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3ATBEPOXXEHO
PiweHHam MpaeniHHa AT «<AKB « KOHKOP[»
Ne42 Big 17.03.2021p.

Hie 3 20.04.2021p.

3rigHo MoctaHoBu HBY Ne141 Big 28.11.2019p., iHdopMmaLis woao 6aHKIBCbKMX MOCNyr po3millieHa Ha BnacHoMy Bebcanti baHky

Ne 3/n Bug iHdopmauii IHdopmauis BaHky
1 MoBHe HaliMEHyBaHHS BaHKy AKUIOHEPHE TOBAPUCTBO «AKLIOHEPH/I
KOMEPLUINHNWN BAHK « KOHKOP[»
2 laeHTudikaLinHWiA Ko Ta MicLe3Haxo4KeHHs GaHKy 3451‘.1392 ..
M. [Hinpo, nn. Tpoiubka, 2
3 KoHTakTHa iHhopMmallisi 6aHky Ta agpeca BnacHoro BebcanTa 6aHky:
5080
+380 50 734 50 05
31 | Tenedgowm +380 68 734 50 05
+380 56 734 50 05
3.2 Agpeca ans nUCTyBaHHSA 49000, m. JHinpo, nn. Tpoiubka, 2
3.3 Afpeca eneKkTpoHHOI NOLUTH info@concord.ua
3.4 Agpec BnacHoro Bebcanta baHky www.concord.ua
4 BigomocTi npo niueHsii Ta 4o3Bonun, HagaHi 6aHky https://concord.ua/page/bankivska-licenzija-
6 BigomocTi npo:
6.1 ICTOTHI XapakTep1cTuKm GaHKIBCbKMX MOCNYr Ta YMOBM iX HaAaHHs
6.1.1 BaHkiBCbKi Bknagu (4enosntu) https://concord.ua/deposit
6.1.2 PosanVHKOBO'Kache .OGCHVFOBV?aHHﬂ MOTO4HVX (OKpIM https://concord.ua/product/potochnij-rahunok
KapPTKOBMX) PaxyHkiB di3anyHuX ocib
6.1.3 [Nepekas rpoloBux KowTiB 6€3 BiAKPUTTS NOTOYHOIO PaXyHKY https://concord.ual/transfer/western-union
https://concord.ua/card
6.1.4 MnaTixHi KapTku https://concord.ua/page/private-banking
https://concord.ua/premium-card
https://concord.ua/ru/card/personal/one
6.1.5 CnoxwuBui kpeanTu https://concord.ua/page/private-banking
https://concord.ua/product/kreditivip
6.1.6 OpeHpa iHauBigyanbHux cendis https://concord.ua/page/safe-rent
6.2 [MNopsagok i npolenypa 3axucTy NepcoHanbHUX AaHUX https://concord.ua/doc/content-1/?lang=uk
6.3 Mopsiagok po3rnsigy 3BepHeHb KiieHTiB B baHky https://concord.ua/page/complaint
6.4 "3BepHeHHsA rpomansaH" HBY https://bank.gov.ua/contacts-details#section-2
UunHHa pepakuis 3atBepakeHa MpaBniHHAM.
6.5 [ata HabpaHHA YHHOCTI NybniyHoi npono3uuii (odepTn) MpoTtokon Ne 42 Big 17.03.2021p.
Habupae 4nHHocTi 3 20.04.2021 poky
6.6 c L ) https://concord.ua/product/informacija-schodo-vidmovi-vid-
. MCTEMa rapaHTyBaHHs Bkraaie disnyHmMx ocib — - -
rozsilki-reklamnih-materialiv
7 [MonepeXeHHs:
71 MpuenHaHHs knieHTa go ny6niyHoi nponoaudii (ocpepTn) nepenbavae HagaHHSA MOro 3roau Ha 3a3HaveHi YMOBUW HafaHHS
) BaHKIBCbKMX MOCnyr
79 KnieHT mMae MOXNMBICTb BiGMOBUTUCS Bif, OTPMMaHHSI peknamMHUX MaTtepianis 3acobaMu AUCTaHUIHUX KaHaniB KoMyHikaLii

https://concord.ua/ru/product/informacija-schodo-vidmovi-vid-rozsilki-reklamnih-materialiv
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nNyBNIYHUA OOrOBIP
KomnnekcHoro 6aHkiBCbKOro o6¢cnyroyBaHHa  ¢isnyHux oci6
AKLUIOHEPHOIO TOBAPUCTBA «AKUIOHEPHUN KOMEPUIMHUN BAHK «KOHKOP[»

AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHWUIA KOMEPLIINHUA BEAHK «KOHKOP[» (ckopoueHe HaiiMeHyBaHHS AT
«AKB «KOHKOP[L»), (Hagani 3a Tekctom — «BaHk»), Ha nigcTasi cT. 633, 634, 641, 644 LiuBinbHOro Koaekcy YkpaiHu oronoiuye
ny6nivyHy Npono3uLito, sika CTOCYETbCS HEOOMEXeHOro kona iandHux ocib (Hagani 3a TekcToM — «KnieHT») Woao MOXIMBOCTI
yknagaHHs uporo MybniyHoro gorosopy KomnnekcHoro 6aHkiBcbkoro ob6cnyrosyBaHHs @isndHnx ocié AT «AKB «KOHKOPO»
(Hapani 3a TekcToM — «[y6nivHMM gorosip », «dorosip»).

3MICT
Posagin 1. BusHa4yeHHs TepMiHiB.

Posgin 2. NMpegmeT goroBopy Ta 3ararsbHi NOMOXEHHS.

Po3gin 3. YMoBU po3MilLieHHs: 6aHKIBCbK1X BKNagis.

Posgin 4. BigkpuTTa NOTOYHUX paxyHKiB Ta 3A4INCHEHHSA onepauii 3a LMY paxyHKamu.

Posgin 5. BigkpuTTa NOTOYHMX paxyHKiB, onepauii 3a SKUMU MOXYTb 3A4iINCHIOBATUCA 3 BUKOPUCTaAHHAM MNNAaTPKHUX KapToK, Ta
30iCHEHHS onepauii 3a UMUMKW paxyHKamu.

Posagin 6. YMoBKM HagaHHA KpeguTiB.

Po3gin 7. YmMoBu HagaHHa nocnyr B CUCTEMi ANCTaHLiIMHOrO B6aHKIBCbKOro 06CryroByBaHHs .

Posain 8. YmoBwu BigwkoaysaHHa ®oHOOM rapaHTyBaHHSA BKNajiB.

Po3gin 9. [JorosipHe cnucaHHs.

Posgin 10. HagaHHsa iHdopmalii Ta 34incHEHHA onepadin 3a AOMOMOro CUCTEMU AUCTaHUiIMHOrO 06CcnyroByBaHHS isU4HUX
oci6 yepes KoHtakT LleHTp BaHky.

Posain 11. Nepegayva iHdopmallii.

Po3gin 12. MNepcoHankbHi gaHi.

Pospin 13. NpaBa Ta 060B’A3KN CTOPIH.

Posgin 14. BignosiganbHicte CTOPiH Ta YMOBW 3BiflbHEHHSA BiA BiANOBiAANbHOCTI.

Po3gin 15. Ctpok aii MybniyHoro gorosopy, nopsaok posipeaHHa MybniyHoro gorosopy Ta [JoroBopy npo HagaHHs 6aHKiBCbKOro
npoaykTy/nocnyru.

Posagin 16. MpuKiHLEBI NONOXEHHS.

Posgin 17. Micue3HaxomKkeHHs Ta pekBi3uTn baHky.

Po3gin 18. dopoatku.
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PO30in 1. BUIBHAYEHHA TEPMIHIB

AsTopu3auin — npouenypa oTpMMaHHSA 403BONY Ha NPOBeAEHHS onepauii i3 BUkopucTaHHaM MnaTixkHOI KapTku, a Takox
npoueaypa ycniwHoi peectpadii KnieHta B cuctemi gncraHuiiHoro 6aHkiBCbkoro o6¢cnyroByBaHHS.

AxTtuBauisa KapTku — npoueaypa oTpumMaHHsa goctyny oo PaxyHky 3a gonomorot Cuctemu guctaHuinHoro 6aHKiBCbkoro
o6cnyroByBaHHsA. AKTUBALiS BUKOHYETbCA BaHKoM micnsi nepLuoro BBeAEeHHsi aBTOpn3oBaHMM KnieHTOM pekBi3uTiB OTpuMaHoi
disnyHoi kapTkn B gogatok «<NEOBANK ans Bcix» . BipTyanbHa kapTka akTMByeTbCA 6aHKOM LUMNSIXOM HaflaHHS PEKBI3UTIB KapTKu
B CUCTEeMi guCTaHUinHOro 6aHkiBCbkoro 06cnyroByBaHHs.

AyteHTUdbiKaLia — npoueaypa BCTAHOBMEHHS BiANOBIAHOCTI iHpopmauii npo KnieHTa, HagaHoi HUM B TenedoHHOMY
pexumi, i3 iHdopmadieto, Wwo MicTuTeca y 6asi gaHunx badky, dka niaTBepaxye dakt Toro, wo ocoba, sika 3BepHynacb, €
BnacHukom PaxyHky Ta/abo gepxatenem KapTku Ha 3akOHHMX nigcTaBax.

BaHkiBCbKMI aBTOMaT caMoo6cnyroByBaHHsA (6aHKiBCbkuin aBToMaT)/BaHKoMaT — NporpaMHO-TEXHIYHUI KOMNEKC,
O HaJae MOXNMBICTb AepxaTento [naTtixkHOI KapTKu 3AiNCHUTM camoobCnyroByBaHHSA 3a onepauisMy OfepXXaHHSA KOLITIB Y
roTiBKOBI (DOPMi, BHECEHHS X AN 3apaxyBaHHA Ha BiAMNOBIAHI paxyHKW, ogepXaHHs iHpopmaLii LWoAo CTaHy paxyHKiB, a TakoxX
BMKOHATM iHLLi onepauii 3rigHO 3 PyHKUiOHANbHUMN MOXITUBOCTSIMU LIbOTrO KOMMIEKCY.

BaHkiBCbkuI NpoAyKT / nocnyra — Le CTaH4apTM30BaHi npoueaypy, Wo 3abeanevyoTe BUKOHaHHSA BaHkamu onepadin,
3rpynoBaHux 3a BignoBigHMMU TNamu Ta 03HakaMun. baHKiBCbKMI NpoAyKT/Nocnyra BCTaHOBMIOE HOPMU, LLIO PEFYMIOITL NOPSA0K
HapgaHHa KnieHTy neBHOI H6aHKIBCbKOI nocnyru Ta/abo NnpoaykTy, Ky ob6paB OCTaHHIN WNAXoM nogaHHA Ao baHky signosigHoi
3aaBn nNpo HapgaHHa GaHKiBCbKOro MpoaykTy/mocnyru, ki ABnsATb coboto yacTuHy [oroBopy npo HagaHHA GaHKiBCbKOro
npoaykty/nocnyru pasom i3 [NybniyHnm gorosopom.

BaHkiBcbKi MeTanu — e 3010710, cpibno, nnatuHa, MeTanu NNaTMHOBOI rpynu, AoBeAeHi (adiHOBaHi) 4o HAaMBULLMX NPo6
BiANOBIAHO [0 CBITOBMX CTaAHAAPTIB Yy 3NMBKax i MopoLllkax, Lo MakwTb cepTudikaT SKOCTi, @ TakoX MOHEeTW, BUpOOneHi 3
[oporouiHHMX meTaniB. 3 MeTanis nnaTtuHOBOI rpynu 6epeTbecsa nuwe nanagivi. MNig 6aHKiBCbKkMM MeTanoM B paMkax Lboro
HoroBopy po3ymieTbest 6aHkiBcbke 30m0T0 (XAU) npobu He Hk4ve Hixk 995,0 npobu.

BoproBi 3060B’sAA3aHHA (3aboproBaHicTb) — Ue 3060B’a3aHHA KnieHTa nepen bBaHkom wopo 3patHocTi KnieHTa
3[iiCHIOBATM PO3paxyHKN B TEPMIH (CTPOK), 3a BCiMa Bugamu 3000B’A3aHb.

Bpay3ep — npuknagHe nporpamMmHe 3abesneveHHs Ans nepernagy Be6-CTOpiHOK, 3MICTy BE6-A0KYMEHTIB, ynpasrniHHA BeO-
gogatkamu.

Bepwudikauis - 3axoau, o BxumBatoTbca baHkom npu ocobucTini npucyTHocTi Knienta abo ancraHuinHo (6e3 ocobucToi
npucyTHocTi KnieHTta) ons nepeBipkv Ta NiATBEpAXKEHHSI HANEXHOCTI pi3nyHin 0cobi HagaHMxX Heto iaeHTUdIKaLIMHNX OaHWX.

BipaineHHs BaHKy — CTpyKTypHWIA nigpo3ain baHky, Wo He Mae cTaTycy IopuanYHOi 0cobu i BUKOHYE (PyHKLIT, BUBHAYEHI
BaHkom, B T.M. Oo siKoro 3BepTaeTbc KnieHT ans yknageHHs BignosigHoro [oroBopy npo HafaHHs 6GaHKiBCbKOro
npoaykTy/nocnyrn B T.4. 1Woro nybnivyHoi yactuHm (MybniyHoro gorosopy) Ta iHAMBIAyanbHOI YacTuHu (3asBa MpPo HadaHHS
BaHKiBCbKMX NPOAYKTIB/NOCHYT), i Ae 3AINCHI0ETECA 0bcnyroByBaHHsa KnieHTa.

BignoBiganbHu/ynoBHOBaXxeHUM cNiBpOGITHMK -0coba, sika Mae npaeo AiaTv Bifg iMeHi baHky Ha niacTtaBi Hakasy
abo oBipeHoCTi.

BiptyanbHa KapTka — KapTtka, npusaHadeHa Ansi NpoBeAeHHs onepauin B Mepexi iHTepHeT abo 3a [onoMOorow
MobinbHoro nogatky Apple/Google/Garmin Pay, sika He BUnyckaeTbecs B matepianbHomy Burnagi. MIH-koa no BipTtyanbHin KapTui
He HagaeTbes. BipTyanbHa KapTka BunyckaeTbCs NepLUoto Npu BiGKPUTTI paxyHKy, He nepeadavae BUNYCK AOAATKOBUX KapTOK Ta
He NepeBuNyCKaAETbCS MO CTPOKY.

Bknap - kowTu B roTiBKOBIN abo 6e3roTiBkoBin hopmi y BantoTi YkpaiHv abo B iHO3EeMHIiV BantoTi, SKi 3any4yeHi 6aHkoMm Bif,
BKInagHuKa (abo aki Haginwnm ons BkNagHUKa) Ha yMoBax A0roBopy 6aHKiBCLKOro Bknagy (4enosnTy), 6aHKIiBCbKOro paxyHky abo
LUMSIXOM BMAa4i iMEHHOrO AENO3NTHOTO cepTudikaTa, BKYaUYM HapaxoBaHi BiACOTKM Ha Taki KOWTK. (3rigHO peaakuii 3akoHy
Ykpainm lpo cuctemy rapaHTyBaHHs BknagiB isnyHux ocib Big 23 nwoTtoro 2012 poky 3a Ne 4452-VI (i3 3miHamu i
[OMOBHEHHSAMN).

Bknap (4eno3uT) - Lie rpoLIoBi KOLWTY B rOTiBKOBIN abo 6e3roTiBkoBii dpopMi y BantoTi YkpaiHu abo B iHO3eMHili BantoTi,
abo GaHkiBcbki MeTanu, ski baHk npuiHaB Big BkNagHuka abo ski Hagiiwnu gns BKNagHWKa Ha AOroBipHMX 3acajax Ha
BM3HaYeHUI CTPOK 36epiraHHs Yn 6e3 3a3HayYeHHs1 Takoro CTPoKy (Mig npoueHT abo goxia B iHWIN dopmi) i nignsratoTe BunNnari
BKINaAHWKY BiAnoBigHO 00 3aKoHOA4aBCTBa YkpaiHu Ta ymoB [JoroBopy 6aHKIBCLKOro Bkragy.

BknapHuk - chisndHa ocoba (y Tomy uncni disnyHa ocoba sika € nignpuemuem, ane npeacraense cebe sk isnyHa ocoba),
sika yknana abo Ha KopucTb SKoi ykrageHo [lorosip 6aHKiBCbKOro Bknaay (4eno3mTy), 6aHKiBCbKOro paxyHKy abo sika € BnacHUKOM
iMEHHOro 4eno3nMTHOro cepTudikaTta.

Bknap B 6aHKIiBCbKUX MeTanax — Bknag B 6e3roTiBkoBMX abo roTiBKOBUX OaHKIBCbKMX MeTanax, Lo PO3MilleHun
BknagHWkoM Ha 0eno3WTHOMY paxyHKy B OaHKIBCbKMX MeTanax LUMsSXOM nepepaxyBaHHs GaHKiBCbkux MeTaniB 3 MOTOYHOro
paxyHKy B 6aHKIBCbKMX MeTanax.

BknagHui paxyHOK - paxyHok, Lo BiakpuaeTbcst baHkom KnieHTy Ha [oroBipHii ocHoBI ans 36epiraHHs rpoLuen, Wwo
nepenatoTbca KnieHTom B ynpaBniHHA Ha BCTAHOBMEHWUI CTPOK abo 6e3 3a3HaueHHs1 Takoro CTPOKY Nig, BU3HAYEHWUIA NPOLEHT
(moxig) i nignaratoTb NoBepHEHHIO KnieHTy BiANOBIAHO A0 3akoHOA4ABCTBA YKpaiHM Ta yMoB [JOroBopy Npo HadaHHs GaHKIBCbKOro
npoaykTy/nocnyru.

Bunwucka - 3BiT npo onepadii, npoBeaeHi No PaxyHKy 3a BU3Ha4yeHuI nepioa, Ta ctaH PaxyHky, Skuin HagaeTbca baHkom
KnieHTy y nopsiaky, BusHayeHomy umm [y6niyHum gorosopom.

BuTtpaTHui nimiT — rpaHuM4Ha cyma rpoLloBuX KOLWTIB, siKy KrieHT MOoxe BUKOPUCTOBYBaTW NpuU NpoBeAeHHi onepadin 3a
NMOTOYHMM pPaxyHKOM, LLO PO3PaXOBYETLCA SIK Cyma BracHMX KowTiB KnieHTa, BHECEHMX HUM Ha MOTOYHWUIA PaxyHOK, a y pasi
BcTaHoBneHHs KpeautHoro nimity (OBepapadTy) — ik cyma KpeguTHoro nimiTy (Cyma HagaHoro KkpeguTy) Ta 3anuLuky BnacHuX
kowTie KnieHTa 3a MiHycoMm cymu Hes3HwKyBanbHOro 3anuwiky B pasi MOro HasiBHOCTI, CyMW aBTOpPM3OBaHWX, ane He
BiJoOpaXkeHNX Ha paxyHKy onepadiv Ta 3abnokoBaHUX CyMm.

Mpadik nnaTexiB/Po3paxyHoK 3aranbHOI BApTOCTi KpeAUTY Ta pearibHOI PiYHOI MPOLEHTHOI CTaBKU— JOKYMEHT, L0
MIiCTUTb iHCpopMauilo (y MPOLEHTHOMY 3HAYEeHHi Ta rPOLIOBOMY BMpasi) LoAO0 CyKymHOI BapTocTi CnoXuB4yoro Kpeguty 3
ypaxyBaHHsIM MPOLIEHTHOI cTaBkvM 3a CnoxuByYMM KpeauToMm, BapTOCTi BCiX MOcnyr (peectpatopa, HOoTapiyca, CTpaxoBuka,
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OLjiHIOBaYa ToLo) Ta iHWmX hiHaHcoBUX 3060B’a3aHb KnieHTa, Lo NoB’a3aHi 3 ogepxaHHAM, 06CnyroByBaHHAM i NOralleHHsM
CnoXvnBYOro KpeauTy Ta y pasi noro opopMIIeHHs, € HEBIA EMHOI YacTuHO KpeauTHOro 4orosopy, Y BiAnNOBIAHOCTI 4O BUMOr
MpaBun po3paxyHky 6aHkamu YKpaiHu 3aranbHOi BapTOCTi KpeauTy Ansi CnoXuBaya Ta peanbHOI piYHOi NPOLEHTHOT CTaBku 3a
[0roBOPOM NPO CMOXUBYMI KPeauT, 3aTBepaxeHnmun noctaHosoto MNpasniHHa HBY Ne49 Big 08.06.2017poky.

[aTta po3miweHHs Bknaay — geHb, B Akui Ha BknagHum paxyHOK 3apaxoBYHOTbCS rpoLLOoBi KOWTK KnieHTa B AKOCTI
Bknagy B cymi, Bu3HaueHi 3asBot0 Npo po3millleHHst 6GaHKIBCLKOro BKnaay.

[ata nonoBHeHHA Bknapy - geHb, B Skuii Ha BknagHuii paxyHOK 3apaxOBYKTHCS FPOLUOBI KOWTWM AN MNOMNOBHEHHS
Bknapy.

[ata noBepHeHHA Bknapy — faeHb, B Akt baHk noseptae Bknap KnieHTty abo cnucye cymy Bknagy 3 BknagHoro paxyHky
Ha nigctasax obymosneHnx [lorosopomM 6aHKIBCbKOro Bknaay pasom i3 [Ny6niyHMm JoroBopom Ta YUHHMM 3aKOHOAABCTBOM YKpaiHW.

DepxaTtenb (KopuctyBau) — gepxaTtenb (Kopuctysad) NnatixHoi kapTku - disndHa ocoba, ska Ha 3aKOHHMX nigcTaBax
BMKOpUCTOBYE NnaTiHy KapTKy 4N iHiLilOBaHHS nepekasy KOLUTIB 3 BiAMOBIAHOrO paxyHKy B BaHky abo 3giicHioe iHWi onepalii,
nepenbadyeHi Ta 4O3BOSEHI 3aKOHOAABCTBOM YKpaiHu, i3 3acTocyBaHHAM [naTikXHOT KapTKu.

OucTaHuinHe 6aHKiBCcbKe o6cnyroByBaHHsA (BO) — 3aranbHui TepMiH ANS TEXHOMOTIN HagaHHA 6aHKiBCbKUX Mocnyr
Ha nigcTaBi po3nopsAaXeHb, NepefaHnx KNieHTOM AUCTaHUinHO (6e3 BigBiaaHHs KnieHtom BaHky)

[uncTaHuinHe po3nopAamKeHHA — PO3NOPSAXEHHA Ha 3AIMCHEeHHsA onepalii, ke nogaetbea KnieHtom go baHky (6e3
BigBigaHHa KnieHTom BaHKy) 3a 4ONMOMOrot y3rompkeHoro kaHany 4ocTyny Ta nignucaHe EnexkTpoHHWM nmignucom.

DoBipeHa ocoba — isuyHa ocoba, sika ynoBHOBaXKeHa LiAaTu Big iMmeHi KnieHTa Ha nigcTasi BignoBigHOI AOBIPEHOCTI
ocdopmneHoi B baHky, abo HoTapianbHO. B pasi odopmneHHsa [opgaTtkoBoi kapTku [doBipeHa ocoba Ha 3akOHHMX nigcTtaBax
34icHIoE onepaldii 3 BUKopucTaHHAM MnaTtikHoT KapTky 3a paxyHkom KnieHTa.

DopaTtkoBi 3aco6u ayTteHTUdikauii - NOBiZOMNEHHS, Ski nepegatoTbcs 3acobamu CTiNMbHUKOBOTO 3B’A3Ky (Hagani SMS
noBigomneHHst), 3 OpHopa3oBMM LMGPOBUM MNaporieM, SKUA BUKOPUCTOBYETbCS AN MiATBEPOKEHHS EnekTpoHHoro
pO3paxyHKOBOrO JOKYMEHTY.

DopnaTtkosa MnaTixHa kapTka — MnaTikHa kapTka, Lo BunyckaeTbcs baHkom 3a 3aaBoto KnieHTa Ha oro iM’a Ta/abo Ha
im’a noro [losipeHux ocib Ans MOXNMBOCTI HafaHHA OCTaHHIM NpaBa pPo3nopsAAXeHHS KowTaMmu Ha PaxyHky KnieHTa.

[oroBip npo HagaHHA GaHKiBCbKOro npopykty/mocnyrn — yknageHun mik Bankom Ta KnieHtom porosip, skui
yKrnagaeTbcs Wwnaxom nopaHHA KnieHTom AHkeTn-3asBu, ska opopMIeETbCA BUKMOYHO Y MobineHomy goaatky «NEOBANK
ans Bcix» abo wnaxom nogaHHA Knientom 3asiBu npo HagaHHSA GaHkiBCcbkoro npoaykty/nocnyrn 6esnocepeaHbo abo vepes
cMcTeMy AMcTaHLiiHoro 6aHkiBCcbkoro obcnyroByBaHHst Ha ymoBax y6niyHoro gorosopy. [orosip npo HagaHHs GaHKIBCbKOro
npoayKTy/nocnyru cknagaeTbes i3 NnyonivyHoi Ta iHAMBIQyanbHOT YacTUHW Ta CKNagaeTbesl 3 AHKETU-3asBU, sika OhOPMITIOETLCS
BMKINoYHO y MobineHomy pnopatky «NEOBANK gns Bcix» (iHouBigyanbHa yacTtvHa) abo 3asBv npo HagaHHs GaHKiBCbKOro
npoaykTy/nocnyr (iHauBigyanbHa YactuHa), Tapudis baHky (mybniyHa yacTuHa, 3a BukMoYeHHAM Tapudis Ao KpegutHoro
[OroBopy, SKi € iHOMBIAyanbHOK YacTUHOI) Ta BignoBigHO Ao baHkiBcbkoro npoaykty/nocnyru, Mpadiky nnatexis/Po3paxyHky
CYKYMHOI BapTOCTi KpeauTy Ta pearbHOi PiYHOT MPOLEHTHOI CTaBku (y pasi noro ocpopmneHHs y BignosigHocTi go NoctaHosn HBY
Ne49 Big 08.06.2017poky (iHauBigyansHa yacTMHa) Ta/abo YMoB 3any4veHHs 6aHkiBCbkunx Bknagis 1a/abo YMOB HagaHHs nocnyr
B CMUCTEMI ANCTaHLUIHOro 6aHKiBCbKOro o6cnyroByBaHHs (NybnivyHa YyacTuHa), siki pa3oM MICTATb BCi iCTOTHI yMOBM baHkiBCbkoro
npogykty/nocnyrn. B 3anexHocti Big Buay baHkiBcbkoro npopykty/nocnyrm [oroBip nNpo HagaHHs  GaHKiBCbKOro
NpoayKTy/nocnyrn mae HacTynHi opmu:

[oroBip 6aHKiBCbKOro BKilagy — BU3Ha4yae yMoOBY po3MilleHHst Bknagis, B TOMy 4mcni BknagiB B 6aHKiBCbK1x MeTanax.
[orosip 6aHKIBCbKOro BKNagy yKrnagaeTbCa LWNAXOM oopmMneHHsa/nianucaHHsa 3assm Npo po3MillieHHs 6aHKIBCLKOro BKNaay;

[loroBip NOTOYHOrO paxyHKYy - BU3Ha4Ya€e NopsaokK BiAKpUTTS, 3AIMCHEHHS onepaLiii 3@ MOTOYHUM paxyHKOM (PaxyHkom),
nopsaoK po3paxyHKiB Ta MPOBeAEeHHs onepauin 3a PaxyHkoM, Nnopsaok 3akputTa PaxyHKy, a TakoxX iHLWi ymoBu 06cnyroByBaHHSA
Takmx PaxyHkiB. [JoroBip noOTOYHOro paxyHKy yknagaerbCs LnsaxoM odopMneHHa/nignucaHHa 3asem nNpo BigKpUTTS NOTOYHOIO
paxyHky;

[oroBip nnaTtikHOI KapTKM - BW3HA4Yae MNOPSAOK BIiOKPUTTS, 34iliCHEHHs onepauin 3a PaxyHkom, Bupady Ta
ob6cnyroByBaHHsA naTixxHOI kKapTKW, NOPAAOK PO3paxyHKiB Ta NPOBeAEHHS onepaLin 3a PaxyHkoMm, nopsaok 3akpuTTst PaxyHky,
a TaKoX iHWi ymoBM obcnyroByBaHHSA Takmx PaxyHkiB Ta lMnaTikHux kapTok. [Jorosip nnaTiKHOI KapTKN YKNaAaeTbCs LUMSAXOM
ochopmneHHs/nignucaHHa 3asiBv Npo BiAKPUTTS NOTOYHOrO paxyHKy Ta Hag4aHHS NNaTiXXHOI KapTKu;

[orosip npo cnoxuBuMi Kpeaut/KpeauTHWin porosip — Bu3Hayae ymoBM KpeauTyBaHHS KnieHTa, HapaxyBaHHSA
NPOLIEHTIB 3a KopucTyBaHHA KpeanTom/CnoXuBunm KpeauToM, BMKOHAHHSI FpoLIOBUX 3000B's3aHb 3a Kpegmtom/CnoxuByunm
Kpegoutom. KpeanTHWIN OroBip yKNagaeTbes LWsaxoMm odopMeHHa/nignucaHHsa 3assu Npo HagaHHNA kpeanty abo AHkeTu-3asBu;

[orosip npo AucTtaHuUinHe 6aHKiBCbke o6cnyroByBaHHs B cucteMi «icON25» - BU3Havyae nopsgok opopmneHHs Ta
ob6cnyroByBaHHA B CucTemMi guctaHuinHoro 6aHkiBCcbkoro obcnyroByBaHHS Ta 34IMCHEHHSI onepaLii, YKNagaeTbCs LUMSXOM
odhopmneHHs/nignucanHa Knientom 3asBu npo nigknodeHHs Ao Cuctemn AvcTaHuiiHOro 6aHKiBCbkoro 06cnyroByBaHHS.

EnekTpoHHa igeHTUdikauUis — npouenypa BUKOPUCTaHHSA igeHTUMIKAUIMHUX OaHUX 0COOM B €NEeKTPOHHIA opmi, ki
OAHO3HauYHO BM3Ha4vaoTb KnieHTta /MpeactaBHuka Knienta.

EnekTpoHHWI OOKYMEHT - AOKYMEHT, iHopmaLuis B skoMy 3adikcoBaHa y BUIMSAI €MEKTPOHHMX AaHWX, BKIOYaym 060B'3K0BI
pekBi3uTN OoKymeHTa. Cknaa Ta nopsgok po3milleHHs 0OOB'SI3KOBMX PEKBI3WTIB ENEKTpOHHOro OOKYMEHTY BM3HAYaeTbcH
3aKOHOA,aBCTBOM. ENeKTpoHHWMI OOKyMEHT Moxe OyTn CTBOPEHWW, nepefaHvn, 36epexeHnii i NnepeTBOpeHNiA eneKTPOHHNMM
3acobamu y BidyanbHy dopmy (BigoGpaxeHHs AaHux y popmi, npuaaTHin Ansg npuiMaHHs Boro 3micTy moguHor). OpuriHanom
EnekTpoHHOro [OKyMEHTa BBaXXa€TbCsi €MNEeKTPOHHUA NPUMIPHUK OOKYMEHTa 3 OOOB'A3KOBUMW pEKBi3UTamu, y TOMy Yuchi 3
EnekTpoHHMM nignvcom aBTopa abo nignncom, NpUpiBHAHUM A0 BNACHOPYYHOrO Nignucy.

EnexktpoHHui nignuc (EM) - gaHi B enekTpoHHii dhopmi, siki 404a0TbCS OO0 iHLWIUX €NEKTPOHHUX AaHux abo noriyHo
3 HMMW NOB'A3aHi i BUKOPUCTOBYIOTLCA SIK MiATBEPAXEHHS iX UiNiCHOCTI Ta igeHTudikauil nignucysaya. 3actocyBaHHsa El
BinOyBaeTbCsl B nopsigky nepenbayeHoMy «IMOnoXeHHsAM Mpo 3aCTOCYBaHHSA E€NEKTPOHHOro Mianucy B GaHKIBCbKiA cUCTEMI
YkpaiHny», 3aTBepAXeHOro nocTaHoBow HauioHanbHoro 6aHky Ykpainu Big 14.08.2017 Ne 78.

BignoeigHo Ao YmoB uboro MNybniyHoro goroeopy y sikocTi EM MoXyTb 3acTOCOBYBaTHChH:

- KBanicikoBaHM enekTPOHHWI NigNuc;
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- YAOCKOHAaNEHU eneKkTPOHHWI Nianuc;
- NPOCTUI €NEKTPOHHUI Nianuc
EnekTpoHHUI poO3paxyHKOBUM [OOKYMEHT, niatBepaxeHun EnekTpoHHum nignucom (pani — EnekTpoHHMM
poO3paxyHKOBUM OOKYMEHT) — [OKYMEHT, iHopmaLis B SKOMy npefcTaBrneHa y hOpMi €nMeKTPOHHUX AaHWX, YKI4varuu
BiAMOBIAHI PEKBI3NTN PO3pPaxyHKOBOro AOKYMEHTa, Akuii Moxxe ByTn chopmoBaHuii, nepeaaHuii, 36epeeHunin i NnepeTBOPeHUn y
BidyarnbHy hopMy NpeacTaBreHHs eNeKTPOHHUMN 3acobamu.
3aranbHa BapTiCTb KpeauTy ANA CNOXMBayva - Cyma 3aranbHoro poamipy Cnoxumeyoro kpeauTy Ta 3aranbHux BUTparT 3a
CnoXvBYMM KpeanTomMm;
3aranbHi BMTpaTM 3a CMOXWBYMM KpeautoM - ButpaTty [MosunyanbHuka (CnoxuBaya), BKNOYayM MPOLEHTM 3a
KOpPUCTYBaHHA KpeamuToMm, KOMICIT Ta iHLWi 060B’A3KOBI NnaTexi 3a 4oAaTkoBi Ta cynyTHi nocnyrn Kpeautoaasusa Ta KpeauTHOro
nocepeaHuka (3a HassBHOCTI), ANA OTPUMaHHSA, 06CnyroByBaHHs i NoBepHEHHSA CNOXNBYOro KpeauTy;
3asiBa npo HagaHHA 6aHKIBCbKOro npoAyKTy/nocnyru — iHamBigyanbHa yacTtvHa [JoroBopy Npo HagaHHs 6aHKiBCbKOro
npoaykTy/nocnyru, Wwo 3anoBHETbCA KnieHTom 3a chopMoto, BCTaHOBNEHo baHkoMm, MicTuTb nponosuuito KnieHta (odepTy) Ha
yknageHHs [loroBopy nNpo HagaHHs 6aHKiBCbKOro NpoAyKTy/nocnyru Ha 3anponoHoBaHux baHkom Ta o6paHux KnieHtom ymoBax,
i siIka MIiCTUTb iCTOTHi ymMOBM Takoro npopgykty Ta/abo nocnyru. 3asBa € cknagosoto [oroBopy npo HagaHHs GaHKIBCbKOro
npoaykty/nocnyrn ta [lMy6niyHoro gorosopy. B 3anexHocti Big Buay BaHkiBcbkoro npogykty/nocnyru 3asBa npo HapaHHS
6aHKiBCbKOro NpoayKTy/mocnyrin Mae HacTynHi hopmu:
»  3asBa npo po3milleHHA GaHKiBCbKOro BKnagy — iHAMBidyanbHa YyacTtuHa [JoroBopy npo HagaHHA GaHKiBCbKOro
npoaykTy/nocnyru, ska nogaetbcs KnieHtom B baHk 3 meToo odopmneHHs 6aHkiBcbkoro Bknagy Ta yknageHHs [orosopy
OaHkiBCbKOro Bknagy Ha ymoBax Bu3HadeHux [My6niyHMM [oroBopom Ta 3rifiHO 3 YMOBaMu 3anyyeHHsi GaHKiBCbKMX
BKnagis, onpunogHeHumun Ha OdidiiHomy caiTi BaHky.
» 3asBa Npo BiAKPUTTA NMOTOYHOro paxyHKy — iHOMBiAyanbHa 4acTuHa [JoroBopy nMpo HagaHHs GaHKiBCbKOro
npoaykty/nocnyrun, ska nogaetbca KnieHtom B BaHk 3 MeTolo 0dopMIeHHs MOTOYHOrO paxyHKy, yknageHHst [orosopy
NMOTOYHOrO PaxyHKy Ha ymoBax Bu3HadeHux MybniyHum gorosopom Ta Tapudamu, onpuntogHeHnMm Ha OdilinHoMy canTi
BaHky.
> 3asiBa HagaHHA NOCNYrU NPO BiAKPUTTA NOTOYHOro paxyHKy B CMCTEMi AUCTaHUiMHOro 6aHKiBCbKOro
obcnyroByBaHHA - iHOMBIAyanbHa YacTuHa [JoroBopy Mpo HapgaHHs 6aHKiBCbKOro nmpogykTy/mocnyrun, sika nogaeTbcs
KnieHToM gUCTaHUINHO B eNeKTPOHHOMY BUMNAAI 3 METOI BIOKPUTTS MOTOYHOIO paxyHKy, onepaLii 3a kMM 34iNCHI0ITbCA
3 BUKOpUCTaHHAM [naTikHOI KapTkh, OPOPMIEHHSA MMaTiXKHOI KapTkM Ta yknageHHs [oroBopy nnaTtikHOI KapTKu Ha
ymoBax BusHayeHux Ny6niyHum goroBopom Ta Tapudamu, onpuntogHeHomy Ha OdpiuiiHomy caiTi BaHky.
»  3asiBa Npo BiAKPUTTA NOTOYHOro paxyHKy Ta HagaHHSA NnaTiXKHOI KapTKU — iHAMBIgyanbHa YacTuHa Jorosopy
npo HagaHHa GaHKiBCbKOro npoAdykTy/nocnyru, ska nogaetbca KnieHtom B BaHK 3 METOI0 BiAKPUTTS NOTOYHOIO PaxyHKy,
onepauii 3a KM 3A4JIACHIOITLCA 3 BUKOPUCTaHHAM [naTtixkHoi kapTkun, odopmreHHs MnaTikHOT KapTku Ta yKrnageHHs
[loroBopy nnaTikHOi KapTkm Ha ymoBax Bu3HayeHux [lyGniyHmm porosopom Ta Tapudamu, OnpuniogHeHMMU Ha
OdiuinHomy canti BaHky.
»  3asiBa Npo HapaHHsA KpeauTy — iHaMBigyanbHa YacTuHa [JoroBopy Npo HagaHHst 6aHKiBCbKOro npoaykTy/mocnyru,
sika nopaetbcs KnieHTom B BaHk 3 MeTow odopmneHHs CaHkuioHoBaHoro OepgpadTy, abo KpegutHoi niHii no
NnoToYHOMY PaxyHKy, onepaluii 3a Skum 34iACHIOTLCS 3 BUKOpUCTaHHAM MnaTixHoi kapTku, Cnoxueyoro abo CTpokoBoro
KpeouTy Ta yknageHHs KpeautHoro foroBopy Ha ymoBax Bu3HadeHux ybniyHum gorosopom, Tapudamu Ta ymoBamu
BignoBiaHMX BaHkiBCbkUX NpoaykTiB/nocnyr, ski onpuntogHeHi Ha OdiuinHomy canTi BaHky.
»  AHKeTa - 3asiBa Npo BigKpPUTTA paxyHKy Ta HagaHHA GaHkiBCcbkux mocnyr 3rigHo lybniyHoro gorosopy
KOMMIEKCHOro 6GaHkiBcbkoro ob6cnyroByBaHHA i3mdHnx oci6 AT «AKB»KOHKOPO» (AHkeTa-3asBa)-
inguBigyanbHa yvacTvHa [orosopy, 3BepHeHHS KnieHTa oo bBaHky, ske MicTuTb 3rogy Ha OTpMMaHHS GaHKiBCbKMX
npoayKTiB/Mmocnyr Ha ymoBax, BU3Ha4eHux MNybniyHum JoroBopom, NpoxaHHa HagaHHA B6aHKIBCbKMX NpoayKTiB/Mmocnyr Ha
yMOBax Bu3HayeHux lMy6niyHMM [OroBopom Ta 3asiBy Ha BiAKPUTTS MOTOYHOrO PaxyHKy Ta HaaHHs KpeauTty. AHkeTta-
3asiBa BM3Ha4ae yMoOBU NpunHATTA KnieHTom ymoB My6niyHOro AoroBopy Ta BUKOPUCTaHHSA LMpOBOro BNacHOPYy4HOro
nignucy KnieHta Ta yknagaetbcst y BUrnsai EnekrpoHHoro gokymeHTty BukntodHo B MobinsHoMy gopatky « NEOBANK
Ansi Bcix» abo KnieHTom BnacHoOpy4Ho.
»  3asiBa npo NiaKNYeHHs [0 CUCTEMU ANCTaHUiHOrO H6aHkiBCbkoro obcnyroByBaHHA «iCON25» - iHaMBIAyanbHa
yacTuHa [oroBopy npo HagaHHa GaHKIBCbKOro mpodykTy/mocnyru, 3asBa, ska nogaetbca KnieHtom B BaHk 3 meToro
nigknioveHHss 4o CucteMn AMcTaHUinHOro 6aHKiBCbkOro 06CnyroByBaHHs.
3asBa npo posipBaHHsA [JoroBopy Npo HagaHHA 6aHKIBCbKOro NpoAaykTy/mocnyru - JOKYMEHT, WO 3arnOBHIOETHCS
isnyHo 0coboto nig Yac 3BepHeHHst 0o BbaHky, 3 MeTow posipBaHHSA BignosigHoro [oroBopy npo HagaHHst GaHKIBCbKOro
npoaykTy/nocnyru.
3asiBa npo po3sipBaHHA MMy6niyHOro AOroBopy - JOKYMEHT, L0 3anoBHIOETLCS (Di3UYHOK 0COBO0L0 Nif Yac 3BEPHEHHS
0o baHky, 3 MeToto posipBaHHs My6niyHoro gorosopy.
3asBa npo o6¢cnyroByBaHHA NNaTiXKHOI KAPTKM - JOKYMEHT, L0 3anOBHIOETLCSA (Di3VYHOK 0COB0I 3 METOK BUMYCKY
HoBoi [MnatixkHoi kapTkn Ao PaxyHky, nepeBunycky [naTtixHOi kapTku, 3MiHy YMOB oOOCnyroByBaHHsi [naTixHOi kapTku, Ta
30iNCHEHHS iHLWIMX onepauin nepeabadeHnx 3asBoto Npo 06CcnyroByBaHHA NNATIKHOI KapTKK.
3asiBa Npo BHeCeHHsA 3MiH [0 peKBi3uTiB KnieHTa B cuctemi gncraHuinHoro 6aHKiBCbKOro ob6cnyroByBaHHS
«icON25» - fOKyMeHT, Lo 3anoBHI0ETbCS KnieHToM 3a hopMoto, BCTaHoBreHo baHkoMm, y Bunaaky 3amiHu ®iHaHCOBOro Homepa
TenedoHy, Ha AKkMn HagcunatTbcs SMS-nosigomneHHs 3 OgHOPas3oBUMMU LMPOBMMU Maponsmu npu poboTi KnieHta 3
CuncTemMoro AUCTaHUINHOrO 6aHKiBCbKOro 06CyroByBaHHs .
3asiBa npo 3miHy PiHaHCOBOro Ta iHLWOro Homepa Mob6inbHoro TenedoHa — JOKYMEHT, L0 3anoBHIOETLCS KnieHTOM
3a hopmMoto, BCTaHOBNEHO baHkoMm, y Bunagky 3miHn ®iHaHCOBOro Ta iHLWOro HomMepa MobinbHOro TenedoHy, Ha skuin BaHkom
HagcunawTbca SMS-noeigomneHHs B pamkax nocnyrm GSM-banking (MIH-ko4, noBigomMneHHss Npo 34ilicHeHi onepauii 3a
paxyHKOM, napori B pamkax TexHonorii 3D Secure Towo) Ta npu poboti KnieHta 3 CUCTEMOK ANCTaHUIAHOIO BGaHKIBCLKOroO
obcnyroByBaHHSA (0QHOPA30Bi LMGPOBI Naponi TOLWwo).
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3asBa - 3roga Ha BUKOPUCTAHHA YAOCKOHaNeHoOro enekTpoHHoro nignucy 3rigHo [lybniyHoro pgorosopy
KoMnnekcHoro GaHkiBCbkoro ob6cnyroByBaHHs oisnyHux ocié AT «AKB «KOHKOP[» B MoGinbHOMY AodaTtky cuctemu
AncTaHuinHoro 6aHKiBCbKOro obcnyroByBaHHS - JOKYMEHT, WO 3anoBHIOETbCA KnieHTom 3a chopmoto, BcTaHOBMEHOW BaHkowm,
ANs BUKOPUCTaHHA B MOAanbLLUOMY YAOCKOHANEHOro eneKTPOHHOro nignvcy B MoBinbHOMY AOAATKY CUCTEMM AUCTAHLINHOMO
6aHKiBCbKOro 06CnyroByBaHHsI.

3BiT Npo BUKOHAHHA PO3NOPAMAXKEHHA — ENEKTPOHHWI [OKYMEHT, WO € MNiATBePHKEHHAM MpPO BMKOHaHHA abo
HeBUKOHaHHs BaHkom [ucTaHuinHoro posnopsaaxkeHHsa KnieHTa.

3060B’sA3aHHA — Lie NPaBOBIAHOLLEHHS, B AKOMY oAHa cTopoHa (KnieHT) 3060B’s13aHa BUMHUTM HA KOPUCTb APYroi CTOPOHM
(BaHky) neBHy gito (noBepHeHHA KpeamTy/CnoxmBYOro KpeauTy, cnnatu NpoueHTiB 3a kopucTyBaHHA Kpeantom/Cnoxmeyunm
KpeauToM, KOMICI, MOXNMBKX LITPadHUX CaHKLUiM Ta iHWUX nnaTexis, nepeadadveHux ymoBamu [JoroBopy npo HagaHHS
6aHkiBcbkoro npogykty/nocnyrn ta lNMybniyHoro gorosopy) abo yTpumaTuch Big nesHoI Aii, a baHk Mae npaBo BumaraTu Bif
KnieHTa BUkOHaHHS MOro 060B’sA3KY.

lpeHTudbikauivHi gaHi Knienta B CucTemi AauctaHuinHOro 6aHKiBCbKOro o6GCnyroByBaHHA — YHiKanbHUiA
ineHTndikatop Knienta B Cwuctemi (noriH) i naponb Knienta gna pgoctyny B Cuctemy aucTaHUiiHOro 6aHKIBCbKOro
o6crnyroByBaHHs.

lpeHTndikauisa - 3axogu, WO BXMBaTLCA BaHKOM Ansi BCTAHOBNEHHS 0COOW LUMASIXOM OTPUMaHHS i igeHTudikauinHnx
OaHux. lgeHTndikauis nposogntbea abo npu ocobucTii npucyTHocTi KnieHTa abo 3acobammn EnekTpoHHOT ineHTudikauii.

IHTepHeT - BCeCBITHS iH(popmauiiHa cucTema 3aranbHOro AOCTYMy, sika FOoriYHO 3B's3aHa rmobanbHMM agpecHUMm
npocTopom Ta 6asyeTbCs Ha IHTepHET-NPOTOKONi, BUSHAYEHOMY MiXXHAPOOAHMMM CTaHAAapTaMM.

IHdopmauinHi onepaduii — onepauii B Cuctemi AMcTaHLiiHOro 6aHKiBCbKOro 06CnyroByBaHHs, LLLO HE NOB’'sA3aHi 3i 3MiHOH0
6anaHcy PaxyHky Knienta. Hanpuknag: noGygoBa Bunuvcky, nepernsag 3anuwky PaxyHky Knienta i 1.n.

KnieHT — cpisnyHa ocoba-pe3naeHT / disnyHa ocoba-Hepe3naeHT, ska NpuiHAna npono3auuito yknactu My6niyHun gorosip
Ha 3as3HayeHuXx B HbOMY ymoBax. [Ona geskux Buaie BbaHkiBCbkux npopaykTiB/mocnyr cy®’eKTHW cknapg ocib, WO MOXYTb
oTpumyBaTtu nocnyru baHky 3a Takumu npogykramu/nocnyramu, Moxe 6yt obmexeHuM.

KesanichikoBaHun enektpoHHun nignuc (KEM) - ygockoHaneHWn enekTpoHHWW Nignuc, SKUA CTBOPHOETLCH 3
BMKOPUCTaHHAM 3acoby KBamnighikoBaHOro eneKkTPOHHOro nignucy i 6asyetbcs Ha keanichikoBaHOMy cepTudikaTi BigKPMTOro
kntoya. KEI ynoBHoBaxeHoro npauisHuka baHky BUKOPUCTOBYETLCH ANS NIANUCAHHA €NeKTPOHHUX AOKYMEHTIB (AHKeTn-3asaBu,
3anBun npo HagaHHS GaHKiBCbKOro npoaykTy/nocnyru, 3assu-3rogmn npo BukopuctanHsa YEN Touwwo) 3i ctopoHn BaHky.

Kopg CVV2 (CVC2) — TpuaHayHuii Kof, HaHECEHWUIA Ha 3BOPOTHY CTOPOHY MnaTiXHOT KapTKu, Lo € AoAaTKOBOK be3nekoto
npu CNP (Card Not Present) TpaHcakuisix, TOGTO Takux TpaHcakuisx, Npu skmx cama lnaTtikHa kapTka He MpUCyTHs, a
BMKOPUCTOBYIOTLCS i PEKBI3NTU (30€06iNnbLIoro IHTepHET TpaHcakLii).

KpeauT - rpowosi kowTK, Wwo HagawTbcs o3nyanbHUKOBI Y po3Mipi Ta Ha ymoBax, BCTaHOBNeHMX [JoroBopom npo
HagaHHs 6aHkiBCbkoro npoaykTy/mocnyru, a MNosnyansHUK 3060B’'S3yETbCA NOBEPHYTH IPOLLOBI KOLLTW Ta CNNATUTK NPOLEHTM Ta
iHWi nnaTtexi, nepeadaveHi [loroBopom nNpo HagaHHA 6aHKIBCbKOro NpoAyKTy/nocnyru.

KpeauTtHun nimit (niHisa) - dopma kpeauTyBaHHS, y SKiA, B MeXax BCTaHOBIEHOro MimiTy, 34INCHIOETLCS BMAaYa i
norawweHHs Kpeanty/CnoxuByoro kpeauTy, 3rigHo 3 ymoBamMu BignosigHoro baHkiBcbkoro npoaykTy/nocnyru. Y pasi 4acTkoBOro
abo noBHoro noraweHHs KpeauTty/CnoxmByoro Kkpeguty y Burnsgi BigHoBnoBanbHOi KpeauTHoi niHii, MNo3uyanbHuk Moxe
noBTopHO oTpumaTtn Kpeant/CnoxvB4umin KpeamT B MexXax BCTAHOBIIEHOTO NiMITY | TepMiHy Aii KpeanTHoI niHii.

KpeautopaBeub — baHk abo iHwa iHaHcoBa ycTaHOBa, fka BiQMOBIAHO [0 3aKOHy Mae NpaBO HaaaBaTtu
Kpeantn/Cnoxueyi kpeanTu.

KonerianbHni opraH BaHky — opraH BaHky, sikui, y BignoBigHOCTI OO BHYTPILUHIX HOPMAaTMBHUX OOKYMEHTIB BaHky,
NPUMaE piLLEHHSA B MEXax CBOIX NMOBHOBAXEHb.

KomnpowmerTauisa MnaTixxHux kapTok - posronoweHHs [MIH-kogy, ta/abo CVV2 ta/abo CVC2 - kogiB Ta/abo iHWOi
iHopMmalii, sika MicTUTbCS Ha Hocisix naTikHUX kapTok abo Ha camin MnaTikHIn kapTui, Wo MoXe NpuU3BeCTM A0 3AINCHEHHS
HecaHkuioHoBaHux KnieHTom/OepxaTenem onepadi 3a PaxyHKoMm.

KoHtakT LleHTp — uinogo6oBun ueHTp obcnyroByBaHHs KnieHTiB BaHKy 3a 3BEpHEHHSM Yy TenedgOHHOMY peXuMi,
PEKBI3VUTU SIKOTO 3a3Ha4eHi B po3aini 17 uboro MNy6niyHoro gorosopy.

MBPY — Mixx6aHKiBCbKUIA BANtOTHUIA PUHOK YKpaiHu.

MBP — MixxHapoaHuin BanioTHUN PUHOK.

MeTaneBi paxyHKM — NOTOYHi, BKNagHi (A€N0O3NTHI) paxyHKu, SKi BigKpMBaroTbCca Ana obniky onepauin 3 6aHKiBCbKMMU
MeTanamu.

Mo6inbHuM popatok «icON25» ta/abo «NEOBANK ans Bcix» (MoGinbHun gogatok) - cepsic baHky, Wwo gossonsie
HapgasaTtu KnieHtoBsi goctyn o Cuctemun «icON25» yepes cmapTdoH/nnaHweT abo iHwuin MobinsHWiA NpUCTpiil 3a 4ONOMOror
MObGinbHOro foaaTky, skuii KnieHT, Mae MOXINUBICTb caMOCTiNHO 3aBaHTaxuTh y AppleStore Ta GooglePlay.

Mo6inbHu gopaTtok Apple/Google/Garmin Pay — nporpama nnatixxHUx onepawii, siki 34iiCHIOTLCS KOPUCTYBaYaMm
3 BUKOPUCTAHHAM MOGINbHUX MNMNAaTiKHUX iHCTPYMEHTIB, WO [J03BOMSE 3AIMCHIOBATW MNnaTtexi 3 BMKOPUCTAHHAM MNEBHOMO
Mo6inbHoro npucTtpoto Ta KapTok, ToKkeHi3oBaHMx Ha Takomy MobinbHoMy npucTpoi.

MoGinbHu TenedoH/NpUCTpiN - NepcoHanbHUn Komn'loTep, TenedoH, cMapTdOH, NIaHLWET, FOAVHHUK, SKUA MOXe
OyT 3py4yHO TpPaHCMOPTOBAHUW OJHIE MIOAMHON | 34aTHUA OyTW LWBMAKO YBIMKHEHMIM Yy pobouni cTaH, HanyacTiwe 3
@BTOHOMHUM >XUBMEHHSIM, 3 OMNUIOHANbHOK MOXMMBICTIO OYTV MiAKMHOYEHUM 40 MEpPEXi eNEeKTPOXKUBIEHHS.

HeraiiHe noBigOMNeHHA KopucTyBayeM GaHKy — fiisi, sika 36iracTbCs 3 MOMEHTOM MPUAHSITTS KOPUCTYBAYEM PiLLIEHHS
npo NiaATBEPOXKEHHSI BKA3aHOro topuanyHoro oboB’a3ky Ta BigbyBaeTbcsl B Nopsiaky nepenbadeHomy [JoroBopom Npo HagaHHSA
GaHkiBcbKkoro npogykty/nocnyrn y T.4. My6niyHum goroBopom, ogpasy nicns OTpUMaHHs KOpUCTyBaveM NoBiOMIEHHS GaHKy Npo
30iCHEHY onepaLilo 3 BUKOPUCTAHHSIM ENEKTPOHHOro MraTikHOro 3acoby kopucTyBada abo BUSIBNEHHS HUM hakTy BTpaTu
€IEeKTPOHHOrO nnaTiXXHoro 3acoby.

HeraiHe 3ynuMHeHHA 34INCHEHHA onepauiin 3 BUKOPUCTAHHSIM €JIeKTPOHHOro nnaTiXkHOro 3acoby - i, fka
36iraeTbCA 3 MOMEHTOM NPUNHATTS GaHKOM piLLeHHsI NPO NiATBEPAXEHHS BKa3aHOro IopuanyHoro obor’asky Ta BiabyBaEeTbCs B

AT «AKB «KOHKOP[» ineHTuUdikaLiituii koa topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 63119
Ykpaina, M. [IHinpo, nnowa Tpoiubka, GyanHok 2 www.concord.ua TenedoH KoHTakT LeHTpy (uinogo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

nopsaky, nepeadaveHomy [loroBopom ogpasy nicnst oTpuMmaHHs 6aHKOM NOBIJGOMINEHHSA KOpUCTyBaYya Npo BTpaTy eNeKTPOHHOIo
nnartixHoro 3acoby Ta/abo nnaTixHi onepaLii, ki He BUKOHYBanucb KOPUCTYBa4YeM.

He3HmxyBanbHUI 3anuwoKk — MiHiManbHa cyma rpolioBux KowTiB KnieHTa Ha PaxyHKy, onepadii 3a SiKuM MOXyTb
34iNcHIOBaTUCA 3 BUKOPUCTaHHAM [naTikHOI KapTKW, WO Ha TepMiH Ail MnaTikHOI KapTKM MOBUHHA 3anuwiaTtuca Ha UbOMy
PaxyHky Ta He moxe OyTn BukopuctaHa [depxartenem. HeobxigHiCTb po3milieHHs Ta po3mip HesHwkyBanbHOro 3anuiiky
3a3HavaloTbea B Tapudpax baHky.

He3HauyHui po3mip BantoTHOI onepaduii — po3Mip BantoTHOI onepadii (B ekBiBaneHTi 3a odiLlifnHM KypCOM FPUBHI [0
iHO3eMHWMX BanioT, ycTaHoBnNeHMM HauioHansHM 6aHkom YKpaiHu Ha AaTty 34iMCHEHHS onepadii), AKUiA € MEHLLMUM, Hi>XX PO3Mmip,
WO YycTaHoBNeHun Ans diHaHCOBMX oOnepauin, LWo nignsaralTs 060B’A3KOBOMY (HiIHAHCOBOMY MOHITOPUHIY 3rigHO i3
3aKOHOOABCTBOM Yy cdpepi 3anobiraHHa Ta npoTuaii neranisauii (BiAMMBAHHIO) OOXOAiB, OAEPXXaHUX 3MOYMHHUM LLASXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta PiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36POi MacoOBOr0O 3HULLIEHHS.

Homep Mob6inbHoro TenedoHy KnieHta — Homep, 3a3HaveHui B 3asBi, skuii noBigoMmnseTsca KnieHTom npu peectpadii
y BigaineHHi baHky Ta BukopucToBy€eTbCa ANnst otpumarHHsa SMS nosigomneHs 3 Cuctemn «GSM-banking».

HecaHkuioHoBaHun OBepppadT/HecaHKLioHOBaHa 3aboproBaHiCTb - Cyma nepeBuLleHHA ButpaTtHoro mimity no
PaxyHky no 3gincHeHux onepauisx KnieHTa, ski krieHT 3000B’si3aHUA noracuTy SKHavwBuaLwe 3rigHo 3 ymoBamu [ybniyHoro
[OroBopy.

HeycToika (wtpad), neHs) - rpowosa cyma abo iHwe marHo, Aki KnieHT noBuHeH cnnatuTtu baxky y pasi nopyLueHHs
KnieHTom 3060B'a3aHHsA. LUTpacdhom € HeycTomka, WO oBYMCnIoETLCS Y BiACOTKaX Bid CyMW HEBUKOHaHOro abo HeHanexHo
BMKOHAHOrO 3000B'A3aHHs. [NeHeto € HeycTolka, WO 00YNCIIOETECS Y BiACOTKaXx Bid CyMU HECBOEYACHO BUKOHAHOIO rpOLLOBOrO
3000B's13aHHS 3a KOXKEH AE€Hb NPOCTPOYEHHS BUKOHAHHSI.

O6oB’A3koBUI nnaTik (MiHIManbHWUA WoOMICAYHUA nnaTik) - wWwomicayHun nnatik KnieHta 3 noraweHHs
3aboproBaHOCTI, MPOLIEHTIB i KOMICi 32 kopucTyBaHHSA Kpeantom/CnoxuBymMM KpeamToMm, sikuii 3060B’a3aHui cnnadysaTu KnieHT
B pasi BUKOPUCTAHHA KpeauTHux kowTiB. MiHiManbHa cyma OGOB'A3KOBOro nmnaTexy BM3Ha4aeTbCcsl ymoBamu KpeauTHoro
[OroBopy.

O6nikoBa maca — maca 6aHKIBCbkUX MeTaniB, y Kl 34INCHIOITLCA onepauii 3 6aHKiBCbkMMM MeTanamu Ta ix obnik,
BiANOBIAHO A0 [MONOXEHHS MpPO CTPYKTYPY BantOTHOrO PUHKY YKpaiHW, YyMOBM Ta MOPSAOK TOPriBMi iIHO3EMHOK BanioTow Ta
6aHKiBCbKMMM MeTanamMmn Ha BanioTHOMY PUHKY YKpaiHu, 3aTBepaXeHoro noctaHoBoto NpaeniHHA HauioHanbHoro 6aHky Ykpainm
Big 02.01.2019p. Ne1 (i3 amiHamu).

OBepapadT - KOPOTKOCTPOKOBUI KpeauT, 3i cCTpokoM noratueHHst Ao 1 (ogHoro) micaus, Skuii HagaeTbcs baHkom KnieHTy
B pasi nepeBULLIEHHS cyMu onepauii no PaxyHKy Hag ButpatHum nimiToMm.

OpHopasoBun undpoBuM naponb — UudpoBa NOCMIQOBHICTb, WO HaacunaeTbcs baHkom 3a gonomorot 3acobis
MOGinbHOro 3B’A3Ky Ha diHaHcoBuI Homep KnieHTa y Burnagi SMS nosigomneHHsi. 3a3HayeHa NocrnigoBHICTb €:

- 3acobom paBodpbakTopHOi aBTeHTudpikaudii KnieHta (nig yac aBTopmsauii B Cuctemi AUCTaHUINHOIO OGaHKiBCbLKOro
06CnyroByBaHHs);

- 3ac000M nigTBEPAXKEHHS HA NPOBEeAEHHA onepadin B CucteMi guctaHuinHoro 6aHkiBCbkoro 06¢nyroByBaHHS.

OnepadiiHun (po6ounit) aeHb — poboumnin AeHb BaHky, npoTarom sikoi NpunmatoTees Big KnieHTiB JoKyMeHTH Ha nepekas
i JOKYMEHTUN Ha BiOKMNMKaHHS Ta MOXHA, 3a HasiBHOCTi TEXHIYHOI MOXIMBOCTI, 3AINCHUTM iX 06pO6Ky, Nnepeaady Ta BUKOHAHHS.
Tpueanictb OnepadinHoro (pobo4oro) AHA BCTAHOBMNOETLCS BaHKOM Ta 3akpinnoeTbCS Yy BHYTPILLHIX HOPMaTUBHUX JOKYMEHTaX.

OnepadiiHunin Yac — yactmHa OnepadiiHoro (po6o4oro) aAHA BaHKy, TpoTAroM Skoi NPUNMarTbCA JOKYMEHTU Ha nepekas
i AOKYMEHTW Ha BiAKMNMKaHHS, WO MaiTb Oyt obpobneHi, nepenaHi Ta BUKOHaHI BaHKOM MPOTAroM LbOro X pobo4oro AHS.
TpvBanicTb onepauinHoOro Yacy BCTaHOBMIOETLCA BaHKOM Ta 3aKpinmOETLCA B MOr0 BHYTPILLHIX HOPMAaTUBHNX AOKYMEHTaX.

OnepadinHi niMiTn (BUKkopmuctaHHs MNMnaTiXXHMX KApPTOK) — KiNbKiCTb Onepadii Ta CyMa rpoLLOBUX KOLUTIB, Y MeXax KX
[epxatenam 4o3BoNAeTbCa 3aincHeHHs Onepaudivi 3 BUKOpUCTaHHAM [NnaTikHOT KapTKu.

Onepadii 3 BukopuctaHHAM [naTtidkHoi KapTku — onepauii, B skux [natikHa kKapTka BWKOPUCTOBYETLCS AONS
po3paxyHKiB 3a ToBapu Ta Nocnyru, Ans OTPUMaHHS FOTIBKU Ta BUMHEHHS iHLWMX A, nepenbdaveHnx [oOroBopom nNpo HagaHHs
GaHkiBCbKOro NpoAykTy/nocnyru y Tomy Yncni [JoroBopoMm NnaTixkHOI KapTKu.

OdbininHnn cant BaHKy — odiLiiHMIA canT BaHKy B Mepexi IHTepHeT, Skuii 4OCTYNHWUIA 3a agpecoto www.concord.ua

OwapnHun (oeno3uTHun) ceptuddikar - Le NUCbMOBE CBIAOLUTBO GaHKy MpPO AEMNOHYBaHHSI MPOLUOBMX KOLUTIB, sIKe
3acBigyye npaBoO BracHWKa cepTudikata abo Noro npaBoOHACTYMHMKA Ha O4EPXKaHHS NiCNs 3aKiHYEHHS BCTAHOBIEHOMO CTPOKY
CyMn BKnagy (£enosuty) Ta nNpOLEHTIB, yCTaHOBNEHMX cepTudikatom, y 6aHKy, Skuin Moro Bmaas.

Mapa knwo4iB - ocobucTuii Ta BiANOBIOHWI NOMY BiOKPUTMIA KIHOYi, LLO € B3aEMOMNOB’A3aHMMUN NapameTpamMy anroputmy
acMMEeTPUYHOTO KpUNTorpadiyHoOro NnepeTBOPEHHS;

Mo3unyanbHuk/CnoxuBay - isnyHa ocoba — pe3naeHT, sika € CTOPOHO y 3060B’A3aHHi 3a KpeaMTHMM JOroBopoM, sika
NoBWHHA cnnaTuTy 6opr/BukoHaTK BUMory bBaHky 3rigHo 3 ymoBamu yknageHoro KpeamTHoro 4oroeopy.

MnaTixkHa kapTka / KapTka — eneKkTpoHHWIA nnaTtiXHuii 3acid y BUrMsiAi eMiToBaHOi B YCTAHOBNEHOMY 3aKOHOAABCTBOM
nopsiaKy NNacTMKOBOI YM iHWOro BuAay kapTku (BipTyanbHa KapTka, TokeH), WO BUKOPUCTOBYETLCA ANS iHiLilOBaHHS nepekasy
KOLUTIB 3 paxyHka nnaTHuka abo 3 BignoBigHOro paxyHka GaHKy 3 MeTOK onnaTyv BapTOCTi TOBapiB i MOCMyr, nepepaxyBaHHs
KOLUTIB 3i CBOiX PaxyHKiB Ha paxyHKM iHLIKX OCI0, OTPUMaHHS KOLUTIB Yy FOTiBKOBi ¢popmi B kacax 6aHkiB, yepe3 OaHKiBCbKi
aBTomaTtun (BaHkomaTtu), BHECEHHsI KOWTiB y roTiBkoBi ¢popmi B NTKC 3a gonomoroo Homepa [NnaTikHOI KapTku, a Takox
30iMCHEHHS iHLWMX onepauin, nepeadavermnx My6niyHMM OroBOpPOM.

MnaTi)kHa cucTema — NnaTtiXkHa opraHisaLisi, y4aCHUKM NNaTiKHOI CUCTEMW Ta CYKYMHICTb BiAHOCUH, LLO BUHMKaIOTb MiXK
HUMMW NpU NPOBEAEHHI Nepekasy KOLUTIB.

MIH - koA - ocobuctuii igeHTUdIkaTop, koa, BiooMWUA Tinbku [epxaTento i HeobXigHWIA Ons 34iNCHeHHs onepadin 3
BukopuctanHam [natikHmux kaptok. MNIH — kog € EnektpoHHum nignucom [epxatensa. Bci onepadii, ki 3gificHeHi i3
3acTocyBaHHsAM [11H-kogy, 6e3ymMOBHO BBaXaloTbCs TakMmu, LLO BUKOHaHi [lepxaTtenem ocobucTo.

MinbroBun nepion (GracePeriod) — nepiog HagaHHs Kpeauty/CnoXuneByoro Kpeauty, skuii nepeabadvae HapaxyBaHHS
npoueHTiB Ha cymy 3aboprosaHocTi No KpeanTty/CnoXXmMBYOro KpeanTy No 3HWKEHIA MPOLUEHTHIN cTaBui. MoXnuMBICTbL Ta YMOBHU
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KopucTysaHHs lMinbrosum nepiogom o6ymoBneHi ymoBamm BignosigHoro baHkiBcbkoro npoaykTy/nocnyru i 3asHaveHi B JJorosopi
Npo HagaHHsA 6aHKIBCLKOro NpoayKTy/nocnyrm

Mepekas kowTiB (Aani - nepekas) - pyx NeBHOI CyMU KOLLITIB 3 METOIO Ti 3apaxyBaHHS Ha paxyHOK OTpuMyBaya abo Buaadi
oMy y roTiBkoBil dpopmi. lHiLiaTop Ta oTpumyBay4 MOXyTb ByTW OJHIEIO i TiE X 0CO6Ot0.

e lMomunkoBui nepekas - pyx MEBHOI CyMW KOLUTIB, BHACNiQOK AKOro 3 BMHM BaHKy abo iHworo cyb'ekta
nepekasy BiabyBaeTbCsa ii CNMCaHHA 3 paxyHKYy HeHamnexHoro nnaTHuWka Ta/abo 3apaxyBaHHSA Ha paxyHOK
HeHanexHoro oTpMMyBaya Yv Buaada Nomy Liei CyMu y roTiBkOBin oopMi.

e HeHanexHuni nepekas - pyx NeBHOI CyMU KOLUTIB, BHACMIOOK SKOro 3 BUHM iHiLjaTOpa nepekasy, Skui He €
nnaTtHUKoM, BiabyBaeTbCs il cnMcaHHA 3 paxyHKka HEeHanexXHoro nnatHuka Ta/abo 3apaxyBaHHS Ha paxyHOK
HEeHaneXxxHoro oTpMMyBaya 4 Buaada noMmy Cymu nepekasy B roTiBKOBI Y1 MaANHOBIN hOpMi.

MporpamHo-TexHiYHUM KoMmnnekc camoobenyroByBaHHsa /| MTKC — npucTpin baHky abo iHWKX opraHisauin, 3 akumm
BaHk yknae BignosigHui goroeip, wo aae amory KnieHty abo TpeTtiv ocobam 3AiicHi0BaTV MOMOBHEHHS rOTIBKOBMMM KOLUTaMU
PaxyHky 3a Homepom KapTku, a TakoxX BUKOHYBATM iHLUI onepauii BiANoBiAHO A0 PYHKLIOHANbHUX MOXITMBOCTEN LIbOrO MPUCTPOIO
6e3 beanocepenHbOi yyacTi onepartopa (kacupa).

Mocnyrn Cuctemm - KOMNNekc nocnyr, ki HagawTb KnieHTy MOXNMBICTL NofaBaTy 3asiBW Ha BIAKPUTTS paxyHKiB Ta
nNpoBOAUTM onepauii no paxyHkam, BiOKPUTMM Ha iM's KnieHTa, WnsaxoM AMCTaHLIMHOTO PO3MOPSMKEHHA paxyHKamun 3
BMKOPUCTAHHAM €NeKTPOHHUX PO3paxyHKOBUX AOKYMEHTIB, KpiM BuNagkiB oOMexeHHA npaBa pOo3nopsiKeHHA PaxyHkom
KnieHTa, BCTAaHOBNEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHW, Ta 3AIMCHEHHSA IHdopmauiiHiX onepauinn (OBMexeHun pexum
BMKOPUCTaHHS).

Mpoctnin enektpoHHun nignuc (MEM) — enekTpoHHi AaHi, Ski nignucyeay y cnocibé Ta 3 BUKOPUCTAHHAM TEXHOIOTIN
BM3Ha4eHnx BbaHkom (3 3abe3neyeHHAM oHO3HAYHOI ifeHTUdiIKaLii ocobu nignvcyBaya), 4oAaEe A0 iHWMX eNEeKTPOHHUX AaHUX
abo noriYyHo 3 HMMK MOB’A3YIOTLCS | BUKOPWUCTOBYKTBCA HWM SIK MiANUC, KpiM KBanichikoBaHOro enekTpoHHOro nignucy,
YAOCKOHanNeHoro enekTpoHHOro NiAMNMCy Ta eneKkTpoHHoro nignucy HauioHansHoro 6aHky YkpaiHu.

CTOpPOHM Ainwnm 0gHO3HAYHOT 3roau, Lo HacTynHi gii Knienta y Cuctemi ancraHuintHoro 6aHkiBCbKoro ob6CcrnyroByBaHHsI:

- BBeAeHHa OgHopa3sosux umdposmx naponis Ta OgHopasosux naponis (otp-naponb) y BianoBsigHi nons/gopmu;

- HaTUckaHHs kHonok « O3HAVOMINEHUy, «MIATBEPIKYIO», « HAOAI 3rofy» ToLuo.

€ bakToM BIAMOBIOHOrO O3HAMOMIEHHS, NIATBEPAXEHHS, HagaHHA 3roan  KnieHTa 3 ymoBamu BigMOBIAHUX MOCAYT i
O[HO3HaYHOro BMCHOBKY NPO iX CyTb i HAcmnigkW, Ta BBaxatoTecs nignucanumu MErNT.

MponoHrauisa Bknaay - nogoexeHHst aji [JoroBopy 6aHKIBCLKOro Bkragy Micrsi 3aBepLUeHHs TepMiHy 1oro aii.

PaxyHOK — MOTOYHWUIA paxyHOK (B TOMY 4MCMi, MOTOYHWIA paxyHOK, onepauii 3a SKMM MOXYTb 3[iACHIOBaTUCH 3
BMKOPUCTAHHAM MMaTKHUX KapToK), MeTaneBui paxyHok Ta/abo BknagHwii paxyHok/BknagHuii MeTaneBuil paxyHOK.
BignosigHui PaxyHok BigkpvBaeTbcsi baHkom KnieHTy nicnst yknageHHs Ta Ha nigcTtasi [loroBopy nNpo HagaHHS GaHKiBCbKOro
npoaykry/nocnyru.

PeanbHa piyHa npoueHTHa cTaBKa - 3aranbHi BUTpatn 3a CnoXuBYMM KPEAUTOM, BUPaXKEHi Yy NpoLEeHTax pivyHMX Bif
3aranbHOro po3mipy BUAAHOIO KpeauTy.

Po3paxyHKOBUI [OKYMEHT - [OKYMEHT Ha nNanepoBOMY HOCIii, WO MICTUTb [JOpyYeHHs Ta/abo BMMOry npo
nepepaxyBaHHs KOLUTIB 3 paxyHKy MriaTHUKa Ha paxyHOK OTpuMyBaya.

CaHkuioHoBaHuM oBepapadT — cyma OepapadTy, Wwo HagaHa bankom KnieHTy Ha nmigcTasi BignosigHoi 3asBu npo
HagaHHs kpeauTy Ta MybniyHoro AoroBopy Y BianoBiaHOCTI 40 BaHkiBCbknx npoaykTiB/nocnyr.

Cuctema pucTaHuinHOro obGcnyroByBaHHA i3nyHux oci6 4epe3 KonTtakt LleHtp Banky/C[AO- komnnekc
iHbopmaUiiHux nocnyr 3a paxyHkamu KrniieHTa Ta 34iMCHEHHs onepauini 3a paxyHkamu Ha MiacTaBi AMCTaHLiINMHUX PO3MNOPSAaAXeHb
KnieHnTa, HagaHunx onepatopy KoHTakT LieHTpy TeneoHHMM KaHanamm 3B’a3Ky.

Cuctema auctaHuUinHOro 6aHKiBCbKoro o6cnyroByBaHHs isnyHmx ocidé / Cuctema guctaHuinHoro 6aHKiBCbKOro
ob6cnyroByBaHHs- NporpaMHo-anapaTHUiA KOMMMeKc, Skui 3abesnedye AMcTaHuiiHe oOCnyroByBaHHsi paxyHkiB KnieHTa,
Ta nepenbadvae komnnekc iHdopMauiiHMX Nocnyr 3a paxyHkamu KnieHTa Ta 34iicHeHHs1 onepadin 3a paxyHkamMy Ha nigcTaBi
ONCTaHUINHMX eNEKTPOHHMX po3nopsimkeHb KnieHTa 3a JONMOMOrow iHTepHeT-kaHaniB 38’a3ky. CknagoBoto YacTuHoo Cuctemu
€ Mob6inbHi gogatkn «icON25» Ta/abo «NEOBANK gns Bcix», npusHadeHun ans cmapTdoHiB/MnaHLWeTiB/iHWWMX MOBInbHUX
NPUCTPOIB Nif, KepiBHMLTBOM onepadinHoi cuctemu Android a6o 10S.

CnoBo-naponb — naporsb, Wo BMKopUcTOBYETbCss CTopoHamu ans AyTeHtudikauii KnieHta. KnieHT 3060B’sa3aHun
36epiratn CnoBo-naposb B TAEMHULI Ta He NOBIAOMMATU Oro TPETIM 0cobam.

CTpokoBUM BKNnag — Lie rpOLLOBi KOLITW, PO3MillleHi BKnagHukaMmu B baHky Ha Bu3HadeHun [JoroBopom OaHKiBCbKOro
BKInagy, CTPOK.

CTpoK 3anyyeHHs — nepiof, Ha sikuin KnieHT poamiwye Bknag B baHky.

CnOXWBYMIA KPeauT - TPOLLOBI KOLUTH, LLIO HaAalTbCsA Cnoxueady (No3nyarnbHUKOBI) Ha NpuabGaHHs ToBapiB (BUKOHAHHS
pobiT, OTpUMaHHsi mocnyr) Ans 3a4oBOreHHs notpeb, He MNOoB’A3aHMX 3 MNiANPUEMHULLKOK, He3arnexHow npodecinHow
OisNbHICTIO 200 BUKOHAHHSAM 000B’A3KiB HAMaHOro npauiBHMKa.

CymMun 3a6GnokoBaHMX, ane He CMUCAHMUX KOWTIB — CyMy KOLITIB, WO 0OnikoBylOTbCA Ha PaxyHky KnieHTa, ane €
HeOOCTYMHMMM 41151 BUKOPUCTaHHS BHACHIOK iX pe3epByBaHHA ANs NpoBeAeHHs po3paxyHkiB 3a OnepauisiMy 3 BUKOPUCTaHHAM
MnatixHoi kapTku, BXe 3aiicHeHumun OepxatenemM. KowTtn obnikoBytoTbca Ha PaxyHky KnieHTa 3 gatu ABTopu3auii 4o Aatu
HaOXOKEHHS (piHAHCOBOro LOKYMEHTA, WO € MiACTaBOl Ans nepekasy ix oTpumyBavy. Y pasi HeHaaxoaXeHHs PiHaHCOBOro
[OKYMEHTa KOLITU pOo36OKOBYHOTLCS Y CTPOK, BCTAHOBMEHMI YyMOBaMu BignoBiaHoi MnaTtikHoi cuctemun Ta BaHkom i cTatoTb
[OCTYNHUMU NS BUKOpUCTaHHs [epxaTtenem.

Cy6cupiapHuit nopyyuTenb — NOpy4YnTenb, BUMOMM OO SKOrO MOXYTb OYTW MopaHi Tinbky Micnst TOro, ik OCHOBHUIA
OOpPXXHUK BiAMOBMBCS 3aJ0BOMbHUTM BUMOTY Kpeautopa abo KpeauTop He ofepkaB Big HbOro B pO3yMHWIA CTPOK Bignosigi Ha
npea'sassneHy BUMOry.

Cron-nucT (cTon-cnucok) — nepenik Homepis MNnaTiXXHUX KapToK, 3a AKMMU 3a60pOoHeHO abo 0OMeXeHO MpPOoBeAEHHS
onepauin.
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Tapudcdu — Tapndpu baHky, B sKMx BM3HAYaETbCA BapTiCTb onepauii Ta nocnyr BignosigHo Ao obpaHoro KnieHTom
TapudpHoro nakeTy. Tapudu hopmytoTbCs Ta 3aTBEpAKYIOTbCA KoneriansHum opraHoM baHky Ta nignaratoTb onpuniogHEHHIo
Ha OdiuinHomy canti baHky Ta/abo Ha iHpopmaLiiHMx cTeHaax y BigaineHHsx baHky. Tapudu posmiytoTses Ha OdilinHomy
canti baHky Ta Ha iH(popmauiiHuX cTteHgax y BigaineHHi banky. Tapudw go KpeautHoro goroBopy HapgawTbesa KnieHTy
iHAMBIAQYyarnbHO.

TapudHui nakeT - KOMNNekc GaHKIBCbKMX onepaui Ta nocnyr, fki HagawTeca baHkom KnieHTy, wopo Bunycky abo
o6enyrosyBaHHa BIMK, BctaHoBneHHa KpeagutHoro nimity (Osepgpadpty) Towo. [lMpu yknapaHHi KpeguTHoro porosopy
BiANOBIAHMI 06paHuii TapudHMIn nakeT HagaeTbes Mo3nyanbHUKyY y NcbmoBin hopmi (y naneposomy Burnagi abo y surnagi
EnekTpoHHOro 4OKyMeHTa, BiANOBIAHO).

TokeH - uudppose npeacrtaeneHHs KapTku, ske dopmyeTbesa 3a daktom peectpauii Kaptkm B MobinbHoMy gopaTky
Apple/Google/Garmin Pay i 36epiraeTbcs B 3awncdpoBaHOMY BUrMSAi B 3axueHoMy cxoBuLLi MobinbHoOro npucTpoto.

YpockoHaneHun enekTpoHHui nignuc (YEI) - enekTpoHHWUiA nignuc, CTBOPEHU 3a pe3ynbTaToM KpunTtorpadiyHoro
nepeTBOPEHHS eNEKTPOHHUX AaHMX, 3 SKUMU NOB’A3aHWIN Lel eNeKTPOHHWI NigNnC, 3 BUKOPUCTaHHAM 3acoby yo0CKOHaneHoro
€IeKTPOHHOrO NiANMCy Ta 0CoBMCTOro Kntoya, OA4HO3HAYHO MOB’'SI3aHOTO0 3 MIANNCYBAYeM, | AKUA Aa€ 3MOTY 30INCHATN €NEKTPOHHY
ineHTMdikauiio nignMcyBaya Ta BUSIBUTU MOPYLUEHHS LINICHOCTI €MEeKTPOHHUX OaHuX, 3 SKMMMW MOB’'A3aHUA LEN eNEeKTPOHHUN
nignuc. YEMN dopmyeTbecs 3a gonomorot 3acoby kpuntorpadivyHoro 3axucty iHdopmauii «3acobu ksanidikoBaHOro
enektpoHHoro nignucy «CryptoLib v3» (ekcnepTHuii BucHoBoK Big 21.12.2019 Ne 04/03/02-3956). PospobHukom TOB «ABTOP».

YEI KnieHTa Hepo3prBHO NOB’A3aHUI 3 NOro 0COBUCTMMM AaHUMK Ta horo PiHaHCOBMM HOMEPOM TenedoHy.

CTOpOHU AivNyM OAHO3HAYHOI 3roaM, WO CTBOpPeHi KNiEHTOM enekTPOHHI pO3paxyHKOBI AOKYMEHTW, a Tak CaMO NpaBOYMHU (Y
TOMY uucni 3asiBW, JOrOBOPW, Yroau, OOOATKW, NUCTK, NOBIOOMIIEHHS, OOBIOKM Ta iHWi AOKYMeHTW, nepenbadeHi MNybniyHnm
[oroBopom), nignucaxi 3 BukopuctanHam YEI KnieHTa, € ioro BoneBuSBNEHHsIM Ta NpuimaroTecs baHkom [0 BUKOHaHHSA siK i Ti,
Lo nignMcaHi BNacHOpyY Ha nanepoBuX HOCISX.

YEI knieHTa reHepyeTbcA nig 4ac nepworo Bxody B Mob6inbHun gopatok «NEOBANK pgnsa Bcix» y Burnsagi
3awmndpoBaHOro KpUNToKOHTeNHepa. B sakocTi mapons ans poboTn 3 KPUNTOKOHTEWHEPOM BUKOPWCTOBYETLCH LUMdPOBa
nocniaoBHICTb, Ky KnieHT caMoCTiNHO peecTpye sk koA AocTyny ans asTopu3adii B MobinsHuomy pgopatky «NEOBANK ans
BCix». Y pasi 3miHn kogy goctyny ans astopusauii YEI KnieHTa reHepyeTbca noBTopHO. licns reHepadii HOBOro nonepegHin
YETI Bxe He Moxe npuimaTtucb baHkom ang niateepaxeHHs ain KnieHTa.

YMoBM 3any4yeHHs1 6aHKIiBCbKMX BKMagiB — yMOBM 3arny4veHHsi 6aHkiBcbkux Bknagis disnyHux ocib, Ski BCTaHOBMOWOTH
pO3Mip MPOLEHTHOI CTaBKW, MiHIMarnbHy cyma BKnagy, YMOBM LOCTPOKOBOIO MOBEPHEHHS BKMady, YMOBW NMporpamu fosinbHOCTI
ToLo, onpuntogHeHi Ha OdiuinHomy canti Ta y BinaineHHsax BaHky.

YnoBHoBaxeHa oco6a 6aHKy — kepiBHVK BaHKy, skuin gie Ha nigctasi CtaTtyTy baHky.

YnoBHOBaXeHUN npauiBHUK GaHKy - npauiBHMK BaHKy SKOMy HagaHoO npaBo Ta Ha SKOro noknageHi o6oB’s3ku
npoctaeneHHsa KEIM npu nignucaHHi AHkeTn — 3asiBu abo 3asiBu Npo HagaHHA GaHKIBCbKOro NMpOAyKTY/MOCMnyrM B €neKTPOHHOMY
BUNAOi».

®oHA — ue PoHA rapaHTyBaHHA BKNaAiB disnyHMX OCiO, WO BMKOHYE cneuianbHi yHKLUiT y cdepi rapaHTyBaHHSA BKNafis
hi3n4HKX OCib Ta BUBEOEHHS HEMMATOCTPOMOXHUX BaHKIB 3 PUHKY.

diHaHcoBuM Homep TenedOHY — KOHTaKTHWUI HoMmep TenedoHy KnieHTa, siknin BkasaHuii KnieHtom B AHkeTi-3asBi, sika
ochopmnioeTbes  BUKNoYHO 'y  MobineHomy popatky «NEOBANK ans Bcix» abo 3asBi npo HagaHHS GaHKIBCbKOro
npoaykty/nocnyru, abo 3a3HaveHui B iHLLOMY JOKYMEHTi HagaHoMy o baHky Ta/abo Homep, HagaHun KnieHTom BaHky B npoueci
3MiHn Homepy TenedoHy KnieHTa, Wwo 34iMCHI0ETLCS B Nopsaky nepeabadeHomy [JoroBopoMm , WO BUKOPUCTOBYETLCS BaHkom,
30KpeMa, 3 METOK MPOBEAEHHs MOro ayTeHTudikauii, y Tomy umcni ans otpumaHHa SMS nosigomneHb 3 OgHopasoBuM
uMpPOBUM Naporiem Npu 34iNCHEHHI onepauin 3a gonomoro CructeMmn AUCTaHUiNHOro 6aHKiBCbKOro 06CyroByBaHHs.

Yek [MnatixHoro TepmiHany/BankomaTy/lITKC - 4ek BCTaHOBMEHOro 3paska, SKMW ApyKyeTbca [natikHum
TepmiHanom/baHkomaTom/MTKC nig yac nposeaeHHs Onepaldii 3 BUKOpUCTaHHAM [MnaTikHOT kKapTKu.

LUundpoBuinn BnacHopy4Hun nignuc —ocobnveuii BUA BnacHopyyHoro nignucy Knienta- @isnyHoi ocobu nig 4ac
nignMcaHHa LOKYMEHTIB, CTBOPEHUI Ha ekpaHi MobinbHOro npucTpor 3 BUKOPUCTAHHAM €MeKTPOHHOrO CEHCOPHOTrO MPUCTPOID
Ta HEepO3pUBHO MOB'A3aHUA 3 ENeKTpoHHMM OOKYMEHTOM, nignucaHnm uum nignucom. Mae Taky camy opuandHy cuny, sk i
BMACHOPYYHMWI MiAnNuUc, Ta NPUPIBHIOETLCA 4O BNACHOPYYHOrO Mianucy.

Apple/Google/Garmin Pay — cuctema mMobinbHMX nnartexisB, ska OO3BONSAE 34IMCHIOBATM PO3paxyHKM 3a ToBapu Ta
nocrnyrm 3a JOornoMOrold MoOGINbHOro TenedoHy, skui npautoe Ha nnatdopmi Android/iOS. Onnata BigbyBaeTbcsa yepes
BignoBigHWI MoGinbHWMA gogaTtok Apple/Google/Garmin Pay 3 BukopucTtanHam TexHonorii NFC.

NFC (Near Field Communication) - «3B'A30k Ha HEBENWNKUX BiACTaHAX» — TEXHOIOris 6€34p0OTOBOr0 BUCOKOYACTOTHOMO
3B'AI3Ky Manoro pagiycy aii «3a oguH gotuky». Lia TexHonoris gae moxnueicTe 06MiHy AaHuMy Mixk MoBinsH1UMK npucTposimu 1a
©€e3KOHTaKTHUMW NNaTiXKHUMK TepMiHanamu.

otp-naponb (lookup code - ogHOpa3oBui Naponb) — NeBHa NOCMIAOBHICTb TEKCTOBUX CUMBONIB Ta/abo uudp, Lo
reHepyeTbcsl NporpamMH1Mm 3acobamu B6aHKy LeHTpani3oBaHo i € AiMCHOW nue Ans uiei uini Ta obMmexeHo B Yaci, siky 6aHk
Hagcunae ocobi Ha iT Homep TenedoHy y BUIMsAAi TEKCTOBOIO MOBIAOMIIEHHS.

PUSH-noBigoMneHHA — KOPOTKE CnnvBal4e MOBiAOMITEHHHA, AKe BigoOpaXaeTbCs Ha ekpaHi MobinbHOro goaatky
«NEOBANK gnist BCix» MOBGinbHOro npucTpoto (MoBepX iHWMX BIKOH 3anyLeHVX Mporpam), Ha KoMy BCTaHOBIEHO MOGINbHMI
popatok «NEOBANK gnis BCix» , WO € CKNagoBo YacTMHOW CUCTEMU, Ta SIKUIA MA€E aKTUBHE NiAKITIOYEHHST 40 Mepexi IHTepHeT.

SMS - Short Message Service (nocrnyra KOpOTKUX MOBIAOMMEHb), CUCTEMA, L0 A03BONSIE BiANPABNATM Ta OTPMMYBaTU
TEKCTOBI NOBIJOMIEHHS 3a JOMOMOIOH NOCAyr onepaTtopa MoGinbHOro 3B’A3Ky Ta 3a HasiBHOCTI BiANOBIAHOrO HOMepy MobinbHOro
TenedgoHy.

Viber — MoBinbHWIA foaaTok, Lo A03BONSE 34ilCHIOBaTU Yepe3d MobinbHi mepexu Ta Wi-Fi 6e3koLUTOBHI A3BiHKM Yy BUCOKIN
AKOCTi Mk cMapTd)oHamum 3 BCTaHoBNeHUM Viber, a Takox nepefaBaTh TEKCTOBI MOBIAOMITEHHS, 300paXeHHs, Bigeo Ta ayaio
MOBiIAOMJIIEHHS.
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3D Secure - ue cyyacHa TexHororid, po3pobneHa MikHapoaHuMK nnaTikHMUMK cuctemamum Visa (Verified by Visa) i
MasterCard (MasterCard SecureCode) ansa 3abesneyeHHs 6e3neku nnatexis No KapTkax B Mepexi |[HTepHeT, fka [o3Bonse
iaeHTndikyBaTn [lepxxatensa kapTku, SKUIR 30iINCHIOE onepavwiio i MakCUManbHO 3HU3UTU PU3MK LaxpancTea no KapTui.

Bci iHLWi TepMiHK, 3HAaYEHHS SKNX HE BU3HaYeHe LM [My6nivyHMM JOroBOpOM, BXMBaKTLCA B LiboMy [My6riyHOMy JOroBopi
B 3HAYEHHSX, SKMMMW BOHW BU3HAYEHi 3riAHO 3 HOPMATUBHO-NPaBOBNMMK akTamun HauioHanbHoro 6aHKy YkpaiHu, iHLWMMK akTamu
3aKoHogaBcTBa YkpaiHu Ta npasunamu INMC.

PO34IN 2. NIPEOMET AOrOBOPY TA 3ATrAllbHI MOJIOXEHHSA

2.1. Uewn My6niyHni gorosip € nybniyHoto nponosuuieto (oepTtoro) y po3yMiHHi ctaten 641, 644 LinsinbHoro kogekcy
Ykpainm ansa dismdHunx ocib (pesvaeHTiB Ta HepeanaeHTiB Ykpainu) yknactu 3 baHkom y6niyHuin Aorosip Ha 3a3HayeHux B
HbOMY ymoBax. Hesif'emHoto yacTuHoto [ybnivyHoro gorosopy € 3asasu Npo HagaHHSA 6aHKiBCbKMX npoAykTis/nocnyr 1a AHkeTa-
3asBa, sika ocpopmnoeTbCA BUKNOYHO Y MobinbHomy aopaTtky «NEOBANK ans Bcix». [NpuegHanHus go My6niyHoro gorosopy,
TO6TO nNpuiHATTS KnieHTom nonoxeHb uUboro [oroBopy BiaOyBaeTbCA B UINOMy npu odOpMIreHHi AHKETU-3asBM, SKa
ochopmnioeTbea BUKIMIOYHO y MobinsHomy popatky «NEOBANK ans Bcix» abo baHKiBCbKOro MpoaykTy/mocnyru, B pamkax
SIKOTO/SIKOi 3AiCHIETbCA 06cnyroByBaHHA KnieHTiB. [orosip € nybniyHum goroBopom Ta KnieHT He moxe nponoHyBaTth BaHky
Oyab-siki iHauBigyanbHi 3miHn 0o [dorosopy. lNMy6niyHun goroeip € 060B’A3k0BUM Ans BUKOHaHHA BaHkom Ta KnieHTom, siki €
ctopoHamu lMy6niyHoro gorosopy (Hagani — CTOpoHu).

2.2. KnieHT npuegHyeTbes o MNMyGnivyHOro AoroBopy LWASAXOM NOAAHHA AHKETU-3as8BU, Ska ODOPMITETECA BUKITIOYHO Y
Mob6insHomy gopgaTtky «NEOBANK ans Bcix» abo 3asBu npo HagaHHA GaHKiBCbKOro NpoayKkTy/nocnyrn BCTaHoBNeHoi baHkom
dopMu, sika CBiAYMTb NPO 3rody Ha NPUAHATTS Npono3uii baHka Ha ymoBax 3a3HayeHux B [ybniyHomy goroBopi 6e3ymMoBHO Ta
B NOBHOMY 06CS3i.

2.3. B pawmkax Ny6niyHoro goroBopy baHk Hagae KnieHTy HacTynHi Buan baHkiBcbkvx NpoayKTiB/mocnyr:

2.3.1. poamilleHHs Ta obcnyroByBaHHSA Bknagis diznyHnx ocib;

2.3.2. BigKpWTTS NOTOYHMX PaxyHKIB Ta 34IMCHEHHS onepauii 3a LMMn paxyHKamu;

2.3.3. BIigKpWTTS MOTOYHMX pPaxyHKiB, onepawii 3a SKMMM MOXYTb 3[iNCHIOBATUCS 3 BUKOPUCTaAHHAM NNaTikKHUX KapToK, Ta

30iMCHEHHs onepauii 3a LMMU paxyHKkamu;

2.3.4. BigKpuTTS MeTaneBux paxyHKiB Ta BKNagHWX MeTaneBux paxyHkis;

2.3.5. HapaHHs KpeguTiB di3nyHMM ocobawm;

2.3.6. HapaHHs nocnyr B CucteMi AMcTaHuinHoro 6aHkiBCbkoro o6cnyroByBaHHS .

2.4. B pawmkax [lybniyHoro poroBopy baHk Hagae KnieHTy MoxnuBicTb ckopuctatucs Oyab-sakum BaHkiBCbkuM
npoaykrom/nocnyroto, nepegbaveHoi umm lMy6niyHnM OroBopoMm, 3 ypaxyBaHHAM oOMexeHb, nepeabadeHnx 3aKoHO4AaBCTBOM
YKkpaiHu Ta ymoBamMu iHamBigyansHoi YactuHm [loroBopy npo HagaHHA 6aHKIBCLKOro NpogyKTy/nocnyru.

2.5. YknapgeHHs MNy6nivyHoro goroBopy Ta [loroBopy Npo HapgaHHsA 6aHKiBCbKOro npoaykTy/nocnyru.

2.5.1. YknapanHs lNMy6niyHoro gorosopy BiabyBaeTbCca Mg 4ac 3BepHeHHst KnieHTta o baHky wnaxom oopMnieHHs Ta
nignucanHa KrnieHtom AHkeTu-3asBuM abo 3asiBu Npo HagaHHSA GaHKIBCbKOro nMpoaykTy/nocnyru, ki MicTaTb 3rogy KnieHta Ha
npunHaTTa npono3uuii AT «AKB «KOHKOP[» yknactu [My6niyHnMin [oroeip kommnneKkcHoro GaHkiBCbKoro obcnyroByBaHHS
disnyHmx ocid AT «AKB «KOHKOPLO» (akuenT). MignucaHHAaM AHKeTU-3asBU, sika 0pOpMIOETLCS BUKIIOYHO Y MobinbHomMy
popatky «NEOBANK ans Bcix» abo BignosigHoi 3asiBu Npo HagaHHA H6aHkiBCbkoro npoaykty/nocnyru KnieHTt nigTBepaxye wo
BiH O3HanomneHu 3 ymosamu MybniyHoro 4oroBopy, NpUHSAB NOro ymoBM 6e€3yMOBHO Ta B MOBHOMY 06csi3i, NpunHAB Ha cebe
3000B’s13aHHsSI JOTPMMYBATUCD iX Ta 3rOAEH 3 yknagaHHaM 3 baHkom MybnivyHoro gorosopy.

2.5.2. TybniyHni fOroBip BBaXa€TbCA YKNageHUM 3 Aatu:

e HaknageHHs KEI ynoBHoBaxeHoro npauiBHvka baHky 3 kBaniikoBaHOK e€neKTPOHHOK MO3HAYKO Yacy Ha AHKeTi-
3asBi, Aka opopmnoeTbCs BUKINOYHO Y MobinsHomy nopatky « NEOBANK ans Bcix» B eNekTpoHHOMY BUrnsiai, abo

e oTpuMaHHsa BaHkom Big knieHTa BnacHopy4Ho nignucaHoi AHkeTu-3asiBu Big KnieHta B naneposomMy Burnsgi, abo

e [MPOCTaBMEHHS YMNOBHOBaXeHMM CniBpobiTHMKOM bBaHky Ha BignosigHin 3asBi Npo HagaHHA GaHKIBCbKOro
npoaykty/nocnyrn KnieHTta BigmiTkn nNpo ii NpUNHATTS

e MPOCTaBMeHHs Aatu Ha AHKETI-3asBi NPV OTPUMAaHHI KapTKu Ta JOroBopy Big Kyp'epa abo B NyHKTi BuAadi kKapTok

e  HagaHHs BignosigHoi nocnyrm B CucTeMi AMcTaHUiMHOro 6aHKiBCbKoro 06cnyroByBaHHS .

CkpinneHHst nevatkoto bBaHnky [doroBopy npo HagaHHs OGaHKIBCbKOro NpoayKTy/mocnyrn 3AiNcHIETbCA  3a
nomoBeneHicTio CTopiH, sika 3a3Ha4YaeTbcs Y BianoBigHin 3assi Npo HagaHHA 6aHKIBCLKOro NpoayKTy/nocnyru.

2.5.3. MNignucaHHam AHKeTU-3asBM, sika 0pOpPMITIOETLCS BUKMOYHO Y MobinsHomy gopatky «NEOBANK gns Bcix» abo
BiANoBiaHOI 3asBM Npo HagaHHA GaHkiBCbkoOro npopykTty/nocnyrn KnieHT niatBepaxye, Wo BiH yknagae [MybniyHui gorosip y
TOMY YMChi Ha MigcTaBi NPUHUMNY «CBOGOAM LOrOBOPY», BU3HAYEHOro ctaTTaMu 6 Ta 627 LinsinbHoro kogekcy Ykpainu. KnieHt
6e3BigKNMYHO NiATBEPAXYE, WO MNOnoXeHHst [ybniyHoro AoroBopy KMOMY 3pO3yMmini, € po3yMHMMM Ta crnpaseanusumu. Bci
paxyHKW, BIOKPWUTI Ha nigcTasi Ta B nopsaky, nepegbadyeHomy MNybnivHum gorosopom, KnieHT MOroaxyetbcst BBaXaTu Taknumu,
Lo BIigKPUTI B TOMY 4MCi Ha nigcTasi uporo MNybniyHoro aorosopy, npu LbomMy CTOPOHM BUXOAUTMMYTb 3 TOTO, WO BignoBigHa
nis 6yna BunHeHa KnieHTom Ha nigctasi MybniyHoro goroeopy, a 3ragaHi TyT BigHOcMHM CTOPIH NMOYMHAOTL PerynioBaTmcs
ymoBamu okpemoro baHkiBCcbkoro npogykry/nocnyrv nuwe 3 gatu nignucadHs CTopoHamu 3asiBu Npo HagaHHs 6aHkKiBCbKOro
npoaykty/nocnyru .

2.5.4. KnieHT mae npaBo cKOpuCTaTUCb OyAb-AKMM BaHKIBCbkMM NMpPOAYKTOM/MOCMYrow, Lo NpOnoHyeTbcs baHkom B
pamkax [lybniyHoro goroBopy, 3 ypaxyBaHHsM obmexeHb, nepegbayeHux uum ybniyHMM OOroBopoM Ta iHOUBIAyarnbHOK
YyacTuHoto [loroBopy Npo HagaHHa 6aHKIBCLKOro NpoayKTy/nocnyru.

2.5.5. [ns odopmneHHs BignosigHoro baHkiBcbkoro npoaykty/nocnyru KnieHt nogae no baxky BignosigHy 3asBy npo
HapaHHa GaHkiBcbKkoro npodykTy/nocnyrn abo AHkeTy-3asBy B ABOX NpUMIpHUKaXx (y pasi opopMmneHHs y nanepoBoMy BUrMsgi)
BUMKITIOYHO B MMCbMOBIN dhopMi (y nanepoBomy abo y Burnsiai EnektpoHHoro gokymeHTa), 06yMOBEHO yMOBaMy BiANOBIAHOMO
BaHkiBCcbkoro npogykTy/nocnyru, Ta npea'asnse nacnopt abo iHWWM 4OKYMEHT, L0 NOocBiadye ocoby, a Takox, 3a HeobXigHOCTI,
nodae iHWi AOKYMEHTWU, nepenik Ta 3MIiCT sIKMX BU3HA4YaeTbCsl YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta BaHkom BignosigHo Ao
napameTpiB BaHkiBcbkoro npoaykry/nocnyru. ®isnuHi ocobn - peavaeHTN A40AaTKOBO MaloThb NpPed'aBUTU OOKYMEHT, BUOAAHWN
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BiANOBIAHMM KOHTPOMIOIOYUM OpPraHoM, Lo 3acBifdvye iX peectpadito B [lepxxaBHOMy peecTpi disanyHuX ocib - nnaTHukiB nogaTkis
(y pasi HasBHOCTI) AN BUKOHaHHA iaeHTudikauii Ta Bepudikauii KnieHta. B pasi akwo KnieHT 3ariMaeTbcsa nianpueMHULBKOK
LisnbHiCTIO Ta abo HesanexHow NPodeciiHO AiANbHICTIO, BiH 3000B'A3aHMIA TakoX NoBigomMuTn BaHk npo cBin ctaTyc disnyHoi
ocobun — nignpuemusi, abo ocobu, fka NpoBagMTb He3anexHy NpodecinHy AisnbHiCTb. B pasi sakwo KnieHT 3anmaetbcs
He3arnexHow NpPodeCiNHOK AiANbHICTIO, BiH 3000B'A3aHMIN TakoX noaaTu Ao baHKy konito JOKyMeHTa, WO NigTBEPAXYE B3ATTH
Ha 00nik Takoi ocobu BiANOBIOHMM NOAATKOBUM OpraHoMm. Y pasi HeoOXigHOCTI, AoAaTKoBO HagaeTbcs baHky mirpauiniHa kapTka
3 BiAMITKOIO MPO NepeTUHaHHSA KOPAOHY YKpaiHu (Ons HepesnaeHTiB).

2.5.6. MNignucaHHam AHkeTn-3asBK, Ska 0POPMITIOETECA BUKOYHO Y MobinsHomy gopatky «NEOBANK gns Bcix» abo
3aaBn nNpo HagaHHs BaHKiBCbKoro npoaykty/nocnyrn KnieHT nigTBepaXye, WO BiH O3HanomneHun 3 ymosamu [ly6nivyHoro
porosopy, Tapudamn Banky Ta/abo YmoBamu 3anydeHHs 6aHKIBCbKMX BKMadiB Ta iHLOK iHdopMmaLilo 3a BignoBigHMMK
BaHkiBCcbkuMK npoaykTamu/nocnyramu, ski Mictatbcs B MNybniyHomy gorosopi Ta/abo onpuntogHeHi Ha OdilinHomy canti BaHky
Ta po3milleHi Ha iHdopmauiiHux cteHaax y BigainenHax BaHky Ta 6e3yMoBHO i B NOBHOMY 06cA3i iX npuimMac.

2.5.7. Nicna npunHaTTa 3asBM nNpo HagaHHA OaHKIBCbKOrO NpoaykTy/mocnyry Ta npoBefeHHs igeHTudikauii Ta
Bepudikauii KnieHta baHk posrnspae 3asBy y ctpok oo 10 (mecAtn) kaneHaapHux OHIB 3 Aatm HagaHHsa no badky
BuLLEe3a3HaYeHoi 3asiBu y BiANOBIAHOCTI 4O BHYTPIiLLHBOGAHKIBCHKMX NpoLeayp.

2.5.7.1. Nicna npuHATTA AHKEeTU-3aaBM, Aka 0OPMIIETLCA BMKMOYHO Y MobinsHomy aogatky « NEOBANK ans Beix»
y Burnsai EnektpoHHoro AokyMeHTy Ta NnpoBeAeHHs igeHTudikadii Ta Bepudikauii KnieHta baHk posrnsgae taky AHKeTy-3asBy
He ni3Hiwe HacTynHoro poboyoro AHA 3 gaTm HagaHHs o baHky Buule3asHayeHoi AHKeTM-3asiBU Y BiAMOBIOHOCTI A0
BHYTPILLHbOBaHKIBCLKUX NpoLeayp.

2.5.7.2. B pasi N03MTUBHOrO PiLLEHHS, WoA0 po3rnsay AHKETU-3asBM, sika 0DOPMITIOETLCS BUKMOYHO Y B MoGinbHOMY
popatky «NEOBANK pans Bcix», Ha Taky AHkeTy-3asBy Haknagaetbcs KEI ynoBHoBaeHoro npauiBHuka baHky 3
KBanichikoBaHO ENEeKTPOHHOI MO3HaYKoK Yacy. KnieHT noroaxyerbcsi, WO NpUMIpPHUK 3asiBU-3asiBW, YKNafaeHoi y BUrMsai
EnekTpoHHOro AokymMeHTa, Ta AoA4aTKiB 4O HbOro (3a HasIBHOCTI) BBaXaETbCst OTpMMaHUM KnieHTOM, SKLIO Takui NpUMIpHUK
HanpasneHun KnieHTy wnaxom HagaHHa PUSH-noBiAOMMNEHHA 3 NOCUNaHHSAM Ha eNeKTPOHHWI pecypc, Ha SKOMY pO3MiLLieHNI
Horosip npo HagaHHA GaHKIBCLKOrO NPOAYKTY/Mocnyrv y BUrMSAi ENeKTpoHHOro AOKyMEHTY 3 HaknageHum EnekTpoHHMMu
nignucom 3 6oky baHky, Lo Aae 3Mory BCTaHOBUTK AaTy BignpasneHHs B MOBiNnbHOMY AoaaTky.

2.5.7.3. Micnsa npunHATTA AHKETU-3asaBK, Ska OoopMnoeTLCS BUKOYHO Y MobinsHomy gopgaTtky «NEOBANK ans
BCiX» Yy BWIMsAi NanepoBOro JOKyMeHTa Ta NpoBeAeHHs iaeHTudikauii Ta Bepudikauii KnieHta baHk posrnsgae taky AHKeTy-
3asiBy He ni3Hille HacTynHoro poboyoro AHSA 3 faTu HagavHa 0o baHky BullesasHaveHoi AHKeTU-3asiBW Y BignoBigHOCTI OO
BHYTPILLHbOOaHKIBCbKUX NpoLieayp.

2.5.7.4. B pasi N03MTUBHOrO pilleHHsi, LWoA0 HadaHHs BbaHkiBcbkoro npoaykty/nocnyrn, baHk Ha 060x NpuUMipHUKax
CTaBuMTb BIAMITKY Y BignoBigHOMy po3gini 3asBu i3 3a3Ha4YeHHAM AaTtu, nignucy y BUrnagi akcnminbHoro BiATBOPEHHS Nignucy
YNOBHOBaXeHOi 0cobun baHky Ta neyatkn baHky nicns yoro [Jorosip npo HagaHHA 6aHKIBCbKOrO NpoayKTy/mocnyrM O4HOYAaCHO 3
MMy6niyHMM goroBopom BBaxaeTbCs yknageHuM. OAuH NpUMMIpHUK AHKETU-3a8BM 3anuwaeTbCs B baHKy, iHWW HapgaeTbes
KnieHTy .

2.5.8. B pasi no3uTUBHOroO pilleHHs, wWoao HagaHHa BaHkiBcbkoro npoaykty/mocnyrm BaHk cTaBuThb BigMITKY npo

NpURHATTA 3asBK NpoO HagaHHA GaHKiBCbKOro npogykTy/nocnyrm Ha o6ox npuMipHukax (y pasi odoopMeHHs1 y nanepoBomy
BMMMSAAiI) y BignosigHoOMy po3gini 3asBu i3 3a3HavyeHHAM [aTtu, nignucy y Burmsai akCcuminbHoOro BiATBOPEHHS nignucy
ynoBHoBaxeHoi ocobu BaHky Ta nevatku BaHky nicnsa voro Jorogip npo HagaHHs GaHKIBCbKOro NpPoAyKTY/MOCnyri ofAHOYacHo 3
MMy6niyHMM goroBopom BBaxaeTbcs yknageHum. OpuH npumipHuk 3asiBu Npo HagavHA GaHKiBCbKOro NpoaykTy/nocnyru 3
BiMITKOIO MPO MPUAHATTS il BaHkom 3anuwaeTbes B baHky, iHWwWin noBepTaeTbea KnieHTy (y pasi odopMneHHs iHavBigyanbHoi
YacTuHu [loroBopy npo HagaHHa GaHKIBCbKOro mpogykty/mocnyru y naneposomy Burmnsgi). MNpuMipHnk  3asBu Npo HagaHHA
©aHKIBCbKOro MpPOAYKTY/MOCNYrn, YKNageHWn y nanepoBOMy BUIMAAi, @ TakoX AOA4ATKM OO HbOro (3a HasiBHOCTI) HagarTbCs
KnieHTy ogpasy nicns ii nignucanHs, ane oo noyatky HagaHHs KnieHty BaHkiBcbkoro npogykty/nocnyru.
Micns npunHaTTA 3asBu Npo HagaHHSA GaHKIBCbKOro NpoayKTy/nocnyru y BUrnsiAi ENekTpoHHoro AoKyMeHTy, B pasi NO3UTUBHOMO
pilleHHs, woao HagaHHsA baHkiBcbkoro npogykty/nocnyru, baHk ctaButb EnektpoHHWi nignuc - KeanidikoBaHWn enekTpoHHNIA
nignvc npadisHuka baHky, nicns yoro Jorosip Nnpo HagaHHa 6aHKIBCbKOro NnpoayKTy/nocnyr ogHovacHo 3 My6nivyHum gorosopom
BBaXaeTbCsl yknageHum. KnieHT noroaxyeTbes, WO NpuMipHUK 3asiBU Npo HaaHHA B6aHKiBCbKOro NpoaykTy/nocnyru, yknageHumn
y BuUrmnaAgi EnekrpoHHOro AokymeHTa, Ta A0AaTKiB A0 HbOro (3a HAsIBHOCTI) BBAXaETbCA OTpMMaHMM KrieHTOM, SKLWO Takui
NPUMIpHWK HanpaeneHun Knienty wnsxom HagaHHsa PUSH-noBigOMMEHHA 3 NOCUMaHHAM Ha eNIEKTPOHHUIA pecypc, Ha KoMy
posmiweHun [orosip nNpo HagaHHA GaHKIBCbKOro MpoAykTy/mocnyrv y BUrmsagi EnNekTpoHHOro AOKyMEeHTY 3 HaknageHumu
EnekTpoHHMM nignucom 3 60Ky BaHky, Wo gae 3aMory BCTaHOBMTU AaTy BianpaBneHHs B MOGINbHOMY foaaTKy.

2.5.9. [oroBip npo HagaHHs GaHKIBCbKOrO NPOAYKTY/MOCNYrM CKNagaeTbcsl 3 AHKETU-3asBM, sika OChOPMITIOETLCS
BMKMNOYHO Y MobinsHomy popmatky «NEOBANK gns Bcix» abo 3asBu npo HagaHHs GaHKiBCbKOro MpoaykTy/mocnyr, uboro
My6niyHoro pgoroBopy, Tapudis baHky Ta BianoBigHO A0 GaHKIBCLKOro NpoaykTy YMOB 3anyyveHHsi GaHKiBCbKMX Bknagie abo
[padbiky nnaTtexis/Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta peanbHOi pivyHOI NPOLEHTHOI CTaBky (y pasi Moro oopMIeHHs y
BignosigHocTi Ao MoctaHoBu HBY Ne49 Big 08.06.2017poky), Ta/abo YMOB HagaHHA MOCMAyr B CUCTEMi OUCTaHUINHOIO
6aHKiBCbKOro 06CnyroByBaHHs , siki pa3oM MiCTATb BCi iCTOTHI ymoBM [JoroBopy nNpo HagaHHA 6aHKiBCbKOro NpoayKTy/nocnyru.

2.5.10.baHk Hagae KnieHTy mocnyru/spificHioe onepadii 3a [JoroBopom npo HagaHHa GaHKIBCbKOro mpoAyKTy/mocrnyru
3rigHo 3 Tapudamn baHky, WO Ai0Te HAa AaTy 3AiCHeHHA/HagaHHA BignoBigHOI onepaduii/nocnyrn. Tapudwu (kpim Tapudis oo
KpeauTtHoro poroeopy) po3amiwytoTecs Ha OdpidiiHomy cainTi BaHky Ta / abo po3miweHi Ha iHdopMauinHMx cTeHgax y
BippineHHax baHky.

2.5.11. B pasi ochopmneHHss baHkiBCbkMx npoaykTie/nocnyr, siki nepeabaderi ymosamu My6niyHoro goroeopy, 3okpema
n.2.3. uboro MNy6niyHoro goroBopy 4Yepe3 Cuctemy AUCTaHUINHOrO GaHKiBCbKOro o6cnyroByBaHHs KnieHT niaTBepaykye, LWo BiH
O3HaoMseHnn 3 ymoBamu [ybniyHOro 4OroBopy, NPUNHSB NOro ymoBM O6e3yMOBHO Ta B MOBHOMY 00CA3i, MPUNHSB Ha cebe
3000B’A3aHHA JOTPMMYBATUCD iX Ta 3rofeH 3 ykrnagaHHsaM 3 baHkom NyGnivyHoro 4oroBopy, a Takox o3HanomneHui 3 Tapudamm
BaHky Ta ymMoBamu HagaHHA GaHkiBCbkux nocnyr. BeeaeHHs KnieHtom OgHopasoBoro umndpoBOro naporo, Wo niagTBepaxye
3AiNCHEHHS onepauii € Moro akuenTom Ha yknageHHsi [Ny6niyHoro gorosopy.
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2.5.12. CTOPOHN [OMOBUIKCH, LLIO 3i CTOPOHU BaHky, nignnc ynoBHoBaxkeHOT 0cobu Ha AokymeHTax: 3asBax Npo HagaHHS
6aHkiBCbKOro npodykry/nocnyrun, 3assax npo posipBaHHS AOroBopy Npo HafaHHA GaHKIBCbKOro npoaykTy/mocnyru, 3assax npo
posipBaHHs y6niyHoro gorosopy, AHKeTI-3asBi, 3asiBi NpO BHECEHHSA 3MiH [0 PEKBI3UTIB KIiEHTa B CUCTEMi AUCTaHLIAHOrO
6aHkiBcbkoro obcnyropyBaHHS «icON25», nuctax-Bumorax npo cnnaTty 3aboproBaHOCTi, MPOCTaBNSETbCA Y BUMAAI
hakCUMInNbHOro BiATBOPEHHS nignucy ynoBHoBaxeHoi ocobu AT «AKB «KOHKOP[». 3pas3ok ¢akCUMMIinbHOro BiATBOPEHHS
nignucy ynosHoBaxeHoi ocoon AT «AKb «kKOHKOP[» Ta neyaTtkm baHky HaBoanTbCs y LboMy [ybniyHOMy [OroBopi:

EPHMi
HOMEPGIIRy;
BAHK

2.5.13. CTOpOHM AOMOBUNNCH, WO 3i CTOPOHN bBaHKy, Ha AHkeTi-3asBi, Wwo nignucyetsca 3 6oky KnieHta undposnm
BMacHOpPy4YHUM nignucom, Haknagaetbes KENM ynoBHoBaxeHoro npauiHuka AT «AKB «k KOHKOP».

2.5.14. baHk 3060B'A3yeTbcs 3abe3neyvyBaTu 3axmcT LM poBOro BracHopy4Horo nignucy KnieHta baHky, skum nignucaHo
ENekTpoHHMI JOKYMEHT, BiA NOAANbLUOro 3HULLEHHS, KOMiloBaHHS, PO3MOBCIOMKEHHSA Y Moamdikauii. 3 MOMEHTY yknageHHs
My6niyHoro gorosopy, KnieHT Hapae 3rogy baHky BuKOpMCTOBYBaTW ANs iHWWX Uinen abo nepepasBatv iHWUM ocobam
iHdbopmadito, oTpumaHy BaHKOM 3 MeTOl AOKYMEHTYBAHHSA Ta KOHTPOSMO 3a MpouecoM NianucaHHs AokymeHTa KnieHTom 3
BMKOPUCTaHHAM LMPOBOro BiaCHOPYYHOrO Nignumcy.

2.5.15. CTOpoHM AOMOBMIUCE, LWO 3i CTOpoHM BaHKy, Ha 3asiBax Npo HagaHHA H6aHKiBCbKOro npoaykTy/nocnyru, 3assax
npo po3ipBaHHA [OrOBOPY NPO HapaHHa GaHkiBCbKOro npoaykty/nocnyru, 3assax npo posipsaHHsa [MybniyHoro gorosopy, LUO
nignucytoteca 36oky knieHta YEI Ta nopatotbca KnieHToM B cuctemi gucTaHuinHoro 6aHKiBCbKOro 0OCnyroByBaHHS,
Haknagaetbest KEN ynosHoBaxeHoro npauisHuka AT «AKB «KOHKOP».

2.6. BHeceHHs 3miH go MNy6niyHoro goroBopy Ta [loroBopy Npo HapgaHHA 6aHKiBCbKOro npoaykTy/nmocnyru.

2.6.1. besyknapaHHa 6yab-akux forosopis Npo 3miHy [MNybniyHoro gorosopy Ta/abo JorosBopy Npo HagaHHs 6aHKiBCbKOro
npoaykty/nocnyrun, baHk mae npaBo BHOCKUTU 3MiHM Ao Takoro My6nivyHoro gorosopy Ta/abo [JoroBopy Npo HagaHHsA 6aHKIBCbKOro
npoaykty/nocnyru , B Tomy yvcni ao Tapudis baHky.

2.6.2. KnieHT norogxyeTtbCs 3 TUM, WO B pasi BHECEHHS 3MiH Ao lNMy6niyHoro gorosopy Ta/abo [lorosopy npo HagaHHS
6aHkiBcbKkoro npoaykty/nocnyru, baHk nosigomnse Kniexta:

2.6.2.1. npo 3miHu go MybniyHoro goroBopy - He ni3Hiwe, Hix 3a 30 (TpMAUSATL) KaneHaapHUX OHIB, A0 BBEOEHHSA TaKuX
3MiH B gito.

2.6.2.2. npo 3miHu go Tapudis BaHky Ta 3MiHu 0o YmoBs/T1paBun npo HagaHHst 6aHKIBCbKMX MOCNYT - HE Mi3Hille, HiX 3a
30 (TpnauATb) kKaneHgapHUX AHIB 40 BBEAEHHS TakUX 3MiH B Ait0.

2.6.2.3. npo 3miHun 0o [loroBopy Npo HagaHHA 6aHKiBCbKOro npoaykTy/nocnyru (iHavBigyanbHOT YacTUHWM) - HE Mi3Hille, HiX
3a 30 (TpnAuaTb) KaneHgapHWX OHIB, 4O BBEAEHHS Takux 3MiH B fit0.

2.6.3. KnieHT norogxyeTtbes, WO NoBigoMneHHa npo 3MiHnm go lMy6niyHoro gorosopy Ta/abo [JoroBopy npo HagaHHs
6aHkiBcbKOro npoaykTy/nocnyr baHk 3AiiCHIOE 0AHUM 3 HACTYNHMX cnocobiB (3a Bu6opom baHky):

2.6.3.1. npo 3miHn o MNybniyHoro AOroBopy - LWASAXOM PO3MileHHs iHdopmadii Ha OdiuinHomy canTi BaHky B po3gini
«HoBuWHMY», abo WNsixom po3MilleHHs iHdopMaLii Ha iHOpMaUiNHMX CTeHAax, WO 3HAXOASTbCA Yy NpUMilLeHHsX BigaineHb
BaHky;

2.6.3.2. npo 3MiHu Ao [oroBopy Npo HagaHHsA GaHKiBCbKOro mpoaykTty/mocnyr  (iHAMBIQyanbHOI YacTUHM)- LUMSAXOM
o3HanomneHHs KnieHTta B nucbmoBin doopMi (y nanepoBomy Burnsgi abo y Burnsgi ENekTpoHHOro 4okyMeHTa) 3rigHoO 3 MyHKTOM
2.6.4. Ny6niyHoro gorosopy;

2.6.3.3. npo 3miHun Ao 3asBu-AHKeTH (iHaMBIgyanbHa YacTUHa) — LWNSXOM BiAnNpaBreHHs BiANOBIAHOMO NOBIAOMMEHHS A0
Mob6inbHoro goagaTtky « «KNEOBANK pgnis BCix», 3rigHO 3 nyHkTOM 2.6.4. [NyGriyHOro oroBopy.

2.6.3.4. npo 3miHn go Tapudie banky (3a suknoyeHHsaMm Tapugpie, nepedbayeHux kpedumHum 002080pOM) Ta 3MiHU 4O
Ywmos/MpaBun Npo HagaHHs GaHKIBCbKUX MOCNYr - LUNSXOM po3MileHHst iHpopmauii Ha OdpiuiiHomy canTi Banky B po3aini
«HoBuWHM» Ta/abo Wwnaxom po3MileHHs iHdopMauii Ha iHopMaLinHUX CTeHaax, WO 3HAaXoasATbCs Y NpUMILLEeHHsIX BigaineHs
BaHky.

2.6.3.5. npo 3miHn go Tapudie BaHky 3a kpeauTHMUMUK NpoaykTamu, Wwo Gynu ocopMreHi 3a 4oNoOMOoro MobinsHoro
popatky «NEOBANK ans Bcix» LnNsixoM BignpaBneHHs BignoBigHoro nosigoMneHHs Ao mobinbHoro goaatky « <NEOBANK ans
BCix», 3rigHO 3 NyHKkTOM 2.6.4. NyGniyHoro gorosopy.

2.6.4. CTopoHM AOMOBUNUCL, Ta KnieHT norogxyeTbca 3 TuM, Wwo KnieHT BBaXaeTbCA HaneXHUM YUHOM B T.4
nMCcbLMOBO (y nanepoBoMy BUrnsai abo y Burnsaai EnekTpoHHOro AoKyMeHTY 3 HaknageHHAM EnekTpoHHux nianucis,
iHWKMX aHanoriB BNacHOPYYHUX NiANMUCIB (Me4YyaTok) CTOPiH y NOpsiAKy, BU3HAYEHOMY 3aKOHOAaBCTBOM) noBigomneHnm/
O3HaNOMIEeHUM:

2.6.4.1. [lpo 3miHu 9o [ybniyHo2o doeoeopy, 8 momy yucri do Tapugpie (3a sukmoyeHHsM Tapudpis, nepedbayeHux
kpedumHum doeosopom)/Ymos/Mpasun baHKy, — B pasi po3miweHHs BbaHkom BignosigHoi iHGopmauii Ha OdiuiiHomy canTi
BaHky (B po3gini «HoBuHM» Ta BignosigHomy po3aini «Bci Tapudu») Ta/abo Ha iHdopMaLinHux cTeHaax y BigaineHHsx BaHky
3a 30 (TpmausTb) KaneHaapHUX OHIB 4O AaTW BBEAEHHS 3MiH B Aito, Ta BiACyTHOCTI Bia KnieHTa Ha gaTy BBeAEHHS BianoBigHNX
3MiH B Ao, 3asBu npo posipBaHHa [oroBopy npo HagaHHs GaHKIBCbKOro npodykty/mocnyru Tta/abo 3asiBu nNpo posipBaHHSA
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[My6niyHoro gorosopy, LU0 BBaXaeTbCA NPUAHATTAM KnieHTOM 3a3HadyeHnx 3miH, BianosiaHo Ao YactuHmu 3 ctaTtTi 205 LinsinbHoro
Kopekcy YkpaiHu.

2.6.4.2. MMpo 3miHy ao Tapudis 3a KpeaUTHUMK NpoayKTamu, Wwo Oynu odopmneHi y mobinsHoMy aopgatky «NEOBANK
0N BCiX», LWUMSAXOM  BiAnNpaBrieHHsi BianoBigHOro noBigommneHHs Ao mobinbHoro gopatky ««NEOBANK ansa Bcix» 3a 30
(TPMAUATE) KaneHgapHUX AHIB 40 AaTu BBEAEHHS 3MiH B Aito. KnieHT niaTBepaXye Ta noroaKyeTbes i3 3MiHo Tapudis, LUNsaxom
30iICHEHHS PO3paxyHKOBMX onepaLllivi 3a ToBapu Ta nNocnyru Ta/abo 3HATTA roTiBkM Ta/abo 3aincHeHHs 6e3roTiBKOBOro nepekasy.

