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3ATBEPOXKEHO lMpoTokon 3acigaHHA
MNpaeniHHa AT «<AKB «KOHKOP[» Ne 284
Big 21.10.2020p.

Die 3 20.11.2020p.

nNyBNIYHUA OOrOBIP
KomnnekcHoro 6aHkiBCbKoOro o6¢nyroByBaHHsa  pisuHUX OCi6G
AKUIOHEPHOIo TOBAPUCTBA «AKUIOHEPHUU KOMEPLUIMHUNA BAHK « KOHKOP[»

AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHU KOMEPLIMHUA BAHK «KOHKOPI» (Hanani AT «AKB «KOHKOP[»),
WO € NnaTHMKOM NOoAaTKy Ha NpubyToK Ha 3aranbHUX yMOBaXx, MiCLe3HaxomKeHHs skoro: YkpaiHa, 49000, [HinponeTpoBcbka
o6n., micto AHinpo, nnowa Tpoiubka, ByAMHOK 2, igeHTMdIKaUinHMi kog topuandHoi ocobn 34514392, kop Ganky 307350
(Hapani 3a TekcToM — «BaHk»), Ha nigcTasi cT. 633, 634, 641, 644 LinBinbHOro kogekcy YkpaiHu oronoluye nyonivyHy nponosuito,
sika CTOCYETbCA HeobmexeHoro kona @isnyHux ocib (Hagani 3a TekcToM — «KrieHT») Woao MOXIUBOCTI yKNagaHHSA LibOro
My6niyHoro goroBopy komnnekcHoro 6aHkiBcbkoro oocnyropyBaHHA disnyHmx ocid AT «AKB «KOHKOP[O» (Hapani 3a TekcToM
— «[My6niyHni poroeip », «orosip»).

3rigHo MNoctaHoBn HBY Ne141 Big 28.11.2019p. i3 3amiHamu i 4ONOBHEHHAMM iHbopMmaLis WoAo BaHKIBCbKMX MOCAYr po3MilleHa Ha
BnacHomy BebcawTi baHky

Ne 3/n Bua iHopmauii IHdopmauis baHky
1 MoBHe HaiiMeHyBaHHS GaHKy AKUIOHEPHE TOBAPUCTBO «AKLIIOHEPHWW
KOMEPUINHUW BAHK «KOHKOP»
2 laeHTUdikauiiHui koA Ta MicLe3HaxomKeHHs1 6aHky 345'&1;}3‘?5 nn. Tpofiika, 2
3 KoHTakTHa iHdopMmauis 6aHKy Ta agpeca BnacHoro Bebcanta 6aHky:
+380 50 734 50 05
3.1 TenedoHun +380 68 734 50 05
+380 56 734 50 05
3.2 Appeca ons nuCcTyBaHHsA 49000, m. OHinpo, nn. Tpoiubka, 2
3.3 Agpeca eneKkTpoHHOI NowTh info@concord.ua
34 Agpec BnacHoro Bebcanta 6aHky www.concord.ua
4 BigomocTi npo niueHsii Ta 4o3BoMKM, HagaHi 6aHky https://concord.ua/page/bankivska-licenzija-
6 BigomocTi npo:
6.1 ICTOTHI XapakTepucTUkm HaHKIBCbKMX NOCNYT Ta YMOBM iX HajaHHs
6.1.1 BaHkiBcbki Bknagm (genosuntu) https://concord.ua/deposit

Po3paxyHkoBo-kacoBe 00CryroByBaHHs MOTOYHMX (OKPIM

6.1.2 N . https://concord.ua/product/potochnij-rahunok
KapTKOBMX) paxyHKiB isnyHux oci6
6.1.3 Mepekas rpoLoBUX KOLUTIB 6e3 BiAKPUTTSA MOTOYHOIO paxyHKY https://concord.ua/transfer/western-union
https://concord.ua/card
6.1.4 MnaTixHi kapTku https://concord.ua/page/private-banking
https://concord.ua/premium-card
https://concord.ua/ru/card/personal/one
6.1.5 CnoxwuBui KpeanuTu https://concord.ua/page/private-banking
https://concord.ua/product/kreditivip
6.1.6 OpeHfaa iHgueigyanbHUX cendis https://concord.ua/page/safe-rent
6.2 Mopsaok i npoueaypa 3axMcTy NepPCOHaNbHUX AaHUX https://concord.ua/doc/content-1/?lang=uk
6.3 Mopsigok po3rnsigy 3BepHeHb KiieHTiB B baHky https://concord.ua/page/complaint
6.4 "3BepHeHHsi rpomagsH” HBY https://bank.gov.ua/contacts-details#section-2
6.5 [aTa HabpaHHSA YvHHOCTI NybniyHoi nponosuuii (odepTh) 02.07.2020 poky
6.6 c L . https://concord.ua/product/informacija-schodo-vidmovi-vid-
. uctemMa rapaHTyBaHHs BKNagis disnyHnx ocido P - T
rozsilki-reklamnih-materialiv
7 [MonepeaXeHHs:
71 MipnucaHHs knieHTom Ny6nivHoi Nnpono3uii (odepTun) nepegbavae HagaHHS AOro 3roaun Ha 3a3HadeHi YMOBU HalaHHs
) BaHKIBCbKMX Nocnyr
79 KnieHT mMae MOXNMBICTb BigMOBUTUCS Bif OTPMMaHHSI peknamHUX MaTepianiB 3acobamu AUCTaHUINHUX KaHarniB KOMyHikaulii.

https://concord.ua/ru/product/informacija-schodo-vidmovi-vid-rozsilki-reklamnih-materialiv

3MICT
Posagin 1. BusHa4yeHHs1 TepMiHIB.

Posgin 2. MpegmeT gorosBopy Ta 3aranbHi MOMOXEHHS.

Po3gin 3. YMoBM po3MilLieHHs1 6aHKIBCbKUX BKNagis.

Posgin 4. BigkpuTTa NOTOYHUX paxyHKIB Ta 3A4iNCHEHHS onepaLii 3a LMMU paxyHKamMu.

Posgin 5. BigkpuTTa NOTOYHMX paxyHKiB, onepauii 3a SKUMU MOXYTb 34INCHIOBATUCA 3 BUKOPUCTaAHHAM MNNAaTKHUX KapToK, Ta
30iCHEHHS onepauii 3a LMMU paxyHKamMu.

Po3gin 6. YMOBU HagaHHA KpeauTiB.

Posgin 7. YmoBu HagaHHA nocnyr B Cuctemi «icON25».

Posgin 8. YmoBu BigwkoayBaHHss POHOOM rapaHTyBaHHSA BKNagiB.
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Po3gin 9. JorosipHe cnucaHHs.

Posain 10. HapaHHs iHdbopmaLii Ta 3ginCHEHHs onepaLiv 3a 4ONOMOrol cucTem AnctaHuiiHoro obenyrosysaHHsa (COO).

Pospin 11. Nepegayva iHdopmaliii.

Po3gin 12. MNepcoHankbHi AaHi.

Posgin 13. MNMpaBa Ta 060B’A3kM CTOPIH.

Posgin 14. BignosigansHicte CTOpiH Ta yMOBW 3BiNbHEHHS Bif BiANOBIgAaNbHOCTI.

Posgin 15. Ctpok gii MybniyHoro gorosopy, nopsgok posipeaHHa [MybniyHoro gorosopy Ta [loroBopy npo HagaHHSA 6aHKiBCbKOro
npoaykTy/nocnyru.

Posagin 16. MpuKiHLEBI NONOXEHHS.

Posgin 17. Micue3aHaxooXeHHsl Ta pekBianuTn baHky.

Posgin 18. dopatku.
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PO34in 1. BUIBHAYEHHA TEPMIHIB

ABTOpHM3auia — npouenypa oTpUMaHHSA 403BONY Ha NpoBeAeHHS onepauii i3 BUkopucTaHHaM MnaTixkHOI KapTku, a Takox
npoueaypa ycniwHoi peectpadii KnieHta B cuctemi gucraHuiiHoro 6aHkiBCbkoro o6¢cnyroByBaHHS.

AHKeTa-3asiBa npo npuegHaHHA po [ly6niyHoro pgoroBopy KOMMIieKCHOro 6aHKiBCbKOro o6cnyroByBaHHsI
cbisnyHnx ocio AT «AKB «KOHKOPO» (AHKeTa-3asiBa) - enekTpoHHe 3BepHeHHA KnieHTa go BaHky, sike micTuTb 3rogy Ha
OTpMMaHHS GaHKIBCbKMX MPOAYKTIB/MOCNYr HAa yMOBax, BU3HayeHux [ybniyHnm fOroBopoM Ta NpoxaHHSA HadaHHA GaHKiBCbKMX
npoayKTiB/mocnyr Ha ymoBax Bu3HayeHux [lybniyHum porosopom. lMignucana KnieHTom AHkeTa-zasiBa € iHOMBIAyanbHO
YacTuHoto [loroBopy Npo HagaHHA 6aHKIBCLKOro NPOAYKTY/MOCNyrn Ta € NigTBepAXeHHAM npueaHaHHsA Ao MNybniyHoro gorosopy
yepe3 MODBIiNbHUI JOOATOK CUCTEMU AUCTaHUiHOro GaHkiBCbkoro obcnyroByBaHHs «icON25». AHkeTa-3asiBa BU3Ha4Yae yMOBM
NpunHATTA KnieHTom ymoB My6nivyHOro 4oroBopy Ta BUKOPUCTaHHS LindpOBOro BNacCHOPYYHOro nignucy KnieHta ta yknagaetbcs
y BUrnagi EnekrpoHHoro 4okyMeHTy BuktodHo B MobinsHomy gogatky «icON25».

AKLEenT — BUMHEHHS KNIEHTOM JilA, WO CBigYaTh Npo HafgaHHsA 3roam KnieHtom Ha yknageHHs [MybniyHoro goroeopy.

AcouinoBaHe yneHcTBO y PP — piyHe uneHcTBo y Priority Pass Ha «acouinoBaHoOMy» piBHi.

ApawmiHictpaTtopu PCL — cniBpoOiTHukn KomnaHii PCL, ski HecyTb BigMoBiganbHIiCTb 3a HaJaHHS Ta agMiHICTPyBaHHS
nocnyr B pamkax [Mporpamu Priority Pass. KoHTakTHa iHbopmauis AgmiHictTpaTtopie PCL: operations@prioritypass.co.uk, Ten:
+44 (0) 20 8680 1338, gpakc: +44 (0) 20 8688 6191.

AyTteHTudikauia — npoueaypa BCTAHOBMEHHS BiAnNOBIAHOCTI iHpopmauii npo KnieHTa, HagaHoi HUM B TenedoHHOMY
pexumi, i3 iHdopmadieto, Wwo MicTuTbea y 6a3i gaHux baHky, dka nigTBepaxye dakt Toro, wo ocoba, ska 3BepHynach, €
BnacHukom PaxyHky Ta/abo aepxxatenem KapTku Ha 3akOHHMX nigcTaBax.

BaHkiBCbKuii aBTOMaT camoo6cnyroByBaHHs (6aHKiBCbkuii aBToMaT)/BaHkoMaT — NporpaMHO-TEXHIYHWI KOMIIEKC,
WO HaJae MOXNMBICTb AepxaTento naTtixkHOT KapTku 3AiINCHUTM caMoobCnyroByBaHHS 3a onepauisiMy OfepXaHHSA KOLITIB Y
roTiBKOBI OOPMi, BHECEHHS X AN 3apaxyBaHHS Ha BiAMNOBIAHI paxyHKW, oAepKaHHs iHpopMaLlii Woao cTaHy paxyHKiB, a Takox
BMKOHATM iHLLi onepauii 3rigHO 3 PyHKLiOHaNbHUMU MOXIMBOCTSIMU LibOro KOMMIEKCy.

BaHkiBCbKMI NpoAyKT / nocnyra — ue cTaHgapTM30BaHi npouenypu, Wo 3abesnevytoTe BUKOHaHHSA BaHkamu onepadin,
3rpynoBaHuXx 3a BigMnoBigHMMM TNamm Ta o3HakamMmun. baHKiBCbKMI NpoayKT/nocnyra BCTaHOBMIOE HOPMU, LLIO PErYMOITL NOPSA0K
HapgaHHa KnieHTy neBHOi 6aHKIBCbKOI nocnyrn Ta/abo NnpoaykTy, sKy 06paB OCTaHHIN WNAXOM nofaHHA Ao banky signosigHoi
3aaBn nNpo HapgaHHa 6aHKiBCbKOro MpoaykTy/mocnyru, ki ABnsATb coboto yacTuHy [loroBopy npo HagaHHA GaHKiBCbKOro
npoaykTy/nocnyru pasom i3 NybniyHnm gorosopom.

BaHkiBcbKi MeTanu — ue 30moTo, cpibno, nnatuHa, MeTany NnaTMHOBOI rpynu, AoBeAeHi (adiHoBaHi) 4o HavBULLKUX Npo6
BiAMOBIAHO [0 CBITOBMX CTaAHAApPTIB Yy 3MUBKax i MOPOLUKax, WO MakoTb cepTudikaT AKOCTi, a TaKoX MOHETW, BUpOoOneHi 3
[oporouiHHMX MeTaniB. 3 MeTanis nnaTtuHOBOI rpynu 6epeTbca nuvwe nanagin. Mig 6aHKiBCbKUM MeTanom B pamKax Lboro
[oroopy po3ymieTbcst 6aHkiBCbke 30n10T0 (XAU) npobun He Hkve Hixk 995,0 npobu.

BoproBi 3060B’sAA3aHHA (3aboproBaHicTb) — uUe 3060B'n3aHHA KnieHTa nepen BaHkom wopo 3patHocTi KnieHTa
3[iiCHIOBATK PO3paxyHKM B TEPMIH (CTPOK), 3a BCiMa BMaamMm 3060B’a3aHb.

Bpaysep — npuknagHe nporpamMHe 3abesneveHHs Ansa nepernsagy Be6-CTopiHOK, 3MICTy Be6-A0KYMEHTIB, ynpaeriHHA BeO-
pogaTtkamu.

Bepwudikauis - 3axoau, wo BxuBatoTecs baHkom npu ocobucTini npucyTHocTi Knienta abo ancraHuinHo (6e3 ocobucToi
npucyTHocTi KnieHTta) Ans nepeBipkv Ta NiATBEPAXKEHHSI HANEXHOCTI pi3nyHIn 0cobi HagaHNX Heto ineHTUdIKaLINHUX OaHMX.

BipaineHHs BaHKy — cTpyKkTypHWIA nigpo3ain baHky, Wo He Mae cTaTycy pUMaNYHOI 0COOM | BUKOHYE (DyHKLIT, BU3HAYEHI
BaHkom, B T.4. Oo skoro 3BepTaeTbCsi KnieHT ans yknageHHsa BignosigHoro [loroBopy npo HagaHHs 6GaHKiBCbKOro
npoaykty/nocnyrm B T.4. oro nybnivyHoi yactuhm ([MybniyHoro gorosopy) Ta iHAMBIAyanbHOi YacTuHu (3asBa Npo HagaHHS
BaHKiBCbKMX NPOAYKTIB/NOCHYT), i Ae 3AINCHIOETECA 0b6CnyroByBaHHs KnieHTa.

BigBinaHHsa VIP-3any — BigBigaHHsi uneHom Priority Pass 6yab-sakoro 3 VIP-3anis, wWo npuimaroTs yvath Yy Priority Pass,
nig Yac sikoro uneH Priority Pass BukopucTas kapTky PP ons oTpumanHsa goctyny go 3any.

BianoBiaanbHui/ynoBHOBaXeHU cniBpobiTHUK -ocoba, sika Mae npaBo AisiTu Big iMeHi BaHky Ha nmiacTasi Haka3sy
abo goBipeHoCTi.

BiptyanbHa KapTka — KapTka, npusaHadeHa Ansi NpoBeAeHHs onepauin B Mepexi iHTepHeT abo 3a [oMoMOrow
Mo6inbHoro nogaTky Apple/Google/Garmin Pay, sika He BUnyckaeTbecs B matepianbHomy Burnagi. MIH-koa no BipTtyanbHin KapTui
He HapaeTbes. BipTyanbHa KapTka BUNyckaeTbCsl MEPLLOKD MpU BiAKPUTTI paxyHKy, He nepenbayae BUNyCcKk A0AATKOBUX KAPTOK Ta
He NepeBUNYCKaETbCS MO CTPOKY.

Bknap - KowTy B roTiBKOBIN abo 6e3roTiBkoBiN dhopmi y BantoTi YKpaiHn abo B iHO3EMHI BantoTi, Ak 3anyyeHi 6aHKoM Bif,
BKMagHuKa (abo aki Haginwnm ons BKNagHUKa) Ha yMoBax A0roBopy 6aHKiBCLKOro Bknagy (Aeno3nTy), 6aHKIBCbKOro paxyHKy abo
LUMASIXOM BMAadi iMEHHOro Aeno3nTHOro cepTudikaTta, BKIYaym HapaxoBaHi BiACOTKU Ha Taki KOWTK. (3rigHO pedakuii 3akoHy
YkpaiHu po cuctemy rapaHTyBaHHsi BknagiB ¢isnyHux ocib Big 23 nwoTtoro 2012 poky 3a Ne 4452-VI (i3 3miHamu i
OOMOBHEHHSAMM).

Bknap (4eno3uT) - Lie rpoLuoBi KOLWTY B rOTiBKOBI abo 6e3roTiBkoBii chopmi y BantoTi YkpaiHn abo B iHO3eMHil BantoTi,
abo GaHkiBcbki MeTanu, ski BbaHk npuiHaB Big BkNagHuka abo ski HagiiwnwM Ons BKNagHMKa Ha AOroBipHMX 3acajax Ha
BM3Ha4YeHu CTPoK 36epiraHHsA un 6e3 3a3HayYeHHs1 Takoro CTPoKy (Mig npoueHT abo goxia B iHWin cdpopmi) i mignaraoTe Bunnari
BKMaZHWKY BiAMOBIOHO A0 3aKOHOA4ABCTBA YKpaiHu Ta ymoB [loroBopy 6aHKIBCbKOroO BKMagy.

BknapHuk - chisndHa ocoba (y Tomy umncni isnyHa ocoba sika € nignpuemuem, ane npeacraense cebe sk isnyHa ocoba),
sika yknana abo Ha kopuCcTb sKoT yknageHo [lorosip 6aHkiBCbKoro Bknaay (4eno3nty), 6aHKiBCbkoro paxyHky abo sika € BnacHUKOM
iMEHHOro 4en03MTHOro cepTudikaTta.

Bknag B 6aHKiBCbKMX MeTanax — Bknag B 6e3roTiBkoBMX abo roTiBKOBMX GaHKIBCbKMX MeTanax, Lo PO3MilLeHWUi
BknagHWkoM Ha 0eno3VTHOMY paxyHKy B OaHKIBCbkMX MeTanax LUMsSIXOM rnepepaxyBaHHsi GaHKIBCbkMX MeTaniB 3 NMOTOYHOro
paxyHKy B 6GaHKIBCbKMX MeTarnax.

BknagHui paxyHOK - paxyHoK, Lo BigkpuBaeTbcs baHkoM KnieHTy Ha JOroBipHid OCHOBI Ans 30epiraHHsa rpoLuen, Wwo
nepegatoTbca KnieHToM B ynpaBniHHA Ha BCTAHOBMEHWUM CTPOK abo 6e3 3a3HayeHHs Takoro CTPOKY Nig, BU3HAYEHWNA NMPOLEHT
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(moxig) i nignaratoTb NoBepHeHHo KnieHTy BianoBigHO A0 3akoHoAascTBa YKpaiHu Ta ymoB [JoroBopy nNpo HagaHHs 6aHKIBCbKOro
npoaykTy/nocnyru.

Bunucka - 3BiT npo onepadii, npoBeAeHi No PaxyHKy 3a BU3HaYeHW nepiod, Ta cTaH PaxyHKy, skui HagaeTbecs baHkoM
KnieHTy y nopsiaky, BusHayeHomy uum [yGniyHum gorosopom.

ButpaTtHu# niMiT — rpaHnyHa cyma rpoLloBmx KOLWTiB, siky KnieHT Moxxe BMKOPUCTOBYBaTW Npuy NpoBeAEeHHI onepaLllii 3a
NMOTOYHUM PaxyHKOM, LLO PO3PaxoOBYETLCHA SK Cyma BnacHWX KowTie KrnieHTa, BHECEHMX HUM Ha MOTOYHUA paxyHoOK, a y pasi
BCTaHoBNeHHs KpeauTtHoro nimity (OBepapadTy) — 9k cyma KpeauTHOro niMiTy (Cyma HagaHoro KpeamTy) Ta 3anuLLKy BRacHWUX
kowTiB KnieHTa 3a MiHycoM cymu HesHWKyBanbHOro 3anuky B pasi MOro HasBHOCTI, CyMW aBTOPU3OBaHWX, ane He
BiJoBOpaXeHNx Ha paxyHKy onepadi Ta 3abnokoBaHUX CyM.

Mpadbik nnaTexiB/Po3paxyHoOK 3aranbHOI BapTOCTi KpeAUTY Ta pearnbHOI PiYHOI NPOLEHTHOI CTaBKU— JOKYMEHT, LLO
MiCTUTb iHOpMaLilo (Y NPOLEHTHOMY 3Ha4YeHHi Ta rpoLoBOMY BMpasi) LWOAO CyKynHoi BapTocTi CnoXuB4oro Kpeauty 3
ypaxyBaHHsIM MpPOLIEHTHOI cTaBkyM 3a CnoXuBYMM KpeauToMm, BapTOCTi BCiX Mocnyr (peectpatopa, HOoTapiyca, CTpaxoBuka,
OLjiHIOBaya ToLo) Ta iHWKMX hiHaHCOBMX 3000B’A3aHb KnieHTa, Lo NoB’A3aHi 3 ogepxaHHsIM, 0OCMyroByBaHHAM i MOralleHHAM
CroXu1BYOro KpeauTy Ta y pasi horo opopMIIeHHs, € HEBIA'EMHOI YacTuHot KpeauTHoro 4oroeopy, y BiAMOBIAHOCTI O BUMOT
MpaBun po3paxyHky 6aHkamu YKpaiHu 3aranbHOi BapTOCTi KpeaUTY AN CNoXuBada Ta pearbHOi piYHOI MPOLIEHTHOI CTaBKM 3a
[0roBOPOM NPO CNOXMBYNIA KpeauT, 3aTBepaxeHnmu noctaHosoto lNMpasniHHa HBY Ne49 Big 08.06.2017poky.

[ata po3miweHHa Bknagy — AeHb, B Akuil Ha BknagHuin paxyHOK 3apaxoBYOTbCA rpowoBi kowTn KnieHTa B AKOCTi
Bknagy B cymi, BU3HaueHi 3asBoto Npo po3milLleHHst 6aHKIBCLKOro BKkNaay.

[ata nonoBHeHHs Bknagy - geHb, B Skuii Ha BknagHui paxyHOK 3apaxOBYIOTbCA MPOLUOBI KOWTW AMsi MOMOBHEHHS
Bknagy.

[ata noBepHeHHs1 Bknapy — neHb, B Akuii baHk noBepTae Bknag Knienty abo cnucye cymy Bknagy 3 BknagHoro paxyHky
Ha nigcraBax o6ymoBneHux [loroBopomM 6aHKIBCbKOro Bknaay pa3om i3 [Ny6nivyHMm 4OroBopomM Ta YNHHMM 3aKOHOAABCTBOM YKpaiHW.

OepxaTenb (KopuctyBay) — gepxaTtenb (kopuctysay) [NnatixHoi kapTku - disndHa ocoba, sika Ha 3aKOHHMX NigcTaBax
BMKOpUCTOBYE NnaTixkHy KapTKy AN iHiLilOBaHHS nepekasy KOLITIB 3 BiANOBIAHOrO paxyHKy B baHky abo 3gincHioe iHwWi onepauii,
nepeabadyeHi Ta JO3BONEHI 3aKOHOAABCTBOM YKpaiHu, i3 3acTocyBaHHAM [naTiKHOT kKapTku.

HepxaTtensb Priority Pass (PP) — KnieHT BaHky, Ha iM’a sakoro opopmneHa kapTka Priority Pass.

[AucTtaHuinHe 6aHKiBCbKe o6cnyroByBaHHA (AB0O) — 3aranbHWin TepMiH ANA TEXHONOTIN HagaHHA 6aHKIBCbKUX nocnyr
Ha nigcTaBi po3nopsaXeHb, NepefaHnx KNiEHTOM AUCTaHUinHO (6e3 BigBiaaHHSA KnieHtom BaHky)

OucTaHuiiHe po3nopsAaXeHHs1 — PO3MNOPSAXEHHS Ha 3AiCHEeHHSA onepalii, ke nogaetbcs KnieHtom go baHky (6e3
BiaBioaHHa KnieHTom baHKy) 3a LONOMOrot y3ro4)KeHoro kaHany AocTyny Ta nignucadHe EnekTpoHHum nmignucom.

HoBipeHa ocoba — ¢isnyHa ocoba, sika ynoBHOBaXkeHa AiaTu Big iMeHi KnieHTa Ha nigctaBsi BignoBigHOT 4OBipeHOCTI
ocdopmneHoi B baHky, abo HoTapianbHO. B pasi odopmneHHsa [ogaTtkoBoi kapTku [doBipeHa ocoba Ha 3akOHHMX nigcTtaBax
30iMCHI0E onepadii 3 BUkopucTaHHam NnaTikHOi KapTku 3a paxyHkoM KrieHTa.

DopaTtkoBi 3acobu ayteHTUdiKauii - NOBiOOMMEHHS, Aki nepeaaloTbes 3acobamm CTiNMbHUKOBOIO 3B’A3Ky (Hagani SMS
noBigomneHHs), 3 OpHopa3oBMM UMGPOBUM MNaponeM, SKUA BUKOPUCTOBYETLCH ANA MiATBEpPOKEHHS EneKkTpoHHoro
PO3paxyHKOBOro JOKYMEHTY.

DopaTtkoBa MNnatixkHa kapTka — MnaTixHa KapTka, Lo BunyckaeTbcst baHkom 3a 3aaBoto KnieHTta Ha oro iM’a Ta/abo Ha
iMm’st noro [losipeHux ocib Anst MOXNMBOCTI HaZlaHHSA OCTaHHIM NpaBa Po3MnopsaXeHHs KowTaMu Ha PaxyHky KnieHTa.

HoroBip npo HagaHHA GaHKiBCbKOro npopaykrty/nocnyru — yknageHu mik Bankom Ta KnieHTom porosip, sikuii
yKrnagaeTbCs LWnaxom nogaHHa KnieHtom AHkeTu-3asiBu, gka 0popMIIOETLCH BUKIMIOYHO y MobinbHoMy aoaaTtky «icON25» Ta B
noganbwomy 3asBu NMpo HagaHHA GaHKIBCbKOro npoaykty/mocnyrm Ha ymoBax [lybniyHoro gorosopy, abo GesnocepenHbo
wnsixom nogarHa KnieHtom 3asaBu npo HagaHHs GaHKIBCbKOro npoaykTy/nocnyrn Ha ymoBax [y6niyHoro goroesopy. [Jorosip npo
HaaaHHSA GaHKIBCbKOro NpoAyKTy/Nocnyru cknagaeTbes i3 nyoniyHoi Ta iHAMBIAYyanbHOI YaCTUHM Ta CKINAgAeTbCa 3 AHKETU-3a5BMU,
sika 0POPMMETLCA BUKMIOYHO Y MobinbHomy gopatky «icON25» Ta 3asiBu npo HagaHHs GaHKiBCbkOro mpogykTy/mocnyr
(iHomBigyanbHa vacTtuHa), Tapudi baHky (nybniyHa 4actuHa, 3a BuknoveHHAM TapudiB go KpeauTtHoro gorosopy, siki €
iHOMBIAYyanbHOK YacTMHO) Ta BignoBiaHo Ao baHkiBcbkoro npoaykTy/nocnyru, Mpadiky nnatexis/Po3paxyHKy CcyKynHoOi BapTOCTi
KpeouTy Ta peanbHOi piYyHOI MPOLEHTHOI CTaBku (y pasi noro odopmneHHs y BignosigHocTti Ao MNoctaHoBn HBY Ne49 sig
08.06.2017poky (iHavBigyanbHa YacTMHa) Ta/abo YMoB 3anyyveHHs 6aHKIBCbKMX BKNaaiB Ta/abo YMOB HaaHHsi MOCnyr B CUCTEMI
«icON25» (nybniyHa YacTuHa), SKi pa3oM MiCTATb BCi iCTOTHIi ymoBu BaHkiBcbkoro npoaykry/mocnyru. B 3anexHocTi Big Buay
BaHkiBcbkoro npogykry/nocnyru [lorosip npo HagaHHSA 6aHKiBCbKOro NpoAyKTy/nocnyri Mae HacTynHi dhopmMu:

JoroBip 6aHKiBCbKOro BKiagy — BU3Ha4yae yMOBU po3MilLleHHs1 Bknagis, B TOMy umchi Bknagie B 6aHKiBCbKMX MeTanax.
[orosip 6aHKIBCbKOro BKNagy yKrnagaeTbCs LNAXoM ohopMieHHsa/nignucaHHa 3assm Npo po3MileHHst 6aHKIBCLKOro BKNaay;

[oroBip NnOTOYHOro paxyHKy - BU3Ha4yae nopsaoK BIKPUTTS, 34iIMCHEHHS onepauin 3a NoTOYHUM paxyHKoM (PaxyHkom),
nopsiioK po3paxyHKiB Ta MPOBEAEHHs onepalini 3a PaxyHkoM, Nopsaok 3akputTa PaxyHKy, a TakoxX iHLWi yMOBW 06CnyroByBaHHS
Taknx PaxyHkiB. [1oroBip NoTOYHOro paxyHKy yKnagaetbCs LWNAXOM OohopMieHHsA/nignMcaHHsa 3asasu nNpo BiAKPUTTS NOTOYHOrO
paxyHKy;

[oroBip nnaTiKHOI KapTKM - BU3HA4yae nopsOoK BiOKPUTTS, 34OIMCHEHHs onepaudin 3a PaxyHkom, Bugady Ta
o6cnyroByBaHHsA [naTixkHOI kKapTKW, NOPAAOK PO3paxyHKiB Ta NPOBEAEHHS onepauini 3a PaxyHKoM, nopsagok 3akputTs PaxyHky,
a TaKoX iHWi ymoBM obcnyroByBaHHA Takmx PaxyHkiB Ta lNMnatikHux kapTok. [Jorosip nnaTikHOI KapTKWN YKNaAaeTbCs LUMAXOM
odhopmMneHHsa/nignncaHHA 3asBu Npo BIAKPUTTS NOTOYHOrO paxyHKy Ta HagaHHSA NNaTiXkHOIT KapTKu;

DoroBip npo cnoxuBuun kpeaut/KpeauTHun gorosip — BM3Ha4ae yMOBM KpeauTyBaHHA KnieHTa, HapaxyBaHHA
NPOLEHTIB 3a kopucTyBaHHA Kpeantom/CnoxmByYMM KpeauTOM, BMKOHAHHSI rpoLloBux 3000B’s3aHb 3a Kpeautom/Cnoxmeyunm
KpeanToMm. KpeantHum Jorosip yknagaeTbes WNsSXoM odopMneHHsa/nignMcaHHsa 3asiBu Npo HagaHHSA KpeauTy;

DoroBip Priority Pass — Bu3Hayae nopsagok HagaHHs YneHcTBa B nporpami Priority Pass, a Takox nopsgok odopMieHHs
Ta obcnyroByBaHHsl kapTok Priority Pass. [oroip Priority Pass yknagaetbcs wnsixoM ocpopMneHHs/mignucanHs 3assu npo
odhopMreHHs Ta 06cnyroByBaHHA koMNekTy Priority Pass;
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[orosip npo AncTaHuUinHe 6aHKiBCbKe ob6cnyroByBaHHsA B cucteMi «icON25» - Bu3Havyae nopsgok opopmneHHs Ta
o6enyroByBaHHA B Cuctemi «icON25» Ta 34iMCHEHHs onepauin, YKNagaeTbesa LWNAXoM odopMieHHsa/nignnucaHHs KnieHtom
3asBu npo nigknoyeHHs go Cuctemun «icON25».

EnekTpoHHa igeHTUdikaudia — npoueaypa BUKOPUCTAHHSA iaeHTUIKaLiiHMX AaHUX OCcoOW B €NeKTPOHHIN dopmi, siKi
O[HO3Ha4HO BM3Ha4atoTb KnieHTa /MpeactaBHuka KnieHTa.

ENeKTpoHHWI JOKYMEHT - JOKYMEHT, iHopMmaLis B skoMy 3adikcoBaHa y BUIMSAAI €MEKTPOHHMX AaHMX, BKIoYayy 060B'A3KOBI
pekBi3nTN fokymeHTa. Cknag Ta nopsgok posmilleHHs oBOB'A3KOBMX PEKBI3MTIB ENEKTpOHHOro AOKYMEHTY BU3HA4YaeTbcs
3aKOHOAaBCTBOM. ENeKTpOHHWMI AOKYyMEHT MOxe ByTn CTBOPEHWN, nepefaHvn, 3b6epexeHnii i NnepeTBoOpeHnin enekTPOHHNMMU
3acobamu y BidyanbHy dopmy (BigobpaxeHHs AaHux y popmi, NpuaaTHIn ANS NPUAMaHHA MOro 3MICTy ntoguHot). OpuriHanom
EnekTpoHHOro AOKyMeHTa BBaXaeTbCs €MNeKTPOHHUA NPUMIPHUK OOKYMeHTa 3 ODOB'A3KOBUMW pekBiduTamu, y TOMy uyuchi 3
EnekTpoHHMM nignvucom aBTopa abo nignncom, NpUpiBHAHUM A0 BNaCHOPYYHOro NiAnucy.

EneKTpOHHMIA nignuc - AaHi B eNeKTPOHHIA hopMi, siki 4oAalTbCs A0 iHWUX €NEeKTPOHHUX AaHux abo moriyHo 3
HMUMMW MOB'A3aHi Ta NpusHaveHi Ang igeHTudikauii nignucaHTa uux gaHmx. BignosigHo Ao YmoB uboro Ny6niyHoro goroeopy y
skocTi EnexktpoHHoro nignucy Knienta BukopuctoByeTbess OfHOpa3oBuii LMAPOBUIA Naporb (CYKYMHICTb €MEeKTPOHHUX AaHUX
(umcpp Ta/abo cumBoniB), abo HaTuckaHHs KnieHTOM KHOMKW NigTBEPAXXEHHS BMKOHAHHSA onepawii/nogaHHs 3asBuM TOLWO B
Cuctemi «icON25» nicna asTopu3auii KnieHta 3a gonomoroio OpHopasoBoro uMdpoBoro naposnto npu Bxodi B Cucrtemy
«icON25». BukopuctoBytoun EnektpoHHuin nignuc, KnieHT nos’asye EnekTpoHHU nignuc i3 cBoeto ocobot Ta ®PiHaHCoBUM
HoMepoMm TenedoHy. Y Byab-akux Bunagkax otpumaHHsa baHkom EnekTpoHHoro gokymeHTy nignmcaHoro EnekrpoHHnm nignucom
i3 BUKOpucTaHHAM ®iHaHCOBOro HoMepy TenedoHy, Lo Bka3aHui B AHKeTI-3asBi, Aka 0OpMNIOETLCHA BUKINIOYHO ¥ MobinsHomy
popatky «icON25» abo 3asBu Npo HagaHHA GaHKIBCbKOro npoaykTy/nocnyru, baHk BBaxae, Lo TakMin JOKYMEHT CTBOPEHUIA Ta
nignucannin KnieHTom Ta MIiCTUTb 1Oro BoneBusiBNeHHs. CTOPOHM OOMOBWMMCSH, WO B pamkax [oroBopy npo HagaHHs
GaHKiBCbKOro nNpoayKTy/nocnyru BUKOPWUCTOBYETbLCH MpOCTUM EnekTpoHHwi nignuc. Y sikocTi EnektpoHHoro nignucy BaHky

BukopuctoByeTbcs KEI ynoBHoBaxeHoro npauiBHuka OaHKy Ha AHKeTi — 3asBi, dka OdOPMIIOETECA BUKIHOYHO
B MobinbHomy popatky «icON25» abo KEI «[Meyatka 6aHKy».
EnekTpoHHMI po3paxyHKOBUI [OKYMEHT, niaTBepaxeHun EnektpoHHum nignucom (pani — EnekTpoHHMW

pO3paxyHKOBMMA OOKYMEHT) — [AOKYMEHT, iHbopmaLisa B SKOMY npefcTaBrneHa y hopMi eneKTPOHHUX AaHuX, YKIYaluu
BiANOBIAHI PEKBI3NTN PO3PaxyHKOBOro AOKYMEHTa, Akuii Moxe B6yTn cdhopMoBaHui, nepeaaHnii, 3bepexeHunii i nepeTBopeHun y
BidyanbHy hopMy NpeacTaBreHHs eNeKTPOHHUMI 3acobamu.
EneKkTpOHHUIA CEHCOPHUM NPUCTPINA — ENEKTPOHHUIA MPUCTPIl i3 CEHCOPHUM EeKpaHOM, Ha SikoMy ocoba Moxe CTBOPUTU
BMACHOPYYHMWI Mianuc 3a JOMOMOroto crewianbHO Npu3HavyeHoro nepa (ctunyca);
3aranbHa BapTicTb KpeaguTy ANf cnoXuBaya - Cyma 3aranbHoro po3mipy CnoxmByoro kpeauTy Ta 3aranbHuX BUTpaT 3a
CnoOXMBYMM KPEONUTOM;
3aranbHi BMTpaTM 3a CNOXMBYMM Kpeautom - BuTpaTy [Mo3dnyanbHuka (CnoxvBaya), BKMOYaYM MPOLEHTU 3a
KOpPUCTYBaHHA KpeamuToMm, KOMICIi Ta iHLWi 060B’A3KOBI nnaTexi 3a AoAaTkoBi Ta cynyTHi nocnyrv Kpeautoaasusa Ta KpeauTHOro
nocepeaHuKa (3a HassBHOCTI), ANA OTPMMaHHS, 06CyroByBaHHs i NoBepHeHHA CNOXUBYOro KpeauTy;
3asiBa Npo HapaHHA GaHKIBCbKOro MPOAYKTY/MOCHYrM — OOKYMEHT, Lo 3anoBHETbCs KnieHTom 3a dhopmoto,
BCTaHoBNeHoto baHkoM, MmicTuTb nponosuuito KnieHTa (odepTy) Ha yknageHHs [oroBopy npo HagaHHA GaHKiBCbKOro
npoaykTy/nocnyrn Ha 3anponoHoBaHux BaHkom Ta obpaHux KnieHTom ymoBax, i sika MICTUTb iCTOTHI YMOBWM Takoro npogykTty
Ta/abo nocnyru. 3asiBa € cknagosoto [oroBopy npo HagaHHst GaHkiBCbKOro npoaykty/mocnyru Ta ly6niyHoro gorosopy. B
3anexHocrTi Big Buay baHkiBcbkoro npoaykry/nocnyru 3assa npo HagaHHA 6aHKiBCbKOro MpoayKTy/Mocnyrn mae HacTynHi popmu:
»  3asiBa npo po3MileHHA GaHKIBCbKOro BKIagy — 3asiBa, sika nogaetbcst KnieHtom B BaHk 3 MeTor ohopMneHHs
6aHkiBcbkoro Bknagy Ta yknageHHs [oroBopy 6aHKiBCbKOro Bkragy Ha ymoBax BusHauyeHux [1ybriyHMM goroBopom Ta
3rigHo 3 YMoBamu 3any4deHHs 6aHKIiBCbkUX BKNagis, onpuntogHeHnmm Ha OdilinHoMy canTi BaHky.
» 3asiBa Npo BiOKPUTTA MOTOYHOrO paxyHKy — 3asiBa, sika nogaetbcs KnieHTom B BaHk 3 MeTo 0dopMneHHs
NMOTOYHOIO PaxyHKy, yknageHHs [1oroBopy MNOTOYHOIO paxyHKy Ha yMoBax BuaHauyeHux [lybniyHum porosopom Ta
Tapudamu, onpunogHeHnmm Ha OdpidinHomy cawnTi BaHky.
»  3asiBa Npo BiOKPUTTA NOTOYHOro paxyHKy Ta HagaHHA NNaTiXKHOI KapTKuU — 3asBa, sika nogaetbcs KnieHTom B
BaHK 3 MeTO BIAKPUTTA MOTOYHOrO PaxyHKy, onepauii 3a KM 34INCHIOITECS 3 BUKOpPUCTaHHAM [naTikHOT KapTku,
odopmneHHsa [naTikHOi KapTku Ta yknageHHs [loroBopy nnaTikHOI KapTKM Ha ymoBax BusHayeHux [lybnivyHum
aorosopom Ta Tapudamu, onpuntogHeHnmn Ha OdoiiiHomy caiTi BaHky.
»  3asBa npo ocdopMneHHA Ta o6cnyroByBaHHA Priority Pass — 3asBa, sika nogaetbcs KnieHtom B BaHk 3 meToto
odhopmneHHs komnnekty Priority Pass Ta yknageHHs goroBopy Priority Pass Ha ymoBax, Bu3HaveHux [ly6niyHum
aorosopoM Ta Tapudamu, onpuntogHeHnmn Ha OdiuiiHomy canTi baHky.
»  3asiBa Nnpo HapaHHA KpeauTy — 3asBa, sika nogaeTbcs KnieHTom B BaHk 3 MmeToto odopmneHHs CaHKLioHOBaHOro
OBepapadT1y, abo KpeauTHoi niHii no notouHomy PaxyHky, onepalii 3a Skum 34iACHIOTLCS 3 BUKOPUCTaHHSAM naTixHoi
kapTku, Cnoxueyoro abo CTpokoBOro KpeauTy Ta yknageHHs KpeautHoro 4oroBopy Ha ymoBax Bu3HadeHux My6nivyHum
porosopoM, Tapudamum Ta ymoBamMu BignoBiaHMX BaHKiBCbknx npoaykTiB/nocnyr, siki onpuntogHeHi Ha OdiuinHomy canTi
BaHky.
» 3asiBa Npo NigKIIHOYEeHHA [0 CUCTEMM OUCTaHUINHOro GaHkiBCcbkoro obcnyroByBaHHA «iCON25» - 3asiBa, sika
nogaetbcs KnieHtom B BaHk 3 MeTow nigkntoyeHHs Ao Cuctemum «icON25y.
3asiBa npo posipBaHHA [JoroBopy Npo HagaHHA 6aHKIBCbKOro NpPoAyKTy/Mocnyru - JOKYMEHT, L0 3arnoOBHIOETLCS
isnyHo 0coboto nig Yac 3BepHeHHst 0o BbaHky, 3 MeTow po3ipBaHHA BianosigHoro [oroBopy npo HagaHHst GaHKIBCbKOro
npoaykTy/nocnyru.
3asiBa npo po3sipBaHHA MMy6niyHOro AOroBopy - JOKYMEHT, L0 3aMoBHIOETLCS (Di3UHHOK 0CcO6Oo0 MiJ Yac 3BEPHEHHS
0o baHky, 3 meToto posipBaHHs Ny6nivyHOro 4oroBopy.
3asiBa npo o6cnyroByBaHHA MIATiXKHOI KAPTKW - OKYMEHT, LU0 3anoBHIOETLCH (hisnyHO 0CcOBO0I0 3 METOH BUMYCKY
HoBOI [MnaTtikHOi kapTkm A0 PaxyHky, nepeBunycky [naTikHOi kapTku, 3MiHy yMoB o6cnyroByBaHHsi naTikHOI KapTku, Ta
3AINCHEHHS iHLWIMX onepaLi nepeabdayeHnx 3asBo NPo 06CNYroByBaHHSA MNATIKHOT KApPTKK.
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3asBa Npo BHeCeHHsA 3MiH A0 pekBi3uTiB KnieHTa B cuctemi guctaHuinHOro 6aHKiBCbKOro obcnyroByBaHHsA
«icON25» - fOKyMeHT, Lo 3anoBHIOETLCA KnieHTOM 3a hopmoto, BCTaHOBIEHO baHkoMm, y Bunagky amiHu ®iHaHCOBOro Homepa
TenedoHy, Ha AkMn HagcunatTbca SMS-nosigomneHHs 3 OgHopasoBUMKU UMPOBMMU Maponsamu npu poboti KnieHta 3
Cuctemoto «icON25».

3asBa npo 3miHy ®iHaHCcoOBOro Ta iHWOoro Homepa Mob6inbHoro TenedoHa — JOKYMEHT, L0 3anoBHIOETLCA KnieHToM
3a hopmoto, BCTaHOBIEHOW BaHkom, y BunagKy 3miHn ®iHaHCOBOro Ta iHLWOro Homepa MobinbHOro TenedoHy, Ha Sk baHkom
HagcunatoTbes SMS-nosigomneHHs B pamkax nocnyr GSM-banking (MIH-koa, nosigoMmneHHs npo 3A4iMcHeHi onepalii 3a
paxyHkoMm, naponi B pamkax TexHornorii 3D Secure Towwo) Ta npun poboTi Knienta 3 Cuctemoto «icON25» (ogHopa3sosi LmdpoBi
naponi ToLo).

3BiT NpPO BMKOHAHHA PO3NOPAMKEHHA — ENEKTPOHHWIN [OOKYMEHT, WO € NiATBEPMKEHHAM NpPO BUKOHAHHSA abo
HeBUMKOHaHHs BaHkom [ucTaHuinHoro posnopsagxeHHs KnieHTa.

3060B’sA3aHHA — Lie NPaBOBIAHOLLEHHS!, B AKOMY ofiHa cTopoHa (KnieHT) 3060B’si3aHa BYMHUTM HA KOPUCTb APYroi CTOPOHM
(BaHky) neBHy gito (noBepHeHHs KpeamTy/CnoXmBYOro KpeauTy, Cnnatu NpoueHTiB 3a KopucTyBaHHA Kpeantom/Cnoxmeyunm
KpeouToM, KOMICii, MOXNMBMX LITpadHMX CaHKLUiA Ta iHWWX nnartexis, nepeabaveHnx ymoBamu [oroBopy npo HagaHHSA
6aHkiBcbkoro npoaykry/nocnyrn ta lMybniyHoro gorosopy) abo yTpumaTuchk Big neBHoOI Aii, a baHk Mae npaBo BumaraTu Bif
KnieHTa BUkOHaHHS 1Oro 060B’A3KY.

lpeHTudpikauinHi gadi Knienta B Cucremi «icON25» — yHikanbHui ineHTudikatop KnieHta B Cuctemi (noriH) i naponb
Knienta gna goctyny B Cuctemy «icON25».

lpeHTUdpikauia - 3axoau, WO BXMBaTbCA BaHKOM Osi BCTAHOBNEHHS 0COOU LUMNSIXOM OTPUMaHHS i igeHTudikauinHnx
JaHux. laeHTudikauis npoBognTbes abo npu ocobucTin npucyTHocTi KnieHTa abo 3acobamu EnekTpoHHOT ineHTudikaLii.

IHTepHeT - BcecBiTHs iHpopmaliiHa cucTema 3aranbHOro AOCTyny, sika NOriYHO 3B'A3aHa rnobanbHUM agpecHUM
npocTopom Ta 6a3yeTbcsi Ha IHTepHET-NPOTOKONi, BUBHAYEHOMY MiXXHAPOOHVMMM CTaH4apTamu.

IHdbopmauiHi onepauii — onepauii B Cuctemi «icON25», o He nos’sidaHi 3i 3miHolo GanaHcy PaxyHky KnieHTa.
Hanpwvknag: nobygosa Bunucky, nepernag 3anuwky PaxyHky KnienTta i T.n.

IHTepHeT-cant PP — aHrmomoBHWi iHTepHeT-canT Priority Pass, http://www.prioritypass.com, MicTuTb 3aranbHy
iHpopmadito no Priority Pass, wo goctynHa ycim kopuctyBadam mMepexi, Ta iHpopmadito no VIP-3anam, a Takox iHpopmaLio
ans ynexis PP (peecTpauis 3aiicHioeTbesa 3a Homepom KapTku PP).

KnieHT — ¢hiznyHa ocoba-pe3naeHT / disnyHa ocoba-Hepe3naeHT, ska NpuiHAna nponosuuito yknactu MNy6nivyHmn gorosip
Ha 3as3HayeHux B HbOMYy ymoBax. [Onsa aeskux BuAiB BbaHkiBCbkMX npoaykTiB/mocnyr cy®’eKTHWI cknag ocib, LWo MOXyTb
oTpumyBatu nocnyru baHky 3a Takumu npogyKkramu/nocnyramm, Moxe 6yt 0bMexXeHVM.

KapTka Priority Pass (Kapta PP) — nepcoHicdikoBaHa nnacTnkoBa YneHcbka KapTka, Lo odhopMIieHa ansi KOXHOMo YneHa
Priority Pass, 3 HaHeceHum Ha Hei, MeToaoM penbedHOro Apyky (embocyBaHHS), peecTpauinHiMm aaHumun (iM’a Ta npissue
KnieHTa, yHikanbHui ineHTUdIiKauiiHniA HOMep KapTKW, AaTa 3aKkiHYeHHA TePMiHy Ail KapTKu).

Katanor PP — ctangapTHuiA, aHrmomoBHWI katanor VIP-3anis, HagaHui y ApyKoOBaHOMY BUIMISA), WO MICTUTL iHpopmaLito
npo lNpaBnna KopUCTyBaHHSA, MiCLE3HaxXOKEHHs, pexum poboTu Ta mocnyru, wWwo HagawTbea y VIP-3anax, wo npunmaroTb
y4yacTb y Priority Pass ctaHoM Ha gaTy LOPIYHOrO OHOBMEHHS Ta APYKY KaTanory.

KBanicdikoBaHun enektpoHHun nignuc (KEM) - yoockoHaneHWn enekTpoOHHWWA Nignuc, SKUA CTBOPKETLCH 3
BMKOPUCTaHHAM 3acoly KkBanigikoBaHOro enekTpoHHoro nignucy i 6asyetbcst Ha kBanicikoBaHoMy cepTudikaTti BioKpUTOro
kntoya. KEIN BMKOpUCTOBYETLCS, AK MiANMC YNOBHOBAaXeHOro npauiBHuka baHky npw nignucaHHi AHKETU-3asiBU  BUKIIOYHO B
Mob6inbHomy popatky «icON25». KEIM «[lMevaTka BaHKky» BMKOPUCTOBYETbCA BaHKOM mpw mignucaHHi BCIX AOKYMEHTIB (KpiM
AHKeTW-3a8BM, WO NiANUCYeTbCA BUKMOYHO B MobinbHoMmy pgopaTky «icON25»), odopmneHux y Burnagi EnekrtpoHHoro
OOKYMEHTY.

Kop CVV2 (CVC2) — TpusHa4Hmii KOA, HaHEeCEHU Ha 3BOPOTHY CTOPOHY lMnaTixHOT KapTku, Lo € 4oAaTKOBOK 6e3nekor
npu CNP (Card Not Present) TpaHcakuisix, TOGTO Takux TpaHcakuisx, Npu sikmx cama [naTtikHa kapTka He MpUCyTHs, a
BMKOPUCTOBYIOTbLCS i PEKBI3UTU (30€06inbLIoro IHTEpHET TpaHcakLii).

KpeouTt - rpowloBi kowTK, Wo HagawTbca [lo3nyanbHUKOBI Yy po3Mipi Ta Ha ymoBax, BCTaHOBReHUX [JoroBopom mnpo
HagaHHs 6aHkiBCcbkoro npoaykTy/nocnyru, a MNosmyansbHUK 3060B’'s13yETHCA NOBEPHYTU IPOLLOBI KOLLTW Ta CNNaTUTM NPOLLEHTH Ta
iHWi nnaTtexi, nepenbaveHi [loroBopomM nNpo HagaHHA GaHKIBCbKOro NpoayKTy/MoCnyru.

KpepoutHa niHia - doopma KpeauTyBaHHS, y K, B MeXax BCTAHOBIEHOro MiMiTy, 3AiINCHIOETLCA BMAAYa i MOralleHHs
KpeaunTy/CnoxumByoro KpeauTy, 3rigHO 3 yMOBaMM BignosigHoro baHkiBCbKkoro npoaykry/nocnyru. Y pasi 4yactkoBoro abo noBHOro
noraweHHsa Kpeauty/Cnoxune4oro KpeavTy y BUrnagi BigHoBMNoBanbHOi KpeamTHOT niHii, Mo3nyanbHMK MoXe NOBTOPHO OTpMMaTu
Kpeant/CnoxuBunin KpeauT B MeXax BCTAHOBIEHOTO MiMiTy | TepMiHy Aii KpegutHoi niHii.

KpeautopgaBeub — baHk abo iHwa iHaHcoBa ycTaHOBa, fka BiAMOBIAHO OO 3aKOHy Mae NpaBO HadaBaTtu
Kpeantn/Cnoxuedi kpeantu.

KonerianbHuin opraH Banky — opraH BaHky, sikuiA, y BignoBiAHOCTI OO BHYTPILLHIX HOPMAaTUBHMX OOKYMEHTIB BaHky,
NPUAMAaE PiLLEHHSI B MEXax CBOIX NOBHOBAaXXEHb.

Komnanis PCL — komnatis Priority Collection Limited, wo Hagae wopiyHe uneHcTBo y Priority Pass.

Komnnekt PP — komnnekT matepianis Priority Pass, wo mictute 1 (ogHy) nnactukoBy kapTtky Priority Pass Ta 1 (oguH)
katanor Priority Pass 3 nepenikom VIP-3anis aeponopTiB Ta [1paBnnamm KOpUcTyBaHHS.

KomnpomeTaudisa MnaTixxHuMX kKapTok - posronoweHHs MIH-kogy, ta/abo CVV2 ta/abo CVC2 - kopiB Ta/abo iHWOi
iHdopmalii, sika MicTUTbCS Ha Hocisix MnaTikHUX kapTok abo Ha camii MnaTikHIN kapTui, Wo MoXe NpU3BeCcTM OO0 3AINCHEHHS
HecaHkuioHoBaHux KnieHTom/OepxxaTtenem onepadinn 3a PaxyHkom.

KoHtakt LleHTp — uinogoboBun ueHTp obcnyroByBaHHs KnieHTiB BaHKy 3a 3BEpPHEHHSM Yy TenedOHHOMY peXuMi,
PEKBI3VUTU SIKOrO 3a3Ha4eHi B po3aini 17 uboro MNy6niyHoro gorosopy.

MBPY — Mixx6aHKIiBCbKUA BantOTHUI PUHOK YKpaiHW.

MBP — MixxHapogHuWiA BantOTHUA PUHOK.

MeTaneBi paxyHKu — NOTOYHI, BKNagHi (Oeno3uTHi) paxyHkW, siKi BiokpuBaloTbesl Ans obniky onepadin 3 6aHKiBCbKUMMU
mMeTanamu.
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Mo6inbHun goaatok «icON25» (MobinbHun gogaTok) - cepsic baHky, Wo fo3Bonse Hagasatu KnieHToBi gocTtyn o
Cunctemn «icON25» 4epes cmapTdoH/nnaHweT abo iHwnin MobBinbHWIN NPUCTPIN 3a AONOMOro MOBINLHOro AodaTKy, AKUA
KnieHT, Mae MOXNMBICTb CamMOCTIlNHO 3aBaHTaxuTh y AppleStore Ta GooglePlay.

Mo6inbHun gopatok Apple/Google/Garmin Pay — nporpama nnaTixxHUx onepawii, siKi 34iCHIOTLCS KOpUCTyBa4Yamum
3 BUWKOPUCTAHHAM MOBINbHUX MNMNATDKHUX IHCTPYMEHTIB, WO [J03BOMSAE 3AIACHIOBATW MNNaTtexi 3 BMKOPUCTAHHAM MEBHOro
Mo6inbHoro npucTtpoto Ta KapTok, ToKkeHi3oBaHux Ha Takomy MobinbHOMY npucTpoi.

MoGinbHu TenedoH/NpUcTpin - NnepcoHanbHUn komn'toTep, TenedoH, cMapTdOH, NNaHLWET, FOAWHHUK, SKUA MOXe
OyTW 3py4YHO TPaHCNOPTOBAHUW OJHIE0 MIOAMHOK | 34aTHUA 6yTWM WBMAKO YBIMKHEHMIM Yy pobounin CTaH, HanyacTiwe 3
aBTOHOMHWM XMBMEHHAM, 3 ONUiOHANbHOK MOXIMBICTIO BYTW NIAKMIOYEHUM A0 MepeXi eneKTPOXMUBIEHHS.

HeranHe nosigoMneHHA KopuctyBayeM 6aHKy — Ais, ska 36iracTbCq 3 MOMEHTOM MPUAHATTS KOPUCTYBaYeM PillEHHS
npo NiATBEPOXKEHHSI BKa3aHOro topmanyHoro obos’asky Ta BiabyBaeTbcs B nopsaky nepeadaveHomy [loroBopoM nNpo HagaHHA
6aHkiBcbKoro npogykry/nocnyrm y T.4. My6niyHum goroBopom, ogpaay nicns oTpMMaHHsS KopucTyBaveMm noBifoMIeHHs 6aHKy npo
30iMCHeHy ornepaLilo 3 BUKOPUCTaHHSIM €NEeKTPOHHOro MnaTikHOro 3acoby kopucTyBada abo BUSIBNEHHS HUM dakTy BTpaTu
€IeKTPOHHOro nnaTiXHoro 3acoby.

HeraiHe 3ynuHEHHA 34INCHEHHA onepauii 3 BUKOPUCTAHHSIM €eNieKTPOHHOro nnaTtiKHoro 3acoby - fia, fka
36iraeTbCa 3 MOMEHTOM NPUNHATTA 6aHKOM piLLeHHA NPo NIATBEPAKEHHSA BKa3aHOro opuanyHoro o6oB’s3ky Ta BiabyBaeTbcs B
nopsaky, nepeadadeHomy [loroBopom ogpasy nicrnsi oTpuMaHHs 6aHKOM NOBIJOMIEHHS KOPUCTYBaya Npo BTPaTy eneKTPOHHOro
nnartixxHoro 3acoby Ta/abo nnaTixHi onepaLii, ki He BUKOHYBanucb KOPUCTYBaYyeM.

He3HunxyBanbHMI 3anuwoK — MiHiManbHa cyma rpoLlioBux kowTiB KnieHTa Ha PaxyHky, onepadii 3a SkuMm MOXyTb
30iACHIOBATUCH 3 BUKOPUCTaHHAM [naTixkHOT KapTkW, WO Ha TepMmiH Aii MNnaTbkHOT KapTku MOBUHHA 3anuwiaTMCa Ha LbOMY
PaxyHky Ta He moxe OyTu BukopuctaHa [depxartenem. HeobxigHiCTb po3millieHHs Ta po3mip HesHwkyBanbHOro 3anuiiky
3a3HavaloTbea B Tapudax baHky.

He3HauyHui po3mip BantoTHOI onepaduii — po3Mip BantoTHOI onepalii (B ekBiBaneHTi 3a odiliiHM KypCcOM FPUBHI [0
iHO3eMHMX BantoT, yCTaHOBNeHMM HauioHansHum 6aHkom YkpaiHn Ha gaTy 34iCHeHHS onepadii), SKMin € MEeHLWNM, HiX po3Mip,
WO ycTaHoBNeHun Ans diHaHCOBMX oOnepauin, Wo nignsaraloTe 0OOB'A3KOBOMY (DIHAHCOBOMY MOHITOPUHIY 3rigHO i3
3aKOHOOABCTBOM Yy cdpepi 3anobiraHHa Ta npoTudii neranisauii (BiOMMBAaHHIO) 0OXOAIB, oAepXaHUX 3MOYUHHUM LLUMISIXOM,
(hiHaHCYBaHHIO Tepopmamy Ta diHaHCYBaHHIO PO3MOBCIOAXEHHS 36POi MacOBOTrO 3HULLIEHHS.

Homep mo6inbHoro TenedoHy KnieHta — Homep, 3a3HaveHui B 3asBi, skuii nosigomnseTsca KnieHTom npu peectpadii
y BigaineHHi baHky Ta BUKOpUCTOBY€ETbCA ANst oTpumaHHs SMS nosigomneHb 3 Cuctemn «GSM-banking».

HecaHkuioHoBaHu OBeppapadT/HecaHKLioHOBaHa 3aboproBaHicTb - Cyma nepeBulleHHs ButpaTtHoro mimity no
PaxyHky no 3giiicHeHux onepauisx KnieHTa, sKi KrieHT 3000B’si3aHU noracuTy sKHavwBuaLle 3rigHo 3 ymoBamu [1y6niyHoro
[0roBopy.

HeycTtonka (wtpadp, neHs) - rpowwoBa cyma abo iHwe mManHo, Aki KnieHT noBvHeH cnnatutn baHky y pasi nopyLueHHs
KnieHTom 3060B'a3aHHsA. LUTpacdhom € HeycTomKa, WO oBYMCNIOETLCS Y BiACOTKaX BiA4 CyMW HEBUKOHAHOro abo HeHanexHo
BMKOHAHOrO 3000B'A3aHHs. [NeHeto € HeyCTowKa, WO O0UYNCIIIOETECS Y BIACOTKaXx Big CyMW HECBOEYACHO BUKOHAHOIO rPOLLOBOrO
3000B's13aHHS 3a KOXKEH AeHb NPOCTPOYEHHSI BUKOHAHHSI.

O6oB’A3koBUI nnaTtixk (MiHiManbHUA WoOMICAYHUIA nnaTtixk) - womicayHun nnatik KnieHta 3 noraweHHs
3aboproBaHoOCTI, NPOLIEHTIB i KOMICil1 32 kopucTyBaHHA Kpeantom/CnoxuByYmMM KpeamToMm, sikuii 3060B’a3aHui cnnadysaTu KnieHTt
B pasi BUKOPUCTAHHA KpeauTHUX kowwTiB. MiHiManbHa cyma OOOB'A3kOBOro nmnaTexy Bu3HavaeTbcsi ymoBamu KpeauTHoro
[0roBopy.

O6nikoBa maca — maca 6aHKIBCbkUX MeTarnis, y Kl 34JINCHIOITLCA onepauii 3 6aHKiBCbkMMM MeTanamm Ta ix obnik,
BiANOBIAHO A0 [MONOXEHHS MpPO CTPYKTYpY BanOTHOrO PUHKY YKpaiHW, YyMOBM Ta MOPSAOK TOPriBMi iIHO3EMHOK BanioTow Ta
6aHKiBCbKMMM MeTanaMm Ha BanioTHOMY PUHKY YKpaiHu, 3aTBepa)KeHoro noctaHosoto MNpaeniHHa HauioHanbHoro 6aHky Ykpainm
Big 02.01.2019p. Ne1 (i3 amiHamu).

OBepapadT - KOPOTKOCTPOKOBMI KpeauT, 3i cTpokoM noratleHHst Ao 1 (ogHoro) micaus, Skuii HagaeTecs baHkom KnieHTy
B pasi nepeBULLIEHHS CyMU onepauii no PaxyHky Hag ButpaTHuM nimMiToM.

OpHopasoBui undpoBuit naponb — UudpoBa NOCMIOOBHICTb, WO HaacunaeTbcs baHkom 3a gonomorot 3acobis
MOBGinbHOro 38’s3ky Ha chiHaHcoBu Homep KnieHTa y Burnsaai SMS nosigomneHHs. 3a3HadeHa NocnigoBHICTb €:

- 3acobom aBochbakTopHOi aBTeHTUdikauii KnieHTta (nig 4ac aBtopu3sadii B Cuctemi «icON25»);

- 3ac000M nigTBEPAXEHHA HA NPoBeaAeHHs onepadin B Cuctemi «icON25».

OnepadiiHnn (po6ounit) aeHb — pobounin AeHb baHky, NpoTarom skoi NpunmatoTbes Big KnieHTiB AOKyMEHTH Ha nepekas
i JOKYMEHTUN Ha BigKNMKaHHS Ta MOXHaA, 3a HasiBHOCTi TEXHIYHOI MOXIMBOCTI, 3AINCHUTM iX 06pOoOKy, nepeaayy Ta BUKOHAHHS.
Tpueanictb OnepadinHoro (pobo4oro) AHA BCTAHOBMOETLCS BaHKOM Ta 3akpinmoeTbCs Y BHYTPILLHIX HOPMaTUBHUX JOKYMEHTaX.

OnepadiiHuin Yac — vyactmHa OnepadiiHoro (po6o4oro) AHs BaHky, NpoTAroM Skoi NPUNMarTbLCA JOKYMEHTU Ha Nepekas
i JOKYMEHTW Ha BiOKMNMKaHHS, WO MakTe 6y obpobneHi, nepeaaHi Ta BUKOHaHI BaHKOM MPOTAroM LbOro > pobo4oro AHs.
TpuBanicTb onepauinHOro Yacy BCTaHOBMOETLCA BaHKOM Ta 3aKpinmoeTbCA B MO0 BHYTPILLHIX HOPMAaTUBHUX JOKYMEHTaX.

OnepadinHi niMiTn (BUkopuctaHHaA MNnaTiXXHMX KapPTOK) — KiNbKiCTb Onepadii Ta CyMa rpoLLoBUX KOLUTIB, Y MeXax sSiKuX
Hepxatenam 4o3BoNAeTbCA 3aiNcHeHHs Onepaudivi 3 BUKOpUcTaHHAM MNnaTikHOT KapTKu.

Onepadii 3 BukopucTaHHamM [naTtikHOI KapTkum — onepauji, B dkux [lnatikHa kapTka BWKOPWUCTOBYETLCS AN
po3paxyHKiB 3a TOBapu Ta Nocnyru, Ans OTPUMaHHS roTiBKU Ta BUMHEHHS iHWKX Oin, nepeabavyenHnx [oOroBopom nNpo HagaHHA
GaHKiBCbKOro NpoAyKTy/nocnyru y Tomy Yncni [JoroBopoM NnaTixHOI KapTKu.

Onepatop VIP-3any — He3anexHa TpeTs ocoba — ¢isnyHa abo topuanydHa, Wwo sonogie Ta/abo kepye 6yab-skum 3 VIP-
3ani., wo 6epyTb yyaThb y Priority Pass.

OdpininHnm cant BaHky — odininHui cant baHky B Mepexi I[HTepHeT, akuii 4OCTYNHUIA 3a agpecoto www.concord.ua

OwagHun (aeno3uTHui) cepTudikar - Le NMMCbMOBE CBILOLTBO 0aHKy MpPO AEMOHYBaHHS TPOLUOBMX KOLUTIB, SIKe
3acBigvye nNpaBO BRacHuka cepTudikata abo “oro npaBoHACTYMHWKA HA OAepPXaHHSA NiCns 3aKiHYEeHHs] BCTAHOBIIEHOTO CTPOKY
cyMn BKnagy (£enosuty) Ta nNpOLUEHTIB, yCTaHOBNEHMX cepTudikatom, y 6aHKy, Skuin Moro BuaaB.
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Mo3unvanbHuk/Cnoxueay - disnyHa ocoba — pe3naeHT, ska € CTOPOHOL y 3060B’A3aHHI 3a KpeanTHMM JOroBopoM, Aka
NOBWHHA cnnatuTy 6opr/BukoHaTn BuMory baHky 3rigHo 3 ymoBamm yknageHoro KpeamtHOro 4orosopy.

MnaTixHa kapTka / KapTka — eneKkTpoHHWIA nnaTtiXXHui 3acid y BUrNS4i eMiToBaHOi B YCTaHOBNEHOMY 3aKOHO4aBCTBOM
nopsaKy NNacTUKOBOI YW iHWOro BMAy KapTku (BipTyanbHa KapTka, TokeH), O BUKOPUCTOBYETBLCA ANS iHiLjitOBaHHA nepekasy
KOLUTIB 3 paxyHka nnaTHuka abo 3 BignoBigHOro paxyHka 6aHKy 3 MeTOw onnaTy BapTOoCTi TOBapiB i MOCNyr, nepepaxyBaHHs
KOLUTIB 3i CBOiX paxyHKiB Ha paxyHKW iHWMX OCib, OTpMMaHHS KOLUTIB y rOTIBKOBIiN hopMmi B Kacax 6aHkiB, yepe3 GaHKiBCbkKi
aBTomaTtn (6aHkomaTtu), BHECEHHsI KOWTiB y roTiBkoBin dopmi B NTKC 3a gonomoroo Homepa [NnaTikHOI KapTku, a Takox
30iNCHEHHs iHLWIMX onepauin, nepeadadvermnx MybniyHnm gorosopom.

MnaTtixHa cuctema — nnartixHa opraHisaiis, y4acHUKW NNaTiXKHOI CUCTEMU Ta CYKYMHICTb BiAHOCWH, L0 BUHUKaIOTb MK
HYMMW NpW NPOBEAEHHI Nepekasy KOLUTIB.

MIH - koA - ocobuctui igeHTUdIkaTop, Koa, BigoMWUIA Tinbku [Oepxatento i HeobxigHWA Onsa 3AiNCHEHHs onepadin 3
BukopuctaHHam [natikHmux kaptok. MNIH — kog € EnektpoHHum nignucom [epxatensa. Bci onepadii, aki 34ilicHeHi i3
3actocyBaHHaM [MIH-koay, 6€3yMOBHO BBaXXatoTbCA TakUMM, LLIO BUKOHaHI [lepxatenem ocobucTo.

MNinbroBun nepion (GracePeriod) — nepiog HagaHHa KpeamTy/CnoxuvBYoro Kpeauty, Skui nepegbadvae HapaxyBaHHS
npoueHTiB Ha cymy 3aboprosaHocTi No KpeanTy/CnoXnB4Oro KpeamTy Mo 3HWDKEHI NPOLIEHTHIN cTaBui. MoxnuBicTb Ta ymMoBU
KopucTysaHHs lMinbrosum nepiogom o6ymoBrneHi ymoBamm BignosigHoro baHkiBcbkoro npoaykTy/nocnyru i 3a3HadeHi B JJorosopi
npo HagaHHsA 6aHKiBCLKOro NpoayKTy/nocnyru

Mepekas kowTiB (Aani - nepekas) - pyx NEBHOI CyMV KOLLITIB 3 METOIO i 3apaxyBaHHS Ha paxyHOK oTpuMmyBada abo Bmngadi
oMy y roTiBkoBin popmi. lHiLiaTop Ta oTpumyBay MOXyTb ByTN OAHIEIO i TiE X 0CO6O0t0.

e lMomunkoBuMn nepekas - pyx MEBHOI CyMW KOLUTIB, BHaCnigoK sikoro 3 BuMHWM 6aHKy abo iHworo cy6'ekta
nepekasy BiabyBaeTbCsa ii CNMCaHHA 3 paxyHKy HEHaneXxHoro nnaTHuWka Ta/abo 3apaxyBaHHA Ha paxyHOK
HeHaneXxHoro oTpMMyBaya Yun Bruaada nomy Liei Cymu y roTiBKoBi hopmi.

e HeHanexHui nepekas - pyx NEBHOI CyMW KOLUTIB, BHACMIOOK AKOro 3 BUHM iHiLjaTopa nepekasy, KUl He €
nnaTtHUKoOM, BiabyBaeTbCs il CNMcaHHA 3 paxyHKa HeHanexHoro nrnatHuka Ta/abo 3apaxyBaHHS Ha paxyHOK
HeHanexHoro oTpMMyBaya Y B1ugaya nomy Cymu nepekasy B roTiBKOBI YA MaWHOBIV OpPMi.

MporpamHo-TexHiYHMM Komnnekc camoobenyroByBaHHA /| MTKC — npucTpin banky abo iHWKX opraHisauin, 3 akumm
BaHk yknaB BignosigHui gorosip, Wwo gae amory KnieHty abo TpeTtim ocobam 34iicHIOBaTU NOMOBHEHHS rOTIBKOBMMUW KOLUTaMM1
PaxyHky 3a Homepom KapTku, a TakoxX BUKOHYBaTM iHLLI onepauii BiAnoBigHO A0 OYHKLiOHANbHUX MOXIMBOCTEN LbOro NpUCTPO
6e3 beanocepenHbOi yyacTi onepatopa (kacupa).

Mocnyrn Cuctemmn «icON25» - koMnnekc nocnyr, siki HagaTb KnieHTy MoXnuBicTe NPOBOAMTM onepauii Mo paxyHkam,
BiAKPUTMM Ha imM'a KnieHTa, lWnaxoM AUCTaHLUIMHOIO po3nopsiIKEHHS paxyHKamm 3 BUKOPUCTaHHAM eNeKTPOHHUX pPo3paxyHKOBUX
OOKYMEHTIB, KpiM BuNagkiB obMexeHHs npaBa po3nopsamxeHHs PaxyHkom KrieHTa, BCTAHOBMEHUX YMHHMM 3aKOHOAABCTBOM
YKpainu, Ta 3gincHeHHs IHdopmauinHmx onepauin (06MeXeHN peXxmm BUKOPUCTaHHS).

Mpoctun enekrpoHHnn nignuc (MEM) — enekTpoHHi AaHi, Ski nignucysay y cnocibé Ta 3 BUKOPUCTAHHAM TEXHOMOTIN
BU3HavyeHnx baHkoM (3 3abe3nevyeHHAM 0gHO3HAYHOI iaeHTudikauii ocobu nignucyBaya), 4OOA€E A0 iHLWMX ENEKTPOHHUX AaHUX
abo noriyHo 3 HWMK MOB’A3YHTLCHA | BMKOPUCTOBYKOTBCS HUM SIK MNiAMMC, KpiM KkBanichikoBaHOro €neKTPOHHOro nignucy,
YOOCKOHANeHoro enekTpoHHOro NiAnMcy Ta eneKkTpoHHoro nignucy HauioHaneHoro 6aHky YkpaiHu.

CTOpOHU AinWwnmn ogHO3HAYHOT 3roau, Wo HacTynHi aii KnieHta y Cuctemi «icON25»:

- BBefeHHs OpHopasoBux umdposmx naponis Ta OgHopa3oBux naponis (otp-napornk) y BianoBiaHi nons/gopmuy;

- HaTUCckaHHs kHonok « O3HAVIOMIMNEHWAy, «NIATBEPOXKYIO», « HAOAKO 3roy» toLwo.

€ (bakToM BIAMOBIOHOrO O3HAWOMIEHHS, NIATBEPMAXEHHA, HAgaHHs 3rogn  KnieHTa 3 ymoBamMu BigMnoBiAHWMX MOCNYT i
OLHO3HAYHOro BMCHOBKY NPO iX CyTb i HACMiaKW, Ta BBaXatoTbcs nignucanvmun MEN.

Mpononrauisa Bknagy - nogoexeHHs fii [loroBopy 6aHKIBCLKOro Bknaay nicns 3aBepLUeHHSA TePMiHy Ooro fji.

PaxyHOK — MOTOYHUIA paxyHOK (B TOMY 4MCHi, MOTOYHWIA paxyHOK, onepaLii 3a SKUM MOXyTb 3AiicHIOBaTUCS 3
BMKOPUCTAHHAM MMaTKHUX KapTOK), MeTaneBwui paxyHok Ta/abo BknagHwuii paxyHok/BknagHuii MeTaneBuil paxyHOK.
BignosigHuii PaxyHok BigkpvBaeTbcsi BaHkom KnieHTy nicns yknageHHs Ta Ha nigctasi [JoroBopy nNpo HaaaHHs 6aHKiBCbKOro
npoaykTy/nocnyru.

PeanbHa piyHa npoueHTHa cTaBKa - 3aranbHi BUTpatin 3a CnoXxuByMM KPeOUTOM, BUPaXKeHi Yy NpoLeHTax pivyHuX Bifg
3aranbHOro po3mipy BUAAHOIO KpeauTy.

Po3paxyHKOBUI [OKYMEHT - [OKYMEHT Ha nanepoBOMy HOCii, WO MICTUTb [JOpyyYeHHs Ta/abo BumoOry npo
nepepaxyBaHHS KOLUTIB 3 paxyHKy NriaTHMKa Ha paxyHOK OTpMMyBaya.

CaHkuioHoBaHui oBepapadT — cyma OBepapadTy, Wwo HagaHa baHkom KnieHTy Ha nigctasi BignosigHoi 3assu npo
HagaHHs kpeauTy Ta MybniyHoro goroeopy Y BignoBiaHOCTI 0 BaHkiBCbkMx npoaykTiB/nocnyr.

ChO - cuctema guctaHuinHoro obcnyroByBaHHs ¢isuyHKX ocib Yepes KoHTakT LieHTp BaHky, Wwo nepenbavae komnnekc
iHdbopMaUinHuX nocnyr 3a paxyHkamu KnieHTa Ta 34iicHeHHs onepadin 3a paxyHkamu Ha nigctasi ANCTaHUiIMHUX PO3NOpsiAXeHb
KnieHnTa, HapgaHunx onepatopy KoHTakT LieHTpy TeneoHHUMN kaHanamm 3B’s3Ky.

Cuctema «icON25» / Cuctema — nporpamMHo-anapaTHWiA KOMMIEKC, SKM 3abesnedye cuctemy AMCTaHLINHOro
6aHkiBcbKkoro obcnyroByBaHHS isnyHnx ocid — KnieHTiB baHky, Wwo nepeg6avae koMmnnekc iHdopMauinHUX NOCNyr 3a paxyHKkamm
KnieHTa Ta 3gificHeHHs1 onepauii 3a paxyHKkaMu Ha nigcTasi AUCTAHLUIMHMX eNEKTPOHHUX po3nopsakeHb KrieHTa 3a Jonomorow
iHTepHeT-kaHaniB 3B'sA3ky. CknagoBoto 4actuHoo Cuctemn € MobinbHuii  gopatok  «icON25», npusHaveHun pans
cMmapTdOoHiB/NNaHWweTiB/iHWNX MOBGINbHUX NPUCTPOIB Nig KepiBHULTBOM onepauinHoi cuctemm Android abo 10S.

CnoBo-naponb — Naposb, WO BUKopuUcToBYeTbcst CTopoHamu ans AyteHTudpikauii KnieHta. KnieHT 30060B’a3aHui
36epiratn CnoBo-naposnb B TAEMHULI Ta He NOBIAOMNATY KOro TpeTiM ocobam.

CTpoKkoBMM BKNag — Lie NPOLLOBi KOLITW, pO3MillleHi BKNagHukaMmu B baHky Ha Bu3HaveHuin [JoroBopom OaHKiBCbKOro
BKIagy, CTPOK.

CTpoK 3anyyeHHs — nepiog, Ha sikuin KnieHT poamiwye Bknag B BaHky.
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CnoXMBYMI KPeaUT - rPOLLOBI KOLUTH, LLIO HaAalTbCa Cnoxueady (No3nyanbHUKOBI) Ha npuadaHHA ToBapiB (BUKOHAHHS
pobiT, OoTpuMaHHA nocnyr) Ans 3a4oBOfieHHs MoTped, He MOoB’A3aHMX 3 MNiANPUEMHULIBKOK, HEe3anexHoK npodecinHo
DisAnbHICTIO 200 BUKOHAHHSAM 000B’A3KiB HAiMaHOro npaduiBHMKa.

Cymu 3abnokoBaHuX, arne He CNMCaHUX KOWTIB — CyMM KOLITIB, WO obnikoByloTbcA Ha PaxyHky KnieHta, ane €
HeOCTYMNMHUMW NS BUKOPUCTaHHA BHACMIAOK iX pe3epByBaHHSA ANA NPOBeAEHHSA po3paxyHkiB 3a OnepaLisiMu 3 BUKOPUCTaHHAM
MnaTixHOi KapTku, BXxe 3aincHeHumun Oepxatenem. KowTn obnikoBytoTbest Ha PaxyHky KnieHta 3 gatv ABTopusauii oo gatm
HaaXOmKeHHS (PiHAHCOBOro AOKYMEHTA, LWO € MiACTaBol Ans nepekasy ix oTpumyBady. Y pasi HeHaaxoaXeHHs piHaHCOBOro
[OKYMEHTa KOLITU pO36NOKOBYHOTLCHA Yy CTPOK, BCTAHOBMEHWI YyMOBamMu BignoBigHOI lNMnaTikHOI cuctemn ta BaHkom i cTaloTb
OOCTYNHUMUW Ansi BUKOPUCTaHHA [epxaTtenem.

CyGcupiapHui nopyuuTtenb — nopyyuternb, BUMOTM 0 SIKOrO MOXYTb OyTW nogaHi TinbkW Micns TOro, sik OCHOBHUN
BOpPXXHUK BIOMOBMBCH 3a40BOMbHUTM BUMOTY Kpeautopa abo KpeauTop He ofepxaB Bif HbOro B pO3yMHWI CTPOK BiANOBIAI HA
npen'sasneHy BUMOry.

CTton-nucT (cTon-cnucok) — nepenik Homepis MNnaTiXHUX KapToK, 3a AKMMU 3a60poHEHO abo 0OMEXeHO MPOBEAEHHS
onepavuin.

Tapudm — Tapndu bBaHky, B SKMX BM3HAYaAETLCS BapTiCTb Onepawii Ta nocnyr BignosigHo Ao obpaHoro KnieHTom
TapudHoro nakety. Tapudu hopmytoTbes Ta 3aTBepAKytOTbCA KoneriansHum opraHoMm baHky Ta nignaratoTb onpuniogHEHHIo
Ha OdiuinHomy canti bBaHky Ta/abo Ha iHbopmaLinHnx cTeHaax y BipaineHHsx BaHky. Tapudu poamilytoTscs Ha OdilinHomy
canti baHky Ta Ha iHdopmauiHux cTeHgax y BiggineHHi banky. Tapudum go KpeautHoro gorosopy HagawTbca KnieHTy
iHOMBIQYyanbHO.

TapudHui nakeT - KoMnnekc GaHKIBCbKMX onepaLii Ta nocnyr, ski HagawTeca baHkom KnieHTy, wopo Bunycky abo
o6cnyroByBaHHa BIMK, BctaHoBneHHs KpeautHoro nimity (Oepgpadpty) Towo. [lMpu yknapgaHHi KpegutHoro porosopy
BignoBiaHMN 06paHui TapudHUn nakeT HagaeTbest Mo3nyanbHUKY y NMCbMOBIN chopmi (y nanepoBomy Burnagi abo y surnagi
EnekTpoHHOro OKyMeHTa, BiANOBIAHO).

TokeH - uudppose npeactaBneHHs KapTku, gke dopmyeTbecsa 3a daktom peectpauii Kaptkm B mobinbHoMy aopaTky
Apple/Google/Garmin Pay i 36epiraeTtbcs B 3awimndpoBaHOMy BUIMISAI B 3axuLieHoMy cxoBuLli Mo6inbHOro npmucTtpoto.

YMoBM 3anyyeHHA 6aHKIBCbKMX BKMapiB — yMOBUW 3anyveHHss 6aHkiBcbkux Bknagis disnyHux ocib, Ski BCTaHOBMIOWOTL
pO3Mip MPOLEHTHOI CTaBKW, MiHIMarnbHy cyma BKragy, YMOBM AOCTPOKOBOIO MOBEPHEHHS BKMagy, YMOBW NpoOrpamu fosnbHOCTI
ToLo, onpuntogHeHi Ha OdiuinHomy canti Ta y BipgaineHHsx baHky.

YnoBHoBaxeHa ocoba 6aHKy — kepiBHVK BaHKy, skuin gie Ha nigctasi CtaTtyTy baHky.

YnoBHOBaXeHUN NpauiBHUK GaHKy - npauiBHMK BaHKy sikoMy HagaHo npaBo Ta Ha SKOro noknageHi oboB’si3ku
npoctaeneHHst KEIM npu nignucaHHi AHKeTU — 3asBK, gka 0popMITIOETLCSA BUKIMOYHO Y MobinbHomy goaatky «icON25».

®oHa — e PoHA rapaHTyBaHHA BKNaAiB disnyHMX ocib, WO BUKOHYE cneuianbHi dyHKUii y cdepi rapaHTyBaHHS BKMNagis
i3nyHKX OCib Ta BMBEOEHHS HEMMATOCNPOMOXKHUX BaHKIB 3 PUHKY.

®diHaHcOBUM HOMep TernedOoHyY — KOHTaKTHWUI Homep TenedoHy KnieHTa, skuin BkadaHui KnieHTom B AHkeTi-3asBi, ska
odhopmnioeTbCsa BUKNIOYHO Yy MobinsHomy aopaTky «icON25»  abo 3asBi npo HagaHHSa GaHkiBCbKOro npoaykty/nocnyru, abo
3a3Ha4YeHUN B iHLIOMY JOKYMEHTi HagaHoMmy o BaHky abo Lo BukoprcToByeTbCS BaHkoM, 30kpema, 3 METOH NPOBEAEHHS AOr0
ayTeHTUdiKaLii, y ToMy yncni ons otpumanHs SMS nosigomneHs 3 OgHopa3oByMM LIMGPOBMM Naporiem npu 3aiMCHEHHI onepalwlin
3a gonomoroto Cuctemum «icON25».

Yek [MnartixxHoro TepmiHany/BaHkomaTy/lITKC - uek BcTaHOBMEHOro 3paska, sKMMA ApyKyeTbcs [natikHum
TepmiHanom/bankomaTtom/TTTKC nig yac npoBeaeHHs Onepalii 3 BUKOpUCTaHHAM [naTikHOT KapTKu.

LUuncdpoBun BnacHopy4Hun nignuc —ocobnveuii BUA BnacHopy4yHoro nignucy Knienta- isnyHoi ocobu nig 4ac
nignMcaHHa JOKYMEHTIB, CTBOPEHUI Ha ekpaHi MobinbHOro npucTpor 3 BUKOPUCTAHHAM €MeKTPOHHOrO CEHCOPHOTO MPUCTPOID
Ta HepO3pMBHO MOB'A3aHUA 3 ENeKTpoHHUM OOKYMEHTOM, nignucaHum uum nignucom. Mae Taky camy puandHy cumy, K i
BNACHOPYYHWIA MigNMC, Ta MPUPIBHIOETbCA OO0 BnacHopyyHoro nignucy. [lpu TopkaHHi KnieHTom ekpaHy EnekTtpoHHoro
CEHCOPHOro NPUCTPOID, aBTOMATUYHO MigkntovaeTecsa ctunyc. Mignuc KnieHta Ha ekpaHi ENekTpoHHOro ceHCoOpHOro NpUCTporo
NPUPIBHIOETLCSA 0 BNACHOPYYHOrO NiANMUCY 34iMCHEHOTO 3a AOMNOMOrOK CreLjianbHO Npu3HadeHoro nepa (cTunyca).

Apple/Google/Garmin Pay — cuctema mMobinbHMX nnartexis, sika [03BONSE 34IMCHIOBATM pPO3paxyHKW 3a ToBapu Ta
nocnyrn 3a AornoMorow MobinbHoro TenedoHy, skuin npaute Ha nnaTdopmi Android/iOS. Onnata BigGyBaeTbcs 4vepes
BignoBigHMM MoGinbHWMA gogaTtok Apple/Google/Garmin Pay 3 BukopuctanHam TexHonorii NFC.

NFC (Near Field Communication) - «3B'A30k Ha HEBENWNKUX BiACTaHAX» — TEXHOMOris 6€34p0TOBOr0 BUCOKOYACTOTHOMO
3B'A3Ky Manoro pagiycy Aii «3a oguH goTtuky. Lia TexHonoria gae MoXnumBicTb 0OMiHy AaHnMu Mixk MoGinbHUMKU NpUCTpoOsSMUM Ta
B6E3KOHTaKTHMMM NNaTiKHMMK TepMiHanamu.

otp-naponb (lookup code - ogHOpa3oBui Naponb) — NeBHa MOCMIAOBHICTb TEKCTOBUX CUMBONIB Ta/abo uudp, Lo
reHepyeTbCcsl NporpamMmH1Mu 3acobamum BaHKy LieHTpani3oBaHo i € AiNCHO nuwe Ans Uiel uini Ta obmexeHot B Yaci, siky 6aHk
Hazcunae ocobi Ha ii Homep TenedoHy y BUrMsAi TEKCTOBOIO NMOBIAOMIIEHHS.

Priority Pass (PP) — nporpama Priority Pass, sika Hagae LopiyHe YneHCTBO, L0 AaE MOXIMBICTb YeHaMm Ta 3anpoLleHuM
ocobam oTpmmMyBaTtu goctyn o neeHux VIP-3aniB y aeponopTax 3a cTaHOapTHOI BapTOCTi BiABigaHHSA He3anexHo Bif Kracy
nonboTy abo aBiakoMmnaHii, mocnyramm sikoi KOPUCTYETLCS AepXKaTenb kapTku Priority Pass.

SMS - Short Message Service (nocrnyra KOpOTKUX MOBIJOMIIEHb), CUCTEMA, O A03BOMSE BiANPaBNATM Ta OTpUMyBaTh
TEKCTOBI NMOBIJOMIIEHHS 3a JOMOMOIOH NOCAyr oneparopa MoBinbHOro 3B’A3Ky Ta 3a HasBHOCTI BiAMOBIAHOrO HOMepy MobinbHOro
TenedgoHy.

Viber — MoBinbHWIA foaaTok, WO A03BONSE 34ilCHIOBaTU Yeped MoGinbHi Mepexu Ta Wi-Fi 6e3koLLTOBHI A3BiHKM Yy BUCOKIN
SIKOCTi Mixk cMapTdoHamu 3 BcTaHoBneHum Viber, a Takox nepefaBaTy TEKCTOBI MOBIOMINEHHS, 300paXeHHs!, Bioeo Ta ayaio
NOBiAOMIIEHHS.

3D Secure - Ue cy4vacHa TexHosnorisl, po3pobneHa MikHapogHUMK nnatikHuMKn cuctemamm Visa (Verified by Visa) i
MasterCard (MasterCard SecureCode) ans 3abe3neyeHHs 6e3nekn nnatexiB No KapTkax B Mepexi IHTepHeT, sika 4o3Bonse
ineHTudikyBaTn [lepxxatensa KapTKu, SKUR 30iINCHIOE onepavwiio i MakCUMarnbHO 3HU3UTU PU3MK LaxpancTea no KapTui.
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Bci iHLWi TepMiHK, 3HAaYEHHS SKNX He BU3HaYeHe LmM [My6niyHMM JOroBopoM, BXMBaKOTLCA B LiboMy [My6niyHOMY AOroBopi
B 3HAYEHHSX, SKMMMW BOHW BU3HA4eHi 3rigHO 3 HOPMaTMBHO-NPaBoOBNMU akTamun HauioHansHoro 6aHky YkpaiHu, iHLWMMK akTamu
3aKkoHogaBcTBa YkpaiHu Ta npasunamm IMC.

PO3AIN 2. NPEAMET OOrOBOPY TA 3AlrAllbHI NONOXEHHA

2.1. Uen My6niyHni gorosip € nybniyHoto nponosuuieto (odepToro) y po3yMiHHi cTaTten 641, 644 LInBinbHOro Kogekcy
Ykpainm gnsa dismdHunx ocib (pesvaeHTiB Ta HepeanaeHTiB Ykpainu) yknactu 3 baHkom yGniyHuin Aorosip Ha 3a3HayeHux B
HbOMY ymoBax. HeBig'emHoto yacTuHoto ybniyHoro gorosopy € 3asBu Npo HagaHHSA 6aHKiBCbKMX NpoaykTis/nocnyr ta AHkeTa-
3asBa, gKka oopMIeETbCA BUKMOYHO Y MobinbHomy popatky «icON25». [MpuegHaHHs go Ny6niyHoro porosopy, TO6TO
NpunHATTA KnieHTom nonoxeHs Lporo [lorosopy BiabyBaeTbCsa B Linomy npy oopMieHHi AHKeTU-3asBK, Ska 0POpPMNIOETLCS
BMKMNOYHO y MobinbHomy popaTky «icON25» abo BaHkiBcbkoro npogykTy/mocrnyri, B pamkax SKOro/akoi 34iNCHI0ETbCS
o6cnyroByBaHHsA KnieHTis. [lorosip € ny6niyHum goroBopom Ta KnieHT He Moxe nponoHyBaTu baHky 6yab-aki iHOvBigyanbHi 3mMiHu
no Ooroopy. MNy6nivyHnii gorosip € 060B’A3KOBMM A58 BUKOHaHHA BaHkoMm Ta KnieHTom, siki € ctopoHamu [Ny6niyHoro gorosopy
(Hapgani — CTopoHn).

2.2. KnieHT npuegHyetbca Ao My6nivyHoro AoroBopy LWNAXOM NofaHHA AHKETU-3as8BU, ka 0POPMITIETECA BUKITHOYHO Y
Mob6insHomy fopaTky «icON25» abo 3asBu npo HagaHHA GaHKIBCbKOro nNpodykTy/nocnyrm BctaHoBneHoi baHkom cdopmu, ska
CBigYMTb NPO 3rody Ha NPUNHATTA Npono3uuii baHka Ha ymoBax 3a3HaveHux B [NybniyHomy gorosopi 6€3yMOBHO Ta B NOBHOMY
obcssi.

2.3. B pawmkax lNMy6niyHoro gorosopy baHk Hagae KnieHTy HacTynHi Buan baHkiBCbkux NpoayKTiB/mocnyr:

2.3.1. poa3milleHHs Ta obcnyroByBaHHSA Bknagis ciznyHnx ocib;

2.3.2. BigKpPUTTA NOTOYHUX PaxXyHKIB Ta 34INCHEHHSA onepauin 3a LMMKU paxyHKamu;

2.3.3. BIiOKPUTTA NOTOYHUX PaxyHKiB, onepadii 3a AKMMU MOXYTb 34IMCHIOBATUCS 3 BUKOPUCTAHHAM NNaTKHUX KapToK, Ta

30iCHEHHS onepauii 3a UMUMKW paxyHKamu,;

2.3.4. BigKpWTTS MeTaneBux paxyHKiB Ta BKNagHWX MeTaneBux paxyHkis;

2.3.5. HapgaHHs kpeguTiB isndHNM ocobam;

2.3.6. HapaHHsa nocnyr B Cuctemi «icON25».

2.4. B pawmkax [lybniyHoro poroBopy bank Hapgae KnieHTy MoxnuBicTb ckopuctatuca Oyab-akum  BaHkiBCbkuM
npoaykrom/nocnyroto, nepegbaveHoi umm lMy6niyHnM OroBopoMm, 3 ypaxyBaHHAM oOMexeHb, nepeabadeHnx 3aKkoHOAaBCTBOM
Ykpainu.

2.5. Y pasi BUHUKHEHHS1 p030iXKHOCTEN MiX MONOXeHHAMM Lporo [Ny6niyHoro JoroBopy Ta ymoBamu 6yab-sikoro [loroBopy
Npo HagaHHs 6aHKiBCbKOro NPOAYKTY/Mocnyrn abo ymoBaMm iHLWLNX AOrOBOPIB, yknageHux Mix KnieHtom Ta BaHkom, nonoxeHHs
uboro [lybniyHoro p[OroBopy MaktTb MPIOPUTETHY CuUIy Ta 3acTocoByTbcAd CTOpoOHamMM [0 B3aEMOBIOHOCUH, LWO
BMHUWKAKOTL/AiI0Th BIAMNOBIAHO 40 YKNaAeHUX OOroBOPIB, SIKLLO B KOHKPETHOMY AoroBopi CTOPOHU NpsiMO He nepeabdayunnu iHwe.

2.6. YknapgeHHs MNy6nivyHoro gorosopy Ta [loroBopy Npo HapgaHHs 6aHKiBCbKOro npoaykry/nocnyru.

2.6.1. YknapanHs lNMy6niyHoro goroeopy BiabyBaeTbcs nig 4Yac 3BepHeHHst KnieHta o baHky wnaxom odopMneHHs Ta
nignucanHsa KnieHTom AHKeTU-3asBM, sika 0pOpMITIOETECSA BUKNIOYHO Y MobinbHomy aopatky «icON25» abo 3asiBu npo HagaHHs
GaHkiBcbKoro npoaykty/nocnyru, siki MictaTe 3rogy KnieHta Ha npuiiHatTs npono3auuii AT «AKB «kKOHKOP[» yknacTu My6nivHuini
[oroBip KoMMnekcHoro 6aHkiBcbkoro ob6cnyroByBaHHst disndHux ocid AT «AKB «KOHKOPLy» (akuenT). MignucaHHam AHKeTu-
3as1BK, sika 0hOpMITHETLCA BUKIHOYHO Y MobinsHoMy goaatky «icON25» abo BignoBigHoi 3asiBu Npo HagaHHs 6aHKIBCbKOro
npoaykty/nocnyrn KnieHT nigTBepaXye WO BiH O3HanomneHui 3 ymoBamu [lybniyHoro [goroBopy, MPUHSAB MOr0 YMOBW
6e3ymoBHO Ta B MOBHOMY 06cs3i, NnpuiHAB Ha cebe 3060B’A3aHHA OOTPMMYBATUCH iX Ta 3rodeH 3 yknagaHHaMm 3 baHkom
My6niyHoro goroeopy.

2.6.2. TyGniyHuni Ooroeip BBaXXaeTbCsa yKNageHUM 3 oatu:

e HaknageHHsa KEI ynoBHoBaxkeHoOro npauiBHmka baHky 3 kBanichikoBaHOK €neKTPOHHOK MO3HAYKOK Yacy Ha AHKeTi-
3a9Bi, sika 0hOPMIOETLCSA BUKITHOYHO Y MobinbHoMy aogatky «icON25», abo

e [POCTaBMEHHS YMOBHOBaXeHMM cniBpobiTHMKOM bBaHky Ha BignosigHin 3asBi nNpo HagaHHA GaHKIBCbKOro
npoaykty/nocnyru KnieHta BigmiTkn npo ii npunHaTTa abo

e HapaHHs BignosigHoi nocnyrn B Cuctemi «icON25» .

CkpinneHHst neyaTtkoto bBaHky [oroBopy npo HagaHHs OGaHKIBCbKOro NpoayKTy/mocrnyru 3AiNCHIETbCA 3a
nomoBeneHicTio CTOpiH, sika 3a3Ha4vaeTbes Y AHKETI-3asBi, sika 0hopMIOETLCS BUKIMOYHO Y MobinsHoMy aoaatky «icON25» abo
y BiAnoBigHin 3asBi Npo HagaHHA 6aHKIBCLKOro NpoayKTy/nocnyru.

2.6.3. MNignucaHHam AHKeTU-3asBM, sika 0POPMIETECA BUKITIOYHO Y MobinbHomy gopatky «icON25» abo BignosigHoi
3asaBun Npo HagaHHsa GaHkiBCbKOro npoaykTy/mocnyr KnieHT nigTBepaxye, wo BiH yknagae My6niyHvin gorosip y TOMy yncni Ha
nigcTasi NpyMHUMNY «cBO6OAM AOroBOPY», BU3HAYEHOro cTaTTamu 6 Ta 627 LimeineHoro kogekcy Ykpainu. KnieHT 6e3BigknmyHo
nigTBEPAXYE, LLIO NONoXeHHs [NybniyHoro 4oroBopy oMy 3po3yMini, € pPO3yMHUMM Ta cripaBeanuBmMMn. Bei paxyHkuy, BigkpuTi Ha
nigcTaei Ta B nopsiaky, nepeadaveHomy My6nivyHum goroBopom, KnieHT noromkyeTbcs BBaXaTu TakMMU, WO BiAKPUTI B TOMY
yncni Ha nigcTasi uboro MNybniyHoro gorosopy, npy LbomMy CTOPOHM BUXOAUTMMYTb 3 TOrO, LLO BignoBigHa Ais 6yna BYnMHeHa
KnieHtom Ha nigctasi My6bniyHoro goroBopy, a 3ragaHi TyT BigHocuHM CTOpiH NOYMHAKOTL PerynioBaTUCs yMOBaMKU OKPEMOrO
BaHkiBCcbkoro npoagykTy/nocnyru nuie 3 gatu nignucaHHs CtopoHamu 3asiBu Npo HagaHHst 6aHKiBCLKOro NpoayKTy/nocnyru .

2.6.4. KnieHT mae npaBo ckoOpucTaTUCb Oyab-skMM BaHKIBCbkMM NpoOAyKTOM/MOCMYrow, Lo NpornoHyeTbcs baHkom B
pamkax lNMy6niyHoro 4oroBopy, 3 ypaxyBaHHsAM obmexeHb, nepenbayveHux umm MybniyHnm goroBopom.

2.6.5. [ns odopmneHHs BignosigHoro baHkiBcbkoro npoaykty/nocnyri KnieHT nogae no banky BignosigHy 3asBy npo
HagaHHa GaHKIBCbKOro npoaykTy/mocnyrm B ABOX MpuMipHMKax (y pasi oOpMIEeHHS y nmanepoBOMY BUWIMSAI) BUKMHOYHO B
nucbmoBi chopmi (y naneposoMy Burnsadi abo y Burnagi EnektpoHHoro gokymeHTta), oOyMOBMEHOK ymMoBaMu BiAMOBiAHOMO
BaHkiBCcbkoro npogykTy/nocnyru, Ta npea'sasnse nacnopt abo iHWWM 4OKYMEHT, Lo nocsigyye ocoby, a Takox, 3a HeobXigHOCTI,
nodae iHWi AOKYMEHTWU, nepenik Ta 3MICT SIKMX BM3HAYa€eTbCs YMHHUM 3aKOHOAABCTBOM YkpaiHu Ta BaHkom BignosigHo Ao
napameTpiB BaHkiBcbkoro npogykry/nocnyru. ®isuyHi ocobn - pe3vaeHT 4OAaTKOBO MaloTb Nped'siBUTU OOKYMEHT, BUOAHWNA
BiZANOBIQHMM KOHTPOMIOOYMM OpraHoM, L0 3acBigyye ix peecTpauiio B lepxaBHOMY peecTpi pisnyHmx ocib - nnaTHWKiB nogaTkis
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(y pasi HasBHOCTI). B pasi akwo KnieHT 3anmaeTbCs MiANnPUEMHULBKOI AiSNbHICTIO Ta abo He3anexHow npodeciiHow
OisanbHICTIO, BiH 3000B'AI3aHWI TakoX nosigoMuTn BaHk npo cBin crtatyc isuyHoi ocobu — nignpuemus, abo ocobu, sika
npoBaauTb He3anexHy npodeciviHy AianbHicTb. B pasi akwo KnieHT 3aMaeTbCcs HesanexHo NpodecinHo AianbHICTO, BiH
3060B'a3aHMI Takox nogaTth Ao baHky konito JoKyMeHTa, Lo NiATBEPIKYE B3ATTS Ha 00nik Takoi ocobu BigNoBiAHMM NOAATKOBUM
opraHoM. Y pasi HeobXigHOCTi, 4OAaTKOBO HagaeTbcs baHKy mirpauiiHa kapTka 3 BiMITKO MpO NepeTMHaHHS KOPAOHY YKpaiHu
(ans HepeauaeHTiB).

2.6.6. MNignucaHHam AHkeTu-3asaBK, sika oPOPMMETLCA BUKMOYHO Y MobinsHomy gogaTky «icON25» abo 3assu npo
HagaHHa 6aHkiBCcbkoro npogykty/nocnyrn KnieHT nigTBepaxye, WO BiH O3HawomneHun 3 ymosamu [ly6nivyHoro pgorosopy,
Tapudamun BaHky Ta/abo YmoBamu 3anyyeHHs 6aHKIBCbKMX BKNagiB Ta iHLWOW iHopMauilo 3a BignosigHMMu BaHkiBCbkumu
npoaykramu/nocnyramu, ski Mictatbes B [NybniyHomy gorosopi Ta/abo onpuniogHeHi Ha OdidinHomMy canti baHky Ta posmilleHi
Ha iHdopmauinHux cTengax y BiogineHHsax baHky Ta 6e3ymMoBHO i B NOBHOMY 06¢s3i iX npuimMae.

2.6.7. Nicna npunHaTTA 3asBM nNpo HagaHHA OaHKIBCbKOrO NpoAyKTy/mocnyry Ta npoBefeHHs igeHTudikauii Ta

Bepudikauii KnieHta baHk posrnspgae 3asBy y ctpok o 10 (mecAtn) kaneHgapHux OHIB 3 AaTu HagaHHs no badky
BuLLe3a3HayYeHoi 3asiBu y BiANOBIAHOCTI 4O BHYTPIiLLHBOGAHKIBCHKMX NpoLeayp.
Micnsa npuiHATTA AHKETU-3as8BK, Ska 0POPMITIOETLCH BUKMOYHO Y MobinsHomy goaatky «icON25» y Burnaai EnektpoHHoro
OOKYMEHTY Ta npoBeAeHHs iaeHTudikauii Ta Bepudikauii KnieHta baHk posrnsgae Taky AHKeTy-3asBYy He MisHilue HacTyrnHoro
po6o4oro AHS 3 AaTv HagaHHA Ao baHky BuLle3asHayeHo! AHKeTU-3asB1 Yy BiANOBIAHOCTI A0 BHYTPILLHbO6aHKIBCLKMX Npoueayp.
B pasi no3uTMBHOro pileHHs, Wwoao po3rnsagy AHKeTu-3asBu, fka OOopMMETLCS BMKMOYHO Y B MobGinbHomy gopaTky
«icON25», Ha Taky AHkeTy-3asBy HaknagaeTbca KEI ynoBHoBaxkeHOro npauisHmka baHky 3 kBanigikoBaHOK enekTpoHHOK
no3Haykol yacy. KnieHT norogxyeTbcs, WO NpuMIpHUK 3asBW Npo HadaHHs GaHKiBCbKOro NpOAyKTY/MoCcnyru, yKnageHun y
BUMSAAi EnekTpoHHOro gokymeHTa, Ta goaaTtkiB OO HbOro (3a HasiBHOCTI) BBaXaeTbCs OTpuMaHuM KrieHTOM, SKLWO Takui
NPUMIPHUK HanpasneHnn KnieHTy LWnaxoM _HagaHHA NocuUnaHHA Ha enekTPOHHWUIA pecypc, Ha KoMy po3MilleHuin [Jorosip npo
HafaHHs 6aHKiBCbKOro npoaykTy/nocnyru y Burnagi EnekTpoHHoro OKyMeHTy 3 HaknageHuMu EnekTpoHHrMm nignucamu 3 6oky
KnienTta Ta BaHky B Cnctemi «icON25», Wo gae 3amory BCTAHOBUTY AaTy BiANpaBneHHs.

2.6.8. B pasi no3nTMBHOroO pilleHHs, Wwoao HagavHa baHkiBcbkoro npogykty/mocnyrm baHk cTaBuTb BigMITKY npo

NpuAHATTA 3asaBu Npo HagaHHA GaHKIBCbKOro nNpoAyKTy/nocnyrn Ha obox npumipHukax (y pasi ohopMieHHs y nanepoBoMy
BMMNSAAI) y BignoBigHOMY po3aini 3asBu i3 3a3HadyeHHAM AaTtv, nignucy y BUMMsSAi akCUMINbHOro BiATBOPEHHS nignucy
yrnoBHoBaxeHoi ocobu BaHky Ta nevatku BaHky nicnsa voro [Jorosip npo HagaHHs GaHKIBCbKOro NpoAyKTy/MoCnyrn ofgHO4YacHo 3
My6bniyHnm JoroBopoM BBaxaeTbcs yknageHum. OpuH npumipHuk 3asiBu npo HagavHA GaHKiBCbKOro npoaykty/nocnyru 3
BiAMITKOIO MpO NpUAHATTS il BaHkoM 3anuwaeTbes B baHky, iHWWI noBepTaeTbesa KnieHTy (y pasi odopMneHHs iHauBigyanbHoi
YacTuHu [oroBopy npo HagaHHA GaHKiBCbKOro npoaykTy/mocnyru y nanepoBomy Burnsgi). MNpuMipHuk  3asiBu Npo HagaHHA
6aHKiBCbKOro NPOAYKTY/nocnyrv, yknageHun y nanepoBoMy BWUMMAgi, a Takox AoAaTKM A0 HbOro (3a HasBHOCTI) HagalTbes
KnieHTy ogpaasy nicns ii nignucanHs, ane Ao noyatky HagaHHs KnieHTy BaHkiBCbkoro npogykry/nocnyru.
Micnga npunHaTTa 3asBm Npo HagaHHA 6aHKIBCbKOro NpoAykTy/nocnyrv y BUrnsaai EnekrpoHHoOro AoKymeHTy, B pasi NO3UTUBHOMO
pilIeHHs, Wwoao HagaHHA baHkiBcbkoro npoaykty/nocnyru, baHk ctaButb EnektpoHHWn nignuc - KeanidikoBaHnin enekTpoHHNIA
nignuc «MevaTtka 6aHky» nicns yoro Jorosip Npo HagaHHsA GaHKiBCbKOro NpoAykTy/nocnyru ogHo4acHo 3 My6nivyHum JorosopomM
BBaXaeTbCsl yknageHum. KnieHT noroaxyerbes, WO NpuMipHUK 3asiB1 Npo HaaHHA B6aHKiBCbKOro NpoayKTy/nocnyru, yknageHumn
y Burnagi EnektpoHHoro gokymeHTa, Ta [oAaTKiB 40 HbOro (3a HasiBHOCTI) BBaXKAETbCA OTpMMaHWM KnieHToM, SIKLWO Takun
NPUMIPHUK HanpasneHni KnieHTy WnaxoM HagaHHA NocunaHHS Ha enekTPOHHWUIA pecypc, Ha sikoMy po3milleHuin Jorosip npo
HagaHHs BaHKiBCbKOro npoaykTy/nocnyrv y Burnagi EnekrpoHHoro AokymeHTy 3 HaknageHummn EnektpoHHnMuy nignucamum 3 6oky
KnienTta Ta BaHky B Cuctemi «icON25», o fae 3mory BCTaHOBUTU AaTy BiANpaBeHHs.

2.6.9. [Jorosip npo HagaHHA GaHKIBCbKOrO NPOAYKTY/MOCNYrM CKNajaeTbCs 3 AHKETU-3asBM, sSKa OOPMIOETLCH
BMKINOYHO y MobinsHomy goaatky «icON25», 3aasu npo HagaHHA 6aHkiBCbKOro npoaykTy/nocnyr, uboro NybniyHoro gorosopy,
Tapudpie BbaHky Ta BignoBigHO [0 6aHKIBCbkOro npoaykTy YMOB 3anydveHHs 6GaHkiBCcbkux Bknagie abo [padiky
nnatexis/Po3paxyHKy CyKynHOI BapTOCTi KpeauTy Ta pearbHOi piYHOi MpOLEHTHOI cTaBku (y pasi Moro odOopMIIEHHS Y
BignosigHocTi o MNoctaHosn HBY Ne49 Big 08.06.2017poky), Ta/abo YMoB HagaHHs nocnyr B cuctemi «icON25», siki pasom
MiCTATb BCi iCTOTHi yMoBM [JoroBopy nNpo HagaHHs H6aHKIiBCbKOro npoAyKTy/nocnyru.

2.6.10.baHk Hagae KnieHTy nocnyru/3pivicHioe onepadii 3a [JoroBopom npo HagaHHsA GaHKiBCbKOro npoAyKTy/mocnyru
3rigHo 3 Tapudamn baHky, WO AiOTE Ha AaTy 34ilNcHeHHa/HagaHHA BignoBigHOIT onepaduii/nocnyrn. Tapudwn (kpim Tapudis oo
KpeoutHoro poroeopy) poamiwytoTecst Ha OdpiintHomy canti BaHky Ta / abo poamiweHi Ha iHdopmauinHMX cTeHgax y
BigoineHHsx baHky.

2.6.11. B pasi ochopmneHHsa baHkiBCbkMx npoaykTis/nocnyr, Aki nepeabadeni ymosamu My6niyHoro goroeopy, 3okpema
n.2.3. uboro My6niyHoro goroBopy 4epe3 Cuctemy «icON25» KnieHT niaTBepaye, WO BiH O3HAWOMMEHWA 3 yMOBaMu
My6niyHoro goroBopy, NPUHSAB MOro yMoBM Ge3yMOBHO Ta B MOBHOMY 06cs3i, NpuiiHAB Ha cebe 3060B’A3aHHA 4OTPUMYBaTUCh
iX Ta 3rogeH 3 yknagaHHam 3 baHkom My6niyHoro AoroeBopy, a Takox o3HanomneHuii 3 Tapugamu baHky Ta ymoBaMu HafaHHS
GaHkiBcbkunx nocnyr. BeegeHHs KnieHtom OpgHopasoBoro LudpoBOro naponio, Wo niagTBepXye 34IMCHEHHS onepauii € 1oro
akuenTom Ha yknageHHs lNMybniyHoro gorosopy.

2.6.12. CTOpOHN [OMOBUIKCH, LLIO 3i CTOPOHM BaHKy, nignnc ynoBHoBaxkeHOT 0cobu Ha AoKymeHTax: 3asBax Npo HagaHHA
OaHkiBCbKOro npoaykty/nmocnyru, 3asiBax npo posipBaHHS AOrOBOPY NPO HafaHHS 6aHKiBCbKOro npoaykTy/nocnyru, 3assax npo
posipeaHHs [lybniyHoro goroBopy, 3asiBax Npo BHECEHHS 3MiH A0 pekBisuTiB Ta PiHAaHCOBOro HOMEepy Ta iHLOro HoMepy
MobinbHoro TenedoHy KnieHTta, nucrtax-Bumorax npo cnnarty 3aboproBaHOCTi, NMPOCTaBNSETbLCSA Yy BUMMALI akCMMINbHOIO
BiATBOpEHHs nignucy ynoBHoBaxeHoi ocobu AT «AKB «KOHKOP[O». 3pasok ¢akcMMinbHOro BiATBOPEHHS nignucy
ynosHoBaxeHoi ocobun AT «AKB «KOHKOP[» Ta nevatku BaHky HaBoanTbes y ubomy MyGniyHomy [orosopi:
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2.6.13. CTOpOHM OOMOBUNUCH, WO 3i CTOPOHW bBaHKy, Ha AHkeTi-3asBi, Wwo nignucyetbca 3 6oky KnieHTa undposum
BMacHOpPYYHUM nignucom, Haknagaetbcs KEI ynoBHoBaxeHoro npauisHuka AT « AKB «k KOHKOP».

2.6.14. baHk 3060B'A3yeTbCcA 3abe3neyvyBaTu 3axmcT LMGPOBOro BracHopy4Horo nignucy KnieHta baHky, skum nignucaHo
EnekTpoHHWI JOKYMEHT, BiA NOAANbLUOrO 3HULLEHHS, KOMilOBaHHS, PO3MOBCIOMKEHHSA Y Moaudikauii. 3 MOMeEHTY yknageHHs
My6niyHoro porosopy, KnieHT Hapae 3rogy baHky BuKOpMCTOBYBaTU ANS iHWWX Uinen abo nepepasBaTh iHWUM ocobam
iHpopmadito, oTpumaHy BaHkOM 3 MeTOK OOKYMEHTYBaHHSA Ta KOHTPOMHO 3a MpoLecoM MignucaHHA AOKyMeHTa KnieHTom 3
BMKOPUCTaHHAM LMEPOBOro BacHOPYYHOrO Nignucy.

2.7. BHeceHHs 3miH po lNy6nivyHoro gorosopy Ta [loroBopy Npo HapaHHsA 6aHKiBCbKOro npoaykty/nocnyru.

2.7.1. besyknagaHHa 6yab-sikMx AoroBopis Npo 3miHy MNy6bniyHoro goroeopy Ta/abo Jorosopy Npo HagaHHsS 6aHKiBCbKOro
npoaykty/nocnyru, baHk Mae npaBo BHOCUTU 3MiHM Ao Takoro MybniyHoro goroBopy Ta/abo [oroBopy nNpo HagaHHsA 6aHKIBCbKOro
npoaykTy/nocnyru , B ToMy 4vcni go Tapudis baHky.

2.7.2. KnieHT norogxyeTbcs 3 TUM, WO B pasi BHECEHHS 3MiH Ao [My6niyHoro goroBopy Ta/abo [JoroBopy npo HagaHHS

6aHkiBcbKkoro npoaykTy/nocnyru, bark nosigomnse Kniexrta:

2.7.2.1. npo 3miHu go lNMybniyHoro goroBopy - He ni3Hiwe, Hix 3a 30 (TpUAUSATL) KaneHgapHUX AHiB, 40 BBEOEHHSA TaKuX
3MiH B gito.

2.7.2.2. npo 3miHn go Tapudis BaHky Ta 3miHn go Ymos/l1pasun npo HagaHHs BaHKIBCbKMX MOCNYT - He Mi3Hille, HiX 3a
30 (TpuauATh) KaneHaapHUX OHIB 40 BBEAEHHS TaKMX 3MiH B Jito.

2.7.2.3. npo 3miHn 0o [loroBopy Npo HagaHHA 6aHKiBCbKOro npoaykty/nocnyru (iHavBigyanbHOT YacTUHWM) - HE Mi3Hile, HiX
3a 30 (TpyauATb) KaneHgapHUX OHIB, O BBEAEHHS TakMX 3MiH B fito.

2.7.3. KnieHT norogxyeTtbcs, WO NoBigoMreHHs npo 3MiHu go lMy6niyHoro gorosopy Ta/abo [JoroBopy npo HagaHHs
GaHkiBcbKoro npoaykTy/nocnyr baHk 34iicHI0E 04HUM 3 HACTYNMHKUX cnocobiB (3a BuGopom BaHky):

2.7.3.1. npo 3miHn go MNybniyHoro AOroBopy - LWASAXOM po3MileHHs iHdopmadii Ha OdiuinHomy canTi BaHky B posaini
«HoBuHM», abo WNaxom po3mileHHs iHpopMaLii Ha IHPOPMaLUINHNX CTeHOAX, WO 3HaXOAATbCH Yy MpPUMILLEHHsIX BiggineHb
BaHky;

2.7.3.2. npo 3MiHu Ao [oroBopy nNpo HagaHHA GaHKiBCbKOro npoAykTy/mocnyrv (iHOMBIQYyanbHOI YacTUHM)- LLFISAXOM
o3HanomneHHs KnieHta B nucbMoBin oopMi (y nanepoBomMy Burnsigi abo y Burnagi EnekrpoHHoro 4okyMeHTa) 3rigHo 3 NyHKTOM
2.7.4. Ny6niyHoro gorosopy.

2.7.3.3. npo 3miHn go TapudiB BaHky (3a suknodeHHsmM Tapudgbie, nepedbayeHux kKpedumHum 002080pOM) Ta 3MiHU OO
Ywmos/MMpaBun Npo HagaHHs GaHKIBCbKUX MOCNYr - LUNSXOM po3MileHHst iHpopmalii Ha OdpiuiiHomy canTi BaHky B po3aini
«HoBuHM» Ta/abo Wwnaxom po3MiweHHs iHdopMaLii Ha iHPOPMaLiNHUX CTEHAAX, WO 3HAXOAATLCS Y NPUMILLEHHSX BigaineHs
BaHky.

2.7.4. CTOpOHM OOMOBUNUCL, Ta KnieHT norogxyerbcAa 3 TuM, Wwo KnieHT BBaXaeTbCA HaneXxHUM YUMHOM B T.4
NUCbLMOBO (y nanepoBoMy Burnsigi abo y Burnsagi EnekTpoHHOro 4OKyMeHTy 3 HaknageHHAM EnekTpoHHux nignucis,
iHWKX aHanoriB BNacHOPY4YHUX NiANUCiB (Ne4yaTok) CTOpiH y NnopsiaKy, BU3Ha4YeHOMY 3aKOHOAABCTBOM) noBigommneHum/
O3HaWOMIIeHUM:

2.7.4.1. [po 3miHu Ao [llybniyHozo dozosopy, 8 momy yucni o Tapudbie (3a eukmodeHHsIM Tapudbig, nepedbaqeHux
kpedumHum dozoeopom)/Ymose/[Ipasun baHKy, — B pasi po3miweHHs BbaHkom BignosigHoi iHdopmauii Ha OdiuinHomy canTi
BaHky (B po3gini «HoBuHM» Ta BignosigHomy po3aini «Bci Tapndwu») Ta/abo Ha iHdopmauinHmx cteHaax y BigaineHHax baHky
3a 30 (TpMAuATb) KaneHgapHUX OHIB OO AAaTu BBEOEHHS 3MiH B 4it0, Ta BiACYTHOCTI Big KnieHTa Ha gaTy BBeOEHHS BignoBigHMX
3MiH B gjto, 3asBu npo posipeaHHs [oroBopy npo HagaHHs GaHkiBCcbkoro mpoaykTty/mocnyru Ta/abo 3asiBu Mpo posipBaHHSA
[My6niyHoro AoroBopy, WO BBAXAETLCA NPUAHATTAM KnieHTOM 3a3HayeHuX 3MiH, BignoBiaHO Ao YactuHu 3 ctatTi 205 LiusinsHoro
Koaekcy YkpaiHu.

2.7.4.2. Tlpo HalaHHa Kpedumy Ha ymosax Oeepdpachbmy/KpedumHoi niHii, 8 po3mipi, wo He nepesuwye cymu
3a3HayeHoi y 8idnoeidHilti 3asei npo HadaHHs baHKieCbKO20 npPodykmy/nocyau; npo 3miHy posmipy Osepdpagbmy/KpedumHoi
TiHIT 8 Mexax cymu, 3a3HadyeHoi y ei0noeidHili 3asei npo HadaHHA kpedumy; fpo 3MiHYy yMo8 HalaHHs Kpedumy y ¢opmi
Osepdpagpmy/KpedumHoi niHii — B pasi 3giicHeHHs KnieHToOM oaHiei 3 HacTynHux ain (y crocib, wo dae 3mo2y ecmaHosumu
Oamy gidnpaessieHHs MakKoao Mo8iOOMIIEHHST):

- oTpumanHsa KnieHtom nosigomneHHs B Cuctemi «icON25», npo wo B baHky 36epiraetbcs BignosigHa iHhbopmalis;

- BBefeHHsa Knientom/OepxaTenem lMnaTikHOI KapTku npasunbHoro MIH-kogy Ta/abo 3aiicHeHHi onepadin 3a HOBUMU

ymoBamu 3a paxyHok OepzapadTy/KpeoutHoi niHii;

- BpYyYeHHs KnieHTy nncbMoBOro noBigoMreHHst ocobucTo nig nignuc;

- HanpaBfeHHs1 NMCbMOBOrO MOBIAOMIEHHSI Ha agpecy KnieHTa 3a3HadveHy B 3asBi nNpo HagaHHs 6aHkKiBCbkoro

npoaykty/nocnyrn, abo Ha agpecy, 3a3HayeHy B iHWOMY AOKYMeHTi, HagaHomy Ao BaHky (cdbakT BignpaBneHHs

NiATBEPAXYETHCSA NOLUTOBUM PEECTPOM);

- HanpaeneHHs KnieHTy noeigomneHHs y Burmnsagi SMS-nosigoMneHHsa Ha PiHaHCOBMI HOMep TenedoHy 3a3Ha4YeHoro

B 3asBi Npo HagaHHsA H6aHKIBCbKOro NpoAyKTy/nocnyru, abo B iHWOMY JOKYMEHTI HagaHoMy A0 baHky.
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2.7.4.3 Tlpo 3miHy ymos [ozoeopy npo croxue4yuli kpedum/KpedumHoeo 0oz2080py; npo OoCmMpoKose Po3ip8aHHs
Lozoeopy nipo cnoxues4yuli kpedum/KpedumHozo dozoeopy, B pasi (y cnocib, Lo Aae 3mMory BCTaHOBUTU AaTy BiAgnpaBneHHs
TaKoro NnoBifOMIEHHS):

- oTpuMaHHsa KnieHTom noeigomneHHsi B CucteMi «icON25», npo wo B baHky 36epiraetbcsa BignosigHa iHopMalisi;

- BpyYeHHs KnieHTy nncbMoBOro noBigoMIeHHst 0coOMCTO nig nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIIEHHA Ha agpecy KnieHTa 3as3HaveHy B 3asBi Npo HagaHHA GaHKIBCbKOro

npoaykty/nocnyrn, abo Ha agpecy, 3a3HadeHy B iHWOMY [AOKyMeHTi, HagaHomy Ao BbaHky (dakT signpasneHHs

NigTBEPAXKYETLCS NOLUTOBUM PEECTPOM abo KBUTaHLIEI/YEKOM, BAAHUM NOLUTOBUM BiAAINEHHAM BignpaBHMKa);

- HanpasneHHs KnieHTy nosigomneHHs y Burnaai SMS-nosigomneHHs Ha ®iHaHCOBUIN HOMep TenedoHy, 3a3HavyeHoro

B 3asBi Npo HagaHHA H6aHKIBCLKOro NpoAyKTy/nocnyrn, abo B iHWOMY AOKYMEHTI HagaHoMy A0 BaHky.

