G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIAHUI FAHK «KOHKOPI»

Beeoeno 6 0iro 3 «10» aucmonaoa 2020 p.,
Piwennam npaeninna AT «AKb « KOHKOP/»,
npomokon Ne 284 ¢i0 21.10.2020 p.

YHIBEPCAJIbHUM JOI'OBIP
KOMILJIEKCHOI'O BAHKIBCBKOI'O OGCJIYIT'OBYBAHHS
IOPUJAYHUX OCIB, ®PI3MYHUX OCIB-IIINPUEMIIIB, ®I3UYHUX OCIB, SIKI
3AMMAIOTHCSI HE3AJIEZKHOIO TPO®ECINMHOIO AISIJIBHICTIO
AKIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHUI KOMEPIIMHUI1 BAHK
«KOHKOPI»

AKIIOHEPHE TOBAPHUCTBO «AKIHIOHEPHUM KOMEPHIHHUN BAHK
«KOHKOP» (nagani 3a tekctom —AT «AKB «KOHKOP/I»), 1110 € IUIaTHUKOM IIOJaTKy Ha
npuOyTOK Ha 3arajibHUX YMOBaX, Miciie3HaxokeHHs sikoro: 49000, J{HinponeTpoBcbka 001., MiCTO
Muinpo, miomia Tpoinbka, OyauHok 2, (Hazaii 3a TeKCToM - «BaHk») Ha mijacTaBi cT.cT. 634, 641,
644 1IuBiILHOTO KOACKCY YKpaiHU OTrOJIONIYE MPOIO3HUIIIO, SIKA CTOCYETHCS HEOOMEKEHOTO Koja
IOPUINYHUX 0Ci0, (i3MYHHX OCi0 — MmiANpUEMIIIB, (I3UYHUX OCi0, SKi 3aiMalOTHCS HE3aJIEKHOIO
npodeciiiHOI0 MisUTbHICTIO (Hamami 3a TeKCToM - «KuIi€eHT») 1110710 MOXKIIMBOCTI YKJIaJIaHHS I[bOTO
VYHiBEpCAIBHOTO JIOTOBOPY KOMILIEKCHOTO OaHKIBCHKOTO OOCIyTOBYBaHHS IOPHIMYHUX OCiO,
GBUYHUX 0CI0 — MIANPHEMINB, (PI3MUHUX OCIO, SIKI 3aHMarOThCS HE3AICKHOI MPOdeCiHHO0
nisutpHICTIO AT «AKB « KOHKOP/I» (Hanaimi 3a TectoM - «YHiBepcaJbHUIl 10ToBip»).
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PO3a1JI V. BIAKPUTTA TA OBCIYI'OBYBAHHA I[TIOTOYHOI'O PAXVYHKY 3
BUITYCKOM KOPITOPATUBHUX TIIATDKHNUX KAPTOK
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OIIEPALIIAX 3 KAPTKAMU,3AIMCHEHMMU B MEPEXI TOPI'OBLIA
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PO3JILI XI. TEPCOHAJIBHI JJAHI
PO3JILI XII. TIEPEJJAUA THOOPMALIIT

PO3JLI XIIl. BIMIOBLIAJBHICTL CTOPIH TA VYMOBM 3BUIBHEHHSI BIJ
BIIITIOBIIAJILHOCTI

PO3A1JI X1V. YMOBU BIIIIKOJYBAHHA ®OH/IOM 'APAHTYBAHHA BKJIAIIB

PO3/IJ XV. CTPOK [Ii YHIBEPCAJILHOI'O JIOTOBOPY, IOPSIJOK PO3IPBAHHS
YHIBEPCAJIBHOI'O JJOI'OBOPY

PO3A1JI XVI. ITPUKIHIOEBI ITOJIOKEHHA
PO3A1JT XVII. MICHE3HAXO/KEHHA TA PEKBI3UTU BAHKY

PO3I1JI |. BUBHAYEHHS TEPMIHIB

ABTOpH3alisi — Mpoleaypa OTPUMAaHHS T03BOJY Ha IIPOBEICHHS ONeparlii i3 BUKOPUCTaHHAM
[TnaTiHOT KapTKH, a TaKOX Ipolieaypa ycminHoi peectpamii KiienTa B cucTeMi IUCTaHIIIHOTO
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

AreHT — ropuArYHa oco0a Ta il mpeaCcTaBHUKH, SKi Ha MiJICTaBl BIAMOBIAHOI yroau 3 bankom
Ta BiJ iMeHi Ta B iHTepecax baHka 3/IiCHIOIOTh BCTAHOBJICHHS, 3HATTS, TEXHIYHE 0OCITyrOBYBaHHS
POS-tepminany (iB) banky, BcraHoBieHoro (ux) Ha Tteputopii ToproBoi Touku Toprosus,
IPOBOJSTH HaBYAaHHS MepcoHany TOproBis Ta MepesaroTh BUJIATKOBI MaTeplaid Ta 1HCTPYKIi,
HeoOXiH1 u1st oOcimyroByBanHs Jepxkarenis TIK.

Axkuent — BumHeHHs KimieHToMm niif, mo cBigyaTh Tpo HamaHHsA 3roau KimieHToM Ha
YKJIaJIeHHsS I[bOr0 YHIBEPCAIBHOIO J10TOBOPY.

AytenTudikanisa — mpolenypa BCTaHOBJIEHHs BiAMOBiAHOCTI 1HGopMmauii npo Kiienra,
Ha/laHOi HUM B Telle(pOHHOMY PexHMi, 13 iH(popMalli€to, 0 MICTUThCS y 0a3i gaHux baHky, sxa
MiATBEPDKYE (hakT Toro, mo ocoda, sika 3BepHYIaCh, € BIaCHUKOM PaxyHKy Ta/abo nepskarenem
Kaptku Ha 3akoHHUX TMiAcTaBax a0o0 TMpolec MiATBEPKEHHS OaHKOM-EMITEHTOM  y4acTi
Hepxarens [TK B omepartiii po3paxyHKy 3a ToBapu/podotu/mociyru 3a gornomororo 1iei [1K, mo
POBOJUTHCA y Mepexi IHTepHeT

BankiBcbki paxyHKM — paxyHKH Ha SIKUX OOJIIKOBYIOTbCS BJIaCHI KOIITH, BHUMOTH,
3000B’s3aHHs banky cTocoBHO #oro KIili€eHTIB 1 KOHTpareHTIB Ta sIKi JalOTh MOKJIHBICTh
3MIIHCHIOBATH MepeKa3 KOIITIB 3a JOTIOMOT00 OaHKIBCHKHX TUIATIXHUX 1IHCTPYMEHTIB.

BanancyBanns POS-tepminanay (BianmpaBka 3BiTHHX NaHUX, BianpaBka Z-daiiay) —
BIJIITPaBKa JlaHUX Mpo npoBezeHi yepe3 POS-tepminan mnatixkHi onepaiii 3 Bukopuctanssm [1K 3a
3BITHUH mepion. Binnpasnenuil y bank Z-3BiT € miJICTaBOIO Ui OTPUMAHHS BIJIIKOAYBAaHHS I10
IUTATIKHUX OMEpallifiX, 0 MICTATHCS B HHOMY.

Bank emiteHT — 6aHk, skuii emityBas [1K.

Bank-o060Ji0HKa - ycTaHOBa-HEepe3uACHT (OaHK, iHIIA (iHAHCOBA YCTAaHOBA, yCTAaHOBA, IO
3MIHCHIOE JISUTBHICTb, TOJIOHY 1O AisTBHOCTI (DIHAHCOBHMX YCTAaHOB), IO HE Mae (Pi3U4HOL
MPUCYTHOCTI B KpaiHi peecTpalii Ta JIIeH3yBaHHsS Ta HE € YaCTMHOIO PEeryjboBaHOi (piHaAHCOBOT
IpynH, MO MisIrae epekTuBHOMY KOHCOJIIJOBaHOMY Haryaay. banky 3a00pOoHS€TbCS BITKPUBATH
Ta BECTH aHOHIMHI (HOMEpPHI) paxyHKH Ta BCTAaHOBJIIOBATH KOPECIOHICHTCHKI BIJHOCHHH 3
0aHKaMU-00O0JOHKAa-MHM, a TakoX 3 OaHKaMH Ta IHIIUMH (PIHAHCOBUMH YCTaHOBaMH -
HEPE3UJICHTaMH, IOJ0 SKUX BIIOMO, IO BOHU IMIATPUMYIOTH KOPECIOHICHTCHKI BITHOCHHH 3
0aHKaMU-000JOHKAMHU.

bankiBcbkuii aBTOMaT camMoo0ciayroByBaHus (0ankiBcbkuii aBromart)/bankomar —
IPOTPAMHO-TEXHIYHUNA KOMILJIEKC, IO HaJa€ MOXJIIMBICTh Jepxarenmto I[lmaTikHoi KapTKu
3MIHCHUTH caMOOOCITyrOBYBaHHS 3a ONEPAIlisIMH OJIepKaHHS KOIITIB Y TOTIBKOBIiH (hopMi, BHECEHHS
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iX JUIa 3apaxyBaHHs Ha BINOBITHI paxyHKH, oJepaHHs iH(opMmalii 010 CTaHy paxyHKIB, a
TaKO)X BUKOHATH 1HIII orepariii 3riHO 3 ()YHKIIIOHATLHUMH MOXJTMBOCTSIMU IIBOT'O KOMILJICKCY.

BankiBchbkuii mpoaykT/mocjayra — e CTaHAApTH30BaHI MPOIEAYpH, IO 3a0e3NeuyroTh
BUKOHAHHS 0aHKaMHU oriepalliii, 3rpyrnoBaHUX 3a BiAMOBITHUMY TUIIAMU Ta 03HaKaMu. baHKiBChKHi
IPOAYKT/TIOCITyra BCTAHOBIIIOE HOPMH, LIO PEryJIOIOTh MOPSIOK HamaHHs KiieHTy meBHOI
0aHKIBCHKOI IMOCTYTH, Ky 00paB OCTaHHIN NMUIIXOM MoAaHHs 10 baHky BianosigHoi 3asBu/3asBu-
AQHKETH TMPO HaJaHHSA BaHKIBCHKOTO MPOMYKTY/MOCIYTH, SKi SBISIOTH COOOI0 YaCTUHY IIHOTO
YHiBepCcalbHOTO 1I0TOBODY.

BankiBcbki MeTaim — 1ie 3071010, ¢pi0iI0, TIATHHA, METAIH IJIATUHOBOI TPYIH, JOBEACHI
(adinoBani) 10 HAWBUIUX MPOO BIAMOBIIHO 10 CBITOBUX CTAHIAPTIB Y 3JMBKaX 1 MOPOIIKAX, M0
MaroTh CepTU(IKAT AKOCTi, a TaKO)X MOHETH, BUPOOJIEHI 3 JOPOTOIIIHHUX METaJiB. 3 METaliB
MJIATHHOBOI Tpynu Oeperbes jumie mnanamiid. [linm OaHKIBCBKMM METajJoM B paMKaxX I[bOTO
VYHiBepCcaNIbHOTO JIOTOBOPY pO3yMieTbesi OaHKiBChbKe 30510T0 (XAU) mpobu He Hmx4de HiXK 995,0
poowu.

BaoxyBanns komrtiB (BiaokyBanHs) — onepairis, sika 3xaiicHeHa gepxarenem 1K, mo skii
JocTyrHumii 3auiok Ta BuTpaTHuMii 1iMIiT 3MIHUBCS, a ClIMcaHHs KOmTiB 3 PaxyHky Kiienra e He
BiZIOyJI0CS;

Bpay3ep — npukiagHe nmporpamMHe 3a0e3nedeHHs IS eperiisary Be0-CTOPIHOK, 3MICTY BeO-
JIOKYMEHTIB, yIIPaBIiHHS BEO-10/ITaTKAMHU.

Binginenns banky — cTpykrypHuii migpo3ain banky, 1o He Mae ctaTycy I0pUAUYHOI 0COOH
1 BUKOHY€ (QyHKIIIT, BU3HaUeHI baHKoM, B T.4. 10 sIKOTO 3BepTaeThest KimeHT i1l yKiIanaeHHs [bOro
VYHiBepcaIbHOTO JOTOBOPY Ta/abo BimmosimHoro JloroBopy mpo HamaHHS baHKIBCHKOTO
IPOAYKTY/TIOCIYTH, 1 A€ 3MIHCHIOETHCS 00cmyroByBanHs KirieHra.

BipryanbHuii akTHB - 1M(pOBE BUPAKEHHS BapTOCTI, SKUM MOXHA TOPTyBaTH y
nuppoBoMy Gopmari abo rnepexazyBaTH 1 sIKke MOKe BUKOPUCTOBYBATHUCS JUIsl IIIATLHKHUX a00
IHBECTHUIIIHUX IIIJIEH.

Bepudikauis Kiaienra — 3axonu, mo BxuBaroThcsi baHkoM 3 MeToro mepeBipKU
(maTBepaKeHHS) HalexHOCTI  BimmoBigHiM  ocobi  (Kmienty) OTpUMaHUX baHKOM
imeHTUIKaIHHUX JaHUX Ta/abo 3 METOI MIATBEPKEHHS TaHUX, IO JAl0Th 3MOTY BCTAHOBHUTH
KiHIIEBUX OeHe]illiapHUX BIACHUKIB YHM IX BiJICYTHiICTb. baHk 3000B's3aHMil 37iliCHIOBAaTH
BepH(QiKallilo Ha MiJIcTaBl OPIIIHHUX JOKYMEHTIB abo 1H(opMmallii, OTpuMaHoi 3 odiiiHuX Ta/abo
Ha/lIHHUX JKepe (SKILo iHIIe He nependaueHo 3akoHoM Ykpainu «IIpo 3amobiranss Ta npoTuiio
neraiizauii (BIAMMBAHHIO) JOXO/IB, OJEPKAHUX 3JTOYMHHUM LUISIXOM, (JIHAHCYBAaHHIO TEPOPU3IMY
Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30po1 MacoBoro 3uuIIeHHs» Ne 361-1X Bix 06.12.2019 poky).

Bunucka - 3BiT npo omeparii, nposeneHi no PaxyHKy 3a BU3HAa4eHMH Mepioj, Ta CTaH
Paxynky, sikuil Hanmaetbcss bankom KiieHTy y mopsiiky, BU3HAu€HOMY UM YHiBepCalbHUM
JIOTOBOPOM, a TaKOK 3BIT MPO Omeparlii, mpoBeeH] 3 BUKOopucTaHHsIM POS-TepmiHany 3a meBHUN
nepio.

ButpatHuii gimit — BctaHosineHuidt no IIK mimiT Ha 3HATTS TOTIBKM 1 pO3paxyHKU B
TOpriBeJbHO-CepBicHIM Mepexi (nam — TCM), B Tomy uuciai B Mepexi IHTepHeT, 3a meBHUM
IPOMDKOK 4Yacy, SKHW BCTAaHOBIIOETbCS baHKOM Juis 3MEHIIEHHS pU3MKIB B pasi
3IHCHEHHS/TIZI03pH Y 3A1HCHEHH] MaxpalChKUX ONepatiii.

Bkian (zeno3uT) - KOIITH B TOTIBKOBINA a00 0e3roTiBKOBIH (hopMi y BayitoTi YKpaiHu abo B
1HO3eMHI BaNIOTI, sIKi 3amydeHi bankoM Big Bxnagnuka (abo siki Hagiimmm s Bknagnuka) Ha
YMOBax JI0TOBOpPY OaHKIBCHKOTO BKJIaay (IEMO3UTY), OAHKIBCHKOI'O paxyHKY abo HUISIXOM BHAAYl
IMEHHOTO JIeMO3UTHOro cepTu(dikaTa, BKIIOYAIOUM HApaxOBaHI BIJICOTKM Ha Taki KOIITH Ha
BU3HAYCHUI CTPOK 30epiraHHs 4u 0e3 3a3Ha4eHHs TaKOTo CTPOKY (111 MPOIEHT a00 JOXi/ B 1HIIIN
dopmi) 1 miuIAraroTh BUIUIATI BKIagHuKy BIANOBIAHO A0 3aKOHOJABCTBA YKpaiHM Ta yMOB
JoroBopy npo HajaHHs baHKIBCHKOTO MPOIYKTY/MOCTYTH. BiMOBITHO 10 1IHOTO Y HIBEPCATHLHOTO
JIOTOBOpPY, BHAaYa IMEHHOTO JIEMO3UTHOrO cepTu(dikara, He mependayeHa. 3riHO BHUMOT
3aKOHOJABCTBA YKpaiHW, BKJIAJ (IEmOo3uT) 3any4aroThcsi bankom Bin KilieHTIB BUKIIOYHO B
Oe3rotiBkoBiil Gopmi. Brian (memo3urt) Ha Briragauii paxyHOK B paMKax IIbOTO Y HIBEpCaIbHOTO
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noroBopy odopminoetbess BukiouyHo ueped Cucremy «latepuer-bank «NEOBANK» mns
G13UYHUX OCI0 — MIAMPUEMITIB Ta FOPUIUIHUX OCIO (TOBAPUCTB 3 OOMEKEHOIO BIAMOBIIAJIBHICTIO).

Bkiaan crpokoBmii — 1€ KOWmITH, po3MimieHi Bkimagawkamu B baHkKy Ha BU3HAYCHHMA
JloroBopoM 6aHKIBCHKOTO BKJIaly, CTPOK.

Bku1ag Ha BUMOTY - 1€ KOIITH, po3MilieHi Bkinagaukamu B banky Ha ymoBax Buiadi Briagy
Ha nepiny BUMory Bxiannuka a0o 3/1iiCHEHHS IJ1aTeXkKiB 3a PO3MOPAIKEHHSIM BIIACHUKA PaXyHKY.
IIpo 3miny npoyeHmnoi cmasku, wo Hapaxogyemuvcsa Ha Bknad na éumocy — B pa3l pO3MILICHHA
bankom BianmoBigHO1 iH(MOpMaIlii 3riHO MyHKTY 2.6.1.3. nmporo YHiBepcasibHOro n0roBopy 3a 30
(TpUILATH) KaJICHIAPHUX JTHIB 0 AaTH BBEACHHS 3MiH B [0, Ta BiacyTHocTi Bix Kiienra Ha naty
BBEJICHHS BIIMOBIIHUX 3MIH B JIiF0 3asBU Mpo po3ipBaHHA J[oroBopy mpo HagaHHS 0aHKIBCHKOTO
HPOAYKTY/TIOCIYTH, IO BBAKAETbCA NPUNAHATTSIM KIilieHTOM 3a3HaueHHMX 3MiH, BIJMOBITHO 10
yactuHU 3 crarti 205 [{uBiibHOTO KOACKCY YKpaiHH.

Bruiagna (neno3uTHa) onepauis - onepaiis banky i3 3ay4eHHs KOIITIB Bi BkiagHukiB Ha
ix paxyHk# B baHKy Ha JOrOBipHHUX 3acajiax.

Braagnuk — Kiient banky - ropuandna ocoba, ¢izuyHa ocoOa—mignpueMens, (izmaHa
oco0a, sKa 3aliMaeThCsA HE3aJICHKHOI MPOQECiiHO MisUTbHICTIO, SKa 3AIHMCHWIA PO3MIIICHHS
0€3roTiBKOBHX I'POIIOBUX KOIITIB Ha PaxyHOK y baHKy Ha TOTOBIpHUX yMOBaXx.

BxiaaaHuii paxyHoK - paXyHOK, 110 BiikpuBaeThcsi bankom KiieHTy Ha OroBipHii OCHOBI
Juis 30epiraHHs TpoIIeH, siKi nepeaaroTbes KiieHToM B ynpaBiliHHS Ha BCTAaHOBJICHUN CTPOK ITif
BHU3HAUEHUI MPOLIEHT (I0X11) 1 MANMATaI0Th MOBEpHEHHIO KITI€HTY BIAMOBIIHO IO 3aKOHOAABCTBA
VYxpaiau Ta ymoB JloroBopy OaHKIBCHKOTO BKJIAJY.

Jarta po3mimennsi Bkiaany — nesp, B akuil Ha Bxiiagauil paxyHOK 3apaxoBYHOThCS TPOIIOBI
komty Kiienta B sikocti Brimamy B cymi, BU3HaueHid 3asBOIO MPO PO3MILICHHS OaHKIBCHKOTO
BKJIa/ly; JIeHb, B skUil Ha [ToTOuHUI paXyHOK 3apaxoBYIOThCs rpoioBi komTH KiieHra.

Jlata nonoBHeHHs1 Bkiany - neHp, B sikuii Ha [loTOUHMI paxyHOK 3apaxOBYIOThCS TPOLIOBI
KOILITH.

Jlata noBepHenHsi Bkiany — nens, B sxuil bank noseprae Briiag Kiienty abo cniicye cymy
Bknany 3 ITotouHoro paxyHky Ta/a6o 3 BkiiagHoro paxyHky Ha mijfcTaBax 0OyMOBJIEHHUX 3asBOIO
Mpo PO3MIIIEHHS OaHKIBCHKOTO BKJAAy pa3oM 13 YHIBEpCaIbHUM JOTOBOPOM Ta YHHHUM
3aKOHOJIaBCTBOM YKpainu.Brpara KapTku — HeMOXIHMBICTb 3/1ilicHeHHs Jlep)kaTesnieM KOHTPOJIIIO
(BomoninHs) 3a KapTkoro, HempaBOMipHE 3aBOJIOJIIHHS Ta/ab0 BUKOPUCTAHHS TPETHOIO 0COOO0IO
KapTtku u ii pekBi3uTiB.

Hep:xatean (KopucryBau) — diznuna ocoda (Kimienrt) abo YnosHoBaxena/JloBipeHa ocoda
Kinienra, sika Ha 3aKOHHUX MifcTaBax BHKopHcToBye [IK s iHiIiIOBaHHS mepeka3y KOIITIB 3
Paxynky B banky ab6o 3aiiicHroe iH1I11 onepariii 3 Bukopuctanasm [1K.

Jucranuiiine 0ankiBcbke o0cayropyBanus ([IBO) — 3aranbHui TepMiH U1 TEXHOJIOT1H
HaJaHHs 0aHKIBCHKUX MOCIYT Ha MiJICTaBl PO3NOPSIKEHB, IEPEAAHNUX KIIEHTOM JUCTaHIHO (0e3
BinBinaHHs Kiientom banky).

JAucTanuiiine po3mopsizKeHHsI — PO3MOPSHKEHHS Ha 3IIMCHEHHS OTepaitii, Ke MogaeThCs
Knientom no banky (6e3 BiaBimanus Kiientom baHky) 3a TOMOMOTOI0 Y3TOMKEHOTO KaHAIy
noctymy Ta mianucane Enexrponnnm mianucom (EIT).

JoBipeHa ocoba — ¢i3znuHa ocola, sKka HA 3aKOHHHX ITi/ICTaBaX YMOBHOBa)XX€HA MISTH BiJl
imeni KiieHTa Ha mijcTaBi BiJMOBIIHOI JOBipeHOCTI,0opopmieHoi B banky, abo HoTapiampHO. Y
pasi, skmo KiieHToM € ropuaudna ocoba - JTOBIPEHICTh Ha AOBIpeHY 0C00y O(OPMITIOETHCS €0
IOPUAMYHOI0 0CO00I0 y MPOCTIN MUCHMOBIH QopMmi.

JonaTtkoBi 3aco0u ayreHTHdikauii - MOBIAOMIIEHHS, SKI MepeJaroThcs 3acobdamu
CTITBHUKOBOTO 3B 53Ky (Hamami SMS moBimomieHHs), 3 OgHOpa30BUM TapojieM, SKHi
BUKOPUCTOBYETHCS JIJIs MIATBEPKEHHS EXeKTPOHHOTO pO3paxyHKOBOTO IOKYMEHTY.

HNonarkoBa Ilaartixkna kaptka — [InaTiHa KapTKa, 10 BUITYCKAae€Thcsl baHKOM 3a 3as1BOIO
KiienTa Ha #ioro iM’s Ta/abo Ha iM’s ioro J[oBipeHNX/YTIOBHOBOXXEHUX OCIO ISl MOMKIIUBOCTI
HaJIaHHS OCTaHHIM MpaBa pPO3MOps/KEHHS KomrTamMu Ha Paxynky KiieHTa 3 BHUKOpHCTaHHSIM
[TnaTixHOT KapTH.
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JloroBip npo HagaHHs BaHKiBCBbKOro MpoayKTy/mocjayru — ykiazeHuid Mix bankom Ta
KiienToM pmoroBip, sKuil yKiIamaeTbes UUIAXoM mojaHHs KiieHtrom banky BiamoBimHO1
3asBu/3asiBU-aHKETH TPO TPHETHAHHSA OO0 IBOIO YHIBEPCAIBHOTO JIOTOBOPY TpW HaJaHHI
baHKIBCBKOrO NMPOIYKTY/IOCIYI'M Ha yMOBax LbOro YHIBEpCaJbHOro Jorosopy. Jorosip mpo
Ha/laHHS BaHKiBCHKOTO MPOAYKTY/TOCIYTH CKIAAEThCs 13 MyOIiuHOl Ta iHIUBIAyalbHOT YaCTHUHH,
a came 13 3as1Bu/3asBU-aHKETH PO IPUEIHAHHS IO [OTO YHIBEpCAIbHOTO JOIOBOPY ITPH HAJaHH1
BaHKIBCHKOTO MPOAYKTY/TIOCIYT, SKa MICTUTh OCHOBHI YMOBH BaHKIBCHKOTO MPOIYKTY/TIOCIYTH
(imauBinyanbHa yactuHa), TapudiB banky (myOmiuna yacTtuHa), YMOB 3ajdydeHHsS OaHKIBCBKHX
BKJIAJiB (IyONiyHa dYacTWHA), YMOB BHKOPHCTAHHS IUIATDKHUX KapTOK OaHKYy B CHCTEMax
MOOUTBPHHX TIIaTeXiB (myOniuHa yacTuMHA (po3MimieHi Ha odimiiHoMy caiti banky Ta/a6o Ha
iHpopManiiHUX CcTeHIaxX y npuMiieHHi Bigninens banky) Ta mporo YHiBepcaabHOTO JOTOBOPY
(myOGriyHa yacTHHA), sIKI pa30M MICTATh BCl ICTOTHI YMOBU BaHKiBCBKOTOT MPOAYKTYy/mociayru. B
3anexxHocTi Bin Buay baHkiBcbkoro mpoaykry/mocinyru JloroBip mpo HamaHHsT BaHKiBCBKOTO
MIPOIYKTY/TIOCITYTH Ma€ HACTYITHI (POPMH:

» JloroBip nmpo BiIKpHUTTS, BeJeHHS] MOTOYHOr0 pPaxyHky (maimi — JloroBip moTo4HOro
paxyHKy) - BHM3HAua€ MOPSAOK BIAKPUTTS, 3IiMCHEHHS onepaniii 3a HOTOYHHM pPAaXyHKOM
(PaxyHkoM), TIOpPSZIOK PO3PAaxXyHKIB Ta TMPOBEACHHS omepallidi 3a PaxyHKoM, MOPSIOK 3aKPHUTTS
PaxyHKy, a Tako 1HIII yMOBU OOCIIyroByBaHHS TakuxX PaxyHkiB. J[OroBip MOTOYHOTO paxyHKY
YKJIAJa€ThCs HUIIXOM 0OpMIIEHHSI 3as1BU MPO MPHETHAHHS 10 IIHOTO Y HIBEPCAITBHOTO JOTOBOBOPY
IPU BIAKPUTTI IOTOYHOTO PAXYHKY.

» JloroBip Ha Ppo3paxyHKOBO-KacoBe OOCIYroByBaHHs OaHKiBCbKOI0 PaxyHKy i3
cremiajJJbHUM PeXKUMOM iH0ro BHKOPHUCTAHHsI(3apaxyBaHHsI CTPaXOBHMX KOIITIB) (mami —
Horosip vHa PKO (cTpaxoBi KOLITH)) - BU3HAYAE MOPSIOK BIIKPUTTS, 3/IMCHEHHS OImepaliii 3a
PaxyHKOM 13 clieriaIbHUM peXUMOM HOr0 BUKOPHCTAHHS -, IOPSIIOK PO3PAXyHKIB Ta MPOBEIECHHS
orepamiid 3a HUM, TOPSIOK 3aKPUTTs PaxyHKy i3 CHeIiaIbHUM PEKUMOM HOTO BUKOPHUCTAHHSA, a
TAaKOXX 1HIII yMOBH OOCIyroBYBaHHS TakuxX PaxXyHKIB 13 CHeLiaJbHUM pEXKUMOM HOro
BukopuctanHd. Jlorosip Ha PKO (cTpaxoBi KOIITH) yKJIaJa€ThCS MIITXOM 0QOpMIIEHHS 3asiBU IIPO
NpPUEAHAHHS JI0 LIbOTO YHIBEpCAIbHOTO JOTOBOBOPY MPH BIAKPHUTTI pPaxyHKY Ha pO3paxyHKOBO-
KacoBe 00CIyroByBaHHSI OaHKIBCHKOTO PaxyHKY 13 CHELIaIbHUM PEKUMOM HOT0 BUKOPHUCTaHHS
(3apaxyBaHHs CTPaXOBUX KOIITIB).

» JloroBip Ha poO3paxyHKOBO-KacoBe OOCJIYroByBaHHs O0aHKiBCHKOr0 paxyHKy i3
creniaTbHUM PesKUMOM HHOro BUKOPHCTAHHS (3apaxXyBaHHA YOPHOOM/ILCbKHMX KOIITIB) (1aii
— Horosip Ha PKO (3apaxyBaHHS 4OpHOOMJIBCHKMX KOIUTIB)) - BHU3HA4a€ MOPSIOK BIAKPHUTTS,
3iCHeHHs onepalliii 3a PaxyHKoM 13 creniaJbHUM peXXUMOM HOro BUKOPHCTaHHS (3apaxyBaHHS
YOPHOOMJIBCHKUX KOILTIB) - MOPSAOK PO3paxyHKIB Ta MPOBEACHHS oOlepaliil 3a HUM, HOPSAIOK
3aKkpuTTs PaxyHKy 13 crienialbHUM peXMMOM HOTO0 BUKOPUCTAHHS (3apaxyBaHHS YOPHOOUIbCHKHUX
KOIITIB), @ TAKOX 1HIII YMOBHU OOCIYyroBYBaHHS TaKUX PaxXyHKIB 13 CHeLIaJbHUM PEKUMOM HOTO
BUKOPUCTaHHS (3apaxyBaHHS 4YOpHOOWIbCchbkMX KomTiB). JloroBip Ha PKO (3apaxyBanHs
YOPHOOMJIBCHKUX KOIITIB) YKJIAJAEThCS MIIIXOM OQOpPMIIEHHS 3asiBU MPO MPHETHAHHS A0 LBOTO
VYHiBepcalbHOr0 JI0rOBOBOPY MPH BIAKPUTTI PaxyHKY Ha PO3paxyHKOBO-KacOBE OOCITYyrOBYBaHHS
0aHKIBCBKOTO paxyHKy 13 CIELIaJlbHUM pPEKUMOM HOro BHUKOPUCTaHHS (3apaxyBaHHs
YOPHOOMIIbCHKUX KOIIITIB).

» JloroBip Ha poO3paxyHKOBO-KacoBe O0OCJYroBYBaHHSI O0OAaHKIBCHKOr0 PpaxyHKy 3
NPUIHATTA rOTIBKOBUX KOIWITIB /sl MoJaabmoro ix mepekasy (nam — Jlorosip Ha PKO
(xowTH, JUIS TOJAJIBLIOTO TIEpeKady)) - BHU3HAUA€ MOPSAOK BIAKPUTTSA/3aKPUTTS OKPEMOTO
MNOTOYHOTO PaxXyHKY JUIs 31MCHEHHsS omepauiidi 3 MPUHHATTS TOTIBKOBUX KOIUTIB Yy T'PUBHSX,
NPUNRHATHX A7 OAAJIBILOTO X MepeKasy, MOpsAA0K PO3paxyHKIB Ta IPOBEAEHHS onepalii 3a UM
pPaxyHKOM, a TaKOX 1HII yMOBHU 0OCIyrOByBaHHS TaKoro paxyHky. Lle Jlorosip ykianaerbes npu
BIIKPUTTI PaxyHKy OUIBIXOM oQopMieHHs 3asBU NPO MPUETHAHHS O IBOTO YHIBEPCATBLHOTO
JIOTOBOPY TPH BIAKPUTTI PAaxXyHKY Ha PO3PaXyHKOBO-KAacoBe OOCIYroByBaHHsS OaHKIBCHKOTO
PaxyHKY 3 IPUHHSATTS TOTIBKOBUX KOIITIB JIJIs MOJANBIIOTO iX MEpeKasy.

» JloroBip mnpo BiAKPUTTS Ta 0OCJIYrOBYBaHHsSI NMOTOYHOI0 PAXyHKY 3 BHIIyCKOM
KOPNOPATHUBHUX IVIATIKHUX KapTok ( aani — Jloroip morouHoro paxyHky 3 Bumyckom IIK) -
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BU3HAYAE MOPAJOK BIIKPUTTS, 3MIHCHEHH omepariii 3a PaxyHKOM 3 BHUITyCKOM KOPIOpPaTHUBHUX
IUIATDKHUX KapToK. JloroBip MOTOYHOro paxyHky 3 BumyckoMm IIK ykmagaerscs nuisixom
oopmienHs 3asBU MPO MPHUETHAHHA O IBOTO YHIBEPCAJIHHOTO TOTOBOPY MPH BIIKPHUTTI
HOTOYHOTO PAXYHKY 3 BUITyCKOM KOPIIOPATUBHHUX IIIATI)KHUX KapTOK.

» JloroBip mpo BiIKpUTTS Ta 00CIYroBYBaHHsI MOTOYHOIO0 PAXyHKY 3 BHIIyCKOM
kopnopatuBHUX miaTixkHux kapTtok «3PYUHA KAPTKA» (mami — JloroBip moToyHOTO
paxynky 3 BumyckoMm [IK «3PYUHA KAPTKA») - BU3Hauae MOPSAIOK BIAKPHUTTS, 31HCHEHHS
omepairiii 3a PaxyHkoM 3 BHUITyCKOM KOPHOpaTUBHUX IUIaThKHUX KapToK «3PYUHA KAPTKA».
HoroBip mnorouHoro paxynky 3 Bumyckom IIK «3PYUHA KAPTKA» yknagaerbcs HUIIXOM
oopmieHHs 3asBU PO MPHUETHAHHSA 10 LBOTO YHIBEPCAJIBHOI'O JOTOBOPY IPH BIIKPUTTI
MOTOYHOTO PAXYHKY 3 BHUITYCKOM KOPITOPAaTHBHUX MIaTiKHUX KapToK «3PYUHA KAPTKAW.

» JloroBip mpo aucTaHmiiiHe 00cJyroByBaHHsi 3a qonomMororw Cucremu «IHTepHeT-
Bank «icON business» (nani — J{orosip npo aucraniiiine odciyroByBanHs «icON business») -
BU3HAYa€ MOPSJIOK JUCTAHIIMHOTO 00ciayroByBaHHA 3a jgonomoror Cucremu «lHrepHer-bank
«icON business». JIoropip mpo JuCTaHIIIiHE 00CTYTrOBYBaHHS YKJIAIA€THCS MUTSIXOM 0(OpMIICHHS
3asBU PO HA/IaHHA MPaB JOCTYIY PO3NopsIKeHHs paxyHkaMu B Cuctemi «IHTepHeT-bank «icON
business».

» JloroBip mnpo aucraHuiiiHe o0cayroByBanHsi 3a qomomororw Cucremu «IHTepHeT-
Bank «NEOBANK» (mami — [oroBip mpo aucraniiiine oOcimyroByBanHs «NEOBANK») -
BU3HAYa€e MOPSJIOK JUCTaHIIMHOTO 00ciayroByBaHHA 3a jgonoMoror Cucremu «lHrepHer-bank
«NEOBANKY. [loroip mpo aucranmiiine oociayroByBanas «NEOBANKY ykiamgaeTbcs MUIIXOM
odopmieHHs 3asBU-aHKETH PO MPUEAHAHHS 10 Y HiBepcalbHOTrO 10roBopy B Cucremi «Iurepuer-
bank «NEOBANK» mist ropunnaamx ocib abo 3asiBU-aHKETH MTPO MPUETHAHHS 10 Y HIBEPCATLHOTO
ta Ily6miunoro nporosopiB B Cucremi «InrepHer-bank «NEOBANK)» s ¢isuunux ocib-
HIANPUEMIIB abo 3asiBU NPO HAJAaHHA NpaB JOCTYNY PO3MOPSIKEHHS paxyHkamu B Cucremi
«IaTepuer-bank «NEOBANKM.

» JloroBip ekBaiipuHry - perymoe B3aeMoBimHOcMHHM Mik Toprosuem i bankom 3
IPOBE/ICHHS IJIATEXKIB 1 pO3paxyHKiB 32 IUIATIKHUMHU KapTKaMH BIATOBIAHUX MJIATIKHUX CUCTEM B
POS-tepmMiHanax, BCTAHOBJIEHUX B TOProBUX Toukax Toprous. J[oroBip eKBalipuHTY yKIaIa€ThCs
HUIIXOM 0(hOpMIIEHHS 3asiBU PO MPHUETHAHHS 10 LIbOTO Y HIBEPCAIBHOIO JOrOBOPY IpH HaJaHHI
baHkoM nociyr eKBalipiHTy IO ONeparisiM 3 KapTKaMu.

» JloroBip IHTepHeT-eKBalpHHTY - peryiroe B3aeMoBiqHOCHHN Mik Toprosiem i bankom/
ExBaitpoM 10710 3a0e3neueHHs MPOBEACHHS PO3pPaxyHKIB 3a OMepalisiMu, K1 371MCHEH] yepe3
Caiit mixx Toprosuem ta [lepxkatensmu 3 BuxkopuctanusMm IIK. Jlorosip InTepHeT-exBaiipuHry
YKJIa1a€ThCs LUISIXOM 0GOpMIIEHHS 3asiBU MPO MPHETHAHHS JI0 LIbOTO Y HIBEPCAIBHOIO JI0TOBOPY
npu HajaHHi1 bankom nociyr [HTepHeT-ekBapiHTy.

» JloroBip 0aHKiBCHKOr0 BKJIAAy — BU3HAYAE MOPSAOK BIAKPUTTS BKiIagHOTO paxyHKy Ta
yMOBU po3MmimeHnHss Bkiany (aemosuty) B Cucremi «lurepuer-bank «NEOBANK» ans
IOPUAMYHUX 0C10 (TOBAPUCTB 3 OOMEXKEHOIO BIAMOBIAAIBHICTIO) Ta (PI3UYHUX OCIO - MIATPUEMIIIB.
JloroBip OaHKIBCBKOTO BKJIAAy YKJIAJa€ThCs IIIIXOM OGOpMIIEHHS 3asBU NpPO PO3MIIIEHHS
6ankiBcbkoro Bkiany B Cucremi «lurepuer-bank « NEOBANKY nis ropuanunux oci6 ta Gi3naHuX
oci6- mianpuemuiB. Ans (i3uuHUX OCIO-TIANPHEMIIB JOJATKOBO BKIO4Yae B cede JIOBIIKY Mpo
CUCTEMY T'apaHTyBaHHS BKJIaJ1B (P13MUHUX OCI0.

JloroBipHe cnucaHHs — cnucaHHs bankoMm 3 paxyHky Kiienta komriB 0e3 moJaHHA
KiieHTOM TIATKHOTO MOpYdYeHHs, IO 3IIHCHIOEThCS baHKOM y TOpSAKY Ta BHIIAAKaX,
nepeadayeHuX UM Y HiBEpCaIbHUM JOTOBOPOM, YKIIaeHUM Mixk bankom ta KiieHToM.

JoxymeHT 3a onepauiero 3 BukopuctanusaMm IIK — nokymeHT, 1o miarBeppKy€e BUKOHAHHS
omnepauii 3 BukopuctanusM [1K, Ha mizcTaBi skoro GopMyr0OThCS BiIMOBIIHI JOKYMEHTH Ha IepeKa3
YM 3apaxoBYIOThCS KOIUTH Ha PaxyHoK.

JocTynmHuii 3aJIMIIOK — CyMa KOIITIB, B Mexax siko1 KilieHT Moxke 3MiIHCHUTH oreparlito 3a
I1K, Bxitoyae BrnacHi kot Kiienta Ha PaxyHKy Ta cyMy HEBUKOpUCTaHOTro KpeauTHOTO JiMiTy
(oBepapadTy), B pa3i HOoro BCTAaHOBIICHHS, 32 MIHYCOM CyMHU He3HW)XyBaJIbHOTO 3aJIUIIKY (B pasi
HasIBHOCTI) Ta CyMH 3a0JIOKOBaHMX, ajie HE CIIMCAHUX KOIITIB.
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bank Exsaiip/ExBaiip— ropuandyna oco0a - y4acHHMK IUIATIKHOI CHCTEMH, SKHH YKIIaB
Horogip exBaiipunry ta/abo Jlorosip InTepHeT- exBaiipunry 3 Topropiem 3 IpOBEICHHS IIATEXKIB
1 po3paxyHKiB 3a 6aHKiBcbkHUMH [1aThKHUMHU KapTKaMH BIAIOBITHHUX IUIATIKHUX CUCTEM Ta/ abo
3MIMCHIOE BHJA4y TOTIBKOBHX KOIINTIB B CBOEMY TEpMiHaIbHOMY oOOnaaHaHHI. B po3ymiHHI
JIOTOBOPY IpH HaJlaHHI baHKOM mociayr eKBalpiHTy MO omeparism 3 KapTkamu — ekBaiipom € AT
«AKB «kKOHKOP/I».

ExBaiipunr — nisipHicTh banky, sikuit ykias Jlorosip exBaiipunry ta/ado Jlorosip [nTepuer-
ekBaiipuHry 3 ToproBuem, 3 TEXHOJOTIYHOTO, iHGOpMaIiitHOTO 00CayroByBaHHs TOproBIiB Ta
MIPOBEJICHHS PO3PaXyHKIB 3 HUM 32 OIepaIlisiMu, sIKi 3/11iCHEH1 3 BUKOPUCTAHHSM ILIATIKHUX KAPTOK
y IUTAaTDKHIA CHCTEMI.

EjleKTpOHHUIT JOKYMEHT - JOKyMEHT, iHdopmauis B sSKoMy 3adikcoBaHAa y BHIVISAIL
€JIEKTPOHHUX JaHMUX, BKJIIOYAlOYM OOOB'I3KOBI PEKBI3UTH JoKyMeHTa. Ckiag Ta MOPAIOK
PO3MiIIEHHS 00OB'SI3KOBUX PEKBI3UTIB EJEKTPOHHOTO TOKYMEHTY BU3HAYAETHCS 3aKOHO/IaBCTBOM.
EnexktpoHHMiI NOKyMEHT MOxe OyTH CTBOpEHUH, mepefaHuii, 30epeKeHUl 1 TMepeTBOpPEHU
CJIEKTPOHHUMH 3aco0amul y BizyanbHy (opMmy (BimoOpakeHHS naHuX y (opmi, mpuaaTHIN [uis
npuiiMaHHs #Horo 3micty JitoauHO0). OpuriHanom EjeKTpOHHOro JIOKyMEHTa BBaXKA€ThCS
€JIEKTPOHHUH MPUMiPHUK JTOKyMEHTA 3 000B'SI3KOBIMHU PEKBI3UTaMH, y TOMY YKCIi 3 ENeKTpOHHUM
MIIHACOM aBTOpa a0 IMiAMKUCOM, IPUPIBHSIHUM JI0 BIIACHOPYYHOT'O ITiJIITHCY .

EnexTponHuii po3paxyHKOBHH HOKYMeEHT, miaTBepa:keHuii EjnexkTpoHHUM miamucom
(mani — EjJekTpoHHHiIiI Ppo3paxyHKOBHii JOKYMEHT) — JOKyMEHT, iH(opMalis B SKOMY
npezcTaBieHa y GpopMi eNeKTPOHHUX JaHUX, YKIIOYAlOUH BiJIOBITHI PEKBI3UTH PO3PaxXyHKOBOTO
JIOKYMEHTa, SKUi Moxke OyTu chopMOBaHU, iepeiaHuil, 30epekeHuil 1 IepeTBOPEHUH Y Bi3yalbHy
dbopMy MpeACTaBICHHS €JIEKTPOHHUMH 3ac00aMu;

Enexkrponnuii minnuc (EII) - enekTpoHHi naHi, SKi JOJAIOTHCS MiIMUCYyBaueM JI0 1HIITUX
€JIEKTPOHHUX JaHMUX a00 JIOTTYHO 3 HUMHU OB’ SI3yIOThCSI 1 BAKOPUCTOBYIOTHCS HUM SIK MIJIIHC.

3acrocyBanss EIl ju1s miinucanHs po3nops/HKeHb Ha 3[1HCHEHHS onepaliil Bi0yBaeTbCs B
nopsiaky mnepenbaueHomy «IlomoskeHHSIM TIpO  3aCTOCYBaHHS €JIEKTPOHHOTO IIIHCY Ta
€JIGKTPOHHOI TeyaTKd B OaHKIBCbKIM cucTeMi YKpaiHW», 3aTBEPIKEHOI0 IOCTaHOBOIO
Harmionanpaoro 6anky Ykpainu Big 14.08.2017 Ne 78 (mani mo tekcry — «Ilonoxkenns npo EID»).

Bu3HadueHHs Ta TepMiHHM, HaBelEHI B LIbOMY J0roBopi, mojo 3actocyBaHHs EIl B banky
BXKUBAIOTHCA Y 3HAYEHHSIX, HaBeJIeHUX y 3akoH1 YKpaiHu «lIpo enexTpoHH1 10Bipul MOCIYTH» Ta
«ITonoxxenni npo EID».

B saxocti EIl, y nopsaky nependaueHomy «llonoxennsm mpo EIl», B banky MoxyTh
3aCTOCOBYBATHUCH:

[Tpoctuit enexkrponnuit mignuc (IIEIl), Ynockonanenuit enekrponnuit mignuc (YEII),
KganidikoBanuit enexrponuuii mianuc (KEIT).

V skocti Enextponnoro nianucy banky BukopuctoByeThest KEIT «IleqaTtka Oanky».

3aMopoKeHHsI aKTHBIB - 3200pOHa Ha 3/1IHCHEHHS IepeKa3y, KOHBEPTYBaHHsI, pO3MIiIlIeHHS,
pPYXy aKTHBIB, MOB'3aHHUX 3 TEPOPU3MOM Ta Horo (iHaHCYBaHHSM, PO3MOBCIOJDKEHHSIM 30poi
MacoBOT'0 3HMILEHHS Ta Horo ¢iHaHCcyBaHHAM, Ha OCHOBI pe3oronii Pagu besneku OOH, pimens
1HO3EMHHUX JIEPKaB, CYIY.

3asiBa PO NPHEIHAHHS 10 YHiBepcaJbHOI0 J0roBOpy Npu HaaaHHi baHkiBcbKOro
NPOAYKTY/MOCTAYTH — mignucanuii bankom ta KirieHTOM ITpaBoYrH, Ha MiICTaB1 IKOTO 1HIIIFOETHCS
HaJlaHH$, 3MiHa YMOB BaHKIBCHKOTO MPOAYKTY/MOCIYTH Ha 3alporoHOBaHUX baHkoM Ta oOpaHux
KiienToM yMoOBax, 1 sika MICTUTh OCHOBHI YMOBH TaKOTO MPOAYKTY Ta/abo mocinyru. 3asBa/3asBa-
aHKeTa Mpo HaJaHHA bBaHKIBCHKOrO MpPOAYKTy/mociayru, mianucana bankom Tta KiieHTom €
HEBI’€MHOI0 4acTUHOW JloroBopy mnpo HajaHHA bBaHKIBCBKOro MPOAYKTY/TIIOCIYTHM Ta ILbOTO
VYHiBepcanbHOTo 10T0BOpPY. B 3anexHOCTi BiJ BUny baHKIBCEKOTO IPOAYKTY/TIOCTYTH 3as1Ba/3asBa-
aHKeTa Mpo HaJaHHSI baHKIBCHKOTO MPOIYKTY/TIOCIYTH Ma€ HacTyIHI (popmu:

» 3asiBa MpPO NMPHUETHAHHSA 10 YHIBEPCAJbHOr0 J0TOBOBOPY NMPH BiAKPUTTI MOTOYHOTO
PaxXyHKy — 3asBa, ska nojgaeTbcst KiieHToM B BaHK 3 METOIO0 BIIKPUTTS MOTOYHOTO PaxyHKY,
yKIaJeHHs JloroBopy IOTOYHOIO paxyHKy Ha YyMOBaxX BHM3HAU€HMX LHMM YHIBEpCalbHUM
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noropopom Ta Tapudamm, omnpumogHenumMu Ha OdiniiiHomy caiiti banky Ta/abo Ha
iHpopManiifHuX cTeHaax y npumMinieHHi Bingainens banky.

» 3asiBa-aHKeTa NP0 MPUETHAHHS 10 YHiBepcaJbHOro 10roBopy B Cucremi «IHTEpHeT-
bank «NEOBANK» nis opuanuHux ocié — 3asBa, sika mogaetrbes KimieHTOM (FOpHIUYHOIO
0c00010) B baHk 3 MeTOIO BIIKPUTTSA MOTOYHOTO PaxXyHKY Ta YyKiIaaeHHS J[loroBopy MOTOYHOTO
paxyHKy Ha yMOBax BU3HAUYE€HUX IIUM Y HIBepCaJIbHUM A0roBopoM Ta Tapudamu, onpuitofHEeHUMHU
Ha O¢inilinomy caiiti banky Ta/abo Ha iHpOpMaLIHHIX CTeHAaxX y npuMilieHHi Bigninens banky

Ta/abo
3 METOI0 BIJKPHUTTS MOTOYHOT'O PaxXyHKY 3 BUIIYCKOM KOPIIOPATMBHHX IUIATDKHUX KapTOK Ta
yKinageHHs JloroBopy MOTOYHOro paxyHky 3 BumyckoM [IK Ha ymoBax, BH3HAYEHHMX LUM
VYHiBepcanbHuM foroBopoM Ta Tapudamu, onpumognenumu Ha Odinilinomy caiiti banky ta/a6o
Ha iHQopMaIliifHUX cTeHAaX y npuMinieHHi Bimainens banky

Ta
3 MeTOK aucTaHIiiHoro oociayrosyBanus B CucreMi «Iatepaer-bank «NEOBANKY, ykinaganus
JloroBopy mTpo IuCTaHIliiiHE OOCIYyroBYBaHHS Ha yMOBaxX, BU3HAUEHUX UM YHIBEPCAIHLHUM
noroBopom Ta Tapudamu, onpumongHeHumu Ha Odiuiinomy caiti banky Ta/abo Ha
iH(pOopMaIiifHUX cTeHnaxX y npuMinieHHi Binninens banky.

> 3asiBa-aHKeTa NMPO NPHETHAHHS 10 YHiBepcajibHoro ta Ilyosiunoro maoroBopiB B
Cucremi «Inteprer-bank «NEOBANK» nas ¢isuunux ocié-migmpuemmiB — 3asBa, sxa
nonaerbes Kimientom ((hiznyHOO 0coOOMO-TiANpHUeMIIEM) B baHK 3 METOIO BIIKPUTTS MOTOYHOTO
paxyHKy Ta  yKiIaaeHHs JloroBopy NOTOYHOTO paxyHKy Ha YMOBAaX BH3HAYCHHUX IIHM
YHiBepcaabHUM J0roBOpoM Ta Tapudamu, onpumogaennmu Ha Odinifinomy caiiti banky Ta/a6o
Ha iHpopMamiitHux creHaax y npumimeHHi Bimginens banky

Ta/abo
3 METOI0 BIJKPHUTTS TOTOYHOTO PaxXyHKY 3 BUIIYCKOM KOPIIOPATUBHUX IUIATLKHUX KapTOK Ta
ykinajgeHHs JloroBopy mnoToyHoro paxyHky 3 BumyckoM IIK Ha yMoBax, BU3Hau€HUX LUM
VYHiBepcabHUM J1oroBopoM Ta Tapudamu, onpumogHenumu Ha Odiuilinomy caiiti banky ta/abo
Ha iHpopMaIifHUX cTeHAax y nmpumimieHHi Binainens banky

Ta
3 METOI0 JUCTaHLiiHOTro 00ciyroByBanHs B Cuctemi «IntepHer-bank «NEOBANKY, ykiaganus
HoroBopy mipo AucTaHIliiHe OOCTYyrOBYBaHHs Ha YMOBax, BU3HAUEHUX ITUM YHIBEpCATbHUM
JIOrOBOpoM Ta Tapudamu, onpuwioaHeHuMu Ha OdiniiiHomy caiiti banky Ta/abo Ha
1H(dopMaLIHUX CTeHax y npuMiiieHHi Bigninens banky.

Ta
3 METOI0 BIJKPUTTS MOTOYHOI'O PaxyHKY 3 BHUIYCKOM IIIAaTDKHUX KapToK (i3uuHid ocobi Ta
yKiajgeHHsa JloroBopy noto4Horo paxyHky 3 Bunmyckom IIK Ha ymoBax, BusHaueHux [lyOmiuHum
norsopoMm Ta Tapudamu, onpuittogHeHumMu Ha O¢iniinomy caiiti banky Ta/abo Ha iHQopMaLiiHUX
CTeHaax y mpumimieHHi Bigainens bauky.

» 3asiBa mMpo BiAKPUTTS PaxyHKYy Ta NPHEIHAHHSA 10 YHiBepcajbHOro aorosopy AT
«AKBb «KOHKOP/I» B Cucremi «Iutepuer-bank «NEOBANK)» — 3asBa, ska momaetbcs
KnienToMm (ropuanaHoro oco0oro abo ¢i3uuHoI0 0co0or0-iaAnpuemMiieM) B baHk 3 MeTO0 BIIKPUTTS
JIOJJAaTKOBOTO TOTOYHOTO pPaxyHKYy Ta YyKJIaJeHHA J[oroBopy MOTOYHOro paxyHKy Ha YMOBax
BHU3HAUEHUX LUM YHiBepcalbHUM J0roBopoM Ta Tapudamu, onpumoaneHnMu Ha OdiniiiHOMy
caiiti banky Ta/abo Ha iHpopMaliifHUX cTeHaxX y npuMilieHHi Binainens banky.

» 3asiBa npo NpUEIHAHHSA 10 YHiBepCcaJbHOI0 10rOBOBOPY MPH BiIKPHUTTI paxXyHKy Ha
PO3PaXyHKOBO-KacOBe 00CIYroByBaHHSl 0AHKIBCHKOI'0 PaxXyHKY i3 CHemiaJbHHUM PeKMMOM
ioro BUKOpHCTaHHs (3apaxXyBaHHsI CTPaXxOBHUX KOIITIB) - 3asBa, sKka mojaeThcs KiieHTOM B
BaHk 3 MeTOI0 BIIKPUTTS PaxyHKY i3 CIELIAIbHUM PEXUMOM HOTO BUKOPHCTAaHHS (3apaxyBaHHS
CTpaxoBUX KOMTIB), ykianeHHs JJorosopy Ha PKO (cTpaxoBi KOmTH) Ha yMOBaX BU3HAUEHUX ITUM
VYHiBepcanbHUM J0roBopoM Ta Tapudamu, onpumognenumu Ha Odiniinomy caiiti banky ta/abo
Ha iHpOopMaIIfHUX CTeHAax y mpuMmimieHHi Binainens banky.

» 3asiBa npo NpHEIHAHHS 10 YHiBepcaJbHOr0 J0rOBOBOPY NMPH BiIKPHUTTI paxyHKy Ha
PO3PaXyHKOBO-KacOBe 00CIYrOBYBaHHSl 0AHKIBCHKOI'0 PaxXyHKY i3 cHemiaJbHHUM pPeKMMOM
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HOro BMKOPHUCTaHHSI (3apaxyBaHHSl YOPHOOMJIbCHKHX KOIUTIB) - 3asBa, sSKa IOJAETHCS
Knienrom B BaHk 3 MeTOI BIIKPUTTS paxyHKY 13 CIELiaJIbHUM PEKUMOM HOro BUKOPHCTAHHS
(3apaxyBaHHS YOPHOOWJIBCHKMX KOINTIB), ykiaaeHHs JloroBopy ©Ha PKO (3apaxyBaHHA
YOPHOOMJILCHKUX KOILTIB) HA YMOBAaX BU3HAUEHUX IIUM Y HiBepCaJIbHUM J10roBopoM Ta Tapudamu,
onpumtogHeHnMu Ha OdiniitHomy caifti banky ta/abo Ha iHpopMaiiHUX CTeHaX y MPUMIIIECHH]
Bigninens banky.

» 3asiBa Mpo NPUEIHAHHS 10 YHiBepCcaJIbLHOI0 J0rOBOBOPY NMPH BiIKPUTTI PaxyHKY Ha
PO3PaxXyHKOBO-KacoBe 00CJIYroOBYyBaHHS OAHKIBCbKOI0 PaxXyHKY 3 NPUMUHATTH TOTIBKOBHX
KOIITIB [JIsl MOAAJBIIOrO iX mepeka3dy - 3asBa, sika mogaeThcst Kiientom B Bank 3 meroro
BIJIKPUTTSI PaxyHKy 3 HPUHHATTSA TOTIBKOBMX KOIUTIB Y PUBHAX AJIS MOJAIBLIOTO iX Hepekasy,
yknaneHHs Jlorosopy Ha PKO (komrru, 1718 moiaisbIIoro nepekasy) Ha yMoBaxX BU3HAUEHUX LIUM
VYHiBepcanbHUM jJ0roBopoM Ta Tapudamu, onpumognennmu Ha Odiniiinomy caiiti banky ta/abo
Ha iH(popMamiiiHux crenaax y npumimeHHi Bixginens banky.

» 3asiBa mpo NpPHETHAHHS 10 YHIBepCAJIbHOI0 J0TOBOPY NPH BiIKPUTTI MOTOYHOTIO
PaxXyHKY 3 BHILyCKOM KOPIOPATUBHUX ILVIATIZKHUX KAPTOK — 3asBa, siKa nogaerbcsa Kiientom B
baHk 3 METO0 BIIKPUTTS MOTOYHOT'O PaXyHKY 3 BUITYCKOM KOPIOPATUBHUX IJIATIKHUX KapTOK Ta
yKiangeHHs JloroBopy noTtoyHoro paxyHkKy 3 Bunyckom [IK Ha yMoBax, BU3Ha4y€HUX LUM
YHiBepcansHuM goroBopom ta Tapudamu, onpumoanenumu Ha OdiniitHoMy caiiti banky ta/abo
Ha iHpopMamiitHuX cTeHaax y npumimeHHi Bigginens banky.

> 3asiBa mpo NPHUEIHAHHA /10 YHiBepCaJbHOI0 H0roBOPY NPH BiAKPUTTI MOTOYHOTO
PaxXyHKY 3 BUIIyCKOM KOopnopaTuBHHUX IaTixxkHux kapTok «3PYUHA KAPTKA» — 3asBa, sika
nojaetbest KitienTom B baHk 3 MEeTOO BIIKPUTTS IOTOYHOT'O PaXyHKY 3 BUITYyCKOM KOPIOPAaTHUBHUX
wiatbkaux kaptok  «3PYUHA KAPTKA» Tta ykmaneras JloroBopy MHOTOYHOTO paxyHKY 3
BunyckoM I[IK «3PYYHA KAPTKA» Ha ymoBax, BU3HaU€HUX LIUM YHIBEPCAIbHUM JIOTOBOPOM
ta Tapudamu, onpumogHeHumMu Ha O¢iniiHomy caiiti banky Ta/abo Ha iHQopmaliifHUX cTeHAax
y npuMinieHHi Bigainens banky.

» 3asiBa npo NpUEIHAHHA 10 YHiBepcaJbHOI0 J10roBopy Npu HaganHi bankom mocayr
eKBalpUHIY MO omepaunisiM 3 KapTKaMH - 3asBa, sika nojaaeTbcst Kiientom B bank 3 MeToro
3/1MCHEHHSl PO3paxyHKIB 3a IUIATDKHUMM KapTKaMM BIANOBIJHUX IUIaTDKHUX cucteM B POS-
TepMiHalax, BCTAHOBJIEHUX B TOProBUX Toukax ToproBus Ta ykinajaeHHs J[oroBopy ekBailpuHTY
Ha YMOBaxX BH3HAUEHUX LIUM YHIBEpCaJIbHUM JIOTOBOPOM ONPMIIOAHEHUM Ha OdiuiiHoOMy calTi
banky Ta/ab0 Ha iHbopMaIiiHUX cTeHaaX y npuMinieHH1 Bigainens banky, Ta 17151 BHECEHHSI 3MiH
B niepenik Toproux Touok Toprosus. 3asiBa npo NpUeAHAHHS 10 Y HIBEPCAIBHOIO JOTOBOPY IpH
HaslaHH1 baHkoM mociyr ekBaiipuHry Mo omnepauisM 3 KapTKaMu MICTUTh Tapu(u Ta iHIII YMOBU
HaJaHHS MOCIyT eKBapuHry Ta pa3oM 3 Kaptkoro Toprosus Ha BcraHoBieHHs POS-tepminaity
CKJIanatoTh Jlorosip exBaipinry.

» 3asiBa Mpo NpueIHAHHS 10 YHiBepPCAJbLHOro A0roBopy mnpu HaaxanHi bBankom mocayr
IHTepeT- ekBalipUHIY - 3251Ba, sika nojiaeTbest KitienToMm B baHk 3 MeTor0 MpoBeIeHHs pO3paxyHKiB
3a omeparisMu, ki 3aiicHeH1 uepe3 Cait mixk Toprosuem Ta [epxkatensamu 3 Bukopuctanasam [1K
Ta ykinaaeHHs JloroBopy IHTepHEeH-eKBalipMHT'Y Ha yMOBaX BHU3HAUEHUX IIMM YHiIBEpCaJIbHUM
noroBopoMm Ta Tapudamu banky, ski onmpumogHeHi Ha OdiuiiHomy caiiti banky Ta/a6o Ha
iH(hopMaliifHUX CTeHaaxX y npuMitieHHi Bigninens banky.

» 3asiBa npo NpHETHAHHS 10 YHIiBepPCaJLHOI0 10T0OBOPY - 3a5Ba, sIKa MoAaeTbes KirieHToM
B baHk 3 MeTOI0 po3ipBaHHS BXKE J1IF0YOT0 JOTOBOPY, YKiIajgeHoro Mk bankom ta KimientoMm, sikuit
OyB yKJIaJIeHUH, sIK OKpeMHUi JOroBip, ajie He OyB YKJIaJleHUI B MeaxX Y HIBEpCaJIbHOTO JI0r0BODY,
6e3 3akpuTTA BiAKpUTUX KIiTi€eHTY paxyHKiB, Ta MpOAOBXKeHHs 00cayroByBaHHs Kiieta Ha ymoBax
IbOT0 YHIBEPCaIbLHOTO JOTOBOPY.

3asiBa mpo HaJaHHS NMPaB A0CTYIY PO3NOPsKeHHs paxyHKaMu B Cucremi «[HTepHeT-
Bbank «icON business» — 3asBa, gxa mogactrbcs Kirientom B baHk 3 MeTor0 AUCTaHI[IHHOrO
oOciyroByBanHst B Cucremi «lureprer-bank «icON business», ykinaganus  JloroBopy mpo
nuctaHiiitne oOciyroByBanHs B Cuctemi «IHTepHer-bank «icON business» Ha ymoBax,
BU3HAYCHUX IIMM YHIBEPCAIBHUM JOTOBOPOM Ta Tapuidamu, onpuitogHeHuMH Ha OdimiifHOMY
caifti banky Ta/abo Ha iHpopMaliifHUX cTeHIaX y MpuMilleHHI Binainens banky.
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3asiBa PO pO3NOPSII’KEHHs1 pPaxXyHKaMH Ta/a00 HaJaHHS NPaB J0ocTynmy Oe3 mpasa
po3nopsiaxenHsi paxynkamu B Cucremi «Intepuer-bank «KNEOBANK) —3as1Ba, sika mojgaeTscs
Knienrom B bank 3 MeToro poctymy Ta/abo aucranuiinoro oociayroyBanus B Cucremi «[HTepHeT-
bank «NEOBANKY, yknamanas  JloroBopy mnpo aucraHIiiHe oOciayroByBaHHs B Cucrtemi
«IaTepuer-bank «NEOBANK)» Ha ymoBax, BU3HAYeHHX LHUM YHIBEpCaJbHUM JOTOBOPOM Ta
tapudamu, onprwirogHeHuMU Ha OdimiitHomy caiiti banky Ta/a6o Ha iHpOpMaIIHHUX CTEHIAX Y
npumimeHHi Bininens banky.

3asgBa npo posipBanusa {oropopy nmpo HajgaHHs BaHKIBCbKOI0 NMPOAYKTY/NOCIYTH -
nignucannii bankom ta KimieHToM paBoYuWH, Ha MiJICTaBl SIKOTO 1HIMIFOETHCS IPUITMHEHHS HaJaHHS
baHKIBCHKOTrO MPOAYKTY/TIOCIYTH; TOKYMEHT, 1110 3allOBHIOETHCS KiTleHTOM i1 yac 3BEpHEHHS J10
banky, 3 MeTor0 posipBaHHS yYMOB BigmnoBigHoro JloroBopy mnpo HajnaHHsS baHKiBCbKOTO
MPOIYKTY/TIOCITYTH.

3ASIBA-AHKETA Ha Bumyck / mepeBHIyCK KOPNOPATHBHOI IUVIATIKHOI KapTKH -
JIOKYMEHT, 110 3a0BHIOEThCs KiTieHTOM 3 MeToro BUIycKy HOBO1 [1narixkHoi kapTku 10 PaxyHky,
nepesunycky [Inarixxnoi kaptku/I[1IH-koxy, 3MiHy ymoB oOciyroByBanHs IlnaTixxHol KapTKu, Ta
3MIACHEHHS HIIKX OMepaliid, nepeadadeHux 3asBo0 PO 0OCIYrOBYBaHHS IUIATIKHOT KAPTKH.

3asiBa npo po3mimenHs 6aHkiBecbkoro Briaaay B Cucremi «larepuer-bank « NEOBANK»
- 3asBa, fAKka monaeTbcs KilleHTOM: IOPUAWYHOIO 0C000I0 (TOBApUCTBOM 3 OOMEKEHOIO
BIAMOBINANIBHICTIO) 200 (i3rnuHOI0 0co00t0- mianpuemMiieM B bank yepe3 Cucremy «IHreprer-bank
«NEOBANKY» 3 metoro Binkputts Briiagnoro paxyHky Ta opopmiienHs: 6aHkiBcbkoro Bxiany Ha
YMOBaxX BH3HAUCHHX YHIBEpCAILHUM JOTOBOPOM Ta 3TiHO 3 YMOBaMH 3aIy4eHHS OaHKIBCHKHX
BKJIaJiB, onpuitogHeHuMu Ha OdiniiiHomy caiiti banky Ta po3mimeHnmu Ha iHGOpMaIIHHUX
CTeHJax y npuMinieHHi Bigninens banky.

InenTudikauis - 3axo1u, 110 BXXUBAIOTHCSA baHKOM, sIK Cy0'€KTOM NMEPBUHHOTO
(1HaHCOBOI'O MOHITOPHUHTY ISl BCTAHOBJIEHHS] 0COOU IUIXOM OTPUMAaHHS 11 1AeHTU]IKAIIHHIX
TaHUX.

Inentudikaniiini xaHi - CyKynHICTb 1aHUX, 110 AAa€ 3MOTY OJJHO3HAUYHO BCTAHOBUTH 0CO0Y,
a came:

- 0115 hizuunoi ocodbu(pesudenma) — Npi3BHIIE, iIM’s Ta (32 HASIBHOCTI) 110 0ATHKOBI, 1aTy
HapOJDKEHHs, HOMep (Ta 3a HasBHOCTI - Cepil0) macrnopra rpomajsHuHa YKpaiHu (abo 1HIIOTo
JIOKYMEHTa, IO IOCBiIUye 0coO0y Ta BIAMOBIIHO [0 3aKOHOJABCTBA YKpaiHW MOXe OyTu
BUKOPUCTaHUN Ha TepUTOpii YKpaiHU AJIs yKJIaJIeHHs IPaBOUMHIB), AaTy BUAa4l Ta OpraH, 110 Horo
BHJIaB, BIJIOMOCTI MpO MiCIleé TPOXKUBaHHS abo Micie mnepeOyBaHHs, peecTpalliiHui HOMEp
00J1IKOBOT KapTKHU IJIaTHUKA MOJATKiB, HOMEp (Ta 3a HasBHOCTI - Cepit0) macrnopra rpomMajssHuHa
VYkpaiHu, B IKOMYy IPOCTaBJICHO BIIMITKY MPO BIAMOBY BIJ NPUUHSATTS peecTpaliiiHOro HoMepa
00J1IKOBOT KAPTKH TUIATHUKA MTOJIATKIB, Y HOMEP MacropTa i3 3al1coM PO BiIMOBY BiJl IPUUHATTS
peeCTpaIiitHoro Homepa 00TIKOBOT KapTKH TJIATHUKA MOJIATKIB B €IEKTPOHHOMY O€3KOHTAaKTHOMY
HOCli, yHIKalbHUH HOMep 3amucy B €AMHOMY JiepXKaBHOMY jaeMorpadiuHoMmy peectpi (3a
HasBHOCTI). K10 3a 3BUYasiMU HAI[IOHAJIBHOI MEHIIIMHH, JI0 KO HAJICKUTh 0c00a, Mpi3BHUIlle a00
1o 0aThKOBI HE € CKIIQJOBUMHU IMEH1, 3a3HAYAIOTHCS JIUIIE CKJIJIOB1 IMEH;

- 0na ¢hizuunoi ocobu (Hepe3udenma) - Mpi3BUILE, 1M’ Ta (32 HASIBHOCTI) MO OATHKOBI,
JlaTy HapOJDKeHHs, HOMep (Ta 3a HasBHOCTI - cepito) macrmopra (abo IHIIOro JOKyMEHTa, IO
MOCBITYY€E€ 0CO0y Ta BIAMOBIAHO J0 3aKOHOJABCTBA YKpaiHW MOXKe OyTH BHUKOPHUCTAHHUNA Ha
TepuTopii YKpaiHU s yKJIaJeHHs IpaBOYMHIB), JaTy BHJa4yl Ta Oprad, IO IHOro BUAaB,
TPOMAJITHCTBO, BIIOMOCTI MPO MICIle TPOXUBaHHSI a00 MiICIle THUMYAacOBOTO TepeOyBaHHS B
VkpaiHi, yHIKaJbHUH HOMep 3amucy B €AMHOMY JAep)KaBHOMY jaeMorpadiuHoMy peecTpi (3a
HasBHOCTI). SKI0 3a 3BUYasMU HAI[IOHAIBHOI MEHIIIMHM, 10 KO HAICKUTHh 0co0a, Mpi3BuIle adbo
110 0aTHLKOBI HE € CKJIAJOBUMH IMEHI, 3a3HAYAI0OTHCS JIMIIIE CKJIAA0BI IMEHI;

- 3 memorw idenmugpikayii iHiyiamopa  (niamuuxa) —nepexkasy (6 momy Hucii
MIJNCHAPOOHO20), WO 30IUCHIOEMbCS 3 BUKOPUCTAHHSAM EIEKTPOHHUX TUIATIXHUX 3ac00iB,
€JIGKTPOHHUX T'POIIEH, BIpTyalbHUX aKTHBIB Ha CyMy, 11O € MEHIIOK HiX 30 THCAY TpUBEHb, 00
CyMy, €KBIBJICHTHY 3a3Ha4yeHil CyMmi, B TOMY YHCJIl B 1HO3E€MHIM BaJIOTI, Ta BIJCYTHOCTI O3HAK
NOB'sI3aHOCTI Takoi (iHaHCOBOi omepamii 3 IHIUMH ()IHAHCOBUMH  OIEpalisiMH, L0 B cyMi
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nepeBuilytoTh 30 THCAY TPUBEHb CYO'€KTH NMEPBUHHOTO (DIHAHCOBOTO MOHITOPHHTY, JO SKHUX
3BEpHYBCS 1HiIIaTop (MIATHUK) IS 3A1MCHEHHS TIEPeKa3y, BCTAHOBIIOKOTH.

- 3 Memoio i0enmugbikayii Qizuunoi ocobu (pesudenma, Hepezudenma), Qizuuroi ocobu
— nionpuemys TIpi3BUINE, IM'S Ta (32 HAABHOCTI) 1O OAaTHKOBI; HOMEpP paxyHKa/eIeKTPOHHOIO
raMmaHIls, Ha SIKOMY 30epiraroTbCs €JNIEKTPOHHI rpomli (Jaji - eJIeKTPOHHHM raMaHelb), 3 SKOTro
CITUCYIOTBCSI KOIIITH, a B pa3i BIACYTHOCTI SIKAW JJa€ 3MOTY 3A1MCHUTH BIJICTEKEHHS omnepariii (aaii
— yHiKanbHUK  oO;iKOBHH HOMep (iHAHCOBOI omeparii); Mmicie mHpoxuBaHHsA (abo Micue
nepeOyBaHHS (Pi3MUHOT 0COOM - PE3UIEHTA YU MiCIle THMYAcCOBOro nepedyBaHHs (PizuuHOT 0coOn
— Hepe3uJieHTa B YKpaini) abo HoMep (Ta 3a HAsIBHOCTI — Cepil0) macrnopra rpoMasiHuHa Y KpaiHu
(a0 1HIIIOTO JOKYMEHTA, IO MOCBiIUye 0cCOOy Ta BIiJIMIOBIIHO JI0 3aKOHOJIABCTBA Y KpaiHU MOXKE
OyTH BHKOPHCTAaHHM Ha TEepHUTOpii YKpaiHW AJs YKIaAeHHsS MPaBOYMHIB), a00 peecTpamiifHuit
HOMEP OO0JIIKOBO1 KapTKH IJIATHUKA MOJATKIB, 200 AaTy 1 MicIie HApOKCHHSI;

- 3 Memoio i0enmuikayii opuduyHUX 0ciO - TOBHE HAMMEHYBAHHST; MiCIIE3HAXO0KCHHS
a00 11eHTHdIKAMIHHUN KO 3TiIHO 3 CAMHUM JCP)KaBHUM PEECTPOM MiANPHEMCTB Ta OpraHizariii
VYkpaiau (U1 pe3uICHTIB), HOMEp paxyHKa /eIeKTPOHHOT'O TaMaHIIs, 3 SIKOTO CITHCYIOTHCS KOIITH,
a B pasi BIICYTHOCTI paxyHKa - yHIKaJIbHHI 00J11KOBUI HOMEp (hiHAHCOBOI oreparii;

- 3 Memoro i0enmugpikayii mpacmis abo iHwux nOOIOHUX NPABOBUX YMEOPEHHb - TIOBHE
HallMEHYBaHHSI, MICIIE3HAXO0/KEHHSI, HOMEP paxyHKa/eJIeKTPOHHOTO FraMaHIIs, 3 SIKOTO CITUCYIOThCS
KOIIITH, a B pa3i BIICYTHOCTI paxyHKa - YHIKaJbHUI OOJIKOBUH HOMEp (iHAHCOBOI Omepartii;

- 0114 Qi3uyHOi 0coOU - nionpuemys - IPI3BUILE, IM S Ta (32 HASIBHOCTI) MO 0aTHKOBI, 1aTy
HApOJDKCHHS, HOMEp (Ta 3a HAasABHOCTI - CEpil0) macrmopra rpomMaasHuHa Ykpaiau (abo iHIIOTrO
JOKYMEHTa, IO TOCBiI4ye ocoOy Ta BIIMOBIAHO [0 3aKOHOAABCTBA YKpaiHH Moxke OyTH
BUKOPUCTAHUN HA TEPUTOPii YKpaiHH JJIs YKIIaJeHHS IIPAaBOUMHIB), 1aTy BUIa4i Ta OpTaH, 10 HOTro
BUJaB, BIJOMOCTI MpO Miclle MPOKMBaHHA abo Miciie TepeOyBaHHS, pPEECTpalliiHUN HOMeEp
00JIIKOBOT KapTKH IJIaTHHKA MMOJATKIB, HOMEpP (Ta 3a HasBHOCTI - CEpil0) MacrnopTa rpoMaJsiHuHA
VYkpainu, B SKOMY NPOCTaBJIEHO BIIMITKY NMpO BiJIMOBY BiJl IPUHHATTSA peecTpalifHOrO HOMepa
00JIIKOBOT KApTKH IJIATHUKA MTOAATKIB, Y4 HOMEP MAclopTa 13 3alIMCOM PO BIIMOBY BiJl IPUHHATTS
peecTpaliiiHoro HoMepa 00JIIKOBOi KAPTKH IJIATHUKA MO/IaTKIB B €JIEKTPOHHOMY O€3KOHTAaKTHOMY
HOCI{; 1aTy Ta HOMep 3anucy B €AMHOMY JIep>KaBHOMY PEECTPI1 OPUIUYHUX 0C10, (P13UUHUX 0Ci0 -
HiANPUEMIIB Ta IPOMAJICHKUX (OPMYBaHb MPO MPOBEAEHHS JEpPKABHOI peecTpallii; peKBI3UTH
0aHKy, B IKOMY BIJJKPUTO paXyHOK, 1 HOMEp TOTOYHOI'0 paXxyHKa (3a HasIBHOCT1), YHIKaIbHUIA HOMEP
3anucy B €IMHOMY Jep)KaBHOMY jAeMorpadiuHoMy peecTpi (3a HasgBHOCTI). SIKIIO 3a 3BHYAAMHU
HaIllOHAJTBLHOT MEHIIIMHHM, JI0 SKOI HAJIEKUTh 0co0a, Mpi3BuIille a00 10 0aTHKOBI HE € CKIIAJOBUMU
IMeHI1, 3a3HaYa0ThC JIMIIE CKJIag0B1 iIMEH;

- 011 OpUOUUHOI 0cobuU (pe3udenma) - TIOBHE HATMEHYBaHHSI, MICIIE3HAXO/KEHHS;, 1aTy
Ta HOMEp 3amucy B €AMHOMY JIep>KaBHOMY PEECTpi FOPUIUUHUX 0Ci0, pi3MuHUX 0Ci0 - MiAIPUEMIIIB
Ta TPOMAJICBKUX (DOpMYyBaHb MPO MPOBEACHHS JIEeP>KaBHOI peecTpallii, BITOMOCTI TPO BUKOHABUUI
opran (opraHu ympaBliHHS); 1IeHTU(]iKaliliHI AaHl 0ci0, SKi MalOTh MPaBO PO3MOPSAIKATHCS
paxyHKkaMu Ta/ab0 MailHOM; 1IeHTH(IKaIHHUN KOA 3riHO 3 €IWHUM JAepKaBHUM pPEECTPOM
HiANPUEMCTB Ta OpraHizamiii YKpaiHu; pekBi3UTH OaHKy, B SIKOMY BIJIKPHTO paxyHOK, i HOMEp
MIOTOYHOTO PaxXyHKa;

- 011 pUOU4HOi ocodbu (Hepezudenma) - TIOBHE HAMMEHYBaHHS, MiCIIE3HAXOKEHHS;
PEKBI3UTH 0aHKy, B SKOMY BIJIKDUTO paxyHOK, HOMep OaHKIBCHKOTO paxyHKa; BIOMOCTI MpO
BUKOHABUMI opraH (OpraHu ymOpaBiiHHA); ideHTU(IKalifHI AaHi oci0, $KI MaloTh IPaBO
pO3MOpsKATUCS paxyHKaMu Ta/abo maitHoMm. [1ix yac Bepuddikarii banky HamaeThCst TAaKOX KOTIis
JIeTaJli30BaHOI0 BUTATY 3 TOProBOTO, OAHKIBCHKOI'O YU CYyJIOBOIO peecTpy abo HOTapialbHO
3aCBIYEHE pEECTpallifHe TOCBITYCHHS YIOBHOBaXEHOTO OPTraHy 1HO3EMHOI JEp)KaBU TIPO
peecTpallito BiANOBIIHOT FOPUINIHOT 0COOH;

- 0711 mpacmis ma iHWux nOOIOHUX NPABOBUX YIMBOPEHD, U0 He € IOPUOUYHUMU 0CODAMU,
- IOBHE HallMEHYBaHHsI, METY Ta L1 AISUIbHOCTI, 00'€KTH YIPaBIiHHSA, 110 HAJIS)KATh HEPE3UICHTY,
CTOCOBHO SIKOTO 3IIHCHIOEThCS ideHTU(iKalis Ta Bepudikalis, KpaiHy 3acHyBaHHS,
MICII€3HAXO/KEHHST;, PEKBI3UTH OaHKY, B IKOMY BIJKPHUTO paxyHOK, HOMEp OaHKIBCHKOT'O pPaxyHKa;
ineHTudikaniiaii Homep (y pasi HasBHOCTI), IO HEPE3UAECHT BHKOPHCTOBYE IPH IOJAHHI

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 11 3 195.
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MOJAaTKOBUX JEKJIapaliil Ta IHIINX MOJATKOBUX JOKYMEHTIB JO MOJATKOBUX OpTaHiB y KpaiHi,
pe3usieHToM sKoi BiH €. [1ix gac Bepudikaiii baHky HajaeThes TaKOX 3aCBiTdeHa KOs IOKYMEHTa
ab0 ¥Ooro BUTAT TPO YTBOPEHHS (3aCHYBaHHs) TpacTy abo iHIIOrO MOJIOHOTO MPaBOBOTO
YTBOPEHHS,

- JlaHi, mepernik SKUX BHU3HAaYeHHUH BaHKOM, sIK Cy0'eKTOM Jep:KaBHOTO (hiHAHCOBOTO
MOHITOPHHTY, - Y BUIaJKaX, BU3HAUEHUX YACTHHOIO HIicTHaAUATOI0 crarTi 11 3akony Ykpainu
«IIpo 3amoOiranHs Ta TPOTUAIO Jierami3amii (BIAMHBAHHIO) TOXOJIB, OJEPKAHUX 3JIOYUHHUM
nuIsixoM, (iHAHCYBaHHIO Tepopu3My Ta (DIHAHCYBAaHHIO PO3IMOBCIODKEHHS 30poi MacoBOro
3HUIICHHSY.

InTepHer - BcecBiTHA iHOpMAaIIiiiHA CHUCTeMa 3arajbHOTO JIOCTYIY, SKa JIOTIYHO 3B's3aHa
r00aNbHUM  aJPEeCHUM TPOCTOpPOM Ta 0Oa3yeTbcst Ha IHTEpHET-POTOKOJ, BHU3HAYEHOMY
MDKHApOJAHUMHU CTaHAAPTAMH.

IMnpuHTep — IpUCTPil, MpU3HAYEHUH [T IepeHeceHHs penbeduux pexsizutiB [1K Ha cmin
1uist popMyBaHHS JOKYMEHTA 3a orepailiero i3 3acrocyBanusam [1K;

Ksanidikoanuii esexrponnunii nignuc (KEII) - ynockoHaneHH eIEKTPOHHMIA TIiIITHC,
KU CTBOPIOETHCS 3 BUKOPUCTAHHAM 3ac00y KBaTi(hiKOBAaHOTO €JIEKTPOHHOTO MIAMUCY 1 0a3yeThCs
Ha KBai(hiKOBaHOMY cepTHdiKaTi BIIKpUTOro Kiroda. bank Hamae MmoxiuBicTe Kiieatam banky
3actocoByBatd KEII, nHagani ABTOpH30BaHUMH IIeHTpaMu cepTHdikallili KiIo4diB YKpaiHu 3
nepeniky KpamidikoBanux HagaBadiB eNEKTPOHHHUX JOBIpYMX MOCTYT 3a EnXeKTpoHHUM peecTpom
YUHHUX, OJOKOBAaHUX Ta CKACOBAaHMX CepPTU(IKATIB BIAKPUTHX KIIIOUIB, PO3MIIIEHOTO Ha
oimiiinomy caiiti [{eHTpasbHOrO 3acBiMYyBaIbHOIO OpraHy 3a aapecoro https://czo.gov.ua/ca-
registry, juis miATBEpIUKCHHs ormeparii abo MiAnucaHHs JOKYMEHTIB B OKPEMO BH3HAYCHHUX
cucTeMax AMCTaHIIITHOTO 00cayroByBaHHs baHky.

Kuient — ropuauuna ocoba - pe3uJeHT, IopuIudyHa oco0a — HEpe3UJeHT, (¢i3ndHa 0coda—
nianpuemenp, (isuyHa ocoba, sika 3alMaEeTbCsl HE3aJNEKHOI NPOoQeciiHOI IISIBHICTIO, sKa
NpUIHSIA TPOMO3MIIII0 YKIACTH 1el YHiBepcalbHUN JOTOBIp HA 3a3HAaYEHUX B HBOMY yMOBax. B
paMKax JaHoro YHIBEpCallbHOTO JOTOBOPY IOpPHIMYHA 0Oco0a — HEPEe3WJICHT Mae IPaBo
3IHCHIOBATH BHKJIIOYHO OIepallii, o rnependayeHi YNHHUM 3aKOHOAABCTBOM YKpaiHu. Y pasi,
SIKIIO TIOJIOKEHHS IaHOTO Y HIBEPCATBHOTO JIOTOBOPY CyIlepedaTh BAMOTaM YHHOTO 3aKOHOAaBCTa
VYkpaiHu 1o poOOTi 3 IOPUINYHUMHU OCOOAMU-HEPE3UIEHTAMH, 3aCTOCOBYIOTHCS JNit0Ul HOPMHU
YHHHOTO 3aKOHO/IaBCTa Y KpaiHH.

Koa CVV2 (CVC2) — tpu3HayHuii KOJ, HaHECEHU I Ha 3BOPOTHY cTOpoHy InaTi>kHoi KapTKH,
10 € noaaTkoBoto 6e3mnekoro npu CNP (Card Not Present) TpaHcakiiisix, TOOTO TaKMX TPAHCAKITIAX,
npu skux cama [lnarikHa KapTka He MPUCYTHS, a BUKOPUCTOBYIOTHCS i1 peKBI3UTH (3/1€01JIBIIOTO
IuTepHeT TpaHcakii).

Koa aBropm3anii — xox, skuif GopMyeThCs 1 MPUCBOIOETHCA €MITEHTOM a00 IOPHINYHOIO
0co0010, fIKa Ji€ 32 WOTO JOPYYEHHSIM, — WICHOM a00 YyYaCHHUKOM IUIATDKHOI CHCTeMH 3a
pe3yJbTaTaMy MO3UTHBHOT aBTOpU3allii.

Komnpomeranis Ilnatizkaux kaprok - posrojomenHs [IIH-koxy, ta/abo CVV2 ta/abo
CVC2 - koniB Ta/abo iH1I01 iH(OpMaIlii, ika MiCTUTbCA Ha Hocisx [ImaTikHUX KapToK abo Ha caMiid
[TnaTixHIN KapTIIi, 0 MOXKE IPU3BECTH JI0 31MCHEHHS HecaHKIlloHOoBaHUX KimieaTom/JlepxaTtenem
ornepaiii 3a PaxyHkoM.

Konrtakr IlenTp — niiono6oBuii nentp oocnyrosyBanHs KiientiB banky 3a 3BepHEHHSIM y
TesNe()OHHOMY DPEXUMIi, PEKBI3UTH sKOro 3azHadeHl B po3aini XVII manoro VYHiBepcaabHOro
JIOTOBODY.

Kopnopartusna IIK (Kaprtka) — [1K, sixa nae 3mory ii Jlep>katento 3/iiiCHIOBaTH onepartii 3a
Paxynkom cy0'ekta rocrogaproBanusa. OpumnnunuMm ocobam-HepesuaeHTaMm kopropaTuBHi [TK
3rigHo 3 BUMoramMu HamioHansHoro 6anky YkpaiHu He 0()OpMITIOIOTHCS.

Komru KiienTa — 11e rpoii B HalioHaIbHINA a00 1HO3eMHIM BaIIOTI UM 1X €KBIBAJICHTH, 1110
001iKOBYIOThCS HAa PaxyHKkax (y TOMY YMCIII paxyHKax 3a CIeLiaJIbHUM PEKUMOM IX BUKOPHUCTAHHS
Ta paxXyHKax 3 IPUHHATTS TOTIBKOBUX KOIUTIB JJIS MOAAIBIIOTO iX nepekasy) Kiienra.

KpenuToBa onepamisi — omepariiss mo nosepuensio [lepkaremo IIK komTiB y Bumaaky
MOBEPHEHHSI HUM TOBapy abo Bi]MOBH BiJI IOCITYT, BapTICTh AKUX OyJjia OIIauyeHa 3 BAKOPHCTAHHSIM

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 12 3 195.
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I1K, sixka opopMITIOETHCSI TPU TTOBHOMY 200 4aCTKOBOMY MOBEpHEHHI JleprkaTeneM ToBapy/BiIMOBH
B1JI TOCITYTH, pu0aHuX y ToproBiis.

MBPY — Mix0aHKIBCbKUN BATIOTHUI PUHOK YKpaiHU.

MBP — MixxHapoHU# BaTIOTHHA PUHOK.

MeToam on1aTH - cepBicH 3 BUKOPUCTAHHAM SKHX TOPTroBeIb MOXKe OTPUMYBATH OILIATH BiJ
nepokareniB [TK. Meroau oriatu MoXXyTh OyTH HanamToBaHi B OcoOucToMy KaGiHET! TOPTOBIIS HA
[Toptani ConcordPay.

Mixnapoana miatikaa cucrema (MIIC) — matikHa cuctema, sika 3a0e3rnedye MpoBeACHHS
nepekasy KomriB, y Mexax Imiei rurarixaoi cuctemu (VISA International ta/abo MasterCard
Worldwide).

Meccenmkep Viber — kpoccrmatropMHUil  T0OAATOK JUIsl BiANPABICHHS MOBIIOMICHHIMH
yepe3 Mepexy I[HTepHer.

Mobinbunii nonaroxk/ WEB-3actocynok - cepBic banky, mo [103Bojsi€ HamaBaTh
KitieHTOBI A0OCTYN 10 AMCTAHUiiIHOro 00CayroByBaHHsI depe3 cmapTdon/mianiier/ abo iHIImi
MOoOiUTEHUH TPUCTPIK 3a JOMOMOTOK MOOUIBHOTO JONATKy, SKUH KIleHT, Mae MOXKIHMBICTH
camocTiitHo 3aBantaxxutu y AppleStore ta GooglePlay.

Mobiibamii  Tesieon/mpucTpiii - mnepcoHaNbHUI KOMITtOTEp, TenedoH, CMapTQOH,
IUTAaHIIET, TOAUHHUK, SIKUI MOXe OyTH 3py4HO TPaHCIIOPTOBAHUI OJTHIEIO JIFOMHOIO 1 31aTHUN Oy TH
IIBUJIKO YBIMKHEHHI Y poOOYM CTaH, HAWYACTIIIEe 3 aBTOHOMHHM >KUBJICHHSM, 3 OTIIIOHAJIEHOIO
MO>KJIBICTIO OYTH MIAKIIOUEHUM /10 MEPEeXki eeKTPOKUBICHHS.

MomniTtopuHr — nocriiiHa nepeBipka omnepariii 3 Bukopuctanasam I1K uepe3 Caiit Toprosis,
mo 37aiiicHioeThest bankoM-ExBaiipom 3a mapamerpamu, ycraHoBiaeHUMH [IpaBuinaMu miaTixHUX
CHCTEM.

HanexHa nepeBipka - 3aX0/i1, 1110 BKJIIOYAIOTh:

- 1iIeHTU}iKalliI0 Ta Bepu(iKalLlilo KiIi€HTa (HOro npeacTaBHUKA);

- BCTAaHOBJICHHS KiHIIEBOTO OeHe(iliapHOro BIacCHUKA KJIi€eHTa abo HOro BiICYTHOCTI, Y TOMY

YHCIIi OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOIO ii pO3YMiHHS, Ta JaHUX, IO JAIOTh 3MOTY

BCTAHOBUTH KiHIIEBOTO OeHediliapHOro BIACHMKA, Ta BXKUTTS 3aXOiB 3 BepHdikalii iforo

0co0H (3a HasiBHOCTI);

- BCTaHOBJIEHHS (pO3yMIHHSI) METH Ta XapakTepy MalOyTHIX JdiJIOBUX BIAHOCHH a0o

IPOBEJCHHS (p1HAHCOBOI OIepariii;

- IPOBEJICHHSI Ha TIOCTiiHIi OCHOB1 MOHITOPUHTY JAIJIOBUX BITHOCHH Ta ()iHAHCOBUX OMepariii

KJII€HTA, M0 3AIMCHIOIOTBCA Yy TpOlleCi TaKUX BIJHOCHH, IIOJI0 BIATMOBIAHOCTI TaKHUX

¢diHaHCOBUX omepauiii HasgBHIA y cyO'ekTa NEpBMHHOTO (HiHAHCOBOI'O MOHITOPUHTY

1H(dopMalii Mpo KIll€HTa, HOTO MISUIbHICTh Ta pU3HK (y TOMY YHCII, B pa3l HEOOX1AHOCTI, PO

JDKEPEJIO KOIITIB, MOB'A3aHUX 3 (DIHAHCOBUMU ONEpaIlisiMK);

- 3a0e3MeueHHs] aKTyaJIbHOCTI OTPUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta 1HQopMarii

PO KJII€HTA.

Hauionanbna niarixkia cucrema (HIIC) - HarionanbHa miati>kHa cucrema "YKpaiHChKUH
wiatikauit [IPOCTIP", ska 3aiiicHIOE CBOIO MisTBHICTH Ha TepuUTOpii YKpaiHu Ta 3a0e3nedye
npoBeneHHs [lepekasy KOMITIB y MeXax Ii€l MIaTi>KHOT CUCTEMHU.

HBY - HarionansHuit 6aHk YKpainu.

Heraiine noBizomiaennsi /lepxkarenem (KopucryBauem) BaHky — jis, sika 30iraerbcs 3
MoMeHTOM TpuiHATTS [Jepxarenem (KopucryBadem) pimieHHs Mpo MiATBEPIKEHHS BKa3aHOTO
IOpUIMYHOTO 000B’SA3KY Ta BiOYBa€ThCs B MOPSAAKY, mepeadadeHoMy [loroBopomM ojpa3zy micis
orpumanns Jlepkarenem (KopuctyBadem) moBimomieHHss baHky mpo 3xificHeHy omepariio 3
BUKOPHCTAHHSAM CIIEKTPOHHOIO IUIAaTiKHOTO 3aco0y Jlepxkarenem (KopucrtyBaya) abo BHSIBICHHS
HUM (DaKTy BTpaTH €JIEKTPOHHOIO IUIATLKHOTO 3ac00y.

HeraiiHe 3ynuHeHHsi 3IiliCHEHHsI omnepamnii 3 BHKOPUCTAHHAM €JEKTPOHHOIO
IUIATIZKHOTO 3ac00y - fis, sika 30iraeTbcs 3 MOMEHTOM MNPHUHHATTA baHKOM pilIeHHS PO
HiATBEP/KEHHS BKAa3aHOTO IOPUINYHOTO 0OOB’SI3KY Ta BiIOYBA€ThCs B MOPAIKY, IepeadaueHOMY
JloroBopom ojpasy micis otpuManHs bankom mosimomicuus [lepxkarens (Kopucrysaua) mpo

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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BTPaTy €JNEKTPOHHOTO IUIATIXHOrO 3aco0y Ta/abo TulaTLKHI omeparlii, sSIKi He BHKOHYBAJHUChH
Hepxarenem (KopuctyBauem).

Heniiicna onepauist - onepauis 3 Bukopuctanusam I1K, momo sKoi 341iICHIOETHCSI TOBEPHEHHS
KOIITIB (3BOPOTHIA PyX KOIITIB) BiAmoBiAHO m0 IlpaBui miaThKHUX CHCTEM, 30KpeMa, ajie He
BUKJIIOYHO:

(a) oneparris 3 Bukopuctanusm I1K, 3aificnena 3 nmopymeHHsM [IpaBui IUIaTHKHUX CUCTEM
Ta/a00 BUMOT JaHOTO YHIBEPCAILHOTO JOTOBOPY;

(6) Ha MmomeHT 3aiticHeHHs onepartii 3 BukopuctanHam [1K ctpok aii 1K ckinuuBcs abo e
HE PO3MOYaBCS;

(B) He HamiimoB no3utuBHUK Kon aBTopu3arnii abo Kox aBropusartii He OyB 3anmuTaHul y
banky-EkBaiipa/Busnauenoi baknom-ExBaiipom IIpouecunroBoi ycranoBu abo OyB
OTpUMaHMK B IHIMUX, HDK Bu3HaueHabankom-EkBaiipom IIporecuHroBa ycraHoBa
IOPUINYHUX 0Ci0, a00 OyB oTprmanuii ToproBem 3 IHIINX JKEPET;

(r) HAepxatens [1K ockapsxuB 3aiiicHeny uepe3 Caiit Toproiis onepartito 3 BAKOPUCTAaHHIM
I[IK 3 m§puunHH  HEOTPUMAaHHSI/HEHAIaHHS  TOBAPY/TIOCIYTH, OIUIAYEHOT0/0i 3
BukopuctanusMm [1K, ta Toproeeup He HagaB JTOKYMEHTH, IO MiITBEPIKYIOTh HaJaHHS
takux ToBapy/mociayru [epxkaremo I1K (abo moxkymMeHTH HajaHi HE B MOBHOMY OO0CS3i,
JOKYMEHTH He BIANOBIJAIOTH AIMCHOCTI, MiApOOIIEeHI TOLIO);

(r’) nina ToBapiB/mociyr Toprosiy, mo ortadena [lepxarenem yepe3 Caiit Toprosus 3
BukopuctanusMm [1K, e 6inpioro Hixk BctaHOBIIeHA TOProsieM IiHa Ha 11l TOBapU/TIOCIYTH,
BapTICTh SIKUX MOXKe OyTH CIIau€Ha rOTiBKOIO;

(1) ABropu3ariis 6yna mpoBeneHa 6e3 Ayrentudikanii Jepxkatens [IK a6o 6e3 nepeBipku
Kony CVV2/CVC2.

He3nukyBaabHHUIA 3aJMIIOK — MiHIMaJIbHA cyMa IpomoBux komtiB Kiienta Ha PaxyHKky,
oreparii 3a SKUM MOXYTb 3/11HCHIOBAaTUCH 3 BUKOpUCTaHHAM [lnaTiHOi KapTKH, 110 HA TEPMIH Aii
[TnatixkHOT KapTKM MOBMHHA 3aJIMIIATUCS Ha 1boMy PaxyHKy Ta He Moxe OyTH BHKOpHUCTaHa
HepxateneM. HeoOxiaHicTh po3MillieHHS Ta po3Mip He3HMKyBanbHOIO 3aJIMIIKY 3a3HAYAIOTHCS B
Tapudax banky.

Henasnexuuii oTpuMyBau — oco0a, sikiii 0e3 3aKOHHHX TIi/ICTaB 3apaxoBaHa cyMa IepeKasy
Ha ii PaxyHok a06o BuzaHa iif y roTiBkoBiii ¢opmi.

Henane:xHuii mepexa3 — pyXx NEBHOI CyMHM KOIUTIB, BHACIIJOK SIKOTO 3 BHHHM I1HIIIaTOpa
nepekasy, sIKuil He € IJIaTHUKOM, BiIOYBaeTbcs ii CIMCaHHS 3 paxyHKa HEHAJIEKHOTO IUIATHUKA
Ta/ab0 3apaxyBaHHS Ha PaxXyHOK HEHAJI)KHOTO OTPHUMYyBada UM BHJada HOMY CyMH IepeKasy B
TOTIBKOBIH UM MaifHOBIH (opmi.

Henanexxuuii njaTHUK — oco0a, 3 PaxyHKy sK01 MOMHIKOBO a00 HEMPABOMIPHO MepeKa3aHa
CyMa KOIITIB.

HecankuionoBanuii oBepapagT— KOPOTKOCTpOKOBa (HEJ03BOJICHA) 3a00OpPrOBaHICTh
Hepxarens I1K nepen bankom; BuHuKae y Bunajky 3aiiicnenss KiienTom onepariii, sika nmpussena
710 TIepeBUIIEeHHS J[OCTYITHOTO 3aJIMIIKY, € HEMPOTHO30BaHOKO B PO3MIpi Ta 32 4aCOM BHHUKHEHHSI.
3a nonmyuieHHs BUHUKHEHHS HECaHKIIOHOBaHOro osepnapadrty KiieHnT crmmauye banky komicito
Ta/abo MjaTy 3a CynpOBOJKEHHS HECaHKI[IOHOBAHOTO oBepipadTy, po3Mip 5SKOi 00yMOBIIEHUI
nitounmu Tapudamu.

Heycroiika (urpad), nens) - rpoimroBa cyMa abo iHie MaiHo, siki KitieHT HOBUHEH CIUIaTHTH
banky y pa3i nopymenHs Knienrom 30608's3anns. Ltpadom € HeycToiika, 1110 0OUUCITIOETHCS Y
BIJICOTKax BIJl CyMH HEBUKOHAHOTO0 a00 HEHAJIEeXHO BHMKOHAaHOTo 3000B'si3aHHA. [leHero €
HEYCTOWKa, II0 OOYMCIIOETHCS Y BIJCOTKAX Bil CyMM HECBOEYAaCHO BHUKOHAHOTO TPOIIOBOTO
3000B's13aHHS 32 KOXKEH JIeHb MPOCTPOUYCHHS BUKOHAHHS.

Homep nuaTiskHOI KapTKHU — IIICTHAIUATh HU(P, 110 HAAPYKOBaHi Ha JuboBoMy Oomi [TK
0JIOKaMH TI0 YOTHPHU Ta BUKOPUCTOBYIOThCS 1151 imeHTH(iKalii Ta Bepudikarii Jdepxarens [TK.

Onanopa3zosuii naposab (OTP-nmaposnb) — meBHa MOCTIIOBHICTh TEKCTOBUX CUMBOIIIB Ta/a00
1 dp, 10 TeHePY€ETHCS MPOTrPaMHUMHU 3aco0amu baHKy IIeHTpasi30BaHo i € A1HCHOIO JIUIIE IS i€l
1111 Ta 0OMEXEHOI0 B 4aci, Ky bank Hanacunae Kiienty Ha iioro diHaHcoBuit HOMep TelneQoHy y
BUTJISAJII TEKCTOBOTO MTOBIIOMIICHHSI.
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0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 14 3 195.
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O0nikoBa Maca — wmaca OaHKIBCBKMX MeETalliB, y fAKiM 37ifiCHIOIOTBCA omeparii 3
0aHKIBCLKMMH METajJaMH Ta ix 00JIiK, B1AMOBIIHO 70 [105105KeHHS ITPO CTPYKTYPY BATFOTHOTO PUHKY
VYkpaiHu, yMOBH Ta MOPSJOK TOPTiBJII IHO3EMHOIO BAJIOTOI0 Ta OaHKIBCBKMMHU MeTajlaMu Ha
BAIIOTHOMY DPHMHKY YKpaiHH, 3aTBepakeHoro mnocraHoBoro IlpaBminHga HarioHnanbHOro OaHKy
VYkpainu Big 02.01.2019p. Nel.

Onepaniiinuii (po6ounii) JeHb — yacTUHA poOodYoro NHA baHky — ydacHHMKa TIaTiXHOL
CHCTEMH, MPOTATOM SKOi mpuiiMaroThesi Bif KIli€HTIB TOKYMEHTH Ha TepeKka3 i JOKYMEHTH Ha
BIJIKJIMKAHHS Ta MO>KHA, 32 HAIBHOCTI TEXHIYHOI MOXKJIMBOCTI, 3MIMCHUTH 1X 00pOOKYy, Iepeaady Ta
BUKOHaHHA. TpuBanicTh omepamiifHoro (pobo4oro) MAHA BCTAaHOBIIOETbCA baHkoM Ta
3aKPIIUIIOETHCS Y BHYTPILIHIX HOPMAaTUBHUX JTOKYMEHTAX.

Onepauiiinuii yac — yactuna omnepamiitaoro (podouoro) aHs baHKy — y4acHHKaA TUIATIKHOT
CHCTEMHU, NIPOTATOM SIKOT IPUIMAIOThCA JOKYMEHTH Ha IepeKa3s 1 JJOKYMEHTH Ha BIJKIMKaHHS, 1110
MaroTh OyTH 00poOJieHi, mepenaHi Ta BHUKOHaHI BaHKOM MpOTATOM IBOro X poOOUOro IHS.
TpuBanicTe onepaniifHOro 4acy BCTAHOBJIIOETbCA BaHKOM Ta 3aKpilIIOETHCSI B KOO BHYTPIIIHIX
HOpPMAaTUBHUX JOKyMeHTax / Tapudax banky.

Onepauiiini gimitu (Bukopucranus [lnaTixkHux KapTOK) — KUTBKICTh Omepaliiii Ta cyma
TPOIIOBHX KOIITIB, y MeXax sKux Jlepxarensim no3Boiserbes 3aiiicHeHHs Omnepamiii 3
BUKOpPUCTAaHHM [ [maTi>kHOT KapTKH.

Omnepauii 3 Bukopuctanusam IlnartizkHoi kapTku — omepanii, B saxux [InarixkHa KapTka
BUKOPUCTOBYETBHCS Il PO3PaxXyHKIB 32 TOBAPH Ta MOCIYTH, Ul OTPUMaHHS FOTIBKM T4 BUMHEHHS
IHIMX i, nepeadadeHUX UM YHIBEpCAIBHUM JIOTOBOPOM Ta/ab0 YMHHHM 3aKOHOJABCTBOM
Ykpainu.

Ocoouctuii kadiner — rpyna WEB -cropinok ta karanoris B cuctemi "Ilopran ConcordPay"
K1 YIIPaBISIOTHCS Ta KOHTPONIOIOThCs Oe3nocepeHbo Toprosuem. s noctyny 10 OcoGucroro
kabinety Toproseis aBTOPU3YETHCA 3a JOMOMOTOI0 1IeHTU(]IKATOPIB HOCTYyMy (JIOTiHA 1 TIApOJIs).
Peectpanis Toprosus 1o OcoOucroro kabinery Ha Iloprami ConcordPay 3milicHIO€ThCS
noctynaumu Ha [Toprami ConcordPay cocobamu imeHTudikarii, siki 3a0€3MeuyoTh 3ano0iranHs
3JI0B’KMBAHHIO IOBHOBAXXEHHAMU a00 IMiJMIHH OCOOU.

Odiniiine xxepeno - aBTOMaTH30BaH1 1H(OpPMaLlilHI 1 TOBIIKOBI CUCTEMHU, PEECTPHU, Oa3H Ta
0aHKM JTaHMX, JepkaTeneM (aAMIHICTpaTOpoM) SIKMX € JIep’KaBHI opraHu abo OpraHu MiCLIEBOTO
CaMOBpsTyBaHHsI, a TAKOX BIAMOBIIHI OpraHU 1HO3EMHUX JIEP>KaB Ta MDKHAPOJAHUX, MDKYPSIIOBUX
oprasi3arii.

Odiuiiinnii TOKYMeHT - JOKYMEHT, CKJIaJCHHUI, BUIAHUM, 3aCBITUEHUN 13 JOTPUMAHHIM
BU3HAYEHUX 3aKOHO/JABCTBOM HOPM YIOBHOBA@KEHOIO OCO0OI0, SIKiM 3aKOHOJABCTBOM HAJaHO
MpaBo y 3B'sI3KY 3 1i MpodeciiHoI0 Un CIyk00BOIO ISUTbHICTIO CKJIAJIaTH, BUJIaBaTH, 3aCBIIUyBaTH
NEBHI BUJM JOKYMEHTIB, 1110 MIATBEP/AXKY€ YU ITOCBIIUYE MEBHI MOAIi, iBUILA a00 (paKTH Ta MiCTUTb
nepeadaueHi 3aKOHOIaBCTBOM PEKBI3UTH 1 BZJOMOCTI.

Odiuiiinnii caiit banky — odiuiiinuii caiitr banky B Mepexi [HTepHeT, KUl JOCTYIHUI 3a
azpecoro Www.concord.ua.

Ilepexa3 komTiB (1aJi - mepekas) - pyx MeBHOI CyMHU KOUITIB 3 METOIO ii 3apaXxyBaHHs Ha
paxyHOK oTpuMyBaua abo BHIa4l HoMy y TOTIBKOBIH ¢opMi. [HilIaTOp Ta OTpUMYBayd MOXYTb OyTH
OJIHICIO 1 TICIO K 0CO00I0.

Ilepconanbuuii inentudikaniiinmii Homep (IIIH) - waGip uudp, Bimomuil nume
Hepxaremo 1K 1 moTpiOHMIt ams Horo inenTHdikalii Ta Bepudikarii mia yac 311HCHEHHS oneparii
13 Bukopuctanusm [1K.

IlnaTizkna kaptka / Kaprka / IIK — efnekTpoHHUH MIaTiXHUMA 3aci0 y BUTIIAAI EMITOBAHOI B
YCTAHOBJIEHOMY 3aKOHOAABCTBOM IMOPSJIKY IUIACTUKOBOI UM 1HIIOTO BUAY KapTKH, 110 HaJlae Horo
JlepkaTennto MOXXJIMBICTH 3a JIOTIOMOTOIO IIATIXHOTO HPUCTPOIO OTPUMATH 1H(OpMALIIO PO
KOIITH, HAasBHI Ha paxyHKy, 3JIMCHIOBATH IIATKHI orepallii 3a paXyHKOM Ta 1HII omeparii
BU3HAYEHI IIUM Y HIBEpCAIBHUM JIOTOBOPOM Ta/ab0 YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

Inarticzkaa cucrema / IIC — mnaTikHa oprasizailisi, yYaCHMKM IUIATDKHOI CHUCTEMH Ta
CYKYIHICTb BIIHOCHH, III0 BUHUKAIOTh M)XK HUMH TIPH MPOBEJACHHI TIEPEKa3y KOIITIB.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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IlnaTizkHa onepanist — 1is, iHimiioBana /lepxarenem I1K, 3 yHeceHHst a00 3HATTS TOTIBKH 3
PaxyHky, 3aiiicHEeHHSsI pO3paxyHKiB y 0e3roTiBKoBii (hopmi 3 BukopucTanHsaM [1K 3a 6aHKiBCbKUMU
Paxynamu.

ILnaTtiskunii 3acrocynok Apple/Google/Garmin Pay — nporpaMa miaTi>kHUX OIepariii, sKi
3IHCHIOIOTHCSI KOPHCTYBayaMHM 3 BHUKOPHUCTAaHHAM MOOUIBHUX IUIATDKHUX 1HCTPYMEHTIB, IO
JO3BOJIAE 3/11MCHIOBATH IJIATEX1 3 BUKOPUCTAHHIM IMeBHOro MoOinpHOoro npuctporo ta Kaprok,
TOKEHI30BaHUX Ha TakoMy MoOOITEHOMY MPUCTPOI.

InaTickauii  Tepminaa (O6aagHanus, POS-tepMmiHald) — €IEKTPOHHUN TPHUCTPIH,
NpU3HAYCHUN s IHIMIIOBaHHA MeEpeKa3y 3 pPaxyHKy, OTPUMaHHA JOBIIKOBOi iH(popmarii i
JIpYKyBaHHS JOKYMEHTA 3a OIEpalli€lo 3 BAKOPUCTAHHAM IUIATIKHOI KapTKHU.

IlnaTizkHa cXemMa — yMOBH, BIiANOBIIHO J0 SIKUX HPOBOJUTHCA 00k omepauiid 3a [IK
Hepxarens (KopucryBaua) Ta 30iiiCHIOIOTECS PO3PaxyHKH 3a Ii OIepariii.

IInatixuuii cepsep — nporpamue 3abe3neueHHs [Ipouecunrosoi ycranoBu ExBaiipa, sike
BUKOPHUCTOBYETHCS JUIs 3a0€3MeUeHHs] MOXIIUBOCTI TOProBIs 1HIIIIOBATH 3aTUTH Ha ABTOPHU3ALIi0
npu npuitmanHi g0 ortatu [1K y mepexi [areprer 3rigno [IpaBui miaTi>kHUX CHCTEM.

IloBepHeHHs1 — omeparlisi, sika 3aikdcHIOeTbCs B POS-Tepminaii 3a gornomororo I1K, skmio
Hepxarens IIK, kmieHT TOproBoi Toukm ToOproBus, moBepTrae TOBap, ab0 SKIIO BHHUKAE
HEOOXITHICTh BIAMIHUTH ONeparlito Mokynku. Oneparris TOBEpHEHHS MTPOBOIUTHCS HE3AJICKHO BiT
TOTO, B SIKOMY IAKeTi TpaH3akKIiil 3xailicHIOBaiacs BimmoBimHa omeparis mokynkd.[losiTuuno
3HAYyIli 0co0u - (i3uuHI 0COOH, SIKI € HAIIOHAJLHUMH, 1HO3EMHUMH IMyOJIYHMMH JiT4aMU Ta
JisT9aMu, K1 BUKOHYIOTh IyOumiuHi QyHKIIIT B MDKHAPOIHUX OpTaHi3aIlisx.

IomuakoBHi mepeka3 - pyx IEBHOI CyMH KOIITIB, BHACHIJIOK SKOTO 3 BUHU OaHKy abo
1HIIOTO Cy0'eKTa MepeKasy BiOyBaeThCs 11 CIIMCAHHA 3 paXyHKY HEHAJISKHOTO IJIaTHUKA Ta/abo
3apaxyBaHHS Ha paxyHOK HEHAJEeKHOTO OTpHMyBada 4d BUAaya HOMY Ili€l CyMH Yy TOTIBKOBIi
dopmi.

IMopTan ConcordPay — (IToptain) iHTepHET— cepBic KUl 103BoJsie TOProBIIO JUCTAHIIIHO
peecTpyBaTH, HaJAIITOBYBAaTH Ta KepyBaT CepBiCOM OIUIATH HA BIIACHOMY CalTi Ta B3aEMOIIATH 3
bankom. IToptan ConcordPay nanexuts banky.

IIpaBuia niaaTi>kKHUX cucTeM —BCTaHOBJEHI [[1aThkHOIO CHUCTEMOIO TIpaBWiIa poOOTH Ta
misapHOCTI IlmaTikHOI cucTeMH, OOOB’SI3KOBI 10 BHMKOHAHHS OaHKaMHu-uiaeHaMu [IlnaTikHOI
cucremu, ExBaitpamu ta Toprosusmu.

Ipununennss (TumuyacoBe IlpunuHenns) 3aiiicHenns ToproBuem omnepaunid 3
pukopuctanusaMm IIK 4depe3 Caiit — koMIuiekc Iii, ki nependadaroTh O10kyBaHHsI ExBaiipom
moxuBocTi Toprosus npuiitmatu I1K no omnatu yepe3 Caiit, 060B’s130k ToproBus NpUNUHUTH
3nilicHeHHs udepe3 Cailtr omepaniii 3 BuxopuctanHsMm [IK Ta 3aBepmmTtu Bei mependaueHi
JloroBopoM IHTEpHET -€KBallpUHTY PO3PAXYHKH.

IIpononranis Bkaany - nogosxkeHHs 1ii JloroBopy 6aHKIBCbKOI0 BKJIay MICIs 3aBEPLICHHS
TEpMiHY/CTPOKY Horo nii.

Ipoctuii esexrponnnii mixnuc (ITEII) — enexTponHi AaHi, sIKi miAMUACyBad y crocid Ta 3
BUKOPHUCTAHHSAM TEXHOJIOTiH Bu3HaYeHNX baHkoM (3 3a0e3MedeHHsIM OJHO3HAYHOI i1eHTHdIKamii
0co0H TianmUCcyBaya), J04a€ A0 IHIMUX €eKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMHU OB’ SI3YIOTHC 1
BUKOPUCTOBYIOTbCS HUM SIK MIANHC, KpiM  KBali()iKOBAaHOTO  €JIEKTPOHHOTO  IMiJAMUCY,
YJOCKOHAJIEHOTO €JEeKTPOHHOTO MiJNUCY Ta eJIeKTpoHHOro mignucy HarionansHOro O6aHKy
Ykpainu.

Croponu pmifinuid  ogHO3HauHOI 3roau, 1m0 HactynHi faii  Kmienta y WEB-
3aCTOCYHKaX/MOOUTbHUX JoJaTKax baHky:

- BBeZICHHs oiHOpa3oBux napodiB (OTP-maponiB) y BinnoBiaHi moss/Gopmu;

- Haruckanusa kuHormok «O3HAVMIOMIIEHUNy, «IIITBEPIKYIO», «HAIAIO 3TO0Y»
TOILIO.

€ (hakTOM Bi/MOBITHOTO O3HAHOMIICHHS, MIATBEPKEHHSI, HaJaHHA 3roan KitienTta 3 ymoBaMu
BIJIMOBITHUX MOCIYr 1 OJAHO3HAYHOTO BHCHOBKY INpO iX CYTh 1 HACIiJKH, Ta BBAXKAIOTHCS
mianucagumu T1EIT.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

IIpouecuHr— isyIbHICTD, KA BKIOYAE B ce0€ BUKOHAHHS aBTOPH3allii, MOHITOPHHT, 30ip,
00poOKy, 30epiraHHs W HaJaHHS WICHAM CHCTEMH Ta PO3PaXyHKOBOMY OaHKy IUIATIKHUX
MOB1JIOMJICHB 3a OTIE€PalisiMH 3 TUIATHKHUMH KapTKaMH.

IIpouecunrosa ycranosa /IIpouecunrosuii uentp (IIL[ TOB «ITPOKAP/I») — ropuandna
0co0a - yYaCHHK IJIaTI>KHOI CUCTEMHU, KU 3/11HCHIOE TPOIIECHHT .

Ily0aiuynuii qoroBip - myOJaiYyHUI AOTOBIP KOMIUIEKCHOTO OaHKIBCHKOT'O OOCITYyTOBYBaHHS
dismunnx oci6 AKITTOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHWI KOMEPLIITHWI BAHK
«KOHKOP I».

PaxyHoOK — MOTOYHMI paXyHOK (B TOMY YHCIIi, IOTOYHUN paXyHOK, OTeparlii 3a IKUM MOXYTb
3I1CHIOBAaTUCh 3 BUKOPUCTaHHSM KOPIOPAaTUBHMX IUIATDKHUX KapTok). BigmoBiguuii PaxyHok
BigkpuBaeThcsi bankom KiienTy micns ykmageHHs Ta Ha mifgctaBi JloroBopy mpo HaJaHHS
BaHKIBCHKOTO MPOTYKTY/TIOCITYTH.

Paxynok ToproBusi — moTouHMiA paxyHOK, BiakpuTtuii Toprosiem B ycranosi ExBaiipa, a6o
B iHIIOMY OaHKy Ha TepuTopli YKpaiHH, 32 SKUM NPOBOAATHCA PO3PAXYHKU 3a OIeEpalisimMu,
3niicHernMu Mk ToproBuem Ta J[epxkaremsimu 3 BukopuctanHsam [IK, ta ixHmi omepamii,
nepenbaueni JloroBopom IHTEpHET-eKBAKPIHTY.

PaxyHok i3 cneniaJisHUM pe:KMMOM BUKOPHCTAHHS (3apaxyBaHHs CTPAXOBHX KOIITIB) —
PaxyHOK, 1110 BIAKpUBAEThCS JUIsI 3apaxyBaHHs CTPAaXOBUX KOLITIB 3riAHO 710 3akoHy Ykpainu «IIpo
3araJikHOO0OB’SI3KOBE JIEp)KaBHE COIlialibHE CTpaxyBaHHS» B penakimii 3akony Ykpainu «IIpo
BHECEHHS 3MIH JI0 JESIKUX 3aKOHOJABUMX aKTIB YKpaiHM 11040 pedopMyBaHHS
3arajibHOOOOB'SI3KOBOTO JIEPKABHOTO COILIAJIBHOTO CTPAaxXyBaHHS Ta Jieraiizamii (OHAY OIUIaTH
npaiti» Big 28.12.2014, Ne 77-VIII (31 3MiHaMH 1 TOIOBHEHHSIMH ).

PaxyHok i3 cnenialbHUM peXMMOM BHKOPHCTAaHHS (3apaxyBaHHSI YOPHOOMJILCHKHX
KOITIiB) — PaXyHOK, 1110 BIIKPUBAETHCS U1 aKyMYJTIOBaHHS CyM I'POIIOBUX KOIITIB, sIKI HAAXOIATh
BIJl OpraHiB COI[IAJIHOTO 3aXUCTY HACEJIEHHs, 3 METOI0 BHIUIATH iX criBpoOiTHUKaM KitieHTa, ki
nocTapxaaiu BHacai1ok YopHoOmIbebKoi katacTpodu 3rigHo 10 3akony Ykpainu «IIpo craryc i
COLIlaJIbHUHM 3aXMCT TPOMaJIsH, SIKI MOCTpaXaaiau BHacHiok YopHOOMIbCchbkoi KatacTpodu» Bif
28.02.1991 p., Ne796-XIl (B penmakuii 3akony Ne 2001-XII Bim 19.12.1991p. 3i 3minamu i
JIOTIOBHEHHSIMH) 3 ypaxyBaHHSIM BHMOT YHWHHOTO 3aKOHOJABCTBA B TOMY YHCIi HOPMAaTHBHO-
npaBoBux akTiB KaGinery MinictpiB Ykpainu, HarionansHoro 6anky YkpaiHu, IO PeryirolTh
TIOPSIOK BUIUTATH TPOMIOBUX KOMITIB IPMAIsTHaM, IO MOCTPAKIATN BHACTIIOK YOpHOOMIBCHKOT
KaracTpodu.

PaxyHok 3 NpuiHATTS roTiBKOBUX KOIITIB /sl MOJAJBIIOrO iX mepeka3y — OKpeMH
HNOTOYHUM paxyHOK, L0 BIJKPUBA€ETHCS HEOAHKIBCHKUM (DIHAHCOBUM YCTaHOBAM, SIKI OTpUMAaIA
JIIEH31I0 Ha MepeKa3 KOIITIB y HalllOHANbHIM BayltoTi 0€3 BIAKPUTTS paxyHKIB 1 € [lnatixHumu
cuctemMamu Ta/abo ydacHukamu Ilnari>kHoi cucremu (mani — HeOaHKIBChKI (DIHAHCOBI YCTaHOBH)
Ta/ab0 KOMEpLIHHUM areHTaM OaHKIB - HOPUIUYHUM 0co0aM, Kl yKJIaJld areHTChKI I0TOBOPH 3
O6aHkaMu (maji — KOMepLiiHI areHTH 0arkiB) JUIsl 3apaxyBaHHS Ha HHOTO MPUUHATOI TOTIBKH B
HaIllOHAJBHIA BATIOTII JJIS TOAAJBIIOTO ii Mepeka3dy y BIAMOBIAHOCTI JO BHUMOT IOCTAaHOBHU
[TpaBninas HanionansHoro 6anky Ykpainu Bix 12 motoro 2013 poxy Ne 42 "[Ipo BperymtoBaHHS
MUTaHb 11010 MPUHMaHHS TOTIBKH JUIsI MOAATBIIOTO ii mepeka3y" (13 3MiHaMu).

Po3paxyHkoBHii TOKYMEHT - JOKYMEHT Ha mamepoBoMmy Hocii abo mojmanuii 1o banky 3
BUKOPHUCTAHHSAM CHCTEM TUCTAHIIIHOIO 00CIyroBYBaHHS, 1110 MICTUTh JIOPY4YE€HHS Ta/ab0 BUMOTY
Ipo nepepaxyBaHHs KOIITIB 3 PaXyHKY IJIATHUKA Ha PaXyHOK OTpUMYyBaya.

Po3paxynkoBo-kacose oo0ciayropyBanuss (PKQO) — nocinyru, mo nHagarothca bankom
Knienty Ha mizcraBi BilOBIIHOTO JIOTOBOPY, YKJIaJ€HOTO MIXX HUMH, SIK1 ITOB’3aHi 13 IepeKa3om
KOINTIB 3 paXxyHKY (Ha paxyHOK) 1poro KiieHTa, BHIau0i0 MOMy KOINTIB Y TOTIBKOBii dopmi, a
TAKO’ 31 ICHEHHSIM IHIIMX Omepaliil, nepeadadeHnx UM Y HiBepCaIbHUM JI0TOBOPOM.

Caiit ToproBuss — IaTepHer-caiit ToproBis, skuil 00 €IHYE CyKymHICTH (halljiiB Ta
NPUKJIAJIHE IPOrpaMHe 3a0e3MeUeHHs, IKe IPU3HAYCHE ISl 3IHCHEHHS pO3paXyHKOBHX OIEpariii
B Oe3roTiBkoBii Gopmi (3 Bukopucranusm 1K) nmpu nponaxy ToBapiB/HagaHHI MOCIYT Y MEPExi
Iatepuer. [nTeprer - anpeca Caiity Toprosus peectpyerbest ExkBaiipom B [TnaTikHUX cucTeMax.

CEII HBY — CucremMa enekTpoHHHX miaTexiB HanionansHoro 6anky Ykpainu.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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CepTudikar BiIKpPUTOro KJIYA - TOKyMEHT, 3reHepoBaHuii CHCTEMOIO TUCTaHIIIHOTO
00CITyrOBYyBaHHS, SIKUHT 3acBiguye YUHHICTh 1 HaJICKHICTh
BiAKpUTOro  Kimoya  mignmucyBady.  Ceprudikatr  Biakpuroro  kimo4a  Gopmyersces,
po31pyKoByeThcsl 3 CHCTEMH OUCTAHLINHOIO OOCIyroBYBAaHHS Ta 3acBIIUY€TbCS IIIMUCOM Ta
BiOnTKOM neuarku Kiiedra.

Cucrema «Iutepuer — bank «iCON business»- cucrema IUCTaHIIHHOTO OAHKIBCHKOI'O
obciyroByBanHs KitieHTiB.

Cucrema «IntepHer-bank «NEOBANK» - cucrema IHUCTaHIIHOTO OOCITyroBYBaHHS
KJieHTiB, CyKyITHICTh TEXHIYHUX 3aC001B Ta MPOrpaMHOT0 3a0e31eueHHs], BIIPOBAHKEHOTo B baHKy,
0 J03BOJISIIOTH Oe3 BiaBimyBaHHsA KitieHTOM ((i3WYHOIO OCOOOKO-TIANPUEMIIEM, HOPHIUYHOIO
oco0or) banky 3a gomomoror mobinsHOTO Aonarky/WEB 3acTocyHKy 31ilicHIOBaTH oreparii 3a
Paxynkamu Ha migctaBl EJEKTpOHHHX pPO3paxyHKOBHUX JOKyMeHTIB KilieHTa, B TOMy 4YucCii
¢dopmyBaTH Ta mianucyBati ExekTpoHHI po3paxyHKOBi JokyMeHTH KitieHTa, a Takok OTpUMYBaTH
EnexTpoHHi qokymMeHTH Ta iHIN iH(opMarliiiHi nocayru no Paxynkam KiieHta B mopsaky 1 Ha
yMOBax, niepeidaueHuX YHiBepCaTbHUM JJOTOBOPOM.

Ci10B0-1apoJib — NapoJib, 110 BUKOpUCTOBYEThCs CTopoHamu [yt AyreHtudikanii Kiienra.
Knient 3000B’s3anuii 30epiratn CiI0BO-Iapoib B TAEMHHIN Ta HE TMOBIIOMIISITH HOTO TPETIM
ocobam.

Cymu 320/10KOBaHHX, ajie He CMHMCAHUX KOMTIB — CyMHU KOIITIB, IO OOJIIKOBYIOTBCS Ha
Paxynky KiieHrta, ane € HelOCTyNMHHMMH JUIsl BUKOPUCTaHHS BHACIIOK IX pe3epBYBaHHS JUIS
NPOBEICHHS po3paxyHKiB 3a OnepamnisMu 3 BAKOPUCTaHHAM [1maTi>KHOT KapTKH, BXKE 3iICHEHUMH
Hepxarenem. Komru o6nikoBytotecsi Ha Paxynky Kiienra 3 gatu ABropusauii 10 aatu
HAJIXOJDKEHHS (DIHAHCOBOTO JOKYMEHTA, IO € IiJCTaBOK IS Tepekady iX oTpuMmyBady. Y pasi
HEHAIXO/KEHHsI (PIHAHCOBOTO JIOKYMEHTa KOIITH DPO30JIOKOBYIOTHCS y CTPOK, BCTAHOBIJICHHM
yMoBaMH BinoBiAHOI [TnatixkHoi cuctemu Ta baHKOM 1 CTalOTh JOCTYIHUMH JIJIsl BUKOPUCTAHHS
Hepxarenem.

Cron-auct (CTON-CMUCOK) — Tepernik HoMepiB [MaTihKHUX KapTOK, 3a SSKMMH 3a00pOHEHO
ab0 0OMeXEeHO MPOBEICHHS onepartiil.

Crpok 3anydyenHnsi/30epiranns Braany — nepion, Ha sikuii Kimienrt posmintye Bxnan B banky.

Tapudu — rapudu banky, B sKMX BU3HAYA€THCS BAPTICTh OMNEpalliil Ta MOCIYT BiAMOBIIHO 10
o0OpaHoro Knientom Tapuduoro mnakery. Tapudu ¢GopMyroTbCs Ta 3aTBEPIKYIOTHCS
KonerianbHum opranom banky Ta mijuisraioTs onpuitoaHeHHI0 Ha OdiuiiiHoMmy caiiti banky
Ta/abo Ha iHpopMaLIiHUX cTeHAax y nmpumimeHHi Binainens banky. ¥V pasi 3BepHenns Kiienra
oKpema BapTicTh mociayr (omepanii) y oopanomy Kiientom Tapudnomy makeri, moxe OyTH
3MiHEHa 3a 3roJ1010 baHKy.

Tapuduuii naker - KoMjekc 6aHKIBCHKHX ONepallii Ta Mociyr, siki HajawThess bankom
Knienty, B ToMy uncii Bunyck ta odciayroyBanns 1K, Toiro.

Tepmin aii IIK — nara, micns HactanHs sikoi [IK BBaXkaeThcs MPOCTPOUYEHOIO Ta HE MOXKE
OyTu BUKOpHUCTaHa JJIs 371MCHEHHs omepaniil. 3a3Buuail ApyKyeTbcs Ha IuboBii cropoHi 1K y
BUTJISI YOTUPHOX LUGP, [0 BU3HAYAIOTh Micsib Ta pik Tepminy aii [IK. B takomy Bunaaky ITK
nivicHa 1o 23:59 octanHboro AHS Micsusg TepMminy aii [1K.

Texuiunmii ekBaiip — ropuaMuHa oco0a - yYaCHHMK IUIATKHOI CHUCTEMH, SIKUHM 3H1HCHIOE
TEeXHIYHUN €KBaWPHUHT.

Texniunmii exkBalipuHr — JISUIBHICT IOPHUIMYHOT 0COOM MO0 TEXHOJIOTIYHOTO,
iH(dopmariifHoro o0ciayropyBanHs TopropuiB Ta / abo ekBaiipiB 3a omeparisiMu, K1 3A1HCHEHI 3
BUKOpUCTaHHAM [1aTiKHUX KapTOK.

TexHoJiorisi MpoBedeHHs TUIaTeXiB — Ha0lp TEXHIYHMX Ta TEXHOJOTIYHUX MPUHOMIB
npoBeseHHs [HTepHeT-TIaTekiB 3 BukopuctanHaMm [IK, mo Oa3yerbcs Ha mpoTOKONi Ta
crnenudikamii «3D Secure», sikuit € ocHoBoro mporpam «Verified by Visa» Ta «MasterCard
SecureCodey.

ToxkeHn - udpose npeacrasnenHs Kaprku, sike popmyerbes 3a pakToM peectpartiii Kaptku B
[Tnatixxaomy 3acrocyuky Apple/Google/Garmin Pay i 36epiraethest B 3amudpoBaHOMY BUIJISIL B
3aXUIICHOMY cXOBHIII MOOITFHOTO IPUCTPOIO.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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Toproseub (KiieHT) — cy0'ekT rocmoJapioBaHHs, 3apeeCcTPOBaHMI BiAMOBIAHO 0
3aKOHOJIaBCTBa YKpainw, sikuid 3a JloroBopom ekBaiipunry 3 bankom abo /[oroBopom iHTEpHET-
ekBaiipuHTy 3 baHnkoM abo sikuii mpuegHaBCs 10 TaTixkHoro cepeicy ConcordPay, Ta mpuiimae 10
00CITyrOBYBaHHSI IUIATDXKHI KapTKH 3 METOK IMPOBEJEHHS OIUIATH BApTOCTI TOBapiB, poOIT 4w
HOCHYT.

ToproBa Touka ToproBussi — Touka Npoaaxy / BUKOHAHHS pOOIT / HaJAaHHS IOCITYT
Toprosus, B sikii bank BCTaHOBUB a00 IJIaHy€ BCTAHOBUTH ILIATLKHUMA TepMiHai (1), a0o, B AKii
mianyetrbest npuiiom IIK B ommary ToBapy / mocimyr Ha minactaBi JloroBopy ekBaiipuHry abo
JloroBopy iHTEpHET-€KBaPUHTY 3 baHKOM.

TopriBesbHo-cepBicHa Mepexka (TCM) — cy0’ekTH rocrogaproBaHHs, 10 Ha MiACTaBi
JoroBopy exBaiipuary abo [loroBopy iHTepHeT-ekBaiipuHry 3 baHKOM eKBalipoM, 3MIHCHIOIOTH
npuiiom I1K mis oratu ToBapiB, poOiT Ta MOCTYT.

Toprisjsi iHO3eMHOI0 BaJIOTOKW — II¢ KYMIiBJISA, NPOJaX, OOMIH 1HO3EMHOI BaIIOTH,
3MIIHCHEHHS Olleparliil 3 BAIIOTHUMHU JepUBATUBAMHU.

TpacTt - 1paBoBi BiTHOCHHH, CTBOPEHI 3aCHOBHIKOM BIJIITOBITHO JIO 3aKOHO/aBCTBA KpaiHU
YTBOPEHHS 3a )KHUTTA a00 HA BUMAJ0K CMEPTI, KOJIHM aKTUBH MOTPAILISIOTH il KOHTPOJIb I0BIPUOTO
BJIACHWKA HAa KOPHUCTh BUTOO-OJEpKyBada (BUTOAoHaOyBaua) ab0 I BU3HAYCHOI I, SIKi
XapaKTepU3YIOThCS TAKUMHU O3HAKaAMU:

- aKTUBYU CTAHOBJISITH OKPEMUH (OHJI 1 HE € YACTHHOIO BIACHOTO MaifHa JJOBIPYOTO BIIACHUKA;

- [IpaBa Ha aKTUBH TpacTy oopMIIeH] Ha IM's TOBIPUOro BIacHUKA a00 Ha iM's 1HIIOI 0COOH, 110
JTi€ B IMEHI JOBIPYOTO BIIACHUKA;

- TOBIpYMI BJIACHUK Ma€ MOBHOBAKEHHS 1 00OOB'SI3KH, B MEXXaX SKUX BIH € BIAMOBITAJILHUM Ta
MOYKE YIPABIISATH, BUKOPUCTOBYBATH a00 pO3MOPSKATUCS AaKTUBAaMHU BIiOIOBITHO 10 YMOB
JIOBIpYOTO JOrOBOpY Ta crelialbHuX" 00O0B'SI3KiB, MOKJIAJE€HUX Ha HBOTO 3aKOHOAABCTBOM
BIJITTOB1JIHO1 JICP>KaBH.

Ynockonasnennii esexktponnuii minmuc (YEII) - enekTpoHHMH mignuc, CTBOpEHHH 3a
pe3yIBTaTOM KPUMNTOTPA(iuHOTO NMEPETBOPCHHS ENEKTPOHHHUX JAHWX, 3 SKUMH IOB’S3aHUN el
€JIEKTPOHHUM MiNUC, 3 BUKOPUCTAHHAM 3ac00y YIOCKOHAJIEHOI'O €JIEKTPOHHOIO MiJIHCY Ta
0COOMCTOro KJI0Ya, OJHO3HAYHO IOB’S3aHOTO 3 MIJANUCYBaueM, 1 SKUM Ja€ 3MOry 3I1HCHUTH
€JIEKTPOHHY 1IeHTH(IKAIIIIO MiNKHCyBaya Ta BUSIBUTH MOPYIIEHHS LITICHOCTI €IEKTPOHHUX JaHUX,
3 SKUMH TIOB’SI3aHMM 1€ eJeKTpOHHMM mianmuc. bankom mepenbadeHa MOMJIMBICTH HaJaHHS
Knientam YEII BnacHoro 1nieatpa ceptudikailii KJtouiB /i 3/11liCHEHHS ornepariiii abo minucaHHs
JIOKYMEHTIB B CHCTEMaX JUCTaHIIMHOTO 00CIyroByBaHHs baHKy.

YMoBH 3aiydyeHHs] 0aHKIBCBKUX BKJAAiB— YMOBH 3amyudeHHs OaHKIBCHbKUX BKiamiB Bif
IOPUAMYHUX 0C10 Ta (PI3UYHUX OCIO-MIAMPHUEMIIIB, SIKI BCTAHOBIIIOIOTH PO3MIp MPOLIEHTHOI CTAaBKH,
MiHIMaJdbHY Ta MakCUMalbHy cyMmMa Bxiamy, yMOBH MOMIJIHMBOCTI JOCTPOKOBOTO TOBEPHEHHS
Bxnany, yMoBU MOXKITMBOCTI IIpoJIOHTaliX Bkiany, yMOBU mporpamu JIOSUTbHOCT] Y TOMY YHUCIIL, ajie
HE BHUKJIIOYHO, onpuitoaHeHl Ha OdiniiiHoMy caifTi Ta po3MilleHi Ha iHGOopMaIiifHUX cTeHaax y
Bigninennsx banky.YnoBHoBa:keHa ocoba Kiienra — dizuuna ocoba-mpariBauk Kiienra, abo
noBipeHa ocoba (hi3udHOT 0coOH - MAMPUEMIIS, Kl BiAMOBIIHO 10 3asBu/3asBu- AukeTH KiieHT
no3Boiige Bunyck koprnopatuBHoi IIK Ta nae MoxiuBicTh 3/1HCHEHHS Omepaiil mo paxyHKY
cy0'exTa rocrojjaproBaHHs 3 Bukopuctanusam [1K.

Hentp ceprugikanii KJIKWYIB — NpPOrpaMHO-anapaTHUN KOMIUIEKC, NMPU3HAYECHUM IS
00CITyroByBaHHS YJOCKOHAJICHUX CepTU(]IKaTIB BIIKPUTHUX KIIOYIB KOPUCTYBaUiB.

Yexk Ilnatickaoro tepminasy/bankomary - 4eKk BCTAaHOBJICHOTO 3pa3Ka, SIKHU JAPYKYEThCS
[Tnatixaum Tepminaiom/bankomarom mija yac nmposeaeHHs Onepattii 3 BUKopuctanusaMm [ lnaTixkHoi
KapTKU.

@aiiim — CyKyNHICTh JaHUX B €IEKTPOHHIN Qopmi, mo mnepenaerbcs Expaiipy
[IporiecCHTOBOIO YCTaHOBOIO 3 METOI 3aiiicHeHHs po3paxyHkiB Exsaiipa 3 MIIC/HIIC Ta
ToproBuem 3a omeparii, siki 3xaiiicHeni yepe3 Caiit epkarensmu 3 BukopuctanHsm IK.
Busnauarots Bup omnepaiii 3 1K 1 cymy komriB, Ha sIKy BOHA 3jilicHeHa, imeHTH]IKaIiiHI JaHi
banka-emitenta, ExBaiipa Ta iHmi gani, Bu3HadeHi [IpaBuiamMu TIaTiXHUX CHUCTEM, MOXYTh
MICTUTH y TOMy 4Mcal iHpopmamito mogo 3ailicHeHux uepe3 Caiit  Toprosus:
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Heniiicuux/Ilaxpaiicbkux/KpenuroBux onepaniii 3 Buxkopuctanasm IIK Ta/abo omepauiid, sxi
onpotectoBytoThes [lepkarenem 1K, bankom-emitenTom un [TnaTikHOIO cCCTEMOO, iHGOpPMAIIitO
PO CYMH KOIIITIB, 110 Oynu ciincani 3 ExBaiipa [Inati>kHuMu cucTeMamu Ta 3TiIHO 3 X MpaBUIaMH
TOIILIO.

@iHaHCOBHI MOHITOPHMHT - CyKYITHICTh 3aXO/iB, 110 BXXHUBAIOTHCA baHkoM sk cy0'ekToM
(iHaHCOBOTO MOHITOPHHTY Yy cdepi 3amoliraHHs Ta MPOTHUIIl, IO BKIIOYAIOTH ITPOBEICHHS
JIepKaBHOTO (PIHAHCOBOTO MOHITOPHHTY Ta MEPBHHHOTO (DiHAHCOBOTO MOHITOPUHTY.

®dinancoBuii HoMep TejedoHY - KOHTakTHUH HoMep Ttenedony Kiienra, 1o
BUKOPUCTOBYEThCS bankowm, sikuii Bkasanuii Kimientom B 3asiBax Ta 3asBax —aHKeTax, opopMIeHux
BIJIMOBI/THO JI0 IILOTO Y HIBEPCAIBHOTO JIOTOBOPY, 200 3a3HaYEHUH B IHIIOMY JOKYMEHTI HQJIAHOMY
Kiientom 10 banky, abo 1110 BUKOPHCTOBY€EThCS baHKOM, 30KpeMa, 3 METOI MPOBEICHHS HOTO
ayTeHTU(IKaIlll, y TOMY YMCIi AJi1 OTPUMaHHS TEKCTOBUX MOB1IOMIIeHb 3 OZHOPa30BUM MaposieM
npy 3iCHEHH] oneparii 3a fonomoror Cucremu «IaTepreT — bank «icON business» Ta Cucremu
«InTepner-bank «NEOBANKY . Byap-sKky nmocuiky Ha HOMep MOOUIBHOTO TeJIepOHy MO TEKCTY
OTO YHIBEPCATHHOIO JOTOBOPY B YAaCTHHI, IO CTOCYEThCS HAIpPaBICHHS/HAJICUIAHHSI
OpnHopazoBoro napoJito, ciig BBakatu OiHaHCOBUM HOMEPOM TesnedoHy.

Ilaxpaiicbka onepauisi — orneparis, sika 3IIHCHIOIOThCS 3 BUKopucTaHHsM [1K 6e3 no3Boiry
Hepxatens, abo 3 BukopuctaHHaM iH@opmarii npo peksizutu [IK, Bukopucrani 6e3 m03BOIY
Hepxarens. [laxpaiicbka oneparisi MOXe 31iCHIOBATUCS TI0 BTpaYeHii/BUKpaACHIN/ i ApoOIeHi i
[1K, a Tako 3 BUKOPUCTAHHSM OTPUMAHUX MIAXPAWCHKUM HUIIXOM JaHuX mpo pekBizut I1K,
HEOOXITHUX I 3MiMCHEHHS oreparii. 3xiiicHena 3 BukopucranHsMm [1K omepariis BU3HA€ETHCS
[Taxpaiicpkoro 3a pimenHsM [ narixkHoi cucremu Ta/abo banka-emiTeHTa.

Apple/Google/Garmin Pay — cuctemMa MOOUIBHHX IUIATEKIB, SKA JI03BOJISIE 3I1HCHIOBATH
pO3paxyHKH 3a TOBapH, poOOTH Ta MOCIYTH 32 JOIMOMOT0K MOOLIBHOTO MPUCTPOIO, KU MPALIOE
Ha miatdopmi Android/iOS. Omara BinOyBaeThcs uepe3 BiANoBiAHUN [lnaTikHuM 3acTOCYHOK
Apple/Google/Garmin Pay 3 Bukopucranasm texnosorii NFC.

Charge-back — e Bumora mosepuenns komTiB Ha paxyHok Jlepskarens [1K, 3a sikoro Oyia
npoBesieHa orepalis Mokynku yepe3 POS-tepminai, 3 paxyHKy TOpProBIis B TOMY BHIAJKY, SKIIO
3 6oky Jepxatens [TK Oymo npea'siBieHo 10CTaTHRO T0KA31B BBAXKATH 110 TPAH3aKIII0 HETIMCHOIO
a0 maxpaicbKoro.

ConcordPay - ne miatixkauii cepsic (Cepsic), sIKHi CIIPOIYE IOPUANIHAM 0c00aM Ta / abo
¢iznyHUM oco0aM — MiANpHEMIM, Ta/abo (i3udyHUM ocobam, sKI 3alMarOThCsSl HE3aJIeKHOIO
npodeciiHOI0 TISIBHICTIO, TPOBEAEHHS po3paxyHKiB 3 Jlepxarensmu [IK B mepexi iHTepHeT, 3a
nornomoroto BukopuctanHs [Toprany ConcordPay. Cepsic ConcordPay Hanexxuts banky.

Exchange-Online-  cuctema  0o0MiHy  iHpOpMAIli€l0 PO BUNAIKK  [IaxpaicTsa
3 BukopuctanasM [IK Ta kpeauTiB B pexuMi OHJIAMH, yYaCHUKAMHU SIKO1 € OaHKHU, MPOLIECHHTOBI
YCTaHOBH, IUJIaTDKHI cepBicu Ykpainu, bimopyci, Pocii Ta MonnoBu, a TakoXx perioHaibHi
niapo3aiau YnpaiaiHHA o 60poThOi 3 Kibep3nounnHicTio MBC Ykpainu.

NFC (Near Field Communication) - «3B'130k Ha HEBEIHMKHX BIJCTAHIX» — TEXHOJIOTIsS
6€3/1pOTOBOr0 BUCOKOYACTOTHOT'O 3B'sI3Ky MAJIOTO pajiycy Aii «3a oJuH AO0THK». L{g TexHonoris nae
MOJKJIUBICTE OOMIHY JaHUMHU MK MOOUIBHUMHU MPHUCTPOSIMH Ta O€3KOHTAKTHUMH IUIATI)KHUMU
TEepMiHaAIaMHU.

SMS — Short Message Service (mociyra KOpOTKHX IOBiIOMJICHB), CHCTEMA, IO J03BOJISE
BIMPABIATH Ta OTPUMYBaTH TEKCTOBI IOBIIOMJIEHHS 3a JOMOMOIOI IOCIYT oOlepaTopa
MOOUTBHOTO 3B’S3KYy Ta 3a HASBHOCTI BIAMOBITHOTO MOO1THHOTO TeleOHY.

SMS-ingopmep (GSM banking) — nocnyra banky, sika nonsrae y HajcuigaHHi baHkom
iH(opMartii mpo 3MiMCHeHY omepariito Ta 3aIuiIok KomTiB Ha Paxynky Kiienra ta/abo mpo pyx
komTiB 3a Paxynkom KiieHTa nuisixom HaAcWIaHHS BiAmoBigHOro SMS-MOBiZOMIICHHS Ha
HOMEp/HOMepH MOOLTEHUX TeedoHIB, 1m0 BkazaHi KimientoMm y 3asBi/3asBi-aHKeTi a00 HACUITaHHS
iH(popMarii mpo 3aificCHeHy ornepalio Ta Mpo 3aIUIIOK KomTiB Ha Paxynky Kiienra ta/abo mpo pyx
KoITiB 3a Paxynkom KiieHTa mIIsiXOM Ha/JCWIIaHHS BiAMOBIAHOTO MOBIAOMIICHHS 3a JOMOMOTOIO
Mecenxepy Viber. bank Mae mpaBo Ha BiacHU BUOIp HajacwiaTy moBinmomieHHs KopucTtyBauy
nocnyru abo 3a gonomororo Meccermkepy Viber abo 3a gormomoror SMS-moBiToMIIEHb (SIKIIO
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bank 3a nmomomoroio Meccenmkepy Viber He 3Mir goctaBuTu mnoinomiieHHs KopucryBauy
MOCITYTH).

3D SECURE - mne yxBamenuii MIIC Visa Ta MasterCard mpoTokon 37iliCHEHHS
ayteHtudikarii aepxarenis [1K mig gac mpoenenns onepariii 3 [1IK B mepexi [HTepHeT.

Bci iHmi TepMiHM, 3HAYCHHS SKHX HE BH3HAYCHE IIMM YHIBEPCAIBHHUM JIOTOBOPOM,
BXXHMBAIOTHCS B IIbOMY YHIBEpCAIbHOMY JIOTOBOPi B 3HAYCHHAX, SKMMU BOHU BHU3HAYEHI 3T1JTHO 3
HOPMaTHBHO-IIPaBOBUMU akTaMu HarioHanmsHOTO OaHKy YKpaiHH, IHIIMMHU aKTaM1 3aKOHOJIABCTBA
VYkpainu Ta npasuiamu [1C.

PO3ALJI II. MPEAMET JOI'OBOPY, 3AT'AJIBHI IOJIOKEHHS

Lle#t YHiBepcabHHIA TOTOBIp € mporo3uiiero (ohepTor) y po3yMiHHI CT.CT. 634, 641, 644
[{uBiTbHOTO KOJEKCY YKpaiHU ISl IOPUAMYHUX OCi0 - PEe3UACHTIB, IOPUIUYHHUX OCIO —
HEpPe3UJCHTIB, (QI3MYHUX OCi0 — mignpuemmiB, (i3MYHHX OCi0, SKI 3alMAIOTHCS HE3aJEKHOIO
npodeciiHOI0 TISAIBHICTIO YKIACTH 3 baHkoM Lielt YHiBepcallbHUI 10TOBIp HA 3a3HAUYEHUX B HHOMY
yMmoBax. HeBix’eMHOIO 4acTHHOIO IIbOTO YHIBEPCATBHOTO JOTOBOPY € 3asBu/3asiBU-aHKETH PO
IOpUEAHAHHS /0 YHIBEpCaJbHOIO JOTOBOPY IpHM HaJaHHI bBaHKIBCBKUX IPOJYKTIB/TIOCIYT.
VYHiBepcanbHU JOTOBIp € JOTrOBOPOM mpuenHanHsa, Ta KiieHT He Moke mpomnonyBatu baHky
OyIp-sIKi 1HAMBIAYaIbHI 3MIHU 10 I[LOTO YHIBEPCAIILHOTO J0TOBOPY, OKPIM MOJAHHS MPOMO3HIIii
3mian Tapudnoro makery Ta/abo mogaHHs MPOMO3HUIIIT 3MIHM OKPEMOT BapTOCTI MOCIYT (Orepariii)
B pamkax obpanoro Kmientom Tapudnoro makera . bank mae npaBo BiamoButu KiieHTy y pasi
3BEpHEHHS OCTAaHHBOTO 710 baHKy 3 METOI0 BHECEHHS 3MiH BIIHOCHO OKPEMOI BapTOCTI MOCIYT
(omepamii) B pamkax oOpanoro Kiientom Tapuduoro mnakera. YHiBepcalbHUN IOTOBIp €
000B’s13K0BUM JIs1 BUKOHaHHS bankom Ta KitieHToM, siki € cTopoHaMH YHiBEpCaabHOTO IOTOBOPY
(namaini — pazom «CTOPOHMY, a KOXkKeH okpeMo «CTopoHay).

Koxxna Cropona miaTBep/Kye Ta rapantye iHimi CTOpoHi, 10 BOJIOJIE BCiMa MpaBaMu 1
MOBHOB&)KEHHSIMHU, HEOOX1THUMH 1 JOCTATHIMH JUISl YKJIaJaHHsI JAaHOTO YHIBEpCabHOTO JIOTOBOPY
Ta BHKOHaHHS Horo ymoB. [liroua pepaxiis YHIBEpCaJIbHOTO JOTOBOPY OITyOJiKOBaHAa Ha
odiuiiiHomy caifti banky Ta/abo Ha iH(popMaliifHUX cTeHAax y npuMilieHHi Bigaiiens banky 1B
000B'SI3KOBOMY TOPAJZIKY TPOIMOHYETHCS I O3HalomyieHHsT KilieHTy 10 MOMEHTY 31HCHEHHS
NpPUETHAHHS 10 YMOB Y HIBEpCaJIbHOTO JIOTOBOPY.

2.1. KimieHT nmpuemHyeThes 10 IHOTO YHIBEPCATHLHOTO JIOTOBOPY y PO3yMiHHI cTarti 634
[{uBinbHOTO KOJIEKCY YKpaiHH, IIJISXOM MOAAaHHs 3asgBH/3asiBU-aHKETH PO HalaHHS baHKiBCbKOTO
IPOIYKTY/TIOCITYTH, BCTaHOBJIEHOI baHKOM Ta maHuUM YHiBEpCaIbHUM JOTOBOPOM (OpPMH, sKa
CBIAYUTH MpO 3rOAy Ha NPUHHATTA npomno3uiii baHka Ha yMoBax 3a3HA4eHUX B I[bOMY
VYHiBepcallbHOMY JOTOBOpi O6€3yMOBHO Ta B TOBHOMY OOCSI31.

2.2. B pamkax mporo YHiBepcaibHOro JoroBopy bank Hamae KiieHTy HacTymHi BHIU
baHKIBCHKHMX MPOAYKTIB/MOCIYT:

2.2.1.BIIKpUTTS MOTOYHUX PAXYHKIB Ta 3A1MCHEHHS ONepaliii 3a IUMU paxyHKaMu,

2.2.2.BIIKpUTTS OTOYHUX PaXyHKIB 13 CIIEI[IaIbHUM PEXUMOM BHKOPHCTaHHSI (3apaxyBaHHs
CTpaxoOBUX KOILTIB) Ta 3/1iICHEHHs omneparliil 3a UMM paxXyHKaMu;

2.2.3. BIIKPUTTSA TIOTOYHHX paxyHKiB, omeparii 3a SKHMH MOXYTh 3HiHCHIOBATHCH 3
BUKOPUCTAHHSM KOPIOPATUBHUX IUIATIKHUX KapTOK, Ta 3A1MCHEHHS oneparliii 3a UMM paxyHKaMH;

2.2.4. po3paxyHKOBE  OOCIIyrOBYBaHHS 32  JIOIIOMOTOI) CHCTEeMH JUCTaHIIIHOTO
00CITyroByBaHHS:

2.2.4.1. «Intepuer-bank «icON businessy;

2.2.4.2. «Intepuer-bank «NEOBANK).

2.2.5. TIpOBEACHHS IUIATEXKIB 1 pPO3paxyHKIB 3a IUIATIKHUMU KapTKaMH BiJIMOBITHHUX
iaTikHUX cucteM B POS-Tepminanax, BCTaHOBJICHHUX B TOPrOBUX Toukax Toprois Ta/abo Mepexi
[nTepHer;

2.2.6.BiIKpUTTS MOTOYHUX PaxyHKIB 3 MPUHHSATTS TOTIBKOBHX KOIITIB JJISi TOJANBIIOTO 1X
nepekasy Ta 3IiiCHeHHs onepaliii 3a uuMu PaxyHkamu,
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2.2.7.BIIKpUTTA TOTOYHUX PpaAXyHKIB 13 CHEUiaTbHUM pEKUMOM  (3apaxyBaHHS
YOPHOOMJIBCHKHUX KOIITIB) Ta 3JIHCHEHHS OIepalliii 3a IUMHA paxXyHKaMu;

2.2.8. BIIKpUTTS MOTOYHUX PAXYHKIB, Orepaii 3a SKUMU MOXKYTh 3/11CHIOBATHCh SIK OKPEMO
M0 paxXyHKY TaK 1 3 BUKOPUCTAHHSM ILIATIKHUX KapTOK;

2.2.9.HaJaHHA NOCTYT eKBAWPHHTY Ta IHTEPHET-CKBAUPHUHTY;

2.2.10. po3paxyHKOBO — KacoBe€ 00CIyroByBaHHS,

2.2.11. Bumyck Ta 00CIyroByBaHHS KOPIIOPATUBHUX IUIATIKHUX KapTOK;

2.2.12. posmimieHHs Ta o0cayropyBaHHs BkiamiB Ha Bkiagaux paxyHKax ROPUIAIHUX OC10
ta Qizuunux ocid — mianpuemuiB B Cuctemi «Intepuer-bank «NEOBANKY.

2.3. B pamkax YHiBepcasibHOro noropopy bank Hamae KiieHTYy MOXJIHMBICTH CKOPUCTATHUCS
Oyab-skuM baHKIBCBKUM MPOyKTOM/TIOCTYTOI0, IIEpe10aueHIM UM Y HiBEpCaTbHUM JOTOBOPOM.

2.4. Y pa3i BAHUKHEHHsI PO301>KHOCTEH MIXK MOJIOKEHHSIMH IIHOTO Y HIBEPCATBHOTO JJOTOBOPY
Ta yMOBaMH OyZb-skoro JloroBopy mpo HagaHHs BaHKiBCBKOTO MPOAYKTY/TIOCIYTH 200 yMOBaMHU
IHIIKUX JIOTOBOPIB, ykianeHux Mik KirieHToM Ta baHkOM, MOJOXKEHHS LBOTO YHIBEPCATbLHOIO
JIOTOBOPY MAarOTh MPIOPUTETHY CHUIIY Ta 3aCTOCOBYIOThCS CTOpOHAMHU 10 B3a€MOBITHOCHH, IO
BUHHMKAIOTH/IIIOTh BIJIMOBIIHO JI0 YKJIQJICHUX JOTOBOPIB, SKIIO B KOHKPETHOMY 10T0BOPi CTOpOHU
IpsSIMO HE TIepe10aunIy HIIe.

2.5. Ykaanennsi YHiBepcajibHOro 1orosopy ta /lorosopy npo Haganiss bankiBcbkoro
NPOAYKTY/TIOCTYTH:

2.5.1. YknanenHs YHiBepcaJbHOTO JOTOBOPY BiAOyBa€eThCs Imija yac 3BepHeHHs KiieHnTta 1o
banky nuisixom odopmiieHHs Ta mignucands Kiienrom 3asBu/3asBu-aHKETH PO MPUETHAHHS 10
VYHiBepcalbHOTO JIOTOBOPY MPHU HaJlaHHI baHKIBCHKOTO MPOIYKTY/MIOCIYTH B JBOX IMPUMIPHUKAX,
ska Mictuth 3romy Kiienra mnpwiinata mnpomnosumito AT «AKB «KOHKOP/» ykmactu
VHiBepcalbHUN JOTOBIp KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS IOPHJIMYHUX OCiO,
¢13uuHuX OCi0 — MmiAmpUeMuiB, (PI3UYHUX OCiO, K1 3alMaAIOThCA HE3AJEKHOK MPOQeECiifHOI0
nismeHICTIO AT «AKB « KOHKOP/I» (aknent). [lignmucanHsaM BiamoBiaHOT 3asBu/3assBU-aHKETH
PO MpUEAHAHHA A0 YHIBEpCaIbHOTO JOTOBOPY IpH HaJaHHI BaHKIBCHKOrO MpOAYKTY/IOCIYTH
KnieHnt nigTBepaxye, 1110 BiH 03HaHOMJIEHHH 3 yMOBaMHU Y HIBEpPCaIbHOT'O JOrOBOPY, IPUIHSB Horo
yMOBHU 0€3yMOBHO Ta B IMOBHOMY 00Cs31, IPUIHAB Ha cebe 3000B’sI3aHHS JOTPUMYBATUCH iX Ta
3roJieH ykjactu 3 bankoM YHiBepcalbHUi 10ToBip.

2.5.2. YHiBepcaJIbHHI JTOTOBIp BBAKAETHCSA YKIAJCHUM 3 JaTu mignucaHHs KiieHtom Ta
CKpIIJICHHsI MeYaTKoIo (3a HasBHOCTI y KiieHTa meuaTtku) BinoBinHOI 3asBU/3asiBU-aHKETH PO
NpUETHAHHS 10 YHIBEpCaIbHOTO TOTOBOPY MpHU HalaHHI bBaHKIBCBKOro MPOAYKTY/NMOCIYTH Ta
nignucanns bankom 1iei 3asaBu/3asBu-aHKeTH 1 CKpIiMJieHHS 11 meyaTkoro baHky.

2.5.3. TligmucarHsM BiaMOBITHOT 3asBU/3asiBU-aHKETH TIPO TIPUETHAHHS JI0 Y HIBEPCATBHOTO
JIOTOBOpY IpH HajaHHI baHKiBcbKOro mpoaykry/mociayru KiieHT miaTBeppKye, 110 BiH YKIIa/J1a€e
VYHiBepcallbHUN OTOBIP Yy TOMY YHCII1 Ha MiACTaBl MPUHIUIY «CBOOOAM JIOTOBOPY», BU3HAUEHOTO
crartiMu 6 Ta 627 LluBinbHOro koxekcy Ykpainu. KiieHT OGe3BIIKIMYHO MiATBEPAXKYE, IO
MOBHICTIO O3HAMOMHMBCS 3 TIOJIOKEHHSIMU Y HIBEPCAJIBLHOTO JIOTOBOPY, MOJOXKEHHS Y HIBEPCATBHOTO
JIOTOBOPY HOMY 3pO3yMLili, € pO3yMHUMH Ta CIpaBeAIUBUMU. BCi paxyHKH, BIIKPHUTI Ha MiJiCTaBl
Ta B TOPSAAKY, NepeadadeHoMy YHiBepcalbHUM JOTOBOpoM, KITIEHT MOTOMKY€ThCS BBaXKATH
TaKUMH, 110 BIJIKPUTI B TOMY YHMCII Ha MiJICTaBl I[bOTO YHIBEPCAILHOTO OTOBOPY, MPU I[LOMY
CTOpoHH BHUXOJUTUMYTh 3 TOTO, IO BIAMOBiAHA i Oyna BumHeHa KiieHTOM Ha TmmijcTaBi
VYHiBepcanbHOTO JI0OTOBOPY, a 3rajiaHi TyT BiIHOCUHU CTOpPiH MOYMHAIOTH PETYIIOBATUCS YMOBaMHU
OKpeMOoro BaHKIBCHKOTO MPOAYKTY/TIOCTYTH JIHIIe 3 Aatu manucanHs CtopoHamu 3asBu/3asBH-
aHKeTH TMpO TPUENHAHHS [0 YHIBEpCAIbHOTO JOrOBOPY TMpH HaJaHHI  baHKIBCBKOTO
MIPOTYKTY/TIOCITYTH.

2.5.4.KiieHT Mae mpaBO CKOPHUCTATUCh OyIb-sKUM, JeKiabkoma, abo BcimMa baHKiBChKHUM
npoayKToM(-Mu)/mocyroro(-Mu), o MPOroHy€eThest baHkoMm B paMkax YHiBepcalbHOTO IOTOBOPY.

2.5.5. ]Ina odopmiennsa BiamoBigHoro bankiBchkoro mpoaykry/mocinyru KiieHT momae mo
Banky BigmoBigHy 3asBy/3asBy-aHKeTy NpO MPUENHAHHS 10 YHIBEPCAJbHOTO OTOBOPY IpHU
HaJaHHI  BaHKIBCHKOTO NPOIYKTY/NMOCIYTH B JBOX NpUMipHHKax (y pa3i 0ohOpMIICHHS Yy
narnepoBoMy BUTIISAL) 32 (opMOI0, OOYMOBJIEHOIO YMOBAaMH BiJMOBITHOTO baHKIBCHKOTO
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IPOAYKTY/TIOCIYTH, BUKIIOUYHO B MUCHMOBIH (opmi (y mamepoBoMy BHUIIISIII a00 y BHIIIAIL
EnexTpoHHOro JOKyMeHTa), Ta MOINEpPeAHhO HaJae JTOKYMEHTH Ta iHdopmarlito, HeoOXiaHl s
inentudikanii/Bepudikanii Kiienra 3rigHo Bumor banky Ta YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta
IHIIT JIOKyYMEHTH  TependadeHi HOpMAaTHBHO TNpaBoBUMHU akTamu HBY abo BHyTpimHIMU
nokymeHTtamu banky, abo bank orpumye indopmartiro npo KiienTa 3 iHIIMX JKepes 3riTHO BUMOT
YUHHOT'O 3aKOHOAABCTBA Y KpaiHHU.

2.5.6.[Tigmucannasm 3asBu/3asBU-aHKETH PO MPHETHAHHS A0 YHIBEPCAIBHOTO JOTOBOPY
MIpU HaJlaHHI baHKIBCHKOro MpoayKTy/mociayrd KieHT miaTBepKye, M0 BiH O3HAWOMJICHUH 3
yMoBaMH Y HiBepcabHOTO JoroBopy, Tapudamu banky Ta/abo YMoBamu 3amyueHHs OaHKIBCHKUX
BKJIQJIIB Ta 1HIIOKW iH(MOpMAaIlito 3a BIAMOBITHUMH BaHKIBCBKUMHU MPOAYKTaMHU/TIOCITYTaMH, SKi
MICTATbCS B YHIBEpCaIbHOMY JOTOBOpi Ta/abo ompmmonHeHi Ha OdiniiiHomy caiiti banky Ta
po3MileHi Ha iHpopMaliiHUX CTeH1ax y npuMiieHH1 Bimainens banky Ta 6e3yMOBHO 1 B TOBHOMY
o0cs31 X mpuiiMae.

2.5.7.Tlicnst mpuiinatTs Big KiieHTa BCiX HalleKHUM YHMHOM O(OPMIICHHX JOKYMEHTIB Ta
iHpopMarlii (Komif JOKyMEHTIB, 3aCBiTYEHHX B YCTAaHOBIICHOMY IOPSAKY), HEOOXiTHHX IS
opopMICHHS TOCIyrd, mpoBeaeHHs ineHtudikamii/Bepudikanii Kiienra, bank posrasmae
BIJIMIOBIAHI JIOKYMEHTH y CTpoK o 10 KaJleHmapHHX MAHIB 3 JaTW HaJaHHS 10 baHKy
BHIIIE3a3HAYEHUX  JIOKYMEHTIB Ta iH(opmMalii y BiIMOBIIHOCTI 0 BHYTPINTHbOOAHKIBCHKUX
nporenyp.

25.8.B pa3i TnpuUAHATTA MO3UTHBHOTO pIllIGHHS 1100 HadaHHA baHKIBCHKOTO
npoaykry/mocnyru bank mignmucye 3 Kiientom — 3asBy/3asBU-aHKETH NP0 TPUETHAHHS 0
VYHIBEpCcaTbHOTO JOTOBOPY IPH HaJaHHI bBaHKIBCHKOTO MPOIYKTY/MOCIYTH, Ticis 4oro Jloroip
Opo HaJaHHA bBaHKIBCBKOTO MPOAYKTY/IIOCAYTH OJHOYACHO 3 YHIBEPCAIBHUM JIOTOBOPOM
BBaXKA€ThCs yKiageHuM. B 3asBi/3asgBu-aHKETH NMPO NMpHUETHAHHA 10 YHIBEPCAJIBHOIO JJOTOBOPY
IpU HaJaHHI bBaHKIBCHKOrO MPOJYKTY/MIOCIYTH MOXKE IependadyaTuch Mi3HINIA JlaTa HaJaHHS
HOCIYTH B paMKax baHKIBCHKOro MpoayKTy/HMOCIyTH HiXk aTa ohopMileHHs 3asBU/3asiBU-aHKETH.
Oaun npumipHuK 3asBU/3asBU-aHKETH NP0 TNPUEAHAHHSA 10 YHIBEPCAIbHOIO JIOTOBOPY IpHU
Ha/laHHI BaHKIBCHKOIO MPOAYKTY/TOCIYTH 3anuiaeTbes B banky, iHmmii nosepraetbes KiieHty
(y pasi odopmieHHS iHAMBiIyanbHOi 4YacTHHH JlOroBOopy TIpo HajaHHS OaHKIBCHKOTO
HPOAYKTY/TIOCTYTH Y MAepOoBOMY BHUIIIsI) i mignuc (y pa3i ohpopMIICHHS y TaepoOBOMY BUTIIS/I
a TaKOXX JTOJATKH J10 HBOTO (32 HasiBHOCTI) HajatoThes KimieHnTy onpasy micis 11 mianmucaHHs, ajie 10
noyatky HagaHHsa Kiienty bankiBcbkoro mpoaykry/mociayru). KiieHT NHOoromxyerscs, 1o
NpUMIpHUK 3asiBU/3asiBU-aHKETH, YKJIaeHUH y BUTIsA1 EnekTpoHHOro JOKyMeHTa, Ta 101aTKIB J10
HBOTO (32 HAsABHOCT1) BBAXKA€ThCSI OTpUMaHUM KIilieHTOM, SIKIIO TaKui MPUMIPHUK HaNpaBiIeHUN
KnienTy nuisixoM HampaBlieHHS Ha €JIEKTPOHHY IMOINTY Ta/abo po3MIlIEHUN B ICTOPIl 3aiBOK Yy
BUrIsAl EnekTpoHHOro MOKyMeHTY 3 HakinageHuMu EnexkrponHumu mianucamu 3 0oky Kiienra ta
banky B Cucremi «Iatepaer-bank « NEOBANKY, 1m0 gae 3Mory BCTaHOBUTHU JaTy BiATPABICHHS.

2.5.9. JloroBip npo HajaHHS BaHKIBCHKOrO MPOAYKTY/IOCIYTH CKIIAAA€ThCs 3 3asiBu/3asBu-
aHKETH NpO TMpHUETHAHHS [0 YHIBEpPCATBHOIO JIOTOBOPY TpU HaJaHHI bankiBchbKOro
npoaykry/mociyr, TapudiB banky Ta/abo YMoBamu 3amydeHHss OaHKIBCHKHUX BKJIATiB 1 IbOTO
VYHiBEpCcaJIbHOTO JIOTOBOpY, SIKI Pa3oM MICTATh BCl ICTOTHI yMoBHU JloroBopy mpo HaJaHHS
BaHKiBCHKOT'O IPOTYKTY/TIOCTYTH.

2.5.10. bank namae Kitienty mocmyru/3miiicHIoe omeparii 3a J[oroBopoM mpo HaIaHHS
BankiBcbkoro mpoxaykry/mociayru 3rizHo 3 Tapudamum banky, o AiloTb Ha Jary
3N1HCHEHHS/HaJaHHsI BIAMOBIIHOT onepanii/mocayru. Tapudu po3MilryroTbest Ha odimiitHoMy caiTi
banky www.concord.ua ta posMimieHi Ha iHGOpMAIIHUX CTeHIAX Yy NpUMIIIeHsIX BiaaiieHs
banky.

2.5.11. VY pas3i, sxmo mix Kiientom Ta baHkoM Bxe € AiI04rii JOTOBIp PO HAAAHHS OyIb —
AKOro mpoaykry/mocnyru banky, mo OyB yKJIaJeHH, sIK OKpeMUil JOToBip, HE Y MeXKaX I[bOTro
VHiBepcanbHoro noroopy, bank mnpomonye KiieHTy posipBaTé Bke Ail0uuii JOTOBIp Ta
IPUETHATUCS 10 IIOTO YHIBEpCAJLHOTO JIOTOBOPY, NUIIXOM MojAaHHSA a0 banky 3asBu mpo
MIPUETHAHHS 10 YHIBEPCAIBHOTO AOTOBOPY (3rigHO 3 madiaoHoM HaBeaeHUM y Jlomatky Nel.6. mo
JAHOTO Y HIBEpCAJIbHOTO J0TOBOpPY), sika nmojaerbess Kimientom B bank 3 MeTor0 po3ipBaHHS BKe
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JI0Y0T0 J0rOBOpY, YKiIaaeHoro Mixk bankom ta KiieHTOM He y MexXax IIbOoro YHiBEpCalIbHOTO
JIOTOBOPY, 0€3 3aKpuTTs BiAKpUTUX KIlieHTY paxyHKiB, Ta IpoJI0OBKEeHHs 00ciayroByBanHs Kiiera
Ha yMOBax LbOro YHiBepcambHoro norosopy. [Ipu namanui Kmientom no banky 3asBu mpo
MIPUETHAHHS 10 YHIBEPCAIBHOTO JO0TOBOPY (3rigHO 3 1madjaoHoM HaBeaeHUM y Jlomatky Nel.6. mo
JaHOTO YHIBEPCAIHHOTO IOTOBOPY ), IIONIEPEIHIN JOTOBIp 1110 OYB YKIIAJCHHIA, SIK OKPEMHI JIOTOBIp,
HE y MeXaxX LbOro YHIBEPCAIbHOTO JIOTOBOPY, PO3PUBAETHCS aBTOMATHYHO. BiIKpUTI paxyHKH
Kiienta mpoaoBXyr0Th 00CITyTrOBYBaTUCS Ha YMOBaX I[bOT'0 Y HIBEpCATLHOTO JIOTOBOPY.

2.6. BHeceHHsi 3MiH 10 YHiBepcaJibHOro [0roBopy Ta JloroBopy npo HaJaHHS
0aHKiBCbKOI0 MPOAYKTY/IOCTYTH:

2.6.1.Tlpuennyrouncek 10 YHiBepcaibHOTO 10TOBOPY, KilieHT, Kepyrounch cTarTtsaMu 6, 627,
651 Lusineaoro Konekcy YkpaiHu, BUCIOBIIOE CBOIO 3rOJY 3 HACTYITHUMH YMOBaMHU BHECEHHS
3MiH 10 YHIBEpCaJIbHOTO A0roBopy Ta JloroBopy npo HajgaHHs 0aHKIBCHKOTO MPOAYKTY/IOCTYTH:

2.6.1.1. bank Mae TpaBO BHOCHUTH 3MIHH JO0 YHIBEpcaabHOro I0roBopy, JloroBopy mpo
HaJaHHs 0aHKIBCHKOT'O MPOAYKTY/IIOCIYTH B TOMY uncii 10 Tapudi banky, 6e3 ykinagaHnHs Oyib-
SKUX JJOJJATKOBUX MMMChMOBHUX JIOTOBOPIB/YTOJ PO 3MIHY.

2.6.1.2. B pa3i BHeceHHs 3MiH bank moBimomisie Kiienra:

2.6.1.2.1. mpo 3miHM 70 VYHIBEpCaJbHOrO JOTOBOPY Ta/abo JloroBopy mpo HamaHHS

0aHKIBCHKOT'O MPOAYKTY/IIOCIYTH - HE Ti3HiIIe, Hik 3a 20 (IBaaIaTh) KaJICHIAPHUX JIHIB, 10

BBEIIEHHS TaKUX 3MIH B JiIO;

2.6.1.2.2. ipo 3minm o Tapudis banky Ta 3mMiHH 10 YMOB Ipo HaJaHHS 0AHKIBCHKUX MOCITYT

- He mi3Hime, HiX 3a 10 (gecATh) KaJIeHAAPHUX THIB 10 BBEIEHHS TaKHX 3MiH B IO 3a

BUKJIIOYEHHSM 3MiH TapudiB Ha 0O0CIyroByBaHHS €IIGKTPOHHHMX IUIATDKHHX 3ac00iB

(ITnarixkHoi KapTKH), po ki bank noBimomisie Kiienra 3a 30 (TpuaLsATh) KaJleHAAPHUX THIB

JI0 AT BBEACHHS TaKUX 3MiH B JiI0.