2.6.4.3. Mpo HagaHHA KpeanTy Ha ymoBax OeppapadTy/KpegutHoro nimity (niHii), B po3mipi, Lo He nepeBuLLye CyMu
3a3HadveHoi y BianoBigHin 3assi npo HagaHHA 6GaHKIBCbKOro NpoaykTy/mocnyru; npo 3MiHy poamipy OepapadTy/KpeautHoi niHii
B Mexax Cymu, 3a3HayeHoi y BignoBigHi 3asABi Npo HagaHHSA KpeauTy; Npo 3MiHY YMOB HadaHHs KpeauTy y dopmi
OsepapadTy/KpeantHoi niHii — B pasi 3gincHeHHs KnieHToM ogHiel 3 HacTynHux Agin (y cnoci6, Lo Aae 3aMory BCTaHOBUTU Aaty
BiANpaBreHHS TaKoro NOBiIAOMIEHHS):

- oTpumaHHa KnieHToM nosigomneHHsi B Cuctemi gucTtaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHsA/ MOBINbHOro goaatky
«NEOBANK pans Bcix», npo wo B baHky 36epiraeTbcs BignosigHa iHpopmauis;

- BBefeHHsa Knientom/OepxaTenem lMnaTikHOi KapTku npasunbHoro MIH-kogy Ta/abo 3aiicHeHHi onepadin 3a HOBUMU
ymoBamu 3a paxyHok OBepapadTy/KpeautHoi niHii;

- BpYyYeHHs KnieHTy nncbMOBOro NoBigoMIEHHst 0cOOMCTO nig, nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIIEHHA Ha agpecy KnieHTa 3asHayveHy B 3asBi npo HagaHHs 6aHKiBCbKoro
npoaykty/nocnyrun, abo Ha agpecy, 3a3HayeHy B iHLLOMY AOKYMEHTI, HagaHoMy o baHky (hakT BianpaBneHHs nNigTBepaKyeTbCA
MOLUTOBMM PEECTPOM);

- HanpasneHHs KnieHTy nosigomneHHs y surnagi SMS-nosigomneHHs Ha PiHaHCOBUI HOMep TenedOoHy 3a3HaYeHoro
B 3asBi Npo HagaHHsA 6aHKIBCLKOro NpoAyKTy/nocnyru, abo B iHWOMY AOKYMEHTI HagaHoMy A0 baHky.

2.6.4.4. IMpo 3miHy ymoB [loroBopy npo cnoxue4un kpeaut/KpeantHoro 4oroBopy; Npo AOCTPOKOBE po3ipBaHHA [JoroBopy
npo cnoxusunin kpeaut/KpeoutHoro gorosopy, B pasi (y cnocib, Wo gae 3mory BCTAHOBMTW AaTy BiAnpaBliEHHS Takoro
NOBIJOMIEHHS):

- oTpumaHHsi KnieHtom nosigomneHHs B Cuctemi aucTaHuiiHoro 6aHkiBcbkoro obcnyroByBaHHs/ MoOGINbHOro goaaTky
«NEOBANK pans Bcix», npo wo B baHky 36epiraeTbcsa BignosigHa iHpopmalis;

- BpyYeHHs KnieHTy nncbMOBOro NoBigoMeHHst ocobucTo nig nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIEHHA Ha agpecy KnieHTa 3asHayeHy B 3asBi nNpo HagaHHSA 6GaHKIBCbKOro
npoaykty/nocnyrun, abo Ha agpecy, 3a3HayeHy B iHLLOMY AOKYMEHTI, HagaHomy Ao baHky (hakT BianpaBneHHs nigTBepaXyeTbCA
MOLLTOBUM peecTpom abo KBUTAHLIE/YEKOM, BAAHUM MOLUTOBUM BiA4INEHHSIM BignpaBHUKa);

- HanpasneHHs KnieHTy nosigomneHHs y Burnaai SMS-nosigomneHHs Ha PiHaHCOBUIN HOMep TenedoHy, 3a3HavyeHoro
B 3asBi Npo HagaHHsA BaHKiBCbKOro NpoAykTy/nocnyru, abo B iHWOMY AOKYMEHTI HagaHoMy 1o BaHky.

2.6.4.5. 3 iHdopmauieto (y cnocib, WO [Jae 3Mory BCTaHOBUTM [aTy BiAMNpaBMneHHs TaKoro MoBiAOMIIEHHS),
nepenbadeHoto MNpaBunamu pospaxyHky GaHkamu YKpaiHu 3aranbHOi BapTOCTi KpeauTy Ansi crnoXvBaya Ta pearnbHOi pivHoi
NPOLEHTHOI CTaBKM 3a [OrOBOPOM PO CNOXMBYMIA KPeauT, 3aTBepakeHMmMu noctaHoBow [lpaeniHHa HBY Ne49 Big
08.06.2017poky, npo ymosu kpedumysaHHsi 8 AT «AKb «KOHKOP/» (a makox (io2o micuye3Haxo0xeHHs: YkpaiHa, 49000,
[Hinponemposcbka obn., micmo [Hinpo, nnowa Tpoiybka, BYOUHOK 2), a came: MOXIugy CyMmy Kpedumy; CmpPOK, Ha KUl
Kpedum moxe bymu odepxaHuli; HeobxiOHicmb 30iliCHEHHS] OUIHKU MalHa ma, SKUW0 maka OuiHKa € HeobXiOHO, KUM 80Ha
30ilicHIEMbCS, Uinbose npu3HadYyeHHs1 Kpedumy; hopmu io2o 3abe3nedyeHHs:; Hasi8Hi chopmMu KpedumyeaHHS 3 KOPOMKUM
onucom eiOMiHHOcmeU MiX HUMU, 30Kpema Mix 30008'A3aHHAMU KrieHma, npouyeHmHa cmaseka 3a Kpedumom ma i mur;
OpiEHMOBHY CyKyrHy gapmicmb Kpedumy i eapmicmb 8CiX CyrymHix nociya, a makoxXx iHwux ¢biHaHcogux 30608’93aHb, SKi
roe’si3aHi 3 ompumaHHsiM, 06CJly208y8aHHSIM ma ro2aweHHIM Kpedumy; 8apiaHmu rno2aweHHs1 Kpedumy, 8KITYaroYu KirlbKicmb
nnamexis, ix nepioduyHicme ma obcsieu; MOXugicmb ma ymMoau O0CMPOKOBO20 MOBEPHEHHS Kpedumy,; nepesgaau i HeQOmiKU
MPOrNoOHOBaHUX CcxeM KpedumyesaHHsi; gidomocmi npo me, sik Knienm moxxe odepxamu OoknadHiwy iHpopmauito, - B pasi
nignucanHa Knientom 3asBu nNpo HagaHHs GaHKIBCbKOro mpoayKTy/mocryrn Ana OTPMMaHHsa BignmoBigHOI nocnyru, obpaHoi
Bi4NOBIAHO 4O HaAaHOT iHChopMaLii.

2.6.4.6. Npo Bumory noraweHHs boprosux 3060B’a3aHb KnieHTa y BignosigHocTi Ao MNy6nivyHoro gorosopy (y cnoci6, wo
[ae 3Mory BCTaHOBWTU AaTy BiANpaBreHHs Takoro noBiAOMIIEHHS) — B pasi:

- oTpuMaHHs KnieHTom noeigomneHHs B CucTeMi gucTaHuiiHOro 6aHKiBCbKOro o6cnyroByBaHHsi/ MOGINbHOrO AoaaTky
«NEOBANK gans Bcix» , npo wo B baHky 36epiraetbcs BignosiaHa iHpopmalis;

- BpPYyYeHHs1 KnieHTy nncbMOBOro noBigoMIeHHst ocobucTo nig nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIEHHS Ha agpecy KnieHTa 3asHadveHy B 3asBi npo HagaHHs 6aHKiBCbkoro
npoaykTy/nocnyrun, abo Ha agpecy, 3a3HayeHy B iHLLOMY AOKYMEHTI, HagaHoMy A0 baHky (dakT BignpaBneHHs nigTBepaAXYETLCS
NOLUTOBMM PeeCTpoM abo KBUTaHLiE/YEKOM, BUOAHUM MOLUTOBUM BiAAiNEeHHAM BiANpaBHMKA);

- HanpasneHHs KnieHTy nosigomnenHs y Burnaai SMS-nosigomneHHs Ha PiHaHcoBMI HOMep TenedoHy, 3a3HavyeHoro
B 3asBi Npo HagaHHsA H6aHKIBCLKOro NpoAyKTy/nocnyru, abo B iHWOMY AOKYMEHTI HagaHoMy Ao BaHky.

2.6.4.7. lNpo 3MiHy NpOLEHTHOI CTaBKMK, L0 HapaxoByeTbCHA Ha Bknaa Ha BuMory — B pasi po3milleHHs baHkom BignosigHoOT
iHdbopmaii Ha OdiuiiHomy canTti baHky) Ta Ha iHbopmauinHnx cteHaax y BigaineHHsax baHky 3a 30 (TpuauaTb) KaneHgapHUX
[OHiB 4O AaTy BBeAEHHS 3MiH B Aito, Ta BiACYTHOCTI Big KnieHTa Ha AaTy BBeAeHHS BiAnoBigHMX 3MiH B Aito 3asiB1 Npo po3ipBaHHs
[oroBopy nNpo HagaHHs GaHkiBcbKoro npoaykty/nocnyru ta/abo 3aseu npo posipeaHHs MybnivyHOro Aorosopy, Lo BBaXKaETLCS
NpUAHATTAM KnieHTOM 3a3HayeHux 3MiH, BignoBiaHO A0 YacTtuHu 3 ctatTi 205 LimBinbHOro kogekcy YkpaiHu.

2.6.4.8. Y pasi 3giicHeHHs1 baHkom Ta/abo KnieHToM ogHiei abo kinbkox Ain, a came (y cnociod, LWo Aae 3Mory BCTaHOBUTU
[aTy BignNpaBneHHs Takoro NoBiAOMITIEHHS):

—  BpYy4YeHHs KnieHTy nncbeMoBOro nosigomneHHst ocobucto nig nignuc;
— nepepava NMMCbMOBOIO MOBIAOMIIEHHS B YCTAHOBY MOLUTOBOrO 3B’sI3KYy AMS1 BiANpaBiEHHS Ha agpecy, 3a3HayeHy B
3asBi Npo HagaHHa GaHKIBCbKOro NpoAyKTy/nocnyrv, abo Ha agpecy 3a3HadeHy KnieHTom B iHLLOMY AOKYMeHTi, HagaHoMy Ao baHky;
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- HanpaBrieHHs1 NMMCbMOBOrO MOBIJOMMEHHS Ha agpecy KnieHTa 3asHaveHy B 3asBi Npo HagaHHs GaHKIBCLKOroO
npoaykry/nocnyri, abo Ha apgpecy 3asHayeHy KrieHTom B iHWOMY [OKymeHTi, HagaHomy [o BaHky (dakT BignpaBneHHs
NiaTBEPAXYETHCHA NOLLUTOBUM PEECTPOM);

- oTpumaHHsa KnieHToM nosigomneHHs B CucTeMi AucTaHUiiHOro GaHkiBcbkoro obcnyroByBaHHA / MOGiNbHOroO
nopatky «NEOBANK ans Bcix», npo wo B baHKy 36epiraeTbcs BignosigHa iHdopmais;

- HanpaBneHHs KnieHTy nosigomneHHs y Burnaai SMS-nosigomnenHa Ha ®iHaHcoBuU HoMep TenedoHy
3a3HayeHoro B 3asBi NPo HagaHHA 6aHKIBCLKOro NpoaykTy/nocnyru, abo B iHWOMY JOKYMEHTI HagaHoMy A0 baHky.

KnieHT BBaXxaeTbCA NOBIAOMIEHNM HaBiTb Y TOMY BMNagKy, KONW NMCbMOBE NOBIAOMIEHHS, HadicnaHe baHkom Ha ioro
OCTaHHI0 Bigomy agpecy/diHaHcoBu Homep TenedoHy (3a3HadyeHy B 3asBi Npo HagaHHA GaHKIBCbKOro npoaykTy/nocnyru Ta/abo
NMCbLMOBO nosigomMneHa KnieHTom) He 6yno oMy AOCTaBNeHO (BPYYEHO) HE3anNexHO Bif NPUYMH.

2.6.4.9. NignnucaHHsm 3asBu Npo HagaHHa baHkiBcbkoro npoaykTy/mocnyrn baHk Ta KnieHT gomMoBunuch, Wo y Bunagky
Hesroau KnieHTta i3 3anponoHoBaHumu BaHkom 3miHamy go [loroBopy npo HagaHHs GaHKiBCbKOro npofyKrty/mocnyru (/ioro
nybnivyHoi yactuHu Ta/abo iHAMBIQyanbHOI YacTuHW), B TOMy 4ucri Ao Tapudis(3a BukntoyeHHsIM Tapudis, nepenbayveHnx
KpeoutTHuM goroBopom), KnieHT 3060B’a3aHnii He nisHiwe Hix 3a 3 (Tpy) OnepadinHux (pobounx) AHi 4o AaTh HABpaHHSA YNHHOCTI
BiAMNOBIAHNX 3MiH:

(a) axkwo KnieHT He noroauecs 3i 3MiHamMn A0 okpeMux nyHKTiB ybniyHoro gorosBopy Tta/abo 3i amiHamu go Tapudis
(3a BuknoyeHHaM Tapudi, nepenbavyeHUxX KpeauTHUM [OroBOPOM), Y BignoBigHOCTI [0 Akux BaHk Hapae Knienty
npogyktu/nocnyrn - KnieHT 3060B’A3aHu BUKOHaTK BCi OOOB’sI3kM 3a BignosigHMM [loroBopoM npo HagaHHSA BaHKiBCbKOro
npoaykty/nocnyrn Ta nogatn ao baHky 3asBy npo posipBaHHSa [JoroBopy npo HagaHHst 6aHKiBCbKOro NpoAyKTY/Mocnyru, iHwi
BaHkiBCbki NpoayKTW/MoCnyri NPOAOBXKYTE CBOIO Aito.

(6) sxwo KnieHT He norogueca 3i 3miHamu pgo [y6niyHoro AporoBopy, siki cTocyloTbesl BcCix BaHKiBCbkuX
npoaykTiB/nocnyr, o nponoHytoTecs BaHkom B pamkax My6niyHoro goroeopy - KnieHT 3060B’A3aHnii BUkoHaTh BCi 060B’A3KM
3a Ny6niyHum gorosopom Ta nogaTtu Ao baxky 3asBy npo posipeaHHs NMy6niyHoro gorosopy.

2.6.4.10. B pasi otpumanHs Big KnieHta 3assu npo posipsaHHs Ny6niyHoro gorosopy:

- BaHk npununHsie obcnyrosyBaHHA KnieHTa 3a Bcima baHkiBcbkumy npogyktamu/nocnyramu, wo 6ynmn opopmnei
KnieHtom B pamkax MybniyHoro goroeopy, Ta Bci 3060B’A3aHHs BaHka CTOCOBHO HagaHHsi nocnyr 3a BianoBigHMMKU BaHKiBCbkuMK
npoaykramu/nocryraMmu NpUnuHSITLCS;

- CTPOK KiHLLEBOro BMKOHaHHS BCiX 3000B’si3aHb KnieHTa 3a BciMa [JoroBopamu npo HadaHHs GaHKIBCbKOro
NpoayKTy/NocnyrM € TakuMm, Lo HacTaB, Yy 3B'A3Ky 3 uim KnieHT 3000B’si3aHMI B Taky OaTy BMKOHaTW BCi CBOI 30060B’si3aHHA 3a
My6niyHnm goroBopom B NoBHOMY 06cA3i. B pasi HeBUkoHaHHst abo HeHanexXHoro BUKOHaHHA KnieHTom 30608B’si3aHb 3a My6niyHnm
[OroBopoM B 3asHayeHun TepMmiH, KnieHT 3060B’a3aHun crnnatmtu cymy 3aboproBaHocTi nepen baHkom 3 ypaxyBaHHAM
BCTAHOBIIEHOIO iHAEKCY iHNAUii 3@ BeCb 4ac MPOCTPOYEHHS, TPW MPOLEHTU PiYHMX BiA NPOCTPOYEHOI CyMW, MPOLIEHTWU 3a
NigBMLLIEHOK MPOLIEHTHOK CTaBkow Ta/abo wTpad, Ta/abo neH, po3paxoBaHy 3a KOXEH AeHb MPOCTPOYEHHSI BMKOHAHHSA
3000B’A3aHb, 3rigHo 3 Tapudamu baHky Ta BignosigHum [JoroBOpoM Npo HagaHHSA 6aHKIBCbKOro MPOAYKTY/MoCcnyru;

- AKLWO Ha Taky AaTty, B pamkax [lyGniyHoro gorosopy posmiweHun Bknag — 3 ui€i gatv Bknag BBaxaeTbcs
[OCTPOKOBO po3ipBaHMM 3a iHiuiaTvem KnieHTa y BignosigHocTi Ao [loroBopy 6aHKiBCbKOro BKnagy.

My6niyHni QoroBip € po3ipBaHNM 3 MOMEHTY MOBHOMO BMKOHAHHSA 3060B’A3aHb CTOPIH 32 HUM.

2.6.4.11. HeotpumaHHs BaHkom o gatv HabpaHHs YMHHOCTI 3MiH o MybnivyHoro gorosopy, B ToMy yvcni o Tapudis Ta
YMOB HapaHHS GaHKiBCbkUX NpoaykTiB/mocnyr, nucemoBoi 3asiBU Npo posipBaHHs [JoroBopy npo HagaHHA GaHKiBCbKOro
npoaykty/nocnyrn Ta/abo 3asiBu npo posipBaHHs [yGniyHoro goroeopy, cBig4MTb Npo 3rogy KnieHTa 3 3anponoHoBaHMMU
amiHamu o lMy6niyHoro goroeopy, B ToMy yncni Ao Tapudis Ta YMOB HagaHHSA OaHKiBCbKMX NMpOAYKTIB/MOCMyr, a nojarnbLue
ob6cnyroByBaHHA baHkom KnieHTa 3a BignoBigHMMu BaHkiBCbkMMU nNpogyKTamu/nocnyramu 34iiCHIOETLCS 3 BpaxyBaHHSIM TaKuX
3MiH.

2.6.4.12. Axwo ogHe abo gekinbka 3 nonoxeHb MybnivyHoro goroeopy € abo ctalTb HeAIVICHUMN 3 ByOb-AKOT NPUYMHN,
Le He € MiACTaBol ANs NPU3YNUHEHHS Ail iHWKnX nonoxeHs NyGniyHoro gorosopy.

PO3AIN 3. YMOBU PO3MILLEHHA BAHKIBCLKUX BKITAQIB

3.1. Len posgin BM3Ha4ae ymMoOBM po3MilleHHsi BknagiB (sk CTpokoBux Bknagis, Tak i Bknagis Ha Bumory), nopsigok
BiOKpUTTA BknagHux paxyHkiB, 34iiCHEHHS onepaui 3a BknagHumm paxyHkamu, NOpsiAoK BCTAHOBMEHHSA PO3Mipy MpOLEHTHOT
CTaBKW, WO HapaxoByeTbCs Ha Bknag, nopsagok HapaxyBaHHs MpoueHTiB Ha Bknag, CTpoku Ta mopsgok 3apaxyBaHHSA Ta
NMOBEPHEHHST KOLUTIB 3 BknagHoro paxyHky, a Takox iHLWi yMoBM, 06¢cnyroByBaHHs BknagHnx paxyHkiB.

3.2. BknapHi onepauii y baHky 3a y4acTio KnieHTa 34iiicHIOITECA Ha nigcTaBsi yknageHoro mMixk baHkom i Knientom [JoroBopy
©aHKiBCbKOro BKNaay, kMM YKNagaeTbCsl WASXOM 0hopMIieHHs1 3asiBu NPo po3MilLeHHs 6aHKIBCbLKOro Bkaay, y BiANoBiaHOCTI 4O
YMOB po3MiLLeHHs 6aHKIBCbKMX BKNaAiB Ta Lporo [NybniyHoro gorosopy.

3.3. MNMopspok po3miweHHA Bknany

3.3.1. 3 meToto ocpopmneHHst Bknagy KnieHT 3BepTaeTbea Ao baHky 3 3asiBoto Npo po3milleHHs1 6aHKiBCbKOro Bkraay, B
S PIKCYIOTLCSt KOHKPETHI NapameTpu obpaHoro HUM BuAay H6aHkiBcbkoro Bknagy, B TOMy Yuchi, cyma, cTpok, Bug Bknagy, Bara
ans 6aHKiBCbKMX MeTaniB TO6TO BCi icTOTHI ymoBM [loroBopy 6aHKiBCbKOro BKnaay.

3.3.2. Bug Bknagy o6upaetbca KnieHTOM camocCTiiHO 3rigHO 3 YMoBamu 3anyyeHHst GaHKiBCbKMX BKNagis,
onpuniogHeHnmmn Ha OdpiuinHomy cawnTi BaHky Ta/abo po3mieHnmu y BigaineHHax baHky.

3.3.3. Ha nigctaBi ogpopmneHoro [Jorosopy 6aHkiBcbkoro Bknagy, baHk npuiimae Ha 36epiranHs Big KnieHTa 6aHkiBCbKkui
Bknag Tta 3060B’a3yetbca Bunnatutu KnieHty cymy Bknagy i npoueHTn Ha Bknag Ha ymoBax Ta B nMopsiaKy, BCTaHOBIEHUMM
[orosopom 6aHKiBCbKOro Bknagy, YMoBaMu 3anyyeHHst 6aHkiBCbkMX Bknagis Ta [NybniyHoro gorosopy.

3.3.4. [orosip 6aHkiBCbKOro Bknagy Habvpae YMHHOCTI 3 MOMEeHTY nignucaHHst CTopoHamu, CKpinneHHst neyaTkoto baHky
BignosigHo go n. 2.5.12 uporo [orosopy, 3asBM Npo po3MilleHHs 6aHKIBCbKOro BkNagy Ta 3apaxyBaHHs cymu Bknagy,
3a3Ha4yeHoi B 3asBi nNpo poamilieHHst GaHKiBCbKOro Bknagy, Ha BknagHui paxyHok ([data 3anydveHHsi Bknagy). Lorosip
HaHKiBCbKOro BKMagy € HeyknageHum y pasi HenepepaxyBaHHsi/ He BHeceHHs1 KnieHTom Ha BknagHuiAi paxyHOK rpoLLoBOi Cymu

AT «AKB «KOHKOP[» ineHTuUdikaLiituii koa topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 14 3119
Ykpaina, M. [IHinpo, nnowa Tpoiubka, GyanHok 2 www.concord.ua TenedoH KoHTakT LeHTpy (uinogo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

(baHkiBcbknx meTanis) B cymi Bknagy, BcTaHoBneHin 3asBol0 Npo poO3MillleHHs GaHKiBCbKOro Bknagy, B AeHb YKNafeHHs
[orosopy 6aHkiBCbKOro BKNaay, Ta BknagHuii paxyHoK nignsrae 3akpuTTio.

3.3.5. BHeceHHss Bknagy Ha BknmagHuim paxyHok Ta mopanblue MOMoBHeHHs BkrnagHoro PaxyHky (SKwo ymoBamu
BignoeigHoro GaHkiBcbkoro Bknagy nepenGavaeTbCA MOXMMBICTb [OAATKOBOTO BHECEHHSI KOLWITIB (mormoBHeHHA Bkragy))
3[0iACHIOETLCA FOTIBKOK abo LUNSAXOM nepepaxyBaHHs B 6e3roTiBKoBil (hopmi 3 BnacHOro paxyHky KnieHta, Bigkputoro B baHky,
3 iHWoro paxyHky KnieHTa, abo Haginwnm Ha im's KnieHta Big iHWOI ocobu 3 goaepXaHHAM BUMOI YMHHOIO 3aKOHOAaBCTBa, B
LUbOMY pasi, BBaXa€eTbCH, WO KnieHT noroamecsa Ha ofepaHHA rpoLLOBMX KOLUTIB Bif iHWOI ocobu, HagasLu il HeobXiaHi AaHi
npo cBil BknagHuii paxyHok.

BHeceHHs 6aHkiBCcbkoro metany Ha BknagHui meTaneBuin paxyHOK Ta noganblue NonoBHEHHA BknagHoro meTtanesoro
paxyHKy (sKkwo ymoBamu 6aHkiBcbkoro Bknagy B 6aHKiBCbkUX MeTanax nepenbavyaeTbCa MOXNMBICTb [OAATKOBOrO BHECEHHS
KOLUTiB (NONOBHEHHs Bknagy) 34iNCHI0ETLCS LLMAXOM:

- nepepaxyBaHHs BignoBigHUX GaHKIBCbKMX MeTarniB 06nikoBOi Macu B TPOWCBKMX YHLiSIX 3 MOTOYHOrO MeTaneBoro
paxyHKy BknagHuka Ha Moro 4eno3vTHUI paxyHoK B 6aHKiBCbKMX MeTarnax.

- NepepaxyBaHHs BiaMOBIgHNX OaHKIBCbKMX MeTaniB 3 MOTOYHOrO paxyHky BknagHuka B 6GaHKiBCbkMX MeTanax, siki Oynm
BHECEHi Ha HbOro MiPHUMW 3fIMBKaMMU.

3.3.6. powwosi kowWTKN, NpUNHATI BaHkoM B nicngonepauinHWin Yac, BUXIGHUA, CBATKOBUIA abo iHWNN Hepobouun aeHb,
3apaxoByloTbCA Ha BknagHum paxyHOK B nepluvi 3a LUM BUXiOHUM, CBATKOBMM abo iHWuM Hepobounm gHem OnepauiviHuii
(pobounit) aeHb, SKWO iHWe He nepenbayveHo B [loroBopi 6aHKiBCbKOro BKnaay.

3.3.7. BHeceHHs KnieHToM rpoLloBmx KOLTIB/GaHKIBCbKMX MeTaniB NiaTBepAXyeTbCs BiANOBIAHUM AOKYMEHTOM: olwagHa
KHWXKKa Ta/abo KBUTaHList 3 BiAMITKOIO Kacupa Lo[A0 BHECEHHST KOLUTIB/6aHKIBCbkUX MeTaniB Ha BknagHui paxyHok Ta/abo iHwmni
OOKYMEHT, LU0 T 3aMiHIOE | SKUA BUAAETBCS 3rigHO 3 BHYTPILLHIMM NOMOXEHHAMN BaHky.

3.4. TpoueHTHa cTaBKa Ta HapaxyBaHHSl NPOLEHTIB

3.4.1. baHk BMNNayye BKNaAHUKOBI NMPOLIEHTM Ha CyMy BKMagy B poO3Mipi, BCTaHOBNEHOMY [OroBOpoM GaHKIiBCbKOro
Bknagy BignosigHo Ao ymos [lJoroBopy 6aHKiBCbKOro Bknagy.

3.4.2. Po3Mip NpoLEeHTHOI CTaBKu:

3.4.2.1. Po3awmip npoueHTHOi cTaBku 3a CTpokoBuM Bknagom 3asHavaeTbcs B 3asBi NpO po3MilleHHA BaHKiBCbKOro
BKMagy.

Po3mip npoueHTHOI cTaBku Ha Bknag B pasi JocTpokoBoro posipBaHHs Aii loroBopy 6aHkiBCbKOro BKragy 3a iHiliaTvBowo
KnieHTa BcTaHOBNIOETLCA BignoBigHO 40 yMoB [loroBopy 6aHKIBCLKOro BKnaay.

Mpu gocTtpokoBOMy NoBepHEHHI cymy Bknagy abo yactvHmn cymun Bknagy, BaHk 3ailicHi0Oe nepepaxyHOK HapaxoBaHUX
Ta/abo cnnavyeHnx NPOLEHTIB 3a haKTUYHY KiNbKiCTb AHIB 3 4aTW HACTYMHOI 3a AHEM HAOXOAXXEHHS KOLTIB Ha BknaaHuin paxyHok
00 OaTwu, Wo nepenye aati NoBepHeHHs1 cymun Bknaagy Ha ymoBax, nepeabayeHnx [loroBopom GaHkiBCbkoro Bkragy. Mpu ubomy,
KnieHT popyyae BaHKy BupaxyBaTu pi3HMLIIO MiX CYMOIO paHile cnnadveHmx KnieHTy npoueHTiB Ta CymOlo, WO HanexuTb OO
BMNNAaTU MO NepepaxyBaHHI0 i3 OCHOBHOI CyMun Bknagy, SKWo Taka pisHuus mae micue.

3.4.1.2. Posmip npoueHTHOI CTaBkM 3a Bknagom Ha BMMOry Moxe 3MiHIOBaTUCh NpOoTsarom CTPOKy 3any4eHHsl Takoro
Bknapgy. Ha cymy Bknaay Ha Bumory baHk HapaxoBye npoueHTu B BantoTi Bknaagy Ha Bumory 3a gitodoto B baHky cTaskoto.

Y Bunagky 3MiHW cuTyauil Ha rpoLIoBO-KpeaUTHOMY puHKY YKpaiHun bBaHk mae npaBo BignoBiAHWM pilleHHAM
KonerianbHoro opraHy 3miHioBaTy abo OonoBHOBaTM YMOBM 3anyyeHHs OaHKiBCbKMX Bknagis anst Bknagis Ha Bumory 6e3
notpe6bu nignucanHa CtopoHamu [JoroBopy npo 3miHy [loroBopy 6aHKiBCbKOro Bknagy.

B pasi 3miHu po3mipy NpoLEHTHOI CTaBKK, Ska HapaxoByeTbCA Ha Bknag Ha Bumory, baHk noBigoMnsie Npo Taki 3MiHK 3a
30 (TpmAuATL) KaneHa4apHUX AHIB A0 AAaTK IX BCTYNY B Ait0 3riaHo nyHKTy 2.7.3. Ny6niyHoro 4oroBopy, SKLO iHLWe He nepeadavyeHo
ymoBamu BignosigHoro [loroBopy 6aHKiBCbKOro Bkragy.

3.4.2. TpoueHTn Ha cymy Bknapgy, HapaxoBytTbCa B BantoTi Bknagy LWOMICAYHO 32 KOXHWUIA pO3paxyHKOBUIA nepioa.
Po3paxyHkoBuI nepiog NOYMHAETBLCA 3 NEPLLOro KaneHaapHOro AHSA 3BiTHOMO MicsUs Ta 3akiHYyeTbCs OCTaHHIM KaneHaapHUm
OHeMm 3BiTHOro Mmicausd. Mepwnii po3paxyHKOBUIA nepiog NOYMHAETLCA 3 OHSA, HACTYMHOrO 3a AHEeM HaAXOMAXEHHS KOWTIB BiA
KnieHTa, ocTaHHiln po3paxyHKOBWI Nepiof 3akiH1yeTbCa AHEM, L0 Nepeaye OHI NoBepHeHHst Bknagy. OctaTtovHnii po3paxyHok
30iACHIOETLCA B AEHb 3aKiHYeHHS1 CTPOKY po3milleHHs Bknagy ogHodacHo 3 noBepHeHHsM Bknagy. Basow ans HapaxyBaHHs
NPOLEHTIB € (haKTUYHUI 3anuLLIOK Ha BKIagHOMY paxyHKy. Y BUNaAKy 34iMCHEHHS AOAATKOBUX BHECKIB HapaxyBaHHS NPOLEHTIB
BinOyBaeTbCSl 3 HAaCTYNHOro OHS 3a AHEM 3apaxyBaHHs [OOATKOBOrO BHECKY Ha BknagHui paxyHOK OO0 AHS, SKUIA nepeaye
¢akTMYHOMyY noBepHeHHIO Bknaay, sikwio iHwe He nepenbadeHo BignosigHUM [JoroBopom 6aHKiBCbKOrO BKNaay.

3.4.3. Tpwu BHeceHHi abo nonoBHeHHi Bknagy, y BMxiaHi, cBATKOBI (Hepoboyi) AHi, HapaxyBaHHS NpoueHTiB Ha Bknag abo
Ha CyMy Takoro MOMOBHEHHS 3AiNCHIOETBCA 3 HACTYNHOro pobo4oro (onepauiiHoro) AHA 3a AHEM 3apaxyBaHHS rPOLUOBOI CyMu
Ha BknagHuii paxyHok, SIKLLO iHWe He nepeabadeHo BignosigHMM [oroBopom 6aHKiBCbKOro Bknaay.

3.4.4. Tlpn po3paxyHKy npoueHTiB 3a Bknagom npuiiMmaetbeca MeToq «dakT/akT» akTnyHa KinbkicTb OHIB Y MicsaLi Ta
poui, SIKLLO BKNaa po3MillleHWIn B HauioHarnbHil BantoTi Ta 6aHkiBCcbkux MeTanax abo 360 gHiB y poui, AKLO BKNag po3MilLeHuUi
y iHO3eMHiIn BantoTi, Npy1 YoMy AeHb NOBEPHEHHS (CnnaTu) KOLWTIB NPy po3paxyHKy NpOLEHTIB He BpaxoBYeTbCs. HapaxyBaHHS
BiCOTKIB 3a BKNagaMu NPUMUHAETLCA B AEHb MOYaTKy npoueaypy BuBeaeHHs OOHOOM rapaHTyBaHHsi BKagiB ¢oisnyHMX ocio
BaHky 3 pyHKy (y pasi npuiHATTS HauioHanbHMM 6aHkoM YKpaiHu pilleHHs Npo BigknukaHHA 6aHKIBCbKOI NiLleHsii Ta niksigauito
OaHky 3 nigcTas, BU3HAYEHUX YaCTUHOW Apyrol cTatTi 77 3akoHy YkpaiHn «[po 6aHku i 6aHKiBCbKy AiSNbHICTb», — Yy O€Hb
NPUNHATTS pilLEHHS NPO BiAKNMUKaHHA 6aHKIBCbKOI MiLeHsil Ta nikeigauito baHky).

3.4.5. Bunnarta npoueHTiB 3a BKNagom

3.4.6.1. Bunnata npoueHTiB 3a BKNagamu B HaUiOHanbHilN Ta iHO3eMHil BanioTax 34iNCHIOETLCS LUNSAXOM nepepaxyBaHHA
Ha PaxyHok (notouvHuit) KnieHTa, 3a3HadyeHuii B 3asBi Npo po3miweHHst 6aHkiBcbkoro Bknagy. MNpw kaniTanisauii npoueHTis,
HapaxoBaHi MPOLEeHTU NepepaxoByoTbCA Ha BknagHui paxyHok.

3.4.6.2. Bunnarta npoueHTiB 3a Bknagamu y 6e3roTiBkoBMX GaHKIBCbKMX MeTanax 34iNCHIOETLCA y BanioTi BKNagy Ha
meTaneBuin paxyHok KnieHta. 3a yac 30epiraHHs HapaxoBaHUX MPOLEHTIB Ha BKNagHOMYy (O4EenO3MTHOMY) paxyHKy Ha iX cymy
NPOLIEHTN HE HApaxOBYIOTLCS.

AT «AKB «KOHKOP[» ineHTuUdikaLiituii koa topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 153119
YkpaiHa, M. [IHinpo, nnowa Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linogo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

3.4.6.3. Bunnata npoueHTiB 3a BKnagamu y roTiBKOBUX GaHKIBCbKMX MeTanax (3 isnyHO NoCTaBKo) 34iMCHIOETLCH B
Maci HapaxoBaHUX MPOLIEHTIB, Aka Moxe OyTn 3abesneyeHa 3nuBkamu GAHKIBCbKMX MeTaniB HOMIHANoOM He MeHLU HiX 5 rpam
(BUKOPWCTOBYHOYM ANS LbOro MiHIManbHO MOXIMBY KiNbKiCTb 3MMBKIB MakCMManbHO MOXNMBOI Macu) Ta B TPUBHEBOMY
€KBiBaneHTi Macu HapaxoBaHUX NPOLEHTIB, Ska He MoXe OyTu 3abe3neveHa MipHUMU 3NIMBKaMU HOMIHANOM He MEHLL HiXX 5 rpam,
no odiuiiHomy kypcy HauioHanbHoro 6aHKy YKpaiHM Ha AaTy BumnaTh MNPOLEHTIB LUNSXOM MepepaxyBaHHs KOLITIB B
HaLioHanbHiv BanoTi Ha NOTOYHMI/KAPTKOBUI paxyHOK BknagHuka B rpyBHiI.

3.4.6. fAkwo parta BUNNATM HapaxoBaHUX MPOLEHTIB Mpunagae Ha BUXiAHUN, Hepobounin abo CBATKOBUM AEHb, TO iX
BMNNarta 3aiNncHeTbCs baHkoMm y HacTynHun nepwunin OnepauiiHnid (pobounin) AeHb nicna BuxigHoro, Hepobo4voro abo
CBHATKOBOro AHs abo, 3a yMOBU HAassBHOCTi TEXHIYHOT MOXIMBOCTI, AeHb BU3Ha4veHun n.3.4.6. MybniyHoro gorosopy.

3.4.7. Axkwo ue nepenbayeHo BMMOramum AiloHoro 3akoHogaBcTBa YKpaiHM BaHk Moxe BUCTynaTy nogaTKOBUM areHTOM
Lofdo cnnatu Ao GiogxeTy Cymn noaatky, HapaxoBaHOro 3a CTaBKOW, Bu3HaveHot MogaTtkoBum Kogekcowm, i3 3aranbHOi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BiTHWIA) MiCALb HA CyMW DaHKIBCbKMX BKIagHMX (AENO3UTHUX) paxyHKiB.

3.5. lMoBepHeHHAa Bknaay

3.5.1. NoBepHeHHs1 CTpoKkOBOro BKragy no 3akiH4eHH0 CTPOKY 3any4YeHHs.

3.5.1.1. ToBepHeHHs Bknagy 3gincHeTbes Ha PaxyHok (noTovHuin) BknagHuka, 3a3HavyeHnin y 3asBi Npo po3MiLLLeHHS
OaHKiBCbKOro BKnagy, SKWO iHwe He nepenbadveHo BignosigHum [oroBopom OaHkiBCbKOro Bknagy abo ymMoBamMu YMHHOMO
3aKOHOOABCTBA YKpaiHW.

NMoBepHeHHs cymun Bknaay B 6aHKiBCbKMX MeTanax

3.5.1.2. losepHeHHA Bknagy 3gincHioetbca baHkom B [aTty noBepHeHHA Bknagy, fka 3a3HadeHa y 3asBi npo
po3mileHHst 6aHKiBCbKOro Bknagy, kpim Bknapgis, ymoamu skux nepenbadeHo MNMponoHrauiio Jorosopy 6aHKiBCbKOro Bknaay.

3.5.1.3. Axkwo [ata noBepHeHHA Bknagy (Moro 4actuHM) Ta npoueHTiB 3a Bknagom, 3asHaveHa B 3asiBi npo
po3MileHHs1 GaHKIBCbKOro BKMagy npunagae Ha CBATKOBWUW, BMXiAHUA abo Hepobouvin AeHb, Bunnarta rpoLIoOBMX KOLUTIB
30JMCHI0ETLCS B HAcTynHuin OnepauinHmin (pobounin) AeHb Micns Takoro CBSATKOBOro, BuxigHoro abo Hepoboyoro aHst abo, 3a
YMOBW HasABHOCTi TEXHIYHOT MOXINUBOCTI, came B [laTy noBepHeHHs Bknagy.

3.5.2. OocTpokoBe noBepHeHHA CTpoKoBOro Bknaay 3a iHiuiatuBor KnieHra.

3.5.2.1. KnieHT mae npaBo 3BepHyTUCS A0 baHKy 3 NMMCbMOBOI BMMOrOH NPO MOBEPHEHHs cymu Bknaay, abo noro
YaCTMHM SKLWO iHWe He nepegbayeHo BignosigHMM [oroBopomM GaHKIBCbKOro Bknagy abo ymMOBaMu YMHHOIO 3aKOHOAABCTBA
YKkpaiHM [0 3akiH4eHHS CTpOKy 3anydeHHs Bknagy — 3asBoi npo posipeaHHa [JoroBopy npo HadaHHA GaHKiBCbKOro
npoaykTy/nocnyru, He Mi3Hille HiX 3a 2 KaneH4apHUX AHi 4O 3annaHoBaHOoi AaTu noBepHeHHs. CTOPOHM AiNwWnu 3roau, Wo y
BMNaJKy NOBEPHEHHs1 cymu Bknagy abo noro 4yacTuHy 0o 3aKiHYeHHst CTpoky Aii Bknaay, BusaHayeHoro B 3asBi Npo po3MileHHS
baHkiBcbkoro Bknagy, [orosip OaHKiBCbKOro BKMNagy € [OCTPOKOBO po3ipBaHMM 3 iHiuiatvByu KnieHTa 3 Hacnigkamu,
BCTaHoBneHumu n. 3.5.2.2 uporo My6niyHoro gorosopy.

3.5.2.2. Tpwn noBepHeHHi CTPOKOBOro BkNagy A0 3akiHyeHHs CTpoKy 3anyveHHs Takoro Bkmagy, npoueHtn Ha Bknag
HapaxoBylOTbLCA Ta CNNayyloTbCA 3a MPOLEHTHOI CTaBKOK B PO3Mipi, BM3Ha4YeHomy [loroBopom GaHKIBCbKOrO Bknmagy npu
[OCTPOKOBOMY PO3ipBaHHi 3 BpaxyBaHHaM n.3.4.2.1. [NybniyHoro gorosopy.

3.5.3. MNMoBepHeHHAa Bknaay Ha BUMory 3a iHidiatusoto KnieHra.

3.5.3.1. Tlpu nosepHeHHi Bknaagy Ha Bumory KnieHT nogae oo banky 3asBy npo posipBaHHa Bknagy Ha Bumory B
[OOBINbHIM hopmi abo JOpYYEHHsT HA Nepekas KoLTiB Ha PaxyHoK (MOTOYHMIA).

3.5.3.2. HapaxyBaHHsi nmpoueHTiB Ha Bknag Ha BUMOry 3A4iACHIOETBCA 3rigHO 3 YMoBamu 3anyyeHHs GaHKiBCbKMX
BKNapgis.

3.5.4. NoBepHeHHA Bknagy 3a iHiwiaTneBoro BaHky.

3.5.4.1. bBaHk mae npaBo posipatu [orosip GaHKIBCbKOro BKMagy OOCTPOKOBO, LUNAXOM HagicnanHs BknagHuky
NMCbMOBOIO MOBIJOMIEHHS B NOPSAAKY, BCTaHOBNEHoMy n. 2.6.4. uporo NybniyHoro goroBopy 3 Hacnigkamu nepeabaveHvmMm
My6niyHMm goroBopom. [loroip 6aHKIBCLKOro BkNaay BBaXaeTbCsA pPO3ipBaHUM Ha AaTy, ska 3a3HavyeHa B LibOMY MOBIAOMITEHH.
Cyma Bknagy pa3oM 3 HapaxoBaHUMW NpoLUeHTaMu BiAnoBigHO Ao yMoB [JoroBopy 6aHKiBCbKOro Bknaay nepepaxoByeETbCS Ha
NOTOYHUI paxyHoK KnieHTa.

3.5.4.2. Y Bunagky AOCTPOKOBOro posipBaHHs [oroBopy 6aHkiBCbkoro Bknagy 3a iHiuiatmeow BaHky, BaHk B geHb
BCTAHOBMIEHOTO CTPOKY po3ipBaHHs [doroBopy OaHKiBCbKOro Bknagy nepepaxoBye cyMy Bknagy pasom 3 HapaxoBaHUMWU
npoueHtamy Ha PaxyHok (notoyHuii) KnieHTa, 3asHaveHmn B 3asBi Ha po3milleHHs GaHkiBCbKoro Bknagy. B ubomy Bunagky
PO3Mip NPOLEHTHOI CTaBkn Ha Bknaa He 3aMiHIETLCA.

3.5.5. CtopoHu ginwnm 3rogu, wo y pasi cmepti KnieHTa Ta oTpumanHs BaHkom nigTBepaxytoyvoi iHdopMauii Ha
nanepoBoMy Hocii abo B iHWIOMY BUMAAi, B T.4. 32 JONOMOrOK €MeKTPOHHOI NMOLWTK Bif opraHiB lMeHcinHoro doHay, cynoBux
opraHiB, HoTapiyca 41 cnagkoemMuiB, [lorosip 6aHKiBCbKOro Bknagy € posipBaHum 3 HacTynHoro OnepauiiHoro (po6oyoro) aHs
nicns OTPMMaHHA Takoi iHopMmaLlii, y LibOMYy BUNaaKy po3mip NPOLEHTHOI cTaBku Ha Bknag He 3MiHOeTbes. BaHk nepepaxoBye
cymy Bknagy paszom 3 HapaxoBaHMMM npoleHTamn Ha Bknag Ha PaxyHok (notodHuin) KnieHTa.

3.6. NMpoaoexeHHs Aii loroBopy 6aHKIBCbLKOro BKnaay nicns 3aBeplueHHs1 TepMiHy noro aii (MponoHrauis)

3.6.1. YmMoBamn 3anydeHHs OaHKIBCbKMX BKNagiB Ans neBHUX BuAiB BknagiB Moxe nepepbavaTuUCb MOXMIMBICTb
Mponoxrauii JoroBopy 6aHkiBCcbkoro Bknagy. IHopmadis npo MoxnuBicTb Ta ymoBwu [NponoHrauii Bknagy 3asHavaetbcsa B
YMoBax 3any4eHHst 6aHkiBCbkMX BKNagaiB Ta 3asBi Npo po3MileHHs GaHKiBCbKOro Bknagy.

3.6.2. TNponoHrauis BigOyBaeTbLCHA Ha HACTYMHUX YMOBaX:

3.6.2.1. 3a ymoBwu, SKWO Ha [aTy 3akiHieHHA CTpoky 3any4veHHA Bknagy YMoBamu 3anyydyeHHsi 6aHKiBCbKMX
BKNagiB nepeabaveHui BignoBiaHMM BMa Bknagy Ta MOXMIMBICTb aBTOMaTUYHOIO MOHOBMEHHS CTPOKY 3any4eHHs. AKWo Ha
naTty nogoexeHHsa Bknagy signosigHoro Buay Bknagy B baHky He icHye, cyma Bknaay nepepaxoByeTbcsi Ha PaxyHokK (MOTOYHWUIA)
KnieHTa, 3a3Ha4yeHuin B 3asiBi Npo po3millieHHs1 6aHKIBCbKOro BKNaay Ta BKMaj BBaXXAETbCS BKNAAOM Ha BUMOrY

3.6.2.2. ABTOMaTW4HO, Y BUNAAKy HEOTPUMaHHSA Big KnieHTa BignoBigHOI 3asiB1 NPO OTPUMaHHSA BKNady Mo 3akiHYEHHI0
CTPOKY A0 OHs, wo nepeaye [ati nosepHeHHs Bknagy;

3.6.2.3. Bignik HoBoro CTpoKy 3any4eHHs Bknagy noumMHaeTbes 3 OHS, KM € OCTaHHIM AHEM nonepeaHboro CTpoky
3anyyeHHs Bknaay, sikwo iHwe He nepefbadeHo BignoBigHUM [oroBopom 6aHKiBCbLKOro BKMaay.
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3.6.2.4. 3a npoueHTHOI CTaBKoto, WO Aie B baHky no gaHomy Buay Bknagy Ha aaty noyatky HoBoro CTpOKy 3anyy4yeHHsi
Bknagy, y BignosigHocTi 40 YMOB 3any4eHHs 6aHKIBCbKUX BKNagiB.

3.6.2.5. TlpopoexeHHa cTpoKky Bknagy Ha HoBum cTpok 3piiicHoeTbecst 6e3 npucytHocTi BknagHuka B Badky Ta
yknagaHHs 6yab-aKkux 4oroBopis Npo 3MiHy [loroBopy.

3.7. Ocobnuei ymoBu Bknaagy Ha Bumory

3.7.1. 3 meTor0 ochopmMneHHs Bknaagy Ha BUMOTry, 3a yMOBU HasiBHOCTI yknageHoro Mixx bankom Ta Knientom Ny6nivyHoro
porosopy, KnieHT 3BepTaeTbca Ao baHky 3 3asBol Npo OopMNeHHs BKnagy Ha BUMOrY, B SKil (IKCYIOTbCS KOHKPETHI
napameTpwu Ta icTOTHi ymoBsu [loroBopy 6aHKiBCbKOro Bkragy Ha BUMOTY.

3.7.2. Ha PaxyHok, BiOKpUTUA B pamMKax NPOAYKTY PO3MOBCIOMKYIOTLCS BCi MOMOXEHHs, 3a3HadeHi B [lyGnidyHomy
porosopi (3okpema Po3giny 3, Posginy 4 1a Posginy 5 lNy6niyHoro gorosopy). B pasi HasiBHOCTI mpoTupiy wWoao ymoB
o6cnyroByBaHHA PaxyHKy, BiAKpMTOro B paMkax npoaykTy, ONMCaHnX B LbOMY PO3Aini, 3aranbHUM NOMOXEeHHsIM 06CnyroByBaHHs
PaxyHky, onvcanum B [Ny6niyHomy foroBopi, 40 PaxyHKy 3aCTOCOBYHOTLCA YyMOBU 06CNyroByBaHHS BU3HaveHi Lum Posginom 3.7.
My6niyHoro goroeopy.

3.7.3. lMNovaTtkoBa (miHiManbHa) cyma Bknagy BcTaHOBMNIOETbCA 3rigHO YMOB 3anyyeHHsi GaHKIiBCbKMX BKMNafiB Ta
3a3HavaeTbcs B 3asBi Npo 0hOpMIIEHHS BKagy Ha BUMOTY.

3.7.4. Y pasi HagaHHs BaHkom KnieHTy CaHkuioHoBaHoro Oepapadty (sKkwo ue nepegbayveHo ymoBamu baHkiscbkoro
npoaykTy/nocnyrun), 3acTocoByeTbCs AebeTHO-KpeanTHa nnarixHa cxema, nig Yyac 3actocyBaHHA sKkoi KnieHT 3givicHioe onepadii
3 BUKOpUCTaHHA [NaTikHOI KapTKM Y Mexax KOLITIB po3MmilleHnx Ha PaxyHky 3a cxemoto Po3paxyHKoBMI MiMIiT, a B pasi ixX
HEeJOoCTaTHOCTI — 3a paxyHok HagaHoro baHkom CaHkuioHoBaHoro OsepapadTy.

3.7.5. 3a obcnyroByBaHHsi PaxyHKy, B TOMY YnChi 34iNCHEHHSA onepaLiii 3 BUKOPUCTaHHAM naTikHOI KapTKM Ta 3a iHLwWi
nocnyru, wo HagawTbcs baHkom KnieHTy, BaHk HapaxoBye komicii Ta iHWI nnaTy B Nopsagky i po3Mipax, nepep6adveHux
Tapudpamu, gitounmun Ha gaty BigobpaxkeHHsi onepadii no PaxyHky. Ha cymy Bknagy baHk HapaxoBye npoLieHTH B BantoTi Bknagy
y BiANoBigHOCTI 40 Aitounx YMOB 3anyyveHHs1 6aHKiBCbkux Bknagis 3rigHo 3 n.3.5. MybniyHoro goroeopy.

3.7.6. losepHeHHsA cymn Bknagy (4actuHu Bknagy / TpaHLuy) 34iMCHI0ETLCS Ha neplly Bumory KnieHTa.

3.7.7. Cnnata npoueHTiB 3a Bknagom 34iNCHIOETBCS LWOMICSAYHO Ha BknagHuin PaxyHok y BignosigHocTi oo Tapudis
Ta/abo YMOB 3any4eHHsi GaHKIBCbKMX BKNaAiB.

3.8. Ocobnuei ymosun Bknaay 3 Bupavi owagHoro (geno3ntHoro) ceptucikary.

3.8.1. BignosigHo go ymoB BaHkiBcbkoro npopykty/mocnyrm Ta [doroBopy 6aHKiBCbKOro BKkNagy, Ha nNigTBEpAXeHHS
BHECEHHS rPOLLIOBKX KOLWTIB Ha Bknag baHk Buagae KnieHTy cTpokoBui owagHui (4eno3nTHWUI) cepTudikaT, BUL Ta PEKBi3UTH
SIKOro 3a3HavaloTbcs B 3asBi Npo po3MileHHs1 6aHKIBCbKOro BKragy.

3.8.2. B pasi oTpumaHHsi owagHoro (4eno3ntHoro) ceptudpikaty Ha npen’siBHUKa KnieHT mMae MOXNuBICTb nepeaatu
npaea Ha MOBHE PO3MNOPSAXEHHSA OWwadHMM (4eno3nMTHUM) CcepTUdIKaToM Ha Npef’siBHUKA iHWWA i3nyHin 0cobi, LWNaxom
BPYYEHHs cepTudikaTy Ui ocobi. [Ing oTpyMaHHa KOWTIiB 3a OWagHUM (Oeno3uTtHuMm) cepTndikaTtom Ha npen’siBHuKa, Noro
npen’siBHUK Mae 3BepHyTuca o baHky 3 opuriHanom owagHoro (4eno3nTHOro) ceptudikaty, Ta HagaTn baHKky AOKYMEHTH,
NOTPIOHI ANA 3’AcCyBaHHA MOro 0CObM 3 METOK BMKOHAHHS BUMOP 3aKOHOAABCTBa YKpaiHW, LLO perynioe BiAHOCMHW y cdepi
3anobiraHHs Ta npoTtuaii neranisadii (BigMmBaHHI0) 4OX0AIB, OAEPXKAHUX 3MOYMHHUM LUMASIXOM, (hiHAHCYBaHHIO TEpOpM3My Ta
(hiHaHCYBaHHIO PO3MOBCIOAXEHHS 36p0Oi MacoOBOrO 3HULLEHHS.

3.8.3. B pasi oTpumaHHs iMEHHOTO OLL@aHOro (4EN03MTHOMO) cepTudikaTy nepeaavda moro iHWik ocobi He AoNyCcKaeTbCS.
[ns oTpUMaHHsl KOWTIB 3@ iIMEHHUM OLafHUM (Oeno3nMTHUM) cepTudikatom, MOro BracHWK Mae 3BepHyTucsa o badky 3
opuriHanom oLagHoro (4eno3nTHoro) cepTudikaTy.

3.8.4. B pasi npeg’siBneHHA OLWAAHOrO (OEenOo3UTHOro) cepTudikaTy nicns 3akiHYEeHHS BCTAHOBIIEHOrNO CTPOKY
posmiweHHs Bknagy, baHk noBepTae Moro HoMiHanbHy BapTiCTb Ta HapaxoBaHi NPoLUeHTH 3a BaxkaHHAM Npea’sBHMKa Ha MOro
PaxyHok (moTouHmin) abo B roTiBKoBin dopmi.

3.8.5. Micnsa 3akiH4eHHs CTpoKy oTpumaHHs Bknagy 3a owagHum (4eno3vTHUM) cepTudikaToM, NPOLIEHTM Ha Cymy
Bknapgy He HapaxoBylOTbCS.

3.8.6. loraweHHs owaaHux (4eno3nTHNx) ceptudikaTis, ki HOMIHOBaHI B HaLjioHanbHi BantoTi, Ta BANNaTa NpoLeHTIiB
3a HUMW 30JINCHIOTBECA NULIe B HauioHanbHi BantoTi. MNoraweHHs owaaHnx (4eno3nmTHuX) cepTudikaTiB, siki HOMIHOBaHi B
iHO3eMHiIl BantoTi, Ta BUNNaTa NpoLeHTIB 3a HUMW 34iNCHIOTLCS B iHO3EMHII BantoTi, @ 3@ NTMCbMOBOIO 3asBOt0 BknagHuka abo
0Cco0u, YNOBHOBaXEHOI Ha 3AiNCHEHHS i€l onepauji, — y HauioHanbHin BantoTi 3a Kypcom HauioHanbHoro 6aHky YkpaiHu Ha
[aTy 3aKiHYEeHHs1 CTPOKY, LLO 3a3HayeHuI B OLagHOMY (4eno3vMTHOMY) cepTudikaTi, abo Ha AaTy OOCTPOKOBOrO MoralleHHs
cepTudikarta.

3.8.7. B pasi npeg’siBneHHA oOWagHOro (AemnosuTHoro) ceptuddikaTy [0 AaTu noraweHHs, baHk Bunnadye woro
HOMiHanbHy BapTiCTb Ta NPOLIEHTWN, HapaxoBaHi 3a NPOLEHTHOK CTaBKOK B pasi AOCTPOKOBOro noralleHHs BignoBsigHO 4O YMOB
[oroBopy 6aHKiBCbKOro Bkragy, sIKLO iHLe He BCTAHOBIEHO Ail04nMM 3akoHoAaBCTBOM YkpaiHu. B pasi npen ' siBneHHs olagHoro
(BenoantHoOro)_ cepTtudikaTy Ha nNpea’ssBHWKA A0 AAaTW NOralleHHs, rpoLUOBi KOLITW 3apaxoBYOTbCs Ha PaxyHOK (MOTOYHWIA)
npen’siBHUKa OLLafHOro (4eno3nTHOro) ceptudikaTy, Ta MOXyTb OyTV BUaaHi abo nepepaxoBaHi 3a po3nopsiaXeHHSM BriacHuKa
PaxyHKy Ha iHLLIWIA paxyHOK HE paHille HiX Yyepes3 N'aTb pobounx AHIB Micns iX 3apaxyBaHHS.

3.8.8. BaHk 3AificHI0E NoraleHHs owaaHux (0eno3nTHMX) cepTudikaTiB Nicns NepeBipku iX CNpaBXHOCTI. [Jo noralueHHs
NPUNMAlOTLCS TiNbKW OpUriHanM owaaHux (4eno3uTHux) ceptudikaTis.

3.8.9. lNoHoBneHHs npaB Ha 3arybneHnii owanHvin (4eno3nTHNI) cepTrdikaT 3A4IMCHIOETLCS NULLE Y CYIOBOMY NOPSAAKY,
3rigHO 3 Ailo4YnUM 3aKOHO4ABCTBOM YKpaiHW.

3.8.10. Kowtn 3a Bknagom, nigtBepaXeHum owagHUM (Oeno3nTHUM) cepTudikaTtoM Ha npea’sBHUKA, He
BiALWKO4OBYOTECA POHAOM rapaHTyBaHHsi BknagiB disnyHux ocib.

3.8.11.Kowtn 3a Bknagom, niaTBepaXeHUM IiMEHHUM owaAHuM (0eno3uTHUM) cepTudikatoM nignsrawTb
BigLKkoayBaHHIO POHAOM rapaHTyBaHHS BKIaAiB isnyHmMxX ocib.

3.9. 3aknyYHi NONOXEeHHS.

3.9.1. Bknagu rapaHTtyioTbcs POHOOM rapaHTyBaHHSA BKMagiB isnyHMX OCI6 B pO3Mipi, BM3HAYEHOMY YUHHWM
3aKOHOA4aBCTBOM YKpaiHu.
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3.9.2. [orosip 6aHKIBCbLKOro BKkNaay € posipBaHUM:
- B [eHb cnucaHHs cymu Bknagy 3 BknagHoro paxyHKy npu 3akiH4eHHi CTPOKy 3anydeHHs Bknagy;
- B OeHb cnucaHHsa Bknagy 3 BknagHoro paxyHky 3a iHidiatusoto baHky y Bunagkax, nepegbayerHux umm MNy6nivyHum
[OroBOpoM;
- B [AeHb, Konun cyma Ha BknagHoMy paxyHKy, € MeHLLIO 3a nepeabayeHy YMHHUMY Y MOBaMU 3any4eHHst 6aHKiBCbKMX
BKNagis;
- B [eHb cnucaHHs Bknagy 3 BknagHoro paxyHky 3 iHWKX nigcrtas, 06yMOBNEHNX YUHHUM 3aKOHOL4ABCTBOM YKpaiHW.
3.9.3. B pasi posipsaHHa [oroBopy 6aHkiBcbkoro Bknagy 3rigHo n.3.9.2. lNy6niyHoro pgorosopy, cyma Bknagy Ta
HapaxoBaHi NPOLEHTN (3a HAssBHOCTI) B TOW Xe AeHb NepepaxoByeTbCsa Ha PaxyHok (noTouHuin) KnieHTa.

PO3.IN 4. BIAKPUTTS MNOTOYHUX PAXYHKIB TA 30IMCHEHHSA OMNEPALIA 3A LUMU PAXYHKAMM

4.1. Uen posgin BM3Havae nopsaok BiAKPUTTA NOTOYHOro PaxyHKy, Mopsaok npoBefdeHHs onepauin 3a PaxyHkowm,
nopsaoK 3akpuTTa PaxyHKy, a TakoX iHLWi yMOBM 00CNyroByBaHHsi PaxyHky.

4.2. BbaHk Bigkpuae KnieHTy PaxyHok Ha nigcTtaBi yknageHoro Mix KnieHtom i bBaHkom [JoroBopy MOTOYHOrO paxyHKy,
KU YKNagaeTbCs WNSXOM 0QOPMIIeHHSA 3asiBy NPO BiAKPUTTS MOTOYHOIO PaxyHKYy.

4.3. [orosip NOTOYHOro paxyHKy CKragaeTbcs i3 3asBu Npo BigKPUTTA NOTOYHOrO paxyHky, nogaHoi KnieHtom B BaHk,
Tapudis banky Ta yknageHoro lMy6niyHoro gorosopy.

4.4. MNopsapok BigkpuTTs PaxyHKy.

4.4.1. KnieHT 3anoBHIoe 3asABy NpO BiOKPUTTA MOTOYHOrO paxyHky. Mix KnieHtom Ta BaHkom yknapaeTtbca [orosip
NMOTOYHOIO PaxyHKY.

4.4.2. BaHk BigkpmBae KnieHTy PaxyHok Ans onepauiin 3 rpolloBUMK KoliTamu B BantoTi(ax), ska(i) 3asHadeHa(i) B
3asBi(ax) Npo BiAKPUTTS MOTOYHOrO PaxyHKY i 3aicHoe noro(ix) o6cnyroByBaHHS 3riiHO 3 HOPMAaTUBHO-NPaBOBUMUK akTamu HBY,
iHLUIMMW aKTaMn 3aKOHO4AaBCTBaA.

4.4.3. Axwo ue nepeabayeHo BUMOramy Aito4oro 3akoHoAaBcTBa YkpaiHu BaHk Moxe BUCTynaTv NoAaTKOBUM areHToM
oo cnnatu o GrogxeTy CymMmn noaaTtky, HapaxoBaHOro 3a CTaBKOK, BU3HaveHot MogaTtkoBum Kogekcowm, i3 3aranbHOI cymu
NPOLEHTIB, HApaxoBaHMX 3a NOAATKOBWI (3BITHWIA) MiCALIb HA CyMW KOLUTIB, LLO PO3MilLleHi Ha GaHKIBCbKMX MOTOYHMX paxyHKax.

4.4.4. 3rigHO 3 BMMOramm [il04oro 3akoHogaBcTBa YKpaiHW Ansi 3apaxyBaHHSA BUKIKOYHO 3apobiTHOI nnaTu, cTMneHaii,
neHcii, couianbHOi gonoMorn Ta iHWKX nepegdadeHnx 3aKOHOM couianbHUX BUNnaT isnyHin ocobi BiOKpMBAETLCA OKpeMui
NMOTOYHUI paxyHOK abo BUKOPUCTOBYETLCS BXeE BiAKPUTUIA ANSA LMX Linew paxyHoK (4ani y ubomy po3sainy - Okpemuii paxyHok).

4.5. MNMopspok po3paxyHKiB Ta NpoBeAeHHs onepadin 3a PaxyHkom.

4.5.1. KnieHT po3nopagKaeTbCs KoWTamu Ha PaxyHKy y BigNOBIAHOCTI 3 Ail04MM 3aKOHOAABCTBOM YKpaiHW | HOpMaTUBHO-
npasoBvMMu akTamu HBY B Mexax 3anuLuky KowwTiB Ha PaxyHKy no Buagax Banior.

4.5.2. 3a PaxyHKOM 30iNCHIOIOTbCA BCi BUOWM PO3PaxyHKOBO-KaCOBMX Onepauii, SKi He MoB'A3aHi i3 34iNCHEeHHSAM
NigNPUEMHNLIBLKOT AISNbHOCTI, BiANOBIAHO A0 yMOB [10roBOpy NOTOYHOrO paxyHKy Ta BUMOT 3aKOHOA4ABCTBa YKpaiHu.

4.5.2.1. lMepenik onepauin, WO MOXyTb 3AiicHioBaTMCA 3a PaxyHkom KnieHTiB - (isnyHux ocib — HepesuaeHTiB B
HaLioHanbHi Ta/abo iHo3eMHili BantoTi BU3HavyaeTbca nyHkTamy 117 Tta 119 MNonoxeHHs Npo 3axo4u 3axXuUCTy Ta BU3HAYEHHS
nopsiaky 34iNCHEHHS OKpeMmx onepadiin B iHO3eMHi BantoTi, 3aTBepaxeHoro NocTtaHosoto MNpasniHHa HBY Big 02.01.2019 Ne 5.

4.5.3. Y BignosigHocTi go Bumor lMogaTkoBoro kogekcy YkpaiHu KnieHT noBuHeH nosigomutu BaHk npo cein cratyc
disnyHOT ocobu - nignpuemus abo ocobu, sika NPoBafuTb He3anexHy NpodecinHy AiSnbHICTb, Ta HagaTU OOKYMEHTW, LIO
NigTBEPAXYIOTb B3ATTA MOro Ha oOmik y Takmx opraHax nig Yac yknagaHHs uboro [loroBopy, Ta He MisHile HiX Yepe3 3
onepauinHux (pobo4mx) AHA nicna AHa HabyTTa Takoro crtaTycy.

4.5.4. 3a po3spaxyHKOBO-kacoBe obcnyroByBaHHA PaxyHky Ta 3a iHWi nocnyru, wo HagawTbca baHkom KnieHTy 3a
[loroBopom NOTOYHOro paxyHKy, baHk HapaxoBye KOMICIi Ta iHWi NnaTu B NopsAaKy i po3mipax, nepeabaveHnx Tapudamu baHky,
Jiroynmn Ha gaTty 3AincHeHHs onepadii no PaxyHky Ta [loroBOpOM NOTOYHOIO paxyHKy.

4.5.5. Axwo ue nepenbaveHo Tapudamu, Ha 3anuok kowTiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTu
BignosigHo oo Tapudis. Cyma npoueHTiB 3apaxoByeTbcs Ha PaxyHok KnieHTa womicsiyHo.

4.6. Nopspaok BeaeHHs1 PaxyHKy.

4.6.1. MNMonoBHeHHs PaxyHKy MOXe 3AiicHIOBaTUCA B rOTIBKOBI bopMi Ta 6e3roTiBkoBin dhopMi 3 Aofep)KaHHAM BUMOT
YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

4.6.2. BupaTkoBi onepaii no PaxyHKy 34iACHIOIOTECS Y BiadineHHi baHky, B skomy BigkpuTo PaxyHoK, 3 gogepXaHHAM
BMMOT YMHHOIO 3aKOHOAAaBCTBa YKpaiHW. BuknioyeHHaMm moxe ByTu nuwe Buaada rotiBki 6e3 HasBHOCTI KapTku, 3a LU0 MOXe
CcTaryBaTuUchb AoaarTkoBa KoMicia 3rigHo 3 Tapudamu BaHky.

3 PaxyHky ¢hi3anyHOi 0cobu - pe3naeHTa 3ab0poHSIETLCS NepepaxyBaHHs KOLTIB Ha Oyab-Aki paxyHKku i3ndHuX ocio-
Hepe3ngeHTIB, KpiM nepekasiB Ha:

1) iHBECTULIVHI paxyHKu;

2) paxyHku @isnyHuMx ocib - Hepe3uaeHTiB y pasi JOOPOBINbHOrO BUKOHAHHS OOPXHUKOM - ¢pisnyHOl ocoboto -
pesnaeHToM pileHHs cyay abo pilleHb iHWKX opraxiB (mocagoBmx ocib), SKi MiagnaranTs MPUMYCOBOMY BUKOHAHHIO;

3) paxyHku isnyHMX ocib - Hepe3naeHTIB y pasi NPoAaXy HUMK BIIACHOTrO MalrHa Ha TepuTopii YKpaiHu disnyHin ocobi -
pe3nAEHTY, SKLIO Lie MalHO He € 06'eKTOM iIHO3EMHOT iIHBECTULi B YKpaiHy, a TaKOX HaJAaHHS LibOro MalrHa B OpPeHAY;

4) paxyHku, BigKpuTi sK i3nyHi 0cobi - Hepe3anaeHTy, y PO3Mipi 3anULLKy KOLUTIB 3 paxyHKy ui€i disnyHoi ocobu -
pe3vaeHTa, 4o nacnopTta rpoMagsHuHa YkpaiHm / nacnopTa rpomMagsiHuHa YKpaiHv Ans BUisay 3a KOpAoH SKOi BHECEHI BiGOMOCTi
LUMAXOM NPOCTABMEHHS WTamna / YHECEHHs iHpopmaLii 4O 6e3KOHTAKTHOrO eNEKTPOHHOIO HOCis NPo 0OPMIIEHHS BUi3ay 3a
KOPOOH Ha NOCTiiHE NPOXMBAHHS (Y 3B'A3KY i3 3aKPUTTSAM LibOTro paxyHKy i3ndHOi ocobu - peanaeHTa);

5) paxyHkn isnyHMX oCib - Hepe3naeHTIB y pa3si NOBEpPHEHHS (Di3NYHOK 0CODOOH - Pe3naeHTOM MO3MKW/ MOBOPOTHOI
iHaHCOBOI AOMOMOrM BIiOMOBIAHO OO AOrOBOPY  MO3MKM 3 Hepe3anaeHTOM (YKIo4yarouuM MpOUEeHTM Ta iHWi nnaTtexi 3
o6CcnyroByBaHHS MO3WKKU, YCTAHOBMEHI JOTOBOPOM).

4.6.3. Bngada roTiBKOBMX KOWTIB y Kaci BigdineHb baHKy NpoBOAMUTLCS B MeXaxX 3anuuKy roTiBKM B Kaci Ta 3
[oAepXXaHHSAM BUMOT YMHHOTO 3aKoHOA4AaBCTBa YKpaiHW. Y BUNagKy HeOOXiAHOCTi OTPUMAaHHS CyMM, LLO NePEBULLYE 3a3HaYeHUi
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3anuLIOK rOTiBKW, Taka onepauisi NpoBOAUTLCA He NisHile Hix 3a 5 (n’'aTb) 6aHKIBCbkUX OHIB Nicns HagaHHa [depxaTtenem ao
BaHky BiANOBIAHOrO 3aMOBMEHHSA Ha OTPMMAaHHSA roTiBkW. KrieHT Mae MOXNMBICTb 3aMOBUTK HEOBXIAHY CyMy rOTiBKM Ha NEBHY
naty, 3asganerigb 3BepHyBLUMCH 0 BiaaineHHs baHky, ae BigkpuTo PaxyHok.

4.6.4. KnieHT gopy4ae, a baHk Mae npaBo B NMOpSAKY AOroBipHOro CnmvcaHHsa cnucyeaTtu 3 PaxyHKy Ha kopucTb BaHky
cyMu, 3a3HadeHi B po3agini 9. MybniyHoro AoroBopy B CTPOKM, HA yMOBaXx, a TakoX B po3mipax, Bu3HaveHnx Tapudamu.

4.6.5. KowmiciHa BuHaropoga 3a onepauisgMy no PaxyHky cnnadyeTtbcst KnieHTamm BUKNIOYHO B MPUBHSIX HE3aNexHo Bif
TOro, y AKi BantoTi Bigkputun PaxyHok KnieHTa. [1na cnnaty KomiciiHoT BUHaropoau 3a onepauisMm 3a PaxyHKoM, Lo BIOKPUTUIA
B iHO3eMHil BantoTi, 3 PaxyHKy CNUCYOTbCS KOLLTU B iHO3EMHIW BantoTi Ta 34iNCHI0ETLCA iX npodax Ha MBPY y cymi, aka noTpibHa
AN cnnaTty KOMICIHOT BUHaropoau.

4.6.6. Axwo ue nepepbayeHo Tapudamm baHKy, HapaxyBaHHA Ta chnaTta MNPOLUEHTIB Ha 3anulKW KOLTIB, LIO
3HaxoaATbCcs Ha PaxyHKy 34iMCHI0ETLCA He pigle OAHOoro pasy B Micdub, 3a nepiod 3 26 yucna micaud, Wo nepegye
poO3paxyHKOBOMY, MO 25 4ncno po3paxyHKOBOrO MICSALS BKITHOYHO i NEpepaxoBYOTbCA HEe Mi3Hille OCTaHHbOro poboyoro AHSA
pO3paxyHKOBOro MicsiLa Ha MOTOYHMI PaxyHok. HapaxyBaHHsi NpOLEHTIB 3AificHI0ETbCA Yy BamtoTi PaxyHky(iB) 3a meTtogom
dakT/dakT ”, HapaxyBaHHS NPOLEHTIB 34iNCHIOETLCS Y BiAMOBIAHOCTI A0 BHYTPILLHIX NpaBun baHky.

4.6.7. HapaxyBaHHS Bi4COTKIB Ha 3anMLUOK KOLITIB HA PaxyHKy NpUNMHAETLCS B AeHb MOYaTKy Npouesypy BUBEOEHHS
®doHAOM rapaHTyBaHHA BKNaaiB disnyHmx ocib baHky 3 puHky (y pasi npuiHaTTa HauioHansHMM 6aHKOM YKpaiHu pilleHHs npo
BigKNMKaHHs GaHKiBCbKOT NiLeH3sii Ta nikeigaLito 6aHKy 3 NiacTaB, BU3HAYEHMX YACTUHOK APYroto cTaTTi 77 3akoHy Ykpainu «[1po
6aHku | 6aHKIBCbKY OiANbHICTbY, — Y A€Hb NPUAHATTS PiLLEeHHS NPOo BiAKNMKaHHS GaHKIBCbKOI MNiLeHsii Ta niksigauito baHky).

4.7. MNopsapok 3akputta PaxyHky

4.7.1. PaxyHok Moxe 6yTu 3aKpUTUIA:

-y 3B’A3ky 3 nogadeto KnieHtom B baHk 3asiBu npo posipBaHHsA [oroBopy NoTovHOro paxyHky Ta/abo 3asBu npo
posipBaHHs [My6niyHoro gorosopy;

- Ha nigcTasi BigNOBIAHOMO pilLeHHs cyay;

-y pasi cMepTi BNacHMKa paxyHky - i3n4HOi ocobu - 3a 3BEpHEHHSIM CNaaKoeMLS;

- Yy pasi CMepTi BracHuKa paxyHKy i3u4HOi 0cobu - nignpuemusa - 3a 3BEPHEHHSAM TpeTboi ocobu, 3okpema
cnagkoemus;

- 3iHWwux nigctae, nepeabayeHmx YHHUM 3aKOHOAABCTBOM YKpaiHu Ta [NyGniyHnm JoroBopom;

- 3aiHiuiaTMBow BaHky, AKWOo onepauii 3a UM PaxyHKOM He 3[iNCHIOTLCSA NPOTArOM TPbOX POKIB MOCHIMb i HA LLbOMY
PaxyHKy BiACYTHI 3anMLIOK KOLUTIB.

-y pasi HacTaHHsl YMOB BU3HayeHunx n.4.7.7. MNybniyHoro gorosopy.

4.7.2. Mpwn 3akpuTTi PaxyHKy 3anuLiok KowTiB Ha HbOMY Moxe OyTu BuaaHui rotiekoto abo nepepaxoBaHuii baHkom Ha
iHLIWIA, BU3Ha4YeHU KnieHTOM paxyHOK.

4.7.3. Axwo npotarom 3 (TPbOX) POKiB MOCNINb He 3A4IMCHIOBANMNCh onepaduii 3@ PaxyHkoMm, 3a BUKMIOYEHHAM onepawin i3
cnnatyn baHkom npoueHTiB Ha 3anuwkn KowTiB Ha PaxyHKy, abo HapaxyBaHHS Ta cnvcaHHsA komicin baHky 3rigHo Tapudis, y
BUMNAAKy ix HasBHOCTI, baHk 3anuwae 3a coborw npaBo BiAMOBUTU B 06CnyroByBaHHi PaxyHky Ta 3akputu 1horo. Mpu ubomy
3annLIOK KOLWTIB Ha PaxyHKy nepepaxoByeTbCs Ha BignoBigHUA GaHKIBCbKUA paxyHOK, Ha sSIkOMy OGMiKOBYHOTLCS Taki KOLWTK 3a
HeAilouYMMK paxyHkamu, Ta 36epiraeTbc Ha HbOMY 0O MOMEHTY 3BepHeHHs KnieHTa no baHKy 3 MeTol pO3nopsimKEHHS LMK
KowTamu. Akwo npoTtarom 5 (M'sTn) pokiB 3 MOMeHTY 0BnikoBYBaHHS MPOLLIOBMX KOLUTIB 3a Hefjiloummmn paxyHkamu, KnieHt abo
Noro cnagkoeMLi He 3BepHyTbCs Ao baHky Ta He npea’ABnATL CBOI NpaBa BUMOrM MPO NOBEPHEHHS rpoLIOBMX KowTiB, BaHk Yyepes
5 (M'siTb) POKIB 3 Yacy cnnMBy NO30BHOI AABHOCTI, HAbyBa€e NpaBO BNACHOCTI HA TaKi rPOLLIOBI KOLUTK.

4.7.4. Ha 3anuwiok KowTiB, WO Oynn nepepaxoBaHi Ha paxyHOK Ans obniky KOLWTiB 3a HEAil0UYMMM paxyHKamu, NPOLIEHTK
He HapaxoBYHOTbCH.

4.7.5. B pasi otpumaHHs baHkom 3asBu npo posipBaHHA [JoroBopy NoTOYHOrO paxyHKy Ta/abo 3asiBu npo posipBaHHA
My6niyHoro poroeopy, baHk 3ailicHIOE 3aBepluanbHi onepauii 3a PaxyHKOM (3 BUKOHaHHsSI NMNaTiKHUX BUMOP Ha MPUMYCOBE
CMWCaHHS KOLTIB, BUMNMATK KOLUTIB rOTIBKOI, NepepaxyBaHHS 3aruvLIKy KOLWITIB Ha NiACTaBi NMaTiKHOrO AOPYYEHHS Ha iHWWiA
paxyHok KnieHTa, 3a3HaveHun y 3asBi TOLO).

4.7.6. Oatoo 3akputTa PaxyHKy BBaXaeTbCsi  HacTynHunm  OnepauiiHui  (pobounil) pfOeHb 32 OHEM
BMNNatu/nepepaxyBaHHs 3anuLLKy KowTiB 3 PaxyHKy. AKLWO Ha aaTty npuiHaTTA 3asBu npo posipeaHHa [JoroBopy MNOTOYHOrO
paxyHKy Ha PaxyHky KnieHTa Hemae 3anuLuky kowTiB Ta/abo 3aboproBaHocTi Ta 3a3HayeHa 3asBa nogaHa B OnepadinHun yac,
TO AaTol0 3aKpUTTHA AaHoro PaxyHKy € eHb oTpumaHHs baHkom 3asBu npo posipBaHHS [JoroBopy NOTOYHOIO PaxyHKy.

4.7.7. CTopoHun norogunucs, wo baHvk mae npaBo Bumaratu 3akpuTTa PaxyHKy 3 HanpaBreHHAM nonepeaHbo
NMMCbMOBOIO MOBIAOMIEHHS abo 3a3HaveHHs BiANOBiAHOI iHdopMaLii y BUnMcLi no PaxyHky:

- SIKWO CyOoOM BCTAHOBMEHO y4yacTb BracHWka PaxyHKy y npoTM3akoHHUX Aisx (TOpriBns HapkoTukamwu, 36poeto,
ciHaHCOBI MaxiHauii, ToLo);

- Yy BUNagky HeBWKOHaHHSA KnieHToM cBoix 3060B'sis3aHb nepen bankom Ta/abo HOpMaTMBHO-NPaBOBMX aKTiB
HauioHanbHoro baHky YkpaiHu;

- akwo npotarom 90 (aeB’AHOCTa) AHiB 3 AHA BigkpuTTa PaxyHky abo npotarom 90 (aes’ssHocTa) OHIB 3 AHSA OCTaHHbLOI
onepadii 3a PaxyHKOM He 34iCHI0I0TLCSA onepadii 3a PaxyHKom.

4.7.8. TNiagctaBamu Ans posipeaHHA [JoroBopy NOTOYHOIO paxyHKy Ta 3akpuTTs PaxyHKy € TakoX nMcbMOBa JOMOBIEHICTb
CTOpIiH i iHWIi YMOBM NPUNUHEHHS 30060B’A3aHb, NepebdadeHi YIHHMM 3aKOHO4ABCTBOM YKpaiHW.

4.8. Ocob6nmBoOCTi 06CNYyroByBaHHA MeTaneBUX NOTOYHUX PaxXyHKiB

PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Mae HacTyNMHUIN PEXUM:

4.8.1. Ha PaxyHok KnieHTa 3apaxoBytoTbcst 6aHKiBCbki MeTanu:

4.8.1.1. KynneHi baHkom 3a gopyyeHHsM KnieHTa;

4.8.1.2. BHeceHi KnieHTOM 3 iX (hi34HOK NOCTaBKOIO;

4.8.1.3. MepepaxoBaHi KnieHToM 3 BnacHOro NMOTOYHOrO paxyHKy B OaHKIBCbKMX MeTanax abo 3 BnacHOro BKIAgHOMo
(mnenosuTHOro) paxyHky B 6aHKiBCbKMX MeTanax BianosiaHo Ao [loroBopy 6aHKIBCLKOro BKNaay;

4.8.1.4. NepepaxoBaHi 3 NOTOYHOIO paxyHKy B 6aHKIBCbKUX MeTanax iHLWoi ¢i3nyHoi ocobu;
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4.8.2. Mo PaxyHKy 3a po3nopsmiKeHHAM KnieHTa NPOBOAATLCA Taki onepauii:

4.8.2.1. NepepaxyBaHHs KnieHToM BaHKiBCbK1X MeTaniB Ha BNacHUA NOTOYHUI PaxyHOK BiAKpUTMI B BaHky abo BnacHui
BKIagHWM (0EN03WTHUIN) paxyHOK BignosigHo Ao [loroBopy 6aHKiBCbKOro BKraay;

4.8.2.2. lMepepaxyBaHHa KnieHTom (isnyHa ocoba — pe3vaeHT) GaHKIBCbKMX MeTamniB Ha MOTOYHWIA paxyHOK iHLIOT
di3nyHOT 0cobn — peangeHTa;

4.8.2.3. Npopax 6aHKiBCbkUX MeTaniB 3a Aopy4yeHHAM KnieHTa 3 noganblumm 3apaxyBaHHAM CyMU Ha MOTOYHMIN paxyHOK
B HaLjiOHarnbHil BantoTi.

4.8.3. KyniBna abo npogax 6aHkiBCbknx MeTaniB (3 @i3nyHO noctaBkoto abo 6e3 hisnyHOi noctasBkn) 3a paxyHOK
KnieHTa 3ainicHioeTbc BaHkoM Ha ymoBax, BU3Ha4YeHUX y BCTaHOBMEHIN baHkom chopmi gorosBopy KynisBni-npoaaxy 6aHKiBCbKMX
meTanis.

PO30iN 5. BIAKPUTTA MNOTOYHUX PAXYHKIB OMEPALLT 3A AKUMW MOXYTb 30IUCHIOBATUCH 3
BUKOPUCTAHHAM MMATDKHUX KAPTOK, TA 30IMCHEHHSA ONEPALIA 3A LLUMU PAXYHKAMU

5.1. Ha notoyHu PaxyHoK, onepauii 3a SKMMU MOXYTb 3[IMCHIOBATUCA 3 BUKOPUCTAHHAM [1InaTikHOI KapTkw,
PO3MOBCIOAXKYIOTLCA BCi MOMOXEHHs, 3as3HadeHi B po3gini 4 uboro [orosopy. B pasi HafBHOCTI npoTupidy Woao ymMoB
obcnyroByBaHHSA PaxyHKy, onepauii 3a SKuMuU MOXYTb 34iNCHIOBATUCS 3 BUKOPUCTaHHAM naTiXXHOT KapTKu, ONMCaHUX B LIbOMY
po3aini, nonoxeHHam po3sginy 4 uporo [lorosopy, 40 PaxyHky, onepauii 3a SKuMyM MOXYTb 3AINCHIOBATUCS 3 BUKOPUCTaHHAM
[MnaTiXHOT KapTKM, 3aCTOCOBYOTLCA YMOBM OGCNYyroByBaHHs, BU3Ha4YeHi UMM po3sainom 5 uporo [loroBopy, ane 3 ypaxyBaHHSAM
HOPM Jilo40ro 3akoHofaBcTBa YKpaiHu.

5.2. BbaHk Bigkpuae KnieHTy PaxyHok, 3a akum KnieHT npoBoauTb onepalii, B TOMy YACi 3 BUKOPUCTaHHAM [naTixHOT
KapTku, Ha nigcTtasi yknageHoro Mix KnieHtom i BaHkom [oroBopy nnaTixHOT kapTku. [orosip nnaTiKHOI KapTKU yKnaaaeTbcs
wnsaxom ocobuctoro 3BepHeHHA KnieHTa ao BaHky Ta odopmneHHst 3asiBu nNpo BigKpWUTTS MOTOYHOrO paxyHKy Ta HagaHHsSA
nnaTixxHOi kapTkv abo WnaxoM HagaHHsA KnieHToM — pe3anaeHToM Ykpainu y Burnsaai EnekTpoHHOro JOKyMeHTy 3a 4ONOMOrow
CMCTEMW AMCTaHUiNHOro BaHkiBCbKoro obcnyroByBaHHs 3asiBu MPO  HafaHHA MOCNyrn Npo BiAKPUTTA MOTOYHOIO pPaxyHKy B
cucTeMi AucTaHuiiHoro GaHkiBCbKOro obcnyroByBaHHs abo AHkeTu-3asBu. HapaHa KnieHTom y Burnagi EnekTpoHHoro
OOKyMeHTy 3asiBa Mnpo  HafaHHA MOChyrm Mpo BiAKPUTTS MOTOYHOrO PaxyHKy B CUCTEMi OMCTaHUINHOrO OaHKiBCbKOro
ob6cnyroByBaHHA abo AHkeTa-3asiBa 36epiraeTbca B baHky y Burnagi ENekTpoHHOro 4OKYMeHTY, a Takox ii konig moxe 6yTtn
HagaHa baHkom Ha nanepoBoMy HOCIT Ha 3anuT KnieHTa.

5.3. lepea yknageHHAM [JorosBopy nnaTikHOT kapTku KnieHT o3HanommnoeTbcsa 3 ymoBamu [loroBopy nnaTiKHOI KapTKu,
Tapudpamu baHky Ha obcnyroByBaHHA naTikHOI KapTku, ymMoBaMu ofepxaHHs naTikHOi kapTku, nepenikom HeobXiaHuX
[OKYMEHTIB Ta npaBunamu 6e3neyHoro KOpUcTyBaHHS MNaTKHUMU KapTKamu, siki MicTaTbest B [ybniyHomy fgorosopi Ta/abo
onpuniogHeHi Ha OdpiuiiHomy canTi BaHky Ta Ha iHbopmaLiiHMX cTeHaax BigaineHHax baHky.

5.4. Nopspok BiakpuTTA PaxyHKy

5.4.1. KnieHT 3anoBHIOE BMaCHOPYYHO B nanepoBomy abo y Burnagi EnekrpoHHoro 4okymeHTy B CucTeMi ANCTaHUinHOro
6aHkiBcbkoro obcnyroByBaHHs 3asiBy Npo HafaHHSA Mocnyry npo BiAKPUTTA MOTOYHOIO PaxyHKy B CUCTEMi OUCTaHLiNHOrO
6aHkiBcbkoro obcnyroByBaHHs abo AHKeTY-3asBY, B SIKill BKa3ye BartoTy NOTOYHOIO paxyHky, TapudHuii naket, Tun MNnarixHoi
KapTkn, ®iHaHcoBU HoMep TenedoHy. Mix KnieHTtom Ta baHkom yknagaeTtbcs [Jorosip nnaTiKHOI KapTKu.

5.4.1.1. BaHk 3a 6axxaHHaAM KnieHTa Ta 3rigHo 3 ymoBamu yknageHoi mixx CtopoHamu [loroBopy npo HagaHHs baHkiBcbkoro
npoaykTy/nocnyrn Ha niactasi AHkeTU-3asiBU y nanepoBoMy Burnsaai baHk Biokpusae KnieHTy pe3epBHUMi [OTOYHWIA paxyHOK.
[MepeBeneHHst paxyHKy 3 pe3epBHOro B BiAKPUTUIA (Ail04MI) 34IMCHIOETLCA MiCNA akTuBauii KapTkvM B MOBiNbHOMY JoaaTKy nicns
nignucanHa [loroBopy nnaTipkHOI KapTku. CTPOK pe3epByBaHHA paxyHKy npogosx 60 kaneHgapHux AOHIB nicns nignucaHHA
KnieHTom [JoroBopy nnatixHOi kKapTKu.

5.4.2. Micns 3akiH4eHHs TepmiHy 60 KaneHgoapHuMx AOHIB 3 Aatu yknagadHa [JoroBopy npo HagaHHA OGaHKiBCbKOro
npoaykty/nocnyrn BaHk BigMiHsIE pe3epBYyBaHHsI paxyHKy.

5.4.3. baHk Bigkpusae KnieHTy PaxyHok, onepadii 3a akuM MOXYTb 34iMCHIOBATUCS 3 BUKOpUCTaHHAM lMnatixHoi KapTtku,
eMiTye Ta Hagae KnieHTy MNnaTixHy kapTky, Hagcunae lNMIH-kog nig yac akTusauii kKapTkv 3a gonomoro SMS-noBigoMneHHs Ha
®iHaHcoBMI HomMep TenedoHy, BkaszaHu B 3asBi, Ta 3abe3nevye 34iICHEHHS po3paxyHKiB 3a onepalisiMu, NpoBefeHUMU 3
BUKOPUCTAHHAM [1naTtikHOI kapTku B Mexax BurtpatHoro nimiTy. [opsaok HagaHHA Ta BMKOpPUCTaHHA [naTikHOI KapTku
BM3HadeHnn n.5.6.1. uboro [orosopy. [lo kapTok BipTyanbHa, BigkputTa skmx BigbyBaeTbca B Cuctemi OUCTaHUiNHOIO
6aHkiBcbkoro obenyrosyBaHHsa [IH-kog He HapaeTbes. MNIH-koa Ao BipTyanbHnx kapTok BcTaHOBMOETECA KnieHTOM camocTinHO
B CucTtemi guctaHuinHoro 6aHkiBCbKOro o6cnyroByBaHHs 3a AonomMoroto dyHkuioHana «3miHa MIH-koay».

5.4.4. Homep PaxyHky Bu3HauyaeTbcs baHkom i noBigomnaeTbca KnieHTy 3a noro BumMoroto. NMopsiAok BU3Ha4YeHHs Homepa
PaxyHky BctaHoBnoeTbcs BaHkom camocTilHO.

5.4.5. Akwo ue nepegbayeHo BUMoramu ito4oro 3akoHoAascTBa YkpaiHu, baHk Moxe BUCTynaTy NogaTkoBUM areHToM,
woao cnnatu oo 6raXeTy cyMy noaaTtKy, HapaxoBaHOro 3a CTaBkok, BU3HaveHow MogaTtkoBum Kogekcowm, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHMX 3a NOAATKOBUI (3BiTHWIA) MiCSLIb HA CYyMM KOLUTIB, LLLO PO3MilLleHi Ha GaHKIBCbKMX MOTOYHMX paxyHKax.

5.4.6. 3rigHO 3 BMMOramu Jito4oro 3akoHoAaBcTBa YKpaiHW Ansi 3apaxyBaHHS BUKIIOYHO 3apobiTHOI nnatu, cTuneHaii,
NeHcii, couianbHOi JOMOMOrM Ta iHWKX nepefbdadeHnx 3aKOHOM couianbHUX BUMaT (i3nyHin 0cobi BIOKPMBAETLCA OKPEMUN
NMOTOYHMI paxyHOK abo BUKOPUCTOBYETLCA BXeE BiOKPUTUI AN LUX LiNen paxyHok (4ani y ubomy po3sginy - Okpemuii paxyHok).

5.4.7. B pasi Bigkputta OKpeMOro paxyHKy, TakMi paxyHOK MOXE BUKOPUCTOBYBATUCb BUKITHOYHO OJ1S 3apaxyBaHHs
3apobiTHOI nnaTtu, cTuneHaii, neHcii, couianbHOi gonoMorn Ta iHWKUX nepeabayeHnx 3akoHOM colianbHuMX BunnaT. B pasi
HeobXxigHOCTi BM3HaHHA gitodoro PaxyHky, sik Okpemoro, KnieHT 3BepTaeTbecs Ao BaHKy Ta yknagae goaaTtkoBWA JOroBip 4O
[iro4oro oroBopy, Ha niacTasi sikoro 6yB BIAKPUTUI Takuin PaxyHok.

5.5. Mopsipok po3paxyHkKiB, 06cnyroByBaHHsA Ta NPoBeAEHHA onepaui 3a PaxyHkoM.

5.5.1. KopuctyBaHHs [MnatixHoi KapTtkoto (JogaTkoBoro [MnaTikHOI KapTKOK) 34iACHIETLCA [epxaTteneM npoTaroM
TepMiHy i gii, Skuin BkazaHuin Ha MnaTtikHin kapTui (Micaup i pik) abo B Cuctemi AncTaHUinHoro 6aHkiBCbkoro ob6CcryroByBaHHsI.
Bunyck MnatixxHmx kapTok (kpiMm BipTyanbHoi KapTku) Ha HOBWUIA TepMiH (MepeBunyck) 3aiicHioeTbest baHkom 3rigHo 3 n1.5.5.35.
uboro [orosopy.
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5.5.2. Pexum yHKLiOHyBaHHA PaxyHKy Ta BWKOPWUCTaHHSA [InaTikHUX KapTOK PeryneTbCs HOpMaMu  YMHHOIO
3akoHopascTBa YkpaiHu, uum Ny6nidyHum JoroBopom Ta npasunamu MNnatikHoi cuctemum.

5.5.3. Ha paxyHku, siki KnieHT Bigkpme 3a gonomoroto MobinbHoro gogatky/Mo6inbH1x goaaTkiB Ta Wwono AKX 34iiCHEHO
OncTaHuinHy mogens  Bepudikauii, AiloTe NiMiTh 3rigHO [MonoXeHHst Npo 34icHeHHA 6aHkamMu hiHaHCOBOrO MOHITOPUHIY,
3aTBepmxeHoro MNoctaHoBoto [NpaBniHHA HauioHanbHoro 6aHky Ykpainm Ne 65 Big 19.05.2020. NimiTn (06MexeHHs1) 3HiMaroTbCa
B pasi npoxomkeHHsa KnieHTom HeobxigHoi (nepenbaveHoi 3akoHOAaBCTBOM) BepudikaLyji.

5.5.4. B pasi gocsarHeHHs KnieHTom, woao Skoro 34iiCHEHO AUCTaHUiHY Moaenb BepudpikaLii, 3aranbHoOro nimity Ha
npoBeAeHHSA BUAATKOBUX (hiHAHCOBUX onepauiii 3a paxyHKOM Ha Micaub Yn pik, BaHk 6nokye BuaaTkoBi onepauii 3a NOTOYHUM
paxyHkoM KnieHTa Ta nponoHye KnieHTy 3aincHnTi Bepudikauito, Wo A03BONMUTb 3HATU BCTAHOBMEHI NiMITU (OBMeXeHHS).

5.5.5. Nimitn (obmexeHHs) Ha paxyHkax KnieHTiB, WOAO SKMX 34iNCHEHO AMCTaHUinHY mModenb Bepudikauii (y pasi
O[HOYaCHOro AOTPUMAHHSI BCiX HUXYe3a3Ha4YeHNX YMOB):

e  3aranbHWI NiMITY Ha NPOBEAEHHS BUAATKOBMX (hiHAHCOBKX onepadiin 3a BCiMa paxyHkamu, Bigkputumu KnieHty B

BaHky, He nepesuLye 40 TrcaY rpyBeHb Ha Micsub (ekBiBaneHT) Ta 400 TUCAY rpuBEHb Ha pPiK (eKBiBaneHT );

e  3aranbHWIA 3anNULLIOK 3a BCiMa paxyHkamu, Bigkputummn KnieHty B BaHky, He nepesuwye 40 TUCSAY rpuBEHb

(ekBiBaneHT).

5.5.6. O6cnyroByBaHHA PaxyHky Ta onepauin [lepxxatenis npoBoanTbcst BaHkom 3a nebetoBoto Ta 4e6eToBO-KpeauTHO
cxemoto. [lebetHa cxema nepepbavae 3givicHeHHa [epxatenem Onepauin 3 BUMKOPUCTaAHHAM [1naTikHOI KapTkn y Mexax
3anvWwKy BRnacHux kowTiB Ha PaxyHky. Y pasi HagaHHa BaHkom KnieHTy CankuioHoBaHoro Osepapadty/KpeanTHoi niHii (AKwo
ue nepepbaveHo ymoBamu BiAnoBiAHOro BaHKIBCbKOro npoaykTy/mocnyru), 3acTOCOBYETbCSH Ae0eTOBO-KpeaWTHa nnaTikHa
cxeMa, nig Yac 3acTocyBaHHs sikoi [epxaTenb 3aiicHioe Onepalii 3 BUKopucTaHHs MnaTikHOT KapTku y MeXax BMacHUX KOLUTIB
Ha PaxyHky, a B pasi iX He4oCTaTHOCTI — 3a paxyHoK HagaHoro baHkom KpeguTy.

5.5.7. BukopucTtaHHs lNMnaTixkHOT KapTku 3 MeTOlo, WO He BignoBigae YNHHOMY 3aKOHOAABCTBY YKpaiHW, B TOMY YuUChi 3
METO 3AiINCHEHHS NiANPUEMHULIBKOI AIANbHOCTI, @ TAKOX ONnnaTh BapTOCTi ToBapiB abo nocnyr, o6ir aknx 3a60POHEHO YMHHUM
3aKOHOAaBCTBOM YKpaiHu, 3abopoHsAeTbcH. Y BunNagky BusiBNeHHs BaHkom akTy BukopucTaHHs [naTtikHoi kapTkv ans
3[0iCHEHHSA AN, WO MaloTb 03HaKM NpoTUNpaBHuX, baHk 3anuwae 3a coboro NpaBo HagaHHA iHpopMaLLii y NpaBOOXOPOHHI Ta/abo
iHLIi YNOBHOBaXXEHi AepXKaBHi OpraHu 3rigHO 3 BCTAHOBNEHUM YMHHUM 3aKOHOAaBCTBOM YKpaiHU MOPSAKOM.

5.5.8. 3a obcnyroByBaHHA PaxyHky Ta NMnaTikHOT KapTku/kapTok Ta 3a iHwWi nocnyry, Wwo HagatTeca baHkom KnieHTy 3a
uum OoroBopom nnaTtikHOi kapTku, BaHk HapaxoBye KOMiICii Ta iHWI nnatu B NopsiaKy i po3mipax, nepenbaveHux Tapudamum
BaHky, gitouMMu Ha paTy 3faincHeHHs onepadii no PaxyHky. BaHk mae npaBo BHOCMTWM 3MiHM A0 Tapudis BaHky B nopsiaky
3a3HayeHoMy B n.2.7. uboro [lorosopy.

5.5.9. MigkniovyeHHs KnieHTa go nocnyr, cepsiciB Ta A0AATKOBUX MOCAYr, WO BXoAATb A0 cknagy baHkiBcbkoro
npoaykTy/nocnyru, 3A4iCHIETLCA BIANOBIAHO A0 Ailounx npoueayp 1a Tapudis baHky.

5.5.10.MnaTixHi kapTk1 € BnacHicTio baHky, BunyckatoTbes Ha iM's [lepxxaTtens i He MoXyTb OyTV nepeaaHi iHwum ocobam.

5.5.11.lepxateni BMKOPUCTOBYIOTL [naTixHi kapTkm B mMexax ButpatHoro nimity, sk 3aci6 ang iHiuiauii HacTynHux
onepauin, Ak Ha TepuTopii YKpaiHu Tak i 3a KOPAOHOM arne 3 ypaxyBaHHSM HOPM Ail04Oro 3akOHOAaBCTBa YKPaiHM :

e  3pincHeHHs 6e3roTiBKOBUX pO3paxyHKiB 3a TOBapw (NMOCMyru), SKWO Le nepeadadyeHo BiAnoBiAHOK TOPriBENbHO
abo cepBiCHOK YCTaHOBOID;

e ofepxaHHs roTiBkM B kacax b6aHkiB Ta yepe3 BaHKkoMaTu, siki BUAaTb KOWTK 3a AaHum Tunom KapTtkm (y kacax
BaHky — B yKkpaiHCbKUX rpuBHSX abo y BantoTi PaxyHky; B 6aHkomaTax baHky — B yKpaiHCbKMX IPUBHAX (B MexXax
obmexeHb, BCTaHOBMNeHuWx HauioHanbHum 6aHkom YkpaiHu)); B GaHkomaTax Ta Kacax iHWuX iHaHCOBUX
opraHisauin Ha TepuTopii YKpaiHW — nuLLe B YKPaiHCbKUX rPMBHSAX; B GaHKOMaTax Ta kacax (PiHaHCOBMX OpraHisaLwiin
3a Mexamu YKpaiHv — y BantoTi kpaiHu nepebyBaHHs Ta/abo y BantoTi, WO A03BONIEHA MiCLIEBUM 3aKOHO4ABCTBOM);

e  OTPUMaHHS 4OOATKOBWUX MOCNYT;

e  3[INCHEHHS IHLWNX onepaLiii 3 BUKOPUCTAHHA NNaTiKHUX NPUCTPOIB.

5.5.12.MpoBeaeHHs Onepalii 3 BUkopucTaHHAM naTixkHOI KapTku 34iINCHIOETLCA HACTYMHUM YUHOM:

e nig Yac nposefeHHs [epxatenem onepauii 3HATTS rOTIBKOBMX KOLUTIB 3@ Aonomoroto [MnaTtixkHOi kapTkv B Kaci
BaHky Ta iHWMX 6aHkiB, Kacup Mae NpaBo BUMaraTtu npes’ssBNeHHst JOKYMEHTY, Lo NocBiavye ocoby - nacnopT abo
OOKYMEHT, LLO MOro 3aMiHIOE;

e  KOXHa onepavuis 3a PaxyHkom o0 Buaadi abo BHECEHHsI FOTIBKOBMX KOLUTIB B Kacy baHky abo B kacy iHLoro 6aHky
CYNpPOBOAKYETLCA BMAaYelo [epkaTento KacoBOro AOKYMEHTa, AOCTOBIPHICTbL sikoro [depxatenb 3aBipsie CBOIM
nianucom, nonepeaHbo NepeBipuBLLK, LLIO CyMa, Sika Byna BHeceHa/3HaTa 3 PaxyHKy, Bignosigae cymi pakTtnyHo
BHECEHMNX/3HATUX KOLUTIB;

e sakwo MnaTikHa KapTka BMKOPUCTOBYETLCA B [MnaTikHOMy TepmiHani/baHkomati, abo Homep [lMnaTixHOI kapTku
BukopucToByeTbes B MNTKC, depxatens otpumye Yek/Cnin, BBeaeHHa Oepxatenem MNIH-koay 3amiHioe nignuc.

5.5.13.B okpeMux Bunagkax, B pasi BigCcyTHocTi [MnaTikHOI KapTk1, Ha niacTasi NMcbMoBOI 3asBu KnieHTa Ta npoBeaeHHs
HanexHoi ineHTudikadii Knienta abo noro [JosipeHoi ocobu, BaHk Buaae yepes kacy roTiBkOBi KOLITU y Mexax cyMu ButpaTtHoro
nimity Ha PaxyHky, 3i cnnatoto KnieHtom Komicii, 3rigHo Tapudis, L0 Ail0Tb Ha AeHb 34INCHEHHS onepaldii.

5.5.14.Bmaaya roTiBKOBMUX KOLWTIB y Kaci baHky npoBOAMTLCS B Mexax 3anuLUKy roTiBK1 B Kaci Ta 3 AoAep>KaHHAM BUMOT
YMHHOTO 3aKoHOA4ABCTBA YKpaiHuW. Y BUnagKy HeobxigHOCTI OTPUMAaHHS CyMH, LLIO NEPEBMLLYE 3a3HAYEHUI 3anyLLIOK roTiBKW, Taka
onepauis NpoBOAUTLCHA He NidHiwe Hix 3a 5 (M'aTb) GaHKiBCbKMX OHIB nicna HagaHHs [depxartenem go banky BignosigHoro
3aMOBJIEHHS Ha OTPUMAaHHS roTiBKM.

5.5.15.T1onoBHEHHS PaxyHKy 30iNCHIOETLCS LUNAXOM:

e  BHECEHHS roTiBKOBMX KOLWTIB B kKacy baHky abo yepes INMTKC;

e  6e3roTiBKOBOro NepepaxyBaHHs MPOLLOBMX KOLLTIB 3 iHLMX paxyHKiB KnieHTa, y TOMy Unchi 3 paxyHKiB, BiOKpUTUX Y
iHLWKX BaHKax;

e  0£esroTiBKOBOro nepepaxyBaHHs FPOLLIOBUX KOLLITIB iHLLIMX (Di3NYHKX Ta IOPUONYHUX OCI0 Y MOpsAKyY, BCTAHOBIIEHOMY
YMHHUM 3aKOHOOABCTBOM YKpaiHW, 32 YMOBU BUKOPUCTAHHSA POLLUOBMX KOLUTIB Ha PaxyHKy y BignoBigHoCTi 0o
pexXumMy Moro BUKOPUCTaHHS, 00yMOBINEHOro HOpMaTUBHO-NPaBOBUMM akTamu HaujioHanbHoro 6aHky YkpaiHu.
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5.5.16.baHk 3apaxoBye KOLWTN Ha PaxyHok He ni3Hiwe HacTynHoro OnepauinHoro (poboyoro) AHA 3 AT OTPUMaHHS iX
BaHkoM 3a yMOBM NpaBUNbHOrO 3a3HadYeHHs PeKBi3UTIB odepxKyBada. Y pasi HEBIANOBIAHOCTI pekBi3uTiB Ta/abo NpusHaveHHs
nnatexy, Npu HagxXo[KeHHi rpooBuX KowTiB Ha PaxyHok, BaHk 3apaxoBye rpoLloBi KOWTN Ha paxyHOK «Kpeawutosi cymu Ao
3'icyBaHHsI» Ta HaACWNae 3a 3BOPOTHUMMW PEKBI3UTaMM MaTeXy 3anuT ANst 3'iICYBaHHS Ta YTOYHEHHS NMPU3HAYEHHS NnaTexy.
AKWo npoTAroM TpbOX AHIB 3 OHSA HaACWUMaHHA 3anuTy BiAMOBiAb 3 YTOMHEHHSM He ofepaHa, KOLWTW NnoBepTarTbCsA 3a
3BOPOTHUMW pEKBi3UTaMK nnaTtexy. B pasi HagxoOKeHHs! KOWWTIB nepepaxoBaHnx B Ge3roTiBKOBOMY MOPSAKY Y BaroTi, ska
BiApi3HAETLCA Big Bantotn PaxyHky, BaHk noBepTae KowTn B 6aHK-BiANpaBHUK.

5.5.17.poLoBi KOLWITN 3apaxoBYHOTbCA ANA MOMNOBHEHHSA paxyHKy KnieHTa, Skui  NpOMWOB AMCTaHLiIHY MoAenb
BepudikaLii B Mexax BCTaHOBMNEHUX NiMiTiB (06mMexeHb) BignosigHo Ao n.5.5.5. uboro [Jorosopy.

5.5.18.powoBi KoWTW, AKi HaZiNWNW ANA MONOBHEHHs paxyHKy KnieHTa, skMi  NPOWLWOB AWUCTaHUIiMHY Moaernb
Bepudikauii B pasi nepesuLleHHs NimiTy (obmexeHsb) 3rigHo n.5.5.5. uboro [lorosopy, obnikoByBaTUMyTbCA (36epiraTMMyThCS)
Ha TpaH3auTHoMy paxyHky Ne 2909 He 6Ginble ogHoro poboyoro AHs.

5.5.19.baHKk Mae npaBO He Mi3Hile HacTynHoro pobo4yoro AHsA 3 [AHA  HagoxomkeHHs  KnieHTy  kowTis,
WO nepeBuULLYyIOTb 3ararnbHWM 3anuLLIOK 3a paxyHKOM, 3[iNCHIOBATWU MOBEPHEHHS KOLWITIB  3aranbHOl CyMi nnaTtexy, Lo
nepesuLLye NimiT (06mexeHHs) BignoeigHo n.5.5.5. uporo [loroBopy, Ha paxyHOK BignpaBH/WKa Ta iHPOPMYE KrieHTa METOAO0M
C[O abo HanpasneHHsa KnieHTy nosigomneHHs y Burnaai SMS-nosigomneHHs Ha @iHaHCOBUIN HOMep TenedoHy 3a3Ha4YeHoro B
3asaBi Npo HagaHHSA GaHKIBCbKOro MpoaykTy/mocnyru, LWoAO0 NOBEPHEHHSA KOXHOrO nnaTtexy, Cyma siKoro nepesullye mnimiT
(obmexeHHs) BignosigHo n.5.5.5. usoro forosopy.

5.5.20.JlimiTn (0BmexeHHs) 3HiMaloTbCs B pasi NpoxogeHHst KnieHTom HeobxigHoi Bepudikalii.

5.5.21. B pasi, sakwo KnieHT BigMOBMBCSA Big NpoXomKeHHs1 HeobxigHoi Bepudikauii abo Bepudpikalito He BOaeTbCA
30iNCHATU 3 MOMEHTY JOCSArHEHHS NiMIiTiB (0OMeXeHb) BianoBigHo Ao nyHKTy 5.5.5. uboro [JoroBopy, BaHk Mae npaBo: BiAMOBUTH
KnieHTy B NnpodoBXeHHi AinoBuX BiAHOCKH LUMISAXOM OAHOCTOPOHHLOrO pPo3ipBaHHA [loroBopy y NOpPSAKY, WO BUKNageHun B
n.15.8. paHoro [Jorosopy.

5.5.22.0nepadii 3 BMKOpUCTaHHSAM [MNaTikHOI KapTKM 34iINCHIOTLCA B A€Hb X iHilitoBaHHA KnieHTOM (SKWO iHWe He
nepenbayeHo YMHHMM 3aKOHOAABCTBOM) Ta BigobpaxaloTbCA Ha PaxyHKy He nisHiwe HacTymHoro pobo4yoro AHA 3 MOMEHTY
oTpuMaHHS iHdopMauii Big MnaTixHOI cuctemum.

5.5.23.Akwo BantoTa onepadii He 36iraeTbCA 3 BantOTOK paxyHKy, B LibOMY BUNaaKy BiabyBaeTbCA KOHBEpTAaLis BanioT.

KoHBepTauisa BantoTu 3anexunTb Big:

- BanioTu KapTKOBOrO PaxyHKy;
- BanioTK onepadii- BanioTa, B sKii NpOXoanTb 3HATTHA roTiBkM abo po3paxyHok 3a ToBapu Ta / abo nocnyru 3a KOpAOHOM;

KoHBepTaLis B BantoTy paxyHky BiabyBaeTbCsa 3a KOMepLiiHNM KypcoM BaHky.

B peskvx BMnagkax BpaxoByeTbes Kypc M1C.

Mig komepuiiHMM KypcOM MaeTbCsl Ha yBasi Kypc KymiBni Ta NpoAaxy iHO3eMHWX BarioT 3a rPUBHI ANS onepauin 3
BMKOPUCTaHHAM [naTikHWX KapToK, 3aTBepakeHun posnopsgkeHHsM [onosu lMpaeniHHa no 6aHKy Ha AeHb BigobpaxeHHs
onepauii no PaxyHky.

KoHBepTauisa kowTiB 3a onepauismu, ski Oynu 30iMCHEHI OO BCTAHOBMEHHS KOMEPLIMHOrO Kypcy, 34IACHIOETbCHA 3a
KOMepLUiAHUM KypCOM MonepeaHboro pobo4oro AHs.

KoHBepTaLis kowTiB BigGyBaeTbCA 3a KOMEPLUIHUM KypcoMm BaHky y HacTynHUX BUNagkax:

-SIKLLLO BanoTa paxyHKy rpuBHs, Bantota onepadii gonap CLA abo eBpo;

-9KLWOo BantoTa paxyHky gonap CLUA, BanoTta onepadii rpusHs;

-SKLLO BanioTa paxyHKy €BpO, BantoTa onepakwii rpyBHs.

5.5.24.B ycix iHWnx BMnNagkax, KOHBepTalii KOWTIB B BamnOTy paxyHKy BiabyBaeTbcA 3 ypaxyBaHHaM kypcy [C Ta
KoMepuinHoro Kypcy baHky

5.5.25.Cyma hakTM4HOro CrMcaHHSA KOLUTIB JOPIBHIOE CyMi 3aBGroKOBaHWMX KOLUTIB, TakMM YMHOM, KypcoBa pi3HUUS 3a
onepauisMu 3 KapTkamu BigcyTHs. BuHsTkKOM Moxe OyTu KypcoBa pi3HUMUS, sika YTBOpWUMacb Ha CyMy KOMICii 3a BignoBigHy
onepadito.

5.5.26.Akwo KnieHT npyu po3paxyHkax Mo 3aKOPAOHHUX ornepalisx 3 BUKOPUCTaHHsM [natixHoi kapTku Visa (sk 3
npucyTHicTio MNnaTtiXkHoi KapTku, Tak i 6e3 Hei (onepaduii B iHTEPHETI)), CKOpUCTaBCS NOCMYrow AMHaMIYHOI KOHBepTaLii BanoTu
(DCC), sampornoHoBaHow WoMy 6aHkOM-ekBamepom, cyma onepauii, wo 6byna 3abrnokoBaHa B FPMBHI BBaXaeTbCA CYTO
iH(bopMmaLiiHOK, @ CMMCaHHA KOLUTIB 3 MOTOYHOro paxyHKy KnieHTa 34ilncHIOETBCS, SK i No Byab-AKUM 3aKOpAOHHMM onepauisgM
3rigHo nyHkTy 5.5.23. uporo lMy6niyHoro gorosopy.

5.5.27.KnieHT gopyyae, a baHk Mae npaBo B NopsaKy AOrOBIPHOrO CMCaHHA cnucyBaTh 3 PaxyHKy Ha kopucTb BaHky
cymu, 3a3HadeHi B po3aini 9 MNybniyHoro JOroBopy B CTPOKM, Ha yMOBax, a TakoX B po3mipax, Bu3HayeHux Tapudpamu Ta
My6niyHm foroBopom.

5.5.28.KowmiciiHa BuHaropoga 3a Onepauisimn 3 BUKOpUCTaHHAM [naTtixkHOT KapTku cnnadyetbea KnieHTamu BUKNIOYHO B
rPUBHSAX HE3anexHo Bif TOro, y K BantoTi BigkpuTun paxyHok KnieHta. [ins cnnaTtn KOMICinHOT BUHaropoau 3a onepadisimy 3a
PaxyHkom, WO BigKpUTUI B iHO3EMHIN BanioTi, 3 PaxyHKy CNMUCYIOTbCA KOLITU B iHO3EMHIN BanioTi WO € eKBiBaneHTOM Cymu
KOMICIHOT BuHaropoau B TPMBHAX, 3a kKypcom HBY, wWo Aie Ha MOMEHT HapaxyBaHHS KOMICiiHOI BuHaropoaun. KnieHT
OesBigknnyHo pgopyyae baHky (Haginse BbaHk npaBom) 3giicHioBaTM Big iMeHi KnieHTa npogax iHO3eMHOI BanTU Ha
Mixx6aHKIBCbKOMY BantoTHOMY puHYy YKpaiHu 3 MeTol npuabaHHs (OTPUMAaHHS) KOLWITIB B HALiOHanbHin BantoTi, HeoOXiaHin ans
onnaTtu KOMICiHOT BUHaropoau 3a uum MybniyHnm goroBopom, npoaak iHO3eMHOI BantoTh 34icHI0ETbCA BaHkoM Ha nigcTasi
ymoB Lboro [loroBopy, sikuii 3a 3rogoto CTopiH € 3asiBoto Npo npoAax iHo3eMHol BantoTy. 3asiBa Npo NpoAax iHO3eMHOT BanoTn
nogaetbes KnieHTom i npunmaeTbest BaHkom [0 BUKOHAHHS B AeHb MignucaHHs Lboro Jorosopy, € 6e3BiaknnyHo i Aie BNpoaoBX
BCbOro CTPOKY Ail uboro [lorosopy.

5.5.29.KnieHT camocTiHO BigcnigkoBye BuTpaTHuM niMiT Ta Mae He [onyckaTtM BWHWKHEHHA HecaHKUioHOBaHOro
Osepgpadrty.

5.5.30.Tpn BUHMKHEHHI 3a PaxyHkom HecaHkuioHoBaHoro OBepapadpty KnieHT cnnadye BaHky nnaTy 3a cynpoBOAKEHHS
HecaHkuioHoBaHoro OBepapadTy y po3mipi, BcTaHoBreHoMmy Tapudamu Badky. KnieHT 3060B’si3aHuiA NMOBEPHYTUM CyMy
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HecaHkuioHoBaHoro OepapadTy, He3anexHo BiA NPUYMH MOr0 BUMHWKHEHHS, Ta HapaxoBaHy nnaTty 3a CYnpOBOMKEHHS
HecaHkuioHoBaHoro OBepgpadTy He Mi3Hille HaCTynHOro onepauiiHoro AHA 3a AHeM iX HapaxyBaHHs. [lorawleHHs
3aboproBaHocTi 3a HecaHkuioHoBaHum OBepapadToM Ta nnaTth 3a AOro CyrnpoBOMXKEHHST 3MiNCHIOETLCS aBTOMATMYHO Nif, Yac
HaOXOMKEHHS POLUOBMX KOWTIB HA PaxyHOK (LUnsaxoM AOroBipHOro cnucaHHs 3 PaxyHky), a nmo PaxyHkax, BigKputux ans
3apaxyBaHHsi 3apobiTHOI nNnaTh Ta iHWKWX couianbHUX BUMMAT — LUMSXOM BHECEHHS KOLWTIB roTiBkolo abo y 6es3roTiBkoBOMY
nopsiaky 6esnocepedHbO Ha paxyHku 3 06niky HecaHkuioHoBaHoro OsepapadTy Ta HapaxoBaHOI NNaT 3a NOro CynpOBOAXKEHHS.

Mpn BUHUKHEHHI HecaHkuioHoBaHOI 3aboproBaHOCTi 3a MOTOYHUM paxyHkom, BaHk Bigkpveae KnieHTy paxyHoK
«MpocTpoueHoi 3aboprosaHocTi. Y BunNaaky, Akwo HecaHkuioHoBaHa 3ab0OproBaHiCTb BUHWKAE 3a MOTOYHMM PaxyHKOM, LLO
BIOKPUTMI B iHO3eMHin BantoTi, baHk Bigkpusae KnieHTy paxyHok «[MpocTpoyveHoi 3aboproBaHOCTi» Y HauiOHanbHin BantoTi i
30iCHI0E KOHBEepTaLilo Takoi 3aboproBaHOCTi B rpuBHIO 3a Kypcom HBY Ha geHb npoBeaeHHs koHBepTadii i3 3a6e3neyeHHAM
nogansLioro o6niky Ha LbOMY paxyHKYy.

5.5.31.Tapucpamun baHky Moxe Oyt nepefnbavyeHo yTpuMaHHs HesHwKyBanbHOro 3anmuviiky Ha PaxyHky. Y Takomy
BMNagKy HeoOXxigHa YacTuMHa rpoLloBMX KOLWTIB — cyma HesHwkyBanbHOro 3anuiiky 6nokyeTbcs Ha PaxyHky Knienta go
3akiHyeHHa aii [JoroBopy nnaTtikHOI KapTku. He3HWwKyBanbHUA 3anuvIIoK npu3HavyeHun  3abe3neunty po3paxyHku 3
BUKOPUCTaHHAM [naTikHOT kapTku. BantoTta HesHuxyBanbHOro 3anuiuky Bignosigae BantoTi PaxyHky.

5.5.32.Mig 4yac npoBeaeHHA Onepaduin 3a gonomoroto MNnaTtiXkHoT KapTKkK 34INCHI0ETECA TUMYAcoBe GNOKYBaHHS KOLUTIB y
po3Mipi cymu onepauii, komicii baHky Ta iHWKX cym, nepeabaverHnx Tapudamm baHky Ta umm [JoroBopom. Po3bnokyBaHHsA Luux
KOLUTIB 34iNCHIOETLCS 3@ YMOBM CNMCaHHA AaHOoi onepaluii 3 PaxyHky. IMig Yac cnucaHHsa onepadii 3 PaxyHKy KOMicia 3a 34ilncHeHy
onepawito po3paxoBYETLCH Ta CMMCYETLCS BUXOAAYM i3 3anuULLKy Ha PaxyHKy nif Yac cnvcaHHsA KOLWTiB (BMacHWX abo KpeauTHUX).
Y pasi, SKLLo cnncaHHs KoLWTiB 3 PaxyHKy He BiAbynocsi NnpoTarom TepMiHy, Bu3HayeHomy baHkoM 3 ypaxyBaHHsiM npasun IMC ,
Lji KOLUTW pO30rIOKOBYIOTBCS.

5.5.33.KnieHT 3060B’s13aHUi LWoMicsiLd, He nisHiwe 10 (gecsToro) ymcna KoxHoro micsius, ocobncto ogepxxyeatu B baHky
BUMNUCKY MO PaxyHKy, B ki 3a3HayaeTbCA HacTynHa iHdopmauis: pyx KowTiB Ha PaxyHKy 3a po3paxyHKoBMW nepiod i3
OCTaHHbLOrO OrnepauinHoro OHA Micaud, WO nepenye 3BiTHOMY A0 NepefoCTaHHbOro OrnepauinHOro AHSA 3BiTHOrO Micaus,
BIJOMOCTi LWoAo 3miHM Tapudis, 3MiHM PO3MIpIB NPOLEHTHOI CTaBKW, LU0 HApaxOBYETbCS Ha 3anWLIKX KOLITIB Ha PaxyHky,
po3Mipy nnaTu 3a kopucTyBaHHA HecaHkuioHoBaHum OsepapadTom, Kpeautom/npoctpodeHnm KpeamTtom (y pasi iHiujtoBaHHA
BaHkoMm BigMoBiAHUX 3MiH) Ta 3MiHY po3mipy nimMiTy KpeauTy. Y Bunagky HeoTpuMaHHs [lepxatenem BUNUCKM, BiH HECE MOXIUBI
pU3MKKN 1 BTPATK, NOB'A3aHI 3 HEMOXNMBICTIO BiAHOBUTU CMiPHI CYMU 3@ PaxyHOK iHLLIMX YNEHIB | y4aCHUKIB NNaTiKHUX CUCTEM.

5.5.34.KnieHT nepeBipse npaBunbHICTb BigobpaeHHs1 y BUNMCLi no PaxyHKy Bcix onepauii i, y BUnagKy Hesrogu i3
3annLWKOM KOLUTIB Ha PaxyHKy abo iHWMMK BiZOMOCTSIMM, 3a3Ha4YeHNMK Yy BUNUCLI, MMCbMOBO MOBiAOMIsiE Npo ue B baHk He
nisHiwe 15 (n'ATHaguUATOro) ymcna noTtovHoro Mmicsaud. Akwo baHk y 3a3HavyeHWn TepMiH He OAEepXwTb Bi4NOBIAHOrO
noeigoMneHHs Big [epxaTtens, BUNMcka BBaXaeTbCcsa NigTBepaKeHot Jepxartenem.

5.5.35. MepeBunyck MnaTtiXkHOi KapPTKK:

5.5.35.1. 3 meTot0 nepesunycky naTixkHOi kapTku (B pasi BTpaTW, Kpadikkm Ta 3 Oyab-Akux iHWKUX npuuunH) KnieHt
3anoBHI0e 3asBy NPO 06CNYroByBaHHSA MIaTKHOI KAPTKM Ta Crnavye KOMICiliHy BUHAropoay y BianosigHocTi Ao Tapudis, gitoumnx
Ha JaTy 34icHeHHsA onepaldii.

5.5.35.2. B pasi HaaBHOCTi Ha PaxyHKy BianoBigHOI cymMu AnNs onnatyv BapTOCTi nepeBunycky 3rigHo 3 Tapudamu
Oilo4nMn Ha MOMEHT 34iNCHEeHHs onepauii, baHk, B NpogoBX 0CTaHHBbOro Micausa TepMiHy Ail MnaTtikHol kapTku, Ha CBil po3cya,
MoXe nepeBunycTuTh lMnaTikHy KapTKy Ha HOBUIM TepMiH, Skwo KnieHT nucbmoBo 3a 30 (TpuaudaTtb) kaneHgapHUX OHIiB A0
3aKiH4YeHHs TepMmiHy ii gii He nosigomMuB BaHk Npo GakaHHS NPUMMHUTY BUKOPUCTaHHSA [NaTixkHOI KapTKu.

5.5.35.3. OtpumaHHa [epxaTenem HOBOi BWrotoBneHoi [NNaTikHOI KapTku 3AINCHIOETbCA HEe Mi3Hille OCTaHHbOro
pobo4oro AHA MicAus, HacTymHoOro 3a Mmicauem odopmrneHHsa natixkHoi kapTkm abo nopgaHHa 3asiBu npo obcnyroByBaHHA
nnaTixxHOi kapTku. Mpy oTprMaHHi HOBOI BUroToBNEHOI MNMnaTikHOi KapTkn [epaTenb 3000B’s3aHU NOBEPHYTKM [NaTixHi kKapTku,
TEPMIH Aii AKX 3aKiH4MBCS.

5.5.35.4. KnieHT gopydae baHky nepegaBatu o MIMC HOBi pekBi3nTX NNaTiXXHOI KapTku AN NOAAnNbLIOrO OHOBIEHHS
LMX AaHWX B TOPriBENbHUX TOYKaX, AKUM KMIEHT JO3BOMMB BUKOHYBATU PErynsApHi CrMcaHHA

5.5.36. HapaxyBaHHs1 NPOLIEHTIB.

5.5.36.1. bBaHk HapaxoBye Ta cnnadye MpoLEHTU Ha 3anulLKM KOWTIB, WO 3HaxodsaTbCA Ha PaxyHky, SKwo ue
nepenbayeHo ymoBamu BignosigHoro baHkiBCcbkoro npoaykty/nocnyrm Ta tuny MnaTikHOI KapTku, y po3Mipax, BU3HAYEHUX y
BignosigHocTi o Tapudis.

5.5.36.2. HapaxyBaHHS MPOLEHTIB Ha 3anuLIKM KOLUTIB, WO 3HAaxXoOaTbCs Ha PaxyHKy, BiabyBaeTbCcs LLOAEHHO, Npwu
LibOMY pO3paxyHOK MPOLIEHTIB 3A4iNCHIOETBCA BUXOASYM i3 PO3MIPY PiYHOI CTaBku 3rigHo 3 Tapndamm, akTUYHOI KiNbKOCTi OHIB Y
poui (dbakT/cbakT) Ta cymm kowTiB Ha PaxyHky Ha kiHeub OnepauiiHoro (po6o4oro) gHs. Cyma KowTiB, siki Haginwnm Ha PaxyHok,
B [leHb X 3apaxyBaHHsi HE BPaxOBYETLCS MPU pO3paxyHKy NpoLeHTiB. BunnaTta NnpoLeHTiB Ha 3anNuLLKK KOLLTIB, LLIO 3HaXoAsaTbCA
Ha PaxyHKy, 30iACHIOETbCS B NepefocTaHHii pobounii AeHb NOTOYHOrO MicsiLst 3a NepioA 3 AHSA, HACTYMNHOrO 3a NepeaocTaHHIM
poboynM AHeM nonepeaHbOoro Micsus A0 NepefoCTaHHLOro poboyoro AHA NOTOYHOMO MiCALS BKIMIOYHO abo BKIOYHO MO AEHb,
L0 Nepeaye AH0 3aKpuTTs PaxyHKy LUNsSxoM 3apaxyBaHHS HapaxoBaHUX MpoueHTiB Ha PaxyHok KnieHTa,

5.5.36.3. [lpoueHTn Ha 3anuwok no PaxyHKy HapaxoBYKTbCA 3 HACTYMHOro AHS 3a OHEM HaOXOMKEHHS KOLWTIB Ha
PaxyHok, 40 OHS, SK1iA Nnepeaye AH0 3HATTS rpoLloBmX KowTiB. Ba3o ansa HapaxyBaHHS NPoLEHTIB € a60 (hakTUYHMIA 3anNuULLIOK
no PaxyHky abo MiHiManbHui 3anuwok no PaxyHKy 3a po3paxyHKOBMI MiCAUb 3rigHO 4O YMOB BiAMoBiAHOrO BaHKiBCbKOro
npoaykty/nocnyru Ta Tapuais baHky.