2.7.4.4. 3 iHdopmauieto (y cnocib, WO [gae 3mMory BCTaHOBUTM [aTty BigNpaBreHHS Takoro MOBiAOMIEHHS),

nepenbadeHoro NpaBnnamu pospaxyHky OaHkamu YkpaiHu 3aranbHOi BapTOCTi KpeauTy Ans CroXwBaya Ta pearnbHOi pivHoi
MPOLEHTHOI CTaBKM 3a [OrOBOPOM MpO CMOXMBYUIA KpeawuT, 3aTBepaxeHuMu nocTtaHoBok [lpasniHHg HBY Ne49 Big
08.06.2017poky, npo ymosu KpedumysaHHsi 8 AT «AKB «KOHKOPL» (a makox (io2o micye3Haxo0xeHHs: YKkpaiHa, 49000,
[rinponemposceka 06n., micmo [Hinpo, nnowa Tpoiybka, BYOVUHOK 2), @ came: MOXIugy CyMy Kpedumy; CmMpOK, Ha KUl
Kkpedum moxe 6ymu odepxkaHul; HeobxiOHicmb 3diliCHEHHSI OUiHKU MalHa ma, SKU,0 maka ouiHKka € HeobxiOHOK, KUM 80Ha
30ilicHIEMbBCS, Uinbose npu3HadvyeHHs1 Kpedumy; opmu Uio2o 3abe3rnedyeHHs:; HasieHi hopmMu KpedumyeaHHS 3 KOPOMKUM
onucom eiOMiHHocmel MiX HUMU, 30Kpema Mix 30008'A3aHHAMU KiieHma, npouyeHmHa cmaeka 3a kpedumom ma i mur;
OpiEHMOBHY CyKyrHy gapmicmb Kpedumy i eapmicmb 8CiX CyrymHix nocrya, a makox iHWux iHaHcosux 30608’sa3aHb, SKi
rnoe’s3aHi 3 ompumaHHsIM, 06cry208y8aHHAM ma ro2alieHHSAM Kpedumy; 8apiaHmu ro2alleHHs Kpedumy, 8K/I4aroyU KirbKicmb
nnamexis, ix nepioduyHicmb ma obcsieu; MOXIusicmb ma ymMosu A0CMPOKOBO20 MMOBEPHEHHST Kpedumy; rnepesaau i HedosiKu
MPONoHOBaHUX cxeM KpedumysaHHs; gidomocmi npo me, sk KnieHm moxe odepxamu OoknadHiwy iHgpopmayito, - B pasi
nignucanHa KnieHtom 3asBu nNpo HagaHHs GaHKiBCbKOro MpoAyKTy/mocryr Ang OTpMMaHHs BignoBigHOI nocnyru, obpaHoi
Bi4NOBIAHO 4O HaAaHOT iHChopMaLii.

2.7.4.5. Tpo sumozy nozaweHHs1 bopaosux 30608’s13aHb Knienma y geidnogidHocmi do [MybrniyHo2o doeosopy (y crnocib,
wo dae 3mocy ecmaHosumu Oamy 8i0npaesfieHHs1 Makoao Mo8iOOMIIEHHST) — B pasi:

- oTpumaHHsa KnieHtom nosigomneHHs B Cuctemi «icON25», npo wo B baHky 36epiraeTbcs BignosigHa iHhopmalis;

- BpyYeHHs KnieHTy nucbeMoBoro noeigomreHHst ocobucTo nig nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIIEHHA Ha agpecy KnieHTa 3asHayeHy B 3asBi npo HagaHHs 6aHKiBCbkoro

npopykty/nocnyru, abo Ha agpecy, 3a3HadeHy B iHLWIOMY [OKyMeEHTi, HagaHomy [o baHky (dakt BignpaBneHHs

NigTBEPAXXYETLCS NOLUTOBUMM PEECTPOM abo KBMTaHLiE/4eKoM, BUAAHUM MOLUTOBUM BiAiNeHHAM BianpaBHMKa);

- HanpasneHHs KnieHTy nosigoMmnenHs y Burnsaai SMS-nosigomneHHsa Ha PiHaHCOBMI HOMep TenedoHy, 3a3HavyeHoro

B 3asBi Npo HagaHHA 6aHKIBCbLKOro NpoAyKTy/nocnyru, abo B iHWOMY AOKYMEHTI HagaHoMy Ao BaHky.

2.7.4.6. [po 3miHy npouyeHmMHOI cmasku, Wo Hapaxoeyembscsi Ha Bknad Ha eumoegy — B pasi poamilieHHs BaHkom
BignosigHoi iHopmauii Ha OdiuinHomy canti BaHky) Ta Ha iHpopmauiiiux cteHaax y BipginenHsx banky 3a 30 (TpnausaTtb)
KaneHZapHWX OHIB 4O AaTv BBEAEHHS 3MiH B Alito, Ta BiACYTHOCTI Big KnieHTa Ha aaTy BBeAEHHs BigNOBIAHMX 3MiH B Ao 3asBu
npo posipBaHHsi [loroBopy npo HagaHHA GaHKIBCbKOro npogdykTy/nocnyrn tTa/abo 3aseu npo posipBaHHs My6nivyHoro gorosopy,
LLIO BBaXaETbCHA NPURHATTAM KnieHTOM 3a3HavyeHunx 3MmiH, BignosigHo Ao yactuHu 3 ctatti 205 LinsinbHoro kogekcy YkpaiHu.

2.7.4.7. Y pasi 30ilicHeHHs1 baHkom ma/abo KnieHmom oOHiei abo kinbkox Oiti, a came (y crocib, wo Oae 3moazy
ecmaHosumu damy 8idrnpasrieHHsI makoz20 ogi0OMIIEHHS):

—  Bpy4eHHsi KnieHTy nucbMoBOro noeigomMreHHst ocobucTo nig nignuc;

— nepepava NMCbMOBOTO MOBIAOMIIEHHS B YCTAHOBY MOLLTOBOrO 3B’A3Ky ANS BignpaBneHHs Ha agpecy, 3a3HayeHy B
3adaBi Npo HagaHHSA GaHKiBCbKOro npogykTy/nocnyrn, abo Ha agpecy 3a3HadveHy KnieHToM B iHLIOMY OOKYMEHTI,
HapgaHomy [0 BaHky;

—  HanpaBrieHHs MNMCbMOBOrO MOBIAOMNEHHA Ha agpecy KnieHTa 3asHayeHy B 3asiBi Mpo HagaHHA OaHKIBCbKOro
npoaykty/nocnyrn, abo Ha apgpecy 3asHadyeHy KnieHTOM B iHWOMY [OKyMeHTi, HagaHomy f[o banky (dakr
BiANPaBNeHHS NiATBEPAXKYETLCHA NOLUTOBUM PEECTPOM);

—  otpumaHHs KnieHtom nosigomneHHsi B Cuctemi «icON25», npo wo B baHky 36epiraetbcs BignosigHa iHdopmalis;

- HanpaeneHHs KnieHTy nosigomnenHs y Burnsai SMS-nosigomnenHa Ha ®iHaHcoBuU HoMep TenedoHy

3a3HayeHoro B 3asBi NPo HagaHHs H6aHKIBCbKOro npoaykTy/nocnyrv, abo B iHWOMY JOKYMEHTI HagaHoMy A0 baHky.

KnieHT BBaXXaeTbCA MOBIOOMIIEHUM HaBITb Y TOMY BUMAAKY, KON MUCbMOBE MOBIAOMITEHHS, HagicrnaHe BaHkom Ha noro
OCTaHHI0 BigoMy agpecy/®iHaHcoBMn HoMep TenedoHy (3a3HadveHy B 3asiBi Npo HagaHHs GaHKIBCbKOro npoaykTy/mocnyru ta/abo
nMcbMOBO noBigomMneHa KnieHTom) He Byno nomy 4oCTaBrneHo (BPYYEHO) HE3ANEXHO Bifl MPUYMH.

2.7.4.8. MNignucaHHsam 3asaBun npo HagaHHA baHkiBcbkoro npoaykTy/nocnyrm baHk Ta KnieHT 4OMOBUMAUC, WO Yy BUNagKy
Hesrogu KnieHTta i3 3anponoHoBaHumu BaHkom 3miHamy go [loroBopy nNpo HadaHHs GaHKiBCbKOro npoaykTy/nocnyru (oro
nybnivyHoi yactTuHn Ta/abo iHAMBIQyanbHOI YacTuHW), B TOMY 4ucri Ao Tapwudis(3a BuknioyeHHsM Tapudis, nepegbayveHnx
KpeoutHum gorosopom), KnieHT 3060B’a3aHnii He nidHiwe Hix 3a 3 (Tpy) OnepauiiHux (pobounx) AHi A0 AaT HabpaHHSA YMHHOCTI
BiANOBIAHNX 3MiH:

(a) axkwo KnieHT He noroauBscs 3i 3MiHamMmun Ao okpeMux nyHkTiB Myb6nivyHoro porosopy Ta/a6o 3i amiHamu go Tapudis
(32 BMKMOYeHHAM TapudiB, nepepbadveHUx KpeauTHUM [O0OroBopoM), y BignoBigHocTi Ao sikmx bBaHk Hapgae KnieHTy
npoagyktu/nocnyrn - KnieHT 3060B’A3aHuiA BUKOHATK BCi OOOB’sI3kM 3a BianoBigHMM [1oroBopoM npo HagaHHs ©OaHKiBCbKOro
npoaykty/nocnyrn Ta nogatu ao bawky 3asBy npo posipBaHHsa [JoroBopy npo HagaHHs GaHKiBCbKOro MpoAayKTy/nocnyru, iHLi
BaHkiBCbKi NpoAyKTWU/Nocnyri NpogoBXYTb CBOKO Aito.

(6) sxkwo KnieHT He noroguBcsa 3i 3miHamu o [lMy6niyHoro poroBopy, fKi cTocylTbCA BCiXx BaHKiBCbkux
npoAaykTiB/Mmocnyr, Wo nponoHytoTbcs baHkom B pamkax MybniyHoro goroeopy - KnieHT 3060B’si3aHWIA BUKOHATK BCi 000B’A3KK
3a My6niyHnm goroBopom Ta nogaTtu Ao baHky 3asBy npo posipBaHHs [y6nivyHOro 4orosopy.

2.7.4.9. B pasi otpumaHHs Big KnieHTta 3asBu npo posipeaHHa [Ny6niyHoro gorosopy:
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— BbaHk npunuHae obenyroByBaHHA KnieHTa 3a BciMa BaHkiBCbKMU npogykTtamu/mocnyramu, wo 6ynm odopmneHi
Knientom B pamkax lMy6niyHoro goroeopy, Ta BCi 3060B’13aHHA BaHka CTOCOBHO HagaHHs Nocnyr 3a BignoBigHUMYN
BaHkiBCbkMMU NpoAyKTamu/nocnyramm NPpUNMHAIOTLCS;

—  CTPOK KiHLEBOro BMKOHaHHSA Bcix 3000B’A3aHb KnieHTa 3a Bciva [oroBopamMu npo HagaHHs 6GaHKIBCbLKOro
NpoayKTy/nocnyrn € Takum, WO HacTaB, y 3B'A3Ky 3 4iM KnieHT 3060B’si3aHMn B Taky AaTy BUKOHATW BCi CBOI
3000B’'a3aHHA 3a [lybniyHum OoroBopoM B MoBHOMY 00cs3i. B pasi HeBukoHaHHst abo HeHarneXXHOro BUKOHAHHS
KnieHTom 3060B’A3aHb 3a [MybniyHnm [OroBopom B 3a3HadveHun TepMiH, KnieHT 3060B’A3aHWi cnnatmtn cymy
BaboprosaHocTi nepeq BaHkoM 3 ypaxyBaHHAM BCTaHOBMEHOrO iHAEKCY iHnALii 3@ BeCb Yac NPOCTPOYEHHS, TpU
NPOLIEHTUN PiYHKX Bif, MPOCTPOYEHOI CyMU, NPOLIEHTN 3a MiABULLEHOIO NPOLIEHTHOIO CTaBkolo Ta/abo wrtpad, Ta/abo
MeHo, po3paxoBaHy 3a KOXEeH AeHb NPOCTPOYEHHS BUKOHAHHA 3060B’s3aHb, 3rigHo 3 Tapudamm baHky Ta
BignosigHum [JoroBopoM Npo HafaHHst 6aHKiBCbKOro NPOAYKTy/Nocnyru;

—  SKWO Ha Taky Aaty, B pamkax [My6niyHoro goroBopy poamilleHun Bknag — 3 uiei aatn Bknag BBaxaeTbCs 4OCTPOKOBO
po3ipBaHuM 3a iHiuiatuem KnieHTa y BignosigHocTi Ao [loroBopy GaHKIBCbKOro BKragy.

My6niyHWM goroBip € po3ipBaHNM 3 MOMEHTY MOBHOMO BMKOHAHHSA 3060B’A3aHb CTOPIH 32 HUM.

2.7.4.10. HeotpumaHHsi BaHkom oo gatv HabpaHHst YMHHOCTI 3MiH o MybnivyHoro gorosopy, B ToMy Yvcni o Tapudis Ta
YMoB HapaHHSA GaHKiBCbkuX NpoaykTie/mocnyr, nucemMoBoi 3asBu Npo posipBaHHs [JoroBopy npo HagaHHA GaHKiBCbKOro
npopykty/nocnyrn Ta/abo 3asiBu npo posipBaHHs [lyGniyHoro goroBopy, cBig4MThb Npo 3rogy KnieHTa 3 3anponoHoBaHMMU
3miHamn go lMy6niyHoro gorosopy, B ToMy uncni Ao Tapudis Ta YMOB HagaHHSA OaHKiBCbKUX MpOAyKTiB/MOCMyr, a nogarnbLue
o6cnyroByBaHHA bankom KnieHTa 3a BignosigHMMu BaHkiBCbkMMU npodyKTramu/nocnyramu 34iMCHIOETLCS 3 BPaxyBaHHAM TaKnX
3MiH.

2.7.4.11. Axwo ogHe abo fekinbka 3 nonoxeHb MybniyHoro goroeopy € abo cTawTb HEQINCHUMU 3 Byab-sIKOT NPUYNHM,
Le He € NiacTaBol ANs NPU3YNUHEHHS Ail iHWKnX nonoxeHs Ny6niyHoro gorosopy.

PO34i1 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKINALIB

3.1. Lew po3gin BM3Ha4yae yMOBM poO3MilleHHst BknagiB (ak CTpokoBux BknagiB, Tak i Bknagis Ha Bumory), nopsgok
BiOKpUTTA BknagHux paxyHkiB, 34iIMCHEHHS onepauii 3a BknagHumm paxyHkamu, nopsigoKk BCTAHOBMEHHSA PO3Mipy MPOLUEHTHOT
CTaBKM, L0 HapaxoBYyeTbCA Ha Bknag, nopsgook HapaxyBaHHs MpoueHTiB Ha Bknag, CTpoku Ta MOpsifOK 3apaxyBaHHA Ta
NMOBEPHEHHS KOLWWTIB 3 BknagHoro paxyHKy, a Takox iHLWi yMoBM, 06¢cnyroByBaHHA BknagHnx paxyHkis.

3.2. BknagHi onepauii y BaHky 3a yyacTio KnieHTa 3ailicHIo0TbCS Ha nigcTaBi yknageHoro Mk bankom i KnieHtom Jorosopy
BaHKIBCbKOro BkNagy, AK1iA yKnagaeTbes WNsxom ohopmieHHs 3asBu Npo po3milLieHHs 6aHKIBCbLKOro Bknagy, Y BiAnoBiAHOCTI 40
YMOB po3MiLLeHHs 6aHKIBCbKMX BKNaAiB Ta Lporo NybnivyHoro gorosopy.

3.3. Mopspok po3amiweHHa Bknaay

3.3.1. 3 meToro ocpopmneHHs Bknagy KnieHT 3BepTaetbea Ao BaHky 3 3asBoto Npo po3milleHHst 6aHKIBCbKOro Bkragy, B
SIKiN DIKCYIOTbCS1 KOHKPETHI NapameTpu obpaHoro HUM BUAaY HGaHkiBcbkoro Bknagy, B ToMy yncni, cyma, cTpok, Bua Bknagy, Bara
ans 6aHkiBCbKMX MeTarniB TO6TO BCi icTOTHI ymMoBM [loroBopy 6aHKiBCbKOro BKnaay.

3.3.2. Bug Bknagy ob6upaetbca KrieHTOM caMOCTiHO 3rigHO 3 YMoBaMu 3anyyveHHst OGaHKiBCbkuX BKnagis,
onpuniogHeHnmm Ha OdpiuinHomy cawnTi BaHky Ta/abo poamiieHnmu y BigaineHHax baHky.

3.3.3. Ha nigctaBi ogpopmneHoro [Jorosopy 6aHkiBcbkoro Bknagy, baHk npuiimae Ha 36epiranHs Big KnieHTa 6aHkiBCbkui
Bknap 1a 3060B’A3yeTbes Bunnatutu KnieHty cymy Bknagy i npoueHT Ha Bknag Ha ymoBax Ta B MOpsSAKy, BCTAHOBMEHWMU
[orosopom 6aHkiBCbKOro Bknagy, YMoBaMu 3anydeHHs 6aHKiBCbkux Bknazis Ta My6nivyHoro goroeopy.

3.3.4. [orosip 6aHkiBCbKoro Bkragy Habvpae YMHHOCTI 3 MOMEHTY nignucaHHst CTopoHaMu, CKpinneHHs neyaTtkoto baHky
BignoeigHo fo n. 2.6.12 uyporo [oroBopy, 3asBu Npo po3milleHHs GaHKIBCbKOro BKNaay Ta 3apaxyBaHHA cymu Bknagy,
3a3Ha4yeHoi B 3asBi Npo poamilleHHst GaHKiBCbKOro Bknagy, Ha BknagHui paxyHok (Oata 3anydeHHs Bknagy). Lorosip
6aHKiBCbKOro BKIafdy € HeyknageHum y pasi HenepepaxyBaHHs/ He BHeceHHs KnieHTom Ha BkrnagHui paxyHOK rpoLloBoi Cymu
(baHkiBcbknx MeTaniB) B cymi Bknagy, BcTaHOBneHin 3asBol0 Npo pO3MilleHHA GaHKiBCbKOro Bknagy, B AeHb YKNageHHs
[orosopy 6aHkiBCbkOro Bknaay, Ta BknagHuii paxyHoK nignsrae 3akpuTTio.

3.3.5. BHeceHHs Bknagy Ha BkmagHui paxyHOK Ta nmoganblue MOMOBHeHHs BkrmagHoro PaxyHKy (SKWO ymoBamu
BignosigHoro GaHkiBcbkoro Bknagy nepenbavaeTbcs MOXMMBICTE [OOATKOBOIO BHECEHHSI KOLWITIB (MonoBHeHHs Bknagy))
30iMCHI0ETLCS TOTiBKOK abo LUNsiXoM nepepaxyBaHHsi B 6e3roTiBkoBi popmi 3 BnacHoro paxyHky KnieHta, Bigkputoro B baHky,
3 iHworo paxyHky KnieHTa, abo Haginwnm Ha iMm'a KnieHTta Big iHWOT 0cobu 3 goaepxaHHSIM BUMOT YMHHOTO 3aKOHOA4aBCTBa, B
LbOMY pasi, BBaXa€eTbCs, WO KnieHT norogmBcsa Ha oepKaHHs rpoLLOBMUX KOLUTIB Bif iHLWOT ocobu, HagaBLum i HeOOXiaHI AaHi
npo cBivi BknagHwi paxyHok.

BHeceHHs 6aHKiBCbkOro MeTany Ha BknagHuin meTaneBui paxyHOK Ta nogarnblie NMonoBHEHHS BknagHoro metaneBoro
paxyHKy (sakwo ymoBamu GaHkiBCcbkoro Bknagy B 6aHKiBCbkuUx MeTanax nepefbavaetbCs MOXIMBICTL [O4ATKOBOINO BHECEHHS
KOLUTiB (NONOBHEHHs1 Bknagy) 34iNCHIOETLCS LLMAXOM:

- nepepaxyBaHHsI BiAMNOBIAHUX OaHKIBCbKMX MeTaniB o0bnikoBOiI Macu B TPOWCBLKMX YHLIsIX 3 MOTOYHOrO MeTareBoro
paxyHKy BknagHuka Ha Moro 4eno3mTHUI paxyHoK B GaHKIBCbKMX MeTanax.

- NepepaxyBaHHs BianoBigHUX GaHKIBCbKMX MeTaniB 3 MOTOYHOrO paxyHky BknagHuka B GaHKiBCbkux MeTanax, siki 6ynu
BHECEHI Ha HbOrO MipHUMM 3MMBKaMM.

3.3.6. 'powwoBi KOWTKN, NPUNHATI BaHkoM B micngonepauinHni Yac, BUXIOHUIA, CBATKOBUIA abo iHWNA Hepobounin aeHb,
3apaxoBylOTbCA Ha BknagHui paxyHoOK B mepLuni 3a UMM BUXIOHWM, CBATKOBMM abo iHWMM Hepobouum gHem OnepauiiHni
(pobounit) aeHb, SKWO iHWe He nepenbaveHo B [oroBopi 6aHKiBCLKOro BKaay.

3.3.7. BHeceHHst KnieHToM rpoLoBmx KOLTiB/GaHKIBCLKMX MeTaniB NiATBEpAXYETbCS BiANOBIAHUM AOKYMEHTOM: OwaaHa
KHWXKa Ta/abo KBUTaHList 3 BiAMITKOIO Kacupa o4O BHECEHHSI KOLTIB/6GaHKIBCbKMX MeTaniB Ha BknagHun paxyHok Ta/abo iHwui
OOKYMEHT, O 1T 3aMiHIOE | KU BUOAETLCH 3rigHO 3 BHYTPILLHIMU NOMOXEHHSAMM BaHky.

3.4. TpoueHTHa cTaBKa Ta HapaxyBaHHS NPOLEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bknagom BCTaHOBMOETLCS 3rigHO 3 YMOBaMM 3any4eHHs1 6aHKiBCbKMX BKNAaAiB, YAHHUMMU Ha
OeHb ocpopmneHHs Bknagy.
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3.4.2. Po3Mip NpoLeHTHOI CTaBKK:

3.4.2.1. Po3amip npoueHTHOi cTaBkm 3a CTtpokoBuM Bknagom 3asHavaeTbes B 3asBi NpO pO3MilLleHHS BaHKiBCbKOro
BKragy.

Po3mip npoueHTHOI cTaBkM Ha Bknag B pasi JOCTpokoBoOro posipBaHHs Aii loroBopy 6aHKiBCbKOro BKagy 3a iHiliaTMBowo
KnieHTa BcTaHOBMNOETLCA BigNoBiaHO A0 yMOoB [JoroBopy 6aHKIBCLKOro BKnaay.

Mpu poctpokoBoMy NoBepHeHHI cymu Bknagy abo yactvHmn cymn Brknagy, BaHk 3gificHioe nepepaxyHOK HapaxoBaHWX
Ta/abo cnnayeHnx NPOLEHTIB 3a hakTUYHY KiNbKiCTb OHIB 3 A4aTW HACTYMHOI 3a AHEM HaAXOAXXEHHSA KOLWTiB Ha BknagHuii paxyHok
00 Jatu, Wwo nepepye AaTi NOBEPHEHHs cyMu Bknagy Ha ymoBax, nepefbadenunx [lorosopom HaHkiBcbkoro Bknagy. MNpu Lsomy,
KnieHT popyyae BaHky BupaxyBaTh pPi3HMLIIO MK CYMOIO paHille cnnadveHux KrieHTy NpoueHTiB Ta Cymolo, WO HanexuTb A0
BMNNAaTU MO NepepaxyBaHHIo i3 OCHOBHOI cyMun Bknagy, SKWo Taka pisHuus mae micue.

3.4.2.2. Po3mip npoueHTHOI cTaBkM 3a Bknagom Ha BMMOry Moxe 3MiHoBaTUCL NpoTsarom CTPOKy 3anydeHHsA Takoro
Bknapy. Ha cymy Bknaay Ha Bumory BaHk HapaxoBye npoueHTu B BantoTi Bknaagy Ha BumMory 3a gitodoto B baHky cTaBkolo.

Y Bunagky 3MiHW cuTyauii Ha rpoLloBO-KpeAUTHOMY pPuHKY YKpaiHun BaHk Mae npaBo BignoBiAHWM pilleHHAM
KonerianbHoro opraHy 3miHioBaT abo OonoBHIOBaTM YMOBM 3anyyeHHA OaHKiBCbKuMX BknagiB ans Bknagis Ha Bumory 6e3
notpe6bu nignucanHa CtopoHamu [JoroBopy npo 3miHy [loroBopy 6aHKiBCbKOro Bknagy.

B pasi 3miHn po3mipy NpoLEeHTHOI CTaBkK, Ska HapaxoByeTbCcsA Ha Bknag Ha Bumory, baHk noBigoMnsie Npo Taki 3MiHKn 3a
30 (TpmAuATb) KaneHa4apHUX AHIB A0 AaTK IX BCTYNY B Ait0 3riaHo nyHKTy 2.7.3. Ny6niyHoro 4orosopy, SKLWO iHLWe He nepeabaveHo
ymoBamu BignosigHoro [loroBopy 6aHKiBCbKOro Bkragy.

3.4.3. TpoueHTn Ha cymy Bknagy, HapaxoBylTbCA B BantoTi Bknagy LWOMICAYHO 3a KOXHWUIA pO3paxyHKOBUI nepioa.
Po3paxyHkoBui nepiog NOYMHAETBLCA 3 NEPLLOro KarneHaapHOro AHSA 3BiTHOMO MicsUs Ta 3aKiHYyETbCS OCTaHHIM KaneHaapHUM
OHeM 3BiTHoOro Mmicaus. Mepwnii po3paxyHKOBUIM nepiod NOYMHAETBLCA 3 OHSA, HACTYMHOrO 3a AHEeM HaAXOAXEeHHs KOWTIB BiA
KnieHTa, ocTaHHiln po3paxyHKOBWI Nepion 3akiH4yeTbCA OHEM, L0 nepeaye OHI0 NoBepHeHHs1 Bknagy. OctaTtovHnii po3paxyHok
30iACHIOETLCA B AEHb 3aKiHYEeHHS1 CTPOKY po3mileHHs Bknagy ogHodacHo 3 noBepHeHHsM Bknagy. Basow Ans HapaxyBaHHS
NPOLEHTIB € (PakTUYHWUIA 3annLLIOK Ha BKNaAHOMY pPaxyHKy. Y BUNaAKy 34iNCHEHHS [OAAaTKOBMX BHECKIB HapaxyBaHHS NPOLEHTIB
BiAOyBaeTbCA 3 HACTYMHOTO OHA 3a AHEM 3apaxyBaHHHA 00AATKOBOro BHECKy Ha BknagHui paxyHOK OO AHS, kUi nepegye
(akTMYHOMY NoBEpPHEHHIO Bknaay, sikwo iHwe He nepeabadeHo BignosigHum JoroBopom 6aHKiBCbKOro BKnaay.

3.4.4. Tpu BHeceHHi abo nonoBHeHHi Bknagy, y BUXigHi, cBATKOBI (HepoboYi) AHi, HapaxyBaHHA NpoueHTiB Ha Bknag abo
Ha CyMy TaKoro MoMOBHEHHS 3AiNCHIOETBCA 3 HACTYNMHOro pobo4oro (onepawiiHoro) AHA 3a AHEM 3apaxyBaHHSI FPOLLOBOI CymMu
Ha BknagHuii paxyHok, SIKLLO iHWe He nepeabadeHo BignosigHMM [JoroBopom 6aHKiBCbKOro Bknaay.

3.4.5. Tpwn po3paxyHKy NpoLeHTiB 3a Bknagom npunmaetbcst MeToq «dakT/dakT» pakTuyHa KinbKicTb OHIB y Micaui Ta
poui, SIKLLO BKNaa po3MillleHWIn B HaLioHarnbHi BantoTi Ta 6aHkiBCcbkux meTanax abo 360 fHiB y poui, SKWO BKrag po3milleHuii
y iHO3eMHiIn BantoTi, NPy YOMY AeHb NOBEPHEHHS (CnnaTh) KOLUTIB MPU pO3paxyHKy NPOLEHTIB He BpaxoByeTbCcs. HapaxyBaHHsS
BiJCOTKIB 3a BKNMagaMu NPUMNUHAETBLCA B AEHb MOYaTKy npoueaypu BuBeaeHHs OOHOOM rapaHTyBaHHs BKagiB ¢oisnyHMX ocio
BaHky 3 puHky (y pasi npuiHATTA HauioHansHMM 6aHKOM YKpaiHu pilleHHSA Npo BigKNMkaHHA GaHKIBCBKOI MiLleH3ii Ta niksigadito
OaHky 3 nigcTas, BU3HAYEHUX 4aCTUHOW Apyrok cTatTi 77 3akoHy YkpaiHum «[po 6aHku i 6aHKiBCbKy AiSNbHICTE», — Yy O€Hb
NPUIHATTA pillEHHS NPO BiAKNUKaHHA GaHKIBCbKOT NiLeHsii Ta niksigauito baHky).

3.4.6. Bunnarta npoueHTiB 3a BKNlagom

3.4.6.1. Bunnata npoueHTiB 3a BKNnagamu B HaUiOHarnbHiN Ta iHO3eMHi BantoTax 34iNCHIOETLCSA LUNSAXOM nepepaxyBaHHA
Ha PaxyHok (notouHuii) KnieHTta, 3a3HayeHuii B 3asBi Npo po3miweHHss H6aHkiBcbkoro Bknagy. Mpu kanitanisauii npoueHTis,
HapaxoBaHi NPOLIEHTN NepepaxoByTbCA Ha BknagHum paxyHok.

3.4.6.2. Bunnata npoueHTiB 3a Bknagamu y 6e3roTiBkoBMX GaHKIBCbKMX MeTanax 3AiNCHIOETbCA y BanioTi BKNagy Ha
meTaneBuin paxyHok KnieHTta. 3a yac 36epiraHHsi HapaxoBaHVX NPOLEHTIB Ha BKNagHOMY (4EMnO3UTHOMY) paxyHKy Ha ix cymy
NPOLIEHTN HE HAPaxOBYHOTHCS.

3.4.6.3. Bunnarta npoueHTiB 3a BknagamMu y roTiBKOBUX OaHKIBCbKMX MeTanax (3 ¢isuyHOK NOCTaBKOK) 34iNCHIOETLCS B
Maci HapaxoBaHUX MPOLEHTIB, Ska MoXe OyTu 3abesneyeHa 3nvBkamy GaHKIBCbKMX MeTaniB HOMIiHaNoOM He MeHLU Hix 5 rpam
(BUKOPUCTOBYIOYM ANA LbOro MiHIMAnbHO MOXIMBY KiNbKiCTb 3MMBKIB MakKCMManbHO MOXNMBOI Macu) Ta B TPUBHEBOMY
€KBiBaneHTi Macu HapaxoBaHUX NPOLEHTIB, sika He Moxe ByTu 3abe3nedeHa MipHUMM 3NIMBKaMW HOMIHANOM HE MEHLL HiX 5 rpam,
no odiuiiHomy kypcy HauioHanbHoro 6GaHKy YkpaiHM Ha gaTy BunnaTu MNPOLEHTIB LUMSIXOM MepepaxyBaHHs KOLWTIB B
HaLioHanbHi BanoTi Ha NOTOYHMI/KAPTKOBUIA paxyHOK BknagHuka B rpyBHiI.

3.4.7. Axkwo pata BMNNaTM HapaxoBaHUX MPOLEHTIB Mpunagae Ha BUXiOAHWA, HepobouMin abo CBATKOBWUA OEHb, TO iX
BMNNarta 3aincHeTbca baHkom y HacTynHum nepwwuin OnepauiiHnii (pobouni) oeHb nicna BuxigHoro, Hepobo4voro abo
CBHATKOBOro AHs abo, 3a yMOBU HAsgBHOCTi TEXHIYHOI MOXINMBOCTI, A€Hb BU3HayeHun n.3.4.6. MybniyHoro gorosopy.

3.4.8. Akwo ue nepeagbayeHo BMMOramu Lito4oro 3akoHofaBcTBa YkpaiHu baHk Moxe BUCTynaT nogaTkoBUM areHToMm
woao cnnatu oo 6raXeTy cyMy noaaTtKy, HapaxoBaHOro 3a CTaBkow, BU3HaveHow MogaTtkoBum Kogekcowm, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHMX 3a NOAATKOBUI (3BiTHWI) MicsiLb HA CyMU BaHKIBCbKUX BKNagHWUX (4ENO3MTHUX) paxyHKiB.

3.5. MoBepHeHHsa Bknaay

3.5.1. NoBepHeHHs1 CTPOKOBOro BKragy no 3aKkiH4eHH0 CTPOKy 3any4eHHs.

3.5.1.1. TNoeepHeHHs Bknagy 3gincHeTbea Ha PaxyHok (noTtovHuin) BknagHuka, 3a3HaveHnin y 3asBi Npo po3MiLLEHHS
OaHKIiBCbKOro BKNagy, SKWO iHWe He nepenbadeHo BignoBigHMM [oroBopom OaHKiBCbKOro Bknagy abo ymMoBamMu YMHHOMO
3aKOHOOABCTBA YKpaiHW.

NMoBepHeHHs cymu Bknagy B 6aHKiBCbkMx meTtanax

3.5.1.2. TlloBepHeHHs Bknagy 3gincHioeTbcs baHkom B [laTy nosepHeHHs Bknagy, sika 3asHadeHa y 3asiBi npo
po3mileHHs1 6aHKiBCbKOro Bknagy, kpim Bknagis, ymoamu siknx nepenbadeHo MNMponoHrauito JoroBopy 6aHkiBCbKOro BKNagy.

3.5.1.3. Axwo [aTta nosepHeHHA Bknagy (Moro 4actvHM) Ta npoueHTiB 3a Bknagom, 3asHayeHa B 3asBi npo
poO3MilLleHHs1 GaHKIBCbKOrO BKagy Npunagae Ha CBATKOBUIA, BUXIOHWA abo Hepobouuii OeHb, BuMata rpoLioBMX KOLUTIB
3AINCHI0ETBCA B HAcTynHuin Onepauiiiuin (poboymnin) OeHb Micns Takoro CBATKOBOro, BUXiQHOro abo Hepoboyoro AHst abo, 3a
YMOBUW HaAsABHOCTi TEXHIYHOIT MOXNMBOCTI, came B [laTy noBepHeHHs Bkragy.

3.5.2. JocTpokoBe noBepHeHHA CTpOKOBOro Bknaay 3a iHidiatneor KnieHra.
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3.5.2.1. KnieHT mae npaBo 3BepHyTUCS A0 baHKy 3 NMMCbMOBOI BUMOrOI NPO MOBEPHEHHs cymu Bknagy, abo noro
YaCTMHM SKWO iHWe He nepeabayveHo BignosiaHMM [JoroBopom GaHKIBCbKOro Bknagy abo ymoBamMu YMHHOIO 3aKOHOAABCTBA
YKkpaiHM [0 3akiHYeHHA CTpOKy 3anydeHHs Bknagy — 3asBoiwo npo posipeaHHa [oroBopy npo HadaHHA GaHKiBCbKOro
npoayKTy/nocnyru, He MisHille HiX 3a 2 KaneHJapHWX OHi 40 3annaHoBaHOoi AaTh noBepHeHHs. CTOPOHM AiNwWnu 3roau, Wo y
BMNaZKy NOBEPHEHHs1 cyMu Bknagy abo noro 4yacTuHy 0o 3aKiHYeHHsi CTpoKy Aii Bknagy, BusHayeHoro B 3asBi Npo po3MileHHSA
6aHkiBcbkoro Bknagy, [oroBip ©OaHKiBCbKOro BKMNagy € [AOCTPOKOBO po3ipBaHUM 3 iHiuiatvBu KrnieHTa 3 Hacnigkamu,
BCTaHoBneHumu n. 3.5.2.2 uporo Ny6nivyHoro gorosopy.

3.5.2.2. Tpw noBepHeHHi CTpOKOBOro BkNagy A0 3akiHyeHHs CTpoky 3anydeHHs Takoro Bknagy, npoueHtn Ha Bknag
HapaxoBYHOTbCA Ta CNNayylTbCsA 3a MPOLEHTHOI CTaBKOK B PO3Mipi, BU3Ha4YeHOMY [JoroBopom GaHKIBCbKOro Bknagy npu
[OCTPOKOBOMY PO3ipBaHHi 3 BpaxyBaHHaM n.3.4.2.1. [Ny6niyHoro gorosopy.

3.5.3. NoBepHeHHAa Bknaay Ha Bumory 3a iHiuiaTuBoro KnienTa.

3.5.3.1. Tlpu nosepHeHHi Bknaagy Ha Bumory KnieHT nogae oo banky 3asBy npo posipBaHHa Bkrnagy Ha Bumory B
[OOBINbHIV hopmi abo OpyYEHHST HA Nepekas KoLWTiB Ha PaxyHOK (NOTOYHMIA).

3.5.3.2. HapaxyBaHHs1 nmpoueHTiB Ha Bknag Ha BUMOry 3AIMCHIOETBCA 3rigHO 3 YMoOBamu 3anyyeHHs GaHKiBCbKMX
BKMagiB.

3.5.4. NoeepHeHHa Bknaay 3a iHiuiaTuBoto BaHky.

3.5.4.1. bBaHk mae npaBo posipatu [orosip GaHKIBCbKOro BKMagy OOCTPOKOBO, LUNAXOM HagicnaHHa BknagHuky
NMCbMOBOrO MOBIAOMIIEHHS B NOPSAKY, BCTaHOBNEHoMy n. 2.7.4. uboro lMy6niyHoro goroeBopy 3 Hacnigkamu nepepdadveHnmm
My6niyHnm gorosopom. [lorosip 6aHKIBCLKOrO BKkNagy BBaXaeTbCA PO3ipBaHUM Ha AaTy, Aka 3a3HavyeHa B LibOMY MOBIAOMIIEHH.
Cyma Bknagy pa3oM 3 HapaxoBaHMMW NpoLEeHTaMu BiAnoBigHO Ao yMoB [JoroBopy 6aHKiBCbKOro Bknady nepepaxoByeTbCs Ha
NOTOYHUIN paxyHoOK KnieHTa.

3.5.4.2. Y Bunagky AOCTpOKOBOro posipBaHHs [oroBopy 6GaHkiBCcbkoro Bknagy 3a iHiuiatvBow BaHky, BaHk B oeHb
BCTAHOBMIEHOTO CTPOKY po3ipBaHHs [doroBopy OaHKiBCbKOro BkMagy nepepaxoBye cymy Bknagy pasom 3 HapaxoBaHUMWU
npoueHTamy Ha PaxyHok (notouHuii) KnieHnTa, 3asHaveHmn B 3asBi Ha po3MiweHHs BaHkiBcbkoro Bknady. B ubomy Bunagky
pPO3Mip NPOLEHTHOT CTaBkn Ha Bknag He 3MiHIOETLCA.

3.5.5. CtopoHu ginwnu 3rogu, wo y pasi cmepti KnieHTa Ta oTpumanHs BaHkom nigTBepaxytodoi iHdopMmauii Ha
nanepoBoMy Hocii abo B iHWOMY BUrMAdi, B T.4. 3@ AONOMOIOK €rNeKTPOHHOI nowTu BiA opraHie NeHciiHoro doHay, cyaoBumx
opraHiB, HoTapiyca 41 crnagkoemuis, [loroip 6aHKiBCbKOro Bknagy € posipBaHnmM 3 HacTynHoro OnepauinHoro (poboyoro) aHs
nicns oTPUMaHHA Takoi iHopMaLii, y LboMy BUNaaKy po3mip NPOLEHTHOI cTaBku Ha Bknag He 3miHoeTbeA. baHk nepepaxosye
cymy Bknagy pasom 3 HapaxoBaHMMM nNpoueHTamu Ha Bknag Ha PaxyHok (noTouHuin) KnienTa.

3.6. MpopoBxeHHsA fii [loroBopy 6aHKiBCbKOro BKnagy nicnsa 3aBepLueHHA TepMiHy 1oro gii (MponoHrauis)

3.6.1. YmMoBamn 3anydeHH OaHKIBCbKMX BKNagiB And nesHuMX BuaiB Bknagie moxe nepegbayatucb MOXNMBICTb
Mpononrauii Joroeopy 6GaHkiBCbkoro Bknagy. |Hdpopmauis npo moxnusicTe Ta ymoBwu [NponoHrauii Bknagy 3asHavaeTbcs B
YMoBax 3anyyeHHsi 6aHKiBCbKkMX BknagiB Ta 3asBi Npo po3milLeHHs 6aHKiBCbKOro Bkragy.

3.6.2. TponoHrauis BiAbyBaeTbCA HAa HACTYMHNUX YMOBaX:

3.6.2.1. 3a ymoBwu, SKWO Ha [aTy 3akiHieHHA CTpoky 3any4yeHHs Bknagy YMoBamu 3any4veHHsi 6aHKiBCbKUX
BKNnapgiB nepea6aveHui BignoBiaHMM Bua Bknagy Ta MOXMIUBICTb aBTOMaTUYHOIO NOHOBMNEHHS CTPOKY 3anyyeHHs. AKLo Ha
narty nogosxeHHs Bknagy signosigHoro Buay Bknaay B baHky He icHye, cyma Bknagy nepepaxoByeTbcst Ha PaxyHoK (MOTOYHMIA)
KnieHTa, 3a3HayeHui B 3asiBi Npo po3milLieHHs 6aHKiBCbKOro BKNaay Ta BKMaj BBaXXAETbCSA BKNAAOM Ha BUMOTY

3.6.2.2. ABTOMaTWM4HO, y BUNaaKy HeoTpmmaHHs Big KnieHTa BignoBigHOI 3asBM NPO OTPMMAaHHSA BKady no 3akiHYeHHIo
CTPOKy 00 AHs, Wo nepeaye OaTti noBepHeHHs1 Bknagy;

3.6.2.3. Bignik HoBoro CTpoky 3any4eHHs Bknagy no4vMHaeTbCs 3 AHA, AKMIA € OCTaHHIM AHEM nonepeaHboro CTpoky
3anyyeHHs Bknaagy, skwo iHwe He nepenbaveHo BignosigHMM JoroBopom 6aHKIBCbKOro BKIagy.

3.6.2.4. 3a npoueHTHO CTaBKoH, Lo Aie B baHky no gaHomy Buay Bknagy Ha gaTy nodaTtky HoBoro CTpoKy 3any4eHHs
Bknapgy, y BianoBigHocTi 40 YMOB 3any4eHHs 6aHKiBCbKUX BKMagiB.

3.6.2.5. TlpopoBxeHHa cTpoky Bknagy Ha HoBui cTpok 3giiicHoeTbest 6e3 npucyTHocTi BknagHuka B BaHky Ta
yKnagaHHs 6yab-akux 4oroBopis nNpo 3miHy [loroBopy.

3.7. Ocobnuei ymoBu Bknagy Ha Bumory

3.7.1. 3 meTol0 ohopmneHHs Bknagy Ha BUMOry, 3a yMOBU HAssBHOCTI yknageHoro Mixk bankom Ta KnieHtom MNy6nivyHoro
porosopy, KnieHT 3BepTaetbca Ao baHky 3 3asBol NMpo OdopMNEeHHS BKNagy Ha BUMOTY, B Kl DiKCYOTbCS KOHKPETHI
napameTpw Ta iCTOTHi ymoBu [lJoroBopy 6aHKiBCbKOro BKnagy Ha BUMOTY.

3.7.2. Ha PaxyHoK, BigKpUTUA B pamMKax MPOAYKTY PO3MOBCIOMKYIOTLCH BCi MOMOXEHHs, 3a3HadeHi B [lyGniyHomy
porosopi (3okpema Po3spiny 3, Posginy 4 1a Posginy 5 lMy6niyHoro gorosopy). B pasi HasBHOCTI npoTupiy woao ymoB
o6cnyroByBaHHA PaxyHKy, BiZKpUTOro B pamMkax NpoAyKTY, ONUCaHUX B LibOMY po3Aini, 3aranbHUM NONOXeHHSIM 06CnyroByBaHHS
PaxyHky, onucaHum B [Ny6niyHomy foroBopi, A0 PaxyHKy 3aCTOCOBYHOTLCSH YMOBU 06CNyroByBaHHS BU3Ha4YeHi LM Po3sginom 3.7.
My6niyHoro goroeopy.

3.7.3. lNouaTkoBa (MiHIManbHa) cyma Bknagy BCTaHOBMETbLCA 3riAHO YMOB 3anydeHHs OaHKiBCbKMX BknadiB Ta
3a3HavaeTbcs B 3asiBi Mpo 0hOpPMIIEHHS BKIagy Ha BUMOTY.

3.7.4. Y pasi HagaHHsa baHkom KnieHTy CaHkuioHoBaHoro OBepapadty (sKWwo Le nependadeHo ymoBamu baHkiBCbKOro
NpOAYyKTYy/nocnyrun), 3acCTocoByeTbCA Aeb6eTHO-KpeaMTHa NnaTikHa cxemMa, nig vYac 3acTocyBaHHA kol KnieHT 3aiicHioe onepadii
3 BUMKOpUCTaHHs [MnaTiXHOI KapTKM y MexXax KOLWITIB po3miweHnx Ha PaxyHky 3a cxemoro PospaxyHkoBui nimiT, a B pasi ix
HeJoCTaTHOCTI — 3a paxyHoK HagaHoro baHkom CaHkuioHoBaHoro OBepapadTy.

3.7.5. 3a obcnyroByBaHHsi PaxyHKy, B TOMY YUCIi 34iNCHEHHSA onepaLiii 3 BUKOPUCTaHHAM naTikHOT KapTkM Ta 3a iHLWi
nocnyru, wo HagawTbess baHkom KnieHTy, BaHk HapaxoBye komicii Ta iHWi nnatM B nopsaky i po3mipax, nepenbadveHux
Tapwudamu, gitounmm Ha gaTy BigobpaxkeHHs onepadii no PaxyHky. Ha cymy Bknagy BaHk HapaxoBye npoueHTu B BantoTi Bknagy
y BiAMNOBIAHOCTI 4O Aitounx YMOB 3any4yeHHs1 6aHKiBCbKMX BKNaAiB 3rigHo 3 n.3.5. MNy6niyHoro goroeopy.

3.7.6. ToBepHeHHs cymu Bknagy (4actmHu Bknagy / TpaHuly) 34iicHIOETbCA Ha neplly BuMory KnieHTa.
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3.7.7. Cnnata npoueHTiB 3a Bknagom 3aiNCHIOETBCS LWOMICAYHO Ha BknagHunm PaxyHok y BignosigHocTi oo Tapudis
Ta/abo YMOB 3anyyeHHsi GaHKIBCbKMX BKMNaaiB.

3.8. Ocobnuei ymoBu Bknaay 3 Bugayi owagHoro (4eno3utHoro) ceptudikary.

3.8.1. BignosigHo no ymoB BaHkiBcbkoro npopykty/mocnyrv ta [JoroBopy OaHKiBCbKOro Bknagy, Ha MigTBEPOXKEHHS
BHECEHHSA rPOLLIOBKX KOLWTiB Ha Bknaa baHk Buaae KnieHTy cTpokoBuii owaaHui (0eno3vuTHUn) ceptudikat, Bug Ta peksisnTtu
SIKOro 3a3HavaloTbcs B 3asBi Npo po3MileHHss 6aHKIBCbKOro BKragy.

3.8.2. B pasi oTpumaHHs owagHoro (AenosuTHoro) ceptudikaTy Ha npep’seHuka KnieHT mae MOXNUBICTL nepegatu
npaBa Ha MOBHE PO3NOPSAXEHHSA OWadHUM (OEenOo3nTHUM) cepTudikaToM Ha nped’siBHUKA iHLWWA i3NYHIN 0CcoBi, LINSXoM
BpPYYeHHs cepTudikaty Ui ocobi. [Ing oTprMaHHa KoWTiB 3a OWagHUM (Oeno3uTHUM) cepTudikaTtoM Ha nped’sBHUKa, MOro
npen’siBHUK Mae 3BepHyTuca o baHky 3 opuriHanom owagHoro (4eno3vTHOro) cepTudikaty, Ta Hagatu baHky OoKymeHTw,
NOTPIGHI ANA 3’ACyBaHHA MOro 0CoObM 3 METOK BMKOHAHHSA BUMOI 3aKoHoAaBCTBa YKpaiHW, WO perynioe BiGHOCUMHW Yy cdepi
3anobiraHHsA Ta npoTtugii neranisadii (BigMUBaHHIO) 4OXOAIB, OAEPXaHUX 3MOYUHHMM LUNAXOM, (DiHAHCYBaHHIO TepopusmMy Ta
(hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 306p0Oi MacoBOroO 3HULLEHHS.

3.8.3. B pasi oTpumaHHs iMEHHOTO OLLaaHOro (4EN03MTHOMO) cepTudikaTy nepeagada Moro iHwWik ocobi He JoMyckaeTbCS.
[Ons OoTpUMaHHsl KOLWITIB 3@ iIMEHHUM OLafHUM (Oeno3nTHUM) cepTudikatom, MOro BriacHWK Mae 3BepHyTuMcs Ao baHky 3
opuriHanom oLagHoro (4eno3nTHoro) cepTudikaTy.

3.8.4. B pasi npeg’siBneHHA oOLWaAOHOro (Aeno3nTHOro) cepTudikaTy nicns 3akiHYEHHs BCTAHOBIEHOMO CTPOKY
posmiweHHs Bknagy, BaHk noBepTae Noro HoOMiHanNbHy BapTiCTb Ta HapaxoBaHi NpoueHTH 3a 6axaHHAM npen’siBHMKa Ha Noro
PaxyHok (noTo4Huin) abo B roTiBKoBin dopmi.

3.8.5. Micnsa 3akiH4eHHs CTpoOKy OoTpumaHHsA Bknagy 3a owagHuMm (Beno3uTHUM) cepTudikaToM, NMPOLEHTU Ha Ccymy
Bknagy He HapaxoByHOTbCS.

3.8.6. loraweHHs owaaHux (oeno3nTHNX) cepTudikaTi, Aki HOMIHOBaHI B HaLiOHanNbHIN BanioTi, Ta BUMnaTa NpoLEHTIB
3a HUMW 30JINCHIOTBECA NULIe B HalioHanbHi BantoTi. [NoraweHHsa owaaHnx (4eno3nTHUX) cepTudikaTiB, ski HOMIHOBaHi B
iHO3eMHiIl BantoTi, Ta BUNNarTa NpoLeHTIB 32 HUMW 3AiINCHIOITLCA B iHO3EMHIN BarntoTi, @ 3a NMCbMOBOI 3asBOt0 BknagHuka abo
ocobu, YNOBHOBaXEHOI Ha 3AiMCHEHHS i€l onepadii, — y HauioHanbHin BantoTi 3@ KypcoM HauioHanbHoro 6aHky YkpaiHu Ha
0aTy 3aKkiHYEeHHs1 CTPOKY, LLO 3a3HayeHui B OLlafHOMY (Oeno3vTHomy) cepTuddikaTi, abo Ha AaTy 4OCTPOKOBOrO MoralleHHs
cepTudikaTa.

3.8.7. B pasi npen’siBneHHsa ollagHOro (4emno3uTHoro) cepTudiikaTy [0 OaTu norawleHHsl, baHk Bunnadvye ioro
HOMiHanbHy BapTiCTb Ta MPOLIEHTW, HapaxoBaHi 3a NPOLEHTHOIO CTaBKOIO B pasi OCTPOKOBOIO MoralleHHst BigrnosigHo 4o yMOB
HoroBopy 6aHKiBCbKOro Bkragy, KO iHLIe He BCTAHOBIEHO Ail04MM 3aKOHO4aBCTBOM YKpaiHu. B pasi npen’siBneHHs owagHoro
(mnenosuTHoro)_ ceptuddikaty Ha nNpea’siBHMKAa A0 AaTu NoralleHHs, rPOLLOBi KOLITU 3apaxoByTbCA Ha PaxyHOK (MOTOYHMI)
npen’siBHNKa OLLafHOro (4eno3nTHOro) ceptudikaTy, Ta MOXyTb ByTv BuaaHi abo nepepaxoBaHi 3a po3nopsagKeHHSAM BnacHMKa
PaxyHKy Ha iHLLIMI paxyHOK He paHille HiX Yyepes3 N'AaTb pobounx AHIB Micns iX 3apaxyBaHHS.

3.8.8. BaHk 3A4iVicHI0E NoraleHHs owaaHnx (4eno3nTHNX) cepTudikaTiB Micns nepesipku ix cnpaexXHOCTi. [lo noraweHHs
NPUNMAlOTLCA TiNbKW OpUriHanM owaaHux (4eno3nTHnx) ceptudikaris.

3.8.9. TNoHoBMeHHs NpaB Ha 3arybneHuii owanHui (4eno3nTHNIA) cepTrdikaT 34iINCHIOETLCS NULLIE Y CYJOBOMY NOPSAKY,
3rigHO 3 AiloYnM 3aKOHO4ABCTBOM YKpaiHu.

3.8.10. Kowtn 3a Bknagom, niaTBepoXeHUM oOWaaHUM (Oeno3vMTHUM) cepTUdiKaTOM Ha MNpen’siBHUKA, He
BiALWKO4OBYOTECA POHAOM rapaHTyBaHHS BKnagiB gisnyHmx ocib.

3.8.11.Kowtn 3a Bknagom, niaTBepAXeHUM IMEHHUM oOwaaHuM (0eno3uTHMM) cepTudpikaTtoM nignarawTb
BiALIKOAYBaHHIO POHAOM rapaHTyBaHHS BKNagis isnyHnx ocib.

3.9. 3aknou4Hi NONOXEeHHS.

3.9.1. Bknagn rapaHTyloTbcd PoHOOM rapaHTyBaHHS BknagiB (isuyHMX ocid6 B pO3MIpi, BU3HAYEHOMY YUHHUM
3aKOHO4aBCTBOM YKpaiHMm.

3.9.2. [orosip 6aHKIBCbKOro Bknaay € posipBaHuMm:

- B [eHb cnucaHHsi cymu Bknagy 3 BknagHoro paxyHky npuv 3akiH4eHHi CTPOKy 3anyyeHHst Bknagy;

- B AeHb cnucaHHsa Bknagy 3 BknagHoro paxyHky 3a iHidiatuBoto baHky y Bunagkax, nepegbadeHunx umm My6nivyHmum
[OroBOpPOM;

- B [€Hb, KOn1 cyMa Ha BknagHoMy paxyHKy, € MEHLLOK 3a nepefdayeHy YMHHUMM YMOBaMM 3anyyeHHs1 0aHKiBCbKNX
BKNagis;

- B JeHb cnucaHHg Bknagy 3 BknagHoro paxyHky 3 iHWMX NigcTaB, 06YMOBMEHMX YHHMM 3aKOHOO4ABCTBOM YKpaiHW.

3.9.3. B pasi posipsaHHa [oroBopy 6aHkiBcbkoro Bknagy 3rigHo n.3.9.2. lNybniyHoro porosopy, cyma Bknagy Ta
HapaxoBaHi NpoLEeHTU (3a HasBHOCTI) B TOM Xe AeHb nepepaxoByeTbCst Ha PaxyHok (noToyHui) KnieHTa.

PO3IN 4. BIAKPUTTSA MOTOYHUX PAXYHKIB TA 30IMCHEHHSA OMNEPALIA 3A LUMU PAXYHKAMU

4.1. Len po3gin BM3Havae nopsigoK BiAKPUTTS NOTOYHOro PaxyHKy, nopsgok npoBedeHHs onepadin 3a PaxyHkowm,
nopsaoK 3akpuTTa PaxyHKy, a TakoX iHLWi yMOBM 06CnyroByBaHHS PaxyHky.

4.2. BaHk Bigkpuae Knienty PaxyHok Ha nigcTasi yknageHoro mix KnieHtom i BaHkom [JOroBopy MOTOYHOIO paxyHKy,
AKWI yKnagaeTbes WNsaxom ohopMIieHHs 3asBuM Npo BiAKPUTTS MOTOYHOIO PaxyHKy.

4.3. [orosip NOTOYHOrO paxyHKy CKragaeTbcd i3 3asiBv Npo BigKpUTTA MOTOYHOrO paxyHKy, nogaHoi KnieHtom B BaHk,
Tapudis baHky Ta yknageHoro My6niyHoro goroeopy.

4.4. Nopspok BigkpuTTA PaxyHKy.

4.4.1. KnieHT 3anoBHoe 3asiBy Npo BIiAKPUTTA MOTOYHOro paxyHky. Mix KnieHtom Tta BaHkom yknapaetbca [orosip
NMOTOYHOIO PaxyHKy.

4.4.2. BaHk BigkpuBae KnieHTy PaxyHOk Ons onepadiii 3 rpowwoBuMMM kowwTamu B BantoTi(ax), sika(i) 3asHadveHa(i) B
3asBi(ax) Npo BigKpUTTA NOTOYHOIO PaxyHKy i 3aifcHIoe noro(ix) ob6cnyroByBaHHS 3riAHO 3 HOPMATMBHO-NPaBoBMMM akTamun HBY,
iHLUMMK aKTaMun 3aKOHOAaBCTBa.
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4.4.3. Axwo ue nepeabayeHo BUMOramu Aito4oro 3akoHoAaBcTBa YKpaiHM BaHk Moxe BUCTynaTu NogaTKkOBMM areHTOM
Lwoao cnnatu Ao GrogxeTy cymn noaaTtky, HapaxoBaHOro 3a CTaBkow, BU3HaveHot MopaTtkoBuMm KogekcoM, i3 3aranbHoOi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBUI (3BiTHWIA) MiCALIb HA CyMM KOLUTIB, LLIO PO3MilLleHi Ha GaHKIBCbKMX MOTOYHMX paxyHKax.

4.4.4. 3rigHO 3 BUMOramu [jlo4oro 3akoHo4aBCTBa YKpaiHv ANS 3apaxyBaHHS BUKITHOYHO 3apobiTHOI nnaTtu, cTuneHaii,
neHcii, couianbHOi gonoMorn Ta iHWMX nepeabdayeHnx 3akOHOM coujianbHUX BuNMaT isnyHin 0cobi BiOKPMBAETLCS OKPEMUIA
NMOTOYHWI paxyHOK abo BUKOPUCTOBYETBCA BXE BiOKPUTUIA ONSA LUX Linen paxyHok (aani y uboMy po3ainy - Okpemuii paxyHok).

4.5. MNopsapok po3paxyHKiB Ta npoBeAeHHs onepauin 3a PaxyHkom.

4.5.1. KnieHT po3nopsaxaeTbea KowTamu Ha PaxyHKy y BiAnoBiAHOCTI 3 Ail04MM 3aKOHOAaBCTBOM YKpaiHu i HOpMaTUBHO-
npasoBMMM akTamm HBY B Mexax 3anuLuky KowwTiB Ha PaxyHKy no Buaax Banior.

4.5.2. 3a PaxyHKOM 30iMCHIOTBCA BCi BUOWM PO3PaxyHKOBO-KACOBMX ornepauin, ski He nos'a3aHi i3 3AIMCHEeHHAM
NigNPUEMHULBLKOT AISNbHOCTI, BiANOBIAHO A0 yMOB [10roBopy NOTOYHOTO paxyHKy Ta BUMOT 3aKOHOAaBCTBa YKpaiHW.

4.5.2.1. Mepenik onepauii, WO MOXYTb 3AiAcHiOBaTUCA 3a PaxyHkom KnieHTiB - oisuyHMX oci6 — Hepe3naeHTiB B
HauioHanbHi Ta/abo iHO3eMHIl BantoTi BU3HavyaeTbca nyHkTamm 117 Ta 119 MNonoxeHHA Npo 3axoAu 3aXUCTy Ta BU3HAYEHHS
nopsaky 34iNCHEHHS OKpeMUx onepadin B iHO3eMHin BanioTi, 3aTBepaxeHoro NoctaHosoto MpaeniHHga HBY Big 02.01.2019 poky
Ne 5.

4.5.3. Y BignosigHocTi go BuMmor MogaTkoBoro kogekcy YkpaiHu KnieHT noBuHeH nosigomuTn BaHk npo cBin ctatyc
i3nyHOi ocobm - nignpuemus abo ocobu, fka NpPoBaaWTb HesanexHy npodecinHy AiAnbHICTb, Ta HagaTV AOKYMEHTU, Lo
NigTBEPAXYIOTb B3ATTA MOro Ha oOnik y Takux opraHax nig Yac yknagaHHs uboro [loroBopy, Ta He MisHiwe HiX uYepe3 3
onepauinHux (pobo4dmx) AHA nicna AHa HabyTTa Takoro crtaTycy.

4.5.4. 3a po3paxyHKoBo-kacoBe obcnyroByBaHHA PaxyHKy Ta 3a iHWi mocnyru, wo HagatoTbess bavkom KnieHTy 3a
[loroBopomM NoTo4HOro paxyHky, baHk HapaxoBye KOMiCii Ta iHWi NnaTn B Nopsaky i po3mipax, nepeabadeHnx Tapudamn Baky,
Jiroynmn Ha gaTy 3gincHeHHs onepadii no PaxyHky Ta [IoroBOpOM NOTOYHOIO paxyHKy.

4.5.5. Axwo ue nepenbaveHo Tapudamu, Ha 3anuiiok kowTiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTu
BignosigHo o Tapudis. Cyma npoueHTiB 3apaxoByeTbes Ha PaxyHok KnieHTa womicayHo.

4.6. MNopspok BeaeHHsA PaxyHky.

4.6.1. lNMonoBHeHHA PaxyHKy MoOXe 3AiMCHIOBaTUCA B rOTIBKOBIM hopMi Ta 6e3roTiBkoBin dopMi 3 AOAEpKaHHAM BUMOT
YMHHOrO 3aKOHOAaBCTBa YKpaiHu.

4.6.2. Bupatkosi onepadii no PaxyHKy 3fincHioTbCs Y BigaineHHi baHky, B skomy BigKpuTO PaxyHok, 3 AoAepKaHHAM
BMMOT YMHHOIO 3aKOHO4ABCTBa YKpaiHW. BuknioyeHHsiM Moxe ByTu nuwe Buaava rotiBkM 6e3 HasiBHOCTI KapTku, 3a L0 MOXe
CTAryBaTMCb AodaTkoBa KoMicia 3rigHo 3 Tapudamu BaHky.

3 PaxyHKy hianyHOi 0ocobu - pe3naeHTa 3ab0opoHSAETLCA NepepaxyBaHHA KOLWTIB Ha Byab-Aki paxyHKu disnyHMX ocib-
Hepes3nAEeHTIB, KpiM nepekasis Ha:

1) iIHBECTULiNHI paxyHKu;

2) paxyHkM oisnyHMx ocib - HepesupgeHTiB y pasi AOOPOBINMbHOrO BUKOHAHHS OOpPXHUKOM - (i3nyHOl ocoboto -
pesnaeHToM pileHHs cyay abo pillueHb iHWKnX opraHie (nocagoBmx ocib), ski MianaraoTs MPUMYCOBOMY BUKOHAHHIO;

3) paxyHkm pisnyHnx ocib - Hepe3anaeHTIiB y pasi NpoAaxy HMMK BIIACHOIO MalHa Ha TepuTopii YKpaiHu disnyHin ocobi -
pesunaeHTy, KO Lie MaHO He € 06'eKTOM iHO3eMHOI iHBeCTULiT B YkpaiHy, a TakoX HaJaHHs LbOro MawHa B OpeHay;

4) paxyHku, BigKpuTi siK i3n4Hin 0cobi - Hepe3anaeHTy, Y po3Mipi 3anuLLKy KOLUTIB 3 paxyHKy Liei ¢isnyHoi ocobu -
pesuaeHTa, 4o nacnopTa rpoMagsHuHa Ykpainum / nacnopTa rpomagsiHnHa YKpaiHv 4ns Buisgy 3a KOpAOoH SIKOT BHECEHi BiJOMOCTi
LUMSIXOM NPOCTaBMEHHS WTamna / yHeceHHs iHpopmauii 4O 6e3KOHTaKTHOrO eNeKTPOHHOIo HOCIA NPO OYOPMIIEHHA BUi3ay 3a
KOPOOH Ha NOCTiiHe NPOXMBaHHSA (y 3B'A3KY i3 3aKPUTTAM LIbOro paxyHKy di3nyHOi ocobu - pesmgeHTa);

5) paxyHku i3a4HUX OCI6 - HEpe3naeHTIB y pasi NOBEPHEHHS (Di3NYHOK OCOOO0K - pe3naeHTOM Mo3uKu/ NOBOPOTHOI
iHaHCOBOI AOOMOMOrM BIiOMOBIAHO OO [AOrOBOPY  MO3MKM 3 HEpe3anaeHTOM (YKIH4YaruM MPOUEHTM Ta iHWi nnaTtexi 3
o6cnyroByBaHHS MO3WKKU, YCTAHOBIMEHI JOFOBOPOM).

4.6.3. Bvpgaya roTiBKOBMX KOLUTIB Y Kaci BiggineHb BaHky npoBoAMTbCA B MeXax 3anullKky roTiBKM B Kaci Ta 3
[oJepXaHHSIM BUMOT YMHHOTO 3aKoHoA4aBCTBa YKpaiHu. Y BUNagKy HEOOXiAHOCTi OTPUMAaHHS CyMM, LLO NEePEBULLYE 3a3HaYeHUi
3annLWoK roTiBKW, Taka onepawis NPOBOAMTLCA He MisHile HixX 3a 5 (n'ATb) GaHKIBCbkMX AHIB nicns HagaHHa [Oepxatenem ao
BaHky BiANOBIAHOrO 3aMOBMEHHS HA OTPUMAHHSA FOTiBKW. KnieHT Mae MOXNMBICTb 3aMOBUTU HEODXiAHY CyMy FOTIBKM Ha NEBHY
naty, 3asganerigb 3BepHyBLUXCHL A0 BigdineHHa baHky, ae Bigkpnto PaxyHok.

4.6.4. KnieHnt gopydae, a baHk mae npaBo B NMOpsiAKYy AOrOBIPHOrO CMMCaHHA cnucyBaTu 3 PaxyHKy Ha kopucTb BaHky
cymu, 3a3HaudeHi B po3agini 9. MybniyHoro 4oroBopy B CTPOKM, HA yMOBaX, a TakoX B po3Mipax, BU3HadeHnx Tapudamu.

4.6.5. KowmicinHa BuHaropoga 3a onepauismmn no PaxyHky cnnadyeTbcs KnieHTamy BUKITIOYHO B FPUMBHAX HE3ANEXHO Bif
TOro, y sikin BantoTi Bigkputunm PaxyHok KnieHTta. [lns cnnatu KOMICiiHOT BUHaropoaum 3a onepauisiMi 3a PaxyHKoMm, Lo BigKpUTUi
B iHO3EMHIV BantoTi, 3 PaxyHKy CNMCYOTbCS KOLUTU B IHO3EMHIl BantoTi Ta 30iMCHIOETLCS iX Npogax Ha MBPY y cymi, sika noTpibHa
Onsi cnnaTtn KOMICIMHOI BUHaropoau.

4.6.6. Axwo ue nepepbadeHo Tapudamm baHKy, HapaxyBaHHS Ta cnnata MPOLEHTIB Ha 3anuKX KOLUTIB, LWO
3HaxXoOATbCA Ha PaxyHKy 3AiMCHIOETLCA He pigle OoOHOro pasy B Micsiub, 3a nepiog 3 26 uucra micsaus, WO nepeaye
pPO3paxyHKOBOMY, MO 25 4MCMNO pO3paxyHKOBOrO MiICSILS BKMOYHO i MEPepaxoByOTbCS HE Mi3Hille OCTaHHLOro pPobo4yoro AHs
pO3paxyHKOBOro MiCSLA Ha MOTOYHMI PaxyHok. HapaxyBaHHsi NpoOLEeHTIB 3AilcHI0ETbCA Yy BamtoTi PaxyHky(iB) 3a meTtogom
dakT/dakT ”, HapaxyBaHHsi NPOLIEHTIB 34iMCHIOETLCS Y BiANOBIAHOCTI 4O BHYTPILLHIX NpaBun baHky.

4.6.7. HapaxyBaHHS BiACOTKIB Ha 3anuLLOK KOLUTIB Ha PaxyHKy NpUNWHAETLCA B AeHb NoyaTKy npouenypu BUBEOEHHS
®doHOoM rapaHTyBaHHS BKnagiB gisnyHmx ocid baHky 3 puHKy (y pasi npuiHATTA HauioHanbHUM 6aHkoM YkpaiHu pilleHHst npo
BiAKNMKaHHA BaHKiBCbKOI NiLeH3ii Ta nikeigauito 6aHKy 3 NiacTas, BUSHAYEHMX YaCTUHOK ApYroto cTaTTi 77 3akoHy Ykpaitu «[po
GaHku | 6aHKIBCbKy OiSANbHICTEY, — Y AeHb NPUAHATTS PiLLEHHS NPO BiaknMkaHHs 6aHKIBCbKOT NiLeHsiT Ta niksigauito baHky).

4.7. Topapok 3akputTa PaxyHKy

4.7.1. PaxyHOK MOXe OyTu 3aKpUTUiA:

-y 3B’A3ky 3 nogayeto Knientom B BaHk 3asBu npo posipBaHHsa [JoroBopy nMoToOYHOro paxyHky Ta/abo 3assu nmpo
po3ipBaHHsi [ybniyHoro noroeopy;
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- Ha niacrtasi BigNOBIAHOrO pilLeHHs cyay;

-y pasi cMepTi BNacHWKa paxyHKy - pisanyHoi ocobu - 3a 3BepHEHHSIM CNaaKoeMLs;

- Yy pasi CMepTi BracHuKa paxyHky isM4HOi ocobu - nignpuemus - 3a 3BEPHEHHSAM TpeTboi ocobu, 3okpema
cnagkoemus;

- 3 iHWwux nigcrae, nepegbayeHnx YWHHNM 3aKOHO4aBCTBOM YkpaiHu Ta Ny6niyHum goroBopow;

- 3aiHiuiaTMBo BaHky, AKLWO onepauii 3a UM PaxyHKOM He 34iNCHIOITLCSA MPOTAroM TPLOX POKIB NOCHIfb i HA LbOMY
PaxyHKy BiACYTHIl 3anuLLOK KOLUTIB.

- Y pasi HacTaHHs YMOB BU3HadeHux n.4.7.7. NybniyHoro gorosopy.

4.7.2. Mpwn 3akpnTTi PaxyHKy 3anuLuoK KowTiB Ha HbOMY MoXe ByTu BuaaHui roTiekolo abo nepepaxosBaHuin baHkom Ha
iHLIWIA, BU3Ha4YeHU KnieHTOM paxyHOK.

4.7.3. Axwo npotarom 3 (TPbOX) POKiB NOCNINb He 34iMCHIOBANMNCL onepaduii 3@ PaxyHKoOM, 3a BUKMIOYEHHAM onepawin i3
cnnatn baHkom npoueHTiB Ha 3anuwikn KowTiB Ha PaxyHky, abo HapaxyBaHHsi Ta CnmncaHHsa Komicii banky 3rigHo Tapwudis, y
BMNaAKy ix HasBHOCTI, baHk 3anuwae 3a cobor npaBo BiAMOBUTW B 06CnyroByBaHHi PaxyHky Ta 3akpuTtu woro. MNpu ubomy
3anyLWoK KOLWTIB Ha PaxyHKy nepepaxoByeTbCs Ha BignoBigHWi OaHKiBCbKUA paxyHOK, Ha SKOMY OBMIKOBYHOTbLCS Taki KOLTKU 3a
HeAilouYMMK paxyHkamu, Ta 36epiraeTbca Ha HbOMY 0O MOMEHTY 3BepHeHHs KnieHTa o baHky 3 MeTol po3nopsakKeHHs LMy
KowTamu. AKWwo npoTarom 5 (M'ATun) pokiB 3 MOMEHTY 0bMikOBYBaHHS MPOLLOBMX KOLUTIB 3a HediloYumun paxyHkamu, KnieHt abo
Moro cnagkoemui He 3BepHyTbCA A0 baHKy Ta He npea’aBnATL CBOI NpaBa BUMOrM Npo NOBEPHEHHS rPOLLOBUX KoWTiB, BaHk Yepes
5 (n'siTb) pOKiB 3 Yacy cnnMBy NO30BHOI AABHOCTI, HAbyBa€e NpaBO BNACHOCTI Ha TaKi rPOLLIOBI KOLUTK.

4.7.4. Ha 3anuwiok KowwTiB, Wo 6ynn nepepaxoBaHi Ha paxyHoOK Ans obniky KOLWTiB 3a HeAilYMMU paxyHKaMm, MPOLEeHTH
He HapaxoBYOTbCS.

4.7.5. B pasi otpumanHsa baHkom 3asBu npo posipBaHHA [oroBopy MOTOYHOrO paxyHKy Ta/abo 3asiBu Mpo posipBaHHS
My6niyHoro poroeopy, baHk 3aificHi0E 3aBepluanbHi onepadii 3a PaxyHKOM (3 BMKOHaHHS MnaTiKHUX BMMOTr Ha MpUMYCOBE
CMWCaHHS KOLITIB, BUMNMATM KOLUTIB roTIBKOI, NepepaxyBaHHSA 3anuLuKy KOLWITIB Ha NiACTaBi NNaThKHOro AOPYYEHHS Ha iHWWA
paxyHok KnieHTa, 3a3HaveHun y 3asBi TOLLO).

4.7.6. Oatoo 3akputTa PaxyHKy BBaxaeTbCs  HacTynHum  Onepauiiiui  (pobounid) fOeHb 3a  OHeEM
BMNNatu/nepepaxyBaHHsa 3anuLKy kowTiB 3 PaxyHky. AKWO Ha aaTy npunHATTA 3asBu Npo posipBaHHA [JoroBopy NOTOYHOro
paxyHKy Ha PaxyHky KnieHTa Hemae 3anuiky kowTiB Ta/abo 3aboproBaHocTi Ta 3a3HaveHa 3aaBa nogaHa B OnepauinHun yac,
TO [aTolo 3aKpUTTA AaHoro PaxyHKy € AeHb oTpumaHHst baHkoM 3asBu npo posipBaHHst [JoroBOpy NOTOYHOIO paxyHKy.

4.7.7. CTopoHun norogunucsi, wo baHk mMae npaBo Bumaratu 3akpuTTa PaxyHKy 3 HanpaBreHHsM nonepeaHbo
NMCbMOBOIO NOBIAOMIIEHHS ab0 3a3Ha4YeHHs BiANOBIAHOT iHopMaLii y BUnucLi no PaxyHky:

- SAKWO CyOOM BCTaHOBMEHO y4yacTb BRnacHuWka PaxyHKy y NpOTM3akoOHHMX Aisx (TOpriBns HapkoTvkamu, 30poeto,
ciHaHCOBI MaxiHauii, Towo);

- Yy BUNagKy HeBuKOHaHHA KnieHToM cBOix 3000B’sidaHb nepen baHkom Ta/abo HOpmaTMBHO-NMPaBOBMX akTiB
HauioHanbHoro baxky YkpaiHu;

- akwo npotarom 90 (aeB’AHoCTa) AHiB 3 AHA BiOKpUTTA PaxyHky abo npotarom 90 (4eB’sHOCTa) AHIB 3 AHA OCTaHHBOI
onepadii 3a PaxyHKOM He 34iMCHI0I0TLCSA onepadii 3a PaxyHkom.

4.7.8. lMiagctaBamu ans posipeaHHa [JoroBopy NOTOYHOrO paxyHKy Ta 3akpuTTa PaxyHKy € Takox NMCbMOBa JOMOBIEHICTb
CTOPpiH i iHWi YMOBM NPUNUHEHHS 3060B’'s13aHb, NepeabadeHi YUHHUM 3aKOHOAABCTBOM YKpaiHu.

4.8. Oco6nmBoCTi 06CNYyroByBaHHs MeTaneBuUX NOTOYHUX PaxyHKiB

PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Mae HacTyMHUIA PEXUM:

4.8.1. Ha PaxyHok KnieHTa 3apaxoByoTbCs 6aHKIBCbKi MeTanu:

4.8.1.1. KynneHi baHkowm 3a gopydeHHam KnieHTa;

4.8.1.2. BHeceHi KnieHTOM 3 iX (pi34HOK NOCTaBKOIO;

4.8.1.3. MNMepepaxoBaHi KnieHTOM 3 BNacHOro NOTOYMHOrO paxyHKy B GaHKiBCbKMX MeTanax abo 3 BmacHOro BKMagHOro
(meno3uTHOro) paxyHky B 6aHKiBCbKMX MeTanax BianosiaHo Ao [oroBopy 6aHKIBCLKOro BKnaay;

4.8.1.4. NepepaxoBaHi 3 NOTOYHOrO paxyHKy B GaHKIBCbKMX MeTanax iHwoi gisnyHoi ocobu;

4.8.2. INo PaxyHKy 3a po3nopsaXeHHAM KrnieHTa NPOBOAATLCA Taki onepaLii:

4.8.2.1. NepepaxyBaHHs KnieHTOM BaHKiBCbK1X MeTaniB Ha BNaCHUA NOTOYHWIA paxyHOK Bigkputui B BaHky abo BnacHum
BKNagHWM (0eno3vTHUIN) paxyHOK BiagnosigHo Ao [oroBopy 6aHKiBCbKOro BKnaay;

4.8.2.2. MNepepaxyBaHHsA KnieHToM (cbisndHa ocoba — pe3anaeHT) GaHKIBCbKMX MeTaniB Ha MOTOYHWUMA PaxyHOK iHLLOT
disnyHOT 0cobn — pe3naeHTa;

4.8.2.3. Npopax 6aHKiBCbkNX MeTaniB 3a Aopy4eHHaM KnieHTa 3 noganblunm 3apaxyBaHHAM CyMW Ha MOTOYHUIA paxyHOK
B HaLUioHanbHi BantoTi.

4.8.3. KyniBnsa abo npogax GaHkiBCbkMX MeTaniB (3 ¢isnyHO noctaBko abo 6e3 (isnyHOi nocTaBku) 3a paxyHOK
KnieHTa 3gilicHioeTbcst BaHKkOM Ha ymoBax, BU3Ha4YeHMX Y BCTaHOBMEHIN BaHkom cdopmi foroBopy kynieni-npoaaxy 6aHKiBCbKMX
meTarnis.

PO30IN 5. BIAKPUTTA MOTOYHUX PAXYHKIB ONEPALIT 3A AKUMU MOXXYTb 30IMCHIOBATUCH 3
BUKOPUCTAHHSAM MNMATDKHUX KAPTOK, TA 30IMCHEHHA OMEPALINA 3A LUMU PAXYHKAMWU

5.1. Ha notoynmii PaxyHOK, onepauii 3a SKMMM MOXyTb 3A4JINCHIOBATUCA 3 BUKOPUCTaHHAM [naTikHOi KapTku,
PO3MOBCIOAXKYIOTbCA BCi MOMOXEHHs, 3a3HadeHi B po3gini 4 uboro [oroBopy. B pasi HasiBHOCTI npoTupiy LWOAO YMOB
o6cnyroByBaHHA PaxyHky, onepaldii 3a skuMu MOXyTb 34iMCHIOBAaTUCS 3 BUKOPUCTAHHAM [MnaTiXHOT KapTK1, ONMCaHMX B LiIbOMY
po3aini, nonoxeHHaM po3giny 4 uboro Oorosopy, Ao PaxyHKy, onepauii 3a SKUMU MOXYTb 3AiINCHIOBATUCHA 3 BUKOPUCTaHHAM
MnaTiXXHOT KapTKX, 3aCTOCOBYHTLCS YMOBM OOGCMYroByBaHHs!, BU3Ha4YeHi UMM po3ginom 5 uporo [lorosopy, ane 3 ypaxyBaHHsIM
HOPM [il040ro 3aKoHO4AaBCTBa YKpaiHu.

5.2. BbaHk Bigkpuae KnieHTy PaxyHok, 3a skum KnieHT npoBoaMTh onepalii, B TOMy YACHi 3 BUKOPUCTaAHHAM naTikHOT
KapTKW, Ha nmigcTaBsi yknageHoro Mk KnieHtom i BaHkom [JoroBopy nnaTikHOi kapTku. [Jorosip nnaTtiXkHOI KapTkM yKnagaeTbes
wsaxom ocobuctoro 3BepHeHHA KrnieHTa go baHky Ta odopmneHHs 3asBu Npo BiAKPUTTS MOTOYHOINO pPaxyHKy Ta HafaHHS
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nnaTikHOI KapTkM abo wnaxom HagavHa KnieHTom — peangeHTom YkpaiHu y Burnsaai EnektpoHHoro gokymeHTy 3asBu npo
BiAKPUTTHA MOTOYHOrO paxyHKy Ta HagaHHsA nnaTikHOT kapTkn B Cuctemi «icON25». HapaHa KnieHtom y Burnsaai EnektpoHHoro
[OKyMeHTy 3asBa Npo BiOKPWUTTS MOTOYHOIO paxyHKy Ta HagaHHSA nnaTixHoi kapTku/[dorosip nnaTikHOi kapTkv 30epiraeTbcs B
BaHky y Burnaai EnekTpoHHOro 4OKYMEeHTY, a Takox ii konig moxe 6yt HagaHa BaHkom Ha nanepoBomy Hocii Ha 3anuT KnieHTa.

5.3. lepea yknageHHam [Jorosopy nnaTikHOT kapTkn KnieHT o3HanommoeTbecsa 3 ymoBamu [loroBopy nnaTiKHOI KapTKu,
Tapudamu baHky Ha obcnyroByBaHHSA naTikHOI KapTku, ymMoBaMu ogepxaHHs naTikHOi kapTku, nepenikom HeobXxiaHux
OOKYMEHTIB Ta npasunamn 6e3neyHoro KOpUCTyBaHHA NAaThKHUMKU KapTkamu, siki mictatbes B [ybniyHomy forosopi ta/abo
onpuniogHeHi Ha OdiuiiHomy canTi BaHky Ta Ha iHpopmaUiiHux cTeHaax BigaineHHax baHnky.

5.4. Nopspok BiakpnUTTA PaxyHKy

5.4.1. KnieHT 3anoBHIOE BracHOpPYy4YHO B nanepoBomy abo y Burnsaai EnekrpoHHoro gokymeHTy B Cuctemi «icON25»
3asABy Mpo BiAKPUTTS NOTOYHOrO paxyHKy Ta HaAaHHSA NNaTiKHOI KapTKW, B AKiN BKa3ye BantoTy NOTOYHOTO paxyHKy, TapudHui
naket, Tun MNnaTixHOi kapTkn, ®iHaHcoBMI HoMep TenedoHy. Mix KnieHtom Ta BaHkom yknagaetbcst orosip nnaTipkHOT KapTKu.

5.4.2. BaHk Bigkpusae KnieHTy PaxyHok, onepadil 3a AkMM MOXYTb 34iMCHIOBATUCS 3 BUKOpUCTaHHAM lMnatixHoi KapTku,
eMiTye Ta Hagae KnienTy NnaTixHy kapTky, Hagcunae lNMIH-kog nig yac aktusauii kKapTkv 3a gonomoro SMS-noBigoMNeHHa Ha
®iHaHcoBu Homep TenedoHy, BkazaHui B 3asiBi, Ta 3abe3nevye 3AiNCHEHHS PO3paxyHKiB 3a onepauisMv, NPOBeAEHNMM 3
BMKOpPUCTaHHAM [1naTikHOI kapTkm B Mmexax ButpatHoro nimiTy. lNMopsgok HagaHHA Ta BUKOpWUCTaHHA [naTikHOi KapTku
BM3HaveHun n.5.6.1. upboro florosopy. [lo kapTok BipTyanbHa, BigkputTa sAkux BigdyBaetbca B Cuctemi «icON25» MIH-kog He
HapaeTbes. MIH-kog Ao BipTyanbHux kapTok BCTaHOBMETLCSA KnieHTom camocTiiHo B Cuctemi «icON25» 3a gonomoroto
dyHkuioHana «3miHa MIH-koay».

5.4.3. Homep PaxyHky Bu3HauyaeTbcs BaHkom i noBigomnsaeTbcs KnieHTy 3a noro Bumoroto. lNMopsgok Bu3HadeHHs Homepa
PaxyHky BcTaHOBMOETLCA BaHKoM camMOCTilHO.

5.4.4. Axkwo ue nepegbayveHo BUMoramu fito4oro 3akoHoaascTBa YkpaiHu, baHk Moxe BUCTynaTy NogaTkoBUM areHToM,
woao cnnatu oo 6iaXeTy cyMy NodaTtKy, HapaxoBaHOro 3a CTaBKow, Bu3HaveHot MogaTtkoBum Kogekcowm, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWUI) MiCALb HA CyMW KOLUTIB, L0 PO3MiLLleHi Ha GaHKIBCbKMX MOTOYHMX paxyHKax.

5.4.5. 3rigHO 3 BMMOramu fJito4oro 3akoHoaaBcTBa YKpaiHu Ans 3apaxyBaHHS BUKIOYHO 3apobiTHOI nnatu, CTUneHAii,
MeHcii, couianbHOi AoNOMOrK Ta iHWKUX nepeabaveHnx 3akoHOM couianbHuX BunnaT disnyHin ocobi BIAKPUBAETLCA OKPEMMN
NMOTOYHWI PaxyHOK abo BUKOPUCTOBYETLCA BXeE BiAKPUTUI AN LUX Linen paxyHok (gani y ubomy po3sginy - Okpemuii paxyHok).

5.4.6. B pasi BigkpnTTs OKpemoro paxyHKy, Takuil paxyHOK MOXe BMKOPUCTOBYBATMCb BUKITIOYHO ANIS 3apaxyBaHHS
3apobiTHOI nnaTtu, cTuneHaii, neHcii, couianbHOi gonoMorn Ta iHWKMX nepeabayeHnx 3akoHOM colianbHuMX BunnaT. B paasi
HeobXigHOCTI BM3HaHHA gditodoro PaxyHky, sik Okpemoro, KnieHT 3BepTaeTbca 0o BaHKy Ta yknagae gonaTtkoBWiA JOroBip 4O
[ito4oro oroBopy, Ha niacTasi skoro 6yB BIAKPUTUI Takui PaxyHoK.

5.5. Mopspok po3paxyHkKiB, 06CnyroByBaHHs Ta NPOBeAeHHA onepauin 3a PaxyHkoMm.

5.5.1. KopuctyBaHHa [MnaTixHoi KapTtkoto (JogaTtkoBoto [MnaTikHOI kapTKOW) 3AIMCHIOETbCA [epxaTtenem npoTarom
TePMiHy i Aii, AKMI BKa3aHU Ha NULBOBIN CTOPOHI MnaTiHOT kapTkM (Micsup i pik) a6o B Cuctemi «icON25». Bunyck MnaTixHmx
kapTok (kpim BipTyanbHoi KapTku) Ha HOBMI TepMiH (nepeBunyck) 3aincHioeTsca baHkom 3rigHo 3 n.5.5.35. uboro forosopy.

5.5.2. Pexum @yHKUiOHyBaHHS PaxyHKy Ta BUKOPUCTaHHA [InaTbkHUX KapTOK perynioeTbca HOpMamMu YMHHOTO
3akoHofaBcTBa YkpaiHu, umum MNy6niyHum goroBopom Ta npasunamu MNnaTtikHoi cuctemu.

5.5.3. Ha paxyHku, siki KnieHT BigkpmB 3a gonomoroto MobinbHoro gogatky Ta LWOAO SKMX 3AIMCHEHO OUCTaHUinHY
mMoaens BepudikaLii, AiloTe NiMiTK 3rigHO MNMonoxeHHs Npo 3AicHeHHs 6aHkaMu hiHaHCOBOrO MOHITOPUHIY, 3aTBEPOXKEHOrO
MocTtaHoBoto lMpaeniHHa HauionanbHoro 6aHky YkpaiHm  Ne 65 Big 19.05.2020p. Jlimitn (obmexeHHs) 3HiMalTbca B pasi
npoxogxeHHsi KnieHtom HeobxigHoi (nepeabayeHoi 3akoHOAaBCTBOM) Bepudikauii.

5.5.4. B pasi gocsarHeHHs1 KnieHTom, woao Skoro 34iiCHEHO AUCTaHUiHY Moaenb Bepudikalii, 3aranbHOro nimity Ha
npoBeAeHHS BMAATKOBUX (DIHAHCOBUX OMepaui 3a paxyHKOM Ha Micsub uu pik, BaHk 6nokye BnaaTkoBi onepauii 3a NOTOYHUM
paxyHkoM KnieHTa Ta nponoHye KnieHTy 3aiicHuTy BepudikaLito, Wo A03BONUTb 3HATU BCTAHOBIEHI NiMiTU (OBMexXeHHS).

5.5.5. NimiTn (0obmexeHHs) Ha paxyHkax KnieHTiB, WoOA0 SKMX 34iNCHEHO AUCTaHUinHy moaenb Bepudikauii (y pasi
O[HOYaCHOro AOTPUMAaHHS BCiX HUX4Ye3a3HayeHMX YMOB):

e 3aranbHWI NiMITY Ha NPOBEAEHHS BUAATKOBMX (hiHAHCOBMX OnepalLiin 3a BCiMa paxyHkamu, Bigkputumu KnieHTty B

BaHky, He nepesuLlye 40 Tucad rpuBeHb Ha Micsub (ekBiBaneHT) Ta 400 TUCAY rpyMBEHb Ha PiK (eKBiBaneHT );

e  3aranbHWI 3aNULLOK 3a BCiMa paxyHkamu, Bigkputumm KnieHTy B baHky, He nepesuilye 40 TCSY rpyBEHb

(ekBiBaneHT).

5.5.6. O6cnyrosyBaHHA PaxyHKy Ta onepadivi [lepxatenis npoBoanTbca baHkom 3a gebeToBoto Ta 4e6eToBO-KpeauTHO
cxemow. [lebetHa cxema nepenbavae 3giicHeHHs [epxatenem Onepaui 3 BUMKOPWUCTaHHAM [naTixHOI KapTku y Mexax
3anuLLKy BriacHUX KOWTiB Ha PaxyHky. Y pasi HagaHHs BaHkom Knienty CaHkuioHoBaHoro Oepapadty/KpeguTHoi niHiil (SKwo
ue nepenbaveHo ymoBamu BignoBigHOro BaHkiBCbKOro npoaykTy/mocnyru), 3acTOCOBYETbCSH Ae0eTOBO-KpeaWTHa nnaTixHa
cxema, nig vyac 3actocyBaHHs skoi [epxatens 3aivicHioe Onepaduii 3 BUkopucTaHHa [MNnaTikHOT KapTKM Y MeXax BriacHUX KOLWTIiB
Ha PaxyHky, a B pasi ix He[oCTaTHOCTI — 3a paxyHOK HagaHoro baHkom Kpeguty.

5.5.7. BukopucTaHHs MnaTixkHOT KapTku 3 METOH0, WO He BignoBiAae YMHHOMY 3aKOHOAABCTBY YKpaiHW, B TOMY YKCHi 3
METO 3AiINCHEHHS NiANPUEMHULILKOI AISNBbHOCTI, @ TaKOX ONnnaTh BapTOCTi TOBapiB abo nocnyr, obir skMx 3a00pOHEHO YMHHUM
3aKOHOLABCTBOM YKpaiHu, 3abopoHsAeTbCcHA. Y Bunagky BusiBneHHs Bbankom cpakty BukopucTaHHsa [naTtikHOi kapTku Ans
3[0iICHEHHS AilA, WO MaloTb 03HaKM NpoTunpaBHuX, baHk 3anuwae 3a coboto NpaBo HafaHHs iHbopMauii y NpaBoOXOPOHHI Ta/abo
iHLLI YNOBHOBaXeHi Aep>KaBHi opraHu 3rigHoO 3 BCTAHOBNEHVM YMHHMM 3aKOHOOABCTBOM YKpaiHU NOPSIAKOM.

5.5.8. 3a ob6cnyroByBaHHa PaxyHky Ta MnaTikHOT KapTku/kapTok Ta 3a iHwi nocnyru, wo HagatTecs baHkom KnieHTy 3a
uum OoroBopom nnaTtikHoi kapTku, BaHk HapaxoBye KOMICii Ta iHWI nnatu B NopsiaKy i po3mipax, nepenbaveHux Tapudamu
BaHky, gitoummn Ha gaty 3giicHeHHs onepadii no PaxyHky. BaHk mMae npaBo BHOCMTW 3MiHWM fo TapudiB baHky B nopsaky
3a3HayeHomy B Nn.2.7. uboro [orosopy.

5.5.9. MigknoyeHHa KnieHTa go nocnyr, cepsiciB Ta [OOATKOBMX MOCAYr, WO BXoAATb A0 ckragy baHkiBcbkoro
NPOAYKTY/nocnyru, 34iNCHI0ETLCS BiAMNOBIAHO A0 Aitounx npoueayp Ta Tapudis BaHky.

5.5.10.MnaTixHi KapTKu € BracHicTio baHKy, BUNyckaloTbCs Ha iM's [lepkaTenst i He MoxyTb Oy Tu nepefaHi iHWum ocobam.
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5.5.11.lepxateni BMKOpPUCTOBYIOTL [naTixHi kapTkn B Mexax ButpatHoro nimity, sk 3acié ans iHidiauii HacTynHUx
onepauin, Ak Ha TepuTopii YKpaiHu Tak i 3a KOPAOHOM arne 3 ypaxyBaHHAM HOPM Ail04Oro 3akoHOAaBCTBa YKpaiHM :

e  3AincHeHHs 6e3roTiBKOBUX pO3paxyHKiB 3a ToBapw (NOCnyru), SKWo Le nepeadadveHo BiAnNOBIAHOK TOPriBENbHO
abo cepBiCHO YCTaHOBOI;

e  OfepXaHHSA roTiBKM B kacax OaHkiB Ta yepe3 OaHKoMaTK, SKi BUAAKTb KOWTKU 3a AaHum Tunom KapTku (y kacax
BaHky — B yKpaiHCbKMX rpmBHsiX abo y BantoTi PaxyHky; B 6aHKoMaTax baHKy — B yKpaiHCbKMX FPUBHSAX (B MeXax
obmexeHb, BCTaHoBMeHWX HauioHanbHum 6aHkoM YkpaiHu)); B 6aHkomaTax Ta Kacax iHWuX iHaHCOBKX
opraHisauin Ha TepuTopii YKpaiHu — nuLe B YKpaiHCbKMX rpMBHSAX; B BaHKoMaTax Ta kacax piHaHCOBWX opraHisailin
3a Mexamu YKpaiHv — y BantoTi kpaiHu nepebyBaHHs Ta/abo y BantoTi, Lo A03BONEeHa MiCLIEBUM 3aKOHO4ABCTBOM);

e OTPUMAaHHS 4OOATKOBWUX MOCNYT;

e  3[INCHEHHS IHLWLNX onepaLiii 3 BUKOPUCTAHHA NNaTiKHUX NPUCTPOIB.

5.5.12.MpoBeaeHHs Onepauii 3 BUKOpUCTaHHAM [NaTixkHOI KapTKU 34iINCHIOETBCA HACTYMHUM YUHOM:

e nig yac npoBefeHHs [epxatenem onepauiii 3HATTS roTiBKOBMX KOLUTIB 3a gonomoroto [naTtikHoi kapTku B Kaci
BaHky Ta iHWKnX 6aHKiB, Kacup Mae NpaBo BUMaratu Npea’aBneHHst JOKYMEHTY, Lo noceigyvye ocoby - nacrnopt abo
AOKYMEHT, LLIO MOro 3aMiHIOE;

e  KOXHa onepauis 3a PaxyHkoM oo Buaadi abo BHECEHHsI rOTIBKOBMX KOLLITIB B kacy baHky abo B kacy iHLworo 6aHky
CyNpOBOSKYETbCA Buaadero [epxaTento KacoBOro AOKYMEHTa, LOCTOBIPHICTb sikoro [depxatenb 3aBipsie CBOIM
nignucom, nonepeaHbo NepeBipuBLLK, LLO CyMa, ska byna BHeceHa/3HATa 3 PaxyHKy, Bignosigae cymi chaktuyHo
BHECEHWX/3HATUX KOLLITIB;

e sakwo lNnatikHa KapTka BMKOPUCTOBYETLCA B [MnaTikHOoMy TepmiHani/baHkomati, abo Homep [MnaTixHOI kapTku
BukopucToByeTbcs B [MTKC, depxatens otpumye Yek/Cnin, BBeaeHHsA depxatenem MNIH-koay 3amiHioe nignuc.

5.5.13.B okpeMux BUnNagkax, B pasi BigCyTHoOCTi [TnaTiXHOI KapTkW, Ha NigcTasi NTMCbMOBOI 3asiBK KnieHTa Ta NpoBeAeHHS
HanexHoi ineHTudikadii Knienta abo noro [osipeHoi ocobu, baHk Buaae yepes kacy roTiBKOBi KOLITK y Mexax cymu ButpaTtHoro
nimity Ha PaxyHky, 3i cnnatoto KnieHtom Komicil, 3rigHo Tapudis, WO AiloTb Ha AeHb 34INCHEHHS onepaLil.

5.5.14.Bmaaya roTiBKOBMX KOLWTIB y Kaci baHky npoBOAMTLCS B Mexax 3anuLLKy roTiBKW B Kaci Ta 3 AoAep>KaHHAM BUMOT
YMHHOrO 3aKOHOA4ABCTBAa YKpaiHu. Y BUnagKy HeobXigHOCTI OTPUMAaHHSA CyMMU, LLO NepeBULLYE 3a3Ha4Y€HWIN 3anNnULLOK roTiBKW, Taka
onepauis NpoBOAUTLCHA He Mi3Hiwe Hik 3a 5 (M'AaTb) GaHKiBCbKMX OHIB nicna HapjaHHa [epxartenem o banky BignosigHoro
3aMOBIEHHSA Ha OTPUMAaHHSA roTiBKM.

5.5.15.TlonoBHeHHs PaxyHKy 34iNCHIOETHCS LUNAXOM:

e BHECEHHs roTiBKOBMX KOLUTIB B kacy baHky abo yepes INMTKC;

e  0e3roTiBKOBOro nepepaxyBaHHS MPOLLOBKX KOLUTIB 3 iHLWNX paxyHkKiB KnieHTa, y ToMy unchi 3 paxyHkiB, BiKpUTUX y
iHWKX BaHKax;

e  0esroTiBKOBOro nepepaxyBaHHs rPOLLIOBUX KOLLITIB iHLLIMX (Di3NYHKX Ta IOPUONYHUX OCI0 Yy NOpsaKy, BCTAHOBIIEHOMY
YMHHUM 3aKOHOOABCTBOM YKpaiHW, 3a YMOBU BUKOPUCTAHHSA POLLUOBMX KOLWITIB HA PaxyHKy y BignoBigHoOCTI 4O
pPEeXUMy NOro BUKOPUCTaHHS, 00yMOBINEHOrO HOPMaTUBHO-NPaBOBUMM akTamu HauioHanbHoro 6aHky YkpaiHu.

5.5.16.baHk 3apaxoBye KoWTN Ha PaxyHok He ni3Hile HacTynHoro OnepadiiHoro (po6o4oro) AHA 3 4aTv OTPUMaHHS iX
BaHkoM 3a YyMOBM MpaBUNbHOIO 3a3HaYeHHs PEKBI3UTIB ofepxyBada. Y pasi HeBIAMNoOBIiOHOCTI PEKBI3WTIB Ta/abo NpU3HaYeHHs!
nnaTtexy, Npu HagXOOKEHHi rPOLLOBUX KOLITIB HA PaxyHok, BaHk 3apaxoBye rpoLUOBi KOWTW Ha paxyHok «KpeauTosi cymun go
3'siICyBaHHsI» Ta HaACWUNAae 3a 3BOPOTHUMW PEKBI3UTAMK NNaTeXy 3anuT Ang 3'ACyBaHHSA Ta YTOYHEHHS NPU3HAYEHHST NNaTexy.
AKWO NpoTAroM TPbOX AHIB 3 OHS HAACWMAaHHA 3anuTy BiOMOBiOb 3 YTOYHEHHSIM He ogepaHa, KOLWTW MOBepTalTbCs 3a
3BOPOTHMMM pEKBi3uTaMu nnatexy. B pasi HagxoOKeHHs1 KOLITIB nepepaxoBaHux B Ge3roTiBKOBOMY MOPSAAKYy y BamioTi, sika
BiApi3HAETbCA Big BantoTn PaxyHky, BaHk noBepTae KowTu B 6aHK-BignNpaBHUK.

5.5.17.IpoLwoBi KOLWTK 3apaxoBYHOTbCA AN MOMOBHEHHS paxyHKy KnieHTa, sakuiA  nNpovwoB AuCTaHUInHY Moaenb
BepudikaLii B Mexax BCTaHOBMEHMX NiMiTiB (06mexeHb) BignosigHo go n.5.5.5. ysoro Jorosopy.

5.5.18.IpowwoBi KOWTKU, AKi HagiAWNM Ans MOMOBHEHHS paxyHKy KnieHTa, SkMW NpOMWIOB AMCTaHUiNHY MoAenb
Bepudikauii B pasi nepeBuLleHHs NimiTy (obmexeHsb) 3rigHo n.5.5.5. uboro floroBopy, obnikoByBaTMyThCs (36epiratumyTbCs)
Ha TpaH3uTHOMY paxyHky Ne 2909 He Ginblie ogHoro pobo4oro AHs.

5.5.19.baHk Mae npaBO He Mi3Hille HaCTynHOro pobo4yoro [AHsA 3 [AHA  HagoxXomkeHHs KnieHTy  KowTis,
WO MepeBULLYIOTb 3aranbHWN 3anuLLIOK 3a paxyHKOM, 3AiMCHIOBATW MOBEPHEHHHA KOLWTIB  3aranbHOi CyMmi nnaTexy, Lo
nepeBuLLyE NiMIT (06MexeHHs) BianosiaHo N.5.5.5. uboro [loroBopy, Ha paxyHoK BignpaBHWKa Ta iHPOPMYE KrieHTa MeToAoM
C[O abo HanpasneHHs KnieHTy nosigomneHHs y Burnsgi SMS-nosigomneHHst Ha PiHaHCOBUIA HOMep TenedoHy 3a3Ha4YeHoro B
3anBi Npo HagaHHs GaHKIBCbKOro MpOoAyKTY/MOCnyry, o4O NMOBEPHEHHS KOXHOMO NnaTtexy, cyma sikoro nepeBuLlye MimiT
(o6bmexeHHs1) BignosigHo n.5.5.5. uboro Jorosopy.

5.5.20.JlimiTn (06MexeHHs1) 3HiMatoTbCst B pasi NpoxomkeHHs KnieHTom HeobxigHoi Bepudikalii.

5.5.21. B pasi, sakwo KnieHT BigMOBMBCS Bif MpPOXOmKeHHs HeobxigHoi Bepudikauii abo Bepudpikauito He BOAETLCA
30JiNCHATU 3 MOMEHTY AOCHATHEHHS MiMIiTiB (06MexeHb) BianosigHo Ao nyHkTy 5.5.5. uboro [loroBopy, BaHk Mae npaBo: BiAMOBUTH
KnieHTy B NpoOoBXeHHi AiNoBMX BIAHOCUH LUNAXOM OAHOCTOPOHHBOrO pPOo3ipBaHHA [OroBopy y MOPSAKY, LU0 BUKMageHuh B
n.15.8. paHoro florosopy.

5.5.22.0nepadii 3 BMKOpMCTaHHAM [MnaTikXHOI KapTKM 3A4INCHIOITLCA B AEHb IX iHilitoBaHHS KrieHTOM (SKWO iHWe He
nepeabayeHo YMHHMM 3aKOHO4ABCTBOM) Ta BigobpaxalTbcs Ha PaxyHKy He ni3Hille HacTynHoro pobo4voro AHS 3 MOMEHTY
oTpuMMaHHs iHdopMauii Big MNnaTixxHOI cuctemm.

5.5.23.4kuwo BantoTa onepaldii He 36iraeTbCs 3 BantOTOK paxyHKy, B LibOMY BUNaaKy BiabyBaeTbCA KOHBEpTALlisi BantoT.

KoHBepTaLisi BantoTu 3anexuTsb Bia:

- BaniloTU KapTKOBOIO PaxyHKy;
- BanioTK onepaduii- BanioTa, B sKii NpoXoanTb 3HATTS roTiBkM abo po3paxyHOK 3a ToBapu Ta / abo nocnyru 3a KOPAOHOM;

KoHBepTalisi B BantoTy paxyHKy BiabyBaeTbCA 3a KOMepLiiHUM Kypcom BaHky.

B peskux Bunagkax BpaxosyeTbes Kypc M1C.
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[Mig komepLinHMM KypCOM Ma€eTbCA Ha yBasi Kypc KyniBni Ta npogaxy iHO3eMHUX BanioT 3a rpuBHI A8 onepadin 3
BMKOPUCTaHHAM naTikHWUX KapToK, 3aTBEpAXEHUIN po3nopsamkeHHsaM [fonosu MpasniHHA no 6aHKy Ha AeHb BiaobpakeHHs
onepauii no PaxyHky.

KoHBepTaLis kowTiB 3a onepauisgmu, Aki 6ynu 34iicHeHi 10 BCTAHOBMNEHHS KOMEPLIMHOIO KypcCy, 34iNCHIOETLCS 3a
KOMepUiHUM KypCOM MonepeaHboro poboyoro aHs.

KoHBepTaLis kowTiB BigGyBaeTbCA 3a KOMEPUIHUM KypcoM BaHky y HacTynHux BMnagkax:

-SKLLO BanioTa paxyHKy rpusHs, Bantota onepadii gonap CLA a6o espo;

-9KLWO BantoTa paxyHky gonap CLUA, BantoTta onepadii rpysHs;

-SKLLO BanioTa paxyHKy €Bpo, BantoTa onepawii rpueHs.

5.5.24.B ycix iHWMX Bunagkax, KOHBepTaLii KOLWTIB B BamnoTy paxyHky BigbyBaeTbcsa 3 ypaxyBaHHsaM kypcy [C Ta
KoMmepuinHoro Kypcy BaHky

5.5.25.Cyma hakTU4HOro CrnMcaHHA KOLUTIB JOPIBHIOE CyMi 3abBnoOKOBaHMX KOLUTIB, TakMM YMHOM, KypcOBa pi3HUUS 3a
onepauisMu 3 KapTkamu BigcyTHsi. BuHATKOM moxe OyTu KypcoBa pi3HUUS, sika YTBOpWMacb Ha CyMy KOMICIi 3a BianoBigHy
onepadito.

5.5.26.Akwo KnieHT npy po3paxyHkax Mo 3akOpAOHHUX ornepauiax 3 BUKopucTaHHAM [naTtikHoi kapTkm Visa (gk 3
npucyTHicTio MNnaTtikHoi KapTku, Tak i 6e3 Hei (onepadii B iHTEpHEeTI)), CKOPUCTaBCA NOCYro AUHaMIYHOT KOHBepTaLii BanioTu
(DCC), sanponoHoBaHoO WoMy GaHKOM-ekBanepom, cyma onepauii, wo Oyna 3abnokoBaHa B rPVBHI BBaXaeTbCs CyTO
iHpopmaUiiHO, @ CMMCaHHA KOLUTIB 3 MOTOYHOro paxyHky KnieHTa 34iNCHIOETLCS, SK i N0 OyAb-AKMM 3aKOpAOHHMM onepadisgM
3rigHo nyHkTy 5.5.23. uboro My6niyHoro gorosopy.

5.5.27.KnieHT gopyyae, a baHk Mae npaBo B NOPSiAKY AOrOBIPHOMO CMMCaHHA cnucyBaTu 3 PaxyHKy Ha KopucTb BaHky
cymu, 3a3HadeHi B po3aini 9 MNy6niyHoro JOroBopy B CTPOKM, Ha yMOBax, a TakoX B po3Mipax, BU3HayeHux Tapudamu Ta
My6niyHnm foroBopom.

5.5.28.KowmicinHa BuHaropoga 3a OnepadisiMu 3 BUKOpUCTaHHAM [naTikHOI KapTku cnnavyetbes KnieHTamy BUKIIOYHO B
rPVBHAX HEe3arnexHo Bif TOro, y SKin BanioTi BigKpuTui paxyHok KnieHta. [Ins cnnatu KOMICiiHOT BUHaropoam 3a onepauisMmu 3a
PaxyHkom, WO BigKpMTWI B iHO3EMHIN BamntoTi, 3 PaxyHKy CMUCYIOTbCA KOLITW B iHO3EMHI/ BanioTi WO € eKBiBaneHTOM CyMu
KOMICIHOT BuHaropoaun B rpuBHAX, 3a kypcom HBY, Wwo Aie Ha MOMEHT HapaxyBaHHA KOMICIMHOI BuHaropogu. KnieHT
OesBigknunuHo popyyae banky (Haginse BbaHk npaBom) 3gincHioBaTU Big iMeHi KnieHTa npogax iHO3eMHOI BamoTu Ha
Mixx6aHKIBCbKOMY BanitoTHOMY puHYy YKpaiHu 3 MeTol npuabaHHs (OTPMMaHHS) KOLITIB B HaLiOHanbHilA BantoTi, HEOOXiaHin ans
onnaTtu KOMICinHOT BUHaropoau 3a uum NybniyHnm goroBopomM, NpoAa iHO3eMHOT BanoTy 3ailcHoeTbes baHkom Ha nigcTasi
ymoB uboro [loroBopy, sikuii 3a 3rogoto CTopiH € 3asBoto Npo nNpoax iHo3eMHoi BantoTu. 3asiBa Npo Npofax iHO3eMHOI BanoTh
nogaetbcsa KnieHTom i npunmaeTbest BaHkom 40 BUKOHaHHS B AeHb MiagnucaHHs Lboro [loroBopy, € 6e3BiaKnnYHoL i i€ BNPOAOBX
BCbOro CTPOKY Aii Luboro [lorosopy.

5.5.29.KnieHT camocTiiHO BigcnigkoBye ButpaTHui niMiT Ta Mae He [OonyckaTu BWHUKHEHHS HecaHKuioHoBaHoro
OBepgpadrTy.

5.5.30.Tpu BMHMKHEHHI 3a PaxyHkom HecaHkuioHosaHoro Osepapadty KnieHT cnnadye banky nnaty 3a cynpoBOOKEHHS
HecaHkuioHoBaHoro OeppapadTy y po3amipi, BcTaHoBneHomy Tapudamu Banky. KnieHT 3000B’A3aHWMIn NOBEPHYTU CyMmy
HecaHkuioHoBaHoro OBepapadTy, HE3aneXxHO Bid MPWYMH MOr0 BMHWKHEHHS, Ta HapaxoBaHy NnaTty 3a CyNpOBOKEHHS
HecaHkuioHoBaHoro OBepgpadTy He MisHille HaCTynHOro onepauiiHoro AHA 3a AHeM iX HapaxyBaHHs. [loraweHHs
3aboproBaHocTi 3a HecaHkuioHoBaHum OBepapadToM Ta nnath 3a MOro CynpoBOMKEHHS 3AINCHIOETECA aBTOMATUYHO Mig Yac
Ha[XOMKEHHSA TPOLLOBMX KOLWITIB Ha PaxyHOK (LUNsXOM AOroBipHOro cnucaHHs 3 PaxyHky), a no PaxyHkax, BigkpuTux Ans
3apaxyBaHHS 3apobiTHOI nNnaTty Ta iHWKX couianbHUX BUMNMAT — LUNAXOM BHECEHHST KOLUTIB roTiBkOl abo y 6e3roTiBkoBOMY
nopsaky 6esnocepeHbo Ha paxyHku 3 06niky HecaHkuioHoBaHoro OBepapadTy Ta HapaxoBaHOI NNaT 3a NOTo CYNPOBOKEHHS.

Mpn BWMHUKHEHHI HecaHKuioHOBaHOI 3ab0proBaHOCTi 3a MOTOYHUM paxyHkoMm, BaHk BigkpmBae KnieHTy paxyHOK
«MpocTtpoueHoi 3aboproBaHocTi. Y BMNaaky, sikWo HecaHkuioHoBaHa 3aboproBaHiCTb BMHMKAE 3a MOTOYHUM PaxyHKOM, LLO
BiOKPUTMI B iHO3eMHin BantoTi, baHk BigkpuBae KnieHTy paxyHok «[pocTpodeHoi 3a6oproBaHOCTi» Y HaLioHamnbHiA BantoTi i
30iMCHIOE KOHBEpPTaLilo Takoi 3aboproBaHOCTi B rpMBHIO 3a kypcom HBY Ha oeHb npoBeaeHHs1 koHBepTaLlii i3 3abe3neyeHHAM
noganbLioro 06niky Ha LbOMY paxyHKY.

5.5.31.Tapucpamu BbaHky Moxe Oyt nepepnbadveHo yTpumaHHs HesHmKyBanbHOro 3anuiiky Ha PaxyHky. Y Takomy
BMNagaKy HeobxigHa 4acTuHa rpoLIoBMX KOWTIB — cyma HesHwxyBanbHOro 3anuvwwky 6nokyetbcs Ha PaxyHky KnieHta go
3aKkiH4yeHHs Aii [JoroBopy mnnaTikHOI KapTkU. He3HWXyBanbHUA 3anuLIOK Npu3HadeHun  3abe3nedynTy pos3paxyHKM 3
BMKOpUCTaHHAM [naTixHoi kapTkv. BanoTta HesHmxyBanbHOro 3anvwky Bignosigae BantoTi PaxyHky.

5.5.32.1Mig yac npoBeaeHHsa Onepadin 3a 4onomMororo MNnaTiKHOI KapTKKU 34iINCHI0ETBCS TUMYacoBe GNOKyBaHHSA KOLUTIB Y
po3mMipi cymu onepadii, komicii BaHky Ta iHWKX cym, nepenbavenmx Tapudamm BaHky Ta umm [JooroBopom. Po3bnokyBaHHA Luux
KOLLTIB 34iMCHIOETLCS 3@ YMOBW CNUCaHHs AaHoi onepadii 3 PaxyHky. ig yac cnucaHHsa onepadii 3 PaxyHKy KOMicisi 3a 3AilcCHeHyY
onepaLiito po3paxoBYeTLCS Ta CMUCYETLCS BUXOAAYM i3 3anULLKY Ha PaxyHKy nig Yac cnvcaHHs KoLWTiB (BMacHWX abo KpeauTHUX).
Y pasi, SKLLO cnncaHHs KOLWTiB 3 PaxyHky He Bigbynocsi NpoTarom TepmiHy, Bu3HavyeHomy baHkoM 3 ypaxyBaHHsM npasun MC ,
Ui KOLUTK pO36ITOKOBYHOTHCS.

5.5.33.KnieHT 3060B’'s13aHUi LWoMicsud, He nisHiwe 10 (4ecsaToro) Ymcna KoXHOro micsus, ocobncto ogepxxyeatu B baHky
BUMUCKY NO PaxyHKy, B kil 3a3Ha4aeTbCsA HacTynHa iHdopmauis: pyx KowTiB Ha PaxyHKy 3a po3paxyHKoBWM nepiod i3
OCTaHHLOrO OnepauitHOro AHA MicAus, Wo nepeaye 3BiTHOMY OO0 NepefocTaHHbOro ornepauinHoro AHA 3BITHOrO MicAaud,
BiJOMOCTi Wwoao 3miHM Tapudis, 3MiHW PO3MIpiB MPOLEHTHOI CTaBKW, LLO HApaxOBYETbCS Ha 3amnuLlku KowTiB Ha PaxyHky,
po3mipy nnaTtu 3a kopuctyBaHHs HecaHkuioHoBaHuMm OsepapadTom, Kpegutom/npoctpoyeHum Kpegutom (y pasi iHilitoBaHHS
BaHkom BignoBigHUX 3MiH) Ta 3MiHy po3mipy nimiTy KpeauTy. Y Bunagky HeoTpumaHHs [JepxaTtenem BUNUCKX, BiH HECE MOXIUBI
pU3MKKN 1 BTPATK, NOB'A3aHI 3 HEMOXNMBICTIO BiAHOBUTU CMiPHI CYMU 3a paxyHOK iHLUMX YNEHIB i yYaCHUKIB NNaTKHUX CUCTEM.

5.5.34.KnieHT nepeBipsie npaBUNbHICTL BigoOpaxkeHHst y BMNuUCLi No PaxyHKy BCiX onepauii i, y BuNagKy Hearoau i3
3anuwKoM KowwTiB Ha PaxyHky abo iHW1MK BigOMOCTAMMW, 3a3HAYEHUMU Yy BUMUCLL, MMCbMOBO NOBIAOMNSAE Npo ue B baHk He
nisHiwe 15 (N'aTHaguUATOro) ymcra noToyHoro Micaud. Akwo baHk y 3a3HayeHuld TepMiH He OAepPXUTb BiAMOBIOHOMO
nosigomMneHHs Big [depxxaTtens, BUNUCKa BBaXXaeTbCA NigTBEpAXeHo [epxaTenem.

AT «AKB «<KOHKOP/» ineHTucbikaLiiHuii ko lopuanyHoi ocobn 34514392, Kop GaHky 307350 Cmop 22 3104
Ykpaina, M. [IHinpo, nnowa Tpoiubka, GyanHok 2 www.concord.ua TenedoH KoHTakT LeHTpy (Linogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuti 30208ip KOMMIEKCHO20 6aHKIECLKO20 06CTy208y8aHHs (hi3udHuX oci6 AT «AKBE «KOHKOPL»

5.5.35. MMepeBunyck MNnaTtixxHOi KApPTKK:

5.5.35.1. 3 meToto nepesunycky lnaTtixkHOi kapTku (B pasi BTpaTW, Kpadikkn Ta 3 Oyab-Akux iHWKUX npuyunH) KnieHt
3anoBHIoe 3asiBy Npo 00CMNyroByBaHHS NNaTiKHOI KAPTKM Ta Crnnadye KOMICiiHy BUHaropoay y BianosigHocTi 4o Tapudis, Aioumx
Ha faTy 34iNCHEeHHS onepaLlil.

5.5.35.2. B pasi HasBHOCTi Ha PaxyHKy BignoBigHOI cyMu AnNs onnaTtyv BapTOCTi NepeBunycky 3rigHo 3 Tapudamu
Oilo4nMN Ha MOMEHT 3AiNCHEeHHs onepauii, baHk, B MpogoBX 0CTaHHBLOro Micaua TepMiHy Ail MnaTtikHoi KapTku, Ha CBil po3cya,
MoOXe nepeBunycTuTy lNnaTikHy KapTKy Ha HOBWWA TepMiH, AKWwo KnieHT nucemoso 3a 30 (TpuAUATb) kaneHgapHUX AHIiB A0
3aKiH4YeHHs TepMmiHy i Aii He nosigomMmuB BaHk Npo GaxxaHHA NPUNMHUTY BUKOPUCTaHHSA [NaTixkHOI KapTKK.

5.5.35.3. OtpumaHHa [epxaTenem HOBOI BUroToBneHoi [NnaTikHOI KapTku 3AINCHIOETbCA HEe Mi3Hille OCTaHHLOro
pobo4oro AHA MicAusa, HacTymHoro 3a Micauem odopMneHHsa natixHoi kapTku abo nopgaHHa 3aseu npo obcnyroByBaHHSA
nnaTikHOi kapTku. Mpu oTprMaHHi HOBOI BUroToBNEHOI MNMnaTikHOT KapTkn [lepxaTtens 30608’a3aHUI NOBEPHYTU [naTixHi kapTku,
TEPMIH AiT 9KMX 3aKiH4MBCS.

5.5.35.4. KnieHT gopydae banky nepegaBatu o MIC HOBI pekBi3nTK NnaTiXXHOI KapTku AN NOAanbLIOro OHOBMEHHS
LUMX AaHUX B TOPriBebHUX TOYKaX, AKUM KNIEHT JO3BOSMIMB BUKOHYBATU PerynspHi CnMcaHHAa

5.5.36. HapaxyBaHHs1 NpOLEHTIB.

5.5.36.1. bBaHKk HapaxoBye Ta chnnadye MNPOLEHTM Ha 3anullKkM KOLWTIB, WO 3HaxogAaTbCs Ha PaxyHky, fKwo ue
nepenbayeHo ymosamu BignosigHoro baHkiBcbkoro npoaykty/nocnyru ta tuny MnaTikHOI KapTkK, y po3mipax, BU3HAYEHUX Y
BignosigHocTi oo Tapudis.

5.5.36.2. HapaxyBaHHS NPOLEHTIB Ha 3anuLUKM KOLUTIB, WO 3HAXo4AaTbCs Ha PaxyHky, BigOyBaeTbCcs LOAEHHO, Npwu
LbOMY PO3paxyHOK NPOLEHTIB 34IMCHI0ETLCA BUXOOAYM i3 pO3MIpY piYHOI cTaBku 3rigHo 3 Tapudamu, hakTUYHOT KINbKOCTi AHIB Y
poui (dbakT/cbakT) Ta cymm KowTiB Ha PaxyHKy Ha kiHeub OnepauiiHoro (po6o4oro) gHA. CymMa KoLTiB, siki Haginwnm Ha PaxyHok,
B [eHb iX 3apaxyBaHHSA He BPaxoBYETbCA NPWU pPO3paxyHKy NpoLeHTiB. BunnaTta npoueHTiB Ha 3anuLLIKM KOLUTIB, LLO 3HaX0AsaTbCs
Ha PaxyHKy, 30iiCHIOETbCA B NepeocTaHHii pobounii AeHb MOTOYHOrO MicsLs 3a Nepiof 3 AHA, HACTYMHOro 3a nepeaoCcTaHHIM
pobounm gHeM nonepeaHbLOoro Micsusa 40 NepeaoCcTaHHbOro poboYvoro AHA NOTOYHOrO MICALSA BKITHOYHO abo BKIKOYHO MO AEHb,
LLIO Nepeaye AH0 3akpuTTa PaxyHKy LWNAXOM 3apaxyBaHHS HapaxoBaHUX NpoueHTiB Ha PaxyHok KnieHTa,

5.5.36.3. TlpoueHTn Ha 3anuwwok no PaxyHKy HapaxoBYHTbCA 3 HACTYMHOrO AHSA 33 OHEM HAOXOMKEHHSI KOLWTIB Ha
PaxyHok, [0 AHSA, SK1iA nepeaye AHI0 3HATTS rpoLoBMX KowTiB. Ba3o Ana HapaxyBaHHs NpouUeHTIB € a60 hakTUYHMI 3aNULLOK
no PaxyHky abo MiHiManbHui 3anuwok no PaxyHKy 3a po3paxyHKOBWIA Micsub 3rigHO OO YMOB BiAnoBigHOro baHkiBCbkoro
npoaykty/nocnyru Ta Tapudis BaHky.

5.5.36.4. TllpoueHTn 3a KopuUCTyBaHHA HecaHkuioHoBaHUM oBepapadTOM HapaxoBYKTbCA Ta CNayylTbCs Y BamntoTi
PaxyHky. lig yac HapaxyBaHHS NPOLEHTIB 3a KOPUCTYBaHHA HecaHKkLioHoBaHUM oBepApadTOM BPaxoBYETLCA AeHb BUHUKHEHHS
Ta He BPaxoBYETbCS AeHb NOBEPHEHHHA 3ab60proBaHoOCTi.

5.5.37. OchopmneHHs JoaaTkoBux MnaTiXkKHUX KapTOK.

5.5.37.1. KnieHT moxe HagaTtn goctyn Ao ceoro PaxyHky [loBipeHuM ocobam wwinsaxom Bunycky Jogatkosux lMnatikHux
KapTok 8o PaxyHKy, 3a ymM0OBM, L0 Taka nocnyra nepegbaveHa Tapudamum Ta/abo napameTpamm BaHkiBCbKOro npoaykTy/nocnyru.