2.6.1.3. TloBimomyieHHS TIpO 3MiHM baHK 3iHCHIOE OyIb-SIKHM 3 HACTYIHHX CIOCOOIB (3a

Bubopom banky):

2.6.1.3.1. nuisxom po3minieHHs iHopMarii Ha Odimiiinomy caiiti banky - www.concord.ua

B po3auil «HoBuHny;

2.6.1.3.2. mursixoM po3mimieHHs iHpopmarllii Ha iIHPOPMAaLIHHUX CTEHIAX, IO 3HAXOASITHCS Y

npumimieHHsax Bigninens banky;

2.6.1.3.3. nuIaxoM HaJTicIaHHS BiIMTOBITHOTO TIOBIIOMJICHHS Ha €ICKTPOHHY ajapecy Kiienra,

BKa3aHy y 3asBi/3asBi-aHKET] IPO MPUEIHAHHSA 10 YHIBEpCAIbHOTO J0TOBOPY NP HAJAaHHI

baHkiBChKOro mnpoAyKTy/mociayru abo B MOJaIbLIOMY, 3TriHO oTpumaHoi Big Kiienra

MUCHEMOBOI iH(oOpMaIii;

2.6.1.3.4. nuraxom sms-iHpopmyBanns Kiienra Ha Tenedonnnit Homep Kitienrta, BkazaHuid y

3asBi/3asBi-aHKeTI MPO TPUEAHAHHS OO0 YHIBEpCAIBHOIO JOTOBOPY MpH HaJaHHI

bankiBCchKOro mnpoAyKTy/mociayru abo B MOJaibLIOMY, 3riHO oTpumanoi Big Kiienra

MUCHEMOBOI iH(opMarii;

2.6.1.3.5. mmsxoM HajcwiaHHa moBimomiieHb Kitienty uwepe3 Cucrtemy «lHTepHeT-Bank

«NEOBANK;

2.6.1.3.6. mmsaxom HancwiaHHS ToBimomieHb Kiienty depe3 Cucremy «lHTepHer-bBank

«icON business».

2.6.1.4. TlinnucanusaM 3asBu/3asBU-aHKETH TIPO MPHUETHAHHS 10 YHIBEPCATHHOTO JIOTOBOPY
npu HajaHHi baHKiBCbKOTO MpOAyKTy/mociyru bank Ta KiieHT JOMOBWIHCH, IO Y BUMAAKY
Hesroan KiienTa 13 3amponoHoBaHMMH baHKOM 3MiHaMu 70 YHIBEpCAIBHOTO JOTOBOPY Ta/abo
JloroBopy mnpo HajgaHHA OaHKIBCHKOTO MPOJYKTY/HMOCIYyrH, B Tomy umcai a0 Tapu¢is, Kiienrt
3000B’s13aHMI HE Mi3HIIIE HIXK 3a 3 (TpH) onepariiiiux (podbouyunx) aH1 A0 JaTH HaOpaHHS YHUHHOCTI
BiJIMOBITHUX 3MiH BUMHUTH HACTYITHI BIAMTOBIIHI JTii:

2.6.1.4.1. sxmo KiieHT HEe moroAuBCs 31 3MIHAMH /10 OKPEMHUX NMYHKTIB YHiBepcaJbHOI0
AoroBopy ta/ado Jloropopy npo HagaHHsA 0AHKIBCbKOI0 MPOAYKTY/IOCIYTH, Y TOMY YHMCJi 3i
sminamu 1o TapudiB, y BiamosimHocti no skux bank Hamae Kimienty mocmyrm - KiieHt
3000B’s13aHMIf BAKOHATH BC1 3000B s13aHHs 3a Biamosiguum JloroBopoM mmpo HajaHHs baHKiBCbKOTO
MPOAYKTY/TIOCIIyTH Ta mojatu A0 banky 3asBy mpo posipBaHHs JloroBopy mpo HagaHHS
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BankiBcbKkOro mpoaykTy/mociyru (3rigHo 3 mabmoHoM HaBeneHuM y Jlomatky NelS no manoro
VYHiBepcaIbHOTO JOTOBOPY), 1HIIN baHKIBChKI MPOAYKTH/TIOCITYTH MPOJOBKYIOTH CBOIO 0.

2.6.1.4.2. sxmo KiieHT He moroauBcs 31 3MiHAMHM 10 YHIBEpCAIBHOTO JOTOBOPY, SKi
CTOCYIOThCSI BCiX BaHKIBCBKHX NPOAYKTIB/MOCIYr, IO MNPONOHYIOThCS baHkoM B pamkax
YHiBepcallbHOTO J0TOBOpY - KitieHT 3000B’s13aHMl BUKOHATH BCi 00OB’SI3KH 332 YHIBEpCabHUM
JIOTOBOPOM Ta Tojaath A0 baHky HeoOximHi 3asBu mpo po3ipBaHHS JlOrOBOpIB NMpO HadaHHS
BaHKiBCHKHX TPOITYKTiB/TOCIYT.

2.6.1.5. B pa3i orpumannsa Big Kmienra 3asBu mpo po3sipBanHs JloroBopy npo HajgaHHS

BaHKiBCHKOTO IPOAYKTY/TIOCTYTH:

2.6.1.5.1. B nenp orpumaHHs Takoi 3asBu baHk mpumnmHse oOcmyroByBaHHsS KiieHTa 3a
BIMOBITHAM  BaHKIBCHKUM TPOAYKTOM/TIOCTYTrOt0, 1o Oyna odopmiieHa KiieHToM B pamkax
VYHIBepcaJIbHOTO JI0rOBOPY, Ta BCl 3000B’s13aHHS baHka cTOCOBHO HaJlaHHS MOCIYT 32 BiJNOBITHUM
BaHKIBCHKHM TPOTYKTOM/TIOCITYTOR TPUMTUHSIOTHCS,

2.6.1.5.2. B neHb OoTpUMaHHS Takoi 3asBH CTPOK KIHIICBOTO BHKOHAHHS BCiX 3000B’s3aHb
KiienTa 3a JloroBopoMm mpo HajaHHS BaHKIBCBKOTO MPOAYKTY/HOCIYTH € TaKUM, II0 HAcTaB, y
3B 513Ky 3 ynM KitieHT 3000B’s13aHMi B TaKy AaTy BUKOHATH BC1 CBOi 3000B’s13aHHS 32 Y HIBEepCAIbHUM
JIOTOBOPOM B paMKax BifmoBigHoro JloroBopy mpo HamaHHS BaHKIBCBKOTO MPOIYKTY/TIOCIYTH B
nmoBHOMY 00csi3i. B pa3i HeBukoHaHHS ab00 HEHaJe)KHOTO BHKOHaHHs KirieHTOM 3000B’s3aHb 3a
VHiBepcaTbHUM JIOTOBOPOM B 3a3HayeHWH TepMiH, KiieHT 3000B’S3aHUIl CIUIATHTH CyMy
3aboproBaHocTi nepen baHkoMm 3 ypaxyBaHHSIM BCTaHOBIIEHOTO iHZAEKCY i1HGUIALII 32 Bech yac
NPOCTPOUYCHHS, TPU TPOLEHTH PIYHUX BIJl MPOCTPOYEHOI CYMH, TMPOLEHTH 3a IIiIBUILECHOIO
MIPOIICHTHOIO CTaBKOIO Ta/abo mTpad, Ta/abo meHio, po3paxoBaHy 3a KOKEH JIEHb MPOCTPOUCHHS
BUKOHAHHS 3000B’s3aHb, 3riqHo 3 Tapudamu banky ta BiamoBimHuMm J[oroBopoM mpo HagaHHS
BaHKIBCHKOTO MPOAYKTY/IIOCITYTH;

2.6.1.5.3. YHiBepcanbHHIA IOTOBIp € PO3ipBaHUM 3 MOMEHTY ITOBHOTO BUKOHAHHSI 3000B’3aHb
CropiH 32 HUM.

2.6.1.6. Heorpumanns bankoM 10 natm HaOpaHHS YWHHOCTI 3MiH 70 YHIBEpCaIbHOTO
JI0roBOpY, B ToMy 4Hcii 10 Tapu¢is, nucbMoBoi 3asBu Kiienta npo posipBanHs JloroBopy mpo
HaJaHHs BaHKIBCBKOTO MPOAYKTY/TIOCTYTH, CBIIUUTH Tpo 3roay KirieHTa 3 3amponoHOBaHUMH
3MiHaMU JI0 YHIBEpCaJIbHOTO JOrOBOpY, B TOMY uucii 10 Tapudis, a mojansiie o6CaIyroByBaHHs
bankom Kiienra 3a BiAnoBiZHUMH bBaHKIBCBKMMM MpPOIYKTaMH/TIOCITYraMH 3I1HCHIOETBCS 3
BpaxyBaHHSIM TaKUX 3MiH.

2.6.2. Sdxmo omHe abo ACKiTbKa 3 IMOJOXEHb YHIBEPCAIBHOTO JIOTOBOPY € ab0 CTalTh
HEeIHCHUMHU 3 Oy/b-SIKOi IPUYMHH, 11€ HE € MiJCTaBOO I MPU3YNHHEHHS Aii IHIIMX MOJI0KEHb
VHiBepCcaTbHOTO JOTOBODY.

2.6.3. KiieHT mpuenHaHHSM 1O JAHOTO YHIBEPCATHHOIO JOTOBOPY HAIa€ 3roay Ha
oTpuMaHHs 1H(popMalii Bix banky (B Tomy umcii pekiaamMHoi iHpopmariii) Oyab — SKHUM cr1ocoOomM
Ha HOro KOHTAKTHY aJipecy, KOHTaKTHi Tele()OHH Ta eJIEKTPOHHY aJipecy, 1o OyJie 3a3HaueHa HUM
B 3asBi/3asBi-aHKET] PO MPHUETHAHHS /10 YHIBEpCAIbHOIO JI0rOBOPY MpHU HajlaHH1 baHKiBChKOTO
IPOAYKTY/TIOCITYTH.

2.6.4. KitieHT Ta BaHK JTOMOBWIINCH, IO 31 CTOPOHH BbaHKYy, IMiIMMC YITOBHOBa)KEHOT 0COOM Ha
nokyMmeHTax (3asBax/3asBax-aHKeTax Mpo MPUETHAHHS 10 Y HIBEPCAIBbHOTO JOTOBOPY MPH HAIaHH1
BaHKIBCHKOTO TPOTYKTY/TIOCIYTH, 3MIHAX /10 3asB MPO MPUETHAHHS 10 Y HIBEPCATLHOTO JOTOBOPY
npy HajlaHHI BaHKIBCHKOro MpoAyKTy/mociyru, 3asBax mpo po3ipBaHHs JloroBopy mpo HaJaHHS
baHKiIBCBKOrO MpOAyKTY/mOCIyTH, 3asBax/3asgBax-aHKeTaxX MpPO MpPUETHAHHS 10 YHIBEPCATLHOTO
JI0rOBOpY, J{oBigKax Ta iHIIMX JOKYMEHTax ) 3a BUOOpoM baHky MOXke MpOCTaBIATUCS Y BUTIIS
(dakcuMiIBHOTO BiATBOpeHHs mianucy yrnoBHoBaxeHOT ocoon AT «AKb «KOHKOP/I». 3pa3ok
(bakcuminbHOTO BiATBOpeHHS mignucy ynoBHoBaxkeHOi ocoou AT «AKb « KOHKOP/I» ta neuatku
banky HaBOAMTHCS y IbOMY YHIBEpCATHBHOMY JOTOBODI:

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 25 3 195.
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[Ipu npomy baHk 3anuinae mpaBo Ha 3a3HAYEHUX JIOKYMEHTAaX IPOCTaBISATH 3aMiCTh
(dbakcuMiIBHOTO BiATBOpeHHs mianucy ynopHoBaxkeHoi ocoou AT « AKb «KOHKOP/]» Ta neuatku
banky, opuriHaneHuit (BracHopy4Hui) mignuc yrnoBHoBaxeHol ocoon AT «AKB «KOHKOP/I»
Ta nedyatku baHky.

2.6.5. B pasi opopmienHss baHKIBCBKHX TpPOAYKTIB/TIOCTYT, sIKi HepeadadeHi yMOBaMH
VYHuiBepcanbHOro aoroopy, uepe3d Cucremy «lurepuner — bank «icON business» abo Cucrtemy
«Iatepuer-bank  «NEOBANK»  KiienT minrBep/pkye, mo BiH O3HAWOMIICHHHA 3 yMOBaMH
YHiBepcallbHOTO JOTOBOPY, a Y pa3i HE0O0X1IHOCTI, 3 yMoBamu I1y0miuHOr0 10roBOpy NpUHAB iX
yMOBH 0€3yMOBHO Ta B IIOBHOMY 00Cs3i, IPUIHIB Ha ceOc 3000B’s3aHHS JOTPUMYBATHUCH iX Ta
3roJieH 3 yKJIaJaHHsIM 3 baHkoM YHiBepcallbHOTO JOTOBOpY Ta Yy pasi HeoOximHocTi, [Ty6miunoro
JIOTOBOpYy, a TakoX o3HaiiomseHuil 3 Tapudamm banky Ta ymoBamMu HamaHHs OaHKIBCBKHX
npoaykris/mocnyr. Beenenns Kiientom OpHOpazoBOro maposo, M0 MiATBEPAXKYE 3A1HMCHEHHS
oreparii € HOro akHenToM Ha YKJIaJeHHS YHIBEpCaJbHOTO JIOTOBOPY Ta Yy pa3i HEoOXiTHOCTI,
[TyGniuHOrO AOrOBOPY.

2.6.6. YMOBM Ta MOpAAOK OOCIYrOBYBaHHS paxyHKiB BiIKpHUTHUX (i3udHIA 0co0i
BU3Ha4at0Thes [1yOniyHUM 10roBOpOM.

PO3/ILT II1. BIIKPUTTS IOTOYHUX PAXYHKIB TA 3IMCHEHHS
OIIEPAIIIV 3A IUMU PAXYHKAMHU
(Leit po3oin eusnauae nopsaodox eiokpumms nomouno2o Paxynky, nopsodox nposedenms
onepayiti 3a Paxynxkom, nopadox saxkpummsa Paxyuky, a makodc iHwi yMo8U 00Cy208Y6aHHS
Paxynxy)

3.1. Ha ymoBax 1poro YHiBepcaibHOro noroopy, bank Bigkpusae Knienty notounuii (-1)
paxyHok (-u) (maui no Tekcty Po3auny I nporo YHiBepcanbHOro 10roBopy — TepMiHu «PaxyHOK»,
«IMOTOYHHI PaXyHOK» BUKOPHCTOBYIOTHCS SIK B OJTHHHI TaK i Yy MHOXKUHI) Ha TTiJICTaBI:

3.1.1. 3assBu KitieHTa Ha BiJKPUTTS MIOTOYHOTO paxyHKY (Y BUIJIAI OKPEMOTO JOKyMEHTa a00
TEKCT 3asBU Moxke OyTH 3a3HayeHHd y 3asBi/3asBi-aHKeTi PO MpPUETHAHHS 10 YHIBEPCATHHOTO
JIOTOBOPY MpH HaJlaHH1 baHKIBCHKOTO MPOAYKTY/IOCIYTH Y JOBUIBbHIN (hopMi, aie 13 30epexeHHIM
peKBi3UTIB, mnepeadaueHnx HoOpMaTUBHUX JokyMeHTax HBY. 3asBa/3asBa-anketa  Moxe
nojaBatucs 10 baHKy y BHIUIAJI €JIEKTPOHHOTO JOKYMEHTY 3aco0amMu iH(opmaliiHux,
TENICKOMYHIKAIITHUX, 1HpOpMaIiHHO-TETEKOMYHIKAIIIHHUX CHCTEM);

3.1.2. mamanmx KimieHTOM MOKYMEHTIB (KOMiii JOKYMEHTIB, 3aCBiIUCHUX B YCTaHOBICHOMY
nopsaky) Ta iHdopmalii, sKi BHMAararmTbCs BiIMOBIAHO IO BHUMOT YHHHOTO 3aKOHOJABCTBA
Vkpainu, HopMaTuBHHX akTiB HarionaneHoro 0anky YKpaiHu, BHyTpIlIHIX JOKYMeHTIB baHky;

3.1.3. Ta B 3anexHocTI Bi o0panoro KinieHrom baHKIBCHKOTO MPOAYKTY/TIOCTYTH:

3.1.3.1. 3asBH mpo MPHUETHAHHS 10 YHIBEPCATHLHOTO JOTOBOPY MPH BIJKPHUTTI IIOTOYHOTO
paxyHKy (3riziHo 3 1mabnoHoM HaBeneHUM y Jlonatky Nel. 1o maHoro YHiBEpCalbHOTO J0TOBOPY)
abo 3asBH-aHKETH MPO MPUETHAHHA 10 YHiBepcanmbHOro Ta Ilybmiunoro moroopiB AT «AKbB
«KOHKOP/l» B Cucremi «Inreprer-bank «NEOBANK» s Qizuganx ociO-mianpueMIiB
(3rigHO 3 mabnonoM HaBeneHuM y Jlomatky Nel.7 no manoro YHiBepcaiabHOTO JOTOBOpY) abo
3asBU-aHKETH PO NpuenHaHHs 10 YHiBepcanbHoro noroopy AT «AKb «KKOHKOP/I» B Cucremi
«Iarepuer-bank «NEOBANKY miis ropuanyamx oci6 (3rigHo 3 madiioHoM HaBeaeHUM y JlogaTky
Nel.8 1o nanoro YHiBepcaabHOTO JOTOBOPY) — BIIKPUTTS MOTOYHOTO PaxXyHKY B HalllOHAJIBHIN Ui

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
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1HO3eMHIH BalIOTax Ta 3MIHCHEHHS PO3paXyHKOBO-KacoBOro oociayroByBaHHs KiieHTa (HamaHHS
MOCJIYT, SIKI TOB'AI3aH1 3 TIEpeKa3oM KOmITIiB 3/Ha PaxyHky/ok KiieHTa, Bugadero oMy KOIITIB y
TOTIBKOBIli QopMmi, a TakoXk 13 3IMCHEHHSIM IHIIUX PO3PAaXyYHKOBO-KACOBUX OIepalliid) 3a
JIOTIOMOT'OF0 TUTATKHUX 1HCTPYMEHTIB BIJIMOBITHO JI0 YMOB YHIBEpPCAIBHOTO JIOTOBOPY, YHHHOTO
3aKOHOJIAaBCTBA YKpaiHW, HOPMATHBHO-TIPaBOBUMX akTiB HarionansHoro ©Oanky VYkpainu,
BHYTpIIIHIX HOPMaTHUBHHUX IOKyMEHTIB baHKy, Ta yMOB ()yHKI[IOHYBaHHS KOPECHOHJIEHTCHKHUX
paxyHkiB banky, a Takox HamaHHs KilieHTy KOMICIHHMX Ta I1HIOMX IOCIYT, NepeadavyeHux
3aKOHOJ1aBCTBOM YKpainu Ta Tapudamu banky;

3.1.3.2. 3asBu npo npuUeAHAHHS 10 YHIBEpCAIBLHOTO JOTOBOBOPY MPU BIAKPUTTI PaxyHKY
Ha pO3paxyHKOBO-KacOBe 00CIyroByBaHHs 0aHKIBCbKOIO paxyHKY 13 CHeLiaIbHUM PEeXUMOM HOro
BUKOPUCTaHHS (3apaxyBaHHS CTPAaXxOBUX KOWITIB) (3TigHO 3 mabJOHOM HaBeleHMM y JlomaTky
Nel.2. no maHoro YHiBEepCaJIbHOTO JIOTOBOPY) — BIAKPUTTS OKPEMOTO PaxyHKY 31 CIEIiaJbHUM
PEKUMOM HOTO BUKOPUCTAHHS B HAIIOHAJIbHIH BATIOTI, I 3apaxyBaHHs CTPAXOBHX KOIITIB 3T1THO
1o 3akony Ykpainu «IIpo 3aranbHo00OB’s13KOBE Jep)KaBHE COLIaIbHE CTPaXyBaHHS» B pelakiii
3akony VYkpainum «[Ipo BHeCeHHS 3MIH /0 JCSIKMX 3aKOHOJABYMX aKTiB YKpaiHH 11010
pedopMmyBaHHs 3arajJbHOOOOB'SI3KOBOrO JEP)KaBHOTO COLIAJIbHOIO CTPAaxyBaHHS Ta Jieramizallii
doumy orutaty npami» Bix 28.12.2014, Ne 77-VIII (3i 3MiHam#u i JOTTOBHEHHSIMM) Ta 3M1HCHCHHS
PO3paxyHKOBO-KacoBoro oociayroByBaHHs KiieHTa (HajaHHS MOCIYT, K1 IOB'3aH1 3 IEpeKa3oM
KomTiB 3/Ha Paxynky/oxk KiienTta, Bumadero oMy KOINTIB y TOTIBKOBii ¢opmi, a Takox i3
3IIMCHEHHSAM IHIIMX PO3pPaxyHKOBO-KaCOBUX OIlepalliif, OB’ A3aHUX 13 3apaxyBaHHS CTPaXOBUX
KOINTIB, SIKi MOXYTh OyTH BHUKOpUCTaHi KIlieHTOM BHKIIOUHO Ha HaJaHHS MaTepialbHOTO
3a0€31eYeHHS Ta COIIAIbHUX TOCTYT 3aCTPaxOBaHUM 0cO0aM y BiIMOBITHOCTI 10 3aKOHY YKpaiHu
«IIpo 3aranpbHO000B’I3KOBE JepKABHE COIIAIbHE CTPaXyBaHHS» B peaakilii 3akony Ykpaiau «I1po
BHECEHHS 3MIH JI0 [JEsIKMX 3aKOHOJABUMX aKTIB YKpaiHW 1moja0 pepopMyBaHHS
3arajlbHO00O0B'A3KOBOr0 JEP>KaBHOTO COLANIBHOIO CTPaxyBaHHs Ta Jieraaizamii QoHIy oOIaTh
mpami» Big 28.12.2014, Ne 77-VIII (31 3MiHamM# 1 AOTIOBHEHHSIMH)) 32 JOMOMOTOI0 IMIATIKHUX
IHCTPYMEHTIB BIJNOBIJHO 1O YMOB IBOTO YHIBEPCAJBHOIO JOrOBOPY Ta BHUMOI UYHWHHOTO
3aKOHO/IABCTBA Y KpaiHH.

3.1.3.3. 3asBu mpo mpueAHAHHS 10 YHIBEPCAIBHOTO JIOTOBOBOPY TPH BIIKPHUTTI PaxyHKY
Ha pO3paxyHKOBO-KacOBE 00CIYroByBaHHs OAHKIBCHKOTO PaXyHKY 3 IPUHHATTS TOTIBKOBHUX KOIITIB
JUIsL TIOJIANBILIOTO iX mepeka3y (3rigHo 3 mabnoHoMm HaBeaeHuM y Jomatky Nel.3. no maHoro
VYHiBepcanbHOr0 JJOrOBOPY) — BIAKPUTTS OKPEMOI'0 paxXyHKY JJIs 3apaxyBaHHS NPUHHATOI TOTIBKU
B HaIllOHAJBHIA BaIOTI JUIsl MOJANBIIOrO ii Mepekasy y BIAMOBITHOCTI O BHUMOT TOCTAaHOBHU
[TpaBninus HanionansHoro 6anky Ykpainu Bix 12 motoro 2013 poxy Ne 42 "[Ipo BperymtoBaHHS
MUATaHb [[0/I0 TPUIMaHHS TOTIBKU JUIsl OJAJIBINOrO ii mepekas3y".

3.1.3.4. 3asBu npo NpUeAHAHHS 0 YHIBEpCaJbHOTO JIOTOBOBOPY MPU BIAKPUTTI PaxyHKY
Ha PO3paxyHKOBO-KacoBe 00CITyTrOBYBaHHS OAHKIBCHKOTO PaxXyHKY 13 CIICIIAIbBHIM PEKUMOM HOTO
BUKOPUCTaHHS (3apaxyBaHHS YOPHOOMJILCBKMX KOIUTIB) (3riIHO 3 IIAOJOHOM HaBEIEHUM Y
Jlonatky Nel.4. no naHoro VYHIBEpCaIbHOTO JOTOBOPY) — BIIKPUTTS OKPEMOTO paxyHKy 31
CreliajJbHUM PeXMMOM HOro BUKOPHCTaHHsS B HALlIOHAJIBHIM BalOTi, A aKyMYyJIOBaHHA CyM
TPOIIOBUX KOIITIB, SIK1 HAIXOISATH BiJl OPraHiB COIAIIBHOTO 3aXHUCTY HACENIEHHS, 3 METO0 BUILIATH
ix cniBpoOiTHHKaM KitieHTa, siki moctap aainyu BHACHi 10K YOpHOOUIBCHKOI KaTacTpodu 3riJTHO 10
3akony Ykpainu «[Ipo cratyc i comianbHMI 3aXUCT TPOMasH, SKI MOCTPaKJAIW BHACTIIOK
YopuoOmibebkoi kartactpodm» Big 28.02.1991 p., Ne796-XII (31 3MiHAMH 1 JOTIOBHEHHSMH) 3
ypaxyBaHHSIM BUMOT YHHHOT'O 3aKOHO/IaBCTBA B TOMY YHCJIl HOPMAaTHBHO-TIpaBoBUX aKkTiB KabiHery
MinictpiB Ykpainu, HanionanbHoro 0aHKy YKpaiHu, 110 peryoloTh MOPAI0K BUILUIATH IPOIIOBUX
KOIITIB TPMaJIsTHaM, 10 TOCTPaXKAaJId BHACHTITOK YOpHOOMIIbCHKOT KaTacTpodu.

3.1.4. Biakputrts HoBoro Paxynky Kuienty, skuii yxe OyB ineHTHU(IKOBaHMHA Ta
Bepu(dikoBaHUN OaHKOM 1 MO siKoMy Oyna chopmoBaHa crpaBa 3 IOPUIAYHOTO ODOPMIICHHS
Paxynky, moxe 37iiicHroBaTiCs baHkoM Ha mijnctaBi nmogaHux KIli€eHTOM TOKYMEHTIB y BUTIISII
CJIEKTPOHHUX  JIOKYMEHTIB 31 CTBOPEHMM  KBalipiKOBaHUM  €JIEKTPOHHUM  IIiJITHCOM
(ymockoHaneHuM ejnekTpoHHUM mianucoM) B Cucremi «IHtepHer-bank «NEOBANK) 3rimHo
Honatky Nel.9. mporo YHiBepcalbHOTO I0TOBODY.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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3.2. BiakputTs PaxyHKy B 1HO3eMHIl BaJIOTI MOXJIMBE BUKIIIOYHO 32 YMOBH MONEPEAHBOTO
BIIKpHUTTS PaxyHKy B HallilOHaJIbHINA BAJIIOTI.

3.3. Biakputts PaxyHky 31 crneuialbHUM pPEXHUMOM HOTO BUKOPUCTaHHS (3apaxyBaHHS
CTPaxOBHUX KOIITIB) Ta/a00 PaxyHKy 3 MPUAHATTS TOTIBKOBUX KOIITIB JUIsI IMTOJAJIBIIOTO 1X IepeKasy
Ta/abo PaxyHKy 31 crenialbHUM PEeXHUMOM HOro BUKOPHCTAHHS (3apaxyBaHHS YOPHOOMIBCHKHX
KOLITIB) MOXKJIMBE BHKIIFOYHO 332 YMOBHU MONEPEIHBOrO BiJIKPUTTS MOTOYHOro paxyHKy KiieHTa B
HaIlOHAJILHIHN BaJIOTI.

3.4. Ilpu Binkputti Paxynky KiieHT BU3Havae cratyc (BUI) paxyHKY ¥ BaltoTy PaxyHKy, ipo
110 BKa3ye€ B 3asBi PO BIAKPUTTS MOTOYHOTO paxyHKy. Pexxum ¢ynkmionysanusa Paxynky Kiienra
BU3HAYA€THCSI YNUHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.5. KitieHT 00CmyroByeThCsl 3a MIIOYMMH HAa MOMEHT HajaHHs mochnyr Tapudamu, 110
3a3HaveHi B TapudHOMY MaKeTi IKUi BKa3yeThs Y BIAMOBIIHIN 3asBi/3asBi-aHKETI PO MPUETHAHHS
10 YHIBepCaJbHOTO JOTOBOPY NpH HalaHHI BaHKIBCBKOTO MPOIYKTY/HMOCIYT TPH BiIKPHTTI
MMOTOYHOTO paxyHKy (maii - Tapudnuii maker). [Tpu ibomy nopsiziok 3minu Tapudis B 3a3HaUeHOMY
TapudpHomMy makeri Ta MOpsI0K 3MiHM Tapru(HOTO MaKeTy BH3HAYAIOTHCS JAaHUM Y HIBEpCATbHUM
JIOTOBOPOM.

3.6. 3a xopucryBanHs bankoMm komrtamu, ski 3HaxonsaThcsi Ha Paxynky Kiienta bank
HapaxoBy€ MPOLEHTU B po3Mipi, 3a3HaueHoMy B TapudHoMy nakeTi, SKIIO HapaxyBaHHS
NPOIICHTIB nepeadadeHo TapupHUM MakeToM.

3.7. bank 31iiiCHIOE pO3paxyHKOBO-KacoBe 00CIyroByBaHHS PaxyHKy 1 Hajae moB’s3aHi 3
IIUM TIOCITYTH, 30KpeMa:

3.7.1. Bukonye miaTexi B Meax 3alMINKy KomTiB Ha PaxyHky KiieHta (skmio iHmme He
BCTAHOBJICHO OKPEMHMH JIOTOBOPAMH KPEOUTYBaHHS paxyHKy Mik bankom ta KiieHtom) y
BIJITIOBITHIH BaJIFOTI HA MOMEHT MOJaHHA B baHK HaJleXKHUM YMHOM O(OPMIIEHHX PO3PaXyHKOBHUX
JIOKYMEHTIB 200 Ha MOMEHT BUKOHAHHS BIIMIOBITHOT'O PO3PaxXyHKOBOT'O IOKYMEHTA.

3.7.2. BukoHye roTiBKOBIi omnepaii 3a PaxyHkoMm 3a po3nopspkenHsam Kirienrta, Ha mijgcTasi
HaJIe)KHUM YHHOM O(DOpPMIIEHUX KaCOBUX JIOKYMEHTIB.

3.7.3. 3niiicHioe goroBipHe cnucaHHs 3 PaxyHky, Binkputoro y banky, B mopsuky
BU3HAYEHOTO UM Y HiBEpPCATHHUM JOTOBOPOM.

3.7.4. 3niiicHioe o6cnyroByBanHsa Kiienta Ha MBP/MBPY.

3.7.5. 3milicHIOE TIPUMYCOBE CITMCaHHSA (CTATHEHHS) KOmTiB 3 PaXyHKy y BHIajKax,
nepeadayeHuX YHiBepcalbHUM JI0TOBOPOM Ta YMHHUM 3aKOHO/IABCTBOM Y KpaiHH.

3.7.6. Buxonye iHmIi omnepartii, mependadeHi YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

3.8. bank Mae npaBo MPUITMHUTH/BIIMOBUTHUCS BiJl HaJaHHS BaHKIBCHKMX MPOIYKTIB/OCIYT,
y TOMY YHCII BIiJ] TMIANHACAHHS BIAMOBIIHUX 3asB/3asB-aHKET 110 YHIBEPCAIBLHOIO JIOTOBOPY,
NpoBeeHHs omepalliii 3a PaxyHkoMm, a Tako)X 3akpuTH Bci a00 OKpeMi MOTOYHI paxXyHKH UM
MPU3YNIUHUTHU (THMYAcOBO) Oomepallii 32 HUMH, BIIMOBUTH B 00cyroByBaHH1 KilieHTa B HACTYIHUX
BUIIA/IKAX:

3.8.1. Mlii Knienra ta/abo omeparii KiieHTa He BiNOBiIal0OTh BUMOTaM Y HIBEPCaIHLHOTO
JIOTOBOpPY a00 BHMOTaM 3aKOHO/AaBCTBA YKpaiHU, B TOMY YHCII, ajle He 0OMEXYIOUHCh, PEXKUMY
(GYHKI[IOHYBaHHSI MOTOYHMX PAXYHKIB ( 3 ypaxyBaHHSM PEXHUMY (YHKIIOHYBaHHS PaxyHKIB 3i
CreniaJbHUM PEKUMOM HOT0 BUKOPUCTAHHS (3apaxyBaHHS CTPAXOBUX KOMITIB) Ta/abo paxyHKIB 3
NPUMHSTTA TOTIBKOBUX KOILTIB Ui MOJAIBIIOTO iX mepekasy Ta/abo paxyHKIB 31 CleliaJbHUM
PEKUMOM HOTr0 BUKOPHMCTaHHS (3apaxyBaHHS YOPHOOMJIBCHKHX KOIITIB))/HAsiBHOCTI HEOOXITHHX
komTiB Ha PaxyHKy (3 ypaxyBaHHSM KOIITIiB Ha OIJIaTy KOMiciiiHOT BuHaropoau banky), abo Taki
nii Knienra ta/abo omnepariist MatoTh CYMHIBHHI XapakTep.

3.8.2. ¥ Bumanky BiacyTHOcTi B baHky HeoOXimHOi iH(opmarllii Ta JOKYMEHTIB Ta/abo ix
HeHagaHHs Kiienrom mpotsrom 10 kajmeHZapHHUX THIB 3 MOMEHTY HalpaBJICHHS BiAMOBIAHOL
BUMOTH baHKy.

3.8.3. Cucremarnune mpoBeaeHHs KiieHToM omepaiiid, siIKi MICTATH O3HAKM TaKuX, IO
HiAATal0Th 000B'I3KOBOMY 200 BHYTPILIHBOMY (DiHAHCOBOMY MOHITOPHHTY.

3.8.4. 3amepeuenns KiieHta momo po3KpUTTS OaHKIBCHKOI TaeMHHUIN Ta/abo 0OpoOKH
nepcoHanbHUX NaHux KitieHTa Ha yMoBax nependaueHNX 3aKOHOAABCTBOM Y KpaiHH.
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3.8.5. fxmio 3anmutyBani Kimientom nmocmyru/onepanii He nependaueHi Tapudamu banky abo
y baHKy B1ICYyTHI TeXHIYHI MOKJIMBOCTI II0JI0 X HaJIaHHS/TIPOBEICHHS.

3.8.6. B iHmmx Bumagkax, nepeadaueHUX YHIBEpCAIbHUM JIOTOBOPOM Ta YHHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

3.9. KiienT nopyuae banky BiampaBuTH, 3ac00aMy €IEKTPOHHOTO 3B’SI3KY B 3aXHILIECHOMY
BUIJISAL, IOBIJOMJIEHHS NIPO BIAKPUTTS Ta 3aKpUTTA PaxyHkiB KitieHTa 10 KOHTPOJII0I0YOT0 Oprany
HPOTSTOM CTPOKY, BU3HAYEHOT'O 3aKOHOJIABCTBOM YKpaiHu. baHk 37iliCHIOE BUIATKOBI omepariii 3a
PaxyHKoM mo4nHaro4u 3 AaTH, BA3HAYEHOI Yy BIJIOBITHOCTI 0 3aKOHOJABCTBA Y KpaiHH, Ta MICIIs
BUKOHAHHS BCIX BUMOT 3aKOHOJJaBCTBA YKpaiHu Ta/abo BUMOr baHky.

3.10. Sxmro npu Binkputti Paxynky bankom Oyne BcTaHOBIEHO HasBHICTH moa0 KiieHta B
banky myOIiYHOTO OOTSDKEHHST ~ PYyXOMOTO MaiiHa, HAaKJIaJIEHOTO JIep>KaBHUM
BUKOHABILIEM/IIPUBATHUM BHKOHaBLEM, baHk 3ynuHse BUIaTKoOB1 onepauii 3a PaxyHkom Ha cymy
o0TspKeHHS Ta Hajae KilieHTy MOBIOMIICHHS IPO BIAKPUTTS paXyHKY JUIS BPYYCHHS JEPKABHOMY
BUKOHABIIEB1/IIPUBaTHOMY BUKOHaBLIEBbI. KilieHT 3000B’s13aHuil moaatu 10 baHky nokymeHTH, 1110
HiATBEPKYIOTH OTPUMAaHHS JIEpKaBHIM BUKOHABIIEM/TIPUBATHUM BUKOHABIIEM ITOBIOMIICHHSI.

bank 3mificHIOE BHMJIATKOBI omeparii 3a paxyHKOM IICJIS OTPUMAHHS ITOB1JIOMJICHHS
JIep’KaBHOTO BUKOHABIIS/TIPHBATHOTO BHKOHABI TPO BiJCYTHICTh HEOOXITHOCTI HAKIIAJCHHS
apelITy Ha KOUITH KilieHTa Ha PaxyHKy a0o K10 Aep)kaBHUI BUKOHABEIb/IIPUBAaTHUH BUKOHABEIb
HE TIOBIJIOMHB TIPO TPHUHHSTE PIlIEHHS y CEMUICHHUN CTPOK MOYMHAIOYM 3 JaTH, 3a3HAYCHOI Y
BIJIMITLII IPO OTPUMAaHHSI JIep>KaBHUM BUKOHABLIEM/IIPUBATHUM BUKOHABLIEM MTOB1IOMJICHHS.

3.11. V Bumajgkax, nepeadaueHUX HOPMAaTHBHO-TIPAaBOBHMHU akTaMH HarioHaabHOTO OaHKy
Ykpainu, HoMepu Ta pekBi3UTH PaxyHkiB Moxke OyTu 3MiHEHO 3a iHimiaTuBOrO banky 0e3
yKinaganas Oynb-skux yroa Mk Croponamu. Ilpu 3MiHI HOMEpIB Ta PEKBI3UTIB paxyHKiB baHk
NOBMHEH HanpaBuTH KilieHTy nonepeiHe MOB1IOMICHHS HE MEHIIIE, HIX 3a 5 poOOYMX JTHIB 10 1aTH
3MiHM OyJlb-SIKUM 3 HaCTYNHUX crocoOiB (Ha BuOip banky):

e [UISIXOM pO3MilIeHHd i1HGopMallli Npo Taki 3MIHM Ha 1HQOPMALIMHUX CTEHJAX Y
npumimieHHi Bigginens banky;

® [UIAXOM PO3MIilleHHs iH(OpMaILlii po Taki 3MiHU Ha odiliiiHoMy caiiTi baHky B Mepexi
Inreprer;

e HIIUM OpUHHATHUM A baHky ciocoOom.

Knient nopydae banky BianmpaBuTH, 3aco0aMH €JIEKTPOHHOTO 3B’SI3Ky B 3aXHUIIEHOMY
BUIJIAJII, MOBIAOMJIEHHSI MPO BIAKPUTTS HOBoro PaxyHky KilieHTa 10 KOHTpPOJIIOIOYOTO OpraHy
HPOTSTOM CTPOKY, BU3HAUEHOI'0 3aKOHOJIABCTBOM Y KpaiHH.

3.12. Tlotouni paxynku KiieHTa 3akpuBarOThCsSl Ha MIJCTaBi 3asBH MPO 3aKPUTTS PaxyHKY
Knienra abo 3 iHIMX MifcTaB, nepedadyeHnx YHiBepcalbHUM JIOTOBOPOM, BIAMOBIIHO O BUMOT
YUHHOT'O 3aKOHOJABCTBa Y KpaiHHU.

3.13. Pexum poboru bauky/Binminens banky, Bu3HaueHHs ~omepaiiiifHoro Ta
micisionepaniifHoro 4acy oOciayroByBaHHS KilieHTIB, omnepaliiHuUN perjamMeHT mpuiiomy 1
BUKOHAHHS IUIATDKHUX JOPYYEHb KJIIE€HTIB Ha MAaNepoBHX HOCISX Ta B €JIEKTPOHHOMY BHIJISAII,
BCTAHOBJIIOETbCA bBaHKOM caMOCTIHHO OKpeMHUM pO3NOps/DKEHHAM/Haka3oM 1o banky Ta
JTOBOIUTHCS A0 Bimoma KimieHTIB HUISIXOM pO3MIIIEHHS BIAMOBIAHOI iHGoOpMaIlis Ha JOMIII
oroJiomieHb B npuminieHHi banky/Binninens banky ta/a6o Ha caiiti banky.

3.14. Po3paxyHkoBi Ta kacoBi gokymMeHTH KiieHTa mpuiimaroTbcss baHkoMm 10 BHKOHaHHS
MPOTATOM omepariiiHoro (podoyoro) AHs ado micisonepartiiinoro yacy. [lpu upomy:

3.14.1. KacoBi JOKyMEHTH, IPUHHATI IPOTATOM OIEpaLifHOrO Yacy (B TOMY YMCII1 3/1aBaHHS
rOTiBKOBOi BHpYUYKHM 10 Kacu banky) BimoOpaxkatoTbcs Ha Paxynky Kiienta B meit camuit
ornepauiiHuil (pobounii) neHb, a B miciasonepamiiiHuii yac (BpaxoBYIHOUM BHUXIJHI, HEpoOoUi Ta
CBATKOBI J{H1) — HE MI3HIIIE HACTYITHOTO ONEpPaIiitHOT0 (poO60Y0ro) HS;

3.14.2. Po3paxyHkoBi JokyMeHTH KiieHTa B HalllOHAJIBbHIM BaJIOTI MPUUHATI MPOTATOM
omepamiifHoro abo  MICIASOMEPAIifHOTO Yacy BHKOHYIOThCS baHKOM — mpoOTSATOM  JIBOX
onepaliiHUX JHIB B MEXaxX BHYTPIIIHbOOAHKIBCHKOTO MepeKa3y KOIITIB (paxyHOK OTpUMyBaya
KOINTIB, BKa3aHWM B IUIATDKHOMY pAopydeHHi Koienra, Bigkputuii B banky), a B Mexax
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MDKOAHKIBCBKOTO TepeKa3y KOWITIB (paxyHOK OTpPHMyBada KOIITIB, BKa3aHWH B IJIATIKHOMY
nopydenni Kiienra, BigkpuTuii B iHIIOMY OaHKY/yCTaHOBI) - IPOTSTOM TPHOX OIEPAIliiHKUX JIHIB.

3.14.3. Po3paxynkoBi gokymeHTu KiieHTa B 1HO3€MHIH BallOTI BUKOHYIOThCS baHkOM B
MeXax CTpPOKy, moromkeHoro 3 KirieHToMmM, 3 ypaxyBaHHSM pexXUMY (QYHKIIOHYBaHHS
KOPECIIOHICHTCHKIX PaXyHKIB 3T1HO 3 MDXKOAHKIBCbKHMH JIOTOBOPAMH IPO BCTaHOBIIEHHS! baHkom
KOPECIIOH/ICHTChKUX BIJIHOCHH Ta 3a yMoBH HamaHHs KiieHtom 10 baHky BCix HEOOXiTHHUX
JOKYMEHTIB JUIsl 3MIHCHEHHS baHKOM BaJIIOTHOTO KOHTPOJIO BiJMOBIAHO A0 3aKOHOJABCTBA
VYkpainu Ta yMOB YHIBEpCAILHOTO 1I0TOBODY.

3.14.4. Knient nmonmae po3paxyHKOBI JOKYMEHTH 10 baHKy Ha mamepoBHX HOCISX, a y pasi
Bukopuctanus Cucremu «lHTepHeT-bank «icON business» Ta Cucremn «lHTepHeT-baHk
«NEOBANKY- y BUrisai eIeKTpOHHHUX PO3PaXyHKOBHX JOKYMEHTIB. UeproBicTh BHUKOHAHHS
bankoM po3paxyHKOBUX TOKyMeHTiB KilieHTa BU3HAYa€ThCSl YUHHUM 3aKOHOJJABCTBOM Y KpaiHU.

3.15. 3apaxyBanus komTiB Ha Paxynok Kiienra:

3.15.1. ITpu HagxomKeHHI 10 baHKy mpoTsAroM onepaiiitHoro (po6o4oro) JHs CyM IepeKasiB
Ha KopucTh KirieHTa, M0 mijnsraioTe 3apaxyBaHHIO Ha PaxyHku, ix 3apaxyBaHHs Ha PaxyHku
3MIIACHIOETHCS B TOW camuil IeHb a00 B 3a3Ha4YCHY IUIATHUKOM ATy BaJIIOTYBaHHS.

Skio nara BaMIOTYyBaHHS IPUIIaJa€ Ha BUXIJHUN, HepoOouuil abo CBIATKOBUM aeHb, baHk
3apaxoBy€e KOIITH Ha PaXyHKH Ha MOYaTKy MepIIOro onepaiiifHoro (po604oro) AHg HACTYITHOTO 3a
JTHEM, SIKMI BUSHAYEHUW TaTOK BaJIIOTYBaHHS.

3.15.2. [Ipu HagxoKEHHI 1 3apaxyBaHHs Ha PaxyHOK repeka3y B HalliOHAJIbHIN BAJIIOTI 3
MaiiOyTHBOIO JaTol0 BaliOTyBaHHS, bank moBimomisie mpo 1e KiieHta mysixom mepenadi
BIJIMOBITHOTO TOBigoMIIeHHs KIli€EHTYy He Mi3HilIe HACTYIMHOro omepariitHoro (po6o4oro) aHS 3
JIaTH HAJIXOJPKEHHS BIAMOBITHOTO PO3PaXyHKOBOTO TOKYMEHTY.

3.15.3. fxmo y mepekasi, o HaaidmoB a0 baHKy, HEBIpHO 3a3Ha4yeHi PEKBI3UTH Jis
3apaxyBaHHs KOIITIB Ha PaxyHOK, baHK Mae mpaBo 3apaxyBaTH KOIITH Ha paxyHOK «Jlo
3’sICyBaHHS» Ta TIOBEPHYTH KOIIITH OAHKY TJIATHUKA, SKIIIO YTOYHEHHS PEKBI3UTIB JIJIS 3apaxXyBaHHS
HE HaJaHe.

3.15.4. V Bunasaky 3apaxyBaHHs Ha PaxyHok kowmrTiB, 1o He Hayiexarb Kmienty, KmieHT
3000B’13aHUI HEraifHO MOBIJOMUTH PO Lie baHk Ta IpOTAroM TproX omnepauiifHux (poOouux) AHIB
Hajati 10 baHky miatixkHe AOpydeHHs (a0o 1HIIE PO3MOPSKEHHS, 0OpMIIEHE 3TiHO BHUMOT
banky) 1711 TOBEpHEHHS TIOMIIIKOBO 3apaXOBaHHUX KOIITIB.

VY pasi noMUIKOBOro 3apaxyBaHHs KowTiB Ha PaxyHok Kiienta 3 Bunu banky, KmieHT
nopy4ae baHKy micnsi BUSBICHHS TOMIJIKOBOTO 3apaxyBaHHs 3IIHCHUTH JOTOBIpHE CITMCAaHHS
(MeMopiaJIbHUM OpliepoM) 31 cBoro PaxyHKy cymMHM KOIUTiB, HOMWJIKOBO 3apaxoBaHOi, 1
nepepaxyBaTH X HaJIe)KHOMY OTPHMYBady Ha ITiJICTaBi BHYTPIITHBOTO PO3MOPSKEHHS baHKy, pu
npoMy KiieHT He Oyae MaTH BHMOT, MIOJO BIAIIKOMyBaHHS 30WMTKIB, MOB’S3aHUX 3 TaKUM
TIOBEPHEHHSIM.

He BperynpoBaHi iMM YHiBepCaJIbHUM JIOTOBOPOM MUTAHHSA 11010 TTOBEPHEHHS MOMUIIKOBO
CIMCaHMX/3apaxoBaHuX KowTiB 3/Ha PaxyHok KiieHTa, mo fioMy He HaiexaTb, BUPIIIYIOTbCS Y
HOPS/IKY, BA3HAUEHOMY YMHHUM 3aKOHO/JABCTBOM YKpaiHH.

3.16. Po3nopsizkenHst komramu Ha Paxynky Kiienra:

3.16.1. KiieHT caMOCTIHHO PO3MOPSIKAEThCA KOIITAMU Ha CBOMY PaXyHKy 3a BHUHATKOM
BUITQJIKIB Ta BIAMOBIAHO 0 BUMOT, BU3HAUYEHUX 3aKOHOJABCTBOM YKpaiHU Ta YHIBEpCATbHUM
JIOTOBOPOM.

3.16.2. KiieHT 31ifiCHIOE PO3MOPSDKEHHST KOMITaMH Ha PaxyHKy Ha IiJICTaBi HaJeKHUM
YUHOM O()OPMIIEHUX PO3PaXyHKOBHX JJOKYMEHTIB B MEKaX 3aJIMIIKY IPOIIOBHX KOIITIB Ha PaxyHKy
CTAaHOM Ha MOYATOK OMepariifHoro (poboyoro) AHs, a TAKOXK, 3 YPaxyBaHHIM CyM, IO HAIXOIATh
Ha HOro paxyHOK MPOTATOM OomepalliitHoro (po6o4oro) aHs, 32 yMOBH, 110 CyMa 3aJIMILIKY KOIITIB €
JIOCTAaTHBOIO /17151 BAKOHAHHS 1o1aHoro KiieHTOM po3paxyHKOBOTro Ta/abo KacoBOro JOKYMEHTY Ta
onHoyacHoi crutatu Kiientom banky pa3zoBoi Ta/abo momicsiyHOi KOoMicii 32 HaJaHHS MOCTYTH
(mpoBeneHHs omepartii).
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Hananns bankom Kimienty mocmyr, ski 6e3mocepeiHb0 HE BiIHOCATHCS A0 PO3PaxyHKOBO-
KacoBOI'0 00CITyroByBaHHS Ta/abo He nependaveHi TapudHUM makeToMm, 3MIHCHIOEThCS Ha MiACTaBl
OKpEMUX JO0TrOBOPIB.

3.17. Ocob1uBocCTi 00cayropyBanus mnorouHoro Paxynka Kiienra B iHo3eMHili BagioTi:

3.17.1. bank 3aiiicHIOE 3apaxyBaHHs KOIUTIB B IHO3eMHIN BaJIOTI HA MOTOYHUI PaxyHOK Ta
BUKOHYE DPO3PaxXyHKOBI JOKyMeHTH KirieHTa B 1HO3€MHIM BalOTI JIMIIE 3a YMOBH HaJdaHHS
Krnientom 10 baHky odopMICHHX HAJIEKHUM UYMHOM BCIX JIOKYMEHTIB, IO HEOOXIimHI IS
inentudikamii ta Bepudikamii KiieHta, cBimuaTh mpo NpaBoOMipHICTh 3aiiicHeHHs KiieHTom
nepekasy B iHO3eMHil BaltOTi Ta/abo € JoCTaTHIMHE I 31HCHEHHS BaHKOM BaTFOTHOTO KOHTPOJIIO
BIJIMOB1THO IO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta BHYTPIIIHIX TOKYMEHTIB baHKky.

3.17.2. 3apaxyBaHHs KOIITIB B iHO3eMHI# BatoTi Ha Paxynok KiienTa 31ilicHI0eThCsl Bankom
BIJIMOBIIHO JaTH BAJIOTYBaHHs, 3a3HAYCHOI B MOBIJOMIJICHHI MPO Tepekas, abo He Mi3Hime JTHS,
HACTYITHOTO 32 THEM OTPUMaHHS BaHKOM BHUIIMCKH 3 KOPECIMOHJICHTCHKOTO PaxyHKY Bif OaHKY —
KOpPECHOHAeHTa. SIKIIO BIJAMOBIIHO N0 3aKOHOJABCTBA YKpaiHW KOIITH B 1HO3EMHIM BaJItOTI
HiISTal0Th TONEPEHbOMY 3apaxyBaHHIO Ha PO3MOIUIBYHIA PaxyHOK B baHKy, CTpOK 3apaxyBaHHs
KOITIB Ha PaXxyHOK MOAOBXYye€TbCS Ha dYac, MPOTATOM SKOTO KOINTH 3HAXOAUTUMYThCS Ha
PO3MOITFYOMY PaXyHKY, a TAKOK HEOOX1THOTO IS MPOJIaXKy 1HO3EMHOT BAFOTH, 3apaxOBaHOl Ha
PO3MOAUIBUNN PaXyHOK, Ta/ab0 BUKOHAHHS 1HIIMX BUMOT YHHHOTO 3aKOHOJABCTBa Y KpaiHu, Ta/abo
BUMOT baHKy.

3.17.3. baHk 371HCHIOE 3apaxyBaHHs/TIepeKa3 KOIITIB B IHO3EMHIH BaItoTi Ha/3 PaxyHOK(-Ky)
32 YMOBHU 00OB’SI3KOBOTO BIAMIKOAYBaHHS KiTiEeHTOM BCiX BUTpAT IO CIutaTti baHkoM 1oB’si3aHUX 3
TaKOI0 OTepalli€r0 KOMICIHHUX BUHAropo (BUTpatT) OaHKIB — KOPECITOHACHTIB.

3.17.4. KiieHT Ma€e ipaBoO OTPUMYBATH MOCIYTH IO 0OOCIYTOBYBaHHIO HA BAIFOTHOMY PHHKY,
Ha HaCTYITHUX YMOBax:

3.17.4.1. Knienr nopydvae, a bank mpuiimae Ha cebe 3000B’si3aHHS BiJl CBOTO iMeHi i1 3a
paxyHok KiienTa 3aiiicHioBaTH HeoOXiaH1 (hiHaHCOBI onepallii Jist JOCATHEHHS METH 10 peaizarii
abo npuadaHHIO BamtoTHUX KoiTiB Ha MBP/MBPY;

3.17.4.2. iHO3eMHa BalOTa, CyMa 1 KypCc 1HO3€MHOi BaJIOTH, IOPAJOK PO3paxyHKIB
BU3HAUAETHCS WIIAXOM odopMieHHs KileHTOM 3asBKM BiANOBIAHOI (OpPMH, BCTaHOBIEHOL
HOPMAaTHUBHO — NPaBOBUMH akTaMu HamioHaneHOTrO 6aHKY YKpainu;

3.17.4.3. bank 3000B’s3y€TbCs BHKOHATH JOpPY4YeHHs ocoOmcro. BaHk Mae mpaBo Ha
BUHAropoJ1y, 3riJIH0 yMOBaM Y HiBEpPCaJIbHOI'O 1I0TOBOPY.

3.17.4.4. KuieHt 3000B’s3yeThesi 3a0e3neunT baHk HEOOXiMHUMH TPOIIOBHMH KOIITaMHU
(BKJIIOUAIOYM CyMy KOoMiciitHOi BuHaropoau banky 3rinno Tapu¢iB) 11st BUKOHaAHHS JOPYYEHHS.

3.17.4.5. Kmient nmopy4ae banky crnmcyBatu 3 PaxyHKy, cyMy B TpWBHI B PO3Mipi, IO
noTpiOHUI 715 KyMiBII 1IHO3€MHOI BaJIOTH (B TOMY YHCII1 SIKIIIO TPUBHEBUX KOIITIB, IEpePaxoBaHUX
KnienToM HemocTaTHbO JUIsl KYIIBJ1 1HO3EMHOI BAJIIOTH); CyMy B 1HO3€MHIN BaJllOTI 31 CBOTO
PaxyHky B iHO3eMHill BaJfOTi, 10 MiJUIATae MPOJAXy, a TAKOXK cyMy 300py/MUTa B TPHUBHI, II0
HapaxXxOBYETHCS, YTPUMYETHCS Ta TIEPEPAXOBYETHCS 10 OFOKETY 3 OTepalliil KymiBii 6€3roTiBKOBOT
BAIIOTH (SKIIO TaKui 30ip/MUTO BCTAHOBJIEHUN YMHHMM 3aKOHOAABCTBOM), Ta YTPUMYBATH CyMy
KOMICIHHOT BUHArOpoAM B IPUBHSIX 3TiAHO 3 AitounMu Tapudamu.

3.17.5. BukonanHs bankoM 3asB po KyIiBITH0/IPo/1axk/00MIH 1HO3€MHOI BJIIOTH:

3.17.5.1. Jlns 3mificHeHHs omepalliif 3 KymiBimi/mpoax/o0MiH iHo3eMHOT BamoTd Ha MBPY,
KiieHT y BcTaHOBJIEHI CTPOKM Hajgae N0 baHKy 3asBy Ha KyIiBIIO/IpOJax/O0MiHY 1HO3EMHOT
BaJIIOTU BCTAHOBJIEHOT (POPMHU 1 TOKYMEHTH, Nepe0aueHi HOpMaTUBHO-IIPABOBUMH JOKYMEHTaMHU
HamionansHoro ©OaHky VYkpaiHM 3 MNHTaHb TOPriBil 1HO3EMHOIO BaJIOTOIO a00 I1HIIMMH
3aKOHOJABUYMMU JOKYMEHTaMHU [ 37iiicHeHHs: bankoM (pyHKIIi# areHTa BaJlOTHOTO KOHTPOJIIO.

3.17.5.2. bank mepepaxoBye CyMy KYIUICHHX BaJIIOTHMX KOUITIB Ha MOTOYHUN BAIIOTHUH
paxyHok KitieHTa B CTpOKHM BCTaHOBJICHI 3aKOHOJAABCTBOM.

3.17.5.3. KuieHT 3000B’s13aHUI AOTPUMYBATUCS TMPaBHJ KYIIBJII BaJIOTH BiJMOBITHO 0
BUMOT YMHHOT'O 3aKOHOJIAaBCTBAa Y KpaiHH. SIKIo KymiieHa BaoTa He Oyae Bukopucrana Kiiienrom
3a MMPU3HAYCHHSM Y BCTAHOBJICHI 3aKOHOaBCTBOM Y KpaiHu CTPOKH, baHk 311iiiCHIOE 000B’ I3KOBUH
IIPOJIaX KYIJICHOI BAJIFOTH.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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3.17.5.4. bank mnepepaxoBye Ha MNOTOYHUH paxyHOK Kili€eHTa TpHUBHEBUH EKBIBaJICHT
peanizoBaHOl 1HO3EMHOi BalIOTH B JEHb HAJXOPKEHHS BIANOBIAHOI CyMH B TPHUBHIX Ha
KOPECIIOHICHTCbKUN paxyHOK baHKky.

3.17.5.5. Ha Bumory Kiienra, micias 3mifiCHEHHS omepamii 3 KyIiBji/mpoaaxy/oOMiHy
iHo3emHoi Baimtotu, bank Hamae Kiienty indopmaniro y nucbMoBiii abo enektpoHHiil dopmi (y
BUIJISl BUIMCKU 3 0COOOBOIO PaxyHKY) IPO CyMy KYIJIEHOT abo MPOAAaHOI 1HO3EMHOI BaJIIOTH,
KypcC, 3a SIKUM iHO3eMHa BajroTa Oyna KymieHa abo mpogana Ha MBPY, cymy Bcix BUTparT, sKi
criatuB KitieHT 3a mpoBeneHHs mux omnepaiiii. Takoxxk bank Hamae iHopMaliro moao Kypcy, 3a
SKUM 1HO3eMHa BamoTa Oyna kymineHa B HamionameHoMy OaHky VYkpaiHu abo mpojaHa
HamionansHomy O0aHKy YKpaiHu.

3.18. Onepauii 3 roriBkoro 3a Paxynkom Kiienra:

3.18.1. CropoHamMH BCTaHOBIIOIOTHCS HACTYITHI CTPOKH 3aaBaHHs Kii€eHTOM TOTiBKOBOI
BUpPYYKH 0 baHky: moneHHo Ta camoctiitno KitieHTom.

Crpoku 37aBaHHS TOTIBKOBOI BUPYYKHM MOXYTh HEperisfaTUCh y 3B’SI3Ky 13 3MIHaMHU
3aKOHOJABCTBa abo0 3a 3romoro CTOpIH 3a HAsABHOCTI BIiAMOBiAHUX (DaKTOpPiB 00’ €KTHBHOTO
Xapakxrepy.

3.18.2. Bcranornenns siMitTy kacu KitieHTa mpoBoauThest KilieHTOM ¢caMOCTIHO, BiITOBITHO
JI0 BUMOT 3aKOHOJABCTBA Y KpaiHH.

3.18.3. 3a HeoOXiMHOCTI OTPUMAaHHS TOTIBKOBMX KOMTIB B Kaci banky, Kmient mo 13-00
TrOJMHU poOOYOro MAHSA, L0 Mepelye IHI0 OTpPUMaHHsA KOILITIB, Hajxae A0 baHky 3asaBKy Ha
3alJJaHOBaHE 3HATTS TOTIBKM HA HACTYNMHHUM omepauidHuil (pobounmii) neHp. bank mae mpaBo
BiMoBHUTH KITi€HTY y BHJIa4i TOTIBKOBHUX KOIITIB Y BUMAAKy HCHaIaHHS HUM 3asBKH HanepeI0aH1
JTHSI OJIepKaHHS TOTIBKU. 3a BUAAYy CYMH T'OTIBKOBUX KOINTIB JIeHb B JIeHb 0€3 MONEpeaHbOTO
3aMOBJIeHHS, BaHK Mae€ MpaBo yTpUMaTH JOJaTKOBY KOMICIIO 32 TEPMIHOBICTH 3TiqHO Tapudis.

3.19. ITinTBepa:KeHHs onepaliii 3a paXyHKaMu:

3.19.1. bank 3a Bumoroto KitieHTa 1pyKye BUIHUCKY 3 0c000BOro paxyHky KiieHTa 3a ymoBU
HasIBHOCTI pyXy KOIITIB 3a paXyHKOM ocTaHHboro. Bumucka (y mamepoBiii ¢opmi) HagaeTbes
Knienty 3a mepmioro #oro BHMOIorwo, ajge He paHillle HaCTYIMHOro poOo4oro IHS 3a JHEM
MPOBEICHHS OMepalliii 3a paxyHKOM.

Bumnucka moxe OyTu HajaHa oco0aM, sKi MarOTh MpaBO poO3NOps/pKaTHcs PaxyHkamu
Kiienra, 3riqHo Hamanux KiieHtom mgokymeHTiB , a0o noBipeHiid ocoOi Kiienta Ha migcraBi
JOBiIpeHOCTI.. Y pa3i BTpaT KilieHTOM BUITUCKH 3 HOTO 0COO0BOTO PaxyHKY 32 TUCbMOBUM 3aITUTOM
KnienTa bank, npotarom Tppox poO0OUrX AHIB 3 IHS OTPUMaHHS MHUCbMOBOTO 3anuTy KirieHta Haslae
nyOJliKaTH BUMMCOK,IIPH YMOBI OJTHOYACHOT CIIJIaTH KOMicii 3rijHO TapudiB banky,.

YMOBU Ta nepioguvHICTh HaJaHHS BaHKOM BUIMCKHM MpPO pyX KOUITIB, BU3HAYEHI JaHUM
MYHKTOM Y HiBEpCaJIbHOTO IOTOBOPY MO>Ke OyTH 3MiHeHa 3a 3101010 CTOpiH Ha MiicTaBl MUCHbMOBOL
3asBu Kiienra.

3.19.2. Kpim HagaHHs BUNUCOK MO PaxyHKy, 3a okpeMoro 3asBoro KiieHTa Ha miJIKIr0ueHHs
3riIHO 3 mabaoHOM HaBeneHnM y Jlomatky Ne2 no manoro YHiBepcaabHOTO AOTOBOPY, baHk Hamae
Knienty nocinyry «SMS-inpopmep», a came, Hajacuiae iHpopMaliio npo 3ailcHeHy omnepariiio Ta
3anumok KomTiB Ha Paxynky Kiienrta Ta/abo mpo pyx komriB 3a Paxynkom Kiienta onHuM 13
HACTYIHHMX CIIOCO0IB, CAMOCTIHHO BU3HAYEHUX BaHKOM: IIJISIXOM Ha/ICHUIIaHHS BiANOBIAHOTO SMS-
MOBIIOMJIEHHSI Ha HOMEp/HOMepH MOOUIbHUX TenedoHiB, mo Bka3aHi KiieHToM y 3asBi abo
HIISXOM HaJCUJIaHHA BiAMOBIIHOI iHpopMaii 3a qonoMmororo Mecenxkepy Viber.

Po3mip omtatu 3a mociayry «SMS-iHpopMep», a TAKOXK perIaMeHT HaJICUJIaHHS TTOB1IOMJIEHB
pernameHnTyeTbes Airounmu Tapudamu banky.

V pas3i, skmo Tapudamu nependadeHa omiara, cyMa sikoi 3aJIeKUTh BiJl KUTBKOCT1 HaiCITaHUX
MIOBIIOMJIEHD, OOJIIK KIJIBKOCTI HAAICIaHHX IOBIIOMIIEHD 3MIMCHIOETHCS caMocTiiino bankoMm. Y
pa3i po30KHOCTEH Y KUIBKOCTI TTOBIIOMJICHh MK 001ikoM banky Ta o6mikom Kitienra, mepeBary
MaroTh JaHi 061iky baHky.

3.19.3. 3 MmomenTy HajmaHHs B baHk 3asBM Ha MiAKIIOYEHHS 10 nociayru «SMS-iHbopmepy,
Kimient B moBHOMYy o00cs31 mpuiiMae Ha cebe pPHU3WKH, TOB’S3aHI 3 OTPUMAHHSIM BJIACHUKAMH
tenedoHiB (BkazaHux y 3asBi KilieHTa Ha MiIKIFOYEHHS 3TiAHO 10 MOchyru «SMS-iHpopmep»)

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 32 3 195.
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iH(popMarii Mpo 3aJUIIKK Ta PyX KOLITIB 3a paxyHKOM/paxyHkamu KiieHTa, sika MOKe CTAHOBUTH
KOMEpIIiHY, KOH(DiIeHHIIiHY TaeMHuUII0 KiienTa Ta/a60 6aHKIBChKY TAa€EMHUIIIO.

V pasi nigximoueHHs 10 nociayru «SMS-indopmep», bank He Binnosinae:

— 3a MOXUIMBI HACIIJKKM MOTPAIUITHHSL 0 TPETiX 0ci0 iH(opMallii mpo 3aJuIIKK Ta oneparii
M0 paxyHKax y pa3i MOTpaIuISHHS MiTKIOYCHOrO 10 MOCIyru TenedoHy a0 TpeTix ocid; y pasi
MOpPYIIEHHST KOH(IACHIIIHHOCTI B Mepexax orepaTopiB MOOUIBHOTO 3B’SI3Ky Ta/ab0 B Mepekax
KOMITaHiH{, 110 HAJAaI0Th OCIYTH 3 IEPECUIIKH MTOBIIOMIIEHbB, T 3 IHIIUX MIPUYHH, 10 HE 3aJIeKaTh
Bix baHky;

- y pa3l HECaHKI[IOHOBaHOTO BTpPY4YaHHA B pobOoTy MobinpHOro Tenedony Kiienra, mo
CIIPUYMHIUIA JTii TPeTiX 0oci0 abo 370BMHUCHUN MPOTpaMHUM 3acid (TPOSHChKA Mporpama,BipycHa
IporpamMa Toulo);

— 3a 3aTPUMKH Y JOCTaBIll Ta TEPMIHU JOCTaBKU SMS-TIOBITOMIICHB/TIOBIJOMIICHD 3a
noromororo Mecemxkepy Viber, 0 BUKJIMKaHI 3005iMH B poOOTI Mepeki onepaTopiB MOOLITBHOTO
3B 3Ky Ta/ab0 B Mepekax KOMMaHiii, 1110 HaAal0Th MOCIYTH 3 MEPECHIIKH MTOBIJOMIICHb;

— 32 HEHAJIC)KHY JIOCTABKYy Ta/ab0 BiOOpaKCHHS TOBIJIOMJICHB, [0 BUKJIMKAHA TEXHIYHOIO
HE3/IaTHICTIO MOOUIBHOTO TenedoHy mpuiiMaTH Ta OOpOoOIATH TOBITOMIICHHS (30KpeMa,
MOB1IOMJICHHSI KUPUJTUIICIO Ta/a00 MOBITOMIICHHS, 110 CKJIAJAIOTHCS 3 KUTBKOX CETMCHTIB.

3.19.4. bank s3niiicHIO€ TiepenaBaHHs/TIOBepHeHHs KinieHTy HHOro po3paxyHKOBHUX
JOKYMEHTIB, IO MiATBEP/UKYIOTh CIIUCAHHs/3apaxyBaHHs KomTiB 3/Ha Paxynky/ok Kiienra a6o
IHIIUX JOKYMEHTIB, ocobucto KiieHty (iioro yrnoBHOBaXKeHi 0co0i) abo pa3oM i3 BHITHCKOIO 3
paxyHKy (3a Bumororo KitienTta) B ieHs ii HaganHs KimieHty, Ko iHme He nepeadadeHo yMoBaMu
Jorosopy.

3.20. OcodauBocti obciyropyBannsi Paxynky Kiienra BigkpuToro ajs 3apaxyBaHHs
CTPAXOBHUX KOIUTIB HA 3arajibHO000B’sI3K0BE Jep:KaBHe COLliaIbHEe CTPAXYBAaHHSA Y 3B fI3KY 3
THMYACOBOIO BTPATOIO NMPAaLEe3AaATHOCTI Ta COHiaTbHUM CTPAXyBAHHSIM Y 3B’A3KY HeIIAaCHUM
BHIAKOM:

3.20.1. Jlo okpemoro PaxyHky B HamioOHaJNbHIM BaNIOTi, BIAKPUTOTO JUIS 3apaxyBaHHS
CTPaxOBHUX KOIITIB Ha 3arajlbHOO00B’SI3KOBE JIEP’KaBHE COLliaJIbHE CTPaXyBaHHS AJs 3/iHCHEHHS
MaTepialbHOro 3a0€3MeYeHHs, CTPAXOBUX BHUILIAT Ta HAJIaHHS COI[IaIbHUX MOCIYT 3a COIllaIbHUM
CTpaxyBaHHSM Y 3B’SI3KYy 3 THMYACOBOIO BTPATOO MPaIe3JaTHOCTI Ta COI[iaIbHUM CTPaxXyBaHHSIM y
3B’A3Ky HEIIACHUM BHITAJKOM, 3aCTOCOBYETHCS TIPABOBHI PEXHUM, BU3HAYCHUN 3aKOHOM YKpaiHu
«IIpo 3aranbHO0O0B’I3KOBE JepKaBHE COIlialIbHE CTPaXyBaHHA» B peaakilii 3akoHy Ykpaiau «IIpo
BHECEHHS 3MIH [JI0 JIeIKMX 3aKOHOJABUMX akKTiB YKpaiHu I0A0 pepopMyBaHHS
3arajibH0O000B'SI3KOBOTO JIEPKAaBHOT'O COLIAJIbHOIO CTPAaxyBaHHS Ta Jieraiizauii (OHAY OIUIaTH
mpaii» Big 28.12.2014, Ne 77-VIII (31 3MiHaMu 1 JOMOBHEHHSIMH ), 30KpeMa.

3.20.1.1. CrpaxoBi KOLITH, 3apaxoBaHi Ha OKpeMuii PaxyHOK B HallioHaJIbHIH BaJItOTi, MOXKYTh
OyTu BuKopucTaHi KilieHTOM BUKIIIOUHO 3a IUJIbOBUM MPU3HAYECHHSAM, Ha HAJIaHHS MaTepialbHOTO
3a0e3neueHHs] Ta COLIaIbHUX IOCIYr 3acTpaxoBaHMM ocobaM 3rimHo 3akoHy Ykpainu «IIpo
3araJpHO000B’I3KOBE JIEp’KaBHE COIllaIbHE CTpaxyBaHHS» B penakiii 3akoHy Ykpainu «lIpo
BHECEHHS 3MiH [0 JIeIKMX 3aKOHOJABUMX aKTiB YKpaiHM 1m0A0 peQopMyBaHHS
3araJibHOOOO0B'SI3KOBOTO JEPKABHOTO COILIAJILHOTO CTpaxyBaHHs Ta Jeranizauii (oHay oriaTtu
npami» Big 28.12.2014, Ne 77-VIII (31 3MiHaM# i JJOTIOBHEHHSIMH );

3.20.1.2. CtpaxoBi KOImTH, 3apaxoBaHi Ha OKpeMuii PaxyHOK B HalllOHaJIbHIN BajioOTi, HE
MOXXYTh OyTH CHOpsSMOBaHI Ha 3aJ0BOJICHHS BUMOT KPEIWUTOPiB, HAa CTATHEHHS Ha MiACTaBl
BUKOHAaBYMX Ta IHIIUX JIOKYMEHTIB, 3a SKHMH 3JIHCHIOETHCS CTSATHEHHS BIAMOBIIHO 0O
3aKOHOJABCTBa Y KpaiHU;

3.20.1.3. Y Bunaaxy nopyIieHHs MpoBaHKEHHS y cripaBi mpo 0aHkpyTcTBO KimieHTa, cCTpaxoBi
KOIIITH, 3apPaxOBaHi HA OKpeMuii PaxyHOK B HAI[lOHANBHIN BaIOTI, TOBEPTAOTHCS 0 BiAMOBITHOL
ctpyktypu @oHny coriansHoro crpaxyBaHHs. [lum Kmient namae banky mpaBo 37ilicHIOBaTH
JIOTOBIpHE CITMCAHHA KOIITIB 3 OKpeMOro PaxyHKy B HaIllOHaJbHIN BaIIOTI y BUMAJKY TOPYIICHHS
BIIPOBA/KEHHS Y CIIpaBi po 6aHKpyTcTBO KitieHTa y CyMi BCHOTO JOCTYITHOTO 3QJIUIIKY CTPAXOBUX
KOIITIB Ta MOJAJBIINHN iX Mepeka3 Ha BiAMOBIIHUMA paxyHOK DOH/y COIIaIbHOTO CTpaxyBaHHS,

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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3.20.1.4. Sxmo Kuient mogaB no baHky po3paxyHKOBHH JOKYMEHT, SIKHM IHILIIO€THCS
nepekas KOILITIB 3 OkpeMoro PaxyHKy B HalllOHaJIbHIM BaJIIOTI, 11O CYIIEPEYUTh IPAaBOBOMY PEXKUMY
nporo Paxynky, baHk Mae mpaBo TOBEpPHYTH BIANOBITHHHA pPO3PaXyHKOBHH JOKYMEHT Oe3
BUKOHAHHS, SIK TAKUH, 1110 HE BIANOBIAAa€ 3aKOHOAABCTBY Ta Y HIBEPCAJIbHOMY JIOTOBODY;

3.20.1.5. Kuient nopyvae banky 31iliCHIOBATH JOTOBIpHE CIIMCaHHSA BCIX MependadyeHux
Tapudamu komiciii 3a 00cmyroByBaHHS PaxyHKy i3 cHeIlialbHUM PEKUMOM BHUKOPHCTAHHS 3
iHmoro norounoro Paxynky Kiienra Bigkputoro B banky, pexuM BUKOPUCTAHHS SIKOTO JI03BOJISIE
3I1HCHEHHS BIAIIOBIJHUX IUIATEXKIB.

3.20.2. CropoHu JOMOBHIHUCH, Ta KiTi€HT nae po3nopskeHHst baHky mporeHTH, HapaxoBaHi
Ha 3QJIMIIOK KOITIB Ha PaxyHKy 13 cHeriaJbHUM PEXUMOM BUKOPHCTAHHS (AKIIO Taki OyayTh
HapaxoBaHi 3rizno Tapudis banky), nepepaxoByBaTH Ha MOTOYHHUNA paxyHOK KitieHTa, BiIKpUTHI
B baHky.

3.21. OcobauBocTi 00cayropyBanHss PaxyHKy 3 NpMiHATTS TOTIBKOBMX KOIITIB sl
MOJAJIBIIONO iX MmepeKasy:

3.21.1. PaxyHOK 3 MNpHUHWHATTS TOTIBKOBHX KOIUTIB JUIA TOAAJBIIOTO IX MepeKasy
MPU3HAYEHUW U1 3apaxyBaHHS B TOBHOMY 0O0Cs31 KOITIB (BKIIOYAKOYH CyMy KOMICiHHOT
BUHAroOpoJM), NPUHHATUX HEOaHKIBCBKMMHU (PIHAHCOBMMH YCTaHOBaMH a00 KeMepUiiHUMHU
areHTamMu OaHKIB T'OTIBKOIO JJIS MMOAAJIBILOTO iX MepeKasy.

3.21.2. He nomyckaetbes 3apaxyBaHHs Ha PaxyHOK 3 IPUAHSATTS KOIITIB I OJATBIIOTO 1X
nepeKasy, KOIITIB MPUUHATHX BiJl IJIATHUKIB y 0€3rOTiBKOBIH (hopmi.

3.21.3. Ha PaxyHOK 3 MPHIAHATTS TOTIBKOBHX KOUITIB JUIS MOJAIBIIOTO iX MEPeKa3y MOXKYTh
3apaxoByBaTHCA KOLUTH, 1110 OyJIM paHillle TOMUIIKOBO NepepaxoBaHi 3 1boro Paxynky. Taki komru
3apaxoBYIOThCS Ha PaxyHOK 3 NPUHHATTS KOWITIB JJIsl MOAAJIBIIOTO MepeKasy y cyMi, o He
HEepEeBUIIY€E paHille epepaxoBaHy 3 HbOTO.

3.21.3. HebGaHkiBChbKi (hiHAHCOBI YCTAHOBH TEPEPaxOBYIOTh KOIITH 3 PaXyHKY 3 MPUHAHATTS
KOILITIiB JUIsl MOAAJIBILIONO iX MepeKasy sl 3/1HCHEHHS omepalliif, OB’ s3aHKX 3 MepeKa3oM KOIITIB,
y TOMY 4YMCIi JJIsi: pO3PaxyHKIB 3 OTpUMYyBayaMH, NepeKa3y KOUITIB PO3PaxyHKOBOMY OaHKY
IUIATKHOT CHCTEMH, YYaCHUKaM IUIATDKHOI CHCTEMM, Ha 1HINI BJACHI IOTOYHI paxyHKH,
nepepaxyBaHHs KOMICIMHOT BUHArOpoIH, 3/1ICHEHHs aBaHCOBHX a00 3a0e31euyBaibHUX TIJIATEXIB,
3MIHCHEHHS IHIIMX Omeparlliil, MoB’A3aHUX 3 TepeKa3oM KOIITIB, SKI HE CylepedyaTb YHHHOMY
3aKOHO/IABCTBY YKpaiHU Ta HOPMAaTUBHO-IIpaBOBUM akTam HBY.

3.21.4. KowmepuiiiHi areHTH 0aHKIB NEPEepaxoBYIOTh KOUITH 3 PaxyHKy 3 NpUHHATTS KOLITIB
JUIA TIOJANBIIOTO iX TepeKa’y BHKIIOYHO OaHKy, 3 SIKUM YKJIaJIe€HO areHTChKHH JIOTOBIp,
a KOMICIiHy BMHAropojay Ha IHIII BJacHI MOTOYHI paxyHkH. KomepuiliHi areHTH OaHKIB
31MCHIOIOTH 1HIII onepanii 3 PaxyHKy 3 NpUMHSTTSA KOWITIB AJIs MOJANBILIOTO iX Mepekasy, skl He
cymnepedaTb YUHHOMY 3aKOHOJABCTBY Y KpalHU Ta HOPMaTUBHO-IIpaBOBUM akTaM HBY.

3.21.5. Kiient nopydae banky 3IifiCHIOBaTH JOTOBIpHE CITMCAaHHS BCIX IEepen0adyeHux
Tapudamu komiciit 3a o0ciyroByBaHHsI PaxyHKy 3 NpUHHATTS KOIITIB JUIs MOAAJIBILIOTO MepeKasy
3 iHmoro motoyHoro Paxynky KiienTa BigkpuToro B banky, pe)kuM BUKOPHCTaHHSI STKOTO JI03BOJISIE
31IHCHEHHS BIJIOBITHUX IJIATEXIB.

3.21.6. Croponu nomoBmiHch, Ta KitieHT gae po3nopsypkeHHst bBaHKy TporieHTH, HapaxoBaHi
Ha 3aJUIIOK KOWITIB HAa PaXyHKY 3 NPUHHATTS TOTIBKOBHX KOIITIB JUISl MOJAJIBIIOTO iX MepeKasy
(sixmio Taki OyAayTh HapaxoBaHi 3rifHo TapudiB banky), nepepaxoByBaTH Ha NOTOYHHUI paxyHOK
KnienTa, Binkputuii B banky, sikuii 103Bosisie 311HCHEHHS TAKUX 3apaxyBaHb.

3.21.7 Ocob6auBocti o0cayropyBanHsi PaxyHky i3 choemiaJJbHUM PpeXHMOM HOIo
BHKOPHCTAHHA (3apaxyBaHHSI YOPHOOM/IbCHKHUX KOIITIB):

3.21.7.1. CymMu KOWITIB aKyMyJibOoBaHi Ha PaxyHKy i3 cCIeliaJJbHUM PEXUMOM HOTO
BUKOPUCTaHHS (3apaxyBaHHS YOPHOOMJIBCHKUX KOILUTIB) MOXYTh OyTu Bukopuctani KiieHTom
BIJIMOBITHO /10 BUMOT YMHHOTO 3aKOHOJABCTBA, a CaM€ 3 METOI0 BUIUIATH iX CIIBPOOITHUKAM
Knienra, axi mocrapxganu BHAcHioOK YopHOOMIBCHKOI KaTacTpodu 3 ypaxyBaHHSIM BHUMOT
YUHHOTO 3aKOHOJABCTBA B TOMY YHCJIi HOpMaTUBHO-TIpaBOBUX akTiB KabiHery MiHicTpiB YKpaiHu,
HauionaneHoro 6anky YkpaiH, 1110 PeryJIol0Th MOPSAI0K BUIUIATH IPOLIOBUX KOIITIB TpMaJisiHaM,
110 MOCTpaXKJau BHaci10K YopHOOHIBCHKOT KaTacTpodu.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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3.21.7.2. BiamoBinanbHICTH 32 HELLJIbBE BUKOPUCTAHHS TPOIIOBUX KOIITIB, IO 3HAXOAATHCS
Ha PaxyHKy i3 cremialbHUM pPEXKHMOM HOro BUKOPUCTaHHS (3apaxyBaHHS YOPHOOMIIbCHKUX
KOINTIB) MOKJIAIa€ThCS BUKITIOYHO Ha KimieHTa.

3.21.7.3. Sxmo KiienTt Hamae 10 banky po3paxyHKOBHIA JOKYMEHT, Ha MPOBEJICHHS OTepallii,
sKa HE BIANOBiae pexumy paborn PaxyHKy 13 cHEmiaJbHUM PEXUMOM BHKOPHUCTAHHS
(3apaxyBaHHsI YOpHOOMIILCHKUX KOIITIB), bank moBeprae Takuii mokyMeHT KitieHTy 6€3 BUKOHAHHSI.

3.21.7.4. Kuient nopyvae banky 31iliCHIOBAaTH JOTOBIpHE CIHCAHHS BCIX INependadeHux
Tapudamu xomiciii 3a oOcayroByBaHHs PaxyHKy i3 CHEIllaJJbHUM PEXUMOM BHKOPHUCTAHHS
(3apaxyBaHHS YOPHOOMIJILCHKHUX KOINTIB) 3 1HIIOrO moTo4Horo Paxynky KiieHTa BigKpuTOTrO B
baHky, pexxuM BUKOPHUCTaHHS SKOTO J03BOJISIE 3A1MCHEHHS B1IMOBIAHUX TUIATEXKIB.

3.21.7.5. Ilum CtopoHHU nOMOBWINCH, Ta KiieHT nae posmopspkeHHsS baHKy mporeHTH,
HapaxoBaHI Ha 3aJMIIOK KOIITIB Ha PaxXyHKy 13 cHElIaJbHUM pPEXUMOM BHUKOPHCTAHHS
(3apaxyBaHHS YOpHOOMJIBCHKHMX KOIITIB), SKIIO Taki OyAayTh HapaxoBaHi 3rigHo Tapudis banky,
nepepaxoByBaTH Ha notounuii Paxynok Kiienta, Bigkputuii B banky, sikuii 703BoJisie 311HCHEHHS
TaKUX 3apaxyBaHb.

3.21.8 OcobauBocTti 00cayroByBanHss PaxyHKy BiAKpUTOro aJisi IOPHAUYHOI 0COOH-
Hepe3u/JIeHTAa:

3.21.8.1. ITo PaxyHKy 1OpuIu9dHOI OCOOM-HEPE3UACHTA MOXKYTh 3/IHCHIOBATHUCS BUKIIIOYHO
oreparii, mo nepeadadeHi YNHHUM 3aKOHOAABCTOBH YKpAiHU B TOMY YHCHi, ajie HE BUKIIOYHO
[HCTpYKITiEO «IIpo TOpSIAOK BIAKPUTTA 1 3aKpUTTS PaxyHKIB KJII€HTIB OaHKIB Ta
KOPECTIIOHJCHTChKUX PaxXyHKIiB OaHKIB - PE3UJCHTIB 1 HEPE3UACHTIBY, 3aTBEPHPKEHOI TOCTAHOBOIO
[Tpasninag HBY Bix 12.11.2003 p. Ne 492 ta [lonoxkeHHSIM TpO 3aXOAM 3aXUCTY Ta BUSHAYCHHS
HOPSAKY 3I1MCHEHHS OKPEMHUX OIepaliid B 1HO3EMHIM BajioOTi, IO 3aTBEPIKEHE IOCTAHOBOIO
npaBitHHS HBY Ne5 Big 02.01.2019 p.

3.21.8.2. YV pa3i, KOO0 TOJOXKEHHS JAaHOTO pO3AUTYy 4YH YHIBEPCAIBHOTO JOTOBOPY
cylepedyaTb BUMOTaM YHHOTO 3aKOHOJIaBCTBa YKpaiHU 1o poOoTi 3 PaxyHkaMu I0puIu4HUX OCi0-
HEPE3UICHTIB, 3aCTOCOBYIOTHCS /1I041 HOPMHU YMHHOT'O 3aKOHO/IaBCTa Y KpaiHH.

3.21.8.3. [To Paxynky opuauuHoi  ocoOu-Hepe3uaeHTa 3a00pOHEHO
3/11iCHIOBaTH/IIPOBOJIUTH OMepalii MOB’sA3aHl 3 MIANPUEMHHUIIBKOIO JISIBHICTIO HAa TepUTOPIi
VYkpainu. BianoBinanbHICTh 3a BUKOHAHHS JaHHOI YMOBH IOKJIAJA€ThCsl BUKIIOYHO Ha KiieHrta
(ropuardHy 0CO0y-HEpPE3HUICHTA).

3.22. TumuyacoBe 3ynuHeHHs1/o0MexeHHs1 onepaniii mo Paxynky Kiienra

3.22.1. Bask 3milicHIOE 3yNHMHEHHS BUAATKOBUX omepamiii 3a Paxynkom Kitienta B pasi
HaKJIaJeHHS Ha KOLUTH apelluTy BiANOBIAHO A0 YMHHOIO 3aKOHOJABCTBA YKpaiHU. 3yNUHEHHS
BUJIATKOBHUX OIEpaIliid 3A1HCHIOETHCS B MEXaX CyMH, Ha SIKy HAKJIaJCHO apeliT, KpIM BHUIIAJIKIB,
KOJIM apellT HaKJIaZieHO 0e3 YCTaHOBJICHHS TaKoi CyMH.

3.22.2. bank 31iliCHIOE 3yITMHEHHS BUIATKOBHX OIepalliii 3a paxyHkoMm KirieHTa Ha micTaBi
pillIeHHs Cyny, SIKe BUHECEHE 3a 3BEpHEHHSIM KOHTPOJIIOIOYOro oprany 1 Hafmiiimo no banky
Oe3nocepelHhO BiJ Cyay a00 KOHTPOJIIOIOUOTO OpraHy ICJISE OTPUMaHHS DIIICHHS CYy.
[ToHOBIIEHHS BUAATKOBUX Omepalliii 3a paxyHKOM KiieHTa baHk 37iliCHIOE Ha MiACTaBl pillICHHS
MOJATKOBOTO KePyr4oro abo cyy.

3.22.3. bank 3ynuHs€e BUIATKOBI omepauii 3a paxyHkoMm KitieHra, mozo skoro B banky €
nyOsiuHe OOTSKEHHSI pyXOMOTo MaifHa, Sike HakJaJeHe AepKaBHUM/IIPUBATHUM BHUKOHABIIEM, Ha
CYMy TaKoro OOTS’KEHHS Ta MOBIJOMIISIE JIepKaBHOMY/TIPUBATHOMY BHMKOHABIIEBI MPO BIAKPUTTS
paxyHKa 13 3a3HaY€HHSAM CTPOKY JJIsi BUPIIICHHS MUTAHHS 110/10 HEOOX1THOCTI HAKJIaJACHHS apeITy
Ha KomTu OopxkHMKa-KiieHTa, mo 30epiratoTbcs Ha BIIKPUTOMY paxyHKy. IloBimomieHHs mpo
BIIKPUTTSI paxyHKa BpPYYAEThCS JEpPKaBHOMY/TIPHUBATHOMY BHKOHaBIeBi KimieHTOM, sKWi
3000B'ss3aHUN  mojgatTM 10  baHKy — JOKyMEHTH, 10  MiJATBEP/UKYIOTh  OTPUMAaHHS
Jep>KaBHUM/TIPUBATHUM BHKOHABIIEM MOBIJOMJICHHS.

BinHoBnenHst BumaTkoBux omepainiii 3a Paxynkom KitieHTa 3miiiCHIOETBCS y pasi, SKIIO
JiepKaBHUN/TIPUBATHUI BUKOHABEIh HE TIOBIJOMUB NIPO NMPUIHATE PILLICHHS Yy CEMiICHHUI TepPMiH,
nepedir SKOro MOYMHAETHCSA 3 IaTH, 3a3HAYCHOI Y BIIMITII PO OTPUMAaHHS JIepKaBHUM/TIPUBATHUM
BUKOHABIIEM TOBiTOMJICHHSI.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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3.22.4. baHk B TOpAAKY, BPETyJbOBAaHOMY 3aKOHOJABCTBOM YKpaiHH, Y TOMY 4YHCIi
HOPMAaTHUBHO-IIPaBOBUMU akTaMu HamioHaneHOro 6aHKy YKpaiHu 3 NUTaHHSA 371 CHEHHS OaHKaMu
(iHAHCOBOTO MOHITOPUHTY, 3A1MCHIOE 3ynHHEHHS (iHaHCOBUX omnepariii Kiienra, moao skux €
MOTHBOBaHa I11J103pa, 1[0 BOHM IOB'sI3aHI 3 Jierami3aiicro (BiIMUBAHHIM) JTOXOJIB, OACpPKaHUX
3MI0YUHHUM IUIIXOM, a00 (iHAHCYBaHHAM Tepopu3My, ab0 (iHAHCYBaHHSM PO3MOBCIOKEHHS
30poi MacoBOro 3HUILEHHS, YU 1100 SKHUX 3aCTOCOBaHI MDKHAPOJHI CaHKIii, baHK Ha BiIacHui
pO3Cy1 Ma€ MpaBo:

3.22.4.1. BiIMOBHTHCS BiJ HaJaHHS IOCIYr, B TOMY YHCJI BiJ] MPOBEACHHS oOmeparii 3a
Paxynkom, moBepuytu KiieHTY po3paxyHKOBHH IOKYMEHT (Ta TPOIIOBI KOIITH HAa PaxyHOK
Kitienra, sikimio ix Oyso CrucaHo 3a TaKO OIepalli€ro); abo

3.22.4.2. 3ynuHUTH TPOBEIEHHS TakKoi omepauii Ha CTPOK, BHU3HAYCHUH YHMHHUM
3aKOHOJJABCTBOM Y KpaiHH;

bank He Hece 000B’ 13Ky noBinomisTH KirieHTa mpo pimeHHs, TpUHHATI BiAIIOBIAHO 10 IIHOTO
INYHKTY YHIBEpCaJIbHOTO JIOTOBOPY, @ TAKOX PO MiJCTaBU (IPUYMHHU) iX NpuiHATTA. [Ipu nbomy
bank mae mipaBo BuTpeOyBatH, a KitieHT 3000B’s13aHui HaxaTH Ha BUMOTY baHKy iHpopMaIliito Ta
JIOKYMEHTH BIJIIOBIHO 10 BUMOI' 3aKOHOZABCTBAa YKpaiHM Ta BHYTPILIHIX JOKYMEHTiB baHky 3
MUTaHb (IHAHCOBOTO MOHITOPHHTY.

3.22.5. baHK 3ynuHs€ BUIATKOBI omeparii 3a paxyHkoMm KirieHTa y BUNAgKy HasBHOCTI
iHpopMarii, MO CBIAYUTH NPO MOMIJIMBICTh HIAXPAHCBKUX Mdii, MIOJ0 3aBOJIOIHHS/CIIPOOH
3aBOJIOAIHHS rpomoBuMuU komrtaMu Kimienra. Takoro iHdopmartiero moxke 0ytu smct Kiienra npo
BYMHEHHS IIAXpaiCbKUX il Ta/abo peectpamis B €IWHOMY JEPKBHOMY PEECTpPi JOCYIOBHUX
po3CiiAyBaHb CHpaBH Mpo Imaxpaiiceki nii BimHOcHO Kirienta Tta/abo HasBHOCTI B baHky
BMOTHBOBAHOI MMiZI03pH, IIIOJI0 CIIPOOH/HASBHCTI IMaxXpaiCchKuX il moxo MaiHa/komTiB Kiienra.
3ynuHeHHs omnepaniii BiOyBaeTbcs B J€Hb OTpuMaHHs baHkoMm Takoi iH(opmauii Husxom
OsokyBaHHs1 oOiikoBoro 3amucy B Cucremi «IutepHer-bank «icON business» Ta Cucrtemi
«InTepuer-bank «NEOBANKY> Ta/a60 xirouiB EII KinienTa, a Takosx 3a BuMmororo Kiienta camoro
paxyHKYy.

BinHosnenHs onepartii no paxyHky KiieHra BiOyBaeTbcs Micis yCyHEHHs 3a3HaUEHUX BUILE
o0cTaBuH, 1110 OyJIM IPUYUHOIO 3yIMHEHHS orneparlliii no paxyHky Kiienra.

3.22.6 bank Mae TmTpaBO BIAMOBHUTHCS BiJ TpoBeleHHA (IHAHCOBUX oOIMepaii
(o6cmyroByBaHHs) y pasi, konu KiieHT 3a 3anutom baHky mono yroyHeHHs iH¢opMarii mpo
KJIiEHTa HE TOJaB BiAMOBiAHY iH(popMalio (odimiiHi JOKYyMEHTH Ta /a00 HaJEeKHUM YHHOM
3aBIpeHI iX Komii).

3.22.7. Tlopsnok 3ymnMHEHHs Ta BIJHOBJEHHS BHMJATKOBHMX OIEpaliil perjiaMeHTOBaHO
BHYTPIIIHOOAHKIBCHKUMU MOJIOKEHHAMU baHKy.

3.22.8. bank BigmoBisie KiieHTy B po3paxyHKOBOMY OOCIyroBYBaHHI 3 BiJIOBIJIHUM
0ohOpMIIEHHSIM HAMKCY TPO NMPUYUHUA BimMoBIeHHS KiieHTy B 0OCiayroByBaHHI 3 00OB'SI3KOBUM
NOCWJIAaHHSAM Ha MYHKTH BHYTPIIIHIX HOPMaTHUBHHUX JOKYMEHTIB baHKy, HOpMaTHBHO-IIPaBOBHUX
akTiB HamionaneHoro 6anky YkpaiHu Ta/ab0 YMHHOTO 3aKOHOAABCTBA YKpaiHM, SKILO 1HIIE HE
BU3HAYEHO LIUM Y HIBEPCAJILHUM JIOTOBOPOM.

3.23. Mopsaaok 3akputts Paxynky Kiienris:

3.23.1. Paxynok KirieHTa 3aKpUBa€ThCs y HACTYITHUX BUIA/IKAX:

- 3a 3asBOI0 BJIACHUKA paxyHKY(iB). BiacHuk paxyHky (iB), Kepylounch HOpMaMu cT. 212
[{uBinbHOTO KOJEKCY YKpaiHu (CKacyBajbHa 0OCTaBHHA), HA/Ia€ CBOE PO3NOpsKeHHS baHKy, 6e3
OyIp — SIKUX JI0JaTKOBUX 3asB (PO3MOPSIKEHBb) 31 CTOpOHM BiacHuka paxyHKy (iB) 3aKpuTH
Paxynoxk / pozipBatu [loroip npo HajaHHs baHKIBCBKOTO MPOAYKTY/TIOCIYTH, Y pa3i BiICYTHOCTI
pyxy komTiB Ha PaxyHky npotsrom 180 (cTo BiciMAecsT) KaleHIApPHUX AHIB MOCHiIb, HE3AICKHO
BiJl 3aJIMIIKY KOIIITIB,;

- 3a pIIEHHSM OpTraHy, IO 3T1IHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHU 3MIHCHIOE (PYHKITIT
o JikBigamii abo peopraHizaiii cy0 e€kTa miqIpUEMHUIIBKOT AisUTHHOCTI,

- Ha MiICTaB1 BIAMOBITHOTO PIllICHHS CYY;
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- Y BUNAJIKax, nepea0aueHuX 3aKOHOAaBCTBOM, 1[0 PETYJIIOE BITHOCHHH y cdepi 3anodiranHs
Ta MPOTHAIT Jeraiizamii (BIIMUBAHHIO) TOXOI1B, OJACP)KaHUX 3JIOYMHHUM IUISIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MacOBOT'O 3HUIICHHS;

- B IHIIIUX BUIIAJIKaX Ta B MOPSAKY, epeadadyeHX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHu Ta/abo
UM YHIBEpCaIbHUM JIOTOBOPOM.

3.23.2. bank 3amumae 3a coboro mpaBo 0e3 momnepemkeHHs KirieHTa BiIMOBHTHCH Bij
JloroBopy mpo HagaHHA BaHKIBCBKOTO MPOAYKTY/TOCIyru Ta 3akputu Paxynok Kiienta, sikmio
omeparii 3a UM pPaxyHKOM HeE 3JIMCHIOIOTHCS MPOTAroM 3 (TphOX) POKIB MiAPAI 1 Ha IBOMY
paxyHKy HEMa€ 3aJIMIIKY KOIITIB.

3.23.3. KitieHT BHCIIOBITIOE CBOIO 0O€33aCTepeKHY Ta OJIHO3HAUHY 3rojy 3 THM, o baHk mae
paBO OAHOOCIOHO BiAMOBUTHCH BiJl TPOJOBXEHHS IIIOBUX BimHOCHMH 3 KitieHTOM Ta 3aKpuTH
Paxynoxk / posipBatu Jlorosip mpo HaganHs baHKiBCKOTO MPOAYKTY/TIOCIYTH y pasi:

- SIKIII0 CyMa T'POIIOBHX KOIITIB, 10 30epiraroThcs Ha PaxyHky, 3anmummiacs MmeHmmoro Hixx 100,00
(cro rpu. 00 xom.) rpuBeHb (B rpUBHEBOMY eKBiBalieHTI 3a kypcom HBY), ta Taka cyma He Oyne
BiJTHOBJICHA TIPOTSTOM MICSIIS BiJl THS TIOTIepeKEeHHsT baHkoM 1ipo 11e, Ta/abo

- BIACYTHOCTI pyxy KomTiB Ha Paxynky mpotsrom 180 (cTo BiciMaecsT) KaJeHIapHUX JIHIB
MOCIITh, HE3AJICXKHO BiJI 3aJIUIIKY KOMITIB, Ta/abo

- Yy BUNIQAKy OTpHMaHHs baHKOM pillleHHS BiAMOBIAHOrO OpraHy, Ha SKHH 3TiHO 13 3aKOHOM
NOKJIQZACHO (YHKIIi MO0 NPUMHHEHHS IOPHIUYHOI 0COOW, NPUIUHEHHS MiJIPUEMHHUIBKOL
JisITBHOCTI (Pi3MYHOT 0COOM - MIANPHUEMII Ta BU3HAHHS (Di3UYHOI 0cOOM OaHKPYTOM (3a 3asBOIO
JIKBigaTopa, TOJIOBU a00 YieHa JIKBIMAIIIHOT KOMicii, ynpaBuTels MaifHa TOIIO) (HE3aJIeKHO Bif
TOTO, 3aBEPIICHUN YU Hi MPOIIEC JIKBiAaIiitHOT mporeaypH ), Ta/abo

- HeBuKOHaHHs KirieHTOM 3000B’s13aHb, ieperdaueHuX myHKToM 3.26.4.11. mporo YHiBepcanbHOTO
JIOTOBOPYM Ta/ab0

- HeBukoHaHHs KitieHTOM 3000B’s13aHb, nepeadadeHux myHkToM 3.26.4.12. 1poro YHiBepcaabHOTO
JIOTOBOPY Ta/abo

- He3rou KitienTa 3 3anpononoBanumu bankom 3minamu 10 JloroBopy npo HajianHsl baHkiBcbKkoro
IpoAyKTy/mocnyru, Ta/ado Tapudamu, Ta/ado npoueHTamMu Ta/ado

- sxkmo Kiient BiamoBuB baHky y HamanHi iHdopmalii, HE0OXiIHOT JUIs 3'SICYBaHHS JKepell
MOXO/IPKEHHS KOIITIB Ta aKTUBIB, MTPaB Ha TaKi aKTUBU MyOIIYHOTO Jisg4ya, OJU3bKOi a00 MOB's13aHOT
3 HUM 0ocoOu Ta/abo

- Y BUINAJKy BCTaHOBJIEHHsS KilieHTy HENPHIHATHO BHCOKOTO PU3MKY 3a pe3yJibTaTaMU OL[IHKH YU
NEPEOLIHKY PU3HUKY, Ta/abo

- y BUNaJKy nposefeHHs Kiientom (iHaHCOBUX omeparliil, XxapakTep SKHUX JIa€ MiJICTaBU BBaXXaTH,
10 METOIO X 3/11MCHEHHS € BUKOPHUCTaHHA nociayr banky Juis neramizanii (BiIMUBaHHS) JOXO/IB,
OJIEpXKaHUX 3JIOYMHHMM MNUIIXOM, (PiHAHCYBaHHS Tepopu3My, (DiHAaHCYBaHHS PO3MOBCIOIKEHHS
30poi MacoBOI0 3HUILIEHHS YA BUMHEHHS 1HILIOTO 3JI0YHHY, Ta/abo

- B IHIIIMX BUIAJKaX, BA3HAUYCHUX [IUM Y HIBEpCAIIbHUM JIOTOBOPOM.

PaxyHKk# MOKyTh OyTH 3aKpHT1 Yy pa3l HasBHOCTI BUI€3a3HAYEHHUX M1JCTaB Ta Ha MiJCTaBax,
BU3HAYEHUX JIIIOYUM 3aKOHOJABCTBOM YKpaiHU, Y MOPAIKY, mependaueHOMy MyHKToM 3.23.4.
IbOTO YHIBEPCATHLHOTO JOTOBOPY.

3.23.4. Y pa3i HagBHOCTI MiCTaB, epedadeHnx YHiBepcalbHUM JOrOBOPOM Ta/ab0 YNHHUM
3aKOHOJABCTBOM YKpaiHM cTOCOBHO mpaBa banka 3akputu Paxynok / posipBatu [lorosip mpo
HasaHHs baHkiBcbKkoOro mpoaykry/mociyru, bank Hajcunae KitieHTy MOIITOIO BiANOBITHHUM JUCT
(3 TOBIJOMJICHHSIM TIPO BPYYEHHS), 3a ajapecoro BkazaHoro KiieHTom y 3asBi/3asiBi-aHKETI MpO
NpUEIHAHHS 10 YHIBEpCAIBHOIO JOTOBOPY NPH BIAKPUTTI MOTOYHOTO paxyHKY, ab0 Ha IHIIY
anpecy, sky Kiient moBimomuth baHky y pa3i 3MiHH Miclie3HaXO/DKEHHS (MicCIsg peecTpariii/
MPOXUBAHHS). Y pasi, IKII0 3 MOMEHTY BiANPaBICHHS BUIIEBKA3aHOTO JucTa crutmHe 10 (mecsaTs)
KaJIeHJapHuX AHIB, a bank Binm KiieHTa He oTpumae mucbMoBe 3arepedeHHs, baHk, KepyrOUnch
crartsamu 6, 627, 651 LusineHoro Konekcy Ykpainu, Mae npaBo BBakaTH, 1o KiieHT 3rojeH i3
3aKkpuTTsIM PaxyHky / po3ipBanHsaM JloroBopy nmpo HagaHHs BaHKIBCHKOTO MpPOAYKTY/TIOCIYTH Ha
11-# kaneHmapHUil 1€Hb 3 MOMEHTY BIANPABICHHS JINCTA, BC1 paXyHKH, BIIKPHTI 32 BiAMOBITHUM
JloroBopoM npo HagaHHA BaHKIBCHKOTO MPOIYKTY/NMOCIYTH, 3aKpHBAIOTHCS, @ HASBHI 3aJHMILKU
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KOILTIB TEepPEepaxoBYIOThCS Ha BIANMOBIAHUN BHYTPIIIHbOOAHKIBCHKHN pPaXxyHOK 1 MOXYTb OyTH
otpumani KirieHTOM 3a ioro nepImmor BUMOTO0 3 ypaxyBaHHsM I1. 3.26.1.6. mporo YHiBepcaabHOTO
[orosopy.

VY pasi, skmo bank BimMosnse KiieHTy B momanmbiiiomy oOCIyroByBaHHI Ha IMijicTaBi CT.15
3akony Ykpainu «[Ipo 3amobiranHs Ta MpOTUIIIO Jerami3aiii (BiIMIUBAHHIO) JOXOIIB, OJIEpPKaHUX
3JI0YMHHUM IUISIXOM, (IHAHCYBaHHIO TEpOpU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIOJUKEHHS 30poi
MacoBOT'0 3HUIICHHS» Ta CT. 64 3akony Ykpainu «lIpo 6anku Ta GAHKIBCbKY IisSUIBHICTB)» BCl
Paxynku Kinienra BinkpuTi B baHKy 3akpuBaroTbCsl Ha HACTyIHUM JIeHb MTicis HajcuiiaHHs Kiienty
Jlucrta mpo BiAMOBY B OOCIyroByBaHHI 3aco0aMM MOIITOBOTO 3B 53Ky abo uepe3 Cucrtemy
«Inrepuer — bank «icON business» a6o Cucremy «Iarepuer-bank «NEOBANKY. Y pa3i HasBHOCTI
rpomoBux KomrTiB Ha Paxynkax KiieHTa HasBHI 3aJMIIKA KOINTIB TEPEPaxOBYIOThCS Ha
BIJIMOBIIHUIA BHYTPINTHROOAHKIBCHKUN PaxyHOK 1 MOXYyTh OyTu orpumani KiieHTom 3a ioro
NEPIIOI0 BUMOTOIO0 3 ypaxyBaHHAM a03. 3 1. 3.26.1.6. uporo YHiBepcanbsHoro JJorosopy.

Skmo nuct npo 3akputTsa PaxyHky/ posipBanHs JloroBopy mpo HajaHHs baHKiBCBKOTO
IPOAYKTY/TIOCIYTH, BinnpasieHuii bankom Ha agpecy Kiienra, Bkazany B 3asiBi/3asiBi-aHKETI Tpo
IpPUEAHAHHS 10 YHIBEpCAJbHOIO JOTOBOPY HPHU BIIKPHUTTI MOTOYHOTO PaxXyHKY, NOBEPTAETHCS
banky 3 BIiOMITKOIO BiJJIily TOIITOBOTO 3B’SI3KYy, a00 BiAMITKOIO Kyp’€pa PO BiJICYTHICTbH
3a3HAaYCHOT FOPUINYHOT 0co0HU, (Hi3UYHOT 0cOOM — miampHreMIls a00 Gi3uuHOT 0coOM siKa 3aliMaEThCS
HE3AICKHOI0 TPO(eciiHOI MIsTPHICTIO 3a BKa3aHOK aApecoro, PaxyHOK TakoX MOXe
3aKpUBATHCA.

3.23.5. V¥ pasi 3akputrts Paxynky Kiienta, bank y BigmoBiZHOCTI 10 BHUMOI YHHHOTO
3aKOHOJJaBCTBA MOJA€ B1ZIOMOCTI IIPO i€ B €JIEKTPOHHOMY BUTJISAL A0 BIANOBIAHUX KOHTPOIIOKUUX
OpraHiB.

3.23.6. VY Bumaaky 3akputts Paxynky Kiienra neil YHiBepcaibHuil JOroBip BBaXKaeThCs
CropoHamu poO3ipBaHUMM 1010 Takoro PaxyHKy 3 MoOMeHTy MHoro 3akputTs, a Jlorosip mpo
BIJIKPUTTS, BEJCHHS IbOro PaxyHKy MpUIIMHSE CBOIO Jit0, IPU IIbOMY YKJIaJaHHS Ha IiJIHCaHHS
3asBu 1Ipo po3ipBaHHs JJoroBopy npo HajaHHsS baHKIBCHKOTO MPOAYKTY/TIOCTYTH HE BUMAra€ThCs.

3.24. loroBipHe cnucanus 3 Paxynky Kuienra.

3.24.1. Ha ymoBax VYHiBepcaimbHOro moroBopy KiieHT nopywae banky 3miiicHIOBaTH
JIOTOBIpHE CHUCAaHHs (MeMopialbHUM opriepoM) 3 Paxynky Kiienra Ha kopucth banky:

3.24.1.1. 3aboproBanocti Kiienra nepen bankom 3a HamaHi mocmyry (TIpoBeeH] orepartii)
3a UM YHIBEpCaJIbHUM JIOTOBOPOM Ta/ab0 1HIIMMH JOrOBOpaMHM, YKIaJeHUMU MiX baHkoMm Ta
Knienrowm;

3.24.1.2. xoiTiB/0aHKIBCHKUX METaliB, 0 Oyl CTSATHEHI/CIUCaHI 3 KOPECTIOHACHTCHKIX
paxyHKkiB baHky, BIOKpUTHX Yy OaHKax-KOpECHOHJEeHTaX, fK 3aboproBaHicTb KiieHTa mnepen
IOPUJIMYHUMHE Ta/a00 (GI3UYHUMHU 0COOAMHU-PE3UCHTaMU/HEpe3uACHTaMH Ha MiJCTaBl pillIeHb
CYJliB Ta BUKOHAaBYMX JOKYMEHTIB (BUKOHaBY1 TOKyMEHTH);

3.24.1.3. xo1TiB, MOMHJIKOBO 3apaxoBaHux Ha Paxynok KiieHnTa;

3.24.1.4. xomTiB y BiAMOBIIHIN CyMi Ta BAIOTI, HEOOXITHHUX IS KYITiBIIi/TIPOIaXKy 1HO3EMHO1
BAJIIOTH, CIUIaTH 300py/MHTa B TPUBHI, III0 HAPAXOBYETHCS, YTPUMYETHCS Ta MEPEPAXOBYETHCS J10
OropKeTy 3 ornepariiil KymiBii 0€3roTiBKOBOI BaJlOTH, B MOPSJIKY, BCTAHOBIEHOMY Y HiBEpCaIbHUM
JIOTOBOPOM,;

3.24.15. cymm Heycroiiku (mTpaQHHMX CaHKIINW) y BHIIAAKaX, NependaueHnX UM
VYHiBepcanbHUM 1oroBopoM Ta/abo Tapudamuy;

3.24.1.6. B iHIIWX BUMA/IKAaX Ta B TIOPSIKY, BCTAHOBIICHUX Y HIBEPCATHHUM JOTOBOPOM.

3.24.2. bank Ta KnieHT 1OMOBUINCH, W10 Y pa3i HAsABHOCTI HEMOTalIeHHOI 3a00proBaHOCTI
Kiienra nepen bankom ( B T.4. 3a BukoHaBunMHU JJOKyMEHTaMH ), Taka 3a00proBaHICTh CITUCYEThCS
B MEpIIOUEProBOoMy HOpsAKy. B nbomy pasi po3paxyHKoBi/kacoBi qokyMeHTH KiieHTa Ha siKi He
BUCTaua€ KOWITIB Ha PaXxyHKy NoBepTaroTbCsl 0O€3 BHUKOHAHHS Yy MOPAIKY, NependaueHoOMY
VYHiBepCcaIbHUM JI0TOBOPOM.

Bank ta KiieHT 1oMOBMWINCH, IO Yy pa3i HEAOCTATHOCTI KOIUTIB Ha paxyHKy Kiienra ams
BUKOHAHHS MOTO PO3PaxXyHKOBUX Ta/ab0 KacOBHUX TOKYMEHTIB Ta cIiaTH Komicii banky 3a ix
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BUKOHAHHS, TaKi pO3paxyHKOBi Ta/abo kacoBi JokymMeHTH KitieHTa moBepTaioThest 0€3 BUKOHAHHS Y
MOPAIKY, TepeadaueHoMy Y HiBepCallbHUM JOTOBOPOM.

3.24.3. bank Mae mpaBO BUKOPUCTOBYBATH 3a3Hau€HE B IIbOMY ITYHKTI YHIBEpPCaJIbHOTO
JIOTOBOPY IpaBO JIOTOBIPHOrO crucaHHs 3 Oynb-skoro Paxynky Kiienra B banky, Oynb-siky
KUTBKICTh pa3iB IPOTSATOM BCHOTO CTPOKY il IHOTO Y HIBEPCATHHOTO I0TOBOPY.

3.24.4. CriucaHHs BIJNOBITHOT CYMH IUIaTH 3a HaJaHi baHKOM TOCIYTH 3I1HCHIOETHCS
NEepIIOYEProBo, a y pasi BiACYTHOCTI TPOLIOBUX KOIITIB HA paxyHKax KiieHTa - mepuioueproBo mno
Mipi HaJXopKeHHs KomTiB. KitieHT 3000B’s13aHMi 3a0€31eYnTH HasBHICTh Ha PaxyHky HE0OXiaHOT
CYMHU KOIUTIB JUIs CIUIATH KOMICiiiHOI BHHAropoiu B MOBHOMY oOcs3i. HapaxoBana kowmiciiiHa
BUHAropoja, sfka He cmuadeHa KiieHToM y cTpoku, nepeabadeni Tapudamu, BBaKaeThCs
IPOCTPOYECHOIO 3200ProBaHICTIO HA HACTYTHUI ornepauiifHuii (pobounii) 1eHb.

3.24.5. VY Bumajaxy, SKIIO BajtoTa KoMicii/BukoHaBYOro JOKyMeHTa ab0 BaylloTa, B SKIN
3MIHCHIOETBCS OIJIaTa KOMicii/BHKOHABYOrO JOKyMEHTa, BIAPI3HAETHCS BiJl BaMOTH PaxyHKy,
Kimient nmopyuae banky camocriiiHo (0e3 HamanHs KiieHTOM po3paxyHKOBHX JIOKYMEHTIB Ta
3asBOK) crucyBatu 3 Paxynky KirieHTa, BiINOBiZHO, TPOIIOBY CyMy, IO €KBIBaJI€HTHa CyMi
BukonaBuoro qokymenTta/komicii 3rigno i3 Tapudamu no kypcy HBY Ha nens cniucanns, abo cymy
B 1HO3EMHIM BaIIOTI, IO JOPIBHIOE CyMi BHUKOHaBYOro JoKyMeHTa/KoMmicii 3rimHo i3 Tapudamu
banky, Ta, 32 HE0OXiTHOCTI, Topy4ae baHKy 3MIMCHUTH ITPO1aXK/00MiH CITMCAHOT IHO3EMHOI BATFOTH
(o Kypcy KyIiBii/oOMiHy iHO3eMHO1 BamtoTu banky s Kimienris, mo ckinascst Ha MBPY Ha neHb
3MIMCHEHHS MPOJIaKy/0oOMiHY) Ta 3apaxyBaTH OTpHMMaHy CyMy Ha BIAMOBIAHI paxyHKH OOJIiKy
noxoniB banky.

3.24.6. KitienT nopy4ae banky 37ilicHIOBaTH IOTOBIpHE CITUCAHHS (MEMOpPiaIbHUM OPJIEPOM)
3 Paxynky KiieHTa rpommoBux KOIITIB Ha iHIII paXyHKH a00 3a peKBi3UTaMH, 10 OyIyTh 3a3HaYEH1
Knientom B 3as1Bi Ha TOTOBipHE criMcaHHs (3TiAHO 3 mabmoHoM, HaBeAeHuM y Jlomatky Ne 1.5 no
JTAHOTO YHIBEPCAILHOTO JIOTOBOPY), AKy Bin momae qo banky. Tepwmin nii 3asBu Ha JOTOBipHE
CIIUCAHHS TOYMHAETHCS 3 JHS HACTYNMHOTO 3a JHEM OTpuMaHHs baHkom 3asBuM Ha JOTOBipHE
cnucaHHs a0o 3 Aatu 3a3HadeHiil Kimientom B 3asBi Ha JOTrOBIpHE CIIMCAHHS, SKILIO JIaHHA JaTa €
MI3HINION HIXK HACTYITHUH JACHb 3a JIeM oTpiuMaHHs bankom 3asiBu Ha AOTOBipHE criucaHHs. TepMiH
1ii 3asiBU HA JIOTOBIPHE CIMCAHHS 3a4IHUYETHCS B JIEHb 3a3HAYCHUI B 3asiB1 HA JOTOBIPHE CIIHCAHHS
abo B neHb oTpuMaHHs bankom Big KiienTta 3asiBu Ha IpUITMHEHHS TOTOBIPHOTO CIIMCAHHS (3T1IHO
3 mabsoHom, HaBeneHUM y Jlogatky Nel.5.1. o manoro YHiBepcaibHOTO JOTOBOPY), SKIIO JIaHa
3asiBa OTpUMaHa paHille AHs 3a3aHAa4eHOro B 3asiBi Ha JOTOBIpHE CITUCAHHS.

3.25. Mopsnok 3minu Tapudis Ta/ado po3mipy npoueHTisb:

3.25.1. bank mae mpaBo caMOCTIfHO 3MiHIOBaTH (BCTaHOBIOBAaTH HOBi) Tapudu (mepemik
Tapu@iB, yMOBHU Ta/ab0 BapTICTh MOCIyTH/omepailii) Ta/abo po3mip MPOLEHTHOI CTaBKU MO OTLIATI
3a 3aJIMIIOK KOIITIB HA PaxyHKy.

3.25.2. bank nosinomisie Kiienra mpo 3miny Tapudis Ta/abo po3mip MpOIEHTHOI CTaBKH 110
OTLIIATi 3a 3IMIIOK KOITIB Ha PaxyHKy He mi3Himie, Hix 3a 10 (1ecaTh) KaleHJapHUX THIB J0
BBEJICHHS TAKUX 3MIH B JIII0 32 BUKJIIOYEHHSM 3MiH TapudiB Ha 0OCIyroByBaHHS €JIEKTPOHHUX
iatikauX 3aco60iB ([InmatikHoi kapTku), npo siki bank moBigomise Kiienta 3a 30 (TpuansaTs)
KaJICHJIApHUX JTHIB JI0 JaTH BBEJECHHS TaKUX 3MiH B JiI0.

3.25.3. IloBinomiienHs npo 3minu Tapudis Ta/abo po3mip MPOLEHTHOI CTABKHU I10 OIJIaTi 3a
3aMuIIOK KomTiB Ha PaxyHky bank 3aiiicHIoe Oyab-sIKHM 3 HAaCTYNHHX CIOCOOIB (3a BUOOpOM
banky):

3.25.3.1. nuisixom po3minieHHs iHdopmartii Ha OdimilinoMy caiiti Banky - www.concord.ua;

3.25.3.2. nuiaxoM po3MmimieHHs iHpopmanii Ha iHPOPMALIHHUX CTEHAAX, 1110 3HAXOATHCS Y

npuMinieHHsax Binninens banky;

3.25.3.3. mIsX0oM HaJicIaHHA BiAIOBITHOTO OBIJOMJICHHS Ha €JIeKTPOHHY azapecy Kiienra;

3.25.3.4. msixom sms-iHdopmyBaHHs KitieHTa.

3.25.4. Hogi Tapudu ta/abo po3mip HMpOLEHTHOI CTaBKH IO OIUIATi 3a 3aJUIIOK KOIITIB Ha
Paxynky nounHaroTs nisty 3 11-ro mgas micns nosigomienns bankom KirieHTa BiAMOBiIHO 10 TI.
3.25.3. mporo VYHiBepcaibHOTO AOTOBOpPY 03 HeoOXimHOocTi ykianeHHs 3 KiieHToM okpemoi
MUCbMOBOI Yro/in/ 101aTKOBOI yTOJTH.
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3.25.5. Kuient, npu Hesroai 3i 3miHo0 Tapudi ta/abo po3Mipy MpOLEHTHOI CTaBKH I10
OIUIATI 3AJIMIIKY KOIITIB HA PaxyHKy 3000B’si3aHMI 10 JaTh HAOpaHHsS YUHHOCTI BIATIOBIAHUMH
3MiHaMH, TUCHbMOBO TIOBIJOMUTH BaHK Mpo CBOIO HE3Tr0o/1y 00CIYroByBaTUCh HA HOBUX YMOBAX, IJIs
BUPILLIEHHS IUTAaHHs 1IPO po3ipBaHHs JloroBopy mpo HajaHHS baHKIBCHKOIO MPOAYKTY/IIOCIYTH 1
3aKpuTTs PaxyHKy, Ta BUKOHAaTH CBOi 0OOB‘s3kM, BU3HadyeHi myHktamu 2.6.1.4, 2.6.1.5 mporo
VHiBepcaJIbHOTO JJOTOBOPY.

3.25.5.1. Henoganust KitieHTOM MECHMOBOTO MOBITOMIICHHS PO HE3ro1y 00CIYyroBYBaTHCH
Ha HOBHUX YMOBAaXx JI0 1aTH BCTYIIy B IO [IUX YMOB Ta IpoBeAieHHs KitienToMm onepauii 3a Paxynkom
micJis BBEJCHHS B JIi0 HOBUX Tapu(iB Ta/abo po3mipy MPOIEHTHOI CTaBKU IO OIUIATI 32 3aJMIIOK
KOIUTIB Ha PaxyHKy, € cBinueHHAM 3roau KiieHrta Ha Horo oOciyroByBaHHs y baHky 3a HOBUMU
YMOBaMH.

3.25.6. Y mporeci obcnyroByBanHs PaxyHky KiieHT Mae MOXKIJIMBICTB 1HIIIIOBATH 3MIHY
panime obpanoro Tapuduoro nakery Ha inmi firoui B banky Tapu¢ni makeru. 3mina TapudHuoro
MaKkeTy 3IIMCHIOEThCS Ha MiJACTaBl MmianucaHux MK bankom ta KiienTom BiamoBigHuX 3MiH 10
3asBu/3asiBU-aHKETH NP0 MPUEAHAHHS 10 YHIBEPCATBHOTO JAOTOBOPY MPH BiIKPHUTTI MOTOYHOTO
paxyHKy, Ta € IUIaTHO nociyrorw baHky (3rigHo 3 mabioHom, HaBeneHuM y Joaatky Nel.l no
JTAHOTO Y HIBEPCAIBLHOTO IOTOBOPY).

3.25.6.1. bank mae nipaBo BigmoBuTH Kiienty B 3MiHi TapudHoro nakery. B iboMy BUNaaky,
npu BigmoBi Kiienta oOciryroByBaTHCh 3a pasime oOpaHuM Tapu(HUM TMakeToM, BUPILIYETHCS
IOUTAHHA PO po3ipBaHHA JloroBopy nmpo HajaHHS BaHKIBCBKOTO MPOIYKTY/HMOCIYTM W 3aKpUTTS
Paxynky.

3.25.7. TlporieHTH Ha 3aJMIIOK KOIITIB Ha PaxyHKy HapaxoBYyHOThCS baHkom B po3mipi,
BU3HaUeHOMY Tapudamu, IMOMICIIHO, 32 TIEPio 3 26 Yrcia MiCSAIIs, [0 TIEPEAy€e PO3PAXYHKOBOMY,
no 25 4uciIo po3paxyHKOBOIO MICSI BKIIIOYHO 1 MEpepaxoBylOThcs Ha PaxyHOK He mi3Hile
OCTaHHBOTO POOOYOro JIHS PO3paxyHKOBOro Micsus. HapaxyBaHHS NpPOLEHTIB 3A1HCHIOETHCS Y
BamoTi Paxynky 3a wmeronoMm “‘¢dakr/pakt”. HapaxyBaHHA TpOLEHTIB 3AIHCHIOETBCA Yy
BIJIOBIAHOCTI /10 BHYTPIIIHIX IpaBuil banky.

3.25.7.1. Ilpu po3paxyHKy NPOLEHTIB MpHUiMaeThcs (PaKTUYHA KIJBKICTh JHIB B POLI Ta Ta
(aKkTHU4HA KUTBKICTD THIBY MICSIII.

3.25.8. 3a Hapanns nocnyr KiienT crutauye banky miary, nepenbadeny oopanum TapupHum
nakeToM. 3MiHa TapuHOro makeTy/ 3MiHa okpemoro Tapudy (okpema BapTICTh) 3a OKPEMOIO
nociyroro (onepauiero) banky B pamkax Tapu@HOro nakery Ta/abo po3mipy MpOLEHTOI CTaBKH Ha
3aJIMIIOK KOWTIB Ha PaxyHKy B paMkax Tapu(HOro makeTry 3iHCHIOETHCS 3a 3rofoo CTOpiH Ha
mificTaBl BHECEHHs 3MiH A0 3asBu/3asgBU-aHKETH NP0 MPHUEIHAHHSA JI0 YHIBEpCAIbHOIO
JIOTOBOPY IPH BIJKPUTTI MOTOYHOIO paxyHKy, Kl ykiajgaroTecss MK bankom ta Kiientom
(3rimHO 3 mabnoHoM, HaBeAeHUM y Jlomatky Nel.l 1o manoro YHiBepcaqbHOTO IOTOBOPY).

3.26. ITpaBa Ta 000B’SI3KH CTOPiH:

3.26.1. Bbauk mae npaso:

3.26.1.1. BuxopucroByBartu komrtu KiieHTa, siki 30epiraroTbes Ha ioro PaxyHKy, BiZIIIOBiTHO
JI0 YUHHOTO 3aKOHOJABCTBAa YKpaiHM Ta HOpPMAaTHUBHHUX akTiB HamioHampHOro GaHky Ykpainu,
rapaHTyo4n mpaBo KirieHTa 6e3nepemkoaHo po3nopsKaTUCS IIAMA KO TAMH.

3.26.1.2. B o1HOCTOPOHHBOMY HOPSIIKY BCTaHOBIIOBaTH/3MiHIOBaTH Tapudu banky ta/abo
3MiHioBaTH TapudHuii maket Ha skoMy 00ciyroByerbes KitieHT.

3.26.1.3. YV BH3HAYEeHOMY YHMHHHUM 3aKOHOJABCTBOM IMOPSAJKY 3YNHUHUTH MPOBEICHHS
¢inaHcoBOi ((piHaHCOBUX) omeparlii (omepaliiii), BITMOBUTHCH BiJl BCTAHOBJIEHHs (MIATPUMAaHHS)
TUTOBUX BIAHOCUH (B TOMY YHCII HUISXOM MPUIUHEHHS NITOBUX BIJHOCHH) a00 TpPOBEIEHHS
(diHaHCOBOI omeparlii, a TaKOXX 3aCTOCYBaTH IHII 3aXOJM 3aCTEPEKCHHS 3a HAsSBHOCTI ITJICTaB,
BU3HAauUeHUX 3akoHOM Ykpainu «[Ipo 3amobiranHs Ta TPOTUAIO Jeramiszamii (BiAMHBaHHIO)
JIOXOMIB, OJICpKAHWUX 3JOYMHHHM ILIAXOM, (IHAHCYBAaHHIO Tepopu3My Ta (HIHAHCYBAaHHIO
PO3MOBCIOKEHHST 30p0oi MacoBOTO 3HUUIICHHS»; 3akoHOM YkpaiHu «lIpo G6anku 1 GaHKIBCHKY
TisUTbHICTBY; 3akoHOM Ykpainu «IIpo caHkuii»; HOpMaTUBHUMHU akTamMu HarioHanbHOro GaHky
YkpaiHu, SKi PerymroloTh 3I1HCHEHHs OaHKOM (PiHAHCOBOTO MOHITOPHUHTY; BHYTPIIIHIMU
JNOKyMeHTaMu baHKy 3 nmuTaHb 3AilCHEHHS (iHAHCOBOTO MOHITOPUHTY a00 IHIIUMH HOPMaMH
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YUHHOTO 3aKOHOJABCTBA YKpaiHM Ta MDKHAPOIAHMUX JOTOBOPIB YKpaiHu. BaHK He BCTaHOBIIOE
JIIJIOB1 BITHOCHHHM 3 IOPUIWYHUMH, (PI3UUYHUMH 0COOaAMU-TIAIPUEMIIIMU Ta (PI3UYHUMHU OcoOaMu
AK1 3aliMalOThCS HE3aJEKHOI0 MpodeciiiHo MisbHICTIO, sKi BKIoueHi a0 Ilepemiky oci0,
MOB‘SI3aHUX 31 3/IIMCHEHHSIM TEPOPUCTUYHOI TISITBHOCTI 200 MO BIIHOIIEHHIO JI0 SIKMX 3aCTOCOBaH1
MIKHAPOJ/IHI CaHKIIIi, a TAaKOXK CHeIialbHI eKOHOMIYHI Ta 1HIII OOMEXYBalIbHI 3aX0au (CaHKIIIT)
B1IMOB11HO 10 cT.5 3akony Ykpainu "lIpo cankii".

VY BUMaaKy NpU3yNUHEHHS BUIATKOBUX (DiHAHCOBUX omeparliil omeparii 1mo 3apaxyBaHHIO
Ha/xo/pKeHb Ha PaxyHok KitieHTa He npu3ynuHAOTECS. Y BUNAAKy Koy baHky cTano BijoMo, 1110
rpomoBi komTH KitieHTa moB's3aHi 3 TepopU3MOM Ta Horo (piHaHCYBaHHSM, PO3MOBCIOKEHHSM
30poi MacoBoro 3HHILEHHs baHk 3000B's13aHMii HeraiiHo, 6e3 monepeHLOro nosigomieHHs Kiienra
(ocobm), 3aMOPO3UTH TaKi AKTUBH Ta y ACHb MPUHHATTS PILICHHS PO 3aMOPOKECHHS TAKMX aKTHUBIB
OJIHOYACHO TIOBIJJOMHUTH CHEIiaJbHO YIIOBHOBa)XKEHOMY oprany Ta Ciyx01 Oe3neku YKpaiHu B
YCTaHOBJICHOMY 3aKOHOJIaBCTBOM ITOPSJIKY IPO 3aMOPOXKEHI aKTUBH, Ha MiCTaBi cTaTTi 22 3aK0HY
VYkpainn «IIpo 3amoGiraHHs Ta NPOTHAIIO Jieramizamii (BiAMHBaHHIO) JOXOJIB, OACP)KAHUX
3IOYUHHUM NIISIXOM, (iHAHCYBaHHIO TEpOpHU3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoOBOT'0 3HULIECHHS».

3.26.1.4. 'V pa3i nHenomanHs KiieHTOM momnepeaHboi 3asiBKM Ha OTPUMAaHHS TOTIBKH
BigMoBIsITH KiTieHTy y BHIadi TOTIBKY Ha Pi3HI TOTPEOH.

3.26.1.5. VY Bunanky HeHamaHHsa KiieHTOM, KW € HaIlliOHAIBHUM, IHO3EMHHUM ITYOIIYHIM
nistaeM abo JisiyeM, 10 BUKOHYE MOMITHYHI QYHKIIT B MDKHAPOJIHUX OpTaHi3alisx, Horo OJIM3bKOI0
0co00r0 200 MOB‘s3aHOI0 3 HEK 0c000I0 B po3yMiHHI 3akoHy Ykpainu «IIpo 3amoOiranus Ta
OPOTHIIIIO Jieramizanii (BiAMUBAHHIO) AOXO/IB, OJICPKAaHUX 3JIOYMHHUM HUIAXOM, (iHAHCYBaHHIO
Tepopu3My Ta (HIHAHCYBaHHIO PO3MOBCIO/DKEHHS 30poi MacoBOTO 3HMILEHHS» JIOKYMEHTIB,
HIATBEPKYIOUNX MOXOKEHHs KomTiB, CTOPOHM y3roAWiv Npu3ynuHeHHs baHkoM onepariii o
paxyHKy (paxyHkam) KiieHTa 10 MOMEHTY OTPUMAaHHS BIATOBIAHUX TOKYMEHTIB.

3.26.1.6. 3ynuHHTH pO3paxyHKH MO PaxyHKy y BHIaiKy He TpoxomkeHHs KiieHTom
imeHTudikanii Ta/abo Bepudikarii adbo HemoBHOI imeHTH]IKaIii Ta/abo Bepudikarii - 10 MOBHOT
ineHTudikanii Ta/ado Bepudikanii Kmienra.

VY Bunanky BiacyTtHocTi y banky iHopmanii, mono igeHTHdikamii Ta/abo Bepudikarii
KnienTta ta/abo BimomocTtel, HEOOX1IHUX Il BU3HAYEHHS CyTl HOro MisJIbHOCTI, ()IHAaHCOBOTO
CTaHy, 3MICTy Ta MiJcTaB 3/1iCHEHHs omneparlliil 3a paxyHkoM(amu), Ta/abo BigcyTHOCTI y baHky
iH(dopmalii, ska moTpedye akTyamizauii, Ta/abo y BHIMAaJKaX BCTAaHOBJIEHHS (PAKTIB YMHUCHOTO
noganHs KiieHToM HenmpaBIMBHX BiJIOMOCTeHN Mpo cebe Ta/abo CBOIX MOCaI0BUX/IOBIpEHHUX OCiO,
bank 3actocoBye 3axoam moao orpuMmanHs Bij KiieHta iHpopMmarii HNUISXOM BCTAaHOBJIEHHS
3B‘A3Ky 3 KilieHTOM KOMYHIKalliiHUMH Ta MOIITOBUMH KaHaJIaMH 3B SI3KYy, B TOMY YHCII HUIIXOM
PO3MIIIEHHS OroJiolleHHsT Ha odimiiiHoMy caiiTi banky Ta/abo Ha iHGOpMalIHHUX CTEHAAX Yy
npuMitieHHi Bigninens banky. Y Bunanky HeHagaHHS MPOTITOM JIECSITH JHIB 3 JTHS 3aCTOCYBaHHS
3axo0/1iB baHKOM 110 BCTaHOBIJIEHHIO 3B 3Ky 3 KilieHTOM opuriHamiB JOKYMEHTIB, HEOOX1THUX JIJIs
npoBeneHHs i1eHTudikanii Ta/abo Bepudikariii Ta/ado 3‘scyBaHHa HeoOXiqHOI iHpopmarii, Kimient
nopydae banky 3akputu PaxyHOK, Ta 3a HasSBHOCTI 3aJIMINKy KOIITiB Ha PaxyHKy mepepaxyBaTu
3aJIMILIKY KOIUTIB 3 PaXyHKy Ha paXyHOK 3 O0JIIKY KOIITIB 3a HEAIFOUMMH paxyHKaMHU.

Kiient mae cBoto oHO3HAUHY Ta 0€33acTepekHy 3rolly Ha Te, [0 TOBEPHEHHS 3aTUIIKY
I'POIIOBHX KOIITIB 3/11HCHIOETHCS 3a MMCbMOBOIO 3as1B010 KitieHTa 3a yMOBH BiACYTHOCTI Oy /b-AKO1
3aboprosanocTi Kiienta nepen bankoM Ta 3aBepiieHHs 3aXO0/iB, IIOAO PO3CIITyBaHHS CHIPHUX
nUTaHb/onepanii Ha npots3i 30 KaleHAapHHUX JHIB 3 AaTH peecTpallii baHkoMm MucbMOBOT 3as1BH.

3.26.1.7. 'V pazi HaganHsa 10 baHKy po3paXxyHKOBHX JIOKYMEHTIB JIJIsl IPOBECHHS OTIEpallil,
AKI cymnepeyaTb UYMHHOMY 3aKOHOJABCTBY YKpaiHH, abo y pasi odopmieHHs KiieHtrom
PO3paxyHKOBHUX/KAaCOBUX JOKYMEHTIB 3 NOPYLIEHHSM BUMOI YMHHOT'O 3aKOHOJABCTBA YKpaiHU Ta
HOpPMAaTHUBHO-TIpaBoBUX akTiB HBY, MOTHBOBaHO, 3 MOCUIaHHAM Ha ITiZICTaBH, lepe0adyeHi YHHHUM
3aKOHOJAaBCTBOM Y KpaiHH, NOBepHYTH iX KiieHTy 06e3 BUKOHaHHS.

3.26.1.8. 3niiicHIOBaTH IOTOBIpHE CIIMCAaHHs KOIITIB 3 PaxyHky KiieHTa, SIK1110 MpaBo Ha Take
CIIMCaHHS TMepeadadyeHe YHiBepCaTbHUM JOTOBOPOM ab0 IHIIMMH JOroBopamMu MiK bankom Ta
Krienrom.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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3.26.1.9. 3piiicHIOBaTH NMPUMYCOBE CIUCAHHA (CTATHEHHs) KowTiB 3 Paxynky Kiienra y
BUIIAJIKAX, IepeJ0aYeHUX YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

[Tpu uboMy, y BUMAAKy CIMCAHHS KOIUTIB HA MiACTaBl IJIATIXHUX BUMOT CTSTYBadiB, B pasi
HEOOXITHOCTI 3MIMCHEHHs KYIIIBJI, MPOJAXKy 1HO3EMHOI BaJIOTH Ta/ab0 KOHBEpTallii HasBHHUX
IPOIIOBHX KOIITIB 3 O/IHIET IHO3EMHOI BAJIIOTH B 1HIIY, CIUIaTa HEOOX1THUX KOMICIH 3a IpOBEeIeHHS
BIJIMOBIIHUX TUIATEXKIB B IHO3EMHIN BAIIOTI Ta CIjiaTa 300py/MUTA, IO CIPABISETHCS 3 ONEparlii
KyHiBiIi O€3roTiBKOBOi BaJIOTH, B PO3Mipi, HepeadaueHoMy JiI0YMM 3aKOHOJABCTBOM YKpaiHH
(K10 TakWi 301p/MUTO BCTAHOBJICHU YMHHUM 3aKOHOJABCTBOM), Ha JIEHb 3/IIMCHEHHS TUIATEXKY
BIJIIIKOJOBYIOThCA 32 paxyHoK Kitienra.

3.26.1.10. bank mae npaBo BUKOHYBAaTH PO3PaXyHKOBI JoKyMeHTH KiieHTa 3 ypaxyBaHHSIM
CyM, II0 HAJXOATh HA HOT0 PaxXyHOK MPOTITOM ONEpPaIiifHoOro (po60o4oro) mHs.

3.26.1.11. 3a OaxamusM KirieHTa HamaTh MOXIHUBICTH 3OIMCHEHHS IUCTAHLIHHOTO
o0ciyroByBaHHs PaxyHKy.

3.26.1.12. BigMOBUTHCH BijJ IIbOTO YHIBEpCAILHOTO JOTOBOPY Y BHUITQJIKaX Ta B MOPSJIKY,
nepeadayeHuMH UM Y HiBepCaTbHUM JJOTOBOPOM.

3.26.1.13. Orpumysaru Bix Kiienta mmary 3a HajaHi mociyru BianoBigHo 1o Tapudis
banky.

3.26.1.14. Bumarartu Bix KiieHTa HagaTu MoBHY iH(OpMaIlito Mpo eKCIOpTHI, IMIIOPTHI, Ta
1HII 30BHINTHBPOEKOHOMIYHI OIeparii, pO3paxyHKH 3a SIKUMH 3IHCHIOIOTBCS Yepe3 pPaxyHOK
Knienta B baHky; TakoX BUMaraTu 3BITHICTb, Iiepel0ayeHy HOPMAaTUBHUMM aKTaMH
HamionaneHoro 6anky Ykpainu (3a 3ay4eHUMH BiJl HEPE3UACHTA KOIITaMH, TOIIO) BiIMOBIIHO 10
BUMOT 3aKOHO/IaBCTBA Y KpaiHH, /U1 BUKOHAHHS baHkoM (yHKIIIi areHTa BaJIlOTHOTO KOHTPOJIIO.

3.26.1.15. 3giiicHroBaTH omneparlii 0OMiHy 1HO3eMHOI BaJIIOTH, Y TOMY YMCIi 0€3 HasiBHOCTI
3000B’s13aHb B 1HO3€MHIN BaJIIOTI, 1110 IPUAOABAETHCS B pe3yJIbTaTl TAKOTO OOMiHY, 3a JOPYUYEHHSIM
1 3a Koty KiienTa 3a ymoBu orutatu KitieHToM KoMicii BIIOBIAHO A0 Airouux Tapu@is banky.

3.26.1.16. YV pa3i nHasBHOocTi y KiieHta 3000B’d3aHb 3a 30BHIIIHbOCKOHOMIUHUMHM
JIOTOBOpaMH B 1HO3EMHIM BaitoTi abo 3000B’s13aHb 3a KPEAUTHUMH JIOTOBOPaMH, YKJIaJE€HUMHU 3
METOI0 BUKOHAHHS 3000B’s13aHb 3a 30BHIIIHHOEKOHOMIYHUMHU JIOTOBOpPaMH B 11l BaytoTi bank Mae
npaBo 3a 3roj10t0 KirieHTa 31iicHIOBaTH KYIIBIIIO 1HINOT 1HO3€MHOI BalltoTH 3a Kot Kiienra, sxa
Hajall BHUKOPHUCTOBYBAaTHMMEThCS JUIs OOMiHY Ha mnoTpiOHy KiieHTy iHO3€eMHy BallOTy Ha
MDKHApOJAHOMY BaJIOTHOMY PUHKY 3a yMOBH orjiaTé KilieHTOM KoMicii BIATOBIIHO JO AIFOUHX
tapudiB banky.

3.26.1.17. Y pa3i npogaxy KiienTom iHO3eMHOT BaroTH, 3a 3rojor0 KiieHTta 31ilicHIOBAaTH
OOMiH Li€1 BAJIOTH HAa MDKHAPOJHOMY BaJIIOTHOMY PUHKY 3 HMOJAJIBIIMM MPOJAXKEM OOMIHSIHOI
1HO3eMHO1 BJIFOTH 32 yMOBH oriaTu KiieHTom Komicii BIAMOBIAHO 110 airounx Tapudis banky.

3.26.1.18. 3a gopyuenusm Kiienra, odopmieHoro B 3asBi Ha KymiBiio (a0o mpojaxy)
1HO3eMHOI BalfoTH a00 OaHKIBCHKMX MeTaliB baHk Moke mepepaxyBaTH CyMmy B TpuUBHsX (abo
1HO3eMHI} BaliOTi) 3 MOTOYHOro paxyHKy KiienTa, mo morpiOHa ans kymiBii (abo mpojaxy)
1HO3eMHOI BaIOTH a00 0aHKIBCHKMX METaJiB 1 cyMy 300py/MHUTa, 11O CHPABISETHCS 3 ornepariit
KyMiBJi 0€3roTiBKOBOI BaJTIOTH (KO TaKuii 301p/MUTO BCTAHOBJICHHI YHHHUM 3aKOHOJIaBCTBOM),
3TiJTHO 3 PEKBI3UTAMM, 3a3HAUYCHUMH B TaKiil 3asBi 32 yMOBHU oruiaTu KiieHToMm Komicii 3a mpoax
BaJIFOTH BIATOBIIHO JI0 JitouuX TapudiB baHky.

3.26.1.19. YV pasi Bigkimkansas KimieHTOM 3asB Ha KYITiBITIO/TIPOIaK 1HO3EMHOT BATIOTH 200
TUTATIKHOTO JIOPYUYEHHS B 1HO3E€MHIN BalltoTi 200 BHECEHHS 3MiH JI0 IUX JOKYMEHTIB, 3’ ICyBaHHSI
PEKBI3UTIB IJIATEKy BUTPATH Ta KoMicii baHKy BIAIIKOAOBYIOThCA 3a paxyHOK KitieHTa BiIIOB1AHO
1o airounx tapugis banky.

3.26.1.20. [ToBepHyTH O€3 BUKOHAHHS 3asIBU HA KYITBIIIO 200 TIPOIaXk iIHO3EMHOT BAJIFOTH a00
0aHKIBCHKMX METAJIIB y pa3i HEHAJIECKHIUM YNHOM X 0(pOpMIICHHS, HEIOCTATHIX Ta/ab0 MOMUIKOBUX
PEKBI3HTIB, BIICYTHOCTI YCIX HEOOXITHUX JTOKYMEHTIB /ISl BUKOHAHHS (PYHKITIi areHTa BaJIOTHOTO
KOHTPOJII0 200 CINTUBOM TEPMiHY Aii 3as1BH Y MOPSAAKY, epeadaueHOMy YHHHUM 3aKOHOJJaBCTBOM
VYkpainu Ta/abo YHiBepcalIbHUM 10TOBOPOM.

3.26.1.21. Biamoutu Kiienty B 3MiHi BcraHoBineHux bankom TapudiB (B pasi, sKIio
iHiIiaTHBa Npo 3MiHy Tapu]y(-iB) HaxxoauTh Big KiieHTa).

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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3.26.1.22. YV pa3i HanxomkeHHs Biag basky-iHimiatopa muiaTexy MOBIJOMJICHHS MPO
HECaHKI[IOHOBaHUH TepeKka3 KOIITIB, cnucaTtd (TMOBEpHYTH) KOIITH 3 paxyHkKy Kienra -
OTpHMYBaya.

3.26.1.23. baHk Mae Tako BCI1 1HIII MpaBa, K1 BUITUBAIOTH 31 3MICTY IIbOTO Y HIBEPCATILHOTO
JIOTOBOPY Ta MpaBoBiiHOCHH CTOpPiH, KOPECIOHIYIOTh 000B ‘si3kaM KitieHTa, mependavyeHi YNHHUM
3aKOHO/IaBCTBOM.

3.26.1.24. Po3smimyBatu Ha cBoemy OdiniiiHoMy BeO-caiiTi Ta/abo Ha iH(opMariitHux
cTeHjax y npumimieHHi Bigminens banky, iHGopMaliro nmpo 3MiHH, BHECEHI J0 3aKOHOJ/IaBCTBA
VYkpaiHu Ta HOpMATHUBHO-TIpaBOBHX akTiB HamionanpHOro banky VYkpaiHu, MO peryiomTh
PO3paxyHKOBO-KacOBE OOCITyTrOByBaHHS KJIIE€HTIB.

3.26.1.25. ButpebyBatu y Kiienra (ocobu, npencraBauka Kiienta) JOKyMEHTH 1 BiZIOMOCTI,
HEOOXIJIHI U1 3IMCHEHHS 3aXO0JiB HaJCKHOI MEPEeBIPKM Ta MPOBEICHHS iAeHTHdIKAaIli Ta/abo
Bepudikamii (B TOMy YHCIi BCTaHOBJICHHS 1JICHTU(DIKAIIHHUX JaHUX KIiHIEBUX OcHediIiapHUX
BJIACHUKIB (KOHTPOJIEPIB) Ta MOKYMEHTH, IO MiATBEP/IKYIOTh HAsBHICTh CTPYKTYPH BIIACHOCTI
Knienra), anamizy Ta BusBIEHHS (IHAHCOBUX OIEpalid, MO MiAIATaloTh (IHAHCOBOMY
MOHITOPHHTY, Ta IHIII Nepea0adeHi 3aKOHOJaBCTBOM JIOKYMEHTH Ta BiJIOMOCTI, K1 BUTpeOye baHk
3 METOI0 BHKOHAHHS BHUMOT 3aKOHOJIABCTBA, SIKE€ PETYJIOE BIHOCHHU y cdepi 3amodiraHHs
neraizanii (BiIMUBAaHHIO) JIOXOIB, OJICPKAaHUX 3JIOYMHHHUM IIISAXOM, (DIHAHCYBAHHIO TEPOPHU3MY
Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro 3HUIIECHHS. baHK 3000B'13aHUI 10/1aTKOBO
I1]1 Yac HaJICKHOI IEPEBIPKHU 31HCHIOBATH CTOCOBHO KJTIE€HTIB, sIKi (KiHIIeB1 O¢HEdiIiapHi BIACHUKH
SKHX) € TIOJMITUYHO 3HAYYIIMMHU 0COOaMH, YIEHAMH iX ciMel Ta 0c00aMu, IOB'I3aHUMHU 3 TIOJTITUYHO
3HauymuMu ocobamu, 3axoau, nependauyeni cr. 11 3akony Ykpainu «IIpo 3amobiranHs Ta
OPOTHIIIO Jieramizanii (BiIMUBAHHIO) JOXOMIIB, OACPKaHUX 3JIOYMHHHUM IUIAXOM, (hiHAHCYBAaHHIO
Tepopu3My Ta (iHAaHCYBAHHIO PO3IOBCIOKEHHs 30p0Oi MacOBOTO 3HUIIICHHS.

3.26.1.26. 3ynuHuTH 37aiicHeHHS QiHaHCOBOI ((hiHAaHCOBUX) omeparlii (onepartiii), sika (sKi)
MICTUTB (MICTATb) O3HAKH, ependadeHi crartamu 20 ta/abo 21 3akony Ykpainu «IIpo 3anobiranss
Ta MPOTHU/IIIO JIeTani3alii (BIIMUBAHHIO) TI0XO/11B, OJIEP’KaHUX 3JIOUMHHUM LUISIXOM, (D1HaHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOrO 3HHUINEHHS», Ta/abo (hiHaHCOBI
oreparii 13 3apaxyBaHHS YU CIMCAHHS KOILTIB, 10 BAOYBAa€ThCS B pe3ynbTati N1, K1 MICTITbH
O3HAaKM BUMHEHHS 3JI0YMHY, BU3HaueHOro KpumiHaibHUM KojeKcoM YKpaiHW Ha miJcTaBi cT.23
3akony Ykpainu «IIpo 3amo0iranHs Ta mpoTUAiIO Jerani3aiii (BiIAMUBAaHHIO) JOXOIB, OJIEpKaHUX
3IOYUHHUM IIISIXOM, (IHAHCYBaHHIO TEPOpU3MYy Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacOBOT'O 3HHUIICHHS,

3.26.1.27 BimMOBUTHCS BiJl BCTAHOBJICHHS (MiATPUMAaHHS) JIOBUX BITHOCHUH (y TOMY YHCII
[UIIXOM PO31pBaHHs IIJIOBUX BIAHOCUH) a00 MpoBesieHHs (i1HAHCOBOI orepallii y pa3i HeHaJaHHs
KrienTom HEOOXiTHUX JOKYMEHTIB JUIS HaJEKHOI MepeBipKH KilieHTa a0 BcTaHOBIeHHs KiieHTy
HETPUITHATHO BHCOKOTO PHU3HKY 3a pPe3yJIbTaTaMH OIIHKU Y1 TIEPEOIIiHKN PU3HKY.

3.26.1.28. BigmoBuTHCS BiJ IpoBeAcHHs (iHAHCOBOI omnepailii y pasi HeHagaHHs KiieHToM
3a 3anuToM baHKy JOKyMEHTIB, HalaHHS/TIepeBIpKa AKUX Mepe 3iiicCHeHHsIM (hiHaHCOBOT orneparii
BUMAaraeThbcs YNHHUM 3aKOHO/IaBCTBOM Ta/a00 HoOpMaTUBHUMU akTamu HBY.

3.26.1.29. TlpusynuHeHHS MpoBeaeHHs (DiHAHCOBUX OIEpalliid, BiIMOBa BiJ iX TPOBEIECHHS
abo BigIMOBa BiJ BCTAHOBJICHHS (MIATPUMAHHS) MITOBUX BIJHOCHH (B TOMY YHCHI HUISIXOM
MPUTIMHEHHS JUIOBUX BIJHOCHH), 31MCHEHI BIAMOBIJIHO /10 YHHHOTO 3aKOHOJABCTBa YKpaiHU,
MDKHapOJAHMX JOTOBOpiB YKpaiHW, BHYTPIIIHIX JOKYMEHTIB baHKy 3 mnuTaHb 37ailiCHEHHS
(1HaHCOBOI'O MOHITOPUHTY, ILOTO YHIBEPCAJIHLHOTO JI0TOBOPY BUKIIIOUAE BIANOBIAAIbHICTh banka
Ta WOro chiBpoOITHUKIB 3a HEBUKOHAHHS a00 HEHalle)KHE BUKOHAHHS BiJMOBIAHUX 3000B‘s3aHb
nepea Kimieatom.

3.26.1.30. V Bumankax 3BepHEHHs OaHKIB, II0 MAalOTh KOPECIOHAEHTCbKI BiTHOCHUHH 3
bankowm Ta/ab0 uepes siki 3A1iCHIOIOTRCS diHaHCcOB1 onepairii KirieHTa, i3 oiliifHIME 3aTUTaMU 10
Banky Oynp — SIKUM 3pyYHMM CIIOCOOOM, B TOMY YHCJIi HampaBJCHHSM 3alUTy Ha €JIEKTPOHHY
anpecy banky abo 3acobamu SWIFT, mono Hamanus iHdopmarii y BUmajgkax Ta/abo 3 METOO
BUKOHAHHS BUMOT, niepeadadeHnx 3akoHoM Ykpaiau «IIpo 3amobiranHs Ta mpOTHIIO JIeraizamii
(BIIMUBAHHIO) JIOXOJiB, OJCPXAHMUX 3J0YMHHUM IIIAXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta
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(diHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro 3HMIIEHHS» B pelakiii, ska Ji€ Ha dyac
MIPOBEJICHHS OImepallii, B TOMy 4YHCJII CTOCOBHO imeHTH(ikaiii KiienTa, a came: JOKyMEHTIB 1
BiJTOMOCTEH, HEOOXITHUX I 3'sicyBaHHs ocoOu KitieHTa, 3MicTy Horo nisibHOCTI Ta (JiHAHCOBOTO
cTaHy ToIlo, Ta/abo iHdopmarii momo cyTi 3aidicHoBaHoi KiienTom QinaHcoBoi omepartii, Ky
oOciayroBye Takuii OaHK, iHpoOpMaIlis MONO IHIIMX OCi0, MO 3a3HaueHl y JOKYMEHTax
(koHTpareHTa Kji€eHTa), yrogax Ta onepamisx Kiienra, B Tomy uucii koHtpareHTa Kiienra, iHmma
iHpopMarii 1OJ0 ydYacHUKIB (iHAHCOBOI omepamii Ta iX IisbHOCTI Ta/abo  iHmI
JIOKyMEHTH/1H(pOpMaIliio, SKI mependadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM MpHU MPOBEIEHHI
KJIieHTaMH  0aHKy 30BHIIIHBOGKOHOMIYHMX omepauiid, Kiient wamae banky mpaBo
MOBIIOMUTH/HAIATH OAHKY 3alUTyBaHy HUM iH(pOopMaIlito Ta/abo Kormii JOKyMEHTIB.

3.26.1.31. bank, sikuii y BUInajakax, nepeadadenux [logarkoBum kogekcoM YKpaiHu, BUKOHYE
(GYHKILIIO [0JaTKOBOI'O areHTa, CIUCYE KOLITH 3 paxyHKY IUIaTHUKA B MOPSJKY, BU3HAYCHOMY
BHYTpIIIHIMH nponieaypamu banky.

3.26.2. KJiieHT Mae nmpaBo:

3.26.2.1. ITogaBatu 10 banky po3paxyHKOBI JOKYMEHTH Ha MarepoBUX HOCISX, a00 Y BUTIISAII
€JIEKTPOHHUX PO3PAaXyHKOBUX JIOKYMEHTIB, y pa3l BHKopHcTaHHS CHcTeMH JUCTaHLINHHOrO
oOciyroByBaHHs PaxyHKy.

3.26.2.2. CaMOCTIHHO pO3MOpsHKATUCS KOIITAMU Ha CBOEMY PaxyHKy 3 TOTpHMaHHSIM BUMOT
YHHHOTO 3aKOHOJABCTBA, KPIM BHUIMAJKIB, Iepea0adYeHNX YMHHAM 3aKOHOJABCTBOM YKpaiHU Ta
UM Y HiBepCalbHUM JI0TOBOPOBM.

3.26.2.3. BkasyBaTH B IUIATDKHOMY JIOpPYYEHHI JaTy BaJIOTYBaHHS 3TIJHO 3 YHHHUM
3aKOHOJIABCTBOM Y KpaiHU.

3.26.2.4. BigxnuKaTy IUIaTikHI JOpydeHHS B OyIb-sIKUI 4ac 3apaxyBaHHs/ CIIMCAHHS KOIITIB
Ha/31 cBoro PaxyHKy nuisxom nojanss 10 banky nucta npo BiIKIMKaHHA, TiANUCAHOTO oco0amH,
SKi MalOTh MpaBO po3mnopsyikarucs Paxynkamu KitieHTa yrmoBHOBaXK€HMMH HaJgaHOIO 10 baHky
noBipeHicTio Bix iMeHi Kiienra.

3.26.2.5. HanaBatu nopydeHHs baHKy Ha KymiBJIIO Ta MPOAaX BAJIOTHUX KOIITIB, IUITXOM
HAJaHHS BIAMOBIAHOI 3asgBH Ha KYyMIBIIO Ta MPOJaX 1HO3EMHOI BalllOTU 3 O0O0OB‘S3KOBUM
3a3HA4YEHHSM Y Hili cyMu 300py Ha 000B‘s3KOBE JepKaBHE NIEHCIITHE CTpaxyBaHHS Y pOo3Mipi 3T1IHO
HOPM YHMHHOT'O 3aKOHOJABCTBa YKpaiHU BiJl CyMHU oOIepalii 3 KyIiBIi-NMpoJaxxy 0e3roTiBKOBOT
BAIIOTH, SIKIIIO CIIJIaTa TAKOTO 300py NepepdaueHa YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.26.2.6. OTpumyBaTH roTiBKOBI KOIITH Y MEXaX MMOMEPeIHbOI 3asiBKM 32 YMOBU HasIBHOCTI
KOIITIB Ha TOTOYHOMY PaxyHKy y BHIagkax Ta B TOpPSAKY, TNepen0adyeHHUX YHHHUM
3aKOHOJIAaBCTBOM YKpaiHU Ta YHIBepCaJIbHUM JIOTOBOPOM.

3.26.2.7. BumaraTu CBO€YACHOTO i TIOBHOTO 3IIMCHEHHS PO3pPaxyHKIB Ta HaJaHHS IHIIAX
00yMOBJIEHUX UM YHIBEpCAIbHUM JOTOBOPOM TOCIHYT.

3.26.2.8. V Bumajkax, mepe10aueHnx 3aKOHOIaBCTBOM Ykpainu, KilieHT Moke 3/1iCHIOBATH
IUIaTEeX1 B IHTEpEecax TPETiX 0cid 3 ypaxyBaHHSIM yMOB YHIBEpCaJIbHOTO JOTOBOPY.

3.26.2.9. B pa3i He3roau i3 3MiHOO bankom TapudiB Ta/ab0 iHIIMX YMOB 00CITyrOBYBaHHS,
BIZIMOBUTHCH BiJl MociyT baHKy Ta po3ipBaTtu YHiBepcaIbHHIA JOTOBIp.

3.26.2.10. PosmopspkaTics KOMITaMH, IO € Ha Horo PaxyHKy i3 CHemiaTbHUM pPEXHMOM
BUKOPUCTaHHS (3apaxyBaHHS CTpPaxOBHX KOILUTIB) BHUKJIIOYHO HA HAJaHHSI MaTepialbHOTO
3a0e3MeyeHHsl Ta COLIaJIbHUX MOCIYT 3aCTPaxX0OBaHUM 0co0aM y BIAMOBIIHOCTI 10 3aKOHY YKpaiHH
«IIpo 3araapbHO000B’I3KOBE JIep’KaBHE ColliajbHE CTpaxXyBaHHA» B peaakiii 3akony Ykpainu «IIpo
BHECEHHS 3MIH [JI0 JIeIKMX 3aKOHOJABUMX akKTIiB YKpaiHM 11040 pepopMyBaHHS
3arajibHOO0OB'SI3KOBOTO JIEPKABHOTO COLIAJIBbHOIO CTpPAaxyBaHHS Ta Jieraiizauii (OHAY OIUIaTH
mpari» Bim 28.12.2014, Ne 77-VIIl (31 3miHaMu 1 JOMOBHEHHSIMH), 32 BUHSATKOM BHITQJIKiB
oOMmexeHHs npaBa KiieHTa Ha po3mopsyKeHHs! KOIITaMH 3TiHO BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu Ta/abo BUIAIKIB, BCTAHOBJICHUX MM Y HIBEPCAIHHUM JOTOBOPOM.

3.26.2.11. Po3nopsikaTics KOIITaMH, 110 € Ha PaxyHKy 3 MPUUHATTS FOTIBKOBUX KOILTIB
JUIA TIOJANIBIIOTO X TMepeka3dy BUKIIOYHO Y TMOPSAIKY BH3HAYCHOMY YMHHHM 3aKOHOJABCTBOM
VYkpaiHu B TOMy 4yKCIli HOpMaTUBHO-TIpaBOBUMHU akTamMu HarioHanbsHOro 6aHky YkpaiHu.

3.26.2.12. Po3nopskaTucss KOUITaMu, 10 € Ha Horo PaxyHKy i3 cneuialbHUM PEXHMOM
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BUKOPUCTAaHHS (3apaxyBaHHS YOPHOOMJIILCHKUX KOIITIB) BUKIIOYHO HA BHUIUIATH CHIBPOOITHUKAM
KitieHnTa, sK1 mocrapknaau BHACHIIOK YopHOOMIbCHKOT KaTacTpodu 3TiIHO 10 3aKOHY YKpaiHu
«IIpo craryc 1 comiagbHHMA 3aXHCT TPOMAISH, SKI MOCTPAKIAATN BHACTIIOK YOPHOOMIBCHKOT
karactpodm» Big 28.02.1991 p., Ne796-XII (31 3MiHaMHu 1 TOMOBHEHHSIMH) 3 YpaxXyBaHHIM BHMOT
YUHHOTO 3aKOHOABCTBA B TOMY YHCJIi HOpMaTUBHO-TIpaBoBUX akTiB Kabinety MiHicTpiB YKpaiHu,
HauionaneHoro 6aHky YKpaiHu, 110 peryJtoTh MOPAJI0K BUILIATH I'POLIOBUX KOILITIB TPOMAIsIHAM,
IO MOCTapKAaly BHACHIIOK YOpHOOMIBCHKOI KaTtacTpo(du, 3a BUHATKOM BUIAJIKIB OOMEKEHHS
npaBa KilieHTa Ha pO3NOPAKEHHS KOIITAaMM 3T1THO BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHU
Ta/ab0 BUITAJKiB, BCTAHOBICHUX IHMM YHiBEpCATbLHUM JJOTOBOPOM.

3.26.3 bank Oepe Ha cebe 3000B’sI3aHHSL:

3.26.3.1. Biakputu Knienty PaxyHOoKk, micist HaJaHHS HUM 3asBU Ta HEOOXiTHOTO TAKeTy
nokyMeHTiB. [lpum oTpumaHHI JOKYMEHTIB Ha BIAKPUTTS uu mnepeodopmiieHHs PaxyHKy
3MIHCHIOBATH TEPEBIpKY HAaJaHUX JOKYMEHTIB Ha BiJIOBITHICTh iX YMHHOMY 3aKOHOJABCTBY
Ykpainu.

3.26.3.2. 3nilicHIOBaTH oreparii o crucanHio KomriB 3 Paxynky KirienTa micist oTpuManHs
MOBIIOMJICHHS 3 BIJIMITKOO ITPO B3SATTS paXxyHKY(iB) Ha 00JIiIK KOHTPOJIIOYHM OPTaHOM.

3.26.3.3. 3nmilicHroBaTH po3paxyHKOBi omneparii no Paxynky KiieHnTa BiAmOBiqHO 10 BUMOT
YUHHOTO 3aKOHOJABCTBAa YKpAiHM Ta LbOTO YHIBEPCAJIHHOI'O JIOTOBOPY, HA MIJCTaBl HAJICKHUM
YHHOM O0()OPMIICHHX TUIATIKHUX TOKYMeHTiB KiTieHTa Ta BUKIIIOUHO B MEKaX 3aJIMIIKY TPOIIOBUX
KOILTIB Ha PaxyHKy, SIKIIO 1HIIIE HE BCTAHOBJICHO OKPEMUMHU J10roBopaMu Mixk bankom 1 KiienTom.

3.26.3.4. 3abe3mneuyBaTu CBO€YACHE 3apaxyBaHHA KOIITIB Ha PaxyHOK.

3.26.3.5. 3miiicHIOBaTH TPUAMaHHA Ta BHJA4Yy TOTIBKM BIIIMOBITHO 10 YHHHOTO
3aKoHOJIAaBCTBa YKpainu Ta aitounx Tapudis banky.

3.26.3.6. Ha Bumory Kiienta ¢opmMyBaTH BUNHMCKM IpPO pyX KOIITIB Ta HagaBaTH ix
Knienty/ynoBHoBaxkeHiit ocoOi KiieHTa y BiANOBIZHOCTI A0 YMOB IbOIO YHIBEPCAJIBHOIO
JIOTOBODY.

3.26.3.7. HapnmaBatm 3a muchbMoOBOIO BuMoOror KirieHTa myOinikar BHIMCKH 3 PaxyHKy B
JpyKOBaHii (hopMi 3 OIUIATOO BiNOBIIHO A0 Aitouux Tapudis.

3.26.3.8. IIpoBoauTH HapaxyBaHHS Ta CIUIATy MPOIICHTIB HAPAXOBAaHUX HA 3AJIUIIOK KOIITIB
Ha PaxyHKy BiAmoBigHO a0 Airounx TapudiB, SKII0 Take HapaxyBaHHS NependaueHo TII0YUMHU
Tapudamu.

3.26.3.9. 3aiiicHioBaTH 3a AopydeHHsAM KiieHTa KymiBio/mpogaxx 0e3roTiBKOBOi 1HO3eMHOI
BAJIIOTH 3a HAIllOHAJIBHY BAJIIOTY  BIATOBIAHO /10 YMHHOTO 3aKOHOJABCTBAa YKpaiHU Ta JIFOUUX
Tapugdis banky.

3.26.3.10. 3abesmeuyBaTH HaJeKHUH 3axucT iHTepeciB KiieHTa numsixom 30epekeHHs
0aHKIBCHKOI TA€EMHHUIII 3TiIHO 3 BUMOTaMHM YHMHHOTO 3aKOHO/JABCTBA YKpaiHM Ta BIAMOBITHO 10
IbOTO YHIBEPCATBLHOTO JOTOBODPY.

3.26.3.11. BuxonyBatu (yHKIIii areHTa BaJIIOTHOTO KOHTPOJIIO y BIAMOBIIHOCTI O BUMOT
YUHHOT'O 3aKOHOJABCTBa Y KpaiHHU.

3.26.3.12. HanaBatm moBimomiieHHss mpo 3MmiHy/3akputtss Paxynka Kiienra o
KOHTPOJIIOIOYOTO OpTraHy, y sIKOMY OOJIIKOBYETHCS TJIATHUK Y BIAMOBIAHOCTI 10 BUMOT YHHHOTO
3aKoHOJIaBCTBa. [1icis 3aKpUTTS paxXyHKIB NepepaxyBaHHs 3aJUIIKIB KOIITIB, 110 3HAXOAThCS Ha
Paxynky Kunienra, 3aificHioBatu BianoBigHo 1o [HcTpykuii «IIpo mopsaok BiAKpUTTS 1 3aKpUTTS
pPaxyHKiB KJTI€HTIB OaHKIB Ta KOPECIOHJCHTCHKUX PaXyHKIB OaHKIB - PE3UICHTIB 1 HEPE3UIEHTIBY,
3atBepakeHoi mocraHoBoro I[lpaBminas HBY Bim 12.11.2003 p. Ne 492 rta/abo 1poro
YHiBepCcabHOTO I0TOBODY.

3.26.3.13. Po3mimryBatu Ha cBoeMy odiriiHOMYy BeO-calTi Ta/abo Ha iHpopMaliiHOMY
cTeHni y npumimienHi Bigninens banky indopmartito npo unnHi Tapudu banky, a Takox mpo HOB1
Tapudu Tta/abo 3Minn 10 ynHHUX TapudiB He mi3HIIIE, HK 3a 10 KaJeHaapHUX THIB 10 HAOpaHHSI
HUMU YUHHOCTI.

3.26.4. KitienT Oepe Ha cebe 3000B’si3aHHS:

3.26.4.1. BuUKOHYBaTH BUMOTH YHWHHOTO 3aKOHOJABCTBAa YKpaiHW, IIOYMUX IHCTPYKIIIH,
OpaBWil, IHIIMX HOPMAaTHBHHUX akTiB HamioHampHOro OaHky YKpaiHM 3 TUTaHb 3AiHCHEHHS
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PO3paxyHKOBO-KacoOBUX orepaniid. JloTpuMyBaTUCh MPHUHLUIIB Oprasizauii 0e3roTiBKOBUX Ta
TOTIBKOBHX PO3paxyHKiB, iX ¢opM, CTaHIAPTIB JOKYMEHTIB BIAMOBIIHO /IO BUMOI YHUHHOTO
3aKOHOJIaBCTBa YKpaiHu, 30KpeMa HOpMAaTUBHO-TIPaBOBUX akTiB HamionansHoro 6anky Ykpainu, 3
ypaxyBaHHSIM OCOOJUBOCTEHN MOPSIKY TOKYMEHTOO0OIry, BcTaHoBIIeHOro bankom. JlorpuMyBartucs
pexxumy pobotu banky Ta BctanoBinenoro bankom onepariiiHoro gacy.

3.26.4.2. 3abe3neunTy MOJAHHS IJIATIKHUX JOKYMEHTIB 0 BaHKy, OTpUMaHHS BHIIHCOK,
nyOJlikaTiB BHUIIMCOK, JOBIMOK Ta IHIIMX MJOKYMEHTIB JHIIe oco0amMH, IO MalTh IPaBO
posnopsapkatucs Paxynkamn KilieHTa ynoBHOBaK€HMMM HaJaHOK 10 baHKy HOBIPEHICTIO BiJ
imeni Kiienra.

3.26.4.3. CaMOCTIiHO PO3paxOBYBaTH Ta CIJIa4yBaTH MOAATKH, 300pH, 000B’SI3KOBI IJIATEXK1
y po3Mipi, MOPSIIKY Ta HA yMOBAX, Mepe0a4eHNX YNHHUM 3aKOHO/aBCTBOM Y KpaiHH.

3.26.4.4. CBoedacHO crutayyBaTH 1ocinyru banky 3a nuMm YHiBepcaabHUM JIOTOBOPOM 3T1IHO
3 Tapudamu banky. ¥ pa3i BiICyTHOCTI KOITIB Ha PaxyHKy, HEOOXITHUX /ISl OTUIATH HAJaHHUX
bankom mociyr, CBO€4acHO IONOBHIOBAaTH PaxXyHOK TpOIIOBUMHM KOLITAMU HUISXOM
nepepaxyBaHHS X 3 iHIIUX MOTOYHUX paxyHKiB KitieHTa, y T.4. BITKPUTUX B IHIIMX OaHKaX.

3.26.4.5. Illopiuno, B TepMiH 10 20 CiuHS MOTOYHOTO POKY HajgaBaTh baHKy CKiajcHE B
NUCHMOBIH (OpPMI MIATBEPHKEHHS 3IMIIKIB HA PaxXyHKYy(ax) CTaHOM Ha 1 ciuHs TOro * poky. [Ipu
HEOTpUMaHHI baHKOM MiATBEp/PKEHHS NPOTATOM 3a3HAUYEHOr0 CTPOKY, 3aJUIIOK KOUITIB
BBAXKAETHCSI MiITBEPIIKEHUM.

3.26.4.6. Jlns 3abe3nedyeHHs OJEp)KaHHS IMOTPIOHOI CyMHM TOTIBKM HagaBaTu 10 baHky
MOTIEPETHIO 3asIBKY PO HEOOXiHY CyMy KOILTIB HAIlepe 0 IH1 THS OTPUMAaHHS TOTiBKH.

3.26.4.7. JloTpuMyBaTUCh CTPOKY 3/1aBaHHS T'OTIBKOBOI BHPYYKH, Iepeadadenoro . 3.18.
ILOTO YHIBEPCAITBHOTO JOTOBOPY.

3.26.4.8. CaMocCTiiHO KOHTPOJIIOBAaTH CTaH PaxyHKy Ta MpaBWIBHICTH 3/ilicHeHuX baHkom
omnepanii 3a Paxynkom ta noBigomisati baHk mpo Bci MOMi4eHI HETOUHOCTI/TIOMUIIKH Y BUITUCKAX
Ipo pyX KOWITIB 32 PaXyHKOM Ta B IHIIMX AOKyMEHTax abo Ipo MOMMJIKOBI oneparii 3a PaxyHkom
He mi3Hime 3 (TpboxX) omepauiiHux (pobouymnx) AHIB 3 AaTh (QOpMYyBaHHS BUIUCKU. Y pasi
HeoTpuMaHHS baHKOM BiJMOBIAHOTO MOBIJOMIIEHHS, BCl omepalii Ta caibao 3a PaxyHkom
BBAXXAIOTHCS MiATBEPHKCHIMHU.

3.26.4.9. Heraitno noigomisaTu baHk npo 3apaxyBaHHS Ha PaxyHOK KOIITiB, 110 HOMY He
Hanekath. [IpoTsIroM TphoX omepariiHux (poOOYNX) JHIB BiJ AaTH HAJIXOJKCHHS TAKHX KOIITIB
a0o0 3 THS HaIXO/PKEHHS BiJl baHKy MOBIJOMJIEHHS PO 3/1iHCHEHHS TOMUIIKOBOT'O [IepeKasy, Ha/laTH
1o banky miati>kHe TOpYYeHHs IS TiepepaxyBaHHs MOMHIIIKOBO 3apaxOBaHUX KOIITIB TUIATHHKY.

3.26.4.10. Hnsa 3nificHeHHs baHkOM JOTOBIpHOTO CHHCAaHHA 3a0€3MEYUTH HAasBHICTh
IPOIIOBUX KOMITIB Ha PaxyHKy 3 ypaxyBaHHSIM N10/aTKIB, 300piB, 000B’A3KOBUX IJIATEXKIB, 1HILIUX
BUTPAT, a TAKOX KOMICii{HOI BUHaropo i banky 3a HaJaHi mocimyru.

3.26.4.11. Y Bumaaxy BHECEHHS OyIb-SIKMX 3MiH JI0 yCTAaHOBYMX/PEECTPAIliHHIX TOKYMEHTIB
Kiienra, npu 3MiHI Miclie3HaxopKeHHs/MicIs peectpartii (mpoxxuBanHs) KiienTa, a Takox B pasi
3aMiHM 0Ci0, SIKI MalOTh MPaBO MEPILOTO YK APYTOro MiANUCIB, a TAKOX MPHU 3MiHI BIACHHUKIB Ta
Hepepo3IoIiili YaCTOK CTaTyTHOTO Kamitany KiieHT 30008’ s13aHHi MTPOTATOM TPhOX poOOUYUX JHIB
3 MOMEHTY HaCTaHHs 3MiH, HajaTh baHky B1AMOBIAHI TOKYMEHTH B HaJIEXHINH (popmi.