5.5.36.4. T[lpoueHTn 3a KopucTyBaHHA HecaHKUioHOBaHNM oBepapaddTOM HapaxoBYHTLCA Ta CMMavyloTbCsA y BanioTi
PaxyHky. Mig 4ac HapaxyBaHHsi NPOLEHTIB 3a KOPUCTYBaHHA HecaHKLiOHOBaHNM oBepApadTOM BPaxoBYETLCA AeHb BUHUKHEHHS
Ta He BPaxoBYETbCSA AeHb NOBEPHEHHS 3a00proBaHoCTi.

5.5.37. OcpopmneHHs foaaTtkoBux MnaTiXKHUX KapTOK.

5.5.37.1. KnieHT MOXxe HagaTtu JocTyn 4o cBoro PaxyHky [JoBipeHMM ocobam Lwnsxom Bunycky JoaatkoBux MnatikHmx
KapTok Ao PaxyHKy, 3a ymoBM, Lo Taka nocnyra nepeg6ayeHa Tapudamn ta/abo napameTpamm BaHKiBCbKOro npogyKTy/nocnyru.
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5.5.37.2. [opatkosi KapTku Bunyckatotbcs baHkom Ha nigctasi 3assu npo 06CnyroByBaHHS NNaTiKHOI KapTKu1, HagaHoi
Knientom. BaHk npoBoauTb igeHTMdikauilo Ta Bepudikauitlo AoBipeHoi ocobu KnieHTa, akin 3a 3asBOl0 BnacHMka PaxyHky
Bugaetbca foaartkosa MnatixHa kapTka, B NOpaaky, BUSHaYEHOMY YAHHUM 3aKOHOOABCTBOM YKpaiHu.

5.5.37.3. baHk He mae npaBa BugaBaTu [JoaaTtkoBy [NnatixHy kapTKy i3unyHin ocobi-pe3anaeHTy, AKLIO BIacHWKOM
PaxyHky € Hepe3naeHT, Ta/abo i3anyHin 0cobi-Hepe3naeHTy, AKLIO BNAacHUKOM PaxyHKy € pe3vaeHT.

5.5.37.4. [epxatenb [JoaaTkoBoi naTiKHOI KapTKM HE MOXe 3MiHIOBaTU onepauinHUiA NiMIT N0 OCHOBHIW MnaTixHin
Kaptui i JogatkoBsin lMnaTtikHii kapTui. 3a HUM 3anuvLLIAETLCA MOXIMBICTb KOPUCTYBaHHSA KowTamu Ha PaxyHky B pamkax
CTaHAapTHOrO 4u iHAMBIAyanbHOro niMiTy, BCTaHOBMNEHoro 3rigHo 3asBu KnieHta. pu 3BepHeHHi [depxartensa [JopaTkosoi
MnaTixHoi KapTkm o KoHtakt LeHTpy [epxartens moxe oTpumaTtu iHdopmauito BiQHOCHO 3anuwky Ha PaxyHky, ictopii
aBTOpM3aLin BukNOYHO 3a [lopaTtkoBoto MnaTiXkHOT KapTKO, OPOPMIMEHOI0 Ha Oro iM'S, @ TaKOX Mae MOXINUBICTb GrOKyBaHHs
HopaTtkoBoi [MnaTtikHOI KapTkv y BUNaaky i BTpATW YM BUKPaALAEHHs 3a YMOBU HagaHHS HeoOXiaHOT iHdopmalii Ang ogHO3HaYHOT
iaeHTudikauii MNMnaTtixHoT kKapTkK Ta 1i epxaTtens.

5.5.37.5. BnacHukom PaxyHky € KnieHT, He3anexHo Big HagaHHA [opatkosBux lMnaTikHUX kapTok noro [oBipeHum
ocobam.

5.5.37.6. baHk Mae npaBo BUNYCTUTU A0 PaxyHKy, BiOKPUTOro Ha iM's ManonitHeoi ocobu, isnyHoi ocobu, BU3HaAHOI
CyaoM HegiesaaTHoto, [NnaTixHy kapTKy Ha iM'a Ti 3akOHHUX NpeacTaBHUKIB (6aTbkiB (YCUHOBMIOBAYIB), OMiKYHIB).

5.6. MNpaBuna 6e3ne4yHOro KOPMCTyYBaHHA NNATIXKHUMMU KapTKaMm

5.6.1. MNopsagok HagaHHA Ta BUKOpUcTaHHA MNnaTtikHoi kapTkv JepxaTtenem.

5.6.1.1. lnartixHa kapTka HagaeTbca [lepxaTento BNPoAoBX 8 (Bocbmu) HaHKIBCbKMX OHIB Nicns 3aBepLueHHA baHkom
nepesipky Ta NigTBEPIKEHHS BIZOMOCTEN, WO MICTATbCA B HagaHux [JepxaTteneMm JOKYMEHTaX, a TakoX BHeCeHHAM KnieHTom
rpoLLOBMX KOLWTIB Ha PaxyHok He Hmxde He3HwXKyBanbHOro 3anuiuky, B pasi Moro HasBHOCTI, 3A4INCHEHHSA onnaTu 3a BigKpPUTTSA
PaxyHky Ta Bunyck NnaTixHol kapTku BignosigHo Ao Tapudis.

5.6.1.2. lnartixHa kapTka, Lo eMiTyeTbecs (BUNyckaeTbca) baHkom, € noro BnacHicTio. [lepxkaTtenem € cisuyHa ocoba,
Ha iM'a akoi BunyweHa [NnatikHa kapTka. Ctpok gii MnaTikHOI kapTky 3asHadveHun Ha [naTtikHin kapTui abo B cuctemi
OucTaHuinHoro obcnyrosyBaHHs . [ia MNnaTikHOT KAPTKM aBTOMATUYHO MPUMNMUHAETLCA MiCNA 3aKiHYEHHS] OCTaHHBOTO AHS MicAUst
CTPOKy Aii, 3a3Ha4YeHOro Ha KapTui.

5.6.1.3. KnieHT 060B’A3KOBO NOBWMHEH MOBEPHYTU hisnyHy MnaTtixHy kapTky Ao BaHky nmicns 3akiHY4eHHs CTpOKy Aii
[orosopy nnaTiXHOT kapTku abo Ha BUMory baHky.

5.6.1.4. [naTixHa kapTka pa3om 3 lNIH-kogom Oo Hel, sknin HagcunaeTbes 3a gonoMoroto SMS-NoBigOMMNEHHS Nig vYac
akTuBauji kapTkn Ha PiHaHcoBMI HOMep TenedoHy, Bka3aHoro B 3asBi Ha BiAKPUTTS NOTOYHOIO PaxyHKy Ta HafaHHS MnaThkHOT
kapTku. [lig Yac ogepxaHHa MnaTixkHOI kKapTkn KnieHT noBUHEH NOCTaBUTK CBiM NigNUC Ha pPo3nNuUCLi NPO OTpUMaHHSA MNMnaTikHoT
KapTku Ta Ha AOKyMeHTax 3a PaxyHkoM. [Npy oTpyMaHHi kapTh Ha nigcTtasi HagaHoi KnieHTom AHKeTn-3asBU , L0 0POPMINIETLCS
BMKITIOYHO B MOGinNbHOMY foaatky, chakT ogepxaHHsa [naTikHoT kapTkv KnieHT nigTBepaXKye akTvMBauieto KapTku B MOBINbHOMY
nonarky.

5.6.1.5. 3a 6yab-akmx ymoB KnieHT 3060B’a3aHui Tpumatu B TaeMuuui MIH-kog ta/abo peksisnTy MNnaTtixkHOT kKapTkn 3
METOH 3aXWUCTy FPOLLOBMX KOLITIB Ha noro PaxyHky. PosronoweHHs (nosigomneHHs) IMIH-koay TpeTint ocobi po3rnsaaetbest
BaHkom, sk rpybe nopyweHHs ymoB [loroBopy nnaTikHOI kapTu. 3a Bci onepauii, npoBeaeHi KnieHTom nicns Takoro
po3aronoLleHHs, baHk He Hece BigNoBiganNbLHOCTI.

5.6.1.6. lnaTtixkHa kapTKa BUKOPWUCTOBYETbCS AN onnaTu ToBapiB Ta nocnyr y 6e3roTiBkoBii chopmi B ycix
YNOBHOBAXEHMX YCTAHOBaX, OpraHisauisix i nianpuemcraax, ki npunmaoTb 4o onnaTty MNMnaTixkHi kKapTkv BignosigHoi MnaTixxHoT
CUCTEMM.

5.6.1.7. 3a pornomoroio MnaTiKHOI KapTKn MOXNMBE OTPUMAHHS FOTIBKOBUX KOLUTIB B MyHKTax BuAadi roTiBku i B
OaHkoMaTax, Wo MatoTb IoroTunu BignoeigHoi MnaTixxHoi cuctemu.

5.6.1.8. BaHk pekomeHaye 3miHoBaTu MNIH-koa y 6aHkomaTax He piglue ogHoro pa3y Ha 3 MicsiLi 3 MeTot 3anobiraHHsi
MOXIMBOI KOMnpomeTauil. ¥ pasi HeBMKOHaHHA Takoi pekomeHpauii, KnieHT dakTuyHO niaTBepaxye cBigomy BiAMOBY Bif,
BMKOHAHHSA [OaHOi pekomeHzauii 3 BnacHuMX MipKyBaHb, WO € AN HbOro BaroMilUMMW 3a nonepeaXeHHst Ta/abo B4YacHe
NPU3YNUHEHHS MOXIMBUX HECAHKLIIOHOBaHUX onepauin 3 BUKOPUCTaHHAM 1oro [naTikHOT kapTku, AaHux MnaTikHOT KapTku.

5.6.1.9. MIH-kog no KapTkn moxe Byt 3amiHeHWIA KnieHTom Takox 3a gonomoro Cuctemu anctaHLUiiHoro 6aHkiBCbKoro
0o6CnyroByBaHHs .

5.6.1.10. 3a ansa 6e3neku iHdopmadii MK Oepxatens, noBHMI HoMep/cTpok aii/Homep CVC2 abo CVV2 MK, Oepxartenb
MOX€E OTPMMAaTU BMKITIOYHO OHUM i3 NepeniyeHnx Hmkye cnocobis, a came:

- B ocobucTtomy kabiHeTi Cuctemum guctaHuinHoro 6aHkiBCcbkoro ob6cnyroByBaHHs «icCON25»;

- B ocobucTomy kabiHeTi MobinbHMX goaatkie Cucremu auctaHuiiHoro 6aHkiBCbkoro ob6cnyroByBaHHS;

- Npy 0cobUCTOMY 3BEPHEHHI 40 BiaAineHHs 6aHKy Npu HasiBHOCTI opuriHany AOKYMEHTY, L0 NocBiayye ocoby NepxaTens

MK;

- Ha nucbMoBMiA 3anuT Y BignosigHocTi Ao 3Y "Mpo 3BepHEHHS rpoMagsaH".

5.6.2. Po3paxyHku 3a ToBapu Ta Nocnyru.

5.6.2.1. TNpw BMKopucTaHHi MNnaTiXHOT KapTkn Ana onnaTy ToBapis, pobiT Ta nocnyr, lepxaTenb He MOBMHEH BUMYCKaTK
MnaTixHy KapTKy 3 Nons 3opy Ta nepeg TMM K nignvucaTtu Bigdutok 3 MNnatixkHoi KapTku (cnin) abo Yek 3 NnaTiXHOro NPUCTPOID,
NMOBWMHEH MEPEBIPUTU YM BipHO BKasaHa cyma Ta Aata onepadii. [ignucyoum uen gokymeHT, [lepxatens BU3Hae NpaBUibHICTb
BKa3aHOI CyMu Ta TUM CaMMM Jae BKasiBKy baHKy Ha cnncaHHs rpoLloBmx KOLWTIB 3i cBoro PaxyHky. Jepxatens MnaTixxHOT kapTkn
Mae OTpUMaTu OfHy konito ochopmneHoro Yeka abo cnina.

5.6.2.2. NignpuemcTBa, Wo npuimatoTs MNnaTtikHy kapTky B sikOCTi 3acoby onnaTu ToBapis, pobiT abo nocnyr, MatoTb
npaso Bumaratu Big Oepxatens MNnatikHoi KapTkn HagaTv nacnopT abo iHLWWA AOKYMEHT, Lo NocBigyye ocoby, Ta/abo BBEAEHHS
MIH-kopy, 3 MeTo ineHTUdikauii Moro sik 3akoHHoro [epxatensi.

5.6.2.3. Y Bunagky Buny4deHHs MNnartikHOi KapTKM y TOProBoi Mepexi, kaci 0aHky abo 6aHkomaToMm [JepaTernb NOBUHEH
HeramHo nosigomMuTu nMpo ue baHk 3a TenedoHamu, Wo BkasaHi y Po3gini 17 MNy6niyHOro [oroBopy 3 MeTOK OGrOKyBaHHS
MnatixHoi kapTku. Mpu BUnyyYeHHi MnaTixxHoT kapTkK, KnieHT mae BMMaraTu Bif kacupa po3nucKy (akT) Mpo BUSTYYEHHs, a Yy pasi
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BiAMOBW, BUMaraTtu pospidatu naTikHy KapTKy y NOro NPUCYTHOCTI. Y LUbOMY pasi, aKkwo KnieHTy He BUAaeTbCa posnucka npo
BUIyYeHHs [naTixHOI KapTKu, OCTaHHIN NOBMHEH 3a 3anuTom baHky HagaTw iHbopmMaLito NPo HaNMeHYBaHHS L€l TOProBoi TOYKK
abo kacu 6aHky, oe Bunyunnu NnatikHy KapTKy, Yac BUNMYyYEeHHs, HaNMeHyBaHHs 6aHKy Lo obcnyroBye Lo TOpProsy Touky, MM.1.6.
cniBpobiTHKKa, Lo Buny4uBs lMnaTixHy kapTky. Akwo MNnatixHa kapTka 6yna pospisaHa, ii HeobxigHO nepeodopMnTL 3i cNNaTor
BaHky komicii 3a nepeodopmneHHs 3rigHo 4o Tapudis baHky.

5.6.2.4. [epxatenb naTbkHOI kapTkn MOBUHEH 3b6epiraTu 4Yeku Ta cninu, WO NiATBEPOXKYHOTb (aKT 34INCHEHHS
onepadii 3 BUKopucTaHHAM NnaTixXHOT KapTkM, 4O MOMEHTY BifobpaXKeHHs BiANOBIAHUX onepauii y LLOMICAYHIA BUNMUCL.

5.6.2.5. Axwo ToBap 6yno nosepHeHo abo nocnyra He oTpumaHa y noBHomy o6cssi, fepxatens MNnaTtikHOI KapTku
CaMOCTIHO Mae 3BepHyTUCS OO0 TOProeoi TOuku, Ae OyB npuabaHui ToBap/HapjaHa nocnyra. [lpauiBHWK nignpyvemcTea
TopriBni/cepBicy BUNUCYE 3BOPOTHIN paxyHok (credit voucher) Ha cymy noBepHeHoro Toapy/nocnyru. Ha nigctasi 380poTHOro
paxyHKy Ta nicns oTpMmaHHsa cymu Bif, 6aHKy-ekBariepa, baHk 3apaxoBye KOLITW Ha NOTOYHUI paxyHOK KnieHTa BkasaHy cymy.

5.6.2.6. MoxnuBicTb 3ginicHeHHs onepauin CNP (Card Not Present) Tob6Tto onepauii 6e3 npucytHocTi lNMnaTixHoi
KapTKu, TiNbKW 3 BUKOPUCTaHHAM PeKBi3uTiB [NnaTixxHoi kapTkn HagaeTbca baHkom 3 ypaxyBaHHS 0GMEXEHb L0 BCTAHOBMIOKTLCS
BignosigHumu MC.

5.6.2.7. [Ons npoBegeHHs Onepauin 3 BuKopucTaHHam [natikHoi kapTkm y mepexi Internet Ta onepauin CNP
BMKOPUCTOBYIOTLCS HACTYMHI PEKBI3NTU:

- iM’'st Ta NpisBue [depxaTtens, Wo Bka3aHe Ha kapTui (onuioHanbHo);

- Homep lMnaTixHOT KapTkn — 16-TM 3Ha4YHUIA HOMep Ha nuupboBoMy Goui [NnaTixkHOT KapTku;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nuuboBoMy 6oui MnaTikHOT kapTku;

- Homep CVC2 abo CVV2 — Ha naHeni ans nignucy (onuioHarnsHo).

5.6.2.8. [lig yac 3pgincHeHHs onepauin onnath B Mepexi Internet Ta onepauin CNP [epxatenb He MNOBUHEH
nosigomnsTtu csin NMIH-koa, HOMepa paxyHkKiB, KpeguTHI NiMiTWU, NepcoHarnbHy iHpopMaLito, TOLLO.

5.6.2.9. 3a moxnueocTi, KnieHT mae 3aivicHioBaTh onepadii onnaTtu y mepexi Internet 3i cBoro kommn’totepa 3 MeTot
30epexeHHs KOHMIAEHUIMHOCTI nepcoHanbHUX AaHux (3 o6oB’siskoBOK aBTopu3sauieto KnieHta) 3a gonomoroi Cuctemu
«icON25» (3a ymoBu nigknioveHHs KnieHta go nocnyru).

5.6.2.10. Onepauii B mepexi Internet Ta onepauin CNP BigHOCATbCA A0 Hanbinbl pusmkoBaHuX. [epxaTenb He
NMOBWHEH po3ronoLlyBaTy peksi3uTu MNnaTtixkHOi KapTkn (HoMep KapTku, CTpok Aii Ta Homep CVC2 abo CVV2) y Bignosigp Ha
HagicnaHi JepxaTtento Hibu Big imeHi BaHky eneKTpoHHi nucT Ta SMS-noBigoOMMEHHs, Ha NiJo3piNnX canTax, B iHWWX BUNagkax,
sakwo Oepxatens He BNeBHEHWUM B ix 6e3ne4yHOCTi, TOMy Lo Le Moxe OyTu cnpoboto waxpancTsa, Tak 3BaHOro «iLUMHIy».
Haronowyemo, wo baHk Hikonu He Hagcunae KnieHTam nMCTM Ta MOBIOOMIEHHS, He TenedgoHye 3 MEeTO OTPUMAaHHS
KOHMDiAeHUinHOT iHbopmauii, 4aHux Npo pekBi3uTy MnaTtixHoi kapTkn, MNIH-ko4 Ta 3anuLKy Ha paxyHKy, HOMepy paxyHKy TOLLO.

5.6.2.11. BaHk pekoMeHOye BiOKPUTM OKPEMW PaxyHOK Ans Onnatu ToBapiB Ta nocnyr B mepexi |HTepHeT Ta
3apaxoByBaTh Ha HbOTO HeOOXigHi KowTn Ge3nocepeaHbO Nepen 34IMCHEHHSAM MNaTiXKHOI onepawii; 34iNCHIOBATU NOKYNKMA Ha
canTax, y HaginHocTi akux KnieHT BneBHeHu. He BukopuctoByBaTtu MNnatixkHy kapTKy Ha canTax 6e3 kogyBaHHS AaHuX Ta He
KOpUCTYBaTMCb HENILEH3INHMM nporpaMHnM 3abesnedeHHam. Agpeca cariTy NOoBMHHa noduHatucd 3 “https”, a He 3 “http”. He
BukopuctoByBaTtu lNMIH-koa npu 34icHeHHi onepaduin y mepexi IHTepHeT. HagaBaTu nepesary cantam, Ha sknx Homep natikHol
KapTku Ta iHWa KoHdigeHuiHa iHdopMaLis npyu BBOAI 3aMiHIOETbCA Ha “*” abo iHWWA cumBon 3amiHW. PekomeHayeTbes
perynsipHo nepesipsTh KOMM't0TepHE 0bnafHaHHsi Ha HasIBHICTb BipYCiB, SKi MOXYTb NPU3BECTM 0 Kpadixku iHpopmadii no BrK
npwv 34iINCHEHHI PO3paxyHKiB B Mepexi iHTepHeT.

5.6.2.12. Y pasi nigospu Ha KoMnpomeTauilo KoHIAEeHUiNnHMX AaHunx (peksisuTu [naTtixHoi kapTkm Ta [NIH-koay)
[epxatenb NOBMHEH HerawHO nosigoMuTu Npo ue baHk 3a uinopoboBumn TenedoHamu KoHTakT LleHTpy, Lo BkasaHi Ha
3BOPOTHIN CTOPOHI MNMnaTixHoi kapTku Ta y po3aini 17 My6niyHoro gorosopy Y 3B’A3Ky 3 NOLIMPEHHAM LWaxpancTea 3 MNMnatikHumm
kapTkamn, OepxaTteni matioTb OyTm OCOBGNMBO YBaXKHMMMW MpPU KOPUCTYBaHHi MNNaTikHOK KapTKOK B KpaiHax, L0 BW3HaHI
nnaTbkKHUMK CUCTeMamMu KpaiHamu NigBULLEHOIO PU3MKY.

5.6.2.13. Tlepenik kpaiH MigBULLEHOro pM3MKy MOXe 3MiHIoBaTUCL. [Hdopmauito Woao nepeniky kpaiH NiaBULLEHOMO
pY3UKy Ta Aito4nx oOMeXeHb Ha BUKOPUCTaHHSA MnaTikKHOT kapTku KnieHT Moxe oTpumatu 3a TenegoHamu KoHTtakT LleHTpy, Wwo
Bka3aHi y Poagini 17 MybniyHoro gorosopy

5.6.2.14. 3 MeTO 3HWKEHHS PU3MKIB BTPATU KOLLUTIB Ha PaxyHky, Ais NnaTixxHnx kapTok moxe 6yt obmexeHa BaHkom.

5.6.2.15. [ns BigHoBneHHs Onepaui 3 BUKopucTaHHAM MNnaTixkHuX kapTok, [epxaTternto, nepes NogopoXikio, He0OXiaHO
3aTenedoHyBaTu 3a TenedoHamu KoHtakT LieHTpy, Wwo BKkasaHi y po3aini 17 MNy6niyHoro gorosopy, abo BkazaHUMU Ha 3BOPOTHIN
CTOpOHiI MnaTiXHOT KapTKK, NOBIAOMUTI KpaiHy Ta CTPOK nepebyBaHHs B Hil.

5.6.2.16. O6mexxyBarbHi MiMiTW Ha 3HATTS FOTIBKU Ta PO3PaxyHKW 3 BUKOPUCTaHHAM MNnaTikHOT KapTKu.

5.6.2.16.1. bBaHKOM BCTAHOBMIOKTLCHA NIMITU Ha 3HATTS FOTIBKM Ta po3paxyHku 3a [MnatikHumu kapTkamu BaHky B
KaneHgapHUm micsaub:

JlimiTn B KaneHgapHWA MicsiLb BCTAHOBMIOKTLCS OKPEMO Ha CyMy onepaLii 3 OTPUMaHHSA roTiBKM | Ha cyMy onepauin 3
po3paxyHKiB 3a 34iCHEHI MOKYMNKM Ta NOKYMKK B Mepexi internet Ta AiloTb 3 ypaxyBaHHSIM 0OMexXeHb Ha 30iNCHEHHST LiMX onepaLlii,
BCTAHOBIEHMX Ail0YMM 3aKOHOAABCTBOM YKpaiHU.

KnieHT Mae npaBo 3MiHUTM pO3Mip MiMITIB MO onepauism 3a JonoMoror [naTikHOI KapTkM B KanenOapHUN Micaub
camocTinHo B Cuctemi guctaHuinHoro 6aHkiBcbkoro o6cnyropyBaHHs abo wnsaxom 3BepHeHHs Ao banky. O6car nimiTy, BiaMiHHUIA
Bif, 06a30BOro, BCTAHOBMIOETLCA 3a 3asABOK0 KnieHTa abo 3a 3BepHeHHsIM 0o KoHTakT LleHTpy i3 3a3HayeHHsIM TepMiHy Aoro
yHKUiOHYBaHHS (NOBHMI CTpok Aii MnaTikHoi kapTku abo nepion, BM3HaveHwin KnieHtom), B LboMy pasi KnieHT Hece noBHy
BiQNOBiAaNbHICTL 32 MOXNMBI BTpaTWM KOWTIB Ha PaxyHKy, 3a BciMa HecCaHKUiOHOBaHVWMW onepaudisimu, 34iNCHEHUMU 3
BUKOPWUCTAHHAM KapTku aepxatens. [1o 3akiH4eHHi TepMiHy, BCTaHoBMNeHOoro KnieHToMm y 3aBi, AKLWO BiH € MEHLUMM 3a CTPOK Aii
MnaTikHOT KapTku, BCTaHOBMOETbLCS 6a30BMI NiMIT akTMBHOCTI. [py nepeBunycky Ha HOBWI CTPOK, Ha [naTikHy kKapTky
BCTAHOBIIOOTLCA CTaHAAPTHI 0OMEXEHHS Ha 3OiACHEHHST onepauin.

BasoBi 0OMexeHHs1 Ha 3AiicHeHHS onepadin 3 MK B ToMy yncni Wwoao obcnyroByBaHHSA NNaTiKHUX KAPTOK 32 KOPAOHOM
Ta B Mepexi IHTepHeT [depxaTtenb kapTKn Moxe AisHaTucs 3a TenedoHamm KoHTakTt LieHTpy.
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5.6.2.16.2.  BcraHoBneHi NiMiTh Ha 3HATTS rOTIBKM B KaneH4apHUi Micsilb MOXYTb ByTY 3MiHeEHI 3a iHiuiaTmBoto baHky,
BCTaAHOBIEHI NiMITM Ha po3paxyHKN B KaneHAapHU Micsaub MOXyTb OyTu 3MmiHeHi 3a iHiuiaTmeBu BaHky Ta/abo 3a iHiuiaTuem
KnieHta Ha nigctaBi oro nucbMoBOI 3asiBM, 3BEpPHEHHs 3a TenedoHamyn KoHTakT LleHTpy abo camocTiiHo B Cuctemi
OncTaHUinHoro 6aHkKiBCbKOro 06CnyroByBaHHs .

5.6.2.17. [Onsa nigBuweHHst 6e3nekn Npu 30iiCHEHHI onepadin 3 BUKOpUCTaHHAM MnaTiXkHOT KapTkn B Mepexi IHTepHeT,
BaHk Hapae nocnyry 3D Secure. [MigBuiieHHs ©6e3neku Npu 3OIMCHEHHI IHTEpHET-NNaTexiB Ha cawTax, WO NigTPUMYOTb
TexHonorito 3D Secure, BigbyBaeTbCA 3a paxyHOK NpPOBEAEHHs [04aTKOBOI ideHTudikauii [epxatena kapTku. Taka
ineHTndikauia 3abesnevyeTbes LWNAXOM 060B'A3k0BOro BBeAeHHS [lepxatenem kapTku OgHOpPa3oBoro LpoBOro Napons, Akui
B X0Zi onepadii aBTomaTtn4Ho HanpasnseTbcs baHkom B SMS-nosigomneHHi Ha PiHaHCOBMIN HOMepP TenedOoHy Takoro BriacHuKa.
Mocnyra HapaeTbCcs aBTOMaTUYHO | 6e3koLwTOBHO BCiM KnieHTaMm, y Skux nigkntodeHnn cepsic GSM-6aHkiHr no MNMnaTtixHivi kapTLui.

5.6.2.18. HeyxunbHe BMKOHaHHS unx ymoB [ybniyHoro gorosopy HagacTtb KnieHTy MOXnuMBICTbL 3abe3neunTn HaginHe
30epiraHHs MnaTiXHOI KapTKn, HEPO3roNoLEHHsT PEKBi3nTIB MnaTiXkHOT KapTKW1, NEPCOHANbHOIO ifeHTUdIKaLinHOrO HOMepPY Ta
HLLIWX J@HKX, @ TaKOX 3MEHLUMTN MOXIMBI pU3MKK Npu NnpoBeaeHHi Onepauin 3 BukopucTaHHsaM [NnatikHoi kapTku y 6aHkomarax,
abo Homepy lMnaTixHoi kapTkun y NMTKC, npu 6e3roTiBKOBIV onnaTi TOBapiB Ta NOCAyr, y TOMY 4Yvchi Yepe3 Mmepexy Internet.

5.6.3. BigmoBa B aBTOpU3aLii Ta BUNaaku BUNyYeHHs MNMnaTikHUX KapToK.

5.6.3.1. [Jepxartenio lnatixHoi kapTkm Moxe OyTu BiOMOBNEHO B aBTOpM3auii 3 MPUYMHU MNEPEBULLEHHSA NIMITY
BMKOPUCTaHHS lMnaTiXHOT KapTKv B kKaneHgapHUi Micaub Ta/un ButpaTHoro nimiTy.

5.6.3.2. lnartixHa kapTka Moxe O6yTu BunydeHa y [lepxaTtens npaviBHMKOM nignpuemcTaa Toprieni, Ae [epxatens mas
Hamip pospaxyBaTucsa 3a gonomoroto lNnaTtixkHoi kapTkv, abo npauiBHMKOM GaHKIBCbKOI yCTaHOBW, Ae Yepes kacy [epxaTenb
6axaB oTpumaTu roTiBky. [epxatento NOBMHHI MOACHUTU NPUYMHY BUIyYeHHs [MnaTikHOT KapTK1 Ta CKNacTu akT BCTaHOBIEHO!
dopmun i HagaTn [epxaTento Noro NPUMIpHUK.

5.6.3.3. BaHkomat moxe aBTOMaTMYHO BUNy4nTK MNnaTtikHy KapTKy nicns TpeTboi cnpobu HesipHoro BBeaeHHA MIH-
KoZly, a Takoxx 6GaHKoMaT Moxe He NMoBepHyTK lNnaTikHy KapTKy i3 NpUYMHKM HecrnpaBHoCTi 6aHkomaTy abo BunyyYeHHst MnaTixHoi
KapTku 3a posnopsmkeHHsM baxky. Y Takomy Bunagky [Hdepxatento cnig 3sepHyTtucs Ao KoHtakTt LleHTpy abo Hanbnwkyoro
BipgineHHs baHky.

5.6.3.4. [lnaTixHa kapTka, a TakoX rpoLloBi KOWTK, ski [epxaTtens 3anvwae B 6aHKOMaTi Ha TepMmiH, GinbLue Hix 20
CeKyHA, nicrns nosiBv Bi4NOBIAHOMO MOBIAOMMEHHs1 Ha ekpaHi 6aHKkomaTy, TakoX aBTOMATUYHO BUNy4YarTbCca OaHkomaTtom. Y
TakoMy Bunagaky Oepxatento cnig 3BepHyTucs 0o baHky.

5.6.3.5. Y pasi BigMoBM B aBTOpU3auii, Buny4eHHs [naTikHOi kapTkM abo BUMHWKHEHHs Npobnem, MoB s3aHWMX 3
HeKopeKTHo poboToto 6aHkomaty, [epxaTento HeobxigHO 3BepHyTUCh A0 BaHky 3a TenedoHamu KoHTakT LieHTpy.

5.6.3.6. Ockinbku MNnaTtixxHa KapTka 4YyTnMBa [0 PiZHOMAaHITHMX (Pi3VMYHUX YMHHUKIB BNNUBY, TpumaTtu ii HeobxigHo
BOANVHI BiA [kepen Tenna, eNekKTpoMarHiTHUX i MarHiTHUX BUNPOMiHIOBaHb (0CO6MBO MOGINbHUX TenedoHIiB, MarHiTHUX 3aMKiB
i T.n.).

5.7. Mopsapok 3akpuTTa PaxyHKy

5.7.1. 3akputTs PaxyHky 3a [loroBOpoM nnaTiXHOI KapTKn 3AIMCHIOETLCA HA yMOBax Ta B Nopsaaky nepenbdavyeHomy B M.
4.7 ta 5.7. yporo lNMybnivyHoro goroeopy.

5.7.2. OpgHovacHo 3 3asiBoio npo posipBaHHA [oroBopy Mpo HagaHHs GaHkiBcbkoro npopykty/mocnyrn KnieHt mae
nosepHytM o baHky Bci lNMnaTixHi kapTu, wo Oynu BunyweHi oo PaxyHky 3a 45 (Copok M'siTb) KaneHAapHuWx [OHiB OO
nepenbadyBaHoi AaTu Po3ipBaHHS.

5.7.3. TNpw 3akpuTTi PaxyHky 3a HasiBHOCTI y KnieHTa 3aboprosaHocTi nepes baHkom 3a [loroBopom nnaTtiXkHOI KapTku,
MMy6niyHum porosopom abo iHWWMKM JoroBopamu yknageHumun Mik Bbankom Ta KnieHTom, KnieHT moBuHEH chnmatuTun Taky
3aboproBaHicTb B AeHb nogaHHs Ao banky 3aseu npo posipBaHHs [JoroBopy npo HagaHHa npoaykTy/mocnyri Ta/abo 3assu npo
posipBaHHs IMybniyHoro gorosopy.

5.7.4. 3asBa npo posipBaHHs [JoroBopy Mpo HadaHHsi npoAaykTy/mocnyrn Ta/abo 3asiBa npo posipBaHHsA [ybnivyHoro
[oroBopy, sika nogaHa KnieHtom y 6yab-sikniA MOMEHT NpOTArom cTpoky Aii [loroBopy nnatixHoi kapTku o BaHky, moxe 6yTtn
BMKOHaHa BbaHkoM 3a ymMOBM BiACYTHOCTI He3aBepLUeHUX po3cnigyBaHb, WO NpoBoasaTbcs BaHkom no PaxyHKy 3a npeTeHsieto
Knienta.

5.7.5. Y pasi 3akputt PaxyHKy, NpusynuHeHHs NpoBeAeHHS onepauin abo 3akiH4eHHi TepMiHy Aii MNnaTixxHoi kapTku,
Ccymu onepaLuin cnucytoTbes baHkoM 3 PaxyHKy Ha nigcTasi AOKYMEHTIB, WO HaaxoasTb Ao baHk, npotsarom 180 (cta BicimaecaTw)
KaneHgapHUx OHiB 3 AaTu NoBepHEHHs MNnaTikHoi kapTku Ao BaHky abo 3 gatu 3akiHYeHHs1 TepMiHy Aii MNnaTikHOI KapTku, SKLWO
BOHa He Oyna noBepHeHa, abo 3 AaTu NoAaHHA 3asBM NPO aHyNBaHHSA [naTikHOI kKapTku y 3B'A3KY 3 ii BTpATOH.

5.7.6. Y Bunagky HenoBepHeHHs KnieHTom MnatixkHoi(ux) kapTkm(ok) 4o baHKy y AeHb HagaHHsA 3asiBu Npo po3ipBaHHSA
[orosopy nnaTikHOI kapTkn BaHk mMae npaBO CaMOCTIMHO 3MIHUTW CTPOK NPOBEAEHHS OCTAaTOYHOro po3paxyHKy 3 KnieHTom.
PaxyHOK BBaXaeTbCsl 3aKpUTUM 32 YMOBM BUKOHaHHs KnieHTom Bcix ciHaHCOBMX 3000B’si3aHb nepen BaHkom Ta iHWMMBK
ydacHukamu MNnaTikHnx cuctem.

5.7.7. TloBepHeHHsA He3HwKyBanbHOro 3anuuiky, B pasi noro HasiBHOCTI, KnieHTy 3 noro PaxyHKy npoBOAMTbLCS nicns
3akiHyeHHa 180 (cTa BicimaecaTn) OHS BiA Aatu noBepHeHHdA lMnaTikHOI kapTkv (y ToMy uucni Bcix JoaaTtkoBux MnatikHux
KapToK, BuNyLeHux Ao PaxyHky) y BaHk 3a yMOBM 3aBepLUEHHS pO3CnifyBaHHS i BCIX 3ax0iB LLOAO BPErynoBaHHS CripHUX
onepavuin.

5.7.8. BaHk 6rnokye (mpunuHse o6cnyroByBaHHs) MnaTibkHOI KApTKW y AeHb OTpUMaHHS Big KnieHTa nmcsMoBoi 3asBum npo
posipBaHHsi [loroBopy NnaTixxHOi kapTkK, abo, AKLLO iHWe He nepeabavyeHo YMHHMM 3akoHO4aBCTBOM YkpaiHu, Ha 10 (oecaTuii)
KaneHgapHui AeHb nicns BignpaBneHHA KnieHTy BaHkOM NMCbMOBOro MOBIAOMMEHHSI NPO po3ipBaHHA [JoroBopy nnaTiXHOT
KapTku y BUnagkax, nepeabaveHux My6niyHum goroBopom T1a/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.7.9. Micnsa 6nokyBaHHSA MnaTikHWUX KapTOK BaHK NpUNnHSie HapaxyBaHHsI MPOLIEHTIB Ha 3anULLOK KOLLTIB Ha PaxyHky oo
MOMEHTY 3aKpuTTS PaxyHky.

5.8. 3piNCHeHHs 6e3KOHTaKTHUX NnaTexiB 3 BuUkopuctaHHAa Apple/Google/Garmin Pay
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5.8.1. Onsa 3pgicHeHHA onepauin 3a gonomoroto Google/Apple/Garmin Pay Ha MOBGinbHWIM npucTpin HeobxigHO
BcTaHOBWUTU MoGinbHMIn goaatok Google/Apple/Garmin Pay Ta 3apeecTpyBaTti B HboMy KapTKy, HagaBLUM PEKBi3UTU, AKi BUMarae
BBecTM MobinbHui gogatok Google/Apple/Garmin Pay.

5.8.2. BaHk 3giicHIoe nepeBipKy BBeAeHUX peksianTiB B MobinbHuin gonatok Google Pay/ Apple Pay, a Takox npoBoanTb
ayTeHTUiKkauito Oepxatena KapTku ogHMM 3 4BOX CNOCOOIB:

- 3 BUKopucTaHHaAM OHOpa3oBoro LMgpoBoro napons, HanpaeneHoro epxatento KapTkn B SMS-noBigomneHHi;
- WNsaxom npoxoaxeHHs [depxatenem KapTku npouenypu nepesipkun yepes KoHTakT-LeHTp BbaHky y nopagky.

5.8.3. MNicna peectpauii Kaptkn B MobinsHomy goaatky Google/Apple/Garmin Pay B 3axuiweHomy cxosui Mo6inbHoro
npucTpoto popmMyeTbes i 36epiracTbcsl TOKEH.

5.8.4. KnieHT moxe 3apeecTpyBaTtu gekinbka Kaptok B MobinsHomy poaatky Google/Apple/Garmin Pay.

5.8.5. 3 BukopuctaHHam Google/Apple/Garmin Pay [epxartens KapTku 3a gonomoroto BignosigHoro MobGinsHomy
popatky MobinbHoro npuctpoto Moxe 3aiicHioBaTy nnaTtexi Yyepes POS-tepmiHan, skui nintpumye NFC-onepalii, 3giricHioBaTtu
nnartexi B MobinbHMx gogatkax Google/Apple/Garmin Pay Ha Mo6inbHOMy NpuCTpOi | Ha canTax, ki NiGTPUMYIOTb PO3PaxyHK/
yepe3 Google/Apple/Garmin Pay.

5.8.6. BupanenHsa nigknioyeHoi KapTtkm 3 Google/Apple/Garmin Pay 3AificHIOETbCA LUNAXOM BuAaneHHs TokeHy B
Mob6insHomy foaatky Google/Apple/Garmin Pay, abo wnsxom 3BepHeHHs A0 KoHTakT-ueHTpy baHky (skwo MobinbHuin npucTpin
Oyno BMKpageHo/BTpayeHo).

5.8.7. OepxaTtenb 3060B’A3aHmn Buganutu TokeH 3 MobGinbHoro gogatky Google/Apple/Garmin Pay y HacTynHux
BUMNagKax:

- y Bunagky 3namy Mob6insHoro npuctpoto [Jepxatenst abo nigospu npo 3nam;

- 0[iepXXaHHsa TpeTiMn ocobamu HecaHKLioHoBaHoro goctyny Ao MobinbHoro npuctpoto, abo BUHMKHEHHS MiA03pw Npo ue
yn iHWe nopyLeHHs 6e3nekn Ta gocTtyny Ao Mo6inbHOro NpMcTpoo TOLLO;

- Nepen 3HWLEHHSIM, Nepe nepepaveto MoGinbHOro NpUCTporo B KOPUCTYBaHHA abo y BNacHicTb TpeTili ocobi Ta iHWnM
BNbyTTAM MOGinbHOro npucTpoto 3 BonoAdiHHa Oepxartens, sike BiabyBaeTbCcsa 3a NOro BONEBUSABMNEHHSIM.

5.8.8. KnieHT Hece BignoBiganbHIiCTL 3a:

- KOHdigeHuinHicTe OpgHopasoBux umdposux naponis, naponis, [lMIH-kogis, iHWKUX 3acobis goctyny Knienta go
Mob6inbHoro npuctpoto, MobinbHoro goaatky Google/Apple/Garmin Pay, KapTtku, TokeHy;

- HasiBHICTb 06MexeHb gocTtyny Ao MobineHoro npuctpoto (naponis, 6ioMmeTpnyHMX ineHTUdIKaTopiB, YacoBUX iHTepBarniB
6roKyBaHHS TOLLO), 32 HASBHICTb Ta CBOEYaCHe OHOBMEHHS aHTUBIPYCHWX NporpamM, BCTaHOBMNEHMX Ha MobinbHomMy npucTpoi

- He[onyLleHH BUKOPWUCTaHHSA TpeTiMu ocobamm MobinbHOro nNpucTpok 3i BCTAHOBNEHMM Ha HboMy MobGinbHuUM
popatkom Google/Apple/Garmin Pay;

- 3a onepadii, 3giicHeHi 3a gonomoroto Google/Apple/Garmin Pay Ha Mob6inbHomy npucTtpoi KnieHTa;

- cBO€EYacHe nosigomneHHsa baHky npo HeobxigHicTb 6nokyBaHHA ToKeHy;

- BupaneHHs TokeHy 3 MoGinbHoro gopatky Google Pay nepep BuganeHHsam MoGineHoro gogatky Google Pay 3
Mo6inbHOro NpucTpoLo;

- BupaneHHst TokeHy nepepn 3HULLEHHSAM, nepef nepegadeto MobinbHOro NpUCTporo B KOPUCTyBaHHA abo y BNacHICTb
TpeTii ocobi Ta iHwWKuM BUBYTTAM MobinsHoro npuctpoto 3 BonoAiHHsA KnieHTa, sike BinbyBaeTbcs 3a 10ro BONEBUSBIEHHSM;

-BMKOHaHHS! iHCTPYKLi Ta npasun pobotu 3 MobinsHUM goaatkoM Google/Apple/Garmin Pay.

5.8.9. BaHk BignoBiaae 3a 36epexeHHs rpoLIOBUX KOLWITIB Ha PaxyHKy Ta BMKOHaHHsI onepadii 3a PaxyHKoOM 3a ymMoBU
potpumanHs Knientom ymos [lorosopy.

5.8.10. baHk He Hece BignoBiganbHOCTI 3a:

- poboty Google/Apple/Garmin Pay Ta MoGinbHoro npucTpoto;

- HEMOXIMBICTb 3A4INCHEHHA onepadin 3a gonomoroto Google/Apple/Garmin Pay Ha CTOPOHI TOProBoi TOYKY;

- KOHigEeHUiVHICTL  iHpopmauii, wo 36epiraetbcas Ha MobinbHoMy npuctpoi, B MobinbHoMy gopaTtky
Google/Apple/Garmin Pay;

- NigTpMMKy onepauinHoi cuctemm MobinbHOro NpucTpoto;

- Aii npoBangepa abo Oyab-akoi TpeTboi 0cobu, WO 3AiNCHITLCS B paMkax obcnyroByBaHHA MobinbHoro gopatky
Google/Apple/Garmin Pay;

- Oyab-Aki obcTaBMHW, SKi MOXYTb nepepsaTv, nepewkoanTn abo iHakwe BNIUHYTU Ha dyHKUioHyBaHHA MobinbHoro
popatky Google/Apple/Garmin Pay (HegoCTynHiCTb Mepexxi onepatopa MoBINbHOro 3B’A3Ky, 0OMEXEHHST 30HW NMOKPUTTS MEPEXi
MobinbHoro 38’a3ky, nepebois nogadi abo nepeprBaHHs 6€34pPOTOBOrO 3'€AHAHHSA).

5.8.11. BaHk He rapaHTye KOH(iOeHUiNHICTb | 6e3neky enekTPOHHOI nepefaYi 4aHuX Yepe3 CTOPOHHI NiOKMIOYEHHS, K
He nepebyBaloTb nig KoHTponem bBadky. KoHdigeHuinHicTb Ta Gesneka nepepadi gaHux 3abesnevyroTbecs BigmnoBigHO [0
pernameHTiB KomnaHii Google/Apple/Garmin.

5.8.12. lLngaxom nignucaHHa 3asBu Npo BiAKPUTTA NOTOYHOrO paxyHKy Ta HagaHHS NNaTiXHOI KapTku, KnieHT Hagae 3rogy
Ha o06pobky baHkom Ta komnaHieto Mastercard/Visa 1oro nepcoHanbHUX [aHWX Yy 3B'3Ky 3 poboTol  cepsicy
Google/Apple/Garmin Pay, a Takox Ha nepefady (MOWMPEHHS), Y T.4. TPAHCKOPAOHHY, MOr0 MEepCOHanbHUX OaHWX, L0
nepeabadeHo ctaHgapTamu komnahii Mastercard/Visa.

PO34IN1 6. YMOBU HAQOAHHA KPEOUTIB.

6.1. YmoBu HapaHHs KpeguTiB/CnoxuBumx kpeguTiB B Mexax [MybniyHoro foroBopy Bu3HaYaloTb Cnocid HagaHHs
KpeanTy/CnoxumByoro kpeauTy, HapaxyBaHHS! NMPOLEHTIB, KOMICill, BUKOHAHHS rPOLLIOBMX 3060B’'si3aHb, NpaBa i 060B’A3ku KnieHTa
Ta baHky, iX BignoBiganbHICTb Ta iHLWi yMOBW.

6.2. [ns odopmneHHs Kpeanty/Cnoxueyoro kpeauty KnieHT 3BepTaeTbesa Ao BigaineHHs BaHky, ocobucto 3anoBHoe
3asaBy npo HagaHHA kpeauTy (Hadani nmo ybomy po3diny [My6niyHozo Adozoeopy - 3asea), ska MICTUTb OCHOBHI YMOBMU
KpeauTyBaHHA Ta iHopMauito npo KnieHTa, ska HeobxigHa BaHKy Ans NpUAHATTA pilUeHHS LWOAO KPeAMTyBaHHSA Ta Hagae
[OKYMeHTU, nepenbaveHi baHKiBCbkMM NPOAYKTOM/MOCAYro, B T.4. WO NOCBigYytoTb 0CO0Y, AOKYMEHT, BUAAHWIA NOgaTKOBUM
opraHoMm, WO 3acBigyvye Moro peectpauito B [epkaBHOMY peecTpi gisnyHMX OcCib - nnaTHMKIB noaaTtkiB, Ta iHWI JOKYMEHTH,
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nepenbadeni 3akoHom YkpaiHu «[po 3anobiraHHa Ta npoTuaito neranisauii (BiAMMBaHHIO) OOXOAIB, OAepXaHUX 3NOYUHHUM
LUAAXOM, hiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MNOBCIOAXEHHS 36pOi MacoBOro 3HULLIEHHS».

6.3. 3a ymoBu npunHATTA BaHkom BignoBigHoro piweHHsa wono HagaHHsa Kpeauty, nignucaHHs oboma CtopoHamu
3asBu Ta ckpinneHHst nevaTkoto baHky BignosigHo no n. 2.5.12. uporo forosopy, KpeantHuii JOroBip € yknageHUM y MMcbMOBIi
dopmi.

6.4. [atow yknageHHst KpegntHoro goroBopy € Aata nignucaHHsa 3asiBu CTopoHamu Ta CKpinmeHHs nevyartkow baHky
BignoBigHo 4o n. 2.5.12 uboro [lorosopy.

6.5. KpeautHui porosip cknapgaetsca 3 3aseu, Tapudis baHky (BignosigHO Ao BaHkiBCbKOro npoaykTy/mocnyru),
padik nnaTexis/Po3paxyHKy CyKynHOi BapTOCTi KpeAMTy Ta pearnbHOI piYHOI NPOLEHTHOI cTaBku (y pasi Moro opopMeHHs y
BignosigHocTi ao MNoctaHosn HBY Ne49 Big 08.06.2017poky) Ta uporo NybniyHoro gorosopy.

6.6. Kpeout HapaeTbca KnieHTy 3a ymMOBM MPUIHATTS pieHHa KonerianbHoro opraHy baHky LWoAO MOXMMBOCTI
KpeouTyBaHHS, Ta SKWO LUe nepepbaveHo ymoBamu BignosigHoro baHkiBcbkoro npopykty/mocnyrv, HasiBHOCTI y KnieHTa
BiJKPUTOro NOTOYHOrO pPaxyHKy, onepawii 3a SKMM MOXYTb 34iIMCHIOBATUCS 3 BUKOPUCTaHHAM [natixHoi kapTkv B BaHky (Hagani
no LpoMy po3giny - PaxyHok).

6.7. YMOBM KpeauTyBaHHs, WO 3a3HavaloTbest B 3asBi, KnieHT obupae camocTinHo 3 nepeniky ymoB, nepegbadyeHunx
BignosiaHMMKU BaHkiBCbkMMY NpogykTamu/nocnyramu, 3anponoHoBaHUMu baHkom.

6.7.1. Y BignosigHocTi go 3akoHy YkpaiHn «[1po cnoxmeye KpeauTyBaHHA» 3 NepenikoM HasiBHUX Ta MOXIMBUX CXeM
KpeauTyBaHHs, KnieHT Mmoxe o3Hanomutuck Ha OdilinHoMy Beb-cawnTi baHky.

6.8. B pasi, akwo ymoBamu BignosigHoro baHkiBCbkOro npopykty/nocnyrm nepepbadyeHo yknagaHHs [OroBopy
3actaBwu/nopykwu/inotekn 3 3actaBogasuem/Nopyuntenem/InoTekogaBLeM, [OAATKOBO B AeHb YknaaaHHs KpeguTHoro gorosopy
yknagaetbcsa BignosigHui [orosip 3acTtaBw/mopyku/inotekn. FAKWO yMoBamMu KpeauTy nepenbadeHo HadaHHs 00OaTKOBUX
CYNyTHIX NOCNyr KpeaMTOpoM i TpeTiMm ocobamu, B AeHb yknaaaHHs KpeantHoro gorosopy, [oroBopy 3actaBu/mopyku/inoTekun
yKragarTbCs JOroBOpY NPO HafaHHSA TaKMX CYNyTHIX NOCNYT.

6.9. Kpegut, HapgaHui BaHkom, 3abesnedyeTbecsa BCIM HanexHum KnieHTy ManHOM Ta KowTaMu, Ha sike/aki Moxe ByTu
3BEPHEHO CTArHEHHSA B MOPSAKY, BCTAHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu, y pasi HeAoCTaTHOCTI CyMU, OTPUMAaHOI nig,
Yyac peanisauji 3acTaBneHoro manHa (B pasi oro HasiBHOCTI).

6.10. MignucanHam 3assu KnieHT nigTBepoxye, wo nomy GesonnaTtHo baHk HagaB iHdopmauiio 3a cneuianbHo
dopMoto (NacnopT CNOXMBYOro KpeauTy), Ta BiH, A0 yknagaHHA KpeguTHoro gorosopy, OyB NMCbMOBO (y nanepoBOMY BUMMA;
abo y BurnsAgi EnekTpoHHOro AOKYMEHTY 3 HaknagaHHsM EneKTpoHHWX MignuciB, eneKkTPOHHWX MignuciB, iHLWMX aHanoris
BMAaCHOPYYHMX MignuciB (Me4aTokK) CTOPiH y NOpAaKY BU3HAYEHOMY 3aKOHOLaBCTBOM) MOBIAOMITEHMI NPO YMOBUW KPEAUTYBaHHS B
BaHky, a came: MOXNUBY CyMy KpeauTy; CTPOK, Ha SIKUA KpeauT Moxe OyTu ofepxaHun; MeTy, Anst SKoi KpeauT Moxe OyTu
BUKOPUCTaHUN; hopMuM Ta BUAM NOro 3abesneveHHs; HeoOXiaHICTb 3AiICHEHHSA OLHKM MaliHa Ta, SKLLO Taka OLiHKa € HeobXigHoH,
KAM BOHa 3AiIACHIOETLCH; HasBHI POPMU KPEAMTYBaHHA 3 KOPOTKUM OMWCOM BiOMIHHOCTEW MiX HWMW, Y TOMY YMCHi MiX
30060B'A3aHHSAMM CNOXMBaYa; TUM NPOLIEHTHOI CTaBKy (hikCOBaHa, Nnasatoya TOLLO); NnepeBarn Ta HedomniKn MPOMOHOBaHNX CXEM
KpeauTyBaHHS; OPIEHTOBHY CYKYMNHy BapTiCTb KpeaWUTY 3 ypaxyBaHHSAM: MPOLIEHTHOI CTaBKM 3a KpeauToM, BapTOCTi BCiX CYMyTHIX
nocnyr, a TakoXx iHLWMX (hiHaHCOBMX 3000B's13aHb KnieHTa, siki noB'a3aHi 3 oTpumaHHsaM, 06CnyroByBaHHAM i NoralleHHSM KpeauTy
(y TOMy 4ncni Ha KOpPUCTb TPETIX OCib - CTPaxoBUKiB, OLliHIOBaYiB, peecTpaTopiB, HOTapiyCiB TOLLO); BapiaHTiB NoralleHHs KpeauTy,
BKIIHOHAIOYM KiNbKICTb NNaTexiB, ix NepioAnyHiCTb Ta 06CcArM; MOXIUBOCTI Ta YMOB JOCTPOKOBOrO MOBEPHEHHS KpeauTy Ta iHLi
yMOBW, nepefbaveHi YUHHUM 3aKOHO4ABCTBOM YKpaiHWM Ha BUKOHAHHSI BUMOr 3akoHy YKpaiHu «[1po cnoxuBye KpeauTyBaHHSA»
Ta NpaBun po3paxyHky 6aHkamun YkpaiHun 3aranbHOi BApTOCTi KpeauTy ANS CrnoXusada Ta pearnbHOi PiYHOT NPOLEHTHOI CTaBKu
3a JOroBOPOM MPO CMOXUBYMI KPeaUT, 3aTBepakeHnx noctaHoBoto MNpaeniHHa HBY Ne49 sig 08.06.2017poky.

6.10.1. [leTanbHWI pO3NMC CKNAgoBUX 3ararnbHOi BApTOCTi KPeauTy (B T.Y. i3 3a3HAYEHHAM pearnbHOi NPOLEHTHOI CTaBKM)
BU3Ha4eHun B Tapudpax, siki € HEBiA’EMHOI YacTUHO KpeauTHOro 4oroeopy.

6.11. OCHOBHi yMOBU KpegUTyBaHHSA

6.11.1. KnieHT Ta BaHk norogmnuce, wo KnieHt, wnsxom nogaHHa o baHky 3asBu, a B OKpemMux Bunagkax, konu e
nepenbayeHo ymoBamu BignosigHoro baHkiBCbKoro npogykty/mocnyru, Tinbku 3asiBu Mpo BiAKPUTTS! MOTOYHOrO paxyHKy Ta
HaJaHHA NNaTiXXHOT KAapTKKX, MPOCUTbL BaHK po3rnsaHyTM NUTaHHA Npo HagaHHa nomy Kpeauty, a baHk mae npaBo Hagatu KnieHTy
KpeauT B nopsigky, 3a3HavyeHoMy B LiboMy [ly6niyHoMy aoroBopi.

6.11.2. BaHk posrnsgae nuTaHHA HagaHHs KpeauTy y BignoBigHOCTI 4O KPeAMTHOI icTopil, mnaTtocnpoMoXHocTi KnieHTa
Ta ymoB BignosigHoro baHkiBcbkoro npoaykty/nocnyru. baHk mae npaBo, noBHiCTI0 abo YacTKOBO BiAMOBWUTU B HaAaHHi Kpegnty
nicnsa po3rnsagy HagaHux KnieHTom JOKYMEHTIB.

6.11.3. KpeauT HagaeTbcs y HaLioHanbHi BantoTi 3 ypaxyBaHHAM OOMexXeHb YMHHOTO 3aKOHOAaBCTBa YKpaiHu.

6.11.4. LinboBe BukopuCTaHHS Ta yMOBM 3abe3neyeHHs KpeauTy BU3Ha4aloTbCs BiAMNOBIAHO A0 yMOB BaHkiBcbKkoro
NpoAayKTy/nocnyru Ta 3asHavyarTbcs B 3asBi.

6.11.5. MMorawieHHs 3a6oproBaHOCTi NPOBOANTLCSA B HACTYMHOMY MOPSAKY:

a) Ha MoralleHHs1 HeCcaHKLioHOBaHoOI 3aboproBaHoCTi;

0) Ha noraweHHs KoMicii Ta/abo nNnaTh 3a CynpoOBOAKEHHS HECAHKLIIOHOBaHOI 3a60proBaHoOCTi;

B) Ha MoralleHHs1 NPOCTPOYEHOT 3a60ProBaHOCTI 3a HAapaxOBaHNMM MPOLEHTaMMU;

r) Ha NoraleHHs1 NPOCTPOYEHOT 3aboproBaHocTi 3a KpeguTowm;

[) Ha noraweHHs Komicii Ta/abo nnaTn 3a CynpoBOMKEHHSI NPOCTPOYEHOT 3a00ProBaHOCTi;

€) Ha norawleHHs1 NPOCTPOYeHOi 3a6opProBaHOCTi 3a HapaxoBaHMMM KOMICISIMU;

€) Ha NoralleHHsi NOTOYHOI 3ab0pProBaHOCTI 32 HAapaxoBaHNMK KOMICiSIMU;

) Ha noralleHHs NOTOYHOI 3ab0pProBaHOCTi 32 HapaxoBaHUMK NPOLEHTaMW, BUCTABMEHUM [0 ChnaTy;

3) Ha MoralleHHs NOTOYHOT 3aboproBaHocTi 3a KpeanTtowm;

i) Ha noraweHHs NeHi, WTpadgiB TOLLO.

K) Ha noralleHHsl BUTpaT, 30uTkiB baHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBili PO3Cya, 3MIHUTW YeproBiCTb MoralleHHs1 3aboproBaHoOCTi.

RPN )
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6.11.6. Y pasi HegoCTaTHOCTIi CyMW 3AINCHEHOro nnaTexy ANns BUKOHaHHS 3060B'A3aHHA 3a HecaHkuioHOBaHMM
oBepapadToM; KpeauToM y popmi KpeauTyBaHHSA paxyHKy 3i CTPOKOM MoralleHHs [0 O4HOro Micsaus; KpeauToMm, 3aranbHui
pO3Mip SKOro He NepeBuLLYE OAHIET MiHiIManbHOI 3apobiTHOT NNaTu, BCTaHOBMNEHO! Ha AeHb yknaaeHHs KpeguTtHoro gorosopy;
KpeauTHMM gOroBopoMm, yknageHnM Ha CTPOK 4O OOHOrO MICAUS; KPeAMTOM HaZaHuM 3a [O0roBOpPOM, YKNaAeHUM B pesynbTari
BpEryrnioBaHHS CMopy LUMSIXOM YKMNaAeHHs MWPOBOI yroau, 3atBepa)eHoi cyaoMm; KpeauWTHMM [O0roBopoM YKNageHuM OO
10.06.2017p.; KpeauTHUM [OroBOPOM, METOH $KOro € HagaHHsa KnieHTy npaBa BYMHATU MNpaBoYMHW 3  (PiHAHCOBMMM
iHCTpPYMEeHTaMm 3a y4acTio Yn 3a nocepeaHnLTBOM baHky abo iHLLOro ydyacHvka pyHKY LHHUX nanepis, Us Cyma norawiae BUMOru
BaHky y Takin 4yeproBocTi:

a) Ha noralleHHs HecaHKLUioHOBaHOI 3aboproBaHoCTi;

©) Ha norawleHHs koMicii Ta/abo nnaTu 3a CynpoBOSKEHHS HECAHKLIOHOBaHOI 3a60proBaHOCTi;
B) Ha MoraLleHHsi NPOCTPOYEHOi 3ab0pProBaHOCTi 3@ HapaxoBaHNMM MPOLEHTaMMU;

r) Ha noraweHHs NpocTpoyeHoi 3aboproBaHocTi 3a KpeanTowm;

[) Ha noralueHHs KoMicii Ta/abo nnaTtu 3a CynpoBOAXXEHHSI NPOCTPOYEHOI 3a00ProBaHoCTi;

€) Ha noraLleHHs MPOCTPOYeHOi 3aboproBaHOCTi 3a HApPaxoBaHNMK KOMICigMMU;

€) Ha noralleHHs NOTOYHOI 3ab0pProBaHOCTI 3a HapaxOBaHUMK KOMICIAMU;

X) Ha noralleHHsi NOTOYHOI 3aboProBaHOCTi 3a HAapaxoBaHVMK NPOLEHTaMu, BUCTaABNEHUM [0 chnaTy;
3) Ha noralleHHsa NOTo4YHOI 3aboproBaHocTi 3a Kpeautom;

i) Ha NoraweHHs neHi, WTpadis TOLO.

K) Ha noralwleHHs BuTpaT, 36uTkis baHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBil po3cyn 3MiHUTK YeproBiCTb NoralleHHs 3aboproBaHoCTi.

6.11.7. Y Bunagky Hesrogu KnieHta 3i amiHoto TapudiB Ta/abo ymos NybniyHoro goroeopy, KnieHT 3060B’A3yeTbest A0
[aTtun BBeEeHHS iX B fjto 3BepHyTUCh A0 baHky 3 BignosigHot 3asiBoto npo posipBaHHsA [oroBopy 6aHkKiBCbKOro npogyKTy/nocnyrun
abo 3asiBoto npo posipBaHHs [ybniyHoro goroBopy Ta noracutu icHytodi Boprosi 3060B’a3aHHs no KpeauMTHoMy Joroeopy B
noBHOMY 06CA3i.

6.11.8. 3 patu otpumaHHs Big KnieHta 3assu npo posipBaHHs [JoroBopy 6aHkiBCbKoro npoaykty/nocnyru abo 3assum npo
posipeaHHs Ny6niyHoro gorosopy, ii nignucanHa CtopoHamu BignosigHo Ao n. 2.5.12. MNy6niyHoro gorosopy, baHk npunuHse
HapgaHHa KpeauTy, 3aBepluye o6pobky JOKYMEHTIB 3a onepauisiMu, ski Haginwnm go baxky Ao nignucaHHa Takoi 3assu KnieHTa
Ta 37iCHIOE JOroBipHE CMMCaHHA B NOpsiaKy, nepenbayveHomy p.9 My6nivyHoro goroeBopy Ta 3asBoto.

6.11.9. KnieHt 3060B’A3aHWMA HagjaBaTu Ha Bumory baHky HeoOxigHy iHdopMauiilo Ans nepesipkM  MoOro
NNaToCnpPOMOXHOCTI, LifIbOBOr0 BMKOPUCTaHHS KpeauTy, a TakoX iHLWi AOKYMEHTH, Wo BuMarawoTbcs baHkom, B npogosx 30
(TPMAUATY) KaneHgapHUX OHIB 3 MOMEHTY npef'siBneHHs BuMorn baHkom. BaHk Mae npaBo BigMoBWTW y HagaHHi Kpegnty B
noBHomy 06cA3i abo YacTkoBO B pasi HeHaaaHHA abo nicnsi po3rnaay BiANOBIAHUX AOKYMEHTIB.

6.11.10. 3a HecBO€YacHe MOralleHHs YacTKu OfepXaHoro KpeauTy Ta/abo npoueHTiB Ta/abo KOMICIA 3a KOPUCTYBaHHS
Kpegutom y BignosigHocTi Ao KpegutHoro porosopy, KnieHT cnnadye baHky 3a KOXeH AeHb NMPOCTPOYEHHS MEHI0 B PO3MIpI
noaBinHoI 06nikoBoi cTaBkmn HauioHanbHoro baHky YkpaiHu, Wwo gisna y nepio Takoro NpOCTPOYEHHS, Bid CyMMU NPOCTPOYEHOT
3aboproBaHocTi No kpeauTy Ta/abo npoueHTam, B pasi SKWO Taki yMOBW 3aTBEPPKEHi BignoBigHUM BaHKiBCbKUM
npogyktom/nocnyroto. MNMeHs cnnayvyeTbes y rpyMBHAX 3a KypcoM HauioHaneHoro 6aHky YkpaiHu Ha AeHb crnnatv nedi. Knient
BiAlWKo4OBYE iHWI 30MTKM, 3aBaaHi baHky HeBMkOHaHHAM 3000B'si3aHb. CnnaTta neHi Ta wWTpady He 3BinbHsie KnieHta Big
BMKOHaHHS iHLWIMX 3000B’s13aHb, NnepeabayveHnx KpegutHum Jorosopom.

6.11.11. KnieHT, y pasi HEHanexHoro BUKOHaHHSA B3ATUX Ha cebe 3060B‘a3aHb No KpeauTty, 3060B‘a3yeTbest npotarom 30
(TPMauaTn) kaneHpapHUX OHIB 3 OHS npend’siBrneHHA baHkom Bumorn, cnnatmtu BaHKy HeycTonKy y Bumagkax Ta po3mipi,
nepenbayeHnx ymosamu BignosigHoro baHkiBcbkoro npogykty/nocnyru, Tapudamu Ta KpegutHum [OroBOpoM, MOBEPHYTU
KpeauT, cnnatuTty npoueHTWU/KOMICIT 3a MOro BUKOPUCTaHHS, Ta iHwy 3aboproeaHicTb B noBHOMY 06cs3i. [ig «npen’saBneHHAM
BMMOTM» PO3yMI€TbCSl HanpaBneHHst bBaHkoM BuMoru KnieHTy B nopsiaky, BCTaHoBneHomy n.2.6.4. MNy6niyHoro gorosopy.

6.11.12. Kepytouncb ct. 516 LusinbHoro Kopgekcy YkpaiHu BaHk mae npaBo Ha MoxnuBy 3amiHy Kpegwutopa i
BiACTYNneHHs npasa B1Moru 3a KpeautHnm 4oroBopom..

6.11.13. CTOpoHM AomMoBMNUCH, WO Yy pasi cmepTi KnieHta KpeauTHui OOroBip BBaXaeETbCA PO3ipBaHUM 3 MOMEHTY
OTpMMaHHsA BaHKOM [oKyMeHTanbHOro NigTBEpAXXeHHs hakTy cMepTi no3uyanbHuka (3anuT HoTapiyca, Konis ceigouTtsa npo
CMepTb, NMMCbMOBI MOBIAOMITEHHS Bif AepXXaBHUX OpraHiB ynpaeniHHA Ta Bragwu, MNeHcinHoro ®oHay Ykpainu Towo) . Micns
posipBaHHs KpegMTHOro OOroBopy HEBUKOHaHi 3000B'A3aHHSA 3a KpeguTHMM OOroBOpom Ta yci 36MTKM, WO nepenbayei
KpeauTHuM goroBopom, 3aBgaHi posipBaHHaM KpeanMTHOro 4oroBopy, NignaraiTb BifLLUKOAYBaHHIO.

BaHk Mae npaBo B 04HOCTOPOHHLOMY MOPSIAKY:

- Mpunuuntn gito KpegutHoro foroBopy, AaTol 3akiHY4eHHs1 CTpoky Aii KpeauTHoro goroBopy BBaxaTW AeHb OTPUMAaHHS
AOKYMEHTIB Npo cMepTb MNo3nyanbHuka, Npy LibOMY HapaxyBaHHS MPOLIEHTIB NPUNUHSAETLCS 3 AaTu cMmepTi Mo3nyanbHuka
Abo
- 3MeHLWNTM po3mip NPOLIEHTHOI CTaBKu A0 pPiBHA, BCTaHOBNEHOoro BignosiaHuM KonerianbHuM opraHom BaHky.

Y Bunagky cmepTi Mo3nyanbHmka, 3000B’A3aHHA 3a KpeanTtHum [OroBopoM MOLUMPHOKTHECS Ha Oro CNaaKoeMLB.

6.11.14. NpaBa Bumorn 3a KpeauTHum gorosBopom i Byab-gka nos'dsaHa 3 HUM iHpopmauis MoxyTb OyTu nepepai
(BigcTynneHi) BaHkom TpeTin ocobi BianosigHO A0 3akoHoAaBcTBa YKpaiHuM 6e3 ogepxkanHsa 3roam KrieHTa Ha BUMHEHHS Takoi
nepepadi (BiactynneHHs). KrieHT 3000B's3yeTbCA BMKOHYBaTM CBOi 3000B'A3aHHA nepen HOBMM  KpeauTOpoM  Micnst
NoBIJOMIIEHHSI MPO Nepexia Npas BUMOTHU.

6.11.15. baHk mae npaBo 3abnokyeatu KapTky Ta BMMarati 4OCTPOKOBOro NOBEPHEHHS1 3ab0oproBaHOCTI 3a KpeauTomMm,
cnnaTv NpPoLEHTIB 3a KOPUCTYBAHHS HUM i BUKOHaHHS BCiX iHLWMX 3000B’si3aHb KnieHTa 3a KpegutHnum goroBopom Ta nicns ix
BMKOHaHHS posipBati KpeauTHUi OoOroBip B OAHOCTOPOHHLOMY MOPSAKY LUMASIXOM HanpaBrieHHs BiAMNOBIAHOMO MOBIJOMIIEHHS
Knienty, 3rigHo n.2.6.4., B OyAb-IKOMY 3 HACTYMHUX BUNaaKiB:

e y pasi icToTHoro nopylueHHst KnieHtom ymos KpeantHoro gorosopy. ICTOTHUM nopyLueHHM yMoB KpeauTHOro Jorosopy
BBa)XXa€eTbCs: (a) HEHafaHHs y CTpoK A0 baHky 4OKYMeHTIB Npo 3MiHy agpecu peectpadii abo NpoXmnBaHHA, NACMOPTHUX AaHUX,
npissuLa, iM’a Ta No-6aTbKoBI, MicUust po60TU, HafaHHs HEBIPHOIT iHCbopMauii abo BUSIBNEHOI (HeraTMBHOI) Mig Yac KOPUCTYBaHHS
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KpeouTtom (HennaTtoCnpOMOXHICTb, LaxXpancbki Hamipu, OTPMMaHHSA iHdopMauii Bif MPaBOOXOPOHHWX OPraHiB), a TaKoX
HenoBiAOMIIEHHSA MPO iHLWi 06CTaBWHW, 30aTHI BNNMHYTU Ha BUKOHaHHA KnieHTOM CBOiX 3060B’A3aHb 3a KpeanTHUM AOroBOPOM;
(6) y pasi 3aTpymaHHsa cnnatu YacTuHU KpeauTy (Moro YacTuHu) Ta/abo NpoOLEHTIB 3a MOro KOPUCTYBaHHA Ta/abo KoMicin Talum
iHWKUX nnatexiB 3a KpeouTHUM [JOroBopoM, LUOHaWMEHLUE Ha OAWH KaneHgapHui micaub; (B) Yy pasi HEBUMKOHAHHS 4n
HeHarnexHoro BWKOHaHHSA KnieHTom Oyab-sikmx cBOiX 060B’si3kiB BCTaHOBMNeHUx [lybniyHum porosopom Ta/abo Oyab-skum
nignMcaHnMm [OKyMeHToM, Wwo € OoaaTtkom go MNy6niyHoro [orosopy; (1) y pasi akTMBHOI Y/ NacMBHOI NEpELLKOAN 3i CTOPOHMU
KnieHTa y peanisauii BaHkom 1oro npas, BctaHoBneHnx KpeauTtHim gorosopom, Ny6nivHnm gorosopom Ta/abo 6yab-aKkum iHWKUM
nignucaHyMm aokymeHToMm, wo € fJoaaTtkom go lNMybniyHoro gorosopy; (4) nogaHHs KnieHTOM um TpeTbolo 0coboto no3oBy Npo
BU3HaHHA KpeguTHoro gorosopy Tta/abo NybnivyHoro AoroBopy Yn GyAb-AKOro iHLWOro nignMcaHoro AoKyMeHTy, Wwo € [logaTkom
oo NMy6niyHoro [loroBopy, HEQINCHUMM Yn HEeYKNaaeHUMU.

e y pasi, AKWO [0 HacTaHHs TepMiHy abo 3akiHYeHHS CTPOKY BUMKOHaHHA Oyab-akoro 3 nepeabadveHunx KpegutHum
[0roBOpoM rpoLuosux 3060B’a3aHb KnieHTa, ocTaHHii HagacTb baHky NMCbEMOBY 3asBY MPO HEMOXIMBICTb CBOEYACHO BUKOHATH
Take 3000B’A3aHHS;

e y pasi He yCyHeHHs Byab-aKoi 3 06CTaBuH, fika 3rigHO 3 NyHkTOM 6.11.5. € nigcTaBolo ANst NPUNUHEHHS HaaaHHA KnieHTy
KOLUTIB 32 paxyHOK KpeauTy npoTsarom 5 (m'atn) pobounx gHiB, HACTYMHMX 3a MicAUeM fji, y SKOMy BOHa BUHMKNA.

6.12. YmoBwu HapaHHs Kpeauty y Burnsaai Osepapadty/KpeguTHoI niHii

6.12.1. BaHk po3rnsgae HagaHy KnieHTom 3asBy Npo HagaHHSA KpeauTy, a B OKpeMux Bunagkax, konu ue nepegbaveHo
ymoBamu BignoBigHoro baHkiBCbKkoro npodykry/nocnyru, 3assy npo BiAKpUTTS NOTOYHOrO paxyHKy Ta HafaHHS NNaTiXXHOT KapTku,
B CTPOK Big 1 yacy go 7 (kaneHgapHux) AHIiB, B 3aNexXHOCTi Big yMOB BianoBigHoro baHkiscbkoro npodykry/nocnyru.

6.12.2. lNpoueHTHa cTaBka no Kpeauty € cpikcoBaHow. MNpoueHTa ctaBka no KpeauTty, KOMmicii Ta iHWi nnatm 3a
KpeanTHum goroBopom 3a3HavatoTbes B Tapudax baHky.

6.12.3. Cyma Kpeguty, wo Hapaetbcst KnieHTy BignoBigHo Ao piweHHA baHky 3a 3asiBoo Npo HagaHHS KpeauTy
3a3HavyaeTbcs B Ui 3asBi, nicng 4oro BoHa NianMcyeTbes 3i cTopoHu BaHky ynoBHoBaxkeHo ocoboto baHky Ta ckpinmoeTbes
neyaTkoto baHky.

6.12.4. BignosigHo fo ymoB gesikux BaHkiBcbkvx npoaykTie/nocnyr baHk iHdopmye KnieHTa npo HagaHHSa Ta po3mip
HapgaHoro Kpeauty y dopmi BignosigHo o n.2.6.4. usoro Ny6niyHoro Aorosopy.

6.12.5. BeepeHHs MMIH -kogy (akun aense coboro EnektponHun nignuc Oepxatensi) Ta/abo npoeegeHHs KnieHTom
aKTMBHUX onepaLin no PaxyHKy 3a paxyHok KpeauTy € horo 6e3ymMOBHOIO 3rogoto 3 yMoBamu HagaHHsA. B pasi Hesrogm KnienTa
3 cymoro Ta/abo ymoBamu HapgaHHa KpeauTy, BiH Mae npaBo BigMOBUTUCH Bia HagaHHa Kpeawty, noracuslum Bci Boprosi
3060B’A3aHHA B NOBHOMY 06ca3i Ta nogasLluun 3asiBy npo posipBaHHsA [JoroBopy 6aHkiBCbkoro npogykty/nocnyru no BiggineHHs
BaHky, oe yknagasca KpegutHuin gorosip.

6.12.6. Kpeaut BBaxaeTbCs BMKOPUCTaHWM 3 AaTu BigobOpaxeHHs Ha PaxyHky cymu onepadii, ska Gyna 3giicHeHa
(noBHicTio abo YacTKoBO) 3a paxyHok KpeauTy.

6.12.7. BaHk HapaxoBye NpoLEeHTU 3a KOpUcTyBaHHSA KpeanTtom woaeHHo y BantoTi Kpeguty Ha Cymy BMKOPUCTaHOro
KpeauTy, 3a NpouUeHTHOI CTaBKoK 3rigHO 3 Tapudamu, BUXOAAYM 3 DaKTUYHOI KINbKOCTI AHIB y MicAUi Ta poui, Mpu LbOMy
BPaXOBYETbCS MEPLUNA i HE BPaxOBYETLCS OCTaHHii AeHb KOpucTyBaHHs KpeamTtom. Ba3ow ong HapaxyBaHHS MPOLEHTIB €
woaeHHa 3aboprosaHicTb 3a Kpeautom Ha kiHeups OnepadinHoro (poboyoro) AHS.

6.12.8. B pasi BukopuctanHsa Kpeauty, KnieHT 3060B'A3aHMI LWOMICSYHO 3AiiCHIOBATM OnnaTy NPOLEHTIB, HapaxoBaHUX
3a kopucTyBaHHs Kpeantom 3a nepiog 3 NepLuoro AHS NOTOYHOro MicsAust 40 OCTaHHLOro AHS NOTOYHOrO MiCALUS BKITHOYHO, KOMICIT,
HapaxoBaHOi B OCTaHHii AeHb nonepeaHboro micaus (B pasi HasBHOCTI), YacTuHu 3aboprosaHocTi 3a Kpegutom (sikwio ue
nepeabayeHo ymoBamu BignoBigHOro baHkiBCbKOro NpoayKTy/nocnyru), sika po3paxoBaHa i3 3anuLuKy KpeauTy CTaHOM Ha KiHelb
MOTOYHOro Micausa Ta iHWKMx BoproBux 3060B’A3aHb (3aboproBaHOCTi) 3rigHO 3 ymoBamu [lyGniyHOro AoroBopy Ta Ai4umu
Tapudamu (gani — O6os’a3koBun nnatik abo MiHiManbHWUIA WoOMicAYHMIA NnaTik). OGOB’A3KOBUIM NnaTiX 3AINCHIETLCA B
HacTynHOMy 3a 3BiTHMM MicCALli B CTPOK Ta po3Mipu, 3a3HayeHomy B 3asBi Ta/abo Tapudax.

6.12.9. KnieHT 30060B’A3aHWMA BMKOHYBaTW CBOi 3000B’si3aHHsi 32 KpeguTHMM [OrOBOpPOM Ta 3 METOK 3[iINCHEHHSA
O6oB’A3k0BOr0O NnaTexy 3abe3neunTn HasiBHICTb rPOLLIOBUX KOLWWTIB Ha PaxyHKy Ha gaTy 3aincHeHHs OBOB’A3KOBOro nnaTexy B
cymi Takoro OBG0B’sI3KOBOrO NnaTexy.

6.12.9.1. B pasi 6e3roTiBkoBOro nepepaxyBaHHs KnieHTOM rpoLLIOBMX KOLUTIB 3 iHLWIMX KPEAMTHUX YCTaHOB Yu BiadineHb
MOLLUTOBOrO 3B 513Ky, (hiHAHCOBI PU3NKK, NOB si3aHi 3 MOXITMBOKO 3aTPUMKOIO B HAAXOMAXEHHI TaKMX KOLWWTIB Ha PaxyHOK He 3 BUHM
BaHky, Hece KnieHT. MNignucaHHsam [JoroBopy KnieHT ycBigomnioe Ta Moromxyetbcs 3 TuM, Wo baHk He mae MOXNMBOCTI
KOHTponioBaTy abo perynioBaTy WBMAOKICTb HAAXOMKEHHSA MPOLUOBMX KOLUTIB 3 iHLUIMX OpraHisauii abo BnnmvBaTh Ha po3Mipu
KOMICil, O CTAryI0TbCHA TaKMMU OpraHizauisimm 3a nepepaxyBaHHsi rpOLIOBUX KOLWLTIB. KnieHT 3060B’A3aHWI 34iNCHATY yCi nnaTtexi
Ha kopucTb baHky 3a KpegutHum [joroBopom, wob baHk ogepxas yci HanexHi homy cymu y noBHoMy 06cs3i Ta 6e3 BigpaxyBaHHS
3 HUX ByOb-SKNX KOMICIW iHWKMX 6aHKIB Ta ByAb-AKUX BUTPAT, NOB’A3aHMX i3 NepeKa3oM KOLUTIB.

6.12.10. Cyma OGoB’s3koBOro nnatexy moxe OyTu 36inblueHa Ha cymy NpocTpoyeHux 3060B’sa3aHb no Kpeauty Ta
HecaHkuioHoBaHomy OBepapadTy (He3anexHo Bid NPUYMH MOr0 BUHUKHEHHS), HEYCTOWMKKU Ta iHWOoi 3aboproBaHoCTi 3rigHO 3
ymoBamu [Ny6niyHoro gorosopy Ta Agitounmu Tapudamu. Otpumatn iHbopmalito npo po3mip O6oB’s3koBoro nnatexy KnieHt
moxe y BigaineHHni BaHky Ta/abo 3aTenedoHyBaBwn Ao KoHTakT LleHTy, BkasaHumu B Po3gini 17 uboro Oorosopy Ta/abo 3
aBTOMaTM4HOro NoBiAOMMeHHs baHky Ha diHaHcoBUIA HOMep TenedoHy, Lo 6yB HagaHui KnieHTom.

6.12.11. 3a HeJOTPUMAHHS BCTaHOBIEHUX TEPMIHIB crnaTty koxkHoro OBoB’a3koBoro nnartexy, baHk nepeHocutb cymy
NPOCTPOYEHOro 3000B’sI3aHHS Ha BIANOBIAHI paxyHKM 06MiKy nNpocTpoyeHoi 3aboproBaHOCTi Ta Mae MpaBO HapaxoByBaTU
NPOLIEHTM 3a NiABULLIEHOI MPOLEHTHOI CTaBKO, A0AATKOBY KOMICit0 Ta/abo neHto 3rigHo 3 Tapudamu (Ko Le nependayeHo
Tapudamm).

6.12.12. BaHk 3abe3neyvye KnieHTa koHCynbTaLinHUMKM NOCNyraMn 3 NUTaHb BUKOHaHHSA yMOB KpeauTHoOro gorosopy Ta
Hafae B NCbMOBIN PopMi iHopMaLLito MPO YMOBU KpeAUTYBaAHHS, a TAKOX MPO CYKYNHY BapTiCTb KpeauTy Ta pearbHy NPOLEHTHY
CTaBKy Ha BWKOHaHHS BuMMOr 3akoHy YkpaiHu «[po crnoxueve KpeauTyBaHHs» Ta [MpaBun pospaxyHky GaHkamu YkpaiHu
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3aranbHOi BapTOCTi KpeauTy Ans CnoXuBada Ta peanbHoi PiYHOT NPOLEHTHOI CTaBky 3a JOrOBOPOM MPO CMOXWBYMIA KpeawuT,
3aTBepmkeHnx noctaHooto MNpaeniHHa HBY Ne49 Big 08.06.2017poky.

6.12.13. baHk, 3a knonoTaHHsaM KnieHTa, y pasi o6rpyHToBaHOi noTpebu, npu BuKoHaHHi KnieHTom ymoB [y6niyHoro
[OroBopy HaneXxHWM YMHOM, NPW HAsiBHOCTI BiNlbHUX KpeOUTHUX PEecypciB Ta 3a HasABHOCTI iHpopmauil npo ¢giHaHcoBUA cTaH
KnieHTa, wo 6yae npuiHATHUM Ans 36inbweHHs po3Mipy KpeanTy, moxe 36inbwntu po3mip Kpegurty.

6.12.14. Bnpopgosx aii KpeantHoro gorosopy baHk mae npaso:

6.12.14.1. 3miHoBaTn po3mip KpeouTy B Mexax MakcumanbHOi cymu, nepegbayeHoi ymoBamu BifgnoBigHOro
BaHkiBcbkoro npogykry/nocnyru, npo wo baxk nosigomnse KnieHta y hopmi BignosigHo n.2.6.4. MNy6niyHoro gorosopy.

6.12.14.2. Poamip Kpeaunty moxe 6yt B 0OGHOCTOPOHHLOMY NOPSAAKY:

- 3MeHLWeHo baHkom 0o po3mipy dakTnyHoi 3aboproBaHOCTi Ha AaTy BMHUKHEHHS NpocTpodeHoi 3aboproBaHoCTi, B
pasi HeBUKOHaHHSA yMoB [ybniyHoro gorosopy;

- BigHoBnewun baHkom Oo po3mipy, nepenbayeHoro B 3asBi Npo HagaHHA KpeauTy npv noraweHHi KnieHtom
npocTpo4veHoi 3aboproBaHoOCTi;

- 3MiHeHuI BaHkom 3rigHO 3 ymoBamu BignoBigHoro baHkiBCbkoro npodyKTy/nocnyru.

B pasi He3roam KnieHTa 3 BuLwe3a3HavyeHMmu 3MiHamu, KnieHT 3060B’A3yeTbCs 40 AaTh BBEOEHHS 1X B A1it0 3BEPHYTUCH A0
BaHky 3 BignosigHo 3asfBol Npo posipBaHHA [loroBopy 6aHKIBCbKOro npogykTy/mocnyri, noracusluM icHytodi Boprosi
3060B’A3aHHA no KpegutHomy gorosBopy B noBHOMY o6csasi. BeegeHHs NIH-kogy (skuin sense coboto EnekTpoHHui nignuc
HepxaTtens) Ta/abo npoBefeHHA KnieHTOM akTMBHMX onepadin no PaxyHKy 3a paxyHok KpeauTty 3a HOBUMW yMOBamu - € NOro
3rofjoto 3 HOBMMM YMOBaMu HafaHHs KpeguTy.

6.12.15. MNoraweHHa 3aboprosaHocTi No KpeanTHOMY [OrOBOpPY 3AIMNCHIOETHCS LUMSAXOM [AOroBipHOro cnucaHHs baHkom
cymun 3aboproBaHoCTi 3 PaxyHKy B OCTaHHIi AieHb MicsiLsi, B SKOMY BOHW BUCTaBIEHI 10 cnnaTtu, B Mexax ButpaTHoro nimiTy Ha
NMOTOYHOMY paxyHKy Ta/abo B OyAb-siKMA HACTYNHWA OeHb 3a paxyHOK BHECEHWX KOLUTIB (roTiBKOBUX/GE3roTiBKOBUX), LLO
3apaxoByloTbCA Ha PaxyHOK, AKLWO cyMa KoLWTiB Ha PaxyHKy B OCTaHHi AeHb € He4OCTaTHLO AN NOBHOMO X MOralleHHs.

6.12.16. [OHem nosepHeHHs KpeauTy (OBepapadTy) (MOro BiANOBIAHOI YaCTWMHM), CNnaTh NPOLEHTIB 3@ KOPUCTYBaHHSA
KpeanTtom (OBepapadToM), BBaXXaeTbCA AeHb 3apaxyBaHHSA rPOLLIOBMX KOLITIB B CyMi 3a60proBaHOCTi, Ha BiAMNOBIgHI paxyHKu,
Bigkputi B AT «AKB «KOHKOP[»: notoyHnin, paxyHOK npocTpoyeHoi 3aboprosaHocti no Kpeamty (OsepapadTy), paxyHok
HapaxoBaHWX MPOLEHTIB, MPOCTPOYEHNX HApaXOBaHMX NPOLIEHTIB, @ TaKOX CMMaTth nnaT 3a CYNnPOBOMLXKEHHS] HECAHKLIIOHOBAHOI
Ta MpoCTpoYeHOoi 3a6oproBaHOCTi (KOMICi), MOXNMBOI MeHi i WTpadHNX CaHKLii, y BUMagkax, BU3Ha4YeHuXx umm [MybniyHnm
norosopom Ta Tapudamu.

6.12.16.1. CTPOK KOPWUCTYBaHHsI KpeaUTHMM nimiTom y mexax OsepapadTy/KpeguTHoi niHii 3a3HaveHuin B 3asBi npo
HagaHHs kpeauTy/KpeantHoMy [OroBOpi Ta, aBTOMaTUYHO NOAOBXYETHCSA Ha TOWM CaMUI CTPOK Ail KpeaUTHOro MiMiTy Ta y po3Mipi
nonepegHLoro NiMiTy KpeauTyBaHHS (KM AisB CTAHOM Ha OCTaHHIA KaneHAapHWM OeHb Aii CTPOKY KpeaWuTHOro mimiTy),
MoYMHaKYM 3 NEPLLOro KaneHgapHOro AHA, WO Chigye 3a AaTol 3aKiHYeHHsi monepegHbLoro CTPOKy Aii KpeAMTHOro mimiTy, 3a
ymoBw, o baHk He oTpumaB nucTa Big KnieHTta npo BiAMOBY Big NOOOBXEHHSA CTPOKY Aii KpeanTHUM nimiToM (3asBa nogaeTbCs
NMMCbMOBO B [AOBIMbHIM opmi), WO HanmeHwe 3a 14 (YoTMpHapuUATb) KaneHO4apHUX OHIB 4O OaTh 3aKiHYEHHs CTPOKy Aii
KpeguTHoro nimity. B pasi BigMoBM Big NOQoOBXEHHSA CTPOKY Aii kpeanTHoro niMity, MNosuvaneHuk (KnieHT) 30608 A3aHWiA noracutu
3aboproBaHicTb baHky y cTpok Ta po3mipi ycTaHoBneHumn 3asBolo Npo HaaaHHs kpeauty/KpeauTHum goroBopom  Ta/abo
Tapudamu.

6.12.16.2. CTOpoHM norogunuck, Lo BukopuctaHHa KnieHtom (Mo3anyanbHukoM) 3a paxyHok Kpeguty Oyab-sikoi cymu
KOLUTIB MiCNSA NOAOBXEHHS CTPOKY KOPUCTYBaHHS KpeaUTHUM MiMiTOM po3rnagaetbea baHkom sik 3roga KnieHTa Ha NofoBXeHHS
CTPOKY KOPUCTYBAHHA KPEOUTHUM ITiMIiTOM.

6.12.17. Ninbroeun nepioa:

6.12.17.1. bBaHk i KnieHT gomoBunuch, wo baHk mae npaBo BcTaHoenwoBaTu [inbroBun nepiog HapgaHHa Kpeguty.
MonuBicTb Ta yMOBM KOpUCTyBaHHS [inbroBum nepiogom o6ymoBrneHi ymoamu BignosigHoro baHkiBCbkoro npogykry/nocnyru,
Tapudpamu Ta My6nivyHMM JOroBOpPOM.

6.12.17.2. Tpwu HagasHocTi Minbrosoro nepioay 3a kopuctysaHHsa KpeguTtom npoTsarom Takoro [Ninbrosoro nepiogy, baHk
HapaxoBye NPOLEHTU 3a NiNbroBol NPOLIEHTHO CTaBKO, fka nepefdaveHa Tapudamu baHky, 32 yMOBM NOBHOMO NoratleHHs
3aboproBaHocTi No KpeauTy, L0 BUHMKNA Ha KiHELb 3BITHOTO MicsLA 40 3aKkiHYeHHs1 CTPoKYy Aii MineroBoro nepiogy. 3a HAABHOCTI
3aboproBaHocTi Ha gaTy 3akiH4yeHHs Aii lMinbrooro nepioay, MMinbroeuii Nepiog BBaXaeTbCA TakuM, LLO HE pO3MNoYaBcs, Ta
NPOLIEHTN HapPaxoBYTLCA 32 HA30BOK MPOLEHTHOI CTAaBKOK Ha BCH CyMy 3aboproBaHOCTi, MOYMHAKUM 3 AHSI T BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymoB BignoBigHoro BaHkiBCbkoro npopgykty/mocnyru BaHk MoXke Hagatu MOXIUBICTb
KopucTyBaHHSA Minbrosym nepiogom:

MinbroBuii Nnepioa NOYMHaAETLCA 3 MOMEHTY (A4aTu) NepLuoi TpaH3akuii 3a paxyHok KpeauTy Ta fie 4o Aatu, BU3HAYEHO!
ymoBamu BignosigHoro BaHkiBcbkoro npogykty/mocnyrn ta Tapudamu. HapaxyBaHHS MPOUEHTIB 3a NiNbroBot NPOLEHTHO
CTaBKolo, sika nepenbaveHa Tapudamu BaHky, 30iNCHIOETLCS 32 YMOBW NOBHOMO noraileHHst 3aboprosaHocTi no Kpeguty, wo
BMHUWKNA Ha KiHeub 3BITHOMO Micsius, [0 3akiH4eHHSA cTpoky Aii MNinbrosoro nepiogy. MOHOBNEHHA MOXNUBOCTI KOPUCTYBAHHS
MinbroBnm nepiogom KpeamTyBaHHSA 34iMCHIOETLCA BaHKOM KOXHOroO pasy, AKLO Ha AeHb 3akiHyeHHs [inbrosoro nepiogy KnieHt
y noBHOMY 06c¢s3i noracme 3aboprosaHicTe Mo KpeauTy wo BuHukna npotarom lMinerosoro nepiogy (cyma 3aboproBaHocTi).

YMOBM LWOAO0 HapaxyBaHHsS MiNbroBoi NPOLEHTHOI cTaBkum Ha Cymy onepauin po3paxyHKOBOro nepiogy NpOTArom
MinbroBoro nepiogy AitoTb B pasi NOBHOrO NoOBEPHEHHS BCiei Cymu onepalin po3paxyHKOBOro nepioay, Lo iCHyBana Ha OCTaHHiIN
[eHb po3paxyHKOBOro nepiogy 3a akToM CnucaHHsl 3 paxyHky, Ta cnnatu 3aboproBaHocTi 4o KiHUS noTo4Horo [MinbroBoro
nepioay.

B pasi He noBHoro noraweHHsa Cymu onepadin po3paxyHKOBOro nepiogy Ao KiHusi notodHoro [linbrosoro nepiogy,
NpoLEeHTHa cTaBka 3a KopuctyBaHHs Kpeantom B npogosx MinbroBoro nepiogy BCTaHOBMNIOETLCS Y po3Mipi 6a30BOi NPOLEHTHOT
cTtaBku, nepenbaveHoi Tapudamm BaHky, Ta BaHK 34iCHIOE MepepaxyHOK MPOLEHTIB HapaxoBaHmx Ha Cymy onepauin
po3paxyHKOBOro nepioay.
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6.12.18. lNponoHrauia KpeanTy 3AIMCHIOETLCA 3 AOTPMMAHHAM BUMOT YMHHOMO 3aKOHOA4ABCTBA YKpaiHM Ha ymoBaXx, Lo
fitoTb (3aTBepmxeHi) B baHky Ansa BignosigHoro BaHKiBCbKOro NpoAykTy/nocnyri Ha AaTty NPOnoHrauii Ta 3a YMOBW HafaHHSA
KnieHTom BCix HEOOXiAHNX AOKYMEHTIB.

6.12.19. MNpw ocdopmnenHi KpeamTy nig 3actaBy 6aHkiBcbkoro Bknagy, 3a 14 (YoTMpHagudaTh) KaneHgapHUX AHIB 0O AaTy
3aKiH4YeHHs cTpokKy HagaHHA KpeauTy BaHk O6roKye MOXIUBICTb 3HATTA KPEOUTHUX KOLUTIB, LUMISIXOM TUMYacoBOro GroKyBaHHS
MnaTixXHOI KapTKM

6.12.20. B pasi ocpopmneHHs Kpeauty, cniBpobiTHUKY nignpuemcTsa 3 kMM baHk yknas Aorosip npo o6cnyroByBaHHS
3apnnarTHoro nNPoekTy, Ta 3BiflbHeHHS CniBpoGiTHWKa NignpueMmcTBa baHk Mae NpaBo BCTaHOBWUTU iHLLI YMOBU OBCHYyroByBaHHSs
PaxyHky, y BignoBigHOCTI A0 BHYTPILLHIX 6aHKiBCbKUX npoueayp Ta Tapudis, Ailo4MX Ha AaTy 34iNCHEHHS onepalii.

6.12.21. Y Bunagky oTpuMaHHa BaHkom B OyAb-sAkin dopMi Byab-Akoi iHpopmaLii HeraTMBHOrO XapakTepy CTOCOBHO
KnieHTa sika, 3a BnacHMM BWUCHOBKOM BaHKy, MOXe HeratMBHO BMNAVHYTW Ha diHaHcoBui ctaH KnieHTa, noripwmTt noro
NNaTocrnpoOMOXHICTb Ta KPEAUTOCMPOMOXHICTb Ta B MOAanbLUOMY NPUMBECTU [0 HEMOBEPHEHHS / HECBOEYACHOrO NMOBEPHEHHS
OBepapadTy abo BUHWMKHEHHS Mig03pw, LLOAO HAasABHOCTI Takoi iHpopmalii, baHk Mae npaBo HeramHo, B A€Hb OTPUMaHHSA Takoi
iHdbopmalii abo BUHMKHEHHS Migo3pu:

- nepeHecTu icHytovy 3aboproBaHicTb 3a OBepgpadTom/KpeanTHoto niHielo 3 paxyHky KnieHTa, Ha OKpeMuI paxyHOK
o6niky 3aboproBaHOCTi 3a KpeguTamu, SKkuA BigkpuBaeTbcs Yy baHKky B AeHb nepeHeceHHs 3aboproBaHOCTi 3 OAHOYACHUM
npunuHeHHAM HagaHHs Oepapaddty/KpeanTHol niHii KnienTy;

-Bumaratn Big Knienta Ta/abo [Mopyuntensa (skwo HasBHuA [lopyunTenb) noraweHHs 3aboproBaHOCTi 3a
OBepapadTom/KpeanTHoto niHieto wnaxom HanpaeneHHst KnienTy Ta/abo MopyynTtento BignoBigHOro NMCbMOBOIO MOBIAOMIEHHS
npo NpunuHeHHs HagaHHa OBepapadTy/KpeanTHOI NiHii Ta 3a3Ha4YeHHAM y NOBIAOMIEHHI HOBUX NNATIXXHUX PEKBI3WTIB, 32 AKUMN
NMOBWHHO 34iMCHIOBATUCA MoraweHHs 3aboproeaHocTi 3a OepapadTom/KpeantHoto niHieto. MNMoBigomMneHHs HagcunaeTbcs B
nopsiaky, nepeadaveHomy lybniyHnm goroBopom, Ta JodaTkoBo Moxe 6yTn npoaybnboBaHo KnieHTy Ta/abo Mopyuntento
3acobamMu eneKkTpoHHoro 3B’a3ky abo SMS abo Viber nosigoMmneHHsam, abo 3a PiHaHCOBMM HOMEPOM TenedoHy.

3 MOMEHTY OTpMMaHH4A nosigomneHHs, KnieHT 30608 ‘A3yeTbecs norawatu 3aboproeaHicTb 3a OBepapadTom/ KpeanTtHoto
NiHi€l0 Ha paxyHOK, 3a3Ha4yeHuin B NOBIOOMIIEHHI, Ta NpuiMae Ha cebe BCi puU3NKK, NOB'A3aHi 3 HEBUKOHAHHAM / HEHaNEXHUM
BMKOHAHHAM Li€i yMOBMW.

Axkwo obctaBuHM, AKi Npyu3Benu A0 pieHHs BaHKy nNpo nepeHeceHHs icHyto4voi 3aboprosaHocTi 3a OsepgpadTom/
KpeauTHoto niHieto 3 paxyHky KnieHTa, Ha okpemui paxyHok obniky 3aboproBaHocTi 3a kpegutamu, B noganbliomy 6yaoyTtb
YyCyHyTi, BaHk MoXe npuAHATU pilleHHA MpO MOHOBMEHHs HagjanHa Osepgpadpty/ KpeguTHoi  niHii  (4acTok
OBepapadTy/KpeantHoi niHii).

6.12.22. B pasi otpumaHHsa Osepgpadty/KpeauTHoi niHii, KnieHT 3060B'A3yeTbCcsa LLOPIYHO HagaBaTu AOKYMEHTW, SKi
NigTBEPAXYIOTb OTPMMaHHSA 40X04Y NPOTArOM OCTaHHIX 6 (LecTn) micauiB ANS BU3HAYeHHS CBOro (hiHaHCcoBOro ctaHy (KnieHT
3BINbHAETLCS Big LbOro 3060B’A3aHHA y pasi, AKkwo byae oTpumysBaTu 3apobiTHy nnaty 4epes paxyHku, BigkpuTi B AT «AKB
«KOHKOP[», Ta AKLWo HagaHHA Takoi iHopmauii He BUMaraeTbCs BignoBigHO A0 yMOB 6aHKIBCLKOrO NpoayKTy/nocnyru).

6.13. YmoBuM HagaHHA kpeauTy Ha ymoBax TapudHoro nakety NEOCARD Ta LITECARD.

6.13.1. BigkputTa paxyHKy Ta OTPUMaHHA KpeauTy y Burnagi BigHoBnoBanbHOT KpeAUTHOT MiHiT 30iMCHIOETLCS Ha NiacTaBsi
AHKeTN-3a8BM Ha BIOKPUTTHA paxyHKy Ta HadaHHsa 6aHkiBcbkmx nocnyr (Qogatok Ne 11), Hagani 3a TEKCTOM — «AHKeTa-3asBay.

6.13.2. KnieHT nignucaHHsim AHkeTu-3asiBu npuiimae B NoBHOMY o06csa3i ymoBu [My6nivyHoro gorosopy (pasom 3 ycima
pogaTtkamu), B TOMy yucni ymosu wono KpeautyBaHHS Ta NigTBEPAXYE LLO BiH O3HAWOMIIEHMI Ta OTpMae [MacnopT CnoxuByoro
Kpeouty Ta Tapudu, Lo € HEBIA EMHOI YacTuHO [JoroBopy nNpo cnoxuB4uni KpeauTt/KpeanutHuin 4orosip.

6.13.3. 3aranbHuii KpeguTtHuia nimiT BU3Havaetbca baHkom camocTinHo Ta ctaHoBuTb 150 000,00 (CTto n'ataecaT tucau
rpvBeHb 00 KONiMoOK) rpMBeHb, B MeXax SIKOro Ha NiacTasi BHYTPIiLWHiIX npoueayp, baHk po3paxoBye Ta BcTaHoBMNOe KpeautHuia
nimiT, skMn 3a3Hadae KnieHty y mobinsHomy gopatky «NEOBANK ans BCix» 4O MOMEHTY akTuBauii kapTu.

6.13.4. CTOpOoHM ginwnu 3roau, wo baHk caMocTilHO Ta Ha BNacHUii po3cya Moxe nepernaHyTv KpeautHuii nimit B Mexax
CyMn 3aranbHOro nimity, Ta HagasaTth iH(OpMaLito, WOAO 3MiHM po3mipy KpeouTHOro nimiTy B €NeKTPOHHOMY BUrMsAi y
mobinbHomy aopatky «NEOBANK ans Bcix» Ta/abo Ha chiHaHcoBuiA Homep TenedoHy KnieHTa.

6.13.5. KnieHT niaTBepaxye Ta NOro4XyeTbCs i3 BCTaHOBNEHUM KpeanTHum niMiToM abo Aoro 3amMiHO LUFISIXOM 34iACHEHHS
po3paxyHKOBUX Oonepadiiin 3a ToBapu Ta nocnyru Ta/abo 3HATTS roTiBkv Ta/abo 3giicHeHHs1 6e3roTiBKOBOro nepekasy.

6.13.6. 3a BrnacHMM GaxaHHAM KnieHT mMoXe BiAMOBUTUCH ab0 3MIHUTWM BCTAHOBMEHWI MiMIT KPEAMTYBaHHA LUMSAXOM
iHiLitoBaHHs Takmx 3miH y MobGinsHomy gopgatky «NEOBANK ansi Bcix» abo 3atenedoHyBaBwn go Call-ueHtpy baHky. BaHk
3pincHioe 3miHy KpeguTHoro nimiTy npotsroM 24 roavH Ta Bigobpaxae iHpopmadito B MobinsHomy aopatky «NEOBANK ans
BCix» Ta/abo Ha chiHaHcoBUI HoMep TernedoHy KnieHTa.

6.13.7. HapgaHnun KpeauTHui nimit Hagaetbesl y dpopmi BigHoBnoBanbHOI KpeaUTHOI NiHil Ta Moxe 6yTn BUKOPUCTaHWN
Ha 3[OiNCHEHHSA po3paxyHKiB 3a npuabaHi ToBapu, poboTu Ta nocnyrn Ta/abo OTpUMAaHHS rOTIBKOBMX KOWTiB Ta/abo ans
3a00BOMIEHHS HWKNX NOTPeD, He MoB’sA3aHMX 3 MiONPUEMHULLKOIO, He3anexHow npodeciiHow AisnbHICTIO abo BMKOHaAHHSIM
0060B’A3KiB HANMaHOro npawiBHUKA.

6.13.8. Ctpok gii KpegutHoro nimity cknagae 2 ([sa) poku.

6.13.9. CTOpOHWM Aifwnu 3roau, Wo TepMiH KOpUcTyBaHHSA KpeauTHUM MiMiTOM MoXe OyTV aBTOMaTUYHO NOAOBXEHUI, Ha
TOM camMuii TepMiH Ta cknagae 2 (OBa) poku, y po3mipi nonepeaHboro MiMiTy KpeauTyBaHHS, SIKUWA AisiB CTAHOM Ha OCTaHHIn
KaneHaapHui aeHb Aii ctpoky KpeautHoro niMity (3a ymoBu NpUAHATTS BaHKOM Takoro pilleHHS).

6.13.10. MignucanHam [orosopy npo cnoxueumn kpeant/KpeautHuii gorosip, CTOPOHM pO3yMiloTb Ta NOrOAXYTLCH 3
TMM, WO 3000B’A3aHHA BaHky Woao HagaHHsa kpeauTy/KpeautHoro niMiTy € BigknMyHuMun Ta 6e3 pusukoBumn ansa banky, To6To
BaHk Moxe BiAMOBUTUCS B HaAaHHsS KpeauTy/BCTaHOBMNEHHS KpeautHoro nimiTy B 6yab-sakuii Yac 6e3 HafaHHsS NOSICHEHb TaKoi
BiAMOBMW.

6.13.11. Kpeaut BBaXaeTbCA BMKOPUCTaAHMM 3 AaTu BigoOpaxkeHHs Ha PaxyHky cymu onepadii, ska 6yna 3giicHeHa
(noBHicTio abo YacTKOBO) 3a paxyHok KpeanTHOro nimiTy.
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6.13.12. Po3mip NpoLEHTHOI CTaBku 3a KOpUCTyBaHHA KpeauTHUM fiMiTOM, @ TakoX po3Mip iHLIMX NnaTexiB Ta KOMICin,
BU3Ha4eHi Tapudamn Ta 3a3HaveHi B AHkeTi-3asBi. [poueHTa cTaBka 3a KopucTyBaHHA KpeanTtHum niMiTom € cikcoBaHolo.

6.13.13. baHK HapaxoBy€e NPOLEHTU 3a KOPUCTYBaHHS KpeanmToMm LWOAEHHO y BanioTi KpeauTy Ha cymy BMKOPUCTaHOro
KpeauTty, 3a NpoLEeHTHO CTaBKOH, Lo 3a3HayveHa B Tapudax Ta AHkeTi-3asaBi, BUXoga4un 3 hakTUYHOT KinbKOCTi AHIB y MicsAui Ta
poui, NPy LbOMY BPaxoBYETLCA NEPLUMI | HE BPaxXOBYETLCA OCTaHHIN AeHb kopucTyBaHHA KpeauTtom. Basoto ana HapaxyBaHHA
NPOLEHTIB € LWoeHHa 3aboproBaHicTb 3a Kpegntom Ha kiHeub OnepauiiHoro (po6o4oro) aHs.

6.13.14. B pasi BukopucTaHHs KpeamTtHoro nimiTy, KnieHT 3060B'a3aHnii LLOMICAYHO 3 NepLloro AHS NOTOYHOIO Micsui Ao
OCTaHHbOTO AHHA MOTOYHOrO MicAus (BKMIOYHO), 3AINCHIOBaATW ONNaTty NPOLEHTIB 3a KOpUCTyBaHHA KpeAWTHUM MiMiTOM, LWO
HapaxoBaHi 3a nonepeaHin KaneHgapHUn mMicsaup.

6.13.15. KnieHT gopyyae bBaHky 3gilncHoBaTN CNMCaHHA HapaxoBaHWX NPOLEHTIB 3a paxyHOK BraCHUX rpoLuen 3 noro
NMOTOYHOrO paxyHKy, a Bpasi IX BiACYTHOCTI MPOBOAWUTU CMUCAHHA 3a pPaxyHOK HeBuKopucTaHoro KpeguTHoro nimiTy, LWO
nignsaratoTb cnnarti y BignosigHoCTi Ao [loroBopy npo cnoxveunii kpeanT/KpeantHuia Joroeip, Ta 3asHadveHi y Tapudax.

6.13.15.1. KnieHT 3060B A3aHuiA, pa3oM i3 MoralleHHs M MPOLEHTIB HA YMOBAaXx Ta B CTPOKM Bu3HaveHumMmn n.16.13.15.1a
n.n.6.13.15.1., womicaua cnnavysaTtu LWOMICAYHUIA MiHIManbHUIA NnaTix, Cyma sSiKoro BU3HavaeTbcs Ha nigcrasi Tapudis baHky
Ta po3paxoBYETbCHA BUXOAAYM i3 cymu 3aboproBaHocTi 3a KpeantHnM niMiToM cTaHOM Ha KiHeupb nonepeaHboro micaus. Cnnara
MiHIManNbHOrO MnaTexy 34iNCHIOETBCS LLOMICSYHO 3 MEepLUOro OHA MOTOYHOrO Micsui OO OCTaHHbLOrO AHSA MOTOYHOro Micaus
(BKMOYHO).

6.13.16. KnieHT 3060B’A3aHnI BUKOHYBaTW CBOi 3000B’A3aHHA 3a [JoroBOpom Npo CroXunB4uin kpeanT/KpeantHnii orosip
Ta 3 MeTOI0 3AiiCHEHHS 060B’A3KOBMX NnaTexiB 3a Kpegutom, 3abe3neunTi HasiBHICTb MPOLLIOBUX KOLUTIB HA MOTOYHOMY PaxyHKY,
LUMAXOM X BHECEHHsi B rOTiBKOBi Ta/abo 6e3roTiBkoBii OopMi, y CyMi AOCTaTHbOI AN Chnatu Takux nnaTexiB y CTPOKu
o6ymoBreHi [1oroBopoM Npo CnoXxuB4min kpeaut/KpeanuTHun gorosip.

6.13.17. B pasi 6e3roTiBkoBOro nepepaxyBaHHs KnieHTOM rpoLLIOBMX KOLUTIB 3 iHLUMX KPEAMUTHUX YCTaHOB YM BiaAineHb
MOLUTOBOrO 3B A3KY, (hiHAHCOBI PU3MKK, NOB A3aHi 3 MOXINBOK 3aTPUMKOIO B HAOXOMXKEHHI Takmx KOLITIB HA NOTOYHWUIA paxyHOK
He 3 BUHM BaHky, Hece KnieHT. lMignucanHam Jorosopy npo cnoxusuun kpegut/KpeanTtHuii gorosip, KnieHT ycBigomnioe Ta
noroaXxyeTbcs 3 TMM, Lo baHk He Mae MOXIMBOCTI KOHTpontoBaTn abo perynioBaTy WBUAKICTb HAOXOAXEHHS FPOLLOBMX KOLLITIB
3 iHWKUX opraHisauin abo BNNMBaTU Ha PO3MIpU KOMICIN, O CTATYIOTbCS TaKMMKU OpraHisauisMu 3a nepepaxyBaHHsi rpOLLOBUX
kowrTiB. KnieHT 3060B’A3aHW 34iNCHUTK yCi nnaTexi Ha kopucTb BaHky 3a [oroBopom npo crnoxueuuin kpeanT/KpeontHui
porosip, wWob baHk ogepxaB yci HanexHi KoMy cymun y NoBHOMY o6csA3i Ta 6e3 BigpaxyBaHHA 3 HUX Oyab-SKMX KOMICIH iHLLIMX
6aHkiB Ta Byab-aKMX BATPAT, MOB'A3aHUX i3 NepeKasoM KOLUTIB.

6.13.18. CTOpOHM OOMOBMNUCH MPO T€, WO Y pasi HEBUKOHAHHS/HEHANEXHOro BUMKOHAHHSA KnieHTOM Lwomicsa4Horo
MiHiManbHoro nnartexy 3a [JoroBopoM Npo CroXunBYUiA KpeanT/KpeamTHUIM JOroBip Ta BUHUKHEHHS Y 3B’A3KY i3 LM NPOCTPOYEHOI
3aboprosaHocTi KnieHTa nepen baHkom 3a [JoroBopoM npo crnoxuBuui kpeaut/KpeauTHui [orosip B TOMy 4ucni nicns
3aKiH4YeHHs CTpOoKy Aii KpegutHoro nimiTy, po3mip NpoOLEHTHOI CTaBKM 32 KOPUCTYBaHHSA NMPOCTPOYEHOK CyMOK0 3a60proBaHoCTi
3a KpegutHuMm nimiToM, Kepyluncb Hopmamu cT. 625 LiuBinbHoro kogekcy YKkpaiHu, BCTAHOBMIOETLCS Ha PiBHI, WO OOPIBHIOE
po3Mipy noAgBiHOT 6a30BOI MPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA KpeauTtHum nimiToMm, Wwo 3a3HayveHa B Tapudax, Ta gie Ha gaty
HapaxyBaHHsI NPOLIEHTIB.

6.13.19. Y pasi HeBMKOHaHHSI/HEHaNeXHoro BMKOHaHHsI KnieHTom 060B sa3kiB 3a oTpumaHuMm KpeantHum nimitom, KnieHTt
cnnavye baHky wrpad y poamipi, wo nepenbadeHnii y Tapudi, SKniA SBNSETbCA HEBIO EMHOIO 4acTuHo [loroBopy npo
cnoxuBunin kpeant/KpeguTHuiA 4orosip.

6.13.20. Cyma oboB's3koBux nnaTtexie 3a Kpegutom moxe OyTu 36inblueHa Ha Cymy MPOCTPOYEHUX 30060B’A3aHb MO
Kpeauty Ta HecaHkuioHoBaHoMy OBepapadTy (He3anexHo Bif NPUYUH MOro BUHUKHEHHS), HEYCTOVKM Ta iHwoi 3aboproBaHoCTi
3rigHo 3 ymoBamu [loroBopy npo cnoxuBuni kpeant/KpeamTHuin gorosip Ta gitounmu Tapudamu. OTpumaty iHopmaLiio npo
po3mip obor’siskoBoro nnartexy KnieHt moxe B mobinbHomy goaatky «NEOBANK ansi Bcix» Ta/abo 3atenedoHyBaBlIM [0
KoHTakT LleHTy, BkasaHumn B Po3sgini 17 uporo [orosopy Ta/abo 3 aBTOMaTM4yHOro MoBigomneHHs badky, wo moxe 6yTu
BiANpaBneHa Ha chiHaHCOBUIA HOMep TenedoHy, Lo 6yB HagaHu KnieHtom.

6.13.21. MNoraweHHs 3ab60proBaHOCTi NPOBOAUTLCSA B HACTYNMHOMY NOPSAAKY:

a) noralleHHs1 HeCaHKLioOHOBaHOi 3aboproBaHoCTi;

0) noralueHHs1 NPOCTPoYeHoi 3aboproBaHocTi 3a KpeanTtowm;

B) MOralleHHsi NPOCTPOYEHOI 3ab0ProBaHOCTi 3a HapaxoBaHNMK NPOLEHTaMK 3a HECAHKLIOHOBaHOI 3a60proBaHicTIo;

r) noralleHHsi NpoCTPoYeHoi 3ab0proBaHOCTi 3a HapaxoBaHUMM npoueHTamu no Kpeauty;

[) norawleHHs1 MiHiManbHOro LWOoMICA4YHOro nnaTtexy 3a KpeguTow;

€) noralleHHs MOTOYHOT 3aboproBaHOCTI 38 HApaxoBaHUMU NPOLIEHTaMU, BUCTaBNEHNMM [0 ChnaTy;

) noraweHHs wrpadgis;

3) AOCTpOKOBE NOBEPHEHHSA CymMun KpeanTHoro nimity;

i) noraleHHs neHi, ToLo.

K) moralleHHst BUTpaT, 36uTtkis baHky;

BaHk 3anuwae 3a cobot NpaBo Ha CBIi PO3cya 3MIHUTW YEProBICTb NoralleHHs1 3aboproBaHoOCTi.

6.14.YmoBu HapgaHHsA CTpokoBoro Kpeauty.

6.14.1. baHk po3srnsaae HagaHy KnieHtom 3asBy Npo HagaHHA KpeauTy B CTPOK Bif 1 yacy Ao 7 (kaneHgapHux) AHis, B
3anexHocTi Bif yMOB BignoBigHoro baHkiBCbKOro npoaykTy/nocnyru.

6.14.2. Kpeaut HagaeTbCs LUNSAXOM nepepaxyBaHHsi KpeAMTHMX KOLUTIB 3 MO3UYKOBOro paxyHKy Ha PaxyHOK (MOTOYHMN)
KnieHTa 3a3HaueHu B 3asBi Npo HagaHHS KpeauTy abo LUNSXoM BUAayi roTiBKOBMX KOLUTIB Yepes kacy baHky.

6.14.3. MNpoueHTHa cTaBka 3a kopucTyBaHHSA KpeamTom € hikcoBaHO Ta 3a3HavyaeTbcA B 3asBi Npo HagaHHSA KpeauTy.
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6.14.4. HapaxyBaHHS NMPOLIEHTIB Ta KOMICii 3@ KOPUCTYBaHHSA KPeAUTHUMM KOLLTaMU 34IMCHIOTLCS LLOMICAYHO, B OCTaHHI
poboyunin AeHb 3BiTHOro micaus. [Mpu po3paxyHKy NPOLEHTIB 3a KOPUCTYBAHHS KPeAUTOM NMPUNMacTbCcs MeTof «akTt/dakt»,
«akT/360», «30/360».

6.14.5. MoralweHHsi 3a6oproBaHOCTi 3a KpeauTom 34iMCHIOETLCS aHyITETHUMK nnaTtexxamu abo piBHUMKU YacTuHaMu B
po3Mipi Ta B CTPOKU, BCTaHoBNeHi Mpadhikom nnaTtexis/ Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearnbHOi PiYHOT MPOLEHTHOT
cTaBku, Wo € gopgaTkom o KpeauTtHoro gorosopy (y pasi noro ocopmneHHst y BignosigHocTi fo MNoctaHoBu HEY Ne49 Big
08.06.2017poky).

6.14.6. 3a yMOBM NoralleHHs KpeauTy piBHUMU YacTuHaMm CTOPOHM AOMOBUNNCS, WO Y pasi cnnaty KnieHTom GinbLioro
nnatexy no KpeauTy Hixk BCTaHOBREHWIN ['padikoM nnaTexis 3a BNACHOIO iHiLiaTVBOLO, KifbKiCTb NNaTexiB Ta po3Mip OCTaHHLOIro
nnatexy moxe 6yTn 3aMiHeHO A0 po3mipy dakTuyHoi 3aboproBaHocTi no KpeamTy.6.14.6.3a yMOBM MOralleHHs KpeauTy 3a
aHyiTeTHOt cxemoto CTOPOHM JOMOBUINCH, WO Y pa3i BHeCEHHA KNiEHTOM KOLUTIB Ha TpaH3MTHUI paxyHok (2909), BkasaHuii B
n.13 3a#Bu Npo HagaHHA KpeawuTy, B paxyHOK MOBHOro abo 4acTKOBOro noraweHHs KpeauTy OO CNnvBY YM HacTaHHS
CTPOKiB/TEpMIiHiB, 3a3HaveHux B [padpiky nnatexis/ Po3paxyHKy CyKynHOI BapTOCTi KPeAUTY Ta pearnbHOi piYHOI NMPOLEHTHOT
cTaBku (y pasi noro ocdopmneHHs y BignosigHocTi fo MNoctaHoBu HBY Ne49 Big 08.06.2017poky), wo € gogatkom oo KpeamtHoro
porosopy, abo B cymi, GinbLin 3a cymy 4eproBoro HanexHoro Ao noraweHHss O6oB askoBoro nnatexy 3a KpeauTtom, 6e3
ohopmneHHs B AOBIiNbHIM opMi 3asBM Ha AOCTPOKOBE MOralleHHs KPeauTy, KOLTU CMUCYHOTLCA 3 TPaH3UTHOrO paxyHKy B
CTPOKU/TepMiHW, 3a3HadeHi B ['padiky nnatexis/ PospaxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearbHOi PiYHOI NPOLIEHTHOI CTaBKu
(y pasi noro odopmneHHs y signosigHocTi Ao MNoctaHosn HBEY Ne49 Big 08.06.2017poky), wo € gogatkom Ao KpegutHoro
[0roBopy, B CyMi 4eproBoro HanexHoro Ao noraweHHs O60B A3koBoro nnatexy 3a Kpeantom ons nogansLioro ix 3apaxyBaHHSA
Ha paxyHoK (-ku), 3a 9kumM (-Mun) o6nikoByeTbCSA 3aboproBaHicTb 3a KpeauTtoM, rpoLLoBi KOLWTK, WO 3anULLUIINCE MICNSt CMIMCaHHS
O60B’513KOBOrO  LLIOMICSAMHOTO MriaTexxy OOMiKOBYHOTbCA Ha TPaH3UTHOMY paxyHKy Ao AaTtu HactynHoro OG0B S3koBOro
LLIOMICSIMHOTO  MnaTexy. Take noralleHHs [OCTPOKOBMM He BBaXKaeTbCH. [JOCTPOKOBE MOralleHHs 3AiNCHIOETBCA Mpu
HagaxomKeHHi Big KnieHta 3asiBu Ha [OCTpOKOBe MoralleHHst kpeauTy. NoaaHHam 3asiBv Ha JOCTPOKOBE MOralleHHs KpeauTy
KnienT iHiuitoe gocTpokoBe noraweHHsa 3aboproBaHocTi 3a Kpegutom B cymi, wo 6yae 3asHadeHa B [aHin 3asBi, sike baHk
30iCHUTL B AeHb ii nogaHHs KnieHtom o baHky.

3aifcHeHHa JOCTPOKOBOro YacTkoBoro noraweHHsa Kpeguty, He 3BinbHAe KnieHnTa Big cnnatu yeproesoro O60B" 13KOBOro
nnatexy B AaTy Cnnatu LOMICAYHOro nnartexy BignosigHo Ao KpegwTtHoro gorosopy. pw upomy, y pasi 4OCTPOKOBOroO
norawleHHs 4acTvHu KpeauTy nopsigok norawleHHs 3aboproBaHocTi no KpeauTy He 3MIHIOETbCSl, @ Cyma OCTaHHbOro
O60B’513KOBOrO NnaTexy 3aMEHLLYETLCA Ha CYMY [JOCTPOKOBOIO MOralleHHs.

6.14.7. MoraweHHs KpeanTy 3aiicHioeTbes 3 PaxyHKy (MOTOYHOro) Ta/abo TpaH3WTHOro paxyHKy B baHky. [Npy nonoBHeEHHi
PaxyHky (noToyHoro) Ta/abo TpaH3WTHOro paxyHky B AieHb crinaTv OG0B’ A3K0BOro NnaTexy, CyMa Takoro nratexy CrmMcyeTbCsl 3
PaxyHky aBTOMaTM4HO, 6€3 foaaTkoBMX po3nopsamkeHb Big KnieHTa.

6.14.8. Y pasi nopyweHHA CTPOKiB noraweHHs 3aboproBaHocTi no Kpegwty, BcTaHoBreHux [pacdikom nnatexis/
Po3paxyHkom CyKynHOi BapTOCTi KpeauTy Ta pearibHOi PiYHOI MPOLEHTHOT cTaBku (y pasi Moro 0oopMIIEHHS Y BiAMOBIOHOCTI 4O
MocTtarnosm HBY Ne49 Big 08.06.2017poky), BaHk nepeHocHTb CyMy NpOCTPOYEHOi 3ab0proBaHOCTi Ha BiANOBIAHI paxyHkn 06riky
NpocTpoYeHoi 3a6oproBaHoCTi, Ta Nnarta 3a KOPUCTYBaHHS NPOCTPOYEHO YacTMHO KpeanTy B nepiof, KU NoYMHAETbCa Ha
HaCTyMNHWUIM AeHb 3a AHEM BCTAHOBIIEHOrO CTPOKY MOralleHHst KpeauTy 3rigHo Mpadpiky nnatexis/ Po3paxyHKy CyKynHOi BapToCTi
KpeouTy Ta pearnbHOi piYHOT MPOLEHTHOI cTaBku (y pasi noro odopmneHHs y BignosigHocTi no MoctaHoBu HBY Ne49 Big
08.06.2017poKy) i 0O AHA haKTUYHOrO MOBEPHEHHS1 MpocTpoyveHoi YacTnuHu Kpeguty MNo3umyanbHUKOM, BCTaHOBMKETHLCA B
po3Mipi 3a3HayeHoMy B 3asBi NP0 HaAaHHSA KpeauTy ANA NPOCTPOYeHUx 3060B’a3aHb.

6.14.9. CTOpOHN 4OMOBUNNCH, LLIO Y pasi, KONM CTPOK NoralleHHsi 3aboproBaHOCTi, BCTaHOBNeHW padikom nnaTexis/
Po3paxyHKy CyKynHOi BapTOCTi KpeanTy Ta pearnbHOi piYHOI NPOLEHTHOI CTaBkM (y pasi Moro ochopMIeHHs y BignoBiaHOCTI 4O
MoctaHoen HBY Ne49 Big 08.06.2017poky), npunagae Ha BUXIAHUIA, CBSATKOBUN AeHb, ab0 Hepobounii AeHb, AHEM CNNaTh LbOro
nnaTtexy BU3Ha4vaeTbcsa nonepeHin OnepauinHuii (poboumnin) oeHb, 3a TakKMM BUXiAHUM, CBATKOBUM abo HEpobouum aHEM.

6.14.10. Onsa uinen signosigHoro KpeguTtHoro gorosopy [padhik nnatexis 3a Kpeautom Ta Po3paxyHOK 3aranbHofl
BapTOCTi KpeauTy pearnbHOi piYHOT NPOLEHTHOI cTaBku (y pasi ix odopmneHHs y BignosigHocTi Ao MoctaHosu HBY Ne49 Big
08.06.2017poky) ob6’egHaHi B ogHOMy AopaTky Ao 3asiBu Mpo HaJaHHS KpeawTy, SIKUA BBaXKaeTbCsl HEBIQ'EMHOK 4acTUHO
KpeawnTtHoro goroeopy.