5.5.37.2. [opatkosi KapTku Bunyckatotbcs baHkom Ha nigctasi 3asiBu npo 06cnyroByBaHHS NNAaTiXXHOI KApPTKKU, HaAaHoI
KnieHtom. BaHk npoBoauTh igeHTUdikauilo Ta Bepudikauito AoBipeHoi ocobu KnieHTa, skin 3a 3asiBOl0 BnacHuka PaxyHky
Bugaetbca Joaatkosa MnatixHa kapTka, B NOpaaKy, BUSHaYEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHu.

5.5.37.3. baHk He mae npaBa BugaBaTu JoaaTtkoBy [NnatixHy kapTKy isuyHii ocobi-pe3anaeHTy, SKLIO BraCHWKOM
PaxyHky € HepeanaeHT, Ta/abo isnyHin ocobi-Hepe3naeHTy, KO BNacHNKOM PaxyHKy € pe3vaeHT.

5.5.37.4. [Oepxatenb JopaTtkoBoi [MNaTixkHOT KapTKM HE MOXE 3MiHIOBATU OnepauiinHUA NiMIT MO OCHOBHIW [naTixHIN
Kaptui i JogaTkosin lMnaTtikHii kapTui. 3a HUM 3anvLIAETbCA MOXIMBICTb KOPUCTYBaHHSA KowTamy Ha PaxyHKy B pamkax
CTaHAapTHOrO 4u iHAMBIAyanbHOro niMiTy, BCTaHOBMNeEHoro 3rigHo 3asBu KnieHta. MNpu 3BepHeHHi Odepxatens [dopatkosoi
MnatixHoi KapTkm go KoHTtakt LleHTpy [epxatenb Moxe oTpumaTtu iHopMaLilo BiQHOCHO 3anuwiky Ha PaxyHky, ictopil
aBToOpM3aLiil BUKNOYHO 3a [logaTkoBoto MNnaTiXkHOT KapTKO, 0POPMITEHOIO Ha MOro iM's1, @ TaKOX Mae MOXIMBICTb GNOKyBaHHS
DopatkoBoi MNMnaTtixkHOT kapTkn y BUNaakKy il BTpaTv YM BUKPaAEHHS 3@ YMOBW HaflaHHsA HeobxiaHoT iHdbopmalii ons ogHO3HaYHol
iaeHTndikauii MnatixxHoT kKapTkK Ta 1T [epxaTtens.

5.5.37.5. BnacHukom PaxyHky € KnieHT, He3anexHo Big HagaHHA [opatkoBux [naTixHuX kapTok noro [oBipeHum
ocobam.

5.5.37.6. bBaHk mae npaBo BUMYCTUTU A0 PaxyHKy, BIOAKPUTOro Ha imM'a ManonitTHboi ocobu, isnyHoi ocobu, BU3HaAHOT
CyaoM HegiesaaTHoto, MNnaTixkHy KapTKy Ha iM'a Ti 3akOHHUX NMpeacTaBHUKIB (6aTbkiB (YCUHOBIHOBAYIB), OMiKyHIB).

5.6. lMpaBuna 6e3ne4yHoro KOPUCTyBaHHA NNaTiXXKHUMU KapTKaMu

5.6.1.1. MNopsaok HagaHHs Ta BUKopucTaHHA MNnaTixxHoi kapTkn [depxatenem.

5.6.1.2. lMnatixHa kapTka HagaeTbcs [epxaTento BNPoAoBX 8 (BocbMM) GaHKIBCbKMX OHIB Nicns 3aBepLueHHs BaHkom
nepesipky Ta NigTBEPIKEHHS BiAOMOCTEN, WO MICTATbCA B HagaHux [epxaTenem OOKyMeEHTax, a TakoX BHeceHHsaM KnieHtom
rpoLLOBMX KOLWTIB Ha PaxyHOK He Hmkde HesHmKyBanbHOro 3anuiuky, B pasi Moro HasiBHOCTI, 3A4INCHEHHSA onnaTtu 3a BiaKpUTTS
PaxyHky Ta Bunyck NnatixxHoi KapTku BignosigHo Ao Tapudis.

5.6.1.3. lnarixkHa kapTKa, WO eMiTyeTbCs (BUNyckaeTbca) baHkom, € noro BrnacHicTio. lepxxatenem € isnyHa ocoba,
Ha iM'a akoi BunyweHa lMnaTixHa kapTka. CTpok gji MNnaTtikHOI KapTku 3a3HavyeHun Ha nuueBin CTopoHi MNnaTixHoi kapTku. Oia
MnaTtiXHOI KapTKM aBTOMATUYHO MPUMUHAETLCA MICNS 3aKiHYEHHST OCTaHHBbOrO AHSA MiCAUS CTPOKY Aii, 3a3HA4YeHOro Ha NuueBin
CTOpPOHI NMnaTiXHOT KapTKK.

5.6.1.4. KnieHT 060B’A3k0OBO MOBMHEH NOBEPHYTW [naTixHy kapTky Ao BaHky nicns 3akiH4eHHst cTpoky Aii [JoroBopy
nnaTixxHoi KapTkn abo Ha Bumory baHky.

5.6.1.5. TlnaTixHa kapTka pa3om 3 lNIH-kogom Ao Hel, sknin HagcunaeTbes 3a gonoMoroto SMS-nNoBiQOMMNEHHS Nig vac
akTuBauii kKapTkn Ha PiHaHCOBMI HOMep TenedoHy, Bka3aHoro B 3asBi Ha BIOKPUTTS NOTOYHOIO paxyHKy Ta HadaHHS NnaThKHOI
kapTkn. Mg vyac ogepxaHHs MNMnatixkHOT KapTkyn KnieHT NOBMHEH NOCTaBMTU CBIilA MIAMMC Ha PO3NUCL MPO OTPMMaHHS MNnaTikHOT
KapTKu Ta Ha JoKyMeHTax 3a PaxyHKoMm.
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5.6.1.6. 3a 6yab-akmx ymoB KnieHT 30608’a3aHui Tpumatu B TaeMHuui MIH-kog ta/abo peksisnTy MNnatixHoT kapTku 3
METOI 3aXUCTYy rPOLLIOBMX KOLITIB Ha noro PaxyHky. PosronoweHHs (nosigomneHHs) MNIH-koay TpeTin ocobi posrnagaetbes
BaHkom, gk rpybe nopyweHHa ymoB [oroBopy nnaTtikHoOi kapTu. 3a Bci onepauii, npoBegeHi KnieHtom nicna Takoro
po3arofioweHHs, baHk He Hece BignNoBiganbHOCTI.

5.6.1.7. lnatikHa kapTKa BUKOPWCTOBYETbLCHA QAN OnnaT¥ ToBapiB Ta nocnyr y 6esroTiBKoBin opmi B YycCix
YNOBHOBAaXXEHUX YCTaHOBaX, OpraHi3auisx i nignpnemcTsax, ski npurimMatoTe 4o onsniatu MNnaTixkHi kapTku BiAnoBigHOI MNMnaTikHOT
CUCTEMM.

5.6.1.8. 3a ponomoroto MnaTkHOI KapTKM MOXNMBE OTPUMAHHS FOTIBKOBUX KOLUTIB B MyHKTax BuAadi roTiBku i B
OaHkoMaTax, Lo MatoTb IoroTunu BignoeigHoi MNnaTtixkHoi cuctemu.

5.6.1.9. bBaHk pekomeHaye amiHoBaTtu MNIH-koa y 6aHkomaTax He piglue ogHoro pasy Ha 3 Micsui 3 MeToto 3anobiraHHs
MOXIMBOI KOMMNpomeTauii. ¥ pasi HeBMKOHaHHA Takoi pekoMeHpauii, KnieHT dakTuyHO nigTBepaXye CBiAOMY BiAMOBY Bif
BMKOHAHHA [aHOi pekomeHaauii 3 BnacHuMX MipKyBaHb, WO € ANS HbOro BaroMilMMK 3a nonepemxeHHs Ta/abo ByacHe
NPU3YMUHEHHSA MOXITMBMX HECAHKLIIOHOBaHUX onepauii 3 BUKOPUCTaHHAM 1Moro [NnaTikHOT kapTku, AaHux [naTikHOI KapTku.

5.6.1.10. MIH-kog oo KapTtkm moxe 6yTn 3miHeHun KnieHTom Takox 3a gonomoroto Cuctemu «icON25».

5.6.2. Po3paxyHku 3a ToBapu Ta Nocnyru.

5.6.2.1. Tpw BMKopucTaHHi MNnaTikHOT KapTkn Ana onnaTy ToBapis, pobiT Ta nocnyr, lepxaTenb He MOBMHEH BUMYCKaTK
MnaTixHy kapTKy 3 nons 3opy Ta nepeg TMM K nignucaTtn Bigdutok 3 MNnaTikHOI KapTku (cnin) abo Yek 3 NIaTiXHOro NPUCTPOLD,
NMOBWHEH NEPEeBIPUTU YM BipHO BKasaHa cyma Ta gata onepadii. [ignucytoum uen gokymenT, [lepxxatens BU3Hae NpaBuibHICTb
BKa3aHOi Cymu Ta TUM camMnM Aae BkasiBky baHKy Ha cnucaHHs rpoLLoBux KowTiB 3i cBOro PaxyHky. [lepxatens [naTikHOi kapTku
Mae OTpUMaTu OfHy Konito ochopmneHoro Yeka abo cnina.

5.6.2.2. MNignpuemcTBa, Wo npunmaroTe NnaTtikHy kapTKy B SKOCTi 3acoby onnaTu ToBapis, pobiT abo nocnyr, MaoTb
npaeo BuMaratu Big Jepxatens MNnatikHoi KapTkn HagaTn nacnopT abo iHLWWIA AOKYMEHT, Lo nocBigyye ocoby, Ta/abo BBEAEHHS
MIH-kogy, 3 MeTolO ideHTUikaLii noro sk 3akoHHoro [epxatens.

5.6.2.3. Y Bunagky BunyyeHHs lNnatikHoi KapTku y TOProBoi mepexi, kaci 6aHky abo 6aHkomaTom [lepxaTtenb NOBUHEH
HeravHo nosigoMuTy Npo ue baHk 3a TenedoHamu, wWo BkasaHi y Posgini 17 lMybniyHoro goroBopy 3 MeTol GNoKyBaHHS
MnatixHoi kapTku. Mpu BunyYeHHi MNnaTixHoi kapTkW, KnieHT mae BMMaraTu Big kacupa po3nucKy (akT) Mpo BUMYYEHHs!, a y paasi
BiAMOBW, BUMaraTtun pospidatu naTikHy KapTKy y MOro NPUCYTHOCTI. Y LUbOMy pasi, aKkwo KnieHTy He BMAaeTbCa posnucka npo
BUMNyYeHHs NnaTixXHOT KapTKu1, OCTaHHIA NOBUHEH 3a 3anuToM baHky HagaTy iHopmMaLilo Npo HaNMeHyBaHHSA Liel TOProBoi TOYKK
abo kacu 6aHky, oe Bunyynnu NnatikHy KapTKy, Yac BUMYYEeHHs, HAaNMeHyBaHHsi 6aHKy Lo obcnyrosye Lo Toprosy Touky, IM.1.6.
cniBpobiTHKKa, Lo Buny4yms MnaTixHy kapTky. Akwo MNnatixHa kapTka 6yna poaspisaHa, ii HeobxiaHoO nepeodopmnTL 3i cnnaToro
BaHky komicii 3a nepeodopmneHHs 3rigHo go Tapudis baHky.

5.6.2.4. [epxatenb [naTikHOI kapTkn NOBUHEH 36epiraTv 4eku Ta cninu, WO MNiATBEPOXKYHOTb (haAKT 34iINCHEHHS
onepadii 3 BUKOpUCTaHHAM NnaTixkHOT KapTKW, 4O MOMEHTY BifOOpaXKeHHs BiAMOBIAHUX onepauii y LOMICAYHIA BUNMCL.

5.6.2.5. Axwo ToBap 6yno noBepHeHo abo nocnyra He oTpumaHa y noBHoMmy o6c¢s3i, fepxatens MNnaTtikHOI KapTku
CaMOCTIHO Ma€ 3BepHyTUCS OO TOProeoi Toukwn, Ae OyB npuabaHui ToBap/HagaHa nocnyra. [lpauiBHWK nignpyemMcTea
TopriBni/cepBicy BUNUCYe 3BOPOTHIN paxyHok (credit voucher) Ha cymy noBepHeHoro ToBapy/nocnyru. Ha nigctaBi 3BopoTHOro
paxyHKy Ta nicns oTpMmaHHs cymu Bif, 6aHKy-ekBariepa, baHk 3apaxoBye KOLITU HA MOTOYHUI paxyHok KnieHTa BkazaHy cymy.

5.6.2.6. MoxnusicTb 3ginicHeHHsi onepauin CNP (Card Not Present) To6Tto onepauii 6e3 npucyTHocTi MnaTixHOoT
KapTKu, TiNbKN 3 BUKOPUCTAHHAM PeKBi3uTiB [NnaTixHoi kapTkn HagaeTbcs BaHkoM 3 ypaxyBaHHs 0GMeXeHb LU0 BCTAHOBMOKOTLCS
BianoeigHumu MC.

5.6.2.7. [Ons npoBegeHHs Onepauin 3 BuKopucTaHHaM [naTikHOi kapTkm y mepexi Internet Tta onepauin CNP
BMKOPUCTOBYIOTLCS HACTYMHi PEKBI3NTU:

- iM’'st Ta NpisBuwe [epxaTtens, Wo Bka3aHe Ha kapTui (onuioHanbHo);

- Homep lMnaTixHOT KapTkn — 16-Ty 3Ha4YHUIA HOMep Ha nuupoBoMy Goui [MNnaTixxHOT KapTku;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nuuboBoMy 6oui MnaTtikHOT kapTku;

- Homep CVC2 abo CVV2 — Ha naHeni gns nignucy (onuioHanbsHo).

5.6.2.8. Tlig 4ac 3pgincHeHHs1 onepadii onnatu B Mepexi Internet Ta onepauin CNP [epxaTenb He NOBMHEH
nosigomnsaTu csin lNIH-koa, HOMepa paxyHkiB, KpeauTHI NiMiTU, NepcoHanbHy iHpopMaLio, TOLLO.

5.6.2.9. 3a moxnueocTi, KnieHT mae 3gincHioBaTh onepadii onnatn y mepexi Internet 3i cBoro komn'totepa 3 MeTO
30epeXXeHHs KOHIAEHUIMHOCTI nepcoHanbHUX AaHux (3 o6oB’si3koBOK aBTopu3sauieto KnieHta) 3a gonomorow Cuctemu
«icON25» (3a ymoBu nigknioyeHHsa KnieHta go nocnyrn).

5.6.2.10. Onepauii B mepexi Internet Ta onepauin CNP BigHOCATbCA A0 Hanbinbl pusMKoBaHMX. [epxartenb He
NMOBWMHEH PO3ronowyBaTu pekBi3uTu MNnaTtikHOi KapTkn (HOMep KapTku, CTpok Aii Ta Homep CVC2 abo CVV2) y Bignosigp Ha
HagicnaHi JepxaTtento Hibu Big imeHi BaHky eneKkTpoHHi NnucTn Ta SMS-NoBiAOMMEHHs, Ha Nigo3pinux canTax, B iHLWMX BUNagkax,
skwo [epxatenb He BNEBHEHWUI B iX Ge3neyHOCTi, TOMy WO Le Moxe OyTv cnpoboto WaxpancTea, Tak 3BaHOro «ilmMHry».
Haronowyemo, wo baHk Hikonu He Hagcunae KnieHTam nMCTM Ta MOBIOOMIEHHS, He TenedoHye 3 MeTOH OTPUMaHHA
KOHMPiAeHUiMHOT iHdbopmauii, AaHuX Npo pekBi3nTu MnatixkHoT kapTkuy, MIH-ko4 Ta 3anuLKy Ha paxyHKy, HOMepPY paxyHKy TOLLO.

5.6.2.11. BaHK pekoMeHAYye BIOKPUTU OKPeMUM paxyHOK ANS onnaTy ToBapiB Ta Mocrnyr B Mepexi IHTepHeT Ta
3apaxoByBaTW Ha HbOrO HeoOXifgHi KoWTK Ge3nocepeaHbo Nepen 34INCHEHHAM MNaTiXKHOI onepalii; 34iNCHIOBATK MOKYMKU Ha
canTax, y HaginHocTi akux KnieHT BneBHeHu. He BukopuctoByBaTtu MNnatixkHy kapTKy Ha canTax 6e3 KogyBaHHS JaHuX Ta He
KOpUCTYBaTUCb HENILEH3INHMM nporpaMHnM 3abesneyeHHsiM. Agpeca canTy noBuHHa nodmHatucsa 3 “https”, a He 3 “http”. He
BukopuctoByBaTu NIH-koa npu 34iricHeHHi onepadin y mepexi IHTepHeT. HagaBatu nepesary cantam, Ha siknux Homep natixHoi
KapTku Ta iHwWwa KoHdigeHuiHa iHopmaLis npyu BBOAI 3aMiHETbCA Ha “*” abo iHWWMIA cuMBON 3aMiHW. PekomeHayeTbcsi
perynsipHo nepeBsipsiTy KOMN'toTepHe 0bnagHaHHA Ha HasIBHICTb BipyCiB, siki MOXYTb NPU3BECTM 0 Kpaaixkku iHpopmadii no BrK
npw 30iNCHEHHI pO3paxyHKiB B MepeXi iHTepHeT.

5.6.2.12. Y pasi nigo3py Ha komnpomeTauil KoHdiaeHUiHMX AaHux (pekBiantu MnaTtikHoi kapTku Ta [MIH-koay)
[epxaTtenb NOBUHEH HeramHO noeigomMuTM Npo Ue baHk 3a uinogoboumn TenedoHamyn KoHtakt LleHTpy, Wo BKasaHi Ha
3BOPOTHIM CTOPOHI MnaTtiXkHoi kKapTkK Ta y po3aini 17 MNybniyHoro Aoroeopy Y 3B’A3Ky 3 MOLUMPEHHSM WwaxpancTtea 3 MNnaTtikHumu
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KapTkamn, Oepxateni maioTb 6yTM 0COBNMMBO YBaXKHMMMW MpPU KOPUCTYBaHHi naTikHOK KapTKol B KpaiHax, WO BWU3HaHI
NNaTiKHUMKU CUCTEMaMK KpaiHamu NigBULLEHOTO PUNKY.

5.6.2.13. Tlepenik kpaiH NigBULLEHOro pPU3MKy MOXe 3MiHIOBaTUCL. |Hdopmauito Woao nepeniky KpaiH nigBULLEHOro
pY3UKy Ta Aito4nx 06MeXeHb Ha BUKOPUCTaHHSA MnaTikHOT kapTku KnieHT moxe oTpumaTn 3a TenedoHamu KoHtakt LleHTpy, wo
BkasaHi y Poagini 17 MybniyHoro gorosopy

5.6.2.14. 3 MeTO 3HWKEHHSA PU3MKIB BTPATU KOLLTIB Ha PaxyHky, gia NnaTixxH1X kapTok moxe 6yt obmexeHa BaHkom.

5.6.2.15. [ns BigHoBneHHs Onepaui 3 BukopuctaHHaM NnaTixxHux kapTok, [epxaTternto, nepea nogopodeKio, HeobxigHo
3atenecdoHyBaTu 3a TenedoHamu KoHTakT LieHTpy, Lo Bka3aHi y posaini 17 MNybniyHoro goroeBopy, abo BkazaHMMMW Ha 3BOPOTHIN
CTOpOHiI MnaTiXHOT KapTKu, NOBIAOMUTU KpaiHYy Ta CTPOK nepebyBaHHS B Hil.

5.6.2.16. O6wmexyBarnbHi MiMiTW Ha 3HATTS FOTIBKW Ta PO3PaxyHKW 3 BUKOPUCTaAHHAM [1naTixHOI KapTku.

5.6.2.16.1. BaHKOM BCTaHOBNIOTLCA AOOOBI NiMITV HA 3HATTS FOTIBKM Ta po3paxyHku 3a MNnaTixH1uMu kapTkamn baHky:

[o6oBi NimMiT BCTAHOBMNIOIOTLCA OKPEMO Ha KiNbKIiCTb Ta CyMy onepauin 3 OTpMMaHHSA FOTiBKM | Ha KiNbKiCTb Ta cymy
onepauiin 3 po3paxyHKiB 3a 34iiCHEHi MOKYMNKX Ta Ail0Tb 3 ypaxyBaHHAM OOMEXeHb Ha 3LiNCHEHHS LMX onepadii, BCTaHOBIEHUX
Oit04MM 3aKOHOL4aBCTBOM YKpaiHu.

KnieHT Mae npaBo 3MiHUTM po3mip AoboBux NiMiTiB NO onepauiam 3a gonomoroto naTikHOI KapTKM CaMOCTIHO B
Cunctemi «icON25» abo wnaxom 3BepHeHHs Ao Banky. O6car nimity, BigMiHHWMI Bif 6a30BOro, BCTaHOBMNIOETLCA 3a 3aABOIO
KnieHta abo 3a 3BepHeHHAM o KoHTakT LleHTpy i3 3a3HaYeHHsIM TepMiHy Moro dyHKUiOHYBaHHsS (MOBHMI CTPOK Aii MnaTikHOT
KapTku abo nepioa, Bu3HaveHun KnieHtom), B LboMy pasi KnieHT Hece NoBHy BignoBiganbHICTb 3a MOXIUBI BTPATU KOLUTIB Ha
PaxyHky, 3a BCiMa HeCaHKLiOHOBaHMMU onepauisiMu, 34iNCHEHNMY 3 BUKOPUCTaHHAM KapTku aepxaTtens. 10 3akiH4eHHi TepMiHy,
BCTaHoBneHoro KnieHToM y 3asBi, SKWO BiH € MeHWWUM 3a cTpok Aii [naTikHOoi KapTku, BCTaHOBMIOETbCA Ga3oBWMN MiMIT
akTuBHocTi. [pn nepeBMnycKy Ha HOBWI CTPOK, Ha lMnaTiXHy KapTKy BCTAHOBMIOKTLCA CTaHOAPTHI OOMEXEHHS Ha 3AiNCHEHHS
onepavuin.

Ba3oBi 06MexeHHs1 Ha 3gilicHeHHs onepadi 3 MK B ToMy umncni Wwoao o6cnyroByBaHHsA NNaTiXKHUX KapTOK 3@ KOPAOHOM
Ta B Mepexi IHTepHeT [lepaTtenb kapTkn Moxe AisHatucs 3a tenedoHammn KonTakt LieHTpy.

5.6.2.16.2.  BcraHoBneHi 4o6OBI NiMiITW Ha 3HATTHA FOTIBKM MOXYTb OyTW 3MiHeHi 3a iHiuiaTuBoto BaHky, BCTaHOBMEHI
[o60Bi NiMiTK Ha po3paxyHKU MOXyYTb OyTK 3MiHeHi 3a iHiliaTMBu BaHky Ta/abo 3a iHiliaTuem KnieHTa Ha nigcTasi Moro NMcbMoBOT
3asBW, 3BepHeHHs 3a TenedoHamu KoHTakT LieHTpy abo camocTinHo B Cuctemi «icON25».

5.6.2.17. [Ons nigBuweHHst 6e3nekn npu 34iiCHEHHI onepadin 3 BUKOpUcTaHHAM [naTikHOT KapTku B Mepexi IHTepHeT,
BaHk Hapae nocnyry 3D Secure. lMigBuiieHHA 6e3nekyM Npu 34IACHEHHI iHTEpHEeT-NNaTexiB Ha cawTax, Wo MigTPUMYHTb
TexHonorito 3D Secure, BiobyBaeTbCa 3a paxyHOK NpOBEAEHHs [0OaTKoBOI igeHTudikauii [Oepxatens kaptku. Taka
ineHTMdikauis 3abe3nevyeTbes WISAXOM 000B'A3k0BOro BBeAeHHS [lepxartenem kaptkun OgHopa3oBoro LmndpoBOro Napons, AKui
B XOfi onepadii aBTomaTtn4Ho HanpaensaeTbcs baHkom B SMS-nosigomneHHi Ha PiHaHCOBMIN HOMep TenedoHy Takoro BriacHuKa.
Mocnyra HagaeTbCst aBTOMaTWM4YHO | 6e3KoLWTOBHO BCiM KnieHTam, y akux nigkntodeHnii cepsic GSM-6aHkiHr no MnaTikHin kapTLi.

5.6.2.18. HeyxunbHe BMKOHaHHA uux ymoB [yGniyHoro gorosopy Hagactb KnieHTy MoxnumBicTb 3abe3neunTtu HaginHe
36epiraHHa NnaTiXkHOT KapTKW, HEPO3rONOLUEHHS PekBi3uTiB lMnaTikHOI KapTKn, NepcoHanbHOro iaeHTUdIKauinHoro Homepy Ta
HLUIMX JaHKX, @ TaKoX 3MEHLUUTU MOXIMBI pU3nKkn Npu nposeaeHHi Onepalii 3 BukopuctaHHaMm lMnaTikHoi kapTkn y 6aHkomaTax,
abo Homepy MnaTixHoi kapTkn y NMTKC, npu 6e3roTiBKOBIV onnaTi TOBapiB Ta NOCMyr, y TOMy 4ucni 4yepes3 mepexy Internet.

5.6.3. BigmoBa B aBTOpM3aUil Ta BUNagaku BunyyYeHHs MNMnaTixkHUX KapTok.

5.6.3.1. [depxatento MNMnaTixXHOi kapTkn Moxe OyTV BiAMOBMNEHO B aBTOpM3aLii 3 NPUYMHU NepeBULLeHHS A060BOro
nimiTy BUKOpuUCTaHHA NnaTtikHoT kapTkv Ta/um ButpaTtHoro nimity.

5.6.3.2. lMnartixHa kapTka Moxe O6yTu Buny4eHa y lepxatens npauiBHMKOM MignpuemcTsa Toprieni, Ae Jepxatens mas
Hamip pospaxyBaTucs 3a gornomoroto lNnaTixHoi kapTkun, abo npauiBHMKOM GaHKIBCbKOI yCTaHOBU, Ae Yepes kacy [epxaTtenb
6axaB oTpumaTu roTiBky. [lep>xatento MOBMHHI MOSACHUTW NPUYMHY BUITydeHHs MnaTikHOT KapTKn Ta CKNacTy akT BCTaHOBMNEHOI
dopmun i HagaTn [epxaTento Noro NPUMIpHUK.

5.6.3.3. BaHkomaTt moxe aBTOMaTMYHO BUNy4uTK MNnaTtikHy KapTKy nicns TpeTboi cnpobu HesipHoro BBeaeHHs MIH-
Kogly, a Takoxx GaHKkoMaT Moxe He NoBepHyTK lMnaTixkHy KapTKy i3 NpUYMHK HecnpaBHOCTI 6aHkomaTy abo BunydeHHs MnatixHoi
KapTku 3a po3nopsigkeHHsiM Baxky. Y Takomy Bunagky Hdepxartento cnig 3BepHytucsa o Kontakt LieHTpy abo Hanbnvkyoro
BipgineHHs baHky.

5.6.3.4. [naTixHa KapTka, a TaKOX rPOLUOBI KOWTW, ski [JepxaTens 3anvwae B 6aHkoMaTi Ha TepMiH, Oinblie Hix 20
CeKyHp, nicns nosiBvM Bi4NOBIOHOINO MOBIAOMIEHHS] Ha ekpaHi 6aHKoMmaTy, TakoX aBTOMATUYHO BUIyYalTbCcs OaHkomaTtom. Y
Takomy Bunagky [lepxartento cnif 3sepHyTMca 0o baHky.

5.6.3.5. Y pasi BigmMoBu B aBTOpM3auii, Buny4eHHs [naTtikHOi kapTkm abo BWHWKHEHHS npobnem, MoB A3aHMX 3
HekopeKTHot poboToto GaHkomarty, [epxaTento HeobxigHo 3BepHyTUCh 00 BaHky 3a TenedoHamu KoHTakT LieHTpy.

5.6.3.6. Ockinbku MNnaTtixkHa KapTka 4YyTnMBa A0 Pi3HOMAaHITHMX Qi3VNYHMX YMHHUWKIB BMAMMBY, TpUMaTu il HeobXigHO
BAANUWHI BiA [Xepen Tenna, eneKTPOMarHiTHUX i MarHiTHUX BMNpPOMiHioBaHb (0cobnvMBO MOGinNbHUX TenedoHiB, nenaxepis,
MarHiTHMX 3aMKiB i T.1.).

5.7. YMoBuM HapgaHHA acouinoBaHoro 4neHcTBa y nporpami «PRIORITY PASS»

5.7.1. YmMoBu HagaHHA AcouinoBaHoro YneHcTtea y PP.

5.7.1.1. 3 meToto oTpuMaHHs KapTtkn PP, KnieHT 3BepTaeTbca fo BigaineHHs BaHky, ae Bigkputo PaxyHOK, 3anoBHIOE
3asBy NpPO HadaHHA acoujiioBaHoro yneHcTea y PP, BctaHoBneHoro Komnanito PCL ta/abo AgmiHictpatopamu PCL 3pasky Ta
cnnayye KomiciviHy BuHaropogy bawky 3rigHo ao Tapudis baHky.

5.7.1.2. BaHk Hagae KnieHTy komnnekt Priority Pass ocobucto nig nignuc Bnpoposx 10 (aecatu) pobounx gHiB nicns
OTPMMaHHS NMCbMOBOI 3asBu Big KnieHTa, Wo po3rnsgaeTbes Sk MOMEHT HagaHHsA AcouiioBaHoro yneHcTBa PP abo momeHT
npoaoBxeHHs AcouinoBaHoro uneHctea PP TepMiHOM Ha oauH pik 3 gatM HagaHHA komnnekty Priority Pass. TepmiH
odhopmMneHHs koMnnekty PP Moxe 6yTn NogoBXeHWI y pasi 3aTpMMKKM Y nocTaBli komnnekTie PP komnanieto PCL;

5.7.2. Ymosu otpumanHs nocnyr PRIORITY PASS KnieHTom.

5.7.2.1. Yci VIP—3anu 3HaxogaTbCsa Y BMACHOCTI Ta KEPYHTbCS He3anexXHuMu, TpeTimu cTopoHamu — OnepaTtopamu
3ana. Yac pobotu VIP-3anie Ta nepernik HagaBaHWX HUMKW NOCAYT, WO BkasaHi y Katanory Priority Pass Ta Ha iHTepHeT-canTi
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Priority Pass, BignosigatoTe agmiHicTpaTMBHUM npoueaypam KoxHoro okpemoro Onepatopa VIP-3any ta MoxyTb Oyt y Byab-
KM Yac 3miHeHi 6e3 nonepeaHbLOro NoBiJoMINeHHs. [Hopmauis npo Taki 3amMiHM Byae po3millieHa Ha iIHPOPMaLiMHOMY IHTEPHET-
canTi Priority Pass ons unenis Priority Pass 3a haktom nosigomneHHs npo Hux Komnanieto PCL.

5.7.2.2. TNnara 3a BigeigaHHa VIP-3aniB ctaryeTbca 3a koxHe BigBiaaHHa VIP-3any koxHol okpemor ocoboto, Lo
dikcyeTbcsa nepcoHanom Onepartopa VIP-3any y Bcix Bunagkax, konv KnieHt Ta 3anpoLueHi HUM ocobu oTpumytoTb goctyn y VIP-
3an 3a gonomoroto KapTku Priority Pass.

5.7.2.3. [Onsa poctyny y VIP-3an KnieHTy HeobxigHo npen’siButn KapTky Priority Pass nepcoHany Onepatopa VIP-3any.
®akT BigBigyBaHHa VIP-3any dikcyetbca OnepaTtopamu VIP-3any wnaxom nignucaHHa KnieHTom Bayyepa obniky BiaBigyBaHb
(Record of Visit voucher) abo Onepatop VIP-3any npoBoaunTb kKapTky Priority Pass yepes crneujianbHuin eNekTpoHHUIA TepMiHarn.
KnieHnt moxe 3anpocutu 3 coboto y VIP-3an roctein, npoBompkatoumx abo napTHepis no 6i3Hecy. Cnnara 3a BiaBigaHHa VIP-3any
B camomy VIP-3ani He 3giicHioeTbea. [oaaTtkosi nocnyru, wo HagatwTeca y VIP-3anax, cnnadytotecs KnieHTom okpemo 3a
roTiBkoBMI abo 6e3roTiBKOBUI PO3paxyHOK.

5.7.2.4. Axwo KnieHT ockapxye cTaryBaHHA nnatu 3a BiggigaHHs VIP-3any Hum Ta/abo #oro roctem, BiH MOBUHEH
3B’A3aTNCS 3 LbOro npmeoay 3 baHkom.

5.7.3. TepmiH HagaHHA AcouinoBaHoro YneHctsa PP.

5.7.3.1. AcouiioBaHe YneHcTBo PP HagaeTbea KnieHTy BNpogosx TepmiHy Aii kapTkv Priority Pass, Lo Bka3aHui Ha it
nnuboBoMy 6oui. HagaHHa AcouiioBaHoro uneHcTea PP aBTOMaTtuU4HO MPUNMHAETLCA MO 3aKiHYEHHIO OCTaHHBOMO AHSA Micsus
pOKy, LLO BKa3aHui Ha kapTui Priority Pass.

5.7.3.2. Axwo KnieHT 6axae nogoexutn AcouinoBaHe 4neHcTBO PP Ha HacTynHuii kaneHgapHWIM pik, BiH MOBUHEH He
ni3Hilwe, HiXk 3a N'ATb pobo4uMx AHIB 0O 3aKiHYEHHS TepMiHy AcoliioBaHoro uneHcTBa PP, nuceMoBo nosigomuTy npo ue bahk.

5.7.3.3. Y Bunagky, skwo KnieHT He Oaxae nogoexyBaTu TepMiH AcouinioBaHoro uneHctBa PP Ha HacTynHun
KaneHgapHW pik, BiH NOBMHEH odiliiHO nosigoMuTh Npo ue baHk i cnnatuTu yci BiaBiaaHHsa VIP-3aniB HUM Ta Moro roctamu,
Lo 6ynu 34iAcHEHI HA MOMEHT 3akiH4YeHHs TepMiHy Aii AcouiioBaHoro uneHctea PP.

5.7.3.4. Y Bunagky, fkwo KnieHT Gaxae OOCTPOKOBO BigMOBUTUCS Big AcouiioBaHoro uneHctea PP, BiH noBuHeH
oiLinHO NMCLMOBO NoBIAOMUTK NMpo Le baHk, noBepHyTH kapTky PP y BaHk Ta cnnaTtuTtu yci BiaBigaHHa VIP-3aniB HUM Ta 1oro
rocTaMu, LWo Oynu 34iNCHEHi HA MOMEHT aHyntoBaHHs KapTku PP Ta oo 3akiHiyeHHs 6aHKIBCbKOro OHSA, HACTYMHOMO 3a AHEM, KON
KnieHT nosigomve BaHk npo aHynioBaHHA kapTku Priority Pass. AcoujnoBaHe 4neHcTBo PP BBaxaeTbCA aHynbOBaHWM MO
3akiH4eHHi 10 (oecaTn) gHiB 3 Aatn nosigomneHHsa KnieHtom baHky Ta fo octaTtovHoi onnaty KnieHtom BigBigaHHs VIP-3anis
HUM Ta MOro roCTAMM.

5.7.4. YmoBwu kopucTyBaHHsi kapTkoto PRIORITY PASS.

5.7.4.1. TepmiH gii Kaptkn PP, wo BkasaHui Ha ii nuuboBoMy GoLi, aBTOMaTUYHO MPUMUHSIETBCS MO 3aKiHYEHHIO
OCTaHHbOrO AHA MicsLs poKy, Bka3aHoro Ha KapTtui PP.

5.7.4.2. Yci BigBigaHHs VIP-3anis, wo manu micue BnpoaoBx TepMiHy aii Kaptkm PP, matwTtb Oyt cnnayeHi y
BiANOBIAHOCTI 40 YMHHKX Tapudis VIP-3any.

5.7.4.3. BapricTb koxHoro BiggigaHHs VIP-3any Bu3Ha4aeTbcs YmHHUMU Tapudamm Priority Pass.

5.7.4.4. Tnata 3a BigsigaHHsa VIP-3aniB cTAryetbcs 3a koxHe BiaBigaHHA VIP-3any KoXHOK OkpeMow ocoboto, Lo
dikcyeTbes nepcoHanom OnepaTopa VIP-3any B ycix Bunagkax, konu uneH Priority Pass Ta 3anpoLueHi HuM ocobu oTpumMyoTh
poctyn po VIP-3any 3a gonomoroto Kaptkm PP. Ons poctyny y VIP-3an KnieHTy HeobxigHo npepn’'siBuTu kapTKy Priority Pass
nepcoHany Onepatopa VIP-3any.

5.7.4.5. Y Bunapgky kpagikkv, BTpatin abo aHynioBaHHA A0 3aKiHYeHHs Tepminy aii Kaptkun PP, KnieHT 30608’a3aHni, 3a
MOXIMBOCTi Y HaWKOpOTLUi TEPMiHW, NOBIAOMWUTM NPO Te WO cTanocsa abo AgmiHictpaTopiB komnawii PCL 3a TenedoHom +44 (0)
20 8680 1338 Ta/abo baHk 3a TenedoHamu WO BkasaHi y po3agini 17 lNMy6niyHoro goroBopy. YCHe NoBigoOMMeHHs mae ByTu
nigTBEPKEHO MMCbMOBOHK 3asiBOKO Ha agpecy baHky.

5.7.4.6. KnieHT 3060B’s13aHUI1 4OTPMMYBaTUCS YMOB, LLO perynolTe Nopsiaok kopuctyBaHHs VIP-3anamu. Li ymoBw,
Lo Ha3BaHi «[paBuna ekcnnyaTauii», HaBegeHi Ha 3BopoTHOMY Goui o6knaamHku Katanory PP. Y Bunazaky, sakwo KnieHT 6axae
yTouHuTn Mpasuna ekcnnyartauii VIP-3anis, KnieHT Moxe nepepatu yci Taki 3anutn 6e3nocepenHbo AamiHicTpaTopam, wob
BOHW HaJanu BignoBiab Ha Taki 3anuTu.

5.7.4.7. KomnaHis PCL He 6yne 3060B’A3aHa BiglwkoayBaTh KnieHTy npsimi Yn Henpsami 36MTKM, LLO BUHUKNW Y 3B’A3KY
3 3akpuTTam VIP-3any abo npunuHeHHs y4acTi y Priority Pass y Gyab-akuii yac.

5.7.4.8. KomnaHis PCL He Gyme 3000B’A3aHa BigwkogyBaTn KnieHTy 36MTKM, Wo Oynu noHeceHi KnieHTom nig yac
nepebyBaHHs y 6yab-akomy 3 3anis, WO npuiMatoTb y4acTb y Priority Pass.

5.7.4.9. KomnaHis PCL mae npaBo y 6yab-akuii MOMEHT 3a BriaCHUM OaxaHHsIM 36inbumnTy BapTiCTb BiagigaHHa VIP-
3any. Y BMnagky, sKWo Taka 3MiHa Habyna YmHHocTi, KnieHT 6yae 3060B’a3aHuiA cnnatuty yci BiasiganHa VIP-3anis, wo manu
Micue nicna gatv HabyTTs YMHHOCTI 3MiH, 3a HOBMM TapudoM. [Hdopmalisi npo BapTicTb BigsinaHHa VIP-3any € poctynHot y
OnepaTtopa VIP-3any, AgmiHictpatopie PCL abo Ha iHTepHeT-caiTi PP. Komnanis PCL 36inbwunTte BapTicTh BigigaHHs VIP-
3any nuwe y Tomy BUNagKy, Ko Take 36inbleHHs 6yae HeobxigHo y 3B’s3Ky 3 pUHKOBMMW YMOBaMMU.

5.7.5. YM0BUW po3paxyHKiB Npu BUKOPUCTaHHI KapTkun PP.

5.7.5.1. Cnnata Knientom BaHky BapTocCTi BigBigaHHa VIP-3aniB 34ilNCHIOETBCS Yy BiONOBIAHOCTI 4O PaxyHKy, LLO
Hapgaetbca Komnanieto PCL Ha agpecy baHky. BapticTe koxHoro BigBigaHHst VIP-3any Bu3Ha4aeTbCa YMHHUMK Tapudamu
Priority Pass. Komnanis PCL mae npaBo y 6yAb-skuil 4ac Ha BnacHui po3cya 3MiHUTU BapTicTb BiasigaHHa VIP-3any, npo wo
KnieHTy B6yne nonepefHbO NOBiAOMMEHO B MOMEHT BiaBiaaHHs VIP-3any. Y BMNagky siKWO Taka 3MiHa BCTynuTb Yy Aito, KnieHT
Oyne 3060B’si3aHui cnnatuTy yci BiggiaaHHs VIP- 3anis, Wwo manu micue nicna Aatu BCTyny Y Aio 3MiH, 32 HOBMM Tapudom.
IHdbopmauis npo BapTicTe BigBigaHHs VIP - 3any goctynHa y Onepatopa VIP - 3any, AgmiHictpatopie Komnarii PCL a6o Ha
iHTepHeT-cawnTi Priority Pass www.prioritypass.com.

5.7.5.2. Y BuMnagky 3amMOBfeHHSA 40AATKOBUX NOCIYT NOHa, TUX, WO BXOAATb Y BapTiCTb BiaBigaHHa VIP-3any no kapTui
Priority Pass, KnieHT caMoCTiliHO cnnavye HagaHi Nocnyru y roTiBkoBin abo 6e3roTiBKoBi hopmi.

5.7.6. BaHk He Hece BiANOBIganNbHOCTI:
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- y BUNAAKy He HagaHHsa abo HesikicHoro HagaHHa Komnanieto PCL abo Onepatopamu VIP-3any nocnyr KnieHTy 3a
nporpamoto Priority Pass, a Takox y Bunagky 3akputta VIP-3any ta npunuHeHHs yyacti VIP-3any y nporpami Priority Pass.

- 3a nomwunku, wo 6ynu gonyweHi Onepatopamu VIP-3any.

5.7.7. Y pasi Kkpagixku, BTpaTn, abo aHymnoBaHHs A0 3aKiHYEHHst TepMiHy Aii kapTku Priority Pass, KnieHT Mmae HeranHo
nosigomunTn Npo ue AaMiHictpaTtopiB komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338 ta/abo KoHtakT LieHTp BaHky 3a
uinogoboBmMMu TenedoHamy 3a3HavyeHuMmn B po3gini 17 MybniyHoro gorosopy. YcHe noBigoMneHHss Mmae OyTu 3aTBepaXeHo
nucbmoBoto 3asBoto KnieHTa Ha agpecy baHky.

5.7.8. Y Bunapky BuHUKHEHHA Yy KnieHTa HecaHkuioHoBaHoro OsepgpadTy, nos’ssaHoro 3 BiggigaHHam VIP-3anis
aeponopTig, KnieHT 30608’a3yeTbca cnnatnuti baHky wrpad 3a HecnnaTy 3a kopuctyBaHHS VIP-3anamu aeponopTiB y po3Mipi
200 (aBicTi) % Big BapTOCTI BigBigaHHS 3anis.

5.8. TMMopsaaok 3akpuTTa PaxyHKy

5.8.1. 3akputTa PaxyHky 3a [loroBOpOM MNaTiKHOT KapTKW 3A4IMCHIOETLCS HA YMOBAX Ta B Nopsiaky nepenbaveHomy Bn. 4.7 1a5.8.
yporo MybniyHoro gorosopy.

5.8.2. OpgHovacHo 3 3asiBoio npo posipBaHHa [oroBopy npo HaaaHHs GaHkiBCcbkoro npoaykTy/mocnyru KnieHT mae
nosepHyTn Ao bawky Bci lMnaTixkHi kapTh, wo 6ynu BunyweHi o PaxyHky 3a 45 (COpok M'ATb) KaneHAapHWX [AHIiB OO
nepenbadyBaHoi AaTh PO3ipBaHHS.

5.8.3. Tpwn 3akpuTTi PaxyHky 3a HasiBHOCTi y KnieHTa 3aboproBaHocTi nepeq BaHkom 3a [1oroBOpoM MAaTiXKHOT KapTku,
My6niyHnm gorosopom abo iHWWMKM goroBopamu yknageHumun Mmix Bankom Ta KnieHTom, KnieHT noBuHEH cnnatuTu Taky
3aboproBaHicTb B AeHb nogaHHs go baHky 3aseu npo posipBaHHa [JoroBopy Npo HagaHHs npoAdykTy/nocnyrn Ta/abo 3assu npo
posipBaHHs [My6niyHoro gorosopy.

5.8.4. 3asBa npo posipBaHHs [JoroBopy Mpo HadaHHs npoAykTy/mocnyrm Ta/abo 3asiBa npo posipBaHHsA [lybnivyHoro
noroBopy, sika nogaHa KnieHtom y 6yab-SkuiA MOMEHT NPOTAroM cTpoky Aii [loroBopy nnatixHoi kapTku fo BaHky, moxe 6yTn
BMKOHaHa baHkoM 3a ymOBW BiCYTHOCTI He3aBepLUeHUX po3cnigyBaHb, WO NpoBoaaTbcst BaHkom no PaxyHky 3a npeTeHsieto
KnienTta.

5.8.5. Y pasi 3akputTa PaxyHKy, npusynuHeHHs npoBedeHHs onepauii abo 3akiHYeHHi TepMmiHy Aii [naTtikHOI KapTku,
cymu onepadin cnucytoTbcs BaHkom 3 PaxyHKy Ha nigcTaBi AOKYMEHTIB, Lo HaaxoaaTtb Ao baHk, npotarom 180 (cTa BicimagecaTn)
KaneHgapHuUx OHiB 3 AaTu noBepHeHHs1 [NnaTikHoi kapTku Ao BaHky abo 3 gatu 3akiHieHHs TepMiHy aii MnaTixkHOT KapTky, Ko
BOHa He Oyna noBepHeHa, abo 3 AaTh nofaHHA 3asiBY NPo aHynoBaHHSA [naTixHOI KapTku y 3B'A3Ky 3 ii BTpaTolo.

5.8.6. Y Bunagky HenoBepHeHHs KnieHTom MnatixHoi(ux) kapTkm(ok) o baHKy y AeHb HagaHHsA 3asiBu Npo posipBaHHSA
[orosopy nnaTikHOI kapTkn BaHk mMae npaBoO CaMOCTIMHO 3MIHUTW CTPOK NPOBEAEHHS1 OCTaTOYHOro po3paxyHKy 3 KnieHTom.
PaxyHOK BBaXa€TbCsi 3aKpUTUM 3a YMOBM BUKOHaHHs KnieHTOMm Bcix biHaHCOBMX 3000B’si3aHb nepen BaHkom Ta iHWMMMK
ydacHukamu MNnaTikHnx cuctem.

5.8.7. TNoBepHeHHA HesHwKyBanbHOro 3anwviky, B pasi Moro HasBHOCTI, KnieHTy 3 roro PaxyHKy npoBoguTbCs micns
3akiHyeHHs 180 (cTa BicimaecaTn) OHS BiA4 Aatu noBepHeHHdA lMnaTikHOI kapTkv (y Tomy uucni Beix JoaaTtkoBux lMnaTikHux
KapToK, BuNyweHux Ao PaxyHky) y BaHk 3a yMOBM 3aBepLUEHHSI pO3CrigyBaHHSA i BCiX 3axodiB LOAO BPEryrnoBaHHSA CMipHUX
onepavuin.

5.8.8. BaHk 6nokye (npunuHsie o6cnyroByBaHHs1) MnaTikHOI KapTKW y AeHb OTpUMaHHS Big KnieHTa nucbMoBoi 3asBu npo
posipBaHHsi [loroBopy NnaTixHOi kapTk1, abo, AKLLO iHWe He nepeabdavyeHo YMHHMM 3aKOHO4ABCTBOM YKpaiHu, Ha 10 (necatui)
KaneHgapHui deHb nicns BignpasneHHa KnieHTy BaHkOM NMCbMOBOro NoBiAOMIMEHHS MPO posipBaHHSA [JoroBopy nnaTikHOI
KapTKu y BUNagkax, nepegdaveHunx MybniyHum goroBopom 1a/abo YMHHUM 3aKOHO4ABCTBOM YKpaiHW.

5.8.9. Micnsa 6rnokyBaHHA MnaTikHMX KAapPTOK BaHk NpMNHAE HapaxyBaHHSA NPOLIEHTIB Ha 3anNuLWOK KowTiB Ha PaxyHky Ao
MOMEHTY 3aKkpuTTs PaxyHky.

5.9. 3piNcHeHHs 6e3KOHTAKTHUX NnaTexiB 3 BuUKkopuctaHHA Apple/Google/Garmin Pay

5.9.1. [ns 3piicHeHHs1 onepauin 3a pgonomorot Google/Apple/Garmin Pay Ha MoGinbHUA npuctpii HeoOXxigHO
BcTaHoBUTU MobinbHui goaatok Google/Apple/Garmin Pay Ta 3apeecTpyBaTtu B HboMy KapTKy, HafaBLum peKBi3unTK, siki BUMarae
BBecTM MobinbHuin gogatok Google/Apple/Garmin Pay.

5.9.2. BaHk 3aiicHioe nepeBipKy BBeAeHUX pekBianTiB B MobGinbHuin gonatok Google Pay/ Apple Pay, a Takox npoBoavTb
ayTeHTudiKkauilo Oepxatensa KapTku ogH1M 3 BOX CnocobiB:

- 3 BUKopucTtaHHam OgHopa3oBoro LmMdpoBoOro napons, HanpasneHoro depxaTento Kaptkn B SMS-noBiaoMneHHi;

- LWAxoM npoxomxkeHHs depxaTtenem Kaptku npouenypwv nepesipku yepes3 KoHTakT-ueHTp BbaHky y nopsiaky.

5.9.3. Micnsa peectpadii Kaptkn B MobinsHomy goaatky Google/Apple/Garmin Pay B 3axuiieHomy cxosulli MobinsHoro
NpUCTPOoto hopMyeThCs i 36epiraeTbcs TOKEH.

5.9.4. KnieHT moxe 3apeecTpyBaTtu aekinbka Kaptok B MobinsHomy aoaatky Google/Apple/Garmin Pay.

5.9.5. 3 BukopuctaHHam Google/Apple/Garmin Pay [epxatenb KapTku 3a gonomorot BignosigHoro MoGinbHomy
popatky Mo6inbHOro npucTpoto Moxe 3aiicHioBaTy nnaTtexi Yyepes POS-tepmiHan, skuii nintpumye NFC-onepalii, 3giricHioBaTtu
nnatexi B MobinbHux gopatkax Google/Apple/Garmin Pay Ha Mo6inbHoMy NpucTpoi i Ha canTax, Ski NigTPUMYIOTb PO3paxyHKM
yepes Google/Apple/Garmin Pay.

5.9.6. BupaneHHs nigkniodeHoi Kaptkm 3 Google/Apple/Garmin Pay 3AilCHIOETbCA LUNAXOM BuAaneHHs TokeHy B
Mo6insHomy popatky Google/Apple/Garmin Pay, abo wnsxom 3BepHeHHst A0 KoHTakT-ueHTpy baHky (sKwo MoBinbHui npucTpii
Oyno BMKpageHo/BTpayeHo).

5.9.7. [epxatenb 30608B’si3aHuii Buganutu TokeH 3 MobinbHoro gopatky Google/Apple/Garmin Pay y HacTynHux
BMNajKax:

- y Bunagky 3namy Mo6GinbHoro npuctpoto [epxatenst abo nigospu npo 3nam;

- OfiepKaHHs TpeTiMyn ocobamun HecaHKLioHoBaHoro goctyny Ao MobinbHoro npuctpoto, abo BUHUKHEHHS NiA03py Npo ue
yn iHWe nopyLeHHs 6e3neku Ta gocTtyny Ao Mo6inbHOro NPMCTPOO TOLLIO;

- nepep, 3HULWEHHSIM, Nepe nepegadeto MobinbHOro NPUCTPOIO B KOPUCTYBaHHA abo y BNacHiCTb TPETIi 0cobi Ta iHWMM
BNOYTTAM MOGinbLHOro NpucTpoto 3 BonoAdiHHA Oepxatens, sike BiabyBaeTbCsA 3a MOro BONIEBUSIBIIEHHSIM.

5.9.8. KnieHT Hece BignoBiganbHicTb 3a:
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- KOHdigeHuinHicTe OpgHopasosux umudposux naponis, naponis, [lMIH-kogis, iHWKWX 3acobis poctyny Knienta go
MobinbHoro npuctpoto, MobinsHoro goaatky Google/Apple/Garmin Pay, KapTtku, TokeHy;

- HasiBHICTb 06MexeHb gocTtyny Ao MobinsHoro npuctpoto (naponis, 6ioMeTpnyHMX ineHTUdIKaTopiB, YacoBUX iHTepBarniB
6roKyBaHHS TOLLO), 32 HASBHICTb Ta CBOEYAaCHE OHOBIMEHHS aHTUBIPYCHUX Nporpam, BCTaHoBNeHux Ha MobinsHoMy npucTpoi

- HeJoMnyLLEeHHs BMKOPUCTAHHS TpeTiMM ocobamu MoOGinbHOro npucTpor 3i BCTAHOBMEHMM Ha HboMy MoOGinbHUM
popatkom Google/Apple/Garmin Pay;

- 3a onepadii, 3giicHeHi 3a gonomoroto Google/Apple/Garmin Pay Ha Mo6inbHomy npucTtpoi KnieHTa;

- cBO€YacHe nosigomneHHs baHky npo HeobxigHicTb 6nokyBaHHS TokeHy;

- BupaneHHs TokeHy 3 MobinbHoro gopatky Google Pay nepep BuganeHHam MobGinbHoro goaatky Google Pay 3
Mo6inbHOro NpmcTpoto;

- BuaaneHHsa TokeHy nepepn 3HULEHHSAM, nepef nepegadeto MobinbHOro NpucTporo B KOpUCTyBaHHA abo y BnacHiCTb
TpeTii ocobi Ta iHwWKuM BUBYTTAM MobinbHoro npuctpoto 3 BonoAiHHA KnieHTa, sike BiabyBaeTbCca 3a 10ro BONEBUABIEHHAM;

-BMKOHaHHS iIHCTPYKLiN Ta npasun pobotn 3 MobineHnm gonatkom Google/Apple/Garmin Pay.

5.9.9. baHk BignoBigae 3a 30epexeHHs rpoLLoBUX KOWTIB Ha PaxyHKy Ta BUKOHaHHSA onepadi 3a PaxyHkom 3a yMOBM
poTtpumaHHa Knientom ymoB [lorosopy.

5.9.10.baHk He Hece BignoBiaanbLHOCTI 3a:

- poboty Google/Apple/Garmin Pay Ta Mo6insHoOro npucTpoto;

- HEMOXIMBICTb 3A4iNCHEHHA onepadin 3a gonomoroto Google/Apple/Garmin Pay Ha CTOPOHI TOProBoi TOUKMY;

- KOHpigeHUinHicTb  iHdopmauii, wo 36epiraetbca Ha MoGinbHOMy npuctpoi, B Mo6GinbHoMy gopaTky
Google/Apple/Garmin Pay;

- NigTPMMKy onepauinHoi cuctemu MobinbHOro NpUCTpoLo;

- Aii npoBangepa abo Oyab-akoi TpeTboi 0cobu, WO 3AiNCHIoITLCS B paMkax obcnyroByBaHHA MobinbHoro gogatky
Google/Apple/Garmin Pay;

- Byab-Aki obcTaBuHW, SKi MOXYTb NepepsaTh, nepewwkoamTn abo iHakwe BNAUHYTU Ha dyHKUioHyBaHHsS MobinbHoro
popatky Google/Apple/Garmin Pay (HegocTynHiCTb Mepexi onepatopa MobinbHOro 38’A3Ky, OOMEXEHHS 30HU MOKPUTTA Mepexi
MOGinbHOro 3B’A3Ky, nepebois nogayi abo nepepmnBaHHs 6€30pOTOBOro 3’ €AHAHHS).

5.9.11. baHk He rapaHTye KOHDIAEHUINHICTb | 6e3neKy enekTpoHHOI Nnepeaadi AaHNX Yepes3 CTOPOHHI MiAKIMIOYEHHS, SKi He
nepebysatoTb nig KoHTporem baHky. KoHdigeHuiiHicTe Ta ©Oe3neka nepepavi gaHnx 3abe3nedvyloTbcs BiAMoBiAHO A0
pernameHTiB Komnanii Google/Apple/Garmin.

5.9.12. lLinaxom nignucaHHsa 3asBu Npo BiKPUTTSA NOTOYHOIO paxyHKy Ta HaaHHs NnaTikHOT kapTku, KnieHT Hagae 3rogy
Ha o06pobky baHkom Ta komnaHieto Mastercard/Visa Woro nepcoHanbHUX [JdaHux Yy 3B'si3ky 3 poboTol  cepsicy
Google/Apple/Garmin Pay, a Takox Ha nepegadqy (NOLMPEHHS), Yy T.4. TPAHCKOPAOHHY, MOr0 MNEepCOHarnbHUX AaHuX, Lo
nepenbadeHo ctaHaapTamu komnaHii Mastercard/Visa.

PO34in 6. YMOBU HAOAHHA KPEOUTIB.

6.1. YwmoBu HapaHHA KpegutiB/CnoxumBunx kpeauTiB B mMexax [ly6niyHoro goroBopy Bu3HayaloTb Cnocib HagaHHs
KpeanTy/CnoxumByoro kpeauTy, HapaxyBaHHS NPOLIEHTIB, KOMICill, BAKOHAHHS rpoLLIOBMX 3060B’'A3aHb, NpaBa i 000B’s13km KnieHTa
Ta baHky, iX BignoBiganbHICTb Ta iHWi YMOBW.

6.2. [ns odopmneHHs KpeanTy/Cnoxueyoro kpeauty KnieHT 3BepTaeTtbesa Ao BigaineHHs BaHky, ocobucto 3anoBHoe
3asBy Npo HagaHHsA kpeauTy (Hadani no uybomy po3diny [MybniyHo2o Aozoeopy - 3asiea), slka MICTUTb OCHOBHi YMOBW
KpeouTyBaHHS Ta iHdpopmadito npo KnieHTa, ska HeobxigHa BaHKy Ans NPpUIHATTA pilleHHs Woao KpeauTyBaHHSA Ta Hajae
OOKyMeHTU, nepenbaveHi baHkiBCbkMM NpOAYKTOM/MOCMYro, B T.4. WO NOCBigYy0Th 0CO0Y, AOKYMEHT, BUAAHWIA NO4ATKOBUM
opraHomM, WO 3acBigyye Woro peectpadiio B [lepxaBHOMYy peecTpi (idnyHmx ocib - nnaTHWKIB NOAaTKiB, Ta iHLI OOKYMEHTH,
nepenbadeHi 3akoHoM YkpaiHm «[1po 3anobiraHHs Ta npoTuailo neranisadii (BigMUBaHHIO) JOXOAIB, OAEPXKaHUX 3MOUYMHHUM
LUNAXOM, (piHaHCYBaHHIO Tepopr3amy Ta hiHaHCYBaHHIO PO3MOBCIOAXEHHS 30pOi MacoBOrO 3HULLLEHHS».

6.3. 3a ymoBu npunHATTA BaHkom BignoBigHOro piweHHs wono HagaHHsa Kpeauty, nignucaHHs oboma CtopoHamu
3anBK Ta ckpinneHHst nedaTkoto baHky BignosigHo no n. 2.6.12. uporo Jorosopy, KpeantHuii JOroBip € yknageHum y NMcbMoBil
dopmi.

6.4. [atowo yknageHHst KpeantHoro foroeopy € aata nignvcanHsa 3assu CTopoHamMu Ta CKpinneHHst nevatkoto baHky
BignoBiaHO 4o n. 2.6.12 uboro [Jorosopy.

6.5. KpegutHui porosip cknapgaetbca 3 3asBu, TapudiB baHky (BignosigHO A0 BaHKiBCbKOro npoaykTy/mocnyru),
padik nnaTexis/Po3paxyHKy CyKynHOI BapTOCTi KpeaWUTy Ta peanbHOi piYHOI NPOLEHTHOI CTaBkM (y pasi Moro o)OpMIEHHs y
BignosigHocTi o MNoctaHosn HBEY Ne49 Big 08.06.2017poky) Ta uporo MybniyHoro gorosopy.

6.6. KpeauTt HapaeTbca KnieHTy 3a ymMOBU MpURHATTS piweHHs KonerianbHoro opraHy baHKy LWoA0 MOXMAMBOCTI
KpeouTyBaHHs, Ta SKWO LUe nepenbaveHo ymoBamu BignosigHoro baHkiBcbkoro npopgykty/mocnyru, HasiBHOCTI y KnieHTa
BiJKPUTOro MOTOYHOrO paxyHKy, onepauii 3a AKMM MOXYTb 3AiINCHIOBATUCA 3 BUKOpPUCTaHHAM [naTtikHoi kapTku B baHky (Hagani
no uboMy po3giny - PaxyHok).

6.7. YMOBM KpeauTyBaHHs, WO 3a3HavalTbes B 3asBi, KnieHT obupae camocTinHo 3 nepeniky ymoB, nepeabadyeHunx
BignoBiaHMMM BaHkiBCbKMMYM NpogyKTamu/nocnyramm, 3anponoHoBaHUMK baHkom.

6.7.1. Y BignosigHocTi go 3akoHy YkpaiHn «[1po cnoxuBye KpeauTyBaHHSA» 3 NepenikoM HasBHMX Ta MOXIMBUX CXEM
KpeouTyBaHHs, KnieHT Mmoxe o3Hanomutuck Ha OdilinHoMy Beb-cawnTi BaHky.

6.8. B pasi, akwo ymoBamu BignoBigHoro baHkiBCbkOro npopykty/nocnyrn nepenbadeHo yknagaHHs OOroBOpPY
3actaBu/nopyku/inotekun 3 3actaBogasLem/Mopyuntenem/InotekogasLem, 4OAATKOBO B AeHb YKragaHHs KpeautHoro gorosopy
yknagaetbcs BignosigHui [orosip 3actaBu/mopyku/inoTekn. FAKWO ymoBamu KpeouTy nepenbavyeHo HafaHHs [oAaTKOBMX
CYNyTHIX NOCNyr KPeaMTOpoM i TpeTiMu ocobamu, B AeHb yknaaaHHs KpeauTHoro goroeopy, [loroBopy 3actaBu/nopyku/inoteku
yKnagaTbCsl 4OrOBOPU MPO HAaAaHHSA TakMx CynyTHIX NOCNYT.

6.9. KpeouT, HagaHuin baHkom, 3abe3neyvyeTbCsi BCiM HanexHum KnieHTy MaiHOM Ta KoLuTaMu, Ha ake/ski moxe byTn
3BEPHEHO CTArHEHHS B MOPSAKY, BCTAHOBIEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHW, y pasi He4OCTaTHOCTI CyMM, OTPUMAHOI nig,
yac peanisadii 3acTaBneHoro mariHa (B pasi horo HasiBHOCTI).
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6.10. MignucanHam 3assu KnieHT nigTBepoxye, wo nomy 6GesonnaTtHo baHk HagaB iHdopmauiio 3a cneuianbHo
hopMoto (NacnopT CNOXMBYOro KpeauTy), Ta BiH, 40 yknadaHHa KpeauTHoro gorosopy, 6yB nMCbMOBO (Y nanepoBoMy BUMMSAi
abo y BurmsAgi EnekTpoHHOro AOKyMEHTY 3 HaknagaHHsM EneKTpoHHWX MignuciB, eneKTPOHHWX MignuCiB, iHLWMX aHarnoris
BMACHOPYYHMX NiANUCIB (Me4aTokK) CTOPiH y NOPAAKY BU3HAYEHOMY 3aKOHOAABCTBOM) MOBIAOMIIEHNI MPO YMOBW KpEAUTYBaHHS B
BaHky, a came: MOXNMBY CyMy KpeauTy; CTPOK, Ha SIKUI KpeauT Moxe ByTu ogepxaHun; MeTy, ANs SKOi KpeauT moxe ByTu
BUKOPUCTAHUI; hopMKM Ta BUAM Noro 3abesneveHHs; HeobXiaHICTb 34iICHEHHS OLHKM MaliHa Ta, SKLWO Taka oLiHKa € HeobXigHoto,
KAM BOHa 3AIACHIOETLCH; HasBHI POPMU KPEAUTYBaHHA 3 KOPOTKUM OMUCOM BIiOMIHHOCTEW MK HUMW, Yy TOMY u4uchi MK
3060B'A3aHHSAMM CNOXUBaYa; TMN NPOLIEHTHOI CTaBKyM (hikCcoBaHa, nNnasatoya TOLLO); Nnepesarn Ta Heoniku NPOMNOHOBaHNX CXeM
KpeauTyBaHHS; OPIEHTOBHY CYKYMNHY BapTiCTb KpeaWUTY 3 ypaxyBaHHAM: MPOLIEHTHOI CTaBKu 3a KpeAUTOM, BAapTOCTi BCIX CYMyTHIX
nocnyr, a TakoX iHWKMX (hiHaHCOBMX 3060B'A3aHb KnieHTa, ski NoB'a3aHi 3 OTPUMaHHSAM, 06CIyroByBaHHAM i NOralleHHAM KpeauTy
(y TOMy umncni Ha KOPUCTb TPeTiX OCib - CTPaxoBKKiB, OLiHIOBAYIB, peeCcTpaTopiB, HOTapiyCiB TOLLO); BapiaHTIB NoralleHHs KpeauTy,
BKITHOYAIOYM KiMbKiCTb NNaTexiB, iX NepioAnYHICTb Ta 06CArM; MOXITMBOCTI Ta YMOB OCTPOKOBOIrO NOBEPHEHHSA KpeauTy Ta iHLUi
yMOBWU, nepeadayveHi YUHHUM 3aKOHO4aBCTBOM YKpaiHW Ha BMKOHAHHA BUMOT 3akoHy YKpaiHu «[1po cnoXvBYe KpeauTyBaHHSA»
Ta NpaBun po3paxyHky 6aHkamu YkpaiHu 3aranbHoi BapTOCTi KpeauTy Ansi CnoXuBaya Ta peanbHOi pPiYHOi NPOLEHTHOT CTaBKu
3a JOroBOPOM MPO CNOXUBYUIA KpeauT, 3aTBepaxeHux noctaHosoto MNpasniHHa HBY Ne49 Big 08.06.2017poky.

6.10.1. [leTanbHWi po3nu1C CKNagoBuUX 3aranbHOi BApTOCTi KPeauTy (B T.Y. i3 3a3HAYEHHAM pearnbHOI NPOLEHTHOT CTaBKW)
BU3Ha4YeHU B Tapudax, ski € HEBiA’EMHOI YacTuHO KpeauTHOro 4oroeopy.

6.11. OCHOBHi yMOBU KpeaUTyBaHHSA

6.11.1. KnieHT Ta BaHk norognnuce, wo KnieHt, wnaxom nogaHHs no baHky 3asBu, a B OKpeMux BUNagkax, Konu ue
nepenbayeHo ymoBamu BignosiaHoro baHkiBCbKOro npogykTy/mocnyru, Tinbku 3asiBu Npo BigKPUTTS MOTOYHOIO paxyHKy Ta
HaJaHHA NNaTiXXHOT KapTKKX, MPOCUTb BaHK po3rnaHyTN NUTaHHA Npo HagaHHAa nomy Kpeauty, a baHk mae npaso HagaTu KnieHty
KpeauT B nopsigky, 3a3HavyeHoMy B LboMmy [ly6niyHomy goroeopi.

6.11.2. BaHk posrnagae nuTaHHA HagaHHs KpeauTy y BiAnoBigHOCTI 40 KpeAMTHOI icTopil, nnaTtocnpoMoXHocTi KnieHTa
Ta ymoB BignosigHoro baHkiBcbkoro npogykrty/nocnyri. baHk Mae npaBo, NOBHICTIO abo YacTKOBO BiAMOBUTU B HagaHHi Kpeauty
nicnsa po3rnagy HagaHux KnieHTom JOKYMEHTIB.

6.11.3. KpeauT HagaeTbCs y HaUiOHanbHiM BantoTi 3 ypaxyBaHHAM 0OMexeHb YMHHOTo 3aKoHOAaBCTBa YKpaiHu.

6.11.4. LinboBe BuKOpUCTaHHA Ta yMoBM 3abesneveHHs KpeauTy Bu3Ha4valoTbCs BiAMOBIAHO A0 ymoB BaHkiBCcbkoro
npoaykTy/nocnyru Ta 3asHayaroTbcs B 3asiBi.

6.11.5. MMoraweHHs 3a6oproBaHOCTi NPOBOAMTLCS B HACTYMHOMY MOPSIAKY:

a) Ha MoralleHHs HeCaHKLioHOBaHoOI 3aboproBaHoCTi;

6) Ha noralueHHs komicii Ta/abo nnaTu 3a cynpoBOAXXEHHS HECaHKLiOHOBaHOI 3ab0proBaHoCTi;

B) Ha MoralleHHs1 NPOCTPOYEHOi 3a00ProBaHOCTI 3a HAapaxoBaHNMW MPOLEHTaMMU;

r) Ha NoralleHHs1 NPOCTPOYEHOI 3aboproBaHocTi 3a KpeguTowm;

[) Ha norawueHHs KoMmicii Ta/abo nnaTtu 3a CynpoBOOXKEHHSI NPOCTPOYEHOI 3ab0ProBaHoCTi;

€) Ha norawleHHs1 NPOCTPOYEHOI 3a60ProBaHOCTI 32 HApaxOBaHMMMU KOMICISIMU;

€) Ha noralleHHsi NOTOYHOI 3ab0proBaHOCTi 3@ HApPaxoBaHNMK KOMICiSMU;

) Ha noralleHHs NOTOYHOI 3ab0pProBaHOCTi 32 HapaxoBaHUMK NPOLEHTaMW, BUCTABMNEHMM [0 ChnaTy;

3) Ha MoralleHHs NOTOYHOT 3aboproBaHocTi 3a KpeanTtowm;

i) Ha NoralleHHs neHi, WTpadis TOLLO.

K) Ha norawleHHs BUTpaT, 3ouTkiB baHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBili po3cyn 3MIHUTW YEProBiCTb MoralleHHs 3aboproBaHoOCTi.

6.11.6. Y pasi HeOoCTaTHOCTI CyMW 3AINCHEHOro nraTexy Ans BMKOHaHHA 3000B'si3aHHS 3a HecaHkuioHoBaHUM
oBepapadToM; Kpeautom y opmi KpeauTyBaHHA paxyHKy 3i CTPOKOM MOrall€HHs A0 OAHOro Micsud; KpeauToMm, 3aranbHun
pO3Mip SIKOro He NMepeBuLLYE OAHIET MiHIManbHOI 3apobiTHOT NNaTn, BCTaHOBMNEHOI Ha AeHb yknaaeHHs KpeauTHoro goroBopy;
KpeanTHMM 0OroBOpoM, YKNaJeHUM Ha CTPOK 4O OOHOrO MICAUs; KPeAMTOM HafaHuM 3a [OroBOPOM, YKNaAeHUM B pe3ynbTari
BpErynioBaHHSA CMopy LUMSIXOM YKNageHHs MWPOBOI yroaw, 3aTBepaXeHoi cyaoMm; KpeauTHMM [OroBopoM yKnageHum [o
10.06.2017p.; KpeaAUTHUM [JOrOBOPOM, METOK SKOro € HadanHa KnieHTy npaBa BUMHATM NPaBoOYMHU 3 hiHAHCOBUMMU
iHCTpYMEHTaMM 3a y4acTHo YK 3a nocepeaHULTBOM baHky abo iHLLOro y4acHrKa pyHKY LiiHHMX nanepis, Ua cyMa noraillae BUMoru
BaHky Yy Taki YeproBocTi:

a) Ha noraweHHs HeCaHKLUiOHOBaHOI 3aboproBaHoOCTi;

©) Ha noraweHHs KoMicii Ta/abo nnaTy 3a CynpoOBOIKEHHST HECAHKLIOHOBAHOI 3a60proBaHOCTi;
B) Ha MOraLleHHsi MPOCTPOYEHOT 3a00ProBaHOCTI 3@ HAPaXOBAHUMM MPOLEHTaMMU;

r) Ha norawleHHs1 NpocTpoYeHoi 3aboproBaHocTi 3a KpeamTowm;

[) Ha noralueHHs KoMicii Ta/abo nnaTtu 3a CynpoBOOXKEHHSI NPOCTPOYEHOI 3ab0pProBaHoCTi;

€) Ha noraLleHHs1 TPOCTPOYEHOT 3ab0ProBaHOCTi 3a HApPaxoBaHNMK KOMICisIMU;

€) Ha noralleHHsl NOTOYHOI 3ab0OProBaHOCTI 32 HapaxoBaHUMK KOMICISIMU;

) Ha NoralleHHs1 NOTOYHOI 3ab0ProBaHOCTi 3a HAapaxoBaHNMK NPOLEHTaMU, BUCTaBNEHNM A0 cnnaTw;
3) Ha NoralleHHs NOTO4YHOI 3aboproeaHocTi 3a Kpeautom;

i) Ha NoraweHHs neHi, Wrpadis TOLWO.

K) Ha noralleHHs BUTpaT, 36uTkiB baHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBill po3cyn 3MiHUTK YeproBiCTb NoralleHHs 3aboproBaHoCTi.

6.11.7. Y Bunagky Hesrogu KnieHTa 3i amiHoto TapudiB Ta/abo ymos MNybniyHoro gorosopy, KnieHT 3060B’A3yeTbest A0
[aTtun BBeAEHHS iX B fjto 3BepHyTUCh A0 BaHky 3 BignosigHo 3asBoto Npo posipBaHHs [loroBopy 6aHKIBCLKOro npoaykTy/nocnyru
abo 3asiBoto npo posipeaHHsi [ybniyHoro goroBopy Ta noracutu icHytodi Boprosi 3060B’13aHHs No KpeanTtHoMmy OoroBopy B
NoBHOMY 06Cs3i.

6.11.8. 3 patu oTpumaHHs Big KnieHTa 3asBu npo posipBaHHs [loroBopy 6aHkiBCbKOro npoaykty/nocnyrm abo 3assu npo
posipBaHHs MybniyHoro goroeopy, ii nignucanHs CtopoHamu BignosigHo Ao n. 2.6.12. My6niyHoro gorosopy, baHk npunuHsie
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HapaHHa KpeauTy, 3aBepluye o6pobky JOKYMEHTIB 3a onepauismu, ski Haginwnu ao baxky o nignucanHsa takoi 3assu KnieHta
Ta 34iCHIOE AOroBipHE cnucaHHsA B nopsaaky, nepeadadeHomy p.9 MybniyHoro gorosopy Ta 3asBoto.

6.11.9. Knient 3060B’'A3aHuMi HagjaBaTu Ha Bumory baHky HeoOxigHy iHdopMauiilo Ans nepesipkM  MOro
NNaToCnpPOMOXHOCTI, LifibOBOr0 BUKOPUCTaHHS KpeauTy, a TakoxX iHWi AOKYMeHTW, Wo BumaratTbcs baHkom, B npogosx 30
(TPMAUATY) KaneHgapHUX OHIB 3 MOMEHTY npea’siBfieHHs BMMorn baHkom. BaHk mae npaBo BigMOBWUTM y HagaHHi Kpeguty B
noBHoMy 06cs13i abo 4acTKOBO B pasi HeHagaHHsA abo nicna po3rnagy BiANOBIAHUX JOKYMEHTIB.

6.11.10. 3a HecBOeYacHe MoralleHHs YacTku ofepXaHoro kpeauTy Ta/abo npoueHTiB Ta/abo KOMICIA 3a KOPUCTYBaHHS
Kpegutom y BignosigHocTi Ao KpeautHoro porosopy, KnieHT cnnadye baHky 3a KOoXeH AeHb NPOCTPOYEHHS MEHI0 B PO3MIpI
noaBinHoi 06nikoBoi cTaBkyn HauioHansHoro baHky YkpaiHu, Wo giana y nepiog Takoro NpOCTPOYEHHS, Bid CyMWU NPOCTPOYEHOI
3aboproBaHocTi Mo KpeauTy Ta/abo npoueHTam, B pasi SKWO Taki yMOBWM 3aTBepOKeHi BignoBiAHUM BaHKiBCbkMM
npogyktom/nocnyroto. MNMeHsa cnnavyetbea y rpMBHAX 3a KypcoMm HauioHansHoro 6aHky YkpaiHn Ha geHb cnnatu neHi. Knient
BiAWKoOOBYE iHWI 30UTKM, 3aBaaHi baHky HeBMKOHaHHAM 3060B'sA3aHb. CnnaTta neHi Ta wWTpady He 3BinbHsAe KnieHta Big
BMKOHaHHS iHWMX 3000B’A3aHb, nepeabaveHnx KpegutHum gorosopom.

6.11.11. KnieHT, y pasi HeHanexHoro BUKOHaHHS B3ATUX Ha cebe 3060B‘a3aHb no KpeamTy, 3060B‘A3yeTbes npotarom 30
(TpMauATW) KaneHgapHUX OHIB 3 OHS npen’siBreHHs baHkom Bumorw, cnnatmtu BaHKy HeycTolKy Yy Bumagkax Ta po3mipi,
nepenbadyeHnx ymosamu BignosigHoro baHkiBcbkoro npopaykty/nocnyru, Tapudammn ta KpeguTHUM [OroBOPOM, NMOBEPHYTU
KpeauT, cnnatuTty npoLeHTWU/KOMICIT 3a MOro BUKOPUCTaHHS, Ta iHwy 3aboproeaHicTb B noBHoMy obcasi. [ig «npen’saBneHHAM
BMMOIM» PO3yMIi€TbCH HanpaeneHHs baHkom Bumory KnieHTy B nopsaky, BcTaHoBneHomy n.2.7.4. My6niyHoro gorosopy.

6.11.12. Kepytoumce c1. 516 LusinbHoro Kogekcy Ykpainu BaHk mae npaBo Ha moxnuBy 3amiHy Kpegutopa i
BiJCTYNNeHHs npasa BMMorn 3a KpegntHumM 4OroBoOpom..

6.11.13. CTOpoHM OoMoBMNUCH, WO Yy pasi cmepTi KnieHta KpeauTHui Ooroeip BBaXaeTbCA pO3ipBaHMM 3 MOMEHTY
OTpMMaHHsA BaHKOM [OKyMeHTanbHOro niaTBepaXeHHst dakTy CMepTi nosudanbHuka (3anuT HoTapiyca, Konis ceigouTtsa npo
CMepTb, NMCbMOBI MOBIAOMIIEHHS Bif Aep)XaBHUX OpraHiB ynpaeniHHA Ta Brnagw, MeHcinHoro ®oHay Ykpainu Towo) . Micns
posipBaHHs KpeguTHOro OOroBopy HeBUKOHaHi 3000B'A3aHHs 3a KpeautHum OoroBopoM Ta yci 36uTku, Wwo nepenbaveHi
KpeanTHum goroBopom, 3aBaaHi posipBaHHAM KpeauTHOro Aorosopy, NignaraioTb BiALLUKOAYBaHHIO.

BaHk Mae npaBo B 04HOCTOPOHHBLOMY MOPSIAKY:

- Mpununutn gito KpeamTtHOro Aorosopy, 4aTol 3akiHYeHHs CTPOKy Aii KpeamTHOro AoroBopy BBaXKatu AeHb OTPUMaHHA
AOKYMEeHTIB Npo cMepTb [o3nyanbHuKka, Npu UboMy HapaxyBaHHS MPOLEHTIB NPUMNUHAETBLCSA 3 AaTh cMepTi [No3nyanbHrka
Abo
- 3MEHLLNTM PO3Mip NPOLEHTHOI CTaBKM A0 PiBHSA, BCTAHOBMNEHOTO BianoBiaHWM KonerianbHum opraHom bBaHky.

Y Bunagky cmepTi [Mo3nyanbHuka, 3000B’si3aHHS 3a KpeauTHMM [OroBOPOM MOLLMPIOKTLCA Ha MOro CnafkoeMLiB.

6.11.14. NpaBa Bumorn 3a KpeauTHum gorosBopom i Byab-ska nos'd3aHa 3 HUM iHpopmauis MoxyTb ByTn nepegai
(BigcTynneHi) BaHkom TpeTin ocobi BianoBiagHO A0 3akoHoAaBcTBa YKpaiHu 6e3 oaepkaHHs 3roam KnieHTa Ha BUMHEHHS Takoi
nepepadi (BiactynneHHs). KnieHT 3000B's3yeTbCA BMKOHYBaTW CBOi 3000B'A3aHHA nepeg HOBMM  KPeaUTOPOM  Micnst
MOBIAOMIEHHS MPO Mepexig Npas BUMOTK.

6.11.15. baHk mae npaBo 3abnokyeBatu KapTky Ta BMMaraTti 4OCTPOKOBOro MOBEPHEHHSI 3a00proBaHOCTi 3a KPeauToM,
cnnaTv NpPOoLEHTIB 3a KOPUCTYBAHHSA HUM i BUKOHaHHSA BCiX iHLWMX 3000B’A3aHb KnieHTa 3a KpegutHnum goroBopom Ta micns ix
BUKOHaHHA posipBaTtv KpeauTHWU OOroeip B OAHOCTOPOHHLOMY MOPSAKY LUASXOM HamnpaBneHHs BiMOBIAHOMO MOBIAOMITEHHS
KnieHTy, 3rigHo n.2.7.4., B OyaAb-KOMY 3 HAaCTYMHUX BUMAAKiB:

e y pasi icToTHOro nopyLueHHs KnieHtom ymoB KpeamTHOro gorosopy. ICTOTHUM nopyLleHHAaM ymoB KpeauTHoro gorosopy
BBaXa€eTbCs: (a) HEHaZaHHsA y CTpok Ao BaHky 4oKyMeHTIB Npo 3miHy agpecu peectpalii abo NpoXmBaHHS, NAcNoOpPTHUX AAHMX,
npissnLa, iMm'st Ta No-6aTbKoBi, MicLus poboTH, HaaaHHA HEBIPHOT iIHPOpMaLii abo BUSBNEHO| (HeraTMBHOI) Mif Yac KOPUCTYBaHHS
KpeouTtom (HennaToCnpOMOXHICTb, LIAXpancbki Hamipu, OTPUMAaHHA iHdopmauii Bi NPaBOOXOPOHHWMX OpPraHiB), a TaKoX
HenoBiAOMITEHHSA MPO iHLWi 06CTaBWHW, 30aTHI BNNIMHYTU Ha BUKOHaHHA KnieHTOM CBOix 3060B’d3aHb 3a KpeanTHMM 4OroBOpOM;
(6) y pasi 3aTpMMaHHsi CnNnaTn YacTMHU KpeanTy (Moro YacTuHm) Ta/abo NpoLEeHTIB 3a KOro KOpUCTyBaHHSA Ta/abo komicin Ta/um
iHWKuX nnatexiB 3a KpeguTHMM [JOroBOpoOM, LUOHAMMEHLUE Ha OOWH KaneHoapHuii micsub; (B) Yy pasi HEBMKOHAHHST 4u
HeHarnexHoro BWKOHaHHSA KnieHTom Oyab-sikmx cBOiX 0OOB'si3kiB BCTaHOBMNEeHWx [y6nidyHum gorosBopom Ta/abo Oyab-sikum
nignMcaHnMm [OKyMeHTOM, Wwo € JoaaTtkom go MNy6nivHoro [Jorosopy; (r) y pasi akTMBHOI YM NacUBHOI NEPELLKOAN 3i CTOPOHM
KnieHTa y peanisauii BaHkom lioro npaB, BctaHoBneHux KpeanTtHim gorosopom, MNy6niyHnum goroBopom Ta/abo 6yab-akum iHWMM
nignucaHnm okyMeHToMm, wo € JoaaTtkom go lMybniyHoro gorosopy; (4) nogaHHs KrieHToOM 4M TpeTbor 0cobol MO30BY MpPo
BM3HaHHA KpegnTtHoro gorosopy Ta/abo lMy6nivyHoro gorosopy 4m Gyab-AKOro iHWOoro nignMcaHoro JOKyMeHTY, Wwo € [logaTtkom
no My6niyHoro [loroBopy, HEQINCHUMM UM HEYKNaOEHUMM.

e y pasi, AKWO A0 HacTaHHSA TepMiHy abo 3aKiHYEHHs CTPOKY BUKOHaHHA Oyab-skoro 3 nepeabadeHnx KpeguTHum
[0roBOpoMm rpowoBux 3060B’a3aHb KnieHTa, ocTtaHHii HagacTb baHKy MMCbEMOBY 3a8By MPO HEMOXIMBICTb CBOEYACHO BMKOHATH
Take 3000B’A3aHHS;

e y pasi He YCyHeHHs Oyab-akoi 3 06CTaBWH, sika 3rigHo 3 NyHKToM 6.11.5. € nigctaBoto Ans NpUNUHEHHS HagaHHsa KnieHTy
KOLUTIB 32 paxyHOK KpeauTy npoTsarom 5 (m'saTn) pobounx AHIB, HACTYMHUX 3@ MicsLeM Aji, y SKoMy BOHa BUHMKNA.

6.12. YmoBu HapaHHsA KpeaouTty y Burnaai Osepapadty/KpeautHoi niHii

6.12.1. BaHk po3rnspgae HagaHy KnieHtom 3asBy Npo HagaHHSA KpeauTy, a B OKpeMux BuUnagkax, konu ue nepegbaveHo
ymoBamu BignoBigHoro baHkiBcbkoro npoaykty/nocnyru, 3asBy Npo BiAKPUTTS NOTOYHOrO paxyHKy Ta HaaHHs NNaTiXKHOT KapTku,
B CTPOK Big 1 yacy 0o 7 (kaneHgapHuX) OHiB, B 3aMneXHOCTi Big yMOB BianoBigHoro baHkiBcbkoro npogykry/nocnyru.

6.12.2. MNpoueHTHa cTaBka no Kpeauty € dikcoBaHow. MNpoueHta ctaBka no KpeguTty, Komicii Ta iHWi nnatm 3a
KpeantHum goroBopom 3asHavaroTbes B Tapudax baHky.

6.12.3. Cyma Kpeauty, wo Hagaetbcs KnieHTy BignosigHO Ao pieHHa BaHky 3a 3asBoto Npo HagaHHSA KpeauTy
3a3HavaeTbecsi B Ui 3asBi, nicns Yoro BoHa NignMCyeTbest 3i CTOPOHW BaHKy ynoBHoBaxkeHow ocoboto BaHky Ta ckpinntoeTbes
neyaTtkoto baHky.
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6.12.4. BignosigHo fo ymoB geskux BaHkiBcbkux npoaykTie/nocnyr baHk iHdopmye KnieHTa npo HagaHHs Ta po3mip
HapaHoro Kpeauty y dopmi BignosigHo Ao n.2.7.4. usoro lNMy6nivyHoro gorosopy.

6.12.5. Beepenns TIH -kogy (skun aBnsde coboto EnekTpoHHun nignuc Oepxatensi) ta/abo npoBefeHHs KnieHTom
aKTMBHUX ornepaLin no PaxyHKy 3a paxyHok KpeauTy € ioro 6e3yMOBHOI0 3rofjolo 3 ymoBamu HagaHHs. B pasi Hearogu KnieHta
3 cymoro Ta/abo ymoBamu HapaHHa KpeauTy, BiH Mae npaBo BigMOBUTUCH Bif HagaHHsa Kpegwty, noracuslum Bci Boprosi
30060B’A3aHHA B NOBHOMY 06cA3i Ta nogasLlumn 3asBy npo posipBaHHsA [JoroBopy 6aHKiBCbKOro npogykry/nocnyru o BigaineHHs
BaHky, ae yknagascsa KpegutHuin gorosip.

6.12.6. KpeauTt BBaxaeTbCA BUKOpPUCTaHMM 3 AaTu BigobpaxeHHs Ha PaxyHky cymu onepauii, aka Gyna 3gincHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok KpeguTy.

6.12.7. BaHk HapaxoBye NpoueHTU 3a KopucTyBaHHsA Kpeauntom wopeHHo y BantoTi Kpeauty Ha cymy BMKOpUCTaHOro
KpeauTy, 3a npoueHTHOI CTaBkok 3rigHo 3 Tapudamu, BUXoAsYM 3 OaKTUYHOI KiNbKOCTI AHIB Yy MicAui Ta poui, Npu LboMy
BPaxOBYETLCA MEPLUNI i HE BPaxXOBYETbCA OCTaHHIN AeHb kopucTyBaHHA Kpeautom. Basoto Ana HapaxyBaHHSA MPOLEHTIB €
woaeHHa 3aboproeaHicTb 3a Kpegutom Ha kiHelps OnepadinHoro (poboyoro) AHS.

6.12.8. B pasi BukopuctanHsa Kpeauty, KnieHT 3060B'A3aHWI LLIOMICAYHO 3AiCHIOBATM OnrnaTy NPOLEHTIB, HapaxoBaHWX
3a kopucTyBaHHA KpeanTom 3a nepiof, 3 NepLUoro AHA NOTOYHOMO MicALS 40 OCTaHHbOMO AHSA NOTOYHOIO MiCALSA BKMKOYHO, KOMICIT,
HapaxoBaHOI B OCTaHHI OeHb nonepeaHboro micaus (B pasi HasBHOCTI), YacTuHu 3aboprosaHocTi 3a Kpeautom (SKWwo ue
nepenbayeHo ymoBamu BiaNoBiAHOrO BaHKiBCbKOro NpogykTy/nocnyru), sika po3paxoBaHa i3 3anuLuKy KpeauTy CTaHOM Ha KiHelb
NMOTOYHOro Micausa Ta iHWKMx BoproBux 30608B’s3aHb (3aboprosBaHoCTi) 3rigHO 3 ymoBamu [ly6niyHOro foroBopy Ta Aio4umu
Tapudamu (gani — O6os’a3koBun nnatik ado MiHiManbHUI WomicavHun nnatixk). OG0B A3KOBUIM NNaTiX 3AIMCHIETLCA B
HacTyNnHOMYy 3a 3BiTHMM Micsilli B CTPOK Ta po3Mipu, 3a3Ha4yeHomy B 3asBi Ta/abo Tapudax.

6.12.9. KnieHT 3060B’A3aHWiA BWKOHYBaTU CBOI 3000B’si3aHHS 3a KpeauMTHMM [OroBOpOM Ta 3 METOH 3AiNCHEHHS
O60B’s13k0BOro NnaTexy 3abe3neunT HasiBHICTb FPOLLOBUX KOLITIB Ha PaxyHky Ha paty 3aiicHeHHa OB0B’A3KOBOro nnaTtexy B
cymi Takoro OB60B’I3KOBOrO nnaTexy.

6.12.9.1. B pasi 6e3roTiBkoBOro nepepaxyBaHHs Kni€HTOM rpoLLOBMX KOLUTIB 3 iHLIMX KPEOUTHUX YCTaHOB YM BigAineHb
MOLUTOBOrO 3B 513Ky, (PiHAHCOBI PU3MKK, NOB A3aHi 3 MOXITMBOIO 3aTPMMKOI B HAAXOMXKEHHI TakMX KOLWITIB HA PaxyHoOK He 3 BUHM
BaHky, Hece KnieHT. lMignucanHam [orosopy KnieHT ycBigommnioe Ta norogxyerbca 3 TWM, WO BbaHk He mae MOXMBOCTI
KOHTpontoBaTu abo perynioBaTv WBWAKICTb HAOAXOMXKEHHS MPOLUOBMX KOLLUTIB 3 iHLIMX OpraHidauii abo BnnuBaTy Ha po3Mipu
KOMICIl, L0 CTAryHTbCHA TaKMMU OpraHizauisiMy 3a nepepaxyBaHHsi FPOLLOBUX KOLLTIB. KnieHT 3060B’A3aHWI 34ilNCHUTY yCi nnaTtexi
Ha kopucTb baHky 3a KpeguTtHum JoroBopom, wob baHk ogepxaB yci HanexHi oMy cymu y noBHOMY 06cs3i Ta 6e3 BigpaxyBaHHsi
3 HUX ByAb-AKUX KOMICi iHWKX B6aHKIB Ta Byab-AKkMX BUTPAT, NOB’A3aHNX i3 NepeKka3oM KOLUTIB.

6.12.10. Cyma OGoB’A3koBOro nnartexy moxe OyTu 36inblieHa Ha cyMy npocTpoyeHux 3060B'sisaHb no Kpeguty Ta
HecaHkuioHoBaHoMy OBepapadTy (He3anexHo BiA NpUYMH MOro BUHUKHEHHS), HEYCTOWKM Ta iHWoi 3aboproBaHoCTi 3rigHO 3
ymosamu [y6niyHoro gorosopy Ta gitounmu Tapudamn. OTpumatn iHopmauito npo po3mip O6os’a3koBoro nnatexy KnieHt
moxe y BiggineHHi banky Ta/abo 3atenedoHyBaBwu 0o KoHtakt LieHTy, Bka3aHumu B Posaini 17 usoro [Jorosopy Ta/abo 3
aBTOMaTM4HOro NoBiAOMMeHHs baHky Ha ®iHaHcoBUIA HOMep TenedoHy, Lo 6yB HagaHui KnieHtom.

6.12.11. 3a HeJoOTpUMAaHHSI BCTAaHOBINEHUX TEPMIHIB cnnaTtu koxkHoro OBoB’sa3koBoro nnartexy, baHk nepeHocuTb cymy
npocTpoYeHoro 3060B’A3aHHA Ha BigMNOBIAHI paxyHKM 06niky npocTpoyeHoi 3aboproBaHOCTi Ta Mae MpaBO HapaxoByBaTw
NPOLEHTU 3a NiABULLIEHO NPOLIEHTHOI CTaBKOK, 40AATKOBY KOMICito Ta/abo neHto 3rigHo 3 Tapudamu (sKwo ue nepegbadeHo
Tapudamn).

6.12.12. BaHk 3a6e3nedye KrieHTa KOHCYNbTaUiMHUMK MOCHyraMu 3 NMTaHb BUKOHAHHS YMOB KpeamTHOro JoroBopy Ta
Hafae B NCbMOBI opMi iHopMaLLito MPO YMOBU KpEAUTYBAHHS, @ TAKOX MPO CYKYMHY BapTiCTb KpeauTy Ta pearbHy NPOLEHTHY
CTaBKy Ha BWKOHaHHSA BuMOr 3akoHy YkpaiHm «[lpo cnoxuBye KpeautyBaHHa» Ta [paBun pospaxyHky OaHkamu YkpaiHu
3aranbHOi BapTOCTi KpeauTy Ans CNnoXvBada Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKy 3a JOrOBOPOM MPO CMOXWUBYMIA KpeawuT,
3aTBepoxeHnx noctaHosoto lNMpaeniHHa HBY Ne49 Big 08.06.2017poky.

6.12.13. BaHk, 3a knonoTaHHsM KnieHTa, y pasi obrpyHToBaHOi nNoTpebu, npu BMKOHaHHI KnieHTom ymoB [ybniyHoro
[OroBopy HaneXHWM YMHOM, NPU HAsiBHOCTI BiflbHUX KPEeAUTHUX PecypciB Ta 3a HasBHOCTI iHopmauil npo giHaHCOBU CTaH
KnieHTa, Wwo 6yae npuiHATHUM Ans 36inbweHHs po3Mipy KpeauTy, Mmoxe 36inbwmTti po3mMip KpeauTy.

6.12.14. Bnpogoex aii KpeantHoro gorosopy baHk mae npaso:

6.12.14.1. 3miHoBaTM po3mip KpeouTy B Mexax MakCMManbHOi cymu, nepenbaveHoi ymoBamu BiAMOBIAHOMO
BaHkiBcbkoro npogykry/nocnyrm, npo wo baxk nosigomnse Knienta y dpopmi BignosigHo n.2.7.4. MNy6niyHoro gorosopy.

6.12.14.2. Posmip Kpegnty moxe 6yTn B OQHOCTOPOHHLOMY NMOPSAAKY:

- 3MmeHweHo baHkoM [0 po3mipy dhakTnyHoi 3aboproBaHOCTi Ha AaTy BUHMKHEHHS MPOCTPOYeHOi 3a00proBaHoCTi, B

pasi HeBUKOHaHHs1 ymoB [My6niyHoro goroeopy;

- BigHoBneHun baHkom o po3Mmipy, nepenbadeHoro B 3asBi Npo HagaHHSA KpeauTy Npy noratleHHi KnieHtom

npocTpoyeHoi 3aboproBaHoOCTi;

- 3MiHeHuI BaHkoM 3rigHO 3 ymoBamu BigNoBiaHOro baHkiBCbKOro NnpoaykTy/nocnyru.

B pasi He3rogu KnieHTa 3 Buwe3asHavyeHnmn amiHamu, KnieHT 3000B’A3yeTbCcs 40 AaTW BBEAEHHS iX B Ait0 3BEPHYTUCH A0
BaHky 3 BignoBigHow 3afBow Npo posipBaHHA [loroBopy 6GaHKIBCbKOrO MnpoayKTy/mocnyru, noracvBLuM iCHytoui Boprosi
3060B’s3aHHs No KpeauTHOMy [oroBopy B MOBHOMY 00cs3i. BBeaeHHs MIH-koagy (skmi siBnsie coboto EnexkTpoHHMiA nignuc
HepxaTtens) Ta/abo npoBefeHHA KnieHTOM akTMBHMX onepadin no PaxyHKy 3a paxyHok Kpeouty 3a HOBMMUW YMOBamu - € MOro
3roZ10H0 3 HOBUMYK YMOBaMM HagaHHsa Kpeauty.

6.12.15. MNoraweHHa 3aboproBaHocTi no KpeanTHOMY [OrOBOPY 3AIMCHIETLCS LUMSAXOM AOrOBipHOro cnucaHHs baHkom
cymu 3aboproBaHoCTi 3 PaxyHKy B OCTaHHIil AieHb MicsiLsi, B SKOMY BOHM BUCTaBMEHI 0 cnnatu, B Mexax BuTtpaTHoro nimiTy Ha
NMOTOYHOMY paxyHKy Ta/abo B OyAb-siKM HACTYMHWN OEHb 32 PaxyHOK BHECEHWUX KOLWWITIB (roTiBKOBMX/GE3roTiBKOBKX), LLO
3apaxoByOTbCS Ha PaxyHOK, SIKLLO CyMa KOLUTIB Ha PaxyHKy B OCTaHHI AeHb € HEAOCTaTHBOK ANsi MOBHOTO iX NOralleHHs.

6.12.16. [Hem noBepHeHHs KpeaouTy (OBepapadTy) (MOro BignoBigHOI YaCTWMHK), CNiaTy MPOLEHTIB 3a KOPUCTYBaHHS
Kpeoutom (OBepapadTom), BBaXKAETLCS OEHb 3apaxyBaHHS rPOLLOBUX KOLLUTIB B CyMi 3ab0OproBaHoOCTI, Ha BiOAMOBIAHI paxyHKM,
BigkpuTi B AT «AKB «KOHKOP[»: NOTOYHMIA, paxyHOK MpocTpoyeHoi 3aboproBaHocTi no Kpeanty (OepapadTy), paxyHOK
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HapaxoBaHWX NPOLEHTIB, MPOCTPOYEHNX HApaxoBaHWX NPOLIEHTIB, @ TAKOX CMMAaTu nNnaTt 3a CyrnpPOBOLKEHHSI HECaHKLiOHOBaHOI
Ta MpPoCTpoYeHOi 3aboproBaHOCTi (KOMICin), MOXMMBOI MeHi i WTpadHUX CaHKUii, y BUMagkax, Bu3HavyeHux uum [MybnivHnm
norosopom Ta Tapudamu.

6.12.16.1. CTPOK KOPWUCTYBaHHS KpeaMUTHUM nimiTom Yy mexax OsepapadTy/KpegutHoi niHii 3a3HaveHun B 3asBi npo
HagaHHs kpeauTy/KpeanTtHoMy [OroBOpi Ta, aBTOMATUYHO NOAOBXYETLCS HA TOW CaMUiA CTPOK Al KpeAMTHOrO NiMiTy Ta 'y po3mipi
nonepenHbLoro NiMiTy KpeauTyBaHHS (KM [isiB CTAHOM Ha OCTaHHIN KaneHgapHuin [OeHb Aii CTPOKY KPeauTHOro nimity),
NoYMHaKYM 3 NEPLLOro KaneHgapHoro AHSA, WO chnigye 3a AaTor 3akiHYeHHsl nonepegHbLoro CTPOoKy Aii KpeauTHOro nimiTy, 3a
ymoBW, Wwo baHk He oTpumas nucTa Big KnieHTa npo BiAMOBY Bif, NOAOBXEHHSA CTPOKY Ail KpeanTHUM niMiToMm (3asBa nogaeTbca
NCbMOBO B [OBIMbHIA opmi), WO HanmeHwe 3a 14 (YoTMpHapUATb) KaneHO4apHUX AHIB A0 OaTW 3aKiHYEHHs CTpoky Aii
KpeguTHoro nimiTy. B pasi BigMoBU Bif NOAOBXEHHSA CTPOKY Ail kpeanTHoro nimiTy, MNosnvansHuk (KnieHT) 30608 a3aHnin noracutu
3aboproBaHicTb BaHKy y CTpok Ta po3mipi yctaHoBneHumn 3asBoi Npo HagaHHa kpeauTy/KpeguTHum goroBopoM  Ta/abo
Tapudgamu.

6.12.16.2. CTOpOHM norogunuck, Lo BuKopucTaHHs KnieHtom ([MosnuyanebHukom) 3a paxyHok KpegouTy Gyab-akoi cymu
KOLUTIB MiCNSA NOAOBXEHHSA CTPOKY KOPUCTYBaHHSA KPEAUTHUM NiMITOM po3rnagaeTscs baHkom sk 3roga KnieHTa Ha NogoBXeHHS
CTPOKY KOPUCTYBAHHA KpeOUTHUM FTiMIiTOM.

6.12.17. Ninbrosun nepioa:

6.12.17.1. bBaHk i KnieHT gomoBunuch, wo baHk mae npaBo BcTaHoBntoBaTw [linbrosuin nepiog HagaHHs Kpeguty.
MoxnuBicTb Ta yMOBM kKOpUCTyBaHHS [inbrosum nepiogom o6ymoBreHi ymoBamMu BignosigHoro baHkiBCbkoro npogykry/nocnyru,
Tapudamu Ta My6nivyHMM JOroBOPOM.

6.12.17.2. Tpwu HasasHocTi Minbrosoro nepioay 3a kopuctysBaHHsa Kpeautom npoTarom Takoro lNinerosoro nepiogy, baHk
HapaxoBye NPOLIEHTU 3a NiNbroBolo NPOLIEHTHOK CTaBKolo, Ska nepeabaveHa Tapudamu baHky, 3a yMOBM NOBHOMO NoralleHHs
B3aboproBaHocTi No KpeauTy, L0 BUHMKIA Ha KiHELb 3BITHOTrO MicsiLda 40 3akiHYeHHS cTpoky Aii MNinbrosoro nepioay. 3a HasBHOCTI
3aboproBaHocTi Ha AaTy 3akiHdeHHs aii MinbroBoro nepioay, MMinbroBuii nepios BBaXaeTbCA TakUM, LLO HE pO3Mo4vaBcs, Ta
NPOLIEHTN HapaxoBYTbCA 32 6A30BOK MPOLIEHTHOK CTaBKOK Ha BCO cyMy 3aboproBaHOCTI, NOYMHAKYN 3 AHS iT BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymoB BignoBigHOro baHkiBCcbkoro npoaykty/mocnyri baHk Moxe HagaTu MOXNMBICTb
KopucTyBaHHs linbrosum nepiogom:

MinbroBui nepiog NoYMHaeETbCA 3 MOMEHTY (O4aTn) NepLuoi TpaH3akuii 3a paxyHok KpeguTty Ta gie Ao AaTtun, BU3HaYeHol
ymoBamu BignosigHoro bBaHkiBcbkoro npoaykty/mocnyrn Ta Tapudamn. HapaxyBaHHS NpoOUEHTIB 3@ MiNbroBOK MPOLEHTHO
CTaBKolo, sika nepefbaveHa Tapudamu baHky, 34INCHIOETLCS 32 YMOBW NMOBHOMO noraileHHst 3aboprosaHocTi no Kpeauty, wo
BMHUWKNA Ha KiHeUb 3BITHOMO Micsus, [0 3akiH4eHHs cTpoky Aii [Ninerosoro nepiogy. NNOHOBNEHHS MOXIMBOCTI KOPUCTYBaHHS
MinbroBnm nepiogom KpeauTyBaHHS 30iMCHI0ETLCA BaHKOM KOXHOro pasy, SKLWO Ha AeHb 3akiH4eHHs [Minsrosoro nepiogy KnieHTt
y noBHOMY 06ca3i noracue 3aboprosaHicTb Mo KpeauTty Wwo BuHukna npotarom lNinbrosoro nepioay (cyma 3aboprosaHocTi).

YMOBM LWOAO0 HapaxyBaHHA NiNbroBoi NPOLEHTHOI cTaBkm Ha Cymy onepauin po3paxyHKOBOro nepiogy npoOTArom
Minbroeoro nepioay AjloTb B pasi NOBHOro noBepHeHHs Beiei CyMun onepadin po3paxyHKOBOro nepiody, Lo iCHyBarna Ha OCTaHHiWn
OeHb pO3paxyHKOBOro nepiogy 3a (hakTOM CMNUCAHHSA 3 paxyHKy, Ta cnnatu 3aboproBaHOCTi A0 KiHUA NOTOYHOro [linbroBoro
nepioay.

B pasi He noBHoro noraweHHss Cymu onepadin po3paxyHKOBOro nepiogy A0 KiHUsi noTtovHoro [linbrosoro nepiogy,
NpoLEeHTHa cTaBka 3a KopuctyBaHHsA Kpeantom B npoaosx NinbroBoro nepiofy BCTaHOBMNIOETLCH Y po3Mipi 6a30BOi NpOLEHTHOT
cTaBku, nepenbaveHoi Tapudamm baHky, Ta BaHKk 34ilCHIOE nNepepaxyHOK MpOUEHTIB HapaxoBaHux Ha Cymy onepauin
pPO3paxyHKOBOIo Nepioay.

6.12.18. NponoHrauis Kpeguty 30iNCHIOETLCS 3 AOTPMMAaHHAM BUMOT YMHHOTO 3aKOHOA4ABCTBA YKpaiHM Ha ymOBax, LU0
nitoTb (3aTBepmkeHi) B baHky ansa BignosigHoro BaHKIBCbKOro NpoaykTy/mocnyri Ha gaTty NpOnoHrauii Ta 3a yMOBM HafaHHSA
KnieHTom BCix HEOOXiOHMX AOKYMEHTIB.

6.12.19. Npwu ocpopmneHHi Kpeauty nig 3acta.y 6aHkiBcbkoro Bknaay, 3a 14 (YoTMpHaauUaTh) KaneHaapHUX OHIB 0O AaTu
3aKiH4YeHHs CTPOKYy HagaHHsA KpeanTy BaHk 6nokye MOXMUBICTb 3HATTA KPEOUTHUX KOLUTIB, LUNSIXOM TUMYacoBOro GoKyBaHHS
[naTixXHOI KapTKn

6.12.20. B pasi odpopmneHHss Kpeauty, cniBpobiTHUKY nignpyvemctea 3 sikuM BaHk yknae forosip npo o6cnyroByBaHHSA
3apnnaTHoro NpoekTy, Ta 3BiNbHEHHS cniBpobiTHWKa NignpuemcTBa baHk Mae NpaBo BCTAaHOBWUTU iHLLIi yMOBU OOGCyroByBaHHS
PaxyHky, y BiANoOBiAHOCTI A0 BHYTpILLHIX 6aHKIBCbKUX Npoueayp Ta Tapudis, Ailo4Mx Ha AaTy 30iMCHEHHS onepalii.

6.12.21. Y Bunagky otpumMaHHa baHkom B Oyab-skii chopmi Byab-akoi iHopmaLii HeraTBHOroO xapakrtepy CTOCOBHO
KnieHTa sika, 3a BnacHMM BWCHOBKOM BaHKy, MOXe HeratMBHO BMNIVHYTW Ha diHaHcoBui cTaH KnieHTa, noripwmTtn noro
NAaToOCMPOMOXHICTb Ta KPeAUTOCMPOMOXHICTb Ta B MOAANbLUOMY NPUBECTU OO HEMOBEPHEHHS / HECBOEYACHOIO NMOBEPHEHHSA
OBepapadTy abo BUHWKHEHHS Mi03pw, LWOAO HAasiBHOCTI Takol iHpopmalii, bBaHk Mae npaBo HeramHo, B AeHb OTPUMaHHS Takoi
iHdopmalii abo BUHMKHEHHS Migo3pu:

- nepeHecTu icHytody 3aboproBaHicTb 3a OBepapadTom/KpeanTHoto niHieto 3 paxyHky KnieHTa, Ha okpeMuin paxyHok
o6niky 3aboproBaHoOCTi 3a kpeoutTamu, sikuiA BigkpuBaeTbcst Yy BaHky B AeHb nepeHeceHHsi 3a6oproBaHOCTi 3 O4HOYACHUM
npunuHeHHaM HagaHHs OepapadTy/KpeamnTHoi niHii KnieHTy;

-BuMaratm Big KnieHta Ta/abo [MopyumTtensa (skwo HasiBHMA [lopyuuTenb) noraweHHs 3aboproBaHOCTi 3a
OBepapadTom/KpeanTHoto niHieto Wwnsaxom HanpaeneHHst KnienTy Ta/abo MopyunTtento BignoBigHOrO NMCbMOBOMO NOBIAOMITEHHS
Npo NPUNUHEHHS HagaHHA OBepapadTy/KpeanTHOI NiHii Ta 3a3HAa4YEHHSAM Y NOBIAOMIIEHHI HOBUX NITATKHUX PEKBI3UTIB, 32 AKUMMU
NMOBWHHO 34ilCHIOBATUCA MoraweHHs 3aboproeaHocTi 3a Oepapadtom/KpeantHoto niHieto. MoBigomMneHHs HagcunaeTbcs B
nopsiaky, nepeabaveHomy [ybniyHnm goroBopom, Ta godaTkoBO Moxe OyTu npoaybnboBaHo KnieHTy Ta/abo lMopyuntento
3acobamu eneKkTpoHHoro 3B’a3ky abo SMS abo Viber nosigomneHHsiM, abo 3a ®iHaHCOBUM HOMeEpPOM TenedoHy.

3 MOMEeHTy OTpuMMaHHs noBigomneHHs, KnieHT 3000B's3yeTbcs norawatu 3aboproBaHictb 3a Osepapadtom/
KpeoutHoto niHield Ha paxyHOK, 3a3Ha4yeHui B MOBIAOMIIEHHI, Ta NpuiAMae Ha cebe BCi PU3NKK, NOB'A3aHi 3 HEBMKOHAHHAM /
HeHaneXHMM BUKOHaHHAM L€l yMOBMU.

Akwo obcTtaBuHM, AKi NpM3BenM A0 piweHHs BaHKy npo nepeHeceHHs icHyto4oi 3aboproeaHocTi 3a OepapadTom/
KpeoutHoto niHieto 3 paxyHky KriieHTa, Ha oKpeMuin paxyHok obniky 3aboproBaHOCTI 3a kpegutamu, B Noganbliomy OyayTb
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yCyHyTi, bBaHk MoOXe npuriHATM pilleHHAa Npo MOHOBMEHHs HapjaHHa Osepapadpty/ KpeauTHOi  niHii  (4acTok
OsepapadTy/KpeantHoi niHii).

6.12.22. B pasi otpumaHHa OsepgpadTty/KpeaunTHoi niHii, KnieHT 3060B'A3yeTbCsa LLOPIYHO HagaBaTh JOKYMEHTU, SKi
nigTBEPAXYOTb OTPMMaHHA A0X04y NPOTArOM OCTaHHIX 6 (LwecTun) micauiB AN BU3HAYeHHS cBoro diHaHcoBoro ctaHy (KnieHT
3BiNbHAETLCA Bif LbOro 3060B’A3aHHA y pasi, akwo byae oTpumyBaTtu 3apobiTHY nnaTty 4yepes3 paxyHku, BigkpuTi B AT «AKB
«KOHKOP[», Ta aKWwo HagaHHsa Takoi iHdopmauii He BUMaraeTbCs BiAnoBigHO 40 yMOB 6aHKIBCLKOro NpoayKTy).

6.13. Ymoswu HapaHHa CtpokoBoro Kpeauty

6.13.1. BaHk posrnagae HagaHy KnieHtom 3asBy B CTpok Big 1 yacy Ao 7 (kaneHgapHux) OHIB, B 3aneXHOCTi Bif yMOB
BiANoBiAHOro BaHKIBCbKOro NPOAYKTY/NoCnyru.

6.13.2. KpeauT HagaeTbCa LWNSXOM nepepaxyBaHHs KpeOUTHUX KOLLTIB 3 MO3MYKOBOrO paxyHKy Ha PaxyHOK (MOTOYHWMIA)
KnieHTa 3a3HayveHunn B 3assi abo LWNAXoM Buaadi roTiBKOBUX KOLLTIB Yepes Kacy baHky.

6.13.3. lpoueHTHa cTaBka 3a KopucTyBaHHs KpegmTom € hikcoBaHo Ta 3a3HavaeTbes B 3asBi.

6.13.4. HapaxyBaHHA MpOLEHTIB Ta KOMICil 32 KOPUCTYBaHHS KPEAUTHUMW KOWTaMu 3A4IACHIOITBCS LOMICAYHO, B
OCTaHHIn pobounii eHb 3BiTHOro MicsAus. [lpu po3paxyHKy MNPOLEHTIB 3a KOPUCTYBaHHA KPEeAMTOM MNPUAMAETbCA METO[,
«pakT/cpakT», «dakt/360», «30/360x».

6.13.5. lMorawweHHa 3aboproBaHocTi 3a KpeanTom 3AINCHIOETLCA aHyITETHUMM nNnaTexamu abo piBHUMK YacTuHamu B
po3Mipi Ta B CTPOKW, BCTaHoBNeHi "padhikom nnaTtexis/ PospaxyHKy CyKynHOI BAapTOCTi KpeanTy Ta peanbHOi PiYHOT MPOLEHTHOI
CTaBku, Wo € gogaTtkoMm o KpeguTtHoro gorosopy (y pasi moro ogopmneHHs y BignosigHocTi oo MNoctaHosn HBY Ne4d9 Big
08.06.2017poky).

6.13.5.1. 3a ymOBW noralleHHs KpeauTy piBHUMM YacTMHaMu CTOPOHN OMOBUIUCH, WO Y pasi cnnaTtu KnieHtom GinbLioro
nnatexy no Kpeguty Hixk BcTaHOBNeHWIN ['padikoM nnaTexis 3a BNACHOIO iHILIaTUBOL, KINbKICTb NnaTexiB Ta po3Mip OCTaHHbOrO
nnartexy moxe OyTn amMmiHeHO 40 po3mipy dakTuyHoi 3aboprosaHocTi no Kpeauy.

6.13.5.2. 3a ymMOBM MoralleHHs KpeauTy 3a aHyiTeTHOH cxemoto CTOPOHM JOMOBUMKUCH, WO Y pasi BHeceHHs KrieHTom
KOLUTIB Ha TPaH3UTHUI paxyHok (2909), BkasaHun B n.13 3asBu, B paxyHOK NMOBHOro abo 4acTkoBoro noraweHHa Kpeguty go
CMMMBY YM HaCTaHHA CTPOKIB/TEPMIHIB, 3a3HayeHnx B ["padiky nnaTexis/ Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta peanbHoi
pi4HOI NpoueHTHOI cTaBku (y pasi noro ogopmneHHs y signosigHocTi go MoctaHosn HBEY Ne49 sig 08.06.2017poky), Wwo €
popatkom Ao KpegutHoro gorosopy, abo B cyMmi, 6inbLuiit 3a cyMy 4eproBoro HanexHoro o noraweHHss O60B 13KOBOro nnarTexy
3a Kpegutom, 6e3 odopmneHHs B [OOBIinbHIM opMi 3asiBM Ha [OCTPOKOBE MOralleHHs KpeawTy, KOWTWM CMUCYIoTbCS 3
TPaH3UTHOIrO paxyHKy B CTPOKW/TepMiHW, 3a3HadeHi B 'padiky nnatexis/ Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta peanbHoi
pi4YHOT NpoueHTHOI cTaBku (y pasi noro odopmneHHs y BignosigHocTi go MoctaHoBn HBEY Ne49 Big 08.06.2017poky), wo €
pogatkom Ao KpeauTHoro ooroBopy, B CyMi YeproBoro HanexHoro Ao noraweHHst O6oB sa3koBoro nnatexy 3a Kpegutom ons
noAanbLUIoro ixX 3apaxyBaHHS Ha paxyHoOK (-ku), 3a skuMm (-mu) obnikoByeTbca 3aboproeaHicTb 3a KpeauTtom, rpoLloBi KOLWTH, LLO
3anuwunucb nicns cnucaHHa OOOB A3KOBOroO  LLOMICAYHOrO nnatexy OOMiKOBYHOTbCA Ha TPaH3UTHOMY paxyHKy OO OaTu
HacTynHoro OG0B s13KOBOrO LLIOMICAYHOrO NnaTtexy. Take noralleHHst JOCTPOKOBMM He BBaXAETbCA. [JOCTPOKOBE MOralleHHsI
30iACHIOETLCA NPU HaaxoKeHHi Bia KnieHta 3asBu Ha OOCTpoKOBe noraweHHs kpeauty. MNogaHHaM 3asBu Ha OOCTPOKOBE
noralueHHs kpeauTy KnieHT iHilitoe JocTpokoBe noralleHHs 3aboprosaHocTi 3a Kpegutom B cymi, wo Oyae 3a3HayveHa B aHin
3asBi, ske baHk 34iicHUTL B AeHb iT nogaHHs KnieHTom o baHky.

3aificHeHHs JOCTPOKOBOro YacTkoBoro norawleHHss Kpeguty, He 3BinbHsAe KnieHTa Big cnnatu yeprosoro OG0B A3KOBOro
nnaTtexy B AaTy chnnatu LWwoMmicsyHoro nnatexy signosigHo o KpeawTtHoro gorosopy. lpu uboMmy, y pasi JOCTPOKOBOrO
noraweHHs YacTvHu KpeauTy nopsgok noraweHHs 3aboproBaHocTi mo KpeauTy He 3MIHIOETbCH, a Cyma OCTaHHbLbOro
O60B'13KOBOro NnaTexy 3MEHLUYETLCS Ha CyMy AOCTPOKOBOIO MOralleHHs.

6.13.6. MMoraweHHa Kpeguty 3gincHeTbca 3 PaxyHky (notoyHoro) ta/abo TpaH3uTHOro paxyHky B BaHky. [lpu
NMonoBHeHHi PaxyHKy (MOTOYHOro) Ta/abo TpaH3MTHOro paxyHKy B AeHb cnnaTn O60B’A3KOBOro nnarexy, cyma Takoro nnarexy
cnucyeTbes 3 PaxyHky aBToMaTnyHO, 6e3 foaaTkoByX po3nopsgkeHs Big KnieHTta.

6.13.7. Y pasi nopylleHHs CTpOKiB norawleHHsi 3aboproBaHocTi no Kpeguty, BcTaHoBneHwux [padpikom nnatexis/
Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearnbHOi piYHOT NPOLEHTHOI cTaBku (y pasi horo opopMreHHs y BigNoOBIiAHOCTI OO
MocTtaHosn HBY Ne49 Big 08.06.2017poky), BaHk nepeHocUTb CyMy NPOCTPOYEeHOi 3ab0proBaHOCTi Ha BiANOBIAHI paxyHku obriky
NpoCTpoYeHOi 3a6oproBaHoCTi, Ta NnaTa 3a KOPUCTyBaHHSA NPOCTPOYEHO YacTuHOW KpeauTy B nepiof, kUi NOYMHAETLCS Ha
HACTYMHWIA OeHb 3a JHEM BCTAHOBIIEHOMO CTPOKY NMoralleHHs kpeauTy 3rigHo Mpadpiky nnaTexis/ Po3paxyHKy CyKymnHOi BApTOCTi
KpeouTy Ta peanbHOi PiYHOI MPOLEHTHOI CTaBku (y pasi noro odopmneHHs y BignosigHocTi Ao Moctanoen HBY Ned49 Big
08.06.2017poky) i 4O AHA (haKTUYHOrO MOBEPHEHHS MPOCTPOYEHOi YacTuHu Kpeauty o3nyanbHUKOM, BCTAHOBIHETLCS B
po3Mipi 3a3Ha4YeHoMy B 3asBi Ansi NpoCcTpoveHux 3060B’a3aHb.

6.13.8. CTOpPOHM AOMOBUNUCH, LLO Y pasi, KONU CTPOK MoralleHHst 3aboproBaHoCTi, BCTaHOBNeHWI "padhikom nnatexis/
Po3paxyHKy cykynHoi BapTOCTi KpeauTy Ta peanbHOi piYHOT NPOLEHTHOI cTaBku (y pasi noro ochopMneHHs y BignoBigHOCTI A0
MocTtarnosn HBY Ne49 Big 08.06.2017poky), npunagae Ha BUXiAHUIA, CBATKOBWIA AeHb, ab0 Hepobounii AeHb, AHEM CMnaTh LbOoro
nnartexy BU3Ha4vaeTbcs nonepeHin OnepauiiHuii (pobounin) AeHb, 3a TakMM BUXiZHUM, CBSTKOBUM abo HepobouMM gHEM.

6.13.9. [Ona uinen BignoeigHoro KpeautHoro goroeopy [padik nnaTtexiB 3a Kpeautom Ta Po3paxyHOK 3aranbHoi
BapTOCTi KPeAuTy peanbHOi PiYHOI MPOLEHTHOI cTaBku (y pasi ix odopmneHHs y BignosigHocTi Ao MoctaHosn HBY Ne49 Big
08.06.2017poky) o6’egHaHi B ogHOMY AoAaTKy A0 3asiBU, SKUIA BBAXKAETLCHA HEBIQ EMHOI YacTHOW KpeanTHoro 4orosopy.

PO30IN 7. YMOBU HAOAHHA NMOCNYr B CUCTEMI «icON25»

7.1. YmoBu HagaHHs nocnyr B Cuctemi «icON25» (Hagani B uboMy po3gini — Cuctema abo Cuctema «icON25») B Mexax
My6niyHoro AoroBopy BU3Ha4YakoTb NOpsAok opopMneHHs Ta ob6cnyroByBaHHa B Cuctemi, Nnpasa i 060B’a3ku KnieHta Ta baHky,
X BignoBiganbHICTb Ta iHLWi yMOBW.

7.2. ' YmoBw uboro Ny6nivyHOro 4OroBopy Ta 30Kpema Liboro po3giny pernameHTyoTb B3aeMOBIGHOCUHN Mk KriieHToM Ta
BaHkom npu ochopMneHHi, NigknioYeHHi Ta BUKOpUCTaHHI CucTeMM, a TakoX PO3MNOBCHOMKYOTLCA Ha KnieHTiB, aki nignucann
AHKeTY-3asBY, 5ka 0hOpPMETLCA BUKITHOYHO Y MobinbHoMy aoaaTtky «icON25» abo nponosuuito Ha npuegHaHHsa go MyonivyHoro

AT «AKB «<KOHKOP/» ineHTucbikaLiiHuii ko lopuanyHoi ocobn 34514392, Kop GaHky 307350 Cmop 333104
Ykpaina, M. [IHinpo, nnowa Tpoiubka, GyanHok 2 www.concord.ua TenedoH KoHTakT LeHTpy (Linogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuti 30208ip KOMMIEKCHO20 6aHKIECLKO20 06CTy208y8aHHs (hi3udHuX oci6 AT «AKBE «KOHKOPL»

[IOrOBOPY KOMMMEKCHOro BaHKiBCcbkoro obcnyroByBaHHa disnuHmnx oci6 AKLIIOHEPHOIO TOBAPWCTBA «AKLIOHEPHMUIA
KOMEPLINMHWUA BAHK «KOHKOP[» .