3.26.4.12. YV pa3i 3MiH y ckJafi oci0, ski MaroTh npaBo posnopsmkaTics Paxynkom Kiienra,
HOBOTIIpH3Ha4YeHa ocoba (0coOu) MPOTATOM TPhOX POOOYHX JHIB 3 MOMEHTY HACTaHHS 3MIH Mae
ocobucto noxatu banky oHoBIeHUi nepenik ocid, 110 MaroTh MPaBO po3nopsKaTuca PaxyHkom
KnienTa, npen’ssBUTH nacnopT, AOKYMEHTH, IO MIATBEPKYIOTH 11 (iX) MOBHOBaXKEHHS Ta, K
NpaBUJIO, JOKYMEHT, BUJIAHUI KOHTPOJIOIOYMM OpPraHOM, IO 3acCBiuye NMPHUCBOEHHS (Pi3HMUHIN
0CO0I-pe3uIeHTy 1MeHTU(IKAIIHHOTO HOMepa IUIaTHHKA TMoAaTrKy. Ilpm 1boMy CTOpOHH
JIOMOBHJIUCH, 110 baHK He Hece BiJIMOBINATBHOCTI 32 MPOBEACHHS/HE MPOBEACHHS Olepamii 3a
Paxynkom Kiienra y Bumaaky 3MiHu 0ci0, 1110 MalOTh MpaBo po3nopsipkatucs Paxynkom Kiienra
Ta 3a yMOBH, K10 KIlieHT 3aB4acHO HE MOBiTOMHUB baHK IO BiAOBIIHI 3MiHH.

3.26.4.13. Hajatu TOKyMEHTH 1 BiIOMOCTi, HEOOXiAHI Ui TPOBEJCHHS 3aX0/liB 3 HAJICKHOI
MepeBipku  Ta 3MIMCHEHHS ineHTu(dikamii Ta/abo Bepudikaiii (B TOMy YHCII BCTaHOBJICHHS
imeHTH(IKAIIAHUX JaHUX KIiHIEBUX OeHedillilapHUX BIACHUKIB (KOHTPOJIEPIB) Ta JOKYMEHTH, IO
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HiATBEP/KYIOTh HasBHICTh CTPYKTypu BiacHocTi KiieHTa), aHami3zy Ta BHUABICHHS (DiHAHCOBUX
omepailiii, Mo miaIaraloTh (HIHAHCOBOMY MOHITOPHHTY, Ta 1HIINI TependadeHi 3aKOHOJIaBCTBOM
JOKYMEHTH Ta BIJIOMOCTI, 5iKi BUTpeOye BaHK 3 MeTOI0 BHKOHAHHS BHMOT 3aKOHOIABCTBA, SIKE
peryioe BITHOCHMHU Yy cdepl 3amobiraHHs Jjerajiizamii (BiAMHBaHHIO) JOXOJIB, OJCP)KaHUX
3MIOYUHHUM IIISIXOM, (iHAHCYBAaHHIO TEpOpuU3My Ta (iHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi
MacoBOI'0 3HULIECHHS.

Hapnatu no banky HaneXHUM YMHOM 3aBipeHi KOIii JOKYMEHTIB Ta/ab0 BiIOMOCTI PO 3MiHY
iHpopmMmarii (3MiHKM MiCIIE3HAXODKEHHs/ MiCIl peecTpanii (MpoKUBaHHA), YHECEHHST 3MIiH 0
YCTaHOBUUX/PEECTPALINHUX TOKYMEHTIB, 3aKiHUEHHS CTPOKY (IIPUITMHEHHs) Mii, BTPATH YAHHOCTI
YM BU3HAHHS HEIHCHUMM MOJAHUX JOKYMEHTIB Ta iH.), 110 HajaBajgacs baHkKy, y TOMy 4nCIi 11010
KiHIeBUX OeHe]imiapHUX BIACHUKIB (KOHTPOJIEPIB), MPOTATOM AECATH POOOUYMX AHIB i3 JTHS
HACTaHHS MMOMIII.

3.26.4.14. Y pa3i kymiBii 0e3roTiBKOBOi iHO3eMHOT BaJItOTH 3a HopydeHHsIM Kiienra, Kimient
nopydae baHky HapaxoByBaTH, YTPUMYBaTH Ta CIUIayyBaTH BiJ] iMeHI Ta 3a paxyHok Kiienta
BIJIMOBIAHI 300pH, MOJATKM Ta IUIATEXKI, SKIIO CIUIaTa TaKUX 300piB, MOJATKIB Ta TUIATSKIB
nepeadayeHa 3aKOHOJABCTBOM YKpaiHU.

3.26.4.15. YV pa3i noMuikoBoro 3apaxyBaHHs Ha PaxyHok KiieHTa rpomioBux KOIITIB, IO
oMy He HajexaTb, 3 BUHM oOciyroByrodoro banky, Kmient nopydae banky micis BUsIBIEHHS
MOMMJIKOBOTO 3apaxyBaHHs 3/11CHIOBATH JOTOBIPHE CITMCAHHSA 31 CBOr0 PaXyHKY CyMH KOIITIB, IO
BIJINOBi/1a€ (CKBIBAJICHTHA) IIOMUJIKOBO 3apaxoBaHiii, HA KOPHCTh baHKy.

3.26.4.16. IIpotsirom 3 (TppOX) KaJCHAAPHUX JHIB 3 JTHS OTPUMAaHHS BUMOTH Bin BaHKy, sk
areHTa BaJIFOTHOTO KOHTPOJIIO, Ha/laT baHky BCi HEOOX1HI JOKYMEHTH JUIs 341 CHEHHSI KOHTPOJIIO
PO3paxyHKIB 3a €KCIIOPTHUMH, IMIIOPTHUMH, Ta IHIIAMHU omnepamismu KirieHTa, y T.4. 3BITHICTS,
nepeadaueHy HOpMaTHUBHMMM akTamMu HamioHanpHOro OaHky YkpaiHu (3a 3alydeHHUMH Bif
HEpEe3UIeHTa KOIITaMH TOLIO).

3.26.4.17. TloBepratn banky komrTn/6aHKiBCbKI MeTanu, 10 OyJIu CTATHEHi/cnHcaHi 3a
BukoHaBUMMH JTOKyMEHTaMH 3 KOPECTIOHJCHTCHKUX paxyHKiB baHky, BigkpuTux y OaHKax-
KOPECHOHCHTaX, Y pa3l HEMOXKIIMBOCTI iX I0roBipHOTro crircanHs 3 PaxyHky 3rifgHo 3 mi. 3.24.1.2,
3.24.4 niporo YHiBepCaJIbHOTO JIOTOBOPY, HE Mi3HIIIE TPETHOTO POOOYOro IHS 3 JaTH OTPUMAaHHS
NOB1JIOMJICHH BiJl baHKy Ipo MOBepHEHHsI TaKUX KOIITIB/0OaHKIBCHKUX METAIB.

3.26.4.18. HanaBatu banky 3a #oro 3amuToM JOKYMEHTH, HaJIaHHS/TIEPEBIPKA SKUX MEPe]T
3iHCHEHHAM (PIHAHCOBOI OIepallii BUMaraeTbcs YMHHUM 3aKOHO/IaBCTBOM Ta/a00 HOpMaTUBHUMU
aktamu HarlonansHOro 6aHKy YkpaiHu.

3.26.4.19. Po3nopskaTtucs KOLITaMu, 110 € Ha Horo PaxyHKy i3 cHemiaJbHUM pPEXHUMOM
BUKOPDUCTaHHA (3apaxyBaHHS CTpPaxOBUX KOIUTIB) BHKIIOYHO Ha HaJaHHA MaTepialbHOTO
3a0e3meueHHs Ta COIlialIbHUX MOCIYT 3aCTPaxOBaHUM 0c00aM Y BIATIOBIAHOCTI 710 3aKOHY YKpaiHu
«IIpo 3aranbHO000B’I3KOBE JepKaBHE COIlaJIbHE CTPAaXyBaHH» B peAakilii 3akony Ykpainu «IIpo
BHECEHHS 3MIH JI0 [JESIKMX 3aKOHOJABUMX aKTiB YKpaiHW 1mon0 pegopMyBaHHS
3araJibHOO0O0B'I3KOBOTO JEPKABHOTO COILIAJILHOTO CTpaxyBaHHs Ta Jerajnizauii (GoHay oruiaTtu
mpami» Bixm 28.12.2014, Ne 77-VIII (31 3MiHaMu 1 JOMOBHEHHSMH), 32 BHHSITKOM BHIAJKIB
oOmexeHHs npaBa KitieHTa Ha po3mopsKeHHs! KOIITaMH 3TiHO BUMOT YHHHOTO 3aKOHOJIABCTBA
VYkpainu Ta/ab0 BUIAAKIB, BCTAHOBJICHUX LUM Y HIBEPCAJIHLHUM JJOTOBOPOM.

3.26.4.20. PozmopsypkaTrCcs KOIITaMH, 10 € Ha PaxXyHKy 3 TPUHHATTS TOTIBKOBUX KOIITIB
JUIA TIOJANIBIIOTO X TMepeka3dy BUKIIOYHO Y TMOPSAIKY BH3HAYEHOMY YMHHHM 3aKOHOJABCTBOM
VYkpainu B TOMy 4KCiIi HOpMAaTHBHO-TIpaBOBUMH akTaMu HarionansHOro 6aHKy YKpaiHu.

3.26.4.21. Po3nopspkaTucs KOLITaMu, 10 € Ha Horo PaxyHKy i3 cneuialbHUM peXHMOM
BUKOPUCTAHHS (3apaxyBaHHS YOPHOOMIBCHKUX KOINTIB) BUKIIOYHO Ha BUILIATH CHIBPOOITHUKAM
Kiienra, sixi moctapxaanu BHACHiIOK YopHOOMIBCHKOI KaTacTpodu 3rifHo 10 3aKOHY YKpaiHU
«IIpo craryc i1 comiaapHUN 3aXHUCT TPOMAJSH, SKI MMOCTPaXKIadd BHACHIIOK YopHOOMIbCHKOT
karactpopu» Bix 28.02.1991 p., Ne796-XII (31 3MiHaMH i JOTIOBHEHHSIMHU) 3 YpaXyBaHHSM BHMOT
YUHHOTO 3aKOHOABCTBA B TOMY YHCJIi HOpMaTUBHO-TIpaBoBUX akTiB Kabinety MiHicTpiB YKpaiHu,
HauionaneHoro 6anky YkpaiHu, 1110 PeryJIrol0Th MOPAJOK BUIUIATH IPOIIOBUX KOLITIB IpMaisiHaM,
IO MOCTapKAaly BHACHIIOK YOpHOOMIBCHKOT KaTtacTpodu, 3a BUHATKOM BUIAJIKIB OOMEKEHHS
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npaBa KiieHTa Ha pO3MOpPSKEHHS KOIITAMH 3TiIHO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU
Ta/a00 BUIAKIB, BCTAHOBJICHUX IIUM Y HIBEPCAILHUM JIOTOBOPOM.

3.26.4.22. Hane:xHUM YMHOM BUKOHYBATH YMOBH IIBOTO YHIBEPCALHOTO JIOTOBODY.

3.26.4.23. KiieHT Mae 1 iHIII 000BS3KH, SAKI KOPECHIOHAYIOTh MpaBaM baHka, BU3HauYe€HUM
UM Y HiBepCaJIbHUM JJOTOBOPOM Ta/a00 BUTUIMBAIOTH 3 YNHHOTO 3aKOHOIaBCTBA Ta TA HOPMATHUBHO-
npaBOBUX akTiB HarionambHOTO OaHKy YKpaiHu.

3.27. BinnoBigaabHicts CTOpiH:

3.27.1 Y Bumajgxky HEBUKOHAaHHA a00 HEHAJC)KHOTO BHKOHAHHS 3000B’s3aHb 3a UM
VYuiBepcalbHuM J10roBOpoM CTOpPOHW HECyTh BIANOBIIATBHICTH BIANOBIAHO 1O YHHHOTO
3aKOHO/AaBCTBa Y KpaiHU.

3.27.2. KiieHT Hece BIANOBIAATIBHICTE 3a JOCTOBIPHICTH 3MICTY O(OPMIICHOTO HHUM
PO3PaxyHKOBOI'O JOKYMEHTY, a TaKOK 3a IMOBHOTY 1 CBO€YacHICTh cruiaTd KilleHToM mofjartkis,
300piB/CTpaxOBHX BHECKIB (00OB'I3KOBHUX ILIATEKIB).

3.27.3. KiieHT Hece BIANOBINANBHICTh 3a BIANMOBIAHICTH iH(OpMaIii, 3a3HaYeHOI B
PO3pPaxXyHKOBOMY JIOKYMEHTI, CyTi Omepallii, 3a KO0 3/1IHCHIOETHCS TIepeKas.

3.27.4. 3a HecBoe€uacHe CIHUCaHHs/3apaxyBaHHs KOIITIB 3/Ha Paxynky/ok Kiienra, skiio e
BinOyIocs 3 BuHU banky npu nopymenai Hum ymoB Po3ainy 111 mporo YHiBepcanbHOTO 10TOBODY,
octanHii crutauye Kmienry nento y po3mipi 0,01% Big cyMu mpOoCTpOYEHOTO MIIATEXY 32 KOXKEH
JIeHb TIPOCTpOUeHHs, ane He Oibire 0,1% Big cymu nepekasy.

3.27.5. 3a neonepxanus KiienTomM 3aMOBieHOI TroTiBkM 3 BUHH banky, bank crutauye
Kiienty mpad y po3mipi 0,1 % Bix 3amoiieHoi cymu. 3a HeonepkanHs KirieHTOM 3aMOBIICHOT y
banky rotiBku 31 cBo€i BuHH, KiieHT crutauye banky mtpad y po3mipi 0,1% Biag 3amMoBiieHOT cyMHU.

3.27.6. Kuient 3000B‘s3aHui TiepepaxyBaTH OTpUMaHi B Kaci baHKy TOTIBKOBI KOIITH, HE
BiIXoasuM BiJ kacu banky. baHk He Hece BiIMOBiAaNBHOCTI 32 HecTauy oTpuMaHux KiieHTOM
TOTIBKOBHX KOIITIB, SIKIIO Taka Oyja BusiBjieHa Kili€eHTOM Mpu mepepaxyHKy TOTIBKU 11032 KacCOr0
banky.

3.27.7. baHk He Hece BiIIOBIIATLHOCTI 33 3aTPUMKY 3IMCHEHHS PO3paxyHKiB, SKIIO TaKa
3aTpuMKa BUHUKIA BHacHigok mopyuieHHs Kmientom ymoB Posnimy III mporo YHiBepcaibHOTO
JIOTOBOPY Ta/ab0 YHHHOTO 3aKOHOJABCTBA YKpaiHU, HOPMATHBHO-IIPABOBUX AKTIB HAI[IOHAILHOTO
O0aHky YKpaiHu, y T.4. BHACHIJIOK HECBOEUACHOTO Ha/laHHs KIlieHTOM po3paxyHKOBHUX JOKYMEHTIB
ab0 y BHUIIAJKy iX HEBIJIMOBITHOCTI BCTAHOBJICHMM BHMOTaM 4YH B pa3i BIJICYTHOCTI KOIITIB Ha
Paxynky Kumienta. Byap-sxa BimnmoBiganeHicTh banky 3a Posnpimom III mporo YHiBepcaibHOTO
JIOTOBOPY OOMEKYETHCS CyMOIO JIECATh THCSY TPH.

3.27.8. baHk He Hece BiNOBIJAILHOCTI 3@ MOBHOTY Ta MPaBUJIbHICTH po3paxyHKiB KiieHTa 3
JIep’KaBHUMHU OpraHaMu, IOPUAUNYHUMU Ta (I3MUHUMHU 0COOAMHU.

3.27.9. bank He Hece BIANOBIIATBHICTD 33 JOCTOBIPHICTh iHpOpManii, 3a3HaueHoi KiieHrom
B JOKyMEHTI Ha TIepeKa3 KOIITIB, CYTI Oneparlii, o0 K01 3IHCHIOETHCS TIeH mepekas.

3.27.10. bank He Hece BIANOBIAATBHOCTI, SKIIO TOMUIKOBE 3apaxyBaHHS/CIHCAHHS
rpomoBux komTiB 3 Paxynky Kiienta BinOynock 3 BuHu Kiienta abo 10ro KOHTpareHTiB.

3.27.11. baHnk He Hece BIAMOBITAIBHOCTI 3a orepariii Ta Jii, o Oymu 31iicHeH1 ocodamu, 110
MaloTh MpaBo po3nopsmpkarucs Paxynkamu Kiienra, Ha mificTaBl JOKyMeHTIB, HajaHux Kiientom
(¥ioro ymoBHOBaX€HMMHU ocobamu) 10 baHKy sKi HasBHI y cHpaBi 3 IOPUAUYHOTO O(GOPMIICHHS
Paxynky KnienTa Ha gaty npoBeeHHs onepartii.

3.27.12. bank He Hece BIANMOBITAIBHICTh 32 HEOTPUMaHHS ab0 HECBOE€YacHE OTPUMAHHS
KnienToM muchMOBOi KOpECIIOHACHIIIT, HalpaBlIeHOi Ha Horo ajapecy, M0 BKa3zaHa y 3asBi/3asBi-
aHKEeTI MPO MPHUETHAHHSA 0 YHIBEPCAIHHOTO JOTOBOPY MPH BIAKPHUTTI MOTOYHOTO PAXYHKY, y
BUITQJIKy 3MIHU PEKBI3UTIB Ta/ab0 Micle3HAXOKEHHS (MicIsl peecTparii/mpoxuBanns) Kiienrta
0e3 mornepeIHLOro MOBiOMIIEHHS! baHKy mpo Taki 3MiHM, B IOPSAKY, BU3HadueHoMy Pozninom 111
IIbOTO YHIBEPCATBLHOTO JOTBOODY.

3.27.13. baHk He Hece BIANOBIAATBHOCTI 3a BiAMOBY HamaTu KiieHTy mociyry Ta/abo
IPOBECTHU OIEpallito, sIKIO0 BOHU He nependayeHi Tapudamu banky um BiacyTHi y banky TexHiuni
MO>XKJIMBOCTI Ha iX MPOBEICHHs/HaZaHHS Ta/ab0 y 1HIMX BUIAIKaX, nependadeHnx Poszimom 11
YHiBepCcabHOTO I0TOBODY.
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3.27.14. bank y BuMajakax, nepeadadyeHUX IHMM YHiIBepCaJbHUM JOTOBOPOM, HE Hece
BIJIMOBIIAJILHOCTI 32 BiAMOBY Hajatu KilieHTy mocinyry Ta/abo mpoBecTH omeparlito Ta/abo
BUKOHATU HajgaHi KilieHTOM po3paxyHKOBI YW KacoBi JJOKYMEHTH 3a YHIBEPCAIbHUM JIOTOBOPOM,
0 MPU3BEJIO JO TMOPYIIEHHS CTPOKIB Ta/ab0 TOBHOTH IepepaxyBaHHS TIOJATKiB, 300piB
(000B'I3KOBUX IJIATEXKIB) 0 OFO/KETIB a00 Aep>KaBHUX LITHOBUX (POH/IB, BCTAHOBICHUX YNHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.27.15. baHk He Hece BIANOBIIATBLHOCTI 3a PO3TOJIONICHHS HHUM iHQOpMAIii MO0
inentudikanii/Bepudikarii Kimenra ta/abo cyTi ¢inancoBux omneparliii Kimienra tpetiMm ocobam 3a
YMOBU JOTPUMaHHS BHUMOT, IMEpeN0ayeHHX LM YHIBEpCAIbHUM JOrOBOpOM, a00 B IHIIMX
BUIIAJIKaX, Mepe10aueHnx 3aKOHOJaBCTBOM Y KpaiHU.

3.27.16. baHk He Hece BIANOBIAAIBHOCTI 3a 3aTPUMKY IUIATeXKy ab0 HECBO€YacHE
3apaxyBaHHs KOIITIB Ha paxyHok KiienTa, skmio e Oyio Bukimkano 30o0samu B poooti CEII HBY,
a00 10 IHITUM MPUYMHAM, K1 HE 3aJIeKaTh BiJl baHky.

3.27.17. Y Bunaaxy He BukoHaHHs KilieHTOM yMOB, niependavenux 1.it. 3.26.4.11., 3.26.4.12.
OO YHIBEpCaIbHOTO T0ToBOPY, KiTieHT Hece BilMOBINaIbHICTh NIepel baHKOM y cyMi MOKITUBHX
30uTkiB baHKy, SIKi MOXXYTh BUHUKHYTH B MaiiOyTHHOMY, B TOMY YHCIIi Y BUTJISAI (DiHAHCOBUX Ta
IHIIUX CaHKIIIHA, 3aCTOCOBaHMX 10 banky 3 0oky HamionaasHOro OaHKy YKpaiHu, IHITUX YCTaHOB,
MIAIIPUEMCTB Ta OpraHizalliii, SKi 3MIHCHIOIOTh KOHTPOJIbHI (DYHKIIIT OaHKIB.

3.27.18. 'V pasi nopymenns Kimiearom nepenbdavenoro m. 3.26.4.17. uporo YHiBepcaabHOTO
JIOTOBOPY CTPOKY IOBEPHEHHS KOIITIB/OAHKIBCHBKUX METAiB, IO OYyJIM CTATHEHI/CIIMCaHI 3a
BukoHaBuMMH JOKYMEHTaMH 3 KOPECIOHJICHTCHKHX paxyHKiB baHKy, BiIKpUTHX y OaHKax-
KopecroHieHTax, Kimenr crutauye banky menro B posmipi 0,1% Bix CTATHEHOI CyMH 3a KOXKHHIA
JEHb MPOCTPOUYEHHS, MMOYMHAIOYU BiJl JaTH CTATHEHHS KOIITIB 3 KOPECHOHJEHTCHKOTO PaxyHKY
banky 10 AHS TOBEpHEHHS IPOILIEH, BKIFOYHO.

3.27.19. V Bunaaxy iHinitoBaHHs KiieHTOM (hiHaHCOBUX oOmepalliif 3a paxyHKOM, SIKi MICTATh
o3HaKH, rependoayeni crarrsimu 20 Ta/abo 21 3akony Ykpainu «IIpo 3amobiraHHs Ta MPOTHAIIO
neranizaiii (BiAMMBaHHIO) JOXO/IIB, OJIEP>KAaHUX 3TOYMHHUM LULIXOM, (DIHAHCYBaHHIO TEPOPUZMY
Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuIeHH» Ne361-1X Bix 06.12.2019 p. 3i
3MiHaMH Ta JIONOBHEHHSMHU Ta/a00 MiANSATAIOTh 3yMHUHEHHIO Ha miAcTaBi M. 9 crarTi 23 3aKoHy
Vkpainu «IIpo 3amoOiranHs Ta NPOTHAIIO Jeramizamii (BiAMHBaHHIO) JOXOJIB, OJEPKaHUX
3JIOYUHHUM IIJISIXOM, (iHAHCYBaHHIO TEpOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIOJUKEHHS 30poi
macoBoro 3HumeHHs» Ne361-1X Bix 06.12.2019 p. 31 3MiHaMu Ta qOMTOBHEHHsAMH, baHK Mae mpaBo
yrpumaru 3 Kiienra mrpad y po3mipi 30% (TpuALATE BIICOTKIB) BiJl 3aJIMIIKY I'POLIOBUX KOUITIB,
110 3HAXOASATHCS Ha IboMY X PaxyHky KitieHTa cTaHOM Ha TIOYaTOK OTepamniiHoro IHs, HACTYITHOTO
3a OCTaHHIM JHEM B SIKOMY Aisyio pimeHHs Jlep>kaBHOi ciykOM (PiHAHCOBOTO MOHITOPUHTY
VYkpainu, moa0 oOMexxeHHs 31iCHEeHHs orepallii 3a Paxynkom Kiienra.

3a3nauenuil mTpad crauyerbess Kiientom mpotsrom 1 (oaHOro) omepariifHOro Hs,
HACTYIIHOTO 3a OCTaHHIM JHEM B SKOMYy Jisuio pimeHHs Jlep:kaBHOI ciy»kOu (iHaHCOBOIO
MOHITOPHHTY YKpaiHu, I0/10 0OMexXeHHs 3/iiiCHeHHs omepailiii 3a Paxynkom Kiienta abo bank
Ma€ MPaBo B MOPSAKY AOTOBIPHOTO CHHUCAHHS (MEMOPIAIbHUM OpJEPOM) YTpUMATH cyMy HTpady
3 Paxynky Kiienta, a KitieHT npuenHanHsM 10 JaHOTO YHIBEpCaIbHOTO JOTOBOPY Aopydae banky
3MIHCHIOBATH Take AorosipHe cnucanHs 3 Paxynky Kiienrta Ha kopucth baHky.

CTopoHH TOTOAMIIM, IO MependayeHui y oMY IMYHKTI JOroBOpy wmTpad Moxe OyTH
3aCTOCOBAHUMU K OKPEMO, TaK 1 pa3oM 13:

- OJTHOCTOPOHHBOIO BiZIMOBOIO BaHKy BiJl MPOJOBKEHHs MIOBUX BiAHOCHH 3 KiieHTOM,
3aKpUTTSAM paxyHKy /posipBaHHsM JloroBopy mnpo HajgaHHs baHKIBCBKOro MpOAyKTY/MOCITYTH
BIJITIOBIJTHO 10 YMOB, BUKJIa/IeHUX y MyHKTax 3.23.3, 3.26.1.27 YHiBepcaIbHOTO 10TOBOPY;

- BiIMOBOIO0 baHKy BiJl mpoBeneHHs (IHAHCOBOI orepartii BiMOBITHO IO YMOB, BUKJIAIEHUX
y myHKTi 3.26.1.28 YHiBepcaibHOTO JOTOBOPY.

3.27.20. Y Bumaaky THMYacOBOTO 3yNUHEHHs omepamnii mo paxyHky Kiienra, 1mo
nepeabauene m. 3.22.5. maHoro YHiBepcalbHOTO JOTOBOpY, baHk He Hece BIAMOBITATBHOCTI 3a
CBOEYACHITH po3paxyHKiB KitieHaTa 3 KOHTpareHTaMu.
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PO3ILT IV. ITMUCTAHIIMHE OBCJOYTOBYBAHHS 3A TOIMIOMOI'OI0 CUCTEMHA
«IHTEPHET-BAHK «icON business»
Leti po30in suznauae nopsi0OK OUCMAHYIIHO20 00CY208Y8AHHS 3d OONOMO20K CUCHEMU
«IaTepuer-bank «icON business»

4.1. 3araabHi ymoBH:

4.1.1. bank Hagae noctyn KiieHTy 10 cucTeMH AUCTaHIIIHHOTO 00CIyroByBaHHs «[HTepHET-
bank «icON business» (mami mo Ttekcry Posmimy IV mporo VYHiBepcaabHOro IOTOBOPY —
«Cucremay), BUKOHY€E pOoOOTH 110 i1 00CITyroByBaHHIO Ta 3/11HCHIOE pO3PaxXyHKOBE 00CITYyTrOBYBaHHS
Knienra Ha ymMOBax, BU3HAYEHUX JIaHUM Y HIBEpCAIbHUM JI0TOBOPOM, J[0rOBOPOM IPO BiIKPHUTTH,
BEJICHHS MIOTOYHOT0 paxyHKY Ta 1HIIMMH JOroBOpaMHu ykiajaeHuMmu 3 KiieHToM (maii mo TekcTy
Pozginy IV nporo VYwiBepcampHOro noroBopy — «OCHOBHHMI [IIOTOBip»), 3 YpaxyBaHHSIM
0CO0OJINBOCTEH, Mepe10aueHux UM Y HiIBEepCAIbHUM JJOTOBOPOM.

4.1.2. Knient nogae no banky 3asBy 3rinmHo 3 Homatkom Ne4 no maHoro YHiBepcaabHOTO
noroBopy. Jlana 3asBa € miaTBepAKeHHAM Mpo npueaHaHHs KiienTta 10 YHiBepcanbHOTo 10roBOpy
Ta 3acBiquye yKIagaHas JJoroBopy Mpo AUCTaHIliiHE 00CIyroByBaHHS 32 JOMOMOTor0 CHCTEMH.

4.1.3. Jlna miaBuUIIEHHS CTymeHs 3axucTy iHdopmarii, mo mnepenaerbes CucreMmoro,
BUKOPUCTOBYIOTBCS ~ OJIHOPA30Bi MMapouii, MO0 HAIXOAATh Ha TeNeQOHHUN HOMEp HaJaHW
Knientom, y Burnsai SMS-noBigomienss. [lopsaok Bu3HaYeHHs Ta 3MiHH HOMeEpY TenedoHy Ha
KA HAIXOIATh SMS-TIOBIIOMIICHHSI, BU3HAYAIOTHCS JAaHUM Y HIBEPCAIBHUM JIOTOBOPOM.

[Tpu mignucanHi MIaTHKHUX TOKyMeHTIB KitieHT BUkopucToBye enekrponnui miamuc (EIT),
IpY BiINpaBLi MiJNMHCAHUX IUIATDKHUX AOKYMEHTIB 10 banky 3a momomoroto Cucremu KitieHT
BUKOPHUCTOY€E OJIHOPA30Bi MapoJli, 0 HATXOAATh Ha TeneoHHU HoMep Haganuit KiieHtowm, y
Bursii SMS-TioBiTOMIICHHS.

4.1.4. Tlopsinok BUKOPUCTaHHS, 30epiraHHs HOCIiB KJIIOUOBOI iH(popMalii Mpu KOpUCTYBaHH1
Cucremoro BCTAQHOBIIIOETHCA IIUM  YHIBEpCAJIbHUM JOTOBOpOM, a Takox IlpaBunamu
BUKOPUCTaHHSA, 30epiraHHs HOCIiB KJ04oBoOi iH(opMalii mpu KopucTyBaHHI CucreMoro, 10
3a3HaueHi B Jlogarky Ne3 o manoro YHiBepcaiabHOTo goroBopy (mami mo tekcty Posminy IV mporo
VHiBepcanbHOro porosopy — «lIpaBuna BHUKOpUCTaHHs, 30epiraHHs HOCIIB  KJIIOYOBOI
1Hdopmaii»).

4.1.5. bank mae ipaBo nepeBectH / HanaTH goctyn Kiienty, skuit kopuctyerbess CuCTeMOIO
nucTaHliiHoro oociyropyBaHHs «IHTepHeT-bank «icON business» 10 CucremMu AMCTaHLIHHOTO
o0cnyroByBanHs «IHTepHeT-bank « NEOBANKY, nepeBeneHHs/HaJjaHHS TOCTYY 31HCHIOETHCS
0e3 mianucanas CtopoHaMu Oy/ib- SIKUX 3asiB Ta/a00 JTOKYMEHTIB IUISIXOM HaJaHHS BiJIIIOBIIHOTO
NOCWJIaHHS Ta MOYAaTKOBOIO Mapoito Juis BXoAy, B CucTeMi JIUCTaHIIHHOrO OOCIyroBYyBaHHS
«Iurepuer-bank «iCON business». loctyn Kiienra g0 CucteMu AUCTaHIIHHOTO 00CITyrOByBaHHS
«InTepuer-bank « NEOBANK) 3711iiCHIOETBCS 3 3aCTOCYBaHHAM JaHUX 00J1iKOBOro 3anucy Kiienrta
(;rorina), nmns Bxoxy B Cuctemy auctaHuiiHoro oOciayroByBaHHs «lHTepHeT-bank «icON
business». [Ipu mbomy CTOpOHU AIAIIUTN 3T0H, IO Y pa3i HASBHOCTI TEXHIYHOT MOKIIMBOCTi, baHk
MOX€ HaJaBaTH/3aMUIIATH  ofHoudacHui goctyn Kiienty sk go CucreMu AMCTAHIIIHHOTO
obcnyroByBanHsa «lHTepHeT-bank «icON business» Ta 1 g0 CucreMu IUCTaHIIHHOTO
obcmyroByBanns «laTepHeT-bank « NEOBANKY.

4.2. Oo6cayrosyBanns Kiienra 3a nonomororw Cucremu:

4.2.1 Po3zpaxyHkoBe oOciyroByBaHHs KitieHTa, 110 31HCHIOETHCS 3a JOMOMOTor0 CHucTeMu
Ha T1/ICTaBi bOTO YHIBEPCATHHOTO JOTOBOPY, BKIFOUYAE B cede:

> npuiiManHs Ta 00poOky bankom minaTikHMX nopydeHb KiieHTa Ha 3ailiCHEHHS 3
fioro PaxyHkiB, BIIKpUTUX B baHKy ,B TOMY 4HCHi 1 THX, 10 OyAyTh BIAKPUTI B Mail0yTHhOMY Ha
YMOBax II0T'0 JJOTOBOPY, IUIATEXiB B HalllOHATIBHIN Ta 1HO3EMHIN BaJIIOTI, IEPEKa3iB B OAHKIBCHKUX
MeTanax;

> HajaHHs KiTieHTy BUITHCOK 110 3a3HAYCHUX ONEpaIlisx;

> npuiiMaHHs Ta o0poOky baHkoM 3asB Ha mpojak 1HO3EMHOI BaJIIOTH, 3asB Ha
npojax OaHKiBCBKUX METAJIB, 3asIB Ha KYMIBIIO 1HO3EMHOI BaJIIOTH, 3asIB HA KYIIBIIO OAHKIBCHKUX
METaJiB, B T.4. 3a5B MIPO KYIMIBJIIO 1HO3EMHOI BAJIFOTH 3a 1HO3EMHY BaIIOTY (HA IMiICTaB1 YKJIaICHUX
CropoHamu 10TOBOPiB KOMicifi);
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0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 50 3 195.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

> npuiiMaHHs Ta OOpoOKy 1 mepenmady KiieHTy IHIIMX JOKYMEHTIB, SIKIIO 1€
nepeadaveHo 1HIIMMH JoroBopaMu Mixk CTOpoHaMH.

4.2.2. Tlnatixui popydyenHs Kiienra (SK B HalllOHAJNBHIM Tak 1 B 1HO3EMHIN BaJIOTI), 11O
Hagidnum 10 banky 3a nonmomororo Cucremu (nani mo Texkcry Posniny IV miporo YHiBepcaabHOTO
noroBopy - EnexTponHi miatixHi 1okyMenTn) KitieHta moBuHHI OyTH 3alIOBHEH1 Y BiJIOBITHOCTI
3 BHUMOraMH YMHHOTO 3aKkoHOJaBcTBa Ykpaimm Ta wMictutd EIl Kiienta abo
10CaJI0BUX/yIIOBHOBaKEHUX o0ci0 KitieHTa, $SKi MaroTh MpaBo po3mopspkaThcs PaxyHkamu
KitieHnTa, 3rigHo TOKYMEHTIB Ha Ha/IaHHSI MpaBa Manucy, mo Hajgaxi Kimienrom go banky.

3asiBu KitieHTa Ha Ipoak 1HO3EMHOI BATFOTH, 3asBH Ha MPOJIaXK OAaHKIBCHKUX METAJIIB, 3asBU
Ha KyMiBJII0 1HO3EMHOI BaJTIOTH, 3asiBH HA KYITIBJIIO 0AaHKIBCBKHUX METAJIiB, B T.4. 3asBH PO KYITIBJIFO
1HO3EMHOI BAJIFOTH 32 IHO3EMHY BAIIOTY, [0 HaAiiuw 10 baHky 3a qornomMoror CucreMu TOBHHHI
Oytu 3amoBHEHI KIlieHTOM y BIAMOBIAHOCTI 3 BUMOTaMH YHMHHOTO 3aKOHOJIAaBCTBa YKpaiHM Ta
mictutu EIl Kiienta abo mnocamoBux/ynoBHOBakeHHX oci0 KiieHTa, siKi MarmOTh TpaBo
posnopsmkarucs Paxynkamu KiienTa, 3riIHO TOKyMEHTIB Ha HaJaHHS Mpasa MiANUCY, 0 HaJaH1
Knienrom no banky.

4.2.3. EnekTpoHHUI MJIATHKHUN JOKYMEHT BBAXKAE€THCSA MPUUHITUM y BUMAAKY OTPUMAaHHS
KitieHTOM TIOBIIOMIJICHHSI TIPO HOTO MPUHAHATTS (IMi]1 TIOBIJIOMJIICHHSIM PO3YMI€ThCS 3MiHA CTaTyCy
IUIaTIKHOTO TIoKyMeHTa B CucteMi Ha «[IpuitHsaTuin»).

PekBi3uTH €IEKTPOHHOTO IUIATIKHOTO JIOKYMEHTa, IO BHKOPHCTOBYIOThCS B Cucrewmi,
000B'SI3KOBO MAalOTh MICTHUTH:

-JaTy 1 HoMep;

-Ha3BY, iMeHTH(IKAIIHHAN KO IOPUINIHOI 0co0H (peecTpaliiiinuii HoMep 00IiKOBOI KapTKU
¢i3ngHOT 0COOM — IIIATHHUKA MOJIATKY ) TUIATHUKA Ta HOMEP HOT0 paxyHKY;

-Ha3BY Ta KoJ 0aHKY IUIaTHHKA,;

-Ha3By, IeHTHDIKAIITHUI KO/ FOPUINYHOI 0co0H (peecTpaliiiHuii HoMep 00JIIKOBOT KapTKH
¢bi13n4HOT 0OcOOM — MIIATHUKA MOJIATKY) OJIepKyBaya Ta HOMEp HOro paxyHKY;

-Ha3BYy Ta KOJ OaHKY OJIepKyBaya;

-cymy nudpamu;

-IIPU3HAYEHHS TIATEKY;

-IHII PEKBI3UTH, AKI M 4Yac (opMyBaHHsS EJIEKTPOHHOI'O PO3PaxXyHKOBOTO JIOKYMEHTa
CUCTEMOIO €JIEKTPOHHUX IJIaTEKIB PO3MIIIYIOTHCS B MOJI «J{OMOMIXKHI pEKBIZUTI.

Knient/BinnosinaneHi ocobu KitieHTa, fKi yNOBHOBaXEHI PO3MOPSKATUCT PAXYHKOM
(mocamoBi  ocobu Kimienta, sSKMM, BIANOBIZHMM JOKyMeHTOM KirieHTa, HagaHO MpaBO Ha
pacropsyKeHHs PaxXyHKOM Ta IMiIHCAaHHS JOKYMEHTIB BiioBi1HO 10 OCHOBHOI'O JJOT'0OBOPY )— Aaji
no Texkcry Posniny IV mporo YHiBepcanbHOTO J0T0BOpPY - «Po3mopsiiHMK (M) paxyHKYy» 1 Ha
3aKOHHHUX TiAcTaBax BosoAiroTh EIl, Bim cBoro iMmeHi HakmamgaroTh EIl  mig yac cTBOpeHHS
€JIEKTPOHHOTO TUIATIKHOTO JOKYMEHTA.

4.2.4. EnexTpoHHI MiaThKHI AOKyMeHTH, siki maroTh EIl Kuiienra, momaroThcsi B bank
IIOIGHHO TPOTSITOM OTIEPAIliiHOTO Yacy, BCTAHOBJICHOTO B baHKy IUISIXOM BiIIIpaBKH Ha cepBep
Cucremu. EnekTpoHHMI MIaTiXKHUM JTOKYMEHT, 110 HalidmoB 10 baHky micis BKa3zaHOTo Hacy,
BBa)XA€THCS MPUIHIATAM HACTYITHUM pOOOUNM JTHEM.

4.2.5. bank He npuiiMae eNEeKTPOHHUM TUIATDKHUM JOKYMEHT, SKIIO BiH Oo(QopMIIeHHH 3
MOPYIIEHHSM BUMOT YMHHOI'O 3aKOHOAABCTBa YKpaiHM a0o 1bOro YHiBEpcaabHOro J10ToBopy. B
oMy Bunasiky bank cniosimae Kiienra/Posnopsianuka (iB) paxyHky 3a gonomororo Cucremu abo
3a JIONOMOTrOI0 TenedOHHOro /I3BiHKAa a00 3a JOMOMOIOI €JIEKTPOHHOI MOMITH PO BIAMOBY 13
3a3HaYCHHSM i NPUYMHU HE Mi3HIle HACTYMHOIo pPoOO0YOro JHsS MICls HAJIXOJKEHHS TaKOro
JIOKYMEHTY.

4.2.6. Knienty/Po3nopsaagHuky (aM) paxyHKY He J03BOJISIETHCS (POpMyBaHHS €JIEKTPOHHHX
MJIaTDHKHUX JTOKYMEHTIB Ha IIJICTaBl PO3PaxyHKOBUX JOKYMEHTIB, SIKi MarOTh JOJIATKH (pEeECTp
YeKiB, PEECTP TOKYMEHTIB 32 aKpEIUTHBOM TOIIO), @ TAKOK (POPMYBaHHS €JICKTPOHHUX TUIATIHUX
JOKYMEHTIB Ha MiJICTaBl IUIATLOKHUX BUMOT Ha MPUMYCOBE CNUCAHHS (CTArHEHHs) KomTiB. Lli
MJIaTHKHI JOKYMEHTH HaJicunaioThest KimienTom 1o banky Ha manepoBuX HOCISX.

4.2.7. KnieHT BU3Hae€, MO OTpUMaHHSI BaHKOM €JIEKTPOHHUX IIATLKHUX JTOKYMEHTIB, IO
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mictath EIl KimienTa, 1opuIn4HO BiANOBIAAI0OTH OTPUMAHHIO JOKYMEHTIB Ha MarepoBOMY HOCII,
ckpimieHux mianmucamu KimieHta abo ymoBHOBaXHUX 0cCiO Ta medarkoro Kiienta (y pasi ii
HasBHOCTI). KitieHT 1ae mpaBo baHKy BUKOpPHCTOBYBATH €JIEKTPOHHI IUIATIXKHI JOKYMEHTH HapiBHI
3 QaHAJIOTTYHUMHU JIOKyMEHTaMH, BUKJIaJCHUMHU Ha allepoBOMY HOCII.

4.2.8. O6cnyroByBanss KiieHTa 3a iuM YHiIBepcaJlbHUM JIOTOBOPOM 3a 1onomMroro CucreMu
HE BHKJIIOYA€ HOro o0CayroByBaHHs B baHKy B 3BMUaliHOMY MOPSAJKY Ha MiACTaBl PO3paxXyHKOBUX
JOKYMEHTIB Ha MarepoBUX HOCIAX 3TiAHO 3 OCHOBHUM JJOTOBOPOM.

4.2.9. Buxopucranas Kiientom CucreMu HE BHUKIIOYAE MOXKIMBOCTI BUKOPHUCTaHHS
NarnepoBUX PO3PaxXyHKOBUX JOKYMEHTIB, II0 HAJAIOTHCS Ta OMPAIbOBYIOTHCS Y BCTAHOBICHOMY
3aKOHOJAaBCTBOM IOPAJIKY.

4.2.10. ns Bu3HaueHHS oci0 mo OyayTh MaTH MpaBa JOCTYIY Ha PO3MOPSKCHHS
paxynkamu Kiienta B CucTtemi, a TakoX JJIsi BU3HAYCHHSI HOMEPIB TeleoHIB Ha sKi OyayTh
HAJXOJUTH OAHOPa30Bi mapoii y Bursiai SMS-noBimomienns, KiieHnt nomae no banky 3asBy
3rigHo 3 JlonatkoM Ne4 110 naHoro YHiBepcajabHOIO 10rOBOPY.

Posnopsymkatucss paxynkammu Kimienta y CucreMi MOXyTh 0coOM, IIO MAalOTh MPaBO
po3nopspKkaTics paxynkamu KitieHTa y BiIIOBITHOCTI 10 YCTAaHOBUMX JOKyMeHTIB KirieHTa Ta siki
inenTudikoBani Ta BepudikoBani bankom.

[IpaBo mepiioro Ta Ipyroro MiaMUCy MAarOTh BUKJIFOYHO OCOOH, SIKi 3a3HA4YE€H1 y JTOKYMEHTI
mo Hagaerbess Kimentom no banky npu yknaganHi OCHOBHOTO JIOTOBOPY, Ta sIKi MalOTh IPaBO
posnopspkarucs Paxynkamu Kiienra.

Enextponni mmatixai fokymeHTH moBuHHI Matu EIl ocib, siki 3a3HaueHi y JOKYMEHTI IO
Hajaetbesd Kitientom no banky npu yxiaganHi OCHOBHOrO JIOroBOpY, — Ta SIKI MarOTh IIPAaBO
posnopsipkarucs Paxynkamu Kitienra.

VY pasi HeoOXigHOCTI 3MiHM 0Ci0, 1m0 OyayTh po3nopskatucs paxyHkamu KiienTta ta/abo
3MiHM HOMepIiB TenedoHIB  Ha sKI OyAyTh HAAXOAWTH OAHOPa30Bi mapoii y BUrisal SMS-
nosinomieHHs KiieHTt nogae no banky 3asBy 3rijnHo 3 logatkom Ne4 no naHoro YHiBepcaabHOTO
JIOTOBODY.

4.2.11. KrnieHT miaTBep/pKye Ta po3yMie, o mpasa jgoctymy go Cucremu KiieHta 1o
KO)KHOMY OokpemMoMy KopwucryBauy, o 3a3HaueHHW y JOKYMEHTI IO HamaeThcs KieHTOM /10
banky npu yknaganHi OCHOBHOTO JOTOBOpY,  Ta MICTUTh Hepelik oci0 sfKi MaiTh IpPaBoO
posnopspkartucst Paxynkamu Kitienta (mami mo Ttekcty Posminy IV 1poro VYHiBepcaabHOTO
noroBopy - «KopuctyBau»)  Bu3HauaroThcs KiieHTOM mpu mojaHHi 3asBu 70 baHKy 3rigHo 3
Honatkom Ne4 1o maHoro YHiBepcalbHOTO JOTOBOPY Ta JiIOTh 0 MOMEHTY mojaHHs KiieHntom
3asBM 70 baHKy mpo 3MiHY/BiIMiHY B IpaBax JOCTyIly 3a3HaueHoMy KopucryBauesi abo y pasi
3MIH 'y CKIaai ocid, skl MaloTh NpaBO po3nopsypkatucs paxyHkoM(amu) Kiienrta
(mocagoBuX/yroBHOBaXkeHUX 0ci0 KitieHTa, 3a3Ha4eHUM y TOKYMEHTI 110 HajaeTbest KimeHToM 110
banky mpu yxiaganHi OCHOBHOTO JOrOBOpY,  Ta MICTUTh MeEpeik ocid sIKi MalTh IMPaBoO
posnopsamkatucs Paxynkamu Kiienta npo mo Kiient nosimomuB baHk 3rigHO mHOpSAKY
BCTaHOBJIEHOT0 OCHOBHUM JIOTOBOPOM.

B posyminzi nanoro posainy KopuctyBad € Po3nopsqHUKOM paxyHKY.

4.2.12. Y pasi 3minu Po3nopsankiB paxyHky KitieHTa BCi mpaBa IOCTYyIy 10 paxyHKiB 4epe3
CucreMmy aHyJIIOIOTHCS 3 MOMEHTY OTpUMaHHA baHkoM Takux naHuX (MiJ OTPUMAaHHS ITaHUX
po3ymieThes oTpuManHs bankoMm Big KitieHTa BCiX HEOOXITHUX JOKYMEHTIB IS TMiITBEPKEHHS
TaKUX 3MiH 3aTBEP/KCHUX HAIEKHUM YMHOM). B Takux Bumagkax KiieHT mOBHHEH moJaTu /10
banky 3asBy 3rimHo 3 Jomatkom Ned no manoro YHiBepcaabHOTO JOTOBOPY PO HAJAHHS IMpaB
noctymy a0 paxyHkiB Kiienta yepe3 Cucremy. KitieHT 3000B’3y€Thcs TOTPUMYBATHCS CTPOKIB
HaJaHHS/OHOBIEHHS 1H(MopMalii, moao 3miHu  PosmopsgHukiB paxyHkamu KitieHTta, 110
nepeadayeHi OCHOBHUM JJOTOBOPOM.

4.2.13. Jlns miaBWINEHHS JOCTOBIPHOCTI aBTopu3amii (miarBepmkeHHs aiiicHocti EIT
KopuctyBaua) mpu BukopuctanHi CHCTEMH BUKOPHCTOBYIOTHCS OJHOPA30Bi mapodi (mapoii ski
BUKOPUCTOBYETHCS ISl MIATBEPKEHHs Mepenadi JTOKYMEHTIB MpPHU KOXHOMY CeaHCi 3B’S3KY 3
bankom), siki TeHEPYIOTHCS Ta HAIXOJATh Ha TenedoHHui Homep KopucryBaua y Burisiai SMS-
MOB1IOMJICHHS.
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4.2.14. Homep Mo6inbHOTO TeneoHy Ha KUl OyIyTh HAIXOAUTH OJHOPA30Bi MapoIi yepes
SMS-noBiiomieHHs Bu3Ha4yaroThcsl KilieHTOM NHUSIXOM MojaHHsA 10 baHky 3asBu 3rigHO 3
Jonatkom Ne4 1o manoro YHiBepcaabHOTO JOTOBOPY

VY pasi HeoOXiTHOCTI 3MiHH HOMEpPY MOOUIbHOTO TenedoHy Ha SKHM OyIyTh HAIXOIUTH
OJIHOPa30Bi mapoiii yepe3 SMS-moBigomiieHHs: a00 HEOOXITHOCTI BIAMIHH HOMEPY MOOUILHOTO
TenedoHy Ha SKUU HAIXOIATh OJHOPA30BiI mapoii yepe3 SMS-nosimomnenns Kiient nonae 1o
Banky 3asBy 3rigno 3 lonatkom Ne4 no gaHoro YHiBepcaibHOTO I0TOBOPY.

4.2.15. Tlpn BUKOpPUCTaHHI OJHOPA30BUX MApPOJICH, SKI TEHEPYIOTHCS Ta HAIAXOIATh Ha
teneoHHUN HOMEp, BKazaHuil Kitientom y Buriaai SMS-noBinomienss, bank He BiNOBiIa€:

- 32 MOYKJIMBI HACIIIJIKM TOTPAIISIHHS 10 TPETIX 0cib iHdopmarlii mpo oJHOpPa30BHil apoJIb
y pa3i MOTPAIUIAHHS MiJKIYEHOro J0 TMOCIYyTH TelaeoHy 10 TpeTiX ocid; y pa3i MmopyIIeHHS
KOH(1ACHIIITHOCTI B Mepexax onepaTopiB MOOLIBHOTO 3B 53Ky Ta/ab0 B Mepekax KOMITaHiH, 110
HAJIAF0Th MOCITYTH 3 MIEPECHIIKH ITOBIJOMJICHB, Ta 3 IHITUX MIPUYWH, 110 HE 3aJieXkaTh Bij baHKy;

- Yy pa3i HECaHKI[IOHOBAaHOTO BTPY4YaHHsS B poOoTy MoOuIbHOro Ttenedony Kiienra, mio
CIPHYUHWIH JIii TPEeTiX 0ci® ab0 37TOBMHCHHMIA MPOrpaMHUiA 3acid (TPOSHChKA Mporpama,BipycHa
mporpamMa ToIio);

- 32 HEHAJISKHY JIOCTABKY ITOB1IOMIICHB, 1110 BUKJIMKaHa 3005MH B pOOOTI Mepeki onepaTopinB
MOOUIBHOTO 3B’S3Ky Ta/ab0 B Mepekax KOMIIaHIM, IO HAJalOTh IOCIYTH 3 TEPECHIIKH
[IOBIIOMJIEHE;

- 332 3aTPUMKHU Y JIOCTABIIl Ta TEPMIHH JOCTaBKH SMS- MOBiIOMIJICHB, 10 BUKJIUKaHI 3005MHU
B po0OTI Mepexi omeparopiB MOOLTBHOTO 3B’SI3Ky Ta/abo B Mepexax KOMIIaHiW, MI0 HalaloTh
MOCITYTH 3 IEPECUIIKU TTOB1IOMIICHbD.

4.2.16. Y pasi 3minn PosnopsimaukiB paxyHky Kiienta Bci HOMepu TenedoHIiB Ha sKi
HAJXOAUTh OJHOPA30BUH Maposib aHYIIOITHCS (NMPUNHHIETHCA HAJCUIaHHI SMS-TIOBiIOMIIEHB)
3 MOMEHTY OTpuUMaHHS BaHKOM Takux MaHUX (I OTPUMAHHS TaHUX PO3YMIETHCS OTPUMAHHSI
bankowm Big KiienTa Bcix HEOOXiTHUX JOKYMEHTIB JIJIs MiATBEPIXKEHHS TAKUX 3MiH 3aTBEPIKEHUX
HaJIG)KHUM 4YnHOM). B Takmx Bumaakax KimieHT moBuHEeH mojatu a0 baHKy 3asBy 3rigHO 3
Honatkom Ned o maHoro YHiBepcalbHOTO JI0TOBOpPY 3 iH(opMalliero mpo HoBoro PosnopsiiHuka
paxyHkiB KirieHTa Ta mpo BU3HauU€HHS HOMEpPY MOOUIBHOTO TelleoHy Ha KUl OyayTh HAJAXOIUTH
0JIHOpa30Bi nmapoui yepe3 SMS-noBigomieHHs. KiieHT 3000B’A3y€Tbcs JOTPUMYBATUCS CTPOKIB
HAJaHHS/OHOBJIEHHA 1H(popMauii, moao 3MiHM  PosnmopsnnukiB paxyHkamu Koienra, 110
nependadeHi OCHOBHUM JIOTOBOPOM.

4.2.17. 3a 6axxannsim KumienTa (y pasi 3a3HaueHHs KilieHTOM BiATIOBIAHOTO TapaMeTpy B 3asBi
3rigHo 3 JlonatkoMm Ne4 1o nanoro YHiBepcaiabHOro goropopy) bank 3ailicHioe IP-¢inbrpariro —
MoCNIyry, sika J03Bojsie KilleHTy OOMEXHUTH MOKJIMBICTH JUCTAHIIIHOTO OOCTYyrOBYBaHHS Ta
pO3MOpsKEeHHsT paxyHKamMu KiTieHTa IUISXOM BCTAHOBJIGHHS HUM BHUKIIOYHOTO mepeniky IP-
aZpeciB, 3 SKUX MOXE HJAABaTUCh JOCTYN IIOA0 JHCTAHIIMHOTO OOCIyroBYBaHHS Ta
PO3MOPSIKEHHS TAKUMHU paxyHKaMH.

3mina [P-agpeciB abo BigmoBa BiJ nociyru [P-dinbrparis 3a1iCHIOETbCS MIISIXOM MOAAHHS
Knienrom no banky 3asBu 3rizHo 3 Jlomatkom Ne4 1o nanoro YHiBepcajaIbHOTO JOTOBOPY.

4.2.18. ®dakrtom miakmroueHHs Kirienra 1o Cucremu € HaganHs Kimientom 1o banky 3asB Ha
KopuctyBauis Cucremu 3rigHo 3 [lomatkom Ned4 1o nmaHoro VYHiBepcalbHOTO JOTOBOpY Ta
HarpaBieHHs: bankoM SMS-moBinOMIIEHHST 3 TOCHJIAHHAM Micle3HaxomkeHHsT CucrtemMu Ta
napoJieM MepIoro BXoy Ha HOMepH TeiedoHiB, 110 BKa3aHi y 3asBax 3rigHo 3 Jlonatkom Ned4 1o
JTAHOTO Y HIBEPCAJILHOTO I0TOBODY.

KnienT po3nounHae 31iiCHIOBaTH pO3paxyHKOBI omepaiii 3a gonomoror CHcTeMH JHILIE
nicnss HagaHHs Kmientom no banky Ceptudikary Biakputoro kiaroda EIT Kiienta Ha KOXKHOTO
KopuctyBaua Cucremun (manmii Ceprudikar Qopmyerscss 3a gomomororo  Cucremy,
PO3IPYKOBYETHCS Ta 3aCBIIUYETHCS MIAMMACOM Ta BIIOMTKOM medaTtku KiieHTa) Ta akTMBaIli mux
KtouiB aaminicrparopom Cucremu (bankom).

4.2.19. TpuBaiicTh onepauiiHoro yacy banky BuznadaeTbcs 3rifHo OcHoBHOTO JloroBopy
ta/abo Tapudamu banky.
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4.2.20. 3a ponmomororo CucremMu baHk Mae mpaBo HampaBiSITH JIUCTH Ta TOBiTOMIICHHS
Knienty. Taki nuctu Ta MNOBIJOMJICHHS € pPIBHUMH 3a IOPUAMYHOIO CHJIOK JIUCTaM Ta
MOB1IOMJICHHHSIM Ha ManepoBOMX HOCIAX, MiNHcaHuX bankom.

4.2.21. 3a nonomoror Cucremu KilieHT Mae mpaBo HAIpaBIISATH JIMCTH Ta IMOBIIOMIICHHS
Banky. JIuctu ta noBimomienHs Ha siki HaknageHo EIl ymoBHoBakennx oci6 KiienTa € piBHIM 3a
IOPUAMYHOIO CHJIOK0 JIMCTaM Ta TIOBIJIOMJIGHHHSIM Ha TMalepoBUX HOCISX, MIAMUCAHUX
ynoBHoBakeHMMHU ocobamu Kiienra. 3a nonomororo Cucremu Kiient mae npaso minnucysatu EIT
JIOKYMEHTH, 3asiBKH Ta HampaByaTh iX 10 banky. [Tinmucani Kinieatom EIl moxkymeHTH, 3asiBKH €
pPIBHUM 32 IOPUIUYHOIO  CHJIOIO JOKYMEHTaM Ha TanepoBHX HOCIAX, MiAMHCAHUX
Kiienrom/ynoBHoBaxxeHuMu ocodbamu Kiienra. KiieHT npuiimae Ha ceGe MOXKIMBI 30MTKH Ta BCl
PU3UKH MOTpaIusiHHs 10 TpeTix ocid EIl Kiienrta ta BukopucTanHs iHoro TpetiMu ocodamu.

4.3. baHK 3000B’s13y€ThCS:

4.3.1. B crpok ue mizHime 2 ([[Box) pobounx AHIB 3 1aTH oTpuMaHHs Bij KitieHTa 3as8B 3riAHO
3 Honatkom Ne4 1o manoro YHiBepcalbHOTO JA0roBopy Haaatu goctyn Kiienty no Cuctemu 3
PEKOMEH/IOBaHOIO KOH(irypamiero, mependadeHoro B myHKTi 1| Jomatky Ne5 mo maHoro
YHiBepCcaTbHOTO JI0TOBOPY, HAJEKHUM YMHOM BUKOHABIIM P LILOMY [ii, 3a3Ha4eH] B MYHKTI 2
Honatky Ne 5 10 manoro YHiBepcalibHOTO JOTOBODY.

4.3.2. BukonyBaTtu po3paxyHKOBi omepamii KiieHTa 3a €IeKTpOHHUMH ILIaTIKHUMHU
JNOKyMeHTaMHu. BUKOHYBaTH 3asBM Ha MPOJAX IHO3EMHOI BaJIOTH, 3asBU Ha MPOAaX OAaHKIBCHKUX
MeTaJiB, 3asB Ha KYITIBJIKO 1IHO3EMHOI BAJIFOTH, 3asB Ha KYIiBJII0 OAaHKIBCHKUX METAJIiB, B T.4. 3asB
PO KYMIBIIO iHO3EMHOI BAJIIOTH 32 1HO3EMHY BaJIOTY, IO HaIilnum a0 baHKy 3a IOMOMOroro
CucreMu 3 BpaxyBaHHSM BUMOT Ta 0OMEXEHb 3T1IHO YAHHOTO 3aKOHOJIaBCTBA YKpaiHU Ta JaHOTO
VYHiBEpCaIbHOTO IOTOBOPY.

4.3.3. 3abe3neunt KnieHTy MOKITUBICTB 3/IIHCHIOBATH IJIaTEXi 3a JonoMororw Cucremu Ta
MO>KJIUBICTh OTPUMATHU 1H(OPMAIIIIO MO0 MOTOYHOTO CTaHy CBOIX paxXyHKIB KOXKHOTO poOOUYOTo
JIHsI TIPOTATOM OIepaliifHoro yacy, BCTAaHOBJIEHOTO B baHKy.

4.3.4. IIpoTaroM BChOTO CTPOKY Jii IIbOT0 YHIBEPCATBHOTO JOTOBOPY BUKOHYBATH pOOOTH 110
TEXHIYHOMY CynpoBojkeHHI0 Cucrtemu, 3azHaueHi B myHKTI 3 [lomarky Ne 5 1o manoro
YHiBepcallbHOTO JI0T0OBODY.

4.4. Ki1ieHT 3000B’S13y€ThCSA:

4.4.1. 3a0e3neunT HASBHICTH POOOYOr0 MICIIS BIAMOBIIHO JO BUMOT 3a3HAYEHUX B IMYHKTI
1 omatky Ne 5 1o manoro YHiBepcaabHOTO TOTOBOPY.

4.4.2. Oppazy micns migkmroueHHs: Kiienra mo Cuctemu, KitieHT 3000B’3y€ThCs BipHO
opopmutu Ta Hamatu banky Ceprudikar Bigkpuroro kmoua EIT Kiienta Bcix KopucrysauiB
Cucremu.

4.4.3. JloTpuMyBaTUCs BUMOT TIOKyMEHTAIlii, 110 HaJjaHa oMy 3riHO 3 MyHKToM 2 JlomaTky
Ne 5 no manoro YHiBepcaqbHOTO JIOTOBOPY, 1 HE 3MIMCHIOBATH [N, SKI MOXYTh TPUBECTH O
HENpaBUWIbHOI pOOOTH a00 HEMOXKIUBOCTI poboTH CHUCTEMH.

4.4.4. 3a0e3neynTH KOHPIACHIIHHICTD €JeKTPOHHUX MJIATIKHUX JOKYMEHTIB 1 €IEKTPOHHUX
KJIIOYiB Ta 1X 30epeXeHHs, He IOMYCKal04YH iX BUKOPUCTaHHS 0CO0aMu, 1110 HE MAIOTh BiATIOBIAHUX
TTOBHOBQ)KEHb.

4.4.5Y Bunajaky BTpaTH Y1 HECAHKIIIOHOBAHOTO PO3KPHUTTS €JIEKTPOHHOIO Kitoya abo cripobi
HECaHKI[I0HOBAHOT'O BXO/DKEHHs 10 CUCTeMM HerailHO MpUIUHUTH poOoTy B CucreMi 1 HEeraiHoO
CHOBICTHTH TIpo 11e baHK BciMa MOXXIMBHUMHU crmiocobaMu (KOHTakTHI AaHi baHky 3a3HaudeHi Ha
odiiitHomy caiiTi banky Ta/abo Ha iHpopMaIIiHUX cTeHaaxX y npuMinieHH1 Binainens banky) s
nojaneioro OnokyBaHHs bankoMm omepaniii mo paxynkax Kiienra. Po36mokyBanHsS poOoTH
MO>KJIMBE TUIBKH TICTIS TIeperenepartiii Bcix kimroviB KitieHra.

4.4.6. B onuH AeHb 3 TOJaHHAM 3a AornoMoror CHCTeMH MUIATIKHHUX JIOPYYEHb Ha MepeKas
KOIITIB B 1HO3EMHIM BaJIIOTI a00 3asB Ha KYIIIBIIIO, ITPOJIAXKy UYMW KOHBEPTAIlII0 1HO3EMHO1 BATIOTH
HajaTH baHKy HaneXHMM 4YHHOM O(OpMIIEHI JOKYMEHTH, IO BIJMOBIIHO 10 YHHHOTO
3aKOHOJABCTBA YKpalHUM BUMArarThcsl AJs 3JilicHeHHss baHkoMm (QYHKII areHta BaTlOTHOTO
KOHTPOJIIO, Ta ix kormii, 3acBigueni mignucom Kiienra/ KopucryBaya i ckpirsieHi BiZOUTKOM HOTO
nedaTku ( y pasi il HasgBHOCTI (SKIIO Taki JOKYMEHTH Ta / abo ix komii He HamaBamucs baHKy
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paHirie).

Hamanus 1oKyMeHTiB Ta iX Komiii He moTpiOHe y Bumaaky mepekasy Kiiearom/
KopuctyBauem KomTiB B iHO3eMHiil BaioTi 3 paxyHKy B banky Ha paxyHok KiienTa B iHIIOMY
KoMepIliiHOMY O0aHKy Ykpainu (KpiM KOIITIB, 1110 Oyiu npuadoaHi bankom 3a nopydenasm Kiienrta
Ha M>KOAaHKIBCHKOMY BaTIOTHOMY PHHKY YKpaiHu a00 Ha MIXKHApOJHOMY BaJIOTHOMY PHHKY).

4.4.7. Jlna xoxHoro okpemoro KopucryBawa Cucremu  37iHCHIOBATH IEepereHEpaIlito
€JIGKTPOHHOTO KJItoYa (TeHepyBaT HOBUH €IEKTPOHHUI KITt04) Ta HagaBatu 10 banky Ceprudikat
Bimkputoro kimtoua EII Bcix KopucryBauiB Cuctemu y cTpoku Bu3HaudeHi [lpaBuimamu
BUKOPUCTaHHS, 30epiranHs HOCIIB KIII0YOBOI iH(popMariii.

4.4.8. O3HAMOMHUTHCHh 3 BHMOTaMH MI0A0 Oe3neku 30epiraHHs Ta BUKOPUCTAHHS TAEMHHX
kmouiB Cucremu, 3rinHo 3 Jlogatkom Ne6 10 gaHoro YHiBEpcalbHOTO JOTOBOPY.

4.49. V Bumanky BTpath ab0 BUHUKHEHHI MIiJO3PH IPO OTPUMAHHS HECAHKI[IOHOBAHOTO
JOCTYITy 10 TenedoHy, Ha KU MPUXOIATh OJHOPA30Bi Mapoyi HETalHO NPUIIUHUTH POOOTY B
CucreMi 1 HeraiiHo crioBicTuTH TIpo 1ie bank (konTakTHi AaHi banky 3a3HadeHi Ha odimiitHOMY
caiiti banky Ta/abo Ha iHpOpMaIIifHUX CTeHaxX y MpuMileHHi Binninens banky) i noaanbioro
OsiokyBaHHs baHkowm omepariiii mo paxyHkax Kiienra. Po30mokyBaHHs orepariiii MOKJIMBO IICTIs
3MiHH HOMepy TenedoHy (y MOpSAKY BH3HAUYCHOMY JaHUM J[OroBOpoM) Ha SIKMH  NPHUXOIATH
OJIHOPA30Bi MMapoIi).

4.5.bank Mae npaBo:

4.5.1.KonTpoioBati, B T.4 MUIAXOM 3JIMCHEHHS TEPIOJUYHUX IIEPEBIpOK, B pasi
HEOoOXigHOCTI, AoTpuMaHHs KilieHTOM BHMOT 100 3aXUCTy iH(opmamii Ha poOOYMX MicHAX
CHUCTEMH JMCTAHI[IHHOTO OOCITyroByBaHHS Ta 30epiraHHs HOCIIB KJIFO4OBOI iH(popmarlii. bank mae
npaBo nepioanyHo iHpopmyBatu KirieHnTa 3acobamu Cuctemu nipo 0e3eKy Ta JOTPUMaHHS MPaBUIT
6e3neku mpu poooTi 3 CHUCTEMOIO.

4.5.2 Tlpunuasta obcinyroByBanHs KitieHTa 3a moromororo CucteMu B pa3i HCBUKOHAHHS
HUM BUMOT 0e31eKH 00pOOJICHHS eNeKTPOHHUX TUIATKHUX JOKYMEHTIB.

4.5.3.CamocCTiifHO 3/1iHCHIOBAaTH CITUCAHHS 3 paxyHKiB KitieHTa BapTOCTI MOCIYT MO HA/IaHHIO
noctyny 1o Cucremu, oOCIyroBYBaHHIO PaxyHKIB  3a jonoMoror0 CHCTeMH, 3TiHO JIF0UMX
tapudiB banky.

4.5.4. 3ampoBaKyBaTH HOBI NPOTrPaMHO-TEXHIYHI Ta TEXHOJOTIYHI 3acO0M 3 METOI0
noJINIIeHHs PyHKI1oHyBaHHS CUCTEMH.

45.5. 3amumutn 06e3 BHUKOHAHHA €NEKTPOHHUW TIJIATDKHUNA — JOKYMEHT,  SIKIIO
Kuient/KopucTtyBau He HajgacTh Ha BUMOTY BaHKYy JOKYMEHTH i BiJOMOCTI, IO MiATBEP/DKYIOTh
oco0y Kuienta/KopucryBaua, CyTh TisUTbHOCTI, piHAHCOBHIA CTaH, a00 YMUCHO MTOACTh HEMPAB/IHBI
B1JIOMOCTI Mpo cebe, 3 HaJaHHSIM BiJIIMOBITHOTO MOBIOMIICHHS 3aco0amMu CHUCTEMHU MPO MPUUHHY
HEBUKOHAHHS.

4.5.6. BinmoButu KitieHTy y BHKOHaHHI €JIEKTPOHHOTO IUIATDKHOTO TOKYMEHTA, SKIIO
orepaiis MICTUTh O3HaKM Takoi, IO MiaisArae (iHAHCOBOMY MOHITOPUHTY, 3 HaJaHHIM
BIJIMTOB1THOTO TTOBITOMJICHHS 3aco0amu CUCcTeMH PO MPUYUHY HEBUKOHAHHS.

4.5.7. TloBepHYTH €JEKTPOHHUH PO3PAaXyHKOBHH JOKYMEHT O€3 BHKOHAHHS, SKIIO BIH
oopmIeHHIi 3 MOPYIICHHSIM BUMOT YHHHOTO 3aKOHOAaBCTBA YKpaiHu, OCHOBHOTO JIOTOBOPY 3
HaJaHHSIM BIIIOBIAHOrO MOBIAOMIIEHHS 3aco0amMu CHUCTEMU.

45.8. V pa3i He BukoHaHHs KirieHTOM 3000B’s3aHHS mependadeHoro m. 4.4.7. 1poro
VYHiBepcanbHOTO JOTOBOpY NpU3yNuHHUTH BukopucTanHs Cuctemu Kiientom/KopucryBadem 1o
MOMEHTY BUKOHaHHs KiieHTOM 3000B’s3aHb mependadeHux 1. 4.4.7. poro YHIBEpCaIbHOTO
JIOTOBODY.

4.6. KiieHT Mae npaBo:

4.6.1. Y pasi HECIPOMOXKHOCTI NepeAaBaHHs 3 TEXHIYHUX MPUYUH EIEKTPOHHUX IIATHKHUX
JIOKYMEHTIB 1oj1aBaTu B baHk marepoBi po3paxyHKOBI TOKYMEHTH.

4.6.2. Bumarartu Big baHKy cBO€4acHOTO MPOBEICHHS €NEKTPOHHUX TUIATIKHUX JOKYMEHTIB,
nepeaanux 10 banky 3a qornomororo Cuctemy, sIKIIO 11 JOKYMEHTH O(OPMIICHI HATEKHUM YHHOM
1 IepeIani y BIAMOBIAHOCTI A0 MyHKTY 4.2.3. 1boro YHiBEpCaTbHOTO JOTOBODPY.
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4.6.3. KopucryBau Cucremu KiieHTa 3 mpaBoM NepIIOro HiANUCY Mae MpaBO HalaBaTH
noctyr 10 CUCTEMH 1HIIUM 0co0aM BHUKJIIOYHO 3 IPaBOM meperisay omnepailiid B Cuctemi Kiienra,
B TakoMy BUNaaky KinieHT mpuiiMae Ha cebe BCi MOMIIMBI PU3MKHU TOB’s3aHI 3 HAJaHHIM TaKUX
JOCTYIIIB.

4.7. Pospaxynku Mix CtopoHamu:

4.7.1. 3a po3paxyHKOBE 00OCIIyTrOBYBaHHS 1110 31HCHIOETHCS 3a tonomororo Cucremu, KiieHT
cruiauye banky BUHAaropozy B po3Mmipi, B MOPSIKY 1 B CTPOKH, Bu3HaueHi OCHOBHUM JIOTOBOPOM Ta
Tapudamu banky.

4.7.2. JlonaTkoBO 10 IUIATH 3a PO3paxyHKoOBe oOciayroByBaHHs 1mo Cucremi, mepeadadeHol
nyHkToM 4.7.1 1poro YHiBepcaabHOTO A0T0BOpY, KimieHT crutauye banky BuHaropomgy 3a oOpooky
KOXKHOTO €JIEKTPOHHOTO IUIATIXKHOTO JOKYMEHTY, BiAmpaBieHoro 4yepe3 CUCTeMy EIeKTPOHHUX
miaTexiB HamioHanmeHOro OaHky YKpaiHu, B po3Mipi, BU3HaueHOMYy OCHOBHHUM JIOTOBOPOM Ta
Tapudamu banky.

4.8. BinnoBinaabHicTh CTOpiH

4.8.1. Y pa3i HasBHOCTI Xoua O OJHOTO BHIIAJKy HECBOEYACHOI CIUIATH BHHATOPOJIH,
nepenbdaueHoi mynkramu 4.7.1. a6o 4.7.2. nporo YHiBepcaabHOTO JOTOBOPY, X04a 0 3a OMH MiCsIh
bank mae npaBo npunuauTH podoty Kiienra B Cucremi.

4.8.2. baHK He Hece BiAMOBIIAIBHOCTI:

- 3a 3aTPUMKY oIlepaliii 3a paxyHkamu KiieHTa y BHIaaKy, SKIIO I 3aTpUMKa Ma€ MicIle 3a
oOcTaBMHAMU BTpy4aHHS Miapo3ainiB HamionansHoro 6anky Ykpainu;

-3a 3aTPUMKy Tepefadi eJIeKTPOHHUX IOKyMeHTIB KirieHTa y BCTaHOBIIGHI CTPOKH 3
TEXHIYHUX NMPUYUH Y BUMAJKY HECIIPABHOCTI KabelbHOI Mepexi abo pobotu Mepexi [HTepHeT;

- y BHIIQJIKy BUKOPUCTaHHs CTOpoHHIME ocobamu EIl ta/abo moGinpHOTO Tenedony Kiienra
Ha SIKUH HaJIXOJATh OJHOPA30Bi MapoJli B PE3yNbTaTi KPaJiKKU, IHIIUX 00CTaBUH 10 SKUX baHk He
Mae€ BiTHOIICHHS.

- 32 HasgBHICTH/BiAcyTHicTh/HanmamTyBanHs I1O Kiienta Ttake sk: firewall (MepexeBwuii
€KpaH), aHTUBIPYCHE MporpaMHe 3a0e3IeUeHHs, Ta 1HIIIe, SKe MOXKe 0J10KyBaTH podoty Cuctemu.

4.8.3. KiieHT Hece BCIO BiJMOBIAANBHICTH 332 JIOCTOBIPHICTH 1 TOUHICTH OOPMIIEHHS BCiX
JIOKYMEHTIB, sIKi Iepenadi B bank mij yac n1ii nboro YHiBepcaabHOTO I0TOBOPY 3 BUKOPHUCTAaHHAM
Cucremu, a TakoXX Hece BIAMOBIIAIBHICTD 3a 30epekeHHs EIN Ta maposiB Ta nmpuiiMae yci pu3uky,
MOB’sI3aHI1 13 CAaHKI[I0HOBaHWM/HECAaHKIII0HOBaHUM BUKopucTaHHsIM EIl TperiMu ocobamu.

PO3A1J1 V. BIAKPUTTSA TA OBCJIYTOBYBAHHSA MMOTOYHOI'O PAXYHKY 3
BUITYCKOM KOPIIOPATUBHUX IIJIATI2DKHUX KAPTOK
e po3oin pezynioe 83aemMo8ioHOCUHY, 5AKI @uHUKatomMb Mixc Knienmom ma Bbankom npu
sukopucmanHi Jlepocamenamu KOPROPAMUSHUX HAAMIICHUX KAPMOK (Oani é pamkax pos3oiny V
yvoeo Yuisepcanvrnoeo 0ozoeopy — «Kapmka/Kapmkuy) ma npu 8ukoHanui 6y0b-saKux po3paxyHKie
no Paxynxy Knienma.

5.1. 3aranbHi MOJI0KEHHS:

5.1.1. bank Ha miacraBi HagaHuX KIlEHTOM JOKYMEHTIB, MEpeiK SIKHX HaBEJEHO B IyHKTI
5.2.2. uporo YHIiBEepCaJIbHOIO JOTOBOpY, BigkpHuBae KIilieHTYy MOTOYHMI paxyHOK 3 BHJAuY€IO
KOPIOPAaTUBHUX IJIATLKHUX KapTOK (HaJgall B paMKax po3AuTy V bOro YHiBepcalbHOIO I0TOBOPY
— «PaxyHok»), Bunyckae ta Hajgae Kinienty OcHoBHy Kopniopatusny Kapty Ta nogatkosi Kaprku,
[MIH-komu po Hux (B SMS-moBinomieHH1, ske (GopMyeTbcsi B MOMEHT akTuBauii Kaptku), Ta
OpOTSAroM CTPOKY 11 1ii 3apaxoBye Ha PaxyHOk rpomioBi Komrtu, mo Hafgidmum Kiienty, Ta
3a0e3meuye MPOBEACHHS PO3paxyHKIB 3a olepauisMy 3 BUKOpUCTaHHAM KapTok Ha yMOBax LbOro
VYHiBepCaIbHOrO JOTOBOPY, HAJA€ iHINI MOCIYTH 3TiHO 3 UM YHIBEpCaJbHUM JIOTOBOPOM.
PaxyHok oOciyroByeTrbcss 3a JaeOeToBoro cxemMoro. Ha PaxyHok He BCTaHOBIIOETHCS
HE3HIDKYBAJIbHUH 3aJUIIOK KOIITIB Ta HE BUMAraeThCsl HAJAaHHS TapaHTIHHOTO 3a0€3eYeHHS.

5.1.2. llepxareni orpumytots Kaptku B banky ocobucro Ta/abo Kyp’€pchbKoOIO CIIyX0010
srimHo 3 Tapudamu 3a agpecoro, odpaHoro KiieHToM Ta/abo iHIIMM CrocoOOM, IO JI03BOJISE
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BCcTaHOBUTH, 0 Kaprka Oyna orpumana KiieHTOM, Ta BUKOPUCTOBYIOTH iX JUIS iHII[IFOBAaHHS
olepallii, 10 He cylepedyaTh YNUHHOMY 3aKOHOJABCTBY YKpaiHH, y TOMY YHMCII, ajle HE BUKJIFOYHO!

- OTPUMAaHHS TOTIBKOBHUX KOIITIB;

- 31liCHEeHHs 0€3rOTIBKOBUX PO3PaxyHKIB B TOPTiBEIIBHO-CEPBICHUX ITIAMPUEMCTBAX , B TOMY

quCIi yepe3 Mepexy IHTepHer;

- meperiisig OamaHcy 3a gomoMoror Oankomary/POS  tepminanmy (B pa3i TexHIYHOT

MOYKJIMBOCT);

- 1HLIE.

[IpencraBuuk Jlepxkatens Mae npaBo orpumaru KapTky 3a JOBIpEHICTIO, IO BHaHA
Jlep>karesneM Ta OCBIJYE€HA y BCTAHOBJIEHOMY 3aKOHOAABCTBOM HOPSIKY. Y TakoMy pa3i bank
HE Hece BIANOBIJAIBHOCTI 3a TMPOBEICHHS Omepaliil 3 BUKopucTtaHHsMm Takoi KapTkwu,
BUJIAHOI NIPEJICTABHUKY 3a JOBIPEHICTIO.

5.1.3. KiieHT 3000B’s13y€ThCsl CIUTadyyBaTH baHKy BHHAropojay 3a MOCIYTd 3 HpOBEIEHHS
onepauiid 3a PaxyHkoMm y po3Mmipi, BcTaHoBieHOMY Tapudamu baHKy, YUNHHMMHM Ha MOMEHT
NpOBEICHHS BIANOBIMHOI omeparii mo PaxyHKy, a TakoX BHKOHYBAaTH IHIII YMOBH IIbOTO
VYHiBepcaJlbHOT'O JIOTOBOPY.

5.1.4. 3acrocyBanHsa KapTok perymroerbcsi UYMHHUM 3aKOHOJABCTBOM Y KpaiHH,
HOpMaTUBHUMM akTamu HamionaneHoro OaHky VYkpaiHM, LUM YHIBEPCAJIbHUM JOTOBOPOM,
[IpaBunaMu KOpPHUCTYBAaHHS KOPIIOPATHBHOIO TUIATIKHOIO KAPTKOIO Ta YMOBaMHU OOCITyrOBYBaHHS
Paxynky, Bimkputoro B AT «AKb «KOHKOPIy», mo Buxmaneni B Homatky Ne7 mo 1poro
VYHiBepcanbHOT0 JOrOBOpY (Hajami B paMKax po3aily V LbOro YHIBEpCAIBHOTO JOTOBOPY -
«IIpaBuina») Ta sK1 € HEB1I’€MHOIO YACTUHOIO LIbOTO Y HIBEPCATILHOI'O JIOFOBOPY a TAKOXK « Y MOBaMU
BUKOPUCTAHHS TUIATHKHUX KapTOK baHKy B cHcTeMax MOOUTPHUX TUIATEKIBY.

5.1.5. Onepauii 3 BukopuctanHsaM KapTok 3/1iHCHIOIOTbCS B A€HB iX iHili0BaHHS KiieHTOM
(K10 1HINE HE TependadyeHOo YMHHUM 3aKOHOJABCTBOM) Ta BifoOpaxkaroTbcs Ha PaxyHky He
Hi3HIIIE HACTYIHOTO poO0YOro JTHS 3 MOMEHTY oTpuMaHHs iHdopmauii Bif Ilporecunrooro
HEHTPY.

5.1.6. KopriopaTuBHa miiaTi>kHa KapTKa HE 3aCTOCOBY€ETHCS JUIS BUIUIATH 3apOOITHOI IL1aTH,
IHIIMX ~ BUILIAT COLIIAJILHOTO XapakTepy, Ul 3JIHCHEHHS  pO3paxyHKiB  3a
30BHIIIHFOTOPTOBENBHUMHU JIOTOBOpaMHU (KOHTPaKTaMu), 3AIACHEHHS 1HO3EMHHUX IHBECTHIINA B
VYKpaiHy Ta IHBECTHUIIN pe3UJIEHTIB 3a 1i MEeXI.

Koty 3 noroyHoro PaxyHky B iHO3eMHil BaJrOTI IOpUIMYHOI 0coOu, Ta (i3uuHoi ocolu -
HIAIPUEMIIS MOKYTh OyTH BUKOPHUCTAHI 3a 10MOMOroro KapTky BUKITIOUHO JIS:

- 0JIepKaHHs FOTIBKU 32 MeKaMH Y KpaiHM JUIs OIJIaTH BUTPAT Ha BiJPSAKEHHS;

- 3IACHEHHS PO3pPaxyHKIB y Oe3roTiBKOBiM (opmi 3a MexamMu YKpaiHu, Kl TMOB'SA3aHI 3
BUTpaTaMM Ha BIIPSJDKEHHS Ta BUTPAaTaMH IMPEICTABHULIBKOTO XapaKTepy, a TaKOX Ha OIUIaTy
eKCILTyaTalliiHIX BUTPAT, MOB'SI3aHUX 3 YTPUMaHHAIM Ta MepeOyBaHHSIM TOBITPSIHUX, MOPCHKHX,
aBTOTPAHCHOPTHUX 3ac00iB 32 MexaMu YKpaiHM, BiINOBITHO 10 yMoB Kolekcy TOproBeiabHOro
MoperuiaBcTBa Ykpainu, [loBiTpsiHoro konaekcy Ykpainu, KoHBeHIIi npo Mi>KHApOJAHY LUBUIBHY
aBiallito, Mi>KHapOHOT KOHBEHIIiT PO TOPOXKHIHN pyX.

Kaptka € BnacuicTio banky Ta Bumyckaethes Ha iM g Jlepxatens. Kaptka He Moxke OyTu
nepeaaHa iHmii 0ocodi. MoXJIMBI HEraTUBHI HACHIIKK Nepeaayi KapTku (okpemo uu paszom 3 [11H-
KOJIOM) 1HIII1# 0c001 € pusnkoM Kimienra. Jlepxatens 30008 ‘si3anuii 30epiratu [1IH-kox B TaemHUIII.

5.1.7. epxateni Kaprok npusnauatrotbest Kiienrom/kepiBHunrBoM KitieHTa ropuaudnoi
ocobu 3 uyucna cmiBpoOiTHUKIB KirieHTa, a00 yMOBHOBaXYIOTHCS (PI3MUHOIO 0CO00I0 —
M1 IIPUEMIIEM.

5.1.8. Kiient perymoe B3aemunu 3 Jlepxarenem ([epxarensimu) KapTok Ha BIacHUNA po3Cy T
Ta HEce MOBHY BiMOBIIAJIBHICTD Ta PU3HUKH 32 111 JlepkateniB. Lli B3aeMUHU HE € IPEAMETOM IIOTO
VYHiBepCaTbHOTO JOTOBODPY.

5.1.9. BusHayeHHs TepMiHIB, IO BXHMBAIOTHCA Yy IbOMY YHIBEpPCAIbHOMY JOTOBOPI,
BIJINIOBiJJa€ BU3HAYCHHIO TEPMiHIB, HaBeleHOMY B [IpaBmiiax, 3akoHax YKpaiHM Ta HOPMaTHUBHO-
npaBoBUX akTax HarionanpHoro 6anky Ykpaiau, [lonoskenni HarinanesHoro 6anky Ykpainu Bif
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05.11.2014p. Ne705 «IIpo 3miiicHeHHsS omepaiii 3 BUKOPUCTAaHHSIM EJNEKTPOHHMUX IUIATIKHUX
3ac00iB» 13 3MiHaMH Ta JOIOBHEHHIMU.

5.2. Ilopsinok BinkpurTa Paxynky Ta Hanannsa Kaienty Kaprok:

5.2.1. bank BinkpuBae PaxyHok He mi3Hime 7 (cemu) poOOYMX JHIB 3 AaTH BiaMiTKu baHky
PO OTPUMaHHS 3asBH MPO NMPHUETHAHHA 10 Y HIBEPCAILHOTO JOTOBOPY MPU BiIKPUTTI MOTOYHOTO
PaxyHKy 3 BHITyCKOM KOpPIOPAaTHUBHHMX IUIATIXXKHUX KapTOK, 3TAHO 3 IIA0JOHOM, HaBEACHUM Y
Honatky Ne8 no manoro YHiBepcanbHOTO AOroBOpYy a00 HaJaHHS 3asBU-aHKETHU PO MPUEIHAHHS
no YuiBepcansHoro Ta Ilyomiunoro goroBopiB AT «AKb «KOHKOP/l» B Cucremi «Iatepner-
Bbank «NEOBANKY mist ¢izndaaux ociO-mianpuemiiB  (3rigHo 3 m1abiIoHOM HaBeAeHuM y JlogaTtky
Nel.7 no manoro YHiBepcaJIbHOTO JIOrOBOpY) a00 HajaHHS 3asBHU-aHKETH PO MPHUETHAHHS 0
VYuiBepcanbraoro aoroeopy AT «AKb «kKOHKOP/I» B Cucremi «Intepaer-bank « NEOBANK)
U1 IOPUAMYHHX OCi0 (3rigHO 3 mabinonoM HaBeneHuMm y Jlomatky Nel.8 no manoro
YHIBepCaJILHOTO JIOTOBOPY) Ta 32 YMOBU HajaHHs KiTieHTOM BCiX HEOOXIiTHUX, 3TIAHO 13 YHHHUM
3aKOHOJaBCTBOM Ta IIUM /l0roBOpoM, JOKYMEHTIB.

5.2.2. Ina Bigkpurts Paxynky YmnoBHoBaxkeHa ocoOa Kiienta nHamae banky HacTymHi
JIOKYMEHTH:

- 3a8BY Ha BIIKPHUTTA Ta oOciayroByBanHa Paxynky (Bimnmosimuo no Iacrpykuii HBY «IIpo
MOPSIIOK BIAKPUTTS 1 3aKPHUTTS PaxyHKIB KIIEHTIB OaHKIB Ta KOPECIIOHAECHTCHKUX PaXyHKIB OaHKIB
- pe3unentiB 1 Hepe3uaeHTiB» Ne 492 Bix 12.11.2003p. (i3 3MiHaMH Ta JIOTIOBHEHHSIMHU) Y BUTIISAIL
OKpEeMOro J0OKyMeHTa ab0 TEeKCT 3asiBU MO)Ke OyTW 3a3HaueHMi y 3asBl PO MPUEIHAHHS 10
YHiBepCaJIbHOTO JIOTOBOPY MPHU HaJaHHI BaHKIBCBKOTO MPOIYKTY/TIOCIIYTH Y JOBUIBHIN (opMi, ae
13 30epekeHHSAM pEKBI3WTIB, MependadeHux HOpPMAaTUBHHUX AokymMeHTax HBY. 3asBa moxe
nojgaBatucs 10 baHKy y BHUIVISIII €IEKTPOHHOTO JOKYMEHTY 3aco0amu  iH(QOpMaliiHUX,
TeJIEKOMYHIKaLIHHUX, 1HQOpMaIiiHO-TeeKOMYHIKAIIHHUX CUCTEM.

- mepemnik oci0, 1o MarwTh HpaBo po3nopsmkarucs Paxynkom Kiienrta (BiAmoBigHO A0
Incrpykuii HBY «IIpo moOpsiiok BIAKPUTTA 1 3aKpUTTS paxyHKIB KII€HTIB OaHKIB Ta
KOPECTIOHACHTChKUX PAaxXyHKIB OaHKIB - pe3uieHTiB 1 Hepe3uaeHTiB» Ne 492 Bing 12.11.2003p. (i3
3MiHaMH Ta JOTIOBHEHHSIMH);

- 3asBY PO MPUETHAHHS 10 Y HIBEPCATHHOTO IOTOBOPY MPH BiIKPUTTI MOTOYHOTO PaxyHKy 3
BUITYCKOM KOPIIOPAaTUBHUX IJIATIXKHUX KapTOK, 3T1JIHO 3 abaoHOM, HaBeieHUM Y Jlomatky Ne8 no
JAHOTO YHIBEpPCAJIBHOTO JIOTOBOPY a0o0 HajaHHS 3asBH-aHKETH TMPO TPHUEAHAHHS O
VHiBepcanbHoro Ta [Iy6miunoro norosopiB AT «AKb «KOHKOP/I» B Cuctemi «Iutepaer-bank
«NEOBANKY» mis ¢izudaauX 0ciO-mignpueMiiB (3rizHo 3 madioHoM HaBeaeHuM y Jlomatky Nel.7
JI0 JAHOTO YHIBEPCAJILHOIO JIOrOBOpPY) a00 HajaHHS 3asBU-aHKETH IPO MPUEAHAHHS J10
VYuiBepcabaoro jgoroBopy AT «AKb «kKOHKOP/I» B Cucremi «Iareprer-bank «NEOBANK)
JUIA  IOPUJUYHUX OCi0 (3rigHO 3 mabimoHoMm HaBeaeHuM y Jlomatky Nel.8 no manoro
YHiBepCaTbHOTO TIOTOBOPY);

- TOKYMEHTH, HEeOOXiTHi 1y 3/iiicHeHHs ineHTudikamii ta Bepudikarii KimienTa BiAmoBigHO
1o ctarti 11 3akony Ykpainu «IIpo 3ano6iranns Ta mpoTHAio Jeraizanii (BiIMUBAHHIO) J10XO/IIB,
OJIEpXKaHMX 3JIOYMHHHUM LUIIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3TIOBCIOIKEHHS
30poi macoBoro 3uaumIeHHS» Ne361-1X Bing 06.12.2019p. 31 3MiHamMu Ta JTOMIOBHEHHSIMH, CTATTi 64
3akony Ykpainu «IIpo 6anku Ta 6aHkiBCbKY AisuTbHICTE» Ne2121-I11 Bix 07.12.2000 p. 31 3MiHaMu
Ta JIONOBHEHHSIMH, po3aitiB 2, 3, 8 [ncrpykuii HBY «IIpo mopsaok BiAKpUTTS 1 3aKpUTTS paxyHKIB
KJIIEHTIB OAHKIB Ta KOPECTIOHIEHTCHKHUX PaXyHKiB OaHKIB - pe3UICHTIB 1 Hepe3uaeHTiB» Ne 492 Bif
12.11.2003p. (i3 3miHamu Ta gonoBHeHHsAMHU) Ta [lonoxkenns HBY «Ilpo 3nilicHenHst 6aHkamu
¢inancoBoro MmoHiTopuHry» Ne 65 Bix 19.05.2020p. (i3 3MiHaMu Ta JONOBHEHHSIMH).

KiieHT BiamoBigae 3a JOCTOBIPHICTh HalaHOi HUM baHKy iHdopmarlii Ta 3000B SI3y€EThCS
HeBiaKIaaHo iHPpopMyBaTH baHk y BUNaaKy ii 3MiHH.

5.2.3. bank Bumnyckae/nepeBurnyckae Kaptku mis JlepxxateniB npotsarom 7 (cemu) poOodnx
JIHIB TICHs TMOAaHHA 10 baHky:

- 3agBH-AHKETH Ha BUIYCK/TICPEBHUITYCK KOPIOPATUBHOI IUIATIKHOI KapTKH, MiJIHCAHOL
Kiientom 3a hopmoro, 3ri1HO 3 madioHoM, HaBeneHuM y Jlomatky Ne9 mo qaHoro YHiBEpCaTbHOTO
noroBopy a0o HagaHHS 3asBU-aHKETH PO NpUEAHAHHS 10 YHiBepcambHoro Tta IlyGmiyHoro
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noroBopiB AT «AKB «kKOHKOP/]» B Cuctemi «Inrepuer-bank «NEOBANK» mis ¢izuunux ocio-
OiANpUEMINB  (3rigHO 3 mabnoHoM HaBeneHuM y Jlomatky Nel.7 mo manoro YHiBepcaJlbHOTO
JIOTOBOpY) 200 HaJaHHsA 3asgBU-aHKETH MPO NMpHETHAHHA 10 YHiBepcanbHOro norosopy AT «AKb
«KOHKOP/l» B Cucremi «Iarepuer-bank «NEOBANK» mis ropuaumdnux oci6  (3rigHO 3
mrabsionom HaseneHuM y Jlomatky Nel.8 o manoro YHiBepcasibHOTo 1OTOBOPY) (Haaami B paMKax
po3ainy V 11boro YHiBepcaabHOTO JOTOBOPY — «3asBN»);

- 3asiBU-AHKETH Ha BHITYCK KOPIIOpAaTHBHOI IuaTkHOI KapTku B Cuctemi «IHTepuer-bank
«NEOBANKY, mianucanoi Kiientom 3a ¢opmotro, 3riHO 3 1mabioHoM, HaBeaeHuM y JlomaTky
Ne9.3 1o manoro YHiBepcalbHOTO JOTOBOPY (Hagali B paMKax po3niay V 1oro YHiBEpCaaTbHOTO
JIOTOBOPY — «3asBU»);

- 3aBU-AHKETH Ha MEPEBUIYCK KOPHOpAaTUBHOI miaTi>kHOi kapTku B Cucremi «IHTEepHeT-
bank «NEOBANK», mignucanoi Kmientom 3a ¢opmoro, 3rimHO 3 1m1abJ0OHOM, HaBEACHUM Y
Honatky Ne9.4 1o maHoro YHiBEpcaIbHOTO JOTOBOPY;

- JIOKYMEHTIB, HaJlaHHS SKHMX BIAMNOBIIHO J0 YMHHOIO 3aKOHOJIABCTBA BHMAraeThCs IS
3nicHeHHs ineHTudikamnii Ta Bepudikamnii Jlepxarenis.

524, Kaptku 1 IlIH-xkomm HamarThCsA/HAMpaBIAOThCA — JlepkatensM  0coOHUCTO.
[IpencraBuuk Jlepkarenss mMae mpaBo orpumaru KapTky — 3a  JOBIpEHICTIO, 110 BHJaHa
Jlep>karenieM Ta IOCBiJJY€HA y BCTAHOBJIIEHOMY 3aKOHOJIaBCTBOM MOPAIKY. Y TakoMy pa3i bank He
Hece BIJANOBIAAIBHOCTI 3@ IIPOBEJIEHHS ONepaliid 3 BUKOPUCTaHHAM Takoi KapTku, BuiaHoi
MIPEACTaBHUKY 3a JOBIPEHICTIO.

5.2.5. Ha 3BopotHomy 6omi Kaptku ompasy x micns ii orpumanss, Jepxkarens Kaptku B
CIIEIIaJIbHO BIJIBEICHOMY JIJISl IOTO MICIII MMPOCTABIISIE 3Pa30K CBOTO ITiIMHUCY .

5.3. OcHoBHi yMOBH 00ci1yropyBanusi PaxyHky:

5.3.1. Komtn 3 PaxyHKy BUKOPHCTOBYIOTHCS JUIsl pO3paxyHKIB 3a onepaiismu 3 Kaptkamuy,
BIJIOBIAHO JI0 peXKUMY MOTOYHUX PaXyHKIB Ta 3 ypaxyBaHHSAM 00OMeKeHb 110,10 PaxyHKiB, oneparii
32 SKUMHM MOXYTh 3JiHCHIOBAaTHUCH 3 BUKOpHCTaHHAM KapTok, siki BCTAaHOBJEHI HOPMaTHBHO-
npaBoBMMHU akTamu HarioHanbHOTO OaHKYy YKpaiHu.

5.3.2. KapTku MOXXyTh BUKOPHCTOBYBATHCS ITPOTATOM TEPMIHY, 3a3HAYCHOT'O HA HUX.

5.3.3. Butpatu no xoxHiit 3 Kaprok, Bunymennx 10 PaxyHKy, 3miliCHIOIOTBCS B MeKax
HoctynHoro 3anuiiky no Paxynky. KmieHT mMoxke monmoBHUTH J{OCTYyNHUH 3aiUIIOK KOXXHOI 3
KapTok nuisixom nonoBHeHHs PaxyHKy.

5.3.4. llonoBHeHHs PaxyHKy 3/iHiCHIOETbCA y BamtoTi PaxyHKy y 6€3roTiBKOBOMY HOPSKY
a00 TOTIBKOIO 3T1JIHO 3 YUHHUM 3aKOHOJJaBCTBOM Y KpaiHU.

5.3.5. OBepapadt 3a PaxyHkoM He JomyckaeTbCcs. Y pa3l BUHUKHEHHS TEXHIYHOIO
(HeCaHKIIIOHOBAHOTO) oBepaApadTy BiH Mae Oytu morameHudd KiieHToM 10 3aKiHUYEHHS
0aHKIBCHKOTO JHS, B SIKOMY BiH BUHUK.

5.3.6. Y pasi, sKxmo cymu omepamiidi nepeBuIIyoTh JocTymHuil 3amumok Ha PaxyHky Ta
BHACIIZIOK I[bOro BHHMKAae HecankiionoBanuii oBeprapadrt 3a Paxynkom, bank aBTOMaTHuHO, B
MOMEHT HOT0 BUHUKHEHHS BinkpuBae Kimienty paxyHok «IIpoctpodenoi 3a60proBaHocTi».

5.3.7. Y Bumnaaky, sxmo HecankuioHoBaHuii oBepapadT BHHUKae 3a PaxyHkowm, o
BIIKpUTHII B 1HO3eMHiM BamtoTi, bank BinkpuBae Kiienty paxyHok «lIpoctpouenoi
3a00proBaHOCTI» y HalllOHAJIbHIHM BaIIOTI 1 3/11IICHIOE KOHBEPTAIi0 TaKOi 3a00proBaHOCTI B TPUBHIO
3a kypcom HBY Ha nens npoBeneHHs KoHBepTaIlii 13 3a0€31eUeHHsIM MOIaJIbIIIOr0 00JIKY Ha IIbOMY
paxyHKY.

5.3.8. KitieHT Hece BiIIOBITATBHICTE 3a MOTAMISHHS 3a00PrOBaHOCTI 32 HECAHKI[IOHOBAHUM
oBepApadTOM, 1110 MOKE€ BUHUKHYTH B pa3i BuUkopuctanusa Kiienrom/[lepxaTensiMu KOIITIB, B TOMY
yucii, mo Oynu 3apaxoBaHi Ha PaxyHOK MOMHIKOBO, a TaKOXX Kowmicii Ta/abo miath 3a
CYIIPOBOJI)KEHHSI HECAHKIIIOHOBAHOTO OBEpApadTy.

5.3.9. KimieHT Hece BIAMOBIAAIBHICTH 3a ONEpaIlisiMU, 3MIMCHCHUMH 3 BHKOPHCTAHHIM
Kaptok.

5.3.10. 3a 3xiiicHenHs onepariif mo PaxyHKy, a TakoX 3a HaJJaHHA 1HIIUX MOCIYT 110 PaxyHKy
bank cTirye muaty, posmip skoi BH3HauaeTbcs Tapudamu, YMHHMMH Ha Jary 3A1HCHEHHS
BiJIMIOBIIHOI oTeparlii/HaJlaHHs BiAMOBITHOT MOCITYTH.
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5.3.11. Bumnucku mno Paxynky HamaioTbcs bankom Ta orpumytothest Kiientom o 15
(T’ ITHAALISITOTO) YKCIa MICSIIs, HACTYITHOTO 3a 3BITHUM.

5.3.12. Knient nopyvae banky, a bank npoTsarom Bcboro CTpoky il I[bOro Y HiBepCcaIbHOTO
JIOTOBOPY B HOPSZIKY AOTOBIPHOTO CIIMCaHHSA MEMOPIAIbHUMU OpZiepaMHu ciucye 3 PaxyHky:

- IuIaty 3a nocayru banky B po3mipi, Bu3HaueHOMY B Tapudax;

- CyMH HEYCTOWKH (mITpadHUX CaHKIIIH) y BUIAIKaX, mepeadadyeHux 1uM Y HiBepcaIbHUM
noroBopom Ta/abo Tapudamu;

- cymu 3aboproBaHocTi 3a HecankimioHoBaHuM oBepapadToM, KOMicii Ta/abo muatu 3a
CymnpoBokeHHs HecankiioHoBaHOTO oBepApadTy;

-CyMH 110 3J1IHCHEHNM JleprKaTesiMu omepallism;

- CyMH, IO JOPIBHIOTH a00 €KBIBaJICHTHI cyMi KOIITiB, cruradeHnx bankom MIIC/HIIC mo
onepauiax 3 BUKopucTaHHAM Kaprku, 3ailicHeHMX He d4epe3 baHk, Ta HampaBiasaTH IX Ha
BIJIIIKOAYBaHHS BUTpaT, nmoHeceHux bankom Ha kopucts MIIC/HIIC y 3B’s3Ky i3 31iliCHEHHSIM
Takux omnepauid. CnucaHHs 3a3HaYeHUX KOIITIB 3/1MCHIOETHCSI HA BUKOHAHHS BUMOI' €KBaHpiB,
BrcTaBjIeHuX 0 oraru yepe3 MIIC/HIIC, ve mizHime 45 1nHIB 3 JaTH MPOBEICHHS Omeparii 3
BukopuctanHsaM Kaptku. IIpu npomy B pasi Brpatu Kaptku bank cnucye cymu KOWITIB 3a
BUMOTaMH, BUCTABJICHUMH JI0 OIUIATH 3a MEpioj, M0 MUHYB 3 MOMEHTY BHUSBICHHS JlepkaTenem
BTpatd KapTku 10 MOMeHTy ojepxkaHHs baHkoM mnoBigomieHHs Bia Jlep)katens mpo BTpaTry
KapTKH, MiATBEPHUKEHOTO HOr0 MHUCHMOBOKO 3asBOI0 3TifHO 3 miamyHKTOoM 5.4.1.26 1poro
VYHiBepcallbHOTO JJ0rOBODY;

- KoMIeHcalilo BuTpaT baHky mo cruiaTi Komiciii iHmmMX OaHkiB - ekBaipiB (Ilmarixanx
cucreM) 3a 3fiiicHenHs [lepxkarenem Omepaniii 3 BukopuctanHsM KapTku y BamoTax, L0
BIJPI3HSIOTHCA BiJ BamoTn PaxyHKy, crutaTy iHIIMX IJIATEXKIB, sIKi CTAaIH HACIIIKOM a00 BUHHKIIA
B 3B'A3KY 3 BUKOpUCTaHHAM KapTku.

5.3.13. TIpaBo JOrOBIpHOTO CHHCAHHS BIIOBIIHOI TUIaTH BUHHUKAE y baHka Bimpa3y micis
3nificHeHHs JleprkaTenem BiAnoBiaHOI oneparlii no PaxyHky 3 Bukopuctanusam KapTku.

[Tpu ubomy CTOpPOHU TOMOBMIIKCH, 1110 NEBHI MOCIYTH 32 UM Y HIBEpCaIbHUM JI0TOBOPOM
MOXYTh cIlauyBaTuch Kili€eHTOM HIISIXOM O€3roTiBKOBOTO Mepekasy KOIUTIB 3 1HIIOro/hX
MOTOYHOTO/HX paxyHKY/iB KiieHTa abo BHECeHHs TOTIBKH uepe3 kacy baHky.

Knient nopyuyae banky HampaBisiTH BCl KOLITH, IO HAAXOAATh Ha PaXyHOK, Ha MorameHHs
3a00proBaHOCTI 3a IIUM Y HIBEpCaJIbHUM JIOTOBOPOM B TaKiil 4eproBOCTI:

-cyma HecankiionoBanoro osepapadry;

- cyMa KoMicii Ta/abo miaTH 3a CynpoBopkeHHs HecankiiioHoBaHOTO oBEepapadTy;

- CyMa IpOCTpOUYEeHUX KoMiciit baHky;

- cyMa HapaxoBaHMX KoMiciii baHky;

- cyma 1tpadis, IeHi Ta iHIIE;

- pemrta komtiB (JlocTynHuii 3anumiok) 3anumaetbes Ha Paxynky Kiienra.

5.3.14. Ilpu HamaHHi mochyr, ski Oe3mocepeHbO HE BIAHOCATHCA O OOCIYrOBYBaHHS
PaxyHKy Ta BUKOHYIOTbCS baHKOM Ha mificTaBl OKpeMo ykiaJeHux f1orosopis 3 Kiientom, Kiient
nopydae banky 311iCHIOBaTH 1OTOBipHE cIIUCaHHsA 3 PaxyHKy 3 METOIO HOBEPHEHHS OY/Ib-SIKUX CYM
3a00pProBaHOCTEH 1O OKPEMO YKIIQJCHUX JOTOBOpAX Yy BHITAJKY, SIKIIO CTPOK ITOTANICHHS TaKOi
3a00proBaHOCTi HacTaB (BKJIIOYAIOYM HEYCTOMKY y MOPAIKY Ta Ha yMOBaX, BU3HAUEHUX TAaKUMHU
OKpEeMHMH JOTOBOpamH, ykiaaeHuMu 3 Kiientom).

5.3.15. V pa3i neomnaru Kiienrom nocnyr banky y nopsaky, BusHaueHomy 11.5.3.13. miporo
YHiBepcaTbHOTO IOTOBOPY Ta/a0o0 3a BIACYTHOCTI KOmTiB HAa Paxynky KitieHTa Ha eHb 3M1CHEHHS
BIJITIOBITHOT OIUIAaTH, CTPOK 5IKO1 HacTaB, KimieHT nopydae banky 3aiiicHIOBaTH JOTOBIpHE CIIMCAHHS
Ha KOpuCcTh baHky miarexiB 3rigHo 3 1. 5.3.13. mporo YHiBEpCaIbHOTO JOTOBOPY, 3 OyAb-sIKOTO
IHIIOTO paxyHKy, BiakpuToro KmientoMm y banky, y nepuioyeproBomy mopsiaKy Mo BiIHOIIEHHIO
IO 1HIIUX IIATEXIB, AK1 1HINiF0I0TECI KiienToMm.

5.3.16. fxmo baHk 3 He3aleKHHX Bil HHOTO NMPUYUH HE MOXKE B IMOPSIKY JIOTOBIPHOTO
CHHCaHHS OTPUMATH Oy/b-Ki 3 KOLITIB, 3a3Ha4eHUX y 1. 5.3.13. 1poro YHiBepcalIbHOTO JOTOBOPY
(30KpeMa, uepes BIICYTHICTh KOIITIB Ha paxyHKY), KiTieHT MOBHMHEH caMOCTIMHO CTUTATUTH 11i CyMH
BaHky nuisixom BHECEHHS TOTIBKH 4i O€3TOTIBKOBOTO TepeKa3y KOIITIB.
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5.3.17. Y pa3i HagxoKeHHs BiJ OaHKY-1HII[IaTOpa MOBIIOMIICHHS PO HEHAIEKHHH MepeKas
KowTiB baHK 3ynuHse 3apaxyBaHHs KomTiB Ha PaxyHok KiieHTa Ha uac BCTAHOBJICHHS
MPaBOMIPHOCTI Tepekazy abo cmucye 3 Paxynky KiieHTa BKe 3apaxoBaHi KOIITH 3a TaKUM
HEeHaJIe)KHUM nepekazoM. [Ipu nbomy bank HeraiiHo, miciast OTpUMaHHS MOBIJOMIJIEHHS BiJ OaHKY-
iHiIiaTopa, Hampapise mnoBimomiieHHS KilieHTY mpo MOMMIIKOBE 3apaxyBaHHS KOIITIB Ta IPO
3MIMCHEHHS JJOTOBIPHOTO CIIMCAaHHS 3 PaxyHKy CyMH KOIITIB Y BiJIMOBITHOMY PO3Mipi.

bank ne xommencye Kiienty xomTH, siki cnucani 3 PaxyHKy BHAciiJIoK HE3aKOHHOTO, Ha
nyMky Kiienra, Bukopucrtanusa KapTku, K10 10 Takoro ii BAKOPUCTaHHS MaB Miclie Xouya O oJIuH
BUMIAJIOK:

-nperensis Kimienta He Haziiiae no baHky HeraiHO Imiciisi BAKOHAHHS IJIATHKHOT orepartii;

-KJIIEHT CKacyBaB a00 30UIbIIMB A00OBI JIIMITH Ha TPOBEACHHS IUIATDKHOI Omeparmii 3
Kaptkoro abo iHmn oOmexeHHs O€3MeKu, MeTa SKUX, 3HU3UTH PU3UK MOJKJIMBUX IIaXPAChKUX
orepaii (y nopsaky, nepeadoadeHoMy UM Y HiBepCaTbHUM JIOTOBOPOM);

-KJIIEHT He NoBepHyB y bank Kaptky, 1o skiif BUCTaBUB NIPETEH310;

-KJIIEHT HE 3a3HAuuMB y 3asBl HOMEp JMIF0Y0ro MoOUTbHOTO TenedoHy, (akciB, ampecy
€JIEKTPOHHOI momTH, abo HaaaB baHKy MHCbMOBE MOBIOMIIEHHS NPO BIAMOBY BiJl OTPUMaHHS
nocayr GSM- banking, ipo 3xilicHeHi oneparii 3 BukopuctanasimM Kaptok,

-3a pe3yJibTaTaMU POBEJCHOI0 po3ciiayBaHHsl, baHk Mae iHpopMmallito, sKka MOXKe CBIIUUTH
npo 1e, mo KiieHT cam cpusB MpOBEACHHIO TUIATIKHUX OTEPaIlii.

- HeBUKOHaHHsI J{eprkarenem BUMor miAnyHKTIB 5.4.1.10. a60 5.4.1.11 uboro YHiBepcaibHOTO
J0roBOpYy a00 IHIIMX YMOB IHOTO Y HIBEPCATBHOTO JOTOBOPY OO MOPSIKY 3A1HCHEHHS Onepariii
3 KapTtkoro;

- B IHIIMX BHIAJKaX, Mepe10ayeHNX YNHHIM 3aKOHOJJaBCTBOM Y KpaiHu.

5.3.18. Sxmo BamoTa onepariii no Kaprii He 36iraeTbes 3 BaIIOTOI0 paXyHKY, B [IbOMY BUIAJIKY
B1JI0YBa€ThCSl KOHBEPTALllsl BaJIOT.
KouBepraiiist BaItoTH 3a1M€XHUTh BiJ:

- BaJIIOTH KapTKOBOTO PaxyHKY;

- BaJIIOTH OMepalii - BaJIfOTa, B AKIM MPOXOIUTH 3HATTS TOTIBKU a00 pO3paxyHOK 3a TOBapU

Ta / a00 MOCIYTH 3a KOPJOHOM;

Kongeprauist B BantoTy PaxyHky BiiOyBaeThcs 3a KOMepLiHHUM KypcoM baHky.
B nesixux Bunankax BpaxoByethest Kype I1C.
ITix koMepLiiiHUM KypCOM Ma€eThCsl Ha yBa3i Kypc KyMiBIli Ta MPOIaXKy 1HO3EMHMX BAJIIOT 3a TPUBHI
JUIsL onepauiid 3 BUKOpUCTaHHSM [ImaTLKHMX KapTOK, 3aTBEPIKEHUN PO3NOpsKEHHSIM [ o0BU
npaBiiHHs 0 baHKy Ha JeHb BiJoOpaxkeHHs omnepallii no PaxyHky.
KoHnBepraitiist KOIITIB 3a omnepaiisiMu, ki OyJu 3A1MCHEH1 O BCTAHOBJIEHHS KOMEPIIIIHOTO KypCYy,
3IHCHIOETHCS 32 KOMEPLIHHUM KypCOM HOIEPETHHOro poOouoro JHs.
KonBeprauist KomTiB BiJOyBa€eThCs 32 KOMEPLIHHUM KypcoM baHKy y HACTYNHUX BHUIaIKaXx:
-SKIIO BatoTa PaxyHKy rpuBHs, BamtoTa onepaiiii fomnap CLLA a6o eBpo;
-sik110 BamtoTa Paxynky nomnap CIIA, BamtoTa omnepariii rpuBHS;
-SKIIO BaJtoTa PaxyHKy €Bpo, BaltoTa onepariii rpuBHS.
B ycix iHmMX BUIajgkax, KOHBEpTalli KOWTIB B BaloTy PaxyHKy BiAOyBa€eThCs 3 ypaxyBaHHIM
kypcy I1C Ta komepuiiinoro kypcy banky.

CymMma (pakTHYHOTO CIMCaHHS KOILITIB JIOPIBHIOE CyMi 3a0JIOKOBAaHUX KOIITIB, TAKUM YHHOM,
KypCOBa pi3HHULIA 32 ONEpaIisiMU 10 KapTKaMBiACyTH. BUHATKOM Moxe OyTH KypcoBa pi3HHIIS, SKa
yTBOpHUJIACh HAa CyMy KOMICIi 3a BIJIIOBIIHY OIEpalio.

5.3.19. Sxmo KiieHT mpu po3paxyHKax MO 3aKOpJOHHUX omnepauisx 3 Kaptkamu (sx 3
npucyTHicTio KapTku, Tak m 6e3 Hei (omepallii B Mepexi [HTepHET), CKOPUCTaBCs IMOCTYTOI0
nuHaMiyHOi KoHBepTauii Bamotu (DCC), 3amponoHOBaHOIO oMy OaHKOM-€KBallepoM, cyMa
omepaiiii, mo Oya 3a0JI0KOBaHA B TPUBHI BBAXKAETHCS CYTO 1H(GOPMAIIIITHOIO, a CITUCAHHSI KOIIITIB 3
Paxynky KiienTa 3aificHIOETBCS, K 1 1O OyJIb-SIKUM 3aKOPAOHHHMM OTEpalisM, 3TiHO MyHKTY
5.3.18. 1poro YHiBepcalbHOTO JOTOBOPY.

5.3.20. Kowiciitna BuHaropoja banky crauyerbes KitieHTOM B HaIllOHAJIBHIN BaJIOTI
Vkpaiau 3rigao Tapudis banky. B pasi, sxmo PaxyHok Bigkputo B iHO3eMHiil BamioTi, bank
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3niicHIOE criucaHHa 3 PaxyHKy HapaxoBaHOT CyMH KOMicii B iHO3eMHiH BaroTi a00 cymMH KOMicii,
10 € €KBIBAJIEGHTOM CYMHU KOMICIHHOT BUHAropoau B TPUBHSAX, 3a KypcoM HBY, mo aie Ha MomeHT
HapaxyBaHHs KoMiciiiHOi BuHaropogu. KiieHT Oe3BimkinumuHo nopydae banky (Hamiisie bank
nmpaBoM) 3iilicHIOBaTH Bij imeHi KilieHTa mpojax iHO3€MHOI BaJlOTH Ha MDKOAHKIBCBKOMY
BaJIOTHOMY PUHKY YKpaiHU 3 METOI0 MpUAOaHHS (OTPUMAHHS) KOIITIB B HAIIOHAIBHIA BAITIOTI B
CcyMi, HEOOXIAHIN JJIA OIUIaTH KOMICIHHOT BHHAropoJM 3a UM YHIBEpCaIbHUM JOTOBOPOM, Ha
MiJICTaBl YMOB I[LOTO YHIBEPCAILHOTO JOTOBOPY, SKUM 3a 31000 CTOpiH € 3asBOI0 MPO MPOJIaxK
1HO3eMHOI BaJIOTH. 3asiBa PO MPOJIaX 1HO3EMHOI BaIOTU noaaeTbes KiieHToM 1 mpuitMaeThest
Bankom /10 BUKOHAHHS B JIeHb NIpueaHanHs KitienTa 10 boro YHIBEpPCaIbHOTO JOTOBOPY, MIISIXOM
nignucanas  Kimenrom 3asBu Mpo NpHETHAHHS 0 YHIBEPCAIBHOTO JIOTOBOPY MPHU BIIKPUTTI
MOTOYHOTO PaXyHKY 3 BUITYCKOM KOPIOPATUBHUX IJIATIKHUX KapTOK. 3asBa Mpo MPoaax 1HO3eMHO1
BAJIIOTH € OE3BIAKIMYHOIO 1 JIi€ BIPOAOBK BCHOTO CTPOKY il I[bOTO Y HIBEPCATIBLHOTO JOTOBOPY.

5.3.21. Kuient nopy4ae banky yTpuMmyBaTH i3 CyMH KOIITIB, OTPUMAaHHX BiJl MPOJAXKY
1HO3eMHOI BaJFOTH KOMiCiiiHy BuHaropoay banky (3rimHo Tapudip banky, YMHHMX Ha aary
3IiHCHEHHS BiIOBIHOI OIepallii), a TAaKOX 1HIII TUIATeXi, mependadeHi YNHHUM 3aKOHOJaBCTBOM
VYkpainu ta Tapudamu banky.

5.3.22. KitieHT MOTOKy€ThCSl OTPUMYBATH iH(OpMaIliifHi TOBiJOMIICHHS Bi baHKy, BUMHEHI
OyIb-SIKUM CITOCOOOM Ha KOHTAKTHY aJpecy Ta/ ab0 Ha KOHTaKTHI TeJie(pOHU (B TOMY YHCJII ITUISIXOM
orpumanHsi SMS -nioBiomiieHs), 3a3aavyeni KirieHTom B 3asBi-aHKETi PO BUITYCK KOPIOPATHBHOT
IUIATIKHOT KapTKH, 3TiAHO 3 11a0i10HOM, HaBeaeHUM y JlomaTky Ne9 abo 3asBi-aHKETI PO BUITYCK
KOPITOpaTHBHOI MaTiHOi KapTku B Cucremi «InTepuer-bank « NEOBANKY, 3riHO 3 m1adioHoM,
HaBeZeHuM y Jlonatky Ne9.3 abo 3asBi-aHKETI PO MEPEBUITYCK KOPIIOPATUBHOI IIIATIHOI KapTKU
B Cucremi «IaTepuer-bank « NEOBANKY , 3rigHo 3 mrabnonom, HaeaeHuM y Jomatky Ne 9.4, mo
JTAHOTO YHIBEpCaJIbHOTO JIOroBopy abo 3asBi-aHKETI NMPO NMPHEIHAHHSA O YHIBEpPCAIbHOTO Ta
[Tyoniuroro norosopiB AT «AKB «KOHKOP/I» B Cucremi «Iareprer-bank « NEOBANK) mist
¢bi3uuHuX ociO-miampuemIliB  (3rigHO 3 mabmoHoM HaBeneHuM y Jlomatky Nel.7 mo maHoro
VYHiBepcallbHOTO JOroBopy) abo 3asiBi-aHKETI PO MPUEAHAHHS 10 YHIBepcaabHOTo 10roBopy AT
«AKB «KOHKOP/]» B Cucremi «Intepner-bank « NEOBANK» ni1s ropuauunux ocid  (3riiHo 3
mrabaoHoM HaBeneHUM y Jlonatky Nel.8 1o maHoro YHiBepcaabHOTO JOTOBOPY).

5.3.23. 3a HapanHs nocnyr Kiient crutauye banky miary, nepenbadeny oopanum TapupHum
nakeToM. 3miHa TapudHoro makery/ 3miHa okpemoro Tapudy 3a OKpEMOIO MOCTYTOI0 (OTepaIli€ero)
banky B pamkax Tapudnoro makery Ta/abo po3mipy MpOLEHTIB MO OMJIaTi 3aJHUIIKY KOIUTIB Ha
Paxynky B pamkax TapudHOro makery 3a1HMCHIOETHCS 3a 3rojor0 CTOpiH Ha MIJCTaBl BHECEHHS
3MiH 70 3asBM IpO NPUEAHAHHS 10 YHIBEPCAIBHOIO JOTOBOPY THPH BIAKPUTTI MOTOYHOTO
paxyHKy 3 BUITYCKOM KOPIOPATHBHUX IUIATDKHUX KapTOK, SIKI YKJIAZAalOThes Mik baHkoMm Ta
Knientom (3rigHo 3 mabmonoM, HaBeaenuMm y Jlomarky Ne8.1. mo maHoro YHiBepcaabHOTO
JIOTOBODY).

5.3.24. 3a PaxyHKOM, BIIKpUTHM B paMKax po3aity V Iboro YHiBepcaJbHOIO JOrOBOpY, HE
3MIACHIOTBCA Ollepallii, 1100 BHKOHAHHS IUIATDKHUX J0opydeHb KilieHTa Ha KOpHUCTh 1HIIHUX
KnientiB (okpiM omepauiii Ha KOpuUCThb baHKy) 0e3 BUKOPUCTaHHS KOPIIOPATHBHOI IUIATIHOT
KapTK{, a TaKoX orepaiii, o He nependadeHi unHauMu Tapudamu ([Jane obmesrcenns ne
BIOHOCUMbBCSL 00 NOMOYHUX PAXYHKIG 3 GUNYCKOM KOPNOPAMUBHUX naamiscHux kapmok « 3PYYHA
KAPTKA» ma nomounux paxyukie 3 eunyckom kopnopamushux niamixchux xapmox «NEO
DOIy).

5.3.25. Oco6muBocti Bukopuctanas Kimientom [lnmatikHoi kapTkm banky mst 3milicHEHHS
OE3KOHTAaKTHOI OIVIaATM B CHUCTeMax MOOUIBHUX IUIaTEXIB BCTAHOBIIOIOTHCS YMOBaMH
BUKOPHUCTAHHSI TUIATDKHUX KapTOK baHKy B crucTeMax MOOUIBHHUX IIATEXIB, IO PO3MIIIYIOTHCS Ha
odimiiinomy caiiti banky Ta/abo Ha iHpopManIiHUX CTeHIaX y npuMinieHHi Bigninens banky.

5.4. IIpaBa ta 000B’s13ku CTOpiH:

5.4.1. KiieHT 3000B’s13y€THCA:

5.4.1.1. Hecru BiANOBIIQTHHICTB 32 BIPHICTB 3aIIOBHEHHS JJOKYMEHTIB 1 HATAHHSI JJAHHX, HOOOXITHUX TS
BinkpuTTs PaxyHky Ta Bumycky Kaprtok.
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5.4.1.2. Hagatu Ha mepiry Bumory baHKy JMOKyMEHTH 1 BiZOMOCTi, HEOOXimHI JuIs HOTro
inenTudikamii Ta Bepudikamii Ta/ado imeHTudikamii ta Bepudikarmii Jepkarenis, 3’sCyBaHHS
fioro/ix ocobu, cyTi IisIbHOCTI, (piHAaHCOBOTO CTaHy. BuacHo moBigomisitu baHk mpo BCi 3MiHU B
JIOKyMEHTax Ta/a00 BiIOMOCTSX, 110 Oynu HajaHi Kiientom banky (macmopTHi JaHi, aipecu MicIist
NPOXKMBAaHHS 1 peecTparlii, KOHTaKTHI PEKBI3UTU TOILIO), Y MOPAAKY W oOcsirax, mependadyeHux
YUHHHUM 3aKOHO/IaBCTBOM Y KpaiHU Ta BHYTPIIIHIMA HOPMAaTUBHUMHU JOKyMeHTaMu baHKy 3 muTaHb
3anobiraHHs 1 MpoTUAIl Jeraizanii (BIIMHUBAHHIO) JOXOAIB, OTPUMAHUX 3JIOYMHHUM IILISIXOM a00
(diHaHCYBaHHAM Tepopu3My ab0 (iHAHCYBaHHSIM PO3MOBCIODKEHHS 30p0i MacOBOrO 3HUIICHHS.
[adopmariist Ta/abo TOKYMEHTH MiUISTAl0Th HAJAHHIO TPOTATOM 7 (CEeMH) JTHIB 3 1aTH O KAHHS
MMCbMOBOI BUMOTH Bijl banky abo 3 gaTi HaCTaHHSI BIAMOBIAHUX 3MiH Y BUTJISI1 OQIIHOTO JTUCTa
Ha (ipmoBoMy Osanky Kitienrta, sikuii minTBep/uKye (aKT HACTaHHS TAKUX 3MiH, LUIIXOM KHOTO
HaJiclaHHsA Ha aapecy baHKy peKkOMEHOBaHMM IMOIITOBUM BIiANpaBICHHSIM abo depes
YnoBHoBaxkeHy oco0y KiienTa npu BinBigyBanui Bigninenns banky/banky.

5.4.1.3. 3abe3neuntu orpumanHs Kaptku B banky Jlepxkatenem, Ha 1M’ SKOrO BOHA
BUNYIICHA, Ta ii MAMMCAHHA B CIENiaIbHO MPU3HAUYEHOMY JUIs IIbOT0 Micti Ha Kaprii.

5.4.1.4. 1o orpumanns J[lepxartensimu Kaprok, o3HailomuTH X 3 yMOBamMH IIbOTO
YHiIBepCAILHOTO JIOTOBODY.

5.4.1.5. BuacHo po3minryBaTd Ha PaxXyHKy KOINTH, JOCTaTHI IS 3JIHCHEHHS BCIX
HEOOXiTHMX TuiaTexiB 1Mo PaxyHky. CBo€yacHO Ta B MOBHOMY O0CS31 BIAIIKOJOBYBaTH baHKy
komty, crtadeHi HuM MITC/HIIC nmo omepanisix 3 Bukopuctanusm Kaptku, cruiauyBatu banky
BUHAroOpoJxy 3a TOCIYyTH, Ta IHII CyMH, mHependadeHi UM YHIBEpPCaIbHUM JIOTOBOPOM,
3MIMCHIOBATH MOTanieHHs 3a00proBanocTi 3a HecankiiionoBaHUM oBepapadToM, IpolieHTaM/Ta abo
KOMICISIMH 3a KOPHUCTYBaHHS HHMM, B TOMY YHCJIi TNPOCTpOYEHOi 3a00proBaHOCTi, B JCHb
Ha/IXO/DKEHHS Oy/ap-skuxX KomTiB Ha PaxyHok KiieHTa B MOpsiiKy JOTOBIPHOTO CIIMCaHHA Ha
YMOBax IIbOT0 YHIBEPCATBHOTO JIOTOBOPY.

5.4.1.6. BxwuBaTu 3aX0/1 3 HEAOMYIIEHHS! BUHUKHEHHS! HecankiiioHoBaHOTo oBepapadTy 3a
PaxynkowM, a y pa3i HOro BAHUKHEHHS - BXKUBATH HETalH1 3aX0/IU 3 METOIO MOTO MOTaIlIeHHS.

5.4.1.7. 3niiichroBatn  Omepauii 3 BukopucTaHHAM KapTku y  BIANOBIZHOCTI 13
3aKOHOJJaBCTBOM Y KpaiHu, IMM Y HiBepcaJlbHUM JoroBopoM Ta IIpaBunamu banky.

5.4.1.8. BiamoBinaTu 3a HACHiJIKH omepaiiid, 3aiicHeHux [lepkaTensMu 3 BUKOPUCTAHHSAM
Kaptoxk Tta 3a Bci aii [epxatens/iB 3 natu orpuMannsa KapTku Ta 10 njaté noBepHeHHs 1i 10 baHky.

5.4.1.9. He BukopucroByBatu KapTku s BuUIiatu 3apoOiTHOI MJaTH, IHIIMX BUIUIAT
COLIIAJILHOTO XapakTepy, OIJIaTH B 1HO3EMHIN BaJIIOTI JOTOBOPIB (KOHTPAKTIB), a TaKOX MJIs
3MIHCHEHHS IHIIMX OMepauii, He mependadeHux IMM YHIBepCaJbHUM JIOTOBOPOM Ta/abo
3a00pOHEHMX 3T1AHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

5.4.1.10.3a6e3neuntu kopuctyBanHs KapTkoro BukiitouHo Jlepxkarenem, Ha iM s SIKOTO BOHA
BUITYIIIEHA, BXKUTH BC1 MOXKJIMBI 3aX0/IH IS 3aro0iranas BTpatu KapTku.

5.4.1.11.3a6e3neunTy HEMOXKIIUBICTH MOBiToMIeHHS Jlepxkarenem [1IH-komy TpetiMm ocobam
Ta 30epeKeHHs oro y TaEMHUII.

5.4.1.12. JlorpuMyBaTHCh BHMOI YHMHHOTO 3aKOHOJABCTBa YKpaiHHM, B TOMY YHCII
BUKOHYBaTH BUMOTH HOPMAaTHBHO-TIPaBOBUX akTiB HarioHanpHOTO OaHKY YKpaiHU 100 PEKAMY
BUKOpUCTaHHA PaxyHKy, BHKOHYBaTH YMOBM IbOTO YHIBEpPCaJIbHOTO J0roBopy, llpaBmi Ta
Tapudis banky mono o6cinyropyBanus Kaptok.

5.4.1.13.ButpauaTti KOITH, po3MilleHi Ha PaxyHky, iumie B Mexkax JlOCTyITHOTO 3aJIMIIKY.

5.4.1.14 KoHTpo:I10BaTH pyX 1 HIbOBE BUKOPUCTAHHS KOUITIB 3a PaxyHKOM.

5.4.1.15.Hectu BiANOBIAANBHICT, 3a CBOEYACHICTh Ta TMPABWIBHICTh OIMOJATKyBaHHS
omepairiii 3a PaxyHKoM BIZMIOBITHO 10 BUMOT YHHHOTO 3aKOHO/IABCTBA Y KpaiHH.

5.4.1.16.3a6e3neuyBat onep:xkanns epxkarenem Kaprku ta SMS-nosinomnenss 3 I11H-
KOJIOM.

5.4.1.17.OnepxyBaTl BHINUCKA TO PaxXyHKy BHUKIIOYHO 4Yepe3 YIOBHOBAXEHY O0CO0y
Kuienra.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 63 3 195.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

5.4.1.18.TTonoBHIOBaTH PaxyHOK TpOIIOBUMH KOILITaMHU B 00csrax, siki 3a06e3mneuytots banky
MOYJIMBICTD 3J1MCHIOBATH JIOTOBIPHE CIIMCAHHSA Ha YMOBaX L[bOI0 YHIBEPCAIbHOIO J0TOBOPY Ta
IIpaBui.

5.4.1.19.CamMocCTiifHO peryJIroBaTH B3a€EMOBIIHOCHHU 3 JlepKaTelssMu CTOCOBHO 3/1IMCHEHHS
BUTpPATHHX omeparliii 3a Paxynkom.

5.4.1.20.Y Bumanky 3BUIbHEHHs/cMepTi Jlepkarenss MpOTATOM OJHOTO OAaHKIBCHKOTO JHS
noBizomMutH npo 1e bank ta noBepuytu Kaptky B bank B cTpok 10 2 (1B0X) poOoYnX AHIB 3 AHA
3BUJIBHEHHSI TAKOTO IpaIliBHUKA/OTpUMaHHs iH(popmarlii mpo Horo cmepth. KitieHT Mae mpoTsarom
45 (copoxka n’stu) AHiB micis 31a4i Kaptku B bank crutagyBaTtil Bei onepartii, mo Oyiu 37iiicHeH1
Hepxarenem 3a Kaptkoro. B pa3si, skmo Kaptky He Oyno moBepHyTo B BaHK HajIe)KHUM YMHOM,
Knient moBuHeH crtauyBatu banky B 0e3yMOBHOMY MOPSAIKY BCi CyMH 3a ornepauismu 3 KapTkoro,
ki Oynu 3aidicHeHi Jlepkarenem micis 3BUIBHEHHS, ab0 TpeTiMM oco0aMH ICIsS CMEpTi
Hepxarens.

5.4.1.21.He nizHime, HiXx 3a 1 (0auH) MicsAlb A0 3aKiHYEHHS CTpoKy aii KapTku 3aificHuTH
OJIHY 3 HACTYITHUX Jii:

- 3BepHyTHCs 10 baHKy 3 3as1Bot0 1po nepeBunyck Kaptku Ha HOBUil TepMiH;

- 3BepHyTHCS 10 baHKy i3 3asBoi0 mpo 3akpurTs PaxyHky Ta mpunmHeHHs nii Kaprtkum
(mpunuuenHs nii Kaprtku 3rigHo 3 mabinoHom, HaBeneHuM y [lomatky Ne 9.2. 1o manoro
YHIBepCAIbHOTO JI0TOBOPY);

- 1pu nojaHHi 1o baHky 3asBu npo nepeunyck KapTku Ha HOBMI TepMiH, a00 B JEHb
orpumanHsi KapTku, BHITyIIeHOi Ha HOBHI TEpMiH, OJHOYACHO MoBepHyTH a0 banky Kaprky,
TEPMIH Jii K01 3aKiHUUBCS.

5.4.1.22.Tlpn 3amoBHeHHI 3asBM BKa3aTH JOCTOBIPHI BiIOMOCTi, B TOMY YHCIIi HOMEp
KOHTAKTHOTO Tele(oHy [ OTpUMAaHHS SMS-TIOBIIOMIIEHHS Ta/abo (akcy Ta ajpecy eleKTpOHHOI
MOILTH, a TAaKOXK NMUCbMOBO 1HQOpMyBaTu baHk npo Oyab-sKi 3MIHU y B1JIOMOCTSIX, HABEJICHUX Y
3asBi1, PEKOMEH/IOBAHUM JINCTOM a00 0COOMCTO.

5.4.1.23.3ab6e3neuntu oTpuManHs B banky BurotosneHoi Kaptku ocobucro Jlepxkarenem y
CTPOK, 1110 HE TIepeBHIIYE 3 (TPbOX) MICSAIIB 13 MOMEHTY CKJIaJICHHS BiAMOBITHUX 3asIB, OB’ SI3aHUX
3 BUITyCcKoM/Tiepe Bumyckom/3aminoro Kaptku.  IlpeacraBuuk Jlepxatens mae mpaBo OTpuMaTu
Kaprky 3a jgoBipeHicTio, 1o BujgaHa JlepkateneM Ta TOCBiY€Ha y BCTAHOBICHOMY
3aKOHOJIaBCTBOM TIOPsIIKY. Y TakoMy pa3i bank He Hece BIAMOBIAAIBHOCTI 3a TPOBEIACHHS
orepallii 3 BUKOPUCTaHHAM Takoi KapTku, BU1aHOT IPEJICTAaBHUKY 3a JOBIPEHICTIO.

5.4.1.24.CBo€4acHO O3HAWOMITIOBATHCS 3 BUMOTaMH YMHHUX HOPMAaTHBHO-TIPABOBUX aKTiB
HauionaneHoro 6aHky YKpaiHu 3 NMUTaHb 3[1HCHEHHS omnepaniil 3 BUkopuctaHHsM Kaptku, He
piamie, HiXK OIWH pa3 Ha MICAIb O3HAMOMITIOBATUCH 3 1H(pOpMaIllieo, po3minieHoo bankom Ha
odimiiinomy caiiti banky, Ha iH(opMaIliiiHUX CTeHaX, pO3TALIOBaHUX Y MpUMIlIeHHI Bianenenus
banky, a Takox 3a JOMOMOTOI0 1HIIMX JpKepen nepeaayi bankom iHpopmariii, nepegdadyeHux UM
VHiBepcanbHuM 10roBopoM Ta IlpaBunamu banky.

5.4.1.25.T1pu 3akputti PaxyHky 3a HasBHOCTi y Kitienta 3a0oproBanHocti mepen bankow,
CIUIATUTH TaKy 3a00proBaHICTh B JAE€Hb MOAaHHsA 10 baHKy 3asBu mpo 3akputts Paxynky / 3asBu
npo posipBanHs JloroBopy npo HagaHHS BaHKIBCHKOTO MPOIYKTY/TMOCITYTH IIISIXOM TTOMOBHEHHS
Paxynky B rotiBkoBiil ¢opmi uepe3 kacy banky abo y Oe3roTiBkoBiii (hopMi y po3Mipi HasBHOT
¢dakTryHOi 3a00proBaHoCTi 3a PaxyHKoM.

5.4.1.26.Y pa3i BussnenHs Kiientom abo [lepxkatenem BTpaTH a00 HE3aKOHHOTO
BUKOpHUCTaHHA KapTku un oOrpyHTOBaHOI Mi/1I03pH HACTAHHS LIUX 00CTaBUH abo0 MICs OTPUMaHHS
Sms-moBioMIIeHHs po onepauii no Kapri, siki KiieHT He 37iiicHIOBaB, HEralHO 3BEpHYTHCS 10
banky nins 6;okyBaHHS nonanbiux oneparliit 3a Kaprkoro (Paxynkom):

- 3a renedonom Konrakr Llentpy banky (050) (068) (056) 734-50-05;

- TMCBMOBO 3a Tianucom Jlepkarens KapTKy He Ti3Hime 24-0X TOAWH 3 MOMEHTY YCHOTO
MOB1IOMJICHHS , IIJIIXOM OCOOMCTOTO MMOAaHHs moBinomiieHHs 10 banky. [TucbmMoBe noBigomMiIeHH
NOBUHHE MICTUTH JeTanbHi oOcrtaBuHu BTpaTH Kaptku Ta Bimomi /[lepxaremto oOGcraBuHuU il
HE3aKOHHOTO BUKOpPHUCTaHHs (3rimHO 3 1mabimoHoM, HaBeneHuMm y Jlomatky Ne9.2 no manoro
VYHiBEpCaIbHOTO JOTOBODY).
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5.4.1.27. V pasi Brpatu KapTku 10 MOMEHTy ojepkaHHs baHkoM MOBigOMIIEHHS Tpo ii
BTpaTy BiAMOBiAaTH 3a BCi oneparlii 3 KapTkamu, 31iiiCHEHUMU TpeTiMu oco0aMu, 3 BijoMa abo 6e3
Binoma Jlepxarens Kaptku. fAxmo Kaprka, mo Oyna panime 3asBieHa K BTpaueHa, BHUBIICHA
Kiientom abo [lepkareneM, Toi Mae HEraifHO CIOBICTUTH MO 1€ B baHK 1 ciiagyBaTH BKa3iBKam,
o OyayTh Hagani bankom.

5.4.1.28. CtopoHHn MaroTh TaKOX 1HII IMpaBa Ta HECYyTh OOOB’SI3KH, NepeadadeHi YMHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

5.4.2. KiieHT Mae€ npaso:

5.4.2.1. PoznopsimpKaTich KOIIITaMu, IO OOJIIKOBYFOThCS Ha PaxyHKYy, 3 BUKOprCTaHHM KapTku B Meskax
JlOoCTYITHOTO 3aJMIIKY, 32 YMOBH JOTPHUMAaHHS BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHH, B TOMY
YKCIIl, HOPMaTUBHO-IIPABOBUX aKTIB Y KpaiHH.

5.4.2.2. TlepekazyBaTu O€3rOTIiBKOBiI KOIITH Ha PaXyHOK Ta BHOCHTH KOIITH TOTiBKOIO B
YCTQHOBJICHOMY MOPSJIKY BIAMOBIJHO 1O YMHHOIO 3aKOHOAABCTBA YKpaiHM, B TOMY 4YHCIi
HOpPMAaTHBHO-TIPaBOBUX akTiB HamionaneHoro 6aHKy YKpaiHu.

5.4.2.3. OtpumyBatu BUIHUCKHU MO0 PaxyHKy y cTpoku, mepeadayeHi nuM YHiBepcaabHUM
JIOTOBOPOM.

5.4.2.4. Ha mincraBi 3asBM BiNOBIIHOI (OpMHU 3BEpTATHUCh 10 BaHKy 3 METOI BHUITYCKY
HoBux KapTtok, mepeBurycky KapTok Ha HOBHI TepMiH, OTPUMAaHHS 1103a4€PrOBHX BHITUCOK Ta
3aMOBJICHHsI JIOJJATKOBUX IOCIYI 32 YMOBM CIUIaTM baHKy BiJNOBIJHOI KOMICIHHOI BUHAropoJau
3rigHo 3 Tapudamu banky.

5.4.2.5. Jlna orpuMaHHs PO3’SICHEHb IIOJI0 CIHUCAHUX Ta 3a0JJOKOBAaHHUX CyM KOINITIB 3a
Oneparisimu 3 Bukopuctanusm KapTku, KoHCynbTanii 3 mutanb Tapudis Ta/abo HamaHHS TOCITYT
banky, y pa3i BUHUKHEHHs HEIUTAaTHUX CUTyallid mpu BUKopHcTaHHI KapTku, a Takox 3 IHIIMX
NUTaHb, OB’ 3aHUX 3 00CIIyroByBaHHAM PaxyHKy Ta/abo BukopuctaHHsaM KapTku 3BepraTucs 1o
banky 3a teneponamu Konrtakt [ertpy (050) (068) (056) 734-50-05.

5.4.2.6. 3 MeTO0 KOHTPOJIIO BUTPAT 32 PaxyHKOM iHIIiFOBaTH BCTAHOBIIEHHS MEPCOHATHHOTO
Butpartnoro nimity o Onepauisix 3 BukopuctanusaM Kaptku/KapTtok, B mopsaxy, nepeadaueHoMy
[TpaBunamu banky (3rigHo 3 mabiaoHoM, HaBeneHUM y JlogaTky Ne9.1 no nanoro YHiBepcaabHOTO
JIOTOBODY).

5.4.2.7. Tlpu3ynuHsATH [Aif0 BUTpaTHHX iMiTiB, BCTAaHOBIEHHX baHKOM, B TOpPSJKY,
nependaueHomy [IpaBunamu.

5.4.2.8. Po3paxoByBaTH Ha BiIIIKOTyBaHHS 30MTKIB BiJl HEIPABOMIPHUX OIEpaliid 3a HOro
Kaptkoto (PaxyHkoM) 3a yMOB BHKOHAaHHS BHMOI' 3aKOHOJIABCTBA, YMOB YHIBEpCaJIbHOIO
JIOTOBOPY, MIPOLIETyp Ta CTPOKiB iHPOopMyBaHHs, niepeadaueHnx 3akoHoM Ykpainu «[Ipo mmartixkHi
CHCTEMH Ta IepeKas KOIITiB B YKpaiHi».

5.4.2.9. Ockapxxutu Oynp-sKy orepanito 1o Paxynky BopogoBx 30 (TpuAIsTH)
KaJIeHJapHUX JHIB 3 JaTu 3[iliCHEHHS omepallii, 10 MiJUIIrae OCKapKeHHI0, aje He Mi3HIIIe KiHLs
MICSIIsI HACTYITHOTO 32 MICSITIEM TPOBEICHHS OTIepallii, IUITXOM HaJaHHsS y baHK MHChMOBOT 3asBH
3 Ha/IaHHSAM HEOOX1THHUX MiATBEPPKYIOUNX JOKYMEHTIB (KOIIiH YeKiB, paXyHKiB, 3aMOBJIEHb TOIIO).
Vei momganpim i CTOpiH 3a Takol OmNepariero OyayTh MPOBOIUTHUCS Yy BIAMOBITHOCTI 10
BHYTpIIIHIX nponenyp baHky, YMHHOTO 3aKOHOJABCTBAa YKpaiHU Ta npaBui [InaTti>kHoi cucreMu.
Axmo KiieHT He ockap:KHB onepariio y MopsKy Ta TEPMiHH, 110 BKa3aHl y bOMY IYHKTIi, TO
BBaXkaeThCsl, M0 KitieHT 3rofieH 31 Bcima omepatiisiMu 3a PaxyHKoM, 110 BKa3aHl y BUIKCLI Ta He
Mae TipeTeH3iii 1o banky, B T.4. y pa3i HeorpuManHs KirieHTOM (3 BIIaCHO1 1HIIIATHBH ) BUTTUCKH 110
PaxyHKy /10 KiHIIS MicCsI1Is, HACTYITHOTO 3a 3BITHIM.

5.4.3. bank 3000B’A3y€THCS:

5.4.3.1. 3abe3neunty Benenns PaxyHky Ta 3nificHeHHs Oniepartiii 3 BAKOprUcTaHHIM KapTok B Mexax
JloCTYITHOTO 3aJIUIIIKY BIPOJOBXK TepMiHy ii KapTku BIAMOBIIHO 10 YMOB IILOTO Y HIBEPCATBHOTO
norosopy Ta [IpaBun banky, 3 ypaxyBaHHsIM 00OMeKeHb, 1110 BcTaHOBJeH1 KiienToM Ta/abo bankom
a60 ymoBaMu BianoBigHOI [maTi>kHOT cHCTEMU Ta BUMOTaMHU YMHHOT'O 3aKOHOIABCTBA Y KpaiHU.

5.4.3.2. HanaBatu Kmienty Bumnucky npo cran PaxyHkKy B mopsaky, nependadeHOMy MM
VHiBepcanbHuM oroBopom 1a [lpaBunamu banky.
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5.4.3.3. CBoevacHO 3apaxoByBaTH KOIITH, 110 HaAidnum Ha PaxyHok Kiienra.

5.4.3.4. 3a nuceMOBOIO 3asBo0 KitieHTa mpoBeCcTH pO3CiiayBaHHS 3a CHIPHOKO OMEpalliero
BIMOBIAHO 10 1.5.4.2.9. miboro YHiBEpcaabHOrO JOTOBOPY. Y pa3i HEOOXITHOCTI MPOBEICHHS
JIOJIATKOBUX €TaIliB PO3CIIiIyBaHHs (3aITUT MIEPBUHHUX JJOKYMEHTIB, TOIIO), baHk 3/1iliCHIOE 1X JIHIIIe
3a 3rojoro Kiienta. TepMmiH Ta MOpSIOK MPOBEACHHS PO3CIiAyBaHHS BH3HAYAIOTHCS YMHHUM
3aKOHOJABCTBOM YKpaiHu Ta npaBwiamu [lnatiHoi cucremu. JlaToro modaTky po3CiigyBaHHS
BBAKAETHCSI JaTra OTpUMaHHs BignoBigHoi 3asBu Kiienta bankoM. [laToro 3aBeplieHHS
pO3cIilyBaHHs BBAKAEThCSA JaTa 3apaxyBaHHs CyMH 3a CHIpHOIO omepauieto Ha Paxynok Kiienra,
abo HanmanHs bankom mucpMoBoi BiamoBimi Kiienty, abo HagaHHS NMEPBUHHUX JOKYMEHTIB 3a
CIIIPHOIO omeparliero. 3a Oe3MmiIcTaBHE OCKap)KEHHS OTepallii, a TaKOX 3a JOJaTKOBI MOCITYTH, Y
ToMy umcii 3a nociayru Ilnarixkuaoi cucremu, 3 KiieHta Moxke OyTH CTSATHEHO IUIATy 3TiAHO 3
Tapudamu banky. OOMeXUTH BeIEHHS A1 31 BCTAHOBJICHHS MpaBOMIpHOCTI mepekasy KirieHnrta
(mpoBecTH MepeBipKy 0OCTaBUH IHIMICHTY, BUBYUTH Ta OIL[IHUTH HAsBHI IOKa3H, TOIIO) TEPMiHOM
90 xaneHAapHHMX JHIB Ta 3a BIJICYTHOCTI OOCTaBHH, SKi JIOBOIATH HETPABOMIPHICTh IeEpeKa3y
3apaxyBary cyMy KomTiB Ha Paxynok Kiienra.

5.4.3.5. Hanatu [lepxaTento mnepeBUITylleHY Ha HOBUH cTpok KapTKy 3a yMOBU HajlaHHS
HepxxareneMm B bank 3asBu Ha niepeBuntyck KapTku Ha HOBHI CTPOK.

5.4.3.6. Y BuUmaJKy NpUIMHEHHS il [HOTO YHIBEPCATHLHOTO 10TOBOpY MoBepHyTH KitieHTy
3aJIMIIOK KOIITIB HAa PaXyHKy nuIsixoM nepepaxyBaHHs Ha paxyHok Kiienra, BusHaueHuii KitieHTom
y 3asBi mpo 3akpuTTsA PaxyHky, He panime 45 (copoka I’STH) KaJeHJApHUX IHIB BiJ JaTH
orpumanHsi bankom Bin KitieHta 3asBu mpo 3akputts PaxyHky Ta moBepHeHHst KiieHTOM BCixX
Kaprok, Bunmymenux 1o PaxyHky, Ta 3a ymoBH BukoHaHHs KiieHTOM cBOiX 3000B'si3aHb 3a LIUM
VYHiBEpCaIbHUM JI0TOBOPOM.

5.4.3.7. Y Bunanky Brpatu abo kpanixku KapTku, kommnpomertanii (posrosomenns) ITTH-
Kony Ta/abo peksi3uTiB Kaptku, npuitsatu indopmauiro Bin Jepkarens/Kiienta 1 HeraitHO
IpoBeCTH Bcl HEOOXiAHI aii ans OnokyBaHHs KapTku y cucremi aBTopu3auii: Micis oJepKaHHS
MOBITOMJICHHS 32 TeIe(pOHOM a00 B MUCHbMOBOMY BUTJISII, IIJITXOM HampaBieHHs (akcy, abo Jucra
Ha azpecy enekTponHoi momT banky callcenter@concord.ua , a takox Baectn Kaptky B Crorm-
muct 3rigHo 3 Tapudamu. [Ipu npomy KapTka He mMoxke OyTu akTMBOBaHa Hajami. Ha miacrasi
nucbMoBoi 3asBu Kitienta bank Hanae HoBy KapTky Ha 3amiHy 3ary0seHoi/BTpadyeHoi, BKpaJeHoi,
MOIIKO/KeHoi. HecTn pu3nk 30UTKIB BiJ] 3/1IHCHEHHS TUIaTDKHUX onepariit 3a Kaptkoro Kiienra 3
yacy mnoBigomieHHs KiientoM baHky mpo HecaHKI[IOHOBaHy IUIaTDKHY OIepallito, BTpaTy,
KpaJ KKy KapTKH, 3 ypaxyBaHHSM dYacy Ha MPOBEACHHS BCIX HEOOXITHUX Miil JUisi OJIOKYBaHHS
Kaptku.

5.4.3.8. TloBinommatn Kumienta Ta Jlepkatenss mpo 3AiliCHEHHI IUIATDXKHI omeparii 3
BUKOpUCTaHHAM KapTku.

5.4.3.9. VY pas3i HeBukonanHs bankom 000B’s3Ky 3 iH(opmyBaHHs KitienTta ta Jlepkarens
npo 3ifiCHEeHH]1 TUIaTkKHI onepariii 3 BUKoprucTaHHsIM KapTku, HecTH pu3uk 30UTKIB Bijl 3A1HCHEHHS
TaKMX OIlepariii.

5.4.3.10.VY pa3i 31iliCHEHHSI TOMMIIKOBOTO 200 HEHAJISKHOTO MepeKa3y 3 BUHU baHKy, SKIIO
Kiient//lep>xatenb HEBIAKIAAHO MOBIJIOMUB MPO TUTATKHI OIepartii, 10 HUM HE BUKOHYBAJIHUCS,
miclis BUABJICHHS TIOMHJIKA HEraliHO BIJHOBUTH 3aJIMIIOK KOIITIB HAa PaxyHKY JIO TOTO CTaHy, y
SAKOMY BiH OyB nepe]; BUKOHAHHSM 11i€1 orneparti.

Bbank y pasi noBigomnenns Kiienrom//lepxarenem npo He3aBeplIeHyY OIEpalito 3 YHECeHHS
KOIITIB Yepe3 IUIaTIXH1 NPUCTPoi OaHKYy-eMITEHTa Ha paxXyHKH, BIIKPUTI B OAHKY-€MITEHTI, MICIs
noganHs Kiienrtom//lepxkarenem baHKy BiIMOBIIHOTO AOKYMEHTA, L0 MiITBEP/DKYE 3MiHCHEHHS
1i€i omeparlii, HEraitHO 3apaxoBy€ 3a3HAYEHY B I[bOMY JIOKYMEHTI CyMy KOIITIB Ha BiJMOBITHUN
PaxyHoK micist MpOBEACHHS PO3CITiTyBaHHS.

5.4.4. bank ma€ npaBo:

5.4.4.1. IniyroBaru3midy TapudisTallpau, B OpsIKy, BUSHAUEHOMY 1M Y HIBEPCATHHIM JIOTOBOPOM
ta/abo [IpaBunamu.

5.4.4.2. JleberyBatn PaxyHok Ha cymu Bcix mnpoBeneHux Jlepkarenmem Omepariiii 3
BUKOpUCTaHHAM KapTku, CyMH HapaxoBaHMX KOMiCiH, Ta BCIX IHIIMX 3000B’s3aHb B IIOBHOMY
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o0cs31, 10 BHHMKAIOTH MiJ 4ac oOciayroByBaHHsS PaxyHky Ta/abo 3aificCHIOBaTH JIOTOBipHE
cnucanHs kowrTiB 3 Paxynky Kiienra, y mnopsnaky, nepeabaueHoMy LHMM YHIBEpCaJbHUM
JIOTOBOPOM Ta/a00 1HIIMMH JTOTOBOpaMH, yKiIaJeHUMU MixK barnkom ta KimieHTOM (K0 mpaBo Ha
TaKe CIIUCaHH Nepe0ayeHe TAaKUMH JJOTOBOPaMH).

5.4.4.3. 3piiicHIOBaTH TpUMYCOBE crucaHHs (CTSArHeHHs) komTiB 3 Paxynky Kiienra Ha
HiZicTaBl PO3paxyHKOBUX JIOKYMEHTIB y BMIIajKaX, nepeadaueHuX YMHHHMM 3aKOHOJABCTBOM, a
TaKoXX HE II3HIIE HACTYIMHOrO OaHKIBCHKOTO AHS TOoBiLAOMIsSITH KiieHTa mpo HaAXOMKEHHS
IUIATKHOT BMMOTH HA IPUMYCOBE CIIMCaHHS KOIUTIB 3 PaxyHKy.

5.4.4.4. 3 meroro 3anobiranus ¢inancoBux Brpar Kiienra um banky y pasi BCTaHOBIICHHS
bankom dakty #moBipHoi Kommpomeranii Kaprtku J[lepkarens, iHdopMyBaTHu OCTaHHBOTO
3acobamu TeneoHHOro 3B’SA3Ky Ipo HEOoOXinHICTh OnokyBanHs KapTku, Ta, y pasi BiACYTHOCTI
Tesie(pOHHOTO 3B'A3KYy 3 [lepakareneM 1 HEMOMKJIMBOCTI OTPUMaHHsS MOro 3roAd Ha OJIOKYBaHHS
Kaptku, BinmoBuTH B 00cimyroByBanHi KapTku, 3a061m0KyBaBm ii. BiqHOBICHHS 00CITyroByBaHHS
KapTtku y 11boMy BUNaIKy 3A1MCHIOETHCS Ha TICTaBl 3BEPHEHHS Y Oy Ib-sIKuid criocio ii Jleprkarens
1o banky micist 3’sacyBaHHs 00CTaBHH BUKOpUCTaHHs KapTku.

5.4.45. Bigmoutu y Bunycky Kaptkm abo nepeBunycky KapTku Ha HOBHE TepMiH 0Oe3
OOIpYHTYBaHHS IPUYHMH TaKOTO PILICHHS, SKIIO TaKUi BUITyCK/TiepeBUNycK KapTku cynepeuuTsb
YHHHOMY 3aKOHOJABCTBY YKpaiHu a00 MoOke MPHU3BECTH 10 (piHAHCOBUX 30UTKIB/ MOTIpIICHHS
penytamii banky.

5.4.4.6. Tlepenatn iHdopMalifo, TOB'I3aHY 3 HE3aKOHHMM YHd HECAHKI[IOHOBAaHUM
BUKOpucTaHHsAM KapTku, a Takox 3 mopymieHHsM KiieHToM yMOB 1pOro YHIBEpPCaIbHOTO
JIOTOBOPY IIPABOOXOPOHHUM OpraHaM, a TaKoX 4jaeHaM [ImaThKHuX cucteM.

5.4.4.7. ¥V Bunanky HeoTpuMaHHs B banky Burorosinenoi Kaptku [lepxkatenem npotsrom 3
(TpbOX) MicCALIB 13 MOMEHTY O(GOpMIIEHHS BIJMOBIIHHUX 3asB Mpo BUMycK KapTku/ nepeBumyck/
3aminy Kaprtku, suumutu Kaprtky. IIpu 3Beprenni Knienta 1o banky y cTpok, mo nepesuinye 3
(Tpm) Micswi miciast oOpMIIEHHS BIIMOBIIHUX 3as1B HA BUITYCK/ TIEPEBUITYCK/ 3aMiHy KapTkH, KiieHT
3/11MCHIOE OIIAaTy MOCIYT 3 BUITyCKy/nepeBumnycky/3aminn Kaptku 3rinHo 3 Tapudamu.

5.4.4.8. 3 Meroro miABUIIECHHS O€3MEKHW BUKOPUCTaHHS PaxyHKy, BCTaHOBIIOBAaTH 1000BI
ButpatHi dimiTH 32 onepauisiMu 3 BUKOopucTaHHSIM KapTku (oxpemo Ha omeparii 3 OTpUMaHHS
TOTIBKM Ta omeparii B TOpPriBeJIbHO-CEpBICHINI Mepexi , B TOMy 4HMCIHi, B Mepexi [HTepHeT) Ta
3MIHIOBATH iX B TOPSAIKY Ta Ha yMmoBax, nepembaueHux llpaBwinamu banky. BcranosmioBatu
oOMexeHHs 10710 00ciayroByBaHHs IImaTiKHMX KapTOK 3a KOPJAOHOM Ta B Mepexi IHTepHer.
OOmerxeHHs1 Ta/abo BuTparHi JIMITH BCTAHOBIIOIOTHCS Ta/a00 3MIHIOIOTHCSA Y BIJIMOBIIHOCTI 110
pillleHHs yIOBHOBa)keHOT0 oprany banky, Ta HagatoTbest KitieHTy 3a 3anuToMm.

5.4.4.9. 3akputn PaxyHOK y pasi BiicyTHOCTI omepamniii 3a PaxyHkom mpoTsirom 3 (Tpbox)
POKIB Mocmijb (KpiM omepariiif, iHiliifoBaHMX baHkoM), SKII0O HAa HBOMY BIACYTHIH 3aJMIIOK
rpomoBux KomrTiB. [Ipu nbomy aist Bcix KapTok npunuHseThCcst 3 MOMEHTY 3akpuTTs PaxyHky. 3a
HasIBHOCTI 3aJIMIIKY KOIITiB Ha PaxyHky KiieHTa, BOHU mepepaxoByIOThCS Ha paxyHOK 3 OOJIKY
3a0oproBaHocTi banky 3a HemilOUMMM paxyHKaMH Ta 3a BHUMOTOI0 TepemaroThes KiieHTy y
HOPS/IKY, BA3HAUEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHH.

5.4.4.10.OtpumyBatu Bix KimieHTa miaATBEepIKSHHS 3aJTMIIKIB KOIITIB Ha PaxyHky/ax KiienTa
CTaHOM Ha | CIYHs MOTOYHOTO POKY (HaJaui B paMKax po3airy V 1boro YHiBepcaabHOTO JOTOBOPY
— «ITinTBepmxenns Kiienray).

CTopoHU JOMOBWJIMCH, IO MpHU HeoTpuMaHHI bankoMm mpotsrom ciuns IlinTBepkeHHs
KnienTta moso 3anumky komTiB Ha 01 ciuHs, BIAMOBIIHUM 3aIUIIOK KOIITIB, IH(POpMAIIis PO SIKUi
Oyna Hagana Kimienty bankowm, BBaxkaeThcs miaTBepIkeHUM KitieHTOM.

5.4.411.]Ins 3a1CHEHHS KOHTPOJIO SKOCTI OOCIYroByBaHHS Ha CBIM PO3CYJ BECTH
3ByKo3amuc TenegoHHuX po3moB 3 Kiientom//lepxarenem npu ioro 3BepHeHHI 10 banky, mpu
3BepHEHHI cmiBpoOiTHUKIB banky no Kiienrta//lepkarens KapTku, a Takok BHKOPHUCTOBYBATH
3BYKO3aIlUC JUIS MIATBEPIUKEHHS (akTy Takoro 3BepHeHHsS. [IpueaHansMm 1o YHiBepcaIbHOTO
noroBopy Kiient Hanae banky 6e3BiIKINYHY TMCbMOBY 301y Ha 31HCHEHHSI TAKOTO 3BYKO3aIIHCY .

5.4.4.12.BuxopucroByBatu komtu KienTta Ha PaxyHKy, rapantyroun npu mnpomy KiieHTy
npaBo 0E3MEPEIIKOHOTO POMOPSIKEHHS HUMH 3T1IHO 3 IIUM Y HIBEpCAIbHUM JIOTOBOPOM.
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5.4.413.B opHOCTOpOHHbOMY TOpsAKYy 3MiHtoBatH Tapudu, IIpaBunma abo ymoBH
oOciayroByBaHHs PaxyHKy, BCTaHOBJIEHI IIMM YHIBEpCAJIbHHUM JIOTOBOPOM  (30Kpema,
3aMmpoBa/KyBaTH HE3HIDKYBAaHUH 3aJIHINOK), 3 TIOBiOMIICHHSM Tipo 11e KirieHTa He mi3Himre, Hixk 3a
30 kajeHAapHUX JTHIB 0 BCTYNy 3MIH y CHJIYy HUISIXOM OIyOJIIKYBaHHSM PO T€ Ha odiriiHOMYy
caiiti banky a6o Ha iH(popManiiiHOMy cTeH I y mpuMilieHHsX Binminens banky.

5.4.414 Tlpuzynuautu  aito  Kaptkum, nekinmpkox ab6o Bcix Kaprok y Oyab-skomy 3
nepeNiyeHnX HIbKYe BUTIAJIKIB 3 TTOBIAOMIICHHIM 1po 1ie KitieHnTa mo renedony:

e y pa3i BUSBJICHHSA HE3aKOHHOTO BHKOpHcTaHHS KapTku abo BiporigHoi 3arposu
HE3aKOHHOTO BUKOpucTaHHA KapTku, B ToMy 4ucii B pa3i OTpuMaHHs iH(poOpMaIlii mpo Ie Bif
MIIC/HIIC,

e vy pasi nopymuiersas Kiiearom ta/abo Jlepkarenem KapTKu yMOB IIbOTO Y HIBEPCATHHOTO
JIOTOBOPY;

e vy pasi BuHuKHeHHs HecankiiionoBanoro oepapadty 3a PaxyHnkowm;

e y BHMAJKax, Kl nepeadaueHi 3aKOHOJABCTBOM, IO PETYJIO€ MHUTAHHA (PIHAHCOBOTO
MOHITOPHHTY, B TOMY YHCII, SKIIO baHk Mae migo3py 1100 Toro, Mo riatiHi oneparii Kiienra
MOKYTh OYTH ITOB’sI3aH1 3 Jerani3alfiero (BiIMUBaHHSIM) JOXO/IIB, OJCPKAHUX 3JIOYMHHUM IIUISIXOM,
abo (diHaHCyBaHHSAM TEpopuU3My abo0 (DiHAHCYBAaHHSAM PO3MOBCIO/DKCHHS 30p0Oi MacoBOTO
3HMIICHHS, BiAMOBIIHO /10 BUMOT 3aKOHO/IaBCTBA Y KpaiHH;

e B IHIIMX BUNAJAKAX, TNepeadadYeHuX [UM YHIBEpCAIbHHM JOTOBOPOM  abo
3aKOHOJIABCTBOM Y KpaiHU.

5.4.4.15.BignoButu airo Kaprtku (Kaptok), mo Oyna mpu3ynuHEHa 3TiHO 3 IMiIIYHKTOM
5.4.4.14. uporo YHiBEpCaAIBHOTO JIOTOBOPY, Y pa3i YCyHEHHS 00CTaBHHHU, 1110 CTaJa IiICTaBOO JIJIs
TaKOTO MPHU3YITUHEHHS.

5.4.4.16.1lepenaBat TpaBOOXOpOHHMM opraHaMm T1a/abo MIIC/HIIC Tta/a6o unenam
MIIC/HIIC na ix odimiiiHuii 3anut iHdopmallito, MOB’S3aHy 13 HE3aKOHHUM BHKOPUCTaHHIM
KapTtku, a Takox 3 mopy1eHHsIM Oyab-akuM 3 [lepkaresnniB yMOB IIbOTO Y HIBEPCAJIBHOTO JOTBOODY,
B TOMY YHCJIl y BUTAJKAX, KOJH 1151 iHOopMaIllis ckiianae 6ankiBchbKy TaeMHUIO. [1lo10 po3kpuTTs
0aHKIBCbKOI Ta€MHUIIl TMPABOOXOPOHHHM Ta 1HIIMM YMOBHOBa)KEHUM opraHam YKpaiHu bank
KEepYy€eTbCsl TMOPSIAKOM, BHKIaJeHUM y cT. 62 3akony VYkpainu «IIpo OaHku 1 OaHKIBCbKY
ISIIBHICTBY.

5.4.4.17.TlepenaBaTu B KOHTPOJIIOIOYHMI OpraH B €JIEKTPOHHOMY BHUTJISA/1 1H(OPMAIIIIO 11010
orepauii BIAKPUTTS a00 3aKpUTTA paxyHKiB Kili€HTIB-IIaTHUKIB OJATKIB.

5.4.418.3ynuHATH TUIATDKHI omepariii, fKi MOXYTh OyTH TOB'SI3aHI 3 JIerajizaii€ero
(BIAMHMBAHHSIM) JIOXOIB, OJIEPKAHUX 3JIIOYMHHUM LUIIXOM, 200 (piHAHCYBaHHSM TEepOpU3MY abo
(GiHAaHCYBaHHSIM DPO3MOBCIOJUKEHHS 30poi MacoBOrO 3HMILEHHS, BIANOBIIHO JO BHUMOT
3aKOHO/IABCTBA Y KpaiHHU.

5.4.4.19.Ha yac BCTaHOBIJICHHS ITPaBOMipPHOCTI TIepeKasy 3yNUHATH 3apaxyBaHHS KOIITiB Ha
Paxynox KiienTa y pasi Haaxo/pkeHHs BiJ OaHKy-iHILIaTOpa MOBIIOMIIEHHS NMPO HEHANEKHUHN
nepeka3 KomTiB abo crnucatu 3 Paxynky KiienTa Bke 3apaxoBaHi KOLITH 32 TAKUM HEHAJICKHUM
TIepeKazoM.

5.4.4.20.He BimmkojoByBaTH KomTH Mo mpeTeHsism KiienTa 3a onepauismu no PaxyHky,
HiIioBaHUMU 32 JoTIoMOror0 KapTok, y Oyab-sIKoMy 3 TaKUX BUTIAIKIB:

e [Iperen3is Knienra ve Haniitne 10 banky HeraitHO miciisi BUKOHAHHS IJIATIKHOT OTIEepartii;

e KirieHT ckacyBaB abo 30imbIIMB JT0OOBI JIMITH Ha TPOBEIACHHS IUIATKHOI omepariii 3
KapTkoto abo iHII oOMexeHHs Oe3MeKH, MeTa SKHX 3HU3UTH PU3UK MOKIUBUX IIaXpailChKUX
omepaiiii (y mopsKy, nepeadoadeHoMy UM Y HIBEPCATBHUM JIOTOBOPOM);

e KirienT He moBepHyB y bank KapTky, 1o sikiii BUCTaBHB MPETEH3I0;

e Kient He 3a3HauuB y 3asBi HOMep [i04oro mMoOuTbHOTO TenedoHny, (akciB, aapecy
€JICKTPOHHOI MOImTH, a00 HajaB baHKy NMHUCHMOBE MOBIIOMJICHHS MPO BiAMOBY BiJ OTpUMaHHS
nociyr GSM- banking, ipo 3ailicHeHi onepaiiii 3 BuKopucTaHasaM Kaprok,

. 3a pe3ynbTaTaMu MPOBEACHOTO PO3CIiTyBaHHS, baHk Mae iH(opMalliro, sKka MOXe
CB1AUMTH PO Te, mo KimeHT caM CripusB IPOBEACHHIO TJIATHKHUX OIeparlii.

5.4.4.21. bank 3ynuHs€ BUIATKOBI omepamii 3a paxyHkoMm KiieHTa y BHUmajKy HasBHOCTI
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iHpopMarii, 1m0 CBIAYUTH NPO MOMIMBICTH HIAXPAaWCBKUX Mii, LIOJ0 3aBOJIOJIHHS/CIIPOOH
3aBoJIOAIHHS rpomoBuMu komrtaMu Kimienra. Takoro iHdopmartiero moxke Oytu smct Kiienra npo
BUMHEHHS IIaXpailChbKuX il Ta/abo peectpamis B €IMHOMY JEPKBHOMY PEECTpl JOCYIOBUX
po3CiiAyBaHb CHpaBH Mpo Imaxpaiceki nii BimHOcHO Kimienta Tta/abo HasBHOCTI B baHky
BMOTHBOBAHOI MMiZI03pH, IIIOJI0 CIIPOOH/HASBHCTI INaxpaichKuX il mono maiHa/komTiB Kiienra.
3ynuHEHHS omepalii BiAOyBaeTbcsl B J€Hb OTpUMaHHS baHkoMm Takoi iHdopmarii Nuisixom
OsoxyBaHHs oOnikoBoro 3amucy B Cuctemi «larepuer-bank «icON business» ta Cucremi
«Inrepuer-bank «NEOBANK» Ta/abo knrouiB EII kinieHTa, a Takoxk 3a Bumororo Kiienra camoro
PaxyHKY.

BigHoBiieHHs onepaitii 1o paxyHKy KitieHTa BiOyBa€eThCs MiC/Is yCYHEHHsI 3a3HAYCHUX BUIIES
o0cCTaBHH, 1110 OYyJIM MPUYUHOIO 3yIIMHEHHS onepariiii mo paxynky Kiienra.

54422 bank wMae TpaBO BIIMOBUTHCS BiJ TIPOBEACHHS (DIHAHCOBHX oOIepalii
(o6cmyroByBanHs) y pasi, konmu Kiient 3a 3amurom banky mono yrouneHHs iHdopMarii mpo
KJIIEHTa HE TOJAaB BIANMOBIAHY iHGopMariito (odimiiHi TOKYMEHTH Ta /a00 HAJICKHUM YHUHOM
3aBipeHi ix Kxormif).

5.4.5. BignoBigajabHuicte CTOpiH:

5.4.5.1. CropoHH HECYTb BiIIOBITATGHICTB 32 HeHATIEKHE BUKOHAHHS CBOIX 000BSI3KIB, IIepe10aYeHIX
nuM YHiBepcanbHUM 10roBopoM. KoxHa 31 CTopiH 3000B’s43aHa y MOBHOMY 00CSI31 BIJIIKOTyBaTH
iHmid CtopoHi 30MTKH, 3aBJaHi MOPYIIEHHSM [[LOTO Y HIBEPCAIBHOTO JIOTOBOPY.

5.4.5.2. KiieHT Hece MOBHY BIJINOBINAIBHICTG 32 MOJJIMBI BTPAaTH KOIITIB Ha PaxyHKy
BHACIIIZIOK Komnpomeranii Kaprku:

- 32 MOXJIMBI BTpaTH KOIUTIB Ha PaxyHKy 10 MOMEHTy MOBiAOMJeHHS baHky mpo
HECaHKIIIOHOBaHI orepartiii Ta /abo BTpaTy/ Kpanixky Kaprku.

-y pasi skio [epxxaTens BiAMiHUB a00 3MiHUB BcTaHOBIeH1 bankom 1060Bi1 iMiTH 260 1HII1
0OMEKEeHHs O€3MEeKH, METa SIKUX 3HU3UTU PU3UK MOXKJIMBUX MIAXPalChbKUX OTeEpalliil A3BIHKOM 10
KonTakt nenrpy banka abo HajgaB BinnoBiiHy 3asBy 10 Binginenns banky.

- y pa3i BiAMOBHU B Ha/laHH1 baHky 1H(popMallii Ipo cBOi KOHTAKTHI J104l HOMEPH Tene]OoHiIB,
daxkciB, agpecy eNeKTPOHHOI MOIITH, Ha/IaHHS HEJIOCTOBIpHOI iHGOpMaIlii MPo KOHTAKTHI AIF0UH
HOoMepH TeledoHiB, (hakciB, aapecH eIECKTPOHHOI MOMTH a00 HECBOEYACHOTO MOBITOMIICHHS PO
3MiHY KOHTaKTHUX JII0YMX HOMEpiB TenedoHiB, (akciB, apecu eJIeKTPOHHOI MOIITH, a TAKOXK Y
pasi BiIMOBH BiJ KoprcTyBaHHs nociyroro GSM-banking.

3a pe3ysbTaTamMu MPOBEACHOTO PO3CIiIyBaHHs, baHk Mae iHpopMalliro, Ka MOXKE CBITIYUTH
npo Te, o KiieHT cam cpusB MPpOBEAECHHIO MIIATIKHOT onepartii.

5.45.3. bank He Hece BiAmoBimampHOCTI mepen KiieHTOM 3a cymepedkd, Mo MOXYTh
BUHUKHYTH MK [lepxkarenem KapTku 1 ToproBiem/0aHKoM, 110 IpuiiMae KapTKy (3a KOH(MIIKTHI
CUTYyallii, [0 MOXXyTh BUHUKHYTH Y 3B’3Ky 3 BigmMoBorw Jlepkarento B mpuiiomi Kaptku st
orjaTu ToBapiB (poOiT, MOCIYT) y TOProBIiB), a TaKoX 3a BuTpaTHi JIMITH Ta OOMEXEHHS Yy
BUKOpUCTaHHI KapTok, 110 BCTaHOBJIEHI TPETIMHU OCOOaMHM, SIKI MOXKYTh MOPYIIyBaTH IHTEPECH
Jep:xarenis.

5.4.5.4. bank He Hece BiAMOBiAanbHOCTI Tiepea KimienToM 3a cuTyariii, 1o 3HaxX0asIThCs M03a
HOro KOHTpOJIeM, SIKIIO MopyiieHHs: baHkoM 1boro YHiBepcaabHOIO JIOTOBOPY CTAIO0 HACHTIIKOM
TEeXHIYHUX 3001B y poOOTI amapaTHUX 1 IpOrpaMHUX 3aco0iB, SKi 3a0€3Me4yloTh MPOBEICHHS
onepauid 3 KapTkamu (BiAKITIOUEHHS/YIIKO/PKEHHS €NEKTPOKUBICHHS 1 Mepex 3B’s3Ky, 3001
nporpaMHoro 3a0e3neueHHs [IporiecHHroBoro HeHTpy, TEXHIYHI 3001 y poOOTI KaHaJIB 3B 3Ky
MIIC/HIIC # inmi cutyartii), siKi ctanucs He 3 BUHM baHky.

5.4.5.5. CTpok NO30BHOI IaBHOCTI 110 BUMOTaX PO CTSITHEHHS OyAb-s1K0i 3a00proBaHOCTI Ta
HEYCTOWKH (IITpaHUX CAHKIIIH Ta ITEeH1) BCTAHOBIIIOETHCSI CTOPOHAME TPUBAITICTIO 5 (T1°SITh ) POKIB.