PO30IN 7. YMOBU HAJAHHSA NOCNYTr B CUCTEMI AUCTAHLIMHOIO BAHKIBCbKOIO OGCITYTOBYBAHHA

7.1. YmoBu HagaHHsa nocnyr B Cuctemi guctaHuinHoro 6aHKiBCbkoro obCryroByBaHHsi (Hagami B LUbOMY po3gini —
Cucrtema) B mexax NMy6niyHoro 4oroBopy BM3Ha4aroTb NOpsifok opopMieHHs Ta obcnyroByBaHHsi B Cuctemi, npaea i 060B’sa3ku
KnieHTa Ta BaHky, ix BianoBiaanbHicTb Ta iHWi yMOBM Ta pO3MOBCHOOXKYIOTLCS Ha KNieHTiB BaHky, siki npueaHanucs ao MNy6niyHoro
[IOrOBOPY KOMMMEKCHOro B6aHKiBCbkoro o6cnyroBysBaHHa disnuHux oci6 AKLIIOHEPHOIO TOBAPUCTBA «AKLIOHEPHWI
KOMEPUIMHUNW BAHK «KOHKOP[».

7.2. CTOpOHM moroaunuce, WO BCi Aii, onepadii, NpaBoYMHM, WO BUKOHYIOTECA KrieHToM B CucTeMi B €NeKTPOHHOMY
BUrMaAi, nignucyroTecst KnieHToM 3 BUKOPUCTaHHSAM enekTpoHHoro nignucy abo YENM ( B MoGinsHomy goaatky «NEOBANK ans
BCiX».

7.2.1. 3rogy Ha BukopuctaHHa YEI KnieHt Hagae nmignucaHHam iHavBigyanbHOI 4YactuHu [oroBopy npo HagaHHSA
GaHKiBCbKOro NpoAyKTy/NMocnyrn B eNeKTPOHHOMY BUMMAAi BNACHOPYYHUM LIMPOBMM Nignucom abo BnacHOPYyYHUM Mignucom y
BMMMSAi nanepoBoro AoKymeHTy. KnieHTu, wo Bxe npuegHanuca o [y6GniyHoro OoroBopy KOMMMEKCHOro OaHKiBCbKOro
o6cnyroeysaHHs @isnuHux ocié AKLIOHEPHOIO TOBAPUCTBA «AKLIOHEPHUA KOMEPLIMHUMA BAHK «KOHKOPLO»
HadaTb 3roay Ha BukopuctaHHsa YEI y Burnsai enekTpoHHOro A0KyMeHTa 3 BUKOPUCTaHHAM eNeKTPOHHUX NiANUCIB, Woao SKNxX
MiXK KNiEHTOM Ta 6aHKOM BXe yKrnaaeHO AOroBip, WASXOM NiANUCaHHA eNeKTPOHHUM NiANUCOM BiAMoBiAHOI 3asiBU-3roan 3rigHo
Bi4NOBIAHOIO JoAaTKy B CUCTEMI OUCTaHUINHOro 6aHKiBCbKOro 00CyroByBaHHS.

7.2.2. YOoOCKOHanNeHWn enekTpoHHW nignuc KnieHTa CTBOPHETLCA 3a OOMOMOrOK reHepadii napu KIodiB, ki
BUKOPUCTOBYIOTbCST 6e3 cepTudikaTa BigkpuToro kntova. Mapa kno4iB CTBOPHETLCA 3a AOMOMOroK MOOGINLHOrO AoAaTtky, Lo
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KNiEHT BCTAHOBIIOE HAa CMaPTOHI, Ta WMMPYETLCA 3a AONOMOrol Naposnio Big AoAaTky. KoxHOro pasy npu 3aMiHi naporsto npu
asTopu3sauii KnieHta B gogatky NEOBANK ans Bcix» reHepyeTbCsa akTyanbHa napa Krouis.

7.2.3. Bigkputun Koy posmillyeTbcs B npodoini  KnieHTa 3 dikcauieto gatv CTBOpPeHHS. AKTyanbHUM BBaXaeTbCs
KoY, JaTa CTBOPEHHS SIKOFO € OCTaHHS.

7.2.4. 3a pomoBsneHicTio CTopiH, KnieHT 06upae HacTynHWin cnocib oTprMaHHst NpUMIpHUKa iHOMBIAYanbHOT YaCcTUHM
HoroBopy npo HagaHHSA 6aHKIBCbKOro NpoAyKTy/Mocnyru B eNeKTPOHHOMY BUIMAAi, a came: AHKETU-3asBU, sika 0POPMITIOETLCS
BUKnto4HO y MobGineHomy aoaatky «NEOBANK ans Bcix» y Burnagi EnekTpoHHOro AokymeHTa, WO MICTUTb BiAOMOCTI npo
KnieHTa, y TOMy 4ucni 3asHayeHi HUM KOHTakTHi AaHi, Hapjaetbca KnieHTy y cnoci6 HaganHas PUSH-nosigoMneHHs 3
NMOCUIMaHHAM Ha ENEeKTPOHHWUI Pecypc, Ha SKOMY PO3MIlLleHW JOroBip y BUrMS4i ENeKTpoHHOro AOKyMEHTY 3 HaknageHnMu
nignucamn 3 6oky KnieHta Ta BaHky B Cuctemi gmucraHuinHoro 6aHkiBCbKoro obcnyroByBaHHS. [MpUMIpHUK iHOMBIAYaNbHOI
YacTuHu [loroBopy npo HagaHHs 6aHKIBCbKOro NpoaykTy/nocnyrn, a came: AHKETU-3asBU, ska ODOPMITIETECA BUKIHOYHO Y
Mob6inbHomy fonaTtky «icON25» Tta/abo «NEOBANK ans Bcix», yknageHoro y Burnsaai ENekTpoHHOro AokymMeHTa, LWo MiCTUTb
BigoMocTi npo KnieHta, y ToMy 4Yncni 3a3HayYeHi HUM KOHTaKTHI AaHi, BBaXKaeTbCsl oTpumaHoto KnieHTom nicns niaTBepaXeHHs
Knientom B Cuctemi oTpMMaHHA AHKeTU-3asiBU, sika 0pOopMIOETLCS BUKMOYHO Yy MobinbHomy popatky «icON25» Ta/abo
«NEOBANK gans Bcix» y Burnagi EnekrpoHHoOro 4OKyMeHTy.

7.3. BignosigHo po T[ly6niyHoro poroBopy baHk Hagae KnieHTy nocnyrun, nepepbadedi [y6GniyHum [oroBopom
(moxnusoctamm Cuctemun), a KnieHT popyyae banky 3gilicHioBaTM onepaudii NMo nepepaxyBaHHIO KOWTIB 3  MOro
NOTOYHMX/KapTKOBMX PaxyHKiB BigkpuTUx y BaHky, ski nigkntodeHi go Cuctemu (Hagani - PaxyHku), Ha iHLWi NOTOYHI, B TOMY Yuchi,
0eno3unTHi paxyHku, BigkpuTi KnieHtom abo iHwmmn ocobamum B uboMy BaHky Ta/abo B iHWnX BaHkax, wnsxoMm HagaHHsA o baxky
€INEKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB, OTpUMyBaTK iHopMauinHi aaHi 3a PaxyHkamu 3a gonomoroto Cuctemu 3a nnarty
BignoeigHo Ao Tapudis Banky. Ona nigkniodeHHs po Cuctemu KnieHT peectpyetbcs B CucTEMi CaMOCTIMHO Ha canTi
https://icon25.ua/auth _nocunaHHsmM http://promo.concord.ua/desktop.html_a6o B mobinbHux gogatkax «icON25» Tta/abo
«NEOBANK ans Bcix» _BBiBLUM ®iHaHCOBUI HOMep TenedoHy Ans NigknoyYeHHss 4o Cuctemn, 3a3HayeHun B OCTaHHIN, HagaHin
Knientom go BaHky AHkeTi-3asBi abo 3asBi Npo BiAKPUTTA NOTOYHOrO paxyHKy Ta HagaHHA NnaTikHOI kapTku abo B 3asBsi npo
3MiHy ¢hiHaHCOBOrO Ta iHWOoro Homepa MobinbHoro TenedoHry. Nicna ycniwHoi peecTpadii baHk 3aincHoe nigknoyeHHs Knienta
no Cucrtemu Ta HanpaBnse Ha 3a3HadveHun PiHaHCOBUI HOMep TenedoHy NepBUHHWIA Naporb AN Bxoay B Cuctemy.

7.4. MNpw nigknioyeHHi 4o Cuctemn vyepes MobinbHWI AoaaTok Npu BBEAEHHI HOMepa TernedoHy, AKUA He HanexuTb
Knienty 6aHka, KopuctyBay MobinbHoro gogatky micns nigTBEpAXKEHHs Ofp-Mapons Mae MOXMMBICTb OUCTaHUINHO HagaTw
[OKYMEHTHU i BiZOMOCTi, HEOOXiaHI AnsA 3aiMCHEHHs ineHTudikauii Ta guctaHuinHoi (6e3 ocobucToi npucyTHOCTI) Bepudikauii, Lo
nepenbadyeHi 3aKkoOHO4ABCTBOM, siki BUTpebye BbaHk 3 MeTo BUKOHaHHS BUMOT 3aKOHOLaBCTBa, SKe Peryroe BigHOCUHN y cdepi
3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OAEPXKaHNX 3MTOYUHHUM LUNSIXOM, piHaHCYBaHHI0 TEpOPU3MY Ta (hiHaHCYBaHHIO
PO3MOBCIOAXEHHS 36pOi MacoBOro 3HuLWeHHA. B pasi ycniwHoi igeHTudikauii Ta Bepudikauii kopuctyBay 03HanoOMMETLCA Y
MobinbHux gopatkax Ta Hapgae baHky y Burnagi EnektpoHHoOro JokymeHTy AHKeTy-3asBy, Aka OOPMIIOETLCA BUKITHOYHO Y
Mob6insHomy nonaTtky «NEOBANK ans Bcix», Ta y ki BigoOpaxaTbCa JOKYMEHTH, 3riaHo sikmx baHk npoBoaumB ineHTudikaLito
Ta Bepudikauito kopuctyBada MobinbHoro gogatky Ta mignucye ii umdpoBum BriacHopydYHum nignucom Knienta. Ha AHkeTy-
3adaBy, nicns 11 NignucaHHa uMdpoBUM BnacHopy4yHum nignucom KnieHta HaknagaeTbes KBanigikoBaHa eneKkTpoHHa nosHadka
yacy, nicns Lboro ynoBHOBaxeHWW npauiBHuk baHky nianucye AHkeTy-3asBy BrnacHum KEI. Homep TenedoHy kopuctyBaya
Mob6inbHoro goaatky, 3a3HavyeHun y AHKeTi-3asBi cTae PiHaHCOBUM HOMepoM TenedoHy KnienTa.

7.5. Y pasi, sKwo HoMmep MobinbHoro tenedoHy, 3asHadveHuin KnieHtom npu peectpadii B Cuctemi, He Bignosigae
®iHaHcoBOMyY HOMepy TenecdoHa AnA nigknioveHHa Ao Cnuctemu, 3asHadeHomy KnieHTom B ocTaHHin, HagaHiv KnieHtom go banky
3asBi Npo BiAKPUTTS NOTOYHOIrO paxyHKy Ta HagaHHA NnaTikHOI KapTku abo B 3asBi Npo 3miHy ¢hiHAaHCOBOro Ta iHWOro Homepa
MOGinbHoro TenedgoHy, KnieHT 3BepTaetbcsa B Oyab-ake BigaineHHs BaHky, ocobucto Hagae 3asaBy npo 3MiHy (oiHAHCOBOrO Ta
iHWOro Homepa Mo6inbLHOro TenedoHa, NiCrs Yoro 3AINCHI0E peecTpadito B Cnctemi, BUKOPUCTOBYIOYM 3MiHEHUA DiHaHCOBUIA
Homep TenedoHy Ans NiaKnoYeHHst oo Cuctemum.

7.6. [Ons 3giicHeHHs onepadin B Cuctemi KnieHT, BUKOPUCTOBYIOYM BnacHe TexHiYHe obnagHaHHs, 3axoauTb Ha canT
BaHky 3a agpecoto: https://icon25.ua/auth abo B MobinbHuiA gogaTtok, BBOAWUTL NOriH Ta NEPBUHHWIA Maponb AN Bxody B
Cuctemy. Mpu nepwomy Bxoai B Cuctemy KnieHTy Heo6XigHO 3MiHUTU NepBUHHMIA naponb. lMicns ycniwHoi peectpadii KnieHta
B Cuctemi, KnieHT Moxe 3giiicHioBaTK Bci icHytodi onepadii B Cuctemi BignosigHo o MNy6niyHoro gorosopy.

7.7. KnieHT, AKMn NpONLIOB ANCTaHUiNHY Mofenb Bepudikauii yepes MobinbHWI [OAaTOK Mae AOCTYMHUIA Neperik nocnyr
3rigHo n. 7.10.1. uboro [dorosopy.

7.8. MMpw 3gincHeHHi KnieHTom onepauin, noganHi KnieHtom 3asB, po3nopsgxeHb Ao baHky B Cuctemi, koxxHa diHaHcoBa
onepadisi, 3asiBa, pO3nopsiKeHHs1 NOBUHHI OyTu nigTBepokeHi EnekTpoHHuM nignvucom. KnieHT noromxkyetbes, Wwo EnekTpoHHMI
nianuc € aHanoromMm BnacHopy4Horo nignucy KnieHra.

7.9. AsTtopu3sauia KnieHTa 34iNCHIOETECA NpY KOXHOMY BXxoAi B Cuctemy.

7.10.MNepenik nocnyr, siki HagawTeca KnieHTam B Mexax Cuctemn (kpim KnieHTiB, siki npoiwnu AuctaduinHy (6e3
ocobwucToi npucyTHocTi KnieHta) moaens BepudikaLii):

e OTPUMAHHS BUNUCKN 3 iHPOpMaLEd MPO PyX rPOLLOBMX KOLUTIB MO paxyHKY;

e riepernsz BNacHNX paxyHkiB, BiAKPUTUX B BaHky;

e HaJaHHs iHopMaLlii PO CTaH KAPTKOBOro PaxyHKY;

e riepekas KOLTIB MiXK BITACHUMUN paxyHKamu;

e riepekas KOLUTIB 3 BNAaCHMX paxyHKiB Ha paxyHKM iHLLUKX KIieHTiB BaHky;

e repekas KOLITIB 3 BNaCHMX paxyHKiB Ha paxyHKM KNiEHTIB B iHWi baHku;

e rlepekas KOLUTIB 3 BNaCcHMX paxyHKiB Ha BMacHi paxyHku B iHWi baHku;

e riepekas 3 BracHOro paxyHKy Ha Oonnarty KOMyHanbHWX MOcnyr (Ha KOpUCTb MNIANPUEMCTB 3 SKMMU YKNageHun
OOroBip Ha NpPUOM nnaTexis);

® NMOMOBHEHHS MOBINbHUX TeNnedOoHIB B peXMMi OH-NanH;

e roralleHHs1 KpeauTis;

¢ MOTOYHA iHopMaLLis 3a ICHYHUYUMKN ENO3UTHUMKN LOroBOopamu;
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® PO3MILLEHHSA HOBMX AEMNO3UTIB;

® BigkpuTTs PaxyHky Ta odopmneHHs BipTyanbHoi kapTku;

© MONOBHEHHS, NPOOHraLis Aeno3nTHNX BKNaais;

e JOCTPOKOBE MPUNWHEHHS Aii 4eN03MTHOro 4OroBOpY;

o 6110KyBaHHA/pO360KyBaHHA KapToK;

® YNpaBriHHS NiMiTamn No KapTax;

¢ 06MiH BoHyCiB;

e epernsag BCiX CBOIX BUKOHAHWX onepadiu;

® 3MiHa napons;

¢ 3MiHa (PiHAaHCOBOro HOMepy TenegoHy;

® OTpPMMaHHsA/BiaNpaBneHHs iHpopmauii 3 baHkom (Hanpuknag, oTpuMaHHa Ha MobineHu npucTpin kogy CVV2
(CvC2));

o 3miHa NIH-koay;

e KyniBns/npogax iHO3eMHOI BantoTu

7.10.1. Mepenik nocnyr, siki HagatTbes B Mexax Cuctemn «icON25» ans KnieHTiB, ki npoAwny guctaHuinHy (6e3
ocobwucToi npucyTHocTi KnieHTa) moaens Bepudikaii :

e  OTPVMMaHHS BUMNWCKN 3 iH(pOPMALLiEl0 NPO PyX FPOLLOBUX KOLUTIB MO paxyHKy;
nepernsag BracHoro paxyHky, Bigkputoro B baHky;
HadaHHSA iHpopMaLii NPo CTaH KapTKOBOro paxyHKy;
nepekas KOLUTIB 3 BlACHUX paxyHKiB Ha paxyHKW iHLLWX KNiEHTIB BaHky;
nepekas KOLTIB 3 BNACHUX PaxyHKIB Ha paxyHKu KNiEHTIB B iHWi BaHku;
nepekas KOLUTIB 3 BACHUX paxyHKiB Ha BRacHi paxyHku B iHLWWi BaHku;
nepekas 3 BNacHOro paxyHky Ha onnaTy KOMyHanbHUX NOcnyr (Ha KOpUCTb MiANPUEMCTB 3 AKUMW YKNaAeHWUA JOroBip
Ha NpuMoM nnartexis);
MONOBHEHHSI MOBINBHNX TENEMOHIB B PEXMMI OH-NawiH;
BiOKpUTTA PaxyHky 3 odbopmneHHam BipTyanbHoi KapTku;
6r10KyBaHHs/pO36OKYBaHHS KapTku;
ynpasniHHS NiMiTamy No KapTLj;
06MmiH BGoHyciB;
nepernsag BCix CBOIX BUKOHAHWX onepawin;
3MiHa naponsi;
OTpYMaHHs/BiaNpaBneHHst iHopmauii 3 baHkoM (Hanpuknag, oTpumaHHs Ha MobinbHuii npucTpin kogy CVV2
(CvC2));
3MiHa piHaHCOBOro HOMepy TenedoHy;
3miHa MNIH-koay.

7.11. Mopsipok o6cnyroByBaHHSA:

7.11.1. 3a ymoamu [lybniyHoro porosopy baHk Hapgae KnieHTty goctyn po Cuctemu Ta 3abesnedye ii noganbiue
ob6cnyroByBaHHA Ta yHKUiOHYBaHHs. [nsa uboro, KnieHTy HagaeTbca OCTyn A0 crnevjanbHoro IHTepHeT pecypcy baHka, sikui
3abe3nedvye aaHy nocnyry Ta 3Haxoautbcs B MobinbHomy gogaTky/MobinbHux aoaaTtkax abo Ha canTi https://icon25.ua/auth .

7.11.2. O06O0B’A3KOBO YMOBOK AN HAafaHHS Mocnyru BignosiaHo Ao MNyGniyHoro goroBopy, € HasBHICTb y KnieHTa
noToyHoro PaxyHKy, BiAKPUTOrO B HauiOHanbHin BamnioTi, onepauii 3a AKUMM 34iNCHIOITLCA 3a AOMOMOroK CnelianbHOro
nnaTtiXHOro 3acoby .

7.11.3. [OucTaHuUinHe pO3NOpPSIKEHHS BBaXaeTbCA TakuMm, WO nepepaHe KnieHTom, Ta npunHate baHkom fo
BMKOHaHHSA, skwo Knient ana goctyny o Cuctemum BBIiB NpaBuiibHe 3HaveHHs 3acoby ineHTudikaLii, BBiB BCi napameTpu, ki
3anuTytoTbesa Cructemoto, NiagTeepaunB Le po3nopsakeHHs BBegeHHamM OgHopa3oBoro LUMgpoBoro naporsto, a baHk Haknas Ha ue
po3nopsiaXeHHss EnekTpoHHMi nignumc.

7.11.4. ENekTpoHHUI po3paxyHKOBUIM AOKYMEHT Mae MiCTUTU HACTYMHi 0O0B’I3KOBI PEKBI3UTU:

Oaty i Homep;

HaaBy, ineHTudikauinHmmn kog (HoMep) NnaTHMKa Ta HOMEP MOro paxyHKy;

Ha3sBy Ta koA 6aHKy nnaTHuKa;

HasBy, ineHTudikauinHmn kog (HoMep) oaepxKyBada Ta HOMEp MOro paxyHKy;

HasBy Ta kog 6aHKy ooepkyBaya;

Cymy umndppamu;

MpusHayeHHs nnaTexy;

EnektpoHHui nignuc KnienTa;

EnektpoHHuii nignuc Banky: KEM BaHky «lMevaTka 6aHky»/KEI nignvc BignosiaanbHoro cniBpobiTHMKa;
e |HWi pekBianTn.

[MpaBuna ubOro NyHKTY He MOLUMPIOIOTLCA Ha BUMNAAKM yKnagaHHAM Mk BknagHvukom Ta BaHkom Aeno3nTHUX 4OroBopis
3a gonomoroto Cuctemu, BignoBiAHO A0 SKUX ENeKTpoHHWUI po3paxyHKOBMI AOKYMEHT NPO PO3MIlLEeHHS KOLUTIB Ha BKIagHOMY
(meno3uTHOMY) paxyHKy MOBUMHEH MICTUTK PEKBI3MTK, 3a3HadeHi B n.7.11 My6niyHoro gorosopy.

7.11.5.  CTOpOHM BU3HAIOTb, LLO BCi ENeKTpoHHi AoKyMeHTW, 3aBipeHi EnekTpoHHuM nignucom KnieHta Ta EnekTpoHHUM
nignucom baHky, OPUONYHO aBTEHTUYHI BiAMOBIOHMM OOKYMEHTaAM Ha ManepoBOMY HOCIi, 3aBipeHux nignucammn KrieHta Ta
YNOBHOBa)eHOi 0cobun baHky Ta BiobuTkom neyaTtku (LTamna) BignoBigHO 4O Ail0HOro 3aKOHOAABCTBA, MakTb OPUANYHY CURY i
NiATBEPAKYOTb HAsSABHICTb MPABOBUX BiAHOCKH Mixk CTopoHaMmu. CTOpPOHM 3060B’A3yH0ThCA NPUIAMATK 4O BUKOHAHHSI JOKYMEHTH,
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3aBipeHi EnektpoHHMM nignucom. EnekTpoHHi AokymeHTn 6e3 HasBHOCTI EnekTpoHHOro nignucy He MaloTb FOPUANYHOI CUMK,
BaHkoM He po3rnsaatTbCs, He NPUAMAalOTLCH | He BUKOHYIOTLCS. 3a3HaveHe TakoX CTOCyeTbes i 3asB KnieHTiB, 30kpema, 3asB
Npo NOBEPHEHHSA AEeN03MTHOro BkNagy abo Moro 4acTuHu, 3asB Npo Buaayy MixXHapoaHWUX AebeToBMX MnaTiKHMUX KapToK TOLLO,
SKi MPUPIBHIOOTLCA A0 3asB, NOA4AaHUX B NMMUCbMOBIN NanepoBin popmi, BiANOBIAHO A0 YMHHUX HOPMATMBHO-NPABOBMX aKTIB
YKkpaiHu, 3okpema, HoOpMaTUBHO-NPaBOBMX akTiB HauioHaneHoro 6aHky YkpaiHu.

7.11.6. TlpuiHATTA QopydveHb KnieHTa Ha 34iNCHEHHA onepauii  34iMCHI0ETbCA BaHkoM NpoOTAromM MNOTOYHOro
OnepadinHoro 4Yacy Cucremu.

7.11.7. BaHK BMKOHYE OopyyeHHs1 KnieHTa, WO MICTUTLCA B PO3paxyHKOBOMY AOKYMEHTI, SKui Hapinwos Ao baHky/
npunHaTUN BaHkom npoTarom onepadiiHoro 4yacy baHky, B AeHb MOro HagxogxeHHs Ao baHky. Y pasi HagxomkeHHs
pospaxyHKoBoro AokyMeHTy KnieHTa o obcnyroBytodoro baHky nicns 3akiH4eHHs onepauiiHoro Yacy baHk BUKOHYE [OpyYeHHS
KnieHTa, Lo MiCTUTBCA B LIbOMY pO3paxyHKOBOMY AOKYMEHTI, He Mi3Hilue HacTynHoro pobo4oro AHS.

7.11.8. Y pasi HeBipHOro 3a3Ha4yeHHs1 pekBi3nTiB abo BigCYTHOCTI HeoOXiaHOI iHopMaLlii AnA 3apaxyBaHHS KOLUTIB B
pO3paxyHKOBOMY AOKYMEHTI Ha nepekas KOLLTiB, OaHK OTpuMyBayva MOXe NOBEPHYTU Nepekas Ha NpoTs3i 4 (YOTUPbOX) pobounx
[OHIB (Y SIKi BpaxoBYETbCS | AE€Hb HAAXOMXKEHHSA A0 GaHKy OTpMMyBaya efeKTPOHHOIo po3paxyHKOBOrO JOKYMEHTA), TakuM YMHOM
KnieHT noBuHEH nepeBipaTY, Ha NPOTA3i 3a3Ha4YeHoro nepioay, Yn He 6yrno 3 6oky baHky NoBepHeHb nnaTexy, abo NoBiaoMeHb
Bif BaHKy Npo yTOYHEHHS pekBi3nTiB.

7.11.9. PospaxyHkoBi onepauii Yyepe3 Cuctemy 3AiiCHIOTECA BaHkoM y Mexax 3anuviuKy rpoLloBUX KOWTIB Ta
BUTPaTHUX NimMiTiB (06mMexeHb)Ha PaxyHky KnieHTa Ta BignoBigHO 4O BUMOr YMHHOTO 3aKoHOA4AaBCTBa YKpaiHu.

7.11.10. Onepadii, aki npoBeaeHi KnieHtom yepes Cructemy, opopmnioloTbCa KBUTaHLIE, Ska JocTaBnsaeTbca KnieHTy.
MpuiHATTAM Uiei MybniyHoi npono3uuii KnieHT norogxyeTbes, WO 3a3HavyeHa KBUTaHLsi BBAXXaAETbCA JOCTaBMEHO KITiEHTY 3
OHA po3MilleHHs 1T B «ApxiBi onepauin», oo skoro KnieHT mMae AocTyn nicns NpoBefeHHs aBTopu3alil Ta ayTeHTudikauii B
Cucremi.

7.11.11. MNpo HeBUKOHaHHA EnekTpoHHOro po3paxyHKoBOro AoKyMeHTY baHk nosigomnse KnieHTa He nisHille HacTynHmUX
OBOX pOOGOYMX AHIB i3 3a3HAYEHHAM MPUYMHN TAKOrO HEBUKOHAHHSA LUNAXOM €MNEeKTPOHHOro NoBigoMIieHHs B CucTtemi.

7.11.12. KnieHT mae NnpaBo BUKOHYBATW PO3paxyHKN 3BUHaNHUM CNOCOBOM 3 MO4aHHAM AOKYMEHTIB Ha ManepoBux HOCISX,
AKWoO ue nepeabaveHo Tapudamu. KnieHTn, Aki NporLwnmM AMcTaHuUiiHy Mogenb Bepudikauii, MOXyTb BUKOHyBaTW pO3paxyHKu
3BMYanHMM crnocobom B pasi npoBedeHHsa Bepudikauii npu ocobucTii npucyTHocTi. Y Bunagky Buxody 3 nagy Cuctemu
«icON25» pospaxyHku KnieHTa 34iiCHIOITLCA 3BUYaNHUM COCOOOM.

7.11.13. TexHiyHi BUMOrH.

Onsi po6otn 3 Cuctemoro yepes Web-6paysep MK KnieHT BMKOpuCTOBYe BnacHe TexHiyHe obragHaHHA B HACTYMHIA
MiHiManbHin KoMnneKkTauii:

e T[lepcoHanbHuii komm'toTep, cymicHuin 3 IBM PC, 3 npouecopom Intel Pentium 100 (abo Buwie) Ta ob’emom
onepaTuBHOI Nam’ATi, gocTaTHIM Anst 6e3nepebinHoro dyHKUiOHYBaHHs onepaLiiHoi cucTemu;

e KaHan goctyny Ao mepexi «IlHTepHeT» 3 NpOonycKHOI CMPOMOXHICTIO He Huwkde 14,4 kbit/c, Byab-akun WEB-
Opay3sep 3 niaTpumkoro Java-anneTiB Ta nporpamMHe 3abe3neyeHHs BipTyanbHOi Java-MalluvHuy;

7.12. Topsapok po3paxyHKiB

7.12.1. 3a HapanHi BaHkom nocnyru 3 o6cnyroByBaHHs B Cuctemi KnieHT cnnadye BaHky BuHaropogy y po3mipax
3rifHO 3 YUHHMMM HA MOMEHT HadaHHsA Takux nocnyr Tapudamm baHky.

7.12.2. Y BMnagKy BiACYTHOCTI KOLWTIB Ha paxyHKy KnieHTa, WO YHEMOXIMBIIOE CNMCaHHA KOWTIB ANg cnnatu baHky
BMHaropoAm BignosigHo Ao BUMor Lboro floroBopy npoTsrom 6inbL Hix 10 (aecsaTtb) poboymnx gHie, BaHk Mae npaBo Npu3ynMHUTK
obcnyroByBaHHA KnieHTa 3a gonomoroto Cuctemu 6e3 nonepeaHbLOro NoBiAOMMEHHS Ta A0 HaAXOMXEHHs Big KnieHTa kowTis,
cyma skux byae gocTaTHbO AN cnnaTtv nocnyr baxky 3a umm MybniyHM goroBopom.

7.12.3. KnieHT Hece BignoBiganbHICTb 3a HecBOeYacHy cnnaTy nocnyr baxky 3a umm lMy6niyHum goroBopom (B ToMy
yucni Npu BiACYTHOCTI KOLWTIB Ha paxyHKy KnieHTa, npu HasBHOcCTi 6opry nepes baHkom) LUNsxom cnnaTtu nexi'y po3mipi NoaBinHOT
o6nikoBoi ctaBku HBY, fito4oi Ha MOMEHT BUHWKHEHHS1 3a60pProBaHOCTI, Bi CyMy HECBOEYACHOI onnaTu HagaHux baHkom nocnyr
3a KOXXeH OeHb NPOCTPOYEHHS.

7.13. Po3MmilleHHsA 6aHKIBCbLKUX BKNaaiB

7.13.1. B pamkax yknagaHHs padoro [lybniyHoro poroBopy baHk Hagae moxnueicTb KnieHTy 3givicHioBaTu
PO3MiLLEHHS, MOMOBHEHHS Ta JOCTPOKOBE po3ipBaHHA OaHKiBCbKux BknagiB (K CTpokoBux BkNagis, Tak i Bknaais Ha Bumory)
(Hapani — Bknag), 3 BigKpMTTsIM BigNOBIOHMX paxyHKiB 3a BU3Ha4YeHumu uum MybniyHum gorosopom, MNpasunamu.

7.13.2. 3 ymoBamu po3millieHHs Ta obcnyroByBaHHA BknagiB KnieHT moxe osHamomuTuch y AaHin Cuctemi abo Ha
OdigitHoMy canti Banky . [Ons oTpumaHHs Ginblw AeTanbHiwoi iHpopmauii KnieHT moxe 3BepHyTMCs [0 Oyab-sKoro
Hanbnwuxkyoro BioaineHHst baHky.

7.13.3. Bknapg poswmiwyeTtbcst BaHkom Ha nigctasi oTpumaHoro Big KnieHTa agncTaHUiiHOro po3nopsiiXXeHHs, Ta cymu
rpOLLIOBKMX KOLUTIB, NnepepaxoBaHmx KnieHtom (BknagHukom) Ha BknagHui paxyHok. 3rigHo 3 ymoBamu [JoroBopy 6aHKiBCbKOro
Bknagy baHk 3060B’asyetbca Bunnatutu KnieHTy cymy Bkrmagy Ta npoueHTM Mo HbOMY, Ha ymoBax, siki AiloTb Ha MOMEHT
po3wmilleHHs Bknagy Ta 3atBepaxeHi PilweHHsim KonerianbHoro opraHy baHky.

7.13.4. Micnsa oTpumanHs Big KnieHTa gucTaHUinHoro posnopsimkeHHsi, baHk BUKOHye iHiliioBaHy KnieHTom onepaluito
3 po3milLleHHs Bknaay, BigKpvBae BKNaaHU (4eN03nTHNUIA) paxyHOK Ta 3apaxoBye CyMy rpOLLOBKX KOLLTIB Ha Aeno3nTHUi Bknag,.

7.13.5. Bknag BBaxaeTbca posmiweHum, a [orosip 6aHKIBCbKOro Bknagy yknageHum y nucbMoBin cdopmi (gani —
[oroBip Bknaay) Ta ckpinneHuin nevatkoto baHKy, a Takox BBaxaeTbcs o KnieHT oTpumas [orosip 6aHKIBCbKOrO CTPOKOBOTO
BKMagy nig nignuc 3 aHa oTpuMaHH4 Big KnieHTiB AUCTaHUINHOMO po3nopsaXeHHs, Ta HaAXOMKEHHS CYMU FPOLLOBUX KOLUTIB Ha
BKNaAHWI (0eno3uTHUIA) paxyHok, Ta [lorosip 6aHkiBCbkoro Bkrnagy Mixk KnieHtom Ta baHkoM BBaXaeTbCs yknageHuMm. Y BUNazaky,
akwo AuctaHuinHe posnopsigkeHHs Big KnieHta Oyno oTpumaHo B micnsionepaudiiHiin yac Banky abo nicns 3akiH4eHHs
onepauinHoro (poboyoro) OHsA (B HeonepauiiHu abo Hepobounii LeHb), OENO3UTHUI BKIAL BBAXKAETbCS PO3MILLEHVM
BKMagHUKOM B MepLUnii onepauiiHuin aeHb BaHKy nicnsi oTpMMaHHs 3a3HavyeHoro [MCTaHUINHOrO po3nopsimkeHHst. CTopoHu
[OMOBUIUCH, WO ENEKTpOHHUIA JOKYMEHT (B TOMY YMCIIi PO3paxyHKOBUIA), KM nignucaHuin EnekTpoHHMM nignucom KnieHta
OPUONYHO aBTEHTUYHI BiANOBIAHMM LOKYMEHTaM Ha nanepoBOMY HOCIi, 3aBipeHux nignucamm KnieHta Ta ynoBHOBaXeHOT ocobu
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BaHky Ta BigbuTKOM neyaTku (WTamna) BiANOBIAHO OO0 Ai0YMOro 3aKOHOAABCTBA, MalTb OPUAMYHY CUMY i MiATBEPAXYIOTb
HasBHICTb MpaBoOBMX BiAHOCMH MiX CTopoHamu. CTOPOHW 3000B’A3yl0TLCS MpUAMaTV OO0 BMKOHAHHSA OOKYMEHTWU nignucaHi
EnekTpoHHuM nignvucom.. EnekTpoHHi AgokymeHTu 6e3 EnekTtpoHHoOro nignucy He MawTb OpuanyHoi cunu, baHkom He
po3rnagalTbCs, He BUKOHYIOTBCA | He npuimatroTbCA. [MigTBEPOKEHHAM MPO 3apaxyBaHHS FPOLLOBMX KOWTIB Ha BknagHui
paxyHOK € BignoBiaHWA ENEKTpOHHW OOKYMEHT - [ucTaHuinHe pO3NOpsAXeHHs, WO 3HaxoauTbca B «ApXxiBi onepauin» 3i
cTaTycoMm «BukoHaHO» Ta B AKOMY 3a3HayalTbCs:

e - BUA BKNagy

e - rpowoBa Cyma, Lo 3apaxoBaHa Ha BKNafHWA PaxyHok;

e - HOMEp BKIaJAHOrO (4enO3UTHOro) paxyHKy;

e - CTpok 36epiraHHs Bknaay;

e - HaiMeHyBaHHSA BanoTn Bknagy;
- PO3Mip i NOPSIAOK BUMNNATN NPOLIEHTIB;

e - YMOBM NONOBHEHHS Bknagy (npv HasiBHOCTI);

e - HOMEep paxyHKy, Ha KM HeobXiOHO NOBEPHYTW CyMy BKragy Ta HapaxoBaHi NPOLEeHTU

7.13.6.  [OucTaHuinHe po3nopsmKeHHst 3i ctaTycom «BukoHaHO» € niaTBepAXEeHHAM BHECEHHS rpOLUOBOI CyMU Ha
BKNagHWM (4en03MTHUIN) paxyHOK B KOHTEKCTi NyHKTY 1.4 MonoXeHHs npo Nnopsaok 34incHeHHs 6aHkamu BKnagHuX (4en03nTHNX)
onepauii 3 opuanyHNMm i disnyHnmn ocobamu, 3ateepaxeHoro NoctaHosoto MNpasniHia HBY Ne 516 Big 03.12.2003 poky.

7.13.7. Y pasi nepepaxyBaHHs KnieHTOM CyMW rpoOLUOBMX KOLUTIB 3 MOTOYHOrO PaxyHKy Ha BKMagHWM paxyHOK,
[ucTaHuiHe po3nopsaXeHHs, a Takox TekcT [MybniyHoro 4OroBopy BBaXaeTbCst EAVHUM JOKYMEHTOM - [loroBopom 6aHKiBCbKOro
BKNagy, SK1i € iDeHTUYHUM yKnageHoMy y nMcbMoBin popmi. Mpu 6axaHHi, KnieHT Mmoxe o3HaioMuTuch 3 ymoBamu [Jorosopy
6aHkiBcbkoro Bknagy Ha OdiuiiHoMmy canti  BaHky abo 3BepHyTucA Oo BiggineHHs BaHky Ons oTpuMaHHsi npumipHMKa
odopmneHoro floroBopy 6aHKIBCLKOro BKknagy.

7.13.8.  HapaxyBaHHSi NpoOLEHTIB, NOBEPHEHHS BKNaAy, a TakoX YMOBW NMOAOBXEHHSA CTPOKY Ail BKnaay 3AiNCHI0ETLCA
y NopsiAKy, 3a3HavyeHomy B po3Aini 3 usoro [NybniyHoro gorosopy.

7.14. BipKpuTTA NOTOYHOrO paxyHKy Ta oopmrieHHs BipTyanbHoi kapTku:

7.14.1. BigkpuTTA NOTOYHOrO paxyHKy Ta odopmreHHs BipTyanbHoi kapTkn y Cuctemi 34iMCHIOETLCS Ha NigcTasi
HagaHoi KnieHToM — pe3ugeHToM YKkpaiHu y Burnagi ENeKTpoHHOro AOKYMEHTY — 3asiBU HagaHHS Nnocryrm npo BigkpuUTTa
NMOTOYHOrO paxyHKy B CUCTEMi AMCTaHUinHOro GaHkiBCbKOro obcnyroByBaHHSA 3a dhopmoto 3rigHo 3 Joaatkom 9 o uporo
My6niyHoro [JoroBopy abo AHkeTu-3asiBu copMoto 3rigHo 3 Jopatkom 11 go uboro [oroBopy Ta yknagaHHa Yy BUrMsAi
EnekTpoHHOro gokymeHTy mixx BaHkom Ta KnieHTom [JoroBopy nnaTipkHOT KapTk1, 3 ymoBamu Akoro KnieHT mae 03HanomMmTuce Ha
OdvivinHomy canTi BaHky nepepn BIOKPUTTAM NOTOYHOrO paxyHKy. Hagana KnieHtom y Burnaai ENekTpoHHOro AOKyMEHTY 3asBu
HafaHHs NOCyr1 NPo BiOKPUTTA NOTOYHOrO PaxyHKy B CUCTEMi AMCTaHLiMHOro 6aHKiBCbKOro obcnyropyBaHHA Ta AHKeTa-3asBa
36epiraetbcsa B baHky y Burnagi EnekrpoHHoro 4okymeHTy, a Takox ii konis moxe 6yTn HagaHa baHkom Ha nanepoBOMy HOCIT Ha
3anuT KnieHTa.

7.14.2.  IHiuitoroum nogaHHs y BUrnsaai EnekTpoHHoro 4okymeHTy 3asiBy Npo BigKPUTTS MOTOYHOMO PaxyHKy Ta HaJaHHs!
NnaTiXkHOI KapTKW, KnieHT:

- MPOCUTb BIiAKPUTM PaxyHOK Ha 1oro iM’s;

- NiATBEPOXYHO, LLIO MOMY BiAOMO Npo Te, o Lel PaxyHok 3a60pOHSIETBCS BUKOPUCTOBYBATU AN NPOBEAEHHS onepalLii,
NMOB’A3aHMX 3i 34INCHEHHAM MiANPUEMHMLBKOI Ta He3anexHoi NpodecinHOT AiFnbHOCTI,

- 3asBnse€, WO MMCbMOBI PO3NOPAMXKEHHS nignucyBaTuMyTbcs KrieHTom abo ynoBHOBaXeHOW HuMm ocobor 3a
OOBIpPEHICTIO Ta y pasi 3MiHM MOBHOBaXKeHb O0COOM Ha npaBo po3nopsmkatuca PaxyHkom KnieHT 3060B’s3yeTbCA HerawmHo
nosigomnTu Npo ue baHk B nncemoBin dopmi,

- MPOCUTb YCe NUCTYBaHHA LWOA0 Uboro PaxyHKy Hagcunatu 3a agpecolo peecTpadii, a y pasi BiACyTHOCTI agpecu
peecTpauii 3a agpecoto akTU4HOro nepebyBaHHs, WO BkazaHa B AHKETI-OnuTyBanbHUKY ¢isnyHoi ocobu., abo B 3asiBi npo
HagaHHs B6aHKIBCbKOro NpoAyKTy/mocnyru.

- 3a8BN4e€, WO Npo 3MiHy agpecu Ana nuctyBaHHs KnieHT nosigomnaTnume baHk nucbMoBo,

- 3a3Havae, WO PaxyHOK BiOKPMBAETbCSA 3 METOK 3AiNCHEHHs Oyab-skMx nepeabayeHux 3akOHOAABCTBOM YKpaiHu
3apaxyBaHb, B T.4. i 3apobiTHOI nnaTu, Ta NpoBeAEeHHSA PO3paxyHKOBO-KacoBOro o6cnyroByBaHHS 3a PaxyHkom,

- NigTBEPAXYE, LLO BiH O3HANOMMEHWI 3 AOBIAKO NPO CUCTEMY rapaHTyBaHHA BknagiB isnyHmnx ocib Ta Lo nomMy BigoMo
npo Te, WO Ha KOLITWN Ha UboMy PaxyHKy Ha AaTy yknageHHs JOroBOpy NMOLUMPIOOTLCS rapaHTii PoHAY rapaHTyBaHHsS BKNagiB
di3nyHUX ocib,

- NpocuTb nigkntounT PaxyHok go nocnyrm GSM-banking 3a ®iHaHCcOBUM HOMepoM TenedoHy, Ha skui KnieHT oTpumye
OpHopasosi umdposi naponi npu BxoAdi B Cuctemy.

Takox B Cuctemi KnieHT 3a3Havae BantoTy PaxyHKy Ta cBili ctaTyc hisuyHoi ocobu -nignpremus abo ocobu, Wo 34iMCHI0E
Hes3anexHy npodeciviHy AifnbHICTb.

7.14.3. BigkpuBatoun noTouHuMi paxyHok yepe3 Cuctemy, KnieHT migTBepaXye, LIO BCi 3aranbHi i OKpemi ymMOBM
[oroBopy nnaTipkHOI KapTku, 3 ymoBamu skoro KnieHT mae osHanmomutuck Ha OdpiuinHomy cawti BaHky nepepn BigkpuTTam
NMOTOYHOIO paxyHKy, MOMY BigOMi i 3p03yMini, a TakoX NiATBEpAXYE 3i CBOro 60Ky yknagaHHsa Takoro [Jorosopy.

7.14.4. BaHk BUKOHYE iHiUinoBaHy KnieHToM onepauito 3 BigKpPUTTA NMOTOYHOrO paxyHKy Ta OOPMIIEHHS MRaTiKHOI
KapTKu 32 HACTYMHUX YMOB:

e nonepeaHbo Oyna ycnilwHo npoBeaeHa aBTopu3auia KnieHta B Cuctemi;

e KnNieHT 3a3Ha4mB B CucTeMmi Bci HEOOXifHI PEKBI3MTY 3asBM NPO BiOKPUTTS paxyHKy (BanoTy PaxyHKy, ctatyc disuyHoi

ocobw -nignpuemus abo ocobw, Lo 3AiACHIOE He3anexHy NpodeciiHy QisnbHICTb, Towo). Ha notoyHomy paxyHky KnieHTa,

o OyB 3a3HaveHu KnieHTom npwu iHilitoBaHHI onepalii, sk PaxyHOK Anst cnnaTy KoMicii 4OCTaTHBbO KOLWTIB Ans ii onnatn

(sKWwo Taka Komicis nependayeHa Tapudamn);

e KIieHT 3a3HauuB B Cuctemi, Lo BiH 03HanoMuBcs 3 [JOBiAKO NPO CUCTEMY rapaHTyBaHHSA BkNafiB gisuvHmX ocib,

NMOCWIaHHs Ha eNeKTPOHHY BEpCito SIKOi MicTUTbCs B Cuctemi;
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e 3asiBa NpO BiAKPUTTS paxyHKy nigTeepaxeHa EnekrpoHHum nignucom KnieHta (KnieHT HaTucHyB B CUCTEMI Ha KHOMKY

NigTBEPAXKEHHS BiAKPUTTS PaxyHKy).

7.14.5. 3a odopmMneHHsa Ta po3paxyHKoBe 06CnyroByBaHHs NnaTikHOI kapTku KnieHT cnnadye BaHky komicito, 3rigHo 3
Tapudpamu gitoummmn Ha aaTy 3gincHeHHs AaHoi onepadii. Mpu BUKOHaHHI onepadii 3 opopMneHHs nnaTixHoi kapTku baHk cnvcye
BiANOBIAHY KOMICItO 3 NOTOYHOro paxyHky KnieHTa, 3a3HayeHoro KnieHTom npw iHiuitoBaHHi onepadii.

7.14.6. [orosip nnaTtiXHOI KapTkn BBaXaeETbCA YKNageHnM y Burnagi EnekTpoHHOro AOKYMEHTY Ta BBaXXa€TbCA TakuM,
LLO YKrageHu B MMCbMOBIV (hopMi Micnsa BUKOHaHHA BaHkoM iHiuiioBaHoT KnieHTom onepadii 3 BiAKPUTTA MOTOYHOMO paxyHKy Ta
0POPMIEHHS NNATIXKHOI KApPTKW.

7.14.7. He ni3Hiwe HacTynHoro 6aHKiBCbKOro AHs nicnsa nogaHHs KnieHtom y Burnagi EnektpoHHoro gokymeHTy 3assu
npo BiOKPUTTHA NOTOYHOIO paxyHKy Ta HadaHHA nnaTkHOT KapTku BaHk Bigkpueae KnieHTy PaxyHokK, onepadii 3a SkuM MOXYyTb
3qincHIOBaTMCA 3 BMKOpUCTaHHAM [MnaTikHOI kapTkv, emiTye BipTyanbHy kapTky, Tvn skoi nepepbadvenHun Tapudamu, Ta
3abesneyye 3aiNCHEHHA po3paxyHKiB 3a onepauisMu, NPOBEAEHVMMM 3 BUKOPUCTaHHAM BipTyanbHOI kapTku (B TOMy 4ucni 3a
ponomoroto MobinsHoro aoaatky Apple/Google/Garmin Pay) B mexax ButpatHoro nimity abo nimiTy (0bmexeHb) 3a paxyHKOM.
KnieHT oTpumye pekBisanTu BipTyanbHOi KapTku (Homep, CTpOK Aii TowWwo) a Takox Homep PaxyHky B Cuctemi. lNMIH-kog po
BipTyansHoi kapTku He HagaeTbesa KnieHTy. KapTka cTae akTMBHOI ogpasy nicns il BigKpuTTS.

7.15. 3wmiHa MNIH-kogy

7.15.1. TMIH-kop no KapTkn moxe ByTu amiHeHui KnieHTom camocTiHo 3a fonomMoroto nocnyru «3miHa MIH-koga kapTku»
yepe3 Cucremy «icON25». [ina BctaHoBneHHs MIH-kogy no Kaptku KnieHT 3a3Havae B Cuctemi gitounii MNIH-koa, a Takox Agidi
3a3Havae NIH-koa, akui KnieHT 6a)ae BCTaHOBUTM 3aMiCTb [il040ro.

7.15.2. Nicna niaTBepmxeHHsa onepadii 3miHn MNIH-kogy, KnieHTy HeobxigHo 3aiicHnT Byab—aKky onepadito Yepes ATM,
Hanpvknag, nepesiputn ButpatHunm nimit (6anaHc no Kaptui). BaHk 3BinbHAETbCA Bi4 BigNoBiganbHOCTI y pasi
BiJCYTHOCTI/HEHanexHoro 3abesnedeHHs iHpopmauiiHoi 6e3nekn (y TOMY 4ucni, ane He BUKIYHO, CTYMEHK MPOrpamMHoro
aHTMBIPYCHOrO 3axuncTy) obnagHaHHA KnieHTa, LWo BUKOPUCTOBYETLCA ANns poboTy B CUCTEMI Big HECAHKLIOHOBAHOMO BTPYYaHHS.

7.15.3. B pasi, akwo nicna 3miiun MNIH-kogy B Cuctemi, KnieHT He 3giiicHuB onepadito yepe3 ATM, npu 34iACHEHHI
onepadii no Kaptui yepes MNnatixHuit TepmiHan i3 3anutom lMIH-koay KnieHTy ansa nigTBepmxeHHs onepadii HeobxiaHo BBeCTH
HoBwi TIH-koa Tpuui. Micns uporo yci HacTynHi onepauii 3 BBeaeHHAM [MIH-kogy OyayTe BMMaratu o4HOPa30BOr0 BBEAEHHS
HoBoro NIH-koay.

7.15.4. [Ona sctaHoBneHHsa MNIH-kogy oo BipTtyanbHoi kapTku KnieHT 3a3Havae B Cuctemi [MIH-kog 0000, a Takox ABidi
3a3Hayvae lNIH-koa, akuin Oa)kae BCTAHOBUTU.

7.16. OtpumanHa Kogy CVV2(CVC2) yepe3 Cucrtemy

7.16.1. KnieHT, aBTopusoBaHuii B Cuctemi, Moxe otpumatu iHdopmadito npo Kog CVV2(CVC2) no Kaptui. Ansa usoro
KnieHT mae obpatn B Cuctemi HeobxigHy KapTky, Ha Bknagui «lHdopmauis» HaTucHyTu Ha kHonky «Otpumatu Kop
CVV2(CVC2)» Tta nigteepantn 3anut Kogy CVV2(CVC2) ENekTpoHHUM MiANMCOM (HaTUCKaHHSIM Ha KHOMKY MNiATBEPKEHHS
HanpaeneHHs Kogy CVV2(CVC2)).

7.16.2. BaHk HanpaBnsie Knienty Kog CVV2(CVC2) Ha ®iHaHcoBuiA Homep TenedoHy, 3a sikum no uin Kaptui
nigkntodeHo nocnyry GSM-banking, y Burnagi SMS. KnieHT 3060B’a3aHun ogpady nicns otpumadHa Kogy CVV2(CVC2)
Buaanutn 3 MobinbHoro TenedoHy/npuctpoto SMS, wo mictnte Kog CVV2(CVC2).

7.16.3. BaHk 3BiNMbHAETBCA Bi4 BIAMOBIAANbLHOCTI y pasi BiACYTHOCTI/HEHanexHoro 3abesnedeHHs iHOpMaLinHOT
Oe3neku (y TOMy 4mcni, ane He BUKIOYHO, CTYMEHIO NMPOrpamMmHOro aHTMBIpyCcHOro 3axmcty) MobinbHoro TenedoHa/npucTpoto
KnieHTa, L0 BUKOPUCTOBYETLCS ANs po60oTK 3 CEpBICOM Bif HECaHKLOHOBaHOro BTpyYaHHs. baHk He € onepatopoM MobinbHoro
3B'A3KY, | TOMYy He MOXe rapaHTyBaTu goctaBky SMS - nosigomneHb. baHk Aoknagae BCix 3ycunb Anst CNPUSIHHSA LWBUMOKOMY
YCYHeHHI0 360iB y po6oTi nocnyrn SMS-iHcdopmyBaHHs. Mpu ubomy KnieHT Hece BCi pu3nku, NOB’A3aHi 3 TUM, LLO iHpopmaLlis 3
SMS-noBigOMIMEHHSA CTaHe AOCTYMHOK TPETIM ocobam.

7.17. KyniBnsa/npopax iHo3eMHoOi Bantotu

7.17.1. KyniBnga/npogax iHO3eMHOI BanOTU MOXe BUKOHYBATMCb NnyLle 3a BnacHUMM paxyHkamu KnieHta (Hanpwvknag,
KyniBnst KnieHToM iHO3eMHOI BantoTu Ans BNACHNX HAaKOMUYEHb 3iNCHIOETLCS LUMSIXOM iHiLitOBaHHSI nepekasy KOLUTIB 3 BMACHOro
paxyHKy B FPUBHAX Ha BNACHWUIA paxyHOK B iHO3EMHI BanioTi).

7.17.2. MpoTtarom ogHoro AHA KnieHT Moxe 3AincHUTM KyniBnwo/npogax iHO3eMHOI BanioTM B PO3MIpi, WO He
nepesuLLye HesHauyHWI po3mip BanoTHOI onepadii.

7.17.3. Onsa 3giicHeHHs gopyyeHb KnieHTa Ha kyniBnto/npogax iHo3emHoi BantoTn CTOPOHW MOrogXyloTb HaCTYMHi
060B’A13KOBI YMOBMU:

- KyniBns/npoAax BanioTV 34INCHIOETLCA Ha nigcTasi [ducTaHuiiHoro posnopsamkeHHs KnieHta, nogaHoro B Cuctemi
OucTaHuinHoro 6aHkiBCbkoro obcryroByBaHHs B A€Hb iHilitoBaHHs KnieHToM nnatexy (skwo Taka gia sigbdynacs go 18-00
KaneHgapHoro gHsA) abo Ha HaCTyMHUMI KaneHgapHWUA AeHb (SKLWO Taka ais Binbdynacs nicna 18-00);

- meTa kyniBni KnieHTom iHO3eMHOi BaniloTu Ha CyMmy, WO He nepeBullye HesHauyHui po3mip BantoTHOI onepadii, -
HaKOMUYEHHS;

- Kypc KyniBni/npogaxy 6e3roTiBKOBOI BanoTV BCTAHOBMIETLCA 3@ KypcoM baHKy Ans Takux onepadii, 3asHadeHoMy B
CucTtemi gucTaHuinHoro 6aHkiBCbKoro 06CnyroByBaHHst Ha MOMEHT nogadi KnieHTom [McTaHuinHOro po3nopsimKeHHs;

- OncTtaHuiiHe po3nopsifxeHHs NoBepTaeTbcs 6e3 BUKOHAHHS 32 YMOBM: 1) HEAOCTAaTHOCTI BNACHMX KOLUTIB Ha PaxyHky;
2) oucTaHUinHe po3nopsamoKeHHsS Ha KyniBn iHO3eMHOT BanioTU HagaHe Ha Ccymy, Lo nepesulye HesHauHui po3Mip BantoTHOI
onepaduii;

- KOMICiViHa BUHaropoga 3a 34ilCHEHHs onepaLii KyniBni/npoaaxy BantoTh He CTAryeTbcs baHkowm;

- baHk iHdpopmye KniieHTa npo 3gincHeHi BanoTHI onepalii, ypaxoBytoun iHpopmalito npo Kypc Kyniri/npogaxy iHo3eMHoi
BasnoTK, 3a ak1M Byna 3dilcHeHa BanTHa onepadis, B KBUTaHLiT Npo 34iNCHEHHS onepallii, SKy MOXHa oTpumaTty B Cuctemi;

- BanioTa, 0TpMMaHa 3a paxyHok onepadii 3 Kynisni/npogaxy 3apaxoByeTbCsl Ha BiANOBIAHWIA 06paHuii KnieHtom PaxyHok.

7.18. KoHdiaeHUiiHicTbL Ta 6aHKIBCbKa TaEMHUUA.

7.18.1.  CTopoHM 3rogHi Nnpu3HaBaTV AaHi No onepauisam 3a PaxyHkoMm KnieHTa Ha eneKkTpoHHWUX Hocisx iHbopMmalii B
SIKOCTi [OKa3iB NS BUPiLLeHHSA CropiB.
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7.18.2. Ctoponn pginwnu 3rogn i KnieHT Ge33anepeyHo MNOromxyeTbCs i3 TUM, WO NOro npaBO AMCTaHUINHOro
posnopsamkeHHs PaxyHkamu KnieHTa BU3Ha4eHo Ha ymoBax, 3a3HadeHux B LiboMy [My6niyHOMy AOroBopi 3aCTOCOBYETLCH A0 BCiX
6e3 BukntoveHHsa PaxyHkiB KnieHTa, wo Bigkputi abo 6yayTb BiokpuTi B ManbyTHeoMy B BaHky.

7.18.3.  3miHa diHaHCOBOro Homepy TenedoHy.

7.18.3.1. KnieHT npoTAroMm Aii 4OroBopy Mae npaso 3MiHioBaTN hiHAHCOBMI HOMEP TenegoHry, LWo 3a3HadyeHuin KnieHTom
B AHkeTi-3asBi , sika odopmMmoeTbca BUKMtOYHO Yy MobineHomy poaatky «NEOBANK gns Bcix» abo 3asBi npo HagaHHs
©aHKiBCbKOro npoaykTy/nocnyrn i3 3actocyBaHHsaM Cuctemm AmcTaHuinHoro 6aHkiBcbkoro obcnyroByBaHHsA . [lpy ubomy
yknagaHHam uboro [loroBopy KnieHT 6es33anepeyHo noromkKyeTbCA 3 TUM, WO Yy BMNAAKy SKWO 3MiHa HoMepy TenedoHy
30JiNCHIOETLCS LUNAXOM i3 3acTocyBaHHAM Cuctemu, 3amiHa Homepy TenedoHy 34iNCHIOETLCS MICNS NPOBEAeHHS iAeHTUdiIKaLi
KnienTa. Mpu uboMy KnieHT 6e33anepeyHo NoroaxyeTbes, WO 3MiHa HOMepy TenedoHy 34incHeHa B NOpsAKY BUSHAYEHOMY LM
nyHkTom loroBopy B 6yab SkOMy BUNaaKy BBaXaeTbCs 3aiMcHeHo KnieHTom i KnieHT Hece Bei Ta Byab-AKi pusmky Nos’sa3aHi i3
TUM, WO HOMep TernedoHy mMoxe BGyTv 3MiHEHUI Byab-AKOK TPEeTbO 0cobot. Y BUMNaAKy YCnilHol ineHTudikauii KnieHtom
BaHky npu 3miHi Homepy TenedoHy B MoGinbHOMY gofaTky, baHk He Hece BignoBiganbHOCTI 3a OyAb-AKi 30MTKK, LLIO MOXYTb OyTK
3aBpaHi KnieHtoBi Oyab-akmmu ocobamu, LWo MoXyTb HacTaT Ansa KnieHta BHacnigok 3amMiHM Homepy TenedoHy.

7.18.3.2. Tpw 3miHi hiHaHCOBOro HoMepy TernedoHy i3 3acTocyBaHHsM CUCTEMM KMiEHT 3rodeH, Lo aBTOMaTUYHO
3MiHIOTECA HOMepa MOBiNbHUX TenedoHIB A0 KapToK, WO BiAKPWTI Ha iM’'a KnieHTa [0 NOro paxyHKy 3a gornomoroto Cuctemu
GSM-banking.

PO34i1 8. YMOBU BIAWKOOYBAHHA ®OHOOM FrAPAHTYBAHHA BKITAAIB

8.1. KoxHoMy BKMagHWKY BifALIKOAOBYIOTLCSA KOLUTM B PO3MIpi BKMady, BKMAOYAYM BiACOTKU, CTAHOM Ha AeHb no4yaTky
npoueaypu BuBeaeHHS GaHKy 3 pUHKY, ane He Ginblle CyMU rpaHW4HOro po3Mmipy BiALUKOAYBaHHS KOLWITIB 3a BKNagamw,
BCTAHOBIMEHOMO Ha Liei OeHb, He3anexHo Bif KiNbKOCTi BKMagiB B oAHOMY OaHky. Y pasi npunHATTA HauioHanbHuM 6aHkom
YKpaiHu pilleHHs Npo BiaknNnkaHHA GaHKiBCbKOT NiLeH3iT Ta niksigadito 6aHKy 3 niacTas, BU3Ha4YEHNX YaCTUHOK APYro cTaTTi 77
3akoHy Ykpainu "Mpo 6aHku i 6aHKIBCbKY AiANbHICTL", KOXXHOMY BKNaAHWKY rapaHTYETbCS BiOLLIKOAYBAHHS KOLUTIB 3a BKNagamu,
BKIIOYalouM BiACOTKU, Ha AeHb NovaTKy npoueaypv niksigauii 6aHky, ane He Binblue CyMu rpaHUyYHOro po3mipy BiALKOAYBaHHS
KOLUTIB 3a BKragamu, BCTAHOBIEHOrO Ha A4aTy NPUMHATTA TaKOro pilleHHS, He3anexHo BiA KinbKOCTi BKNagiB B 0gHOMY 6aHky.
['paHnyHa cyma po3mipy BiALKOO4YBaHHSA KOLUTIB 3a BKNagaMu BCTaHOBMIOETLCH BiANOBIAHO A0 cTatTi 26 3akoHy Ykpainu "Mpo
CUCTEMY rapaHTyBaHHs BknadiB disnyHux ocib" Ta cTaHoBUTL [BiCTi TUCAY rPUBEHb.

8.2. BignosigHo A0 YacTuHW 4eTBepToi cTaTTi 26 3akoHy YkpaiHu "lpo cucTemMy rapaHTyBaHHS BKNagiB disvyvHMX
0Ci6" He BifALIKOAOBYIOTLCS KOLUTHU:

- nepepaHi 6aHky B fOBipYe ynpaBniHHS;

- 3a BKNagoM y po3mipi MmeHwwe 10 rpmBeHb;

- 3a BKINagoM, NigTBEPAXKEHUM OLLAAHUM (AENO3UTHUM) cepTUdiKaToOM Ha Npen'saBHUKA;

- po3milleHi Ha Bknag y 6aHKy ocoboto, sika € noB'a3aHoo 3 6aHkom ocoboro abo Gyna Tako 0cobOor NPOTArOM POKY
[0 AHA NpunHATTA HauioHanbHMM 6aHKOM YKpaiHW pilleHHs Mpo BigHECEHHS Takoro 6aHKy A0 KaTeropii HennaTocnPOMOXHMX (Y
pasi npuiHATTa HauioHaneHuM 6aHkom YkpaiHu pilleHHst Npo BigknvkaHHA GaHKiBCbKOT niLeH3ii Ta niksigauito 6aHky 3 nigcrtas,
BM3HAYEHNX YaCTWHOK Apyroto cTaTTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKY AifNbHICTL", - NPOTArOM POKY OO AHS
NPUNHATTSA TaKOro PILLEHHS);

- po3wmilLeHi Ha Bknaa y 6aHky ocoboto, sika Hagasana 6aHKy npodeciviHi nocnyru sk ayauTop, ouiHoBaY, y pasi, AKLwo
3 OHS NPUNUHEHHSA HagaHHA Mnocnyr A0 AHA NpunHATTA HauioHansHm 6aHkom YkpaiHm pilleHHS Npo BiAHECEHHS Takoro 6aHky
0O KaTeropii HennaTtoCrnpoOMOXHUX He MWHYB OAMH piK (y pasi npunHatTa HauioHanbHum 6aHkom YKpaiHu pilleHHA npo
BiOKINMKaHHs1 GaHKIBCbKOI NiLeHsii Ta niksigauito 6aHKy 3 niacTaB, BUSHAYEHMX YaCTMHOW APYrot cTatTi 77 3akoHy Ykpainum "Mpo
6aHku i 6aHKIBCbKY OiANbHICTL", - OAWH Pik 4O AHA NPUNHATTS Takoro pPilleHHs);

- po3MilLieHi Ha BKNaz BNaCHUKOM iCTOTHOI yyacTi y 6aHKy;

- 3a Bknagamu y 6aHky, 3a sKMMW BKNaZHUKKM Ha iHAMBIQYanbHil OCHOBI OTPUMYIOTL Bi 6aHKy NpoLLEHTM 32 JOrOBOpaMy,
YKNageHUMU Ha yMOBaX, LU0 HEe € MOTOYHMMUW PUHKOBUMK yMOBaMW BigMoBiAHO A0 cTaTTi 52 3akoHy Ykpainu "Mpo GaHku i
OaHkKiBCbKy AisnbHICTL", abo MatoTb iHLWI diHaHCOBI NpuBInei Big 6aHKy;

- 3a BKIagoM y OaHKy, SIKLLO TakuiA BKMNazg BUKOPUCTOBYETLCS BKMNAAHUKOM SIK 3acid 3abe3neyeHHst BUKOHaHHS iHLIOro
3000B'sA3aHHA nepe uum 6aHkoM, Y NOBHOMY 06CA3i Bkagy 40 OHSA BUKOHAHHST 3060B'A3aHb;

- 3a BKnagamu y qinisix iHo3eMHnx 6aHkiB;

- 3a BKnagamu y BaHKIiBCbKMX MeTanax;

- pO3MiLLEHi Ha paxyHkax, Wo nepebyBaloTb Nig apeLuToM 3a pilleHHaM cyay;

- 3a BKINaZoM, 3aj0BOJIEHHSI BUMOT 3a SIKMM 3yMUHEHO, BiANOBIAHO A0 3akoHy YkpaiHn «[Mpo 3anobiraHHs Ta npoTuAito
neraniszauii (BiAMMBaHHIO) OOXOAIB, OAEPXKaHUX 3MOYMHHUM LUMAXOM, PiHAHCYBaHHIO TepopusaMy Ta (iHaHCYBaHHIO
PO3MoBCOAKEHHS 30pOT MacoBOro 3HULLEHHS».

8.3. doHf BiOLWKOAOBYE KOLUTK B pO3Mipi BKNady, BKIOYaoUn BioCOTKM, CTAHOM Ha AeHb novaTKy npoueaypy BUBEAEHHS
doHaom GaHKy 3 puHKy, ane He Ginblue CyMy rpaHMYHOro po3Mipy BiALIKOAYBaHHS KOLUTIB 3@ BKIagamMu, BCTAHOBMEHOTO Ha LEW
OeHb, He3arnexHo Bif KiNbKOCTI BKnagiB B ogHOMY GaHKy BignoBigHO o cTtatTi 26 3akoHy YkpaiHu "lNpo cuctemy rapaHTyBaHHSA
BKnagiB isnyHmMx ocit".

8.4. Bunnara BigLWKOAQYBaHHS KOLITIB PO3MOYMHAETLCS B NMOPSAAKY Ta Y YeproBoCTi, BCTAHOBNEHNX ®OHOOM, He MisHile
20 pobGounx gHiB (ans G6aHkiB, 6a3a AaHUX NPO BKMaAHMWKIB SKUX MICTUTbL iHbopmaLito npo Ginblie Hixx 500000 paxyHkiB, - He
nisHiwe 30 poboymx OHIB) 3 AHA nodvaTKy npouenypv BuBefdeHHs ®oHaom GaHKy 3 puHky. i yac TMM4YacoBoi agmiHicTpauii
BKNaAHWK HabyBae NpaBo Ha OfepXaHHsi rapaHTOBaHOI CyMU BiALLKOAYBaHHS KOLUTIB 3a BKNagamu 3a paxyHok KowTiB oHAy B
MeXax rpaHU4HOro Po3Mmipy BiALUKOOYBaHHS KOLWITIB 3@ BKNagamu 3a A4OroBopamu, CTPOK Ail SKMX 3akiHYMBCH CTaHOM Ha OeHb
noyaTky npouenypu BuBeaeHHst PoHaomM 6aHKy 3 puMHKY, Ta 3a 4OroBopaMu 6aHKIBCbKOro paxyHky. ®oHA Mae npaBo He BKIYaTh
[0 pO3paxyHKy rapaHTOBaHOI CyMM BiALUKOAYBAHHSI KOLWITW 3a AOroBopamMu 0aHKIBCbKOro paxyHka OO OTPMMaHHS B MOBHOMY
006csa3i iHopmauii npo onepauii, 3QiACHEHI NNaTiXKHOK CUCTEMO (BHYTPILLHLOAEPKABHOK Ta MikHapogHow). Bunnata
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rapaHToBaHOI CyMU BifLIKOAYBaHHSA 3a AOroBopamyn 6aHKIBCLKOrO paxyHKa 34JINCHI0ETLCS Tinbku Micns oTpumaHHs PoHOoM Y
noBHomMmy 06cA3i iHopMaLii Npo onepadii, 34iINCHEHI NNaTKHOK CUCTEMOIO (BHYTPILLHBOAEPXKABHOK Ta MiXXHapOOHOK)

8.5. BigwkoayBaHHs KOWTIB 3a BKNagoM (3a JoroBopamu OaHKiBCbKOro Bkrafy / 0aHKiBCbKOro paxyHKy) B iHO3EMHIl

BantoTi BiAOyBa€ETbCs y HauioHanbHiN BanoTi YKpaiHW nmicns nepepaxyBaHHA CymMu Bknagy 3a odiuiiHUM KypcoMm rpuvBHi [0
iHO3eMHMX BartT, BCTAHOBMNEHNM HauioHanbHum 6aHkoMm YKpaiHu Ha AeHb novaTKy Npoueaypu BUBEAEHHs 6aHKy 3 puHKY Ta
3AiNCHEHHS TMMYacoBOi agMiHicTpauii BianoeigHo oo ctatti 36 3akoHy Ykpainu "Mpo cucTemy rapaHTyBaHHS BKIaAiB disnyHNX
0Cib".
Y pasi npunHaTTa HauioHansH1M 6aHKOM YKpaiHu pilleHHs Npo BigknMkaHHSA 6aHKIBCLKOI NiLeHsii Ta nikeigauito 6aHky 3 nigcTtas,
BM3HaYeHNX YacTMHO Apyroto cTatTi 77 3akoHy YkpaiHu "MMpo 6aHku i GaHKiBCbKY AiAnbHICTL", BiALUKOAYBAHHA KOLUTIB 3a
BKNaJoM B iHO3EMHIN BantoTi 34INCHIOETLCA B HaLiOHaNbHI BantoTi YKpaiHu nicna nepepaxyBaHHa CyMu BKnagy 3a odiliiHnm
KYPCOM rpyBHIi 40 iIHO3EMHOI BanioTn, BCTaHOBMNEeHUM HauioHanbHum 6aHkoM YkpaiHn Ha AeHb noyatky nikeigauii 6aHky

8.6. KoHTakTHa iHpopmauis 04053, m. Kuis, Bynuus Civosux Ctpinbuis, 17 Ten. (044) 333-36-55, (044)333-35-63 Ten.
0-800-308-108 (ans posigok) e-mail: fgvfo@fg.gov.ua. OdoknagHiwa iHdpopmauis_http://www.fg.gov.ua

8.7. Bknapgom € KowWTK B roTiBKoBi abo 6e3roTiBkoBin cdopmi y BantoTi YkpaiHn abo B iHO3eMHil BantoTi, siKi 3anyyeHi
6aHkoMm Bif BknagHuka (abo ski Haginwnm aAns BKNagHUKa) Ha YMoBax JOroBopy H6aHKiBCbKoro Bknagy (4eno3uTy), 6aHKiBCbKOro
paxyHky abo wWwnaxoM BuAadi iMEHHOro Aeno3nTHOro cepTuddikaTta, BKMNIOYAYM HapaxoBaHi BiACOTKM Ha Taki KOLWITW.
BknagHvikom € gisnyHa ocoba (y Tomy 4mcni disnyHa ocoba - nignpuemelp), Aka yknana abo Ha KOpUCTb AKOi YKNagaeHo A0rosip
OaHkiBCbKOro Bknagy (oenosuTy), OaHKIBCbKOro paxyHKy abo sika € BMaCHUMKOM iMEHHOro Aeno3nTHOro ceptudikara.
Bknagu iznyHux ocib - nignpuemuis rapaHTytoTbea POHOOM HE3aNeXHO Bif AHSA BIOKPUTTHA paxyHKy, novmHatoum 3 01 ciyHa 2017
poky wono 6aHkiB, BigHeceHWx OO kaTeropii HennatocnpomoxHux nicna 01 ciyna 2017 poky. HapaxyBaHHs BigcoTkiB 3a
BKIagaMu NpUNUHAETbCA Y AeHb noyaTtky npouenypu BuBeAeHHs PoHaoM OaHKy 3 puHKy (y pasi NnpurHATTS HauioHanbHUm
6aHkom YKpaiHu pilleHHs Npo BiAKnMMkaHHA OGaHkKiBCbkOi niueHsii Ta nikeBigauilo GaHKy 3 nigcTtaB, BM3HAYEHUX YACTMHOO
apyroto craTti 77 3akoHy YkpaiHu "Mpo 6aHku i GaHKiBCbKy AIANbHICTL", - Y A€Hb MPUIHATTA PILUEHHSI MPO BiOKMTMKaHHSA
©aHkiBCbKOI NiueHsii Ta niksigadito 6aHky).

8.8. BknagHuky HagaHa [loBigka npo cucTemMy rapaHTyBaHHS Bknagis disnyHux ocib y naneposin/eneKkTpoHHin dopmi,
Ta pogatkoBo [oBigka poamiweHa Ha odiuinHomy cawnti Banky www.concord.ua Ta/abo Ha iHoOpMaUuilHMX CcTeHdax Yy
npuMilleHHi BipgaineHe baHky.

8.9. MMpuegHaHHAM o gaHoro lMy6nivyHoro goroBopy BknagHuk Hagae 3rogy Ha MOXIMBICTb O3HaWOMIEHHS BaHkom
BknagHwvka 3 [1oBigkow Npo cCUCTEMY rapaHTyBaHHs BKNagiB isuyHmnxX ocid 3a Jonomorow ogHoro i3 cnocobis Ha Bubip baHky, a
came: Cuctemu; Meccenpxepy Viber; yepes odiuinHuin cant baHky; ocobucTo nig nignuc. Mpu uboMmy CTOPOHWM JOMOBUIMUCS,
wo BknagHuk npuiiMae Ha cebe 3000B’I3aHHS He pigle Hik OOuH pa3 Ha KaneHgapHWid pik CaMOCTIMHO OTpMMYyBaTu
(o3HamomntoBaTUCA) 3 pO3MiLLLEHO Ha odiuinHomy canTti Baxky Josigkoto.

PO34i1 9. 4OroBIPHE CMMUCAHHA

9.1. Ha nigctaBi nonoxeHb po3giny 6 «lHCTpyKuii Npo 6e3roTiBkOBI po3paxyHkn B YKpaiHi i HauioHanbHi BanoTiy,
3aTBepaxeHoi noctaHosoto MNpasniHHa HBY Ne 22 Big 21.01.2004 poky Ta ¢1.1071 LusinbHoro koaekcy YkpaiHu KnieHT gopyyae
BaHKy 3fincHioBaTU JOrOBipHE CNNCAHHSA, 3 ypaxyBaHHAM BUMOI YMHHOMO 3aKoHOA4aBCTBa YKpaiHu:

— kowrTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix Ocib no onepauisx, siki He NOB’A3aHi 3i 30iINCHEHHSM NiANPUEMHULBKOI
AiANbHOCTI, @ TaKoX Ha iHWi paxyHkn KnieHTa, Lo odOopMMETECA AOrOBOPOM (AOAATKOBOK YrOAOK) MPO 3MiHY
Horoeopy abo 3asBoto KnieHTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3mipi 34inCHeHnX HUM onepawin (TpaHsakuin) no MNnatikHin kapTui;

— kowrTiB 3 PaxyHkiB KnieHTa gns cnnaty Komicii, npoueHTiB, Wwrpadis, NeHi Ta iHWnx nnat nepegbadeHnx Tapudamu,
npv HacTaHHi TEPMIHIB NnaTexis y ToMy yncni cymy HecaHkuioHoBaHoro OBepapadTy He3anexHo Big, NPUYMH A0ro
BUHUKHEHHS;

— «kowrTiB 3 PaxyHkiB KnieHTa, o mawTb 6yTn cnnadeHi 3a 3aboprosaHicTio KnieHta Ha kopucTb BaHky no Kpeguty,
KpeoutHiii ninii Ta OBepapadTy, npoueHTam Ta iHWol 3aboproBaHicTio 3a HUMK 3rigHO 3 ymoBamu [y6niyHoro
aorosopy Ta Tapudamu, npyn HacTaHHi TePMIHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matoTb 6yTn cnnadveri KnieHtom 3a Byab-sikoto 3aboproBaHicTio nepen baHkom, wo
BMHWKINA B pasi HEBUKOHaHHsA KnieHToM cBOiX 3060B’A3aHb 3a Oyab-akMMu foroBopamu, Lo odopmrieHi Mix KnieHtom
Ta BaHkowm;

— «kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTnx y BaHky, y mexax cym, wo nignaratoTe cnnati baHky 3a uum y6niyHnm
[OroBOPOM MpW HaCcTaHHi TEPMIHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa y BunagKy HasBHOCTI npocTpoyeHoi 3aboprosaHocTi KnieHTa 3a 6yab - Skumuy nnatexamm
3a Oyab-sKMMK oroBopamu yknageHumm 3 baHkowm;

— «kowTiB 3 PaxyHkiB KnieHTa npu HacTaHHi BMNagkiB AOCTPOKOBOrO MOBEPHEHHSI KPEAUTHUX KOLUTIB, OTPUMAaHMWX
Knientom B BaHky;

— «kowTiB 3 PaxyHkiB KnieHTa 3 MeTow BUKOHaHHA 3060B’si3aHb KnieHTa nepen BignosigHMMu GrogxeTamu npu
npoBeeHHi onepadin Kynisni/npoaaxy/koHBepTadii BanioT;

— kowrTiB 3 PaxyHkiB KnieHTa, WO nignarawnTb CNUCaHHIO Ta nepepaxyBaHHIO Ha iHWi paxyHku KnieHta B BaHky Ha
nigcTasi yknageHux 4OroBopiB, TOLWO, 3@ YMOBW HasiBHOCTI BignNoBiAHWUX CyM Ha PaxyHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 MeTol peaniszadii baHkom npaB 3a BiANOBIOHUM KPEAWTHUM LOrOBOPOM, AOrOBOPOM
3acTaBu, iNOTEYHNM JOrOBOPOM, AOrOBOPOM MOPYKU;,

— KOLWWTIB, NOMUIKOBO BUAaHMx Yyepe3 baHkomaTtn Ta kacu baHky Ta/abo noMmnnkoBo 3apaxoBaHMX Ha PaxyHok, B T.4. 3
BMHM OOHOrO 3 Cy0’eKTiB nepekasy.

9.2. KnieHT gopydvae baHky 3giiicHioBaTM nepiogudHe OOroBipHE CNUCaHHSA KOLWTIB MO Mipi HaOXOMKEHHS rpoLUOBUX
KowTiB Ha PaxyHok (3rigHo go po3nopsmkeHHst KnieHta, BctaHoBneHoi baHkom dopmu Wwo € gogatkom Ao upboro MNy6niyHoro
norosopy, akuentoBaHoro BaHkom, abo Ha nigcTaBi okpeMux yknageHux mik Bankom Ta KnieHTom goroBopiB), a Takox
30iMCHIOBATX JOrOBIPHE CMMCaHHS MO Mipi HAAXOMXXEHHS rPOLLOBUX KOLUTIB HA paxyHKMW, ANs noralleHHs 3aboprosaHocTi nepep,
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BaHkom 3a 6yab-akum KpeautHum pgorosopom abo iHWwoi 3aboprosaHocTi nepesd baHkoMm 3a gorosBopamu, yKnageHummn Mik
Knientom Tta BaHkoMm, Ta/abo sakwo KnieHT Buctynae lNMopyuntenem/3actaBogaBuem 3a Oyab-sakum KpeauTHUM OOroBOopoM,
yKIageHum Mk TpeTboto ocoboto (pani - bopxHuk) Ta BaHkom abo iHwoi 3aboproBaHocTi nepen baHkom 3a goroBopamu,
yknageHumun mix BopxxHukom Ta BaHkom, y TOMy 4uchi KoMmicin, wTpadiB Ta MNeHi HAacTyMmHUM YMHOM: B pasi HasiBHOCTI Ta
[OCTaTHOCTI Ha MOTOYHMX paxyHkax, BigkpuTnx B AT «AKB «KOHKOP[», kog BaHky 307350 Ta iHWMX NOTOYHUX paxyHKiB,
Biokputnx B AT «AKB «KOHKOP[», 3a3HauyeHunx B BignoBigHii 3asaBi npo HagaHHs 6aHkiBCbkoro npoaykTy/mocnyru KnieHta,
KOLTIB B BantoTi 3aboprosaHocTi, baHk 3AINCHIOE CNMCaHHS LUX KOLUTIB Ta 3apaxoBye iX Ha BiANOBIAHI paxyHKW AN NoralleHHs
icHyto4oi 3aboprosaHocTi KnieHta abo ansa nonosHeHHs Bknagy, B Tomy uncni Bknagy Ha Bumory.

9.3. BaHK 3AiMCHIOE JOroBipHE CrMcaHHA KowTiB 3 PaxyHKy B CyMi Ta B CTPOKM 3rigHO A0 po3nopsaxeHHs KnieHTa,
BCTaHoBNeHoi baHkoM chopmum abo Ha niacTasi yknageHnx JOroBOpiB B pasi NONoBHeHHS Bknaagy B Tomy yncni Bknagy Ha Bumory
Ta 6e3 gogaTkoBOro nosigomrieHHss abo [oOaTKoBOro posnopsamkeHHs Big KnieHTa Ta 6e3 HapgaHHa KnieHTom 6yab-akux
OOKYMEHTIB A0 BaHKy, no4mHaoum 3 oHS BUHMKHEHHS Byab-akoi 3aboprosaHocTi abo B AeHb 3AiiCHEHHS onepalii, Ha niacTasi
0hOpMIEHOrO HAM MEMOPIaNbHOro OpAepy, i3 NocUnaHHAM y pekBi3nTi «[prusHadyeHHs nnaTexy» Ha gorosip (Ne, Ha3Ba Ta garta
porosopy). OpepxyBadem € ocoba, 3a3HayeHa B pekBi3vTi «OTpMMyBay» BiAMOBIZHOrO NnaTikXHOrO iHCTpymeHTa. [orosipHe
CnucaHHS 34iNCHIOETLCS 3a YMOBM BiAMOBIAHOCTI BantoTn PaxyHKy 3 BantoTor 3aboproBaHoCTi, KoMicii baHky ToLuo.

Y BUnagky, SKLO BantoTa KOLUTIB, LLIO 3HAXOAATLCA Ha MOTOYHOMY (HMX) paxyHKy (kax) KnieHTa, Biapi3HAETLCA Big BanoTn
3aboprosaHocTi KnieHta/bopxHMKa CTOpOHW Aivwnu 3romn, wo KnieHt gopydae BaHky Big noro iMeHi Ta 3a MOro paxyHok
30iCHNTU KOHBepTaLito (0O6MiH, KyniBmo, MpoAa) BantoTy, WO 3HAXOAUTLCA HA MOro MOTOYHOMY (HMX) paxyHKy (kax) KnieHTa,
B BanioTy 3000B'A3aHHs 3a KpeauTHUMM abo OyAb-AKMMU  iHWMMKW  [OroBOpaMu, yknageHumm wmik bBaHkom Ta
KnieHTom/BopXHUKOM, Ha MixXOaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHu abo MixkHapoaHWX BanTHUX puHKax (gani — MBPY abo
MBP) Ta 3apaxyBaTu KOHBEPTOBaHY y BantoTy 3060B’A3aHHSA CyMy Ha BiANOBIAHWI paxyHOK. [py LbOMY CyMa KOXHOT KoHBepTauil
(kyniBni, npogaxy, 06miHy) BanioTu Bu3HayaeTbcsl baHkom camocTinHo, B po3mipi 3aboproBaHocTi KnieHTa/bopHuka nepen
BaHkoMm, nepepaxoBaHOi 3a PUHKOBMM KypCOM Ha [A€Hb 3AOJIMCHEHHSI koHBepTauii (Kynieni, npoaaxy, o6miHy), ane He Ginblue
3anvLWKy KOLUTIB HA MOTOYHOMY paxyHKy (kax) KnieHta. Kypc koHBepTauii (kynieni, npogaxy, 06MiHy) — BU3Ha4aeTbCA 3a KypcoMm
BaHky camocTiHo. [JaTa npoBegeHHs KOHBepTauii (Kynieni, npoaaxy, obMiHy) — B ByAb-AkuiA AeHb, NOYMHAKOYN 3 HACTYMHOro
OHA nicna  BUMHUKHEHHs 3aboprosaHocTti  KnieHTa/BopxHuka nepeg baHkom 3a  pgoroBopamu, WO  yKnageHi  Mik
Knientom/BopxHukom Ta BaHkom, Ha poscyq Bbaxky. BantoTa, Wwo nignarae koHBepTauii (Kynieni, npogaxy, obmiHy) — BantoTa,
WO 3HaXoOMTbCA Ha BWLE3a3HA4YeHOMY (HMX) MOTOYHOMY (HMX) paxyHKy (kax) KnieHta. BanwTa, B fIky noBuHHa OyTu
KOHBepTOBaHa (nNpofaHa, KynrneHa, obmiHgHa) BantoTa, WO 3HaXOAWUTLCA Ha BuLLEe3a3Ha4YeHoOMY (HUX) NOTOYHOMY (HWMX) paxyHKy
(kax), — BantoTa 3aboproBaHocTi KnieHTta/bopxHuka nepes baHkom 3a Gyab-sikM JOrOBOPOM, L0 YKNaaeHun Mk baHkom Ta
KnieHToM/Bop>XHUKOM.

Y BuNagKky, KONW KOLWTIB, WO 3HaxXoAATbCA Ha BuLle3a3HavyeHoMy (HMX) MOTOYHOMY (HWMX) paxyHKy (kax) KnieHTa,
He[oCTaTHBO Ans noraweHHs 3aboprosaHocTi KnieHta/bopxHuka nepen baHkom, BaHk Mae npaBo 3AiMicHIOBaTM KOHBEpTAaLto
(kyniBmto, npogax, obMiH) BanioTh B 6yab-AKui iHWNA AeHb (OHi) HA yMOBaX, 3a3Ha4Y€HMX B LIbOMY MYHKTi, O MOBHOMO MOralleHHs
3aboprosaHocTi KnieHta/bopxxHuka nepen baHkom 3a KpeautHum gorosopom.

KnieHT Takox gopydae BaHky yTpuMaTy Ta nepepaxyBaTh Ha paxyHoK BianosigHux OTpuMyBayiB B NOpsiAKY AOrOBIPHOMO
CNUcaHHs 3a paxyHOK MOro KOLUTIB, L0 3HAX0A4ATbLCA Ha BULLE3a3HA4YEHOMY (HUX) MOTOYHOMY (HUX) paxyHKy (Kax) CyMy BCiX iHLLMX
HeobXigHWMx BUTpaT BaHky (KoMicin ToLo) B po3mipi 3rigHo Tapudis baHky.

9.4. AKwo nicns HacTaHHsSI CTPOKiB BUKOHaHHSA Byab-siknx 3060B’a3aHb KnieHTa nepe baxkom 3a My6niyHnm gorosopom,
iHLIMMKU JoroBopamu, yknageHummn ta/abo takvmu, wo 6yayTe yknageHi KnieHtom 3 BaHkom, BaHk 3 TUX YM iHLWKMX NPUYMH He
CKOPUCTABCSA NPaBOM LOrOBIpHOrO CnmMcaHHsa KowTiB 3 PaxyHkiB KnieHTa, Uue He € migctaBow Ons 3BinbHeHHs KnieHTa Big
BiANOBIAANbLHOCTI 3@ NOPYLUEHHS rpoLLoBUX 3060B’A3aHb KnieHTa 3a Takumu gorosopamu.

PO30in 10. HAOAHHS IHOOPMALLIT TA 30IMCHEHHA OMNEPALINA 3A OMNOMOI OO
CUCTEMWU AUCTAHLIMHOIO OBECNYrOBYBAHHA (COO)

10.1. KnieHT Mae MOXIUBICTb CKOPUCTaATUCh NMOCNYro OTPUMaHHSA iHdopMadii Npo 3aiicHeHi onepadii no PaxyHky Ta
CyMy JOCTYMNHOro 3anuiky no PaxyHky (Hagani — GSM-banking).

10.2. Cwucrema GSM-banking nepen6ayae MOXNMBICTb OTPUMAHHSI BUNMCOK CreLianbHOro Buay Npo 34ilcHeHi onepauii
no PaxyHKy Ta CymMy AOCTYyMHOro 3anuvuwky no PaxyHky Ta iHdopmadinHi nosigomnenHs 3 [MIH-kogom go Kaptku, 3
nonepeskKeHHAM OO0 3aKiHYEHHs1 TEPMiHY Ail KapTKu, TOLWO, 3a AOMOMOro KOPOTKMX TEKCTOBMX nosigomneHb (SMS/Viber
noeigomneHb abo PUSH-noBigomMneHHs).

10.3. 3a kopucTtyBaHHs cuctemoro GSM-banking KnieHT 3060B'A3yeTbCs 3aiiCHIOBATU onnaTty KOMICIT 3rigHO 3 AitouvMmMmun
Tapudamu 6aHky.

10.4. [Ons nigknioveHHs go cuctemmn GSM-banking KnieHT Hagae 3roaly Ta Bkasye CBii Homep MoGinbHOro TenedoHy B
3asnBi npo HagaHHA HGaHKiBCbkOro NpoaykTy/nocnyrn abo iHWin 3asBi BctaHoBNeHoro baHkoM 3pa3sky (Hagani no ubomy po3giny
- 3agaBa).

10.5. [Onsa kopucTtyBaHHsA nocnyroto KnieHTy noTpibeH nigkntoyeHun MobineHMi TepmiHan (TepmiHanu) ctangapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.6. bBaHk 3000B’a3yeTbes nigkntounty Knienta go cuctemn GSM-banking npotsirom 1 (ogHoro) po6oyoro gHsa nicna
oTpumaHHs 3asaBwu Big KnieHTa.

10.7. BaHK Ha BnacHuin po3cya Haacunae nosigomneHHs Oepxatento kapTkvu abo y Burnagi SMS-nosigomneHHst abo
Viber-noBigomMneHHs.

10.8. baHk Hagae iHpopMaLito Npo 3a4ircHeHi onepaduii no PaxyHKy Ta cyMy JOCTynHOro 3anuuky no PaxyHky KnieHta
Ha BkasaHui y 3asBi Homep Mo6inbLHOro TenedoHy 6e3 KogyBaHHs Ta kpunTorpadii.

10.9. bBaHk iHdopmye KnieHTa npo yci 3MiHM B ymoBax HagaHHst nocnyrn GSM-banking wnsaxom HagicnaHHa SMS abo
Viber noeigomneHb abo iHWMMK cnocobamu y BignoBigHocTi 3 My6niyHMM 4oroBopom.
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10.10. BigkntoveHns Bia cuctemmn GSM-banking 3ailcHOETbCA Ha NigcTaBi BiANoBiAHOI 3aaBuM KnieHTa wnsaxom nogaHHA
B BigAinNeHHi y OoBinbHIM dopmi B npodosx 1 (ogHoro) poboyoro AHA nicns oTpMMaHHA abo LNAXOM HafaHHA 3asBu Npo
BiAKPUTTSA NOTOYHOrO PaxyHKy B CUCTEMIi AUCTaHLINHOIO 6aHKiBCbKOro 06CryroByBaHHs.

10.11. KnieHT mae 3abe3neuynTn HasiBHiICTb Ha PaxyHKy CyMy KOLWITIiB, WO HEOOXiAHI Ans onnatu KOMicii 3a HagaHHSA
nocnyrn GSM-Banking y BignosigHocTi go Tapudis, Lo OiloTb HA MOMEHT HaJaHHsA NOCNyry, Ta Hagae baHky NpaBo AOroBipHOro
CnucaHHS KoLWTiB, y MOPsAKY, BCTaHOBNEHOMY yMoBamu [y6niyHoro goroeopy, abo LWnsxoM roTiBKOBOrO NOMOBHEHHS PaxyHKy,

10.12. baHk He Hece BiANOBI4ANbLHOCTI 32 HeOTpUMMaHHs KnieHTom iHdhopMmaLii npo 3gincHeHi onepadii no PaxyHky Ta
CyMY OOCTYMHOro 3anuLuky no PaxyHky Ta iHwux SMS a6o Viber nosigomneHb 3a gonomoroto nocnyru GSM-banking, y Bunagky:

- HenpauesgaTHocTi TenedoHHOro TepmiHany KnieHTa;

- 360iB y Mepexi onepaTopa 3B’A3Ky;

- nepebyBaHHA TenedoHHOro TepmiHany KnieHta no3a 30HOK NOKPUTTS;

10.13. — HeBMKOHaHHA YMOB HapaaHHs nocnyr B cuctemi «icON25».baHk moxe 3a 3anutoM KnieHTa, eneKkTpoHHOo
MOLUTOIO HanpaBuTK BUNWUCKY No PaxyHKy Ha agpecy enekTpoHHoI now Ty, Aky KnieHT Bka3aB y 3assi.

10.14. KnieHT norogxyeTtbcs, LWo iHdopMauia npo ctaH noro PaxyHky, pyx kowTiB Ta lNIH-kog 6yne nepepmaBaTtuch
He3axuLLEHMMU KaHanamu 3B’si3Ky Ta MOXe CTaTu BifOMO TpeTiMm ocobam.

10.15. KnieHT norogxyeTbces, Wo baHk Moxe camoCTinHO BU3HAYMNTX Ta BCTAHOBUTM HYacoBi 06MeXeHHS LWoao BianpaBky
SMS-noBigoMneHb NpoTarom 4obu, B Tomy Yncni baHk mae npaso He Bignpasnatv SMS abo Viber nosigomneHb y Hi4HWI Yac.

10.16. 3pivicHeHHs onepauin Yyepe3 KoHTakT LieHTp

10.16.1. Ana oTpumaHHa Oyab-akoi iHdopMmauii Wwoao pyxy kowTiB 3a PaxyHkom abo 3givicHeHHs iHwmx Onepaudivi 3
BUKOPUCTaHHAM [naTixHoT kapTkn Yepes KoHTakT LieHTp BaHky, KnieHT noBuMHeH nponTu npoueaypy AyTeHTudikadii. Y sunagky
BiamoBu KnieHta Hagatu HeobxigHy iHbopMaLito Ana npoBeAeHHs npouenypu AyteHTudikauii, iHdbopmalis Woao pyxy KoLwTiB
3a PaxyHkoM He HagaeTbcs, a BiAnoBigHa onepauis He 34iNCHI0ETLCS.

10.16.2. Axkwo ue nepenbaveHo ymoBamMu BignosigHoro baHkiBcbkoro npogykty Ta Tapudamu, baHk 3gincHioe
anctaHuinHe obcnyrosyBaHHs KnieHta yepes KoHTakT LieHTp, wo Ao3sonse KnieHTy oTpyMyBaTh AOBIAKOBUI CEPBIC 3a y4acTio
onepartopa KoHtakT LieHTpy BaHky nicna npoxomkeHHs HanexHoi npoueaypy AyTeHTudikauii.

10.16.3. KnieHT norogxyeTbcs Ha nepefady/oTpMMaHHSa ANCTaHLUIMHUX pO3nopsagKeHb, AopydeHb Ta/abo iHdopmadii no
niHiaM TenedOoHHOI Mepexi (BKMoYatum MobinbHi Ta iHWi BUANM TenedOoHHOro 3B’A3Ky) YCBIAOMIIOOYM, WO MiHii TenedOoHHOoI
Mepexi He € 6e3neYHNM KaHarnom 3B’A3Ky, a TaKOX NOro4XKyeTbCs 3 TUM, Lo BaHk He Hece BigNOBIganNbHOCTI 3@ MOXIMBI PU3MKMY,
LLIO NOB’A3aHi 3 NOPYLUEeHHAM KOHMIAEHUINHOCTI Ta BUHMKAKOTb BHACIAOK BUKOPUCTaHHS TeNeOHHOro 3B'a3Ky.

10.16.4. AyteHTundikauiss KnieHta 3givicHioeTbca 3a gonomorow 3acobiB ineHTudikauji, wo nepenbaveHi Mk baHkom i
KnieHTom (3acobwu ineHTudikaLii: npissuLLe, iM's, No-6aTbKOBI, NACNOPTHI AaHi, peecTpauinHWMin HoMep 0ONiKOBOT KapTku NnaTHUKa
nopaTkiB, AaTa HapoaxeHHs, Homep KapTtku Tta/abo Homep [orosopy, Crnoso-naponb, i T.n.). BaHk mae npaBo 3atpebysaTtu
JopnaTtkoBy iHpopMauio ona goaatkoBoi AyteHTudikadii KnieHTa.

10.16.5. BigHocuHm mixk CTOpOHaMu 'pyHTYIOTLCS Ha NPYHLUMNAax B3aEMHOI NMOBaru Ta LWaHOBIMBOrO CTaBrneHHs. B paasi
Akwo KnieHT BuABnsAe Henosary Ao npauiBHukiB baHky Ta/abo 3acToCOBYE HEHOPMAaTUBHY NEKCUKY, B TOMY YMCHi Yepes couianbHi
mepexi, baHk Mae npaBo BigMOBUTW Yy HagaHHi nocnyr i3 3actocyBaHHaM COO abo nosigomutn KnieHta npo posipBaHHs
[oroBopy npo HagaHHs 6aHkiBCbKkoro npoaykty/nocnyr abo MNMybniyHoro goroeopy 3a iHiliatnueoo bBaHky.

PO30IN 11. NEPEOAYA IHOOPMALLT.

11.1. KnieHT wnsaxom nignucaHHsa 3rogw/ 3asBu Npo HagaHHa GaHKiBCbkoro npoaykTy/mocnyr Hapgae baHky cBin
6e3ymoBHMI Ta Ge3BiAKNMYHMI A03BIN Ha 36MpaHHHA, OTpMMaHHS, 36epiraHHs, BUKOPUCTaHHA, HaJaHHS, PO3MOBCIOAXEHHS Ta
nowvpeHHs iHpopmalii, Wwo € 6aHKIBCbKOI TaeMHMLUE B PO3yMiHHI 3akoHy YkpaiHu «[po 6aHku i BaHKiBCbKy AisNbHICTbY»
(Hapani — «baHkiBCbka TAaEMHULSI» ), 30KPEMa, arne He BUKITYHO, B HAaCTYMNHMX obcsrax Ta/abo Bunagkax:

11.1.1. KnieHt Hagae BbaHky no3Bin Ha 30ip, 36epeXeHHsi, BUKOPUCTaHHS i NOLMpeHHs iHdopmalii npo cebe B Otopo
KpeauTHUX icTopin, a came: TOB "YkpaiHcbke Bl0po KpeauTHUX icTopiin", Micue3HaxomKeHHs opuandHoi ocobu: 01001, m. Kuis,
Meuvepcbkuii  panoH, Byn. [pywescbkoro, 6yauHok 1-I, lNMpuBaTHe akuioHepHe ToBapuctBo «MDKHAPOOHE BIHOPO
KPEOUTHUX ICTOPIN», MicLe3HaxomKeHHs topuanyHoi ocobu: 03062, m. Kuis, LLleBueHkiBCcbkuii parioH, np. MNepemoru, 6ya.
65, ToBapucTBo 3 o6MexeHow BignosiaanbHicTio «MEPLWE BCEYKPAIHCBKE BIOPO KPEOUTHUX ICTOPI»,
Micue3HaxomKeHHs puanyHoi ocobu: 02002, m. Kvis, [iHinpoBcbkuiA pavoH, Byn. M. PackoBoi, 6ya. 11, BignoBigHO 4O YMHHOMO
3aKOHOOABCTBA YKpaiHW.

o iHdopmauii npo KnieHTa BigHOoCATLCS:

1) BigOMOCTI, WO ifeHTURIKYIOTE 0CcOoOy: Mpi3BuLLe, iM'A Ta NO GaTbKOBI; AaTa HApPOMKEHHS; NMAcrnopTHI AaHi; micue
NpoXuBaHHs; PeecTpauinHnii Homep 06NIKOBOI KapTku NnatHWKa nogatkie B [lepKaBHOMY peecTpi izndHux ocib - nnaTHuMKIB
nogaTkiB Ta iHLWKMX 060B'A3k0BUX NnaTexis (y pasi HAsBHOCTI); BiLOMOCTi NP0 NOTOYHY TPYAOBY OiSANbHICTb; CiIMEWHUIA CTaH ocobu
Ta KinbKicTb 0OCi0, siki nepebyBatoTe Ha il yTpUMaHHIi; nata i Homep Aep)aBHOI peecTpalii, BiZOMOCTi Npo opraH AepXaBHOi
peecTpadii Ta OCHOBHUI NpeAMET rocrnofapchKol AisnbHOCTI isnyHoT 0cobu - cyb'ekTa NiANPUEMHMULBKOIT AisiNbHOCTI;

2) BigoOMOCTi Npo rpoLioBe 3000B'A3aHHsA Cy6'ekTa KpeaUTHOI iCTOpII:

a) BiAOMOCTi NpO KpeaUTHUI MPaBOYUH Ta 3MiHM 10 HBOTO (HOMEP i AaTa yKnaaaHHs NPpaBoYMHY, CTOPOHW, BUA MPAaBOYNHY);

0) cyMa 3060B'A3aHHSA 3a yKNageHUM KpeaUTHUM NPaBOYMHOM;

B) BMA BantoTu 3060B'A3aHHS;

r) CTPOK i NOPSA0K BUKOHAHHSA KPEAUTHOIO NPaBOYnHY;

r') BiZOMOCTi NpO PO3Mip noralleHoi CymMun Ta OCTaToO4Hy CyMy 3000B'si3aHHs 33 KpeAUTHUM MPaBOYMHOM;

[) baTa BUHWKHEHHSI NPOCTPOYEHHS 30060B'A3aHHS 32 KPEAUTHMM NPaBOYMHOM, MOr0 PO3MIp i CTazist NoralleHHs;

€) BiZOMOCTi MPO MPUMUHEHHSI KPEOAUTHOIO MPaBOYMHY Ta Cnoci® MOro NPUNUHEHHS (y TOMY YuCni 3a 3roolo CTOPiH, Y
Cy[A0BOMY NOpPsAAKY, rapaHTOM TOLLIO);

€) BiOMOCTi MPO BU3HAHHA KPEAUTHOTO NPaBOYMHY HELIACHUM i MiACTaBM Takoro BU3HAHHS.

11.1.2. TlpuBaTHMM ocobam, opraHizauism, AepKaBHMM Ta NPaBOOXOPOHHMM OpraHaM Ans 3abesneyeHHs] BUKOHaHHA
HUMMW CBOTX (DYHKLIN 3riAHO YMHHOIO 3aKOHOA4AaBCTBA YKpaiHM, B TOMY YACTI Y pasi yknagaHHs AOroBoOpy Npo BiACTYNIEHHS npaBa
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Bumoru ao KnieHta abo y pasi HabyTTa npaBa 3BOPOTHOI BUMOrY (perpecy) TpeTimm ocobamm ao KnieHTta, aygutopam, a Takox
PEeNTUHIOBUM areHTCTBaM, Ta iHWK1M ocobam Npu NPOBEeAEeHHi cek'iopuTuaaLlii.

11.1.3. HeobxigHoi npu nepepavi/oTpumaHHi iHdopMauii - go/Bin/depes €auHy iHopmauiivy cuctemy «Peectp
No3nYyanbHUKIBY;

11.1.4. HeobxigHOi Npn OTpMMaHHI/BHeCEHH iHdopMauii 3/00 Gyab-AKnx peecTpiB, iCHylOUMX B YKpaiHi, B TOMy ynchi
OepxaBHux, 3okpema KpeantHoMy peecTpi HauioHaneHoro 6aHKy YKpaiHu, ane He BUKIIOYHO, B siKMX 30epiraetbes iHdopmauis
wopao Knienta, noro ciHaHCOBOI OiANbHOCTI, MalrHa, sike HagaHo abo NPOMNoHyeTbCs y 3abe3neyeHHsa BUKOHAHHSA 30608 A3aHb
Knienta nepen BaHkom 3a lMy6niyHMM foroBopom, sika HeobxigHa BaHky npoTarom cTpoky Aii MNy6niyHoro gorosopy;

11.1.5. 3 MeTol NpUNMHEHHs abo nonepeaXeHHs MOXIUBOrO LaxpancTea MoBIAOMMAATM YreHaM NNaTixHoi cucteMu
HeobXigHy iHdopMaLito npo ByAb-Aki HesakoHHi abo HenoromxeHi 3 BaHkom il 3 BUKOpUCTaHHAM [1NaTixXHUX KapTok 3a
PaxyHkamu KnieHTa.

11.1.6. KnieHt Hapae BaHnky 0o3Bin Ha nowwvpeHHs iHdopmadii npo cebe ocobam, Wwo HagawTe nocnyrn baHky 3
3any4eHHs KIieHTIB (B TOMY YMCHi NepCOoHanbHi aHHi) B NMCbMOBIN (NanepoBili) Ta eNeKTPOHHIN hopMi, a came: Mpi3suLLe, iM'S,
no-6aTtbKoBi, onepalii, ski 6ynu NpoBeAeHi Ha KOPWUCTb KITiEHTa, Ta iHWY iHOpMAaLjio BiAMNOBIAHO OO YKNA4EHUX MiX Takumu
ocobamu Ta BaHkom goroBopis.

11.1.7. KnieHT Hapae baHky [003Bin Ha HagaHHs HeobxigHoi iHdopmadii npo KnieHta TpeTim ocobam BiQHOCHO
yknagaHHs Ta/abo yknageHvux [oAaTKOBMX YW CYMyTHIX MOCAYr, siki € 060B’A3KOBUMK ANS OTPUMaHHSA KpeauTy (ouiHka mariHa,
CTpaxyBaHHS, HoTapiarnbHi Ta iHLWi 4OAATKOBI YX CyNyTHI NOCAyrn).

11.2. KnieHT Hapae bBaHky 0o3Bin Ha oTpumaHHA Big BaHky nosigomneHb iHpopmauiiHOro xapakrepy, B TOMY YucChi
woao 3miHn ymoB BaHkiBcbkunx npogyktis/nocnyr Ta/abo Tapudis, 3akiH4eHHSI CTPOKY Aii [NnaTikHMX KapTok, Npono3uii woao
HOBMWX NPOAYKTIB Ta nocnyr, y ToMy y1chi Big napTHepiB baHky, HagaHHS kpeauTy KnieHTy 3 3a3HaveHHam cymu KpeguTty, cymu
YeproBux Ta NPOCTpoYeHuUx nnartexis KnieHta 3a neBHMMM BaHKiBCbkUMW npoaykTamu/mocryramy TOWO 3a MOLUTOBUMMU Ta
eneKkTpoHHMMK agpecamu KnieHTa, Ha chiHaHCOBUI HOMep Ta HoMepu TenedoHiB MOBINbLHOro 3B’A3Ky, 3a3HayeHi KnieHtom y
AHkeTi-3a5Bi, sKka odopMmnoeTbCa BUKNIOYHO y MobinbHomy gopatky «NEOBANK ans Bcix» abo B 3asBi npo HagaHHA
©aHKIBCbKOro NpoayKTy/nocnyru, B TOMY YACHI LWASIXOM HagcunaHHs SMS- nosigomneHsb.

11.3. Knient Hapae baHky possin Oyab-skum cnocobom [oBoauTM OO0 BigoMa TpeTix ocib iHdopmauiio npo
3aboproBaHiCTb Lo BMHMKNA 3a unm My6nivHnm Jorosopom/KpeanTtHMM 4OroBOPOM, a TaKoX NPO HasiBHICTb (BiACYTHICTb) i CTaH
MaiHa, nepefaHoro B 3abe3neveHHsl BUKOHaHHS 3000B'A3aHb, y pasi NopyLlleHHs HuM, Sk [lo3uyanbHukoMm Oyab-sikoro i3
3060B's13aHb 3a UMM [oroBopom/KpeanTH1M OroBOpOM.

11.3.1. MNpwv ubOMy ANst BCTAHOBIEHHS KOHTaKTy 3 KnieHTom, skuii nopywme uewn [Jorosip/KpeoutHuii goroeip, baHk mae
npaBo NOLUMPIOBATU HasiBHI B MOro po3nopsaxeHHi cotorpadii KnieHTta (Mo3nyanbHuka).

11.4 KnieHt gae BaHky cBOl 3roay Ha 3gicHeHHst baHkom npu odopmMneHHi usoro Jorosopy/KpeauTHoro gorosopy
doTorpacpyBaHHs cebe, 36epiraHHs BaHkoMm doTtorpacpii Hagani, a TakoX Ha nowwupeHHs doTorpadin y BunNagkax,
nepenbayeHnx uum [loroBopom.

PO34I1 12. NEPCOHANBHI OAHI.

12.1. MignucanHsam 3asBu Npo HagaHHs 6aHkiBcbKoro npoaykTy/nocnyru KnieHT sik cy6’ekT MNepcoHanbHUX AaHuX:

12.1.1. Hapae cBoto ogHo3HauHy 3roay baHky abo Bu3HadeHoMmy BaHkowm, 3rigHo i3 3akoHom Ykpainu «[po 3axucT
nepcoHanbHUX AaHnX», Po3rnopsaHuKy 6a3u nepcoHanbHUX faHux (gani — bIMA), Ha nepegady Bigomocten 3 BN 6yab- akin
TpeTii ocobi, NOB’A3aHin i3 JOCArHEHHSAM MeTK, 3a3HadveHin y n. 12.1.4. yporo lMybniyHOro 4OroBopy, B TOMY YMCHi Takux, LLO
CTaHOBNATb GaHKIBCbKY TAEMHWLIO, BUKITIOYHO Y BiANOBIAHOCTI A0 BUMOT 3akoHy YkpaiHu «I1po 6aHku i 6aHKIBCbKY AISMbHICTLY,
©e3 gopgaTkoBoro noeigomnenHs baHkom npo Taki gii. JaHa 3roga € 6e3ctpokoBoto. KnieHT nigTBepaxye, Wo 03HaNOMIEHWI 3i
3MmicTom 3akoHiB YkpaiHu «[1po 3axmcT nepcoHanbHUX aaHmx» Ta «lMpo 6aHkM i 6aHKIBCbKY AiSNbHICTbY, TA MOBIAOMIIEHMI NPO
BKITFOYEHHS AOr0 NepcoHarnbHUX AaHnx Ao 6a3u nepcoHanbHux gaHnx baHky «KnieHTuy, 1o po3TalloBaHa 3a agpecoto: YkpaiHa,
49000, OHinponeTpoBcbka 0bn., micto [OHinpo, nnowa Tpoiubka, 6yauHok 2 Ta nosigoMneHuit baHkom npo cBoi npaBa sik
cyb’ekTa nepcoHanbHMX AaHux, obymoBrneHi cT. 8 3akoHy YkpaiHum Ne 2297-VI Big 01.06.2010 «[Mpo 3axvcT nepcoHanbHUX
OaHux» , B TOMY YuUChi:

1) 3HaTW Npo mxepena 36upaHHs, MiCLLE3HaXOMKEHHSA CBOIX NEPCOHANbHUX AaHUX, METY iX 06po0KN, MicLIe3HaXOaXKEHHS
abo micue npoxmBaHHA (NepebyBaHHA) BONOAINbLSA UM PO3NOPSAHMKA NEePCOHaNbHUX AaHuX abo gaTu BignoBiAHE AOPYYEHHS
LLIOA0 OTPMMAaHHS i€l iHhopmaLii yNnOBHOBaXXEHMM HUM ocobam, KpiM BUNaaKiB, BCTAHOBMEHUX 3aKOHOM;

2) oTpMMyBaTu iHboOpMaLilo NPO yMOBU HagaHHA AOCTYNy A0 NEepCoHarnbHUX AaHuX, 30Kpema iHopMaLilo nNpo TpeTix
0cib, sIKkMM NepefatTbLCsa NOro NepcoHanbHi AaHi;

3) Ha goCTyn A0 CBOIX NEePCOHAarNbHUX AaHUX;

4) oTpuMyBaTK He Mi3Hil AK 32 TPUOLUSATb KaneH4apHUX OHIB 3 OHS HAAXOMKEHHS 3anuTy, KpiM BUNaakiB, nepenbdaveHmx
3aKOHOM, BiAMNOBIAb NPO Te, Y 06POBNATLCA NOro NEPCOHanNbHI AaHi, @ TaKoX OTPMMYBATU 3MICT TaKMX NEPCOHAMbHUX AaHUX;

5) npen'sBNATM BMOTMBOBaHYy BMMOTY BOJSIOAINbLIO MEPCOHANbHUX AaHUX i3 3anepeyveHHsM npoTu 06pobkuM CBOIX
NepCcoHarnbHUX AaHUX;

6) npea'ssiBNATM BMOTUBOBAHY BMMOTY LLOAO 3MiHM ab0 3HMLLEHHS CBOIX NEPCOHaNbHUX OAHUX OYAb-SKMM BOSOAIMbLEM
Ta PO3MNOPSAAHMKOM NEePCOHANbHUX OAHUX, SKLO Ui AaHi 00pobnsaTbLCA HE3AKOHHO YN € HEAOCTOBIPHUMU;

7) Ha 3axuUCT CBOIX NEPCOHANbHUX AAHUX Big HE3aKOHHOI 06pPOOKM Ta BUMAAKOBOI BTPATU, 3HULLEHHSI, NMOLUKOMXKEHHS Y
3B'AI3KY 3 YMWCHUM NPUXOBYBAHHSIM, HEHAJAHHSIM Y/ HECBOEYACHMM X HalaHHSAM, a TaKOX Ha 3axuCT BiJ HagaHHs BijomocTen,
LLIO € HEAOCTOBIPHNMM UM FaHBONATL YECTb, MAHICTL Ta AiNoBy penyTauiio ¢isnyHoi ocobu;

8) 3BepTaTuCs i3 ckapraMmu Ha 0bpobKy CBOIX NepCoHanbHUX AaHUX 40 YNOBHOBaXeHOro opraHy abo ao cyay;

9) 3acTocoByBaTK 3ac06U NPAaBOBOro 3axXMCTy B pasi NOPYLUEHHS 3aKOHOAABCTBA NPO 3aXWUCT NEPCOHANbHUX AaHUX;

10) BHOCUTM 3aCTEepPEXEHHS CTOCOBHO OOMEXEHHSI MpaBa Ha 06po0Ky CBOIX NepCcoHanNbHUX AaHKX Mig Yac HagaHHs 3roau;

11) BigknukaTh 3rogy Ha 06pobKy NepCoHanbHUX AaHUX;

12) 3HaTV MexaHi3M aBToMaTUYHOI 06POOKM MepPCOHaNbHUX OAHUX;

13) Ha 3axuCT Big4 aBTOMATM30BAHOTO PILLEHHS!, AKe Ma€e A4S HbOro NpaBoBi HACHIOKN.

AT «AKB «KOHKOP[» ineHTuUdikaLiituii koa topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 44 3 119
YkpaiHa, M. [IHinpo, nnowa Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linogo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

12.1.2.  ae ogHo3Ha4Hy 3rofy Ta fo3Bin baHky Ha 36epiraHHs BaHkom cBoOiX MNepcoHanbHWX JaHMX MPOTAroM CTPOKY,
BM3HAYeHOro 3rigHoO 3 BHYTPILWIHIMKM JOKYMeHTaMu baHKky Ta YMHHMM 3aKOHO4AaBCTBOM YKpaiHW, B TOMY 4uChi, ane He
o6mexyurch UM, MNepenikoMm JOKYMEHTIB, L0 YTBOPKOTLCA B AiAnbHOCTI HauioHanbHoro 6aHKy YkpaiHu Ta 6aHkiB Ykpainu,
i3 3a3HA4YEHHSAM CTPOKiB 30epiraHHs, 3aTBepAXXeHOro noctaHoBoto MNpaeniHHs HauioHanbHoro 6aHky YkpaiHu Big 27 nuctonaga
2018 p. N 130.

12.1.3. [ae ogHos3HauHy 3rogy baHky Ta gosBin Ha 06pobky (B TOMy uucni, 36MpaHHs, peecTpaLilo, HaKOMUYEHHS,
36epiraHHsA, aganTyBaHHS, 3MiHY, MOHOBMNEHHS, BUKOPUCTaHHS, NOLUMPEHHS (PO3NOBCIOAXEHHS, peanisauito, nepegavy 6yab-skin
TpeTii 0cobi), 3HEOCOBNEHHS!, 3HULLEHHS), MOr0 NepCcoHanbHNX AaHux 6e3 Byab-aKnx obMexeHb, y TOMY YUCHi 3 BUKOPUCTaAHHAM
iHpopmaUiiHux (aBTOMaTN30BaHNX) CUCTEM, 30Kpema 3 MeToro/Linnto:

- peanisauii baHkom cBOiX npaB Ta 060B'A3kiB y cdhepi rocnogapcbknx Ta UMBINBHO - MNpPaBOBMX BIAHOCUH,
agMiHICTPaTUBHO-NPaBOBKX, MOAATKOBUX BiAHOCWH, BIAHOCUH Yy cdepi Byxrantepcbkoro obniky, BiAHOCWH y cdepi 6e3neku,
yMpaBriHHSA KPeAUTHUMU PU3MKaMK, BKIOYaluM CTpaxyBaHHsi Cy0’eKTiB KpeauTHUX MpPaBOBIiOHOCWMH Ta iX MawHa, HafaHHS
BaHkom 6aHKIBCbKMX Ta iHLWMX PiHAHCOBKX MOCHYT, IHLWMX BiAHOCWH, LLO BUMaraoTb 06pobku NepcoHanbHMX AaHNX Ta MaloTb Ha
MeTi peanisauito nonoxeHb LinBinbHoro kogekcy Ykpainu, 3akoHy YkpaiHu «[po cnoxuB4ye KpeauTyBaHHA», 3akoHy YKpaiHu
«Mpo B6aHkn Ta BaHKiBCbKY AianbHICTbY, 3akoHy YkpaiHu «[1po 3anobiraHHa Ta npoTugito neranisadii (BiAMMBaHHIO) 4oOXo4iB,
OfepXKaHMX 3MOYNHHUM LLAIAXOM, (DiHAHCYBaHHIO Tepopu3My Ta diHaHCyBaHHIO PO3NOBCIOKEHHSI 36POi MacoBOrO 3HWLLEHHSA»,
3akoHy YkpaiHn «[lpo diHaHCOoBI nocnyru Ta AepXKaBHeE perynioBaHHA PUHKIB (hiHAHCOBMX nmocnyr», 3akoHy Ykpainu «[lpo
opraHisauito dopmyBaHHA Ta 06iry KpeauTHMX iCTOPIN", IHWMX 3aKkOHOO4ABYMX aKTiB, B TOMY Yucni HOpMaTtuBHux aktis HBY; a
TakoXk Ana 3abe3neyeHHs BeLeHHs/30epeXeHHA HeoOXiAHOI CTAaTUCTUYHOI iHdopmaLil, OOTPMMaHHA BUMOP YMHHOIO
3akoHopasctBa, Ctatyty AT «AKB «KOHKOP[H» Ta BHYTpiWwHiX npaBwn baHKy npu yknageHHi, peecTtpadii, BMKOHaHHI,
CYNpPOBOMKEHHI Ta npunuHeHHi y6niyHoro goroBopy Ta/abo ©OaHKiBCbKMX NPOAYKTIB/MOCMYr, L0 HadalTbCA B pamKax
My6niyHoro porosopy, 3abe3nevyeHHs AisnbHOCTI BaHky, 3axucTy Moro npae Ta iHTepeciB, peanisauii BaHkom cBoix npas,
nepenbadeHnx Ta/abo noe’sisaHux 3 [loroBopom Npo HagaHHSA 6aHkiBCbKo npoaykTy/nocnyru 1a MNybniyHnm gorosopom.

[ae opgHos3HayHy 3rogy Ta Ao3Bin baHky, y pasi 3MiHM BU3HAYeHOi MeTn 06po6KM NepcoHanbHNX A4aHUX HA HOBY METY,
sIka € HECYMICHOIO 3 MonepeaHbOoo, ANa NofanbLuoi 06pobku AaHuX, BIANOBIAHO OO 3MIHEHOT METH.

12.1.4.  [ae cBOIO OQHO3HAYHY 3rogy Ta [o3Bin baHky Ha nowmnpeHHs Ta/abo nepepady NMNepcoHanbHUX AaHHUX TPETIM
ocobam, B TOMy 4MChi, ane He BMKIIOYHO, PO3NopsaHvKamM (MignpuemcTsam, yCTaHOBaM i opraHisauism ycix ¢oopM BNacHoCTI,
opraHam JepXXaBHOi BNagu Y4 opraHam MiCLEBOro caMoBpsiAyBaHHS, isuyHMM ocobam - mignpuemusm, skum baHkom abo
YMHHMM 3aKOHOOABCTBOM HagaHo abo Oyae HagaHo npaBo o6poGNSATU NepcoHanbHi AaHi), apXiBHUM ycTaHoBaMm Ta iHLWUM
ocobam, wWo HagawTb BaHky mocnyrm 36epiraHHs iHopmauii Ta OOKYMEHTIB i NoB’A3aHi 3 LMM MOCNyry; akuioHepam Ta
adpininosaHum ocobam baHky Ta ocobam, Lo MatoTk iCTOTHY y4acTb y baHKy abo 34iACHIOTE KOHTPONb Hag BbaHkoMm; iHO3eMHUM
cyb6'ekTam BiHOCKH, NOB'A3aHMX 3 NEPCOHaNbHUMKN AaHuMu; npodecinHnM pagHukam baHky, 3okpema ayautopam, byxrantepam,
afjBokaTam, lpuUcTam; MMaTpkHUM CUCTEMaM, MNPOLIECUMHIOBUM YCTaHOBaM, MpuBaTHMM oOcobaM Ta opradisauiam Aans
3abe3neyeHHsa BMKOHAHHA HMMK CBOIX (PYHKUiN abo HagaHHa nocnyr BaHky BignoBiAHO A0 yKNaAeHUX MK TakMMu ocobamu
(opranisauismun) Ta BaHkom goroBopie (y TOMy YUCHIi, ane He BUKITHOYHO NOCNYr KPeAMTHOro NocepeaHnLTBa, CTArHEHHS 60priB)
y Tiin mipi, B Skin BaHk BBaxaTuMe Le HeobxigHM abo GaxaHum ons 34iicHeHHs npaB Ta 3abe3neyeHHs iHTepeciB baHky, 6e3
Oyab — sikoro nonepeaHboro 3anuty baHkom, Woao gocTyny TpeTix ocid 4o nepcoHanbHuX AaHux KnieHTa, Ta 6e3 6yab- sikoro
nofanbLIoro rMoBiJOMSIEHHSI MPO nepeAady nepcoHanbHUX AaHux TpeTim ocobam. [ocTyn Oo nepcoHanbHux AaHux KnieHTa
TpeTin ocobi He HagaeTbCsl, SKWO Taka TpeTs ocoba BiAMOBNSAETbCA B3ATU Ha cebe 3060B’si3aHHA LWOA0 3abe3neqeHHs
BMKOHaHHA BuMor 3Y «[po 3axucT nepcoHanbHMX AaHuxy», abo He CMPOMOXHa ix 3abe3neunTu.

12.1.5. [ae cBol ogHO3Ha4yHy 3rogy Ta Ao3Bin baHky, Ta nmoromxyetbcsa 3 TMM, Wo baHk Mae npaBo 34ivicHOBaTH
(hOTO3MOMKY Ta Bifeo Harnsg B 3oHax obcnyroByBaHHS KnieHTiB, choTorpadyBaHHa KnieHTa Ta MOro AOKYMEHTIB, a Takox
(hikcauilo BCiMa MOXINMBUMU TEXHIYHUMM 3acobammn KOHTakTiB 3 KnieHToM (B TOMy 4mcni aygio 3anmc TenedoHHMX po3moB Ta
iHWe) B npuMmieHHsix BaHky Ta Ha npucTposix BaHky 3 uinnto 3abe3neyeHHs 6e3nekn Ta HanexHoro obcnyroByBaHHsA KnieHTa.
BaHk mae npaBo 36epiratv Bineo3anucu Ta doTorpadii B noganbLiomMy, a Takox MOLUMPIOBATK iX Y BUNagkax, nepeabdaveHux
YMHHUM 3aKOHO4ABCTBOM YKpaiHu.

[dae cBoiwo opgHo3HauHy 3rogy baHky Ta nigTBepmkye, WO nignucaHHaM 3asBuM Npo HagawHA GaHKiBCbKOro
npoaykTy/nocnyrn Hagae baHky npaBo Ta 403BiN BUKOPUCTOBYBaTK Bigeo3anucu, oTtorpadii Ta 3anucu TenedoHHNX po3MOoB B
AKOCTi [0Ka3iB B npouecyanbHUX AiaX Ta NiATBEPAXYE, WO BUMKOPUCTaAHHA Takux Bigeosanwucis, dpoTtorpadin Ta 3anucis
TenedOHHMX PO3MOB HEe € MOPYLUEHHAM WMOro KOHCTUTYUIMHMX npaB, 3rigHo c¢T.31 KoHctutyuii Ykpaiiu, a € HeobxigHumu
3axogamMu 3 MeTOH 3anobirt NpaBOMOPYLUEHHK 4YM 3'ACyBaTK iCTMHY Mig 4ac po3CrigyBaHHs, SKWO iHWUMK cnocobamu
ofepXaTtu iHpopmaLito HEMOXINBO.