7.2.1. 3a pomosneHicTio CTopiH, KnieHT obupae HacTynHWi cnocié oTpMmMaHHA NPUMIpHMKa iHAMBIQYyanbHOI YacTUHN
HoroBopy npo HagaHHSA 6aHKIBCbKOro NpoAyKTy/Mocnyru B eNeKTpPOHHOMY BUMAAi, a came: AHKETU-3asBU, sika 0POPMITIOETLCS
BMKIOYHO ¥ MobinbHoMy popatky «icON25» y Burnaai EnektpoHHoOro 4okymeHTa, Wo MicTutb BigoMocTi npo KnieHTa, y Tomy
yncni 3a3HaveHi HUM KOHTaKTHI fAaHi, Hagaetbca KnieHTy y cnocié HagaHHst nocurnaHHA Ha eneKTPOHHWIA pecypc, Ha sSIKoMy
po3MilLeHnn JOroBip y BUrMsAi ENekTpoHHOro AokymeHTy 3 HaknageHumu nignucamm 3 6oky KnieHta ta banky B Cuctemi
«icON25». lMpumipHWK iHanBIgyanbHoT YacTuHK [loroBopy Npo HagaHHS 6aHKIBCbLKOro NPoAyKTy/nocnyru, a came: AHKeTH-3asBu,
ska 0hopMeETLCA BUKMOYHO Y MobinbHomy aoaatky «icON25», yknageHoro y Burnagi EnekTpoHHoro 4OKyMeHTa, LWo MicTuTb
BigoMoCTi npo KnieHTa, y TOMy 41Cni 3a3HaYeHi HUM KOHTaKTHI AaHi, BBaXaeTbCcA oTpuMaHo KnieHToM nicns niaTBepoKeHHs
Knientom B Cuctemi oTpumaHHs AHKeTW-3asBK, sika oddOpMIIIETLCA BUKIIOYHO Y MobinbHomy goaatky «icON25» y Burnsai
EnexkTpoHHOro JOKYMEHTY.

7.3. BignosigHo po TlybniyHoro poroBopy baHk Hapgae KnienTy nocnyrun, nepepbadeHi [lyGniyHum goroBopom
(moxnueBoctamm  Cuctemun), a KnieHt popyyae badky 3giiicHioBaTM onepadii Mo nepepaxyBaHHIO KOWTIB 3  HOro
NMOTOYHMX/KAPTKOBMX PaxyHKIB BigKpuUTUx y baHky, siki nigkntodeHi go Cuctemun (Hagani - PaxyHku), Ha iHLi NOTOYHI, B TOMY Ymcri,
[eno3nTHi paxyHku, BiakpuTi KnieHTom abo iHwmMm ocobamu B LiboMy BaHky Ta/abo B iHWNX BaHkax, WnaxoM HagaHH:A 0o baxky
€INEeKTPOHHMX PO3paxyHKOBMX AOKYMEHTIB, OTpUMyBaTh iH(opMaLinHi gaHi 3a PaxyHkamu 3a gonomoroto Cuctemu 3a nnarty
BignosigHo Ao Tapudis Banky. [Ona nigkniodeHHs pgo Cuctemm KnieHT peectpyeTbcda B CucTemi caMOCTIMHO Ha canTi
https://icon25.ua/auth _nocunanHam http://promo.concord.ua/desktop.html_abo B mobinbHomy gopatky «icON25»_BsiBLun
®iHaHcoBWI HOMep TenedoHy Ans NigknodeHHs o Cuctemu, 3a3HavyeHnn B OCTaHHi, HaaaHii KnieHtom go baxky 3assi npo
BiAKPUTTS NOTOYHOrO paxyHKy Ta HaJaHHs NnaTikHOT KapTkn abo B 3asBi Npo 3MiHy iHaHCOBOrO Ta iHLWOro Homepa MoOiNbHOro
TenedoHy. lMicns ycniwHoi peecTtpadii baHk 3gincHoe nigknioveHHs KnieHta go Cuctemu Ta HampaBensie Ha 3asHaydeHui
®iHaHcoBWI HOMep TenedoHy NEPBUHHWIA Naporb Anst Bxogy B Cuctemy.

7.4. TMpw nigknioveHHi o Cuctemn Yyepes MobGinbHui oaaTok Npu BBeAEHHI HoMepa TenedoHy, SKUA He HaneXuTb
Knienty 6aHka, KopuctyBay MobGinsHoro gogatky micnsa NigTBEPAXKEHHS Otp-mapons mMae MOXMMBICTb OUCTaHUINHO HagaTw
OOKYMEHTM i BiQOMOCTI, HeOOXiaHI ANnsA 34iNCHEHHS ineHTudikauii Ta guctaHuinHoi (6e3 ocobuncToi npucyTHOCTI) Bepudikauii, Lwo
nepenbayeHi 3akoHO4ABCTBOM, siki BUTpebye BbaHk 3 MeTol BUKOHaHHS BUMOT 3aKOHOA4aBCTBA, AKe perynioe BifHOCUHW y cdepi
3anobiraHHs neranisadii (BioMMBaHHIO) 1OXOAIB, O4EPXaHMX 3MOYNHHUM LUMSIXOM, iHAHCYBaHHIO Tepopr3amMy Ta (iHaHCYBaHHIO
pO3MOBClOAXEHHSA 36p0i MacoBoro 3HuLEeHHA. B pasi ycniwHoi ineHTudikauii Ta Bepudikauii kopuctyBay o3HanommnoeTeca Yy
Mo6inbHoro goaatky Ta Hagae baHky y Burnagi EnektpoHHoro gokymeHTy AHKeTy-3asiBy, sika ODOPMIETBCS BUKITHOYHO Y
Mo6insHomy popatky «icON25», Ta y sk BigobpaxaloTbCa AOKYMEHTW, 3rigHO sikux BaHk npoBoauB igeHTMdikauio Ta
Bepudikaito kopuctyBada MobinbHOro gogatky Ta nignucye i umdposmM BracHopydYHumMm nignucom KnieHta. Ha AHkeTy-3asBy,
nicna il nignucaHHs undpoBMM BNacHoOpyYHMM nignucom KrieHTa HaknagaeTbecs KBanipikoBaHa enekTpoHHa nosHayka 4acy,
nicng uUbOro YNOBHOBaXkeHWM npauiBHWK banky nignucye AHkeTy-3asBy BracHuM KEI. Homep TtenedoHy kopucTyBaya
Mob6inbHoro goaatky, 3a3HavyeHun y AHkeTi-3aaBi ctae PiHaHcoBMM HOMepoM TenedoHy KnieHTa.

7.5. Y pasi, sKwo Homep MobinbHoro tenedoHy, 3asHaveHuin KnieHtom npu peectpadii B Cuctemi, He Bignosigae
®iHaHcoBOMY HOMepy TenedoHa Ans nigknoyeHHs Ao Cuctemu, 3a3HaveHomy KnieHToM B ocTaHHil, HagaHin Knientom go Baxky
3anBi Npo BiAKPUTTS NOTOYHOrO paxyHKy Ta HafaHHA NnaTikHOT kKapTku abo B 3asBi Npo 3MiHy chiHaHCOBOro Ta iHWOro Homepa
mMobinbHoro TenedoHy, KnieHT 3BepTaeTbcst B Oyab-ake BigaineHHst bBaHky, ocobucto Hagae 3asiBy Npo 3miHy ciHaHCOBOro Ta
iHWOro Homepa Mo6inbLHOro TenedoHa, NiCrs Yoro 3AINCHI0E peecTpadito B CncTtemi, BUKOPUCTOBYIOYM 3MiHEHUA DiHaHCOBUIA
Homep TenedoHy Ans nigknoyeHHs Ao Cuctemu.

7.6. [ns 3gincHeHHs onepaui B CucteMi KnieHT, BUKOPUCTOBYHOUM BMACHE TEXHIYHE 00nagHaHHS, 3aX04WTb Ha CanT
BaHky 3a agpecoto: https://icon25.ua/auth abo B MobinbHUM gogaTok, BBOAUTL NOFH Ta NEPBUHHMI Mapofb ANS BXO4y B
Cuctemy. Mpu nepwomy Bxoai B Cuctemy KnieHTy HeobxiaHO 3MiHUTK NepBUMHHMI Naporb. MMicnst ycniwHoi peectpadii KnieHta
B Cuctemi, KnieHT Moxe 3giiicHioBaTK Bci icHytodi onepauii B Cuctemi BignosigHo o MNy6niyHoro gorosopy.

7.7. KnieHT, AkKMA NpONLLOB AMCTaHUiNHY Moaernb Bepudikauii Yepe3 MobinbHWiA foaaTok Mae AOCTYNHUIA Nepenik nocnyr
3rigHo n. 7.10.1. uboro [lorosopy.

7.8. TMpw 3gincHenHi KnienTom onepaduiin, noganHi KnieHtom 3asB, po3nopsgxeHsb Ao BaHky B CucteMi, koxxHa diHaHcoBa
onepauis, 3asBa, po3nopsaaXeHHs NOBUHHI OyTv niaTBepakeHi EnektpoHHMm nignucom. KnieHT norogxyerbes, Wwo EnekTpoHHni
nignuc € aHanoromM BnacHopy4Horo nignucy KnieHra.

7.9. AsTopusauia KnieHTa 34iicHI0ETECA MPpU KOXKHOMY BXxogi B Cuctemy.

7.10. Mepenik nocnyr, Aki HagaTeca KnieHTam B mexax Cuctemn «icON25» (kpim KnieHTiB, sKi Nponwwnmn gucTaHuinHy
(6e3 ocobuctoi npucyTHocTi KnieHTta) moaens Bepudikadii):

® OTPUMAHHS BUMUCKN 3 iHOPMALLIEIO NMPO PYyX rPOLLOBUX KOLLTIB MO PaxyHKy;

e riepernsig BNacHMX paxyHkis, BiaKpuTux B baHky;

e HaJaHHs iHopMaLii PO CTaH KapTKOBOIO pPaxyHKY;

e rlepekas KoLUTIB MiXK BITACHUMW paxyHKamu;

e repekas KOLTIB 3 BNaCHMX paxyHKiB Ha paxyHKW iHWNX KNieHTiB BaHky;

e repekas KOLUTIB 3 BNaCHMX paxyHKiB Ha paxyHKW KNIEHTIB B iHWi BaHku;

e rlepekas KOLITIB 3 BNaCHMX paxyHKiB Ha BRaCHi paxyHKu B iHWWI BaHku;

e riepekas 3 BNacHOro paxyHKy Ha onnarty KOMyHamnbHWX nocnyr (Ha KOPWUCTb NIANPUEMCTB 3 SKUMMW YKNageHuin
AOroBip Ha NpUOM nnaTexis);

e MONOBHEHHS1 MOGINbHUX TenedoHIB B peXXnMi OH-naiH;

e roralleHHs KpeauTis;

¢ MOTOYHa iH(popMaLia 3a iICHYIYMMM AEenO3UTHUMI JOroBOpaMu;

® PO3MILLEHHSA HOBUX OEMNO3UTIB;

e BiakpuTTa PaxyHky Ta odhopMreHHs BipTyanbHoi kapTku;
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e MOMOBHEHHS, NPOIOHrauis AeN03UTHNX BKNagis;

® JOCTPOKOBE NPUNUHEHHS Aii Aen03UTHOro JOroBOpY;

o 6110KyBaHHA/pO360KyBaHHA KapToK;

¢ yIpaBniHHg fiMiTamMmn Mo KapTax;

® 06MiH BOHYCIB;

e epernsag BCiX CBOIX BUKOHaHWX onepawin;

* 3MiHa napons;

® OTpPMMaHHsA/BiANpaBneHHs iHpopmauii 3 baHkom (Hanpuknag, oTpuMaHHa Ha MobinsHui npucTpin kogy CVV2
(CvC2));

o 3miHa NIH-koay;

e KyniBns/npogax iHO3eMHOI BanoTu

7.10.1. Mepenik nocnyr, siki HagaTbea B Mexax Cuctemu «icON25» ans KnieHTis, aki nponwnu guctaHuinHy (6e3
ocobucToi npucyTHocTi KnieHta) moaens BepudikaLii :

e  OTPMMaHHSA BMMUCKM 3 iHbopMaLlieto MPO PyX FPOLLOBMX KOLUTIB MO PaxyHKY;
nepernsag BracHoro paxyHky, Bigkputoro B baHky;
HafaHHS iHopMaLii PO CTaH KapTKOBOIO PaxyHKY;
rnepekas KOLUTIB 3 BMACHUX PaxyHKIB Ha paxyHKW iHLLIMX KMiEHTIB baHky;
nepekas KOLWTIB 3 BNACHUX paxyHKiB Ha paxyHKW KNieHTIB B iHWi BaHku;
nepekas KOLUTIB 3 BACHUX paxyHKiB HA BriacHi paxyHku B iHLWWIi BaHku;
nepekas 3 BMIaCHOro PaxyHKy Ha onnaTy KOMyHarnbHWX NOCnyr (Ha KOPUCTb MiANPUMEMCTB 3 SKUMW YKNageHui AOorosip
Ha Npurom nnartexis);
MONOBHEHHSI MOBINBHNX TENEMOHIB B PEXMMI OH-NawiH;
BiOKpUTTA PaxyHKy 3 odhopmrneHHaM BipTyanbHoi KapTku;
6r10KyBaHHs/p03610KyBaHHS KapTku;
ynpaBniHHS NniMiTamn No KapTLj;
00MiH BoHyCiB;
nepernsag BCix CBOIX BUKOHAHUX onepawin;
3MiHa naponsi;
OTpVMaHHs/BiaNpaBneHHst iHpopmauii 3 baHkom (Hanpuknag, oTpumaHHa Ha MobinbHuin npucTpin kogy CVV2
(CvC2));
e 3miHa lNIH-koay.

7.11. Mopspok o6cnyroByBaHHA:

7.11.1.  3a ymoamu [lybniyHoro gorosopy bank Hapgae KnieHty goctyn go Cuctemun Ta 3abesneuvye ii noganblue
o6cnyroByBaHHA Ta yHKUiOHyBaHHS. [na uboro, KnieHTy Hagaetbca 4OCTyn A0 cneuianbHoro IHTepHeT pecypcey baHka, skun
3abesnedvye gaHy nocnyry Ta 3Haxogutbcs B MoGineHOMy goaatky abo Ha canTi https://icon25.ua/auth .

7.11.2. O060B’A3KOBO YMOBOK AN HAaaHHS nocnyru BignosigHo Ao MNy6niyHoro goroBopy, € HasBHICTb Yy KnieHTa
noToyHoro PaxyHKy, BiAKPUTOro B HauioHamnbHi BanioTi, onepauii 3a AKUM 3AINCHIOITLCA 32 JOMOMOrol cneuianbHoro
nnarixxHoro 3acoby .

7.11.3. [ucTaHuinHe po3nopsaaXeHHs1 BBaXaeTbCA Takum, WO nepegaHe KnieHtom, Ta npunHaTte Bbankom ao
BMKOHaHHSA, skwo Knient ana goctyny o Cuctemum BBIiB NpaBuiibHe 3HaveHHs 3acoby ineHTudikaLii, BBiB BCi napameTpu, ki
3anuTytoTbea Cuctemoto, NiagTBepAuB Le po3nopsaKeHHs BBeaeHHAM OgHOpa3oBoro LUMGpoBOro napornto, a baHk Haknae Ha ue
po3nopsaaxkeHHa EnekTpoHHui nignmc.

7.11.4.  EneKkTpoOHHWU pO3paxyHKOBWI AOKYMEHT Ma€ MiCTUTU HaCTYMHi 0O0B’A3KOBI PEKBI3NTK:

e [aty i Homep;
e HasBy, ineHTudikauinHMm kog (HoMep) NnaTHWKa Ta HOMEeP NOro paxyHKy;
e HasBy Ta koa 6aHKy NnaTHUKa;
HasBy, ineHTudikauinHui ko (Homep) ogepKyBada Ta HOMep NOro paxyHky;
Ha3sBy Ta kog 6aHky oaepxyBaya;
Cymy undbpamu;
[Mpu3HayeHHsa nnaTexy;
EnektponHui nignuc KnienTa;
EnekrpoHHui nignuc banky: KEM BaHnky «lMevaTka 6aHKy»;
e  |HWI pekBi3nTn.

[MpaBuna ubOro NyHKTY He MOLUMPIOKTLCA Ha BUMNAAKM yKnagaHHAM Mk BknagHvkom Ta baHkom 4eno3ntHUX AOrosopis
3a pgonomorot Cuctemn «icON25», BiANoBigHO A0 Akux ENeKTpoHHWMI po3paxyHKOBUI AOKYMEHT MPO PO3MILLEHHS KOLWITIB Ha
BKIagHOMY (OEMO3NTHOMY) paxyHKy MOBMHEH MICTUTK PEKBi3UTUW, 3a3HadeHi B n.7.11 MNy6niyHoro gorosopy.

7.11.5.  CTOpOHM BU3HAIOTb, LLO BCi ENekTpoHHi AoKymMeHTw, 3aBipeHi EnekTpoHHum nignucom KnieHta 1a EnekTpoHHM
nignucom bBaHKy, OPUAMYHO aBTEHTMYHI BiONOBIAHMM OOKYMEHTam Ha nanepoBOMY HOCIi, 3aBipeHux nignucammn KnieHta Ta
ynoBHOBaxeHoi ocobu baHky Ta BigbuTKOM neyatky (LTamna) BignoBigHO A0 Aio4oro 3akoHO4ABCTBA, MalTh HOPUANYHY CUny i
nigTBEPAXYOTb HAsIBHICTL MPaBOBUX BiAHOCKH Mik CTopoHamu. CTOpoHU 3060B’A3y0ThCA NPUAMaTK 40 BUKOHAHHS LJOKYMEHTU,
3aBipeHi EnekTpoHHMM nignucomM. EnekTpoHHi AokyMeHTU 6e3 HasiBHOCTI EnekTpoHHOro nignucy He MaktTb HOPUAMYHOI CUMK,
BaHkom He po3rnsagalTbes, He NPUAMAalOTLCS | He BUKOHYIOTbCS. 3a3HayeHe TakoX CTocyeTbes i 3asB KnieHTiB, 3okpemMa, 3asB
NpO NOBEPHEHHST AEMNO3NTHOMO BKagy abo Moro YyacTuHM, 3asB NpPo BMAAYy MiKHAPOAHUX AeO0eTOBMX MNaTiXKHMX KApPTOK TOLLO,
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SKi MPUPIBHIOIOTECA OO 3asB, NOAaHWX B MUCbMOBIA Naneposin opMi, BIANOBIAHO OO YMHHMX HOPMAaTWBHO-NPaBOBUX aKkTiB
YKkpaiHu, 3okpema, HopMaTUBHO-NPaBOBMX akTiB HauioHansHoro 6aHky YkpaiHu.

7.11.6. TMpurHaTtTa pgopydveHb KnieHTa Ha 3[iMCHeHHs onepadii 3fincHioeTbcd BbaHkom nNpoTAroM MNOTOYHOrO
OnepauinHoro yacy Cucremu.

7.11.7. bBaHk BMKOHYyE OopyyeHHs KnieHTa, WO MICTUTbCA B pO3paxyHKOBOMY AOKYMEHTI, Skui HapiiwoB o banky/
NPUARHATUA BaHKoM nNpoTAroM onepauiHoro 4acy baHKky, B AeHb MOro HagxomkeHHs [0 baHky. Y pasi HagxomKeHHs
po3paxyHkoBoro AokymeHTy KnieHta go obcnyroytovoro BaHky nicns 3akiH4eHHst onepauinHoro Yacy baHk BUKOHY€E AOpyYeHHS
KnieHTa, Lo MiCTUTBCA B LIbOMY PO3paxyHKOBOMY AOKYMEHTI, He Mi3Hilue HacTynHoro pobo4oro AHs.

7.11.8. Y pasi HeBipHOro 3as3Ha4eHHs peksianTiB abo BiACYTHOCTI HeobXiaHOI iHbopMaLii AnA 3apaxyBaHHSA KOLUTIB B
po3paxyHKOBOMY AOKYMEHTI Ha nepekas KOLTiB, 6aHK oTpumyBada MoXxe NoBepHyTV nepekas Ha nNpoTs3i 4 (YOTUpPLOX) pobounx
OHIB (Y SIKi BpaxoBY€eTbCA | AeHb HAAXOAXEHHS A0 BaHKy OTpMMyBaya eneKTPOHHOIO PO3paxyHKOBOrO AOKYMEHTA), TakuM YMHOM
KnieHT noBuHEH nepeBipaTY, Ha NPOTA3i 3a3Ha4yeHoro nepioay, Yn He 6yno 3 6oky BaHky noBepHeHb nNnaTexy, abo NoBiaoMeHb
Big, BaHKy Npo yTOUYHEHHSI PEKBI3UTIB.

7.11.9. PospaxyHkoBi onepauii yepe3 CucTemy 3AiACHIOTbCA BaHkoM y Mexax 3anuvilKy rpoLIOBMX KOLWTIB Ta
BUTPATHWX MiMiTiB (06mMexeHb)Ha PaxyHky KnieHTa Ta BignoBigHO 4O BUMOT YMHHOTO 3aKoHOA4ABCTBA YKpaiHu.

7.11.10. Onepadii, aki npoBeaeHi KnieHtom yepes Cructemy, opopmnioloTbCa KBUTaHLIE, ka JoCTaBnsaeTbea KnieHTy.
MpuHaTTAM uiei MybniyHoi nponosuuii KnieHT norogxyeTbes, WO 3a3HavyeHa KBUTaHLIS BBaXaETbCA AOCTaBMEHO KITiEHTY 3
OHS po3milleHHs T B «ApxiBi onepauii», 4o sakoro KnieHT mMae AocTyn nicns npoBefeHHs aBTopu3auil Ta ayTeHTudikauii B
Cuctemi.

7.11.11. Mpo HeBUKOHaHHA EneKkTpoHHOro po3paxyHKoBOro AoKyMeHTy baHk nosigomnse KnieHTa He nisHille HacTynHuX
[BOX pOo0OYMX OHIB i3 3a3HA4YEHHAM MPUYMHM TAKOro HEBUKOHAHHS LLUMSAXOM €MEeKTPOHHOrO NoBiJoOMIIEHHst B CucTemi.

7.11.12. KnieHT mae NnpaBo BUKOHYBaTW pO3paxyHKU 3BMYaANHMM CNOCOOOM 3 NOAAHHSIM JOKYMEHTIB Ha NanepoBmX HOCIsIX,
AKwo ue nepeabadeHo Tapudamu. KnieHTun, ki nporwnyu agnctaHuiiHy Mogens Bepudikauii, MoXyTb BUKOHYBATU PO3paxyHKu
3BMYanHMM crnocobomM B pasi npoBedeHHA Bepudikauii npyu ocobucTii npucyTHoCTi. Y BuNagky Buxogy 3 nagy Cuctemu
«icON25» pospaxyHku KnieHTa 34iNCHIOI0TLCA 3BUYaNHUM CNocobom.

7.11.13. TexHi4Hi BUMOrH.

Ons pobotn 3 Cuctemoro yepes Web-6paysep MK KnieHT BukopucToBye BnacHe TexHiyHe obnagHaHHS B HACTYMHIN
MiHiManbHin KoMnneKkTauii:

e [lepcoHanbHuii kommn’toTep, cymicHun 3 IBM PC, 3 npouecopom Intel Pentium 100 (abo Buwe) Ta o6’emom
onepaTMBHOI Nam’aATi, AocTaTHIM Ans 6e3nepebinHoro dyHKUiOHYBaHHS onepaiiHoi cuctemu;

e KaHan goctyny oo mepexi «IHTepHEeT» 3 MPOMYCKHOK CMPOMOXHICTIO He Hk4ve 14,4 kbit/c, 6yab-akuin WEB-
Opaysep 3 niaTpumkoro Java-anneTiB Ta nporpamMHe 3abe3neyeHHs BipTyanbHOI Java-MallumHuy;

7.12. TMopspok po3paxyHKiB

7.12.1. 3a HapaHHi baHkom nocnyrn 3 obcnyroyBaHHs B Cuctemi KnieHT cnnadye baHky BuHaropogy y po3mipax
3rigHO 3 YUHHUMW HA MOMEHT HaflaHHs Takux nocnyr Tapudamn baHky.

7.12.2. Y BMnagKy BiACYTHOCTI KOLITIB Ha paxyHKy KnieHTa, Lo YHEMOXINMBIIOE CNMCAHHA KOWTIB ANng cnnatu baHky
BMHaropoam BignosigHo Ao BUMor Liboro JoroBopy npoTsirom 6inbLu Hix 10 (aecsitb) pobo4mx AHiB, BaHk Mae npaBo Npu3ynuMHUTK
o6cnyroByBaHHA KnieHTa 3a gonomoroto Cuctemu 6e3 nonepeHbLOro NoBiAOMIEHHS Ta A0 HaaXxomKeHHs Bia KnieHTa kowTis,
cyma sikux byae gocTaTHbo Ans cnnaTtv nocnyr baxky 3a umm My6niyHM foroBopom.

7.12.3. KnieHT Hece BignoBiganbHICTb 3a HecBOeYacHy cnnaTy nocnyr baHky 3a umm My6niyHMm goroBopom (B ToMy
yncni Npu BiACYTHOCTI KOLWTIB Ha paxyHKy KnieHTa, npy HasBHOCTI 6opry nepef baHkom) LUNSXom cnnaTtu nNexi'y po3mipi NoABINHOT
o6nikoBoi cTaBku HBY, fito4oi Ha MOMEHT BUHWKHEHHSI 3a60proBaHOCTI, Big CyMV HECBOEYACHOI onnaTu HagaHux baHkom nocnyr
32 KOXXEH AeHb NPOCTPOYEHHS.

7.13. Po3milleHHA 6aHKIBCbKMX BKNaaiB

7.13.1. B pamkax yknagaHHs pgadoro [ly6niyHoro poroBopy baHk Hagae moxnuicTe KnieHTy 3givicHioBaTu
PO3MILLEHHSI, MOMOBHEHHS Ta JOCTPOKOBE po3ipBaHHSA OaHKiBCbKux BknagiB (sk CTpokoBux Bknagis, Tak i Bknagis Ha Bumory)
(Hapani — Bknapg), 3 BiAKpUTTSM BiANOBIAHUX paxXyHKIB 3a BU3Ha4YeHUMu Lum My6nivyHum gorosopom, MNpasunamu.

7.13.2. 3 ymoBamu po3smilleHHs Ta obcnyroByBaHHA BknagiB KnieHT moxe o3HamomuTucb y AaHin Cuctemi abo Ha
OdviginHomy canti Banky . [Ons oTpumaHHsa 6inblw AeTanbHiwoi iHpopmauii KnieHT moxe 3BepHyTMca OO0 Oyab-sKoro
Hanbnwxyoro BigaineHHs baHky.

7.13.3. Bknag po3miwyeTtbcst BaHkom Ha nigctasi oTpumaHoro Big KrnieHTa AncTaHUiiHOro po3nopsiiXkeHHs, Ta CyMu
rpOLLIOBKX KOLWITIB, NnepepaxoBaHmx KnieHtom (BknagHukom) Ha BknagHuii paxyHok. 3rigHo 3 ymoBamu [JoroBopy 6aHKiBCbKOro
Bknagy baHk 3060B’a3yeTbcs BUNnatutu KnieHTy cymy Bknagy Ta npoueHTU MO HbOMY, Ha yMOBaXx, siki [itl0Tb Ha MOMEHT
po3wmilleHHs Bknagy Ta 3atBepaxeHi PilweHHsam KonerianbHoro opraHy baHky.

7.13.4. Micna otpumaHHs Big KnieHTa gucTtaHuinHoro posnopsimxkeHHsi, baHk BUKOHYE iHiuiioBaHy KnieHTom onepadito
3 po3milLleHHs Bknaay, BigkpvBae BKNaaHU (4eN03nTHNUIA) paxyHOK Ta 3apaxoBye CyMy rpOLLOBKX KOLUTIB Ha Aeno3vnTHUn Bknag,.

7.13.5. Bknag BBaxaeTbca posmiweHum, a [orosip 6aHKIBCbKOro Bknagy yknageHum y nucbMoBin cdopmi (gani —
[oroBip Bknagy) Ta ckpinneHuni neyaTtkoro BaHky, a Takox BBaxaeTbca Wo KnieHT oTpumas [orosip 6aHKiBCbKOrO CTPOKOBOIO
BKMagy nig nignuc 3 AHa oTpMMaHHSA Big KnieHTiB AUCTAHUINHOIMO po3nopsaaXeHHs, Ta HaAXOMXKEHHSA CYMU FPOLLIOBUX KOLUTIB Ha
BKIMagHUI (Oeno3nTHUIN) paxyHok, Ta [lorosip 6aHKiBCbKOro Bknaay Mixk KnieHTom Ta BaHkoMm BBaXXaeTbCA yKnaaeHuM. Y BUNaKy,
sakwo [ductaHuiive posnopsimkeHHst Big KnieHTa Gyno oTpumaHo B nicnisionepauiHmin yac baHky abo nicns 3akiH4eHHs
onepadiiHoro (poboyoro) gHs (B HeonepauiiHui abo Hepobouni OeHb), AEMnO3UTHWUIA BKIMa BBaXAETbCA PO3MILLEHUM
BKMagHWUKOM B nepLunin onepauiiHun aeHb BaHKy nicnsi oTpMMaHHs 3a3HadeHoro [ucTaHuinHoro posnopsigxeHHsi. CTopoHu
[OMOBUMUCH, WO ENEKTPOHHWIA AOKYMEHT (B TOMY YMCHi pO3paxyHKOBMI), AKkUIA nignucaHni EnektpoHHuM nignucom KnieHta
OPUONYHO aBTEHTUYHI BiANOBIAHMM LOKYMEHTaM Ha nanepoBOMY HOCIi, 3aBipeHux nianMcamm KnieHta Ta ynoBHOBaXeHOT ocobun
BaHky Ta BigbuTKOM nevaTku (WTamna) BigNOBIAHO OO0 Ai0YOro 3aKOHOL4ABCTBA, MAlTb OPUAMYHY CUITY i MiATBEPAXYIOTb
HasiBHICTb MpaBoBMX BigHOCMH MK CTopoHamu. CTOpOHW 3000B’SA3ylOTLCA MpUAMAaTW OO0 BMKOHAHHS OOKYMEHTU nignucaHi
EnekTpoHHMM nignvMcoM.. ENeKTpoHHi [OoKyMeHTM 6e3 EneKkTpoHHOro nignucy He MawTb puaudHoi cunu, baHkom He
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po3rNsaAaloTbCsa, HEe BUKOHYIOTLCS | He npunmatoTbes. MMiaTBepOKEeHHsIM Npo 3apaxyBaHHS rPOLUOBMX KOLWWITIB Ha BknagHun
paxyHoK € BignoBigHW ENekTpoHHW OOKYMEHT - [MUCTaHuinHe PO3NOpsiAXEHHs, WO 3HaxoauTbCcs B «ApXiBi onepauii» 3i
ctatycoMm «BukoHaHO» Ta B AKOMY 3a3Ha4aloTbCs:

e - BMA BKNagy

e - rpowoBa Cyma, L0 3apaxoBaHa Ha BKNagHWUA PaxyHoK,;

e - HOMep BKNaAHOrO (OenOo3nTHOro) paxyHkKy;

e - cTpok 36epiraHHs Bknaay;

e - HarMeHyBaHHS BantoTn Bknaay;
- pO3Mip i NOPSAOK BUNNATN NPOLEHTIB;

e - YMOBM NONOBHEHHs Bknagy (npv HasiBHOCTI);

e - HOMEp paxyHKy, Ha ik HeObXigHO NOBEPHYTW CyMy BKNagy Ta HapaxoBaHi NPOLEeHTU

7.13.6.  [OucTaHuinHe po3nopsmKeHHs 3i ctaTycom «BukoHaHO» € NiATBEpAXEHHSM BHECEHHS rpoLloBOl CyMWU Ha
BKIaAHWI (OENO3UTHUI) paxyHOK B KOHTEKCTi NyHKTY 1.4 MonoXeHHs Npo Nopsaok 34incHEHHS 6aHkamu BKnagHWX (4en03NTHKX)
onepauii 3 lopuanyHNMK i isnyHnMn ocobamu, sateepaxeHoro NoctaHosoto MNpasniHHa HBY Ne 516 Big 03.12.2003 poky.

7.13.7. Y pasi nepepaxyBaHHa Kni€eHTOM CymMu rpoOLUOBMX KOLUTIB 3 MOTOYHOrO PaxyHKy Ha BKMagHWNA PaxyHOK,
[ucTaHuinHe po3nopsaaXeHHs, a Takox TekcT [MybniyHoro 4oroBopy BBaXaeTbCs €ANHUM JOKYMEHTOM - [loroBOpoM 6aHKIBCLKOro
BKNnagy, SKUi € ieHTUYHUM yKnageHoMy y nucbMoBin dpopmi. Mpu 6axanHi, KnieHT moxe o3HarioMuTmch 3 ymoBamu [lorosopy
6aHkiBcbkoro Bknagy Ha OdiuiiHoMmy canti BaHky abo 3BepHyTMCa O0 BiggineHHs BaHky ans oTpuMaHHs npumipHMKa
ochopmneHoro [JoroBopy 6aHKIBCLKOro Bknaay.

7.13.8. HapaxyBaHHS NpoLeHTIB, NOBEPHEHHS BKIagy, a TakoX YMOBU NMOAOBXEHHS CTPOKY Aji BKNaay 3A4iNCHI0ETbCSA
y NopsiaKy, 3a3HavyeHomy B po3aini 3 usoro NybniyHoro gorosopy.

7.14. BipKpuTTA NOTOYHOro paxyHKy Ta odpopmneHHsA BipTtyanbHoi kapTku:

7.14.1.  BigkpuTTa NOTOYHOrO paxyHKy Ta odopmreHHs BipTyanbHoi kapTkn y CucTemi 34INCHI0ETLCS Ha nigcTasi
HagaHoi KnieHTom — pesungeHToMm YkpaiHu y Burmsaai EnekrpoHHoro gokymeHTy 3asiBu Npo BiOKPUTTA MOTOYHOrO PaxyHKy Ta
HafaHHa nnaTikHOI KapTku 3a dopmoto 3rigHo 3 [opatkom 3 o uporo [y6niyHoro [oroBopy Ta yknagaHHa y BUrMsAi
EnekTpoHHOro aokymeHTy Mix BaHkom Ta KnieHtom [JoroBopy nnaTiXHOT KapTkn, 3 ymoBamMu ikoro KnieHT Mae 03HanoMuTUCh Ha
OdivinHoMy cainTi BaHKy nepen BigKpUTTSIM NOTOYHOro paxyHky. HapgaHa Knientom y Burnsaai EnektpoHHoro gokymeHty 3asiBa
npo BiOKPUTTSA MOTOYHOrO paxyHKy Ta HadaHHsA NnaTixHoi kapTkv/[orosip nnaTikHOI KapTku 30epiraetbecst B baHky y Burnsai
EnekTpoHHOro OKYMEHTY, a TakoxX il konist Moxe 6yTu HagaHa baHkom Ha nanepoBoMy Hocii Ha 3anuT KnieHTa.

7.14.2.  IHiuitoloum nogaHHa y BUrnaai EnekrpoHHoro AokymeHTy 3asBm nNpo BigKpMTTS MOTOYHOrO paxyHKy Ta HagaHHS
nnaTikHOiI kKapTku, KnieHT:

- MPOCUTb BiAKPUTK PaxyHOK Ha oro iM's;
- NigTBEPAXYIO, L0 MOMY BiOMO Mpo Te, Wo uen PaxyHok 3a60pOHAETECA BUKOPUCTOBYBATM ANS NPOBEAEHHS
onepawin, NoB’si3aHUX 3i 34iIMCHEHHAM NiANPUEMHULBKOT Ta HEe3anexHoi NPogeCiiHOI 4iANbHOCTI,
- 3asBNSE, WO NMCbMOBI PO3MOPSIIKEHHS NianMcyBaTuMyThcs KnieHTom abo ynoBHOBaXkeHO HUM ocoboto 3a
[DOBIpeHICTIO Ta y pasi 3MiHM NOBHOBaxeHb 0cobu Ha NpaBo po3nopsagxatuca PaxyHkoM KnieHT 3060B’A3yeTbcst HeramHo
noBigoMnTK Npo ue baHk B NnMCbMOBIN dhopmi,
- NPOCUTb yCe MNUCTYBaHHSA WoJo Lboro PaxyHKy HagcunaTu 3a agpecolo peecTpadii, a y pasi BiACyTHOCTI agpecu
peecTpauii 3a agpecor akTU4Horo nepebyBaHHS, WO BKa3aHa B AHKETI-ONUTYBanbHUKY (hi3nyHOi ocobu., abo B
3asBi Npo HagaHHA B6aHKIBCLKOro NpoAyKTy/nocnyru.
- 3a8BNseE, WO Npo 3MiHy agpecu Ana nuctyBaHHs KnieHt nosigomnatnme BaHk nMCbMOBO,
- 3a3Havae, Wo PaxyHOK BigKpMBAETbCS 3 METOK 3AINCHEHHS Oyab-skMx nepeabayeHux 3aKOHOO4ABCTBOM YKpaiHu
3apaxyBaHb, B T.4. i 3apobiTHOI NnaTu, Ta NPOBEAEHHS PO3paxyHKOBO-KkacoBoro obcnyroByBaHHs 3a PaxyHKoM,
- NiaTBEPOXKYE, LIO BiH O3HANOMMEHWI 3 JOBIAKOK NPO CUCTEMY rapaHTyBaHHSA BknagiB gisnyHux ocid Ta Lo romy
BiJOMO MpoO Te, WO Ha KOWTM Ha UbOMYy PaxyHKy Ha AaTy yknaJeHHsi JOroBOpy MOLUMPHOTBLCA rapaHTii doHay
rapaHTyBaHHsi BknagiB dianyHux ocib,
- npocuTb NigknioumMTn PaxyHok oo nocnyru GSM-banking 3a ®iHaHcoBuUM HOMepom TenedoHy, Ha sikuii KnieHT oTpumye
OpHopasosi umndposi naponi npu Bxoai B Cuctemy «icON25».
Takox B Cuctemi «icON25» KnieHT 3a3Hauyae BanioTy PaxyHKy Ta CBill cTaTyc (hi3nyHOi ocobu -nignpuemus abo ocobu, wwo
3iMCHIOE He3anexHy nNpodecinHy AianbHICTb.

7.14.3. BigkpuBatoum NOTOYHUN paxyHoK Yepe3d Cuctemy, KnieHT nigTBepaXye, WO BCi 3aranbHi i OKpemi ymMOoBwU
[oroBopy nnaTtiXHoOi kapTku, 3 ymoBamu sikoro KnieHT mae osHanomuTuch Ha OdpiuinHomy canTi BaHky nepepn BigkpuTTaM
NMOTOYHOIO PaxyHKy, MOMy BifOMi i 3p0o3yMmini, a Takox NiaTBEpAXYE 3i cBoro 60Ky yknagaHHs Takoro [Jorosopy.

7.14.4. BaHk BUKOHYE iHiUinoBaHy KnieHToM onepauito 3 BigKpUTTA NMOTOYHOrO paxyHKy Ta OOPMIIEHHS MnaTiKHOI
KapTKu 32 HaCTyMHUX YMOB:

e nonepenHbo Byna ycnilwHo npoBeaeHa aBTopu3adist KnieHta B Cuctemi «icON25y;

e KnieHT 3a3HaumB B Cuctemi «icON25» Bci HeOOXiaHI pEKBi3MTY 3a8BM NPO BIAKPUTTA paxyHKy (BamoTy PaxyHky,
cTatyc disnyHOi ocobu -nignpremus abo ocobwu, WO 3AINCHI0E HesanexHy NpodecinHy AifanbHICTb, Towo). Ha
noToyHoMy paxyHky KnieHta, wo 6yB 3a3HayeHuin KnieHTom npu iHiuitoBaHHI onepadii, sk PaxyHok gns cnnatu
KOMiCii JOCTaTHbO KOLUTIB Ans ii onnaTtu (SKWo Taka KoMicis nepegbadeHa Tapudamu);

e knieHT 3a3Ha4mB B Cuctemi «icON25», wwo BiH 03HanommBeca 3 [loBiAKO MPO CUCTEMY rapaHTyBaHHS BKNagis
i3nYHMX OCiB, MOCUNAHHA Ha eNEKTPOHHY BepPCito AKoi MicTUTbCA B Cuctemi «icON25»;

e 3asBa NpO BIAKPUTTSA paxyHKy niaTeepaxeHa EnekrpoHHuM nignucom KnieHta (KnieHT HaTucHyB B CucTemi Ha
KHOMKY NiATBEPKEHHSA BiAKPUTTS PaxXyHKy).

7.14.5. 3a ohopMIieHHs Ta po3paxyHKoBe 0OCNyroByBaHHSA NnaTikHOI KapTku KnieHT cnnadye BaHky kowmicito, 3rigHo 3
Tapwudamu gitoummmn Ha gaTy 34iNCHEHHS faHoi onepadii. MNpy BUKOHaHHI onepadii 3 opopMeHHst nnaTiXHOT kapTkn BaHk cnvcye
BiANOBIAHY KOMICItO 3 NOTOYHOro paxyHky KnieHTa, 3asHaveHoro KnieHTom npw iHiuitoBaHHi onepalwiii.
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7.14.6. [orosip nnaTikHOI KapTkn BBaXaeTbCA YKNaaeHnM y Burnagi EnekTpoHHOro AOKYMEHTY Ta BBaXXa€ETbCA TakuM,
LLIO YKNaAeHWn B MMCbMOBIN (hopMi nicns BUKOHaHHA BaHkoM iHiliioBaHOi KnieHToM onepalii 3 BiAKpMTTS MOTOYHOIO paxyHKy Ta
0POPMIEHHS NAaTIXKHOT KapTKu.

7.14.7. He ni3Hiwe HacTynHoro 6aHkiBCcbKOro AHs nicns nogaHHa KnieHtom y Burnsgi EnektpoHHoro gokymeHTy 3asaBu
npo BiOKPUTTA NOTOYHOroO paxyHKy Ta HadaHHA nnaTikHOI kapTku BaHk Bigkpueae KnieHTy PaxyHoK, onepadii 3a SkumM MOXyTb
3[ificHIOBaTMCA 3 BUMKOpUCTaHHsAM [naTtixkHoi kapTku, emiTye BipTyanbHy KkapTky, Tun sikoi nepepbayeHun Tapudamu, Ta
3abe3neyye 3aiNCHEHHS po3paxyHKiB 3a onepawisMu, NPOBEAEeHWMM 3 BUKOPUCTaHHAM BipTyanbHoi kapTku (B TOMy 4ucri 3a
ponomoroto MobinsHoro gogatky Apple/Google/Garmin Pay) B mexax ButpaTtHoro nimity abo nimiTy (06mexeHb) 3a paxyHKOM.
KnieHT oTpumye pekBiautu BipTyanbHoi kapTkv (HOMep, CTPOK il TOLO) a Takox Homep PaxyHky B Cuctemi «icON25x». MIH-kog
o BipTyaneHoi kapTkn He HapgaeTbea KnieHTty. KapTka cTae aktuBHOK ogpaasy nicns ii BigkpuTTS.

7.15. 3miHa MIH-kogy

7.15.1. TMIH-kop oo KapTkm Moxe ByTu 3amiHeHWI KnieHTom camocTiiHo 3a fonomMoroto nocnyrn «3miHa MNMIH-koga kapTku»
yepes Cuctemy «icON25». [ins BctaHoBneHHs IMIH-kogy Ao KapTku KnieHT 3a3Havyae B Cuctemi «icON25» gitounn MNIH-koa, a
Takox ABidi 3a3Havae MNMIH-koa, sakuin KnieHT 6axkae BCTaHOBUTU 3aMiCTb Ailo4Ooro.

7.15.2. Micnsa nigTBepmkeHHsa onepadii 3miHn MNIH-kogy, KnieHTy HeobxigHo 3aiicHUTM Byab—aKy onepatdito Yepes ATM,
Hanpvknag, nepesiputn ButpatHun nimit (6anaHc no Kaptui). BbaHk 3BiNbHAETLCA BiA4 BignoBiganbHOCTI Yy pasi
BiJCYTHOCTI/HEHanexHoro 3abesnedeHHs iHpopmauiiHoi 6e3nekn (y TOMy 4uMcCni, ane He BUKIKOYHO, CTYMEHK MPOrpamHoro
aHTMBIPYCHOrO 3axuncTy) obnagHaHHa KnieHTa, Wo BMKOPUCTOBYETbCA Ans pobotn B Cuctemi «icON25» Big HecaHKUIOHOBaHOro
BTPYYaHHS.

7.15.3. B paasi, skwo nicns 3minm MNIH-kogy B Cuctemi «icON25», KnieHT He 3piiicHnB onepaujio 4epe3 ATM, npu
3pincHeHHi onepadii no KapTui yepes MNnatixHuii TepmiHan i3 3anutom MNIH-koay KnieHTy ans ninTBepa)keHHst onepadii HeobxigHo
BBecTn HoBui [MIH-kog Tpwui. Micns yboro yci HacTynHi onepadii 3 BBeaeHHam [MIH-kogy OyayTb BuMaratM ogHOPas3oBOro
BBeAeHHs Hosoro [MIH-koay.

7.15.4. [Ons sctaHoBneHHs NIH-kogy go BipTyanbHoi kapTkn KnieHT 3a3Hadvae B Cuctemi «icON25» TMIH-kog 0000, a
Takox ABidi 3a3Havae NIH-koa, aknin Gaxkae BCTaHOBUTM.

7.16. OtpumaHHa Kogy CVV2(CVC2) yepe3 Cucremy «icON25»

7.16.1. KnieHT, aBTopusoBaHuii B Cuctemi «icON25», moxe otpumatu iHdopmadito npo Kog CVV2(CVC2) no Kaprui.
Onsa uboro KnieHT mae obpatn B Cuctemi «icON25» HeobxigHy KapTky, Ha Bknagui «lHdopmauis» HaTUCHYTW Ha KHOMKY
«OTtpumatn Kog CVV2(CVC2)» Ta nigtBepautn 3anmT Kogy CVV2(CVC2) EnekTpoHHUM nignucom (HaTUCKaHHAM Ha KHOMKY
nigTBepmxeHHs HanpasneHHs Kogy CVV2(CVC2)).

7.16.2. baHk HanpaBnse Knienty Kog CVV2(CVC2) Ha ®iHaHcoBuiA HOoMep TenedoHy, 3a skuM no Ui Kaprui
nigkntodeHo nocnyry GSM-banking, y surnaai SMS. KnieHT 3060B’a3aHun ogpady nicns oTpumaHHa Kogy CVV2(CVC2)
Buaanutn 3 MobinbHoro TenedoHy/npuctpoto SMS, wo mictute Kog CVV2(CVC2).

7.16.3. BaHk 3BiNMbHAETHCA Bif4 BIAMOBIAANbHOCTI y pasi BiACYTHOCTI/HeHanexHoro 3abesnevyeHHs iHOpPMaLiNHOT
Oe3neku (y TOMy 4uchi, ane He BUKIOYHO, CTYMEHIO NMPOrpamMHOro aHTMBIpyCHOro 3axmucty) MobinbHoro TenedoHa/npucTpoto
KnieHTa, L0 BUKOPUCTOBYETLCA ANs poboTK 3 CEepBiCOM Bif, HECAHKLIOHOBaAHOro BTpyYaHHsl. baHk He € onepaTopom MOGinbHOro
3B'AA3KY, | TOMY He MoOxe rapaHTyBaTu goctaBky SMS - nosigomneHb. baHk Aoknagae BCix 3ycurb Ansi CNPUSIHHSA LWBUMOKOMY
YCYHeHHI0 360iB y poboTi nocnyrn SMS-iHcdopmyBaHHs. Mpu ubomy KnieHT Hece BCi pu3mky, NoB’A3aHi 3 TUM, Lo iHbopmMauis 3
SMS-NoBigOMIEHHS CTaHe AOCTYMNHO TPEeTiM ocobam.

7.17. KyniBns/npopax iHO3eMHOI BanoTn

7.17.1. KyniBng/npogax iHO3eMHOI BanOTU MOXe BUKOHYBATMCb NuLle 3a BNacHUMM paxyHkamu KnieHta (Hanpwvknag,
KyniBnst KnieHToM iHO3eMHOI BantoTn Ans BNAaCHMX HaKOMUYEHb 3AiNCHIOETHCS LUMSAXOM iHILiFOBaHHS nepekasy KOLUTIB 3 BMACHOro
paxyHKy B FPUBHSAX Ha BIIACHWUIA paxXyHOK B iHO3EMHIl BanioTi).

7.17.2. Mpotarom opgHoro AHst KnieHT MoXe 34iicHUTM KyniBnto/nmpopax iHO3eMHOi BaniTyM B PO3Mipi, WO He
nepesuLLye HesHauyHWIA po3mip BantoTHOI onepadii.

7.17.3. Ons 3piicHeHHs gopydeHb KnieHTa Ha KyniBnto/npopax iHo3emHoi BantoT CTOPOHWM MOrO[pKYHTb HACTYMHI
060B’AA3KOBI YMOBMU:

- KyniBnsi/npogax BanioTu 34iNCHI0ETLCA Ha nigcTasi ucTaHuinHoro posnopsimkeHHs KnieHta, nogaHoro B Cuctemi
«icON25» B peHb iHiuitoBaHHA KnieHTom nnaTtexy (akwo Taka gia sigdynaca go 18-00 kaneHgapHoro gHsA) abo Ha
HaCTyNHWI KaneHgapHU AeHb (SKLWo Taka aig sinbynacs nicng 18-00);

- mMeTa KyniBni KnieHToM iHO3eMHOI BanioTu Ha Cymy, LUO He nepeBullye HesHayHui po3mip BamoTHOI onepadii, -
HaKOMNYEHHS;

- Kypc KyniBni/npogaxy 6e3roTiBKOBOI BanoT BCTAHOBIMIETLCS 3a KypcoM BaHKy Ans Takux onepaldii, 3a3Ha4yeHoMy B
Cuctemi «icON25» Ha momeHT nogadvi KnieHTom [MCTaHUinHOro po3nopsamKeHHs;

- OucTaHuinHe po3nopsaKeHHsi NOBEPTaAETLCA 6e3 BUKOHAHHS 32 YMOBW: 1) HEAOCTATHOCTI BNACHMX KOLUTIB HA PaxyHkKy;
2) aucTaHLUiiHe po3nopsamKeHHS Ha KyniBrto iHO3eMHOI BanioTu HagaHe Ha cyMmy, Lo nepesuvllye HesHauyHum po3mip
BasnOTHOI onepaLlii;

- KOMICiliHa BMHaropoa 3a 34ilCHeHHs onepaLii KyniBni/npoaaxy BantoTh He CTAryeTbcs baHkowm;

- BaHk iHopmye KrieHTa npo 3gilcHeHi BanitoTHI onepauii, ypaxoBytoun iHopmauilo Npo Kypc KyniBni/npogaxy
iHO3eMHOI BanTH, 3a gkuM Oyna 3piicHeHa BantoTHa onepalisi, B KBUTAHLII MPO 3A4iCHEHHST onepadii, Ky MOXHa
oTpumaTtn B Cuctemi «icON25»;

- BanwTa, OTpMMaHa 3a paxyHOK onepaduii 3 KyniBni/npogaxy 3apaxoByeTbCs Ha BiANOBiAHMIA obpaHui KnieHTom
PaxyHok.

7.18. KoHdigeHUiNHicTbL Ta 6aHKiBCbKa TAaEMHULS.

7.18.1.  CTopoHM 3rofHi Npu3HaBaTu AaHi No onepauism 3a PaxyHkom KnieHTa Ha eneKkTPOHHMX HOCisiX iHpopMalii B
SKOCTi AOKa3iB ANd BMPILLEHHSA CNopiB.
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7.18.2. Ctoponn pginwnu 3rogn i KnieHT Ge33anepeyHo Mnoromxyetbcs i3 TUM, WO NOro npaBO AMCTaHUINHOro
posnopsamxeHHs PaxyHkamu KnieHTa BU3Ha4YeHO Ha ymoBax, 3a3HayeHux B LiboMy My6niyHOMy JOroBopi 3aCTOCOBYETLCH [0 BCIX
6e3 BuknoyeHHsa PaxyHkiB KnieHTa, wo BigkpuTi abo 6yayTb BiokpuTti B MaibyTHbOMyY B BaHky.

PO3Ai1 8. YMOBU BIOWKOAYBAHHA ®OHAOAOM rAPAHTYBAHHA BKINNAAIB

8.1. KoxHOMy BKIMagHWKY BiALLKOOOBYHOTECS KOLUTY B PO3MIipi BKNagy, BKIMKOYakUM BiACOTKM, CTaHOM Ha AeHb NoYaTKy npoueaypu
BMBeAEHHSA BaHKy 3 PUHKY, ane He Ginblue CyMU rpaHNYHOro po3mipy BiALLIKOAYBAHHS KOLITIB 3a BKNagamu, BCTAHOBEHOrO Ha
uen OeHb, He3anexHo Bif KiNbKOCTi BkNaais B ogHOMY 6aHky. Y pasi npuiHATTa HauioHanbHnM 6aHkoM YKpaiHu pilleHHs npo
BigKNMKaHHs GaHKIBCbKOI NiLeHsii Ta niksigauito 6aHKy 3 niacTas, BU3HAYEHNX YAaCTUHOK Apyroto cTatTi 77 3akoHy Ykpainu "lMpo
6aHku i 6GaHKIBCbKY AIANbHICTL", KOXXHOMY BKNaAHWKY rapaHTyETbCS BiALLIKOAYBAHHS KOLUTIB 3a BKragamu, BKIOYA4YM BiCOTKM,
Ha JeHb novaTtky npoueaypv niksigauii 6aHky, ane He Binblue CyMu rpaHNYHOro po3Mmipy BiALIKOAYBaHHS KOLITIB 3a BKNagamu,
BCTaAHOBIIEHOTO Ha AaTy MPUWHATTS TaKoro PilleHHsi, He3aneXHOo Bif KiNbKOCTi BKNaaiB B 0AHOMY 0aHKy. [paHu4Ha cyma po3mipy
BiJLLKOAYBaHHS KOLUTIB 3a BKNagamu BCTAHOBIMIOETLCH BiAMOBIAHO A0 cTaTTi 26 3akoHy Ykpainu "Mpo cucteMy rapaHTyBaHHs
BKMadiB disnyHmMx ocib" Ta ctaHoBMTL ABICTi TUCAY TPUBEHb.

8.2. BignosigHo A0 YacTvHW 4eTBepToi cTaTTi 26 3akoHy YkpaiHu "lpo cucTemMy rapaHTyBaHHS BKMagiB disvyvHMX
0ci6" He BiALLKOAOBYHOTHCSA KOLUTK:

- nepepaHi 6aHky B fOBipYe ynpaBniHHS;

- 3a BKNagom y po3mipi meHwe 10 rpmBeHsb;

- 3a BKNagoM, NigTBEPAKEHUM OLLaAHUM (AeNO3UTHUM) cepTudikaTom Ha Npea'aBHUKA;

- po3mileHi Ha Bknag y 6aHky ocoboto, sika € noB'si3aHoto 3 6aHKoM ocoboto abo Byna Tako 0coboto NPOTAroM PoKy
[0 OHA NpunHATTA HauioHaneHMM 6aHKoM YKpaiHu pilleHHsI Npo BifHECEHHS Takoro 6aHKy 40 KaTeropii HennaTocnpoMOoXHUX (y
pasi NpuiHATTS HauioHaneHM 6aHkom YKpaiHy pilleHHs Npo BiAKnMKaHHA GaHKIBCHKOT NiueH3ii Ta niksigadito 6aHky 3 nigcras,
BM3HAYEHNX 4acTUHOW Apyrow cTaTTi 77 3akoHy YkpaiHu "Mpo G6aHku i GaHKiBCbKy AIANBHICTL", - NPOTArOM POKYy OO AHS
NPUNHATTSA TaKoro PiLUEHHS);

- poswmilleHi Ha Bknag y 6aHky ocoboto, sika Hagasana 6aHKy npodeciviHi nocnyru Sk ayamTop, OUiHIOBaY, y pasi, SKLo
3 OHS NPUNUHEHHS HagaHHA Nocnyr Ao AHA NpunHATTA HauioHanbHMM 6aHKOM YKpaiHu pilleHHS Npo Bi4HECEHHS Takoro 6aHky
[0 KaTeropii HennNaTtoCrnpoOMOXHUX HEe MWHYB OAMH piKk (y pasi npunHaTTa HauioHanbHum 6aHkom YKpaiHu pilleHHA npo
BiAKNMMKaHHA BaHKIBCbKOI NiLeH3ii Ta niksigauito 6aHKy 3 niactas, BU3HAYEHMX YaCTUHOK ApYroto cTaTtTi 77 3akoHy Ykpainu "Mpo
6aHku i 6aHKIBCbKY OiANbHICTL", - OAWH Pik 4O AHA NPUAHSTTS Takoro PilleHHs);

- po3MilLieHi Ha BKNaz BNAaCHUKOM iCTOTHOI yyacTi y 6aHKy;

- 3a Bknagamu y 6aHky, 3a AKUMW BKNaLHUKU Ha iHAMBIQYanbHi OCHOBI OTPUMYIOTb BiJ 6aHKy NPOLIEHTM 3a JOrOBOpaMM,
YKNageHUMM Ha yMOBax, WO HE € MOTOYHUMW PUMHKOBUMW yMOBaMM BignoBigHO A0 cTatTi 52 3akoHy YkpaiHu "Mpo GaHku i
OaHkKiBCbKy AianbHICTL", abo MatoThb iHLWI diHaHCOBI NpuBInei Big 6aHKy;

- 3a BKIagoM y BaHKy, SKWO Takui BKNaj BUKOPUCTOBYETLCS BKNAAHWKOM SAK 3acib 3abe3neyeHHs BUKOHAHHS iHLIOro
3000B'sA3aHHA nepe uum 6aHkoM, y NOBHOMY 06CA3i Bknagy 40 OHSA BUKOHAHHS 3000B'A3aHb;

- 3a BKNagamu y ginisx iHo3emHux 6aHkiB;

- 3a BKNagamu y 6aHKiBCbKMX MeTanax;

- po3MilLieHi Ha paxyHKax, LWo nepebyBaloTb Nnig apeLllToM 3a pileHHAM cyay;

- 3a BKINaZoM, 3aJ0BOJIEHHSI BUMOT 3a SIKUM 3yNWHEHO, BiANoBiAHO Ao 3akoHy YkpaiHu «[Mpo 3anobiraHHsa Ta npoTuaito
neraniszadii  (BiAMMBAHHIO) [OOXOAIB, OAEPXaHUX 3MOYMHHUM LUMAXOM, (PiHAHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO
PO3MOBCIOAKEHHS 30pOT MAaCOBOIO 3HULLEHHS».

8.3. PoHf BiALWKOAOBYE KOLUTK B pO3Mipi BKNady, BKITOYAKUM BiACOTKM, CTAHOM Ha AeHb NoYaTKy NpoLeaypy BUBEAEHHS
®oHgom G6aHKy 3 puHKy, ane He 6inblue CyMu rpaHM4HOro po3mipy BiALIKOOYBaHHS KOLLTIB 3@ BKagamu, BCTAHOBMEHOIO Ha Len
[OeHb, He3anexHo Bif KiNbKOCTi BknagiB B ogHoOMy 6aHKy BignosiaHo Ao cTatTi 26 3akoHy YkpaiHu "lNpo cuctemy rapaHTyBaHHS
BKnaaiB isnyHmMx ocid".

8.4. Bunnara BigLWKOAyBaHHS KOLITIB PO3NOYMHAETLCSA B NOPSAKY Ta y YeproBoCTi, BCTaHOBNEHUX PoHAOM, He ni3Hile
20 po6ounx gHiB (ons GaHkiB, 6a3a AaHUX NPO BKMAAHWKIB AKX MICTUTb iHdopmauito npo Ginble Hixx 500000 paxyHkiB, - He
nisHiwe 30 poboumx OHIB) 3 AHA novaTky npouenypv BuBeAeHHs ®oHaom 6aHKy 3 puHky. Mig Yac TumyacoBoi agMiHicTpauii
BKINagHWK HabyBae NpaBo Ha OAEeP)XaHHS rapaHTOBaHOI CyMM BiALIKOAYBaHHS KOLITIB 3a BKIlagamMu 3a paxyHok kowTie ®oHay B
MeXax rPaHUYHOro PO3Mipy BiALUKOOYBAHHS KOLWITIB 3a BKNagamMu 3a AOroBopamu, CTPOK Ail SKMX 3aKiHYMBCSA CTaHOM Ha OeHb
noyaTky npouenypu BuBeaeHHst ®oHaomM 6aHKy 3 puHKy, Ta 3a JOroBopamm 6aHKiBCbKOro paxyHky. PoHA Mae NpaBo He BKIOYaTH
[0 pO3paxyHKy rapaHTOBaHOI CyMM BiALUKOAYBAHHSI KOLWITK 3a AOroBopamMu OaHKIBCbKOro paxyHka 4O OTPUMAaHHS B MOBHOMY
o6casi iHopmauii npo onepadii, 3QiMCHEHI NNATKHOK CUCTEMOK (BHYTPILLHLOAEPXKABHOK Ta MixHapoaHow). Bunnata
rapaHToOBaHOI CyMM BiLLKOAYBaHHS 3a LOroBopamy GaHKIBCbKOro paxyHka 34iNCHIOETLCS TiNbKK Nicnsi oTpUMaHHs ®oHOooM y
noBHoMy 06cs3i iHhopmaLii Npo onepali, 3aiCHeHi NNaTiKHOK CUCTEMOLD (BHYTPILLHBOAEPKABHOK Ta MiXXKHAapPOAHO)

8.5. BigwkoayBaHHst kOWTIB 3a BknagoM (3a goroBopamu GaHkiBCcbkoro Bknagy / 6aHKiBCbKOro paxyHky) B iHO3EMHIN

BantoTi BiAOyBa€ETbCH y HauioHanbHiN BamoTi YKpaiHW Micns nepepaxyBaHHA Cymu Bknagy 3a OdiuiiHUM KypcoM rpvBHiI A0
iHO3EeMHMX BantoT, BCTaHOBNeHUM HauioHanbHMM 6aHKOM YKpaiHM Ha AeHb noyaTKy npoueaypv BMBEAEHHS OaHKy 3 puHKY Ta
3[iICHEHHS TMMYACOBOI agMiHicTpauii BianosigHo Ao cTatTi 36 3akoHy Ykpainu "lMpo cucTemMy rapaHTyBaHHs BKNaAiB disndHUX
oci6".
Y pasi npuiiHaTTs HauioHansH1M 6aHkoM YkpaiHu pilleHHst Npo BigknMKaHHA 6aHKiBCbKOi NiLeHsii Ta niksigauito 6aHky 3 niacras,
BM3HAYEHNX YacTMHOW Apyroto cTatTi 77 3akoHy YkpaiHu "Mpo 6aHku i GaHKiBCbKY AifnbHICTL", BiAlLUKOAYBaHHSA KOLUTIB 3a
BKMagoM B iHO3eMHil BanioTi 30iNCHIOETLCA B HaUiOHanbHin BantoTi YKpaiHM nicna nepepaxyBaHHSA CyMu BKnagy 3a odiliiHum
KYpCOM rpvBHIi 10 iHO3EMHOI BanioTu, BCTaHOBMNEHNM HauioHansHuM 6aHkoM YkpaiHu Ha AeHb noyatky nikeigauii 6aHky

8.6. KoHTakTHa iHpopmauiss 04053, m. Kuis, Bynuusa Civosux CTpinbuie, 17 Ten. (044) 333-36-55, (044)333-35-63 Ten.
0-800-308-108 (ans gosigok) e-mail: fgvfo@fg.gov.ua. JoknagHiwa iHdopmauisa_http://www.fg.gov.ua

8.7. Bknagom € kowTK B roTiBKOBi abo 6e3roTiBkoBi chopmi y BantoTi YkpaiHm abo B iHO3eMHiIl BantoTi, SKi 3any4deHi
©aHKkoM Big BknaaHuka (abo ski Haginwnm ons BKNagHWKa) Ha yMOBaXx A0roBopy GaHKIBCbKOro Bkragy (4enosnTy), 6aHKiBCbKOro
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paxyHKky abo LWnsaxXoM BMAAYi iIMEHHOro AEenO3UTHOro cepTudikaTta, BKMOYAKYM HapaxoBaHi BIiACOTKM Ha Taki KowTW.
BknagHvikom € gisnyHa ocoba (y Tomy ymcni disnyHa ocoba - nignpuemMelp), Aka yknana abo Ha KOpUCTb AKOi YKNaaeHo Aorosip
6aHkiBCbKOro Bknapy (genosnty), GaHkiBCbKOro paxyHKy abo ska € BNacHWKOM IMEHHOro [eno3nTHOro cepTudikara.
Bknagu diznyHux ocib - nignpuemuis rapaHTytoTbc POHOOM He3anexHo BiJ AHSA BiOKPUTTSA paxyHKy, novmHatoum 3 01 ciyna 2017
poky wopo 6aHkiB, BigHeceHWx OO KaTeropii HennatocnpomoxHux nicna 01 ciyna 2017 poky. HapaxyBaHHsA BigcoTkiB 3a
BK1agaMun NPUMUHAETLCA Y AeHb MoyaTtKy npoueaypw BuBegeHHs PoHaoM BaHKy 3 puHKy (y pasi npunHATTS HauioHanbHum
6aHkoM YKpaiHu pilleHHs npo BiAknMukaHHA 6GaHkiBCbkOi niueHsii Ta niksigauilo G6aHKy 3 nigctasB, BU3HAYEHUX YaCTUHOMO
apyroto ctatTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKiBCbKy AiANbHICTL", - Y A€Hb MPUIHATTA PILEHHS MPO BiOKIMKaHHA
©aHkiBCbKOI NiueHsii Ta niksigadito 6aHky).

8.8. BrkuiagHuky HajaHa /loBiiKa ITpo CHCTEMY rapaHTyBaHHs BKJIaiB (i3UYHHX OCi0 y manepoBiii/eneKTpoHHiN (hopMi,
Ta mopaTkoBo JloBinka po3milieHa Ha odimiftHomy caiiti Banky www.concord.ua ta/a6o Ha iHQOpMAIiiHHX CTeHAaX Y
npumMitienHi Bigainens banky.

8.9. Ilpuenananusm no ganoro IlyGnivHOro AOroBopy BrimagHuK Hamae 3roJy Ha MOXKJIMBICTH O3HaioMIICHHS baHkoM
Bxraganka 3 JIoBiIKOIO PO CHiCTEMY rapaHTyBaHHS BKJIAIB (Di3MIHHX 0Ci0 3a JOIIOMOT0F0 OJTHOTO i3 crioco0iB Ha BuOip baHky,
a came: Cucremu «Iuteprer — bank «iCON 25»; Meccenmxkepy Viber; gepes odiritinmii caiit banky; ocobucto iz mimmc.
[pu pomy CTOpOHU JOMOBIITHCS, 1110 BKitagauk npuitMae Ha ceOe 3000B’°s13aHHS HE Pi/IIe HixK OAWH pa3 Ha KaJICHAapHAN pik
CaMOCTIHO OTpUMYBaTH (03HAHOMITIOBATHCSA) 3 pO3MIIIECHOIO Ha oddimiitHoMy caiiti banky JloBiakoro.

PO30INn 9. AOIrOBIPHE CMMUCAHHA

9.1. Ha nigctaBi nonoxeHb po3gainy 6 «IHCTpyKLii Npo 6e3roTiBKoBI po3paxyHku B YKpaiHi i HaLioHanbHiv BantoTi», 3aTBeppKEHOT
noctaHoBoto MpasniHHg HBY Ne 22 Big 21.01.2004 poky Ta c1.1071 LimsinbHoro kopekcy YkpaiHum KnieHT gopydae BaHky
3[iiCHIOBATM OOrOBipHE CNUCAHHS, 3 ypaxyBaHHAM BUMOT YMHHOIO 3aKkOHOAaBCTBa YKpaiHu:

— kowrTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib no onepauisx, ski He NoB’A3aHi 3i 34INCHEHHSAM MiANPUEMHMULBKOT
AiANbHOCTI, @ TakoX Ha iHWi paxyHk KnieHTa, o odopMnoeTbCa JOrOBOPOM (4O4ATKOBOK YroAo) npo 3miHy
HoroBopy abo 3asiBoto KnieHTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3mipi 3giicCHeHNX HUM onepauin (TpaH3akuin) no MnaTtikHin kapTui;

— kowrTiB 3 PaxyHkiB KnieHTa gnsa cnnatu KOMicii, npoueHTiB, wrpadis, neHi Ta iHwnx nnat nepegbadeHnx Tapudamu,
npv HacTaHHi TEPMIHIB NnaTexis y ToMy uncni cymy HecaHkuioHoBaHoro OBepapadTy He3anexHo Bid NPUYMH NOro
BUHUKHEHHS;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matTb 6yTn cnnadeHi 3a 3aboprosaHicTio KnieHta Ha kopucTb Banky no Kpeguty,
KpeaunTHini ninii Ta OBepapadTy, npoueHTam Ta iHWO 3aboproBaHicTio 3a HMUMM 3rigHO 3 ymoBamu [lybnivyHoro
aorosopy Ta Tapudamu, npyu HaCTaHHi TEPMIHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, Wwo matoTb 6yTn cnnadveHi KnieHtom 3a Oyab-skoto 3aboproBaHicTio nepen bankom, o
BMHMKINA B pa3i HEBUKOHaHHSA KnieHTom cBOix 3060B’'si3aHb 3a 6yab-sknumm gorosopamu, wo odhopmneHi Mk KnieHtom
Ta baHkom;

— «kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTux y BaHky, y mexax cyM, Wwo nignaratoTe cnnati baHky 3a uum y6nivyHnm
OO0rOBOPOM NMPW HaCTaHHi TEPMiHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa y Bunagky HassBHOCTi npocTpo4veHoi 3aboproaHocTi KnieHTa 3a 6yab - Skumu nnatexamu
3a Oyab-sKMMU JOroBopamMu ykrnageHumu 3 baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa npu HacTaHHi BMNagkiB OOCTPOKOBOrO MOBEPHEHHS KPeOUTHUX KOLUTIB, OTPUMaHuX
KnieHtom B BaHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 MeTol BMKOHaHHSA 3000B’A3aHb KnieHTa nepen BignoBigHUMK OwomxkeTamu npwu
npoBeAeHHI onepadin KyniBni/npogaxy/koHBepTaLii BantoT;

— «kowrTiB 3 PaxyHkiB KnieHTa, WO nignsaralTb CNMCaHHIO Ta nepepaxyBaHHIO Ha iHWi paxyHku KnieHta B BaHky Ha
nigcTasi yknageHvx AOroBOpiB, TOLWWO, 38 YMOBW HAsBHOCTI BIAMOBIAHMX CyM Ha PaxyHkKy;

— kowrTiB 3 PaxyHkiB KnieHTa 3 MeTolo peanisauii baHkom npaB 3a BignoBigHUM KPeaAUTHUM LOroBOPOM, AOrOBOPOM
3acTaBu, iNOTEYHNM JOrOBOPOM, AOrOBOPOM MOPYKU;,

—  KOwWTiB, MOMUNKOBO BMAaHuX Yepe3 baHkomaTn Ta kacu baHky Ta/abo NOMUNKOBO 3apaxoBaHWUX Ha PaxyHokK, B T.4. 3
BMHW ofHOro 3 cy6’ekTiB nepekasy.

9.2. KnieHT gopydvae BaHky 3gincHioBaTy nepiogMyHe AOroBipHE CMUCaHHS KOLUTIB MO Mipi HAAXOMKEHHSI rpPOLLOBUX
KowTiB Ha PaxyHok (3rigHO Jo po3nopsamkeHHs KnieHTa, BctaHoBneHoi baHkom dhopmu wWwo € gogatkom Ao uboro My6niyHoro
[oroeopy, akuentoBaHoro bBaHkom, abGo Ha nigctaBi okpemux yknageHux Mik BaHkom Ta KrieHTOM [OoroBopiB), a Takox
30iMCHIOBATN JOrOBIpHE CMMCaHHSA MO Mipi HAOXOOXKEHHS rPOLLIOBMX KOLUTIB HA paxyHKW, ANS noralleHHs 3aboproBaHoCTi nepeq,
BaHkom 3a 6yab-skum KpeauTtHum pgoroBopom abo iHwoi 3aboproBaHocTi neped baHkom 3a goroBopamu, yKnageHuMmn Mik
Knientom Ta BaHkom, Ta/abo skwo KnieHT BucTtynae lMopyuntenem/3actaBogaBuem 3a Oyab-akum KpeauTHMM OOroBOpOM,
yKMageHum Mixk TpeTboto ocoboto (aani - bopxHuk) Ta BaHkom abo iHWoi 3aboprosaHocTi nepen BaHkom 3a goroBopamu,
yknageHummn mixx BopxHukom Ta BaHkom, y TOMy uucni komicin, wTpadiB Ta nNeHi HacTynmHUM YMHOM: B pasi HasIBHOCTI Ta
[OCTaTHOCTI Ha NOTOYHMX paxyHkax, BigkpuTux B AT «AKBE «KOHKOP[», kog BaHky 307350 Ta iHWMX NOTOYHWUX paxyHKiB,
Biakputnx B AT «AKB «KOHKOP[», 3a3HauyeHux B BignoBigHi 3asBi npo HagaHHst GaHkiBCbKOro npoaykTy/mocnyru KnieHta,
KOLUTIB B BantoTi 3aboproBaHoCTi, baHK 3AiMCHI0OE CNCaHHSA LMX KOLUTIB Ta 3apaxoBye iX Ha BiANOBIAHI paxyHKM ANS norawieHHs
icHyto4oi 3aboprosaHocTi KnieHta abo ans nonosHeHHsA Bknagy, B Tomy uucni Bknagy Ha Bumory.

9.3. BaHK 3AiMCHIOE OOroBipHE CMMCaHHA KowTiB 3 PaxyHKy B Cymi Ta B CTPOKM 3rigHO [0 po3nopsgxeHHs KnieHTa,
BCTaHoBNeHoi baHkom dhopmum abo Ha niacTaBi ykrnageHnx 4OroBopiB B pasi nonoBHeHHs1 Bknagy B Tomy uucni Bknagy Ha Bumory
Ta 0e3 [oaaTKOBOro NoBIiAOMIEHHST abo A04aTKOBOro po3nopsimkeHHs Big KnieHTa T1a 6e3 HapaHHs KnieHTom Oyab-sikux
[OKYMEHTIB [0 BaHKy, novMHaoumn 3 oHst BUHUMKHEHHS! Byab-skoi 3aboproBaHocTi abo B AeHb 3AiiCHEHHS onepalii, Ha nigcTasi
0hOopMMEeHOro HUM MeMopianbHOro opaepy, i3 nocunaHHAM y pekBi3nTi «[prusHaveHHs nnatexxy» Ha gorosip (Ne, Ha3Ba Ta gata
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porosopy). OgepxyBayem € ocoba, 3a3HaveHa B pekBi3uTi «OTpMMyBaud» BiAMNOBIAHOrO NNaTiXHOrO iHCTpymMeHTa. [orosipHe
CNUCaHHS 34JINCHI0ETLCS 3a YMOBM BiAMOBIAHOCTI BantoTn PaxyHKy 3 BantoToto 3aboproBaHoCTi, kKoMicii BaHky ToLLo.

Y Bunagky, SKLLO BanoTa KOLUTIB, L0 3HaX0AATbCA Ha MOTOYHOMY (HMX) paxyHKy (kax) KnieHTa, BigpisHAETbCA Big BanoTh
3aboproBaHocTi KnieHTa/bopxHrka CTOpOHU Ainwnu 3roan, wo KnieHT gopyyae baHky Big 1ioro iMeHi Ta 3a MOro paxyHok
34iAcHUTY KoHBepTaLito (06MiH, KyniBnio, MPOAa) BasnoTH, WO 3HAaXOAUTLCS Ha MOro MOTOYHOMY (HMX) paxyHKy (kax) KnieHTa,
B BanTy 3000B'A3aHHs 3a KpeauTHUMM abo OyAb-AKMMU  iHWMMKW [OoroBopaMu, ykrnageHumu wmix baHkom Ta
KnieHToM/BopXHNKOM, Ha MiKBaHKIBCbKOMY BantiOTHOMY PUHKY YKpaiHu abo MikHapoOHWX BantoTHUX puHKax (gani — MBPY a6o
MBP) Ta 3apaxyBaTu KOHBEpPTOBaHY y BantoTy 3060B’A3aHHSA CyMy Ha BiANOBIAHWI paxyHOK. Mpu LbOMY CyMa KOXHOT KoHBepTauii
(kyniBni, npogaxy, o6MiHy) BantoTU BU3HavYaeTbcs baHkom camocTinHo, B poamipi 3aboproBaHocTi KnieHTa/bopxHuka nepepn
BaHkoMm, nepepaxoBaHOi 3a PMHKOBMM KYpCOM Ha AeHb 3OIMCHEHHs1 KoHBepTauil (KynisBni, npogaxy, obmiHy), ane He GinbLie
3anvLwKy KOLWTIB Ha NOTOYHOMY paxyHKy (kax) KnienTa. Kypc koHBepTauii (Kynieni, npoaaxy, 06MiHy) — BU3Ha4aeTbCH 3a KypcoMm
BaHky camocTinHo. [JaTa npoBeAeHHs KOHBepTauii (KyniBni, npogaxy, oOMiHy) — B 6yAb-AkuniA AeHb, NOYMHAKYN 3 HACTYMHOro
OHSA  nicna  BUMHUKHEHHst 3aboproBaHocTi  KnieHTa/BopxxHuka nepen baHkom 3a  goroBopamu, WO yKNageHi  Mix
Knientom/BopxHukom Ta BaHkom, Ha po3cyn Bawky. BantoTa, wWo nignarae koHBepTauii (Kynieni, npogaxy, obmiHy) — BantoTa,
WO 3HaXoOWTbCA Ha BWLLE3a3HaA4YeHOMYy (HUX) MOTOYHOMY (HMX) paxyHKy (kax) KnieHta. BanwoTa, B fKy noBuHHa OGyTu
KOHBepTOBaHa (npofaHa, KynneHa, o6miHgHa) BantoTa, WO 3HaXoAWUTbCS Ha BULLe3a3Ha4YeHoOMY (HMX) NOTOYHOMY (HMX) paxyHKy
(kax), — BantoTa 3aboprosaHocTi KnieHta/bopxHuka nepen baHkom 3a Byab-skMM [OrOBOPOM, LLIO YKNaaeHun mik baHkom Ta
KnieHTom/Bop>XHUKOM.

Y BunNagKy, KONW KOLWTIB, LIO 3HaxXo4ATbCS Ha BuLe3a3HavyeHOMYy (HWMX) MOTOYHOMY (HWMX) paxyHky (kax) KnieHTa,
HeJoCTaTHbO AN noraweHHs 3aboproBaHocTi KnieHTa/bopxxHuka nepepn baHkom, BaHk Mae npaBo 3A4ificHIOBaTU KOHBEpTALito
(kyniBnto, npogax, oObMiH) BanioTn B OyAb-AKUIA iHLINIA AeHb (OHi) HA yMOBax, 3a3Ha4yeHnX B LIbOMY MYHKTi, O MOBHOMO NOralleHHs
3aboproeaHocTi KnieHTa/bopxxHuka nepepn baHkom 3a KpeanTHMM JOroBOpOM.

KnieHT Takox gopyyae baHky yTpumaTy Ta nepepaxyBaTh Ha paxyHok BignosigHnx OTpumMyBayiB B NOpsSAKy OOrOBIPHOMO
CNUCaHHS 3a paxyHOK NOro KOLUTIB, LLIO 3HAXOAATLCA Ha BULLE3a3Ha4YeHOMY (HUX) MOTOYHOMY (HMX) paxyHKy (kax) Cymy BCiX iHLIMX
HeobXigHux BuTpaTt baHky (Komicin ToLo) B po3mipi 3rigHo Tapudis BaHky.

9.4. Akwo nicnst HACTaHHS CTPOKIB BUKOHaHHSA Byab-akux 3060B’a3aHb KnieHTa nepen baHkom 3a [Ny6GnivyHnm 4orosopom,
iHLIMMKW JoroBopamu, yknageHummn ta/abo takvmu, wo 6yayTe yknageHi KnieHtom 3 BaHkom, BaHK 3 TUX 4uM iHWIKMX NPUYUH He
CKOpUCTaBCA NpaBOM [OroBipHOrO crnncaHHA kowTiB 3 PaxyHkiB KnieHTa, ue He € nigctaBol Ans 3BinNbHeHHA KnieHTa Big
BiANOBIAANbLHOCTI 32 NOPYLUEHHS rPOLLOBUX 3000B’'si3aHb KnieHTa 3a Takumu Jorosopamu.

PO30in 10. HAOAHHA IHOPOPMALIIT TA 3AIMCHEHHA OMNEPALIA 3A AOMNOMOI OO
CUCTEM AUCTAHLIMHOIO OGCNYIrOBYBAHHSA (COO)

10.1. KnieHT Mae MOXIMBICTb CKOPUCTATUCh MOCIYTOK OTPMMAHHS iHhopMaLlii PO 3aicHeHi onepalyji No PaxyHky Ta Cymy IOCTYMHOrO
3anuwky no PaxyHky (Hagani — GSM-banking).

10.2. Cwucrema GSM-banking nepegbayae MOXNMBICTb OTPUMAHHS BUNMCOK CreLianbHOro Buay npo 34ilncHeHi onepaduii
no PaxyHKy Ta cymy [OOCTynHOro 3anuuky no PaxyHky Ta iHdopmauinHi nosigomneHHs 3 [MIH-kogom go KapTtku, 3
nonepeKeHHsIM LLLoA0 3akKiHYeHHS! TEPMiHY Al KapTKy, TOLLO, 3a JOMOMOro KOPOTKUX TEKCTOBUX NoBigomneHb (SMS ato Viber
NoBIJOMIEHD).

10.3. 3a kopuctyBaHHs cuctemoro GSM-banking KnieHT 3060B'A3yeTbcst 3giicHIOBaTK onnaTy KOMICii 3rigHo 3 Aito4mmu
Tapudamu 6aHky.

10.4. [Onsa nigkntoveHHsa go cuctemmn GSM-banking KnieHT Hagae 3roay Ta Bkasye CBivi HOMep MOBinbHOro TenedoHy B
3asnBi Npo HagaHHA GaHKIBCbKOro NpoaykTy/mocny abo iHWin 3assi BCTaHOBNEHoro baHkom 3pasky (Hagani no uboMy posginy -
3asnBa).

10.5. [Onsa kopucTyBaHHsi nocnyroto KnieHTy noTtpibeH nigkntoveHnn mobinbHuMiA TepMiHan (tTepmiHanu) ctaHgapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.6. BaHk 3060B’a3yeTbcs nigknounth KnieHta go cuctemm GSM-banking npotsarom 1 (ogHoro) po6oyoro aHs nicns
oTpumaHHs 3asiBu Big KnieHTa.

10.7. BaHK Ha BnacHui poscyn Hagcunae nosigomneHHs OepxaTento kapTku abo y Burnsaai SMS-nosigomneHHst abo
Viber-noBiaoMneHHs.

10.8. BbaHk Hapae iHpopMaLito Npo 3A4iCHeHI onepadii no PaxyHky Ta cyMy OOCTYMNHOro 3anuwky no PaxyHky KnieHta
Ha BkasaHui y 3asaBi Homep MobinbHOro TenedoHy 6e3 KogyBaHHs Ta KpunTorpadii.

10.9. bBaHk iHpopmye KnieHTa npo yci 3miHM B ymoBax HagaHHsa nocryrm GSM-banking wnsxom HagicnanHs SMS abo
Viber nosigomneHb abo iHWKMK cnocobamu y BignosigHocTi 3 My6niyHMM goroBopom.

10.10. BigkntoveHHs Big cuctemu GSM-banking 3aiicHI0ETLCA Ha niacTasi BignoBiaHo1 3asBu KnieHTa y AoBinbHi popmi
B npofoBx 1 (ogHoro) poboyoro AHsA Micnst oTpuMaHHs Takoi 3asBu Big KnieHTa.

10.11. KnieHT mae 3abe3neynTn HasiBHICTb Ha PaxyHKy cymy KOLITIB, WO HeoOXxiaHi Ans onnatu Komicii 3a HagaHHs
nocnyru GSM-Banking y BignosigHocTi 4o Tapudis, L0 Ail0Tb HA MOMEHT HagaHHSA NoCnyry, Ta Hagae baHky NpaBo [OroBipPHOrO
CMMCaHHS KOLUTIB, Y MOPSAKY, BCTAHOBIIEHOMY yMoBamu [y6riyHOro gorosopy, abo Lnsixom roTiBKOBOrO NOMOBHEHHS PaxyHky,

10.12. baHk He Hece BiAMOBIOANBLHOCTI 32 HEOTPUMaHHS KnieHTom iHpopMauii npo 3aiincHeHi onepauii no PaxyHky Ta
CyMy OOCTYMHOrO 3anuLky no PaxyHky Ta iHwmx SMS a6o Viber nosigomneHb 3a gonomoroto nocnyrm GSM-banking, y Bunagky:

- HenpauesgaTHocTi TenedoHHoro TepmiHany KnieHTa;

- 360iB y Mepexi onepaTopa 3B’A3Ky;

- nepebyBaHHs TenedoHHoro TepMmiHany KnieHta nosa 30HOH MOKPUTTS;

10.13. — HeBUKOHaHHs YMOB HagaHHs nocnyr B cucteMi «icON25».baHk moxe 3a 3anutom KnieHTa, enekTpoHHO
MOLUTOIO HaMpaBuTK BUNWUCKY No PaxyHKy Ha agpecy enekTpoHHoI nowTu, Aky KnieHT Bka3aB y 3assi.

10.14. KnieHT morogkyetbca, WO iHopmauisa npo ctaH moro PaxyHky, pyx kowrTiB Ta MNIH-kog 6yne nepepaBaTtuch
He3axuLEeHVMMN KaHanamm 3B’3Ky Ta MOXe CTaTu BifOMO TpeTiMm ocobam.
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10.15. KnieHT noroaxyeTbes, Wwo baHk Moxe camOoCTiNHO BU3HAYMUTU Ta BCTAHOBUTM HYacoBi 06MeXeHHS LWoao BianpaBku
SMS-nosigoMneHb NpoTarom A4obu, B Tomy vucni baHk mae npaBso He BignpasnaTv SMS abo Viber nosigoMneHb y Hi4YHMI Yac.

10.16. 3ginicHeHHs onepadin Yepe3 KoHTakT LleHTp

10.16.1. Ana oTpuMaHHA Oyab-akoi iHdopMauii woao pyxy kowTiB 3a PaxyHkom abo 3givicHeHHs iHwmx Onepadivi 3
BUKOPUCTaHHAM naTixHoT kapTkun Yyepesd KoHTakT LieHTp BaHky, KnieHT noBrHeH nponTu npouenypy AyTeHTudikauii. Y Bunagky
BiamoBu KnieHta Hagatu HeobxigHy iHpopmaLito Ana npoBeaeHHs npouenypu AyTeHTudikadii, iHdbopmMalis Wwoao pyxy KOLWTiB
3a PaxyHkoMm He HapaeTbcs, a BianoBigHa onepauia He 34iNCHI0ETBCS.

10.16.2. Akwo ue nepenbaveHo ymoBamu BignosigHoro baHkiBCbkoro npoaykty Ta Tapudpamu, baHk 3givicHioe
anctaHuinHe obcnyrosyBaHHs KnieHta yepes KoHTakT LieHTp, Wwo fo3sonse KnieHTy oTpumyBaTy AOBIAKOBUI CEPBIC 3a yvacTio
onepartopa KoHTtakT LieHTpy BaHky nicns npoxomXeHHs HanexHoi npouenypw AyTeHTudikauii.

10.16.3. KnieHT noroaxyeTbcs Ha nepefady/oTpMMaHHs ANCTaHLUiIMHUX po3nopsaaXeHb, JOpyYeHb Ta/abo iHdopmalii no
niHiaM TenedoHHOI Mepexi (BKMoyarum MobinbHi Ta iHWi BMAW TenedoHHOro 3B’sA3Ky) YCBIAOMITIOYM, WO MiHii TenedgoHHOT
Mepexi He € 6e3nevHNM KaHanom 3B’A3Ky, a TaKOX NOro4XXyeTbCs 3 TUM, Lo BbaHk He Hece BignoBiAanbHOCTI 32 MOXITUBI PU3NKU,
LLIO NOB’A3aHi 3 NOPYLUEHHAM KOHMIAEHUIMHOCTI Ta BUHMKATb BHACNIAOK BUKOPUCTaHHSA TenedgoHHOro 3B’s3Ky.

10.16.4. AyteHTudikauis KnieHta 3giricHioeTbca 3a gonomorow 3acobiB ineHTudikauii, wo nepenbaveHi Mixx baHkom i
KnieHTom (3acobwu igeHTudikauii: npissuLue, iM’a, No-6aTbKOBI, TACNOPTHI AaHi, peecTpauinHuin HoMmep obnikoBOT KapTku NnaTHUKa
nogaTkiB, Aata HapoaxeHHs, Homep KapTtku ta/abo Homep [orosopy, Cnoso-naponb, i T.n.). BaHk mae npaBo 3aTtpebysaTu
nopnaTtkoBy iHpopmauito ona goaatkoBoi AyTeHTudikadii KnieHTa.

10.16.5. BigHocuHm mixk CTOpOHaMu 'pyHTYIOTLCS Ha NPUYHLUMNAX B3aEMHOI NOBarn Ta LWaHOBMMBOrO CTaBrneHHs. B paasi
sKkwo KnieHT BUABnse HenoBary 4o NpaLiBHUKIB BaHKy Ta/abo 3acTocoBye HEHOPMATUBHY NEKCKKY, B TOMY YMCTi Yepes coLlianbHi
mepexi, baHk Mae npaBo BigMOBUTW Yy HagaHHi nocnyr i3 3actocyBaHHaM COO abo nosigomutn KnieHta npo posipBaHHs
[orosopy npo HagaHHs 6aHkiBCbKoro npoaykty/nocnyr abo MNy6niyHoro goroBopy 3a iHiliatneoto BaHky.

PO3AIN 11. NEPEOAYA IHOOPMALIII.

11.1. KnieHT wnsaxom nignucanHsa 3roaw/ 3asem Nnpo HagaHHA 6aHKIBCbKOro NpoayKTy/nocnyrv Hagae baHky cBilt 6e3ymoBHUIA Ta
6e3BigKNMYHMIN [03BIN Ha 30MpaHHsA, OTpUMMaHHSA, 36epiraHHsA, BUKOPUCTAHHS, HafaHHSA, PO3MOBCIOAXEHHS Ta MOLUMPEHHS
iHpopmalii, Wwo € 6aHKIBCbKO TaeMHULE B po3yMiHHI 3akoHy YkpaiHum «[lpo 6aHku i GaHKiBCbKy AiAnbHICTby (Hagani —
«BaHkiBCbka TaeEMHMLAY ), 30KpeEMa, ane He BUKITHOYHO, B HACTYMHUX obcsArax Ta/abo Bunagkax:

11.1.1. KnieHt Hagae BbaHky [o03Bin Ha 30ip, 36epeXeHHsi, BUKOPUCTaHHS i NOLMpPeEHHs iHdopmalii npo cebe B Otopo
KpeauTHUX icTopin, a came: TOB "YkpaiHcbke B10po KpeanuTHUX icTopiln", Micue3HaxomkeHHs topuandHoi ocobu: 01001, m. Kuis,
Meyepcbkuii panoH, Byn. [pywesBcbkoro, OGyauHok 1-0, [MpuBaTHe akuioHepHe ToBapuctBo «MDPDKHAPOOHE BIOPO
KPEOUTHWMX ICTOPIN», MicLie3aHaxoaKeHHs topnanyHoi ocobu: 03062, m. Kuis, LLleByeHkiBCbkui panoH, np. MNMepemoru, 6ya.
65, TosapuctBo 3 obMexeHow BianosiaaneHicTio «MEPLWE BCEYKPAIHCBKE BIOPO KPEOUTHUX ICTOPIN,
MicUEe3HaxXOMKeHHs1 puanyHoi ocobu: 02002, m. Kuis, [iHinpoBchbkuiA panoH, Byn. M. Packosoi, 6ya. 11, BignoBigHO [0 YMHHOMO
3aKOHOOABCTBA YKpaiHW.

[o iHdopmauii npo KnieHta BigHOCATLCS:

1) BigomocrTi, Wwo igeHTUdikytoTb 0coby: npi3suLle, iM'a Ta No GaTbKOBi; AaTa HapOOXKEHHS; NacnopTHi AaHi; micue
npoXxuBaHHs; PeecTpauinHmuin Homep o6NiKOBOI KapTkuM NnaTHWKa noaatkie B [lepKaBHOMY peecTpi isndHux ocib - nnaTHUKIB
nogaTkiB Ta iHLWMX 0O0B'sI3KOBUX MraTexis (y pasi HAsBHOCTI); BiOMOCTi NP0 NOTOYHY TPYAOBY AiANBHICTb; CiIMEWHUIA CTaH ocobu
Ta KinbkicTb 0Cib, fki nepebyBatoTb Ha ii yTpMMaHHi; gata i HoMep Aep)aBHOI peecTpadii, BiAOMOCTi NpO opraH AepXaBHOI
peecTpadii Ta OCHOBHMI NPeAMET rocrnoAapchbKoi AisNbHOCTI i3n4HOT 0cobu - cyb'ekTa nignpueMHULBKOT AiSNbHOCTI;

2) BigoMOCTi Npo rpoLioBe 3060B'A3aHHsA cy6'ekTa KpeaUTHOI iCTOpII:

a) BiAOMOCTi NpO KpeaUTHUI MPaBOYUH Ta 3MiHW A0 HBOrO (HOMEp i AaTa yKnagaHHs NPaBoyvHYy, CTOPOHW, BUA MPABOYUHY);

6) cyma 3000B'I3aHHs 332 YKNageHNM KpeauTHUM NpaBovMHOM;

B) BUA BanoTn 3060B'A3aHHS;

r) CTPOK i NOPSAAOK BUKOHAHHSA KPEAUTHOTO NpaBOYMHY;

r') BiZOMOCTi NpO PO3Mip noralleHoi Cymn Ta 0CTaTouHy cyMy 3060B'3aHHS 3a KPeAUTHUM NPaBOYMHOM;

[) baTa BUHWKHEHHSI NPOCTPOYEHHS 30060B'A3aHHS 32 KPEAUTHMM NPaBOYMHOM, MOr0 PO3MIp i CTazist NoralleHHs;

€) BiOMOCTiI MPO MPUMUHEHHS KPEAWTHOrO MPaBOYMHY Ta CMOCIO MOro NMPUNMHEHHS (y TOMY YMCHi 3a 3rogok CTOPIH, Y
CyOoOBOMY MOPSAKY, rapaHTOM TOLLO);

€) BiJOMOCTi NPO BU3HaHHSA KPEAWTHOTO NPaBOYMHY HEAINCHWM i MiACTaBW Takoro BU3HAHHS.

11.1.2. TlpuBatHMM ocobam, opraHizauism, AepKaBHMM Ta NPaBOOXOPOHHMM OpraHamM Ans 3abes3neyeHHs] BUKOHaHHA
HUMMK CBOTX (PYHKLIN 3rigHO YMHHOrO 3akoHOAaBCTBA YKpaiHW, B TOMY YMCHi Y pasi yknagaHHS AOroBopy Npo BiACTYNNEHHS npaBa
BMMoru fo KnieHta abo y pasi HabyTTs npasa 3BOpOTHOT BUMOTY (perpecy) TpeTimm ocobammn fo KnieHTa, ayauTopam, a Takox
PENTUHIOBMM areHTCTBaMm, Ta iHLWMM ocobaM Npu NpoBeAeHHi cek'topuTm3aLii.

11.1.3. Heob6xigHoi npu nepepadvi/oTpumaHHi iHdopMauii - go/Bin/depes €auHy iHopmauiiy cuctemy «Peectp
No3nyanbHUKIBY;

11.1.4. HeobxigHOi Npn OTpMMaHHI/BHeCEHH iHdopMauii 3/00 Oyab-AKnx peecTpiB, iCHYO4MX B YKpaiHi, B TOMy 4nchi
nepxaBHux, 3okpema KpeantHomy peectpi HauioHanbHoro 6aHky YkpaiHu, ane He BUKITHOYHO, B AkuX 30epiraetbes iHopmadis
wopao KrieHta, noro ¢iHaHCOBOI OiANbHOCTI, MaHa, ke HagaHo abo NPOMOHYETLCS Y 3abe3neyveHHsi BUKOHaHHSA 3060B si3aHb
KnieHta nepen BaHkom 3a My6niyHMM foroBopom, sika HeobxigHa BaHky npoTsirom cTpoky aii My6nivyHoro goroeopy;

11.1.5. 3 MeTo NpUNMHEHHsI abo NonepeaXeHHs MOXITMBOTO LAxXpancTBa MOBIAOMMATM YNeHam MnaTikHOI cuctemm
HeobXiaHy iHdopmaLilo npo Oyab-ski He3akoHHi abo HenoromkeHi 3 BaHkom Aii 3 BUkopuUCTaHHAM [NaTiXHUMX KapToK 3a
PaxyHkamu KnieHTa.

11.1.6. KnieHT Hagae BaHky 003Bin Ha nowuvpeHHs iHgopmadii npo cebe ocobam, Wo HagatTb nocnyr baHky 3
3any4eHHs1 KrnieHTiB (B TOMY Y/Ci NepCoHanbHi AaHHiI) B MMCbMOBIN (NanepoBiii) Ta eNeKkTPoHHI hopmi, a came: npissuLle, iM’s,
no-6aTbKOBI, onepadii, ski Oynu npoBeAeHi Ha KOPUCTb KrieHTa, Ta iHWy iHpopmauio BignoBiAHO A0 YKNaAeHUX MK TakuMu
ocobamu Ta BaHkom goroBopis.
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11.1.7. KnieHT Hapae baHky [003Bin Ha HagaHHs HeobxigHoi iHdopmadii npo KnieHta TpeTim ocobam BiQHOCHO
yKkrnagaHHs Ta/abo yknageHux AoOaTKOBMX YW CYNyTHIX NOCAYr, Ski € 0B0B’A3KOBMMU ANS OTPUMaHHSA KpeauTy (ouiHka mawiHa,
CTpaxyBaHHS, HOoTapiarnbHi Ta iHLWi 4OAAaTKOBI UM CynyTHi Nocnyru).

11.2. KnieHT Hagae baHky Oo03Bin Ha oTpumaHHs Big BaHky nosigoMneHb iHOPMaUIMHOro xapakrepy, B TOMY YuChi
woao 3miHn ymoB BaHkiBcbkunx npogykris/mocnyr Ta/abo Tapudis, 3akiH4eHHSI CTPOKY Aii [NnaTixkH1X KapTok, Npono3uii woao
HOBMWX MPOAYKTIB Ta NOCnyr, y ToMy yucri Big napTHepiB baHKy, HagaHHs kpeanty KnieHTy 3 3a3HayeHHaM cymun KpeauTty, cymu
YeproBmMx Ta MpocTpoyeHnx nnartexiB KnieHTa 3a neBHUMn BaHkiBCbKMMWU npogykTamu/mocryramy TOLLO 3a MOLITOBUMU Ta
enekTpoHHMMK agpecamn KnieHTta, Ha diHaHCOBUI HOMep Ta HoMepu TenedoHiB MOBINbLHOrO 3B’A3Ky, 3a3HadeHi KnieHtom y
AHkeTi-3a5Bi, fka oopMMIOETLCA BUKMIOYHO Y MobinbHoMmy aopatky «icON25»  abo B 3asBi npo HagaHHSA GaHKiBCbKOro
npoaykTy/nocnyru, B TOMy YiChi WNAXOM HagcunaHHa SMS- nosigomneHs.

11.3. Knient Hapae baHky possin Oyab-akum cnocobom [oBoauTM A0 BigoMa TpeTix ocib iHdopmauiio npo
3aboproBaHicTb L0 BUHMKNA 3a UM [y6nivyHnm JoroBopom/KpeauTHMM LOrOBOPOM, @ TaKoX MPO HasIBHICTb (BiACYTHICTb) i CTaH
MaiHa, nepegaHoro B 3abe3neveHHs BUKOHaHHS 3000B'A3aHb, y pasi MOpyLIeHHA HUM, sk [Mo3nyanbHukoM Oyab-sKoro i3
3060B's3aHb 3a UMM [JoroBopom/KpeanTH1M OroBOpOM.

11.3.1. MNpw ubOMy ANs BCTAHOBMEHHSA KOHTAKTYy 3 KnieHToM, sikuid nopywmB uen Jorosip/KpeantHuin gorosip, baHk mae
npaBo NOLUMPIOBATU HasiBHi B MOro po3nopsamkeHHi dpoTtorpadii KnieHta ([o3nyanbHuka).

11.4 KnieHt gae BaHky cBOl 3roay Ha 34iMcHeHHst baHkom npu ogopmMneHHi uboro [oroBopy/KpeanTHoro goroBopy
doTorpadpyBaHHs cebe, 36epiraHHs BaHkoMm doTorpadii Hagani, a TakoX Ha nowwupeHHs oTorpadin y BunNagkax,
nepeabayeHux Lmm [JoroBopom.

PO30lJ1 12. NTEPCOHAIbHI OAHI.

12.1. MignnucanHsam 3asBu Npo HagaHHs 6aHkiBcbKkoro npoaykTy/nocnyrn KnieHT sik cy6’ekT MNepcoHanbHUX gaHuX:

12.1.1. Hapae cBoto ogHo3HauHy 3rogy BaHky abo Bu3HadeHomy BaHkowm, 3rigHo i3 3akoHom Ykpainu «[po 3axuct
nepcoHanbHUX AaHnX», Po3nopsaaHuKy 6asu nepcoHanbHUx ganux (gani — BIMA), Ha nepegady sigomocten 3 BN 6yab- akin
TpeTii ocobi, NOB’A3aHiIN i3 JOCArHEHHAM MeTK, 3as3HadeHin y n. 12.1.4. yporo NMy6niyHOro f4oroBopy, B TOMY YMCHi Takux, LUO
CTaHOBNATb GaHKIBCbKY TAEMHULIO, BUKMIOYHO Y BiANOBIAHOCTI A0 BUMOT 3akoHy YkpaiHu «[1po 6aHkun i 6aHKIBCbKY AISMbHICTbY,
©e3 gopaTkoBoro nosigomneHHst baHkom npo Taki gii. JaHa 3roga € 6e3cTtpokoBoto. KnieHT nigTBepaXye, WO 03HaNoOMMNeHUn 3i
3micTom 3akoHiB YkpaiHu «[po 3axuct nepcoHanbHux gaHux» 1a «lMpo 6aHkm i 6aHKiBCbKy AisnbHICTbY, Ta MOBIAOMMEHWI NPo
BKITFOYEHHS A0Or0 NepcoHarnbHMX AaHux o 6a3u nepcoHanbHuX AaHnx baHky «KnieHTuy, 1o po3TaluoBaHa 3a agpecoto: YkpaiHa,
49000, OHinponeTpoBcbka 0bn., micto OHinpo, nnowa Tpoiubka, 6yauHok 2 Ta nosigoMneHuin baHkom npo cBoi npaBa sik
cyb’ekta nepcoHanbHMX AaHux, obymoBrnieHi cT. 8 3akoHy YkpaiHn Ne 2297-VI Big 01.06.2010 «Mpo 3axucT nepcoHanbHuX
OaHWX» , B TOMY YUCTI:

1) 3HaTV Npo axepena 36upaHHs, MiCLEe3HaxXOMKEHHsI CBOIX MEPCOHANbHUX AaHKX, METY iX 00pobkM, MiCLLe3HAXOQKEHHS
abo micue npoxmBaHHA (NnepebyBaHHA) BONMOAINbLSA Y PO3NOPSAAHMKA NEPCOHAnNbHUX AaHMx abo AaTtu BignoBigHe AOPYYEHHA
LLIOJO OTPUMAHHS i€l iHpopmaLii yNnOBHOBaXXEHMM HUM ocobam, KpiM BUNaaKiB, BCTAHOBMNEHUX 3aKOHOM;

2) oTpMMyBaTu iHbopMaLiilo Npo YMOBU HagaHHSA AOCTYMNy A0 NepcoHanbHUX AaHuX, 30Kpema iHopMaLiio npo TpeTix
0cib, siKMM NepenatoTbCs NOro NepcoHanbHi AaHi;

3) Ha 4oCTyn A0 CBOIX NEPCOHANBHUX AaHUX;

4) oTpuMyBaTK He Mi3Hill SK 32 TPUOUSATb KaneH4apHUX OHIB 3 OHA HAAXOMKEHHS 3anuTy, KpiM BUNaakiB, nependaveHmx
3aKOHOM, BiAMOBIAb MPO Te, YN 06POBNATECA NOro NEPCOHanbHI AaHi, a TaKoX OTPUMYBATK 3MICT TaKMX NEPCOHaNbHUX AaHUX;

5) npep'sBNATM BMOTMBOBaHy BMMOrY BONOAINbLIO MEPCOHANbHWX AaHUX i3 3anepeveHHAM npoTn 06pobkm CBOIX
NepCoHarnbHUX AaHUX;

6) npea'ssiBNATM BMOTUBOBAHY BMMOTY LLOAO 3MiHWM ab0 3HMLLEHHS CBOIX NEPCOHANbHUX AaHUX OyAb-KMM BOMOAINbLEM
Ta po3nopsiAHMKOM NePCOoHaNbHUX AaHUX, SKLWO Ui AaHi 00pobnsloTbCA He3aKOHHO YN € HEAOCTOBIPHUMU;

7) Ha 3axWCT CBOIX NEPCOHANbHUX AaHWUX Bif He3akoHHOI 06pOOKM Ta BMNAZKOBOI BTPATU, 3HULLEHHS, MOLUKOOXEHHS Y
3B'AI3KY 3 YMUCHMM NPUXOBYBAHHSIM, HEHAJAHHSIM Y/ HECBOEYACHWUM iX HaJaHHAM, a TaKOX Ha 3axMCT Bifl HaJaHHs BiJOMOCTEW,
LLIO € HEAOCTOBIPHMMM YU raHBONATL YeCTb, MAHICTE Ta AiNoBy penyTadiio gis3nyHoi ocobu;

8) 3BepTaTuCs i3 ckapramm Ha oO6pobKy CBOiIX NepcoHanbHUX AaHUX 40 YNOBHOBaXeHOro opraHy abo go cyay;

9) 3acTocoByBaTU 3aCOOM NPABOBOrO 3axXMUCTy B pasi MOPYLUEHHSI 3aKOHO4ABCTBA NPO 3aXUCT NEPCOHANbHUX OAHUX;

10) BHOCUTM 3aCTEpEXEHHSA CTOCOBHO OOMEXEHHSI MpaBa Ha 06poOKy CBOIX NepCoHaNbHUX AaHWX Nig Yac HagaHHs 3roau;

11) BigknmkaTu 3rogy Ha 06pobKy NepcoHanbHUX AaHNX;

12) 3HaTK MexaHi3mMm aBToMaTM4HOI 06POBKM NEPCOHaNbHUX AaHUX;

13) Ha 3axuUCT Big aBTOMATM30BaHOrO PilLEHHSs!, Ske Ma€e A58 HbOro NPaBoBi HAaCMIAKN.

12.1.2. [ae ogHo3Ha4vHy 3rogy Ta [o3sin baHky Ha 36epiraHHs BaHkoMm cBoix MepcoHanbHMX AaHWX NPOTSArOM CTPOKY,
BM3HAYEHOro 3rigHO 3 BHYTPIWHIMWU AOKyMeHTaMu baHky Ta YMHHMM 3akoHOA4aBCTBOM YKpaiHW, B TOMY 4uChi, ane He
obmexyounch unm, MNepenikoMm AOKYMEHTIB, L0 YTBOPOTLCSA B AifnbHOCTI HauioHanbHoro 6aHky YkpaiHu Ta 6aHkiB YkpaiHu,
i3 3a3Ha4YeHHAM CTpoKiB 36epiraHHs, 3aTBEpAXKEHOro NocTaHoBoo MNpaeniHHA HauioHanbHoro 6aHKy Ykpainu Big 27 nucrtonaga
2018 p. N 130.

12.1.3.  [Oae opHos3HauyHy 3rony bBaHky Ta [o3Bin Ha 06pobky (B TOMY umcri, 36MpaHHs, peecTpauito, HaKOMUYEHHS,
36epiraHHsA, aganTyBaHHS, 3MiHy, MOHOBIEHHS, BUKOPUCTaHHS, NOLIMPEHHS (PO3MOBCIOMKEHHS, peanisauiio, nepeaavy byab-skin
TpeTii 0cobi), 3HEOCOBNEHHS!, 3HULLEHHS), NOTO NEPCOHANbHUX AaHWUX 6e3 Byab-SKUX 0OMEXEHb, Y TOMY YNCHi 3 BUKOPUCTAHHSAM
iHbopmMaLinHMX (aBTOMaTU30BaHMX) CUCTEM, 30KpeMa 3 MeToto/Linnio:

- peanisauii baHkom CBOix npaB Ta 00O0B'sI3KiB y cdpepi rocnogapcbknx Ta UMBINBHO - MNPaBOBMX BiOHOCUMH,
agMiHiCTpaTUBHO-NPaBOBKX, MOAATKOBUX BiAHOCWUH, BIAHOCUH Yy cdepi Byxrantepcbkoro ob6niky, BigHOCWUH y cdepi He3neku,
YNpaBniHHA KPeauUTHUMWU pU3MKamK, BKITHYAKUM CTpaxyBaHHSA CYO’eKTiB KPeOWTHUX MPaBOBIAHOCUH Ta iX MaWHa, HafaHHs
BaHkom 6aHKIBCbKUX Ta iHLLIMX (hiHAHCOBMUX MOCHYT, iHLMX BIQHOCWH, LLIO BMMaratTb 00po6K/ NepCcoHanbHMX JaHNX Ta MakTb Ha
MeTi peanisadito nonoxeHb LMBinbHOro kogekcy Ykpainu, 3akoHy Ykpainu «[Mpo cnoxue4ye KpeauTyBaHHsI», 3akoHy YKpaiHu
«lMpo GaHkM Ta GaHKIBCbKY AisNbHICTbY, 3akoHy YkpaiHu «Mpo 3anobiraHHs Ta npoTuailo neranisauii (BiaMMBaHHIO) OOXOAIB,
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ofepXaHWX 3MOYMHHUM LUMAXOM, DiHAHCYBaHHIO Tepopu3My Ta diHaHCYBaHHIO PO3MNOBCIOAXKEHHS 36pOi MacoBOrO 3HULLEHHS»,
3akoHy YkpaiHn «[po ciHaHCOBI nocnyrn Ta AepXaBHe pPerynioBaHHA PUHKIB (hiHAHCOBMX Mocnyr», 3akoHy YkpaiHu «[1po
opraHisauito opmyBaHHsA Ta 06iry KpeauTHMX icTopin”, iHWMX 3aKkOHOO4ABYMX aKTiB, B TOMY Yuchi HOpMaTuBHUX akTiB HBY; a
TakoXk [AOna 3abe3neyeHHs1 BeOeHHs/30epeXeHHs HeoOXigHOI CTaTUCTUYHOI iHdopmaulii, AOTPMMaHHA BUMOr YMHHOIO
3akoHopaBcTBa, Cratyty AT «AKB «KOHKOPLO» Ta BHyTpiwHix npaBun baHky npu yknageHHi, peectpadii, BWKOHaHHI,
CYNMpPOBOMXKEHHI Ta npunuHeHHi MybniyHoro goroBopy Ta/abo ©OaHKiBCbKMX NPOAYKTIB/MOCAYr, WO HadalTbCA B paMKax
MMy6niyHoro porosopy, 3abesneveHHsa AiAnbHOCTI BaHky, 3axucTy Moro npae Ta iHTepecis, peanisauii baHkom cBoix npas,
nepenbayeHnx Ta/abo nos’sasaHux 3 [loroBopom Npo HagaHHSA 6aHkiBCbKo npoaykTy/nocnyru ta MNybniyHnm gorosopom.

[ae opHosHauHy 3rogy Ta Ao3Bin baHky, y pasi 3MiHM BU3Ha4YeHoi MeTn 06pobKM NepcoHanbHMX AaHMX Ha HOBY METY,
sika € HECYMICHOI 3 nonepeaHbOoo, Anst nodanbLoi 06pobku AaHKX, BiANOBIAHO A0 3MiHEHOT MEeTK.

12.1.4.  [ae cBOl 0AHO3HAYHy 3rofy Ta Ao3Bin baHky Ha nowwmnpeHHs Ta/abo nepenadvy MNepcoHanbHUX AaHHMX TPETIM
ocobam, B TOMy YWCHi, ane He BUKIOYHO, pPO3nopsigHMKaM (MignpuemcTeam, YCTaHOBaM i opraHisauism ycix ¢oopM BNacHoCTi,
opraHam Jep)KaBHOi BNafu Y4 opraHam MiCLEBOro camoBpsiyBaHHS, (isnyHMM ocobam - mignpuemusm, skum baHkom a6o
YMHHMM 3aKOHOOABCTBOM HagaHo abo Oyae HagaHo npaBo o6poGNSATU MepcoHanbHi AaHi), apXiBHMM yCcTaHoBaM Ta iHWWUM
ocobam, wWo HagawTb baHky mocnyru 36epiraHHs iHdoOpMmauii Ta LOKYMEHTIB i MOB'A3aHi 3 UMM Mnocnyrv; akuioHepam Ta
adininosaHnm ocobam baHky Ta ocobam, Lo MatoTb iICTOTHY y4acTb y BaHky abo 3AiNCHIoTL KOHTPOIb HaA BaHkoM; iHo3eMHUM
cy6'ekTam BiHOCWH, NOB'A3aHMX 3 NEPCOHaNbLHUMK AaHUMK; NpodecinHM pagHukam baHky, 3okpema ayautopam, byxrantepam,
afjBokaTam, lpucTam; MnaTipkHMM cucTemMaMm, MNPOLIECMHIOBUM YCTaHOBaM, MNpuBaTHUM ocobam Ta opradizauism ans
3abe3neyeHHsa BMKOHaHHA HMMK CBOIX (PyHKUin abo HagaHHa nocnyr BaHky BignoBiAHO A0 yKNageHUX MiX TakMmu ocobamu
(opranisauisimn) Ta BaHkom pgoroBopis (y TOMy Ynchi, ane He BUKITKOYHO NOCAYT KPeAUTHOro NocepeaHnLTBa, CTArHEHHsT Gopri)
y Tiln mipi, B Akin baHk BBaxaTuMe Le HeobXxigH1M abo GaxaHnm Ans 3aiicHeHHs npaB Ta 3abesneyeHHst iHTepeciB baHky, 6e3
Oyab — sikoro nonepeHboro 3anuty baHkom, Wwoao goctyny TpeTix ocib 4o nepcoHanbHUx aaHux KnieHta, Ta 6e3 6yab- skoro
noganbLIoro MoBigOMIIEHHsSI MPO nepefady nepcoHanbHUX AaHux TpeTiM ocobam. [ocTyn go nepcoHanbHux AaHux KnieHTa
TpeTin ocobi He HagaeTbCsl, AKWO Taka TpeTs ocoba BiOMOBNAETbCA B3ATM Ha cebe 3060B’sA3aHHA WoOo0 3abe3neyeHHs
BMKOHaHHA BuMor 3Y «[Mpo 3axucT nepcoHanbHMX AaHux», abo He cnpomoXHa ix 3abesneunTu.

12.1.5. [ae cBol ogHo3Ha4yHy 3rogy Ta Ao3Bin baHky, Ta noromkyetbca 3 TMM, Wo baHk Mae npaBo 34ivicHOBaTH
(hOTO3MOMKY Ta Bifeo Harnsg B 3oHax obcnyroByBaHHS KnieHTiB, doTorpadpyBaHHs KnieHTa Ta MOro JOKYMEHTIB, a TakoX
dikcaLilo BciMa MOXNMBUMK TEXHIYHMMMK 3acobamu KOHTakTiB 3 KnieHTom (B TOMy 4ucni ayaio 3anvc TenegoHHMX po3MOB Ta
iHWe) B npuMmilleHHsix BaHky Ta Ha npucTposix BaHky 3 uinnto 3abesneyeHHss 6e3nekn Ta HanexHoro obcnyroByBaHHst KrieHTa.
BaHk mae npaBo 36epiratv Bigeo3anucu Ta doTorpadii B nogansLliomMy, a Takox nowmpioBaTtu iX y Bunagkax, nepegbadeHnx
YMHHUM 3aKOHO4ABCTBOM YKpaiHu.

[ae cBoto ogHo3HauyHy 3rogy banky Ta nigTBEpmXye, WO nignucaHHsaM 3asiBu Mpo HagaHHA ©HaHKiBCbKOro
npoaykTy/nocnyrm Hagae baHky npaBo Ta 403BiN BUKOPMCTOBYBaTH Bigeosanucu, doTtorpadii Ta 3anvcu TenedoHHUX po3moB B
AKOCTi [OKasiB B MpouecyanbHuxX AiSX Ta MiATBEPOXYyeE, WO BUMKOPUCTaAHHA Takux Bigeosanwcis, dgotorpachii Ta 3anucis
TeneOHHUX PO3MOB HE € MOPYLUEHHAM WMOro KOHCTUTYLiMHMX npaB, 3rigHo cT.31 KoHcTuTyuii YkpaiHu, a € HeobxigHumun
3axo4aMu 3 MeToH 3anobirT¥ NpaBOMOPYLUEHHIO YKM 3'AcyBaTW iCTUHY Nig Yac po3cnigyBaHHs, sIKWO iHWMMKM cnocobamu
oAepXaTtu iHpopmaLito HEMOXNUBO.

12.1.6. BigomocTi npo KnieHTa, BkazaHux KnieHTom noB’a3aHnX 3 HAM OCiO, YneHiB cim'i, poanyiB, Ta NpeacTaBHUKIB
KnieHTa, BinobpaxeHi B JoroBopax, LOKYMEHTax opuanyHuX crnpae Ta iHpopMaLiiHiX (aBTOMaTu3oBaHux) cuctemax baHky, €
nepcoHanbHUMN AaHnMK, ki 06pobnstoTbea B 6asi nepcoHanbHux AaHux baxky «KnieHTu». 3okpema, B Takiv 6a3i nepcoHanbHux
[aHMX 3a OOQHO3HAYHOK 3rofok Ta Jo3Bosiom KnieHTta, sik cyb’ekta NepcoHanbHMX AaHux, 06pobnstoTbCst HACTYMHI BiGOMOCTI
npo:

e npi3BuLLEe, iM’A Ta No 6aTbKOBI CyD’eKTa;

e MacnopTHi AaHi (BKN4ar4yn rpoMagsaHChKi Ta 3aKOpAOHHI NacnopTu, NOCBIAKM Ha NOCTIAHE UM TMMYacoBE NPOXMBaHHS
Ta iHLWi JOKYMEHTM, SiKi NOCBiaYy0Th 0COBY);

e rpPOMagAHCTBO (NigAaHCTBO) abo BiACYTHICTb BiHOLIEHHS 40 rpOMaAsHCTBA (nigaaHcTea);

e pe3nOEHTHICTb Cy0’exTa;

e 3pa30kK BMAcHOPYYHOrO nignucy;
cTaTyc 0cobu, Aka 3aiMaeTbCs He3aneXxHo NPogECINHOW AiANbHICTIO, abo i3nyHOi 0cobu — Nignpremus;

BIK;

cTaTb;

JaTta i Micue HapOaXKeHHS;

MicLie NOCTINHOro NPOXUBaHHSA abo TMMYacoBOro nepebyBaHHs!, CTPOK NPOXUBAHHS;

Micue peecTtpalii;

peecTpauinHmin Homep obnikoBOT KapTKu NNaTHWKa nodaTkiB (B TUX BUNaakKax, Konv BiH € y ocobu);

couianbHWiA cTaTyc;

CiIMENHWI CTaH,;

ckrag ciMm’i Ta KinbKiCTb yTpMMaHUiB, npi3BuLla, iM'si, N0 GaTbKOBI Takmx OcCiO, iX cTaTb, BikK, MicLe peecTpauii Ta
NPOXUBAHHS, KOHTAKTHI AaHi;

e KOHTaKTHi ocobu (npisBuwa, iM’'s, No GaTbkoBi TakMx OcCiO, X gaTta HapoMXeHHsi, HoMmepu TenedoHiB, agpeca
€MeKTPOHHOI MOLUTOBOI CKPUHBKM);

e npodoecito, cneuianisauito, kBanigikawinH1i knac;

e poboumI cTax Ta Micusa poboTu;

e BiJHOLLEHHS [0 BiiCbKOBOIo 060B’s3KY;

CTaH 340poB’a B 06¢A3i, sikMi cy6’ekT HagacTb 4OOPOBINbHO;
OCBITY (BKITHO4AKUM BYEHI 3BaHHSA, Kypcu NigBULLEHHS KBarnidikauii Towo), BONOAiHHA MOBaMMU;
HasiBHICTb NpaB KepyBaHHsI TPaHCMOPTHUMU 3acobamMm Ta CTax KepyBaHHS;
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e niocagy;

e 300paxeHHs (oTo, BiAeO) Ta 3ByKO3anuc;

e Homepa TenedoHiB (pobounx Ta ocobUcTUX cTauioHapHUX Ta MOBIiNbHUX), agapecy eneKkTPOHHOI MOLUTOBOI CKPUHBLKM
(kopnopaTuBHOi Ta ocobucToi), skype, dakc ToLLo;

e aZpecy po3TallyBaHHS pobo40ro micusi;

e PO3Mip OCHOBHOI Ta 40AAaTKOBO| 3apo0biTHOI NnaTtu, npemii, GoHycK, iHWI 4oXoau;

® PEKBI3NTUN BaHKIBCbKMX PaxyHKiB;

e iAeHTUIKYIOUi AaHi KOHTpareHTiB KnieHTa, Ski cTany BiaoMi baHky B 3B'si3Ky 3 Ha4aHHAM KIEHTY MOCNYT;

e LiiHHe MaWHO, WO 3HAaXOAMTLCA Y BNACHOCTI (CNiBBNACHOCTI) Cy6’eKkTa, NOro XxapakTepmncTuk/ Ta peecTpauinHi AaHi;

e PO3MIp YacTKM B KaniTani lpnanyHux ocib, noe’asaHux Ta adininoBaHuMx 3 HUMK OcCib, iHOpMaLis NPO KiNbKiCTb Ta
PeKBI3UTY LiIHHMX Nanepis, AKMMK Bonogie cy6’exT,;

e aHi, SIKi BUMaratoTbCsl 3aKOHO4ABCTBOM B CApepi 34iMCHEHHS DiHAHCOBOIrO MOHITOPUHIY, 3 TUX, LLIO HE HaBEeOEHI BULLE;

e iHWI BigoMOCTi, MeTa 06pobkM Skux cnisnagae 3 MeTo 06pobku nepcoHanbHNX AaHux, Ta ki OyayTb HaaaHi cyb’ekTom
camocTinHo abo oTpumaHi baHkoMm B npoueci 6aHkiBCbkoro obcnyroByBaHHS.

B 6ynb-akomy Bunagky cknag Ta 3micT 3ibpaHunx npo KnieHta BaHkoM nepcoHanbHUX AaHUX MICTUTBCHA Y NEPBUHHUX
xepenax sigomocTen npo KnieHTa, 3okpema, y BUaaHuX Ha Moro iM’a JOKYMeHTax, NignucaHnx HUM AOKyMeHTax, BidOMOCTSX,
aki KnieHT HagaB baHky npo cebe.

12.1.7. [Oae 3rogy Ha oTpumaHHa BaHkom BigomocTen, BIQHOCHO 1Moro, sik KnieHTa, 3a3HadeHux B akTOBUX 3anucax
LUMBINbLHOMO CTaHy Ta A03BiN OTpMMaHHA BUTAry 3 gepxaBHOro peecTpy akTiB LMBINbHOrO CTaHy rpoMagsH.