5.4.5.6. YV Bumanky npunuHeHHs naii JlomatkoBoi IlnaTixkHOI KapTku, BperyJroBaHHS
¢inancoBux 3000B’s13aHp Mixk bankom 1 KiieHTOM 10 omepartisix, MpoBEJCHNUX 3 BUKOPUCTAHHSAM
Kaptku, 3midCHIOETHCS TIichsl 3akiHUYeHHS 45 (copoka T’STH) AHIB 3 JaTH Tepeaadi Takoi
HonatkoBoi [Inari>kHoi kapTku B bank a06o 3akiHueHHs cTpoky nii Kaptku, sikiuo BoHa He Oyna
noBepHeHa B baHk.
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5.4.5.7. CTOpOHM 3BUIBHSIOTHCS BiJl BIAMOBIAAIBHOCTI 32 HEBHKOHAHHS a00 HEHAJIEKHE
BUKOHAHHS CBOiX 3000B’s3aHb 3a IIUM Y HIBE€PCaIbHUM J0IOBOPOM, SIKIIO TAKE HEBUKOHAHHS OYyJI0
BUKJIMKaHEe OOCTaBMHaMHU HenepeOopHoi cuin ((hopc-MaXKOpHUMU OOCTaBUHAMHM), B TOMY YHCIHI
CTUXIMHMMH SIBUIIIaMHU, BOEHHUMHU JlIIMHU, aKTaMU OpraHiB Jiep>kaBHoi Biagu. [Ipo Hactanus ¢opce-
MakopHUX 00cTaBuH CTOPOHM MOBHMHHI NMPOiH(OPMYBATH OAHA OJIHY y OYyIb-sIKMH TOCTYIHUI
croci6 3a agpecamu (MOIITOBUMH Ta €JIEKTPOHHUMU) Ta/abo0 3a TeneOHUM HOMEPOM, BKA3aHUM
Knienrom y 3asBi. [Hpopmanis NmoBHHHA MICTUTH JaHi MPO XapakTep OOCTaBUH, a TaKOXK
NPUYMHHUH 3B’ 30K MK 0OCTaBMHaMU Ta BUKOHaHHs bankom Ta KiieHToM cBOiX 3000B s3aHb 3a
UM YHIBEpcaIbHUM JOTOBOpOM Ta lIpaBmiamMu Ta MigTBEpIKYBaTHCS TOPrOBO-TIPOMHUCIOBOIO
najaTorw YKpaiHu.

5.4.5.8. baHk He Hece BIAMOBINATBHOCTI y BUITAJIKY:

- TEXHIYHMX TMOMMJIOK Ta 3aTPUMOK MiJ dYac mepemadi iHdopmarii y Burisai SMS-
MIOB1JIOMJICHb, 10 BAHUKIIM HE 3 BUHU baHKy;

-HaBMHUCHOTO  Ta/a00  HEHAaBMHUCHOI'O  PO3TOJIOLIEHHS, HEHAJEKHOro  30epiraHHs
Hepxatenem/KitieHTOM mTepcoHaNBHOI 1HGOpMAITii, 0 MOKe OyTH BUKOPUCTaHA TPETIMH 0COOaAMHU
JUIS 371IHCHEHHSI HECAHKITIOHOBAHUX OIepallii.

5.4.5.9. YV Bunazky ixinitoBanus KiieHToM (hiHaHCOBHUX orepariid 3a paxyHKOM, sIKi MiCTSITb
o3Haku, nependauveni crartsaimu 20 ta/abo 21 3akony Ykpainu «IIpo 3amoGiranHs Ta mpoTHIIO
neraiizanii (BiIMUBaHHIO) JI0XO/IB, OJEP)KaHUX 3JI0YMHHUM LUIIXOM, (DiIHAHCYBAaHHIO TEPOPUZMY
Ta (piHAHCYBAHHIO PO3MOBCIOKEHHsI 30poi MacoBoro 3HumeHHs» Ne361-1X Big 06.12.2019 p. 3i
3MiHaMH Ta JONOBHEHHSIMH Ta/a00 MiJIATalOTh 3yMUHEHHIO Ha MifcTaBi 1m.9. crarti 23 3akoHy
VYkpainn «IIpo 3amoOiraHHs Ta NPOTUIIIO Jierami3amnii (BiIMHUBAaHHIO) JOXOJIB, OJEPKAHUX
3IOYUHHUM NIISIXOM, (iHAHCYBaHHIO TEpOpU3My Ta (PiHAHCYBaHHIO PO3MOBCIOJUKEHHS 30poi
macoBoro 3HuIeHHs» Ne361-1X Bix 06.12.2019 p. 31 3MiHaMu Ta JOMIOBHEHHAMHU, baHk Mae mpaBo
yrpuMatu 3 Kiienra mrpad y po3mipi 30% (TpuausaTh BICOTKIB) BiJl 3aJUIIKY I'POIIOBUX KOIITIB,
1110 3HAXOAAThCA Ha IIboMY K PaxyHky KiieHTa cTaHOM Ha IOYaTOK onepauiifHoro 1Hs, HACTYITHOTO
3a OCTaHHIM JHEM B SIKOMY Jisjo pimeHHs JlepxkaBHOI ciy:kOu (DIHAHCOBOTO MOHITOPHHTY
VYkpainu, mo10 oOMexeHHs 3/iiicHeHHs oneparliif 3a Paxynkom Kiienra.

3asHaueHuil mrpad cmadyerbcss Kiientom mpotsrom 1 (ogHOro) omepariifHoro mHs,
HACTYMHOT'O 3a OCTAaHHIM JIHEM B fKOMY [isulo pimeHHs JlepxaBHOi ciykO6u (hiHaHCOBOTO
MOHITOPHHTY YKpaiHu, 10J10 0OMeXeHHs 3A1iicHeHHs onepauiii 3a Paxynkom Kiienta abo bank
Mae MpaBo B MOPSJIKY JOTOBIPHOTO CIMCAHHS (MEMOpIaIbHUM OpAECPOM) YTPUMATH CyMy IITpady
3 Paxynky KiienTa, a KiieHT npuenHanHsaM 10 JaHOTO Y HIBEPCATIBHOTO IOTOBOPY Jopy4dae banky
3/IHCHIOBATH Take 0roBipHe criucanHs 3 Paxynky Kiienta Ha kopucTh baHky.

CropoHu noroawid, mo nepeadadyeHuil y IbOMYy IyHKTI JIOTOBOpY IWITpad Moxe OyTu
3aCTOCOBaHMM SIK OKPEMO, TaK 1 pa3oM i3:

- OJIHOCTOPOHHBOIO BIZIMOBOIO bBaHKy Bia TpOMOBXKEHHS AUIOBHX BigHOCHH 3 KitieHTOM,
3aKpUTTSIM paxyHKy /posipBaHHsSM JloroBopy mpo HaaaHHs BaHKIBCHKOrO MpPOAYKTY/TIOCTYTH
BIJIMOBIAHO JI0 YMOB, BUKJIQJICHUX Y Y HIBEpCaIbHOMY JOr0OBOPI;

- BigMoBOI0 baHky Bix mpoBeneHHs (iHAHCOBOI omepailii BiMOBIIHO 10 YMOB, BUKJIAJIEHUX
y MyHKTI 5.4.4.22 YHIBEpCcaIbHOTO IOTOBOPY.

54510 VYV Bumagky THMYacoBOro 3yNUHEHHS omepauid mo paxyHky Koienra, 1o
nepenbauene 1. 5.4.4.21. ganoro YHiBepcaJbHOTO OTOBOPY, baHK HE Hece BIAMOBITATHHOCTI 3a
CBO€YACHITH po3paxyHKiB KiieHaTa 3 KOHTpareHTaMH.

5.5. V Bunaaky 3akpurta Paxynky Kuienrta ueit VHiBepcadbHHUIl IOTOBIp BBa)Ka€ThCs
CropoHamMu pO3ipBaHMM WIOJ0 Takoro PaxyHKy 3 MOMeHTy #oro 3akpuTTs, a Jlorosip mpo
BIIKPUTTSI Ta OOCIYrOBYBAaHHS IOTOYHOIO PaxyHKY 3 BHUIIYyCKOM KOPHOPATHBHUX IUIATIKHHUX
KapTOK NPUIHUHSE CBOIO Iif0, NMPH LOMY YKJIaJaHHS Ha IIJNUCAHHS 3asBU MPO PO3IpBAHHA
JloroBopy nmpo HajaHHs baHKIBCHKOIO MPOAYKTY/IOCIYTH HE BUMAraeThCsl.

PO3JLT VI. IOPSIOK TA YMOBU HAJJAHHA BAHKOM NOCJIYT EKBAVPUHI'Y
ITO OIIEPHIAX 3 KAPTKAMMY, 3JIMCHEHUMMH B MEPEKI TOPI'OBLIA
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L]eii po30in pezyntoe g3aemogionocunu misic Topeosyem i bankom 3 nposedenns niamedxicis i
po3paxyukie 3a [lnamixcnumu xapmxamu 8i0OnogioHux niamixcHux cucmem ¢ POS-mepminanax
banxy, ecmanoenenux 6 mopzosux mouxax Topeosys.

6.1. 3aranbHi N0J10KeHH:

6.1.1. ToproBeupb NpUEAHYETHCA A0 Y HIBEPCATIBHOIO JOTOBOPY LUISAXOM MOAaHHS 3asiBU PO
OpUEIHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY MpHM HaJaHHI baHKOM TOCIyr eKBalpHHTY II0
oneparisam 3 kaptkamu ([lomarox Nel2 no nmanoro YHiBepcanpHOro JloroBopy) Ta odopmieHHS 1
nianucanast Kaptku Toprosus Ha BcranHoBienHs POS-tepminany (Hdomatok Nell mo manoro
VYHiBepcasibHOro /loroBopy), 1110 CBiAYMTH PO 3roJy Ha NPUHHATTA npono3ulii banka Ha ymoBax
3a3HaYCHUX B YHIBepcalbHOMY joroBopi. IlimmucannsM 3asBU TpO MNPHETHAHHSA O
VHiBepcaJlbHOro 0r0BOpY IpU HaJaHHI baHKOM mociayr eKkBalipuHIY IO OIepalisM 3 KapTKaMH Ta
Kaptkun Toprosus Ha BcraHoBineHHs POS-tepMminamy, Toprosemp MmiITBEp/DKY€E, IO BiH
O3HalOMJIEHUH 3 yMOBaMu YHIBEpCaJIbHOTO JOIOBOPY, MPUHHSAB HOro ymMOBHM O€3yMOBHO Ta B
OBHOMY 00cCs131, MPUHHSAB Ha ceOe 3000B’sI3aHHS TOTPUMYBATHCH IX Ta 3TOJACH 3 YKJIAJaHHSIM 3
bankom YHiBepcaabHOro JOroBopy. 3asiBa Mpo MPUEIHAHHS 10 YHIBEPCAJIbHOIO JOrOBOPY MpHU
HajaHHi bankoMm mociyr ekBalipuHry 1o ormepamisMm 3 kaptkamu, Kaptka Toprosus Ha
BcTaHoBIeHHs1 POS-TepMiHany Ta et YHiBepcaabHUI JOTOBIp pa3oM, B paMKax po3aity VI iporo
YHIBepCaILHOTO JIOTOBOPY, CKJIanatoTh JloroBip eKBaipuHTy.

6.1.2. Ha mincrasi yknaaeHoro 3 bankom /loroBopy exBaiipunry Toprosers npuiitmae 1K 1o
OILJIATH 3a TOBapH, poOOTH Ta MmociyrH, a bank 3abe3nedye 00poOKy €JIEKTPOHHUX JOKYMEHTIB Ta
nepepaxyBaHHs KOIITIB Ha paxyHOK Toprosus mo omneparuisix, IpoBeJeHUX 3 BukopuctanusaMm [1K
BIJIMOBIIHUX TUTATDKHUX cucTeM B POS-TepMmiHaiax, BCTAHOBICHUX B TOPTOBUX TOYKaX TOPTOBIIS
3riiHO YMOB JloroBOopy €KBalpHHTY.

6.1.3. Texniunmii exBaiipuar mo POS-tepminamax  banky, migkmodyenux po 11
«ITPOKAP[]» 3mi¥icaioe baHk.

6.1.4. 3a mamanus nocayr Toprosens cruradye banky Kowiciro, miiary, iHIII IJIaTexi,
3a3HayeHi B 3asBi Mpo MpHUEIHAHHA A0 YHIBEPCAIBHOIO JAOrOBOPY MpPH HajaHHI baHkoM mocmyr
€KBaPUHTY TI0 OTEpaIlisiM 3 KapTKaMHu.

6.1.5. 3a HemoTpuMaHHsS YMOB Ta oOcCsTiB omeparii, 3asBiaeHux B Kaprui Toprosus Ha
BcTraHoBJIeHHs POS-tepMminany, bank mae mpaBo 0e3 104aTKOBOro MOro/pKeHHsS 3 Toprosuem
3MIHUTH po3Mip Komicii Ta/ab0 Iu1aTu 3rilHO 3 yMoOBamMHM 3asBH NpO MNpHETHAHHA [0
VYHiBepcaIbHOTO JOTOBOPY NMPH HaZaHHI baHKOM MOCTYT eKBapHHTY IO OIEPaIisiM 3 KapTKaMH.

6.1.6. 3miHa yMoB oOciyroByBaHHs, 110 He Oynu mnepebGadeHi ymoBamu JloroBopy
eKBallpuHTy, 3ailicHIO€TbCS 3a 3rofoto CTopiH Ha MiJACTaBl  yKJIagaHHS  (I1JIHCAHHS)
YIOBHOBaKEHUMHU TpeacTaBHUKaMu CTOpiH Ta CKpiruleHHs nedatkamu banky Ta Toprosus (3a
HasBHOCTI neyaTku y ToproBusg Ta y pasi i BUKopucTaHHi) 3MiH 10 3asBU PO MPUEIHAHHS J0
VYHiBepcalbHOTO JIOTOBOPY NMpH HaJaHHI baHKOM MOCIyr eKBallpuHTy MO omeparisiM 3 KapTKaMu
(domatok Nel2.1. no manoro YHiBepcaiasHOTO J[OTOBOpPY).

6.1.7. Ilicns yknagansas JloroBopy ekBailpuHry, TOproBilio 3a akToM NpHuiiomy-nepeaadi
nepenaerbest POS-tepminan (1) ta 3a HeoOximHocTi PIN-Pad (mami — OGmagnanus a6o POS-
TepMiHal) y pobodoMy (Hale:KHOMY) cTaHi. Y pasi HeogHOpa3oBuX mepemad OOnagHaHHS Mixk
bankoMm Ta ToproBueMm, Mo KOXHIM Takiil mepemadi O0GOPMIIOETHCS OKPEMUN aKT NPUHOMY-
nepeaaui.

OO6nagHaHHs y TOHIKOKEHOMY/3J1aMaHOMy (HE HaJeKHOMY) CTaHl IEpelaeThCs MIXK
Toprosuem Ta bankom 3a akTtoM mnpuiiomy-nepenaui OOnagHaHHS, sK€ 3HAXOIUTHCA Y
HEHaJIe)KHOMY cTaHi. B akTi mpuiiomy - mepenmaui 3a3HadaeThcsi crtaH OOnamHaHHS, KU Jae
MiICTaBU BBa)KATH HOTO HEHAJIC)KHUM (TIOIIKOKEHUM/3JIaMaHUM).

6.2. O00BSI3KM CTOPIH

6.2.1. bank 3000B's13aHNIL:

6.2.1.1. 3abe3meuyyBaTH aBTOpPHU3ALIIO 1 3apaxyBaHHS KOIITIB Ha paxyHOK ToproBus o
omepaiisx, npoBeaeHux 3 BukopucTanHsM [IK, a Takox HagaBatu Topromito HEOOXigHI
KOHCYJIbTAIlil.
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6.2.1.2. 3paiiicHIOBaTH BiIIIKOAYBAaHHS CyM ONEpariii, 0 MPOHILIM B TOPTOBHX TOUYKAX
Toprogis 3 Bukopuctantsam [1K i o sxux Oynu BiampasieHi 3BiTHI JaH1 (BUKOHAHO OajaHCyBaHHS
POS-tepminany) mo 23:59 (3a KuiBcbkuM 9acom) 3BITHOTO JHS, B CTPOK HE MI3HIIIE HACTYITHOTO
0aHKIBCHKOTO JTHS 3 JHS IIPOBeIeHHs OanancyBanus POS-tepMmiHaiy, BIAMOBIAHO 10 YMOB JIaHOTO
po3auTy YHIBEpCAIBHOTO JOTOBOPY.

6.2.1.3. Ha mepury nuchbMOBY BHUMOTY HaJaBaTh TOProBLIO BHUMHCKU IO IPOBEICHHUX
omepanifx y BcranoBieHux POS-tepminanax 3rigHo /loroBopy ekBaipHHTY.

6.2.1.4. IIpoBoauTn HaBuaHHsA nepcoHany (kacupiB) Toprosis npaBuiaMm npuiiomy [1K 1o
OIJIaTH, MPOBEACHHIO aBTOpH3alii, mporenypi oOMiHy Ta NOBEPHEHHS TOBapy, OIJIAYEHOTO 3a
nonomororo I1K, o3HaliomuTH 3 migcraBamu aJia BigMoBH B npuiiomi [1K, 3 o3Hakamu danpmmBux
1K, npouenyporo Buimyuyenns takux [IK, a takox IIK, siki BAKOPHCTOBYIOTBCS TPETIMH 0cOOaMM
(ae Hepxatemsmu I1K), 3rimno Jomarky Nel(O mo manoro YHiBepcaiabHOTO AOTOBOPY, A0 MOYATKY
pobotu mepconairy Toprosusi 3 POS-TepMiHamoM, a TaKoX CBOEYACHO MOBIIOMIIATH TOProBITIO
OHOBIIEHY iH(opmalito, 3a3Haueny y Hogatky Ne 10 1o nanoro YHiBepcaibHOTO JOTOBOPY.

6.2.1.5. Tlpwuitasru Bin Toprosus B kacy banky I1K, Bumydeni B Toprosiii Tourti Toprosii,
pa3oM 3 OnucoM B 4 (4OTHPHOX) MPUMiIpHUKaX. BUKOHATH BIAMOBIIHI BIIMITKH B OMHCI 1 IEpenaTu
1(ogun) npumipHUK omucy Toproio.

6.2.1.6. IToBimomusiT Toprosiist mpo BCi 3MiHU, MOB'sA3aH1 3 peKBi3uTaMu baHKy, IpOTATrOM
5 (n'atu) poOoUMX JHIB 3 MOMEHTY HACTaHHS TAaKWX 3MiH, OJHHUM i3 NUISAXiB, epea0adyeHux y 1.
2.6.1.3. uporo YHiBepcalbHOTO JOTOBOPY.

6.2.1.7. BukonyBatu cepBicHO-TexHI4HE 00ciyroByBaHHs POS-tepminaniB, 3'€JHyBaTbHUX
ka0emiB (110 BXOAATh B KOMIUIEKT POS-Tepminaiy), 6JI0KiB )KMBIIEHHS, CBOEYACHO 3a0e3neuyBaTH
ToproBust HEOOXITHMMH BHTPATHUMH MaTepiajlaMH, a TaKOXX 3/1HCHIOBAaTH pPETJIaMEHTHO-
npodiIakTUYHI pOOOTH, SIKI BKIIIOYAIOTh B cele:

- recryBaHHs POS-Tepminany (iB);

- YCYHEHHs He3HauHMX Je(DeKTiB, 1110 BUHUKAIOTh B Mpoleci BUKopuctanus POS-tepminany
(iB);

- lepeBipka Jpykyrouoi cucremu POS-tepminany (iB);

- IepeBipKa BIACYTHOCTI MeXaHIYHUX yIIKo[keHb POS-tepminany (iB) Ta 3'eAHYyBaJbHUX
kabeniB (110 BXOAATh B KoMiieKT POS-tepminaiy).

[TepioguuHICTh Ta Yac MPOBEIEHHS CEPBICHO-TEXHIYHOIO 00ciyroByBaHHs POS-tepmiHaiis
y3rofKyeThest Mixk bankom Ta Toprosiem 101aTKOBO.

6.2.1.8. BukonyBaru 3aminy OOiafgHaHHS, IO IUISTAE PEMOHTY, mpoTsroM 10 (mecsTH)
poOOYMX JTHIB 3 MOMEHTY BMJIYYEHHS MOIIKOJKEHOro/31amMaHoro O06gaHaHHs 3 TOProBOi TOUKU
Toprosus. BumydeHHst momkopkeHoro/3namanoro OOnmajHaHHS 3 TOProBoi TOYKK TOPTOBILA
3IHCHIOETHCS Ha MMIJICTaB1 aKTy MpuiloMy-niepeaayi TepMiHanbHoro O6aa HaHHs, sIKE 3HAXOAUTHCS
y HEHaJIS)KHOMY CTaHi.

6.2.1.9. 3abesnmeuyBatu ToproBus iHpopmamieto mpo AreHTa(-iB) Ta Horo(-ix)
MIPEJICTAaBHUKIB, K1 3JIIHCHIOIOTH TeXHIYHEe 00cayroByBanHs POS-repminany (iB), BCTAHOBJICHOTO
(ux) bankom Ha Teputopii Toprosoi Touku Toprosus.

6.2.2. Toproseus 3000B's13aHuii:

6.2.2.1. Hamatu MOXJIMBICTH 1 YMOBH Uil BCTaHOBJIEHHS Ha TepuTopii ToproBoi Touku
Toprosus Ob6nagnanHs, HeoOxinuoro nis npuiiomy [1K, BiamosigHo mo Jomatky Nell go manoro
YHiBepCcalbHOTO I0TOBODY.

VY pasi, skmio BracaukoM POS-tepminany (iB) € bank, OOnagHaHHS BCTAHOBIIOETHCS HA
teputopii ToproBoi Touku Toprosus mpotsrom 10 (aecaTH) poOoUMX IHIB MICHS YKJIAJCHHS
JloroBopy eKBallpuHTY.

VY pasi, skmo BaacaukoM POS-tepminany (i) € Toprosenp, O0nagHaHHS BCTAHOBIIOETHCS
Ha teputopii ToproBoi Touku Toprosus micis ykinaaeHHs [JoroBopy ekBaipuHry Ta mpoTsrom 10
(mecsiti) poOOUYMX JIHIB 3 MOMEHTY Iepefadi Horo 3a aktoMm mpuiiomy-nepenadi 10 banky s
MiJTOTOBKH JI0 YCTaHOBKH.

6.2.2.2. KommneHcyBaTH BapTICTh PEMOHTY/BTPATH/KPaAiKKH, y pasi, SKIIO HaJaHE B
kopuctyBanHs Toprosito O0nagHaHHg OyAe MOUIKOKEHO/371aMaHO/BUKPEIEHO/BTpaueHo Ta/abo
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MIPUBEICHO B HEHAICKHUU cTaH. Y pasi, akmo OOnagHaHHS HE MiJIsIrae peMOHTY/HE MOBEPHYTO
banky, Toprosenp 30008’ s13aHull KOMIIeHCyBaT baHKy BapTiCTh IpU0aHHSI HOBOI'O aHAJIOTIYHOTO
OO6nannanHs. BapTicTe BiAIIKOTyBaHHS BH3HAYA€THCS HA MIJCTaBi BUCHOBKY OOCIyroBYIOUOi
CEepBICHOI KOMIaHIi Ta paXyHKY, BUCTaBJICHOI0 baHkoM.

6.2.2.3. [TpuiimaTu [1K sk mnatixauii 3aci0, pIBHOIIHHUN TOTIBKOBHM KOILITaM.

6.2.2.4. He nomyckaru nMepeBUILCHHS IIiH Ha TOBapu, pOOOTH Ta MOCIYTH, IO PeaTi3yIOThCs
Toprosuewm, orutara sikux 3aiiicHioeTses 3a 11K, Hax ninaMu npu TOTiBKOBIH omaTi.

6.2.2.5. [IpoBoautu omnepariii i3 3acrocyBanHsM [IK Tubku 3 ohopMIICHHSIM JOKYMEHTIB Ha
narnepoBUxX HOCIAX (CIIN IMIPHUHTEPA, YK IUIATKHOTO TEPMIHANY 1 Tak Aajl) B TaKiil KiIbKOCTI
eK3eMIUISIPIB, SKa MOTpiOHA IS yCiX YYAaCHHKIB pO3paxyHKiB, 1/a00 HOKYMEHTIB y BHIJISII
€JIGKTPOHHOTO JOKYMEHTY, Tepen0aueHuX MpaBUIaMy AT KHUX CHCTEM.

6.2.2.6. 3abe3neunTy KOH(D1ICHIIHHICTE 1 Hepo3roomeHHs iHdopmariii mpo oneparrii mo [TK
HepxareniB 1K i1 ix mepcoHanbHux gaHux mo TpaH3akuisx, Mo MpoxoasTs yepe3 Toprosis. He
BBOUTH NOBHICcTIO HOMep [IK npu opopmienni roBapHoro yeka. He 30upatu nepcoHabHUX JaHUX
nio [IK Jlepxarenis [1K, okpim Tux, siki Bimoopaxkeni Ha Yeky (Coimi), mignucanomy Jlepkarenem
I1K.

6.2.2.7. IIpoBonuTn oneparii no I1K tineku y mpucytaocti depxarens [1K.

6.2.2.8. 3abe3neuntn 30epexkeHHs OOnamHanHs, HagaHoro bankom. IloBepHyTH HamaHe
bankom Oo6nanHaHHA Ha nepury foro BHUMOTY. % pasi BUHUKHEHHS
HECIPaBHOCTEH/TIOIKOKEHHsI/BTpaTH/BUKpaaeHHss OOnagHaHHA MOBIJOMUTH Hpo Le baHk y
MOMEHT X BUSIBJIEHHS, 3a IonomMoroto a3BiHka B Konrakt LlenTp banky.

6.2.2.9. Ilpu mpuiiomi 10 o6cnmyroByBanns [1K 3 MeTOr0 oriaTu BapToCTi TOBApiB, poOIT Un
nociyr cyBopo nmoTpumyBaTuch [lopsinky po6otu 3 IIK, 3rimao 3 Jlomarkom NelO mo
VHiBepcanbHoro norosopy. He npuiimatu IIK no omnaru y Bumanakax, ooymoBinenux y Jlogatky
NelO mo YHiBepcallbHOTO JIOTOBOPY.

6.2.2.10. He nomyckatu 1o oocnyroyBanHs 1K npariBHukiB Toprosi, ski He MPORIIITH
1HCTpyKTax 3 npasui npuiiomy I1K 1o omnaTtu, nmpoBeneHHs aBTOpHU3allli, Ipoleaypu 0OMIHY Ta
NOBEPHEHHSI TOBapy, He 00i3HaHMX 3 miAcraBamMM a8 BigmoBu B mpuiomi [IK, sxi
BUKOPHUCTOBYIOThCS TpeTiMu ocobamu (He [epxkartemsimu 1K), I1K 3 o3nakamu ¢anpmmBux Ta
nporenyporo BuaydeHHs Takux 1K Bianosigno 1o Hoaatky NelO YHiBepcaabHOTO 10TOBOPY.

6.2.2.11. 'V pasi 3nilicaeras B Toprosiii Touni Toprosus [lepxkarenem [IK oneparii
MIOBEPHEHHSI TOBapy, abo Mpu OOMiHI TOBapy Ha TOBap MEHIIOI BapTOCTi, Y HEBHUKOPHCTAHHS
nocayru (poOoTH) / YaCTKOBOI'O BUKOPUCTAHHS MOCIYTH (BUKOHAHHS poOOTH), IPOBECTH OTIEPALIII0
noBepHeHHs yepe3 POS-TtepMiHan y BiIMOBITHOCTI 3 MOPsIIKOM, BUKIageHuM y logatky NelO no
VHiBepCcaTbHOTO JOTOBODPY.

6.2.2.12. HajaBaTu 3HW)KKY Ha TOBapH, poOOTH Ta Mociayru KiieHtam - [epxaremsam 1K,
emitoBannx AT «AKBb «KOHKOPJl», sxmo Ttaka 3HWXKKaA repeadadyeHa yMOBaMU 3asBH TIPO
OpUEIHAHHS 710 YHIBEpPCAJIbHOIO JOrOBOPY MpHM HaJaHHI baHKOM moCIyr ekBalpHHTY 110
oreparisM 3 KapkaMmu. 3HUKKA pO3PAXOBYETHCS 3T1IHO 11.6.6.8. 1aHOro YHiBepcanabHOIO I0r0OBODPY.

6.2.2.13. 306epiraT CBOi MPUMIPHUKH YEKiB IPOTITroM 3 (TPhOX) POKIB 3 1aTH X 0(OpMIIEHHS
Ta HajaBaTH iX banky mpotsrom 2 (1Box) OaHKIBCBKHMX JHIB 3a MEPIIO HOro BUMOTOw. Y pasi
BumorH banky, Toproseib, TakoX y ABOJACHHUIN TepMiH, 3000B's13aHUH 3a 3anuToM baHky Hamati
Oynb-AKy 1H(}OpMAIlI0O CTOCOBHO 0OCTaBWH MPOBEJAEHHS Ti€l UM 1HIIOT orneparii 3 BAKOPUCTaHHSIM
1K, BKJIIOYaOUM PO3paxyHKOBI JIOKYMEHTH, IO MiATBEPKYIOTh Ieperady MpaBa BIACHOCTI Ha
TOBap (MOCTYTH).

6.2.2.14. IndopmyBatu baHk mpo BCi 3MiHM, NOB'si3aHi 3 pekBi3UTaMu ToOprosis, B
MMCbMOBOMY BHIJIAMI TPOTATOM 24 TOAWH 3 MOMEHTY HACTaHHS TakuxX 3MiH. BigmosigHa
iH(popMarlist moBUHHA OyTH 3aCBiYEHA MIANKUCOM YIIOBHOBaXEHOT 0coOM TOProBus Ta mne4aTtkoro
Toprosus (3a HasiBHOCTI Y Topropis neyatky Ta B pasi 11 BukoprctanHs). CTOPOHU TOMOBHITHCS,
mo jAaHa iHdopMarllis micis OTPUMaHHSA MUCBMOBOTO TMOBiTOMJIECHHS baHkom, odopmitseTscs
3MiHaMU 710 3asiBU PO NpPUEAHAHHS 10 YHIBEpPCAIbHOIO JOTOBOPY IpH HaJaHHI bankoM mocmyr
EeKBAapHUHTY IO omeparisM 3 KapTkamu, BianmoBigHo a0 Jomatky Ne 12.1 mo VYHiBepcambHOTO
JIOTOBODY.
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6.2.2.15. 3aiiicHioBaty moaeHHe OanancyBanHs POS-tepminany (iB) BIAMOBITHO 10 3asBH
PO MpUEAHAHHS O YHIBEPCAIbHOTO JOTOBOPY INpU HaJaHHI baHKOM MOCIYyr eKBallpuUHTY IO
orepauisaMm 3 kaprkamu. banancyBanus POS-tepminany Mosxe 311HCHIOBATHCS B aBTOMAaTHYHOMY Ta
(a00) B pydyHOMY pEXKHUMI.

6.2.2.16. Po3mimryBatu Ha nBepsx i B mpuminieHHi Toprosoi Touku Toprosus (B MicIisx Jie
3MiMCHIOThCS orepaltii 3 BukopuctanHsMm [IK) momirpadiuny mnpoaykmito, HagaHny bankom
(HakJeiku, OykiaeTu 3 JoroTunaMu baHKy Ta MIaTiXHUX CUCTEM, TOIIO), sIKa BKa3ye Ha Te, IO B
naHux Micisx oocmyroByroThes Jepxarem T1K. V pasi po3ipBanHs YHIBEpCaabHOTO JIOTOBOPY
3HSATHU 3a3HAaYEHY MOJirpadiuHy NpoIyKIito.

6.2.2.17. be3 y3romxenns 3 bankom He mepenmaBatu POS-tepminan TpeTiMm ocobam 1 He
nepeMillyBaTi HWOTO B Miclle BCTAHOBJICHHS, SIKe HE IepeadadeHo 3asiBOIO MPO MPUEAHAHHS 10
YHiBepcalbHOT0 AOTOBOPY IMpHU HaJaHHI baHKOM MoCiyr eKBalipHHTY MO OIepallisiM 3 KapTKamH.
3a nmepenaay O0nagHaHHs TpeTiM ocodaM 1 nepeMinieHHs OOnaaHaHHs 03 TIOroKeHHS 3 baHkoM
CIUTAaTUTH ITpad 3rigHO 1M.6.6.7. 1aHOTO YHIiBepcalbHOTrO A0roBopy. Miciie BctaHoBieHHsT POS-
TepMmiHana (iB) MOKe 3MiHIOBAaTHCS TOProBileM TUIBKH 3a IOTO/DKCHHSM 3 BaHKOM, MUISIXOM
nonanus ToproBuem no banky [lomatky Nell mo VYHiBepcanbHOro AOrOBOpPY 3 BKa3aHHSIM
iH(dopmaii o0 HoBoro Micis BecrtaHoBiieHHss POS-tepMminana (iB) Ta ykianaHHs (IiAITHCAHHS)
YHOOBHOBaXEHUMH TpenctaBHUKaMu CTOpiH 1 cKpiruieHHs meuyaTkamu banky Ta Toprosus (3a
HasIBHOCTI TieyaTku y TOproBi Ta B pasi ii BUKOPHCTaHHs) 3MiH 10 3asBH MPO MPHEIHAHHS 10
YHiBepcalbHOT0 JOTOBOPY MpH HaZaHHI baHKOM MOCHyr eKBalpHHTY IO ONepalisiM 3 KapTKaMu,
1o € Jfonatkom Ne 12.1 1o YHiBepCaJIbHOTO JOTOBODY.

6.2.2.18. He momyckatu oci0, ski He ynoBHOBaxkeHi mpamroBatu 3 [IK, 10 moxkymeHTIB Ta
OO6nanHaHHs, WO MICTATH KOH(DineHMiHHI BizomocTi mpo HomepH [1K, imeHa i agpecu [epkareneit
[1K, natu 3akinuenns tepminy aii [1K.

6.2.2.19. TepminoBo noBigoMiIsITH B BaHK i1 10 IpaBOOXOPOHHKX OpraHiB PO BCi 0OCTaBHUHH,
K1 MOXKHA PO3TJISAATH SIK MPOTUIIPABHY JiSUIbHICTH 11010 BUKopucTtanus [1K.

6.2.2.20. YV pasi BigcyTHOCTI mpoBeaeHHs omnepartiii mo POS-tepminany (am) mpotsirom 2
(BOX) MicsIiB 3 THS BcTaHOBIEHHS B Toprogiit Touri Toprosiis abo 3 AHS MPOBEAEHHS OCTAaHHBOT
omepaiiii, abo B pa3i 3a00proBaHOCTI MO (PIKCOBaHIM MOMICSYHIN MIaTi OUTbIe 2 (IBOX) MICSIIIB,
nosepHyTH POS-Tepminan (1) B bank y po6ouomMy craHi mpoTsrom 3 (Tppox) HIB Micisi OTPUMaHHS
BIJINMOBIIHOI THCHhMOBOI BuMoru banky. B inmomy Bunaaky POS-tepminan (u) ta PIN-Pad (3a
HAsSIBHOCTI) BUJTy4aroThCcsl bankowm creniansHor0 Komiciero, mpo 110 CKIaaeThCs BIAMOBIIHUN AKT
BUJTYYCHHSI.

6.2.2.21. CBoevacHo orutauyBatu banky koMiciiiHy BUHAropoJy, ska HapaxoByeThcsi bankom
3a Ha/laH1 OCIIYTH, Y pO3Mipi, 3a3Ha4€HOMY B 3asiB1 PO MPUEAHAHHS 10 Y HIBEPCAILHOTO JJOTOBOPY
npy HaJlaHHI BaHKOM Mmocnyr ekBaipiHTy 1o omnepariisimM 3 KapTKkamMu. Y pa3i IpOCTPOUYEHHS OIUIaTH
3a3HaueHOl KOMICiifHOI BuHaropoau Ouibiie 3 (Tpbox) OaHKIBCBKMX JHIB, baHk Mae mpaBo
NPU3YNUHUTH TepepaxyBaHHs KowTiB Toprosmio mo mnpoBeneHux onepamisx 3 [IK. YV pasi
HAsBHOCTI 3000B’si3aHb MO MIOMICAYHINA (IKCOBaHIN IIaTi, 3MIHCHIOBATH i CBOE€YACHY OILIATY
Banky 3rigHo 1.6.6.3. 1aHoro YHIBEpcaIbHOTO JOTOBOPY.

6.2.2.22. Tlpu Bumyuenni [IK B Toprosiii Toumi ToproBis y BHIaakax, mependadyeHux
Honatkom Ne 10 no VuiBepcanbhoro JloroBopy, opopmutu 1 (oaun) npumipHuk Po3nucku mpo
ButyuenHs 1K, mo e logatkom Ne 13 no YHiBepcanbHOTO H0TOBOPY. PO3Mmucka nmpo BUITydeHHS
1K nepenaerbes Jepxkatento 1K 1 € mizcraBoro 1uist HaaHHs 0AaHKOM-EMITEHTOM KJIOMOTAaHHS PO
noBepHeHHs 1K no banky. Ilicns uporo mepenatu B kacy banky Buitydeni B Toprosiit Touii
Toprosust IIK pa3zom 3 ommcom B 4 (4oTupbox) mpumipHukax, mo € Jlomatkom Ne 13 1o
YHiBepCcaTbHOTO JIOTBOPY HE IMi3HIIIE HACTYMHOTO poOovoro aHs 3 MOMeHTY BuirydeHHs [IK. ¥V
pasi, skmo IIK Buirydena 3 mpuuumHu HeBignosigHocTi Bumoram MIIC/HIIC, Bkazatu cymy
MTOKYITIKH, THII TOBApy 1 onmucaTu oco0ly, ska Hagana [1K mms po3paxyHkis.

6.2.2.23. BuxopucroByBaTH oTpuMaHi Biix baHky BuTpaTHi Marepianu Ta OOnaaHaHHS
BUKITIOYHO B HUJISX IbOTO YHIBEPCATBLHOTO TIOTOBOPY.

6.2.2.24. KopuctyBaTtucs B piBHIA Mipi 3 ToproBisMu, SIKIO Taki BKa3zaHi y 3asBi Ipo
NpUEIHAHHSA 10 YHIBEpCAIBHOTO JOTOBOPY NpW HaJaHHI BaHKOM mocnyr ekBaipuHry I10
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orepauisM 3 KapTkamu, nepeganuM bankom POS-tepminanoM (aMu) npu NpoBeIeHHI pO3paxyHKiB
3a gortomororo 1K sixnmosimanx MITIC/HIIC.

6.2.2.25. Hanatu banky JOKyMEHTH, IO PETJIAMEHTYIOTh JisUTbHICTH TOProBIsS HA MOMEHT
HasaHHA 10 banky 3asBu npo npuegHaHHA 10 YHIBEpPCalIbHOI'O JOTOBOPY HpH HaJlaHHI baHkom
nocayr ExBalipuHry 1O orneparisM 3 KapTKaMu, a came:

- HWIeKHUM YHMHOM 3acBIUEHY KOII0 YCTaHOBYOIO JOKYMEHTY/ KOAY JOCTyIy JAO
pe3yJbTaTiB HaJlaHHs aMiHICTPATUBHOI MOCIYTH, SIKIIO YCTAHOBYMN JIOKYMEHT 3apEECTPYBaHO Y
BIJITIOBITHOCTI 10 BUMOT HOBOI peakuii 3akoHy Ykpainu «IIpo nepxaBHy peecTparito FOpUANIHUX
0ci0, hi3muHuX 0Ci0 - MAIPUEMIIB Ta TPOMAJICHKUX (hOpMyBaHby, sika HaOpana ynHHOCTI 01 ciuHs
2016 poxy, 3 ypaxyBaHHSIM 3MiH;

- HaJIS)KHUM YMHOM 3aCBITYEHY KOMiI0 BUIUCKU 3 €AMHOTO EP’KaBHOTO PEECTPY IOPUAUIHUX
0ci0, ¢izuuHUX 0Ci0 — MANPUEMIIIB Ta TPOMAACHKHX (POpMyBaHb, IO MICTHUTH BIJIOMOCTI PO
ToproBust/ Koy AOCTYIy IO PE3yJIbTaTiB HaJaHHS aaMIiHICTPATUBHOI MOCIYTH, SKIIO BHITMCKA
po3milieHa Ha iHpopMaliiHOMY MOpTall Yy BIAMOBIAHOCTI J0 BHUMOT HOBOi peaakiiii 3akoHy
Vxpaiau «IIpo nepkaBHy peecTpamiro OpUAWYHHX 0cCi0, (Qi3udyHuUX 0Ci0 - MANPHEMIIB Ta
rpoMajJickkux popMyBaHby, sika HaOpaia ynHHOCTI 01 ciuns 2016 poky, 3 ypaxyBaHHSM 3MiH;

- HaJI©)KHUM YHMHOM 3acBiueHy Kormito BHUTATY 3 peectpy IIIB abo peectpy miaTHHKIB
€IMHOrO MoAaTKy (B pasi HasBHOCTI y Topro.is);

- HaJIS)KHUM YMHOM 3aCBiTYEHI KOTIii JOKYMEHTIB, 1110 MiATBEP/HKYIOTh TOBHOBaKEHHS 0c0O0H,
0 yKJIagae YHiBepcalbHUH JOTOBip Bix iMeHiI ToproBis (IIPOTOKOJ/PIICHHS BUIOTO OPTraHy
ynpaBimiHHg ToproBus, Haka3 mpo OOpaHHSA/TIpU3HAYeHHS ab0 BCTYN Ha IOCaay KEpiBHHKA,
JIOBIPEHICTh, TACMIOPT Ta PEECTPAIIHUI HOMEP O0IIKOBOI KapTKH IJIATHUKA ITOJATKIB);

- noBiaKy TOpToBI, SIKa MICTUThH PEKBI3UTH OaHKY, B IKOMY BIIKpPUTO paxyHOK ToproBIs Ta
HOMep OaHKIBCHKOTO PaxyHKY;

- HaJIeKHUM YMHOM 3aCBIUEH1 KOMii JIOKyMEHTIB, IO HIATBEP/UKYIOTh NpaBo Toprosus
3/11iICHIOBATH TE€BHI BUJU AisITBHOCTI (JTiIeH311, 103BOIH, cepTU(]IKATH, TOIIO);

- HAJICKHUM YUHOM 3aCBIYEHY KOIIIO JOTOBOPY OPEHIIN/CYyOOpEHIU MpUMIIIEHHS abo
JOKYMEHTY Ha IpaBO BJIACHOCTI Ha MPHUMIIIEHHS YU HOro KOPUCTYBaHHS B SIKOMY DPO3MilIEHa
Toprosa Touka Toprosus;

- 1HIII IOKYMEHTH 3a BUMOTOI0 baHky.

6.2.2.26. Y pa3i BHeCeHHA 3MiH [0 YCTaHOBYMX/PEECTPALIMHUX JOKYMEHTIB, 3MiHU
MICIIe3HaXO/UKEHHS/MICIISL peecTpallii, 3MiHM HOMEpIB paxyHKiB B 0aHKY, Telae(oHiB, 3aKIHUEHHS
CTpOKy (IIPUIMHEHHS) Aii, BTpaTM YMHHOCTI YK BU3HAYEHHS HENINCHUMHU MOJaHMX B baHk
JIOKYMEHTIB, HaJIaTH OHOBJIEH1 JOKYMEHTH/iHpOpMaIlilo mpoTsarom 5 (m'atu) poOouyux IHIB 3
MOMEHTY HACTaHHS JaHHUX 3MiH.

6.2.2.27. TloBepuytu no banky Hagane bankom O6naHaHHS y BUNIAAKY HOro 3aMiHM 3 Oy/1b-
SKAX TPUYHH, BOPOMOBXK 3 (TphOX) poOOYMX IHIB 3 JaTH BUCTABJICHHS BaHKOM BHMOTH PO
MOBEPHEHHS 00JIaJJHAHHS 3 0)OPMIICHHSM BiANOBIAHUX aKTIB MPUHOMY — Iiepeiadi 00aiHaHHSL.

6.2.2.28. HamaBatm mnpenctaBHHKaM ATeHTa, YMOBHOBa)XEHOTO baHKOM, MOXXJIMBICTBH
IPOBOJUTH POOOTH, OB s13aH1 3 BCTaHOBJIEHHAM OO0agHaHHs, HOro TEXHIYHOTO 00CITyrOByBaHHH,
3aMiHOIO Ta IeMOHTakeM Ha Teputopii ToproBoi Toukn ToproBus (3a yMOBH Tpe]i’ IBICHHS TAKUM
NpPEeJICTAaBHUKOM AT€HTa JIOKYMEHTY, 1110 MiATBEPKY€E HOro HOBHOBa)KEHHS).

6.2.2.29. Tlpotsrom 180 mHIB 3 1aTH MPUITMHEHHS KOPUCTYBaHHS TOproBuM ExBaiipuHTOM, ¥
pa3i ompotectyBanHs [lepxkatenem I[IK, Gankom-emitentom IIK abo miaTiXKHOIO CHCTEMOIO
omepariii, mo npoinuia B Toproiit Toumi Toprosiy mpotsirom 2 (1BoX) OaHKIBCHKUX [HIB 32
nepuioio BuMoroto banky Hagatu banky Oynb-siky iH(popMaIlito CTOCOBHO 00CTaBUH MPOBEICHHS
Tiei 4ym iHmMOi omeparlii 3 BukopuctanHsMm [IK, Bkimtouarounm po3paxyHKOBI JTOKYMEHTH, IO
HiATBEPKYIOTh TIepeiady MpaBa BIACHOCTI Ha TOBap (POOOTH/TIOCITYTH).

6.2.2.30. IIpotsrom 180 mHIB 3 JaTH MPUMUHEHHS KOPUCTYyBaHHS TOpProBuM EkBaiipuHTrOM
BUIUTadyBaTH baHky, npoTsrom 1 (0AHOr0) KajeHIApPHOTO MICALS 3 JaTU BUCTABJICHHS PAaxXyHKY
Bankowm, Bci cymu, siki OynyTh crniucani 3 banky (cmmadeni bankom) 3a Bumoramu MITC/HIIC,
OankiB-emiTeHTiB Ta JepxkareniB [1K mo 3aitichernm B ToproBux toukax Toprosis omeparisM 3
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BukopuctanusaM [IK, mpu Hamanni baHkoM IOKYMEHTIB, IIO MiATBEP/DKYIOTh HMPaBOMIpHICTh
CriMcaHHs (CIIIaTH).

6.3. IIpaBa cTopin:

6.3.1. bank mae npaBo:

6.3.1.1. He BimmkonoByBaTu TOProBuo CyMH IUIaTEXiB, SIKIIO onepauis B Toprosiit Touri
BUMHSETHCS 3 MOPYLICHHSIM BUMOT, rependaueHux JloroBopoM eKBaipuHTy.

6.3.1.2. be3 Oyap-sxux 0OMexeH»b 1 mornepeaHboro y3ropkeHHs nosizomsta MIIC/HIIC ta
/ a6o yuacuukiB MIIC/HIIC npo Oyap-siki migo3pisii, HE3aKOHHI ab0 Hey3ropkeHi 3 bankom mii 3
BukopuctanusaM 1K nis npununeHHs abo nonepeyKeHHs] MOXKIIMBOTO IIaxpaiicTaa.

6.3.1.3. V¥ Bumankax HecaHKI[IOHOBaHOTO BUKOpHCTaHHs Toproeiem OOmannanns a6o 1K
TpeTix oci0, 6mokyBatu aBTopu3zamito no I1K, punyuntn OOnanHaHHS, IHIIIOBATH MPUITMHEHHS
poboTu 1o ToproBoMy ExBaiipuHry B pamkax J{oroBopy eKBaipuHTy, TOIIIO.

6.3.1.4. IlpoBoautu mepeBipku y micusx npuiiomy Toprosuem IIK no crutatu 3 meroro
KOHTpPOJIIO JIOTpUMaHHS yMOB JloroBopy ekBailpuHTy Ta I0JaTKiB 0 Hboro. [loBimomistu B
NIPaBOOXOPOHHI OpraHd Mpo BCi 0OCTaBUHM, SKI MOKHA PO3TIISIATH SIK MPOTUIPABHY JiSUTBHICTD
oo Bukopuctanus [IK B Toprogiii Tourti Toprosus.

6.3.1.5. BumaraTu Big ToproBisi cBO€YacHOi OIUIaTH KOMICIMHOT BUHATOPOIH 3TiJIHO YMOB
JloroBopy ekBaillpuHry, a TakoX 3a0e3leUeHHs CBOEYACHOTO TIepepaxyBaHHS KOIITIB 3a
oTiepamisiMi TOBEPHEHHS TOBApY LIS MOJANBIIOTO TiepepaxyBaHHs Ha paxyHok [lepxkaremns [1K.

6.3.1.6. Skmio e nependbayeHo ymoBamMu J[oroBopy eKkBalpuHTY, 3MIHIOBATH PO3MipH
KOMiciif Ta mat 3a JloroBopoM eKBalipuHTY, MMOBIIOMHUBIIY Mo e ToproBus He mi3HilIe, HIX 3a
10 (ecsiTh) KaJIGHOAPHUX [HIB JO BBEJICHHS TaKUX 3MiH B JIIF0 y MOPSIKY BUSHAYECHUM JIaHUM
VYHiBepCaIbHUM JI0TOBOPOM.

6.3.1.7. 3amiHutu abo NEMOHTYBaTH, y pa3i HeoOXimHocTi, OOmagHaHHS, BCTaHOBJICHE
bankoMm y Toprosuist, moBiJoMUBIIN IIPO Taki 3MiHK Toprosug 3a 3 (Tpu) podoUux JHi.

6.3.1.8. Bumararu Big ToproBiis BAKOHaHHS YMOB JJAHOTO Y HIBEPCAJIBHOT'O I0TOBOPY.

6.3.1.9. 3amyuatn AreHTiB 10 TexHiuHOro oOcimyroByBaHHs OONagHaHHS Ha TiACTaBi
BiJIMOBIHUX JIOTOBOPIB.

6.3.1.10.Y pa3i nHeBukoHanHs ToproBuem mnyHKTy 6.2.2.23. mporo YHiBepCcaIbHOTO
JoroBopy, Buiryuutu POS-tepminan (Jin), mpo 1o cKiIafaeTbess AKT BUITyUEHHS.

6.3.1.11. PosipBatu JloroBip HaJlaHHS IMOCIIYT eKBalpiHTy Ta Brutydmm OOiagHaHHs, y pasi
BIJICYTHOCTI mpoBeAeHHs omepariii mo POS-tepminany (am) mpotsrom 2 (IBOX) MICSIIB 3 JTHS
BcTaHOBJIeHHs B Toprogiit Touti Toprosis abo 3 qHs MPOBEAEHHS OCTAaHHBOI orepailii, abo B pasi
3a00proBaHOCTi MO (DiKCOBaHIM MOMICAYHIHN TUIaTi Olbie 2 (IBOX) MICSAILIIB.

6.3.1.12. Bunyunutun OOiagHaHHs, TPUNMHUATH HaJdaHHS nociayr ExBaiipunry Topromroo i
MOB1JIOMUTH B IIPAaBOOXOPOHHI OpraHU MPO MPOTUIIPABHY JISUIbHICTH 1100 BUKOPUCTAHHS JaHUX
npo IIK Toprosuem, y pas3i mopymenHs ToproBuem mnopsjaky 30epiraHHsi KOH(IASHUIHHUX
BizoMocreit npo Homepu I1K, imena Ta agpecu Bnacuukis [1K.

6.3.2. Toprosens Ma€ npaso:

6.3.2.1. Bumararu Bix banky nepepaxyBaHHs KOIITIB 32 ornepauisMu 3 Bukopuctanusam 1K,
ak1 npornun B Toprosiit Touri Toprosus, y CTpOKU Ta Ha yMOBax, 3a3Ha4Y€HUX B IMYyHKTI 6.2.1.2.
[bOI0 YHIBEPCAIBHOTO J0TOBOPY , 3a yMOBH noTpuManHs [Topsaky po6oru 3 IIK BianosiaHo 10
Homatky NelO mo manoro YHiBepcaabHOTO JOTOBOPY.

6.3.2.2. Be3KOMTOBHO OTPUMYBATU KOHCYJbTAalIiHy MIATPUMKY 3 MHUTaHb, MOB’A3aHUX 3
pobotoro POS-Tepminarnis.

6.3.2.3. BuxopucroByBatu O6naaHaHHs, BcTraHoBieHe bankom, 1t o6ciayroByBanns [TK ams
MPUHOMY OIUIaTH 3a TOBapH, poOOOTH 1 TOCITYTH.

6.3.2.4. Bumararu Bin baHKy BUKOHaHHSI yMOB JaHOTO Y HIBEPCAIILHOTO JI0TOBODY.

6.4. BinnosinaabHicth CTOpiH:

6.4.1. VY pa3i HeBHKOHAaHHS a00 HEHAJIC)KHOTO BHKOHAHHS CBOiX 3000B'si3aHb OJHI€IO 3i
Cropin, iHma CTopoHa Mae MpaBo BUMaratu BiJ BUHHOI CTOpOHM BUKOHAHHS MPUUHATHX Ha ceOe
3000B's13aHb, a TAKOXK BIAIMIKOTyBaHHS 3aMOIISTHUX il 30UTKIB.
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6.4.2. Toprosems 6e3yMOBHO BUILIauye baHKy MEHIO 32 HECBOE€YACHE TOBEPHEHHS TIATEXY
B pO3Mipi MoJABIiHOI 00MiKOBOI cTtaBku HamionansHoro banky Ykpainu Big cymu omeparii 3a
KO>KHUH J€Hb IPOCTPOUYCHHS MPOTATOM 3 (TPpbOX) poOOUNX IHIB 3 MOMEHTY OTPUMAaHHS BiAOBIAHOT
BUMOTH baHKy.

6.4.3. Toproseups Oe3ymMOBHO BUILIauye baHKy meHI0 3a HEBUKOHaHHS M. 6.2.2.30. mporo
VYHIBEpCaTBbHOTO JOTOBOPY 3a Oyab-IKUX OOCTAaBUH B PO3Mipi IMOABIHHOI OOJIIKOBOi CTaBKH
HamionaneHoro banky VYkpaiHu Bil CyMH HEBUKOHAHOTO 3000B’si3aHHS 3a KOXXKHHUU JICHb
MIPOCTPOYCHHS MPOTATOM 3 (TphOX) PoOOYMX IHIB 3 MOMEHTY OTPMMAHHS BIATIOBIAHOI BUMOTH
banky.

6.4.4. VY pa3i HeBukoHanHs Toprosmem 1. 6.2.2.10. 11010 YHIBEpCAIBLHOTO JIOTOBOPY 32
Oynp-skux obcraBuH, Toprosens cradye mrpad y posmipi 1000,00 (omgna trcsya rpa. 00 xorr.)
TPUBEHb 32 KOXKEH (PaKT TAaKOro IMOPYHIEHHS MPOTATOM 3 (TpboX) poOOYHMX ITHIB 3 MOMEHTY
OTPUMAaHHS BiJMOBIIHOT BUMOTH baHKy.

6.4.5. Toprogerp Hece BiAMOBIIATBHICTD 32 TOCTOBIPHICTh HagaHOi banky iHbopMariii.

6.4.6. Toprosemp Hece B IOBHOMY PO3Mipi BiAMOBIAAIBHICTB 32 CBOIX CITIBPOOITHHKIB, IO
MOB’sI3aH1 3 MOPYIICHHSM IOJO0XEHb YHIBEPCAIILHOTO JIOTOBOPY Ta JOAATKIB 10 HBOTO, Ta fKi
NPU3BEIH J10 3aBIaHHs 30MTKIB baHKy a00 3aIIKouiIu HOTO pemyTarii.

6.4.7. Toproselb HeCcE BIANOBIJAIBHICTh 32 HECAHKIIIOHOBAHUH TOCTYy 10 OO iHaHHS IS
obcnyroByBanust [1K, a Takosk 3a 3/1iiiCHEHHsI T1aTexy 1o danbimBiii/ BkpaneHiii / 3aryoneniit [1K.

6.4.8. baHk He Hece BIANMOBIJATBLHOCTI 32 HECBOEYACHHMM IUIATIK, SIKIIO 3aTpUMKa Oyia
BUKJIMKaHa HECBOEYACHUM TOBiTOMIICHHAM ToproBiem baHKy mpo 3MiHY IUIaTIXKHHUX PEKBI3UTIB
Toprosus.

6.4.9. baHk He Hece BIAMOBINATHHOCTI 32 HECBOEYACHHN TUIATIK, SIKIIO 3aTPUMKa BUHUKIIA 3
BUHH TPEThOT 0cOOM (OaHKIB-KOPECIIOHICHTIB, MPOLIECHHIOBUX LIEHTPIB Ta iH.).

6.4.10. bank He Hece BIANMOBIZATBHICTH 3a HEMpale3NaTHICTh (B TOMY YHCII THMYACOBY)
CHCTEM 3B’513Ky, po0OOTa SIKUX 3HAXOAUTHCS 1032 cheporo HOro KOHTPOJIIO.

6.4.11. CtopoHW HECyTh BiJIIOBINANBHICTh 3a 30WTKH, 3aMOJisHI OJHA ONHINA depes
HecBoeyacHe 1H(OpMYBaHHS BIANOBIAHO 0 MyHKTIB 6.2.1.6 Ta 6.2.2.14. 1nporo YHiBepcaibHOTO
JIOTOBODY.

6.4.12. Bigomocti npo Homepu OankiBchbkux [IK, imeHa ta agpecu Bnacuuki [IK, matu
3akiH4eHHs TepMiny aii [IK € koHpiaeHIiitHIMY 1 He MOXKYTh OyTH CKOMIMOBaH1, pO3TUPaXOBaHI,
30epexeHi Ha IHIIUX HOCISIX YU BUKOPUCTaH1 OyAb-KUM 1HIIMM YHHOM, B iHIIOMY O6naHaHH1 a60
JUTS LIJIeH, He Tepen0ayeHuX UM Y HiBepcallbHUM AoroBopoM. [lopyiiieHHs jaHOro MyHKTY Oynie
posrigaaTics K npoTurpasHi Jii ToproBus 1 CIPUUMHUTE OJIOKYBAaHHS MPOBEJCHHS TPAaH3aKIIIH.

6.4.13. He nmomyckaeTbesi KOIiIOBAaHHS, NTepeHECeHHsT KOHDieHiifHNX BigomMoctei mpo TTK
Ha 1HII1 HoCli, KpiM HagaHux bankom POS-tepminais.

6.5. Ilopsiiok HaJaHHSI TIOKYMEHTIB:

6.5.1. Y pasi omporecTyBaHHsS oIlepanii, 10 MpoHIuIa B TOpProiid Touii Toprosis
Hepxarenem [1K, bankom emitentom IIK a6o MIIC/HIIC, bank nHamae Toprosiro BiAmoBigHI
JIOKYMEHTH, K J0Ka3 OTPUMaHHs ONPOTECTyBaHHs olepallii, Ko Taki nepeadadeHi npaBuiiaMu
BignosiaHoi MIIC/HIIC (3BiT miatikHOi cHCTeMH, ToIlo). baHK Mae mpaBo NpPU3YIHUHUTH
nepepaxyBaHHs KoWTiB TOProBIl0 Ha CyMy omeparii 10 3aKiHYE€HHS o3Iy MUTaHHS II0A0
ONPOTECTYBaHHS orepariii.

6.5.2. Sxmo [epxarens IIK, bank emitent 1K abo MIIC/HIIC, 3rigHO 3 mpaBWiIaMu
Binnosiguoi MIIC/HIIC, noBoaste 3000B's3anHsa baHnka nmepepaxyBatu cyMmy omnepaiiii Ha KOPUCTh
Hepxatens [1K, banka emitenta 1K a6o MIIC/HIIC, bank Hagae ToproBuro TOKyMEHTH, IO
JOBOJISITH 3000B's13aHHs banka BinmikoayBaTu cyMmy omepariiii Ha kopucth Jlepxkarens 1K, banka
emitenTa [1IK a6o MIIC/HIIC, sxmo taki nepeadaueHi npasuiamu Bianosignoi MITC/HIIC.

6.6. IlopsiioK T2 YMOBH PO3PaxyHKIB:

6.6.1. 3a mociyru ExBaiipuHry mo onepuisM 3 KapTKaMH, 3IHCHEHUMH B Mepesi Toprosii,
mo HagawTbes bankom 3a JloroBopom exBaiipunra, Toprosemp crutadye KOMICiIO, omiaTa sSKOi
MIPOBOJIUTHCS NUISIXOM YTpUMaHHS BaHKOM cyMu KOMicii 3 CyMH BIAIIKOXyBaHHS KOITiB. Po3mip
KOMICii, III0 CAMOCTIHHO CTATYeTbcd BaHKOM 13 CyMH BiIIIKOIYBaHHS KOIUTIB IO ONEpawisix, AKi
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IpOMIUIA B TOProBUX Toukax Toprosist, 3a3HaueHui B 3asiBi PO MPUETHAHHS 10 Y HIBEPCATIHHOTO
JIOrOBOpPY IIpH HajaHHI baHKOM mociyr ekBaiipiHry 1o onepauisM 3 KapTKaMu.

6.6.2. Kowmicis 3a mociayru ExBailpuHry, pO3paxoBY€ThCS BiJl CyMH KOXHOI omeparii,
npoBeneHoi B POS-tepminani 3 Bukopucranusm [1K.

6.6.3. 3asBot0 Mpo MpHUEAHAHHS A0 YHIBEpCAIbHOTO JOTOBOPY NpH HajlaHHI bankoM mocimyr
EKBalpIHTY 1O omepallisaM 3 KapTkaMu Moxke OyTu mepenbadeHa ¢ikcoBaHa IIOMICSAYHA TUIaTa 3a
obciyropyBanns [IK B POS-tepminani. @ikcoBana moMicsyHa 1uiata 3a oocimyroByBanss 1K B
POS-tepminami, CTAryeThes HMOMICAYHO 3a KokHHME POS-tepminan, mepenanuii Toprosiro 3a
aKTOM TpUiioMy-Tiepefadi, SKUH € HEeBIJ'€MHOI YaCTHHOIO YHIBEPCAJIbHOIO JIOTOBOPY, 1
BCTAHOBJICHWH B Micii peanizamii ToBapiB (po0Oit, mociyr) ToproBisg He3aJIeKHO BiJ TOTO, €
BiacuukoM POS-tepminany Toproseups abo bank. V pasi, saxmo POS-tepminanomM KOpUCTYIOTHCS
OcHoBHHUI TOproBenb Ta JlogaTkoBi TOprosii, GpikcoBaHa MIOMICAYHA TIJIaTa 32 0OCIyrOBYBaHHS
[1K B POS-tepminani crsaryerbes TUbku 3 OCHOBHOTO TOPTOBIIS.

®dikcoBaHa mioMicsayHa miaata 3a oociyroByBanHs [IK B POS-tepminani HapaxoByeThCs B
OCTaHHI1 poOounii JeHb KOXKHOTO Micsis micis nepeaadi POS-tepminany (BpaxoBYETbCS MiCSAIIb,
B sikoMy OyB BcTaHoBleHUH POS-TepmiHal 1 He BpaXxOBY€ThCS Micsllb, B IKOMY OyB 3HATHI POS-
tepminan). [lpuenHanssM g0 YHiBepcaibHOTO AoroBopy Toprosemp Ha migcrasi cr. 1071 1K
Ykpainu Ta y BiANOBiAHOCTI 10 3akoHy Ykpainu «lIpo miaTixHi cucTreMu Ta mepeka3 KOIITIB B
VYkpaini» nopydae baHky caMOCTiifHO, B OCTaHHIH poOOYMil IeHb 3BITHOTO (TIOTOYHOTO) MiCSIIIs,
cTAryBaTu (hikcoBaHy MIOMICAYHY TuiaTy 3a oociayroByBanHs [1IK B POS-tepminani 3 ypaxyBaHHSIM
BUMOT a03a1ly rnepmoro 1. 6.6.3. YHiBepcaqbHOTO IOTOBOPY, HUISTXOM CIUCAHHS TPOIIOBUX KOIITIB
3 paxyHKy Toprosi, 3a3HauyeHOro B 3asiBl PO MPUENHAHHS O YHIBEpCAILHOIO JOrOBOpPY INpHU
HaslaHHI baHKOM mocyr eKBalipHHTY IO OmepamisM 3 KapTkamu, abo iHmmMX paxyHkiB Toprosus,
AKi BIAKpUTI abo OynyTh BiIKpUTI B MaiiOyTHboMy B banky (crnucanHs odopmiseTses
MeMopiaibHUM opaepoM). Toproseup 3abe3nedye Ha paxyHKy, 3a3Hau€HOMY B 3asiBl IMpo
NpUEAHAHHS JI0 YHIBEpCAIBHOIO JOrOBOpY IHpH HajnaHHI baHkoM mociyr exBallpuHry o
oreparisM 3 KapTKaMu, ad0 1HIIUX paxyHKax Topro.us, siki BiAKpUTI abo OyayTh BiIKpuUTI B baHky,
Ha 18:00 (3a KuiBchbkuM 4YacoMm) KOXKHOTO OCTAaHHBOTO POOOYOTro JHS MICALS JTOCTAaTHIO CYyMY
IPOIIOBUX KOIWITIB (3riiHO 3 ymoBaMu JlOroBOpy €KBapuHTrYy), abo 3abe3rneuye HaaXOMKEHHS
HEOOX1THOT CYyMHU KOIITIB MPOTATOM TMEPIIUX JABOX OAaHKIBCHKUX JTHIB HACTYITHOTO MICSIIS.

CTopoHU JOMOBWIHCS, IIO Y pa3l HEJAOCTAaTHOCTI KOIUTIB Ha paxyHKy ToproBus, i
norameHHs icCHyto4oi 3a0oproBaHocTi nepe baHkoM 3a HaJlaH1 MOCTYTH 32 JaHUM Y HiBEepCaJIbHUM
JIOTOBOpPOM, cyMa Takoi 3a0oproBaHocTi ToproBus crnucyerbcs baHkoM y mepHioyeproBoMy
HOPSAKY NMPHU HAJAXO/PKEHHI KOLITIB Ha JJaHl paxyHKH, a0o 1HIII paxyHKH TOproBIs, sSiKi BIAKPUTI
a60 OynyTh BiIKpuTi B baHky.

VY Bumaaky, Koiu Ha paxyHKy ToproBus, 1o 3a3HaueHHMi B 3asBi MpO MpPUETHAHHS 10
VYHiBepcallbHOTO JI0rOBOpY MpHU HajlaHHI baHKOM mociayr ekBalpiHTy MO omeparisM 3 KapTKaMu
abo 1HIMX paxyHkax ToOpro.is HEJOCTATHBO KOIITIB JJIS MOTAIIEHHS 1CHYI04O01 3a00proBaHoCTi,
ToproBerns 3000B’SI3y€ThCS  CaMOCTIHHO 3IIMCHUTH TIOTAIIEHHS 3a00prOBaHOCTI, IUISIXOM
nepepaxyBaHHs KOIITIB Ha PaXyHOK 3a00proBaHOCTI (TIPOCTPOUEHOT 3a00proBaHOCTI), 00 NIISIXOM
BHECEHHS TOTIBKOBUX KOIITIB yepe3 kacy banky npotsarom 30 (TpUALSTH KaJeHAAPHUX THIB).

POS-tepminan BBakaeTbcs mepedaHuM Toprosiro/OCHOBHOMY TOPIOBLIO 3 MOMEHTY
nianucands AKTy npuiiomy-niepenadi, abo 3 MOMEHTY BIAIIKOAYBaHHS Ha paxyHOK Toproiis
xo04ab ofHi€ei onepauii, mposeaeHoi uepe3 POS-tepminan (sikigo Toproseus npotsrom 10 poGounx
JTHIB TUCBMOBO He 3asBUB O0aHKY MpPO HETPABOMIPHICTh TAKOTO BiJIIKOYBAHHS).

6.6.4. Y pasi 3aiiicuenns epxatenem [1K B Toprogiit Touni Toprosiis onepaitii ToBepHEHHS
ToBapy, abo OOMiHYy Ha TOBap MEHIIOI BapTOCTi, YA HEBHKOPHUCTaHHsA mociayru (pobdotu) /
YaCTKOBOI'O BUKOPUCTaHHA TOCIHyrH (poOOTH), cymMa omepamii TOBEpPHEHHS MiAJsIrae
nepepaxyBaHHiO Ha paxyHok Jlepxkarens [IK, 3a skoro Oyma 3miiicHeHa omeparis. Jlms
BIJIIIKOAYBaHHs cyMH omnepauii mosepHeHHs [epxkaremo [1K:

6.6.4.1. Toproseup Binmkoa0Bye banky cymy omepariii moBepHEHHS 3a BUPaxXyBaHHSAM CyMHU
koMicii 3a mocnyru EkBalipunry po3mipi, 3a3HaueHOMY B 3asiBi NpO MPUETHAHHS IO
VYHiBepcanbHOT0 J0rOBOPY NpU HaJaHHI baHKOM mociayr eKBapHHTY IO ONeparisiM 3 KapTKaMH.
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[Tpuennanusam 1o YHiBepcaibHOro aoroBopy Toproseus Ha miacrtasi cr. 1071 LK Ykpainu ta y
B1IMTOB1THOCTI 110 3akoHy YKpainu «[Ipo miati>kHi cHCTeMH Ta IepeKas KOIITIB B YKpaiHi» nopydae
Banky caMocCTiiHO yTpUMaTH 3a3Ha4€Hy CyMy 3 HACTYITHUX HAJXOPKEHb Ha KOPUCTH TOPToOBIL,
abo caMoOCTIHO cmucaTH 3 paxyHKy ToproBug, 3a3HaueHoro B 3asBl NPO NPHUETHAHHA 10
VYHiBepcanbHOT0 J0rOBOpY MpU HalaHHI baHKOM MOCIyTr eKBapHHTY IO ONEpaIisiM 3 KapTKaMH,
a0o 1HmuX paxyHkiB Topro.is, siki BiAKpuTi a60 OyayTh BIIKpUTI B MalilOyTHROMY B baHKy.

6.6.4.2. IlepepaxyBaHHsi CyMu NOBepHEHHs Ha paxyHoK Jlepkatens 1K mo omeparisx, ski
OyJIM BUMHEHI 1 1O AKUX OyJIM BiJIIpaBieH] 3BiTHI 1aHi (BUKOHaHO OanmaHcyBanHs POS-tepMmiHany)
10 23:59 (3a KuiBcbkuM uacom) 3BiTHOTO JHsI, BaHk 3/1iCHIOE B CTPOK HE TMi3HIIIE HACTYITHOTO
0aHKIBCHKOTO JTHS 3 JTHS NMPOBeACHHs OanancyBanHs POS-tepMinany.

6.6.5. ¥V pasi, skmo 3a 3anutoMm banky mo omeparii Charge-back, npoBeneniii B Toprosiit
touri Toprosusi, Toproselp He Haga€e B CTPOK, BKazaHui y 1. 6.2.2.13. maHoro YHiBepcaabHOTO
JIOTOBOPY JOKYMEHTIB, IO MiATBEP/UKYIOTh IPABOMIPHICTh IPOBEICHHS Olepalii, a came:
npuMipHUKa deka, oopmieHoro BignosiaHo no Ilopsaky po6oru 3 IIK, mo e Jonatkom NelO
VYHiBepcanbHOTO A0TOBOPY, i, sikmo [epxarens 1K, 6ank-emitent 11K a6o MITC/HIIC, 3rigHo 3
npasuiamu Bignosignoi MIIC/HIIC, noBonate 3000B's13aHHs banky nepepaxyBaTi cyMy omneparii
nokynku Ha kopucts Jepxkarens IIK, Oanka-emitrenta IIK a6o MIIC/HIIC, Toprosems
BiqmkonoBye banky cymy omepanii Charge-back 3a BupaxyBaHHSIM CyMH KOMICIi 32 MOCIYTH
€KBalpUHTY y PO3Mipi, 3a3Ha4€HOMY B 3asiBi PO MPUETHAHHS O YHIBEPCATBHOTO IOTOBOPY TPH
HajlaHHI baHKOM mociyr ekBailpuHIy MO omepauisM 3 KapTKaMmM, a TakoX BHIIauye baHky
KOMIICHCAIIII0 BUTPAT, MOB's3aHUX 3 00poOKkoro omeparii Charge-back y posmipi 500,00 (’sitcot
rpH. 00 Kom.) I'pUBEHb 3a KOKHUI BUIAJOK BUCTABJICHHS Takoro miarexy. [IpueaHanHsM a0
VYHiBepcansHOro noroopy Toprosens Ha mifactasi ¢r. 1071 LK Ykpainu Ta y BiAMOBiAHOCTI 10
3akony VYkpainu «IIpo miaTtikHi cucTeMH Ta Hepeka3 KOWITiB B YKpaiHi» Jopydae banky
CaMOCTIHO yTPUMYBAaTH 3 HaIXOJKEHb Ha KOPHUCTh TOpromiyi, abo Oe3rmocepenHbo 3 paxyHKy
Toprosus, 3a3HaueHOro B 3asBi NpO MPUEAHAHHS 0 YHIBEpCAJIbHOTO JAOTOBOPY MpH HAJaHHI
bankoM mociyr ExBailipuHry mo omeparmisM 3 KapTKamu, a0o 1HIIMX paxyHKIB Toprosus, ski
BiIKpUTI abo OyayTh BiAKpUTI B MailOyTHpoMy B banky, cymy omeparii Charge-back 3a
BHUpaxXyBaHHSAM CyMHM KOMICIi 3a MOCIYrM €KBaWpUHTY y pPO3Mipl, 3a3HA4€HOMY B 3asBl IpO
NpUEHAHHS JI0 YHIBEpCAIBHOTO JOrOBOpY HpH HajaHHI baHkoM mocnyr exkBallpuHry o
oreparlisiM 3 KapTkamu, i cymy BUTpaT baHky, moB's3anux 3 00pookoro omepaitii Charge-back.

6.6.6. Y ToMmy Bumanaky, sikimo ToproBeub HaJaB BCl JOKYMEHTH, IO IMiJTBEPUKYIOTh
MIPaBOMIPHICTh MPOBEJEHHS Orepallii (EK3eMIUIIp Yeka) 1 sIKIo, 3TiHO 3 MPaBHJIAMH BiJIIOBITHOT
MIIC/HIIC, BaHk n0BOAWTH MPaBOMIPHICTH AaHOi omepaiii, Micias 3aBEpUICHHS MNpPOLELYpH
onporectyBaHHs omepaiii Charge-back cyma omepanii mokynku 3a BHpaxyBaHHSIM KOMicli y
pO3Mipi, 3a3HaueHOMY B 3asBl MpO MPHUEAHAHHS A0 YHIBEPCAIbHOTO JOrOBOPY TpW HaJaHHI
BaHkoM mOCITyT €eKBalipHHTY I10 OTIEPAIlisM 3 KapTKaMH, 3apaXx0BY€EThCS 10 HAIXO/DKEHb Ha PaXyHOK
Toprosus, abo 6e3mocepeiHbO Ha paxyHOK ToproBus, BkasaHuil y 3asiBi Mpo MpUEAHAHHS 10
VYHiBEpCaIBHOTO JIOTOBOPY TPH Ha/laHHI baHKOM MOCIyT eKBapUHTY 1O OTEpallisiM 3 KapTKaMH,
y BUIAJKY, SKIIO paHille BOHA Oyia 3apaxoBaHa Ta CIMCAaHa 3 HbOT'O B MPOLIECi pO3IIISAY MUTAHHS
10JI0 OTIPOTECTYBAHHS OTepaIlii.

6.6.7. V pasi, skmo BracHukoM POS-tepminany € Toproseup, 3a nepegauy OOnaaHaHHS
TpeTriM ocobam, nepemimeHHs POS-tepminany (iB) 3a Mexl aapecd MiCIsl BCTaHOBJICHHS,
3a3HayeHoi y 3asBi Ipo NpUEIHAHHS 10 YHIBEPCAIBHOTO J0rOBOpY MpH HajaHHI baHkoMm mocioyr
eKBalpiHTy MO omepalisM 3 KapTkamu, Toproseup crutauye mrpad y po3mipi 4000,00 (wotupu
tucs4i rpH. 00 KOI.) TPUBEHb 3a KOXKEH (akT TaKOro MOpyUIeHHs. Y pasi, Ko BracHUkoM POS-
tepMmiHany € bank, 3a nepenauy O6nagHaHHs TpeTiM ocobam, nepemimennst POS-tepminany (i) 3a
MEXI aJpecu MICI BCTAaHOBJICHHS, 3a3HAueHOi y 3asBl MpO MpUEAHAHHS 10 YHIBEPCAIHHOTO
JIOTOBOPY TpH HajaHHI BaHKOM TOCIIyr €KBaMpiHTy MO OmeparlisiM 3 KapTKamMH, a TaKoX HOoro
BTpPATy, KPAADKKY TPETIMH 0cO0aMHU, pO3yKOMILIEKTyBaHHS Toproseup cruiadye mrpad y po3mipi
Baprocti ObnanHaHHs Ha naTy npuadaHHs baHKoM 3a KOKHUN (akT Takoro mopyuieHHs. Y pasi
ncyBanHa OOnanHaHHs, TPUBEJACHHS HOT0 10 HEHAJISXKHOTo/HEe pobodoro craHy, Topromerb
crutauye banky Bapricth pemoHTy OOnagHaHHS 3TiTHO HAJAHOTO CEPBICHOIO CIyXk0010,
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BU3HAa4YeHOI0 baHKOM, BUCHOBKY Ta paxyHKY Ha peMoHT OOnagHaHHs ab0 MOBHY BapTiCTh HOBOTO
O6nannanns (y pasi, skmo O0aHaHHS HE MIATaE PEMOHTY ).

6.6.8. Y pa3si, skmo ymoBaMu 3asiBU IpPO MPUEAHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY NpPHU
HaJlaHH1 baHkoM mociyr eKkBaipiHTy IO onepawisM 3 KapTkaMu nepeadadyeHo HaaaHHs Toproeuem
3amkku Kmientam - [lepxaremsim [IK AT «AKB «KOHKOP1», cyma 3HMXKH pO3paxoBY€ThCS Bil
CyMH KOXHOI omepartii, mpoBeneHoi 3 BukopuctanusaMm I[1K. V pasi namanus Toprosuem Kiienty
3HIKKH, BaHK 3/IIHCHIOE BIJIIIKOAYBAaHHS CyM OIepaliid y po3Mipi BapTOCTI peai30BaHUX TOBAPIB,
pOOIT 1 MOCITYT 32 BUpAaxXyBaHHSAM HaJaHOT 3HUIKKH.

6.6.9. Toprosers komneHcye banky moHECeHI HUM BUTPATH y pe3yJIbTaTi HECAaHKIIOHOBAHOTO
noctyny no OOmagHanHa [uig oOciayroByBaHHA [IK Ta 31ificHEeHHs IulaTexy 3a JOIOMOIORO
¢anbiuBoi/ Bkpagenoi/ 3aryosienoi [1K 3 Buau Toprosus.

PO341J1 VII. BIIKPUTTS TA OBCJYI'OBYBAHHS MOTOYHOI'O PAXYHKY 3
BUITYCKOM KOPIIOPATUBHUX IIVIATI2DKHUX KAPTOK
3PYYHA KAPTKA» /«NEO ®OII»

Leit po30din pezynroe 83aemo8ioHOCUHU, AKI uHUKaomb Mmixc Kinienmom ma Banxom npu
00C1Y208Y8aAHHI NOMOYHO20 PAXYHKY 3 8UNYCKOM KOPNOPAGMUHUX NIaAmidxcHux kapmok «3PYYHA
KAPTKA»/ « NEO @OII»(0ani 6 pamxax po3oiny VII yvoeo Yuieepcanvroco docosopy — Paxynox
«3PYVUYHA KAPTKA»I«NEO ®@OI1».

7.1. Hna Binkputts Paxynky <« 3PYUHA KAPTKA» / «NEO ®OII»Knient abo
YnoBHoBaxkeHa ocoba Kiienra Hanae banky HacTymHi JOKyMEHTH:

- 3adBy Ha BIOKpUTTS Ta oOcmyroByBaHHs Paxynky «3PYUHA KAPTKA» / «NEO
@OII»(BignosigHo 1o Iacrpykuii HBY «IIpo mopsnok BiAKPUTTS 1 3aKpUTTS paXxyHKiB KIIIEHTIB
0aHKIB Ta KOPECHOHACHTCHKUX paxyHKiB OaHKIB - pe3uAEHTIB 1 Hepe3uaeHTiB» Ne 492 Bifg
12.11.2003p. (13 3MiHaMu Ta JOMOBHEHHSAMHU) Y BHUIUIAJII OKPEMOIrO JTOKyMEHTa ab0 TEKCT 3asBU
Moxke OyTH 3a3HaueHu y 3asBi/3asBi-aHKETI PO NPUEAHAHHS 10 Y HIBEPCAIBHOIO JOTOBOPY MPH
HaJlaHHI BaHKIBCHKOTO MPOAYKTY/IIOCIYTH Y JOBUIbHIM (opMi, ajne 13 30epeKeHHSIM PEKBI3UTIB,
nepeadaueHux HopMatuBHUX AokymeHTax HBY. 3asBa/3asBa-ankera Moske nmopasatucs 10 banky
y BUIJISIAI  €JNEeKTPOHHOTO JOKYMEHTY 3acobamMu 1HGOpMaliiHUX, TEJIEeKOMYHIKAIIIHUX,
iH(hOopMaILiifHO-TeNIEKOMYHIKAI[ITHIX CUCTEM;

- mepemnik oci0, 1o MarwTh HpaBo po3nopsmkarucs Paxynkom Kiienrta (BiAmoBigHO A0
Incrpykuii HBY «IIpo moOpsiiok BIAKPUTTA 1 3aKpUTTs paxyHKIB KII€HTIB OaHKIB Ta
KOPECTIOHACHTChKUX PAaxXyHKIB OaHKIB - pe3uieHTiB 1 Hepe3uaeHTiB» Ne 492 Bing 12.11.2003p. (i3
3MiHaMU Ta JONOBHEHHSIMM);

- JOKyMEHTH (KOmii JOKYMEHTIB, 3aCBIIU€HI B YCTAaHOBJICHOMY TMOPSIKY) Ta iH(OpMaIrito,
SKI BUMAraloThCsl BIJIIOBITHO /10 BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHU, HOPMATUBHUX aKTiB
HanionaneHoro 0anky YkpaiHu, BHyTpIllIHIX JOKyMeHTiB baHky;

- 3asBY PO NMPHUETHAHHA 10 Y HIBEPCAIBHOTO JOTOBOPY MPH BIAKPUTTI MOTOYHOTO PaxyHKy 3
BUITYCKOM KopropatuBHuX miaTikHuX kapTok «3PYUHA KAPTKA» 3rigHo 3 mabioHOM,
HaBeneHUM y Jlogatky Ne8.2 no maHoro YHiBepcalbHOro JOroBopy a0o HajaHHS 3asiBU-aHKETH
npo npueaHaHHs 10 YHiBepcanbHoro ta Ily6miunoro noroBopiB AT «AKb «KOHKOP/» B
Cucremi «InTepuer-bank «NEOBANK» anst Gpisnunux ociO-mignpuemMiiB  (3riiHO 3 MIa0JIOHOM
HaBegeHNM y Jlomatky Nel.7 no naHoro YHiBepcasibHOTO J10roBOpY) I KapTku «NEO ®OIly;,

KnienT BigmoBimae 3a IOCTOBIpHICTh HadaHoi HUM baHky iH(opmallii Ta TOKYMEHTIB Ta
3000B‘s3y€ThCSl HEBIAKIAAHO 1H(GOpMyBaTH baHK y BUMaaky iX 3MiHM 3 HaJaHHIM HaJIEKHUM
YIHOM O()OPMIICEHUX JIOKYMEHTIB Ha MiATBEPKEHHSI BIAMOBITHUX 3MiH.

7.2. bank Bunyckae Kaptku no Paxynky «3PYUHA KAPTKA» / «NEO ®OIll»nns
HepxareniB npotsrom 7 (cemu) poOoUuX AHIB miciast mojgaHHs 10 banky:

- 3agBU-AHKETH Ha BUITYCK KOPIOPATHBHOI TUIATIXKHOI KapTKu, mianucaHoi Kiientom 3a
¢dopmoto, 3rigHo 3 mabdbaonom, HaBeAeHUM y Jlogatky Ne9 no manoro YHiBepcalbHOTO JI0TOBOPY
abo HajaHHA 3asBU-aHKETH MPO MpHUETHAHHS 0 YHiBepcanbHOro Ta [lybmiunoro gorosopiB AT
«AKB «KOHKOP/l» B Cucremi «Iarepuer-bank «NEOBANK miist izuanaux ociO-mianpreMIIis;

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 80 3 195.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

- 3asBU-aHKETU Ha BHUITYCK KOPIIOPATHUBHOI miaTi>HOi kapTku B Cucremi «IHTepner-bank
«NEOBANK, 3rigno 3 mabmonom, HaBeneHuM y Jomatky Ne 9.3 no manoro YHiBepcaabHOTO
JIOTOBOPY;

- 3asiBU—aHKETH Ha IepeBUIIYCK KOPIOPAaTUBHOI IUIaTiXkHOI KapTku B Cucremi «IHTepHeT-
Bbank «NEOBANKW, 3rigHo 3 mabnonom, HaBegaeHuM y Jlogatky Ne 9.4 1o qanoro YHiBepcallbHOTO
JIOrOBODY;

- JIOKYMEHTIB, HaJaHHS SKUX BIANOBIAHO 0 YMHHOTO 3aKOHOJABCTBA BUMAraeThCs JUIS
3niiicHeHHs iaeHTudikaiii Ta Bepudikarii [epxarenis.

7.3. Kaprkm 1 IIIH-xogum  HagaroThCS/HANpaBISAIOThCS  JlepxkaremstMm  0COOHCTO.
[TpencraBuuk /[lepxkarens mae mpaBo oTpumatu KapTky — 3a  JOBIpPEHICTIO, 11O BMJaHA
JlepkareneM Ta MOCBiJU€Ha y BCTAHOBJICHOMY 3aKOHOJIAaBCTBOM MOPAIKY. Y TakoMy pasi bank He
HEce BIJANOBINANBHOCTI 3a IPOBEIECHHS oOnepaliil 3 BUKOpUcTaHHAM Takoi KapTku, BumaHoi
NPEJCTaBHUKY 3a JIOBIPEHICTIO.

7.4. Ha 3BopotHoMmy Oorii Kaptku oapasy »x micis ii orpumansns, Jlepxartens Kaptku B
CIEIIAIBHO BiJBEACHOMY JUISI IIBOTO MICIIi TIPOCTABJISIE 3pa30K CBOTO ITiJIIHUCY.

7.5. bank BigkpuBae PayxyHok «3PYUHA KAPTKA» / «NEO ®OII»BUKIIOYHO B
HaIlOHAJIBHIN BaJIOTI.

7.6. ITpu Bigkpurti Paxynky «3PYUHA KAPTKA» / « NEO @OI1» KnienT BU3Ha4ae craTyc
(Bun) paxynky u Bamory Paxynky «3PYUHA KAPTKA»/ «NEO ®OIl», npo 1o BKazye B
3asBi/3asBi-aHKET1 PO BIAKPUTTS MOoTOoYHOro paxyHky. Paxynoxk «3PYUHA KAPTKA» / «NEO
@OI1» nae MoxnuBicTh KitieHTy 31ifiCHIOBaTH 32 UM PaxyHKOM Oy/Ib-sIKi pO3paxyHKOBI oreparii
B PaMKax YMHHOI'O 3aKOHO/AaBCTBA B TOMY YHCII 3 BHUKOPHCTAHHSIM KOPIIOPATUBHOI IUIATIXKHOT
KapTKH, IO BHUITYCKAE€ThCS 10 JaHoro Paxynky. Pexxum QynkuionyBanus Paxynky «3PYUYHA
KAPTKA» / «NEO @OII» Bu3HaYa€ThCSI YUHHUM 3aKOHOJJABCTBOM Y KpaiHHU.

7.7. KiieHT 0OCITyroBy€ThCS 3a AIFOYUMH Ha MOMEHT HaJaHHS nociayr Tapudamu, 110
3a3HauyeHi B TapudHoMy makeTi sSKMi BKa3zyeThsl y 3asiBi MO MPUENHAHHS A0 YHIBEPCAIbHOIO
JIOTOBOPY TIPH BIIKPUTTI MOTOYHOTO PaxyHKy 3 BHITyCKOM KOPHOPATHBHUX IUIATIKHHUX KapTOK
«3PYUYHA KAPTKA» abo y 3asBi-aHKeTi Npo NMpHeIHAHHSA A0 YHiBepcaibHOro Ta Ily6niyHoro
noroBopiB AT «AKB «KKOHKOP/I» B Cucremi «Intepuer-bank « NEOBANK» nis hisuunux oci0-
nianpuemMiiB  (3rigHo 3 mabnoHoMm HaBeneHuM y Jlomatky Nel.7 mo manoro YHiBepcalabHOTO
JIOTOBOPY ).

7.8. 3a xopuctyBaHHs komtamu KitieHra, siki 3HaxosaTbes Ha Paxynky «3PYUHA KAPTKA»
/ «NEO ®OII» bank HapaxoBye IPOLEHTH B po3Mipi, 3a3HadyeHOMY B TapupHOMY Makeri, SIKIIO0
HapaxyBaHHsI IIPOLEHTIB nepeadadeHo TapudHuM makeToMm.

7.9. Omneparii 3a Paxyakom «3PYUHA KAPTKA» / «NEO @OIl», sixi 3MiHCHIOIOTECS 0e3
BUKOPUCTAHHS KOPHOPATUBHOI IUIATLKHOI KapTKH, BUKOHYIOTHCS y TOPSJIKY Ta Ha yMOBax sKi
Bm3HadueHix y Poszmim Il manoro VYwiBepcampHOro moroopy. IlpaBa, o000B’s3kM Ta
BianoBinaneHicTe CTOpiH mpu obcmyroByBanHi Paxynky «3PYUHA KAPTKA»/ «NEO @OIl»
Bu3HadeHi y Po3mimi Il manoro YHiBepcaabHOTO AOTOBOPY.

7.10. Hopsnok nigkmoueHHs Paxynky «3PYUHA KAPTKA» / «NEO @OIl»no Cucremu
JTUCTaHIiiHOTO 00cimyroByBaHHs «IHTepHEeT-bank «icON business» BuzHauaeTtbes Pozpimom 1V
JaHoro YHiBepcajgbHOro jgoroBopy. llpaBa, o000B’s3kM, BiAmoBigadbHicTh CTOpiH HpHU
BUKopucTaHHl Cucremu nucraHiiiiHoro o6ciayroByBaHHsA «lHTepHeT-bank «icON business»
Bu3HaueHi B Po3aini |V manoro YHiBepcaibHOTO JOTOBODY.

7.11. Tlopsinox minkimtoueHHss Paxynky  «NEO @OIl» B Cucremi «lurepner-bank
«NEOBANKY» Buznauaetscst Po3ainom X maHoro YHiBepcaibHOTO gorosopy. IIpaBa, 000B’s13kH,
BianoBinansHicTh CTopiH npu BukopuctanHi Cucrtemu «IHtepHer-bank «NEOBANK) Bu3naueni
B Po3mini X manoro YHiBepcalbHOTO I0TOBODY.

7.12. Omnepanii 3a Paxyaxkom «3PYUHA KAPTKA» / «NEO ©OIl»,nipun BUKOHAHHI SKHX
BUKOPUCTOBYETHCS KOPIOPATHBHA IUIATKHA KapTKa, 3IMCHIOTHCS Yy TOPSAKY Ta Ha YMOBax,
BU3HavueHuX y Po3aini V nanoro YHiBepcaabHOIO IOTOBOPY, 3a BUKIIOUeHHMS 1. 5.3.24 Po3niny V
JaHOTO YHiBepcanbHOTO oroBopy. [IpaBa, 000B’ 513k Ta BiAMOBIAAIBHICTE CTOPIH NP MPOBECHI
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orepauiid 3 BUKOPUCTAaHHSIM KOPIIOPATUBHOI IUIATIXHOI KapTKH BHU3Ha4YeHi y Po3nini V' maHoro
VYHiBepCcalbHOTO 10TOBODY.

7.13. Tlopsmox 3minm Tapudis 3a Paxynkom «3PYUHA KAPTKA» / «NEO
@Ol yananoriuanii mopsaaky 3minu Tapudis, mo BuzHaueHuid st TapudiB Ha 00CITyroByBaHHS
€JIEKTPOHHUX TUIaTLKHUX 3ac00iB (IlmaTti>kHoi KapTKH).

[TpouenTu 3a 3anumkamu Ha PaxyHky «3PYUHA KAPTKA» / « NEO @OI1»HapaxoByHOThCS
Ta CIUIAYYIOTHCS y MOPAAKY BU3HaueHoMy uis Paxynky Posapinom V  nmaHoro YHiBepcaabHOTO
JIOTOBOPY.

7.14. Tlopsinok 3akputta Paxynky «3PYUHA KAPTKA» / «(NEO @OIl» ananoriunuit
nopsAaKy 3akpuTTs Paxynky, o BusHauenuii Pozainom V nanoro YHiBecalbHOTO J10TOBOpY.

PO3A1JI VIII. HOPAJOK TA YMOBU HAJJAHHA BAHKOM IMOCJIYT
IHTEPHET - EKBAWPUHI'Y

Leti po30in pezyntoe 83aemosionocunu mioic bankom ma Topeosyem 3 nposedents niameorcie
i po3paxyHkié 3a onepayiamu, ki 30iucHeni uepe3 Caum Topeosys mixc Topeosyem ma
lepocamensamu 3 eukopucmarnmsim I1K.

8.1. 3aranbHi nosoxxeHHs1

8.1.1. B mopsnky Ta Ha yMOBaxX, BHU3HAUEHUX JaHUM YHIBEPCAIbHUM JOTOBOPOM,
Toproseis 3000B’s13yeThest depes Cait Toprosis npuiimat 1o omtati [IK [Tnarikaux cucrem,
nepemik AKUX BU3HaueHU# y 3asiBi Mpo MpUEIHAHHS 0 Y HIBEPCAIBHOIO J0rOBOPY MpH HagaHHI
bankoMm nocnyr [HTepHET- ekBaiipunry (Jomarok Ne 12.2. o nporo YHiBepcaIbHOTO JOTOBOPY), a
ExBaiip 3000B’s13yeTbcsl 3a0€3MEUUTH MPOBEICHHS PO3pPaxyHKIB 3a OMEpalisMH, sKi 311HCHEH]
yepes Caiit Toprosist misk Toprosuem Ta Jlepxkarensmu 3 BukopuctantsMm 1K (y pamkax po3giry
VIII poro YHiBepBaapHOTO JOTOBOPY, Aaii — [lociyrn).

8.1.2  Hapannsa Exsaiipom I[locnyr 3miliCHIOETBCS 3 JOTPUMaHHSIM BUMOT 3aKOHOJIaBCTBA
Vkpainu, [IpaBun T1IaTDKHUX CHUCTEM Ta IHIOUX JOKYMEHTIB/PO3MOPSIKEHb BUIAHHHUX
[TnaTiHUMU CHCTEMaMH, a TAKOX YMOB JIAaHOTO Y HIBEpCaJIBLHOTO JOTOBOPY.

8.1.3. Eksaiip 3abe3neuye iHpopmauiiHy MATPUMKY TOproBus 3 NMUTaHb BUKOHAHHS
JIaHoro YHiBepcallbHOTo 1oroBopy uepe3 Konrakt Llentp.

8.2. IIpaBa Ta o0060B’s13xu CTOPiH

8.2.1.  ExBaiip 3000B’s13y€TbCs:

8.2.1.1. 3abe3mneunTH 11I0000BE MTPOBEICHHS ABTOPHU3AIlii B peKUMi peasibHOTo yacy (On-
line ABTOpu3anito) onepauiit 3 Bukopuctanusam 1K, mo 3xaificHiorotses [epxarensmu yepe3 Caift
Toprosus.

8.2.1.2. 3piiicHIOBaTH TIepeka3 TPOLIOBUX KOIMITIB MO OMNepamisM, IO 3HiHCHIOIOTHCS
Hepxatensmu 3 BuxkopuctanHsMm [IK nHa Caiiti ToproBus 3a BupaxyBaHHsIM Kowmicii Eksaiipa,
3a0oproBanocTi ToproBus nepexn baHkoMm 3a IHIIMMM JIOTOBOpaMH (AKIIO TepeadadyeHo B
3asBi/3miHax 10 3asBH), Ha paxyHOK Toprosus a0o 1HIIMI paxyHOK, Ha yMOBax, 3a3HaU4€HUX B y
3asaBi/3miHax A0 3asgBH MpO NMPHETHAHHSA O YHIBEpCAJbHOrO JOTOBOPY MpH HajaHHI baHkom
nociyr [HTepHeT- eKBalpuHTY, y BATIOTI YKpaiHu Ta B TEPMIH yacy 1o 3a3HadeHuit B Jlonatky No
12.2. uporo YHiBepcalibHOTO JOTOBOPY, SKIIO JaTa Mepeka3y I'pOIIOBHX KOIITIB MPUIAAAe Ha
HepoOOoYi JIH1, TO BIIPOJIOBXK HACTYITHOTO pOOOYOTO JTHS.

8.2.1.3. HagaBatu ToproBuio MI0ICHHO B €JIEKTPOHHOMY BUTJISI 3BIT 32 MIPOBEJICHUMH Ta
BIJIIIKOJIOBAaHUMH OIepallisiMu 3 1HGOopMaIi€o Mpo cyMy omnepaiii Ta cymy komicii ExBaiipa Ha
€JIEKTPOHHY CKPUHBKY Ta JI0/1aTKOBI 3BITH Y BIJIMOB1/Ib Ha 3alTUT TOPToBIIsI 32 HEOOXIJHUN Tepiof
(micsib b0 KBapTan).

8.2.1.4. Y Bunaaky IlpununenHs/TumuyacoBoro npunuHeHHs npuiiManus [IK yepes Caiit
Toprosus nosigomiATé Toprosus 3 AHA (PAKTUYHOTO MPU3YITUHEHHS.

8.2.1.5. Ilpuiimatu yuyacTh y po3CiiTyBaHHI (paKTiB maxpaiicTBa Mpu NpoBeIEHHI oneparii
3 BukopuctanHsaM I1K gepe3 Caiit Toprosus.

8.2.2. Exsaiip mae npasBo:
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8.2.21 OrpumyBatu Bix ToproBus, y CcTpoK, mnepeadadeHuil UM YHiBepcalbHUM

JIOTOBOPOM, Ta TIEPEBipATH iH(OpMaIito , HEOOXiIHY B MeXaX JJaHOTO Y HIBEpCaIbHOTO JOTOBOPY.

8.2.2.2. Bumararu Bix ToproBisi MOBEepHEHHsSI CyMH KOIUTIB, Y CTPOK HepeadadyeHuil num
VYHiBepcalbHUM JI0TOBOPOM, Y HACTYITHUX BHUIIIKaX:

e cymu, crnucani 3 ExBaiipa 3a posnopsupkeHHsmu MIIC/HIIC a6o OGaHKiB-eMITEHTIB 3a
omnepauisamu, 3aiicHennMu Ha Caiiti ToproBus 3 Bukopucranusm I1IK, y Tomy umcmi 3a
onepanismu Charge-back;

e cyMH, 1110 OyJiM TOBTOPHO 200 MOMUJIKOBO 3apaxoBaHi Ha pPaxXyHOK Topro.uis;

e cymu 3a HenificHuMu onepariisimu;

® [I0BHI CYyMU KPEAUTOBUX 3apaxyBaHb, 110 € Pe3yJbTaTOM ONepalliii 3 MOBEPHEHHs KOIITIB
(KpeauTyBaHHS paxyHKa BJaCHHKA PaXyHKY B pe3y/bTaTi IOMUJIKOBUX OIepalliii abo onepariiid, 1o
BUHUKJIA HE 3 BUHU BJIIACHUKA PAXyHKY);

e cymu, cnucani 3 Eksaiipa 3a posnopsmxenusmu MIIC/HIIC, sk mrpadu MITC/HCII,
HakJageHi Ha ExBaiipa mmo omepartism, 3aiiicieHuM Ha Caiiti Toprosiy, miaTiH Ta Komicii
MIIC/HIIC 3a cynpoBomkentst Charge-back.

8.2.2.3 CamocCTiiHO yTpUMyBaTH KOWITH 3TiqHO NTyHKTY 8.2.2.2. 3  BIALIKOAYBaHHSA
Topro.iro 3a MOTOYHUMH OTIEPAITiSIMH.

8.2.2.4. 3a pesynbTaramu MOHITOPUHTY abO B pa3l MacoBOrO OCKApKEHHS TUIATIKHHUX
onepaniii Jlepxarensimu, bankamu-emirenramu ta/a6o MITC/HIIC:

e HanpaBUTH TOPTOBITIO TMCEMOBI 3aCTEPEIKEHHSI 00 BUSBJICHUX MTOPYIICHb;

® TEpMIHOBO TPU3YIHHUTH, OOMEXUTH a00 MOBHICTIO MPUITMHUTH MPOBEICHHS aBTOPH3AIIii
omnepariit uepe3 Cailt Toprosus.

8.2.2.5 TIlpoBoautu nepeBipky Caiity Toprosus ta Monitopunr onepaniii 3 [1K na Caiiri
ToproBust 3 METOI 3JIHCHEHHS KOHTPOJIO 3a JOTpUMaHHSAM TOproBueM MOJOXKEHb LbOTO
VYHiBepcanbHOTO 0TOBOPY Ta/abo nmpasua MITC/HIIC.

8.2.2.6 Buwmaratu BHeceHHs 3MiH 10 CaiiTy Toprosiisg 3 METO0 YCYHEHHS MOPYIIEHb 1IbOTO
VYHiBepcanbHOTO 0TOBOPY Ta/a6o npasun MITC/HIIC.

8.2.2.7 BcraHoBiroBaTu niMiTH Ha mpoBefeHHs omnepaiiii 3 I1IK na Caiiri Toprosus ans
NOTepEeIKEHHS IPOBECHHS IaXpalChKUX OIepallii.

8.2.2.8 PozipBatu [lorosip [HTepHeT-€KBalipUHTY Yy BUIAJAKY BIIMOBHM TOProBIs HaaaTH
HeoOX1/1H1 JJOKYMEHTH Ta iHpopMallito, abo NMpu HABMUCHOMY HaJaHHI HENPaBIMBUX B1IOMOCTEN
npo ce0e, MonepeaHbO MOB1IOMUBIIN TOProBus Npo JaTy po3ipBaHHS, HE Mi3HIIIE HIXK 32 3 (TpH)
po0ouux JHI.

8.2.2.9 ImimitoBatn 3MmiHy Tapu¢iB 3a omnepamisMd MO HAJAHHIO MOCIYT I1HTEpPHET-
€KBalPUHTY, MOB1AOMHUBIIH TIPO 11e Toprosils He mi3Hime HiX 3a 10 (1ecsaTh) KaleH apHUuX THIB 10
natu noyatky Aii HoBux Tapudis. HoBi Tapu¢u BcTynaroTs B cuity micis mignucanis CTopoHaMu
BIJIMOBITHUX 3MiH 710 3asBU TIPO NMPUEAHAHHS 0 YHIBEPCAITHHOTO JOTOBOPY MU HajaHH1 bankom
nocnyr [arepHeT-ekBaiipunry (omgatok Ne 12.3. 1o uporo YHiBepcaabHOTO IOTOBOPY ).

8.2.2.10 be3 x0omHHX OOMEXKEHb Ta TOMEPEAHHOTO Y3TO/KEHHS HaaaBaTH iHGOpPMAIio
yneHaMm [lnatixHUX cucTeM, B ToMy uHcii 3acobamu cepBicy Exchange-Online, mpo Oyab-sxi
HE3aKOHH1 UM Hey3rokeHi 3 ExBaiipom nii 3 Bukopuctanuam 1K 1is npunuHeHHs uu 3ano0iranHs
MOYJIMBUM IIAXPaiCbKUM OTIepaLlisiM.

8.2.2.11 BumaraTu po3MIilllEeHHsI TapaHTIHHOrO Jeno3uTy B pa3i 3ailcHEeHHsS Toprosiem
BUCOKOPM3HKOBOI (Ha po3cyn ExBaiipa) mismpHOCTi. KpuTepii, 3a sSIKUMH JisSIbHICTE BU3HAETHCS
BHCOKOPU3HKOBOIO, BU3HAYAIOTHCS Ta 3aCTOCOBYIOThCSI baHkom camocTiitHo. Po3Mmip rapanTiiiHoro
JIETIO3UTY Ta TEPMiH HOro pO3MIIIEHHSI BU3HAYAIOThCS baHkoM.

8.2.2.12 ButpebyBatu y Toproeisg (ocoOu, mnpeactaBHUKa ToOpro,is) AOKYMEHTH 1
BIIOMOCTi, HEOOXimHi ansi 3aiiicHeHHs iaeHTu(ikamii Ta/abo Bepudikamii (B ToMy YuCHi
BCTAHOBJICHHS 1IeHTU(DIKAIMHNX JaHUX KIHIEBUX OeHedilllapHUX BIIACHHKIB (KOHTPOJIEPIB) Ta
JOKYMEHTH, WIO MiATBEP/UKYIOTh HAsBHICTb CTPYKTYpH BiacHOcTi TOproBist), aHamizy Ta
BUSIBJICHHS (DIHAHCOBMX OMeEparlid, IO MiIAraloTh (iHAHCOBOMY MOHITOPUHTY, Ta I1HIII
nepeadaveHi 3aKOHO/IaBCTBOM JIOKYMEHTH Ta BIZJOMOCTI, sKi BUTpeOye BaHk 3 MeTOI0 BUKOHaHHS
BUMOT 3aKOHOJIaBCTBA, SIKE PETYJIIO€ BITHOCHHM Yy c(epi 3amobiranHs yeramizaiii (BiAMHUBaHHIO)
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JOXOJIB, OJEpKaHUX 3JI0YMHHUM IUIAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (hiHAaHCYBAaHHIO
PO3MOBCIOKEHHSI 30p0Oi MacOBOT'O 3HUIIICHHSI.

8.2.2.13 3ynuHuTH 3AIMCHEHHS Mi03pinoi(ux) ¢iHaHCOBOI (MX) omeparllii (omepariii), siKi
MICTATh O3HaKHW, nepemdadeHi crarrero 21 3akony Ykpainum «IIpo 3amobiraHHs Ta NPOTHIIIO
nerainizanii (BiIMUBaHHIO) JOXO/IB, OJIEPKAHUX 3JOYMHHUM LUIAXOM, (DiHAHCYBAaHHIO TEPOPUIMY
Ta (piHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30p0i MacoOBOI0 3HUIIEHHS», Ta/ab0 (iHAHCOBI omeparii i3
3apaxyBaHHS YM CHHCAHHS KOIITIB, IO BiOyBAaeThCS B pe3yNbTari i, AKI MICTATh O3HAKH
BYMHEHHS KPUMIHAIBHOTO MTPABONOPYIICHHS, BU3HAUYCHOr0 KprMiHAIBHUM KOJIEKCOM YKpaiHu.

8.2.2.14. BimMOBUTHCS BiJi BCTaHOBJCHHS (TIATPUMAHHS) MUIOBHUX BiJIHOCHH/BIIMOBHTHU
KIIIEHTY y BIJKPUTTI paxyHkKa OOCIyroByBaHHi), y TOMY YHCII IIISXOM PO3ipBaHHS IUIOBHX
BIJTHOCHH, 3aKPHUTTS paXyHKa/BiZIMOBUTHUCS BiJ MPOBEACHHS (hiHAHCOBOI oreparii Ha mijacTasi cT.15
3akony Ykpainu «IIpo 3amobiranHs Ta mpoTHIIO Jeraiizalii (BiIMUBAaHHIO) TIOXOiB, OJCPKaHUX
3IOYUHHUM NIISIXOM, (iHAHCYBAaHHIO TEpOpuU3My Ta (iHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi
MacOBOT'O 3HUIICHHSD) .

8.2.2.15. BinMoBUTHCS BiJ BCTAaHOBIEHHS (MIATPUMAHHS) IIJIOBUX BIAHOCUH (y TOMY YHCI1
HUISIXOM PO3ipBaHHS JUJIOBUX BITHOCHH) a00 mpoBeneHHs (iHaHCOBOI oreparii y pa3i HeHa aHHS
KrnienToM HEOOXiIHUX ISl MPOBEICHHS HAJIEKHOI MEPEeBIPKU JOKYMEHTIB Ta BimomocTel abo
BCcTaHOBJICHHsI KITIEHTY HEMPUAHSATHO BUCOKOT'O PU3HKY 32 Pe3yJIbTaTaMH OIIHKH YU ITEPEOIIHKU
PU3HKY.

8.2.2.16. BinmoBuTHCs Bin mpoBeAcHHS (iHAHCOBOT omeparii y pa3i HeHananHs KimienTom 3a
3anuToM baHKy JOKYyMEHTIiB, HaJaHHs/TIEpeBipKa SKUX Mepe] 31iHCHeHHAM (iHAHCOBOI omepartii
BUMAaraeThbcs YMHHUM 3aKOHO/IaBCTBOM Ta/a00 HopMaTUBHUMU akTamu HBY .

8.2.2.17. 3amMOpO3WTH aKTUBH, IIOB’si3aHI 3 TEPOPU3MOM Ta HOro (PiHAHCYBAHHSM,
PO3MOBCIOKEHHSIM 30p0i MacoBOro 3HMILEHHS Ta Horo (iHaHCYBaHHSIM Ha MiJCTaBi CTAaTTi 22
3akony Ykpainu «IIpo 3amo0iranHs Ta mpoTUAiIO Jerani3aiii (BiIAMUBaHHIO) T0XO/AIB, OJIepP>KaHUX
3JIOYUHHUM IIJISIXOM, (IHAHCYBaHHIO TEpOpU3My Ta (IHAHCYBAaHHIO PO3MOBCIOIKEHHS 30poi
MacoBOI'0 3HUIIEHHS» 0€3 MOoNepeIHbOro MOBIOMIIEHHS KileHTa(ocobu). JleakTuByBaTu TepMiHal
Ta posipBaT JloroBip HagaHHsS HOCIYr IHTEpHET- eKBalpIHTY Y pasi BIACYTHOCTI NMpPOBEACHHS
ormepailiii mo TepmiHanmy (aMm) IpoTArom 2 (ABoX) ado OLIbIIE MICSIIIB.

8.2.3. Toproseus 3000B'A3y€ThCS:

8.2.3.1. JlorpumyBaTucs TOJOXKECHb I[HOTO YHIBEPCATHHOIO JIOTOBOPY Ta TIPABHII
MIIC/HIIC.

8.2.3.2 Ilpwmitmaru I1K nwime 3 MeTOI0 OTUTaTH TOBapiB/poOiT/mocayr ToproBiis BiAMIOBITHO
70 Buay AisibHOCTi ToproBus, 1m0 3a3HadeHui B 3asiBi MPO NpPUEAHAHHS 10 YHIBEPCAIbHOIO
JIOTOBOPY IpH HaJlaHHI bankoM nociyr IHTepHeT- eKkBalpuHTY .

8.2.3.3 3abe3neuntu HasBHicTh, Ha Caiiti ToproBus nmorotumiB Ilmarixkuux cucrem, 1K
SKUX TIPUMUMArOThC TOProBIieM /10 OIJIaTH, JIOTOTUITIB TIAThKHUX mporpaM «Verified by Visa» Ta
«MasterCard Secure Code», a Takox iH(opmarlii mpo:

(a) ToBap/pobOTY/MOCTYTY, 110 Peai3y€eThbCs/BUKOHYETHCS/TIPOTIOHYETHCS TOPTOBIEM;

(6) nopsimok noepHeHHst Jeprkatento [IK komTiB y BUnaaxy moBepHEHHS HUM ToBapy a0o
BIIMOBH B1J] BUKOHaHHSI poOIT/TIOCIIYT, BapTICTh sIKUX Oyia oruiadeHa 3 BukopucranusaMm [1K uepes
Caiit Toprosus;

(B) mopsimok orpumanHns lepxarensmu 1K Bignosiael Ha nmpoOaeMH1 MUTaHHS Ta JOIOMOTH
y 3AiiicHeHi omnatu ToBapy/pobotu/ mociyru Toprosus 3 BuxopuctanusMm IIK uyepes Caiit
Toprosus (HomepH TenedoHiB, apecy eIeKTPOHHOI MOIITH TOLIO);

(T) BapTicTh TOBapy/BUKOHAHHS POOIT/HAAAHHS MOCIYT Y HAI[IOHANBHIN BAIOTI YKpaiHy;

(r’) MOpsIOK AOCTaBKX TOBAPY/BUKOHAHHS POOIT/HAaHHS TIOCIYT;

() micie3HaxokeHHs: Topro.iis, Horo KOHTAKTHY 1H(QOPMAIIiTo;

(e) momiTHKY HEpo3royoeHHs faHuX rnpo Jepxkarenis Ta [1K;

() HasBHicTh 3axucty naHux IIK mpu 3xilicHeHHi omeparii 3 i BUKOPUCTaHHSAM B MEpexi
[aTepHer.
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8.2.3.4 be3yMOBHO BUKOHYBAaTH BUMOT'H 3aKOHO/IaBCTBA YKpaiHU, 1aHOTO YHIBEpCAIbHOTO
norosopy, [IpaBuin miaThKHUX CHUCTEM, a TakoX BUMoru ExBaiipa, y TOMy 4uCII BUMOTH, SIKi
IPYHTYIOTBCS Ha JOKYMEHTaX/pO3MOpsKEHHAX, oTpuManux ExBaiipom Bin IlnaTikHUX cucTeM.

8.2.3.5. BukopucroByBatn musa 3zaiiicHenHs uepe3 Cait ToproBus omepamii 3
BukopuctanHsMm [IK nwme TexHomoriro MpoBENeHHS IUTATEXIiB, $Ka JIO3BOJICHA IIHM
VHiBepcaJlbHUM JOrOBOPOM, a TaKOXK CIocoOu B3aeMonli 3 cucreMamu EkxBaiipa, nmpoTokonu Ta
cneuudikarii, o nomnepesHbo y3romkeni 3 Exkaiipom.

8.2.3.6. Mlo 3mificHenHs onepairii 3 Bukopuctanusm [1K uepe3 Caiit Toprosis (a Takox a0
HAJaHHS TIOCITYTH/BUKOHHS  POOIT/BiINIPABKU/BIIBAHTAKCHHS TOBapy), onepxkyBatu Kop
aBTopm3alii BUKIOYHO uepe3 I[lmarixkHmit cepBep Bu3HaueHoi Exsaiipom Ilporiecunrosoi
ycraHoBu. Toprosellb He Mae TpaBa 3BepTartucs 3a KogoMm aBropmzarii A0 IHIIMX IJIATIKHUAX
LIEHTPIB Ta JKEPe.

8.2.3.7. He minBumryBaTH 1iiHy Ha TOBap/poOOTY/MOCIYTY, SKIIO OIJaTa BapTOCTI TaKOTro
TOBapy/pobOoTH/MOCIyTH 3iHCHIOEThCS JlepxkaTenemM 0e3roTiBKOBUM HUIAXOM 3a fornomMororo 1K,
a HE TOTIBKOIO.

8.2.3.8. 3aiiicHioBaTH onepailito 3 BukopuctanHsaM [1K Ha moBHY cyMy MOKYNKH/BUKOHAHHS
poOiT/HaaHHS TOCTYTH, BKIIFOUATH JI0 Hel BCi HEOOXIHI MOAATKH, IUIATEX1, KOMICIi Ta 1HIIe.

8.2.3.9. 30epiraTu B TaeMHHMIII 1HGOPMAIIitO 111010 TeXHOJIOT11 MPOBEAECHHS IIATESKIB, TaAHUX
npo [epxarens IIK, manni IIK epxareniB (momep IIK, crpok naii IIK, IlpizBuma Ta im’s
Hepxatensa, Kon CVV2/CVC2), nmaponi [HepxareniB I1K nns kopucryBanus Caiitom Toprosis
TOIIO, 3a0e3MEeYuTH 3aXHUCT Ta HEPO3TOJIOMICHHS Takoi iHdopmarii 6e3 3roam Expaiipa.
3a0e3neynTy BUKOPUCTAaHHA Ili€l iH(opmamii BukitouHo ToproBuem/mpaiiBHuUKaMu Toprosiyg,
SKMM BOHa HEOOXiIHAa JUIi BHKOHAHHS CBOIX CIYXOOBHX/ITOCAaJOBHX OOOB‘SA3KIB Ta 3a yMOBH
HajaHHA TakuM ToproBueM/ mnpamiBHUKaMu ToproBus 3000B‘s3aHb NpO 3axXUCT Ta
HEpO3roJIolieHHs iH(popMallii, sika iM cTasa Bigoma rpu oociyropysanHi [1K Jlepxxarens.

8.2.3.10. He xomiroBatu peksizutu [IK Ta He BHOcuTH moBHOro Homepa 1K 10 oGmikoBux
KHHT Ta/a00 /10 eJIEKTPOHHUX 0a3 JaHUX, KOMIT'IOTEPHHUX Mporpam ToprosIis TOIIO.

8.2.3.11.3niiicHIoBaTH 30epekeHHs BCiel HasBHOI iH(POPMaLlii/TOKYMEHTIB, MOB'A3aHOI/UX 31
3niicHernMu gepe3 Caiit Toprosus omneparisimu 3 BukopuctanasM [IK mpotsrom ve menme 20
(mBamIsITH) KaJeHIAPHUX MICSIIIB 3 MOMEHTY 31ilicHeHHs onepartiii 3 [TK gepes Caiit Toprosiis.

8.2.3.12.KoHTpotoBaTH HAJIXO/DKEHHS IUIATEXIB 1, Y pa3i BUSBICHHS 3a00proBaHOCTI,
HeraitHo npoingopmyBaTH 1po 1e ExBaiipa.

8.2.3.13.TIucemoBo moBigomisiTi ExBaiipa mpo 3MiHy CBO€i HOMTOBOI Ta/abo eIeKTPOHHOI
azpecy, OaHKIBCBKMX PpEKBI3UTIB, OpraHi3aliiHO-IpaBoBOi (opMH UYM MICIE3HAXOKEHHS,
OPUMHATTS pILIEHHS PO TNPUIUHEHHS, NOPYLIEHHS CIpaBH Ipo OaHKPYTCTBO, HE Mi3HILIE 5
(’STH) KaJIeHJAApHUX THIB 3 MOMEHTY BBEJIEHHS B JiI0 3a3HaYeHMX 3MiH. [lo 1aTh oTpUMaHHs
bankoMm BIAMOBITHOTO TIOBIOMJICHHSI, OCTaHHI BiJIoMi baHKy moOITOBa, €IEKTpPOHHA aJpecH,
0aHKIBCbKI PEKBI3UTH, OpraHizaliiiHo-npaBoBoi ¢opma ToproBus uum HOro Micle3HaXOIKEHHS
BBa)XAIOTHCS YMHHUMH, Ta BaHK BHKOPHCTOBYE iX MijJ Yac BHKOHAHHS TaHOTO YHIBEpCAILHOTO
JIOTOBODY.

8.2.3.14.TloBepHyTH rpomoBi Koty aepxarento [1K, B pa3i moBepHeHHs TOBapy/He HalaHHS
NOCTYT'M/BUKOHAHHS poOiT, BUKI0ouHO Ha HoMmep 1K, 3 sKkoi panime Oyna 3aificHeHa orjaTa 3a
JIaHuil ToBap/mocayry/po0oTy Tomio. 3a00pOHEHO MOBEPTATH TPOLIOBI KOWITH TOTIBKOIO, SKIIO
orjiaTa 3a BIAMOBIIHMNA ToBap/mociyry/podoty Oyna 3aiiicHeHa 3a gornomororo I1K. 3aboponeno
noBepTaTH rpoiosi kot Ha HoMmep 1K, 1o Bigpisusaerses Big Homepy 11K, 3 sikoi Oyna 3nilicHeHa
BIJIMIOBITHA OIIaTa, 6€3 MonepeIHbOro y3rokeHHs 3 ExBaiipom.

8.2.3.15.1Ticns  omepkanHs Bin EkBalipa TUCEMOBOTO TMOBIJIOMJICHHS TMPO THMYacOBE
npusynuHenHs npuiimans [1K yepe3 Caiit Toprosist onpuitoJHUTH iH(GOPMAIIiio PO TUMYACOBE
npusynuHenHs npuiiomy 1K mssxom po3mimenss i B noctynmHoMy Miciii Ha Caiiti Toprosus mmst
acHoro cnpuiiHaTTa lepxarensmu [1K.

8.2.3.16.He nonaBartu cBiiomMo y po3paxyHok a0 ExBaiipa:

® HE3aKOHHI omepartii, abo Taki onepartii, mpo siki Toprosers NOBUHEH OyB 3HATH, 1110 BOHU €
HE3aKOHHUMH, 3T1IHO 3aCTOCOBHOT'O 3aKOHOAABCTBa a00 mpasuia BianosigHoi MITC/HIIC;
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e orepairii, 3a SKUM HE HaIHIIUIO TO3UTUBHOI aBTOPHU3aIlii;

e oriepailii, siki 0yJsio ckacoBaHno Jlepskaresnem, Ta/abo 3a skumu Jlepkaremnto He Oyiio HaJlaHO
TOBapH, pOOOTH 200 MOCITYTH.

8.2.3.17. lorpumyBartuchk BuMor cranaapry Payment Card Industry Data Security Standard
(PCI DSS) ta texnosorii 3D Secure (po3milieHi Ha caiiTe WWW.pcisecuritystandards.org).

8.2.3.18.11pu BukopuctanHi ceppicy Apple Pay noTpumyBaTHCh YMOB Ta IIpaBuiI (po3MileH1
Ha caiTi https://developer.apple.com/terms/apple-pay-web) Ta BukOHyBaTH OOMEXKEHHS
BcTaHoBieHHI Apple Pay (po3mimienHi Ha caiiti https://developer.apple.com/apple-pay/acceptable-
use-guidelines-for-websites).

8.2.3.19.Buectn 3minu g0 Caitity ToproBisg 3 METOW YCYHEHHS IOPYIICHb IbOTO
VYuiBepcanbHOTO AoroBopy Ta/ado mpasmi MIIC/HIIC mpotsrom 3 (TphoX) KaJeHIApHUX THIB BiJl
JlaTH OTPUMAaHHS MoBigoMIIeHHs Bij ExBaiipa mpo HEoOXiqHICTh BHECECHHS 3MiH.

8.2.3.20.Hagatn nokymeHTH 1 BiJOMOCTi, HEOOXiHI Ui 3[iHCHEHHs iAeHTudiKamnii Ta/abo
Bepudikaiii (B TOMy YHCIi BCTaHOBJICHHS 1I€HTU(IKAIIMHUX JaHUX KiHIEBUX OeHediliapHUX
BJIACHUKIB (KOHTPOJIEPIB) Ta MOKYMEHTH, IIO MiATBEP/UKYIOTh HAsSBHICTH CTPYKTYPH BIACHOCTI
ToproBus), anamizy Ta BHUSBICHHS (iHAHCOBUX oOmepamii, MO MNiAIAralTh (iHAHCOBOMY
MOHITOPHUHTY, Ta iHII NepeadavyeHi 3aKOHOJaBCTBOM TOKYMEHTH Ta BiIOMOCTI, siki BUTpeOye bank
3 METOK BHMKOHAHHS BUMOI' 3aKOHOJABCTBA, SIKE PErYJIO€ BIJHOCHMHM Yy cdepi 3amobiraHHs
nerainizanii (BiIMUBaHHIO) J0XO/IB, OJIEP)KAHUX 3JOYMHHUM LUIIXOM, (DiIHAHCYBAaHHIO TEPOPUIMY
Ta (pIHAHCYBAHHIO PO3IOBCIOJKEHHS 30p01 MaCOBOI0 3HHUILIEHHS.

8.2.3.21.Hanatu no banky HajeXHHM YHHOM 3aBipeHi Komii JOKyMEHTIB Ta/abo BiZIOMOCTI
npo 3MiHy iH(popMalii (3MIHU MiCLIE3HAXOJ/KEHHSI, YHECEHHS 3MiH /10 YCTAaHOBYMX JOKYMEHTIB,
3aKiHUEHHS CTPOKY (NIPUIIMHEHHS) Aii, BTpaTH YMHHOCTI YM BU3HAHHS HEIICHUMH TOIAaHUX
JOKYMEHTIB Ta 1H..), 110 HajaBanacs baHKy, y TOMy 4Mcil 1100 KiHIEBUX OeHedimiapHUX
BJIACHUKIB (KOHTPOJIEPIB), MPOTATOM JIECATA POOOUMX JTHIB 13 JHS HACTaHHS MOIi.

8.2.3.22.He BecTH He3aKOHHY [IisulbHICTH Ta He npuiimatru IIK 1 omnatu HacTymHHMX
TOBapiB, poOIT, mocayr: gororpadii, Bi1e0300pakeHHsI, MyJIbTOIIbMHU, CUMYJIALIT (BIATBOPEHHS),
a0o 1HIIa ay/AioBi3yallbHA MPOAYKLIsS, JUTSAYa MOpHOTrpadis; TOBapiB, 10 MPONArylOTh 300 1IbHI
BITHOCUHH, HAacCWJIbCTBO Ta HEHAaBHUCTb, 30pOi, KON OpPUTIHAJBHUX IMPOIYKTIB, 110 BUKOHAHI
CTOPOHHIM BUPOOHUKOM 0€3 BIAMOBIAHOT JilleH31i BiI OpUTIHAIBHOTO BUPOOHUKA, ECKOPT-TIOCIYT
Ta TOCIYT 1HIIOTO CEKCYyallbHOTO XapaKTepy, OHIAWH-TeMOJIIHTY, HAPKOTHYHHUX Ta ICHXOTPOITHUX
mpemnapariB, MPOJaX AepKaBHUX JOKYMEHTIB a00 MOCBiAueHb OcoOHW, OMIIOHHIB (OiHAPHHX,
FOREX, Ta Ha KpiNnTOBaNIOTY), KPUNTOBAIIOTH (KYIIIBJISA, OOMIH) Ta IHIIUX BUAIB JIISJIBHOCTI, SIK1
3a00pOHEH1 YNHHUM 3aKOHOJIaBCTBOM Y Kpainu Ta npasuiaamu MITC/HIIC.

8.2.3.23.3axumaru indopmariito mpo nepxareis [IK rorpumyrodnch HACTYITHUX CTaHAAPTIB:

— BCTaHOBJICHHSI YaCOBOT'O JIMITY AJis ceaHcy Ha Caiiti Toprosug;

— HE HaJaBaTU JOCTYIl KOpPHUCTyBauy IO CEKpeTHOi iHdopMallii, SKII0 KOpPUCTyBau
NOMWJIMBCS TPU Pa3u Mij yac cpoOu peecTparii;

— BCTaHOBJICHHS 3ac00iB Oe3MmeKku Ul 3ano0iraHHs A0CTymy 10 napouiB gepxkarenis [TK
0e3 aBTOpH3aIlii;

— HaJIaHHS TIOBHOBAXXCHB IS BiTHOBJICHHS TTAPOJIS;

— BUITYCK TUMYACOBHUX IAPOJIIB;

— TapaHTyBaHHA JocTyny 10 iHdopmanii aepxarens IIK Tinbku aBTOpHM30BaHUM
KOpHCTYBa4yaM;

— He 30epiratu y CBOiX CHCTeMax MOBHHI Homep, TepMiH Jii Ta iHmi pekBi3uTH 1K,
HEoOXiHI ans 3ailicHeHHs orutatu 3a gomomoror [IK, micns 3aBepieHHs mporiecy
aBTOpM3allii 3a onepariero 3 [1K.

8.2.3.24. lorpumyBatuck npasui ta BuMmor MIIC/HIIC miomo: BHKOPUCTAHHS TOPTOBHUX
3HaKiB, BiacHUKOM sikux € BignmoimHa MIIC/HIIC, mpuitomy I1IK MIIC/HIIC, ynpaBmiHHS
pu3uKamMH, OOpOOKH omepamniii Ta BUKOPHCTAaHHS OYIb-SIKMX HPOAYKTIB, MpOrpamM Ta CEpBICiB
MIIC/HIIC.

8.2.3.25.be3 momepennporo moromkeHHs 13 bankom He mnpuitmatu [IK ans ormmaru
HACTyITHUX TOBapiB, poOIT, TOCIIYT:
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— JlikapceKi 3aco0m Ta 610JI0T YHO-aKTHBHI 100aBKH (IHTEPHET-aNTEKH Ta TOBiIKOBI CaliTH
IHTepHET-aNTeK);

— TpoAax TOBapiB, poOIT ab0 MOCHYr WIIAXOM MNPSIMUX Tele(OHHUX KOHTAKTIB 3
noreHiauMu TTokynusMu (BUXIAHHN TEIEMapKETHHT).

— OHJIAMH-Ka3MHO, JIOTepel, IPUIOM CTaBOK, Iapi TOLIO;

— OHJIAMH-Maras3uHU 13 NPOJaxXy TIOTIOHOBHX BUPOOIB, AJIKOTOJIIO;

— KOMII'IOTepHI Mepexi Ta iHdopMaliiiHi mocayry, BKIOYadn (HailooOMiHHI pecypcew,
€JIEKTPOHHI JIOILIKH OTOJIOUIEHb, IIOCIYTH XOCTIHIY BE€O-CaiTiB Ta €JIEKTPOHHOI MOILTH.

8.2.3.26.3a ymoBu moropkeHHs 13 baHKoM mponaxy ToBapi, poOiT, MOCTYT, 3a3HAYEHUX Y
1.8.2.3.24. iporo YHIBEpCaIbHOTO JIOTOBOPY, CIUIATUTH baHKy BapTicTh peectparii Topropus y
BignoBiganx MIIC/HIIC, I1K sikuX miaHy€eThCcst IpUUMATH J0 CIUIATH.

8.2.3.27.Y pa3i Bumoru banky, Toprosens y 1BOJIeHHUN TEpMiH, 3000B'sI3aHUI 3a 3aITUTOM
banky Hamatu iH(poOpMaIii0 CTOCOBHO OOCTaBMH TpOBeNeHHS Tiel WM 1iHImOI omepamii 3
BukopuctanHsaM 11K, Ta HajaTu ycro HasBHY JOKYyMEHTAIlil0, L0 MIATBEPIKYE (aKT OTPUMAaHHSI
MOCTYTH BJIACHUKOM KapTKH.

8.2.4. Toprosenb Ma€ Npaso:

8.2.4.1. Bumaratu Big ExBaiipy 3a0e3nieueHHS:

® [[1JT0000BOTO TPOBEIEHHs] ABTOpH3aIlii orneparii, 3aiiicHioBannx 3 Bukopuctanasm [1K Ha
Caiiti Toprosus;

® CBOEYACHOT'O IIPOBE/ICHHS PO3paxyHKIB 3a onepaiisiMu, ski 3aiicHeH1 uepe3 Cailt Toprosiis
mixk Toprosuem ta Jlepxkatensimu 3 BukopuctanusM [IK 3rigHo 10 yMOB 1boro YHiBepcalibHOTO
JIOTOBODY;

® OTpUMaHHS BUITMCOK (3BiTiB) 3a poBeaeHUMH omnepattismu 3 [1K;

® OTpPUMaHHS HEOOX1THUX JUIs 31HiCHEeHHS oneparliii 3 BukopuctaHHsM [1K iHCTpyKTUBHUX Ta
1H(dOopMaLIHHUX MaTepialiB.

8.2.4.2. BinmoButucs Bif 3ailicHeHHs uyepe3 Caiit Toprosis onepartii 3 Bukopuctanusm [1K
B HACTYITHUX BHIAIKAX:

e 3akiHueHHs cTpoky il T1K;

e HeMoxnmuBOCTI BUKOHAHHSI ABTOpH3ALlil Y 3B 3Ky 3 TEXHIYHUMHU NIPUUYUHAMU;

¢ B iHIMX BHUMajKax 3TiIHO 3aKOHO/IaBCTBa YKpaiHu Ta [IpaBuil IiIaTiKHUX CUCTEM.

8.3. Po3paxynkmu 3a onepauii, 3aiiicHeni 3 Bukopucranusm IIK.

8.3.1. Pozpaxynku mix Ekpaiipom Ta ToproBuem 3a 3iiiicHeHi yepe3 Cailt Toprosis
onepauii 3 BukopuctanusM [IK mnpoBoadTbCS BHUKIIIOUHO B HAalllOHAIbHIA BalOTI YKpaiHU Ha
miacrasi Daiinis.

8.3.2.  Exknaiip 3xiiicHIo€ niepeka3 Ha PaxyHok TOproBIis KOMITIiB B CyMi, SIka BU3ZHAYAETHCS
SK PI3HUI MK 3arajbHOI0 CyMOIO omeparii, 3aiiicuenux [lepxkarensamu 3 BukopuctaHHsam [1K
yepe3 Caitit Toprosis Ta cymoro kowmicii ExBaiipa BiamoBigHO a0 3asBU MPO TPUETHAHHS 10
VYHiBepcanbHOro J0roBOpy Npu HajgaHHI bankom mociyr [HTepHET- ekBalipuHTY, pa3oM 3 CyMOIO
Heniiicaux/Iaxpaiicbkux/KpeautoBux omnepamiii 3rizHo n. 8.2.1.2. mporo VYHiBepcalbHOTO
JIOTOBODY.

8.3.3. BimmosigHo a0 IIpaBui miaThKHUX CHCTEM Ta/abo0 y 3B’SI3KYy 3 BUKOHAHHSIM IHOTO
VYHiBepcanbHOT0 10roBOpY, 3 TOProBIs MOXYTh OyTH CTATHYTI KOIITH B CyMax 3[IIHCHEHHX , Y
tomy uncii axpaiicekux onepauiii, Hexiicaux onepariit Ta Kpeaurosux onepartii.

3a3HayeHi KOIITH chucyroTbes [lmarikaumu cucremamu 3 ExBaiipa Ta moBuHHI OyTH
BigmkonoBaHi ExBaiipy Toprosiem ta/abo ctarytorses 3 Toprosus 6e3nocepenubo ExBaiipom Ha
kopuctb [epxarenis [IK-kmientiB ExBaiipa (0e3 yuacti [Tnatixxaux cuctem).

Toprosers 3000B‘SI3y€ThCS CIUTATHTH/BIIIMIKOAYBAaTH Ha KopucTh EkBaiipa cymMu KOIITIB 3a
3a3HAYCHUMH ONepalisiMi. Y BUMAJAKY HEJOCTAaTHOCTI/BIICYTHOCTI KOIITIB HA paXyHKY/paxyHKax
JUIST BUKOHAHHS TUIATDKHUX 3000B’s3aHb TOProBIlS OCTaHHIM 3000B’SI3aHUM TPOTATOM TPHOX
0aHKIBCHKMX THIB 3 MOMEHTY mpen siBieHHs ExBaiipoM BHUMOIM MOMOBHUTH paxXyHOK/paxXyHKH
CYMOI0, JOCTATHBOIO JUIsl BAKOHAHHS IUIaTIKHUX 3000B°s13aHb 32 LIUM Y HIBEpPCaIbHUM JI0TOBOPOM.

8.3.4. 3 metoro BukoHaHHs Toprosuem cBoix 3000B’s13aHb nepes; ExBaiipoM, BUZHAYCHUX

nyHKTOM 8.3.3. 11boro YHiBepcaibHOTO J0TOBOPY, Toprosers Hagae ExBaiipy mpaBo yTpUMyBaTH
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Ha KOpucTh ExBaiipa rpomioBi KOIITH B po3Mipi TakuX 3000B‘s13aHb (200 B cyMax, €KBIBaJICHTHUX
iX po3Mipy) 13 CyM, 1110 HaJIeKaTh [0 IepepaxyBaHHs Ha KOPUCTb TOProBIs 3T1AHO 3 IMyHKTOM 8.3.2.
LOTO YHIBEPCAIILHOTO JOTOBOPY, a Y BUMNAJKY IX BIACYTHOCTi, a00 HemocTaTHOCTI, ToproBeub
3000B‘s13aHMIi HeraHo, aje He misHime 5 (’sTi) poOoYUX IHIB IMIC/IS OTPUMAHHS BiAMOBIAHOT
nucbMOBOi BUMoru EkBaiipa, cruilaTuT Ha KopucTh ExBaiipa 3a3HaueHi y IIbOMY ITyHKTi KOILTH.

3a3HayeHe y [bOMy IyHKTI npaBo ExBaiipa yrpuMyBaTy Ha CBOXO KOPUCTbH I'POIIOBI KOIITH B
po3Mipi 3000B‘s13aHb TOProBIs i3 CyM, IO HAJIEKATh JI0 NIEpepaxyBaHHs Ha KOPUCTh TOProBILs, HE
€ 000B’sa3koM ExBaiipa Ta He BUKIIIOYA€ HOTO MOKIMBOCTI CKOPUCTATUCS 1HIIMMH CBOIMHU IpaBaMU
3 MeToro morameHHs 3aboproBaHocti Toprosus nepex ExBaiipom B MOpsIKy, BH3HAYEHOMY
3aKOHOJABCTBOM YKpaiHU Ta/abo UM YHIBEpCaJIbHUM JIOTOBOPOM, 30KpeMa, IPaBOM Ha JIOTOBIpHE
CIHCaHHS KOIITIB 3 paXyHKiB TOProBIis, 3BepHYTH CTATHEHHS 32 JOrOBOpaMHu 3a0e3nedyeHHs (y pasi
iX HasBHOCTI) a00 3BEPHYTHCS JO TPETiX OcCi0, sAKi 3a0e3Meuyr0Th BUKOHAHHS TOproBIieM CBOiX
3000B°s13aHb 3a JaHUM Y HIBEPCAJILHUM 10T OBOPOM.

8.3.5. Toproeeup Hamae ExBaiipy mpaBo 3I1HCHIOBATH JOTOBIPHE CIHMCAHHA 3 PAXyHKiB
Toprosus (y TOMy 4HCIIi 3 paXyHKIB HOTO BIIOKPEMJICHUX CTPYKTYPHHUX MiJIPO3/LTIB), 30KpeMa, 3
OyIp-sIKMX paxyHKiB, IO BiIKpuTi/OyayTh Binkputi ToproBuem (y TOMy dHCHi HOro
BIZJOKpEMIICHIMH CTPYKTypHUMH Tinposainamu) y ExBaiipa y MailOyTHbOMY Ta PEKBI3HTH SKHX
ExBaiip BM3HAuuTh CaMOCTIHO, OYyIb-SIKHMX CyM, HAJEXHHMX JO0 CIUlaTd ToproBueMm 3a
YHiBepcaJIbHUM JIOTOBOPOM, B TOMY YHCIIi 3 METOI BUKOHAHHS 3000B’s3aHb nepen ExBaiipom,
BU3HAYEHUX MYHKTOM 8.3.3. 11bOro YHiBepcanbHOro A0r0BOpY, CIUIATH Ha KOPUCTh ExBaiipa iHIINX
IUTATEXIB, TependadyeHnX YHiBEpCaTbHUM JO0TOBOpoM, llpaBmimamMu miaTiKHUX cucTeM abo
3aKOHOJaBCTBOM YKpainu. Take oropipHe crrcaHHs Moxke 3/ilicHioBatucs ExBaiipom npotsrom
CTPOKY 1ii YHIBEpCAJbHOTO JOTOBOPY OYIb-sIKy KUIBKICTh pa3iB 3 JaTH HACTaHHA CTPOKY
BHUKOHAHHS BIJTIOBIIHOTO IPOIIOBOT0 3000B‘si3aHHA (BKIIOYHO) /10 TIOBHOTO MOTalIeHHs OyAb-sKO1
3aboprosanocti Toprosus nepen Expaiipom. ExBaiip € oTpuMyBaueM KOIUTIB MO JIOTOBIPHOMY
cnucanHio. CHucaHHsA KOIITIB 3 paxyHKiB ToproBusd (y TOMYy YHCII HOTO BiAOKPEMIIEHHX
CTPYKTYPHUX MiIPO3/1JIIB) 31HCHIOETHCS Ha MMIJICTaBl MEMOPIAIILHOTO OpAEpPY.

8.3.6. Cnucanns IlmatikHumu cucremamu 3 Eksaiipa komriB (y ToMy 4McHi, 3a
omepauisiMu, 3aifichenumu  yepe3 Caiit Toprosus) miaTBepaxkyerbes @Paitnamu, sKki 3a
HEOoOXIHOCTI MOXyTh OyTH HanaHi ExBaiipom Toprosuro. ®aiiny € HaleXHOK Ta €IMHOIO
MiJCTaBOI0 s BifmkoayBaHnHHs ExBaitpy Toprosiiem Ta/abo crarHeHHs 3 TOprosist KOIITIB,
cnucanux 3 ExBaiipa [InaTibkHuME cucTeMaMmu.

8.3.7. Ekgaiip Mae mpaBo YTpUMyBaTH 3 KOIITIB, IO HAJIEKATh N0 MEpepaxyBaHHS Ha
KopucTh TOprosi, 3riJHO 3 MYHKTOM §.3.2. IbOro YHIBEpPCAJIBHOIO JOTOBOpPY, a00 CTATYBaTH 3
ToproBis 1HIIUM YHUHOM TPOIIOBI KOIITH B CyMax, MOMHJIKOBO (y TOMY YHCJI TIOBTOPHO)
3apaxOBaHUX Ha KOPUCTh TOProBIIs, IIATEXIB.

8.4. Omnuara [Mocayr ExBaiipa

8.4.1. 3aIlocayru ExBaiipa 3a YHiBepcaabHUM JoroBopoM Toprosens criadye Exaiipy
KOMICIiHYy BUHAropoay (Komicito) BiJi CyMH KOXHOI 3/iiicHeHoi uepe3 Caiit Toprosus oneparii 3
BukopuctanusaM [1K. Po3mip komiciiiHoi BuHaropoau (komicii) ExBaiipa Bu3HauaeTbes B 3asBi Ipo
IpUETHAHHS 10 YHIBepCalIbHOIO JOroBOpY Ipu HagaHHi bankowm nmociyr [HTeper- ekBalipuHry.

8.4.2. Kowmicis crutauyetsbest Toprosuem mif yac 31iicHeHHs ExBaiipoM nepekasy KOIITiB
Ha KOpPUCTh TOproBrs 3rigHO NyHKTY 8.3.2. 1hOro YHIBEPCAIBHOTO JOTOBOPY IUISIXOM
camocTiifHoro yrpumanas ExBalipoMm HanexHOi HoMy KoMicii 3 HaslexKHUX TOProBIIO TPOLIOBUX
CYM IIJISIXOM 3MEHIIEeHHsT EXBaiipoM KOKHOT CyMH KOIITIB, IO HAJEKUTH 10 MEpEepaxyBaHHS HA
KOpUCTHh TOProBIs 3riTHO 3 MyHKTOM §.3.2. IIbOr0 YHiBEpPCAIBHOTO JIOTOBOPY.

8.5. 3arajgbHi BUMOrH 10 Oe3nmexku 3ailicHeHHsi omepauiii 3 Bukopuctanusam IIK
yepe3 Caiit ToproBusi. [lpununennss (tumuacoBe Ilpununennsi) 3aiiicnennss Toprosuem
onepauiii 3 Bukopuctanusam IIK gepe3 Caiit Toprosusi.

8.5.1. Ilim uac 3miiicHenHs uepe3 Caiit ToproBus omnepamiii 3 BuxopuctanHsam I[IK
ToproBeup Mae AOTPUMYBATHUCSA MpOLEAyp O€3MEKH, BCTAHOBICHHUX JaHUM YHiBepCallbHUM
JIOTOBOPOM, a Takoxx [IpaBunamMu miiaTiKHUX CUCTEM.

8.5.2. 3a pesynpraTramu MoniTopunry ExBaiip mae npaBo:
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(a) mpuifaaTu pimenns npo [lpununenns (tumuacose [Ipununenss) 3aificneHHs: Toprosiem
onepaiiii 3 Bukopuctanusam IIK gepe3 Caiit Toprosus, npo mo Exsaiip mosimomisie Toprosigst
nUCbMOBO. Topromenb 3000B’s3aHUN HETailHO TMiClisi OTPHUMAHHS BiANOBITHOTO MHUCHMOBOTO
HOB1JIOMJICHHSI PUIMHUTH onepauii 3 BukopuctanuaM [IK uepe3 Caiit Toprosiist Ta OnpuIOAHUTH
Taky iHpopMaIllito nuisixoM po3mimienns ii Ha Caiiti Toprosi,

(6) nampaBuTH TOpProBIIO NUCHMOBI 3aCTEPEKEHHS B HACTYIHUX BHIIAJKaX, aje He
00MEXYIOUNCh HUMH:

- sikio 3xaiicHeH1 yepe3 Caiit Toprosust onepariii 3 Bukopuctanusam [1K Ha 3aransHy cymy
oinbire 2 000,00 (qBOX THCsAY) rprBeHb BU3HAHI [InaThkHIUMH clcTeMaMu Y BaHKOM — eMITEHTOM
[[Taxpaiicbkumu;

- K10 MPOTIroM 3 (TpboX) KalleHIapHUX MicsiiB uepe3 CailT Toprosiist He 3/1iHCHIOIOTHCS
omnepairii 3 Bukopuctanusm [1K.

8.5.3. IlnmarikHa cucrema 3a pe3yiabTaraMd MoHITOpUHTY BiamoBigHo mo IlpaBun
IUIATDKHUAX CHCTEM Mae IMPaBO YXBAIWTHU PIlIEHHS MPO 3YNUHEHHsA HaJaHoro Toprosuesi mpaBa
o0 npuiimanns gepe3 Caiit Toprosis 1o oociyroByBanss [1K 1iel [LnaTi>kHOT cUCTEMH.

Exgaiip 3rigno 3 [IpaBuiamu miaTixHUX cuCTeM 3000B's3aHuil noBizomutu Toprosus mpo
npuiinsaTe pimenss [InatixHoi cucremMu.

8.5.4. Exgaiip mae npaBo NMpUMHATH pimieHHS npo [IpunuHeHHs 3aiiicHeHHS Toprosiem
omnepaniii 3 Bukopuctanusam [1K gepes Caiit Toprosus abo ix Tumuacose [IpunuHeHHS Ha CTPOK,
BU3HavyeHul [IpaBuiiaMu niaaTi>KHUX CUCTEM (a Yy BUIIAJIKY, Tepe0auyeHoMy HianyHkTamu 8.5.4.4.,
8.5.4.5. mporo myHKTy 8.5.4 bOT0 YHIBEpCATBHOTO JIOTOBOPY, - HA CTPOK, BU3HaUeHUi ExBaiipom
CaMOCTIiiHO), Ta/abo npunuauTH HajgaHHsA llocmyr ToproBilo B HACTYNMHHX BHITQJKaX, ane HE
00MEXYHUNCh HUMU:

8.54.1. Y pa3i HempaBoMmipHOro ab0 HemependayeHoro YHiBEpCaIbHUM JOTOBOPOM
po3kputTs Toprosuem iHpopmaii, Bu3HaueHoi myHKTy 8.2.3.9. MM YHiBepcaabHOIO J10TOBOPY,
HEIPaBOMIPHOTO BUKOPUCTAaHHS Takoi 1H(opmalii TopropuemM 4u TpeTbor 0co0010;

8.5.4.2. YV Bumnajky, sKIIO HE3BaXKarouu Ha MUCbMOBI 3acTepekeHHs1 ExBaiipa, HampasieHi
Toprosuro BIINOBIAHO 10 MIANYHKTY (0) myHKTY 8.5.2. YHiBepcalbHOrO J0OroBOpY, BiAOyBCS
IHIUACeHT, ToB’ a3aHui 13 [1laxpaiicbkumu onepartisimu, 3aiiicHennuMu yepe3 Caidt Toprosis;

8.5.4.3. Sxmo micns MHCEMOBOTO 3actepekeHHs Expaiipa, HampaBieHoro ToOprosifio
BIJIMOBITHO /10 MIAMYHKTY (0) mMyHKTY 6.2. 1bOro YHiBepcaJbHOro A0roBopy, EkBaiip oTpuman
nonepemkeHHs [lnarixuoi cuctemu (y Burisal @aiiny abo mcra) cTocOBHO onepaniil Toprosus 3
npuiiManHs [1K 1o ornatu uepe3 Caiit Toprosug;

8.5.4.4. Y Bumangky nopymeHHs: ToprosiemM BUMOT TyHKTY 8.3.3. 1iporo YHiBepCaIbHOTO
JIOTOBOPY;

8.5.4.5. Y Bumamky cMCTeMaTHYHOTO IPOBeIeHHS TOPTOBIEM OTepalliid, siki MiCTATh O3HAKH
TaKuX, M0 MIAraroTb @1HaHCOBOMY MOHITOPHUHTY;

8.5.4.6. B iHmmx BHaaKax, BCTAHOBIEHHUX [[paBuiiaMu IIaTIHUX CUCTEM Ta/ab0 yMOBaMH
VYHiBepcanbHOT0 JOrOBOPY, Y TOMY YHCHi 3a pitieHHsIM [ aTi>kHOT CUCTeMU BiANOBIAHO A0 MyHKTY
8.5.3. mporo YHiBepcaIbHOTO JIOTOBODY.

8.6. 3BiTHicTB Ta iHOpMYyBaHHSA

8.6.1. TIlporsrom 10 (mecsATH) KaJeHAAPHUX JHIB 3 MOMEHTY MPHEIHAHHS [0
VHiBepcanbHOro aoroBopy, Toprosens Mae Hanatu Ekailipy o¢imiiiHMii JUCT 3 mepenikom
ynoBHOBakeHMX oci0 ToproBus Ta 3pa3ku iX MIANUCIB, SKi, OKPIM MiANHCAHTa 3asBH PO
NpUEIHAHHS 0 YHIBEPCAIBHOTO JIOTOBOPY NMpH HajaHHI bankoM mocnyr IHTepHeT- eKBalipuHry,
TaKOX MalwTh MPaBO HA TMIANUCAHHSA BiA IMeHI TOpProBis JHUCTIB, TOBIJOMJICHb, IHIIOT
JIOKYMEHTAITi.

8.6.2. IIpotsrom BChOTo CTPOKY /i YHIBEpCaIbHOTO OTOBOPY Toprosers 3000B s3aHU
OHOBITIOBAaTH 1H(GOPMAIIII0 TIPO CBOE MiCIIE3HAXO/KEHHS, BUAM AISUTBHOCTI, CKIIaJ KEPiBHUKIB,
HOMEPH Ta IHI PEKBI3UTH OaHKIBCHKUX PAaXyHKIB, €JIEKTPOHHY aJpecy, TOIIO MIITXOM
HanpasieHHs: Toprosuem ExBaiipy peKOMEHI0BaHOTO JIMCTA 3 MMOBIIOMIICHHSIM IIPO BPYUYCHHS HE
misuinre 5 (’saTy ) AHIB Micss 3MiHK BiAIOBIHOI iH(pOpMaIii.
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8.6.3. Toprosemp 3000B’a3y€eTbcs MUCbMOBO iHGoOpMyBaTu EkBaiipa mpo 3MiHy CKamy
YIIOBHOB&KCHHUX OCIO Ta 3paskd iX MIOKCiB mpoTsrom 3(TphOX) KadeHIApHUX MHIB 3 JaTh
HACTAHHSI BIAMOBITHUX 3MiH.

8.6.4. Toprogerp 3000B’s13y€eThcs TOBiMoMIIATH EXBaiipa npo 3MiHy IOJaTKOBOTO CTATyCy
He mizHime 10 (necstr) poOOYKMX AHIB 3 AaTH HACTAHHS BIAMOBIAHUX 3MiH 3 HaJaHHSIM HAJICKHUM
YUHOM 3aCBITYCHUX KOIH BiIMOBITHUX JOKYMECHTIB.

8.6.5. Toproseup 3000B’s3aHuil mpoTsiroM 5 (’sTM) poOOYMX JHIB 3 MOMEHTY
npen’ seieHHs ExBaiipom BuMoru, Hajgatu ExBaiipy iHopmMaliiro Ta TOKyMEHTH I0JI0 OTeparlii,
3nificHenux uepe3 Caifr Toprosus 3 BukopuctanasMm [IK, a Takox BUKOHYBaTH iHIII BUMOTH
ExBaiipa, siKi CTOCYIOTbCS BUKOHAaHHSI TOpProBlieM yMOB IIbOI'O Y HIBEPCAILHOTO AOTOBOPY, Y TOMY
grcii BUMoru [Inati>kHux cucrem.

8.6.6.  Exgaiip nampasise Toproaito iHdopmariito mpo 3aificHeHi yepe3 Caidt Toprosiis
omepanii 3 BukopucranusMm I[IK Ha enexkTpoHHy ajipecy, 3a3HaueHy ToproBuem y 3asBi mpo
NpUETHAHHS 10 YHIBEpPCaIbHOTO I0rOBOpY IIpU HajaHHI bankoMm mociyr [HTepHeT- ekBalipuHTYy B
rpadi «KoHTakTHI JaHi», 3a Mepioa MicsIlb, a00 KBapTaJl.

8.6.7.  CropoHnu 3000B’S3yIOThCsI TEPMIHOBO iH(OpPMYBaTH OJHA OJIHY Ta MPABOOXOPOHHI
OpraHu Tpo BCi 00CTaBUHU, SKI MOYKHA PO3TIISIIATH K MPOTHUIIPABHY MisUIBHICT MPH 31iHCHEHHI
yepe3 Caiit Toprosis onepairiii 3 Bukopucranusm [1K.

8.6.8. [lna wHamexHoi imeHTH(]iKamii Cy0'€KTiB MOMMJIKOBHX , HEHAJIGKHHX  Ta
IaxpanchKuX MepeKa3iB Ta BXKHUTTS 3aX0JIIB 100 3anmodiraHHs abo MPUIMHEHHS WX MepeKa3iB
ExBaiip 3000B'si3aHuil MOBIAOMIIATH iHIIWX ydacHHWKIB IlmaTikHOi cucTteMu mpo mepekasu Ta
cy0’€eKTiB 3a3HAYCHUX Tepeka3iB (y ToMy 4ucii npo Toprosis y pasi 31HCHEHHS HUM TOMHJIKOBHUX,
HEHAJISKHUX Ta MIaXpalChbKUX IEepeKas3iB), a TAKOXK MPO yXBaJleHI 3rifHO MyHKTIB 8.5.2. — 8.5.4.
bOr0 YHIBEpCaJIbHOTO JOroBOpy, pimleHHs. 3 miero Mmeroro, ExBaiip Mae mpaBo mepenaBaTH
iHpopMaIlio, MO CTOCYEThCA IHOTO YHIBEPCAIBHOTO JOTOBOpPY Ta TOProBis 10 €IUHOT
Mixk0aHKiBchKOl iH(opMariiiiHoi cucremu Exchange-Online.

8.7. 3a0e3neyeHHs KOHpineHUilHOCTI

8.7.1. Inudopmaris, orpumana onHieto 13 CropiH monao iHmoi CTOpoHH B X0l
NepeJIorOBIPHUX BITHOCHH IO MPHEIHAHHIO TOProBIs 10 HOrO Y HIBEPCAIBHOTO JOTOBOPY Ta B
X0/l BUKOHAHHS YMOB IIbOTO YHIBEpCATHHOTO JOTOBOPY (BKIIIOUAIOYHU 1H(POPMAILIIO IPO YMOBU
YKJIaJIeHUX JOTOBOPIB Ta BUKOHAHHS 3000B’si3aHb 3a HMMH), CTAHOBUTH CO0OI0 KOH(IIEHIINHHY
iH(popMallio Ta KOMEpLIHHY TaEMHUIIO, KpiM 1H(popMaIlii, 110 Moke OyTH OTpUMaHa OyAb-SKOI0
0c000710 3 3aTaTBHOAOCTYITHHX JKEPEIL.

CropoHu, HE OOMEXYIOUHCh CTPOKOM, 3000B’s3aHI 3a0€3MEUYUTH HEYXUJIbHE JOTPUMAaHHS
BCTAHOBJICHOTO YHWHHUM 3aKOHOJABCTBOM YKpaiHU Ta YHIBEpCAIBHUM JOTOBOPOM PEXHUMY
KOH(}iAeHIiITHO1 iHpopMallii Ta KOMEPIIMHOT TaEMHUIII (BKIIIOYAIOUM B3a€MHI 3000B’13aHHS 111010
30epe’keHHsI Ta HE PO3KPUTTSA BIAMOBIIHOI 1HGOpMalili TpeTiM ocobam), KpiM BHIIAJKIB,
nependaueHux 8.7.3. poro YHiBEpCAIBLHOTO JI0TOBODY.

8.7.2. Tmdopmamis momo Jepxkatens [1K ta 3xilicHeHi HUM omepariii, sika cTaja BiJOMOIO
y MpOoLeCi BUKOHAHHS OTO Y HIBEPCAIILHOTO JJOTOBOPY, CTAHOBUTH OaHKIBCHKY TAEMHHILIIO.

Toproselp npuitmae Ha ce6e 3000B 3aHHS TOTPUMYBAaTUCh IPABOBOTO PEXKUMY 30€piraHHs
Ta HEPO3rOJIONIeHHS! 0AaHKIBCHKOI TAEMHUIN, 10 BU3HAYEHMH 3aKOHOJABCTBOM YKpaiHM Ta LIUM
VYHiBEpCATLHUM JIOTOBOPOM.

8.7.3. Toprosenp Hamae Eksaiipy Oe3BinkiuuHy Ta Oe3yMoBHY 3roay, a Eksaiip
BIJIMOBITHO 710 YHIBEPCAIBHOTO JOTOBOPY HaOyBa€ MpaBoO pO3KpUTH (mepeAaTH) iHdopmarliio 3a
VYHiBepcanbHUM JI0TOBOPOM:

8.7.3.1. mpuBaTHUM Oco0aM Ta OpraHi3allisM i 3a0e3MeUeHHs] BUKOHAHHS HUMH CBOIX
byHKIi a60 HamaHHsA mocnayr ExBalipy BIAMOBITHO M0 YKJIAJEHUX MK TaKHMH 0OcoOaMu
(opranizamisimu) Ta ExBaiipoM JOTOBOpIB MM iX 3yCTpidHI 3000B’sS3aHHS TTPO HEPO3TOJIOMICHHS
iH(popMarii;

8.7.3.2. opranaM, sKi BIAMOBIJHO [0 3aKOHOJABCTBA YKpaiHH 3JIHCHIOIOTH IEPEBIPKY
nismeHOCTI ExBaiipa;

8.7.3.3. Ilnati>xkHUM CUCTEMaM 3TiTHO iX 3aIUTY;
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8.7.3.4. B iHmIMX BUMAJKaX, NepeAdauyeHUX 3aKOHOJABCTBOM Ta YMOBAMH YKIQJCHUX 3
ExBaiipom J0roBOopiB Ta IIbOT0 YHIBEPCATLHOTO JI0TOBODY.

8.7.4. Toproeeup Hamae ExBaiipy mpaBo 0e3 OTpUMaHHS J0JIaTKOBOI MUCHMOBOI 3Tr0Jx
3BEPTATHCS 3 METOI OoTpuUMaHHs iH(opmarttii mpo Toproei Ta oro GiHAHCOBUHN CTaH 0 TPETIX
oci6. ExBaiip 3000B’43y€ThCcs BUKOPUCTOBYBATH OTPUMaHy iH(OpPMAIIiIO JIUIIE 3 METOIO 3aXHUCTY Ta
peamizanii npaB ExBaiipa 3a YHiBepcaJbHUM JIOTOBOPOM.

8.7.5. Ilpu orpumanni ToproBuem nepcoHaJbHUX NaHHX, TOpromenb MpuiiMae Ha cebde
3000B‘sI3aHHS BXXUTH BCiX HEOOXIHHMX 3aXOMIB IIOJ0 3a0e3MeUeHHs] BUKOHAHHS BUMOT 3aKOHY
Vkpainu «IIpo 3aXUCT NEPCOHANBHUX JAHUX.

Toproselb 3000B‘A3y€ThCsl 31HCHIOBATH 0OpPOOKY MEPCOHAIBHUX AAHUX 3 JAOTPUMAHHIM
BUMOT 3aKOHOJIaBCTBa YKpaiHH y cdepi 3aXUCTy MEPCOHAIBHUX AAHUX Ta BUKIIOYHO 3 METOIO
peasi3zaliii cBOiX mpas sk Topro,iis, SKIIO iHIIE He Oy1e BU3HAYSHO 3T0JI0K0 BIMIOBITHUX CYy0 ‘€KTIB
NEPCOHAIBHUX JIAHHX.

8.8. 3acBinuyenns Ta rapaunrii Toprosus

8.8.1. ToproBeup 3acBiluy€e Ta rapaHTye, MIO:

8.8.1.1. Toproens € OPUAUIHOIO 0CO00I0 a00 (hi3MYHOIO OCOOO0K0 - MIAMPUEMIIEM, IO
HAJIC)KHUM YMHOM 33apPEECTPOBAHA Ta 3IHCHIOE ISUTbHICTD BIAMOBIIHO O YMHHOTO 3aKOHOJIABCTBA
Ykpainu.

8.8.1.2. Toprosenp (mpencraBHuK ToproBus) Mae BCi HEOOXiTHI TOBHOBAXKCHHS IS
VKJIQJIeHHAd Ta BHKOHAHHA YHIBEPCAJIbHOTO JIOTOBOPY 3TIHO peeCTpalliHuil/ycTaHOBYHX
nokyMmeHTiB ToproBust Ta/abo Bij axiioHepiB/y4acHUKiB/3aCHOBHHKIB/BIACHUKIB/CITIBBIIACHHUKIB
ToproBus; ykiaaeHHsl Ta BUKOHaHHS TOprosieM mboro YHiBEpcaaIbHOTO JOTOBOPY HE CYNEPEYUTh
MOJIOKEHHSM UYWHHOTO 3aKOHOJABCTBA YKpAaiHU, pPEECTpPAIifHUM/yCTaHOBUYUM JOKYMEHTaM
ToproBus, iHIIMM BHYTPIIIHIM JOKyYMEHTaM TOpProBIs, a TaKOXX HE CYNEpeYUTb IOJIOKEHHIM
JIOTOBOPIB, YKJIaAeHUX ToproBieM 3 IHIIMMH 0co0aMu, a00 MOJI0KEHHSIM 1HITUX MTPABOYMHIB, JTis
SKHX MOIINPIOETHCS Ha TOProBIis.

8.8.1.3. CraHoM Ha naTy HpUENHAHHS 10 IHOTO YHIBEPCAIBHOTO J0roBOpYy Toproseis
(pismuna ocoba - miAnpUeMelb) HE NPUHHAB  pIMIEHHS PO IIPUIMHEHHS,
aK110HEepH/y4aCHUKH/3aCHOBHUKH/BIACHUKN/CIIIBBIAaCHUKN TOprosisg abo yroBHOBa)KEHUN HUMHU
OpraH He MPHUIHSB PIlICHHS 111010 MPUMTMHEHHS I0pUANYHOT ocoOu Toprosis (IIISXOM JiKBigaIlii,
3IUTTA, IPUEHAHHS, TOUTY a00 MEepeTBOPEHHS), 00 TOProBIs HE MOPYIIEHE MPOBAPKEHHS Y
crpaBi Ipo GAHKPYTCTBO, HE IOCTAHOBJIEHE CYI0BE PillIeHHS a00 PIlIeHH 1HIIOT0 KOMIIETEHTHOTO
JIep’KaBHOTO OpraHy MpO MPHUIMHEHHS TOProBIsL, PO MPU3HAYEHHS apOiTPaKHOTO KEPYHYOro
Ta/abo  JiKBiZaTopa, JIKBiAAmiifHOI  KOMicii Ta  IHIIMX  aHAJOTIYHUX  Oci0, 10
00MEXYIOTh/CKaCOBYIOTh TOBHOBa)KEHHS OpTraHiB YIpaBiHHS TOpProBIis, TOLIO.

8.8.1.4. HismpHicTh ToproBus (IisIpHICT, HOTO TMPEIACTaBHHUKIB Ta MOCATOBUX OCI0)
BIJINOB1/1a€ BUMOTaM 3aKOHOJABCTBA YKpaiHu; Toproserps Mae HEOOX1THI JO3BOIHU (JIEH31T) I
3/11CHEeHHS AISUTBHOCTI 32 UM PO3ALIOM Y HIBEpCAIBHOTO JOTOBOPY.

8.8.1.5. Tlpu mepenaui Toproeuem EkBaiipy mepcoHanbHUX AaHUX Tpo (Pi3MUHUX 0CiO, M0
MICTATbCS B IbOMY YHiBepCaJlbHOMY JIOTOBOpPI Ta B 1HIIMX JOKyMEHTaX, ki HajgaHi Toprosuem
ExBaiipy, Oynu AoTpuMaHi BHMOTH CIEIIaJbHOTO 3aKOHOJABCTBAa YKpaiHU y cdepl 3axXucry
NEepCOHANTBHUX JaHUX, B TOMY YHCII B YaCTUHI OTPUMAHHSA 3T0IM Ha 00pOOKY NEPCOHATBHUX JAaHUX
Toprosus (¢i3uuHa ocoba - miANpUeEMENb), WIEHIB OPraHiB yIpaBIliHHSA, YYaCHHUKIB, aKI1OHEPIB,
BJIACHUKIB 1CTOTHOI Y4acTi, KOHTPAareHTiB Ta KOHTpojepiB Toprosus, a TakoX 4JeHiB X POAMH, IX
KEpIBHUKIB Ta HAMaHUX MPAIIBHUKIB, TOMIO. TOProBeIs 30008’ I3aHUI CaMOCTIHHO MOBIIOMIISATH
Takux (pizmuHuX ocid mpo mepenauy ExBaiipy iX mepcoHanbHUX JaHHUX, Y TOMY YHUCI PO METy
nepenavi, cKjaaa Ta 3MicT nepenaHux ExBalipy mepcoHalbHUX JaHUX, a TaKOoX PO MOPSA0K
peasizarii npaB, BU3HaYCHUX 3aKOHOM YKpainu «IIpo 3aXucCT NepCOHANBHUX JTAHUX).

Y BunaaxKy nopymieHHs: a0 BUSBIICHHS HEJIOCTOBIPHOCTI I1i€i rapaHTii, ToproBems moBUHEH
BiqmkoayBaTu ExBaiipy B moBHOMY 00cs131 Oy/Ib-Ki BUKJIMKaHI IIUM 30UTKH Ta IIKOAY.

8.8.2. Toprosemp 3acBiuye Ta rapaHTye, IO 3JaTeH 3a0€3MEUUTH TOTPHUMAHHS BUMOT
II0JI0 3aXKCTY Ta MOPSAKY 0OpOOKM MEPCOHATBHUX JTaHUX BIAMOBIAHO 10 3akoHy Ykpainu «IIpo
3aXHUCT NEPCOHAIBHUX JJAHUX», a TAKOXK 3a0e31eunTH 30epiraHas Ta Hepo3royIomeHHs! 0aHKiBCHKOT
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TAaEMHHUII, 5K 11e epeoayeHo 3akoHoM Ykpainu «IIpo 6aHku i 0aHKIBCHKY AISUTBHICTBY Ta IHIIUMHU
HOPMAaTHUBHO-IIPABOBUM aKTaMHU Y KpaiHu.

8.8.3. Toprosemnps 3000B’s3y€ThCS MIATPUMYBATH IHCHICTh 3a3HAYCHMX y LI cTaTTi
VYHIBEpCaTbLHOTO JOTOBOPY 3aCBITYCHB 1 TAPAHTIH MPOTATOM BCHOTO CTPOKY Jii YHIBEpCAIBHOTO
JIOTOBOPY, a B pa3i 3MiHU 00CTaBHH, [0 BIUIMBAIOTh HA 3MICT BiJMOBIJHUX 3aCBIIYEHb 1 TapaHTIH,
HeraitHo 1HGopmyBatH npo 11e ExBaiipa Ta BXKUTH BCIX HEOOXIHUX 3aXOMiB JUIsl IPUBEACHHS iX
3MICTy 10 TEpBICHMX HaMipiB, sSKUMH CTOPOHM KEpyBJIMCh NPU BU3HAYEHHI BiIMOBITHHUX
3aCBIYEHB 1 rapaHTil.

8.9. BinnosinanbHicts CTOpiH

8.9.1. 'V pasi HeBUKOHaHHS a00 HEHAJIC)KHOTO BUKOHAHHSI 3000B’s13aHb, BCTAHOBJICHUX ITUM
YHiBepcallbHUM 10TO0BOpOM, CTOPOHH HECYTh BIAMOBITATBHICTD 3T1IHO 3aKOHOAABCTBA Y KpalHU Ta
HOJIOXKEHb Y HIBEPCAIILHOTO JJOTOBOPY.

8.9.2. 3a BYMHEHHS TMOpYIIEHb, SKI MOJATAIOTH y BHUKOPHUCTaHHI TOCIYT IHTEPHET-
exkBalpuHry baHky, ans 3a1fiCHEHHsI BUJIB JISJIbHOCTI, 3a00POHEHMX YMHHUM 3aKOHOJaBCTBOM
VYkpaiau ta/abo npasmwiamu MIIC/HIIC, Ta /a0 BHYTpIilIHIMH HOPMAaTHBHUMH JOKYMEHTaMHU
banky, Tta/a6o [loroBopom, B TOMYy YHCIi , aje HE BUKIIOYHO, 3 METOIO OIJIaTH TOBapiB (pooOiT,
MOCHYT), IO SIBIISIIOTHCS 3a00POHEHMMH YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta/abo TpaBUIIaMU
MIIC/HIIC, Tta/abo BHYTpIlIHIMM HOPMAaTUBHUMM JAOKyMeHTamu banky, Ta/abo JloroBopowm,
Toproseup Hece HACTYITHY BiANOBIAaIbHICTS:

8.9.2.1 Po3noBcromKeHHS/peKIaMyBaHHI/HAaHHS ~ TOCAYT  OHJIAWH-Ka3WHO, JIOTepei,
NpUioMy CTaBOK, api, IHTEPHET-aNTeK Ta AOBIIKOBHX CAlTIB IHTEPHET-ANTEK, OHJIAWH-Mara3uHiB
3 MPOJAXy TIOTIOHOBUX BUPOOiB, (aillio0OOMIHHUX PECYPCIB, IOIIOK OTOJIONIEHb, TOCIYT XOCTHHTY
Be0-CaliTIB Ta EJIEKTPOHHOI IMOIITH, peaji3aiii KOHTEHTY JUIsl TOpOCIUX — TOproBemb CIuiavdye
banky 3a KOXHE MOpYyIIEHHS JAOrOBIpHY WITpadHy CaHKIIIO y HalllOHAJIBHIN BamioTi YKpaiHu —
TPUBHI y pO3Mipi, SIKHii Ha 1aTy BusiBJIeHHS bankoMm ¢axTy mopymienss € ekBiBaientom 10 000,00
(mecstu Tucsu 00 nenriB) gonapiB CILIA 3rigHo nanux ogiuiiiHoro kypey HamionansHoro 6anky
VYkpainuy;

8.9.2.2 Po3snoscromkeHHs/pexiaaMyBaHHs/HaganHd nocayr FOREX ommionis, 6iHapHMX
OMIIIOHIB Ta OMIIOHIB 3 KPUIITO-BAIIOTOIO, ONEpallli 3 KpUNTO-BATIOTOO (KYMIBJIS, IPOJIaXk, OOMIH
Toio), - Toproeeus crulauye baHky 3a KOXHE MOpYIIEHHS JOTOBIpHY HITpadHy CaHKIIIO Y
HaI[lOHAJIbHIN BalioTi YKpaiHM - TPUBHI y po3Mipl, SIKUH Ha JaTy BUSBJIEHHS baHkom QakTy
nopytieHHs € ekBiBanienToM 20 000,00 (nBagusate tTucsy 00 nentiB) gonapis CILIA 3riqHO maHux
odimiitHoro Kypcy HarionanbHoro 0anky Ykpainu;

8.9.2.3 Ilponax/mpomno3uiii o0 Npojaaxy ToBapiB ab0 MOCIYr 3 MOPYLIEHHSM IpaB
IHTENEKTYaJ bHOI BIIACHOCTi, KOHTpa(aKTHUX TOBApiB, PO3MOBCIOHKEHHS/TIOMIMPEHHS/TIPOJAXKY
BiJieo-/(poToMaTepiaiiB, IO MPONAaryrTh/300paXylOTh HACHJIBCTBO 1 JOPCTOKICTh, pPAacoBy,
HAIlOHAIGHY YHM pEeNiTiifHy HETepIUMICTh Ta IUCKPHMIHAIIO, >KOPCTOKE ITOBODKEHHS 3
JFOJIbMH/TBApUHAMY , 300(1Ti0, TTOpHOTpadiro; HaJlaHHs/ MPOIO3MIIii eCKOpT mociyr Ta Web-cam;
pO3NallIOBaHHs HAaIllOHAIbHOI, PacoBOi YW PEJIriiHOI BOpOXHeUYl Ta HeHaBUCTI — Toproseup
crulauye baHKy 3a KOXKHE MOpPYIICHHS JOTOBIpHY IITpadHy CAHKIIIO y HAI[lOHANbHIA BaltOTI
VYkpainu — rpuBHI y po3Mipi, KM Ha 1aTy BUsABJIEHHsS baHkoM (akTy mOpyIIEeHHS € eKBIBAJIEHTOM
30 000,00 (tpumusare Tucsy 00 uentiB) momapiB CIIIA 3rimHo nmaHux oQimiiHHOTO Kypcy
HamonaneHoro 0anky Ykpainu;

8.9.2.4 Tlponax/mpono3utii i1 (e3i () MPOJIAXKy HAPKOTUYHUX/XIMIYHUX
npenapariB/mpeKypcopiB, 30poi, BUOYXOBUX PEUOBUH, OOEMPUIIACIB Ta 3aMaCHUX YAaCTHUH JI0 HHUX,
JIOKYMEHTIB, MEPCOHAJIbHUX JAaHUX, Ta IHIIMX 3a00pOHEHHWX YMHHHUM 3aKOHOJABCTBOM Ta/abo
npaBuiaamu  MIIC/HIIC TtoBapi/mocnyr/indopmariii Ta/abo BUMHEHHS 3a00pOHEHHMX i, HE
sraganux B 1.8.9.2.1-8.9.2.4, - ToproBenp ciutauye baHKy 3a KOXXHE HOPYIICHHS JOTOBIpHY
mTpadHy CaHKIIIIO y HAIIIOHAJbHIA BATIOTI YKpaiHU — TPUBHI Y PO3MIpi, KU HA AaTy BUSABICHHS
bankom ¢akrty nopymenns € exBiBagentom 40 000,00 (copox Tucsy 00 uenti) nonapis CLIA
3riHo AaHux odiniHoro Kypcy HarionansHoro 6anky Ykpainu.