12.1.6. BinomocTi npo KnieHTta, BkaszaHux KnieHTom noe’si3aaHux 3 HUM ocib, YneHis cim’i, poandie, Ta npeacTaBHUKIB
KnieHTa, BigobpaxeHi B JoroBopax, JOKYMEHTax lpuandHux cnpae Ta iHpopmMaLiiHnx (aBToMaTu3oBaHunx) cuctemax baHky, €
nepcoHanbHUMM AaHUMK, siki 06pobnstoTbes B 6a3i nepcoHanbHux AaHnx baHky « KnieHTuy. 3okpema, B Takin 6a3i nepcoHanbHuX
[aHuX 3a 0QHO3HAYHOK 3roaoto Ta Jo3BorioM KnieHTa, sik cyb’ekta MNepcoHanbHux AaHux, obpobnsawTbes HAaCTYMNHI Bi4OMOCTI
npo:

e npi3BuLLe, iM'A Ta No 6aTbKoBiI Cy6’exTa;

e MacnopTHi AaHi (BKMO4ar4yu rpOMagsHChKi Ta 3aKOpAOHHI NacnopTu, NMOCBIAKMA Ha NOCTIVHE Y TMMYacOoBe NPOXUBAHHSA
Ta iHWi JOKYMEHTM, AKi NOCBiAYYOTb 0CO0Y);

e rPOMaAsAHCTBO (NigAaHcTBO) abo BiACYTHICTL BiHOLWEHHS 40 rPOMAaAsHCTBA (nigaaHcTea);

e pe3NOEHTHICTb Cyb’exTa;

e 3pa30K BNACHOPYYHOro Mignucy;

e CTaATyC 0CO0M, Sika 3aiMaeTbCa He3aneXHo NPodeciiHOK AisNbHICTO, abo disndHOT ocobu — nignpremus;
e BiK;

e CTaTb;

e AaTa i MicLie HapOOKEHHS;

e MicLie NOCTIHOro NPOXMBaHHA abo TMMYacoBOro nepebyBaHHs, CTPOK NMPOXUBAHHS;
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® Micue peecTpalii;

e peecTpauinHMin Homep obNIKOBOI KapTkn NnaTHUKa noaaTkie (B TUX BUNAAKax, Komnu BiH € y ocobn);

e couianbHuUin cTaTyc;

e CiMelnHWUIM CTaH;

e Cknag ciM'i Ta KinbKiCTb yTpumaHLiB, npi3Buwia, iM'a, no 6aTbkoBi Takmx ocib, ix craTb, BiK, Micue peecTpauii Ta
NPOXXUBAHHS, KOHTAKTHI AaHi;

e KOHTaKTHi 0cobu (npi3Buwa, iM’'a, No 6aTbkoBi Takmx OCIO, X Aata HapomKeHHsi, HoMepu TenedoHiB, agpeca
€INEeKTPOHHOI MOLUTOBOT CKPUHBLKN);

¢ npodoecito, cneujianisauito, kBanigikaLinH1i knac;

e poboumit cTax Ta Micusa poboTu;
BiJHOLLEHHS 0 BiiCbKOBOro 060B’A3KY;
e CTaH 300poB’st B 06cA3i, Akuin cy0’ekT HagacTb OOPOBINbHO;
e OCBITY (BKIIOYAO4M BYEHI 3BaHHSA, Kypcy NiABULLIEHHS KBanidikauil ToLo), BONOAIHHA MOBaMu;
e HAsIBHICTb NpaB KepyBaHHA TPAHCMOPTHUMK 3acobamMm Ta CTaX KepyBaHHS;
[ ]
[ )

nocagy;
306paxeHHs (hoTo, Bieo) Ta 3ByKO3anuc;
HoMepa TenedoHiB (pobounx Ta ocobncTmx crauioHapHux Ta MOBINbHMX), agpecy enekTPOHHOI MOLUTOBOI CKPUHBLKN
(kopnopaTuBHOi Ta ocobucToi), skype, dakc ToLLo;

e aJpecy po3TallyBaHHA poboyoro micus;

e PO3Mip OCHOBHOI Ta 40AaTKOBOi 3apo0iTHOI NnaTtu, npemii, 6oHycw, iHWi Joxoaw;

® PEKBI3NTUN BaHKIBCbKMNX paxyHKiB;

¢ ieHTUIKYyOYI AaHi KOHTpareHTIB KMieHTa, Aki cTanu BigoMi baHky B 3B’A3Ky 3 HaA@HHAM KIiEHTY Nocnyr;

e LiiHHEe MaWHO, WO 3HAaXOAUTLCH Y BNACHOCTI (CNiBBMACHOCTI) Cyb’eKkTa, NOro XxapakTepuCTUKX Ta peecTpauinHi aAaHi;

e PO3MIp YacCTKM B KaniTani lpnanyHux ocib, noe’asaHnx Ta adiniioBaHux 3 HUMK OCi6, iHOpMaLia NPO KiNbKICTb Ta
PEeKBI3UTY LLiIHHWMX Nanepis, SKMMK BOnogie cyb’ekT;

e [1aHi, SIKi BUMaratoTbCa 3aKOHOAaBCTBOM B cdpepi 3AINCHEHHS (DiHAHCOBOIO MOHITOPUHTIY, 3 TUX, LLO He HaBedeHi BULLE;

e iHWI BigOMOCTIi, MeTa 06pobKkM Akux cniBnagae 3 MeToto 06pobkM NepcoHanbHNX AaHuX, Ta sKi 6yayTe HagaHi cyb’ekTom
camocTinHo abo oTpumaHi baHkoM B npoLeci 6aHKIBCbKOro 06CnyroByBaHHsI.

B 6ynb-akomy Bunagky cknag Ta 3micT 3ibpaHunx npo KnieHta BaHkoM nepcoHanbHWX AaHUX MICTUTbCSA Y NEPBUHHMX
Dxepenax sigomocTer npo KnieHTa, 30kpema, y BUAaHUX Ha MOro iM's AOKYMeHTax, nignnucaHux HAM JOKYMeHTaX, BifOMOCTSX,
aki KnieHT HagaB BaHky npo cebe.

KnieHT nignucanHsam usoro [loroBopy Hagae npaso (8o3sin) baxky poskpusatu U.S. Internal Revenue Service (Hagani —
IRS) iHdopmauito ctocoBHO KnieHTa Ta oro onepadii, LWo CTaHOBUTbL 6aHKIBCbKY TaEMHWLIO, Y BUNaAKy, skwo KnieHT € Specified
U.S. Person a6o U.S. Owned Foreign Entity (Hagani — NMogaTtkoBun peangeHT CLUA) y posyminHi po3ainy U.S. Internal Revenue
Code of 1986, Bigomomy sik Foreign Account Tax Compliance Act, Bkntovaroum U.S. Treasury Regulations Relation to Information
Reporting by Foreign Financial Institutions and Withholding on Certain Payments to Foreign Financial Institutions and Other
Foreign Entities Ta po3’sacHeHHs IRS (no Tekcty — FATCA).

BaHk nig yac 3gincHeHHs CBOET AiSNbHOCTI BXXMBAE BCiX 3axoAiB Ans 4oTpuMaHHs Bumor FATCA Ta 3apeectpoBaHuin IRS
Ak «YyacHuk» (Participating FFI). Ons BukoHaHHa Bumor FATCA y BigHocuHax CtopiH 3a [JoroBopom baHk mae npaBo
BuTpebyBatn, a KnieHT 3000B’si3aHui HapgaBaTu Ha BuMOry baHky iHpopmauilo Ta OOKYMEHTM BigNOBIAHO OO BWMMOT
3aKoHOAaBCTBa YKpaiHu, yMoB [1oroBopy, BHYTPILLHIX JOKYMEHTIB BaHKy 3 nnTaHb (hiHaHCOBOIO MOHITOPUHTY, Y TOMY YMCITi BUMOT
FATCA. 3okpema, 3 meToto gotpumanHsa Bumor FATCA KnieHT Ta YnoBHoBaxeHi ocobu KnieHta 306o0B'a3aHi HagasaTtu baHky
[OKYMEHTU Ta iHdopMauito 3a3HadeHy Huxkye. Yknaswm [dorosip KnieHT, sik cy6’ekT MNepcoHanbHUX AaHuX, 4OOPOBINbHO Hagae
BaHky cBoto nucbmoBy 6e3yMoBHY 3rofy Ha nepepady bavkom nepcoHanbHux gaHux Knienta IRS y Bunagky, skwo KnieHt €
Specified U.S. Person, abo U.S. Owned Foreign Entity arigHo 3 FATCA Ta 6yab-sikum TpeTim ocobam, B TOMy Yncni 6yab-sikum
TpeTiM ocobam, WO 3HaxoOATbCs 3a MexaMu TepuTopii YkpaiHu, wo moxyTb 6yTu 3apisHi BaHkom B npoueci 3AiicHEeHHi
GaHkiBcbKkoi AisinbHOcTi. KnieHT 3acBiguye Ta rapadTtye, wo KnieHT, YnoBHoBaxeHi ocobu KnieHta He € [lMopaTkoBumun
pesugeHtamu CLUA (sxkwo KnieHtom/YnoBHoBaxeHo ocoboto KnieHta He 6yno HagaHo oo bawky iHWoi iHpopmalii pasom i3
3anoBHEHOIO BignoBigHo Ao BuMor IRS dgopmoto W9 i3 3a3HaveHHsIM nogaTkoBoro Homepy nnaTtHuka nogatkis CLUA KnieHta abo
YnoBHoBaxeHoi ocobn KnieHta). KnieHT Ta 1ioro YnoBHoBaxeHi ocobu 3060B’A3aHi HagaBaTh Ha BUMOry BbaHKy, y BU3HayeHuin
BaHKkom CTpOK, iHhopMaLito Ta JOKYMEHTH, WO CTOCYTbCA ix MNMogaTkoBOro craTycy, y TOMy Yuchi Ha Bumory BaHky Hagatu
3anoBHeHi BignosigHo Ao BuMor IRS dopmu W8 un W9 (abo iHwy iHhopmalito Ta gokymeHTH, nepeabadeHi FATCA). KnieHt Ta
noro YnoBHoBaxeHi ocobu 3060B’a3aHi HeranHo iHpopmyBaTu BaHk npo 3miHy cBoro lMogaTtkoBoro ctatycy (He misHiwe 10
KaneHZapHux OHIB 3 Aatu Takoi 3MmiHW), Ta y pasi HabyTTa ctatycy MogaTkoBoro pesuaeHTa CLUA HeraiiHo (He nisHiwe 10
KaneHaapHux OHiB 3 Aatu HabyTTa ctatycy lMopatkoBoro pesugeHta CLIA) Hagatn go BaHnky dopmy W9 i3 3a3HaueHHaM
ineHTudikauinHoro Homepa nnatHuka nogatkis CLUA. KnieHT 3060B‘a3aHuin HagasaTtu Ha nepuly Bumory baHky Ta y Bu3HaveHun
©aHKOM CTPOK AOKYMeHTU Ta/abo BigomocTi, HeoOXxiaHi Ans 3aicHeHHs baHkom npoueayp ineHTudikauii Knienra, B Tomy umcni,
YTOYHEHHS iHdopmauii woao igeHTndikauii KnieHta, gotpumanHis sumor FATCA, ouiHkm dhiHaHcoBoro ctaHky KnieHta Tta/abo
(hiHAHCOBOrO MOHITOPUHIY MOro onepadin B npoueci 06CnyroByBaHHs, a TakoX (OYHKLIN areHTa BantoTHOro Harnsaay.

BaHk He Hece BignosiganeHocTi nepen KnieHTom, YnoBHoBaxeHMn ocobamu KnieHTta, noro kKoHTpareHTaMu 3a 6yabsiki
YTPUMaHHS, CaHKLiT, 0BMEXEHHSs Ta iHLLI HeraTUBHI Hacnigku Woao PaxyHkiB, rpoLIOBKX KOLUTIB Ta onepauin 3a PaxyHkamu, sikLLo
Taki Hacniaku noe‘s3aHi i3 BUkoHaHHAM BuMor FATCA GaHkamu-kopecnoHaeHTamu, IRS Ta iHwWMMn ocobamu, Wo npuiimMaloTb
y4yacTb B Nepekasax, a Takox 3a byab-siki NoB’si3aHi 3 UM 36UTKM, BUTpaTWU, MOparnbHY LWUKoAY Ta/abo He OTpuUMaHi JOXOaM.

12.1.7. [ae 3rogy Ha oTpuMaHHA BaHKOM BigOMOCTEN, BIGHOCHO 1Oro, Sk KnieHTa, 3a3HavyeHux B aKkTOBMX 3anucax
UMBINbLHOMO CTaHy Ta A03BiN OTpMMaHHS BUTsry 3 fep»kaBHOro peecTpy akTiB LIMBINbBHOrO CTaHy rpomMagsiH.

12.1.8. BukoHaHHa 3Y «[lpo 3anobiraHHs Ta npoTudito neranisadii (BigMUBaHHIO) AOXOAIB, OAEPXAaHUX 3MOYUHHUM
LWNAXoM, hiHaHCYBaHHIO Tepopu3aMy Ta (iHAHCYBaHHIO PO3MOBCHKEHHSI 30pOi MAacOBOrO 3HULLEHHSI», L0 CTOCYHTbCH
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ineHTndikauii Ta Bepudikauii KnienTis/lNpeacTtasHukie K He € nopyLueHHAM 3akoHy Ykpainu "Mpo 3axnucT nepcoHansHnX gaHnx"
B YacTWHi 06pobkM nepcoHanbHux aaHmx. O6pobka nepcoHanbHUX AaHux BignosigHo Ao Bumor 3Y «[lpo 3anobiraHHa Ta
npoTuAaito neranisauii (BiZMUBaHHIO) LOXOAIB, OAEPXKaHMX 3MTOYMHHUM LLMAXOM, (hiHAHCYBaHHIO TEpOpMU3My Ta (hiHaHCyBaHHIO
PO3MOBCIOAXEHHSA 36pOT MacoBOro 3HWULLEHHA» 3AiMCHI0ETbCA 6e3 oTpumaHHA 3roaun KnienTta/llpeactaBHuka KnieHta - cy6'ekta
NnepcoHanbHUX 4aHUX.

PO3[0i1 13. MPABA TA OBOB’AA3KU CTOPIH

13.1.BaHk mae npaBo:

13.1.1. ButpebyBaTu y knieHTa (0cobw, npeacTaBHUKa KnieHTa) AOKYMEHTW i BifOMOCTI, HeobxiaHi AN 34iCHEeHHS
ineHTndikauii Ta/abo BepudikaLii, aHanisy Ta BUABNEHHSA hiHaHCOBUX onepauin, Wo NianaraioTb PiHAHCOBOMY MOHITOPUHTY, Ta
iHLWi NnepeabaveHi 3akOHOAaBCTBOM JOKYMEHTM Ta BiOMOCTI, Ski BUTpebye BaHK 3 MeTOK BUKOHaHHS BUMOT 3aKOHOAABCTBA, SKe
peryrnoe BigHoCcKHU y cdhepi 3anobiraHHa neranisadii (BigMUBaHHIO) 40XO0AIB, OAepXKaHUX 3MTOYUHHUM LLUMAAXOM, hiHaHCyBaHHIO
TepopuaMmy Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHSA 30p0Oi MacoBOro 3HWLIEHHS, a y pasi ix HeHagaHHA abo yMWCHOro MoAaHHs
KnieHTom HenpaBauBux BinoMocTel npo cebe - BigMoBuTK KnieHTy y horo o6cnyroByBaHHi.

13.1.2. He BMKOHyBaTu po3paxyHKOBi JOKYMeEHTM / JopyyeHHs / po3nopsamkeHHsa KnieHTa Ha npoBedeHHs onepauin y
BUMNagKax:

- BUWSBMNEHHHA NOMUIKM y NNAaTiXHUX peksisuTax (Homep PaxyHky Ta koA KnieHTa, 3a3HadveHi B po3paxyHKOBOMY JOKYMEHTI
| nopy4eHHi / po3nopsamKkeHHi, He HanexaTtb KnienTty, Towo);

- 3aMnoBHEHHS PO3PaxyHKOBOrO OOKYMEHTY / [OPYYEHHST / pO3NOPSAMKEHHS i3 NOPYLUEHHAM BUMOT YUHHOMO 3aKOHOA4ABCTBA
YKpainu;

- y BUnaaky BigMoBu KnieHTa y HagaHHi abo npu HagaHHi HENOBHOIO Nepeniky JOKYMeHTiB Ta/abo o6cary iHdopmalii, wo
BMMaratTbcs baHkowm;

- SKWO pO3paxyHKOBUIM [OKYMEHT / popyyeHHst /| posnopsgxeHHst KnieHta cynepedvatb abo 3abOpOHEHi YMHHUM
3aKOHOOABCTBOM YKpaiHu;

- SKWO PO3paxyHKOBUIN OOKYMEHT / AOpyYeHHs / po3nopsaxeHHsa nepenbayae 3dincHeHHs onepadii, y4acHukom abo
BurogoHabysavem 3a kol € ocoba, Ky BKMOYEHO A0 nepeniky ocib, MoB'A3aHuX i3 34INCHEHHSM TepOPUCTUYHOI
DifAnNbHOCTI.

- He 3apaxoByBaTW PO3pPaxyHKOBi AOKYMEHTW, LUO MEPEBULLYIOTb 3aranbHWiA 3aniuvLIOoK 3a paxyHKOM 3rigHO nimiTie
(obmexeHb), Ta 34iNCHIOBATU MOBEPHEHHST KOLUTIB B 3ararbHOi CyMi nnaTtexy, Wo nepesuLLye NimiT (0OMexXeHHs1) Ha
paxyHOK BignpaBHuKa.

BignosiganbHicTb BaHKy LWOAO0 nepeBipky NPaBUIIbHOCTI  3aMOBHEHHA PEKBI3UTIB  PO3PaxyHKOBOrO AOKYMEHTY
06MeXyTbCA HEOBXIAHICTIO 3AIMCHEHHSA NEPEBIPKM NWLLE TUX PEKBI3NTIB, AKi YiTKO BU3HAYEHi YNHHMM 3aKOHOAABCTBOM YKpaiHu.

13.1.3. 3ynuHWTW 3giNcHeHHs dhiHaHCOBOI(MX) onepauii(in), ska/aki MICTUTL(STb) O3Haku, nepeabadeHi ctaTtTelo 23
3akoHy YkpaiHm «[po 3anobiraHHa Ta npoTugilo neranisauii (BiAMMBAHHIO) [OXO0AIB, OAEpPXKaHUX 3MOYUMHHMM  LUSISIXOM,
(hiHaHCYBaHHIO Tepopu3amy Ta (hiHaHCyBaHHIO PO3MOBCIOMKEHHSA 30pOi MacoBOro 3HULLEHHS», Ta/abo iHaHCOBI onepadii i3
3apaxyBaHHsi Y/ CMUCAHHA KOLWTIB, LWO BiabyBaeTbCcs B pe3ynbTaTi Ail, sKi MICTATb 03HaKM BYMHEHHS 3M104MHY, BU3HAYEHOro
KpumiHanbHuM Kogekcom YKpaiHu.

13.1.4. Y Bunagkax 3BepHeHHs1 6aHkiB, WO MalTb KOPEecnoHAEHTCbKi BigHOCMHM 3 BaHkom Ta/abo 4yepes ski
3aiiicHolOTECA hiHaHcoBi onepadii KnieHTta, i3 odiuinHuMmmn 3anutamm o baHky wWoao HagaHHA iHdopmadii CTOCOBHO
ineHTudpikauii KnieHta, a came: JOKYMEHTIB i BigOMOCTEN, HeOOXiaHNX ANs 3'acyBaHHA 0cobu KnieHTa, 3MiCTy A0ro gisnbHocCTi Ta
(hiHaHCOBOroO CTaHy ToLLo, Ta/abo iHdopmauii Wwoao cyTi 3gincHioBaHoi KnieHTom dhiHaHCOBOI onepalii, Ky 06CcnyroBye Takvn
6aHk, npaBo nosigomMuTW/HagaTy 6aHKy 3anuTyBaHy HUM iHdopmauito Ta/abo Konii AOKYMEHTIB.

13.1.5. BiamoBuTUCSA Bif NpoBedeHHst (hiHaHCOBOT onepalii y pasi, aKwo giHaHCOBa onepawjis MiCTUTb 03HaKW TaKol,
wo 3rigHo 3 3akoHom Ykpainu «[Mpo 3anobiraHHs Ta npoTuAito neranisauii (BigMMBaHHIO) 0OXOAIB, OAEpPXKaHUX 3MOYUHHUM
LWNAXOM, hiHaHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCIOXEHHS 36pOi MacoBOro 3HULLEHHSI» Mignsrae ciHaHCOBOMY
MOHITOPUHTY.

13.1.6.  BiaMOBMTUCS BiO BCTAHOBMEHHS /BIAMOBUTU KIIEHTY Y BiOKPWTTI paxyHka o6cnyroByBaHHI/(NiATPUMAHHS)
[inoBuX BiQHOCKH (Y TOMY YMCHi LWNSXOM pO3ipBaHHS 4inoBuKX BiAHOCKH) abo NpoBeaeHHs hiHaHCOBOI onepallii y pasi HeHagaHHs
KNiEHTOM HeOOXiAHUX AN BUBYEHHS KNIEHTIB LOKYMEHTIB Y/ BigOMOCTeN, Ha niactasi cT1.15 3akoHy YkpaiHu «[1po 3anobiraHHs
Ta npoTmaito neranisadii (BiZMUBaHHIO) JOXOAIB, OAEPXKaHUX 3MTOYMHHUM LUNSXOM, hiHaHCYBaHHIO Tepopn3My Ta iHaHCYBaHHIO
PO3MOBCIOAKEHHS 30pOT MAaCOBOIO 3HULLEHHS».

13.1.7.  BiamoBWTUCS Big BCTAHOBMNEHHS (NiATPMMaHHS) SiNOBMX BiAHOCUH (Y TOMY YUCHIi LUASIXOM PO3ipBaHHSA AiNoBUX
BiAHOCKH) abo npoBeneHHs hiHaHCOBOI onepadii y pasi HeHagaHHs KnieHToM HeoO6XigHWX ANA NpoBeAEeHHS HanexXHoi nepesipky
[OKYMEHTIB Ta BigomocTel abo BCTaHOBNEHHst KnieHTy HENpUMHATHO BUCOKOrO PU3UKY 3a pe3ynbTaTaMu OLHKU Y1 NEPEOLLHKN
pU3UKY.

13.1.8. BiamoBuTucA Big npoBeaeHHs hiHaHCOBOT onepalii y pasi HeHagaHHA KnieHTom 3a 3anntom baHky 4OKyMeHTIB,
HagaHHA/NepeBipka AKX nepen  34INCHEHHSAM cdiHaHCcOBOI onepauii BMMaraeTbCid 4YMHHUMM 3aKOHOOABCTBOM Ta/abo
HopMaTMBHUMK akTamn HBY.

13.1.9.  3amopo3uTV aKTMBU, NOB’A3aHI 3 TEPOPM3MOM Ta MOro (iHAaHCYBaHHSAM, PO3MOBCHOIKEHHAM 36p0i MacoBoro
3HMLEHHS Ta Woro dpiHaHCcyBaHHAM Ha nigcTasi ctatTi 22 3akoHy YkpaiHu «[lpo 3anobiraHHa Ta npoTuAilo neranisauii
(BiAMMBaHHIO) OX0AiB, OAEPXaHMX 3MOYMHHUM LUASXOM, (diHaHCYBaHHIO TEPOPU3My Ta (diHaHCYBaHHIO PO3MNOBCIOAKEHHS 36poi
MacOBOr0 3HULLEHHS» 6e3 nonepegHbOro NOBIAOMITEHHS KiieHTa(ocobm).

13.1.10. OrtpumyBsaTtu Big KnieHTa nnaTy 3a HagaHHS MOCNyr/3dincHeHHs onepauin 3a BignoBiAHWMW BaHKiBCbKMMU
npoaykramu/nocnyramu, B po3mipax, nepegbayeHux giounMm Ha gaTy HagaHHs nocnyr/3gincHeHHs onepadii Tapudamu ta/abo
[orosBopamu Npo HagaHHsA GaHKIBCbKOro NpoayKTy/mocnyr.

13.1.11. Hapasatu KnieHTy, 3a yMOBU MiAKNIOYEHHS Oro A0 BiANoBiAHOro baHkiBCbKOro NpoayKTy/nocnyry, Ta 3a yMmosu
TEXHIYHOI MOXITMBOCTI, iH(hOpMaLito NPO pyx KOLTIB 3a PaxyHKamu LLMsSIXOM HaACUNaHHsA Takoi iHbopmauii 3aco6amm nowToBoro
3B’A3Ky, Ta/abo enekTpoHHOI nowTK Internet, Ta/abo SMS-cepBiciB 3a KOHTaKTHO iHpopMaLieto KnieHTa, 3a3Ha4eHo OCTaHHIM
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B 3aaBi Npo HagaHHSA GaHkiBcbkoro npoAykty/mocnyrn abo AHkeTi-3asBi. BusHayeHHs obcsary noBigoOMNEHHs 30iNCHIOETLCS
BaHkom Ha BnacHuii poscya.

13.1.12. BigknacTi BUKOHaHHS po3paxyHKOBOro AokymeHTa KnieHta Ha HacTynHuin OnepadinHini (pobounin) oeHb, SKLLO
TaKWIn JOKYMEHT Haginwos Ao baxky nicng 3akiHieHHs OnepadinHoro (pobo4oro) AHs, a TakoX B iHLLWX BUNaakKax, nepeadaveHmx
MMy6niyHMM [OroBOpPOM, Y TOMY YMCHi 3 MPUYUHM BIACYTHOCTI Y BaHKy TEXHIYHOI MOXINMBOCTI BUKOHATW PO3PaxyHKOBUIA JOKYMEHT
B [IeHb 00 HaAXO[XKEHHS.

13.1.13. Bwumaratu Big KnieHTa BigLKoayBaHHS OOKYMEHTanNbHO NigTBepoKeHNX 36uTkis, 3aBaaHux baHky y 3B’s3ky 3
nopywweHHam KnieHtom ymoB [lybniyHoro gorosopy. Ctarysatv 3 KnieHTa HeycTouky (wTpad, NeHro) 3a HEBUKOHaHHSA 4y
HeHanexHe B1KoHaHHS ymoB y6niyHoro gorosopy.

13.1.14. B nopsaky AOrosipHOro cnucaHHs, obymosneHomy [y6niyHum gorosopom, crnmcyBatn 3 PaxyHkiB KnieHTa
rpOLUOBI KOLITK BiAMNOBIAHO A0 ymoB po3giny 9 My6niyHoro gorosopy.

13.1.15. BigcTtynaTtu cBoi npaBa Ta/abo 3ailicHioOBaTV NepeBefeHHs CBOIX 3000B’A3aHb, Aki BUMnuBaoTb 3 Ny6niyHoro
[oroBopy B Linomy Ta/abo koxHoro okpemoro baHkiBcbkoro npogykty/mocnyrn 6e3 srogu KnieHTta, Gyab-sakii TpeTin ocobi,
nosigomnsitoun npo ue KnieHta camocTinHo abo 3 noknageHHsaM 06O0B’siI3Ky MpPO 34iACHEHHS Takoro MOBiZOMITEHHS Ha HOBY
CTopoHy.

13.1.16. HapgcunaTu noBigomneHHs Ta/abo HagaBaTu iHdopmauito KnieHTy 3 nutaHb obcnyroByBaHHSA PaxyHkiB, Ta/abo
BBELEHHs1 HOBMX NOCNYr 3a agpecoto Ta/abo TenedoHamu, WO BKkasaHi B 3aasi Npo HagaHHA BaHkiBCcbkoro npogykry/nocnyru, a
Takox 3a diHaHCOBMM HOMepoM TenedoHy, sk KnieHT HagaB onsa otpumanHs SMS-nosigomneHs Big banky. NignucaHHsam
3asBu KnieHT Hapgae cBot 3rody Ha oTpumaHHs Big BaHka iHdopmauii B nopsgky Ta o6casi, 06yMOBNEHOMY LM MYHKTOM
My6niyHoro goroeopy.

13.1.17. 3a paxyHOK KOLUTIB, L0 HanpaBnsTbCA Ha noraweHHs 3aboproBaHocTi KnieHTa 3a KpegutHum gorosopom,
BaHk mae npaBo BifLKoayBaTh CBOT BUTPATU/36UTKM NOB’A3aHi 3i 3MiHOI abo posipBaHHAM KpeamTHoro orosopy Ta 3miHoto abo
posipBaHHaM InoTeyvHoro (Hux) gorosopy (iB)/doroBopy(iB) 3acTtaBu BATPATU/3GUTKK, LLIO BUHUKIN B 3B'A3Ky 3 OMNMaTok MOCmyr,
LLIO HaAaaHi Y 6yayTb HafaHi B MaibyTHbOMY 3 MeToto peanisadii npas baHky 3a Inote4yHnm(n) gorosopom(amu)/Jorosopom(ammu)
3acTaBu yknageHum(n) 3 mMeTor 3abesneyeHHsi BUKOHaHHS 3060B'a3aHb KnieHta 3a KpegwutHum porosopom. [o nocnyr,
BM3HaYeHNX y LibOMY NYHKTi, BiAHOCATLCS: NpeACcTaBHULTBO iHTepeciB baHky B cyai i nepea TpeTimn ocobamu i T.0.

13.1.18. BBaxaTu, L0 CTPOK NOBEPHEHHA KPEAMTY BXe HacTaB, NPW BUHWKHEHHI Byab-sKOi 3 HACTYMHUX NO4iN:

— BigmoBu KnieHTa B odopmMneHHi (nepeodopmneHHi) skoro-HebyAab 3 AOroBoOpiB CTpaxyBaHHSA, 3rigHO yMOB
KpegutHoro gorosopy;

—  nopylweHHs KnieHTom 3060B'sa3aHb, nepeabdaveHnx ymosamum KpeamTtHoro goroeopy, Lsoro Ny6niyHoro gorosopy,
B T.4. MPU MNOPYLUEHHI LiNbOBOro BUKOPUCTAHHS KOLUTIB;

— nopyweHHs InotekogaBuem/3actaBogaBuem/MopyunTenem 3060B'A3aHb 3a INOTEYHMM 4OrOBOPOM/A0OroBOpamMu
3acTaBu/nopyku, yknageHumun onsa 3abesnevyeHHss BUKOHaHHS 3060B'A3aHb 3a KpeauTHMM OOroBopoM, B T.4. NPW MOPYLUEHHI
nopsiaKy 3aMiHn npegmeTy 3abe3neyveHHs;

—  MOpYLUEHHs cyaom cnpaBu npo Bu3HaHHA KnieHTa/lnoTtekopaBus/3actaBogaBusi HefiesgaTtHUM abo 0OMexeHo
fie3patHumM, abo KpumiHanbHOI cnpasu BigHocHo KnieHTa /InoTekogaBus/3actaBoaaBus (sKkwo InoTekoaaBeLls/3actaBoaaBeLb
topuanyHa ocoba — nopyLLeHHs cyaoM cnpasu Npo 6aHKpyTcTBO InoTekopaBLusa/3acTaBonaBus);

—  HEMOXIMBOCTi 3BE€PHEHHS! CTATHEHHSI HAa MalHO, 3acTaBlieHe 3 MeTOow 3abe3neyveHHsi BUKOHaHHST 3000B's13aHb 3a
KpeantHum poroBopoM, 3 Oyab-sikOi MpuymMHM (B T.4. BTPaTi, 3HWULLEHHI, MOLUKOMXEHHI abo HeaoCTYnHOCTI npeamety
inotekn/3actaBu ons baHky 3 6yab-aKkUX NPUYNH);

—  BCTaHOBIEHHS HEBIAMOBIAHOCTI AIMCHOCTI BigOMOCTENn, siki MicTaTbca B KpegutHomy poroBopi, InotedyHomy
noroopi/[JoroBopi 3actaBu/nopykmn abo iHWKX AoKyMeHTax, HagaHux Knientom/Inotekogasuem/ 3actaBogaBuem/MNopyuntenem;

—  rpea'sBneHHs TpeTiMM ocobamu BUMOT o 3abe3neyeHHs Ta/abo nopyLUeHHs
InoTekopaBuem/3actaBogasuem/opyuntenem 3000B'A3aHb 3a OrOBOpPaMU, YKNageHUMn 3 MEeTo 3abe3nevyeHHss BUKOHAHHS
3060B'sA3aHb 3a KpeauMTHUM OOroBOpoOM;

—  HapaHHs InoTekopaBuem/3acTaBogaBLEM NpeAMETY iNoTekn/3acTasm iHLWi ocobi B HACTYNHy inoTeKy/3acTtaBy 6e3
nNMCbMOBOI 3roamn baHky;

— He BigHOBNeHHs/He 3amiHy 3acTaBogaBuem/InoTekogaBuemM npegmMeTy 3acTaBu/iNOTEKM y pasi HacTaHHA
CTpaxoBOro Bunagky, nepenbayeHoro AOroBOPOM CTpaxyBaHHs MalHa/ 060B’A3KOBOro CTpaxyBaHHS npeameTy inoteku, abo
[,0roBOPOM 0COBMCTOrO CTPaxyBaHHS;

- BMHECEHHS yxBanu opraHiB HauioHanbHoi noniuii Ykpainu npo 3HaxomxeHHs KnieHTa B po3wyky 6inblie 180 aHis;

BaHk, Ha BnacHWi po3cya, Mae NpaBo BMMaraTu:

a) 3MiHM ymoB KpeauTHOro goroBopy — LWoAo AOCTPOKOBOro noBepHeHHA KpeauTy, cnnatu KOMICIT i NpoLeHTiB 3a 1oro
KOPUCTYBaHHS, BUKOHaHHS iHLWMX 3000B'si3aHb 3a KpeauTHMM OOroBOpOM B MOBHOMY OGCA3i LUMSIXOM Mpen’siBNIEHHsI BUMOTH,
BignoBigHo Ao n.2.6.4. uporo lNybniyHoro gorosopy. MNpu ubomy 3rigHo cT. 212, 611, 651 LuBinbHoro kogekcy Ykpainu, 3a
3000B'A3aHHAMU, TEPMiHM, BUKOHAHHA SIKMX HE HACTYNWUMW, TEPMIHU BBAXXAKTbCS TUMMU, LLO HACTYNWUMM B 3a3HAYEHy B BUMOSi
paty. Ha uto gaty KnieHT 30608B's3yeTbca noBepHyTn banky cymy Kpeauty B noBHOMY 06CA3i, KOMICitO | NPOLIEHTUN 3a (DaKTUYHWN
TepMiH KOpUCTyBaHHs Kpeantom, B NOBHOMY 06cA3i, BUKOHATH iHLWI 3060B'A3aHHA 3a KpeanTtHum [oroBopowm;

abo:

0) posipBaHHsi KpeamTHOro 4oroBopy B cygoBoMy nopsiaky. MNpu LboMy B ocTaHHiln aeHb Aii KpegutHoro aorosopy KnieHT
3060B's13yeTbCa noBepHyTU BaHky cymy KpeouTy B noBHOMY 06CA3i, KOMICiHO | MPOLIEHTM 32 (paKTUYHWUIA TEPMIH KOPUCTYBaHHS
KpeauTtom, B noBHOMY 06Cs3i BUkoHaTH iHLWI 3060B'A3aHHs 3a KpeanTHUM [OroBopom;

abo:

B) 3rigHo cT. 651 LmBinbHOro kogekcy YkpaiHuW 3AiINCHUTM OAHOCTOPOHHE po3ipBaHHsA KpeauTHoro pgoroeopy 3
HanpaeneHHaM KnieHTy BianoBigHOT BUMorn. Y BkasaHy B BUMO3i Aaty KpeauTHuin 4oroBip BBaXkaeTbes po3ipBaHuM. Mpu Lbomy
B OCTaHHiIl geHb Aii KpeanTtHoro gorosopy KnieHT 3000B'A3yeTbecs NnoBepHyTU BaHky cymy KpeauTy B MOBHOMY 06CA13i, KOMICIHO i
NPOLUEHTU 3a (hbaKTUYHWIA TEPMIH KOpUCTyBaHHS KpeauToM, NOBHICTIO BUKOHATM iHLWI 3000B'A3aHHsA 3a KpeauTHUM 4OroBopom.
OpHocTopoHHE posipBaHHa KpeanTHoro goroeBopy He 3BinbHSAE KnieHTa Big BignoBiganbHOCTI 3a NopyLueHHs 3060B'a3aHb.
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13.1.19. B pasi HapgaHHA KpeauTy:

13.1.19.1. He BukoHyBaTV Byab-sakux Bumor KnieHta, B TOMy yucni He HagasaTtn KpeauT KnieHTy, AKWO Taki BUMOrK €
abo cynpoBOaXKyOTbCA NOPYLLUEHHAMM 3000B'a3aHb KnieHTa 3a KpeguTHum JoroBopom.

13.1.19.2. Ha nigcTasi biHaHCOBOI iHpopMaLii aHanidyBaTtM KpeauTOCMPOMOXHICTL KnieHTa, NpoBOAUTU NepeBipKy
(hiHaHcoBoro ctaHy KnieHTta, a B pasi notpebu, i nonepegHio nepeBipKy 3acTaBHUX MoOXnuBocTen KnieHTa Ta TpeTix ocib, sii
rapaHTyloTb MOBEPHEHHS KpeauTiB i BHOCUTM NPONO3uLii Npo nodanblui B3aeMOBIQHOCUMHM 3 KnieHTOM.

13.1.19.3. Bumaratu Big KnieHTa HagaHHA OOKYMEHTIB, SIKi NiATBEpAXYOTb BUKOHaHHA ymMoB KpeauTtHoro aorosopy,
AaHi Npo Noro NNaToCcnPOMOXHICTb, Y TOMY YMCHI, PO HanexXHiCTb MOMY Ha Npasi BNacHOCTI MariHa, Npo po3mip 3apobiTHoi nnaTtn
Ta iHWYy iHdopmaLilo, 3 METO aHanidy CnpoMOXHOCTI KnieHTa cBoeyacHO BMkOHaTVM GOprosi 3060B’A3aHHA, OTPUMYBaTU L
OOKYMEHTM Ta fdaHi Big TpeTix Ocib, a TakoX OuiHiBaTU Taki AOKYMEHTU Ans uinerd uboro KpeauTHOro aorosopy B
OOHOCTOPOHHLOMY MOPSAAKY, MPOBOAUTU NEPEBIPKY LiNbOBOro BUKopucTaHHa Kpeauty 3 ohopMneHHAM AKTY nepeBipKu.

13.1.19.4. Bumaratu Big KnieHTa 4OCTpOKOBOro NoBepHEHHs HagaHoro KpeauTty, cnnatu NpoueHTIiB 3a KOPUCTYBaHHS
KpeauTtom, komicii Ta iHwMx nnaTexiB, nepeabayeHnx KpeauTHum pgoroBopom, Yy Bunagkax, nepepbaverux [y6niyHum
[OroBOPOM.

13.1.19.5. Po3kpuBatn BigHOCHO KnieHTa ©aHKiBCbKy TaeMHMLK TPeTiM ocobam LWMSAXOM HafdaHHA  iHpopmalii,
nepenbadeHoi n. 11.1. yporo MNMy6nivyHoro gorosopy.

13.1.19.6. 3a knonotaHHAM KnieHTa, y pasi HasiBHOCTI BiNbHUX KPEOWUTHWX PECypCiB, 3AINCHIOBATW NepeHEeCeHHs
cTpokiB noBepHeHHst Kpeguty ta/abo cnnatu npoueHTiB Ta/abo KoMicin 3a kopucTyBaHHs Kpeautom, abo BigMoBuTH KnieHTy y
BMKOHAHHI KNOMOTaHHS.

13.1.19.7. Bumaratu Big KnieHta nogatkoBoro 3abe3neyeHHs 30608 s13aHb y BUrMsAAi, 3acTaBu Ta/abo nopykn TpeTbol
ocobu 3 HanexHWM OdOPMIIEHHSM BiAMOBIAHWX [AOrOBOPIB Yy BWMNAAKy BWHUKHEHHA OOCTaBWH, SKi CTaBNsATb Mig CYMHIB
noBepHeHHs1 KnieHtom oTpumaHoro Kpegouty abo 3arpo3n BTpaTW HanexHOro ta [OCTaTHbOro 3abe3neyeHHs BUKOHAHHS
3060B'sA13aHb KnieHTa 3a KpeantHum gorosopom.

13.1.19.8. MepepaBatn (BigcTynaTtv) npaBa BuMorM 3a KpeauTHum [oOroBopoM i OyAb-sKy MOB'A3aHy 3 HUM
iHdbopmaLito TpeTii ocobi BiANOBIAHO A0 3akoHoAaBcTBa YkpaiHM 6e3 ogepxaHHs 3roam KnieHTa Ha BUMHEHHS Takoi nepeaavi
(BigcTynneHHs). KnieHT 3060B'A3yeTbCsl BUKOHYBaTK CBOi 3000B'A3aHHA nepen HOBUM KpeauTOPOM MiCnsA MOBIAOMIEHHS Npo
nepexig npas BUMOTW.

13.1.19.9. BumaraTtu noBepHeHHs Kpeauty B noBHOMY 06CA3i, CTPOK BUMMaTK SIKOTO LLie He HacTaB, Y pasi 3aTpyMaHHs
Knientom cnnatu uvactuHm Kpeputy Ta/abo npoueHTiB Ta/abo KOMiCii Ha OAMH KaneHgapHuin Micsiub, a 3a Kpegwtowm,
3abe3neyvyeHnm inoTekolo, Ta 3a KpeanToM Ha npuabaHHS xutna — Ha Tpu kaneHgapHux micaui. lepedbayeHe yum myHKMom
rpasusio wodo 8USHaYeHHs mepMiHie 3ampumaHHs crinamu KnieHmom yacmuHu Kpedumy, npu HacmaHHi sikux y baHka euHukae
npaso eumazamu OOCMpPOKoB8o20 rnosepHeHHs Kpedumy e nosHomy o06cs3i, He nowupremscs Ha: HecaHkuioHoeaHul
osepdpachm; kpedumu y ¢hopMmi KpedumyeaHHsI paxyHKy 3i CMPOKOM rnoz2aweHHs 00 00HO20 Micsusi; Kpedumu, 3a2arnbHull
PO3MIp AKUX He rnepesullye 0OHI€El MiHiManbHOI 3apobimHoi nnamu, cmaHo8/1eHOi Ha 0eHb yKnadeHHS KpeOumHo20 002080pY;
KpedumHi 0o2o80pu, Wo yKrnadarombcs Ha cmpok 00 00H020 Micsius; kpedumu, wo Hadarombcs 3@ do2ogopamu, yKnadeHUMU 8
pe3ynbmami 8peaysito8aHHs1 Criopy WIIIXOM yKrnaleHHsT Mupoegoi y2o0u, 3ameepdxeHol cydom,; KpedumHi 02080pu, yKnadeHi
0o 10.06.2017p.; kpedumHi Oo2080puU, MemoOw SKUx € HadaHHs KnieHmy npaea 84YUHSIMU MPagovyuHU 3 (biHaHCO8UMU
iIHcmpyMeHmamu 3a ydacmio 4u 3a rnocepedHuuymeom baHky abo iHWO20 y4yacHUKa PUHKY UiHHUX rnanepis, y eurnadky
npocmpoYeHHs1 sukoHaHHs1 KnieHmom 30608 ‘a3aHb 3a sikumu baHk mae npaso sumazamu A0CMpPOKO8O20 NMOBEPHEHHS Kpedumy
8 r1osHoMy 06cA3i He3anexHo 8i0 mepMiHy MPOCMPOYEHHS.

13.1.19.10. 3 MeTOH KOHTPOIM MNAaTOCNPOMOXHOCTI KnieHTa Ta KOHTpomnto kpeguTHoro pusuky badky, y pasi
posipBaHHs KnieHTOM AOroBopy Npo HagaHHA 40AaTKOBMX YK CYNyTHIX MOCAYT, sikni € 060B’A3koBUM And yknageHHa KpegntHoro
[OroBOpy Ta He yKnageHHsa npoTarom 15 (M'ATHaauaTH) kaneHgapHUx AHIB HOBOrO AOTOBOPY NPO HafAaHHSA TakMx cammx Nocnyr
3 ocoboto, Wo Bignosigae Bumoram baHky, Bumaratu Big KnieHTa [OCTPOKOBOro BMKOHaHHsi 3060B’si3aHb 3a KpegutHum
[OroOBOPOM.

13.1.19.11. BumaraTtu B Oyab-sKMI Yac NOBHOrO AOCTPOKOBOIO MnoralleHHst 3aboproBaHocTi 3a Kpeantom, HagaHum Ha
ymoBax OBeppapadTy/KpeanTHoi niHii, Wnsxom HanpaBneHHs nosigoMneHHs KnieHTy y cnocib, Bu3HaveHui n. 2.6.4. uboro
Horosopy 3a 30 (TpuausTe) AHIB [0 AATU NOralleHHst 3a60proBaHoCTi.

13.1.20. B pasi po3amiweHHs Bknaay:

13.1.20.1. BukopucToByBaTh rpoLloBi KowTW/GaHKiBCbki MeTanu KnieHTa Ha BknagHoMy paxyHKy MpOTArOM CTPOKY
3anyyeHHs Bknagy 3a kopuctyBaHHA akumim baHk cnnayvye npoueHTu.
13.1.20.2. BcTaHoBntoBat 0OOMeXeHHsi MonoBHeHHs BknagiB neBHOW Ccymol, nepenbadeHor  BignoBigHUMK

BaHkiBCbkMMU NpoaykTamu/nocnyramu.

13.1.20.3. BigmoButn KnieHty B obcnyroByBaHHi BknagHoro paxyHKy 3a HasiBHOCTI hakTiB, O cBig4aTb npo
nopyLueHHs KnieHToM BUMOT YMHHOTO 3aKOHO4ABCTBa YKpaiHu.

13.1.20.4. Posipeat [orosip 6aHKiBCbKOro BKMagy [OOCTPOKOBO, LUMSIXOM HajicnaHHa BknagHuky nvcbMoBOro
MoBIJOMIIEHHSI B NOpsSAKy, BCTaHoBneHomy n. 2.6.4. uboro lMy6niyHoro gorosopy 3 Hacnigkamu nepegbadeHnmu My6nivyHum
porosopoM. [loroeip 6aHKIBCbKOro BKragy BBaXaeTbCA pPO3ipBaHMM Ha OaTy, fka 3a3HaveHa B LbOMy nosigomneHHi. Cyma
Bknagy pasom 3 HapaxoBaHMMU MpoLeHTaMu BignoBigHO A0 ymoB [oroBopy 6GaHKIBCLKOro BKNagy NepepaxoBYETbCHA Ha
NMOTOYHMI paxyHok KnieHTa.

13.1.20.5. Ha Bumory KnieHta, npu yknageHHi [JoroBopy HagaTu po3paxyHOK MOro JoXo4iB Ta BUTpaT, NOB’A3aHMX 3
po3milleHHAM Bknaay 3a popmoto, BcTaHOBMNEeHO baHkom.

13.1.20.6. Yknasww uen Jorosip BknagHuk Hagae baxky [03Bin HagaBaTw iHdopmadito 3a Bknagom nuwe ocobucto
KnieHTy, abo 1oro gosipeHnm ocobam Ha nigcrtasi oBipeHOCTi 0hopMeHoi BiANOBIAHO 40 BUMOI YUHHOMO 3aKOHOAaBCTBA.

13.1.21. B pasi BigkputTa notoyHoro PaxyHKy / PaxyHKy, onepaudii 3a fiKMM MOXYyTb 3A4iliCHIOBaTUCA 3
BUKOpPUCTaHHAM lMnaTtiXHOI KapTKu:

13.1.21.1. 3aincHioBaTK JOroBipHE CMMCaHHSI CyM KOLUTIB B po3mipax 3aboproeaHocTi KnieHTa nepen baHkom, CTpok
CMnaTu sIKOT HacTaB, a TaKoX CyM BCiX NpoBeAeHux [epxaTensamm onepauii 3a PaxyHKOM CyM, HapaxoBaHMX KOMICiA, NPOLEeHTIB
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Ta BCiX iHLWMX 3060B’s13aHb B NOBHOMY 06C43i, WO BMHMKAIOTL Mig Yac ob6cnyroByBaHHA PaxyHky, Buaadi Ta/abo obcnyroByBaHHSA
MnaTkHOT KapTkKn, B TOMY YMCIi 3@ paxyHOK HE3HNXXYBAHOMO 3anuLLKY.

13.1.21.2. OpHoyacHo 3i cnmcaHHaM 3 PaxyHky KnieHTa cymm onepauii 3 BuKopucTaHHaM [naTikHOI kapTku
BignoeigHo go n. 13.1.18. MNybniyHoro AoroBopy, cnucyBaTy LUNAXOM OOrOBIPHOrO CnMcaHHSA KoMicii 6aHKy 3a uto onepaiio, B
TOMY YmMChi 3a onepauii KoHBepTaLii BantoTK 3a paxyHOK rpoLLOBMX KOLUTIB B Mexax ButpaTHoro nimity, a y pasi nepeBuLLIEHHSA
BMTPATHOrO MiMITy B HaLioHanbHi BantoTi — 3a paxyHok HecaHkuioHoBaHOi 3aboproBaHoCTi

13.1.21.3. 3a cBoim poscygom, y 6yab-akui Yac, BigMoOBUTK B aBTopu3aLlii, 3abnokysaTu MnaTikHi kKapTkuK, BIAMOBUTH
y MOHOBIEHHi, 3aMiHi abo Bunycky HoBOI [MnaTikHOI KapTkn y Bunagky nopyweHHs OepxaTtensamu NnaTtixHOI kapTkM yMOB
[My6niyHoro pgorosopy, a TakoX y BUNaAKy BUHWUKHEHHSA NiAO3puW Yy MPOBEOEHHI LWaxXpancbkux Aivi 3 BUKopuctaHHam lnatikHoi
kapTku. MNpu ubomy BaHk NnceMoBo nosigomnse KnieHta BignosiaHo o n. 2.6.4. uporo Ny6niyHoro gorosopy.

13.1.21.4. BigmosuTK y Bunycky/nepesunycky NnatixHoi kapTku, abo He BunyckaTu JopaTkosi MNMnaTtixHi kapTkvn 6e3
0Gr'pyHTYBaHHSI NPUYMH TAKOTO PILLEHHS!, SKLLO TaKWM BUMYCK/NMEPEBUMYCK CynepeynTb YMHHOMY 3aKOHOAaBCTBY YKpaiHu abo
MOXe Npu3BecTn A0 hiHaHCOBMX 30UTKIB/NOripLUeHHSs imMigKy BaHky.

13.1.21.5. KnieHT, yknagatoun 3 badkom [JoroBip nnaTixkHOT KapTku, Hagae baHky cBowo 3rogy Ta [03Bin, 3 METO
6e3nekn pospaxyHkKiB, BCTAHOBUTW MiMIiTU MO BUKOPUCTaHHIO NaTixXHMX KapTOK Ta 3HATTS KOWTiB 3 PaxyHKy B kaneHgapHui
MicsLpb, @ came pernameHTyBaTy 3aranbHy CyMy onepadii, Wo 34IMCHI0ETLEA 3a 40NOMOroto [naTixHoT kKapTku y nignpuemcTeax
Toprieni i nocnyr Ta/abo B 6ankomaTax/lTKC i yctaHoBax 6aHkiB 3a BU3Ha4YeHMI Nepiod, Ta Ha CBill PO3CYA 3MiHIOBATH iX.

13.1.21.6. Y Bunagky, skwo B onepatopa KoHTakT LleHTpy BMHWMKNKM CymHiBU Ha eTani igeHTudikauii JepxaTtens
MnaTixHOI KapTkn B TenedOHHOMY pexumi (He cniBnagae ronoc 3rigHo Biky Ta ctaTi KnieHTa; 4yt no TenedoHy romnoc iHwoi
NoanHY, SKa nigkasye iHdopMmalito ocobi, Wwo TenedoHye, iHLWi NPpUYMHK), HaBiTb SKWO Bynu BipHO BKa3aHi HoMep naTixHoi
KapTku Ta crnoso-naponb, onepatop KoHTakT LieHTpy Mae npaBo nocTaBuUTWM JOAATKOBI MUTAHHSA BiZHOCHO OATW HapOMXEHHS,
Micusa poboTu, agpecu opraHisauii-pobotogasus, ae npautoe Oepxatenb MNnaTikHOT kapTku | T.n. AKWwo cniBpobiTHNK KoHTakT
LleHTpy He oTpumye BNeBHEHOI Ta BipHOI BiAMOBIAI HA AOAATKOBI NMUTaHHA, TO Mae NpaBo BiAMOBUTK 0CO6i, WO TenedoHye, y
BMKOHaHHI onepauin.

13.1.21.7. BigmosnaTu KnieHTy B npoBeAeHHi onepaldlii, AKLLO 3anvLwokK Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTPUMaHHS
BaHkom BignosigHoro gopyyeHHs abo 3asaBu KnieHTa € HegocTaTHIM ANg NpoBeAeHHS Takoi onepadii.

13.1.21.8. BiomoBnatu KnieHTy B npoBefeHHi onepadii, sakwo baHk mae nigospy, WO onepauis € CyMHIiBHOW Ta
30JMCHIOETLCS 3 METOK Nneranisadii (BigMMBaHHS1) OOXOAIB, OAEPXaHUX 3MOYMHHUM LUMAXOM, (iHaHCYBaHHIO TepopusMy Ta
(hiHAHCYBaHHIO PO3MOBCIOKEHHA 30pOi MacoBOro 3HULLEHHS, cynepedaTb pexumy PaxyHKy, BCTaHOBMEHOMY YMHHUM
3aKOHOL,aBCTBOM YKpaiHu, HOpMaT1BHO-NPaBoOBMMU akTaMun HauioHanbHoro 6aHky YkpaiHu.

13.1.21.9. Y pasi HeHagaHHs KnieHTom o BaHKky OoKyMeHTiB, Wo MoTpiOHI OCTaHHbOMY ANst 3AINCHEHHS (DYHKLi
areHTy BamnTHOro KoHTpornto, baHk 3anvwae 3a coboto npaso 6e3 nonepemkeHHs KnieHTa iHopmyBaTh y Bunagkax Ta B
nopsiaKy, YCTaHOBMEHOMY 3aKOHOAABCTBOM, Y TOMY YMCIi HOPMATMBHO-NPaBoBMMY akTamy HauioHanbHoro 6aHky, BignoBiaHi
OepaBHi opraHu nNpo nopyLueHHs KnieHToM 3akoHOOaBCTBa, MOB’SA3aHOMO 3 NPOBEAEHHSAM HUM BantoTHUX onepadin.

13.1.21.10. BignpaenAtn OO NO4ATKOBOro opraHy dann-nosigoMIeHHsA Npo BigkpuTTa/ 3akputTa PaxyHky 3acobamu
€neKTPOHHOro 3B’s13ky BaHKy B 3axuiieHoMy BUrMsAAi 3 060B'I3KOBMM OTPUMaHHAM doaiiny-BianoBigi Npo Noro HaaXomXKeHHs Y
nopsiaky i CTpok nepeg6ayeHi YMHHUM 3aKOHOO4ABCTBOM YKpaiHW.

13.1.21.11. MpoBoantn 3miHy Homepy PaxyHky KnieHTa y BignoBigHOCTIi OO HOpMaTUBHO-MPaBOBUX akTiB
HaujioHanbHoro 6aHky YkpaiHu.
13.1.21.12. JocTtpokoBo pogsipBati [1oroeip NMOTOYHOro paxyHKy/[loroBopy nnaTikHOiI KapTku i 3akpuTn PaxyHok

KnieHTta y nopsgky i cTpoku, nepegbayeHi YuHHMM 3aKkoHO4ABCTBOM YKpaiHv Ta ymoBamm [My6niyHoro gorosopy.
13.1.21.13. He BigLikogoByBaTu KOLITK NO NpeTeHsiam KnieHTta 3a onepauisiMm no PaxyHky, iHiLinOBaHMMYK 32 OMOMOIOH0
KapTok, y 6yab-akoMy 3 TakMx BUNaAKiB:

- [lpeteHsia KnieHTa He Haginge oo baHky HeranmHo nicns BUKOHaHHA NnaTixXHOI onepadii;

- KnieHT ckacyBaB abo 36inbWMB NiMiTU HA NPOBEOEHHSA NNaTXHMX onepauiii 3 KapTkolo B kaneHaapHui micsiub abo
iHLi oBMexeHHs 6e3nekn, MeTa SKMX, 3HU3UTU PU3KK MOXITMBUX LUAXpancbKkMx onepauin (y nopsiaky, nepegbadyeHomy
My6niyHMm gorosopom);

- KnieHT He noBepHyB y BaHk KapTKy, no skii BUCTaBUB NPETEHSIIO;

- KnieHT He 3a3HauuB y 3asBi npo HagaHHs GaHkiBCbKOro npoaykty/nocnyrm ®iHaHCOBMI HOMEp Aito4oro TenedoHy,
dakcis, agpecy enekTpoHHOI nowwTn, abo HagaB baHKy NMCbMOBE NOBIAOMITEHHSA NPO BiAMOBY BiJ OTPYMaHHS NOCNyr
GSM-6aHkiHry, Npo 3aircHeHi onepadii 3 BUKOpUCTaHHAM KapTok,

- 3a pesynbTatamm NpoBeaeHoro poscnigyBaHHs, baHk mae iHopmalito, sika MOXe CBigUMTU Npo Te, Wo KnieHT cam

CNpusiB NPOBEAEHHIO NNAaTKHUX onepaLin.

13.1.21.14. 3pivicHioBaTy GnokyBaHHs lMnaTikHWMX KapTok KnieHTa Ta npunuHUTK HapaxyBaHHS MPOLEHTIB Ha 3anuLIoK
KOLWTIB Ha PaxyHKy B pasi HagxomkeHHs1 Ao BaHky 3 Oyab-skux gxepen BigomocTel Npo cMmepTb Takoro KnieHTa (BnacHuka
PaxyHky).

13.1.22. B pa3i BUKOPUCTaHHA CUCTEMU AUCTAHLINHOINO 06CnyroByBaHHA KOHTaKT-LeHTp:

13.1.22.1. BiAMOBMTM B HapaHHi nocnyr B pasi, Akwo KnieHT BusiBnsie HenoBary A0 npauiBHUKIB BaHky Ta/abo
3aCTOCOBY€E HEHOPMATMBHY JTEKCUKY, B TOMY YUCIi Yepes couianbHi Mepexi, abo nosigomuTn KnieHTa npo posipeaHHsA [oroBopy
Npo HagaHHs GaHKiBCbKkOro npoaykty/mocnyr ado MybniyHoro AoroBopy 3a iHiliatMeo BaHky.

13.1.23. TpunMHUTY NPUAOM AUCTaHUINHMX po3nopsaaxeHb KnieHTa, nepegaHux no diHaHCOBOMY HOMepY TenedoHy,
Npy BUHUKHEHHI NiJ03p Ha 3arpo3y HeCaHKLiOHOBAHOro AOCTYNy A0 paxyHkiB KnieHTa fo 3'acyBaHHs BCix 06CTaBuH, NOB'sI3aHUX
3 TAKUM HeCaHKLiOHOBaHWUM LOCTYMNOM.

Y Bunagky, gkwo B onepatopa KoHTakT LieHTpy BMHUKNM CyMHiBM Ha eTani AyTeHTudikauii KnieHta B TenegoHHOMY
pexumi (He cniBnagae ronoc 3rigHo Biky Ta cTati KnieHTa; yyTu no TenedoHy ronoc iHLWOT MoAnHK, sika nigkasye iHbopmauito
0c00i, WO TenedoHye, iHWi NPUYMHK), HaBITb AKLWO Oynu BipHO BKa3aHi HoMep MnaTixHOT kapTkn Ta CnoBo-naponb, ornepaTop
KoHTakT LleHTpy mMae npaBo mocTaBUTM JOAATKOBI MUTaHHSA BiAHOCHO AaTW HapOMXEHHS, Micud poboTu, agpecu opraHisadii-
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poboTopasus, Ae npautoe KnieHt i 17.n. Axwo cniBpobiTHuk KoHTakT LleHTpy He oTpumye BrneBHeHOi Ta BipHOi BiAnoBidi Ha
[04aTKOBi MMTaHHS, TO Mae Npaso BigMOBUTY 0cobi, Lo TenedoHye, B 06¢nyrosyBaHHi PaxyHky

13.1.24. B pa3i niaknoyeHHs o Cuctemun guctaHuinHoro 6aHKiBCbKOro o6¢cnyroByBaHHs

13.1.24.1. BwuKkoHyBaTW OOroBipHE crnucaHHA 3 O6yab sKMX paxyHkiB KnieHTa cym BuHaropogm Ha kopucTb baHky 3a
nocnyru y MOMEHT 3AiicHeHHS onepaldii B CucTemi Ta B HAaCTyMHUX BUNagKkax: BCTAHOBIEHHSA (akTy MOMMUITKOBOIO 3apaxyBaHHs
KOWTIB Ha paxyHku KnieHTa, y Bunagkax BWHUKHEHHA Oyab-akoi 3aboproBaHocTi Knienta nepen BaHkom, y Bunagkax
BCTAHOBMNEHMX YMHHUM 3aKOHOAABCTBOM YkpaiHu. [Mpu LubOMy, ANSA 34INCHEHHA Takoro AOroBipHOMO CMMCaHHA He MNoTpibHO
nogaHHa Oyab-sKMX 0OOATKOBUX OOKYMEHTIB, @ MpaBO 34ilCHIOBATW LOroBipHE CMMCaHHS BUHWKaE y BaHka, nodnHaioun 3
MOMEHTY BUHUKHEHHS 3aboproBaHocTi nepes baHkom.

13.1.24.2. MpuaynuHntn goctyn KnieHta go Cuctemu B pasi nopyLueHHs abo cnpobu nopyLueHHs ymoB 6e3neku goctyny
no Cucremu.

13.1.24.3. TNpusynuHutn onepadii no PaxyHky KnieHTa BignoBigHo 0o yMOB, nepeabdaveHnx YUHHUM 3aKOHOAaBCTBOM
Ykpainu, unm MNy6niyHnm 4OroBopom Ta BHYTPILLHIMKY JOKyMeHTaMu baHky.

13.1.24.4. Y pasi Hecnnatu KnieHtom npotarom 90 gHiB, KOMICii 32 HagaHHA nocnyrn, baHk NpunNuHsae HagaHHA nocnyr
Cuctemn i 3akpuBae goctyn KnieHta o Cucremu.

13.1.24.5. BnokysaTtu goctyn ao Cuctemu B pasi TpMpa3oBoro HEBIPHOro BBoAy laeHTudikauinHmx ganmx KnieHta.

13.1.24.6. 3p4iNCHIOBATN KOHTPOMb 38 BUKOHaHHAM yMOB Liboro floroBopy KnieHTom.

13.1.24.7. 3pivcHioBatM MopaepHisauito Cnctemn Ta /abo BnpoBagxyBaTu i Ginbll gockoHani Bepcii, npoBoauTn
npoginakTnyHi poboTn, B LMX BUNaakax NpoBOAUTLCA TMMYacoBa 3ynuHka B poboTi Cuctemu.

13.1.24.8. 3anpocuTn y KnieHTa goaaTtkoBy iHpOpMaLLilo Ta JOKYMEHTH, L0 CTOCYHOTbCA onepaLii, Lo NpoBOAUTLCS B
LiNax nepeBipky AOTPMMaHHS BUMOT YMHHOIO 3aKOHO4aBCTBa YKpaiHu.

13.1.24.9. BigmoButu B 06pobui EnekTtpoHHMX gokyMeHTiB KnieHTa i cnosicTutu noro 3acobamm Cuctemm abo 3a
®iHaHCcOBMM HOMepOoM TenedoHy, SKLLO € CYMHIBY B iX IOCTOBIPHOCTI, ByxranTepcbkii abo TeXHIYHIN KOPEKTHOCTI, BiANOBIQHOCTI
YMHHOMY 3aKOHOAABCTBY YKpaiHu Ta Hopmam HauioHansHoro baHky Ykpainun.

13.1.24.10. BigmMOBWTKM Y BUKOHAHHI MNATXHOrO AOKYMEHTY B TUX BUMAAKax, Konu 3 ypaxyBaHHAM 3MIiCTYy KOHKPETHOrO
NNaTiKHOro AOKYMEHTY, nepefaHoro 3 BUKOpUCTaHHAM Cuctemn, ONA BUMKOHAHHA onepadii y BignoBigHOCTI 3 Ailounm
3akoHofaBcTBOM YkpaiHn, Hopmam HauioHanbHoro BaHky Ykpainn Ta [JoroBopom nnaTiKHOI KapTKu BMMaraeTbCA HafaHHS
[oOaTKoBMX AOKYMEHTIB, Nepedaya Skux y Burnagi ENekTpoHHOro 4OKyMEeHTY, HEMOXIIMBA.

13.1.24.11. T[purMaTn OO BUKOHAHHA NnaTtiXHi AoOKyMeHTU KnieHTa B eneKTpOHHOMY BUMMAg.

13.1.24.12. Bumaratu Big KnieHTa HagaHHS nanepoBuX MRaTiKHUX AOKYMEHTIB, WO BiAgMNOBiAalTb AUCTaHUiAHOMY
posnopsiaxeHHto KnieHTa Ha 3aificHeHHs onepadin, nepegaHoMy KnieHtom go BaHky 3a gjonomoroto Cuctemu, nuile y Bunagkax,
nepeabayeHnx YAHHUM 3aKOHOOABCTBOM YKpaiHW.

13.1.24.13. 3pgincHioBaT! JOroBipHE CMMCAHHS TPOLUOBMX KOLWITIB 3 paxyHkiB KnieHTa BignoBigHO 0O yMOB LbOro
My6niyHoro goroeopy.

13.1.24.14. Bigmosutu KnieHTy y 3giiicHeHHi onepauii B Cuctemi, y BUNagKy HEMnoBHOro (HEBIPHOro) 3a3HayveHHs
KnieHTom pekBi3nTiB onepauii, NOpyLleHHs CTPOKiB ii NpoBeAeHHsl, HEeBIAMOBIOHOCTI onepadii, WO MPOBOAUTLCH, YMHHOMY
3akoHoOaBCTBY YKpaiHW Ta BHYTpIWHIM JOKymeHTaM baHky, odopmneHHs [JopyyeHHs KnieHTa Ha 3aincHeHHs onepadii 3
NnopyLUEeHHAM YMOB Liboro My6niyHoro 4OroBopy Ta YMHHOro 3aKOHOAaBCTBa YKpaiHu, @ TakoX Y BUNaZKax HE4OCTaTHOCTI KOLUTIB
Ha BignosigHomy PaxyHky KnieHTa ansa cnnatu BuHaropoau baHky 3a onepadito, sika NpoOBOAUTLCH Ta B iHLWMX BUnagkax,
nepeabdayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHM.

13.1.24.15. Y pasi NOBEPHEHHS KOLLTIB Ha paxyHoK KnieHTa 3 NpuYMHN HEBIPHOIO 3a3HayveHHsA pekBi3nTiB KnieHTom ans
nepekasy KoLUTiB KOMICisi 3a nepekas He noBepTaeTbes. po noBepHeHHst nnaTexy baHk nosigomnse KnieHta 3a gonomoroto
Cuctemn.

13.1.24.16. BigmosnsTtu KnieHTy B 06cnyroByBaHHi PaxyHky y BUnagkax HEBUKOHAHHSI Y HEHaNEXHOro BUKOHAHHS HUM
CBOiX 3000B's13aHb 3a UMM [MybniyHMM 4OroBOpOM Ta B iHLLUX BUNagkax, nepeabdadeHnx YHHUM 3aKkOHO4ABCTBOM YKpaiHu.

13.1.24.17. ToBigomnATK TpeTix ocib Npo onepaLii Aki 3gincHioBanvcb KnieHtom 3a gonomoroto CUcTeMu BUKIOYHO Y
BMNagkax nepepbaveHmx 3akoHoM YkpaiHu «[po GaHku i GaHKiBCbKy AiSNbHICTbY 3i 3MiHAMW Ta [AOMNOBHEHHAMMW, 3aKOHOM
Ykpainu «[IMpo 3anobiraHHa Ta npoTugito neranisadii (BiAMMBaHHIO) AOXOAIB, OTPUMAHUX 3MOYUHHUM LLMSAXOM (DiHAHCYBaHHIO
TepopmnaMy Ta (QiHAHCYBaHHIO PO3MOBCHOKEHHS 30pOi MAcCOBOrO 3HWULLEHHSI» 3i 3MiHAMM Ta AOMOBHEHHSMMW, HA BUMOTY
MiKHapOOHWUX MAaTiXKHUX CUCTEM, Ta B iHLUMX BUNaakax, nepenbdadyeHnx 3akoHO4aBCTBOM YKpaiHM.

13.1.24.18. Bu3Ha4aTv i KOHTPOMIOBATU HaNpPsAMKU BUKOpPUCTaHHA KnieHToM rpoloBumx kowTiB Ha PaxyHkax KnieHta i
BCTAHOBIIOBATY iHLII 0OMEXEHHS MOoro npae y Bunagkax, nepeabayeHnx YHHUM 3aKOHO4ABCTBOM YKpaiHW.

13.1.24.19. B 6yab-skuii Yac B OQHOCTOPOHHBLOMY MOPSIAKY 3@ BACHOM iHiLiaTMBOMO po3ipBaTu Lew Jorosip.

13.2. BaHk 3060B’A3aHNiA:

13.2.1. B pasi HagxoOXeHHs1 rpPOLLOBMX KOLUTIB MPOTArOM onepauinHoro yacy baHky, 3apaxyBaTu iX Ha paxyHOK
oTpumyBaya abo BMNNaTUTK NOMY B roTiBKOBI (DOPMi B TOM camMuii A€Hb, @ B pa3i HaAXOAXKEHHS KOLUTIB Yy micnsionepadiiHuii yac
— Ha HacTynHUM pobounii OeHb, SKWO iHWa AaTa He BM3HA4YeHa MNaTHUKOM (4aTa BanioTyBaHHA) 3a YMOBWU MPaBUIIbHOMO
3aMNOBHEHHS NMPU3HAYEHHS NNaTeXxy Ta PEeKBi3UTIB ogepKyBaya, Ta B pasi AKLLO Nepekas He CyrnepeyvnTb PEXNMY BUKOPUCTaAHHS
paxyHKy.

13.2.2. BukoHyBaTu posnopsiaxeHHa KnieHTa 3rigHo Ny6niyHoro 4oroBopy B TOMY YMCTIi PO3MNOPSAKEHHS NPO nepekas
Ta/abo Buaayy rpowoBmMx KOWTiB 3 PaxyHkiB, a Takox npoBOAUTM iHWI onepauii y nNOpsaKy, BU3HAYEHOMY YUHHUM
3aKOHO4aBCTBOM YKpaiHu;

13.2.3. Mpu BHeceHHi 3miH Ao My6niyHoro goroBopy, B ToMy ynchni o Tapudis, 4OTPUMYBATUCL CTPOKIB Ta NOPSAKY
ONpUNIAHEHHS 3MiH, 06ymoBneHux umm MybniyHnm foroBopom;

13.2.4. HapaBaTtu koHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHs1 GaHKIBCLKOro 3aKOHOAABCTBA, MOPSAKY 34IMCHEHHSA
po3paxyHkiB Ta BaHKiBCbKMX NpoAyKTiB/NOCnyT;
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13.2.5. BaHk 3060B’a3yeTbca 36epiratv TaeMHULIO No onepauisx KnieHTta y BignosigHOCTI Ao BUMOr 3akoHy YKpaiHu
«lMpo B6aHkn i BaHKIBCbKY AisinbHICTb». BaHKIBCbKOK TaeMHULe € iHpopmauia Ta BigOMOCTI, 3a3HayeHi B 4.2 cT. 60 3akoHy
Ykpainu «lpo 6aHku i 6aHKIBCbKY QiSNbHICTEY.

3a HesakoHHe pOo3ronolleHHs B Oyab-ski opMi (YCHI, NMMCbMOBIW, €NeKTPOHHIN) abo BUKOPUCTaHHA OaHKiBCbKOI
TaeMHuUi BaHkom abo rnoro npadiBHMkamu (KpiM BMNafKiB, KOMW Take BUKOPUCTAHHA Ta/abo po3rorolleHHa pernaMeHToBaHe
3ropoto (nossonom) KnieHta ta/abo nocagoBnmu 060B’A3kaMu npauiBHUKIB baHky Ta/abo BMMoramm YMHHOrO 3akoHoAaBCTBa
YkpaiHu), BaHk Hece BignosiganbHiCTb nepen KnieHToM LWnsaxom BigwkoayBaHHA 30UTKIB Yy BUrNSAi NPAMOi AiNCHOT LWKOAMW.

13.2.6.  3ynuHWUTWM 3AiCHEHHA dhiHaHCcoBOI(MX) onepauii(in), aka/dki MICTUTB(ATb) O3Haku, nepenbadveHi ctaTTero
23 3akoHy YkpaiHn «[Mpo 3anobiraHHa Ta npoTuAito neranisauii (BiAMVWBaHHIO) AOXOAIB, OAEPXKaHUX 3MOYUHHUM LLUNSAXOM,
(hiHaHCYBaHHIO Tepopu3amy Ta piHaHCyBaHHIO PO3MOBCIOMKEHHSA 30POi MacoBOro 3HULLEHHs», Ta/abo iHaHCOoBI onepadii i3
3apaxyBaHHsi Y/ CMUCAHHA KOLWTIB, LWO BiAOyBaeTbCs B pesynbTati Aii, sKi MICTATb O3HAKM BUYMHEHHS 3MOYUHY, BU3HAYEHOTO
KpumiHansHum kogekcom Ykpainu. baHk kepytoumch n.6 cT.11 3akoHy «[IMpo 3anobiraHHs Ta NpoTuAio neranisadii (BigMuBaHH0)
[OXOAiB, OfepXXaHUX 3MOYMHHUM LUNSAXOM, (hiHaHCyBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHSA 36pOi MacoBoro
3HULLEHHA» Mae npaBo BUTpebyBaTu, a KNieHT, NpeAcTaBHUK KnieHTa 3000B'a3aHi nogaty iHdopMauiio (0dilinHi LOKYMEHTH),
HeobXigHy (HeobXifHi) ANs 3AIMCHEHHS HaNeXHOI NepeBipKkM, a TakoX ANS BUKOHaHHA GaHKOM iHLIMX BMMOr 3aKOHOAaBCTBaA Y
cdepi 3anobiraHHs Ta npoTuaii.

13.2.7.  3ynuHWTW 3AQJIMCHEHHS hiHAHCOBOI(MX) onepauii(in), AKWwo ii/ix yyacHMKoM abo BUroAoOTPMMYBaY 3a HUMU €
ocoba, Ky BKMOYEHO A0 nepeniky ocib, NoB’A3aHuX i3 NPOBafXeHHAM TepOPUCTUYHOI AiAnbHOCTI abo CTOCOBHO SKMX
3aCTOCOBaHO MiXXKHApPOAHI CaHKUii (SKLWO BMAWM Ta YMOBW 3aCTOCYBaHHS CaHKUi nepeabavaloTb 3ynuHeHHs abo 3abopoHy
dhiHaHCOBMX onepaLin).

13.2.8. 3ynuHnUT BuAaTKoBi onepadii 3a paxyHkamu KnieHta Ha nigctasi piweHHs CneuianbHO YNOBHOBaXXEHOro
opraHy — LEeHTpanbHOro OpraHy BUKOHAaBYOi Bragu, WO peanidye AepxaBHy noniTuky y cdepi 3anobiraHHa Ta npoTtugii
neranisauii  (BigMMBaHHIO) [OXOAIB, OAEPXXaHWX 3MOYMHHMM LUNSXOM, (DiHAHCYBaHHIO TepopuaMy Ta diHaHCYBaHHIO
PO3MOBCIOAXEHHS 30pOi MacoBOro 3HULLEHHS, Y MOPSAAKY Ta Yy BUnagkax, nepegbayeHnx 3akoHoAaBCTBOM YKpaiHu.

13.2.9. B pasi opopmneHHs Kpeauty:

13.2.9.1. Hapatn KnieHty Kpeaut B nopsiaky, Ha yMOBax Ta y CTPOK, Lo BU3HayeHi MNy6niyHum gorosopom, Tapudamum
Ta 3asBolo Npo HagaHHA BaHkiBCcbkoro npoAdykTy/mocnyru, 3a ymoBu yknageHHs mik CtopoHamu KpegutHoro gorosopy. MNpwu
ubomy BaHk mae npaBo, noBHicT0 abo 4YacTKOBO BiAMOBUTUCH Bi HafdaHHa Kpeauty abo HagaTtv KpeauT B cymi MeHLUin, Hixk
BKa3aHO B BignoBigHin 3aasi npo HagaHHa BaHkiBCcbkoro npoaykTy/mocnyru.

13.2.9.2. 3abes3neuntn KnieHTa KOHCYNbTaTUBHUMK MOCINyraMmu 3 NUTaHb BUKOHaHHA KpeguTHoro gorosopy Ta Hagatu
B MWCbMOBIN hOpMi iH(OpMaLito NPO YMOBU KpPeaWUTyBaHHS, a Takox PospaxyHok 3aranbHOi BapToCTi Ta pearnbHOl pivHOT
npoueHTHoI ctaeku (JoaaTok 1 Ao KpeantHOro 4oroeopy, y pasi noro opopmMmeHHs) Ha BUKOHaHHsi BUMor 3akoHy Ykpainn «[1po
CrnoXuBYe KpeanTyBaHHs» Ta lNpaBun po3paxyHKy 6aHkamun YkpaiHu 3aranbHOi BapTOCTi KPeAMTY ANSA CroXuBaya Ta peanbHoi
PiYHOI MPOLEHTHOI CTaBkM 3a [OrOBOPOM MPO CMOXWMBYMIN KPEeAuT, 3aTBepaXeHux noctaHosoto [paeniHHa HBY Ne49 sig
08.06.2017p.

13.2.9.3. 3gificHioBaTN HapaxyBaHHS NPOLEHTIB Ta/abo KOMicCin 3a kopucTyBaHHs Kpegutom Ta iHWMX nnaTt 3rigHo 3
ymoBamu KpeauTHoro forosopy.

13.2.9.4. Ha nigctaBi gaHux, Wo Hagae npo cebe KnieHT aHanisyBaTu nnaTtocnpoMoxHicTb KnieHTa, nepesipsit
3abe3neyeHicTb Ta LiNbOBe BUKOpUCTaHHS HagaHoro Kpeguty i BHOCMTU Npono3uuii Npo noganblui BigHOCUMHM 3 KnieHToMm.

13.2.9.5. Ha Bumory KnienTa HagaTtv AOBigKy Npo 3akpuTTa PaxyHky.

13.2.9.6. Y Bunapgkax, B NopsAKy Ta Ha ymoBax, Bu3HadyeHux NybniyHum gorosopom, 6e3onnatHo HagasaTtu KnieHTy Ha
noro Bumory iHcpopmadito Npo NoTo4HU po3Mip 3aboproBaHocTi 3a Kpegutom, posmip cymmn Kpeauty, noBepHyToi B BaHk,
BMNWNCOK 3 paxyHKy/paxyHKiB OO0 norawieHHs 3aboproBaHOCTi, 30kpeMa iHdopmalii npo nnatexi 3a uMm JOroBOPOM, SKi
cnrnaveHi, ki HanNexuTe cnnaTuTu, Aatn cnnaty abo nepiogn y Yaci Ta yMOBW CnnaTh Taknx Cym.

13.2.10. B pasi po3amiweHHs Bknany:

13.2.10.1. Bigkputn KnieHty BknagHui paxyHok. 3apaxyBatu Ha BknagHui paxyHok cymy Bknagy y po3mipi Ta Ha
yMoBax, BCTaHoBneHux [loroBopom 6aHKiBCbKOro BKNaay;

13.2.10.2. CnnadvyBaTtu KnieHTy npoueHTn 3a Bknagom, nosepHytn KnieHTy cymy Bknagy y poawipi, nopsigky Ta Ha
yMOBax, BCTaHOBMNEHMX [JoroBopoM 6aHKIBCLKOro Bkragy.

13.2.10.3. Hapatu KnieHTy OOKyMEHT, KM NiATBEPAXYE BHEeCeHHA cymu Bknagy KnieHTom Ha BknagHui paxyHok,
BiANoBiAHO 0 yMOB [loroBopy 6aHKIBCbKOro BKragy.

13.2.10.4. Y Bunagky noBepHeHHs Bknapgy 3 iHiuiatvBm Knienta, noBepHytn KnienTy Bknag Ta cnnatutm cymy
HapaxoBaHMWX NPOLEHTIB 3riaHo 3 ymoBamu [loroBopy 6aHKiBCbKOro Bknaay, YMoB 3anyyeHHs 6aHkiBCbkmx Bknagis Ta MybniyHoro
[oroBsopy;

13.2.10.5. 3a Bknagom Ha Bumory BaHk 30608 ’si3aHui noBepHyTH KnieHTy Bknag (abo ioro yacTuHy) Ta cnnatuTtu cymy
HapaxoBaHWX NPOLEHTIB 3riAHO 3 YMOBaMu 3any4yeHHs1 6aHKIBCbkUX BKNaaiB B AeHb nofaHHs KnieHTom B BaHk BionoBiaHoi 3asBu,
3 BpaxyBaHHAM iHLWIMX nonoxeHb [NybniyHoro gorosopy.

13.2.10.6. baHk 3givcHioe BunnaTy Bknagy cnagkoemMuto BnacHWKa paxyHKy Ha nigcTasi BignoBigHOro ceigouTsa npo
npaBo Ha cnagwuHy abo 403BONY HOTapiyca Ha ofepXXaHHSA cnagkoemuem vactuHu Brknagy cnagkogaBus, abo 3a pilleHHAM
cyay, BiONoBiAHO O YMHHOIO 3aKOHOAABCTBA YKpaiHu.

13.2.11. B pas3i BiakpuTTs noToyHoro PaxyHKy / noTouHoro PaxyHky, onepauii 3a sKUM MOXYTb 34iACHIOBaTUCS
3 BUKOpucTaHHAM MNnaTiXkHOT KapTKu:

13.2.11.1. Ha niactasi 3asBu Npo BIOKPUTTS NOTOYHOrO paxyHKy/3asBu Npo BiAKPUTTS NOTOYHOIO paxyHKy Ta HagaHHS
nnatixxHoi kapTkn KnieHTa, BignosigHux Tapudis Ta AOKYMeHTIB, nepeabadeHnx YMHHUM 3aKOHOA4ABCTBOM YKpaiHW, BigKpuTu
KnieHTy noTouyHnn PaxyHok, opopmuTu MNMnaTtikHy KapTKy.

13.2.11.2. 3abe3neuntn BUKOHAHHS NiMiTIB(OOMEXeEHb) 3aranibHOro 3anvwKy Ta/abo BMOATKOBMMM onepauismu y
po3mipi BignoBigHO N.5.5.5. uboro [JoroBopy 3a paxyHkamu, siki BigKpUTI KNieHTaMm, siki TpOMLLNIM UCTaHLUiHY BepudikaLito, 3rigHo
BMMOT 3aKoHOOABCTBA.
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13.2.11.3. HapaBatu KoHcynbTauii KnieHTam LWoao BUKOHaHHS ymMoB [loroBopy npo BiAKPUTTA MOTOYHOTO pPaxyHKy
/oroBopy nnatixHoi kapTkn Ta Tapudis BaHky.

13.2.11.4. 3abe3neunTn 34INCHEHHA PO3paxyHKiB 3a onepauiamm Ha PaxyHky BignosigHo o ymoB [JoroBopy npo
BiAKPUTTSA MOTOYHOrO paxyHKy /[JoroBopy nnaTiXHOI KapTKM Ta 3 ypaxyBaHHAM OOMexeHb, Lo BcTaHoBneHi KnieHtom, BaHkom
abo BignosigHoto MnaTi>KHOK CUCTEMOIO.

13.2.11.5. dopmyBaTy BUNuUCcKy No PaxyHKy Ha 3anuT KnieHTa 3a KOXHUI po3paxyHKOBUIA Nepioa y naneposin dopMi Ta
HapasaTw ii 6esnocepeaHbo KnieHTy 4y Burnagi EnekrpoHHoro 4oKyMeHTy Ha BkasaHy KnieHToOM eneKkTpoHHy agpecy. Yeprosa
BMNWCKa 3a po3paxyHKoBUI nepioa HagaeTbeca KnieHTy 6e3kolwToBHO. MNo3ayeprosi BUNUCKM 3a TOM CaMuil nepiog HaaarTbCH
KnieHTy 3a BaprTicTio BignosigHo Ao Tapudis baHky.

13.2.11.6. Ha Bumory KnieHTa HagaTtn noTo4Hi (no3ayeprosi) Bunucku 3a PaxyHkoM. MoTouHi (no3aveprosi) Bunucku 3a
PaxyHkom BigobpaxatoTb pyx KowTiB 3a PaxyHkOM 3a [oBinbHMI nepiog, obpaHuin KnieHTom, ane He Ginblue HiXX OCTaHHIN
KaneHgapHun pik.

13.2.11.7. Y Bunagky BTpatu abo kpagikkum KapTku, komnpomeTauii (posronoweHHsi) MNIH-kogy Ta/abo peksisuTiB
MnaTtikHOi KapTKW, NPUIAHATK iHpopMauito Big [epxaTens i HerakHoO npoBecTW BCi HeOOXiaHi Aii ans 6rnokyBaHHA MnaTtikHoi
KapTKM Yy cucTeMi aBTopu3auii: nicnsa ogepkaHHA NoBigoMneHHs Big Lepxartens 3a TenegoHom abo B NMCbMOBOMY BUMsAAi,
LLMIAXOM HarnpasreHHs dakcy, abo nucTa Ha agpecy eneKkTpoHHOI nowTn baHky, a Takox BHecTu MnaTixHy kapTky B CTon-nuct
3rigHo 3 Tapudpamu. MNpwu upomy MnaTtixkHa kapTka He moxe ByTu akTmBoBaHa Hagani. Ha nigctasi nMcbmoBoi 3aaBu KnieHTa
BaHk Hagae HoBy [MnaTikHy KapTKy Ha 3amiHy 3arybneHoi/BTpadeHoi, BKpadeHOi, MOLKOomKeHoi. HecTn puank 36uTkiB Bif
34iNCHeHHs nnaTtixHux onepauin 3a lNnaTtixHoto kapTkoto KnieHTa 3 yacy nosigomneHHsa KnieHTom baHky npo HecaHKLiOHOBaHy
nnaTixkHy onepadito, BTpaTy, KpafiKKy KapTku, 3 ypaxyBaHHsIM 4acy Ha MpoBeAeHHsI BCiX HeoOXigHWX Ai anst 6nokyBaHHA
[naTiXXHOI KapTKW.

13.2.11.8. 3a nucbMoBOH 3asBoto KnieHTa NnpoBecTu po3cnigyBaHHs 3a CripHO onepadieto BianosigHo Ao n.13.3.7.4.
My6niyHoro poroeopy. Y pasi HeobXiAHOCTI NpoBeAeHHS A04AaTKOBUX eTariB po3crigyBaHHs (3anuMT MEepBUHHUX OOKYMEHTIB
Towo), BaHk 3gincHioe ix nuwe 3a 3rogoto KnieHta. TepMiH Ta NOPSAOK NPOBEAEHHS PO3CMiAyBaHHA BU3HAYalOTLCA YMHHUM
3aKOHOOABCTBOM YkpaiHu Ta npasunamu NC. [JaToto no4aTKOM po3CrigyBaHHsS BBAXKAETbCS faTa OTPMMAaHHS BiAnoBigHOI 3asBu
Knienta BaHkom. [laTolo 3aBepLUeHHS PO3CnidyBaHHsSI BBaXAETbCA AaTa 3apaxyBaHHsl CyMU 3a CMipHO onepadieto Ha PaxyHok
Knienta, abo HagaHHA nucbMoBOi BianoBigi baHky KnieHty, abo HagaHHA nNepBUHHMX OOKYMEHTIB 3a ChipHOK onepaduieto. 3a
6esnigcTtaBHe ockap)XeHHs onepallii, a Takox 3a 4o4aTKoBi Nocnyru, y Tomy yncni 3a nocnyru MNC, 3 KnieHta moxe 6yt cTArHeHo
nnaty 3rigHo 3 Tapudamu BaHky. OBMexnTV BeAeHHs1 Ol 3i BCTAHOBMNEHHS NMpaBOMIpHOCTI nepekasy KnieHta (mposecTu
nepeBipky 06CTaBWH iHUMAEHTY, BUBYATU Ta OLHUTM HasiBHI Aokasn Tolwlo) TepMiHoMm 90 kaneHgapHUX OHIB Ta 3a BigCyTHOCTI
o6cTaBuH, Aki [OBOASTE HENPABOMIPHICTb Nepekasy 3apaxyBaTh CyMy KOLUTIB Ha paxyHok KnieHTa.

13.2.11.9. [lepen noctaHoBKkow [MnaTikHOI KapTkM OO cTon-nucTa npoiHcdopmyBaTh Npo ue KnieHta 3a gonomMoroto
3acobiB TenedoHHOro 3B’A3Ky BiANOBIAHO A0 BkasaHux KnieHTom y 3asBi npo HagaHHa BaHkiBCbKOro npogyKTy/nocnyrv gaHux.
Y BunagKy BiACYTHOCTI 3B’a3Ky 3 [lepxartenem natikHoi kapTku BaHk BukoHye 6nokyBaHHs MnaTikHOI KapTknM A0 NOAANbLLIOrO
3BepHeHHs KnieHTta go BigaineHHs BaHky Anst yTOYHEHHS NpuyYuH 6rioKyBaHHS.

13.2.11.10. TMosigomnsaTtu KoprctyBayy Npo 3AiNCHEHHI NnaTikHi onepauii 3 BUKopucTaHHaM [naTixHOT kapTku;

13.2.11.11. Y pasi HeBUKOHaHHsi BaHkoM 000B’A3Ky 3 iH(pOpMyBaHHS KnieHTa NPO 34JIMCHEHHI NNaTikHi onepauii 3
BUKOPWUCTAHHSAM MaTiXKHOT KapTKW, HECTU PU3UNK 30UTKIB Bif 34INCHEHHS TakMX onepauii;

13.2.11.11. Y pasi 3giCHEHHsI NOMUIKOBOro abo HeHanexxHoro nepekasy 3 BuHu baHky, sikiwo KopuctyBay HeBigknagHo
NMoBiAOMMB NPO NMaTiXkHi onepadii, WO HAM He BMKOHYBAnucs, nicrisi BUSIBNIEHHS MOMWUIIKM HEraHO BifHOBIIOE 3aNMLLOK KOLUTIB
Ha paxyHKy 0O TOro CTaHy, y KoMy BiH OyB nepen BMKOHaHHSM L€l onepauii.

BaHk y pasi noBiAOMMEHHS KOpUCTyBayeMm MpO He3aBepLUEHy onepawilo 3 YHECEHHS KOLUTIB Yyepe3 MnaTikHi npucTpoi
OaHky-eMiTeHTa Ha paxyHku, BigkpuTi B 6aHKy-emiTeHTi, nicna nogaHHa KopucTtyBadem BaHky BignoBigHOro OokymeHTa, Lo
NiATBEPAXYE 30iMCHEHHS L€l onepadii, HeraHo 3apaxoBye 3a3HayvyeHy B LLbOMY AOKYMEHTI CyMy KOLUTIB Ha BiAMNOBIAHUA paxyHOK.

13.2.11.12. 3pgincHOBaTU HapaxyBaHHS MpPOLUEHTIB 3rigHO yMoB uboro [lybniyHoro poroBopy Ta BigMnoBigHOroO
BaHkiBCcbkoro npofgyKry/nocnyru.

13.2.11.13. CnncyBaTtun 3 PaxyHKy Cymu, BUCTaBIEHI 4O ONnaTh iHWKMMK y4acHukamm [MnaTtixkHnx cucteM BignoBigHoO Ao
npasun uux NnaTixxHux cucTemM 3a onepadii, BUkoHaHi [lepxxatenem 3 BUKOpUcTaHHAM [MnaTixkHOT kKapTku y BantoTi PaxyHky Ta y
BaroTi, WO BiOPI3HAETLCH BiA BanoTM PaxyHKy He nidHille HacTynHOro AHS nicns oTpumaHHs Takoi iHdopmadii Big MNC Ta
pO3paxyHKOBMX GaHKiB.

13.2.11.14. OotpumyBaTMCa KOHMIAEHUIMHOCTI iHdbopMmaLii, oTpumaHot y 3B8’a3ky abo BignosigHo no ymoB [MybniyHoro
[OroBopy, a TakoX 3abe3neunTtn 30epexeHHs Ta HepOo3rosiolweHHs GaHKiBCbKOI Ta iHWOI TaemHuui depxatenis lMnaTixkHUX
kapTok. [Hpopmauis ctocoBHo [epxatenis MnaTikHWUX KapTok, PaxyHKy HagaeTbes Tinbku [epxaTensm, a Takox TpeTin ocobi y
BMNagkax, nepegdbaveHmx YNHHUM 3aKOHOAABCTBOM YKpaiHM Ta uumu YMoBaMu.

13.2.11.15. Bupgatu KnieHTy 00BiAKY Npo 3akpuTTs PaxyHKy y AeHb 3aKpUTTS NOTOYHOro PaxyHKy Ha Moro BumMory.

13.2.11.16. MNosigoMuTu [epxatento NnaTiXXHOT KapTKX NPO 3akiHYeHHs TepMiHy Aii horo NnaTikHOI KapTKW He Mi3Hile HixX
3a 10 (mecATb) kaneHgapHUX OHIB 0O 3aKiHYEHHS TepMiHY i Aii y cnocib, Bu3HaveHwn n. 2.6.4. uboro [lorosopy.

13.2.12. B pasi nigkntoyeHHs KnieHta o Cuctemmn aucTaHuUinHOro 6aHKiBCbKOro o6cnyroByBaHHs

13.2.12.1. Posno4atn obcnyroByBaHHA KnieHTa npoTaroM opHiei poboyoi gobu, 3 MOMeHTy yknageHHs 3 KnieHtom
[orosopy npo avcTaHuiHe 6aHkiBcbke 06cnyroByBaHHSA disnyHMX ocib B Cructemi.

13.2.12.2. [MpunmaTn OO BUKOHAHHA Ta BUKOHYBaTW po3nopsmkeHHsa KnieHTa Ha 34iicHeHHs1 onepaldin, opopMneHi Ta
HapaHi KnienTom BignosigHo Ao ymMoB Lboro MNy6niyHoro 4oroBopy Ta YMHHOTO 3aKOHOAABCTBA YKpaiHW.

13.2.12.3. 3b6epiratv TaeMHuUl Mo onepauism KnieHTa Ta HagaBaTu BiZOMOCTI MO HWMM TpeTiM ocobam Tinbku y
BMNagkax, nepegbavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.2.12.4. Y BunagKy 3aMiHM YMOB Ta NOPSIAKY 34iMCHEHHS onepadii B CucteMi, He nisHile Hix 3a 10 (gecatb) poboumx
[OHIB 40 HabpaHHSA YMHHOCTI HOBUX MpaBusl, CNOBICTUTU NPO Le KrieHTa, LWnsXoM pOo3MillleHHs! BiAMoBiQHOrO MOBIAOMIIEHHS B
Cuctemi abo iHLWMM He 3a60POHEHUM YMHHUM 3aKOHOAABCTBOM YKpaiHM Crnocobom.
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13.2.12.5. TloBigomnATK Npo 3MiHW CBOIX pekBianTiB npotarom 10 (gecsTn) pobounx AHIB 3 MOMEHTY 3MiHU, LUASXOM
HanpasneHHs BiANOBIAHMX NOBIAOMMNEHb B NMCbMOBOMY BUMMSAAI abo 3a Aonomoroto iHdopmadii posmileHin B Cuctemu.

13.2.12.6. lpwu 3BepHeHHi KnieHta B BaHk 3 npoxaHHaM 6rokyBatu goctyn Ao CuctemMu HeramHO 34iNCHUTW Take
OnokyBaHHs.

13.2.12.7. Nig 4ac BukopuctaHHa Cuctemu KnieHTom apxiByBatu  EnNekTpoHHi po3paxyHKOBi [OOKYMEHTW, sKi
BignpasneHi KnieHtom, Ta 36epiratu ix npoTarom 5-Tu pokiB nicnsa npunuHeHHs kopucTyBaHHsA KnieHtom Cuctemoto.

13.3. KnieHT mae npaBo:

13.3.1. TllpoBoanTn onepaduii 3a PaxyHkamn Ha nigctasi posnopsaxeHb Npo nepekas KowTiB Yy BignoBigHOCTI Ao
YMHHOrO 3aKOHOAaBCTBa YKpaiHu.

13.3.2. YnoBHOBaxyBaTV B NopsaKy, nepeadavyeHomMy YHHUM 3aKOHOAaBCTBOM YKpaiHu, TpeTix ocib po3nopsaxaTmch
PaxyHkamu.

13.3.3.  OtpumyBatu iHdopMaujio 3a PaxyHkamn, B TOMY YMCHi i3 BUKOPUCTAHHAM CUCTEM [UCTaHLiNHOrO
o6crnyroByBaHHs.

13.3.4.  3eprartucb Ao KoHtakT LieHTpy BaHky 3 nutaHb HagaHHsa Ta obcnyroByBaHHSA BaHkiBCbKMX NpoayKTiB/mocnyr;

13.3.5. B pasi ochopmneHHs Kpeaury:

13.3.5.1. TuncemoBo 3BepHYTMCA A0 BaHKy 3 BUMOrol HagaTtu akTyansHUA Po3paxyHOK 3aranbHoi BapTOCTi KpeauTy
Ta pearnbHOI PiYHOT NPOLEHTHOI CTaBkK (y pasi noro odpopmneHHs y signosigHocTi go MoctaHosn HBY Ne49 Big 08.06.2017poky).

13.3.5.2. B 6yap-sKkmi1 yac NoBHICTIO abo 4acTKOBO JOCTPOKOBO NMOBEPHYTN KpeaunT, y TOMY YMCHi LWNAXOM 30inbLlUeHHS
CyMV MepioauyHMX nnaTexis i cnnaTutu npoueHTu Ta/abo koMmicii 3a kopucTyBaHHA KpeauTom B MOPSAKY, BU3HAYEHOMY
KpeanTtHuM gorosopom Ta umMm lMy6niyHMM foroBopomMm, 3 ypaxyBaHHsaM n.6.13.6. uboro Jorosopy.

13.3.5.3. BigmoBuTHCh 63 nosicHeHHs npuynH Big KpegutHoro gorosopy npotaroM 14 (YoTMpHaguaTn) KaneHaapHux
OHIB 3 OHA MOro yKnagaHHs, y TOMY 4YuCri B pasi OTPMMaHHS FpOLUOBUX KOLUTIB, LUMSIXOM HadaHHs baHky nvMcbmoBOro
NoBiJOMIEHHS/3asBM 0 3aKiHYEHHS 3a3Ha4YeHOoro 14-4eHHOro CTPOKY, BKa3aHoro B LibOMY NMyHKTi. [ncbMoBe NoBiZOMMIEHHS Npo
BigMoBY Bif KpeanTtHoro gorosopy nignucyetbca Ta nogaetbesa Ao baHky ocobucto KnieHtom. AKLWO nMcbMoBE NOBIAOMIEHHS
npo BigmoBy BiA KpeguTtHoro gorosopy nogae TpeTtd ocoba Bif imeHi KnieHTa, BOHO Mae GyTu 3acBigyeHo HoTapianbHo abo
nogaxe i nignucaHe npeacTaBHNKOM KnieHTa 3a HasBHOCTI HOTapianbHO NOCBIAYEHOT JOBIPEHOCTI HA BUMHEHHST TaKMX AiN.

13.3.5.3.1. BigmoBa Big KpeguntHoro gorosopy € nigCcTaBok AMs NPUNWHEHHsT yknageHux KnieHTom gorosopis LWoao
[04aTKOBMX YK CYNYTHIX nocnyr, Wwo 6ynu Bu3Ha4veHi sik 060B's3koBi Ans otpumanHs Kpeguty. KowTtu, cnnayeHi KnieHtom 3a Taki
[0JaTKOBI YM CynyTHI mocnyru, niansraoTe noBepHeHHIo KnieHTy ocoboto, 3 koo yknageHo AOorosip Npo HagaHHSA Ao4AaTKOBUX
4YnM cynyTHiX nocnyr, npotarom 14 kaneHgapHUX AHIB 3 OHSA NOAaHHS MUCbMOBOMO MOBIJOMIIEHHS/3asBM MPO BiAMOBY Bif,
KpeauTHoro goroeopy, SKWO Taki nocnyrn He 6ynu dakTuyHo HagaHi Ao AHs BiomoBwu KnieHnTa Big KpegutHoro gorosopy.

13.3.5.3.2. MNpaBo KnieHTa Ha BigMoBY Bif KpeanTHOro AoroBopy CynpoBOOKYETbCA MOro 0OOB‘A3KOM NPOTAroM cemu
KaneHaapHuX AHIB 3 Aath nogaHHs baHky NMCbMOBOro noBigoOMMEHHS NPO BiAMOBY Bif AOroBOpy NMOBEPHYTU BbaHKy B MOBHOMY
00CA3i rpOLLOBI KOLUTK, OAepKaHi 3riAHO 3 MM JOrOBOPOM, Ta CNaTUTU MPOLEHTU 3a Nepioa 3 AHA O4ep)KaHHS KOLUTIB 40 AHS X
MOBEPHEHHS 3a CTaBKOw, BCTaHoBneHow KpeautHum goroBopoM. Y  pasi  HEBUMKOHaHHA abo  HeHamnexHoro
(HenoBHOro/HecBoe4acHoro) BukoHaHHs KnieHTom uiei ymoBw, BiamoBa KnieHTa Big KpegutHoro oroBopy aBToMaTU4HO BTpavae
YNHHICTb.

13.3.5.3.3. lNpaBo Ha BiamoBy Big KpeauTtHOro 4oroBopy He 3aCTOCOBYETLCS LLOAO:

- KpeanTHnx poroBopis, BUKOHaHHS 3000B’si3aHb 32 AKMMU 3a0e3neYeHo LUMSIXOM YKNaZAeHHs HoTapianbHO NOCBigYeHnX
[0roBopiB (MPaBoOYUHIB);

- CMOXMBYMX KPeaWTiB, HagaHMX Ha npuabaHHA pobiT (nocnyr), BUKOHAHHS AkuX Biabynocb A0 3aKiHYeHHs 14-A4eHHOoro
CTPOKY BiAMOBW BiJ AOrOBOPY NPO CMOXWBYUIA KPEOUT;

13.3.5.4. lMpasuna BigmoBu Big KpegutHoro gorosopy, Bu3dHadveHi nyHktom 13.3.5.3. uporo lMybniyHoro gorosopy, He
NOLUMPIOETLCH Ha:

- HecaHkuioHosaHul ogepdpagpm;

- Kkpedumu y ¢hopmi KpedumyeaHHs1 paxyHKy 3i CMpPOKOM ro2auwleHHs1 00 0OHO20 MICSUS;

- Kkpedumu, 3a2anbHUll po3Mip SIKUX He repesullye OOHiei MiHiMabHOI 3apobimHOI nmamu, ecmaHoeneHoi Ha deHb
yKkradeHHs1 KpedumHo20 002080py;

- KpedumHi doeoeopu, Wo yKkrnadarombcs Ha cmpok 0o 00HO20 Micsus;

- Kpedumu, wo Hadarombcsi 3a 002080paMu, yKradeHUMU 8 pe3yribmami 8peaysito8aHHs Criopy WIISIXOM YKIaO0eHHSs
Mupoeoi' y2odu, 3ameepdxeHoi cydom;

- KpedumHi dozoeopu, yknadeHi 0o 10.06.2017p.;

- KpedumHi 0o2o8opu, Memoro siKux € HadaHHs KnieHmy npaga 84UHSMU rpagoyuHu 3 ¢hiHaHCO8UMU iHCMPyMeHmamu
3a yyacmio 4u 3a rnocepedHuymeom baHky abo iHWOo20 y4acHUKa PUHKY UIHHUX narnepis.

[MpaBo gocTpokoBoro posipBaHHa KpeanMTHUX 4OroBOpiB, BU3HAYEHUX B LIbOMY NYHKTI, BUHMKAE y KnieHTa BUKNIOYHO nicns
MOBHOrO Ta OCTaTOYHOrO MoBepHeHHst KpeauTy, BKkNtoyawum npoueHTy Ta/abo komicii 3a kopucTyBaHHs Kpegutom, a Takox
MOXITMBUX MeHi Ta WTpadoHNX CaHKLiN.

13.3.5.5. B pasi otpumanHsa Kpeauty 6esonnaTtHo oTpuMyBaTtu Big BaHky Ha BMMOry (ane He 4acTille OfHOro pasy Ha
MicauUp) iHGOpPMAaLi0 NPO MOTOYHWMA po3Mmip 3aboproBaHOCTi, pPO3Mip CymMu KpeawTy, noBepHyToi B baHk, Bunmcok 3
paxyHKy/paxyHKiB o4O NoralleHHs1 3aboproBaHOCTi, 30kpeMa iHdhopmalii Npo nnaTexi 3a Kpeantom, siki cnnayeHi, ki HanexmTb
cnnaTtuTu, Aatu cnnatu abo nepioan y Yaci Ta ymoBu cnnatu Takmx cym. OTpUMaHHS BUMUCKM 30iMCHIOETLCS LUNSIXOM 3BEPHEHHS
Knienta go BigpineHHs BaHky.

lpaeo, susHaveHe nyHkmom 13.3.5.6. ybo020 [Joeosopy He nowuproemscsi Ha: HecaHkuyioHosaHuli osepdpachm; kpedumu
y popmi KpedumyeaHHs1 paxyHKy 3i CMPOKOM rnogaweHHs1 00 00H020 Micsuss; Kpedumu, 3a2anbHull pO3MIp SKUX He rnepesuulye
OOHi€i MiHiManbHOI 3apobimHoI nnamu, ecmaHoeneHoi Ha 0eHb yknadeHHs1 KpedumHoz20 0o2080py; KpedumHi doe2oeopu, Wo
yknadarombCsi Ha cmpok 00 00HO20 Micsaus; kpedumu, wo Hadarombcs 3a 0oz2o8opamu, ykrnadeHUMU 8 pe3yrbmami
8peayritoeaHHsi Criopy WIsXOM yKnadeHHs Mupoegoi y2o00u, 3ameepdxeHoi cydom; kpedumHi 0Oozosopu, yknadeHi 00
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10.06.2017p.; kpedumHi Ooso80pu, Memok SKUX € HalaHHS KrieHmy npaea 64YUHSMU fpasoyuHU 3 hiHaHCO8UMU
iHCmpyMeHmamu 3a y4acmio HYu 3a rnocepedHuymeom baHKy abo iHWOo20 yYacHUKa PUHKY UiHHUX narepis.

13.3.5.6. Y pasi oTpumaHHsa KpeguTy y Burnsai osepgpadty/KpeauTHoI NiHii oTpyMyBaTh BUNUCKY (He YacTille HixX oanH
pas Ha MicsLb) i3 3a3HaYEHHSIM: CTaHy paxyHKy Ha AaTy HagaHHSA BUNUCKU, 060POTY KOLUTIB Ha paxyHKy 3a nepiof 4acy 3 Ornmcom
npoBefeHnx onepakwiii, 6anaHcy paxyHky Ha mo4aTok nepioay, 3a Akui 3pobneHa Bunucka, 6anaHcy paxyHKy Ha KiHeLb nepioay,
3a Ak 3pobneHa BuMMMCKa, AaT i CyM 3AiNCHEHHMX ornepaLii 3a paxyHKoM, Ta Oyab SKMX iHWKWX nnatexiB nependadveHmx
KpeoutHum goroBopom Ta Tapudpamu. OTpUMaHHsS Takoi BUMUCKM 34INCHIOETLCA LUMNSIXOM 3BepHeHHsA KnieHTa oo BigaineHHs
BaHky. 3a HagaHHA BUNMCKM Moxxe ByTn BCTaHOBMEHa nnaTa BiANoBigHO A0 Aitoumx Tapudis.

13.3.6. B pasi po3miweHHsa Bknaay:

13.3.6.1. B pgeHb, Bu3Ha4eHun 3anBoio Npo po3milleHHs GaHKIiBCbKOro Bknagy, oTpumaty Bknag Ta HapaxoBaHi Ha
HbOrO MPOLEHTM 3rigHO 3 YMoBaMu 3anydeHHs OaHKiBCbKMX BKNagi..

13.3.6.2. Bumaratn poctpokoBoro noBepHeHHs Bknagy abo 4yacTkoBoi Buaayi Bknagy, SKWO Taka MOXIMBICTb
nepenbayeHa ymoBamu Lboro Bknagy, BuaHavyeHMm ymoBamu [loroBopy 6aHkiBCbkoro Bknagy 1a uum y6niyHMM LoroBopom,
3 ypaxyBaHHSAM BMMOT YMHHOIO 3aKoHO4ABCTBa YKpaiHW, NoBigoMmBLIM Npo Le baHk (MMcbMOBO) He nisHille, Hix 3a ABa poboui
[OHi 0O OaTu OOCTPOKOBOro MOBEPHEHHs Bknagy 3a3HauvBLUM B NOBIAOMIEHHI AaTy NoBepHeHHst Bknaay, sika noBuHHA GyTu
pob6ounm (6aHKIBCbKUM) OHEM..

13.3.6.3.  OtpumyBaTtu iHcbopmMaLilo WoA0 CyMU HapaxoBaHWX NpoueHTiB Ha Bknaa, y Burnagi sunucku 3 BknagHoro
paxyHKy B TOMY YuCHi 3a AONOMOroK CUCTEM AMCTaHUINHOrO ynpaeniHHA (3a YMOBM yknagaeHHs BignosigHoro [orosopy npo
HapaHHs 6aHkiBCcbkoro npogykry/nocnyrm (Cuctema).

13.3.7. B pasi BiakpuTTs noTo4yHoro PaxyHKy / notoyHoro PaxyHky, onepauii No SkoMy MOXYTb 34iAICHIOBaTUCA
3 BUKopucTtaHHs lNnaTiXxHoi KapTku:

13.3.7.1. OTpumMyBaTK iHdbopMaLlito LWoao pyxy KOLWTIB 3a PaxyHKOM y BUrMaAi BUNMUCKK, 3a Aornomoroto nocnyrn GSM-
banking Ta/abo iHwuMm 3acobom, norogxeHnm Mixk baHkom Ta KnieHTom.

13.3.7.2.  Otpumysatu B baHky nosadeprosi Bunucku, wo BigobpaxatoTb pyx KowTiB 3a PaxyHkamu 3a OOBIfbHUNA
nepiog, ane He binbLue HiX 3a OCTaHHI kKaneHAapHWIA pik, Ta B pasi HAsBHOCTI, CNNaTMBLUM BIANOBIAHI KOMICii 3rigHo 3 Tapudamu
BaHky.

13.3.7.3.  3BepHyTuca Ao banky ana nposefeHHs Bepudikauii, WO A03BONAE 3HATU NiMITU (OBMEXEHHS) 3a paxyHKOM
3a posMipom BignosigHo n. 5.5.5 usoro [orosopy .

13.3.7.4.  3BepHyTucs 0o baHky 3 NpoxaHHSAM MPUIHATY 0O BUKOHAHHSI JOPYYEHHS NMPO NepiognyYHe CNCaHHS KOLUTIB
(3a BcTaHoBneHow baHkoM hopmoto) 3a ymoBU HasiBHOCTI Ha PaxyHKy BiANoBiAHOT CyMu KOLUTIB Ta 3aiicHeHHs KnieHTom onnatu
nocnyru BignosigHo Ao Tapuais baHky.

13.3.7.5.  OckapxuTu 6yab-aKky onepadito no PaxyHky Bnpogosx 30 (TpyauaTti) kanengapHUX OHIB 3 4aTh 30iACHEHHS
onepadii, WO Nignsrae OCKapXeHHI0, ane He MisHiwe KiHuA MicAus HACTYMHOro 3a MiCAUeM NpoBeAeHHs onepalii, LWsSXoM
HagaHHsa y BaHK NMCbMOBOI 3asBM 3 HadaHHAM HEeOOXiOHWMX NIATBEPIKYUMX OOKYMEHTIB (KOMi YeKiB, paxyHKiB, 3aMOBIIEHb
Towo). Yci nogansuwi aii CTopiH 3a Takowo onepauieto 6yayTb NPOBOAUTUCS Y BiAMOBIAHOCTI 4O BHYTPILHIX npouedyp baHky,
YMHHOTO 3aKkoHoAaBcTBa Ykpainu Ta npasun MNC. Akwo KnieHT He ockapXuB onepawiio y Nopsiaky, Lo Bka3aHWi Y LbOMY MYHKTI,
TO BBaXaeTbes, Wo KnieHT 3rogeH 3i Bcima onepadisMmu 3a PaxyHkowm, LLIO BKa3aHi y BUNUCLi Ta Hemae npeTeHsii oo baHky, B
T.4. B pasi He oTpumaHHsi KnieHTom (3 BnacHoi iHiliaTuem) BUNnckn no PaxyHKy 40 KiHLSA MiCSLSt HACTYMHOrO 3a 3BiTHIM.

13.3.7.6. 3a nNMcbMOBOLO 3a5BOI0 ofepXyBaTh B BaHky 3acBiguqeHi konii JOKYMEHTIB, LU0 NiATBEPOXKYIOTb NPaBUITbHICTb
cnucaHHs KowTiB 3 PaxyHKy y BUNagKy BMHUKHEHHSI CyNnepeYvok 3 iHWMMW yYacHUKaMmK NNaTiKHUX cMcTeM abo iHWKX ChipHUX
nUTaHb.

13.3.7.7. Hapatn BaHky posnopsgxeHHs Ha Npu3ynuHeHHs onepauin no lMnaTikHin kapTui/fdogaTkosivi MnaTixHin
KapTui wnsaxom 6nokysaHHs B NMC 3a ymoBu cnnaTv BignoBigHOT KOMiCiT 3rigHo 3 Tapudamu baHky.

13.3.7.8. Mig ceoto NoBHy BignosiganbHiCTbL gopydnTn baHky Bugadvy Joaatkosux MnatikHux kapTok o PaxyHky Ha
iM’st JoBipeHux ocib, BkazaHux y 3asaBi KnieHta. YmoBwu My6GnivyHoro 4oroBopy nowwmptoloTbest Ha Bei MNnaTixHi kapTku JoBipeHnx
oci6.

13.3.7.9. Mig cBow noBHY BigNOBIAaNbHICTL BIAMOBUTUCS Bif BCTAHOBMEHHSA oOnepauiiHuX NiMiTiB BUKOPUCTaHHS
[MnaTtikHWUX KapTOK Ha NeBHWW nepiod YM Ha TepMmiH Aii MnaTixHOT KapTkW, Ana Yoro Hagatu Ao badky BignoBigHy 3asBy Yy
NMCLMOBIN popMi.

13.3.7.10. 3miHnTn BCcTaHoBneHWi baHkom nimiT Ta/abo oOMexXeHHs, KpiM rpaHnyHMX niMiTiB, nependayveHnx
3aKOHOOABCTBOM YKpaiHW.

13.3.7.11. KnieHT MOXe i Mae po3paxoByBaTV Ha BiALWIKOAyBaHHS 30UTKIB B HENPaBOMIPHMX OnepaLiii 3a NOro kKapTKoH
(paxyHKkOM) 3a yMOB BMKOHaHHS BMMOI 3akoHogaBcTBa, ymoB [oroBopy 3 BbaHkom, mpouegyp Ta CTPOKIB iH(OpMyBaHHS,
nepenbayeHunx 3akoHom Ta [JoroBOpoM.

13.3.7.12. KnieHT npoTAroM fii 4OroBopy Mae npaso 3MiHIOBaTh HOMep TenedoHy, Wo 3a3HadeHun Knientom B 3asBi
Nnpo HagaHHs 6aHKIBCbKOro NPOAYKTY/MOCNyry LWNSAXoMm 3BepHeHHs Ao baHky i3 BignoBiaHow 3asBoto y BigaineHHs Baxky. MNpu
UbOMY yKnagaHHsaM Lboro floroBopy KnieHT 6e33anepey’Ho NoromxyeTbCcs 3 TUM, WO Y BUNAAKY SKWO 3MiHA HOMepy TenedoHy,
LWo 3a3HadveHun KnieHtom B 3asBi Npo HagaHHA GaHKIBCbKOro MPOAYKTY/MOCNYr 34JINCHIOETLCS LUMSXOM 3BEPHEHHS 00 baHky,
3MiHa Homepy TenedoHy 3AINCHIOETbCA NiCns npoBeAeHHs igeHTudikauii Knienta. Npu ubomy KnieHT 6e33anepeyHo
NoroAXyeTbCs, L0 3MiHa HOMepy TenedoHy 3AiiCHeHa B NOPSAKY BU3HAaYEHOMY LM NyHKTOM [JoroBopy B Oyab SKOMY BUNaaky
BBaXaeTbCsl 3aincHeHo KnieHTom i KnieHT Hece Bci Ta Gyab-siki pu3nku NOB’si3aHi i3 TUM, Lo HOMep TenedoHy Moxe 6yTu
3MiHeHUI Byab-sKoo TpeTbok ocoboto. Y Bunagky HagaHHsa KnieHtom Banky npu 3MiHi Homepy TenedoHy BCiei 4OCTOBIpPHOT
iHpopmalii, Wwo HeobxigHa ons ineHTudikauii, BaHk He Hece BignoBiganbHOCTI 3a BGyab-Aki 30MTKM, WO MOXYTb OyTW 3aBaaHi
KnieHToBi 6yab-sknumu ocobamu, Lo MOXyTb HacTaTk ansa KnieHta BHacnigok aMiHM Homepy TenedgoHy.

13.3.8. B pasi nigkntoyeHHs Ao CuctemMn gUCTaHUiMHOro 6aHKiBCbKOro o6¢cnyroByBaHHA

13.3.8.1. KopwucTyBatuchb NOBHMM KOMMEKCoM nocnyr Cuctemu Ha ymoBax, nepeabavenmx umm MybniyHum gorosopom
Ta YMHHUM 3aKOHOOABCTBOM YKpaiHi Ansi Takoro BMay onepakwii.
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13.3.8.2. CamocCTiMHO posnopsgxaTncs KowTamy Ha CBoOiX PaxyHkax B nopsaky, BCTAHOBIIEHOMY YUHHUM
3aKOHOAaBCTBOM YKpaiHM Ta MexaHisamamu, peanizoBaHumn B Cuctemi Ha ymoBax Lboro [y6niyHoro gorosopy.

13.3.8.3. BumaraTtn Big BaHKy BuKOHaHHA OopydveHHs KrieHTa Ha 3AincHeHHa onepauin 3rigHO 3 ymMoBaMu LbOro
My6niyHoro goroeopy Ta BignosigHoro [Jorosopy nnaTtikHOI KapTKu.

13.3.8.4. KnieHT npoTsirom Aji 4OroBopy Mae npaBo 3MiHIOBATU HOMep TenedoHy, Lo 3a3HaveHun KnieHtom B 3asBi npo
HafaHHa GaHKIBCbKOro MpoAyKTy/MOCHyr LUNSAXOM 3BEepHEeHHs A0 BaHky i3 BignoBigHOW 3asBOK y cUCTEMi OMCTaHUIAHOrO
6aHkiBcbkoro obcnyrosysaHHA B MobinbHoMy aopgaTky «NEOBANK ans Bcix» 3MiHa Homepy TenedoHy 34iMCHIOETbCA nicns
npoBeAeHHs ineHTudikauii Knienta. Mpu ubomy KnieHT 6e33anepeyHo NorogxyeTbes, Wo 3MiHa Homepy TenedoHy 34ilncHeHa B
nopsaKy BU3Ha4YeHOMY LM nyHkToM [orosopy B ByAb SKOMy BUNaAKy BBaKaeTbcs 3AiicHeHo KnieHTom i KnieHT Hece Bei Ta
OyAb-AKi PU3MKM NOB’A3aHi i3 TUM, WO HOMep TenedoHy Moxe ByTu 3MiHeHMI Byab-sKot0 TpeTbok 0coboto. Y BUNaaKy HagaHHA
KnieHTom BaHky npu 3MiHi HOMepy TenedoHy BCi€l JOCTOBIPHOI iHdopMmalii, Wwo HeobXigHa Ans ineHTudikauii, baHk He Hece
BignoBiganbHOCTI 3a Oyab-siki 36UTkK, WO MOXyTb OyTu 3aBpaHi KnieHToBi Oyab-akumMu ocobamu, WO MOXYTb Hactatu Ans
KnieHTa BHacnigok amiHM Homepy TenedoHy.

13.3.9. B pasi KopucTyBaHHA CUCTEMOIO AUCTaHLiNHOro o6cnyroByBaHHsA Yepe3 KoHTakT-LeHTp 6aHKy :

13.3.9.1. Migkniountn nocnyry GSM-banking B cucTemi aucTaHuinHoro 6GaHkiBcbkoro obcnyroByBaHHs abo,
3BepHyBLUIMCL A0 BaHky i3 BiANOBIgHOK 3asBOK0 (MPO HaZAHHSA Uiei Nocnyru) 4yepes BigdiNneHHs ocTaHHboro abo 3acobamu
Cuncremun B mobinbHomy gopatky «NEOBANK ans Bcix». 3asBa Moxe nepeagbavaTv nvwie oavH BUA OTpUMaHHsA KrnieHTom
iHcbopmaLii npo 3aincHeHi onepalii 3 3acTtocyBaHHAM KapTku — y Burnsagi SMS/Viber-nosigomnens abo PUSH-noBigomneHs.

13.3.9.2. Akwo 3BepHeHHs KnieHTa B BigAineHHi, To nocnyra nepeabavae oTpumaHHs iHdopmadii y Burnsagi:

- SMS/Viber-noBigomneHb Ta Ha Yyac oTpumaHHa BaHkom Takoro 3BepHeHHs nocnyra GSM-banking Bxe nigkniodeHa B
YyacTuHi otpumaHHsa PUSH-nosigomneHs, To nocnyra GSM-banking BBaxaeTbcs nigknoveHoto B YacTuHi oTpuMaHHa SMS /Viber-
NoBiAOMINEHb Ta BigKIMOYEHOK B YaCTUHI oTpuMaHHss PUSH-noBigoMneHs;

- yepes Cuctemy, 10 nepeabayae otpumanHs PUSH-noBigomneHb Ta Ha 4ac oTpumaHHa BaHKoM Takoro 3BepHeHHs
nocnyra GSM-banking Bxe nigknioyeHa B YacTuHi oTpumaHHa SMS/Viber -nosigomneHs, To nocnyra GSM-banking BBaxkaeTbca
NigKNIOYEHO B YacTuHi oTpumaHHa PUSH-noeigomneHb Ta BigkniO4eHoO B 4acTuHi oTpumaHHs SMS/Viber-nosigomneHsb.
CTOpPOHU NOroAXyThCs, L0 3 MOMEHTY OTpuMaHHsA BaHkom Takoi 3asBu [Jorosip BBaXkaeTbCA 3MiHEHVMM B YaCTUHi YMOB HaflaHHS
nocnyrn CTOPOHU MOrOAXYKTbCS, WO 3 MOMEHTY OTpuMaHHs BaHkom Takoi 3asBu B 3asBi Npo HagaHHA GaHKIBCbKOro
npoayKTy/nocnyru B YacTuHi yMmoB HagaHHs nocnyrn GSM-banking, a came ust nocnyra € NigknNiOYeHO Mo BiAHOLIEHHIO 4O BCiX
KapTok, a KnieHT Takum, Lo 3amoBuB Lo nocnyry. Mpu upomy, 3asBa, ska nepeabdadvae otpumanHa PUSH-nosigomneHs, (i) moxe
OyTn nogaHa go baHky Buknto4HO 3acobamm MoGinNbLHOro AoAaTky, WO € CKNagoBo YyacTuHow Cuctemu, Ta gie nuule BigHOCHO
LbOro KOHKpeTHOro MobinbHoro goaatky, 3acobamum sikoro BoHa Gyna nogaHa (To61o, PUSH-noBigoMneHHs 3rigHo i3 Takoto
3as1BO0 MOXYTb OyT oTpumaHi KnieHTom nuwe Ha Tomy MOBinbHOMY NPUCTPOI, Ha AKOMY Liel MOBiNbHWI 04ATOK BCTAHOBMEHO,
Ta 10 MOMEHTY BMAANEHHsI Takoro 4oAaTky, a came L nocnyra € nigkrnoYeHolo no BigHOLWEHHIo A0 KapTok KnieHTta, a KnieHT
TaKuM, LLIO 3aMOBMB LiIO MOCHyTy.

13.3.9.3. Bigkntountn nocnyry GSM-banking noBHicTio, 3BepHyBlMCb A0 baHky i3 BignosigHow 3asBow (Mpo

NPUNWHEHHS HaJaHHS Uiel nocnyrn) Yepes BiaaineHHst OCTaHHbOrO.
KnieHT 3060B’sA3aHun:

13.3.10. HapgaTu 4mHHI (LircHi) JOKYMEHTU i BiZoMOCTi, HEOOXiAHI ANs 3aiNcHeHHs ineHTUdikauii Ta/abo Bepudikaii,
aHanisy Ta BUSIBNeHHsi oiHaHCOBMX onepadin, Wo nignsaratoTb hiHaHCOBOMY MOHITOPUHIY, Ta iHLWIi NnepeabaveHi 3akoHO4aBCTBOM
[OKYMEHTU Ta BiAOMOCTI, Ski BUTpebye GaHK 3 METOK BMKOHAHHSi BMMOP 3aKOHOLABCTBA, SIKe pEerynioe BigHOCMHU y cdepi
3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OAEPXKaHNX 3MOYUHHUM LUNSIXOM, (biHAHCYBaHHI0 TEPOPU3MY Ta (DiHAHCYBaHHIO
PO3MOBCIOAXEHHS 30pOi MAacOBOro 3HMLLEHHS.

13.3.11. Hapatm po baHKy HanmexHum 4YMHOM 3aBipeHi KoMii AOKYMEHTIB Mpo iHdOopMauilo LWwoAo 3MiHK
MiCLle3HaxXOOXKEeHHS!, BKNEIOBAHHSA A0 NacnopTHOI KHUXKEYKN HOBMX POTOKAPTOK NpY AOCATHEHHI rpOMagaHuHOM 25- i 45-piyHoro
BiKY, 3aKiHYEHHS CTPOKY (NPUMWMHEHHS) Aii, BTPATU YMHHOCTI Y4 BU3HAHHA HEAINCHUMW MOAAHUX OOKYMEHTIB Ta iH.., LWO
Hagaeanucsa baHky, NpoTArom gecsitu pobounx AHIB i3 AHA HACTaHHSA NOAii.

13.3.12. HapaTv [OKYMEHTM i BiQOMOCTI LWOA0 HanexHocTi/HeHanexHocTi KnieHta abo ocobwu, sika gie Big voro iMeHi,
0o ny6niyHux ocib, o ocib 6nm3bkmx abo noB’szaHmx 3 NyGniYHMMKM ocobamu.

13.3.13. He BukopucToByBaTV PaxyHku, Lo BigkpuBalTbcs B Mexax [ybniyHoro gorosopy, Ans 30iMCHEHHsT onepaLin,
NoB’si3aHuX i3 3A4iINCHEHHAM NiIANPUEMHULLKOT OisiNbHOCTI, Ta iHWKMX 3a60POHEHNX YNHHMM 3aKOHO4ABCTBOM YKpaiHu onepalii;

13.3.14. Tlig 4ac 3anoBHEHHSA 3roamn 3a3Ha4YNTU JOCTOBIPHI NepPCOHanbHi AaHi, B TOMY 4MCri B 060B’A3KOBOMY MOPSAKY
HOMEPW KOHTaKTHUX TernedoHiB (ZoMaLLHin, pobounii, MOBINbHWIA, Y T.4. DiIHAHCOBWI), aapecy eNeKTPOHHOI MOLLTY;

13.3.15. CsoevyacHo onnadyBatu nocnyrn baHky 3srigHo 3 Tapudamu BaHKy, WO AiloTb HA AeHb HafaHHs Takoi
nocnyru/npoBedeHHsa onepauii, Ta/abo 3rigHO 3 ymoBamMu BignoBigHOrO BaHKIBCbKOro npoaykTy/mocnyru, SKWO iHwe He
nepenbadeHo Tapudammu/ymoamm baHkiBCbKOro NnpogykTy/nocnyru;

13.3.16. Y Bunagky 3miHv nepcoHanbHux gaHux KnieHTa, wo 6ynu HagaHi ons npoBeaeHHs ineHTudikaLii Ta BkasaHi B
3asnBi Npo HagaHHs GaHKIBCLKOro NPoAyKTY/Nocnyru, 3okpema, AaHi JOKYMEHTY, Lo NnocBigvye ocoby, agpecu NocTiHOro Micus
NpoXuBaHHs/peecTpaLlii, agpecy Anst OTPUMaHHs KOpecnoHAeHLii, HomepiB TenedoHiB, eNeKTPOHHOI agpecu, Npo BTpaTty abo
3MiHy MOCTINHOro MicUs MpaueBnalTyBaHHS, Ta iHWKWX BiAOMOCTEN, WO MOXYTb HEraTMBHO BMAMBATK Ha BMKOHaHHS KnieHTom
Boprosux 3060B’a3aHb 3a Kpegutom - npotarom 10 (aecatu) OnepadinHmx (pobounx) AHIB 3 AT BUHUKHEHHSI TAKUX 3MiH, ane
He misHilwe AHS yeprosoro BiggiaaHHA KnieHTom Bawky, iHpopmyBaT BaHk B MMCbMOBIM (DOPMi NMPO BHECEHHHA TakuX 3MiH 3
HafaHHAM MiATBEPOXKYUNX AOKYMEHTIB (Y pasi HeobxigHocTi). baHk Mae npaBo y Bunaaky HeHagaHHsa KnieHtom iHdopmauii
npo Taki 3MiHW pO3paxoByBaTW Ha akTyarnbHICTb AaHux npo KnieHTa Ta He Hece BiANOBIAANbHOCTI 3a HACTaHHS Oyab-AKMX
HeraTMBHUX HaCcNigKiB, SIKLWO Lie He BiANOoBiAae AiNCHOCTI, BKMOYao4K, ane He 0OMeXyunch LM, HEOTpUMaHHs KnieHtom 6yab-
SKUX NOBIAOMMEHb Bif BaHky ToLlo.