12.1.8. BukoHaHHsa 3Y «[lpo 3anobiraHHA Ta npoTuAito neranisadii (BigMuBaHHIO) OoxodiB, ogepXaHuxX 3rOYUHHUM
LWNAXoM, iHaHCyBaHHIO TepopuaMmy Ta iHaHCYBaHHIO PO3MOBCHKEHHS 30pOi MacoBOrO 3HULLEHHSI», L0 CTOCYHTbCH
ineHTudikauii Ta Bepudikadii KnieHTie/lNpeacrtasHukis K He € nopyLueHHAM 3akoHy YkpaiHu "T1po 3axmcT nepcoHanbHUX gaHnx"
B 4acCTMHi 00pobkM nepcoHanbHUX gaHux. O6pobka nepcoHanbHMX gaHux BignosigHo o Bumor 3Y «[po 3anobiraHHa Ta
npoTuaito neranisauii (BiZMMBaHHIO) [OXOAIB, OAEPXKaHNX 3MOYMHHUM LUMSAXOM, (DiHAHCYBaHHIO TEpOpU3My Ta (hiHaHCyBaHHIO
PO3MNOBCIOAXEHHSA 36pOT MacoBOro 3HWULLEHHS» 3AiMCHI0ETbCA 6e3 oTpuMaHHsA 3roaun KnienTta/llpeacTtaBHuka KnieHta - cy6'ekta
NnepcoHarnbHUX AaHUX.

PO30i1 13. MPABA TA OBOB’AA3KU CTOPIH

13.1.BaHk ma€ npaBo:

13.1.1. ButpebyBaTu y krieHTa (ocobw, npeAcTaBHUKA KieHTa) AOKYMEHTU i BigoMOCTi, HeobXxiaHi Ans 34iicHeHHS
ineHTudikauii Ta/abo BepudikaLii, aHanidy Ta BUABNEHHSA diHaHCOBUX onepauin, Wwo nignsaraioTb QiHAHCOBOMY MOHITOPUHIY, Ta
iHWIi nepeabayeHi 3aKOHOA4ABCTBOM JOKYMEHTY Ta BiJOMOCTI, siki BUTpebye 6aHK 3 METOK BUKOHAHHSI BUMOT 3aKOHOAABCTBA, SIKE
peryntoe BigHocuHU Y cdhepi 3anobiraHHs neranisadii (BigMuBaHHI0) 4OX0AIB, OAEPXKAHUX 3MOYUHHUM LUMSAXOM, hiHaHCYyBaHHIO
Tepopun3My Ta (PiHAHCYBaHHIO PO3MOBCIOAKEHHSA 30pOi MAacOBOro 3HULLEHHS, @ Y pasi iX HeHagaHHA abo YMWCHOro nogaHHs
KnieHTom HenpaBauBmx BinoMocTel npo cebe - BigMoBuTY KnieHTy y Moro o6cnyroByBaHHi.

13.1.2.  He BuKOHyBaTW pO3paxyHKOBi AOKYMEHTU / OpyYeHHs / po3nopsgXeHHst KnieHTa Ha npoBeaeHHs onepauin y
BUMNagKax:

- BUWSIBNEHHSA NOMUIIKM y NNaThkHUX peksisuTax (Homep PaxyHky Ta kog KnieHTa, 3a3HaqeHi B po3paxyHKOBOMY JOKYMEHTI
| mopy4eHHi / po3nopsmxkeHHi, He HanexaTtb KnienTty, Towo);

- 3aMnoBHEHHS1 PO3pPaxyHKOBOrO [JOKYMEHTY / [OPYYEHHS / pO3NOpAOKEHHS i3 MOPYLLEHHSIM BUMOT YMHHOTO 3aKOHOaBCTBa
YKpainu;

- yBunagky Biamosu KnieHTa y HagaHHi abo npu HagaHHi HENOBHOTO Nepeniky AOKYMeHTIB Ta/abo obcary iHdpopmalii, wo
BMMaraiTbcsl baHkowm;

- SKWO pO3paxyHKOBWI [OOKyMEHT / popyyeHHs / posnopsgxeHHs KnieHTa cynepedvatb abo 3abOpOHEHi YMHHUM
3aKOHOOABCTBOM YKpaiHu;

- SKWO PO3paxyHKOBWIN OOKYMEHT / AOpyYeHHs / po3nopsiaxeHHs nepenbayae 3gilicHeHHs onepadii, y4acHukom abo
BUrogoHabyBsayem 3a sikoo € ocoba, siKy BKMOYEHO OO0 nepeniky ocib, NoB'A3aHuX i3 3QINCHEHHSIM TEPOPUCTUYHOT
OissNbHOCTI.

- He 3apaxoByBaTu PO3PaxyHKOBi AOKYMEHTM, WO MEepeBULLYOTb 3aranbHUN 3anuloK 3a paxyHKOM 3rigHo nimiTiB
(obmexeHb), Ta 34iNCHIOBATU MOBEPHEHHS KOLUTIB B 3ararbHOI CyMi nnaTexy, WO nepesuLlye niMit (obMexeHHs1) Ha
paxyHOK BignpaBHUKa.

BignosiganbHicTb BaHKy LWOAO nepesipkn MpaBUbHOCTI  3aMOBHEHHSI PEKBI3UTIB  PO3PaxXyHKOBOro [OKYMEHTY
06MeXyTbCA HEOOXIOHICTIO 3AiIMCHEHHSA NEPEBIPKM NWLLE TUX PEKBI3UTIB, SIKi YiTKO BU3HAYEHI YUHHUM 3aKOHOAaBCTBOM YKpPaiHuW.

13.1.3.  3ynuHWTK 3[ilcHEeHHsT cbiHaHCOBOI(1X) onepauii(i), sika/saki MiCTUTL(ATb) 03HaKkW, nepenbadeHi cTatTeto 23
3akoHy YkpaiHn «[po 3anobiraHHa Ta npoTuaito neranizauii (BiAMWMBaHHIO) OOXOAIB, OOEPXKAHMX 3MOYUHHUM LUIISIXOM,
(hiHaHCYBaHHIO Tepopuamy Ta hiHaHCYBaHHIO PO3MOBCIOMXKEHHS 30pOi MacoBOro 3HULLEHHS», Ta/abo iHaHcoBi onepadii i3
3apaxyBaHHsl Y/ CMMCaHHS KOLUTIB, L0 BigOyBaeTbCst B pe3ynbTarti Aii, siki MICTATb 03HaKM BUMHEHHS 3M104MHY, BU3HAYEHOro
KpumiHanbHUM Kogekcom YKpaiHu.

13.1.4. Y Bunagkax 3BEpHEHHSs OaHKiB, WO MalTb KOPECMOHAEHTCbKI BigHOCUMHM 3 BaHkom Ta/abo uepes ski
3piicHOTECS hiHaHcoBi onepadii KnieHta, i3 odiuiihumun 3anutammu o baHky WoAO HagaHHs iHgopmauii CTOCOBHO
ineHTudpikauii KnieHta, a came: JOKYMEHTIB i BigoMoCTel, HeobXiaHNX Ans 3'scyBaHHs ocobu KnieHTa, 3mMicTy Aoro AisnbHOCTI Ta
(iHaHCOBOro CTaHy Towo, Ta/abo iHdopmalii Wwoao cyTi 3aiicHioBaHOT KnieHToM hiHaHCOBOT onepadii, Ky ob6crnyroBye Takum
GaHk, npaBo nNoBigoOMUTW/HaZaTy GaHKy 3anUTyBaHy HUM iHhopMmaLito Ta/abo konii LOKYMEHTIB.

13.1.5. BigmosuTuUCA Big NpoBeaAeHHs hiHaHCOBOI onepaldii y pasi, AKWo diHaHCcoBa onepaLisi MiCTUTb O3HaKK Takoi,
wo 3rigHo 3 3akoHoMm YkpaiHu «[po 3anobiraHHs Ta npoTudito neranisauii (BigMMBaHHIO) OOXOAIB, OAepXKaHUX 3MOYUHHUM
LWNsXoM, hiHaHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOXEHHS 36pOi MacoBOro 3HULLEHHSI» nianarae diHaHCOBOMY
MOHITOPWHTY.
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13.1.6. BiamoBuTUCS Big BCTAHOBMNEHHS (NIATPMMAaHHSA) AiNOBMX BIGHOCKH (Y TOMY YMCHI LLNSXOM PO3ipBaHHSA 4inoBuX
BiHOCMH) abo npoBeaeHHs hiHaHCOBOI onepaLii y pasi HeHagaHHSA KNIEHTOM HEOOXiAHUX ANS BUBYEHHS KIIEHTIB AOKYMEHTIB YM
BiJOMOCTEWN.

13.1.7. OtpumyBaTtu Big KnieHTa nnaty 3a HagaHHs nocnyr/3gilicHeHHs onepauin 3a BignoBigHUMKU BaHkiBCbKMMM
npogykramu/nocnyramu, B po3mipax, nepeadaveHuvx gilounMy Ha faty HagaHHs nocnyru/3aiicHeHHs onepadii Tapudamum ta/abo
[orosopamu npo HagaHHSA 6aHKIBCbKOro NpoayKTy/mocnyru.

13.1.8. Hapasatu KnieHTy, 3a yMOBW MiAKNIOYEHHS Oro A0 BiAnNoBigHoro baHkiBCbKOro npoayKTy/nocnyru, Ta 3a yMoBu
TEXHI4YHOT MOXMMBOCTI, iIHhOpMaLLito NPO PyX KOLWTIB 3a PaxyHkamu LLMAXOM HaACcunaHHs Takoi iHdhopMauii 3acobamm noLToBoro
3B’A3Ky, Ta/abo enekTpoHHOI noww T Internet, Ta/abo SMS-cepsiciB 3a kOHTakTHO iHpopMauieto KnieHTa, 3a3Ha4yeHo OCTaHHIM
B 3asiBi Npo HagaHHA GaHKIBCbKOro npodykty/nocnyrn. BusHadyeHHsa o6cary noBigOMMEHHsT 34iNCHI0ETbCS baHkom Ha BnacHuin
po3cya.

13.1.9. BigknacTtu BUKOHaHHSA po3paxyHKOBOro AokyMmeHTa KnieHTa Ha HacTynHuin OnepadiiHuin (pobo4min) AeHb, AKLWO
TaKWI JOKYMEHT HaginwoB Ao baHky nicng 3akiHieHHs OnepadinHoro (pobo4oro) OHsi, a TaKOX B iHWMX BUNagkax, nepeadavyeHmx
My6niyHM [OroBOpPOM, Y TOMY YMCHi 3 MPUYUHM BIACYTHOCTI Y BaHKy TEXHIYHOI MOXINMBOCTI BUKOHATW PO3PaxyHKOBUIA JOKYMEHT
B A€Hb MOro HaAXO4KEHHS.

13.1.10. Bwumaratu Big KnieHTta BigLiKoayBaHHA OOKYMEHTanNbHO NigTBEpOKEeHNX 30MTKIB, 3aBaaHnx baHky y 3B’A3Ky 3
nopyweHHam KnieHtom ymos [ybniyHoro gorosopy. CtaryBaTtv 3 KnieHTa HeycTOnKy (WTpady, NeHK) 3a HEBMKOHAHHA 4u
HeHanexHe B1KoHaHHs ymoB Ny6niyHoro gorosopy.

13.1.11. B nopsaky AOrosipHOro cnucaHHs, obymosneHomy [yGniyHum gorosopom, cnmcyBatu 3 PaxyHkiB KnieHTa
rpOLLOBI KOLUTW BiANOBIAHO A0 YMOB po3ainy 9 MNMybniyHoro goroeopy.

13.1.12. BigctynaTtu cBoi npaBa Ta/abo 3ailicHioBaTK NepeBefeHHs CBOIX 30060B’A3aHb, Aki BUNnuBatoTb 3 Ny6niyHoro
porosopy B Luinomy Ta/abo koxHoro okpemoro BaHkiBcbkoro npogykty/mocnyrn 6e3 srogu KnieHTta, 6yab-akii TpeTin ocobi,
nosigomnsitoun npo ue KnieHta camocTiniHo abo 3 noknageHHSM 06OB’A3Ky MPO 3AiNCHEHHS TAKOro MOBIAOMIIEHHS] Ha HOBY
CTopoHy.

13.1.13. HapgcunaTu noBigomneHHsa Ta/abo HagaeaTu iHbopmauito KnieHTy 3 nutaHb o6cnyroByBaHHA PaxyHkiB, Ta/abo
BBEOEHHSI HOBMX NMOCNYT 3a agpecoto Ta/abo TenedoHamu, Wo BkadaHi B 3aasi Npo HagaHHA BaHkiBCbKoro npoaykry/nocnyru, a
Takox 3a PiHaHCOBMM HOMepoM TenedoHy, sk KnieHT HagaB onsa otpuMaHHsa SMS-nosigomneHs Big banky. MNignucaHHsam
3asBu KnieHT Hagae cBoto 3rogy Ha oTpumaHHs Big BaHka iHdopmauii B nopsgky Ta o6casi, 06yMOBNEHOMY UMM MYHKTOM
My6niyHoro goroeopy.

13.1.14. 3a paxyHOK KOLUTIB, L0 HanpaBnsitoTbCA Ha noralleHHsa 3aboprosaHocTi KnieHTa 3a KpegutHum goroesopom,
BaHk mae npaBo BifLKoayBaTh CBOT BUTPATU/36UTKM NOB’A3aHi 3i 3MiHOI abo posipBaHHAM KpeamTHOro oroeopy Ta 3miHoto abo
posipBaHHaM InoTeyvHoro (Hux) gorosopy (iB)/doroBopy(iB) 3acTaBn BATPATU/30UTKN, LLO BUHUKNN B 3B'A3KY 3 OMMaTol NOCNyr,
L0 HaAaHi un 6yayTb HadaHi B MabyTHBOMY 3 MeTOlo peanisauii npas baHky 3a Inote4yHum(n) gorosopom(amu)/Jorosopom(amm)
3acTtaBu yknageHum(n) 3 meTol 3abe3dnedeHHs BMKOHaHHA 3060B's3aHb KnieHTa 3a KpeawTtHum pgorosopom. [lo nocnyr,
BM3HaYeHNX y LbOMY MYHKTI, BIAHOCATLCS: NpeACcTaBHMLTBO iHTepeciB baHky B cygi i nepea TpeTtimm ocobamu i T.n.

13.1.15. BBaxaTu, L0 CTPOK NOBEPHEHHS KPEAMTY BXE HACTaB, NPY BUHUKHEHHI Oyab-sIKOi 3 HACTYMHUX MOAjN:

—  BiamoBu KnieHta B odopmneHHi (nepeodopmMneHHi) skoro-Hebyab 3 JOrOBOPIB CTPaxyBaHHS, 3rigHO yMOB KpeauTHOro
[OroBopy;

—  nopyLwweHHs KnieHToM 3060B's13aHb, nepeabaveHnx ymosamu KpegutHoro goroeopy, Lboro My6niyHoro gorosopy, B T.4. Npu
MOPYLUEHHI LiiNbOBOr0 BUKOPUCTAHHS KOLUTIB;

— nopyweHHs InoTekogaBuem/3acTtaBopasuem/lMopyuntenem 3060B'A3aHb  3a  INOTEYHMM  [JOroBOPOM/LOroBOpaMmu
3acTaBu/nopyku, yknageHumm ans 3abesnedeHHs BUKOHaHHS 3000B'si3aHb 3a KpeguTHUM LOroBOpOM, B T.4. NPY MOPYLUEHHI
nopsiaKy 3aMiHu NpeaMeTy 3abe3neyeHHs;

—  MOpYLLEHHS CyooM cnpasu Npo Bu3HaHHA KnieHTa/lnoTekopaBusi/3actaBoaaBus HegieagaTtHuM abo oOMexeHo aiesgaTHuMm,
abo kpumiHanbHOI cnpaBu BigHocHO KnieHTa /InoTekogaBus/3acTtaBofaBus (skwo InoTtekogaseub/3acTaBopaBeLpb
topuaunyHa ocoba — nopyLLeHHs cyioM crnpasum nNpo 6aHkpyTcTBO InoTekoaasLs/3acTtaBoaaBus);

—  HEeMOXIMBOCTi 3BEPHEHHHA CTArHEHHS Ha MaWHO, 3acTaBrieHe 3 MeTol 3abesneyeHHst BUKOHaHHS 3000B'A3aHb 3a
KpeauTHum poroBopoM, 3 Oyab-sikOi MpUYMHM (B T.4. BTpaTi, 3HULLEHHI, NOLIKoAXeHHi abo HemocTynHOCTi npeameTty
inoTekn/3actaBu Anst baHky 3 Oyab-AKUX NPUYNH);

- BCTAHOBIIEHHS HEBIAMOBIQHOCTI  AINCHOCTI  BigoMocTen, ki MictaTecss B KpeguTHOMy [oroBopi, InoteyHomy

porosopi/[orosopi 3acTaBun/Nopyku abo iHLIKX OOKYMeHTaX, HapgaHux KnieHtom/InoTekopgasuem/
3acrtaBogasuem/Mopyyntenem;
—  npea'sBneHHs TpeTiMun ocobamm BUMOT o 3abe3neyeHHs Ta/abo NOpPYLUEHHSI

InoTekopasuem/3acTaBogaBuem/Iopyuntenem 3000B'A3aHb 3a [OroBopamu, YyKnageHuMu 3 MeTo 3abesneyeHHs
BMKOHaHHS 3060B's13aHb 3a KpeauTHUM JOroBOpOM;

—  HapaHHsa InoTekogaBuem/3acTaBofaBueM NpeaMeTy inoTeku/3acTaBu iHWIM ocobi B HACTyMHy inoTeky/3actaBy 6e3
nMcbMOBOI 3roaun baHky;

- He BigHOBNEHHs/He 3amiHy 3acTaBogasuem/InoTekogaBLemM npeameTy 3acTaBu/iNOTEKM Yy pasi HacTaHHA CTPaxoBOro
BMNaaKy, nepeadadeHoro JOroBopoM CTpaxyBaHHS MariHa/ 060B’siI3KOBOro CTpaxyBaHHsi MpeaMeTy inoTeku, adbo 4oroBopoM
0COBUCTOro CTpaxyBaHHS;

- BMHECEHHSI yXBanu opraHiB HauioHanbHoi noniuii YkpaiHv npo 3HaxomxeHHs KnieHTa B po3wwyky binbiie 180 gHis;

BaHk, Ha BnacHWi po3cya, Mae NpaBo BMMaraTu:

a) 3miHn ymoB KpeamTHOro goroBopy — LIOAO AOCTPOKOBOro NMoBepHeHHs KpeawTy, cnnaTu KOMICii i NpOLEeHTIB 3a Moro
KOPUCTYBaHHS!, BUKOHAHHS iHWNX 3060B'A3aHb 3a KpeantHum OoroBopomM B MOBHOMY O6CA3i LWNSAXOM Npen’ siBNIEHHS BUMOTHM,
BignoBiaHO A0 n.2.7.4. uboro lMy6niyHoro gorosopy. Mpu ubomy 3rigHo cT. 212, 611, 651 LiMBinbHOro kogekcy YkpaiHu, 3a
3000B'sI3aHHAMM, TEPMiHWN, BUKOHAHHS SKUX HE HACTYNUIK, TEPMiHM BBaXalOTbCA TMMM, O HACTYNUNN B 3a3HaA4YeHy B BUMO3i
naty. Ha uto gaty KnieHt 30608B's3yeTbcs noBepHyTH baHky cymy Kpeauty B noBHOMY 06Cs3i, KOMICito | mpoLeHTV 3a dhakTU4HKI
TEepMiH kopucTyBaHHa Kpeautom, B NOBHOMY 06Csi3i, BUKOHATM iHLUI 3060B'si3aHHs 3a KpeAUTHUM LOrOBOPOM;
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abo:

6) posipBaHHs KpeamTHOro 4oroBopy B Cy4oBOMY Nopsaky. [pu uboMy B ocTaHHin AeHb Aii KpegutHoro gorosopy KnieHT
3060B'a3yeTbcst NoBepHyTM BaHky cymy KpeamTy B noBHOMY 06cCs3i, KOMICiO i MPOLEHTM 32 (haKTUYHWUI TEPMIH KOPUCTYBaHHS
KpeauTtom, B noBHOMY 06CA3i BUkoHaTH iHLWI 3060B'A3aHHA 3a KpeanTHUM [OroBopowm;

abo:

B) 3rigHo cT. 651 LuBinbHOro kogekcy YKpaiHu 34iNCHWTW OLHOCTOPOHHE po3ipBaHHA KpeauTtHoro pgorosopy 3
HanpasneHHsaM KnieHTy BignosigHoi BuMorn. Y BkasaHy B BUMO3i Aaty KpeanTHuin Orosip BBaXaeTbcs posipaHuM. Mpun usomy
B OCTaHHIn aeHb Aii KpegutHoro aorosopy KnieHT 3060B'a3yeTbca noBepHyTM Banky cymy Kpeauty B noBHOMY 06Cs3i, KOMICItO i
NPOLEHTN 3a (PbaKTUYHWI TePMiH KOpUCTyBaHHA KpeanToMm, NOBHICTIO BUKOHATK iHWI 3060B'A3aHHA 3a KpeauTHMM JOroBOpPOM.
OpHOCTOpOHHE po3ipBaHHA KpeamTHOro 4oroBopy He 3BinbHsie KnieHTa Big BianoBiganbHOCTI 3a NOpYLUEHHSA 3060B'si3aHb.

13.1.16. B pasi HapgaHHAa KpeauTy:

13.1.16.1. He BukoHyBaTu byab-siknx Bumor KnieHta, B ToMy yucni He HagaBaTtu KpeauT KnieHTy, SKWO Taki BUMOrM €
abo cynpoBOaXKYIOTbCSA NOPYLUEHHAMM 3000B'a3aHb KnieHTa 3a KpegnTHum JoroBopom.

13.1.16.2. Ha nigcTasi biHaHCOBOI iHbopMaLii aHanidyBaT¥ KpeauTOCMPOMOXHICTL KnieHTa, npoBoAUTU NepeBipKy
(hiHaHcoBoro ctaHy KnieHTta, a B pasi notpebu, i nonepegHio nepeBipKy 3acTaBHUX MoXnuBocTen KnieHTa Ta TpeTix ocib, sii
rapaHTyloTb NOBEPHEHHS KpeauTiB i BHOCUTM NPono3uLii Npo noaanbLui B3aeMOBIiQHOCUHM 3 KnieHToM.

13.1.16.3. Bumaratu Big KnieHTa HagaHHA OOKYMEHTIB, SKi NiATBEpAXYIOTb BUKOHAHHA yMOB KpeguTHOro 4orosopy,
AaHi Npo Noro NNaToCnPOMOXHICTb, Y TOMY YMCHi, PO HanexXHiCTb MOMY Ha Npasi BMAcHOCTi MariHa, Npo po3mip 3apobiTHOi nnaTtn
Ta iHWYy iHdopMaUilo, 3 METOK aHanidy CnpoMoOXHOCTI KnieHTa cBoevacHO BMKOHATM GOproei 3060B’A3aHHA, OTPUMYyBaTU L
OOKYMEHTU Ta faHi Big TpeTix ocib, a TakoX oLuiHioBaTM Taki LOKYMEHTM Ansa uinei uboro KpegutHoro [orosopy B
OOHOCTOPOHHBLOMY MOPSAKY, NPOBOAUTY NEPEBIPKY LiNboBoro BukopuctaHHs Kpeauty 3 odbopmneHHsam AKTy nepeBipKu.

13.1.16.4. Bumaratu Big KnieHTa 4oCcTpoKoBOro noBepHeHHs HagaHoro KpeauTty, cnnatu NpoueHTiB 3a KOPUCTYBaHHS
KpeauTtom, komicii Ta iHwwMx nnaTexiB, nepeabadeHnx KpeauTHum [JoroBopoMm, Yy Bunagkax, nepepbadveHux [y6nivHum
[OroBOpPOM.

13.1.16.5. PoskpuBaTtn BigHOCHO KnieHTa GaHKIBCbKY TaEMHULIO TpeTiM ocobam LINAXOM HadaHHs  iHdopmalii,
nepenbayeHoi n. 11.1. yporo MNMybniyHoro gorosopy.

13.1.16.6. 3a knonotaHHAM KnieHTa, y pasi HasiBHOCTI BiNbHUX KpeOWUTHWUX PecypciB, 3AINCHIOBATW NepeHeCeHHs
CTpoOkKiB noBepHeHHst Kpeanuty Ta/abo cnnatu npoueHTiB Ta/abo Komicii 3a kopuctyBaHHs Kpegutom, abo BiamoBuTU KnieHTy y
BMKOHaHHI KINOMOTaHHS.

13.1.16.7. Bumaratu Big KnieHta nogatkoBoro 3abesneyeHHs 30608 s13aHb y BUMMAAi, 3acTaBu Ta/abo Nopykn TpeTbol
ocobu 3 HanexHuM OdOPMIIEHHSIM BiAMOBIAHUX [OrOBOPIB Y BUMNAAKy BUMHWKHEHHs OOGCTaBWH, siki CTaBNsATb Mid CyMHIB
noBepHeHHsA KnieHTom oTpumaHoro Kpeauty abo 3arpo3u BTpaTW HamneXHOro Ta [OCTaTHbOro 3abesnevyeHHs BUKOHAHHS
30608 A3aHb KnieHTa 3a KpeantHuM foroBopom.

13.1.16.8. MepepaBatn (BigcTynatn) npaBa BuMOrM 3a KpeauTHMM [OOroBOpoM i OyAb-sKy MOB'A3aHy 3 HUM
iH(bopmaLito TpeTii 0cobi BiANOBIAHO A0 3akoHoAaBcTBa YkpaiHM 6e3 ogepxaHHs 3rogm KnieHTa Ha BUMHEHHS Takoi nepeaavi
(BigcTynneHHst). KnieHT 3060B'A3yeTbCsl BUKOHYBaTK CBOi 3000B'sI3aHHS nepes, HOBUM KPeauTOPOM Micnsi NOBiAOMMEHHS Npo
nepexig npas BYMOTW.

13.1.16.9. Bumaratu noBepHeHHs Kpeguty B NoBHOMY 06CA3i, CTPOK BUMMATK SIKOTO LLIe HE HacTaB, Y pasi 3aTpyMaHHs
Knientom cnnatn uvactuHu Kpeputy Ta/abo npoueHTiB Ta/abo KOMiCii Ha OAMH KaneHgapHuin Micsub, a 3a Kpegwtowm,
3abe3neyeHnm inoTekoto, Ta 3a Kpeautom Ha npuabaHHs xuTna — Ha Tpu kaneHgapHux micaui. lepedbayeHe yum myHKMom
rpasusio wodo 8USHaYeHHS mepMiHie 3ampumaHHs crinamu KnieHmom yacmuHu Kpedumy, npu HacmaHHi sikux y baHka euHukae
npaso 8umazamu OOCMPOKOBO20 MosepHeHHs1 Kpedumy e rnosHomy 06cs3i, He nowuproemscs Ha: HecaHkyioHosaHul
osepdpachbm; kpedumu y c¢hopmi KpedumysaHHSI paxyHKy 3i CMPOKOM rnoz2aweHHs1 00 00HO20 Micsays;, kpedumu, 3azasibHull
PO3MIp AKUX He rnepesullye 0OHIEl MiHiManbHOI 3apobimHoi nnamu, 8cmaHo8/1eHOI Ha OeHb yKadeHHs KpedumHoz20 002080pY;
KpedumHi 0o2o80pu, Wo yKnadarombcs Ha cmpok 00 00H020 Micsius; kpedumu, wo Hadarmbcsi 3@ 0o2o80pamu, yKnadeHUMU 8
pesynbmami epeayito8aHHs Criopy WIISIXOM yKrnadeHHs1 Mupoeoi y2o0u, 3ameepdxeHoi cydom,; kpedumHi 0o2o8opu, yKnadeHi
0o 10.06.2017p.; kpedumHi Oozosopu, Memow SKuUX € HalaHHs KnieHmy npaea 64YUHSIMU MPasovyUuHU 3 (biHaHCO8UMU
iHcmpymMeHmamu 3a yvYacmioo 4u 3a rocepedHuymeom baHky abo iHwWoe20 y4YacHUuka PUHKY UiHHUX narnepis, y eunaoky
pPOcmMpoYeHHs1 sukoHaHHs1 KrnieHmom 30608 ‘s3aHb 3a ssikuMmu baHk mae npago sumazamu O0CMPOKOBO20 MOBEPHEHHST Kpedumy
8 r1os8HOMY 00CA3i He3anexHo 6i0 mepMiHy MPOCMPOYEHHS.

13.1.16.10. 3 MeTOH KOHTPOSO MNATOCNPOMOXHOCTI KnieHTa Ta KOHTpOmMto kpeguTHoro pusuky badky, y pasi
po3ipBaHHs KnieHTomM AoroBopy Npo HafaHHS 4o0A4aTKOBMX UM CyMNyTHIX NOCIYT, iK1 € 000B’A3K0BMM A1 YkragaeHHs KpeautHoro
[0roBOpy Ta He yKnageHHs npotsaromM 15 (M'ATHaauaTM) kaneHgapHUX OHIB HOBOrO 4OrOBOPY NPO HafaHHSA Takux cammx Nocnyr
3 ocoboto, Wo Bignosigae Bumoram baHky, Bumaratu Big KnieHTa JOCTPOKOBOro BMKOHaHHS 3060B’si3aHb 3a KpeguTHum
[JOroBOPOM.

13.1.16.11. BwumaraTtu B Byab-sKMIN Yac NOBHOrO AOCTPOKOBOIO MnoralleHHst 3aboproBaHocTi 3a Kpeantom, HagaHum Ha
ymoBax OepapadTy/KpeanTHOi niHii, WNaxomMm HanpaeneHHs nosigomMneHHs KnieHTy y cnocib, Bu3HaveHunn n. 2.7.4. uboro
Horoeopy 3a 30 (TpuauaTh) AHIB 0O AaTW NoraleHHs 3a00proBaHoCTi.

13.1.17. B pasi po3milieHHs Bknaay:

13.1.17.1. BukopucToByBaTu rpoloBi KoOwWTn/6aHkiBCbki MeTanu KnieHTa Ha BknagHomy paxyHKy MpOTArom CTPOKY
3anyyeHHs Bknaay 3a kopucTtyBaHHA skumun baHk cnnavye npoueHTu.
13.1.17.2. BcTtaHoBnioBatM 0OMEXeEHHs1 MOMOBHEHHs BknagiB neBHol cymolo, nepenbayeHol  BiAMOBiAHUMU

BaHkiBCbkMMU NpoaykTamu/nocnyramu.

13.1.17.3. BigmoButn KnieHty B obcnyroByBaHHi BknagHoro paxyHKy 3a HasiBHOCTI hakTiB, O cBig4aTb npo
nopyLueHHs KrnieHToM BUMOT YYHHOTO 3aKOHO4ABCTBA YKpaiHW.

13.1.17.4. Posipsatn [orosip 6aHKiBCbKOro BkMagy [AOCTPOKOBO, LWSIXOM HagicnaHHa BknagHUKy nMCbMOBOrO
NOBiOOMIIEHHS B MOPsSiAKY, BCTAHOBNEHOMY n. 2.7.4. yboro lMybniyHoro goroBopy 3 Hacnigkamu nepegbadeHumun MyonivyHnm
norosopoMm. [loroeip 6aHKIBCbKOrO BKMady BBaXKaeTbCs PO3ipBaHMM Ha AaTy, sika 3a3HadeHa B LibOMY MOBigoMIeHHi. Cyma
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Bknagy pasom 3 HapaxoBaHMMW MpoueHTaMu BignosigHO A0 ymoB [loroBopy 6aHKIBCLKOro BKkNagy nepepaxoBYETbCA Ha
NOTOYHMI paxyHoK KnieHTa.

13.1.17.5. Ha Bumory KnieHTta, npu yknageHHi [JoroBopy Hagati po3paxyHOK MOro foxoAiB Ta BUTpaT, NOB'A3aHUX 3
po3milleHHAM Bknaay 3a dpopmoto, BcTaHOBNEHO baHkom.

13.1.17.6. Yknasww uen Jorosip BknagHuk Hagae baxky fo3Bin HagasaTw iHdopmadiio 3a Bknagom nuwe ocobucto
Knienty, abo noro gosipeHnM ocobam Ha niacTaBi A0BIPEHOCTi 0OpMIIEHOI BiANOBIAHO 4O BMMOI YMHHOIO 3aKOHO4ABCTBA.

13.1.18. B pasi BigkputTa notouyHoro PaxyHKy / PaxyHKy, onepauii 3a AKMM MOXyTb 3AiNCHIOBaTUCA 3
BUKopucTaHHaAM lMnaTiXkHOI KapTKu:

13.1.18.1. 3pincHioBaTN OOroBipHE CMMCaHHS CyM KOLITIB B po3mipax 3aboprosaHocTi KnieHTa nepen baHkom, cTpok
cnnaTu SKoi HacTaB, a TakoX CyM BCiX NpoBeAeHnx [lepxaTtensmMun onepadin 3a PaxyHKOM CyMm, HapaxoBaHWUX KOMICii, NPOLIEHTIB
Ta BCiX iHWMX 3060B’s13aHb B NOBHOMY 06C43i, WO BUHMKAIOTB Nif Yac obcnyroByBaHHsA PaxyHky, Buaadi Ta/abo obcnyroByBaHHSA
MnaTiXHol KapTKn, B TOMY YMCIi 38 paxyHOK HE3HWKYBAHOIO 3anuLuKy.

13.1.18.2. OpHouacHo 3i cnmcaHHaM 3 PaxyHky KnieHTa cymu onepauii 3 BuKopucTaHHaM [naTikHOi kapTku
BignoeigHo go n. 13.1.18. MNy6niyHoro goroBopy, CNucyBaTh LUNAXOM [OroBiPHOrO CrnMcaHHA KoMicii 6aHKy 3a uto onepalito, B
TOMY 4uChi 3a onepauii KoHBepTaLil BantoT1 3a paxyHOK rpoLLIOBUX KOLUTIB B Mexax ButpaTHoro nimiTy, a y pasi nepeBuLleHHs
BMTPATHOrO NiMITy B HaLiOHanbHi BantoTi — 3a paxyHok HecaHkuioHoBaHOi 3a60proeBaHocCTi

13.1.18.3. 3a cBoim po3cygowm, y 6yab-akun yac, BigMoBUTK B aBTopu3aulii, 3abnokysaTu MnaTikHi kKapTkK, BIAMOBUTH
y MOHOBIEHHi, 3amiHi abo Bunycky HOBOI [MnaTikHOI KapTku y BuMagky nopylweHHs Oepxatenamu [naTikHOI kapTku ymoB
[My6niyHoro gorosopy, a TakoX y BUNaAKy BUHWUKHEHHS NiAO3pW y NPOBEAEHHI Laxpancbknx Ain 3 BUKopuctaHHam MnatikHoi
kapTku. MNpwn upomy BaHk nucemoBo noeigomnse KnieHTa BignosigHo o n. 2.7.4. uporo MybniyHoro gorosopy.

13.1.18.4. BiogmoBuTK y BMnycky/nepesunycky NnatixkHoi kapTku, abo He BunyckaTtu [JoaaTkosi MNnaTixHi kapTkm 6e3
06rpyHTYBaHHS MPUYMH TAKOTO PILLEHHS, SIKLLIO TaKW BUMYCK/MEPEBUMYCK CynepevmTb YMHHOMY 3aKoHOOaBCTBY YkpaiHu abo
MOXe Npu3BeCTn 40 hiHaHCOBMX 36MTKIB/NOripLIEeHHS imMigKy BaHky.

13.1.18.5. KnieHT, yknagatoun 3 bBaHkom [oroBip nnaTikHOI KapTkv, Hagae baHky cBoto 3rogy Ta O03BiM, 3 METOH
6e3nekn pospaxyHkiB, BCTAHOBMTW A06OBI NiMiTU NO BUKOpUCTaHHIO MnaTiXHUX KapToK Ta 3HATTA KOWTiB 3 PaxyHky, a came
pernameHTyBaTW KinbKiCTb onepauii Ta 3aranbHy CyMy onepauid, WO 3AINCHIOETbCA 3a Aonomoroto [naTikHOI KapTku y
nignpuemcTteax Toprieni i nocnyr Ta/abo B 6aHkomatax/[MTKC i ycTaHoBax GaHkiB 3a BM3HAYEHW Mepiod, Ta Ha CBil po3cyn,
3MiHIOBaTH 1X.

13.1.18.6. Y Bunagky, SKwo B onepatopa KoHTakT LieHTpy BUHWMKNM CyMHiBM Ha eTani igeHTudikauii Jepxartens
MnaTixHOT kKapTkn B TenedoHHOMY pexumi (He cniBnagae ronoc 3rigHo Biky Ta ctaTi KnieHTta; 4yt no TenedoHy ronoc iHwoi
NOAMHY, SKa nigkasye iHpopMmalito ocobi, Wo TenedoHye, iHLWi NPUYNHK), HaBITb AKLWO Gynu BipHO BKasaHi Homep naTixHoi
KapTKu Ta crioBo-naporb, onepatop KoHTakT LieHTpy Mae npaBoO NoCTaBUTWU AOAATKOBI NMUTAHHS BIQHOCHO AATW HAPOMKEHHS,
Micusa poboTu, agpecu opraHisauii-pobotogasus, ae npautoe Oepxatens MNnaTikHOT kapTku i T.n. AKWO cniBpobiTHUK KoHTakT
LleHTpy He oTpumye BNeBHEHOI Ta BipHOI BiAMOBiAI HA AOOATKOBI MMTAHHS, TO Mae NpaBo BiAMOBWUTU 0CODi, WO TenedoHye, y
BMKOHaHHI onepauin.

13.1.18.7. BiamoBnatu KnieHTy B npoBefeHHi onepaLii, SKLO 3an1LwoK Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTPUMaHHS
BaHkom BignoBiaHoro gopyyeHHst abo 3asiBu KnieHTa € HegocTaTHIM A4S NPOBEAEHHS Takoi onepaLii.

13.1.18.8. BiamoBsnatu KnieHTy B npoBefeHHi onepadii, sakwo baHk mae nigospy, Wo onepauis € CyMHiBHOKW Ta
30JMCHI0ETLCS 3 METOK Neranisadii (BigMuBaHHS) [OXOAIB, OAEPXKaHMX 3MOYUHHUM LUNSIXOM, (hiHAaHCYBaHHIO Tepopu3my Ta
(hiHAHCYBaHHIO PO3MNOBCIOAKEHHS 30pOi MacoBOro 3HWLIEHHS, cynepedvaTb pexumy PaxyHKy, BCTaHOBNEHOMY YWMHHUM
3aKOHOAaBCTBOM YKpaiHU, HOPMaTMBHO-NPaBoOBMMU akTammn HauioHanbHoro 6aHky Ykpainm.

13.1.18.9. Y pasi HeHagaHHSa KnieHTom Ao BaHKy OOKyMeHTiB, WO MOTPiOHI OCTaHHLOMY ANS 3AINCHEHHSA PyHKUIN
areHTy BarnlTHOro KoHTporto, baHk 3anvwae 3a coboto npaBo 6e3 nonepemkeHHs KnieHta iHopmyBaTh y Bunagkax Ta B
nopsiaKy, yCTaHOBMEHOMY 3aKOHOA4ABCTBOM, Y TOMY YMCIi HOpMaTUBHO-NpaBOBUMKU akTamu HauioHanbHoro 6aHky, BianoBigHi
[epaBHi opraHu nNpo nopyLueHHst KnieHTom 3akoHO4aBCTBa, NMOB'A3aHOM0 3 NPOBEAEHHSM HUM BarioTHUX onepaLii.

13.1.18.10. BignpaBnsATu Jo NoAaTKOBOro opraHy ann-noBiAoMIIEHHS NPO BigKpuTTA/ 3akpuTTa PaxyHKy 3acobamu
€NeKTPOHHOro 3B’s13Ky BbaHKy B 3axuLlieHoMy BUMsgi 3 000B'sI3KOBMM OTPUMaHHAM dainy-BianoBsigi Npo Noro HaaXoaXXeHHs Y
nopsiaky i cTpok nepeg6ayeHi YMHHUM 3aKOHOL4ABCTBOM YKpaiHW.

13.1.18.11. MpoBogutn 3miHy Homepy PaxyHky KnieHta y BignoBigHOCTI OO HOPMaTMBHO-MPAaBOBUX akTiB
HaujioHanbHoro 6aHky YkpaiHu.
13.1.18.12. HocTtpokoBo pogsipBati [1orosip MOTOYHOrO paxyHky/[JoroBopy nnaTikHOiI KapTKu i 3akpuTn PaxyHok

KnieHTta y nopsgky i ctpoku, nepegbayeHi YuHHMM 3aKkoHOO4aBCTBOM YKpaiHu Ta ymoBamm [My6rivyHoro gorosopy.
13.1.18.13. He BigwkogoByBaTtu kowwTK No npeTeHsisM KnieHTta 3a onepauismu no PaxyHky, iHiuiioBaHMMM 3a 4ONOMOroH
KapTok, y 6yab-sikomy 3 Takux BUNagKis:

- [lpeteHsia KnieHTa He Haginge oo baHky HeranHo nicnsi BUKOHAHHA NNaTixXHOI onepaldlii;

- KnieHT ckacyBaB a6o 36inbLimB Jo6O0BI NiMiTM HA NPOBeAEHHS NNaTikHOI onepadin 3 KapTkoto abo iHwWi obmexeHHs
6es3nekn, MeTa SKUX, 3HU3UTU PU3UK MOXIMBUKX LUAXPaNCbKUX onepauin (y nopsagky, nepegbayveHomy My6nidHum
[OroBOpOM);

- KnieHT He noBepHyB y BaHk KapTky, no skili BUCTaBUB NpeTeHsito;

- KnieHT He 3a3HauuB y 3asBi Nnpo HagaHHS GaHKIBCbKOro npogykty/nocnyrn ®iHaHCOBMI HOMEp Lito4oro TenedoHy,
dakciB, agpecy enekTpoHHOT nowwTn, abo Hagas baHKy NMCbMOBE NOBIAOMIEHHS NPO BiAMOBY BiJ, OTPUMaHHS MNOCNyr
GSM-6aHkiHry, Npo 3aiicHeHi onepadii 3 BUkopucTaHHAM KapTok,

- 3a pesynbTaTamu npoBeaeHoro poscnigysaHHs, baHk mae iHdopmaLito, sika MoXxe CBIgYUTU Npo Te, Wo KnieHT cam
CNpusiB NPOBEAEHHIO NNATKHUX onepawin.

13.1.18.14. 3gicHioBaT 6nokyBaHHA MnaTikHUX KapTok KnieHTa Ta NpUNUHUTM HapaxyBaHHsI NMPOLIEHTIB Ha 3arumLIOK

KowTiB Ha PaxyHKy B pasi HaoxomkeHHs1 4o BaHky 3 Oyab-sikux mxepen BigoMocTen Npo cMepTb Takoro KnieHTa (BrnacHuka
PaxyHky).
13.1.19. B pasi ochopmneHHsi KnieHtom KapTtkn PP:
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13.1.19.1. 3gincHoBaTN AOrOBipPHE cnucaHHs 3 paxyHky KnieHta BapTocTi komnnekTty Priority Pass, a Takox BiasigaHHsA
VIP-3anis KnieHTOM Ta MOro roctsiMu, y NOPsAKY, WO onvcanuin y n. 5.7. MNMy6nivyHoro Aorosopy Ta 3rigHO A0 PaxyHKy, L0 HagaHu
KomnaHieto PCL. Akwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO AN Takoro cnvucaHHsA, baHky HagaeTbcs npaBo 4OroBipHOro
cnucaHHs 3 ycix iHWmx paxyHkiB KnieHTa, Lo Bigkputi y BaHky, 6e3 4oaaTKoBOro po3nopsaxeHHs Ta nosigoMneHHs KnieHta npo
Take CrmcaHHs, y po3Mipi, Wo HeobXigHUIA ANst TAKOro cnucaHHs. Y pasi 3aiicHeHHA BaHKoM [0roBipHOro CnncaHHs rpoLLOBKX
KOLUTIB y MOPSAAKY, Lo nepeabadyeHnii UMM MyHKTOM, BUAATKOBI onepadii 3a paxyHkoM KrieHTa noHOBMIOITLCS;

13.1.19.2. [ocTtpokoBo aHyntoBaTn abo 3abnokyeatu kapTky Priority Pass KnieHTa y paasi:

- akwo KnieHT He cnnaTtmB BapTicTb BiaBiaaHHA VIP-3aniB 3rigHO 00 NopsaKy, WO BM3Ha4YeHun B po3aini 5 MNy6nivyHoro
poroopy Ta/abo nopywwus [NpaBuna kopucTyBaHHA KapTkow Priority Pass abo nopsgok kopuctyBaHHeA VIP-zanamu, o
BU3Ha4eHi B po3aini 5 NMybniyHoro gorosopy;

- akwo y baHka € nigo3pa HecaHKUiOHOBaAHOro BUKOPUCTaHHS KapTku Priority Pass.

13.1.19.3. BCTaHOBUTUN HE3HWXYBaHUI 3annLLOK KOLUTIB HA PaxyHKy A0 KiHUA CTPOKY Aii kapTku Priority Pass signosigHo
no Tapudis

13.1.20. TNpunuHUTK Npuiiom AMCTaHUiHUX po3nopsaxkeHb KnieHTa, nepegaHux no ®iHaHcoBoMy HOMepy TenedoHy,
NPV BUHWKHEHHI MiJ03p Ha 3arpo3y HeCaHKLiOHOBAHOrO AOCTYMY A0 paxyHkiB KnieHTa go 3'scyBaHHS BCix 06CTaBWH, NOB'A3aHUX
3 TAKUM HECaHKLiOHOBaHUM LOCTYNOM.

Y Bunagky, skwo B onepatopa KoHTakT LIeHTpy BUHMKNM CyMmHiBM Ha eTani AyTeHTudikauii KnieHta B TenedoHHOMY
pexumi (He cniBnagae ronoc 3rigHo BiKy Ta ctati KnieHTa; 4yt no TenedoHy ronoc iHWOoi NAMHW, SKa nigkasye iHdopmaldio
0cobi, Wo TenedoHye, iHWi NPUYMHK), HaBITb AKWO Gynu BipHO BKasaHi HoMep lMnaTixHOI kKapTkm Ta CnoBo-naponb, oneparTop
KoHTakT LleHTpy Mae npaBo MocTaBuTK JOAATKOBI MUTAHHA BiQHOCHO OaTW HApPOLXKEHHS, Micus poboTu, agpecu opraHisalii-
poboTopaBus, ae npautoe KnieHt i 1.n. Akwo cniBpobiTHuk KoHTakT LleHTpy He oTpumye BneBHeHOI Ta BipHOI BignoBidi Ha
[0aTKOBi MUTaHHs, TO Mae NpaBo BiAMOBUTK 0cobi, Wo TenedoHye, B 06cnyroByBaHHi PaxyHky

13.1.21. B pasi nigkntoyeHHa ao Cuctemu «icON25»

13.1.21.1. BwukoHyBaTW OOroBipHe crnucaHHa 3 OyAb skuMx paxyHkiB KnieHTa cym BuHaropogum Ha kopucTb banky 3a
nocnyrn y MOMeHT 3A4iiCHeHHA onepadii B Cuctemi Ta B HaCTyNHMX BUNaAKax: BCTaHOBMEHHS hakTy MOMUIKOBOrO 3apaxyBaHHS
KOWTIB Ha paxyHku KnieHTa, y Bunagkax BWHUKHEHHA Oyab-akoi 3aboproBaHocTi KnieHta nepeg bBaHkom, y Bunagkax
BCTAHOBMNEHMX YMHHMM 3aKOHOOABCTBOM YkpaiHu. [Mpu ubOMy, ANA 3AINCHEHHA TakKoro AOrOBiPHOrO CMUCAHHS He MOTPiOHO
nogaHHa Oyab-AkMX 0OAATKOBMX OOKYMEHTIB, @ MpaBoO 3AiMCHIOBaTWM AOTOBipHE CrMcaHHA BUHWMKAe Yy BaHka, moumHaroum 3
MOMEHTY BMHUKHEHHS 3aboproBaHocTi nepes baHkom.

13.1.21.2. MNpwusynuHutu gocTtyn Knienta go Cuctemu B pasi nopyLueHHst abo cnpobu nopyLueHHs ymoB 6e3neku Joctyny
no Cucremu.

13.1.21.3. TpusynuHutn onepadii no PaxyHky KnieHTa BignosigHO A0 yMOB, nepeabadyeHnx YMHHUM 3aKOHOAaBCTBOM
Ykpainu, umm MNy6niyHnm 4OroBopom Ta BHYTPILLHIMU AOKyMeHTaMmu baHky.

13.1.21.4. Y pasi HecnnaTtn KnieHtom npotarom 90 gHiB, KOMiCii 3@ HagaHHs nocnyrv, baHk npunuHae HagaHHA nocnyr
Cuctemn i 3akpuBae goctyn KnieHta o Cucremm.

13.1.21.5. BnokyeaTtu goctyn go Cuctemu B pasi TpMpa3oBOro HeBipHOro BeoAy laeHTudikauinHmx gaHmx KnieHra.

13.1.21.6. 3pgiNcHIOBATU KOHTPOMb 3@ BUKOHAHHAM YMOB Lboro [JoroBopy KnieHTom.

13.1.21.7. 3pincHioBaTM MopepHisauito Cuctemun Ta /abo BrnpoBagxkyBaTh 1i Ginblu gockoHani Bepcii, NpoBoaWTH
npodinakTnyHi poboTn, B LMX BUNaaKax NPOBOAUTLCS TMMYacoBa 3ynuHka B poboTi Cuctemu.

13.1.21.8. 3anpocutu y KnieHta gogaTtkoBy iH(popMaLlito Ta JOKYMEHTH, WO CTOCYHTbLCS onepadii, Wo NnpoBoanTLCS B
Linsx nepesipkn AOTPUMaHHS BUMOT YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

13.1.21.9. Bigmosutu B 06pobui EnekTtpoHHMx AokymeHTiB KnieHTa i cnosictutu noro 3acobamm Cuctemmn abo 3a
®iHaHCcOBMM HOMepPOM TenedoHy, SKLWO € CYMHIBM B IX AOCTOBIPHOCTI, ByxranTepcbkit 860 TEXHIYHIN KOPEKTHOCTI, BiANOBIAHOCTI
YMHHOMY 3aKOHOAABCTBY YKpaiHu Ta HopMaM HauioHaneHoro baHky YkpaiHu.

13.1.21.10. BigMOBUTW y BUKOHAHHI MNaTKHOrO AOKYMEHTY B TUX BMNagKax, Kofn 3 ypaxyBaHHSM 3MiCTy KOHKPETHOro
NNaTixkHOro [OOKYMEHTY, nepefaHoro 3 BUMKOpUCTaHHAM Cuctemu, ONS BUMKOHAHHS onepaudii y BigMOBiAHOCTI 3 Aitounm
3akoHogaBCTBOM YkpaiHu, HopMmam HauioHanbHoro BaHky YkpaiHu Ta [JoroBopoM nnaTtikHOI KapTKuM BUMaraeTbCs HagaHHA
[oOaTKoBUX AOKYMEHTIB, nepedaya Skux y Burnsai EnekTpoHHOro 4oKyMeHTYy, HEMOXIMBaA.

13.1.21.11. TpwiAMaTh AO BUKOHaHHSA NnaTikHi AoKyMeHTV KnieHTa Ha manepoBux HOCISX.

13.1.21.12. Bwumaratu Big KnieHTa HagaHHS nanepoBMX MAaTiKHUX AOKYMEHTIB, LIO BiMNOBiAalTb AUCTAHLUIAHOMY
po3nopsaaxeHHio KnieHTa Ha 3gicHeHHs onepadin, nepegaHomy KnieHtom go Banky 3a gonomoroto Cuctemu, nyile y Bunagkax,
nepeadayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHM.

13.1.21.13. 3gincHioBaT! OOroBipHE CMMCaHHS rPOLLOBUX KOWITIB 3 paxyHkiB KnieHTa BignosigHO OO YMOB LbOroO
My6niyHoro goroeopy.

13.1.21.14. BigmoButn KnieHty y 3gincHeHHi onepauii B Cuctemi, y BUNaaKy HENoBHOrO (HEBIiPHOro) 3asHayeHHsi
KnieHTom pekBi3uTiB onepauii, NOpyLWeHHs1 CTPOKIB ii NpoBeAeHHsl, HEeBiAMOBIOHOCTI onepadii, Lo NpoBOAUTLCSH, YMHHOMY
3aKOHOAABCTBY YKpaiHu Ta BHYTPIWHIM AokymeHTam BaHky, odopmneHHs [dopydeHHs KnieHTa Ha 3giicHeHHs onepauii 3
nopyLUEeHHAM YMOB Liboro My6niyHoro 4OroBopy Ta YMHHOrO 3aKOHOAaBCTBa YKpaiHK, a TakoX Y BUNaZKax HeAOCTaTHOCTI KOLUTIB
Ha BignosigHoMy PaxyHky KnieHta ans cnnatu BuHaropogu baHky 3a onepauito, sika NpoBOAMTBCA Ta B iHWMWX Bunagkax,
nepeadayeHnx YIHHUM 3aKOHOAABCTBOM YKpaiHM.

13.1.21.15. VY pa3si noBepHEHHS KOLUTIB Ha paxyHOK KnieHTa 3 NpMynHM HEBIPHOTO 3a3HadYeHHs pekBi3uTiB KnieHTom ans
nepekasy KOLUTIB KOMiCisi 3a nepekas He noBepTaeTbes. [po noBepHeHHs nnatexy baHk nosigomnse KnieHta 3a gonomoroto
Cucrtemn.

13.1.21.16. Bigmoensitu KnieHTy B 06cnyroByBaHHi PaxyHky y BuNagKax HEBUKOHAHHSI Y HEHaNEXHOro BUKOHAHHS HUM
cBOiX 3060B'A3aHb 3a uum MybniyHMM 4OroBOPOM Ta B iHLIMX BUNaAkax, nependadeHnx YHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.21.17. ToBigomnsTK TpeTix 0cib Npo onepadii siki 3giicHioBanuck KnieHtomM 3a gonomoroto CUcTeMu BUKITHOYHO Y
Bunagkax nepenbaveHnx 3akoHom YkpaiHu «[po 6aHkM i GaHKIBCbKY AiSNbHICTbY 3i 3MiHAMW Ta LOMOBHEHHSAMU, 3aKOHOM
YkpaiHm «[Mpo 3anobiraHHs Ta npoTugito neranisauii (BigMMBaHHIO) JOXOAIB, OTPUMAHMX 3MOYUHHUM LUIISAXOM (DiHAHCYBaHHIO
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TepopuaMy Ta hiHaHCYBaHHIO PO3MOBCIOIKEHHS 36pOi MaAcOBOro 3HWULLEHHSI» 3i 3MiHAMW Ta AOMNOBHEHHSAMMW, Ha BUMOTY
MiKHapogHWX NNaTiXXHUX CUCTEM, Ta B iHLINX BUNagkax, nepeabdayeHmx 3akoHO4ABCTBOM YKpaiHW.

13.1.21.18. BwusHayaTW i KOHTPOMOBATU HaNPAMKU BUKOPUCTAHHA KnieHTOM rpolioBux KowTiB Ha PaxyHkax KnieHTa i
BCTaHOBIIOBATU iHLI 0OMEXEeHHS Moro nNpas y BUNaakax, nepegbavyeHnx YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.1.21.19. B 6yab-Akuii Yac B O4HOCTOPOHHBLOMY MOPSIAKY 3@ BIIACHOM iHiLiaTMBOIO posipBaTy Lew Jorosip.

13.2. BaHk 3060B’sizaHWNA:

13.2.1. B pasi HagXOMKeHHSA TPOLLIOBMX KOLUTIB NPOTArOM onepauiiHoro 4acy baHky, 3apaxyBatn iX Ha paxyHOK
oTpuMyBaya abo BMNnaTUTX MOMY B roTiBKOBIN (hOpMi B TOM CamMuii ieHb, a B Pasi HAAXOMKEHHS KOLLTIB Y nicnsonepauiiiuia Yac
— Ha HacTynHui pobounin OeHb, SKWO iHWAa gaTa He BU3HayeHa nnaTHWKOM (4aTa BanioTyBaHHS) 3a YMOBWU MPaBUMbHOro
3aMoBHEHHS NMPU3HAYEHHS NNaTexy Ta PekBi3vUTIB ogepKyBada, Ta B pasi AKLO Nepekas He CynepeunTb pexmmMy BUKOPUCTaHHS
paxyHKy.

13.2.2. BukoHyBaTu po3nopsamxeHHs KnieHTa 3rigHo MNMy6niyHoro JoroBopy B TOMY YMCTli PO3MOPSAKEHHS MPO nepekas
Ta/abo Bugayy rpowoBmMx KowTiB 3 PaxyHkiB, a TakoX npoBOAUTM iHWI onepauii y MNOpPSAKy, BU3HAYEHOMY UWHHUM
3aKOHOLaBCTBOM YKpaiHu;

13.2.3. Mpw BHeceHHi 3miH go MNy6niyHoro gorosopy, B ToMy Ynchi o Tapudis, 4OTPUMYBaTMUCb CTPOKIB Ta NOPSAKY
ONpUNIOAHEHHs 3MiH, 0bymoBneHunx umm MybniyHnm forosopom;

13.2.4. HapaBatu koHcynbTauii KnieHTy 3 nutaHb 3acTtocyBaHHA HaHKIBCbKOro 3aKOHOAaBCTBA, NOPSAAKY 3A4IVCHEHHS
pospaxyHkiB Ta baHkiBCbKkunx npoaykTis/nocnyr;

13.2.5. BaHk 3060B’s13yeTbcAa 36epiratn TaeMHUL0 No onepauisx KnieHTa y BignosigHocTi Ao BUMMoOr 3akoHy YKpaiHu
«Mpo 6aHkM i 6aHKIBCbKy AisnbHICTb». BaHKIBCbKOW TaeMHMLE € iHdopMmalis Ta BiJOMOCTi, 3a3HadeHi B 4.2 cT. 60 3akoHy
Ykpainu «lpo 6aHku i 6aHKIBCbKY OiSANbHICTEY.

3a He3akoHHe pO3ronolleHHs B Oyab-ski dopMi (YCHI, NMCbMOBIN, €MNeKTPOHHIN) abo BUKOPUCTaHHSA OaHKiBCbKOI
TaeMHuUi BaHkom abo noro npadiBHMkamu (KpiM BMNafKiB, KOMW Take BUKOPUCTaAHHA Ta/abo pO3rofioLleHHs1 pernameHToBaHe
srogoto (go3sornom) KnieHta Ta/abo nocagosvMmm 060B’A3kamMu npauiBHuKiB baHky Ta/abo BUMOramMmm YMHHOIO 3aKOHO4ABCTBA
YkpaiHu), BaHk Hece BignosiganbHiCTb nepea KnieHToM Wnaxom BigwkoayBaHHA 30MTKIB y BUrNSAAi NpsAMOT QiNCHOI WKoau.

13.2.6. 3ynuHWTK 3AiNCHEHHA diHaHCOoBOI(MX) onepauii(in), ska/dki MICTUTB(ATb) O3Haku, nepeabadveHi cTaTTero
23 3akoHy YkpaiHn «[po 3anobiraHHA Ta npoTudilo neranisadii (BigMMBaHHIO) OOXOAIB, OAEPXaHUX 3MOYUHHMM LUMSIXOM,
(hiHaHCYBaHHIO Tepopu3my Ta hiHaHCyBaHHIO PO3MOBCIOAXEHHS 36poi MacoBOro 3HULLEHHSA», Ta/abo diHaHcoBi onepadii i3
3apaxyBaHHsl Y/ CMMCaHHA KOLUTIB, Lo BiabyBaeTbCcs B pe3ynbTaTi A, SKi MICTATb 03HaKW BYMHEHHS 31104MHY, BU3HAYEHOro
KpumiHanbHUM Kogekcom YkpaiHu.

13.2.7.  3ynuHWTK 3A4iACHEHHSA diHaHCOBOI(MX) onepadii(in), aKkwo ii/ix y4acHnkom abo BMrogooTpumyBady 3a HUMU €
ocoba, AKy BKMOYEHO [0 nepeniky ocib, NoB’sA3aHMX i3 NPOBaAXEHHAM TepPOPUCTUYHOI AiAnbHOCTI abo CTOCOBHO SKMX
3aCTOCOBaHO MDKHApOAHi CaHKUil (SKWO BWAM Ta YMOBM 3aCTOCYyBaHHS CaHKUin nepenbayaloTb 3ynnuHeHHS abo 3abopoHy
hiHaHCOBMX onepawii).

13.2.8.  3ynuHuWTM BMaaTkoBi onepauii 3a paxyHkamu KnieHta Ha nigctasi piweHHs CneuianbHO YNOBHOBaXEHOro
opraHy — LeHTpanbHOro OopraHy BMKOHaBYOi Briaaw, WO pearnisye AepXaBHy NomniTuky y cdepi 3anobiraHHs Ta npoTtugii
neranizauii  (BigMmBaHHIO) [OXO0AiB, OAEPXaHWX 3MOYMHHMM LUNSXOM, (PiHAHCYBaHHIO TepopuaMy Ta iHaHCYBaHHIO
PO3MOBCIOAXEHHS 30p0Oi MacoBOro 3HULLIEHHS!, ¥ MOPSAKY Ta Yy BUNazkax, nepegbadeHnx 3akoHoAaBCTBOM YKpaiHu.

13.2.9. B pasi ochopmneHHs Kpeauty:

13.2.9.1. Hapatn KnieHty KpeauT B nopsiaky, Ha yMoBax Ta y CTPOK, Lo Bu3Ha4eHi MybniyHm gorosopom, Tapudamu
Ta 3asBolo nNpo HagaHHA BaHkiBCcbkoro npoAykty/nocnyru, 3a ymoBu yknageHHsa mik CtopoHamu KpegutHoro gorosopy. MNMpwu
ubomy BaHk mae npaBo, NoBHiCTIO abo YacTKOBO BiAMOBUTUCH Bid HagaHHA Kpeauty abo Hagatn KpeguT B CyMi MEHLUIN, Hix
BKa3aHO B BignoBigHin 3aasi npo HagaHHa baHkiBcbkoro npoaykry/nocnyru.

13.2.9.2. 3abes3neuntn KnieHTa KOHCyNbTaTMBHUMMW MOCIyramMmv 3 NUTaHb BUKOHaHHSA KpeouTHOro goroBopy Ta Hagatu
B MWCbMOBIN HOpMi iHGOpMaLito NPO YMOBU KpPeaWUTyBaHHs, a Takox Po3paxyHok 3aranbHOi BapToCTi Ta pearnbHOI pivHOT
npoueHTHoI ctaeku (Joaatok 1 oo KpeantHoro oroBopy, y pasi noro opopMIeHHs) Ha BUKOHaHHst BUMor 3akoHy Ykpainm «[po
CMoXnBYe KpeanTyBaHHsi» Ta NpaBun po3paxyHKy 6aHkamu YkpaiHu 3aranbHoi BapTOCTi KpeaWTy AN CNoXuBaya Ta pearnbHol
PiYHOT MPOLIEHTHOI CTaBKM 3a [OroBOPOM MpPO CMOXMBYUIA KpeauT, 3aTBepaXeHmx noctaHoBoto [MpasniHHA HBY Ne49 Big
08.06.2017p.

13.2.9.3. 3picHioBaTN HapaxyBaHHSA NPOLEHTIB Ta/abo KoMicih 3a kopucTyBaHHA KpeauTom Ta iHLWMX nnaT 3rigHo 3
ymoBamu KpeguTtHOro Joroeopy.

13.2.9.4. Ha nigctaBi pgaHux, Wo Hagae npo cebe KnieHT aHamisyBaTy MnaToCnpoOMOXHicTb KrieHTa, nepesipATv
3abe3neyeHicTb Ta LiNnbOBE BUKOPUCTaHHS HadaHoro KpeauTty i BHOCMTM nponoaudii npo nogansiui BigHOCUHKW 3 KnieHToMm.

13.2.9.5. Ha Bumory KnieHTa HagaTv AOBiAKy Npo 3akpuTTs PaxyHky.

13.2.9.6. Y Bunagkax, B Nopsiaky Ta Ha ymoBax, BU3Ha4veHux My6niyHum goroBopom, 6e3onnatHo Hagaeatu KnieHty Ha
noro Bumory iHcpopmadito Npo NOTOYHUIA po3Mip 3aboproBaHocTi 3a KpeauTtom, po3mip cymu Kpeauty, nosepHyToi B baHk,
BMNNCOK 3 paxyHKy/paxyHKiB 04O norawieHHs 3aboproBaHOCTi, 30kpeMa iHdopmalii npo nnartexi 3a LMm OOroBOPOM, SKi
cnnaveHi, SKi HanexuTe cnnaTuTu, Aaty cnnaty abo nepiogn y 4aci Ta yMOBM CnnaTth Taknx CyM.

13.2.10. B pasi po3mileHHs Bknaay:

13.2.10.1. Bigkputn KnieHty BknagHuii paxyHok. 3apaxyBatu Ha BknagHui paxyHok cymy Bknagy y po3mipi Ta Ha
yMoBax, BCTaHOBMeHMx [JoroBopom 6aHKiBCbKOro BKNaay;

13.2.10.2. CnnadvyBaTt KnieHTty npoueHT 3a Bknagom, nosepHytu KnieHTy cymy Bknagy y posmipi, nopsiaky Ta Ha
ymoBax, BCTaHoBneHmx [JoroBopom 6aHKiBCbKOro BKnaay.

13.2.10.3. Hapatu KnieHTy OOKYMEHT, SKWA NiATBEPAXYE BHECeHHs cymu Bknagy KnieHTom Ha BknagHui paxyHok,
BignoBiaHO 40 yMoB [loroBopy 6aHKIBCbKOro BKMagy.

13.2.10.4. Y Bunagky noBepHeHHs Bknagy 3 iHidiatmem KnieHta, nosepHytu KnienTy Bknag Ta cnnatmtm cymy
HapaxoBaHMX NPOLEHTIB 3riaHO 3 ymoBamMu [loroBopy 6aHKiBCbKOro Bkragy, YMoB 3any4veHHsi 6aHkiBCbkux Bknagis Ta My6nivyHoro
[OroBopy;
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13.2.10.5. 3a Bknagom Ha Bumory baHk 30608’s3aHuin nosepHyTh KnieHTy Bknag (abo 1oro yacTtuHy) Ta cnnatutu cymy
HapaxoBaHWX NPOLEHTIB 3riaHO 3 Y MoBamu 3any4eHHsa 6aHKiBCbkUX BKNaaiB B AeHb noaaHHAa KnieHtom B BaHk BignosigHoi 3assu,
3 BpaxyBaHHSIM iHLLMX noroxeHb [My6nivyHoro gorosopy.

13.2.10.6. bBaHk 3gincHioe BunnaTy Bknagy cnagkoemuto BnacHuWKa paxyHKy Ha migcTasi BignosigHOro ceigoursa npo
npaeo Ha cnagwwuHy abo [o3BoMy HoTapiyca Ha OfepXaHHs cnagkoeMueM YacTuHu Bknagy cnagkogaBusi, abo 3a pilleHHAM
cyay, BignoBiAHO OO YMHHOro 3aKOHOAABCTBA YKpaiHu.

13.2.11. B pasi BigkpuTtTA NnoTo4Horo PaxyHKy / notouHoro PaxyHKy, onepaduii 3a AKUM MOXyTb 34iCHIOBaTUCA
3 BUKOpUCTaHHAM lMnaTiXHOI KapTKu:

13.2.11.1. Ha niactasi 3asBu NPo BIOKPUTTA NOTOYHOrO paxyHKy/3asBu NPO BiAKPUTTA NOTOYHOIO pPaxyHKy Ta HagaHHA
nnaTikHoi kapTkn KnieHTa, BignosigHux Tapudis Ta AOKYMeHTIB, nepeabadyeHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHu, BiAKpPUTU
KnieHTy notouHun PaxyHok, odopmuTu MNnatixxHy kapTky.

13.2.11.2. 3abe3neunT BUKOHaHHA MNiMiTiB(OOMeExXeHb) 3aranbHOro 3anuviuky Ta/abo BuaaTKOBMMM onepauismu y
po3mipi BignosigHo n.5.5.5. uporo [loroBopy 3a paxyHkamu, SKi BiaKpUTi KnieHTaM, ki NPOMLLNKY AMCTaHLUINHY Bepudikauito, 3rigHo
BMMOT 3aKoHO4AaBCTBa.

13.2.11.3. HapaBatu koHcynbTauil KnieHTam LWWOAO BUKOHaHHA yMOB [1OoroBopy npo BiAKPUTTA MOTOYHOMO paxyHKy
/oroBopy nnatixHoi kKapTkn Ta Tapudis BaHky.

13.2.11.4. 3abesneunTn 3AINCHEHHA PO3paxyHKiB 3a onepauismm Ha PaxyHky BignosigHO Ao ymoB [lorosopy npo
BIAKPUTTHA MOTOYHOIO paxyHKy /[JoroBopy nnaTiKHOI KapTkn Ta 3 ypaxyBaHHAM obMexeHb, Lo BcTaHoBneHi KnieHtom, baHkom
abo BignosigHoto NMnaTi>KHOK CUCTEMOIO.

13.2.11.5. ®dopmysaTu BUNNCKY No PaxyHKy Ha 3anuT KnieHTa 3a KOXXHWUI po3paxyHKOBUWI Nepiof y naneposin opmi Ta
HagaeaTw ii 6e3nocepenHbo KnieHTy un y Burnsai EnekrpoHHoro 4OKyMeHTy Ha BkasaHy KnieHTom enekTpoHHy agpecy. Yeprosa
BMNMCKa 3a po3paxyHKOBUI nepion HapgaeTbca KnieHTy 6e3koluToBHO. MNo3aveprosi BUNUCKM 3a TOW camwuii nepios HagalTbes
Knienty 3a BapTicTio BignosigHo Ao Tapudis baHky.

13.2.11.6. Ha Bumory KnieHTa HagaTtu noTouHi (no3ayeprosi) Bunucku 3a PaxyHkom. MoTouHi (nosaveprosi) Bunucku 3a
PaxyHkom BigobpaxaloTb pyx KowTiB 3a PaxyHKkoM 3a [oBinbHMI nepiog, obpaHuin KnieHToM, ane He Ginblue HiXX OCTaHHiIn
KaneHaapHWIn pik.

13.2.11.7. Y Bunapky BTpatn abo kpagixkkn KapTku, komnpomeTauii (posronoweHHs) MNIH-kogy Ta/abo peksisuTiB
MnaTixHOT KapTKu, NPpUAHATK iHdopMaLito Big [epxaTtens i HeraHo npoBecTw BCi HeobXxigHi Aii ana 6rnokyBaHHs MnaTixHoi
KapTku y cucTeMi aBTopm3auii: nicnsa ogepxaHHs noBigomneHHs Bia Oepxatens 3a TenedoHom abo B NMCbMOBOMY BUrMsAAi,
LUNAXOM HanpaBsreHHs dakcy, abo nucTa Ha agpecy eneKkTpoHHOI nowTu baHky, a Takox BHecTu MnaTixHy kapTky B CTon-nuct
3rigHo 3 Tapudamu. MNpu upomy lMnaTikHa KapTka He Moxe OyTu akTMBoBaHa Hapani. Ha niactasi nucbeMoBoi 3a8BK KnieHTa
BaHk Hapgae HoBy [naTixHy KapTKy Ha 3amiHy 3arybneHoi/BTpadeHoi, BKpadeHoi, MOLKomkeHoi. Hectn puank 36uTkiB Big
30iMCHeHHs nnaTtikHux onepauin 3a lMNnaTtixHoto kapTko KnieHTa 3 yacy nosigomneHHs KnieHtom BaHKy npo HecaHKLioHOBaHy
nnaTixkHy onepauito, BTpaTy, KpaAiKKy KapTKu, 3 ypaxyBaHHSM 4acy Ha MpoBedeHHs BCiX HeoOXigHux aivi ans 6rnokyBaHHSA
MnaTixHOI KapTku.

13.2.11.8. 3a nucbMoBoOH 3asBoto KnieHTa NnpoBecTu po3cnigyBaHHA 3a CcripHO onepadieto BignosigHo fo n.13.3.7.4.
My6niyHoro poroeopy. Y pasi HeobxigHOCTI NpoBeAeHHS [0A4AaTKOBUX e€TamniB po3crifyBaHHs (3anvT MNEepBUHHUX OOKYMEHTIB
Towo), BaHk 3gincHioe ix nuwe 3a 3rogoto KnieHta. TepMiH Ta Nopsaok NpoBeAEeHHS PO3CnigyBaHHA BM3HAYarTbCA YUHHUM
3akoHo4aBCcTBOM YkpaiHu Ta npasunamu MNC. [JaTolo no4aTkom po3cnifyBaHHSA BBaXaETbCA AaTa OTPUMAaHHSI BiAMNOBIAHOI 3asiB/
Knienta BaHkom. [laTolo 3aBepLUEHHS PO3CIidyBaHHsSI BBaXAETbCA AaTa 3apaxyBaHHA CyMM 3a CMipHOK onepauieto Ha PaxyHok
Knienta, abo HagaHHA nMcbMoBOi BianoBigi banky KnieHTy, abo HagaHHA NepBMHHUX OOKYMEHTIB 3a CnipHOK onepadieto. 3a
6esnigcTtaBHe ockapXXeHHs onepallii, a Takox 3a 4oAaTKOBI nocnyru, y Tomy uncni 3a nocnyrm MC, 3 Knienta moxe 6yTn cTarHeHo
nnaty 3rigHo 3 Tapudamu BaHky. ObmexnTn BeOeHHs Ai 3i BCTAHOBMNEHHS MpaBOMIPHOCTI nepekady KnieHTa (npoBecTtu
nepeBipky 06CTaBWH iHUMAEHTY, BUBYATU Ta OLIHUTM HasiBHIi Aoka3n Towlo) TepMiHoMm 90 kaneHOapHUX AHIB Ta 3a BigCYTHOCTI
o6cTaBuH, Aki 4OBOASATH HENPABOMIPHICTb Nepekasy 3apaxyBaTh CyMy KOLUTIB Ha paxyHok KnieHTa.

13.2.11.9. [lepen noctaHoBKow [MnaTtikHOI KapTkM 0o cTon-nucTa npoiHdopmyBaTh nNpo ue KnieHTa 3a 4onoMOrot
3acobiB TenedoHHOro 3B’A3Ky BiaNoBiAHO A0 BkasaHux KnieHTom y 3asBi npo HagaHHA BaHkiBCbKOro npoaykTy/nmocnyru AaHux.
Y BunNagky BiACYTHOCTI 3B’A3Ky 3 [lepxartenem lnatixHoi kapTkn BaHk BUkoHye 6nokyBaHHs MnaTikHOT KapTku 40 noAanbLIoro
3BepHeHHs KnienTta go BigaineHHs baHky AN yTOYHEHHS NPUYUH GrioKyBaHHS.

13.2.11.10. MNosigomnaATn KopucTyBady nNpo 3AiMiCHEeHHI nnaTikHi onepadii 3 BUKopuctaHHAM NnaTikHOT KapTku;

13.2.11.11. Y pasi HeBUKOHaHHs BbaHkoM 060B’A3Ky 3 iHPOPMYyBaHHS KNiEHTa NPO 3AINCHEHHI MnaTikHi onepauii 3
BUKOPWUCTAHHAM MIaTiXKHOT KapTKW, HECTU PU3UK 30UTKIB Bif 34INCHEHHS TakMX onepauin;

13.2.11.11. Y pasi 3aiicHeHHs1 NOMUNKOBOro abo HeHanexHoro nepekasy 3 BUHU baHky, skio Kopuctyeay HeBigknagHo
noBiAOMMB NPO NNaTiXHi onepadii, WO HAM He BUKOHYBanucs, nicrsi BUSIBNIEHHS NOMWUIKWN HEeraHoO BiAHOBMIOE 3anMLLOK KOLUTIB
Ha paxyHKy [0 TOro cTaHy, y Skomy BiH 6yB nepes BUKOHaHHAM Uiei onepalii.

BaHk y pasi noBidoMneHHs KOpUCTyBavyeM MpO He3aBepLUeHy ornepaitd 3 YHECEHHS KOLWTIB yepes3 nnaTikHi npucTpol
DaHKy-eMiTeHTa Ha paxyHKu, BigkpuTi B 6aHKy-emiTeHTi, nicns nogaHHa KopucTtyBadem BaHky BignmoBigHOro gokymeHTa, Lo
nigTBEPIXYE 3AINCHEHHS L€l onepauii, HeranHo 3apaxoBye 3a3HadyeHy B LbOMY JAOKYMEHTi CyMy KOLUTIB Ha BiAMOBIAHUIA PaXyHOK.

13.2.11.12. 3piicHioBaTM HapaxyBaHHS MPOLEHTIB 3rigHO ymoB LUboro [lybmiyHoro pgoroBopy Ta BiAMOBIAHOrO
BaHkiBCbkOro npogyKTy/nocnyru.

13.2.11.13.CnucyBaTn 3 PaxyHKy cymu, BUCTaBMEHi 4O onnaTu iHWKUMKW y4acHMKamu natikHux cuctem BignosigHO A0
npasun uux MNMnatixkHux cucTem 3a onepadii, BUKoHaHi [lepxxatenem 3 BUKopUcTaHHAM [naTikHOT kapTku y BantoTi PaxyHky Ta 'y
BanoTi, WO BiApi3HAETbCA Big BanioTy PaxyHKy He nisHille HacTymHOro AHSA Micna OoTpMMaHHA Takoi iHdopmadii Big NC Ta
po3paxyHKoBUX BGaHkiB.

13.2.11.14. JotpumyBaTncs KoHiAEeHUIMHOCTI iHpopMaLii, oTpuMaHoto y 38’A3ky abo BignosigHo oo ymos [y6niyHoro
[OroBopy, a TakoX 3abe3neuntn 36epexeHHst Ta HepOo3rofiolweHHs GaHKIBCbKOI Ta iHWOi TaemHuui Oepxatenis MnaTixHUx
KapTok. IHpopMaLisi ctocoBHo [epxxatenis MNMnaTixHuX KapTok, PaxyHKy HagaeTbCs Tinbku [lepxaTensam, a Takox TPeTih 0cobi y
BMNagkax, nepegbavyeHnx YWHHUM 3aKOHOAaBCTBOM YKpaiHu Ta UMy YMOBaMMu.
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13.2.11.15. Bugatu KnieHTy foBiaKy Npo 3akpuTTa PaxyHKy y AeHb 3aKpuTTS NOTOYHOro PaxyHKy Ha MOro BUMOTrY.
13.2.11.16. MosigomnTn flepxatento NNaTixHOI KapTK1 NPO 3akKiHYeHHA TepMiHy Aii noro MNnaTikHOI KapTKu He Mi3HiLLe HixX
3a 10 (mecATb) KaneHaapHWX OHIB 40 3aKiHYeHHSA TepMiHy ii gil y cnoci®, Bu3HaveHui n. 2.7.4.7 uboro [Jorosopy.
13.2.12. B pasi HapaHHsa KapTku PP:
13.2.12.1. Hapatu KnieHty komnnekT Priority Pass B nopsigky Ta B CTPOKu BU3Ha4YeHi po3ginom 5 MNMy6niyHoro gorosopy.
TepMiH ocpopmneHHs komnnekTy PP moxe O6yTv NogoBXeHWI y pasi 3aTpuMKkm y nocTasui komnnekTis PP komnanieto PCL.
13.2.12.2. CnosiwaTn Komnanito PCL npo dakTu Kpagikku, BTpatn abo aHynoBaHHS 0O 3aKiHYeHHS TepMiHy Ail KapTku
Priority Pass Ha nigctasi 3asBu KnieHTa, 3po6neHoi B JOBIMbHIN hopMmi.
13.2.12.3. epepatn y Komnanito PCL nutaHHsa Ta ckaprv KnieHTa, Lo NoB’A3aHi 3 oTpUMaHHAM HuM nocnyr Priority
Pass ans posrnagy.
13.2.13. B pasi niakntoyeHHsa Knienta po Cuctemm «icON25»
13.2.13.1. Posno4aTtn obcnyroByBaHHA KrnieHTa npoTdrom ofgHiei poboyoi fobu, 3 MOMeEHTY yknageHHst 3 KrnieHTom
[orosopy npo avcTaHuiiHe 6aHkiBcbke 06cnyroByBaHHS disnyHMX ocib B Cuctemi.
13.2.13.2. [llpunmaTtn OO BUKOHaHHSA Ta BMKOHYBaTW po3nopsaaxeHHs KrnieHTa Ha 34incHeHHs onepauii, oopMieHi Ta
HapaHi Knientom BignoeigHo Ao ymoB Lboro Ny6niyHoro 4oroBopy Ta YMHHOMO 3aKOHOAABCTBA YKpaiHW.
13.2.13.3. 3b6epiratn TaeMHuUo No onepauisMm KnieHTa Ta HagaBaTu BiAOMOCTI MO HUM TpeTiM ocobam Tinbkn y
BMUnNagkax, nepegbavyeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHW.
13.2.13.4. Y BuMnaaky 3MiHM YMOB Ta NOpAAKy 34iMCHEHHs onepadii B Cuctemi, He nisHiwe Hix 3a 10 (gecatsb) poboumnx
[OHIB 0O HabpaHHA YMHHOCTI HOBUX NpaBwIl, CNOBICTUTK Npo Le KnieHTa, WnaxoMm po3MilleHHs BignoBiAHOro MOBILOMMEHHS B
Cuctemi abo iHLWMM He 3a60POHEHNM YMHHUM 3aKOHOAABCTBOM YKpaiHM cnocobom.
13.2.13.5. TloBigomnATK Npo 3MiHU CBOIX pekBi3uTiB npotarom 10 (gecstn) pobounx OHIB 3 MOMEHTY 3MiHW, LUMSXOM
HanpasneHHs BiANOBIAHMX NOBIAOMIMEHb B NMCbMOBOMY BUrMsAi abo 3a gonomMoroto iHpopmalii poamileHini B Cuctemu.
13.2.13.6. pwn 3BepHeHHi KnieHta B BaHk 3 npoxaHHAM 6nokyBaTu goctyn Ao CucTeMu HeramHO 34INCHUTU Take
OnoKyBaHHS.
13.2.13.7. Nia 4ac BukopuctaHHa Cuctemu KnieHTom apxiByBatm  EneKkTpoHHiI po3paxyHKOBi OOKYMEHTW, sKi
BignpasneHi KnieHtom, Ta 36epiratu ix NpoTArom 5-T1 pokis Micns NpunuHeHHs kopuctyBaHHA KnieHtom Cuctemoto.
13.3. KnieHT mae npaBo:
13.3.1. [MpoBoanTn onepauii 3a PaxyHkamu Ha nigctasi po3nopsgXeHb NPO nepekas KOWTiB Y BignoBiAHOCTI A0
YMHHOrO 3aKOHO4aBCTBa YKpaiHu.
13.3.2. YNoBHOBaXyBaTu B MOPSiAKY, NepeadavyeHOMY YNHHUM 3aKOHOAABCTBOM YKpaiHW, TpeTix ocib po3nopsaxaTuch
PaxyHkamu.
13.3.3.  OtpumyBsatu iHdopmaLijlo 3a PaxyHkamu, B TOMYy 4uChi i3 BMKOPUCTAHHAM CUCTEM AMCTaHLiMHOroO
o6crnyroByBaHHs.
13.3.4.  3Beptatucb Ao KoHtakT LieHTpy BaHky 3 nutaHb HagaHHsa Ta o6cnyroByBaHHA BaHKiBCbKMX NpOgyKTiB/MOCHyT;
13.3.5. B pa3si ocpopmneHHs Kpeauty:
13.3.5.1. lMnucbmoBo 3BepHyTUCA A0 BaHKy 3 BMMOrowo HagaTu akTyanbHUA Po3paxyHoOK 3aranbHOi BapToOCTi KpeauTy
Ta pearnbHOI PiYHOT NPOLEHTHOI CTaBkK (y pasi noro opopmneHHs y BignoeigHocTi Ao MNMoctaHosn HBY Ne49 Big 08.06.2017poky).
13.3.5.2. B 6yab-sikuin Yac noBHicTHO abo 4acTKOBO AOCTPOKOBO NOBEPHYTU KpeaunT, y TOMy Yucni WnsxoM 36inbLieHHs
CyMW MepioauyHMX nnaTtexiB i cnnatutu npoueHTu Ta/abo koMmicii 3a kopucTyBaHHa Kpeoutom B Mopsiaky, BU3HAYeHOMY
KpeanTtHum gorosopom Ta umm My6niyHMM goroBopom, 3 ypaxysBaHHaM n.6.13.6. uboro Jorosopy.
13.3.5.3.  BigmoBuTtuch 6€3 NOSCHEHHS NPUYMH Bif KpeamTHOro 4oroBopy NpoTsarom 14 (YOTMpHaAUaTW) KaneHgapHux
OHIB 3 OHA MOro yknajaHHs, y TOMY 4YMChi B pasi OTPMMaHHSA FpPOLUOBUX KOLUTIB, LUMSXOM HagaHHa BaHky nucbMoBoro
NOBiOOMINEHHS/3a8BM OO 3aKiHYEHHS 3a3Ha4YeHoro 14-0eHHOro CTPOKy, BKa3aHOro B LibOMY MyHKTI. [MMCbMOBE NOBIAOMIEHHSA NPO
BiagmMoBY Big KpeanTHoro gorosopy nignucyetbcst Ta nogaetbes Ao baHky ocobucto KnieHToM. AKLWo nMcbMOBE MOBIAOMITEHHS
npo BigmoBy Bia KpeanTtHoro goroBopy nopae TpeTs ocoba Big iMeHi KnieHTa, BoHO Mae ByTu 3acBigyeHo HoTapianbHo abo
nogaxe i nignucaHe npeacTaBHMKOM KnieHTa 3a HasiBHOCTI HOTapianbHO NOCBIAYEHOT AOBIPEHOCTI HA BUMHEHHS TaKuX gil.
13.3.5.3.1. BiamoBa Biga KpegutHoro AoroBopy € MigcTaBol AN NPUNUHEHHS yknageHux KnieHToM OoroBopiB LWono
[04aTKOBKX YM CYNYTHIX nocnyr, wo 6ynu Bu3HadeHi sik 060B's3koBi Ans otpumaHHsa Kpeauty. Kowtu, cnnayeHi KnieHtom 3a Taki
[0OaTKOBI UM CynyTHI NOCIyru, NignaratTb NOBepPHEHHIO KrieHTy 0coboto, 3 ko yKnageHo AO0roBip Npo HafgaHHs A0AATKOBUX
YM CynyTHIX Mmocnyr, nNpoTarom 14 kaneHgapHUX OHIB 3 OHA NOAAHHS MUCbMOBOrO MOBIAOMIIEHHS/3asiBU NPO BiAMOBY Bif
KpeoutHoro goroeopy, siKLLO Taki nocnyri He 6ynun dakTMyHO HadaHi Ao AHA BiamoBu KnieHTa Big KpeguTHoro goroeopy.
13.3.5.3.2. lMpaeo KnienTta Ha BigmoBy Bia KpeauTtHOro [oOroBopy CynpoBOOXKYETbCA MOro 0OOB‘A3KOM NPOTArOM CeMMu
KaneHgapHuWx AHiB 3 gatu nogaHHA baHky NMCbMOBOro NOBiAOMMEHHS NPO BiAMOBY Bid OOroBopy noBepHyT baHky B noBHOMY
006cAa3i rpoLwoBi KOLWTK, ofepKaHi 3rigHo 3 MM AOrOBOPOM, Ta CNMaTUTN NPOLEHTU 3a Nepioa 3 AHS ogep)KaHHS KOLWTIB A0 AHS iX
NMoBEepHEHHS 3a CTaBKOl, BCTaHoBneHow KpeauTHum  goroBopoM. Y  pasi  HEBUMKOHaHHA abo  HeHamneXHoro
(HenoBHoro/HecBoe4acHOro) BUKOHaHHSA KnieHTom uiei ymoBu, BigmoBa KnieHTa Big KpegutHoro 4oroBopy aBTomaTuyHO BTpayvae
YMHHICTb.
13.3.5.3.3. NMpaBo Ha BiamMoBY Bia KpeanMTHOro 4OroBopy He 3aCTOCOBYETHLCS LLOAO:
- KpeauTHux OOroBopiB, BMKOHAHHS 3000B’A3aHb 3a sKkMMM 3abe3nevyeHo LUNSXOoM YKNafAeHHA HoTapianbHO
NOCBIg4YEeHNX LOroBOpIB (NMPaBOYMHIB);
- CMOXMBYUX KpeaWTiB, HagaHuMX Ha npuabaHHa pobiT (mocnyr), BUKOHAHHSA Skux BiaGynocb A0 3akiHYeHHs 14-
OEeHHOro CTPOKY BiAMOBW Bif LOrOBOPY NPO CMOXUBYNIA KPEONT;
13.3.5.4. MNpaBuna BigmoBwu Big KpeauTHoro goroeopy, BusHadeHi nyHktom 13.3.5.3. uboro MNy6niyHoro goroeopy, He
NOLLMPIOETHLCA Ha:
- HecaHkuyjioHosaHuli ogepdpagpm;
- Kpedumu y ¢hopmi KpedumyeaHHsI paxyHKY 3i CMPOKOM ro2aweHHs1 30 00HO20 MICsUs;
- Kpedumu, 3azarnbHull po3Mip SKUX He nepesullye o0Hiei MiHiMaibHOI 3apobimHoi nnamu, ecmaHo8/IeHoI Ha
OeHb yKnadeHHs1 KpedumHoa0 002080pY;
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- KpedumHi do2osopu, wo yknadarombscs Ha cmpok 00 00HO20 MiCAUS;
- Kpedumu, wo Halarombcs 3a 0ozo8opamu, yknadeHUMU 6 pes3yrnbmami epe2yrito8aHHsi Criopy WIIsIXOM
yknaleHHs1 MUupoeoi' y2odu, 3ameepdxeHoi cyoom;
- KkpedumHi 0ozoeopu, yknadeHi do 10.06.2017p.;
- KkpedumHi 0ozoeopu, Memorw SKux € HalaHHsi KrieHmy npaea 64YUHSIMU MpasoquHU 3 hiHaHCO8UMU
iHCmpymMeHmamu 3a y4acmio Yu 3a rnocepedHuymeom barky abo iHWOoz0 yyacHUKa PUHKY UIHHUX nanepis.

[MpaBo gocTpokoBoro posipBaHHA KpeanTHMX AOroBopiB, BUSHAYEHMX B LbOMY MYHKTI, BUHMKaE y KnieHTa BUKNIOYHO nicna
MOBHOrO Ta OCTATOYHOro MoBepHeHHst KpeawTy, Bkmovaroum npoueHTn Ta/abo komicii 3a kopucTtyBaHHs Kpeantom, a Takox
MOXIMBWX NEHi Ta WTpadHUX CaHKLUIn.

13.3.5.5. B pasi otpumaHHs Kpeauty 6e3sonnatHo oTpumysaTy Bif BaHky Ha BuMOry (ane He 4yacTille ogHOro pasy Ha
Micaupb) iHGOpMAaLiio NPO MNOTOYHWMI pPOo3Mmip 3aboproBaHOCTi, PO3MIp CymMu KpeauTy, noBepHyToi B BaHk, BunMcoK 3
paxyHKy/paxyHkKiB o0 noralieHHs 3aboproBaHoCTi, 30Kpema iHdopMauii Npo nnatexi 3a KpeamTom, siki cnnadeHi, Ski HanexuTb
cnnaTtuTu, Aatu cnnatu abo nepioam y yaci Ta ymoBu cnnatu Takmx cyM. OTPUMaHHS BUMUCKM 30iNCHIOETLCS LUNSXOM 3BEPHEHHS
Knienta go BiggineHHa BaHky.

lNpaso, susHayeHe nyHkmom 13.3.5.6. ubozo [Jozogopy He nowuproembcs Ha: HecaHkujoHosaHuli oeepOpaghm, kpedumu
y Qpopmi kpedumyeaHHs paxyHKy 3i CmpoKom rio2aweHHs1 00 00HO20 Micsauys; kpedumu, 3a2arnbHuUll PO3MIp SIKUX He rnepesuulye
OOHi€i MiHiManbHOI 3apobimHOI nnamu, ecmaHo8neHoi Ha 0eHb yKknadeHHs1 KpedumHo20 002080py; KpedumHi do2080pu, W0
yknadarombCsi Ha CcmpoK 00 00HO20 Micsaus; kpedumu, wo Hadarombcs 3a 0ozosopamu, yKrnadeHUMU 8 pe3yrbmami
8peayrit8aHHsl Criopy WIIsIXOM yKnaleHHs Mupoegoi ya2odu, 3ameepdxeHoi cydom; kpedumHi 0ozosopu, ykradeHi 00
10.06.2017p.; kpedumHi Ooso080pu, Memow SKUX € HalaHHSi KrieHmy npaea 64uHSMU fpPasoyuHU 3 iHaHCO8UMU
iHCmpyMeHmamu 3a y4acmio 4u 3a rnocepedHuymeom baHKy abo iHWOo20 yYacHUKa PUHKY UiHHUX narepis.

13.3.5.6. Y pasi otpumarHs Kpeguty y Burnsgi osepapadTy/KpeaMTHOT NiHii OTpuMyBaTV BUNUCKY (HE YacTile HiXK OguH
pas Ha MicsiLb) i3 3a3HaYEHHSIM: CTaHy paxyHKy Ha 4aTy HajaHHSA BUNUCKX, 060POTY KOLUTIB Ha paxyHKy 3a nepiof 4Yacy 3 ornmMcom
npoBefeHnx onepauiv, 6anaHcy paxyHKy Ha no4aTok nepioay, 3a Akui 3pobneHa Bunucka, 6anaHcy paxyHKy Ha KiHeLb nepioay,
3a akvn 3pobneHa BunmMcKa, AaT i CyM 34INCHEHHMX onepauii 3a paxyHKkoM, Ta OyAb SKMX iHWKWX nnaTexis nepeadayveHmx
KpeoutHum goroBopom Ta Tapudpamu. OTpUMaHHS Takoi BUMUCKM 34INCHIOETLCS LUMNSIXOM 3BepHeHHA KnieHTa Oo BigaineHHs
BaHky. 3a HagaHHSA BUNUCKM MOXe ByTn BCTaHOBIEHa NnaTa BignoBigHoO Ao aitoumx Tapudis.

13.3.6. B pasi po3miweHHsa Bknaay:

13.3.6.1. B neHb, BU3HaueHun 3asiBolo Npo po3milleHHss 6aHKiBCbKOro Bknagy, oTpumatu Bknag Ta HapaxoBaHi Ha
HbOr0 MPOLEHTW 3riHO 3 YMOBaMK 3anyyvyeHHs1 GaHKiBCbKMX BKragiB.

13.3.6.2. Bumaratn poctpokoBoro noBepHeHHs Bknagy abo 4yacTkoBoi Buaayi Bknagy, SKWO Taka MOXIMBICTb
nepenbadeHa ymosamu Lboro Bknagy, BuaHavyeHummn ymoBamu [loroBopy 6aHkiBCbkOro Bknagy Ta umm y6niyHMM gorosopom,
3 ypaxyBaHHAM BMMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHW, NoBigoMuMBLUM NPO Le baHk (MMCbMOBO) He ni3Hilwe, Hix 3a ABa poboui
[OHi 0O oAty OOCTPOKOBOro noBepHeHHs1 Bknagy 3asHauvBLlUM B NOBIAOMIEHHI JaTy noBepHeHHsA Bknaay, sika noBuvHHa OyTu
pobounm (6aHKIBCbKUM) OHEM..

13.3.6.3. OTpumyBaTK iHOpMaLilo oA CyMU HapaxoBaHWX NPOUEHTIB Ha Bknap, y surnsgi Bunucku 3 BknagHoro
paxyHKy B TOMY 4uchi 3a JOMOMOroK CUCTEM OMCTaHLUINHOIO ynpaBniHHA (32 YMOBM yKnafeHHs BignosigHoro [dorosBopy npo
HagaHHs 6aHkiBcbkoro npoaykty/nocnyrn (Cuctema «icON25»).

13.3.7. B pasi BiakpuTTa noTo4Horo PaxyHky / noTouHoro PaxyHKy, onepauii no SkoMy MOXyTb 3AiiCHIOBaTUCH
3 BUKopuctaHHaA MNnaTiXHOI KapTKu:

13.3.7.1.  OtpumyBaTu iHbopmaLito WoA0 pPyXy KOLUTIB 3@ PaxyHKOM y BUrNSAI BUNUCKK, 3a Aonomoroto nocnyrn GSM-
banking Ta/a6o iHWKM 3acobom, norogxeHum Mk baHkom Ta KnieHtom.

13.3.7.2.  OtpumyBatu B baHky nosadeprosi Bunucku, wo BigobpaxatoTb pyx kowTiB 3a PaxyHkamu 3a OOBInbHUN
nepioa, ane He BinblLUe Hix 3a OCTaHHI KaneHgapHWIA pik, Ta B pasi HasiBHOCTI, cnNnaTMBLUK BiANoBigHiI KoMicii 3rigHo 3 Tapudamm
BaHky.

13.3.7.3. 3BepHyTHCcs 0o baHky ana npoBeaeHHst Bepudikadii, Lo A03BONSAE 3HATU NiMITU (0OMEXEHHS) 338 paxyHKOM
3a posmipom BignosigHo n. 5.5.5 usoro [Jorosopy .

13.3.7.4.  3BepHyTuUcH Ao BaHKy 3 NpoxaHHSM MNPUIHATU 0O BUKOHAHHSI JOPYYEHHSI NPO NepioanYHe CNMCaHHS KOLUTIB
(3a BcTaHoBneHot baHkoM hopMOt0) 3a YMOBM HAassBHOCTI Ha PaxyHKy BignoBiaHOI CyMM KOLUTIB Ta 3AiNCHeHHA KnieHTom onnatu
nocnyru BignosigHo Ao Tapudis baHky.

13.3.7.5.  OckapxuTn Byab-sky onepadito no PaxyHky Bnpofosx 30 (TpuausTi) kaneHgapHux OHIB 3 4aTu 3AINCHEHHSA
onepadii, WO Nignsrae OCKapXeHHI0, ane He MisHiwe KiHuA MicAus HaAcTYMHOro 3a MicaueM MpoBeAeHHs onepadii, LWsxoM
HagaHHs y BaHk NMcbMOBOI 3as1BU 3 HagaHHAM HeobXigHMX MiATBEPOXKYHOUMX OOKYMEHTIB (KOMil YekiB, paxyHKiB, 3aMOBMEHb
Towo). Yci noganbui aii CTopiH 3a Takow onepauieto 6yayTe NPOBOAUTUCS Y BiANOBIAHOCTI 4O BHYTPILWHIX npouenyp Bahky,
YMHHOrO 3akoHoAaBcTBa YkpaiHu Ta npasun MNC. Akwo KnieHT He ockapXmB onepadito y nopsaaky, Wo BKa3aHUM y LbOMY NYHKTI,
TO BBaXkaeTbCs, Wo KnieHT 3rogeH 3i Bcima onepadisgmn 3a PaxyHKoM, LLO BKa3aHi y BUNUCLI Ta Hemae npeTeHsi o baHky, B
T.4. B pasi He oTpuMaHHs KnieHTom (3 BnacHoI iHiliaTuBmM) BUNNCKM MO PaxyHKy A0 KiHLSA MiCALS HAacTyMnHOro 3a 3BiTHIM.

13.3.7.6.  3a NMCbMOBOIO 3aBOI0 oAepXKyBaTV B BaHKy 3acBigyeHi konii OKYMEHTIB, Lo NigTBEPAKYOTb NPaBUMbHICTb
cnucaHHs KowTiB 3 PaxyHKy y BUNagKy BMHUKHEHHS CYMepeYvoK 3 iHWUMW yYaCHMKaMM MraTikKHUX cucTeM abo iHWKMX ChipHMX
NMUTaHb.

13.3.7.7. Hapatn BaHky posnopsgXeHHs Ha npuaynuHeHHs onepauin no MNnaTikHin kapTui/doaaTkosin lMnaTixHinA
KapTui wnsxom 6nokyeaHHs B [MC 3a ymoBM cnnaTu BignoBigHoOT komicii 3rigHo 3 Tapudamu BaHky.

13.3.7.8. Mig ceoto noBHy BignoBiganbHiCTbL gopyuntn banky Bugadvy JoaatkoBux MNnatikHux KapTok 0o PaxyHky Ha
iM’st joBipeHux ocib, BkazaHux y 3asBi KnieHta. YmoBu My6GniyHoro 4oroBopy nowwmptoloTbest Ha Bei MNnaTixHi kapTku [JoBipeHnx
ocib.

13.3.7.9. Mig cBoOK NOBHY BiAMNOBI4aNbHICTb BIAMOBUTUCA BiO BCTAHOBMEHHS onepauiiHuX MiMiTiB BUKOPUCTaHHSA
MnaTtikHUX KapTOK Ha MEBHWI nepiog Yu Ha TepMiH Aii MnaTikHOI KapTkM, Ans 4Yoro Hagatv go badky BignoBigHy 3asBy y
NUCbMOBIN hopMi.
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13.3.7.10. 3MmiHNTK BcTaHOBMEHWN BaHkom NimiT Ta/abo OBMEXEHHs, KpiM rpaHUYHMX MiMITIB 3 OTPUMaHHA TOTIBKY,
nepenbadyeHnx 3akoHOAaBCTBOM YKpaiHW.
13.3.7.11. KnieHT MOXe i Mae po3paxoByBaTV Ha BiALLKOAYyBaHHSA 30UTKIB Bif HENPaBOMIpHMX OnepaLiii 3a NOro KapTKOH
(paxyHKOM) 3a yMOB BMKOHaHHs BUMOI 3akoHoAaBcTBa, yMoB [orosopy 3 BbaHkom, mpoueayp Ta CTpPOKiB iHOpMyBaHHS,
nepeabadeHmx 3akoHoM Ta [JoroBopom.
13.3.8. B pasi obopmneHHsa KapTku PP:
13.3.8.1.  OtpwumyBaTu Big BaHky komnnekT matepianis Priority Pass, wo mictute 1 (0AHY) NNacTukoBy kapTky Priority
Pass T1a 1 (oguH) katanor Priority Pass 3 nepenikom VIP-3anis aeponopTis Ta [paBunammn kopucTyBaHHS.
13.3.8.2.  [locTpokoBO A0 3akiH4eHHs TepMiHy Aii kapTku Priority Pass BigMoBUTUCA Bif KOPWUCTYBaHHS nocnyramu
Priority Pass, aHynioBaBsLuu gito kapTku Priority Pass, Ta cnnatmewu yci BigBigaHHa VIP-3anis HUM Ta noro roctamu, Wwo 6ynm
30iiCHEHI HA MOMEHT aHynBaHHA KapTkn PP Ta fo 3akiHieHHs 6aHKiBCbKOro oHS, Wo crigye 3a aHem, konu KnieHt nosigomus
BaHk npo aHyntoBaHHS kapTku Priority Pass.
13.3.8.3. CamocrTiiHO cnnavyBaTu HagaHi y VIP-3ani gopaTtkoBi nocnyrM noHa Tux, WO BXOAATb OO BapToCTi
BiaBinaHHsa VIP-3any no kapTui Priority Pass 3rigHo go nyHkty n.5.7. MNMy6niyHoro gorosopy.
13.3.8.4. HanpaButu nutaHHsa Ta/abo ckapry Ha agpecy Komnanii Priority Pass y 3B’s13Ky 3 OTpUMaHHSIM HUM MOCIyr
Priority Pass 3a gonomoroto baHky.
13.3.8.,5. CamocTiiHO oTpumyBaTV iHdOpMmauito Npo 3MiHy BapToCTi BigBidaHHs Ta nepenikis VIP-3anis, LwWwo
PO3MiLLYETLCA Ha aHIMOMOBHOMY iHTepHeT-canTi Priority Pass www.prioritypass.com.
13.3.9. OtpumyBaTu KoOnii [OKYMEHTIB, LO MiATBEPOXKYIOTb MNPOBEAEHHS nepekasiB Mix paxyHkamu KnieHTa,
3aiicHeHux BaHkom 3a gUCTaHUINHUMUK PO3MNOPSaAXEHHAMWU, HagaHuMmy no ®PiHaHCOBOMY HOMepy TernedoHy, 3a Micuem
peecTpadii CBOiX paxyHKiB.
13.3.10. B pasi nigkntoyeHHs ao Cucrtemu «icON25»
13.3.10.1. KopwucTtyBaTMCb NOBHMM KOMMfekcoMm nocnyr Cuctemn Ha ymoBax, nepefbavenux umm NybniyHnm gorosopom Ta
YMHHUM 3aKOHOAABCTBOM YKpaiHi AN Takoro BMay onepadii.

13.3.10.2. CamocTiiHO po3nopsaXaTuCs KoWTaMu Ha CBOIX PaxyHkax B MOPsiAKY, BCTAHOBNEHOMY YMHHWM 3aKOHOA4ABCTBOM
YKpaiHu Ta MexaHisamamu, peanizoBaHnmu B Cuctemi Ha ymoBax Lboro [ybniyHoro gorosopy.

13.3.10.3. Bwumaratu Big baHky BrkOHaHHSA JopyYeHHs KnieHTa Ha 34iNCHEeHHs onepauiv 3rigHo 3 ymoBamm Lporo [ybniyHoro
AoroBopy Ta BignosigHoro [loroBopy nnaTiKHOT KapTKU.

13.4. KnieHT 3060B’A3aHui:

13.4.1. Hapatun unHHi (ZivicHi) ookymeHTH i BigomocTi, HeobxigHi Ans 3aiicHeHHs ineHTudikaLii Ta/abo BepudikaLii,
aHanisy Ta BUsIBNeHHsi oiHaHCOBMX onepadin, Wo nignsaratoTb hiHaHCOBOMY MOHITOPUHIY, Ta iHLWi NnepeabayveHi 3akoHO4aBCTBOM
OOKYMEHTU Ta BiAOMOCTI, ki BUTpebye BaHK 3 MEeTOK BMKOHAHHS BMMOP 3aKOHOAABCTBA, AKe perynioe BigHOCWMHWM y cdepi
3anobiraHHs neranisauii (BigMVBaHHIO) AOXOAIB, OAEPXKaHNX 3MOYNHHUM LUNSXOM, (DiHAHCYBaHHIO TEpOPN3My Ta (DiHaHCYBaHHIO
PO3MOBCIOAXEHHS 30pOi MAacOBOrO 3HULLIEHHS.

13.4.2. Hapatm po baHKky HanmexHum 4YMHOM 3aBipeHi Konii AOKyMEHTIB npo iHdopMauiio LWwoao 3MiHu
MiCLIe3HaXOAXKEHHS!, BKIIEIOBAHHS 40 MACNOPTHOI KHMKEYKN HOBMX (PhOTOKAPTOK NPY AOCATHEHHI rpOMagsHUHOM 25- i 45-piyHoro
BiKY, 3aKiHYEHHSI CTPOKY (NPUMNMHEHHS) Aii, BTPATU YMHHOCTI YM BU3HAHHA HEAINCHUMW MNOLAHMX AOKYMEHTIB Ta iH.., L0
HagaBanucs baHky, NpoTaroM gecatu poboynx OHIB i3 AHA HAacTaHHs Nogii.

13.4.3. Hapatn nokymeHTW i BigoMocTi Wwoao HanexHocTi/HeHanexHocTi KnieHta abo ocobw, sika gie Big noro imeHi,
0o nybniyHmx ocib, ao ocib 6nmsbkMx abo NoB’sa3aHMX 3 NyGniYHUMKU 0cobamum.

13.4.4.  He BukopucToByBaTV PaxyHku, O BigkpuBaloTbCa B Mexax [ybniyHoro gorosopy, Ans 30iNCHEHHst onepadin,
NOB’sI3aHKX i3 3AINCHEHHAM MIANPUEMHMLBKOT OiSNbHOCTI, Ta iHWKNX 3a60POHEHNX YNHHMM 3aKOHOO4ABCTBOM YKpaiHM onepauin;

13.4.5.  Tlig 4ac 3anoBHeHHSA 3roamn 3a3HauYNTU JOCTOBIPHI MepPCOHanbHi AaHi, B TOMY 4Mcri B 060B’A3KOBOMY MOPSAKY
HOMEPW KOHTaKTHUX TenedoHiB (DoMaLLHiN, poboynii, MOBINbHWIA, Y T.4. diHAHCOBWI), aapecy eneKkTPOHHOT MOLLUTH;

13.4.6. CBoeyvacHo onnadyBaTu nocnyrn BaHky 3rigHo 3 Tapudamm Badky, WO [il0oTb HA A€Hb HafaHHA Takoi
nocnyru/npoBefeHHst onepauii, Ta/abo 3rigHO 3 ymoBamu BignoBigHOro baHKIBCbKOro npoayKTy/mocnyrv, SIKWO iHwWe He
nepenbadeHo Tapudamu/ymoamm baHkiBCbkOro npogykTy/nocnyru;

13.4.7. Y BMNagKky 3MmiHM nepcoHanbHux AaHux KnienTta, wo 6ynu HagaHi Ans npoBeAeHHst ineHTudikauii Ta BkasaHi B
3asiBi Npo HagaHHs GaHKIBCbKOro NpoayKTy/MOCnyrn, 30KpemMa, AaHi JOKYMEHTY, Lo NOoCcBiayvye ocoly, aapecu nocTilHOoro Micus
NpoXXvBaHHsA/peecTpalii, agpecu Anst OTPUMaHHSI KOPECMNOHAEHLji, HoMepiB TenedOoHIiB, eNeKTPOHHOT agpecu, Npo BTpaTty abo
3MiHYy MOCTIMHOrO MiCLs MpaueBnawTyBaHHS, Ta iHWWX BiAOMOCTEN, WO MOXYTb HEraTMBHO BNAMBATM HA BMKOHAHHS KnieHTom
Boprosux 3060B’a3aHb 3a Kpegutom - npotarom 10 (aecatu) OnepadinHmx (pobounx) OHiB 3 4aTU BUHWKHEHHSI TakUX 3MiH, ane
He nisHilwe AHA YeproBoro BigBigaHHs KnieHTom BbaHky, iHpopmMyBaTn BaHk B NMCbMOBIN hOpMi NPO BHECEHHSI TakMX 3MiH 3
HaZlaHHAM MiATBEPOXKYIOUNX AOKYMEHTIB ( Y pasi HeobxigHocTi). baHk Mae npaBo y BMNagky HeHagaHHs KnieHTom iHdopmauii
npo Taki 3MiHW pO3paxoByBaTW Ha aKTyanbHICTb AaHuX Npo KnieHTa Ta He Hece BIAMNOBIAANbHOCTI 32 HacTaHHA OyAb-AKMX
HeraTMBHUX HacnigkiB, SKLWO Lie He BiANOoBiAaE AiNCHOCTI, BKMOYao4K, ane He 0OMeXyUnCh LM, HEOTpUMaHHs KnieHTom 6yab-
SKUX NosigoMneHb Big baHky ToLo.

13.4.8. HapaBaTtu baHky, 3a 3annToM OCTaHHbLOrO, OyAb-sKy 40AATKOBY iHCbOpMaUilo Ta AOKYMEHTU WoJ0 34iNCHEHHS
onepauin 3a PaxyHkamu, a Takox AOKYMEHTU, HeOOXiaHi Ans npuiHATTA baHkom piweHHs wono HagaHHa KnieHty Kpeauty, y
nopsiaKy, BCTAHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu;

13.4.9. Y TpuaeHHun CTPOK 3 AHSA, KOnM WMOMy cTano BiJOMO NpO MOMMUIMKOBO 3apaxoBaHi Ha PaxyHok KowTwu
nepepaxyBaTy Taki KOLUTW NNaTHUKY;

13.4.10. CamocTiliHO BiacnigkoByBaTK Ta 3HAMOMUTUCD 3i 3MiHamu o MNy6niyHoro gorosopy, B ToMy Yucni o Tapudis,
YMOB 3anyyeHHs1 6aHKiBCbKUX BKNagiB, onpuniogHeHnx baHkom B nopsaky, obymosneHomy uum My6nivyHum gorosopom. 3 Lieto
MeTo 3 iHTepBanamu He Oinbwe 15 (M'ATHagUATM) KaneHgapHux OHiB KnieHT 3060B’a3yeTbes BiasigyBatu OdidinHuin cant
BaHky abo BigaineHHst baHky, nepeBipsiTu NOWTOBY Ta/abo enekTPOHHY KOPECMNOHAEHLUI0. Y BUNaaky HegoTpuMmaHHa KnieHTom
uboro oboB’a3ky, KnieHT He MoXe nocunaTucst Ha CBOK HeoObi3HaHICTb i3 3amiHamu B My6GniyHOMY OOroBOpi, B TOMY 4YuChi B
Tapwudax, onpuntogHeHnx baHkom, sik nigcTaBy ANs 3BiNbHEHHS Big rPOLIOBUX Ta HE rpoLloBUX 3060B’'si3aHb nepen baHkom;
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13.4.11. He posronowysaTu iHdopmaLito, oTpumaHy Bif baHky, TpeTim ocobam, KpiM BUNagKiB, KONW HagaHHSA Takoi
iHdbopmalii € 060B’A3k0BMM, BiANOBIOHO A0 BUMOT YUHHOIO 3aKOHOAAaBCTBa YKpaiHu;

13.4.12. Y BignosigHocTi no Bumor NogaTtkoBoro kogekcy YkpaiHu KnieHT 3060B’a3yeTbea noBigoMuty baHk npo cBin
cTatyc ¢isnyHoi ocobu - nignpuemusa abo ocobu, gka NpoBaaWTb He3anexHy NpodeCinHy AiANbHICTb, Ta HaAaTU AOKYMEHTH,
BMAAHI NOAATKOBMMMW OpraHamu , WO NiTBEPAXYITb B3ATTS MOro Ha obnik y TakMx opraHax. HenoBigoMneHHs isnyHMMM
ocobamu - nignpuemusMm Ta ocobamu, Lo NPOBOASATE He3anexHy NpodeciHy AisnbHICTb, NPO CBil cTaTyc baHky npu BiOKPUTTI
paxyHKy TarHe 3a coboto HaknageHHs wrpady 3 60Ky nogaTKOBUX OpraHiB B po3Mipi, nepeabavyeHoMy YNHHUM 3aKOHOA4ABCTBOM
Ykpainu.

13.4.13. B pasi ocbopmneHHsa Kpeauty:

13.4.13.1. 3abesneunTn nosepHeHHs KpeauTy, cnnaTty NpoOUEHTIB 3a KopucTyBaHHA KpeauToMm, KOMICIA Ta iHLIMX
nnatexis BignosigHo Ao ymoB KpeanTtHoro gorosopy. He nisHilwe Bu3HadyeHoro B BianoBigHin 3assi npo HagaHHA baHkiBcbkoro
npoaykTy/nocnyrn TepMiHy/CTpoKy, noBepHyTM BaHKky Bcto cymy HapgaHoro KpeauTy, cnnaTuTu MPOUEHTU 3a KOPUCTYBaHHS
KpeauTom, KoMicii, a Takox Ha BUMOry baHKy cnnaTtuT MOXIMBY HEYCTOWKY (NeHto, wrpad).

13.4.13.2. B pasi HeHanexHoro BWKOHaHHSA KnieHToM B3sTUX Ha cebe 3060B'A3aHb 3a HecaHKuioHoO8aHUM
osepdpachmom; Kpedumom y chopmi KpedumyesaHHs paxyHKY 3i CMPOKOM rio2awieHHs 00 0OHO20 MICAUSI; Kpedumom, 3azanbHull
PO3MIp 5IK020 He nepesuulye 0OHIET MiHiMabHOI 3apobimHoi nnamu, 8cmaHo81eHoi Ha OeHb yknadeHHs1 KpedumHo2o 002080pY;
KkpedumHum 802080poM, yKnaleHUM Ha CcmpoK 00 00HO20 Micsysi; Kpedumom HaldaHuM 3a 002080pOM, yKradeHuMm 8
pe3ynbmami 8peayriioeaHHs1 Criopy WIIIXOM yKknaleHHs Muposoi y2odu, 3ameepOxeHoi cydom; KpedumHum O02080pPO0M
yknadeHum Ao 10.06.2017p.; kpedumHum O02080pOM, MEMmOK $sIKo20 € HalaHHs KnieHmy npaea 64uHSIMU MpagoyUHU 3
iHaHCco8UMU iHCMPYyMEHmMaMu 3a y4acmio 4u 3a nocepedHuymeom baHky abo iHwo20 yyacHuUKa pUHKy UiHHUX nanepis, KnieHt
3060B‘A3yeTbcs npotarom 30 (TpuausTn) KaneHgapHUX OHIB 3 OHS npef’siBNeHHs baHkoM nucbMoBOT BUMOTW, cnnatuty baxky
wiTpadHi caHKuil y BUNagkax Ta po3Mipi, nepegbdaveHnx BignosigHMM KpeauTHUM 0OroBOpPOM, MOBEPHYTW KPEAMT, CnnaTutu
NMPOLEHTN 3a MOr0 BMKOPUCTaHHS, BUKOHATW iHLWi 30060B’A3aHHA B nMoBHOMY 06casi. IMig «npen’siBNEHHAM BUMOTN» CTOPOHMU
po3yMiloTb HanpaeneHHs baHkom Bumorn Ha agpecy KnieHTa (3asHayeHy y 3asBi npo HagaHHs 6aHKIBCbKOro NpogykTy/nocnyru,
abo Ty, Wwo 6yae nosigomneHa camum KrieHTOM) pekoMeHOO0BaHWM NMCTOM nowTok abo BignosigHo Ao n.2.7.4. MNy6nivyHoro
[OroBopy.

13.4.13.3. Ha Bumory baHky nosepHyTn KpeauT, CTpOK BMNNaTH SKOrO LWe He HacTae, Ta nNpoueHTu Ta/abo komicii 3a
noro BMKopucTaHHsi npotarom 30 (TpMALATU) KaneHgapHUX OHIB 3 OHSA ofepXaHHs Big BaHky nncbMOBOi BUMOrM, Ta BUKOHATH
iHWIi 3060B’s13aHHs1 B MOBHOMY 06cAA3i y pasi 3aTpumaHHs KnieHTom cnnaty YyacTuHu KpeauTy Ta/abo npoueHTiB Ta/abo Komicin
Ha oOWH KaneHgapHui micaub, a 3a Kpegutom, 3abesneyeHum inotekow, Ta 3a Kpeautom Ha npuabaHHA xutna — Ha Tpu
KaneHgapHux micadi. [lna uinen uboro NyHKTY AaToro oaepkaHHsa KnieHTomM BuMmoru baHky €:

- y BUnagKy ocobuctoro BpyyeHHs KnieHTy - gata BpydeHHs KnieHTy Bumorn ocobucto nig nignuc;

-y pasi HanpaBneHHs BUMOrM MOWTOK Ha agpecy KnieHTa 3asHayeHy B 3asBi Npo HagaHHs 6aHKiBCbKOro
npoaykty/nocnyru, abo Ha agpecy, 3a3HadeHy B iHLLIOMY OOKYMEHTI, HagaHomy A0 baHky — n‘aTuin kaneHgapHWn AeHb Big AaTty,
3a3HayeHo| Ha NOLUTOBOMY PEECTPi /KBUTaHLIi/4eKy, MOLITOBOro BiAAiNEeHHs BiANpaBHYKA;

- y pasi HanpaBneHHss KnieHTy noBigomneHHs y Burnsagi SMS-nosigomneHHs Ha ®iHaHcoBUA Homep TenedoHy,
3a3Ha4yeHoro B 3asiBi Npo HagaHHSA 6aHKiBCbKOro npoaykTy/nocnyru, abo sikuin 6yae nosigomneHun cammm KnieHTom nucbMoBo —
nata SMS-noBigoMneHHs.

AKLWo NpoTAromM 3a3HayeHoro B LboMy NyHKTi 30-AeHHOro cTpoky KnieHT ycyHe nopyLleHHs YMOB LOroBopy
Npo CNOXUBYMIA KpeauT, BuUmora baHky BTpavae YMHHICTb.

13.4.13.4. Ha Bumory baHky gocTpokoBo noBepHyTu KpeouT y pasi posipBaHHs KnieHTOM OOroBopy npo HagaHHS
[04aTKOBMX YM CYNyTHIX MOCNyr, KM € 060B’A3K0BMM ANS yknaaeHHs KpeguTHoOro JoroBopy Ta He yknageHHs npotsrom 15
(M’AaTHagUSATU) KaneHa4apHWX OHIB 3 AaTU Takoro po3ipBaHHA HOBOrO AOroBOPY MPO HagaHHA TakvMx caMmux nocnyr 3 ocoboto, Wwo
Bignosigae Bumoram baHky.

13.4.13.5. Ha Bumory baHky [OCTpokOBO B MOBHOMY 00cs3i noracutu 3aboproBaHicTe 3a Kpeautom, HagaHuM Ha
ymoBax Oepapadty/KpeanTHoi niHii y cTpok, 3a3HaveHuii y noigomneHHi baHky, odopmneHomy Ta HagicnaHomy B MOPSiAKY,
BM3Ha4eHomy n.n. 13.1.16.11. yporo MybniyHoro gorosopy.

13.4.13.6. Y Bunagky BUHWKHEHHst 0o KnieHTa npeTeHsin 3 Goky TpeTix ocib, - 3pgiicHiOBaTM BMKOHAHHS Boprosux
3000B’s13aHb B MEPLLIOYEProBOMY MOPSAKY, KpiM BUMNAAKiB, BCTAHOBNEHUX YNHHMM 3aKOHOOABCTBOM YKpaiHW.

13.4.13.7. Mpotdarom gii KpeguTHOoro goroBopy He gonyckatu 3akputta PaxyHky B BaHky, 3 dkoro 3aiicHieTbCH
noraweHHsa Kpegny.

13.4.13.8. lpotdrom gii uboro KpeamTHoro 4oroBopy nNMcbMOBO MOBIAOMNATY BaHK Npo yknageHHs iHWNX NPaBOYUHIB,
CNpsSIMOBaHMX Ha OTPUMAHHSI KPEAUTIB, NO3UK abo iHLWMX JOroBOpIB, SKi 6 NpM3BOAMIM A0 aHanoriyHMx abo CXoXMX Hacnigkie, He
BMCTYNaTU MOPYYUTENEM 3a KpeaUTaMu, NO3UKaMM Ta iHLUMMMI, Y TOMY YMCHi rPOLLOBUMU, 3000B’si3aHHSAMM TPETiX 0Cib.

13.4.13.9. TwucbmoBo nosigomutTn baHk npo ydacTb KnieHTa B Oyab-sikin cydoBii cnpasi npotsrom 5 (m'situ)
KaneHaapHVX OHiB 3 AaTu, KONW cTarno npo ue Bigomo.

13.4.13.10. Y BunagKy NpoCTPOYEHHS BUKOHaHHS Byab-skux Boproeux 3060B’s3aHb, He nmisHiwe 10 (aecsTv) kaneHgapHUxX
[OHIB 3 AaTV OTPUMaHHS MMCbMOBOI BUMOr BaHky HagaTy 0o BaHKy AoKyMeHTanbHe niaTBepayKeHHA OTPUMYBAHOTO NMOTOYHOMO JOX0AY.
HapaBatn BaHky AOCTOBIpHY iH(OpMaLil0 Ta OOKYMEHTW, HagaHHA SKMX nepeabdadveHe UYMHHMM 3aKOHOLABCTBOM Ta/abo LM
MyGniyHM JOroBOpoOM.

13.4.13.11. BukopuctoByBaTU KpeauMT Ha LUini, 3a3HadeHi Yy BignosigHin 3aasi npo HagaHHA baHkiBcbkoro
npoaykTy/nocnyru.

13.4.13.12. VY pasi BigmoBu Big KpeauTHOro gorosopy nonepeaHbo noBiaoMuTh Npo ue baHk B nopsaky Ta 'y CTPOK,
BM3HadeHu n.13.3.5.3 uboro lNybniyHoro goroeopy, 3 0OOB‘A3KOBUM ypaxyBaHHSIM BUMOr, BCTaHoBreHux n.n. 13.3.5.3.2,
13.3.5.3.3 Tan. 13.3.5.4 uboro MNy6niyHoro gorosopy.