Toproseup BU3HA€E Ta MOrOPKYETHCS 3 TUM, L0 TOKa30M BUMHEHHs ToproBuem Oyab-sKOro
NOPYUICHHS, BU3HAUYEHOro LWUM NyHKTOM 8.9.2, € naHi, oTpumani baHkoM B pe3ynbTari

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 92 3 195.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

MOHITOPUHTY KapTKOBHX OIEpaliii, y BUIJSAAI CKPIHILOTIB , 5IKi (PIKCYIOThCS HAa KOKHOMY €Tari
MoHiTOpUHTY 3 BeO-CTOPIHKH , Ha SKIA BUSABJICHO Ta 3a(ikCOBaHO (haKT MOPYIICHHS, SKi MOXYTh
OyTH BUKOPHCTaHHI B SIKOCTI JIOKa3iB B CyJIOBHX, KOHTPOJIIOIOUNX, HArJISIOBHUX , IPABOOXOPOHHUX
opranax Ta MIIC/HIIC.

8.9.3. VY Bumaaky HecBoeyacHOro BHUKOHaHHS CrTopoHamMH OyAb-KHX TPOIIOBHUX
3000B‘s13aHb 32 YHIBepCaIbHUM J0roBOpoM, BuHHA CTOpOHa cIijiauye Ha BUMOTY iHIIOi CTOpoHH
NIEHIO B PO3Mipi MOBIIHOI 0071iK0BOi cTaBkK HarionansHoro 6anky YKpainu, o Aisiia B epiox
IPOCTPOYCHHSI 3a KOXKEH JCHb IPOCTPOYECHHS IUIaTexky. Po3paxyHOK TmeH1 3A1MCHIOETHCS
MOYMHAIOYH 3 HACTYITHOTO KaJICHAapHOTO JHSI TICIISI AATH, KOJIU BiIMIOBITHE TPOIIOBE 3000B’ I3aHHS
Mayio OyTH BUKOHAHHUM 1 IPUIHUHSIETHCA B JICHb IOBHOTO BUKOHAHHSI 3000B'sI3aHHSI.

8.9.4. Toprosenps 3000B’s3aHMi BigmkoxyBaTH ExBaiipy Oyab-siki 30MTKH, MaifHOBI
BHUTpATH, 3amlolisiHI  HEMOJaHHAM a0o0 TIOJIaHHSAM HEIOCTOBIpHOI Ta/ab0 HEBIAMOBITHOT
(HeHasiexxHO1) iH(pOpMaLii Y JOKYMEHTIB, HaJaHHSM HEJIOCTOBIPHUX 3aCBIYEHb Ta TapaHTIiH,
3a3HaueHUX B [IbOMY Y HIBEpCaIbHOMY JIOrOBOPi, MOPYIICHHSIM YU HEIOTPUMAHHSM 3aCBIIYEHb Ta
rapaHTiii, a TAKOK CIIPUYMHEH] MOPYIIEHHSIM YMOB I[bOT0 Y HIBEpCAILHOTO JOTOBOPY.

8.9.5.  Eksaiip He Hece BiaNnOBiAaIbHOCTI nepe Toprosiem 3a BiIIKOyBaHHS OyIb-IKHUX
BUTpaT Ta 30MTKIB, MOpaJbHOI IIKOAM a00 HEOTPHUMAHUX JOXOJIB, II0 MOXXYTh BHHHKHYTH
BHACJIIIOK IIPaBOMipHOTO po3kpuTTs ExBaiipom iHdopmarlii 3a 1M YHiBepcallbHUM JI0TOBOPOM, Y
TOMY 4YHCIi OaHKIBCHKOI TAa€EMHHMIII Ta TMEPCOHAIBHUX HaHWX, a Takox uepe3 [lpummHeHHS
(tumuacoBe [lpununenns) 3aificuenHs ToprosueMm onepariidi 3 Bukopuctanusm [1K uepe3 Caiit
Toprosus, sikmo Taki Aii Oyno BunHeHO EXBaiipoM BiAIIOBIIHO 10 BUMOT 3aKOHO/IAaBCTBA YKpaiHU
Ta/ab0 yMOB IILOTO YHIBEPCAIbHOTO JOTOBOPY.

8.9.6. Ekgaiip He Hece BiINMOBINAIBHOCTI 32 3000B’si3aHHSMH TOPTOBIS, Y TOMY YHCIHI
nepes Horo KpeauTopaMu, KOHTpareHTaMu, IpariiBHUKaMH, Aep:KaBoro Tolo. 3okpema, ExBaiip He
Hece BIJIMOBIIaJTbHOCTI 32 TOAATKOBUMHU 3000B’ I3aHHAMU TOPTrOBIIS.

8.10.  YMOBM NpHUNUHEHHs HAJaHHS OAHKOM MOCIYT ilHTEpHET - eKBalpUHTY

8.10.1. J[loroBip mpo HamaHHS OaHKOM TIOCIYT IHTEPHET - EKBAWPHHTY MOXe OyTH
posipBanuM He panime 120 (cTo ABaAUATH) AHIB 3 JaTH MPUMUHEHHS 37ilicHeHHS ToproBiem
omnepaniii 3 Bukopuctanusam [1K. IIporsrom mporo repminy CTOpoHHM 3000B's13aHI BUKOHYBATH CBO1
3000B's13aHHS 3a UM YHIBEPCAJIBHUM JOTOBOPOM 1 IIUVIKOM 3JIHCHUTH BCI B3a€EMOPO3PAXyHKH 1
iatexi. [lpu HasBHOCTI y onHi€l 31 cTOpiH (DiHAHCOBHMX UM IHIIMX TMPETEH3iH, pPO3ipBaHHA
JloroBopy npo HagaHHs OaHKOM IOCITYT 1HTEpPHET - €KBaHPUHTY BIJKJIAJA€ThCS 10 BPETYIIOBAaHHS
CropoHamu BCIX CIIPHUX MUTaHb.

8.10.2. TIlpm posipBanHi JloroBopy mnpo HajgaHHS OAaHKOM IOCIYT 1HTEpPHET - eKBalpUHTY
Toproselnp 3000B's13aHII BUITyUNTH (3 YCIX CTOPIHOK CBOTO caity): morotunu Verified By Visa,
MasterCard SecureCode, banky, ConcorrdPay, nocunanss Ha pecypcu 6aHKy https://concord.ua/,
https://pay.concord.ua/ Ta inmry iHdopmarriro mpo criBmpaio 3 baHkom.

PO3JII IX. TIOPATOK TA YMOBH JJHCTAHIIIHHOT O OFCJIYTOBYBAHHA 34
JOIIOMOI OIO IIOPTAJIY CONCORDPAY
Leti po30in suznayae nopsiOOK ma ymosu HA0AHHs NOCIY2 3ad OONOMO20H0
cucmemu «Ilopram ConcordPay»

9.1 Bbank nHagae noctyn Toprosito no cuctemu «Ilopran ConcordPay» (mami mo Texcry
Poszmimy IX mporo VYHiBepcambHOro moroBopy — «llopram»), BigKpuBae Ta Hamae MpaBo
BUKOpHUCTOBYBaTH Toprosito OcobucTuii kabiHeT, BUKOHY€E POOOTH IO 00CTYTOBYBaHHIO CUCTEMU
«ITopran ConcordPay» Tta 3milicHI0O€E po3paxyHKOBE OOCIYroByBaHHsS TOproBisi Ha YMOBaXx,
BU3HAUEHUX JaHUM YHIBEpCATbHUM JOTOBOPOM, Ta 3a YMOBH YKIafaHHs MiK baHkom Ta
Toprosuem JloroBopy IaTepHeT-ekBaiipunry (gam mo tekcty Posniny IX mporo YHiBepcambHOTO
JOTOBOPY — «YMOBH»), 3 YpaxyBaHHSM OCOOJMBOCTEH, mependadeHux I[HUM pPO3JLIOM
YHiBepCcabHOTO I0TOBODY.
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9.2 Knientamu 3a numu YMoBaMu € 0cooOu, siKi IpUHAMAIOTh IUIaTEX1 332 JOIOMOTOI0
cepBicy ConcordPay (Toprosii), i ocobu, sKi 1HIIIIOIOTH BIANPaBKY IUIATEKIB HA KOPHUCTh
Toproguis 3a nonomororo ceppicy ConcordPay ([epxkaremi [1K).

9.3 JInst miBUMIEHHS CTYTEHS 3aXHCTy 1H(OpMaIlii, BAKOPHUCTOBYIOTHCS OJHOPA30Bi
napoJii, M0 HaAXOJATh Ha TeiaeoHHM HOMep Hamanuit Toprosuem, y Burisiai SMS, abo iHmi
criocoOu igeHTHdIKaIii ocodu Ta 3axucTy iHdopmarlli, 3amporoHoBaHi bankom Ta oOpani
Toprouem. Ilopsmok BH3HAueHHs Ta 3MiHM HOMepy TesneoHy Ha SKUA Hanxomstb SMS,
BHU3HAUAIOTHCA JJAaHUM Y HIBEpCAIbHUM JJOTOBOPOM.

9.4 IHopsinok peecrpauii Toprosust Ha Iloprasui ConcordPay

94.1 HeoOximHi yMoBH, I ycmimHOro miakiatoueHHs Toprosus mo Ilopramy Tta
BigKpuTTs OcobucToro KabiHeTy:

e Toproseup i Bxoay Ha [lopran BkazaB mapoiib, oTpuMaHuid y BUrisaai SMS Ha Bkazanuit
Homep Ttenedony ToproBis abo iHmMM crocoOoM, 3ampornoHoBaHMM baHkoMm Ta oOpaHUM
Toprosuem. bank Moxe 101aTKOBO TIepeBipuTH 0co0y ToproBus HUITXoM Tene(OHHOTO I3BiHKA
Ha BKa3aHWi TenedoH;

¢ Toproseub HaJaB BipHY iH(OpPMALIiIO Ta PEKBI3UTH B 0coOMCTOMY Kabineti [lopramy;

e Toproeeup HanaB, BUKOpUCTOBYIOUM OcoOuctuii xabinetr [lopramy Bci HeoOXimHi Kormii
JOKYMEHTIB, 200 1HIINM [UITXOM, 33 YMOBH ITONEPAHBOTO MOTOKEHHST baHkoM;

e Caiitr ToproBus BimmoBigae Bumoram MIIC/HIIC ta banky (Hdomarox 14 no
YHIBepCAILHOTO JIOTOBOPY).

e [ureprer Marasua ToproBus yCHIIIHO MPOWIIOB MEPEBIPKY Ha BIACYTHICTH 3a00pOHEHOL
HPOAYKLIT Ta MOCIYT;

e Toprosenp ycrilHo npoiios nepesipky B banky (Inentudikarnito Ta Bepudixkariiro, 3ri1HO
BUMOT 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta HMpOTUIIO Jieranizamii (BIIMUBaHHIO) JI0XOIB,
OJIepKaHMX 3JI0YMHHHUM LUIAXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOIKEHHS
30poi MacoBOro 3HUILEHHA», Ta 3akoHY YKpaiHu «IIpo 0aHKM 1 6aHKIBCHKY JISUIBHICTD).

9.4.2  Jlna aktuBauii 3apaxyBaHHs KOIITIB TOProBIIO 3a I€IKMMHU KaTeropisiMu TOBapiB/
nocyyr/po0iT y ToproBist Moke OyTH 3amuTaHa J0JaTKOBa JOKyMeHTarlis. Bxiarouatouu, ane He
00OMEXYHOUHCH!

eJlns mnponaBliB 00'ekTiB iHTeneKkTyanbHOi BiacHocTi (OIB): mpsmi goroBopu 3
IIPaBOBJIACHUKAaMU Ha MpaBo Mpojaxy/ nomupeHHs/ BiarBoperHs OIB;

e JI11s1 Ipo/1aBIIiB TOBAPiB MEBHUX TOPTOBUX MApOK: MPSIMi JOTOBOPH 3 NMPABOBIACHUKAMHU Ha
BUKOPUCTAHHS TOPrOBOi MapKH, IOTOBOPHU 3 MOCTa4aIbHUKAMU;

e JI51s1 mpoaBIIiB KBUTKIB HA 3aX0J: JOrOBOPH 3 BUKOHABIISIMH 1 OpraHi3aTopamMH Ha MPaBo
NpOJaKy KBUTKIB Ha 3aXiJ;

e JIns mponaBIiB KBUTKIB Ha TPAHCIOPT: JOTOBOPH 3 TMEpPEBI3HUKAMH, TPAHCIIOPTHUMU
KOMITaHIIMH, TYPUCTHYHUMM areHTCTBaMM, TPAHCIOPTHUMH KOMIIaHISIMH, SKHMX 3alydae Taka
KOMITaHis I OpraHi3allii mepeBe3eHb, MepeabOTIiB 1 TO0POKEH;

e /s KOMIIaH1|, 1110 HATAIOTh MOCIYTH TeJe-, pajlo- MOBJICHHS, TeJeOauyeHHs Ta IHTEpHET-
MIpOBaliIepiB: JiLIEH31] Ha Tele-, pagio- MOBJICHHS.

e Ta inmre.

9.5 IIpasa Ta o00B’s13xku CTOPpIiH:

9.5.1 bank mae npaso:

9.5.1.1 TIlepeBipstu noTpuMaHHs TOProBIeM MOJOKEHb UX Y MOB.

9.5.1.2 JlomaBatm, 3MiHIOBaTH Ta BUAaiATH iH(opMmarito Ha [lopram sika BHOCHUTHCS
ToproBusiMu, TpU3YNUHATHA Ta npunuHATH noctyn Toprosus no Ilopramy un Hamanus Cepsicy
ConcordPay B Oynp sxuii yac Ta Oe3 mosicHeHHS npuuuH. baHk 3anumiae 3a coOO TpaBo
noBioMutu Toprosis npo (HakT 4u NPUYMHU TaKUX i y BU3HaueHUH baHkoM TepMmiH yacy Ta
croci6. Iandopmamiss Ha Ilopranmi mepeBipseTbcsl Ha BIAMOBIIHICTh ITUM YMOBaM Ta JIFOYOTO
3akoHomaBCcTBa YKpaiHu. baHk He Hece BiAMOBITAIBLHOCTI 3a 30MTKH, SIKI MOKYTh OYTH MOHECEHI
ToproBiieM B pe3ybTaTi TAKUX JTIH.
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9.5.1.3 Ilpusynuauty HajgaHHS nociayr Toprouro (moBimomuBIIN Mpo e Toprosus He
MI3HIIIE HACTYITHOTO pOO0YOro JHS MIC/s MPU3YIMMHEHHS) K10 ToproBenp HajaaB HEAOCTOBIPHY
peectparliitHy iH(opMmalliro, a00 He BKa3aB CBOEYACHO MPO 3MIHU B pEECTPAIIHHUX JaHUX. baHk He
Hece BIJIMOBIIaILHOCTI 3a 30UTKH, sIKIi MOXKYTh OyTH TTOHECeH]1 TOpProBIeM B pe3yJIbTaTi TAKUX JTiH.

9.5.1.4 3BepHyTHCS 10 IPAaBOOXOPOHHHUX OPraHiB, B pasi, AKILO BiH BOJIOJIE iH(opMaIliero
PO BK€ BHUABJIEHI poTuripaBHi 1ii Toprosus 3 Bukopuctanusm [loptany Ta ceppicy ConcordPay.

9.5.1.5 Posmictutu iHdopmariiiHo-pekIamMHy iH(OpMaIilo, ONUTYBAaHHS Ha CTOpPIHKAx
[TopTamny, O6e3 monepeKeHHs Ta MOoroKeHHs 3 Toproeuem.

9.5.1.6 Hancunatu ToproBiio moBigoMiIeHHS (IIPOMO3HUILIT) SAKi MICTATH iH(OpMaIiiiny,
oprasizarliiiny, MapKeTHHTOBY a0o0 iHIy iHopmarltito, Ha email agpecu HagaHi Toprosiem, 3a SMS
abo uepe3 komyHikamiiiHi fogatku (Viber, Telegram, Messenger Ta iHIi) Ta comiajabHI MEpexi, 3a
HaJlaHUMK TOproBIleM HOMEpaMH TeleOHIB.

9.5.1.7 Hapmat TOproBumr MOXIJIMBICTh OTPUMATH KOHCYJBTAIII0 CTOCOBHO POOOTH
[Toptanmy, Ocobuctoro kabinety, nociyr ta CepsiciB ConcordPay siki HafaroThCs 3a JJOIMOMOTOO
[TopTamy. OOcsT KOHCYIBTaIiii 0OMEXYETHCS TIIBKH KOJIOM MHUTaHb CTOCOBHO poboTH [lopTaiy.

9.5.1.8 Bigmosutu Toprosiio B HaJlaHH1 KOHCYJIBTALI SKIO 3alIUT HE CTOCYEThCA pOOOTH
[TopTtamny, mociyr, Meronis omnatu Ta CepBiciB siKi HaJarOThCs 3a gonomoroto [lopramy.

9.5.1.9 B ogHOCTOPOHHHOMY MOPSAKY BHOCUTH 3MIiHM JI0 mepelniky MeTofiB omnaTtu 6e3
00O0B'SI3KOBOT0 TIOMEPEAHBOrO TOBimOMIIeHHs ToproBis. baHk 3amuimae 3a co0OH IpaBo
iHdopmyBaTu Toprosis Npo BiAMOBIIHI 3MIHU.

9.5.1.10 B 01HOCTOPOHHBOMY TOPSIJIKY BCTAHOBIIIOBATH OOMEKEHHS 1 JTIMITH TSI KOKHOTO
Mertony orutatu 6e3 000B'sI3KOBOTO TIONIEPeIHBOTO MoBigoMiIeHHs: Toproeus ado [epxarens [1K.

9.5.1.11 Bupanutu abo 3abnokyBatu aoctyn g0 OcoOucroro kabinery ToproBus Ha
[Toprani y Bumanky, sikuo Toproseips He MIATBEPAUB CBOI peecTpalliiiHi JaHl IpU peecTpalii B
Ocobucromy kaOinerti Ilopramy npotsrom 1 (0JHOro) KajeHJapHOTO Micslisd, HE BUKOPHCTOBYE
cepgicu abo [Topran ConcordPay npotsirom 12 (IBaHAALATH) KaJICHIAPHUX MICAIIB 200 3ylMHEHA
nist JloroBopy InTepHeT-ekBaiipunry 3 Toprosiem.

9.5.1.12 3ynunauTH 3aiiicHeHHs MiA03pinoi(ux) ¢inaHcoBoi (MX) omeparii (omeparriii), siKi
MICTSTh O3HaKkH, nependaueHi crarrero 21 3akoHy Ykpainu «IIpo 3amoOiraHHs Ta NPOTUAIO
neranizauii (BIAMMBAHHIO) JOXO/IB, OJEPKAHUX 3JOYMHHUM LUISIXOM, (DIHAHCYBaHHIO TEPOPU3IMY
Ta (piHAHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacoBOrO 3HMIIEHHS», Ta/abo (iHAHCOBI omeparii i3
3apaxyBaHHS YM CIIMCaHHS KOIITIB, 110 B1AOYBAa€TbCcAd B pe3ysbTaTi Mii, sKI MICTSITh O3HAKH
BYMHEHHS KPUMIHAJIBHOIO MPABONOPYILEHHs, BU3HaueHoro KpuMiHaIbHUM KOJIEKCOM YKpaiHu.
BiamoBuTHCS B BCTaHOBJIEHHS (IATPUMAaHHS ) 11JIOBUX BIAHOCUH/BIIMOBHUTH KJIIIEHTY Y BIIKPUTTI
paxyHKa OOCIyroByBaHHi), y TOMY YHCII NUIIXOM pO3ipBaHHS MIUIOBHX BIJHOCHH, 3aKPUTTS
paxyHKa/B1IMOBUTHCS BiJ IMpoBeJeHHs (iHaHCOBOI omepaiii Ha mijacrasi cT.15 3akoHy Ykpainu
«IIpo 3amoOiraHHs Ta TMPOTUIIO Jeramizalii (BiIMHUBAHHIO) TOXOJIB, OJEPKAHUX 3TOUYUHHUM
HUIAXOM, (DIHAHCYBaHHIO TEpOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIO/KEHHS 30p0oi MacoBOTro
3HMIICHHS». BiTMOBUTHUCS BiJ BCTAHOBIEHHS (MiATPUMAaHHS) AUTOBUX BIIHOCHUH (y TOMY YHCIi
HUIIXOM PO31pBaHHs JIJIOBUX BIAHOCHH) a00 MpoBesieHHs (piHAHCOBOI omnepallii y pa3i HeHaJaHHs
Krnientom HEOOXIAHMX Ui MPOBEAEHHS HAJEKHOI MEPEeBIPKM TOKYMEHTIB Ta BijomMocTei abo
BCTaHOBJICHHS KITieHTy HENPHIHSATHO BHCOKOTO PH3UKY 32 Pe3yJIbTaTaMH OI[IHKH YX MEPEOIiHKH
pu3uKy. BigmoBuTHCcs Big mpoBeneHHsS (iHaHCOBOi omepauii y pa3i HeHagaHHs KiientoMm 3a
3anuToM baHKy JOKyMEHTIB, HaJlaHHS/TIepeBipKa AKUX Mepes 3A1HMCHEHHsAM (IHAHCOBOI orneparii
BUMAaraeThbcs YNHHUM 3aKOHOJAaBCTBOM Ta/abo HopMaTUBHUMHU akTamu HBY . 3amMopo3uTu akTusm ,
MOB’s13aH1 3 TEPOPU3MOM Ta HOro (HiHAHCYBAHHIM, PO3TOBCIOKEHHSIM 30p01 MacOBOTO 3HUIIICHHS
Ta Horo (iHaHCyBaHHSM Ha mijacrasi ctatTi 22 3akony Ykpainu «IIpo 3amobiranas Ta mpoTUIiO
neraiizaiii (BIIMUBAaHHIO) IOXOIB, OJICP)KaHUX 3JIOYMHHHUM IIJISAXOM, (DIHAHCYBAHHIO TEPOPHU3IMY
Ta (DIHAHCYBAaHHIO PO3MOBCIO/KEHHS 30poi MacoBOro 3HUINEHHS» 0e3 MonepeaHbOro
MOBITOMJICHHS KJTi€eHTa(0CO0M).

VY Bunmaaxky nmpu3ynUHEHHS BUIATKOBUX (hiHAHCOBUX OIEpalliid orepartii mo 3apaxyBaHHIO
HaJxo/keHb Ha PaxyHok Toprosus He NpU3YNHHSIOTHCS.
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9.5.2 Topzoseuv mace npaso

9.5.2.1 OrtpumyBaru Big banky KoHcymbTamii 3 mopsaky migkawoudeHHs no Iloprany,
BUTpATHI Ta iHpOpMaIliiiHi MaTepiaiy, iIHCTpyKTaxx crocoBHO podoTu Cepeicy ConcordPay.

9.5.2.2 OOMexuTn 00CAT, BHUKOPHUCTOBYIOUM HaJaHi baHKOM MOXJIUBOCTI, a0o
BIIMOBUTHUCHh BiJl OTPUMaHHA PEKIAMHO-MApPKETHHIOBOi iH(OpMAaIlii, 3a BUKIIOYECHHSIM
iHpopMaIiifHUX MOBiAOMIIEHb, siKi baHKk 3000B’s13aHuid HajCcHUIaTH TOPTOBIIO BIJIOBIIHO JI0 IIUX
YMOB.

9.5.2.3 CamocTiiiHOo BH3HA4YaTH MNOPSAMOK HamaHHsA mocayr Jepxkarensm [IK y
BignoBigHOCTI 10 [loroBopy 3 bankoM, mux YMoB Ta 3akoHOmaBcTBa YKpainu. [Hpopmarito npo
Takui nopsnok Toprosenb moBuHEeH po3MicTuT Ha CaiTi Toprosiis, a Takox, Ipu HEOOX1HOCTI,
BKa3aTl OOMEXEHHS CTOCOBHO IPOJaKy, TMOBEPHEHHIO TOBapy, ab0 HaJaHHA MOCIYyTr, abo
BUKOHaHHS poOiT Topropiem.

9.5.3 bank 30606’a3anuii :

9.5.3.1 Hapmatu ToproBio MOXIJIHUBICT OTPUMATH KOHCYJIBTAI[I0O CTOCOBHO pPOOOTH
[Topramy, mociyr Ta CepBiciB ki HamawTbes 3a gonomororo Ilopramy. OOcsST KOHCYIbTAIlii
00MEXy€eThCS TUIBKU KOJIOM MUTaHb CTOCOBHO poOotu Ilopramy.

9.5.3.2 Hapnasatu Cepsic ConcordPay 3rimHo HamamrtyBaHb, sKi BKa3aHi Toprosuem B
OcoOucrtomy kabineri [loprany ta miarBepkenni bankom.

9.5.3.3 3abe3neunTH KOH(OIACHIIHHICTh 1 Hepo3roJomeHHs iHdopMalii mpo omneparii,
Kaprku, enektponni miatixHi 3acoou Jlepxkarenis 1K Ta ix nmepconanbHi gaHi.

9.5.4 Topzoseuv 30008°a3anuil.

9.5.4.1 BuxkopucroByBatu [lopTain BiAMOBIIHO 10 XX YMOB Ta 3TiIHO 3 3aKOHO/IaBCTBOM
VYkpainu.

9.5.4.2 HapnaTtu 10CcTOBIpHY iH(OpMaIlito B TOBHOMY 00cs31 3rifiHO BUMOT baHKy mija yac
peectpanii Ha [loprani, 3armoBHEHH] peecTpaliiHUX (OpM, 3aBaHTAKEHHI JTOKYMEHTIB, a TaKOX
HiATPUMYBATH aKTyaJIbHICTh HaJjaHO1 1H(popMallii Ta KoperyBaT iHpopMallito y BiIOBIJHOCTI /10
3MiH.

9.54.3 Hapmatu nHa 3anur banky HeoOXigHy iH(dopMalio, JOKYMEHTH SKI MaroTh
oesnocepenne BiaHomeHHs 10 Cepsicy ConcordPay ta [Toprany.

9.5.4.4 He Bumararu Bix banky npuxoByBaHHs iH(opmarlii mpo Toprosiis.

9.5.4.5 He npoBoauTH 3aX0/M Ta HE BUKOHYBATH JIii, IKi BIUIMBAIOTH HAa poOoty [lopTay.

9.54.6 He BUKOPUCTOBYBATH MpPHUCTPOi, MpOrpamMH, MpPOLEAypd Ta aAJITOPUTMHU,
aBTOMAaTHUYH1 a00 py4HI MTPOLIEeCH AJIsl AOCTYIy, KOIIIOBaHHS Ta BiJICTEXeHHs BMicTy [lopTany.

9.5.4.7 He BuKoHYyBaTH JIii Ta 3aX0AH 3 METOIO OTpUMATH J0CTyI 0 OcobucToro kabiHery/
OTpUMaHHS 0COOMCTUX JAHMX IHIIOrO KopucTyBaya [lopTamom Taki sk: mifdip JOTIHY, MapoJto,
3namyBaHHs 3axucty [loprany Ta iHmm aii.

9.5.4.8 He mepenaBatu, He MpoJaBaTH, HE HAJaBaTH B KOPHCTYBaHHS Ta IHIIE, CBOI
iaeHTudikaniiai naHi st goctymny 1o [opramy (J0riH Ta mapoib, TAMYACOBUN MApoJib). A TaKOXK
He mepenaBatu mpaBa Ha OcoOuCTUi KabiHET Ta cepBicu mopTaiy, 6e3 morokeHHs 3 bankom. ¥V
BUMAJIKY BTPATH JIOTIHY Ta/ab0 Mapoio BXKUTH 3aXO0AU A OOMEXEHHS JOCTYIY 3a BTPAau€HUMHU
PEKBI3UTaMH, Ta BXXUTU 3aXOJU AJIA 3MIHM JIOTiHY 4ymu/abo maposto st noctyny B Ocobuctuit
kabiner Ilopramy. bank He Hece BIINOBINANBHOCTI 3a 30UTKH, SKI MOXYTh OyTH IOHECEHI
Toprosuem B pe3ysbTaTi BAKOHAHHS, HE HAaJIS)KHOTO BUKOHAHHS, 800 HEBUKOHAHHS TaKHUX JIiH.

9.5.4.9 Tlosinomutu bank y muceMoBiit Gopmi npo OakaHHs mepeaatu mpasa Ha: CalT
Toprogit, Ocobuctuii kabinet [loprany Ta iHmIe.

9.6  Crpok aii Ta npUNUHEHHA YMOB

9.6.1 Ili VYmoBu HaOyBalOTh YHHHOCTI 3 MOMEHTY BHUKOpPUCTaHHs ToOproBiem
JMHAMIYHOTO MapoJs npH peectparii Ha [lopraini Ta Bxoay B Ocobuctuii kabinet [loprainy.

9.6.2 bynp-axka CTopoHa MOXK€ NPUIMHHUTH IO WX YMOB IUIIXOM HAaNpaBlICHHS
MOBIIOMJICHHSI TIPO MPUIHHEHHS 1HII1H CTOpOHI He MeHIIIe, Hixk 3a 10 (necsITh) AHIB A0 TaTH TAKOTO
NPUTTTHEHHS.
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9.6.3  bank moxe npunuHUTHA HagaHHs [locayr 3rifHO HMX YMOB B OJJHOCTOPOHHBOMY
HOPSAKY IUIIXOM HarpaBieHHs TOProBIIO MOBIIOMJICHHS HeE Mi3HilIe JHS NPUIHHEHHS HAaJaHHSI
[Tocayr B pasi:

¢ Bi/IMOBU Ta/ab0 HeHamaHHs ToprosiieM HEOOXiIHOT peecTpaliiinoi iHpopmarrii;

® HASBHOCTI MiJ03p MOpYyIIeHHs TOProBIeM MOJO0XKEHb IMX YMOB, YMOB YHIBEpCAIBHOTO
JIOTOBOPY, 3aKOHOJABCTBAa YKpaiHW, mpaBwi MiKHapoaHUX IUIaTOKHUX cucteM/HamionansHux
IUIATDKHUX CHUCTEM,

e iHIIIi YMOBH, BU3HAUCHI TAHUMU Y MOBaMH.

[TpunuHeHHs Ail WX YMOB 3JIMCHIOETHCSA Y BIAMOBITHOCTI 3 TOJIOKCHHSIMHU IIMX YMOB Ta
YUHHOTO 3aKOHO/AaBcTBa YKpainu. Ilpum HasBHOCTI y oxmiei i3 CTopiH (iHAHCOBUX UM IHIIUX
NPETEeH31l OJMH /10 OHOTO, IPUITMHEHHS il IMX YMOB BiJIKIaJa€ThCS 10 BPETYIIOBAHHS CHIPHUX
UTaHb.

PO3IL X. IMCTAHIIAHE OBCJYTOBYBAHHS 3A JIOITOMOI'OI0 CUCTEMHA
«(IHTEPHET-BAHK «<NEOBANK»
L]eui po30in suznauae nopsi0oK OUCMAaHyitiHo20 06cay208ysants 3a donomozoro Cucmemu
«Iatepuer-bank «NEOBANK)

10.1. 3araabHi ymoBu:

10.1.1. bank nanae nocryn Kiienty no Cucremu «lateprer-bank « NEOBANK)Y (mani mo
tekcty Pozmimy X mporo YHiBepcampHOro noroBopy — «CucTemay»), BUKOHYE poOOTH 1O ii
00CIIyroByBaHHIO Ta 3/IHCHIOE pO3paxyHKOBe 0OciyroByBaHHs KiieHTa Ha yMOBaX, BUSHAYEHUX
JaHUM YHIBepCaIbHUM JIOTOBOPOM, /IOrOBOpOM IpO BIAKPHTTS, BEACHHS MOTOYHOTO PaxyHKY,
JoroBopoM 0aHKIBCHKOTO BKJIaay, Ta IHIIMMH JOTOBOopamMH YkiageHumu 3 KiieHTom 3
ypaxyBaHHSIM 0COOJIMBOCTEM, MepedaueHux UM Y HiBepCaJIbHUM JJOTOBOPOM.

10.1.2. Kuient nignucye 3 bankoM 3asBy-aHKeTy NMpo MpHUEIHAHHS A0 Y HIBEPCAIBHOIO Ta
[Tyoniuroro morosopiB AT «AKB «KOHKOP/l» B Cucremi «Iareprer-bank « NEOBANK) mist
bi3uuHuX ociO-miAnpueMIliB (3rimHo 3 1mabioHoMm HaBeneHuM y [omatky Nel.7 mo manoro
YHiBepcaTbHOTO JOTOBOPY) a00 3asBy-aHKETY PO MPUEAHAHHS 10 YHIBepcanbHOTO 10oroBopy AT
«AKBb «KOHKOPJl» B Cucremi «Intepuer-bank «NEOBANK mist ropunngamx ocidé  (3rigHo 3
mrabiaoHoM HaBezeHUM y Jlogatky Nel.8 no maHoro YHiBepcaiabHOrO J0ToBOpY).a00 3asBy Hpo
HAJaHHS TPaB JOCTYMY PO3MOPSIKEHHS paxXyHKaMH, BIIKPUTTS pPaxyHKY Ta TpPHUETHAHHS 0
VYHiBepcanbHoro norosopy B Cucremi «Intepuer-bank « NEOBANK) (3riHO 3 1MabI0OHOM
HaBegeHuM y Jlomatky Ne 1.9 no manoro YHiBepcanbHOTO J0TOBOpY). byab-sika i3 naHux 3asB €
MIATBEPDKCHHSAM Mpo npueaHaHHs KiieHta 10 11p0r0 YHIBEPCAIBHOTO JIOTOBOPY Ta 3acBIIUye
ykiananHsa JloroBopy mpo AMCTaHIiiHE 0OCIyroByBaHHs 3a fornomorow Cucremu «IHTepHeET-
bank «NEOBANK)» (Hanaii 3a Tekcrom «OcHOBHUI J{oroBip»).

[TignucanusM 3asBU-aHKETH NPO NPHETHAHHA 10 Y HiBepcaibHOro Ta [Iybiunoro 1orosopis
AT «AKb «KOHKOPJl» B Cucremi «IatepHer-bank «NEOBANK» mist ¢iznaaux ocio-
MiANPUEMITIB Ta 3asBU-aHKETH MPO NPUEAHAHHA N0 YHiBepcambHoro aoroBopy AT «AKbB
«KOHKOP/]» B Cucremi «Iarepuer-bank «NEOBANKY mis ropuaunanaux ocio, KitieHnT 1ae cBoro
3Tro/ly Ha BIAKPUTS MAKETHOT MPOTMO3HIIii, III0 MICTUTHCS Y BUIIIEBKA3aHUX 3asBax-aHKETaX.

10.1.3. Jlns migBHINEHHS CTyHeHs 3axucty iHdopmarii, mo mnepeaaerbes CHCTEMOIO
«InTepuer-bank «NEOBANK)Y, BHUKOPHCTOBYIOTHCS OJHOPA30Bl Mapoji, MO0 HAAXOIATH Ha
tene@oHHuit HoMep Hagauuil Kumienrom, y Burnsanai SMS-nosigomienns. [lopsinok Bu3HaueHHs Ta
3MiHM HOMeEpy TenedoHy Ha SKUA HAaAXoIsiaTh  SMS-TOBiIOMIICHHS, BH3HAYAIOTHCS JAHUM
VYHiBepCaJIbHUM JOTOBOPOM.

[Tpu nignucanHi IIATHKHUX TOKYMEHTIB KilieHT Mae MOXKITMBICTh BAKOPUCTOBYBATH MIPOCTUIN
enexktponauii mignuc (ITEIT), kBamidikoBanuii enexrponnmit miamuc (KEII), ymockonanenuit
enektponnuit nignuc (YEII) (dani no mexcmy Po3diny X ubozo YHieepcanvnozo 002060py -
«EII»), ipu BiAmpaBIli MiANHCaHUX IUIATIKHUX JTOKYMEHTIB 10 banky 3a momomororo Cucremu
KiieHT BHKOpPHCTOBYE  OJHOPA30Bi MapoJjli, IO HAAXOIATh Ha TeleOHHUH HOMEp HaJaHUMH
KiienromMm, y Burisai SMS-moBiioMiIeHHS.

10.1.4. ITopsiiok BUKOPUCTAHHS, 30epiraHHs HOCIiB KIII04OBO1 iH(popMallii Mpu KOPUCTYBaHHI
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Cucremoro «Intepuer-bank «NEOBANKY» BcTaHOBIIOETHCS MM YHIBEpCAIbHUM JIOTOBOPOM, a
takox [IpaBuiiamMu BUKOpHUCTaHHS, 30epiraHHsl HOCIiB KJIIOYOBOI iH(pOpMAIli P KOPUCTYBaHHI
Cucremoro, 1o 3a3naveni B Jlogatky Ne3.1. 1o manoro YHiBepcalibHOTO JOTOBOPY.

10.1.5. bank mae ipaBo niepeBectd / HaaaT Aoctyn KitieHTy, sikuii kKopucTyeTbess CHCTEMORO
muctaniiitnoro odcmyroByBanHs «IHTepHeT-bank «NEOBANK» no Cucremu mucranumiitHoro
obcimyroByBanHs  «laTepHer-bank  «icON  business», TepeBeACHHSA/HAAHHS  JOCTYITY
3nidcHIOEThCs Oe3 mianmucanas CTopoHaMu OyIb- SIKUX 3asB Ta/a00 JOKYMEHTIB IIISXOM HaJaHHS
BIJIMOBIAHOTO TMOCHJIAHHS Ta MOYAaTKOBOI'O Mapojio g Bxoay, B Cucremi AMCTaHUIAHOTO
obcnyropyBanus «laTepHer-bank «NEOBANKY». Jloctyn Kmienra no Cucremu AMCTaHIIHHOTO
obcimyroByBanHs — «IHTepHeT-bank «icON business» 3AIHCHIOETbCS 3 3aCTOCYBaHHSAM JIaHUX
obmikoBoro 3anucy Kiienrta (jorina), ans Bxoay B CucTeMy IMCTaHIIIHOTO OOCITyroByBaHHS
«Iarepuer-bank «NEOBANK»y». Ilpu nmpomy CTOpOHM MIMIIIM 3rojad, IO y pa3l HAsABHOCTI
TEXHIYHOT MOXIIMBOCTI, baHK MOKe HagaBaTH/3aJUIIATA OJHOYACHUU aoctyn KitieHTy sk 10
Cuctemu nucranmiiiHoro oocmyroByBaHHs «lHTepHer-bank «NEOBANK» Ta 1 mo Cucremu
TUCTaHIHHOTO 00cyroByBanHsl «IHTepHET-bank «icON businessy.

10.2. O6cayroByBannsi Kiienta 3a jgomomorow Cucremu «lnrepHer-bank
«NEOBANKY»:

10.2.1 . Ilepenik mocmyr, mo HaxawTbess Kiienty uepes Cucremy «larepHer-bank
«NEOBANKM:

»  OTpUMAaHHs BHITUCKH 3 ITHPOPMAIIIEIO TIPO PYX IPOIIOBHX KOIITIB 32 paXyHKOM Ta

KapTKOIO;
MEPEeTJIsi]l 3aJUIIKIB KOIITIB 32 BIIACHUMHU PaxXyHKaMH, BIIKpUTUMU y baHky;
nepekas KOIITiB MK BIACHUMH paXyHKaMH B IHO3EMHIH Ta HAI[lOHAIBHIN BaJIIOTI;
nepeka3 KOIITIB 3 BIIACHUX MOTOYHUX PaxXyHKIB Ha BJIACHI BKJIAIHI PaXyHKH;
nepeka3 KOIITIB 3 BIIACHUX BKJIAQHUX PaXyHKIB Ha BJIACHI IOTOYHI PAXyHKHU;
nepekas KOIITIB 3 BIACHUX PaxXyHKIB Ha paxyHKH iHmuX Kiienri banky;
nepeka3 KOIITIB 3 BIIACHUX PaXyHKIB Ha paXyHKH KJIIEHTIB B 1HILI OaHKU B
HaIlOHAJILHIN Ta 1HO3EMHII BaJIOTI,
OTpUMAaHHS JIeTalbHOI 1H(OpMAaLi 3a ICHYIOUMMH JIENO3UTHUMH TOTOBOPaMU;
OTPUMaHHS JIeTalIbHOT iH(pOopMallii 3a ICHYIOUUMH KPEAUTHUMHU JIOTOBOPaMH,
OTPUMAaHHS JIeTalbHOI 1H(OpMALlli 32 TOTOYHUMH paXyHKaMHU BIAKpUTUMH y baHKy;
OTpUMAaHHS JeTalbHOI iH(pOpMaIlii 32 KAPTKOBUMHU paxXyHKaMH Ta KapTKaMu
BIIKpUTUMH Yy baHKy;
BIJIKPUTTSI IOTOYHOTO PaXyHKY Ta KapTKH;
nepeBipka KOHTPareHTa,
po3MillleHHs HOBUX BKIaiB Ha BKIQAHOMY paxyHKY;
MepEITiK He € BUYEPITHUM Ta MOXKe OyTH 3MIHEHU/TOTTIOBHEHUH.

10.2.2. Tlnartixkui nopydeHHs KiieHrta (K B HaIllOHaJbHIN Tak i B iHO3EMHIN BaJfOTI), 110
Hamiimom 1o banky 3a momomororo Cuctemu «laTepHer-bank «NEOBANK)Y (mami mo Tekcry
Pozainy X niporo YHiBepcaipHOT0 10roBopy - EnexTpoHHi minatixkHi JokyMeHTH ) KitienTa moBUHHI
OyTH 3alOBHEHI y BIAMOBIAHOCTI 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBAa YKpaiHu Ta mictutu EIT
Knienrta abo mocanoBux/ynoBHOBakeHHX oci0 KiieHTa, siIKi MalOTh TpaBO PO3MOPSHKATUCS
Paxynkamu KiieHTta, 3riHO JOKYMEHTIB Ha HaJaHHS TpaBa MANHCY, mo Hagadl Kmientom mo
banky.

3asBu KitieHTa Ha MpoAak 1HO3EMHOI BaIIOTH, 3asIBH HA MTPOJIaXk OaHKIBCHKUX METAITIB, 3asIBU
Ha KYIIBIIIO 1HO3€MHOI BJIIOTH, 3asIBM HA KYIiBJIIO OAHKIBCHKMX METAJIB, B T.4. 3as5BH PO KYMiBIIIO
1HO3eMHOI BaJIOTH 3a 1HO3EMHY BATIOTYy, IO Hamidnum A0 banky 3a gomomoror Cucremu
«IaTepuer-bank «NEOBANK) moBunHI OyTH 3amoBHeHi KilieHTOM y BiANOBIAHOCTI 3 BUMOTaMHU
YUHHOTO 3aKOoHONaBcTBa Ykpainu ta mictutu EIl Kiienta abo mocamoBux/yrmoBHOBaKEHUX 0C10
Kiienra, sixi MaroTh rpaBo posnopsimkaTics Paxynkamu KiienTa, 3riJHO JOKyMEHTIB Ha HaJJaHHS
mpaBsa mianucy, mo Hagani Kiieatom no banaky.

10.2.3. PexBizutu EnexTpoHHOTr0 MIaTIKHOTO JOKYMEHTY, 1110 BUKOPUCTOBYIOTHCS B CHcTeMi
«IaTepuer-bank «NEOBANKY), 000B'I3K0BO MalOTh MiCTHTH:

VVVY VVVV VVVVVYY
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-J1aTy 1 HOMep;

-Ha3By (I1Ib ¢i3uvyHOi 0cOOM — mianmpuemils), iIeHTU(IKAMIHHNN KOJ IOPUIAYHOI 0COOH
(peectparniiinuii Homep 0OMKOBOI KapTku (Pi3WyHOI 0COOM — IUIATHUKA TOJATKY) IUIATHHKA Ta
HOMeEp HOro paxyHKY;

-Ha3BYy Ta KoJ 0aHKY IUIaTHHKA,;

-Ha3By (IIIb ¢iznunoi ocobu - mianmpuemus), iAeHTHGIKAMIHHUNA KOJ IOPUIUIHOI OCOOH
(peectpartiitauii HoMep 00IKOBOT KapTKU (i3UIHOT 0COOM — IUIATHUKA MOJATKY) OJCp)KyBaua Ta
HOMeEp HOro paxyHKY;

-Ha3BY Ta KoJ 0aHKY OJIepKyBaya;

-cymy nudpamu;

-IIPU3HAYCHHS TUIATEKY;

-1HII pPEKBI3UTH, fAKI MiJ 4ac ¢GopMmyBaHHS EJIEKTpOHHOrO pPO3paxyHKOBOTO JOKYMEHTa
CHCTEMOIO EJIEKTPOHHUX TUIATEXIB PO3MIIIYIOTHCS B IO «J{OTIOMIXKHI PEKBI3UTHY.

Knient/BignosizansHi ocobu KiienTa, siki YIMOBHOBa)KEHI PpO3MOPSAIHKATUCA PaXyHKOM
(ymoBHOBakeHI 0coOM 3a JoBipeHicTIO (uis (i3MYHUX OCi0 - MiANPHEMIIIB), MOCAIOBI OCOOH
Kinienra, sikum, BianoBigHUM JokyMeHToM KilieHTa, HajaHO MPaBoO Ha PACHOPSAIKEHHs PaxyHKOM
Ta IiJTUCaHHS JJOKYMEHTIB BiOBiTHO 10 OCHOBHOTO JIOTOBOPY )— Jai o TekeTy Po3airy X 1isoro
VYHiBepcalbHOT0 A0roBopy - «Po3mopsiaHuK (M) paxyHKY» 1 Ha 3aKOHHHX MiJICTaBax BOJIOAIIOTh
EIl, Bix cBoro imeHi HakmagaroTh EIl mix gac ctBopeHHsT EJIGKTPOHHOTO TUTATIXKHOTO JOKYMEHTY.

10.2.4. EnexTpoHHI mmiaTixkHI AOKyMeHTH, siki MaroTh EIl Kiienta, momaroTbcss B bank
IIOZIGHHO MPOTSITOM OTIEPALiiHOTO Yacy, BCTAHOBJICHOT0 B baHKy NUISIXOM BiIpaBKU Ha CEpBEP
Cucremu. EnekTpoHHUI MIaTOKHUN HOKYMEHT, 110 HalidmoB 10 baHky micis BKa3zaHOIo yacy,
BBA)XAETHCS MPUIHITAM HACTYITHUM pOOOYUM JTHEM.

10.2.5. bank He mpuiiMae EnekTpoHHMI IIIaTiKHUN JTOKYMEHT, SIKIIO BiH OQOpMIICHHH 3
MOPYIIEHHSM BUMOI YMHHOI'O 3aKOHOJABCTBAa YKpaiHKW a0do LOT0o YHIBEpCaIbHOro J10roBopy. B
npoMy Bunajaky bank cnosimae Kiienta/Posnopsanuka (iB) paxyHKy 3a jornomororo Cucremu
«IaTepuer-bank «NEOBANK» abo 3a momomororo tenedoHHOro n3BiHKa ab0 3a JOTIOMOTOIO
€JIGKTPOHHOI MOIITH PO BIIMOBY 13 3a3HAUEHHSIM ii IPUYMHHU HE Mi3HIIIe HACTYITHOTO pob0o4oro
JTHSI TTCIIST HAAXOKEHHS TAKOTO JIOKYMEHTY.

10.2.6 Kmient Bu3Hae, mo orpuMaHHs bankoMm ENeKTpOHHHX TUIATIXKHUX JOKYMEHTIB, IO
mictaTe EIl KiieHnra, 1opuanyHO BiANOBIAAIOTh OTPUMAaHHIO JOKYMEHTIB Ha MarepoBOMY HOCII,
ckpimieHux mnignucamu Kiienta abo ymoBHOBaxHUX oci0 Ta meuaTkoro Kiienra (y pasi ii
HasiBHOCTI). KitieHT nae npaBo banky BukopucToByBatu EnekTpoHHI MIaTIKHI TOKYMEHTH HapiBHI
3 aHAJIOTTYHUMHU JOKYMEHTaMH, BUKJIaIEHUMH Ha ManepoBOMY HOCI.

10.2.7. OGcnyroByBanHs KiieHTa 3a 1M YHIBEpCaIbHUM JIOTOBOPOM 3a JIOTIOMOTOXO
Cucremu «Iurepuer-bank «NEOBANK» He Buxitouae i#oro obciayroByBanHs B baHky B
3BHYafHOMY MOPSAIKY Ha MIJCTaBl pO3paxXyHKOBUX JOKYMEHTIB Ha ManepoBUX HOCISX 3TITHO 3
OCHOBHHMM JIOTOBOPOM.

10.2.8. Buxopucranus Kmientom Cucremu «lareprer-bank «NEOBANK»Y» He BuKIIOUac
MOYJIMBOCTI BHUKOPUCTaHHSA TNAalepoBUX pPO3PaXyHKOBHX JOKYMEHTIB, IO HAaJalOThCcs Ta
OTIPAIbOBYIOTHCS Y BCTAHOBJICHOMY 3aKOHOJABCTBOM TOPSIIKY.

10.2.9. [Ins Bu3HayeHHs oci0 mo OyayTh MaTh IpaBa AOCTYIY Ha PpO3MOPSIKEHHS
paxynkamu Kiienta B Cuctemi «Iareprer-bank « NEOBANKY, a Takosx 11st BU3Ha4eHHST HOMEPiB
TeneoHiB  Ha sKi OyAyTh HAAXOIUTH MOCUJIAHHS PEECTPAIlil0 Ta OJHOPA30Bl MapoJIi y BUIIIAIL
SMS-noBinomnienns, Kiient Hagae indopmamiro 10 baHky mUIsIXoM 3amOBHEHHS BiIITOBITHHX
onokiB B Web-Bepcii un mob6inmpHOMY nomatky Cucremu «InTepHer-bank «NEOBANK) Ta/abo
NUISIXOM TojianHs 10 banky 3asBu 3rigHo 3 Jlonatkom Ned4.1 1o nanoro YHiBepCaJIbHOTO JOTOBODY.

Posnopskatucs paxynkamu Kiienta y Cuctemi «IntepHer-bank «NEOBANK» moxyTh
0co0H, 10 MAlOTh MPaBO PO3MOPSHKATHCS paxyHkamu KirieHTa y BIAMOBIAHOCTI 10 YCTaHOBUUX
nokymentiB Kiienta abo 3a noBipeHicTio (s (i3M4HHX O0CI0 - NIANPHEMIIB), Ta SKi
ineHTudikoBani Ta BepudikoBani bankom.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 99 3 195.
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[TpaBo mepiIoro Ta APyroro MiANUCY MAOTh BUKIIOYHO OCOOHM, SIKi 3a3HAYEHI Y JTOKYMEHTI
mo Haznaetbest Kiientom 1o banky npu ykinazanHi OCHOBHOIO J0TOBOpPY, Ta AKI MarOTh IPaBO
posnopsikarucs Paxynkamu Kiienra.

Enextponni miatixHi 1okyMeHTH moBuHHI Matu EIT oci0, siki 3a3Ha4eH] y JOKYMEHTI IO
Hanaetbesa Kiientom no banky npu yxiaganHi OCHOBHOTO JIOTOBOPY, —Ta SIKi MalOTh IPaBO
posnopskarucs Paxynkamu Kiienra.

VY pasi HeoOXigHOCTI 3MiHH 0Ci0, M0 OyayTh po3nopsypkatucs paxyHkamu Kimienrta ta/abo
3MIHM HOMEpiB TeneoHIB  Ha sIKi OyayTh HAAXOIWUTH OMHOPA30Bi mapoji y BUTIAMI SMS-
noBigomieHas KiieHT Hagae iHpopMarltito 10 baHKy IIISTXOM 3alIOBHEHHS BIAOBITHUX OJIOKIB B
Web-Bepcii un MobinbHOMY momatky Cucremu «Intepuer-bank « NEOBANK)» Ta/abo muisixom
nonanHs 10 banky 3asBu 3rigHo 3 Jlomatkom Ne4.1 no nqaHoro YHiBepcallbHOTO JIOTOBODY.

10.2.10. KiieHT miaATBEpIKYE Ta po3yMie, 1m0 npasa goctymy no Cucremu «IHTepHeT-baHk
«NEOBANKY» Kiieara no koxxaomy okpemomy Kopucrysauy, mo 3a3nauenuii KiienTtom, (masmi
no texcty Posainmy X mporo YHiBepcanbHOro noroopy - «KopucryBauy) BU3HAYAIOThCS
Krienrom 3a qonmoMororo nuisixis, 3a3HadeHux B 11.10.2.9. ta nitoTe 70 MOMeHTy nioanHs KitieaTom
3asBH 10 banky mpo 3MiHY/BiAMIHY B IpaBax AOCTyIy 3a3HadyeHoMy KopuctyBauesi abo y pasi
3MIH y CKJami oci0d, SKi MarTh MpaBo po3mopsupkarucs paxyHkom(amm) Kimienrta
(mocamoBux/ynoBHoBakeHux  oci6 Kiienta. B po3yminni ganoro posainy KopuctyBau €
Po3nopsHUKOM paxyHKy.

10.2.11. Homep Mo6inpHOTO TenehoHy Ha SKHK Oy IyTh HAJAXOAUTH OJHOPA30BI MapoJIi Yepes
SMS-noBinomiienHs: Bu3Hauaetbess Kiienrom min ugac peectpamii B Cucremi «InTepHer-bank
«NEOBANKY» Ta BkazyeTbcs y 3asiBi-aHKETI PO IpUETHAHHS 10 Y HiBepcanbHOro Ta [lyomniunoro
noroBopiB AT «AKB «KKOHKOP/]» B Cuctemi «Iarepaer-bank «NEOBANK» mis ¢izuanux ocib-
mianpuemMiiB  (3rigHo 3 mabnoHom HaBeneHuM y Jlomatky Nel.7 mo manoro YHiBepcalabHOTO
noroBopy) abo 3asBi-aHKETI Mpo TpHUEAHAHHS 10 YHiBepcaibHoro poroBopy AT «AKbBb
«KOHKOP/]» B Cucremi «lurepuer-bank «NEOBANK» mns ropunnynux oci®  (3rizHo 3
mabmonom HaegaeHUM y [lomatky Nel.8 mo maHoro VYHiBepcalbHOTO I0TOBOpPY). Y pasi
HEOOXI1JTHOCTI J10/laBaHHs a00 3MiHM HOMepY MOOiUIbHOro TenedoHy Ha KU OyayTh HaJIXOAUTH
OJIHOpa30Bi maposti depe3 SMS-moBiioMmiIeHHs a00 HEOOXIAHOCTI BIAMIHU HOMEPY MOOLIBHOTO
TesnepOHy Ha SKUH HAAXOJATh OJHOPA30oBi mapomi udepe3 SMS-mosigomsienHs KiieHT Hamae
iHpopMarliro 1o baHKy mUITXOM 3alOBHEHHS BiqmoBiHUX Os0KkiB B Web-Bepcii un MOOUTEHOMY
nonatky Cucremu «IHTepuer-bank « NEOBANK)Y Ta/abo mmsxom noganus a0 banky 3asBu 3riiHO
nonatky 4.1 1o 1poro YHiBepcaaibHOTO J0TOBOPY).

10.2.12. TIpu BHUKOpHUCTaHHI OJAHOPA30BUX MapoJied, SIKI FE€HEPYIOThCS Ta HAAXOIATh Ha
Tene@oHHUN HoMep, BKazaHui Kiientom y Burmsini SMS-noBigoMieHHs, baHk He BinnoBigae:

- 32 MOXKJIMB1 HACIiAKU MOTPAIUISIHHA 10 TPETiX ocid iH(opmallii Mmpo 0JHOPa30BUNA Mapoib
y pasi MOTpaIUISTHHS MiJKIIOYEHOro J0 MOCIyTH TenedoHy 10 TpeTiX oci0; y pas3l MOopyLIeHHS
KOH(1IEHIIIITHOCTI B Mepekax ornepaTropiB MOOLIBHOTO 3B’SI3Ky Ta/a00 B Mepekax KOMIaHii, 110
HAJAI0Th MOCIYTH 3 IEPECUIIKH MTOBIOMIIEHbB, Ta 3 IHIINX IPUYUH, 110 HE 3aJeKaTh BiJ baHKy;

- y pa3l HeCaHKI[IOHOBaHOI'O BTpYy4YaHHS B PoOOTy MoOuibHOro Tenedony Kiienra, 1mio
CIIPUYHMHIUIA JTii TPeTiX 0ci0 abo 37TOBMUCHUN MPOTpaMHUM 3acid (TPOSTHChKA MpoTrpama,BipycHa
IIporpamMa To1lo);

- 332 HEHaJIe)KHY JOCTaBKY IOBITOMJIEHb, III0 BUKJIMKaHa 3005IMU B poOOTI MEpeKi OnepaTopiB
MOOUIBHOTO 3B’SI3Ky Ta/ab0 B Mepexkax KOMIaHii, [0 HaJaloTh IOCIYTH 3 MEPEeCHIIKH
MMOB1JOMJIEHD;

- 32 3aTPUMKH Y JAOCTABIll Ta TEPMIHH TOCTaBKH SMS- MOBIOMIIEHB, 110 BUKIUKaHI 300IMHU
B po0OTI Mepexi omepaTropiB MOOIILHOTO 3B 53Ky Ta/ab0 B Mepekax KOMMaHid, 10 HaJaroTh
MOCITYTH 3 IEPECUIIKH MTOB1IOMIICHb.

10.2.13. TpuBamicTh onepariifHoro yacy banky Bu3zHauaeThes 3riqHo OcHoBHOTO JloroBOpY
ta/abo Tapudamu banky.

10.2.14. 3a pomomororo Cucremu «lurepuer-bank «NEOBANK» bank Mae mpaBo
HaIpaBIsATH JUCTH Ta moBigomiieHHs Kiienty. Taki JucTH Ta MOBIAOMIICHHS € PIBHUMHU 3a
IOPUJIMYHOIO CUJIOKO JINCTaM Ta MOBIIOMJIEHHHSM Ha MarepoBUX HOCIAX, MiAnucaHux bankom.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 100 3 195.
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10.2.15. 3a nomomoroto Cucremu «lnrepuer-bank «NEOBANK» Kiient mae mpaBo
HaMpaB/IATH JUCTU Ta noBifomiieHHs banky. Jluctu Ta moBigoMieHHs Ha ski HaknajgeHo EIL
Kiienta abo ynoBHoBaxkeHMX oci0 KilieHTa € piBHUM 3a IOPHIMYHOIO CHIIOK JIHUCTaM Ta
MOBIIOMJICHHHSIM Ha ManepoBUX HOCIsAX, mignucanux Kiientom abo yrnoBHOBa)XXKEHHMHU OCOOaMH
Knienra. 3a nonomoroto Cucremu Kiient mae npaBo mianucysatu EIl nokymenTtu, 3asBku Ta
HarpaBysaTy ix 10 banky. [Tigmucani Kinieatom EIl nokyMeHTH, 3asBKM € PIBHUM 3a IOPUIUIHOIO
CHJIOI0 JIOKyMEHTaM Ha TarepoBUX HOCISAX, MIAMUCAHUX YHNOBHOBa)KeHMMH ocobamu Kiienra.
KiienTt npuiimae Ha cebe MOKIIMBI 30MTKU Ta BC1 pU3HKH MOTpaIuIsiHHsA 10 TpeTix ocid EIT Kiienta
Ta BUKOPUCTAHHS HOTO TPETiMU 0CO0aMH.

10.3.bank 3000B’A3Y€THCS:

10.3.1. B cTpok He mizHime 2 ([IBox) poOouux AHIB 3 naTu oTpuMaHHs Bix KirieHra 3asB
srigHo 3 Jlomatkamu NeNe 1.7, 1.8., 1.9. 4.1. 1o nanoro YHiBepcaJbHOIO JOTOBOPY HAAaTH TOCTYII
Knieaty mo Cucremu 3 peKOMEHJ0BaHOIO KOH(irypamieto, nepeadadeHoro B myHkTi 1 Jlomatky
Ne5.1 no manoro VYHiBepcalbHOTO JOTOBOPY, HAJIE€KHUM YMHOM BHKOHABIIM IpPHU LOMY Iii,
3a3HaveHi B myHKTI 2 onatky Ne 5.1 mo maHoro YHiBepcalibHOTO JOTOBOPY.

10.3.2. BukonyBatu po3paxyHkoBi omepamii Kiienra 3a EnekTpoHHUMH IUTaTIKHHUMH
JNOKyMeHTaMHu. BUKOHYBaTH 3asBM Ha MPOJaX IHO3EMHOI BaJIFOTH, 3B Ha MPOJJaK OaHKIBCHKHX
MeTaJiB, 3asB Ha KYITIBJIIO 1HO3EMHOT BAJIIOTH, 3asB Ha KYITiBIO OaHKIBCBKUX METaJiB, B T.4. 3asB
Ipo KYHIBIIO 1HO3EMHOI BAJIIOTH 3a iHO3EMHY BAJIIOTY, 3asB IPO PO3MIIICHHS OaHKiBCHKOTO
BKJIamy, mo Hamidnum go banky 3a momomoror Cucremu «IHTepHer-bank «NEOBANK)» 3
BpaxyBaHHSIM BHMOT Ta OOMEXEHb 3TiJIHO YHMHHOTO 3aKOHOJABCTBA YKpaiHH Ta JJaHOTO
VYHiBepcaJlbHOTO JIOTOBOPY.

10.3.3. 3abe3neunTtn KirieHTY MOKIIMBICTh 3IIHCHIOBATH TUTATEXi 3a qormomMoror CrucreMu
«InTepner-bank «NEOBANK»» Ta MoxnuBicTh OTpUMaTH iHGOPMALIIO LIOJ0 MOTOYHOTO CTaHY
CBOIX paxyHKIB KOXHOTO poOOYOro JIHS MPOTATOM OINEpaIifHOro yacy, BCTAaHOBJIEHOTO B baHKy.

10.3.4. IIpoTsroM BcbOTo CTPOKY Jlii IbOTO YHIBEPCATIBHOI'O TOTOBOPY BUKOHYBAaTH POOOTH
[0 TEXHIYHOMY CyHpoBokeHHI0 Cucremu, 3a3HaueHl B nyHKTI 3 Jlomatky Ne 5.1 no manoro
YHiBepCcallbHOTO I0TOBODY.

10.4. KjtieHT 3000B’s13y€ThCA:

10.4.1. Onpazy micns migkmodeHHs Kmienta no Cuctemu «lHteprer-bank «NEOBANKY,
KnieHT 3000B’3y€ThCs 3T1JHO 3 BCTAHOBJIEHOIO MPOLIEYPOO BipHO opopMHUTH Ta HajaTu baHky
Ceprudikar Bigkpuroro kiatoua EIT Knienra ta Beix KopucryBauiB Cuctemu.

10.4.2. 3abe3meuntn KOHQIACHUIHHICT EJEKTpOHHMX TIIATDKHUX JOKYMEHTIB i
€JIGKTPOHHUX KIIIOUIB Ta 1X 30€peKeHHsI, He JOMYCKalOUYH iX BUKOPUCTAHHS 0CO0aMH, 1110 HE MalOTh
BIJIIIOBITHHUX IIOBHOBAYKEHD.

10.4.3 Y Bumaaky BTpaTH YU HECAHKI[IOHOBAHOI'O PO3KPHUTITS E€JIEKTPOHHOIO Kioya abo
cnpo0i HecaHkiioHOBaHOTO BXO/keHHS 10 Cucremu «laTepHer-bank «NEOBANK)Y neraitHo
npunuHUTU podoTy B Cucremi «IntepHer-bank «NEOBANKY 1 Heraiino crioictutH npo 1ie bank
BCIMa MOXJIMBHUMHM criocobamu (KOHTakTHI JaHi banky 3a3HaueHi Ha odimiiiHoMy caiiTi banky
Ta/ab0 Ha iHpOpMaLifHUX CTeHJaX y npuMilieHHi Bigninens banky) ams nojanemoro 6J10KyBaHHS
bankoM omnepariiit no paxynkax Kiienra.

10.4.4. B onuH nenHb 3 mogaHHsaM 3a gonomoror Cucremu «latepHer-bank «NEOBANK)
IUTATKHUX I0pYYeHb Ha IepeKa3 KOUITIB B 1HO3EMHIM BaltoTi a0 3asB Ha KYMIBIIO, IPOAXKy YU
KOHBEpTAIlil0 1HO3€MHOI BaJIOTH HagaTh baHKy HaleHUM 4YMHOM O(QOpMIICHI JOKYMEHTH, IO
BIJIMOBI/THO /10 YMHHOTO 3aKOHOJIaBCTBA Y KpaiHM BUMAraroThCs JUIsl 3M1iMCHeHHST bankoM QyHKITIH
areHTa BaJIFOTHOTO KOHTPOJIIO, Ta iX KoIii, 3acBigueHi mianucom Kiienta/ KopuctyBaua i ckpimieHi
BIIOMTKOM #oro me4yaTku ( y pasi i HasgBHOCTI (SKIIO Taki JOKyMEHTH Ta / abo iX Komii He
HasaBanucs banky panime).

Hanmanus nmokyMeHTIB Ta iX KOmid He TOTpiOHE y BHmanky mnepekasy Kiienrom/
KopuctyBauem KoIITIB B iHO3eMHiil BaytoTi 3 paxyHKy B banky Ha paxyHok KiieHTa B iHIIOMY
KoMepIiiiHoMy 6aHKy YKkpainu (KpiM KOWTiB, 110 Oynu npuadani bankom 3a nopyuyennsm Kiienra
Ha MDKOAHKIBCHKOMY BaJTIOTHOMY PHHKY YKpaiHu a00 Ha MD>KHApOJHOMY BAITIOTHOMY PHUHKY).

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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10.4.5. OzHaiioMuTHCh 3 BHMOTaMH 100 Oe3neku 30epiranHs Ta BukopuctanHs EIl B
Cuctemi «Iarepuer-bank «NEOBANKY, Bkazanumu y ripomy Po3aim X maHoro YHiBepcaabHOTO
JIOTOBODY.

10.4.6. Y Bumangky BTpaTH a00 BMHUKHEHHI IJI03pH PO OTPHUMAHHSI HECAHKI[IOHOBAaHOTO
JOCTYITy /10 TenedoHy, Ha KU MPUXOIATh OJHOPA30BI Mapoii HETaiHO NPUIIMHUTUH POOOTY B
Cuctemi «IntepHer-bank «NEOBANKY 1 HeraitHo crioBictutu npo ne bank (KOHTakTHI JaHi
banky 3a3Haueni Ha odiniliHOMy caiiti banky Ta/abo Ha iHpOpMaLifHUX CTeHAAX y MPUMIIIEHH]
Bigninens banky) mns monmameinoro OnokyBaHHs bankoMm omepariii mo paxyHkax KirieHra.
Po36mokyBanHsl omepariiii MOXIJIMBO Ticlsi 3MiHM HOMepy TeleoHy Ha SKHH  NPUXOIATH
OJIHOPA30Bi MMapoJIi.

10.4.7. 3abe3neunT HAsBHICTH POOOUYOTO MicIs a00 MOOUIBHOTO MIPUCTPOIO BiAMOBIAHO 10
BUMOT 3a3HaueHuX B IMyHKTI 1 JlomaTky Ne 5.1 1o manoro YHiBepcaJlbHOTO JJOTOBODY.

10.4.8. loTpumyBaTucs BUMOT JOKYMEHTAIlii, [0 HaJJaHa oMy 3TiHO 3 myHKTOM 2 JlonaTky
Ne 5.1 no manoro YHiBepcaJbHOTO JIOTOBOPY, 1 HE 3IMCHIOBATH IiH, SKI MOXYTh MPUBECTH 0
HEMpaBUWIBHOI pOOOTH a00 HEMOKIUBOCTI poboTH CHUCTeMH.

10.5. bank mae npasBo:

10.5.1 Tlpunuusatu obciayroByBanHs KimieHta 3a momomororw Cucremu «larepHeT-bank
«NEOBANK)» B pa3i HEBHKOHaHHS OCTaHHIM BHUMOI' Oe3leku o00poOsieHHs EnexkTpoHHHX
IUTATKHAX JOKYMEHTIB.

10.5.2.CamocTiiiHO 3IiHCHIOBAaTH CIHCaHHSA 3 paxyHKiB KiieHTa BapTOCTi MOCIYr IO
HajnaHHio noctymy 10 Cucremu «larepuer-bank «NEOBANKYY, 0o6cayroByBaHHIO paxyHKIiB  3a
nonomororo Cucremu «Iatepuer-bank «NEOBANKY, 3rigno airounx Tapudis banky.

10.5.3. 3ampoBamkyBaTH HOBI TPOTPAMHO-TEXHIYHI Ta TEXHOJOTIYHI 3acO00M 3 METOIO
nominmeHHs gyHkuionyBanusa Cuctemu «IlntepHeT-bank «NEOBANKY.

10.5.4. 3amumut 0e3 BHWKOHAHHA EJNEKTPOHHWH TIIATODKHUKA — JIOKYMEHT, —SIKIIO
Knient/KopuctyBauy He HagacTh Ha BUMOTY baHKy JTOKYMEHTH 1 BiIOMOCTI, 110 MiATBEPKYIOTh
oco0y Kiienra/KopucrtyBaua, CyTh AisUTbHOCTI, JiHAHCOBUI CTaH, 800 YMUCHO TMOJIACTh HETIPABINUB1
BiJTOMOCTI po ce0e, 3 HaIaHHAM BiAMOBIIHOTO MOBigOMIeHHs 3acobamu Cuctemu «lHTepHeT-bank
«NEOBANKY> nipo npruunHy HEBUKOHAHHSI.

10.5.5. BigmoBuUTHCS BiJl BCTaHOBIEHHS (MiATPUMAaHHS) MAUTOBHUX BiJTHOCHH/BIJIMOBUTH
KIIEHTY y BLAKPUTTI paxyHKa OOCIyroByBaHH1), y TOMY YHCJl IIJISXOM pPO3IpBaHHS IUIOBUX
BiJTHOCHH, 3aKPUTTS paxyHKa/BiIMOBUTHCS BiJl MPOBeACHHA (iHAHCOBOI omeparlii Ha miacTasi cT.15
3akony Ykpainu «IIpo 3anoGiranss Ta NpoTUIILO Jerani3amii (BIAMUBAaHHIO) J0XO1B, OJIEpKaHUX
3JIOYUHHUM IIJISIXOM, (IHAHCYBaHHIO TEpOpU3My Ta (PIHAHCYBAHHIO DPO3MOBCIOJUKEHHS 30poi
MacoBOI'0 3HUIIEHH». BiiMoBHUTHCS B1Jl BCTAHOBIEHHS (MIATPUMAaHHS) ALJIOBUX BIJHOCHH (Y TOMY
YUCIl LUIIXOM PO3ipBaHHS AUIOBMX BIIHOCHH) ab0 mpoBelaeHHs (iHaHCOBOI omeparii y pasi
HeHajaHHA KilieHToOM HEOOX1IHMX [Js NPOBEACHHS HAJEKHOI MepeBIpKU JOKYMEHTIB Ta
BiZjoMocTel a0o BcTaHOBJIECHHS KilieHTYy HENpHIHATHO BUCOKOTO PU3HKY 3a pe3yJbTaTaMH OL[IHKU
YW TMEPEOLIHKN pU3MKY. BigmoButucsa BiJ mpoBeaeHHs (iHaHCOBOI omepanii y pa3i HEeHaJaHHS
Knientom  3a  3amutoM  baHKy — JOKYMEHTIB,  HaJaHHs/IepeBipka  SKUX  Iepea
3MIMCHEHHSIM (DIHAHCOBOI OTIEpaIlii BUMaracThCsi YNHHUM 3aKOHOJITABCTBOM Ta/ab00 HOPMAaTUBHUMU
aktamu HBY.10.5.6. IToBepHyTH €leKTPOHHHUI PO3paxXyHKOBUN JTOKYMEHT 0€3 BUKOHAHHS, SIKILO
BiH 0()OPMIICHUH 3 TOPYLIEHHSIM BUMOT YHHHOTO 3aKOHO/IaBCTBa Y KpaiHu, OCHOBHOTO JJOTOBOPY 3
HAJaHHSM BiAMOBiTHOTO MOoBiAoMIeHHs 3aco0amu Cuctemu «IatepueT-bank «NEOBANKY.

10.6. KnieHT mae npaBo:

10.6.1. Bumaratu Bix banky cBo€dacHOro mpoBeaeHHS ENEeKTpOHHMX IUIaTIKHUX
JIOKYMEHTIB, nepefanux 10 banky 3a nonomoroto Cuctemu «Iarepuer-bank «NEOBANKY, sikmio
i JOKyMEHTH O0()OpMIICHI HAJIEKHUM YHHOM 1 1epenaHi y BiagnoBigHocTi 1o myHkTy 10.2.2. nporo
VYHiBepCaTbHOTO JOTOBODY.

10.6.2. KopucryBau Cuctemu «Inrepuer-bank «NEOBANK)»» KiienTa 3 mpaBoM mepuioro
nianucy Mae mpaBo HajnaBatu goctyn 1o Cuctemu «IaTeprer-bank « NEOBANK)Y iHImImM oco6am
BHUKJIFOYHO 3 TIpaBoM meperiisiny omnepailii B Cucremi «Iarepuer-bank «NEOBANK)Y Krienra, B
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TakoMmy BHUMaaky KiieHT mpuiiMae Ha cebe BCl MOMJIMBI PU3HMKH IOB’S3aHI 3 HAJAaHHSAM TaKUX
noctymiB B Cucremi «IatepHer-bank « NEOBANK)Y Kitienra.

BinmnocHo ocobwm, sikiii HajaHo mpaBo meperisiay onepaniii B Cucremi «lHTepHer-bank
«NEOBANK)» Kiienra (mami mo Tekcry Po3gimy X ngaHoro VYHIBEpCaIBHOTO IOTOBOPY —
«Cnoctepirau), KopucryBau nojae 10 banky 3asBy
PO PO3MOPAIKEHHS paxyHKaMu Ta/abo HaJaHHA MpaB JOCTyly Oe3 mpaBa pO3HNOPSIKEHHS
paxynkamu B Cucremi «Intepuer-bank «NEOBANK» 3rigno [Homatky Ne 4.1. mo mporo
VHiBepcaJlbHOTO J0roBOpYy, 3rifiHO sKoi Hajgae Crocrepiradyy BHUKIIOYHO MPaBO JOCTYIy [0
Cucremu «lareprer-bank «NEOBANK)» 06e3 mpaBa posmopsypkeHHS paxyHkamu (06e3 mpasa
nignucy) Kmienra.

Cnocrepiraa orpumye mnpaBo poctymy g0 Cucremu «lareprer-bank «NEOBANKY,
BUKOPUCTOBYIOYM  OJIHOpPA30Bl Mapoj, L0 HAAXOIATh Ha Teie(OHHMM HOMep BKa3aHUH
KopucryBadeM nuisixom 3amoBHEHHs BiamoBigHux OinokiB B Web-Bepcii un MOOLIBHOMY T0JIATKY
Cuctemu «Intepuer-bank « NEOBANK) Ta/ab0 nuisxom noganas 10 banky 3asBu 3rigHo JlogaTky
Ne 4.1. o poro YHiBepcampHOTO JOTOBOPY, Y BUTIL AL SMS-tioBinomieHHs. [lopsaok BU3HaAUSHHS
Ta 3MIHU HOMepy TeneQoHy Ha SKUH HaaxolIaTh SMS-NOBIIOMIIEHHS, BHM3HAYAIOTHCS JaHUM
VYHiBEepCaIbHAM JIOTOBOPOM.

VY pasi HeoOxinHOCTI 3MiHM 0¢i0 Croctepiraya, mo OyayTh MaTu MpaBo noctyny a0 Cuctemu
«IaTepuer-bank «NEOBANKY, Ta/abo 3minu HOMepiB TenedoHIB Ha sKi OyIyTh HAIXOAUTH
OJIHOpa30Bi mapoii y Burisai SMS-nosinomnenns, KopucryBau Hagae iHpopmarnito 1o banky
IISIXOM 3allOBHEHHS BianoBiaHuX OiokiB B Web-Bepcii uu MoOinbHOMY ponatky CucTemu
«Inrepuer-bank «NEOBANK)Y Ta/abo mmsxom nmoganus 1o banky 3asBu 3rigHo 3 Jlomatkom Ned. 1
JI0 JAHOTO YHIBEPCATBHOTO JIOTOBOPY.

10.7. Po3paxynku mix CtopoHamu:

10.7.1. 3a po3paxyHKOBe OOCITYyroByBaHHS IO 3IIHCHIOETBCSA 3a jgonomMoror Cucremu
«InTepner-bank «NEOBANKY, KiienT crauye banky BHHaropoay B po3Mmipi, B MOpSAAKY 1 B
CTpokH, Bu3HaueH1 OcHOBHUM goroBopoM Ta Tapucdamu banky.

10.8. Biagnosinaabuicts CTopin

10.8.1. V pa3i HasBHOCTI XO04a O OJHOTO BHITAJKy HECBOEYACHOI CIUIATH BUHATOPOIIH,
nepeadavenoi mynkrom 10.7.1. nporo YHiBepcaabHOIO IOTOBOPY, X04a 0 3a OJUH Micsib baHk Mae
npaBo npunuHUTH podoTy Kiienra B Cucremi «IatepHer-bank «NEOBANKY.

10.8.2. Baunk He Hece BigmoBigaJbHOCTI:

- 3a 3aTPUMKY omnepanii 3a paxyHkamu KiieHTa y BUNajaKky, KO 115l 3aTPUMKa Mae MicIie 3a
oOCTaBMHAaMU BTpy4aHHs MiApo3aiiiB HarionansHoro 6anky YKpaiHu Ta IHIIMX KOHTPOJIOIOYHX,
CYJIOBHX YH NMPABOOXOPOHHUX OPTaHiB;

- 32 3aTPUMKY Iepejadi eJIeKTPOHHUX JoKyMeHTiB KilieHTa y BCTAaHOBJEHI CTPOKH 3
TEXHIYHUX NPUYHH y BUMAJKy HECIPABHOCTI KalOenbHOI Mepeski abo poboTu Mepexi [HTepHer;

- y BUINAJKy BUKOpUCTaHHs cTOpoHHIMH ocobamu EIl Ta/abo moGinbHOTO Tenedony Kiienrta
Ha SIKUP HaJIXOJATh OJHOPA30Bi MapoJii B pe3ysbTaTi KpaaKKH, HIINX OOCTaBHH 110 AKUX baHk He
Mae€ BiHOIIECHHS,

- 32 HasBHICTB/BiACcyTHICTh/HanamTyBaHHs [IO Kiienra Ttake sk: firewall (MepexxeBuit
€KpaH), aHTUBIpyCHE porpaMHe 3a0e3MeyeHHs, Ta iHIIIe, sike Moxe 0J10KyBaTH poOoTy CucteMu.

10.8.3. KitieHT Hece BCIO BiAMOBITATBHICTD 3@ JOCTOBIPHICTH 1 TOUHICTh HalaHHSI iHpopMaIii
Ta/abo odopMIeHHs BCIX JOKYMEHTIB, fKi mepenaHi B bank mia yac fii nporo YHiBepcaIbHOTO
noroBopy 3 BukopuctaHHsiM Cucremn «lHTepHer-bank «NEOBANK)», a Takox Hece
BIJMOBIJaNbHICTh  3a 30epexkeHHs EIl Ta mapomiB Ta mpuiiMae yci puU3MKM, TOB’s3aHi 13
CaHKI[IOHOBaHMM/HECaHKI[IOHOBaHUM BukopuctanHsM EIT TpeTimu ocobamu.

PO311UT X-1. YMOBHU POBMIINEHHSA BAHKIBCBKUX BKJIAAIB HA BKJIA/THUX
PAXYHKAX YEPE3 CUCTEMY «IHTEPHET-BAHK «<NEOBANK»
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Leil po30in suznauae ymosu ma nopsiook gioxpumms Bxnaonux paxyukie, posmiwenns Bxnaois,
30iticHeHHs onepayitl 3a Bxnaonumu paxynkamu 3a oonomoeoro Cucmemu «Ilnmepuem-bamnk
«NEOBANK»

10-1.1 Ile#t po3ain BU3HAYAaE€ YMOBHM pO3MillieHHsT BkiamiB, mopsaok BIAKPUTTS BriagHux
paxyHKiB, 3/iiiCHEHHs omepauiii 3a BrimagHuMu paxyHKamu, MOPSIOK BCTAHOBJICHHS PO3MIpy
MIPOIICHTHOI CTaBKH, II0 HApaXxoBYyeThcsd Ha Bximan, mopsaok HapaxyBaHHs MPOLEHTIB Ha Bkian,
CTPOKH Ta MOPSAIOK 3apaxyBaHHs Ta HOBEPHEHHS KOIITIB 3 BKJIaIHOTO paxyHKy, a TAKOX 1HIII YMOBH,
oOcyroByBanHsa Brimagaux paxyHkiB. 3 YMoBaMu 3any4eHHsS OaHKIBCHKMX BKJIaAiB KimieHT Moxke
o3nariomutucst y Cucrtemi «larepuer-bank «NEOBANK» Tta/abo na Odiuiiinomy caiiti banky
Ta/ab0 po3MmileHi Ha iHpopMaIIHHUX CTeHAaX Y mpuMiiieHH1 Bimainens banky.

10-1.2. BianmoBigHo 10 1poro YHiBepcalbkHOTO A0roBopy bank 3amydae Bing Kiienra Ha
MiJCTaBl  aUCTaHIiiHOTO posnopsupkeHHs y Cuctemi «IHtepHeT-bank « NEOBANK» Ha Brian
rpOIIOBI KOIITH B 0€3roTiBKOBiK (opMmi B po3mipi, BAIOTI, Ta Ha CTPOK, 3a3Ha4eHi B 3asBi mMpo
PO3MIIIIEHHS OaHKIBCBKOTO BKJIATy, 13 3000B’s3aHHAM BHUmUiauyBatu Kiienty cymy Bxmamy Ta
NPOLIEHTH HA YMOBaX Ta B MOPSAIKY, Nepe0adeHux 3asBOIO PO PO3MIIIEHHs OaHKIBCHKOTO BKIIAITY
Ta UM Y HiBepCAIbHUM JJOTOBOPOM.

10-1.3. Bigkputrs BxiagHux paxyHKiB 31iHCHIO€ThCS baHkoM Ha mifcraBi 3asBH TpO
po3milieHHs 0aHKiBcbKoro Bkiaay B Cucremi «Iurepuer-bank « NEOBANKY i ropunnyHux ocio
ta ¢i3uuHEX ociO-mianpuemiB (Jomatok Ne 16 mo YHiBepcaabHOTrO JOTrOBOPY) TOJAHOI 3a
nornomoroto Cucremu «Iurepuer-bank «NEOBANKY. Jlorosip 6aHKIBCHKOT0 BKJIaly CKIaJa€ThCS 3
VYHIBEpCAITBHOTO JOTOBOPY, YMOB 3ay4eHHS OaHKIBCBKHX BKIIQIIB Ta 3asBH MPO PO3MIIICHHS
6ankiBcbkoro Bkiany B Cucremi «lurepuer-bank « NEOBANKY aiis ropunnyamx oci6 Ta Gi3suaHux
oci0-mianpuemiiB. B pa3i nomanus 3asBu Gi3nIHOI0 0COOOO-TIiAIpUEMIIEM BKIaHUK 101aTKOBO
o3HailoMItoeThesl 3 JIOBIIKOIO MpO CHCTEMY TpaHTyBaHHS BKJIaAiB (I3WYHHUX o0ci0, sKa €
HEB1JI’€MHOIO YaCTHHOIO JloroBopy OaHKIBCHKOTO BKJIAJTy.

10-1.4. Bigxputta BriagHoro paxyHky 3a 3asBO0 PO pO3MILIEHHS OaHKIBCHKOTO BKJIAIy B
Cucremi «Intepuer-bank « NEOBANKY s ropuandnux ocid Ta (Gi3M4HUX 0Ci0 — MiANpPUEMIIB,
npuiiHaTo0 bankoMm B michsonepaniiHui yac, BUXiTHHMA, CBITKOBUH a00 1HIIMN HEPOOOUHii JIEHB,
BBAYKA€THCS BIAKPUTUM B NEPIIMIA onepariiiHuii (podounit) 1eHb 3a UM BUX1THUM, CBATKOBUM a00
IHIIUM HEpOOOUYMM JIHEM, SIKIIO iHIIEe He mepeadayeHo B 3asiBi MPO PO3MIIIEHHS OaHKIBCHKOIO
BKJIATTY.

Hopsaoxk po3mimenns Braany
10-1.4.1. 3 wmeroro posmimenHs Bkmamy Kiient momae mo banky 3asBy mpo po3MillieHHS
OankiBcbkoro Bkiany B Cucremi «larepuetr-bank « NEOBANKY ans ropunnaamx ocid ta
¢3uyHnX oci6 — mianmpuemniB (Jomaroxk Ne 16 mo VYHiBepcalbHOTO J0roBOpY) 3a
nonomoroto Cucremu «IntepHer-bank «NEOBANKY, B skiil (iKCylOTbCS KOHKPETHI
napameTpu oOpaHoro HMUM BuAy OaHKIBCbKOro Bkiamy, B ToMy uucii, cyma, CTpOK,
HOPSIIOK BUIUIATH JOXOJYy Ta YMOBH IIOBEPHEHHS, a TaKOX IHII  ICTOTHI YMOBH
po3MilleHHs OaHKiBChbkoro Bkiany.
10-1.4.2. Bun Bxnany obupaerhcst KilieHTOM caMOCTiHO 3rilHO YMOB 3aidydeHHs OaHKiBCHKHX
BKJIQ/IIB, K1 JIFOTh HA MOMEHT BIAKpUTTS Bruiany, onpumognennx Ha OgiliiiHoMy caiTi
banky, 3a3nHauenux B Cuctemi «lurepner — bank «NEOBANKY, Ta po3mimieHi Ha
iH(bopMalifHUX CTeH1axX y npuMilleHH1 Bigainens banky.
10-1.4.3. [loroBip 0aHKIBCHKOTO BKJIaJly BBaKAE€TbCS YKJIAJCHUM Yy MUCHMOBINA (opMi y BUIIIAL
€JICKTPOHHOTO JIOKYMEHTa Ta HaOWpae YMHHOCTI 3 MOMEHTY MiJMHCaHHs 3asBU TPO
po3MilieHHs OaHKiBcbkoro Bkimany CropoHamu, EnekTpoHHMM miamucoMm Ta
nepepaxyBaHHs CyMH Bxiagy, 3a3HavyeHOi y BIAMOBIAHIA 3asBl IPO PO3MIIICHHS
0aHKIBCHKOTO BKJIaNy, Ha BkiagHuit paxyHok. ¥ pasi HenepepaxyBanHsi KiieHTom Ha
Bxnagauii paxyHOK TPOIIOBOi CyMH 3T1IHO 3asBU MPO PO3MIIICHHS OaHKIBCHKOTO
BKJIQJly B JCHb MOJAHHS 3asBH MPO PO3MIMICHHS OaHKIBCHKOTO BKIIady, 3asBa IpoO
PO3MIIIIeHHS OaHKIBCHKOTO BKJIQAY € HEYKIAJCHOI0 a BKIamHMi paxyHOK MiJuIsrae
3aKpUTTIO.
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10-1.4.4. Tlix vac BigKpuTTS BkIagHOro paxyHKy METOIOM CTBOpeHHs 3asBku y Cucremi

«Inreprer-bank «NEOBANKY, KiieHT mOromkyerscs, Mo €JIeKTPOHHUN TOKYMEHT
II0JI0 BIIKPUTTS paxyHKy, crBopenuii HuM y Cucremi «IntepHer-bank « NEOBANKY i
MiAMUCAHUM €IeKTPOHHUM MIiANKUCOM BBaXKA€THCS MIJNHUCAHUM HHUM OCOOHMCTO, Ta IIO
nianucanss 3asBku EIT mpupiBHIOETHCS 10 TiAnucanHs JJoroBopy 0aHKIBCHKOTO BKIIATY.

10-1.4.5. BHeceHHs1 TpOIIOBUX KOINITIB Ha BkIagHWA paxyHOK 3HIMCHIOETHCS ILIAXOM

nepepaxyBaHHs B 0e3roTiBKOBii hopmi 3 Paxynky (morounoro) Kiienra, BigkpuToro B
banky. [linTBep/pkeHHST BHECCHHS I'POIIOBUX KOIITIB Ha BKiIagHuil paXyHOK MOXKHA
oTpuMartd y Bumucii 3 moTouHOro paxyHky, Ky BriIagHMK MOXe OTpUMATH IMicCis
BHECEHH: KOITiB, uepe3 Cuctemy «IaTepuer — bank «NEOBANKY.

10-1.4.6. I'pomoBi KomITH, NpHtHATI baHkoM B micisonepaniiHui yac, BUXiTHHA, CBITKOBUN a00

10-1.4.7.

10-1.4.8.

IHIIUHA HEpOOOUMA JIeHb, 3apaXxOBYIOThCS Ha BKiIagHuil paxyHOK B NEPIIMNA 3a LM
BUXIJIHUM, CBSTKOBUM a00 iHIIUM HepoOoumMm mHeM OrmnepariitHuii (podouwmii) eHb,
AKINO 1HIIE He mepeadadeHo B 3asBi Mpo po3MileHHs] 0aHKIBCHKOTO BKJIAdy.

CTopoHU TOMOBUIIHCH, IO ENeKTpOHHUI TOKYMEHT (B TOMY YHCIi PO3PaXyHKOBHH),
akuid  manucanuii  EnektpoHHuM  mignucom  KilieHTa  FOPUAMYHO ABTCHTHYHI
BIJIMOBITHAM JOKyMEHTaM Ha TarnepoBOMYy HOCIii, 3aBipeHux mimnmucamu Kiienrta ta
YIOBHOBa)K€HO1 0coOu baHKy Ta BiIOMTKOM NedaTKHu (1ITamIia) BiAMOBITHO 10 A1F0YOT0O
3aKOHOJIABCTBA, MAIOTh KOPUIUYHY CHJIY 1 MIATBEP/UKYIOTh HAsSBHICTH IPABOBHX
BigHOcMH Mk CtopoHamu. CTOpoHU 3000B’S3YIOTbCS MNPUNAMATH 10 BUKOHAHHS
JOKYMEHTH Tmmignucadi EinekrpoHHuM mianucoMm. EnexkTpoHHi HoKymMeHTH 063
EnekTpoHHOrO MiNUCy HE MalOTh IOPUIWYHOI CHUJIM, BaHKOM He pO3MISIaloThCs, HE
BUKOHYIOTBCS 1 HE IPUHAMAFOTHCSI.

CTOpoHU [TOMOBWJIHMCS, IO MIATBEPKEHHSIM OTpUMaHHA BkiagHukoMm ioro
npumipHuKka JloroBopy 0aHKIBCHKOTO BKJIATy y BUIJISAL €EKTPOHHOTO JIOKYMEHTa, €
HanpaBneHHs: Kiienty npumipHuka JloroBopy Ha BKazaHy HUM Tpu ohOpMIeHHI
Bxrnagy enexkTpoHHY ajmpecy Ta HaJaHHS MOXIJIMBOCTI 3aBAaHTaXXEHHS MPUMIPHUKA B
Cucremi «lInreprer-bank «NEOBANK», mo gae 3Mory BCTaHOBUTH JaTy
BIJIITPABJICHHS.

10-1.5.IIpoueHTHA cTAaBKA Ta HApaXyBaHHS POLEHTIB
10-1.5.1.TIporieHTHA cTaBKa 3a BKJIaJioM BCTAHOBIIOETHCS 3TIHO 3 YMOBaMHU 3aTy9YCHHS
0aHKIBCHKHMX BKJIa/iB, YAHHUMHU Ha JE€Hb PO3MillleHHs Bkiamy, BiIMOBIAHO 10 0OpaHOTO BHIY

Bxuany.

10-1.6. Po3mip nNponeHTHOI CTABKH:

10-1.6.1.

10-1.6.2.

Po3mip mponenTHOi cTaBku 3a Bkiagom 3a3HauaeThcs B 3asBl MPO PO3MIIIECHHS
0aHKIBCHKOTO BKIIATy.

[lpoientn Ha cymy Bxkiamy, HapaxXxoBYIOThCS BiX JHS, HACTYIMHOTO 3a JIHEM
HAJXO/DKEHHS KOIWITIB Ha BKiIamHui paxyHOK, 0 JHS IO Mepeaye iX MOBEPHEHHIO
BxnagnukoBi abo cnucanHio 3 BxmagHoro paxynky Bxiagnuka. [Ipu pospaxyHky
IPOLIEHTIB NPUHMA€EThCS METO] «(haKkT/(akTy, IKUil MoJsArae y HapaxXyBaHHI IPOIIEHTIB
3a Bximagom Buxoas4u 3 (pakTUUHOT KUIBKOCTI AHIB 30epiraHHs KomTiB Ha Bxiaai B
Banky 1 (hakTH4HOI KINBKOCTI AHIB Yy KajeHaapHoMy poii. Po3paxyHkoBuil mepion
MOYMHAETHCS 3 TIEPIIIOTO KAJCHAAPHOTO JTHS 3BITHOTO MICAIIS TA 3aKIHUYETHCS OCTAaHHIM
KaJeHJAapHUM JHEM 3BITHOTO MICALA, SIKIIO 1HIIE HE TepeadadyeHo BiIMOBIIHOIO
3asiBOIO MPO PO3MIIIEHHS 0aHKIBCHKOTO BKJIAy.

10-1.6.3. Ilpu BHecenHi Bknany, y BUXiJHI, CBATKOBI aDOHEepoOOUi JHI, HApaXyBaHHS MPOLIEHTIB

Ha Bxnag 3mificHIOETBCS 3 HAcTymHOTO pobOodYoro (omepariiHoro) AHS 3a JTHEM
3apaxyBaHHsI TPOILIOBOI CyMU Ha BxiagHuil paxyHOK, SIKIIO iHIIE HE MependayeHo
BIJIMOB1THOIO 3asBOIO MPO PO3MIIICHHS OaHKIBCHKOTO BKJIATY.

10-1.7. Bunsiata npoueHTIB 32 BKJIAA0OM:
10-1.7.1. Burmuiata mpouEeHTIB 3a BKJaJaMH 3I1MCHIOEThCS LUIAXOM NepepaxyBaHHS Ha PaxyHox

(morounwuii) Kiienra, 3a3Hauenuii B 3as1Bi Mpo pO3MIIMICHHS OaHKIBCHKOTO BKJIAY.
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10-1.7.2. Sxmio marta BUILJIATH HapaxOBaHUX IMPOLEHTIB MPUIAJAE HA BUXITHUMA, HepoOoumii abo
CBATKOBUW JCHb, TO iX BHUILIATa 3IIACHIOEThCS bBaHKOM y HAacTynmHUN TEpIIHiA
Onepaniitauii (poboYHii) ASHP MiCIs BUX1THOTO, HEPOOOUOro a00 CBITKOBOTO JHS.
10-1.7.3. fkmo ne mnepemdayeHO BHUMOTaMH JiIOYOTO 3aKOHOAABCTBAa YKpaiHu bank Moke
BUCTYNAaTH TOJATKOBUM areHTOM IIOJAO CIUIaTH JI0 OIO/KETy CyMH TOJATtKy,
HapaxoBaHOI'O 3a CTaBKOO, Bu3HaueHow [logatkoBum Kopaekcowm, 13 3aranpHoi cymMu
NPOIICHTIB, HAPAXOBAHUX 3a MOJATKOBHI (3BITHHI) MICSIb Ha CyMy PO3MIIICHY Ha
BxiagHoMmy paxyHKy.
10-1.8.IToBepHennst Briaxy
10-1.8.1. IloBepHeHHs1 BKJaay Mo 3aKkiHyeHHI0 CTPOKY 3a;1ydyeHHs1/30epirannsa Braany.
10-1.8.1.1. IToBepuenHs Bkiamy 31 CHIOETHCS 31 CINTMBOM CTPOKY 3airydeHHs Bkiany (30epiranas
KomTiB) Ha PaxyHok (morounuii) Bxnaanuka, 3a3HadueHU y 3asiBl MPO PO3MIMIECHHS
0aHKIBCHKOT'O BKJIATY .
10-1.8.2. locTpokoBe noBepHEeHHsI BKJIaAy 3a iHiiaTuBo0 BkiaanHuka He nepeadaveHo.
10-1.8.3. lloBepHenns Bkiaany 3a ininiaTuBoio baunky.
10-1.8.3.1. bank mae mpaBo posipatu JloroBip OaHKIBCHKOTO BKJaAy IJOCTPOKOBO, IUIIXOM
Ha/iclIaHHs BKIIQIHWKY NMHCBMOBOTO IMOBIJIOMIICHHS B TIOPSIIKY, BCTAHOBJICHOMY II.
2.6.1.3.5. uporo VHiBepcaJlbHOr0 JOTOBOPY 3 HaCHiJKaMH [ependadeHuMu
VYHiBepcanbHUM 0roBOpoM. JloroBip 0aHKIBCHKOTO BKJIAJy BBaXKAETHCS PO3ipBAaHUM
Ha JIaTy, sKa 3a3Ha4yeHa B [iboMy mnoBinomiieHHi. Cyma Bkiaay pazom 3 HapaxoBaHUMU
IPOICHTAaMH BIATOBIHO 70 YMOB 3asBU IMPO PO3MIMIEHHS OaHKIBCHKOTO BKIIAIY
nepepaxoByeTbes Ha PaxyHok (motounuii) Kiienra.
10-1.8.3.2. Y Bumaaky AOCTPOKOBOTO po3ipBaHHs J[oroBopy 0aHKIBCHKOT'O BKJIAIy 3a
iHiniaTuBol0 baHky, BaHk B J€Hb BCTaHOBJIEHOTO CTPOKY pPO3ipBaHHA
JoroBopy OaHKIBCHKOTO BKJIaay MepepaxoBye cymy Bxiamy pazom 3
HapaxOBaHUMH MpoIreHTaMu Ha PaxyHok (motounuii) KiieHTa, 3a3HaueHuit
B 3asiBl Ha pO3MIILIEHHS OaHKIBCHKOro BKJIaAy. B 1iboMy BHMagky po3mip
IPOILIEHTHOI CTaBKU Ha BKkian He 3MiHIOEThCS.
10-1.9.IlponoB:xkenns Aii loroBopy 0aHKIiBCHKOI0 BKJIAAY MicJs 3aBeplIeHHs] TePMiHY
ioro aii (IlpoJionranist) He mepeada4veHo.
10-1.10. 3akaw04Hi MOJ0KEHHSI.
10-1.10.1. JloroBip 6aHKIBCHKOT'O BKJIa1y € pO31pBaHUM:
- B JIeHb criMcaHHs cyMu Bxiany 3 BkiagHoro paxyHKY MpH 3aKiHUE€HHI CTPOKY 3aTy4eHHS
Bxuany;
- B JeHb cnucaHHs Bxiany 3 BxmamHoro paxyHky 3a iHiliaTuBOIO baHKy y BHUMalkax,
nependadyeHuX UM Y HiBEpCaIbHUM JOTOBOPOM;

- B JIeHb crimcaHHs Bxiamy 3 BriagHoro paxyHKy 3 iHIIMX MifCTaB, 0OYMOBIEHHX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

10-1.10.2. VY Bumaaky HasBHOCTI y Brmamxuka 3aboproBaHocTi mepen baHkom 3a Oyb-sKuM
KPEAUTHUM JIOTOBOPOM abo0 1HITIOT 3a00proBaHoCTi riepe baHkoM (3a 10roBOpoM MOTOYHOTO PaXyHKY,
PO3paxyHKOBO-KacoBe OOCITyTOBYBaHHsI TOIIO) Ta/ab0 SKIO BrnagHuK BUCTyMae 3acTaBoaBIIEM 32
OyIb-IKFM KPEIMTHUM JIOTOBOPOM, YKJIaZIeHUM MK TPETHOIO 0c000t0 (ati- boprkark) Ta barkom ta
Hajlae B 3a0e3MeueHHs] BUKOHAHHS 3000B’s13aHb 3a KPEUTHUM JOrOBOPOM MAaHHOBI IpaBa Ha
oTpuMaHHs1 OaHKIBchbKoro Biutamy 3rimHo [loroBopy 6aHKIBCHKOTO BKJIa Ty 200 1HITIO! 3a00proBaHOCTI
nepen bankom 3a moroBopamm, ykiaaaeHUMH MibK bopskaukoM Ta bankom, 3a sikumu BrmamHuk
Buctynus 3actraBonastiem/[ lopyunTernem, BkiaaHuk moromKyeThes po HACTYTIHE:

- 3 MOMEHTY, KoM y BxiaHrka BUHHKAE rpocTpodeHa 3aboproBaHicTh niepen bankom 3a Oyb-sKkum
JIOrOBOpOM, yKIajieHnM 3 bankom Ta/abo y baHKy BHHUMKae TpaBo BUMaratd Bij BkragHuka
TMOTalIeHHsT TIPOCTPOYCHOI 3a00proBaHOCTI Ta/abo0 OTpuMaHHS baHKOM TMCHMOBOI BHUMOTH
Bxuiaarka mpo:

- JIOCTPOKOBE IIOBEpHEHHsI BKJIAaMy (posipBaHHs JloroBopy OaHKIBCHKOrO BKJIaay) a00 KOIU Y
BopxHMka BUHMKAe mpocTpoueHa 3aboproBaHicTh repen bankom 3a Oynb-SIKHM JIOTOBOPOM,
yknazienM 3 bankowm, 3a sikum Britaauk BucTynmB 3acTaBoziaBiieM Ta/ado y banky BUHHKaE TipaBo
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BUMAarati Bifi BOp)KHMKA TOraimeHHsT MPOCTPOYEHOI 3a00proBaHOCTI 33 OyIb-SIKUM JIOTOBOPOM,
yknajieniM 3 bankowm, 3a sikum Briiagank BucTyrmiB 3actaBoasiiem/I lopyunrenem, BkiaaHuk Hatae
srony banky, a baHk Mae mpaBo 10ocTpokoBo posipearu J{orosip GaHKiBCbKOro BKIamy. [Ipu oMy, y
BHIIQJIKy TAaKOrO pO3IPBaHHs, TPOIIOBI KOIITH, IO 3HAXOIITECS Ha BKIagHOMYy paxyHKY,
niepepaxoByoThcs Ha PaxyHok (motounwit) Kiienta, Binkpurnii B banky. MoMeHT 3apaxyBaHHs CyMU
Bxiazy 1 HapaxoBaHHX IPOIIEHTIB Ha PaxyHOK (TTOTOYHMIT) € MOMEHTOM ToBepHeHHs Biiamy. [1po
(akT Takoro posipBaHHs baHk noBigoMsie BrTaaHUKa B IOPSIIKY, BU3HAYeHOMY ITyHKTOM 2.6.1.3.5
VHiBepcasbHOTO 10roBopy. [Ipn poMy naroro posipBanHst J{oroBopy OaHKIBCHKOrO BKIIQIY € Jiata,
3a3HaucHa B ITOBIIOMJICHHI baHKy;

- pO3Mip MPOIEHTHOI CTABKU y BUTIAJIKY JIOCTPOKOBOTO po3ipBaHHst [l0roBopy OaHKIBCHKOTO BKIIATY 3
IIMX YMOB BCTAHOBITIOETHCSI 3T1THO yMOB MyHKTY 10-1.8.3.2 YHiBepcaibHOTro 10roBopy.

PO341J1 XI. MHEPCOHAJIBHI TAHI

11.1. IlignucanusaM 3asiBu/ 3asBU- aHKETU NP0 MPUETHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY
npu HagaHHi bankiBebkoro npoaykry/nocinyru Kiient (YnosaoBaxena//loBipena ocoba Kitienra)
K cy0’ext [lepcoHaIbHUX aHUX:

11.1.1. Hapmae cBOtO OIHO3HAUHY 3ro/y Ta 103Bia banky abo Bu3HaueHoMy bankom, 3rimHo i3
3akoHoM Ykpainu «lIpo 3aXucT nepcoHaIbHUX JaHUX, PO3IOPSIHUKY 0a31 IEpPCOHANBHUX JAHUX
(mami — BIT1JT), Ha mepenady Bimomocte# 3 BITJl Oyab- sikiii TpeTiit 0co01, OB’ sI3aHiH 13 JOCATHCHHSIM
MeTHd, 3a3HaueHid y m. 11.1.3. mporo VYHiBepcaJbHOIO JOTOBOPY, B TOMY YHCJI TaKuX, IO
CTaHOBJIATH OAHKIBCHKY TAEMHHUIIIO, BUKJIIOYHO Y BiIIOBITHOCTI 10 BUMOT 3akoHy Ykpainu «IIpo
OaHKM 1 0aHKIBCHKY JiSUTBHICTBY, 0€3 10AaTKOBOTO noBigomieHHs: bankom npo Taki aii. Jlana 3roga
€ 6e3cTpokoBoro. KimieHT miaTBepKy€E, M0 O3HailomyieHuid 31 3mMicToM 3akoHiB Ykpainu «lIpo
3aXHUCT MepCOHANBHUX AaHuX» Ta «IIpo GaHkM 1 OaHKIBCHKY JISJIbHICTHY, Ta MOBIIOMICHHUN HPO
BKITIOYECHHSI HOTO TMEepPCOHANIBHUX HaHWX N0 0a3u mepcoHanbHUX AaHuX banky «KiieHTn», mio
po3TamnioBaHa 3a ajpecoro: Ykpaina, 49000, J{nimpomerpoBcbka 00:1., micTo JlHimpo, muioma
Tpoiupka, OyauHOK 2, Ta moOBigOMJIeHUH baHkoM mpo cBoi mpaBa sk cy0’€KTa MEPCOHATBHUX
naHux, o0ymoBieHi cT. 8 3akoHy Ykpainu Ne 2297-VI Big 01.06.2010 «IIpo 3axucT nepcoHamIbHUX
JIAHUX)», B TOMY YHCIIL:

1) 3HaTu mpo mxepena 30MpaHHs, MICLIE3HAXOPKEHHs CBOIX MEPCOHATBHUX JIaHUX, METY iX
00poOKM, MiClIe3HaXO/KEHHSI abo Miclle NpoXuBaHHS (TiepeOyBaHHS) BOJOIAUIBIS UM
PO3MOpATHUKA NEPCOHATIbHUX JaHWX abo JaTu BIAMOBIAHE NOPYYEHHS IIOJI0 OTPUMAHHS L€l
1H(opMarlii ymoBHOBaXEHUM HUM 0CO00aM, KpIM BHUIIA/IKIB, BCTAHOBIIEHUX 3aKOHOM;

2) oTpuMyBaTH iH(OpMaIIiI0 PO YMOBHU HAIaHHS JOCTYITY 10 EPCOHATIBHUX JaHUX, 30KpeMa
1H(dopMalliro PO TPETiX 0ci0, IKUM NepelaloThCs HOro MepcoHabHi 1aHi;

3) Ha 1oCTyH 10 CBOIX NEPCOHAIBHUX JIaHUX;

4) oTpuMyBaTH HE MI3HINI K 33 TPUALATH KaJeHAAPHUX THIB 3 THS HAJIXOJDKEHHS 3aruTy,
KpiM BHIIQJIKiB, mepeadaueHuX 3aKOHOM, BINOBIJb PO T€, YU 0OPOOIISIOTHCS HOro NMepCOHaNbHI
JIaHi, a TAKO)K OTPUMYBATH 3MICT TaKMX TEPCOHANBHUX JAHUX;

5) npen'aBAATH BMOTHBOBAaHY BHMOTY BOJIOAUIBIIO MEPCOHAIBHUX JAHUX 13 3allepeueHHsIM
poTH 0OPOOKH CBOTX NMEPCOHATBHUX JTAHHX;

6) mpen'sBIATH BMOTMBOBAaHY BHMOTY IIOJI0 3MIHM a00 3HMILEHHS CBOiX NEPCOHAIBbHUX
JaHUX OyIb-SKUM BOJIOJAUTBIIEM Ta PO3MOPAIHUKOM TEPCOHATBHUX JIaHMWX, SKIIO Il JaHl
00pOOIIAIOTHCS HE3aKOHHO YU € HEJJOCTOBIPHUMU;

7) Ha 3aXHUCT CBOIX MEPCOHAIBHUX JAHWUX BIiJ HE3aKOHHOI 0OpOOKM Ta BUMAJAKOBOI BTpaTH,
3HMIICHHS, MOIIKO/KCHHS Y 3B'A3KY 3 YMUCHUM IPUXOBYBAHHSM, HEHaJJaHHIM YU HECBOEYACHUM
iX HaJaHHSAM, a TAaKOXK Ha 3aXWCT BiJ HaJaHHS BIJIOMOCTEH, 110 € HEJJOCTOBIPHUMH YW TaHBOJSATH
4eCTh, FIHICTh Ta AUTOBY penyTalito ¢pi3undHoi ocodw;

8) 3BepTarTucs 13 ckapramu Ha 0OpoOKy CBOiX MEPCOHATBHUX JaHUX 0 Y TOBHOBAKEHUM a00
70 cyny;
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9) 3acTocoByBaTH 3aCO0M MPABOBOTO 3aXKCTY B Pa3i MOPYIICHHs 3aKOHOAABCTBA MPO 3aXUCT
MEPCOHAIBHUX JIaHUX;

10) BHOCHUTH 3aCTEpEKEHHsSI CTOCOBHO OOMEKEHHsI IpaBa Ha 0OpOOKY CBOIX MEPCOHATBHUX
JMaHUX M1J] Yac HaJlaHHs 3T0JIH;

11) BigkauKaTH 3roy Ha 0OpOOKY MEepPCOHATBHUX JTaHUX;

12) 3HaTH MeXaHi3M aBTOMaTHYHOI 0OpOOKH MEPCOHAILHUX JaHUX;

13) Ha 3aXMCT BiJl aBTOMATU30BAHOTO PIlLICHHS, K€ MA€ JJIsl HbOTO MPABOB1 HACIIIKH.

11.1.2. Jlae omHO3HauHY 3roy Ta 103BUI1 baHky Ha 30epiranHs bankowm cBoix IlepconanbHux
JAHUX TIPOTATOM CTPOKY, BU3HAUEHOTO 3TiHO 3 BHYTPIIIHIMU JOKyMEeHTaMH baHKy Ta YMHHUM
3aKOHOJABCTBOM YKpaiHU, B TOMY YHKCII, ajie He 0OMEXYIOUUCh UM, [lepenikoM JOKYMEHTIB, 10
YTBOPIOIOTHCS B AisIbHOCTI HarionansHoro 6anky Ykpainu ta 6ankiB YKpaiHu, i3 3a3HaUCHHIM
CTPOKIB 30epiranHsi, 3aTBeppkeHoro nocranoBoro IlpaBiinusa HarionanbHOro 6aHKy YKpaiHu Bij
27 macronanma 2018 p. N 130.

11.1.3. Jlae ogHO3HauHy 3roay Ta J03Bid baHky Ha 0OpoOKy (B TOMy 4HCII, 30MpaHHS,
peecTpallito, HAaKONMHWYCHHS, 30epiraHHs, aJanTyBaHHSA, 3MiHY, IOHOBJICHHS, BHUKOPHUCTaHHS,
MOIIMPEHHS (PO3MOBCIOPKEHHS, pealtizallito, mepenady Oyab-sKiidi TpeTid 0cobi), 3He0COOIEHHS,
3HHIICHHS ), HOTO IEPCOHAIBHUX JaHUX 0€3 OyIb-IKINX OOMEXEeHb, Y TOMY YHCIIi 3 BUKOPUCTAHHSIM
iHpopManiifHuX (aBTOMaTU30BaHKUX ) CUCTEM, 30KpEMa 3 METOIO.

- peamizanii bankom cBoiX mpaB Ta 00OB’SI3KIB y cdepi TOCHOAAPCHKUX Ta IHUBUIBHO -
MPaBOBUX BIJIHOCHH, aJIMIHICTPATHBHO-IIPABOBUX, IIOJAaTKOBUX BITHOCHH, BITHOCHH Yy cdepi
OyXraJitTepchbKoro O00JiKy, BiIHOCHH y cdepi Oe3neku, YHnpaBiIiHHS KpPEAUTHUMH PH3UKAMH,
BKJIIOUAIOYM CTpaxyBaHHS Cy0’€KTIB KPEAMTHUX MPABOBIIHOCHH Ta iX MaiiHa, HagaHHS bankom
0aHKIBCHKMX Ta IHMMX ()IHAHCOBUX TIOCHYT, IHIIMX BIJHOCHH, IO BUMAararoTb OOPOOKH
NEepCOHANIBHUX JAHUX Ta MalOTh Ha METI peali3aliio MojoxeHb LIMBUIBHOrO KOJeKCy YKpaiHu,
['ocniogapebkoro konekcy Ykpainu, 3akony Ykpainu «IIpo 6aHku Ta OaHKIBCHKY HISUTBHICTBY,
3akony Ykpainu «IIpo 3anoOiranss Ta mpoTUIitO Jerani3aiii (BIIMUBAHHIO) JOXOiB, OJIEPKaHUX
3JIOYMHHUM HUIAXOM, (IHAHCYBaHHIO TEpPOpU3MYy Ta (DIHAHCYBAHHIO DPO3MOBCIOJKEHHS 30poi
MacoBOI'0 3HHUIIEHH», 3akoHYy YkpaiHu «lIpo (iHaHCOBI MOCIyru Ta Jep>KaBHE pPETyJIIOBAaHHS
PUHKIB (iHAHCOBUX TMOCIyT», 3akoHy Ykpainu «IIpo opranizamito ¢opmyBaHHS Ta o0OIry
KpPEeIMTHHUX 1CTOpii", IHIINX 3aKOHOJABUUX aKTiB, B TOMY 4Mcii HopMaTuBHUX akTiB HBY; a Takox
JUsl 3a0e3leueHHsl BeJeHHs/30epekeHHsT HeoOXiJHOI CTaTUCTUYHOI 1H(opmalii, TOTpUMaHHS
BUMOT YMHHOTO 3akoHOAaBcTBa, CtaTyTy AT «AKB « KOHKOP/I)» Ta BHyTpimHiX npaBui banky
MpU  YKIAJEHHI, peecTpallii, BUKOHAHHI Ta CYNPOBOUKEHHI YHIBEPCAIBHOTO JOTOBODPY,
3a0e3nedeHHs AiAabHOCTI baHky, 3axucTy Horo npas Ta iHTepeciB, peainizalii bankom cBoix npas,
nependavyeHux Ta/abo MoB’si3aHUX 3 Y HIBEPCAIbHUM JOTOBOPOM.

Jae opHO3HauHy 3roxy Ta J03Bi1 banky, y pa3i 3MiHM BHM3HAYeHOI MeTH OOpOOKH
NIEPCOHATBHUX JTAaHUX HAa HOBY METY, SIKa € HECYMICHOIO 3 MOTIEPEIHBOI0, TSl TIOJANTBIIOT 00pOOKH
aHUX, BIAIIOBIIHO A0 3MIHEHOT METH.

11.1.4. Jlae cBOO OQHO3HAUYHY 3rOAY Ta J03BiT baHky Ha mommpeHHs Ta/abo mepemady
[lepcoHanbHUX MaHHUX TpPeTIM ocob0aM, B TOMY YHCII, ajlé HE BUKIIOYHO, PO3MOPSIHUKAM
(manpueMcTBaM, YCTAaHOBAM 1 OpraHi3alisM ycix (opM BIacHOCTI, OpraHaM Jiep>KaBHOI BJIaJAM Yd
OpraHaM MiCIIeBOTO CaMOBpsiIyBaHHA, (Bi3MUHUM ocobaM - miAnpueMisiM, sSskuM bankom abo
YUHHAM 3aKOHOJaBCTBOM HaJaHO a0o OyJe HaJaHO MpaBO OOpPOOJSTH TEpPCOHAIBbHI MJaHi),
apxiBHUM yCTaHOBaM Ta 1HIIUM ocobaM, 110 HajaloTh baHky mociyru 30epiranss iHdopmarii Ta
JIOKYMEHTIB 1 TIOB’5I3aHi 3 IIUM MOCTYTH; aKIlioHepaM Ta adimiiioBanum ocodam banky Ta ocobam,
1110 MAIOTh ICTOTHY y4yacTbh y banky a0o 3/11CHIOIOTh KOHTPOJIb HaJl baHKOM; iHO3eMHUM cy0'ekTam
BIJIHOCHH, TOB'SI3aHUX 3 TEPCOHAIBPHUMHU JaHUMH; TpodeciitHuM pamaukam baHky, 30Kpema
ayauTopaM, OyxranTepaMm, aJBOKaTaM, IOpHCTaM; IUIATIKHMM CHUCTEMaM,  IPOIECHHTOBUM
yCTaHOBaM, MPUBATHUM 0CO0aM Ta OpraHisaimisM, B TOMY YHCII, aje HE BUKJIIOYHO, THUM, BHJIOM
TiSUTBHOCTI SIKUX € CTATHEHHS OOpriB, Juis 3a0e3NeveHHs BUKOHAHHS HUMH CBOiX (yHKIIH abo
HAJaHHS TOCTYr baHKy BIANOBIAHO O YKJIAaIEHUX MiX TaKHMH OocoOamu (OpraHizamisiMu) Ta
bankom poroBopiB y Tiii Mipi, B sikiii baHk BBakatmme Iie¢ HEOOXimHMM ab0 OakaHUM IS
3niHCHEeHHs MpaB Ta 3a0e3nedeHHs iHTepeciB banky, 6e3 Oynp — SKOr0 MONEPEAHBOTO 3aMUTY
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Bankom, mono moctymy TpeTix ocid 1o mepcoHanbHuX AaHux KiieHta, Ta 6e3 Oyab- SKOTrO
MOJaJbIIOr0 MOBIIOMIIEHHSI MO Iepeaady MepcoHANbHUX JaHUX TpeTiM ocobam. [octym mo
nepcoHaTbHUX JdaHuxX KiieHTta TpeTid 0co01 He HaaeThes, SKIIO TaKa TPETS 0c00a BiIMOBIISIETHCS
B3sITH Ha cebe 3000B’s3aHHs 11040 3abe3nedeHHs BukoHaHHS BuMor 3Y «IIpo 3axuct
NEPCOHANTBHUX JITAHUX», 00 HE CIIPOMO’KHA 1X 3a0€3MEUUTH.

11.1.5. /lae cBOrO OJIHO3HAUHY 3ro/y Ta J103B1T baHKy, Ta MOTOKY€EThCS 3 TUM, 1110 baHk Mae
npaBo 3ilicHoBaTH (OTO3HOMKY Ta BiJeo Harisg B 30HaX o0OcmyroByBaHHs Kiti€eHTIB,
dboTorpadyBaHHS YIIOBHOBOKECHHUX MpeACTaBHUKIB KiTieHTa Ta HOT0O IOKYMEHTIB, a TAKOX (piKcalliro
BCIMa MOXIJIMBHUMH TEXHIYHUMH 3ac00aMu KOHTakKTiB 3 KilieHTOM (B TOMYy 4YHCII ayJio 3amuc
TeleOHHUX PO3MOB Ta 1HIIE) B MHpHUMIilIEeHHsAX banky Ta Ha mnpuctposix banky 3 meroro
3a0e3nedeHHs Oe3neku Ta HajexxHoro obciyroByBanHs Kiienta. bank mae mpaBo 30epirati
Bijieo3anucu Ta otorpadii B MoJAIBIIOMY, a TAKOX MOIIUPIOBATH iX y BUIAJIKaX, Mepea0adeHUX
YHHHUM 3aKOHOJABCTBOM YKpaiHH.

Jae cBoro onHO3Ha4Hy 3roy banky Ta miATBep/Ky€, IO MiANUCAaHHIM 3asBU/3asBU-aHKETH
po MPHEIHAHHS 10 YHIBEpCAIBLHOTO JIOTOBOPY NMPHW HaJaHHI BaHKIBCHKOTO MPOAYKTY/TIOCITYTH
Hajae baHky mpaBo Ta J03BUT BUKOPUCTOBYBATH Bijeo3anucu, ¢poTtorpadii Ta 3amucu TesreoHHNX
PO3MOB B SIKOCTi JOKa3iB B IMPOIECyabHUX MHisIX Ta MiATBEPIXKYE, IO BUKOPUCTAHHS TaKUX
Bijieo3zanuciB, Qororpadiii Ta 3ammciB  TeaehOHHUX PO3MOB HE € TMOPYUIEHHSAM HOTO
KOHCTUTYLIHHUX 1paB, 3rinHo c1.31 Koncturynii Ykpainu, a € HeoOXiTHUMH 3aX0AaMU 3 METOIO
3amo0IrTH MPaBOMOPYIICHHIO YM 3'ACYBaTH ICTUHY IIiJl 4Yac PO3CIiAyBaHHS, SKIIO I1HIIMMH
crioco0amu ojiepkaTH iH(QOpMaIlito HEMOXKITHBO.

11.1.6. BimomocTti npo Kiienra, Bkazanux KilieHTOM MOB’s3aHUX 3 HUM 0Ci0, YICHIB CiM 1,
pomudiB, Ta mnpeacrtaBHuKiB  KiieHTa,  BigoOpakeHi B JIOTOBOpax,  JIOKYMEHTax
IOPUJIMYHUX/KPEAUTHUX CIpaB Ta iH(GopMaliifHUX (aBTOMaTH30BaHUX) cucTeMax baHky, €
NepPCOHAIbHUMHU JaHUMH, 5IK1 00poOJIsitoThCs B 0a31 NepcoHAIbHUX NaHuX banky «KiieHT».

3o0kpeMa, B Takiii 6a3i mepCOHANBHUX JAHUX 3a OJHO3HAYHOIO 3TOZ0K0 Ta A03BiioM KiieHTa
(YnosHoBaxxena/JloBipena ocoba Kiienra) sik cy0’ekra [lepcoHanbHMX HaHHX, 0OpPOOIISIOTHCS
HACTYIHI BIJOMOCTI IpO:

e [Ipi3BUIIIE, 1M 5 Ta MO0 OaTbKOBI Cy0’€KTa;

® [TaCMOpPTHI JlaHi (BKJIIOYAIOYM TPOMAJSHCHKI Ta 3aKOPAOHHI MACIOPTH, MOCBIAKK Ha
MOCTIMHE UM TUMYACcOBE MPOKUBAHHS Ta 1HIII JTOKYMEHTH, SIK1 TOCBIAYYIOTH 0C00Y);

® 'pPOMaISIHCTBO (M1A1aHCTBO) a00 BIJCYTHICTh BIJHOILLIEHHS /10 TPOMAaISHCTBA (I111JaHCTBA);

® PE3UJICHTHICTh Cy0 €KTa;

®3pa30K BJIACHOPYYHOTO MiANHUCY;

e cTatyc 0co0H, sika 3aifMa€eThCs HE3AIEKHOI0 MPOECIHOI0 AISUTBHICTIO, 200 (hi3nuHOi 0coOH
— TIIPUEMIIS;

® BIK;

® CTaTh;

e 1aTa 1 MiClie HapOIKEHHS;

® Miclie OCTIHHOTO MPOKUBAHHS a00 THMYACOBOTO Nepe0yBaHHS, CTPOK MPOKUBAHHS;

® MiCIIe peecTparlii;

e peecTpalliiinuii Homep 007iKOBOT KapTKH (i3UYHOI 0COOM - TIATHUKA MOAATKIB Ta 1HIITUX
000B’A3KOBHX TIJIATEXIB (B TUX BUMAIKAX, KOJIU BiH € y 0COOM);

® COITIaJTbHUMN CTaTYC;

e ciMeliHMii cTaH;

e CKJIQJ CIM 1 Ta KUIBKICTh YTPUMAHIIIB, TIPI3BHINA, 1M s, TT0 OaTHKOBI TaKuX 0Ci0, iX cTaTh,
BiK, MiCII€ peecTpallii Ta MpOKUBAHHS, KOHTAKTHI J]aHi;

® KOHTaKTHI 0coOu (Tpi3BHINa, iM s, IO 0ATHKOBI TaKMX OCI0, iX AaTa HAPOKEHHS, HOMEPHU
TenedoHiB, aapeca eNeKTPOHHOT MOIMTOBOT CKPUHBKH ),

e mpodreciro, creriani3aiito, KBaaidikaliiHui Ki1ac;

® poOOYMIi CTaX Ta MiCIs poOOTH;

® BiIHOIICHHS JI0 BiliCbKOBOTO 000B’SI3KY;
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® CTaH 3710pOB’s B 00Cs31, IKHMI Cy0’€KT HAAACTh TOOPOBUIBHO;

® OCBITY (BKJIIOYAIOYM BYCHI 3BaHHs, KypCH MIABUINCHHS KBaii(ikallii TOINO), BOJOIIHHS
MOBaMHU;

® HAsIBHICTb IIPaB KEPYBAHHS TPAHCIIOPTHUMH 3aCO0aMH Ta CTaX KEPYBaHHS;

e 1ocany;

¢ 300paxkeHHs ((hOTO, Bi/IEO) Ta 3BYKO3AIHC;

eHoMepa TenedoHiB (poOouMx Ta OCOOMCTHX CTallilOHApHUX Ta MOOUIBHUX), aapecy
€JIGKTPOHHOI OIITOBOI CKPUHBKH (KOPIIOpaTHBHOI Ta 0co0ucToi), skype, dakc Tormo;

® a[pecy po3TalryBaHHs POOOYOTO MicCIs;

® PO3Mip OCHOBHOI Ta JI01aTKOBOI 3ap0o0iTHOT MJIaTu, mpemii, 00HycH, 1HIII T0XO0IH;

® PeKBi3UTH OAHKIBCHKUX PaxXyHKIB;

e ineHTH(IKYIOUi 1aHI KOHTPAreHTiB KIII€HTA, SKi cTany BifoMi baHKy B 3B’s3Ky 3 HaJJaHHAM
KJIIEHTY TTOCIYT;

®I[iHHC MaiHO, WO 3HAXOAWUTHCS Y BIIACHOCTI (CIIBBJIACHOCTI) Cy0’€KTa, ¥Oro
XapaKTEPUCTUKH Ta PEECTPALIIHI JTaHi;

® pO3Mip YaCTKH B KamiTadi IOpUIAYHUX OCi0, TOB’s3aHMX Ta aduIiiOBaHMX 3 HUMHU OCIO,
iH(OopMaIIist TPO KUTBKICTh Ta PEKBI3UTH IIHHUX MANepiB, IKUMHU BOJOMIE CY0’ €KT;

® JaHi, SIKi BUMararoTbCsl 3aKOHOJJAaBCTBOM B cepi 3ilicHeHHs ()iHAHCOBOTO MOHITOPUHTY, 3
TUX, 10 HE HABE/ICHI BHUIIIE;

® iHIII BiZIOMOCTI, M€Ta OOpPOOKH SKUX CITIBIAJAE 3 METOI0 0OPOOKH MEPCOHAILHUX JaHUX, Ta
Akl OyIoyTh HamaHi Cy0’€KTOM caMocCTiiiHO abo orpumani bankom B mporeci 0aHKiBCHKOTO
00CITyroByBaHHS.

B Oyap-sxkomMy BUIaKy ckiaja Ta 3MicT 3i0panux npo Kiienta bankom nepcoHanbHUX JTaHUX
MICTUTBCS Y TIEPBUHHUX JKepenax Bimomoctei mpo KiieHTa, 30kpeMa, y BUJaHUX Ha Horo iMm’s
JIOKYMEHTaX, IMAMUCAHNX HUM JJOKYMEHTaX, BIIOMOCTSX, siki KimienT HanaB banky mpo cebe.

11.1.7. Jlae 3roay Ha oTpuMaHHs baHkoM BiomMocTel, BiIHOCHO #oro, sik KiienTa (¢hizuunoi
0co0M - MIANPUEMIIS), 3a3HAYEHUX B aKTOBMX 3alKcax IUBLIBHOIO CTaHy Ta J03BUI OTPUMAHHS
BuTsary 3 nep:kaBHOIO peecTpy akTiB IIUBUIBHOTO CTaHY IPOMAJIsH.

11.1.8. Bukxonanns 3Y «IIpo 3amobiranHs Ta IpOTHIIO JieTari3arii (BiAIMHBaHHIO) JTOXO/IIB,
OJIEpXKaHMX 3JI0YMHHHUM LUIAXO0M, (PIHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOIKEHHS
30poi  MacoBOro  3HHUIIEHHS», WLI0  CTOCYIOTbCS  1AeHTH]iKamii Ta  Bepudikamii
Knienris/[IpencraBuukiB KiieHTiB He € mopymeHHsaM 3akoHy Ykpainu "I1po 3axucT nepcoHanbHUX
naHux" B 4acTUHI 00poOKH MepcoHanbHUX JaHuX. OOpoOKa MepCcoHaNbHUX AAHUX BIANOBITHO /10
BuMor 3Y «IIpo 3amoOiranHs Ta TPOTHAIIO Jeramizaiii (BiIMHUBaHHIO) TOXOMIB, OJIEPKaHUX
3JIOYMHHUM IIISXOM, (IHAHCYBAaHHIO TEpPOpU3MYy Ta (DIHAHCYBaHHIO PO3IMOBCIOKEHHS 30poi
MacoBOT'0 3HUILEHHS» 3A1HCHIOETbc 0e3 oTpuMmanHs 3roau Kumienta/llpencraBuuka Kiienra -
cy0'ekTa mepCcoHaTbHUX TaHUX.

PO3/ILT XIl. IEPEJAYA THOOPMAIIIL

12.1. KitieHT NUISXOM ITi I caHHs 3asBu/3asiBU-aHKETH PO MTPHETHAHHS 710 Y HIBEPCATBHOTO
JIOTOBOpPY TpH HaJaHHI OaHKIBCHKOTO MPOJYKTY/TIOCIYyrHM Hajae baHkKy cBiif Oe3ymMOBHUH Ta
Oe3BIAKIMYHUNA J03BUT Ha 30MpaHHS, OTpPUMAaHHS, 30€piraHHs, BHUKOPUCTAHHS, HaJaHHS,
PO3MOBCIOKEHHS Ta MOLIMPEHHs 1H(opMaIlii, 110 € 6aHKIBCbKOIO TAEMHHIICIO B pO3YyMiHHI 3aKOHY
Vkpainu «IIpo Oanku 1 6aHKIBCHKY JisUIbHICTBY» (Hagai — «baHKIBCbKa TAEMHULIS» ), 30KpeMa, ajie
HE BUKJIIOYHO, B HACTYITHUX 00csATax Ta/abo BUMAAKAX:

12.1.1. Knient Hamae banky 3romy Ha 30ip, 30€peKEHHS, BUKOPUCTAHHS 1 MOITUPEHHS
iHpopMarii npo cedbe B OIOpO KpenuTHHUX icTOpiid, a came: TOB «Ykpaincbke OI0p0 KpeaIUTHUX
icTopiity, Mmicre3HaxomkeHHs opuaudHoi ocodbu: 01001, m. Kwuis, Iledepcekuii paiioH, Byl
I'pymeBcbkoro, Oyaunok 1-JI, IlpuBatne akmionepue TtoBapuctBo «MDKHAPOJHE BIOPO
KPEJAUTHUX ICTOPII71», MICIIe3HAXO/KeHHsT  opuaudHoi  ocoou: 03062, ™. Kuis,
[IleBuenkiBcbkuit paiion, mp. [lepemoru, Oyn. 65, ToBapucTBO 3 0OMEXKEHOIO BiANOBIAAIBHICTIO
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«ITEPIIIE BCEVKPATHCBKE BIOPO KPEIUTHUX ICTOPIIZ», MICI[€3HAXO/[KCHHSI FOPUIUIHOL
ocobu: 02002, m. Kuis, JIHinpoBchKkuii paiioH, Byi. M. PackoBoi, Oyza. 11 BiAIOBIIHO 10 YUHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

12.1.1.1. o iadopmarrii npo KitieHTa BiTHOCATHCS:

1) BimomocTi, 1o i1IeHTU(iIKYIOTh 0c00y: Tpi3BHIIE, iM'sS Ta IO 0ATHKOBI; 1aTa HAPOKCHHS,
MacIOPTHI J1aHi; MicIle MPOKUBaHHA, PeecTpaniiftHuii HoMep 0011KOBOi KapTKH IUIATHUKA ITOJJATKIB
B JlepxaBHOMY peecTpi Gi3MUHUX OCi0 - TUTATHUKIB TOJIATKIB Ta IHIIMX 00OB'SI3KOBUX IJIATEXKIB (Y
pa3i HasIBHOCTI); BIJIOMOCTI PO MOTOYHY TPYAOBY AiSUTBHICTh; CIMEHHHUI CTaH 0COOU Ta KUJIBKICTh
oci0, siKi mepedyBaroTh Ha 11 yTpUMaHHi; AaTa 1 HoMep JepKaBHOI peecTpallii, BiZIOMOCTI PO oprax
JIep’KaBHOI peecTpallii Ta OCHOBHHM MTPEAMET TOCIIOAaPChKO1 MIsNIBHOCTI (h13MYHOT 0COOH - Cy0'ekTa
i ITPUEMHUIIBKOT TisUTBHOCTI,

2) BIIOMOCTI IIPO IPOIIOBE 3000B's13aHHS Cy0'€KTa KPEIUTHOI 1CTOPII:

a) BIZOMOCTI NP0 KPEAWTHUH MPaBOYMH Ta 3MIiHM JO HBOTO (HOMEp 1 Jara yKJIaJaHHS
IPaBOYMHY, CTOPOHH, BUJ IIPABOYHHY);

0) cyma 3000B's13aHHS 32 YKJIaJICHUM KPEIUTHUM TPABOYUHOM;

B) BHJI BaJIIOTH 3000B'sI3aHHS;

T') CTPOK i MOPSAZOK BUKOHAHHS KPEIUTHOTO MPAaBOYUHY;

I) BIIOMOCTI IIPO PO3MIp IMOTAIIEHOI CyMU Ta OCTATOYHY CyMy 3000B'sI3aHHSI 32 KPEIUTHUM
IPaBOYNHOM;

1) aTa BUHUKHEHHS POCTPOYEHHS 3000B's3aHHS 32 KPEJUTHUM IIPAaBOYMHOM, HOTO PO3MIp 1
CTajisl MOTallleHHS;

€) BIJOMOCTI NMPO NPHUITMHEHHS KPESIUTHOTO IPABOYHMHY Ta CIIOCIO HOro mpUnuHEHHS (Y TOMY
YHCIIi 32 3TOJI0K0 CTOPiH, Y CYJOBOMY MOPSIIKY, TAPAaHTOM TOIIO);

€) BIIOMOCTI PO BU3HAHHS KPEIUTHOTO IPABOYNHY HEIIWCHUM 1 MiJICTAaBU TAKOTO BU3HAHHS.

12.1.2. TlpuBatHUM oco0am, OpraHi3aImisiM/IIiAMTPUEMCTBAM/yCTaHOBAM, JEpP>KaBHUM,
BUKOHABYMM, CyJIOBHM Ta IPABOOXOPOHHUM OpraHam JJisi 3a0e3leUeHHs BUKOHAHHSA HMMHU CBOiX
(GyHKIIIHM 3T1IHO YMHHOTO 3aKOHOJABCTBA YKpaiHU, OI[IHIOBAYaM, CTPAXOBUM KOMIIAHISIM, B TOMY
YUCIl y pa3i YKIIaJAaHHs JOTOBOPY PO BIJICTYIUIEHHS MpaBa BUMoru 1o Kiienra a6o y pa3i HabyTTs
paBa 3BOPOTHOI BUMOrM (perpecy) TtpeTiMu ocobamu a0 KileHta, ayauTopam, a TakoX
PEUTHHTOBUM areHTCTBaM, Ta IHIIMM 0c00aM MpH MPOBEACHHI CeK IOPUTHU3ALLII.

12.1.3. HeoOximnoi mnpum mnepenadi/oTpumanHi iHpopMmarii - mgo/Bim/gepes €amHy
iHpopMaiiiHy cucteMmy «PeecTp no3n4aabHUKIBY;

12.1.4. HeoOxigHOi mpH OTpUMaHHI/BHECEHHI iH(opMarii 3/m0 OyIb-IKHX pEeCTpiB,
ICHYIoUMX B YKpaiHi, B TOMY YHCIi JepKaBHUX, B KUX 30epiraeTscs iHpopmanis moo Kiienra,
Horo (iHaHCOBOI JISIIBLHOCTI, MaliHa, sIKe HaJJaHO a00 MPOMOHYEThCS y 3a0€3MeUeHHs] BUKOHAHHS
30008 s13aHb Kiienta mepen bankoM 3a YHiBepcaabHUM JOrOBOpOM, sika HeoOXxinHa banky
IPOTATOM CTPOKY Jii YHiBepcaldbHOro a0roBopy. KilleHT mOBiIOMIISETBCA TpO THepenady
iHpopmanii npo Hporo, sk npo bopxkuuka, 10 KpeautHoro peectpy HamionamesHOTO OaHKY
VYkpainu, 3a yMoBamMu Ta B o0csrax, nepenoaueHnx 3akoHoM Ykpainu «IIpo Oanku Ta OaHKIBCHKY
IISIBHICTDY |

12.1.5. 3 MeTor0 TpUIUHEHHST a00 MOTMEpeHKEHHSI MOXKIMBOTO IaXpaicTBa TMOBIIOMISITH
YJIeHaM IJIATDKHOI cUCTeMH HeoOXiAHy iH(popMalliro mpo Oyab-aKi He3aKOHHI a00 HEMOroKeHi 3
bankowM aii 3 BukopucranusaMm [lnatixkaux kaprok 3a Paxynkamu Kiienra;

12.1.6. Y Bumajakax 3BepHEHHs OaHKIB, 110 MalOTh KOPECIIOHJIEHTChKI BiIHOCHHU 3 baHnkom
Ta/abo uepes sKi 3AiicHIOThCs (piHaHCcOBI onepalii KiienTa, 13 odiniiHuMu 3anutamu 10 banky
11010 HaJaHHA iHpopMarii ctocoBHO ineHTHdikamii KiieHta, a came: JOKyMEHTIB 1 BilOMOCTEH,
HEOOXITHUX AJiA 3'sicyBaHHsS ocoou KiieHTa, cyTi HOro JisiTbHOCTI Ta (iHAHCOBOTO CTaHy TOIIIO,
ta/abo iH(opmanii moao cyti 3xaificHioBaHoi Kiientom ¢QiHaHcoBOi omeparii, Ky 00CIyroBye
takui 6aHk, KimienT Hagae banky mpaBo nmoBigoMuT/Hagatn 0aHKY 3aTUTYBaHy HUM 1HGOpPMAIIi0
Ta/abo Korii JOKYMEHTIB;

12.1.7. HajaBaTH crneniajgbHO YHOBHOBa)KEHOMY IIEHTPAJIbHOMY OpraHy BUKOHABUOI BIAJIH,
[0 peaii3ye JepXKaBHY MOJITUKY y cdepl 3amobiraHHs Ta MpoTHUii Jieramizaiii (BiIMUBaHHIO)
JIOXOJIB, OJEpKaHUX 3JI0YMHHUM [LUIAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO
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PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUINICHHS, BIAMTOBIAHO 10 BUMOT 3aKOHOJaBCTBA MTOBIJOMIICHHS
npo (iHaHCOBY omeparlito, 1o mijsarae ¢GiHaHCOBOMY MOHITOPHHTY, a00 TOBIJIOMIJICHHS, SIKE
MICTHTBH JTOJIATKOBY iH(opMario nmpo (iHaHCOBI omeparii Ta X y4acHHUKIB, IO CTAIN 00'€KTOM
(IHaHCOBOTO MOHITOPUHTY 3 OOKYy IICHTPAJBbHOTO OpraHy BHKOHABYOi BJIQJH, IO peali3ye
JepKaBHY TMOJITHKY y cdepi 3amo0iraHHs Ta TpoTHaii Jeramizamii (BiIMHUBaHHIO) IOXO/IIB,
OJICpYKAHUX 3JIOYMHHUM [UITXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS
30p0i MacOBOT'O 3HMILICHHS.

12.1.8. IlepenaBatu no MIIC Mastercard/ VISA HOBI peKBI3WTH TUIATI)KHOI KapTKH TICTsS
MIEPEBUITYCKY ISl MOAATBIIOTO OHOBJICHHS IHMX JaHUX B TOPTIBEIILHUX TOYKaxX, KM KitieHT
JIO3BOJIMB BUKOHYBATH PETYJISIPHI CITUCAHHSI.

PO3LJI XIIl. BIAITOBIJAJIBHICTH CTOPIH TA YMOBMU 3BIVIBHEHHS BIJI
BIAMNOBIJAJIBHOCTI

13.1. CropoHHM HeCyTh BIJIOBIIAIBHICTh 32 HEHAJIC)KHE BUKOHAHHS CBOiX OOOB’S3KIB Y
BIJIMOBITHOCTI JI0 BHMOT YHHHOI'O 3aKOHOJABCTBA YKpaiHH, yMOB IIhOr0 YHIBEPCAILHOTO
JIOTOBODY.

13.2. CropoHM 3BUIBHSAIOTHCS BiJ| BiANOBIAAJBHOCTI 32 HEBHUKOHAHHS a00 HEHAJIC)KHE
BUKOHAHHS YMOB Y HIBEPCAJIbHOI'O JIOIOBOPY Y BHUIIAJKy HacTaHHs Ta Jii 00cTaBUH HenepeOopHOi
CHJIH, IO 3HAXOAATHCS 032 MekaMHu KOHTpoiro CtopiH, Ta siki CTOpOHH HE MOTJIH Tepe10aunuTH
a00 3amo0irTy, KO Taki 00CTaBHHHU HEMIEPEOOPHOI CHIIH IMPU3BEIH 10 HEMOKIUBOCTI BUKOHAHHS
CropoHamu CcBOiX 000B’si3kiB  ((opc-MakopHi oOctaBuHH). [0 3a3HaYeHUX OOCTAaBHH
HerepeOOpHOT CHIIM HalIe)KaTh: BIMCHKOBI Mii, HE3aleXHO BiJ (aKTy OrOJIONICHHS BilHH,
MOBCTaHHS, aKIlii TPOMa/ICEKOI HETIOKOPH, CTUXIHHI JTNXa, TOIIO.

CTopoHH JOMOBHWIIHCH, 110 Y pa3i HacTaHHS (opc-MaKOPHUX OOCTaBHMH, KoxHa 31 CTOpiH
1H(pOpMYy€e 0JTHA OJTHY HEBIJIKJIAJTHO Ta HE BUMArae BiJl 1HII01 CTOPOHU BIJIIIKOAYBAaHHS MOKJIMBUX
30uTKiB. Ilepion 3BiIbHEHHS BiA BIJNOBIJAIBHOCTI MOYMHAETHCS 3 MOMEHTY OlOJIOIICHHS HE
BUKOHYIOYOI0 CTOPOHOIO (POpPC-Ma)KOpy 1 3aKIHUYEThCS B MOMEHT HOpMaii3alii 00CTaHOBKH, 1110
MOBUHHO OyTH MIATBEP/KEHO BIAMOBIIHUMHU JOKyMeHTaMmu. [licns mpumnuHeHHs mii dopce-
Ma)XOPHUX OOCTaBMH 3000B'sI3aHHS 32 IIUM YHIBEPCAJbHUM JOrOBOPOM, CTPOK SIKMX HAcCTaB,
HiAJIATal0Th TEPMIHOBOMY BUKOHAHHIO.

ExBaiip 3BUIbHSIETHCS B1J1 BIATIOBIIAIBHOCTI 32 YaCTKOBE a00 MTOBHE HEBUKOHAHHS Oy /1b-SIKOTO
3 TI0JI0KEHb 1IbOTO YHIBEpCaIbHOTO JIOTOBOPY, SAKILO 116 HEBUKOHAHHS CTAJ0 HACHIIKOM IPUYHH,
10 3HAXOATHCA 103a cheporo KoHTpoto ExBaiipa, 30kpeMa il 4i HeTIaTOCITPOMOXKHICTh OaHKIB
4y HIUX cy0’ekTiB [InaTti>kHOi cucTtemu, 3311 iHUX B ABTOpHU3allii, MPOLECUHTY, PO3paxyHKax 3a
onepamisimu 3 Bukopuctanusam [IK. Tlepion 3BUIbHEHHS BiJ BiJAMOBIJAIBHOCTI MOYMHAETHCS 3
MOMEHTY OTOJIOIICHHS HEBUKOHYI0UOI0 CTOpoHOI0 (opc-Makopy, IO MiATBEPIKYETHCS
BIJIMOBITHOIO JIOBIIKOIO, 3aCBIJYEHOI0 TOPTiBEIHLHO-TIPOMUCIOBOIO IMajlaTO0, ab00 I1HIIUMU
JIOKa3aMH.

13.3. Bank TakoX 3BUIBHSETHCS B BUIMOBITAIBHOCTI 32 HEBUKOHAHHS (HCHAJIC)KHE
BUKOHAHHs1) 3000B’s13aHb 32 YHIBEPCAJILHUM JOTOBOPOM Y TOMY BHIAJKY, SIKIIO Y BiJMOBITHOCTI
JI0 YMHHOT'O 3aKOHO/IaBCTBA YKpaiHu Oy/ie mpoBeJeHe MPUMYCOBE CIIUCAaHHS (CTATHEHHS) KOIITIB 3
Paxynky Kiienta abo HakiajgeHMid apemT Ha TpOIIOBI KOWITH Ha PaxyHKy B MOpSAIKY,
BCTaHOBJICHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHH, IO MPHU3BEAE 10 HEMOXKIMBOCTI HAJIEKHOTO
BUKOHaHHSI baHKOM yMOB YHiBepcalbHOTO JOTOBOPY.

13.4. bank He Hece BIAMOBIAATBFHOCTI 32 MOXKIIMBE PO3TOJIOMICHHS iH(popMarii mpo pyx
KowTiB 3a Paxynkom KirieHTa, sike MOXXe CTaTHUCS BHACTIJOK BIJICYTHOCTI HAJEKHOTO 3aXHCTY
croco0iB mepenadi iHdopmariii mepeadbaueHux mpoMoBieHOCTsIMH banka Ta Kiienta. Kiient
YCBIIOMITIOE PU3HK Iepeaadi iHpopmanii kaHamamMu 3B’ 513Ky, sIKI MAalOTh HU3bKUH PiBEHb 3aXUCTY,
Ta puiiMae Ha cebe BIAMOBIAHI PU3UKH.

13.5. bank He Hece BIAMOBITATBHOCTI y BUMAJIKy HEOTPHUMaHHS ab0 HECBOE€YACHOTO
orpuManHs KilieHTOM MUChMOBOT KOPECHOHACHIT, HAaMpaBIeHOI Ha WOro aapecy, 110 BKa3aHa y
3asBi/3asBi-aHKETI PO HajgaHHA BaHKIBCHKOTO MPOIYKTY/TMOCIYTH Ko KiieHT He TOBiIOMUB
Bank npo 3MiHy CBOTO MICII€3HAXOKEHHS B MOPSKY, BU3SHAYCHOMY Y HIBEpCAILHUM JOTOBOPOM,
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Ta/abo BinMoBH Hagatu KiieHTy nmociyry Ta/abo MpoBecTH omepalliro, SKI0 BOHH He mependayueHi
Tapudamu banky Tta/abo BincyTHOCTI y BaHKy TeXHIYHOT MOKJIMBOCTI Ha 1X MPOBEICHHS/HAaHHS
Ta/ab0 y IHIIMX BHIAJKaX, MeperdadyeHuX Y HiBEpCaJbHUM JOTOBOPOM Ta/ab0 3aKOHOJAaBCTBOM
VYkpainu.

13.6. bank He BiAMOBigae 3a cUTYyaIllil, 110 3HAXOIATHCS 1032 KOTO KOHTPOJIEM 1 MOB'sI3aHi 31
3005iMH B poOOTI 30BHIIIHIX CUCTEM OIUIaTH, pO3paxyHKiB, 0OpOoOKH 1 mepeaadi TaHuX Ta/abo 3a
BUHUKHCHHS 1HIMNX KOHQIIKTHUX CUTYyaIliid 1o3a ceporo Horo KOHTPOIIIO.

13.7. baHKk He Hece BIAMOBIMAIBLHOCTI 3a TEXHIYHMA CTaH KOMITFOTEPHOTO Ta IHIIOTO
ycratkyBanHa KitienTa, HM3BbKY SKiCTh poOoTn amaparypu ATC (aBromatuunoi TenedoHHOI
craniii) Ta/abo kaHamB 3B'A3Ky, sAKiCTh KaHamiB I[aTepHer y KitieHta Ta/abo mnpunuHEHHS
BUKOPUCTAHHS CHCTEMH Yepe3 BIAKIIOUEHHS eJIeKTPOeHeprii Ta/abo yIIKOPKEHHS KaHaiB 3B'S3KY,
3a 3001, 1110 MOXJIMBI B pe3yJIbTaTi BUKOpUCTaHH KilieHTOM mporpaMHoro 3abe3nedyeHHs1, Ta/abo y
BUIIAJIKY 3apayKEHHS IPOrPaMHOTO 3a0€3MEUCHHS BipycaMu Ta/a00 y BHIIAIKYy BIJICYTHOCTI 3B'S3KY
3 bankom He 3 BUHU baHKy.

13.8. Hi 3a sxkux ymoB bank He Hece BimnosimanbHOCTi mepen KiieHtom 3a Oynab-ski
OTIOCEpEIKOBaHI, MOOIYHI a00 BHIMAJKOBI 30MTKH YM MIKOAY (B TOMY YHCII YIYIICHY BHUTOIY),
HaBiTh y BUIAJKY, SIKIIO BiH OyB MOBIJOMJICHUH PO MOKJIMBICTh BHHUKHEHHS TaKUX 30MTKIB 41
HIKOJIH.

13.9. KuienT Hece MOBHY BIANMOBIZANBHICTD 32 MOXIIMBI BTPAaTH KOIITIB HA DPaxyHKY

BHACJII0K KOMITPOMETAIli1 KapTKH:

- 3a MOXJIMBI BTpaTH KoOmTiB Ha PaxyHKy m0 MOMeHTy moBimomiieHHsS banky mpo
HECaHKIIOHOBaHi orepailii Ta /abo BTpary/ kpaaixky Kaptku;.

-y pa3i skmo Jlepkarens BiAMIHHB a00 3MIHMB BCTaHOBJICHI baHkoM 100OBI JIiMiTH 200
iHIII OOMEXeHHsI Oe3NeKkH, MeTa SKUX, 3HU3UTH PHU3UK MOMJIMBUX IIaXpalChbKUX OIeparii
n3BinkoM 110 KonTakt nentpy banka abo HasaB BIAMOBIAHY 3asBY 10 BiIUICHHS baHKy.

- Yy pa3i BiAMOBM B HaJaHHI baHky iH(popmalii mpo cBOi KOHTakKTHI [Jil04i HOMEpH
TenedoHiB, (akciB, aapecy eJNEeKTPOHHOI MOLITH, HaJaHHA HEIOCTOBIpHOi i1H(popmauii mpo
KOHTaKTHI JiI04d HOMepH TenedoHiB, (QakciB, aJpecu eIeKTPOHHOI MOIUTH a00 HECBOEYACHOTO
MOBIAOMJIEHHSI IIPO 3MiHY KOHTaKTHUX JII0YMX HOMEPIB TenedoHIB, (paKciB, apecu e€IeKTPOHHOI
TOIITH, a TAKOXK y Pa3i BIIMOBH Bijl KoprcTyBaHHs nociyroro GSM-banking.

- 3a pe3yJbTaTaMH IPOBEJACHOTO PO3CIHiyBaHHs, baHk Mae iH(oOpMaIliio, sKa MOXKeE
CBILAYUTH Ipo Te, 1110 KitlieHT cam cripusB MPOBEAECHHIO MIIATHKHOT onepartii.

Ha KiienTta noknagaerbcst 000B’ 430K HoraiieHHs 3a00proBaHocTi o PaxyHKy, BKIOYarouu
3a00proBaHicCTh, sIKa BUHUKJIA B pe3ynbTati Jii [lepxkarenis [1natikHoi KapTKH.

13.10. IigmucanusMm 3asBu/3asBu-ankeTd, KiTieHT Ha/lae CBOYO 3TO/y Ha Te, IO BCi Ta Oy/1b-
AKi omeparlii, 3aiiicHeHi 3a Paxynkom 3 Bukopuctanasm [1IH-xoay, € niicHUMU Ta BUMHEHUMHU
Hepxatensamu [Tnarixxkaux Kaprok 1 He miuisraioTh ockap:keHHio KiiieHToM.

13.11. KuieHT BianoBiAa€ 3a BUKOHAHI 3 BUKOpUCTaHHAM [LnaTi»Hoi kKapTKu omeparii, sKIIo
TaKi omeparii 3po6JieHi TpeTiMu ocobamu 3a 3ro1o1o KirieHTa, a TakoX SIKIIIO Taki omnepairii 3pooJieHi
ocobamu, sikuM Jlepkarens nepenas [Inatixay kapTky. CymMu Takux onepariii Ta CcyMH KOMICiiHOT
BHHAropo/y 3a Taki oneparlii, miyisaraoTs cnucaHHio 3 Paxynky KiienTa miisxom ix 10roBipHOTO
CIMCaHHS 3TiJHO 3 YHIBEpCAJIbHUM JOTOBOPOM.

13.12. bank 3000B’sI3aHUH Bi KO TyBaTH BC1 30MTKH, 110 BHHUKIIA BHACIIIOK HEIOTPUMaHHS
HUM BHUMOI' YHIBEpPCAJBHOI'O JOrOBOpYy, y pa3i goTpumanHs Kiientom/[lepikatenem BUMOr
VYHiBepCaTIbHOTO JOTOBOPY Ta TOPSIKY 3BEpHEHHs 10 baHKy, BH3HA4eHOTO B YHIBEPCATHHOMY
JIOTOBOPI.

13.13. bank He Hece BIAMOBIAAIBHOCTI Y BUTIAJIKY:

- TEeXHIYHUX IOMHJOK Ta 3aTPUMOK MiJ dYac mnepenadi iHdopmamii y Burmsai SMS-
MOB1OMJIEHb, IO BUHUKIIM HE 3 BUHU baHKy;

- HaBMHUCHOTO Ta/ab0 HEHaBMHCHOTO pO3TOJIOIICHHS, HEHAJEeKHOro 30epiraHHs
Hepxarenem/KiieHToM nepcoHanbHOI iHGOpMaIiii, o Moxe OyTH BUKOPUCTaHA TPETIMH 0cOOaMu
JUTS 371IHCHEHHSI HECAHKITIOHOBAHUX OTeparlii;

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 113 3 195.
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- BignpaBku iH(opmauii y Burisgl SMS-noBinomieHbs ab0 €NeKTPOHHOI MOIITH, IO HE
3abe3neuye ii rapanToBaHoi nocTaBku KitieHTy Ta 30epexeHHs 11 KOH(iACHIIHOCTI; JOCTyITy
TpeTix ocib 1o nanoi iHpopmanii. KimieHT ycBinomiioe, mo 1o iHgopmarii, BiApaBIeHOi y BUTIIAI1
SMS-11oBiIOMJIEHB 200 €JIEKTPOHHOIO IMOIITOK0, MOKYTh MaTH JOCTYII TPETI 0COOU, OCKUTBKH TaKHM
crioci0 BiampaBku iHGopMaIlii He 3abe3neuye ii HaaiiHUI 3aXUCT Ta KOHDIIEHIIHHICTB;

- BIZICYTHOCTI KOHTpOJItO 3 60Ky KirieHnTa 1mono pyxy KomTiB 3a PaxyHKOM, y TOMY 4YuCIIi, Y
BUNA Ky BiamoBu KitieHTa Bij kopuctyBanHs nociayroro GSM-banking.

13.14. bank He BiJIIOBiIa€ 3a BIIMOBY TPEThOi CTOpOHU NpuitHATH [[naTikHY KapTKy Ta/abo
3a OOMEXEeHHS II0J0 BUKOpUCTAaHHS [InaTixHOI KapTKH, BCTAHOBJICHI TPETHOIO CTOPOHOIO,
30KpeMa, y pa3i BCTAHOBJICHHS JIIMITIB TPETHOK) CTOPOHOI0 Ha CyMH OTpUMaHHs Jlepkarenem
roTiBku B bankomarax (0JHOPa30BO, MPOTIATOM JHsI, 32 MICSIIb) TOLIO.

13.15. KiieHT Hece BiAMOBIIAIBHICTS 32 BAKOHAHHS IPOLIOBUX 3000B's13aHb 3a OIEpallisiMu,
IO 3AiMCHEHI 3 BUKOpUCTAaHHAM ycix [lmariHMX KapTOK BUIYIICHHWX 10 PaxyHKy, BIIPOIOBXK
BCBOTO CTPOKYy KopucTyBaHHs Humu. Ha KirieHTa mnokiamaeTbcsi OOOB’SI30K MOTAIICHHS
3a0oproBaHocTi 3a PaxyHKoM, BKIIIO4aioud 3a00pTrOBaHICTb, IO BHUHUKJIA B pPE3yNbTaTi il
HepsxareniB [ImaTi>KHUX KapTOK.

13.16. bank He BigmoBizae 3a cuTyalii, MOB’s13aHi 31 300eM poOOTH MIIATIKHUX CHCTEM,
3ac00iB 3B’s3Ky, CUCTEM OOpOOKHM W Iepenadvi JaHHWX, SKi MepeOyBaroTh 1Mo3a CPEpPOor0 BILIUBY
banky.

13.17. baHk He Hece BIANOBIIAIBHOCTI 32 30MTKHU, HaHeceH1 KitieHTy B pe3ysbTaTi Iii TpeTiX
0ci0, AKIo mpH 3ailicHeHH] onepanii imenTudikarmis/Bepudikanis Hepxarens [lnaTixnoi kapTKu
MIPOBOJIAJIACS METOJIOM T'0JI0COBOI Bepudikarrii.

13.18. bank He Hece BimnmoBimameHOCTI mepen Kiientom/Jlepxkarenem 3a HeCaHKIIIOHOBaHI
OCTaHHIM oneparlii 3 BukopucTaHHaM [lnatixkHoi kapTku y pasi BitMoBH [lepxkaTens 3a010KyBaTH
[Tnati>kHy KapTKy y BIANOBIAHOCTI 10 YMOB Y HIBEPCAJILHOTO JI0TOBODY.

13.19. KuieHT Hece BiMOBIJANBHICTH 3a CIUIATy MOJATKIB i3 CyM, IO 3apaXxOBYIOThCS Ha
Paxynoxk.

13.20. JleprkaTesb Hece MOBHY BiJIMOBIIANBHICTh 3a MPABUIIBHICTh Ta KOPEKTHICTH BBEICHHS
naHux y bankomarax.

XIV. YMOBHU BIJIHIKOAYBAHHS ®OH/IOM 'APAHTYBAHHS BKJIA/IIB
(Aanuii po3din Yuieepcanvnozo 002060py 3acmoco8yeEmuvcsa GUKAIOUHO Y PA3i AKWLO
Knienmom € pizuuna ocova-nionpuemeus, avo gizuuna ocoda, aKka 3aumMacmucs
He3aneHCHOI0 RPOPecilinoio OiaIbHICHIO)

14.1.  KoxHOMY BKJIAJHUKY BiIIIKOOBYFOTHCS KOILITH B PO3MIpI BKIIAITY, BKITFOHAIOUH BiZICOTKH, CTAHOM
Ha JIeHb MOYaTKy MPOLEAypPH BUBEIEHHS OaHKY 3 PUHKY, ajie He OUIbIIe CyMH IPaHUYHOTO PO3MIpY
BIJIIIIKO/TyBAaHHS KOMITIB 3a BKJIaJaMH, BCTAHOBJICHOTO HA €W JI€Hb, HE3AJIEKHO BiJ] KUTBKOCTI
BKJIQJIB B OAHOMY OaHKy. Y pasi npuiiHsarta HarmioHanbHUM GaHKOM YKpaiHu pillIeHHS PO
BIJIKITMKaHHs OaHKIBCHKOI JiIeH3ii Ta JikBijamiro OaHKy 3 TMiACTaB, BU3HAUYEHUX YACTHHOIO
npyroto ctatTi 77 3akony Ykpainu "[Ipo 6aHku i GaHKIBCHKY JISUTBHICTE", KOXKHOMY BKJIQIHUKY
rapaHTyeThCs BIIIIKOMYBaHHS KOIITIB 3a BKIQJaMH, BKIIOYAIOYM BiJICOTKH, HA JEHb MOYATKY
poLeAypH JiKBialii OaHKy, aje He OuIbllle CyMU FPAHUYHOTO PO3MIPY BIJIIKOTyBaHHS KOIITIB 32
BKJIaJIJaMH, BCTAHOBJICHOTO Ha JIaTy MPUHHSITTS TaKOTO PIllIEHHS, HE3aJIeKHO BiJl KUTHKOCTI BKJI/IiB
B 0IHOMY OaHKy. ['paHryHa cyma po3Mipy BIAIIKOAYBAaHHS KOIUTIB 3a BKJIa/laMU BCTAHOBIIIOETHCS
BiamoBigHO 10 crarTi 26 3akony Ykpaiuu "[Ipo cucreMy rapanTyBaHHs BKIaaiB (GizuuHux oci0" ta
CcTaHOBUTH /[BIiCTI THCAY IPUBEHb.

14.2. BimnosigHo mo0 yactuHM uerBeprol crarti 26 3akony VYkpainu "IIpo cucremy
rapaHTyBaHHs BKJIAIIB Gi3ndHUX 0¢i0" HE BIAIIKOTOBYIOTHCS KOIITH:

- mepeqani OaHKy B JOBIpYE yIPABITIHHS;

- 3a BKJIJIOM y po3Mipi MeHIue 10 rpuBeHs;

- 32 BKJIaJIOM, MIATBEPKEHUM OIIATHUM (JICTTO3UTHUM) CePTU(HIKATOM Ha MPE IBHUKA;

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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- pO3MillleH]I Ha BKJIaJ y OaHKy 0C00010, sIKa € TIOB'13aHOI0 3 OaHKOM 0c00010 2060 OyIa TaKkoro
0CO00I0 TPOTATOM POKY A0 JHS NpuiHATTS HarioHanbHUM OaHKOM YKpaiHH pIlIEHHS PO
BiJTHECEHHS TaKOro O0aHKy 10 Kareropii HemmaTocupoMoXxHUX (y pas3i npuitHsarTs HamioHamsHIM
OaHkKOM YKpaiHM pillICeHHS MPO BiIKJIWKAHHS OaHKIBCHKOI JIIIIEH31T Ta JIKBAaIio OaHKY 3 MiACTaB,
BU3HAUEHUX YACTHHOIO Jpyroto cratTi 77 3akony Ykpainu "IIpo 6aHkM 1 6aHKIBCHKY JisUIbHICTE",
- IPOTATOM POKY JI0 JHS PUHHSATTS TAKOTO PIllICHHS);

- po3MillleHI Ha BKJajJ y OaHKy 0co0010, ska HajaBayia OaHKy MpodeciiiHi MOCIyTH SK
ayauTop, OIHIOBAaY, y pasi, AKIIO 3 JHSA NPUIIMHEHHS HAJaHHSA MOCIYT A0 AHA NPHUHHATTS
HamionaneHuM OaHkoM YKpaiHM pillleHHS MNpO BIJHECEHHS TaKOro OaHKy A0 KaTeropii
HETIATOCIIPOMOKHUX HE MUHYB OJWH piK (y pasi npuitHsarts HauionanbHuM O6aHkoM YKpaiHu
pIllICHHST MPO BIIKJIMKAHHSA OaHKIBCHKOI JIiIEeH31i Ta JiKBifaIito OaHKy 3 IMiJICTaB, BU3HAYCHHX
YaCTUHOIO IpyToto cTarTi 77 3akony Ykpainu "[Ipo GaHku i 6aHKIBCHKY JUSUIbHICTB", - OHMH PiK A0
JTHSI IPUAHATTS TaKOTO PIIICHHS);

- po3MillIeHi Ha BKJIAJ] BJIACHUKOM iCTOTHOI y4acTi y OaHKY;

- 3a BKJagaMH y OaHKy, 3a SIKUMH BKJIQJHUKU Ha 1HIUBIAyaJbHI OCHOBI OTPUMYIOTH BiJ
0aHKy MPOLEHTH 3a JOTOBOpPaMHM, YKIAJEHMMH Ha YMOBaX, 110 HE € MOTOYHMMHU PUHKOBUMH
YMOBaMH BiAMOBITHO 0 cTarTi 52 3akony Ykpainu "IIpo GaHku i OaHKIBCHKY JIisUTbHICTE", ab0
MaloTh 1HII1 QiHAHCOBI MpuBiIEl Bix OaHKY;

-3a BKJQAOM Yy O0aHKy, SIKIIO TakWi BKJIaJ, BUKOPHUCTOBYETHCA BKJIATHUKOM SK 3aci0
3a0e3MeyeHHs] BUKOHAHHSI 1HIIIOTO 3000B'A3aHHs Iepe1 UM OaHKOM, Y TIOBHOMY 00Cs31 BKJIATy 110
JIHS BUKOHAHHSA 3000B'93aHb;

- 3a BKJIaiaMu y (piTisix iHO3eMHHX OAHKIB;

- 32 BKJIaJlaMU y 0aHKIBCHbKUX METalax;

- PO3MIIIEH] Ha paXxyHKax, 110 Mepe0yBaroTh i/l apelITOM 3a PillIEeHHIM Cy1y;

- 32 BKJI4JIOM, 33JI0OBOJICHHS] BUMOT 3a SIKUM 3YIIMHEHO BIAMOBIIHO /10 3akoHy Ykpainu "[Ipo
3amo0iraHHs Ta MPOTHAIIO Jieranizamii (BiIMUBAHHIO) TOXO/IB, OACPKAHUX 3TOUMHHUM ILIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MAaCOBOT0O 3HUILICHHS".

14.3. ®onp BiAMIKOOBYE KOIITH B PO3MIpi BKJIAJy, BKIIOYAKOUX BiJICOTKH, CTAHOM Ha JIeHb
MOYaTKy MpoLeaypH BuBeaeHHS QOHIOM OaHKY 3 PUHKY, ajie He OLIbIIe CyMU TPAHUYHOTO PO3MIPY
BIJIIIKOAYBAaHHs KOILITIB 3a BKJaJaMH, BCTAaHOBJIEHOTO Ha LieH JEHb, HE3aJEKHO BiJ KUIBKOCTI
BKJIaJ[IB B OJJHOMY OaHKY BIJIOBIAHO 110 cTaTTi 26 3akony Ykpainu "lIpo cucremy rapaHTyBaHHS
BKJIaJiB (i3UUHUX OCi0".

14.4. Bunnarta BIALIKOAYBAaHHS KOIUTIB PO3MOYMHAETHCA B TMOPSAKY Ta y UYEpProBOCTI,
BcraHoBieHUX DonpoMm, He mizHime 20 podouux AHIB (Ans O6aHKiB, 6a3a JaHUX MPO BKIIATHUKIB
AKUX MICTUTb 1HGopMallito npo O6ubie Hixk 500000 paxyHkiB, - He mi3Hime 30 pobouux IHIB) 3 THS
noyatky mnpoueaypu BuBeneHHS Donnom Oanky 3 puHky. [lig gac TumyacoBoi anMmiHicTparii
BKJIQ/IHUK HaOyBae MpaBo Ha OJIep)KaHHs TAPAaHTOBAHOI CYMH BiIIKOAYBaHHS KOIITIB 32 BKJIaJaMH
3a paxyHOK komTiB PoHy B MEXax IPaHUYHOTO PO3MIpY BIJIIKOAYBAaHHS KOIITIB 3a BKJIJaMU 32
JIOTOBOPaMHU, CTPOK JIii IKUX 3aKiHYMBCS CTAHOM Ha JIEHb ITOYaTKy MpoIieypHu BiBeneHHSI DoHI0M
0aHKy 3 pUHKY, Ta 3a JIOTOBOpaMH OaHKIBCHKOTO paxyHKy. ®OHJ Mae mpaBO HE BKJIIOYATH 10
PO3paxyHKy TapaHTOBAHOT CyMH BiIIIKOyBaHHS KOIITH 32 IOTOBOpPaMHU OaHKIBCHKOTO paxyHKa 10
OTPUMaHHS B TMOBHOMY 00cs3i iH(popmarlii npo omeparii, 3AiHCHEHI IMJIATIKHOI CUCTEMOIO
(BHYTpIIIHbOAEPKABHOIO Ta MDKHApOJHOI0). Bummata rapaHTtoBaHOi CyMH BiJIIKOAYBaHHS 3a
JIOTOBOpaMH 0aHKIBCHKOTO paxyHKa 3A1HCHIOETbCSA TUIBKU Mics oTpuMaHHs DOHJIOM Y TTOBHOMY
00cs31 iH(opmarii mpo omneparii, 3A1HCHEH] MIATI)KHOI CUCTEMOIO (BHYTPIIIHBOAECPKABHOIO Ta
M1XHApPOIHOIO).

14.5. BigmkoayBaHHS KOINTIB 3a BKJIAgoM (3a J0roBopamMu OaHKIBCHKOTO BKIaay /
0aHKIBCHKOTO PaxyHKY) B 1HO3EMHIH BaJIIOTI BiIOYBA€ThCS Y HAIIIOHAJIbHIM BATIOTI Y KpaiHU TiCIIs
nepepaxyBaHHs CyMHU BKJIaAy 3a O(ilifHUM KypCOM I'pUBHI 10 IHO3EMHUX BaJIIOT, BCTAHOBJICHUM
HamionaneHuMm GaHkoM YKpaiHU Ha JIeHb IOYATKy MPOLEIypU BHUBEACHHS OaHKYy 3 PUHKY Ta
3MIIiCHEHHs THMYAcOBOI aJIMiHICTpaIlil BiAnoBiAHO a0 cTarTi 36 3akony Ykpainu "lIpo cucremy
rapanTyBaHHs BkaamiB (dizuuHux oci6". Y pasi npuitHsaTTs HamionaasHuM OaHKOM YKpaiHu
pIlICHHS MPO BIAKIMKAHHS OAHKIBCHKOI JIeH31i Ta JiKBiAalil0 OaHKY 3 MiJACTaB, BU3HAYCHUX
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YacTUHOIO Jpyroto ctarTi 77 3akonHy VYkpainu "Ilpo OGaHku i1 OaHKIBCBKY JisJIBHICTB",
BIJIIKOTyBaHHS KOIITIB 332 BKJIAJOM B 1HO3EMHINM BAJIIOTI 3IMCHIOETHCS B HalllOHAJIBHINA BAJIIOTI
VYkpainu micis nepepaxyBaHHsI CyMHU BKJIaay 3a OQiliifHIM KypcoM IPHBHI 1O iHO3EMHOI BaJIFOTH,
BcTaHOBJIeHUM HarioHansHuM OaHKOM YKpaiHHM Ha JIEHb MTOYATKY JIIKBiaIlii OaHKY.

14.6. KonrakrtHa indopmais 04053, m. Kuis, Bynuist CivoBux Ctpinsiis, 17 ten. (044) 333-
35-56, (044) 333-35-63, Temn. 0-800-308-108 (mas mosimok) e-mail: favfo@fg.gov.ua. Joxmagmima
iHdopmarris_http://www.fg.gov.ua.

14.7. Bkyiamom € KOIITH B TOTIBKOBiM a00 0€3roTiBKOBii (opmi y BamtoTi YKpainu abo B
1HO3eMHIN BaNIOTI, SIKi 3ajy4yeHi OaHKOM BijJ BKJIAAHMKA (200 SKi HAMIMIUINM Ui BKJIAJHUKA) HA
yMOBax JIOTOBOPY OaHKIBCHKOT'O BKJIaay (ZIEMIO3UTY), 0AHKIBCHKOTO paxyHKy a00 HMUISIXOM BHIAYl
IMEHHOTO JITIO3UTHOTO cepTu(ikara, BKIIOYAIOYM HAPaXOBaHI BIJACOTKM HA TakKi KOILITH.
Bxnagaukom € ¢izudna ocoba (y Tomy umcii (izuyHa ocoba - miampueMEIs), Ka ykiaia abo Ha
KOPHCTH SIKOI YKJIAJICHO JOTOBip OaHKIBCHKOTO BKJIAAYy (IEMO3UTY), 0aHKIBCHKOTO PaxyHKy a0o sika
€ BIJIACHUKOM IMEHHOI'O JICTIO3MTHOro ceptudikara. Brimamu ¢izuunux ocid - migmpueMINB
rapanTyoThcsi QOHIIOM HE3aJIeKHO Bifl JHS BIIKPUTTS paxyHKY, mounHatoun 3 01 ciuas 2017 poky
mofo0 OaHKIB, BIJHECEHHUX A0 Kareropii HeruarocnpomokHux micisa 01 ciuna 2017 poky.
HapaxyBanHs BiICOTKIB 3a BKJIaJaMH TPHUIHUHSAETHCA Yy JEHb TOYATKY IMPOLEAYPU BUBEICHHS
®onnom OaHky 3 puHKy (y pasi npuiiHatTs HamionaneHuM GaHkoM YKpaiHM pillleHHS PO
BIJIKITMKAHHS OAaHKIBCHKOI JIIEH3IT Ta JKBiamifo OaHKy 3 TMiACTaB, BH3HAYECHUX YACTHHOIO
npyroto ctatrTi 77 3akony Ykpainu "l[Ipo 6aHkM i OaHKIBCbKY MISUIBHICTR", - y JACHb MPUHHATTS
pilIeHHs PO BiIKIMKaHHS OAHKIBCHKOI JIILIEH31i Ta JIKBigalio 0aHKy).

14.8. Bxknagauky HajgaHa JloBizka IMpO CUCTEMYy TapaHTYBaHHS BKJIaAiB (PI3MUHUX OCIO
(mamami auist po3niny 14 nporo YHiBepcaabHOTO JOTOBOpY - JloBinka) y marnepoBiii popmi/ y BUTIIsAAIL
€JIEKTPOHHOIO JIOKYMEHTY, Ta JojaTkoBo JloBigka po3mimieHa Ha odiuiiHoMy caiiti banky
www.concord.ua ta/abo Ha iHpopManiiHIX cTeHaax y npuMiieHHi Binginens banky.

14.9. IlpuennanHsM a0 AaHOro YHiBepcalbHOro goroBopy KiieHT Hamae 3romy Ha
MOKJIMBICTh 03HaliomiieHHs1 bankom Kiienta 3 /loBiakoro mpo cucreMy rapaHTyBaHHS BKJIAJIIB
¢bi3nyHMX 0Ci0 3a T0MOMOI00 OIHOTO 13 crocoOiB Ha BUOip banky, a came: Cuctemu «IHTEpHET —
bank «icON business»; Cucremu «larepuer-bank «NEOBANKY; Meccenmkepy Viber; uepes
odimiiinuit caiit banky; ocobucto min miamuc. IIpu npomy CtopoHu nomoBumiucs, mo KiieHTt
npuiiMae Ha cebe 3000B’si3aHHS HE pIAIIEe HDK OAWMH pa3 Ha KaJCHIAPHUN pPIK CaMOCTIHHO
OTpUMYBaTH (03HAMOMITIOBATHCS) 3 PO3MIIIIEHOIO Ha o¢iliiiHOMY caiiTi banky JloBinkoro.

PO3/ILI XV. CTPOK JIi YHIBEPCAJIBHOI'O JJOTOBOPY, ITOPSIIOK
PO3IPBAHHSA YHIBEPCAJIBHOI'O 1OI'OBOPY

15.1. [is uporo VYHIBepcaabHOrO JOTOBOPY HpPUMUHAETHCS 3a 3rogoro CropiH, abo y
BUMNAJIKAaX, NepeadaueHuX IMM YHiBepcaJbHUM JOTOBOPOM Ta/ab0 YMHHUM 3aKOHOJABCTBOM
VYkpainu.