13.3.17. HapaBatu baHky, 3a 3annTom O0CTaHHbLOrO, OyAb-sKy OAATKOBY iH(POPMALi0 Ta AOKYMEHTU LLOAO 34iNCHEHHS
onepaui 3a PaxyHkamu, a TakoX AOKYMEHTU, HeoOXiaHi ana npuiHaTTa BaHkom piweHHs wopno HaganHs Knienty Kpeguty, y
nopsiaKy, BCTAHOBEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu;
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13.3.18. Y TpuaeHHUA CTPOK 3 AHSA, KOMM MOMY CTano BiJOMO MpPO MOMWUIKOBO 3apaxoBaHi Ha PaxyHOK KOwTw
nepepaxyBaTty Taki KOLUTU NNaTHUKY;

13.3.19. CamocTiliHO BiacnigKoBYBaTK Ta 3HAWMOMUTUCD 3i 3MiHamu Ao NybniyHoro gorosopy, B ToMy Ymcni o Tapudis,
YMoB 3anyyeHHs 6aHKiBCbKUX BKNagiB, onpuniogHeHnx bankom B nopsiaky, obymoBneHomy uum My6nivyHum goroBopom. 3 Uieto
MeTol 3 iHTepBanamu He Ginblwe 15 (N'ATHaguUsTN) KaneHdapHux AHiB KnieHT 3060B’A3yeTbes BigBigyBatn Odidiinni canT
BaHky abo BigaineHHs BaHky, nepeBipsiTh NowwTOBY Ta/abo eneKTPOHHY KOpPEeCMOHAEHL0. Y BUNaaKy HegoTpuMaHHsa KnieHTom
uboro oboe’asky, KnieHT He moxe nocunatmcsa Ha cBok Heobi3HaHICTb i3 3aMiHamu B [lybniyHOMy [0roBopi, B TOMY YuChi B
Tapudpax, onpuntogHeHnx baHkom, sk NigcTaBy ANA 3BiNbHEHHS Bi rPOLLOBUX Ta HE rPOLLIOBMX 3060B’A3aHb nepen baHkowm;

13.3.20. He posronowysaTu iHdopmaLito, oTpuMaHy Bif BaHky, TpeTim ocobam, Kpim BUNaakKiB, KONU HagaHHA Takoi
iHdbopmaLii € 060B’A3k0BMM, BiANOBIOHO A0 BUMOT YUHHOIO 3aKOHOAABCTBA YKpaiHu;

13.3.21. Y BignosigHocTi go Bumor NogatkoBoro kogekcy YkpaiHu KnieHT 3060B’a3yeTbest nosigoMuT BaHk npo cBin
cTatyc ¢isnyHoi ocobm - nignpuemusa abo ocobu, gka NpoBaaWTb He3anexHy NpPodECiNHy OiANbHICTb, Ta HaAaTU AOKYMEHTH,
BMAAHI NOAATKOBMMMW OpraHamu , WO NigTBEPAXYKTb B3ATTS MOro Ha obnik y TakMx opraHax. HenosigoMneHHs disnyHumm
ocobamu - nignpuemusMm Ta ocobamu, Lo NPOBOAATL He3anexHy NpPodeCiiHy AiANbHICTb, NPO CBil cTaTyc baHky npu BiOKpUTTI
paxyHKy TArHe 3a coboro HaknazeHHs wrpady 3 60Ky NogaTKOBUX OpraHiB B po3mipi, nepegbavyeHoMy YUHHUM 3aKOHO4aBCTBOM
Ykpainu.

13.3.22. B pasi ocpopmneHHs Kpeauty:

13.3.22.1. 3abesneunTn nosepHeHHs KpeauTy, cnmaTy NpoLUEHTIB 3a KopucTyBaHHA KpeguTom, KOMICIA Ta iHLMX
nnatexis BignosigHo Ao ymo KpeanTtHoro gorosopy. He nisHilwe Bu3HadyeHoro B BianoBigHin 3assi npo HagaHHA baHkiBcbkoro
npoaykTy/nocnyrn TepMiHy/CTpoOKy, noBepHyTM BaHky BClo cymy HagaHoro KpeguTy, cnnatuTtyv NpOLEHTU 3a KOPWUCTYBaHHS
KpeauTom, KoMicii, a Takox Ha BUMory BaHKy cnnaTtuT MOXIMBY HEYCTOWKY (NeHto, wrpad).

13.3.22.2. B pasi HeHanexHoro BWKOHaHHA KnieHToM B3sTUX Ha cebe 3060B‘A3aHb 3a HecaHkuioHOBaHWMM
oBepAapadToM; KpeauToMm Y popMi KpeauTyBaHHA paxyHKy 3i CTPOKOM MOralleHHs 0O OOHOro MICsUs; KpeauToM, 3aranbHui
pO3Mip AKOro He nepeBuLye OAHIel MiHIManbHOI 3apobiTHOI NNaTn, BCTAHOBMEHO! HA AeHb YKNadeHHS KpeauTHOro AOoroBopy;
KpeaAUTHUM OOroBOPOM, YKNaAEeHUM Ha CTPOK OO OAHOro MicsAusi; KpeauToM HagaHuM 3a JOrOBOPOM, YKIaAeHWM B pesyrbTaTi
BPErynoBaHHA CMopy LUMSXOM YKNadeHHS MUPOBOI yrogu, 3aTBepOKeHOi CyooM; KPeAWTHUM AOroBOPOM YKMageHUMm [0
10.06.2017p.; KpeaWTHUM [OroBOPOM, METOK SKOro € HadaHHsa KnieHTy npaBa BYMHATM NPaBoOYMHM 3 hiHAHCOBMMU
iHCTPYMEHTaMM 3a y4acTHo 4M 3a nocepeaHuuTBoM baHky abo iHLWOoro y4acHuka puHKy LiHHMX nanepis, KnieHT 3060B'a3yeTbes
npotsirom 30 (TpuausTn) KaneHgapHUX OHIB 3 AHSA Npea’siBNneHHst bBaHkoM nucbMoBoi BUMoOru, cnnatuTu baHky wrpadHi caHkuii
y BUMagkax Ta po3mipi, nepeadaveHnx BignosigHMM KpeauTHUM OOroBopoM, MOBEPHYTU KPEAWT, CNaTUT NPOLEHTU 3a AOro
BMKOPUCTaHHS!, BUKOHATK iHLWi 3000B’A3aHHSA B MOBHOMY 06c¢43i. [ig «npea’aBNeHHSIM BUMOIrM» CTOPOHM PO3YMiloTb HanpaBneHHs
BaHkom Bumorn Ha appecy KnieHTa (3asHayeHy y 3asBi npo HagaHHSA 6aHkiBCbKOro npoaykTy/mocnyru, abo Ty, wo 6yae
noeigomneHa cammm KnieHTom) pekoMmeH4oBaHUM NIMCTOM nowTo abo BignosigHo Ao n.2.6.4. MNy6niyHoro oroeopy.

13.3.22.3. Ha Bumory baHky nosepHyTu KpeauT, CTpOK BMNNaT SKOrO e He HacTae, Ta nNpoueHTu Ta/abo komicii 3a
Noro BMKopucTaHHs npotsarom 30 (TpMAUATW) kKaneHaapHUX AHIB 3 AHA ofepaHHs Big BaHKy NMCbMOBOT BUMOTM, Ta BUKOHATU
iHWIi 3060B’s13aHHs1 B NOBHOMY 06c3i y pasi 3aTpyMaHHa KnieHTom cnnatu YyacTuHu KpeauTy Ta/abo npoueHTiB Ta/abo Komicii
Ha OAMH KaneHnZapHUI Micaub, a 3a Kpegutom, 3abesneveHnm inoTekoto, Ta 3a KpeguTom Ha npuabaHHs XuTna — Ha Tpu
KaneHgapHux micsaui. [lna uinen uboro NyHKTY AaToto ogepxaHHa KnieHtom Bumorn bakky €:

- y BUnagKy ocobuctoro BpyyeHHs KnieHTy - nata BpyveHHs KnieHTty Bumoru ocobucto nig nignuc;

-y pasi HanpaBneHHs BUMOrM MOWTOK Ha agpecy KrieHTa 3asHayeHy B 3asiBi Mpo HagaHHs 6aHKiBCbKOro
npoaykty/nocnyrun, abo Ha agpecy, 3a3HayvyeHy B iHLUOMY AOKYMEHTI, HagaHoMmy A0 baHky — n‘aTuin kaneHgapHWn AeHb Big AaTtw,
3a3HayeHo| Ha NOLUTOBOMY PEECTPI /KBUTaHLUIi/4eKy, NOLITOBOrO BiAAINEHHS BigNpaBHUKa;

- y pasi HanpaBneHHs KnieHTy nosigomneHHs y Bumsagai SMS-nosigomneHHs Ha ®iHaHcOBUI HOMmep TenedoHy,
3a3Ha4yeHoro B 3asiBi Npo HagaHHSA 6aHKiBCbKOro npoaykTy/nocnyru, abo sikuin 6yae nosigomneHun camvm KnieHTom nucbMoBo —
nata SMS-noBigoMneHHs.

AKLWo NpoTAromM 3a3HayeHoro B LiboMy NyHKTi 30-A4eHHOro cTpoky KnieHT ycyHe nopyLleHHS YMOB AOroBopy
Npo CMOXWBYUIA KpeauT, BUMora baHky BTpayae YMHHICTb.

13.3.22.4. Ha Bumory baHky goctpokoBo noBepHyTu KpeauT y pasi posipBaHHs KnieHTomM goroBopy npo HadaHHs
[0OAaTKOBMX YU CYNyTHIX NOCNyr, Skuin € 060B’sI3KOBUM A58 yKnaaeHHs KpeauMTHOro JOroBopy Ta He yKrnageHHs npoTtarom 15
(M'sTHaOUATK) KaneHgapHUX AHIB 3 4aTU TAKOro po3ipBaHHA HOBOMO AOrOBOPY MPO HAJAHHS TaKMX camux nocnyr 3 ocoboto, Wwo
BignoBigae sumoram baHky.

13.3.22.5. Ha Bumory baHky [OCTPOKOBO B MOBHOMY 06cs3i noracutu 3aboproBaHicTe 3a Kpegwtom, HagaHuM Ha
ymoBax Osepapadty/KpeamTHOI NiHil y CTPOK, 3a3HayeHun y nosigoMneHHi baHky, odpopmneHomy Ta HagicnaHoMy B NOPSAKY,
BM3Ha4eHomy n.n. 13.1.16.11. uporo MNybniyHoro gorosopy.

13.3.22.6. Y Bunagky BUHWKHEHHst 0o KnieHTa npeTeHsin 3 Goky TpeTix ocib, - 3pgidcHioBaTM BMKOHAHHS Boprosux
3060B’13aHb B NePLLIOYEProBOMY NOPSAKY, KPiM BUNAAKIB, BCTAHOBINEHUX YNHHUM 3aKOHOLABCTBOM YKpaiHu.

13.3.22.7. lpotdarom gii KpegutHOro goroBopy He gonyckatu 3akputta PaxyHky B BaHKy, 3 Akoro 3gincHIeTbes
norawweHHsa Kpegnty.

13.3.22.8. Tpotdrom gii uboro KpeamTHOro 4oroBopy NMCbMOBO MOBIZOMIATM BaHk Npo yKnageHHs iHWNX NPaBoYnHIB,
CNPSIMOBaHMX Ha OTPUMAaHHS KpeauWTIB, NO3nK abo iHLWKMX JOroBopiB, Ski 6 NpU3BOAMIM A0 aHanoriyHux abo CX0XMX HacriakKiB, He
BMCTYNaTU MOPYYUTENEM 32 KpeaUTaMu, NO3NKaMM Ta iHLIMMM, Y TOMY YMCHi rPOLLOBUMU, 3000B’si3aHHSAMU TPeTiX OCib.

13.3.22.9. TwucbmoBo nosigomutTn baHk npo ydacTb KnieHTa B Oyab-sikid cydoBi cnpasi npotsrom 5 (m'situ)
KaneHgapHUX gHiB 3 4aTu, KOnK cTasno npo Le Bigomo.

13.3.22.10. Y BunagKy NpoCTPOYEHHS BUKOHAHHS Byab-skux BoproBux 3060B’s13aHb, He niHie 10 (aecsiTu) KaneHaapHMX
[OHIB 3 AaTV OTPUMaHHS MMCbMOBOI BUMOr BaHky HagaTy 0o BaHky AoKyMeHTarnbHe niaTBepaykeHH OTPUMYBAHOTO NMOTOYHOMO JOX0AY.
HapaBatn BaHKky AOCTOBIpHY iHG)OpMaUil0 Ta OOKYMEHTW, HagaHHs SKMX nepeadayveHe YMHHMM 3aKOHOAABCTBOM Ta/abo LM
MyGniyHMM JOroBOpoOM.
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13.3.22.11. BukopucToByBaTM KPeAMT Ha Uini, 3as3HadveHi Yy BignoBigHiM 3asBi npo HagaHHa bBaHkiBCbKOro
npoaykTy/nocnyru.

13.3.22.12. VY pasi BigmoBu Big KpeauTHoro gorosopy nonepeaHbLo NosigoMuty npo ue baHk B nopsgky Ta 'y CTPOK,
BM3HadeHunn n.13.3.5.3 uboro lMybniyHoro foroBopy, 3 OOOB‘A3KOBMM ypaxyBaHHSM BMMOT, BCTaHoBneHmx n.n. 13.3.5.3.2,
13.3.5.3.3 Tan. 13.3.5.4 uporo lNMy6niyHoro gorosopy.

13.3.22.13. HapaBatu Ha Bumory BaHky npotarom 30 (TpuauaTv) kaneHgapHUX OHIB HeoOXigHy iHopmadito ans
nepeBipKy NNaTtocnpoMoxHocTi KnieHTa, winboBoro BukopuctaHHa Kpeauty.

13.3.22.14.  TucbmoBo nosigoMuT BaHk npo Hamip gocTpokoBo noracutn Kpeaut abo MOro 4acTvHy, a Takox
NpoLEeHTH 3a KopucTyBaHHA KpeguTtom He nisHie, Hix 3a 10 (gecatv) kaneHaapHUX OHIB A0 AaTW AOCTPOKOBOrO NMOBEPHEHHS
KpeauTy. Y pasi OOCTPOKOBOro MOBEPHEHHS CMOXMBYOIro KpeauTy ChnatuTu B AeHb OOCTPOKOBOrO MOBEPHEHHS KpeauTy
NPOLIEHTW 3a KOPUCTYBAHHSA KPEeAMTOM Ta BapTiCTb YCiX NOCMyr, NOB'A3aHUX 3 06CNYyroByBaHHAM Ta MOralleHHSAM KpeauTy, 3a
nepiog @akTUYHOro KOPUCTYBaHHSA KPEeOAUTOM.

13.4.14. B pa3i po3milweHHa Bknaay:

13.14.14.1. [OotpumyBaTtucb ymoB [loroBopy 6aHKiBCbKOro BKragy.

13.14.14.2. B pasi opopMneHHs Ta norogkeHHs baHkom 3asBu Npo po3MilieHHss 6aHKIBCbKOro BKMnaay, po3MiCTUTK
Bknap Ha BknagHoMy paxyHKy Y po3Mmipi Ta B CTPOKM, LLIO BCTaHOBEHi 3asB0OI0 NpO po3MilLleHHA 6aHKIBCbKOro BKNaay.

13.14.14.3. Y pasi NOMWUMKOBOrO 3apaxyBaHHs KOWTIB Ha PaxyHOK, MOBEpHYyTWM BKa3aHy CyMy rpOLLOBUX KOLUTIB
npoTsarom 5 (M’'ATW) AHIB 3 AaTM OTPUMAHHS MOBIAOMINEHHS Big BaHky.

13.14.15. B pas3i BigkpuTTs noto4yHoro PaxyHKy / notouHoro PaxyHKy, onepauiii 3a AKMM MOXYTb 3AilCHIOBaTUCH
3 BUKopucTtaHHs lNnaTixkHOT KapTku:

13.14.15.1. Hapatu BaHky HeoOXigHi JOKYMEHTU ANns BiAKpUTTA PaxyHKy 3rigHO 3 YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

13.14.15.2. KoHTponioBatu pyx kowTiB 3a PaxyHkoMm Ta nosigoMnsatu baHk npo onepadii, siki He BUKOHyBanucb
Oepxatenem / Oepxatenem OoaaTtkoBoi [naTikHOI kapTkM ANst Yoro womicaua ocobucto ogepxxyeatn B baHky Bunucky no
PaxyHky

13.14.15.3. HeyxvnbHO AOTPMMYBAaTUCb BCiX MONOXeHb Lboro MybniyHoro gorosopy, He posronolysatm csi MIH-koa
Ta/abo peksiautu lNMnaTikHOI KapTkn, He nepegasaTtn lnaTikHy KapTKy y KOPUCTYBaHHS TpeTim ocobam, HaginHo 36epiraTtu
MnaTixxHy kapTky Ta [MIH-koHBepT, BXMBaTW HeoOXigHI 3axoau no 3anobiraHHIO X MOLUKOMAXEHHS, BTpaTwu/3arybneHHs,
BMKpadeHHsA abo BMKOpWUCTaHHSA TpeTiMm ocobamu. Y Bunagky posronowleHHs MNIH-kogy Ta/abo peksiauTiB lNMnaTtixkHOT KapTKw,
BTPaTKW, BUKPaOEHHS, BUNyYeHHst MnatixHoi kapTkm Knient/Oepxatens JoaaTtkoBoi MnaTikHOI KapTku 3060B'A3aHWIA HeramHo
nosigomuTu npo ue baHk onsa HeranHoro 6roKyBaHHA BiAMNOBIAHOT MNATIKHOT KAPTKW.

13.14.15.4.  36epiraTi BCi 4OKYMEHTM 3a onepauismu, 3pobrneHMmM 3 BUKOpUCTaHHAM lMnaTikHOT KapTku, npotarom 90
(meB’AHOCTO) AHIB 3 AaTu 34iNCHEeHHNA onepauii Ta HagasaTw iX 4o baHky Ha Moro BUMory Ans BperynioBaHHA CRipHUX CUTyaLin.

13.14.15.5. Y BunagKky NOMWUIIKOBOrO 3apaxyBaHHsl KowTiB Ha PaxyHok KnieHTa noBepHyTW ix BNpoAaoBX 3 (TpbOX)
OnepauinHnx (pobounx) gHIB 3 AaT O4ep)KaHHS BiANOBIAHOrO NoBiAOMIEHHS BaHky.

13.14.15.6. KoHTpontoBaTtu cBit ButpaTHui nimiT, He Qonyckarum BUHUKHEHHST HecaHkuioHoBaHoro OBepapadty Ta
HeonnayeHux komicin. MorawaTn Bcto 3aboproBaHicTb 3a PaxyHkom y TepmiHu, nepeabaderi unm My6nivyHum JoroBopom.

13.14.15.6.1. Y pa3si BUHWKHEHHS 3a pe3ynbTaTtamu onepadii 3a PaxyHkom HecaHkuioHoBaHoro OBepapadty, KnieHT
3060B’A3aHMIn cnnaTntu BaHky nnaTy 3a Moro cynpoBOAXXEHHS Y po3Mmipi, BcTaHoBNeHoMy Tapudamu BaHky, a Takox noracutu
BaHky cymy 3aboproBaHocTi no HecaHkuioHoBaHomy OBepapadTy, BiZHOBUTY He3HWKyBanbHUA 3anmLIoK (B pasi HasiBHOCTI) Ha
PaxyHky npotarom 15 (W’ATHaguATh) kaneHgapHUX OHIB 3a AHEM BUHUKHEHHSA HecankuioHoBaHoro OsepapadTy. Mpu upomy,
HapaxyBaHHS nnaTu 3a cynpoBOomkeHHA HecaHkuioHoBaHoro OBepapaddTy 34iNCHIOETLCS 38 AKTUYHUIA CTPOK KOPUCTYBAHHS
HecaHkuioHoBaHnm OBepapadTom, NOYNHAKUM 3 OHA KOr0 BUHUKHEHHS,

13.14.15.6.2. Axwo y nepenbayenunii umm lNybniyHnm goroBopom TepmiH KnieHT He nmoracuTb HecaHKuioHOBaHuUi
OBepapadT, He BiAHOBUTL HeaHwKyBanbHWMiA 3anuwiok (B pasi HasBHOCTI), baHk Mae NnpaBo NOCTaBUTW OO €MEKTPOHHOro abo
MiXXHapogHoro cton-cnucky MnatixkHy kapTky.

13.14.15.7. CamocTiliHO BperynboByBaTu (iHaHCOBI BigHOCKHM 3 fepxatenamu JoaatkoBux MnaTikHNX KapTok.

13.14.15.8. Y Bunagky BTpatn abo kpagixkku MNnaTtikHoi KapTku ogpasy nosigomutu npo ue badk. Mpu ybomy,
KnienTt/OepxaTtens 30608B'a3aHnin HanpaBuTn BaHky nucbMoBy 3asiBy npo BTpaTty abo kpagikky MnaTikHOI kapTku npoTsarom 3
(TppOX) OnepaduinHmx (pobourx) AHIB 3 MOMEHTY Takoi BTpaTh abo Kpagikkv. Y pasi, SKLLO NMCbMOBY 3as1BY 3 MOBaXKHUX NMPUYMH
(3axBoptoBaHHS, BIOPSMXEHHSA, BiAMyCTKa) HanpaBuTW Hemoxnmeo, KnieHT/Odepxartenb 30060B’Aa3aHuin NpoTsaroMm 3 (TPbOX)
OnepauinHux (pobounx) OHIB 3 MOMEHTY 3akiH4eHHs Aii Takmx obcTaBuH HanpasuTu BaHky nnucemMoBy 3asiBy npo BTpaTy abo
Kpagixkky [naTixxHOi KapTku.

13.14.15.9. Y BMNagKy OOCTPOKOBOro po3ipBaHHs [JoroBopy noTOYHOro paxyHky /[oroBopy nnaTiXHOI KapTku, Sk 3a
BMacCHOI iHiLiaTMBOIO, TakK i 3a iHiLiaTnBO baHKy, 40 AaTy horo posipBaHHs noracuty 3aboproBaHicTb nepes baHkoM y noBHOMY
o6cssi.

13.14.15.10. Onna4yBaTu Bci onepaluiii, NnpoBeAeHi 3a gonomMoroto MnaTikHOT kapTku, 34IKCHEHI nicns kpagikku abo
BTpaTtu lNnaTiXHOT KapTKK, Y pasi HeCBOeYacHOro NoBigoMneHHs baHky npo kpagikky/BTpaTty MnaTixHOI KapTku.

13.14.15.11.  3gincHIoBaTU NOMOBHEHHA PaxyHKy TakMM 4mMHOM, o6 3abesneunTtn BaHky MOXNUBICTb 3A4iiCHIOBATH
[OroBipHe CrMcaHHA B MOPSAKy, BUu3HaveHomy [My6niyHMm goroBopom Ta y po3mipi, nepeabaveHomy Tapudamu.

13.14.15.12. [Ans BWKOHAHHSA PO3paxyHKOBUX onepaui HagatM B baHk BignoBigHI po3paxyHKOBi OOKYMEHTU (Ha
nanepoBMX HOCIsX, Y BUrNAAi ENeKTpOHHNX po3paxyHKOBUX JOKYMEHTIB, SIKLLLO BUKOPUCTOBYETLCSI ANCTaHLiiHE 06CNyroByBaHHS)
BiANOBIAHO 40 BHYTPILLIHBOOAHKIBCHKMX NpaBuI.

13.14.15.13.  OtpumaTtn B baHky BurotoBneHy NnaTixHy kapTky/[JoaaTtkoBy lNnaTixHy KapTKy He Mi3Hiwe OCTaHHLOro
pob0o40ro AHs MicsLs, HACTYNHOro 3a MicsieM odopmneHHs MnaTikHoT kapTkum abo NnogaHHsA 3asBK Npo 06CNyroByBaHHS KapTKu

13.14.15.14. Hapatn koHTakTHWIA Aitoumin PiHaHcoBMI abo HOMep MOOGINbLHOrO TenedoHy AN OTpUMaHHs SMS-
MOBIAOMJIEHHS;

13.14.15.15. Micns oTpumaHHa SMS-noBigoMneHHs npo onepauii no Kaptui, ski KnieHT He 3ailcHioBaB, HeramHo
3BepHyTUCA Ao baHky Ans 6nokyBaHHA noganblumx onepawin 3a KapTkor (paxyHKom).
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13.14.16. B pasi nigkntoyeHHa oo Cucrtemu guctaHuinHoro 6aHKiBCbKoOro o6¢cnyroByBaHHs

13.14.16.1.  KnieHT 3060B’A3aHWIN YTPMMYBaTKN Y CNpaBHOMY pobo4yoMy CTaHi nepcoHanbHum komn’totep abo MobinbHUiA
NpUCTPIV (CMapTdOH/NNaHLLEeT/HOYTOYK TOLLO), 3 AKOro MPOBOAMTLCA NiaKNoYeHHs o Cuctemu, 3a6e3neUnTi NOro NigKnoYeHHs
0o mepexi [HTepHeT. Mig cnpaBHMM po6o4YnM CTaHOM NepcoHarnbHOro koMn'totepa abo mobinbHoro npucTpoto KnieHta CTopoHn
[OMOBWMMCH BU3HAYUTN HACTYMHI YMOBMU:

— orepadinHa cucteMa Mae BianoBigHY NiLEH3it0 Ha BUKOPUCTaHHS;

— B OrnepauinHin cuctemi BCTaHOBMNEHI HEOOXiAHI pekoMeHA0BaHi po3pobHMKOM OHOBMEHHS 6e3neku;

- HasABHWI 3acib aHTMBIPYCHOrO 3axuCTy (3 akTyanbHUMK 6asamu), WO Mae BiaNoBiAHY MiLleH3il0 Ha BUKOPUCTAHHS;

- Bpaysep (nporpama onsa nepernagy web cTOpiHOK) OHOBREHWUI A0 akTyanbHOi BepCii pekoMeHO0BaHOi po3po6HMKOM.

13.14.16.2. 3bepirat lpeHTudpikauiiHi gaHi y Micusx, HeOOCSXKHUX AN CTOPOHHIX ocCi6. Y BMnagky nigospu Ha
HeCaHKLiOHOBaHUI AOCTYN A0 iAeHTUIKauiiHMX AaHUX, TEPMIHOBO NPUNUHUTU BUKOPUCTaHHs Cuctemu, 4OBECTU Lie A0 Bigoma
BaHky ons 3gificHeHHst 3axoiB No 3anobiraHHIo Waxpancbkux Ai TOWo; Yy BUNagKy BTpatu (Kpagixkku) laeHTudikauinHmx gaHmx
Ta/abo PiHaHCOBOro Homepy TenedoHy, Ha SKUA 34INCHIETBCA BianpaeneHHs OgHopasoBoro LMdpoBoro naponto, abo npu
BUSIBNEHHI BUNagkiB NpoBedeHHsA Nno paxyHKy KrieHTa onepauii, Wo iM He caHKUiOHOBaHi, HeranHo 3BepHyTUcsa 00 KoHTakT
LleHTpy BaHky 3 BUMoror 6nokyBaHHs JOCTYyny 3a TenedoHamMy BkasdaHWMM B po3aini 17 uboro My6niyHoro gorosopy.

13.14.16.3. B Hacnifok HenpaBuIbHOrO 3arnoBHEHHS ENeKTpoOHHOro po3paxyHKOBOro AOKYMEHTY Ha 3A4iWCHEHHS
onepadii, 3a3HayeHHs KnieHTOM NOMMUMAKOBUX NNATKHUX PEKBI3NTIB, abo Byab-AKMX iHLWMX AaHUX, HEODXIOHNX ANSA NPaBUITbHOIO
ochopMneHHs ENeKTpOHHNX po3paxyHKOBMX OOKYMEHTIB, CBOEYacHO nosigomnaTy baHk npo BCi 3MiHW, ki Haginwnu go baHky
He B nopsaky, BCTaHoBneHomy umm yGniyHum gorosopom. IHdopmauis ta/abo gokymeHTn matoTb O6yTm HagaHi Ao baHky y
neyarHin dopMi npoTarom onepauinHoro Yacy 1 (OgHoro) pobo4oro AHSA 3 4aTh HacTaHHSA NOMUIKOBUX LiNA.

13.14.16.4. KnieHT 3060B’si3aHuin 0o yknageHHs [oroBopy npo HagaHHs GaHkiBcbkoro npopykty/mocnyrn 3 BaHkom
3apeecTpyBaTy afpecy CBOEI eNeKTPOHHOI MOLWTU B Mepexi IHTepHeT (SKLLO Taka agpeca Lie He 3apeecTpoBaHa) Ta Hagatu ii
BaHky He nisHilwe gHSA yknageHHs Jorosopy npo HagaHHsA 6aHkiBCcbkoro npoaykTy/nocnyru. HagaHa agpeca enekTpoHHOT NoLwTy
3a3HavaeTbcsa B AHKeTi-3asBi, Ska 0hopMIIIOETLCA BUKMOYHO y MobinbHomy goaatky «icON25» ta/abo «NEOBANK ans Bcix»,
abo 3asaBi Npo HagaHHA 6aHKIBCLKOrO NPOAYKTY/nocnyru.

13.14.16.5. Y Bunagky 3miHn PiHaHCOBOro Homepy TenedoHy, y TEpMiHOBOMY NOPSAAKY 0COBUCTO 3BepHYTUCH 0 BaHky
i nogatn 3asaBy, BcTaHoBNeHoro baHkom 3paska, npo 3MiHy ®iHaHCOBOro Homepy TenedoHy. Y pasi He noBigoMneHHs KnieHTom
B BaHk npo 3miHy ®iHaHcoBoro Homepy TenedoHy baHk 3BinbHAETLCA Big OyAb-AKOI BigNOBIAANBLHOCTI, O MOXE BUHUKHYTU Y
3B’513Ky 3 BignpaBneHHsam BbaHkom KnieHty OgHopasoBoro uudpoBoro naponto Ha nonepegHin ®iHaHcoBuin Homep TenedoHy.
CTOpOHU MOrofxyloTbes, WO 3BepHeHHs KnieHTa B baHk i3 3asiBOl0 BBaXaeTbCs HaNeXHWM MOBIAOMIIEHHSIM NPO 3MiHY
®iHaHcoBoro Homepa TenedoHy Ta He NnoTpebye BHeceHHs CTOpoHaMM BiANOBiAHUX 3MiH B AHKETY-3asBY, ka 0OPMITHETLCA
BMKNOYHO y MobinbHomy pgopaTky «icON25» Tta/abo «NEOBANK gna Bcix» abo B 3asBy npo HagaHHA OaHKiBCbKOro
npoaykTy/nocnyru.

13.14.16.6. KnieHT € BignoBiganbHMM 3a BXWBaHHS BCiX HEOOXiOHMX opraHisauinHmx 3axofiB 3 6e3nekn B LiNsx
3anobiraHHsA HECAHKLiOHOBAHOroO AOCTYNY HE YNOBHOBaXEHMX OCi0 O NepCcoHanbLHOro KoMm'totepa Ta/abo MoBinbHOro NpMcTpoto
(cmapTdoH/nnaHweT/HoyTOYK TOLWO), 3 SIKOro NPOBOAMTLCA NiAkMoYeHHs Ao Cuctemu, a Takox Anst 30epexeHHs 1
BMKOPUCTaHHS |aeHTudikauinHmx gaHnx TakuM YMHOM, o6 He JoNYCTUTH iX NOTPaNNSAHHS y PO3MNOpsSaAXEeHHS HE YNIOBHOBaXEHUX
ocib i 4nsa 3anobiraHHs iX HE YNOBHOBaXXEHOMY BUKOPUCTaHHIO.

13.14.16.7. KnieHT Hece BignoBiganbHicTb 3a BCi cBOi Aii B Cuctemi, skwo Bxig 4o Cuctemu 6yno 3aiicHeHo 3 BipHUM
BBeAEHHsIM |lgeHTundikauinHnx aanux Knienta, Ta nigTBepmkeHo BeeaeHHAM OgHOPa3oBoro LgpoBOoro naporsio.

13.14.16.8. [ns npoBedeHHs poO3paxyHKOBUX onepauin npu poboti 3 Cuctemowo Hapasatu BaHky EnekTporHi
pO3paxyHKOBI JOKYMEHTMW, 3anOBHIOKOYMN BCi HEOOXiAHI ANA BUKOHaHHA onepawii pekBiauTy, y BiANOBIAHOCTI 3 BUMOraMu LibOoro
My6niyHoro gorosopy, BUMOr (3anuTiB) Cnctemmn Ta YNHHOIO 3aKOHOAABCTBA YKpaiHu.

13.14.16.9. KoHTpontoBaTu po3mip 3anuLKy, pyx KOLITIB Ta BiAnoBigHICTb 34iMCHEHUX onepauin Ha CBOiX PaxyHkax.

13.14.16.10. OnnayyBatu nocnyrm baHka 3 obcnyroByBaHHA B Cuctemi 3rigHo 3 gitoummu Tapudammn BaHky, Ha
MOMEHT HaJaHHS TakuX MOCyr.

PO3[IN 14. BIANOBIAANBHICTb CTOPIH TA YMOBMU 3BIIbHEHHSA BiA BIANOBIAAINBHOCTI

14.1. CTOpPOHM HECYTb BiAMOBIOANbHICTL 32 HEHANEXHE BUKOHAHHSA CBOIX 060B’A3KIB y BiAMOBIAHOCTI 4O BUMOT YMHHOIO
3aKoHOAABCTBA YKpaiHu, yMmoB My6niyHoro gorosopy.

14.2. CTOpPOHM 3BINbHSATLCS Bif BiAMOBIAANBHOCTI 32 HEBMKOHAHHA abo0 HeHamnexHe BMKOHaHHS yMoB [lyGniyHoro
[OroBOpy y BUNAAKy HacTaHHs Ta Aii o6cTaBnH HenepebopHOT cunu, WO 3HaxXoaAaTbCs No3a Mexamu KOHTponto CTopiH, Ta aki
CTopoHU He mornu nepen6auntv abo 3anobirTv, AKWO Taki o6cTaBUHM HenepebopHOI CUMNU NPU3BENU OO HEMOXIUBOCTI
BMKOHaHHS CTopoHamu cBoix 060B’A3kiB (dhopc-maxopHi o6¢cTaBuHm). 1o 3a3HaveHnx 06cTaBuH HenepebopHOT CUNK Hanexarb:
BiICbKOBI Jii, He3anexHo Bif aKTy OrofnoLLeHHs BiliHW, NOBCTaHHS, akuii rpoMagcbkoi HEMOKOPK, CTUXINHI Nnxa, ToLO.

CTOpPOHU [OMOBUNUCH, WO Yy pa3i HacTaHHSA opc-MaxopHUx obcTaBuH, KoxHa 3i CTopiH iHpopmye opHa oaHy
HEBiOKNagHO Ta He BUMarae Bif iHWOi CTOPOHM BifLIKOA4YBaHHS MOXNMUBMX 30MTKiB. MNepioq 3BiNbHEHHS Bif BignoBiAanbHOCTI
NMOYMHAETLCA 3 MOMEHTY OFOMOLIEHHA HE BUKOHYHYOK CTOPOHOK (DOPC-MaXopy i 3aKiHYyeTbCA B MOMEHT Hopmanisauii
06CTaHOBKY, WO NOBUHHO BYyTW NiATBEPAXKEHO BiANOBIAHUMYK OOKYMeHTamu. [licns npunuHeHHs Aii dhopc-maxopHux 06CTaBuH
3060B's3aHHS 3a umm [My6nivyHMmM JOrOBOPOM, CTPOK SIKMX HAcTaB, NianaraloTb TEPMIHOBOMY BMKOHAHHIO.

14.3. BaHK TakoX 3BiNbHSAETbLCHA Bif BIiANOBIOANBHOCTI 32 HEBUKOHAaHHS (HEHaneXHe BWKOHaHHSA) 3060B’si3aHb 3a
My6niyHMM JOroBOPOM Y TOMY BMMNAZKY, SIKLLO Y BiANOBIAHOCTI 4O YMHHOIO 3aKOHOA4ABCTBA YKpaiHu Oyae npoBeaeHe npumycoBe
cnucaHHs (CTArHeHHst) kowTiB 3 PaxyHky KnieHTa abo HaknageHui apeluT Ha rpoLloBi KOwTW Ha PaxyHky B Mnopsigky,
BCTAHOBMNEHOMY YMHHWM 3aKOHOOABCTBOM YKpaiHW, WO Npu3Bede OO HEeMOXIMBOCTI HaneXHoro BUKOHaHHA BaHkom ymoB
My6niyHoro goroeopy.

14.4. BaHKk He Hece BiONOBIAANbHOCTI 3@ MOXIMBE PO3rofioLEeHHs iHpopMaLii Npo pyx kowTie 3a PaxyHkom KnieHTa,
sIKe MO)Ke CTaTUCS BHACIIAOK BiACYTHOCTI HaMeXHoro 3axmcTy cnocobis nepenadvi iHgopmadii nepenbdavyeHnx JOMOBIEHOCTAMM
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BaHka Ta KnieHTa. KnieHT ycBinomnioe pusunk nepeaadi indopmaliii kaHanamm 38’a3Ky, siki MatoTb HU3bKUIA PiBEHb 3aX1CTY, Ta MpUnMae
Ha cebe BignNoBIgHI PU3UKA.

14.5. BaHK He Hece BIOMOBIAaNbLHOCTI y BMNaAKy HeOTpMMaHHA abo HECBOEYACHOro oTpumaHHs KrieHTomM nMcbMoBOT
KOpecCnoHAeH Ui, HanpaBneHoi Ha Moro agpecy, Lo Bka3daHa y 3asBi Npo HagaHHA 6aHKIBCbKOro npoaykTy/nocnyru akwo KnieHt
He noBigomMuB baHk Npo 3MiHy CBOro Micusa NpoXuBaHHA (agpecy Ans OTPUMaHHA KOPEeCNoHAEHLi) B MOPSAKY, BU3HAYEHOMY
My6niyHnm gorosBopowm, Ta/abo BiaMoBu HagaTwu KnieHTy mocnyry ta/abo npoBecTu onepadito, SKWO BOHM He nepenbayeHi
Tapudamun baHky Ta/abo BigcyTHOCTI y BaHKy TexHi4YHOI MOXMMBOCTI Ha iX NpoBedeHHsi/HaaaHHA Ta/abo y iHWKMX BMNagkax,
nepenbayeHnx MNybniyHnm gorosopom Ta/abo 3akOHOAABCTBOM YKpaiHu.

14.6. bBaHk He BignoBigae 3a cutyaldii, WO 3HaXOAATLCS N03a MOro KOHTPONeM i NoB's3aHi 3i 360siMu B pOBOTi 30BHILLHIX
cucTeM onnaTu, po3paxyHkiB, 06pobku i nepedadi AaHnx Ta/abo 3a BUHMKHEHHS iHLLIMX KOHMIKTHUX CMTYyaLi no3a cdpepoto 1oro
KOHTPOIO.

14.7. BaHk He Hece BiAnoBigaNbHOCTI 3@ TEXHIYHWI CTaH KOMN'IOTEPHOrO Ta iHLWOro ycTtaTKyBaHHA KnieHTa, HU3bKy SKiCTb
poboTn anapatypu ATC (aBTomMaTuU4HOi TenedOHHOI cTaHLii) Ta/abo kaHaniB 3B'A3Ky, AKiCTb kaHaniB IHTepHeT y Knienta ta/abo
NPUNVHEHHSA BMKOPUCTaHHA CUCTEMW Yepe3 BiOKMHYEHHSA enekTpoeHeprii Ta/abo yLKomKeHHs kaHanis 3B'A3ky, 3a 3060i, wWo
MOXIVBI B pe3ynbTaTi BUKopucTaHHs KnieHTom nporpamHoro 3abesneyeHHsi, Ta/abo y Bunagky 3apakeHHs MporpamHoro
3abe3neyeHHs Bipycamu Ta/abo y BUNagky BiACYTHOCTI 3B'A3Ky 3 BaHkom He 3 BUHU BaHky.

14.8. Hi 3a aknx ymoB baHk He Hece BignosiganbHocTi nepen KnieHtom 3a Gyab-aki onocepegkoBaHi, noGivHi abo
BMNaAKOBI 30UTKM 4mn WKody ( B TOMY YMCHi ynyLleHy BUrogy), HaBiTb y BUNAAKy, SKLLO BiH OyB MOBIJOMMEHWIN NPO MOXIMBICTb
BUHUKHEHHS TakUX 30UTKIB YK LLKOAW.

14.9. B pasi HapaHHA KpeguTy:

14.9.1. 3a HeBMKOHaHHs 30060B’A3aHb No opepxaHoMy Kpeauty, KnieHT cnnadvye BaHky neHio 3a KOXeH [OeHb
NPOCTPOYEHHS, y BignosigHocTi Ao ymoB KpeauTtHoro goroBopy. KnieHT Takoxk BiglwkogoBye iHWI 30MTkM, 3aBhaHi BaHky
HEBWMKOHaHHAM 3000B a3aHb. CnnaTta neHi He 3BinbHAe KnieHTa Big crnnatv MpoueHTiB 3a akTUYHWMIA Yac KOPUCTYBaHHS
KpeauTHUMK pecypcamu 3rigHo 3 ymoBamu KpegutHoro 4orosopy.

14.9.2.  Axwo BaHk BCTaHOBUTL (haKT HELINbOBOrO BUKOPUCTaHHA KpeauTy, nepepbadeHoro 3asBoi0 NpPo HadaHHS
KpeouTy, Wwo Oyae niagTBepmxeHo BiAnoBigHMM AkTOM nepesipkun, KnieHT 3060B'A3yeTbCA NOBEPHYTU KPeaMT Ta NpoueHTH 3a
KOPUCTYBAHHA HUM MPOTArOM CTPOKY 3a3HaydeHOMY B NMUCbMOBIM BUMO3i baHky. MomeHTOM npen’sBMeHHsi MMCbMOBO| BUMOTU
BM3HaYaEeTbCs 0Ha i3 Ain baHky, nependaveHa n. 2.6.4 uporo MybnivyHoro goroeopy.

14.9.3. B pasi nopyweHHs MNMo3nyanbHukom 3060B’a3aHb, nepegbadveHnx posginom 13 MNybniyHoro goroeopy, 3assu
Npo HaJaHHS CNoXuB4YOro kpeauty, KnieHT 3060B A3yeTbCa NOBEPHYTU KpeaWT Ta NPOLEHTU 32 KOPUCTYBaHHS HUM B CTPOK
3a3Ha4YeHnn B NMCbMOBOMY MOBIAOMIEHHI, 3rigHo n.2.6.4. MNybniyHoro goroBopy Ta cnnatutu baHky neHo y po3mipi noaBidHOI
obnikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu Big cymy 3aboproBaHOCTi y rPUBHAX 38 KOXEH AeHb NPOCTPOYEHHS, WO Aisna
Ha AeHb BUHMKHEHHS 3a60proBaHoCTi, ane He 6inbwe 15 (M’aTHaguaTK) BiACOTKIB CyMU NPOCTPOYEHOTO NNaTexy.

14.9.4. B pasi nopyweHHs [NosuyanbHnkom 3000B’si3aHb 3a HecaHkuioHoBaHuM oBepapadTom; Kpeautom y dopmi
KpeaAWTYBaHHS paxyHKy 3i CTPOKOM MOralleHHsi O OL4HOro MicAus; KpeauToMm, 3aranbHUn po3Mip SIKOro He NMepeBULLYE OOHiel
MiHiManbHoi 3apobiTHOT NNaTn, BCTaHOBNEHOI Ha AeHb YKNaAeHHs KpeaUTHOro I0roBopyY; KpEAUTHUM JOrOBOPOM, YKMaAeHUM Ha
CTPOK 10 OZIHOTO MicsLS; KpeauTomM HagaHUM 3a LOTOBOPOM, YKNaZAeHNM B pe3ynbTaTi BperynioBaHHS Copy LUNAXOM YKrageHHs
MUWPOBOI Yroau, 3aTBEPOKEeHOI CyAOM; KpeaUTHUM goroBopom yknageHum ao 10.06.2017p.; kpeauTHUM JOrOBOPOM, METOH SIKOro
€ HagaHHa KnieHTy npaBa BYMHSITU NPaBoOYMHK 3 (DiIHAHCOBMMU IHCTPYMEHTaMM 3a y4acTio YM 3a nocepeaHuuTBoMm baHky abo
iHLLIOrO y4YaCHUKa puHKY UiHHUX nanepis, KnieHT 30608 A3yeTbCA NOBEPHYTU KPEAMT Ta NPOLEHTU 38 KOPUCTYBAHHS HUM B CTPOK
3a3HayYyeHnn B NMCbMOBOMY MOBIAOMIEHHI, 3rigHo n.2.6.4. MNybniyHoro goroBopy Ta cnnatutn baxky NeHo y po3amipi noaBiiHOI
o6nikoBoi cTaBkv HauioHanbHoro 6aHKky Ykpainu Big cymu 3a6oproBaHOCTi 3a KOXEH AeHb NPOCTPOYEHHS, WO Aidna Ha AeHb
BMHWKHEHHS1 3a60proBaHoCTi.

Bka3aHa neHsi € HEYCTOMKOK Ta CTAryeTbCS NoHa 30MTKiB, MOHeceHNX BaHKoM y 3B’A3Ky 3 HEBUKOHAHHSAM, HEHANEXHUM
BMKOHaHHSAM KnieHTom cBoix 060B’A3kiB 3a [ybniyH1MM JOroBopom Ta CniadyeTbCs y rpyBHI.

14.9.5. Heycrtonka 3a uum lMybniyHnm goroBopom cnnadyetbcs KnieHTom Ha nigctasi MMCbMOBOI BUMOrn bBaHky y
CTPOKW, BKa3aHi y Takin BMMO3i. CnnaTa HEYCTOMKM 34JIACHIOETLCS Y HauioHamnbHi BantoTi YKpaiHi no odiuintHoMy Kypcy
HauioHanbHoro baHky YkpaiHu, BCcTaHOBNEHOMY Ha AaTy BUCTaBEHHS MMCbMOBOI BUMOrM baHkom.

14.9.6. Cnnata HeycToWkK He 3BinbHsiEe KrieHTa Big BUKOHAHHS iHWKX 30060B’A3aHb, nepeabavyeHnx umm MyoniyHum
[OrOBOPOM.

14.10. B pasi BiakputTa PaxyHky:

14.10.1. KnieHT Hece NOBHY BiANoOBiganbHICTb 3@ MOXINMBI BTPaTX KOLLTIB HA paxyHKy BHaCMNiAOK KOMNpoMeTauii KapTKu:

- 33 MOXNMBI BTpaTV KOLUTIB Ha PaxyHKy 0O MOMEHTY noBigomneHHs BaHky npo HecaHKLjoHOBaHi onepauii Ta /abo Btparty/
Kpagpkky KapTku;.

- y pasi skwo JepxaTenb BigMiHMB abo 3MiHMB BCTaHOBMEHi BaHkoM niMiTV B KaneHgapHWi Micsib abo iHLWi obMexeHHs
6es3nekn, MeTa SIKUX, 3HU3UTU PU3MK MOXIMBUX LUAXPAWCLKMX onepauin A3BiHkoM o KoHTtakT LieHTpy BaHka abo Hapas
BiQNOBIAHY 3aaBY A0 BigAineHHsa banky/ cam 3miHuB B CncteMi AMCTaHLUiMHOro 6aHKiBCbKOro 06CyroByBaHHsI.

-y pasi BigMOBM B HapaHHi BaHky iHdopmaLii npo cBOi KOHTaKTHi Ailodi HOMepw TenedoHiB, dakcis, agpecy
€IEeKTPOHHOI NOLUTW, HaAaHHS HEAOCTOBIPHOIT iIHPOPMAaLLii NPO KOHTAKTHI Aito4n HoMepu TenedoHiB, akciB, agpecn enekTPOHHOI
nowTtn abo HeCBOEYaCHOrO MOBIAOMIIEHHS MPO 3MiHY KOHTaKTHUX Ail04YMX HOMeEpIB TenedoHiB, dakciB, agpecu enekTpOHHOI
NoLUTK, @ TaKoX Yy pasi BigMOBM Bif KopucTyBaHHS nocnyroto GSM-banking.

- 3a pesynbTatamu nposefeHoro poscnigyBaHHs, baHk mae iHpopMmaLio, sika Moxe CBiguuTM Npo Te, Wwo KnieHT cam
CrnpusiB NPOBEAEHHIO NNaTiXKHOI onepadin.

Ha KnieHTa noknagaetbcsi 060B’S130K noralleHHs1 3aboproBaHocTi No PaxyHky, BKMYarum 3a6oproBaHicTb, sika BUHMKNA
B pe3ynbTarti gin Oepxatenis JoaatkoBoi MnaTixkHOT KapTKu.

14.10.2. NignucanHam 3asiBu, KnieHT Hagae cBOK 3rogy Ha Te, WO BCi Ta Oyab-ski onepadii, 34iicHeHi 3a PaxyHkom 3
BuKkopuctaHHam NIH-kogy, € gincHumn Ta BYMHeHNMKU JepxaTtenamu MNMnaTtikHmux KapTok i He nignaraoTb ockapXeHHo KnieHTom.
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14.10.3. KnieHT Bignosigae 3a BUKOHaHi 3 BUKOpPUCTaHHAM lnaTikHOT kKapTku onepaLii, AKLLO Taki onepauii 3pobneHi TpeTimn
ocobamu 3a 3rogoto KnieHTa, a Takox SKLLO Taki onepalii 3pobneri ocobamu, skum [depxatens nepeaas [NnatixHy kapTky. Cymu
TakMx onepauin Ta CymMu KOMICIMHOT BMHaropoau 3a Taki onepadii, nignaralTb cnucaHHio 3 PaxyHky KnieHTa wnaxom ix
[OrOBIPHOTO CMMCaHHS 3rigHo 3 My6niyHMM 4OroBOPOM.

14.10.4. BaHK 3000B’s13aHWI BiOLLKOAYBATW BCi 30UTKM, LLIO BUHMKITU BHACNAOK HEAOTPMMAaHHSA HUM BUMor [NybniyHoro forosopy,
y pasi gotpumanHs Knientom/Oepxatenem sumor MNybnivHoro AoroBopy Ta Nnopsiaky 3BepHeHHs Ao baHky, Bu3HayeHoro B My6niyHomy
[0roBopi.

14.10.5. BaHk He Hece BiANOBIAANbLHOCTI y BUNAaKy:

- TEXHIYHMX MOMMIOK Ta 3aTpMMOK Mig Yac nepegadi iHpopmadii y Burnagi SMS-noBigoMneHb, WO BUHUKIW HE 3 BUHU
BaHky;

- HaBMUCHOro Ta/abo HeHaBMMWCHOroO PO3roNoLIEeHHs, HeHanexHoro 3bepiraHHs [depxatenem/KnieHToMm nepcoHanbHOT
iHdbopmalii, Wwo moxe 6yTn BUkopucTaHa TpeTiMmn ocobamu A 34iNCHEHHS HeCaHKLIOHOBaHMX onepaldii;

- BignpaBkun iHopmauii y Burnagi SMS-noBigomneHb abo eneKkTpoHHOI MowTK, WO He 3abeanevye ii rapaHToBaHoOl
pocrtaBku KnieHTy Ta 36epexeHHst ii KoHdiaeHuinHocTi; gocTyny TpeTix ocib fo gaHoi iHdopmauii. KnieHT ycsigomnioe, Wwo ao
iHpopmalii, BianpaeneHoi y Burnsai SMS-nosigoMneHb abo eNeKTpoHHO NOLUTO, MOXYTb MaTu JOCTYN TPETi 0cOOM, OCKINbKA
Takui cnocib Bignpasku iHpopmauii He 3abe3neyye i HagiINHWIA 3aXUCT Ta KOHMIAEHUIAHICTD;

- BiCYTHOCTI KOHTponto 3 6oky KnieHTa oo pyxy KOwWTiB 3a PaxyHkoMm, y TOMy uucni, y BMnaaky BigMosu KnieHTta Big
KopucTyBaHHA nocnyroto GSM-banking.

14.10.6. BaHk He BignoBigae 3a BiGMOBY TPETbOI CTOPOHW MPUUHATK [MnaTikHy kapTKy Ta/abo 3a oOMexXeHHs Lwonao
BUKOPUCTaHHSA MNaTiXXHOT KapTKu1, BCTAHOBIMEHI TPETLOK CTOPOHOK, 30KPEMa, Yy pasi BCTAHOBMEHHS MiMITiB TPETbO CTOPOHOK
Ha cymu oTpumaHHs [epxaTenem roTiBkM B baHkomaTax (04HOpa3oBo, NPOTSAroM AHS, 3a MicsLb) TOLLO.

14.10.7. KnieHT Hece BignoBigarnbHICTb 3a BMKOHAHHSA TPOLWIOBMX 3000B'A3aHb 3a onepauisiMu, WO 34iACHeHi 3
BMKOPUCTaHHAM ycix lMnaTikHMx kapTok Ta/abo HdopaTkoBux NnaTikHMX KapToOK, BUMNyLlEHUX A0 PaxyHKy, BNpOAOBX BCbOro
CTPOKY KOPWUCTYBaHHs HuMK. Ha KnieHTa noknagaetbca OGOB’A30K noralleHHs 3aboproBaHOCTi 3a PaxyHkoM, BKroudarum
3aboproBaHicTb, L0 BUHMKNA B pe3ynbTaTi A epxartenis JogaTkosux MNnaTikHNX KapTOK.

14.10.8. BaHk He BignoBigae 3a cutyalii, NoB’A3aHi 3i 360em pobOTH NNATiKHUX CMCTEM, 3aC00iB 3B’A3Ky, cMCTEM 06poGKM
" nepepadi gaHvx, Aki nepebysatoTb nosa cdepoto Bnnmsy baHky.

14.10.9. BaHk He Hece BignoBiaanbHOCTI 3a 30MTKKU, HaHeceHi KnieHTy B pe3ynbTarTi Ail TPeTix 0Cib, KO Npu 34iNCHEHHI
onepavii igeHTnikauia Jepxatens NnaTiXHOI KapTK1 npoBoagunacs MeETOA0M rofiocoBOT aBTopum3allii.

14.10.10. baHk He Hece BignosiganbHocTi nepen KnieHTom/[epxaTenem 3a HecaHKUiOHOBaHi OCTaHHIM onepadii 3
BMKOpPUCTaHHAM [InaTixkHOi KapTku y pasi BigMoBu [epxatens 3abnokysatu [NnaTikHy kapTky Yy BignoBigHOCTI 4O ymOB
My6niyHoro gorosopy.

14.10.11. KnieHT Hece BiaANOBiAanNbHICTb 3a CnnaTy NoaaTkiB i3 CyM, LLO 3apaxoByThCs Ha PaxyHok.

14.10.12. [epxaTenb Hece MNOBHy BIANOBIAANbHICTE 32 MPaBUMBHICTE Ta KOPEKTHICTb BBEAEHHS [AaHux Yy
BaHkomaTtax/ITKC.

14.10.13. NMignucanHam 3asBu KnieHT nigTBepaxXye, Wo AOKYMEHTW, nofaHi HUM ANns BiKpUTTst PaxyHKy € YMHHUMK Ta
MICTATb AOCTOBIPHY iHpopMaLito Ha Yac ix nogaHHa baHky.

14.10.14. BaHk He Hece BiANOBIAANbLHOCTI 3a 3puBM i NepeLlkoan B poboTi TenedOHHMX NiHiN 3B'A3KY, L0 NPM3BOASATL A0
HEMOXNMBOCTI nepeaadi B baHk TenedoHHNx komang ans COO.

PO3IN 15. CTPOK Al NYBNIYHOrO 4OrOBOPY, NOPAAOK PO3IPBAHHSA NYBMIYHOIO JOrOBOPY TA AOrFOBOPY
NMPO HAOAHHA BAHKIBCbKOIO NMPOOYKTY/MOCHYTA

15.1.  [ia uboro My6niyHoro goroeopy Ta/abo [oroBopy Npo HagaHHA 6aHKIBCbKOrO NPOAYKTY/MOCNYrY NPUMNUHSIETLCS
3a srogoto CTopiH, abo y BMnagkax, nepeabadeHnx uum My6niyHMm JoroBopoM Ta/abo YMHHUM 3aKOHOOABCTBOM YKpaiHW.

15.2. PosipBaHHsA y6niyHoro goroBopy 3A4iNCHIOETLCSA:

15.2.1. 3a iHiuiaTuBoto KnieHra:

- Ha nigcTasi oro NMcbMoBOT 3asiBy Npo posipeaHHs MNybniyHoro gorosopy, 3rigHo OoaaTky Ne 6 fo MybniyHoro gorosopy,
3a YMOBM MOBHOIO Ta HaNeXHOro BUKOHaHHSA 3060B’A3aHb KnieHTa 3a [loroBopamu Npo HagaHHsi 6aHKiBCbKOro NpoaykTy/nocnyru
Ta yMmoB Upboro MybniyHoro gorosopy;

- Ha nigcTasi noro NUCbLMOBOI 3asiBM Npo po3ipBaHHA [JoroBopy Npo HagaHHA 6aHKiBCbKOro mMpoAyKTy /mocmnyru, 3rigHo
Hopatky Ne 5 no My6GniyHoro AOroBopy, 3a YMOBU NMOBHOMO Ta HANEXHOro BUKOHAHHA 3000B’A3aHb KnieHTa 3a [loroBopamu npo
HaaaHHsA 6aHKIBCbLKOro NpoAyKTy/nocnyrm Ta ymoB Lboro My6niyHoro aoroeopy;

- y BUNaaky Hesrogn KnieHta 3 3anponoHoBaHuMu BaHkom 3miHamu o My6nivHoro gorosopy Ta/abo [orosopy npo
HagaHHs H6aHKIBCbKOro NpoaykTy/nocnyru, B nopsaky, nepeadaveHomy n.2.7. MNybniyHoro gorosopy.

15.2.2. B ogHOCTOPOHHLOMY NOPAAKY 3a iHiuiaTMBOK BaHKy LNAaXom nMcbMoBOro nosigomneHHs baHkom KnieHta
npo posipeaHHs ybniyHoro gorosopy Ta/abo [JoroBopy npo HagaHHs GaHkiBCbKOro npogykty/nocnyrm 3a 1 (oAvH) micsub Ao
natn posipeaHHa Ny6nivyHoro gorosopy Ta/abo [loroBopy Npo HagaHHs GaHKIBCbKOro NpoayKTy/mocnyru.

15.2.3.  £KwWwo Ha MOMEHT BMSABIEHHSA Hamipy NnpunuHuTK Aito [NybniyHoro goroeopy 6yab-akoto i3 CTopiH Mk BaHkom
Ta KnieHtom KnieHT kopucTyeTbcs BaHKiBCbKMM NMpoAyKTOM/MOCNYrol0, TO KOHKPETHI MpaBoBi Hacnigku posipBaHHs MMy6niyHoro
[OroBOpy B LbOMY BUMAAKy TakoX MOXyTb OyTn nepepbadveHi okpemumu ymosBamu [doroBopy npo HagaHHS 6GaHKiBCbKOro
npoaykTy/nocnyru.

15.3. PosipaHHs [My6GniyHoro oroBopy NpunuHSIE Ai0 BCiX 0POPMMEHMX B MOro Mexax [1oroBopiB NMpo HadaHHs
GaHKiBCbKMX NPOAYKTIB/NOCHYT.

15.4. TlpunuHeHHs okpemoro [oroBopy npo HagaHHs OGaHKiBCbKOro MpoAayKTy/mocnyrn, ogOpMIIEHONO B Mexax
My6niyHoro goroeopy, He NpunuHsie gito MNMybniyHoro gorosopy.

15.5. Tlopsigok Ta migcTaBu NpUNMHEHHSA okpemoro [JoroBopy Npo HagaHHs 6aHKIBCbLKOro NPoAyKTY/Nocnyru, yknagaeHoro
B pamkax [lybniyHoro gorosopy, BM3HavaeTbCa UMM [My6riyHMM OOroBopoM Ta ymoBamu HafaHHs okpemoro [orosopy npo
HagaHHs 6aHKIBCbKOro NpoayKTy/mocnyru.
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15.6. PaxyHok 3akpvBaeTbcs Ha nigcTasi HagaHoi KnieHtom Ao baHky 3asBu nNpo posipBaHHS [OroBOPY MPO HadaHHS
©aHkiBCcbKoro npoaykry/nocnyru abo 3 iHwux nigcras, nepegdaveHunx umm MNybniyHum gorosopom Ta/abo 3akoHOAABCTBOM.

15.7. Ha nigctaei HapgaHoi KnieHTom go banky 3asBM npo posipBaHHA [OroBopy Npo HagaHHA OaHKiBCbKOro
npoaykty/nocnyrn baHk 3akpmBae PaxyHOK 3a ymMOBM NOBHOrO noraiueHHs 3aboprosaHocTi KnieHta nepea bankom no PaxyHky,
y Tomy yucni no Kpeaguty y Burnsai Osepapadty/KpeanTHOI NiHii Ta NpOLEHTIB 3@ KOPUCTYBaHHA HUM, B HACTYNMHOMY MOPSAAKY:

- bBaHk 3ynuHse obcnyroByBaHHA PaxyHKy Ta 34iMCHEHHS onepawiin 3 BMKOPUCTaHHAM BCix KapTok, BMNywleHnx o
PaxyHky, abo ix pekBiauTis;

- 3a HasaBHocTi kowTiB Ha PaxyHky Bank Bunnadye KnieHTy sanuwok kowTiB roTiBkowo abo 3aivicHioe 6esroTiBkoBe
nepepaxyBaHHs 3arnuLLKy KOLITIB 3a AopyYeHHAM KnieHTa Ha BKasaHWN HUM PaxyHoK;

- [lpotarom 45 (copoka m’ATW) AHIB 3 AHA nopaHHa KnieHTom 3asBu nNpo posipBaHHA [OroBOPY NPO HagaHHSA
baHkiBcbkoro npoaykry/nocnyrn bBaHk 3akpvBae PaxyHOK, a B pasi BUHWKHEHHSI MPOTArOM LbOro CTPOKy 3aboproBaHoCTi Mo
PaxyHky (y Tomy uncni otpumanHs Big MNnatixkHux cuctem iHpopmalii npo 3aboprosaHicte KnieHTa 3a onepauigmu 3 Kaptkamu)
- Bumarae Big KnieHTa noraweHHsi 3aboproBaHOCTi BignoBigHoO A0 3akoHoAaBcTBa YkpaiHu Ta ymoB [ybniyHoro gorosopy. KnieHT
30608B’'53yeTbCa noracutn 3aboprosaHicTb nepea baHkom, y ToMy yncni 3aboprosaHicTb, ska BUHWMKNA nicns nogaHHa KnieHtom
3asBu Npo posipBaHHS AOroBopY NPO HagaHHS 6aHKiBCbKOro NPOAYKTY/mocnyru;

15.8. BaHk 3a ymoBu BiacyTHOCTI KpeanTty oBepapadT Ta MOBHOrO norawleHHs 3aboprosaHocTi KnieHta nepen baHkom
no PaxyHky Ta/abo no Kpeauty oBepgpadT (B pasi MOro HasiBHOCTI), Mae npaBo 6e3 nonepefHbOro norogXeHHa Ta/abo
nosigomneHHs KnieHta 3akputn PaxyHOK Ta B OOHOCTOPOHHLOMY MOPSAKY posipeatu [lorosip npo HagaHHA GaHKiBCbKOro
nNpoAayKTy/nocnyru, y HacTynHUX BUNagkax:

-y pasi nopywweHHs KnieHtom ymoB My6niyHoro goroeopy Ta/abo

-y pasi nopyweHHs KnieHtom ymoB [loroBopy npo HagaHHa 6aHkiBCbkoro npogykty/nocnyr ta/abo

- SKLWO HasiBHICTb MPaBOBiAHOCKH 3 KnieHTOM cynepeunTb HOpMaMm 3aKOHO4ABCTBA, CTaHAapTaMm, SKUX 4OTPUMYETLCA
BaHk wopo npotuaii neranizauii (BiAMMBaHHSA) [OXOAIB, OAEPXaHUX 3MOYMHHUM LUMAXOM, piHaHCyBaHHA Tepopuamy Ta
(hiHaHCYBaHHSI PO3MOBCIOAXEHHS 30p0i MacoBOro 3HULLEHHS Ta/abo

- AKWo Ha PaxyHKy BiACYTHI/ 3anuLWOK KOLUTIB Ta AKLLO NPOTArom 6 (LecTu) micauiB nocninb 3 AHA BigKpuTTa PaxyHky
abo 3 Aatn ocTaHHbLOI onepauii BigCYTHIV pyx KOLWTIB MO PaxyHKy, 3a BUKNIOYEHHSIM onepadin, iHiuinosaHnx baHkom (3okpema,
[OOroBIpHOrO CNMCcaHHs KowTiB 3 PaxyHKy Ha onnaTty 3aboproaHocTi KnieHta nepeg bankom Ta/abo onepadin 3i cnnatv baHkom
MPOLEHTIB Ha 3aNULLKM KOLITIB Ha PaxyHkKy),

- 3iHWwuxX nigctas, nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

3anuwok kowwTiB 3a PaxyHKoM (3a HasiBHOCTi) nepepaxoByeTbCA Ha 6aHKIBCbKMI paxyHOK, Ha AKOMY 0GMiKOBYIOTBCS KOLUTK
3a HeAilYMMK paxyHkamu, i moxe ByTn oTpumaHnuin KnieHTom 3a Moro nepLuoto BUMOIO 3 ypaxyBaHHAM BUMOT 3aKOHOAAaBCTBa
YkpaiHu.

Ha 3anuwok kowTiB, Wo O6ynu nepepaxoBaHi Ha paxyHOK Ans obniKy KOWTIB 3a HegiloYuMMn paxyHKamu, MpPOLEHTN He
HapaxoBYOTbCS.

Y BMNagKy HasBHOCTI No PaxyHKy NnaTikHWX KapToOK, CTPOK Al AKUX He 3akiH4mMBCH, BaHk aHyntoe Taki nnaTikHi kapTku 3a
45 (copok M'sATb) AHIB A0 3aKpUTTa PaxyHky.

PO34I1 16. NPUKIHLUEBI NONOXEHHA

16.1. TlybniyHni gorosip Ta [doroBip Npo HagaHHA GaHKIBCbkUX NpoAyKTiB/Nnocnyr Habupae YMHHOCTI B Nopsiaky Ta 3
natun, obymoBneHnmun n.2.6. My6niyHoro gorosopy Ta gie 6e3 obMexXeHHS CTPOKY.

16.2. Lnsxom npuegHaHHsa go MNyGniyHoro gorosopy KnieHT noBigoMnseTbesa npo Te, Wwo baHk € cy6’ekTom nepBuHHOroO
(hiHaHCOBOro MOHITOPUHIY Ta NpoBeAeHHS ineHTudikauii Ta Bepudikauii Knienta/lpeacraBHuka KnieHTa 34incHIOETLCS 3 LiNmio
BUkoHaHHA 3Y «[llpo 3anobiraHHa Ta npoTuaii neranisauii (BigMUBaHHIO) LOXOAIB, OAEPXAHMX 3IMOYMHHUM  LUMIAXOM,
(hiHaHCYBaHHIO Tepopr3amy Ta diHaHCYBaHHIO PO3MOBCIOXXEHHS 36POi MAacOBOr0O 3HULLIEHHS» .

16.3. BperyntoBaHHs cnopis:

16.3.1. Cnopu Ta po36iXHOCTI, WO BUHMKAOTL MpoTAroMm Aii uboro MybniyHoro AoroBopy, BUPILLYIOTLCS LUMSIXOM
neperoBopiB.

16.3.2. Cnopu Ta npoTupiyda poarnsigaloTbest 3a BuGopom baHky, BignosigHo Ao cT1.cT.109-110 LwmBinbHoro
npoLecyanbHOro Kogekcy YKpaiHu:

e 33 3apEecTPOBaHMM Yy BCTAHOBMEHOMY 3aKOHOM MOpSAKY MiCLEM  MpoxuBaHHA abo 3a 3apeecTpoBaHMM Y
BCTAHOBIEHOMY 3aKOHOM MopsaKy MicueM nepebyBaHHsa KnieHTa;

e 3a MicuesHaxomkeHHsM dinii abo BigaineHHs BaHky, wo Biakpuno PaxyHok / Hagano Kpeawurt;

e 3a MicueM BWKOHaHHs uboro [lybniyHoro poroBopy (micuem BukoHaHHa [lybniyHoro porosopy €: 49000,
[HinponeTpoBcbka 0bn., micto [JHinpo, nnowa Tpoiubka, 6yanHok 2);

e 33 Micue3HaxomKeHHsIM MaiiHa KnieHTa 4n 3a ocTaHHIM BiJOMWM 3apeecTpoBaHMM MiCLEM MOro npoXueaHHs, abo
nepebyBaHHSA YM NOCTINHOrO NOro 3aHATTSA (poboTn);

e 3a MicueMm peecTpalii abo micLue3HaxomxkeHHaM cybcuaoBaHoro nopydnTensi baHka, B pasi Moro HasiBHOCTI.

16.3.3.  CTOpOHW BCTaHOBNIOKOTb CTPOKM MO30BHOI JABHOCTI 3a BUMOramu npo CTsArHeHHs KpeauTty, BMHaropoau Ta
NpOoLEHTIB 3a KopucTyBaHHsA KpeantoMm, HeycTonkun TpusanicTio B 10 (aecsTb) pokis.

16.4. Y BcboMmy, WO He nepepbadeHo obcnyroByBaHHSA umMM [yGniyHum goroBopom, CTOPOHU KEpYHTbLCH YUHHUM
3aKOHOOABCTBOM YKpaiHW.

16.5. BbaHk niaTBepoXye, WO BiH € MNMaTHUMKOM MOAaTKiB Ha NpuMOYTOK Ha 3aranbHUX MigcTaBax, BiAMOBIQHO A0
MopatkoBoro kogekcy Ykpainu. baHk € nnatHukom MNOB.

16.6. Bci amiHn Ta gonoBHeHHs go MNybniyHoro goroBopy Ta/abo [JoroBopy Npo HagaHHs GaHKiBCbKMX NPOAYKTiB/Mocnyr
€ YMHHMMMU, SKLLO BOHW NPUIHATI y BiANOBIAHOCTI i3 BUMoramu My6nivyHoro goroeopy.

16.7. Y pasi, skwo byae 3pob1eHo BUCHOBOK NPO HE3AaKOHHICTb, HEAINCHICTb 260 HEMOXIMBICTL BUKOHaHHS Byab-sKoro
nonoxexHsi MNybniyHoro pgoroeopy Ta/abo [oroBopy npo HagaHHa 6GaHKIBCbKOro MNpoAyKTy/MOCnyru, Takui BUCHOBOK He
BNnvBaTMME Ha peLTy nonoxeHb [ybniyHoro gorosopy ta/abo [JoroBopy npo HagaHHS 6aHKIBCbKOro NpoAyKTy/mocnyru.
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16.8. bBaHk uieto nybniyHoto nponosudieto, a KnieHT nignucaHHsam AHkeTU-3asiBU, 5ka OPOPMIIIOETLCHA BUKIIOYHO Y B
Mob6insHomy gogatky «NEOBANK ans Bcix», abo 3asBu npo HagaHHS 6aHKiBCbKOro NpoayKTy/Nocnyri 3acsigqytoTb hakT Toro,
wo yknageHHst MNy6niyHoro goroBopy Ta cami nonoxeHHs [My6niyHoro goroBopy BiAMOBiAalTb BiNlbHOMY BONEBUSIBIEHHIO
CropiH, xoaHa 3i CTOpiH He 3HaxXoAMTbCA Mg BNMBOM TSXKKMX 0OCTaBMH, MpUMycy Towo, ymoBu [yGniyHoro gorosopy Ans
CTOpiH € B3aEMOBWIiAHUMY Ta NOBHICTIO 3p03yMinumu, CTOPOHU JOCATNN 3roAu LLOAO BCiX ICTOTHMX YMOB [JoroBopy nNpo HagaHHS
6aHkiBcbKkoro npoaykTy/mocnyru Ta MNy6niyHoro gorosopy.

16.9. KnieHT cBiguuTb, WO NOMY nepepn yknagaHHaMm [oroBopy npo HagaHHa 6aHkiBcbkoro npoaykty/mocnyru Gyna
HafaHa B MOBHOMY 06cA3i iHbopMaLis, Lo BUMaraeTbes 3rigHo YacTuHu apyroi cT. 12 3Y "lMpo diHaHcoBi nocnyrv Ta AepKaBHe
peryntoBaHHsi puHKy giHaHcoBux nocnyr" Big 12.07.2001 p. 3i 3MiHaMy Ta JONOBHEHHAMM.

PO30lI11 17. MICLUE3HAXOOXXEHHA TA PEKBISUTU BAHKY
AKLIIOHEPHE TOBAPUCTBO «AKLIIOHEPHUA KOMEPLIINHUA BAHK «<KOHKOP»
MicuesHaxomxkeHHs: YkpaiHa, 49000, OHinponeTpoBcbka 06n., MicTo [Hinpo, nnowa Tpoiubka, 6yanHoK 2
BaHkiBcbka niueHsia Ne 230, BugaHa «07» nuctonaga 2011 p. HauioHanbHum 6aHkom YkpaiHu,
ineHTMiKaLinHMn kog topuanyHoi ocobun 34514392, Kop 6anky 307350
Lo € NNaTHUKOM noAdaTtky Ha NpUBYTOK Ha 3aranbHUX YMOBax
INMH 345143904628
Beb-cant: www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTakT LeHTpy (uinogoboso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunagky 3miHu baHkom BULLiEeBKa3aHMX pekBi3uTiB, baHk nosigomMnse KnieHTa npo 3MiHy Taknx peKBi3nTiB LUNSXOM PO3MILLEHHS
BignosigHoi iHdopmauii Ha OdpiuiiHomy caiTi BaHky Ta Ha iHpopmauiiHux cTeHgax y BigaineHHsax BaHky, Lo BBaXaeTbes
HanexHUM nosigoMneHHam baHkom KnieHTa npo 3miHy CBOIX pekBi3uTiB Ta He noTpebye BianpaBneHHs baHnkom KnieHTy Gyapb-
SIKMX JOAATKOBUX NUCTIB Ta/abo noBiaoOMIEHb.

PO30in 18. AOOATKU

18.1. OopaTok Ne1 — 3asia npo po3millieHHs 6aHKiBCbkoro Bknagy/ forosip 6aHKiBCbKOro BKNaay;

18.2. Jdopatok Ne2 — 3asBa npo BigKpUTTS MOTOYHOIO paxyHKy/OOroBip NOTOYHOIO paxyHKY;

18.3. OopaTok Ne3 — 3asiBa Npo BiAKPUTTS MOTOYHOIO paxyHKy Ta HaJaHHs NNaTiKHOI KapTKU/AOroBip NNaTiXXHOI KapTKK;

18.4. OopaTok Ne3-a - 3asiBa Npo BiAKPUTTS MOTOYHOIO paxyHKy Ta HaJaHHsi NNaTiKHOI KapTKW/AOroBip NNaTiKHOT KapTKu
(ans manonitHLOI ocobn);

18.5. NopgaTok Ne4 — 3asiBa npo HapgaHHA kpeauTy/KpeontHuii forosip;

18.6. JopgaTok Ne5 — 3asiea npo posipBaHHA AOroBopy NPo HagaHHS 6aHKIBCLKOro NpoayKTy/mocnyru;

18.7. NopaTok Ne6 — 3asiBa npo posipBaHHSA MyGniyHOro 4OroBopy;

18.8. HOopatok Ne7 — 3asBa npo MigKMIOYEHHS OO0 CUCTEMW AWUCTaHUiHOro ©GaHkiBcbkoro o6cnyroByBaHHS
«icON25»/[oroBip npo ancTaHuiiHe 6aHkiBcbke 06cnyroByBaHHS B cucteMi «<icON25y;

18.9. Oopatok Ne7-a - 3asiBa Npo BHECEHHsI 3MiH OO PEKBi3WUTIB KNi€EHTA B CUCTEMI AMCTaHUiAHOrO 6aHKiBCbKOro
o6cnyroByBaHHs «icON25y;

18.10. JopnaTok Ne8 — 3asBa npo 06CnyroByBaHHSA NNaTiKHOI KAPTKW;

18.11. JonaTok Ne9 — 3asBa HagaHHA NOCMYrv NPO BiAKPUTTSA MOTOYHOIO PaxyHKy B CUCTEMI AUCTAHLIAHOIO
BaHkiBCbKOro 06CnyroByBaHHs

18.12. fopaTok Ne10 — 3asBa npo 3miHy hiHaHCOBOrO Ta iHLOro HoMepa MobinbLHOro TenedoHa.

18.13. Oopatok Ne 11 — AHkeTa-3asiBa npo npuegHaHHs Ao [lybniyHoro [O0roBopy KOMMEKCHOro OaHKiBCbKOro
o6cnyroByBaHHa AT «AKB «KOHKOP[L» (Hagani — My6niyHnii gorosip) Yepe3 MobinbHWIA AoAaTOK CUCTEMW OUCTaHLINHOIO
6GaHKiBCbKOro 06CnyroByBaHHsI.

18.14. JonaTtok Ne 12- 3asiBa 3roga Ha BUKOPUCTaAHHSA yAOCKOHANEHOro eneKTPOHHOrO Nignucy.
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My6ni4Huli dozoeip K020 o6cny2oeyeaHHs1 hisudHux oci6 AT «<AKB «KOHKOPL»

C) concorp

Odopatok Ne1 oo
MybniyHoro noroBopy KOMMNJIEKCHOro 6aHKiBCbKOro oo6cnyroByBaHHs ¢pisanyHux ocid
AT «AKB «<KOHKOP»

3AABA MNMPO PO3MILLEHHA BAHKIBCbKOI'O BKNALY / AOIroOBIP BAHKIBCBbKOIO BKNNALY
Ne Big

Ho: AT «AKB «KOHKOPL», YkpaiHa, M. [JHinpo, igeHTudikauiiiii kog topnanyHoi ocobm
34514392, Kog 6aHky 307350
Bia: Mnib PeecTpauiiHnin Homep 061ikoBOI KapTKM MaTHUKA
noaaTkiB, AKLO €

MacnopT / ID kapTtka/ Ce-BO Npo Buganuii: p.

Hapook.:Cepia  Ne

Apnpeca peectpalii | | Anpeca haKT14HOro NPOXKMBAHHS

Afpeca enekTpoHHOT MOLITY | TenedoH gomaLLHiN | TenedoH MOBiNbHUIA

3AMNOBHIOETLCA B PA3I OPOPMIIEHHA HA NIACTABI AOBIPEHOCTI

Mnb PeecTpauiiHnin Homep 06MiKOBOT KapTKX NMiaTHUKa
nogaTKiB, SKLLO €

Bia:

Big imeHi akoro, Ha nigctasi goBipeHocTi Ne Bif p., NocBig4yeHol HoTapiycom /
BigNoBiganbHMM/YNOBHOBaXXeHUM cniBpobiTHNMKOM BaHky (Homep B peecTpi — ), aie: Ao B
iHTepecax sikoro fie:

N6 | Nacnop7/ ID kapTka: Cepis: Ne | Jata Bupaui:

PeecTtpauiiHun Homep 0bniKoBOT KapTKu
nnaTHWKa NOAaTKIiB, AKLIO €

Buoanuin

Agnpeca peectpauji | | Anpeca hakT14HOrO NPOXUBAHHS

Afpeca enekTpoHHO! MoLTy | TenedoH gomaluHin | TenedoH MoBinbHWI

3AMNOBHIOETLCA B PA3I OPOPMIIEHHA HA MAJTIOJIITHIO OCOBY

Big Mnb PeecTpauiiHiii Homep 0611iKOBOI KapTKM MNaTHMKA
3aKoHHOro noaaTkiB, AKLWO €

npeacTaBHU

Ka:

Macnopt / ID kapTka/ CB-Bo npo Hapomx.:Cepis Ne | Bugawii: p.

Anpeca gakTn4Horo
NPOXMBaAHHSA

Apnpeca peecTtpauii

ApQpeca enekTpoHHOI TenedoH MOBINbHNIA

NMOLITH

TenedoH gomaluHin

[okymeHT, Ha niacTasi CsigouTBo npo Buoane [ara:

SIKOro i€ 3aKOHHUN HapomxkeHHst Cepis Ne

npencTaBHUK ABo pilleHHs cyay Big Mo cripasi Ne

[ie B iHTepecax:

N6 | CB-BO Npo HapomkeHHs: Cepisi: No | DaTa Bupaui:

BuaoaHun PeecTpauiiiniii Homep 0611iKOBOT KapTKM MaTHMKA
nogaTKiB, SKLLO €

Anpeca peecTpallii, SAKLLO He BKa3aHe iHLe -agpeca
MaTepi)

Anpeca ¢akTM4yHOro NpoXKMBaHHS

Afpeca enekTpoHHOI NoLWTH

| TenedoH gomalLHiil

| TenedoH MOBinbHMIA

IHdbopMaList Npo HanexHiCTb 4o NybnivyHMX ocib, Ao ocib 6nmn3bknx abo Nos’a3aHux 3 NyGniYHUMK

ocobamu: OTak O Hi

Ak nogaTtkosun ctaTtyc CLUA:

Mpowy po3mictutn Bknag B AT «AKB «KOHKOP[» Ha HacCTynHMUX ymMOBax:

Bug Bknagy: Cyma Bknagy: BantoTa
Bknagy:
CTtpok 3any4eHHsa Bknagy: 3 p no p. [aTta noBepHeHHs p-

Bknagy

lMonoBHeHHs Bknaay:

—
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BunnaTta HapaxoBaHMX NPOLEHTIB 30iINCHIOETBLCA:

MpoueHTHa cTtaeka (% pivHUX):

JocTtpokoBe noBepHeHHs Bknagy/4actkoBoro 3HaTTa Bknagy 3a iHidiatusoto KnieHTa:

KnieHT mae npaBo BMMaraTn 4OCTPOKOBOro po3ipBaHHA [loroBopy 6aHKIBCbKOro BKnagy, SKWo Taka
MOXNUBICTb NepegdayeHa ymoBamum Lpboro [Jorosopy 6aHkiBCbKOro Bkragy (Hagani - [lorosip), 3
ypaxyBaHHAM BMMOI YAHHOIO 3aKOHO4aBCTBa YKpaiHuU, NOBiAOMUBLLM NPO Le baHk (MMCbMOBO) He Mi3Hilue,
Hi>K 32 ABa poboui OHi 40 A4aTW JOCTPOKOBOro posipBaHHs [loroBopy Ta noBepHeHHs Bknagy.

ABTOMaTMYHE MNOJOBXEHHSI CTPOKY 3anyyeHHs Bknagy:

PaxyHok KnieHTa B baHKy Ansa 3apaxyBaHHS MPOLEHTIB:

Cyma Bknagy nosepTaeTbCsl B oCTaHHin AeHb CTpoky 3anydeHHa Bknagy Ha paxyHok KnieHta Ne

lMoBepHeHHs cymu Bknagy/dactkoBoro 3HATTS Bknagy, BHECEHOMO Ha iHLWMX YMOBaX NOBEPHEHHS, Nicris
HacTaHHsA BM3Ha4eHMx [JoroBopom o6CTaBMH 34INCHIOETHCA Ha MiAgcTaBi Ta y BigNOBIAHOCTI 4O YMOB
[00aTKoBOI Yroan, yknageHoi go uporo Jorosopy.

Cyma Bknagy nosuHHa 6yTu 3apaxoBaHa Ha BknagHui paxyHoOK B AieHb yknagaHHsa [JoroBopy LUAsSiXoM:
0 BHeceHHs cymn Bknagy rotiBkoto y kacy baHky;

[0 Bes3roTiBKOBOro nepepaxyBaHHs 3 iHLOro paxyHky KnieHta, BigkpuToro y iHwoMy 6aHKy;

0 bBesroTiBKOBOro nepepaxyBaHHs 3 MOro paxyHky Ne , BiokpuTOoro B baHky.
Hopy4ato baHky 34iNcHUTK Take nepepaxyBaHHA B NOPSAAKY AOrOBIPHOMO CMMCaHHSA Y AeHb MPUAHATTA
BaHkom uUiei 3asaBu.

MpoueHTn Ha cymy Bknagy / Ha cymMy NOMNOBHEHHS, HAPaxoBYOTLCA B BantoTi Bknagy LOMICAYHO 32 KOXKHUN
po3paxyHKOBUIN nepioa. Po3paxyHKoBUIM Nepiod NOYMHAETLCS 3 NEPLUOro KaneHgapHOro 3BiTHOrO Micaua Ta
3aKiHYYETbCSA OCTAHHIM KaneHgapHMM OHEM 3BITHOro Micsus. NepLlunin pospaxyHKoBUIA nepiod NOYNHAETLCS
3 [OHs, HaACcTynHOro 3a [OHEeM HaaXomkKeHHs1 KowrTiB Big KnieHTa, OCTaHHIN po3paxyHKOBMI nepiog
3aKiHY4YyETbCA OHEM, Lo nepeaye AH noBepHeHHa Bknagy. OcTaTouHMI pO3paxyHOK 30iMCHIOETLCS B AEHb
3aKiHYEeHHs1 CTPOKY pOo3MilleHHs Bkrnagy ogHodacHo 3 nosepHeHHsm Bkrnagy. basow gng HapaxyBaHHS
NPOUEHTIB € (PaKTUYHUA 3aNULLIOK Ha BKNAAHOMY paxXyHKY.

MpoTarom cTpoky Aii uboro [doroBopy Tapudu Ta KOMICii 3@ NOCMyrow 3anyyeHHs y Bknagun (4enosuTu)
KOLUTIB, @ TakoX 3a AodaTKoBMMK nocnyramm 6aHKy 4m cynyTHIMW nocnyramm TpeTix ocib, Lo HagaTbes
nig Yac yknageHHs uboro [loroBopy, 3anvarnTbCa He3MiHHUMU.

CtopoHa [lorosopy, sika nopyLwmna 30608’a3aHHA 3a UMM [JoroBopomMm, 3BifIbHAETLCS Bif BignoBiganbHOCTI
3a nopyLleHHsa 3060B’A3aHHS, SIKLWO BOHA JoBefe, WO Lie MOopYLIEeHHA CTanocsd BHAcnigok Bunagky abo
dopc-MaxopHux obcTaBnH (06CTaBUHN HenepebopHOT cnnu), Wo 3acBigvyoTbCa TOProBo-NPOMUCITIOBOKD
nanaToro YKpaiHv Ta yNOoBHOBaXXEHVMW HEW perioHaribHUMU TOProBo-nNpoMUCIOBMMI NanaTamu.

B mexax uboro [loroBopy, KnieHT He npuabaBae gogaTkoBmnx nocnyr 6aHKy Ta nocnyr TpeTix ocib.

KnieHT Mae npaBo 3BepHYTUCA 3 MUTaHb 3aXUCTY NMpaB CNoXuBa4iB PiHAHCOBUX MNOCNYr A0:

- HauioHanbHoro 6aHky YkpaiHu. lNepenik KOHTakTHUX AaHUX PO3MilLeHOo B po3dini "3BepHEeHHS rpoMagsaH”
Ha CTOpiHUi oiuinHoro IHTepHeT-npeacTaBHMLTBa HauioHanbsHOro 6aHky YkpaiHu.

- CypoBux opraHiB y nopsgky, BU3Ha4eHOMY 3aKOHOAABCTBOM YKpaiHWU (KIIEHTU - crnoxuBadi diHaHCOBUX
NoCnyr 3BifbHATLCA Big cnnaTn cyaosoro 360py 3a No3oBamu, NOB'A3aHMMU 3 MOPYLUEHHSM iX NpaB Sk
CNOXmBaYiB NOCAyr).

KnieHT, 3 nuTaHb BUKOHaHHA yMOB Liboro [lJoroBopy, Mae npaso 3BepHyTUCA Ao baHky wnaxom:

- 3BEpHeHHA Jo BigaineHHs baHky B skoMmy ocopmrneHo uen [orosip;

- 3BepHeHHs go call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734 50 05, +380
56 734 50 05;

- BignpaeneHHst EnekTpoHHoro gokymenta y MobinsHomy gonatky «icON25» ta/abo « NEOBANK gns BCix»;
- HagicnasLm nucTa Ha nowToBy agpecy baHky: 49000, m. [Hinpo, nn. Tpoiubka, 2

- HaicnasLuM NMCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anUWIKTK BiaNoBiAHY 3asaBKYy Ha canTi BaHky: https://concord.ua.

Y pasi HecBOe4yacHOro 3apaxyBaHHSl Ha paxyHOK T[POLIOBMX KOWTIB, wWo Haginwnu KnieHTosi, Ix
OesnigcTtaBHOro cnncaHHa baHkom 3 paxyHka KnieHta abo nopyLueHHs 6aHkoM po3nopsaakeHHs KnieHTa npo
nepepaxyBaHHA rPOLLOBMX KOLITIB 3 MOro paxyHka 6aHK NOBMHEH HeramHO MiCrs BUSIBMEHHSA MOPYLUEHHSA
3apaxyBaTu BignoBigHY CyMy Ha paxyHOK KnieHTa abo HaneXxHOro otpuMmMmyBada, CniaTtuTL MPOLEHTU Ta
BigLUKOOYyBaTK 3aBAaHi 30UTKM, AKLLO iHLIE HE BCTAHOBIEHO 3aKOHOM.
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[ato 3rogy Ha oTpuyMaHHs iHGOpMaUiNHMX NOBIAOMSIEHL LLOAO MOrO BKMNagHOro
paxyHKy Ha Mill HOMep

MignucanHsam uiei 3asBu npo po3miwieHHa OaHkiBcbkoro Bknagy (mani - 3asaBa) a Hagato AT «AKB
«KOHKOP[» (Hapani - BaHk) cBoto 3rogy Ha opopmreHHs 6aHKIBCbKOro BKrnagy Ha yMOBax, BUKNageHUX
y Uin 3asBi, a TakoX MOBHICTI0O Ta 6€3yMOBHO NpuinMato npono3suuito banky yknactu lNMy6nivyHmin gorosip
KomnnekcHoro 6aHkiBcbkoro obcnyroByBaHHS isudHux oci6 AT «AKB «KOHKOPO» (Hagani —
My6niyHn porosip) Ha ymoBax, 3asHadeHux B [lybniyHomy pgoroBopi. H nigTBepaxyto, WO nepea
nogaHHaM Uiei 3asBM 51 O03HaANMOMMBCHA 3 YMOBaMK 3any4yeHHs OaHKiBCbKMX BKNagiB Ta ymoBamu
My6niyHoro poroBopy, ski 3HaxoguTbes Ha OdiuinHomy canTi baHKy 3a eneKkTpoHHOK agpecotro
https://www.concord.ua/ Ta B yctaHOBi baHKy, 3 HAMK NOro4XyoCb | 3060B’A3YH0Cb BUKOHYBATH.
MNignucaHHam uiei 3aaBu A niaTBEpaAXYIO, WO 03HAUOMIIEHUN:

- MpO Te, WO BKMNaj - KOWTN B rOTiBKOBI abo 6e3roTiBkoBin hopmi y BantoTi YkpaiHu abo B iHO3EMHIN
BanoTi, SKi 3anyyeHi 6aHkom Big BknagHuka (abo siki Hagivwnu ons BKNagHWKa) Ha yMoBax OOroBopy
GaHkiBCbkOro Bknagy (4eno3uTty), BaHKIBCbKOro paxyHky abo wnsxom Buaadi iMEHHOro Aemno3uTHOro
cepTudpikaTa, BKNOYaK4YM HapaxoBaHi BiACOTKM Ha TakKi KOLWTH;

- NpO Te, Lo Ha Len BKNag Ha gaTy YKIaaeHHs1 JOroBopYy MOLUMPIOKTLCSA rapaHTii PoHay rapaHTyBaHHS
BKnagiB gisn4HMX OcCib;

- 3 JOBIZKOI NPO CUCTEMY rapaHTyBaHHs BknagiB isnyHmx ocio.

MignucaHHaM uiel 3aaBu A niATBEPAXYIO, WO 03HAUOMIIEHUN Ta 3rOAHUN 3 TUM, LLO:

- B pasi npunHaTtTa baHkom uiei 3aaBu, s yknagato B nnucbMoBii oopmi [lorosip 6aHkiBCbKOro Bknagy,
AKUA cknagaeTbes 3 [ybniyHoro goroeopy Ta uiei 3assu. igTBepaXyro 4OCArHEHHS 3rogun LWOAO BCiX
icToTHMX ymoB [loroBopy GaHKiBCbKOro Bknagy, siki nepegbaveHi 3akoHOg4aBCTBOM YKpaiHM ANns Takoro
poay JOroBopiB Ta 4OCTOBIPHICTb YCiX AaHNX B T.4Y. NePCOHarnbHMX, BKa3aHUX B Ui 3assi.

- i3 3MiCTOM IHCTPYKLUiT NPO NOPSAOK BIAKPUTTS | 3aKPUTTA paxyHKiB KNieHTIB GaHKIB Ta KOPECNOHAEHTCbKMX
paxyHkiB OaHKIB - pe3vaeHTIB i HEpe3naEHTIB, 3aTBEpAKEHOI NocTaHoBow [lpaeniHHsa HauioHanbHoro
6aHky Ykpaium Big 12.11.2003 Ne492 o3HanoMneHun, Ta BUMOru Uiei IHCTpyKUii ans meHe 0b6OB’SA3KOBI.
PaxyHOK 3ab60pOHAETLCA BUKOPUCTOBYBATU A4 onepaLin, NoB’a3aHuX i3 34inCHEHHAM MNigNPUEMHULLKOI
Ta He3anexXxHol NpodecinHoT 4iANbHOCTI.

- MeHi 6yno gosegeHo baHkom Bcto nependayeHy 3akoHOM YKpaiHu «[1po 3axmMcT nepCcoHanbHUX AaHNX»
iHbopMaLito, 30KpeMa, LWNAXOM po3MilLleHHs Ti B [y6niyHOMY JOroBopi, 3 AKMMKU 1 03HaNOMUBCA(Nacs).
MHoto HapaHi BaHky Bci go3Bonu, ki BUMaralTbCa 3akoHOM YkpaiHu «[1po 3axMcT nepcoHanbHUX
AaHnx» Ta 3akoHoM YkpaiHu «[Mpo 6aHkm Ta GaHKIBCbKY AisnbHICTb» Wwoao obpobku iHpopmauii npo
MeHe, 30iNCHEHI MHOK onepadii Ta Mi piHaHCOBUIM CTaH.

- Y BUNagKy HasBHOCTI Y meHe 3aboprosaHocTi nepe baHkom 3a Byab-gKUM KpeauTHUM O0oroBopom abo
iHwoi 3aboprosaHocTi nepea baHkom (3a OOroBOpPOM MNOTOYHOrO PaxyHKy, pPO3paxyHKOBO-KacoBe
o6cnyroByBaHHA ToLLO) Ta/abo sKwo A Buctynato 3actaBogasuem 3a 6yab-gKnum KpeauTHUM 4OroBOpOM,
yKnageHumMm Mk TpeTbol ocobot (gani- bopxkHuk) Ta baHkoMm Ta Hagaw B 3abesnedeHHss BUKOHAHHS
3000B’s13aHb 3a KpeaMTHMM AOroBOPOM MaMHOBI MpaBa Ha OTpMMaHHA 6aHkiBcbkoro Bknagy 3rigHoO Lboro
Horosopy 6aHkiBCbKOro Bknagy abo iHwoi 3aboproBaHocTi nepeq baHkom 3a goroBopamu, yknageHuMmm
Mk BopxHukom Ta bankom, 3a akumum A Buctynato 3actaBogasuem/llopyuntenem (3rigHO HOPM
3aKoHOAaBCTBa, OUiHKa ManHOBMX MpPaB Ha rPOLUOBI KOLWTWM He NpOBOAUTLCS), A MOro4XKYHCh, WO MU 3
BaHkoM ginwnm 3roan Npo HacTynHe:

3 MOMEHTY, KONMM y MeHe BMHMKae npocTpoyveHa 3aboproBaHicTb nepen baHkom 3a Gyab-akum
[OroBopom, ykrnageHum 3 baHkom Ta/abo y BaHky BUHMKAe npaBO BuUMaraTtu Bif MEHE MOralleHHsi
NPOCTPOYeHOi 3aboproBaHocTi Ta/abo oTpuMaHHA BaHKoM MOET NMCbMOBOI BUMOTY MpPO:

o AOCTPOKOBE MOBEpPHEHHA Bknagy (posipBaHHs [oroBopy 6aHkiBCbKoro Bknagy) abo konu y
BoprkHuKa BUHMKaAE npocTpoyeHa 3aboproBaHicTb nepen baHkom 3a 6yab-AKMM 4OrOBOPOM, YKIIageHUM
3 baHkowm, 3a skum A Buctynato 3actasogasuem Ta/abo y baHky BuHMKae npaso BMMaraTu Big BopxHuka
noraleHHs NpoCcTpoYeHoi 3aboproBaHOCTi 3a Byab-IKMM JOrOBOPOM, yknageHum 3 baHkom, 3a skum A
Buctynato 3actaBogasuem/opyuntenem, A Hagaw 3rogy baHnky, a BaHk Mae npaBo LOCTPOKOBO
posipsatu [lorosip 6aHKiBCbKOro Bknagy. Mpu ubomy, y BUNagKky Takoro posipBaHHs, rpoLLOBi KOLUTH, LLIO
3HaxoasTbCs Ha BknagHoMy paxyHKy, mepepaxoByoTbCA Ha Mii PaxyHoK (MOTOYHMIA), BIOKPUTUIA B BaHky.
MomeHT 3apaxyBaHHs cymu Bknagy i HapaxoBaHuX NpoueHTiB Ha PaxyHOK (MOTOYHMI) € MOMEHTOM
nosepHeHHst Bknagy. Npo ¢akt Takoro posipBaHHA bBaHK nosigoMnse mMeHe B NOPSAKY, BUSHAYEHOMY
nyHKTOM 2.6.4 y6niyHoro gorosopy. Npu ubomy gatot posipBaHHSA [JoroBopy GaHKIBCbKOro BKMagy €
JaTa, 3a3HadeHa B NoBigoMNeHHi baHky;
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) SIKWO KOLWITK, WO 3HaxoasaTbCcs Ha BknagHomy paxyHky 3a [JoroBopom GaHKIBCbLKOro Bkragy, €
npegMeToMm 3acTtaBu 3rigHo [JoroBopy 3actaByM MavHOBMX MpaB, f MOXY OOCTPOKOBOro BMTpebyBaTu
Bkrazg abo Noro YyacTuHy nuule 3a 3rogoto baHky.

- Mg 03HANOMITEHHAM MEHE B MNCbMOBI hOPMi PpO3YMIETHCA OAHA 3 Ai, BUNHEHUX MHOIO Ta/abo baHkom
3rigHo n. 2.6.4 lNMy6niyHoro goroeopy.

- iHpbopmauis nNpo cTaH MOro BKMAgHOrO paxyHKy Oyae nepegaBatMcb Ha Mii HOMep MOGinbHOro
TenedoHy He3axmLEeHNMN KaHanaMmm 3B’a3Ky Ta MOXe CTaTu BiOMOK0 TpeTiMm ocobam.

- AKLWO Le nepenbayeHo BMMoramm 4itodoro 3akoHogaBcTBa YkpaiHn baHk Mmoxe BUCTynaTy NO4aTKOBUM
areHToM Wonfo cnnatu oo 61mKeTy cyMmm nogaTtky, HapaxoBaHOMo 3a CTaBKo, BM3HaYeHo [logatkoBum
Kogekcom, i3 3aranbHOI CyMy MPOLEHTIB, HapaxoBaHUX 3a MOAATKOBMM (3BITHWWA) MicAUb Ha Cymy
BkrnagHoro paxyHky.

- NignMcaHHAM OaHol 3asBM Hagalo 3rogy Ha MOXMIMBICTb O3HanomneHHss baHkom meHe 3 [JoBigkow npo
CUCTEMY rapaHTyBaHHS BKnagis isnyHnx ocib 3a 4ONOMOrow ogHoro i3 cnocobis Ha BUbip baHky, a came:
Cuctemun aucTtaHuinHoro 6aHkiBCbkoro obcrnyroByBaHHS, y T.4. MobinbHi gogaTtkm «icON25» Ta/abo
«NEOBANK pgnsa Bcix»; Meccenmpxkepy Viber; yepes odidinHnn cant baHky; ocobucTo nig nignuc (sSKwo
Take iHopMyBaHHsS nepenbayeHo 3akoHamKn YKpaiHu ans BignosigHoro suay gorosopy). Mpu upbomy A
npurMato Ha cebe 3060B’A3aHHA He piglle HiXX O4MH pa3 Ha KaneHgapHW pik CamMOCTIMHO OTPMMYBaTU
(o3HaomntoBaTUCS) 3 PO3MILLLEHOO Ha odilitHoMy canTi banky [JoBigkoto.

- Nig Yac yknageHHs gorosopiB i goaaTkoBux yrog Ao HMxX baHk i KnieHT gonyckae BUKOPUCTAHHSA
haKCUMINbHOro BiATBOPEHHSI nedaTkn baHky Ta mignucy ocobu, ska ynoBHOBaXYETbCS Ha NiANMCaHHSA
[OroBopy Ta 4OAATKOBUX yrog OO HUX Big imeHi BaHky, siki 3pobneHi 3a gonomMoroto 3acobiB KoNitoBaHHS.
- BedeHHss 3 baHKkoM OOKYMEeHToobiry, y TOMy 4uChi MignucaHHa yrog, AOroBOpiB, A0OAaTKOBMX
Yro4/noroBopiB A0 HWUX, 3asB, aKTiB, MMATiKHMX i IHWKWX OOKYMEHTIB Oyae 3AiNCHIOBATMCA SAK LUMASIXOM
BNaCHOPYYHOro NignucaHHs, Tak i WASAXOM HaKnageHHs! eNeKTPOHHOro nignucy, OTPUMaHOro B Nopsiaky
nepenbadeHomy [y6niyHMM gOroBOpOM.

- nignucaHHAaM Uiei 3aaBM  NiATBEPAXYIO, WO BXe 03HanoMmBCs 3 [JOBIAKOK NPO CUCTEMY rapaHTyBaHHS
BKMNagiB disanyHUX OCib, 3 pO3MIpOM rapaHTOBaHOI CyMU BiALLKOAYBaHHSA 3a Aen0o3UTaMn Ta nepenikom
yMOB, 3a skux PoH He BiOLIKOAOBYE KOLWITW, BiAMOBIAHO A0 CT. 26 3akoHy Ykpaiuu «[1po cuctemy
rapaHTyBaHHs BKNagiB (pisanyHMX oCib», nepen BIOAKPUTTAM BKINAQHOMO paxyHKy B BaHky.

- us 3asiBa B 4BOX NpUMIpHUKaX, Y BUNagky ii nignucaHHs CTopoHamu, CKpinneHHsa neyaTko baHky Ta
BHECEHHS TPOLLUOBMX KOLWITIB Ha BknagHui paxyHOK € nigTBEpAKEHHSM OMOpPMIEHHS GaHKiBCbKOro
BKragy Ta yknageHHsi [Jorosopy 6aHKiBCbKOro Bknagy Ha ymosax [lybniyHoro gorosopy. Homep 3asBsu €
HomepoMm [loroBopy GaHKiBCLKOro BKaay.

- O3HanomneHwun(a) i3 iHopmauieto 3asHayeHo B YacTuHi apyrin ctaTti 12 3akoHy Ykpaium «[1po
diHaHcoBi nocnyrn Ta AepXaBHe peryroBaHHA PUHKIB (PIHAHCOBUX MNOCNYr», fKka po3MilleHa Ha
odiuinHnm canti baHky 3a enekTpoHHOW agpecoto hitps://www.concord.ua.

- NigTBEPOXKYIO, WO A He € nogaTkoBum peangeHtom CLLUA, He € noniTUYHO 3HAYYyLL O 0COBOLD, YNEHOM
il ciM’i abo 0cob010, NOB’SA3aHO0 3 MOSIITUYHO 3HAYYLLOK 0COBO0H0.

HaBepeHun 3pa3ok nignucy npouwy BBaXaTu OOOB’A3KOBMM Nif 4Yac 3AIMCHEHHs1 onepauin 3a
paxyHkamu, Bigkputumm meHi B AT «AKB «KOHKOP[».

BknagHuk 3apeecTpoBaHuii, gk nignpnemMenb, abo ocoba, sika Bege HesanexHy npodeciiHy gisnbHiCTb?
(Tak / Hi).

BIAMITKU BAHKY

3asBy KnieHTa npunHATO, igeHTudikauis Ta Bepudikauis KnieHta nposegeHa.

BknagHun paxyHok Ne y BantoTi BiZKPUTO p.
Bua, Cepist Ta Homep genoauTtHoro ceptudikaTy: Cepis Ne [aTa Bunycky:
poOKy

[1.1.6. 8idnosidanbHo20/yrio8Ho8axeHo20 crigpobimHuka baHky, wo nputiHsae 3asey [lidnuc  HJama

BaHk KnieHTt
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AT «AKB «<KOHKOP»,

YkpaiHa, 49000, ™. [Hinpo, nn.
Tpoiubka, 2

laeHTUiKauinHnMI ko4 pPUANYHOT
ocobu 34514392, Kog 6aHky 307350

TenedoH KoHTakT LeHTpy:
+38 056 734 50 05, +38 068 734 50
05, +38 050 734 50 05

MBb __ Akun (a) gie 3a BnacHMM BonesBusaBneHHsM / abo 3rigHo
Macnopt/ID kapTka/ cBiAOUTBO NPO HAPOAXKEHHS:

cepisi Ne ,

Axkuin BuaaHo POKY

Ta, sikMin 3apeecTpoBaHO 3a agpecor ,

PeecTpauiiHnin Homep o6iKOBOI KAapTKM MiaTHMKA NOAATKIB SKLLO

€

ABO

Big imeHi skoro Abo B iHTepecax sikoro gie:

M6 ___ 3rigHO AOBIpEHOCTI

MacnopT/ID kapTka/ CcBiAOLTBO NPO HAPOMXKEHHS: Cepis Ne
, BugaHum pOKy

Ta, sk 3apeecTpoBaHO 3a agpecor ,

ABO

3akoHHUI npeacTtaBHuK Kniienta MIb lMNpencTtasnsie

KnieHTa Ha nigcTaBi (BkasaTu OKYMEHT). AK1IN 3apeecTpoBaHnm 3a
agpecoto

MignncaHt  3i  cTtopoHn  baHky
(nocapa)

M6
MIBb goBipeHoi ocobu

(MNIB) MI5 3akoHHOro npegcraBHuka KnieHTa
MigTBEpOXYO YKNageHHsa [JoroBopy 6aHKIBCbKOro BKNagy Big p. MK MHOHO
AK 3akoHHUM npenctaBHukom Kriienta ta AT "AKB «KOHKOP[I" Ha 3a3HavyeHMX B HbOMY yMOBaXxX Ta CBil
npumipHuk [/ KrieHtceknin npumipHuk uiei 3agsum 3 BigMiTkamu baHky oTpumas p.

(

)
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Odopatok Ne2 oo
My6niyHOro nOroBopy KOMMNIEKCHOro 6aHKiBCbKoro o6cnyroByBaHHA pisn4yHMX ocCid
AT «AKB «<KOHKOPO»

3AABA NMPO BIAKPUTTA MOTOYHOIO PAXYHKY / AOIroBIP MOTOYHOIO PAXYHKY
Ne Big

[o: AT «AKB «KOHKOPL», YkpaiHa, M. [JHinpo, |aeHTudikauiiH1in Koa topuanyHoi ocobu
) 34514392, Kog 6aHky 307350
Bin: PeectpauiiHmi Homep 006MiKOBOI KapTKN
nyaTHUKa NoaaTKiB, AKLLO €
PeaugeHT HepesnaeHT YKpaiHu
YKpaiHu
MacnopT /ID kapTka Cepis Ne: | Buganun
Anpeca
peecTpauji Anpeca akTM4HOro NPoXmMBaHHS
Anpeca enekTpoHHO! MoLITK | TenedboH gomaLLHiN | TenedoH MOBiNLHUI
3AMNOBHIOETHLCA B PA3I OPOPMIIEHHA HA NIACTABI OBIPEHOCTI
Bia: Mnb PeecTpauiiHnin Homep 06MiKOBOT KapTKu
naaTHUKa NogaTkiB, SKWO €
Big imeHi akoro, Ha nigcTasi gosipeHocTi Ne Big p., NocBig4YeHol HoTapiycom /
BigNoBiganbHMM/ynoBHOBaXKeHNM cniBpobiTHNMKOM BaHKy (HOMep B peecTpi — ), aie: Abo B
iHTepecax sIKoro fie:
PesngeHT HepeaunaeHT YkpaiHu
YKpaiHu
Mnb MacnopT/ ID kapTka: Cepis: [aTa Bmaaudi:
No
BuoaHun PeecTpauiiHmii Homep 061iKOBOT KapTKK
naaTHUKa NogaTKiB, SKWO €
Apgpeca peectpauil | | Agpeca akTM4yHOro NpoXXMBaHHS
Anpeca enekTpOHHOI NOLITK | TenedoH gomalLLHIN | TenedoH MoBinbHUIA
3AMNOBHIOETHLCA B PA3I OPOPMIIEHHA HA MAJTONITHIO OCOBY
Big 3akoHHoro | INIb PeecTpauiiHnin Homep 06MiKOBOT KApTKX NnaTHUKa
npegcraBHUKa: nogaTkiB, AKLWO €
MacnopT / ID kapTtka/ CB-BO Npo Hapoax.:Cepis Bupanuii: p.
Ne
Anpeca peectpadlii Anpeca dakTn4Horo
NPOXMBAHHSA
AfQpeca enekTpoHHOI TenedoH gomaluHin TenedoH MoBinbHMIA
MOLUTK
[okymeHT, Ha nigcTasi CsigouTBO npo Buoane HaTa:
AKOro Aie 3akKOHHUM HapoaxeHHs1 Cepis
npencraBHUK Ne
ABo pieHHa cyay Mo cnpasi Ne
Big
[lie B iHTepecax:
Mnb CB-BO Npo HapomkeHHs: Cepist: [aTa Bmaaui:
No
BugaHun PeecTpauiiinii Homep 0611iKOBOT KapTKM
nnaTHUKa NoAaTKiB, KO €
Apnpeca peecTtpauil, AKLLO He BKa3aHe iHLle - Anpeca ¢akTM4yHOro NpoXKMBaHHS
agpeca martepi)
Afpeca eneKkTPOHHO! MOLLTK | TenedboH gomaluHin | TenedoH MoBinbHWMIA

—
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IHpopmaList Npo HanNexXHICTb 4o NyOnivHMX ocib, 4o ocid 6nnabkmMx abo NoB’A3aHMX 3 NyGAIYHUMK
ocobamu: OTak O Hi

XapakTtepucTuka mxepern HaaxoKeHHs KOWTIB Ha BCi Bawi paxyHku y baHky, y ToMy 4ucni Tux, ski Bu
oviKkyeTe:

Ake manHO 3HaxoguTbcsa y Bawin BnacHocTi abo cniB BNACHOCTI:

3aranbHa cyma OYiKyBaHUX rpH. | LlomicauHuin aoxig Ha rPH.
HagXO04XXeHb NPOTAroM 3x Micsauis OCHOBHOMY MicLi po60oTK

BnacHi HakonuyeHHa Ha cymy (He rPH. | IHLWI WoMicaYHI goxoam rPH.
pO3MiLLiEHi Y (hiHAHCOBUX YCTaHOBAX)

KowTtn oTpumaHi 3  GaHKIiBCbKUX rpH. |Joxia Big npogaxy MainHa rPH.
paxyHKiB (nigTBEPIKEHO (nmigTBEPOKEHO

JOKYMEHTanbHO) Ha cymy JOKYMEHTarnbHO) Ha cymy

CoujianbHui cTaTtyc: 3aranbHun TPYgOBUIN CTax: CimenHun cTaH:

Micue poboTu:

MeTa i xapaktep ManbyTHiX AinoBux BigHOCUH 3 BaHkoMm:

Axun nogatkoBun ctatyc CLUA:

CtopoHa [oroBopy, fka nopywwuna 3060B'si3aHHA 3a uuM  [JoroBopoM, 3BifbHSAETbCS  BiA
BiANOBIgANbHOCTI 3a MOpPYLUEHHSA 3000B’A3aHHs, AKWO BOHA AOBEAE, WO Le MOPYLUEHHS CTanocs
BHaCIigok Bunagky abo dopc-maxxopHMx o6cTaBuH (06CTaBMHM HENepebopHOI cunu), Lo 3acBigyyrTbCS
ToproBo-npoM1CNOBOD NanaTol YKpaiHW Ta YNOBHOBaXEHWMW HEeK perioHanbHUMKU  TOProBo-
NPOMUCNOBMMW Nanatamu.

B mexax yboro [Joroeopy, KnieHT He npuabaBae gogaTkoBuxX nocnyr 6aHky Ta nocnyr TpeTix ocib.

KnieHT Mae npaBO 3BEPHYTUCA 3 NUTaHb 3aXUCTYy NpaB CnoXuBadis oiHAHCOBMX NOCAYr J0:

- HauioHanbHoro 6aHky YkpaiHu. [lNepenik KOHTAKTHUX AaHuMX pPO3MilleHO B po3gini "3BepHEeHHS
rpomMagsiH" Ha CTOpIHUi odilinHOro IHTepHeT-NpeacTaBHMLTBA HauioHanbHoro 6aHky YkpaiHu.

- CynoBux opraHiB y nopsigky, BA3Ha4€HOMY 3aKOHO4ABCTBOM YKpaiHu (KNIEHTU - cnoxueadi hiHaHCOBMNX
NOCNYr 3BiNbHAKTLCS Bif cnnaTy cygoBoro 36opy 3a no3oBamu, NOB'A3aHUMKN 3 MOPYLLEHHSIM iX NpaB K
CMOXMBaYiB NoCnyr).

KnieHT, 3 NnuTaHb BUKOHAHHA YMOB Liboro [JoroBopy, Mae rnpaBo 3BepHyTUCA A0 baHky wnsaxom:

- 3BepHEeHHA 0 BigaineHHsa baHky B akomy ocpopmneHo uer [orosip;

- 3BepHeHHA fo call-ueHTpy BaHky 3a Homepamn TenedoHis: +380 50 734 50 05,+380 68 734 50 05,
+380 56 734 50 05;

- BignpaBneHHs ENeKTpoOHHOro AOKYMEHTa y CUCTEMI ANCTaHLIMHOIo 6GaHKIBCbKOro 06CnyroByBaHHS;

- HagicnasLm N1cTa Ha nowToBy agpecy banky: 49000, m. [Hinpo, nn. Tpoiubka, 2

- HagicnasLLM NUCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anVMWwnTY BIANOBIAHY 3asBKy Ha caunTi baHky: https://concord.ua.

Y pasi HecBOEYaCHOro 3apaxyBaHHA Ha paxXyHOK rpOLUOBMX KOLWITIB, WO Haginwnm KnieHTosi, iX
GesnigctaBHOro cnucaHHa baHkom 3 paxyHka KnieHTa abo nopylueHHs 6aHkom po3nopsagkeHHs Knienta
NpoO nepepaxyBaHHS FPOLUOBMX KOLWITIB 3 MOro paxyHka GaHK MOBUHEH HeramHo NiCna BUSBMEHHS
NOPYLUEHHs 3apaxyBaTy BiAnoBigHY CyMy Ha paxyHoOK KnieHTa abo HanexHoro otpMMmyBaya, cnnatuTu
NPOLEHTU Ta BigLWKoAyBaTN 3aBAaHi 30MTKM, SKLLO iHLIE HE BCTAHOBIIEHO 3aKOHOM.

HanmeHyBaHHs 6aHky: AT «AKB «KOHKOP[O»

PeecTtpauinHum Homep o6nikoBOI KapTKu
nnaaTHUKa NoaaTkKiB:

Oco06a, sika BigkpuBa€e paxyHOK:

Mpoluy BiAKPUTM NOTOYHUN PaxXyHOK y BantoTi:

O Ha moc€ iM’s1 O Ha iM’a | TapudHum naker |
I3 3micTOM IHCTPYKLUIT NpO NOPAAOK BIOKPUTTS | 3aKPUTTS paxyHKiB KIieHTiB GaHKIB Ta KOPECNOHOEHTCbKNX
paxyHkiB 6GaHKiB - pesuMaeHTiB i Hepe3ugeHTiB  3aTBepaXeHoi noctaHoBow [paBniHHA

HauioHanbHoro 6aHky Ykpaiuu Big 12.11.2003 Ne492, o3HariomneHun. Bumorn uiei IHCTpykuii ang
MeHe o6oB’sa3KkoBi. MeHi BiZOMO npo Te, WO Uen paxyHOK 3abOpOHAETbCSH BUKOPMCTOBYBATUM ANS
npoBeaeHHS onepauiin, NoB’si3aHNX i3 34INCHEHHAM MigNPUEMHNLBKOT 4iANbHOCTI.

MncbMOoBI PO3NOPSAMKEHHS MNgNUCYBATUMYTbCS MHOK abo YNOBHOBAXXEHOK MHOK 0COb0ot0 Ha nigcTasi
OOBIPEHOCTI.

Y pasi 3MiHM NnOBHOBaXXeHb 0COOM Ha NPaBO PO3NOpPAAKATUCA PaXYHKOM 30600B’A3YHOCb HEranHo
noBiAOMUTU NPO Lie B NUCbMOBIN ¢hopmi

Yce JINCTYBAHHA WOAO0 UbOro paxyHKy npowy HagcuriaTtu 3a agpecolo:
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Mpo 3MiHy agpecu noBiAOMNATMMY 6aHK MUCbMOBO.

[ato 3roay Ha oTpMMaHHSA iHthopMaLuinHUX NOBIAOMNEHb Ha Min
Tened)OHHUN HOMep

JopatkoBa iHopmauin:

PeecTpauis BnacHMKa paxyHKy, ik nianpuemus, abo ocobu, sika Beae HesanexHy npodecinHy
pianbHictb: O Tak O Hi

Mianuc BnacHuka paxyHky /

Mignmnc ocobu sika aie Bid iMEeHI BNacHMKa paxyHKy
[aTa 3anoBHeHHSA: abo B iHTepecax BnacHuWka paxyHky

[Tigmuc 3aKkOHHOro NpeacTaBHMKA BIACHUKA PAXyHKY

MignucanHam uiei 3asBu NPo BIAKPUTTS NOTOYHOrO paxyHKy (Aani - 3assa) 4 Hagato AT «AKB «KKOHKOP»
(Hapani - baHk) cBotO 3roaly Ha BiAKPUTTA MOTOYHOIO PaxyHKy Ha yMOBax, BUKNaAeHUX y ui 3asiBi, a Takox
MOBHICTIO Ta 0e3ymMOBHO Npumalr nponosuuito baHky yknactu [lyGnidHum porosip KomnnekcHoro
GaHkiBcbkoro obcnyroByBaHHs isnyHux ocid AT «AKB «KOHKOPLO» (Hagani — lMy6niyHni gorosip) Ha
ymoBax, 3a3HadyeHux B [lybniyHomy porosopi. A nigTBepaxyro, WO neped nodaHHsaM uiei 3asBu 4
o3HarnommecA 3 Tapudammn BaHky Ta ymoBamum [yGnidHOro goroeopy, siki 3HaxogaTbes Ha OdiuiniHomy canTi
BaHky 3a enekTpoHHOI agpecoto https://www.concord.ua/ Ta B yctaHoBi baHKy, 3 HUMM NOroXyoCh i
3060B’A3yt0Cb BUKOHYBaTW.

MNignucaHHaM uiel 3aaBu A NiATBEPAXYIO, WO 03HAUOMIIEHUN:

-- NpO Te, LLO BKIaf - KOWTWN B rOTiBKOBIM abo 6e3roTiBKoBiN dopmMi y BantoTi YKpaiHu abo B iHO3EMHIN
BanoTi, SKi 3anyyeHi 6aHkom Big BKnagHuka (abo ski Hagivwnu gnst BKNagHWka) Ha ymoBax 4OroBopy
GaHkiBCbKOro Bknagy (4eno3uTty), 6aHKIBCbKOro paxyHKy abo Lnsaxom Buaaudi iMEHHOro Aemno3vTHOro
cepTudpikaTa, BKNOYaKyYM HapaxoBaHi BiACOTKM Ha TaKi KOLWTH;

- PO Te, WO Ha uen BKnag Ha AaTy YKnadeHHs OOroBopy MOLUMPIOKTLCA rapaHTii ®oHAy rapaHTyBaHHS
BKMNagiB disanyHUX OcCib;

- 3 IOBIAKOIO NMPO CUCTEMY rapaHTyBaHHSA BKNagis isnyHux ocib.

MignucaHHaM uiel 3anaBu A niaTBepaAXYo, Wo A o3HanoMNeHUn 3a 3rogHUN 3 TUM, LLO:

- 3a 0bcnyroByBaHHA PaxyHKy Ta 3a iHWwi nocnyru, wo HagatTbea baHkom 3a umm [JoroBOopoM NOTOYHOrO
paxyHky, baHk HapaxoBye KOMiCii Ta iHWi nnaTn B nopsaaky i po3mipax, nepenbayeHmx Tapudamm baHky,
JilouMMn Ha gaTty 30icHeHHsA onepadii. A noromxyrocb 3 TUM, WO baHk mMae npaBo BHOCUTU 3MiHWM [0
Tapudie baHky B nopsiaky 3asHavyeHoMmy B [MybniyHOMy Jorosopi.

- PaxyHok, sigkputun Ha moe iM'a B AT «AKB «KOHKOPL», 6yne BMKOPUCTOBYBATUCH BUKMIOYHO ANS
ocobuctmnx notpeb Ak isnyHoi ocobu. Llen paxyHOk 3aBOpOHSAETbCA BMKOPUCTOBYBATWU AONS onepauin,
MoB’A3aHNX i3 34iINCHEHHAM MIONPUEMHULBKOI Ta HE3aneXxHoi NpodeciiHOI OiANbHOCTI.

- A popy4ato baHky, npu HacTaHHi TepMiHIB NnaTtexis, Wo nignaratoTe onnaTi baHky (oTpumyBayy) 3a UMM
[oroeopom, 3a Gyab-SKMM 3 AOrOBOPIB, YKNageHUMM Mk MHOK Ta BaHkom, B T.4. 4OroBOpIB, 3a SKMMU S
BucTynato Mopyuntenem/ 3actaBogaBuem, CMcyBaTh KOLITK 3 YCIX MOiX paxyHkiB B BaHky (Homepw Ta iHLWi
PEKBI3NTU AKMX € BidOMUMN BaHKy, y T.4. 3 paxyHkiB, Lo ByayTb BIAKPUTI MHOK Yy ManbyTHLOMY), ¥ BanioTi
3aboproBaHoCTi abo B iHO3eMHiIN BantoTi, 3@ HASBHOCTI HA HUX HeOBXigHOT CyMM BNACHUX (He KpeaUTHUX)
KOLWITIB, Yy MexXax CyMm, Wo nignaratoTe onnati baHky. CnucaHHs KOWTIB 34iMCHIOETBCS BIOMNOBIAHO 00
BCTAHOBMNEHOro 3akoHoAasBcTBOM nopsaky, otpumysad — AT «AKB «KOHKOPA». MNpun ubomy nogaHHs
KOOHUX SOAATKOBUX SOKYMEHTIB, HEOOXIAHNX OHSA 3A4INCHEHHS JOrOBIPHOIO CNUCaHHA, HE BUMaraeTbcs. Y
pasi HegocTaTHOCTIi abo BIOCYTHOCTI Ha PaxyHkax KOLWTiB Yy HauioHanbHiM BantoTi ANs NoralleHHs
3aboproBaHOCTi Y HauioHanbHin BantoTi, bBaHk Mae NpaBo Ha CnMcaHHs KOLWTIB B iHO3eMHi BantoTi 3 6yab-
saKkoro PaxyHky (paxyHkiB) KnieHTa, y CyMmi, ekBiBaneHTHin cymi 3aboproBaHoCTi (3 BpaxyBaHHAM BUTPAT Ta
KOMICii, NOB’sA3aHNX 3 NpoAa)kem iHO3eMHOI BantoTh) 3a uum [oroBopom, iHWKMK JoroBopamun 3 BaHkowm, i
KyniBnto/obmiH iHo3emHoi Baniotn Ha MBPY (y pasi 3aboproBaHoCTi KrieHTa i iIHO3eMHil BantoTi). 3a3HayeHi
onepadii npoBogaTbca baHkom 3a odiuinHnm kypcom HBY abo 3a kypcom BaHky (Ha BracHun poscyn
BaHky) ans uiel onepauil Ha gaty ii NpoBefeHHs, i3 BigwkoayBaHHAM baHky BuTpaT Ha onnaTty 360pis,
KOMICin Ta BapToCTi HagaHux nocnyr. KynneHy/obmiHaHy/npogaHy BantoTy KIiEHT AOpyYae 3apaxyBaTu Ha
OyOb-sKUIN NOTOYHMIA paxyHOK 3a BU6opom baHky.

- MeHi 6yno goeegeHo baHkom Bcto nepenbadeHy 3Y «[lMpo 3axucT nepcoHanbHUX AaHuxX» iHdopmaLito,
30Kpema, LNAXoM po3mieHHs 1i B My6niyHoMy OoroBopi, 3 SskMMu 8 o3Haromuscsi(nacs). MHoto HagaHi
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BaHKy BCi [03BOMNM, SKi BUMaratoTbCcs 3akoHOM YKpaiHu «[1po 3axncT nepcoHanbHUX gaHux» Ta 3aKOHOM
Ykpainm «[Mpo 6aHkn Ta 6aHKIBCbKY AisNbHICTbY LWOA0 06pobKM iHopmauii Npo MeHe, 34iMCHEHI MHO
onepaduii Ta M piHaHcoBUN cTaH. HagaHHaMm uiei 3asiBu 9 Hagao 3rogy Ha AOCTyn 40 CBOEI KpeaUTHOI
icTopii, 30ip, 3GepiraHHs1, BUKOPUCTaAHHA Ta NOLUMPEHHS iHOpMaLLito LLIOA0 MeHE Ta MOiX 3060B’s3aHb nepes,
BaHkom B 06casi, wo nependaveHun 3Y «[po opraHisauito popmyBaHHsA Ta 0biry KpeguTHUX iCTopiny, Ao
6ropo KpeauTHMX icTopin, Npo ki meHi 6yno nosigomneHo B [ly6nidyHomy gorosopi. Npo 3miHy 6topo
KpeanTHuX icTopin Ta/abo Ha3Bu Ta agpecn baHk Moxxe NOBIAOMNATN MEHE OKPEMO.