13.4.13.13. HapgaBaTn Ha Bumory banky npotsrom 30 (TpuauaTW) KaneHoapHWX OHIB HeoOXigHy iHdopmadito ans
nepeBipKM NNaTocnpoOMOXHOCTI KnieHTa, LiniboBOro BukopuctaHHa Kpeauty.
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13.4.13.14.  TucbmoBo nosigoMuT BaHk npo Hamip gocTpokoBo noracutn Kpeaut abo MOro 4acTuvHy, a Takox
NpoLEeHTH 3a KopucTyBaHHA KpeguTtom He nisHie, Hix 3a 10 (gecatv) kaneHaapHUxX AHIB A0 AaT AOCTPOKOBOrO NMOBEPHEHHS
Kpeauty. Y pasi [OCTPOKOBOro MOBEPHEHHS CMOXMBYOro KpeauTy ChnnatuTn B [AeHb JOCTPOKOBOrO MOBEPHEHHS KpeauTy
NPOLEHTN 3a KOPUCTYBaHHA KpeaWTOM Ta BapTiCTb YCiX NMOCAyr, NoB's3aHux 3 06CryroByBaHHAM Ta MoralleHHAM KpeauTy, 3a
nepiog @akTUYHOro KOPUCTYBAHHSA KPEeaANTOM.

13.4.14. B pa3i po3milweHHs Bknaay:

13.14.14.1. [JotpumyBsaTtucb ymoB [loroBopy GaHKiBCbKOro Bkragy.

13.14.14.2. B pasi ocopmMrneHHsa Ta noromkeHHs baHkom 3asBu Npo po3miweHHs BaHKiBCbKOro BKNagy, po3MicTuTh
Bknapg Ha BknagHoMy paxyHKy Y po3Mmipi Ta B CTPOKM, LLO BCTaHOBIEHi 3asBOt0 NpO po3MillleHHs 6aHKiBCbKOro BKnaay.

13.14.14.3. Y pasi NOMUMKOBOrO 3apaxyBaHHsl KOWTIB Ha PaxyHOK, NMOBEpHYyTVW Bka3aHy CyMy rpOLLOBUX KOLUTIB
npoTsarom 5 (M’'ATW) AHIB 3 AAaTV OTPUMAHHS NOBIAOMINEHHS Big BaHky.

13.14.15. B pas3i BigkputTa noTo4Horo PaxyHky / notouHoro PaxyHky, onepadii 3a AKUM MOXYTb 3AilAICHIOBaTUCS
3 BUKopuctaHHaA MnaTixHoI KapTKu:

13.14.15.1. Hapatu BaHky HeobOXigHI JOKYMEHTU ANns BiAKpUTTA PaxyHKy 3rigHO 3 YHHMM 3aKOHOL4,ABCTBOM YKpaiHu.

13.14.15.2. KoHTponioBatu pyx KowTiB 3a PaxyHkom Ta nosigoMnsatu baHk npo onepadii, siki He BUKOHyBanucb
Oepxatenem / Oepxatenem JoaaTtkoBoi NnaTixxHOT KapTKM ANs YOro Lomicsus ocobucto ogepxysatu B baHky Bunmcky no
PaxyHky

13.14.15.3. HeyxunbHO JOTPUMYBaTUCb BCiX NOMOXeHb Lboro [NybniyHoro gorosopy, He posronowysaTtm csivi MIH-koa
Ta/abo peksiautu lNMnaTikHOI KapTkn, He nepegasaTtn naTikHy KapTKy y KOPUCTYBaHHSA TpeTim ocobam, HaginHo 36epiratu
MnaTixxHy kapTky Ta [MIH-koHBepT, BXMBaTW HeoOXigHi 3axoou no 3anobiraHHO X MOLIKOMXKEHHS, BTpaTwu/3arybneHHs,
BMKpaZeHHsA abo BMKOpWUCTaHHA TpeTiMm ocobamu. Y Bunagky posronowleHHs MNIH-kogy Ta/abo peksianTiB lNMnaTtikHOI kKapTKw,
BTPaTK, BUKPAOEHHS, BUNyYeHHst MnaTixHoi kapTkm Knient/Oepxatens JoaaTtkoBoi MnaTikHOI KapTku 3060B'A3aHWIA HeramHo
nosigomuTu npo ue baHk onsa HeranHoro 6roKyBaHHA BiAMNOBIAHOT MNATIKHOT KAPTKW.

13.14.15.4.  36epirati BCi 4OKYMEHTM 3a onepawismu, 3pobneHMmn 3 BUKOpucTaHHam MnaTikHoi kKapTku, npotarom 90
(meB’AHOCTO) AHIB 3 AaTu 34iNCHEeHHNA onepauii Ta HagasaTw iX 4o baHky Ha NMoro BUMory Ans BperynioBaHHSA CripHUX CUTyaLi.

13.14.15.5. Y BuMnagky NOMWUIIKOBOrO 3apaxyBaHHS KOLWTiB Ha PaxyHok KnieHTa noBepHyTu ix BNpoaoBX 3 (TpbOX)
OnepauinHnx (pobounx) AHIB 3 AaT OAep)KaHHSA BIANOBIAHOrO NoBigoMneHHs baHky.

13.14.15.6. KoHTpontoBaTtu cBiii ButpatHuid nimit, He gonyckarum BUHMKHEHHS HecaHkuioHoBaHoro OBepapadTy Ta
HeonnayeHux komicin. MorawaTn Bcto 3aboproBaHicTb 3a PaxyHkoM y TepmiHn, nepeabadyeHi unm MNy6nivyHum JOroBopom.

13.14.15.6.1. Y pa3si BUHWKHEHHS 3a pe3ynbTaTtamu onepadii 3a PaxyHkom HecaHkuioHoBaHoro OBepapadty, KnieHT
3060B’A3aHMI cnnaTntu BaHky nnaTy 3a Moro cynpoBOAXXEHHS Y po3Mmipi, BcTaHoBNeHoMy Tapudamu BaHky, a Takox noracutu
BaHky cymy 3aboproeaHocTi no HecaHkuioHoBaHomy OBepapadTy, BiAHOBUTU He3HmKyBanbHUA 3anuLuok (B pasi HasBHOCTI) Ha
PaxyHky npotarom 15 (W’THaguATh) kaneHgapHUxX OHIB 3a AHEM BUHUKHEHHSA HecankuioHoBaHoro OsepapadTy. Mpu upomy,
HapaxyBaHHA nnaTu 3a cynpoBomxeHHa HecaHkuioHoBaHoro OBepapaddTy 34INCHIOETLCS 3a PaKTUHHUIA CTPOK KOPUCTYBAHHS
HecaHkuioHoBanHnm OBepapadTom, NOYNHAKUM 3 OHA KOr0 BUHUKHEHHS,

13.14.15.6.2. Axkwo y nepenbayeHuii umm lNybnivyHum goroBopom TepmiH KnieHT He noracuTb HecaHkuioHoBaHui
OBepapadT, He BiAHOBUTL HeaHwKyBanbHUi 3anuwwok (B pasi HasBHOCTI), baHk Mae npaBo NocTaBMTK OO €NEKTPOHHOro abo
MiXXHapogHoro cton-cnucky MnaTtixHy kapTky.

13.14.15.7. CamocTiliHO BperynboByBaTu (iHaHCOBI BigHOCKHM 3 Jepxatenamu JoaatkoBux MNnaTikHUX KapToK.

13.14.15.8. Y Bunagky BTpatn abo kpapgpkkv NnaTtikHOi KapTku ogpady nosigomutn npo ue bawxk. MNpu ubomy,
Knient/OepxaTtens 30608'a3aHnin HanpaBuTn baHky nMcbMOBY 3asiBy Npo BTpaTty abo kpagikky lMnaTikHOI kapTkn npoTarom 3
(TppOX) OnepaduinHmx (pobounx) AHIB 3 MOMEHTY Takoi BTpaTh abo Kpagikki. Y pasi, AKLO NMMCbMOBY 3aBY 3 MOBaXKHUX NMPUYMH
(3axBOpioBaHHSA, BIAPAAXEHHS, BiANycTka) HanpaBuTW Hemoxnmeo, KnieHT/Odepxartenb 3060B’A3aHuin NpoTarom 3 (TPbOX)
OnepauinHmx (pobounx) oHIB 3 MOMEHTY 3akiHY4eHHS Aii Takmx ob6cTaBuH HanpaeuTu BaHky nucbMoBY 3asBy npo BTpaTy abo
Kpaaikky [NnaTixHOT kapTku.

13.14.15.9. Y BUNagKy JOCTPOKOBOrO po3ipBaHHsA [JoroBopy MOTOYMHOrO paxyHKy /[JoroBopy nnaTixkHOi KapTku, SK 3a
BMAcCHOI iHiLiaTMBOIO, TakK i 3a iHiLiaTuBOK baHKy, 4o AaTy horo posipBaHHs noracuty 3aboproBaHicTb nepes baHkom y noBHOMY
o6cssi.

13.14.15.10. OnnavyBaTtu BCi onepaluii, NnpoBeAeHi 3a gonomMoroto MnaTikHOI KapTku, 34iMCHEHI nicnsa Kpaaikku abo
BTpaTtu lNnaTiXHOT KapTKW, y pasi HeCBOEYacHOro NoBigoMeHHs baHky Npo kpaaikky/BTpaTty [NnaTixkHOi KapTku.

13.14.15.11.  3gincHioBaTU NOMOBHEHHA PaxyHKy TakMm 4mMHOM, o6 3abesneumTtn BaHKy MOXNUBICTb 3A4iMCHIOBATH
[OroBipHe CrMcaHHA B MOpsAKy, BusHayeHomy [My6nivyHMM goroBopom Ta y po3mipi, nepeadaveHomy Tapudamu.

13.14.15.12. [Ans BWKOHaHHA PpO3paxyHKOBUX onepauii Hagatv B baHK BignoBigHi po3paxyHKOBi OOKYMeHTU (Ha
nanepoBuMx HOCIsAX, Y BUrNaai ENekTpoHHNX po3paxyHKOBUX OKYMEHTIB, SIKLLIO BUKOPUCTOBYETLCS ANCTaHLiHe 06CnyroByBaHHS)
BiANOBIAHO 40 BHYTPILLHBLOOAHKIBCHKMX NpaBuI.

13.14.15.13.  OtpumaTtu B baHky BurotoBneHy lNnaTtixHy kapTky/[doaaTtkoBy lNMnaTixkHy KapTKy He Mi3Hiwe oCTaHHLOro
po60o40ro AHsA MicauUs, HACTYNHOrO 3a MicAueM odopmreHHs MNMnaTixHoT kapTkm abo nogaHHA 3asBK NPo 06CNyroByBaHHS KapTKn

13.14.15.14. Hapatv kOHTakTHWIA Aitoumn PiHaHcoBMI abo HOMep MOOGINbLHOro TenedoHy ANnA OTpUMMaHHsA SMS-
MOBIAOMITIEHHS;

13.14.15.15.  TMicns oTpumaHHa SMS-nosigoMmneHHs npo onepauii no Kaptui, ski KnieHT He 3ailcHioBaB, HeramHo
3BepHyTUCS A0 baHky aAns 6nokyBaHHA noganbLlunx onepauin 3a KapTkoto (paxyHKom).

13.14.16. B pasi ocpopmneHHs Kaptku PP:

13.14.16.1. 3abe3neunTn HasiBHICTb HA PaxyHKy rpoLLoBUX KOLUTIB, WO HeoOXiaHi Ans cnnaty BiaBiaaHHa KnieHToMm Ta
noro roctamu VIP-3anis, a Takox Ana cnnarty KoMmicil 3a Bugady komnnekty Priority Pass.

13.14.16.2. 3pincHioBatn cnnaTy BigigaHHa VIP-zaniB KnieHTom Ta 1ioro roctamu, 3rigHo go n. 5.7. My6nivyHoro
[0roBopy.

13.14.16.3. [JoTpumyBaTUCA YMOB KOPWUCTyBaHHA nocnyramu Priority Pass, wo Buknageuun y n.5.7. MNy6niyHoro
norosopy, Ta Npasun kopuctyBaHHA kapTkoto Priority Pass.
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13.14.16.4. [JoTpumyBaTuCA YMOB, LLO perynoTb Nopsaok kopuctyBaHHa VIP-zanamu. 3asHayeHi ymoBu, LWO
HasuBatoTbcs «[lpaBuna ekcnnyartauii», HaBefeHO Ha 3BOPOTHOMY 6oui obknaamHkn katanory PP, o BXOAuTb Y KOMMMEKT
Priority Pass.

13.14.16.5. He nepepaBaTu kapTky Priority Pass y kopucTtyBaHHsA TpeTim ocobam.

13.14.16.6. B pasi kpagikku, BTpatu, abo aHymnoBaHHA [0 3aKiHYeHHs TepMiHy Aii kapTku Priority Pass, HeraiiHo
nosigomuTu Npo ue AamiHictpatopis komnaHii PCL 3a TenedgoHom +44(0)2086801338, abo baHk.

13.14.16.7. Cnnatutun yci BigBiaaHHs VIP-3anis, WO CynpoBOAXXYBanuCb 3 BUKOPWUCTaHHAM BKpageHoi /BTpayveHol
/aHynboBaHoi KapTku Priority Pass 3 MoMeHTy Kpagikku/BTpaTu/aHynoBaHHa KapTku Priority Pass Ta Ao 3aBepLueHHs 6aHKiBCbKoro
OHA, wWwo cnigye 3a gHem, konm KnieHT (3ripHo go [MpaBun kopucTyBaHHA kapTkoto Priority Pass) nosigpomue BaHk npo
Kpaapkky/BTpaTy/aHyntoBaHHs KapTku Priority Pass.

13.14.16.8. KnieHT 3060B’A3yeTbCs Y BUNAAKY BUHUKHEHHS Y KnieHTa HecaHkuioHoBaHoro osepapadTy, LU0 3B’S3aHUA
3 BiABigaHHaM VIP-3aniB aeponopTis, cnnatut baHky wTpad 3a HecnnaTty 3a KopucTyBaHHsA VIP-3anamu aeponopTiB y po3mipi
200 (gBicTi) % Big BapTOCTI BiABiAaHHSA 3aniB.

13.14.17. CamoCTi/iHO 03HaNoOMINIOBATUCh 3 YHHMMK Tapudamu Ta/abo amiHamu fo Tapudis Ta MNybniyHoro gorosopy,
onpuniogHeHnmmn baHkom B nopsaky, nepeabaveHomy MNybniyHM foroBopom.

13.14.18. Y Bunagky Hesroau 3i 3miHamu go [y6niyHoro gorosopy (B ToMy uucni go Tapudis), 3anponoHOBaHMX
BaHkom, nogaTtu B baHk BignoBigHy 3asBy B nopsaaky, obymosneHomy n.2.7. MNMy6niyHoro gorosopy.

13.14.19. B pasi kopuctyBaHHs nocnyramm COO 3a paxyHOK BnacHMX KOLWTIB 3abe3neuntu goctyn Ao TenedoHHOI
MepeXi i CaMOCTINHO onnavyBaTy NOCNyry NocTavanbHKKIB 3B'A3KY 3a il KOPUCTYBAHHS.

13.14.19.1. BukopuctoByBaTy CHO Tinbku Ha TEXHIYHO CpaBHOMY 06NagHaHHi.

13.14.19.2. 30epiraTn KOHQIAEHUiAHICTL BCiei iHdopmaLii, nos's3aHoi 3 BUKOPUCTaHHSAM 3acobiB iHopmauiiHOro
3axucty (Crnoso-naponb, ogHopasoBuii koa) B CO, a Takox iHWy iHopMaLlito, MOB'A3aHy 3 BUKOHAHHSAM LibOro JOroBopy.

13.14.19.3.  HeranHo cnosicTntk BaHk Npo HecaHKUioOHOBaHWI JOCTyn Ao 3aco6iB iHdopMauinHoT 3axucTy abo 3arpo3y
abo nigo3pu B LibOMY.

13.14.19.4. CoevacHo cnosicTutM baHk gns BHeceHHs Oyab-AkMX 3MiH Ha nNiacTaBi BiANOBIQHOI 3asBU Ha 3MiHY
PEeKBi3uTIB y BUNaaKy 3aMiHv gaHnx KnieHta HagaHux paHiwe go baHky.

13.14.20. B pasi nigkntoyeHHs go Cucremm «icON25»

13.14.20.1.  KnieHT 3060B’A3aHMIN yTPUMYBaTK Y CpaBHOMY po60o4YOMy CTaHi nepcoHanbHUn kKoMn'totep abo MobinbHUi
NpUCTpIv (CMapTdOoH/NNaHLeT/HOYyTOYK TOLLO), 3 AKOro NPOBOAMTLCA NiakNYeHHs Ao Cructemu, 3a6e3neynTu Noro NigKMYeHHs
0o mepexi [HTepHeT. Mig cnpaBHMM po6o4Ynm CTaHOM NepcoHarnbHOro koMn'totepa abo mobinbHoro npucTpoto KnieHta CTopoHn
[OMOBWMCH BU3HAYUTN HACTYMHI YMOBMU:

— onepadinHa cucteMa Mae BianoBigHY NiLEH3ii0 Ha BUKOPUCTAHHS;

— B OrnepavuiinHin cucTemi BCTaHOBMNEHI HEOOXiAHI pekoMeHA0BaHi po3pobHMKOM OHOBNEHHS 6e3neku;

- HasABHWI 3acib aHTMBIPYCHOrO 3axuCTy (3 akTyanbHMMK 6asamu), WO Mae BignoBiAHY MiLEH3il0 Ha BUKOPUCTAHHS;

- Bpaysep (mporpama ons nepernagy web CTopiHOK) OHOBMEHWUI A0 akTyanbHOi BEpPCii pekoMeHO0BaHOi pO3pO6HMKOM.

13.14.20.2. 3b6epiratv lgeHTndikauiiHi gaHi y Micusix, HEOOCSXKHUX Arsi CTOPOHHIX oci®. Y Bunagky nigospu Ha
HeCaHKLiOHOBaHMWIM 4OCTYN A0 iAeHTUMIKaLiNHUX aHWX, TEPMIHOBO NPUMMHUTU BUKOpUCTaHHA Cuctemun, JOBECTU Lie 40 BigoMa
BaHky ons 3giicHeHHst 3axoAiB No 3anobiraHHIo Waxpancbkux Ai TOWo; Yy BUNaaKy BTpaTu (Kpagixkku) laeHTudikauinHmx gaHmx
Ta/abo PiHaHCOBOro Homepy TenedoHy, Ha SKUA 34INCHI0ETBCA BignpaeneHHs OgHopasoBoro LMdpoBoro naponto, abo npu
BMSIBMEHHI BMNaAkKiB NMpoBedeHHs no paxyHky KmieHTa onepauii, WO iM He CaHKLUiOHOBaHi, HeranHo 3BepHyTucs Ao KoHtakT
LlenTpy BaHky 3 BuMororw 6nokyBaHHsi JOCTyny 3a TenedoHamMy BkasaHWMM B po3aini 17 uboro My6niyHoro gorosopy.

13.14.20.3. B Hacnigok HenpaBuIibHOrO 3amnoBHEHHS ENeKTpoHHOro po3paxyHKOBOro AOKYMEHTY Ha 3AiWCHEHHS
onepadii, 3a3HayeHHs KnieHTOM NOMMUMIKOBKX NIATKHUX PEKBI3UTIB, ab0 Byab-AKMX iHLIMX AaHUX, HEOOXIOHUX AN NPaBUITbHOIO
ohopMneHHA ENeKTpoHHNX po3paxyHKOBMX AOKYMEHTIB, CBOeYacHO nosigomnATy baHk npo BCi 3MiHW, Ak Haginwnu ao baHky
He B Mnopsiaky, BCTaHOBNeHoMmy uum My6niyHum gorosopom. IHdopmauisi Ta/abo [okymMeHTM MawoTb OyTv HagaHi 4o baHky y
neyatHin dopMi npoTarom onepauinHoro Yacy 1 (OgHoro) pobo4oro AHSA 3 4aTh HAaCTaHHS MOMUIKOBUX AilA.

13.14.20.4. KnieHT 3060B’si3aHuin 0o yknageHHs [JoroBopy npo HagaHHs GaHkiBcbkoro npopykty/nocnyrm 3 baHkom
3apeecTpyBaTy afpecy CBOEI eNEKTPOHHOI NOLWTU B MepeXxi IHTepHEeT (SIKWO Taka agpeca e He 3apeecTpoBaHa) Ta Hagatu il
BaHky He nisHile AHA yknageHHs [JoroBopy npo HagaHHsA 6aHKiBCbkoro npoaykTy/nocnyrn. HagaHa agpeca enekTpoHHOT NoLwTy
3a3HavyaeTbCA B AHKeETI-3asBi, Aka 0popMnoeTbCA BUKMIOYHO y MobinbHomy gopatky «icON25», abo 3asBi mpo HapgaHHA
6aHKiBCbKOro NpoAyKTy/MOCnyru.

13.14.20.5. Y Bunagky 3miHu ®iHaHCOBOro Homepy TenedoHy, y TepMiHOBOMY NOpsAKY 0COGUCTO 3BEpHYTUCH A0 BaHky
i nogatu 3asaBy, BcTaHoBNeHoro baHkom 3paska, npo 3MiHy ®iHaHCOBOro Homepy TenedoHy. Y pasi He noBigoMneHHs KnieHtom
B BaHk npo 3miHy ®iHaHcoBoro Homepy TenedoHy baHk 3BinbHAETLCA Big OyAb-AKOT BigNOBIAANBLHOCTI, O MOXE BUHUKHYTU Y
3B’A3Ky 3 BignpaBneHHAM baHkom KnieHTy OgHopa3oBoro LUMdpoBOro naponto Ha nonepegHin diHaHCOBUA HOMEP TenedoHy.
CTOpOHM MoromxyoTbes, WO 3BepHeHHs KnieHTa B BaHk i3 3asiBoo BBaXaeTbCA HaNeXHWM MOBIJOMMAEHHSIM MPO 3MiHYy
®iHaHcoBoro Homepa TenedoHy Ta He noTpebye BHeceHHs CTOpoHaMu BiANoOBiAHUX 3MiH B AHKETY-3asBY, sika 0OpPMITHETLCA
BMKINOYHO y MobGinsHomy agopaTtky «icON25» abo B 3asBy npo HagaHHa 6aHKIBCLKOro NpodyKTy/nocnyru.

13.14.20.6. KnieHT € BignoBiganbHUM 3a BXWBAHHS BCiX HEOOXiAHMX OpraHisauiiHux 3axodiB 3 6esneku B UINAx
3anobiraHHsA HECAHKLiOHOBAHOroO A0CTYMY HE YNOBHOBAXEHMX OCi0 4O NepCcoHanbLHOro KoMm'totepa Ta/abo MoBiNbHOro NPUCTPOLO
(cmapTdoH/nnaHweT/HoyTOyK TOWO), 3 SIKOro NPOBOAMTLCS NigkModeHHs Ao Cuctemu, a TakoX Ans 30epexeHHs 1
BMKOPUCTaHHS |aeHTUikauinHMX AaHnX TakuMm YMHOM, o6 He A0oNYCTUTH iX NOTPaNNSHHS Y PO3NOPSAXKEHHS HE YNIOBHOBaXKEHUX
ocib i Ansa 3anobiraHHs iX He YNOBHOBaXXEHOMY BUKOPUCTAHHIO.

13.14.20.7. KnieHT Hece BignoBiganbHicTb 3a BCi cBOI Aii B Cuctemi, skwo Bxig o Cuctemum 6yno 3aincHeHo 3 BipHUM
BBeAEeHHsIM lgeHTndikauinHnx aanmx KnieHTa, Ta nigTBepmkeHo BBeaeHHAM OgHOpPa3oBoro LmdpoBoro naporio.

13.14.20.8. [Ona npoBedeHHs pO3paxyHKOBUX onepauiin npu poboTi 3 Cuctemo HagaBatM baHky EnekTpoHHi
PO3paxyHKOBi AOKYMEHTW, 3amMOBHIOYN BCi HEOOXiQHI ANA BMKOHAHHS onepauii pekBi3auTK, y BiAMNOBIOHOCTI 3 BUMOramm LibOro
My6niyHoro goroeopy, BUMOT (3anuTiB) CUCTEMM Ta YMHHOIO 3aKOHO4ABCTBA YKpaiHW.
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13.14.20.9. KoHTponioBaTu po3mip 3anuLuKy, pyX KOLTIB Ta BIiANOBIAHICTb 34iINCHEHUX onepauiin Ha cBOiX PaxyHkax.
13.14.20.10. Onnavyeatu nocnyrn banka 3 obcnyroByBaHHa B Cuctemi 3rigHo 3 Aditoummun Tapudpammn BaHky, Ha
MOMEHT HaaHHS Takux NOCHyr.

PO34in 14. BIANOBIOQANBHICTb CTOPIH TA YMOBMU 3BIJIbHEHHA BIA BIANOBIOANBHOCTI

14.1. CTOpOHM HECYTb BiAMOBIOANLHICTb 32 HEHANEXKHE BUKOHAHHSI CBOIX OOOB'SI3KIB Y BiANOBIAHOCTI 10 BYUMOT YMHHOIO 3aKOHOAaBCTBa
Ykpainu, ymos My6nivyHoro gorosopy.

14.2. CTOpPOHW 3BiNbHATLCS Bif BiANOBIAANbHOCTI 32 HEBMKOHAHHA abo HeHamnexHe BUMKOHaHHs ymoB [lyGniyHoro
[OroBopy y BUNaAKy HacTaHHS Ta Aii o6cTaBMH HenepebopHOi cunu, WO 3HaXOAsaTbCS no3a Mexamu KoHTponto CTopiH, Ta sk
CTopoHu He mornu nepepbauntn abo 3anobirtv, AKWo Taki obcTaBuHM HenepebopHOI CUnU NPU3BENN A0 HEMOXIUBOCTI
BMKOHaHHA CTopoHamu cBoix 060B’A3kiB (dhopc-maxopHi o6cTaBnHm). [lo 3a3HaveHnx ob6cTaBnH HenepebopHOT CUnu Hanexatsb:
BiICLKOBI Aji, He3anexHo Bif haKTy OrofoLeHHs BiHW, NOBCTaHHS, akuil rpoMafcbKoi HEMOKOPU, CTUXIMHI fvxa, TOLLO.

CTOpOHM [OMOBUNUCH, WO Yy pasi HacTaHHA opc-maxopHUx obcTaBuH, KoxHa 3i CTOpiH iHpopmye opHa ofHy
HeBigKNagHo Ta He BMMarae Big iHWoi CTOPOHU BiALUKOAYBaHHS MOXNMBKUX 30uTKiB. Mepioa 3BiNbHEHHS Bif BiAMOBiAanNbHOCTI
NOYMHAETLCA 3 MOMEHTY OrOSfIOLLIEHHS HE BUKOHYIOYOIO CTOPOHOI (POPC-Maxopy i 3aKiH4yeTbCHd B MOMEHT Hopmanisauii
06CTaHOBKM, WO NOBUHHO BYTW NIATBEPAKEHO BIANOBIAHMMM AOKYyMeHTamu. [icns NpunuHEHHs Aii hopc-mMmaxopHMX obcTaBuH
30608B'a3aHH4 3a uum [My6niyHMmM JOroBOPOM, CTPOK SIKMX HACcTaB, NignAraioTb TEPMIHOBOMY BUKOHAHHIO.

14.3. BaHK TakoX 3BiMbHAETbCA Bi4 BiANOBIOANBHOCTI 3a HEBUKOHAHHSA (HEHaneXHe BMKOHaHHsS) 3000B’s3aHb 3a
My6niyHrM [OroBOPOM Yy TOMY BMNAAKY, SKLWO Y BiANOBIAHOCTI 4O YMHHOIO 3aKOHOAaBCTBa YKpaiHn Oyae npoBedeHe npumycoBe
cnucaHHs (CTArHeHHst) kowTiB 3 PaxyHky KnieHTa abo HaknageHui apeluT Ha rpoLloBi KOWTW Ha PaxyHky B nopsigky,
BCTAHOBMEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW, L0 Mpu3Bede [0 HEMOXIMBOCTI HaneXHOro BUKOHaHHs BaHkom ymoB
My6niyHoro goroeopy.

14.4. BaHK He Hece BiANOBIAANbHOCTI 3@ MOXINMBE PO3rofioleHHs iHpopMaLil Npo pyx kowTiB 3a PaxyHkom KnieHTa,
SIke MOXKe CTaTCs BHAcMiAoK BiACYTHOCTI HANeXHoro 3axmcTy cnocobis nepeaadi iHdopmadii nepegbayeHnx 4OMOBNEHOCTAMMU
BaHka Ta KnieHTa. KnieHT ycBigomnioe pusuk nepegadi indpopmaliii kaHanamm 38’a3Ky, siki MatoTb HU3bKUIA PiBEHb 3aXUCTY, Ta MpUnMae
Ha cebe BignoBIgHI PU3UKNA.

14.5. BaHK He Hece BIAMNOBIAANbLHOCTI Y BMNaAKy HEOTpMMaHHA abo HeCBOEYacHOro oTpumaHHsa KnieHTom nMcbMOoBOI
KOpecCnoHAeHLUii, HanpaBneHoi Ha Moro agpecy, Lo BkazaHa y 3asBi Npo HagaHHA GaHKIBCbKOro npoaykTy/nocnyru skwo KnieHt
He noBigomMuB baHK Npo 3MiHy CBOro Micusa NPOXWBaHHA (agpecy Ans OTPUMaHHA KOPEeCnoHAEeHLUiT) B NopsaKy, BU3HaYEHOMY
My6niyHnm goroBopom, Ta/abo BiamMoBM HagaTwu KnieHTy nocnyry Ta/abo npoBecTu onepadito, SKWO BOHU He nepeabavei
Tapudamu baHky Ta/abo BigcyTHOCTI y BaHKy TexXHIYHOT MOXNMBOCTI Ha iX NpoBeAeHHs/HagaHHA Ta/abo y iHWKUX BUNagKax,
nepeabadeHunx MNy6niyHMm goroBopom Ta/abo 3akoHO4ABCTBOM YKpaiHW.

14.6. bBbaHk He BignoBigae 3a cutyallii, WO 3HAX0ASTbCA N03a MOro KOHTPONEM i MOB'sI3aHi 3i 3605iMM B pOOOTI 30BHILLHIX
cMcTeM onnaTu, po3paxyHkiB, 06pobku i nepegavi AaHnx Ta/abo 3a BUHMKHEHHS iHLLIMX KOHMMNIKTHUX CUTYyaLii no3a cdeporo Noro
KOHTPOTIO.

14.7. bBaHk He Hece BiAnoBiganbHOCTI 3@ TEXHIYHWIA CTaH KOMN''OTEPHOro Ta iHLWOro yctaTkyBaHHs KnieHTa, HU3bKy SKiCTb
poboTn anapatypu ATC (aBTomaTu4HOi TenedoHHOI cTaHLii) Ta/abo kaHaniB 3B'A3Ky, AKICTb kaHanis IHTepHeT y KnieHTa Ta/abo
NPUNVHEHHSA BUKOPUCTaHHSI CUCTEMU Yepe3 BIOKMHOYEHHS enekTpoeHeprii Ta/abo yLKoKeHHs1 kaHanis 3B'A3ky, 3a 360i, LWo
MOXINMBI B pe3ynbTaTti BukopucTaHHs KnieHTom nporpamHoro 3abesneyeHHsi, Ta/abo y BuUNagky 3apakeHHs MporpamHoro
3abe3neyeHHs Bipycamu Ta/abo y BUNagKy BiACYTHOCTI 3B'A3Ky 3 BaHkom He 3 BUHM BaHky.

14.8. Hi 3a aknx ymoB BbaHk He Hece BignosiganbHocTi nepen KnieHtom 3a Gyab-siki onocepenkoBaHi, nobivHi abo
BMNaAKOBI 30UTKM 4m Wwkody ( B TOMY YMCHi ynyLleHy BUrogy), HaBiTb Y BUMaAKy, AKWO BiH OyB NOBiJOMMNEHUA NPO MOXUBICTb
BUHUKHEHHS TaKMX 3OUTKIB YM LLKOAMW.

14.9. B pasi HapaHHsA KpeguTy:

14.9.1. 3a HeBMKOHaHHs 3000B’A3aHb Mo opepxaHoMy Kpeauty, KnieHT cnnauvye BaHky neH0 3a KOXeH OeHb
NPOCTPOYEHHS, y BignosigHocTi Ao ymoB KpeauTtHoro gorosopy. KnieHT Takox BigwkogoBye iHWi 36uTku, 3aBgaHi BaHky
HEBMKOHaHHAM 3000B s3aHb. CnnaTta neHi He 3BinbHAe KnieHTa Big cnnmatv MpoueHTiB 3a (akTUYHWMIA Yac KOPUCTYBaHHS
KpeaouTHUMK pecypcamu 3rigHo 3 ymoBamu KpegutHoro 4orosopy.

14.9.2.  Axwo BaHk BCTaHOBUTHL (haKT HEULINbOBOrO BUKOPWUCTaHHA KpeauTy, nepeabadveHoro 3asdBo Mpo HagaHHs
KpeouTy, Wwo Oyae niaTBepmkeHo BiAnoBigHMM AKTOM nepeBipku, KnieHT 3060B'A3ye€TbCA NOBEPHYTU KPeAMT Ta NpOLEeHTH 3a
KOPUCTYBAHHA HUM MPOTArOM CTPOKY 3a3HaydeHOMY B MUCBMOBIM BUMO3i BaHky. MoMeHTOM npen’siBEeHHs] MMCbMOBOI BUMOTU
BM3Ha4YaEeTbCs oAHa i3 Aain baHky, nepeabavena n. 2.7.4 uporo lMy6niyHoro gorosopy.

14.9.3. B pasi nopyleHHsi Mo3nyanbHukom 3060B’a3aHb, nepenbadveHux posginom 13 MybniyHoro goroeopy, 3assu
Nnpo HaJaHHS cnoXxuB4doro kpeauty, KnieHT 3060B s3yeTbCA NOBEPHYTU KpeauT Ta NPOLEHTU 3a KOPUCTYBAHHSA HUM B CTPOK
3a3Ha4YeHuUn B NMCbMOBOMY MOBIAOMINEHHI, 3rigHo n.2.7.4. MNybniyHoro goroBopy Ta cnnaTutn baHky neHo y po3mipi noasinHoi
o6nikoBoi ctaBku HauioHanbHoro 6aHky YkpaiHu Big cymy 3aboproBaHOCTi y rPMBHSX 3@ KOXKEH AeHb MPOCTPOYEHHS, WO Aisina
Ha AieHb BUHMKHEHHS 3a60proBaHoCTi, ane He binblwe 15 (M’aTHaguaTK) BiACOTKIB CyMU NPOCTPOYEHOTO NNaTexy.

14.9.4. B pasi nopyweHHs [NosuyanbHnkom 3000B'si3aHb 3a HecaHkuioHoBaHMM oBepapadTom; Kpeautom y dopmi
KPeAWTYBaHHSA paxyHKy 3i CTPOKOM MOralleHHs1 O OOHOro Micsus; KpeauToM, 3aranbHuUN po3Mip SIKOro He MepeBuLLYE OfHiel
MiHiManbHoiI 3apobiTHOI NNaTn, BCTaHOBNEHOI Ha AeHb YKNaAeHHA KpeauTHOro A0roBopy; KpEAUTHMM JOrOBOPOM, YKageHUM Ha
CTPOK 10 OZIHOTrO MicsiLs; KpeauToM HagaHUM 3a LOTOBOPOM, YKNaAeHUM B pe3ynbTaTi BperyntoBaHHs CMopy LUMSXOM YKNageHHs
MUWPOBOI Yroau, 3aTBEpOXKEeHOI CyA0M; KpeaUTHUM goroBopomM yknageHum ao 10.06.2017p.; kpeauTHMM JOrOBOPOM, METOHO SIKOro
€ HafaHHa KnieHTy npaBa BYMHSTU NPaBoYMHU 3 (DiHAHCOBMMM IHCTPYMEHTaMM 3a y4acTio YM 3a nocepefHuUTBOM BaHky abo
iHLLIOrO y4YacHMKa pUHKY LiHHMX nanepis, KnieHT 30608 A3yeTbCcs NOBEPHYTU KPEAMWT Ta NPOLEHTU 32 KOPUCTYBAHHS HUM B CTPOK
3a3Ha4YeHni B NMMCbMOBOMY MOBIAOMITEHHI, 3rigHo n.2.7.4. My6niyHoro goroBopy Ta cnnatutu baHky neHwo y po3mipi noasiiHoOI
o6nikoBoi cTaBkn HauioHanbHoro 6aHky YkpaiHu Big cymu 3aboproBaHOCTi 3a KOXEH AeHb NMPOCTPOYEHHS, WO Aisna Ha AeHb
BUHWKHEHHS 3a00proBaHoOCTi.
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Bka3aHa neHsi € HEyCTOMKOIO Ta CTAryeTbCS NoHa 36uTKiB, MOHeCeHNX BaHkoM y 3B’A3Ky 3 HEBUKOHAHHSAM, HEHaNEXHUM
BMKOHaHHAM KnieHTom cBOiX 060B’a3kiB 3a [y6niYHnm JOroBopom Ta CnnavyeTbes y rpUBHI.

14.9.5. HeycTorika 3a umm My6niyHum goroBopom cnnavyetbes KnieHTom Ha nigcTtasi nucbMoBoi BMMoOrM BaHky y
CTPOKW, BKa3aHi y Takin BMMO3i. CnnaTa HEeYCTOMKM 34IMCHIOETLCS Y HauioHanbHii BamtoTi YKpaiHi no odiuinHoMy Kypcy
HauioHanbHoro baHky YkpaiHu, BCcTaHOBNEHOMY Ha AaTy BUCTaBNEHHS MMCbMOBOI BUMOrM BaHkom.

14.9.6. Cnnata HeycTolku He 3BinbHsiEe KnieHTa Big BUKOHaHHS iHWKNX 3060B’A3aHb, nepeabaveHnx umm MyoniyHum
[OroBOpOM.

14.10. B pasi BiakpuTTa PaxyHky:

14.10.1. KnieHT Hece NOBHY BiANoOBiAaNbHICTL 3@ MOXNMBI BTpaTW KOLLTIB HA paxyHKy BHacnigoK KoMnpomeTalii KapTKu:

- 33 MOXNMBI BTpaTV KOLWITIB Ha PaxyHKy 4O MOMEHTY MnoBigomneHHs BaHky npo HecaHKLjoHOBaHi onepauiji Ta /abo BTparty/
Kpagbxky KapTtku;.

- y pasi akwo [epxaTenb BigMiHMB abo 3miH1B BcTaHoBNeHi BaHkom go6oBi nimiT abo iHLWi obmexeHHst 6e3nekn, MeTa
SKNX, 3HU3UTU PU3MK MOXIMBKX LUAXpancbknx onepadin assiHkom go KoHtakt LieHTpy BaHka abo HagaB BignoBigHy 3asBy A0
BigaineHHsa baxky/ cam 3miHuB B Cnctemi «icON25».

-y pasi BigMoBM B HagaHHi BaHKy iHdopmauii npo CBOI KOHTaKkTHi Aitodi HOMepu TenedoHis, dakcis, agpecy
€IEeKTPOHHOI NOLUTW, HaAaHHS HeAOCTOBIPHOI iIHOPMAaLLii NPO KOHTAKTHI Aito4n HoMepu TenedoHiB, akcis, agpecn enekTPoHHOT
nowTtn abo HeCBOEYaCHOrO MOBIAOMIEHHS NMPO 3MiHY KOHTaKTHUX Ailo4nx HOMepiB TernedoHiB, akciB, agpecu enekTpoHHOI
noLiTK, a TaKoX y pasi BiAMOBM Big kopucTyBaHHSA nocnyroto GSM-banking.

- 3a pesynbTatamu npoBeAeHoro poscnigyBaHHs, baHk mae iHpbopMmaLlito, ska moxe cBigumMTn npo Te, wo KnieHt cam
CrpusiB NPOBEAEHHIO NNAATIKHOI onepaLin.

Ha KnieHTa noknagaeTtbcs 060B’A30K noralleHHs 3aboproBaHocTi No PaxyHKy, BKMoYaoum 3a6oproBaHicTb, sika BUHMKNA
B pesynbTari gin JepxaTenis JoaaTtkosoi NMnaTixXHOT KapTKu.

14.10.2. MignucanHsam 3asBu, KnieHT Hagae cBow 3rogy Ha Te, WO Bei Ta Oyab-Aki onepadii, 3giicHeHi 3a PaxyHkoM 3
BMKopucTaHHam MNIH-kogy, € aincHnmun Ta BUMHeHumn fepxatenamum MNMnaTikHux KapTok i He nignaratoTs ockapxeHHto KnieHTom.

14.10.3. KnieHT Bignosigae 3a BUKOHaHi 3 BUKOpUCTaHHAM NnaTixHOT kapTku onepadii, AKLLO Taki onepauii 3pobneHi TpeTtiMun
ocobamu 3a 3rogoto KnieHTa, a Takox SKLLO Taki onepaLii 3pobneHi ocobamu, skum depxatens nepeaas NnatixkHy kapTky. Cymu
TakvMx ornepauin Ta CyMU KOMICIiHOI BMHAropoamn 3a Taki onepauii, nigndraioTbe cnucaHHio 3 PaxyHky KnieHta wnsxom ix
[OroBipHOTrO CNncaHHs 3rigHo 3 MybniyHM foroBopoMm.

14.10.4. BaHK 3000B’s13aHWI BiALLKOAYBATW BCi 30UTKM, LLIO BUHMKITU BHACNIAOK HEAOTPMMAaHHSA HUM BUMor NybniyHoro forosopy,
y pasi gotpumanHs Knientom/depxatenem sumor NybnivHOro foroBopy Ta NopsiaKy 3BepHeHHs A0 baHky, Bu3HayeHoro B MybnivHomy
[0roBopi.

14.10.5. BaHk He Hece BiQNOBIAANbLHOCTI y BUNAKy:

- TEXHIYHUX MOMMWMOK Ta 3aTPMMOK Mig Yac nepepadi iHpopmauii y Burnagi SMS-noBigoMneHb, WO BUHUKIW HE 3 BUHMW
BaHky;

- HaBMWCHOro Ta/abo HEeHaBMWCHOrO PO3roNoLIEHHS, HeHanexHoro 36epiraHHa OepxaTtenem/KnieHTOM nepcoHanbHoi
iHcpopmalii, Lo Mmoxe ByTn BUkopucTaHa TpeTiMm ocobamu AN 30iNCHEHHS HECaHKLiOHOBaHUX onepaLii;

- BignpaBkun iHopmauii y Burnagi SMS-nosigomneHe abo eneKTpPOHHOI MoLWTK, Lo He 3abesnevye ii rapaHToBaHol
pocrtaBku KnieHTy Ta 36epexeHHst ii KoHdiaeHuinHoCTi; 4ocTyny TpeTix ocib Ao AaHoi iHpopmauii. KnieHT yceigomnioe, wo go
iHpopmalii, BianpaeneHoi y Burnsai SMS-nosigoMneHb abo eNnekTpoHHO NOLUTO, MOXYTb MaTh AOCTYN TPETi 0COOU, OCKINbKM
Takun cnocib Bignpasku iHpopMauii He 3abe3nevye il HaiINHWMIA 3aXUCT Ta KOHMIAEHLiINHICTb;

- BiCYTHOCTI kOHTponto 3 6oky KnieHTa oo pyxy KowTiB 3a PaxyHkowm, y TOMy 4ucni, y BMnaaky BigMoBu KnieHTta Big
kopucTyBaHHsA nocnyroto GSM-banking.

14.10.6. BaHk He BignoBigae 3a BiAMOBY TPETbOI CTOPOHWM MPUUHATK [MnaTikHy kapTKy Ta/abo 3a oOMeXeHHs oo
BUKOPUCTaHHSA MNaTiXkHOT KapTKu1, BCTAHOBMEHI TPETbOK CTOPOHOK, 30KpPEMa, Yy pasi BCTAHOBIEHHS MiMITiB TPETbO CTOPOHOK
Ha cymu oTpumaHHs [epxaTenem roTiBkm B baHkomaTax (04HOpa30Bo, NPOTAroM AHS, 3a MicsiLib) TOLLO.

14.10.7. KnieHT Hece BignoBigarnbHICTb 3a BMKOHAHHSA TPOLIOBMX 3000B's3aHb 3a onepauisMu, WO 34icHeHi 3
BMKOPUCTaHHAM ycix MnaTikHMX kapTok Ta/abo dopaTkoBux MnaTikHUX KapTOK, BMMYLEHUX A0 PaxyHKy, BNpOOOBX BCbOro
CTPOKY KOpPWUCTyBaHHs Humu. Ha KnieHTa noknapgaeTbcs 06OB’S30K MoralleHHs 3aboproBaHoOCTi 3a PaxyHkoMm, BkItovakum
3aboproBaHicTb, L0 BUHMKIA B pe3ynbTaTi A epxatenis JoaaTkoBux MNnaTiKHUX KapToK.

14.10.8. BaHk He BignoBigae 3a cuTyaldii, NoB’a3aHi 3i 360em pobOTU NNATKHNX CUCTEM, 3aC00iB 3B's13Ky, cMcTeM 06pobKn
" nepepadi gaHwx, ki nepebysaioTb nosa cdepotro Bnnmnsy baHky.

14.10.9. BaHk He Hece BignoBiAanNbHOCTI 3a 30UTKK, HaHeceHi KnieHTy B pe3ynbTaTi Al TpeTix 0cCib, SKLWO Npu 3A4iINCHEHHI
onepauii ineHTnikauis epxatens NnaTixkHOi KAapTKN NpoBOAUNIAca METOA0M rofioCOBOI aBTopm3aLlii.

14.10.10. baHk He Hece BignosiganbHocTi nepen KnieHTom/[epxkaTtenem 3a HeCaHKLIOHOBaHiI OCTaHHIM onepauii 3
BMKOpUCTaHHAM [InaTixxHOi kapTku y pasi BigMoBu [epxatens 3abnokyeBatu [MnaTikHy kapTKy Yy BignoBigHOCTI 4O YMOB
My6niyHoro goroeopy.

14.10.11. KnieHT Hece BiaAMOBiAanNbHICTb 3a cnnaTy NoaaTkiB i3 CyM, LLO 3apaxoByTbCsA Ha PaxyHok.

14.10.12. [epxaTenb Hece MOBHY BiAMNOBIAaNbHICTE 3@ NPaBUIbHICTE Ta KOPEKTHICTb BBEAEHHA [aHux Yy
BaHkomaTtax/MTKC.

14.10.13. NignucanHam 3aasu KnieHT niaTBepaxye, WO AOKYMEHTU, NodaHi HUM Ans BiaKpUTTS PaxyHKy € YMHHUMU Ta
MICTATb AOCTOBIPHY iHpOpMaLLilo Ha Yac iX nogaHHa baHky.

14.10.14. BaHk He Hece BiAMNOBIAANbLHOCTI 3a 3pUBM | NepeLlkoan B poboTi TeNedOHHMX MiHii 3B'A3KY, L0 NpM3BOAATbL 4O
HEMOXNMBOCTI nepefadvi B baHk TenedoHHnx komang gns CLHO.

PO30IN 15. CTPOK Ali NYBNIYHOro AOroBOPY, MOPAOOK PO3IPBAHHA NYBNIYHOIO AOrOBOPY TA IOrOBOPY
NMPO HAOAHHA BAHKIBCbKOIO NMPOOYKTY/MOCHYIA
15.1.  [Jis uporo My6niyHoro goroBopy Ta/abo [loroBopy Npo HagaHHs GaHKIBCLKOro MPoAyKTy/MOCy M MPUMMHSIETLCS 3a 3rofoH0
CTopiH, abo y Bunagkax, nepeabayermx umm MNyoGniyHnm JoroBopomM Ta/abo YMHHMM 3aKOHOL4ABCTBOM YKpaiHu.
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15.2. PosipBaHHA NybnivyHoro norosopy 3AiNCHIOETLCA:

15.2.1.  3ainiuiaTuBoto KnieHra:

- Ha nigcTasi oro NMcbMoBOi 3asiBy Npo posipeaHHs Ny6niyHoro gorosopy, 3rigHo OoaaTky Ne 6 fo My6niyHoro gorosopy,
3a YMOBW MOBHOTO Ta HaNeXHOro BUKOHaHHs 3060B’a3aHb KnieHTa 3a [loroBopamu Npo HagaHHsi 6aHKiBCbKOro NpoAayKTy/mocnyru
Ta ymoB uporo lMybniyHoro goroeopy;

- Ha nigcTaBsi Moro NUCbLMOBOI 3asiBM Npo posipeaHHA [oroBopy Npo HagaHHA GaHKIBCbKOro NMpoaykTy /mocnyru, 3rigHo
Hopatky Ne 5 go Ny6niyHoro f4oroeopy, 3a yMOBW NOBHOIO Ta HANEXHOro BUKOHaHHs 30608B’a3aHb KnieHTa 3a [loroBopamu npo
HapaHHsa 6aHKIBCbKOro NpoAyKTy/nocnyru Ta ymos uporo My6nivyHoro gorosopy;

- y Bunagky Hesroau KnieHta 3 3anponoHoBaHumu Bankom 3miHamu go [y6niyHoro porosopy Ta/abo [orosopy npo
HagaHHsa 6aHKIBCbKOro NpoayKTy/nocnyrun, B nopsaky, nepeadaveromy n.2.7. MNybniyHoro gorosopy.

15.2.2. B 0AHOCTOPOHHLOMY MOPAAKY 3a iHiuiaTMBOI BaHKy LLNAXOM NMMCLMOBOro nosifomneHHs baHkom KnieHta
npo pogsipeaHHsA NybniyHoro pgorosopy Ta/abo [JoroBopy npo HagaHHs GaHkiBCbKOro npogykty/nocnyrm 3a 1 (oavH) micaub Ao
natu posipBaHHs [Ny6niyHoro goroeopy Ta/abo [JoroBopy npo HagaHHsA 6aHKiBCbKOro npodyKTy/nocnyru.

15.2.3. KO Ha MOMEHT BUABMEHHSA HaMipy npunuHuTK gito MNy6niyHoro goroeopy Oyab-sikoto i3 CTopiH Mk BaHkom
Ta KnieHtom KnieHT kopucTyeTbcs BaHKiBCbKMM NMpoayKTOM/MOCMYrolo, TO KOHKPETHI MpaBoBi Hacnigku posipBaHHs My6niyHoro
[OroBoOpy B LbOMY BUMAAKy Takox MOXyTb 6yTn nepepbadveHi okpemumun ymosBamu [oroBopy npo HagaHHSA 6aHKIiBCbLKOro
npoaykTy/nocnyru.

15.3. PogipBaHHa [lybniyHoro oroBopy NpUNuHAE Ail0 BCiX 0OPMMEHMX B MOro mexax [JoroBopiB Mpo HagaHHS
BaHKiBCbKMX NPOAYKTIB/MOCHYT.

15.4. TlpunuHeHHs okpemoro [oroBopy npo HagaHHA OGaHKiBCbKOro npoAyKTy/mocryrn, odOpMIIEHONO B Mexax
My6niyHoro goroeopy, He NpunuHsie gito MNy6niyHoro gorosopy.

15.5. Tlopsigok Ta miagcTaBu NpUNMHEHHS okpemoro [JoroBopy Npo HagaHHst 6aHKIBCbKOro NpoAyKTY/Nocnyru, yknaaeHoro
B pamkax [lybniyHoro goroeopy, BM3Ha4aeTbca UMM [yOniyHMM OOroBOpoM Ta ymoBaMu HafaHHs okpemoro [orosopy npo
HagaHHsa 6aHKIBCbKOro NpoayKTy/nocnyru.

15.6. PaxyHok 3akpmBaeTbCcsa Ha nigcTasi HagaHoi KnieHtom go baHky 3asBu npo posipBaHHS [OrOBOPY MPO HadaHHS
©aHkiBCbKoro npoaykry/nocnyrn abo 3 iHwmx nigctas, nepegdaveHnx yum MNMybniyHum gorosopom Ta/abo 3akoOHOAABCTBOM.

15.7. Ha nigctasi HapgaHoi KnieHTom go BbaHky 3asiBu npo posipBaHHA [OroBopy nNpo HagaHHA 6aHKiBCbkoro
npoaykty/nocnyrmn baHk 3akpvBae PaxyHOK 3a yMOBW MOBHOro noratueHHsa 3aboprosaHocTi KnieHTa nepeg baHkom no PaxyHky,
y Tomy umcni no Kpeauty y Burnsai Osepapadty/KpeanTHOI NiHii Ta NpoUEHTIB 3@ KOPUCTYBAHHA HUM, B HACTYMHOMY MOPSAAKY:

- bBaHk 3ynuHsie obcnyroByBaHHA PaxyHKy Ta 34iMCHEHHsI onepauiin 3 BUKOPUCTaHHAM BCix KapTok, BMnywleHnx 0o
PaxyHky, abo ix pekBi3nTis;

- 3a HassHocTi kowTiB Ha PaxyHky BaHk Bunnadvye KnieHTy 3anuwok kowTiB roTiBkowo abo 3aivicHioe 6esroTiBkoBe
nepepaxyBaHHs 3anuLLKy KOLLTIB 3a AopyYeHHAM KnieHTa Ha BkazaHW HAM paxyHOK;

- [lpotarom 45 (copoka m’ATn) AHIB 3 AHA nopaHHa KnieHTom 3asBu nNpo posipBaHHA [OroBOPY NPO HagaHHSA
OaHkiBcbkoro npoaykty/nocnyrn BaHk 3akpvBae PaxyHOK, a B pasi BUHMKHEHHSI MPOTArOM LIbOrO CTPOKY 3abOproBaHOCTI Mo
PaxyHky (y Tomy uncni otpumanHsi Big MNnatixkHux cuctem iHcpopmalii npo 3aboprosaHicTe KnieHTa 3a onepadisgmu 3 Kaptkamu)
- BuMarae Big KnieHTa noraueHHsi 3aboproBaHOCTi BignoBigHo A0 3akoHoaaBcTBa YkpaiHu Ta ymoB ybniyHoro goroopy. KnieHTt
30060B’A3yeTbCsl noracutu 3aboproaHicte nepes baHkom, y ToMy yncni 3aboproBaHicTb, Ska BUHMKNA Nicns nogaHHsA KnieHtom
3asnBK Npo posipBaHHA A0roBopy NPo HafgaHHA B6aHKIBCbKOro NpoayKTy/nocnyru;

15.8. bBbaHk 3a ymoBwu BiacyTHocCTi Kpeauty oBepapadT Ta NOBHOroO noraiueHHsi 3aboproeaHocTi KnieHta nepeg BaHkom
no PaxyHky Ta/abo no Kpeauty oepgpadT (B pasi MOro HasBHOCTI), Mae npaBo 6e3 nonepegHbOro NOroaXeHHs Ta/abo
nosigomneHHss KnieHta 3akputn PaxyHOK Ta B OOHOCTOPOHHbOMY MOPSAKY posipeatn [orosip npo HagaHHA GaHKiBCbKOro
npoayKTy/nocnyru, y HaCcTynHUX BUNagKax:

-y pasi nopyLweHHs KnieHtom ymoB My6niyHoro goroeopy Ta/abo

-y pasi nopyLeHHs KnieHtom ymoB [loroBopy npo HagaHHs 6aHKiBCbkoro npogykty/nocnyru ta/abo

- SIKWO HasiBHICTb NpaBoBiAHOCUH 3 KnieHTOM cynepeynTb HOpMaM 3akoHOAABCTBa, CTaHA4apTaMm, SKUX OTPUMYETHCA
BaHk wopo npotuaii neranizauii (BiAMMBaHHSA) OOXOAIB, OAEPXaHUX 3MOYUMHHUM LUMAAXOM, piHAHCYyBaHHSA Tepopuamy Ta
(hiHaHCYBaHHS1 PO3MOBCIOAXXEHHS 30p0i MacoBOro 3HULLEHHSI Ta/abo

- AKWo Ha PaxyHky BiOCYTHIV 3anyLIOK KOLUTIB Ta AKLLIO NPOTArom 6 (LuecTu) micauiB nocninb 3 AHS BigKpuTTa PaxyHky
abo 3 AaTn oCTaHHbBOI onepauii BiACYTHI pyx KOLWTIB Mo PaxyHKy, 3a BUKIOYEHHSIM onepauii, iHiuinoBaHux baHkom (3okpema,
[OroBipPHOrO CNMCaHHSA KOLWTiB 3 PaxyHky Ha onnaTy 3aboproBaHocTi KnieHTa nepepn baHkom Ta/abo onepauin 3i cnnatm baHkom
MPOLEHTIB Ha 3aNnuLLKM KOLITIB Ha PaxyHky),

- 3iHWwKX nigctae, nepeabavyeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHu.

Banuwok koL TiB 3a PaxyHKoM (3a HAsiBHOCTI) NepepaxoBy€eTbCst HA GaHKIBCbKUIA paxyHOK, Ha IKOMY OGNiKOBYHOTLCS KOLLUTH
3a HefjilYMMKN paxyHKkaMmu, i Moxe ByTn oTpuMaHuii KnieHTom 3a Moro nepLUok BUMOTOH 3 ypaxyBaHHSIM BUMOT 3aKOHO4ABCTBA
Ykpainu.

Ha 3anuwok kowTiB, wWo 6ynu nepepaxoBaHi Ha paxyHOK Ans obmniky KOWTIB 3a HeAiloYMMU paxyHKamu, NpOLEHTU He
HapaxoBYHTbCS.

Y BMNagKy HasiBHOCTI No PaxyHKy NnaTixXHMX KapTOK, CTPOK Aji AKUX He 3akiHumMBCA, BaHk aHynioe Taki mnaTikHi kKapTku 3a
45 (copok M'sATb) AHIB A0 3aKpuTTa PaxyHky.

PO34i1 16. NPUKIHLEBI NONOXEHHA
16.1. TMy6niyHni gorosip Ta [orosip Npo HagaHHSA GaHKIBCbKMX NpoAayKTiB/mocnyr Habupae YMHHOCTI B Nopsiaky Ta 3 AaTty,
o6ymoBneHnMu n.2.6. My6niyHoro goroeopy Ta Aie 663 0OMeXEHHsSI CTPOKY.

16.2. LUnaxom npuegHaHHsa go MNybniyHoro goroeopy KnieHT noBigomMnseTbest Npo Te, Wo baHk € cy6’eKToM NepBUHHOMO
hiHaHCOBOro MOHITOPUHIY Ta NPOBEeAEHHS ineHTudikadii Ta Bepudikauii KnieHta/lpeacraBHuka KnieHTa 3aiicHOETbCA 3
uinno BMkoHaHHs 3Y «[Mpo 3anobiraHHst Ta NpoTuAiT neranisadii (BiAMMBaHHIO) JOX0AIB, OAepXKaHUX 3MTOYNMHHUM LUSISIXOM,
iHaHCYBaHHIO TEpOpPU3My Ta (hiHaHCYBaHHIO PO3MOBCHOAXKEHHS 30pOT MacoBOrO 3HULLEHHSI».
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16.3. BperynioBaHHs cropis:

16.3.1. Cnopu Ta po3BiKHOCTI, WO BUHMKAOTL NPOTArom il uporo [y6niyHoro AOroBopy, BUPILLYIOTECSA LUASIXOM
neperoBopiB.

16.3.2. Crnopu Ta npoTupivyys posrnsgalTbca 3a Bubopom badky, BignoeigHo fo ct.ct.109-110 LwmBinbHoro
npoLecyanbHOro Kogekcy YkpaiHu:

e 3a 3apeecTpoBaHMM Yy BCTaAHOBMEHOMY 3aKOHOM MOPsiAKY MicueM npoxuBaHHA abo 3a 3apeecTpoBaHUM Yy
BCTaHOBMNEHOMY 3aKOHOM MopsaaKy MicueM nepebyBaHHsA KnieHTa;

e  3a Micue3HaxomxeHHsAM inii abo BigaineHHs baHky, wo Bigkpuno PaxyHok / Hapgano Kpegur;

e 32 MicueM BWKOHaHHA uboro [lyGniyHoro gorosopy (micuem BuKoHaHHA [ly6niyHoro goroeopy e€: 49000,
[JHinponeTpoBcbka 06n., micto [Hinpo, nnowa Tpoiubka, 6yanHok 2);

e 32 MicLe3HaxOMKEeHHsM ManHa KnieHTa 4n 3a OCTaHHIM BiJOMMM 3apeecTpoBaHMM MiCLIEM MOr0O NPOXKUBaAHHS,
abo nepebyBaHHSA YM MOCTINHOIO NOro 3aHATTS (poboTn);

e  3a MicueM peecTpauii abo MicLe3HaxomkeHHAM cybcmaoBaHoro nopyuntensa baHka, B pasi ioro HasBHOCTI.

16.3.3.  CTOpOHW BCTaHOBNIOKOTb CTPOKM MO30BHOI JABHOCTI 3a BUMOramu npo CTsrHeHHs KpeauTty, BuHaropoau Ta
NPOLEHTIB 3a KOPUCTYBaHHs KpeamTom, HeycTonku TpusanicTio B 10 (ecaTb) pokiB.

16.4. Y Bcbomy, WO He nepenbadeHo obcnyroByBaHHA UMM [y6niyHMmM goroBopom, CTOPOHW KepyrTbCH YUMHHUM
3aKOHO4aBCTBOM YKpaiHMm.

16.5. BbaHKk nigTBEepAXye, WO BiH € NMaTHUKOM NoAaTKiB Ha NpuMOYTOK Ha 3aranbHWX nigcTaBax, BigNoOBIAHO A0
MopaTkoBoro kogekcy Ykpainn. baHk € nnatHukom MNOB.

16.6. Bci 3miHu Ta gonoBHeHHst oo NybniyHoro gorosopy Ta/abo JorosBopy Npo HagaHHA 6aHKiBCbKMX NPOAYKTiB/nocnyr
€ Y/HHVMMMU, SKLLO BOHW NPUNHATI y BiANOBIAHOCTI i3 BUMoramu My6nivyHoro gorosopy.

16.7. Y pasi, akwo byae 3pobneHo BUCHOBOK NPO HE3aKOHHICTb, HEAINCHICTL ab0 HEMOXIMBICTb BUKOHaHHS Byab-aKoro
nonoxeHHs [lybniyHoro gorosopy Ta/abo [oroBopy npo HagaHHs OaHKiBCbKOro MpoAyKTy/MOCryru, Takui BUCHOBOK He
BNnMBaTMME Ha peLuTy nonoxeHb MybniyHoro gorosopy Ta/abo [oroBopy npo HagaHHs 6aHKIBCbKOro NpoAyKTy/Mocnyru.

16.8. bBaHk uieto nybniyHo npono3auuieto, a KnieHT nignucaHHsM AHKeTW-3asBM, Ska 0DOPMITIOETLCA BUKITHOYHO Y B
Mo6insHomy popatky «icON25», abo 3asBu npo HagaHHs GaHKiBCbKOro npoAdyKTy/mocnyru 3acBigqytoTb hakT Toro, Lo
yknageHHs NMy6niyHoro gorosopy Ta cami nonoxeHHs My6bniyHOro 4oroBopy BiANOBIAAIOTL BiNlbHOMY BONEBUSABEHHIO CTOPIH,
*opaHa 3i CTopiH He 3HaxoauTbCS M4 BAMMBOM TSXKKMX 0BCTaBWH, Npumycy Towo, ymoBu yGniyHoro gorosopy Ans CtopiH €
B3aEMOBUIiOHMMM Ta MOBHICTIO 3po3yminumu, CTOPOHM JOCArNM 3rogu WOo[O BCiX ICTOTHMX ymoB [loroBopy npo HagaHHs
6aHkiBcbKkoro npoaykty/nocnyru Ta MNy6niyHoro gorosopy.

16.9. KnieHT cBiguuTtb, WO MOMy nepepn yknagaHHaMm [oroBopy nNpo HagaHHa OaHkiBcbkoro npoaykTty/mocnyru 6yna
HazaHa B MOBHOMY 06cA3i iHbopmaLis, LWo BUMaraeTbes 3rigHo YactuHu apyroi cT. 12 3Y "TMpo diHaHCcoBI nocnyrv Ta AepXXaBHe
perynioBaHHS puUHKY diHaHcoBmx nocnyr” Big 12.07.2001 p. 3i 3MiHaMu Ta JONOBHEHHAMM.

PO34I1 17. MICLUE3HAXOOXXEHHA TA PEKBI3UTU BAHKY
AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHUA KOMEPLIIMHUA BAHK «KOHKOP[»
MicuesHaxomkeHHs: YkpaiHa, 49000, AHinponeTpoBcbka 061., micto [Hinpo, nnowa Tpoiubka, 6yanHOK 2
BaHkiBcbka niueHsia Ne 230, BugaHa «07» nuctonaga 2011 p. HauioHaneHum 6aHkom YkpaiHu,
ineHTMiKkaLinHMn kog topuandHoi ocobun 34514392, Kog 6anky 307350
INMH 345143904628
Be6-canT: www.concord.ua

E-mail: info@concord.ua

Tenedon KoHtakT LieHTpy (uinogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunagky 3miHn baHkoMm BuLLEeBKa3aHWX pekBi3uTiB, baHk noBigomnse KnieHTa npo 3miHy Takux pekBi3vTiB LUNSXOM PO3MiLLEHHSA
BignosigHoi iHdopmauii Ha OdiuinHomy canti baHky Ta Ha iHpopmauiiHnx cTeHpgax y BigaineHHsax baHky, WO BBaxaeTbCs
HanexHUM nosigoMneHHaM baHkom KnieHTa npo 3miHy cBOiX pekBi3uTiB Ta He noTpebye BianpasneHHs baHkom KnieHty 6yab-
AKUX A00aTKOBUX NUCTIB Ta/abo noBigoMIeHb.

PO30In 18. AOOATKU
18.1. OopaTok Ne1 — 3asia npo po3milleHHst 6aHKiBCbkoro Bknagy/ Aorosip 6aHKIBCbKOro BKNaay;
18.2. dopatok Ne1-a — 3asaBa npo po3milleHHs H6aHKIBCbKOro Bknaay B OaHKIBCbKMX MeTanax/morosip 6aHKiBCbKOro Bknagy B
OaHKiBCbKUX MeTanax;
18.3. [logaTok Ne1-b - 3asBa npo poamilleHHs 6aHKiBCbKOro Bknaay / Aorosip 6aHKiBCbLKOro Bknaay (4ns ManonitHboi ocobun);
18.4. Oopatok Ne2 — 3asBa npo BigKpUTTS MOTOYHOIO paxyHKy/[oroBip NOTOYHOIO paxyHKy;
18.5. opgaTok Ne2-a - 3asiBa Npo BiAKPUTTS MOTOYHOIO paxyHKy/4OroBip NOTOYHOrO paxyHKy (415 ManoniTHboT ocobu);
18.6. JopaTtok Ne3 — 3asBa npo BigKpUTTA NOTOYHOrO paxyHKy Ta HagaHHS NNaThKHOI KapTKW/AOroBip NNaTiKHOI KapTKu,;
18.7. JopaTtok Ne3-a - 3asiBa Npo BIOKPUTTS MOTOYHOIO paxyHKy Ta HagaHHS NnaTKHOI KapTKW/AOrosip nNaTikHOI kKapTku (4ns
ManoniTHLOi ocobu);
18.8. [logaTtok Ne4 — 3asBa npo HagaHHsA kpeauTy/KpeantHun Oorosip;
18.9. OopaTok Ne5 — 3asia npo posipBaHHA AOroBopy Npo HagaHHS 6aHKIBCLKOro NpoAyKTy/mocnyru;
18.10. fopnaTok Ne6 — 3asBa npo posipBaHHS NybniyHOro JOroBopy;
18.11. JopaTok Ne7 — 3asiBa Npo MiAKMYEHHA OO0 CUCTEMMU AMCTaHLUiMHOrO 6aHkiBcbkoro obcnyroByBaHHs «icON25»/[orosip
npo auctaHuinHe 6aHkiBcbke 06CnyroByBaHHst B cucTeMi «icON25y;
18.12. opatok Ne7-a - 3asiBa Npo BHECEHHS 3MiH O PEKBI3WTIB KIiEHTa B CUCTEMi AUCTaHLIiNHOro 6aHKiBCbKOro 06CnyroByBaHHs
«icON25y;
18.13. [lonatok Ne8 — 3asBa npo o6cnyroByBaHHs NNaTKHOT KAPTKW;
18.14. JonaTok Ne9 — 3asaBa npo ocopMreHHst Ta obcnyroByBaHHs komnnekty PRIORITY PASS /OOIMOBIP PRIORITY PASS
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18.15. lopatok Ne10 — 3asBa npo 3miHy chiHaHCOBOro Ta iHLOro HoMepa MobinbLHOro TenedoHa.

18.16. opatok Ne 11 — AHkeTa-3asBa npo npueaHaHHsA go My6niyHoro 4oroBopy KOMMNEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs
AT «AKB «KOHKOP[L» (Hapgani — lNybniyHni porosip) Yepe3 MOOINbHWIA [0OAATOK CUCTEMU AUCTaHUIMHOTO GaHKIBCbKOro
o6cnyroByBaHHsA «icON25».
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Dopatok Ne1 go
My6niyHoro foroBopy KOMMNIIEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHA ¢i3nyHux ocid
AT «AKB «KOHKOPO»

3AABA NMPO PO3MIWEHHA BAHKIBCbKOIO BKINNALY / AOrOBIP BAHKIBCbKOI'O BKITALLY Ne

[o: AT «AKB «KOHKOP[», Ykpaina, M. [JHinpo, ineHTudikauinHui koa opuamyHoi ocobn 34514392, Kog 6aHky 307350

Bia: M6 PeecTpauinHuin Homep 06NiKOBOI KapTku NraTHUKa NOAATKIB, AKLLO
€

MacnopT / |ID kaptka/ Ce-Bo npo Hapoax.:Cepia  Ne | BuagaHnui: p.

Appeca peectpauii | | Agpeca dakTM4HOro NPOXmnBaHHSA

Afpeca enekTpoHHOI NOWTH | TenedoH goMaLlHin | TenedoH MobinbHUI

Big imeHi sikoro, Ha nigctasi goBipeHocTi Ne Big, p., MOCBIAYEHOT HOTapiycom /

BigNoBiganbHYM/ynoBHOBaXeHUM cniBpobiTHMKOM BaHky (HOMep B peecTpi — ), aie: Abo B iHTepecax sikoro gie:

M6 | Macnopt/ ID kapTka: Cepis: Ne | [arta Bngaui:

BugaHun PeecTpauinHnii Homep 06niKoBOI KapTKu MraTHMKa

noaarkiB, AKLLO €

Appeca peecTpauii | | Agpeca haKTU4HOro NPOXMBAHHSA

ALpeca eneKkTpoHHOT NoLWTH | TenedoH gomallHIn | TenedoH MoBiNbHWI

Mpowy poamictutn Brknag B AT «AKB «kKOHKOP[l» Ha HacTynHux ymoBax:

Bug Bknaay: Cywma Bknagy: BantoTa
Bknagy:

Ctpok 3anyyeHHs Bknagy: | TepmiH noBepHeHHst Bknaay | p.

MonosHeHHs Bknagy:

Bunnata HapaxoBaHUX NPOLIEHTIB 34iNCHIOETLCS:

MpoueHTHa cTaBka (% pivHMX):

YMOBM JOCTPOKOBOrO NOBEPHEHHSI Bknagy (oro 4actuHm) 3a ABTOMaTU4YHE NOAOBXEHHS CTPOKY 3anyyeHHs Bknagy:
iHibiaTuBo KnieHTa:

PaxyHok KnieHTa B baHKy Ans 3apaxyBaHHSA NPOLEHTIB:

PaxyHok KnieHTa B BaHKy ans 3apaxyBaHHsa cymy Bknagy nicns 3akiHyeHHa CTpoky 3anyyveHHs Bknagy:

Cywma Bknagy nosuHHa 6yTu 3apaxoBaHa Ha BknagHuii paxyHOK y CTPOK 40 p. WIAXOM:

O BHeceHHs cymu Bknagy roTiBkoto y kacy baHky;

O BesroTiBKOBOro nepepaxyBaHHsi 3 iHLIOro paxyHKy KnieHTa, BigkpuToro y iHLoMy OaHkKy;

O BesroTiBKOBOro NepepaxyBaHHs 3 MOro paxyHky Ne , BigkpuToro B baHky. [lopyyato BaHky 3aincHnTn
Take nepepaxyBaHHs B NOpsAKYy AOrOBIPHOIO CNWUCaHHSA y AeHb NpUnHATTA BaHkom uiei 3assu.

MpoueHTn Ha cymy Bknagy / Ha cymy NONOBHEHHS, HAPaxoBylOTLCS B BantoTi Bknagy LOMICSYHO 3a KOXHWIA pO3paxyHKOBWI Nepioa.
Po3paxyHkoBuWIA nepiog NOYMHAETBCS 3 MEPLUOro KaneHAapHOro 3BiTHOrO MiCAUst Ta 3aKiH4yeTbCS OCTAHHIM KaneHAapHUM AHEM
3BIiTHOro Mmicsus. MNepwnn po3paxyHKOBUI Mepion MOYMHAETLCA 3 [AHS, HAaCTYMHOro 3a OHEM HaOXOMKEHHs1 kowTiB Big KnieHTa,
OCTaHHiIN po3paxyHKOBUIA MEPIOA 3aKiHYYETLCA AHEM, LLO Nepeaye AHI NOBEPHEHHS Bknagy. OctaTovHnm po3paxyHOK 3A4INCHI0ETLCA
B [€Hb 3aKiHYeHHS CTPOKYy po3MilleHHs Bknagy ogHoyacHo 3 noBepHeHHsM Bknapgy. Basow gns HapaxyBaHHS MPOLEHTIB €
PaKTUYHWI 3aNULLIOK HA BKITAAHOMY paxyHKY.

[ato 3rogy Ha oTpuMaHHs iHopMaUiiHMX NOBIAOMMNEHb LLIOAO MOrO BKNaAHOro paxyHKy Ha Miin Homep |

MignncanHam uiei 3assm Npo po3mileHHA 6aHkiBcbkoro Bknagy (aani - 3agsa) g Hagato AT «AKB «KOHKOP[» (Hagani - BaHk)
CBOI 3rofly Ha odopmneHHss 6aHKIBCbKOro BKMagy Ha YMOBaX, BUKNaZeHUX Yy Uin 3asBi, @ TakoX MOBHICTIO Ta 6e3ymMOBHO
npunmato nponosuuito baHky yknactu My6niyHuin gorosip KomnnekcHoro 6aHkiBcbkoro ob6cnyroByBaHHsA didnyHux ocid AT «AKB
«KOHKOP[I» (Hapani — My6niyHun gorosip) Ha ymoBax, 3a3HadeHux B [lybniyHoMy gorosopi. A miaTBepaXxyto, Lo nepen
nogaHHaM Uiei 3asiBu A 03HanoMyBCcsH 3 YMoBaMu 3anyveHHsi OGaHKiBCbkux BknafiB Ta ymoBamwu [lybniyHoro goroBopy, siKi
3HaxoauTbes Ha OdiuiiHomy cawTi BaHky 3a enekTpoHHol agpecoto https://www.concord.ua/ Ta B ycTaHoBi baHky, 3 HUMn
NoroXytochb i 3060B’s3yt0Cb BUKOHYBATMU.

MignucanHam uiel 3assu A nigTBepaXYyHo, WO 03HANOMITEHUIA:

- Npo Te, LU0 BKINaA - KOWTKU B roTiBKOBiN abo 6e3roTiBkoBin hopmi y BantoTi YKpaiHu a6o B iHO3eMHiln BantoTi, IKi 3anyyJeHi
6aHKOM BiA BKNagHuKa (abo ski Haginwnu ana BKNagHMKa) HA YyMOBax A0OroBopy O0aHKiBCbKOro Bknagy (aenosuty),
6aHKiBCbKOro paxyHKy abo Wwnsaxom Bugadi iMeHHoro geno3utHoro ceptudikara, BKIoYao4u HapaxoBaHi BifCOTKM Ha
TaKi KOWTH.

- MPO Te, WO Ha Lel BKNaz Ha AaTy YKnaJeHHst JOrOBOPY MOLUMPOKTLCS rapaHTii PoHAY rapaHTyBaHHS BKNagiB 4isnyHMX ocio;
- 3 JOBIAKOK NPO CUCTEMY rapaHTyBaHHsi BKnagiB disanyHux ocib (

MignucanHam uiel 3assn A nigTBEpAXYHO, WO 03HANOMIEHUI Ta 3rogHuI 3 TUM, LLO:

- B pasi npuiHATTa BaHkom uiei 3asBu, s yknagato B nucbmoBii doopmi [orosip 6aHKIiBCbkOro Bknagy, sIKMA CKNagaeTbes 3
My6niyHoro gorosopy Ta uiei 3assu. MNigTBEPAXYO OOCATHEHHS 3rOAM LWOAO BCiX iCTOTHUX yMOB [JoroBopy 6aHKiBCbKOro Bknaay,
AKi nepenbayeHi 3akOHO4ABCTBOM YKpaiHW ANA TAKOro poAy AOrOBOPIB Ta AOCTOBIPHICTb YCiX AAaHMX B T.4Y. MEepPCOHarnbHUX,
BKasaHuX B Ui 3asBi.

- i3 3micTOM IHCTpYKUii MPO NOPAJOK BIAKPUTTA i 3aKPUTTA paxyHKIB KNieHTIB GaHKIiB Ta KOPECMOHAEHTCbKUX paxyHKiB 6aHkiB -
pesunaeHTIB i Hepe3naeHTiB, 3aTBepxeHoi noctaHoBow [NpaeniHHA HauioHanbHoro 6aHky Ykpainu Big 12.11.2003 p. Ne492
O3HaNOMIEHN, Ta BUMOTW Uiei IHCTpyKUii ans meHe o60B’A3KOBI. PaxyHOK 3ab0pOHSIETLCA BMKOPWCTOBYBATU AN onepaLin,
NoB’si3aHKX i3 3AINCHEHHAM NiIANPUMEMHULBLKOIT Ta He3anexHoi NpodeciiHoT AisiNbHOCTI.

- MeHi 6yno noeeneHo baHkoM Bcto nepenbaveHy 3akoHoM YkpaiHu «po 3axmMcT nepcoHanbHMX AaHuX» iHpopmallito, 3o0kpema,
LWMSIXOM po3MiweHHs 1 B My6niyHomy [oroBopi, 3 gkumu 9 o3HamomumBcs(nacst). MHoto HagaHi BaHnky Bci gossonw, siki
BMMararTbcs 3akoHoM YkpaiHm «[po 3axucT nepcoHanbHux AaHux» Ta 3akoHom YkpaiHn «lpo GaHkn Ta 6aHKiBCbKy
OiAnbHICTbY» Woao o6pobku iHpopmaLii Npo MeHe, 34iNCHeHi MHOK onepalii Ta Mii iHaHCOBUIA CTaH.
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- y BUNagky HasBHocTi y meHe 3aboproeaHocTi nepef baHkom 3a 6yab-akum KpeauTHUM AorosBopoM abo iHwoi 3aboprosaHocTi
nepen baHkom (3a 4OroBOpOM MOTOYHOrO paxyHKy, pO3paxyHKOBO-kacoBe ob6CnyroByBaHHS Tollo) Ta/abo skwo A BucTynato
3acTtaBogasLem 3a byab-aKMM KpeAUTHM JOroBOPOM, YKNaAEeHNM MK TPeTbo ocoboto (Aani- bopxHuk) Ta BaHkom Ta Hagato
B 3abe3neyeHHs BUKOHaHHA 3060B’13aHb 3a KpeAMTHUM AOrOBOPOM MaWHOBI MpaBa Ha OTpUMaHHs 6aHkiBcbKoro Bknagy 3rigHo
yporo [oroeopy 6aHkiBCcbkoro Bknagy abo iHwoi 3aboproBaHocTi nepea baHkom 3a foroBopamu, yknageHUMmn Mk BopxHUKOM
Ta baHkom, 3a akumun A BucTynato 3actasoaasLuem/TopyynTenem, s NOrogxytch, Wo My 3 baHkoM Aiiwnm 3roav Npo HacTynHe:
3 MOMEHTY, KOMnn y MeHe BUHUKaE npocTpoyveHa 3aboproBaHicTb nepes baHkom 3a 6yab-skum JoroBopom, yknageHum 3 baHkom
Ta/abo y baHKy BMHMKA€E NpaBo BUMaraTy Bid MEHe noralleHHs NpocTpoYeHoi 3aboprosaHocTi Ta/abo oTpumaHHs baHkom Moei
NMCbMOBO| BUMOTY MPO:

. AOCTPOKOBE MOBEpPHeHHs Bknagy (posipsaHHsA [oroBopy 6aHkiBcbkoro Bknagy) abo komm y BopxHuKa BUHWKae
npoctpoyeHa 3aboprosaHicTb nepen baHkom 3a OyAb-akMm [OroBOpoM, yknageHuMm 3 baHkom, 3a skum £ Buctynaro
3acTtaBofaBueM Ta/abo y baHky BMHUKae npaBo BUMarath Bia BopxxHuka noralleHHs NpocTpodeHoi 3aboprosaHocTi 3a Byab-
SKUM OOroBopoM, yknageHum 3 baHkom, 3a skum A Buctynaro 3actaBogaBsuem/lMopyuntenem, A Hagato 3rogy baHky, a BaHk
Mae npaBo A4OCTPOKOBO posipeaTi [lorosip 6aHkiBcbKoro Bknagy. MNpw Lsomy, y BUNagKy Takoro posipBaHHs, rpOLLIOBI KOLITH, WO
3HaxoAaTbcsA Ha BknagHoMy paxyHKy, nepepaxoByoTbCs Ha Mii PaxyHok (MoTo4Hui), BigkpuTuin B BaHky. MOMEHT 3apaxyBaHHS
cymu Bknagy i HapaxoBaHux NpoueHTiB Ha PaxyHok (MOTOYHWUI) € MOMEHTOM noBepHeHHSA Bknagy. MNpo dakT Takoro posipeaHHs
BaHk noBigoMnsie MmeHe B NopsaKy, BU3Ha4YeHoOMYy nyHKToM 2.7.4 IMy6niyHoro gorosopy. MNpu LboMy gatoto posipBaHHsi lorosopy
6aHkiBCbKOro Bknagy € garta, 3a3HaveHa B NoBigoMreHHi baHky;

. pO3Mip NPOLEHTHOI CTaBkM Yy BUNagKy AOCTPOKOBOro posipBaHHA [loroBopy 6aHKiBCbKOro Bknmagy 3a LMX YMOB
BCTaAHOBIMIOETLCS 3rigHo ymoB n.3.5.4. My6niyHoro gorosopy;
. SIKLLIO KOLUTK, WO 3HaxoasiTbcsl Ha BknagHomy paxyHky 3a [loroBopomM 6aHKiBCbKOro Bknagy, € npegMeTom 3acTaBu

3rigHo [loroBopy 3actaBu ManHOBWKX Npas, S MOXy AOCTPOKOBOro ButTpebysaTtu Bknag abo noro 4YactTuHy nuiie 3a 3rogoto baHky.
- Mig 03HaMOMMEHHAM MeHe B MUCbMOBIN POpPMi PO3yMieTbCA OfHa 3 Aiil, BUMHEHUX MHOK Ta/abo BbaHkom 3rigHo n. 2.7.4
My6niyHoro goroeopy.

- iHcbopmaLis npo cTaH MOro BKNagHOro paxyHky Oyade nepegaBaTUCh Ha Mii HOMep MODGINbHOro TenedoHy He3axULLEHVMU
KaHanamu 3B’s3Ky Ta MOXe cTaTui BiZOMO TpeTiM ocobam.

- SKWoO Le nepeagbaveHo BUMOramm Aito4oro 3akoHoA4aBCTBa YkpaiHu baHk Moxe BUCTynaTv No4aTKOBUM areHTOM Logo cnnatu
0o GrompkeTy cymu nogaTtky, HapaxoBaHOro 3a CTaBKOK, Bu3HadeHow [MogatkoBum Kogekcom, i3 3aranbHOI CyMuM MPOLIEHTIB,
HapaxoBaHMX 3a NOAAaTKOBMI (3BITHWI) MicALb Ha cyMmy BknagHoro paxyHky.

- NiANUCaHHAM AaHOoi 3asBM Hafato 3rogy Ha MOXNMBICTb O3HaioMneHHa baHkom meHe 3 [JoBigKO NpO CMCTEMY rapaHTyBaHHSA
BknagiB isnyHMx ocib 3a gonomorot ofHoro i3 cnocobiB Ha BMbip bBaHky, a came: Cuctemn «lHTepHeT — BaHk «icON 25y;
Meccenaxepy Viber; yepes odiuiiHnii cant baHky; ocobucto nig nignuc. Mpu ypbomy A npuiimato Ha cebe 3000B’sI3aHHST He
pigwe HiXX OAMH pa3 Ha kaneHOapHWi pik CaMOCTIMHO OTpuMyBaTW (O3HaMOMIOBATUCS) 3 PO3MILLLEHO Ha odilitHOMY CanTi
Banky [Josigkoto.

- nignucaHHaM uiei 3asBu  NiaTBEPOXY!0, L0 BXe 03HanoMuBCs 3 [10BigKO NPO CUCTEMY rapaHTyBaHHS BKNaaiB gisnyHmx ocib,
3 PO3MIpOM rapaHTOBaHOI CyMM BiALWIKOAYBAHHA 3a Aen0o3uTaMy Ta Mepenikom yMoB, 3a akux PoHA He BiOLIKOOOBYE KOLUTY,
BignoBiAHO [#0 cCT. 26 3akoHy YkpaiHm «[lpo cuctemy rapaHTyBaHHS BknagiB idnyHux ocib», nepen BiOKPUTTAM
BKIMagHOro paxyHky B BaHky.

- us 3asdBa B OBOX NPUMIipHMKaXx, y BUNagKy ii nignmcaHHa CTOpoHamu, CKpPInmeHHst neyaTkol baHky Ta BHECEHHS rpoLLIOBMX
KOWTIB Ha BknagHuin paxyHoK € nigTBepaXeHHsAM odopMieHHss B6aHKIiBCbKkOro Bknagy Ta yknagaeHHs [loroBopy ©aHkiBCbKOro
Bknagy Ha ymoBax lNy6niyHoro goroBopy. Homep 3asiBu € Homepom [loroBopy 6aHKiBCbKOro Bknagy.

HaBegeHun 3pa3ok nignucy npolwy BBaXkaTu 060B’A3KOBUM MiA Yac 34iMCHEHHS onepauin 3a paxyHKamu, BiaKpUTUMu
meHi B AT «AKB «<KOHKOP[».

BknagHvk 3apeectpoBaHun, Sk nignpuemelb, abo ocoba, ska Bede HesdanexHy npodeciviHy aianbHictb? (Tak / Hi)

BIOMITKU BAHKY

3asBy KnieHTa npuiHsTO, ineHTudikauia Ta Bepudikauis KnieHta npoBegeHa.

BknagHun paxyHok Ne y BantoTi BiZKPUTO p.

Bup, Cepis Ta Homep aenosutHoro ceptudikary: Cepis Ne [aTta Bunycky: poKy

I1.1.6. 8idnosidasibHO20/yN0BHOBaXEHO20 crigpobimHuka baHKy, Wo npuliHae 3asey [lidnuc Hama
BaHk Knient

AT «AKB «KOHKOP[», M ___ Axwii (a) gie 3a BnacHUM BoneBusaBreHHAM / abo

YkpaiHa, 49000, m. [Hinpo, nn. Tpoiubka, 2 3rigHo MacnopT/ID kapTka/ cBiAOLTBO Npo

loeHTndikauiiHuiA kog topmuanyHoi ocobn 34514392, Kop 6aHky HaPOKEHHS: cepist Ne ,

307350 Axkur BupaHo pOKy

Ta, SKUin 3apeecTpoBaHO 3a aapecoto ,
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50 05, PeecTpaliiHuii Homep obnikoBOT kKapTKW NNaTHWKa NoaaTkiB

+38 050 734 50 05 AKLLO €
MignucaHt 3i CTOPOHU BaHky (nocapa) N6
(MB)
MipTBepmxyto yknageHHs [oroBopy 6aHKiBCbKOro Bkragy Bif p. mix mHoto Ta AT "AKB
«KOHKOP[" Ha 3a3Ha4yeHux B HbOMY yMOBax Ta CBill NpUMIpHUK Uiei 3asBu 3 BigmiTkamyn BaHky oTpumas p.

(
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AKT

npunomy - nepepadvi
iMeHHoOro owapHoro (aenosuTtHoro) ceptudikaty AT «AKB «kKOHKOP[» 3a [loroBopom 6aHKiBCbKOro Bknaay 3
BUMYCKOM iMEHHOIO oLWaaHoro (aeno3mTHoro) ceptudikaty Ne BiO

Llen akT cknageHo B Tomy, WO topuaWdHa ocoba 3a 3akoHodaBcTBOM Ykpaihum - AKLIOHEPHE TOBAPUCTBO
"AKUIOHEPHWN KOMEPLUINMHUWN BAHK "KOHKOP[L", Hagani no TekcTy «baHk», WO 3apeecTtpoBaHui HauioHansHUM

BaHkom Ykpainm 07.08.2006 p. 3a Ne 308, B ocobi

, o aie Ha nigcTasi CtaTtyTy, a

diznyHa ocoba 3a 3akOHOAABCTBOM YKpaiHu -

cepist Ne Buoanun
HoMep 06iKOBOI KapTKM NNaTHUKa NoAaTkiB, AKWO €
BaHky, Hapgani — «CepTtudikar»:

poKy, agpeca peecTpauii:

, Hapani no TekcTy «BknagHuky, (MacnopT/ID kapTka):
, peecTpauinHui

NPUIHAB iIMEHHWUIA OLLAAHWI (OEN03UTHUI) cepTudikat

Cepisa Ta Homep Oara Bunycky Cyma Ta BanoTa CTtpok oTpumaHHs Bknagy 3a| MNpoueHTHa cTaBka
CepTudikaty CepTudikaty BKragy cepTucpikatom 3a BKNagoMm
Cepia Kb
Ne
Cepmudpikam nepedas: Cepmudpikam npuliHsie:
AT «AKE «KOHKOP[», 2%!(5) P Akun (a) gie 3a BNaCHUM BONEBUSIBIEHHAM /
YkpaiHa, 49000, m. [Hinpo, nnowa Tpoiubka, bya. 2 I'IacnopT/IDWpiﬂ No ,

laeHTuikauinHMin koA puguydHoi ocobn 34514392,
Kop 6aHky 307350

TenedoH KoHTakT ueHTpy: +38 056 734 50 05,
+38 068 734 50 05, +38 050 734 50 05

Mocapa (NiB)

Axkur BupaHo pOKy
Ta, SKuin 3apeecTpoBaHO 3a aapecoto

PeecTpauiiHnin Homep 06nikoBOT KapTKX NNaTHUKA

nogaTkis 3 [lepxaBHoro peectpy isnyHux ocib -
nnaTHWUKIB NoaaTKiB, AKLWO € ,

M
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Dopatok Ne1-a go
My6niyHoro foroBopy KOMMNIIEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHA ¢i3nyHux ocid
AT «AKB «KOHKOPLO»

3AABA NMPO PO3MILEHHA BAHKIBCbKOIO BKIALLY B BAHKIBCbKMX METAJTAX/ AOIrOBIP BAHKIBCbKOIO BKITALLY B
BAHKIBCbKMX METAJTIAX Ne

[o: AT «AKB «KOHKOP[y», YkpaiHa, M. [IHinpo, igeHTudikauinHmi kog topuamdHoi ocobn 34514392, Kog 6aHky 307350

Bia: M6 | PeecTpaLliitHuit Homep 06nikoBOi KapTKW NNaTHUKa NOAATKiB, SIKLLO €

Macnopt / ID kapTka/ CB-BO Npo Buganwii:

Hapomk.:Cepia  Ne

Afgpeca peectpauii | | Agpeca dakTM4HOro NPOXmnBaHHSA

Agpeca enekTPOHHOI NOLUTH | TenedoH goMaLUHIn | TenedoH MoBinbLHMI

Big imeHi akoro, Ha niactasi goBipeHocTi Ne Big p., MOCBiAYeHOT HoTapiycom /

BigNOBiAanbHUM/YNOBHOBaXEHVM criBPobIiTHYKOM BaHky (Homep B peecTpi — ), oie:Abo B iHTepecax skoro gie:

M6 | Macnopt/ ID kapTtka: Cepis: Ne | [aTa Bngaui:

BugaHun PeecTpauinHuin Homep 06mikoBOI KapTky nraTHUKa NoAaTKiB,
AKLO €

Apnpeca peectpauil | | Afpeca akTU4HOro nNpoXMBaHHA

ALpeca enekTpoHHOI MNoLwTn | TenedoH AoOMaLLHIN | TenedoH MOGINbHUI

Mpowwy posmictuty Bknag B AT «AKB «KOHKOP[» Ha HacTynHMX ymoBax:

nis

BknagHuka:

Buna Bknaay: Cyma Bknagy: |

BantoTta Bknagy:

CT1pok 3anyyeHHsa Bknagy: | TepMiH noBepHeHHsi Bknagy: p. | [MonoBHeHHs Bknagy:

Bunnata HapaxoBaHWX NPOLEHTIB 34iNCHIOETHCS:

MpoueHTHa cTaBka (% pivyHMX):

YMOBM JOCTPOKOBOrO NoBepHeHHst Bknagy 3a iHiuiatneoto KnieHTa:

YMOBU JOCTPOKOBOIO NOBEPHEHHS YAaCTUHM BKNaAy 3a iHiLiaTMBO KieHTa:

ABTOMaTWYHE NOAOBXEHHS CTPOKY 3anyyeHHs Bknagy:

PaxyHok KnieHTa B baHKy Ang 3apaxyBaHHS NPOLEHTIB, AKWO0 CymMa HapaxoBaHUX NPOLEHTIB :

PaxyHok KnieHTa B baHKy ans 3apaxyBaHHs cymu Bknagy nicns 3akiHieHHst CTpoky 3anyyeHHs Bknagy:

Cyma Bknagy noBuHHa 6yTu 3apaxoBaHa Ha BknagHui paxyHOK y CTpOK p. LWMASXOM:
0 0Be3roTiBkOBOro nepepaxyBaHHs 3 MOro metaneBoro paxyHky Ne BigkpuToro B baHky. [lopyyato baHky 3aincHuTy Take
nepepaxyBaHHs B NOPSAKY AOrOBIPHOIO CNMCaHHS y AeHb NPUNHATTA BaHkom uiei 3asasu.

MpoueHTn Ha cymy Bknagy / Ha cymy NMOMOBHEHHSA, HAPAXOBYIOTLCA B DAHKIBCbKMX MeTanax LLOMICSAYHO 32 KOXHUA PO3paxyHKOBUN
nepiod. Po3paxyHKoBUI nepiog NOYNHAETLCHA 3 MEPLUOro KaneH4apHOro 3BiTHOrO MicsUS Ta 3aKiHY4yETbCA OCTaHHIM KaneHAapHUM
OHeM 3BiTHOro micaus. NepLumin po3paxyHKOBUIN Nepiof NOYMHAETLCS 3 OHA, HACTYMHOro 3a AHEM HaaXOXKeHHs KowTiB Big KnieHTa,
OCTaHHiIl po3paxyHKOBUWI Nepiof 3akiHYyeTbCSl AHEM, Lo nepeaye OHI0 NoBepHeEHHst Bknagy. OcTaTouHMI po3paxyHOK 34iIACHIOETLCA
B [eHb 3aKiHYEHHS CTPOKY po3MilleHHs Bknagy ogHodacHo 3 noBepHeHHsiM Bknapy. Basow gns HapaxyBaHHS NPOLEHTIB €
PaKTUYHMI 3aNULLOK Ha BKNagHOMY PaxyHKy.

[ato 3rogy Ha oTpMMaHHSA iHPOpPMAaLINHMX NOBIJOMIIEHb LL0A0 MOro BKNagHOro paxyHKy Ha Min TenedOHHWUI HoMep

MignucanHsam uiel 3asBu Npo po3milleHHs 6aHkiBcbkoro Bknaay (aani - 3assa) st Hagato AT «AKB «KOHKOPLy» (Hagani - BaHk)
CBOI 3roly Ha ochopmIneHHst 6aHKIBCbKOro BKMagy Ha YMOBax, BUKNaAeHUX Yy Ui 3asBi, a TakoX MOBHIiCTIO Ta 6€3yMOBHO
npunmato nponosuuito BaHky yknacTtu My6nivyHnin gorosip KomnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs gisnyHmx ocio AT «AKB
«KOHKOPI» (Hapani — My6niyHun goroeip) Ha ymoBax, 3a3HadveHux B [lybniyHoMy gorosopi. A miaTBepaXxyto, Lo nepen
nogaHHaM Uiei 3asiBu A 03HanoMmBca 3 YMoBaMu 3anydeHHsi GaHKiBCbkux BknagiB Ta ymoBamu [lybnivyHoro gorosopy, sKi
3HaxoguTbes Ha OdpiuitHomy canTi BaHky 3a enekTpoHHol agpecoto https://www.concord.ua/ Ta B ycTaHoBi baHky, 3 HUMK
NMoroAXytchb i 3060B’A3y0Cb BUKOHYBaTU.

MignucanHam uiei 3assu A nigTBEPOXXYHO, WO 03HANOMITEHWIA:

-- MpO Te,lo BKMaj - KOWTKU B roTiBKOBin abo 6e3roTiBkoBiM dhopmi y BantoTi YkpaiHn abo B iHO3eMHiW BanoTi, sKi
3any4yeHi 6aHKoM Big BknagHuka (abo siki HagiMwnu Ans BKNagHUKa) Ha yMoOBax AOroBopy GaHKiBCbKOro Bknagy
(aeno3uTy), 6aHKIBCbKOro paxyHKy abo LnsixoMm BMAadvi iMeHHOro geno3uTHoro ceprtudikara, BKOYao4u HapaxoBaHi
BifJCOTKM Ha TakKi KOWTK .- NpO Te, WO Ha UeWn BKnag Ha AaTty yKnageHHs OOroBOpy He MOLIMPIOTbCA rapaHTii doHay
rapaHTyBaHHs BKnagis gisnyHuX ocib;

- 3 OBIAKOKO NPO CUCTEMY rapaHTyBaHHs BknagiB disndHux ocid ( )

MignucanHam uiei 3aseu A nigTBEPAKYHO, WO 03HANOMIIEHUI Ta 3rogHUI 3 TUM, LO:

- B pasi npuiHATTa BaHkom uiei 3asBu, 9 yknagaw B nucbMoBii dopmi [loroeip 6aHKIBCbKOro BKnagy, KM CKNagaeTbes 3
My6niyHoro gorosopy Ta uiei 3aasu. MNigTBEpaXY0 OCATHEHHS 3roau WoAo BCiX iCTOTHNX YMOB [loroBopy 6aHKiBCbKOro Bknaay,
sKi nepenbaveHi 3akoHO4ABCTBOM YKpaiHW ANs Takoro poAy AOroBOpPIiB Ta AOCTOBIPHICTb YCiX AaHMX B T.4. MEPCOHANbHUX,
BKasaHuX B Ui 3assi.

- i3 3MicTOM IHCTpYyKUii NPO NOpAJOK BiOKPUTTS i 3aKpUTTA paxyHKIB KNiEHTIB GaHKiB Ta KOPECMOHAEHTCHKMX paxyHKiB OaHKiB -
pes3unaeHTIB i Hepe3naeHTiB, 3aTBepaxeHol noctaHoBoto MpasniHHA HauioHanbHoro 6aHky Ykpainu Big 12.11.2003 p. Ne492
03HaMOMIIEHUI, Ta BUMOIM i€l IHCTpyKuii ana meHe 060B’A3KoBi. PaxyHOk 3aB0pOHAETLCA BUKOPUCTOBYBATK Afsl onepadii,
NOB’sI3aHKX i3 3AINCHEHHAM MIANPUEMHULBLKOT Ta HE3aneXxHoi NPodeCinHOT AiSNbHOCTI.

- MeHi 6yno noBefeHo baHkoM Bcto nependayeHy 3akoHoM YkpaiHu «[Mpo 3axmMCcT nepcoHanbHUX AaHmx» iHhopMalito, 3okpema,
LWMSIXOM po3MileHHst 1T B [y6niyHomy goroBopi, 3 gkumMu 9 o3HamomumBcs(nacst). MHoto HagaHi baHnky Bci gossonwu, siki
BMMararTecsi 3akoHOM YkpaiHu «[po 3axucT nepcoHanbHUX paHux» Ta 3akoHoMm YkpaiHm «[Mpo 6aHkM Ta GaHKiBCbKy

AT «AKB «<KOHKOP/» ineHTucbikaLiiHuii ko lopuanyHoi ocobn 34514392, Kop GaHky 307350 Cmop 66 3 104
Ykpaina, M. [IHinpo, nnowa Tpoiubka, GyanHok 2 www.concord.ua TenedoH KoHTakT LeHTpy (Linogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/

c CONCORD My6niyHuti 30208ip KOMMIEKCHO20 6aHKIECLKO20 06CTy208y8aHHs (hi3udHuX oci6 AT «AKBE «KOHKOPL»

OianbHICTbY» Woao o6pobku iHdopmaLii npo MeHe, 34iCHeHiI MHO onepalii Ta Mii iHaHCOBMWI CTaH.

- y BUNaaky HasBHoCTi y meHe 3aboproeaHocTi nepef baHkom 3a 6yab-akum KpeauTHUM A4orosopom abo iHwoi 3aboprosaHoCTi
nepen baHkom (3a LOroBOPOM MOTOYHOIO PaxyHKy, PO3paxyHKOBO-KacoBe 06CryroByBaHHsS Towlo) Ta/abo fkwo A BucTynaro
3acTtaBogaBueM 3a Oyab-aKMM KpeaUTHUM [JOrOBOPOM, YKIaAeHUM Mix TpeTboto ocoboto (aani- bopxHuk) Ta BaHkom Ta Hapato
B 3abe3neyeHHst BUKOHaHHSA 3060B’A3aHb 3a KpeAMTHUM JOrOBOPOM ManHOBI MpaBa Ha oTpuMaHHA 6aHkiBcbkoro Bknagy 3rigHo
yporo [oroBopy 6aHkiBCcbkoro Bkragy abo iHwoi 3aboproBaHocTi nepea baHkom 3a goroBopamu, yknageHumMmn mixx BopxHnkom
Ta baHkom, 3a aknumun A Buctynato 3actasopasuem/lNopyuutenem, S NOroaXxych, WO My 3 BaHkom ainwnm 3rogu Npo HacTynHe:
3 MOMEHTY, KOMnn y MeHe BUHUKaE npocTpoyveHa 3aboproBaHicTb nepea baHkom 3a 6yab-sakumM JOroBopoM, yknageHum 3 baHkom
Ta/abo y baHKy BMHMKA€E NpaBo BUMaraTy Bif, MEHe noralleHHs NPoCcTpoYeHoi 3aboproBaHoCTi Ta/abo oTprMaHHa BaHkoM MoET
NMCbMOBO| BUMOTY MPO:

. [OCTpPOKOBE MOBEPHEHHHA Bknagy (posipBaHHs [oroBopy 6aHkiBcbkoro Bkragy) abo konu y BopxHuka BUHMKae
npoctpodeHa 3aboproBaHicTe nepen baHkoM 3a Oyab-sikKMM OOroBOopoM, yknageHum 3 baHkom, 3a dkum A BucTynato
3acTtaBofasueM Ta/abo y baHky BuHUKae npaBo BUMaratu Bia BopxHuKa noraleHHs NnpocTpodeHoi 3aboprosaHocTi 3a 6yab-
SIKUM OOroBopoM, yknageHum 3 baHkom, 3a skum A Buctynato 3actaBogasuem/Mopyuntenem, A Hagatw 3rogy baHky, a BaHk
Mae npaBo AOCTPOKOBO po3ipBaTu [lorosip 6aHkiBcbkoro Bknagy. MNpw Lpomy, y BUNagKy Takoro posipBaHHS, rpOLLIOBI KOLUTH, LLO
3Haxo4ATbCcA Ha BknagHoMy paxyHKy, nepepaxoByTbCA Ha Mii PaxyHok (MoTovHuiA), Bigkputuin B BaHky. MoMeHT 3apaxyBaHHsi
cymu Bknagy i HapaxoBaHMX NpoueHTiB Ha PaxyHok (MOTOYHUIA) € MOMEHTOM NoBepHeHHS Bknagy. MNpo dakT Takoro posipeaHHs
BaHk noBigomnsie MeHe B NopsaKy, BU3Ha4YeHoMy nyHKToM 2.7.4 My6nivyHoro gorosopy. MNpu ubomy gaToto posipBaHHs [orosopy
GaHkiBCbKOro BKnagy € gata, 3a3HadeHa B MoBigoMreHHi baHky;

. poO3Mip MPOLEHTHOI CTaBKM Yy BUMNaAKy OOCTPOKOBOro po3ipBaHHA [loroBopy 6aHKIiBCbkOro BkMagy 3a LMX YMOB
BCTaAHOBIMIOETLCS 3rigHo ymoB n.3.5.4. My6nivyHoro gorosopy;
. SIKLLIO KOLUTK, WO 3HaxoasTbes Ha BknagHomy paxyHky 3a [loroBopoM 6aHKiBCbKOro Bknagy, € NpeamMeToM 3acTaBu

3rigHo [loroBopy 3actaBu MalHOBKX Npas, A MOXy AOCTPOKOBOro BUTpebyBaTtu Bknag abo noro 4YactTuHy nuile 3a 3rogoto baHky.
- Mig 03HAMOMMEHHAM MeHe B MUCbMOBIN POpPMi Po3yMieTbCA OfHa 3 i, BUMHEHUX MHOK Ta/abo BaHkom 3rigHo n. 2.7.4
My6niyHoro goroeopy.

- iHcbopmaLiss npo cTaH MOro BKNagHOro paxyHky Oyae nepegaBaTUCh Ha Mii HOMep MobGinbHoro TenedoHy He3axuLeHUMU
KaHanamm 3B’A3Ky Ta MOXe CTaTu BiAOMOIO TpeTiM ocobam.

- IKWO Le nepeagbaveHo BUMoramm Aito4oro 3aKoHOA4aBCTBa YkpaiHm baHk Moxe BUCTynaTi NoaaTkoBMM areHTOM LLOAO cnnaTu
0o GrompkeTy cymu nogartky, HapaxoBaHOro 3a CTaBKOK, Bu3HadeHow [MogatkoBum Kogekcom, i3 3aranbHOI CyMuM MPOLIEHTIB,
HapaxoBaHMWX 3a NOAAaTKOBMI (3BITHWI) MicALb Ha cyMmy BknagHoro paxyHky.

- NignucaHHAM aHoi 3as8BM Hafako 3rogy Ha MOXMKMBICTb O3HanomneHHs baHkom meHe 3 [JoBigKOK NPO CUCTEMY rapaHTyBaHHA
BknagiB isanyHMx ocib 3a gonomorot ofHoro i3 cnocobiB Ha BUbip BaHky, a came: Cuctemun «IHTepHeT — BaHk «icON 25y;
Meccenoxepy Viber; yepes odiuiiHnii cant baHky; ocobucto nig nignuc. Mpu ubomy A npuimato Ha cebe 3060B’A3aHHA He
pigwe HiX OOWH pa3 Ha KaneHaapHWI pik CamoCTiIMHO OTpMMYBaTU (03HAMOMIIOBATMCA) 3 PO3MILLIEHO Ha OdiLiiHOMY cawTi
Banky [Josigkoto.

- MignMcaHHaM Uiei 3asBn  NiATBEPAXYHO, LLO BXe 03HanoMmuBCA 3 [lOBigKOK Npo CMCTEMY rapaHTyBaHHA BKNaAiB isnyHmx ocib,
3 PO3MIpOM rapaHTOBaHOI CyMM BiALIKOAYBAHHA 3a Aen0o3uTaMy Ta NepenikoMm yMoB, 3a akux PoHA He BiOLIKOOOBYE KOLUTY,
BignoBiAHO A0 cT. 26 3akoHy Ykpainu «[lpo cuctemy rapaHTyBaHHSA BknagiB (pisuyHuMx ocib», nepen BiAKPUTTAM BKMAgHOroO
paxyHky B baHKy. - us 3asBa B ABOX MPUMIpHMKaXx, y BUnagky ii nignucaHHa CTopoHamu, CKpinneHHs neyaTtkow baHky Ta
BHECEHHS TPOLUOBMX KOLWTIB Ha BknagHui paxyHOK € niaTBepmkeHHSM oOpMIEHHs GaHKiBCbKOro BKragy Ta YKNafeHHs
Horosopy 6aHkiBCbkoro Bknagy Ha ymosax [Ny6niyHoro goroopy. Homep 3asiBu € Homepom [JoroBopy 6aHKiBCbKOro Bknaay.
HaBegeHun 3pa3ok nignucy npoly BBaXkaTu 060B’A3KOBUM MiA Yac 34iMCHEHHA onepauii 3a paxyHKkamu, BigKputummu
meHi B AT «AKB «<KOHKOP[».

BknagHvk 3apeectpoBaHun, Sk nignpuemelb, abo ocoba, ska Bede HesdanexHy npodeciviHy aianbHictb? (Tak / Hi)

BIOMITKU BAHKY

3asnaBy KnieHTa npuiiHaTo, ineHTUdikauia Ta Bepudikauis KnieHta npoBeaeHa.
BknagHum paxyHok Ne y BantoTi BiAKPUTO p.

1.1.6. 8idnoeidanbHO20/yrNo8HO8axKeHO20 crigpobimHuka baHKy, wo npuliHse 3asey

[lionuc Hama

BaHk Knienrt
AT «AKB «KOHKOP[», nB Akvn (a) gie 3a BnacHUM BoneBusiBNEHHsM / abo
Ykpaina, 49000, m. [Hinpo, nn. Tpoiubka, 2 3rigHo MacnopT/ID kapTka/ cBigOLTBO NPO HAPOMKEHHS: Cepist
laeHTuikauinHMin Koa opuanyHoi ocobn 34514392, Ne ,
Kop 6aHky 307350 Axknn BupgaHo pOKy

Ta, SIKMin 3apeecTpoBaHo 3a aapecoto ,
TenedoH KoHTakt ueHTpy: +38 056 734 50 05, PeectpauiiHuin HoMmep 06MiKOBOT KapTKM NaTHUKA NoaaTKiB AKLLO €
+38 068 734 50 05, +38 050 734 50 05

(Mocaga) M6 mn M6
MinpTBEpmKYO yknageHHs [JoroBopy GaHKIBCbKOro Bknaay Bif p. Mk mHowo Ta AT "AKB
«KOHKOP[" Ha 3a3Ha4YeHMX B HbOMY YMOBAX Ta CBii NpUMIpHUK Liei 3asBu 3 BigMiTkammn BaHKky oTprmas p.

Dopatok Ne1-b
My6niyHoro gOroBopy KOMnNeKCcHoro 6aHkiBCbKoro o6¢cnyroByBaHHA pisM4HUX ocib
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AT «AKB «KOHKOPO»

3AABA MNMPO PO3MILWEHHA BAHKIBCbKOIO BKNALY/ AOrOBIP BAHKIBCbKOIO BKITAQY Ne

Ho: AT «AKB «KOHKOP[», Ykpaina, M. IHiNpo, ineHTudikauinHmin ko topuamnyHoi ocobn 34514392, Kop 6aHky
307350

Big 3akoHHoro | MMIb PeecTpauinnHnin Homep ob6nikoBOT kKapTkU NNaTHUKa NoAaTKiB, SIKLLO €

npeacTaBHMKa

MacnopT / ID kapTka/ Ce-Bo npo Hapomxk.:Cepia  Ne | Buganui: p.

Appeca peecTpauii | Agpeca dakTM4HOro NPOXmnBaHHSA
Afpeca enekTpoHHOI NOLWTH | TenedoH JoMallHin | TenedgoH MobinbHWI
[okyMeHT, Ha nigcTaBi SiKoro gie CaigouTtso npo HapoakeHHs Cepis Ne | Bupaxe | [ara:
3aKOHHWI NpeACTaBHUK ABo pilleHHs cyay Big | Mo cnpasi Ne
[ie B iHTepecax:
M CB-BO Npo HapoaxeHHs: Cepis: [Oarta supgaui:
No
BupanHnn PeecTpauiiHuin Homep 06niKOBOT KapTKK NiaTHUKa NodaTkis,
AKLLO €
Apnpeca peecTpaluiii, SKWo He Anpeca akTU4HOro NpoXXMBaHHSA
BKasaHe iHwe -agpeca matepi)
Afpeca enekTpOHHOT NOLLTY | TenedoH gomaLuHiil | TenedoH MOGinbHMI
Mpowy poamictutn Brknag B AT «AKB «kKOHKOP[l» Ha HacTynHux ymoBax:
Bug Bknagy: | Cyma Bknapy: | Bantota Bknaay:
CTpok 3anyyeHHs Bknaay: | Tepmin noBepHeHHs Bknaay | p.

MonoBHeHHsA Bknagy:

BunnaTta HapaxoBaHWX NPOLEHTIB 34INCHIOETLCS:

MpoueHTHa cTaBka (% pivHMX):

YMOBM AOCTPOKOBOrO NoBepHeHHst Bknagy (Mioro ABTOMaTU4YHE NOAOBXEHHS CTPOKY 3anyyeHHsa Bknagy:
YyacTuHM) 3a iHidiaTneoto KnieHTa:

PaxyHok KnieHTa B baHKy Ansi 3apaxyBaHHS NPOLIEHTIB:

PaxyHok KnieHTa B baHKy ans 3apaxyBaHHs cymy Bknagy nicnsi 3akiHyeHHss CTpoKy 3anyyeHHs Bknagy:

Cyma Bknapgy noBuHHa 6yTu 3apaxoBaHa Ha BknagHuin paxyHoOK y CTPOK A0 p. LLASAXOM:

O BneceHHsa cymu Bknagy roTiBkoto y kacy baHky;

O Be3sroTiBKOBOro NnepepaxyBaHHs 3 iHWOro paxyHKy KnieHTa, BigKpmToro y iHWoMy 6aHkKy;

[0 BesroTiBKOBOro nepepaxyBaHHs 3 MOro paxyHky Ne , BiakpuToro B BaHky. [lopyyato BaHky 3aincHnTm
Take nepepaxyBaHHs B NOpsAAKY AOrOBIPHOrO CMMCaHHSA y AeHb NpunHATTA BaHkom uiei 3aasu.

MpoueHTn Ha cymy Bknagy / Ha cymy NONOBHEHHS!, HAPaxXOBYOTLCS B BantoTi Bknagy LLOMICSYHO 3a KOXHUIA po3paxyHKOBMIA nepioa,.
Po3paxyHkoBuin nepioa NMOYMHAETLCS 3 MEPLUOro KaneH4apHOro 3BiTHOTO MIiCALUS Ta 3aKiHY4yeTbCsl OCTaHHIM KaneHAapHUM OHEM
3BiTHOro Micsaugs. Mepwunii pos3paxyHKOBUA Nepiod NOYMHAETLCA 3 AHS, HACTYNHOro 3a AHEM HaaXoKeHHs KowTiB Big KnieHTa,
OCTaHHIN pO3PaxyHKOBWUMA nepiog 3akiH4yeTbCA [AHEeM, WO nepeaye AHI noBepHeHHs Bkrmagy. OcTtaTouyHM poO3paxyHOK
3[JMCHIOETLCHA B AEHb 3aKiHYEHHA CTPOKY po3milleHHs Bknagy ogHoyacHo 3 noBepHeHHAM Bknapgy. basoio ans HapaxyBaHHA
NPOLEHTIB € (DaKTUYHMI 3aNULLOK Ha BKITAAHOMY PaxyHKy.

[ato 3rogy Ha OoTpMMaHHA iHPOPMAaLINHNX MOBIOOMIIEHb LLIOAO MOFO BKMaAHOMO PaxyHKy Ha Mii
HOMeEp

MignucaHHam diei 3asBm Npo po3milleHHa GaHkiBCbKOro Bknagy (aani - 3asea) s, gk npeactaBHuk KnieHTta, Hagato AT «AKB
«KOHKOP[» (Hapani - baHk) cBoto 3rogy Ha odopmneHHs GaHKiBCbKOro BKMagy Ha ymoBax, BUKNageHux y Ui 3asBi, a Takox
NMOBHICTIO Ta 6€3yMOBHO npuiiMato npono3sudito banky yknactu My6niyHuin goroeip KomnnekcHoro 6aHkiBCbkoro 06CnyroByBaHHS
disnyHmx ocio AT «AKB «KOHKOPL» (Hagani — lMy6bniyHmMin poroeip) Ha ymoBax, 3a3HadeHux B [lybniyHomy porosopi. A
nigTBEPAXYHO, WO Nepen nofaHHsAM Uiei 3asBu s 03HaoOMUBCS 3 YMOBaMM 3anyyeHHst 6aHkiBCbkux Bknagis Ta ymosamu My6niyHoro
Jorosopy, siki 3HaxoauTbea Ha OdiuinHoMy cainTi baHky 3a enekTpoHHO agpecoto https://www.concord.ua/ Ta B yctaHoBi baHky, 3
HUMUW NOroaXXytoCh i 3060B’s3y0Cb BUKOHYBATMU.

MignucaHHam diei 3assu A NigTBEpOXYHO, WO 03HAVNOMMEHUIA:

-- MPO Te, L0 BKMNaz - KOWTK B roTiBKOBiM abo 6e3roTiBkoBin chopmMi y BantoTi YkpaiHu abo B iHO3eMHi BantoTi, AKi 3any4eHi
6aHKOM Bip BknagHuka (abo ski HagiMwnu Ans BKNagHUKa) Ha ymoBax AOroBopy 6aHKiBCbKOro Bknagy (AenosuTy),
6aHKiBCbKOro paxyHKy abo Lunsixom Bugadi iMeHHOro Aeno3mTHoro ceptudikaTa, BKNOYarYm HapaxoBaHi BifACOTKM Ha TaKi
KOLITH.

- Npo Te, Lo Ha Lel BKnag Ha AaTy YKnaaeHHs1 oroBopy NOLMPIOTLCS rapaHTii PoHay rapaHTyBaHHS BKknagiB disnyHMX ocib;

- 3 JOBIZIKOIO MPO CUCTEMY rapaHTyBaHHsi BKnagiB disanyHux ocio

MignucaHHsam uiei 3assu A, 9k npeactaBHuk KnieHTta, nigTBepaXyto, WO 03HAMOMMAEHU Ta 3rOAHUIA 3 TUM, LLIO:

- B pasi npunHatTa baHkoMm uiei 3asBu, s yknagato B nucbMoBii oopMi [Jorosip 6aHKiBCbKOro BKnady, SKUA CkrnagaeTbcs 3
My6niyHoro pgorosopy Ta uiei 3assu. MigTBEPOXXYO AOCATHEHHSA 3roamn LWOAO BCiX iCTOTHMX yMOB [loroBopy GaHKiBCLKOro BKMaay,
AKi nepenbayeHi 3akoHOA4aBCTBOM YKpaiHM AN Takoro pody A4OrOBOPIB Ta JOCTOBIPHICTb YCiX AAHMX B T.4. MEPCOHAaNbHUX, BKa3aHNX
B Ui 3assi.

- i3 3micTOM IHCTPYKLUiT NPO NOPSAOK BIAKPUTTS i 3aKPUTTS paxyHKIB KITiEHTIB OaHKIB Ta KOPECMOHOEHTChKNX paxyHKiB GaHKiB -
pesunaeHTiB i Hepe3uaeHTiB, 3aTBepakeHoi noctaHoBoto paeniHHs HauioHanbHoro 6aHky Ykpainum Big 12.11.2003 p. Ne492
0O3HaioMIeHnn, Ta BMMOrK i€l IHCTpyKUii ansi meHe o6oB’A3koBi. PaxyHOK 3abopoHSETbCA BMKOPUCTOBYBATW ANs onepauii,
NoB’si3aHUX i3 3AINCHEHHAM NIANPUEMHMLIbKOI Ta HE3anexHo! NpodeCiviHOT AiANbHOCTI.

AT «AKB «<KOHKOP/» ineHTucbikaLiiHuii ko lopuanyHoi ocobn 34514392, Kop GaHky 307350 Cmop 68 3104
Ykpaina, M. [IHinpo, nnowa Tpoiubka, GyanHok 2 www.concord.ua TenedoH KoHTakT LeHTpy (Linogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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- MeHi, K npeacTaBHuKy KnienTta, 6yno noBegeHo baHkom Bcto nepenbadeHy 3akoHom Ykpainu «[1po 3axucT nepcoHanbHUX
AaHux» iHpopmaLito, 30KpeMa, LUNAXOM po3MmilLleHHs i B [My6niyHomy goroBopi, 3 skMMm s o3Hariommnecs(nacs). MHoto HagaHi BaHky
BCi [03BONU, fKi BUMaratoTbcsl 3akoHOM YkpaiHu «[Mpo 3axucT nepcoHanbHUX OaHux» Ta 3akoHoM YkpaiHu «[lMpo GaHku Ta
BaHKiBCbKY AiSNbHICTbY LWoA0 06pobkn iHdopMaLii Tpo MeHe, 34iNCHEHI MHOO onepaLii Ta Mi piHaHCOBUIA CTaH.

- y Bunagky HassHocTi y KnieHta 3aboprosaHocTi nepes baHkom 3a OyAb-AKMM KpeauTHUM [OroBopoMm abo iHwoi
3aboproBaHocTi nepen baHkoM (3a 4OrOBOpPOM MOTOYHOIO paxyHKy, pO3paxyHKOBO-KacoBe 06CnyroByBaHHA TOLWO) Ta/abo SKwio
KnieHT BucTynae 3actaBogaBueM 3a OyAb-AKUM KpeaUTHUM OOrOBOPOM, YKNaAeHUM MiX TpeTbor ocoboto (gani- bopxHuk) Ta
BaHkoMm Ta Hapae B 3abe3neyeHHst BUKOHaHHA 3060B’A3aHb 3a KpeAUTHUM JOroBOPOM MaWHOBI NpaBa Ha OTpUMaHHS B6aHKIBCbKOro
Bknagy 3rigHo uboro [loroBopy 6aHkiBcbkoro Bknaay abo iHwoi 3aboprosaHocTi nepea baHkom 3a goroBopamu, yKnageHuMm Mik
BopxxHukom Ta BaHkowm, 3a skmmu KnieHT BucTtynae 3actaBogasuem/IopyunTenem, s, Sk npeactaBHuK KnieHTa, norogxyoch, LWo
MU 3 BaHKOM AiNLWnn 3roam Npo HacTynHe:

3 MOMeHTY, konu y KnieHTa BuHMKae npocTtpoveHa 3aboproBaHicTb nepen baHvkom 3a Oyab-sKMM JOroBOpOM, YKNaaeHuM 3
BaHkom Ta/abo y BaHky BuHukae npaBo BuMaratu Big KnieHTa nmoralieHHs npocTpoyeHoi 3aboproBaHOCTi Ta/abo OTpvMaHHS
BaHkom nnceMoBoi BUMoru KnieHta npo:

[0 AocTpoKOBe NoBepHeEHHs Bknagy (posipsaHHsA [JoroBopy 6aHkiBCbKoro Bknagy) abo konm y BopxHrka BUHMKaE NpocTpoyeHa
3aboproBaHicTb nepea baHkom 3a Byab-AkuM JOroBopoM, ykrnageHnm 3 baHkom, 3a sikum KnieHT Buctynae 3acraBogaBLem Ta/abo
y BaHky BvHUKae npaBo BMMmaraTy Big BopxkHyKa noralieHHs NpocTpoyeHoi 3aboproBaHocTi 3a Oyab-siKMM [JOrOBOPOM, YKIageHUM
3 baHkoMm, 3a sikuMm KnieHT BucTynae 3actaBogaBsuem/opyuuTenem, A, Sk npeactaBHuk KnienTa, Hagato 3rogy baHky, a baHk mae
npaBo AOCTPOKOBO posipath [orosip 6aHkiBcbkoro Bknagy. lNpy LbOMy, Y BUMNAAKy TaKoro po3ipBaHHSA, MPOLUOBI KOLWITH, WO
3HaxogATbcA Ha BknagHoMy paxyHKy, nepepaxoBytoTbcsi Ha PaxyHok (notoynun) Knienta, Bigkputuin B Banky. MomeHT
3apaxyBaHHS cymu Bknagy i HapaxoBaHWX NPOLEHTIB Ha PaxyHOK (MOTOYHMI) € MOMEHTOM noBepHeHHs Bknaay. MNpo dakT Takoro
posipBaHHs baHk noBigomnsie MmeHe, Sk npeacTaBHuKka KnieHTa, B nopsgky, BU3Ha4eHoMy nyHKTom 2.7.4 IMy6niyHoro gorosopy. Mpu
LbOMYy AaToo posipBaHHsA [loroBopy 6aHKiBCbKOro Bkragy € Aarta, 3a3HavyeHa B NoBigomneHHi baHky;

[0 po3Mip MNpPOLEHTHOI CTaBkM Yy BWUMAOKy OOCTPOKOBOro po3ipBaHHA [oroBopy ©OaHKIBCbKOro BkMagy 3a LUX YMOB
BCTaHOBINIOETLCA 3rigHO ymoB n.3.5.4. My6nivyHoro gorosopy;

[ SKLO KOLITW, Lo 3HaxoaaTbes Ha BknagHomy paxyHky 3a [JoroBopoM GaHKIBCbKOro Bknagy, € NpeaMeToM 3acTaBu 3rifHO
[JoroBopy 3acTaBu ManHOBKX Npas., A, sik npeAcTaBHUK KnieHTa, MoxXy AocTpokoBoro BUTpebyBaTtu Bknaz abo Moro YacTuHy nuile
3a srogoto baHky.