15.2. PosipBanns JloroBopy npo HajaHHsa baHKIBCEKOTO MPOIYKTY/TIOCIYTH 311HCHIOETHCS:

15.2.1 3a inimiatusoro Kiiexra:

- Ha MiJCTaBl Horo NucbMoBoi 3asiBU Mpo po3ipBaHHA J{0oroBopy Mpo HajaHHS OaHKIBCHKOTO
MPOAYKTY/TIOCIYTH 3T1IHO 3 yMOBaMH  YHIBEpPCAJbHOTO JOTOBOPY, 3a YMOBH IIOBHOTO Ta
HaJIe)KHOTO BUKOHAHHS 3000B’s13aHb KilieHTOM 3riIHO YMOB I[bOI'0 YHiBEpCaIbHOTO JOTOBOPY;

- y pa3si 3akputTs PaxyHky, mo OyB BIAKPUTHUN Ha mijAcTaBl BiAMOBiIHOrO JloroBopy mpo
Ha/laHHS bBaHKIBCHKOTO MPOAYKTY/TIOCIYTH, 3a YMOBHM IIOBHOTO Ta HAaJeKHOTO BHUKOHAHHS
3000B’s13aHbp KJTiEHTOM 3T1IHO YMOB IIOTO YHIBEPCAIBHOTO JIOTOBOPY;

- y Bunaaky Hesroau KiienTa 3 3ampornoHoBaHuMu baHkoMm 3MiHamMu 70 YHiBepCaJbHOTO
JIOTOBOPY, B OPSZIKY, Iepe10auyeHOMy Y HIBEpCAIIBHUM JI0TOBOPOM.

15.2.2. B o1HOCTOPOHHBROMY HOPSIZIKY 32 iHiliaTHBOIO baHKy y BuUmankax Ta B MOPSIKY,
BU3HAYECHUX UM Y HIBEpPCAJIHHUM JOTOBOPOM.

15.3. fxmo Ha MOMEHT BHSIBJICHHS HaMipy NPUNOUHUTH fAito JloroBopy mpo HaIaHHS
BankiBcbkoro mnponaykry/mociayru Oynb-sakoro i3 Cropin mix bankom Ta Kiientom, Kiient

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 116 3 195.
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KOPUCTYETbCA BaHKIBCHKUM MPOTYyKTOM/TOCITYTOI0, TO KOHKPETHI MPaBOBI HACHIIKU PO3ipBaHHA
JloroBopy mpo HajgaHHS BaHKIBCHKOTO MPOIYKTY/OCIYTH B I[bOMY BHUIIAJIKy TAKOX MOXYTh OyTH
nepeadaveHi OKpeMUMH yMOBaMH BaHKIBCHKUX MPOTYKTiB/TOCIYT.

15.4. PosipBanns Bcix gitounx JloroBopiB mpo HamaHHS BaHKIBCHKOTO MPOIYKTY/TOCITYTH
ABTOMATHYHO MIPUBOAMTEH JI0 PO3ipBaHHS YHIBEPCATIHHOTO JIOTOBOPY.

15.5 IpunuHenHs aii okpemoro /[oroBopy npo HajgaHHS 0aHKIBCHKOTO TIPOIYKTY/TIOCIYTH,
3a HasgBHOCTI iHmoro uumHHOro JloroBopy (/loroBopiB) mnpo HamaHHs OaHKIBCHKOTO
NPOAYKTY/TIOCIYTH, O(GOpPMIICHOTO B MeXax YHIBEPCAIBHOTO JOTOBOPY, HE MPHUIIHHSE JiF0
YHiBepcallboro JI0roBOpY.

15.6. Ilopsmok Ta mijacTaBH MPUIUHEHHS OKpeMoro baHKIBCHKOTO MPOIYKTY/TIOCIYTH,
YKJIaJICHOTO B paMKax YHIBEpPCaJIbHOTO JOTOBOPY, BU3HAYAETHCA LIUM Y HIBEpCAIbHUM JIOTOBOPOM
Ta YMOBaMHU HaJlaHHs OKpeMOro baHKiBChKOro mpoaykry/mociyru. PosipBanns JloroBopy mpo
HaJaHHS OaHKIBCHKOTO TMPOAYKTY/IIOCIYTH 3IIACHIOETHCS Ha TMiJCTaBi 3asBU, BUKIAJACHOI B
Honatky Ne 15 1o YHiBepcaabHOTO JOTOBOPY.

15.7. 3akpurts PaxynkiB Ta mnoBepHeHHs KiieHTy 3amumky komTiB 3a PaxyHkom
3IIHUCHIOETBCS Y TIOPSAAKY Ta B CTPOKH, BH3HAUCHI IIUM YHIBEPCAIBHUM JIOTOBOPOM, YHHHUM
3aKOHOJIAaBCTBOM Ta BHYTpimHiMH [IpaBunamu banky.

PO3A1J1 XVI. IPUKIHOEBI NOJIOKEHHS

16.1. YuiBepcanbHUl TOTOBip HAOUpaEe YMHHOCTI B MOPSAKY Ta 3 1aTH, 00yMOBIEHUMH 11.2.5.
ILOTO YHIBEPCAITBHOTO JOTOBOPY Ta Jii€ 6€3 0OMEKEHHS CTPOKY.

16.2. lllnsaxom mpuegHaHHS 10 LOro YHiBepcaabHOTrOo AoroBopy KiieHT Hamae 3romy Ta
MIOTOJDKYETBCS 3 TUM, 10 baHK Mae mpaBo 3aiiicHIOBaTH (HOTO3HOMKY Ta BiJI€O HArysil B 30HAX
oOciyroByBanHs KiienTiB, potorpadysanns KimieHTiB Ta iX JOKYMEHTIB, a TaK0oX (hiKcallito BciMa
MOXXJIUBUMHU TEXHIYHUMH 3aco0amMu KOHTakTiB 3 KirieHTamu (B TOMYy 4YHCIi ayaio 3amuc
Tese()OHHUX PO3MOB Ta 1HIIE) B NpPUMILIEHHAX baHky Ta Ha mnpuctposx baHky 3 munio
3a0e3neueHHsl Oe3neku Ta HajexHoro oOciayroByBaHHsA KiientiB. bank mae mpaBo 30epiratu
BiZieo3anucH Ta (otorpadii B mojanbuIoMy, a TaKOK MOLIMPIOBATH IX y BUMAIKaX, epe0adeHnx
YUHHUM 3aKOHOJAaBCTBOM YKpainu. [Ipuennanusm no YHiBepcanbHOTo noroBopy KiieHT Hanmae
banky npaBo BUKOPUCTOBYBATH Bijfeo3amnucu, Gpotorpadii Ta 3anucu TeiepOHHUX PO3MOB B SIKOCTI
JIOKa3iB B TMpPOIECYyaIbHUX [isAX Ta MIATBEPIKY€E, IO BUKOPUCTAHHS TaKHX BiJI€O3AMHKCIB,
¢dororpadiii Ta 3anuciB TeneHOHHUX PO3MOB HE € MOPYIIEHHSIM HOro KOHCTUTYLIHHUX MpaB, 3T1THO
c1.31 Konctutyuii Ykpainu, a € HeOOX1JHUMH 3aX0/IJaMH 3 METOIO 3al00IrTH 3JI0UMHY YH 3'sICYyBaTH
ICTHHY MiJT 4ac po3CiiAyBaHHs, AKIO IHIIMMHU CIIOCO0aMHU oJiepkKaTu 1H(pOopMaIlito HEMOXKIIHBO.

16.3. BperyimoBaHHS CIIOpiB:

16.3.1. Cnopu Ta po301KHOCTI, L0 BUHHUKAIOTh HPOTIArOM Aii IOT0 YHIBEpCAIBHOTO

JIOTOBOPY, BUPIITYIOTHCS MUISIXOM TIEPETOBOPIB.

16.3.2. Cnopu Ta mnpoTHpiuys, $AKI HEMOXJIMBO BHPIIIUTH LUIIXOM I€PETOBOPIB,
PO3TIISIIAIOTRCS Y CY/Ii 3a 3asBO0 O/THI€T 13 CTOPIH 32 BIMOBITHOTO ITIIBIAOMYHUCTIO Ta MiACYHICTIO
3TiHO JIF0Y0T0 3aKOHOJAaBCTBA Y KpaiHH, KEPYIOUUCH PH IIbOMY | 0CIIo1apChKUM MPOLECYIbHUM
KozekcoM Ykpainu abo LluBiibHUM MpoliecyalbHUM KOAEKCOM Y KpaiHH.

16.4. V Bcbomy, 110 He mependayeHo OOCIYroBYBaHHS LIMM YHIBEpCaJlbHUM JIOTOBOPOM,
CTOpOHHU KEPYIOTHCSI YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

16.5. bank miATBep/Ky€, IO BiH € TMJIATHUKOM MOJATKIB Ha MpHOYTOK Ha 3aralbHHUX
migcraBax, BignmoBigHO 10 IlomaTtkoBoro komekcy VYkpainu. bank € muaraukom [1JIB:
IHIUBIyaTbHUN mogaTkoBuii Homep 345143904628.

16.6. Bci 3MiHM Ta JOMOBHEHHS 10 YHIBEPCAJIBLHOTO JIOTOBOPY € YMHHUMH, SKIIO BOHH
MPHUIAHATI Y BIATIOBITHOCTI 13 BAMOTaMH IIbOTO Y HIBEPCATBLHOTO IOTOBOPY.

16.7. Y pasi, axkmo Oyne 3poOJICHO BHCHOBOK NIPO HE3aKOHHICTh, HEAINCHICTH abo
HEMOXXJIUBICTh BUKOHAHHS Oy/Ab-SKOTO IOJIOKEHHS IIbOr0 YHIBEPCAIBHOIO JIOTOBOPY, TaKUH
BUCHOBOK HE BIUIMBATUME Ha PELITY MOJIOKEHB Y HIBEPCAIILHOTO 10T OBOPY.

16.8. bank 1i€eto myOmigHOIO pono3uilieto, a KimeHnT nignucanusam 3asBu/3asBU-aHKETH PO
OpUEIHAHHS 10 YHIBEPCAJbHOIO JIOTOBOPY MpH HaAaHHI bBaHKIBCBKUX MPOAYKTIB/IIOCTYT

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
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3acBITUYIOTh (aKT TOro, L0 YKJIAJCHHS YHIBEPCAIHHOIO JOTOBOPY Ta caMi IOJIOKEHHS
VYHiBepcaTbHOTO JOTOBOPY BIAMOBIAAIOTH BUIBHOMY BoJIeBUsIBIICHHIO CTOpiH, ko1Ha 31 CTOpiH He
3HAXOJUTHCS TMiJI BIUTMBOM TSDKKHX OOCTaBHH, IPUMYCY TOIIO, YMOBH Y HIBEPCAIBHOTO JIOTOBOPY
it CTOpiH € B3aEMOBUTITHHUMH Ta MOBHICTIO 3p03yMiuTUME, CTOPOHU TOCATIIM 3TOAM IIOI0 BCIiX
ICTOTHUX YMOB IIbOTO YHIBEPCAIBLHOTO JIOTOBOPY.

16.9. KnieHT cBiquuTh, 10 HoMy nepen ykiaagaHHsaM JJoroBopy npo HagaHHs BaHKIBCHKOTO
MPOAYKTY/TIOCITyTH OyJia HaJlaHa B IOBHOMY 00cCs31 iH(opMaIris, 10 BUMAraeThCs 3TiTHO YACTHHH
npyroi ct. 12 3V "IIpo dhinaHCOBI MOCIYTH Ta Jep>KaBHE PETYIIOBAHHS PUHKY (piHAHCOBUX MOCTYT"
Bix 12.07.2001 p. 31 3MiHaMU Ta TIOTIOBHCHHSIMH.

PO3A1JI XVII. MICHE3HAXOIXEHHS TA PEKBI3SUTU BAHKY
AKHIOHEPHE TOBAPUCTBO
«AKIIIOHEPHUIA KOMEPLIMHUMA BAHK «KOHKOP/I»

Micnie3naxokeHHs (FopuaudHa ajapeca): Ykpaina, 49000, ainponeTpoBchka 00I1., MIiCTO
Huinpo, mioma Tpoinpka, Oy 1uHOK 2

bankiBceka minen3is Ne 230, Bugana «07» mucronaga 2011 p. HamionansHUM 6aHKOM
Ykpainu,

ineHTudikaniiauii Koa puauaHoi ocoou 34514392, Kon 6anky 307350

Be6-caiit (odimiitauii caiiT banky): www.concord.ua

E-mail: info@concord.ua

Tenedon Konrakt nentpy (mimomgo6oro): +38 056 734 50 05, +38 068 734 50 05,
+38 050 734 50 05

VY Bunazaky 3MiHM baHKOM BuIlleBKa3aHUX PeKBI3UTiB, baHk nmosinomise KiienTa npo 3MiHy
TaKUX PEKBI3UTIB IUIAXOM PO3MIILEHHS BiANOBIHOI iH(opmanii Ha OdiniiiHoMmy caiiti banky Ta
Ha iHQOpMAIIIHUX CTEeHJIaX y MNpUMIlIeHHAX Bigninens baHky, 10 BBaKae€TbCs HAICKHUM
noBiiomieHHsIM bankom KiieHta mpo 3MiHY CBOIX pPEKBI3UTIB Ta HE MOTpedye BiANpaBICHHS
bankom KiieHTy Oynb-sKuX J0JaTKOBUX JHCTIB Ta/ab0 MOBI1IOMIIEHD.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 118 3 195.
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JMooamox Ne 1 00 Yuieepcanbnozo 002080opy

3agaBa Ne
MPO NPUEIHAHHA 10 Y HIBEPCAJIbHOIO I0TOBOPY* MPHU BIAKPUTTI IOTOYHOT0 PAXYHKY

M. «_» 20

( nosne naumenysannsn 1wwpuouunoi ocoou AbO nosnicmio IIIb ¢izuunoi ocodou-nionpucmys/ocoou, aKa
Kuient: | saimaemvca nesanencnor npoeciiinorw disnvricmro), mo € TIATHAKOM TIONATKY Ha NPUOYTOK HA 3araibHUX ymoBax, 460 wo €
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (y KOHCHOMY OKpeMomy eunaoKy oopamu neooxionuii eapianm), AbO 1o € ocodoro,
sIKa MPOBAJUTh HE3aICKHY NpoQeciiiHy AiSUIBHICTB, MiClie3HaXOKEeHHs/Mice peecTpamil : , imeHTHdikaniifiHui Kox
opuAndHOi 0cobu Ab O peecTpaliiiHuii HoMep 00JIiKOBO1 KapTKH IDTaTHUKA IIOJATKIB 32 JaHUMH JlepixaBHOTO peecTpy (izudHHX 0cid
— matHUKiB noaatkis (OEPATH HEOBXI/[HE), B oco6i (3aznauumu noeui I1I6 ma nocady npedcmagnuka), SKui
nmie Ha miacraBi CTatyTy (3a3mauacmocs akuio npeocmasnuk Oic na niocmaei Cmaniymy)/HOBIpEHOCTI

(3a3Hauaemvbca AKWLO NPeOCMABHUK Ol€ HA niocmasi 006ipeHocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAECMbCA AKWLO KiieHm Oie
ocobucmo)

1. Kuient mignucanssm wiei  3asBu Ne mpo mpueaHaHHs 00 YHIBEPCaIbHOrO JOTOBOPY* MPH BiIKPUTTI HOTOYHOTO PaxyHKy (Hamami —
3asBa Mpo NPUEIHAHHS) MATBEPKYE IPHETHAHHS 10 YHIBEPCAILHOTO JOrOBOPY™*.

2. bank Ha mincrasi noxanoi KnienToM 3asiBH  IPO BiAKPUTTS IOTOYHOTO paxyHKY Ta HIIMX JOKYMEHTIB 3TiJTHO BHMOT YHHHOT'O 3aKOHO/IaBCTBA
BigkpuBae KiieHTy HOTOUHHI paxyHOK Ne y (Ha3Ba BAJIIOTH).

3. KutieHT 00CIyroBy€ThCs 32 IiI0YMMH Ha MOMEHT HaJaHHsI mocayr Tapudamu, 1o 3a3nadeni B Tapuduomy naketi « 343HAYAETHCA HA3BA
TAPUDPHOI'O IITAKETY» . Ilpn npoMy mopsnok 3MmiHu TapudiB B 3a3HaueHOMy Tapu(HOMYy HakeTi Ta HOPsAIOK 3MiHM TapudHOro mnakery
BU3HAYAIOTECS YHIBEPCAIEHUM JIOTOBOPOM ™.

4. Tligmucannsm wiei 3assu npo npuenuanns Kinient nagae AT « AKB «KOHKOP/I» cBo¥o 3roy Ha BiAKPHUTTSI IOTOYHOTO PAaXyHKY Ha yMOBaXx,
BUKJIAZICHHX Y Iii 3as1Bi Ipo NpHETHAHHS Ta B YHiBEepCaILHOMY JIOTOBOPi*, a TaKOXK IOBHICTIO Ta 0€3yMOBHO IpHiiMae mpomnosunito banky ykimacti
VHiBepcalbHUI TOTOBip* Ha yMOBaX, 3a3HAUCHUX B YHiBepcaltbHOMY HoroBopi*. KilieHT miarBeppKye, o nepes oJaHHM Li€i 3asBH PO IPHETHAHHS
o3HaiiomuBcs 3 Tapudamu banky Ta ymoBamu YHiBepcalbHOTO JOroBOpY*, siki 3Haxomuthest Ha OddiniiiHomy caiiTi baHky 3a el1eKTpOHHOI0 aapecoro
www.concord.ua ta/abo Ha iHpopMauiitHux cTeHax y npumimieHHi BijineHs BaHky, 6e3yMOBHO 3 HUMH IIOTO/DKYETBCS 1 3000B’I3YE€ThCSI BAKOHYBATH.

5. Ilinnucanssam uiei 3asBu npo nprexHaHHs KitieHT miaTBepIpKye cBoto 3roay Ha te, mo BeneHHs 3 AT « AKB «KOHKOP/I» nokymeHT000IrYy,
B TOMY YHCII MiANUCAHHS YO, JOTOBOPIB, JOJATKOBHX YrOJ/IOrOBOPIB IO HHX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX JOKYMEHTIB Oyze 3aiiicHIOBaTHCS SIK
IUIAXOM BJIACHOPYYHOTO MiJIMMCAHHS, TaK i NIIAXOM HAaKJIAJEHHS EIEKTPOHHOTO MiANKCYy, OTPMMAHOTO B MOPSJKY NependadeHoMy YHiBepCalbHUM
JIOTOBOpOM™.

6. [Migmucanssam niei 3asBu npo npueaHanus KitieHT 30008 s13y€ThCsl BUKOHYBAaTH YMOBH BHKJIAJICHI B YHiBepcarbHOMY moroBopi*, Tapudax
AT «AKB «KKOHKOP/I».

7 KmienT minTBepmKye, mo Bcsl HajgaHa HuM banky iH(popMmamis Ta JOKyMEHTH € NpaBHIBHUMH i JIOCTOBIpHUMH, YMOBH YHiBEpCaIbHOTO
JIOrOBOPY* HHUM MOBHICTIO IPOYUTAHI TA 3pO3YMiJTI.

8. Ll 3asBa po NMpHeIHAHHS CKIAJIeHa B JBOX NMPUMIpHHKaxX, IO oxHOMY 11 banka ta Kimienra, Ta 3 MoMmeHTy 11 minnucanHs CTOpoHaMH Ta
ckpiruteHnst nedatkamu Ctopin (3a HasBHOCTI y CTOPOHM NeEYaTKM) € MiATBEP/UKEHHAM YKIIAJeHHs Yy MHChbMOBIii dopmi JloroBopy mpo BigkpuTTs,
BEJICHHSI TOTOYHOTO PAaXyHKY, KUl CKIAMA€ThCs 3 YHIBepCaaIbHOTo I0TOBOpY*, i€l 3asBu mpo npueanants ta Tapudis banky. CBoiM miamucom Ha
miit 3asBi, KitieHT miATBEpDKY€E HOCSTHEHHS 3TOJH IIOJI0 BCIX ICTOTHHX YMOB JIOrOBOpPY PO BiAKPUTTS HIOTOYHOTO PaxyHKY.

9. Kuienr migmucanHsM i€l 3asBU IO NpHETHAHHS MOBigoMIIsIE Mo oMy Oyno nosemeHo bankom Bcro mepenbadeny 3V «Ilpo 3axumer
MEePCOHATHFHUX JAHUX» iH(GOPMAIIi0, 30KpeMa, IUIIXOM PO3MIIIEHHs 1i B YHIBepcalbHOMY OTOBOpI, 3 SKAMH BiH O3HaioMuBCs. [liamucaHusam i€l
3asBu npo npuenHanHs  Kient Hamae Banky 3romy Ta Bei 103BONH, SIKI BUMAraroThesl 3akOHOM YKpaiHn «IIpo 3aXHCT MepCOHANBHMX JaHUX» Ta
3akonoM Ykpainn «IIpo 6aHkm Ta 6aHKIBCEKY MisTBHICTB» M0/I0 00pOOKH Ta Mepeadi (IIOMMPEHHs) IepCOHANBHIX JJaHNX Ta iH(opmanii nmpo KiienTa,
3miticieni Kitientom omepaitii Ta Horo ¢iHaHCOBHiT CTaH.

10. KurienT migmucannsM miei 3asBy Tpo NpHeAHAHHS 00paB HACTYIHMIA CIOCIO TOBiJOMIICHHS HOTO 3 HOBOIO PENAKIi€r0 YHiBEpCalIbHOTO
JIOTOBOPY™: IIIIXOM po3miteHHs inpopmartii vHa OdiwiiiHomy caiiti Barky - www.concord.ua B po3aini «HoBuHIY.

n. 11 lonaerbes axmo Kiient ¢izuuna ocoda — minnpuemens/ 0coda, sika NpoBaIuTh He3ale:KHY npodeciiiny qisabHicTh

11. Ha ueit Bxian Ha naTy yknaJeHHsS DaHOTO JOTOBODPY nowupioromusca TapanTtii oHIy rapaHTyBaHHS BKJIAB (i3HYHHX OCI0.

Bxuaz - kot B TOTiBKOBIi a00 0e3roTiBKOBii (opmi y BamoTi Ykpainu a00 B iHO3eMHil BaNIOTI, sIKi 3aTy4eHi OaHKOM BiJ BKJIaJHHUKA (200
sSKI HaJIWIUIM 1011 BKJIAZHWKA) HAa yMOBax IOTOBOPY OaHKIBCBKOTO BKJIAmy (IEmo3uTy), GaHKIBCBKOTO paxyHKy a0o IUIIXOM BHIa4i iMEHHOTO
JIETIO3UTHOTO cepTUdikaTa, BKIFOYAIOUH HapaxOBaHi BIICOTKU Ha TaKi KOLITH.

Tliagnucannsm nanoi 3asBu KiieHT Hagae 3roy Ha MOXKJIMBICTH o3HailomieHHst bankom Kiienra 3 JloBiIKOIO IO CHCTEMY rapaHTYBaHHS BKJIAJIB
(hi3ngHMX 0ci0 3a TOMOMOTOIO OJHOTO i3 criocobiB Ha BuOip banky, a came: Cucremn «IHTeprer — bank «icON business»; Cuctemn «InTeprer-bank
«NEOBANK)»; Meccenmxepy Viber; uepes odiniiamii caidt banky; ocoducto mix migmmc. IIpu npomy Croponu gomoBuimcs, mo KiieHt npuiiMae Ha
ceOe 3000B’s13aHHS HE pijlIe HIX OAWH pa3 Ha KaJCHAApHU piK CaMOCTIHO OTpUMYBAaTH (03HAHOMITIOBATHCS) 3 PO3MIILICHOO Ha OQiliiHOMY calTi
banky JloBinkoro.

Tinmucannsam miei 3assu KimienT minreepaxye, mo Bxke o3HaioMuBcs 3 JJ0BiKO0 PO cucTeMy rapaHTyBaHHS BKJIJIB, 3 PO3MIPOM rapaHTOBaHOI CyMH
BiJIIIKOYBAaHHS 32 JEMO3UTAMH Ta MEPETiKOM yMOB, 3a skux DOHJ HE BiIIIKOJOBYE KOIITH, BIAMOBIAHO 10 cT. 26 3akony Ykpaiuu «IIpo cucremy
rapaHTyBaHHS BKJIaiB ()i3MUHUX 0Ci0», a caMe mepet MiIIMICaHHIM JaHO1 3asiBH.

BAHK KJIEHT
AKIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUI ___ nogne HaiimeHnysanHs w0puduunoi ocoou AbO nognicmio ITIb pizuunoi
KOMEPIIMHANA BAHK «KOHKOP/I» 0codu-nionpuemys/ocodu, aAKa 3AUMAEMbCA  HE3AEHCHOI npogdeciiinoro
inenTu(ikauiiHui Ko ropuIuaHoi ocobu 34514392, OisatbHicmio
Micnesnaxomkents: 49000, [ninponerpoBcbka 06i1., Micto JlHimpo,
wioma Tpoiubka, 6y THHOK 2, ineHTU}IKaMifHII KO IOPUIMIHOT 0cOOH / peecTpauiitHiii HoMep 00TiKOBOT
Kon 6anxy 307350, KapTKH (Pi3uaHOi 0COOH — MIATHHKA MOAATKY
Ten.: +38 (0562) 31-04-38. .
Daxkc: +38 (0562) 31-04-39. Micre3HaxopKeHHs/ MicIe peecTparii:
/p KO OaHKy
IMocana B
Temn.: ;
nib dakc: ;
M.IL. EnexTpoHHa momra: .

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 119 3 195.
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G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Inmi pexBizuTH:

nocana (011 puoudHuUxX ocio)
(I11b)

M.IL (y pasi HaasHocmi)

ABO B PA31, AKII[O /JOI' OBIP YKIIA/IAETbCA Y BUIIUVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUW
KOMEPIIMHUU BAHK «KOHKOPI»

ineHTHdikauifiHuil Ko IOpUaIHOT ocoou 34514392,
Micuesnaxomxenns: 49000, JIHinponeTpoBchka 001, MicTO
[uinpo, wiomnta Tpoitpbka, OyANHOK 2,
Ten.: +38 (0562) 31-04-38.

Daxkc: +38 (0562) 31-04-39.

Bimmiienns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micue3HaxomKeHHs: , M. , BYJL

, Oyn.
Ten.: , hakc:
Havaabuuk Bimginenns Ne « » AKHIOHEPHOT'O

TOBAPUCTBA «AKIIIOHEPHU KOMEPLIMHUIA BAHK
«KOHKOPI»

(T11B)

KJIIEHT

nogne naiimenysanns wpuouunoi ocoou AbO nosnicmio 1116 ¢izuunoi
0coOu-nionpuemys/ocodu, AKa 3AUMAEMbCA  HE3ANEHCHOW npogdeciinorw

dianvHicmio
ineHTH}IKALIHHII KO FOPUIUYHOT 0cOOH / peecTpaliiiiHuii HoMep 00I1iKOBOT
KapTKH Gi3uIHOT 0COOH — IMIIATHHUKA MOAATKY

Micue3HaxoKeHHs/ MiCIle peecTparil:

w/p KO OaHKy
B

Ten.: X
dakc: ;
EnexTponHa nomra:
IHwi pexBi3uTH:

nocaza (0 puouYHUX 0ci0)
(II1B)

M.IL (y pa3i Hasaenocmi)

3asBy Ne PO NPHUEHAHHS 10 YHIBEpCAIbHOTO JOrOBOPY™® IMpPHU BiIKPUTTI MOTOYHOTO PaxXyHKY Bil
/nara/

YHiBepcabHOTO OTOBOPY* OTpHMaB y TarepoBiit Gpopmi

Ta YHHHY peJaKilito
/TIIB/

Jonaernbes sikmo Knient ¢isuuna ocoda — nmignpuemens/ ocoda, sika NpoBaJuTh He3aslexkHy npodeciiiny aisiibHicTh

3 JloBiZKOIO PO CHCTEMY TapaHTyBaHHS BKJIAIB (i3HIHHX 0Ci0 03HAHOMICHHIT

/natal [minnuc/ /TIIB/

* YHIBEpCa/ibH OroBip KOMIIEKCHOrO 6aHKIBCLKOro 0BC/TYrOBYBAaHHS IOPUANYHNX OCI6, @I3UYHMX OCIO — IIAIMPUEMLIB, Qi3nYHNX OCI6,
SKI 3aUMArOTbCS HE3ATIEXHOK POGECIHHO Als/bHICTIO AT «AKB «KOHKOPL»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 120 3 195.




G concorp

3minm Ne_

0 3asaBu Ne

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Jooamox Ne 1.1. 0o Yuigepcanvrozo dozo6opy

BIX

NPO NPHEIHAHHS 10 YHIBepCcaJbHOI0 10roBOpPY* NpPH BIAKPUTTIi NOTOYHOI0 PAXYHKY

M. «_» 20
( nosue naumenysannsn 1wwpuouunoi ocoou AbO nosuicmio IIIb ¢izuunoi ocobu-nionpucmys/ocoou, aka
Kuienr: | saimacmocs nesanescnoro npogheciinoio disnpnicmio), o € IUIATHAKOM [0AATKy Ha NPHOYTOK Ha 3aranbHUX ymoBax, ABO wo €

NIAMHUKOM EOUHO20 HOOAMKY 3d

ocobucmo)

2pynoio (y KOJHCHOMY OKPEMOMY 6URAOKY 0Opamu neooxionui eéapianm), AbO mo € oco6oro,
sIKa TIPOBAJUTH HE3AIEeXHY MpodeciiiHy MisUTbHICTh, MICIE3HAXOMKEHHS/MICIIe peecTpartii :
opuandHoi ocobu AbO peectpaliiiHuii Homep 00IiKOBOT KapTKH IUIATHHKA MOJATKIB 3a AaHuMu JlepxkaBHOro peectpy dGisudHUX 0cid
— iatHuKiB moaatkis (ObPATH HEOBXI/[HE), B ocob6i
nmie Ha mipctaBi CTatyTy (3a3mauacmocs akuio npeocmasnuk Oic na niocmaei Cmamnymy)/HOBIpEHOCTI

(3a3navacmpcs AKWO npedcmasHuK 0ic na niocmagi 00gipenocmi)/ BIACHOTO BOJIEBHSBICHHS (3A3HAYACMbCA AKWLO KIiECHm i€

, inmeHTH]IKaiiHIA KOX

(3aznauumu noeni IIT6 ma nocady npedcmaenuka), SKui

1. bank Ta Kuienr miimm 3roau 1. 3 3assu Ne Bing

paxyHKy (Hazaui - 3asiBa), BUKJIACTH y HACTYIHHUM peIaKIlii:

PO NPHETHAHHS 10 YHIBEPCATIBHOTO AOTOBOPY* MPH BIIKPUTTI MOTOYHOTO

«3. KutieHT 00cCiTyroBy€eThCs 3a MIIOYMMH Ha MOMEHT HaJaHHs nociyr Tapubammu, mo 3a3HaueHi B Tapupuomy nakeri «343HAYACTHCAH
HA3BA TAPUPHOI'O ITAKETY» . Ilpu usomy nopsiaok 3minu Tapudis B 3a3nayeHomy TapudHOoMy makeri Ta mopsimok 3minu Tapudroro makery

BU3HAYAIOTHCS YHIBEPCATLHUM IOTOBOPOM™».

ABO

1. Bauk Tta Kiient miiiuumu 3roau Ha nepion 3 o BKJIIOYHO BCTAQHOBHUTH HACTYHHHUI PO3MIp IUIATH 32 3aJIMIIKAMU KOILTIB
Ha IIOTOYHHX paxXyHKaX y HallioHaJIbHil BamoTi / Tapud Ha KyniBiio Bamotd Ha MBPVY/ inme:

Onepaunis (mocityra) BaprticTs mociyru B T.4. [1/IB, KomenTapi
TPH.
Bapricts Beix inmmx nocayr B pakax Tapudgnoro nakery 3aanmaerbes 6e3 3MiH.

2. 11i 3minu HaOyBalOTh YHHHOCTI 3 qHs X migmucanHs bankom Ta Kimientom i € HeBim'emHOIO YacTuHOMO 3asBu N  Bim  mpo

OpUEAHAHHS 10 YHIBEPCAJIbHOTO JOTOBOPY* MpPHU BiOKPHUTTI MOTOYHOrO paxyHKy. lHmi ymoBu 3asBu Ne  Bim  TpO NPUEIHAHHS 0

VHiBepcalbHOro J0roBopy* HpH BiAKPHUTTI HOTOYHOTO PaxyHKY 3aJIMIIAIOTHC YHHHUMHE, Ta CTOPOHH IMiITBEPKYIOTh [0 HUM CBOI 3000B’sI3aHHSL.
3. 11i 3MiHn ckiajieHi B IBOX OPHMIPHUKAX 110 OAHOMY OpuMipHUKY 1uisi Banky ta KiienTa.

AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI KJIIEHT
KOMEPIIIMHUI BAHK «KOHKOP I» ( noene naiumenysanusn opuouunoi ocoou A5O ITIE pizuunoi
inentudikanifinuii ko puIIIHOT ocoou 34514392, 0COOU-niONpUEMYA/0COOU, AKA 3AUMACMBCA HE3ANEHCHOIO npodeciinoio
Micuesnaxomkenss: 49000, [{HinponeTpoBcbka 06u1., Micto JIHINpo, mioma | disisHicmio)
Tpoiupka, OyHHOK 2, ienTHdIKALHHII K01 FOPUIUIHOT 0co0u/ peecmpayiiinuii Homep 001iko6ol
Kopx 6anxy 307350, Kapmku  niamuuka Nnooamkie ma [HWUxX 0008 SI3K08UX  NIAAMedxHCie
Ten.: +38 (0562) 31-04-38.
daxc: +38 (0562) 31-04-39. Micre3HaxoDKeHHsT/ MicIie peecTpaii:
/p KoJ OaHKy
B
Ilocana Ten.: N
dakc: ;
oy Enextponna nomra:
M.IT IHmi pexBizuTu:
nocana (07151 IopuouyHUx ocio)
(IIB)
M.00. (v pasi HassHocmi)
ABO B PA3IL AKIO JIOIOBIP YKIIAJIAEThCA Y BUUIUVIEHHI BAHKY
BAHK KJIIEHT

AKIIOHEPHE TOBAPHUCTBO «AKIIOHEPHU
KOMEPIUIMHANA BAHK «KOHKOP/I»

inenTHdiKaNiiHuil Kox ropuauaHOi ocodu 34514392,
Micuesnaxomxensst: 49000, Jninponerposchka 06i1., Micto JIHinpo,
wioma Tpoinpka, 6y HHOK 2,

Ten.: +38 (0562) 31-04-38.

daxc: +38 (0562) 31-04-39.

Bimmiienns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micrie3Hax o [KEHHS: , M. , BYJL

, Oyn.
Ten.: , haxkc:
Havanbnuk Bigginenns Ne « » AKHHIOHEPHOI'O

TOBAPUCTBA «AKIIOHEPHUM KOMEPIIMHUA BAHK
«KOHKOPI»
(I1IB)

M.II.

noene naiimenysanns wpuouunoi ocoou AbO noenicmio 1116 ¢izuunoi
0coOu-nionpuemys/ocodu, AKa 3AUMACMbCA  HE3AEHCHOI0 npogeciinoio
dianvHicmio

ineHTH}IKAIiHHII KO FOPUIHIHOT 0cOOM / peecTpalliitHuii HoMep 00IiKOBOi
KapTKH (i3ngHOi 0COOH — IUIATHHUKA MOAATKY
Micue3HaxoKeHHs/ MiCIie peecTparil:

/p KoJ OaHKy
B

Ten.: ;
Daxc: ;
Enextponna nomra:
Inmmi pexsisuTH:

nocaza (Uit FOpUIMIHHEX 0Ci0)
(I11B)

M.IL (y pa3i HaseHoCMI)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 121 3 195.




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

3minm Ne 1o 3asBu Ne PO MIPUEAHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY* IIPH BIIKPUTTI MOTOYHOTO PAaXyHKY Big OTpUMaB
/TIIB/

* YHiBEDCA/IbHM JOrOBIp KOMIIEKCHOIO 6aHKIBCLKOro 06C/1YroByBaHHS IOPUANYHUX OCIE, @i3NYHUX OCIE — MIAMPUEMLIB, Gi3nYHUX OCIE,
SKI 3aUMAIOTECH HE3E/IEXHOIO MPOGECiHiHOW AisbHICTIO AT «AKb «KOHKOP/»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 122 3 195.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Jooamox Ne 1.2. 0o Yuisepcanvrozo dozo6opy
3asaBa Ne
PO NPUEIHAHHA 10 Y HIBePCAJIbHOIO I0TOBOPY* TMPHU BIAKPHUTTI PaxXyHKY Ha
PO3pPaxyHKOBO-KacoBe 00CJIYrOBYBaHHSI 0AaHKIBCbKOI'0 PaXyHKY i3 crneniaJibHUM pPesKuMOM

ioro BUKOPUCTAHHSA (3apaxyBaHHﬂ CTpaxoBux KOIIITiB)
M. «_» 20

Kunient: N .. . . .. .
( nogne naitmenysanus wWpuouunoi ocoou AbO nosnicmio I11b ¢hizuunoi ocodu-nionpuemysn/ocoou, aka

3AUMAEMBCA HE3ANIEHCHOI0 NPOdeciiinoto JiabHiCMIo), IO € INIATHUKOM [OJaTKy Ha NprOYyTOK Ha 3araibHUX yMoBax, A60 wo €
NIAMHUKOM EOUHO20 NOOAMKY 3d 2pynoio (¥ KONCHOMY OKPeMOMY GUNAOKy odpamu neodxionui éapianm), AbO mo €
0cob0r0, sKa MNPOBAAUTh He3alekHY NpoeciiHy AisubHICT, MicUe3HaXo/uKeHHs/Micue —peectpaiii  : ,
inenTudikauiiHui Ko ropuauyHoi ocobu ABO peectpauiiiHuii HOMep OOJIKOBOI KapTKM IUIATHHKA MOAATKIB 3a JaHUMH

JlepxaBHoro peectpy (isuunnx oci6 — mwiatHukiB nomatkis (OBPATH HEOBXI/THE), B oco6i (3aznauumu
nogni I1Ib ma nocady npedcmasnuxa), sixuii aie Ha miactaBi CTaTyTy (3asnauacmuvces akujo npedcmagnuk Oie na niocmagi
Cmamymy)/10BipeHOCT1 (3aznauacmuvca AKWO NpeocmagHuK Oic Ha nidcmagi dosipenocmi)/ BIACHOTO

BOJICBUABIICHHS (3A3HAYAEMbCA AKUWLO KIIEHM Oi€ 0cOOUCmo)

1. Kuient nignucanssm miei  3asBu Ne 1po npuenHaHHS 10 YHIBEpCaIbHOTO JOroBOPY* IpPH BIIKPHTTI PaxyHKY Ha PO3PaXxyHKOBO-
KacoBe 00CIyroByBaHHs OAHKIBCHKOTO PAaXyHKY i3 CrieialbHIM PEKUMOM HOr0 BUKOPHCTAHHS (3apaxyBaHHs CTPaXOBHX KOIITIB) (Hagaii — 3asBa
PO MPUEAHAHHS), MIATBEPKYE MPUEAHAHHS 10 Y HIBEPCAIBHOTO I0TOBOPY ¥

2. bank nHa mincrasi momanoi Kiientom 3asBM PO BIZKPUTTS IIOTOYHOTO PAaXyHKY Ta iHIIMX JOKYMEHTIB 3TiHO BHMOI YHHHOTO
3aKoHOAaBcTBa BiakpuBae KitieHTy paxyHok Ne y (Ha3Ba BaJIIOTH).

3. KutieHT 06CiyroByeThest 32 JIFOYMMH Ha MOMEHT HajganHs nociayr Tapudamu, 1o 3a3Haveni B Tapuduomy maxeti « 343HAYAETHCAH
HA3BA TAPUDPHOI'O IIAKETY» . Ilpn npoMy nopsinok 3minu Tapu¢is B 3a3HaueHOMy TapudHOMy nakeTi Ta HOpPsIOK 3MiHK TapugHOro makeTy
BU3HAYAIOTHCS Y HIBEPCATbHUM IOTOBOPOM™.

4. Mignucanusm uiei 3asBu npo npueaHanns Kimient Hagae AT « AKB «KOHKOP/I» cBoto 3romy Ha BiIKPHTTS MOTOYHOTO PaxyHKy Ha
yYMOBax, BUKJIQJICHUX y Wiif 3asBi Ta B YHiBepcaJbHOMY JOTOBOpPi*, a TaKo)X HOBHICTIO Ta 0€3yMOBHO NpHiiMac NPONo3uLi0 baHKy ykiacti
VYHiBepcanpHUiI JOTOBIp* Ha yMOBaX, 3a3HaueHUX B YHiBepcaibHOMy noroBopi*. KiieHT miaTBepmkye, 0 mepea MOAaHHIM i€l 3asiBU Opo
npuenHaHHs o3HaiomuBes 3 Tapudamu banky Ta ymoBamu YHiBepcaabHOro IOroBopy*, siki 3Haxomutbest Ha — Odiuiiinomy caiiti Banky 3a
€JIEKTPOHHOIO aJpecoro WwWw.concord.ua Ta/ab0 Ha iH(pOpMaUidHUX CTeHAaX y NpuMilnieHHsX BimpinenHs baHky, 0e3yMOBHO 3 HHUMH
MOTO/KYETHCS 1 3000B’I3Y€ETHCSI BUKOHYBATH.

5. TIligmucanusam wniei 3asBu npo npuennHanHs KiieHT minTBepkye cBoro 3rogy Ha Tte, mo BeneHHs 3 AT «AKB «KOHKOP/I»
JIOKyMEHTOOO0ITY, B TOMY 9HCIIi i AMMCAHHS YOI, I0TOBOPIB, JOJATKOBHX YT0JI/ZI0TOBOPIB JI0 HHUX, 3asB, aKTiB, INIATIKHMX 1 IHIINX JOKYMEHTIB Oy e
3[IHCHIOBATHCSA K LUBIXOM  BJIACHOPYYHOTO IIiJMHCAHHS, TaK 1 IUIIXOM HAKIaJCHHS EJICKTPOHHOrO MiANKCY, OTPHMAHOTO B HOPSAKY
nependaueHoMy YHiBEpCabHUM JJOrOBOPOM ™.

6. Ilingmmucannam miei 3asBu npo npuenHanHs KimieHT 3000B’A3yeThCs BUKOHYBaTH YMOBH, BHKJIAJEHi B YHiBepcalbHOMY JOTOBODI*,
Tapupax AT «AKB «KOHKOP/».

7. KnieHt nmiaTBepaxye, 1110 BCs HaJaHa HUM baHky iH(popMallis Ta TOKyMEHTH € MPaBUIBHUMH i JOCTOBIDHUMHM, YMOBH Y HIBEpPCaIbHOTO
JIOTOBOPY HUM TIOBHICTIO MIPOYHTAHI Ta 3pO3YMiJi.

8. Is 3asiBa mpo MpUEAHAHHS CKJIAJeHa B BOX NPHMIpHUKAX, MO ofHoMy st banka ta Kimienta, Ta 3 MomenTy 1i mignucanss CTopoHaMu
Ta ckpimtenns nedarkamu Ctopin (3a HasBHOCTI y CTOpiH mMedyaTku) € MiATBEP/KEHHSIM YKJIaJCHHs Yy MHCHMOBIit ¢opmi JloroBopy Ha
PO3paxyHKOBO-KacoBe OOCIyTroBYBaHHS OaHKIBCHKOTO PaxyHKY i3 ClieliaJbHIM PEKHMOM HOr0 BHKOPHCTaHHS (3apaxyBaHHS CTPaxXOBHX KOIITIB),
SIKMH CKIIaJlaeThest 3 YHiBepcanbHoro noroopy™®, miei 3asBu Ta Tapudis banky. Csoim mianmucoM Ha il 3asBi mpo npuenHanus, KmieHT
MiATBEP/XKY€E JIOCSATHEHHsI 3rOJM IOJO BCiX ICTOTHUX YMOB JlOroBOpY Ha pO3paxyHKOBO-KAacOBE OOCIYrOBYBaHHs OaHKIBCHKOTO PaxyHKY i3
CIIeIiaJIbHIM PEKUMOM HOTO BUKOPHCTaHHS (3apaxyBaHHS CTPAaXOBHX KOIITIB).

9. Knient migmucanssiM 1iei 3asiBU PO MPUETHAHHS TOBIIOMILIE IO oMy Oyino moBeneno bankom Bcio mepemdaueny 3Y «Ilpo 3axuct
MepCOHATHHUX TaHHX» iH(GOpMaIiio, 30KpeMa, HIIIXOM PO3MIIeHHS 1l B YHIBepcalbHOMY IOTOBOPI, 3 IKUMH BiH O3HaioMuBCsL. [limnucannsam miei
3asBu npo npuenHanHs KitieHnt Hagae banky 3roxy Ta Bci 103BOJIH, SIKI BUMAraroThesl 3akoHOM Ykpainu «IIpo 3aXHCT nepcoHaNBbHUX JAaHUX» Ta
3akonoM Ykpainu «IIpo OaHku Ta GaHKIBCHKY AiSUIBHICTH» IIOA0 OOpOOKHM Ta mepenadi (IMOLIIMPEHHs) MEepPCOHATBHUX AaHUX Ta iHdopMmarii mpo
Kuienra, 3niiicueni Kiientom onepatii Ta iforo ¢inaHcoBHii cTaH.

10. KutienT migrmcasHaM i€l 3asBM PO NpHEIHAHHS 00paB HACTYITHMIA CHOCIO MOBIZOMJICHHS HOT0 3 HOBOIO peaKIli€lo Y HiBepCaabHOTO
JIOrOBOPY™: IUIIXOM po3MimieHns indopmarii va OdimiiinoMy caiiti Banky - www.concord.ua B po3mimi « HoBuam».

n. 11 Jlonaernes sikimo Kiient ¢ismuna ocoda — mianpuemens/ ocoda, sika NpoBaiuTh He3ajexkHy npodeciiiny aisibHicTh

11. Ha ueit Bknaj Ha naty yKiIaaeHHsS JaHOTO JIOTOBOPY HOuiupiowmsca rapantii oHay rapaHTyBaHHS BKIAiB (Hi3UUHHX 0Ci0.
Bxuaz - xoumTu B roTiBKOBii a00 0e3roTiBKoBil (opmi y BamroTi Ykpainu a0 B iHO3eMHIH BaJOTI, SIKi 3aily4eHi OaHKOM BiJ BKIaaHKMKa (00 sKi
HaJIIHIUIM 11 BKJIAJHHMKA) HA YMOBaxX JOrOBOPY OaHKIBCHKOTO BKJAAy (IENO3MTY), OAaHKIBCHKOIO PaxyHKy a0o0 NUIIXOM BHAAYi iMEHHOTO
NIETIO3UTHOTO cepTUdiKaTa, BKIIOYA0YN HApaXOBaHi BIZICOTKU Ha TaKi KOLITH.
Tliagnucanusam nanoi 3asiBu KimieHT Hazae 3roy Ha MOKIIUBICTh  03HaiiomnieHHs bankom Kitienta 3 JIoBiIKOIO PO CHCTEMY TapaHTyBaHHS BKJIA B
(bi3nuHMX 0ci0 3a JOMOMOror0 OHOTO i3 croco6iB Ha BHOip banky, a came: Cucremu «IHTepreT — bank «icON business»; Cuctemu «InrepHeT-bank
«NEOBANKY; Meccenmxkepy Viber; gepes odiriiianii caitt banky; ocobucro mijx miamuc. [Ipu oMy Ctoporn qomosuitics, mio Kiient npuiimae
Ha ceOe 3000B’sI3aHHS HE PiJilIe HIX OJUH pa3 Ha KAJICHIapHUN PiK CAMOCTIHHO OTpUMYyBaTH (03HAHOMITIOBATUCS) 3 PO3MIILICHOIO Ha OdiniiHOMY
caiiTi banky [loBinkoro.
Tlianucanusam uiel 3asBu KiieHT miaTBepkye, Mo Bke 03HaliOMUBCS 3 JJOBIZKOIO PO CUCTEMY TrapaHTyBaHHS BKJIAJIIB, 3 PO3MiIpPOM rapaHTOBAHOL
CYMH BiJIIKOJYBaHHS 32 JCTIO3UTAMH Ta MEPETIKOM yMOB, 3a siIKMX DOH] HE BiUIKOJOBYE KOIITH, BIAMNOBIAHO 110 cT. 26 3akoHy Ykpainu «IIpo
CHCTEMy TapaHTyBaHHS BKIAAIB (Qi3HIHUX 0CiO», a caMe mepes MiAMUCaHHAM JaHOi 3asBH.

BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKIIIOHEPHU ( nosne naiimenysanns wpuouunoi ocoou AbO II1b ¢izuunoi
KOMEPIIAHUN BAHK «KOHKOPI» 0coOuU-nionpuemya/0co0U, AKA 3AUMAEMBCA HE3ANEHCHOIO RPOecilinolo
inenTudikauiiHuil Ko ropunuaHoi ocobu 34514392, dianvuicmio)
Micuesnaxomxenss: 49000, /IninporneTpoBcbka 0011., MicTo JIHirnpo, rioma
Tpoilpka, OyAMHOK 2,

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 123 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Kon 6anxy 307350, ineHTHOIKAIHHIIA KO FOpUAIHOT 0co0u/ peecmpayiiinuil Homep 001iko8oT
Ten.: +38 (0562) 31-04-38. Kapmku NAGMHUKA NOOAmKi6 ma  iHwux 0008 SA3KO6UX  NIamedicis
Daxc: +38 (0562) 31-04-39.
Micue3Haxo/IKEeHHS/MICLe peecTpallii:
IMocana w/p Ko OaHKyY
B
1B Temn.: )
M.II dakc: ;
Enextponna nomra:
Inmi pexsizutu:
nocaza (JUis FOpUINYHIX 0Ci0)
(I11B)
M.IL (Y pa3i HasBHOCTI)
ABO B PA3I, AKII[O JIOT OBIP YKIIAJIAEThCA Y BI/IUVIEHHI BAHKY
BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU
KOMEPUIMHUU BAHK «KKOHKOP/I»

ineHTUdIKaniitHIH KoJ| IopuIIHOi ocoou 34514392,
Micresnaxomkenns: 49000, [IninpomnerpoBcbka 061, Micto JHimpo,
wioma Tpoilpbka, OyAHHOK 2,

Ten.: +38 (0562) 31-04-38.

Daxc: +38 (0562) 31-04-39.

Biggisennsa Ne « » AKIHHIOHEPHOI'O
TOBAPUCTBA «AKIIIOHEPHUA KOMEPIIMHUI BAHK
«KOHKOPI»
Micue3HaxoKEeHHS: , M. , BYIL

, Oy
Ten.: , (akc:
Havanpnuk Biggisenns Ne « » AKHIOHEPHOI'O

TOBAPUCTBA «AKILIIOHEPHU KOMEPLIMHUI BAHK
«KOHKOPI»

noene naiimenysanns wpuouunoi ocoou ABO nosnicmio I1Ib ¢izuunoi
0coOu-nionpuemysa/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOW npogeciinorn
disnbHicmio

ineHTH]iKaMiHUI KO IOPUIMIHOT 0cOOH / peecTpauiiiHuii Homep 00ITiKOBOT
KapTKu Pi3UYHOi 0COOH — IIIATHHKA MOAATKY

Micre3HaxopKeHHs/ Micie peecTparii:

/p KoJ| OaHKy
B

Ten.: ;
®dakc: ;
EnexTponHa nomira:
a1 pexBizuTH:

(T11B)
M.IL
nocasia (Juis IOpUINYHHEX 0Ci0)
(I11B)
M.IL (y pa3i HaseHoOCMI)
3asBy Ne PO NPHUETHAHHS 10 YHIBEpCAIbHOTO JOTOBOPY* TPH BIIKPUTTI paxyHKY Ha pO3paxyHKOBO-KAacOBe 00CITyroByBaHHs OaHKiBCHKOTO

PaxyHKY i3 CIIeiaJIbHIM PEKHIMOM HOTO BUKOPHCTAHHS (3apaxyBaHHS CTPaxXOBHX KOLITIB) BiJ

JIOTOBOPY* OTpHMaB y mamnepoBiit hopmi /mata/

Ta YUHHY PEJIaKIliio YHiBepCcaIbHOTO
/TIIB/

Jonaernes sikmo KiienT ¢isnuna ocoda — mignpuemens/ 0coda, sika NpoBaguTh He3ale:xkHy npodeciiiny aisibHicTh

3 JIOBIAKOIO PO CHCTEMY T'apaHTYBaHHS BKJIAiB (i3HYHHUX 0Ci6 03HAHOMIICHUH

/TIB/

Inaral Jrigmac/

* YHIBEPCA/IbHI OrOBIP KOMIT/IEKCHOIrO 6aHKIBCHKOro 0BC/TYrOBYBAaHHS IOPUANYHNX OCIB, @I3MYHNX OCIE — MIGMPUEMLIB, QDiBNYHNX OCI6,
SKI 3aUMArOTbCS HE3ATIEXHOK MPOPECIHHO Aid/bHICTIO AT «AKb «KOHKOPL»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 124 3 195.




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Jfooamok Ne 1.3. 0o Yuisepcanvnozo 002060py
3asaBa Ne
MPO NPUEIHAHHA 10 YHiBepCaJbHOI0 I0r0BOPY* MNPH BIIKPUTTI PaxXyHKY Ha
PO3pPaxyHKOBO-KacoBe 00CJIYrOBYBaAHHSI 0AaHKIBCbKOI'0 PaXyHKY 3 NPUHHATTS NOTiBKOBHX
KOIITIB /Il MOJAJIBIIOIO iX NepeKka3y

M. «_» 20

KaienT: N .. . . N
(noene naiimenysanns wpuduunoi ocoou ABO nosnicmio I11B ¢izuunoi ocoou-nionpuemys/ocoou, sxa

3AUMAEMBCA HE3ANIEHCHOI0 NPOdeciiinoto JianbHicmIo), IO € INIATHUKOM [OJaTKy Ha NprOYyTOK Ha 3araibHUX yMoBax, A60 wo €
NIAMHUKOM €OUHO20 NOOAMKY 34 2pynor (¥ KOHCHOMY OKPeMoMy 6UnaoKy oopamu neodxionuii eapianm), ABO 1wo €
0cob0r0, sKa MNPOBAAUTh HeE3aIeKHY NpodeciiHy AisUIbHICT, Micle3HaXo/uKeHHs/Micue —peectpaiii  : ,
inenTudikauiiHui Ko ropuauyHoi ocobu ABO peectpauiiiHuii HOMep OOJIKOBOI KapTKH IUIATHHKA MOAATKIB 32 JaHUMH
JlepxaBHoro peectpy ¢isnunux oci6 — miatHukiB nopatkis (OBPATH HEOBXI/THE), B ocobi (3asnauumu
nogni IIIb ma nocady npedcmasnuxa), sixuii aie Ha miactaBi CTaTyTy (3asnauacmuvces akujo npedcmagnuk Oie na niocmagi
Cmamyny)/noBipeHOCTI (3a3Hauaemvcs AKWO NPeOCMAGHUK i€ Ha niocmaesi 008ipeHocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYACMbCA AKWIO KIIEHM Oi€ 0coducmo)

1. Kuienrt mignucanssm miei  3asBu Ne 1po mpHeaHaHHS 10 YHIBEpCaIbHOTO JOTOBOPY* HPH BiAKPHUTTI PaXyHKY Ha PO3PaxyHKOBO-
KacoBe 00CITyroByBaHHsI OaHKIBCHKOTO PaxyHKY 3 IIPUIHATTSA TOTIBKOBUX KOIITIB JUIS IIOJAJIBIIOTO iX Iepekasy (Hagaii — 3asBa Ipo NPUEIHAHHS),
[iTBEpIKY€ PHEAHAHHS 0 YHIBEpPCATbHOTO J0rOBOPY *

2. bBank Ha migcrasi momanoi Kiientom 3asBH  OpO BIAKPUTTS MOTOYHOTO PAaXyHKY Ta IHIIMX JOKYMEHTIB 3TiHO BHMOI YHHHOTO
3aKOHOJABCTBa BinkpuBae KilieHTy paxyHok Ne (Ha3Ba BAJIIOTH).

3. KuieHT 06CTyroBy€eThes 3a JIFOYMMH Ha MOMEHT HajaHHs nociyr Tapupamu, mo 3a3HaueHi B Tapuduomy naxeti « 343HAYAECTECAH
HA3BA TAPUDPHOI' O I[TAKETY» . Ilpu usomy niopsinok 3minu Tapudis B 3a3HaueHomy TapubHoMmy makeTi Ta mopsaok 3minu TapudHOro nakery
BU3HAYAIOTECS YHIBEPCAIEHAM JIOTOBOPOM ™.

4, Tignucanusam niel 3asu npo npuennanns Kuient Hamae AT «AKB «kKOHKOP/I» cBOIO 3rofy Ha BiJIKPUTTS MOTOYHOT'O PaxXyHKY Ha
yMOBax, BUKJIANCHHX y Wiit 3asBi Ta B YHiBepcalbHOMY JOTOBOpi*, a TaKOXX MOBHICTIO Ta Ge3yMOBHO MpuiiMae mpomno3uuito baHky ykmactu
VHiBepcanbHuil JOTOBip* Ha yMOBax, 3a3HaueHHMX B YHiBepcajdbHOMY joroBopi*. KilieHT miATBepuKye, IO mepe] MOAaHHAM Iii€i 3asBu mpo
IpHefHAHHS O3HaiomuBcs 3 Tapudamu banky Ta ymoBamu YHiBepcalbHOrO IOroBopy*, siki 3HaxomuTbes Ha  OdiniiiHomy caifti banky 3a
EJIEKTPOHHOIO A/[PECOd WWW.concord.ua Ta/abo Ha iHGMOpMALIHHUX CTeHAaX y NpuMilleHHsX Bimminenns banky, 6e3yMOBHO 3 HHMH
HIOTO/KY€ETHCS 1 3000B’A3y€ThCSI BUKOHYBATH.

5. TIligmucanusm wmiei 3asBu npo npueaHaHHs KiieHT miaTBeppKye cBO 3rofy Ha Te, mo BeneHHs 3 AT «AKB «KOHKOP/I»
JTOKYMEHTOO00IrY, B TOMY YHCII ITiAMUCAHHS YTO/I, JOTOBOPIB, TOAATKOBUX YTOJ/JOTOBOPIB 10 HUX, 3a51B, aKTiB, IUTATKHUX 1 IHIINX JOKYMEHTIB Oy1e
3OIHCHIOBATHCS SIK LIIIXOM  BIIACHOPYYHOTO IIiJNUCAHHA, TaK 1 IUIIXOM HAKIaJeHHS eNEKTPOHHOTO MiJIUCy, OTPUMAHOTO B HOPSIKY
nepei0adeHOMy Y HiBepCaTbHUM JJOTOBOPOM™.

6. IMigmucannsam niei 3asBu mpo npueaHanus KiieHT 3000B’s3y€ThCsl BUKOHYBATH YMOBH, BHKJIaeHI B YHIBEpCAIBHOMY IOTOBOPI*,
Tapudax AT «<AKb «kKOHKOP/I».

7. KimienT miarBepukye, mo Bes HajaHa HUM banKy iHdopMaris Ta JOKyMEHTH € IPaBUIIBHAMU 1 JOCTOBIPHUMH, YMOBH Y HiBepCaIbHOTO
JIOTOBOPY HUM TIOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. L1 3as1Ba po NpHeTHAHHSA CKJIaJIeHa B IBOX NPUMipHHKAX, 1Mo ogHoMy /1t barka Ta KitienTa, Ta 3 MomeHTy ii miamucanas CTopoHaMu
Ta CKpimreHHs nedarkamu CTopiH (3a HasBHOCTI y CTOpIH IeYaTKH) € MiATBEpPKEHHSAM YKJIAaJeHHS y IHCEMOBIH Qopmi [loroBopy Ha
PO3paxyHKOBO-KacoBe 00CIyroByBaHHsI OaHKIBCHKOTO PaXyHKY 3 MPHHHATTS FOTiBKOBHX KOILTIB JUIs OJANIBIIOro ix nepekasy (Komtu Ha BUMory
HEeOaHKIBCHKMX (DiHAHCOBMX YCTAaHOB, IO NPUHHATI I MOJANBIIOTO TepeKasy), KUl CKIIagaeTbes 3 YHiBEpCcaabHOTro J0ToBopy*, miei 3asBu Ta
Tapudis banky. Csoim miamicom Ha 1iit 3asBi npo npueaHanHs, KitieHT miaTBepkye TOCATHEHHS 3TOH IO/I0 BCiX icTOTHHX yMoB JloroBopy Ha
PO3paxyHKOBO-KacoBe 00CIyroByBaHHS 0aHKIBCHKOTO PAXyHKY 3 MPUHHATTS FOTIBKOBUX KOILTIB JJIsl MOAANBIIOTO IX MepeKasy.

9. KitienT mignucanssM Iiei 3asBU PO NPHETHAHHS MOBiIOMIIIE O oMy Oyno moBeneHo bankoM Bcro nepenbadeny 3Y «IIpo 3axuer
TIEPCOHANIBHAX JaHUX» 1H(POPMAILit0, 30KpeMa, IIIIXOM PO3MIllleHH ii B YHiBepcaabHOMY JOTOBOPI, 3 AKHMMH BiH o3HaioMuBcs. [TigmicanHsm miel
3asaBu npo npueananHs Kuient Hagae banky 3rofy Ta BCi 103BOJIH, SIKi BUMAraroThesi 3akoHOM YKpainu «IIpo 3aXuCT nepcoHabHUX JaHUX» Ta
3akoHoM Ykpainu «IIpo GaHKM Ta GaHKIBCBKY IisUTBHICTEY IOJO OOpOOKH Ta mepemadi (IMOMIMpPEHHs) MepCOHATbHHUX JaHMX Ta iHpopMamii mpo
Kuienra, 3aiticHeni Knientom onepariii Ta iforo ¢inancoBuii cTaH.

10. KumienT mignucanusaMm miei 3asiBi Ipo MPUEIHAHHS 00paB HACTYIIHHIA CIIOCIO MOBITOMICHHS fOT0 3 HOBOIO PENaKIi€i0 Y HIBEpCATBHOTO
JIOTOBOPY™: IIIIXOM po3MmiteHHs inpopmarii vHa OdiniiiHomy caiiti Banky - www.concord.ua B po3ini «HoBuHm».

n. 11 lopaernses sikumo Kiient ¢iznuna ocoda — nianpuemenn/ 0co6a, sika NpoBaIuTh He3asleskHy npodeciiiny aisuibHicTh

11. Ha ueit Bxian Ha 1aTy yKnaJeHHsS JaHOTO JOTOBOPY nowupioromuca TapanTtii GoHIy rapaHTyBaHHs BKJIAB (i3HYHHX OCI0.
Bxnaz - KOIITH B TOTIBKOBiH a00 6e3roTiBKOBIil (hopMi y BamoTi YKpaiHu abo B iHO3EMHIH BaIOTI, sIKi 3aIy4eHi GaHKOM Bi BKJIaJHHKa (200 sKi
HaAIIUIM JUIs BKJIaJHUMKA) Ha YMOBAaX JOrOBOpY OaHKIBCHKOTO BKJIAdy (IEMO3UTY), OaHKIBCHKOTO PaxyHKY a00 HUIIXOM BHAA4i iMEHHOTO
JIETIO3UTHOTO cepTUdikaTa, BKIFOYAIOUHN HapaxOBaHi BIICOTKU Ha TaKi KOLITH.
Ilixnucannasam nanoi 3asBu KutieHT Hazae 3oty Ha MOXKIMBICTh  03HalomieHHs bankom Kitienta 3 J[0BiKOIO PO CHCTEMY TapaHTyBaHHS BKIAIIB
(hiznuHEX 0ci0 32 JOIOMOTOI0 OIHOTO i3 crtoco0iB Ha BuOip baHky, a came: Cuctemu «InTepHer — bank «icON business»; Cuctemu «InTepHeT-bank
«NEOBANKY»; Meccenmxepy Viber; gepes odiniitauii caiit banky; ocoducro mij migmmc. IIpn ibomy Ctoporn gomosuimcs, mo Kitient npuiivae
Ha cebe 3000B’s13aHHS HE piAlle HiX OJHMH pa3 Ha KaJeHIAPHMI pik caMOCTII{HO OTpHMYyBaTH (03HAHOMITIOBATHCS) 3 PO3MILIEHOIO Ha OdillifHOMY
caiiti banky J{oBinkoro.
Ilignucanssam wiel 3asBu KiieHT miaTBepmxkye, mo Bxe 03HaOMHBCS 3 JIOBIIKOIO PO CHCTEMyY TapaHTyBaHHS BKJIAJIB, 3 PO3MipOM TapaHTOBAHOT
CYMH BiJIKOJYBaHHS 32 JCTIO3UTaMH Ta MEPENTiKOM YMOB, 3a skux POHI He BiIIIKOJOBY€E KOLITH, BIIIMOBIIHO 10 cT. 26 3akoHy Ykpainu «IIpo
CHCTEMy T'apaHTyBaHHs BKJIAiB (i3HYHUX 0Ci0», a caMe mepeNt MimucaHHsIM TaHOoi 3asiBH.

BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIMHUI BAHK «KOHKOP I»

ineHTudikanifinuil kox puaaHoi ocoou 34514392,

Micnesnaxomkenns: 49000, [HinponerpoBcbka 00:1., Micto J{Hinpo, mioma
Tpoiupka, Oy MHOK 2,

Kon 6anxy 307350,

Ten.: +38 (0562) 31-04-38.

®akc: +38 (0562) 31-04-39.

(nosne naiimenysanns wpuduunoi ocoou AbO II1b ¢izuunoi
0coOu-nionpuemya/ocoou, AKA 3AUMAEMbCA HE3AIEHCHOI RPOeCilino
dianvnicmio)
inenTUdIKaIRHII KO OPUIUYHOT 0co0u/ peecmpayiiinuii Homep 001iKko60l
Kapmku NAAMHUKA NOOAmMKi6 ma  iHWUXx 0008 A3KO6UX Niamedicie

Micre3Hax0KEHHS/MICIIE PeECTPaLLii:

w/p Ko OaHKy
B

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 125 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Ilocana

nib

Ten.: ;

daxc: ;
Enexrponna nomra:
Inmi pexsizutu:

nocaza (JUis FOpUINYHAX 0Ci0)
(I11B)

M.I1. (Y pasi HasIBHOCTI)

ABO B PA3I, AKII[O 1OIOBIP YKIIA/IAETHCA Y BUIVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPIHIMHUU BAHK «<KOHKOP/I»
inenTudikauiiHuil Ko ropuIuaHoi ocobu 34514392,
Micuesnaxomkenns: 49000, JIninponeTpoBcbka 00:1., Micto [Hinpo,
wiomnia Tpoiupbka, Oy AMHOK 2,
Ten.: +38 (0562) 31-04-38.
®dakc: +38 (0562) 31-04-39.

Biggisennsa Ne « » AKIHIOHEPHOI'O
TOBAPUCTBA «AKINIOHEPHUA KOMEPIIMHUI BAHK
«KOHKOPI»
Micue3HaxoKEeHHS: , M. , BYIL

, Oy
Ten.: , akc:
Havanbpuuk Bigmiienns Ne « » AKIIIOHEPHOT'O

TOBAPUCTBA «AKIIIOHEPHUM KOMEPIIMHUNA BAHK
«KOHKOPI»

KJIIEHT
___ noegne naiimenygantsa wpuouunoi ocoou ABO noenicmio I1Ib ¢izuunoi
0coOu-nionpuemysa/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOW npogeciinor
dianvHicmio

ineHTH}IKALIHHII KO FOPUIUYHOT 0coOu / peecTpaliifHui HoMep 001iKOBOT
KapTKHu (pi3n4HOT 0COOM — IITaTHUKA MOJATKY

Micue3HaxoKeHHs/ MiClie peecTparil:

w/p KO OaHKy
B

Ten.: ;
dakc: ;
EnexTponHa nomra:
IHwi pexBi3uTH:

(T11B)
M.IL
nocaza (Juis IOpUIMYHUX 0Ci0)
(I11B)
M.IL. (y pa3i Hasenocni)
3asBy Ne PO NMPUEAHAHHS 10 YHIBEpCAIBLHOIO JOTOBOPY* TP BIIKPHUTTI paxyHKY Ha pO3paxyHKOBO-KacoBe 0OCIYroByBaHHs OaHKIBCHKOTO

paxyHKY 3 MIPUHAHATTS TOTIBKOBHUX KOLITIB JUIS MOJAIBILIOTO X Mepekasy Bij

y marneposiit popmi /nata/ /T1IB/

Ta YHHHY peaKililo YHIBEpCaIbHOTO JOrOBOpY™* oTpuMaB

* YHIBEpCa/ibH OroBip KOMIIEKCHOro 6aHKIBCLKOro 0BC/TYroBYBaHHS IOPUANYHNX OCIO, @I3MYHNX OCIE — MIAMPUEMLIB, i3NYHNX OCI6,
SKI 3aUMArOTbCS HE3ATIEXHOI POGECIHHO Aid/bHICTIO AT «AKb «KOHKOPL»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 126 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Jooamok Ne 1.4. 0o Yuisepcanvnozo 002060py
3asaBa Ne
MPO NPUEIHAHHA 10 YHiBepCaJbHOI0 I0r0BOPY* MNPH BIIKPUTTI PaxXyHKY Ha
PO3pPaxyHKOBO-KacoBe 00CJIYrOBYBaHHSI 0AaHKIBCbKOI'0 PaxXyHKY i3 cneniaJibHUM pesKuMOM

Horo BUKOPUCTAHHSA (3apaxyBaHHﬂ ‘lOpHOﬁHJ’ILCKI/IX KOIHTiB)
M. «_» 20

Kunient: e . . . .. .
( nosne naiimenysanns wwpuouunoi ocoou AbO nosunicmio I1Ib ¢izuunoi ocoou-nionpuemys/ocoou, aka

3AUMAEMbCA HE3ANEHCHOI0 NPOPecilinoio JisnbHICHIV), IO € TUIATHUKOM T10JIaTKy Ha NPUOYTOK Ha 3aralibHuX yMoBax, 450 wo €
NIAMHUKOM EOUHO20 NOOAMKY 3d 2pynoio (¥ KOJNCHOMY OKPeMOMY 6UNAOKY odpamu Heo0Xionuu eéapianm), AbO mo €
0cobor0, sKa MHPOBAANTh HeE3aAIeKHY NpodeciiiHy MisuIbHICT, MiCHEe3HaXO/UKeHHs/Mice  peecTparii  : ,
ineHtudikauifinuii xox ropuanuHoi ocodbu ABO peectpauiiinuii HOMep OOJIIKOBOI KAapTKH IUIATHHKA MOJATKIB 33 JaHUMHU
JlepxaBHoro peectpy (isuunnx oci6 — wiatHukiB nomatkis (OBPATH HEOBXI/THE), B oco6i (3aznauumu
nogni IIIb ma nocady npedcmagnuxa), sikuii aic Ha minctasi CTaTyTy (3a3nauacmuvca akuo npedcmagnuk oie na niocmasi
Cmamymy)/noBipeHocTi (3a3nauacmuvca AKWO NPeOCmMagHuK Oi€ Ha nIOcmagi dosipenocmi)/ BIACHOTO
BOJICBUSIBIICHHS (3A3HAYAEMbCA AKWLO KIIEHM OI€ 0coducmo)

1. Kuienr nignucanssm miei  3asBu Ne 1po npuerHaHHS 10 YHIBEPCATEHOTO JOroBOPY* IPH BIIKPHUTTI PaxyHKY Ha PO3PaXyHKOBO-
KacoBe 00CIIyroByBaHHs 0aHKIBCBKOTO PaxyHKY i3 CHEialbHAM PEeXXUMOM HOro BUKOPUCTAHHS (3apaxyBaHHS YOPHOOWIBCKYX KOIITIB) (Hajzammi —
3asBa Mpo MPUEIHAHHS), T ATBEPDKYE PUEIHAHHS 10 Y HIBEPCAIBHOTO IOTOBOPY*

2. Bank Ha migcrasi momanoi Kiientom 3asBH  OpO BIAKPUTTS MOTOYHOTO PAaXyHKY Ta IHIIMX JOKYMEHTIB 3TiHO BUMOT YHHHOTO
3aKOHOJABCTBa BinkpuBae KitieHTy paxyHok Ne y (Ha3Ba BAJIIOTH).

3. KuieHT 06CyroBy€eThest 32 JIFOYMMH Ha MOMEHT HaganHs nociayr Tapudamu, 1o 3a3Haveni B Tapuduomy maxeti « 343HAYAETHCAH
HA3BA TAPUDPHOI' O [TAKETY» . Ilpu usomy tiopsinok 3minu Tapudis B 3a3HaueHomy TapubroMy makeTi Ta mopsgok 3minu TapudHOro nakety
BU3HAYAIOTHCS Y HIBEPCATEHUM JIOTOBOPOM™.

4. Mignucanusm uiei 3asBu npo npueaHanns Kimient vamae AT « AKB «KOHKOP/I» cBoto 3romy Ha BiIKPUTTS MOTOYHOTO PaXyHKY Ha
yMOBax, BUKJIANCHHX y wiit 3asBi Ta B YHiBepcalbHOMY JOTOBOPi*, a TaKOXX MOBHICTIO Ta GE3yMOBHO MpHIMAae MPOMO3HLi0 baHKy ykiacTi
YHiBepcaIbHUH NOTOBIp* Ha yMOBaX, 3a3HaueHHX B YHiBepcalbHOMy noroBopi*. KirieHT miarBepmkye, o nepex NoJaHHAM L€l 3asBH Ipo
npuenHaHHs o3HaiomuBes 3 Tapudamu banky Ta ymoBamu YHiBepcanbHOrO IOroBopy*, siki 3HaxomuTbest Ha  Odiuiiinomy caiiti Banky 3a
EJIEKTPOHHOIO A/[PECOd WWW.concord.ua Ta/abo Ha iHGOpMALIHHUX CTeHAaX y NpUMilleHHAX Bimminenns banky, 6e3yMOBHO 3 HHMH
HIOTO/KYETHCS 1 3000B’A3y€ThCS BUKOHYBATH.

5. TIligmucanusam wniei 3asBu npo npuenHanHs KiieHT minTBep/pkye cBoto 3rony Ha Te, 1o BeneHHs 3 AT «AKB «KOHKOP/I»
JTOKYMEHTOO0Iry, B TOMY YHCII ITi IIIUCAHHS YTO/I, JOTOBOPIB, TOAATKOBHX YTOJ/ JOTOBOPIB 10 HUX, 3a51B, aKTiB, IUTATKHUX 1 IHIIHX JOKYMEHTIB Oy e
3OIHCHIOBATHCS SIK LUIIXOM  BJIACHOPYYHOTO IMiJIIMCAHHS, TaK 1 IUIIXOM HAKIaJeHHS eNEKTPOHHOIO IIIICY, OTPUMAHOTO B IIOPSIKY
nependaueHoMy YHiBEpCabHUM JJOrOBOPOM ™.

6. IMigmucannsam niei 3asBu mpo mpueaHands KiieHT 3000B’s3yeThCsl BUKOHYBATH YMOBH, BHKJIaJeHI B YHIBEpCAIBHOMY IOTOBOPI*,
Tapudax AT «<AKb «KOHKOP/I».

7. KnieHt nmiaTBepaxye, 1110 BCs HaJjaHa HUM baHky iH(popMallis Ta TOKyMEHTH € MPaBUJIBHUMH i JOCTOBIPHUMHM, YMOBH Y HiBEpPCaIbHOTO
JIOTOBOPY HUM TTOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. Is1 3asBa mpo pueIHAHHS CKIIaJIeHa B JBOX NPHMIpHUKaAX, 10 ogHOMy jursi banka Ta KimienTa, ta 3 MoMeHTy 1i migmucanss CTopoHaMu
Ta ckpimieHHs nevatkamu CropiH (3a HasBHOcTi y CTOpiH MEYaTKM) € MiATBEP/UKCHHSAM YKJAJIEHHS y NHChbMOBIH ¢opmi JloroBopy Ha
PO3paxyHKOBO-KacoBe OOCIyroByBaHHS OaHKIBCHKOTO PaxyHKy i3 CIEI[iabHUM PEXHUMOM HOrO BUKOPHCTaHHS (3apaxyBaHHS YOPHOOMIIBCKHUX
KOIITIB), KM CKJIafa€Thes 3 YHiBepcanbHOro JoroBopy*, iei 3asBu Ta Tapugis banky. Cpoim migmicom Ha 1iit 3asBi nmpo npuennanas, Kmient
MIiATBEP/XKY€E JIOCSATHEHHsI 3rOJM IOJO BCIX iCTOTHUX YMOB JlOroBOpY Ha pO3paxyHKOBO-KAacOBE OOCIYTrOBYBaHHsS OaHKIBCHKOIO PaxyHKY i3
creniaJbHAM PEXKUMOM HOro BUKOPUCTaHHS (3apaxyBaHHS CTPAXOBUX KOIUTIB).

9. KiienT mignucanssM miei 3asBU IO NPHEJHAHHS IIOBiTOMIIIE Mo HoMy Oyio mpoBeneHo bankom Bcio nependauerny 3V «IIpo 3axuct
MepCOHATBHUX TaHHX» iH(GOpMaIiio, 30KpeMa, HIUIIXOM PO3MIIIEeHHS 1i B YHIBepcalbHOMY IOTOBOPI, 3 IKUMH BiH O3HaioMuBCsL. [limnucannsam miei
3asaBu npo npueananHs KiieHT Hagae banky 3rofy Ta BCi 103BOJIH, sIKi BUMAraroThesi 3akoHOM YKpainu «IIpo 3aXuCT nepcoHabHUX JaHUX» Ta
3akoHoM Ykpainn «IIpo 6aHKM Ta GaHKIBCBKY JisUTBHICTB» IMIOA0 0OpOOKH Ta repesiadi (MOMMPEHHS) MEpPCOHATPHNX JaHUX Ta iH(popMalii mpo
Kuienra, 3niiicueni Kiientom onepatii Ta iforo ¢inaHcoBuHii cTaH.

10. KimienT mignucanusMm miei 3assBU Ipo MPUEAHAHHS 00paB HACTYIHHI CIIOCIO MOBITOMICHHS fOT0 3 HOBOIO PEIAKIN€0 YHIBEPCATLHOTO
JIOTOBOPY™: IIISIXOM po3MmileHHs inpopmarii va OdiwiiiHomy caiiti Banky - www.concord.ua B po3aisi «HoBuHmY.

n. 11 Jlopaerses sikumo Kiient ¢iznuna oco6a — nianpuemens/ 0co6a, sika NpoBaIuTh He3asleskHy npodeciiiny aisuibHicTh

11. Ha ueit Bxian Ha naTy yknaJeHHsS DaHOTO JOTOBODPY nowupioromusca TapanTtii oHIy rapaHTyBaHHs BKJIAIIB (i3HIHHX OCi0.
Bxuaz - xouTu B roTiBKOBii a00 0e3roTiBKoBil hopmi y BamroTi Ykpainu a0 B iHO3eMHIH BaJOTI, SIKi 3aily4eHi OaHKOM BiJ BKIagHuKa (abo sKi
HaAIIUM JUIs BKJIaJHMKA) Ha YMOBAaX JIOTOBOPY OaHKIBCHKOTO BKJady (IEMO3UTY), OaHKIBCHKOTO PaxyHKY a00 HUISXOM BHJa4i IMEHHOTO
JIETIO3UTHOTO cepTUdikaTa, BKIIOYAIOUHN HapaxOBaHi BIICOTKU Ha TaKi KOLITH.
Tliagnucanusm ganoro noroopy KitieHT Hazmae 3rofy Ha MOXKIMBICTH o3HalomuieHHs bankom Kitienta 3 J[OBiZKOIO MPO CHCTEMY T'apaHTyBaHHS
BKJIaiB (i3MUHKX OCi0 3a JOIOMOror OAHOro i3 crocoOiB Ha Bubip banky, a came: Cuctemu «IntepHer — bank «icON business»; Cucremu
«InTeprer-bank «NEOBANKY; Meccenmxepy Viber; uepes odimiitanii caiit barky; ocobucro mig mianuc. Ipn isomy CTOpPOHN TOMOBUITHCS, IO
KnienT npuiimae Ha cebe 3000B’sI13aHHS HE pijlIe HiXK OJWH pa3 Ha KaJCHAApHUHA PiK CaMOCTIITHO OTpUMYBATH (03HAHOMITIOBATHCS) 3 PO3MIILICHOIO
Ha o¢iuiiiHOMy caiiti banky J{oBigkoro.
Ilixnucanssam wiel 3asBu KiieHT miaTBepaxKye, M0 BXe 03HaHOMHBCS 3 JIOBiIKOIO PO CHCTEMY TapaHTyBaHHs BKJIA/IB, 3 PO3MipOM IapaHTOBAaHOT
CYMH BIJIIKOAYBAaHHS 32 JCTIO3UTAMH Ta MEPETIKOM YMOB, 32 kX DOHJ He BiANIKOAOBYE KOIITH, BiINOBIAHO 10 cT. 26 3akoHy Ykpainu «I1po
CHCTEMy T'apaHTyBaHHs BKJIAiB (i3HYHUX 0CiO», a caMme mepet MimucaHHsIM TaHOoi 3asiBH.

BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPLIMHUI BAHK «KOHKOP I»

ineHTudikanifinuil kox puaaHoi ocoou 34514392,

Micuesnaxomxenss: 49000, /IninponeTpoBcbka 0011., Micto JIHinpo, miorma
Tpoiupka, Oy MHOK 2,

Kon 6anxy 307350,

Ten.: +38 (0562) 31-04-38.

Daxkc: +38 (0562) 31-04-39.

( nosne naimenysannsn wopuouunoi ocoou AbO II1b pizuunoi
0coOu-nionpuemya/ocoou, AKA 3AUMAEMbCA HE3AIEHCHOI RPOeCilino
dianvnicmio)
ineHTHOIKAIHHII KO FOpUAHIHOT 0co0u/ peecmpayitinuil Homep 001iko8oT
Kapmku NIAMHUKA NOOAMKi6 ma  iHWUX 0008 A3KO6UX Niamedicie

Micue3HaxoKEeHHS/MICLe PeecTpartii:

/p KOJ1 OaHKY

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 127 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

B

IMocana Temn.: ;
dakc: ;
b Enextponna nomra:
M.IL Inmi pexsizutu:

nocaza (Uis FOpUINYHIX 0Ci0)

(I11B)
M.IL (Y pa3i HasBHOCTI)
ABO B PA3I, AKII[O JIOT OBIP YKIIAJIAEThCA Y B/IUVIEHHI BAHKY
BAHK . KJIIEHT
AKIIOHEPHE TOBAPUCTBO «-AKIIIOHEPHUU noegne naiimenysanns wpuouunoi ocoou ABO nosnicmio I11b ¢hizuunoi
KOMEPIIMHUU BAHK «<KOHKOP/I» 0coOu-nionpuemys/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOW npoeciinor
ineHTHdIKaiHHIN KO IpUanYHOT ocoou 34514392, OiAbHIiCMIO
MicresHaxomkenss: 49000, [ninponerpoBcbka 061, Micto JHimpo,
wioma Tpoiupka, Oy THHOK 2, . L. . . . ..
Ten.: +38 (0562) 31-04-38 ineHTH]IKaMiHHUN KOJ IOPUIMIHOT 0cOOHM / peecTpauiiiHuii HoMep 00TiKOBOT
- : KapTKH (Pi3M4HOT 0COOU — IUIATHUKA MIOAATKY
Daxc: +38 (0562) 31-04-39.
Biggisennsa Ne « » A!(HIOHEPHQFO .
ngﬁzgg;]?A «AKIIOHEPHUU KOMEPIIMHUU BAHK Micresnaxomkeris/ Micie peecTpai:
K >
Micre3HaxoKEeHHS: s 61\;1 , BYIL wp Ko Garky
4 : B
Ten.: , (akc: Ton: :
dakc: ;
Havanpuuk Bigmiaenns Ne « » AKHIOHEPHOI'O E N ?
TOBAPHCTBA «AKI[IOHEPHHI KOMEPIIIHHI BAHK P
«KOHKOP]I» HIIH1 PEKBISHTH:
(T116)
M.IL
nocasia (Juis IOpUIMYHUX 0Ci0)
(I11B)
M.IL. (y pa3i nasenocmni)
3asBy Ne PO NPHEIHAHHS 10 YHIBEpCAIbHOTO AOTOBOPY* TPH BIIKPUTTI paxyHKY Ha pO3paxyHKOBO-KAacOBe 00CITyroByBaHHs OaHKIBCHKOTO
paxyHKy i3 CIeIlialbBHIM pEeXAMOM HOro BHKOPHCTAaHHS  (3apaxXyBaHHS YOPHOOMIBCKMX KOINTIiB) Bij Ta YWHHY DEJAKIio
VHiBepcanbHOro A0roBOpY* 0TpUMaB y marneposiii Gopmi /nara/ [T/

Jonaernes axkmo Kiient ¢isnuna ocoda — minnpuemensn/ 0coda, sika NPoBaANTb He3aJIexKHY Npodeciiiny QisjbHICTH

3 JIoBiKOIO IIPO CHCTEMY rapaHTyBaHHS BKJIAIIB (i3HIHHUX 0Ci6 03HalOMIeHHI /naral e/

/MIB/

* YHiBEpCcasibHmi [0roBip KOMIIEKCHOrO BGaHKIBCLKOro OOC/TYroByBaHHS HOPUANYHUX OCI6, @iBnYHUX OCI6 — MiAnpueMLIB,
@BUYHNX OCI6, SKI 3aMMalOTLCS HE33/IEXHOKO NPogeciviHow AisbHicTio AT «AKB «KOHKOPR»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 128 3 195.




G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Jooamok Ne 1.5. 0o Yuisepcanvrnozo 00zosopy

Havanenuky Bigainenus No AT «AKb «KOHKOP/»

3asiBa Mpo A0roBipHe CNIMCAHHA

Iloséne naiimenysanns Kniewma _ (imentudikamiiinuii Kom MOPUAXYHOI ocobu /
peecTpariiinuii Homep 00JiKOBOi KapTKH (Pi3MUHOI 0cOOM — IIIATHUKA MOJATKY )
nopydae banky nepepaxoByBaTH rpomioBi KomTH 3 PaxyHky Ne Ha PaxyHok
No y KOJ 0aHKy , IMeHTH(IKaIHHUN K0T
IOpUINYHOT 0coOM / peecTpaliiHuii HOMEp OOIKOBOI KapTKu (i3uyHOi 0CcoOM — TUTaTHHKA
MOJIaTKyOTPUMYyBaua , IPU3HAYCHHSI TUIATEXKY:

[lepiogn4uHICTh JOTOBIPHOTO CITUCAHHS: (6 kinyi xoorcroeo
OAHKIBCbKO20 OHsl / 8 OCMAHHIL OAHKIBCLKUL OeHb MICAYs I m.O.)

Cyma J0roBipHOTO CHHCAHHSA: (6ci epowosi kowmu, wo 6yoyme Ha
PAXYHKY HA MOMEHM 00208IPHO20 CNUCAHHSA, [ M.O.)

TepmiH il 1OTOBIpHOTO CITUCAHHS: 3 o (abo 00 naoanmns

OKpemoi 3a56u)
VY pasi BiACYTHOCTI HEOOX1JHOI Ul CHMCAaHHS CyMM I'pOLIOBHMX KOWITIB Ha PaxyHky Ne
B MOMEHT BUKOHAHHS JOTOBIPHOTO CIIMCaHHA, baHK HE 3[IICHIOE JOTOBIpHE CIICAaHHS.

« » p.

(mocaza kepiBHUKA (kw0 Kuienm op.ocoba) (migmuc) (ITIB)

Otpumano bankom:

JlaTa
ITocana
I11b

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 129 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Jfooamok Ne 1.5.1 0o Yuieepcanvnozo 0o2060py

Havanenuky Bigainenus No AT «AKb «KOHKOP/»

3asiBa MpPoO NPUNUHEHHS JOTOBIPHOI0 CIIMCAHHS

Iloeéne naiimenyeannsa Kniecnma (ineHTHGIKAIIAHKA KOJ FOPUAMYHOI 0ocoOm /
peecTpariiinuii Homep 00JiKOBOi KapTKH (Pi3HUHOI 0cOOM — IIIATHUKA MTOJATKY )
MPOCUTh CKAaCyBaTH 3 « » 20 poky joroBipHe cnucaHHa 3 Paxynky Neo

, o OyJl0 BCTAaHOBJICHO Ha MijAcTaBi 3asBU MPO JOTOBIpHE CIHCAHHS Bij
_« » 20 poky.

« » p-

(mocaza kepiBHUKA (kw0 Kuienm op.ocoba) (mignmc) (IT1B)

Otpumano bankom:

JlaTa
ITocana
I11b

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 130 3 195.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Jooamox Ne 1.6. 00 Yuieepcanvrozo 0ozoeopy
3asBa Ne
Mpo NpUue€aAHaAHHA 10 y}liBepcaJIBHOl"O lIOl"OBOpy*

KaienT: e .. . . .. .
( nogne naimenysanus wpuouunoi ocoou AbO nogunicmio I1Ib ¢hizuunoi ocoou-nionpuemysn/ocoou, axa

3AUMAEMbCS HE3ANEHCHOI0 NPodeciiinoto Jisibricmio), WO € IIATHUKOM MOJaTKy Ha npuOyTOK Ha 3araibHUX yMoBax, Ab0 wo €
NIAMHUKOM €OUHO20 NOOAMKY 34 2pynor (¥ KOHCHOMY OKPeMOMy 6URAOKy oopamu neooxionui eapianm), ABO 1wo €
0cobor0, sKa MHPOBAANTh HeE3aIeKHY npodeciiiHy MisUIBHICTH, MiCHEe3HaXO/UKeHHs/Mice peecTparii  : ,
ineHTudikauifinuii Kox ropuanuHoi ocodbu ABO peectpauiiinuii HOMep OOJIKOBOI KapTKH IUIATHUKA IOJATKIB 33 JAHUMHU

JepsxaBHoro peectpy Gisnunux oci6 — miatHukiB nopatkis (OBPATH HEOBXI/THE), B ocobi (3asnauumu
nogni IIIb ma nocady npedcmagnuxa), sikuii aiec Ha minctaBi CTaTyTy (3a3nauacmuvca aAKu0 npedcmagnuk Oie€ nHa niocmagi
Cmamymy)/noBipeHocTi (3a3nauacmpca AKWO npedcmasnux O0ic na niocmaei 0ogipenocmi)/ BIACHOTO

BOJICBUSIBIICHHS (3A3HAYACMbCA AKWO KaicHm i€ ocooucmo)

1. Kuient mignucanusm wiel  3asBu No mpo mpuenHaHHs [0 YHiBepcaqbHOro Iorosopy* (Hazam — 3asiBa Opo NpHETHAHHS),
MiATBEPKY€E NPUEIHAHHS 10 YHIBEPCAIBHOTO I0r0BOPY*

2. Ilinnucanusam uiei 3asBa npo npueaHanHs bauk ta KilieHT noMoBmimch BBaxartu (6xazsyemvcsi docosip misie Bankom
ma Knienmom, sxuti 6yé ykiaoenuil, 5K okpemuil 00208ip, ane He 0Y8 YKIAOCHUl 6 Melcax B/ngepcawuoeo 002060py, Hanpukiao: /ozosip
oankiecvkozo paxyuky N ei0 . .20 p.), posipaHuM 0e3 3akpurTs PaxyHKY, y 3B’3Ky 3 4HM, Paxynox Kiienra
Ne y (Ha3Ba BaNIOTH), IO BiAKPHBABCI Ta OOCIYroByBaBCSA Yy BiJMOBIAHOCTI 10

(sxazyemocs 0o206ip misie Bankom ma Knienmom, sxuil 0y6 ykiadenuil, sk okpemuti 00208ip, aie He 0Y6 VKIAOCHUL 8 MeNCax
Vhisepcanvroeo 0o2osopy, nanpuriad: /{o206opy 6ankiecbkozo paxyuky Ne _ 6i0 . .20 p.) NpoIoBKye OOCIyroByBaTHCS y BiIOBIHOCTI
JI0 yMOB YHIBEPCAJIBHOTO JIOTOBOPY.

3. KuieHT 06CyroBy€eThest 3a JIFOYMMH Ha MOMEHT HaganHs nociayr Tapudamu, 1o 3a3Haveni B Tapuduomy maxeti « 343HAYAETHCAH
HA3BA TAPUDPHOI'O IIAKETY» . Ilpn npoMy nopsinok 3minu Tapu¢is B 3a3HaueHoMy TapudHoMy nakeTi Ta nopsmok 3minu TapudHoro nakery
BI3HAYAIOTECS YHIBEPCAIEHAM JIOTOBOPOM ™.

4. MignucauusiM i€l 3asBu npo npuenHands KiieHt moBHicTIO Ta 6e3yMOBHO mpHiiMae mporo3uiiito banky ykmacta YHiBepcaabHHIA
JIOTOBIp* Ha yMOBax, 3a3HaueHHX B YHiBepcalbHOMY noropopi*. KiieHT miaTBeppKye, O nepel MOJaHHSIM wLiel 3asBH PO MPHEIHAHHS
o3HaliomuBcs 3 Tapugpamu banky Ta ymMoBaMu YHiBepCaJIbHOrO IOroBopy*, siki 3Haxomuthes Ha  OdinifiHoMy caiiti baHKy 3a eneKTpoOHHOIO
ajpecord Www.concord.ua Ta/abo Ha iHdopMamifiHUX CTeHIaX y mpuMimieHHsx Bimminenus Banky, 6e3yMOBHO 3 HHMH TOTOJKYETBCS 1
3000B’A3y€ThCSI BUKOHYBATH.

5. TIligmucannsm miei 3asBn npo npuenHanHs KiieHT migrBepikye cBoro 3rogy Ha Te, mo BeneHHS 3 AT «AKB «KOHKOP»
JTOKYMEHTOO00Iry, B TOMY YHCII ITi IUCAHHS YO/, JOTOBOPIB, TOJAATKOBUX YO/ JOTOBOPIB 10 HUX, 3a51B, aKTiB, IUTATKHUX 1 IHIINX JOKYMEHTIB Oy1e
3IifCHIOBATHCS K NUIIXOM  BJACHOPYYHOTO IIANMCAHHA, TaK i NIIAXOM HAKJIAJCHHS €IEKTPOHHOTO IIJIICY, OTPUMAHOTO B TOPSIKY
niepei0adeHOMy Y HiBEpCaTbHIUM JIOTOBOPOM™.

6. IMigmucannsam niei 3asBu mpo npueaHanus KiieHT 3000B’s3y€ThCsi BUKOHYBATH YMOBH, BHKJIaJeHI B YHIBEpCAIBHOMY IOTOBOPI*,
Tapudax AT «<AKb «KOHKOP/I».

7. KimienT miaTBep/uKye, Mo Bes HaJaHa HUM banky iH(opMaris Ta JOKyMEHTH € TPaBUIBHUMH i JOCTOBIPHIMHM, YMOBH YHiBepCaIbHOTO
JIOrOBOPY HUM MOBHICTIO IPOYUTAHI Ta 3pO3yMiJi.

8. Is1 3asBa npo NpueIHAHHS CKIIaJIeHa B JBOX NPUMIpHUKaAX, 10 ogHOMy jursi banka ta Kitienra, Ta 3 MomeHTy ii mignmucanas CtopoHaMu
Ta ckpimlenHs medatkamu  Cropin (32 HasBHocTi y CTOpiH medaTkm) € TIiATBEp/UKEHHSM  YKIIAJEHHA Yy THChMOBIii dopmi

(6rasyemocs nasea 6ionogionoeo 0oeoeopy misic Bankom ma Knicnmom, sikuil ykiadenuii 6 medicax YHieepcaivho2o 002060py,
nanpuknao: /[02060py npo ¢i0Kpummsi, 6e0eHHs NOMOUHOZ0 PAXYHKY), KA CKIANa€eThest 3 YHIBepcaIbHOro goroBopy*, miei 3aseu ta Tapudis
banky.  CBoiM migmmcom Ha miif 3asBi mnpo mnpuenHanHsa, KitlieHT miaTBep/UKye [OCATHEHHS 3roAM MIOAO BCIX ICTOTHHX YMOB

(6xazyemocs nazea 6ionosionozo do2oeopy misxc Bankom ma Kiienmom, sikuil ykiadenutl 6 mesxcax YHigepcaivhozo 002060py,
nanpuxaao: [lo2oeopy npo 6IOKpummsi, 6e0eHHs NOMOYHO20 PAXYHKY).

9. KitienT mignucanssM Iiei 3asiBU Npo NpUEIHAHHS ITOBITOMIIIE 1o oMy Oyno moBeneHo bankom Bcio nependaueny 3V «Ilpo 3axuct
MEPCOHANBHUX TAaHUX» 1HPOPMALIit0, 30KpeMa, IIUIIXOM PO3MIillleHHs 1i B YHIBepcalbHOMY JOTOBOPI, 3 SKUMH BiH 03HaiiomuBcs. [liqnucanusM miel
3asBu npo npuenHanHs  Kitient Hagae barky 3rofy Ta BCi I03BOJM, sIKi BUMararothest 3akoHoM Ykpainu «IIpo 3aXMCT nepcoHalbHUX JaHHX» Ta
3akonoM Ykpainu «IIpo GaHkM Ta GaHKIBCBKY JAisUIBHICTEY I0JJ0 OOPOOKH Ta Tepenadi (MOMMPEHHS) NMepCOHANBHNUX JaHUX Ta iH(popMarii mpo
Kuienra, 3niiicueni Kiientom onepatii Ta iforo ¢inaHcoBuHii cTaH.

10. KitienT mignmcanHaM 1iei 3asBM po NpHEIHAHHS 00paB HACTYITHMIA CHOCIO MOBITOMJICHHS HOT0 3 HOBOIO pelaKIli€lo Y HiBepcaabHOTO
JIOTOBOPY™: IIISIXOM po3MmileHHs inpopmartii va OdiwiiiHomy caiiti Banky - www.concord.ua B po3uini «HoBuxm.

n. 11 lonaerbes sikmo KiienT ¢izmuna ocoda — mixnpuemens/ ocoda, sika MPOBaIHTH He3ade:KHY Npodeciiiny aisuibHicTh Ta y pa3si, IKo
NpeMeTOM J0roBopy € po3MilieHHs1 Bkianxy, Bu3Ha4eHoro n.13.7. uboro YHiBepcaabHOIo 10roBopy

11. Ha ueit Bxian Ha naTy yknaJeHHsS DaHOTO JOTOBODPY nowupioromusca TapanTtii QoHIy rapaHTyBaHHs BKJIAIIB (i3HYHHX OCI0.
Bxnaz - KOImITH B TOTIBKOBiH a00 6e3roTiBKOBiil (hopMi y BamoTi YKpaiHu abo B iHO3EMHIH BaIOTI, sIKi 3aIy4eHi GaHKOM BiJ BKJIaaHHKa (200 sKi
HaJIHIUIM JUI BKJIQJHMKA) Ha yMOBaxX JOTOBOPY OaHKIBCHKOTO BKJIAny (AEMO3UTYy), OaHKIBCHKOTO PaxyHKY a00 HUISIXOM BHAa4i iMEHHOTO
JIETIO3UTHOTO cepTU(dikaTa, BKIIOYAIOUHN HapaxOBaHi BIICOTKU Ha TaKi KOLITH.
TignucannsM nanoi 3asiBu KitieHT Ha/iae 3roxy Ha MOKIIMBICTh  03HaiiomiieHHs barnkom KitienTa 3 JI0BiZIKOIO PO CHCTEMY rapaHTyBaHHS BKJIa/IiB
(hiznuHEX 0ci0 32 JOIOMOTOI0 OIHOTO i3 crtoco0iB Ha BuOip banky, a came: Cuctemu «IHtepHeT — bank «icON business»; Cuctemu «InTepHeT-bank
«NEOBANKY; Meccenmxkepy Viber; yepe3 odiuiiiamii caiit banky; ocobucro mia mianuc. [Ipu npomy Ctoponn nomosuitucs, mo Kiient npuiimae
Ha cebe 3000B’s13aHHS HE PiAlIe HiX OJHUH pa3 Ha KaJeHIApHHUH PiK caMOCTIHHO OTPUMYBAaTH (03HAHOMIIIOBATHCS) 3 PO3MILICHOIO HA O(iliiHHOMY
caiiti banky J{oBinKoro.
Iinnucannsam niei 3asBu KitieHT miaTBepiuKye, O BXke 03HaHOMHBCS 3 JIOBIJIKOO PO CHCTEMY TapaHTyBaHHs BKJIAJIB, 3 PO3MiPOM rapaHTOBAHOI
CYMH BiJIIIKOIYBaHHS 3a JCMO3MTaMH Ta MEPETikoM YMOB, 3a skux POHJ He BIAIIKOJOBYE KOIITH, BiIMOBIIHO N0 cT. 26 3akoHy Ykpainu «IIpo
CHCTEMy T'apaHTyBaHHsI BKJIaiB (i3HYHUX OCIO», a caMe mepeNt MiAMUCaHHAM JaHoi 3asBH.

BAHK KJIIEHT
AKHIOHEPHE TOBAPUCTBO «AKIIIOHEPHUW
KOMEPHIMHUM BAHK «KKOHKOP/1»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 131 3 195.
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inenTudikauiiHuil Ko ropunuaHoi ocobu 34514392,

Micuesnaxomkenns: 49000, /IninporneTpoBcbka 0011., Micto [IHinpo, mioma

Tpoiupka, Oy MHOK 2,

Kopx 6anxy 307350,

Ten.: +38 (0562) 31-04-38.
®akc: +38 (0562) 31-04-39.

IMocana

b

( nosne naimenysannsn wopuouunoi ocoou AbO II1b pizuunoi
0coOU-niOnpuEMYn/0co0U, AKA 3AUMACMBCA HE3ANEHCHOI0 npodeciinoio
OistnbHicmio)
ineHTHOIKAIHHIIA KO FOpUAIHOT 0c00u/ peecmpayitinuil Homep 00.1ikosol
Kapmku NAGMHUKA NOOAMKI6 ma  HWUX 0008 A3KO6UX NIamedicie

Micue3Haxo/KEeHHS/MICLe peecTpaltii:

wp Ko OaHKyY
B

Ten.: ;
dakc: ;
EnexTpoHHa momTa:
Inmi pexsizutu:

rocasia (JJ1st FOPUANYHHUX 0Ci0)
(ITIB)

M.I. (Y pa3i HassBHOCTI)

ABO B PA3I, AKII[O 1OIOBIP YKIIAJIAETHCA Y BU/IVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKILIIOHEPHU I
KOMEPIHIMHUU BAHK «<KOHKOP/I»
ineHTHdIKAIHHIN KO IOpUanYHOT ocoou 34514392,
Micuesnaxomxenss: 49000, J[xinporneTpoBcbka 001, Micto J{Himpo,
wioma Tpoilpbka, OyAHHOK 2,
Ten.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

Biggisiennsa Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIIOHEPHHA KOMEPIINHHUI BAHK
«KOHKOPI»
Micle3HaxoKEeHHS: , M. , BYJL

, Oy
Ten.: , (akc:
Havanbauk Bigginenns Ne « » AKHIOHEPHOT'O

TOBAPUCTBA «AKILIIOHEPHU KOMEPLIMHU BAHK
«KOHKOPI»

KJIIEHT
___ noene naitmenysanusa wpuouunoi ocoou AbO nosnicmio I11b pizuunoi
0coOu-nionpuemysa/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOW npogeciinor
disnbHicmio

ineHTH]iKaMiHUI KO IOPUIMIHOT 0cOOH / peecTpauiiiHuii Homep 00ITiKOBOT
KapTKH Pi3UYHOi 0COOH — IIIATHHKA MOAATKY

Micre3Haxo/pKeHHs/ Micie peecTparii:

/p KoJ| OaHKy
B

Ten.: ;
dakc: ;
Enextponna nomra:
IHuIi pexBi3uTH:

(T11B)
M.IL
rocaza (Uit FOpUIMIHUX 0Ci0)
(I11B)
M.IL (y pa3i Hasenocmi)
3asBy Ne Mpo MPHUETHAHHSA JI0 YHIBEpPCAIBLHOTO JA0TOBOPY*  BiX Ta YMHHY PelaKiifo YHiBEpCaIbHOTO JOTOBOPY™* OTpHMaB y
narneposiit popmi /nata/ /T1IB/

Jonaerbes sikmo Knient ¢isuuna ocoda — nignpuemens/ ocoda, sika NpoBaguTh HezallexkHy npodeciiiny aisibHicTb

3 JloBiJKOIO IIPO CHCTEMY rapaHTyBaHHS BKJIAIIB (i3HIHHX 0Ci6 03HaifoMIICHUIH

/TIB/

/matal [mipmac/

* YHIBEPCA/IbHMA [OroBIp KOMII/IEKCHOIO GaHKIBCHKOro OOC/TYroBYBaHHS IOPUANYHUX OCI6, QDIBMYHNX OCI6 — MignpuemMLis,
QDIBNYHNX OCI6, SKI 3aUMAIOTLCS HE3E/IEXHOKO MPOPECiiHow AisyibHicTio AT «AKB «KOHKOR/A»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 132 3 195.
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Jfooamok Ne 1.7. 0o Yuisepcanbnozo 002060py
MpumipHuk Knienta

NEOBANK

3asBa-aHKeTa
npo npueaHaHHA Ao YHiBepcanbHoro Ta My6niuHoro porosopis AT «AKB «KOHKOP»
B CucremMi «IntepHeT-bank «NEOBANK>» ans ¢isnuHunx oci6-nignpmemuis

Mpi3BuLle, iM' 9, N0 6ATbKOBI IneHTUdiKauiiHUi Homep (PHOK®OMM)

Anpeca Micus haKTUYHOro NPOXXUBaHHS Homep MobinbHOro TenedoHy | Anpeca eneKkTpoHHOI MOLTK
3MiCT/CcyTb AignbHOCTI Balua rpyna cucremMu onoaaTKyBaHHs

JoaaTKOBI LLOMICAYHI AOXO0AM: IPH.

Slke MalHO/KOLLTM 3 HaBEeAEHOro 3HaXoANTbLCA Y Balwilt BnacHocTi abo cniBBnacHocTi?

O keaptvpa O 6yanHok [ 3eMenbHa AinsHka [ TpaHcnopTHi 3acobu [ BIACHi HAKONWYEHHS y CyMi MoHaa 1 MH. rpH.
XapakTepucTuka mKepen HaaxomKeHHs! KOWTiB Ha BCi Bawi paxyHku y baHKy, y TOMy uucni TUX, ski By odikyeTe: Joxia Big nianprueMHULbKOI
[ifNbHOCTI

MeTa i xapakTep MalbyTHiX AiNIOBMX BiAHOCKH: pO3paxyHKOBO-KAacoBe 06C/yroByBaHHSI

1 cTopiHKa nacnopTty 2-3 cTOpiHKa nacnopty

PHOK®OMMM

CTopiHKa 3 OCTaHHbLOIO
agpecoto peecTpauii

4-5 cTOpiHKa nacnopTy

MignvcaHHsM Ujei 3asiB-aHKeTV NpUEAHaHHS A0 YHiBepcanbHoro Ta IMybniuHoro aorosopis AT «AKB «KOHKOP» B Cuctemi «IHTepHeT-baHk «NEOBANK>» anst
iznyHMx oci6-nignpvemuis (Jani — 3asBa-aHkeTa), Hagato AT«AKB «KOHKOP» (Hapani - BaHK) CBOKO 3rofy Ha BiAKPUTTS HACTYMHMX paxyHKiB:

DiznyHOI ocobU-MiANPUEMLIS: DiznyHOI ocobu:

Bua nOTOYHOro paxyHKy | Bua NOTOYHOro paxyHKy

Bua Baniotu | [Bua BanioTn

MeTa BigKpuTTS LNS 34IMCHEHHS NiANPUEMHULIbKOT MeTa BiKPUTTS NOTOYHOMO paxyHKy  |Ans BNacHux notped

MOTOYHOrO PaxyHKy LiSNbHOCTI

TapudHuUi nakeT | TapudHUi naket

3rody Ha BWMYCK KOPMOPATUBHOI KAPTKM : 0COBMCTOI KAPTKN Ha MOE iMA:

Bua nOTOYHOro paxyHKy | Bua NOTOYHOro paxyHKy

Bua Baniotu | Bua Baniotu

TapudHMI naket | TapudHWi nakeTt

MeTa BiAKPUTTS NOTOYHOMO paxyHKy NS 30INCHEHHS ‘ MeTa BiAKPUTTS NOTOYHOrO paxyHKy ANs BNACHWUX notped
MiANPUEMHULKOT
LiSNbHOCTI

Tun KapTKK, WO BUKOPUCTOBYETLCS AN TWN KapTKK, WO BUKOPUCTOBYETLCS AN

3AiICHEHHS onepauii 3a paxyHKOM 3AiiCHEHHS onepaLlii 38 paxyHKOM

Ha yMOBaX, BMKNAZeHMX Y Uil 3asiBi-aHKETi, @ TaKoX MOBHICTIO Ta 6e3yMOBHO NpuiMato Mponosuuito baHKy yknacti YHiBepcasnbHUi LOroBip
KOMMJIEKCHOro 6aHKIBCbKOro 06C/TyroByBaHHS lOpUANYHMX OCi6, disnyHKUX ocib-nianpuemuis, disnyHKX ocib, sKi 3aliMatoTbCsl HE3aNEXHOK NPOdECIHO0
pisinbHicTio AT «AKB «KOHKOP» (Hapani — YHiBepcanbHuii [OroBip) Ha yMOBax, 3a3HauyeHUX B YHiBepcanbHOMy AoroBopi Ta MMy6niuHuii gorosip
KomninekcHoro ob6cnyroByBaHHs ¢isnyHux ocie AT «AKB «KOHKOP» (Hagani — My6niyHui1 gorosip) Ha yMoBaX, 3a3HauyeHux B My6niyHoMy aorosopi,
Ta NpUEAHYIOCA A0 YHiBepcanbHOro AoroBopy Ta lMy6niyHoro Aorosopy 3 MeTOl0 yknaaaHHs [oroBopy Npo HajaHHS 6aHKiBCbKOro NpoayKTy/nocnyru,
Ta Hajalo 3rofly Ha OTpMMaHHS BaHKIBCbKMX MPOAYKTIB/MOCAYr Ha BM3HAYeHUX YHiBepcasbHUM AOroBopoM Ta [ybniyHum [oroBopoM, ymoBax. S
niaTBEpPMKYHO, WO Nepes NoAaHHAM L€l 3asBKU-aHKETU 51 03HalloMMBCS (flacst) 3 Tapudamu baHky Ta ymoBamu YHiBepcanbHoro Ta IMy6niyHoro aorosopis,
AKi 3HaxoaATbCsl Ha OdbilimHOMY caiiTi BaHKy 3a enekTpoHHO afpecoto https://www.concord.ua/ Ta B ycTaHOBI BaHKy, 3 HUMM NOroaKytoch | 3060B'A3yH0Ch
BMKOHYBaTU.

Mpolwy HagaTh aoctyn Ao Cuctemun «IHTepHeT-baHk «NEOBANK» yepes BkasaHWM B 3asiBi HoMep MobinbHOro TenedoHy Ha sikuid ByayTb HaaXoanTH
SMS-noBigoMseHHs! 3 OAHOPA30BMMM NMapOSISIMK ANS 3AIMCHEHHS onepaLlii B cMcTeMi 3 NpaBoM Nianucy 6aHKiBCbkMX Ta GiHaHCOBUX AOKYMEHTIB.

MipnucaHHaM gaHoi 3asiBM-aHKeTW 3acBigyylo, WO BaHk He BignoBigae: 3a MOXMBI HACMiAKWM MOTpansHHA A0 TpeTix ocib iHpopmauii npo

0[IHOPA30BMI Naposib y pasi MOTPANSHHA NiAKNIOYEHOro 10 NOCNyr HoMepy TenedoHy A0 TPETIX ocib; y pasi NopyLLeHHs KoHdIaeHUiNHOCTI
B Mepexax ornepaTopis MobinbHOro 3B's3Ky Ta/abo B Mepexax KOMNaHil, Lo HaaarTb NOCAYrv 3 NEPECUIIKU MOBIAOMAEHb, Ta 3 iHLUMX NPUYMH,
Lo He 3anexaTb Big baHKy;-3a HeHanexHy AOCTaBKy MOBIAOMJIEHD, O BUKIMKaHa 360sMM B pob0Ti Mepexxi onepaTopiB MOBiIbHOrO 3B'A3Ky
Ta/abo B Mepexax KOMMaHiid, Lo HafaloTb NOCYry 3 MEPECUIIKM NMOBIAOMIEHb; 3@ HEHANEXHY J0CTaBKy Ta/abo Bifo6paXeHHs NoBifoMIIeHD,
LU0 BUK/IMKaHa TEXHIYHOK HE3AATHICTIO MOGinbHOro TenedoHy npuiiMaT Ta 06pobnIsTM NOBIAOMIIEHHS.

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 133 3 195.
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MianucaHHsM aaHoi 3asBu-aHKeTH, S nosigoMnsio, Wo MeHi 6yno fgoseaeHo baHkom Bclo nepeabadeHy 3Y «[po 3axXWUCT NepCoHanbHUX
OaHux» iHdopMalilo, 30KkpeMa, WNSAXOM po3MillleHHs Tl B YHiBepcanbHOMY foroBopi Ta My6niyHoMy A0roBopi, 3 SIKMMU i O3HAWOMMBCS.
MianucaHHaM Uiei 3asBu-aHkeTu Hagato baHKy 3roay Ta BCi 403BO/M, SKi BUMAraroTbCsl 3aKOHOM YKpaiHu «[1po 3aXMCT nepcoHanbHUX AaHUX>»
Ta 3akoHOM YkpaiHu «[Ipo 6aHku Ta H6aHKIBCbKY AisnbHICTE» Woao 360py, 06pobku Ta nepeaadyi (NMOWMPEHHS) NepcoHanbHUX AaHuX Ta
iHchbopMaLii Npo MeHe, sik KnieHTa, 3AjilicHeHi MHOO, sik KnieHTOM onepauii Ta Mit dhiHaHCOBWI CTaH, Y KapToTekax Ta/abo 3a [onoMoroto
iHchopMaLiMHO- TenekoMyHikaLiiHOI cucTeMn 6a3u nepcoHanbHUX AaHux «KnieHTu» BaHKy 3a aapecoto: M. [Hinpo, nn. Tpoiubka, 2, Ta
nepegadvy AaHvx TpeTiM ocobam 3 MeTolo 3abe3neveHHs peanisauii BifHOCUH y cdepi HagaHHs 6aHKIBCbKMX Ta iHLWKMX iHAHCOBMX MOCyT.

MignucaHHsM Uiei 3asiBu-aHkeTn S MianTBepaXyto, Wo S 03HaNOMNEHUI 3 NoHATTAM Bknag - kowTu B roTiBkoBsil ab6o 6e3roTiBkoBii dopmi
y BantoTi YkpaiHu abo B iHO3eMHil BantoTi, ki 3anydveHi 6aHKoM Bif BknagHvka (abo ski Hagidwnm Ans BKNagHvWKa) Ha ymoBax AOroBOpYy
HaHkiBCbKOro Bknagy (4eno3uty), 6aHKiBCbKOro paxyHKy abo LnsxoM Buaadi iMeHHOro Aeno3nTHOro ceptudikata, BKIOYayM HapaxoBaHi
BiACOTKM Ha Taki kowTn (3rigHo 3Y «[lpo cuctemy rapaHTyBaHHs BknagiB disuyHmx ocib»), 3 [J0BiAKOIO NPO CUCTEMY rapaHTyBaHHS BKIadiB
i3nyHMX 0cib, po3MipoM rapaHTOBaHOI CyMM BifILUKOAYBAHHS 3a BKJlaZaMun Ta yYMOBaMM, 3a sikux OMBOO He BiAWKOAOBYE KOLWITKM BiAMOBIAHO
[0 MONOXeHb CT. 26 3aKoHy YkpaiHu «Mpo cMCTeMy rapaHTyBaHHs BkiajiB di3vuHMX oci6», siki po3milleHi Ha odiuiliHoMy caiTi GrBDO
(http://www.fg.gov.ua/). Mpo Te, wo baHk NpUNUHSE HapaxyBaHHS MPOLEHTIB 3a [AOrOBOPOM B [eHb MO4YaTKy Npoueaypy BUBEAEHHS
®oHAOM 6aHKy 3 pUHKY, abo y AeHb NPUIAHATTS HauioHanbHM 6aHKoM YKpaiHu pilleHHst PO BiAKAMKaHHS 6aHKiBCbKOT NiLeHsii Ta nikBigaLito
6aHKy. BigwkoayBaHHs (OHAOM KOLITIB 32 BK/IaA0M B iHO3EMHIN BasntoTi BiAOYBaETbCA B MPMBHI 33 0iLiHUM KypcoM HauioHanbHOro 6aHky
Ha AeHb MoYaTKy npoueaypy BuBeAeHHs 6aHKy 3 pUHKY Ta 3filiCHEHHSI TUMYacoBOi agMiHicTpauii abo Ha AeHb noyaTKy Nikeigauii 6aHKy.

Mia Yac yknageHHs 4OroBOpiB i 4OAATKOBMX yrofd A0 HWX baHk i KnieHT gonyckae BUKOPUCTaHHSA (PakCUMINbHOMO BiATBOPEHHS MeyaTKu
BaHky Ta mignucy ocobu, sika YNOBHOBAXYETbCS HA NiANMCaHHS AOrOBOPY Ta AOAATKOBWMX Yroau A0 HWX BiA iMeHi BaHky, siki 3pobneHi 3a
[10NoMororo 3acobiB KoMitoBaHHS.

MignucaHHsaM JaHoi 3asBu-aHKeTU A03BOMISAI0 BaHKy HajaBaTW B €NeKTPOHHOMY BUMNSAl BiAOMOCTI NPO BiAKPUTTS/3aKpUTTS paxyHKiB B
OpraHn [fepXaBHOi MOAATKOBOI Clyx6w. 3i 3MicTOM IHCTpyKuii Npo MNOPSAOK BIAKPUTTA | 3aKpUTTA paxyHKIB KiEHTIB 6aHkiB Ta
KOPECTIOHAEHTCbKUX paxyHKiB 6aHKIB - PE3MAEHTIB i Hepe3uaeHTIB O3HaloMneHui (a). Bumorn uiei iHCTpyKuii Ans MeHe o60B's3koBi. Mpo
3MicT 3akoHy Ykpaitu "Mpo BUKOHaBYE NPOBaKEHHS» MOBIAOMAEHU (a).

MipnucaHHaM uiei 3asBu A NigTBEpPMXYHO, WO S 03HAMOMIIEHWIA (@) Ta 3rogHWi (@) 3 TWUM, LWo:

- 3060B'A3yl0CS BiAKPUTUI MOTOYHUI paxyHOK Gi3nyHOi 0cobu B TapudHOMY nakeTi 3 BMNYCKOM OCOBMUCTOI KapTku Ta
0COBMCTY KapTKy BMMNYLLEHY HA MOE iM'A HE BUKOPUCTOBYBATU ANS MiANPUEMHMLBKOI AisIbHOCTI.

- 3a 06CNyroByBaHHS paxyHKy Ta 3a iHLWi nocnyru, Wo HagaTbes baHkoM, baHk HapaxoBye KOMICii Ta iHWi nnaTh B NOPSAKY i po3Mipax,
nepenbayeHnx Tapucdamu baHky, WO AiloTb Ha AaTy 3gdiicHeHHs onepauii. baHk Mae npaBo BHOCUTM 3MiHM Ao Tapudis BaHky B nopsiaky
3a3HayeHOMy B YHiBepcanbHoMy Ta MybniyHOMy aoroBopax.

- obcnyroByBaHHsl B CucteMi «IHTepHeT-baHk «NEOBANK» 3piliCHIOETbCSA ANt BCiX paxyHKiB, siKi BigkpuTi Ta 6yayTb B nofanblioMy
BiAKpUTi Ha MOE iM'a B AT «AKB «KOHKOP/[». 51 po3ymito, o baHK He Hece BiAnoBiAANbHOCTI 3@ MOX/IMBI PU3MNKKM, NOB'S3aHI 3 NOPYLUEHHAM
KOHdiAeHUiMHOT iHdopMaLii, sika MiICTUTbCA B SMS-MOBIAOMIEHHSIX Ta HEOTPUMaHHAM SMS-NOBIAOMNEHD 3 NMPUYMH, SKi He 3anexaTb Bia baHky.

- ua 3asBa-aHKeTa CKIafeHa B ABOX MpWUMipHUKaX, 3 MOMeHTy i nignucaHHa CTopoHaMu Ta CKpiNneHHs neyaTkolo BaHky €
NiATBEPMKEHHAM YKIa[ieHHs1 y NUCbMOBIW copMi [loroBopy Npo HagaHHs GaHKIBCbKOro NpoAyKTy/mocinyry Mk MHOW Ta baHkom. Cailt
NPUMIPHUK L€l 3as8Bn-aHKETU NPO NPUEAHaAHHS A0 YHiBepcanbHoro Ta lMy6niuHoro gorosopis AT «AKB «KOHKOP[» B Cuctemi «IHTepHeT-
BaHk «NEOBANK>» ans ¢isuuHmx oci6-nignpvemuis oTpuMaBs(/a) y naneposiii copMi Biapasy, nicns nianvcaHHs Liel 3asBu- aHKeTU.

- BeaeHHs 3 AT «AKB «KOHKOP[» nokymeHTOObGiry, B TOMy 4MChi NiANMCaHHs yrod, AOroBopiB, AOAATKOBUX Yrof/AoroBopiB A0 HUX,
3asB, aKTiB, MAATDKHWX | HWKX JOKYMEHTIB 6Gyae 34iMCHIOBATUCSA SIK LUSXOM BIACHOPYYHOro NiAMWMCAHHS, TaK i LUASIXOM HaKMaAeHHs
€NeKTPOHHOr0 NiANuUCy, OTPUMAHOro B NOPSAKY nepeadbaveHoMy YHiBepcanbHUM A0roBOpoM Ta MybniyHMM AOroBopoM.

- BCA HaaaHa MHo baHky iHdopMaLis Ta AOKYMEHTU € NPaBUIbHUMM | AOCTOBIPHUMM.

- He € pe3ngeHToM CLLA, He € NoNiTMYHO 3HauyLLO 0coboto, YneHoM ii ciMT abo 0coboto, MOB'A3aHOK0 3 NMOMITUYHO 3HAYYLLO 0CO6OI0.

- YCBiAOMMIOIO Ta Hafalo 3rofy Ha AOCTYN A0 CBOEI KpeauTHOI icTopii, 36ip, 36epiraHHs, BUKOPWUCTaHHS Ta nepeaadvy (MOWWWMPEHHS)
iHdopmaUii woao MeHe Ta Moix 3060B'A3aHb nepen baHkoM B 06csa3i, Wo nepeabayeHuii 3Y «Mpo opraHisauito hopMyBaHHA Ta 06iry
KpeauTHKX icTopii», A0 B6IOPO KPEeAUTHUX iCTOpIl, Npo sKi MeHi 6yNo NoBiAOMEHO B YHiBepcanbHOMy Ta My6niyHOMy [OroBopi.

Nignucy CtopiH

Knient BaHk

(116 gizn4Hoi ocobu-niarpuemys) (locapalllb)

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 134 3 195.
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MpumMmipHuk BaHKy

NEOBANK
3asBa-aHKeTa

npo npueaHaHHA Ao YHiBepcanbHoro Ta My6niuHoro porosopis AT «AKB «KOHKOP»
B CucremMi «IntepHeT-Bank «NEOBANK>» ans ¢isnuHux oci6-nignpmemuis

Mpi3BuLie, iM' 9, N0 6ATLKOBI IneHTUdiKauiiHUi Homep (PHOK®OMM)

Anpeca Micusi aKTUYHOrO NPOXXMBaHHS Homep MobinbHoro TenedoHy | Anpeca eNneKTPOHHO! NowWTH
3MiCT/CyTb AigNbHOCTI Balla rpyna cucremMu onoaaTKyBaHHs

JoaaTKOBI LLOMICAYHI AOXOAM: IPH.

Slke MalHO/KOLLITM 3 HAaBEAEHOro 3HaXoANUTLCA Y Balwilt BnacHocTi abo criBBnacHoCTi?

O keaptvpa O 6yanHok [ 3eMenbHa AinsHka O TpaHcnopTHi 3acobu [ BACHi HAKONWYEHHS y CyMi MoHaa 1 MIH. rpH.
XapakTepuctuka mKepen HaaxomKeHHs! KOWTiB Ha BCi Bawi paxyHku y baHKy, y TOMy 4ucni TUX, ski By odikyeTe: Joxia Big NianpueEMHULLKOI
AifNbHOCTI

MeTa i xapakTep MabyTHiX AiNIOBMX BiAHOCUH: pO3paxyHKOBO-KacoBe 06C/yroByBaHHSI

1 cTopiHKa nacnopTy 2-3 cTopiHKa nacnopTy

PHOK®OMMM

CTopiHKa 3 OCTaHHbLOIO
a4pecoto peecTpaLii

4-5 cTOpiHKa nacnopTy

NiprnvcanHsmM Ujei 3asiBr-aHKeTV NPUEAHaHHS A0 YHiBepcarbHoro Ta MybniuHoro aorosopis AT «AKB «KOHKOP/» B Cuctemi «IHTepHeT-baHk «NEOBANK>» ans
iznyHmx ocib-nignpriemuis (aani — 3asiBa-aHkeTa), Hapato AT«AKB «KOHKOPA» (Hapani - BaHK) CBOHO 3rody Ha BiKPUTTS HACTYMHMX PaxyHKiB:

DiznyHOI ocobU-MiANPUEMLIS: DiznyHOI ocobu:
Bua nOTOYHOro paxyHKy | Bua NOTOYHOro paxyHKy
Bua Banotu | Bup santotn
MeTa BigKpuTTS [Ons 34iMCHEHHS MiANPUEMHMLLKOT MeTa BiAKpPUTTS NOTOYHOrO paxyHKy  |[nsi BnacHux notped
MOTOYHOrO paxyHKy LiSNbHOCTI.
TapudHUi nakeT | TapudHUin naket
Ta 3rofly Ha BUMYCK KOPMOPaTUBHOI KapTKK : 0COBMCTOI KAPTKN Ha MOE iIM'A:
Bua nOTOYHOro paxyHKy | Bua NOTOYHOro paxyHKy
Bua Baniotu | [Bua BanioTn
TapudHWI nakeT | TapudHWi nakeTt
MeTa BiAKPUTTS NOTOYHOMO paxyHKy [Ans 30iMCHEHHS ‘ MeTa BiAKPUTTS NOTOYHOrO paxyHKy NS BNACHWX notped
NiANPUEMHULIBKOI
LiSNbHOCTI.
TuN KapTKK, WO BUKOPUCTOBYETLCS AN TWN KapTKK, WO BUKOPUCTOBYETLCS ANS
3AiICHEHHS onepaLii 3a paxyHKOM 3AiiCHEHHS onepaLlii 38 paxyHKOM

Ha yMOBax, BMKMaAEHWX Yy Uil 3asBi-aHKeTi, a TakoX MOBHICTIO Ta 6€3yMOBHO NpuiiMato nporo3uuito baHKy yknacTu YHiBepcanbHuWii AOroBip
KOMMJIEKCHOro 6aHKIBCbKOro 06C/TyroByBaHHS lOpUANYHKX OCi6, disnyHKUX ocib-nianpuemuis, disnyHKUX ocib, sKi 3aiMatoTbCs HE3aNEXHO NPOdECitHO0
pisinbHicTio AT «AKB «KOHKOP» (Hapani — YHiBepcanbHuii [OroBip) Ha yMOBax, 3a3HauyeHUX B YHiBepcanbHOMY AoroBopi Ta My6niuHuii gorosip
KomnnekcHoro o6cnyroByBaHHs diznuHux ocibé AT «AKB «KOHKOP[» (Hagani — My6niyHWii AoroBip) Ha yMoBax, 3a3HauyeHux B My6niyHoMy AOroBopi,
Ta NpUEAHYIOCA A0 YHiBepcanbHOro AoroBopy Ta lMy6niyHoro Aorosopy 3 MeTOl0 yknaaaHHs [oroBopy Npo HagaHHs 6aHKiBCbKOro NpoayKTy/nocnyru,
Ta Hajalo 3rofly Ha OTpMMaHHS BaHKIBCbKMX MPOAYKTIB/MOCAYr Ha BM3HAyeHUX YHiBepcasbHWM A0roBopoM Ta [ly6niyHuM foroBopoM, ymoBax. S
niagTBEPAKYIO, WO Nepes NoAaHHsM Uiei 3asiBM-aHKETU 1 03HaoMMBCS (flacst) 3 Tapudamm baHky Ta yMoBaMu YHiBepcanbHoro Ta My6niyHoro Aoroeopis,
SIKi 3HaxoAsTbCs Ha OdiuiiHOMY calnTi BaHKy 3a enekTpoHHO aapecoto https://www.concord.ua/ Ta B ycTaHoBi BaHKy, 3 HUIMUW NOrogdkytoch i 3060B'A3yH0Ch
BMKOHYBaTW.

Mpolwy Hagatv aoctyn Ao Cuctemun «IHTepHeT-baHk «NEOBANK» yepes BKasaHWi B 3asiBi HOMep M0binbHOro TenedoHy Ha sikui byayTb HaaxoanTy
SMS-noBigoMeHHs! 3 OAHOPa30BUMM NMApOSISIMK ANs 3AIMCHEHHS onepauiii B CUCTeMi 3 NpaBoM Nianucy 6aHKIBCbKYX Ta hiHaHCOBMX AOKYMEHTIB.

MipnucaHHaM paHoi 3asBu-aHKETU 3acBigyylo, WO baHk He BignoBigae: 3a MOXMBI HacNiAKM MOTPansHHA A0 TpeTix oci6 iHdopmauii npo
OAHOPa30BUI Naposib Y pasi NOTPansIsHHA NiAKII0YEHOro A0 NOCyr HoMepy TenedoHy A0 TPETiX 0cCib; y pasi nopyLueHHs! KOH)IAEHUIMHOCTI B Mepexax
onepaTopiB Mob6iNbHOro 3B’A3Ky Ta/abo B Mepexax KOMMaHil, Lo HaAaloTb MOCYr 3 NEPECcUKM NOBIAOMIEHD, Ta 3 IHLIMX NPUYMH, LLO He 3anexaTb
Bia BaHky;-3a HeHanexHy A0CTaBKy NMoBifOMIIEHb, L0 BUKIMKaHa 3605IMM B po60Ti Mepexi ornepaTopi MobinbHOro 3B's3Ky Ta/abo B Mepexax KoMnaHil,
LU0 HaZaTb MOCNYrK 3 NEPECUIIKMN NOBIAOMNEHb; 338 HEHANEXHY JOCTaBKy Ta/abo BigobpaXkeHHs NOBIAOMIEHD, WO BUK/IMKAHa TEXHIYHOK HE34aTHICTO
Mob6inbHOro TenedoHy NpUMaTK Ta 06po6AATY NOBIAOMNEHHS.

MianucaHHsM aaHoi 3asBu-aHKeTH, S NOBIAOMASIO, WO MeHi B6yno foBeaeHo baHkoM Bcto nepeabaveny 3Y «Mpo 3aXMCT NepCoHanbHUX AaHUX>»
iHdopMaLito, 30KkpeMa, LUNSIXOM po3MiLLeHHs ii B YHIBepcanbHOMYy aorosopi Ta My6niyHOMy A0roBopi, 3 kUMM s 03HaioMMBCS. MignMcaHHaM

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 135 3 195.
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L€l 3asiBU-aHKeTN Haaato baHKy 3roay Ta BCi 403BOMN, SIKi BUMaratoTbCsl 3aKOHOM YKpaiHu «[1po 3axXMCT NepcoHanbHUX AaHUX» Ta 3aKOHOM
Ykpaitu «[po 6aHku Ta 6aHKIBCbKy AisNbHICTE» Woao 36opy, 06pobku Ta nepeaadi (MOWMPEHHS) NePCOHaNIbHUX AaHUX Ta iHdopMauii npo
MeHe, K KnieHTa, 3aiicHeHi MHoto, sk KnieHTOM onepauii Ta Mill diHaHCOBMIA CTaH, y KapToTekax Ta/abo 3a gornoMoroto iHdopMaLiiHo-
TeneKoMyHikauiliHoi cucTeMn 6a3n nepcoHanbHuUX aaHux «KnieHTu» BaHky 3a agpecoto: M. [Hinpo, na. Tpoiubka, 2, Ta nepefayvy AaHWUX
TpeTiM ocobaM 3 MeTolo 3abe3neyeHHst peanisauii BiAHOCUH Y cpepi HaaaHHS 6aHKIBCbKMX Ta iHLWMX (DiHAHCOBMX MOCAYT.

MianucaHHaM uiei 3asBu-aHkeTu S MNigTeepmxyto, Wo S 03HaNOMIIEHMUIA 3 NOHATTAM BKnag - KowwTu B roTiBkoBiin abo 6e3roTiBKoBii (opMi
y BanoTi YkpaiHm abo B iHO3eMHiln BantoTi, Ski 3any4yeHi 6aHKoM Bif BknagHuka (abo ski Haginwnv Ans BKNagHvKa) Ha yMoBax [OroBopy
HaHkiBCbKOro BKnagy (4eno3uty), 6aHKiBCbKOro paxyHKy abo Lunsxom Buaadi iMeHHOro Aeno3nTHOro cepTudikaTa, BKMIOYaYN HapaxoBaHi
BiAcoTkM Ha Taki kowTw (3rigHo 3Y «[lpo cucTemy rapaHTyBaHHs BKNagis disnyHmx ocib»), 3 [JOBIAKOIO NPO CUCTEMY rapaHTyBaHHS BKIAAiB
(i3nuHMX 0Cib, po3MipoM rapaHTOBaHOI CyMM BifLLIKOAYBaHHS 3a BK/lagdaMu Ta yMoBaMu, 3a sikux ®MBOO  He BigWKoA0BYE KOLWTKM BiANOBiAHO
[10 MONOXeHb CT. 26 3akoHy YkpaiHu «Ipo CUCTeMY rapaHTyBaHHS BKagiB isMuHMX 0OCib», siKi po3MilleHi Ha odiuiiHoMy caiiTi drBOO
(http://www.fg.gov.ua/). Mpo Te, wo baHK NpUNWUHSIE HapaxyBaHHS MPOLEHTIB 3a AOrOBOPOM B [EHb MO4YaTKy npoueaypy BUBEAEHHS
®oHAoM 6aHKy 3 pUHKY, ab0 Y AeHb NpUMHATTS HauioHanbHUM 6aHKOM YKpaiHu pilleHHsI PO BiaKNMKaHHA 6aHKIBCbKOI NiLeH3ii Ta NiksigaLio
6aHKy. BigwkoayBaHHs (OHAOM KOLUTIB 3@ BKI1aA0OM B iHO3EMHIN BantoTi BiAbyBa€eTbCs B rpuUBHI 3a odiLiiiHMM KypcoM HaLjioHanbHoro 6aHky
Ha [eHb NoYaTKy NpoLeaypy BUBeAeHHs! 6aHKy 3 pUHKY Ta 3AIMCHEHHSI TMMYacoBOI aaMiHiCTpaLii abo Ha AeHb noyaTky NikBigaLlii 6aHKy.

Mia Yac yknaaeHHs 4OroBopiB i A0AATKOBUX yrod A0 HWMX baHk i KnieHT gonyckae BUKOPUCTaHHS (DakCMMINIbHOMO BiATBOPEHHSI NeYaTKu
BaHKy Ta mignucy ocobu, sika YNOBHOBAXYETHCS Ha MiAMMCAHHA AOrOBOPY Ta AOAATKOBMX Yroau A0 HUX BiA iMeHi BaHky, siki 3pobneHi 3a
[0MoMOroto 3acobiB KONitoBaHHS.

MignucaHHsaM JaHoi 3asBu-aHKeTU A03BONSAI0 BaHKy HajaBaTh B €NeKTPOHHOMY BUMAsAl BiAOMOCTI NPO BiAKPUTTS/3aKpUTTS paxyHKiB B
OopraHn [fepXaBHOi MoAaTkoBOi CAyx6w. 3i 3MiCTOM IHCTpyKUii Npo MNOPSAOK BIAKPUTTS | 3aKpUTTS paxyHKiB KieHTIB 6aHKkiB Ta
KOPECMOHAEHTCbKMX paxXyHKiB 6aHKiB - pe3vAEHTIB i HEpe3WAEHTIB O3HaloMneHui (a). Bumorn uiei iHcTpykLii Ans MeHe 060B'a3koBi. Mpo
3MicT 3aKoHy Ykpaitu "lMpo BUKOHABYE NPOBAKEHHS» MOBIAOMEHMI (a).

MignucaHHaM uiei 3asBu S NiATBEpPIXYHO, WO S 03HAMOMIEHWIA (3) Ta 3roaHWiA (a) 3 TUM, LWO:

- 3060B'A3yI0CS BiAKPUTUIA MNOTOYHUI paxyHOK isnyHOl ocobun B TapudHOMY nakeTi 3 BUMNYCKOM OCOBUCTOI KapTku Ta
0COBUCTY KapTKy BMMYLLEHY Ha MOE Ml HE BUKOPUCTOBYBATW AS NiANPUEMHULILKOI AisNIbHOCTI.

- 32 06CNyroByBaHHS paxyHKy Ta 3a iHLWWi nocnyru, Wwo HagaloTbes baHkoM, baHK HapaxoBye KOMICii Ta iHWi NnaTti B MOpPSAKY i po3Mipax,
nepenbaveHnx Tapudamu baHky, WO AiloTb Ha AaTy 34ilicHeHHs onepauii. baHK Mae nNpaBo BHOCUMTU 3MiHM a0 Tapudis baHky B nopsaky
3a3HayeHOMy B YHiBepcanbHoMy Ta MybniyHOMy goroBopax.

- obcnyroByBaHHS B CucTeMi «IHTepHeT-baHk «NEOBANK» 3AIMCHIOETLCS ANst BCIX paxyHKiB, siki BiakpuTi Ta 6yayTb B MoAanbLIOMy
BiaKpuTi Ha MOE iM'a B AT «AKB «KOHKOP/». 4 po3ymito, wo baHk He Hece BiANOBIAANbHOCTI 32 MOXJIMBI PU3NKKM, NOB’A3aHi 3 NOPYLUEHHAM
KOHdiaeHUiMHoT iHdopMaLii, ika MiCTUTbCA B SMS-MOBIAOMIIEHHSX Ta HEOTPUMAHHAM SMS-NOBIAOMIEHD 3 NPUYMH, AKi HE 3anexaTb Bif baHky.

- UA 3asBa-aHKeTa CKIafjeHa B [BOX MNPUMIPHUKAX, 3 MOMeHTy ii nianucaHHs CTOpoHaMM Ta CKpinfieHHs neyatkolo baHky €
NiATBEPIKEHHSAM YKNAZAEHHS Y NUCbMOBI dopMi [loroBopy Npo HagaHHA 6aHKIBCbKOro MpoAyKTy/mociyru Mik MHoto Ta baHkoM. Csili
NPUMIPHUK Lii€i 3asiBKU-aHKETU NpOo NPUEAHaHHS A0 YHiBepcanbHoro Ta MybniuHoro aorosopis AT «AKB «KOHKOP[» B Cuctemi «IHTepHeT-
BaHk «NEOBANK» ansi cisnuHMx ocib-nianpvemuis otpumas(a) y naneposii ¢opmi Bigpasy, nicns nianvcaHHs i€l 3asBum- aHKETY.

- BefieHHs 3 AT «AKb «KOHKOP/» gokymMeHTO06iry, B TOMy 4MC/i MiANUCaHHS yrod, AOroBOpiB, A0AATKOBUX YroA/AOroBOpiB A0 HUX,
3asB, aKTiB, NNATDKHWUX i iHWKUX OOKYMEHTIB 6yae 3AIMCHIOBATMCS SK LUMISIXOM  BMACHOPYYHOrO MiAMMCAHHSA, TaK i LUISXOM HAKMNAEHHS
€NeKTPOHHOro NiANMCY, OTPUMAHOMO B NMOPAAKY NepeabaveHoMy YHiBepcanbHUM AOroBopoM Ta My6niyHnM aoroBopom.

- BCA HaaaHa MHoto baHky iHdbopMaLis Ta AOKYMEHTV € NpaBWIbHUMK | AOCTOBIPHUMM.

- He € pe3naeHToM CLUA, He € NoniTMYHO 3HaYYLLOK 0CO60ID, YNeHOM ii CiMT abo 0cobot0, MOB'A3aHOI0 3 MOMITUYHO 3HAYYLLOK 0CO6O0HD.

- YCBIiAOM/IOD Ta Hajal 3rogy Ha AOCTYM A0 CBOEI KpeauTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHS Ta nepeaadvy (MOLUMPEHHS)
iHcbopMaLii Wwoao MeHe Ta Moix 3060B's3aHb nepen BaHkoM B 06cs3i, Wwo nepeabadenunii 3Y «Mpo opraHisauito ¢hopMyBaHHS Ta 06iry
KPEAWTHUX icTopili», A0 60p0 KPeaUTHUX iCTOPIN, MPO siki MeHi 610 NOBIAOMEHO B YHiBepcasibHOMy Ta lMy6niuHOMY AOrOBOpI.

Nignncy CropiH

KnieHt baHk

(116 @izn4HoI ocobu-niarpremys) (locaaalllb)

BigMiTkn 6aHKy:

Mignuc ynoBHOBaXeHOi
Baniota Mocaza ynoBHOBaXxeHOI 0cobu, 0cobu, Ha sky
Bua paxyHky | Homep paxyHky paxyHKy Ha 5Ky NoKnaaeHo 060B'A30K noknageHo 060B'A30k
[103B0NSI0 BIAKPUTTS HACTYMHNX BiIKPMBATW PaxyHKW KNiEHTIB BIAKPMBATM PaxyHKM
paxyHKis KJiEHTIB
FonoBHui 6yxrantep(iHla BignoBiganbHa 0coba, sika KOHTPOSIHOE lTocaga Tligrimc
NPaBWIbHICTb NPUCBOEHHSI HOMEPY PaxyHKY)

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 136 3 195.
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Hoagarokx N° 1.8. go YHiBepcasibHOro Jorosopy
MpumMipHuk Knienra

NEOBANK

3asiBa-aHKeTa
npo NpueAHaHHA A0 YHiBepcanbHoro aorosopy AT «AKb «KOHKOPA»
B Cucremi «IHTtepHer-bank «NEOBANK>» ans ropuanyHunx ocié

HaliMeHyBaHHA TOBapuCTBa IneHTUdIKaUIVHWUI KoA opUANYHOI 0cobm
lOpuanyHa appeca ToBapucTea Homep mobinbHoro tenedoHy | Anpeca eneKTpoHHOI NoLWTH
3MicT/cyTb AisnbHOCTI | KinbKicTb npauiBHUKIB TOBapuCTBa

MeTa i xapakTep MalbyTHixX AinoBMX BiAHOCKH: (1PO3paxyHKOBO-KacoBe 06CyroByBaHHSI
BkaxiTb 3aranbHy cymy (06csir) oyikyBaHMX HaAXO[KeHb NPOTAroM 3X Micauis:
Ogzo 30 000 000 rpH. (Ta eksiBaneHT)dao 300 000 000 rpH. (Ta eksiBaneHT)6inbwe 300 000 000 rpH. (Ta ekBiBaneHT)

IneHTUdikauUiMHi AaHi ocib, SKi MatoTb NPaBO PO3MOPSMKATUCS paxyHKaMu abo MaHOM:

IneHTudikaUiliHi AaHi kepiBHMKa TOBAapUCTBa Ta OCib, sIki MaloTb NMPaBO PO3MOPSAXKATUCS paxyHKaMu:

MpisBuLe, iM" 51, Mo IneHTUdikaLiMHMI HoMep 3riaHo 3 | Mocaga HanexHictb go nybniyHunx oci6, ao oci6, 6nm3bkmx abo
6aTbKOBI OP®O NoB " A3aHuX i3 Ny6niYHMMM ocobamu

CITak

CIHi

CTak

CIHi

BigomocTi npo cTpykTypy BnacHOcCTi (NpsiMe BOMOAIHHSA) i3 3a3HaYeHHSIM YacTKu:
[Insi BNACHWKIB IOPUANYHMX OCI6 pe3naeHTiB Ta Hepe3naeHTIB:
MoBHe HaliMeHyBaHHs KpaiHa peecTpauii IpeHTudikauiiiuin koa 3rigHo 3 EAPMOY BiacoTok BONOAiHHS

[ins BNacHWKiB @i3nyHNX OCi6 pe3vaeHTIB Ta Hepe3nAEHTIB:

Mpi3Bue, iM's, No [aTa HapomkeHH| MpoMaaaHcTBO | IaeHTUdiKauitHUiA HoMep BiacoTtok HanexHicte Ao nybnivyHmnx
6aTbKoBI BriaHo 3 Z1IP®O BOJIOAIHHS loci6, fo ocib, 6nmnsbkux abo
NOB" A3aHMX i3 Ny6NIYHUMM
locobamu
CITak
CHi
[aHi npo @i3nyHnx ocib, siki € KiHueBUMK 6eHediliapH1MM BNacHUKaMK1, BUrOA00AEPXKyBa4aMu:
MpizBuwle, imM'a, no 6atbkosi |[aTta HapoaxeHH KpaiHa IpeHTudikauiiHuiA Homep XapakTep Ta HanexHictb o nybniyHnx
rpomagsHcTea [BrigHo 3 IP®0O Mipa (piBeHb, loci6, po ocib, bnunsbknx abo
Ta NocTiiHOro CTYNMiHb, YacTka)  [NOB S3aHMX i3 NyBAIYHUMU
Micus BOJSIOAIHHS locobamu
NPOXWBaHHS
CITak
CHi
IHdopMaLlis MPO HANEXHICTb OCi6 BU3HAYeHWX BULLE A0 0Cib, 6nm3bkux abo MOB f3aHUX i3 Ny6niYHMM ocobamu:
Mpi3BuLe, im'a, no 6atbkosi | Twn 3B'a3ky (AiNOBI Mpi3BuLLe, iM'a No 6aTbKOBI Mocaga Ta micue pobot | KpaiHa peecTpaliii
NoB’si3aH0i 0cobu BiHOCWMHM, YrieH CiMT) ny6niyHoi 0ocobu ny6niyHoi ocobu ny6niyHoi 0cobu

IHdopMaLis Npo MaTepUHCHLKY KOMMaHio, KOpropaLito, XONAUHIOBY rpyny, NPOMUCIOBO - (iHAHCOBY rpyny abo iHwe 06'eaHaHHS, YIEHOM SKOro
€ Balle nianp1eMCTBO, A0UIpHI TOBApUCTBa:(MNUTaHHS BUBOAWUTLCSA HA APYK MPW OTPUMAHHI MO3UTWBHOI BIAMOBIAI BiA K/iEHTa Npu peecTpadii)
MoBHE HaliMeHyBaHHS IneHTUdikauinHui kog 3rigHo 3 EAPMOY

IHdopmMaLis npo BigokpemneHi migpo3ainu (dinii, NpeacTaBHMUTBA) Baworo TtoBapucTBa:(NMWTaHHS BMBOAUTHCS MPY OTPUMaHHI MO3UTUBHOI
BiANOBiAi BiA KNiEHTa Npy peecTpauii)
MoBHe HaiMEHYBaHHSI IneHTudikauiiHKi koa 3rigHo 3 EAPMOY

Niuen3ii (403B01M) Ha NPaBO 3AIMCHEHHS NEBHMX onepauii (AisnbHOCTI): (MUTaHHS BUBOAMUTLCS Ha APYK MPU OTPUMaHHI NO3UTUBHOI BiAMOBIAi
Bifl KNiEHTa Npw peecTpallii)
HaliMeHyBaHHsI Cepig, HoMep niueHsii KuM BraaHa niueHsis TepMiH gii niyensii

[hkepena HagXOMKeHHS KOLTIB:

Oy surnagi ciHaHCOBOI gonomoru

O y Burnagi nos3mku

O y BuUrnsgi oTpuMaHnx KpeauTis

Osig npogaxky WiHHMX nanepis

OBiA ykNaaaHHS CTPOKOBMX KOHTPAKTIB ab0 BUKOPUCTAHHS iHWKMX NOXiAHUX (iHAHCOBKX IHCTPYMEHTIB Ta AepuBaTUBIB
OBig npogaxy abo BiACTYnneHHs NpaBa rpoLwoBoi BUMOrM

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 137 3 195.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

MNignucaHHAM L€l 3aaBu-aHKeTW NpueaHaHHA A0 YHisepcanbHoro gorosopy AT «AKB «KOHKOPA» B8 Cuctemi «IHTepHeT-baHK
«NEOBANK» ana topuamnunHmx ocib (aani — 3assa-aHKeta) KnieHT Hapgae AT«AKB «KOHKOP/» (Hagani - BaHK) cBOHO 3rogy Ha BigKpUTTS

PaxyHKy
KpuanyHoi ocobu:

Bua notoyHoro

PaxyHKy

BnA, NOTOYHOro paxyHKy

Bug Bantotn

Bupa Bantotn

MerTa BiaKpuTTA NnA 30iACHEHHA

TapudHuin naket

NOTOYHOrO PaxyHKy rocnogapcbKoi

OifANbHOCTI.

MerTa BiAKPUTTA NOTOYHOTO

paxyHRy

LiANbHOCTI.

[Ona 34iiCHeHHs rocnoaapcbKoi

TapudHUin naket

Twun KapTKu, Wwo

BMKOPMUCTOBYETLCA ANA
34iMCHEHHA onepauil 3a

paxyHKOM

KnieHT, nianMcaHHaM aaHoi 3asBuU-aHKETU NPOCUTL HadaT AocTyn Ao Cuctemmn «IHTepHeT-baHk «NEOBANK>» HacTynHWMM ocobaMm, yepes
BKa3aHi B 3asBi HOMepU MobiNbHUX TenedoHiB Ha ski 6yayTb HaaxoanT SMS-NOBIAOMNEHHS 3 0AHOPA30BUMU MapPOASAMU AJist 34IMCHEHHS
onepauii B cucteMi 3 NpaBoM nignvcy 6aHKIBCbKMX Ta hiHaHCOBUX AOKYMEHTIB:

IneHmydbikaLlivHi faHi 0ci6, siki MaoTb NPaBO PO3MOPSMKATUCS PaxyHKaMU:

MpisBuLe, iM" 51, Mo
6aTbKOBI

IneHTUdiKaLiMHUI HoMep 3riaHo 3
AP®O

Mocaga

Mo6inbHuit TenedoH

E-mail

Ha yMOBaX, BUKMaAEHUX Y Uil 3asBi-aHKeTi, @ TakoX MOBHICTIO Ta 6e3yMOBHO NpuiMMae Npono3uuito baHKy yknacTu YHiBepcanbHui
[IOroBip KOMMNEKCHOro H6aHKIBCbKOro 06C/yroByBaHHS HOPUANMYHUX OCIH, i3nuHMX OcCiB-nianpueMUIB, di3nyHMX OCi6, sKi 3alMatoTbCs
HesanexHow npodeciiiHolo AisnbHicTio AT «AKB «KOHKOPZ» (Hagani — YHiBepcanbHWi [OroBip) Ha YyMOBaX, 3a3HauyeHWX B
YHiBepcanbHOMY A0roBopi, (Ta NPUEAHYETLCA A0 YHiBEpCanbHOro AOrOBOPY 3 METO YkiafAaHHa [loroBopy npo HaAaHHs 6aHKiBCbKOro
NpoAyKTYy/Mocnyrn, Ta HaAa€ 3rody Ha OTPUMaHHS 6aHKIBCbKMX NMPOAYKTIB/MOCAYT Ha BU3HAYeHWX YHiBepcanbHUM [OroBOPOM, YMOBaX.)
KnieHT niaTBEpAXYE, WO Nepes NoAaHHsM Liel 3asBu-aHKeTM 03HalioMuBcest 3 Tapudamu baHky Ta yMoBaMu YHiBepcasibHOro A0roBopy,
AKi 3HaxoasaTbcsl Ha OdiuiiHoMy caliTi BaHky 3a eneKkTpoHHOW aapecoto hitps://www.concord.ua/ Ta B YCTaHOBi BaHKy, 3 HUMM MOrOMKYETHCS |
3060B'13yETHCA BUKOHYBATV.

MNianucanHsmM paHoi 3asBu-aHkeTn KnieHT 3acBigyye, Wwo baHk He BiAnNoOBiAa€: 3a MOXJIMBI HACNiAKM MOTpanAsHHSA A0 TPeTiX ocib
iHcbopMalLii Npo oAHOPa30BwMi Napob y pasi NOTPanIsHHS NiAKIHOYEHOrO 40 NOCNYrM HoMepy TenedoHy A0 TPETIX 0cib; y pasi NopyLIeHHS
KOHiAEHUIMHOCTI B Mepexax onepaTtopiB MobinbHOro 3B's3ky Ta/abo B MepeXxax KOMMaHil, WO HafaloTb MOCAYr 3 Mepecusku
NOBIAOMMNEHb, Ta 3 iHLWIMX NPUYKH, L0 He 3anexaTb Bif baHKy; -3a HeHanexHy AOCTaBKY NOBIAOMEHb, WO BUKNMKaHa 3608My B poboTi
Mepexi onepaTopiB MoGiNbHOMO 3B'A3Ky Ta/abo B Mepexax KOMMaHiid, WO HafalTb NOCTYr1 3 NEPECUNIKU MOBIAOMIIEHD; 3@ HEHANEXHY
[ocTaBKky Ta/abo BinobpaXeHHs NOBiAOMIEHD, WO BUKIMKAHa TEXHIYHOK He3[aTHICTIO MOGiNbHOrO TenedoHy npuitMaTi Ta 06pobnsTu
NOBIAOMNEHHS.

MignucaHHaM paHoi 3asBu-aHKeT, KnieHT nosigoMnsie, wo VoMmy 6yno goseaeHo BaHkom Bcio nepeabadeHy 3Y «[po 3axucT
nepcoHanbHUX AaHux» iHbopMaLilo, 30KpeMa, WSXOM pO3MilleHHs1 1f B YHiBepcanbHOMy [OroBOpi, 3 sIkMM KnieHT O3HaloMMBCS.
MianucaHHam uiei 3asBu-aHkeTn KnieHT Hagae baHky 3rogy Ta BCi [03BONM, SKi BMMaraloTbCs 3akoHOM YkpaiHu «[po 3axucT
nepcoHanbHUX AaHWx» Ta 3akOHOM YkpaiHu «[po 6aHkM Ta 6aHKIBCbKy AisnbHICTb» Wwoao 36opy, 06pobkm Ta nepedadi (MOLWMPEHHS)
NepcoHanbHUX AaHMX Ta iHbopMauii npo KnieHTa, 3ailicHeHi KnieHToM onepalii Ta Moro (iHaHCOBUI CTaH, y KapToTekax Ta/abo 3a
[IONOMOrol0 iHOpMaLiMHO- TeNeKOMyHiKaLiiHOI cucTeMU 6a3u NepcoHanbHUX AaHux «KnieHTu» BaHKy 3a aapecoto: M. [Hinpo, nn.
Tpoiubka, 2, Ta nepedayy AaHuX TpeTiM ocobam 3 MeTor 3abe3nedeHHs peanisauii BiAHOCKMH y cdepi HagaHHS 6aHKIBCbKUX Ta iHLWMX
(iHaHCOBMX NoCAyr.

Mig yac yknaaeHHs AOroBopiB i A0AATKOBMX Yroa A0 HUX baHk i KnieHT aonyckae BUKOPUCTaHHS akCMMINbHOro BiATBOPEHHS NevaTku
BaHKy Ta nignucy ocobu, sika ynoBHOBAXYETbCSA Ha NiANMCaHHS AOrOBOPY Ta AOAATKOBUX Yroam A0 HUX Bid iMeHi baHky, siki 3pobneHi 3a
[0MoMoroto 3acobiB KONitoBaHHS.

MignucaHHsM aaHoi 3asiBu-aHkeT KnieHT fo3Bonsie baHKy HagaBaTV B €NeKTPOHHOMY BUIASAi BiJOMOCTi NPO BiAKPUTTS/3aKpuTTA
paxyHKiB B OpraHv Aep>xaBHOi MOAATKOBOI C/Ty»6M. 3i 3MiCTOM IHCTPYKUji NpO NOPAAOK BiAKPUTTS | 3aKpUTTS paxyHKiB KNieHTiB 6aHKiB Ta
KOPECMOHAEHTCbKMX paxXyHKiB 6aHKIB - pe3naeHTiB i Hepe3uaeHTiB KNieHT 03HanoMeHnii. BuMorn Liei iHcTpykuii ana KnieHTa 060B'3K0Bi.
Mpo 3MicT 3akoHy YkpaiHu "Mpo BUKOHaBYE NPOBaMKEHHS» MOBIAOMEHUI.

MipnucaHHaM uiei 3asBu KnieHT niaTBEPAXKYE, WO 03HAMOMEHWI Ta 3roAHUI 3 TUM, LO:

- 32 06CNyroByBaHHs paxyHKy Ta 3a iHLi Nocnyru, Wo HaaatoTbest BaHkoM, BaHK HapaxoByeE KOMICIT Ta iHLWi nnaTh B nopsaky i po3Mipax,
nepeabayeHnx Tapudamm baHky, WO AiloTb Ha AaTy 34iMcHeHHs onepadii. BaHk Mae NpaBo BHOCWTM 3MiHM A0 Tapudis baHky B nopsiaky
3a3HayeHOMy B YHiBepcanbHoMy Ta MybniuHOMy gorosopax.

- obcnyroByBaHHs B CucteMi «IHTepHeT-BaHk «NEOBANK» 3AIMCHIOETLCS ANst BCIX PaxyHKiB, siki BiakpuTi Ta 6yayTe B NoAanbLIoMy
BiakpuTi B AT «AKB «KOHKOP/[». KnieHT po3yMie, o BaHK He Hece BiAMoBiAanbHOCTI 32 MOX/MBI PU3NKWU, MOB'A3aHI 3 MOPYLIEHHSAM
KOHiAeHUiMHOT iHdopMaLlil, ika MiCTUTbCA B SMS-MOBIAOMIEHHSX Ta HEOTPMMaHHAM SMS-NOBIAOMNEHb 3 NMPUYMH, SKi He 3aneXxaTb Big
baHky.

-yLJ,SI 3asBa-aHKeTa CknajeHa B [ABOX MPUMIpHWKaX, 3 MOMeHTY ii nianucaHHs CTOpOHaMu Ta CKpinfieHHs nevaTkoo baHky €
NiATBEPIKEHHSM YKIIAAEHHS Y MMCbMOBIN (hopMi JoroBopy Npo HaZaHHS 6aHKIBCbKOro NpoAyKTy/nociyru Mixk KnieHTom Ta baHkoM. Cili
NPUMIPHUK Ui€l 3asBn-aHKeTU MNpo NpueAHaHHS A0 YHiBepcanbHoro aorosopy AT «AKB «KOHKOP[» B Cuctemi «IHTepHeT-BaHk
«NEOBANK>» ans topuanMyHmx ocié oTpuMaB y naneposii ¢opmi Biapasy, nicnis nianmcaHHs uiei 3asiBu- aHKeTW.

- BefeHHs 3 AT «AKB «KOHKOP/[» nokymeHTO06iry, B TOMy UMCHi MignvMcaHHs yroa, AoroBopiB, AOAATKOBMX Yrof/A0roBopiB A0 HUX,
3asB, aKTiB, NNATDKHUX i IHWMX AOKYMEHTIB Byae 3AiMCHIOBATUCS SIK LUMISIXOM  BIACHOPYYHOr OMiAMMCaHHS, Tak i LWISIXOM HaKMafeHHs!
€NeKTPOHHOrO NiANMUCY, OTPUMAHOIO B NOPsAKY nepeabadeHoMy YHiBepcanbHUM AOrOBOPOM.

-BCSl HapgaHa KnieHToM BaHKy iHdopMaLis Ta AOKYMEHTU € NpaBUIbHUMM i JOCTOBIPHUMM.

- YCBIAOM/IIOE Ta HaAa€ 3rody Ha AOCTYn A0 CBOEI KpeaMTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHS Ta nepeaady (MowwMpeHHs)
iHcbopMaUii woao KnieHTa Ta ioro 3060B'a3aHb nepea baHkoM B 06c¢s3i, Wo nepeabayeHnit 3Y «Mpo opraHizauito popMyBaHHs Ta 06iry
KPeaUTHUX iCTopii», Ao BIOpo KpeanTHUX icTopiid, Npo ski KnieHTy 6yno nosiaoMneHo B YHiBepcanbHOMY AOrOBOPI.

MNianuen CropiH

KnieHt BaHk

(716 yrioBHOBa)XXeHOI' 0CObM — NpPeACTaBHUKA opuaNYHOI ocobm)

(lMocaga, [71h)

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 138 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

MpumMmipHuk BaHKy

NEOBANK

3asBa-aHKeTa
npo NpueAHaHHA A0 YHiBepcanbHOro gorosopy AT «AKB «KOHKOP»
B Cucremi «IHtepHer-baHk «“NEOBANK>» ans ropMan4Hux ocié

HaliMeHyBaHHs ToBapucTBa IpeHTUiKaLiiHWIA KOA pUANYHOI 0cobu
OpuanyHa appeca ToBapucTBa Homep MobinbHoro TenegoHy | Azpeca enekTpoHHOI NoLTK
3MicT/cyTb AisnbHOCTI | KinbKicTb NpauiBHUKIB TOBapuUCTBa

MeTa i xapakTep MaibyTHiX [inoBux BiAHOCKH:[JPO3paxyHKOBO-KacoBe 06C/TyroByBaHHS

BkaxiTb 3aranbHy cyMy (06csr) ovikyBaHWX HaAXOAXKeHb MPOTAroM 3x Micauis:
Oao 30 000 000 rpH. (Ta ekeiBaneHT)go 300 000 000 rpH. (Ta ekBiBaneHT)d6inbwe 300 000 000 rpH. (Ta ekBiBaneHT)

IpeHTMdiKaLiVHI AaHi 0cib, sIKi MaloTb NPaBO PO3MOPsAXKATUCS paxyHKaMu abo MaiHOM:

IneHTUiKaLIVHI AaHi KepiBHMKa TOBapMCTBa Ta 0Ci6, siKi MaloTb NPaBO PO3MOPSAXKATUCS paxXyHKaMu:

MpizBuLe, iM" 51, Mo IpeHTudikauiiHuit Homep 3rigHo 3 | Mocaga HanexHictb fo nybniuHmx oci6, ao oci6, 6nmsbkmx abo
6aTbKOBI Jallole] NoB " f3aHKX i3 Ny6niYHMMKU ocobamm

[CITak
CIHi

CJTak
CIHi

BigoMocTi Npo CTpYKTypy BNacHOCTI (NpsiMe BOMOAIHHS) i3 3a3HaYEHHSIM YacTKu:

[nsa BNacHWUKIB rOpUANYHMX OCI6 pe3naeHTiB Ta HEPE3NIEHTIB:

MoBHe HaliMeHyBaHHS KpaiHa peecTpaduii IneHTudikauiiHui koa 3rigHo 3 EAPIIOY BiacoTok BonoAiHHS

[insi BNacHWKiB i3nyHNX 0Ci6 pe3vaeHTIB Ta Hepe3VAEHTIB:

MpizBuwe, im'a, no [ata HapomkeHH| MpoMaasHcTBo | IaeHTuUdikauitHui Homep BiacoTok HanexHictb o nybnivHnx
6aTbKOBI BrigHo 3 IP®O BOJIOAIHHSA loci6, po ocib, 6nunsbknx abo
NOB" A3aHMX i3 Ny6NiYHUMM
locobamu
CTak
CIHi
[aHi npo gi3nyHnx ocib, siki € KiHLEeBUMKN 6eHediLiapHUMK BNaCHUKaMK, BUrOA00AEPXKYBaYaMu:
Mpi3Buwle, im’'a, no 6atbkosi |[JaTta HapomxkeHH KpaiHa IneHTUdikauiMHU Homep XapakTep Ta HanexHictb o nybnivHnx
rpomMaasHcTBa BriaHo 3 PO Mipa (piBeHb, loci6, ao ocib, 6nmsbknx abo
Ta NOCTilAHOro CTYnMiHb, YacTka)  [NOB’ Si3aHUX i3 NyGAIYHUMU
micus BOSOAIHHS locobamm
NPOXWUBAHHS
CTak
CIHi
IHcdopMaLlis NPo HANEXHICTb 0Ci6 BU3HAYEHMX BULLE A0 OCi6, 6nM3bKMX abo MOB™ A3aHMX i3 Ny6AIYHUMM 0cobaMu:
Mpi3Buwle, im'a, no 6atbkosi | Twun 3B'a3ky (AiNOBI Mpi3BuLLe, iM'a No 6aTbKOBI Mocaga Ta micue pobot | KpaiHa peecTpadlii
NoB’s3aHoi ocobu BiAHOCMHM, YneH ciMT) ny6niyHoi ocobu ny6niyHoi ocobu ny6niyHoi ocobu

IHdopMaLis Npo MaTEPUHCBLKY KOMMAHI, KOPNopaLito, XONANHIOBY rpymny, NPOMUCIOBO - (iHaHCOBY rpyny abo iHwe o06’eaHaHHs, YneHOM SIKOro
€ Bawe nignpueMcTBO, AOYIPHI TOBApPUCTBA:(MUTAaHHA BUBOAUTLCA HA APYK MPY OTPMMaHHI MO3UTMBHOI BiANOBIAI BiA KMiEHTa MpW peecTpaLii)

MoBHE HaliMeHyBaHHS IneHTudikauiHuin kog 3rigHo 3 EAPNOY

IHdopmauis npo BigokpemneHi nigpo3ainu (dinii, npeacTaBHnuTBa) Baworo ToBapucTBa:(NUTaHHS BMBOAUTHLCS MPU OTPUMAaHHI MO3UTUBHOI
BiANoBiAl BiA KNiEHTa Npy peecTpaduii)

MoBHE HaliMeHyBaHHS IneHTUdikauiMHui kog 3rigHo 3 EAPMOY

JliueHsii (403B0NM) Ha NPaBO 3AIVICHEHHA NEBHUX onepaLii (AisnbHOCTI): (MMTaHHS BUBOAWUTLCA Ha APYK MpY OTPUMaHHI NMO3UTKUBHOI BiAMoBii
Bif K/liEHTA NpuW peecTpadlii)

HaliMeHyBaHHs Cepig, HoMep nileHsii KuM BraaHa niueHsis TepMiH gii niueHsii

[bxepena HaaxoOXKeHHS! KOLUTIB:

Oy Burnagi ¢iHaHCoBOI gonomoru

O y Burnagi nosviku

O y Burnagi oTpuMaHux KpeauTis

OBsig npoaaxy UiHHUX nanepis

OBig yKNafaHHS CTPOKOBUX KOHTPaKTIB abo BUKOPUCTaHHS iHLWMX NOXiAHMX (DiHAHCOBMX IHCTPYMEHTIB Ta AepuBaTUBIB
Osig npoaaxy abo BiACTYNIEHHs NpaBa rpoLLoBoi BUMOrU

MNignucaHHAM L€l 3aaBu-aHKeTU NpueaHaHHA A0 YHisepcanbHoro gorosopy AT «AKB «KOHKOPO» B Cuctemi «lHTepHeT-baHK
«NEOBANK» gn1s topnanyHunx ocib (aani — 3asBa-aHketa) KnieHT Hagae AT«AKB «KOHKOP» (Hagani - BaHK) cBOtO 3rogy Ha BiaKpuTTa

paxyHKy

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 139 3 195.
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KpuanyHoi ocobu:

Bna notoyHoro
PaxyHKy Bunj, NOTOYHOro paxyHKy
Bua Bantotun Bug Bantotu
MerTa BigKpuTTA [lna 34icHeHHA TapudHuit naket
NMOTOYHOIO PaxyHKy rocnoAapcbKoi MerTa BiAKpPUTTA NOTOYHOrO [na 3piicHeHHA rocnogapcbKoi
OiANbHOCTI. paxyHKy LiANbHOCTI.
TapudHMii nakeT Tun KapTky, wo
BMKOPWUCTOBYETLCA ANA
34iiCHeHHA onepaLiiit 3a
paxyHKOM

KnieHT, nianMcaHHaM aaHoi 3asBU-aHKETU NPOCUTL HaZaT AocTyn Ao Cuctemun «IHTepHeT-baHk «NEOBANK>» HacTynHWMM ocobaM, yepes
BKa3aHi B 3as1Bi HOMepu MO6iNbHUX TenedoHiB Ha siki 6yyTb HaaxoaMTU SMS-NOBIAOMMEHHS 3 OAHOPA30BUMM NaPONISIMU NS 34IUCHEHHS
orepauii B cucTeMi 3 NpaBoM nignmcy 6aHKIBCbKMX Ta chiHaHCOBMX [OKYMEHTIB:

IpenmydbikaLlinHi faHi 0ci6, siki MatoTb NPaBO POSMOPSMKATUCS PaxXyHKaMu:

Mpi3BuLLE, iM" 4, No IneHTUdikauiHUIA HoMep 3riaHo 3 Mocana Mo6inbHuit TenedoH E-mail

6aTbKOBI

AP®O

Ha YMOBaXx, BMKIaZEHNX Yy Lili 3asBi-aHKETi, @ TaKOX MOBHICTIO Ta 6€3yMOBHO MpwiiMae Nponosuuito baHky yknacTu YHiBepcanbHuii
[IOroBip KOMMNEKCHOro H6aHKIBCbKOro 06C/yroByBaHHS HOPUANMYHUX OCIH, i3nYHMX OcCiB-nianpueMUIB, di3nyHMX OCi6, sKi 3alMatoTbCs
HezanexHoto npodeciiHo aisnbHicTio AT «AKB «KOHKOP» (Hagani — YHiBepcasibHWI AOroBip) Ha YyMOBax, 3asHayeHux B
YHiBepcanbHOMY A0roBopi, (Ta NPUEAHYETLCA A0 YHiBEpCanbHOro AOrOBOPY 3 METO YknafaHHa [loroBopy npo HaAaHHs 6aHKiBCbKOro
MpOAyKTY/NOCNyrv, Ta Haja€ 3rofly Ha OTPUMaHHS GaHKIBCbKUX MPOAYKTIB/MOCNYr Ha BU3HAYeHMX YHiBEpCanbHUM I0TOBOPOM, YMOBaX.)
KnieHT niaTBepaXye, WO nepes noAaHHAM L€l 3asiBu-aHKeTH o3HarioMnBes 3 Tapudamn baHky Ta yMoBaMU YHIBEPCAsbHOMO OTr0BOpY,
sKi 3HaxoasTbcs Ha OdiuiiHoMy caiiTi BaHky 3a enekTpoHHo agpecoto https://www.concord.ua/ Ta B YCTaHOBI BaHKy, 3 HUMW MOroMKYETHCS |
3060B'13yETHCA BUKOHYBATV.

MNignucanHaM paHoi 3asBu-aHkeTn KnieHT 3acsigyye, WwWo baHk He BignoBigae: 3a MOXJIMBI HaCMiAKM MOTpansHHSA A0 TPeTix oci6
iHdopMaLii Npo oaHOPa30BuMIA Naponb y pasi NOTPaNIsSHHS MiAKIIOYEHOro A0 MOC/Yr HOMepy MOo6inbHOro TenedoHy 0 TpeTix ocib; y
pasi nopyLieHHsl KoHbIAEHUIMHOCTI B Mepexax onepaTopiB MobinbHOro 3B's3ky Ta/abo B Mepexax KOMMaHiii, Wo HaaalTb NOCAyrv 3
nepecuskv MOBIAOMEHD, Ta 3 iHLUMX NPUYMH, L0 He 3anexarTsb Bif baHKy; -3a HeHanexHy A0CTaBKy MOBIAOMIIEHD, WO BUKIMKaHa 360aMu
B pob6oTi Mepexi onepaTtopiB MObiNbHOro 3B'A3Ky Ta/abo B Mepexax KOMMaHiii, o HajaloTb MOC/Tyru 3 NMepecunkv NosiaoMIeHb; 3a
HeHanexHy JOoCTaBKy Ta/abo BiA0GpaXkeHHs MOBIAOMIEHb, WO BUK/IMKAHa TEXHIYHOIO HE3AaTHICTIO MOGINbHOMO TenedoHy npuMMaTv Ta
06pobnsaTM NOBIAOMNEHHS.

MignucaHHsM paHoi 3asiBu-aHkeTH, KnieHT nosigomnsie, wo oMy 6yno gosBeseHo BaHkoM Bcto nepeabaueHy 3Y «Mpo 3axuct
nepcoHanbHUX AaHux» iHbopMaLilo, 30KpeMa, WSXOM pO3MilleHHs 1f B YHiBepcanbHOMy [OroBopi, 3 sikuM KiieHT 03HaloMMBCS.
MignucanHsm uiei 3asBu-aHkeTn KnieHT Hagae baHKy 3rogy Ta BCi [03BOMM, SIKi BMMaraloTbCs 3akOHOM YKpaiHuM «[po 3axucT
nepcoHanbHUX AaHWx» Ta 3aKOHOM YkpaiHu «[po 6aHkM Ta 6aHKIBCbKy AiSnbHICTH» Wwoao 36opy, 06pobkm Ta nepedadi (MOLWMPEHHS)
NnepcoHanbHUX AaHuX Ta iHdopMauii npo KrieHTa, 34iicHeHi KnieHToM onepauii Ta Moro ¢iHaHCOBUMIA CTaH, Y kapToTekax Ta/abo 3a
[I0MOMOroo iHopMaLiiHO- TenekoMyHikauiiHOT cucTeMn 6asn nepcoHanbHUX AaHux «KnieHTu» BaHky 3a aapecoto: M. [Hinpo, nn.
Tpoiupka, 2, Ta nepegayy AaHuX TpeTiM ocobam 3 MeToo 3abe3neyeHHs peanisauii BiAHOCWMH y cdepi HaaaHHS 6aHKIBCbKUX Ta iHLWMWX
(iHaHCOBUX MoCnyr.

Mia Yac yknaaeHHs AOroBopiB i A0AATKOBUX yroA A0 Hux baHk i KnieHT Aonyckae BUKOPUCTaHHS (PaKCUMINIbHOrO BiATBOPEHHS NevaTku
BaHKky Ta nianucy ocobu, sika yNoBHOBaXYETLCA Ha NiANMCaHHS AOrOBOPY Ta AOAATKOBUX Yroam A0 HUX Bia iMeHi baHky, siki 3pobneHi 3a
[I0NoMOroto 3acobiB KOmMitoBaHHS.