- Nig O3HANOMJIIEHHAM MEHe B MUCbMOBIN PopMi po3yMiETbLCA OOHa 3 Ai, BUMHEHNX MHOK Ta/abo BaHkom
3rigHo n. 2.6.4 MNy6niyHoro goroeopy.

- AKWO Le nepeabayvyeHo BMMOramm Lil04oro 3akoHogaBcTBa YkpaiHM BaHk Moxe BUCTynaTu NO4aTKOBUM
areHToM oo cnnatu Ao 6rogxeTy cyMmmn nogaTKy, HapaxoBaHOro 3a CTaBKow, BU3HayeHow MogaTkoBum
Kogekcowm, i3 3aranbHOI CymMu NPOLEHTIB, HApaxoBaHMX 3a NodaTKoBuM (3BITHUI) MicAub Ha cyMy PaxyHky
- NignMcaHHAM OaHol 3a8BY HaJalo 3rogy Ha MOXMMBICTb 03HanomneHHs baHkom meHe 3 [JoBigkow npo
CUCTEMY rapaHTyBaHHS BKnagiB isanvHmMx ocib 3a 4onomMoror ogHoro i3 cnocobis Ha Bubip baHky, a came:
Cuctemn guctaHuinHoro ©aHkiBcbkoro obcnyroByBaHHs, Y T.4. MobGinbHi gogatkm «icON25» ta/abo
«NEOBANK ans Bcix»; Meccengxepy Viber; yepes ogidinHnii cant baHky; ocobucTto nig nignuc (kLo
Take iHpopMyBaHHsS nepenbayeHo 3akoHamMKn YKpaiHu ans BignosigHoro suay gorosopy). Mpu upbomy A
npunmato Ha cebe 3060B’A3aHHSA He pidlle HiXK OOWH pa3 Ha KaneHOgapHUKM pik caMOCTIMHO OTpUMyBaTu
(o3HanomntoBaTUCS) 3 pO3MiLLLEHOO Ha odilinHoMy canTi baHky [Josigkoto.

- MeHi 6yno goBefeHo, WO Npo 3MiHM B Tapudax i ymoBax o6CnyroByBaHHSA paxyHKy baHk nosigomnsie
LINSXOM po3mieHHs baHkom BignoBigHoi iHopMauii Ha OdiuiiHomy canTi banky (B po3gini «HoBuHM»
Ta BignosigHomy po3aini «Bci Tapudu») 3a 30 (TpuausTb) KaneHgapHUX OHIB 40 OaTy BBEOEHHS 3MiH B
aito.

- Nig Yac yknageHHs gorosopiB i goaaTkoBux yrog Ao Hux badk i KrnieHT gonyckae BUKOPUCTaHHS
aKCMMINbHOro BiATBOPEHHS nevaTkn baHky Ta nignucy ocobu, gka ynoBHOBaXYETbCS Ha MignucaHHs
AO0roBopy Ta 4oAaTKOBUX yrof 40 HUX Bif iMeHi baHky, ski 3pobneHi 3a gonomMoroto 3acobiB KONitoBaHHS.

- BefdeHHa 3 baHkoM [OOKyMeHToOoOiry, y TOMy u4ucni nignucaHHs yrod, [OOroBopiB, [40OaTKOBUX
yroa/ooroBopiB A0 HWUX, 3asB, akTiB, NMATPKHUX i iHWMWX OOKYMeHTiB Oyae 3AiNCHIOBATMCS SK LUNISIXOM
BNACHOPYYHOro MignuMCaHHs, Tak i WAAXOM HaknageHHs enekTPOHHOro nignucy, OTPMMAaHOro B Mopsaaky
nepenbadyeHomy My6niyHMM OOrOBOPOM.- MigNUcaHHAM Liel 3aasn  NigTBEPOXYIO, WO BXEe 03HANOMUBCS 3
[oBigkolo npo cucteMy rapaHTyBaHHA BkragiB @isnyHnx ocib, 3 po3mipom rapaHTOBaHOI CyMu
BiALLKOAYBaHHSA 3a Aeno3nuTaMn Ta Nepesiikom yMmoB, 3a sikux PoHA He BiALLKOAOBYE KOLITW, BigNOBIAHO A0
CT. 26 3akoHy YkpaiHum «[1po cuctemy rapaHTyBaHHs BKnagis oisndHmx ociby», nepe BiaKpUTTSAM NOTOYHOIO
paxyHky B BaHky.

- ua 3asBa B 4BOX MpUMIpHMKaX, ¥ BUNagky ii nignucaHHa CTopoHaMu Ta CKpinneHHs nedatkot baHky €
NigTBEPMKEHHSAM YKNageHHs Y MUCbMOBIN dhopMi [JOroBopy MOTOYHOrO paxyHKy, SIKMW CKNadaeTbCcs 3
My6niyHoro goroeopy, 3assu Ta Tapudis baHky. A NigTBEPIKYIO OOCATHEHHS 3rogun WOOO0 BCiX iCTOTHUX
yMoB [1oroBopy NoTOYHOro paxyHkKy, siki nepegbadeHi 3akoHO4aBCTBOM YKpaiHW AS1st TaKOro poay AOroBopiB
Ta OOCTOBIPHICTb YCIX JaHUX B T.4. NEPCOHarnbHNX, BKa3aHuxX B 3asBi.

- 0o3HavomneHurn(a) i3 iHdopmauieo 3a3HadyeHo B YacTuHi Apyrin ctatTi 12 3akoHy YkpaiHm «[1po
diHaHCcoBi nocnyrn Ta AepXaBHe peryroBaHHA PUHKIB (DIHAHCOBUX MNOCAYr», fKka po3MilleHa Ha
odiliHni canTi baHKy 3a enekTpPoHHOW agpecoto hitps://www.concord.ua.

BIOMITKN BAHKY

[lOKyMeHTM Ha 0pOpMIEHHS BIOKPUTTA paxyHKy Hama siOkpummsi Ne OcoboBoro
nepesipuB, ineHTuUdikauito Ta Bepudikadito KnieHta PaxyHKy: paxyHKy
nposgis M5
Biokpumu nomoy4Hul paxyHoKy _ (8ud easromu), BignosigansHa/ynoBHoBaxeHa ocoba, sika
00380715110. KOHTPOIMOE NPaBUNbHICTb MPUCBOEHHA HOMEPY
paxyHKy:
=)

(nidnuc)
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BbaHk

Knienrt

AT «AKBb «<KOHKOP1»,

YkpaiHa, 49000, ™. [Hinpo, nn.
Tpoiubka, 2

laeHTUiKauinHKI ko4 PUANYHOT
ocobu 34514392, Kog 6aHky 307350

TenedoH KoHTakT LEeHTpY:
+38 056 734 50 05, +38 068 734 50
05, +38 050 734 50 05

MBb __ Axun (a) gie 3a BnacHMM BonesusiBneHHAM / abo 3rigHo
Macnopt/ID kapTka/ cBiAOUTBO NPO HAPOAXKEHHS:

cepisi Ne ,

Axkuin BuaaHo POKY

Ta, sik1MiA 3apeecTpoBaHO 3a aapecor .

PeecTpauiiHnin Homep o6iKOBOI KAapTKM MiaTHMKA NOAATKIB SKLLO

€

ABO

Big imeHi sakoro Abo B iHTepecax sikoro gie:

MIb ___ 3rigHO AoBIpeHOCTI

MacnopT/ID kapTka/ CcBiAOLTBO NPO HAPOMXKEHHS: Cepis Ne
, BUOaHUn POKY

Ta, sikMiA 3apeecTpoBaHO 3a agpecor ,

ABO

3akoHHUI npeacTtaBHuK Kniienta MIb lMNpencTtasnsie

KnieHTa Ha nigcTaBi (BkasaTu OKYMEHT). AK1I 3apeecTpoBaHnm 3a
afpecoto

MignncaHt  3i  cTtopoHn  baHky
(nocapa)

M6
MIBb goBipeHoi ocobu

(MNIB) MI5 3akoHHOro npegcraBHuka KnieHTa
MigTBEpOXYO YKNaaeHHa [JoroBopy NOTOYHOIO paxyHKy Big p. MibX MHOIO
AK 3akoHHUM npenctaBHukom Kriienta ta AT "AKB «KOHKOP[I" Ha 3a3HayeHMX B HbOMY yMOBaXxX Ta CBil
npumipHuk [/ KrieHtceknin npumipHuk uiei 3agsum 3 BigMiTkamu baHky oTpumas p.

(

)
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DoaoaTtok Ne3 oo
MybniyHoro noroBopy KOMMNJIEKCHOro 6aHKiBCbKOro oo6cnyroByBaHHs ¢pisanyHux ocid
AT «AKB «KOHKOPLO»

3AAIBA MNPO BIOKPUTTA MNOTOYHOIO PAXYHKY TA HAOLAHHA NMNATDKHOI KAPTKWU /
AOOroBIP MNATIKHOI KAPTKW Ne

Ho: AT «AKB «KOHKOP[», YkpaiHa, M. [JHinpo, igeHTudikauinHmi kog opnanyHoi ocobm
34514392, Kog 6anHky 307350
Big: | MNIb PeecTpauiiinin Homep 0611ikoBOI KapTKu
nnaTHYKa NoAaaTkis, AKLO €:
PeangeHT HepesnaeHT YkpaiHu
YkpaiHu CrnioBo-naponsb (giBoye npissuLLe maTepi)

(TiNbKM ONs KIEeHTIB, WO NPOWMLLN
Bepucpikauito B BigdineHHi )

MacnopT/ID kapTka/llacnopTHui Buoanun:

AokymeHT / Cepisi: Ne

Anpeca Apnpeca akTM4yHOro NpoOXXMBaHHS:
peecTpauii

Agpeca enekTpoHHOI NoLTH | TenedoH goMaLLHiN | TenedoH MOBiNLHNIA

OnAa 3aincHeHHA po3paxyHKiB NO 3a3Ha4YeHOMy B Ui 3asaBi paxyHKy npoluy BUNYCTUTU MEHi
NnaTixkHY KapTKy:

Tun BantoTa TapucHun

KapTKu: PaxyHKYy: naker:

Bupg kapTtku: [0 Ocobucta [ 3apnnatHa O Ona couianbHux Bunnat [ Onga sunnaTtu

aenosuTie Ta npoueHTie [ |Hwe:

GSM-banking: Homep mobGinbHoro O Bigmosngtoch Big nocnyru
TenedgoHy:

Mpowy HagaBaTy MeHi iHopmauilo Npo 34iNCHeHi onepadil Ta OOCTYMHUA 3anuoK MO pPaxyHKy,
3a3HayeHoMy B Ui 3asBi, a TakoX iHLWY iHpopmaLito y Burnsagi SMS-nosigoMneHb Ha BuLLe3a3HauYeHnin
HomMep MoBinbHOro TenedoHy

Cucrtema guctaHuUinHOro 6aHKiBCbKOro o6¢nyroByBaHHS : \ 0 Bigmoenstock Big nocnyru

Mpowy HagatM MeHi AocTyn A0 3a3Ha4veHoro B Ui 3asiBi paxyHKy 3a AOMOMOror CUCTEMMU
AUCTaHUinHoro 6aHKiBCbKoro ob6cnyroByBaHHsA (Hapani 3a Tekctom Cuctema) 3 HaCTynHUMM
pekBi3uTamu:

e-mail: JNoriH: Mob6
Ten.

Oopyyato AT «AKB “KOHKOPO» Hapicnatu SMS-noBigoMmneHHs 3 iHcbopmauicto ana Bxoay B
Cuctemy Ta 34iMCHEHHA NnaTexXiB Ha HOMep BULe3a3Ha4YeHOro MobinbLHOro TenedoHy.

OopyueHHs KnienTa: | | O BigmoBnstoch Bif Nocyru
Hopyyato baHky 3iicHIOBaTN AOrOBipHE CNMCaHHS MPOLLOBUX KOLUTIB 3 paxyHKy, skuin 6yae BiaKpuTo Ha
nigcrasi iet 3asaBu, Ta 3apaxoByBaTu X Ha Mil OEeno3nTHUN paxyHoK
Ne , Bigkputun B AT «AKB «KOHKOP[». Take cnucaHHa gopy4ato
3[iNCHIOBaTN, MNOYMHAKUM 3 « » 20 :

O Bcymi (3asHaqumu) [ womicsayHo yucna

0] LWOMICSYHO Mpu NepLIOMY 3apaxyBaHHI Ha PaxyHOK rPOLLIOBUX KOLUTIB Y BiAMOBIAHIN CyMi

IHdopmauist Npo HanexHicTb A0 NyGnivyHMX ocib, Ao ocib 6nM3bkMx abo NoB’a3aHuX 3 Ny6AIYMHUMK
ocobamu: OTak O Hi

XapakTtepucTvka mxepern HaaxoMKeHHs KOWTiB Ha BCi Bawwi paxyHku y BaHky, y Tomy uncni Tux, ski Bu
ovikyeTe:

ke manHo 3HaxoauTbca y Bawivi BnacHocTi abo cniBBNacHOCTi:

3aranbHa cyma O4iKyBaHMX rpH. | LLlomicsynnin goxin Ha OCHOBHOMY rpH.
HaOXo4XeHb NPOTArom 3X MicsuiB Micui poboTu

BriacHi HakonuMyeHHA Ha cymy (He rPH. | IHWI WoMmicayHi goxoam rPH.
PO3MiLLeHi Y diHAHCOBMX YyCTaHOBAX)

KowTn oTpumaHi 3  GaHKIBCbKUX rpH. [Joxig  Big npodaxy  mManHa rPH.
paxyHkiB (migTBEPOXKEHO (migTBEPOKEHO  OOKYMEHTAIbHO)
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JOKYMEHTarnbHO) Ha Cymy \ 'Ha cymy

CoujianbHui cTaTtyc: 3aranbHun TPygoBUIN CTax: CimenHun cTaH:
Micue poboTu:

MeTa i xapakTtep ManbyTHiIX 4inoBux BigHOCUH 3 baHkoM:

IHpopmauist npo ocoby, sika gie Ha nigcTasi JOPYYEHHS (BoBipeHocCTi):  loeHTudikauinHnmn Homep: Ne
Bupoanui: _ Oarta Bupadi: _ Ten. _ En. nowrTa: _

IHdopmauis npo ocoby, ska BigKpMBAE paxyHOK Ha MiacTasi 4oBipeHOCTI abo aie B iHTepecax isnyHoi
ocobu: lgeHTudikauinHmi Homep:  Ne  Buganun:  [ata Bugadi: _ Ten.  En. nowTa:

Axun nogatkosun ctatyc CLUA:

CtopoHa [oroBopy, s£ka nopywwuna 3000B'A3aHHA 3a UMM [JoroBopom, 3BifbHAETbCSA Big
BiANOBIAANbHOCTI 3a NOPYLIEHHA 3000B’A3aHHA, AKWO BOHA AoBede, WO Le MNOPYLUEHHSA cTanocs
BHacCrigok Bunagky abo dopc-maxopHux o6¢ctaBmH (06CTaBuHN HeENepebopHOT Cunu), WO 3acBigyyrTbCs
ToproBo-npoMMCNOBOO ManaTtol YKpaiHM Ta YNOBHOBAXEHVMMW HEKW perioHanbHUMU  TOProBoO-
NPOMUCNOBUMMN NanaTamu.

B mexax yboro [JoroBopy, KnieHT He npuabaBae ogaTtkoBux nocnyr 6aHky Ta nocnyr TpeTix ocib.

KnieHT Mae npaBO 3BEPHYTUCA 3 NUTaHb 3aXUCTYy NpaB CnoXuBadis oiHaHCOBMX NOCAYr J0:

- HauioHanbHoro 6aHky YkpaiHu. Nepenik KOHTaKTHUX JaHUX PO3MilLleHO B po3aini "3BepHEeHHs
rpomagsaH" Ha CTOpiHLUi odiuiiHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHoro 6aHky YkpaiHu.

- CynoBux opraHiB y NopsiaKy, BU3HAYEHOMY 3aKOHO4ABCTBOM YKpaiHu (KNIEHTU - CMOXMBaYi PiHAaHCOBMX
NOCNYr 3BiNbHAITLCA Bi4 CnnaTy CygoBoro 36opy 3a No3oBamMu, NOB'I3aHNUMK 3 MOPYLUEHHSIM iX NpaB K
CMOXMBaYiB Nocnyr).

KnieHT, 3 NnMTaHb BUKOHaHHS YMOB Liboro [JoroBopy, Mae npaBo 3BepHYTUCA A0 baHky wnaxom:

- 3BEPHEHHS 00 BigaineHHs baHky B AKoMy odhopmMiieHo uen [orosip;

- 3BepHeHHsA Ao call-ueHTpy BaHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734 50
05, +380 56 734 50 05;

- BignpaBneHHA EnNekTpoHHOro [OOKyMeHTa Yy CUCTeMi AUCTaHUIMHOrO  ©GaHKIBCbKOro
obcnyroByBaHHS;

- HagicnasLmM NncTa Ha nowToBy agpecy banky: 49000, m. AHinpo, nn. Tpoiubka, 2

- HagicnasLuUKM NMCTa Ha enekTpoHy agpecy banky: info@concord.ua;

- 3anMWwnTY BIANOBIAHY 3asBKy Ha caunTi baHky: https://concord.ua.

Y pasi HecBOEe4aCHOro 3apaxyBaHHS Ha paxyHOK rpOLIOBUX KOLWITIB, WO Haginwnm KnieHTtosi, ix
6esnigctaBHoro cnmucaHHa baHkom 3 paxyHka KnieHTa abo nopylieHHa 6aHKom po3nopsamkeHHs KnieHTa
NpO nepepaxyBaHHS TPOLIOBMX KOLUTIB 3 MOro paxyHka GaHK MOBUHEH HeramvHo Micns BUSIBMEHHS
MOpYLUEHHS 3apaxyBaTu BignoBigHY CymMy Ha paxyHOK KnieHTa abo HanexHoro otpumyBava, cnnatuTu
NPOLEHTH Ta BigLWKoAYBaTN 3aBAaHi 30UTKM, AKLLO iHLIE HE BCTAHOBIIEHO 3aKOHOM.

HanmeHyBaHHsA 6aHKy: AT «AKB «KOHKOP»

Oco06a, fika BiaKpMBa€E paxyHoOK: PeecTpauinHuin Homep o6MiKOBOI KapTKu
nraTHUKa nogaTKiB:

Mpowy BiAKPMTU NOTOYHMW PaxXyHOK Yy BastoTi:

0 Ha moe iM’a O Ha iM’a y pasi 8i0Kpummsi paxyHKy 8i0 iMeHi abo 3a O0pYYEeHHSM
I3 3MiCTOM IHCTPYKLiT NPO NOPSAAOK BIAKPUTTSA | 3aKPUTTS paxyHKiB KNiEeHTiB 6aHKiB Ta KOPECNOHAEHTCbKMX
paxyHkiB 6aHKiB - pe3ugeHTiB i Hepe3naeHTiB  3aTBepA)KeHoi nocTtaHoBorw [lpaBniHHA

HauioHanbHoro 6aHKy Ykpainu Big 12.11.2003 p. Ne492, o3zHanomneHun. Bumoru uiei IHCTpyKuii gns
MeHe obos’askoBi. MeHi BigoMO npo Te, WO Uen paxyHOK 3abOpOHSAETbLCA BMKOPWUCTOBYBATU AONis
NPoBeAEHHA onepauii, NoB’A3aHMX i3 34INCHEHHAM MIONPUEMHULBKOI Ta He3anexHol npodecinHol
AianbHocTi. MMMcbMOBI po3nopsAXeHHA NiANUCYBaTUMYTLCA MHOK abo YNOBHOBaXXEHOK MHOIO
ocoboto 3a foBipeHicTIo.

Y pasi 3MiHM MOBHOBaXXeHb OCOBM Ha npaBO PO3nNopsgKaTUCA paxyHKOM 3000B’A3yl0Cb HeramHo
NoBiAOMWUTY MPO Le B NUCLMOBIN (POpMi.

Yce nucTyBaHHSA WOA0 LUbOro paxyHKy npoly HagcunaTty 3a agpecoro peecTtpadii, npo 3miHy
Kol noBigoMnAaTuMy BaHKk NMCbMOBO:

Haro 3rogy Ha OTpMMaHHSA iH(hopMaLUinHUX NOBIAOMNEHb HA Mi HOMep \ +38
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HopaTkoBa iHopmauin: PeecTpalisi BnacHuKa paxyHky, sk nignpuemus, abo ocobu, sika Bege
HesanexHy npodeciiHy gisneHictb: 0 Tak O Hi

Bup 3apaxyBaHb: [1 onga 3apaxyBaHHS nuwe 3apobiTHOI NnaTh Ta iHWKX couianbHMX BunnaT O
ans 0ygb-akux nepefdadvyeHnx 3akoHO4AaBCTBOM YKpaiHW 3apaxyBaHb, B T.4. i 3apobiTHOI nnaTtu

[aTa 3anoBHeHHSA: p. Miagnuc BnacHuka paxyHky /
Mignuc ocobu, ska BigKpMBae paxyHOK Ha KOPUCTb
iHLLIOT 0cobK

BIAMITKU BAHKY

[okymeHTn Ha odbOpMNEHHS BiOKpUTTA paxyHKy  [ama 8idkpumms paxyHKy: Ne OcoboBoro
nepesipuB, igeHTudikauito Ta BepudikaLito p paxyHKy
KnieHTa nposis

Biokpumu nomoy4Hul paxyHoK y (sud BignosigansHa/ynoBHoBaxeHa ocoba, sika
gasiromu), 003807I5H0. KOHTPOIOE NPaBUIbHICTb NPUCBOEHHS HOMEPY
paxyHKy: (nidnuc)

MignucaHHsM uiei 3asBu Npo BIiOKPUTTS MOTOYHOrO PaxyHKy Ta HagaHHSA NNaTkHOI KapTu (gani -
3asBa) A Hagaw AT «AKB «kKOHKOP[» (Hagani - BaHk) cBoto 3roaly Ha BiKPUTTS NOTOYHOrO paxyHKy Ha
yMOBax, BUKNageHux y Ui 3asBi, a Takox NoBHICTI0 Ta 6e3yMOBHO Npunmato npono3uuito baHky yknactu
MyGnivyHMIA OOroBip KOMMIEKCHOro GaHKIBCbKOro obcnyroByBaHHsA disnyHux ocid AT «AKB «KOHKOPL»
(Hagani — lNy6niyHnn gorosip) Ha ymoBax, 3a3HadveHux B [MybniyHomMy goroBopi. A niaTBepoXyto, WO
nepeg nogaHHAM uiei 3asBu s o3Hanommees 3 Tapudamum BaHky Ta ymoBamm [yGniyHoro goroBopy, ki
3HaxogaTbca Ha OdiuiiHomy canTi baHky 3a enekTpoHHoO agpecoto https://www.concord.ua/ Ta B
ycTaHoBi baHky, 3 HUMK NOroAKyOCh | 3060B’A3YHOCb BUKOHYBATW.

Ona ocib, saki € Hepe3angeHTamu YkpaiHu: A 3060B’a3ytocb HagaBaTu 00 BaHKy OOKYyMEHTW, Lo
NiATBEPIKYIOTh ApKepena NoXoaAXKeHHs roTiBKOBOI IHO3EMHOI BasOTU 4S5 3apaxyBaHHS rPOLLOBUX KOLUTIB
Ha Mi paxyHOK HepeauaeHTa Ta MOroXyrchb 3 nigctasaMn 34iMCHEHHA ornepadil 32 MOIM MOTOYHUM
paxyHKOM Hepe3neHTa B HauioHarnbHin Ta iHO3eMHI BantoTax BignoBigHO A0 nocTaHoBw [NpaBniHHA
HauioHanbHoro 6aHky Ykpaiuum Big 02.01.2019. Ne5 (JoaaTok 1 go uiel 3aasu)

NignucaHHam uiei 3asaBu A niaTBepAXKYIO, WO O3HANOMIIEHUN:

- NpO Te, LU0 BKMaA - KOWTW B roTiBkoBiM abo 6e3roTiBkoBi hopmi y BantoTi YkpaiHu abo B iHO3EeMHIN
BantoTi, sKi 3anydeHi 6aHkoM Big BknagHuka (abo ki Haginwnu ons BKNagHWKa) Ha ymMoBax 4OroBopy
GaHkiBCbKOro Bknagy (4enoswty), 6aHKiBCbKOro paxyHky abo wnisxom Bugadi iMEHHOro AenOo3uTHOro
cepTudikaTa, BKNOYarun HapaxoBaHi BigCOTKM Ha Taki KOWTW. MNMpoueHT Ha 3anunLoK rpoLLOBUX KOLUTIB,
O PO3MiLLEHi Ha NOTOYHOMY PaxyHKYy HapaxoBYKTbCS BignoBiAHO A0 obpaHoro TapudHOro nakeTy Ta
3apaxoBYOTbCHA Ha MOTOYHUIN paxyHOK, BiAKPUTUIA BigNoBigHO 4O Uboro [orosopy.

- Npo Te, WO Ha UeW BKNag Ha aTy yKrnaeHHs JOroBopy MOLUPIOTLCA rapaHTil PoHAy rapaHTyBaHHSA
BKMNagiB disanyHUX OcCib;

- 3 JOBIAKOIO NPO CUCTEMY rapaHTyBaHHS BKragis 4isnyHuX ocib ( )

NignucaHHaM uiel 3asaBu A niaTBepaXylo, Wo A o3HanoMNeHUn Ta 3roqHumn 3 TUM, LO:

- 3a obcnyroByBaHHA PaxyHKy Ta 3a iHWi nocnyru, Wo HagatTbesa baHkom 3a uum [JoroBopom
nnaTikHOI KapTkn, BaHk HapaxoBye KOMICil Ta iHWi nnatM B NOPSAKY i po3mipax, nepeabadyeHunx
Tapudamu bBaHky, Lo OiloTb Ha gaTy 3aincHeHHA onepadii. baHk mae npaBo BHOCUTK 3MiHU 40 Tapudis
BaHky B nopsigky 3a3HadveHomy B [y6niyHOMy AoroBopi.

- 06cnyroByBaHHA B CUCTEMI 34IMCHIOETLCS AN BCIX paxyHKiB, AKi BiAkpuTi Ta 6yayTb B noganbLIoMy
BiokpuTi Ha moe iM’s1 B AT «AKB «KOHKOPL». A poaymito, Lo baHk He Hece BignoBiganbHOCTI 32 MOXIUBI
pU3MKK, NOB’A3aHi 3 NOPYLUEHHAM KOHpiAEHUINHOT iHhopmaLii, ska MiCTUTbC B SMS-NoBiAOMNEHHSX Ta
HeoTpuMaHHAM SMS-noBigomMIeHb 3 NPUYKH, AKi He 3anexaTb Big baHky.

- paxyHOK, BiAKpUTWIA Ha nigcTasi uiei 3aaBu, byae BUKOPUCTOBYBATUCH BUKIIOYHO ANS 0COOUCTUX
notpeb sk
di3n4HOi ocobm.

- A popyyato baHky, Nnpy HacTaHHI TepMiHIB NNaTexis, WO nignaratoTe onnati baHky (oTpumyBayy) 3a
unm [doroBopom, 3a Oyab-AkMM 3 JOroBOPIB, YKNageHMMU MiXX MHOK Ta BaHkom, B T.4. JOroBopiB, 3a
akMuMun 9 Buctynato lNMopyumTtenem/ 3actaBogaBueM, CNUCYBATM KOLUTM 3 YCiX MOIX paxyHkiB B BaHky
(HomMepu Ta iHWIi PEeKBi3UTM skuUX € BigoMuMM BaHKy, y T.4. 3 paxyHkKiB, Wo OyayTb BiAKpUTI MHOKO Yy
ManbyTHbOMY), y BantoTi 3aboproBaHocTi abo B iHO3EMHIN BantoTi, 3a HAsBHOCTI Ha HMX HEOOXiAHOT cyMu
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BNacHMx (He KpegouTHUX) KOLWTIB, Y Mexax CcyMm, Wwo nignsratoTe onnati baHky. ChnmcaHHA KowTiB
30INCHIOETBCA BIAMNOBIOHO OO0 BCTAHOBMEHOrO 3aKOHOOABCTBOM nopsaaky, otpumyead — AT «AKB
«KOHKOPL». MNpn LbOMy MOAaAHHA >XOOHUX A0AATKOBUX LOKYMEHTIB, HEOOXiAHWX AHA 34INCHEHHS
[OroBipHOro CrMcaHHs, He BUMaraeTbcs. Y pasi HegocTaTHOCTI abo BigCyTHOCTI Ha PaxyHkax kowTiB y
HauioHanbHiN BanTi 4N noraweHHs 3aboproBaHOCTI Yy HauioHanbHiA BantoTi, baHKk Mae npaBo Ha
CNUCaHHSA KOLITIB B iHO3eMHIiV BantoTi 3 Byab-akoro PaxyHKy (paxyHkiB) KnieHTa, y CyMmi, ekBiBaneHTHin
CyMi 3a60proBaHoCTi (3 BpaxyBaHHAM BUTPAT Ta KOMICiii, MOB’A3aHMX 3 NpogaXKeM iHO3eMHOI BantoTu) 3a
uum [oroBopom, iHWKMKn goroBopamu 3 baHkom, i kyniBnto/o6miH iHo3eMHoi BantoTn Ha MBPY (y pasi
3aboproBaHOCTI KrieHTa i iHO3eMHin BantoTi). 3a3HadeHi onepadii npoBogaTbcst baHkom 3a odiuiitHum
Kypcom HBY abo 3a kypcom bBaHky (Ha BnacHun po3cyn baHky) ons uiei onepaduii Ha gaTy il npoBeAeHHs,
i3 BigwkogyBaHHsaM baHKy BuTpatr Ha onnaTy 300piB, KOMICih Ta BapTOCTi HagaHuMX MOCHyr.
KynneHy/oOMiHSHy/npogaHy BarntoTy KIEHT Jopydae 3apaxyBaTv Ha Oyadb-sKMA MOTOYHWUIA paxyHOK
KnieHTta 3a Bubopom BaHky.

- nNig O03HANOMSIEHHSIM MEHE B MUCbLMOBIN (POPMi PO3YyMIETLCHA OOHA 3 HACTYMHUX iKW, BUMHEHMX
BaHkowm 3rigHo n. 2.6.4 MNMy6niyHoro goroeopy.

- (BMKNIOYHO ANs pe3uaeHTiB YKpaiHu) npoTtarom cTpoky Ail Jorosopy baHk, 3rigHO 3 ymoBamu
My6niyHoro poroBopy, Moxe HagaTu MeHi OsepgpadT/KpeauTHy niHito, B po3mipi Ao
( ). Poamip Osepgpadty/KpegutHoi  niHii  BM3HA4aeTbCA  BMXOAAYM 3
cepeHbOMICSIMHOro 3apaxyBaHHSI FPOLLOBUX KOLUTIB Ha paxyHOK Ta/abo MOEi nNraTOCNPOMOXHOCTI Ta
iHaHCOBOro CcTaHy y nopsiaky, nepegbaveHomy BignoBiaHMM BaHKIBCbKMM NpogyKTOM/NOCnyroto,
Tapudamu Ta/abo piweHHsaMm KonerianbHoro opraHy banky. A norogxytock 3 TuMm, WwWo baHk iHdopmye
MEHe Npo HagaHHA Ta po3Mip HagaHoro OBepapadTy/KpegnTHOI NiHiT y NcbMOBI hopMi BigMOBIAHO A0
n.2.6.4. MNy6niyHoro gorosopy. YMoBM HagaHHA Takoro OBepapadTy/KpeauTHoOI NiHii 3a3HavaloTbea B
Tapudrax banky. A 3rogHuiA, wo BBegeHHs MNIH - kogy (skun € EnektpoHHuM nignucom [epxartens)
Ta/abo NpoBeAEeHHsT MHOIO aKTUBHMX OMnepauii Mo paxyHKy 3a paxyHok OepapaddTy/KpeanTHoi niHii €
MOELD 3rogoto 3 ymoBamu HagaHHs Oeppgpadpty/KpeautHoi niHii. B pasi Hesrogn 3 cymoto Ta/abo
ymoBamu HagaHHs Osepgpadty/KpegumTHoi niHil, 9 mato npaBo nogatu 3aaBy Npo posipBaHHs [JoroBopy
GaHkKiBCbKOrO  npoaykTy/mocnyrn, nonepeaHbo noracuBwwn  BCi  boproi  3060B’A3aHHS  no
Osepapadty/KpeauTHoi niHii B noBHOMY 06c4A3i.

- (BMKMOYHO AnNA pe3ngeHTiB YkpaiHu) baHk o3HanoMMB MeHe nUCbMOBO 3 iH(bopmauieto,
nepenbadeHoto MNpaBnnamm po3paxyHky 6aHkammn YKpaiHu 3ararnbHoi BapTOCTI KpeanTy Ans croxueada
Ta peanbHOl PIYHOT MPOLIEHTHOI CTaBkM 3a AOrOBOPOM MNPO CMOXWBYMA KpeauT, 3aTBEpOKEHUMU
noctaHosoto [MpaeniHHg HBY Ne 49 ot 08.08.2017. A niaTBepaxylo, WO Ha MOMEHT MignNuUcaHHA uiel
3asBu, a9 o3HarioMneHun 3 Po3paxyHKoM CyKynHOT BapTOCTi KpeauTy Ta pearnbHOT NPOLEHTHOT CTaBku (Y
pasi noro odpopmnenHs y signosigHocTi go MNMoctaHosn HBY Ne49 Big 08.06.2017 (Hagani - Po3paxyHok).
A norogkyocb 3 TUM, WO B pasi Takoro o3HanmomsieHHs 3 Po3paxyHkoMm, s BBaXkaloCb 03HANMOMSIEHUM 3
PoapaxyHKOM y NUCbMOBI (hopMi HAaNEXHUM YNHOM.

- MeHi ©6yno pgosegeHo baHkom Bcio nepenbadeHy 3Y «[lpo 3axucT MNepcoHanbHUX AaHUX»
iHpopmaLito, 30Kpema, LUNSXOM po3MilleHHs ii B [ybniyHoMy JOroBopi, 3 sKMMK 9 03HanoMuUBCA(nacs).
MHoto HagaHi BaHky Bci go3Bonun, ki BUMaralTbCa 3akoHOM YkpaiHu «[1po 3axmcT nepcoHanbHUX
AaHnx» Ta 3akoHoM YkpaiHu «[lMpo 6aHkm Ta GaHKIBCbKY AisnbHICTb» Wwoao obpobku iHpopmauii npo
MeHe, 34iMCHEHI MHOO onepadii Ta Mi piHaHcoBMI cTaH. HagaHHAM uiel 3asiBu 9 Hagato 3rogy Ha JOCTyn
00 CBOEI KpeauTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHA Ta NOLUIMPEHHS iIHpopMaLito Woao MeHe Ta
MOiX 3060B’a3aHb nepen baHkom B 06csa3i, wo nependadveHun 3Y «l1po opraHisauito doopmMyBaHHS Ta
06iry kpeguTHMX icTopiny, Ao BP0 KpeanTHMX iCTopin, Npo Aki MeHi 6yno nosigomneHo B [yGniyHomy
porosopi. Npo 3miHy 6t0po KpeanTHMx icTopin Ta/abo Ha3Bu Ta agpecu baHk Moxe NOBIAOMASATM MeEHe
OKpeMO.

- SKWO ue nepepbavyeHo BMMOramu Ait04Oro 3akoHodaBcTBa YKpaiHu BaHk moxe BucTynaTtu
NOAATKOBMM areHToMm Loao cnnaTtun 4o GrompKeTy cyMmn nogaTKy, HapaxoBaHOro 3a CTaBKOK, BU3HAYEHOK
MogaTkoBMM Kogekcowm, i3 3aranbHOI CyMuM MPOLEHTIB, HapaxoBaHMX 3a No4aTKOBUI (3BITHUI) MiCALb Ha
cymy PaxyHky.

- NiANMCaHHAM OaHol 3adBM HaJatlo 3roy Ha MOXMUBICTb 03HanomMneHHsa baHkom meHe 3 [losigkoto
Mpo CUCTEMY rapaHTyBaHHS BKNagiB gisvyHMX OCib 3a 4OMOMOro 0gHoro i3 cnocobis Ha BUGip BaHky, a
came: Cnctemun gucTaHuinHoro 6aHkiBCbKoro obcnyrosyBaHHs y 7.4. MoGinbHi gogatkun «icON25» Ta/abo
«NEOBANK gns Bcix»; Meccengxepy Viber; yepes ogidinHnin cant baHky; ocobucTo nig nignuc (SKwo
Take iHopMyBaHHs nepeabadeHo 3akoHamu YKpaiHu 4ns BignosigHoro Buay gorosopy). MNpu ubomy A
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npunmato Ha cebe 3060B’A3aHHA He pidlle HiXK OOAWH pa3 Ha KaneHgapHUKM pik CaMOCTIMHO OTpUMyBaTuh
(o3HanomntoBaTUCS) 3 PO3MILLLEHOO Ha odilitHoMy canTi baHky [JoBigkoto.

- Nig Yac yknageHHs AOroBopiB i AogaTKoBMX yrod 0o Hux baHk i KnieHT gonyckae BUKOPUCTaHHSA
haKkCMMINbHOrO BiATBOPEHHS nedaTkn baHky Ta nignucy ocobu, gka ynoBHOBaXYETbCS Ha MignucaHHs
[OroBopy Ta 4OAATKOBUX yrog OO0 HUX Big imeHi BaHky, siki 3pobneHi 3a onomMororo 3acobiB KonitoBaHHS.

- nignucaHHam uiei 3aaBu NiATBEPOXYIO, WO BXe o3Hanomuecs 3 [oBigkow npo cuctemy
rapaHTyBaHHs BKNagiB isnyHux ocid, 3 po3mipom rapaHTOBaHOI CyMM BiALWKOAYBAaHHA 3a Aeno3nTamn Ta
nepenikom ymoB, 3a sikmx ®oHA He BiOLWKOAOBYE KOLITKM, BigMOBIAHO 40 CT. 26 3akoHy YkpaiHm «[1po
CUCTEMY rapaHTyBaHHS BKNagiB isnyHux ocib», nepen BIOKPUTTAM NOTOYHOrO paxyHKy B baHky.

- s 3asBa B 4BOX NpUMIpHUKaX, ¥ BUNaaKy ii nignncaHHa CTopoHaMuM Ta CKpinneHHs neyaTkolo baHky
€ NigTBEPOKEHHAM YKMNaAeHHA y NUCbMOBIN hopmi [JoroBopy nnaTiKHOI KapTkW, SKWA CKNagaeTbecst 3
My6niyHoro gorosopy, 3asaBu Ta Tapudie baxky. [iaTBEpPAXYO AOCATHEHHS 3rogmn WoAo BCiX iCTOTHMX
ymoB [loroBopy nnaTtikHOi KapTKu, Aki nepeabadeHi 3akoHOA4aBCTBOM YKpaiHM 4SS TaKoro poay A0roBopis
Ta AOCTOBIPHICTb YCiX 4aHMX B T.4. NEPCOHAaNbHUX, BKa3aHUX B 3asiBi.

- BegeHHa 3 AT «AKB «KOHKOP[» aokymeHTOOGiry, B TOMy 4Mcni NignUcaHHA yroa, AOroBopiB,
[0OaTKOBUX Yroa/OoroBopiB 4O HUX, 3asiB, aKTiB, MNATRKHMX | iHWKWX OOKYMEHTIB Byae 3aincHioBaTUCs siK
LWINAXOM BSIACHOPYYHOrO NiAMMCAHHS, Tak i LWNSAXOM HaKnageHHst eNekTPOHHOro nignucy/yaockoHaneHoro
€NeKTPOHHOro nignucy, oTpMMaHoro B nopaaky nepeabadeHomy MNy6niyHMm OroBopom.

- O3HanomneHun(a) i3 iHopmauieto 3asHayeHo B YacTuHi Apyrii ctaTTi 12 3akoHy YkpaiHm «[1po
diHaHCcOBI nocnyrM Ta AepXaBHE peryroBaHHA PUHKIB (IHAHCOBUX MNOCAYr», fka po3MillleHa Ha
odilirHuM canTi baHKy 3a enekTpoHHOK agpecoto hitps://www.concord.ua.

3a HeBUKOHaHHA abo HeHanexHe BMKOHaHHA 06oB’A3kiB ymoB [lybniyHoro [oroBopy BbaHk Hece
BignoBiganbHicTb Nnepeq KnieHToM Winsaxom BiglikogyBaHHS 30MTKIB Y BUMSAi NPAMOI 4iNCHOT LWKOAWN.

A nosigomneHn (Ha), WO paxyHOK 3akpuBaeTbCH Ha nigcTasi HagaHoi MHO A0 baHky 3assu npo

pO3ipBaHHSA OOroBOpYy NPO HagaHHA GaHKIiBCbKOro npoaykTy/nocnyrn abo 3 iHwWmux nigcras, nepegdadveHnx
unm My6bniyHnm goroBopom Ta/abo 3akOHOAABCTBOM, 3a YMOB BiACYTHOCTI 3a60proBaHoCTi.
MeHi 6yno goBegeHo, WO Npo 3MiHM B Tapudax i ymoBax obcnyroByBaHHA paxyHKy baHk nosigomnsie
LINSXOM po3MilleHHs baHkom BignosigHoT iHdpopmauii Ha OdiiiHomMy canTi baHky (B po3aini «HoBMHU»
Ta BignosigHomy po3gaini «Bci Tapudu») 3a 30 (TpuausaTb) KanenHgapHUX HIB 40 ATy BBEOEHHS 3MiH B
hito, a B pasi HalaHHA Kpedumy Ha ymosax Oesepdpacbmy/KpedumHor niHii, npo 3miHy ymoe HalaHHSs
Kkpedumy y cpopmi Osepdpacbmy/KpedumHoi niHii — B pasi 34incHeHHs KnieHTOM OAHI€l 3 HaCTynHWX Ain
(y criocib 32i0Ho nyHkmy.2.6.4. [Ny6bniyHo20 0o2080py, w0 0ae 3mMo2y 8cmaHosumu 0amy eionpaeieHHs
makozo rnogiooOMsIeHHs).

Y Bunagky Hesroaum i3 saanponoHosaHnmn baHkom 3miHamu o [lorosopy npo HagaHHA 6aHKiBCbKOro
npoaykty/nocnyrm Ta/abo po Tapudis(3a BuknoveHHAM Tapudis, nepegbadeHnx KpeouTHUM
porosopom), KrnieHT 3060B’A3aHMN He nisHiwe HiX 3a 3 (Tpu) OnepauinHux (pobounx) AHi Ao AaTtu
HabpaHHA YMHHOCTI BIAMNOBIAHNX 3MiH BUKOHATM BCi 060B’A3kM Ta nogatn o baHky 3asBy npo posipBaHHA
HoroBopy npo HagaHHa 6aHKiBCbKOro npoaykry/nocnyru, iHWi BaHkiBCbki  npogykTu/mocnyrm
NpOOOBXYKOTL CBOKW fAito.  SAkwo KnieHT He noroguecs 3i amiHamu o ly6niyHoro goroBopy, siKi
cTocyloTbes BCix BaHKiBCbKMX npoaykKTiB/nocnyr, WO NponoHyoTbcs baHkom B pamkax lMy6nivyHoro
aorosopy - KnieHT 30608’A3aHMIn BUKOHATW BCi 060B’a3kn 3a [NyGniyHum goroBopom Ta nogatu Ao baHky
3asBy npo posipaHHs [ybniyHOro gorosopy.

BaHk KnieHnt
M6 Akvn (a) gie 3a BnacHUM

AT «AKB «<KOHKOP», BONEBUSABNEHHAM / abo 3rigHO
YkpaiHa, 49000, m. [Hinpo, nnowa Tpoiubka, 2 [Macnopt/ID kapTka/llacnopTHMI OKyMEHT/ CBigOLTBO
iaeHTuikauinHum Ko ropnanyHoi ocobu NpoO HapOKEHHS: cepid
34514392, Kog 6aHky 307350 Axkun BaaHo
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, Ta, skuii(a) 3apeecTpoBaHo 3a
+38 068 734 50 05, +38 050 734 50 05 aapecor ,
BigoineHHs: (abo hakTMYHOro NPoOXnBaHHA B pasi BigCYTHOCTI

agpecu peectpauii )
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PeecTpauiiiun Homep obnikoBOI KapTKu NnaTHuKa
noaaTkis, AKLLO €

(Mocapa) (NB)
Mn KnieHT
MigTBepmKyto yknageHHsa [JoroBopy nnaTiKHOI KapTKu Big p. MiX

mHoto Ta AT "AKB «KOHKOP[" Ha 3asHayeHuMXx B HbOMY yMOBax Ta CBil NMPUMIPHUK uiel 3asBu 3
BigMiTKamun baHky oTprumas p.
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HAOLOATOK Ne 1 do
3AS5IBU PO BIOKPUTTS IMOTOYHOI O PAXYHKY TA HAQAHHS MITATIDKHOI KAPTKU / QOrOBIP
MIATIDKHOI KAPTKU Ne sika € Jodamkom Ne3 do My6niyHoz20 doz2o6opy
KOMIIeKCHO20 6aHKiecbko20 06cry2oeyeaHHs1 ¢hisuvyHux oci6 AT «AKB «KOHKOP/L»)

MigcTaBu 3gincCHEeHHA onepauin 3a NOTOYHUMU paxyHKamMu
B HauiOHanbHiN Ta iHO3eMHin BantoTax ¢isnyHux ocid-Hepe3naeHTIiB

1. 3a nNoOTOYHMMM paxyHKamMuM B HauioHanbHin BanwTi isMYHMX 0cCi6 - Hepe3naeHTiB
3AiNCHIOITBLCA TakKi onepadii:

1) 3 onnaTu npauj, AepxaBHOT AONOMOrM Ta couianbHUX BUNNAT, SKi 30iINCHIOITLCS 3a paxyHOK KOLITIB
oHAiB 3aranbHOOBOB'A3KOBOr0 AepXKaBHOMO CouianbHOro CTpaxyBaHHSA, Ta maTepianbHOI 4OMOMOru
npauiBHUKaM, BigLWKoQyBaHHSA BUTPAT BIACHUX KOLWUTIB Y BiAPAMLKEHHI, BUMNAATU aBTOPCbKMUX FOHOpapiB,
npemin, Npusie, ogepXaHnx Big OpUgNYHOI ocobu - pesnageHTa Ta NpeacTaBHMUTBA opUagnudHoi ocobu -
HepesngeHTa [yKniodatoum roTiBKOBI KOLWITW, ofgepaHi B YKpaiHi SK aBTOpCbka BMHaAropoga, 3a YMOBU
npea'siBNeHHs1 aBTOPCbKOro A0roBopy (4OroBopy Npo nepegady npasa Ha BUKOPUCTAHHS TBOPY)];

2) i3 oTpuMaHHs goxoay (NpunbyTKy) Big 3QiINCHEHHS NiANPUEMHNLBKOT AiSNIbHOCTI HAa TEpUTOPIT YKpaiHw,
rnepekasaHoro 3 BaCHOro NOTOMHOrO paxyHKy, BiAKPUTOro Ans 34INCHEHHS NiANPUEMHULBKOT OisNbHOCTI,
nicnsa cnnaTtu noaaTkie, 300piB Ta iHWKMX NNaTexis, nepeadaYeHnX 3aKkOHOAABCTBOM YKpaiHu;

3) i3 3apaxyBaHHs1 KOLUTIB, BiglwKogoBaHux/cnpsimoBaHMx POHAOM rapaHTyBaHHS BKNagiB (isudHNX
ocib (gani - PoHA), ynoBHoBaxkeHoi ocobun PoHAy nig Yac 34iMCHEHHA npoueaypu nikeigauii 6aHky;

4) i3 BigWKOAYBAHHS LLKOAW, 3anofisHOI NpauiBHMKaM yHacnigokK KaniuTea;

5) i3 3apaxyBaHHS KOLWTIB Y pasi NpogaxKy HUMW BNacHOro MalHa Ha TepuTopii YKpaiHu, SKLLO Le ManHO
He € 00'eKTOM iHO3eMHOI iHBECTULT B YKpaiHy, a TakoX 3a HagaHHS LbOro ManHa B OpeHAy;

5') i3 oTpumaHHs OuBiOeHAIB 3a KOPMOPaTUBHMMM MpaBaMu, MPOLEHTHUX AOXOAiB 3a LiHHMMM
nanepamu Ta iHWKWX goxoais (NpmbyTkiB) 3a 06'ekTammn Npasa BracHOCTI B YKpaiHi, WO He NoB'a3aHi 3 ix
BiQUYXXeHHAM, NpodaxeM, niksigauieto, 3MeHLEeHHAM CTaTyTHOro Kanitany;

6) 3 ogepxaHHA B NOPSAKY CnagKyBaHHS,

7) i3 3apaxyBaHHsi/nepekasy KOLWTIB Ha NiACTaBi pilleHb cyaiB abo pieHb iHWKX opraHis (nocagoBux
ocib), aki nignaratoTe NPYMYCOBOMY BUKOHAHHIO;

8) i3 nepekasy KowWTiB 3 METOK BIALLKOAYBAHHA BUTPAT CYAOBMM, CRigYMM, HOTapianbHUM Ta iHWUM
NMOBHOBaXXHMM OpraHam;

9) nos'dA3aHi 3i cnnato nogaTkiB i 300piB Ta NOBEPHEHHAM HAAJSIMLLKOBO CMMayYeHnx CyM noaaTkiB i
300piB;

10) noB'A3aHi 3i CNaTol YNEHCbKMX BHECKIB, CTPAXOBUX NnaTexis (BHECKIB, MPeMil) Ta OTPUMAHHAM
CTPaxoBOi BUNMaTH (BiALWKOAYBaHHS);

11) i3 nepekasy/3apaxyBaHHSA KOLITIB 3 BMAACHWX MOTOMHMX | BKNagHUX (OENO3UTHWUX) pPaxyHKiB,
BIOKPUTMX ONa BriacHUx notpeb [ykniovayn OTPUMaHHS Y CyMi NPOLEHTIB, HapaxoBaHUX 3a 3anuLLIKOM
KOLUTIB Ha BfiaCHOMY MOTOYHOMY Ta BKNagHOMY (Oen03UTHOMY) paxyHkax];

12) i3 3apaxyBaHHA KOLWTIB, NepekasaHnx i3 BNacHWUX iHBECTULINHMX paxyHKiB / i3 nepekasy KOLWTIiB Ha
BNAacHWM iHBECTULIMHUIA paxyHOK;

13) i3 3apaxyBaHHSA KOLUTIB, NepekasaHnx i3 NMOTOYHOro paxyHKy iHWOT i3nyHOT 0cobu - Hepe3naeHTa;

14) i3 nepekasy Ha NOTOYHMI abo BKNaaHMN (AEeNO3UTHUIN) paxyHOK iHLLOT i3nyHOI ocobu;

15) 3 TOpriBni BANOTHUMW LHHOCTAMN;

16) 3 roTiBKOBOI HaLiOHaIbHOK BantOTOK Ta YeKkaMu;

17) i3 3apaxyBaHHsi/nepekasy KOLWTIB, L0 B6yrv paHie NoMUIIkoBo (HagMIpHO) NepekasaHi/3apaxoBaHi.
3as3HadeHi kowTn

3apaxoBylTbCa/NepekasyoTbCs B CyMi, LLO HE NEepeBULLYE paHille nepekasaHy/3apaxoBaHy;

18) noB'A3aHi 3 po3MiLLEeHHAM/NOBEPHEHHSIM KOLITIB Y BaHKax YKkpaiHM Ha ymoBax cybopaMHOBaHOIo
Bopry Ta siki BpaxoByTbCA A0 Kanitany 6aHky;

19) 3 nepekasdy bnarofiiHoro BHECKY Ha NOTOYMHWUIA paxyHOK GrarofiiHoi opraHisadii;

20) 3a owagHumm (oeno3nTHUMK) ceptudikatamm 6aHKy, y SKOMY BiGKPUTUIA LeN paxyHOK, a TakoX 3a
onepauismu Big noralleHHs ycrnagkoBaHMX owaaHuX (4eno3nTHMX) cepTudikaTis i NPOLEHTIB 3a HUMU;

21) OTpPMMaHHSA KOLWITIB 32 JOrOBOPOM AapyBaHHS;
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22) nepekasy 3 METOH 34iCHEHHA PO3pPaxyHKIB 3a opeHay, KyniBmo TOBapiB, OTPUMaHHS NOCyr, pobiT
Ha TepuTopil YKpaiHu;

23) oTpMMaHHSA KOWTIB y pe3ynbTaTi NikBigauii opuanyHmnx ocio;

24) noB'si3aHi 3 HagaHHAM NOBOPOTHOI PiHAHCOBOT 4ONOMOIM pe3nMaeHTaMm Ta il MOBEPHEHHSAM;

25) i3 3apaxyBaHHS KOLUTIB, NepeKasaHnx pe3angeHToM Y paxyHOK NOBEPHEHHS MO3WMKM BIigMOBIAHO OO
[OroBopy MO3UKN MK pe3ngeHTOM-Mo3MYyanbHUKOM Ta HepesMaeHTOM (YKMo4vakoum NpoueHTU Ta iHLwi
nnartexi 3 06cnyroByBaHHSA NO3UKW, YCTAHOBIIEHI [OrOBOPOM);

26) 3 ogep)KaHHS CNOXMBYMX KPEAUTIB HA TEPUTOPIT YKPaAiHKM Ta iX NOBEPHEHHS (YKITHOUYaKuM MPOLIEHTH
Ta iHWi nnaTexi 3 06CrnyroByBaHHS CNOXMBYOrO KPeAUTY, YCTaHOBMNEHI JOrOBOPOM);

27) 3 KyniBni-npogaxy UiHHWX nanepiB iHO3EMHUX eMITEHTIB, OBir SKkux 34IACHIOETBCS Ha TepuTopil
YkpaiHu;

28) i3 3apaxyBaHHs 3anuLLKY KOLITIB BigNoBIiAHO 40 NigNyHKTY 4 nyHKTYy 116 po3ainy X MNMonoxeHHa HBY

Ne 5 Big 02.01.2019 (paxyHku, BIOKpUTI SK didn4HiA 0CcoBi - Hepe3naeHTy, y PO3MIpi 3anuLLKy KOWTiB 3
paxyHKy Ui€i isnyHoi ocobu - pesnaeHTa, 4o nacnopTta rpoMagsHnHa YkpaiHum / nacnopra rpomagsHuHa
YkpaiHn ansg Bui3gy 3a KOPAOH SIKOI BHECEHi BiQOMOCTI LUMSIXOM MPOCTaBEHHS WTaMna / yHECEHHS
iHpopmaLii 4O 6e3KOHTaKTHOrO efeKTPOHHOro HOCIst MPO OOPMIIEHHSI BMI3Qy 3@ KOPAOH Ha MOCTINHE
NPOXMBaHHS (y 3B'A3KY i3 3aKPUTTAM LibOro paxyHky isnyHoi ocobu - peangeHTa);
29) i3 3apaxyBaHHs1 KOLUTIB, OTPUMaAHNX BITACHNUKOM paxyHKy Yy 3B'sI3Ky 3 NPOAaXXeM MOro LiHHMX nanepis,
HEepPYXOMOCTi, KOpnopaTMBHUX NpaB Ta iHWKX 06'eKTiB NpaBa BNacHOCTI B YKpaiHi, W0 He MalTb AN
BMacHMKa paxyHKy cTaTycy 00'eKTiB iHO3€eMHOro iHBECTYBaHHSA B YKpaiHi, @ TakoXX OTPMMaHHSA BNACHUKOM
paxyHKy 3a Takumm ob'ekTamm JOX0A4iB, NPUOYTKIB Ta iHWMX KOLUTIB.

2. 3a NOTOYHMMM paxyHKaMu B iHO3eMHi BantoTi (pi3aM4yHMUX OCibO - Hepe3naeHTIB 30iNCHIOITLCA
Taki onepaduit:

1) i3 nepekasy KowTiB 3a Mexi YkpaiHn Ta B YkpaiHy. [lepekasn 3a Mexi YKpaiHU TakoX MOXYTb
34iNCHIOBATMCS 3 BKNagHOMo (4eN03UTHOMO) paxyHKy 6e3 NnpoMiDKHOro 3apaxyBaHHSA Ha MOTOYHUIA PaxXyHOK,;

2) i3 roTiBKOBOK iHO3EMHOK BarntoTo (YHECEHHSI BIACHUKOM paxyHKy, nepekas Ha BNacHU paxyHoK
abo paxyHok pogudis y Mmexax YKpaiHu, nepekasyBaHHA 3a Mexi YKpaiHu, BunnaTta roTiskor) Ta Yekamu;

3) i3 3apaxyBaHHA KowrTiB 3 onnatu npaui (yknwoyatouu ponnatv, Hagbasku, npemil, iHLwi
3a0xovyBarbHi Ta KOMMEHCauiiHi BuNnaTu) npauiBHUKaM OMiliiHUX NpeaCcTaBHULUTB, SKWO Taki
npauiBHUKN He € rpomagsHamu YKpaiHu abo He MpoXmBaKTb Y Hil MOCTINHO Ta akpeauMTOBaHI B
MinicTepcTBi 3akopAoHHUX crnpaB YKpaiHu, a TakoxX BigLWKOAYyBaHHA MM 0coBam BUTPAT BNAaCHMX KOLUTIB
y BiOpsAmKEHHI 3a KOPAOHOM;

4) i3 3apaxyBaHHS KOLWTIB 32 aBTOPCbKi rOHOpapu, Npemii, Npuau;

5) i3 3apaxyBaHHs KOLWITIB, NepekasaHnx ans 3abeanevyeHHs BUTpaAT Ha BiOPAMKEHHS 3@ KOPOOH;

6) i3 3apaxyBaHHSA KOLUTIB i3 BlAaCHMX NOTOYHMX abo BKNagHUX (AEN0O3UTHUX) PaxyHKiB, BiOKPUTUX 4115
BNacHnx noTtpeb Ta nepekady KOLWTIB Ha Ui paxyHKW [yKroyawum 3apaxyBaHHS CyMU MNPOLIEHTIB,
HapaxoBaHWMX 3a 3afMLLKOM KOLUTIB Ha BlACHOMY NOTOYHOMY Ta BKNaaHOMY (4EN03UTHOMY) paxyHKax];

7) i3 3apaxyBaHHSs KOLLUTIB y Mexax YKpaiHu iHLWO (hidnyHOo 0coboto - Hepe3naeHToMm / i3 nepekasy B
Mexax YKpaiHu Ha NoToYHMI abo BKNagHWi (4EeN03UTHUIN) paxyHOK iHWOI gi3u4HOI ocobu - peangeHTa
abo HepesugeHTa. 3asHaudeHi onepauii [0O3BOMEHO 34IMCHIOBATW  BUKMOYHO 3@ YMOBM, LUO
HaaXoMKeHHs/nepekas KOLWTIB Ha paxyHOK / 3 paxyHKy 3[iINCHIOETLCA Big poandis/poguyam;

8) i3 3apaxyBaHHS KOLWTIB, NepekasaHux i3 BNacHUX iIHBECTULINHUX paxyHKiB / i3 nepekasy KOLWTIB Ha
BNAacHWM iHBECTULIMHUIA paxyHOK;

9) 3a onepauigmm 3 owagHUMK (OEeNO3UTHUMM) cepTUudikaTamn [ypaxoByuM KOLITW, LWO
3apaxoBYKOTbCA K OAepKaHi Bif MOraweHHs ycrnagkoBaHUX OWaAHWX (4eno3nTHUX) cepTudikartis i
NPOUEHTIB 3a HUMMU];

10) 3 TopriBni BaNOTHAMW LIHHOCTAMU;

11) i3 nepekasy KowTiB ANA po3MilleHHa B HaHkax YkpaiHM Ha ymoBax cybopauHoBaHoro 6opry 3
nofanbLInM ypaxyBaHHAM LMX KOLWTIB 40 KaniTany 6aHKy Ta iX NOBEPHEHHS;

12) i3 nepekasy KOLWITIB Ha paxyHOK OpuaMYHOI ocobu - pe3mgeHTa sk cnnatum muta, 36opiB abo
3actaBu / i3 MOBEPHEHHS CyMM crifladyeHoro muta, 36opie abo 3acTtasu;

13) i3 3apaxyBaHHsl KOLITIB, MepekasaHMx Ha nigcTaBi pileHb cyaiB abo pilleHb iHWKWX OpraHis
(nocapgoBux ocib), sk NignaraloTb NPUMYCOBOMY BUKOHAHHIO;

14) i3 3apaxyBaHHS KOLWTIB, OAepXXaHUX B MOPAAKY CnagKyBaHHA Ta 3a JOrOBOPOM AapyBaHHS;
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15) i3 3apaxyBaHHS KOLWITIB, WO MOMWNKOBO (HaAMipHO) nepekasaHi 3 paxyHKy / MOBEPHEHHS
NMOMUIIKOBO (HagMIpHO) OTPMMaHUX KOLWTIB. 3as3HayeHi KOWTWM nepekasylTbCsa 3 LbOro paxyHky /
3apaxoBYIOTbCA Ha Lieil paxyHOK Y CyMi, L0 He NepeBuLLYye paHille OTpuMaHy/nepekasaHy;

16) i3 nepekasy KoLTIB 451 NoraleHHs 3aboproBaHoCTi nepeq pe3vaeHTOM 3a KpeaUTHUM LOrOBOPOM,
AOroBOPOM MO3MKN (YKMoYaryyM MPOUEHTW Ta iHWi nnaTtexi 3 0o6CnyroByBaHHSA KpeauTy, MO3MWKW,
YCTaHOBNEHI BiAMNOBIOHUM OOrOBOPOM), @ TaKOX AMs NOBEPHEHHS NOBOPOTHOI (hiHAHCOBOT 4OMOMOrH,
oAepxaHoi Bia pe3naeHTa;

17) i3 nepekasy KOLTIB KpeanTopy A5 BUKOHaAHHA 3060B's13aHb 3a 6GopXKHMKA 3a 4OroBOPOM NMOPYKU;

18) i3 nepekasy 3a Mexi YKpaiHn Hepe3naeHTy SK BiALWKOAYyBaHHS 3a BUKOHaHe HUM 3060B'A3aHHS 3a
rapaHTieto, JOroBOpPOM NOPYKH;

19) i3 nepekasy KoWWTIB 418 cnfatn MuTa, NnogaTkiB Ta iHWMX 000B'A3KOBMX NNaTexis;

20) noB'si3aHi 3 HagaHHAM pe3ngeHTy NOBOPOTHOI PiHAHCOBOI LOMOMOIM Ta ii MOBEPHEHHSAM;

21) i3 3apaxyBaHHs KOLUTIB, NepekasaHnX pe3ngeHToOM Y paxyHOK NOBEPHEHHS NO3UKW BiAMOBIAHO 4O
O0roBOpY MO3MKU MK pPe3vaeHTOM-M03MYanbHUKOM Ta Hepe3vaeHTOM (YKMYaloumM NPOLEHTU Ta iHLLUi
nnartexi 3 06cnyroByBaHHSA MNO3UKW, YCTAHOBIIEHI JOrOBOPOM);

22) i3 3apaxyBaHHS KOLWITIB Yy PO3MIpi 3anuwiKy 3 paxyHKy uiei ¢isnyHoi ocobu - pesugeHTta, OO
nacnopTa rpomagsHuHa YkpaiHun / nacnopTa rpoMagsHuHa YkpaiHu ans Buisgy 3a KOpAOH SIKOT BHECEHI
BiJOMOCTi LUNSAXOM MPOCTaBSfIEHHA WTamna / yHeceHHs1 iHdopMmauii 40 GEe3KOHTAKTHOro erleKTPOHHOIO
HOCIist PO 0POPMIEHHSA BMI3AY 3a KOPAOH Ha MOCTIMHE NPOXMBAHHS,

23) i3 3apaxyBaHHS KOLUTIB, OTPMMaHUX BMACHWKOM PaxyHKy Yy 3B'A3Ky 3 npogaxem MOro LiHHWUX
nanepie, HEPYXOMOCTI, KOpnopaTUBHMNX NpaB Ta iHWKX 06'eKTIB NpaBa BNACHOCTI B YKpaiHi, WO He MaloTb
OnNs1 BriaCHMKa paxyHKy cratycy o6'ekTiB iHO3eMHOro iHBECTyBaHHS B YKpaiHi, @ TakoX OTpPMMaHHS
BMACHWKOM paxyHKy 3a TakuMu 06'eKTaMu LOXOAIB, NPUOYTKIB Ta iHLWNX KOLUTIB;

24) po3paxyHK/ Ha TepUTOpIi YKpaiHM 3a 4OroBopamu CTpaxyBaHHS XXUTTS 3i CTPAXoBUKaMM, L0 MatoTb
niueHsito HauioHanbHoro 6aHky Ha 34INCHEHHST BanOTHUX Onepauifl, BU3HAYEHUX Y MYHKTi 3 4acTuHU
apyroi ctatti 9 3akoHy Npo BanioTy.

3 NOKYMEHTOM O3HaNOMIEHWUI, NOrO4XKYHCh Ta 3060B’A3yH0Cb BUKOHYBATU
Hata p-
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DonaTtok Ne3-a goo
My6niyHOro goroBopy KOMMNEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «KOHKOPL»

3AABA NMPO BIAKPUTTA NOTOYHOIO PAXYHKY TA HAQAHHA NIATIDKHOI KAPTKU / AOrOBIP
NMNATIKHOI KAPTKU Ne

Ho: AT «AKB «KOHKOP[», YkpaiHa, M. [JHiNpo, ineHTudIiKauinHUn Kog, FopUaANYHOT
ocobun 34514392, Kog 6aHky 307350
Big 3akoHHoOro M6 PeecTpauiiHnin Homep o6iKOBOI KapTKu
npegcraBHUKa nnaTtHvMKa NoAaTkiB, SKLO €:
MacnopT/ID kapTka Cepisi, Ne : ' NaTa Bupaui: | BugaHuii:
Agpeca Afnpeca ¢bakTM4HOro NpoXMBaHHS:
peecTpauii
AJpeca eneKkTpOHHOI NoLWwTH | TenedboH AoMaLLIHiiA | TenecboH MOBinbHMI
[okymeHT, Ha nigcTasi CB-BO NPO HAPOMKEHHS Bupane: HaTta:
SIKOro gi€ npeacTaBHMK: Cepisi, Ne
ABo pileHHs cyay BiA: Mo cnpasi Ne:
Llie B iHTepecax:
Mnb PeecTtpauiiHnii Homep 06MiKOBOT KapTKK
nnaTHVKa NOAAaTKiB, SKLLO €
CBigoLTBo Npo HapomkeHHs Cepist, Ne : | Oata Bupavi: | BupaHnwii:
Anpeca Anpeca akTU4YHOro NPoXmnBaHHSA
peecTpauii
Anpeca enekTpoHHOI NOLITK | TenedoH gomaluHin | TenedoH MOBINLHWI
CnoBo-naponb (giBoye npissuLLe
0 PesvpgeHTt | HepeauaeHT marepi)
YKpaiHu YkpaiHu (TiNbKM oNs KNIEHTIB, WO NPONLLNN
BepudikaLito B BiggineHHi )

[nsA 3aincHeHHA po3paxyHKiB No 3a3Ha4YeHOMy B Ui 3asaBi paxyHKy nNpoluy BUNYCTUTU A0 PaxyHKY
nnaTiXkHy KapTKy Ha ima BnacHuka abo noaaTtkoBy KapTKy Ha iMsa 3aKOHHOro npeacTaBHUKA:

Tun KapTKu: BantoTa TapudHun
paxyHKy: naker:
Bup kapTku: [ Ocobucta [ 3apnnartHa O Onga couianbHnx Bunnat O Onsa eunnatn
nenos3utie Ta npouenTie [ |Hwe:
GSM-banking: Homep mob6inbHoro O Bigmosngtock Big nocnyru
TenedgoHy:

Mpowy HagaBaTu MeHi, 9K npeacTaBHWKY BracHuka paxyHky, iHpopmauito npo 3aiicHeHi onepauii Ta
OOCTYNHUA 3anMLWOK MO paxyHKy, 3a3HayeHoMy B Ui 3asBi, a TakoX iHWYy iHdopmauito y Burnagi SMS-
NOBIAOMIEHb Ha BULE3a3Ha4YeHn Homep MoBinbHOro TenedoHy

Cuctema guctaHuiiHoOro 6aHKiBCbKOro o6¢cnyroByBaHHs O Bigmosnstock Big nocnyru
«icON25»:

Mpowy HapaTu MeHi AocTyn OO0 3a3HayeHoro B Ui 3asBi paxyHKy 3a AONOMOrod CUCTEMMU
AUCTaHUinHoro 6aHKiBCbKoro obcnyroByBaHHA (Hagani 3a Tekctom Cuctema) 3 HacTynHUMM
pekBi3uTamu:

e-mail: | | Norin: | | Mo6 Ten. |

HDopy4ato AT «AKB “KOHKOP» HagicnaTtn SMS-noBigomMmneHHA 3 naponamu ans Bxoay B Cucremy
Ta 3A0INCHEeHHSA nnaTexiB Ha HoOMep BULe3a3HA4YeHOro MobinbHoro TenecgoHy.

OopyuyeHHs KnienTa: | | O BigmoBsnsiock Biag nocnyru

Hopyyato BaHky 3gincHioBaT AOroBipHE CMMCaHHS MPOLUOBUX KOLUTIB 3 paxyHKy, kv 6yae BiAKpUTO Ha
nigctaei uieil 3asBM, Ta 3apaxoByBaTW iX Ha [eno3NTHUA paxyHOK BnacHuka paxyHky

Ne , Bigkputun B AT «AKB «KOHKOP[». Take cnucaHHa popyyaro
3[iMCHIOBATU, NOYMHAIOUN 3 « » 20 :
O B cymi (3as3Hayumu) [0 womicayHo yucna

] Wwomicsi4HO Mpu NepLUoMy 3apaxyBaHHi Ha paxyHOK rpoLLIOBUX KOLUTIB Y BiANOBIAHIN CyMi
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IHpopmaList Npo HanexHicTb 4O Ny6nivyHuX ocid, 4o ocid 6nmabkMx abo NoB’A3aHNx 3 NyOIYHUMK
ocobamun: OTak \El Hi

XapakrtepucTuka mxepern Haaxo[KeHHs KOWTiB Ha BCi Bawi paxyHku y BaHky, y ToMy yucni Tux, ki Bu
oviKyeTe:!

Ake mariHO 3HaxoguTbcsa y Bawin BnacHocTi abo cnie BNacHOCT:

3aranbHa cyma OYiKyBaHUX rpH. | WomicauHmnin goxio Ha OCHOBHOMY rPH.
HaOXo4KeHb NPOTAroM 3x MicsuiB Micui poboTn

BnacHi HakonuyeHHs Ha cymy (He rPH. | IHLWI WwWomica4vHi goxoam rPH.
po3MiLLieHi Y dbiHAHCOBMX YCTaHOBAX)

KowTtn oTpumaHi 3  6GaHKiBCbKMX rpH. | Joxia BiO npoaaxy MarHa rPH.
paxyHkiB (nigTBEPIKEHO (migTBEPOKEHO OOKYMEHTArbHO) Ha
OOKYMEHTarnbHO) Ha Cymy cymy

CouianbHun cTaTyc: 3aranbHu TPygOBUA CTax: CimenHnn cTaH:

Micue poboTu:

MerTa i xapakrep ManbyTHiX 4inoBux BigHOCKH 3 BaHKoM:

Axun nogaTtkosuin ctaTyc CLUA:

CtopoHa [loroeopy, sika nopyLlumna 3060B8’a3aHHA 3a UMM [JoroBOpoM, 3BifIbHAETLCA Bif BiANOBiAANbHOCTI
3a NopyLleHHs 3000B’A3aHHs, SKWO BOHA AOBede, LUO Le MOPYLUEHHS CTanocsl BHAcCMigoK BMMaaky abo
dopc-maxopHux obcTaBuH (06CTaBMHU HeNepebopHOI cunu), WO 3acBiavyTbcs TOProBO-NPOMUCIIOBOIO
nanatow YKpaiHu Ta YNOBHOBaXXEHUMU HEKO perioHanbHMMKU TOProBO-NPOMUCIIOBMMU NanaTamMmu.

B mexax uboro [Joroeopy, KnieHT He npuabaBae 4oaaTKOBMX NOCNYr 0aHKy Ta nocnyr TpeTix ocib.

KnieHT mae npaBo 3BepHYTUCA 3 NMUTaHb 3aXUCTY NMpaB CNoXuBa4iB PiHAHCOBUX NOCNYr J0:

- HauioHanbHoro 6aHky YkpaiHu. Nepenik KOHTakTHUX OaHUX PO3MIlLeHO B po3aini "3BepHEHHS
rpoMagsH" Ha CTOpiHUi odoilirHoro IHTepHeT-NpeacTaBHMUTBA HauioHanbHoOro 6aHky YkpaiHu.

- CypoBux opraHiB y nopsigky, BU3HAa4EeHOMY 3aKOHOAABCTBOM YKpaiHW (KITIEHTU - cnoXuBadi iHaHCOBUX

nocnyr 3BiNbHATLCA Big cnnaTn cyaoBoro 36opy 3a No3oBamu, NOB'A3aHMMM 3 NMOPYLLUEHHAM iX MpaB sk
CMOXMBadiB NoOCnyr).

KnieHT, 3 NnTaHb BUKOHaAHHS YMOB LibOro [loroBopy, Mae npaBo 3BEPHYTUCA 40 baHKy wnsaxom:

- 3BepHEHHS 0 BigaineHHsa baHky B skomy ohopmneHo uen [Jorosip;

- 3BepHeHHsA Ao call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734 50 05,
+380 56 734 50 05;

- BignpaBneHHsa ENekTpoOHHOro JOKYMEHTa Y CUCTEMI ANCTaHLINHOrO BaHKIBCbKOro 06CnyroByBaHHs;
- HagicnasLwm NUcTa Ha nowToBy agpecy banky: 49000, m. AHinpo, nn. Tpoiubka, 2

- HagicnasLLM NMCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anNVWnTY BIANOBIAHY 3asBKy Ha caunTi baHky: https://concord.ua.

Y pasi HecBoeyacHOro 3apaxyBaHHA Ha paxyHOK [pPOLUOBUX KOLWITIB, WO Haginwnm KnieHTosi, iX
OesnigcTtaBHoOro cnucaHHa baHkom 3 paxyHka KnieHta abo nopyLueHHsa 6aHKkoM po3nopsaakeHHsa KnieHTa npo
nepepaxyBaHHs FPOLLOBMX KOLUTIB 3 MO0 paxyHka GaHK MOBUHEH HeranMHo Micrsi BUSIBMIEHHS MOPYLUEHHS
3apaxyBaTu BignoBigHY CyMy Ha paxyHoK KnieHTa abo HanexHoro oTpumyBaya, CniaTUTW NPOLEHTM Ta
BigLUKOOQYBaTK 3aBAaHi 30UTKM, SKLLO iHLIE HE BCTAHOBMEHO 3aKOHOM.

HanmeHyBaHHA 6aHKy: AT «AKB «KOHKOP[»

Oco06a, sika BigkpuBa€e paxyHOK: PeecTtpauinHnm Homep obnikoBoi
KapTKu NnaTHUKa noparkiB:

Mpolly BiAKPUTM NOTOYHUN PaxXyHOK Yy BantoTi:

O na im’a 3anosHsiembCs y pasi 8i0KpUMMSs paxyHKy Ha iM’s MasionimHbOoi (8ikom 0o 14 pokis)
abo HernosHoiMHbOI (8ikom 8i0 14 do 16 pokig) ocobu

I3 3mMicTOM IHCTPYKUiI PO NOPAJOK BIOKPUTTSA i 3aKpUTTA paxyHKiB KNieHTiB 6aHKiB Ta KOPECNOHAEHTCbKNX
paxyHkiB 6aHKIiB - pe3naeHTIiB | Hepe3naeHTiB, 3aTBepAXeHoi nocTtaHoBoto MpaBniHHA HauwioHanbHoro
6aHKy YkpaiHu Big 12.11.2003 Ne492, o3HariomneHuin. Bumorn uiei IHCTpyKuii Ana meHe o60B’sI3KOBI.
MeHi BigOMO Mpo Te, WO uen paxyHoK 3abOpOHAETLCA BMKOPUCTOBYBATU AN NPOBEAEHHS onepadin,
NnoB’si3aHmMX i3 3A4INCHEHHAM MiQNPUEMHULBKOI Ta Hes3anexHoi npodecinHoi AisnbHocTi. NMucbMoBi
po3nopsaaKeHHA NiANMCYBaTMMYTbLCA MHOK ab0 yNOBHOBaXeHOK MHOIO 0COGO0I0 3a AOBIPEHICTIO.
Y pasi 3MiHW MNOBHOBaXeHb OCOOWM Ha MNpaBO pPO3NOPSMAKATACH PaxyHKOM 3000B’si3yl0OCb HeramHo
NnoBiJOMUTU MPO Lie B NUCbMOBIN (POpMi.

Yce nucTyBaHHSA WOA0 LbOro paxyHKy NpoLly Hagcunatu 3a agpecoro peecTtpadii, Npo 3MiHy AAKOI
nosigoMnaTumy BaHk nucbMoBO:

[ato 3roay Ha oTpMMaHHA iHthopmaLinHuX NnoBiAOMIIeHb Ha Mil TenecoHHUN +38
HoMmep
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HopaTtkoBa iHdopmauin: PeecTpauis BnacHuka paxyHky, sk nignpuemus, abo ocobwu, sika Bege
HesanexHy npodecinHy gianeHicte: 00 Tak O Hi

Bwup 3apaxyBaHb: [1 onsa 3apaxyBaHHs nuwie 3apobiTHOT nnaTtu Ta iHWKX coudianbHux BunnaTt O ans
Oyab-akux nepegbavyeHnx 3akoHO4ABCTBOM YKpaiHW 3apaxyBaHb, B T.4. | 3apobiTHOI nnaTtu

[aTta 3anoBHEHHSA: | Mignuc 3akoHHOro NpeacTaBHUKa BnacHuka paxyHKy
BIAMITKN BAHKY

[oKkymMeHTM Ha 0OPMITEHHSA BIOKPUTTS paxyHKy Hama siOkpummsi Ne OcoboBoro

nepeBipuB, ineHTdikauito Ta Bepudikauito 3aKOHHOTO  paxyHKy: paxyHKy 2625

npegcrasHuka KriieHta nposiB BignoBiganbHa/ynoBHoBaXeHa ocoba, sika

(r16) KOHTPOSIOE MPaBUITbHICTb MPUCBOEHHA HOMEPY

Bidkpumu rnomoyHul paxyHoK y ____ (sud eanomu), paxyHKy:

00380/T5110. (nidénuc)

MignucaHHsM uiei 3asBu Npo BiOKPUTTS MOTOYHOrO PaxyHKy Ta HagaHHSA NNaTkHOI KapTu (gani -
3asBa) 9, sik npeacTaBHuk BrniacHuka paxyHky, Hagato AT «AKB «KKOHKOPI» (Hagani - BaHk) coto 3rogy
Ha BIOKPUTTSA NOTOYHOrO paxyHKy Ha yMOBaX, BMKNageHUX y Ui 3asBi, a TakoX MOBHICTIO Ta 6€3yMOBHO
npunmato npono3uuito baHky yknactu Ny6nivyHmin goroeip KOMNNEKCHOro 6aHKiBCbkoro ob6cnyroByBaHHS
disnyHmx oci6 AT «AKB «KOHKOPL» (Hagani — [ybniyHum goroeip) Ha ymoBax, 3a3HA4YeHUX B
My6niyHomy gorosopi. A nigTBEpAXYt0, WO Nepea NoAaHHAM uiei 3aaBu A, 9k npeacTaBHUK BnacHuka
paxyHKy, o3Hanomwmecsa 3 Tapudamu baHky Ta ymoBamu [MybniyHoro AoroBopy, siki 3HaXOAATbCS Ha
OdbiuinHomy canTi baHky 3a enekTpoHHO agpecoto https://www.concord.ua/ Ta B ycTaHOBi baHky, 3 HUMM
NOroaXytochb i 3060B’A3yt0Cb BUKOHYBATW.

Ona ocib, aki € Hepe3angeHTamn YkpaiHu: A, sk npeactaBHMK BnacHuka paxyHka, 3060B’A3ytoCb
HagaBaTu Ao baHKy OOKYMEHTH, WO NIATBEPOKYIOTL JXKepersia NOXO4KEHHS roTiBKOBOT IHO3EMHOI BasntoTn
AN 3apaxyBaHHA rPOLUOBUX KOLUTIB Ha paxyHOK HepesnaeHTa BracHuka paxyHKy- Ta MOrompKylchb 3
nigcrtaBamun 34iMCHEHHS onepauii 3@ NOTOYHUM pPaxyHKOM HepesuaeHTa B HauioHanNbHIN Ta iHO3eMHin
BanTax BignosigHO [0 noctaHoBw [lpaeniHHa HauioHanbHoro 6aHky Ykpainm Big 02.01.2019. Ne5
(JopaTtok 1 go uiei 3asswn)

MignucaHHam uiel 3aasu A, sk npeacrtaBHMK BnacHuka paxyHky, NiATBEPAXYHO, L0 O3HAWOMIEHUN:

MignucaHHam el 3aasu A nigTBepoKYyHo, LLO 03HANOMITEHUIA:

-- NpO Te, LLO BKMaf - KOWTU B rOTIBKOBIM abo 6e3roTiBKOBiN dopmMi y BantoTi YKpaiHu abo B iHO3EMHIN
BantoTi, sKi 3anydeHi 6aHkoM Big BknagHuka (abo ki Haginwnu ons BKNagHWKa) Ha ymoBax LOroBopy
BaHkiBCbKOro Bknagy (4eno3nty), 6aHKiBCLKOro paxyHky abo LnisgxoM Buaadi iMEHHOro Aeno3nTHOro
cepTudikaTa, BKIIOHaAOYM HapaxoBaHi BiACOTKM Ha Taki KOWTW. . [poueHTM Ha 3anunLIOK rpOLLIOBMX KOLUTIB,
LLIO PO3MILLEHi Ha NOTOYHOMY paxyHKY HapaxoBYHTbCS BignoBigHO A0 obpaHoro TapudHoro nakety Ta
3apaxoBYOTbCA Ha MOTOMHUIM PaxyHOK, BIAKPUTUI BigNOBIOHO A0 uboro [JoroBopy.- Npo Te, WO Ha uen
BKMag Ha faTy YKNageHHa OOroBopy NOLWMPOTECA rapaHTii PoHOY rapaHTyBaHHSA Bkragis (PisnyHMX
ocCiO;

- 3 JOBIAKOIO NPO CUCTEMY rapaHTyBaHHS BKragis 4isnyHuX ocib ( )

MignucanHam uiei 3asBu A, gk npeactaBHWK BriacHuka paxyHky, nigTeepaxyto, wo A
O3HaNOMMNEHUI Ta 3rogHNN 3 TUM, LWO:

- 3a obcnyroByBaHHs PaxyHKy Ta 3a iHWi nocnyru, wo HagawTbca baHkom 3a uum [orosopom
nnaTikHOI KapTkn, BaHk HapaxoBye KOMICil Ta iHWi nnatM B NOPSAKY i po3mipax, nepeabadyeHunx
Tapudamu baHky, Lo OiloTb Ha AaTy 34iMCHEHHA onepalil. baHk Mae npaBo BHOCUTU 3MiHWM o Tapudis
BaHky B nopsgky 3a3HadeHomy B [1y6riyHOMY 4OroBopi.

- 06cnyroByBaHHA B CUCTEMI 34IMCHIOETLCS AN BCIX paxyHKiB, AKi BiAkpuTi Ta 6yayTb B noganbLIoMy
BiakpuTi Ha iM'a BnacHuka paxyHky B AT «AKB «KOHKOPL». A posymito, wo BbaHk He Hece
BiQNOBIOAANbHOCTI 3a MOXNUBI PU3MKKU, NOB’A3aHi 3 MNOPYLUEHHAM KOHMiAeHUINHOT iHdopMaLil, aka
MiCTUTbCA B SMS-noBigomMneHHax Ta HeoTpMMaHHsaM SMS-noBigoMneHb 3 NPUYKH, SKi HE 3anexarTb Bij
BaHky.

- paxyHOK, BigKpUTWUIA Ha nigcTtasi uiei 3assu, Oyae BUKOPMUCTOBYBATMUChb BUKMOYHO ANA 0COBUCTUX
notpeb AK gi3nyHoi ocobw.

- A, 9k npeactaBHWK BnacHuka paxyHky, [gopydaro baHky, npu HacTaHHi TepMiHiB nnartexis, Lo
nigngaratoTb onnati baHky (oTpumyBady) 3a umum JoroBopoMm, 3a 6yab-akMM 3 OroBOpIB, YKNageHUMU MixK
BnacHukom paxyHky Ta baHkoMm, B T.4. JOrOBOpIB, 3a sskumMun BnacHuk paxyHky Buctynae MNopyuntenem/
3acTtaBogaBLeM, CMCyBaTU KOLLTK 3 YCix paxyHkiB BnacHuka paxyHky B baHky (HOMepu Ta iHLWi pekBi3nTu
AKUX € BigomMuMun BaHky, y T.4. 3 paxyHkiB, Wo OyayTb BigkpuTi BnacHMKOM paxyHKy y ManbyTHbOMY), Y
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BantoTi 3aboproBaHoCTi abo B iHO3EMHIN BantoTi, 3@ HAsIBHOCTI HA HMX HEOOXigHOI CymMn BRacHuX (He
KPeauUTHUX) KOLWTIB, Yy Mexax CyMm, Wo nignarawtb onnati banky. CnucaHHs KOWTiB 34iMCHIOETHCS
BiQMNOBIAHO [0 BCTAHOBMEHOro 3akoHOO4aBCTBOM nopsaaky, otpumysad — AT «AKB «KOHKOPO». lMNpwu
LbOMY NOOAHHS XXOOHUX JOAATKOBUX JOKYMEHTIB, HEOOXiOHMX OHS 34iIMCHEHHS OrOBIPHOIrO CNNUCaHHS, He
BUMaraeTbCs. Y pasi HegocTtaTHOCTI abo BigCYyTHOCTI Ha PaxyHkax KOWTIB y HauioHanbHiA BanoTi Ans
norawleHHs 3aboproBaHOCTi Yy HauioOHanNbHIN BantoTi, bBaHKk Mae NpaBoO Ha CNMCAHHA KOLWTIB B iHO3EMHIM
BantoTi 3 Byab-Akoro PaxyHKy (paxyHkiB) KnieHTa, y CyMmi, ekBiBaneHTHiW cymi 3aboproBaHocTi (3
BpaxyBaHHSAM BMTPAT Ta KOMICil1, MOB’sI3aHMX 3 NpogaXkeM iHO3eMHOI BantoTh) 3a uum [JoroBopomM, iHWMMK
aorosopamu 3 baHkowm, i kyniBno/obmiH iHo3eMHOT BantoTn Ha MBPY (y pasi 3a6oproBaHOCTi KNi€HTA i
iHO3eMHiIn BantoTi). 3a3Ha4veHi onepauii npoBoasaTbca baHkom 3a odiuinHMm kypcom HEY abo 3a kypcom
BaHky (Ha BnacHun poacya baHky) ana uiei onepauii Ha gaty 1i npoBefeHHs, i3 BigwKogyBaHHAM BaHky
BUTPAT Ha onnaty 360piB, KOMIiCii Ta BapTOCTi HagaHux nocnyr. KynneHy/obmiHaHy/NpogaHy BantoTy
KNiEeHT gopyyae 3apaxyBaTtu Ha Byab-aKu NOTOMHUI paxyHoK KnieHTa 3a Bubopom BaHky.

- nig O3HaNOMMEHHAM MeHe, fIKk npeacTtaBHMKa BnacHuka paxyHKy, B MUCbMOBI hopMi
PO3YMIETBLCA OAHA 3 HACTYMHUX Ail, BUMHEHNX baHkom 3rigHo n. 2.6.4 [Ny6niyHoro goroeopy.

- MEHi , 9K NpeacTaBHUKY BnacHuka paxyHky, 6yno goBegeHo baHkom Bcto nepenbaveny 3Y «[po
3aXMCT NepcoHanbHMX AaHnx» iHPopMaLilo, 30Kpema, LUNSXoM po3MmileHHs ii B MybniyHomy gorosopi, 3
AKMMM 51 03Hanommecsi(nacs). MHoto , 9k npeactaBHMKOM BrnacHuka paxyHKy, HagaHi baHky BCi 4o3sonu,
AKi BUMaratoTbcs 3akoHOM YKpaiHu «[1po 3axncT nepcoHanbHuX gaHmnx» 1a 3akoHoM YkpaiHu «IMpo 6aHkn
Ta 6aHKIBCbKY AisanbHICTb» WoA40 06pobKK iHdhopmauii Npo MeHe Ta BnacHuka paxyHky, 34iiCHEHI MHOO
Ta BnacHukom paxyHKy onepadii Ta Mii Ta BnacHuka paxyHky diHaHcoBun cTaH. HagaHHsam wiei 3aaBu s
, SIK NnpeAcTaBHMK BrnacHuka paxyHKy, Hagaro 3roy Ha AOCTyn 40 KpeauTHOI icTopil BrnacHuka paxyHky,
306ip, 30epiraHHsa, BUKOPUCTAHHA Ta MNOLWMPEHHs iHdopMauilo woao BnacHuka paxyHky Ta  Moro
3000B’s13aHb nepen baHkom B 06c¢sasi, wo nepeabaveHnin 3Y «[lpo opraHisauito popmyBaHHA Ta 0biry
KpeauTHUX icTopin», 0o Opo KpeauTHUX iCTopir, Mpo siki MeHi 6yno noeigomrnieHo B [lyGnidyHomy
aoroopi. MNpo 3mMiHy 60pO KpeanTHUX icTopi Ta/abo Ha3Bm Ta agpecn baHk Moxe NoBIAOMIIATA MEHE |,
AK NpeacTaBHUK BrniacHuka paxyHKy, OKpemo.

- SKWO ue nepepbavyeHo BMMOramu Ait04Oro 3akoHodaBcTBa YKpaiHM BaHk moxe BucTynaTtu
nogaTKOBMM areHTOM LLOAO cnnaTtu Ao 6iompkeTy CyMu NogaTtky, HapaxoBaHOro 3a CTaBKO, BU3HAYEHO
MogaTkoBMM Kogekcowm, i3 3aranbHOI CyMuM MPOLLEHTIB, HapaxoBaHMX 3a NogaTKOBUI (3BITHUI) MiCALb Ha
cymy PaxyHky.

- NignucaHHAM gaHol 3asiBM Hafato 3rogy Ha MOXIMBICTb O3HanoMIieHHa baHkom meHe 3 [1oBiakoto
Npo CUCTEMY rapaHTyBaHHS BKNaaiB gisvyHUX OCib 3a 4OMNOMOro 0gHoro i3 cnocobis Ha BUBIp BaHky, a
came: Cnctemn guctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs, y T.4. MobinbHi gogaTkm «icON25» ta/abo
«NEOBANK ans Bcix»; Meccengxepy Viber; yepes ogiuinHnin cant baHky; ocobucTto nig nignuc (kLo
Take iHopMyBaHHsA nepeabadeHo 3akoHamu YKpaiHu A4nsa BignosigHoro Buay gorosopy). MNpu ubomy A
npunmaro Ha cebe 30060B’A3aHHA He piglle HiXK OOWH pa3 Ha KaneH4apHWi pik CaMOCTIMHO OTpUMyBaTh
(o3HanomntoBaTMCH) 3 pO3MiILLIEHOIO Ha odiuinHoMy canTi banky [osigkoto.

- Nig Yac yknageHHs OoroBopiB i AogaTKoBMX yrod 0o Hux baHk i KnieHT gonyckae BUKOPUCTaHHSA
hakCUMInNbHOro BiATBOPEHHS nedatkn baHnky Ta mignucy ocobu, ska ynoBHOBaXYyETbCS Ha NiAMMCaHHSA
OO0roBopy Ta 4oAaTKOBUX yrof 40 HUX Bif iMeHi baHky, ski 3pobneHi 3a gonomMoroto 3acobiB KONitoBaHHS.

- nianucaHHaMm Uiei 3asBu NiATBEPIXYIO, WO BXe o3Hanomuecs 3 [oBigkow npo cuctemy
rapaHTyBaHHs BKragiB gisnyHux ocib, 3 po3mipom rapaHToBaHOI CyMu BiALUKOAYBaHHA 3a Aeno3nTamun Ta
nepenikom ymos, 3a sknx ®oHA He BiOLWKOAOBYE KOLUTKM, BigMoBiAHO A0 CT. 26 3akoHy Ykpaiuu «[1po
CUCTEMY rapaHTyBaHHS BKNagiB isnyHux ocib», nepen BIOKPUTTAM NOTOYHOrO paxyHKy B baHky.

- ua 3asBa B 4BOX NPUMIpHUKaX, y BUNaAKYy ii nignucaHHa CTopoHaMu Ta CKpinneHHst neyaTkor baHky
€ NiATBEPIKEHHSM YKMafEeHHsA Yy NUCbMOBIN doopmi [JoroBopy NnaTiKHOI KapTKW, SIKMWA CKNagaeTbcs 3
My6niyHoro gorosopy, 3assu Ta Tapudis baHky. MNiaTBepOoXKy0 OOCATHEHHA 3roAM WOAO0 BCiX iCTOTHUX
ymoB [JoroBopy nnaTipkHOI KapTku, siKi nepeabaveHi 3akoHo4aBCTBOM YKpaiHM A4S Takoro poay A0roBopis
Ta AOCTOBIPHICTb YCiX 4aHMX B T.4. NepPCOHanbHUX, BKa3aHnX B 3asiBi.

- BegeHHda 3 AT «AKB «KOHKOP[» nokymeHTOoObIry, B TOMy 4ucri nignucaHHa yrog, OOroBopis,
A00aTKOBUX Yroa/aoroBopiB 4O HUX, 3asAB, aKTiB, NNATPKHUX | IHWWX AOKYMEHTIB Byae 3aincHioBaTmCs 9K
LUMASIXOM BNIACHOPYYHOrO MiANMCAHHS, TaK i LWASXOM HaknageHHs eneKkTPOHHOro Nignucy/yaockoHaneHoro
€eKTPOHHOro Nignucy, oTpMMaHoro B nopsaaky nepegdayveHomy My6niyHUM OroBOpoMm.
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- O3HanomneHun(a) i3 iHgpopmMauie 3a3HayeHo B YacTUHI gpyrin ctaTTi 12 3akoHy YKpaiim «[1po
diHaHCcoBI nocnyrM Ta AepXaBHe peryroBaHHA PUHKIB (IHAHCOBUX MNOCAYr», fika po3MillleHa Ha
odilinHMi canTi baHKy 3a enekTpoHHOW agpecoto hitps://www.concord.ua;

3a HeBUKOHaHHA abo HeHanexHe BMKOHaHHA obos’askiB ymoB [lybniyHoro [orosBopy baHk Hece
BignoBiganbHicTb Nneped KnieHToMm Wnsxom BiglwkogyBaHHS 30MTKIB Y BUMMSAi NPAMOT 4iINCHOT LWKOAWN.

A nosigomneHni (Ha), WO paxyHOK 3akpuBaeTbCH Ha NigcTasi HagaHoi MHO A0 baHky 3assu npo

pO3ipBaHHSA 4OroBOpy NPo HagaHHA 6aHKiBCbkOro npoaykry/nocnyrmn abo 3 iHwWmux nigcrtas, nepegdadveHnx
unm My6niyHnm goroBopom Ta/abo 3akOHOAABCTBOM, 3a YMOB BiACYTHOCTI 3a60proBaHoCTi.
MeHi Gyno goBefeHo, WO Npo 3MiHK B Tapudax i ymoBax obcnyroByBaHHs paxyHKy baHk nosigomnsie
LLISXOM po3mileHHs baHkom BignoBigHoi iHopmauii Ha OdiuiiHomy canTi banky (B po3gini «HoBuHM»
Ta BignosigHomy po3aini «Bci Tapudu») 3a 30 (TpuausaTb) KaneHgapHUX OHIB 00 AaTW BBEAEHHS 3MiH B
hito, a B pasi HalaHHA Kpedumy Ha ymosax Osepdpacbmy/KpedumHoi niHii, npo 3miHy ymoe HadaHHs
kpedumy y ¢popmi Osepdpacpmy/KpedumHoi fiHii — B pasi 3gincHeHHA KnieHTOM OgHiei 3 HaCcTynHMX ain
(y crnioci6 32idHo nyHkmy.2.6.4. NybniyHo2o doeoeopy, wo dae 3Moay ecmaHosumu 0amy 8idnpasrieHHs
makoao nogidOMIIeHHSI).

Y Bunagky Hearoawm i3 3aanponoHoBaHnmu baHkom 3amiHamu go [JoroBopy Npo HagaHHA 6aHKIBCbKOro
npoaykty/nocnyrm Ta/abo po Tapudis(3a BuknoveHHAM TapudiB, nepenbaveHnx KpeguTHUM
porosopom), KnieHT 3060B’a3aHun He nisHiwe Hix 3a 3 (Tpu) OnepadiiHux (pobounx) AHi 0o Aatu
HabpaHHSA YMHHOCTI BiAMOBIAHMX 3MiH BUKOHATM BCi 060B’A3kM Ta nogatn o baHky 3asBy npo posipBaHHSA
HoroBopy npo HagaHHA 6GaHkiBCbkOro npogykrty/mocnyru, iHwi BaHkiBCbki  npogykTu/mocnyrm
NpOOOBXYKTb CBOK faito. Skwo KnieHT He norogmecst 3i 3amiHamu go lly6niyHoro goroBopy, fKi
CTOCYHTbCA BCiX BaHKiBCbKMX npoayKTiB/nocnyr, Wo nponoHytTecss baHkom B pamkax lMy6nivyHoro
poroBopy - KnieHT 3000B’si3aHMM BUKOHATK BCi 000B’s3kK 3a NybniyHm goroBopom Ta nogatu o baHky
3asiBy npo posipBaHHs [ybniyHoro gorosopy.

MeHi nosigomneHo, LWO BiANOBIAHO 3aKOHO4ABCTBA YKpaiHM 3 3axXUCTy npaB cnoxmBada (piHaHCOBUX
nocnyr KnieHT mae npaBo Hagatu 3BepHeHHst A0 HauioHanbHoro 6aHKy YkpaiHum Ta Te, Wo iHdopmauis
Npo NOPSiAOK 3BepHEHHS A0 HauionHansHoro baHky Ta baHky BuknageHa Ha odiliiHoMy canTi baHky.

BaHk KnieHT

M6

CBigouTBO NPO HAPOMKEHHS: cepis Ne ,

Axkun BnaaHo Big poKy
Ta, sikMiA 3apeecTpoBaHO 3a agpecor ,
PeecTpauiiHnin Homep 0611ikOBOI KapTKM MaTHUKA NoaaTkis,
AKLLO € ,

3akoHHuI npeacTaBHuk Knienta MIb

Mpeacraense KnieHta Ha nigcTasi (BkasaTtu
AOKYMEHT). AKUIN 3apeecTpoBaHUin 3a afpecolo:

AT «AKB «<KOHKOPL»,

YkpaiHa, 49000, m. [Hinpo, nnowa
Tpoiubka, 2

iAeHTUdIKaLinHNA Kog, topnanYHoI
ocobu 34514392, Kog 6aHky 307350

TenedoH KoHTakT LeHTpy:
+38 056 734 50 05, +38 068 734 50
05, +38 050 734 50 05

abo haKTMYHOro NPOXMBaHHA B pasi BiACYTHOCTI agpecu

peecTpauii )
(nocapa) M6 3aKoHHOro npeAcTaBHUKa
(MIB) mn Knienta
MigTBEpAXYIO YKNaaeHHsA [loroBopy nnaTikHOT kapTku Ne Big «__ » 20___ p. MiX MHOO,
K npeacTaBHMKoM BnacHuka paxyHky, Ta AT "AKB «KOHKOP[I" Ha 3a3HayeHnx B HbOMY yMOBax Ta
CBii MpuMipHMK Uuiei 3aaBu 3 BigMiTkamyn BaHky oTpymaB « » 20 p.

(nidnuc, I1.1.6.)
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HAOLOATOK Ne 1 do
3AS5IBU PO BIOKPUTTS MOTOYHOIO PAXYHKY TA HAQAHHS MITATIDKHOI KAPTKU / QOrOBIP
MIATIDKHOI KAPTKU Ne sika € [Jodamkom Ne 3-a do My6niuHo20 Aozo80py
KOMIIeKCHO20 6aHKiecbko20 06cry2oeyeaHHs1 ¢hisuvyHux oci6 AT «AKB «KOHKOP/L»)

MigcTaBu 3gincCHEeHHA onepauin 3a NOTOYHUMU paxyHKamMu
B HauiOHanbHiN Ta iHO3eMHin BantoTax ¢isnyHux ocid-Hepe3naeHTIiB

1. 3a NOTOYHMMM paxyHKamMu B HauioHanbHin BanoTi ©di3sMYHMX OCid6 - Hepe3naeHTIB
3AiNCHIOITBLCA TakKi onepadii:

1) 3 onnaTu npaui, Aep>XaBHOT AOMNOMOrM Ta couianbHUX BUNNAT, AKi 30iINCHIOITLCA 3a paxyHOK KOLUTIB
doHaiB 3aranbHOOOOB'A3KOBOrO OEPXKaBHOMO COLianibHOro CTpaxyBaHHS, Ta MartepianbHOI 4onoMoru
npauiBHUKaM, BigLWKoQyBaHHSA BUTPAT BIaCHUX KOLWUTIB Y BiAPAMLKEHHI, BUMNAAaTU aBTOPCbKMUX FOHOpapiB,
npemin, Npusie, oaepXXaHnx Big OPUANYHOT 0COOM - pe3naeHTa Ta NpeacTaBHULTBA OPUANYHOT ocobu -
Hepes3naeHTa [yKnodaloudm roTiBKOBI KOLWITKU, ogepXaHi B YKpaiHi ik aBTOpCbka BMHaropoga, 3a yMoOBU
npeAa'siBNeHHs1 aBTOPCbKOro 40roBopy (40roBopy Npo nepeagayy npasa Ha BUKOPUCTAHHS TBOPY)];

2) i3 oTpMMaHHA goxoay (NpubyTKy) Bif, 3AINCHEHHS NiIANPUEMHULBKOT iiNbHOCTI Ha TEpUTOPIl YKpaiHu,
rnepekasaHoro 3 BaCHOro NOTOYMHOrO paxyHKy, BiAKPUTOro Ans 34iIMCHEHHS NiANPUEMHULBKOT OisiNbHOCTI,
nicng cnnaTtu nogaTtkie, 300piB Ta iHWKX NraTexis, nepegdadeHnx 3aKOHO4ABCTBOM YKpaiHu;

3) i3 3apaxyBaHHs KOLWITIB, BigLKogoBaHUX/cipsiMoBaHMx GOHAOM rapaHTyBaHHA BKNagiB doisnyHUX
ocib (gani - PoHA), ynoBHoBaxkeHoi ocobun PoHAy nig Yac 34iMCHEHHA npoueaypu nikeigauii 6aHky;

4) i3 BigWKOAYBAHHSA LLIKOAW, 3aNoAisiHOI NpauiBHMKaM yHACnigokK KaniuTea;

5) i3 3apaxyBaHHS KOLWTIB Y pasi NpogaxKy HUMW BNacHOro MalHa Ha TepuTopii YKpaiHu, SKLLO Le MariHo
He € 06'eKTOM iHO3eMHOT iHBECTULIT B YKpaiHy, a TakoX 3a HafaHHS UbOoro ManHa B OpeHay;

5') i3 OoTpuMaHHA AuBIOEHAIB 33 KOPNopaTUBHUMK MpaBaMu, MPOLIEHTHWX OOXOAiB 3a LiHHMMMU
nanepamu Ta iHWKWX goxoais (NpmbyTkiB) 3a o6'ekTammn npasa BriacHOCTI B YKpaiHi, O He NoB'A3aHi 3 iX
BiQUY>XEHHAM, NpodakeM, nikBigauieto, 3MEHLLEHHAM CTaTyTHOMo Kanitany;

6) 3 ogepxaHHA B NOPSAKY CnagKyBaHHS,

7) i3 3apaxyBaHHs/nepekasy KOLWTIB Ha NiACTaBi pilleHb cyaiB abo pileHb iHWKX opraHis (NocagoBumx
0Ci0), AKi nigngaraloTe NPUMYCOBOMY BUKOHAHHIO;

8) i3 nepekasy KoWTIB 3 METOK BiALLKOAYBAHHSA BUTPAT CYAOBMM, CRigYMM, HOTapianbHMM Ta iHWNM
NMOBHOBaXXHMM OpraHaw;

9) nos'dA3aHi 3i cnnaTo nogaTkiB i 300piB Ta NOBEPHEHHAM HAASIMLLKOBO CMMayYeHnX CyM MnoaaTKiB i
360piB;

10) noB'sA3aHi 3i cnnaTol YNEHCbKUX BHECKIB, CTPAXOBUX MnaTexiB (BHECKIB, MPeMiil) Ta OTPUMMaHHAM
CTpPaxoBoi BUNnaTH (BiALWKOAYBaHHS);

11) i3 nepekasy/3apaxyBaHHSA KOWWTIB 3 BMACHUX MOTOMHMX | BKNagHUX (OENO3UTHWUX) pPaxyHKiB,
BIOKPUTMX ONa BriacHUX notped [ykniovaym oTpUMaHHS y CyMi NPOLEHTIB, HAapaxoBaHMX 3a 3anULLKOM
KOLUTIB Ha BfIaCHOMY MOTOYHOMY Ta BKNagHOMY (4EeMN03UTHOMY) paxyHKax];

12) i3 3apaxyBaHHA KOLITIB, NepekasaHnx i3 BNacHWUX iHBECTULIINHMX paxyHKiB / i3 nepekasy KOLWTIB Ha
BMACHWUM IHBECTULIHMI paxyHOK;

13) i3 3apaxyBaHHSA KOLUTIB, NepeKkasaHnx i3 NOTOYHOro paxyHKy iHWOI pi3nyHOi 0cobu - Hepe3naeHTa;

14) i3 nepekasy Ha NOTOYHMI abo BKNaaHUN (4EeN03UTHUIN) paxyHOK iHLOT i3nyHOI ocobu;

15) 3 TOpriBni BantOTHAMU LiHHOCTAMU;

16) 3 roTiBKOBOI HaLiOHaIbHOK BantOTOK Ta YeKkaMu;

17) i3 3apaxyBaHHsA/Nepekasy KoLWTiB, WO Bynu paHille NoOMUNKOBO (HagMiIpHO) NepekasaHi/3apaxoBaHi.
3asHaveHi kowTn

3apaxoByTbCA/NepekasyoTbCH B CyMi, LLO HE NepeBULLYE paHille nepekasaHy/3apaxoBaHy;

18) noB'A3aHi 3 po3MiLLEeHHAM/MOBEPHEHHAM KOLTiB Y 6aHkax YkpaiHu Ha ymoBax cybopAmMHOBaHOro
Gopry Ta siki BpaxoByloTbCA 40 Kanitany 6aHky;

19) 3 nepekasy 6raroginHOro BHECKY Ha NOTOYHMI paxyHOK 6narofinHol opraHisau,ii;

20) 3a owagHMM (Beno3uTHUMK) cepTudikaTtammn 6aHKy, y SKOMy BiAKPUTUI Lien paxyHOK, a Takox 3a
onepauismu Big noralleHHs ycrnagkoBaHMX owagHnx (Aeno3nTHNX) cepTudikaTiB i MPOLEHTIB 3a HUMM;
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21) OTpUMaHHS KOLUTIB 33 4OrOBOPOM JapyBaHHS;

22) nepekasy 3 METOK 3AINCHEHHSI PO3paxyHKiB 3a opeHAy, KyriBro TOBapiB, OTPMMaHHA nocnyr, pobit
Ha TepuTopil YKpaiHu;

23) oTpuMaHHSA KOLWITIB y pe3ynbTaTi NikeBigauii topugnyHnx ociot;

24) noB'si3aHi 3 HagaHHAM NOBOPOTHOI (iHAHCOBOT AONOMOrM pe3rMaeHTaMm Ta il MOBEPHEHHSM;

25) i3 3apaxyBaHHA KOLITIB, NepekasaHnx pe3ngeHToM Y paxyHOK NoBEpPHEHHS NMO3WKK Bi4MOBIAHO OO
[OroBopy MO3UKN MK pe3ngeHTOM-Mo3MYyanbHUKOM Ta HepesuaeHTOM (YKMovakoum NPoueHTU Ta iHLi
nnartexi 3 06cnyroByBaHHSA MNO3UKW, YCTAHOBIIEHI JOrOBOPOM);

26) 3 ogep)KaHHS CNOXMBYMX KPeAUTIB Ha TepUTOpIT YKpaiHU Ta X NOBEPHEHHS (YKIToYakoun NPOoLEHTH
Ta iHWi nnaTexi 3 06CcnyroByBaHHSA CNOXMBYOro KpeauTy, yCTaHOBMEHI AOrOBOPOM);

27) 3 KyniBni-npogaxy LiHHMX nanepiB iHO3EMHUX eMITEHTIB, 0bir SKux 34iNCHIOETBCS Ha TepuTopii
YkpaiHu;

28) i3 3apaxyBaHHS 3anuLLKy KOLUTIB BiANOBIAHO A0 NianyHKTY 4 nyHKTY 116 po3ainy X lNonoxeHHa HBY

Ne 5 Big 02.01.2019 (paxyHku, BigkpuTi SIK di3nyHin 0cobi - Hepe3nageHTy, y PO3MIpi 3anMLLKY KOLUTIB 3
paxyHKy Ui€i isnyHoi ocobu - pesmaeHTa, 4o nacnopTta rpoMagsaHnHa YkpaiHm / nacnopra rpomagsHuHa
YkpaiHu anga Buisgy 3a KOPAOH SKOI BHECEHi BiJOMOCTI LUMASIXOM MPOCTaBfEeHHs LWTamMna / yHeceHHs
iHpopmaLii 4O 6e3KOHTAaKTHOrO eneKTPOHHOro HOCIst MPO OOPMIIEHHS BMI3Qy 3@ KOPAOH Ha NOCTiMHE
NpoXXuBaHHSA (y 3B'AA3KY i3 3aKpUTTAM LbOro paxyHky ¢isnvHoi ocobu - peangeHTa);
29) i3 3apaxyBaHHs KOLUTIB, OTPUMaHUX BIIACHUKOM paxyHKy Yy 3B'sI3Ky 3 NpogaXXem Moro LiHHMX nanepis,
HEepPYXOMOCTi, KOpnopaTMBHUX NpaB Ta iHWKX O00'EKTIB NpaBa BNacHOCTI B YKpaiHi, W0 He MalTb AN
BNacHMKa paxyHKy cTaTycy 06'eKTiB IHO3eMHOro iHBECTYBaHHS B YKPaiHi, a TakoXX OTPUMAaHHST BITACHUKOM
pPaxyHKy 3a Takumm ob'ekTamm JOX0A4iB, NPUOYTKIB Ta iHLWIMX KOLUTIB.

2. 3a NOTOYHUMM paxyHKaMu B iHO3eMHin BantoTi pisnyHnx ocid - Hepe3naeHTIB 3AiINCHIOOTLCSA
Taki onepaduit:

1) i3 nepekasy KowTiB 3a Mexi YkpaiHn Ta B YkpaiHy. [lepekasun 3a Mexi YKpaiHu TakoX MOXYTb
3[4iCHIOBATUCA 3 BKNAAHOro (4en03nTHOro) paxyHKy 6e3 NpoMiKHOro 3apaxyBaHHS Ha MOTOYHUIN PaxyHOK;

2) i3 roTiBKOBOI iHO3EMHOI BastoTOK (YHECEHHS BIIACHUKOM PaxyHKy, nepekas Ha BNnacHUnM paxyHoK
abo paxyHok pogudis y Mmexax YKpaiHu, nepekasyBaHHA 3a Mexi YKpaiHu, BunnaTta roTiskor) Ta Yekamu;

3) i3 3apaxyBaHHA KoOwWTiB 3 onnatM npaui (yknwoyawouum gonnatv, HagbaBku, npemii, iHLWi
3a0xovyBarbHi Ta KOMMEHCauiiHi BuNnaTu) npauiBHUKaM OMiliiHUX NpeaCcTaBHULUTB, SKWO Taki
npauiBHUKM He € rpomagsHamu YKpaiHm abo He MNpoXuBalTb Y HiM NOCTIMHO Ta aKpeauTOBaHiI B
MinicTepcTBi 3akopAoHHUX cripaB YKpaiHu, a TakoX BigLKOAYBaHHA LMM 0cobam BUTPAT BNACHMX KOLUTIB
Y BiApSAmKEHHI 3a KOpOOHOM;

4) i3 3apaxyBaHHSA KOLUTIB 3@ aBTOPCbKi rOHOpapwu, Npemii, npuau;

5) i3 3apaxyBaHHs KOLWITIB, Nepeka3aHux ans 3abeanevyeHHs BUTpAT Ha BiOPSAMLKEHHS 3a KOPOOH;

6) i3 3apaxyBaHHS KOLUTIB i3 BflaCHMX NOTOYHMX abo BKNagHWX (AeN03NTHUX) paxyHKiB, BIOKPUTUX NS
BNacHnx noTtpeb Ta nepekady KOLWTIB Ha Ui paxyHKW [yKroyawum 3apaxyBaHHS CyMU MNPOLIEHTIB,
HapaxoBaHWX 3a 3arMLLKOM KOLUTIB HA BlACHOMY NOTOYHOMY Ta BKMagHOMY (4eN03UTHOMY) paxyHKax];

7) i3 3apaxyBaHHs KOLUTIB y Mexax YKpaiHu iHLWO (hidnyHo 0coboto - Hepe3naeHToMm / i3 nepekasy B
Mexax YKpaiHu Ha NoToYHMI abo BKNagHWi (4EeN03UTHUIN) paxyHOK iHWOI gi3u4HOI ocobu - peangeHTa
abo HepesngeHTa. 3asHadeHi onepauii 403BOMEHO 34IMCHIOBATM BUKIKOYHO 3a YMOBMU, LWO
HaaXoMKeHHs/nepekas KOLWTIB Ha paxyHOK / 3 paxyHKy 3[iINCHIOETLCA Big poandis/poguyam;

8) i3 3apaxyBaHHS KOLWITIB, Nepeka3aHnX i3 BNacHWUX iHBECTULINHNX paxyHKIiB / i3 nepekasy KOLUTIB Ha
BMACHWUM IHBECTULIHMI paxyHOK;

9) 3a onepauigmn 3 owagHUMK (0eno3UTHUMK) cepTudikaTamu [ypaxoByuM KOLWITK, LLO
3apaxoBYyOTbCA K OAEpXKaHi Bif MOralweHHs yCnagkoBaHMX OLagHWX (4eno3uTHUX) cepTudpikartie i
NPOLEHTIB 3a HAMMU];

10) 3 TOpriBni BantOTHAMU LiHHOCTAMU;

11) i3 nepekasy KowTiB ANA po3MieHHs B BaHkax YKpaiHn Ha ymoBax cybopauHoBaHoro 6opry 3
nofanbLInM ypaxyBaHHAM LMX KOLWTIB 40 KaniTany 6aHKy Ta iX NOBEPHEHHS;

12) i3 mepekasy KOLWITIB Ha paxyHOK HOPUAMYHOI ocobu - pesngeHTa sk cnratu muta, 36opis abo
3actaBu / i3 MOBEPHEHHS CyMM chiflavyeHoro mmnta, 36opis abo 3actasu;

13) i3 3apaxyBaHHSA KOLUTIB, MepekasaHux Ha nigcTasi piweHb cydiB abo pileHb iHWKX OpraHis
(mocagoBux ocib), Aki NignsaraloTe NPUMYCOBOMY BUKOHAHHIO;
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14) i3 3apaxyBaHHS KOLWITIB, O4epXXaHUX B MOPAAKY CnagKyBaHHA Ta 3a JOrOBOPOM AapyBaHHS;

15) i3 3apaxyBaHHS KOWTIB, WO MOMWUNKOBO (HagMIpHO) nepekasaHi 3 paxyHKy / NOBEepHEHHs
NMOMUIIKOBO (HagMIpHO) OTPMMaHUX KOLWTIB. 3as3HayeHi KOWTKM nepekasylTbCsa 3 LbOro paxyHky /
3apaxoBYOTHCA Ha Lie paxyHOK Y CyMi, L0 HE NepeBuLLYE paHille oTpMMaHy/nepekasaHy;

16) i3 nepekasy KoLTIB A5l NoraleHHs 3aboproBaHoOCTi nepen pe3vaeHToOM 3a KpeaAUTHUM LOrOBOPOM,
AOroBOPOM MO3MKK (YKMOYaryM MPOLEHTU Ta iHWI nnaTtexi 3 o6CnyroByBaHHSA KpeauTy, MO3MKW,
YCTaHOBNEHI BiAMNOBIOHUM OOrOBOPOM), @ TaKoX AMs NOBEPHEHHS NOBOPOTHOI (hiHAHCOBOT 4OMOMOrH,
OA€epXaHoi Big pe3naeHTa;

17) i3 nepekasy KOLITIB KpeauTopy AN BUKOHaHHSA 3060B'A3aHb 3a 60pKHMKA 3a 4OrOBOPOM MOPYKY;

18) i3 nepekasy 3a Mexi YkpaiHn Hepe3naeHTy K BiALWKOAYyBaHHS 3a BUKOHaHe HUM 3060B'A3aHHs 3a
rapaHTietlo, JOroBOPOM MOPYKK;

19) i3 nepekasy KowTiB 418 cnnatm MuTa, NogaTkiB Ta iHWKX 000B'A3KOBUX NNaTEXIB;

20) noB'sA3aHi 3 HagaHHAM pe3naeHTy NOBOPOTHOT PiHAHCOBOI JOMOMOrM Ta ii NOBEPHEHHAM;

21) i3 3apaxyBaHHs KOLUTIB, MepeKkasaHnx pe3ngeHToOM y paxyHOK MOBEPHEHHS NMO3UKM BIiAMOBIAHO OO
O0roBOpY MO3MKN MK Pe3vaAeHTOM-MO03MYanbHUKOM Ta Hepe3vaeHTOM (YKMYalouuM NPOLEHTU Ta iHLUi
nnartexi 3 06cnyroByBaHHSA NO3UKW, YCTAHOBIIEHI [OrOBOPOM);

22) i3 3apaxyBaHHS KOLWITIB Yy PO3MIpi 3anuliKy 3 paxyHKy Uiei ¢i3nyHoi ocobu - pesugeHTta, OO
nacnopTa rpomagsiHuHa YkpaiHu / nacnopTa rpoMagsHuHa YkpaiHn ans Buisgy 3a KOpAOH SIKOT BHECEHI
BIJOMOCTi LUNAXOM MPOCTaBMEHHs WTamna / yHeceHHs iHpopmauii 40 GEe3KOHTaKTHOro eneKkTPOHHOro
HOCIist PO 0POPMIEHHS BMI3aY 3a KOPAOH Ha MOCTiIMHE NPOXMBAHHS;

23) i3 3apaxyBaHHS KOLITIB, OTPMMaHUX BMACHMKOM PaxyHKy Yy 3B'A3Ky 3 MpogakemM WNOoro LiHHUX
nanepie, HEPYXOMOCTI, KOpnopaTUBHMNX NpaB Ta iHWKX 06'eKTIB NpaBa BNACHOCTI B YKpaiHi, WO He MaloTb
ANSA BNacHuWKa paxyHKy cTaTtycy O6'ekTiB iHO3eMHOro iHBeCcTyBaHHA B YKpaiHi, a TakoX OTpUMaHHS
BMACHMKOM paxyHKy 3a Takumu ob'ekTamun 4oxoais, NpMOyTKIB Ta iHLLIMX KOLUTIB;

24) po3paxyHK/ Ha TepUTOpIi YKpaiHM 3a 4OroBopamu CTpaxyBaHHS XXUTTS 3i CTPAXoBUKaMM, L0 MatoTb
niyeHsito HauioHanbHOro 6aHKy Ha 34iMCHEHHSA BantOTHMX onepadii, BU3HAYEHUX Yy MYHKTI 3 YacTUHK
apyroi ctatti 9 3akoHy Npo BanioTy.

3 JOKYMEHTOM O3HaANOMMEHW, MOrOAXKYHCh Ta 3000B’s3Y0Cb BUKOHYBATK
Hata p.

DoaaTtok Ne4 no
My6niyHoOro AOroBopy KOMMIEKCHOro 6aHKiBCbKOro o6¢cnyrosyBaHHsA ¢isM4yHux ocid
AT «AKB «KOHKOPL»

3AABA NMPO HAOLAHHA KPEOUTY /KPEOUTHUW [OTOBIP Ne

PO3I 1. A, OAHI AKOrO 3ASHAYEHI HVXKYE, BUCTYMALO B LIIN YIO[:

() lNosnyanbHUKOM () lNopyuyutenem
Cratb: (J yonosgiva (] xiHova
Mib:
[ata HapooKeHHs: PeecTtpauiiiuin Homep OKTIIM (IMH):
MpoMaasiHuH YkpaiHu: () TaK Pe3ngeHT Ykpainu: () TaK
CJ Hi
MacnopT/ID kapTka: Cepia Ne Knum Ta konn BugaHunin nacnopt/ID kapTka:
MocBigka Ha nocTirHe/TMM4YacoBe JaTta Buaayi nocBiaku:

npoxuBaHHs: Ne noceigkn
OpraH, Wo B1aaB NOCBIaKy:
IHdbopMmaList Npo HanexHiCTb 4o NyGnivyHmx ocib, Ao ocib 6nmabkmMx abo noB’a3aHnx 3 NyGAiYHUMM
ocobamu: OTak OHi

Sxwmit mogatkoBuit craryc CILIA:
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PO3[I/1 3. ADPECA PEECTPALIII

TenedoH 3a agpecoto peectpauii: +380

Crartyc xutna 3a (J BnacHe () T'YypTOXUTOK (J CoujarnbHe () XKusy y (J lHwe
Mmicuem () CninbHa () BincbkoBa KNTNO poauuis/gpysis
peecTpauii: BNacHICTb yacTuMHa (J OpeHga (J KomyHanbHa

KBapTupa

PO30IN 4. ADPECA ®AKTUYHOIO MICUA NMPOXKNBAHHA (3anoBHIOETLCS, TiNbKK SKLLO He

cniBnagae 3 agpecoto peectpadii

HaceneHui nyHkT (micTo/ceno/cenuwe): IHOekc:

O6nactb: PawoH:

Bynuug: ByaunHok: Kopnyc: KBapTtupa:

TenedoH 3a agpecoto NpoxmneaHHs: +380

Cratyc xutna 3a (J BnacHe (J N'ypTOXUTOK (J CouianbHe (J XKny y (J IHwe

MicLem (J CninbHa () BincbkoBa XUTNo poauuie/gpysis

NPOXNBAHHSA: BNacHIiCTb YacTuHa () OpeHaa () KomyHanbHa
KBapTupa

PO34IJT 5. KOHTAKTHA IHOPOPMALIA

MobinbHuIn TenedoH: E-mail:

TenedoH KOHTaKTHOI ocobu 1: MIB koHTaKTHOT 0CcoOu:

+380

TenedoH KOHTaKTHOI ocobu 2; MIB kKoHTaKTHOT 0Ccoou:

+380

PO34lJT1 6. BIOMOCTI NMPO POOVNHY
CimenHun ctan:  (JOppyxeHun(-a) (0-1 pik) (JOapyxenwuii(-a) (1-2 pokun) (IOapyxeHuin(-a) (Big 3
pokiB) (J HeoppyxeHnuin(-a) (J B posnyueni () BaiBeub/Boosa

Mpi3BuLLe (YonoBika/gpyxunHn): * Im's: * Mo 6aTbkoBI: *
[aTa HapomKeHHs YonoBika/opYyXNHN: PeecTtpauiinun Homep OKIIT (IMH) yon./gpykuHn:
* *
Micue poboTun Yonosika/apyXUHu:* Mob6inbHuIn TenedoH:
+380

*

* iH(popmaList 3aNOBHIOETLCS B pasi BUSHAYEHHS TakUX YMOB OKpEMUMM
Mopsigkamu/IpogykTammn KpeauTyBaHHS

Mepebyeato B wnmobi3: . | Oitu: (J Hemae () €, B kinbkoCTi:

(UJHenosHa cepenHs/CepeaHs (JCepenHsa cneuianbHa () HesakiH4yeHa BuLIA )

Buwa (J CepeaHsi TEXHIYHA

BigHoleHHs1 Oo BicbkoBOI cny0u: (] BincbkoBo3000B A3aHMi () HeBincbkoB030060B’A3aHNN

() HarimaHuin npauiBHUK OdpiuinHa Ha3Ba opraHisauii: ideHTUIKaLinHMM Kog,
opraHisauii:

CJ MNpuBaTtHUin CeigouTBo npo peecTpadito: Cepis: Howmep: Oarta:

nignpuemenb (POIT) . . KBEQL:

TpyooBuii cTax Ha 3a3HayvyeHoOMy Micui poboTn, pokis 3aranbHui TPYAOBUIN CTax, POKIB

MicuesHaxomkeHHa (KOpnanyHa agpeca) opraHisauii

HaceneHun nyHkT O6nacTsb: PawoH:
(micTto/ceno/cenuule):
Bynuus: byanHok: Kopnyc: KeapTtupa:

Po6ouunn TenedoH: +380
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dakTn4Ha agpeca opraHisadii (3anOBHIOETHCS, TiNIbKM SKLLO HE cniBnagae 3 opuguyHoO agpecoto)

HaceneHunm nyHkT O6nacTb: PavoH:
(micTo/ceno/cenuule):
Bynuug: ByaunHok: Kopnyc: KBapTupa:

Po6ounn TenedoH: +380
Cdbepa gisnbHOCTI nignpuemcTBa:
[laTa npaueBnawTyBaHHA Ha NigNPUEMCTBI:

lNocapa:

KinbkicTb cniBpo6iTHMKIB:
MeHcia
(_JMeHcisa 3a BiKOM (3a BUCNYro POKiB) (MeHcisa 3a iHBanigHicTio (] MeHcia no BTparti
rogyBarnbHuKa
Uun maete Bu iHBanigHicTb 1a6o 2 rpynn? (JTak CJHi
PO34IJT9. WOMICAYHI 4OXOAW MNICA ONOOATKYBAHHA TA BUTPAT POOVHU (B
HALIIOHAJTLHIN BAJTIOTI
LLlomica4Hi goxoaun LLlomicayHi BuTpatu
(migTBEPOXXKEHI / AOOATKOBI)
OcHoBHa 3apobiTHa nnaTa MnaTtexi no kpegnTy(-

rPH. ax) ___TPH.
Po6oTa 3a cymicHMLTBOM OpeHpga, yTpuMaHHs

rPH. ManHa rPH.
[oxogu Big nignpMeMHNLBLKOT YTpumaHHs
AisnbHOCTI rPH. aBTOMOGins rPH.
[loxoau Big opeHan manHa BunnayysaHHi

___TPH. animMeHTu ___TPH.

MeHcig/cTnneHais lMnata 3a oceiTy

rPH. rPH.
BigcoTkn 3a Bknagamu KomyHanbHi nnatexi

rPH. rPH.
IHWe [HWi BUTpaTH

—TpH. ___TpH.