- Nig, 03HaNOMIEHHSM MeHe, Sk npeacTtaBHuka KnieHTa, B NMCbMOBI hOpMi pOo3yMieTbCA ofHa 3 Aill, BYUNHEHNX MHOKO Ta/abo
BaHkom 3rigHo n. 2.7.4 My6niyHoro gorosopy.

- iHdbopMaLia Npo cTaH BkNagHoro paxyHky KnieHta 6yae nepegasaTvch Ha Mil , Ak npeactaBHuka KnieHta, Homep Mo6inbHOro
TenedoHy He3axULLEHMMM KaHanamm 3B’a3Ky Ta MOXe CTaTu BifOMOI TpeTim ocobam.

- SIKLO Ue nepenbaveHo BMMOraMm Jito4oro 3akoHof4aBcTBa YkpaiHu BaHk Moxe BUCTynaTv NO4AaTKOBUM areHTOM LWoAo cnnatu
[o 6ompkeTy cymu nopatky, HapaxoBaHOrO 3a CTaBKOK, BM3HadeHow [MogatkoBum Koaekcom, i3 3aranbHOI CymMy MPOLEHTIB,
HapaxoBaHWX 3a NOAATKOBWI (3BiTHWIA) MicsLb Ha cymy BknagHoro paxyHky.

- NiANUcaHHAM JaHoi 3asiBU Hagalo 3roly Ha MOXIUBICTb O3HanomneHHs baHkom meHe 3 [1oBigkoo Npo cucTeMy rapaHTyBaHHS
BKNadiB isauyHux ocib 3a gonomorow ogHoro i3 cnocobie Ha Bubip BaHky, a came: Cuctemn «lHTepHeT — BaHk «icON 25y;
MecceHnaxepy Viber; yepes ogiuiiHuin cant baHky; ocobucTo nig nignuc. MNpu ubomy A npurmato Ha cebe 3000B’A3aHHSA He piglue
H>K OAWH pas3 Ha KaneH4apHWN pik CamOCTIHO OTpMMYBaTu (O3HAWOMIIOBATWCA) 3 PO3MILLEHO0 Ha odiuiiHomy canTi BaHky
[osiakoto.

- nignucaHHaM uiei 3asByn  nigTBEpAXYHO, WO BXEe 03HanoMuBcs 3 [JOBiAKOW NPO CUCTEMY rapaHTyBaHHsi BKNaaiB isnyHmnx
ocib, 3 po3mipoM rapaHToBaHOi CyMM BiALLUKOAYBaHHSA 3a Aerno3uTtamu Ta nepenikoMm ymoB, 3a skux ®oHp He BiOLIKOAOBYE KOLUTH,
BigNoBiAHO A0 cT. 26 3akoHy YkpaiHu «[Mpo cucteMy rapaHTyBaHHS BKnagiB pisudHmnx ociby, nepes BiAKpUTTSAM BKNaQHOMO paxyHKy
B BaHky.

- ua 3asBa B ABOX NPUMIpPHMKAX, Y BUNaAKy ii nignmcaHHa CTopoHamm, CKPINneHHs nevaTkolo baHky Ta BHECEHHS rpoLLIOBMX
KOLWTiB Ha BknagHui paxyHok € nigTBepaXeHHsM ohopMIieHHA GaHKIBCbKOro Bknaay Ta yknagaeHHs [JoroBopy 6aHKiBCbkoro Bknagy
Ha ymoBax [ybniyHoro gorosopy. Homep 3assu € Homepom [JoroBopy 6aHKiBCbKOro Bkragy.

HaBepneHuin 3pa3ok nignucy npoLuy BBaXkaTn 060B’A3KOBMM Mifg Yac 34iMCHEHHSA onepadin 3a paxyHkamu, Biokputumm KnieHTy B
AT «AKB «KOHKOP[».

BknagHuk 3apeecTpoBaHuiA, siKk nignpuemeub, abo ocoba, sika Bede He3anexHy npodpeciiHy aisnbHicte? (Tak / Hi)

BIOMITKW BAHKY

3asaBy KnieHTa npuiHsaTO, ineHTudikauia Ta Bepudikauia KnieHta npoBegeHa.
BknapgHun paxyHok Ne y BarnioTi BiAKPUTO p.
Bup, Cepis Ta Homep genosutHoro ceptudikary: Cepis Ne [aTta Bunycky: POKy

1.1.b. sidnosifanbHO20/yriogHo8axeHo20 criigpobimHuka baHKy, wo npuliHse 3asey

[lidnuc [ama

BaHk KnienT
AT «AKB «KOHKOP[», nes___
Ykpaina, 49000, m. [Hinpo, nn. Tpoiubka, 2 MacnopT/ID kapTka/ CBiOOLITBO NPO HapOXKEHHS: cepis Ne
loeHTnikauinHmi Koa rpuanyHoi ocobn 34514392, ,
Kop 6aHky 307350 Akun BugaHo POKy

Ta, Sk 3apeecTpoBaHo 3a aapecoto ,

TenedoH KoHTakt ueHTpy: +38 056 734 50 05, | PeecTpauiliHiini Homep 06MiKOBOI KapTKM MaTHMKa NOAaTKIiB AKLO €
+38 068 734 50 05, +38 050 734 50 05

AT «AKB «<KOHKOP/» ineHTucbikaLiiHuii ko lopuanyHoi ocobn 34514392, Kop GaHky 307350 Cmop 69 3104
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3akoHHuI NpeacTaBHuk KnieHta MIb MpeacTtasnse
KnieHTa Ha nigcTaBi (BKka3aTu JOKYMEHT). SKuii 3apeecTpoBaHuii 3a
agpecor
3aKoHHUN npeacTaBHUK KnieHnTa
(Mocapa) MB mn peA
MigTBepmxyto yknageHHs [orosBopy 6GaHkiBcbkoro Bknagy Ne Big «_ » 20___p. MK MHOW0, K 3aKOHHUM
npeactasHykoM Knienta ta AT "AKB «KOHKOP[" Ha 3a3HaveHux B HbOMy yMoBax, KnieHTCbKM NpuMipHUK Liel 3asBu 3 BigMiTkamu
BaHky oTpumaB « » 20 p. (nignwc, M.1.6.)
AT «AKB «<KOHKOP/» ineHTucbikaLiiHuii ko lopuanyHoi ocobn 34514392, Kop GaHky 307350 Cmop 70 3104

Ykpaina, M. [IHinpo, nnowa Tpoiubka, GyanHok 2 www.concord.ua TenedoH KoHTakT LeHTpy (Linogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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AKT
npunomy - nepepadvi
iMeHHoOro owapHoro (aenosuTtHoro) ceptudikaty AT «AKB «kKOHKOP[» 3a [loroBopom 6aHKiBCbKOro Bknaay 3
BUMYCKOM iMEHHOIO oLWanHoro (Aeno3uTHoro) ceptudikaty Ne BiO
M. p.

Llen akT cknageHo B ToMy, WO topuaWdHa ocoba 3a 3akoHofdaBcTBOM Ykpaihum - AKLIOHEPHE TOBAPUCTBO
"AKUIOHEPHWN KOMEPLUIMHUWN BAHK "KOHKOP[L", Hagani no TekcTy «baHk», WO 3apeecTpoBaHuin HauioHanbHUM

BaHkom YkpaiHn 07.08.2006 p. 3a Ne 308, B ocobi , Wo gie Ha nigcTasi CtaTyTy, a
®isnyHa ocoba 3a 3akoHoaaBcTBOM Ykpainu - (1. I. b. 3akoHHO20 npedcmasHuka BknadHuka) Hagani no TeKCTy «3akoHHUIA
npencTtaBHWK BknagHukay, (Macnopt/ID kapTka): cepis Ne BuaaHun poky, agpeca
peecTpauii: , PeecTpauiiHuin Homep OOMIKOBOI KapTKM NnaTHWKa noaaTtkiB, SKWO €
NPUNHAB IMEHHWI oWwaaHui (aeno3nTHuin) ceptudikat baxky, Hapgani — «CepTudikaTy:
Cepisi Ta Homep Oata BUMYCKY Cyma Ta BanioTa BKnazy Crpok OTpUMaHHS BKNady MpoueHTHa cTaBka
CepTudikaty CepTudikaty 3a cepTudikatom 3a BKNagom
Cepia Kb
Ne
Cepmudgbikam nepedaes: Cepmudpikam npuliHsne:
nib
Akun (a) € 3aKoHHWMM NpeacTaBHUKOM BknagHwka :
nib
CBIOLTBO NPO HAPOOXKEHHS: cepis No , fAknin BugaHo
AT «AKB «KOHKOP[I», BA__.__.____PpokyTaawm
3apeecTpoBaHO 3a agpecoro , PeecTtpauiinni

YkpaiHa, 49000, m. Oninpo, nnowa Tpoiuybka, 6ya. 2
laeHTnikauiHMI Koa rpuanyHoi ocobun

34514392, Kog 6aHky 307350 Ta mic an ! . .
a Jie 3rigHO __BKasaTu AOKYMEHT, Ha MiACTaBi SIKOrO € 3aKOHHUM

npeacTaBHNKOM MacnopT/ID kapTka cepisd ___ Ne ,
Axkmn BuaaHo Big __ . . poky Ta,
AIKMIN 3apeecTpoBaHO 3a agpecolo ,
PeecTtpauinHun Homep o6nikoBOT KapTKW NNaTHWKa NoaaTkis 3
OepxaBHoro peectpy ¢i3anyHMX 0cib - NnaTHUKIB NoaaTkiB, SKLLO €
, TenedoH ,

Homep 0OniKOBOI KapTKU NNaTHMKa NoAaTkiB, SKWO €

TenedoH KoHtakT ueHTpy: +38 056 734 50 05,
+38 068 734 50 05, +38 050 734 50 05

dakc/Email

(Nocana) ne MIb 3akoHHOro NnpeacTaBHUKa BknagHuka

Mmn

AT «AKB «<KOHKOP/» ineHTucbikaLiiHuii ko lopuanyHoi ocobn 34514392, Kop GaHky 307350 Cmop 71 3104
Ykpaina, M. [IHinpo, nnowa Tpoiubka, GyanHok 2 www.concord.ua TenedoH KoHTakT LeHTpy (Linogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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HDopatok Ne2 no
My6niyHoro foroBopy KOMMNIIEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHA ¢i3nyHux ocid
AT «AKB «KOHKOP»

3AABA MNMPO BIOKPUTTA NOTOYHOIO PAXYHKY / OIOBIP NOTOYHOIO PAXYHKY Ne

[o: AT «AKB «KOHKOP[L», Ykpaina, M. [Hinpo, |laeHTudikauiiiuin kog topunanyHoi ocobu 34514392, Kog 6aHky 307350

Bin: PeecTtpauinHun Homep obnikoBOT KapTKu NNaTHWKa noaaTkis,
AKLO €
PesugeHT HepesunaeHT YkpaiHu
YKpainu
MacnopT /ID kapTka Cepis Ne: Bupanui
Appeca Appeca dpakTn4Horo
peecTpadii NPOXXNBaHHS
Agpeca enekTPOoHHOI NOoLTH | TenedoH goMaLUHIn | TenedoH MobinbHUI

IHdbopMaLis Npo HanexHiCTb Ao Ny6niYHux ocib, Ao ocib 6nm3bkmx abo nos’sazaHmx 3 nybniyHnMmn ocobamum: CTak O Hi

XapakTepucTuka mxepen HaaxoaKeHHs KOLWTIB Ha BCi Bawi paxyHku y baHky, y TOMy 4ncni Tux, siki Bu ovikyete:

Ake MaliHO 3HaxoauTbcs Yy Bauwini BnacHocTi abo cnis BNacHOCTI:

3aranbHa cyma o4ikyBaHUX HaaXO4XXeHb MPOTAromM rpH. | LLlomicayHmMin goxig Ha OCHOBHOMY MiCLi rPH.
3x micauis poboTun

BnacHi HakonWyeHHs Ha Ccymy (He pO3MilleHi y rPH. | IHWi WwomicayHi goxoau rPH.
hiHaHCOBUX yCcTaHOBaX)

KowTn oTpumaHi 3 6GaHKIBCbKMX  paxyHKiB rpH. | Joxia Big npoaaxy ManHa (MigTBepOXXeHo rPH.
(nigTBEPOXEHO AOKYMEHTAsBLHO) HA CYyMYy OOKYMEHTArbHO) Ha cymy

CouianbHun cTtartyc: 3aranbHun TpyaoBUN CTax: CimenHui cTaH:

Micue poboTu:

MeTa i xapakTep ManbyTHiX 4iNoBux BigHOCKH 3 BaHKoM:

IHdbopMmauia npo ocoby, sika Aie Ha niacTasi 4OPYYEHHS (oBipeHocTi): _ laeHTudikauinHimn Homep: _ _ _ Ne _ Bupganwi: _ faTta
Bugadi: _ Ten. _ En. nowra: _

IHdbopMmauis npo ocoby, sika BiakpyMBae paxyHOK Ha niacTasi AoBipeHoCTi abo gie B iHTepecax di3nyHoi ocobu: _ laeHTudikauinHmn
Homep: ___ Ne Bwupanun: _[ata Bugadvi: _Ten. _ En. nowrTa: _

HanimeHyBaHHs 6aHky: AT «<AKB «KOHKOPO»

PeecTpauinHui Homep o6NiKOBOIT KAPTKU NNaTHUKA
noaaTkiB:

Oco06a, fika BigKkpuBae paxyHoK:

Mpoluy BiAKPUTM NOTOYHMWA PaxyHOK y BastoTi:

O Ha moe iM’s O Ha iM’s | TapudpHuit naket |

I3 3micTOM IHCTPYKLUii MPO NMOPSAOK BIOKPWUTTS i 3aKPUTTA PaxyHKIB KIiEHTIB GaHKiB Ta KOPECMOHAEHTCbKMX paxyHKiB OaHkiB -
pes3uaeHTIB i Hepe3naeHTiB 3aTBepAeHoi noctaHoBow MpaBniHHA HauioHanbHoro 6aHKy YkpaiHu Big 12.11.2003 p. Ne492,
o3HamomneHuin. Bumoru uiei IHCTpykuii ons meHe o6oB’a3koBi. MeHi BigjomMO npo Te, WO Ueh paxyHOK 3abopoHsETbCA
BMKOPWCTOBYBATMW ANS NPpOBeAEeHHSA onepadii, NoB’A3aHMX i3 34iINCHEHHAM NiANPUEMHULBKOI AiSNbHOCTI.

MCcbMOBI PO3NOPSAMXKEHHS NiANNCYBAaTUMYTHCS MHOK ab0 YNOBHOBaXEHO MHOK 0cobolo Ha MiacTasi AOBIPEHOCT.

Y pa3si 3miHM NoBHOBaXeHb 0COOM Ha NpPaBO PO3NOPAAXKATUCA PaxXyHKOM 3000B’A3yl0Cb HeramHo MOBiAOMWUTU NpPO Le B
nMcbMOBIN copmi

Yce nUcTyBaHHA WOAO LbOro paxyHKy npolly HagcunaTtuv 3a agpecoro:
Mpo 3mMiHy agpecu NoBiAOMNATUMY 6aHK NMCbMOBO.

[ato 3rogy Ha OTpUMaHHS iHpopMaLiNnHMX NOBiAOMIIeHb Ha Mi TenedOHHUI HoOMep |

JopaaTtkoBa iHcopmauin:

PeecTpauis BnacHMKa paxyHKy, ik nignpuemus, abo ocobu, sika Bege He3anexHy npodpecinHy gisnbHictb: O Tak O Hi

[laTa 3anoBHeHHS: Mianuc BnacHuKa paxyHky /
Mignuc ocobu, sika BiAKpMBAE paxyHOK Ha KOPUCTb iHLIOI 0cobu

MignucaHHaM wiel 3asBu Npo BiAKPUTTA NOTOYHOrO paxyHKy (aani - 3assa) a4 Hagato AT «AKB «KOHKOP[» (Hagani - BaHk) cBoto
3roZly Ha BiKPUTTS MOTOYHOrO paxyHKy Ha yMOBax, BUKNaAEeHUX Y Ui 3asBi, a TAKOX NOBHICTIO Ta 6€3yMOBHO NpuiiMato Npono3uuito
BaHky yknacTu MNy6niyHni gorosip KomnnekcHoro 6aHkiBcbkoro obcnyropyBaHHs ¢isnyHmx ocidé AT «AKB «KOHKOP» (Hagani —
My6niyHniA goroeip) Ha ymoBax, 3asHadeHux B [lyGniyHoMy poroBopi. A niaTBepAXyto, WO nepen NofaHHsaM uiei 3asaBu 4
o3Hanommscs 3 Tapudamm BaHky Ta ymoBamu Ny6niyHoro gorosopy, ki 3HaxoaaTbest Ha OdiliiHomy cawTi BaHky 3a eneKTpoHHO
agpecoto https://www.concord.ua/ Ta B ycTaHOBi BaHky, 3 HUMY NOroaXyoch i 3060B’A3yH0Cb BUKOHYBaTW.

MignucanHam uiel 3assu A nigTBepaXyto, WO 03HANOMIEHUIA:

-- MpO Te,l0 BKMaj - KOWTU B roTiBKOBi ab6o Ge3roTiBkoBin chopmi y BantoTi YkpaiHM abo B iHO3eMHiA BanwoTi, AKi
3any4yeHi 6aHKoM Big BknagHuka (abo ski HagiMwnu Ans BKNagHUKa) Ha yMOBax AOroBopy GaHKiBCbKOro BKnagy
(meno3uTy), 6aHKIBCbKOro paxyHKy abo LnsixoMm BMAa4vi iMeHHOro Aeno3uTHoro ceptudikara, BKMOYaO4u HapaxoBaHi
BiACOTKM Ha TaKi KOLWITH.

- MPO Te, WO Ha LUen BKNnaj Ha AaTty yknageHHs JOrOoBOpY MOLUMPKOTLCA rapaHTii PoHAYy rapaHTyBaHHSA BKMagiB 4isnyHMX ocib;

- 3 IOBIAKOO MPO CUCTEMY rapaHTyBaHHS Bknagie isanyHMX ocio
MignucanHam uiei 3asen A nigTBEpOKYHO, WO A 03HANOMIEHWIA 3a 3rOOHUIA 3 TUM, LLO:

- 3a 06cnyroByBaHHsA PaxyHKy Ta 3a iHWi nocnyru, WwWo HagawTecs baHkom 3a uum [JoroBopom NOTOYHOro paxyHky, baHk HapaxoBye
KOMicii Ta iHWi nnatm B nopsiaky i po3mipax, nepenbadyeHux Tapudamu BaHky, giloummy Ha paTty 3gilcHeHHst onepauii. A
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noroaxytchb 3 TMM, LWo baHk mae npaBo BHOCUTK 3MiHM Ao Tapudis BaHky B nopagky 3asHaveHomy B [ybniyHomy gorosopi

- PaxyHok, BigkpuTuii Ha moe iM’'st B AT «AKB « KOHKOP[», 6yae BUKOPUCTOBYBATUCH BUKMHOYHO ANst 0COBUcTMX notpeb sk dpisnyHoi
ocobw. Lien paxyHok 3a60pOHAETLCS BUKOPUCTOBYBATU AN onepadii, MoB'si3aHUX i3 3AINCHEHHAM NiNPUEMHNLILKOT Ta HE3aneXHOoi
NPoMdECINHOI AIANbHOCTI.

- A popyuyato baHky, Nnpu HacTaHHi TepMiHIB NnaTexis, WO nigngaraiTb onnati baHky (oTpumyBady) 3a umm Jorosopowm, 3a 6yab-
AKMM 3 JOrOBOPIB, YKNaAeHUMM MK MHOK Ta BbaHkom, B T.4. JOoroBopis, 3a AkuMun s BucTynat lNMopyunTtenem/ 3actasogasLem,
CrucyBaTW KOLUTK 3 YCiX MOIX paxyHkiB B BaHky (HOMepw Ta iHLi pekBi3nTU SK1X € BigoMnUMU baHky, y T.4. 3 paxyHkis, Lo ByayTb
BiAKPUTI MHOO Y ManbyTHbOMY), y BantoTi 3aboproBaHocTi abo B iHO3eMHI BantoTi, 3@ HASBHOCTI Ha HUX HEOOXIAHOT CyMM BNAcHUX
(He KpeAUTHUX) KOLLITIB, Y MeXaXx CyM, Lo nignaraoTs onnati baHky. CnMcaHHSA KOLWTIB 30iNCHIOETLCS BiANOBIAHO A0 BCTAHOBNEHOTO
3aKoHOOaBCTBOM nopsaky, otpumyBad — AT «AKB «KOHKOP». Mpu uboMy NoAaHHs XKOAHMX OOATKOBUX OKYMEHTIB, HE0bXiaHMX
[OHS 30iINCHEHHS OOrOBIPHOMO CNMCAaHHS, He BUMaraeTbes. Y pasi He4ocTaTHOCTI abo BiACYTHOCTI Ha PaxyHkax KOLUTIB Y HaLliOHanbHiln
BanoTi AN norawleHHa 3aboproBaHOCTi y HaLioHanbHi BantoTi, BaHk Mae NpaBo Ha cnucaHHs KOLWTIB B iIHO3EMHIN BanioTi 3 6yab-
skoro PaxyHKy (paxyHkiB) KnieHTa, y cymi, ekBiBaneHTHii cyMi 3aboproBaHoCTi (3 BpaxyBaHHAM BUTpaT Ta KOMICIili, MOB’A3aHNX 3
npogaxeM iHO3eMHoi BantoTu) 3a umMm [loroBopom, iHwumu gorosopamu 3 baHkom, i kyniento/oOmiH iHozemHoi Bantotn Ha MBPY (y
pasi 3aboproBaHOCTi KrieHTa i iHO3eMHi BantoTi). 3a3HadeHi onepadii npoBoaaTbca baHkom 3a odiuiiHnm kypcom HBY abo 3a
KypcoMm BaHky (Ha BnacHuin poscyn baHky) Ans uiei onepadii Ha gaTty ii npoBeAeHHs, i3 BigwkodyBaHHAM baHky BuTpaT Ha onnaTy
36opiB, KOMici Ta BapTOCTi HagaHux nocnyr. KynneHy/obmiHsHy/MpodaHy BamioTy KMiEHT Aopyyae 3apaxyBaTu Ha Oyab-skvi
NMOTOYHMI PaxyHOK 3a Bu6opom baHky.

- MeHi 6yno gosegeHo baHkom Bclo nepepbGaveHy 3Y «[po 3axucT nepcoHanbHUX AaHMX» iHOpMaLito, 30Kpema, LNAXOM
po3mieHHs ii B [NybniyHomy gorosopi, 3 skumn g o3Harommnecs(nacs). MHoto HagaHi BaHky Bci jo3Bonu, siki BUMaratoTbcst 3aKOHOM
YkpaiHn «[lpo 3axucT nepcoHanbHuUX AaHux» Ta 3akoHoM YkpaiHn «[Mpo 6aHku Ta GaHKiBCbKy AifnbHICTbY LWoAo 06pobku
iHpopmaLii Npo MeHe, 3aiicHeHi MHOK onepaLlii Ta Min hiHaHcoBUIA cTaH. HagaHHAM Liel 3asBu A Hagato 3roy Ha JOCTyn 10 CBOET
KpeauTHoI icTopil, 36ip, 36epiraHHsi, BUKOPUCTaHHSA Ta NOLIMPEHHsT iHopMaLito Woao MeHe Ta Moix 3060B’A3aHb nepe baHkom B
06csasi, wo nepenbadeHnii 3Y «lpo opraHisauito dopmyBaHHs Ta 06iry KpeanTHUX iCTopiny, A0 610PO KpeaUTHUX iCTOPIN, NPO Sk
MeHi 6yno nosigomneHo B [ly6niyHomy pgorosopi. [Npo 3miHy 6lOpo KpeauTHUX icTopin Ta/abo Haseu Ta agpecu baHk moxe
NOBIAOMISATU MEHE OKPEMO.

- Nig 03HaNOMNEHHAM MeHe B NMCbMOBI (DOPMi PO3YMIETLCH OAHA 3 Ail, BUMHEHMX MHOIO Ta/abo BaHkom 3rigHo n. 2.7.4 MNy6niyHoro
[0rosopy.

- AKLLO Lie nepeabayeHo BMMOramm Aito4oro 3akoHo4aBcTBa YkpaiHu baHk Moxe BMCTynaTu NogaTkoBMM areHToMm LLOAO cnnaTu Ao
6logpkeTy cymu nogaTKy, HapaxoBaHOrO 3a CTaBKOw, Bu3HadeHow [logaTkoBum Kopekcom, i3 3aranbHOi CymMuM MPOLEHTIB,
HapaxoBaHMWX 3a NOAATKOBMI (3BITHWI) MicsLb Ha cyMy PaxyHKy

- NiANUCaHHAM AaHOi 3asBM Hafato 3rody Ha MOXIMBICTb O3HaoMIeHHA baHkom MeHe 3 [10BiaKko Npo CUCTEMY rapaHTyBaHHS
BknagiB ianyHMx ocib 3a Jonomorol ofHoro i3 cnocobis Ha BMbip BaHky, a came: Cnctemn «lHTepHeT — BaHk «icON 25x»;
Meccengxepy Viber; yepes odiuinHnin cait baHky; ocobucto nig nignuc. Mpu ubomy A npunmatro Ha cebe 3060B’sA3aHHSA He
pigwe HiXX OOWH pa3s Ha KaneHdapHWI pik CamOCTIHO OTPMMYBaTU (O3HAWOMIIOBATMCS) 3 PO3MILLIEHOI0 HA OMILiNHOMY CanTi
Banky [Josigkoto.

- MINHCAaHHAM i€l 3asBU  MATBEPIUKYIO, IO BXE O3HalOMUBCA 3 JIOBIAKOIO MPO CHCTEMY TapaHTyBaHHS BKIaiB (i3WIHUX 0ci0, 3 pO3MipoM
TapaHTOBAaHOI CyMH BiIIIKOTYBaHHS 3a JICTIO3UTAMH Ta TIEPEIIKOM YMOB, 3a skuX POHI He BiAMIKOJIOBY€E KOIITH, BIAMOBITHO A0 CT. 26 3aKoHY
Vkpainu «IIpo cucreMy rapaHTyBaHHs BKIaAiB (izHuHHX 0CiO», mepe]] BiAKPUTTAM IOTOYHOTO paxyHKy B banky. - us 3asBa B OBOX
npuMipHKKax, y Bunagky ii nignncaHHs CTopoHamu Ta CKpinneHHs nevaTkolo baHky € niaTBepmKeHHAM YKNaAeHHs y MMCbMOBIN
dopmi [loroBopy NOTOYHOrO paxyHKy, skunm cknagaetbcsa 3 lMybnivyHoro gorosopy, 3assu Ta Tapudie banky. A nigTBepaxyto
OOCSrHEHHs 3roam WoAo BCiX iCTOTHUX yMOB [JOroBOpY MOTOYHOIO paxyHKy, Aki nepegbayeHi 3akoHo4aBCTBOM YKpaiHW Ans Takoro
poAy AOroBopiB Ta AOCTOBIPHICTb YCiX AAHUX B T.4. MEPCOHarbHKX, BKa3aHWX B 3asiBi.

BIOAMITKWU BAHKY

[okymMeHTU Ha ohOopMIEHHS BIOKPUTTS paxyHKy nepeBsipuBs, Hama siOkpummsi paxyHKy: Ne OcoboBoro paxyHky
ineHTndikauito Ta Bepudikauito Knienta nposis N1b

Bidkpumu nomoyHut paxyHoky ___ (8ud eamomu), 0038011510. BignosiganebHa/ynoBHoBaxeHa ocoba, sika KOHTPOIoe

NPaBUSIbHICTb MPUCBOEHHST HOMEPY PaxyHKY:

rie

(midnuc)
BaHk Knient
nb , IKMI (AKka) gie 3a BNacHUM BoNeBUsiIBNEHHAM / abo

AT «AKB «<KOHKOP[L», 3rigHo MacnopT/ID kapTka/ CBI4OLTBO NPO HAPOMAXKEHHS:
YkpaiHa, 49069, m. [lHinpo, nn. Tpoiubka, 2 cepis Ne ,
loeHTnikauinHWiA Koa puanyHoi ocobn 34514392,  Akuii BMgaHo pOKy
Kop 6aHky 307350 Ta, sk (9ka) 3apeecTpoBaHoO 3a agpecoto ,

(@abo dakTMYHOro NPOoXMBaHHA B pasi BiACYTHOCTI agpecu peecTpadii )
TenecdoH KoHTakt ueHTpy: +38 056 734 50 05,

+38 068 734 50 05, +38 050 734 50 05 PeecTtpauinHuin Homep 06nikoBOT KapTKM NriaTHMKA NOAATKIB SKLLO €
(Mocaga) (M) mn M6
MigTBepoxyo yknageHHs [JoroBopy MOTOYHOrO paxyHKy Ne Bif . p. mix mHoto Ta AT "AKB

«KOHKOP[» Ha 3a3HauyeHMx B HbOMY YMOBax Ta CBill MpuMipHUK Uiei 3asBu 3 BigmiTkamu BaHky oTprmas

)

Oopartok Ne2-a go
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My6niyHoro fOroBopy KOMMIIEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHA ¢i3uyHMx ocid
AT «AKB «KOHKOPO»

3AABA MNMPO BIOKPUTTA NOTOYHOIO PAXYHKY / OIOBIP NOTOYHOIO PAXYHKY Ne

Lo: AT «AKB «KOHKOP[», Ykpaina, m. [JHinpo, laeHTudikauiiHmnii kog ropmuanyHoi ocobu 34514392, Kop 6aHky

307350
Bia 3akoHHOro PeecTpauinHuin Homep 06niKOBOT KapTkun NnaTHMKa noaatkis,
npeacTaBHUKA: AKLO €
MacnopT /ID kapTtka Cepist Ne: | BugaHui
Agpeca peecTtpadii | | Agpeca haKTU4HOro NPOXMBaHHSA
Agpeca enekTPOHHOI NOLITH | TenedoH JoMaLlHIn | TenedoH MobinbHUN
[okymeHT, Ha nigcTasi SKoro CB-BO npo HapomxeHHs Cepis BupaHe: Hara:
[i€ 3aKOHHUIN NpeaCTaBHUK: Ne

ABo pilieHHs cyay BiA: Mo cnpasi Ne: |

[ie B iHTepecax:

MnbB PeecTpauinHuin Homep 06niKoBOI KapTKu
nnaTHUKa NogaTkiB, SKLO €

PesngeHt HepesngeHT YkpaiHu
Ykpainu

CB-B0 nNpo HapoaxeHHs Cepisi: Ne; | [data Bugaui: | BugaHun

Apnpeca peecTtpauii, SKLLO Anpeca ¢akTM4HOro NPoXnBaHHA
He BKasaHe iHLe agpeca
maTtepi

ALpeca enekTpoHHOI NoLWTY | TenedoH gomallHin | TenedoH MOBINbHUI

IHdbopMaLis Npo HanexHiCTb Ao Ny6niYHux ocib, Ao ocib 6nm3bkmx abo nos’sazaHnx 3 NnybniyHMMuK ocobamu: CTak O Hi

XapakTepucTuka mxepen HaaxO04KEeHHs1 KOLWTiB Ha BCi Bawwi paxyHku y BaHky, y TOMy umcni Tux, siki Bu ovikyeTe:

Ake MalniHO 3HaxoauTbes y Bauwin BnacHocTi abo cniB BNAacHOCTI:

3aranbHa cyma O4ikyBaHUX HagXo4XXeHb NpoTAarom 3x rpH. | LomicayHmiA goxig Ha OCHOBHOMY MiCL rPH.
Micauis po6oTH
BnacHi HakonuyeHHss Ha cymy (He pO3MilleHi Y rPH. | IHWI WwomicsyHi goxoam rPH.
hiHaHCOBUX yCcTaHOBaX)
Kowtn  otpumaHi 3  GaHKIBCbKMX  paxyHKiB rpH. | Joxig Big npoaaxy MaiiHa rPH.
(nipTBEPOXXEHO AOKYMEHTarNbHO) Ha Cymy (nigTBEPAXEHO  OOKYMEHTanbHO)  Ha

cymy
CouianbHui cTaTtyc: 3aranbHuUn TPyOoBUIA CTax: CimenHui cTaH:

Micue poboTu:

MeTa i xapaktep ManbyTHix ginoBux BigHOCKH 3 BaHkoMm:

HanimeHyBaHHs 6aHky: AT «<AKB «KOHKOPO»

Oco6a, fika BigkpuBae paxyHoK: PeecTpauinHun HoMep OOGMIKOBOI  KapTKu
nylaTHMKA NoAaTKiB:

Mpoluy BiAKPUTM NOTOYHMIA PaxyHOK y BastoTi:

O Ha moe imM’s OHaim'a | TapudpHmit naket |

I3 3micTOM IHCTpYKUii MPO MOPSIAOK BIiAKPUTTS | 3aKPUTTA paxyHKIB KNiEHTIB OaHKiB Ta KOPECMOHOEHTCbKUX paxyHKiB GaHkiB -
pes3unaeHTIB | Hepe3naeHTiB 3aTBepAXeHol noctaHoBoto MpaBniHHA HauioHanbHoro 6aHky YkpaiHu Big 12.11.2003 p. Ne492,
o3HamomneHuin. Bumorn uiei [HCTpykuii ona meHe obor’siskoBi. MeHi BijoMO npo Te, WO UEN paxyHOK 3abOpOHSETHCA
BUKOPWUCTOBYBATMW A5 NPOBEAEHHS onepadiit, MOB’A3aHNX i3 34iNCHEHHAM NiANPUEMHULBKOI AiANbHOCTI.

MCcbMOBI PO3NOPSAMKEHHS NIANUCYBATUMYTLCS MHOK ab0 YNOBHOBaXXEHOK MHOK 0COB0K Ha nigcTaBi AOBIPEHOCTI.

Y pasi 3MiHM NOBHOBaXXeHb 0COOM Ha NMpaBO PO3NopsAMKaTUCA PaxyHKOM 3000B’si3yl0Cb HeramHo NMoBiJOMUTH NMPO Le B
nMcbMOBIN copmi

Yce nucTyBaHHA WOAO LibOro paxyHKy NpoLly HagcunaTi 3a aapecoto:
Mpo 3MiHy agpecu NoBiAOMNATUMY 6aHK NMCbMOBO.

| [ato 3rogy Ha OTpuUMaHHs iHopMaUiiHUX NOBIAOMMNEHb Ha Mi TeNedOHHUN HOMEP | |

HdopaTtkoBa iHopmauis:

PeecTpauis BnacHMKa paxyHKy, siKk nignpuemus, abo ocobu, sika Bege He3anexHy npodecinHy gisnbHicTb: O Tak O Hi

Miganuc 3akoHHOro npeAcTaBHMKA BRAcHUKA  PaxyHKY
[aTa 3anoBHEHHSA: /

MignmucanHam uiei 3asBm Npo BIOKPUTTA NOTOYHOTO paxyHKy (fani - 3assa) 51, 9k npeacTaBHUK BrnacHuka paxyHky Hagato AT «AKB
«KOHKOP[» (Hapani - BaHk) CBOIO 3rofy Ha BiAKpWTTS MOTOYHOIO PaxyHKy Ha yMOBaXx, BUKNageHUX y Ui 3asBi, a TakoX NOBHICTIO Ta
©e3yMOBHO npurimato npono3auuito baHky yknactu MNy6nivyHnii gorosip KomnnekcHoro 6aHkiBCbKOro ob6cnyroByBaHHst goisuyHux ocio AT
«AKB «KOHKOP[L» (Hapani — lNyGniyHniA goroeip) Ha ymoBax, 3a3HayeHux B [yGniyHoMy goroBopi. A niaTBepaxyto, WO nepeq
nogaHHsaM Uiei 3asBu 5, sk npecTaBHUK BrnacHuka paxyHky, o3Hanomuscs 3 Tapudamm baHky Ta ymoamu My6niyHoro goroeopy, siki
3HaxoaATbes Ha OdiuinHomy canti BaHky 3a enekTpoHHO agpecoro https://www.concord.ua/ Ta B yctaHoBi BaHky, 3 HumuK
noroXxytoch i 3060B’A3yt0Cb BUKOHYBaATMU.

MignncanHam uiei 3aaBu A, 9k npeacTaBHUK BNacHUKa paxyHKy, NiATBEPAXYIO, LLO O3HANOMIEHWIA:

-- NpO Te,l0 BKIaA - KOWTU B roTiBKOBiM abo Ge3roTiBkoBiM ¢hopmi y BantoTi YKkpaiHn abo B iHO3eMHin BantoTi, AKi

3any4eHi 6aHKom Big BknagHuka (abo siki Hagilwnu Ans BKNagHWUKaA) Ha ymoBax AoroBopy 6aHKiBCbKOro Bknagy

(meno3uTy), 6aHKIBCbKOro paxyHKy abo Lnsixom BuAadi iMeHHoro feno3uTtHoro ceptudikara, BKIOYaro4mM HapaxoBaHi
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BiACOTKM Ha TaKi KOLWITH.

- MPO Te, WO Ha Len BKNaj Ha AaTy YKnageHHs JOroBopy MOLUMPIOIOTLCA rapaHTii PoHAY rapaHTyBaHHSA BKMagis gisnyHuX ocib;
- 3 IOBIAKOO MPO CUCTEMY rapaHTyBaHHS Bknagie isanyHmx ocio
MignucanHam uiei 3aasu A nigTBepoXyto, WO A, SK NPeACTaBHMK BriacHWKa paxyHKy, O3HaWOMIIEHUI 3a 3roAHWIA 3 TUM, LUO:

- 3a o6cnyroByBaHHA PaxyHKy Ta 3a iHWwi nocnyru, Wo HagawTeca baHkom 3a umm [JoroBopom NOTOYHOrO paxyHKy, baHk HapaxoBye
KOMicCii Ta iHWi nnatm B nopsaaky i po3amipax, nepenbadeHnx Tapudammn Badky, AitouMMu Ha Oaty 3giicHeHHs onepadii. A
noroaxychb 3 TNM, LWo baHk mae npaBo BHOCUTK 3MiHW A0 Tapudis baHky B nopsaky 3asHaveHomy B [My6niyHoMy AoroBopi

- PaxyHok, BigkpuTuii Ha moe im’'st B AT «AKB « KOHKOP[», 6yae BUKOPUCTOBYBATUCH BUKITHOYHO Anst 0cobucTux notped sk isnyHoi
ocobu. Llen paxyHok 3a6OpOHSAETLCA BUKOPMCTOBYBATU ANs onepadii, NOB’A3aHuX i3 3AiNCHEHHAM NigNPUEMHULIBKOI Ta He3anexHoi
npodeciiHol AifnbHOCTI.

- A popyyato baHky, Nnpy HacTaHHi TepMiHIB nnaTexis, Wo nigngarawTe onnati baHky (oTpumyBady) 3a uum [Jorosopom, 3a 6yab-
SKUM 3 JOroBopiB, yknageHumu Mk BnacHukom paxyHky Ta BaHkom, B T.4. JOroBopiB, 3a SkuMW BnacHuK paxyHKy BUCTynae
MopyunTtenem/ 3actaBogaBLeM, CUCYBaTH KOLUTU 3 YCiX MOro paxyHkiB B BaHKy (HoOMepw Ta iHLi peKBi3nTun Skux € BigoMmmmn batky,
y T.4. 3 paxyHkiB, Lo OyayTe Biakputi BnacHukom paxyHky y manbyTHbOMY), y BantoTi 3aboprosaHocTi abo B iHO3eMHil BantoTi, 3a
HasIBHOCTi Ha HNUX HEOOXIOQHOT CyMM BNAacHUX (He KpeAMTHMX) KOLUTIB, Y MeXax CyM, Lo nianaratoTe onnati baxky. CnucaHHs KowwTiB
30iACHIOETLCSA BiANOBIAHO 0O BCTAHOBEHOr0 3akoHOAaBCTBOM nopsaaky, otpumysad — AT «AKB « KOHKOP». Mpu ubomy nogaHHs
XOAHMX 00JATKOBMX AOKYMEHTIB, HEOOXiAHMX OHS 3A4INCHEHHS OOrOBIPHOrO CMMCAaHHS, HEe BUMaraeTbcd. Y pasi HegocTtaTtHoCTi abo
BiJCYTHOCTI Ha PaxyHkax KOLUTIB y HaLiOHanbHin BanioTi ANs noraweHHs 3aboproeaHOCTi y HauioHanbHin BanioTi, baHk mae npaso
Ha CMMCaHHS KOLUTIB B iHO3eMHI BantoTi 3 6yab-sakoro PaxyHKy (paxyHkiB) KnieHTa, y cymi, ekBiBaneHTHin cymi 3aboprosaHocTi (3
BpaxyBaHHsIM BUTPAT Ta KOMICil1, MOB’A3aHMX 3 MpoAaxeM iHO3eMHOI BantoTh) 3a unm [JoroBopoM, iHWuMn gorosopamu 3 baHkowm,
i KyniBno/obmiH iHo3emHoi BantoTn Ha MBPY (y pasi 3aboproBaHoOCTi KrieHTa i iHo3eMHi BantoTi). 3a3HaveHi onepalii npoBoaaTbCs
BaHkom 3a odiuiiium kypcom HBY abo 3a kypcom baHky (Ha BnacHuii po3cya baHky) ans uiei onepaduii Ha gaty it npoBeaeHHs, i3
BiALKoAyBaHHsAM BaHky BUTpaT Ha onnaty 36opiB, KOMICil Ta BapTocTi HagaHux nocnyr. KynneHy/obMiHsHy/npogaHy BantoTy KieHT
Jopy4ae 3apaxyBaTti Ha 6yab-AKMIN NOTOYHUIA paxyHOK 3a BU6opomM BaHky.

- MeHi, SK NpeACTaBHMK BNacHMKa paxyHky, 6yno goesegeHo BaHkom Bcto nepenbayeHy 3Y «[1po 3axXuCT nepcoHanbHUX OAHUX»
iHpopmaLito, 3okpema, WNAxom posmiweHHs Ti B [My6niyHoMy forosopi, 3 skuMu s o3Hanomumecsa(nacs). MHoto, sk npeacTaBHUKOM
BMacHWKa paxyHky, HagaHi baHky BCi 403BONK, Aki BUMaraoTbcs 3akoHOM YkpaiHu «I1po 3axmcT nepcoHanbHMX AaHNX» Ta 3aKOHOM
Ykpainu «[Mpo 6aHkm Ta 6aHKIBCbKY AiSNbHICTbY o0 06pobku iHdopMaLlii Npo MeHe, Sk NpeCcTaBHYK BNACHWKAa PaxyHKY, 34iACHEHI
MHOI0, SIK MPeACTaBHUKOM BNacHWKa paxyHKy onepadii Ta Mii, 9K npeAcTaBHUKa BriacHUKa paxyHKy iHaHCcoBWUiA cTaH. HagaHHsaM
uiei 3anBu , Ak NpeCcTaBHYK BNAcHUKa paxyHKy, HaJatlo 3rofy Ha JOCTYnN A0 KpeauTHOI icTopii BnacHuka paxyHky, 36ip, 36epiraHHs,
BMKOPUCTaHHA Ta MOLUMPEHHS iHopmalilo woao BracHuka paxyHky Ta moix 3060B’A3aHb nepen baHkom B 06cs3i, wo
nepenbadeHnii 3Y «po opraHisauito hopmMyBaHHs Ta 06iry KpeauTHUX iCTopin», A0 BOPO KpeaUTHUX ICTOPIN, NPo ski MeHi Byno
nosigomneHo B [NyGniyHomy gorosopi. MNpo 3miHy 61opo KpeanTHMX icTopin Ta/abo Ha3Bu Ta agpecn baHk MoOxe NoBIAOMMATM MeHe
OoKpemo.

- Nig 03HaNOMMNEHHAM MeHe B NMCbMOBI (DOPMi PO3YMIETLCH OAHA 3 Aill, BUMHEHMX MHOO Ta/abo BaHkom 3rigHo n. 2.7.4 My6nivHoro
[0roBopy.

- AKWO Lie nepenbaveHo BUMoramu fito4oro 3akoHogaBcTea YkpaiHu baHk Moxe BUCTynaTn nogaTkoBMM areHTOM LWoAo cnnatu 4o
GrooKeTy cymMu nopaTtKy, HapaxoBaHOrO 3a CTaBKOW, Bu3HadeHow [MogaTkoBum Kopekcom, i3 3aranbHOI CymMu MPOLEHTIB,
HapaxoBaHMWX 3a NOAAaTKOBMI (3BITHWI) MicsLb Ha CcyMy PaxyHKy

- MiANUCaHHAM AaHOi 3asBM Hafato 3rofly Ha MOXIMBICTb O3HaNOMNEHHss baHkoMm MeHe 3 [1oBigKo Npo cnucTemy rapaHTyBaHHs
BknagiB ianyHMx ocib 3a Jonomorol ofHoro i3 cnocobis Ha BMbip baHky, a came: Cuctemun «lHTepHeT — BaHk «icON 25x»;
Meccengxepy Viber; yepes odiuinHuin cant baHky; ocobucTto nig nignuc. Mpu ubomy A npurmaro Ha cebe 3060B’A3aHHA He
pigwe HX OOWH pa3 Ha KaneHAapHWI pik CamOCTIHO OTPMMYBaTU (O3HAWOMIIOBATMCS) 3 PO3MILLIEHOIO Ha OMILiNHOMY CawTi
Banky [Josigkoto.

- mignucaHHaMm ujei 3asBu  NigTBEPAXYHO, L0 BXe 03HanoMmBes 3 [JOBiAKOK Npo CUCTEMY rapaHTyBaHHsi Bknaais disnyHux ocib, 3
pPO3MipOM rapaHTOBaHOI CyMV BIiALIKOAYBaHHA 3a Aeno3WTtamu Ta nepenikoMm ymoB, 3a sikux POHO He BiALIKOOOBYE KOLUTH,
BiANOBiAHO A0 CT. 26 3akoHy YkpaiHu «[Mpo cuctemy rapaHTyBaHHS BKragiB isnyHux ocio», nepes BiAKPUTTAM NOTOYHOTO paxyHKy
B BaHky.

- ua 3agBa B ABOX MpUMIipHMKax, y Bunagky ii nmignucaHHs CToOpoHamMu Ta CKpinneHHs nedvaTkolo baHKy € nigTBepaxeHHAM
yKIageHHs y NcbMoBI chopmi [loroBopy MOTOYHOIO paxyHKy, Sikui cknagaetbes 3 [NybniyHoro gorosopy, 3aseu Ta Tapudie baHky.
A, SK NpeacTaBHUK BNacHMKa paxyHKy, NiATBEPAXYI0 LOCATHEHHS 3rogu LWoAo BCiX iCTOTHMX YMOB [1OroBOpYy NMOTOYHOIO PaxyHKy,
AKi nepeabayeHi 3akoHOA4aBCTBOM YKpaiHM ANA TaKoro pody AOrOBOPIB Ta AOCTOBIPHICTb YCIX AAaHMX B T.4. MEPCOHANBHUX, BKa3aHMX
B 3asBi.

BIOMITKU BAHKY

[oKyMeHTN Ha 0POpMNEHHS BIOKPUTTS paxyHKy nepesipuBs, LHama 8idkpummsi paxyHKy: Ne OcoboBoro
ineHTndikauito Ta Bepudikauito KnieHta nposis p- paxyHky 2620
rib
Bidkpumu nomoyHul paxyHokK y (8ud sanomu), 0038011510. BignosigansHa/ynoBHoBaxeHa 0coba, sika KOHTPOSE
NpPaBUIbHICTb MPUCBOEHHS HOMEPY PaxyHKY:
(nidnuc)
BaHk Knienr
AT «AKB «<KOHKOPL», s
YkpaiHa, 49069, m. [Hinpo, nn.. Tpoiubka, 2 CBi,EI,OLl,TnpOHapO,D,)KeHHﬂ' cepis No
laeHTuikauinHMiM Koa rpuanyHoi ocobn 34514392, L : - - ’
Axkmn BupgaHo Big pOKyY
Kop 6aHky 307350 ~
Ta, sIKMin 3apeecTpoBaHo 3a
agpecor ,

TenedoH KoHTakT ueHTpy: +38 056 734 50 05,
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+38 068 734 50 05, +38 050 734 50 05 PeecTpauinnHnii Homep 06niKOBOI kKapTKu NaTHWKA NoAaTkiB AKLO €

3akoHHMI NpeacTaBHUK KrieHTa MNpenctaense knieHta
Ha nigcTasi (Bka3aTtu gokymeHT) Akui (a)

3apeecTpoBaHoO 3a agpecolo
(abo hakTMYHOro NPoOXMBaHHA B pasi BiACYTHOCTI agpecu peectpauii )

(Nocana) (NIB) mn 3aKoHHUI npencTaBHUK KnieHTa MbB

MinTBepmxyto yknageHHs [JorosBopy nOTOYHOro paxyHKy Bif, . p. MiX MHol0, K 3a Ta
AT "AKB «KOHKOP[» Ha 3asHauyeHMx B HbOMY YMOBax Ta CBil MpuMipHUK Uiei 3asBu 3 BigMmiTkamu BaHky oTpumas

( )
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HDopatok Ne3 no
My6niyHoro foroBopy KOMMNIIEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHA ¢i3nyHux ocid
AT «AKB «KOHKOP»

3ASABA NPO BIOKPUTTSA NOTOYHOIO PAXYHKY TA HAOAHHA MNATDKHOT KAPTKW / AOTOBIP NIATDKHOI

KAPTKU Ne
Ho: AT «AKB «KOHKOP[», YkpaiHa, M. [IHinpo, ineHTudikauinHmin koA topugudHoi ocobn 34514392, Koa 6aHky
307350
Bia: MnB PeecTpauinHuin Homep 06niKOBOT KapTku NnaTHMKa
nogarkis, SIKLLO €:
PesnpeHT HepesunaeHT YkpaiHu CnoBo-
YkpaiHu naponb (4iBoye npissuLLe matepi)
(TinbKM ANS KNiEHTiB, WO NpovwnM BepudikaLilo B
BigAiNeHHi )
MacnopT/ID kapTka/llacnopTHWUI OOKYMEHT / Buaanui:
Cepisi: Ne
Apnpeca Apnpeca akTU4YHOro NPOXKMBaHHS:
peecTpauii
Anpeca enekTpoHHO! nowTy | TenedoH gomalLHiif | TenedoH MobinbHMI
[nsa 3aincHeHHA po3paxyHKiB NO 3a3Ha4YeHOMY B Ui 3asaBi paxyHKy npolly BUNYCTUTU MEHi NnaTiXKHY KapTKy:
Twvn BantoTa TapudHumn
KapTKu: paxyHKy: naker:
Bup kapTkn: [ Ocobucta [ 3apnnatHa OO0 Onga couianeHux Bunnat [ [na Bunnatv 4eno3uTiB Ta NPOLEHTIB
O lHwe:
GSM-banking: Homep moGinbHoOro O
TenedoHy: Biamosnstoch
BiZ4 nocnyru

Mpowy HagaBaTn MeHi iHpopmaLito Npo 34iACHEHI onepauii Ta 4OCTYNHWIA 3anyLIoK No paxyHKy, 3a3HadeHoMy B Ui 3asBi, a
TaKOX iHWY iHhopMmaLito y Burnsai SMS-nosigoMneHb Ha BuLLe3a3HavyeHn Homep MoBinbHOro TenedgoHy

Cuctema guctaHuinHoro 6aHkiBcbKkoro obcnyrosyBaHHsA «icON25»: O
BiogmoBnsitocb
Bif nocnyru

Mpowy HagaTM MeHi AOCTyn [0 3a3HayeHOro B L 3asABi paxyHKy 3a [OMOMOrol CUCTEMW AUCTaHUiMHOro
6aHKiBCcbKOro obcnyrosyBaHHsi «<icON25» (Hagani 3a TekctoM Cuctema) 3 HaCTYyNHUMU PEKBI3UTaAMMU:

e-mail: INorin: Mo6
Ten.

Dopyuato AT «AKB “KOHKOP[» Hagicnatn SMS-noBigomneHHsA 3 iHcbopmauicto ans Bxogy B Cucrtemy Ta 34iiCHEHHSA
nnaTexiB Ha HOMep BULLe3a3HAYEHOro MoGiNIbHOro TenedoHy.

HopyyeHHsa KnieHTa: O

BiomoBnsitocb

Big nocnyru

Oopy4yato BaHky 3gificHIOBaTK JOrOBipHE CNUCAHHS FPOLLOBUX KOLUTIB 3 paxyHKy, sikuii Oyae BigkpuTo Ha nigctasi uiei 3assu,

Ta 3apaxoByBaTu iX Ha Mill 4en03NTHNIA paxyHok Ne , Bigkputun B AT «AKB «KOHKOP[».
Take cnucaHHsa fopyYato 34iMCHIOBATU, MOYMHAKOYM 3 « » 20 :

O B cymi (3asHayumu) O womica4Ho yncna [ womicayHo npm

nepLIoOMy 3apaxyBaHHi HA paxyHOK rpOLLIOBMX KOLUTIB Y BiANOBIAHIN CyMi

IHdbopMmaLis Npo HanexHicTb Ao nybnivyHux ocib, fo ocib 6rm3bkmx abo NoB’a3aHmx 3 nyoniyHMMu ocobamn: CTak O \ Hi

XapakTepucTuKka gxepen HaaxooKeHHS KOLWTiB Ha BCi Balwli paxyHku y baHKy, y TOMy yuchi Tux, siki Bu odikyete:

Ake MarHoO 3HaxoaMTbes y Bauin BnacHocTi abo cnis BNacHOCT:

BaranbHa CcymMa  O4iKyBaHMX  HaOXOOKeHb rpH. | LlomicayHmun poxig Ha OCHOBHOMY MicCLii rPH.
npoTarom 3x micsuis poboTun

BnacHi HakonuueHHst Ha cymy (He po3MilleHi y rPH. | IHWI womicayHi goxoam rPH.
iHaHCOBMX YCTaHOBaX)

KowTn oTpumaHi 3 0aHKiBCbKMX paxyHKiB rpH. | Joxia Big npoaaxy ManHa (MigTBepOXXeHo TPH.
(nigTBEPAYKEHO AOKYMEHTANBLHO) HA CyMy [JOKYMEHTamNbHO) Ha CyMy

CouianbHui cTaTtyc: 3aranbHun TPYAOBUI CTaxX: CiMenHun cTaH:

Micue poboTu:

MeTa i xapakTep ManbyTHiX AinoBux BigHOCWUH 3 BaHKoM:

IHdbopMmauist npo ocoby, sika Aie Ha nigcTaBi JOpYYeHHs (oBipeHocTi): _ laeHTudikauinHum Homep: Ne — Bupanwuii: _ [aTa
Bugadi: _ Ten.  En. nowTa: _

IHcbopMmauist npo ocoby, sika BigkpMBae paxyHOK Ha niacTasi AoBipeHoCTi abo aie B iHTepecax ¢isnyHoi ocobu: _
loeHTuikauinHum Homep: _ Ne _ Bupanwn: _ [Oata Bupgadi: _ Ten. _ En. nowrTa: _

HarmeHyBaHHs 6aHKy: AT «AKB «KOHKOP[»

Ocoba, fika BiAKpUBa€ paxyHoK: PeecTpauinHuin HoMep 06NiKOBOI KapTKX NIaTHUKA
noparkiB:

Mpowy BiAKPUTY MNOTOYHUN PAXyHOK y BantoTi:

[0 Ha mo€ iM’a O Ha iM’a vy pasi 8idkpumms paxyHKy 8i0 iMeHi abo 3a 0opyYEeHHsIM
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I3 3micTom IHCTPYKLUii NPO NOPSAOK BIAKPUTTS i 3aKPUTTS PaxyHKiB KNIEHTIB BaHKIB Ta KOPECMNOHAEHTCbKUX paxyHKiB GaHkiB -
pe3naeHTiB | Hepe3naeHTiB 3aTBepAXeHoi noctaHoBoto lMpaBniHHAa HauioHanbHoro 6aHKy Ykpainu Big 12.11.2003 p.
Ne492, osHariomneHuin. Bumoru uiei IHCTpykuii ans meHe o60B’a3koBi. MeHi BiooMo npo Te, LWo Len paxyHoK 3a60poHSAETLCS
BMKOPUCTOBYBaTW ANsi NPOBEAEHHS onepawii, NoB’a3aHuX i3 34IMCHEHHSM NIANPUEMHULBLKOT Ta He3amnexHoi npodeciiHoi
fisnbHocTi. NMucbMOBI  po3NOpAAXEHHA NiANUCYBaTUMYTbCA MHOK abo YNOBHOBaXeHOK MHOK ocoboto 3a
AoBipeHicTio.

Y pasi 3MiHM NOBHOBaXeHb OCOGW Ha MNpPaBO PO3NOPSAMKATUCA PaxyHKOM 3060B’A3YylOCb HeravHO MNOBIAOMWUTM MPO LUe B
NMCbMOBIN hopMi.

Yce nucTtyBaHHA WOA0 LbOro paxyHKy npouly HaacunaTu 3a agpecoro peecTpadii, Npo 3MiHy IKOi NoBiAoOMNATUMY
BaHk nucbmoBo:

[aro 3rogy Ha oTpMMaHHSA iHopMaLitHUX NOBiAOMIIeHb HA Mii HOMep | +38

HopartkoBa iHbopmauis: PeecTpauis BnacHuka paxyHky, sk nignpuemud, abo ocobu, aka Beae HesanexHy npodecinHy
nisnbHicTb: O Tak O Hi

Bua 3apaxyBaHb: [ ansa 3apaxyBaHHs nuvwe 3apobiTHOI nnaTu Ta iHWKMX coujianbHWX BUnnaT O onsa 6yab-sikmx
nepegbayeHnx 3akOHOAaBCTBOM YKpaiHu 3apaxyBaHb, B T.4. i 3apobiTHOI nnaTu

[aTa 3anoBHeHHSA: p- Mignuc BnacHuka paxyHky /
Mignuc ocobu, sika BiAKPMBAE paxyHOK Ha KOPUCTb iHLIOI 0cobu

BIOAMITKWU BAHKY

[okymeHTN Ha 0hOpPMIEHHS BIAKPUTTA paxyHKy nepesipus,  [ama 8idkpummsi paxyHKy: Ne Ocobosoro
ineHTMikauito Ta Bepudikauito KnieHta nposis p paxyHKy
Bidkpumu nomoyHul paxyHoK y (8ud samomu), BignosigansHa/ynoBHoBaxeHa ocoba, ska KOHTPOME
00380715110. NpaBUIbHICTb MPUCBOEHHS HOMEPY PaxyHKY:

(nidnuc)

MignucaHHam uiei 3asBu NPo BIAKPUTTSA MOTOYHOIO paxyHKy Ta HajaHHsA nnaTikHOI kapTn (Aani - 3assa) a Hapat AT «AKB
«KOHKOP[I» (Hapani - BaHk) cBo 3rogy Ha BiAKPWUTTS MOTOYHOIO paxyHKy Ha yMmoBaXx, BUKNaAeHWX y Ui 3asBi, a Takox
noBHicTo Ta 6e3yMOBHO Npuimato npono3auito baHky yknactu MNy6niyHuin 4OroBip KOMNNEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs
disnyHmx ocid AT «AKB «KOHKOP[O» (Hapani — My6niyHui gorosip) Ha ymoBax, 3a3HadeHux B [lybniyHomy porosopi. A
nigTBEPIXYo, WO nepen nogaHHsaM Uiei 3asBu s o3Hanomumscs 3 Tapudamu banky Ta ymosamu [My6niyHoro goroBopy, sKi
3HaxoaATbea Ha OdpiuinHomy canTi baHky 3a enekTpoHHOK agpecoto https://www.concord.ua/ Ta B ycTaHoBi BaHky, 3 HUMM
NoroaXytchb i 3060B’A3yt0Cb BUKOHYBaTMK.

Onsa oci6, aki € HepesnageHTamu Ykpainu: A 3060B’A3ytocb HagaBaTu A0 baHKy AOKYMeHTW, WO NigTBEPIKYOTh mxepena
NOXOKEHHS FOTIBKOBOI iIHO3EMHOI BanTU AN 3apaxyBaHHSA rPOLUOBMX KOLUTIB Ha Mil paxyHOK Hepe3naeHTa Ta Noroaxytch 3
nigctaBaMu 34iiCHEHHs onepadii 3a MOiM NOTOYHMM paxyHKOM Hepe3ugeHTa B HauioHanbHin Ta iHo3eMHir BantoTax BignoBigHoO
[o noctaHoBw MNpaeniHHA HauioHaneHoro 6aHky Ykpainm Big 02.01.2019. Ne5 (JogaTtok 1 o uiei 3assu)

MignucaHHsam uiei 3asBu A nNigTBEpPAKY!HO, WO 03HANOMMEHWIA:

- Npo Te, LU0 BKINaj - KOWTKW B rOTiBKOBiN abo 6e3roTiBkoBin chopmi y BantoTi YkpaiHu a6o B iHO3eMHil BantoTi, AKi 3anyyveHi
6aHKOM BiA BKNagHuKa (abo siki Haginwnu ana BKMagHMKa) HA YyMOBax A0OroBopy OaHKiBCbKOro Bknagy (menosuty),
6aHKiBCbKOro paxyHKy abo wnsaxomM Bupadi iMeHHOro geno3uTHoro ceptudikara, BKNo4Yao4Ym HapaxoBaHi BigCoTKN Ha
Taki KowTn.

- MPO Te, WO Ha Luen BKNaj Ha AaTty yknageHHs JOroBOpY MOLUMPIOITLCA rapaHTii PoHAY rapaHTyBaHHSA BKagiB gisnyHMX ocib;
- 3 JOBIAKOK NPO CUCTEMY rapaHTyBaHHsi BknagiB disandHux ocid

MignucanHsam uiei 3assu A nigTBEpAXY!IO, WO A 03HAWOMIEHUI Ta 3rOAHUIA 3 TUM, LLO:

- 3a obcnyroByBaHHA PaxyHKy Ta 3a iHWwi nocnyru, wo HagawTbcs baHkom 3a umMM [oroBopom nmnaTikHOT KapTku, BaHk
HapaxoBYye KOMICIi Ta iHLWi nnaTu B Nopsiaky i po3aMipax, nepenbaveHnx Tapudpamm baHky, Lo AitoTb Ha faTy 34icHeHHs onepadii.
BaHk mae npaBo BHOCcWTU 3MiHu Ao Tapudis baHky B nopsaky 3asHadyeHomy B [My6niyHOMy JOroBopi.

- obcnyroByBaHHS B CuCTEMi 34iMCHIOETLCA ANS BCIX paxyHKiB, ki BiokpuTi Ta 6yayTe B noganbLIOMy BiAKPUTI HA MOE iM'st
B AT «AKB «KOHKOP[I». A posymito, wo baHk He Hece BiOMOBIAAnNbHOCTI 3@ MOXIMBI PU3MKW, NOB’A3aHi 3 MOPYLUEHHAM
KOHMiAEHUiMHOT iHdopmaUii, ssika MiCTUTbCs B SMS-NOBIAOMMEHHSAX Ta HEOTPUMAHHAM SMS-NoBigOMIIEHb 3 MPUYMH, SKi He
3anexartb Big baHky.

- paxyHoK, BigKpuTMin Ha niactasi uiei 3asBu, 6yae BUKOPUCTOBYBATUCH BUKIIOYHO ANsi 0cOBUCTUX NOTpeb sik disnyHoi
ocobm.

- A popyyato baHky, npu HacTaHHi TepMiHiB NnNaTexis, WO nignaratoTe onnati baHky (oTpuMyBady) 3a umum [JoroBopom, 3a
Oyab-sikUM 3 [OroBOpIB, YKNaAeHMMyW MiX MHOw Ta baHkoM, B T.4. OOroBopiB, 3a skumu s Buctynato [lopyuuTtenem/
3acTtaBogaBueM, CNyCyBaTh KOLITK 3 YCIX MOiX paxyHkiB B BaHKy (HoOmepu Ta iHWi pekBi3nTu skux € BinoMumn baHky, y T.4. 3
paxyHkiB, WO byayTb BiOKPUTI MHOK y MaibyTHLOMY), Y BantoTi 3a6oproBaHOCTi abo B iHO3EMHII BantoTi, 3@ HASABHOCTI HA HUX
HeobXiAHOT CyMV BNacHUX (He KpeauTHUX) KOLUTIB, Y Mexax CyM, Lo nignaraioTb onnati baHky. CnvcaHHSA KOLWTiB 34iNCHIOETHCA
Bi4NOBIOHO OO BCTAHOBIEHOrO 3aKOHOAABCTBOM nopsaky, otpumyBad — AT «AKB «KOHKOP». Mpy uboMy nogaHHs XOOHMX
[0OaTKOBMX [JOKYMEHTIB, HEOOXiAHMX OHS 34ICHEHHS OOrOBIPHOrO CMMCaHHS, He BMMaraetbcsl. Y pasi HegocTaTHOCTI abo
BiACYTHOCTI Ha PaxyHkax KOLITIB y HaLioHanbHil BanoTi ANs noraweHHs 3aboproBaHOCTi Y HauioHanbHii BantoTi, baHk Mae
npaBO Ha CNMWCaHHSA KOLWTIB B iHO3eMHi BanioTi 3 Byab-Akoro PaxyHky (paxyHkiB) KnieHTa, y cyMmi, ekBiBanmeHTHii cymi
3aboproBaHoCTi (3 BpaxyBaHHSIM BUTPAT Ta KOMICiiA, MOB’sI3aHUX 3 NpogakeM iHO3eMHOI BantoTu) 3a uum [oroBopom, iHWMMU
porosopamu 3 BaHkowm, i kyniBnto/o6MiH iHo3emHoOI BantoTn Ha MBPY (y pasi 3aboproBaHoOCTi KrieHTa i iHO3EMHIn BanioTi).
3asHaueHi onepauii npoBoasTecs baHkom 3a odilinHMm Kypcom HBY abo 3a kypcom BaHky (Ha BnacHui po3cya baHky) ans uiei
onepauii Ha gaTy il npoBeAeHHs, i3 BigwkoayBaHHAM BaHKy BUTpaT Ha onnaTy 360piB, KOMICI Ta BapTOCTi HagaHWX MOCHyr.
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Kynneny/obmiHaHy/npoaaHy BanoTy KNiEHT Aopyyae 3apaxyBaTu Ha ByAb-skuii NOTOYHWUIA paxyHok KnieHTa 3a Bubopom BaHky.

- Nig 03HANOMMEHHAM MeHe B MUCbMOBIN HOpMi PO3YMIETECA OAHA 3 HACTYMHUX Aii, BYMHeHWUX BaHkom 3rigHo n. 2.7.4
My6niyHoro gorosopy.

- (BUKITIOYHO ANA pe3naeHTiB YkpaiHu) npoTaroM cTpoky aji Jorosopy baHk, 3rigHo 3 ymoBamu [My6niyHoro foroBopy, Moxe
Hagatn meHi OBepapadT/KpeauTHy niHito, B po3mipi 4o ( ). Poamip OBeppapadty/KpeautHoi ninii
BM3HAYaETbCS BUXOOAYN 3 CEPeaHbOMICAYHOrO 3apaxyBaHHS rPOLLOBKX KOLUTIB HA paxyHOK Ta/abo MOEi NnaTocnpoMOXHOCTI Ta
(hiHaHCOBOrO CTaHy y nopsaky, nepeadaveHomy BiAnoBiaHMM BaHkiBCbkuM npodykTom/nocnyroto, Tapudammn Ta/abo pilleHHAM
KonerianbHoro opraHy baHky. A norogxywcb 3 TuMm, wWo bBbaHk iHpopMye MeHe npo HagaHHs Ta po3Mip HagaHoro
OseppapadTy/KpeantHoi niHii y nucbmosin dopmi BignosigHo Ao n.2.7.4. lMy6niyHoro gorosBopy. YMOBW HadaHHS Takoro
OseppapadTy/KpeantHoi niHii 3a3HavatoTbes B Tapudpax banky. A srognun, wo seeaeHHs MIH - kogy (Skuii € EnekTpoHHUM
nignucom [epxartens) ta/abo npoBefeHHS MHOK aKTMBHUX onepaui no paxyHky 3a paxyHok OsepapadTy/KpeauTHOT NiHii €
MO€EI 3rofok 3 ymoBamu HapanHa Oseppgpadty/KpeauTtHoi niHii. B pasi Hesrogu 3 cymoto Ta/abo ymoBamu HagaHHA
OBepapadTy/KpeantHoi niHii, 1 matio npaBo nogatu 3asBy npo posipBaHHA [oroBopy 6aHKiBCbKOro npoayKTy/mocnyru,
nonepenHbo noracueLiy Bci Boprosi 30608’s3aHHs Nno OBepapadTy/KpeamTHOT NiHii B noBHOMY 06cs3i.

- (BuKMOYHO OndA pesupeHTiB YkpaiHn) baHk o3HanomunB MeHe NMMCbMOBO 3 iHopMmauieto, nepeabadeHoro MNpasunamu
pospaxyHky 6aHkamu YkpaiHu 3aranbHol BapTOCTi KPeAnTy ANS CnoXuBaya Ta pearnbHOi PiYHOT NPOLEHTHOT CTaBKu 3a JOrOBOPOM
Npo CNOXMBYUIA KpeauT, 3aTBepakeHumn noctaHosoto [NpaeniHHg HBY Ne 49 ot 08.08.2017 p. A nigTBEpAXYHO, WO H8 MOMEHT
nignucaHHa uiei 3asBu, 9 03HaMoOMNeHMn 3 Po3paxyHKOM CYKYMHOI BapTOCTi KpeauTy Ta peanbHOi NPOLEHTHOI CTaBku (y pasi
noro ocopmneHHs y signosigHocTi Ao Moctanosn HBY Ne49 Big 08.06.2017poky (Hagani - Po3paxyHok). £ mOroaxytoch 3 T,
Lo B pasi Takoro o3HanomneHHs 3 PospaxyHKoM, S BBaXatoCb O3HaNOMIIeHUM 3 Po3paxyHKOM Y NMCbMOBIN (DOPMi HaNexXHUM
YMHOM.

- MeHi 6yno goseneHo baHkom Bcio nepenbaveHy 3Y «lMpo 3axucT NepcoHanbHUX AaHUXy iHpopMaLito, 30KpemMa, LLUMSIXOM
poamiweHHs ii B MybniyHomy gorosopi, 3 sSkumn s o3HanomuBcsi(nacst). MHow HagaHi baHky Bci fo3Bonu, siki BMMararTbCs
3akoHom YkpaiHn «[po 3axmcT nepcoHanbHMX AaHux» Ta 3akoHoMm YkpaiHu «[po 6aHkm Ta GaHKIBCbKY OiSNbHICTb» WOA0
06pobkM iHpopmauii Npo MeHe, 3AINCHEHI MHOK onepalii Ta Mi diHaHcoBui cTaH. HagaHHam uiei 3asBu 8 Hapato 3roay Ha
[0CTyn [0 CBOET KpeanTHOI icTopii, 36ip, 36epiraHHs, BUKOPMCTaHHS Ta NOLWMPEHHS iHpopMaLito LWoao MeHe Ta MoiX 3060B’A3aHb
nepen baHkom B 06¢a3i, Wwo nepeabayenunin 3Y «lMpo opraHisauito popmyBaHHSA Ta 06iry KpeanTHUX iICTOpINY, A0 B10PO KPeANTHUX
icTopin, npo ski MeHi 6yno nosigomneHo B MNybniyHomy gorosopi. [po 3miHy 6opo kpeauTHUX icTopin Ta/abo Ha3Bu Ta agpecu
BaHk MoXe NoBiOMNSATU MEHE OKPEMO.

- AKWo ue nepegbayeHo BUMOramu fjlo4oro 3akoHogaBcTBa YKpaiHu BaHk Moxe BMCTynaTu NogaTKOBMM areHTOM LoAo
cnnatv go GloaxeTy cymum nodaTtky, HapaxoBaHOro 3a CTaBKoW, BM3HadeHow [lopaTtkoBum Kopgekcowm, i3 3aranbHOi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBUI (3BITHWI) MicALb Ha Cymy PaxyHky.

- nignucaHHAM OaHoi 3asBM Hagaw 3rody Ha MOXIMBICTb O3HanomIieHHss baHkom meHe 3 [JoBigkow npo cuctemy
rapaHTyBaHHS BKnagiB hi3nyHMx ocib 3a 4ONOMOro 0A4Horo i3 cnocobis Ha BMGip baHky, a came: Cuctemun «IHTepHeT — BaHk
«icON 25»; MecceHpxepy Viber; yepes odiuinHnin canT baHky; ocobucto nig mignuc. MNpu upomy A npuimatro Ha cebe
3000B’A3aHHA He pifLle HiXX OAMH pa3 Ha KaneHAapHWiA pik caMOCTIMHO OTpMMYyBaTW (O3HAMOMMOBATUCS) 3 PO3MILLEHOK Ha
ogiuitHomy canTi BaHky [loBigkoto.

- nignucaHHsM Uiei 3asBn  NiaTBEpAXYHo, L0 BXe 03HanoMueca 3 [1oBiAKOK NPO CUCTEMY rapaHTyBaHHS BKNaaiB gisnyHnx
ocib, 3 po3Mipom rapaHTOBaHO| CyMM BiOLLKOAYBaHHS 3a 4eno3uTamu Ta nepenikoM yMoB, 3a Skux GoHA He BifLLUKOAOBYE KOLUTH,
BiANOBIAHO A0 CT. 26 3akoHy Ykpainu «[1po cuctemy rapaHTyBaHHSA BkragiB i3nyHmx ocib», nepea BiOKPUTTAM MOTOYHOrO
paxyHKy B baHky.

- us 3asdBa B ABOX NPUMIpHUKaX, y BUNaAKy ii nignucaHHs CTopoHamm Ta CKpinneHHs nevaTkolo baHky € nigTBepaXeHHam
yKrnageHHs y nucbmoBin copmi [loroBopy nnaTixkHOI KapTku, siknid cknagaetbes 3 [NybniyHoro gorosopy, 3assu Ta Tapudis
BaHky. TMinTBepoXytd [OCArHEHHs 3rogM LWOAO BCiX ICTOTHMX YymoB [loroBopy nnaTtikHOi KapTku, sk nepenbadyeri
3aKOHOA,ABCTBOM YKpaiHWU Ans TaKOro poay AOroBopiB Ta AOCTOBIPHICTb YCiX AAaHWX B T.Y. NEPCOHArNbHUX, BKa3aHux B 3asBi.
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HAOAQATOK Ne 1 do
3AS5IBM PO BIKPUTTS TOTOYHOIO PAXYHKY TA HALAHHS MITATIDKHOI KAPTKM / JOIrOBIP IIJTIATIKHOI KAPTKU
Ne sika € [Jodamkom Ne3 do lMy6niyHo20 do2080py KOMMNIIEKCHO20 6aHKieCbKO20 06Cs1y208Y8aHHs
izuyHux oci6 AT «AKB «<KOHKOPL»)

MiacTtaBu 3aiNCHEeHHA onepauin 3a NOTOYHUMU paxyHKamMun
B HauioHanbHiN Ta iHO3eMHin BantoTax i3nyHMX ocidb-Hepe3npeHTIB

1. 3a NOTOYHMMM paxyHKaMu B HauioHanbHin BantoTi i3nyHMX ocib - Hepe3naeHTIB 3AiMCHIOIOTLCA TaKi onepauii:

1) 3 onnatu npaui, AepXaBHOi AONOMOMM Ta couianbHUX BUNMaT, K 3AINCHIOITLCA 3a PaxyHOK KOLWTIB (POHAIB
3aranbHOOBO0B'A3KOBOIO AEepXaBHOro CoLjianbHOro CTpaxyBaHHA, Ta MaTepianbHOi AOMOMOrvM npauiBHWKaM, BiALKOOYBaHHS
BMTPAT BMACHWX KOLUTIB Y BiAPSAXEHHI, BUNNaTn aBTOPCLKUX rOHOpapiB, NPeMin, Npu3iB, O4epXaHuX Bif pUANYHOI ocobn -
pesugeHTa Ta NpeACcTaBHULTBA HOPUANYHOT 0COOM - Hepe3naeHTa [yKro4aloum roTiBKOBI KOLLTW, OAepXKaHi B YKpaiHi sk aBTopcbka
BMHaropoza, 3a yMoBU Npe'siBNeHHS aBTOPCbKOro JOroBopy (40roBOpY Npo nepefadvy npasa Ha BUKOPUCTaHHSA TBOPY)];

2) i3 oTpuMaHHsa goxoay (MpubyTKy) Bif 3AiNCHEHHSA NIANPUEMHULILKOI AiSNbHOCTI HAa TepuTopii YKpaiHu, nepekasaHoro 3
BMAaCHOro NOTOYHOIO PaxyHKY, BiAKPUTOro ANs 30iNCHEHHS MiANPUEMHULBKOI AiSNbHOCTI, Nicns cnnaTtu nogaTkis, 360piB Ta iHLWKX
nnartexis, nepegbdayeHnx 3aKOHO4ABCTBOM YKpaiHu;

3) i3 3apaxyBaHHSA KOLWTIB, BiAWKOoA4OBaHMX/cnpsmoBaHnx POHAOM rapaHTyBaHHS BknagiB ¢isnyHux ocib (gani - dona),
YNOBHOBaXeHOi ocobu ®oHAy nia yac 3gincHeHHA npouenypu nikeigadii 6aHky;

4) i3 BigWKOAYBaAHHSA LLKOAMW, 3aMOA4iIsSIHOT NpaLiBHUKaM YHACMiAOK KaniuTea;

5) i3 3apaxyBaHHsI KOLWITIB y pasi Npogaxy HMMW BMACHOro MarHa Ha TepuTopii YkpaiHu, sKLWO ue ManHO He € 06'eKToM
iHO3eMHOI iHBeCcTUUIi B YKpaiHy, a TakoX 3a HagaHHs LbOro MaiHa B opeHay;

5%) i3 oTpMMaHHS AMBIgeHAIB 3a KOPNopaTUBHUMU NpaBaMu, NPOLEHTHMX AOXOAIB 33 LiHHMMKM nanepaMu Ta iHWKX foXo4iB
(npnbyTkiB) 3a 06'ekTaMm NpaBa BracHOCTi B YKpaiHi, L0 He NOB'A3aHi 3 iX Big4y>XeHHAM, Npodaxem, niksigaieto, 3MeHLUEeHHAM
CTaTyTHOro Kanitany;

6) 3 oaepXxaHHs B NOpAAKY CnafikyBaHHS;

7) i3 3apaxyBaHHs/nepekasy KOLUTIB Ha NigcTasi pileHb cyais abo pileHb iHWKUX opraHiB (nocagosumx oOcib), ski nignaraoTb
NPYMYCOBOMY BMKOHAHHIO;

8) i3 nepekasy koLWTiB 3 METOIO BiALIKOAYBAHHS BATPAT Cy4OBUM, CiAYUM, HOTapianbHUM Ta iHLIMM NMOBHOBaXKHUM OpraHam;

9) noB'A3aHi 3i cnnaTol nNoAaTKiB i 300piB Ta MOBEPHEHHAM HaA MLLKOBO CNiavyeHnx Cym nogartkis i 36opis;

10) noB'A3aHi 3i cnnaTol YNEHCbKUX BHECKIB, CTPAXOBWUX MraTexiB (BHECKIB, NPEMIi) Ta OTPMMaHHSAM CTPaxoBOi BMNNaTu
(BigLKOOyBaHHS);

11) i3 nepekasy/3apaxyBaHHs KOLUTIB 3 BIACHUX NOTOYHUX | BKNaAHUX (OEN03UTHUX) paxyHKiB, BIZKPUTUX AN BNacHMX notpeb
[ykntoyatoum oTpuMaHHst y CyMi MpOLIEHTIB, HapaxoBaHUX 3a 3arWLKOM KOLUTIB Ha BMacHOMY MOTOYHOMY Ta BKNagHOMY
(nenosutHomy) paxyHkax];

12) i3 3apaxyBaHHSA KOLUTIB, NepeKka3aHux i3 BNacHNX iHBECTULINHMX paxyHKiB / i3 nepekasy KOLUTIB Ha BNACHUI iHBECTULINHUIA
paxyHokK;

13) i3 3apaxyBaHHS KOLUTIB, NepeKas3aHux i3 NOTOYHOrO paxyHKy iHLWOI ¢i3n4HOT 0cobu - HepesnaeHTa;

14) i3 nepekasy Ha NOTOYHUI abo BKNagHWIM (OEeN03NTHUIA) paxyHOK iHLIOT gi3nyYHOT ocobu;

15) 3 TopriBni BaNOTHUMM LiHHOCTSIMU;

16) 3 roTiBKOBOIO HaLiOHANbHO BaNOTO Ta YeKamu;

17) i3 3apaxyBaHHs/nepekasy KOLTiB, Lo Oynu paHile NoMunkoBo (HaaMipHO) nepekasaHi/3apaxoBaHi. 3a3HayeHi KowTu

3apaxoByOTbCA/MEepeKasyloTbCA B CyMi, LLIO HE NMEPEBULLLYE paHille nepeka3aHy/3apaxoBaHy;

18) noB'dAsaHi 3 po3MilEeHHAM/MOBEPHEHHAM KOWTIB y OaHkax YkpaiHm Ha ymoBax cybopauHoBaHOro 6Gopry Ta ski
BpPaxoBYOTbCA A0 KaniTany 6aHky;

19) 3 nepekasy 6narogiiHOro BHECKY Ha NOTOYHMIA paxyHOK GriarofiiHoi opraHisaldlii;

20) 3a owagHMMK (0eno3nTHUMK) cepTudikataMmm BaHKy, y SIKOMy BIiOKPUTWUIA LEl paxyHOK, a TakoX 3a onepauismu Big
noralleHHs ycnagkoBaHuX oWaaHuX (4eno3uTHUX) cepTuddikaTiB i MPOLEHTIB 3a HUMMU;

21) oTpUMaHHS KOLWTIB 3a JOrOBOPOM AapyBaHHS;

22) nepekasy 3 METOHO 3[iICHEHHSI PO3paxyHKIB 3a OpeHAy, KyniBro ToBapiB, OTPUMaHHS nocnyr, pobiT Ha TepuTopii YkpaiHu;

23) oTpumaHHs KOLWTIB y pe3dynbTaTi nikBigadii topyan4Hux ocib;

24) noB's3aHi 3 HagaHHAM NOBOPOTHOI (PiHAHCOBOI 4OMOMOIM pe3naeHTaM Ta ii MOBEPHEHHSM;

25) i3 3apaxyBaHHs KOLUTIB, MepeKasaHnx pe3naeHTOM y paxyHOK NMOBEpPHEHHSI MO3VKW BiAMOBIAHO 4O AOTrOBOPY MO3WKU MiX
pes3naeHTOM-No3nyanbHUKOM Ta HEPE3MAEHTOM (YKIo4aymn NPOLEHTH Ta iHLWI nnaTexi 3 06CnyroByBaHHS NO3WNKWU, YCTAHOBMEHI
[OroBOpoOM);

26) 3 oaepaHHsI CMOXMBYMX KpeauTiB Ha TepuTopii YKpaiHM Ta X NOBEpPHEHHS (YKMoYaluy NpoLeHTU Ta iHWi nnatexi 3
06CnyroByBaHHS CNOXUBYOro KpeauTy, YCTaHOBIEHI JOFOBOPOM);

27) 3 kyniBni-npogaxy LiHH1X nanepiB iHO3eMHNX EMITEHTIB, 06ir SK1X 34IANCHIOETLCS Ha TepuTopii YKpaiHu;

28) i3 3apaxyBaHHs 3anuLLKy KOLUTIB BiANOBIAHO A0 NianyHKTY 4 nyHKTY 116 po3ainy X MNonoxeHHs HBY Ne 5 Big 02.01.2019
(paxyHku, BIOKpUTI SIK G0i3n4HIA 0COBi - Hepe3naeHTy, y PO3Mipi 3anNuLLKY KOLUTIB 3 paxyHKy Liei ¢isu4Hoi ocobu - peangeHTa, oo
nacrnopTa rpomagsHvHa YkpaiHu / nacnopTa rpomagsHuHa YKpaiHu gnsi BUi3gy 3a KOPAOH SIKOI BHECEHi BiJOMOCTI LUIISIXOM
NpoCTaBMeHHS WTamna / yHeceHHs iHdopMaLii 4O 6e3KOHTaKTHOrO ereKTPOHHOIO HOCISt MPO 0hOPMITEHHS BUI3AY 3a KOPAOH Ha
NOCTiHE NPOXMBaHHSA (Y 3B'A3KY i3 3aKPUTTAM LIbOro paxyHKy ¢pisnyHoi 0cobu - pesungeHTa);

29) i3 3apaxyBaHHS KOLUTIB, OTPUMaHWX BMACHUKOM paxyHKy Y 3B'A3Ky 3 npojaxem MOro UiHHMX nanepis, HEpPyXOMOCTI,
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KOprnopaTuMBHUX NpaB Ta iHWWX 06'eKTiB NpaBa BnacHOCTi B YKpaiHi, WO He MaloTb ANA BracHWKa paxyHKy ctatycy ob6'ekTis
iHO3eMHOrO IHBECTYBaHHS B YKpaiHi, @ TakoX OTPUMaHHSA BACHWKOM paxyHKy 3a Takumu ob'ektamu foxogis, NpubyTkiB Ta iHWLINX
KOLUTIB.

2. 3a NOTOYHUMU paxyHKaMu B iHO3eMHin BantoTi pisaMyHMNX ocib - Hepe3naeHTIB 3AINCHIOIOTLCA TakKi onepaLlii:

1) i3 nepeka3sy kowTiB 3a Mexi YKpaiHu Ta B YkpaiHy. [epekasun 3a mexi YKpaiHu Takox MOXYTb 34iACHIOBATUCS 3 BKNaAHOMO
(menosuTHOro) paxyHky 6e3 NpoMiXHOro 3apaxyBaHHS Ha MOTOYHUI paxyHOK;

2) i3 roTiBKOBOI iHO3EMHOIO BanoTO (YHECEHHSA BNIACHUKOM paxyHKY, Nepekas Ha BNacHWi paxyHok abo paxyHOK poaudis y
Mexax YKpaiHu, nepekasyBaHHS 3a Mexi YKpaiHu, BunnaTa roTiBkolo) Ta Yekamu;

3) i3 3apaxyBaHHA KOLUTIB 3 onnaTtu npadi (yknovatoun gonnartv, Hagbaeku, Npemii, iHWi 3a0xo4yBarnbHi Ta KOMMNeHcaLinHi
BMNNaTtN) NpauiBHUKam odilinHMX NpeacTaBHULTB, SKLLO TakKi NpaLiBHUKN He € rpoMaasiHaMuy YKpaiHu abo He NpoXuBaloThb Y Hili
My6niyHnin porosip komnnekcHoro 6aHkiBCbkoro obcnyroByBaHHs disndHnx ocido AT «AKB «KOHKOPO» MMy6niyHun gorosip
KOMMEKCHOro 6aHkiBCcbkoro obcnyroByBaHHs isnyHmx ocidé AT «AKB «KOHKOPL» nocTiHO Ta akpeauToBaHi B MiHicTepcTBi
3aKOpOOHHMX crpaB YKpaiHW, a TaKoX BiALKoAyBaHHSA UMM ocobam BUTPAT BracHMX KOLUTIB y BiAPSAXKEHHI 32 KOPAOHOM;

4) i3 3apaxyBaHHS KOLUTIB 3a aBTOPCbKi roHOpapu, npemii, Npuau;

5) i3 3apaxyBaHHs KOLUTIB, Nnepeka3aHux Ang 3abeanevyeHHs BUTPAT Ha BiAPAAXEHHS 3a KOPAOH;

6) i3 3apaxyBaHHS KOLUTIB i3 BNACHWX NOTOYHMX abo BKNagHUX (4En03UTHMX) paxyHKiB, BiAKPUTUX ANS BnacHux notpeb Ta
nepekasy KOLITIB Ha Li paxyHKM [yKrovaoum 3apaxyBaHHs CyMU MPOLEHTIB, HAapaxoBaHUX 3a 3anULLKOM KOLLTIB Ha BIIaCHOMY
NOTOYHOMY Ta BKNagHOMYy (4eN03MTHOMY) paxyHKax];

7) i3 3apaxyBaHHS KOLUTIB Y Mexax YKpaiHu iHLo ¢hisnyHo ocoboto - Hepe3naeHToM / i3 nepekasy B Mexax YKpaiHu Ha
NoToYHMI abo BKMagHWM (OEnO3MTHUIN) paxyHOK iHWOI hisuyHoi ocobu - pesnaeHTa abo HepeaunaeHTa. 3a3HadeHi onepauii
[03BOMEHO 3AICHIOBATV BUKITIOYHO 32 YMOBW, LLO HaAXOMXKEHHs/nepekas KOWTIB Ha paxyHOK / 3 paxyHKy 34iACHIOETbCH Bif
poauvdis/poanyam;

8) i3 3apaxyBaHHs KOLLTIB, NepeKka3aHunx i3 BNacHWX iHBECTULIMHNX paxyHKiB / i3 nepekasy KOLITIB Ha BracHWUIN iHBECTULIHWNIA
paxyHokK;

9) 3a onepauisgMu 3 owagHMMK (Aen03NTHUMM) cepTudikaTaMmu [ypaxoByoum KOLITK, LLO 3apaxoBYHOTbCA SK odepKaHi Bif
noralleHHs ycrnagkoBaHuX oLaaHuX (4eno3nTHUX) cepTudikaTiB i NPOLEHTIB 3a HUMM];

10) 3 TopriBni BanOTHAMM LiHHOCTSIMMU;

11) i3 nepekasy kowTiB ANs po3mieHHs B 6aHkax YKpaiHM Ha yMoBax cybopavHoBaHoro 6opry 3 noganblUnm ypaxyBaHHSM
LMX KOLLTIB 40 KaniTany 6aHKy Ta iX NOBEPHEHHS;

12) i3 nepekasy KOLWITIB HA paxyHOK OpUANYHOI 0CobM - pesnaeHTa Ak cnnatm muTa, 36opie abo 3actasu / i3 NOBEPHEHHS
CyMu cnnayveHoro muTa, 36opis abo 3acTtasu;

13) i3 3apaxyBaHHSA KOLUTIB, MepekasaHuWx Ha NiAcTaBi piweHb cyfiB abo pileHb iHWKX opraHiB (nocagoBux OCiB), Aki
nignsaratoTb NPYMYCOBOMY BUKOHAHHIO;

14) i3 3apaxyBaHHSs KOLLTIB, O4epPXXaHWX B NOPSAKY CnajKyBaHHS Ta 3a LOrOBOPOM AapyBaHHS;

15) i3 3apaxyBaHHsA KOLUTIB, LIO MOMMUIKOBO (HagMipHO) nepekasaHi 3 paxyHKy / MOBEpPHEHHS MOMWMKOBO (HagMipHO)
OTPMMaHMX KOLUTIB. 3a3HauyeHi KOLTWM NepekasyrTbCA 3 LbOro paxyHKy / 3apaxOBYKTbCS Ha LeEW paxyHOK y CyMi, WO He
nepeBULLYE paHille oTpuMaHy/nepekasaHy;

16) i3 nepekasy KOWTIB ANg noralleHHsi 3ab0proBaHOCTi Nepen pe3naeHTOM 3a KpeaUTHUM LOroBOPOM, JOrOBOPOM MO3WKU
(ykrroyaoum NpoueHTH Ta iHWi nnaTexi 3 06cnyroByBaHHSA KpeauTy, MO3MKW, yCTaHOBIEHI BiANOBIAHMM JOrOBOPOM), @ TAKOX ONS
NOBEpPHEHHS MOBOPOTHOI (hiHAHCOBOT JOMOMOTMU, OAEPXKaHOI Bid pe3naeHTa;

17) i3 nepekasy KowWTIB KpeaUTOpY ANs BUKOHAHHs 3000B'A3aHb 3a GOpXXHMKa 3a JOrOBOPOM NMOPYKW;

18) i3 nepekasy 3a Mexi YkpaiH1 Hepe3naeHTy K BiALLKOAYBaHHS 32 BUKOHAHE HUM 3000B'sI3aHHs 3a rapaHTieto, JOrOBOPOM
NoOpYyKK;

19) i3 nepekasy KowTiB AN cnnatu Muta, noAaTkiB Ta iHWMX 060B'A3KOBUX NNaTexis;

20) noB'si3aHi 3 HagaHHAM Pe3nAEeHTY NOBOPOTHOI (DiHAHCOBOT 4ONOMOrK Ta il NOBEPHEHHSM;

21) i3 3apaxyBaHHS1 KOLUTIB, Nepeka3aHnx pe3naeHToOM y paxyHOK NMOBEPHEHHSI MO3MKM BIAMNOBIAHO 40 AOrOBOPY MO3WNKU MiX
pes3naeHTOM-No3nyanbHUKOM Ta HEPe3MaAEeHTOM (YKIo4aymn NPOLEHTH Ta iHLWI nnaTexi 3 06CnyroByBaHHS NO3WNKWU, YCTAHOBMEHI
[OroBOpoOM);

22) i3 3apaxyBaHHs KOLWITIB y PO3Mipi 3anuLLKy 3 paxyHKy Li€i di3anyHoi ocobu - peanaeHTa, 4O nacrnopTta rpoMagsHuHa
Ykpainu / nacnopTta rpoMagsaHuHa YKpaiHu And BUi3dy 3a KOpAOH SIKOi BHECEHi BiAOMOCTI LUMAXOM MpPOCTaBneHHs wramna /
yHeceHHs iHdopMaLii o 6e3KOHTAKTHOIO ENEKTPOHHOIO HOCIS MPO 0hOPMIEHHS BUi3Yy 32 KOPAOH Ha NOCTiNHE NPOXMBaHHS;

23) i3 3apaxyBaHHS KOLUTIB, OTPMMaHUX BMACHUKOM paxyHKy Yy 3B'A3Ky 3 npogaxem MOro LiHHWX nanepiB, HEPYXOMOCTI,
KoprnopaTMBHUX NpaB Ta iHWWX 00'eKTiB NpaBa BracHOCTI B YKpaiHi, WO He MalTb AN BNacHUKA paxyHKy ctaTycy 06'ekTiB
iHO3eMHOro iHBECTYBaHHS B YKPaiHi, @ TakoX OTPUMaHHSI BITACHUKOM paxyHKy 3a Takumu o6'ekTammn foxogis, npubyTKiB Ta iHLLNX
KOLUTIB;

24) pospaxyHKs Ha TepuTopii YKpaiHM 3a [OroBopamu CTPaxyBaHHA XUTTA 3i CTPaxOBMKaMu, WO MawTb MNiLEH3Io
HaujioHanbHoro 6aHKy Ha 34ilCHEeHHS BanioTHUX onepawin, BU3Ha4YeHUX y NyHKTi 3 YacTvHu apyroi ctaTTti 9 3akoHy Npo BamioTy.

3 LOKYMEHTOM O3HaNOMIEHWI, MOrOXKYOCh Ta 30060B’A3Y0Ch BUKOHYBATU
[ata p-
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Dopatok Ne3-a go
My6niyHoro foroBopy KOMMNIIEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHA ¢i3nyHux ocid
AT «AKB «KOHKOPLO»

3ASABA NPO BIOKPUTTA NOTOYHOIO PAXYHKY TA HADAHHA MNATDKHOI KAPTKW / BOIOBIP MNATDKHOT KAPTKN

Ne
[o: AT «AKB «KOHKOP[», Ykpaina, m. [IHinpo, ineHTudikauinHmi kog iopnanyHoi ocobu 34514392, Kopg,
BaHky 307350
Bin 3akoHHOro Mnis PeecTpauinHnii Homep 06nikOBOI KapTK1 NNaTHUKA
npeacTaBHYKa noaarkis, SIKLLO €:
MacnopT/ID kapTka Cepis, Ne : | [aTa Bngadi: \ Buganwnii:
Agpeca peectpauii \ \ Appeca akTU4YHOro NPOXKNUBAHHS:
Afgpeca enekTPOHHOI NOoLTH \ TenedoH goMaLLHiIn \ TenedoH MobinbHUI
HokymeHT, Ha nigcTasi skoro gie | Ce-Bo npo HapoaxeHHs Cepis, Ne BupaHe: Hara:
npeacTaBHUK:
A6o pileHHs cyay BiA: Mo cnpasi Ne:
[ie B iHTepecax:
MnbB PeecTpauinHunii Homep 06niKoBOI KapTKu NnaTHWKa
noaarkiB, AKLIO €
CeigouTBo npo HapoaxeHHsi Cepisi, Ne : \ [arta Buagaui: \ Bupanunn:
Appeca peectpauil \ Anpeca hakTU4HOro NPOXXMBaHHSA
ALpeca enekTpoHHOI NoLWTn \ TenedoH goMaLlHIn \ TenedoH MOGiNbHUI
CnoBo-naponb (4iBo4ye npissuLle MaTepi)
O Sssgﬁﬁm EKH;_E?MAGHT (TinbKM oNsA KNiEHTIB, WO NpoLWNn
P BepudikaLito B BiggineHHi )

[na 3aincHeHHA po3paxyHKiB NO 3a3Ha4YeHOMY B Uil 3asABi paxyHKy npolwy BUNYCTUTU A0 paxyHKY NNaTiXKHY KapTKy Ha
iMma BnacHuka abo gogaTkoBy KapTKy Ha iMsA 3aKOHHOro nNpeAcTaBHUKA:

Twun KapTKK: BantoTta TapudHumn
pPaxyHKy: naker:
Bug kapTku: [ Ocobucta [ 3apnnaTHa O Onsa couianbHux Bunnat [ [1na sunnatv genosuTis Ta npouenTtis [
IHWe:
GSM-banking: Homep mo6GinbHoro [ Bigmosniatochk Big nocnyru
TenecoHy:

Mpowy HagaBaTu MeHi, 9K NpeacTaBHUKY BnacHuka paxyHky, iHbOopMauiio Npo 34ilcHeHi onepadii Ta AOCTYMHUIA 3anuLoK no
paxyHKy, 3a3HadyeHoMy B Ui 3asBi, a Takox iHWy iHdopmauito y Burnagi SMS-nosigomneHb Ha BULLe3a3Ha4YeHWA HOMep
MobGinbHoro TenegoHy

Cuctema gucTaHuUitHoro 6aHKiBCbKoro oo6cnyroByBaHHs «icON25»: \ O BigmoBnsitock Big nocnyru

Mpolwy HagaTU MeHi 4OCTYN A0 3a3Ha4YeHoro B Ui 3asBi paxyHKy 3a AOMOMOrol CUCTEMM ANCTAHLiINHOro 6aHKiBCbKOro
obcnyroByBaHHA «icON25» (Hagani 3a TekcToM Cuctema) 3 HaCTYNHUMU PEKBI3UTaMMU:

e-mail: \ | Noriu: \ | Mo6 Ten. \

Dopyuaro AT «AKB “KOHKOPLO» Hapicnatu SMS-noBigomneHHs 3 naponamu ansa Bxogy B Cuctemy Ta 34iMCHEHHS
nnaTtexiB Ha HOMep BULLe3a3HAYEHOro MoGinbHOro TenedoHy.

DopyyeHHs KnieHTa: \ \ O BigmoBnisitock Big nocnyru
Hopyyato BaHky 3giicHiOBaTV OOroBipHE CNMCaHHS MPOLLIOBMX KOLUTIB 3 paxyHKy, ki Oyae BigkpuTo Ha nigctasi uiei 3assu, Ta
3apaxoByBaTh iX Ha OEeno3vWTHUI paxyHok BnacHuka paxyHky Ne , Bigkputun B AT «AKB
«KOHKOP[». Take cnucaHHa gopyyato 34iCHIOBaTH, NOYMHAKYN 3 « » 20 :

O B cymi (3azHayumu) O womicayHo yncna [O womicsayHo npu

nepLIoMy 3apaxyBaHHi Ha paxyHOK rpoLLIOBMX KOLUTIB Y BiANOBIAHIA CyMi

IHdopMaLis npo HanexHicTb Ao Ny6niYHux ocib, 4o ocib 6nm3bkmMx abo NoB’s3aHNx 3 NybniyHMMK ocobamu: COTak \EI Hi \

XapakrepucTuka gxxepen HaaxooKeHHS KOLWWTiB Ha BCi Bawli paxyHku y baHKy, y ToMy yuncni Tux, ski Bu ovikyeTe:

Ake MaliHO 3HaxoauTbcs Yy Bauwin BnacHocTi abo cniB BNacHOCTI:

3aranbHa CcymMa Ou4ikyBaHMX HaaXoOKeHb rpH. | LomicayHun poxia Ha OCHOBHOMY MicCLi rPH.
npoTsarom 3x Micsauis poboTun

BnacHi HakonnyeHHs1 Ha cyMy (He po3MillleHi y rPH. | IHWI womicayHi goxoam rPH.
diHaHCOBMX yCTaHOBAX)

KowTn oTpumaHi 3 ©GaHKiBCbKMX paxyHKiB rpH. | Joxia Big npopaxy MawHa (nigTBepaXeHo rPH.
(nigTBEPOXKEHO AOKYMEHTANbHO) HA CyMy [JOKYMEHTamnbHO) Ha cymy

CouianbHui cTaTyc: 3aranbHui TpyOoBuUiA CTax: CimenHui cTaH:

Micue poboTu:

MeTa i xapakTtep ManbyTHix ginoBux BigHOCWH 3 BaHkoMm:

HarimeHyBaHHA 6aHky: AT «AKB «KOHKOP[O»

Oco6a, fka BigKpuBae paxyHoK: PeecTpauinHuin Homep 06NiKOBOT KAPTKKU
nJjaTHUKa nogaTtkib:

Mpowy BiAKPUTM NOTOYHMI PaXYHOK y BastoTi:

O Ha iM’a 3anosHsiembCs y pasi 8i0Kpumms paxyHKy Ha iM’st MaonimHboi (eikom do 14 pokig) abo HeNMoB8HOMIMHBLOI
(sikom 8i0 14 do 16 pokis) ocobu

I3 3micTom IHCTpyKUii NpO NOpPSAOK BiOAKPUTTSA | 3aKPUTTA paxyHKIB KMieHTIB OaHKiB Ta KOPECMOHAEHTCbKMX paxyHKiB GaHkiB -
pes3uaeHTIB | Hepe3naeHTiB, 3aTBepAXeHoi noctaHoBow MpaeniHHA HauioHanbHoro 6aHky Ykpainu Big 12.11.2003 p. Ne492,
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Oo3HavomneHun. Bumorn uiei IHCTpykuii ona meHe ob6op’askosi. MeHi BigomMo npo Te, WO LUel paxyHOK 3abopoHSAETbCS
BMKOPUCTOBYBaTW ANA NPOBEAEHHS onepauii, NoB’s3aHuX i3 3A4INCHEHHAM MiANPUEMHMLBKOI Ta HesanexHoi npodeciiHol
JisnbHocTi. MncbMoBI po3nopsaKeHHs NiANMCYBaTUMYTbCA MHOK abo yNnoBHOBaXXeHOK MHOK 0C06010 3a [OBIPEHiICTHO.

Y pasi 3MiHM NOBHOBaXeHb OCOON Ha NPaBO PO3MNOPAAKATUCA PaxXyHKOM 3000B’i3yH0Ch HEraHO NOBIJOMWUTU NPO LE B NUCbMOBIN

dopmi.

Yce nucTyBaHHSA WOAO LbOro paxyHKy NpoLuy HaacurnaTi 3a aApecolo peecTpadii, Npo 3mMiHy sikoi nosigoMnaTumy BaHk
NMCbMOBO:

[ato 3roay Ha oTpUMaHHSA iHpopMaLiNnHMX NOBIAOMMEHb Ha Mi TenedOHHMI HOMep | +38

[onaTtkoBa iHcbopmauifa: PeecTpauia BnacHuka paxyHky, sk nignpmemud, abo ocobu, ska Bege HesanexHy npodecinHy
aianbHicTb: O Tak O Hi

Bup 3apaxyBaHb: [0 ansa 3apaxyBaHHs nue 3apobiTHOI NnaTu Ta iHwux couianebHux Bunnat O ansa Oyap-skmux nepegbaveHnx
3aKOHOL4ABCTBOM YKpaiHu 3apaxyBaHb, B T.4. i 3apobiTHOI nnatu

[aTta 3anoBHEHHS: ‘ Mignuc 3akoHHOro npefcraBHuKa BrnacHuka PaxyHKy

BIOMITKW BAHKY

[OKyMeHTM Ha 0GPOPMIEHHS BIOKPUTTA paxyHKy nepeBsipus, Hama eidkpummsi paxyHKy: Ne OcoboBoro paxyHky
ineHTUdikauilo Ta Bepudikauito 3akoHHOro npeacTaBHUKa KnieHTa 2625

nposis (riB) BignosiganesHa/ynoBHoBaxeHa 0coba, sika KOHTPOSE
Bidkpumu nomouyHul paxyHokK y (sud sanomu), 0038071s0. NpaBuIbHICTb NPUCBOEHHSA HOMEPY PaxyHKy:
(nidnuc)

MignucaHHam uiei 3asBK NPo BiAKPUTTSA MOTOYHOIO paxyHKy Ta HagaHHA NNaTixkHOI KapTu (fani - 3asea) 4, 9K NPeAcTaBHUK
BnacHuka paxyHky, Hapato AT «AKB «KOHKOP[I» (Hagani - BaHk) cBOl 3rody Ha BigKpUTTS NOTOYHOrO paxyHKy Ha yMoBaXx,
BMKNaZAeHNX Yy Uuin 3asBi, a TakoX MOBHICTIO Ta 6e3ymMoBHO MpuiiMato nponosuuito baHky yknactn [MybniyHui gorosip
KoMnnekcHoro 6aHkiBcbkoro obcnyroByBaHHst gisnyHux ocid AT «AKB «KOHKOPI» (Hagani — My6niyHui gorosip) Ha ymoBax,
3a3HayeHux B [lybniyHomy foroBopi. A nigTBepaXylo, WO nepes nofaHHAM uiei 3asBu A, 9k NpefAcTaBHUK BrnacHuka paxyHky,
o3HanomuBcst 3 Tapudpamu Banky Ta ymoBamu [My6niyHoro gorosopy, siki 3HaxopATbcst Ha OdiuinHomy canti baHky 3a
€NeKTPOHHOI0 aapecoto https://www.concord.ua/ Ta B ycTaHoBi baHky, 3 HIMM NOroaXych i 3060B’A3y0Cb BUKOHYBaTMK.

[ns ocib, Aki € HepeangeHTammn YkpaiHun: A, sk npeactaBHMK BnacHuka paxyHka, 3060B’sa3ytocb HajaBaTv Ao banky
OOKYMEHTM, LLO NIATBEPIAXYIOTb AXepera NOXOMAXKEHHA roTIBKOBOI iHO3EMHOI BantoTM ANA 3apaxyBaHHSA MPOLUOBUX KOLUTIB Ha
paxyHOK Hepe3ugeHTa BnacHuka paxyHKy- Ta MOrogXywcb 3 nigcTaBamu 3A4IMCHEHHA onepauii 3a MOTOYHMM pPaxyHKOM
Hepe3uaeHTa B HauioHanbHin Ta iHO3eMHil BanioTax BignosigHo Ao noctaHoBwu lMpaeniHHs HauioHanbHoro 6aHKy Ykpainm Big
02.01.2019. Ne5 (Oopatok 1 po uiei 3asBu)

MignucaHHsam uiei 3aaBu A, 9k npeacTaBHUK BnacHuka paxyHKy, NigTBEPOXY!O, LLO 03HANOMITEHUIA:

MigpnucaHHsam uiei 3asBu A nNigTBEpPAKY!HO, WO 03HANOMMEHWIA:

-- MpO Te,ll0 BKMaj - KOWTKU B roTiBKoBin abo GesroTiBkoBiM dopmi y BantoTi YkpaiHu abo B iHO3eMHiW BantoTi, sKi
3any4eHi 6aHKkom Big BknagHuka (abo sKi Hagilwnu Ans BKMagHWKa) Ha ymoBax AOroBopy OaHKiBCbKOro BKnagy
(meno3unTty), 6aHKIBCbLKOro paxyHKy abo WnsixoMm BuAaadvi iMEHHOro Aeno3nTHoro ceptudpikarta, BKIOYaK4YM HapaxoBaHi
BiACOTKM Ha TaKi KOLWITH.

- MPO Te, WO Ha Luen BKNaj Ha AaTty yknageHHs JOroBOpY MOLUMPIOITLCA rapaHTii PoHAY rapaHTyBaHHA BKMagiB gisnyHuX ocib;
- 3 JOBIAKO NPO CUCTEMY rapaHTyBaHHsi BknagiB disanyHux ocid

MignucaHHsam uiei 3asBu A, sik npeacTaBHUK BnacHuka paxyHKy, nigTBepaxyto, Wo S 03HanoMMeHWUn Ta 3rogHuin 3 TUM,
wo:

- 3a obcnyroByBaHHA PaxyHKy Ta 3a iHWwi nocnyru, wo HagawTecs baHkom 3a umMM [oroBopom nmnaTikHOT KapTku, BaHk
HapaxoBYy€E KOMICii Ta iHLi nnaTn B MopsaKy i po3mipax, nepeabaveHnx Tapudamm baHky, Wo giloTb Ha AaTy 3AiINCHEHHSA onepauii.
BaHk mae npaBo BHOCWTU 3MiHu Ao Tapudis baHky B nopsaky 3asHadeHomy B [My6niyHOMy [OroBopi.

- obcnyroByBaHHA B CUCTEMI 34JIMCHIOETLCA AN BCiX paxyHKiB, SKi BiOkpWTi Ta OyAyTb B nofanbLIOMy BigKpUTI Ha iM's
BnacHuka paxyHky B AT «AKB «KOHKOP[». A posymito, wo baHk He Hece BiANOBiAanbLHOCTI 32 MOXNMBI PU3NKK, NMOB’A3aHI 3
NOpYyLUEHHAM KOHMIAEHLiMHOI iHcpopmaLii, ska MicTuTbca B SMS-NoBigoOMMeHHsAX Ta HeoTpuMaHHsM SMS-nosigomMneHb 3
NPUYKH, SKi He 3anexaTb Big baHky.

- paxyHoK, BigKpuTMin Ha niactasi uiei 3asBu, 6yae BUKOPUCTOBYBATUCH BUKIIOYHO ANs 0COOUCTUX NOTpeb sk disnyHoi
ocobu.

- A, Ak npeacTaBHWK BrnacHuka paxyHky, aopydaro baHky, npu HacTaHHi TepMiHiB nnaTexis, Wo nianaraoTb onnati baHky
(oTpmyBauy) 3a umm [loroBopom, 3a Oyab-AKMM 3 AOroOBOPIB, YKNageHnMy Mik BriacHnkom paxyHky Ta BaHkoM, B T.4. 4OroBopiB,
3a skumu BriacHuk paxyHky Buctynae Nopyuntenem/ 3actaBogasLem, CNUCyBaTW KOLITK 3 YCiX paxyHKiB BnacHuka paxyHky B
BaHky (HOMepw Ta iHWI peKBi3uTN SAKMX € BigoMuMu BaHKy, y T.4. 3 paxyHkiB, wo OyayTb BigkpuTi BrnacHuMKOM paxyHKy y
ManbyTHbOMY), y BantoTi 3aboproBaHocTi abo B iHO3eMHIl BantoTi, 32 HAsIBHOCTI HA HUX HEOOXIAHOT CyMU BNAcHUX (He KpeanuTHMX)
KoWTiB, Y Mexax cym, Wo nignaraoTe onnaTi banky. CnucaHHs KOWTIB 3A4IMCHIOETLCA BiAMOBIAHO [0 BCTaHOBIEHOrO
3akoHogascTBOM nopsgky, otpumyBad — AT «AKB «KOHKOPLO». lMpu ubOMy NoAaHHs XOOHUX O0OATKOBUX AOKYMEHTIB,
HeobXiaAHUX OHS 3AINCHEHHS 4OrOBIPHOMO CNMCAHHS, He BUMaraeTbes. Y pasi HegocTtaTHocTi abo BigcyTHOCTI Ha PaxyHkax KowwTiB
Yy HauioHanbHi BantoTi Ana noraweHHa 3aboproBaHOCTI y HauioHanbHiN BanoTi, BaHk Mae nMpaBO Ha CMMCaHHS KOLWITIB B
iHO3eMHiIn BantoTi 3 Byab-akoro PaxyHKy (paxyHkiB) KnieHTa, y cyMi, ekBiBaneHTHi cymi 3aboproBaHOCTi (3 BpaxyBaHHAM BATPAT
Ta KOMICii, NOB’A3aHMX 3 Npodaxem iHO3eMHOI BamnoTh) 3a uMM [oroBopowm, iHwWrMK goroBopamu 3 baHkowm, i kyniBnio/obmiH
iHo3emHoI BantoTn Ha MBPY (y pasi 3aboproBaHoCTi knieHTa i iHo3eMHi BantoTi). 3a3HadveHi onepalii npoBoaAaTbcs baHkom 3a
odiuinHum kypcom HBY abo 3a kypcom BaHky (Ha BnacHwui po3cyn BaHnky) ons uiei onepauii Ha gaTy il npoBefeHHs, i3
BigwkoayBaHHAM BaHky BuTpaT Ha onnaTty 360piB, KOMICii Ta BapTOCTi HagaHux nocnyr. KynneHy/obmiHsHy/npogaHy BantoTy
KMieHT gopyyae 3apaxyBaTu Ha Oyab-AkuiA NOTOYHWMIA paxyHOK KnieHTa 3a Bu6opom BaHky.

- nig 03HaNoOMIeHHAM MeHe, siK npeAcTaBHUKA BrnacHuka paxyHky, B MMCbMOBIN POPMi pO3YyMIETLCS OAHA 3 HACTYMHUX
nin, BUMHEHMX BaHkom 3rigHo n. 2.7.4 MNy6niyHoro 4orosopy.

- MeHi , sk npeacTaBHWKy BnacHuka paxyHky, 6yno goseneHo BaHkom Bcto nepenbayeny 3Y «[1po 3axucT nepcoHanbHUx

AT «AKB «<KOHKOP/» ineHTucbikaLiiHuii ko lopuanyHoi ocobn 34514392, Kop GaHky 307350 Cmop 833104
Ykpaina, M. [IHinpo, nnowa Tpoiubka, GyanHok 2 www.concord.ua TenedoH KoHTakT LeHTpy (Linogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuti 30208ip KOMMIEKCHO20 6aHKIECLKO20 06CTy208y8aHHs (hi3udHuX oci6 AT «AKBE «KOHKOPL»

AaHux» iHdopmalilo, 30Kkpema, LWNAXOM po3millieHHs 1T B [ybniyHomy gorosopi, 3 SkMMu s o3Hanommecs(nacs). MHoto |, sk
npeacTaBHUKOM BnacHuka paxyHky, HagaHi baHky BCi 403BONN, Ak BUMaraioTbcs 3akoHOM YkpaiHu «[1po 3axucT nepcoHanbHMX
naHux» Ta 3akoHoM YkpaiHu «[po 6aHku Ta 6aHKIBCbKY AiAnbHICTbY LWoao 06pobkm iHdopmaLii npo meHe Ta BnacHuka paxyHky,
3pivicHeHi MHOO Ta BnacHukom paxyHKy onepadii Ta mii Ta BnacHuka paxyHky ¢iHaHcoBuI cTaH. HagaHHAM uiei 3asBu g, K
npencTaBHUMK BnacHuka paxyHKy, Hapgaw 3rogy Ha [OCTYyNn A0 KpeauTHoi icTopii BrmacHwka paxyHky, 30ip, 36epiraHHs,
BMKOPUCTaHHA Ta NowwMpeHHs iHpopmauilo wono BnacHuka paxyHky Ta 1oro 3060B'si3aHb nepen baHkom B 06casi, wo
nepenbadennii 3Y «lpo opraxisauito popmyBaHHs Ta 0biry KpeauTHUX icTopiny, A0 BIOPO KpeaUTHWUX ICTOPIN, NPO AKi MeHi Byno
nosigomneHo B Ny6niyHomy poroeopi. [po 3miHy 6opo kpeanTHUX icTopin Ta/abo Ha3Bu Ta agpecu baHk moxe nosigoMnATU
MeHe , sik npeacTaBHUK BnacHuka paxyHky, OKpemo.

- AKWO ue nepenbayeHo BMMOramm Aito4oro 3akoHogascTBa YkpaiHu baHk Moxe BUCTynaTu NOAaTKOBUM areHTOM LoAo
cnnatu go GromkeTy Cymum NoAaTKy, HapaxoBaHOro 3a CTaBkow, Bu3HadeHow [logatkoBum Kopgekcowm, i3 3aranbHOi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBUI (3BITHWI) MicALb Ha cymy PaxyHky.

- nignucaHHAM [aHoi 3asBuM Hagakw 3rody Ha MOXMNMBICTbL O3HanmomneHHs BaHkom MeHe 3 [losigkoto npo cuctemy
rapaHTyBaHHs1 BKNagiB di3nyHux ocib 3a Jonomoro ofHoro i3 cnocobie Ha BUbip baHky, a came: Cuctemn «IHTepHeT — BaHk
«icON 25»; MecceHmpxepy Viber; yepes odiuiinnii caiT Banky; ocobucto nig nmignuc. MNpu ubomy A npunmaro Ha cebe
3060B’A3aHHA He pidlle HiXX OAMH pas Ha KaneHAapHWW pik caMOCTIMHO OTpuMyBaTW (O3HaNMOMMBATUCS) 3 PO3MILLEHOK Ha
odpiniiHomy canTi BaHky [loBigkoto.

- NignucaHHaM Uiei 3asBn  NiATBEPAXY!O, LLO BXe 03Hanomueca 3 [loBigKo Npo cUCTEMY rapaHTyBaHHS BKNagiB gisnyHnx
0cib, 3 po3MipoM rapaHTOBaHOI CyMu BifLLKOAYBaHHA 3a Aeno3uTamm Ta neperikom yMoB, 3a skux ®oHA He BiaLLKOAOBYE KOLITH,
BignoBiaHO Ao cT. 26 3akoHy YkpaiHu «[1po cucTemy rapaHTyBaHHA BKnagie isavdHux ocib», nepen BiAKPUTTSM MOTOYHOMO
paxyHky B BaHky.

- ust 3asiBa B BOX NpUMIpHUKaX, y BUNaaky ii nignucaHHs CTopoHamu Ta cKpinneHHs nevaTkolo baHky € nigTBepaXeHHsM
YKMageHHs y nnucbMoBii chopMi [loroBopy nnaTikHOI kapTkW, iKW cknagaeTtbesa 3 [ybniyHoro gorosopy, 3asBu Ta Tapudis
Banky. [MigTBEpOXyld [OCATHEHHs 3roayM WoAo BCiX ICTOTHMX ymoB [JOoroBopy nnaTtikHOI KapTku, sk nepenbayeHi
3aKOHOAABCTBOM YKpaiHW Ansi TAKOro poAy AOroBOPiB Ta AOCTOBIPHICTb YCiX AaHMX B T.4. MEPCOHarNbHWUX, BKa3aHux B 3asiBi.