MNignncanHaM paHoi 3asBu-aHkeTn KnieHT ao3sonsie baHKy HagaBaTV B €EKTPOHHOMY BUMNSAi BiAOMOCTI NMPO BiAKPUTTS/3aKpUTTS
PaxyHKiB B OpraHv Aep>xaBHOi NOAATKOBOI CNy»k6M. 3i 3MiCTOM IHCTPYKUji NpO NOPAAOK BiAKPUTTS | 3aKpUTTS PaxyHKiB KNieHTiB 6aHKiB Ta
KOPECMOHAEHTCbKMX PaxyHKiB 6aHKiB - pe3naeHTiB | Hepe3uaeHTiB KnieHT o3HaioMneHunid. Bumorn L€l iHcTpykuii ans KnieHTa 060B's13KO0BI.
Mpo 3MicT 3akoHy YkpaiHu "Mpo BUKOHaBYE NPOBaAKEHHS» MOBIAOMMEHUI.

MiprmcaHHsM Liei 3asBi KnieHT niaTBEpMKYE, LLO O3HAVIOMTEHWIN Ta 3rOAHUIA 3 TUM, LLO:

- 33 06CYroByBaHHS paxyHKy Ta 3a iHLUi MOCTyry, WO HapatoTbest BaHkoM, BaHK HapaxoBye KOMICH Ta iHLLI niat B NopsiaKy i posMipax, nepeabadeHnx
Tapucamun baHky, LLo AjloTb Ha AaTy 3pivicHeHHs onepaLi. BaHk Mae NpaBo BHOUT 3MiHW A0 Tapudis BaHky B Nopsiaky 3a3HaueHoMy B YHIBepcanbHOMY Ta
MMybniyHoMy aoroBopax.

- 06cnyroByBaHHs1 B Qctemi «IHTepHeT-BaHk «NEOBANK> 3MiMCHIOETECS 15t BCX paxyHKiB, siki BiAkpuTi Ta 6yayTb B noganbLuomMy BiakpuTi B AT «AKB
«KOHKOPL». KriieHT posyMie, 110 BaHk He Hece BianoBiaanbHOCTI 32 MOX/IMBI py3vkK, MOB'3aHI 3 MOPYLLEHHSIM KOHIAEHLIMHOI iHcbopMaLlil, sika MICTUTLC
B SMS-N0BIAOMIIEHHSIX Ta HEOTPUMaHHAM SMS-NOBIAOMIIEHb 3 MPUYMH, SIKi He 3anexaTh BiA baHky.

- Ua 3asBa-aHKeTa CKfageHa B ABOX MNPUMIpPHUKaxX, 3 MOMeHTy ii mignucaHHs CTopoHamu Ta CKpinneHHs nedatkow baHky €
NiATBEPKEHHSM YKIAAEHHS Y MMCbMOBIN dopMi loroBopy Npo HasaHHS 6aHKIBCbKOrO NpoayKTy/nocnyrn Mk KnieHtom Ta baHkoM. Cili
NPUMIPHUK Ui€l 3asBM-aHKeTU MNpo MpUEAHaHHS A0 YHiBepcanbHoro aorosopy AT «AKB «KOHKOP[» B Cuctemi «IHTepHeT-BaHk
«NEOBANK>» ans topuanyHmx ocib oTpuMaB y naneposii ¢opmi Bigpasy, nicns nianvcaHHs uiei 3asBu- aHKeTW.

- BefieHHs 3 AT «AKB «KOHKOP/[» nokyMeHTo0b6iry, B TOMy YMCni MiANMCcaHHS yrod, AOroBopiB, AOAATKOBMX Yroa/AOroBOPIiB A0 HUX,
3asiB, aKTiB, MMATDKHMX i iHWMX AOKYMEHTIB 6yAe 3AIMCHIOBATMCS SIK LLMSIXOM BNACHOPYYHOr OMiANMCAHHS, TaK i WISXOM HaK/laAeHHs!
€NeKTPOHHOr0 NiANuCy, OTPUMAHOro B NMOPSAKY nepeabaveHoMy YHiBepcanbHWM AOrOBOPOM.

-BCS HagaHa KnieHTom baHKy iHdopMauis Ta AOKYMEHTW € NPaBWUIBHUMK | AOCTOBIPHUMM.

- YCBigOM/IOE Ta Haja€ 3roAy Ha AOCTYN O CBOEI KpeauTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHS Ta nepepady (MOLWMPEHHS)
iHdopMaUii wogo KnieHTa Ta oro 3060B's3aHb nepen bBaHkoM B 06¢a3i, Wwo nepenbaveHnin 3Y «Mpo opraHizauito hopMyBaHHS Ta 06iry
KpeauTHKX icTopiid», A0 6I0pO KPeAUTHUX iCTopilt, Npo siki KnieHTy 6yno nosigoMneHo B YHiBepcanbHOMY AOroBOpi.

Nignucn CTopiH

KnieHt BaHk

(716 yrioBHOBa)XXeHOI' 0CobM - NMPefCTaBHUKAE ropuanYHoOI ocobm) (locaga, [71h)

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 140 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

BigmiTkun 6aHKy:

Mocapa ynoBHOBaXxeHOi 0cobu,

MNignuc ynosHoBaX<eHOi
0cobu, Ha aKy

BantoTa ’ /
Bup paxyHky | Homep paxyHky paxyHKy Ha Ky NoKIaaeHo 060B'A30K noknageHo 0608’30k
Jl03BONSIO BIAKPUTTS HACTYMHMX BiZIKPMBATM PaxyHKW KNiEHTIB BIiAKPMBATM paxyHKU
paxyHKiB KIiEHTIB
lonoBHWIA 6yxrantep(iHwa BignoBiaanbHa 0coba, sika KOHTPOSTIOE lTocaga rligrimc

NpaBWILHICTb MPUCBOEHHSI HOMEPY PaxyHKY)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 141 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Jfooamok Ne 1.9. 0o Yuisepcanbnozo 002060py
TNMpumipunk Krienra

3asiBa Npo BigKPUTTA PpaxyHKy NEO BA N |'<

Ta npyMeaHaHHA A0 YHiBepcanbHoro aorosopy AT «AKB «KOHKOPA»
B CucremMi «IHTtepHeT-Bank «NEOBANK>»

HaliMeHyBaHHs/ npi3suLLe, iM's TneHTUdIKaLIHWUI KOA OPUANYHOI
Ta no 6aTbKoBi (3a HasiBHOCTI) ocobu/ peecTpauinHuii HoMep
KNieHTa 6aHKy, WO BiAKpUBAE 061iKOBOI KapTKK (i3n4HOI 0CobU —
PaxyHoK nnaTHWKa noaaTkis

MNinnucanHsaM wiei 3asBK NPO BIAKPUTTA paxyHKY Ta NpyeaHaHHS 0 YHiBepcanbHoro AoroBopy AT «AKB «KOHKOP» B Qnctemi «IHTepHeT-BaHk «NEOBANK»
(pnani — 3asBa) KnieHt Hapae AT«AKB «KOHKOP/» (Hapani - BaHk) CBOHO 3rofly Ha BIOKPUTTS paxyHKy:

Homep noTo4HOro paxyHky

B1A NOTOYHOrO paxyHKy

Bua Bantotu

MeTa BiAKpPUTTS NOTOYHOrO
paxyHKky/[ogaTtkoBa iHdopMaLis

TapudHMI nakeT

Ha YMOBaXx, BUKIaAeHMX Y L1 3asBi, @ TakoX NOBHICTIO Ta 6e3yMOBHO NpuiiMae npono3uito baHky yknacTu YHiBepcanbHUiA 4Orosip
KOMMJIEKCHOr0 6aHKIBCbKOro 06CyroByBaHHS IOPUANYHKX OCI6, hi3MYHUX OcCiB-nianpuUeEMUIB, disMUHUX OCI6, SKi 3aliMalOTbC HE3ANEXHO
npodeciiiHoto gisinbHicTto AT «AKB «KOHKOPZ» (Hagani — YHiBepcanbHUi AOroBip) Ha YMOBaX, 3a3HayeHuX B YHiBepcasbHOMY A0roBopi.
KnieHT nigTBepaXye, WO nepes nogaHHsM Liei 3asBu-aHKETU 03HaoMMBCS 3 Tapudamy baHky Ta yMoBaMM YHiBEPCanbHOrO A0roBOpY,
sKi 3HaxoAsTbCs Ha OdiLiiHOMy caliTi BaHKy 3a enekTpoHHOIO aapecoto https://www.concord.ua/ Ta B ycTaHOBI BaHKy, 3 HUMU MOTODKYETLCS
i 3060B'A3y€TbCSA BUKOHYBATMH.

MignucaHHsaM paHoi 3aseu KnieHT 3acsigyye, Wwo baHk He BiANoBiAae: 3a MOXMBI HACMiAKM NOTPanNsHHA A0 TPeTiX ocib iHdopMauil
Nnpo OAHOPa30BWii NMaposib y pasi NOTPansiHHS MiAKIYEHOro 0 MoC/TyrM HoMepy TenedoHy A0 TpeTix ocib; y pasi nopyleHHs
KOH(IAEHUIMHOCTI B Mepexax onepaTopiB MOoGINbHOro 3B'A3Ky Ta/abo B Mepexax KOMMaHili, WO HaAalTb MOCAYrM 3 MEpPECUIIKMU
NOBIAOMANEHb, Ta 3 IHLWWX MNPUYKH, LLO He 3anexaTb BiA baHKy; - 3a HeHaneXxHy AOCTaBKy MOBIAOMIEHb, WO BUKAMKaHa 3605MK B poboTi
Mepexi onepaTopiB Mob6iNbHOMO 3B's3Ky Ta/abo B MepeXxax KOMMaHil, Lo HaaaloTb NOCNYrY 3 Nepecunkv NoBIAOMNEHb; 3@ HEHANEXHY
[ocTaBky Ta/abo BinobpaXeHHs NOBiAOMIEHD, WO BUK/IMKAHA TEXHIYHOK He3[aTHICTIO MOGiNbHOro TenedoHy npuitMaTi Ta 06pobnsTu
MOBIAOMNEHHS.

Mia yac yknageHHs! A40roBopiB | A0AATKOBKX Yrod A0 HUX baHk i KnieHT gonyckae BUKOPUCTaHHS haKCMMINbHOrO BiATBOPEHHS MeYaTKu
BaHky Ta nianucy ocobu, sika yNoBHOBaXYETbCS Ha NiANMCaHHS AOrOBOPY Ta AOAATKOBUX Yroam A0 HUX Bia iMeHi 6aHKy, siki 3pobneHi 3a
[0NoMOororo 3acobiB KOMitoBaHHS.

Mig yac BIAKPUTTS paxyHKYy METOAOM CTBOPEHHs 3asBku y Cuctemi «IHTepHeT-BaHk «NEOBANK», KnieHT noromkyerbcs, LWo
€MeKTPOHHUI [JOKYMEHT, LIOAO BiAKPUTTS PaxyHKY, CTBOPEHUI HUM y CucteMi «IHTepHeT-baHk «NEOBANK> i nignuncaHmii enekTpoHHUM
NiANMCOM BBaXAETLCA NIANMCAHNM HUM 0COBUCTO.

MignucaHHsM paHoi 3asBu KnieHT fo3sonsie baHky HagaBaTy B €1eKTPOHHOMY BUIMsAI BiAOMOCTI MPO BiAKPUTTS/3aKpUTTS paxyHKIiB
B OpraHu AepXaBHOI NOAaTKOBOI Cnyx6w. 3i 3MicTOM IHCTPYKLUii MPO NOPSAOK BIAKPUTTS | 3aKpWUTTS PaxyHKiB KieHTIB 6aHKiB Ta
KOPECTOHAEHTCbKUX PaxyHKIB 6aHKIB - pe3nAeHTIB | Hepe3naeHTiB KieHT 03HaloMneHuin. Bumoru wiel iHcTpykuii ans KnieHTa 060B's3K0Bi.
Mpo 3MicT 3akoHy YkpaiHu "Mpo BUKOHaBYE NMPOBAAXEHHS» MOBIAOMMEHUN.

MipnucaHHaM uiei 3asaBu KnieHT niaTBepAXYE, O 03HAOMIEHUIA Ta 3roAHUI 3 TUM, LWO:

- 3 MOHsTTTAM Bkriag - KoLLTY B roTiBkoBil abo He3roTiBkosil chopMi 'y BartoTi YkpaiHu abo B iHO3eMHil BantoTi, siki 3aryqeHi 6aHKoM Bif BkaaHvika (abo
AK HagiALLNM Ans BKaAHMKA) Ha yMOBaxX A0roBopy GaHKBCLKOrO BKaay (AemnosuTy), 6GaHKIBCLKOro paxyHKy abo LUnsixoM Byaadi iMEHHOMo Aeno3vTHOr
cepTvdbikaTa, BKMOHaruM HapaxoBaHi BiACOTKY Ha Taki ko (3rigHo 3Y «[po cuctemy rapaHTyBaHHS! BKNagiB cpisuiHmX ocit),

- 3a 06C/yroByBaHHSI paxyHKy Ta 3a iHLWi NOciyru, Wo HaparTbcs baHkoMm, BaHK HapaxoBye KOMICii Ta iHWi nnatv B MOPSIAKY i
po3Mipax, nepeabayennx Tapudamm baHky, WO Ait0Tb Ha AaTy 34iMCHEHHs onepalii. bBaHk Mae npaBo BHOCUMTU 3MiHM A0 Tapudis baHky
B MOPSAKY 3a3Ha4yeHOMy B YHiBepcasibHOMY [0roBoOpi.

- obcnyroByBaHHs B CucteMi «IHTepHeT-BaHk «NEOBANK» 3AiiCHIOETbCS ANs BCiX paxyHKiB, siki BiAKpUTI Ta ByayTb B NOAANbLIOMY
BiakpuTi B AT «AKB «KOHKOP/[». KnieHT po3yMmi€, Wwo BaHK He Hece BiAnOBiAanbHOCTI 32 MOX/IMBI PU3WKKU, MOB'A3aHi 3 MOPYLUEHHSAM
KOHdiAeHUiMHOT iHdopMaLlii, ika MiCTUTbCA B SMS-MOBIAOMIEHHSX Ta HEOTPUMAHHAM SMS-NOBIAOMNEHD 3 NMPUYMH, SKi He 3anexaTb Big
BaHky.

- Us 3asBa 3 MOMeHTY ii nignmcaHHs CTOpoHaMu Ta CKpinieHHs! nevaTkolo BaHKy € NiaTBEPAKEHHSM YKMAAEHHS Y MUCbMOBIN hopMi
[orosopy Mix KnieHToM Ta baHkoM.

- OTPMMaB MPUMIPHUK LiiEl 3asiBy, LIO € MIATBEPMHKEHHSM OTPUMaHHs KNieHTOM 10ro NpuMipHUKa Y BUMSil €NEKTPOHHOMO I0KyMeHTa Ta YKIaAeHHs!
[loroBopy Mpo HaaaHHsi GaHKIBCLKOMO MPOAYKTY/MOCTyV Ha YMOBaX YHIBEPCa/IbHOMO OroBopy , Ta [loBiakv Npo aucTeMy rapaHTyBaHHs BKMaaiB hisnuHMX
0ci6 (ans ciznuHol ocoby - nignpreMUst) 3 sKoto 6yB O3HaMOMIEHWA A0 MianvcaHHs Liei 3asen B QucteMi «IHTepHeT-BaHk «NEOBANK>), LLIsixoM
HanpaB/eHHs! Ha €IEKTPOHHY MOLUTY BKasaHy Mif Yac peecTpalii Ta/abo BinobparkeHHs1 B KabiHeTi y Burnsiai ENeKTpoHHOro AOKYMEHTY 3 HaKiaAeHUMM
EnexrpoHHvMm nignncamm 3 6oky KnieHTa Ta baHky B Cvictemi «IHTepHeT-bank «NEOBANK>, L0 ia€ 3MOry BCTAHOBWTY ATy BiANpPaB/ieHHsI.

- BeaeHHs 3 AT «AKB «KOHKOP» gokymeHTo06iry, B TOMy Y/CAi NiANUCaHHS yroa, AOroBOpiB, AOAATKOBUX Yrof/noroBopis A0 HUX,
3asiB, aKTiB, MMATDKHMX i iHWMX AOKYMEHTIB 6yAe 3AIMCHIOBATUCS SIK LLMSIXOM BNACHOPYYHOro MiANMCaHHS, TaK i WASXOM HaKaAeHHs!
€NeKTPOHHOrO NiANMUCY, OTPUMAHOMO B NOpsAKY nepeabadeHoMy YHiBepcanbHUM AOrOBOPOM.

-BCA HagaHa KnieHTom baHky iHdopMauis Ta AOKYMEHTU € NPaBWUIBHUMM | AOCTOBIPHUMM.

Nignucy CTopiH:

KnieHt BaHkK

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 142 3 195.
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3asBa Npo BiAKPUTTA paxyHKy
Ta NpUeAHaHHA A0 YHiBepcanbHOro gorosopy AT «AKB «KOHKOPA»
B Cucremi «IHTepHer-baHk «NEOBANK>»

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

MpumMmipHuk BaHKy

NEOBANK

HaliMeHyBaHHSI/ npisBuLLe, iM'a
Ta no 6aTbkoBi (3a HAasBHOCTI)
KnieHTa 6aHKy, WO BiAKPUBAE
paxyHoK

IneHTUdiKauiMHUI koA opUANYHOT
0cobu/ peecTpauinHuii Homep
06niK0BOI KapTKK (i3nyHoI ocobn

— nnaTHUKa noaaTkis

NianncaHHAM Ui€i 3asBM Npo BIAKPUTTS paxyHKy Ta NPUEAHAHHSA A0 YHiBepcanbHoro paorosopy AT «AKB «KOHKOPA» B Cuctemi «IHTepHeT-baHk

«NEOBANK» (mani — 3asiea) KnieHT Hagae AT«AKB «KOHKOPO»

(Hapani

BaHK) cBolO 3rogy Ha

BIIKPUTTS  paxyHKy:

HoMep MOTOYHOrO paxyHKy

Bua noTo4HOro paxyHky

Bua Bantotu

MeTa BiAKpPUTTS NOTOYHOrO
paxyHky/[logatkoBa iHdopMaLis

TapudHuUi nakeT

Ha yMOBaX, BUKJTaAEHMX Y Liii 3asBi, a TakoX MOBHICTIO Ta 6e3yMOBHO NpuitMae Npono3uLito baHky yknactv YHiBepcanbHWi LOroBip KOMMNIEKCHOro
6aHKIBCbKOro 06CNYroByBaHHS OPUAMYHMX 0OCI6, di3nyHKMX oCi6-mianpuemuis, isMyHUX 0Cib, SKi 3aliMaloTbCs He3anexHol npodeciiHow
pisnbHicTio AT «AKB «KOHKOP» (Hapani — YHiBepcanbHWiA AOroBip) Ha YMOBaXx, 3a3HauyeHUX B YHiBepcasibHOMy [0roBopi. KIiEHT MiaTBEpaXye,
L0 Nepea NoAaHHsM i€l 3asBU-aHKETU O3HaWoMMBCs 3 Tapudamu baHKy Ta yMoBaMu YHiBepcanbHOrO JOroBopy, siki 3HaxoasTbest Ha OdiliiHoMy
caliTi baHKy 3a enekTpoHHo agpecoto https://www.concord.ua/ Ta B yCTaHOBi BaHKy, 3 HUMW NOrOAKYETLCS | 3060B'A3YETHCS BUKOHYBATY.

MNianucaHHsaM paHoi 3aseu KnieHT 3acsigyye, WwWo BaHk He BignoBigae: 3a MOXAMBI HACMiAKM NOTpanisHHA A0 TpeTix ocib iHdopmauii npo
0AHOPA30BMIA Maposib Y pasi MOTParsIsHHA MiAKIHYEHOro A0 MOCTyrn HoMepy TenedoHy A0 TPeTix oci6; y pasi NopylueHHs] KOHMIAEHUIMHOCTI B
Mepexax ornepaTopiB Mo6iNbHOMO 3B'A3Ky Ta/abo B Mepexax KOMMaHil, Wo HaAalTb NOCAYry 3 NEPECUSIKM NOBIAOMIEHb, Ta 3 iHILMX NPUYMH, LLO
He 3anexatb BiA baHKy; - 32 HeHaneXxHy AOCTaBKy MOBIAOMIEHD, WO BUKIMKaHa 3605Mu B poboTi Mepexxi onepaTopis Mob6inbHOro 38'a3ky Ta/abo
B MepeXxax KOMMaHil, Lo HafaloTb MOCNYr 3 Nepecusikv NoBiAOMIEHb; 3a HEHaNEXHY A0CTaBKy Ta/abo BifobpaxeHHs NOBIAOMEHb, WO BUKIMKaHA
TEXHIYHOIO He3AaTHICTIO MOBinbHOrO TenedoHy NpuitMaTi Ta 06po6NSTM NOBIAOMNEHHS.

Mia yac yknageHHs [oroBopiB i A0AATKOBMX Yrod A0 HMX baHk i KnieHT aonyckae BUKOPUCTaHHS (DakCUMINbHOro BiATBOPEHHS nevaTku baHky Ta
nianucy ocobu, sika ynoBHOBAXYETbCS Ha NiAMMCaHHS AOrOBOPY Ta AOAATKOBMX Yroau A0 HYX Bif iMeHi 6aHKy, siki 3pobneHi 3a 4oNoMoror 3acobis
KonitoBaHHS.

Mig yac BigKpUTTS paxyHKy METOAOM CTBOPEHHsI 3asBku y CucteMi «IHTepHeT-baHk «NEOBANK>», KMi€HT MOromkyeTbcs, WO €neKTPOHHWMA
AOKYMEHT, LIOAO BiAKPUTTSI paxyHKy, CTBOPEHUM HUM Y OHNaliH A0AATKY i NiANMCaHUN €NeKTPOHHWM MIANMCOM BBAXAETHCS MIAMUCAHUM HUM
ocobucro.

NianucaHHsm aaHoi 3aseu KnieHT no3sonse baHky HapaBaTW B €NeKTPOHHOMY BUINSAi BiAOMOCTI NMPO BiAKPUTTS/3aKpUTTS paxyHKiB B OpraHu
[ep>XaBHOi NoAaTKOBOI Cy>6u. 3i 3MicToM IHCTpYKLUIii Npo NOpsSAOK BIAKPUTTS | 3aKpUTTS paxyHKiB KNiEHTIB 6aHKIB Ta KOPECMOHAEHTCbKUX PaxyHKiB
6aHKIiB - pe3vaeHTIB i Hepe3uaeHTiB KnieHT o3HaviomneHui. Bumorn uiei iHCTpykuii ans KnieHta o60B's3koBi. Mpo 3MicT 3akoHy YkpaiHu "Mpo
BUKOHABYe MPOBADKEHHS» MOBIAOMIEHUIA.

MigpnucaHHaM Wiei 3agBu KnieHT nigTBepAXYE, WO 03HANOM/IEHUIA Ta 3rOAHUN 3 TUM, LO:

- 3 NOHATTAM Bknag - kowTu B roTiBKOBi @abo 6e3roTiBKOBI hopMi y BantoTi YKpaiHu abo B iHO3eMHil BantoTi, Ski 3any4yeHi 6aHkoM Bif BKMagHUKa
(abo sAki Hagivwnn Ana BKNagHWKa) Ha yMoBax [0roBopy baHKiBCbKOro Bknagy (4eno3nTy), 6aHKiBCbKOro paxyHKy abo LunsxoM Buaadi iMeHHOro
0eno3nTHoro ceptudikaTta, BKMHYaKUM HapaxoBaHi BigcoTkM Ha Taki kowTwu (3rigHo 3Y «[Mpo cuctemy rapaHTyBaHHS BKNagiB isudHmUX ocio»).

- 3a 06CNyroByBaHHS paxyHKy Ta 3a iHLWi nocnyru, Wo HagaioTbca BbaHkoM, baHk HapaxoBye KOMICii Ta iHWi nnatyu B nopsaky i po3mipax,
nepenbayeHnx Tapudamu BaHky, WO Ail0Tb Ha faTy 3AiiCHEeHHs onepauii. baHK Mae npaBo BHOCUTW 3MiHM A0 TapudiB baHky B nopsiaky
3a3HayeHoMy B YHiBepcasibHOMY [0roBopi.

- 06cnyroByBaHHsI B CucteMi «IHTepHeT-baHk «NEOBANK>» 34iMCHIOETLCS ANst BCIX paxyHKiB, siKi BiakpuTi Ta 6yayTb B nogasbluoMy Biakputi B AT
«AKB «KOHKOP/]». KnieHT po3yMi€, Wwo BaHk He Hece BiAMOBiAANbHOCTI 38 MOX/MBI PU3UKK, NMOB’A3aHi 3 MOPYLLEHHAM KOHiAeHUINHOI iHdbopMaUii,
fKa MIiCTUTbCA B SMS-MOBIAOMNEHHAX Ta HEOTPUMaHHAM SMS-NoBIAOMNEHDb 3 MPUYKH, SKi HE 3anexaTb Bia baHky.

- us 3asiBa 3 MOMeHTY i nignucaHHs CTOpoHaMuM Ta CKPiNAeHHs NeYaTkolo baHKy € NiATBEpPAKEHHSIM YKNAAEHHS Y NUCbMOBIW (opmi [orosopy
M KnieHToM Ta BaHkoM.

OTpVMaB NPUMIPHVK L€l 3asiBY, LLIO € MATBEPIKEHHSAM OTPUMAHHS KIiEHTOM 1Oro MpuMIpHUKA Y BUMISAl €MEKTPOHHOMO OKYMEHTA Ta YK/aaeHHs [lorosopy npo
HafaHHs 6aHKIBCHKOro MPOAYKTY/MOCTyrv Ha YMOBax YHIBEPCaIbHOMO A0roBopy , Ta Z10BiaKu1 Npo aucTeMy rapaHTyBaHHS! BKNaaiB isnyHmnx 0ocib (Ans gisnyHoi ocobm -
MIANPYEMLISY) 3 sIKOKO BB O3HAVIOMIIEHWIA 0 NianvcaHHs Lijei 3asiBun B Cuctemi «IHTepHeT-BaHk «NEOBANK>), LLUSIXOM HanpaBrieHHs Ha eNEKTPOHHY MOLLITY BKasaHy Mig,
yac peectpauii Ta/abo BinobpaxkeHHs B kabiHeTi y BUrNsAi ENeKTpoHHOMO OKYMEHTY 3 HaknaaeHMM EnekTpoHHMMM nignvcamy 3 60Ky KrieHta Ta baHky B Cvictemi
«IHTepHeT-baHk «NEOBANK>, LU0 @€ 3MOry BCTAHOBWUTV AATY BiAMNpPaBIeHHS.

- BeaeHHs 3 AT «AKB «KOHKOP/[» fokyMeHTOO0b6iry, B TOMY YACi NigNvcaHHs yrog, AOroBopiB, AOAATKOBUX YroA/A0roBopiB 0 HUX, 3asB, akTiB,
NAATHKHKX | iHWKWX AOKYMEHTIB Byae 34IMCHIOBATMCS SIK LWASXOM BMACHOPYYHOrO MIANMCAHHS, Tak i WSXOM HaKNaAEeHHs eNeKTPOHHOro nianucy,
OTPUMAHOro B NOpsiAKY NepeabaveHoMy YHiBepcanbHUM AOrOBOPOM.

-BCS HagaHa KnieHTom baHKy iHdopMauis Ta AOKYMEHTU € NPaBUAbHUMWU | JOCTOBIPHUMM.

Nignucy CTopiH:

KnieHT BaHk

BiamiTkn 6aHky:

Mianuc ynosHoBaXxeHoi

Baniota Mocapa ynosBHOBaXxeHOi 0cobu, ocobu, Ha Ky
Bupa paxyHky | Homep paxyHky paxyHK Ha sIKy noknaaeHo 060B’a30k noknaaeHo 060B’s30K
[103BONAO BiAKPUTTS HACTYMHUX yHKY BiAKPMBATM PaxyHKW KITiEHTIB BiAKPMBATM paxyHKW
KJTIEHTIB

paxyHkis

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 143 3 195.
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3ASIBA
HA NiAKJII04eHHs / BHECEHHsI 3MiH 10 BUKOPHCTaHHs nocayru «SMS-ingopmep»
Haiimenysauns/[116 Kniexra 6anky
InentndikauitHuii Ko opuauaHoi ocobn / Peectpariiiinii Homep 00miKoBOT KapTKu (i3H4HOT 0COOH MIATHHKA MOAATKIB 3a AaHUMH JlepkaBHOrO peecTpy (Bi3HdHUX 0Ci6 — IUIATHUKIB MOAATKIB (KpiM

oci6, siKi uepes cBOI peniriitHi nepekoHaHHs BIAMOBIIAIOTHCS Bifl IPUHHSTTS peecTpaLiiiHOro HoMepa 00J1iKOBOT KapTKM ITATHHKA NOJATKIB Ta MOBITOMMUIIN IPO e BiAMOBIIHUIT KOHTPOIOIOUMI OpraH i
MaIOTh BiJIMITKY y NacropTi po HasBHICTb NpaBa 3JlificHIoBaTH Oy Ib-AKi MIaTeXi 3a cepielo Ta HOMEPOM I1acIiopTa)

npomy:
HIIKJTIOYNATHU kopuctyBayi mocayru «SMS-indopmep» a60 3MiHHTH CKJIa MAKIIOYEHHX 0€i6:

Homep paxyHky BAJTIOTA PAXYHKY

Y pazi neobxionocmi 000aiomvcs 0eKinbKa paxynKie wisxom Koniloeanis 6i0nosionux paokie ma ix sanosnenns

Tened)OHN Ta THIIH BUITHCOK, SKi MiAKII0YAEThCA/BiIKII0YAETHCS 10 HOCIYrH «SMS-iH(popMep» 3a BKa3aHUM PaXyHKOM:

I1L.Lb. Bracuuka Tenedomy:
HOMEp MOOITBHOrO TenedoHy:

(] o )

[Tigmuc BrnacHnka tenedony

nioKs GIOKJ mun 6unucox

BHIIHCKH NP0 KOKHHIl PyX KOIITIiB 0 PAaXyHKY (3 ypaxXyBaHHSIM oOMeskeHb Bu3HauYeHHX y Tapudax Banky)

BUIKJIIOYWUTH Tenedon Bix mocayru «SMS-indopmep» (BigkmodanTy TenedoH Bix BCiX BUIHMCOK 10 BCiX PAXVHKAX):
( o )

HOMEp MOOLIBHOrO Tene(oHy:

3MIHUTH Homep MobilbHOro TesedoHy 0codu, sika miaKk/I049enHa 10 nocayru «SMS-ingopmep»:
I1L.1.B. Bnacuuka Tenedony:

(l o )

crapuii Homep Mo6iTbHOrO Tenedony:
_ (o )

HOBHiT HOMep MOGITBHOTO Terne(oHy:

TTianuc Buacunka tenedoHy:

nionuc

BIIKJIIOYUTHU PAXYHOK Bix nocayrn «SMS-indopmep» (siktounTs Bei Tenedonn Bix mocayrn «SMS-indopMep» 1o EOMY PaXyHKY):

Howmep paxynky: BaJIIOTA PAXyHKY:

3 mignmucaHHsM wiei 3asiBU 3acBinuyio (MiATBepIKYI0), O:
— MeHi BiIoMHil Ta 3pO3yMLIHii B IOBHOMY 00Cs31 3MICT YMHHUX TapudiB 3a MOCIYTH 3 HAZAHHS BUIIMCOK 3 PaXyHKy Yy BUrJIsiai SMS-noBifomiieHs Ta npoueaypa ix 3Mmiu;
— MeHi BiloMo Ta s 3acBiquyio, mo AT «AKB «KOHKOP/I» He Bianosiznae:

- 32 MOKJIMBI HACJIi/IKM OTPATUISAHHA JI0 TPeTiX oci6 iHpopmaii mpo 3anumiku Ta onepallii 1o paxyHkax y pasi MOTParuIsSHHS MiIKITIIOYEHOTO JI0 TIOCTyTH TeneoHy 10 TPeTiX ocib; y pasi
nopyeHHs KoHdileHuiiHOCTI B Mepexkax onepaTopiB MoOiILHOIO 3B’ 3Ky Ta/abo B MepexKax KOMIIaHiM, 1110 HA[al0Th HOCIYTH 3 IEPECHIIKH T10BiIOMIIEHb, Ta 3 IHIIMX MPUUMH, IO HE 3aJ1eXKaTh
Big AT «AKB «KOHKOP/»;

- 32 HEHAJIOXKHY JIOCTABKY MOBiZOMIICHb, 1[0 BUKINKaHa 3005IMH B poOOTi Mepexi onepaTopiB MOOLILHOrO 3B’s13Ky Ta/ab0 B Mepexkax KOMIaHiii, 0 HaAal0Th MOCIYTH 3 MEPECHITKH
TMOBIIOMIIEHB;

- 32 HEHAJIE)KHY JIOCTAaBKY Ta/a00 BiIOOPaKEHHS HOBIIOMIICHb, 110 BUK/IMKAHA TEXHIYHOIO HE3JAaTHICTIO MOOLIEHOrO TenehoHy nmpuidMaTi Ta 00poOIIsITH OBIJOMIICHHS (30KpeMa,
MOBIJOMJICHHS KHPHIMLICIO Ta/ab0 MOBITOMIICHHS, 1[0 CKIIAJAIOTHCS 3 KUIBKOX CEIMEHTIB).

« » 20__p.
(xepisnux (01 ropuduyHux ocio): nocada) (nionuc, m.n. (y pasi nasagnocmi) (npizeuwye, iniyianru)
Otpumano bankom « » 20 p. / 116 /
FonoBHuiA 6yxranTep(iHwa BignosiganbHa 0coba, sika KOHTPOSIOE lTocaga TTigrinc

MPaBUIbHICTb NPUCBOEHHS HOMEPY PaxyHKY)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 144 3 195.
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TPABWJIA BUKOPUCTAHHS, 3BEPITAHHSI HOCIIB KJIIOUOBOI TH®OPMAIII TP KOPUCTYBAHHI CHCTEMOIO
«IHTEPHET-BAHK «icON business»

1. BAI'AJIBHI TOJIOKEHHSI
1.1. IIi TlpaBuia BU3HAYalOTH IOPSAOK BUKOPHCTAHHS, 30epiraHHs HOCIIB KM04oBOi iHGopMmamii mpu kopucTyBaHHI CuHcTeMOIO
«IHTEPHET-BAHK «icON business».
1.2. LIi npaBuia € HeBi €MHOIO YAaCTHHOIO Y HIBEPCAIBHOIO IOTOBOPY ™.
VY pasi, skmo IlomoxenHs wux IlpaBuin cymepedarb ITOJOXKEHHSM YHIBEpPCAJIbHOIO  JOTOBOPY, 3aCTOCOBYHOTBCS —IOJIOKECHHS
YHiBepcalbHOTO IO0TOBOPY.
1.3. OdiniiiHuM MiciieM ONPHITIOAHSHHS LHX IPaBUII € CTOpiHKa odiuiitHoro caiity baHky.

2. DYHKHIOHYBAHHS CUCTEMU «IHTEPHET-BAHK «icON business»

BaxnmBoro BnactuBicTio IHTepHer - Oamkinry € 3a6esneuenHs Oesmeku. Y Cucremi «IHTEPHET-BAHK «icON business»
BHKOPHUCTOBYIOTBCS HAIiHI MEXaHI3MH 3aXHCTY, IO IIOBHICTIO BUKJIIOYaI0Th MOKJIMBICTh HECAHKIIIOHOBAHOTO JOCTYILY IO PaXyHKIB 1 IEPEXOIICHHS
indopmauii npu nepexadi ii yepes IuTepHer.

st 3a6e3neyenns inpopmaniiinoi 6e3nexkn Cucremu «IHTEPHET-BAHK «icON business» city»xaTh HACTYITHI MEXaHI3MU:

 Enexrpornnii nigmuc (EIT) cxyxuts s 3a0e3nedeH s DUIICHOCTI Ta aBTEHTHYHOCTI TOKyMeHTiB B CucteMi. EnexTponHuii noxymeHr 3
EIl, nangicnanuii Kiienrom i otpumanuit bankowm, € migcTaBoro 1yt mpoBeaeHHs bankoM diHaHCOBHX omepalliil, i € aHaoromM 0COOHCTOro MiAmuCy.
st BukopucTanns mexanizmy EIl kiieHT rerepye mapy kirodiB (BigkpuTuii i cekpeTHuil). CeKpeTHHI KIIF0Y BUKOPUCTOBYETHCS TSl (hOPMYBAHHS
EIT xuienra mix piHaHCOBUM JOKYMeHTOM. HocieM ceKpeTHOTro Kiroya Moke OyTH (aiiin Ha )KOpPCTKOMY JUCKY abo Ha 30BHimHbOMY Hocii (USB-
flash). BigkpuTi kiroui EIT 36epiratotsest B BJ] «icON business» y Burisiai CeptudikatiB BiJKpHTHX KIFOYiB. 3 X JOMOMOTOIO MePeBipsAETHCS MiAIIC
KJTi€HTA T (HiIHAHCOBUM JOKYMEHTOM.

« [TepeOGaueHa MOXKIIMBICTh 3aCTOCYBAaHHS ONHOPA30BHX HAPOJIB UL ay TeHTUdIKaMii KilieHTa. SIK Jkepero 0HOpa30BOTo MapoIIs CIIyKHTh
ocobuctuii MoOLITBHMI Tenedon KitieHTa, Ha SIKHil TapoJIb AOCTABISAEThCS B SMS-MIOBIIOMIICHHI.

 loctyn B Cuctemy «IHTEPHET-BAHK «icON business» 3aifiCHIOEThCS 32 ZOMOMOTOIO BBeIeHHs JoriHa i mapoust Kimientom Cucremu.
Tlaposib € ceKpeTHUM HaOOPOM CUMBOJIIB, BiToOMUM TiIbKH KiieHTy.

* Bei xomyHikanii Mk baakoMm i 6pay3epoM Kili€eHTa 31iHCHIOIOTECS BUKIIFOWHO 3a IpoTokoiioM https (SSL), mo 3abe3neuye mmdpyBaHHL
NepefaHnx JaHuX, a OTKe, 1 iX 3aXHCT BiJ neperysiay i Mmoaudikawii TpetiMu ocobamu.

3. 3ABE3IIEYEHHS BE3IIEKU ITPU POBOTI YEPE3 IHTEPHET

Besneka oOMiHy manumu mpu poOOTi B Mepexi [HTepHeT 3abe3nedyeThcs Ha piBHI YiTKOI B3aeMHOI ayTeHTH(IKaLil yJacHUKIB OOMiHy
naanMu. KitieHTChKa YacTHHA NepeJac Ha CepBep 3alliT Ha YCTAHOBKY 3'€IHAHHS, ITiIICAHNH €IeKTPOHHUM MiJITHCOM KOPHCTYBaya, MiCJIs 4OTo
610ioTexH KpuITOrpadiyHOro 3aXMUCTy HOPMYIOTh HEOOXITHI CEKPeTHI MapaMeTpH H KIII04i i M ATBepDKYIOTh YCTAHOBKY 3'€AHaHHS. TakuM 4HHOM,
KOXKHE  3'€IHaHHA Ma€  yHIKaIbHI  HapaMeTpu |  J03BOJIAE  OJHO3HAYHO  1ACHTU(IKYBaTH  y4YacHHKIB ~ OOMiHY  JQHUMH.
OOMiH 1aHMMH MOXe OyTH PO3MOYaTHii TIIBKH MicIIst BCTAHOBJIEHHS KpunTorpadiuroro 383Ky Mixk By3nmamn «KiienT » i «Cepep». Beck 0bmin
JIAHUMH MiX KJTieHTOM i cepBepom CrcTemu, BKITIOUAIOUH Tepe/iady Ha CepBep ayTeHTUYHHX TTOBHOBAXEHb KIli€HTa (ITapoin ) JUIs peecTpamii Ta
MOMYCKy /0 JAHUX 1 OIepamiil, BUKOHYEThCsl B 3amudpoBanoMy Burisiai. Omepamii mudpyBaHHs/po3unbpyBaHHs JaHHX 3a0e3MeUyIOThCS
KpurnTorpadiqHIMI METOJaMH i BUKOHYIOTBCS Ha TIPHKJIAHOMY PiBHI, y TIPOIIEci MiArOTOBKY JaHHX JUIs Tlepesiadi B baHk.

Cucrema «IHTEPHET-BAHK «icON business» ineHTH(iKye KOpHCTyBada 10 JIOTiHY, TapoiIio Ha BXix B CHCTeMy, CeKpeTHOMY KIFOUY #
mapoJtio 10 Heoro. 11106 yHHKHYTH HECAHKI[IOHOBAHOTO AOCTYMyY 10 Bamroi koHdineHIiiHo1 iHGOpMaIil He po3ronomIyiiTe CBOI PeKBI3UTH Ha BXi B
CucreMy TpeTiM ocobam.

Koxnomy kopucTyBadesi bank Buzae:

. Jloriu - iM'a KopucTyBaya,
. Tlapons - mapons Ha BXix B Cucremy,

KiieHT 3000B’s3aHMi He pimmre omHOro pady Ha 365 KaleHAapHMX JHIB U KOXHOro okpemoro KopucryBawa 3ailicHroBaTH
MepereHepanifo eIeKTPOHHOTO Kifoya (TeHepyBaTH HOBHUI €IEKTPOHHUI KITio4) Ta HagaBatu 10 banky Ceprudikat Bigkpurtoro kmova EIT Bcix
Kopucrtysauis Cucremu (365 xaneHgapHuX IHIB OOYMCIIOETHCS AJIs KOKHOTO okpeMoro KopucryBaua B 3aJI€XKHOCTI BiJl TOTO KOJIM OCTaHHIHM pa3
Kiienr o nanomy KopucryBauy HamaBaB no banky Ceprudixar Bigkpuroro kmoda EIT Kimienta Ta BimOyBasacst aBTopH3alii UX KIIOYiB
anminictpatopom Cuctemu (bankom). PoGorta 3 mepereHepoBaHMMH KIIOYaMU KOPUCTYBadiB MOKJIMBA TUIBKH MICIs aBTOpHU3aLil LUX KIIOYiB
Anminicrpatopom Cuctemu (bankom).

4. MPABWJIA BE3NEKH! INTPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «icON business»

Koxen xopuctyBau Cucremu «IHTEPHET-BAHK «icON business» - € rapanToM i CKJIaIoBOIO 4acTuHOI Cuctemu Oe3NeKd i MOBUHEH
JOTPUMYBATHUCS TAKHUX TIPABHIL:

e He posronomyiite Bamn sorin i mapo:i Tpetim ocobam;

o 30epiraiite Bam ocobnctnii ceprudikar i cekpeTHHI KIIF0Y Ha 30BHIITHEOMY Hocil iH(popMallii (1uckeTa, HaKonUayBadi Ha (Iem-mam'sTi
Ta iH);

o He 30epiraiite 30BHimHIN HOCIi iHdOpManii 3 Bamim ocoducTiM cepTHhIKaTOM i CEKPETHUM KIIFOYEM Pa3oM 3 JIOTIHOM i aposiMu. Y
pasi BTpaTy - i€t iHpopMamielo MOXXYTh CKOPHCTATUCS CTOPOHHI 0COOU y CBOIX IIIAX.

o He noBipsiite CTOpOHHIM KOpHUCTyBaTHCs Barmmm ocoOucTiM cepTH(IKaTOM i CEKPETHUM KIIFOYEeM JUTS TiIMCaHHS JOKYMEHTIB.

e He HanmaBaiiTe JDOCTym CTOPOHHIM 1O OCOOMCTHX MOOINBHMX Tele(OHiB, Ha sKi JOCTABIAETHCS ORHOPA3OBHMi mapoms B SMS-
IIOB1JOMIICHHI.

o [licnst 3aKiHYeHHs BUKOHAHHS onepanii He 3a0yBaiiTe Bamt 30BHINIHIH HOCIi Ha KOMIT'IOTEpI 1HIIOr0 KOPUCTYBaya.

e BuxopucroByiite kHONKY «BuXim» 1o 3aBepiieHHi ceaHcy pobotu 3 CHCTEMOTO.

o Binsonikanns Bac Big kommn'totepa npu po6oTi 3 Cuctemoro, 0e3 3aBepIleHHs CeaHCy poOOTH 3 IPOTPaMOI0, MOXKE CIPOBOKYBATH TPETIO
0c00y CKOPHCTATHCS CUTYAITI€I0.

o He 3a0yBaiiTe nictatu 30BHINIHIN HOciil iHpopManii sik Tinbku 3aBepmute poboTy 3 Cucremoro «IHTEPHET-BAHK «icON business» -
i€ro iH(pOPMALIEI0 MOXKYTh CKOPHCTATUCS CTOPOHHI 0COOH, BOHA MOJKe OyTH 0€3MOBOPOTHO BTpayeHa abo MOIIKOPKEHA B IpoLeci pOOOTH IHIINX
porpam.

bank He pexomenaye xopucTyBadesi nparosati 3 Cucremoro « I HTEPHET-BAHK «icON business»:

e B IiHTEpHET -Kade Ta IHIIKX MOJIOHUX MICISIX, 16 HEMae rapaHTii TOro, Lo 3a IiSIMHU KOPHCTyBaya He CTE)KUTh CTOPOHHS JIFOJHHA;

e B MiCI[IX, Ji¢ BCTaHOBJICHI NMPUCTPOI BiJCOCIIOCTEPEIKEHHs, 3a JOMOMOIOI0 SKHX MOJYKHA OJepKaTh iH(opMauilo mpo mapoi
KOPHCTyBa4a;

®  SKIIO HEMa€ BIEBHEHOCTI B Oe31eli BUKOPHCTOBYBAHOTO IIPOrPaMHOro 3abe3neyeHHs1 (HassBHICTb BipyCiB, CIELiaTbHUX IPOrpaM, Lo
HaJCHJIAIOTh IapoJli KOPHCTyBada TPETiM 0codaM i T.IL.).

3acrocoByiite i pekomenaanii banky 1momo 3abe3nedeHHs 6e3neku Ta HinicHOCTI iHpopMaii mpu poboTi 3 Cucremoro «IHTEPHET -
BAHK «icON business».

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 145 3 195.
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V pasi BusBieHHs (axTy Ta/abo mifo3pu Mpo MOTPAILLIHHS CeKpeTHOI iHopMarii, mo crocyeTses Bukopuctanus Cucremu «IHTEPHET-
BAHK «icON business», TpeTiM ocodaM HeraiHO 3AIHCHUTH TaKi 3aX0/HU:
— camocriitno 3a6nokyBatu Cuctemy «IHTEPHET-BAHK «icON business» muisixom BBeIeHHs IpH Bxoi 10 CHCTeMH 3aBiIOMO HENPaBUIILHOTO
Haposist y Takii KiTbKOCTI pa3iB, micis skoro CucremMa 6JI0Ky€ThCS;
— nosizomuty 1po 1e baHk (koHTakTHI faHi Banky 3a3HaveHi Ha odiuifiHoMy caiiti banky - www.concord.ua y BiamoBigHoMy po3uiii ).

5. BLIIIOBIJAJIBHICTD
bank He Hece BiIMOBINAIBHOCTI 32 HACIIAKY, 0 SIKMX MOXe IpH3BecTH HopymeHHs Kiienrom mux [IpaBui Ta nosoxxeHs YHiBepCcaIbHOTO
JIOrOBOPY

* YHIBEDCA/IbHI JOrOBIP KOMITIEKCHOIO GAHKIBCLKOIrO OOC/TYIrOBYBAaHHS IOPUANYHIX OCIB, QIBNYHUX OCIO — MiAMPUEMLIB, (DBNYHUX
0Cib, [KI 3aNMaKOTbCS HE3A/IEXHOIKO MPOGECiHiHO AisnibHicTIO AT «AKb «KOHKOP/»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 146 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

JMooamok Ne3.1 0o Yuisepcansnozo 002060py

TMPABWJIA BUKOPUCTAHHS, 3BEPITAHHSI HOCIiB KJIIOUOBOI THOOPMAIIII ITPA KOPUCTYBAHHI
CUCTEMOIO «IHTEPHET-BAHK «NEOBANK>

1. BAI'AJIBHI TOJIOKEHHSI
1.1. ITi IIpaBuna BU3HAYAIOTH MOPSAOK BUKOPUCTAHHS, 30epiraHHs HOCIiB Kiro4oBoi iH(opManii npu kopuctyBanHi Cuctemoro «IHTepHeT-
Banx «NEOBANK).
1.2. LIi npaBuia € HeBix’ €MHOIO YaCTHHOIO Y HiBEPCaIbHOIO JOrOBOPY ™.
VYV pasi, skmo Ilonokenns nux IIpaBun cymepedaTh MOJNIOXKEHHSM YHIBEPCAIBHOTO  JOTOBOPY, 3aCTOCOBYIOTBCSI IIOJIOMKEHHS
YHiBepcaIbHOTO J0TOBOPY.
1.3. OdiniiiHuM MiciieM ONPHITIOAHEHHS LHX IPaBUII € CTOpiHKa odiuiitHoro caiity baHky.

2. DYHKHIOHYBAHHS CUCTEMU «IHTEPHET-BAHK «NEOBANK»

BaxuuBoro BnactuBictio IHTepHeT - GaHKiHrY € 3abe3nedenHs Oesnexu. Y Cucremi «Iutepuer-bank «NEOBANK)Y BHKOPHCTOBYIOTBCS
HaJil{HI MEXaHi3MH 3aXUCTY, [0 MOBHICTIO BUKIIOYAIOTh MOXIIMBICTh HECAHKI[IOHOBAHOTO JOCTYITy A0 PaXyHKIB i mepexoruieHHs iHpopmManii npu
nepenadi ii uepe3 Iureprer.

st 3a6e3neyenns iHnpopmaniitnoi 6e3nekn Cucremu «InTepHer-bank « NEOBANKY cityxaTh HacTymHI MexaHi3MH:

e Enextponnmii migmuc (EIT) ciyxuts mis 3a0e3ledeHHs LUTICHOCTI Ta aBTEHTHYHOCTI JOKyMeHTiB B Cucrtemi «lHTepHeT-BanK
«NEOBANKY). Enexrponnuii nokyment 3 EIN, Hagicinanuii KitienTom/yroBHOBaxeHO0 oco0oto (rpeacTaBHrkoM) KitienTa i otpuManuit bankowm, €
miCTaBoIO [Uisi TMpoBeAeHHs bankom (iHAHCOBHX omepaliil, i € aHajgoroM BiIacHOpydHoro mimmucy. s BukopucTaHHs MexaHismy EII
Kiient/ynoBHoBaxkeHa ocoba (npencraBHUK) KitieHTa reHepye mapy kimodiB (BinkpuTuii i cekpeTHuid). CekpeTHHI KITl04 BUKOPHCTOBYETBCS UL
¢dopmyBanns EIl Knienra/ynoBHoBaxxeHoi ocobu (npencraBauka) Kirienra mij ¢inancoBuM nokyMeHTOM. HocieM cexpeTHoro kimoda Moxe OyTd
(aiin Ha xopcTKOMy JMcKy abo Ha 30BHiHEbOMY Hocil (USB-flash) y 3axumienomy/He3axuieHoMy BUKOHAHH.

* [epenbauena MOXKIHMBICTh 3aCTOCYBAHHS OJHOPA30BUX MapojiB mis ayreHThdikauii KiienTa/yrnoBHOBaXKeHOT 0cobu (IpeACTaBHUKA)
Kiienra. Sk mxepeno ogHOPa30BOro Mapos CIyXUTh ocoducThii MoOinbHHIT Tenedon KiieHra/ynoBHOBaxkeHOi 0cobu (mpencraBuuka) KitieHra,
Ha SIKHIl IapOJIb TOCTABISETHCS B SMS-TIOBI JOMJICHHI.

 Jloctyn B Cuctemy «lurepuer-bank «NEOBANK) 3xificHIOETBCS 32 JOMOMOTOI0 BBECHHS JIOTiHA 1 mapoutsi KitieHToM/ymOBHOBaXEHOIO
ocoboro (mpexncraBuukoM) Kitienra Cucremn «InrepHer-Bank «NEOBANKY. Ilapons € cekpeTHHM HaOOpOM CHMBOJIB, BiZJOMHM TiIBKH
Kurienty/ynoBHoBaxeHiit 0co6i (npeactaBuuky) Kitienra.

* Bci komywikauii Mk bankom i Gpay3epom KitieHta/yrnoBHOBaXkeHOI0 0c00010 (mpencTaBHukoM) KitieHTa 3AifCHIOIOTBCS BUKITIOUHO 3a
npoTokosioM https (SSL), mo 3a6e3nedye mmdpyBaHHs NepegaHnX JaHUX, a OTXKe, 1 iX 3axucT Bij neperisiny 1 Moxudikamnii TpetiMu ocodamu.

3. 3ABE3NEYEHHSI BE3IEKHA [TPU POBOTI YEPE3 IHTEPHET

Besneka oOMiHy maHnMu IpH poOOTi B Mepexi IHTepHeT 3abe3nedyeThcs Ha piBHI 4UiTKOI B3a€MHOI ayTeHTHQIKaii yJacHUKIB 0OMiHy
nanumu. KilieHTCbKa YacTHWHA Tiepefae Ha cepBep 3aluT Ha YCTAHOBKY 3'enHanHs, nignucanuit EIl xopuctyBawa, micias voro 0i0OmioTexu
KPUITOrpadhivyHOro 3axucty (hopMyioTh HEOOXiAHI CEKpPEeTHI MmapaMeTpH i KIIIOYi i MiATBEPKYIOTh YCTAHOBKY 3'eMHaHHSA. TakuM YHHOM, KOXKHE
3'eTHAaHHS Mae YHIKaJIbHI napamMeTpH i JI03BOJISIE OJTHO3HAYHO ineHTHdIKYBaTH YYacHHKIB obMiHy JTAHHMH.
OOMiH JaHMMH MOKe OyTH PO3MOYATHIl TIIBKM IMiC/Is BCTAHOBJIEHHS KpunrtorpadidHoro 3B'a3ky Mix Bysnamu «Kmient» i «Cepsep». Bech 00MiH
nmanuMu Mixk Kimientom/ymoBHoBakeHOI0 0co6oro (mpeactaBurkoM) Kimienta i cepepom CrcTeMu, BKITIOUAIOUH TIEpeady Ha CepBep ayTeHTHIHHX
noBHOBaXkeHb KitieHTa/ymoBHOBaXkeHOI 0cobm (mpencraBHuKa) KitieHTa (mapoti ) st peectpamnii Ta JOIyCKy A0 JaHUX 1 orepariiif, BAKOHY€ETHCS B
samudpoBanoMy Burisidi. Onepauii mmbpyBanHs/po3mndpyBaHHs TaHUX 3a0e3MeUy0ThCs KPUOTOrpadiyHUMH METOAAMH i BHKOHYIOTHCS Ha
MIPUKJIQJHOMY PiBHi, Y IPOIIEC] MATOTOBKH AAHUX JUIS nepenayi B baHk.

Cucrema «IaTeprer-barnk «NEOBANKY inentudixye xoprcrysaua 1o Jioriny, mapoio Ha BXix B Cucremy «Inreprer-bank «NEOBANK».
11106 YHHKHYTH HECaHKI[IOHOBAHOTO IOCTYIy 10 Barmoi xoH}izeHmiiHoi iHbopmanii He posronomryiite cBOi pekBi3uTé Ha BXim B Cuctemy
«lurepuer-bank «NEOBANK)» TpetiM ocobam.

Koxnnii kopucryBau Cucremu «Iureprer-bank « NEOBANKDY 115 BXOy BUKOPHCTOBYE:

. Jloriu - iM'a KopuctyBaya,
. TTapous - mapoins Ha BXin B Cucremy «IaTeprer-bank «NEOBANK),

Kuient/ynoBHoBaxkeHa ocoba (mpezcraBHUK) KitieHTa 3000B’I3aHUI He piAIIe OJHOTO pasy Ha 365 KaJeHZApHHX OHIB UL KOXKHOTO
OKpEeMOTO KOPHCTyBada 3/if{CHIOBATH IepereHepariifo eJIeKTPOHHOro Kifoda (TeHepyBaTH HOBHWI €IEeKTPOHHMH KIFoW) Ta HajaBaTé 1o banky
Ceprudikat Bimkpuroro kmoda EIl Beix kopuctyBadiB Cructemu (365 KajdeHIapHHX AHIB OOYHCIIOETHCS ISl KOKHOTO OKPEMOTO KOPHCTyBaya B
3aJIeXHOCTI BiJl TOTO KOJNM OcTaHHii pa3 KiienT/ynoBHoBaxkeHa ocoba (mpencrtaBHUK) KiieHTa Mo JaHOMy KOpHCTyBady HajaBaB 10 baHky
Ceptudikar Bigkpuroro wimoda EIl Kiienra/ymoBHoBaxeHoi ocoOu (npencraBuuka) Kiienta Ta BinOyBamacs aBTOpHW3alliss LUX KIIOYiB
anminictpatopom Cuctemu (bankom). PoGota 3 mepereHepoBaHMMH KJIHOYaMH KOPHCTYBAudiB MOJKIIMBA TiIbKM MIiCIS aBTOPH3ALil LUX KITIOYIB
Anminictpatopom Cucremu (bankom).

4. TIPABWIA BE3IIEKHU ITPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «NEOBANK»

Koxxen xopuctyBau Cuctemu «InTepHer-bank «NEOBANK» - € rapantom 1 ckiamoBoro dactuHoro Cucremn «lHTepHeT-Bank
«NEOBANK) 6e3riek i TOBHHEH JOTPUMYBATHCS TAKUX TPABUII:

e He posronomyiite Bamr sorin i mapodi TpeTiMm ocodam;

o 30epiraiite Bam ocoducTtnii ceprudikar i CeKpeTHUI K04 Ha 30BHIIHBOMY HOCIT iH(popMallii (AuckeTa, HaKOMMYyBaui Ha (uien-nam'sati
Ta iH);

o He 30epiraiite 30BHIIHIN HOCiH iH(pOpMaril 3 Bammm ocoductum cepTudikaToM i CEKPETHUM KJIIOYEM pa3oM 3 JIOTiHOM i mapossiMu. Y
pasi BTpaTy - i€t iHpopMaLi€lo MOXXYTh CKOPHCTATUCS CTOPOHHI 0COOU y CBOIX IIIAX.

o He noBipsiite CTOpOHHIM KOpHUCTyBaTHCs Barmm ocobucTiM cepTHdiKaToM 1 CEKPETHUM KITIOYEM YISl MiIUCAHHS TOKYMEHTIB.

e He HanmaBaiiTe DOCTym CTOPOHHIM 1O OCOOMCTHX MOOINBHMX Tele(OHiB, Ha SKi JOCTABISIETBCSA OJHOPAa3OBHH mapons B SMS-
IIOB1JOMIICHHI.

o [licnst 3aKiHYeHHs BUKOHAHHS onepanii He 3a0yBaiiTe Bamr 30BHINIHIH HOCIH Ha KOMIT'IOTEp] 1HIIOTO KOPHCTyBaya.

¢ Buxopucroyiite kHONKYy «Buxim» 1o 3aBepiieHHi ceaHcy pobotu 3 CHCTEMOIO.

o Binsonikanus Bac Big komm'torepa mpu po6oTi 3 CucremMoro, 6e3 3aBepIIeHHs ceaHcy poOOTH 3 IPOrpaMoIo, MOXKE CIIPOBOKYBATH TPETIO
0c00y CKOPHCTATHUCS CUTYALIIEIO.

e He 3a0yBaiiTe micTaTu 30BHIMIHINA HOCiH iH(OpMarii sk Tineku 3aBepumTe pobdoTy 3 Cucremoro «lureprer-bank «NEOBANK)Y - mieto
iHpopMaLi€l0 MOXYTh CKOPHCTATHCSI CTOPOHHI 0COOH, BOHa Moke OyTH 0€3MOBOPOTHO BTpadeHa abo MOIIKO/DKEHA B MpOLECi pOOOTH IHIIMX
porpam.

Bank He pexkoMeHye KopHcTyBaueBi nparoBatu 3 Cuctemoro «lHreprer-bank «NEOBANK»:

e B IiHTepHeT -Kade Ta IHMNX MOAIOHUX MICIIX, ¢ HEMa€E TapaHTii TOro, 1o 3a JiIMH KOPHCTyBada He CTeKUTh CTOPOHHS JTIOANHA;
e B MiCI[IX, Ji¢ BCTaHOBJICHI NMPHUCTPOI BiJCOCIIOCTEPEIKEHHs, 33 JONOMOIOI0 SIKMX MOXKHA Oep)KaTd iHdopMmalilo mpo maposi
KOPHCTyBa4a;

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 147 3 195.
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e  SKIIO HEMa€ BIEBHEHOCTI B Oe3Ieni BUKOPHCTOBYBAHOTO IIPOrPaMHOro 3abe3nedeHHs (HassBHICTb BipyCiB, CIIENiabHUX IIPOrPaM, 1o
HaJICHUJIAIOTh MapoJii KOPHCTYBaya TPETiM 0cobaMm i T.1L.).

3acTocoByiiTe iHmi pekoMeHnanii banky mono 3abe3nedeHHst Ge3neku Ta HiNiCHOCTI iH(popManii mpu poborti 3 Cucremoro «IHTEepHET-
bank «NEOBANKDY. V¥ pasi BusiBieHHs (hakTy Ta/abo IMio3pu Ipo MOTPaIUITHHS ceKpeTHOI iHpopMarii, o crocyeTses BUKopucTanus CucreMu
«lurepuer-bank «NEOBANK)Y, TpetiM oco6am HeraifHO 3IiHCHUTH TaKi 3aXO0/IH:
— caMmocTiiHo 3abnokyBatu Cuctemy «InTepHeT-bank « NEOBANKY numsixom BBeneHHs pu Bxozi 4o CHcTeMH 3aBiIOMO HENPABHIBHOTO NapoJIs y
TaKil KiTbKOCTI pa3iB, micis skoro Cucrema OJI0KY€EThCS;
— noBigomuTH 11po 1ie bauk (xonTakTHi naHi banky 3a3HaueHi Ha odiuiiiHOMY caiiti banky - Www.concord.ua y BiimoBiaHoMy po3aini ).

5. BLIIIOBIJAJIBHICTD
Bank He Hece BiANOBIIAIBHOCTI 32 HACHTIAKH, 0 SIKMX MOXKE IPHU3BECTH MOpyLieHHs KilieHTOM/yIIOBHOBaXKEHOIO 0CO00I0 (IPEACTABHUKOM)
KunienTa nux IIpaBui Ta HOI0XeHs YHIBEpPCAIbHOTO IOTOBODPY.

* YHIBEDCA/IbHI AOMOBIP KOMITIEKCHOIO GAHKIBCLKOIrO OOC/TYIrOBYBAaHHS IOPUANYHIX OCIB, @IBNYHMX OCIO — MiANMPUEMLIB, (IBNYHUX
0Cib, [KI 3aNMaKOTbCS HE3A/IEXHOIO MPOGECiHIHO AisnibHicTIO AT «AKb «KOHKOP/»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 148 3 195.


http://www.concord.ua/
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JMooamok Ned 0o Yuieepcanbnozo 002060py
3ASIBA
Npo HAJAaHHs NPaB A0CTYNy posnopsikenHs paxynkamu B cucteMi « I[HTEPHET-BAHK «icON business»

HaiimenyBauns/[1Ib  Kiienta GaHky

InenTudikamiiiauii Kox ropuaudHoi ocobu / Peectpariiinnii HoMep 0GIKOBOi KapTKH [UIATHHKA IIONATKIB 33 JaHHMH Jep)kaBHOTO peecTpy (i3HYHIX 0Ci6 — INIATHUKIB MOZATKIB (KpiM 0Cib, sKi
yepes CBOi peiriiiHi mepeKoHaHHs BiIMOBIIAIOTHCS Bi/l IPHITHATTS peecTpaLiiiHoro HoMepa 001iKOBOT KapTKH MIAaTHHKA IOAATKIB Ta IOBiIOMHIIN PO 1€ BiANOBIAHMI KOHTPOJIOIOUHIA OPraH i MaloTh
BIZMITKY y ITACMOPTI PO HAsBHICTB MpaBa 31iiiCHIOBaTH Oyab-sIKi MIATEXKI 3a CEPi€l0 Ta HOMEPOM MACIopTa)

IPOINY napatu/3minnt goctynu a0 cuctemu «IHTEPHET-BAHK «icON business» Ha HaCTymHHX mapaMerpax:

HAJIATH IOCTYII B cucremi «IHTEPHET-BAHK «icON business»:

ILLB.:

Tpasa mo najgaorbes Kopucrypauy:

Tepumii mianuc

I:I Jpyruii nixnuc

NIIAKJIIOYATHU  Homep MOGiILHOrO TesedoHy Ha sikuii Oy1yTh HaAX0AMTH SMS-TOBIIOM/IEHHS 3 0THOPA30BUMH TAPOJIAMH A 3/liliCHeHHS
onepaniii B cucremi «IHTEPHET-BAHK «icON busi .

Homep MobinbHOro Tenedony: (| 0 | | |) I | | | | | | I

Iianuc BaacHuKa HoMepy MobiibHOrO Testedony:

NIIAKAIOYATH nocayry IP-dinrpTpanis:

IP-anpeca/anpecn: | | | | |

3MIHUTHU JOCTYII B cucremi <IHTEPHET-BAHK «icON business»:

ILLB. : | |

I:I 3MIHUTHU KopucryBauy npaBa jocryny B cuctemi «IHTEPHET-BAHK «icON business»:

JIIOYI npaBa mo Hanani Kopucrysaua: HOBI npasa_mo Hanaotbes Kopucerysauy:
I__p_l Mepmwmii mianuc Mepmwii mixnue
Jpyruii mixnuc I:I Jpyruii miqnuc

3MIHUTHU  Homep MobBiibHOTO Teaedony Ha sikuii GyayTh HaaxoquTH SMS-NOBiIOMJICHHS 3 0IHOPA30BUMH NAPOJISMH JUIsi  3iliCHeHHs1 onepaniii B
cucremi <IHTEPHET-BAHK «icON business »:

Crapuii_HOMep MOGIIBHOrO (| 0 | | |) I | | | | | | I
Hoswuit HOMep MOGiIBHOTO (| 0 | | |) I | | | | | | I

Tlinnue BIacHUKA HOMePY MOGLILHOTO Testedony:

IHUTHU mnocayry |P-dinbTpanis:

[ ]

Hdiroua |P-anpeca/aapecn:

Hosa IP-anpeca/anpecn:

3YIUHUTU JOCTVII B cucremi <IHTEPHET-BAHK «icON business»

ILLB. : | |

I:I BLIKJIOYUTH  Kopucrysaua gin cucremu «IHTEPHET-BAHK «icON business»:

onepauiii B cucreMi IHTEPHET-BAHK «icON business »:
Homep Mo6inbHOrO Tenedony: (’ 0 ‘ ‘ ‘) ’ ‘ ‘ ’ ’ ‘ ‘ ’

I:I BUIKJIIOYUTH  nomep MoDiILHOrO Tesledony Ha sikuii OyayTh HaxxoauTH SMS-10BiI0M/IeHHS 3 0IHOPA30BHMH NAPOJIAMH LISl 3]ilCHenHst

I:I BUIKJTFOYUTH  nocayry |P-dinbrpanis:

3 mianucaHHAM Liei 3asiBH 3acBiquyi0 (MATBEPIKYI0), 0
— MeHi BiIoMHil Ta 3p03yMiHii B TOBHOMY 00csi31 3micT unHHEX Tapudis Ta npoueaypa ix 3MiHu;
— MeHi BioMo Ta s 3acBiguyo, o AT «AKB «kKOHKOP/]» ne Biamnosigae:

- 32 MOXKJIMBI HACITIJIKM MOTPATUISHHSA JI0 TPETiX 0ci6 iHpopmaii mpo oxHOpa30BHii Mapotb y pasi MOTPATUIAHHS MiJKITIOYEHOTO 110 TIOCIYTH HoMepy Tese(oHy 10 TpeTix ocib; y pasi
HopyIIeHHs KOH(IIEHIHOCTI B Mepexkax ornepaTopiB MOGIIBHOrO 3B’ 43Ky Ta/abo B Mepexkax KOMITaHii, 1110 HaJaloTh MOCIYTH 3 IEPECHIIKH TTOBIOMIICHb, Ta 3 iHIIHX MPUYHH, 110 HE 3a1eXKaTh Bij
AT «AKB «KOHKOP/I»;

- 32 HEHAJIE)KHY JIOCTaBKY MOBIJIOMJICHS, 1110 BUK/IHKaHA 3005iMH B pOOOTI Mepeski orepaTopiB MOOLILHOTrO 3B’ 13Ky Ta/ab0 B Mepekax KOMIIaHiii, 1110 HAJaI0Th IOCIYTH 3 IIePeCUIKN
MOBIIOMIIEHB;

- 32 HEHAJISXKHY JIOCTaBKY Ta/ab0 Bifl0OPaXKCHHs OBiOMIICHb, 1[0 BUKINKAHA TEXHIYHOIO HE3JaTHICTIO MOGIIBHOrO Tese(OHy MpUtMaTh Ta 06POOIISITH MOBIJOMICHHS;

- HIPUEAHYIOCH IO YMOB YHIBEPCAIBHOTO JOTOBOPY*, MOIEPEAHBO O3HAHOMHBILHCE 3 HUM Ta HE MAIOYH 3alIEPEUCHb 10 HHOTO;
- mpoiimos IHcTpykTax 3 Gesmexu 30epiraHHs Ta BAKOPUCTAHHS TaeMHUX Kito4iB enektporHoi cuctemu « I HTEPHET-BAHK «icON business»;
- Tlinnucannsm wiei 3aspu KimieHT miarBep/pKye npHeHaHHs 10 YHiBEpCaIbHOrO JI0roBOpy Ta 3acBildye ykiajaHHs JoroBopy Hpo JMCTaHIliliHe 00CIyroByBaHHs 3a JonoMoror CucreMu
«IHTEPHET-BAHK «icON business».
- Knienr nignucanusM uiei 3asBu nosigomsie mo ifomy Oyino noseneHo bankom Bcro nepenbaueny 3V «IIpo 3axucT mepcoHaNbHUX JaHUX» iH(OPMALi0, 30KpeMa, LIIIXOM PO3MILICHHS il B
YuiBepcanbHOMYy R0roBOpi*, 3 sikuMu BiH o3HaiomuBcs. [Tinnucannsm uiei 3asBu Kiient nagae banky 3rofy Ta Bci 103BOIH, SIKI BUMAraroThest 3akoHOM YKpainu «IIpo 3aXuCT mepcoHanbHUX
JIaHKX» Ta 3akoHOM Ykpainu «IIpo GaHKH Ta GaHKIBChKY JisIbHICTB) 1010 06p06KH Ta nepe/adi (MONMPEHHs) NePCOHANbHHUX AaHuX Ta iHpopmaii npo Kiienra, 3nilicaeni Kiientom onepatii Ta
fioro iHaHCOBHIl CTaH.
Kuient nignucanssm uiei 3asBu 00paB HACTYIHMIL C1IOCIO MOBIIOMICHHS HOrO 3 HOBOKIO PENAKLIEI0 YHIBEPCAIBHOrO AOr0BOPY ™! HUIIXOM po3MimeHHs iHdopmauii Ha Odiuiitnomy caiiti banky -
www.concord.ua B po3aini «Hosuum.

«__» 20__p.

(KepigHuK (02151 OpUOUYHUX 0CiD): nocada) (nionuc, m.n. (v pasi nasenocmi) (npizeuwe, iniyianu)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 149 3 195.
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Otpumano Bankom « » 20 p. __ TOAMH XBHJIMH / /
nionuc (npizeuwe, iniyiau)

* YHIBEPCA/IbHI JOrOBID KOMIIIEKCHOIrO BaHKIBCLKOrO 06C/TYrOBYBaHHS OPHANYHUX OCI6, @Ii3n4YHNX OCIE — MTIANPUEMLIB, Qi3NYHNX OCI6, SKI 3aHMAaOTLECH
HE33/IEXHOIO TPOGECiHHOW Ais/bHICTIO AT «AKB «KOHKOPL»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 150 3 195.
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Jooamok Ned.1. 0o Yuieepcanvrozo 002060py

NEOBANK
3AABA

Npo po3nopsamKeHHs paxyHkaMu Ta/a6o HagaHHSA npaB gocTyny 6e3 npaBa po3nopsiMKEeHHA paxyHKkaMu B Cucremi
«InTepHer-Bank «NEOBANK»

HalimeHyBaHHsi/MNIBb KnieHTa BaHky

IneHTUdiKaLiMHUIA KOO  topUAMYHOI 0coBu/ PeecTpauiliHuii
HOMep O06niKOBOI KapTKM MnaTHMKa noAaTKiB 3a AaHuMu
[JepxaBHoro peectpy di3vyHMX 0Ci6 — N1aTHUKIB NoaaTkiB
Mpowy HapaTM/3MiHMTH/3ynuHUTK gocTtynu oo Cucremmn «IHtepHer-baHk «NEOBANK>» Ha HacTynHux
napamMertpax:

0 Hapgatu goctyn
Mpi3BuLe, iM'a, No 6aTbKoBI
MpaBga, Wo HagaTbcs KopucryBauy O 3 NpaBOM PO3MOPSMKEHHS paXyHKaMu (MepPLUMIA Nianmc)
O 3 NpaBOM PO3MOPSIKEHHST paxyHKaMu (apyruii mignwc)

MpaBga, Wo HagaTbcs Cnocrepiravy 0 6e3 npaBa po3nopsiakeHHs1 paxyHkamu (6e3 npaBsa
nianucy)

O MNigkntounTn HOoMep MobinbHoro TenedoHy Kopucrysaua
Ha skui ByayTb HaaxoauTM SMS-NoBIAOMNEHHS 3
O[HOPa30BMMW MaponisiMM Ans 3AiMCHEHHSA onepadi B
CucreMi «IHTepHeT-baHK «<NEOBANK»

O NigkntounTn HOoMep MobinbHoro TenedoHy Cnocrepiraya
Ha sKkui ByayTb HaaxoauTM SMS-NoBIAOMNEHHS 3
O[JHOPa30BMMW MaposisiM1 ans iicHeHHs _pocTyn
CucreMi «IHTepHeT-baHK «<NEOBANK»

O 3minnTy goctyn Kopuctysaya
Mpi3BuLLe, iM'a, No 6aTbKoOBI
[itoui npaga, Wo HaaaTbes Kopuctysady Cnepwuid nignuc O apyrui nignuc
Hosi npaBa, wWo HagaTbca Kopuctysady Onepwwuid nignuc O apyrvi nignuc
O 3MiHMTM HoMep MobinbHoro TenedoHy Kopucrysaua Ha
AKUIA 6yayTb HaaxoauT SMS-MOBIAOMNEHHS 3 OAHOPA30BUMMU
naponsiMv gna 3aiCHEeHHs onepaui B Cuctemi
«IHTepHeT-baHk «NEOBANK»

Jitounit Homep MobifibHoro

HoBui1 HoMep MO6iNbHOIrO

O 3MiHMTM HOMep MobinbHOro TenedoHy Cnocrepirauya Ha
AKkui 6yayTb HagxoauT SMS-MOBIAOMNEHHS 3 OAHOPa30BUMM
naponsMv_gnga 3ailkcHeHHa pocryny B Cuctemi
«IHTepHeT-baHk «NEOBANK>»

Jitounin Homep MobifibHOro

HoBuin HoMep MO6iNbHOTO

O 3ynuHuTn goctyn

Mpi3Bue, iM’a, No 6aTbKoBI

O Bigkmountn KopucryBaua Big Cuctemn «IHTepHeT-baHk
«NEOBANK»

O BiakntounTn HoMep MobinbHoro TenedoHy Kopucrysaua
Ha sikuii 6yayTb HaaxoauT SMS-MOBIAOMNEHHS 3
OAHOPa30BMMM NaponsiMu Ans  34IMCHEHHS onepauiii B
Cucremi «IHTepHeT-BaHk «<NEOBANK»

O Bigkmtountn Cnocrepiraya Big Cucremn «IHTepHeT-baHk
«NEOBANK»

O BiakntounTn HoMep MobinbHoro TenedoHy Cnocrepiraya
Ha sikuii 6yayTb HaaxoauT SMS-MOBIAOMNEHHS 3
0[HOPa30BMMW MaponsiMK AN 3AiCHEHHS AOCTYNy B
CucreMmi «IHTepHeT-BaHk «<NEOBANK»

3 nignucaHHAM Ui€i 3asBM 3acBiguyto (NiATBEPAXYI0), WO:

— MeHi BiIOMUI Ta 3p03yMininiA B NOBHOMY 06Cs13i 3MiCT UnHHMX Tapudis Ta npoueaypa ix 3MiHu;
— MeHi BiJoMO Ta 5 3acsigyyto, wo AT «AKB «KOHKOP[» He Bignosigae:

- 33 MOXJIMBI HacniAKK NOTPANSHHA A0 TPETiX ocib iHdopMalii Npo oaHOPa30BUI NMaposb Y pasi NOTPANSHHA MiAKIHOYEHOro A0
nocnyru Homepy TenedoHy Ao TpeTix oci6; y pasi nopyLieHHs koHDIAEHUIMHOCTI B Mepexax ornepaTtopiB MobinbHOro 38'a3ky Ta/abo B
MepeXxax KOMMaHil, Lo HaAaloTb NOCYrY 3 NEPECUIIKM NOBIAOMEHb, Ta 3 iHLIMX MPUYMH, LLO He 3aneXarTh Bij AT
«AKB «KOHKOP»;

- 3@ HEHaNeXHy AOCTaBKy NOBIAOMIIEHb, WO BUKINKaHa 3605aMu B poboTi Mepexi onepaTopis MObifbHOro 38’a3Ky Ta/abo B Mepexax
KOMNaHii, wo HapatoTb nocnyru 3 nepecunkm MoBiOMNEHb;

- 3@ HeHanexHy focTaBky Ta/abo BifgobpaKeHHs MOBIAOMSIEHb, WO BUK/IMKAHA TEXHIYHOK He3[daTHICTIO MOGiNbHOro TenedoHy
npuiMaTi Ta 06po6ISTU NOBIAOMIEHHS;

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 151 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

- KnieHT nignucaHHaM Uiei 3asBu nosiaoMnsie Wwo oMy 6yno goseaeHo baHkoM Bcto nepeabaudeHy 3Y «[Mpo 3axuCT NepcoHanbHUX
[laHux» iHpopMaLlito, 30KpeMa, LWNSXOM PO3MillleHHs ii B YHiBepcanbHOMY [A0roBopi*, 3 SiIKMMM BiH O3HaOMMBCA. MianNMcaHHAM i€l
3asBu KnieHT Hapae baHky 3roay Ta BCi J03BOMN, SIKi BUMAraroTbCs 3aKOHOM YKpaiHu «[1po 3aXMCT NepcoHanbHUX AaHWX» Ta 3aKOHOM
Ykpainu «Mpo 6aHkn Ta 6aHKIBCbKY AisNbHICTE» WoA0 06pobku Ta nepeaadi (MOLUMPEHHS) NepcoHanbHUX AaHuX Ta iHdopmauii npo
KnieHTa/KopwucTyBauis/CriocTepiravi, 3ailicHeHi KnieHToM, B 0cobi KopucTyBadis, onepalii Ta Moro ¢hiHaHCOBMiA CTaH.

KnieHT nianucaHHsaMm Uiei 3asB1 06paB HACTYNHUIA Crocib NOBiAOMMEHHS MOr0 3 HOBOIO peAaKLiElo YHIBEpCabHOMO AOrOBOPY*: LASIXOM
po3MiLieHHs iHdopMaLii Ha OdiuitHoMy calTi baHky - www.concord.ua.

Nignuc Kniexra:

MNignuc baHky:
neyaTka

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 152 3 195.
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G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»
JMooamox Ne5 0o Yuisepcanvrnozo 0ozoeopy
1. PexomennoBana koHpirypanist Cucremu « I HTEPHET-BAHK «icON business»

1.1.0mepartiiiai cucTeMu:
- Microsoft Windows 7 (ta Bci HactymHi Bepcii, mo oQiIiifHO MiATPUMYIOTbCS BHUPOOHHKOM HPOIPaMHOTO
3a0e3neueHHs);
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ maketom o6HOBieHHs 2 1 Bhimie (SP2+), 11.x
1.2HasBHicTh Ha KoMIT T0Tepi KopuctyBada WEB- 6paysepa ta I13 Oracle Java
1.2.1. Ipu po6Gori 3 EIT mo Texwomorii Java-applet:
Bpaysep 3 miarpumkoro NPAPI (Java-applet):

- Internet Explorer 11

- Mozilla Firefox (Bepcis, 110 odiniiiHO NiATPUMYETHCS PO3POOHUKOM)

- Safari (Bepcis, 1o oQiliiHO T ATPUMYETHCS PO3POOHUKOM)
I13 Oracle Java Bepciii 7.x / 8.x
1.2.2. IIpu po6orti 3 EII mo texnoumorii Java Web Start:

WEB bpaysep:

- Internet Explorer 11

- Microsoft EDGE (Bepcis, mo odimiifHO MiATPUMY€ETBCS PO3POOHUKOM)

- Mozilla Firefox (Bepcist, mo oQimiifHO MiATPIMYETHCS PO3POOHHKOM )

- Google Chrome (Bepcis, 1m0 oQiliifHO MATPUMYETHCS PO3POOHUKOM)

- Opera (Bepcis, 0 0QiLiHHO MIATPUMYETHCS PO3POOHUKOM)

- Safari (Bepcis, 1o oQiliiHO T ATPUMYETHCS PO3POOHUKOM)

- Tnmii cygacHi 6pay3epw, ski oiliiiHO NiNTPUMYIOTBCS PO3POOHMKAMH 1 BIIIOBIIAI0Th Cy4aCHUM CTaHAapTaM
I13 Oracle Java Bumie Bepcii Java 6.0.
1.3. HasiBHicTh cTaOLIBHOTO IMIAKIIOUEHHS 1O rlo0anbHol Mepexi «IHTepHeT» 3 mBHAKICTIO He MeHIe 256 Ko6it/cex
(pexomenayeThes 1 MOiT/cek Ta OibIie )
1.4. PekoMeHIy€eTHCS HAsIBHICTH HA KOMII FoTepi KopuctyBada USB-mopTa. PekoMeHIy€eThCs HASIBHICTH Ha KOMIT FOTEpi
kopuctyBaua USB-mopra, 3eMHOTO HOCIis iHQopMmarii (flash-kapTtu i Ta.).
1.5. PekoMeHIy€eThCS HasIBHICTh TPHHTEPA JJIS IPYKY IDIATIXHUX JOKYMEHTIB, T0OYJOBaHUX 3BiTIB.

2. PermamentHi poboTH, 1o 31ificHOIOTEC bankom nipu HagauHi Kimienty noctymy B cucremy «[HTEPHET-BAHK
«icON business»:

2.1. Hampanenus Knienry SMS-noBinoMieHHs 3 NOCHJIAHHSAM Miclie3Haxo/ukeHHs CHCTEMH Ta mapoJieM MepIoro
BXOJIy Ha HOMepH Tele(OHIB, 1110 BKa3aHi y 3asBax 3rigHo 3 Jomatkom Ned 1o YHIiBEpcaIbHOTO JOTOBOPY™.

2.2. Hananust nokyMeHTauii no BUKopuctaHuio CUCTEMH B €JIEKTPOHHOMY a00 MarepoBOMY BUIJISII.

2.3. O3naiiomiieHHs 3 MOIMBOCTsIMU CucteMu criBpoOiTHUKIB KitieHTa.

2.4 Koucynprartiii o tenaedony.

3. PernamentHi poboTH, 1110 BUKOHYIOTECS Ipu cynpoBokeHi poootu cuctemu «HTEPHET-BAHK «icON business»:
3.1. [lonorenns Bepcii Cucremu

3.2. dikcallist TOMIIOK Ta 3ayBa)KEHb.

3.3. Koncynpranii no tenedony.

* YHIBEpCa/bH AOroBip KOMIIEKCHOIro 6aHKIBCLKOIro OBC/TYroByBaHHS IOPUANYHNX OCI6, @Di3nyHux 0Cib — migrnpmemyis, GinyHux ocib, ki 3aiMaoTeCs
HE33/IEXHOI TPOGECiHiHOW AisbHICTIO AT «AKb «KOHKOPL»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 153 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Mooamox Ne 5.1 0o Yuisepcanvnozo 0ozoeopy

1. PexomennoBana koHpiryparis Cucremun « [ HTEPHET-BAHK «NEOBANK>

1.1.Omepartitiai cucremu st Web 3actocyHky:
- Microsoft Windows 7 (ta Bci HacTymHi Bepcii, mo oQimifHO TiATPUMYIOTBCS BHPOOHHKOM IIPOTPaMHOTO
3a0e3mneueHH);
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ maketom o6HOBIeHH s 2 U Bhilre (SP2+), 11.x
1.2 HasiBHicTh Ha koMII'10Tepi kopuctyBadya WEB- Gpaysepa:
- Internet Explorer 11
- Microsoft EDGE (Bepcis, mo odimiifHO MiATPUMYETHCS PO3POOHUKOM)
- Mozilla Firefox (Bepcist, mo oQimiifHO MiATPUMYETHCS PO3POOHUKOM)
- Google Chrome (Bepcis, 1m0 oQiliifHO MATPUMYETHCS PO3POOHUKOM)
- Opera (Bepcist, o OQIMiifHO MATPUMYETHCS PO3POOHUKOM )
- Safari (Bepcis, mo opiriifHO MATPUMYETHCS PO3POOHHKOM )
- Tnmii cyvacHi Opay3epw, siki o(iliiiHO T ATPUMYIOTBCSI PO3POOHUKAMH 1 BIIOBIAAI0TH Cy4aCHUM CTaHAapTaM
1.3 Onepaniiini cucremu st MoOUTLHOTO 10ATKY:
-Apple iOS - miaTpumyroThCs IBi OCTaHHI OdimiitHO BUMyIeHI Bepcil (Mg Bepciero po3yMieThest MepIInii OCHOBHUI
pemnis: mpukitaza: i0S 7). [lpucrtpoi, mo miarpuMyoThes — iPhone, iPad, iPod;
-Android 2.3 ta Bue.
1.4. HasBHICTh CTaOLIBHOTO MiIKITFOYEHHS 10 TiIo0anpHOI Mepexi «[HTepHeT» 3 MBHAKICTIO He MeHme 256 Koit/cex
(pexomennyeThes | MOit/cex Ta OibIe )
1.5. PexoMeHAy€eThCS HAABHICTH Ha KOMIT 10Tepi KopuctyBada USB-moprta, 3eMHOTO HOCIs iHpopMaii (flash-kapTw i
TI.).
1.6. PexoMeHAy€eThCS HAIBHICTh MPHHTEPA IS IPYKY IUIATIKHUX JOKYMEHTIB, TOOYJOBaHUX 3BiTiB.

2. PernamenTHi poboTH, 110 3ailicHIOI0TEC bankom npu HaganHi Kiienty nocryny B Cucremy «IHTEPHET-BAHK
«NEOBANK)»:

2.1. Hampasienust Kiienty SMS-noBioMIeHHs 3 mapojieM Heplioro BXOJy Ha HOMepHu Teie(OHIB, 10 BKa3aHi y
3asBax 3rigHo 3 oxatkom Nel.7 ta Jlonatkom Nel.8 1o YHiBepcalibHOTO I0TOBOpY*.

2.2. Hananust nokyMeHTauii no BUKopuctaHuio CUCTEMH B €JIEKTPOHHOMY a00 MarnepoBOMY BUTJISII.

2.3. O3naiiomiieHHs 3 MOKMBoCcTsIMU Cuctemu criiBpoOiTHHKIB KitieHTa.

2.4 Koncynprarii mo teiedony.

3. PernameHTHI po0OOTH, IO BUKOHYIOTECA IpH cynposomkeHi podotu cuctemu «IHTEPHET-BAHK «NEOBANKY:
3.1. [onormnenns Bepcii Cucremu.

3.2. ®ikcarrist TOMIJIOK Ta 3ayBaKECHb.

3.3. Koncynprauii no tenedony.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 154 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Mooamox Ne6 00 Yuisepcanvnozo 002060py
IncTpykTak 3 Oe3meKku 30epiraHHs TAa BAKOPUCTAHHS TAEMHHUX KJIIOYiB eJIEKTPOHHOI
cucreMu «IHTEPHET-BAHK «icON business»

VY tekcti [HCTpYKTa)Ky CKOPOYCHHS BXKHMBAIOTHCS B TAKOMY 3HAUCHHI:
EII - enexTpoHHMH TTiIHC;
TK - TaeMHuii K104,
BK - BigkpuTHii KITI04;

1. Kiienr 3000B’s3aHMiI TpWU3HAYMATH BiINOBimanbHy ocoly 3a 30epiranHs Ta BHKOpucTaHHS TK
enexkrporHOi cuctemu «|HTEPHET-BAHK «icON business».
2. BignosiganeHi ocobu, mpr3HadeHi HakazoM/nosipericTio (s @OIT) KienTa, 30008's13aHi:

a) CyBOpPO [IOTpUMYBaTHcsi IpaBWI BHKOPHCTaHHA Ta 30epiraHHd TK 118 yHeMOXIHMBIGHHA IX
HECaHKIIIOHOBAHOTO KOIIIOBaHHS;

6) 30epiratu TK (i 32 HeoOXiHOCTI iX Komii) y HEpoOoumii yac y BlnacHOMY ceiidi, Skuidi Mae OyTH 3aMKHYTHM
1 oreyataHuM BiIOUTKOM 11 0coOMCTOl TeyaTky (y pasi HasiBHOCTI);

B) 31ilicHIOBaTH cBoeyacHy reHepanito TK y 3B'3Ky i3 3aKiHYEHHSIM CTPOKY Horo aii, B 3B’s13Ky 3 THM, 1m0 TK
MaroTh OOMEKEeHUIl CTPOK Aii, SIKM BCTAHOBIIOETHCS MiJ yac cepTudikanii BK;

T) B pa3i O1okyBanHsa CHCTEMH HETaifHO 3BEepHYTHCS 0 baHKy (KOHTaKTHI qaHi 3a3HadeHi Ha o(iriitHOMy calTi
Banky Ta/ab0 Ha iH(MOpMaliiiHUX cTeHnax y npuMimieHHi Bigginens bauky);

1) B pasi komnpomeranii TK npunuauTH BukopuctanHs nporo TK, HeraiiHO mOBimOMHTH Tele(OHOM Ta
CJIEKTPOHHOI0  TIOIITOIO MPAIiBHUKIB baHKy, 10 3AiiiCHIOITE CyipoBokeHHS CicTeMu (KOHTAKTHI JaHI 3a3HAYCHI
Ha odimiitHoMy caiiTi banky Ta/abo Ha iHpOpMamiiiHuX cTeHnax y npuMimenHi Binginens banky), nHagatu banky
JIMCT 3 IPOXaHHAM OJIOKYBaTH paxyHKH IO oTpuMaHHs HOoBoro TK;

3. Kiient 30008's13anuii 3MminnT TK y BcTaHOBIEHOMY NOPSAKY JUIsl Oy Ib-SIKOTO POOOYOro MicCIs, SKIIO
BIZMIOBiZasibHA 0003, sika Mae TK, 3BINBbHAETHCS 3 OpraHisailii ab0 BUKOHY€E B IIili oprasizamii iHIIi (yHKIIOHAIBHI
000B'SI3KH.

4. Kiient 3000B’s13aHui 10TpUMYBaTHCS] BUMOT [IpaBuil BUKOPHCTaHHsI, 30epiraHHs HOCITB KIIIO4OBOT
inpopmauii npu kopucrysanti cucremoro «IHTEPHET-BAHK «icON business».
5. Kiient 3000B’s13aHMil 03HAHOMUTH 3 IOJIOKEHHAMHU JaHoro IHcTpykraxy Bcix KopucryBadis

Cucrtemu Kiienrta ta 3a0e3neuuTu HECYXUJIbHE NOTPUMAHHSA HMOTro BHMOT.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 155 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Mooamox Ne7 0o YHisepcanbnozo 002060py

IPABUJIA KOPUCTYBAHHS KOPIIOPATUBHOIO IVIATIDKHOIO KAPTKOIO
TA YMOBU OBCJIYT'OBYBAHHS PAXYHKY, BIIIKPUTOI'O B AT «<AKB «KOHKOP1»

LIi IlpaBuna KOPUCTYBaHHS KOPIOPATUBHOIO IUIATDKHOIO KAPTKOK Ta YMOBU OOCIyrOBYBaHHS MOTOYHOrO paxyHKy (Hamami- IIP,
Paxynox), Bigkpuroro B AT «AKb «KOHKOP/I» (nanani — «IIpaBuna»), BusHadatots ymoBH HajaHHI AT «AKBb « KOHKOP/]» mociyr 3 BiIKpHTTS
Ta 00CIyrOBYBaHHS BiJIOBIAHUX PaxXyHKIB IOPHANYHUM 0c00aM, (i3HIHEM 0c00aM — MiIpUEMIIM (IPUBATHUM MiAIPHEMILIM), IO IIPUETHATIACS
0 YHIBEpCAIbHOTO J0TOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTrOBYBaHHS IOPUIMIHHX 0Ci0, (Qi3nuHUX 0ci0 — mignpueMuis, GpisnuHuX 0cio, sKi
3aiiMaloTECs  HesanexkHO mnpodeciiinoo mismemictio  AKIIIOHEPHOI'O TOBAPUCTBA «AKIIOHEPHUIT KOMEPLIMHUI BAHK
«KOHKOP/]» (mamam - «YHiBepcalbHHIl IOTOBip»), BHUIIYCKy Ta BHAa4i KOPHOPaTHUBHHX I[LmaTiKHMX KapToK, 3AiHiCHEHHs omepamiii 3
BHKOPUCTAHHAM KOpIHOpaTHBHUX KapTok Ta BUKOHAHHS PO3PAaXyHKIB 3a OIEpaliiMU 3 BUKOPHCTAHHSAM KOPIOPaTHBHUX [InaTiKHHMX KapTok Io
PaxyHKy, 3 ypaXyBaHHSM yMOB YHiBepCaIbHOTO IOTOBOPY.

1. MOPSAOK BIIAKPUTTS, OBCIOYTIOBYBAHHSI PAXYHKIB TA BUJAYI KAPTKHU
1.1. BaHk Ha miACTaBi HaJIEXHMM YMHOM HagaHUX KIliEHTOM BIANOBIZHO J0 BUMOT YHMHHOTO 3aKOHOJABCTBA JOKYMEHTIB Binkpuae KiieHTy
Paxynoxk (B nmonapax CIIIA, eBpo abo rpuBHi), BUITyckae Ta Hajae ocoducto Jepxatemo Kaprky 3 ITIH-xomom fo Hel (mursixom BigmpaBku SMS-
NOBIIOMJICHHS M 4Yac aKkTHBalii KapTKH Ha HOMep MoOitpHOrO Tenehony Jlepkarens, BkazaHuil B 3asBi-AHKETI Ha BHITYCK/IEPEBHITYCK
KOPIOPATHUBHOI IUIATIXKHOI KapTKHU), ab0 3asiBi-aHKETH PO NpHeAHAHHs 10 YHiBepcansHoro Ta Ily6iignoro gorosopis AT «AKB «KOHKOP/l» B
Cucremi «IaTeprer-bank «NEOBANK» mis ¢isumdnuX 0oci6-mianpuemMniB ado 3asBi-aHKeTH PO NMPUEAHAHHSA 10 YHiBepcansHOro norosopy AT
«AKB «KOHKOP/l» B Cucremi «lurepuer-bank « NEOBANK st ropuananux ocib, Ta 3abe3medye 3mificHeHHsT po3paxyHKiB 3a Omeparismi,
IPOBECHUMH 3 BUKOpUCTaHHAM KapTku Ha yMoBax YHiBepCaJbHOTO JOTOBOPY. TpencraBuuk [lepkarernst Mac npaBo orpuMaru Kaprky 3a
JoBipeHicTIo, IO BugaHa JlepkarereM Ta IHOCBiZ4eHa y BCTAaHOBJICHOMY 3aKOHOJABCTBOM IOpsiAKY. Y TakoMmy pa3i bank He  Hece
BIANOBIABHOCTI 3a IIPOBEJIECHHs OIepalliil 3 BUKOPHCTaHHSIM Takoi KapTku, BUnaHOI IpeACTaBHUKY 3a IOBIpEHICTIO.
1.2. bawuk 3aiiicHroe Bunady Kaptku Jlepkartesro, micis mpes siBICHHS MAacnopTy abo iHIIOro MacnoOpTHOrO AOKYMEHTY, L0 MOCBIAIy€e 0co0y.
1.3. Kaprtka Hamaetbesi baHkOM y CTpok, o He mepeBumrye 7 (ciM) poOodmx AHIB 3 MOMEHTYy OTpUMaHHS bankom 3asBu-AHKeTH Ha
BUITYCK/TIEPEBUITYCK KOPIIOPATHBHOI IUIATIKHOI KapTKH, miamucanoi Kiientom 3a dopmoro, 3rinHo 3 mabnonom, HaBeneHuM y Jlomatky Ne9 mo
YHiBepcalIbHOro I0roBopy abo 3asBH-aHKETH PO IpHEIHAHH 10 Y HiBepcansHoro Ta [ly6miunoro goroeopie AT «AKB «kKOHKOP/I» B Cuctemi
«Iareprer-bank «NEOBANK» mis dizuyanx oci6-mimmpuemniB  (3rigHo 3 mabdnoHoM HaBeneHUM y Jlomatky Nel.7 no maHoro YHiBepcaJbHOTO
oroBopy) abo 3asBH-aHKETH PO npueaHanis 10 YHisepcanbHoro moroBopy AT «AKB «kKOHKOP/I» B Cuctemi «luteprer-bank « NEOBANK
UL FOPUIMYHEX 0Ci6  (3rigHo 3 mabnoHoM HaBeaeHuM y Jomatky Nel.8 1o manoro YHiBepcanabHOro JOTOBOPY).
1.4. Tlpu orpumanni Kaprtku Jlepskatens NOBHHEH IPOCTaBUTH OCOOMCTHH IiIITIC Ha 3BOPOTHIl cropoHi KapTku Ha cMy3i 1 mixmucy. OTpuMaHHS
Kaprku niarBepmkyetsest Posnuckoro Jlepikaterst mpo OTpuMaHHs iatixHo1 kapTku. KapTka Hagaetbest Jepikaresio B aKTHBHOMY CTaHi.
1.5. 3apaxyBaHHs KOIITIiB Ha PaxyHKH 3[iHCHIOETBCS 3 ypaxyBaHHIM OOMEXEeHb, BCTAHOBICHHX YHHHUM 3aKOHOJABCTBOM YKpAaiHHU, IIPH LBOMY
3apaxyBaHHs Ha PaxyHKH KOIITIB B IHO3E€MHIil BaJIFOTI Ha I1iJ1i, BU3Ha4eHi uMu [IpaBuiamu, 3iHCHIOEThCS Ha MmijicTaBi 3asB KilieHTIB 3 BKa3aHUM B
HUX pO3paxyHKOM BUTpaT. KitieHT 3/1iiicHIOE TOMOBHEHHSI PaxyHKy 3 ypaxyBaHHIM HACTYIHHUX OCOOIMBOCTEH:
- 3apaxyBaHHs (NIONOBHEHHS) KOIUTIB HAa PaxyHkH, BiIKpUTi y TpuBHI (i3MYHUM 0co0aM — MiJNPHEMISM 3/iHCHIOEThCS 32 PaXyHOK T'OTiBKOBHX
KOIITIB, IO BHOCAThCS depe3 kacy baHKy, 3a paXyHOK 6e3roTiBKOBHX KONITIB IIUISXOM IepeKasy 3 iHmuX paxyHkiB KiienTa ta iHmmx ocib, 3a
paxyHOK KOIITIB, HAAaHUX Y SIKOCTi KPEJHTY, 32 paXyHOK IPOLEHTIB, HApaXOBaHUX Ha 3aJIMIIOK KOIITIB Ha PaXyHKy, a TaKOX 3a paxyHOK KOLITIB,
NepepaxoBaHuX 3 PaxyHKIB iHIIUX (i3UYHUX Ta OPUIUMYHUX OCI0 3a X JOPYUEHHSIMU;
- 3apaxyBaHHs (TTOTIOBHEHH:1) KOIITIB Ha PaxyHKH, BIIKPHTI B iHO3eMHiif BamoTi (i3maHNM 0c06aM — i AMPHEMILSIM 3/1IHCHIOETHCS IUIAXOM MEpeKasy
KOIITIB 3 IHIMX paxyHKiB KilieHTa B iHO3eMHIi BaJIOTI, 32 paXyHOK KOLITIB, HAAAHUX Yy SIKOCTI KPEIMTY, 32 PaXyHOK MPOLIEHTIB, HAPAXOBAHUX HA
3aJIMIIOK KOIITIB Ha PaxyHKy, 3a paxyHOK rOTiBKOBOI iHO3€MHOI BaJIFOTH, OTPUMAHOT JUIS OIUIATH BUTPAT HA BIAPAIKEHHS, Y CyMi HEBUKOPUCTAHOTO
3aJIUIIKY;
- 3apaxyBaHHs (IIOMIOBHEHHS) KOIITIB Ha PaXyHKH, BIIKPUTI B TPUBHI IOPUIMYHUM 0c00aM, 3/1iHCHIOETHCS IIUIIXOM IEepeKas3y KOUITIB 3 MOTOYHUX
paxyHkiB KiieHta Ta iHIIMX 0ci0, 32 paXyHOK KOIITIB, HAJJAHUX Y SKOCTI KPEAMTY, 32 PaXyHOK MPOLIEHTIB, HAPAXOBAHUX Ha 3QJIMIIOK KOIITIB Ha
PaxyHKy, 32 paXyHOK TOTiBKOBHX KOIITIB, [0 BHOCSITHCS B YCTAaHOBJICHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHU MOPSAKY 1o kacu baHky;
- 3apaxyBaHHsI (IIOTTOBHEHHS) KOMITIB HAa PaXyHKH, BIAKPUTI B IHO3EMHIH BaJIFOTI IOPUANYHUM 0CO0aM, 3/1iHCHIOETHCS IIUIIXOM TepeKasy KOLITIB 3 iX
MOTOYHUX PaxyHKIB, 32 PaXyHOK KOIITIB, HaJaHUX Y SIKOCTi KPEIUTY, 32 PaXyHOK MPOLCHTIB, HAPAXOBAaHMX Ha 3AJIMIIOK KOIITiB Ha PaxyHKy, 3a
PaxyHOK TOTiBKOBOI iHO3€MHOI BaJIFOTH, OTPUMAHOI JUISl OIUIATH BUTPAT HA BIAPSIKEHHS, Y CyMi HEBUKOPHCTAHOTO 3aJIHIIKY.
1.6. 3apaxyBaHHs KOWITIB Ha PaxyHOK 3/1iiiCHIOETHCSI BUKIIIOYHO Y BAITIOTI PaxyHKy.
1.7. Hepxareni KapTok MOXyTh 3711 iCHIOBATH onepalii 3 6e3roTiBKOBOT OIIATH BapTOCTi TOBApiB, POOIT, OCIYT Ta OJEP>KYBaTH FOTIBKOBI KOIITH
B TaKHMX BHIAJKaX:
- OJlepKaHHs TOTIBKOBHMX KOIUTIB B I'PHMBHI JUIsl 3MiIHICHEHHS PO3paxyHKIB, MOB'SI3aHUX i3 BUPOOHUUMMH (TOCTIOapChbKuMHK) moTpedamu Kiienta, y
TOMY YHCII JUTsl OIUTATH BUTPAT Ha BiAPSDKEHHS B MeaxX YKpaiHH, 3 ypaxyBaHHSIM OOMEXCHb, BCTAHOBJICHHX HOPMATHBHO — IIPAaBOBUMH aKTaMH
HBY;
- 3/IIICHEHHS PO3paxyHKiB y 0€3roTiBKOBii (opMi B IPHBHI, MOB'I3aHUX 13 TOCMOAAPCHKOIO IisubHICTIO KilieHTa, BUTpaTaMy MpeCcTaBHUIIBKOTO
XapakTepy Ta BUTPAaTaMH Ha BiAPSIKCHHS B Mexkax YKpaiHH;
- OJIepyKaHHs FOTIBKOBHX KOIUTIB B iHO3EMHIH BAIIOTI 32 Me)KaMi YKpaiHU JUIsl OIUIATH BUTPAT HA BiAPSIKEHHS;
- 3MiMICHEHHS PO3paxyHKIB y Oe3roTiBKOBiii (hopMi B iHO3EMHIH BalIOTi 32 MexaMHu YKpaiHH, SIKi MOB'S3aHi 3 BUTpAaTaMH Ha BiJPS/DKCHHS Ta
BUTPAaTaMU IMPE/ICTABHUIBKOTO XapaKTepy, OIUIATOK CKCIUTyaTal[ifHUX BHTpAaT, IIOB'SI3aHHX 3 YTPUMAHHSAM MOBITPSHHUX, MOPCHKHX,
ABTOTPAHCIIOPTHUX 3aCO0IB Ta IX mepeOyBaHHIM 3a MeKaMH Y KpaiHH, BiOBIIHO IO yMOB HOPMAaTHBHO NPaBOBHX aKTIiB YKpaiHH.
1.8. Komrn, crucani 3 Paxynky Kitienra - ropuaudnoi ocobu mif yac 3aiificHeHHs omepartiii, BusHadenux y m. 1.7. mux [IpaBui, BBaKalOTHCS
BUJaHUMH IOPUIMYHOIO 0CO00r0 mij 3BIT Jlepkarento. BUKOpUCTaHHS TakMX KOIUTIB Mae OyTH MiATBEpPKEHE BIAMOBIAHMMHU JIOKYMEHTAMH.
KoHTpouts 3a pyXoM i HiTBOBHM BHKOPUCTaHHSIM KOIITIB 3a PaxyHkoM, 3xiiicHroeTses KnientoM. bank mae npaBo ButpeOyBatH, a KiieHT (0c00a,
npeacTaBHUK KiieHTa) 3000B'i3aHMN HaJaTH JOKYMEHTH 1 BIIOMOCTI B BH3HAuU€Hi TepMiHH, HEOOXiIHI Ui 3IiMCHEHHs ifeHTUdiKawii Ta/abo
Bepudikarii, aHanizy Ta BUABICHHA (DIHAHCOBHUX Omepaliil, Mo MiusraoTs (HiHAHCOBOMY MOHITOPHMHTY, Ta iHIII mependadeHi 3aKOHOJABCTBOM
JIOKYMEHTH Ta BiJIOMOCTI, sIKi BUTpeOye BaHK 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOJIABCTBA, SIKE PETYIIIOE BITHOCHHH Y cepi 3anmodiranHs Jieramizanii
(BIIMHMBaHHIO) JIOXOJiB, OJEpKaHMX 3JO0YMHHUM UUIIXOM, (DIHAHCYBAaHHIO TepopH3My Ta (DiHAHCYBaHHIO PO3MOBCIO/DKEHHS 30pOoi MacoBOTroO
3HHIIEHHS. Y pa3i He HajaHHsA KUlieHTOM HEOOXiJHHMX JOKYMEHTIB YW BIJIOMOCTEH, NependadeHHX YMHHHM 3aKOHOJABCTBOM, baHK Moxe
BUKOPHCTATH IpaBo BigMoBHU KitieHTy B 00CIyroByBaHHI.
1.9. Pexum ¢yHKuUiOHYyBaHHS PaxyHKYy Ta BHKOpHCTaHHsS KapTOK perysroroTbCsi HOPMAaMH YMHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY YHCII,
HOPMATHBHO-TIpaBOBHMH axTamu Harionamsaoro banky VYkpainu, npaBumamm Bimmosimxoi Ilmatixmoi cucremu, nmumu IIpaBumamu Ta
YHiBepcalbHUM JI0TOBOPOM.
1.10. Komru 3 Paxynky He MOXyTh OyTH BHKOpPHCTaHI 3a gomomororo KapTku mus omepiaHHS 3apo0iTHOI INIaTH, iHIIMX BHUILIAT COLIANbHOIO
XapakTepy, a TAKOXK IS 3IiHCHEHHS PO3PaxXyHKIB 3a 30BHILIHBOTOPTOBEIBHIMH JOTOBOPAMH (KOHTPAKTAMH).
1.11. 3pificHeHHs iHO3eMHUX IHBECTHLIH B YKpaiHy Ta IHBECTHIIIN PE3UACHTIB 32 ii MeXi 3 BUKOPHCTaHHAM KOpropaTuBHOi KapTku, 3a00pOHSIETHCS.
1.12. Buxopuctanus KapTku 3 MeTOl0, 1110 HE BiJOBiIa€ YUHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY YHCII 3 METOIO OIUIATH BapTOCTi TOBapiB abo
nociyr, obir SKHX 3a00pOHCHO YMHHHM 3aKOHOJAaBCTBOM YKpaiHH, 3a00pOHSETHCS. Y BHMAAKYy BUSBICHHS BaHKkOM (akTy HE3aKOHHOTO 4H
HECaHKI[IOHOBAaHOTO BHKOpHCTaHHs KapTky, a Takox mnopymienHs KitienTom yMoB YHiBepcambHOro Jorosopy, bank 3ammmrae 3a co6oro mpaBo
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HajaHHsA iHpOpMAaLii [0 NPAaBOOXOPOHHHX OpTaHiB 3riHO 3 BCTAHOBJCHHM YHMHHHMM 3aKOHOJABCTBOM YKpaiHM MOPSAKOM. 3a00pOHSETHCS
BUKOPHCTOBYBaTH KapTKy B MPOTH3aKOHHHX LUISLX, B TOMY YHCHI IS IPUIOAHHS TOBAapiB UM MOCIYT, IO 3a00pOHEH] 3aKOHOJABCTBOM KpaiHU, B
sIKiH 3ailicHIoeThes Onepatiist 3 BukopuctanisMm Kaptku. Y pasi npoBeeHHs CyMHIBHHX OIepaliif 3a JOMOMOr00 KapTKOBOTO PaxyHKy, baHk Moxe
BUKOPHCTOBYBATH IIPaBO 3yIMHHEHHs (DiHAHCOBHX OIepalill y BiAIOBIAHOCTI O BUMOT YHHHOTO 3aKOHOJABCTBA y cepi hiHaHCOBOTO MOHITOPHHTY.
1.13. Omepanist 3 OTpIMaHHS TOTiBKOBHX KOIITIB uepe3 baHkoMat 31iiCHIOEThCS 32 YMOBH IPaBHIBHOTO Habopy [lepxkarenem itoro I1IH-koxy Ha
kiaBiatypi bankomary. OnHo4acHo 3 Bumadero rotiBku bankomar noseprae lepkarero Kaptky ta po3apykoBye Uek bankomara Ha iforo Bumory.
1.14. 3amumxu komTiB Ha PaxyHKy, He BUKOpHCTaHI 3a NpU3HAUYCHHAM JlepxaTensimMu, MOXyTh OyTH MOBEPHEHI Ha paxyHOK, 3 SIKOTO BOHH OyJIi
nepepaxoBaHi, abo Ha iHmuii paxyHok Kiienra 3a 3asBoto Kiienra.
1.15. 3nidicuenns ABropusarii Onepatii 3 Bukopuctanusam Kaprtku, ininiioBaHoi epikarenem, He 03Hayae, 1o Taka Oneparis Oyie 000B’sI3KOBO
odopmiteHa.

IMicas ABtopm3anii Koty Ha PaxyHky 610xyrothest bankoM Ha cymy Onepanii Ta koMiciiiHoi BuHaropoau banky. B pasi HeoTpumaHHs
Bankom i IlnaTixkHOT CHCTEMH BUMOTH Ha CIIHCAHHS KOLITIB 3 PaxyHKy 3a BianoBiguoto Oneparieio, Ha 30iHCHEHHS K01 KOIITH Ha PaxyHKy Oyiiu
3a010K0BaHi micist ABTopu3arii, mpotsiroM 30 (TpHALATH) KaJeHIApHHUX AHIB 3 1aTH ABTOpH3allii KomTy Ha PaxyHKy po3010KOBYIOTECS;
1.16. Cyma xomriB, mo Oyna 3a0ii0koBaHA B pe3yibTaTi ABTOpHU3alii, MOXKe BiPI3HATHCS BiJ CyMH KOIUTIB 3a BimmoBinHowo Ormepariero,
iHiniifoBanoro JlepxkateneM, y BIAMOBIAHOCTI 3 IpaBuiamMu BignoBiaHo1 [lnatiHoi cuctemu;
1.17. Omepauis, mo 3ailcHIOETECS B TopriBenbHO — cepBUCHIN Mepexi (Hagani —TCM), moxe OyTu odopmiieHa 6e3 ABTopu3arii.
1.18. PozpaxyHxu 3a Onepanisimu 3 BUKOPHCTaHHSIM KapTky, BUKOHAaHUMU Ha TepUTOpii YKpaiHu, 34iHCHIOIOTHCS B TPHBHI.
1.19. IlporueHTH Ha 3aNULIOK KOWITIB Ha PaxyHKY HapaxoBYIOTHCs 3a KOXKHHUIT IeHb (HJaKTHIHOTO 3HAXODKCHHS KOIITIB Ha PaxyHKy, MOYHHAIOYH 3
IIHS, HACTYIIHOrO 3a JHeM (aKTHYHOTO 3apaxyBaHHsS KOIUTIB Ha PaxyHOK, Ta N0 JeHb, IO INepelye CIHCAHHIO KOWTIB 3 PaXyHKy BKIIOYHO,
3aCTOCOBYIOUH IIPH LIEOMY MeTO[ «(hakT/(pak» ((hakTHIHA KUIBKICTh JHIB y pO3paxyHKOBOMY Iepiofi Ta poli). Bumiata Ta HapaxyBaHHS IPOLEHTIB
Ha 3QJIMIIOK KOWTIB Ha PaXyHKy 3a BIANOBIOHMI PO3PaxyHKOBHil Mepiox 3IHCHIOETHCS B MEpeJOCTaHHIH pPOOOYHMI [EHb BiAMOBIAHOTO
PO3paxyHKOBOI'O IIEPiofy, SIKH TOPIBHIOE KaJIeHIapHOMY MicsIio. Po3paxyHKoBHIi Tepio TOYNHAETHCS 3 OCTAHHBOIO POOOYOTO JHS ONIEPEJHBOTO
KaJICHAAPHOTO MICSIIs, Ta 3aKiHIYEThCS NEPEAOCTAHHIM pOOOYHNM JHEM ITOTOYHOI'0 KJICHAAPHOTO MiCSIII.
1.20. Po3mip mpOLEHTHOI CTaBKH, 3a SIKOI0 HApaxOBYIOThCS MPOLCHTH HA 3aiMINOK KOIITIB HAa PaxyHKy, MO)Ke 3MIHIOBATHCH B MOPSAKY,
nepeabaueHoMy Y HiBepCAIbHUM TOTOBOPOM.
1.21. PexBi3uTH U1 GE3rOTIBKOBHX 3apaxyBaHb Ha ITOTOYHHI paxyHOK 3 BukopucTaHHAM IIK posmimyrotses Ha odiniiiHomy caiiti banky
Ta/abo Ha iHpOpMalifHUX CTeHIaX y mpuMilneHHi Bigainens banky.
1.22. V punmazkax, nepeabaueHiXx HOPMAaTHBHO-NPaBOBUMH akTamu HamioHanbpHOro O6anky Ykpainu, Homep PaxyHky moxe OyTu 3MiHeHO BaHKOM.
CTOpOHH IOTOJMIINCE, 10 y BUIAAKY 3MiHH PaxyHKy 3MiHH 10 3asBH PO NPHEIHAHHS 10 YHIBEPCAIBHOIO JOTOBOPY IPH BiIKPHUTTI IOTOYHOIO
PaxyHKy 3 BHIIyCKOM KOPIIOPATHBHHX IUTATDKHUX KAPTOK He yKiagaeTses. [1po 3miny Paxynky baunk mosizomisie Kiienta He mizHinre Hix 3a 7 (cim)
KaJICHAAPHUX [IHIB 0 BBEICHHS LIUX 3MiH B [0, OyIb-5IKHUM 3 HACTYIIHUX Cr1oco0iB (Ha Bubip bauky):

. IUIIXOM PO3MIIlleHH iHpopMatii po Taki 3MiHK Ha iHQopManiifHUX cTeHxax y npuMinieHHi Binginens banky,

. IUIIXOM PO3MIlleHHs iHpopMaii mpo Taki 3MiHM Ha odiniitHoMy caiiti banky B Mepexi IHTepHer,

. IHIIMM OPHAHATHEM U1t BaHKy crocoGom.
Kiienr nopyuae Banky BimnpaButH, 3aco0aMu €IEeKTPOHHOIO 3B’S3Ky B 3aXHIIEHOMY BHIJIAI, IIOBIJOMIICHHS IIPO BIIKPHTTSA HOBOro PaxyHKy
KiieHTa 10 KOHTPOTIOIOYOT0 OpraHy MpOTArOM CTPOKY, BU3HAUYEHOTO 3aKOHOIABCTBOM YKpalHH.
1.23. Jina 3xiicHEHHS TOIaTKOBOTO 3aXKCTy OMNepalliif 1o muatixHuX KapTkax [lepskareniB B Mepexi InTeprer, bank Hamae mocmyrn 3D Secure.
ITix nociyroro 3D Secure po3ymieTbest Hancmnanus bankom JlepxkaTeno kKapTH Ha HOMep HOTo MOOUIBHOTO Telie(h)OHy OJHOPAa30BOrO KOAY, SIKHI
HEOOXiTHO 3a3aHAYUTH (BBECTH) NPH BUKOPHCTAHHI IJIATDKHOT KapTH JUI PO3paxyHKy B Mepexi InTpener. Jlo nociyru 3D Secure aBTOMaTH4HO
T TKITFOYAFOTECS BCI TUTATXKHI KapTky Bigkpuri micns 08.07.2018 p., a mmarixHi kapTkH, BigkpuTi 10 08.07.2018 p., 10 AKMX MiIKIIFOYHO MOCITYTY
SMS-indopmep (cepBic SMS-banking). HomarkoBoi 3roam abo 3anuty Ha otpuManHs mociayru 3D Secure Bix [lepxkarens abo Kiienra He
BHMAraeThbCs.

2.  YMOBU BUHUKHEHHS TA IIOT'AIIEHHS 3ABOPI'OBAHOCTI 3A HECAHKIIIOHOBAHUM OBEP/IPA®TOM
2.1. Tlpu Bunukuenni HecankiionoBanoro oepapadty bank 6e3 momepemxentst Kimienta npusynumsie 3aiiicuenns Kiientom/[lepikatenem
omepariii 3a PaxyHkoMm (kpiMm omnepauiii 3 monoBHeHHs Paxynky Kitientom), no moramenss Kiientom 3aboproBaHocti 3a HecaHkumioHOBaHHM
oBeppaTOM Ta HApaXOBaHOI KOMICIii/TIaTH 3a HOro CympoBOKEHHS B TIOBHOMY 00CH3i.
2.2. 3ab6oprosanicts Kiienrta nepex bankom mo HecankitionoBanoMmy oBepapadTy moBHHHA OyTH MOramieHa a0 3aKiHIeHHs GaHKiBCHKOTO JHS,
B IKOMY BiH BHHHK Ta 00JIiKOBY€ThCsSI Ha paxyHKY «IIpocTpoueHoi 3a60proBaHOCTI».
2.3. Tloramenns 3aboproBaHocTi 3a HecaHKIIOHOBaHMM OBepJpaTOM 3AIMCHIOEThCS ICHS 3apaxyBaHHS KOIITIB Ha PaxyHok y posmipi
3aboproBaHocTi 3a HecankiiioHoBaHuM oBepapadToM Ta HapaXxOBaHOT KOMICIT 32 HOTr0O CyNpOBOIKEHHS.
2.4. Kiient 3000B‘s13anmii crrauyBatn banky kowmiciro Ta/abo mmaty 3a cynpoBomkeHHs HecankmionoBaHoro osepapadTy y posmipi,
3asHaueHoMy B Tapudax. Kowmicis Ta/abo mmara 3a cynpoBomkeHHs HecaHkiioHoBaHOTO OBepIpadTy po3paxOBYeThCS BUXOISMUU i3 CyMH
HecanknionoBanoro oepapadty no PaxyHKy Ha KiHEIb KOKHOTO JTHS MIPOTATOM (JaKTHYHOTO CTPOKY iCHyBaHHsS HecaHKIiOHOBaHOTO oBepapadTy
(3 A, y KoMy OyJo 3IiHCHEHO NepeBUINEHHS CyMH JlOCTYIHOTO 3aiMINKy IO IHS, y sSKoMy Oylia 3IiliCHeHa cruiata 3a0OproBaHOCTI 3a
HecankmionoBannM oBepapadToM B IIOBHOMY 00Cs131 Ta KOMICIT 3a HOTO CYIPOBOIKEHHS ).

3. TIPABHUJIA KOPUCTYBAHHS KAPTKOIO TA HAIAHHSI BUITUCOK
3.1. Jlepxarens 30008's3annii HajiitHo 36epiratn Kaprky, ITIH-kon, CVV2/CVC2, inmi peksisuta KapTkn Ta iHmm 3acobw, siki Aat0Th 3MOTY
kopucryBatucst KapTkoro.
3.2. IlIH-xopx € iHauBigyamsHUM aist KoxkHOT KapTku Ta Binomuii e Jlepsxatenro Kaprkn. 3a6oporsieTsest Hasusatn ITTH-kox Tpetim ocobam
Ta 3anucyBaTu Horo Ha Kaprui abo Ha Oyap-4oMy, 10 30epiraeTsest pasoM 3 Kaptkoro. ITTH-kox HeoOxinHo 3amam’sitati. B pasi Brparu [1IH-kony,
HOTr0 MOYKHA TEPEBHUITYCTHTH. 3a HAsIBHOCTI TEXHIYHOI MOKIMBOCTI, Jlepkarens KapTku moske camocTiiino 3minutu [1IH-kon B 6aHKOMaTI.
3.3.  Kaprka noBuHHa 30epiraTrcs OKpeMo Bijl IPUCTPOIB Ta MPEIMETIB, sl SKMX MOXKeE IPU3BECTH JI0 pO3MarHiueHHs MarHitHoi cmyru Kaprtku
(pKepen eIeKTPOMAarHiTHOTO BUIIPOMiHIOBaHHS: MOOITBHNX TenedOHiB, TeIeBi30piB, MOHITOPIB, MATHITIB, TOIIO).
3.4. lepxatens Ma€ mpaBo Ha3uBatu HoMep KapTku BUKITIOUHO 0cobam, 1o odopmimiorots Omnepariito 3 BUKopuctantusm KapTku, Ta mpariBHuKaM
KoHTakT LleHTpy Banky npu 3BepHeHHi 3 nuTaHb npoeneHHs Oneparriii 3a PaxyHkom Ta [ust osigomiieHHs mpo Brpaty Kaprku.
3.5. Kopucrysatucs Kaprtrkoro mae mpaso e 1i Jlepskatens. 3a6opomsieThest mepenaBatin KapTtky TpeTiM 0co0am, 3a BHHITKOM TPAIliBHUKIB
TCM nns HanexHoro opopmieHHs: HUMu Onepartii 3 BUKOpUCTaHHAM KapTku.
3.6. Ilpum BukopucranHi Kaptku mst omatu  BapTocTi ToBapiB, po0iT i mociyr, Jepxartens 30008’ s13aHuil He BHITyckaTH KapTky 3 moist 3opy i
nepexn mignucanssM Crimy abo Yeky IlnaTixHOro TepMiHally, MepeBipHTH NPaBUIIBHICTh BKA3aHOI y HOMY CYMH, BAIIOTH Ta JAaTH 3AiHCHEHHS
Omnepauii. Ilinnucanusam Crimy a6o Yexy Ilnatikaoro tepminany /lepkaTenb BU3HA€E NPABIIBHICTH 3a3HAUYCHOI y HHOMY CyMH, BaIIOTH Ta JATH
3nificaenns Onepartii.
3.7.  [epxatens Kaptku 30008’ s13anuii 30epiratu Yeku IInatixuoro tepminany i Ciinm, mo miaATBepAXKy0Th (axT 3aificHenus HuM Omneparii 3
BUKOpHCTaHHAM KapTku, 17 3Bipku iHpopMarii, o MiCTUTECS B HHX, 3 iH(OpMaIIi€lo, 0 MIiCTUThCs y Bumucri.
3.8. HeoOxinnicts BBeneHHs eprkartenem [1IH-kony Bu3HavaeThes nmpaBuiiaMu BianosinHoi [lnatixuoi cucteMu.
3.9. Sxmo [epxarens BBiB [1IH-kox npu 3xiiicHenHi Oneparii, To mianucanas Yeky [InaTiKHOTO TepMiHaia He BUMAraeThbes, SIKIIO iHIIE HE
nependaveHe MpaBUiIaMy BiANOBiAHOI [11aTixHOT cuctemu.
3.10. IIpauiBaukun TCM, mo mnpuiimaiots KapTkum st omnatu ToBapi/ poOit/ mociyr, maioTh mpaBo Bumaraté Bim Jepxkarens Kaptku
IpeJ SIBICHHS JOKYMEHTY, 0 IOCcBixaye ocoly Jleprkartens 3 MeTolo inenTrdikamii Ta Bepudikanii Horo sk 3axonHoro Jlepskarens KapTku.
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3.11. IIpumnposenenHi JlepxaTeneM oneparii 3 OTpEMaHHS TOTIBKY B Kacax baHky a0o iHImux 6aHkiB 000B’sI3K0BOI0 yMOBOIO IIpoBeAeHHs Omeparii
€ Ipe]1’IBIICHHS] HUM NAcHOpTy abo 1HIIOTo JOKYMEHTa, [0 IIOCBiAdye 0co0y.
3.12. TIpu npoBenenni epkarenem omnepaii 3 Bugadi kouris yepe3 [Lnatixuuii Tepminain B kaci banky a6o inmoro 6anky JlepxaTelno BUIAEThCS
Yex [Tnarixxaoro tepMinay. Jlep>xaTenb CTaBUTH CBiif MiJITIC Ha BKa3aHOMY JOKYMEHTI IICJIs 3BIpKH CYMH, 10 OyJia 3HATA.
3.13. [epxatens KapTku Moxke OTpHMATH TOTIBKY 3a fgomomoroio bankomartiB banky abo iHmmx OaHKiB, Ha MaHeli, KOpIyci a00 expaHi SKHX
po3mirennii norotun [Tnarixuoi cucremu, Bkaszanoi Ha Kaprim.
3.14. TIlixcraBoro mns 3xilicHenHs Oneparii 3 Buiadi roTiBku 3 BUkopucTaHHsIM Kaprtku uepe3 bankomar € BBenenns [1TH-xomy.
3.15. V¥ Bumnazky 3-pa3oBoro nocmins HeBipHOTo BBeAeHHs [1IH-kony - KapTka 61oxyeTbest. Po3bnokysanns Kaptku 3ailicHoeTsest bankom micis
3BepHeHHs1 [Jepxatens no Konrakr Llentpy Banky momo posomnokyBanus KapTku Ta ycmilIHOrO MpOXODKEHHs MpouenypH ifeHTudikamii Ta
BepHiKarii.
3.16. YV baHkomaTax BCTaHOBJIEHE OOMEXEHHS dacy AT TOro, mod 3abpaTtu roriBkoBi komTH Ta Kaptky (20-30 cexynn) micis ix BHAadi
Bankomarom. ITicnst 3akindeHHs 1poro dacy KapTka Ta/abo roTiBKOBI KOLITH MOXYTh OyTH 3atpuMmaHni bankomarom. Y Bumazky, sikimo Kiienty
CTaJI0 BiOMO, IO 3aTPHMaHi rOTiBKOBi komIti Oymu cmmcani 3 Paxynky, Kiienty HeoOXimHo 3BepHyTHCS 10 banky 3 MeToro ohOpMIICHHS
BiJITIOBiTHOT MpeTeH3il.
3.17. 3 murane noBepHeHHs Kaptku, Bunydenoi bankomarom banky, [lepxatens moBuHeH 3BepHYTHCHh 10 banky. V pasi 3atpumanus Kaptku
BanxomaroMm iHmoro 6auky, Jlep>katenb 3BepTacThes 3a TenedoHaMy, siki BkasaHi Ha bankomarti Ta 10 baHky 3a oOpMIICHHSM BiJIIOBiXHOTO
KJIOTIOTAaHHSL.
3.18. Ilpum mpoBexeHHi omepaliii 3 BukopuctanHsim KapTku mo orutarti ToBapis/pobit/mociyr B Mepexi Iarepuer, Jepxxarens Kaptku moBunen
JIOTPUMYBATHCh HACTYIIHUX 3aXOMiB Oe3MeKu:
- OyTH yBa)KHUM ITIpH BBEJIeHHI pekBi3uTiB KapTku Ta B xxoxHOMY pasi He BBoxuTu [TIH-k01 10 Hef;
- mepe 3AifICHEHHM OIUTATH MMePECBiJUUTHCh, 10 aJpeca MOYHHAETHC 3 https://, abo B cTani OGpay3epa MpUCYTHIil 3HAK 3aKPUTOTO 3aMKa;
- He BKa3yBaTH pekBi3uTH KapTku —y BiIIOBiAb Ha JIUCTH, OTPHMaHI €IEKTPOHHOIO IIOLITOI0, a00 32 TelIe(hOHOM;
- KOPHCTYBATHUCS IIPUCTPOSIMU 3 JIIEH31HHUM NIPOrpaMHUM 3a0e3MeIeHHIM.
3.19. bank na Bumory Kitienra popmye ta 6e3xoruroBHo Hagae Kiienty momicsuny Bumicky 3a monepeaniii kanenaapHuii micsip. Kiient otpumye
momicsuHy Bumucky crioco6om, 3a3HadeHHM B 3asBi BcTaHOBIIeHO! bankoM ¢opmu moxo Biakputts PaxyHky 3 BumyckoM Kaprtok a6o B 3assi-
aHKeTI MMpo HpHeAHAHHS 10 YHiBepcaibpHoro ta ITyomiynoro norosopiB AT «AKB «KOHKOP/l» B Cucremi «Iurepuer-bank « NEOBANKy mist
¢izuaHuX 0ci6-mianpuemuiB abo 3asBi-aHKeTi mpo npueaHanus 10 Yuisepcanbaoro gorosopy AT «AKB «kKOHKOP/» B Cucremi «IntepHer-bank
«NEOBANK st ropuanuanx oci6. Heonepxanus un HecBoedacHe onepkaHHs Bummcku He 3BinbHsie KiieHTa Bix BHKOHAaHHS 3000B’s3aHb 3a
YHiBepcaIbHUM JIOTOBOPOM.
3.20. 3a Bumoroio Kiienrta bank Hagae mo3aueprosi Bunucku 3 omnaroro 3rigno 3 Tapudamu banky.
3.21. Sxwo Kiient mae 3amepedenns mopo Onepauiii mo PaxyHky, BiH Mae mpaBo 3BepHYTHCh a0 baHKy i3 mpereH3si€io 3rimHo 3 ymoBamu
VHiBepcalbHOTO ZI0TOBODY.
4. BTPATA KAPTKH TA BCTAHOBJIEHHSI BATPATHUX JIIMITIB 3A KAPTKOIO

4.1. Y pasiBusiBienns Kiienrom ado lep:kaTesieM BTpaTH 260 He3aKOHHOI0 BUKOPHCTaHHA KapTKu un o6rpyHTOBaHOI iA03pH HACTAHHSA
nHX o0cTaBHH 260 MicJasi OTPHMAHHS SMS-OBiToMiIeHHs mpo omepauii mo Kaprui, sixi Kaient//Iep:katens He 3aiiicHioBaB, Heraiino
3BepHyTHCS 10 BaHKy /1u1s1 0/10KyBaHHSA NojabIIUX onepauiii 3a Kaprkoro (Paxynkom) :

- 3a Tenetorom bauky (uinogo6oso) (050) (068) (056) 734-50-05;

- muceMOBO 3a migmucoM KiienTta/YrnoBHOBakeHO1 ocobm Kitienra/JlepkaTenst kapTKy He Ii3HIimEe 24-0X TOOWH 3 MOMEHTY YCHOTO
MOBIZIOMJICHHS], IISIXOM OCOOHMCTOrO MoJIaHHs MoBioMieHHs 10 banky. [IucbMoBe MOBiIOMIICHHS MMOBUHHE MICTUTH J€TalbHI OOCTaBUHU BTPATH
kapTku Ta Bimomi Kuienty//lepxaremio oOcTaBunu il He3akOHHOTO BHKopucTanus. 1lla6mon 3asBu HaBemenuit y Jlomatky Ne 9.2. no maHoro
YHiBepcabHOTO 0TOBOPY.

4.2. Tlpu mepenaui ycHoro mosimomuenns mpo Brpary Kaprku [lepxatens/YmoBHoBaxkeHa ocoba KiieHTa MOBHHEH MOBIIOMUTH OMEpaToOpy
iHdopMariifo, sika OTHO3HAYHO J03BOJIIE ieHTHdiKyBaTH Ta Bepubikysatu [lepxaterns.

4.3.  KiienT Hece MOBHY BiINoBifanbHicTh 32 Bei Oneparii, 31iMiCHe i 3 BAKOPUCTaHHSM BTpadeHHX KapTok, y pa3i HenoBigomieHHs banky mpo
(dakT Brpatu, BHacmigok yoro bank He mocraBuB Kaprtku no Cron-cmucky Ta 10 4yacy noizomiieHHsi [ep:xarenem/KiienTom Banky npo
HECAHKLIOHOBaHY IUIATIKHY ONepallilo, BTPaTy, KPaaizKKy KapTKH, 3 YpPaXyBaHHsIM 4Yacy Ha npoBeaeHHsi BaHkoM Bcix HeoOXinHuX Aiii auis
6s10kyBanHs KapTku.

4.4. 3 meroro Oe3neKu POBEIEHHS PO3paxyHKiB 3 BUKopucTaHHAM KapTkyu bank Mae mpaBo BcTaHOBIFOBaTH BUTpaTHI TiMiTH, SIKi peTJIaMeHTYIOTh
MakcuMaibHU# po3mip Onepartii Ta kibkicTs Onepariii 3a meBHUH Mepio1 Yacy B 3aieskHOCTI Bi THIry Onepanii ta Tuny Kaptku. bank o3Haiiomioe
Kuienra 3 npirounvu ButpatHuMn mimitamm mepes mpuenHanHsM Kiienta 1o VHiBepcalbHOro JOTOBOpY MNIIAXOM DO3MIIIEHHS BiIIOBiTHOI
inpopmarii Ha odinilinomy caiiti banky www.concord.ua Ta/a6o na iHdopMariitHux creHaax y npumimenHi Bimgninenns banky. Bank Mae paBo B
OJTHOCTOPOHHBOMY TMOPSJKY 3MiHIOBaTH ButpaThi jimiTh. AxrtyaneHi Burtparni nimité Bank posmimye Ha — odiuiliHomy caiiti banky
www.concord.ua ta/a6o Ha iHopMaLifiHUX cTeHAax y npuMilenHi Bigninenus baHky.

4.5. 3 metoro koHTpoOItO BUTpaT 3a KapTkoro KitieHT Mae 1mpaBo iHiIiloBaTH BCTaHOBIICHHS MepCoHaNbHOT0 BurparHoro niMity mo Kaprmi. Jlns
poro KiieHT MOBHHEH 3BEPHYTHCH 13 BiAMOBIHOIO MHCHMOBOIO 3asBOIO /10 baHKy, oOpaBiyi 6a)xaHuid po3Mip MepCOHAIBHOTO BUTpaTHOTO JIiMITY.
[ITa6non 3asBu HaBeneHuit y Jlogatky Ne9.1 no manoro YHiBepcaabHOTO JOrOBOPY

4.6. KuienT Mae npaBo Npu3ynmUHATH Aifo ButpatHux niMmirtie, BcraHoBinenux bankowm. [l mporo KitieHT NoBHHEH 3BEpHYTHCH 3 BiIIOBITHUM
3anuToM 10 baHky, B oMy pa3i KilieHT Hece MOBHY BiJIIOBINANbHICTD 32 MOJKIIMBI BTpAaTH KOWITIB Ha PaxyHKy, 3a BCiMa HECAHKI[IOHOBaHHMH
oIeparlisiMH, 3JIHCHEHIMH 3 BUKOPUCTaHHAM KapTKH Jlepkatenem.

4.7. JlepxaTenb KapTKH Mae mpaBo 3BepHyTHCs 10 KonrakTr IleHTpy 3 Meroto 3mMinn Burtparroro nimity. Ha mincrai npoBeneHoi inenTudikarii
Jepxatens kaptku uepe3 Konrakr Lientp, bank BcranoBmroe 3anutyBanuii Jleprxkatenem Butpatuuii nimit mo Kaprui.

5. HAJJAHHSI HOCJIYT «SMS-indopmep» (cepsic SMS-banking)
5.1. st orpumanms mocayra SMS-indopmep (cepic SMS-banking) Kiient//Iepsxartens/YnoBaoBaxkeni ocobu Kiienta (namani - Kopucrysau
MOCITYTH) TTOBMHEH MaTH 3aci0 MOOLIBHOTO 3B’ 3Ky, MiIKIFOUSHHIA 10 MOCITYT MOOIIBHOTO 3B 53Ky OJJHOTO i3 OTiepaTopiB YKpaiHH, KW miATpUMye
cepBic SMS-oBiTOMIIEHb Ta/ab0 Mae MOXKIIMBICTE OTPUMYBATH MOBIIOMJIEHHS 3a JonoMororo Meccenmpkepy Viber .
5.2. TliAKTIOYeHHs)/BIAKITIOUeHHS 10/Bi mocayr « SMS-indopmep» 3aiiicHIOEThCs Ha TTicTaBi BiAmoBiaHOI 3asBu Kimienta 3rigHo Jogatky Ne2 o
JIaHOTO YHiBepCaJIbHOTO JIOTOBOPY Ta THpUdiKyeThes 3rigqHo 3 Tapudamu banky.
5.3. Hancunanns ingopmarii bankom BigOyBaeThcs BIIKpHTHMHU KaHaJdaMH 3B’s3Ky. baHK He Hece BiNOBINAIBHOCTI 3a PO3TOJIONICHHS Ta/abo
BUKPHBIICHHS, Ta/a00 HeoTpuMaHHs KopucTyBauem mocmyru indopmarii.
5.4. baHk He Hece BIANOBIZANBHICTI 3a mepenady iHpopmauii, mepenbadeHy mociyroro «SMS-iHbopMmep», y BHUINAIKy 3a3HAYCHHS
HEBIPHOro/HeAificHOro HoMepy 3aco0y MOOIUIBHOrO 3B’A3Ky B 3asiBi Ha MiIKIIOUEHHS 0 MOCIyrd « SMS-iHdopmep» abo HEMOBITOMIICHHS HOMEPY
3ac00y MOOIIBHOTO 3B’SI3KY B pa3i Horo 3MiHK a00 HeHaIeKHOI poOOTH 3ac00y MOOLIBHOTO 3B’ 3Ky 200 oepaTopa MOOLIBHOTO 3B SI3KY.
5.5. V¥ Bumazaky BTpaTu/BiaKIIOUYEHHSI HOMEPY 3aco0y MoOinbpHOro 3B’s13Ky Ha siky KopucrtyBau mocnyru otpumye indopmarito, KitieHt moBunen
HeraiHo, aJie He Mi3Hille, HiX Yepe3 oJHy 100y Iic/is BUABICHHS BTPATH/BIIKIIFOYCHHS, MCHMOBO MOBIZOMUTH Mo Iie baHK MIIAX0M HaJaHHS 10
Bimninenns banky 3asBu 3rigHo Jlomatky Ne2. no manoro YHiBepcanbHOro A0roBopy. Jlo oTpumaHHs muceMoBoro mosigomieHHs Kitienrta mpo
BTpaTy HOMepy 3aco0y moOinbHoro 3B’s13ky KopucryBauem mocinyru baHk He Hece BiANOBIZaNbHOCTI 32 MOXKIMBE OTPHMAaHHS iH(popMalii mpo
Omnepauii 3a PaxyHKOM TpeTiMH 0COOaMH.
5.6. banx mae mpaBo Ha BracHuH BHOip Hajgcuiaté mosimomieHHs KopucTyBauy mocmyrum abo 3a gomomoroio Meccenmikepy Viber abo 3a
nornomororo SMS-noBizomiens (sikmo bank 3a nomomororo Meccenmkepy Viber He 3Mir JoctaBUTH HoBigomieHHs KopuctyBady nociayru).

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 158 3 195.
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6. IMPU3YIUHEHHS 3AIACHEHHS OMEPAIIIN 3A PAXYHKOM 3 BUKOPUCTAHHSIM KAPTKH
6.1. bauk npusynuusie 3ailicuenns Jepxxarenem Onepauiii 3a PaxyHkom 3 Bukopuctanusm KapTku y HACTYIHHX BHIAJKaX:
- 33 HassBHOCTI 00CTaBUH, IO CBi4aTh PO HENpaBOMipHe/He3aKOHHe BUKOpHcTaHHSA KapTku abo i1 pekBi3uTiB, Ipo 1m0 nosigomsic [lepxarens y
Oy nb-sKHil JOCTyNHHUIA crioci0, 3 BrrydeHHs M KapTku Ta 3aificHioe Bumyck HoBoi KapTku (3aminy KapTtku) 3a BnacHHi paxyHOK;
- B pa3i OTPUMaHHs BiANOBITHOrO PO3MOPSIKEHH Bij miapo3ainy bauky, skuii 3aiiMaetbes HiHAHCOBHMM MOHITOPHHIOM;
- y BHIAAKy OTpuMaHHs nosizomieHHs [lepxatemst/Kiienra npo Brpary Kaprtku, a6o mpo HECaHKI[IOHOBaHE BHKOPHCTaHHS KapTku TpeThoro
0c060r0, 3 MOMEHTY OTPHUMAaHHS ITOBIJOMIICHHS, 3 ypaXyBaHHsIM 4acy Ha mpoBeaeHHs baHkoM Bcix HeoOXimHuX miit mist Grnokysanus Kaprtku, 1o
MOMEHTY BUITycKy HOBOI KapTku, KpiM omepartiii 31iiiCHEHUX MO IJIATLKHUX AopydeHHsx KitieHra;
- IpH po3ipBaHHI YHIBEpCaIbHOTO JOroBOpPY Oy/ab-s1K00 CTOPOHOIO;
- MiCJIsl HAIXODKEHHSI BiIOMOCTEHt 1Ipo 3BiNbHEHHS ab0 cMepTh Jlepkarers;
- npu BuHHKHEeHHI HecankuioHoBaHoro oBepapadty (kpim Omepariii 3 momoBHeHHs PaxyHky) no morameHHst KiieHToOM B MOBHOMY 00Cs3i
3aboproBaHocTi 3a HecankiionoBanuM oBepapadToM Ta KoMicisiMu Ta/abo IuiaTaMu 3a HOTO CyIIPOBOKEHHSL.

7. NOPAJOK NEPEBUITYCKY KAPTKH, 3AMIHUA KAPTKH

7.1. Kaprka BHIycKaeTbCsl Ha IIEBHUN CTPOK, BU3HaueHnil B Tapudax. Ha Bumymennx Bankom KapTkax narta 3akinueHHs Tepminy fii Kaprtxu
3a3HaveHa y BiAIOBIAHOMY IIOJi Ha JIMIbOBiH cTopoHi KapTku. KapTka 3amumaeTtsest AifICHOO O 3aKiHUSHHS OCTAHHBOTO KAJICHIAPHOTO JHSI MiCSIIS
Ta POKY, 3a3HAYECHOr0 Y BIANOBITHOMY OJi JHIbOBOI cTOpoHH KapTku.
7.2. bauk nosigomise Jlepxarens/ KitienTa npo 3akiHdeHHs TepMiny Iil iioro KapTku, He mi3Hilie HiX 32 JecATh KaJCHAApHHUX JHIB 10 3aKiHYCHHS
TepMiHy ii il OyJb-sIKHM 3 HACTYIHHX crioco0iB (Ha BuOip banky):

- IUTAXOM ToBimoMiIeHHsT KitieHTa mpu #oro 3BepHEHHI 10 OOCIyroBYIOUYOro BimmiieHHs BaHky;

- IUIIXOM yCHOTO noBifomieHHs KiienTa npaniBaukoM banky o Homepy TenedoHny;

- IUIIXOM HallpaBJIeHHS 3a JOIoMoroto SMS-cepBicy BiqnoBigHoro nosigominenus Kiienry.
7.3. st nepeBunycky Kaptku ua HoBuii Tepmin Kitient moBunen 3a 1 (oxuH) KajgeHIapHHUN MicsIb 10 3aKiHUeHHs TepMiHy aii KapTku Hagatu B
Bank nuceMoBy 3asBy o0 nepeBunycky Kaptku Ha HOBHiT TepMiH. BaHk mpotsrom ctpoky, BusHaueHoro m. 1.3. uux IlpaBun, nagae Koiienty
BUTOTOBJIEHY Ha HOBHH TepMiH KapTky micist ckiamanss Kiienrom B banky 3asBu Ha niepeBuiryck KapTkn Ha HOBHM TepMiH Ta moBepHeHHs KapTky,
TepMiH ii sIKOT 3aKiHIHBCSL.
7.4. Slxwo Kiient ue 3BepHyBcs B baHk y cTpok, 3a3nauenuii B 1. 7.3. [IpaBui, KapTka He mepeBUITyCKA€THCS.
7.5. Kiient noseprae Kaprky no banky:
- B IeHb OTpuMaHnHs HOBOI KapTtku B pasi nepeBunycky KapTku Ha HOBHiT TepMiH, OJJHOYACHO i3 3as1BOIO 11010 3aminu KapTku;
- He mi3Hinre 7 (ciM) KaJeHIapHHUX JHIB 3 MOMEHTY 3aKpuTTs PaxyHKy a6o y pasi po3ipBaHHs YHiBEpCaIbHOTO JOrOBOpY 3 iHiriaTuBu baHKy.

VY Bunanxy HernoBepHeHHs KapTku y BuUnagkax Ta CTPOKH, BU3HAUYSHI UM ITyHKTOM, KapTka BBa)Ka€Thcsl BTpadeHoI0.
7.6. st 3aminu Kaptiu Kimient noBuneH 3BepHyTHCH 10 Banky 13 mHCEMOBOIO 3as1BOIO 1o 3aminy Kaprtku;
7.7. 3amina KapTku 30iliCHIOETBCS Y pasi:
- nomkomkeHHs Kaptku J{eprkateneM Ta HEMOXIIUBICTIO 11 BUKOPHCTAHHS;
- prpatu Kaptku Ta/abo ITIH-komy;
- BusiByieHHst bankom ¢akty Kommnpomeraii Kaptku (y upomy Bumaaky 3amina KapTku 3aiiicHIOETbCs 32 paxyHOK BaHKy);
- 3MiHHM iMeHi Ta/abo npi3Buma JlepxaTens , sKmIo iM’s Ta/ado npizBuiie Jleprkartens BKkazaHi 3 IOMHIKAMH B 3asBi II0JI0 BUITYCKY/ TIEPEBUITYCKY /
3aminu KapTku.
8. IOPSAJOK 3AKPUTTSI PAXYHKIB

8.1. PaxyHOoK MOsxe OyTH 3aKpUTHIA:
- 3a 3asBoto KiieHta mono 3akputtsi PaxyHky BcTaHOBieHOi BankoM ¢opmu 3a yMOBH HAJIEKHOTO BUKOHAHHS HUM BCIX CBOIX 3000B’s3aHb,
nependayeHuX YHiBepCcaJbHUM JIOTOBOPOM Ta UMM [IpaBuiiamMu, a TaKOX 3a YMOBHU BiJICYTHOCTI HE3aBEPILECHUX PO3CIiAYBaHb, 10 MPOBOIATHCS
barkom 1o Paxynky 3a Iperensieto Kitienra;
- Ha MiICTaBi BIAMOBIAHOTO PiLlICHHS CYAY;
- SIKIIO MPOTAToM 3 (TphOX) poKiB mocmiie Oneparii 3a PaxyHKoM He 3[1CHIOIOThCS Ta 32 YMOBH BiJICYTHOCTI Ha PaxyHKy 3aJIMILIKy KOIITIB;
- y BHIIaJKy HeBUKOHAHHS KilieHTOM CBOIX 3000B’s13aHb 3a YHIBepcaJbHIM JOTOBOPOM Ta IIMMH [IpaBmiamuy;
- 3 IHIIKX MiACTaB, Nepe10ayeHnX YMHHUM 3aKOHOJaBCTBOM YKpaiHu, YHIBepCcalbHUM JI0OTOBOPOM Ta/a0o 1umu [1paBunamu.
8.2. Ilicns 3akpuTTsi PaxyHKy 3aJMIIOK KOIITIB HA HHOMY MEPEpaxoByEThCs Ha MOTOYHHUI paxyHOK KitieHTa, 3a3HaYeHHil B 3asBi BCTAHOBICHOT
barkoM (opmu mono 3akpuTTs PaxyHky, He paHime Hik uepe3 45 (COpok II’ATh) JHIB 3 MOMEHTy oTpuMmaHHA bankowm Bin Kiienra 3asBn Ta
noBepHeHHs1 KapTok, BumyeHux 1o PaxyHky.

BuMoru 1aHOro MyHKTY HE 3aCTOCOBYIOTBCS SIKILO 3aKPUTTS PaXyHKY BiJOYBaeThCs y BUIAAKy nependauenomy m.1.22 nanux [IpaBui.
8.3. SIxmo npotsrom 3 (TppoX) POKIB IMOCHiib He 3aiiicHIoBammch Omeparii 3a PaxyHkoM (32 BUKITIOUEHHSIM olepallii, iHiniioBanux bankom),
Bank 3anumae 3a co00r0 MpaBo BiAMOBUTH B 00CIyroByBaHHI PaxyHKy Ta 3akputy iioro. [Ipy IbOMy 3aJIMIIIOK KOIITIB 32 PaxXyHKOM mepepaxoByeThCs
Ha 0aHKIBCHKHMH paxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS KOIITH 32 HEIIFOUMMH paXyHKaMu Ta 30€piraloTbesi HA HhOMY JI0 MOMEHTY 3BepHeHHst KutieHTta
10 BaHky 3 MeTOI0 po3HOps/PKEHHS UMK KoITaMH. Ha 3aMInok KOImTiB, o OyJIM HepepaxoBaHi Ha paxyHOK AU OOJIKY KOIUTIB 32 HEIFOYUMHI
paxyHKaMH, IPOLICHTH HE HAPaXOBYIOThCS.

9. INEHTU®IKALISA TA BEPUDPIKALS JEPKATEJISI ITPU 3BEPHEHHI 1O KOHTAKT HEHTPY BAHKY
9.1. Tlix gac ycuoro 3Bepuenns Jlepxkarens no Kontakt Lentpy Banky omepatop mpoBoauTh mpoiieaypy iaentudikarii Ta Bepudikariii Takoro
JHepxatens. 3 MeToro 3ailicHeHHs ineHTUdikanii Ta Bepudikauii lepixarens 3000B’s13aHUiT TOBIJOMUTH CBOI BJIACHI NEPCOHANBHI aHi Ta/a0o 1HII
BIIOMOCTI, 3a3HaueHi JlepxkareneM y BiINOBIHUX 3asBax MOAO BiIKpUTTsA PaxyHky Ta Bumycky KapTku, abo 3asBi-aHKETH IpO NMPHEIHAHHS 10
VYuisepcansroro ta [lyomignoro gorosopis AT «AKB «kKOHKOPl» B Cucremi «lurepuer-bank « NEOBANKY st hizuasmx 0ciO-mmiampremiiia
a0o 3asBi-aHKeTH TpO NpueAHaHHs 10 YHiBepcansHoro pnoroeopy AT «AKBb «KOHKOP[» B Cucremi «Intepuer-bank « NEOBANK mns
IOPUANYHKX 0Ci0, BcTaHOBIIEHOT baHKoM (hopmu.

10. 3MIMCHEHHA BESKOHTAKTHHUX ILIATEXKIB 3 BAKOPUCTAHHSIM Apple/Google/Garmin Pay

10.1.  [us 3aificuenns omepaitii 3a goromororo Google/Apple/Garmin Pay Ha MOGiTbHIIT TPUCTPiit HEOOXiAHO BCTaHOBUTH [ LnaTiHmit
3actocyHok Google/Apple/Garmin Pay Ta 3apeectpyBaté B HbOMy KapTky, HamaBIIM peKBi3WTH, sKi BUMara€ BBeCTH [LmaTiHHMI 3aCTOCYHOK
Google/Apple/Garmin Pay.

10.2. bamk 3pilicHIOE IepeBipKy BBeICHHX pekBisuTiB B [Imatixnomy 3actocynky Google Pay/ Apple Pay, a Takoxx mpoBomuTh
ayteHtudikanito [epxarens KapTku ogHIM 3 ABOX CIIOCOOIB:

- 3 BUKOPHCTAHHSIM OJHOPa30BOT0 [aposts, HarpasieHoro Jlepixatento Kaprku B SMS-moBigomiieHHi,

- IUBSIXOM IpoxouKeHHs Jlepxkarenem KapTku nporeaypu nepesipku yepe3 KoHrakr-1ieHTp BaHKy y mopsiaky.

10.3. Iicns peectpauii Kaptku B ITnatixxaomy 3actocynky Google/Apple/Garmin Pay B 3axumieHoMy cXoBHUIi MOOGUIEHOTO MPUCTPOIO
(dopmyeTbes 1 30epiraeTses TokeH.

10.4. Kuient moxe 3apeectpyBaTu aekinpka Kaprok B Ilnarikaomy 3acrocyrky Google/Apple/Garmin Pay.

10.5. 3 Buxopucranusm Google/Apple/Garmin Pay [lepxarens KapTtku 3a momomororo BigmoBimHoro IInaTiKHOTO 3acTOCYHKY
MoO6inBHOTO IIPUCTPOIO MOJXKE 3iHCHIOBATH IUIaTexi yepe3 POS-tepminan, skuit miagrpumye NFC-onepatii, 3aiiicHioBaty miatexi B [lnatixHoMy
3acTocyHKy Google/Apple/Garmin Pay na Mo6insHOMY IpHCTpOi 1 Ha caifTax, sKi MiATPHEMYIOTh po3paxyHKH depe3 Google/Apple/Garmin Pay.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 159 3 195.
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10.6. Bupmanenns mimkmouenoi Kaprtku 3 Google/Apple/Garmin Pay 3xilicHioeThess muisxoM BupaneHHs TokeHy B IlmaTixzoMy
3acTocyHKy Google/Apple/Garmin  Pay, ab6o muixom 3BepHeHHS a0 Konrakr-nmentpy banky (skmo MoOineHuii mnpucTpiii Oymo
BHUKPaJICHO/BTPAYCHO).

10.7. [epsxarens 30008’ s3aHnit Bumaanti TokeH 3 [lnatixaoro 3acrocynky Google/Apple/Garmin Pay y HacTymHHX BHITafKax:

- y BUnaaKy 3;iamy MobiisHoro mpuctporo Jlepxxarens abo mizo3pu Ipo 31am;

- OJEpXKaHHS TPETIMU 0COOAMU HECAHKIIOHOBAHOTO IOCTYHy OO MOOGIIBHOrO MpUCTPOr0, a0 BUHHUKHEHHS MiZO3PH MPO i€ YH iHIIE
HOPYIICHHS O€3IeKH Ta JOCTyIy 10 MoOiIbHOTr0 IPUCTPOIO TOIIO;

- Hepej 3HUIIEHHSAM, Hepes mepenadero MoOinbHOro MPHCTPOI0 B KOPUCTYBAaHHS ab0 y BIACHICTH TpeTilh ocobi Ta iHMUM BHOYTTAM
MoO6inpHOrO IPUCTPOIO 3 BoJIOAIHHS Jleprkatesis, sike BitOyBaeThCs 32 HOrO BOJNICBUSIBICHHIM.

10.8. KiiieHT Hece BiANOBIJaIbHICTE 3a:

- KOH(}1JeHIiIHICTh 0AHOPa30BHX MapoiB, mapodiis, [ITH-koxis, iHmux 3aco6iB noctymy Knienta 1o Mob6insHOro npucrporo, [Tnariskaoro
3acrocyHky Google/Apple/Garmin Pay, Kaprku, TokeHy;

- HasIBHICTh OOMEXXEHb JOCTYIy 40 MOOIIBHOTO MPHCTPOIO (TapoiB, GiOMETPHYHHX iIeHTH(IKATOPIB, YACOBHUX IHTEPBAJiB OIOKYyBaHHS
TOIL0), 32 HAsIBHICTh Ta CBOEYACHE OHOBJICHHS aHTUBIPYCHUX IIPOrpaM, BCTAHOBJICHHX Ha MOOLIBHOMY IPHCTPOT;

- HEIOMYyLICHHS BHKOPUCTAHHSA TpeTiMH ocobamMu MOOITBHOrO HPHCTPOIO 31 BCTAHOBICHHMM Ha HbOMY I[LIATDKHMM — 3aCTOCYHKOM
Google/Apple/Garmin Pay;

- 3a omepatii, 3aificHeHi 3a gonomororo Inarixuoro 3acrocyHky Google/Apple/Garmin Pay xa Mo6Ginsromy npuctpoi Kiienra;

- cBoevacHe MoBigomieHHs banky npo HeoOXiqHicTh 610KyBaHHs TOKeHY;

- Bupanends Tokedny 3 IDlmatixuoro 3acrocynky Google/Apple/Garmin Pay mnepex BumanenHsMm ILT1aTiKHOrO — 3aCTOCYHKY
Google/Apple/Garmin Pay 3 Mo6iTbHOTO IIPUCTPOIO;

- BuAaneHHs TOKeHy mepe 3HULCHHSM, [epe/ nepeaadeio MoOiIbHOro IPUCTPOIO B KOPUCTYBAaHHS a00 Y BIACHICTh TPeTiit 0co0i Ta iHIIHM
BUOYTTSIM MOOLIBHOTO TIPHCTPOIO 3 BOJIOiHH KitieHTa, sike BiJOyBa€eThCS 32 HOTO BOJICBHUSBIICHHSIM;

-BUKOHAHHS IHCTPYKIIi Ta mpaBmi poboty 3 [LnatixxuuM 3actocyakom Google/Apple/Garmin Pay.

10.9. bamk BigmoBimae 3a 30epe)eHHs] TPOLIOBUX KOWITIB Ha PaXyHKy Ta BHKOHAHHsS omepariil 3a PaxyHKOM 3a yMOBH JOTpPUMAHHS
Kiiearom ymo JloroBopy.

10.10. bauk He Hece BiANOBIJATBHOCTI 3a:

- Po6oty Ilnarixuoro 3actocynky Google/Apple/Garmin Pay Ta MoGiibHOTO mpUCTPOIO;

- HEMOXJIMBICTb 3/iiCHEHHS orepaii 3a onomororo Google/Apple/Garmin Pay Ha cTOpoHi TOProBoi TOYKH;

KoHGimeHiHICTS iH(OopMarii, mo 36epiracteest Ha Mob6iTbHOMY TpHCTpoi, B [LmaTixkaomy 3actocyHky Google/Apple/Garmin Pay;

- HiATPUMKY omepariiiHoi cucteMi MOOIIEHOTO PUCTPOIO;

- nii mposaiimepa ab6o Oynp-skoi TpeThOi 0COOM, MIO 3AIMCHIOITBCS B paMKax oOOCIyroByBaHHs I[LIaTiKHOTO — 3aCTOCYHKY
Google/Apple/Garmin Pay;

- Oymp-siKi OOCTaBHHH, SIKI MOXKYTh IepepBaTH, MNEPELIKOAUTH ab0 iHaKmie BIUIMHYTH Ha (QyHKIiIOHYBaHHs [LIaTiXKHOTO 3aCTOCYHKY
Google/Apple/Garmin Pay (nemocTynHicTh Mepeski omepaTopa MOGIIBHOrO 3B’S13Ky, OOMEXKEHHSI 30HU MOKPUTTS MEpEeki MOOUIBHOIO 3B’S3KY,
nepe6oiB moxayi abo nepepruBaHHs 0E3APOTOBOTO 3’ €JHAHHS).

10.11. Bamnk He rapantye KOH(OIIeHIIHHICTD i Oe3MmeKky eIeKTPOHHOI Iepenadi JaHuX Yepe3 CTOPOHHI IMiIKII0YEHHs, SKi He mepe0yBaroTh
nig  konrponem banky. KoudinenmidiHicts Ta Oesmeka mnepepadi  JaHUX 3a0e3MeYyrOThCS  BIAMOBIIHO 10 pernamenTiB  Kommanii
Google/Apple/Garmin.

10.12. [lmsixom miAmucanHs 3asBU MPO MPUEIHAHHS 10 YHiIBEpCAIBHOTO JOTOBOPY IpH HajaHHI BaHKIBCHKOTO MPOMYKTY/MOCIYTH Ta
HaJIaHH$ TUIATDKHOT KapTKHU, a00 3asiBU-aHKETH PO NpHEAHAHHS 10 YHiBepcanbHoro Ta [Tyouniunoro gorosopiB AT « AKB «kKOHKOP/I» B Cucremi
«InTeprer-bank «NEOBANK) mst pisnurnx oci6-mianpremmnis abo 3asBH-aHKETH IO NMpHEIHAHHS 10 YHiBepcansHOro jorosopy AT «AKb
«KOHKOPJl» B Cucremi «lurepuer-bank «NEOBANK st fopuauunux oci6, Kiient wamae 3romy Ha o6poOky BankoM Ta KOMMaHi€r0
Mastercard/Visa/TTIPOCTIP iioro nepcoHanbHUX JaHUX 3 METOK 3a0e3MeueHHs 38’ 13Ky 3 poboToro cepsicy Google/Apple/Garmin Pay, Ta nepenaui
(MoIMpeHHs), Y T.4. TPAHCKOP/IOHHI, HOT0 MEPCOHAIBHUX JaHUX, 3 METOO JOTPUMAHHS CTaHIapTiB MIKHAPOAHMX IUIATIKHUX CHCTEM KOMIIaHil
Mastercard/Visa / HauionanbHoi miatixksoi cuctemu [IPOCTIP.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 160 3 195.
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Jooamok Ne 8 0o Yuisepcanvnozo 0oz06opy
3asBa Ne
Mpo NpUuEIHAHHA 10 yHiBepcaJ’leOFO )I()l"OBOpy* nmpu BilIKpI/ITTi MOTOYHOI'0O PaxXyYHKYy 3

BHUIITYCKOM KOPIIOPATUBHHUX IVIATIKHUX KapToK
M. «_» 20

KaienT:
( nosue naiumenyeanusa iopuouunoi ocoou AbO nognicmio IIIb ¢pizuunoi ocoou-nionpuemysn, mWo €

IUIATHUKOM TIOJATKy Ha MPUOYTOK HA 3arajbHUX yMoBax, ABO wo € niammuxom €0uHo20 nooamky 3a 2pynoio  (y KoHcHomy
OKpeMOMY 6URAOKY 00pamu HeoOXiOnuil eéapianm), MiCIe3HAXODKEHHA/MICIIE peecTpartii , imeHTHIKAmiiHUNA KO
opuAnIHOi 0cobu Ab O peecTpariiiHuii HoMep 00JIiKOBO1 KapTKH IUTaTHHKA MOAATKIB 32 JaHUMU JlepxKaBHOTO peecTpy (i3HIHUX 0cid
— IaTHUKiB noaatkis (OEPATH HEOBXI/[HE), B oco6i (3aznauumu noeui I1I6 ma nocady npedcmagnuka), SKui
nmie Ha mipcraBi CratyTy (3a3mauacmocs akugo npeocmasHuk Oic na niocmasi Cmanymy)/HOBIpEHOCTI

(3a3Hauaembca AKWLO NPeOCMABHUK Ol€ HA ni0ocmagi dosipeHocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAECMbCA AKWO KHicHm Oi€e
ocobucmo)

1. KutienT mianucanssam wiei 3assu Ne PO MPUETHAHHS 10 YHiBEPCAILHOTO JOTOBOPY* TPHU BIIKPUTTI IIOTOYHOTO PaXyHKY 3
BUITYCKOM KOPIOPAaTHBHUX IUIATDKHUX KapTOK (HaJaii — 3asiBa Ipo PHEAHAHHS), IATBEPXKY€ PHEAHAHHS 1O YHIBepCaIbHOTO I0r0BOPY*.

2. Bank Ha migcrasi noxanoi 3asBu KitieHTa npo BiIKPUTTS MOTOYHOTO PaXxyHKY Ta IHIIMX TOKYMEHTIB 3TiAHO BUMOT YHHHOTO
3aKOHOZaBCTBa BigkpuBac KiieHTy moTounmii paxyHox Ne y (Ha3Ba BAJIIOTH)

3. KimieHT 00CIIyroByeThCs 32 DiOYMMH Ha MOMEHT HaJIaHHSI ITOCIYT TapH(amu, o 3a3HadeHi B TapupHomy naxeri « 343HAYACTHCA HA3BA
TAPUDHOI'O IIAKETY» . Ilpu upomy, mopsaok 3minun Tapudis B 3a3HaueHomy TapudroMy makeTi Ta mOpsAAOK 3MiHd TapudHoro makery
BU3HAYAIOTHCS Y HIBEPCATILHUM JOTOBOPOM™.

4. TTinnucanusm niel 3aseu npo npuennanns Kiient Hanae AT « AKB « KOHKOP/]» cBoto 3rojty Ha BiZIKpUTTSI IOTOYHOTO paXyHKY Ha yMOBaX,
BUKJIAJICHHUX Y Wil 3asBi PO NpHETHAHHS Ta B YHiBEPCATbHOMY JOTOBODi*, a TAKOXK IMOBHICTIO Ta 0€3yMOBHO mpuiiMae mpormo3uiio banky ykmactu
YHiBepcalbHUii IOTOBIp* Ha yMOBaXx, 3a3HAUCHUX B Y HiBepcalbHOMY A0roBopi*. KiTieHT miATBepIKYeE, IO Tepe]] ITOJaHHM Li€i 3asSBU PO NPHEIHAHHS
o3HaiiomuBcs 3 Tapudamu banky Ta ymoBamu YHiBepcanbHOro A0roBopy*, siki 3Haxonathest Ha  OdiniiHoMy caiiTi baHky 3a eJIeKTpPOHHOIO afpecoro
www.concord.ua  Tta/abo Ha iHdoOpMaUiMHUX CTeHAax y npuMimieHHi Bimuinenus bBanky, 6e3yMOBHO 3 HMUMH TOTOIXKYETHCS i 3000B’SI3y€ThCS
BHKOHYBAaTH.

5. Ilinnucanssam niei 3asBu npo nprexHaHHs KitieHT miaTBepIpKye cBoto 3roxy Ha Te, mo BegeHHs 3 AT « AKB «KOHKOP/I» nokymeHT000iry,
B TOMY YHCII MiANUCAHHS YO, JOTOBOPIB, JOJATKOBHX YrOJ/IOrOBOPIB IO HHX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX JOKYMEHTIB Oy/e 3AiiiCHIOBAaTHCS SIK
LUISIXOM  BJIACHOPYYHOTO IIiIMMCAHHS, TaK i HIIIXOM HAaKJIAJCHHS EJICKTPOHHOrO MiANNCY, OTPUMAHOTO B HOPSAKY IependaucHoMy YHiBepcaslbHUM
JIOTOBOpOM™.

6. [ligmucanusm wiei 3asBu npo npueananss KitieHT 3000B°13y€ThCs BAKOHYBATH YMOBH, BHKIACHI B YHiBepcaibHOMY H0roBopi*, Tapudax
AT «AKB «KOHKOP[I».

7. KiienT migTBEpmKye, 10 BCs HajgaHa HUM baHky iH(popMmaris Ta JOKYMEHTH € NMPaBHIBHHMH i JOCTOBIPHHMH, YMOBH YHIBEPCAIBHOTO
JIOTOBOPY* HUM MOBHICTIO IPOYMTAHI TA 3PO3yMiJi.

8. s 3asBa mpo MpueHAHHS CKIaAeHa B JBOX MPUMIPHHUKAX, 1O ogHoMy s banka ta Kimienta, Ta 3 Momenty 1i mignucanms CTopoHamu Ta
ckpiruieHnst neqatkamu CTopiH (3a HasBHOCTI y CTOPOHH NeYaTKH) € ITiATBEPIKEHHAM YKJIAJICHHS Y THChbMOBIit opmi JloroBopy mpo BiIKpHUTTS Ta
00CITyroByBaHHS HOTOYHOTO PaxyHKY 3 BUITYyCKOM KOPIIOPATHBHUX IUIATIXHUX KapPTOK, IKUH CKIIaJaeThecs 3 YHIBEpCaIbHOTO JOroBopy™®, i€l 3asBu mpo
npuennanag Ta Tapudis banky. Cpoim mianmucom Ha 1ii 3asBi, KilieHT miaTBepkye TOCATHEHHS 3rOAM LIO/O0 BCIX iCTOTHUX YMOB JloroBopy mpo
BIJIKPHTTS Ta 00CIIyTOBYBaHHS OTOYHOTO PaxyHKY 3 BUITyCKOM KOPIIOPATHBHHX IUIATIXXHHUX KapTOK.

9. Kuienrt mignucanmsM i€l 3asBU Opo NPHETHAHHS MOBigOMIIsLE 10 oMy Oymo noBemeno bankom Bcro mepenbadeny 3V «Ilpo 3axuct
MEepPCOHATHFHUX JAHUX» iH(POPMAIIi0, 30KpeMa, IUIIXOM PO3MIIIEHHs 1l B YHIBepcalbHOMY OTOBOpI, 3 SKAMH BiH O3HaioMuBCs. [liamucaHusam i€l
3asBu npo npuenHanHs KitieHt Hamae banky 3rofy Ta BCi 103BOIH, sIKi BUMAraroThest 3aKOHOM YKpainu «IIpo 3aXUCT epCoHAbHUX TaHUX» Ta 3aKOHOM
Vxpaiau «IIpo 6asku Ta 6aHKIBCHKY isUTBHICTB 1010 00pOOKH Ta Tepenadi (MOMMUPEHHS) TEPCOHAIBHUX JaHuX Ta iHpopmaiii npo KiienTa, 3aiiicHeni
Kiientom onepauii Ta #oro ¢inaHcoBuii cTaH.

10. KutienT migmvcanHsM i€l 3asBy 1po NpUeAHAHHS 00paB HACTYIHMI CIOCiO MOBiOMJIEHHS HOTO 3 HOBOIO PENAKIi€r0 YHIBEPCAITBHOTO
JIOTOBOPY™: IIIXOM po3miteHHs inpopmartii na Odiwiiinomy caiiti Banky - www.concord.ua B po3aini «Houxm.

n. 11 lonaernes saxmo KiienT ¢isnuna ocoda — mianpuemens/ ocoda, sika NpoBanTh He3alde:KHy npodeciiiny TisibHicTH

11 . Ha ueii Bxnaa Ha gaTy yKJIaJieHHST DaHOTO JIOTOBOPY Routuprowomscsa rapantii @oHIy rapaHTyBaHHs BKJIadiB (i3HYHUX OCIO.
Bxuiaz - Koty B roTiBKOBIi a00 6e3roTiBKOBii popmi y BamroTi YKpainu a0o B iHO3EMHIi BaJIIOTI, SIKi 3aiTy4eHi O0aHKOM Bifl BKJIaIHHKA (200 SKi HagiHIm
JUIsl BKJIAZHWKA) Ha yMOBaxX JOTOBOPY OaHKIBCHKOIO BKJAIy (AEMO3MTY), OAHKIBCBKOTO paxyHKy a0o LUIIXOM BHJIa4i IMEHHOTO IEIO3HTHOTO
ceptudikaTa, BKIIOYAIOYH HAPAXOBaHI BiZICOTKM HA TaKi KOIITH;
Tlignucannsam nanoi 3asBu KitieHT Hajgae 3roqy Ha MOXIMBICTH o3HaomuieHHs: bankom Kiienta 3 JIOBiIKOIO PO CUCTEMY rapaHTyBaHHs BKJIAiB
(bi3ngHMX 0ci0 3a TOMOMOTOIO OJHOTO i3 criocobiB Ha BuOip banky, a came: Cuctemu «InrepHer — bank «icON business»; Cuctemn «InTeprer-bank
«NEOBANKY; Meccenmkepy Viber; uepe3 odimiitauii caiit banky; ocobucto mix miamic. [Ipu mpomy Ctoponn gomoBuircs, mo Kmient npuitmae Ha
ceOe 3000B’s13aHHS HE pijlIe HIX OAWH pa3 Ha KaJeHJAApHUH PIK CaMOCTIHHO OTPUMYBAaTH (O3HAHOMIIIOBATHCS) 3 PO3MILICHOI Ha OQiliiHOMY calTi
banky JloBinxoro.
Tianucannsawm niei 3asBu KimieHT miaTBepaKye, MO BKe 03HAHOMUBCSA 3 JIOBIIKOIO TIPO CUCTEMY TapaHTyBaHHS BKJIAJIIB, 3 PO3MIpOM rapaHTOBaHOI CyMU
BiJIIIKOYyBaHHS 32 JEMO3UTAMH Ta MEPETiKOM yMOB, 3a skux DOHJ HE BiIIIKOJOBYE KOIITH, BIAMOBIAHO 10 CT. 26 3akony Ykpaiuu «IIpo cucrtemy
rapaHTyBaHHS BKJIaiB (Gi3MYHUX 0Ci0», a caMe mepeJt MiIIMHCaHHsIM JaHO1 3asBH.

BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKIIIOHEPHUI nogne naiimenyeannua ropuouunoi ocoou AbO nognicmio 111
KOMEPIIAHUM BAHK «KOHKOPI» Qizuunoi ocobu-nionpuemysa/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOIO
inenTudikauiiHuil Ko ropunuaHoi ocobu 34514392, npogeciiinoro disanbnicmio

Micuesnaxomxenss: 49000, /IninporneTpoBcbka 0011., MicTo JIHirnpo, rioma
Tpoiupka, Oy MHOK 2,

Kopg 6anky 307350, ineHTH}IKAIHHIN KO IOpPUANYHOT 0cO0N/ peecTpaliiHuii HoMep
Ten.: +38 (0562) 31-04-38. 00:1iK0BO1 KapTKX (Pi3UIHOT 0COOH — MIIATHHKA HOAATKY

Daxkc: +38 (0562) 31-04-39.