BaHk KnieHt

nie

CBigouTBO NPO HAPOAXKEHHS: cepis Ne ,

Axknn BugaHo Big__._ . pOKy
Ta, sk 3apeecTpoBaHo 3a agpecoio ,

PeecTpauintHnii Homep 06MiKOBOI KapTKN NMaTHWKA NodaTKiB, SKLWO €

AT «AKB «KOHKOPL»,

Ykpaina, 49000, m. JHinpo, nnowa Tpoiubka, 2
iAeHTudikaLiiHuin kog, PUANYHOI 0CobM
34514392, Kog 6aHky 307350

3akoHHuWI npeacTaBHuk Knienta MIb MpeacTtaense KnieHta

TenedoH KoHTakT ueHTpy: +38 056 734 50 05, . . = 8 .
Ha nigcTasi (BKa3aTu AOKYMEHT). AKuiA 3apeecTpoBaHuii 3a agpecoto:

+38 068 734 50 05, +38 050 734 50 05

abo hakTMYHOro NPOXMBaHHA B pasi BiACYTHOCTI agpecu peecTpauii )

'(\;'lrcl)ca,ua) (MIB) MIB 3akoHHoro npeacraBHuka KnieHta

MinTBepmxyto yknageHHs [oroBopy nnaTikHOI kapTku Ne BiO «__» 20___p. MiX MHOIO, SK MPeACTaBHUKOM
BnacHuka paxyHky, Ta AT "AKB «KOHKOP[" Ha 3a3Ha4eHMX B HbOMY YMOBax Ta CBill NpUMIipHUK Uiei 3asBu 3 BigMiTkamu
BaHky oTpumaB « » 20 p. (mionuc, I.1.6.)
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HAOAQATOK Ne 1 do
3AS5IBM PO BIKPUTTS MOTOYHOIO PAXYHKY TA HALAHHS MITATIKHOI KAPTKW / JOIOBIP IM/IATIXKHOI KAPTKU
Ne sika € Jlodamkom Ne 3-a 9o lNy6niyHo20 Ao2080pYy KOMMNIEKCHO20 6aHKieCbKO20 06C/1y208Y8aHHs
oisu4Hux oci6 AT «AKb «<KOHKOPL»)

MiacTtaBu 3aiNCHEeHHA onepauin 3a NOTOYHUMU paxyHKamMun
B HauioHanbHiN Ta iHO3eMHin BantoTax isnyHMX ocibG-Hepe3npeHTIB

1. 3a NOTOYHMMM paxyHKaMu B HauioHanbHin BantoTi i3nyHMX ocib - Hepe3naeHTIB 3AiMCHIOIOTLCA TaKi onepauii:

1) 3 onnatv npaui, AepXaBHOi AOMOMOrM Ta couianbHUX BUNMAT, K 3AINCHIOITLCA 3a pPaxyHOK KOLWTIB ¢poHAiB
3aranbHOOBO0B'A3KOBOIO AEepXaBHOro CoLjianbHOro CTpaxyBaHHA, Ta MaTepianbHOi AOMOMOrvM npauiBHWKaM, BiALKOOYBaHHS
BMTPAT BMACHWX KOLUTIB Y BiAPSAXEHHI, BUNNaTn aBTOPCLKUX rOHOpapiB, NPeMin, NpusiB, ogepxaHux Big OpUaNYHOi ocobu -
pesugeHTa Ta NpeACTaBHULTBA HOPUANYHOT 0COBM - HepeanaeHTa [yKrovaloum roTiBKOBI KOLLTW, OAepXKaHi B YKpaiHi sk aBTopcbka
BMHaropoza, 3a yMOBU NMpe'siBNEeHHS aBTOPCLKOro JOroBopy (40roBOpy Npo nepegadvy npasa Ha BUKOPUCTaHHS TBOpPY)I;

2) i3 oTpumaHHsa goxody (mMpubyTKy) BiA 3AIMCHEHHS NiANPUEMHULIBKOI AiSNbHOCTI HAa TepuTopii YKpaiHW, nepekasaHoro 3
BMAaCHOro NOTOYHOIO PaxyHKY, BiAKPUTOro ANs 30iNCHEHHS MiANPUEMHULBKOI AiSNbHOCTI, Nicns cnnaTtu nogaTkis, 360piB Ta iHLWKX
nnartexis, nepegbdayeHnx 3akOHOO4ABCTBOM YKpaiHu;

3) i3 3apaxyBaHHSA KOLWTIB, BiAWKO4OBaHWX/cCNpsMoBaHUX POHAOM rapaHTyBaHHA Bknagis pisuyHux ocib (gani - ®oHa),
YNOBHOBaXeHOi ocobu ®oHAy nia yac 3gincHeHHA npouenypu nikeigadii 6aHky;

4) i3 BigWKOAYBaHHSA LLKOAMW, 3aMOAiIsSIHOT NpauiBHMKaM yHACMigoK KaniuTea;

5) i3 3apaxyBaHHs1 KOLWITIB y pasi NpogaxKy HMUMW BNAcHOro mMawHa Ha TepuTopii YkpaiHu, AKWOo ue MarHo He € 06'ekToM
iHO3eMHOI iHBeCcTUUIi B YKpaiHy, a TakoX 3a HagaHHs LbOro MaiHa B opeHay;

5%) i3 oTpMMaHHS AMBIgeHAIB 3a KOpPNopaTUBHUMU NpaBaMM, MPOLEHTHUX OOXOAIB 3a LiHHMU nanepamMu Ta iHWWX 4oXoaiB
(npnbyTkiB) 3a 06'ekTaMm NpaBa BriacHOCTI B YKpaiHi, L0 He NOB'A3aHi 3 iX Big4y>XeHHsM, Npoaaxem, niksigaieto, 3MeHLUEeHHAM
CTaTyTHOro Kanitany;

6) 3 oaepXXaHHs B NOpAAKY CnafikyBaHHS;

7) i3 3apaxyBaHHsi/nepekasy KOLWTIB Ha NiAcTasi piweHb cyaiB abo piweHb iHWKX opraHis (mocagoBmx ocib), ski nignaraoTb
NPYMYCOBOMY BMKOHAHHIO;

8) i3 nepekasy koLWTiB 3 METOIO BiALIKOAYBAHHS BATPAT Cy4OBUM, CiAYUM, HOTapianbHUM Ta iHLIMM NMOBHOBaXKHUM OpraHam;

9) noB'A3aHi 3i cnnaTol noAaTkiB i 300piB Ta NMOBEPHEHHAM HaAMMLLKOBO CniavyeHnx CyMm nopaTkis i 360piB;

10) noB'A3aHi 3i cnnaTol YNEHCbKUX BHECKIB, CTPAXOBWUX MraTexiB (BHECKIB, NPEMIi) Ta OTPMMaHHSAM CTPaxoBOi BMNNaTu
(BigLKOOyBaHHS);

11) i3 nepekasy/3apaxyBaHHs KOLUTIB 3 BIACHUX NOTOYHUX | BKNaAHUX (OEN03UTHUX) paxyHKiB, BIAKPUTUX ANS BacHUX NoTpeb
[ykntoyatoum oTpuMaHHst y CyMi MpOLIEHTIB, HapaxoBaHUX 3a 3arWLKOM KOLUTIB Ha BMacHOMY MOTOYHOMY Ta BKNagHOMY
(nenosutHomy) paxyHkax];

12) i3 3apaxyBaHHS KOLUTIB, Nepeka3aHux i3 BNacHNX iHBECTULIINHMX paxyHKiB / i3 nepekasy KOLUTIB Ha BNACHUI iHBECTULIHWNIA
paxyHokK;

13) i3 3apaxyBaHHS KOLUTIB, NepeKas3aHux i3 NOTOYHOrO paxyHKy iHLWOI ¢i3n4HOT 0cobu - HepesnaeHTa;

14) i3 nepekasy Ha NOTOYHUI abo BKNagHWIN (4EeN03UTHWIA) paxyHOK iHLWOI i3nyHOi ocobu;

15) 3 TopriBni BaNOTHUMM LiHHOCTSIMU;

16) 3 roTiBKOBOIO HaLiOHaNbHO BanOTO Ta YeKamu;

17) i3 3apaxyBaHHs/nepekasy KOLTiB, Lo Oynu paHile NoMunkoBo (HaaMipHO) nepekasaHi/3apaxoBaHi. 3a3HayeHi KowTu

3apaxoByOTbCA/MEePeKasyoTbCs B CyMi, L0 HE NEPEBULLYE paHille nepeka3aHy/3apaxoBaHy;

18) nos'dAsaHi 3 po3MiWEeHHAM/MOBEPHEHHAM KOWTiB y OaHkax YkpaiHm Ha ymoBax cybopavHoBaHOro Gopry Ta ski
BpPaxoBYOTbCA A0 KaniTany 6aHky;

19) 3 nepekasy 6narogiiHOro BHECKY Ha NOTOYHMIA paxyHOK GriarofinHoi opraHisauii;

20) 3a owagHuMKU (0eno3uTHMMKM) cepTudikatamn BaHKy, y SKOMY BIiOKPUTUMIA LM paxyHOK, a TaKoX 3a onepauismu Big
noralleHHs ycnagkoBaHuX oWaaHuX (4eno3uTHUX) cepTuddikaTiB i MPOLEHTIB 3a HUMMU;

21) oTpUMaHHS KOLWTIB 3a JOrOBOPOM AapyBaHHS;

22) nepekasy 3 METOHO 3[iICHEHHSI PO3paxyHKIB 3a opeHay, KyniBro ToBapiB, OTPUMaHHS nocnyr, pobiT Ha TepuTopii Ykpainu;

23) oTpumaHHs KOLWTIB y pe3dynbTaTi nikBigadii topyan4Hux ocib;

24) nos's3aHi 3 HagaHHAM MOBOPOTHOI (hiHAHCOBOI 4ONOMOTM pe3naeHTaMm Ta ii MOBEPHEHHSIM;

25) i3 3apaxyBaHHs KOLUTIB, MepeKasaHnx pe3naeHTOM y paxyHOK NMOBEpPHEHHSI MO3WKN BiAMNOBIAHO 4O JOrOBOPY MO3MKW MK
pes3naeHTOM-No3nyanbHUKOM Ta HEPE3MAEHTOM (YKIo4aymn NPOLEHTH Ta iHLWI nnaTexi 3 06CnyroByBaHHS NO3WNKWU, YCTAHOBMEHI
[OroBOpoOM);

26) 3 ogepXaHHsi CMOXUBYMX KPeaUTIB Ha TepuTopii YkpaiHM Ta iIX NOBEpHEHHS (YKMYakun NpoueHTU Ta iHWi nnaTtexi 3
06CnyroByBaHHS CNOXUBYOro KpeauTy, YCTaHOBIEHI JOFOBOPOM);

27) 3 kyniBni-npogaxy LiHHAX nanepiB iHO3eMHNX EMITEHTIB, 06ir SK1X 34IACHIOETLCS Ha TepuTopii YkpaiHu;

28) i3 3apaxyBaHHs 3anuLLKy KOLUTIB BIANOBIAHO A0 NiAnyHKTY 4 nyHKTY 116 po3ainy X MNMonoxeHHs HBY Ne 5 Big 02.01.2019
(paxyHku, BIOKpUTI SIK G0i3n4HIA 0COBi - Hepe3naeHTy, y PO3Mipi 3anNuLLKY KOLUTIB 3 paxyHKy Liei ¢isu4Hoi ocobu - peangeHTa, oo
nacrnopTa rpomagsHvHa YkpaiHu / nacnopTa rpomagsiHuHa YKpaiHu gns BWi3gy 3a KOPAOH SIKOi BHECEHi BiAOMOCTI LUNSXOM
NpoCTaBMeHHS WTamna / yHeceHHs iHdopMaLii 4O 6e3KOHTaKTHOrO ereKTPOHHOIO HOCISt MPO 0hOPMITEHHS BUI3AY 3a KOPAOH Ha
NOCTiHE NPOXMBaHHSA (Y 3B'A3KY i3 3aKPUTTSAM LIbOrO paxyHKy ¢isnyHoi ocobu - pesngeHTa);

29) i3 3apaxyBaHHS KOLUTIB, OTPUMaHWX BMACHWKOM paxyHKy Yy 3B'A3Ky 3 npogaxem MOro LUiHHWX nanepiB, HEPyXOMOCTi,
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KoprnopaTMBHUX NpaB Ta iHWKWX 06'eKTiB NpaBa BracHOCTI B YKpaiHi, WO He MalTb ANA BMacHMKa paxyHKy ctaTycy 06'ekTis
iHO3eMHOro IHBECTYBaHHS B YKpaiHi, @ TakoX OTPUMaHHS BNACHMKOM PaxyHKy 3a Takumu o6'ektamu foxofis, npubyTKiB Ta iHLLNX
KOLUTIB.

2. 3a NOTOYHUMU paxyHKaMu B iHO3eMHin BantoTi pisaMyHMNX ocib - Hepe3naeHTIB 3AINCHIOIOTLCA TakKi onepaLlii:

1) i3 nepeka3sy kowwTiB 3a Mexi YKpaiHv Ta B YkpaiHy. [epekasun 3a mexi YKpaiHu Takox MOXYTb 34iIMCHIOBAaTUCS 3 BKNAAHOro
(menosuTHOro) paxyHky 6e3 NpoMiXHOro 3apaxyBaHHS Ha MOTOYHUI paxyHOK;

2) i3 roTiBKOBOO iHO3EMHOIO BanoTO (YHECEHHSA BNACHUKOM paxyHKy, Nepekas Ha BracHUI paxyHok abo paxyHOK poaudiB y
Mexax YKpaiHu, nepekasyBaHHS 3a Mexi YKpaiHu, BunnaTa roTiBKOK) Ta Yekamu;

3) i3 3apaxyBaHHA KOLUTIB 3 onnaTtu npadi (yknovatoun gonnartv, Hagbaeku, Npemii, iHWi 3a0xo4yBarnbHi Ta KOMMNeHcaLinHi
BMNNaTt) NpauiBHUKam odilinHMX NpeaCcTaBHULTB, SKLWO Taki NpaLiBHUKW He € rpoMaasiHaMuy YkpaiHy abo He NpoXuBatoTb Y Hili
My6niyHni porosip komnnekcHoro 6aHkiBcbkoro obcnyroByBaHHs disndHux ocid AT «AKB «KOHKOPO» MMy6niyHun porosip
KOMMMEKCHOro 6aHkiBCcbkoro obcrnyroyBaHHs ¢pisnyHmx ocid AT «AKB «KOHKOP[» nocrTinHo Ta akpegutoBaHi B MiHicTepcTsi
3aKOpOOHHMX crpaB YKpaiHW, a TaKoX BifALLKOAYBaHHSA LM ocobam BUTPAT BMACHWUX KOLUTIB Y BiAPAOKEHHI 32 KOPOOHOM;

4) i3 3apaxyBaHHS KOLUTIB 3a aBTOPCbKi roHOpapu, npemii, Npuau;

5) i3 3apaxyBaHHs KOLWITIB, NepekasaHux s 3abe3neyeHHs BUTPAT Ha BIOPSMAKEHHA 32 KOPAOH;

6) i3 3apaxyBaHHS KOLUTIB i3 BMacHWX NOTOYHMX abo BKNagHUX (4ENO3UTHUX) PaxyHKiB, BIAKPUTUX ANS BnacHux noTtpeb Ta
nepekasy KOLUTIB Ha Li paxyHKM [yKrovaoun 3apaxyBaHHS CyMU MPOLIEHTIB, HApPax0BaHMX 3a 3anvLWKOM KOLUTIB HAa BMNacHOMY
NOTOYHOMY Ta BKNagHOMYy (4eN03MTHOMY) paxyHKax];

7) i3 3apaxyBaHHA KOLUTIB y MexXax YKpaiHu iHLIOo ¢hi3ndHO 0coboto - Hepe3naeHToM / i3 nepekasy B Mexax YKpaiHu Ha
NoToYHMI abo BKMagHWM (OEnO3MTHUIN) paxyHOK iHWOI hisuyHOi ocobu - peanaeHTa abo HepeaunaeHTa. 3a3HadeHi onepauii
[03BOMEHO 3AINCHIOBATV BUKIIOYHO 33 YMOBW, LLO HAOXOMKEHHs/Mepekas KOLITIB Ha paxyHOK / 3 paxyHKy 3AilCHIOETbCA Big
poauvdis/poanyam;

8) i3 3apaxyBaHHs KOLLTiB, NepeKka3aHunX i3 BNAaCHMX iHBECTULIMHNX paxyHKiB / i3 nepekasy KOLWTiB Ha BNACHUI IHBECTULINHWN
paxyHokK;

9) 3a onepauisgMu 3 oLagHMMK (Aen03NTHUMM) cepTudikaTamm [ypaxoBytoun KOLITK, LLO 3apaxoBYHTbCA K OO4epXaHi Bif,
noralleHHs ycrnagkoBaHuX oLaaHuX (4eno3nTHUX) cepTudikaTiB i NPOLEHTIB 3a HUMM];

10) 3 TopriBni BaNOTHUMM LiHHOCTSIMU;

11) i3 nepekasy kowTiB AN po3mieHHs B 6aHkax YKpaiHM Ha ymoBax cybopanHoBaHoro 6opry 3 nogansluvm ypaxyBaHHAM
LMX KOLLTIB 40 KaniTany 6aHKy Ta iX NOBEPHEHHS;

12) i3 nepekasy KOLWITIB HA paxyHOK OpUANYHOI 0CobM - pesnaeHTa Ak cnnatm muTa, 36opie abo 3actasm / i3 NOBEPHEHHS
CyMu cnnayveHoro muTa, 36opis abo 3acTtasu;

13) i3 3apaxyBaHHSA KOLWTIB, NepekasaHWx Ha NiAcTaBi piweHb cyniB abo pileHb iHWWX opraHiB (nocagoBux ocCib), Aki
nignsaratoTb NPYMYCOBOMY BUKOHAHHIO;

14) i3 3apaxyBaHHSs KOLLTIB, o4ep>KaHuX B NOPSAKY CNaZKyBaHHS Ta 3a JOTOBOPOM AapyBaHHS;

15) i3 3apaxyBaHHsA KOLUTIB, LIO MOMMWIIKOBO (HagMIpHO) mepekasaHi 3 paxyHKy / MOBEPHEHHSI MOMWIIKOBO (HaAMipHO)
OTPMMaHMX KOLUTIB. 3a3HauyeHi KOWTWM MepekasyrTbCs 3 LbOro paxyHKy / 3apaxoBYlOTbCsl Ha LEW paxyHOK Yy CyMi, LIO He
nepeBULLYE paHille oTpuMaHy/nepekasaHy;

16) i3 nepekasy KOLWTIB ANs noraweHHsi 3ab0proBaHOCTI Nepes pe3naAeHTOM 3a KPpeAUTHUM OrOBOPOM, AOrOBOPOM MO3UKM
(ykmroyatoum NpoLeHTY Ta iHWi nnaTexi 3 06CcnyroByBaHHSA KpeauTy, MO3WKW, yCTaHOBMEHI BiANOBIAHUM LOrOBOPOM), @ TaKOX ANs
NOBEpPHEHHS MOBOPOTHOI (hiHAHCOBOT JOMOMOTMU, OAEPXKaHOI Bid pe3naeHTa;

17) i3 nepekasy KoLWTiB KpeanTopy Ans BUKOHAHHS 3000B'A3aHb 3a BOpXKHMKa 3a JOrOBOPOM MOPYKW;

18) i3 nepekasy 3a Mexi YkpaiH1 Hepe3naeHTy SK BiALLKOA4YyBaHHSA 32 BUKOHAHE HUM 3060B'A3aHHSA 3a rapaHTieto, JOroBOpoOM
NoOpYyKK;

19) i3 nepekasy KowTiB AN cnnatu MuTa, NogaTkiB Ta iHWNX 060B'A3KOBUX MnaTexis;

20) noB'si3aHi 3 HagaHHAM Pe3nAEeHTY NOBOPOTHOI (DiHAHCOBOT 4ONOMOrK Ta il NOBEPHEHHSM;

21) i3 3apaxyBaHHS1 KOLUTIB, Nepeka3aHnx pe3naeHToOM y paxyHOK MOBEPHEHHS NMO3UKK BigNOBIAHO A0 AOroBOPY MO3MKWU MK
pes3naeHTOM-No3nyanbHUKOM Ta HEPe3AEHTOM (YKMYaym NPOLEHTH Ta iHLWI nnaTexi 3 06CnyroByBaHHSA NO3WNKWN, YCTAHOBMEHI
[OroBOpoOM);

22) i3 3apaxyBaHHs KOLWITIB y PO3Mipi 3anuLLKy 3 paxyHKy Liei disnyHoi ocobu - pe3anaeHTa, 4O nacrnopTta rpoMagsHuHa
Ykpainu / nacnopTta rpomMagsaHuHa YKpaiHu Ans BUi3gy 3a KOPAOH AKOI BHECEHi BiJOMOCTI LUNSIXOM NPOCTaBreHHs wramna /
YHeceHHs iHdopMaLii 4o 6E3KOHTAKTHOIO ENEKTPOHHOIO HOCIS NPO 0POPMIEHHS BUI3AYy 3@ KOPAOH Ha NOCTINHE NPOXUBAHHS;

23) i3 3apaxyBaHHS KOLUTIB, OTPMMaHUX BMACHUKOM PaxyHKy Yy 3B'A3Ky 3 Mpogaxem WMOro LiHHMX nanepis, HepyXOMOCTi,
KoprnopaTMBHUX NpaB Ta iHWWX 00'eKTiB NpaBa BracHOCTI B YKpaiHi, WO He MalTb AN BNacHUKA paxyHKy ctaTycy 06'ekTiB
iHO3eMHOro iHBECTYBaHHs B YKpaiHi, @ TakoXx OTPYMaHHS BNacCHUKOM paxyHKy 3a Takumu ob'ektamu goxoais, NpubyTkiB Ta iHLLIMX
KOLUTIB;

24) pospaxyHKs Ha TepuTopii YKpaiHM 3a [OroBopamu CTPaxyBaHHA XUTTA 3i CTPaxOBMKaMu, WO MawTb MNiLEH3Io
HaujioHanbHoro 6aHKy Ha 34ilCHEeHHS BaniloTHWUX onepadii, BU3Ha4YeHUX y MyHKTi 3 yacTuHW Apyroi ctatTi 9 3akoHy npo BanoTy.

3 LOKYMEHTOM O3HaNOMMEHWI, MOrOAXYCh Ta 3060B’A3Y0Cb BUKOHYBATU
[ata p-
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Dopatok Ne4 no
My6niyHoro foroBopy KOMMNIIEKCHOro 6aHKiBCbKOro o6cnyrosysaHHsa isnyHMx ocid
AT «AKB «KOHKOP»

3ASIBA NMPO HAOAHHA KPEQUTY /KPEOUTHUA OOTOBIP Ne

PO30I 1. A, OAHI AKOrO 3ASHAYEHI HYDKYE, BUCTYMNAH B LUW YrO[l:

() lMosnyanbHUKOM (] lMopyuutenem
CraTb: () yonogiva () xiHoYa
Mib6:
[ata HapoKeHHs: PeectpauinHun Homep OKIIM (IMH):
"pomagsiHnH YkpaiHu: O Tak () PesnpeHT YKpaiHu: ) Tak
Hi
MacnopT/ID kapTka: Cepia Ne Kum Ta konu Buganui nacnopt/ID kapTka:
MocBigka Ha NocTinHe/TMMYacoBe NpoXxmBaHHSA: Ne [ata Bmnagaudi nocBigku:
noceigkM __

OpraH, Wwo BMAaB NOCBIAKY:
PO31IN 3. ADPECA PEECTPALIIT

TenedoH 3a agpecoto peecTpadii: +380

CraTtyc xuTna 3a () BnacHe () T'ypTOXUTOK () CoujanbHe xuTtno [ XKuey y ) IHwe
Micuem peecTpalii: () CninbHa () BincbkoBa () OpeHpa poawis/apysis
BMNacHicTb yacTuMHa () KomyHanbHa
KBapTmpa

PO34IN 4. AODPECA ®AKTUYHOI O MICLA NMPOXKMNBAHHA (3anoBHIOETLCS, TiNbKM AKLLO HE chiBnagae 3 aapecoro

HaceneHun nyHKT (MicTo/ceno/cenuwie): IHOekc:
O6nacTb: ParioH:
Bynuus: ByanHok: Kopnyc: KesapTupa:
TenedoH 3a agpecoto NpoxmBaHHs: +380
CraTtyc xuTna 3a () BnacHe (] F'ypToXmnTOK () CouianbHe xutno [ XKuey y (J lHwe
Micuem npoxuaHHs: (J CninbHa () BincbkoBa () Openga poawdis/opysis
BMNacHiCTb yacTuMHa () KomyHanbHa
KBapTMpa
MoGinbHMI TenedoH: E-mail:
TenedoH KOHTaKTHOI ocobu 1: MIB KoHTaKTHOT ocobu:
+380
TenedoH KOHTaKTHOI ocobm 2: MIB kOHTaKTHOI 0cobu:
+380

PO34I11 6. BIDOMOCTI NMPO POOVNHY
Cimeninuii ctan:  (JOppyxenuin(-a) (0-1 pik) (JOapyxenuin(-a) (1-2 pokn) (JOapyxenun(-a) (Big 3 pokis) ()
Heoppyxenuii(-a) () B posnyyeni () Bgiseup/BaoBa

lMpisBuLLe (YonoBika/apyXuHun): * Im'a: * Mo 6aTbKoBI: *
[ata HapoxeHHS YonoBiKa/ApYXNHW: . . *  PeectpauinHun Homep OKTIM (IMNH) yon./apyxuHu:
*
Micue poboTtn yonogika/gpyXuHn:* T Mob6inbHuit TenedoH:
+380 *

* iHbopMmaLis 3aNOBHIOETLCH B pasi BUSHAUYEHHS Takmx yMOB OKPeMUMM
Mopsgkamu/TpoaykTamun KpeanTyBaHHS

MepebyBaro B wmntob6i3: . . Oitu: (J Hemae (] €, B KinbkoCTi:
(JHenoBHa cepenHa/CepeaHs (CepegHs cneuianbHa () HesakiH4yeHa BuLLA () Buwa O
CepefHs TexHiyHa

BigHoweHHs fo BincbkoBoi cnyx6bu: () BincbkoBo3060B si3aHMI () HeBiltcbkoBO300OOB's13aHUN

(J HarimaHnun npauiBHUK OdbiuiiHa Ha3Ba opraHisadlii: ineHTnikauinHnn Ko opraHisauii:
(J MNMpmBaTHWU nignpuemeLb CaigouTtso npo peectpadito: Cepis: Howmep: HaTa:

(®0n) . . KBEQ:

TpyaoBwuiA cTax Ha 3a3Ha4YeHOMY MicLi poboTK, pokiB 3aranbHuin TPYAOBUI CTax, PoKiB

MicuesHaxomxeHHs (FKOpnanyHa agpeca) opraHisadii

HaceneHun nyHkT (MicTo/ceno/cenuwe): Ob6nactb: PavioH:

Bynuug: ByanHok: Kopnyc: KBapTupa:
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Po6ouunn TenedoH: +380
dakTuyHa agpeca opraHisauii (3anoBHIOETLCS, TiNbKW AKLLO HE CMiBNagae 3 pUANYHOK agpecoro)

HaceneHun nyHKT (MicTo/ceno/cenuwe): Ob6nactb: PavioH:

Bynuugs: ByaunHok: Kopnyc: KBapTupa:
Po6ouunn TenedoH: +380
Cdbepa gianbHOCTI nignpuemcTaa:

[aTa npaueBnaluTyBaHHSA Ha NigNPUEMCTBI:

[Nocapa:
KinbkicTb cniBpobiTHMKIB:
MeHcia
(JlMeHcisa 3a BikoM (3a BUCMYrol0 POKIB) (UlMeHcisa 3a iHBanigHicTO () MeHcis no BTpaTi rogyBanbHUKa
Yu maeTte Bu iHBanigHicTb 1a60 2 rpynn? (JTak (JHi
PO3MIN 9. LLOMICAYHI 4OXOOM MICnA ONOOATKYBAHHA TA BUTPAT POOVHW (B HALIOHAIBbHIV BANKOTI
LLlomicauHi goxoam (nigTBEpOXeHi / LLlomicauHi BuTpaTu
Joaartkosi)
OcHoBHa 3apobiTHa nnata Mnartexi no kpeguty(-ax)

rPH rpH
PoboTa 3a cymicHMLTBOM OpeHpa, yTpumaHHsi

rPH. MarHa rPH.
Joxoaum Big nignpueMHULBKOT YTpumarHsa aBTomobins
AisanbHoCTI rPH. rPpH.
[oxoawm Big opeHan maiHa BunnauyBaHHi animMeHTu

rPH rpH
MeHcia/cTnnenais lMnata 3a ocsiTy

rpH rpH
BigocoTkn 3a Bknagamun KomyHanbHi nnatexi

rPH rpH
IHWwe IHWi BUTpaTn

rPH rpH
[bxepeno iHwWnx goxogis (onumc):
BCbOI'O womicayHnx goxonis rPH. BCbOIO womicayHmnx

BUTpaT TPH.

KinbKiCTb YneHiB poanHu: KinbKiCTb YNeHiB poavHU Ha YTPUMaHHI:

PO34I1/1 10. KPEOUTHA ICTOPIA

Yun oTpumyBanu Bu kpegut: JTak OJHi

AK 30iNCHI0ETLCS/3AiNCHIOBANOCh noratleHHs:  (J3rigHo rpadiky () makc. 3aTpumka o 7gHis () makc. 3aTpumka Big 8 go
30 gHiB

(JpocTpokoBo (] makc. 3aTtpumka Big 31 go 60 gHiB (] saTpumka > 90 gHiB

MopanbLia iHopMaLisi 3an0BHIOETLCSA NPU HASIBHOCTI MOTOYHUX/MOralleHnx KpeauTiB i B T.4. nopyka (KpeanTtHa kapTka;
OBepapadT; KpeamT roTiBkoto Ha NoTo4Hi NoTpebu; Inoteka; ABTokpeamT; KpeauT nig 3actasy genosuty; IHwe)

Bug kpeguty HasBa Cyma i BantoTa 3aranbHui MoToYHun
iHaHcoBOT Kpeauty LLOMiCAYHUIA 3annLIoK
yCTaHOBU nnarix
1.
2.
3.
4.
5.
KowTun Ha Cyma BantoTa: KowTn Ha Cyma Bantora:
paxyHkax: Hasea baHky paxyHkax:
[enoantHux: MoToyHux/kapTkoB HasBa
nx: Banky
loTiBkoBI KOWwTN: Cyma Bantorta:
Bcboro rpowoBumx kowTie: Cyma rPH.
ABTOMOGInNb 1: Mapka: Mopens: ABTOMOGiInNb 2: Mapka: Mopgens:
HOatanokynkn: _ . . BapricTb (pyHkoBa): Hatanokynkn: __._ .. BaprTicTb
rpH (puHKoBa): rpH
AsTto: (JHoBe (JYxwuBaHe AsTto: (JHoBe (JYxuBaHe
Bonogaito: (JOaHoociGHO (JCninbHO Bonogaito: (JOgHoociGHO
Buctynae B akocti 3actasu: ([ JTak (JHi  (JCninbHO

Buctynae B sikocTi 3actaBu: (JTak
(OHi
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Hepyxowmicte  Agpeca:
1: Twn: (KBapTtupa (byanHok + 3emns (U3emenbHa AinsHka
3aranbHa nnowa: kB.M./ra KinbkicTb KiMHaT: Oatanokynkn: __._ . BapTicTb
(pvHKOBA): TPH.
Buctynae B sikocTi 3actaBu: (JTak OJHi Bonogito: (JOgHoocibHO (JCninbHO
Hepyxomicte  Agpeca:
2: Twn: (KBapTtupa (byanHok + 3emns (U3emenbHa AinsHka
3aranbHa nnowa: kB.M./ra KinbkicTb KiMHaT: Hatanokynkn: _ . . Baprtictb
(pnHKOBA): rPH.
Buctynae B akocti 3actaBu: [ JTak OHi Bonogito: (JOgHoocibHO (JCninbHO

IHWIi aKkTKBK:

PO341J1 12. NMPABOBI ACINEKTU

Uwu icHye piieHHs cyay, ke Bu He BukoHann? Tak
Yu npuiimaeTte Bu yyacTtb B cyaoBomy npoueci?  (JTak
Yu nputarysanu Bu oo kpumiHansHoi JTak
BignoBiganbHoOCTI?

Yun maeTte Bu npocTtpoyeHi 6oprosi (JTak

3000B’sA3aHHA"?

OIHi
OIHi
OIHi

CIHi

Akwo 3a Oyab-AKUM 3 BULLLeHaBeAeHUX NYHKTIB HagaHa No3uTUBHA BignoBiab, Oyab nacka, AanTe po3’sCHEHHS:

PO30IN 13. MAPAMETPU KPEOWUTY (3anoBHIOETLCA HEOOXiHE):

() KpeguTHa niHisa
3abes3neyeHHs 3a KPeanTOM :
() Bbes 3abesneyeHHs

() MaiHo (onuc)

() OBepapadt

(J MNopyka:
MIB nopy4yutens

Peectpauinnuin Homep OKIM (IMH) nopyunTens:
Macnopt/ID kapTtka nopyuutens: Cepis Ne

Oata Bugavi nacnopty/ID kapTku: Knm

BuaaHun nacnopt/ID kapTka:
MapameTpun kpeauTty: BaxaHa (max) cyma:

( ) CTpok Kpeauty

(mic.):
Minbrosuin nepioA:
NpoAyKTY)

(1) 6e3 ninbroBoro nepiogy

() 3 ninbroBrM nepiogom (3rigHo BianoBigHoro baHkiBCcbkoro

PaxyHok ansa nogansworo obcnyroByBaHHs KpeauTty:

PaxyHok ans 3apaxyBaHHsi CymMy KpeauTy

() CTpokoBuI KpeguT
3abe3neyeHHs 3a KpeauToM :
() bes 3abesneyeHHs

(1) MaiiHo (onuc)

() Mopyka:
MIB nopyuuTens

Peectpauinnun Homep OKIIM (IMH) nopyynTens:
MacnopT /ID kapTka nopyuutens: Cepiqa Ne

Knm

BuaaHun nacnopt/ID kapTka:

MapameTpu kpeauty: BbaxaHa (max) cyma :
(mic.):
PaxyHok ans 3apaxyBaHHSA CyMy KpeguTy

( ) CTpok kpeguty

PaxyHok ans nogansworo obcnyroByBaHHs KpeauTty:

"padhik noraleHHs:

(] AnyiTer, arigHo rpadoiky () CtaHgapTHWK, 3rigHO rpadiky

PO30I11 13a. BIAMITKN BAHKY (3anoBH00TLCst BaHKOM Nicns NPUAHATTSA PiLLEHHS LOAO KPeaUTYBaHHSA):
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Hassa npoaykTy:

TapudHui nakeT (Hagani - Tapudwn): BincoTkoBa ctaBka (% pivHux) B ninbrosui nepioa: 0,01%
(Hynb UiNMX ofHa coTa) NPOLEHTIB PiYHMX

LLomicsayHa Komicis 3a HaAaHHA KpeauTy: He nepeabayeHa BiacoTkosa ctaska (% piuHux): 45% (copok m'aTb)
NPOLEHTIB PiYHUX

CyMa HagaHoro kpeguTy (UmMdpamm, NPonmMcom): lMnaTta 3a cynpoBogXeHHS NPOCTPOYEHOi 3a60proBaHoCTi

no KpeauTy / HecaHKuioHoBaHoI 3aboprosaHocTi: 7,6%
(CiM LinuX WicTb AecATMX) NPOLEHTIB Ha MicsiLb
CaHkuii 3a nopyLueHHs1 3000B'A3aHb 3@ KPEANTOM:
7,6%(ciM LinuX WicTb AecATMX) Ha MicAUub Big CyMu
npocTpoYveHoi 3adoproBaHocTi + 10 rpH. WoAEHHO

[ata HagaHHA KpeauTy: POKy [ata noBHOro noralleHHs KpeauTy: pOKy

116, nocada ma niidnuc criiepobimHuka baHKy
PO30IJ1 14. IHLWI YMOBU

A, wo nignucascsi(nacsa) HWxkYe, nepcoHanbHi AaHi sikoro(i) BkasaHi B Po3aini 2 uiei 3assu, 3BepTatock o baHky 3 odepToto
Ta npowy HagaTu KpeawuT, y HauioHanbHiv BantoTi B pO3Mipi, Ha ymoBax Ta B nopsaaky, nepeabaveHomy B Lin 3assi, [ybniyHnm
poroBopoM (3aTBepaxeHo PiweHHam [lMpasniHHg, MpoTtokon 3acigaHHs MpaenivHg Ne _ Big «__ » _ 20__ ) Hagani-
My6niyHnn gorosip) Ta Tapudamn BaHky (Tapudun HagaoTbCs 0o uiei 3asBu, Ta € ii HeBiA' EMHOI0 YaCTUHOLD).

MNopaHHaAM Ta nignucaHHAa uiei 3aaBu A posymilo/3aneBHIo0/3060B’aA3yt0caA/ noromxyrck/ Hagaw 3roay/ gopy4ato/
po3ymito/ noBigomneHa/ o3HanMoMIieHa 3 TUM, LO:

- 3a YMOBM NignMcaHHs MHOK Uiel 3asiBu Npo HagaHHa KpeauTy (Hagani - 3asBa), NignucaHHs Ta CKPINfieHHs neyaTkow 3i
cTopoHn BaHky Ta HagaHHs KpeauTy (Lo pa3oM BBaxaeTbCs akuenTtom baHky) ua 3asBa pasom 3 [pacdikom nnaTtexiB /
Po3paxyHkom cykynHOi BapTOCTi KpeauTy Ta peanbHOi piYHOT MPOLEHTHOI cTaBku (y pasi odopMIieHHst y BianoBigHOCTI oo
MocTtaHoBm HBY Ne49 Big 08.06.2017poky), My6niyHmm pgoroBopom Ta Tapudamu BaHky (SKkwo ue nepenbavyeHo ymoBamu
BignoBigHoro baHkiBCbkOro npoaykTy/nocnyru) cknagatTe KpeguTHuiA OroBeip, CTPOK Aii Akoro 3a3HadveHun B Posgini 13 diei
3asBsu B rpadi - CTpok kpeauTy.

- micng cnnuey cTpoky HagaHHA OsepapadTy/KpeauTHoi niHii BaHk Moxe nogoBxuTn KpeauTyBaHHA PaxyHky, Ha ymoBax,
norompxeHnx CtopoHamu y Ui 3assi, Ta 6e3 yknagaHHa 4oaaTKoBMX yrog Ao uiei 3assu.

- CTPOK KOPUCTYBaHHS KpeauTHUM fimiTom 'y mexxax OeepapadTy/KpeanTHoi niHii, aBTOMaTUYHO NOAOBXYETLCS HA TOW caMuii
CTPOK Aii KpeguTHOro NiMiTy Ta y po3Mipi nonepeaHboro NiMiTy KpeauTyBaHHs (KU OisiB CTAHOM Ha OCTaHHI KaneHgapHWi AeHb
Oii CTPOKY KpeamuTHOro MimiTy), MOYMHAK4YM 3 NEPLLIOro KaneHAapHOro HS, WO € HAaCTYMHUM 3a 4aTok 3akiHYeHHs! nonepeaHbLoro
CTPOKy il KpeguTHOro nimiTy, 3a ymoBu, Wo baHk He oTpumaB Big MeHe, sk [lo3nyanbHuUKa, nMcta Npo MOK BiAMOBY BiA
NOJOBXEHHS CTPOKY Aii KpeguTHuM nimitom (3asiBa nogaeTtbCcs MMCbMOBO B [OOBINbHIM hOpMi), WO HanmveHwe 3a 14
(4oTMpHaguATL) KaneHgapHUX OHIB A0 AATW 3aKiHYEeHHSA CTPOKY Ail KpeAauTHOro niMiTy. B pasi Moei BigMOBM Bif NOAOBXKEHHS
CTPOKY Aii KpeauTHoro nimity, 4, 9K [Mo3nyanbHuK, 3000B's3ytoca moracutn 3aboproBaHicTb baHKy y CTpok Ta po3mipi
ycTaHoBneHumu Uieto 3assoto Ta/abo Tapudpamm.

- BMKOPUCTaHHS MHOM, ik Mo3nyanbHUKoM, 3a paxyHok Kpeguty y mexxax Osepapadty/KpeaumTHoi niHii, 6yab-sKkoi cymu KOLITIB
nicns NOAOBXEHHSI CTPOKY KOPWUCTYBaHHS KPEAUTHUM NiMITOM po3rnsgaeTbcs baHkom ik MOsi 3roja Ha NOJAOBXKEHHSI CTPOKY
KOPUCTYBaHHSA KPEOUTHUM NiMITOM.

- nicna oTpuMaHHs Liel 3asBun baHk po3rnaaae NUTaHHSA HagaHHA MeHi KpeguTy y BignoBigHOCTI 4O MOET KpeauTHOI icTopii,
NNaToCnpOMOXHOCTI Ta napameTpiB BiAnoBiaHOro baHkiBCbkoro npogykry/nocnyrn. baHk mae npaBo MOBHiCTIO abo YacTKOBO
BiOMOBWTUCH BiA HagaHHA MeHi KpeaumTy, abo B mexax BaxaHoi (max) cymn kpeauty, BkadaHoi B Posaini 13 uiei 3aasu, baHk
MoXe HagaTn MeHi Kpeaut y MeHLWin cymi.

- cyma hakTu4HoO HagaHoro MeHi KpeanTty 3a3HavaeTbes y po3aini 13a uiei 3asasu, nicnga yoro 3asBa nignucyeTbes 3i CTOPOHU
BaHKy ynoBHOBaxeHOK 0cobot Ta NpocTaBnsieTbcs nevatka baHky, y BignosigHocTi Ao nyHkTy 2.6.12. My6niyHoro gorosopy
Ta/abo BaHk iHopMye MeHe Npo HagaHHSA Ta po3Mip HaJ4aHOro KpeauTy y NUCbMOBIN chopmi BignoiaHo Ao n.2.7.4. My6niyHoro
[0roBopy.

- BBeeHHs1 MNIH-kogy Ta/abo npoBefeHHS MHOK akTMBHUX onepadinn no PaxyHky 3a paxyHok Oepapadty / KpeguTHoi niHii
abo kowTiB, WO Oynn 3apaxoBaHi Ha HbOTO 3riAHO LUbOoro KpeanTHOro 4oroBopy, BBaXXaeTbCA MOEH 3rof0H0 3 yMOBaMM HaaHHS
KpeawuTy, 3a3HavyeHnmu B LboMy KpeauTHOMy foroBopi. B pasi Hesrogum 3 cymotro Ta/abo ymoBamun HapaHHa Kpeguty, 8 mato
npaBo BiAMOBUTUCH Big HagaHHA KpeauTy, nogaBwm 3asiBy Npo posipBaHHs [OroBopy Npo HagaHHA MpogykTy/mocnyrn 4o
nigpo3giny baxky, ae odopmneHo o 3asBy.

- npoueHTa ctaBka no Kpeguty € dikcoBaHoko.

- B pasi opopMmneHHs KpeanTHoi niHii/OBepapadTy NOpsiAoK HapaxyBaHHSI MPOUEHTIB, B T.4. B pasi HaaBHOCTI [linbroBoro
nepioay, 3asHaveHui B NybniyHomy gorosopi Ta Tapudax.

- B pasi ocbopmnieHHs KpeauTHoi niHii / OBepapadTy BCi KOMicii Ta nnatu 3a KpegutHMM 4OroBopoMm, B T.4. NpoLieHTa cTaBka
no Kpeauty, Bu3Hayatotbcs Tapudpamu baHky, Lo AiloTb Ha AaTy 34iINCHEHHST onepaLin.

- B pasi odhopmneHHsa KpeagutHoi niHii / OBepapadTy, B npoaoBx Aii KpegutHoro gorosopy baHk mae npaBo 3MiHUTK po3Mip
HagaHoro Kpeanty B mexax BaxaHoi (max) cymu Kpeawty, 3a3HadveHoi B Posgini 13 uiei 3agBn abo makcMmanbHOi cymu,
nepenbadeHoi ymoBamMu BignosigHoro baHkiBcbkoro npoaykry/nocnyrv, abo Bumarat B Oyab-sK1i 4ac NOBHOIO AOCTPOKOBOTO
noraweHHs 3aboproBaHocTi 3a Kpegntom npo wo baHk noBigomnse meHe y nucbmoBii doopmi BignosiaHo n.2.7.4. MNy6niyHoro
[0rosopy.

- 8 pa3i ogpopmsieHHs1 Cmpokogoz20 kpedumy 3a npozpamoro «[omieka 8 AoMieKy»:

v/ HapaxyBaHH$I NPOLIeHTIB 3a kopucTyBaHHs KpeamTom 34ificHIoeTbes y BantoTi HagaHoro KpeguTy Ha cymy dbakTuyHoi
3ab0oproBaHOCTi 3a KOXHUI KaneHaapHWiA aeHb, 3a metogom «30/360», e «30»-yMOBHa KinbKicTb AHIB y MicsiLi, a
«360» - yMOBHa KinbKiCcTb AHIB y poui. [pn po3paxyHKy NPoLEHTIB BPaxoBYETLCA OE€Hb HaAaHHS Ta HE BPaxOBYETLCS
AeHb noraweHHs KpeauTty. MNoBHe noralleHHs NPOLEHTIB 3AINCHIOETLCA He Mi3Hile AHS MOBHOro MoralleHHs Cymu
Kpeawuty;
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v/ HapaxyBaHHSI NPOLIEHTIB 32 NPOCTPOYEHHS CTPOKIB NOralleHHsi KpeauTy 3A4INCHIOETLCS LLOAEHHO Y BantoTi HA4aHoro
KpeauTy Ha cyMy chakTU4HOI NpocTpoyeHoi 3a60proBaHOCTi 3a KOXHWUIA KaneHaapHuin aeHb, 3a metogoM «30/360»,
ne «30»-ymMoBHa KinbKiCTb AHIB Y Micaui, a «360» - ymMOBHa KinbKiCTb AHIB y poui. [lpn po3paxyHKy MpoLEHTIB
BPaxXOBYETbCS A€Hb BUHUKHEHHSA NPOCTPOYEHOi 3a60proBaHOCTi Ta HE BPaxOBYETLCH AEHb NMOralleHHs;

v' KnieHT (Mo3nyanbHKK) cnnadvye 6aHKy LLOMiCSYHY KOMicito 3a o6cnyroByBaHHA KpeauTty B poamipi, Wwo nepeabaveHnii
posainom 13a 3asaBu npo HagaHHS KpeanTy/KpeauTtHoro JoroBopy, sika po3paxoBYETLCS SK BiACOTOK Bif NOYaTKOBOI
cymn KpeauTy, Ta BKMIOYaETLCA B CYyMY LLIOMICAYHOro nnartexy. HapaxyBaHHSA KOMiCiin 3a o6cnyroByBaHHA Kpeanty
30IACHIOETLCS LLIOMICAYHO B OCTaHHIN GaHKIBCbKMIN AEHb MICSALS, MOYMHAUM 3 MiCAUS HaOaHHs KpeauTy, Ha
noyatkoBy cymy Kpeauty, HagaHoro KnieHTy (lMo3uyanbHuKy), HesanexHo Bif (PakTU4YHOI KinbKOCTi AHIB
KopucTtyBaHHa Kpegutom B noTovHOMY Mmicsui. MNpu LbOMY nNpv NOBHOMY AOCTPOKOBOMY norawleHHi KpeauTy 3a
iHiLiaTMBOO KriieHTa KoMicis HapaxoBYETbCS | B JaTy OCTATOMHOMO PO3pPaxyHKy.

- 8 pa3i odhopmneHHss Cmpokoeozo kpedumy 3 epaghikom no2awieHHs1 «CmaHdapmHuii»:

v/ HapaxyBaHHsi NPOLIEHTIB 3a KOpUCTyBaHHsA Kpeautom 3AiicHI0ETbCS Y BantoTi HagaHoro KpeamTy Ha cymy chakTUYHoI
3ab0oproBaHOCTi 3a KOXHWUM KaneHgapHUi AeHb, 3a MeToaoM «dakT/dakT», e Ao po3paxyHky bepeTbcs hakTuyHa
KiNbKiCTb AHIB y Micaui Ta poui. [Npu po3paxyHKy NPOLEHTIB BPaxoBYETbLCA A€Hb HAJaHHS Ta He BPaxOBYETbLCHA AEHb
noraweHHsa KpeauTy. MNoBHe norawueHHs NpoLUeHTIB 3AINCHIOETLCA He Ni3Hille AHS NOBHOro noraweHHs cymu Kpeaury;

v/ HapaxyBaHHSI NPOLIEHTIB 32 NPOCTPOYEHHSI CTPOKIB NOralleHHs1 KpeauTy 3A4INCHIOETECS LOAEHHO Y BantoTi HA4aHoro
KpeaunTy Ha cymy dakTn4HOT MPOCTPOYEHOT 3a00proBaHOCTI 3a KOXHWUI kKaneH4apHUi AeHb 3a MeToAoM «akT/hakTy,
Oe [0 po3paxyHKy GepeTbcs hakTUyHa KinbKiCTb AHIB y Micsli Ta poui.. [py po3paxyHKy NpPOLEHTIB BPaxoBYETbCS
A€EHb BYHUKHEHHSI NPOCTPOYEHOi 3ab0proBaHoOCTi Ta HE BPaxoBYETLCH AEHb MOraLleHHs;

- B pasi otpumanHst Kpeguty, A 3060B'a3aHuin(Ha) LWOMICAYHO 34iACHIOBaTM ONNaTy NpPOLEHTIB, HApaxoBaHMX 3@ KOPUCTYBaHHS
KpeanuTom B nonepegHbOMy kaneHgapHOMY Micsui, KOMICii (3a HasiBHOCTI), YactuHm 3aboprosaHocTti no Kpeauty (skwo ue
nepeabadeHo ymoBamu BignosigHoro bBaHkiBCbKoro npogykty/nocnyru) Ta iHwoi 3aboproBaHoCTi 3rigHO i3 KpeanTHum
porosopom Ta/abo gitounmmn Tapudamu (aani — O6oB’a3koBuii Nnatix). OOOB’A3KOBMI NNATX 3A4INCHIOETLCA B CTPOK Ta B PO3MIpI,
3a3HadveHomy B Tapudpax Ta/abo B Npacbiky nnatexis/Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearnbHOI NPOLEHTHOI CTaBKu
(y pasi noro ocdopmneHHs y BignosigHocTi Ao MNoctaHoen HBY Ne49 Big 08.06.2017poky).

- cyma OBOB’sI3kOBOro nnatexy moxe OyTu 36inblleHa Ha CcyMy MpOCTpoYeHux 3000B’si3aHb no KpeauTty, neHi Ta iHwoi

3aboproBaHocTi 3rigHo 3 KpeguTHuM goroBopoM Ta Agitoummu Tapudamm. OTpumati iHpopMauito npo po3mip NOTOYHOro
O6oB’'s3koBoro nnatexy A Moxy B YcTaHoBi baHky, abo 3atenedoHyBaBluM A0 KOHTaKT LeHTpy. 3a HeJOTPMMaHHS CTPOKY
cnnatn OGoB’a3koBoro nnartexy, baHk nepeHocuTb Cymy npocTpoyYeHoro 3060B’A3aHHA Ha BIAMOBIAHI paxyHku o6niky
npocTpo4eHoi 3aboproBaHOCTi Ta Mae NPaBO HapaxOByBaTK MiABWLLEHI NPOLEHTU, AOAATKOBY KOMICIiO, MEHt, WwTpad 3rigHo 3
ymoBamu KpegutHoro gorosopy ta/abo Tapudamu.
- B pasi oTpumaHHa OBepgpadTy/KpeanTHoi niHii, s 3000B'A3yl0CH LWOPIYHO HagaBaTW OOKYMEHTW, SKi NigTBEPAXYOTb
OTPVMIMaHHS JOXOAY MPOTArOM OCTaHHIX 6 (LecTn) mMicauiB AnA BU3HAYEHHSA CBOro (DiHAHCOBOrO CTaHy (5 38irbHSACS 8i0 Ub020
30608’s3aHHs y pa3i, aKujo s 6ydy ompumysamu 3apobimHy nnamy yepe3 paxyHku, siokpumi e AT « AKb «KKOHKOP/L», ma skujo
HadaHHs makoi iHbopmauii He sumazaembcs 8i0rn08iOHO A0 yMo8 baHKIBCLKO20 rPOdyKmy)

- A popydyato BaHky, Npu HacTaHHi TepMmiHiB nnartexis, Wo niansraTe onnati baHky (oTpumyBady) 3a uum [JoroBopom, 3a
OyAb-AkMM 3 [OroBOpIB, YKNageHnMyn MiX MHOW Ta baHkom, B T.4. goroBopiB, 3a fkumu s BucTynaiwo [lopyuntenem/
3acTtaBofaBLeM, CNMCYBaTK KOLITK 3 YCiX MOIX paxyHkiB B BaHky (HOmepu Ta iHLWi pekBi3nTu akmMx € BigoMumn bakHky, y T.4. 3
paxyHkiB, Lo ByayTb BIOKPUTI MHOK y MabyTHBOMY), y BanioTi 3a6oproBaHoCcTi abo B iHO3EMHIN BanioTi, 3@ HAABHOCTI HA HUX
HeoOXigHOT CyMu BNacHUX (He KpeAUTHUX) KOLLTIB, Y Mexax CyM, Lo niansraioTb onnati baHky. CnMcaHHA KOLWWTIB 34iNCHI0ETHCS
BiANOBIAHO [0 BCTAHOBMNEHOrO 3aKOHOAABCTBOM nopsigky, otpumyBay — AT «AKBE «KOHKOP[». Mpu LboMy nogaHHS XOOHMX
[OAaTKOBMX [OKYMEHTIB, HEOOXiAHMX OHSA 34IMCHEHHS [OOrOBIpHOrO CMMCaHHS, He BMMaraeTbcs. Y pasi HegocTaTHOCTI abo
BiACyTHOCTi Ha PaxyHkax KOLWTIB y HalioHanbHi BanoTi ANa norawleHHs 3aboproBaHOCTi Y HauioHanbHi BantoTi, baHk mae
NMpaBO Ha CMMCaHHSA KOLITIB B iHO3eMHin BantoTi 3 Oyab-akoro PaxyHKy (paxyHkiB) KnieHTa, y cymi, eKBiBaneHTHin CyMmi
3ab0proBaHoOCTi (3 BpaxyBaHHAM BMTPAT Ta KOMICIill, MOB’A3aHNX 3 NpoAaXkem iHO3eMHOI BantoTh) 3a uum [JoroBopom, iHWMMK
porosopamu 3 baHkowm, i kyniBrto/obmiH iHo3emHOT BamtoTM Ha MBPY (y pasi 3aboproBaHOCTi Kni€eHTa B iHO3EMHin BanioTi).
3asHadeHi onepaujii npoBoasaTbca baHkom 3a odiuitHm Kypcom HBY abo 3a kypcom baHky (Ha BrnacHui po3cyn baHky) ans uiei
onepauii Ha gaTy ii npoBeAeHHs, i3 BigwKoayBaHHAM BaHky BUTpaT Ha onnaty 360piB, KOMICiI Ta BapTOCTi HaAaHUX MOCIYT.
KynneHy/obmiHsHy/npoaaHy BantoTy KMieHT opyyae 3apaxyBaTth Ha Oyab-skuii NOTOYHWUIA paxyHOK 3a BuGopom BaHky.

- nNpaBa BuMoOrK 3a KpeautHum goroBopoM i Byab-sika noB's3aHa 3 HUM iHdopMauis MoxXyTb ByTu nepenaHi (BigcTynneHi)
BaHkom TpeTin ocobi BignosigHO 00 3akoHoAaBCcTBa YkpaiHM 6e3 ogepkaHHs MOEI 3rogM Ha BYMHEHHS1 Takoi nepegaudi
(BigcTynneHHs). A 6yany 3060B's13aHUI(HA) BUKOHYBaTU CBOI 3000B'sI3aHHS Nepes HOBUM KpeaUTOPOM NiCrisi NOBiAOMITEHHS MPO
nepexig npas BUMOTW.

- baHk o3HaioMuB MeHe NMMCbMOBO 3 iHhbopmalieto, nepenbayeHoto MNMpaBunamm po3paxyHky G6aHkamu YkpaiHn 3aranbHoi
BapTOCTi KpeouTy ANS CrnoXuBaya Ta pearnbHOi PiYHOI MPOLEHTHOI CTaBKM 3a [OOrOBOPOM PO CMOXUBYMNA  KpeawuT,
3aTBepaxeHMmn noctaHoBoto MNpaeniHHa HBY Ne49 Big 08.06.2017poky Ta 3akoHOM YkpaiHu «[1po cnoxuBye KpeanTyBaHHS».

5 nigTBepAXYyHO, O HA MOMEHT nignucaHHs uiei 3asBn, 9 o3HanomneHun 3 Po3paxyHKOM 3ararnbHOi BapTOCTi KpeauTy Ta
peanbHOI piYHOI NPOLEHTHOT cTaBku (Hagani - Po3paxyHok) y pasi ochopmneHHs y BignosigHocTi go MNMoctaHosn HBY Ne49 Bifg
08.06.2017poky) A noroaxytocb 3 TUM, LLO B pasi Takoro o3HanomrieHHsi 3 Po3paxyHKOM, S BBaXKaloCb O3HaNOMITEHUM(HO) 3
Po3paxyHkoM y NCbMOBIN hOpMi HanNeXHNM YUHOM.

- baHk mae npaBo 3miHoBaTM Tapudu, 6e3 yknagaHHa OOAATKOBUX yrog abo AoroBopiB npo 3miHy KpeguTHoro gorosopy
Ta/abo [y6niyHOro OoroBopy, 3 MOBIAOMIEHHSM NPO Taki 3MiHM BigNoBigHO A0 ymoB [y6niyHoro goroBopy. S Noromxyrch
BMKOHYBaTU CBOi 3000B’A3aHHS, B T.4. CTOCOBHO noraileHHs 3aboproBaHoOCTi, HapaxoBaHoi BignoBigHO Ao Tapudis, Ailounx Ha
haty 3A4ificHeHHs onepalii. Y pasi Mo€i Hearoam 3i 3amiHo TapudgiB 3060B’A3yt0Ch 4O AaTW BBEAEHHS iX B Ail0 3BEPHYTUCH A0
BaHky 3 BignoBigHoO 3asBO Npo posipBaHHA KpeaMTHOro JOroBopy Ta noracutu icHytody 3aboproBaHicTb B MOBHOMY 06CA3i.

AT «AKB «<KOHKOP/» ineHTucbikaLiiHuii ko lopuanyHoi ocobn 34514392, Kop GaHky 307350 Cmop 91 3104
Ykpaina, M. [IHinpo, nnowa Tpoiubka, GyanHok 2 www.concord.ua TenedoH KoHTakT LeHTpy (Linogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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- Nig O3HaNOMIIEHHSM MEHe B MUCbMOBI (POPMi PO3YMIETLCA OA4HA 3 HACTYMHWX Ai, BYMHEeHWX BaHkom 3rigHo n. 2.7.4
My6niyHoro gorosopy.

- MeHi 6yno goBeaeHo baHkom Bclo nepenbadveHy 3akoHOM YkpaiHu «[po 3axmMcT mepcoHanbHUX SaHux» iHdopmauito,
30KpeMa, LNSXOM po3MileHHs Ti B [NyGniyHoMy goroBopi, 3 Skummn s o3HamoMumBcesi(nacst). MHoto HagaHi baHky Bci go3Bonu, ski
BMMaratoTbcst 3akoHOM YkpaiHu «[1po 3axmcT nepcoHanbHUX AaHnx» Ta 3akoHoM YkpaiHu «[po 6aHkn Ta 6aHKIBCbKY AiSNbHICTb»
Lwoao ob6pobku iHdhopmalii Npo MeHe, 3A4iMCHEHI MHOKO onepalii Ta Min (DiHaHCOBWIA CTaH.

- JOCTOBIPHICTb HaBeAeHOI iHpopmaLii Ta 30608 a3ytock nosigomMuTn BaHk npo Byab-ski 3amiHW i€l iHdopmauii npoTtsarom 10-
TW KaneHaapHUX OHIB 3 MOMEHTY Takux 3MiH.

- BaHk Mae npaBo nepesipATK iHopMaLiito, HagaHOT MHOLO B Ui 3asBsi, a Takox A ynoBHoBaxyto BaHk npoBoanTtu 6yab-ski
noTpibHi, Ha nornag baHky, AodaTKoBi NepeBipku (B T.4., ane He BUKMOYHO, 3BEPHYTUCL B OYyAb-AKMN MOMEHT OO MOro
poboToaaBust 4Ns NepeBipkM Ta OTpMMaHHs iHdopmalii). Hagato cBoto 3rogy Ha HagaHHst (oTpuMaHHsi) BaHkom TpeTim ocobam
(Big TpeTix ocib) 3 MeTol hopMyBaHHSI MOET KpeaNUTHOI icTopii Byab-aKoi iHdopmalii Ta BCix HEObXigHUX BiQOMOCTEN NpPo MeHe,
Mol 3060B’a3aHHA no KpeauTHomy poroBopy. A Hagaw 3rogy Ha OOCTyn OO CBO€i KpeaWTHOI icTopii, 306ip, 36epiraHHs,
BMKOPUCTaHHA Ta MOLUMPEHHS Yepe3 Bropo kpeawnTHux ictopin iHdopmauii npo cebe (B T.4. iHdopmalii, ska MICTUTbCA B
OepXaBHUX peecTpax Ta iHWux 6asax nybniyHOro KOPUCTYBAHHS) B NOPSAKY, BU3Ha4eHOMY 3akoHOM YkpaiHu «[po opraHisadito
dopmyBaHHSA Ta ob6iry kpeauTHux ictopiny (gani - 3akoH). MigTBepaXyto, IO NOBIAOMNEHUA MPO Te, WO iHdopmauia Ans
dopMyBaHHSA MOET KpeAMTHOI icTopii 6yae nepeaaHa B 610po KpeAUTHMX iICTOPIN, CTBOPEHOIO Y BiANoBigHOCTI 3 3akoHoM. Hapato
CBOIO 3rofly Ha OTpMMaHHSA/BHECeHHs iHopmaLii 3/40 Byab-AKUX PEecTpiB, iCHYIOUMX B YKpaiHi, B TOMY YuChi OEpXaBHUX,
3okpema KpeguTtHoMy peecTpi HauioHanbHoro 6aHKy YkpaiHu, ane He BUKITHO4YHO.

- 51 o3HanomMneHun (-Ha) Ta 3roaHMN (-Ha) 3i Bcima ymoBamu Uiei 3aseu, MybniyHoro gorosopy (3aTBepaeHo PilleHHsaM
MpaBniHHg, MpoTtokon 3acigaHHa MpaeniHHa Ne  Big «_» 20 ), Tapwudie, a Takox 3i 3mictom ctatein 190
«Waxpancteo» i 222 «lllaxpancTtso 3 piHaHCOBMMK pecypcaMu» KpuMiHanbHOro kogekcy YkpaiHu.

- 3a Hacnigkamwu po3rnsaay uiei 3assu baHk mae npaBo 6e3 NOACHEHHS NPUYUH BIOMOBUTUCH Bif HagaHHA Kpeauty.

MianncanHam uiei 3asaBn npo HagaHHA KpepuTty (gani - 3assa) s noBHicTio Ta 6e€3yMOBHO npuiimMato nponosuuito baHky
yknactu [My6bnivyHnii gorosip komnnekcHoro 6aHkiBcbkoro obcnyroyBaHHs disnyHux ocibé AT «AKB « KOHKOP[» (3aTtBepaeHo
PiweHHam MpaeniHHs, MpoTokon 3aciganHsa MpaeniHHa Ne  Big «__» 20 ) Ha ymoOBax, 3a3Ha4yeHux y BKazaHOMY
My6niyHomy poroeopi. A nigTBepAXylo, WO nepen nodaHHsaM uiel 3asBu s o3Hanommecsi(nacs) 3 Tapudpamm BaHnky, Ta
ymoBaMu BkasaHoro [lybniyHoro poroBopy, siki 3Haxogstbea Ha OdpiuinHoMmy cainTi BbaHKky 3a eneKkTpOHHOK aapecoro
https://www.concord.ua/ Ta B ycTaHoOBI/BigaineHHi baHky, Ta Oynn MeHi HagaHi Ans o3HanoMIleHHs B nanepoBoMy Buai Ta
MOSICHEHHI B yCHOMY NOPSAAKY, 3 HUMW NOTOPKYHOCh | 3000B’A3yH0Ch BUKOHYBaTW.

[Jato 3rogy Ha OTpUMaHHS iHopMaLiiHUX NOBIAOMIEHb LLOAO MOFO KpeanuTy Ha Mii TenedoHHNIA Homep.

[ata 3anoBHeHHs 3asBu: pOKy M6 ta nignuc Knienra:
3anoBHIOETECA CNiBPOBITHMKOM BaHkKy
[okymeHTU Ta iHdopmaLito, Lo HaaaHi, NnepesipuB.

[laTa oTpumaHHSA 3as8u: MIB Ta nignuc cniBpobiTHUka BaHky:

BAHK KMEHT
AT «AKB «KOHKOP[», nib Akun (a) gie 3a BnacHUM BONEBUSIBNEHHAM / abo
Ykpaina, 49000, m. [Hinpo, nn.Tpoiubka, 2 3rigHo MacnopT/ID kapTka/ CBIAOLTBO NPO HAPOAXKEHHS:
ineHTUiKaLinH1IA kog, topuanyHOi ocobun 34514392,  cepis Ne ,
Kop 6aHky 307350 Axkmn BuaaHo poky

Ta, iK1 3apeecTpoBaHO 3a agpPecoto ,
TenedoH KoHTtakT ueHTpy: +38 056 734 50 05, PeectpauinHun Homep 06niKOBOT KapTKu NnaTHWKa NoAaTKiB (SKWO €)
+38 068 734 50 05, +38 050 734 50 05

Big iMeHi BaHky (Bkasatu nocaay)
MM

ng

MigTBepoxylo yknageHHs KpeauTHoro gorosopy Big p. Mmix mMHoio Ta AT "AKb
«KOHKOP[I" Ha 3a3HayeHux B HbOMY YMOBax Ta CBill NpuMipHuK uiei 3asBu 3 BigmiTkamu BaHnky Ta Tapudwu, oTpumas

p. ( )
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Bia

Dopatok Ne 1
Ao 3asaBu Npo HaaaHHA KpeauTy/KpeautHoro aorosopy Ne

20

___p.

padik nnartexiB/Po3paxyHOK 3aranbHOi BapTOCTi KpeaUTy Ta peanbHOI PiYHOI NMPOLEHTHOI CTaBKMU *

OGpaHui BUA KpeaAUTyBaHHA:
Cyma kpeguTy:

BantoTa kpeguty

CTpOK KOPUCTYBaHHS, MiCALiB:
MpoueHTHa cTaBka

[NorawweHHsa NpoueHTiB
MpoueHTHa cTaBka (pivHMX):
YMOBM noralleHHsi 30008 s13aHb
CynyTHi BUTpaTu MNMo3nyanbHuka:

KOMiCifl 3a HagaHHs KpeauTy

KOMICisl 3a BEAEHHS PaxyHKy
KOMicCisl 3@ po3paxyHKOBO - KacoBe
o6crnyroByBaHHs

CT1paxyBaHHs

OuiHka ManHa

Mocnyrv HoTapiyca

Mocnyrun peecTpaTopis

OAIl, pepx.Tex. Harnsg

Mocnyrn kpeguTHOro NocepenHnka
IHWi nocnyru 6aHky

980

LLLOMICAYHO

rpPUBEHb

Mmicsauis
piYHUX

%
rpuBeHb
rpuBeHb

MpuBeHb (3rigHO Tapudis 3a KpeaUTHUMK onepauismu
i3nyHMX ocib)
MpuBeHb (3rigHO Tapudis baHky Ha nocnyrn 3 PKO
i3nyHMX ocib)
MpuBeHb (3rigHo Tapudis BaHky Ha nocnyru 3 PKO
di3nyHMX ocib)

rPUBEHb
rPUBEHb
rPUBEHb
rPUBEHb
rpPUBEHb

Buav nnartexis 3a kpeantom
nnaTtexi 3a 4OAAaTKOBI Ta CynyTHi MOCyru
YucTta KpeauTHOro
far cyma nocepeaHvka 3ara
a y GaHKy TpeTix ocid Pearnb
.. [kpeauty (3a INbH
Bua |Kinbkict . Ha
i . cyma npoLeH HasBHOCTI) ;
adi [b gHiB Y cyma piuHa
N kpeapospaxy nnaTtexy kpeay T 3a npoLeH BapT
an [P 3a KopucT iHLa icTb
nTy /[HKOBOMY Ty 3a .. [THa
- 7Ipo3paxy yBaHHs |32 nnara iHLL Kpen
naTtajnepiogi .7 |noros A CTaBka,
HKOBWI KpeamT [o6cnyro [po3paxyHk . fiHwi 3a nocn nTy,
nnaT . OpOM KoMicis - nocny|nocnynocny %
oy nepiog, oM BYBaHHS [0BO- g nocnikomiciinocnyr | o o yrm rpH
rpH. KpeauTH [kacoBse yrv [AHURA 1 . TpeT
s HapgaHHsA . HoTap(ouiHlocTpax |,
Oi o6cnyroBy 0aHk[30ip [KpeawuT | [
KpeauTy | | iyca [Bava |oBuka|_ .
3a60pro [BaHHs % Horo oci6
BaHOCTI nocepe L
inHuKal
1 2 B 4 5 6 7 8 9 10 11 [12 13 [14 (15 16 [17 18
1 X X X X
2 X X
3 X X
X X
n X X
Ycb X
oro
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! IndpopmalLlist 3a KOXHMM BMOM NiaTexy Mae 3a3HadvaTucs B OKPeMIi KOMoHLi Tabnuui (y pasi po3wmpeHHs nepeniky
nnaTtexis nepenik KONMOHOK Mae 6yTn AONOBHEHWIA).

* PospaxyHOK 3a2alibHOi eapmocmi kpedumy ma pearsibHOI pidHOT MpoueHmMHOI cmasku, gausHavyeHul y uybomy [JoGamky,
30iticHeHo, nputimaroyu 00 ysazau HacmyrHi NPUyuweHHs:

1. kpedum HaBaembcsi y MosHill cymi 8 OeHb yknadeHHss KpedumHoao doz2o80py;

2. kpedum He byde docmpokoso nosHicmio abo Yacmkoso nogeepmamuch [1o3udanbHUKOM poms2om cmpoky Oii
KpedumHoeo dozoeopy.

[Mo3nyanbHuK, nignucaswm uen [JoaaTok, TakoX O3HaoMMNeHnn baHkom, Lo 3aranbHa BapTiCTb KpeauTy Ta peanbHa
piyHa npoueHTa cTaBka Moxe byTu 3binbLueHa Ha BapTiCTb HaJdaHWX TpeTiMM ocobamu CynyTHiX NOCAyr, a caMe: Ha BapTiCTb
HoTapianbHWX nocnyr BignosigHo o cT.31 3akoHy Ykpainu "lpo HoTapiaT", Ha BapTiCTb MOCMYr i3 CTpaxyBaHHA MaWHa,
BiQMOBIAHO 0O YMOB [OroBOpY CTpaxyBaHHsl Ta 3akoHy Ykpainu "lNpo cTpaxyBaHHSA", Ha BapTiCTb MOCIYr He3anexHOoro
ouiHlOBayYa, BiANOBIQHO 4O YMOB OOroBOPY 3 He3anexHuM ouiHioBadeM Ta 3akoHy YkpaiHu "lpo ouiHKy ManHa, ManlHOBUX
npae Ta NpodeciiHy OLiHOYHY AiSnbHICTL B YKpaiHi" , Ha BapTiCTb NOCAyr peecTpaTtopa 3a HafjaHHsA BUTArY 3 [lepxaBHoro
peecTpy 06TsKeHb pyxomoro mariHa (signosigHo go MNMoctaHosun KabiHeTy MinicTtpiB Ykpainn Ne 830 Big 05.07.2004 p.)
CTOpOHM Ainwnu 3rogu, WO AaHi, BU3HadeHi uMm JogaTkoM, MaroTb iHPOPMATUBHMI XapakTep Ta He € NiACcTaBow Ans
BMHWUKHEHHS1 Y BaHky Ta MNo3nyanbHuka npaB Ta 3060B'A3aHb iHLWMX, HiXX BU3HaYeHuXx KpeauTHUM JoroBopoM.

*I'padik He HagaeTbCA Y pasi KpeaAUTYBaHHS Yy BUMMSAi KpeAUTYBaHHSA paxyHKy, BiAHOBMOBaNbHOI KpeaUTHOI NiHii, y BiaNOBiAHOCTI
0o n.5 MNMoctaHoswu MNpaeniHHa HBY Ne49 Big 08.06.2017p.

AT «AKE «KOHKOP[I», Akun (a) gie 3a BIACHVM BOMEBNABNEHHAM / a6o. arigHo
- X . Macnopt/ID kapTka/ CBiAOLTBO MPO HAPOMKEHHS: Cepis Ne
YkpaiHa, 49000, m. [iHinpo, nn.Tpoiubka, 2 . !
; RO D . Axkmn BupgaHo Big . . poKy
ineHTUdIKaLiiH1IA koA PUANYHOT 0co6K Ta. SVt 380E6CT DOBANO 38 AADECOM
34514392, Kog 6aHky 307350 ‘ apeecTp 1 aApe _
PeecTpauinHuii Homep obnikoBOi kapTku NNaTHUKa nogaTkis 3 [lepxaBHOro

TenedoH KoHTakt ueHTpy: +38 056 734 50 peecTpy isnyHUX ocib - NnaTHUKIB NOAATKIB, SKLLO €

05, +38 068 73450 05, +38 050 7345005 |°No®OH ’

Bin imeHi banky (Bkasatu  nocagy)
mn

Mn..b.

AT «AKB «<KOHKOP/» ineHTucbikaLiiHuii ko lopuanyHoi ocobn 34514392, Kop GaHky 307350 Cmop 94 3104
Ykpaina, M. [IHinpo, nnowa Tpoiubka, GyanHok 2 www.concord.ua TenedoH KoHTakT LeHTpy (Linogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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c CONCORD My6niyHuti 30208ip KOMMIEKCHO20 6aHKIECLKO20 06CTy208y8aHHs (hi3udHuX oci6 AT «AKBE «KOHKOPL»

HDopatok Ne5 go
My6niyHoro foroBopy KOMMNIIEKCHOro 6aHKiBCbKOro o6¢cnyrosysaHHsA isnyHMx ocid
AT «AKB «KOHKOP»

3asBa npo posipBaHHs [loroBopy Npo HagaHHA 6aHKiBCbKOro npoAaykTy/nocnyru Ne

Do: AT «AKB «KOHKOP[», YkpaiHa, 49000, OHinponeTpoBcbka 061., micto JHinpo, nrowa Tpoilpka, 6yanHoK 2,
iaeHTudikaLiiHuin kog rpunanyHoi ocobn34514392, Kog 6anky 307350

Bia:

MacnopTt/ID kapTka | Cepisi: | Ne

Bugauuii |

PeecTpauinHuin Homep 06NiKOBOI KApTKX NIIaTHUKA NoAaTKiB,
AKLO €

Apnpeca peecTpaui |

Anpeca hakTU4HOro NPOXUBaHHS |

Appeca TenedoH TenedoH

eNeKTPOHHOI NoWwTHn AoMaLlHIn MoOGinbHun:

O Mpowy posipeaTtn forosip 6aHkiBCbKOro Bknagy Ne Bif p.,

yKNnageHun Ha cymy ( )

Ha yMOBax BM3HayeHnx y 3asHaveHomMy [loroBopi 6aHkiBcbKkoro Bknagy. Bknag nosepHytn p.
(Gama nosepHeHHs1)

O Mpowy noracutu geno3utHuii (owagHun) ceptudikat Cepis Howmep

Ha cymy ( ) . ['poLuoBi kow T npotuy:

O nepepaxysaTit Ha paxyHok Ne , Bionkputnii B AT «AKB «KOHKOPO»*

O  BupaTu roTiskoto.
* 0608’513K080, 8 pa3i 0oOCMPOKOBO20 NozauleHHs1 0eno3umHo2o (owadHo20) cepmugbikamy

O Tpowy po3sipBatu [oroBip NOTO4YHOro paxyHky / [loroBip nnaTiXXHOi KapTKM Ta 3aKpuUTW MOTOYHUMA pPaxyHOK
Ne y BanoTi . 3anuLokK KowwTiB npoLuy:

O nepepaxysaTi Ha paxyHok Ne , BiokpuTtun y (Ha3ea baHKy), Kof,
6aHky .

O Bupaty roTiekolo.
O Mpouy 3akpuTh BunyiueHi go PaxyHky nnaTtixHi kapTku. Kaptku noseptato go BaHky: o Tak o Hi, BTpayeHo

O MpotLuy NPUAXHWTY KpeQUTYBaHHS NOTOYHOro PaxyHky Ne . 3aboprosaHocTi 3a Kpeautom Ha gaty
nofaHHs 3asiBu He Mato.

O MpoLy NpunuHUTM MOe 0bcnyroByBaHHs B Cuctemi guctaHuiiHoro 6aHkiBcbkoro o6cnyrosyBaHHst «<icON 25»

A 3rogeH(Ha) 3 ymoBamMu 3akpuTTs BaHkKiBCbkOro mpoaykTy/mocnyru, Wwo BudHadeHi y [ybniyHoMy [OroBopi, Ta 3aKpuUTTS paxyHKiB.
MipnTBEepmxKy!o, WO 3 nignucaHHaM Uiei 3asBu npo posipeaHHsA [JoroBopy npo HagaHHs 6aHKIBCbKOro NpoayKTy/NoCcnyr Takox BUSIBISIHO CBIill Hamip
nNpuUNUHUTK gito BignosiaHoro [loroBopy nNpo HagaHHs GaHKIBCbKOro npoAdyKTy/mocnyru, a BiAKPWTI MEHi Ha WOoro niAcTaBi paxyHKv AopyYaro
3aKpWTW, 3 BpaxyBaHHAM BUMOT YMHHOIO 3aKOHOA4ABCTBa Ta yMOB BiAnoBigHoro [loroBopy npo HagaHHs 6aHKiBCbKOro NpoAyKTy/mocnyru.

Morogxytocs, Wo us 3asiBa B ABOX NPUMIpHUKaX, y BUNaaKy ii nignucaHHs CTopoHaMu Ta CKpinneHHs nevaTtkolo baHky € niaTBepaxeHHs M
MOro Hamipy NpPUNUHUTYK Aito [loroBopy Npo HagaHHS 6aHKIBCbKOro NPoAyKTY/Nocnyrn y NMCbMOBIV opMi 3 HacniakaMm, BusHadeHumu MNyonivyHum
[JOrOBOPOM.

Lia 3asBa npo posipeaHHsi [loroBopy Npo HagaHHA 6aHKIBCbKOrO MPOAYKTY/MOCNYr € HeBiA eMHOI YacTUHO [JoroBopy npo HadaHHs
6aHKIBCbKOro MPoAyKTY/NMOCNyru, CKrnaaeHa y ABOX NMPYMipHUKaXx (no ogHOMY ANS KOxHOI 3i CTOpiH) Ta Habmpae YAHHOCTI 3 MOMEHTY i MigNMcaHHS
CTopoHamu Ta CKpinneHHs nevaTkoro baHky.

[ata 3anoBHEHHsA p.
BaHk Knienrt
AT «AKB «KOHKOP[», nB Akun (a) pie 3a BNacHUM BONEBUSIBNIEHHAM /
YkpaiHa, 49000, [OHinponeTpoBcbka 06n., MicTo abo 3rigHo MacnopT/ID kapTKa/ CBi4OUTBO NPO HAPOAXKEHHS:
OHinpo, nnowa Tpoiubka, 6yanHok 2 cepis Ne ,
loeHTnikauinHMiA Koa puanyHoi ocobn 34514392,  Akuii BMOaHo pOKy
Kop 6aHky 307350 Ta, sKniA 3apeecTpoBaHO 3a agpecoro ,

abo hakTMYHOro NPOXMBaHHA B pasi BiACYTHOCTI agpecu peecTpauii )
TenecdoH KoHTtakt ueHTpy: +38 056 734 50 05, PeecTtpauiiHnii Homep 0b6niKOBOI KAPTKU NMaTHUKA NOAATKIB SIKLLO €
+38 068 734 50 05, +38 050 734 50 05

(Mocaga) (MIB) mn Mnb

Csin npumipHuK Uiei 3asBu oTprMaB p. (rib.)
BIAMITKN BAHKY
3anaBy KnieHta npuinHaTo, ineHTudikauis KnieHta nposeaeHa.

I1.1.6. 8idnosidasibHO20/yr0BHOBaXEHO20 criigpobimHuka baHKy, Wo npuliHse 3asey [lidnuc JHama / yac

Homep PaxyHky Hama 3akpumms lidénuc ma [1.1.b.
BiNOBI4anbLHOro/ynoBHOBaXEHOro CniBpobiTHWMKA baHKy, Wo 3akpue PaxyHoK

AT «AKB «<KOHKOP/» ineHTucbikaLiiHuii ko lopuanyHoi ocobn 34514392, Kop GaHky 307350 Cmop 95 3104
Ykpaina, M. [IHinpo, nnowa Tpoiubka, GyanHok 2 www.concord.ua TenedoH KoHTakT LeHTpy (Linogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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c CONCORD My6niyHuti 30208ip KOMMIEKCHO20 6aHKIECLKO20 06CTy208y8aHHs (hi3udHuX oci6 AT «AKBE «KOHKOPL»

HDopatok Ne6 go
My6niyHoro foroBopy KOMMNIIeKCHOro 6aHKiBCbKOro o6cnyrosyBaHHA i3nyHux ocid
AT «AKB «KOHKOPLO»

3AABA MNMPO PO3IPBAHHA NYBNIYHOIO JOrOBOPY Ne
Do: | AT «AKB «KOHKOP[L», YkpaiHa, m. HinponeTpoBchK, ipeHTUdiKkauinHn kon ropuanyHoi ocoou 34514392, Koa
6aHky 307350
Big: | NI
MacnopT/ID kKapTka/ cBiAOLTBO NpPO Cepist: Ne
HapoKeHHs
BuoaHun
PeecTpauinHuin Homep o6niKOBOI KAPTKM NNaTHUKA NoAaTKiB,
AKLWO €
Agnpeca peecTpauii |
Appeca dakTu4Horo

NPOXMBaHHA
Appeca TenedoH TenecdoH
€JIeKTPOHHOI NOLWTH OOMalLUHin MoGinbHum:

MignucanHam 3aseu npo posipsaHHsa [ybniyHoro gorosopy (Aani - 3asdsu) A, nNigTBEpAXYO NPO CBOK BiAMOBY Bif
nogansworo o6enyroByBaHHst B AT «AKBE «KOHKOP[» Ha ymoBax Ny6niyHoro gorosopy.

MigTBepmpkyto, WO 3 NignMcaHHAM Uiel 3asBU TakoX BUSIBASKO CBIil HAMIP NPUNWHUTK Ail0 YCiX YKNaAeHWX B Mexax
My6niyHoro gorosopy [JoroBopiB Npo HagaHHA 6aHKIBCbKUX NPOAYKTIB/MOCAYT Ta NPOLUY 3aKpUTU BCi paxyHKW, BIOKPUTI B pamkax
My6niyHoro goroeopy:

3 BpaxyBaHHAM BUMOI YMHHOrO 3akoHogascTBa, ymoB [lybniyHoro goroBopy Ta yMoB yknageHux 3 baHkom [orosopis npo
HagaHHs 6aHKIBCbKUX NPOAYKTiB/MoCNyr.

Lis 3asBa € HeBig'emHOI YacTuHoto [MybniyHoro 4oroBopy, cknageHa y ABOX NpUMipHMKax (MO OOHOMY A51si KOXKHOI 3i
CTopiH) Ta Habupae YMHHOCTI 3 MOMEHTY ii nignucaHHa CTopoHamuUTa CKpinneHHs neyvaTtkoro baHky.

Moroaxytoch, Lo usA 3asBa B 4BOX NPUMIpHMKaX, y BUNAAKYy il nignucaHHs oboma CTopoHaMuy Ta CKPINsIEHHs1 NeYaTKo
BaHky € nigTBepaXeHHam gocsarHeHHs CTopoHamu 3roau npunuHvTy gito MybniyHoro gorosopy y NnMCbMOBI hopmi.

[laTa 3anoBHeHHS . p.
BaHk KnienT
AT «AKB «KOHKOP[», Akun (a) gie 3a BnacHMm BoneBusiBNEHHs M / abo 3rigHo
Ykpaina, 49000, m. [HinponeTtpoBcbk, Byn. [lacnopt/ cBigOLTBO NPO HAPOOXKEHHS: cepis
ApTtema, 94 Ne ,
Kop 3a €PMNOY 34514392, Kog 6aHky Axknin BUoaHo
307350 Ta, skni 3apeecTpoBaHO 3a agpecoto ,

abo hakTUYHOrO NPOXUBAHHA B pasi BiACYTHOCTI agpecu peecTpaldii )
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, PeecTpauinHuii HoMep 06niKOBOI KapTku NnaTHUKa nopatkis 3 [lep>xaBHoro

+38 068 734 50 05, +38 050 734 50 05 peecTpy i3nyHUX OCib - NNaTHWKIB NoJaTKiB ,
(Mocapa) (MB) Al
M

Csin npumipHuK Uiei 3asBu oTprMaB p- (r11B)

BIOMITKW BAHKY
3anaBy KnieHta npuiHATO, ineHTndikauia Ta Bepudikauis KnieHta nposegeHa.

I1.1.6. 8idnosidasibHO20/yr0BHOBaXEHO20 criigpobimHuka baHKy, Wo npuliHae 3asey [idnuc Hama / yac
Homep PaxyHky / [ata 3akpuTTs:
/ /
/ /
/ /
/ /
/ /
I1.1.6. 8idnosifasibHO20/yrno8HOBaxXeH020 crigpobimHuka baHKy, Wo 3akpus PaxyHKU [idnuc

AT «AKB «<KOHKOP/» ineHTucbikaLiiHuii ko lopuanyHoi ocobn 34514392, Kop GaHky 307350 Cmop 96 3 104
Ykpaina, M. [IHinpo, nnowa Tpoiubka, GyanHok 2 www.concord.ua TenedoH KoHTakT LeHTpy (Linogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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c CONCORD My6niyHuti 30208ip KOMMIEKCHO20 6aHKIECLKO20 06CTy208y8aHHs (hi3udHuX oci6 AT «AKBE «KOHKOPL»

HDopatok Ne7 go
My6niyHoro foroBopy KOMMNIIEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHA ¢i3nyHux ocid
AT «AKB «KOHKOPLO»

3AABA NPO NIAKNIOYEHHA 0O CUCTEMU OAUCTAHLUIWHOIO BAHKIBCbKOIO OBCITYTOBYBAHHS
«icON25»/00roBIP NPO ANCTALUIMHE BAHKIBCbKE OBCITYITOBYBAHHA B CUCTEMI «icON25» Ne

Do: AT «AKB «<KOHKOP[», YkpaiHa, 49000, AHinponeTpoBcbKka o6n., micto [Hinpo, nnowa Tpoilbka, 6yanHok
2, ipeHTUdikauinHMn Koa puan4YHoi ocobu 34514392, Kog 6aHky 307350

Bia:
MacnopT/ID kapTka / cB-BO Npo Cepis: Ne
HapoAXXeHHA
BuoaHun
PeecTpauinHuin Homep 06niKOBOI KAPTKU NNaTHMKA NoAaTKiB,
AKLWO €
Appeca
peecTpauii
Appeca dakTuyHoro
NPoXuBaHHA
Mpowy HapgatTM MeHi JocTyn 4O CUCTEMM AUCTaHuinHoro GaHkiBcbkoro obcnyroByBaHHSA «icON25» (Hagani 3a TekcToMm
CwucTema) 3 HaCTYMHUMU PEKBI3UTAMM:
e-mail: TNoriu: Mo6
Ten.
Oopyyato AT «AKB “KOHKOP[» Hagicnatn SMS-nosigoMneHHsa 3 naponamu ang sxogy B CucteMy Ta 34iMCHEHHA nnaTexis
Ha HoMep BuLLE3a3HAYEHOrO MOGiNbHOro TeNnedgoHy.
Jaro 3rogy Ha oTpMMaHHA iHopMaLUiMHUX NOBiAOMIIEHb WOAO MOro paxyHKy Ha Mi Homep

MignucanHAM uiei 3asiBy Npo NiaKMioYeHHs 40 CUCTEMM AMCTaHLiIMHOro 6aHkiBcbkoro obcnyroByBaHHs «icON25» (gani - 3asiea) A NoBHICTIO
Ta 6e3yMOBHO npunmato npono3auuito banky yknactu My6nivyHmi gorosip KomnnekcHoro 6aHkiBCbkoro o6cnyroByBaHHs disndHux ocio AT «AKB
«KOHKOP[I» (Hapgani — My6niyHuii gorosip) Ha ymoBax, 3a3HayeHux B NybniyHomy gorosopi. A nigTBepaXyto, Wo nepes nogaHHsaM Uiei 3assu
51 03Hanomuscs 3 Tapudamm baHky Ta ymoamum y6niyHoro gorosopy, siki 3HaxoamTbest Ha OdoiliiHoMy canTi BaHky 3a enekTpoHHO agpecoto
https://www.concord.ua/ (lMpueaTHomy KnieHTy) Ta B ycTaHOBi BaHKy, 3 HUMU NOroxytoch | 30060B’s13y0Ch BUKOHYBATW.

MeHi 6yno nosepeHo baHkom Bcto nepenbadeHy 3Y «[po 3axMcT nepcoHanbHUX AaHUx» iHopMaLiilo, 30KpeMa, LUSIXOM PO3MiLLLEHHS i
B ybniyHomy gorosopi, 3 Sskumu 9 o3Hariommecsa(nacs). MHoto HagaHi baHky Bci fo3Bomnu, ski BUMaraTbca 3akoHoMm YkpaiHu «[1po 3axucT
nepcoHanbHUX AaHux» Ta 3akoHoM YkpaiHu «[Ipo 6aHku Ta GaHKIBCbKY AisnbHICTbY LWOA0 06pobku iHdopMaLii Npo MeHe, 3AiCHEHI MHO
onepalulii Ta Mii piHaHcoBWIA cTaH. HagaHHaM Uiei 3asBu st Hagato 3rogy Ha AOCTyn A0 CBOET kKpeauTHOI icTopii, 36ip, 36epiraHHsi, BUKOPUCTaHHSI
Ta nowwmpeHHs iHdopmaLii Woao MeHe Ta Moix 3060B’s13aHb Nepes bankom B 06¢3i, wo nepeadayeHnn 3Y «lMpo opraHisaduio popMyBaHHSA Ta
ob6iry kpeauTHUX icTopiny, Oo 6lopo kpeauTHUX icTopin, Npo siki MeHi Byno nosigomneHo B My6niyHomMy aorosopi. Mpo 3miHy 61opo kpeaUTHUX
icTopit Ta/abo Ha3Bu Ta agpecu baHk Moxe NOBIJOMMATU MEHE OKPEMO.

£ BUCNOBIIOO CBOO 3rofy Ha HagaHHA (oTpumaHHs) baHkom TpeTim ocobam (Big TpeTix ocib) B Linsax dopMyBaHHS MOET KpeaUTHOI icTopii
6yab-sikoi iHdbopMaLii i Bcix HEOBXiAHNX BiJOMOCTE Npo MeHe.

Lis 3asBa B ABOX MpuMipHMKax, Yy BUNagky ii nignucaHHs CTopoHamu Ta CKpinneHHs nedvatkoto baHky € niaTBepaXeHHsIM yKnafaeHHs y
nMceMOBIN chopmi [loroBopy Mpo AncTaHuiiHe 6aHkiBcbke obcryroByBaHHst B Cuctemi «icON25», sakunm cknagaetbes 3 [MybniyHoro gorosopy,
uiei 3assu Ta Tapudgis banky . [igTBEpOXyl0 AOCATHEHHS 3roAM LWOAO BCiX iCTOTHMX ymoB [loroBopy npo AucTaHuiliHe 6aHkiBCbke
obcnyroByBaHHs isnyHMX ocib B Cuctemi «icON25», siki nepenbayeHi 3akoHoAaBCTBOM YKpaiHW AMsi Takoro poAy AOroBOpIB Ta AOCTOBIPHICTb
YCiX [aHWX B T.4. NEPCOHaNbHMX, BKa3aHux B 3asBi.

[ata 3anoBHEHHS p- M6 KnienTa Mignuc
BIOMITKU BAHKY
3asBy KnieHTa npuiHsTO, ineHTudikauia Ta Bepudikauis KnieHta nposegeHa.

I1.1.6. 8idnosiGasibHO20/yro8HOBaXXeH020 crigpobimHuka baHKy, Wo npuliHae 3asey [idnuc Hama / yac
[MpOKOHTPONLOBAHO:

1.1.6. KoHmponepa Miénuc

[ama / yac

BaHk KnieHnt

AT «AKB «<KOHKOP[L», Akuii (a) pie 3a BNacHMM BONeEBUSABNEHHAM / abo 3rigHO

YkpaiHa, 49000, AHinponeTpoBcbka 0b., MiCTO MacnopT/ cBiAOLUTBO NPO HapomKeHHs: cepis Ne,

OnHinpo, nnowa Tpoiubka, 6yanHok 2 Axkun BaaHo

Kop 3a €0PIMOY 34514392, Koa 6aHky 307350 Ta, sikuii(a) 3apeecTpoBaHO 3a aapecoto,

abo hakTMYHOro NPOXMBaHHA B pasi BiACYTHOCTI agpecu peecTpauii )
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, PeecTpauiliHnii Homep 06MiKOBOI KapTKW NnaTHKWKa NoaaTkiB 3
+38 068 734 50 05, +38 050 734 50 05 [epxaBHoro peectpy di3nyHux ocib - nnaTHWKIB NogaTkis,

(Mocaga) (NIB) mn M6

AT «AKB «<KOHKOP/» ineHTucbikaLiiHuii ko lopuanyHoi ocobn 34514392, Kop GaHky 307350 Cmop 97 3104
Ykpaina, M. [IHinpo, nnowa Tpoiubka, GyanHok 2 www.concord.ua TenedoH KoHTakT LeHTpy (Linogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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c CONCORD My6niyHuti 30208ip KOMMIEKCHO20 6aHKIECLKO20 06CTy208y8aHHs (hi3udHuX oci6 AT «AKBE «KOHKOPL»

Dopatok Ne7-a go
My6niyHoro foroBopy KOMMNIIEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHA ¢i3nyHux ocid
AT «AKB «KOHKOPLO»

3ASIBA MPO BHECEHHS 3MIH 10 PEKBI3UTIB KNIEHTA B CUCTEMI AUCTAHUIMHOIO BAHKIBCbKOIO
OBCNYIrOBYBAHHA «icON25» Ne

Ho: | AT «<AKB «KOHKOP», YkpaiHa, 49000, [JHinponeTpoBCcbKka 061., micto [lHinpo, nnowa Tpoiubka, 6yANHOK 2,
ineHTMdikauinHuM koa ropuanyvHoi ocobu 34514392, Kog 6anky 307350

Bia:

MacnopT/ID kapTka/ cB-BO NpO HapOOXEeHHs | Cepis: | Ne

BuoaHun

PeecTpauinHuin Homep o06niKOBOI KAaPTKU NNaTHUKA NoAaTKiB,

AKLWO €

Appeca

peecTpauii

Appeca pakTUHHOro NPOXUBaAHHA

Mpowy 3: pPOKY OAHOpPAa30Bi LM@pPOBIi Naponi HagaBaTh LWMASXOM BignpaBreHHs
SMS-noBigoOMIEHHS HA HOMepP

Mo6GinbHoro TenedoHy:

Hopyyato AT «AKB “KOHKOP[» Hagicnatn SMS-nosigomneHHs 3 naponamu gnsa exody B CuctemMy Ta 34iiCHEHHS nnaTexis

Ha HoMmep BuLLEe3a3Ha4eHoro MobinbHoro TenedoHry.

[arta 3anoBHEHHSA p. MB KnieHTa Mignnc

BIOAMITKWU BAHKY

3asaBy KnieHTa npuinHaTO, igeHTudikauia Ta Bepudikauisa KnieHta nposegeHa.

1.1.b. 8idnosidasibHO20/yrN0BHOBaXXEHO20 crigpobimHuka baHKy, Wo npuliHae 3asey [lidnuc Hama / yac

[MpOKOHTPONBOBAHO:

1.1.6. KoHmponepa Midnuc
[ama / yac

AT «AKB «<KOHKOP/» ineHTucbikaLiiHuii ko lopuanyHoi ocobn 34514392, Kop GaHky 307350 Cmop 98 3104
Ykpaina, M. [IHinpo, nnowa Tpoiubka, GyanHok 2 www.concord.ua TenedoH KoHTakT LeHTpy (Linogo6oso): +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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c CONCORD My6niyHuti 30208ip KOMMIEKCHO20 6aHKIECLKO20 06CTy208y8aHHs (hi3udHuX oci6 AT «AKBE «KOHKOPL»

HDopatok Ne8 no
My6niyHoro foroBopy KOMMNIIEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHA ¢i3nyHux ocid
AT «AKB «KOHKOP»

3asBa npo o6¢cnyroByBaHHs NaTiXXHOI KapTku Ne

Do: AT «AKB «KOHKOP[», YkpaiHa, 49000, OHinponeTpoBcbka 0611., micto [Hinpo, nrowa Tpoilpka, 6yanHoK 2,
iaeHTudikauiinun kog ropuanyHoi ocobu 34514392, Koa 6anky 307350

Bia:

MacnopT/ID kapTka/ cBiAOLTBO NpPO Cepis: Ne

HapoOAXeHHs

BugaHui |

PeecTpauiiHnin Homep o6niKoBOI KAPTKKU NNaTHMKa NoAaTKiB, AIKLWO € |

Appeca

peecTpauii

Appeca dakTuyHoro

NpPOXUBaHHA

O MMpowwy BURYCTUTU NNaTikHY KapTKy O y pexxumi TepmMiHOBOro HagaHHs nocnyrm
0 HoBY OCHOBHY Ha MOE€ iM’sa O nopaTkoBYy Ha MoOE€ iM'si O gopnaTkoBy Ha iM’st MOET foBipeHOT ocobu
Y 3B’A3ky 3 O 3akiHyeHHs cTpoky aii [0 BTpatoto O nowkomkeHHs/po3amarHivyBaHHa [ BTpaToto/posronowerHs MIH-
koay

oagd

O

O Ooag

Tun goaaTKoOBOI KAPTKU:

O Ocobucta O BapnnaTtHa O OAns couianbHux Bunnat O [ns Bunnatu geno3uTie Ta npoueHTis [
IHWe

B pasi Bunycky 4ogaTkoBoi NNaTikHOI KapTku Ha iM’a AoBipeHoi 0cobu, S Hagato i NpaBo PO3NOPAMKEHHS KOLUTAMW Ha PaxyHKy.
MepcoHanbHi AaHi AoBipeHoi 0cobu, Ha iM’A IKOT BUMYCKaeTbCa JoAaTKoBa KapTKa:

Bua kaptku

MpisBuLue MpisBuLLe Ta iM'a

IM’s1 NaTUHCBLKMMU fiTepamu

Mo-BaTbKoBi Peectp. Homep OKIIM (ITTH)

[aTa HapoaXeHHs Kopgose crnoBo Pesunenrt [
Hepeangent O

MacnopT/ID kapTka/ CB-BO NP0 HAPOMAKEHHSI Cepis Ne ‘ Kum BugaHumn ‘

HaTta Bugadi nacnopta/ID kapTka/ cB-BO Npo Appeca 3a micuem ‘

HapOOXEeHHs! peecTpauii

Mosigomnsto npo BTpaTy KapTkm Ne Crtpokom giipo _ /

Mpowy noctaBnty Moto NnatixHy kapTy Ne Crtpokom giipo _ /

O EnextpoHHuii CTOM-nnct O Maneposuin CTOMM-nUCT Ha CTPOK Y HaCTYMHi

perioHu:

Mpowy O aktmeByBatv [ ckacyBaTtn nocnyry GSM-banking no onepadism 3a MOiM paxyHKOM Ha Mii HOMep

( )
Mpowy HapaTn MOXNMBICTb MPOBEAEHHS PO3paxyHKiB B Mepexi IHTepHeT-komepuii, MOTO TpaH3akuiin, NpoBeAEeHHS iHLLINX
onepadin 6e3 isnyHoro BUkopucTaHHs kapTku Ne

Mpowy HapjaTtn MOXIMBICTb npoBeAeHHS po3paxyHkiB y
(kpaina)

3 BUKOPUCTaHHAM kapTku Ne y nepiog 3 .. 20 p.no__. 20 p.

Mpowy po36rnokyBaTn Mot kapTky Ne , Wo byna:

3abnokoBaHa BHACNIAOK TPMKpATHOro HesipHoro BeeaeHHs MIH-kogy O TumyacoBo 3abnokoBaHa
Mpowy HagaBaTh womicayHy Bunucky: [ Ocobuctum oTpuMaHHAM Y BigaineHHi 6aHky O Ha agpecy eneKkTpOoHHOI MoLITH

MpoLuy HagaTV MeHi [OBIAKY NPO CTaH KAPTKOBOTO PaxyHKY.

Mpowy 3akputn KapTKOBUIN paxyHok Ne . 3 yMOBaMu 3aKpUTTH KapTpaxyHKy 3rogeH(a).

O BNNaTMTV 3anMMLLOK KOLUTIB NO KapTKOBOMY paxyHKy Yepes kacy baHky npu ocobuctomy 3BepHeHHi;

O nepekasaTu 3anMLIOK KOLUTIB NO KAPTKOBOMY paxyHKYy Ha paxyHoOK Ne M®O

MpoLy BCTaHOBUTKU HACTyMHi 4O6GOBI NiMITK aKTMBHOCTI MO MOiN kapTLi Ne

O makcvMmanbHa 3aranbHa cyma(rpH.) / KinbKiCTb onepaudiv 3 Bugadi rotiBkm Ha o0y /
O makcmmanbHa 3aranbHa cyma (rpH.) / KinbKiCTb onepauid 3 onnaTy 3a ToBapw/nocnyru: /

[0 BCTAHOBUTM HE3HWXKYBANbHUA 3aNULLOK (IPH):

BignosigHo po c1.26 3akoHy YkpaiHu «[1po nnaTixHi cuctemu i nepekas rpoLuein B YkpaiHi» npoLy yTpumyBaTut 3 MOro

KapTKOBOro paxyHky Ne y nopsaKy AorosipHoro cnucaHHs: KowTu B cymi rPH.

i NnepepaxoByBaTu ix Ha paxyHok Ne y kop, 6aHKy
. NepiognyHicTb yTpUMaHHA ymncna KoXXHoro Micsaus. Y pasi HeoCTaTHOCTI KOLUTIB ANSA YTPUMaHHS Y

BW3HaAYeHi AaTn, NOBTOPOBATM YTPMMAHHS MPOTArom OHiB [JopyYeHHS Ha JOroBipHe cnucaHHs gincHe oo

.20 p.

3 Tapudammn HaHky Ha BigMiueHi nocnyrn Ta ymoBamMu BefdeHHS paxyHKiB o3HanommneHuii(a). 3a BigmiveHi nocnyru, Lo

nepenbadatoTb Nnaty 3rifHo Tapudie 6aHky, AopyYalo yTpUMaTy BiAnoBiaHY CyMy 3i CBOrO KapTKOBOrO paxyHky. Moromxytoch, Lo y
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pasi He[OCTaTHOCTI KOLLUTIB Ha KAPTKOBOMY paxyHKY B A€Hb MPOBEAEHHS pO3paxyHKOBOrO LMKy AMS onnaTy NOCHyr Ha HacTymHUiA
nepiog, 6aHk Mae NpaBo NPU3YNUHNUTU HaJaHHS NNaTHOI NOCyrn.

(nignuc)
BiamiTkn BaHky 0 3aaBy NpUMIHATO nicns ineHTudiKauii Ta Bepudikauii knieHta [ [naty 3rigHo Tapudis
BHECEHO
(nipnuc) (nocapa)
(nata)
AT «AKB «<KOHKOP/» ineHTucbikaLiiHuii ko lopuanyHoi ocobn 34514392, Kop GaHky 307350 Cmop 100 3 104
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IMy6niyHuii dozo8ip kKoMnIeKcHO20 6aHKieCbK020 06cny2o8yeaHHs1 hisudHux oci6 AT «AKB «KOHKOP/»

HDopatok Ne9 no

My6niyHoro foroBopy KOMMNIIeKCHOro 6aHKiBCbKOro o6cnyrosyBaHHA i3nyHux ocid

AT «AKB «KOHKOP»

3AABA NMPO O®OPMJIEHHA TA OECNTYTOBYBAHHA KOMIJIEKTY PRIORITY PASS /0OIOBIP PRIORITY PASS Ne

ho: AT «AKB «KOHKOP[», Ykpaina, M. [IHiNpo, igeHTudikauinHmui kog topuamyHoi ocobun 34514392, Kog 6aHky
307350

Bia: niB

NatuHuuero (K y Mpi3BuLe:

3aKopAOHHOMY Im’a

nacnoprTi):

MNacnopT/ID kapTka/ cB-BO MPO HAPOMKEHHS Cepis: | Ne

Buoanun

PeecTtpauinHuin Homep o6niKOBOI KAPTKWU NNaTHMKa

noaartkiB, SIKLLO €

Appeca peecTtpadii

Appeca pakTUYHOro NPOXUBaAHHA

Dorogip nnaTtixxHoi kapTku Ne Big (pnata)

Mpowy HapaTu MeHi YneHcTBO B nporpawmi Priority Pass, ansa yoro Hagatu meHi komnnekT Priority Pass 3 ochopmneHoro Ha
Moe€ iM’sl KapTkoto Priority Pass

[ato 3roay Ha oTpMMaHHSA iHchopMaLinHMX NOBIAOMMEHb WOAO0 MOFo paxyHKy Ha Min TenedOHHUIN HoOMep

MignucanHam uiei 3asBu nNpo odopmreHHs Ta obcnyroByBaHHsl kapTku Priority Pass (mani - 3asiea) g Hagawo AT «AKB
«KOHKOP[I» (Hapani - baHk) cBoto 3rogy Ha odopmneHHst komnnekty Priority Pass, a Takox noBHiCTIO Ta 6e3yMOBHO mpuimMato
npono3uuito BaHky yknactu My6niyHnin AoroBip komnnekcHoro 6aHkiBcbkoro ob6cnyroByBaHHsA disnyHux ocié AT «AKB «KOHKOPO»
(Hapani — NMy6niyHnA goroeip) Ha ymoBax, 3a3HadveHux B MybniyHoMy gorosopi. A nigTBEpAXYyHo, WO nepea NoAaHHAM uiei 3assu g
o3Hanomueca 3 Tapudamu barky Ta ymoamu MybnivyHoro gorosopy, ki 3HaxoanTbea Ha OdidiiHomy canTi baHky 3a enekTpoHHOK
appecoto https://www.concord.ua/ Ta/abo B yctaHoBi BaHky, 3 HUMK NOroAXytoCh | 3000B’sI3yI0Cb BUKOHYBaTW.

MignmucanHam uiei 3asBu 9 Hagaro 3rogy BCTAHOBUTU HE3HWKYBaIbHUIA 3arULLOK HA MOEMY PaxyHKy A0 KiHLUS CTPOKY Aii KapTku
Priority Pass.

MignucanHsam uiei 3aasu A nigTBEpAXYHO, WO 03HANOMIEHNIA B MMCbMOBI hopmi:

- MeHi 6yno poseneHo baHkoM Bcio nepepbaveHy 3Y «[Mpo 3axMCT nNepcoHanbHUX AaHWX» iHOpMAaUi, 30KpeMa, LUMSIXOM
po3MileHHs ii B My6niyHOMy foroBopi, 3 sikMMmn s 03HarommBesi(nacst). MHoto HagaHi baHky Bci 403BOMM, ki BUMaraTbcsl 3aKOHOM
Ykpainu «po 3axucT nepcoHanbHNx gaHnx» ta 3akoHom Ykpainu «po 6aHku Ta 6aHKiBCbKY AisnbHICTbY LWoAo 06pobku iHgdopMauii
npo MeHe, 34iACHEHI MHOK onepadii Ta Mii iHaHcoBMI cTaH. HagaHHAM Uiei 3asBu a1 Hagaw 3rogy Ha JOCTyN OO CBOET KpeaAUTHOT
icTopii, 36ip, 36epiraHHsi, BUKOPUCTAHHA Ta MOLUMPEHHS iHPOpMaLito LWoao MeHe Ta Moix 3060B’si3aHb nepen baHkom B 06casi, Wwo
nepenbayenun 3Y «[Mpo opranisadito hopmyBaHHA Ta 00iry KpeauMTHUX iCTOpin», 40 OOpO KPeaAWUTHMX iCTOPIN, Npo AKi MeHi Byno
nosigomneHo B Ny6niyHomy fgorosopi. Mpo 3miHy 6topo KpeauTHUX icTopin Ta/abo Ha3Bm Ta agpecu baHk Moxe NoBIAOMNATN MeHe
OKpeMo.

- AKLLO Lie nepeabaveHo BUMOramu Ailo4oro 3akoHodaBcTBa YKpaiHn baHk Moxe BUCTynaTy NoAaTKoBMM areHToM O[O crnnatu
Ao 6loaxeTy cymu nodaTky, HapaxoBaHOro 3a CTaBKo, BU3HaveHoto MNoaaTtkoBmum Kogekcom, i3 3aranbHOi CyMu NPOLEHTIB,
HapaxoBaHMX 3a NOAATKOBUM (3BITHWIA) MicsiLb Ha cymy PaxyHky;

- us 3asBa B ABOX NMPUMIPHUKaX, y BUNagky ii nignucaHHsa CTOpoHaMu Ta CKpinneHHsA nevaTkow banky € nigTBepaXeHHsam
YKNafeHHs y nucbMoBin oopmi [JoroBopy Priority Pass, skuii cknagaeTtscs 3 MNMybniyHoro aorosopy, 3asiBu Ta Tapudis baHky.
MigTBEPOKYO OOCATHEHHS 3roam Woao BCiX icTOTHMX ymoB [loroBopy Priority Pass, siki nepeabaveHri 3akoHoagaBcTBOM YKpaiHu ang
TaKoro poAy OOroBopiB Ta OCTOBIPHICTb YCiX AaHMX B T.4. NEepCOHanbHUX, BKa3aHux B 3asBi.

BaHk Knient
AT «AKB «KOHKOP[», Mnib Akui (a) gie 3a BNacHUM BONEBUSABMEHHAM /
YkpaiHa, 49000, m. [iHinpo, nn. Tpoiubka, 2 abo 3rigHo MacnopT/ID kapTka/ cBigoLUTBO NpO

HapOOXEHHS: cepis Ne ,
Akun BugaHo poKy

Ta, akun 3apeecTpoBaHO 3a agpecoro ,
PeecTpauitHnii Homep 06nikOBOI kKapTku NNaTHUKA NoAaTKIB SKLLO

ineHTUdikauinHni kop ropuanYHoOi ocobu 34514392, Kog
6aHky 307350

TenedoH KoHTakT ueHTpy: +38 056 734 50 05, +38 068 734 50

05, +38 050 734 50 05 €

(Mocaga) (MIB) mn Mnib

MigTBepoxyto yknageHHa [dorosopy Priority Pass Ne BiO «__ » 20__ p. mix mHowo Ta AT "AKB «KOHKOPAO" Ha

3a3HayYeHMx B HbOMY YMOBax Ta CBill npuMipHuMK Uiei 3asBu 3 BigMmiTkamm bBanky oTpumas p.
( )

AT «AKB «<KOHKOP/» ineHTucbikaLiiHuii ko lopuanyHoi ocobn 34514392, Kop GaHky 307350
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HDoaatok Ne10 go
My6niyHoro foroBopy KOMMNIIEKCHOro 6aHKiBCbKOro o6cnyrosysaHHsa isnyHMx ocid
AT «AKB «KOHKOPLO»

AT «AKB «KOHKOP»

Appeca: 49000 OHinpo, nnowa Tpoiubka, 2
c CONCORD Kog B €[PIOY 34514392, Kog 6aHky 307350
www.concord.ua

Ten.: +38 056 734 50 05, +38 068 734 50 05,

+38 050 734 50 05

3AABA MPO 3MIHY ®IHAHCOBOIO TA IHLLOIO HOMEPA MOBIIbHOIO TENIE®OHA Ne

Mpi3BuLLe, iM’sA, No GaTbLKOBI KNieHTa

loeHTnikauinHmi ko

Mpowy 3miHnTn ®iHaHcoBUI HOMep Moro TenedoHy Ha:
+38]00 OOOO0O0O0O
[J B pamkax nocnyrn sms-banking: ans otpumanns MNiH-kogy, 3DS-napornis, NoBigoMIeHb NPO 34iMCHeHi onepalii 3a paxyHkom Ne:
no KapTui/kapTkaMm (ocTaHHi 4 Lumdpun KapTKn):

*kkx Kk Kk Kk k * k *x * I:”:”:”:‘

* ok ok x k ok Kk K * k k% I:”:”:”:l

* ok ok kx k ok kK * k * * I:”:”:”:l
[J B pamkax nocnyru internet-banking (Cuctema «icON25»): Ansi OTpUMaHHsi 0QHOPa30BUX LIMPOBUX NaporiB TOWO B CUCTEMI
auctaHuinHoro 6aHkiBCcbkoro 06¢cnyroByBaHHs «icCON25» Ta iHWKX NoBigoMneHb Big BaHky

Mpowy 3MiHUTU HOMep MOro MoGinbHoro TenedoHy Ha:

+38]00 OOOO0O0O0

[J B pamkax mocnyrm sms-banking: ana otpumanHsa 3DS-naponis, NoBigoMieHb MNPO 3AiMCHeHi onepauii 3a paxyHkom Ne:
no kapTui/kapTkaMm (ocTaHHi 4 LUmMdpun KapTKn):

* ok ok kx k ok kK * %k % I:”:”:”:l

* ok ok k k Kk Kk K * % k% I:”:”:”:l

* ok ok k k Kk Kk K * % k% I:”:”:”:l

(npi3BuLe, iHidianw)

BIOMITKU BAHKY:
3asiBy NpuiiHAB, 0CcOBY KrieHTa BCTAHOBUB:

« _» 2 p (npisBuLLe, iHibiann, nocaga)

3MiHnTK PiHaHCOBMI HOMEp TenedOoHyY,403BONSIO:

« > 20_p (npisBuLLe, iHibiann, nocaaa)
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Doaatok Ne11 go
My6niyHoro foroBopy KOMMNIIEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHA ¢i3nyHux ocid
AT «<AKB «KOHKOP»

AHkeTa-3anBa
npo npuegHaHHa o MNybniyHoro A4oroBopy KOMNAEKCHOro 6aHkiBCbKOro 06¢cnyrosyBaHHs isnyHmnx oci
AT «AKB «KOHKOP[» (Hagani — MNy6nivyHui gorosip) Yyepes MobinbHWI 4oOaTOK CUCTEMU ANCTAHLUINHOMO 6aHKiBCbKOro
obcnyroByBaHHs «icON25»

Mib6: PHOKIMM:

[aTta HapooKeHHS: diHaHcoBU HOMep  TenedoHy:

Tun JOKYMEHTY: _ Appeca enekTpoHHOI NoLWTH:

Cepis i Homep: Ne HaTta Bugauvi: _ CouianbHui cTaTyc:

Akun BUOaHo:

Appeca npoXnBaHHs: Micue poboTtu/nocaaa :

Uu 3apeecTpoBaHi Bu, sk nignpuemeLb, abo ocoba, sika Bege  LLlomicauHnii goxig Ha ocHoBHOMY Micui po6oTn(6es
He3anexHy npodeciviHy aianbHicTb: TakHi nogartkis): 0,00 rpH.

IHWi cepegHboMicaYHi goxoaun(6es nogatkis): 0,00 rpH.

Micue ona oTo JOKYMEHTIB

MpocTaBneHHsAM uucpoBOro BnacHopy4YHoro nignucy nig uieto AHkeTolo-3asiBoto A:

- NOroaXytcst 3 TUM, WO Usl AHKeTa-3asiBa € JOKYMEHTOM, siKUIA CKMageHUIn 3a BCTaHOBMNEHOW hOpMOto, € iHAMBIAYyaNbHOK
YacTmHoto [oroBopy npo HagaHnHA OaHKIBCbKOro npoayKTy/Mmocnyrn ska yKnagaeTbCcs Y NUCbMOBIA chopmi y BUrNSAi
€MeKTPOHHOro JOKYMEHTa, B SKih 1 3a3Hayal CBOi MepcoHanbHi AaHi, i3 3MiCTOM KO 51 03HaoMuBCsA(nacs) i uinkom i
po3ymito, Ta nignucasLwn Ky A npuiiMaio Npono3uito Ta npueaHytoca go MNybniyHoro goroeopy 3 MeTow yknagaHHs [Jorosopy
npo HagaHHa 6aHKIBCbKOro NpoAyKTY/NoCnyry, Ta sika € 3rofol Ha OTPUMAaHHsS GaHKIBCbKMX NPOAYKTIB/MOCIYr Ha BUSHAYEHUX
My6niyHm gorosopom, ymoBax. icns nignucaHHa us AHkeTa- 3asiBa CTae HeBif'éMHOK YacTuHow [ybniyHoro gorosopy,
KA pas3om i3 Tapucbamm Ta iHWKMMK gogatkamu Ao MyGniyHoro goroBopy cknagae [orosip npo HagaHHS GaHKiBCbKOro
npoaykty/nocnyru, akMin yknagaetbcst Mk MHoto 1a AT «AKB «KOHKOP[», ymM0OBM SiKOro MeHi 3po3yMini Ta He noTpebytoTb
[0[aTKOBOrO PO3’siCHEHHS abo TrnyMayveHHs;

- nicnsa NignucaHHs, ane 0o HagaHHs 6aHKIBCbKUX MPOAYKTIB/MOCNYT, NPOLLY HANPaBUTU MEHI, 3 MOXIMBICTIO BCTAHOBUTK AaTy
BigNpaBneHHs, Ha piHaHCOBWI HOMep TenedoHy NoCUaHHs Ha Lo AHKeTy-3asaBy, [MybnivyHniA 4OroBip Ta 4OBIAKY NPO cucTeMy
rapaHTyBaHHS BKNagiB gisnyHMX ocCib, 3 MOXIMBICTIO iX 3aBaHTaXEHHS;

- MiaTBEPOXYH0, WO BCs iHhopMaLia Ta/abo 4OKyMEHTU, HagaHi MHOK baHKky € npaBaMBUMU, YAHHUMW, JINCHUMK, MOBHUMM Ta
OOCTOBIPHUMMU Y BCiX BiAHOLLUEHHSX, Ta HAaBEeAEHi iX Konii BiANOBigatoTe opuriHanamM, Ta 3060B’s3ytock noBigomnatv baHk npo
Oyab-siki 3MiHM B Ui iHpopMmauii Ta/abo AOKyMeHTax, WO MOXYTb CTaTUCS, He MisHiwe, Hix Yyepes3 10 (gecaTtb) poboumx OHIB
Bify J@TU HaCTaHHS TaKkux 3MiH B cnocid, wo obymoBneHu MyoniyHum goroBopoMm. Y BUNagKy HagaHHs XuMbHoi iHdopmadii A
6yay HecTu BignoBiganbHICTb BiANOBIAHO A0 Ai0HMOro 3akoHo4aBCTBa YKpaiHu;

- NiaTBEpPOXKYHO, WO A0 NianucaHHs Uiei AHKeTU-3as8BK 03HaoMUBCs(nacs) 3 ymoBamu NMy6niyHoro goroeopy, Tapudamu BaHky
Ta iHWMMK JofaTkamu, Ski € HEeBIZ’EMHOI YacTuHoto My6niyHoro goroBopy Ta siki 3HaxoaaTbest Ha OdpidiiHomy canTi BaHky 3a
eneKkTpoHHot agpecoto https://www.concord.ua/ (abo y pasi il nogansLLoi 3MiHN — 3a iHLIOK eNEeKTPOHHOK afpecot, Wo byae
BkasaHa y [ybniyHomy 4OroBopi), 3 HUMM MOTOAXYHOCh | 3060B’A3YH0CH iX BUKOHYBaTW, Ta OTpMMaB(na) iHpopmalio, 3a3HayveHy
B YacTuHi apyriv ctatTi 12 3akoHy Ykpainu «[1po diHaHCOBI nocnyry Ta AepXaBHe PerynioBaHHs PUHKIB hiHaHCOBUX NOCnyr»,
AKy 3aBaHTaxuB(na), o3HanomuBcs(cd) i, BIANOBIAHO, Yy AaTy CKMagaHHa i mignucaHHsa uiei AHKeTW-3asiBM , CaMOCTINHO
oTpumag(na) MNybniyHnic JOroBip, a TakoX NIATBEPAXYH, LIO O3HAWOMIEHU(HA) 3 [OOBIOKOK NPO CUCTEMY rapaHTyBaHHS
BKMaaiB gisnyHUX ocib;

- nigTBEpPAXY!o, Wo He € pe3ugeHTom CLUA, He € noniTM4HO 3Ha4yLo 0coboto, YneHoMm ii cim’i abo ocoboto, NOB’sI3aHo 3
NoniTUYHO 3HAYYLLIOK 0COBOLD;

- NigTBEPOXYIO, WO MeHi 6yno aoBeaeHo BaHkom Bcro nepenbaveHy 3Y «[po 3axucT nepcoHanbHUX AaHWX» iHopmaLllito,
30Kpema, LUNSXOM po3milleHHs Ti B [ybniyHomy aoroBopi, 3 skMMmu 9 o3Hanomumscda(nacs). MHow, Hapadi bBaHky Bci o3Bomnu
Ta HagaHa OAHO3HAa4Ha 3rofa, siKi BUMaratoTbcst 3akoHOM YkpaiHu «[1po 3axmCcT nepcoHanbHNX OaHNXy» Ta 3akoHOM YKpaiHu
«lMpo GaHkM Ta GaHKIBCbKY OiANbHICTb», WOA0 0OpPOOKM MOIX NMEepCoHamnbHUX OaHWX NPO MeHe, 34INCHEeHi MHOK Ta Mil
diHaHCOBMIA CTaH, Y KapToTekax Ta/abo 3a AoMoMOrow iHhopMaUuiiHO-TeNEeKOMYHIKaLUiiHOi cucTeMu 6a3n nepcoHanbHUX
naHux «KnieHtu» Baxky 3a agpecoto: M. [JHinpo, nn. Tpoiupka, 2, Ta nepegayvy faHux TpeTiM ocobam 3 MeToko 3abe3neyveHHs
peanisauii BigHOCUH y cdepi HagaHHs 6aHKIBCbKUX Ta iHWMWX PiHAHCOBWUX NOCNYT;
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c CONCORD My6niyHuti 30208ip KOMMIEKCHO20 6aHKIECLKO20 06CTy208y8aHHs (hi3udHuX oci6 AT «AKBE «KOHKOPL»

- YyCBIiOOMMIOI Ta Hagaw 3rody Ha AOCTyn OO CBOEi KpeauTHOI icTopii, 36ip, 36epiraHHsA, BUKOpPUCTaHHA Ta nepegady
(nowwwmpeHHs) iHdopmauii Wwoao meHe Ta Moix 3060B’a3aHb nepen baHkom B 06c¢asi, Wwo nepenbdbayverHnin 3Y «Mpo opraHisauio
dopmMyBaHHSA Ta 06iry KpeauTHMX icTopiny, 4o 6po KpeauTHUX icTopi, Npo siki MeHi 6yno nosigomneHo B [lybniyHomy
porosopi. [Mpo 3miHy 61opo KpeanTHKX icTopin Ta/abo Ha3Bu Ta agpecy BaHk Moxe NoBigOMNSATN MeHe, okpemo. Mos kKpeauTHa
icTopis, 6yae JOCTYNHOW Yepes 61opo KpeauTHUX iCTopIl iHLWMM ocobawm;

-BU3Hal0, WO HaBeAeHWr 3pa3oKk MOro umdpoBOro BrACHOPYYHOro nignucy abo Moro aHamorM € ocobnuBuM BUMAOM
BMaCHOPYYHOro mignucy nig 4Yac nignMcaHHa OOKYMEHTIB  Ta MOro HaknajeHHs Mae Taky camy opuaudHy cuny, Sk
BNAaCHOPYYHWI NiANUC, KNI NPUPIBHIOETLCA A0 BMACHOPYYHOTO NiANWUCY Ha AOKYMEHTax y nanepoBOMY BUIMSAI;

- NiATBEPAXYI0, HaJato 3rody Ta NOroAxycs, LWo ua AHkeTa-3asBa NignucyeTbCs MHOK LMGPOBUM BNACHOPYYHUM NiANUCOM,
a 3i cTopoHun baHky kBaniikoBaHVM €nNeKTPOHHMM MiANMCOM YNOBHOBAaXEHOr 0 npauiBHuka baHky, Ta BCi HACTYNHI NpaBoYnHU
(y ToMy uncni nignMcaHHsA 3asB, 4OTOBOPIB, yrof, 40AATKIB, NMUCTIB, NOBIAOMIEHb, AOBIAOK Ta iHLIMX AOKYMEHTIB, NepeadayeHnx
My6niyHMM [OrOBOPOM) MOXYTb 3 MOEI CTOPOHU MIANMCYBATMCS 3 BUKOPUCTaHHSAM NPOCTOro EmnekTpoHHoro nignucy;

- Hapgato 3roay baHky 3actocoByBaTu HeobXigHI NpoLeaypy 3 METOK JOKYMEHTYBaHHS Ta KOHTPOSTO 3a NPOLEeCOM NignncaHHs
MHOI AHKETU-3asiBU 3 BUKOPUCTaHHAM LIMPOBOro BNACHOPYYHOro Mianucy.

BaHk Knient
AT «AKB «<KOHKOP[L»,
YkpaiHa, 49000, m. [Hinpo, nnowa Tpoiubka, 2 , SIKUiA (a) Aie 3a BNacHUM BONMEBUSIBNEHHAM /
ineHTudikauiiHun kog rPUANYHOI 0Cobmn abo 3rigHo (QOKyMeHT- nigcTasa)
34514392, Kop 6aHky 307350 Macnopt/ID kapTka/llacnopTHMI AOKYMEHT/ CBiAOLTBO MPO HAPOMKEHHS:
TenedoH KonTtakt ueHTpy: +38 056 734 50 05, cepis Ne
+38 068 734 50 05, Axun BugaHo
+38 050 734 50 05 Ta, skuii (a) 3apeecTpoBaHO 3a agpecoHo:

laeHTuikauio Ta Bepudikadito nposis ,
(@abo dakTYHOro NPoXMBaHHA B pasi BiACYTHOCTI agpecu peecTpadii )
PeecTpauinHnii Homep 06niKOBOI KapTKM MNaTHWKA NoAaaTkiB, AKLLO €

v KnieHT: | v
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