Micue3HaxoKeHHs/ Micle peecTpartii:

Ilocaxa

/p KoJ1 OaHKY

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 161 3 195.
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B
Ten.: ;

dakc: ;
Enextponna nomra:
Inmi pexsizutu:

Nnocaja (014 wpuouUHUX 0cio)
(ITIB)

M.I. (y pa3i nasenocni)

ABO B PA3I, AKII[O J1OI'OBIP YKIIA/IAE€ETbCA Y BUUIVIEHHI BAHKY

BAHK
AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHU
KOMEPUHIMHUU BAHK «<KOHKOPI»
inenTudikauiiHuil Ko ropuIaHoi ocobu 34514392,
Micuesnaxomkents: 49000, uinpornerpoBebka 061, Micto JlHimpo,
wionia Tpoiupbka, Oy AMHOK 2,
Ten.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

Biggisennsa Ne « » AKIHIOHEPHOI'O
TOBAPUCTBA «AKIIIOHEPHUA KOMEPIIMHUI BAHK
«KOHKOPI»
Micre3HaxoKEeHHS: , M. , BYIL

, Oy
Ten.: , (akc:
Havanbuuk Biggizenns Ne « » AKHIOHEPHOI'O

TOBAPUCTBA «AKLIIOHEPHU KOMEPLIMHU BAHK
«KOHKOPI»

KJIIEHT
___ noene Haiimenysanusa 1w0puouunoi ocoou AbO nosnicmio I11b ¢izuunoi
0co0u-nionpuemys/ocoou, AKa 3AUMAEMbCA  HE3ANEHCHOW npogeciiinorn
Oianvuicmio

ineHTH}IKALIHHIN KO FOPUIUYHOT 0cOOU / peecTpaliiiiHuii HoMep 00I1iKOBOT
KapTKHu (pi3n4HOT 0COOM — IITaTHUKA MOJATKY

Micue3HaxoKeHHs/ MiClie peecTparii:

w/p KO OaHKy
B

Ten.: ;
dakc: ;
EnexTponHa nomra:
IHwIi pexBi3uTH:

(ITIB)
M.IL
rocaza (Uit FOpUIMIHUX 0Ci0)
(TI1IB)
M.IL (y pa3i Hasenocmi)
3asBy Ne PO [PHEHAHHS 10 YHIBEPCAIBHOTO JIOTOBOPY*  IIPH BiKPUTTI IIOTOYHOTO PaXyHKY 3 BHITyCKOM KOPIIOPATHBHHX IUIATIKHHUX
KapTOK Bij Ta YMHHY PEAAKIII0 YHIBEpCATbHOTO AOTOBOPY* OTpUMAaB y MAepoBiit hopmi /nara/ /TB/

Jonaernes axkmo Kiient ¢isnyna ocoda — minnpuemensn/ 0coda, sika NpoBaIUTh He3aJlexKHY nNpodeciiiny QisjbHICTH

3 JIoBiKOIO IIPO CHUCTEMY rapaHTyBaHHS BKJIAIB (i3HIHHUX 0Ci6 03HaHOMICHHIT

/TIB/

/maral Jmigmac/

* YHIBEpCa/IbHI AOroBIp KOMI/IEKCHOrO GaHKIBCLKOIrO OBC/TYrOBYBaHHS IOPUANYHUX OCIE, @I3UYHUX OCIE — MignpuemMLiB, @i3nYHNX OCi6, SKi
3aVIMalOTLCS HE3ANIEKHOKO MPOGECIHIHO AisinbHIcTIO AT «AKB «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 162 3 195.
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Jfooamok Ne 8.1. 0o Yuisepcanvnozo 002060py
3minu Ne o 3asaBu Neo Bin
Mpo NpUuEaIHaHHA 10 yHiBepcaJ’ILHOFO )I()l"OBOpy* npu Bi}IKpl/ITTi MOTOYHOI'0 PAXYHKY 3

BHUIITYCKOM KOPIIOPATHBHHUX IJIATISKHUX KapToK
M. «_» 20

( nogne Haiimenyeannsa wpuouunoi ocoou AbBO noeuicmio IIIB @izuunoi ocobu-nionpuemya, Mo €
IUIATHUKOM HOJATKy Ha MPUOYTOK Ha 3aralibHUX yMoBaX, A50 wo € niamHukom €0uHo2o noOAmKy 3a epynoio (¥ Koscnomy
OKpeMOMY 6URAOKY 00pamu HeoOXiOnuil eéapiann), MiCIe3HAXODKEHH/MICIIE peecTpartii , imeHTHIKAmiiHUNA KO
opuandHoi ocobu AbO peectpaliiiHuii Homep 00IiKOBOT KapTKH IUIATHHKA MMOJATKIB 32 AaHuMu JlepxkaBHOro peectpy isudHUX 0cid
— mIaTtHUKiB noaatkis (OEPATH HEOBXI/[HE), B oco6i (3aznauumu noeui I1I6 ma nocady npedcmagnuka), SKui
nmie Ha mipcraBi CTatyTy (3a3mauacmocs akuio npeocmasnuk Oic na niocmaei Cmamnymy)/IOBIpEHOCTI

(3a3navacmpcs AKWO npedcmasHuK 0ic na niocmagi 00gipenocmi)/ BIACHOTO BOJIEBHSBICHHS (3A3HAYACMbCA AKWLO KIiEHm Oie
ocobucmo)

Koienr:

1. banx Tta Kiienr pifinm sroqu n. 3 3assu Ne  Bim  Tpo NpHEAHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY® IIPHU BiIKPHUTTI IOTOYHOTO
PaxyHKy 3 BUITyCKOM KOPIOPATHBHUX IUIATXKHUX KapTOK, BUKJIACTH y HACTYIHHUH pelaKiii:

«3. KutieHT 06CyroBy€eThCsl 3a AIOYMMH Ha MOMEHT HaJaHHs mociyr Tapubamu, mo 3a3Haueni B Tapuduomy maxeti «343HAYAECTHCAH
HA3BA TAPUDHOI'O IIAKETY» . Ilpn npoMy nopsnok 3minu Tapu¢is B 3a3HaueHoMy Tapudromy nakeri Ta mopsigok 3minu TapudHoro makery
BU3HAYAIOTHCS Y HIBEPCATEHUM JOTOBOPOM™».

ABO
1. bark Ta KitienT nifimum 3roau Ha mepiox 3 o BKJIIOYHO BCTAHOBHTH HACTYIHHH PO3MIp  IUIATH 33 3aJIUIIKAMH
KOLITiB Ha IOTOYHMX PaxyHKaxX y HalliOHaJbHIN BamoTi / Tapu¢ Ha KymiBmo BamoTi Ha MBPY:

Omnepanist (mocmyra) Bapricte mocimyru B 1.4. [T/IB, rpH. Komenrapi

BapricTs Beix iHmmx nocayr B pakax TapudgHoro nakery 3ajaumaerbes 6e3 3MiH.

2. i 3minu HaOyBaOTh YHHHOCTI 3 AHS iX migmucands bankom Ta Kmientom i € HeBix'emuoio wactinoio 3asBu No Bix mpo
MIPUEHAHHS 10 Y HIBEPCAIBHOTO JJOTOBOPY™* IPH BIJIKPHUTTI IOTOYHOTO PaxyHKY 3 BUITYCKOM KOPIOPATUBHUX IUIATIKHKUX KapTOK . [HII yMoBH 3asiBu
Ne BiZ Mpo TPHETHAHHS A0 YHIBEPCATLHOTO JOTOBOPY* MPH BIAKPUTTI MOTOYHOTO PaXyHKY 3 BHITYCKOM KOPHOPATHBHHX ILTATIKHHX

KapTOK 3aJIMIIAIOTHCS YUHHUMH, Ta CTOPOHH MiITBEP/KYIOTh IO HUM CBOI 3000B’s13aHHSI.

3. 1i 3MiHu ckiajieHi B IBOX OPHMIPHUKAX I10 OIHOMY OpUMIpHHKY Ui banky Ta Kiienra.

BAHK KJIIEHT

AKIIOHEPHE TOBAPACTBO «AKIIOHEPHUIA noemne HaiimeHysanHs 10puouunoi ocoou A0 nosnicmio 1116
KOMEPLIMHUM BAHK «KOHKOPI» Qizuunoi  ocobu-nionpuemysa/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOIO
inenTudikanifinuii Ko puIIHOT ocoou 34514392, npogpeciiinoio odianvnicmio
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 00I1., MicTo J{Hinpo, mroma inenTudikamiiin
Tpoiupka, Oy MHOK 2, uil KoJ OpUAMYHOI ocobu/ peccmpayitinuti Homep 001iK060I Kapmku
Kopx 6anxy 307350, NIAMHUKA nooamxie ma THUUX 0008 's13K061X naamesncie
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. Micrie3HaxoKeHHsT/ MicIie peecTpariii:

n/p KOJI OaHKy

B
ITocana Ten.: N

dakc: ;

b Enextponna nomrra:

M.IL THIIi pekBizuTH:

nocaja (JUisi OPUINYHUX 0€ib)

(I11B)
M.IL (y pa3i HasaeHnocmi)
AFBO B PA3IL, AKIO JIOIOBIP YKIA/JAETbCA Y BUUIUVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKIIIOHEPHUI ___ noene HaiimenysanHs 10puouynoi ocoou AbO nosnicmio IIIb Qizuunor
KOMEPIUIMHANA BAHK «KOHKOP/I» 0co0u-nionpuemys/ocoou, AKa 3AUMAEMBCA  HE3ATIEHCHOIO NPOPeCiiiHoI
inenTuikauiiHuil Ko ropuIaHoi ocobu 34514392, OistbHicmio
Micnesnaxomkenns: 49000, [IainponeTpoBcbka 001, Micto [IHimpo,
ionia Tpoiupbka, Oy AMHOK 2,
Ten.: +38 (0562) 31-04-38. ineHTHdikaniiHui KO IOpUIMIHOI 0c0o0H / peecTpaniifHuii HoMep 00IiKOBOT
Daxkc: +38 (0562) 31-04-39. KapTKH (Pi3NyHOi 0COOH — MIATHHUKA MOAATKY
Binginenns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHHUII KOMEPIIMHUI BAHK .
«KOHKOPI» Micre3HaxopKeHHs/ MicIe peecTparii:
Micue3HaxoKEeHHS: , M. , BYIL
, Oy1I. . /p ko[ OaHKy
Ten.: , hakc: B
Ten.: ;
®dakc: ;

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 163 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Hauvansnuk Biggiienns Ne « » AKHIOHEPHOT' O Enextponna nomra:
TOBAPUCTBA «AKIIOHEPHHI KOMEPIIMHUI BAHK IHuti pexBi3uTH:
«KOHKOPI»

(ITIB)
M.II.

nocaza (JUis FOPUANIHUX 0Ci0)

(TIIB)

M.IL (y pa3i HasA6HOCMI)

3minn Ne 1o 3asBu Ne PO MPUEAHAHHS 0 YHIBEpPCAIbHOIO A0TOBOPY*  MPH BIAKPUTTI HOTOYHOTO PAXYHKY 3 BUILYCKOM
KOPIIOPAaTUBHUX IUIATIKHUX KapTOK Bift OTpHUMaB /TIB/

* YHIBEDCA/IHMH OrOBIP KOMIT/IEKCHOIO G3HKIBCHKOrO OOC/TYrOBYBAHHS IOPUANYHNX OCIE, @IBYHNX OCI6 — MIANPHUEMLIB, QIBNYHMX OCI6, SKI
3aliMaKOTLCS HE3aNIEXKHOIO POPeciviHow AisuibHicTio AT «AKb «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 164 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

JHooamox Ne 8.2 0o Yuieepcanvnozo 0oz206opy
3agBa Ne_
NPO NPUEIHAHHSA 10 YHIBEPCAJbHOI0 J0T0OBOPY* NPH BIAKPUTTI MOTOYHOI0 PAXYHKY 3 BUILyCKOM
KOPNOPAaTHBHUX IJIATIKHUX KapTOK «3PYUHA KAPTKA»

M. «_» 20

KaienT:
( noene naiimenysanns wpuouunoi ocoou ABO noenicmio ITIB Qizuunoi ocobu-nionpuemys, mwo €

IUIATHUKOM TOZIaTKy Ha MPUOYTOK Ha 3aralbHUX yMoBaX, ALO wo € niamnuxom eOuHo20 NoOamKy 3a epynoio (y KodcHomy
OKpemomy eunadky obpamu HeoOXiOnull eapianm), MiCUE3HAXOIPKEHHs/Micue peecTpauil : , imenTudikamiiHuil Kox
I0pUIIHOI ocobu AbO peectpauiiinuii HoMep 00J1iKOBOT KapTKH IUIATHHKA MOAATKIB 3a JaHUMU Jlep>kaBHOTO peecTpy (isuyHuX 0cid
— IaTHUKiB noaatkis (OEPATH HEOBXI/[HE), B oco6i (3aznauumu noeui I1I6 ma nocady npedcmagnuka), SKui
nie Ha miactaBi CratyTy (3asmauacmocs akujo npeocmasnuk Oie na niocmaei Cmamymy)/nOBIpeHOCTI

(3a3Hauaemvbca AKULO NPeOCMAsHUK Oi€ HaA niOcmagi 00sipeHocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAECMbCA AKWLO KlieHm Oi€
ocobucmo)

1. Kuient migmucandsm el 3asu Ne PO MPHEAHAHHSA A0 YHIBEpPCATbHOrO JOrOBOPY* TMpPH BIAKPUTTI MOTOYHOrO PaxyHKY 3
BUITyCKOM KOPIIOPATHBHUX IUIaTDKHUX KapTok «3PYUHA KAPTKA» (maganmi — 3asiBa mpo NpHEAHAHHS), MIATBEPDKYE NMPUEAHAHHSA 10 YHiIBEpCAILHOIO
JIOTOBOPY *.

2. Bank Ha migcrasi noganoi 3asBu KitieHTta mpo BiAKPUTTS OTOYHOTO PAXyHKY Ta IHIIMX JAOKYMEHTIB 3TiJHO BUMOT YHHHOTO 3aKOHO/IABCTBA
Binkpusae KiienTy morounuii paxyHox Ne y (Ha3Ba BAJIIOTH).

3. KuieHT 06ciIyroBy€eThCs 3a IIFOYMMU HA MOMEHT HaJaHHsS mociayr Tapudamu, imo 3a3HadeHi B Tapuduomy naketi «343HAYAECTHCH HA3BA
TAPUDHOI'O IIAKETY» . Ilpu upomy, nopsnok 3miau Tapudis B 3a3HaueHoMy Tapudromy maketi Ta mopsmok 3mian TapudHOro makety BH3HAYAIOTHCS
VHiBepcaIbHIM JIOTOBOPOM*.

4. Mignucanusam wiei 3assu npo npueaHanns Kiient Hagae AT «AKB «kKOHKOP/» cBoro 3rofy Ha BIAKPUTTS IIOTOYHOTO PaXyHKY Ha yMOBax,
BUKJIACHUX Yy Wil 3asBi MpO MpUEIHAHHS Ta B YHIBEpCATLHOMY JOTOBOPi*, a TAaKOX MOBHICTIO Ta 0E€3yMOBHO MpHMac Mpomo3uiito baHky ykmacti
VHiBepcalbHUN OroBip* Ha yMOBax, 3a3HaYeHHX B YHiBepcallbHOMY JoroBopi*. KilieHT minTBepiuKye, IO Mepe] Mo JaHHAM M€l 3asBH PO NpHEIHAHHSI
o3naiiomuBcst 3 Tapudamu banky Ta ymoBamu YHiBepcalbHOrO IOroBOpy*, siki 3HaxomiThess Ha  OdiuifiHomy caiiti baHKy 3a eneKTpOHHOIO aapecoro
www.concord.ua Ta/a6o Ha iHpopMaLIHHUX cTeH axX y npuMilieHHi Biguinenus banky, 6e3yMOBHO 3 HUMH TIOTOKYEThCS i 3000B’I3YE€ThCsI BUKOHYBATH.

5. Iligmucannsam niei 3asBu npo npuexHanHs KiieHT miaTBepIpKye cBolo 3roay Ha Te, mo BeneHHs 3 AT «AKB «k KOHKOP/I» nokymeHT000iry, B TOMY
YHCIT MiAMHCAHHS yrof, AOTOBOPIB, DOJATKOBHX YTOJ/IOTOBOPIB O HHX, 3asiB, aKTiB, IUIATDKHHX 1 IHIIMX JOKYMEHTIB Oyae 3MifCHIOBATHCS SIK HULIXOM
BJIACHOPYYHOTO IiAMUCAHHSI, TaK 1 IUIIXOM HAKJIaJCHHS ENCKTPOHHOTO HiNUCY, OTPUMAHOTO B MOPSAKY IepeadadyeHoMy YHiBepCaIbHUM IOTOBOPOM™.

6. IMinmucannsaM niei 3asBu npo npueaHanHs KiieHT 3000B’s13yeThesl BUKOHYBAaTH YMOBH, BHKJAZIeHI B YHiBepcaabHoMy norosopi*, Tapudax AT
«AKB «KOHKOP1».

7. Kiient miarBep/pKye, mo Best HagaHa HuM bauky iHdopMarist Ta JOKYMEHTH € MPaBUIBHAMH 1 JOCTOBIPHHMHE, YMOBH Y HiBEpCAIBHOTO JOTOBOPY *
HHM IIOBHICTIO IPOYHTAHI Ta 3pO3YMLTI.

8. Il 3asBa mpo NpHeTHAHHA CKJIAJEHA B JBOX NPUMIpHUKaX, I10 oxHoMmy Juis banka Ta KiienTa, Ta 3 MomenTy ii migmucanas CTopoHamu Ta
ckpimteHHs: neyatkamu CTopiH (3a HasBHOCTI y CTOpPOHM NEYaTKH) € MiATBEP/DKCHHSM YKJIAJEHHS Yy NMUCbMOBIH ¢opmi JloroBopy mpo BiIKpUTTS Ta
00CITyrOBYBaHHS IIOTOYHOIO PaxyHKY 3 BHITYCKOM KOPIIOPATHBHUX IUIATIKHHUX KapTOK, SIKMH CKIIAQJA€ThCs 3 YHIBEpCAIbHOrO JOroBopy*, wmiel 3asBH 1po
npueaaanas Ta Tapudis barky. Cpoim migmicom Ha miit 3asBi, KitieHT miaTBepmkye TOCATHEHHS 3TOAH OO0 BCiX iCTOTHUX yMOB JIoroBOpy TpO BiIKpUTTS
Ta 00CITyroBYyBaHHS IIOTOYHOTO PaXyHKY 3 BUITYyCKOM KOPHOPAaTHBHHX IUIATiXHUX KapTok «3PYUHA KAPTKA».

9. KnieHT mignvcanHsM niei 3asBM po NpHeAHAHHS TIOBioMIIs€ 1110 oMy OyIo noseneno barkom Bero nepenbdaueny 3V «IIpo 3aXHCT nepcoHanbHIX
JIaHIX» iH(pOpMAIlifo, 30KpeMa, IIUIIXOM PO3MilleHHs ii B YHiBepcaabHOMY OTOBODI, 3 AKMMHM BiH o3HalioMuBcs. Ilimmucannsam miei 3asBu npo nmpueaHAHAS
Knient Hagae banky 3roay Ta BCi JJO3BOJIHM, SKi BUMAraroThcst 3akoOHOM YKpainu «IIpo 3aXHMCT mepcoHaNbHUX JaHuX» Ta 3akoHOM Ykpaiuu «IIpo GaHku Ta
0aHKIBCBKY IisUIbHICTE) 100 0OpOOKHM Ta Iepenadi (IIOMUPEHHs) NMepcoHaNbHUX NaHMX Ta iHdopmanii nmpo Kiienta, 3xificaeni KiienTom onepanii Ta #oro
(iraHCOBMII CTaH.

10. KutienT nignucanssaMm wiel 3asBy Npo NpUeIHAHHS 00paB HACTYITHMIM CIOCIO MOBIIOMICHHS HOTO 3 HOBOIO PEAAKIIE€I0 YHIBEPCAIBHOTO IOTOBOPY™:
HUBIXOM po3MimtenHs iHdopmauii Ha OdiuiiiHomy caiiti Banky - www.concord.ua B po3zini «HoBuam.

n. 11 Jlopaernbes sikuo Kitient ¢iznuna ocoda — nianpuemenns/ 0co6a, sika NpoBaiuTh He3asleskHy npodeciiiny AisuibHicTH

11. Ha ueit Bxian Ha naTy yKinaneHHS IDaHOTO JJOTOBOPY nowupioromusca TapanTii GoHIy rapaHTyBaHHs BKJIAB (i3HYHHX OCI0.
BkJaz - KOIITH B TOTiBKOBIH a00 6e3roTiBKoBii hopMi y BaitoTi Ykpainu a0o B iHO3EMHIH BaIIOTI, sKi 3aydeHi GaHKOM BiJl BKJIaJHUKa (200 SKi HaJiHIIUTH U1t
BKJIAJIHMKA) HA YMOBaX JOrOBOpPY OaHKIBCHKOTO BKJIAAy (IEMO3UTY), OAHKIBCHKOIO paxyHKy a0 HUISIXOM BHIa4l iMEHHOTO JEMO3UTHOrO cepThdikara,
BKJIIOYAIOYH HAapaxOBaHi BiICOTKY Ha TaKi KOIITH;
IMigmicannsm nanoi 3asBu KinieHT Hajae 3ro/y Ha MOXKJIMBICTh  03HaifomieHHs bankom KitienTa 3 JloBiKoro Ipo cHCTEMY rapaHTYBaHHs BKIAAIB (i3UIHHX
oci0 3a JIomoMoror ojHoro i3 cmocoOiB Ha BuOip banky, a came: Cucremu «IurepHer — bBank «icON businessy; Cuctemu «lHTepHer-bank
«NEOBANKY; Meccenkepy Viber; uepes odiniiinnii caiit banky; ocoducro mix migmuc. Ilpu nsomy Croporu nomosmiucst, mo KiieHT npuiimae Ha cebe
3000B’A3aHHS HE piJlle HiX OJWH pa3 Ha KaleHIapHMiIl piK caMOCTiHHO OTpUMyBaTH (O3HAHOMITIOBATHCS) 3 PO3MillleHOI0 Ha odiniiHOMy caiiti banky
JloBiakoio.
IMigmicannsm niei 3assn KiieHT minTBepakye, o Bxke o3HaHoOMHUBCA 3 JIOBiJKOIO NpO CHCTEMy rapaHTYBaHHS BKJAJiB, 3 PO3MipOM rapaHTOBAHOI CyMH
BIJIIIKO/TyBaHHS 3a JICTIO3UTAMH Ta IIEPENTIKOM YMOB, 3a sKiX DOHJT He BiJIIIKOI0BY€E KOIITH, BiIMOBIHO /10 cT. 26 3akoHy Ykpainu «IIpo cicreMy rapaHTyBaHHS
BKJIaiB (i3MUHKX 0ciO», a came mepes MiINUCaHHsIM AaHo1 3asBu.

BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKIIIOHEPHUI nogne HaiimeHysanns 1Wpuouunoi ocoou AbO noenicmio III6
KOMEPIINHUI BAHK «KOHKOPJI» Qizuunoi ocobu-nionpuemua/ocoou, AKa 3AUMAEMBCA HE3ANEHCHOI
ineHTHdiKaniiHuil Ko IopuIMIHOT ocobu 34514392, npogheciinoro disnvricmio

Micnesnaxomkenns: 49000, [HinponerpoBcbka 00:1., Micto J{Hinpo, mioma
Tpoiupka, OyIHMHOK 2,

Kon 6anxy 307350,

Ten.: +38 (0562) 31-04-38. ineHTHU}IKaLiiHIN KO IOPUIMIHOT 0cOOH/ peecTpaliiHuil Homep
®akc: +38 (0562) 31-04-39. 0011iK0BO1 KapTKu (Di3HIHOT 0COOU — IUIATHHKA HOAATKY

IMocana Micre3HaxopKeHHs/ MicIe peecTpaii:

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 165 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

b

/p

B
Ten.:
®dakc: ;
EsnexTpoHHa momra:
IHIi pexBi3uTH:

Koz OaHKy

nocaja (011 10puOUUHUX 0cio)
(I11B)

M.IL (y pa3i HasA6HOCMI)

ABO B PA3I, AKII[O IOI'OBIP YKIIAJIAETHCA Y BUIIVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHU I
KOMEPUHIMHUU BAHK «KOHKOPI»
izeHTHdiKaLiHUI KO IOpUIIHOT ocobu 34514392,
Micuesnaxomkenns: 49000, {ninponerpoBcbka 001, micto JHimpo,
mwioia Tpoinpka, OyaUHOK 2,
Teun.: +38 (0562) 31-04-38.
®akc: +38 (0562) 31-04-39.

Binginenns Ne « » AKIHHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micrie3Hax 0 [KEHHS: , M. , BYJL

, Oyn.
Temn.: , hakc:
Havanbnuk Binninenns Ne « » AKHHIOHEPHOI'O

TOBAPUCTBA «AKIIIOHEPHU KOMEPLIMHUIA BAHK

KJIIEHT
___ noene Haiimenysanusa 1w0puouunoi ocoou AbO nosnicmio I11b izuunoi
0coou-nionpuemys/ocoou, AKA 3AUMACMbCA HeE3ANEHCHOI0 npogheciinoio
disanvuicmio

ineHTH]iKaMiHUI KO IOPUIMIHOT 0cOOHM / peecTpaniiiHuii Homep 00IiKOBOT
KapTKu Pi3udHOi 0COOH — IIIATHHKA MOAATKY

Micre3HaxoHKeHHs/ Miclie peecTparlil:

/p
B
Temn.: 5
®dakc: ;
EnexTponHa nomira:
i pexBizuTH:

KoJ OaHKy

«KOHKOPI»
(T11B)
M.IL
nocaia (Juis IOpUIMYHHX 0Ci0)
(I11B)
M.IL. (y pa3i nasenocnii)
3asBy Ne PO NPHUETHAHHS 10 Y HIBEpCATBHOTO JOTOBOPY™ P BIAKPUTTI MMOTOYHOI'O PaxXyHKY 3 BUITYCKOM KOPHOpPAaTHBHUX IUIATIKHUX KapToK «3PYUHA
KAPTKA» Bin Ta YMHHY PEaKIlif0 YHiBepcaIbHOTO J0roBOpY* OTpHMaB y marnepoBii gopmi /nata/ /TIb/
Jonaernes sikmo Kiient ¢isuuna ocoda — nignpuemens/ ocoda, sika NpoBaguTh He3allexkHy npodeciiiny aisiibHicTh
3 JIOBIiIKOIO PO CHCTEMy rapaHTyBaHHS BKIAiB Gi3HuHUX 0CiO 03HailoMICHMI /maral [mimrmc/ /TIB/

* YHIBEpCca/IbH OroBip KOMIT/IEKCHOIO 6aHKIBCLKOrO OBC/TYroByBaHHS IOPUANYHNX OCI6, @I3NYHNX OCI6 — MTIAMPUEMLIB, GI3MYHNX OCI6, SKI 3aKMAIOTLCS HE3A/IEKHOK
npogecivitor gisnbHicTio AT «AKb «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 166 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

JMooamox Ne9 0o Yuieepcanvrnozo 002060py

3ASIBA-AHKETA HA BUITYCK / TEPEBHITY CK KOPIIOPATHUBHOI ITATI’KHOI KAPTKA

HaiimenyBauns Kiienta

(moBHe HaiiMenyBanHs/ noBHi 116 (urst ©OIT)

(' Ha3Ba B aHMIIIHCHKIN TpaHCIiTeparii Ha KapTLi)

3rigno 3asBu Ne_ IIpo MpUEAHAHHA A0 YHIBEPCAIBHOIO AOrOBOPY*  MHPU BIAKPUTTI MOTOYHOTO PaxyHKY 3 BHILyCKOM KOPIOPATHBHHX ILUIATIKHHX KapTOK Bil
VHiBepcaabHOIo J0roBOPY HPOCHMO

| ABO 3asiBu Ne__ mpo IpHEAHAHHS JO YHIBEPCAIBHOTO JOTOBOPY* IMPH BIAKPHUTTI HOTOYHOTO PaxXyHKY 3 BUILYCKOM KOPIIOPATHBHUX IUIATIKHKUX KapTOK Bix _ p. «3PYUHA
KAPTKA» ta VHiBepcalbHOIo0 JIOrOBOpY MPOCUMO
I:l BHITYCTUTH KOPIOPaTHBHY IUIATIKHY KapTKy yIOBHOBaXeHiH oco6i Kiienra.

p. Ta

MEPEBUITYCTUTH KOPIIOPATHBHY ILIATIXHY KapTKy YIOBHOBaXkeHii oco6i Kimienra Ne

JlaHi ynoBHOBasKeHOI 0co0U

Ipi3Buine

5

Im’s

Ilo 6arbkoBi

I'pomapsiHcTBO

3pa3ok Mmianucy yrnoBHOBaXeHOI 0COOM KITIEHTA .....vvvvvniviveninen (yum nionucom niomeepoicyio, wo 3aznaverutl 6 epagi «MobinbHuti (0cHo8HUT) HOMep menedonyy» yiei 3a36u Homep
MobinbHo20 menedony Hanexcums meni. Haoaro ceoro 3200y Ha ompumanns Ha 3a3navenuti Homep meneghory I1IH-kody 0o Kopnopamugroi niamisncHol Kapmku, a makostc 6yob AKUX-AKUX
iHwux nogidomaens Banky)

1 Tun KapTKH, 0 BUKOPHCTOBYETHCSI /1JIs1 3111l CHEHHSI onepaLiii 32 paxXyHKOM

O MASTERCARD DEBIT STANDARD PayPass O MASTERCARD DEBIT STANDARD O MASTERCARD DEBIT WORLD

O VISA REWARDS GOLD O VISA REWARDS PLATINUM O VISA CLASSIC

2. Ilepconaubhi faHi ynoBHoBaxeHoi ocoou Kiienta

[ Tan IM’s1 i mpi3BHIIe B aHTTHCHKIl TpaHCTiTEpamii JliBoue mpi3BuIe MaTepi Jlata HapoIKeHHs

[ Tani
«__» p-

Kpaina mocTiifHOro MicIist IpOXKUBaHHS

Micne peectpariii (mporuckn)

Anpeca (paKTHYHOTO MiCIIst IPOKUBAHHS

Ha3Ba JIOKyMEHTa cepist Ne JaTa BUaadi . . p.

JlokyMeHT, 110 3acBiguye 0coly
KHAM BHAAHUH

TH(popMmaris Ipo HaNEXKHICTH 0COOH 10 |:| Tak |:| Hi
myOuigHEX 0ci0, 10 0cid O1aM3bKuX ab0
OB’ SI3aHUX 3 MyOJIIYHUMHU ocobamu ?

Mo0inbHMI (OCHOBHHMIT) HOMEp TenedoHy: Tocana: Peectpauiitauii Homep 061ik0Boi kKapTkH 32 JJPPO

RN R NEN N

JlonaTkoBuii TenedoH:

3. Bunucku no paxyHky HajaBaTH (BHOpaTH NOTPiOHUI BapiaHT):

[l yepe3 ynoBHoBakeHy oco0y Kiienra, ;
(I1.1.5./nionuc ynosnosasicenoi ocobu Knienma)

[ uepe3 cuctemy Kiienr-bank/Intepuer-bank;

3 nignucanuaM uiei 3asBH-aHKETH HA BUIYCK KOPNOPATUBHOI IIaTizkHOI kapTku Kiient Hagae Banky npaso Ha Buaa4y ynoBHoBazkeHiii 0co6i KitieHTa kopnopaTuBHoi niiatiskHoi
KapTKH, 1o Oyae emiToBaHa Ha mifcTasi niei 3asBu-ankern Ta IIIH-koay 10 Hei (B SMS-noBinomiienHi, sike popmyeThesi B MOMeHT akTHBanii KapTkn), noBipsie ynoBHoBaskeHii
0co6i KiieHTa KopucTyBaTHCS KOPHOPATHBHOIO IVIATIZKHOI0 KAPTKOK BKA3aHOr0 THIY, 3aBipsi€ JOCTOBipHiCTH mianmucy ynoBHoBa:keHoi ocodu KuitieHTa, a Takoxk miaTBepaKye
NpaBWIbLHICTHL BiloMocTeli Mpo ynopHoBaskeny ocody Kiienra, nananux B uiii 3aasi-Ankeri.

KepiBHuk « » 20 p.
(i uc) (mpi3BuLIe, HiLiaN) (nata)

I'onosHmii Gyxranrep « » 20 p.
(i uc) (mpi3BuLIe, HiLiaN) (nata)

M.IL

BIJIMITKHU BAHKY
BignosigaabHuii npagiBHUK 6aHKY / /
(miaruc) (mpi3BuLIe, iHiLiaTN)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 167 3 195.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

JlaTa Ta yac NpUAHATTS 3asiBU 20 poky TOJIMH XBUJIMH

* YHIBEPCa/IbHI JOrOBIpP KOMIIIEKCHOrO BaHKIBCLKOro 06C/TYrOBYBaHHS OPHANYHUX OCI6, @i3n4dHux OCi6 — MianpmeMLIB, Qi3undHux ocib, SKi 3aiMarTECa
HE3A/IEXHOIO MPOGECiHiHOW Ais/bHICTIO AT «AKB «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 168 3 195.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Jooamok Ne9.1 0o Yuisepcanvnozo 002060opy

Havansuuky Bimminenas N AT «AKb «KOHKOP/]»

3asBa
IIPO BCTAHOBJIEHHs NTepcoHaIbHOr0 ButpatHoro niMity o Oneparisnx
3 BUKOPUCTAaHHAM KOPHOPATUBHOI IIATIKHOT KApTKU

B 3B’s3Ky 3 BUpOOHHYOI0 HEOOXIHICTIO MPOIILY BCTAHOBUTH MEPCOHAIBHUI BUTpaTHuUii MiMiT 110
Omneparnisix 3 BAKOPHCTAHHSAM KOPHOPATUBHOI IJIaTHKHOT KapTKu No ,

Ha 1M’S

(ITIb depxarens)
Ha TEpMiH 3 -

U 110 3aKiHUCHHS TEpMiHY il KAPTKH - ,

U no- BKJIFOYHO (Oanull mepmin He Modice Oymu OLibuuM, HIdC BUE3A3HAYEHUL MEePMIH
Oii kapmxu).

e  OtpumaHHA roTiBKH (B Kacax Ta 0aHKOMAaTaXx)
MaKCHUMAaJIbHa 3aTaJIbHa CyMa POTATOM 100U, TPH.

MaKCHMabHA KUTBKICT OTIEpAIliif MPOTATOM 100U, IIT.

e Omnaarta ToBapiB, podiT Ta MOCJIYT Yepe3 TOProBi Mepexi
MaKCHUMAaJIbHa 3araJibHa CyMa IPOTATOM JI00H, TPH.

MaKCUMaJlbHa KiJBKICTh OIepaliil mpoTsroM Jao0u, mr.

e Omnaara ToBapiB, podiT Ta nmocayr yepe3 InTepHer
MaKCHMaJIbHa 3arajbHa CyMa IPOTSroM JOOH, TPH.

MaKCUMaJlbHa KiJBKICTh OMepaliii mpoTsroM JA00u, mr.

« » p.

(mocaja KepiBHHKa) (miarmc) (ITIB)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 169 3 195.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

JMooamok Ne9.2 0o Yuisepcanvnozo 002060py

Havansnuky Bimminenas No AT «AKb «KOHKOP/]»
3asBa
3rigno 3asBu Ne PO MPUETHAHHA JI0 Y HIBEPCAIBHOTO IOTOBOPY™* TPH BIAKPUTTI

MOTOYHOTO PaxXyHKy 3 BHIIYyCKOM KOPHOPaTHMBHHX IUIATDKHUX KapTOK Bij p. Ta
VYHiBepCaIbHOTO JOTOBOPY MPOCUMO:

ABO
3rigno 3ASIBU-AHKETH HA BUITYCK / [IEPEBUITYCK KOPIIOPATUBHOI IJIATDKHOI
KAPTKU Big p. Ta YHIBEpPCAIBHOTO JIOTOBOPY MPOCUMO:

ABO

3rigHo 3asBu Ne PO MPUETHAHHS IO Y HIBEPCAIBHOIO AOTOBOPY™® Mpu BIIKPUTTI

MOTOYHOTO PAaxyHKY 3 BHUITYCKOM KOPIOPATHBHUX IUIATIKHHUX KapTOK BiJ p. «3PYUHA
KAPTKA» ta YHiBepcanbHOTO JOTOBOPY MIPOCUMO:

ABO

3rigHo 3asBU-aHKETH MPO MpUEAHAHHS A0 YHiBepcanbHOro Ta [lybniyHoro norosopis AT
«AKBb «kKOHKOP/l» B Cucremi «Ilntepaer-bank « NEOBANKY» miist pi3M9HUX OCIO-TTAPUEMITIB
3 BUITYCKOM KopropaTuBHOI miaTixkHoi kapTku «NEO ®OID» Big p. Ta YHiBepcaIbHOTO
JIOTOBOPY MTPOCUMO:

ABO

3rimao 3ASIBU-AHKETU HA BUITYCK KOPITIOPATHMBHOI IJIATDKHOT KAPTKMU B
Cuctemi «Intepner-bank «NEOBANK» Bix p. Ta YHIBepCaJbHOIO JIOTOBOPY
IPOCHMO:

IpunuauTH 06CaAyroByBaTu (3aKpuTH) KOPIOPATUBHY IJIATIKHY KapTKY

MOBHOBa)keHI1N 0co01 KirieHTa Ha 1M’
y

Ne

3a0JJ0KVBATH KOPIOPATUBHY TUIATIKHY KAPTKY VIIOBHOBaXKeH1i ocob1 Kiieura Ha 1M’4
Yy pnop Yy Y KapTKy y

Ne

JeTanbHi 00CTABMHU BTPATH KAPTKHU Ta BiIOMi 00CTaBHHM il HE3AaKOHHOI0 BUKOPHCTAHHA

« » p.

(mocazna KepiBHUKA) (miamuc) (IT1B)

ABO

Ynoenosasicena ocooa//leprcamens

(nionuc) (I11B)

* YHIBEpCa/IbHi JOroBIp KOMIT/IEKCHOrO BaHKIBCLKOro 0BC/TYroByBaHHS IOPUANYHNX OCI6, @i3UYHUX OCIE — MIGMPUEMLIB, I3NYHMUX OCI6, SKI 3aHMAtOTECT
HE3a/IeKHOKO MPOGeECitiHO AisiibHicTio AT «AKb «KOHKOPL»

VHiBepcabHmd 4OroBip KOMIIIEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS lOPUANYHNX OCIE, Di3u4HNX OCIE — MiAMPUEMLIB, Qi3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 170 3 195.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Jooamok NeQ.3 0o Yuisepcanvnozo 002060py

3ASIBA-AHKETA HA BUITY CK KOPIIOPATUBHOI INTATIXKHOI KAPTKH
B Cucremi «InTeprer-bank «NEOBANK)

Ha3sa xomnawnii
Ne norosopy mizk Kiientom Ta Bankom (Homep Ta 1aTa)

Jlani ynoBHoBazkeHoi 0coou

Ipi3Buine

5

In’st

Tlo GatbkoBi

3pa3oK MimHCy YMOBHOBaXeHOI ocoOM KimieHTa ........................ (yum nionucom niomeepoxcyio, wo 3asxHavenutl 6 epadi «Mobinbhuil (0CHO6HUL) HOMep
menegonyy yici 3aseu  nomep MobinbHO20 menedony Hanexcumv meni. Haoaio ceolo 3200y na ompumanns na 3asnavenuii nomep menepony ITIH-kody 00
KOPNOpamueHoi niamisxicHoi Kapmiu, a makoic 6y0b AKUX-KUX IHUUX nogioomiens banky)

1 Tun kapTKu, 0 BUKOPHCTOBYETHCS /1JIs1 31iii CHEHHSI Onepawiii 3a paxXyHKoM

O Visa Business

2. Ilepconanbhi AaHi ynoBHoBaxeHoi ocoou Kiienta

Micue peectparii (IpOMUCKN)

Anpeca GpaKTHIHOTO MiCIiS IPOKHBAHHS

Ha3Ba JOKyME€HTa

cepist Ne Jara Bujaadi . . p-
JloKyMeHT, 1110 3acBiady€e 0coly

KUM BUJIAHHH
TH(bopMaris Ipo HANEXKHICTH 0COOH 10 |:| Tak |:| Hi
myOuigHuX 0ci0, 10 0cib O6aM3bKuX abo
OB’ A3aHUX 3 MyOMYHIMH ocobamu ?
Mo0inbHIH (ocHOBHMIA) Homep | Ilocapa: Peectpauiitauii HoMep 00JiKOBOI KapTKH 3a
TenedoHy: JP®O

IR NN

3 mignucanHsM wiei 3asiBH-aHKeTH HA BUIYCK KOPNOPAaTUBHOI miaTixHoi kapTku Kiient Hagae Banky npaBo Ha BuHAauy ynoBHoBa:keHiii ocoi Kiienra
KOPNOPaTHBHOI IIATiKHOT KAPTKH, 0 Oyae eMiToBaHa Ha miacTasi mici 3assu-ankeru Ta INTH-koxy 1o nei (B SMS-noBinomiienni, sike (pOpMy€eThCS B MOMEHT
aktuBauii Kaprku), noBipsie ynosnoBaxkeHiii oco6i KitieHTa kopucTyBaTHCsl KOPIIOPATHBHOIO IJIATIKHOIO KAPTKOI0 BKA3aHOI'0 THILY, 3aBipsi€ JO0CTOBIpHiCTH
nignucy ynosHoBaxenoi ocodou Kiienra, a Takox miaTBepa:Kye NpaBUILHICTD BiloMocTeii npo ynosHoBaxkeny oco0y Kiienta, Hananux B uiii 3asBi-Ankeri.

Kepisuuk/ ['onoBHuit Oyxrainrep

« » 20 p.
(miamuc) (npi3Bu1e, iHiIiaMN) (mara)

JlaTa Ta yac NpUiHATTA 3a8BH 20 poky TOJUH XBUJIMH

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 171 3 195.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Jooamok Ne9.4 0o Yuisepcanvnozo 002060py

3ASIBA-AHKETA HA IEPEBUITY CK KOPIIOPATABHOI IUTATIXKHOI KAPTKH
B Cucremi «InTeprer-bank «NEOBANK)

Ha3Ba komnamnii
Ne norosopy mixk Kitienrom Ta bankom (Homep Ta gara)

JlaHi ynoBHOBa:KeHOI 0cO0U

Ipi3Buine

5

Im’st

ITo GarbkoBi

3pa3ok mianucy yrnoBHOBaXkeHOI ocoOu KiieHTa ........................ (yum nionucom niomeepodxcyio, wo 3asnavenuti 6 zpadi «Mobirvhuii (ocHosHuil) Homep
menehoryy yici 3aa6u  Homep MOOLILHO20 menehony Hanedxdcums meni. Haoaio ceor 3200y na ompumanns Ha 3azHauenuil Homep menepony ITIH-kody 0o
KOpNopamueHoi niamisxcHoi Kapmxu, a makoxc 6yob AKUX-aKux iHuux nogioomnens banky)

1 Tun KapTKH, 0 BUKOPHCTOBYETHCSI /1J1s1 3111l CHEHHSI onepaLiii 32 paxXyHKOM

O Visa Business

2. [lepconaibHi 1aHi ynoBHOBakeHOo1 ocoon Kiienra

Micre peectpariii (IpOMUCKN)
Anpeca GpakTHIHOTO MICLISI IPOXKUBAHHS
Ha3Ba JOKYMEHTA cepist Ne ara BUadi
p.
JlokyMeHT, 1110 3acBiquye 0coly KHM BUJIAHHH
Indopmaltis mpo HaIEkKHICTH 0COOH J10 I:I Tax I:I Hi
myOnigHNX 0ci6, 10 0cid 6m3bKNX a60
OB’ A3aHUX 3 MyOmYHIMH ocobamu ?
Mo0inbHIH (ocHOBHMIA) Homep | Ilocapa: Peectpauiitanii HoMep 00JiKOBOI KapTKH 3a
TenedoHy: JAP®O

3 mignucanHsM wiei 3asiBH-aHKeTH HA BUIYCK KOPNOpaTUBHOI miaTixkHoi kapTku Kiient Hagae Banky npaBo Ha BHAauy ynoBHoOBakeHiil ocoi Kiienra
KOPMOPATHBHOI MJIATi?KHOT KAPTKH, 110 Oyae eMiToBana Ha mifcTasi wici 3asBu-ankern Ta INTH-koay 1o Hei (B SMS-noBinomiienHi, sike OPMy€eThCSI B MOMEHT
aktuBauii Kaprku), n1oBipsie ynosHoBaxeniii oco6i KirieHTa kopucTyBaTHCs KOPIIOPATHBHOIO IIATIZKHOI0 KAPTKOIO BKA3aHOI'0 THILY, 3aBipsi€ JOCTOBipHiCTH
nignucy ynopHoBaxenoi ocodou Kiienra, a Takox miaTBep/Kye NpaBuIbHICTh BiloMocTeli Mpo ynoBHoBaxeHy oco0y Kiienra, naganux B uiii 3asBi-Ankeri.

KepiBuuk/ ['onoBHuit Gyxranrep

« » 20 p.
(miamuc) (npi3Bu1e, iHiIiaMM) (mata)

JlaTa Ta yac NpUitHATTA 3a8BH 20 poky TOJUH XBUJIMH

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 172 3 195.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

JHooamox NelO 0o Yuisepcanvnozo 002060py
NOPAJOK POBOTHU 3 IIK

TIK € BnacHicTio GaHKy-eMiTeHTa i MOXe OyTH BUKOPHCTaHa B SIKOCTI 3aC00y PO3paxyHKIB 3a TOBapH/pPOOOTH/ MOCIYTH, IO HAZAIOTHCS
Toprosuem [lepxatento I1K. lepxkareni IIK MaroTs mpaBo oTpuMaTH TOBap/poOOTy/IOCTyTy JHe 3a AilicHoo ITK MiXXHapoTHUX IIIATIKHIX CUCTEM
Visa International, MasterCard Worldwide a6o HamionansHoi matixxuoi cuctemu "Ykpaincskuit wiatixuauii [IPOCTIP".

CniBpo6itHrk Toprosis noBuHeH 3aificHioBaty Bei aii 3 IIK B npucytaocTi Hepkaresnst 11K, npu upomy deprkaresns [1K noBuues 6auntu
Bci aif 3 [IK. CrniBpob6itHuky Toprosus 3aboponeno nepenasatu IIK TpetiMm ocobam, BUHOCHTH ii B iHIII IPUMIIIEHHS, BUKOHYBAaTH OyAb-sIKi Aii 3
I1K, oxpim Tux, o nepeabdadeHi HaBeASHUMH HIDKYe IpaBmiamMu podor 3 ITK.

Tpuitmatoun I1K, Toprosenb MOBHHEH CJliyBaTH HACTYIIHOMY HOPSIKY, KMl JO3BOJIMTH YHUKHYTH (DiHAHCOBHX BTPAT, MOB'A3aHUX 3
maxpaiicTBOM ab0 HEBIpHO OPOPMIICHUMH JOKYMEHTAMH.

Ilepesipka oiticnocmi i cnpagxcnocmi IIK
Ipu npen’ssnenni [1K criBpobitauky Toprosi He0OXiaHO:

. 3nilfiCHUTH 30BHILIHIM OIS 3 METOO BHUSIBJICHHS BIIMIHHUX OCOOJHMBOCTEIl i OCHOBHHX XapaKTepHCTHUK, onucaHux Hikue. [1K B
minoMy 1 i okpemi pekBi3HTH (cMyra Ul IiINKCYy, MarHiTHa CMyra, HOMep, 3aXHCHI CHMBOJM HE NOBHHHI MAaTH 30BHIIIHIX
IOIIKO/KEHB: MOAPSINH, CKOJIB, TpimuH i T.1.). [TK Mosxe MaT 4in (Mikpomporiecop), po3MillieHni Ha JinboBoMy oo ITK.

e  [lepeBipuTi HasBHICTH MiAMKCY KiIi€HTa Ha 3BOPOTHiH ctoponi [1K, mpudyoMy cmyra [js mianucy He MOBHHHA MATH 30BHIIIHIX
MOIIKO/KEHb, a MiIuc Mae Oy TH YiTKO BHIHO.

. Tepexonarics, mio [1K BianoBigae cranaapTam AaHOI IUIATKHOI CHCTEMH, 10 HABEICH] HIDKIE. .

IIK € cpaBKHbOIO i IPUHMAETHCS JI0 OIUIATH, SKIIO BiJCYTHI IBHI O3HAKM ITiAPOOKH:
. ITinpo6xa marnitHoi cmyru (Homep IIK, mo poszapykoByerbest POS-TepmiHamoM, He BifIoBiZac HOMEpY Ha JIMLBOBIH CTOpPOHI
npex'ssienoi [1K);
. TlepebuTi abo nepexneeni okpemi nudpu Homepy IIK, Tepminy ii amii aGo yitep mpi3BHINA Ta iMeHI, IO 3a3BUYall PU3BOJUTH O
MOPYIICHHsI TIOBEPXHi B okpeMux micisix 11K;
. ITudpu ado sitepu Bu6KTI Ha [1K pizHEM mpudToM (pi3HUHA po3Mip, HAXHII, CHMBOJIM PO3TAallIOBaHI HEPIBHO, Ha PI3HUX PiBHAX);
. CripaBxHiii 3pa30K MAMKCY PO3MUTHI a00 HAIMBCTEPTHIA, HAHECCHO HOBHIA ITi IIHUC.

OCOBJIMBOCTI TA OCHOBHI XAPAKTEPUCTHUKHU IIK

Tounnatoun 3 2014 poky A5t 3py9IHOCTI KITI€HTIB, IO YaCTO 3AiHCHIOIOTH MOKYIKU B Mepexi [HTepHeT, Oyap-ska kapTka VISA moxe OyTu
Bumymena y HoBoMy Visa Quick Read Card nmuzaiimi. Ha Bimminy Bix TpamumiiiHux xaprok VISA, Homep kapTtkm Ha Visa Quick Read Card
HaJIPyKOBAHO 3 MPAaBOro GOKY JIMI[HOBOI CTOPOHH KapTKH B YOTHPH IPYIIH 110 YOTHPH LUU(PH B KOXKHIN Ta pO3TALIOBAHO BEPTHKAILHO OJIHA TPyIIa 3
4oTUphOX 1KGp Hax iHmo. Tepmin aii kaptku Ta CVV2/CVC2-k0/ po3TaIIOBaHO HA JIMIBOBOMY OOIIi KAPTKH I1iJi HOMEPOM KapTKH.

VISA International
PexBi3uTH 1H11L0BOI CTOPOHH

e  HaiimenyBanns emiTeHnTa (6aHKy a6o (inaHcoBoi kommaHii, o Bumyctrna I1K) Ta / abo ix emOnema, po3TamoBaHi y BepxHiii yacTHHi
K.

e Howmep IIK 3aBsx1u mounHaeThes 3 udpu «4» i cknamaetses 3 13 (3ycTpivaerses pinko) abo 16 nudp, srpynoBanux 4-4-4-4.

. Hap abo min neproro rpynoro uudp Homepa 1K noBuHeH OyTH HaHECEHMH JPYyKapChbKUM CHOCOOOM YOTHPH3HAYHHMK HaApPYKOBAaHHM
npenpunt bIHa (GankiBchkuii ineHTHdIKALIHHII HOMED), TaKHi XKe, sK mepira rpymna uudp zomepa I1K.

e Jlororun VISA - (300pakeHHs Ha OitoMy Tii Hanmcy VISA: mitepa V CHHBOTO i )KOBTOTO KOJILOPY, IHIII JIITEPH CHHBOTO KOJIBODY),
3HaXOJUTHCS y MPABOMY BEpXHbOMY a00 HiKHboMY KyTi ITK. J{71s ruiaTixkHUX KapTok i3 yurom jorotun VISA Moske OyTH 300paskeHuit

y JiBOMY BEPXHBOMY  KYTi.

Kaptkwu, Bumymeni nounnaroun 3 2014 poxy, MOXyTh MaTH OHOBIEHWH Ju3aiH norotuna VISA: mamic VISA cuHBOrO KoJbOpY Ha
KapTKaX, BUKOHAHKUX Y CBITIHMX TOHAaX, a0 OLIOro KoJbopy — Ha KapTKax BUKOHAHUX Y TeMHHMX ToHaxX. Hamic VISA Ha kapTkax kimacy
Gold Ta Platinum mMoxe OyTn BHKOHaHO 3 BUKOPUCTAHHSM YKOBTOTO Ta CPiOIsCTOro KOJIBbOPIB, BiMOBIIHO.

. Ilix yneTpadioneToBUM OCBITICHHSM Ha JOTOTHUITI BUIHO BEIMKUIA CUMBOJ «V», SIKUil HEMOMITHUI MPU 3BUYaHHOMY CBITII.

e  Tonorpama (00'eMHe 300pa)keHHs) Toy0a, 110 JIETUTh, BUKOHAHA Ha 30JI0Tii abo cpibHii ¢oib3i i po3ramosana B npasiii yacturi [TK

(BHKOpUCTOBY€EThCS TIMBKU /IS TUIATDKHUX KapTOK 3 TOPU30OHTAJBHOW opieHTaliero). Ha kaptkax Visa Quick Read Card ronorpama

po3MillleHa Ha 3BOPOTHIH CTOPOHI KapTKH.

Tepwmin aii [TK.

Im's Ta npizBHIe Aeprxatens ITK posramoBani B HIDKHIM i1 9acTHHI, i JATOXO TEPMiHY Aii.

SIkio kapTa € KOpHOpPaTHBHOIO a0 3apILTATHOXO, IMiJ] iM'SIM i NPi3BUIIEM BIaCHHKA MOXKE PO3MIIIlyBaTHCs HaliMEeHyBaHHS OpraHi3ariii.

Homep xapTku, TepMiH Ti 1ii, mpi3BuILe Ta iM'sS BIaCHUKa MOBUHHI OyTH eMOocoBaHi (penbehHU TIPYK).

OcranHi yotupu 1udpu Homepa [TK MOXKyTb SIK 3HAXOIUTUCS TaK 1 HE 3HAXOIUTHCS B TIOJIi FOJIOTPaMH, sSIKa BIIPECOBAHA B IIACTHK.

Howmep kaptkw, TepMiH ii aii, mpi3Bumme Ta iM's BnacHnka Ha 1K Visa Instant HaHeceHi METOIOM TIIOCKOTO APYKY.

Ha manpogiit croponi 1K Visa Instant i Visa Classic Unembossed Mosxe OyTH BicyTHiM im'st BacHuka I1K.

Ha kaptkax Visa Quick Read Card CVV2 kox 3Hax0ANTBCS B NpaBili YaCTHHI JIMIIBOBOTO OOKY KapTKH MiJi HOMEPOM KapTKH.

3niBa Ha KapTKax, 0 MiATPUMYIOTh YillOBI TEXHOJIOTII, PO3TAIIOBAHO YiIl.

PekBi3nTH 3BOPOTHOI CTOPOHU
. MarsiTHa cMyTa po3TalIoBaHa y BepXHil yacTuHi 3B0poTHOro 00Ky I1K.

. Ilix MarHiTHOIO CMYTOIO 3HAXOJUTHCS MaHeNb I 3paska mignucy aepxatenst («KAUTHORISED SIGNATUREY), sxuii lepxkarens TIK
CTaBUTbh NIPU OTPUMaHHI KapTku. [lixnuc Mae OyTH 4iTKO HaHECEHHUIT KyJIbKOBOIO pyuKoro. Ha maneni s mignucy MoxyTh OyTH HaHeCceHi
TOPHU30HTAIBHI CMYTH OJIAKUTHOTO i )KOBTOTO KOJIBOPY, LIO YEPTYIOTHCS.

. InenTudikamiiauii Kox BUpOOHUKA MOMITHHIT B yIbTpadioneToBOMY OCBITICHHI 1 3HAXOIUTHCS Ha 3BOPOTHIH CTOPOHI KAPTKH.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 173 3 195.
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. CVV2 xox (xoj, SIKHil MiITBEpAXKYy€ CIPABXKHICTh KAPTKH) 3HAXOAUTHCS MPaBOPYY Bix IaHeNmi JUIf 3pas3Ka MiANHCY Ha MaHeni 6izoro
KOJbOpYy abo Ge3rocepeHBO Ha MaHesi s 3pa3ka mignucy (3a BuxiodeHHs M Visa Quick Read Card). Ilepen CVV2 komoM MOXyTb
OyTH HaJpyKOBaHI OCTaHHI TU(PH HOMepa KapTKH, IO MAIOTh 30iraTucs 3 HOMEPOM KapTKH Ha JINIBOBiH CTOPOHI.

. 3a3Buuaii BKasyeThes, o [1K e BnacHicTIO 6aHKy-eMiTeHTa i MO)Ke Oy TH BUKOPHCTaHa TUIBKHU TIEI0 0COO0I0, YHE iM'st BKA3aHO Ha JIHLBOBIN
CTOpOHi (abo,4nil miANUC HaHeCeHHII Ha MaHeNi U MiAHCY), 0 He3akoHHe 3acTocyBaHHs [1K mepeciigyeTses 3a 3aKOHOM, a TAKOX
HaJaeThCs afipeca OaHKy-eMiTeHTa.

. T'onorpama (06'eMHe 300pakeHHsI) MiHi-TOIy0a, IO JICTUTh, BUKOHAHA HA 30JI0TiH abo cpiOHii (omb3i 1 000B'I3K0BO po3MillleHa Ha
IUIATDKHUX KapTax 3 BEPTHKAJIBHOIO OpieHTali€elo Ta Ha kapTkax Visa Quick Read Card.

. Moske mictuta storotun «Visa Electron» ta nanuc «Electronic use only».

B pamkax nnamixcnoi cucmemu VISA International emimyiomoca makoxc kapmku Visa Electron i Visa Unembossed. Biominnicme
Kapmox 6 momy, wi0o Homep KapmKu moxce 6ymu HAOPyKOGAHUI HA TUUbOGI CMOPOHI KapmKU, aie He embocosanuil. Ilpuiimamu 0o onnamu
MaKi KapmMKU MOMHCHA J1uuLe y mop2ieeibHux moukax, wo ocnawenni POS-mepminanamu. Ha nuybogiii uu 060pomuiii cmoponi Kapmku mae
oymu naopykoeanuii mexcm «Electronic use only», wio éxazye na enekmponne UKOPUCIMAHHA KAPMKYU — WAAXOM 3YUMYEAHHA IHPopmayii 3
MazHimHoi cmyzu abo uina kapmku. Im’s KiieHma Ha TUUbOGIl CMOPOHI KAPMKU MOXce Oymu GiOCYMHE, 6 MAKOMYy pasi HA 4YeKy Gyde
posopykoeano VISA CARDHOLDER (0na kapmoxk Visa Unembossed) aoo VISA ELECTRON CARDHOLDER (ona kapmok Visa Electron). Ha
kapmkax Visa Electron 3naxooumuca nanuc ELECTRON.

Sxmo I1K BigmoBinae mepepaxoBaHUM BHINE CTaHAAPTaM, TO HEOOXiTHO MPOBECTH aBTOPH3AIIiI0 Ta OQOPMUTH UYEK.

MASTERCARD Worldwide
PekBi3uTH THILOBOI CTOPOHH

e  HaiimenyBauns emitenta (6anky abo ¢dinarcoBoi kommawii, mo Bumyctivia [1K) ta / abo ix emOiema, po3TamioBati y BepXHiit 4YacTUHI
TIK.

e  JloroTum: [IBa mepeciuHuMX KOJa YEpPBOHOTO i KOBTOrO KOJbopiB 3 Hammcom MasterCard 6imoro kombopy, HaneceHUM Ha ix QoHi -
IPHUCYTHICTB JAHOTO JIOTOTHITY 000B'A3Kk0Ba. [laHi JIOTOTHIIH PO3MIILYIOTECS B IPaBOMY BEpXHbOMY a00 HipkHbOMY KyTi I1K. 32016 poky
JIOTOTHII 3MiHEHO, HAMIC BUKOHAHO MaJICHbKUMH JliTepaMu :mastercard Ta piBHEM mpHATOM, BiH 3HAXOJUTHCS i1 KOJTHOPOBUMH KOJIAMH,
SIKi TIepeCiKaloThC.

e  Tonorpama siBisie COOOIO0 B MEPEXPECHUX MiBKYJIi, CHMBOIMI3yio4i miBKyi 3emii, 3 Hamucom MasterCard Ha Hux, ( 3 2016 poky - 3
HAIFCOM il HUMH) i po3TamoBaHa Ha rpasiii croponi I1K. Ocranni wotupu u¢pu Homepa 1K moBunHI 6yTH po3MileHi Ha ronorpami
y pasi, AKIIo KapTa eMOOCoBaHa.

Howmep 3aBxau noynHaetses 3 uudpu «5» (pigwe 3 uuppu 2) i ckinanaerses 3 16 uudp, srpynosannx 4-4-4-4.

Tepwmin aii IK.

MoxxyTb OyTH 3aXHCHI cuMBOJIH (cTriti3oBaHi Jitepu MC), po3ramoBasi 3 IpaBoro 60Ky, Ha OJJHOMY PiBHi 3 JaTOIO TEPMiHY Ail.

Im'st Ta npi3Bumme nepxatens [1IK posramosaHi B HIOKHIN 1 9acTHHI, I JaTOrO TepMiHy Aii. SIKIO KapTKa € KOPIIOPATUBHOIO, il iM'sIM
1 IIPi3BHUIIEM BIACHUKA MOXKE PO3MILIyBaTHCS HAMEHYBaHHS OpraHi3arii.

MosxyTb po3mintyBatucs jitepu «MC», TIOMiTHI B yIbTpadioneToBUX MPOMEHSIX.

. Han un mig mepmioro rpymoro mudp Homepa I1K posramoBani mepuri yotupu uudpu BIHa, Haneceni mpykapcekum crmocobom. BIH

MOBHMHEH BiJIOBIZATH IIEPIINM 4OTHPHOM Ldpam Homepa I1K.

. Howmep xapTku, TepMmiH ii aii, mpi3Buine Ta im's Bracuuka Ha [1IK MasterCard Electronic HaneceHi METOOM ILTOCKOTO APYKY.
. 3niBa Ha KapTKax, 10 MiATPHUMYIOTh YillOBI TEXHOJIOTII, PO3TAIIOBAHO YiIl.

PexBi3uTH 3BOPOTHOI CTOPOHH

. MarniTHa cMyra Moxe OyTH OTHOTOHHOIO a00 MICTUTH TroJiorpadiuHe 300pakeHHs MiBKYJIb MATEPHKIB, 1110 TIEPEXPELLYIOTHCSL.

. Ilix MarHiTHOIO CMYTOIO 3HAXOAUTHCS MaHesb s 3paska nianucy nepxxatens («KAUTHORISED SIGNATUREDY), skuit lepxarens TTK
CTaBUTh NIPH OTPUMaHHI KapTKH. [1ifimic noBUHEH OyTH 4iTKO HAIMMCAHNH KYJIbKOBOIO pyuKoro. Ha cMy3i js migmicy Moske 3HaX0IUTHCh
HanpykoBauuii Homep 1K, abo #oro octauni 4otipu mudpy, Mo MaTh Bianosigati Homepy 1K, HaneceHOMyY Ha JHIBOBIH CTOPOHI
KapTky, i 3 mudpu kona nepesipku kaptku (CVC2). B 3anexnocTi Bij nusaiiny kaptku, CVC2 Koa MOXe 3HaXOAUTHCH B MPSIMOKYTHIiH
obnacti Gioro xospopy Oinmst cMyru i mignucy. Ha manemi Juit migmucy 3a KyToM 45 © HaHeCe€HO YepBOHO-)KOBTO-CHHIH HaImc
MasterCard.

e  Brkasyerscs, mo 1K e BmacHicTio OanKy-eMiTeHTa i MOXe OyTH BUKOPHCTaHA TilIbKA Ti€r0 00000, UHeE iM's BKa3aHO Ha JINIbOBIH CTOPOHi
(abo,unii miaNKUc HAHECEHUH Ha MaHeNi JUTd HiIKCY), 110 He3akoHHe 3acTocyBanHs [1K mepeciiyeTses 3a 3aKOHOM, a TAKOX HAaJa€ThCs
aznpeca ta teneoH OaHKy-eMiTeHTa.

e YV HmxHiil yacTHHI Moxe OyTH po3TarnoBaHMii jorotun MasterCard.

e Mosxe po3mintyBarucs ronorpama MasterCard.

Cirrus/Maestro
(IpuitoM MOXKITMBHIT TIJIBKK B TOUKaX, ocHameHux POS-trepminanom)
PexBi3uTH 1H1LOBOI CTOPOHH
e  Jlorotun Maestro (iBa mepeciuHHX KoJia OJIAKUTHOTO 1 YepBOHOT0 KOJIBOPIB 3 HarmrcoM Maestro 6110ro Kobopy, HaHeCEHOro Ha iX (oHi)
y npaBoMy HxkHBOMY KyTi [TK.
. Howmep I1K nounnaetses 3 nndpu 6 (pigme 3 mudpu 5) i ckiaagaetses 3 13, 16, 19 mudp. Ha epuropii kpain CxigHoi €Bpony, sK HIpaBuiIo,
BHUKOPHCTOBYETHCSI HOMEp 3 16 mudp
. Tepwmin aii IK.
. Im's1, npi3BHIIE AeprKkaTelst MOXKYTh OyTH HaJIpyKoBaHi (IHASHT-JIPYK) a00 HaHECEHI MIIAXOM eMOOCYBaHHS (3yCTPIUa€ThCS PiMIKO).
. 3niBa Ha KapTKax, O MiATPUMYIOTh YillOBI TEXHOJIOTII, PO3TAIIOBAHO YiIl.

PexBi3uTH 3BOPOTHOI CTOPOHU

e  MarniTHa cMyra, BassHa B IUIACTHK.

e  Ilanens s migmucy.

. Moxe OyTtu posramosanuii gorotun Cirrus (IBa MepeciyHUX KOJIa CHHBOTO i OJIAKUTHOTO KOIbopiB 3 HamucoM Cirrus 61710ro KoIbopy,
HAaHECEHUM Ha iX QoHi).

. Bxasyetscs, mo I1K € BracHicTIO 6aHKY-eMiTeHTa i Moke OyTU BUKOPHUCTaHA TilBKH Ti€I0 0CO00I0, YK€ iM'sl BKa3aHO Ha JIUIBOBIH CTOPOHI
(abo,unmit mianNMCc HaHECCHUIT Ha MaHeNi Ul MiANUCY), o He3akoHHe 3acTocyBanHs [1K mepeciigyeTbes 3a 3aKOHOM, a TAKOX HaAeThCS
azipeca Ta TenedoH OaHKy-eMiTeHTa.

B nnamixcuiii cucmemi MasterCard emimyomusca maxoyc kapmku MasterCard Electronic, Unembossed i Instant. Biominnicmo kapmok
6 MOMY, W0 HOMep KapmKu modice 6ymu HAOPyKOGaAHUIl HA NUUbOGIl cmoponi Kapmku, ane ne embocosanuii. Ha nuyvosiit uu obopomnii
cmoponi kapmku mac 6ymu naopykosanuii mexcm «Electronic use only» abo «100% Electronicy, uio 6xazye na enekmponine 6UKOPUCMAnHA

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 174 3 195.
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Kapmku — wiAaxom 3uumyeanus ingopmayii 3 maznimnoi cmyzu abo uina kapmku. In’a knicnma na nuyvosii cmopoui kapmku modice Gymu
8i0cymHe.

Sxuro 1K BifnoBigae nepepaxoBaHUM BHIIE CTAHIAPTaM, TO HEOOXiTHO IPOBECTH aBTOPU3ALIIO Ta O(OPMHUTH YeK.

HanionanbHoi miaTizkHol cucTeMu “YKkpaiHChbKHIl IIATi:KHUI npocTip”

PexBi3uTH JHIILOBOI CTOPOHU

30ua 3uaky HIIC “IIPOCTIP”;

30Ha po3TamyBaHHd rpadiynoi inenTudikauii emirenTa;

30HAa eMOOCYBAHHS/iHIEHTHOTO IPYKY, B sAKiii:

nojirpagiyHuM cnoco6oM KOHTPACTHUM KOJILOPOM HaHeceHi mepuii yorupu uudpu inenTudikauiiitnoro Homepa emitenrta;s
noJjirpagiyaumM cnoco6oM KOHTPACTHUM KO0JILOPOM HaHeceHe NMo3HaveHHs iHdopmaniiinoro nmoas “MICAIB/PIK” Ta
indopmaniiinoro noJus “Tepmin aii” (onmionaabHo). Taki 300paskeHHsI MOKYTh HAHOCHUTHCH JIATHHCLKHMU JiTepaMu;

i/l Yac nepcoHami3auii MalOThb OyTH eMOOCOBaHi/HAHECEH] iHIEHTHUM IPYKOM: HOMEP KAPTKHU (MPU IILOMY Nepuli Y40THPH
undpy inenTndikaniiiHoro Homepa eMiTeHTa, HaHeceHi NoJirpadiyHuM cnoco60M, MAKOTh PO3MILLYBATHCH MiJA MM HOMEPOM),
TepMiH Aii KapTKH, Npi3BHIIe Ta iM’g (He000B’A3K0BO HA KAPTKAaX “MHTTEBOI0 BUIIYCKY”), 2 TAKOK (ONIIOHAJbHO) 101aTKOBA
indopmauis (iH1MBiNyaabHi Ta/a00 KOPNOPATHBHI 00J1iKOBI 3aNKCcH);

30Ha(H) pO3TANIYBAHHSA J0/IATKOBUX PEKBI3UTIB, Y TOMY YHCJIi 3HAK 110/10 MOKJIMBOCTI 3/1iliCHEHHs1 PO3PAaXYHKIB 32 TEXHOJIOTi€I0
0€3KOHTAKTHHX IJIATEXKiB.

PexBi3uTH 3BOPOTHOI CTOPOHU

1.
2.

30HA MATHITHOI CMYIH.

30HA MaHeJi UIs Niinmcy.

30Ha(1) PO3TAIIYBAHHSA 10/IaTKOBUX PeKBI3UTIB/IaHUX.

30HA HAHECEHHS] TPU3HAYHOIO KOV NMepeBipKH 10CTOBIPHOCTI MJIATIXKHOT KApTKH (Y Pa3i, AKII0 eMiTeHT 103BOJIsIE
BUKOPHCTAHHS IJIATIZKHOT KAPTKH B Mepe:ki InTepHeT).

30HA roJIorpamMu (ONIiOHAJIbHO).

TOPSIJIOK I CIIIBPOBITHAKA TOPTOBIIA, IO IIPUITMAE JIO OILTATH ITK (EJIEKTPOHHA ABTOPH3AIIIST)

Hepesipka cnpasskuocTi [1K B nopsaKy, HaBeICHOMY BHIIIE.
Tpu npuiiomi I1K 3 de3konmaxkmuum uinom (¢ pasi, akugo 001adHanHA Mac moxcaugicms 0na npuitomy maxux I1K):

-AxruByBatu POS-tepminan nst npuifomy I1K;

JHepxatens [1K abo crniBpobitauk Toprosis mignocuts I1K qo POS-tepminaiy;

CuiBpo6itauk Toprosiis He noButeH npoogutu [1K depes uin-pigep abo 34nTyBad MarHiTHOI CMYTH, SKIIO [bOr0 He Bumarae POS-
TepMiHa);

OGOB'SI3KOBO TOTPHMYBATHCS BKA3iBOK, SKi 3'SBIATHMYTHCS Ha OHCIUICi TepMmiHany (moxe 3HamoOutucs BBemenus [1IH-komy. YV
JAHOMY BHIAJKY CHiBpoOiTHUK TOProBus He MOBUHEH BUMAraT BijJ KII€HTA MiANMCATH Y€K MO Tpan3akuii. [Ipu cymi onepauii g0
100 rpr. BBenenns IMIH-kony Jlepxarenem He mOTpiOHO;

SIkmmo Ha TepMiHAMI 3'IBHIIOCS MOBIJOMIICHHS IO HEOOXiTHICTh 3UMTAaTH JaHI MarHiTHOI cMmyrH, nposectd IIK depes 3umryBau
MarHiTHOT CMyTH.

Tpu npuiiomi 11K 3 uinom:

Tlomictuu 1K y 3unTyBay yina (4in-pizgep);

TIK noBMHHA 3aMIIATHCS B 3UATYBaJLHOMY IPHCTPOI 0 3aBEpIICHHS TpaH3aKii (cHiBpoOiTHHK ToproBIyst He OBHHEH TPOBOIUTH
1K uepe3 3unTyBad MarHiTHOI CMyTH, SIKIIO 1IOTO He BUMarae POS-tepminan);

OO0O0B'SI3KOBO JJOTPUMYBATHCS BKa31BOK, 5K 3'SBISITUMYTbCS Ha JUCIUIET TepMiHamy (Moke 3HamoOuTucs BBenenHs I[1IH-komy. ¥V
JTAHOMY BHUIAJKy CHiBpoOiTHHK TOpProBIis He MOBIMHEH BUMAraTy Bif KJII€HTA ITiITHCATH YeK 110 TPaH3aKIIii);

SIkmmo Ha TepMiHAM 3'IBHIIOCS MOBIJOMIICHHS IIPO HEOOXiAHICTH 3YMTATH JaHI Mar"iTHOI cMyrH, nposectu [IK uepe3 3umTyBau
MarHiTHOT CMyTH.

Tpu npuitomi 1K be3 uina:

criBpobiTHIK Toprosi Bispasy npooauts 1K kiienTa depes npucTpiit untanas marnitHOT cmyrn T1K i 1oTpuMyeThes BKa3iBOK,
SIKi 3'ABIATUMYThCS Ha TUCIUIET TepMiHay (Moxe 3HagoouTHcs BeeaeHHs [1TH-kony);

JInst BCiX KapTOK, HE3AJIEKHO BiJl HAIBHOCTI Yina:

CniBpo6iTHnk Toprosiss Habupae Ha Ki1aBiaTypi TepMiHaAIy CyMy oIepallii, 1o TPOBOAUTECS;

Slkiio omara 103BOJIeHA, TO Yepe3 JAEsSKUil yac TepMiHal HAJAPYKYe YeK i3 3a3Ha4eHHSIM CyMH yroau, peksisutiB 1K kiienTa, natn
omeparii Ta KOmy MiATBepKEHHS;

TlepeBipsie yek Ha 36ir HagpykoBaHux peksisutiB [IK kirienTa i naHux, BuOuTHx Ha camiii [1K (naHi noBuHHI 36iraTucs);

Ha cnenianbHo BiiBeIeHOMY MicCIli 4eKy criBpoOiTHHK ToproBipst pyukoro 3anucye i pu npenpunty bIHa, siki noBuHHI ciiBnagatu
3 4-ma nepummu mudpamu Homepa I1K, skio onepanist IpOBOAUTECS B Ka3WHO a00 € OILIaTO0 iropHoro Gi3Hecy, JoTepei U T.II.

Slxmio HenpaBuibHO BBeneHo PIN, He odopmisiT TpaH3akiioo. Y qaHoMy BUNaaky HeoOxinHo 3arenedonyBatu 10 Konrtakrt Lentpy
AT «AKB «KOHKOP/I» ni1st oTpuMaHHS iHCTPYKILiH, SKINO KIIEHT HANOJISATae Ha POBEJICHHI TPaH3aKIIii;

OJ1Ha KOTIist 4eKy TepenaeThes KIIEHTOBI, pyTa - 3aJIHIIAEThCs y cHiBpoOiTHHKA Toprosus;

HasBaicTb deky y cniBpoOiTHHKa TOproBus € miaTBEpKeHHAM (aKTy IPOBEICHHS OIepallii;

Slkio micas oTpUMaHHS Koy MiaTBep uKeHHs omepaii 3 TTK He Oyzne 3aificHeHO npoJjax ToBapy/poOOTH/TIOCIYTH, CHiBPOOITHHK
ToproBis NMOBHHEH BHKOHATH OIEpallif0o TOBEPHEHHS MpoBeseHoi omepamnii KymiBmi Ha POS-tepminani (SKmo mnpoBoawmmacs
€JIEKTPOHHA aBTOPH3ALlis).

V pasi, skmo cyma oxHiel yroau, abo cyma omepaniii mpotsirom 1 (0XHOT0) JHS 1O OJHIN KapTIi KJIIEHTA IMEPeBHILYIOTh eKBaHepCKii

JMIT, BCTaHOBJIEHHIT BaHkOM, UTs1 poBeieHHs onepanii ciiBpoOiTHUKY ToproBIis HEOOXiTHO:

1) 3BipuTH NaHi, 3a3Ha4YeHi Ha THLBOBii cTopoHi 1K Ta miamuc kiieHTa Ha 11 3BOpOTHOMY OOIIi 3 IAHUMH 1 MIAMUCOM Y TOKYMEHTI,
IO 3aCBiTdye 0cO0y KIIEHTA;
2) 3B's3arucst 3 Konrakr Lentpom AT «AKB «KOHKOP/I» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (uisiono6oBo).

Ipu npoBeIcHH] eeKTPOHHOT aBTopH3allii 3 [IPOLIECHHIOBOrO IIEHTPY MOXYTh OYTH OTPHMAaHi HACTYIIHI MOBITOMJICHHS:

1) «3ANIPEIIEHHASI TPAH3AKLUS»
Ornepauist 3a6oponeHa uist naHoi kapTku. Heo6xinHo pekomenaysatu Jlepixarento 1K 3BepHyTHCS B OaHK, 110 BUITYCTHB JaHy KapTKy.

2) «OTKA3 B ABTOPU3ALIMN»
B mpomy Bumanky OaHK-eMITEHT BiIMOBISE B IPOBEACHHI aBTOpH3alii Ha 3amaHy cyMy o jAaHiii kaptui. HeoOXigHO pexoMeHIyBaTH
Jepsxarento 1K 3BepHyTHCS B 6aHK, 1[0 BUIIYCTHB JaHY KapTKy.

3) «KAPTA YKPAJIEHA/ KAPTA YTEPSIHA»
Slkmo criBpo6iTHHK TOproBIyst mix yac npoBeaeHHs aBTopusalii otpumye Bianosias «kKAPTA YKPAJIEHA/ KAPTA YTEPSHA», HeoOxinHO
BIUTy4YUTH JaHy KapTKy 0e3 MOSICHEHHS NMPUYMH I PEeKOMEHAyBaTH Jlepkatento 3BepHyTHCS B OaHK, B SKOMY BiH OTPHMaB L0 KapTKy. Ilicis

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 175 3 195.
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4oro HeoOXiHO noBizoMuTH 1o daxt ButydeHHs kaptku Konrakt Lientp AT « AKB «kKOHKOP1» 3a Homepamu tenedonis (050) (068) (056)
734-50-05 (yinoooboeso) .
Ilicns BUIydYeHHST KapTKH CHiBpOOITHUK TOProBIsl 3allOBHIOE MOBIZOMIICHHS Hpo (akT BruTydeHHs KapTku ([{omaTok «AKT BHITydeHHs
KapTOK»).
Buutydena kapTka pa3oM i3 JOKyMEHTaMH, repebadeHuMe Y HiBepcaabHUM JOrOBOpOM™, mepenaeTsest 10 bauky.

4)  «ABTOPU3AILIHUA IO TEJE®OHY»
B Bumnanky orpumanHs Bimnosini «ABTOPU3AIIMA 10 TEJIE®OHY» (REFERRAL) neoOximHo mnomzBonutu 1o Konrtakt LleHTp
AT «AKB «kKOHKOP[]» 3a Homepamu Tenedonis (050) (068) (056) 734-50-05 (yinodo6060) mist oTpuMaHHs NOJANBIINX IHCTPYKIIH.

5) «3BOHHUTE B BAHK»
Jlnst 3aBepmeHHs omneparii cniBpo6iTHHKY Toprosus HeoOxinHo 3atenedonysatu no Konraxr Llentp AT «AKb « KOHKOP/» 3a Homepamu
tenedonis (050) (068) (056) 734-50-05 (yinoooboso).

BIJIMIHA OIEPAIIII

OCKUIBKY ICHY€ JIeKIJIbKa CUTYallill, TP SKUX MOXe BiIOyBaTHCs: 0OMiH ab0 MMOBEPHEHHS TOBapy/pOOOTH/TIOCITYTH, KOXKHY Oy/Ie OIHCAHO
OKpeMo.
VY Oyap-sikoMy Bunajky: He mponoHyiite rotTiBKy npu noBepHeHHi ToBapiB, KynjeHux 3 Bukopuctanasm IK.

Curyauis Hist
O6min na mosap/pobomy/nocnyey mici | Hisixi aii He HOTpiOHI.
orc sapmocmi
O6min na mosap/pobomy/nociyey IpoBenitTe omepaiiro noBepHeHHs 4depe3 POS-tepMiHan Ha cyMmy ToBapy / poOOTH/ MOCIYTH, LIO
binbwioi / menwoi eapmocmi MOBEPTAETHCsI, 00 Bi SKOI BiIMOBIIIOTHCS.
IIpoBeiTh Onepalito OIIaTH Ha CyMy TOBapy / po0OTH/ MOC/IyTH, Ha siKHii (y) OyJI0 IPOBEIEHO OOMIH.
Tloseprnennss mosapy, 6i0mMosa 6io TIpoBenite omepauito moBepHeHHs 4depe3 POS-tepmiHam Ha cymy ToBapy/ poOOTH/ TMOCIYTH, IO
pobomu/nocnyeu MOBEPTAETHCsI, 00 Bil IKOI BiIMOBIIIOTHCS.
BUJIYUEHHS IIK

TlincraBoro st Butydennst ITK criiBpoOiTHrkoM Toprosi €:
1. HasBHICTb SBHHX O3HAK MigPOOKH:
. ITinpo6xa marniTHOT cMyru (Homep I1K, HagpykoBaHMii Ha 4eKy TepMiHay, He Biamnosizae HoMepy IIK, mo HaHeceHO Ha JTHIBOBIH CTOPOHI
KapTKH).
. Ilepe6uTi abo nepexneeHi okpemi mudpu Homepa ITK, tepminy nii IIK abo 6yksu npi3suma i imeni {epsxaremns I1K.
. ITucpu ado Oyxsu BuOHTI Ha IIK pizHNM mpudTOM (Pi3HUH PO3MIp, HAXHII, CHMBOJIM PO3MIIIEHO HEPIBHO, HA Pi3HUX PIiBHSIX).
e  He cniBnagarots undpu npenpunty bIHa i nepmui 4 mudpu zHomepa 1K (ms kaptok Cirrus/Maestro ta Visa Quick Read Card npenpunt BIHa
B U3aifHi KapTOK MOXke OyTH BiICyTHIM).
. CripaBkHii 3pa30K MiANKCY PO3MUTHI YK CTEPTHI, HAHECEHO HOBUH ITiAMKC.
2. Kaprouka Mae 3HauHi IIONIKODKEHHS (HaUIOM, HAaapi3 i T.IL.).
3. Cnpo6a Bukopuctaru 1K Ha gysxe iM’s (HEBiAMOBIAHICTD MiAMKMCY OCOOH, IO TPE’ IBISIE KAPTKY, 3pa3Ky MiAMKHCY 3aKOHHOTO ePiKATENST
TIK =a xaprui i oxHoYacHo HeBixnoBigHicTh I11b Ha HamaHUX Hiclo 0c000I0 JOKYMEHTaX Ta JaHHM Ha KapTIi, a TAKOXX HEBIIIOBITHICTH
0cobw, Mo mpex’ sBIsie KapTKy 3 oTorpadiero B JOKyMEHTaX).
. Ocoba epomadsanuna Ykpainu Moxxe OyTH BCTAaHOBJICHA 3a:
- TaCTIOPTOM TPOMaJIIHIHA YKPaiH! ab0 JOKYMEHTOM, IO HOT0 3aMiHIOE;
- IACMIOPTOM IpOMaITHUHA YKpaiHH JUIs BUI3/ly 32 KOPJIOH (CJIi/l 3BEpHYTH yBary, 1o 3 migpoonenumu [1K MoxyTh npea'ssistucs miapooieHi
TacIopTH JUI BUi3y 3a KOP/IOH).
. Ocoba inozemys, abo ocoba bes epomadsancmea Moxe OyTH BCTAHOBJICHA 3a:
- HACIOPTHHUM JOKYMEHTOM (IOKYMEHT, BHJAaHHI YIOBHOB)XCHHM OPraHOM iHO3EMHOI JepXKaBH UM CTAaTyTHOIO opranizamiero OOH, mo
MATBEPPKY€E IPOMASTHCTBO 1HO3EMIL, 3acBiTdye oco0y iHOo3eMIs 4i 0coly 6e3 rpoMaIsHCTBa, Ja€ MpaBo Ha BUI3J 94U B’i3] 1O JIepikaBH i
BU3HAETHCS YKPATHOIO);
- IOCBiIKa Ha MOCTiHHE IPOXKUBAHHS;
- IOCBiZIKa HAa THMYACOBE TIPOKHBAHHS;
- MOCBITYEHHsI 0COOM Ha MOBEPHEHHS B YKpaiHy.
®  3a gidcymnocmi eKazaHux euuje OoKymeHmig ocoba Moxke OyTH BCTAHOBIIEHA, B KpallHbOMY BHIIaJIKy, 3a IHIIMMH JOKyMEHTaMH 3
dororpadismu depxarens [1K, Hanpuknaza, Boaiiickki npasa.
V Bcix BUIaaKax, KO ciBpoOiTHHK TOProBIs MPOCHTH MpeI ' SBUTH JOKYMEHTH, 110 MOXKIIMBOCTI, CITIBpoOiTHHK TOproBIst poOuTh Komito abo
3aIMCye€ JTaHi.
4.  Otpumanns ycHoi komanau Bin oneparopa Konrakr Lentp AT «AKB «KOHKOP/]» abo noBimomiennst Ha POS-tepminani:

TloBinomienHst 3HaveHHs
«KAPTA YTEPSIHA» Kapra 3asBieHa sik 3ary0seHa i Mae OyTu BUIyUeHa.
«KAPTA YKPAJIEHA» Kapra 3asiBiieHa sik BKpaJicHa i Mae OyTH BHJTyYeHa.
«A3BATh»/PICK UP BuutyuuTu KapTKy 0€3 HOSICHEHHS! IPUYHH.
PICK UP FRAUD Buiyuntu KapTKy — MmaxpaicTBo.

s Bunyuenns [1K BukiIMKaloThes criBpoOiTHHKM cinyx0Ou Oesmexu ToproBus (skmo taka €) Ta HamionanpHOi momiuii Ykpainu 3
MICIIEBOTO a00 TEPUTOPIaJbHOTO BIIIUICHHS MOJNILIl JUId BUPIMICHHS CHUTYyalii, 0 CKJajacs B TMOPSJAKY, MepeadadeHoMy iX Ciry:KOOBUMH
000B'sI3KaMHU Ta YUHHUM 3aKOHOJABCTBOM.

Kpim Toro, Moxxe OyTv BUKOPUCTaHMI yMOBHUI CUTHAJ NpH 3anuTi aBTopu3auil - « KO/ 10», 1110 1a€ MOKIIMBICTh KaCUPY MOBIIOMUTH
po cnpoOy HezakoHHOTo BukopucTaHHs [1K, He BUKIIMKal0O4M Mi03p y HMOBipHOTO 31mounHI. [Ipy nmpoBeneHHi aBTopu3anii no «koxy 10» kacup
NOBHHEH 3B's3atHcs 3 [IponecunaroBuM LentpoM i ciigyBaty iHcTpykuisM oneparopa IIporecunrosoro Lentpy.

YV Bac MOXyTb BUHMKHYTH HiJ103pH, Ko npexa'ssHuk [1K, Hanpuknaa:

HaMaraeThbCs BiBOJIKTH Bac mix yac npoBeaeHHs onepalii ab0 YHHUTH IICHXOJIOTIUYHHIT THCK;

HEBIEBHEHO PO3MHUCYETHCS 1 HAMAraeThesl MiAPOOUTH Miamuc;

CBOIM 30BHIIIIHIM BUIJISIOM HE BiJTIOBifa€ BUCOKiH BapTOCTI i XapaKkTepy 3A1HCHIOBAHOT MOKYIIKH;

KyIIy€e ToBap 0e3 nepeBipkH / MPUMIPKH, 3/1iHCHIOE OKYIIKY Ha HEXapaKTEPHO BUCOKY JUIS TOPrOBOT TOUKU CyMy;
npononye 3amuuuty [1K B 3acTaBy, Tomo.

Buiyuena abo 3naiinena I1K mignsrae nepenavi B bank He mi3Hilie HACTYmHOro po0OOYOro aHs 3 AHS 1i BHIydYEHHS a00 3HAXOJHKCHHS
pa3oM i3 3aIIOBHEHHM OIIHCOM B 4-X mpuMipHHKax Ta AkToM BuTydeHHs [1K.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 176 3 195.
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Slxmio B mporeci npoBeaeHHs oneparlii y Bac BuHHKIN Oynb-sKi CyMHIBU B IpaBHIbHOCTI Bamux it a0o muTaHHs, He0OXiIHO 3BEPHYTHCS 10
Konrakr Lentp AT «AKB «kKOHKOP]I» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (yinodo6060) 3axan rotosi Hamat Bam nomomory.

* YHIBEpCa/IbHU JOroBIp KOMIT/IEKCHOrO BaHKIBCLKOro 06C/IYroByBaHHS IOPUANYHNX OCI6, QI3MYHMX OCI6 — MIGMPUEMLIB, QI3NYHUX OCI6, SKI 3aHMaIOTHCS
HE3aNIEXHOI0 rPoGeciiHow AisbHicTio AT «AKb «KOHKOPA»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 177 3 195.
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JMooamox Nell 0o Yuisepcanvnozo 002060py

KAPTA TOProBus*
Ha BCTaHOBJiIeHHs POS-TepMiHany

Bigninienns / nupexuis

KOpuanuna nazsa
TOProBIUs

IOpunuuna agpeca
TOProBUsA

Kox EPIIOY/
peecTpauiiHuii Homep
061ik0BOI KapTKK Pi3UYHOI
ocobu -naTHUKa nopaTtkis
Ta iHWKX 060B'A3KOBUX
naarexis

Baunk, M®O, Homep
PaxyHKY TOProBusi

Cdepa aisabHocTi
(y3arampHeno, He 3 KBEJT)

Hasea TT Ha BuBicu,i

®axTnyHa aapeca/-cu TT

Hasiuicts Ha TT inmmx
TepMiHagiB: O0aHK Ta Tapud

Yek Tepminaay

Ha3ga ToproBusi Ha YeKky

Ha3zBa TT

Anpeca: iHIEKC, MICTO,
BYJIHIIS, OYTUHOK

Tpauncait nazsu TT

TpaHcaiT agpecu: iHICKC,
MICTO, BYJIHILS, OYTHHOK

Yac 3HATTH 3BiTY

KonrakrTna oco6a na TT

Iocana

ITIb noBHicTIO

Tenedonu

e-mail g Bunucku

Tapudu Ta 3000B’A3aHHs 110 00cSIraM onepauii

AOoHILIATA ____TpH. / mic.

Komicist mo kapTkam

. . % Bi, KOXHOI TPaH3aKLUii
O0aHkiB YKkpaiHu — A P 4

Komicist mo kapTkam

. % Bif, KOXHOI TpaH3aKuii
3aKOpIOHHHUX DaHKIB

dikcoBaHna njara 3a

. FPH Bif, KOXKHOI TpaH3aKLii
KOKHY TPaH3aKUil0

KinbkicTh TepminagiB

OO0csarn Ha 1 Tepminan
(rpH)

KiapkicTh 3anm1anoBaHuX
TOProBuiB Ha 1 TepMiHaJ

Paxynok B Banky
Konkopa

KinbkicTh kapTOK Ha
3apIJIATHHI IPOEKT

Inwi npoayxkTu B Banky
Konkopa

ITpu He goTpuMaHHi 000B’sI3KiB KIlieHTOM, BaHk 6e3 MorokeHHs i y 0THOCTOPOHHBOMY MOPSKY 3MiHIOE Tapu] Ha CTaHAAPTHHUI.
IIpu BincyTHOCTI 06epTiB 1O Tepminay MiHiMyM Ha 20 000 rpH/Mic IPOTATrOM JBOX MICSIIB ITOCHiIb, bank 63 morokeHHs i y
OJHOCTOPOHHBOMY MOPSIAKY PO3PUBAE TOTOBIP EKBAHPUHTY 3 BIIyYEeHHSIM o0OnasHaHHA. Toprosens Hece MOBHY BiAMOBINAIBHICTD 32
o0JraiHaHHS Tepeiane oMy 0aHKoM. Y pasi (i3UIHOT OJOMKH / BTpaTH 00JIaHAHHS, TOPrOBENb 30008 13aHUH BIIIKOLyBaTH [TOBHY
BapTICTh PEMOHTY 41 00JIa{HAHHS.

Tun Tepminany (aruwumu TAK wu HI)

TAK/HI | BHUKOPUCTOBYETHCS CTALlIOHAPHO B Kaci a00 iHIOMY MicIli, KyI1 KI€HT I XOIUTh JIs OIUIAaTH

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 178 3 195.
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TAK/HI BHKOPHCTOBYETHCS CTAIlIOHAPHO B Kaci pa3oM 3 BUHOCHOIO Kiasiarypoio (PinPad)
TAK /HI BHHOCHUTLCS B 3aJ1 IO KIIIEHTA
Tun 3B’ a3Ky (3anuwumu TAK yu HI)
TAK/HI Ha TOYIII € TPOTOBUH (MepeXeBUH) iHTepHET
TAK/HI B MicIIi, JIe Oy/ie BCTAHOBJICHO TEPMiHAJ € MOXKJIMBICTD MIAKIIOYUTH JIPIT IHTCPHETY
TAK /HI Ha TOYIll HEMA€E CTAI[IOHAPHOTO IHTEPHETY
OnepaTtop Mo6inbHOTO 3B’ 13Ky (3anuwumu TAK yu HI)
TAK/HI Vodafon
TAK/HI Kyivstar
TAK /HI lifecell
Komii 1oxyMeHTiB 0OTpHMaHi Bil KJIi€HTA (6ci homo 0606 ’513k081):
TAK ®acan Mara3uHy 3 ByJHIi / 3arayibHe OTO BXOJY JI0 IPUMIIeHHs 3 BuBicKoto (mis TLI)
TAK 3aranpHe (OTO MPUMILIICHHS BiJl BXiTHOT qBEpi
TAK Miclie BCTaHOBJICHHSI TepMiHAITY
TAK 3arajpHa TOPTriBeJbHA 3aj1a
TAK/HI [ami goto
Komii toxymenTiB orpumani Bin kiaienra aruwumu TAK yu HI):
TAK/HI [Tacnopt
TAK/HI IITH
TAK/HI ITactopTa KepiBHHKA Ta FOJIOBHOTO OyXrajirepa
TAK/HI CBioITBa PO PEECTPALiO B YIPaBIiHHI CTATHCTUKH
TAK/HI CBiioniTBa IPO peecTpalliio B palioHHIN aaMiHicTpaii
TAK/HI YcTaHOBYOrO JOTOBOPY
TAK/HI JloroBopy Ha opeHay / BOJIOIHHS MPUMIILICHHSIM
TAK/HI JloBinka mpo peectpaito mwiatHuka [1/1B
TAK/HI JloBinka OaHKY PO HASBHICTD PaXyHKY
TAK /HI Bunwucka 3 €/IP
TAK / HI KapTka TOproBiid 3 MiANMHCOM TOPTOBIIS
JloxymenTu T2 doro . . L.
posmimeni P:\+O6mme noxyments\ O6men\TEMP\Ekgaiipuur\Bimuninerus\Toproseipb
JaTa noganust non'moro 2019
TaKeTy I0KYMEHTIB —

*B pasi HeoOHopa308020(nosmopHoo) nodannsa Topeosyem oo bBauxy Jooamky Nell 0o Yuisepcanvrozo 0ozcosopy*** « KAPTA TOPI'OBLA HA
BCTAHOBJIEHHA POS-TEPMIHAJIY », nonepeons tiozo pedakyia empauae dunHicms 3 damu Hadanus Topeosyem 0o banky Hoeoi pedakyii ybozo
Jooamxy.

** TT — mopeosa mouka

*** VHigepcanbHull 00208ip KOMNIEKCHO20 DAHKIBCLKO20 00CIY208Y8aAHHS IOPUOUYHUX OCIO, Qi3uuHUX 0cib — nionpuemyis, QisuyHux ociob, AKi
3aumaromvcs nesanedicnoio npogeciinoro disnvrnicmio AT «AKb «KOHKOP/»

BignoBigaabHuii cniBpo0iTHUK banky /

(mizrmc) (116
CHiBpOOITHHKA)
MaptHep /

3aTBepaKeHi yMOBHM cniBnpaui (3anoguiwoemucs cnispobimuurxom 10)

Ha3zBa TT

AOOHILIaTa ___TpH./ mic.

Komicist mo kapTkam

. . % Bi, CYMUM KOXKHOI TpaH3aKu,ii
O0aHkiB YKkpaiHu — akid P 4

Komicist mo kapTkam

. % Bi, CYMU KOXKHOI TpaH3aKLu,ii
3aKOPIOHHUX DaHKIB — Acy P 4

dikcoBaHa mjara 3a

. FPH Bif, KOXKHOI TpaH3aKLii
KOKHY TPaH3aKUiI0

Mopaeanb TepMiHATY g{gg;%b
Cepiiinuii Homep Cepiiinuii
TepMiHaTy Homep PinPad

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 179 3 195.
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Jfooamok Ne 12 0o Yuisepcanbnozo 002060py

3asBa Ne
Ipo NpUEAHAHHA 10 y}liBepcaﬂbHOFO AOTrOBOpPY NpHu Haﬂal—l]—li bankom mocayr eKBaﬁPHHFy mo onepauiﬂM 3
KapTKaMu
M. «_» 20 p.
T ( nosne naimenysanmus wpuouunoi ocoou ABO IIIB ¢hizuunoi ocoou-nionpuemysn/ocoou, axa
Oproeens: 3AUMAEMbCA HE3ANEHCHOI0 npodheciiinoto disbricmio) , 0 € IUIATHUKOM IOJAaTKy Ha NpPHOYTOK Ha
3aralbHUX yMoBax, ABO wo € niamuukom €ouno2o nooamxy 2pynu 3a cmaskoio %, (y Koacnomy okpemomy
6unaoKy oopamu HeoOXiOHUIl eapianm), MICUE3HAXOMKCHHs/MIcIe peecTpamii : , imeHTHOIKAMIHHUE KOI
IOPUIHIHOI 0COOH [ABO peccmpayiiinuii Homep 061iKO80T KapmKu NAGMHUKA NOOAMKIE MA THUUX 0006 SI3KOGUX
naiameicie ( ObPATH HE OBXIﬂHE ) B 0001 (3aznauumu I11B ma nocady npedcmasnuxa),
akuid gl Ha mincraBi CratyTy (3a3smauacmues  akuio npedcmagenux dic na niocmasi  Cmanymy)/noBipeHOCTI
(3asnauacmuvcn AKWO NPeOCmMAasHux Oic na nidcmagi 0oeipenocmi) | BIACHOTO BOJICBUSBICHHSI
(3a3Hauacmvca AKWLO KieHm oie ocodoucmo)
1. Toproseup migmucaasM i€l 3asBu Ne BIIT p. PO TIpHEIHAHHS 10 Y HIBEpPCAIHLHOTO

JIOTOBOPY IpH HajaHHI baHKOM MociIyr eKkBaipHHTyY IO omeparisM 3 KapTkamu (Hajaui — 3asBa NMpo NPHETHAHHSA)
HiATBEP/KYE M0 TOBHICTIO T4 0€3yMOBHO NPHETHYETHCS 10 YHIBEPCATBHOTO I0TOBOPY KOMIUIEKCHOTO OaHKIBCBKOTO
00CIIyroByBaHHsI IOpUAMYHUX 0Ci0, (i3MUHMX OCIO-TiaupHeMIB, (i3UUHUX OCi0, SKi 3aliMarOThCSI HE3AJICHKHOIO
npodeciitnoro  mismpricTio  AKIIIOHEPHOI'O TOBAPUCTBA «AKI[IOHEPHMIM KOMEPLIIMHUI BAHK
«KOHKOP/1» (nanani — YHiBepcanbHHI JOTOBIp) Ha YMOBax, 3a3Ha4e€HUX B YHIBepcaIbHOMY J0roBopi. Toproeenp
PO3yMi€ Ta MOTOKYETHCS 3 THM, 110 LS 3asBa Npo NpHeaHaHHs pa3oM 3 Kaprokoro Toprosus Ha BcranoBnenHs: POS-
TepMiHaly Ta YHiBepcalbHHM JOTOBOPOM CKIIaIAt0Th J[OTOBip eKBalpHHTY.

2. Toprosemp miaATBEpAKYE, IO MEepe yKIagaHHsIM JloroBopy eKBalpHHTY BiH 03HAHOMUBCS 3 yMOBaMHU
VYHiBepcalbHOTO [IOTOBOPY, sKi 3HaxomsaTbcs Ha OdinifiHoMy caiiTi baHKy 3a eIEKTpOHHOIO —aJpecoro
https://www.concord.ua/ ta Ha iHpopMaIiiHKX CTeHIaX y HpHuMilleHHI Bimginens bBaHKy, 3 HUMU MOTOMKYETHCS 1
3000B’s13y€ThCS BUKOHYBATH.

3. bank Ha mincraBi JloroBopy eKBaHpHWHTY Ta IHIMMX JOKYMEHTIB 3TiJHO BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpaiHu Ta BEMOTI YHIBEpPCaIbHOTO JOTOBOPY HAJa€ MOCIYTH po3paxyHkiB 3 ToproBmem 3a omepamisimMu, IO
3IIMCHIOIOTECS 3 BHMKOPUCTaHHSAM  IUIATDKHUX KapTOK BIANOBIIHMX IUIATDKHMX cucteM B POS-Tepminanax,
BCTaHOBJICHHX B TOPTrOBUX TOYKax Toprosiis.

4. BiankoayBaHHs CyM Oomepailiif, 1110 TPOKIIUIA B TOProBUX Toukax Toprosus Ta NpoBEJACHUX 3 JOTPUMAaHHIM
[Mopsianky po6otu 3 IIK, mo € momarkom m0 YHiBepCcalbHOTO JOrOBOPY, 3/IMCHIOETBCS Ha paxyHOK ToproBis
Ne2600 y AT «AKB «KKOHKOP/]».

5. Ha migcraBi moaanoi Toproeuem B Kaprtui ToproBusi Ha BcraHoBieHHsi POS-tepminany Banky
iHgopMmanii moxo KinbkocTi Ta 00cATy onepauiii, CTOpoHM 10MOBHJINCH L1010 HACTYIIHOI'O:

5.1. 3a obciyroByBanus Toprosemp cruiadye banky komicito mo omeparisx, nposeaeHux B POS-tepminami 3

BUKOPHCTAHHSIM IUIATDKHUAX KapTOK B PO3Mipi _ yugpamu (__nponucom_)% Bin cymu TpaH3akuii.
5.2. 3a 3nificHeHHS PO3paxyHKIiB 3 BUKOPHUCTAHHAM IUIATIKHAX KapTOK B KoxxHOMY POS-tepminani Toproserp
crutauye baHKy moMics9Hy I1aTy B po3Mipi _yugpamu (__nmponucom__) rpH. B Micsillb.

5.3. 3a HemoTpUMaHHs KUIbKOCTI Ta 00csriB omepaniii y POS-tepminani, 3asBienux Toprosuem B Kaprtui
Toprosus Ha BcranosieHHs POS- Tepminany, bank mae nmpaBo 0e3 10JaTKOBOTO MOTOPKEHHS 3 TOProBueM 3MiHUTH
po3mip kowmicii 3a3HadeHoi B mn.5.1. miei 3asBH Npo NpPUEAHAHHSA_Ta BCTAHOBUTH ii B po3mipi

uugppamu (__nponucom_) % Bin cymu TpaH3akudil, a Tako)X BCTAHOBUTH IUIATy 3a 3IiHCHEHHS
pO3paxyHKiB 3 BHKOPHCTaHHSIM IUIATDKHUX KapToK B  KOokHOMy POS-tepminami B po3mipi
uugpamu (__nponucom_) TpH. B Mic. Ta/abo iHiriroBaTn po3ipBaHHs J[oroBOpy eKBalpHHTY y BIAMOBIIHOCTI 10

yMoB YHiBepcansHoro Jlorosopy.
6. Ilocayra HagaeTbesl B HACTYIMHHX TOPTiBeJbHUX TOUKax Toprosusi:
HasBa TopriBensHoi Touku Toprosipst Ta

BHJ AisUTbHOCTI TOpPTOBIIs

Anpeca MicIisl BCTAHOBIICHHS
O6nagHaunHs

Bup ta kinpkicts O01agHaHHS, 1[0
BCTaHOBIIIOETHCS

IL.LB., mocana ta renedon
BiJINIOBiJAJILHOTO CIiBPOOITHHKA
ToproBus 3 MUTaHb TOPTiBEILHOTO
EKBalpUHTY

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 180 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Jani mpo OcHOBHOTO
TOpro.ilsi/J{ogaTkOBOTO TOProBIsT**
(oBHE HalIMEHYBaHHS IOPHIUIHOL
ocobu AHO T11B diznunoi ocobu-
MIATPUEMITST/0CO0H, KA 3aMAETHCS
HE3aJIeKHOI0 MPOQECIHHOIO JiSUTBHICTIO,
MICIIE3HAXO/KCHHS, 1IeHTU(DIKAI HHUH
KoJ 'opunuaHoi ocoou /AHO
peecTpaniitHmii HoMep 00TiKOBOT
KapTKH (Pi3mgHOi 0c0OOH - TUTATHHKA
MOJATKIB Ta 1HIIMX 000B’I3KOBHX
IJIATEXKIB)

** [TH(hopMaIris 3a3HAYAETHCS, AKIIO
O0naHaHHSIM KOPUCTYIOTHCS JBa 1
6inmpine Toprosii. OCHOBHIM
TOPTOBIIEM BKa3YEThCS iHPOPMAIIisS TIPO
JlonatkoBux TOproauis. J[01aTKOBUM
TOPTOBIIEM 3a3HAYA€THCS 1H(OPMAITis
po OCHOBHOT'O TOPTOBI Ta 1HIIUX
JlolaTKOBUX TOPTOBIIIB

7. Higmucanusm JloroBopy ekaiipuHry Toprosenp miATBEpKY€e CBOIO 3rojy Ha Te, 1o BeaeHHs 3 AT «AKbB
«KOHKOP/I» nokyMeHT000iry, B TOMY YHCJIi MiJIUCAHHS YrO, HIOrOBOPIB, TOJATKOBUX YIOJ J0 HHX, 3asB, aKTIiB,
IUTATDKHAX 1 IHIINX JOKYMEHTIB, Oyae 3IiHCHIOBATHUCS SK HUITXOM BIACHOPYYHOTO MIANHCAHHS, TaK 1 MUITXOM
HaKJIaJICHHS JIEKTPOHHOTO IIiINHCY, OTPUMAHOTO B HOPSJKY IependaueHoMy Y HiBepCcalbHUM JOTOBOPOM.

8. Migmucanusm JloroBopy ekBaiipuHry ToproBens miATBepIIKYyE, MO BCS HajaHa HUM bankKy iH(opMmaris €
MPaBUJIBHOIO 1 TOCTOBIPHOIO.

9. V pasi BHHHKHEHHS pPO30IKHOCTEH MiXK TOJOXEHHSAMH YHiBepCaJbHOTO JOTOBOPY Ta YMOBAMH iHIITHX
JIOTOBODIB, YKJIaJeHUX Mixk Toprosiem Ta bankoMm, T0JI0KeHHST Y HIB€pCaIbHOTO J0TOBOPY MAIOTh NPIOPUTETHY CHITY
Ta 3aCTOCOBYIOThCcsi CTOpPOHAMHM 10 B3a€MOBIJJHOCHH, 1110 BHHUKAIOTH/AIIOTH BIJINOBIAHO 10 YKIAJIEHUX JOTOBOPIB,
SKIIO B KOHKPETHOMY J0roBopi CTOPOHH NpsIMO He Tiepen0admiIn iHie.

10. 3asBa po NpUETHAHHS CKJIaJIeHa B IBOX NPUMIPHUKAX, 110 OHOMY NpUMipHUKY auisi banka ta Toprosus, 3
MOMeHTY 1i mignucanss CTopoHaMu Ta CKpirieHHs nedarkamu CtopiH (3a nasenocmi nevamku y Topeosys, ma y pasi
i suxopucmanni) € MATBEPKSHHSIM YKIIaJIeHHsI Y MUCbMOBIN (opmi JloroBopy eKBailpuHIy, SIKMH CKJIQJAETHCS 3
YHiBepcalbHOTO JIOTOBOPY, 3asiBU NPO NPHUEIHAHHS 10 YHIBEpCaJbHOTO JOTOBOpPY NpH HagaHHI bankoM mociyr
eKBalpHHTY TIO omeparism 3 kaptkamu Ta Kaptku Toprosus vHa BcraHoBIeHHs POS-TepMminamy. CBoiM miamucoM Ha
1 3asBi Mpo TpHeAHaHHS, TOProBenb MiATBEPIXKYE INOCSITHEHHS 3TOAM IOJO BCIX icTOTHMX yMmoB Jlorosopy
€KBalpuHTy.

11. KnienT nignucanHsaM 1iei 3asBU NMpo NpUETHAHHS MNOBIIOMIIE M0 HoMy Oyno noBesneHo baHkom Bcro
nependaueny 3Y «lIpo 3axucT NepcoHaNbHUX JaHUX» 1H(QOpMAIlilo, 30KpeMa, NUIIXOM pO3MilleHHA 11 B
YHiBepcanbHOMY JIOTOBOpI, 3 IKUMH BiH o3HaiommuBcs. Iliamucanasm miel 3asBu npo npuenHaHus KiieHT Hagae
Banky 3romy Ta BCi J03BOJH, SIKi BUMararoTbes 3akoHOM Ykpainu «[Ipo 3axucT mepcoHaNbHUX JaHUX» Ta 3aKOHOM
VYxpaian «IIpo 6anku Ta OaHKIBCHKY AisTIBHICTEY MO0 0OpOOKHM Ta mepeaadi (IMOMMpPEHHs) IePCOHATBHIX JaHUX Ta
inpopmanii npo Kitienra, 3xaificaeni Kimiearom omepanii Ta #oro ¢ginancoBuii ctaH.

12. KiieHt mianucanHsM wiel 3asiBM Npo MpUEIHAHHS 00paB HACTYIHUIT CIIOCIO MOBIJOM/ICHHS HOTO 3 HOBOIO
penakiiero YHiBepCaJbHOTO JOTOBOPY™: HUIAXOM po3MimeHHs iHpopmanii Ha Odiniitnomy caiiti banky -
www.concord.ua B po3zini « HoBHHIY.

BAHK TOPI'OBELlb

AKIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUM
KOMEPHIMHUIN BAHK «KOHKOPJI»
InenTudikamiitnuii ko opuanIHOT 0coou 34514392,
Micnesnaxompkenns: 49000, [JninporneTpoBchka 00, MICTO
Juinpo, moma Tpoinpka, OyaunHOK 2,

Kon 6anky 307350,

Ten.: +38 (0562) 31-04-38.

dakc: +38 (0562) 31-04-39.

ITocapa

(nosne naimenysanns wpuouunoi ocoou AEO
IIIb izuunoi ocodou-nionpuemuys/ocoou, AKa 3aiuUMacmsca
He3a1eHCHOI0 npogeciitnoio
isnbHiCMIO)
ineHTHOIKAIIMHIE KOX FOPUIUYHOI ocobu/ peccmpayitinuil
HoMep O00IKOB0I KapmKu NAAGMHUKA NOOAMKIE mMa THUUX
0008 ’3K08UX niameaxcie

MicIie3HaxoKeHHs/MicTie peecTpartii:

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

b

/p
B
Ten.: ;
dakc: ;
Enexrponna nomra:
[HOI pexBizuTH:

Kox OaHKy

nocaja (01 IpuouUdHUX 0cio)

(I11B)
M.IL (V pasi Has8HOCMi)

ABO B PA3I, AKIIO JOI'OBIP YKIIAJAETbCA Y BUU/IVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUM
KOMEPIIMHUMA BAHK «KOHKOPI»
InenTudikamiinuii Ko pugUuHOi ocodu 34514392,
Micuesnaxomkenns: 49000, JxinpornetpoBchka 0011., MicTO
Juinpo, mwiomia Tpoiibka, OyIHHOK 2,
Kon 6anky 307350,

TOPI'OBELIb
(nosne naimenysanns wpuouunoi ocoou A6O
IIIb ¢izuunoi ocodu-nionpuemuys/ocoou, Axa 3aiUMacmscs
He3aneHcHOoI0 npogeciitnoio
isnbHicmI0)
imeHTHdIKAIIAHAN KOA FOPUANIHOT 0coOu/ peccmpayitinuil
Homep 00nIKOGOI KapmKu NIAMHUKA NOOAMKI6 ma IHUUX

Ten.: +38 (0562) 31-04-38. 0006 ’513K08UX niameoicie
dakc: +38 (0562) 31-04-39.

Micre3HaxomKeHHs/MicIe peecTparii:
Havaabnuk_Bigginennss Ne_ AKINIIOHEPHOI'O
TOBAPUCTBA «AKIIIOHEPHHUI KOMEPIIMHUN
BAHK «<KOHKOPI» /p Koz OaHKy
Micne3HaxoKeHHS: , M. , B
BYIL , Oy Ten.: ;
Ten.: , paxc: ®daxkc: ;

Enexrtponna nomra:

[HII pexBi3uTH:

nib

M.II

nocaja (01 1puouUdHUX 0cio)

(ITIB)
M.IL (V pasi Hasgnocmi)
3asBy Ne PO MPHEAHAHHS 1O YHIBEPCAIHHOIO OTOBOPY MpH HagaHHI BaHKOM MOCIYyr €KBaMpHHTY IO

oreparisM 3 KapTKaMH BiJl
/naTa/

Ta YMHHY pellakiiifo YHiBepcaJbHOT0 I0r0BOpY™* OTpUMaB y naneposiit hopmi

/MIB/

nionuc

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

[Hooamox Nel2.1. 0o Yuigepcanvnozo 002060py
3minn Ne_
no 3asBu Ne_ Bin
NPOo NPHETHAHHSA 10 YHiBepCcaIbHOT0 10roBopy NpH HaJaHHi BaHkoM moc/yr eKBaiipuHry mo omepauism 3
KapTKaMH (1aJi mo Tekery — 3mMinm)

M. «_» 20 p.
( noene naimenysanmus rwopuouunoi ocoou ABO IIIB ¢izuunoi ocoéu-nionpuemys/ocoou, sxa
TOpI‘OBeIIb: 3AUMAEMbCA HE3ANEIHCHOI0 RPodecitinoto disabHicmio) , IO € INIATHUKOM MOATKy Ha IPUOYTOK Ha 3aradbHUX
yMmoBax, ABO wo € nnamuukom €0uHo2o0 noOamxy 2PYnu 3a CMagKoIo %, (y KoarcHoMmy OKpemomy unaoxy oopamu
HeoOXionuil éapianm), MiCUE3HaXOKEHHs/MicIe peecTparii : , imeHTHdIKAIHHII KOA IOPUANIHOI 0cO0H

[ABO peecmpayiinuii Homep 001iKOBOI KapmKu RAAMHUKA NOOAMKIE Ma IHWUX 0008 SI3KOBUX NAAMEICIE ( OBPATH

HE OBXI,ZIHE ) B 0001 (3asnauumu I1IB ma nocady npedcmasnuka), ikuii aie Ha nigcrasi Cratyty
(3asnauacmuvca aKkuo npeocmasHuk oie na niocmasi Cmamymy)/nOBIpEeHOCTI (3a3HAUAEMbCA AKU4O
npedcmagnuk die na niocmagi dosipenocni) / BIACHOTO BOJICBHSBICHHS (3A3HAMACHbCA AKWLO KAIEHM 0i€ 0coduCcno)

ABO (BMIHA MEPEJIIKY TOPI'IBEJIBHMX TOYOK TOPI'OBLIST) BUBPATU HAJIEXXHE

1. bauk Ta Toprosenp mifinum 3roqu m. 6 3assu Ne BiJ{ PO TPUETHAHHSA 0 YHIBEPCAIHLHOTO
JIOTOBOPY TP HaJlaHHI baHKOM MOCIyr eKkBaipyHIy IO omnepauisM 3 KapTkamu (Hajgaii — 3asBa Npo MpUeETHAHHS),
BUKJIACTH Y HOBIH HACTYIHHUHN pelaKiii:

«6. Iocayra HagaeThCsl B HACTYNIHUX TOPriBeJIbHUX ToYKax Toprosus:
Hasga topriBensHOi Touku Topropus Ta

BU/ isutbHOCTI Topropus

Anpeca Micu BCTaHOBJICHHS
OO0JtagHaHHS

Bug Ta kinepkicte OOnamgHa”gs, M0

BCTAHOBJIFOETELCS
I1.L.B., nocajga Ta TenedoH
BIJIIOBIAJIBHOTO CHIBpOOITHHKA
ToproBist 3 MNUTaHb TOPTIBEILHOTO
€KBAUPUHTY

Hani po OCHOBHOTO
Toprosusi/JoaTkoBOro TOpropus**

(moBHe  HallMEHYBaHHS  IOPUAWYHOI
ocobm ABO IIIb ¢i3uunoi ocobu-
MiANPUEMITT/0cO0n, sKa  3aiiMaEeTbCs
He3aJIe’)KHOI0 NpodeciifHOI0 isUTBHICTIO,
MICIIe3HaXO/DKEHHS, 1MeHTU(IKAIITHIN
KO FOPUIAIHOT ocobu /ABO
peecTpaniifHuii HoMep 00JIIKOBOT KapTKH
IUTATHUKA MOJATKIB Ta IHIIHNX
000B’I3KOBHX ITJIATEXKIB)

**  ladopmariis 3a3HAYAETBCS, SIKIIO
oONagHaHHAM KOPHUCTYIOTBCS JBa |
OinbIe Toprosiiis. OCHOBHUM
TOPTOBIIEM BKa3yeThCs iH(OpPMAILS Tpo
JlonaTtkoBux TOproBimiB. JlomaTkoBuM
TOPTOBIEM 3a3HAYAETHCS iH(pOpMAIis
npo OCHOBHOTO TOProBHS Ta IHIIUX
JlonaTKOBUX TOPTOBIIIB

».

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 183 3 195.
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ABO (BMIHA TAPU®IB) BUBPATU HAJIEXXHE

1. Bank ta Toproeeup niiinum 3roau 1.5 3asBu Ne

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

BiZ PO NPUETHAHHS 10 YHIBEpCaIbHOTO

JIOTOBOPY TIpH HaJaHHI BaHKOM moCIyr eKBalipuHIy IO omepauisM 3 KapTkamu (Hazami — 3asBa Opo NPHETHAHHSN),

BUKJIACTH Y HOBIM HACTYIHMH pelaKiii: .

«5. Ha migcraBi moganoi Toprosuem B Kaptui ToproBusi Ha BcranoBieHHsi POS-tepminani Banky
indopmaunii moao kinbkocti Ta 00cAry onepamuiii, CTOpOHH JOMOBHJINCH 1010 HACTYIHOTIO:
5.1. 3a obcayroByBanns Toprosems cioradye banky kowmiciro mo omepariisx, nposeneanx B POS-tepminami 3

BUKOPUCTAHHSM IDIATKHUX KApTOK B pO3MIipi _ yugppamu

(__nponucom_)_% Bin cymu TpaH3zakiiii.

5.2. 3a 3xilicHEeHHS PO3paxyHKIB 3 BUKOPUCTAHHIM IDIATHKHUX KapTOK B KoskHOMY POS-tepminani Toproserp
ciwrauye Bauky momicsiury tiaty B posmipi  uugppamu___ (__nponucom_) _ TPH. B MiCAIIb.

5.3. 3a HenoTpuUMaHHs KUIBKOCTI onepauiii Ta oocsariB onepauiii y POS-tepminani, 3asBnennx Toprosuem B
Kaprui toproBus Ha BcraHoBieHHss POS- Tepminany, bank Mae mpaBo 6e3 JoaaTKOBOro HoroukeHHs 3 Toprosiem
3MIHUTH pO3Mip KoMmicil 3a3Hauenoi B 1.5.1. miei 3asgBM Npo mNpHENHAHHS Ta BCTAHOBHTH i B po3Mipi

yugppamu

(__nponucom_) % Bix cyMu TpaH3akiiil, a TAaKOX BCTAHOBHTH IUIATy 3a 3/iHCHCHHS PO3PaxyHKIiB 3

BUKOPUCTAHHAM IUIATIKHUAX KapTOK B KOskHOMY POS-Tepminami B po3mipi _ uugppamu (__nponucom_) _TpH. B
Mic. Ta/abo iHiIitOBaTH po3ipBaHHs JJoroBopy eKBapHHTY Y BIIIIOBITHOCTI O yMOB Y HiBepcaabHOTO [loroBOpY.»

ABO (BMIHA PAXYHKY BIJILIKOAYBAHHS) BUBPATU HAJIEXXHE

1. banx Ta Toprosens mifinum 3roqu m.4 3aseu Ne

Bif MIPUETHAHHA 10 Y HiBepPCabHOTO TOTOBOPY

NpHU HaJaHHI baHKoM mociyr ekBalipuHTY MO omeparisiM 3 KapTkamu (Hagaii — 3asBa Npo NPUETHAHHS), BUKJIACTH Y

HOBIil HACTYTTHUI pelaKuil:

«4. BimmkoxyBaHHS CyM OIepariii, 110 MPOMIIIH B TOPrOBUX TOUKax TOProBus Ta MPOBEJCHUX 3 JOTPUMAHHIM

[Mopsiaky po6otu 3 IIK, mo € momarkom a0 YHIBEpCaIbHOTO JIOTOBOPY,

Ne2600 y AT «AKB «KKOHKOP[]».

3IIHCHIOETBCS Ha PaxyHOK Topro.us

2. i 3minn HaOyBarOTh YHHHOCTI 3 JHA iX mianucanHs bankom ta ToproBumeM i € HEBiT'€MHOO YaCTHHOIO
3asiBu npo npueHAHHS. [HI yMOBH 3asiBH PO MPHUETHAHHS 3aHUIIAI0THCS YHHHUMH, Ta CTOPOHHU MiATBEPHKYIOTh 110

HIi# ¢BOT 3000B’s13aHHS.

3. Li 3minu o 3asiBu PO MPUETHAHAS CKIIaIeH] B TBOX IPUMIpHHUKAX - TI0 OJHOMY NMPUMIpHUKY Ut banky Ta

Toprosus, Ta MalOTh OJHAKOBY IOPUIUUYHY CUITY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPIHINHWUI BAHK «kKOHKOPI»
ineHTHGIKAIHHIH Ko/ IopuarndHoi ocodu 34514392,
Micnesnaxomxenns: 49000, JInimponeTpoBcbka 00I1., MiCTO
JHuinpo, mioma Tpoiubka, OyauHOK 2,
Kopx 6anky 307350,
Ten.: +38 (0562) 31-04-38.
dakc: +38 (0562) 31-04-39.

ITocana

16

TOPT'OBEIlb
( nosne naumenysanns wpuouunoi ocoou
ABO IIIb @i3uunoi ocobu-nionpucmus/ocoou, aka

3aiMacmovca HEe3a1eHCHOI0 npogheciitnoio
OisnbHicmIo)
iIeHTUIKAITHAN KOJI IOPUANYHOT ocoou/

peecmpayiinuii.  Homep 00AIKOBOI KapmKu NiamHuKd

nooamxie  ma  IHwux 0008 ’A3KO6UX — NAAMEIICIE
Micue3HaxokeHHs/ MmicLe peecTparii:
n/p Kox OaHKy

B

Ten.: ;

daxc: ;

EnexrtponHa nomra:
[HI1i pexsizuTu:

nocaja (1Js WpUIMYHHUX 0Ci0)

(I11B)
M.IL (y pa3i HasaeHocmi)

ABO B PA3I, AKII]O /10T OBIP YKIIAJTAEThCA Y BI/I/IVIEHHI BAHKY

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

BAHK
AKIHIOHEPHE TOBAPUCTBO «AKIIIOHEPHUM
KOMEPIHIMHUMA BAHK «KKOHKOP I»

iTeHTU (KA THUN KOJI IOPUANYHOT ocobu
34514392,
Micnesnaxomkenas: 49000, JIHimpomeTpoBChKa

0011., micto [ninpo, miomia Tpoiipka, OyaHHOK 2,
Ten.: +38 (0562) 31-04-38.
dakc: +38 (0562) 31-04-39.
Bigaizenus Ne « » AKHHIOHEPHOT' O
TOBAPUCTBA «AKLIIOHEPHU
KOMEPIHIMHUMA BAHK «KKOHKOPI»

Micrie3Hax oM KEHHS : , M. R
BYIL , OynI.

Temn.: , pakc:

Havaabpnuk Bingiienns Ne « »

AKIIIOHEPHOI'O TOBAPUCTBA
«AKIIIOHEPHU KOMEPLIMHUMA BAHK
«KOHKOPI»

TOPI'OBELlb
______ noeHe HallMeHy8aHHA W0OpuouyHoi ocoou AbO
noeunicmio I116 ¢izuunoi ocoou-nionpuemysa/ocoou, axa
3aUMAEMbCA  HE3ANENHCHOW NPOPecilinolo  OianbHicmo

IICHTU(IKAIITHAN KO/ FOPUAMIHOT 0co0u /
peecTpauiiHuii HoMep 00JIIKOBOT KAPTKH IIIATHUKA
MMOJIATKY Ta iHIIUX 000B’SI3KOBUX IUIATEKIB

Micre3naxomkenss/

Micre peecTparii:
/p Kol OaHKyY
B
Temn.: ;
Dakc: ;

Enexrtponna nomra:
[Hmi pexBizuTu:

(T11B)
M.IT
nocazaa (st FOPUINIHAX 0Ci0)
(ITIB)
M.IL (Y pa3i Hasaenocmi)
3MiHu Ne Big 1o 3asBu Ne Big po MPHUEAHAHHS 10 Y HIBEPCAILHOTO JOTOBOPY* TpH

HaJaHHi baHkOM MOCIyT eKBalpUHTY 110 ONepalisiM 3 KapTKaMH OTPUMAB

JT1IL/
nionuc

* Vuisepcanohuil 00206ip KOMRAEKCHO20 ODAHKIBCLKO20 00CIY208Y8AHHSA IOPUOULHUX OCIO, Qi3uuHUX 0CiO —
nionpuemyie, Qizuunux ocio, sAKi 3anmaromvcs HezanedxncHow npogeciinoro disavricmio AT «AKBE « KOHKOP/»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Jfooamok Ne 12.2 0o Yuisepcanvnozo 002060py

3asBa Ne
NPo NPUEIHAHHA 10 YHiBepcaJbHOro 10roBopy* mnpu HaganHi bankom nocayr IntepHer-
eKBalpPUHTY
M. «_» 20

( nosne naiimenysanns wpuduunoi ocoou ABO IIIB isuunoi ocobu-nionpuemysn/ocoou, axa

Toproeeus: 3AUMAEMbCA HE3ANEHCHOI NPOPECIiHO0 JiAIbHICIIO) , M0 € IUIATHUKOM IIOJaTKy Ha IpHOYTOK Ha
3arajibHUX yMoBax, Ab0 wo € niamuukom €0uno2o0 nooamKy epynu 3a cmaskoio %, (y KOJICHOMY OKpemomy
eunadKy oopamu HeoOXiOHuIl eapianm), MiCIE3HAXOKCHHS/MICIIE peecTpartii : , imeHTH(]iKAIIWHMA KOJ
IOPUIMYHOI 0cO0H [ABO peccmpayitnuii nomep 061iKO80I KapmKu NAAMHUKA NOOAMKI6 MA HWUX 0008 A3KO8UX

naamescie ( ObPATH HE OBXI,ZIH E ) B 0001 (3aznauumu I1I5 ma nocady npeocmasnuxa),

skuii mie Ha migcraBi CratyTy (3asnauacmuvca  akugo npedcmagnux 0ic na niocmasi Cmaniymy)/10OBIpEHOCTI
(3asnauacmovca AKWO NpeocmasHuK Oic na niocmasi 006ipenocmi) |/ BIACHOTO BOJIEBHSBIICHHS
(Gaznauacmovcsa AKWO Kiienm 0ie ocooucmo)

1. Toproseup mignucannsm wiei 3asu No mpo npHeaHaHHS 10 YHiBepcalbHOTO I0roBOpy* mpu HamaHHi bankom nmociyr IHTepHeT-
eKBalpHHTY (Hamaii — 3asBa [Ipo IPUEIHAHHS) [ ITBEPUKYE IPHETHAHHS 10 Y HIBEPCATEHOTO JOTOBOPY™ .

2. bank Ha mizxcraBi miei 3asBH IpO NpPHEAHAHHS Ta IHIMX JOKYMEHTIB 3TiJIHO BHMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW Ta BHMOT
YHiBepcalIbHOrO JIOrOBOPY* HaJa€ MOCIYrd 3a0e3leveHHs! IPOBEICHHS PO3PaxyHKIiB 3a omeparisiMu, ki 3aificaeni yepe3 Cait Toprosiyst Mix
Toprosuewm ta [lepxkarensimu 3 Bukopuctanusm [1K.

3. BimmkomyBaHHs cyMm omnepamiii, mo 3xilicHIoOI0ThCs leprkarensmu 3 BukopuctanasaM [1K Ha caiiti ToproBus 3a BupaxyBaHHSIM KOMiCii
ExkBaiipa 3apaxoByr0ThCs Ha paXyHOK/paxyHKu ToproBu :

PaxyHok Ipum

4. Tlepenik ITnarixuux cucteM Ta Tapud:
Hassa miaTi>kHoi cucTeMu Tapud TepMiH yacy 3apaxyBaHHs KOUITIB, AHIB

5. Jlani npo Toprosus ta ToproBy TOUKy:

Jani npo ToproBy Touky
Haspa Toprosoi To4ku: YkpaiHCBKOIO MOBOIO:
Hasea exasyemvcs mak, sx it 3Harome Bawi knienmu

AHTTIHCHKOI0 MOBOIO
URL-anpeca caiiry: http:/

Iepion aisbpHOCTI

Axwo 3a nepioo disnvnocmi sminiosanucs URL-adpeca catimy, a6o
H0pUOUYHA 0C0OA — 8KA3AMU NONEPEOHT A NPUYUHY 3MIHU
Iepenik kateropiii ToBapiB Ta BUAIB pOOIT/IOCIYT, IO
MIPOJIAIOTHCSI/BUKOHYIOThCS/HaTAF0ThCS:

®daxTuuHa anpeca BelleHHs Oi3HeCy:

Axuo adpec dexinvka (oghic, cknad, mowo) — ekazamu 6ci aopecu
KoHrakTHi J1aHi:

HasBHicTb iHTepHET- ekBalipuHry Bij inmoro ExBaiipa (3a Bech
nepioJ] MisTIbHOCTI)

Brazamu nazey Exeavipa, npuuuny 3minu

Jani npo Toprosus
Ha3ga mignpuemcTBa/TOBaprCTBa: YkpaiHCBKOIO MOBOIO:

AHIIIHCHKOI0 MOBOIO:

CIPTIOY (ineHTHGiKaliHHUN KO FOPHIHIHOT 0COOH):
IOpuauyna agpeca ta aapeca 1Jisi KOPECHOHISHIIT (KO
BITIPI3HSETHCS):

PexBiznTtn TOpro.Iys JuIst po3paxyHKiB:

KepiBHUK MiAPUEMCTBA/TOBAPUCTBA:

TonoBHMii OyxranTep (y pasi HasBHOCTI):

KonTakTHa 0co0a:

JlaHi 1po KOHTpOJIEPiB FOPHINYHOI 0COOH:

(pizraHmX 0cCi0, SIKi € BIaCHUKAMH ICTOTHOI y4acTi B FOPHINYHIH
0co0i)

HasBHicTs nirovoro ¢izuunoro (offline) 6izHecy

Braszamu nasay @izuunoi (offline) mopeosoi mouxu, adpecy,
peecmpayitini 0aHi PUOUUHOI 0coOU, AKWO BIOPIZHAIOMbCS 8I0
HagedeHux guue, nepeix Kamezopii mogapie ma 6uoie
pobim/nocaye, wo npooamsCs/BUKOHYIOMbCA/HAOAIOMbCA, Nepiood
disbHocmi

6. BinnoBinHO 10 3aK0HOAABCTBA YKpaiHu, TOProBelp € MIaTHUKOM MOAATKY Ha MPUOYTOK:
. 32 OCHOBHOIO CTaBKOIO ;
. €JIMHOTO TIOIATKY 3a CTaBKOIO

7. TligmucanusaM 1iei 3asBu npo npuenHaHHs, Toproeeip MiATBEPIUKYE CBOI 3rody Ha Te, o BeneHHS 3 AT «AKB «KOHKOPI»
JOKYMEHTOO00Ir'y, B TOMY YHCIi IiINUCaHHS yroj, JOTOBODIB, IOJATKOBHX YIroJ O HHX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX JOKYMEHTIB, Oyne
VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 186 3 195.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

3MIMCHIOBATHCS SIK IUIIXOM  BJIACHOPYYHOTO MiJNHCAHHS, TaK 1 IUIIXOM HAKIAJCHHS EJIEKTPOHHOTO IIAIHCY, OTPHMAHOTO B HOPSIKY
nependaueHoMy YHiBepCaILHIM JIOTOBOPOM*.

8. Iligmucanuam wiei 3asBu npo npueaHanss, Toproeerp 30008 s13y€ThCsl BAKOHYBAaTH YMOBH, BHKJIAJCHI B YHIBepcaJbHOMY JOTOBOPI¥,
Tapudax AT «AKb «kKOHKOP».

9. IlignucanusM wmiei 3asBM Npo mpueaHaHHS Toproeenp MIITBEPIUKYE, IO BCS HagaHa HUM baHKy iH(opMalls € HpaBHIBHOK i
JIOCTOBIPHOIO.

10. IixnucannsaM niei 3asBu Ipo mpueAHaHHS Topropens MiATBEPAXKYE, IO BiH 03HAHOMIIEHHI! 3 YMOBaMH YHIBepCaJIBHOTO JOTOBOPY *,
SKi HOMY 3pO3yMiJi i BiH 0e3yMOBHO 3 HUMH IIOTOJUKYETBCS 1 3000B’SI3y€ThCS IX BUKOHYBATH.

11. 3asBa mpo MpUEAHAHHS CKJIAJCHa B ABOX NPUMIPHHKAX, [0 OAHOMY MPUMIpHHKY it banka ta ToproBist, 3 MOMEHTY 1l MiJMHCaHHS
CropoHamu Ta CKpimuteHHs medatkamu CTopiH (3a HasBHOCTI y CTOPOHHU IEYaTKH) € MiATBEPDKEHHAM YKIaAeHHS Y MUCEMOBIiH dopmi JloroBopy
InTepHeT - eKBalpUHTY, KU CKIIAJAEThCA 3 YHIBEpPCAIBHOTO JOTOBOpY*, 3asBH Ipo mpuenHaHHs Ta Tapudis banky. CBoiM mignucoM Ha miif 3assi,
Kiient minTBepmaxye JOCATHEHHS 3rOIH OO BCiX icTOTHHX yMOB JloroBopy IHTepHeT - eKBalipUHTY.

12. KuienT mignucanssaM miel 3asBy Ipo IPHETHAHHS IOBiIOMIILE 10 oMy Oyio noeneHo bankom Bcio mependaueny 3V «IIpo 3axuct
HepCcOHATBHUX JaHHX» iH(OopMaliro, 30kpeMa, NIIIXOM PO3MIIeHHs i B YHIBepcalbHOMY JIOTOBOPI, 3 IKUMH BiH 03HaomuBcs. [linnmucannsam miei
3asBu npo npueaHands Kiient Hagae banky 3roxy Ta BCi 103BOH, SIKi BUMAraroTbcs 3akoHOM Ykpainu «IIpo 3aXucT MepCOHAIBHUX JaHUX» Ta
3akoHoM Yxpainu «IIpo OaHkH Ta GaHKIBCHKY INisTBHICTEY IOJ0 0OpOOKH Ta meperadi (IIOMIMPEHHS) MEPCOHATBHHUX AaHMX Ta Hdopmamii mpo

Kiienra, 3nificeeni Knienrom onepanii Ta fioro ¢iHaHCOBHI cTaH.

13. KimienT nignucanssaM wiei 3asiBU 0po MpUEAHAHHS 00paB HACTYIHHI COCIO MOBIZOMICHHS fOr0 3 HOBOIO peaKLiclo YHiBepcaaIbHOro
JIOrOBOPY™: IUIIXOM po3MimeHHs iHopmarii Ha OdiriiiHoMy caiiti Barky - www.concord.ua B po3mimi « HoBuHm».

BAHK
AKIOIOHEPHE TOBAPUCTBO «AK]_[IOHEPHI/Iﬁ
KOMEPLIMHUMN BAHK «KOHKOPI»
Inentudikauiitnuii ko ropuanaHoi ocoou 34514392,
Micuesnaxomkenns: 49000, IninporneTpoBcbka 0011., Micto JHinpo, miorma
Tpoiupka, Oy MHOK 2,
Kopx 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

IMocaxa

jaiey

TOPI'OBEIlb
( nosne naiimenysanns wpuouunoi ocoou AbO IIIb Qizuunoi
0coOu-nionpuemya/ocoou, AKA 3AUMAEMbCA HE3AEHCHOIO RPOPeECilinol0
dianvricmio)
inenTUdIKALIRHII KO ] FOPUIUYHOT 0co0u/ peecmpayiiinuii Homep 001iko6ol
Kapmku nAamuuka NoOamkie ma iHwux 0608 A3KOUX NAAMEHCis

Micue3Haxo/IKEeHHS/MICIie peecTparlii:

/p Ko/ OaHKy
B

Ten.:

®daxkc:

Enexrtponna nomra:
THImi pekBizuTH:

nocaja (01 IWpuOUYHUX 0cid)
(I11B)

M.IL (y pazi HasasHocmi)

ABO B PA3I, AKIIO JAOI'OBIP YKIIAJIAETbCA Y BIJUIVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIMHANA BAHK «KOHKOP/I»
Inentudikaniitnuii xox opuanaHoi ocodu 34514392,
Micuesnaxomxents: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, morma
Tpoiupka, OyAHHOK 2,
Kopx 6anxy 307350,
Ten.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

TOPI'OBELIb
(nosne naiimenysanns wpuduunoi ocoou A5O I115 ¢izuunoi
0coou-nionpuemysn/ocoou, AKa 3aUMACMbCA HE3ATEHCHOI0 NPOPeciiinoo

Oisibnicmio)
imenTudiKaiiHII KO OPUIUYHOT 0co0u/ peccmpayiiinuii Homep 001iK0601
Kapmku —nAGMHUKA NOO0amKie ma  inwux 0008 SA3KOGUX  NAAMediCcis

Micrie3Hax0KSHHS/MICIIe PEECTPALLi:

/p KoJ OaHKy

Havanbuuk_iniisiennss Ne AKIIIOHEPHOI'O TOBAPUCTBA B

«AKINIOHEPHUU KOMEPUHIMHUU BAHK «KOHKOPI» Ten.: ;

Micrie3Hax o [KEHHS: , M. N dakc: ;

BYIL , Oyn. Enextponna momra:

Ten.: , hakc: I pexsizuTH:

b

M.II

nocaja (014 I0puOUYHUX 0Cid)
(I1B)
M.IL (y pasi nasagHocnii)
3asBy Ne IIPO MIPUEIHAHHSA 10 YHIBEpCAIBHOTO JOTOBOPY* INpH HagaHHi bankoM mocmyr InTepHeT- ekBalipuHTy Bif Ta YUHHY

pelaKIiio YHiBepcalIbHOTO OrOBOPY* OTPHUMaB y Haneposiil hopmi

/mata/ /TIIB/

* YHIBepca/bH JOroBIp KOMIT/IEKCHOIrO 6aHKIBCLKOro OBC/TYroByBaHHS IOPUANYHNX OCI6, @IBNYHNX OCI6 — MIAMPUEMLIB, GI3UYHNX OCI6, SKI 3aHMaIOTHCS

HE33/IEXHOI0 TPOGECIHHOW Ais/bHICTIO AT «AKE «KOHKOPL»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 187 3 195.
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G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

JMooamok Nel2.3. 0o Yuisepcansnozo 002060py

3minu Ne 0 3asaBu Ne Bia
PO NPUEIHAHHSA 10 YHIBepPCAJIbHOI0 10roBopy* mnpu HagaHHi bankom nocayr InTepuer-

eKBalpUHIy (1aJi o Tekcry — 3MiHM)
M. «_» 20

( nosne naiimenysannsn rwpuouunoi ocoou ABO IIIB @izuunoi ocobu-nionpuemuys/ocoou, saxa

Toprosens: 3AUMAEMbCA HE3ANEHCHOI NPOPECIiNOIO JisNbHICHIO) , L0 € IIIATHUKOM II0JIaTKy Ha NPUOYTOK Ha 3arajJbHUX
yMoBax, A50 wo € niamuukom €OUH020 NOOAMKY 2pynu 3a CMagKkoro %, (v KosrcHoMy OKpemomy eunadxy oopamu
HeoOXiOHuIl eapianm), MiCLE3HAXODKEHHs/MicLe peecTpamii , ineHTHOIKAIIHHNA KO IOpUANIHOI ocobu

[ABO peeccmpayitinuii Homep 001iKO8OI KapmKu NAAMHUKA NOOAMKIE MA THWUX 0008 S3KOGUX NIAAMEMNCIE ( OBPATH

HE OBXI,ZIHE) B 0c00i (3asnauumu ITI6 ma nocady npedcmasnuxa), sSIKuii 1ie Ha mincrasi CratyTy
(3a3navacmycs aKkuo npeocmagnuk O0ic na niocmagi Cmamymy)/noBipeHOCTI (3a3Hauaemoca AKU0
npeocmagnuk dic na niocmagi 0oeipenocmi) / BIaCHOTO BOJICBUSBIICHHS (3A3HAUAEMbCA AKWLO KNIEHM Ji€ 0c00uUCmo)

1. Bank Ta Toproseus miiiuuty 3roau 1. 4 3asBu Ne Bix PO MPUEAHAHHS 10 YHIBepcaabHOro JOroBopy™* mpu HagauHi bankom
nociyr [HTepHeT- exBaiipuHry (Hamaui - 3asBa), BUKJIACTH y HOBIiil HACTYITHUH pelaKIii:
«4. Tlepenik ITnarixuux cucrem Ta Tapud:

Hassa miaTi>kHoi cucTeMu Tapud TepMiH yacy 3apaxyBaHHs KOIITIB, JHIB
».
ABO (BUBPATU HAJIEXKHE)
1. Bauk Ta Toproseup aiiinuig 3roau 1. 5 3assu Ne BiJl PO NPHEIHAHHS JI0 YHIBEPCAIBHOTO IOrOBOPY* TIpH HajaHHI BaHkoMm

nociyr [urepHeT- ekBaiipuHry (Hazaui - 3asBa), BUKJIACTH y HOBifl HACTYMHUI peNaKIii:

«5. lani ipo Topro.iwst Ta TOproBy TOUKY:

Jani npo ToproBy Touky
Haspa Toprosoi To4ku: YkpaiHCBKOIO0 MOBOIO!
Hasea exasyemuvcs maxk, sx it 3Harome Bawi knienmu

AHTTIHCHKOI0 MOBOIO
URL-anpeca caiiry: http:/

Iepion misabHOCTI

Axwjo 3a nepioo disnvrnocmi sminiosanucs URL-adpeca catimy, a6o
H0pUOUUHA 0COOA — 8KA3AMU NONEPEOHT A NPUYUHY 3MIHU
Iepenik kateropiii ToBapiB Ta BUAIB poOIT/IOCIYT, IO [epekas komriB
MIPOJIAIOTHCSI/BUKOHYIOThCS/HATAF0ThCS:

®daxTuyHa anpeca BelleHHs Oi3HeCy:

Axuo adpec dexinvka (oghic, cknad, mowo) — ekazamu 6ci aopecu
KoHrakTHi J1aHi:

HasBHicTs inTepHET- exBaiipunry/ Bix inmoro Exsaiipa (3a Bech
nepioJt JisTEHOCTI)

Brazamu nazey Exeavipa, npuuuny 3minu

Jani npo Toprosus
Ha3sa miznpuemcTBa/ToBaprcTBa: YkpaiHCBKOIO MOBOIO:

AHTIIHCHKOI0 MOBOIO:

CIPTIOY (inenTHGiKamiiHUN KO FOPHIHIHOT 0COOH):
IOpuauyna agpeca ta aapeca 1Jisi KOPECHOHISHIIT (KO
BIIPI3HSETHCS):

PexBizuTtn TOpro.Iys JuIsl po3paxyHKiB:

KepiBHUK MiAPUEMCTBA/TOBAPUCTBA:

TonoBHMii Oyxrantep (y pasi HasBHOCTI):

KonTakTHa 0co0a:

JlaHi Ipo KOHTpOJIEPiB FOPHINIHOI 0COOH:

(pizraHmX 0cCi0, SIKi € BIaCHUKAMH ICTOTHOI Y4acTi B FOPHINYHIH
0co0i)

HasBHicTs nirovoro ¢izuunoro (offline) 6izHecy

Braszamu nasgy ¢izuunoi (offline) mopeosoi mouxu, aopecy,
peecmpayitini 0aHi pUOUUHOI 0coOU, AKWO BIOPI3HAIOMbCS 8I0
Hagedenux guue, nepeix Kamezopii mogapie ma 6uoie
pobim/nocaye, wo npooamsCs/BUKOHYIOMbCA/HAOAIOMbCA, Nepiood
disbHocmi

ABO (BUBPATU HAJIEXXHE)
1. bank Ta Toproeup mifinum 3roau n.3 3assu Ne BiZ MPHETHAHHSA 10 YHIBEpCaIbHOIO JOroBOpy* mpH HamaHHi bankom
nociyr InTepreT- exBaiipunry (Hagani - 3asBa), BUKIACTH y HACTYIHHUH peTaKIIii:

«3. BimmkoxyBaHHs cyM omepauiid, o 3aificHioloTses epxarensimu 3 BukopuctanusaM [1K Ha Caiiti Topropist 3a BUpaxyBaHHIM KOMicil
Exsaiipa 3apaxoByHOTECS Ha paxyHOK/paxyHKu Toprosus:
PaxyHok | Ipum |

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 188 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

».
ABO (BUBPATHU HAJIEJKHE)

1. bank Ta Toproseus aifinm 3romu 1.3 3asBu Ne

Bix MpHEHAHHS 10 YHIBEpCAIbHOIO AOrOBOpY* IpH HajaHHI bankoM

nocnyr [HrepHeT- ekBaiipuHry (Hazaui - 3asBa), BUKJIACTH y HACTYIHHUH peIaKIii:

«3. BimmkomyBaHHS cyM omeparii, mo 3aiticHioloTses Jeprkarensamu 3 BukopuctaHasaM 1K na Caiiti Toprosus 3a BupaxyBaHHIM KOMicCii
EKBanpa 3apaxoBYIOThCS HA MOraiieHHs 3aboprosanHocti Toprosus nepen bankom 3a JloroBopoM (3azmauumu nazey 0ozosopy) Ne

BiJ , SKni ykianeHuit Mk bankoM Ta
nepepaxoByeThest paxyHOK Toprosus Ne2600

2. I1i 3minu HaOyBalOTh YHHHOCTI 3 AHS 1X mignucanHs bankom Ta ToprosueM i € HEBiA'€MHOIO YaCTHHOIO 3asBU Ne Bin
MIPUETHAHHS 10 yHlBepCaJ'II)HOFO JIoroBopy* mnpu HajilaHHi bankom nociyr [HTepHeT- exBalipuHry. [Hii ymoBu 3asiBu Ne Bim

Toprosuem. fkmio cyma oo BIIIKOAYBaHHs MepeBHINye 3a00proBaHHicTh TOProBusi, 3aIHIIOK
y AT «AKb «kKOHKOPI»

NpUETHAHHA

10 YHiBepcaIbHOTO IoroBopy* mnpu HapanHi bankoM nociyr [HTepHeT- eKBapHHIY 3aJIMIIAIOThCS YUHHUMH, Ta CTOPOHK niﬂTBemewab 110 HUM

CBOT 3000B’sI3aHHS.

3. i 3miHu cknageHi B [BOX MPUMIPHHUKAX - [0 OJHOMY MPUMIpHHKY 111 barky ta Toprosus.

BAHK TOPT'OBEIlb
AKI[IOHEPHE TOBAPUCTBO «AKIIOHEPHUI (nosne naiimenysanns wpuduunoi ocoou AbO I115 ¢izuunoi
KOMEPIIIMHUI BAHK «KOHKOP I» 0coOu-nionpuemMYn/0coou, AKa 3aUMAEMbCA HE3ATEHCHOIO RPOPecilinot
inenTudikamiiHui Ko ropuIudHoi ocobu 34514392, dianvHicmio)
Micuesnaxomkenss: 49000, [(ninponerpoBebka 06i1., Micto JIHinpo, mioma | igeHtudikamiiHuii Ko puandHoi ocobu/ peccmpayitinuil Homep 001iko8oT
Tpoiupka, Oy MHOK 2, Kapmku — niamuuka NnooamKie ma [HWUxX 0008 SI3K08UX NIAAMedxHCie
Kopx 6anky 307350,
Ten.: +38 (0562) 31-04-38. Micrie3HaxoKeHHs/ Miclie peecTparii:
Daxkc: +38 (0562) 31-04-39.
/p KoJ[ OaHKyY
B
Ten.: ;
IMocana ®daxkc: >
Enexrponna nomra:
o THImi pekBizuTH:
M.IT
nocaja (JUist OPUINYHUX 0€id)
(IIB)
M.IL (y pa3i nasagnocmi)
ABO B PA3I, AKUIO JIOI'OBIP YKIAJAETbCA Y BUIUIEHHI BAHKY
BAHK TOPIOBELlb

AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPHIMHUU BAHK «<KOHKOPI»
inenTudikauiiHui Kox ropuIuyHoi ocobu 34514392,

Micnesnaxomkenus: 49000, JIninponeTpoBcbka 00, MiCTO
Juinpo, mroma Tpoinkka, OyanHOK 2,
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.
Bimmiienns Ne « » AKHHIOHEPHOI'O
TOBAPUCTBA «AKIIIOHEPHU KOMEPLINHUI BAHK
«KOHKOPI»
Micrie3Hax0DKeHHS: , M. , BYJL
, Oyn.
Temn.: , hakc:
Havaasuuk Bimginenns Ne « » AKHIOHEPHOT'O

TOBAPUCTBA «AKIIOHEPHUI KOMEPI[IMHUM BAHK
«KOHKOP»

noene naiumenysanusn w0wpuouunoi ocoou AbO noenicmio I11B izuunoi
0coOu-nionpuemys/ocodu, AKa 3AUMAEMbCA  HE3ATIEHCHOI NPOPECiliHOI0
Oianpuicmio

inenTudikaiiHui Ko IOpUIUYHOT 0co0H / peecTpauiitHuit Homep 00J1iKOBOT
KapTKH IUIATHHUKA [OATKy Ta iHIIHX 00O0B’I3KOBHUX ILIATEXKIB

Micrue3HaxopKeHHs/ MicIe peecTparii:

n/p Koz OaHKy
B

Ten.: ;
®dakc: ;
Enextponna nomra:
Inmmi pexsisuTH:

(T11B)
M.IL
nocasia (Ui IOpUINYHHX 0Ci0)
(I11B)
M.IL. (y pa3i nasenocnii)
3minn N no 3asBu Ne PO MPUEAHAHHS 10 YHIBEpCAIbHOTO JOrOBOpY* TpH HagaHHi bankom nocnyr [HTepHET- ekBalipuHTY Bix
OTpUMaB /IB/

* YHIBEPCATILHI AOrOBID KOMIIEKCHOIO BaHKIBCLKOro 06C/1YroByBaHHS IOpHaNYHUX 0cib, @BNYHNX OCIE — MAMPHEMLIB, QiBNYHUX OCIB, SKI 3aUMaloTLEC

HE3a/IEXHOI0 NPOGeciviHow AisnbHicTio AT «AKb «KOHKOP»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 189 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

JMooamok Nel3 00 Yuieepcanvnozo 002060py

Receipt/ Posnucka

Hereby we confirm picking up Visa Card / Mastercard Ne
JlaHoto po3nucKoio, MU miATBepLKyeMO BITydeHHs kKapTku Visa Card / Mastercard Ne

Expiry date

TepMmiH 3aKkiH4YEHHS Jii KAPTKU
Cardholder name O
I1.1.B. nepxarens (IIOBHICTIO)

Number passport /L)
Jani mactiopty yvi

under the instruction of CJSC “FUIB” Authorisation Centre. /
3a posnopsmkeHHsIM banky

Location
Anpeca TOYKH 00CITyrOBYBaHHS

Date /
Jlata " "

Time
Yac

Cashier signature
iIHC Kacupa_—\

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 190 3 195.



G concorp

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Toproseus:
OIIUC Ne
3a mepion 3 « » 201 _p. mo « » 201 p.
Howmep Buyuenoi I[TK Jlara BUITyueHHS Ipuunna Hasga ta anpeca IL.1B., nacnoptHi xaHi, anpeca
BUJIyYEHHS TOProBoi qm criBpoOiTHHKa, skuif Bumyuns 1K
—
Kinbkicts Bunyuenux I1K:
3a Toprosus:
(Ilocaoa, I1.LF., 0ama) nionuc
MIPUMHATO:
3a bank:
nionuc
Hara “
Yac
TOPIOBELIb
AKIIOH FOBAPUCTBO
«AKI] WU KOMEPIIMHUU BAHK «<KOHKOPI» (moBHe HaiiMeHyBaHHs ropuandHoi ocobu ALO IIB dizuunoi ocobu-
I AIPHUEMIIS/OCOOH, SIKa 3aiiMaeThCsI HE3aJIEKHOIO POECiHHOO
IUSUTBHICTIO )
B 0001 B 0001
( ) ( )
(nionuc) M.I1. (nionuc) M.I1. (v pasi naasnocmi)

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 191 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Jooamok Nel4 0o Yuisepcanvrozo 002060py
Yek JHCT NMepeBipKHu calTy

[IlaHOBHUIA KJTi€HTE, MU TIPOMOHYEMO BaM caMoCTiiHO MepeBipuTH Ball CAlT YM FOTOBHUI BiH MPUIMATH [0 OIUIATH IUIaTiKHI KapTku. LIi
pekoMeHanil mpu3HaYeHi JonoMortd Bam sikHafIBILIe MiAKITIOYUTH [UIATDKHI cepBicH, 00yMOBIICHI BUMOTaMH 3aKOHOIABCTBA Ta MKHAPOIHHX
wiatihkaux cucteM VISA ta Mastercard/HartionanpHoi miatixHO1 cuctemu "Ykpaincekuii marixauii [IPOCTIP".

Bumora Bigmirka
Indopmanisi npo ToproBo-cepBicHe MiAMPHEMCTBO:
IOpuanyna Ha3Ba
Anpeca
AxTtyanbHi KOHTakTHI Tenedonu, EMAIL
I'padik poboTH (He 060B’SI3KOBO)
JoroBip odepTtn
3arajibHi HaJIAIITYBaHHS
o BuUOip MOBH:
O yKpaiHChKa (000B’SI3K0BO) / HIIII MOBH
o  Jlorotumu cranmapty 6e3neku 3 -D Secure «Verified By Visa» i «MasterCard SecureCode», B 060B'13k0BOMY
nopsiaKy Ha ITnatixuiil cropinmi!
o VISA, Mastercard, [IPOCTIP nHa cTopiHKax caiTy

O |0 |0 [0 |O

Indopmanisi npo ToBapH YN MOCJIYIH:

({oro ToBapis/mociyr/poGit

OIIHC TOBaPiB/MOCIYT/podiT, iH(opMaLLis PO NOCTa4aIbHHUKA ITOCIYT, TOBApiB, BUKOHABIIS POOIT
HaJIaHHs MOKYIIIO BChOTO HEOOXIAHOTO MAKETy JOKYMEHTIB Ha TOBap, pOOOTY YU MOCIYTY, KBUTAHIIL
BapTICTh TOBapy, poOOT Ta MOCJIYT B HAI[IOHAJBHII BAJIOTI, B IHO3EMHIil BAIIOTI PU HEOOXiJHOCTI
(monepe pKEHHs PO OIUIATy B HaLliOHAJIBHIH BamoTi Ykpainu!)

O |0 |0 |O

YMoBHU

O TIOpsJIOK PO3PaxyHKiB, BUOIp THITY OILIATH

o iHdopmaris npo oTpUMaHHS paBHII 30epeKEHHS Ta HEPO3TOJIOIIeHHS KOHDiAeHiHOT iHpopMarii. [TomiTuka
KOH(QiIeHIIHHOCTI.

O YMOBH IPO HNOPSIOK JOCTaBKH (iH(bOpMAaLlis PO PO3MOALT BiAMOBiAATBHOCTI MK TOProBIeM Ta miAPSAHHKOM 3
JIOCTaBKH 3aMOBIICHHS (Kyp'€PCHKOIO CIIY’K0010, IOIITOIO TOIIO), 3 TPAHCIIOPTYBAHHS Ta Nepeaadi 3aMOBIICHHSI.
I"apaHTyBaHHS Ta CTpaxyBaHHs HaJIJAHHS TOBApy YH IOCIYT, BUKOHAHHS PoOOTH (IpH HAasBHOCTI)).

O  YMOBH BiIMOBH Ta MIOBEPHEHHS 3aMOBIIEHHI, | MOBEPHEHHsI KOIITIB (iH(OpMAIIist PO iCHYBaHHs Oy Ib-SIKHX
o0OMe)xeHb B 00CIyTOBYBaHHI (HaIIPHKIIA, HEMOXKINBICTE CKacyBaTH 3aMOBJICHHS Ta iHIIE)).

HanamTyBaHHs OILIATH Ta 0e3NeKH
o HasBHIiCTb 3axucty naHux IIK mpu 3pificHeHHi onepanii 3 il BUKOPHCTAaHHSIM B Mepesxi [HTepHeT:
o iH(OpMallis Ha CTOPIHIL OIUIATH, L0 JaHi MJIATKHOI KAPTKU 3aXHIIEHI BiJl pO3TrOJIOMICHHS;
O HaJaIITyBaHHs] 3aXHCTy Hepeiadi indopmarii B Mepexi inTepHeT SSL

Slkmo Baia nepeBipka nokasana, 10 BCi ITyHKTH BUKOHaHI — BiTaemo! Bamr caifT BiqnoBizae BciM HEOOXiTHUM BUMOTaM.
SIKII0 y IeSKHX IMyHKTaX BalIoOTro CaiTy € HEBiAMOBITHOCTI — BaM HEOOXiTHO 3BEPHYTHCS IO Bi/IMOBIHHX CIENiaNiCTiB, AKi HAIAMITOBYBAIH a60
PO3pOOIISIM Balll CANT, SIKi 3pOOJISATH BIAMNOBIIHI HANAIITYBAHHS /71 BALlIOTO CauTy.
3 noBaroio,
Komanpa ConcordPay
Bank Concord

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 192 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

Jfooamox Ne 15 0o Yuisepcanbnozo 0ozoeopy

3asBa npo posipBanusa Jlorosopy npo HagaHHs 0AHKIBCbKOI'0 MPOAYKTY/IMOCIYTH
«_» 20

(noséne mnaimenysanna rwpuouunoi ocoou ABO noenicmrw IIIB  ¢hisuunoi ocoou-
RiOnpueEMyA/0codu, AKa 3aiMAEMbC HE3ANEHCHOIO NPodeciiinoto disnvHicmio) , IO € TUIATHUKOM
N0JaTKy Ha MPUOYTOK Ha 3arajbHUX YMOBAX, A00 W0 € NIAMHUKOM €OUHO20 NOOAMKY 3 2pynoio (¥ KOJNCHOMY
OKpeMoMy GuUNAOKy oOpamu HeoOXiOnuil eapianm), MiCIE3HAXO/KCHHs/ Micme peecTpamii : ,
inenTUdiKaiAHIN KO OpUANIHOT 0co0u /A0 peectpauiiinuii HoMep 00JIIKOBOT KapTKU [IATHUKA M0/IaTKIB 3a JaHUMU
Jlepxasuoro peectpy ¢isnunux oci6 — rmuathnkis noxarkis (OBPATHU HEOBXIJHE) B oco6i

(3asnauumu nogni I1I6 ma nocady npedcmasnuka), sKui fie Ha miacrasi CTaTyTy (3a3Hauacmsca AKUL0 NPEOCMAGHUK
die na niocmaei Cmamymy)/noBipeHOCTI (3asnauaemupca AKWLO nNPeocmagHuK i€ Ha niocmagi
006ipenocmi)/ BIACHOTO BOJICBUSBIICHHSI (3A3HAUAEMbCA AKWO KNIEHIN JI€ 0cOOUCHO)

Kunient/Toprosens:

1.TIpoury posipBatu
3asBu Ne___ Bin

2. MlinnucannsimM wiei 3asBU mpo posipBaHHs J[oroBopy mpo HagaHHs OaHKIBCHKOro mHponaykTy/mociyri, Kmient/Toproseus 3rogeH 3
YMOBaMHU 3aKpHUTTSl MPOAYKTY/ MOCIYTHM Ta 3aKPHUTTS PaxyHKiB, IO BH3HaudeHi YHiBepcambhum poroBopom™®. Kpim Toro Kiient/Toproserns
HATBEPKYE, IO 3 MiucaHHsIM Hiei 3asBu Npo po3ipBaHHs J[oroBopy Ipo HajaHHS OaHKIBCEKOTO IPOIYKTY/IIOCIYTH TAKOXK BHSBIIIE CBIl HaMip
OPUITHHATH 110 BianoBigHoro JloroBopy npo HaxaHHs OaHKIBCHKOTO MPOAYKTY/MOCITYTH (3a3Ha4eHOro B 111 wi€i 3asBu), a BIAKPUTI HAa HOTO MmiCTaBi
pPaxyHKH NOpydYae 3aKPUTH, 3 BPaxyBaHHSM BHMMOI YHHHOIO 3aKOHOJABCTBA Ta yYMOB BimoBigHoro JloroBopy mpo HaJaHHS OaHKiBCHKOTO
MIPOIYKTY/TOCIYTH.

3.Kuient/Toproseup MOromKyeThCs, IO s 3asBa CKIaJeHa B IBOX IMPHMIpHUKAX, 0 omHoMy aisi banky ta Kmienra/Toprosus, Ta 3
MoMeHTY 11 mianucanus CTopoHamu Ta cKpimienHs neyatkamu CTopiH (3a HassBHOCTI y CTOPOHH MeYaTKH) € MiATBEPIKSHHAM HaMipy MPUIMUHUTH
niro JloroBopy npo HajaHHS GaHKIBCBKOTO IPOXYKTY/TIOCIYTH (3a3HadeHoro B Il Iiei 3asBm) y muchbMoBiil GopMi 3 HacigKaMM, BU3HAUCHHIMH

(Hazea GaHKi6CbK020 002060pY), 1O YKIANABCS HA MiACTaBl

yMOBaMH YHiBepCaJIbHOTO I0rOBOpY*.

4. 11z 3asBa 1po posipBaHHs JloroBopy 1npo HajgaHHs OaHKiBCHKOTO IPOIYKTY/IIOCITYTH € HEBil'€MHOIO YacTHHOIO J[OroBOpy 1po HaJaHHs

0aHKIBCHKOT IOCITYTH (3a3Ha4eHOrO B 1.1 11i€l 3asBu).

BAHK
AKIOIOHEPHE TOBAPUCTBO «AK]_[IOHEPHI/Iﬁ
KOMEPLIMHUM BAHK «KOHKOPI»
igenTudikauiiinuii ko puIHIHOT ocobu 34514392,
Micuesnaxomkenns: 49000, IninporneTpoBcbka 0011., Micto JHinpo, miora
Tpoiupka, Oy MHOK 2,
Kopx 6anxy 307350,
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

IMocaxa

b

KJIIEHT/TOPT'OBELb
noene Haiimenysanus ropuouunoi ocoou ABO noenicmio IITb
Qizuunoi  ocobu-nionpuemysa/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOIO
npogeciiinorw oianvhicmio

igeHTHdIKaiTHII KO IOPUIMIHOI 0cOOH/peecTpamiitHiii HoMep
00J1iK0BOT KapTKH (pi3NIHOT 0COOH — IIATHHKA MOJATKY

Micrie3HaxoKeHHsT/ MicIie peecTpariii:

n/p Ko/ OaHKy
B

Ten.:

®dakc:

Enextponna nomra:
I pexsisuTH:

nocaoa (01 WPUOUUHUX 0CIO)
(ITIb)

M.IL. (Y pa3i Haagnocmi)

ABO B PA3I, AKII[O /JOI' OBIP YKIIAJIAETHCA Y BU/IUIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPLINHUMN BAHK «KOHKOP/I»
Inentudikaniiianii kox ropuauaHoi ocodu 34514392,
Micuesnaxomxenss: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, miorma
Tpoiupka, Oy MHOK 2,
Kon 6anxy 307350,
Temn.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

_HavanpHuk Biﬂﬂiﬂellllﬂ Ne _“AKIJIOHEPHOF O TOBAPUCTBA
«AKHIOHEPHUU KOMEPIIMHUU BAHK «<KOHKOPI»

Micue3HaxomKeHHsT: , M. R
BYIL , Oyn.
Ten.: , haxkc:
B
M.IT

KJIEHT/TOPI'OBEIb
(nosne naimenysannsn wopuduunoi ocoou AbO ITIE pizuunoi
0coOu-nionpuemya/ocoou, AKA 3AUMAEMbCA HE3AIEHCHOIO RPOeCilinoio
dianvnicmio)
imeHTHdIKa THIIA KO IOPUIIIHOI 0CO0u/ peccmpayiiinuil Homep 001iKkosol

Kapmru — NIamuuka NOOAmKi6 ma I[HWUX 0008 SI3K08UX NIAAMedxCie
Micue3HaxoKEeHHS/MICIe peecTparlii:
/p KoJ OaHKy
B
Ten.: ;
dakc: ;
Enextponna nomrra:
THIIi pekBizuTH:
nocaja (014 IpuOU4YHUX 0cio)
(ITIB)

M.IL (V pasi Haasnocmi)

3asBy mpo posipBaHHA JJoroBopy npo HaJaHHs OaHKIBCBKOTO MPOAYKTY/IOCIYTH Bifx

OTpHMaB /TIB/

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX

0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/»

CropiHka 193 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

* YHIBEPCa/IbHI JOrOBID KOMIIIEKCHOIrO 6aHKIBCLKOro 06C/1YroByBaHHS IOPUANYHNX OCI6, @IBMYHMX OCIE — MTIANPUEMLIB, Di3NYHNX OCI6, SKI 3aHMAaOTLECA
HE33/IEXHOIO TPOGECIHHOKW Ais/bHICTIO AT «AKB «KOHKOPL»

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 194 3 195.
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AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIHII BAHK «KOHKOPI»

JMooamox Ne 16 0o Yuisepcansnozo 002060py

NEORBANK

3asiBa npo po3MileHHs1 6aHKiBCbKoro Bknaay Ne Bio __._ .
Mpowy posmictutn Bknag B AT «AKB «KOHKOP[» Ha HacTynHuWX ymoBax:
MoBHe HaimeHyBaHHs/MIB KnieHTa Kog 3a €PINQY/ |geHTndikauiiinii Homep (PHOK®POIM)
Agpeca micus 3HaxogXeHHs/ micus peecTpauii Homep mob6inbHoro TenedoHy ‘ AJpeca enekTpoHHO NoLTH
HawmeHyBaHHs genosuTHoro Bknagy (Bug Bknapy) CTpok 3any4eHHs Bknaay (36epiraHHs KowwTiB)
TepMmiH NoBEpHEHHS BKNagy
Bantota Bknagy Cywma Bknagy
PaxyHok (MOTOYHMI), 3 AKOro 3anyyYeHo BKNag Crpok gii gorosopy
MpoueHTHa cTaBka 3a Bknagom (% pidHmx) PaxyHok ans nosepHeHHs Bknagy:
BknagHui paxyHok Ne [MonoBHeHHs1 Bknagy: MOXNIUBICTb BiACYTHS
Mo>nMBiCTb aBTOMaTUYHOIO NPOAOBXEHHSI CTPOKY Ail BunnaTta HapaxoBaHWX NPOLEHTIB Ta MOBEPHEHHS BKNaAy 3A4IVCHIOETLCS: B
[OroBOpY: He nignsirac aBToMaTU4HOMY MPOAOBXEHHIO \neHb 3aKiH4YeHHs1 CTPOKY po3MilleHHst Bknagy

MignucanHam uiei 3asBu BknagHuk po3miwtye B AT «AKB «KOHKOP» rpowwoBi kowTn Ha Bknag (4eno3ut) Ha yMoBax, 3a3HayeHmnx
BYLLE Ta NiATBEPAXY€E/3acBiavye/3roaeH, LWo:

- O3HaNioMreHun(Ha) 3 NOHATTAM Bknag - kowTy B roTiBkoBin abo Ge3roTiBkoBil dopmi y BantoTi YkpaiHu abo B iHO3eMHi BantoTi, ki
3any4yeHi 6aHKoOM Bif BKnagHuka (abo ski Hapinwny Ans BkNagHWka) Ha ymoBax AoroBopy 6aHKiBCbKOro Bknagy (4enosuty), 6aHkiBCbKOro
paxyHKy abo Lnsxom BuAayi iMEeHHOro Aerno3vnTHOro cepTudikarta, BKMYadM HapaxoBaHi BiACOTkM Ha Taki kowTu (3rigHo 3Y «[po
CUCTEMY rapaHTyBaHHs BKraiB gi3n4HNX ocio»).

- O3HanomreHuii(a) 3 YHiBepcanbHUM JOroBOPOM KOMMMEKCHOro 6aHKiBCLKOro O0BCyroByBaHHS HOPUAMYHKUX OCiO, isnyHMX ocib-
nignpuemuis, disnyHMX 0OcCib, SKi 3aMaloTbCA HesanexHow npodeciiHo aisnbHicTio AT «AKB «KOHKOP[O» (Hagani — YHiBepcanbHui
[0roBip), 3 YMoBaMu 3anyyeHHsi 6aHKiBCbKMX BKNaAiB, po3aMilleHnMu Ha odpilintHomy caiTi 6aHky https://concord.ua/ru Ta'y Cutemi «lHTepHeT-
BaHk «NEOBANK» 06paB(na) Ty, Wo € 6inblu BUrigHOK ANs HbOro Ta Bignosigae nobaxaHHsiM Ta NOoro MOXIMBOCTAM, Sk BknagHuvka, 3 HuMmm
MOrofKyeTbCA Ta 3000B’A3YETbCA BMKOHYBaTW, Ta 3acBigyye Lie OKPEeMUM enekTPOHHUM nignucom vepe3 Cwuctemy «lHTepHeT-BaHk
«NEOBANKY®. MNigTBEpaXye AOCATHEHHS 3roaum LWoao BCix icTOTHUX ymoB [loroBopy 6aHKIBCbKOro Bknaay, siki nepeabayeHi 3akoHo4aBcTBOM
YKpaiHn Ansa Takoro poAy AOroBopiB Ta AOCTOBIPHICTb YCiX AAHWUX B T.4. NEPCOHANBbHUX.

- NPUMIPHUK yknageHoro [loroBopy 6aHKiBCbKOro BKMagy y BUIMsAAi €NeKTPOHHOIO AOKYMEHTa HaACUNaeTbCA Ha eNeKTPOHHY agpecy,
BkasaHy Y ui 3assi. [Nepen yknagaHHam goroeopy, 3 iHpopMauieto, nepeadayeHoto YacTuHow 2 cr.12 3akoHy, Ta [oBigkoto npo cuctemy
rapaHTyBaHHs BKnagiB pisnyHmx ocib*o3HanomneHunin Ha odilinHomy cawnTi 6aHky: https://concord.ua/ru.

- nig Yac yknageHHs LOroBopiB i 4oOaTKoBUX yrod A0 Hux badk i KnieHT gonyckae BMKOPUCTaHHSI (DaKCMMINbHOrO BigTBOPEHHSI
nevatku BaHky Ta nignucy ocobu, sika yNoBHOBaXYETLCSA Ha NiANMCaHHA AOroBOPY Ta A0AATKOBUX Yrod A0 HUX Bif iMeHi GaHKy, siki 3pobneHi
3a JOMOMOrol0 3aco0iB KONitoBaHHS.

- nif Yac BigKpUTTS BknagHoro paxyHKy MeTofoM CTBOpeHHS 3asBku y Cuctemi «IHTepHeT-bank «NEOBANKN», KnieHT norogxyetbces,
LLIO ENEKTPOHHUIA JOKYMEHT, OO BiAKPUTTS paxyHKy, CTBOpeHU HUM y Cuctemi «lHTepHeT-BaHk «NEOBANKY i nignucaHuii enekTpoHHUM
NiaANMCoM BBaXa€eTbCs NignMcaHM HUM 0COBUCTO.

- 3i 3micToM IHCTpyKUii NpOo NOpsAoK BIOAKPUTTSA i 3aKpUTTA paxyHKiB KMiEHTIB OaHKIB Ta KOPECMOHAEHTCbKUX paxyHkiB GaHkiB -
pe3vaeHTIB | Hepe3uaeHTiB o3HaomeHun (a). Bumorn uiei iHcTpykuii ans KnieHta o60B'A3K0BI.

- nigTBEpAXEHHAM BHeceHHs cymu Bknagy KnieHTom Ha BknagHuii paxyHOK, € BUMMCKA MO paxyHKy (MOTOYHOMY), sIKy MOXHa
oTpUMaTH Nicnst BHECEHHS KowwTiB, y Cuctemi «IHTepHeT-BaHk « NEOBANK».

- 3asBa npo po3MmiLLeHHs BaHKIBCLKOro BKnaay pa3om 3 YHiBepcarnbH1M A0roBopom Ta [loBigKoo Npo cucTemy rapaHTyBaHHs BKNaaiB

i3nyHMX ocib* cTaHOBNATL cknagoBi [loroBopy OaHKIBCbKOro BKNaay.

*-[loBiAka Npo CMCTeMy rapaHTyBaHHSA BKNafiB ¢isnyHMx Ocib € HeBig'EMHOI0 YacTVMHOK AOroBopy B pasi odopmneHHs Bknagy
hisn4Hoto ocoboto-nignpremuem.

BAHK . KJIEHT
AKHIOHEPHE TOBAPUCTBO «<AKINIOHEPHUH ( noene naimenysanns opuduunoi ocoou ABO ITIE pizuunoi
KOMEPLINHAM BAHK «KOHKOPI» ocobu-nionpuemys

inentudikamiiinuii ko puIIIHOT 0coou 34514392,
Micuesnaxomkerss: 49000, [{HinponeTpoBcbka 06u1., Micto JIHinpo, miona | igeHTHiKamiiHui Ko FOpUANIHOT 0co00u/ peccmpayitinuil Homep 001ikosol

Tpoitpka, Oy IMHOK 2, KapmKy — naiamuuka  nooamkie ma  iHuWUX 0008 A3KOGUX  NIAMENCi6
Kon 6anxy 307350,
Ten.: +38 (0562) 31-04-38. Micrie3Hax0PKEHHS/MICIIe PeeCTpalrtii:

®axc: +38 (0562) 31-04-39.

b KEIV/YEI

M.II.

VHiBepcabHmd 4OroBip KOMII/IEKCHOrO 6aHKIBCLKOro OBC/TYroBYBaHHS OPHUANYHNX OCIE, Di3u4YHNX OCIE — MiAMPUEMLIB, Di3UYHNX
0CI6, 5Ki 3aUMatOTLCS HE3A/IEXHOKO MPOGECIHIHONW AisbHICTIO AT «AKb «KOHKOFP/» CropiHka 195 3 195.



https://concord.ua/ru