[bkepeno iHWnx goxoais (onuc):
BCBOIO womicadHmx BCbOIo
poxopais rPH. LOMICAYHNX BUTpAT ___TPH.
KinbkiCcTb YneHiB poanHu: KinbKiCTb YneHiB poaAnHN Ha yTPUMaHHI:
Yun oTpumyBanu Bu kpeaut: JTak (JHi

AK 34INCHI0ETLCA/3AINCHIOBANOCh noraweHHs: [ J3rigHo rpadoiky (J makc. 3aTpumka oo 7gHis (J
Makc. 3aTtpumka Big 8 oo 30 gHis

(_JoocTpokoBO () makc. 3aTpumka Big 31 go
60 gHiB (J 3aTpumka > 90 gHiB
Mopanbla iHhopMaLisi 3aNOBHIOETLCSA MPU HAABHOCTI NOTOYHUX/NOraWeHNX KpeauTiB i B T.4. NOpyKa
(KpeouTHa kapTka; OBepapadT; Kpegut roTiBkoto Ha NoTouHi notpedu; Inoteka; AstokpeauT; Kpeaut nig
3acTtaBy genosurty; lHwe)

Bug kpepnty Hassa Cymai 3aranbHui MoTo4HMn
¢iHaHCcoBOI BanoTa LLLOMICAYHUN 3anunLloK
yCTaHOBMU Kpeaouty nnarix

1.
2.
3.
4.
5

034111 1. AKTUBU

|
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KowTtn Ha Cyma BantoTa: KowTn Ha Cyma BantoTa:
paxyHKax: paxyHKax:
HenosntHnx: Hasea MNoTouyHux/kapT Hasea
baHky KOBUX: baHky
loTiBKOBI KOWTK: Cyma BantoTa:
Bcboro rpowoBmx kowTis: Cyma rPH.
ABTOMOGInb 1: Mapka: Mogenb:  ABTOMOGinb 2: Mapka:
Mopenb:
Hata nokynkn: . . Hata nokynkmn: . .
BaprTicTb (puHKOBa): rpH BaprTicTb (puHKOBa): rpH
Asto: ([ JHoBe (JYxunBaHe ABsto: [ JHoBe
Bonogito: ()OaHO0CIOHO (JYxuBaHe
(JCninbHO Bonogito: (J)OaHoociOHO
BucTynae B SkoCTi 3acTaBu: (JCninbHO
(JTak CJHi Buctynae B sikocCTi
3actasu: [(JTak CIHi

Hepyxomic Appeca:

Tb 1: Tun: (JKBapTtupa
3aranbHa nnouia:
BaprTicTb (puHKOBa):

(JBbyanHOK + 3emns
kB.M./ra KinbkicTb KiMHAT:

()3emenbHa gingHka
[ata nokynku:

IPH.

Buctynae B akocTi 3actasu: (JTak

(JCninbHO

Hepyxomic Appeca:

OHi Bonogpito: (JOaHoocibHO

Tb 2: Twn: (KeapTtupa

3aranbHa nnouia:

(JBbyaunHok + 3eMns
kB.M./ra KinbkicTb KiMHaT:

(J3emenbHa ginsgHka
[ata nokynku:

TPH.

e BapricTb (pyHKkoBa):

BucTtynae B aKkocTi 3acTasu:
(JCninbHO

IHWI aKkTUBY:;

(JTak

(OHi Bonogijto: (JOaHoocibHo

PO3/l/1 12. NMPABOBI ACINEKTW

Uu icHye piweHHs cyay, ke Bu He (JTak
BUKOHaNn?

Uu npuimaeTe By yyactb B cyqoBOMY (JTak
npoueci?

Uun nputarysanu Bu oo kpumiHaneHoi (JTak
BiNOBIAaNbHOCTI?

Un maete Bu npocTpoyeHi 6opros.i (JTak

3000B’a3aHHA?

CIHi

CIHi

CIHi

CIHi

Axwo 3a 6yab-gkMM 3 BULLEHABE4EHMX MYHKTIB HagaHa No3nTMBHA BigNoBigb, Oyab nacka, gante

PO3’ACHEHHS:

PO30i1 13. MAPAMETPU KPEOUTY (3anoBHHOETLCA HeobXigHe):

() KpeguTHa niHis

() OBepgpadt
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3abeaneveHHs 3a KpeguToMm :
(1) Bes 3abe3ne4yeHHs
() MaiHo (onuc)

(J MNopyka:
MB nopy4uuTens

Peectpauintmin Homep OKIII (IMH) nopyyntens:

Macnopt/ID kapTka nopyuntens: Cepis Ne

HaTta Bnagadi nacnopty/ID kapTku:

. Kum BugaHmin nacnopt/ID kapTtka:
I'IapalvleTpm Kpeauty: BaxaHa (max) cyma:

CT1pok kpeauty (mic.):
Minbrosui nepioa; (L) 6e3 ninbroeoro nepiogy
BignoBigHOro baHKIiBCLKOro NpoaykTy)

PaxyHoOK ans 3apaxyBaHHSA CyMu KpeauTy

() 3 minbroemm nepiogom (3rigHo

PaxyHok ans noganbLLoro

obcnyroByBaHHs Kpeauty:

() CTpokoBwuin kpeguT
3abesneyveHHs 3a KpeauTom :
() bes 3abesne4veHHs

() MawHo (onuc)

(J Mopyka:
MB nopy4unTens

Peectpauitiun Homep OKIM (IMH) nopy4yuTens:

MacnopTt /ID kapTka nopy4dntens: Cepis Ne

[aTa Bugadi nacnopty/ID kapTku:

. Kum BugaHmin nacnopt/ID kapTtka:
I'IapameTpM Kpeauty: BaxaHa (max) cyma :

) CTpok kpeauty (Mmic.):

PaxyHok Ansi 3apaxyBaHHs CyMy KpeauTy

PaxyHok ansi noganbLuoro

obcnyrosyBaHHs Kpeauty:

"padbik noraleHHs:

() AHyiTeT, srigHo rpadhiky (] CTaHgapTHUWIA, 3rigHo rpadiky

PO30I11 13a. BIOAMITK BAHKY (3anoBHoTbCA BaHkoM nmicnst NPUAHATTS PiLUEHHSA WOA0

‘

KpeauTyBaHHS)
HasBa npoaykry:
TapudHuin naket (Hagani - Tapudwm):

LLlomica4Ha koMmicia 3a HagaHHA KpeauTy: He
nepenbayeHa
Cyma HapgaHoro kpeauTty (umMdopamu, Npornmcom):

[aTta HagaHHA kpeguTy: pPOKy

116, nocada ma nidnuc cnigpobimHuka baHKy

BincotkoBa ctaska (% pi4HUX) B NiflbroBun
nepioa: 0,01% (Hynb UiNMX oaHa coTa)
NPOLEHTIB Pi4HMX

BigcoTkoBa ctaBka (% pivHuX):
M'ATb) NPOLEHTIB PiYHUX
MnaTa 3a cynpOBOAXEHHSI MPOCTPOYEHOI
3aboproBaHOCTI NO KpeauTy / HECaHKLUIOHOBAHOT
3aboproBaHocTi: 7,6% (CiM Linux Wictb
AEeCATUX) NPOLEHTIB Ha MicsALb

CaHkuii 3a nopyLeHHs 3060B'A3aHb 3a
KpeamToMm: 7,6%(cCim Linux WicTb gecaTnx) Ha
Micsiub Big CyMW NPOCTPOYEeHOI 3aboproBaHoCTi
+ 10 rpH. WoAeHHO

[lata noBHOro noralueHHs

KpeauTy: poKy

45% (copok

PO341J1 14. IHLWI YMOBW

A, wo nignucascsa(nacsa) Hux4e, nepcoHanbHi AaHi sikoro(i) BkasaHi B Po3gini 2 uiei 3asen, 3BepTatocb
0o baHky 3 odbepToo Ta npowy Hagatu Kpegut, y HauioHanbHin BantoTi B po3Mipi, HA yMmOBax Ta B
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nopsgky, nepegbadeHomy B Ui 3assi, NybniyHum goroBopom (3aTBepakeHo PiweHHsM [MpaBniHHS,
MpoTtokon 3acigaHHa MpaeniHHa Ne  Big«__ » 20 )Hagani- lNy6niuHnn gorosip) ta Tapudamu
BaHky (Tapughu Halarombcsi 0o uiei 3asieu, ma € ii He8i0’e MHOIO YaCMUHOIO).

NopaHHAM Ta nignucaHHa uiei 3asaBu A po3yMiko/3aneBHIOK/3000B’A3yloca/norogxyocb/ Hagak
3roay/ popy4ar/ po3ymito/ nosigomneHuin(a)/ osHanomneHmn(a) 3 TUM, LIO:

- 3a YMOBM MignucaHHa MHOI Uiei 3asBu nNpo HagaHHA KpeauTy (Hagani - 3asea), nignucaHHs Ta
CKpinneHHa nevaTtkoto 3i cTopoHu baHky Ta HagaHHA KpeanTy (Lo pa3oM BBaXKaeTbCA akULenToMm baHky)
us 3asaBa pasom 3 [pacdikom nnatexie / Po3paxyHKOM CyKynHOI BapTOCTi KpeauTy Ta pearibHOi PidHOi
NPOLEHTHOI cTaBkm (y pasi oopmneHHs y BignosigHocTi go NoctaHoen HBY Ne49 Big 08.06.2017),
My6niyHm gorosBopom, [lacnoptom cnoxuByoro kpeauty Ta Tapudamu baHky wWo posmiweHi 3a
nocunaHHsm https://www.concord.ua (skwo ue nepegbavyeHo ymoBamu BignoBigHoro baHkiBCbKOro
npoaykry/nocnyru) cknagaoTb KpegutHuin goroBip, CTPOK Ail skoro 3a3HaveHui B Posgini 13 uiel 3aseu
B rpacpi - CTpok KpeauTy.

- CTPOK KOPUCTYBAHHSA KpeauTHUM NiMiToM Yy mexax Osepapadty/KpeanTHoT fiHii, MoXxe aBTOMaTUYHO
NogoBXYETLCA (B pasi NPUNHATTA Takoro pilleHHs baHkoM) Ha ToM camui CTPOK Ail KpeguTHOro NiMiTy Ta
Yy pO3Mipi nonepeaHboro NiMiTy KpeanTyBaHHA (SKUW AisiB CTAHOM Ha OCTaHHIA KanengapHun AeHb aii
CTPOKY KpeauTHOro nimiTy), MoYMHalouM 3 nepLllioro KaneHgapHoro OHs, WO € HAcTynHMM 3a OaTolo
3aKiHYEHHS nonepeaHbOoro CTPOKY Ail KpeaAUTHOro MniMiTy, 3a yMoBM, WO baHk He oTpuMaB Big MeHe, SK
MosnyanbHWKa, NMUCTa NPO MOK BiAMOBY Bid MOAOBXEHHSI CTPOKY Ail KpeauTHum nimitom (3asiea
NnogaeTbCs NUCbMOBO B AOBISbHIN hOpMI), WO HarMeHLe 3a 14 (YOTUPHAJUATL) KaneHgapHux AHiB Ao
[aTu 3akiH4eHHs1 CTPOKYy Ail KpeauTHoro niMiTy. B pasi Moei BigMoBM Big MOOOBXEHHA CTPOKY Ail
KpeauTHOro nimiTy, s, sik lNoanyanbHuk, 30608 a3ytocsa noracuti 3aboproBaHicTb baHKy y CTpok Ta po3mipi
yCcTaHOBIeHnMM uieto 3asasoto Ta/abo Tapudamn.

- BMKOPUCTaHHS MHOIO, sk lNMo3nyanbHUKOM, 3a paxyHoK Kpeauty y mexxax Osepapadty/KpeanTHoi niHii,
OyOb-sIKOI CyMKM KOLUTIB MiCnsi MOAOBXEHHSI CTPOKY KOPUCTYBAHHA KPEAUTHUM JiMITOM pO3rnsgaeTbes
BaHkom siKk MOsi 3roga Ha NOAOBXEHHS CTPOKY KOPUCTYBAHHS KPEAUTHUM NiMITOM.

- nicnsa oTpuMaHHs uiei 3aasu baHk poarnagae nuTaHHA HagaHHs MeHi KpeguTy y BignoBigHOCTI 40 MOET
KpeauTHOI icTopii, NNaTOCNPOMOXHOCTI Ta napaMeTpiB BignoBigHOro BaHKiBCbKOro MpoAyKTy/nocnyru.
BaHk mae npaBo NOBHICTIO ab0 YaCTKOBO BiAMOBUTUCH Big HagaHHSA MeHi Kpeauty, abo B Mmexxax baxaHoi
(max) cymu kpeguTy, BkasaHoi B Po3gini 13 uiei 3assu, baHk Moxe HagaTtn MeHi KpeguT y MeHLwin cymi.

- cyma hbakTnyHo HagaHoro MeHi Kpeauty 3asHavaetbes y po3aini 13a uiei 3assu, nicnsa yoro 3asiBa
nignucyeTbcst 3i CTOPOHM BaHKy ynoBHOBaXXeHOK OCOOOK Ta NPOCTaBnSAETbLCA neyaTka baHky, y
BignoBigHOCTI Ao nyHKTY 2.5.12. My6niyHoro goroBopy Ta/abo baHk iHpopMye MeHe Npo HagaHHsa Ta
po3Mip HagaHoro KpeauTy Yy NMCbMOBIN dhopMi BignosiaHo Ao n.2.6.4. NMy6bniyHoro gorosopy.

- BBegeHHa [MIH-kogy Ta/abo npoBedeHHs MHOK akKTMBHWMX onepaudin no PaxyHKy 3a paxyHOK
Osepgpadty / KpeantHoi niHii abo kowTiB, wo 6ynun 3apaxoBaHi Ha HLOroO 3rigHO LUboro KpeamTtHoro
O0roBoOpy, BBaXaeTbCs MOEIK 3rogoto 3 ymoBamu HagaHHs KpeauTty, 3asHavyeHMu B Libomy KpeanTtHomy
poroBopi. B pasi He3roam 3 cymoto Ta/abo ymoBamu HagaHHsa KpeguTy, S Mako npaBo BigMOBUTUCH Bif
HagaHHs KpeguTy, nogasBwm 3asBy npo posipBaHHA [oroBopy nNpo HagaHHA NpoAyKTy/nocnyrn Ao
nigposginy baHky, oe ogopmneHo Lo 3assy.

- MpoueHTa cTaBka no Kpeauty € (ikcoBaHoto.

- B pasi ocopmneHHsa KpeguTHoi niHii/OBepapadTy Nopsagok HapaxyBaHHA MPOUEHTIB, B T.4. B pasi
HaaBHOCTI [Ninbroeoro nepioay, 3asHa4veHun B MNybniyHomy gorosopi Ta Tapudax.

- B pasi odpopmneHHs KpeauTHoi niii / OBepapad Ty BCi KOMicii Ta nnatu 3a KpeguTHM JOroBopomMm, B
T.4. nNpoueHTa cTaBka no Kpeauty, BusHadvawTbcs Tapudamu baHky, wo AiloTe Ha AaTy 34iMCHEHHS
onepauin.

- B pasi ocpopmneHHsa KpeauTHoi ninii / OBepgpadTy, B npoaosx Aii KpeantHoro gorosopy baHk mae
npaBo 3MiHUTK po3Mip HagaHoro Kpeauty B Mexax baxaHoi (Max) cymu KpeguTty, 3asHadveHoi B Po3gini
13 uiei 3asBun abo MakcumanbHOi cymu, nepepbadyeHoi ymoBamu BigNoBiAHOro bBaHkKiBCbKOro
npoaykty/nocnyrn, abo BumaraTv B 0yab-AKMIN Yac NOBHOro AOCTPOKOBOro noralleHHs 3aboproBaHoCTi 3a
Kpeautom npo wo baHk noBigomnse MmeHe y nMcbMOBI doopmi BignosigHo n.2.6.4. MNMy6niyHoro gorosopy.
- 8 pa3i oghopmneHHss Cmpokogo2o kpedumy 3 epaghikom no2aweHHsi «CmaHlapmHul»:

v/ HapaxyBaHHSsi MPOLEHTIB 3a KOpuUCTyBaHHA KpegouTom 3AiNCHIOETLCA Yy BanoTi HagaHoro
Kpeouty Ha cymy dbakTudHOT 3ab60proBaHOCTI 3@ KOXXHUI KaneHgapHUA eHb, 3a MeTo4oM «akT/dakTy,
Ae 00 po3paxyHky 6epeTbca hbakTuyHa KiNbKiCTb AHIB y Micaui Ta poui. [pu po3paxyHKy MpoUeHTIB
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BPaxoOBYETbCA [A€Hb HadaHHA Ta He BpPaxoBYETbCA AeHb noraweHHa Kpeauty. [MoBHe noralueHHs
NPOLEHTIB 34IMCHIOETHCA HE Mi3Hille AHA NOBHOro noraweHHs cymn Kpeguty;

v/ HapaxyBaHHsI TPOLIEHTIB 3a NPOCTPOYEHHSI CTPOKIB MOraleHHs KpeauTy 30iINCHI0ETHCS LLOAEHHO
y BantoTi HagaHoro KpeauTy Ha cyMy pakTU4YHOI NPpOCTPOYEHOT 3a00proBaHOCTI 3a KOXHUWIA KaneHgapHuin
OEeHb 3a MeToaoM «akT/dakTy», Ae 4O po3paxyHKy bepeTbcst hakTU4Ha KiNbKiCTb OHIB Y MicsLi Ta pou,..
Mpn po3paxyHKy NPOLIEHTIB BPaxOBYETbCS OEHb BWHWKHEHHSI MPOCTPOYEHOi 3aboproBaHOCTI Ta He
BpaxoBYETbCS AeHb NOralleHHs;

- B pasi otpumaHHsa Kpeaunty, A 3060B'a3aHMn(HA) LWOMICAYHO 34iNCHIOBATU onnaTy MNPOLEHTIB,
HapaxoBaHWX 3a KOpUCTyBaHHA KpeamMTom B nonepeHLOMY KaneHaapHOMYy MicsiLi, KOMICIT (3a HasiBHOCTI),
yactuHu 3aboprosaHocTti no Kpeauty (sKkwo ue nepegbavyeHo ymoBamu BignosigHoro baHkiBCbkOro
npogykry/nmocnyrn) Ta iHwoi 3aboproesaHocTi 3rigHO i3 KpeguTHum pgoroBopom Ta/abo gitoummun
Tapudamm (gani — O6os’askoBun nnaTtik). OBOB’A3KOBUN NNATiK 34INCHIOETLCA B CTPOK Ta B PO3MIpI,
3a3HavyeHomy B Tapudax Ta/abo B [padiiky nnatexis/Po3paxyHKy CyKynHOi BapTOCTi KpeguTy Ta
pearnbHOI NPOLUEHTHOI CTaBkn (y pasi noro odopMneHHs y BignosigHocTi go NoctaHoen HBY Ne49 Big
08.06.2017poky).

- cyma O6GOB’A3KOBOro nnatexy moxe OyTu 30inblueHa Ha CymMy NPOCTPOYeHUX 3000B’si3aHb MO
Kpeouty, neHi T1a iHwoi 3aboproBaHocTi 3rigHO 3 KpeauTHMmM OOroBOpoM Ta  Ailouummum
Tapudamu. OTpumaTu iHpopmauito Npo po3mip notouHoro OGOB’A3KOBOro nNnaTtexy A Moxy B YCTaHOBI
BaHky, abo 3atenedoHyBaBlwM A0 KOHTaKT ueHTpy. 3a HegoTpuMaHHs cTpoky cnnatn O60B’A3KOBOro
nnatexy, baHk nepeHoCUTb CymMy nNpPOCTPOYEHOro 3000B’si3aHHS Ha BIiANOBIOHI paxyHKM 06Ky
npocTpoYeHoi 3aboproBaHOCTi Ta Mae NpaBo HapaxoByBaTW MiABULLEHI NMPOLIEHTU, 40AATKOBY KOMICIto,
neHto, wrpadg 3rigHo 3 ymoBamu KpeantHoro gorosopy Ta/abo Tapudamu.

- B pasi otpumaHHsa OBepapadTy/KpeanTHOI NiHii, 5 3060B'A3y0CA LLOPIYMHO HagaBaTU OOKYMEHTH, SKi
NiATBEPAXYIOTb OTPUMAaHHS A0X04Yy MNPOTArOM OCTaHHIX 6 (WwecTu) MicsuiB Onsi BU3HAYEHHSA CBOTO
diHaHCOBOr0 CTaHy (5 38iMbHSKCA 8i0 Ub020 30608°a3aHHS y pasi, akuwo s 6ydy ompumysamu 3apobimHy
nnamy 4depes paxyHku, siokpumi e AT «AKE «KOHKOP/L», ma kw0 HalaHHS makoi iHgbopmauii He
sumMazaembcsi 8i0rMogiOHoO 00 ymoe 6aHKI8CbKO20 rpodyKmy).

- nig Yac yknageHHs [oroBopiB i gogaTtkoBux yrofd 00 Hux baHk i KnieHT gonyckae BUMKOPUCTaHHSA
haKkCMMINbHOMO BIATBOPEHHS nedatku baHky Ta nignucy ocobu, dka ynoBHOBaXYETbCA Ha MignuUcaHHS
AOroBOpy Ta OOAATKOBUX yrod OO0 HUX Big imeHi BaHky, siki 3pobneHi 3a 4onomMoroto 3acobiB KOMitoBaHHS.
- BedeHHa 3 baHkoM [O0KymMeHToOoOiry, y TOMy u4uchni nignucaHHsa yrog, [[OroBopiB, [4OAATKOBUX
yroa/ooroBopis A0 HUX, 3asB, aKTiB, NAATOKHWUX i iHWKWX AOKYMEHTIB Oyae 34iMCHIOBATUCA SK LUMSXOM
BIIACHOPYYHOrO NiANMCaHHSA, Tak i LWNAXOM HakKnageHHs eNeKTPOHHOro nignucy, oTpUMaHoro B Nopsaaky
nepeabayeHomy lMy6nivyHMM JOrOBOPOM.

- O3HanoMNeHun(a) i3 iHpopmaLieo 3asHayYeHo B YacTuHI gpyrin ctaTTi 12 3akoHy Ykpaium «[1po
(iHaHCOBI Nocnyru Ta AepXaBHe peryroBaHHA pPUHKIB (iHAHCOBUX MOCNYr», fKka po3MilleHa Ha
ogininHun canTi baHKy 3a enekTpoHHOW agpecoto https://www.concord.ua;

- MigTBEpPOXYHO, WO s He € nogaTtkoBum pesmgeHTom CLUA, He € noniTuyHO 3HavyLow o0coboto,
yfieHoM i cim’i abo ocoboto, NOB’A3aHO0 3 MOMITUYHO 3HAYYLLOK 0COBO0H0.

- A popy4yato BaHky, Npu HacTaHHi TepMiHIB NnaTexis, Wo nigndratoTe onnati baHky (oTpumyBady) 3a
umm [orosopom, 3a Oyab-sikuM 3 AOrOBOPIB, YKIageHUMU MiXX MHOK Ta bBaHkom, B T.4. 4OroBopiB, 3a
akummn 9 Buctynat lNMopyuntenem/ 3actaBogaBLeM, CMCYBaTU KOWTWU 3 YCiX MOIX paxyHkiB B BaHky
(HomMepwn Ta iHWI PekBi3nTM AKMX € BigoMUMU BaHKy, y T.4. 3 paxyHKiB, WO OyAyTb BiAKPUTI MHOKO Y
ManbyTHbLOMY), y BantoTi 3aboproBaHocTi abo B iHO3eMHiN BarntoTi, 3@ HASBHOCTi HA HUX HEOBXIAHOI CyMu
BNacHux (He KpeguTHMX) KOLWTIB, Yy MeXax CyM, LWo nignaratoTe onnaTi banky. CnucaHHs kowTiB
30INCHIOETLCA BIANOBIOHO [0 BCTAHOBMNEHOrO0 3aKOHOA4ABCTBOM nopsaaky, oTpumyBad — AT «AKB
«KOHKOP[». lMpn ubOMYy NOAAHHSA XOAHMX [0OATKOBUX AOKYMEHTIB, HEOOXiOHUX AHS 3AINCHEHHS
AOrOBIPHOMO CNMCaHHSA, He BUMaraeTbcs. Y pasi HegoctaTHOCTI abo BigCyTHOCTI Ha PaxyHkax kowTiB y
HauioHanbHin BanoTi AN noraweHHs 3aboproBaHOCTI Y HauioHanbHin BantoTi, baHk mMae npaBo Ha
CNUCaHHA KOLUTIB B iHO3eMHiM BantoTi 3 Byab-akoro PaxyHKy (paxyHkiB) KnieHTa, y CyMmi, ekBiBaneHTHin
cymi 3aboproBaHoCTi (3 BpaxyBaHHAM BUTPAT Ta KOMICii, MOB’A3aHMX 3 NPO4AXXOM iHO3EMHOI BantoTn) 3a
umm [doroBopom, iHWMMK goroBopamu 3 baHkowm, i Kyniento/obmiH iHo3emHoi BantoTn Ha MBPY (y pasi
3ab0proBaHoOCTI KfieHTa B iHO3eMHiIN BantoTi). 3asHadeHi onepauii npoBoaAaTbcst baHkom 3a odilinHMM
Kypcom HBY abo 3a kypcom baHky (Ha BnacHun poscyq baHky) ang uiei onepadii Ha gaty ii npoBeaeHHs,
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i3 BigwkogyBaHHsaM baHky BuTpaT Ha onnaty 360piB, KOMICii Ta BapTOCTIi HagaHWx MNOCHyr.
KynneHy/o6MiHAHY/npogaHy BanioTy KIiEHT Jopyyae 3apaxyBaTv Ha OyOb-sKMM MOTOYHUW paxyHOK 3a
Bubopom baHky.

- npaBa Bumorn 3a KpeantHum goroBopoM i Oyab-aka noe'a3aHa 3 HUM iHdopMauiss MOXyTb OyTh
nepegaHi (BigctynneHi) baHkom TpeTi ocobi BignoOBIAHO 40 3akOHO4ABCTBA YKpaiHun 6e3 ogep’kaHHA MOET
3roaM Ha BYMHEHHSA Takoi nepepadi (BigcTynneHHs). A 6yay 3o06oB'a3aHuii(Ha) BMKOHYBaTu CBOI
3000B'AA3aHHA nNepe HOBMM KpeauTopOoM Micrisi NOBIAOMIEHHS NPO Nepexia npas BUMOTW.

- baHk 03HanomMMB MeHe NNCbLMOBO 3 iHpopmauieto, nependayeHoto MNpaBunamm pospaxyHky GaHkamm
YKkpaiHu 3aranbHOi BapTOCTi KpeauTy AN CnoXuBada Ta pearbHOI piYHOI NPOLEHTHOI CTaBku 3a
JOroBOpOM MpPO  CMOXMBYUA KpeauT, 3aTBepaXeHumu nocTtaHoBot [lpaeniHHg HBY Ne49 Big
08.06.2017poky Ta 3akoHOM YKpaiHu «[1po cnoxuBye KpeanTyBaHHSA».

5 niaTBEepAXYHO, LLO HA MOMEHT NignncaHHA uiei 3asBu, 9 o3HanomneHmn 3 Po3paxyHKOM 3aranbHol
BapTOCTi KpeauTy Ta pearbHOI PiYHOT NPOLEHTHOI CTaBku (Hagani - Po3paxyHoK) y pasi opOpMIeHHs Y
BignosigHocTi oo MoctaHosn HBY Ne49 Big 08.06.2017poky) A norogxyocb 3 TUM, WO B pasi Takoro
O3HaNOMMEHHA 3 Po3paxyHKOM, 51 BBaXalOCb 03HANOMITEHMM(HO) 3 Po3paxyHKOM y MUCbLMOBI hOopMi
HaNEeXHUM YMHOM.

- BaHk mae npaBo 3miHoBaTM Tapudm Ta komicii, 6e3 yknagaHHsa aoaaTkoBmx yrog abo 4oroBopis Npo
3miHy KpeguTtHoro gorosopy Ta/abo [Ny6nivyHoro goroBopy, 3 NOBIAOMIIEHHAM NPO Taki 3MiHW BigMOBIAHO
no ymos [lybniyHoro gorosopy. Po3mip Komicin 3a3HayaeTbest y TapudHoMy nakeTi. A noromxyrochb
BMKOHYyBaTK CBOI 3060B’si3aHHSA, B T.4. CTOCOBHO MoralwleHHs 3aboproBaHOCTi, HAapaxoBaHoI BiAMNOBIAHO
0o Tapudis, gitoumx Ha gaTy 34iMCHEHHS onepadii. Y pasi Moei Hearogm 3i 3amiHo Tapudie 3060B’A3y0Cb
00 JaTn BBEOEHHS X B Ait0 3BEPHYTUCL 00 baHKy 3 BignoBigHOW 3asBOK Npo posipBaHHA KpeguTHOro
AO0roBoOpy Ta noracuTu icHytovy 3aboproBaHicTb B NOBHOMY 00CA3i.

MeHi 6yno goBefeHo, Lo Npo 3MiHNM B Tapudax i ymoBax o6cnyroByBaHHs paxyHky baHk nosigomnse
LUNSXOM po3miweHHs baHkom BignoBigHoT iHdopmauii Ha OdiuinHomy canTti BaHky (B po3aini « HoBUHNY
Ta BignosigHomy po3gini «Bci Tapudur) 3a 30 (TpuaUATb) KaneHgapHUX OHIB 40 AaT BBEAEHHS 3MiH B
Jito, a B pasi HagaHHA Kpeaouty Ha ymoBax OsepgpadTy/KpeanTHoi NiHil, Npo 3MiHy yMOB HagaHHs
Kpeauty y dpopmi OsepapadTy/KpeauTHoi niHii — B pasi 3gincHeHHa KnieHToM ofHiel 3 HacTynHuX gin (y
cnocib, Wo [ae 3Mory BCTAHOBMTW AaTy BiANpaBfieHHA Takoro noBigomMneHHsa 3rigHo [lyGnivyHoro
O0roBopy.

- Nig 03HAaNOMSIEHHSIM MEHE B NMNCbLMOBIN OOPMIi PO3YMIETBCA Of4HA 3 HACTYMHUX AiN, BYMHEHUX BaHKOM
3rigHo n. 2.6.4 MNy6niyHoro gorosopy.

- MeHi 6yno gosegeHo baHkom Bcro nepeabaveHy 3akoHOM YkpaiHun «[1po 3axMcCT nepcoHanbHUX
OaHux» iHopmaLito, 30Kpema, LWAXoM po3MiweHHsa 11 B [lybniyHomy p[oroBopi, 3 gkumn 4
o3HanomumBcs(nacs). MHoto HagaHi baHky BCi 4o3BONM, siki BUMararoTbcs 3akoHOM Ykpainum «[1po 3axumcT
nepcoHanbHUX gaHux» Ta 3akoHoMm YkpaiHm «[lpo 6aHkm Ta 6aHKiBCbKYy AiSNbHICTb» WOO0 06po6KM
iHdbopMaUii Npo MeHe, 34iNCHEHI MHOK onepavii Ta Mii diHaHCOBUIA CTaH.

- OOCTOBIpHICTb HaBegeHoi iHdopMmauii Ta 3060B A3ytock nosigomntu baHk nNpo Gyab-AKi 3MiHW L€l
iHdbopmauii npotarom 10-Tu kKaneHgapHUX OHIB 3 MOMEHTY TakuUX 3MiH.

- BaHk mae npaBo nepeBipsATM iHopMaLito, HagaHOT MHOK B Ui 3asBi, a TakoxX A ynoBHoBaxyo baHk
npoBoanTn Oyab-aki NOTPiBHI, Ha nornag badky, goaaTkoBi nepeBipkM (B T.4., ane He BUKITHOYHO,
3BEPHYTUCb B Byab-SKMi MOMEHT A0 MOro poboTtoaaBus OnS NEepeBipkn Ta OTPUMaHHS iHdopmauii).
Hapgato cBow 3rogy Ha HagaHHa (oTpumaHHsa) baHkom TpeTim ocobam (Big TpeTix ocib) 3 meToro
dopmyBaHHS MOET KpeauTHOI icTopil ByaAb-AKOl iHopMauii Ta BCiX HEOBXiOHMX BiJOMOCTEN NPO MeEHe,
Moi 3060B’a3aHHs No KpeantHoMy aorosopy. A Hagato 3rogy Ha 4OCTyn A0 CBOEI KpeanuTHOI icTopii, 36ip,
30epiraHHA, BUKOPUCTaHHS Ta NMOLIMPEHHA Yepes3 bopo KpeanTHux ictopiv iHdopmauii npo cebe (B T.u.
iHdpopmaLii, ska MiICTUTBCA B AepXaBHUX peecTpax Ta iHWwnx 6asax nybniyHOro KOpUCTyBaHHS) B NOPSAKY,
BM3Ha4YeHOMy 3akoHOM YkpaiHu «[Mpo opraHizauito doopmyBaHHs Ta 06iry KpeauTHuX icTopiv» (gani -
3akoH). lMigTBEpPAXY!O, WO MOBIAOMMEHMI NPO Te, WO iHopMauia Ans opMyBaHHA MOEI KpeauTHOI
icTopii 6yae nepepaHa B 610po KpeaUTHUX iCTOPINA, CTBOPEHOTO Y BiANOBIAHOCTI 3 3akoHOM. Hagato cBoto
3rogy Ha OTPUMaHHS/BHECEHHS iHdopmauil 3/00 Byab-AKMX PEECTPIB, iCHYUNX B YKpaiHi, B TOMY YuMchi
AepxaBHux, 3okpema KpegutHomy peectpi HauioHanbHoro 6aHky YKkpaiHu, ane He BUKIOYHO.

- 51 o3HanomneHun (-Ha) Ta 3roaHun (-Ha) 3i Bcima ymoBamu uiei 3assu, NyGniyHoro gorosopy
(3aTBepaxeHo PiweHHam [MNpaeniHHs, MpoTtokon 3acigaHHsa MpaeniHHa Ne  Big «_ » 20 ),
Tapuais, a Takox 3i 3mictom ctaten 190 «LaxpancTeoy i 222 «Laxpancteo 3 hiHaHCOBUMUK pecypcamm»
KpumiHansHoro kogekcy YkpaiHu.
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- 3a Hacnigkamu po3rnsagy uiei 3assu baHk mMae npaBo 6e3 NOSACHEHHS MPUYMH BiOMOBUTUCH Big
HagaHHa KpeauTy.

MianucaHHAM uiei 3aaBu npo HagaHHA KpeauTy (gani - 3asiea) s noBHicTO Ta 6€3yMOBHO Npuimaro
nponosuuito baHky yknactu NyGnidHni Qoroeip KOMNIEKCHOro GaHKIBCbKOro 06¢nyroByBaHHsS idUUHNX
ocib AT «AKB «KOHKOP[» (3atBepaxeHo PiweHHsam MpaeniHHs, MNpoTokon 3acigaHHsa MpaeniHHA Ne
__Big«_»_ 20 ) HaymoBax, 3a3Ha4yeHux y BkazaHomy [yGniyHomy goroeopi. A nigTBepaxyto,
Wo neped nogaHHaM uiel 3asBu 9 o3Hanomuecda(nacd) 3 Tapudamu baHky, Ta ymoBaMu BKa3aHOro
My6niyHoro pgoroBopy, Ski 3HaxogaTbca Ha OdiuitHomy canTi baHKy 3a enekTpoHHOK afpecoro
https://www.concord.ua/ Ta B ycTaHOBI/BiggineHHi baHky, Ta 6ynn MeHi HagaHi 4ns 03HaMOMITEHHS B
nanepoBOMy BMAi Ta NOSICHEHHI B YCHOMY NOPSAAKY, 3 HUMM NOrOAXKYHCb i 3060B’s13yH0Cb BUKOHYBATMW.

A osHanmomneHun(a) Ta 3rogeH(a), WO CcTopoHa uboro [loroBopy, ska nopywwurna 3000B’si3aHHS,
3BINbHSETHCA Bif BiAMNOBIgaNbHOCTI 3a NOpyLUEHHA 3000B’s13aHHS, SKLLO BOHA AoBeAe, Lo Le NopYyLUEeHHS
cTanocs BHacnigok Bunagky abo dgopc-maxopHux obcTaBuH (06CTaBUHM HenepebopHOi cunun), Wo
3acBigyyloTbcs TOProBO-NPOMUCNOBOD ManaTolo YKpaiHM Ta YNOBHOBaXXEHMMW HEW perioHanbHUMK
TOProBO-NPOMUCIOBMMU Nanatamu.

MeHi nosigomneHo, Lo BigNOBIAHO 3akoHOA4aBCTBa YKpaiHM 3 3aXMCTy npas cnoxueada ¢iHaHCOBUX
nocnyr KnieHT mae npaBo HagaTu 3BEpHEHHS OO:
- HauioHanbHoro 6aHky YkpaiHun Ta Te, Wo iHopmauiss Npo NopsiAoK 3BEpHEHHs1 0O HauioHanbHoro
BaHky Ta BaHky BuknageHa Ha odiuinHoMy canTi baHky. Tlepenik KOHTAKTHUX JaHUX PO3MIMIEHO B PO3iii
"3BepHEHHS rpoMaisH" Ha cTOpiHLi odiliiiHoro [HTepHeT-NpeacTaBHIITBAa HantionansHoro 6anky Ykpainu.

- CynoBux opraHiB y nopsgky, BM3HAYEHOMY 3aKOHOAABCTBOM YKpaiHW (KMIEHTUM - CnoXusaui
hiHaHCOBMX MNOCNYT 3BINbHATLCS Bifg CNaTy CyaoBoro 36opy 3a Nno3oBamu, MOB'A3aHUMM 3 MOPYLUEHHAM
X NpaB sIK CMOXMBAYIB NOCyT).

KnieHT, 3 nMTaHb BUKOHAHHSA YMOB Liboro [JoroBopy, Mae npaBo 3BepHYTUCS A0 baHky wnsxom:

- 3BEPHEHHS A0 BigAineHHs baHky B skoMy odhopmMrieHo uen [orosip;

- 3BepHeHHs ao call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734 50
05, +380 56 734 50 05;

- BignpaBneHHs ENEeKTpOHHOro [OKYMeHTa Yy CUCTeMi  OMCTaHUIMHOMO  BGaHKiBCbKOro
06CnyroByBaHHS;

- HagicnasLwm nNUCcTa Ha nowToBy agpecy banky: 49000, m. AHinpo, nn. Tpoiubka, 2

- HagicnasLM NUCTa Ha enekTpoHy agpecy baxky: info@concord.ua;

- 3annwnTK BIANOBIOHY 3aaBKY Ha caunTi baHky: hitps://concord.ua.

£ nosigoOMNeHUn Ta 3rogeH 3 TUM, WO Y pasi HEBMKOHAHHA MHOK 3aboB sA3aHb 3a UM [JoroBopom,
BaHk mae npaBo nepegatu cBoi npasa Kpegutopa iHWwin ocobi (TpeTim ocobam), 6e3 nepegHbLOro
MOrO4)KEeHHSA 3i MHOI0.

B mexax uboro [Jorosopy, KnieHT He npuabasae gogatkoBux nocnyr 6aHky Ta nocnyr TpeTix ocib.

Jato 3rogy Ha OTpuUMaHHs iHpopMaLiMHMX NOBIAOMSIEHb LWOAO MOrO KpeauTy Ha Mi TenedOoHHMI
HOMep.

Y pasi HecBOeYacHOro 3apaxyBaHHS Ha paxyHOK rPOLLIOBMX KOLUTIB, O MOBUHHI HAZiMTXU Ha paxyHOK
KnieHtoBi, ix 6esnigctaBHoro cnucaHHsa baHkoMm 3 paxyHka KnieHta abo nopyweHHs bBaHkom
po3nopagkeHHa KnieHTa npo nepepaxyBaHHS rPOLLOBUX KOLUTIB 3 MOro paxyHka baHK NOBUHEH HeranHo
nicna BUSABNEHHS MOPYLIEHHs 3apaxyBaTu BigMNoBiAHY CyMy Ha paxyHok KnieHTa abo HanexHoro
oTpuMmyBaya, nepepaxyBaTW CTAMHYTI NPOLEHTM Ta BiAWKOAyBaTWM 3aBAaHi 30UTKM, SAKWO iHWeE He
BCTAHOBMEHO 32aKOHOM.

[aTa 3anoBHeHHs1 3asBu: M6 Ta nignuc KniexTa:
POKy

3anoBHOETLCS CNiBPObITHNMKOM BaHky

[okymeHTHM Ta iHdbopmaUito, WO HagaHi, nepesipuB.

[lata oTpumaHHsa 3aasu: MIB Ta mignuc cniBpobiTHMKa baHky:

BAHK KNIEHT
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AT «AKB «<KOHKOP»,

Ykpaina, 49000, m. [Hinpo, nn.Tpoiubka, 2
ineHTniKauiH1i Koa, pUANYHOI ocobn
34514392, Kog 6aHky 307350

TenedoH KoHTakT ueHTpy: +38 056 734 50
05, +38 068 734 50 05, +38 050 734 50 05

M6 Akun (a) pie 3a BnacHUM
BONeBUABNEHHAM / abo 3rigHo Macnopt/ID
KapTka/ CBigOLTBO NPO HAPOOXKEHHS: cepid

Ne ,

Akun BuaaHo pOKY

Ta, sikMin 3apeecTpoBaHo 3a

appecoto ,

PeecTpauiinuin Homep 0bnikoBOI KapTKu1 NnaTHMKa
nogaTkiB (SKLLO €)

Big imeHi bBanky (Bkaszatm nocagy)

Mnib
Mn
MigTBEpoKYIO YKNaaeHHs KpeamutHoro gorosopy Big p. MiXk MHOHO
Ta AT "AKB «KOHKOP[" Ha 3a3Ha4yeHMX B HbOMY YMOBax Ta CBil NPUMIPHUK Uiei 3assu 3 BigMiTKamu
BbaHky Ta Tapudwn, oTpuman p.
( )
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G concorp

Iy6niyHuii dozoeip Ko

K020 o6cny2oeyeaHHs1 hisudHux oci6 AT «<AKB «KOHKOPL»

Odopatok Ne 1

[o 3asaBu npo HapaHHA kpeauTy/KpegntHoro gorosopy Ne

Big,

" 20 p.

Mpadbik nnaTtexiB/Po3paxyHOK 3arasnibHOI BapTOCTi KpeauTy Ta peanbHOI pPivyHOI
NPOLEHTHOI CTaBKu *

O6paHui BUA KpeauTyBaHHA:

Cyma kpeauty: rpYBEHb
BantoTa kpeguty 980
CTpOK KOPUCTYBaHHS, MiCALLIB: MicauiB
lMpoueHTHa cTaBka PidHUX
Lomicay
lMNoraweHHs NpoLEHTIB HO
lMpoueHTHa cTaBka (PivHNX): %
YMOBWM norawleHHs 3060B s13aHb rpYBEHb
cynyTHi BUuTpaTn MNo3nyanbHuka: rpYBEHb
"pmBeHb (3rigHO TapudiB 3a KpegUTHUMK
KOMICisl 3@ HafaHHA KpeauTy onepauismmn isnyHux ocid)
"pmBeHb (3rigHoO Tapudis baHky Ha nocnyru 3
KOMICisi 32 BEQEHHS paxyHKY PKO disnyHmx ocib)
KOMicisl 3@ pO3paxyHKOBO - "pmBeHb (3rigHO Tapudis baHky Ha nocnyru 3
KacoBe 06CnyroByBaHHs PKO cpiznyHmx ocib)
CtpaxyBaHHs
OuiHka marHa
Mocnyrn HoTapiyca rpBeHbL
Mocnyrn peectpaTtopis rpYBEHb
DAIl, pepx.Tex. Harnsg rpyBeHb
Mocnyrn KpeanTHoro
nocepeaHuvka rpYBEHb
[HWi nocnyrn 6aHky rpuBeHb
Buan nnatexis 3a kKpegutom
T g nnaTexi 3a OAATKOBI Ta CynyTHi NOCnyru
— ™ s o
> Q. > 2
|12 |x 2 KpeauTHOro °
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1 X X X X

2 X X

3 X X
X X

n X X

Ycb X

oro

! lHcbopmaLis 3a KOXHUM BMOOM NNaTexy Mae 3a3Ha4aTuUcs B OKpeMilt KomnoHui Tabnuui (y pasi
PO3LIMPEHHSA Nepeniky nNraTexiB nepenik KONOHOK Mae OyTn ONOBHEHUN).

* Po3paxyHoK 3azarbHoi eapmocmi Kpedumy ma peasibHOl piYHOI MPOUeHMHOI cmasku,
B8U3Ha4YeHul y ubomy [Jodamky, 30iticHeHO, npulmaroydu Ao yeaau HacmyrHi NpuUyUueHHs:
1. Kpedum Hadaembcs y roeHili cymi 8 OeHb yKrnadeHHs1 KpedumHozo 0oeo8opy;
2. Kpedum He byde AocmpoK0o80 rosHicmio abo Yyacmkogo rioeepmamuck 1o3u4anbHUKOM
npomszom cmpoky dii KnedumHozo doaoeopy.
Mo3unyanbHuK, nignucaewmn uen [JooaTtok, TakoX o3HanoMneHun baHkom, WO 3aranbHa BapTiCTb
KpeauTy Ta peanbHa pidHa NpoueHTa cTaBka Moxe OyTu 36inblueHa Ha BapTIiCTb HagaHUX TpeTiMu
ocobamu cynyTHiX Nocnyr, a came: Ha BapTIiCTb HOTapianbHMX Nocnyr BianosigHO Ao cT.31 3akoHy
Ykpaiuum "lpo HoTapiaT", Ha BapTiCTb MOCNYr i3 CTpaxyBaHHA MaWHa, BiAMoBi4HO 4O YMOB [OroBOpPY
CcTpaxyBaHHA Ta 3akoHy Ykpainu "lMpo cTpaxyBaHHA", Ha BapTiCTb MNOCMYr HE3anexHoro ouiHiBava,
BIQNOBIAHO OO YMOB AOroBOpY 3 He3anexHWM ouiHioBayeM Ta 3akoHy Ykpainu "lpo ouiHKy MariHa,
MarHOBUX NpaB Ta NPoecCiHy OUiHOYHY AisnbHICTb B YKpaiHi" , Ha BapTiCTb Nocnyr peectpaTopa 3a
HagaHHa BuTary 3 [epxaBHOro peectpy obTsXeHb pyxomMoro mamHa (BignosigHO Ao [locTaHoBM
KabiHeTy MinicTpiB Ykpainm Ne 830 Big 05.07.2004 p.)
CTOpOHM ginwnun 3roan, Wo AaHi, Bu3HaveHi uum [oaaTtkom, MaroTb iHOPMATUBHUIA XapaKkTep Ta He
€ NigcrTaBoo Ans BUHUKHEHHS ¥ BaHky Ta No3nyanbHmka npas Ta 3060B's13aHb iHLWKNX, HiXK BUSHAYEHNX
KpeauTHMM SOroBOpoOM.
*Ipadhik He HapaeTbCA Yy pasi KpeauUTyBaHHSA Y BUMNAAOI KPeaWUTYBaHHA paxyHKY, BiQHOBMIOBanbHOI
KpeguTHOI niHil, y BignosigHocTi Ao n.5 MNoctaHosu MpaeniHHa HBY Ne49 Big 08.06.2017p.

Axkun (a) gie 3a BnacHUM BoneBusABneHHAM / abo 3rigHo
AT «AKB «<KOHKOPL»,
YkpaiHa, 49000, M. [Hinpo, [lacnopt/ID kapTka/ CBIAOLTBO NPO HAPOMKEHHS: cepid
nn.Tpoiubka, 2 Ne ,
iAeHTUdIiKauinH1n Kog topnanyHoi Axknin BMAgaHo Big . . POKY
ocobu 34514392, Kog 6aHky 307350 Ta, skuiA 3apeecTpoBaHO 3a agapecoto ,
PeecTtpauiiHun Homep 0bnikoBOT KapTKu NraTHUKa nogaTkis 3

TenedoH KoHTakT ueHTpy: [OepxaBHOro peectpy qisanyHMX OCib - NNaTHUKIB NOAATKIB,
+38 056 734 50 05, +38 068 734 50 sKwWo € ,
05, +38 050 734 50 05 TenedoH ,

E-mail

Bin imeHi BaHky (BkasaTu nocagy)
mn

Mn.1.B.

AT «AKB «KOHKOP[» ineHTuUdikaLiituii koa topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 101 3119
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DoaaTtok Ne5 oo
MybniyHoro goroBopy KOMNMEeKCHOro 6aHkKiBCbKkoro o6cnyropyBaHHs ¢hisnyHux ocid
AT «AKB «KOHKOPO»

3asBa npo po3ipBaHHs [loroBopy Npo HagaHHsA 6aHKiBCbKOro npoaykry/nocnyrun Ne

Oo: AT «AKB «KOHKOPL», Ykpaina, 49000, [HinponeTpoBcbka 0b61., MicTo [Hinpo, nnowa
Tpoiubka, OyanHoOK 2, igeHTudikauinHmim kog topmnanyHoi ocobn34514392, Kog 6aHky 307350

Bia:

MacnopTt/ID Cepis: Ne
KapTKa

Buaanun |

PeecTpauinHui Homep 06NIKOBOI KAPTKU NMaTHUKA
noaaTKiB, AKLLO €

Appeca

peecTpadii

Apgpeca hakKTUYHOro NpPoXNBaHHA |

Apgpeca TenedcdoH TenecoH
€JIeKTPOHHOI NOLITH AOMaLLHin Mob6inbHuni:

O Mpowy posipeatu doroeip 6aHkiBcbkoro Bknagy Ne Bi

P-,
yKnageHuii Ha cymy
( )

Ha yMOBax BM3HA4YeHUX y 3a3HavyeHoMy [Joroeopi 6aHkiBCbkoro Bknagy. Bknag noBepHyTr

p.
(dama
M0BEPHEHHS)
O MNpowy noracutn aeno3ntHui (owaaHuin) ceptudikat Cepis Homep
Ha cymy ( ) . ['poLuosi
KOLUTW NpoLuy:
O nepepaxyBaTu Ha paxyHOK Ne , Biokputin B AT «AKB «KOHKOPO»*

O BmpaTu roTiBKotO.
* 0608’53K080, 8 pa3i dOCMPOKOBO20 ro2aweHHs 0eno3umHozo (ouwjadHo20) cepmupikamy

O Mpouwy posipeatu [loroBip NOTOYHOro paxyHky / [loroBip nnaTiXXHOi KAPTKX Ta 3aKPUTU NOTOYHUN
paxyHok Ne y BanioTi . 3anuLWOoK KOLLTIB MpOLLYy:
O nepepaxyBaTn Ha paxyHOK Ne , BioKpUTUA Yy
(Ha3ea baHKy), kog, 6aHky

O BmpaTu roTiBKOHO.

O Npowy 3akpuTn BunyweHi 4o PaxyHky nnaTtixHi kapTkn. KapTku noBepTato Ao BaHky: o Tak o Hi,
BTpPayeHo

O Mpowy NPUNUHUTK KpeauTyBaHHS NOTOYHOro PaxyHky Ne . 3aboprosaHocTi 3a
Kpeantom Ha gaty nogaHHs 3asBu HE Malo.

O Mpowy npunuHUTK Moe obcnyroByBaHHA B CMCTEMI ANCTaHLiIMHOrO 6aHKiBCbKOro 06CnyroByBaHHS
«icON 25»

£ 3rogeH(Ha) 3 ymoBaMu 3akpuTTa BaHKiBCbKOro NpoaykTy/mocnyru, Wo BusHauveHi y MNybniyHomy
O0roBoOpi, Ta 3aKpUTTS paxyHkiB. MigTBepaXyto, Wo 3 nignnucaHHaMm uiei 3assu nNpo posipeaHHsA [Jorosopy
Npo HagaHHs H6aHKIBCbKOro NpoayKTy/Nocnyrn TakoX BUSABMAIO CBi HAMIP NPUMMHUTK Ait0 BiANOBIAHOMO
HoroBopy npo HagaHHA 6aHKIBCbKOro MpoAyKTy/nocrnyru, a BigKpWUTI MEHi Ha MOoro niactasi paxyHKu
Aopyyaro 3aKpuTK, 3 BpaxyBaHHSAM BUMOT YMHHOIO 3aKOHOAABCTBa Ta YMOB BignosigHoro [loroBopy npo
HagaHHSA GaHKIBCbKOro NpoaykTy/nocnyru.

Moromxytock, WO Us 3asBa B ABOX NPUMIpHMKAX, Y BUNagky ii nignucaHHa CTopoHamMm Ta CKpinneHHs
neyaTkoo baHky € nigTBEpoKEHHAM MOro Hamipy NpUNUHUTK Aito [JoroBopy Npo HagaHHS GaHKIBCbKOro
NpoayKTy/nocnyru y NMCbMoBin chopMi 3 Hacnigkamu, BusHavyeHummn NMy6niyHmm goroBopom.

AT «AKB «KOHKOP[» ineHTuUdikaLiituii koa topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 102 3119
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Lla 3asBa npo posipBaHHA [JoroBopy Npo HagaHHA 6aHKIBCbKOro NpoAaykTy/nocnyrn € HeBigQ €EMHOK
YacTuHoto [loroBopy npo HagaHHA HGaHKIBCbKOro NpoAayKTy/mocnyru, cknageHa y ABoX NpuUMipHUKax (no
0oL HOMY ANA KOXHOI 3i CTOpiH) Ta HabMpae YNHHOCTI 3 MOMEHTY i nignnucaHHs CTopoHamMmM Ta CKpIinneHHs
nevaTkoto baHky.

[aTta 3anoBHeHHA p.
BaHk KnienT
Mnib Axun (a) gie 3a BnacHUM
AT «AKB «<KOHKOPL», BoNneBusiBMNeHHAM / abo 3rigHo MacnopTt/ID

YkpaiHa, 49000, [HinponeTpoBCcbka 06n., KapTka/ CBIAOLTBO NPO HAPOLKEHHSA: Cepis

micTo [Hinpo, nnowa Tpoiubka, 6yamHok 2 Ne ,

loeHTudikauinH1i kog rpuandHoOT ocobu Axkun BuaaHo POKy

34514392, Kop 6aHky 307350 Ta, sikMiA 3apeecTpoBaHO 3a aapecor ,
abo dakT4HOro NpoXmnBaHHS B pasi BiACYTHOCTI agpecu

TenedoH KoHTakT ueHTpy: +38 056 734 50 peecTpauii )

05, +38 068 734 50 05, +38 050 734 50 05 PeecTpauinHuin Homep 06MiKOBOI KAapTKM NNaTHWKA NoaaTkiB

AKLO €
(Mocapa)
(MIB) Mn Mib _
Cgin npumipHukK Uiel 3assn oTpnmas p. (rib.)

BIOMITKU BAHKY
3aaBy KniieHTa npunnaTo, ineHTudikauisa KnieHta nposeaeHa.

I1.1.6. sidnosidanbHO20/yro8Ho8axxeHo20 crigpobimHuka baHky, wo npuliHsae 3asey Miénuc
[ama / yac

Homep PaxyHky Lama 3akpummsi lidénuc ma T1.1.5.
Bi4NOBigaNbHOro/ynoBHOBAXEHOro cniBpobiTHNKA baHKy, Wo 3akpue PaxyHOK

HonaTtok Ne6 go
My6niyHOro noroBopy KOMNIEKCHOro 6aHKiBCbKkoro oo6cnyrosyBaHHs hisnyHux ocid
AT «AKB «<KOHKOPLO»

3AABA NMPO PO3IPBAHHA NYBJIIYHOIO JOrOBOPY Ne
hDo: | AT «<AKB «<KOHKOP[», YkpaiHa, M. [IHinponeTpoBCbK, iaeHTU(ikauinHun Kog ropuan4vHoi
ocobum 34514392, Kog 6anHky 307350
Bia: | NIb
MacnopT/ID kapTka/ cBigouTBO Npo Cepis: Ne
HapOMKEHHS
Buganun |
PeecTtpaudinHuin Homep o6nikoBOI KAPTKU NnaTHUKa
noaaTKiB, AKLLO €
Appeca
peecTpauii
Appeca cdakTuyHoro
NPOXUBaHHSA
Appeca TenedoH TenedoH
eJIeKTPOHHOI NowTn AOMalLlHin Mob6inbHun:

MignucanHam 3asaBu npo posipeaHHs NyGniyHoro goroeopy (gani - 3aasu) A, nigTBepaKy0 Npo
cBol BigMoBy Big noganbworo obcnyrosyBaHHA B AT «AKB «KOHKOP[» Ha ymoBax [ly6niyHoro
O0roBopy.

MigTBEpOXYIO, WO 3 NigNMCaHHAM UiEi 3asBu TakoX BUSBIIAO CBiA HAMIp NPUANHUTA L0 YCiX

AT «AKB «KOHKOP[» ineHTuUdikaLiituii koa topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 1033119
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yKnageHux B mexax [lybniyHoro gorosopy [loroeopiB nNpo HagaHHs GaHKIBCbKMX MpOAyKTiB/mocnyr Ta
NpoLUy 3aKpUTWU BCi paxyHKW, BIAKpUTI B pamkax MybniyHoro gorosopy:

3 BpaxyBaHHSIM BUMOT YNHHOrO 3aKOHOAaBCTBa, yMOB [1y6iyHOro 4oroBopy Ta yMoB yknageHux 3 baHkom
[oroBopie Npo HagaHHSA 6aHKIBCbKMX NpOAYKTiB/NOCAYT.

Lis 3asBa € HeBig’emHoO YacTuHoto [MybniyHOro AoroBopy, CknageHa y ABOX NpUMipHUKax (no
OLHOMY ANnd KOXHOI 3i CTOpiH) Ta HabMpae YNHHOCTI 3 MOMEHTY i nignucaHHa CTOpoHaMK Ta CKPINneHHs
nevaTkoto baHky.

Moromxytock, Wo us 3asea B ABOX NPUMIPHMKAX, Y BUNAAKy ii nignMcaHHs oboma cTopoHamu Ta
CKpINNeHHA nevaTtkow baHKy € niaTBepoKeHHsAM AocsarHeHHs CTopoHamu 3roav MpUNUHUTK Aito
MyGniyHOro goroBopy y NUCLMOBI hopMi.

[aTa 3anoBHEHHS . p.

BaHk KnieHnT
Axun (a) gie 3a BnacH1UM BoneBUSABMEHHSAM / abo 3rigHo

AT «AKB «<KOHKOP»,

pra'I.Ha, 49000, wm. ﬂHiﬂpOl‘IeTpOBCbK, I'IacnopT/ CBIOOLTBO NPO HApOMKEeHHA: cepid

Ne ,
BYN. ApTtema, 94 Akt BuAaHoO
Kop 3a E[1PTIOY 34514392, Kon Ta, sKknin 3apeecTpoBaHo 3a
6arky 307350 a7pecoio
TenedoH KoHTakT LeHTPY: 3220?;:JH!L;HOFO MpOXMBaHHA B pasi BIACYTHOCTI aapecu

+38 056 734 50 05, +38 068 734 50

05, +38 050 734 50 05 PGSCTpaLLII/IHI/II/I HOMep 00nikoBOI KapTKMN nnaTtHUKa NogaTKiB

3 [lep>xaBHOro peectpy isndHmnx ocib - NnaTHUKIB

nogaTkiB ,
(Mocapa)
(MiB)mn 1P
Cgin npumipHukK Uiel 3assu oTprmas p- (rib)

BIAMITKU BAHKY
3aaBy KnieHTa npunHAaTo, ineHTudikauia ta sepudikadia KnieHta nposegeHa.

1.1.6. sidrnosidansHO20/yrnosHo8axeHo20 crigpobimHuka baHKy, wo npuliHae 3asey llidonuc
[Hama / yac
Homep PaxyHky / [laTa 3akputT4:

/ /

/ /

/ /

/ /

/ /

1.1.6. s8idnogidaribHO20/yro08HOBAXEHO20 criigpobimHuKka baHKy, wo
3aKpue PaxyHKu [lidnuc

AT «AKB «KOHKOP[» ineHTuUdikaLiituii koa topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 104 3119
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Odopatok Ne7 oo
My6niyHOro goroBopy KOMMNIEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «KOHKOPL»

3A4ABA NPO NIAKNKOYEHHA 0O CUCTEMU D,I/IC:I'AHLI,IVIHOFO BAHKIBCBKOI'O
OBCITYITOBYBAHHA «icON25»/00IroBIP NMPO ANCTAUIMHE BAHKIBCBLKE OBCITYTOBYBAHHA
B CUCTEMI «icON25» Ne

HOo: AT «AKB «KOHKOPL», YkpaiHa, 49000, JHinponeTpoBCbKa 0651., MicTo [iHinpo, nnowa
Tpoiubka, 6yauHoK 2, igeHTUdikauinHm koa ropnanyHoi ocobu 34514392, Kop 6aHky
307350

Bin: |

MacnopT/ID kapTka / cB-BO Npo Cepis: Ne
HapoaKeHHSA

Bugauun |

PeecTpaudiiHun Homep 06NiKOBOI KapPTKU NNaTHUKA
noaaTKiB, AKLO €

Appeca
peecTpauii

Apnpeca hakTuyHoro
NpPOXUBaHHA

Mpowy HagaTM MeHi JOoCTyn OO CUMCTEMW AUCTaHUiNHOro GaHkiBCcbKoro obcnyroByBaHHA «icCON25»
(Hapani 3a Tekctom Cnctema) 3 HaCTYNHUMWN PEKBISUTAMMN:

e-mail: JoriH: Mob6
Ten.

Oopyyato AT «AKB “KOHKOP» Hagicnatn SMS-noBigoMneHHa 3 naponsamu ansa exogy B Cucrtemy Ta
34INCHEHHS NnaTexiB Ha HOMepP BuLLe3a3Ha4YeHoro MoBiNibHOro TenegoHy.

[ato 3roay Ha oTpuMaHHA iHhopMaLinHUX NOBIAOMIEHb LWOAO MOro paxyHKy Ha Mil Homep

MignucaHHsam uiei 3asBM NpPO  NIOKMHOYEHHS OO CUCTEMW OUCTaHUIMHOMO GaHKIBCLKOro
obcnyroByBaHHa «icON25» (pani - 3asBa) s NOBHICTIO Ta GE3yMOBHO NpurMaro nponoauuito baHky
yknactu [y6niyHun porosip komnnekcHoro 6aHkiBcbkoro obcrnyroByBaHHA @isnvHmx ocio AT «AKB
«KOHKOPLO» (Hagani — [lly6niyHun porosip) Ha ymoBax, 3a3HadeHux B [lybGniyHomy porosopi. A
nigTBepoXylo, WO neped nofaHHaMm uiel 3asBu s o3Hanomumecs 3 Tapudamum banky Ta ymoBamu
My6niyHoro poroBopy, Ski 3HaxoguTbes Ha OdiuinHomy canTi baHKy 3a eneKkTpoHHOK agpecotro
https://www.concord.ua/ (MpueaTtHoMy KnieHTy) Ta B ycTaHOBiI BaHKy, 3 HUMM NOrO4XytCb | 3060B’s3yH0Ch
BMKOHYBaTMW.

MeHi ©yno posegeHo baHkom Bclo nepenbadeHy 3Y «[Ipo 3axucT MNepcoHasnbHUX AaHUX»
iHpopmaLito, 30Kpema, LUNSXOM po3MilleHHs ii B [ybniyHoMy JOroBopi, 3 SKMMn 8 03HanoMmBCs(nacs).
MHoto HapgaHi BaHky BCi 0o3BOnM, SKi BMMaratoTbCA 3akoHOM YkKpaiHu «[1po 3axmcT nepcoHanbHUX
AaHnx» Ta 3akoHoM YkpaiHu «[Mpo 6aHkm Ta 6aHKiBCbKy AisnbHICTb» Wwoao obpobku iHpopmadii npo
MeHe, 34iCHEHI MHOO onepadil Ta Min biHaHCOBUI cTaH. HagaHHAM wiei 3aaBm 9 Hagato 3rody Ha goCcTyn
00 CBOEI KpeauTHoi icTopii, 36ip, 36epiraHHsi, BAKOPUCTaHHS Ta NOLUMPEHHA iHbopMaLil Woao MeHe Ta
MOiX 3060B’a3aHb nepen baHkom B 06csa3i, wo nependayveHun 3Y «l1po opraHisauito doopmMyBaHHS Ta
06iry kpeguTHUX icTopiny», Ao 6OpO KpeaUTHUX iCTOpIn, NPo SKi MeHi Byno nosigomreHo B y6riyHomy
aorosopi. Mpo 3miHy 60po KpeanTHUX icTopi Ta/abo Ha3Bwu Ta agpecn baHk MoXe NOBIAOMNATU MeHe
OKpeMo.

£ BUCNOBNIOIO CBOIO 3rofly Ha HagaHHA (oTpuMaHHA) baHkom TpeTim ocobam (Bia TpeTix 0cib) B LinNax
opmyBaHHsSI MOET KpeauTHOI icTopil Byab-s1Koi iHpopMaLii | BCix HEOOXIgHNX BIGOMOCTEN NPO MEHE.

Lis 3asBa B ABOX NpuMipHUKaX, Y BUNagky ii nignucaHHa CTopoHaMum Ta CKpinneHHa nevyaTkoto baHky
€ nigTBEepMXEeHHAM YKNMafleHHA Yy nucbMOoBiM dopmi [oroBopy npo AucTaHuUinHe 6aHKiBCbke
obcnyrosyBaHHa B Cuctemi «icON25», <qkmin cknagaetbes 3 [ybniyHoro gorosopy, uiei 3asasu Ta
Tapudis baHky . MiaTBEPAXYIO AOCATHEHHS 3roAn WOA0 BCiX iCTOTHUX YMOB [JoroBopy Npo AucTaHUinHe
GaHkiBcbke obcnyroByBaHHs idndHMX ocid B Cuctemi «icON25», aki nepenbayeHi 3akOHO4ABCTBOM
YKkpaiHu O4ns Takoro pogy 4OroBopiB Ta 4OCTOBIPHICTb YCIX AaHUX B T.4. MEPCOHanNbHMX, BKa3aHnX B 3asiBi.

[laTta 3anoBHeHHA p. MIB KnieHta Mignuc
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BIOAMITKU BAHKY

3aasy KniieHTa npunHATo, ineHTudikauia ta sepudikadia KnieHta nposegeHa.

1.1.6. sidnosidansHO20/yrosHo8axxeHo2o crigpobimHuka baHky, wo npuliHsae 3asey Midnuc
[ama / yac

MPOKOHTPONBOBAHO:

l.1.6. koHmponepa
llidonuc [lama / vac

BaHk KnieHT
Akun (a) gie 3a BnacHMM BonesusBneHHAM / abo 3rigHo

AT «AKB «<KOHKOP»,

Ykpaina, 49000, [HinponeTpoBcbka 0b11., MacnopT/ cBigouTBO NPO HapomXeHHs: cepis Ne,

micto [Hinpo, nnowa Tpoiubka, 6yanHok 2 Akuin BUAaHoO

Kog 3a €PIMNOY 34514392, Kog 6aHky Ta, aknin(a) 3apeecTpoBaHO 3a agpecoto,

307350 abo akT4HOro NpoXmMBaHHS B pasi BiACYTHOCTI agpecu
peecTpauii )

TenedoH KoHTakT LeHTpy: +38 056 734 50 PeecTpauinHnin Homep o6ikoBOT KapTKK NnaTHMUKA

05, +38 068 734 50 05, +38 050 734 50 05 nopgaTtkiB 3 [lepxaBHoro peecTtpy i3nvHMX ocib -
nnaTHUKIB NogaTkiB,

(Mocapa)
(NIB) M nib
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Hdopatok Ne7-a no
My6niyHOro goroBopy KOMMNIEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «KOHKOPL»

3AABA NPO BHECEHHS 3MIH O PEKBI3UTIB KIIEHTA B CUCTEMI AUCTAHLINHOIO
BAHKIBCbKOIO OBCJTYITOBYBAHHA «icON25» Ne

Do: | AT «AKb «KOHKOP[L», YkpaiHa, 49000, AHinponeTpoBCcbKa 061., micTo [Hinpo, nnowia
Tpoiubka, 6yanHoOK 2, ineHTUdiKauinHm ko ropmnanvHoi ocoom 34514392, Kog 6aHKy
307350

Bin: |

MacnopT/ID kapTKa/ cB-BO Npo Cepis: Ne
HapOAKEeHHS

Buganun |

PeecTpauiiHun Homep 06NiKOBOI KApPTKU NNaTHUKA
noaaTKiB, AKLIO €

Appeca

peecTpauii

Apnpeca hakTUYHOro NPoOXNBaAHHSA

Mpowly 3: pOKY OOHOpAa30Bi UMGPOBI naponi HagaBaTu LUMASXOM
BianNpaBneHHss SMS-NoBiaOMNEHHS Ha HOMeEp

MobGinbHoro TenecoHy:
Hopyyato AT «AKB “KOHKOP[» Hagicnatn SMS-noBigoMneHHs 3 naponsamu gnsi Bxogy B Cucremy ta
30iNCHEHHSI NIIaTeXiB HA HOMEP BULLIE3a3HAYEHOro MOOBINTbHOro TenedoHy.

JlaTta 3anoBHeHHs p. b KnieHTta Mignuc

BIAMITKN BAHKY

3asBy KnieHTa npunHAaTO, igeHTudikauia Ta Bepudpikauis KnieHta nposegeHa.

[1.1.B. 8idnogidanbHO20/yrno8HO8aXeHo20 crigpobimHuka baHKy, wo npuliHae 3asey MMidnuc
[ama / uyac

IMpOKOHTPOBOBAHO:

l.1.6. koHmponepa
lidonuc [ama / vac
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DonaTtok Ne8 oo
MybniyHOoro nOoroBopy KOMMNJIEKCHOro 6aHKiBCbKOro o6cnyroBsyBaHHs ¢isnyHux ocid
AT «AKB «KOHKOPO»

3asiBa npo o6¢cnyroByBaHHsA NnaTiXXHOI KapTku Ne

Oo: AT «AKB «KOHKOPL», Ykpaina, 49000, [HinponeTpoBcbka 0b1., MicTo [Hinpo, nnowa
Tpoiubka, OyanHOK 2, ineHTudikauinHmi kog, ropunanyHoi ocobun 34514392, Kog 6aHky
307350

Bia:

MacnopT/ID kapTka/ cBigouTBo npo | Cepis: No

HapOOXKEeHHSA

BupgaHuii |

PeecTpauinHun Homep 06NiKOBOI KapPTKU NNaTHUKA NOAATKIB, AKLLO € |

Appeca

peecTpadii

Apgpeca chakTnyHoro

NPOXUBaHHA

O [powy BANYCTUTK NNATiXKHY KapTKy O y pexxumi TepMiHOBOro HafaHHs nocnyru

oo

[J HOBY OCHOBHY Ha MO€ iM’SA L] nogaTkoBy Ha Mo€ iM'a [ popaTkoBy Ha iM’a MOET AO0BipeHOT
ocobu
Y 3B’s13KY 3 [0 3akiH4eHHs cTpoky gii [ BTpatoto [ nowkomkeHHs/po3marHivyBaHHs [
BTpaToto/posronoLeHHs MNiH-koay
Twn gopaTkoBoOI
KapTKM:

[0 Ocobucrta O 3apnnaTthHa [ Ons couianbHux BunnaTt [ Ons sunnaTtn enosuTie
Ta npoueHTie [ lHWwe
B pasi Bunycky 4oaaTkoBOi NNaTKHOT KapTKM Ha iM’a JoBipeHOoi ocobu, 5 Hagato i npaBo
PO3NOPAIPKEHHS KOLUTAMN Ha paxyHKy.
lMepcoHanbHi gaHi oBipeHoi ocobun, Ha iM’a AKOI BUNYCKAETbCA AoAaTKoBa KapTka:

Bua kapTku

. MpisBuLe Ta im’a

MpisBuLe .
IM's JI;I)aTVIHCbKVIMVI mgernaPl/m

. €ecTp. Homep
lMo-baTbKoBi (IMH)
[1aTa HAPOMKEHHS Kopose Pesnpent O

CIOBO HepesnaeHT [
MacnopT/ID kapTka/ cB-BO NpO Cepisi K -
UM BUOAHUN

HapoOKEeHHs Ne
HaTa Bugaui nacnopta/ID kapTka/ cB- Appeca 3a micuem
BO MNP0 HAaPOKEHHS peecTpauii
Mosigomnsto npo BTpaTy KapTkn Ne Ctpokom gitpo __ /
Mpowy noctaBMTU MO NNAaTiXHY KapTy Ne Ctpokom gitpo __ /
O EnektpoHHun CTOlM-nuct O Naneposun CTOl-nnCT Ha cTpok Y HacTynHi
perioHu:
Mpowwy O aktmeyBatn [ ckacysatu nocnyry GSM-banking no onepauism 3a MOiM paxyHKOM
Ha Min Homep ( )

Mpowy HagaTv MOXNMBICTb NPOBEAEHHA PO3paxyHkiB B Mepexi IHTepHeT-komepuii, MOTO TpaH3akuin,
NpoBeAeHHs iHWKnX onepauin 6e3 ¢i3nYHOro BUKOPUCTaHHSA KapTku Ne

O Mpowy HagaTtu MOXITMBICTb npoBeaeHHs pO3paxyHKiB y
(kpaiHa)
3 BUKOpUCTaHHAM KapTkm Ne vy nepiog 3 ... 20_p.no__. 20 __p.
O Mpowy po3bnokysaTu MO} KapTKy Ne
, Wo byna:
O  3abnokoBaHa BHacnigok TpuMkpaTHOro HeBipHoro BBeaeHHs MNIH-kogy O TumuacoBo
3abnokoBaHa
O TMpowy HagaBaTh womicayHy Bunucky: [ Ocobuctum oTpumaHHAM Yy BigaineHHi 6aHky [ Ha agpecy
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€MEKTPOHHOI NoLWwTH
O MMpolwy HagaTv MeHi OOBIAKY NPO CTaH KAPTKOBOrO paxyHKY.
MpoLuy 3aKpuUTK KapTKOBUIA paxyHoK Ne

. 3 ymoBamu 3aKkpuTTs

KapTpaxyHKy 3rogeH(a).
O BMnnaTvT 3anumLIOK KOLUTIB MO KAPTKOBOMY paxyHKy yepes kacy baHky npn ocobuctomy 3BepHEHHI;
0] nepekasaTu 3anuyLLIOK KOLLTIB MO KAPTKOBOMY paxyHKy Ha paxyHok Ne M®O
O TMMpowy BCTAHOBUTW HACTYMHiI NiMITM aKTMBHOCTI B KaneHAapHUM Micsaub nNo  Moi  kaptui Ne

[0 wmakcumanbHa 3aranbHa cyma(rpH.) onepauii 3 Budadi roTiBKM B KaneHgapHuA  Micdub

[ImakcumanbHa 3aranbHa cyma (fpH.) onepauin 3 onnaTtu 3a ToBapwu/mocnyry B KaneHaapHuin Micaub

O makcumanbHa cyma (rpH.) onepauin 3 onnaty 3a ToBapwu/mocrnyrm B mepexi internet(Bxoantb ao
3aranbHOI CymMu onnatu 3a ToBapu/mocnyru) B KaneHgapHum micsaub

[0 BCTAHOBWTM HE3HMXKYBASbHWIA 3anNULLOK (FPH):
O BignosigHo Ao c1.26 3akoHy YkpaiHu «Mpo nnaTikHi cuctemm i nepekas rpoLuen B YkpaiHi» npolly

YyTPMMYyBaTU 3 MOrO KapTKOBOIro paxyHKy Ne y NOpPSiAKY OOroBipHOro
cnucaHHa: KowTun B cymi rPH. i nepepaxoByBaTH IX Ha
paxyHok Ne y Kog 6aHky . MepiogmnyHicTb
YTPUMaHHSA yncna KOXHOro micaus. Y pasi HegocTaTHOCTI KOLWITIB AN YyTPUMaHHS Yy
BU3Ha4YeHi gaTn, NOBTOPOBATU YTPUMAHHA NPOTArOM OHiB [lopy4yeHHA Ha gorosipHe
cnucaHHa ginche go . .20 p.

3 Tapudbammn 6aHKy Ha BigMiYeHi MOCnyrn Ta ymMoBaMu BeAEHHSA paxyHKiB Oo3HamomneHuin(a). 3a
BigMiYeHi nocnyru, Wwo nepenbavatoTb nnaTy 3rigHo TapudiB 6aHKy, Jopydaro yTpumaTy BiAnNoBigHY CyMy 3i
CBOro KapTKOBOro paxyHky. [lorogxytch, WO y pasi He4oCTaTHOCTI KOLWITIB Ha KapTKOBOMY paxyHKY B AeHb
NpoBeAeHHsI PO3PaxyHKOBOTO LIMKIY ANS ONnaTtu NoCnyrn Ha HacTynHUNM nepiof, 6aHk Mae NpaBo NPU3ynUHUTK
HaJaHHSA NNaTHOI NOCHyru.

(mignwnc)
BiamiTkn BaHky [0 3agaBy NpUAHATO nicnsa igeHTudikauii Ta Bepudikau,ii knieHta [
MnaTy 3rigHo Tapuis BHECEHO
(nignwuc) (nocapga)

(nara)
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JoaaTtok Ne9
po lNyb6niyHoro oOroBopy KOMMNIeKCHOro 6aHkiBCbKoro o6cnyroByBaHHs isnyHux ocid
AT «AKB «<KOHKOPO»

3asiBa HagaHHA NOCMNyru NPOo BiAKPUTTA NOTOYHOIO PaxyHKy
B CUCTEMi ANCTaHLiNHOro 6aHKiBCbKOro o6cnyroByBaHHs

[o: AT «AKB «KOHKOP[Ly, YkpaiHa, m. [JHinpo, ineHTudikauiiHmii kog topuandHoi ocobun 34514392, Koa

6anky 307350

Mpowy BigKpWUTK HA MOE iIM'S  MOTOYHUIN PaxyHOK y BasntoTi:

Ocoba, sika BigKpMBae paxyHoK : OOPe3naeHT YkpaiHu
PeecTpauiiHnii Homep 0bnikoBOI KapTKM NNaTHUKA NOAAaTKiB, SIKLLO €:

Macnopt/ID kapTka/llacnopTHun gokymeHT / Cepisi: Ne BuoaHnwii:

Apeca peecTpauii/NpoXnBaHHS:

Anpeca enekTpoHHOI NowTn TenedoH MobinbHWIA

[na 30inCHeHHs1 po3paxyHKiB MO 3a3Ha4YeHOMy B Ui 3aaBi paxyHKy MpoLly BUMYCTUTU MEHi NNaTikHy KapTKy:
Tun KapTku: TapudHnin naker: Bua kapTku: ¢ ocobucrta

Mpowy HagaBaTK MeHi iHdhopMaLito NPO 34iMCHEHI onepauii Ta AOCTYNHUIA 3annLLIOK MO paxyHKY,
3a3HayeHoMy B Ui 3asBi, a TakoxX iHWY iHdopMaLito Y BUrna4i NoBigOMMNEHb Ha BULE3a3Ha4YeHNn HOMepP
MOOinbHOro TenedoHy abo B MoGinbHOMY JOOaTKY.
IHpopmaList Mpo HanexXHICcTb 4o Ny6nivHuX ocib, 4o ocid 6nuabkmMx abo NoB’d3aHnx 3 NyoniYHMMK ocobamu:
O Tak O Hi
HopnaTtkoBa iHpopMmauisa: PeecTpauis BnacHuka paxyHKy, Sk nignpuemMusi, abo ocobu, ska Beae HesanexHy
npoecivHy OisnbHICTb:

Tak O Hi
Axun nogaTtkoBun ctaTyc CLUA:
MeHi BigomMo npo Te, WO Len paxyHoK 3ab60pOHAETHECA BUKOPMCTOBYBATY AN NPOBEAEHHS onepauin,
NOB’A3aHNX i3 34IMCHEHHAM MINPUEMHULBKOI Ta He3aneXxHoi NpodecinHol AiANbHOCTI.
I3 3micTOM |HCTPYKUii NPO NOPSAOK BIOKPUTTS i 3aKpUTTS PaxyHKIB KMieHTIB GaHKIB Ta KOPeCnOHAEHTCbKMX
paxyHKiB 6aHkiB - pe3naeHTiB i Hepe3naeHTIB 3aTBepMkeHoi nocTaHoBow [paeniHHga HauioHanbHoro 6aHky
Ykpaivu Big 12.11.2003 p. Ne492, o3HanomMmneHuin.
Yce nncTyBaHHA LWOoA0 LbOro paxyHKy npoLlly HagcunaTtu 3a agpecoto: abo B cMCTEMI ANCTaHLIAHOIO
GaHKiBCbKOro 06CnyroByBaHHS.
MignucaHHam uiei 3aaBy HagaHHA NOCAYrM NPO BIAKPUTTS MOTOYHOrO paxyHKy B CUCTEMi AUCTaHUIMHOIO
BaHkiBcbkoro obcnyrosyBaHHs (gani - 3assa) A Hapato AT «AKB «KKOHKOP[» (Hapani - BaHk) cBoto 3roay
Ha BIOKPUTTS MOTOYHOrO paxyHKy Ha yMOBax, BMKMaA4eHuX Yy Lin 3asBi, a TakoX MOBHICTIO Ta 6e3yMOBHO
npunmaio npono3suuito Banky yknactu Ny6niyHuA OOroBip KOMMMAEKCHOro 6aHKiBCbKOro 06CryroByBaHHS
disnyHmx oci6 AT «AKB «KOHKOP[L» (Hagani — Ny6niyHui gorosip) Ha ymoBax, 3a3HayeHux B [1ybnidyHomy
A0roBopi, Ta npueaHytocsa Ao NMybnidyHoro 4OroBopy 3 METOK yknagaHHAa [loroBopy Npo HagaHHs 6aHKiBCbKOro
NpoayKTy/nocnyru, Ta Hagar 3roay Ha oTpUMaHHs BaHKIBCbKMX NPOAYKTIB/MOCNYr Ha BU3Ha4eHuX [NMy6niyHmm
AO0roBopoM, ymoBax. S niagTBepAXytro, WO nepeq nogaHHAM uiei 3asBn s o3HarioMmmBcs(nacd) 3 Tapudamm
BaHky Ta ymoBamu [Ny6niyHoro gorosopy, ki 3HaxoasaTbcst Ha OoiuimHOMY caunTi BaHky 3a enekTpoHHO
agpecoto https://www.concord.ua/ Ta B ycTaHoBi BaHKy, 3 HUMW NOrOAXYCh | 3000B’A3Y0Cb BUKOHYBaTH.
MignncanHam gaHoi 3assu, A noBigomnsAw, Wo MeHi 6yno goBeaeHo baHkom Bcto nepenbaveny 3Y «[1po
3axuUCT NepcoHarnbHMX AaHnxX» iHopMaLito, 30KpemMa, LUNSXOM po3MilLleHHs i B MNMyGniuHoMy 4oroBopi, 3 sskum
1 0O3HaOMMBCA.
MignncanHam uiei 3assn Hapaw BaHKy 3roay Ta BCi [03BONM, SKi BUMararoTbes 3akoHOM Ykpainu «[1po
3axUCT NepcoHarnbHUX AaHmx» Ta 3akoHOM YKpaiHu «[1po GaHku Ta GaHKIBCbKY OisinbHICTb» LWOAO0 360py,
06pobkn Ta nepegadi (NOWMPEHHS) NEPCOHANbHUX AaHUX Ta iHdopmauii Npo MeHe, Ak KnieHTa, 34incCHeHI
MHO0, AK KnieHToM onepauii Ta Mi (piHaHCOBUI CTaH, Y KapToTekax Ta/abo 3a JONOMOrow iHpopMauinHo-
TENEeKOMYHiKaLinHOT cuctemn 6a3m nepcoHanbHuX gaHumx «KnieHtu» Badky 3a agpecoto: M. [Hinpo, nn.
Tpoiubka, 2, Ta nepegady gaHux TpeTim ocobam 3 meToto 3abesneyeHHs peanisadii BiqHOCKH y ccpepi HagaHHs
BaHKIBCbKMX Ta IHWNX PiIHAHCOBMX NOCHYT.
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Mig 4Yac BiOKpUTTS paxyHKy MeTogoM CTBOPEHHS 3asaBkM y Cucrtemi amcTaHuinHoro 6GaHKIBCbKOro
06CnyroByBaHHS, 1 MOrO4XKYKOCb, O €NEKTPOHHUIA AOKYMEHT, WOAO BiAKPUTTS PaxyHKY, CTBOPEHUIA MHOLKO Y
Cuctemi nignucaHnin enekTpoHHUM nignncomM/YEN BBaxaeTbca nignncaHMM MOIM BAACHOPYYHUM NignMCoM
ocobucTo.
NignucaHHam uiei 3aaBu A nigTBepaXyto, wo A o3HanomneHun (a) Ta arogHun (a) 3 TUM, LWoO:
-BefeHHs 3 AT «AKB «KOHKOP[» gokymeHTOObGiry, B TOMy Yncni nignucaHHsa yrog, AOroBOpiB, A0AATKOBUX
Yyroa/noroBopiB A0 HMX, 3asB, akTiB, NNATDKHMX | iHWWX OOKyMEeHTiB Oyae 34iMcHIoBATUCA SK LUNISAXOM
BNACHOPYYHOrO NiANMCaHHSA, Tak i WAAXOM HaknageHHs enekTpoHHoro nignucy/YEN, oTpumaHoro B nopsgky
nepegbayeHomy y6nivyHMM 4OroBOPOM.

- BCA HagaHa MHoto baHky iHopmaLlia Ta AOKYMEHTM € NpaBUibHUMIN | JOCTOBIPHUMU.

-€ Pe3naEHTOM U rPOMaasiHUHOM YKpaiHu;

- YCBIOOMMIOK Ta Hagar 3rogy Ha JOCTyn OO CBOEI KpeguTHOI icTopii, 36ip, 30epiraHHsa, BUKOPUCTAHHSA Ta
nepegady (NOWMpeHHs) iHopmauil Wwoao MeHe Ta MoiX 3000B’A3aHb nepen baHkom B 06casi, Wwo
nepeabayennn 3Y «[lMpo opraHidauito popmyBaHHA Ta 0biry KpeanTHUX ICTOPIN», A0 BIOPO KPeaAUTHUX iCTOPIN,
npo ski MeHi 6yno noeigomneHo B NybniyHomy goroeopi.
- NignucaHHAaM Uiei 3asBu  NiATBEPAXYHO, WO 03HanomuBecs 3 [JOBIAKOK NpO CUCTEMY rapaHTyBaHHS BKNaais
i3n4HMX 0CiB, 3 pO3MiPOM rapaHTOBaHOI CyMu BiALLKOAYBaHHS 3a BKNagamu Ta nepenikom yMoB, 3a aknx PoHg,
He BigLIKOOOBYE KOLITHK, BigNOBIOHO A0 CT. 26 3akoHy YKpaiHu «[1po cuctemy rapaHTyBaHHS BKagiB isndHnx
ocib» nignucaHHAM 3a3HayeHoi A0BiaKM Oyno 34iNCHEHe LWMASIXOM HaknagaHHs MHOK  eneKkTPOHHOro
nignucy/YEI B cuctemi anctaHuinHoro 6aHKiBCbKoro 06¢nyroByBaHHsi, nepes BiAKPUTTAM MNOTOYHOIO pPaxyHKy
B baHky. A o3HanomneHui(a) npo Te, WO BKIIA4 - KOWTW B rOTIBKOBIN abo 6e3roTiBKoBin dhopmMi y BamntoTi
YkpaiHn abo B iHO3eMHi BantoTi, SiKi 3any4eHi 6aHKkoM Big BKknagHuka (abo ski Haginwnu ans BknagHuka) Ha
ymMoBax [0roBopy GaHKIBCbKOro Bknagy (aenosuty), 6aHKiBCbKOro paxyHky abo wWnsxom BuAaadi iMeHHoro
0Eeno3nTHOro ceptudikaTa, BKOYayYn HapaxoBaHi Bi4COTKM Ha Taki kowTK. [MpoUeHTM Ha 3anuLLOoK rpoLLOBUX
KOLLITIB, O PO3MiLLIEHI HA MOTOYHOMY paxyHKY HapaxoBYHTbCS Bi4MOBiAHO 4o o6paHoro TapudHoro nakety Ta
3apaxoBYlOTbCS Ha NMOTOYHUIA paxyHOK, BIAKPUTMI BiANOBIAHO A0 Uboro [JoroBopy Npo HagaHHA GaHKIBCbKOro
NPoayKTy/nocnyru.
- 3a obcnyroByBaHHA PaxyHKy Ta 3a iHwWi nocnyru, wo HagatTbea baHkom 3a umm [1oroBopom npo HagaHHSA
©aHkiBCcbkoro npoaykry/nocnyrn, baHk HapaxoBye KOMICIT Ta iHLWI nnaTy B NOPSAKY i po3mipax, nependadveHnx
Tapudamu baHky, Wo AiloTb Ha AaTy 34iMCHEHHs onepadil. baHk Mae npaBo BHOCUTK 3MiHM J0 Tapudis BaHky
B NOPSAKy 3a3HadeHoMmy B [yGriyHoMy 4OroBopi.
- obcnyroByBaHHA B CuCTeMi 34INCHIOETLCA AN BCIX paxyHKiB, AKi BiAKpUTi Ta 6yayTb B NOAanbLIOMY BiOKPUTI
Ha moe iM'a B AT «AKB «KOHKOP[». A posymito, wo baHk He Hece BignoBiganbHOCTI 3@ MOXIUBI PU3UKN,
NnoB’A3aHi 3 MNOPYLEHHAM KOHQIAeHUiIMHOI iHdopMmalii, ska wMmictuteca B SMS-noBigomneHHax Ta
HeoTpuMaHHAM SMS-noBigomIieHb 3 MPUYKH, SKi HE 3anexarb Big baHky.
- nig 4Yac yknageHHa [OroBopiB i gogaTtkoBux yron A0 Hux baHk i KnieHT gonyckae BUKOPUCTaHHSA
akCMMINbHOrO BIOTBOPEHHSA nevaTkm baHky Ta nignucy ocobu, dka YNOBHOBAaXYETbCHA Ha MignMCaHHA
AOroBoOpy Ta AOAATKOBMX YroA A0 HUX Bif iMeHi BaHky, siki 3pobneHi 3a gonomorot 3acobiB KonitoBaHHA.- A
aopyyato baHKy, Npu HacTaHHi TepMiHiB nnatexis, Wo nignarawTb onnati baHky (oTpumyBady) 3a UMM
[loroBopom 1ipo HagaHHs OaHKIBCHKOTO MPOAYKTY/TIOCIyTH, 38 OyAb-aKNUM 3 JOrOBOPIB, YKNagEeHUMN MiXX MHOK Ta
BaHkom, B T.4. JOroBopiB, 3a kMK g BucTynato MNMopyyntenem/ 3actaBogasLueM, CNUCYBaTU KOLUTKM 3 YCiX MOIX
paxyHkiB B baHKy (HOMepu Ta iHLWi peKkBi3nTN AKX € BiooMuMu BaHky, y T.4. 3 paxyHkiB, o 6yayTb BiAKPUTI
MHOI Yy ManbyTHbOMY), ¥ BantoTi 3aboproBaHocTi abo B iHO3eMHiN BanioTi, 3@ HAABHOCTI HA HUX HEObXiAHOT
CyMM BfacHUX (He KpeguTHUX) KOWTIiB, Yy Mexax Cym, Lo nignsratoTb onnati baHky. CnmcaHHsa kowTiB
3[iNCHIOETLCA BIiAMOBIAHO 4O BCTAHOBMEHOrO 3aKOHO4ABCTBOM nopsaaky, otpumysay — AT «AKB «kKOHKOP[».
Mpn ubOMY NOAAHHSA XKOAHMX AOAATKOBUX AOKYMEHTIB, HEOOXiAHMX ANA 34iIMCHEHHSA OOTMOBIPHOIO CNNCAHHS, He
BUMaraetTbcs. Y pasi HegoctaTHOCTi abo BiACYTHOCTI Ha PaxyHkax KOLWTIB y HauioHanbHin BanoTi Angd
noraLueHHs 3aboproBaHoOCTi y HauioHanbHin BantoTi, baHKk Mae NpaBo Ha CNMCAHHS KOLWTIB B iIHO3EMHI BantoTi
3 Byab-akoro PaxyHky (paxyHkiB) KnieHTa, y cymi, ekBiBaneHTHi cymi 3aboproBaHOCTi (3 BpaxyBaHHAM BUTpaT
Ta KOMICi, MOB’A3aHNX 3 NPOAAXOM IHO3eMHOI BarnTu) 3a uMMm [JOroBOpOM mpo HagaHHS OaHKIBCHKOTO
NPOIYKTY/TIOCIYTH, IHWMMK AoroBopamu 3 baHkowm, i kyniBnwo/obMmiH iHo3emMHoT BantoTn Ha MBPY (y pasi
3aboproBaHoOCTI KrlieHTa i iHO3eMHin BantoTi). 3a3HayeHri onepadii npoBogAaTbcs BaHkoM 3a ogilinHUM KypcoMm
HBY abo 3a kypcom baHky (Ha BnacHum poscyn banky) ansa uiei onepauii Ha gaTty ii NpoBedeHHs:, i3
BigwkoayBaHHAM bBaHky BuTpaT Ha onnaty 300piB, KOMICii Ta BapTOCTi HadaHWX MOCHyr.
KynneHy/obMiHAHY/NpogaHy BantoTy KNIEHT JOpyyae 3apaxyBaTu Ha Oyab-sikui NOTOYHUIA paxyHoK KnieHTa 3a
Bn6opom bBaHky.

AT «AKB «KOHKOP[» ineHTuUdikaLiituii koa topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 111 3119
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- Nig 03HAaNOMMEHHSIM MeHe B NMUCbMOBIN hOpMi PO3yMIETLCS OHA 3 HACTYMHUX OiN, BYMHEHUX BaHkom
3rigHo n. 2.6.4 MNy6niyHoro goroeopy.

- OTPMMaB NPUMIPHUK Uiei 3asaBK, WO € NiATBEPIKEHHSIM OTPUMaHHA KnieHTOM MOro npuMipHuKa y BUrnsai
€eKTPOHHOro AOKYMeHTa Ta yknageHHs [JoroBopy nNpo HagaHHs 6aHKIBCbKOro NpoAayKTy/mocnyrn Ha ymoBax
My6niyHoro gorosopy , Ta [loBiAKM NpPo cMCTEMY rapaHTyBaHHs BKagiB isnyHux ocib (ana disnyHoi ocobu -
nignpuemMust) 3 sikoto 6yB O3HaNOMMEHU A0 MignNMcaHHA uiei 3asBM B CUCTEeMi OMCTaHUiMHOro 6aHKiBCbKOro
o6cnyroByBaHHs , LUNAXOM HagaHHs PUSH-noBigoOMMNeHHA 3 NOCMNaHHAM Ha eNeKTPOHHUI Pecypc, Ha KoMy
po3MiweHn [orosip Npo HagaHHSA GaHKIBCbLKOrO NPOAYKTY/Nocnyrn y BUrnsni ENeKTpoHHOro AOKyMEHTY 3
HaknageHumu EnektpoHHumu nignucamm 3 6oky KnieHta Ta BaHky B Cuctemi, Lo aae 3mory BCTaHOBUTU AaTy
BiaNpaBneHHs.

- o3HamomrneHui(a) i3 iHopmauieto 3a3HavyeHo B YacTuHi gpyrin ctaTTi 12 3akoHy YkpaiHm «[po
diHaHCOBI MOCNYrM Ta Aep)XaBHe perynioBaHHA PUHKIB (piHAHCOBUX NOCAYry», sika po3MmilleHa Ha odilifnHuI
canTti baHky 3a enekTpoHHOW agpecoto https://www.concord.ua;Po3ymito, WO CTOPOHM 3BIiNbHAKOTLCS Big
BiQNOBIAANbHOCTI 3a NOpyLUeHHs 3000B s13aHb, AKLWO Oyae AoBeaeHo, WO Lie NOPYLUEHHSA CTanocst BHAcnigok
BUNagky abo dopc-MaxopHux obCTaBWH, siki NOBWMHHI OyTu 3aceigyeHi ToproBo-NPOMMCIIOBOK MNanaTtoro
YKpaiHu Ta yNOBHOBaXXEHUMU HEHO perioHanbHUMN TOProBO-NPOMUCIOBUMU NanaTamu.

3a HeBMKOHaHHA abo HeHanexHe BMKOHAHHA 00O0B’A3KIB yMoB [JOoroBopy Mpo HagaHHA 6GaHKiBCbKOro
npoaykry/nocnyru, baHk Hece BignoeiganeHiCTb Nnepen KnieHTOM LWsSXoM BigLWKOAyBaHHA 30MTKIB y BUrNSAgi
NPSAMOT AiNCHOT LWKOAN.

Y pasi HecBOe4aCHOro 3apaxyBaHHSl Ha pPaxyHOK rpOLIOBUX KOLWITIB, WO Haginwnm KnieHtosi, ix
©esnigcTtaBHOro cnncaHHa baHkom 3 paxyHka KnieHTa abo nopylueHHs 6aHKOM po3nopsiaXeHHs KnieHTa npo
nepepaxyBaHHS rPOLLIOBMX KOLUTIB 3 MOro paxyHka baHk noBMHEH HeramHo Micns BUSIBIEHHS MOPYLUEHHS
3apaxyBaTu BigNoOBigHY CyMy Ha paxyHoK KrieHTa abo HanexHoro oTpumyBaya, CrnaTtuTu MPOUEHTU Ta
BigLWKOA4YBaTN 3aBAaHi 30MTKM, AKLLO iHLWE HE BCTAHOBIEHO 3aKOHOM.

B mexax upboro [oroBopy npo HagaHHa GaHkiBCbkoro npoaykty/mocnyr, KnieHT He npupbaBae
popatkoBux nocnyr baHky Ta nocnyr TpeTix oci6.A nosigomneHnn (Ha), Wo paxyHOK 3aKpMBaETLCS Ha NiaCTaBi
HagaHoi MHoto [0 BbaHky 3asBu Npo posipBaHHA JOroBOPY NPO HagaHHA 6aHKIBCbKOro NpoaykTy/nocnyri abo 3
iHWKx nigctas, nepegbadveHux umm lNy6niyHnm poroBopom Ta/abo 3akOHOO4ABCTBOM, 3a YMOB BifACYTHOCTI
3aboproBaHoCTi.

MeHi 6yno noseaeHo, WO Npo 3MiHM B Tapudax i ymoBax o6cnyroByBaHHs paxyHKy BaHk noBigomnse wnsaxom
po3miweHHss BbaHkom BignosigHoi iHopmauii Ha OdiuyinHomy cawnti Banky (B posgini «HoBuHM» Ta
BignosigHomy po3gaini «Bci Tapudur) 3a 30 (TpnauaTsb) kKaneHaapHUX AHiB O AaTW BBEAEHHS 3MiH B [0, a B
pasi HalaHHs Kpedumy Ha ymoegax Osepdpacbmy/KpedumHoi niHii, npo 3miHy ymoe HadaHHS Kpedumy y ¢popmi
Osepopacpmy/KpedumHoi niHii — B pasi 3giicHeHHa KrnieHTom ogHiel 3 HacTynHux Ain (y cnocib 3rigHo
nyHKTY.2.6.4. INMy6niyHoro gorosopy, WO Aa€ 3MOry BCTaHOBUTM AaTy BiAnNpaBreHHsA Takoro NoBiAOMMEHHS)

Y Bunagky Hesrogum i3 3anpornoHoBaHuMu BaHkom 3miHamu o [JoroBopy npo HagaHHA GaHKiBCbKOro
npoaykty/nocnyrn ta/abo no Tapudis(3a BukrtodeHHAM Tapudis, nepegbdayeHnx KpeauTHUM OOrOBOPOM),
KnieHT 3060B’A3aHMN He nisHiwe Hix 3a 3 (Tpu) OnepauiiHux (pobounx) AHi A0 AaTtv HabpaHHS YUHHOCTI
Bi4NOBIAHMX 3MiH BMKOHATK BCi 060B’A3KM Ta nogatn Ao baHky 3aaBy npo posipBaHHA [JoroBopy npo HagaHHSA
GaHKIBCbKOro NpoayKTy/nocnyru, iHwi baHkiBCbKi NpoayKTW/Nocnyrn NpogoBXyoTb CBOK Aito. SKwo KnieHT He
norogmecs 3i amiHamu o lNMy6niyHoro goroBopy, AKi CTOCyThLCA BCiX BaHKIBCbKMX npoaykTiB/nocnyr,
Lo NponoHytTbes baHkom B pamkax [y6nivyHoro gorosopy - KrnieHT 3060B’a3aHni BUKOHaTU BCi 0O0B’A3KM 3a
My6niyHm gorosopom Ta nogatu 0o baHky 3aaBy npo posipeaHHs [MybniyHoOro goroeopy.

MeHi nosigomMneHo, WO BiANOBIAHO 3aKOHOOABCTBA YKpaiHW 3 3axXUCTY npaB cnoxueada diHaHCOBMX NOCnyr
KnieHT Mae npaBo HagaTn 3BEpPHEHHS:
- 0o HauioHanbHoro 6aHky YkpaiHm Ta Te, Lo iHdhopMaLia Npo nopsgok 3BepHeHHs 4o HauioHanbHoro baHky
Ta BaHky BuknageHa Ha odiuinHomy canti baHky. Nepenik KOHTaKTHMX AaHWX PO3MiILLEHO B po3aini "3BepHEeHHS
rpomagsaH" Ha CTOpiHUi odiuiiHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHoro 6aHky YkpaiHu.
- CynoBux opraHiB y nopsiaky, BU3HA4YEHOMY 3aKOHOOABCTBOM YKpaiHM (KIIEHTU - cnoXmBadi (piHAHCOBUX
nocnyr 3BiNbHATLCA Big crnatu cygoBoro 36opy 3a no3oBamu, MOB'A3aHVMW 3 MOPYLUEHHSM X npaB sk
CNoXwuBadis Nocnyr).

KnieHT, 3 NnuTaHb BUKOHaHHSA YMOB Lboro [JoroBopy, Mae npaso 3BepHyTUCA Ao baHky wnaxom:
- 3BEpHeHHS Jo BigaineHHa baHky B skoMmy ocpopmneHo uen [orosip;
- 3BepHeHHs go call-ueHTpy BaHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734 50 05,
+380 56 734 50 05;5080.
- BignpaBneHHs EnekTpoHHOro JOKyMEHTa y CUCTEMI ANCTaHLINHOro 6aHKIBCbKOro 06CNyroByBaHHS;
- HagicnasLwun nucTa Ha nowToBy agpecy banky: 49000, m. AHinpo, nn. Tpoiubka, 2
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- HagicnasLLM NUCTA Ha enekTpoHy agpecy baxky: info@concord.ua;
- 3anVWnTY BIANOBIAHY 3aABKy Ha caunTi baHky: https://concord.ua.

BaHk KnieHT

AT «AKBb «<KOHKOP»,
Ykpaina, 49000, m. [Hinpo, nn. Tpoiubka, 2

B
(Mocaga) (MIB) mn
TenedoH KoHTakT ueHTpy: +38 056 734 50 05,
+38 068 734 50 05, +38 050 734 50 05
AT «AKB «KOHKOP[» ineHTuUdikaLiituii koa topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 1133119
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DoaaTtok Ne10 go
MyG6niyHOro goroBopy KOMMNIIEKCHOro 6aHKiBCbLKOro oocnyroByBaHHs isnyHux ocid
AT «AKB «KOHKOPL»

AT «AKB «<KOHKOPO»

c CONCORD Apnpeca: 49000 [Hinpo, nnowa Tpoiubka, 2
Kog B €OPINOY 34514392, Kog 6aHky 307350

www.concord.ua

Ten.: +38 056 734 50 05, +38 068 734 50 05,

+38 050 734 50 05

3AABA MPO 3MIHY ®IHAHCOBOIO TA IHWLOIoO HOMEPA MOBIJIbHOIO TEJIE®POHA Ne

Mpi3sBuLLe, iM's, MO BaTLKOBI KNiEHTa

laeHTUikauinHnum kog

Mpouwy 3miHuTM PiHaHCcOBMIN HOMep Moro TenedoHy Ha:
parc=] I
[ ] B pamkax nocnyru sms-banking: ana otpumanHs MIH-koay, 3DS-naponis, NoBiAOMMNEHb NPO 3AINCHEHI
onepauii 3a paxyHkom Ne: no KapTui/kapTkam (OCTaHHi 4 umdpur KapTKK):
I EEE R * % % % I:”:”:”:‘
IR EE R * % % * I:”:”:”:‘
IR EE R * % % * I:”:”:”:‘

[ ] B pamkax nocniyru internet-banking (Cucrema): Ana oTpuMaHHsi OJHOPa30BUX LMAPOBUX NaponisB TOLLO
B CUCTEMi AMCTaHUinHOro 6aHkiBCbKOro o6cnyroByBaHHS Ta iHLIMX NOBIAOMIEHb Big BaHky

Mpolwy 3MiHUTU HOMep Moro MobGinLHoro TenecoHy Ha:
+38[ ][] CIOOO0O00
[ ] B pamkax nocnyru sms-banking: ana otpumanHs 3DS-naponis, NoBigoMneHb Npo 3AilNcHeHi onepadii 3a
paxyHkom Ne: no KapTui/KapTkam (OCTaHHi 4 undpu KapTKKM):
I EEE R * % % % I:”:”:”:‘
I EEE R * % % % I:”:”:”:‘
*kkk  kKk Kk * * ok K % I:”:”:”:‘

« __» 20_ p. v

(npisBuLLe, iHiuianw)

BIOMITKU BAHKY:
3aaBy npuiHAB, 0coby KrieHTa BCTAHOBMB:

« _» 20 p.

(npisBuLLe, iHiuianu, nocaga)

3MiHnTK diHaHCOBWIA HOMEpP TenedoHy,403BONMSIO:

« _» 20 p.

(npi3BuLLe, iHiLianu, nocaga)
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DoaaTtok Ne11 go
My6niyHOro goroBopy KOMMNIEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «KOHKOPL»

AHKETA-3AfIBA
Npo BIAKPUTTS paxyHKy Ta HagaHHst 6aHKIBCbkUX nocnyr 3rigHo My6niyHOro 4oroBopy KOMMMEKCHOro
©aHkiBCbkoro ob6cnyrosyBaHHA isn4HMX OCi0
AT «AKB «KOHKOPL»

Mib6: IMH:

[lata HapoKeHHS: MoGinbHuI TenedoH:

Tun QOKYMEHTY: _ Appeca eneKkTpoHHOI NoLwTH:

Cepisi i Homep: Ne [aTa CouianbHui cTaTtyc:

Bugadi: _

Knum BnpgaHui: Micue poboTtu/nocaga :

Afopeca NpoXnBaHHS: Hasa komnaHit:

Uu 3apeecTpoBaHi Bu, sik nignpnemeub, abo LLlomicayHnin goxig Ha OCHOBHOMY MiCL
ocoba, sika Bege He3anexHy npogecinHy po6oTn(6e3 noagartkis): 0,00 rpH.
pisnbHictb: OTak O Hi

IHpopmaList Mpo HanexXHicTb 4O Ny6nivyHuX OcCib, IHWIi cepegHboMicaYHI goxoan(6e3 nogaTkis):

00 ocib 6rmM3bKknx abo NoB’sA3aHnX 3 NyoniYHUMMK 0,00 rpH.
ocobamu: OTak O Hi
Axkun nogaTkosuin ctatyc CLLA:

Micue ons ¢oTo JOKYMEHTIB

MignucaHHAM BNacHOpy4YHMM nignucom a6o uMPpPoOBUM BACHOPYYHUM MiANUCOM Ha eKpaHi
MoGinbHoro tenedoHy abo yAoOCKOHaneHUM enekTPoHHUM nianucom y MobinbHomy aopaTky
NEOBANK gns Bcix (gani — Mo6inbHuin goaaTtok) nig wiero AHKeTol-3asaBoo A:

1. Morogxytoch, WO UA AHKeTa-3asiBa € HeBi4’€MHOI0 YacTuHow [y6niyHOro AoroBopy, SKUMM pas3oMm i3
Tapudamu, MNMacnopTom CNOXMBYOro KpeauTy Ta iHwumMmn gogatkamu oo NybniyHoro goroBopy cknagae
[HoroBip Npo HagaHHA 6aHKIBCbKOro NPOAYKTY/NOCMYrn, 3 yMOBaMu SIKOrO st O3HAMOMMEHU(HA), SKi MeHi
3pO3yMini Ta He NOTPEBYThL 4OAATKOBOIrO PO3’ICHEHHST 200 TNyMayeHHs.

2. MigTBepopkyto, WO A0 NignncaHHAa uiei AHKeTU-3asBK Oo3HanomMumBcs(nacd) 3 ymosamu [ybnivHoro
porosopy, Tapudamn BaHky, NacnopTomM CNOXMBYOro KpeauTy Ta iHWUMK oAaTKaMu, SKi € HEBI4'EMHO0
YyacTtuHoto lNMybniyHoro goroeopy ki 3HaxoasaTbes Ha OdiuinHomMy canTi BaHKy 3a enekTpoHHOI aapecoro
https://www.concord.ua , 3 HAMW NOroAXyHCh i 3060B’A3YH0Cb X BUKOHYBaATW.;

3. Moropxytock, Wo ua AHkeTa-3asBa € 3asBOt0 Ha BiaKpUTTA paxyHKy B AT «AKB «KOHKOP[»,
YkpaiHa, M. [IHINpo, iaeHTudikauinHnmi kog ropunanyHoi ocobmn 34514392, Kog 6aHky 307350, Ta npowy
BIOKPUTM HA MOE iIM’A MOTOYHUIM PaxyHOK y BamnoTi:

Tun kapTKu: TapudHun nakert: Bug kaptku: < ocobucta

4. MigTBEPAXYIO, WO A €/HE € TPOMAOAHWHOM i pe3ngeHTom YKpaiHu; €/He € NogaTKOBUM pPe3VaeHTOM
CLWA, e/He € noniTu4HO 3HadyLlol ocoboto, yneHom ii ciM’i abo ocoboto, MOB’sI3aHOK 3 MOMITUYHO
3HauvyL0 0coboto;
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5. lNpowy BCTAHOBUTM MEHi KpeOUTHUI MiMIT B MeXax MaKCUManbHOI CYMW KPEAUTHOro MiMmiTy, Lo
3a3HayeHun y Tapudpax baHky, Ta 6yge HaBegeHun meHi y MobGinbHoMy gogaTky.

MpoueHTHa cTaBka 3a KOPUCTYBAHHS KPeOUTHO JiHIEWD CTaHOBUTb % piYHMX. TN NPOLEHTHOI
cTaBkun — dpikcoBaHa. MinbLroBui Nnepiog 3a KOPUCTYBAHHS KPEOUTHUM JiMITOM CTaHOBUTbL 40 62 OHIiB, Ta
HapaxyBaHHS NPOLEHTIB BiAbyBaeTbCA 3a NMPOLEHTHOK cTaBkol % pidHux. lNMpoueHTHa cTaBka 3a
KpeautoM € dikcoBaHo. Po3paxyHOK CYKYnHOI BapTOCTi KpeauTy HaBefdeHwn B Tapudax, ski €
HeBi4 €MHO YacTuHO [loroBopy nNpo HagaHHA 6aHKIBCbKOro NpoAyKTy/nocnyru.

6. Morogxytoch 3 TUM, WO baHk Mae NnpaBo Ha BNacHU po3cyd 3MiHoBaTh (36inbLyBaTU/3MeHLyBaTH)
CyMy KpeauTHOro nimiTy, nonepegmuBlLuM MeHe Npo uen akT Hagicnaswuy nosigomrneHHs y MobGinbHuim
AoOaTok.

7. lMNMorogxytocb, WO BCi BIGHOCMHM MK MHOK Ta bBaHKOM, iCTOTHI YMOBW HadaHHS Ta KOPUCTYBaHHS
Kpeouty, siki He BperynboBaHi AHKETO-3asBO0, NpaBa Ta 000B A3KM, NOPSAOK 3MiH Ta MPUMUHEHHS,
BiONOBIAANbHICTb CTOPIH 3@ HEBWMKOHAHHA abo HeHaneXHe BUKOHAHHA YMOB AHKETU-3asBu,
BperynboByeTbest [ly6niyHum  gorosopom. [itova pepakuisa [MybniyHoro goroBopy po3milieHa Ha
ogiuinHomMy canTi baHky 3a nocunaHHam https://www.concord.ua;

8. OsHarnomneHun(a) i3 iHpopmaLielo 3a3HadYeHo B YacTuHi apyrin ctatTi 12 3akoHy YkpaiHn «[l1po
giHaHCOBI NocnyrM Ta [gepXXaBHe perynioBaHHA PUHKIB (iHAHCOBUX MOCNYr», sika poO3MilleHa Ha
ogilinHuM canTi baHKy 3a enekTpoHHOW agpecoro https://www.concord.ua;

9. Micna nignucaHHs, ane OO0 HadaHHs OaHKIBCbKMX NPOAYKTIB/MOCMNyYr, MPOLy HanpaBuUTM MEHi B
MobinbHui gogatok Ut AHkeTy-3asaBy, [MybniuHni gorosip, Tapudu, MacnopT cnoXuB4oro kpeauty Ta
OOBIOKY MPO CUCTEMY rapaHTyBaHHSA BkradiB isnyHMx ocib, 3 MOXIMBICTIO iX 3aBaHTAXEHHS;

10. MigTBEpoXyto, WO BCs iHopMaLis Ta/abo OOKYMEHTU, HagaHi MHOK baHky € npaBaMBMMUN, YNHHUMM,
AiNCHMMM, NOBHUMW Ta LOCTOBIPHUMM, Ta HaBeAeHi ix Konii BignoBigaTb opuriHanam, 30060B’A3yoCb
nosigomnATM baHk npo Byab-siki 3MiHWM B Ui iHopmauii Ta/abo foKyMeHTax, Lo MOXYTb CTaTUCS, He
nisHiwe, Hix yepes 10 (gecsTtb) poboumx OHIB Big AaTW HACTaHHSA TakMX 3MiH B CMOCIO, Wo 00yMOBNEHWN
My6niyHM goroBopom;

11. Hapato npaBo baHKy 3aiicHIOBaTU OOroOBipHE CMMCAHHSA KOLUTIB 3 YCiX MOTX paxyHKiB LLO BigKpuTi Ta B
noganbLomy 6yayTb Bigkputi B baHky, Ana noraweHHs 6yab-gkmMx Moix 3060B s3aHb nepeq baHkom, Lo
MOXYTb BUHMKaTW 3a uum [loroBopom abo 3a Oyab-AKMM iHWMM OOroBOpPOM, WO Byae yknageHun mix
MHOI0 Ta BaHkoM.

12. MigTBepaxyto, Wo meHi 6yno gosegeHo baHkom Bcto nepepbaveny 3Y «[1po 3axncT nepcoHanbHUX
AaHuX» iHpopmauito, 30Kkpema, LWNAXOM po3MmiweHHsa i B [lybniyHomy poroBopi, 3 SkMMK £
O3HanommBcs(nlacs) Ta 3rogeH.

13. MNiaTBEpAXY!O, WO 9 03HanomIeHni 3 [JoBiAKOK NPO CUCTEMY rapaHTyBaHHS BKNagis (pisnyHmx ociob,
AKy 9 NiANMcaB LUNAXOM HaknagaHHA MHOK enekTpoHHoro nignucy/YEM y Mob6inbHomy pogatky. A
O3HaNOMIEHUI NPO Te, LLIO BKIaA - KOLITW B rOTIBKOBI abo 6e3roTiBkoBi doopmi y BantoTi YkpaiHn abo B
iHO3EeMHIN BantoTi, Aki 3anyyeHi 6aHkoM Bif BkragHuka (abo ski Haginwnu gng BKNagHWKa) Ha ymoBax
porosopy ©OaHkiBCbkOro Bknagy (4eno3uTy), 6aHKIBCbKOro paxyHky abo LWnisxoM Buaadi iMEeHHOro
0eno3nTHOro cepTtudikara, BKIIOYAOYM HapaxoBaHi BiACOTKM Ha Taki kowTu. NMpoueHTn Ha 3anuLiok
rPOLLOBUX KOLUTIB, O PO3MillleHi Ha MOTOYHOMY paxyHKy HapaxoBYKTbCS BIAMOBIAHO A0 0GpaHoro
TapudHOro nakeTy Ta 3apaxoBylOTbCS Ha MOTOYHUI PaxyHOK, BiAKPUTUIA BIANOBIAHO A0 Uboro [loroBopy
Npo HagaHHSA BaHKIBCLKOro NpoAyKTy/nocnyr.

14. Hapato 3rogy Ha OOCTyn OO CBOEI KpeauTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHA Ta nepegady
(mowmpeHHs) iHdopMauii Wwoao meHe Ta Moix 3060B’a3aHb nepes baHkom B 06¢A3si, Wo nepegdayveHun
3Y «[po opraHizauito bopMyBaHHA Ta 06iry KpeanTHUX icTopiny, A0 BOpo KpeauTHUX iCTOpin, Ha BECb
TepMiH aii yboro [orosopy;

15. BusHato, WO HaBegeHun 3pasok MOro LMdpPOBOro BAacHOPYYHOro nignucy € ocobnmBuMM BUOOM
BMACHOPY4YHOro Mignucy nif Yac nianMcaHHA JOKYMEHTIB Ta MOro HakmnageHHA Mae Taky camy opuanyHy
cuny, $K BACHOPYYHWUI MiANUC, KU MPUPIBHIOETLCA OO0 BMACHOPYYHOro Mignucy Ha AOKYMEHTax Y
nanepoBOMy BUIMSAAI;

16. TligTBepaxyto, Hagaw 3rogy Ta MOro4kKylcsd, WO us AHKeTa-3asBa MNignMCyeTbCAa  MHOK
BNacHopy4yHMM abo LumncpoBMM BrIaCHOPYYHUM NiANMCOM ab0 YAOCKOHANEHNM eNEKTPOHHUM MignMcomMm, a
3i cTopoHM baHky kBaniikoBaHUM enekTPoOHHMM MigNMCOM YMOBHOBaXXEHOro npauisHuka baHky Ta BCi
HaCTYMHi NPaBOYMHW MOXYTb 3 MOEI CTOPOHM MIANUCYBATUCA 3 BUKOPUCTaAHHAM YAOCKOHAareHoro
enekTpoHHoro nignucy. Mg 4ac yknageHHs OOroBopiB i godaTkoBux yrog A0 Hux badk i KnieHT
OONyCKalTb BUKOPUCTAHHA (PakCMMINbHOrO BiATBOPEHHs neyaTkM bBaHKy Ta nignucy ocobu, ska

AT «AKB «KOHKOP[» ineHTuUdikaLiituii koa topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 116 3119
Ykpaina, M. [IHinpo, nnowa Tpoiubka, GyanHok 2 www.concord.ua TenedoH KoHTakT LeHTpy (uinogo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05



http://www.concord.ua/
https://www.concord.ua/
https://www.concord.ua/

c CONCORD My6niyHuii dozoeip Ko )20 6aHKieCbK020 06Cy208y8aHHs hizuyHuUX oci6 AT «AKE «KOHKOPL»

YNOBHOBAXYETbCS Ha NignMcaHHA 4OroBopy Ta OO4ATKOBUX Yrod 40 HUX Bid iMeHi baHKy, ski 3pobneHi 3a
JonomMoroto 3acobiB KonitoBaHHS;;

17. Mpowy BBaxaTu reHepoBaHMW B MOEMY [AoAaTKy yOOCKOHanNeHwn enektpoHHwn nignuc (YEI),
BIAKPUTUIN KNKOY SIKOrO S 3acBigyvyto , 0DOB’SI3KOBUM MpPU  BUKOHAHHI
BCix ain B MobinbHOMY gogaTky.

18. Hapato 3rogy baHky 3actocoByBaTu HeOOXiaHI NpoLeanypy 3 METOK LOKYMEHTYBAHHSA Ta KOHTPOSIHO 3a
npouecoMm nignMcaHHs MHOK AHKETU-3as1BU 3 BUKOPUCTAHHAM LUAPOBOro BNACHOPYYHOro Nignucy.

MeHi Bigomo npo Te, WO LEN paxyHOK 3aDOpOHSETbCA BMKOPUCTOBYBATU 7151 NPOBEAEHHS onepauin,
NOB’A3aHNX i3 34IMCHEHHAM MiINPUEMHULBKOI Ta HE3aneXxHoi NpodeciiHOI 4iANbHOCTI.

19. I3 3micTOM |HCTPYKUii NpPO NOPSAOK BIOKPUTTA | 3aKpUTTA paxyHKiB KnieHTIB GaHkiB Ta
KOPECMNOHAEHTCbKNX paxyHKiB OaHKIB - pe3MaeHTIB | HEPe3MAEHTIB 3aTBEPAXKEHOI MOCTAHOBO [paBriHHS
HauioHanbHoro 6aHky Ykpaium Big 12.11.2003 p. Ne492, o3HaoMneHnn.

20. Yce nucTyBaHHS WoAo UbOoro paxyHKy npoLly HagcunaTtu 3a agpecolo NpoXnBaHHS, WO BKa3aHa B Uin
AHkeTi-3asBi abo 3a gonomoroto MobinbHoro gogatky abo y cnocib, wo nepeabayeHui MyoniyHUM
A0roBOPOM.

21. Po3ymito, L0 CTOPOHM 3BINbHAKTLCA Bif, BiANOBIAANbHOCTI 3a NopyLleHHs 3000B si3aHb, AKLWo Oyae
AOBEEHO, WO Lie NOPYLUEHHsT cTanocsa BHACNigok Bunagky abo opc-MaopHUX 06CTaBWUH, SKi MOBMHHI
OyTn 3acBigyeHi ToproBo-NpOMUCIIOBOK ManaTol YKpaiHu Ta YNOBHOBaXXEHUMMW HEK perioHanbHUMM
TOProBO-NPOMUCIOBMMU NanaTamu.

22. 3a HeBMKOHaHHA abo HeHanexHe BUKOHaHHS 0boB’a3kiB ymoB [lybniyHoro [orosopy baHk Hece
BignoBiganbHicTb nepea KnieHToOM LWNaXoMm BifLKOAYBaHHA 30UTKIB y BUrMS4i NpsAMOI OiNCHOI LUKOAMW.

Y pasi HecBOe€YyacCHOro 3apaxyBaHHSl Ha pPaxyHOK rpPOLUOBMX KOLWITIB, WO Haginwnu KnieHTtosi, ix
GesnigcTtaBHOro cnucaHHs baHkom 3 paxyHka KnieHTa abo nopylweHHs 6aHkom po3nopsakeHHst KnieHta
Npo nepepaxyBaHHS rPOLIOBMX KOLWTIB 3 MOro paxyHka BaHKk NOBWHEH HeramHo nicns BUSIBNEHHSA
NopyLUEHHA 3apaxyBaTy BignoBigHY cymy Ha paxyHok KrnieHTa abo HanexHoro oTtpumyBava, crnnatutu
NpOLEHTU Ta BiALWKOAYBaTK 3aBAaHi 36UTKM, AKLO iHLIE HE BCTAHOBIIEHO 3aKOHOM.

23. 4 noeigomneHni (Ha), WO paxyHOK 3aKpMBaETbCS Ha MigcTaBi HagaHoi MHOK 0 BaHky 3aseu npo
po3ipBaHHA JOroBOpY NPO HagaHHA BaHKIBCbKOro npoAaykTy/nocnyri abo 3 iHwux nigcras, nepeabavyeHmx
uum My6niyHum goroBopom Ta/abo 3akoHO4ABCTBOM, 3@ YMOB BiACYTHOCTI 3a60proBaHoOCTi.

24. Tapudum Ta koMicii MoXyTb ByTK 3MiHeHi. Po3mip KoMicii 3a3HavaeTbesa y TapudpHomy nakeTi. MeHi
6yno gosefeHo, LWo npo 3MiHW B Tapudax, KOMicisix i ymoBax o6cnyroByBaHHS paxyHKy baHk nosigomnse
LWAsSXOM po3milleHHs BaHkom BignosigHoi iHpopmauii Ha OdiuiiHomy canTi baHky (B po3gini «HoBuHM»
Ta BignosigHoMy po3aini «Bci Tapudu») abo wnsxom nosigomneHHsa B MobinbHoMy gogatky « NEOBANK
ans Bcix» 3a 30 (TpnauaTh) KaneHgapHUX OHiB 4O AaTh BBEOEHHS 3MiH B Ait0.

Y BunNagky Hesrogu i3 3anponoHoBaHuMM baHkom 3miHamu Ao [oroBopy npo HagaHHA GaHKiBCbKOro
npoaykty/nocnyrm Ta/abo po Tapudis(3a BuknoveHHaM Tapudis, nependadeHux KpeauTHUM
aorosopom), KnieHT 3060B’A3aHM He ni3dHiwe Hix 3a 3 (Tpu) OnepauinHnx (pobounx) OHi Ao Aatu
HabpaHHA YMHHOCTI BiANOBIOHMX 3MiH BMKOHATW BCi 060B’A3KM Ta nogaTtn 4o baHky 3asBy npo posipBaHHs
HoroBopy npo HagaHHA ©6aHKiBCbKOro npoaykTy/nocnyru, iHWi BaHKiBCbKi  npoaykTu/nocnyru
NpoaoBXylTb CBOK Aito. Akwo KnieHT He noroguecs 3i amiHamu go My6bnivyHoro poroBopy, AKi
cTocyloTbes BCix BaHkiBCbKMX npoaykTtiB/nocnyr, Wo nNpornoHyTbea baHkom B pamkax y6niyHoro
porosopy - KnieHT 3060B’A3aHuI BUKOHaTU BCi 060B’A3kKM 3a [MybniyHnm goroBopoM Ta nogatu Ao baHky
3asBy npo posipBaHHA MybniyHoro gorosopy. 25. MeHi noBigomMneHo, LWo BigNOBIAHO 3aKOHOOABCTBA
YkpaiHn 3 3axucTy npas cnoxueada diHaHcoBux nocnyr KnieHT mae npaBo HagaTu 3BEpPHEHHS [O:

- HauioHanbHoro 6aHky Ykpainu Ta Te, Wwo iHpopmauist Npo nopsgok 3BepHEHHA 00 HauioHanbHoro baHky
Ta baHky BuknageHa Ha odiuiiHomy canTi BaHky. Nepernik KOHTakTHUX OaHUX PO3MIlLeHO B po3aini
"3BepHeEHHA rpoMagsH" Ha CTopiHui odiuinHoro IHTepHeT-npeacTaBHMUTBA HauioHanbHOro GaHKy
Ykpainu.

- CynoBux opraHiB y nopsaky, BU3Ha4eHOMY 3aKOHOOABCTBOM YKpaiHu (KNIEHTU - CNOXMBaYi hiHaHCOBMX
nocnyr 3BiNbHAITLCA Big cnnaTh cygoBoro 36opy 3a N03oBaMu, MNOB'A3aHUMU 3 NMOPYLUEHHAM 1X NpaB K
CroXmBayis Nocnyr).

26. 51 noBigomMneHni Ta 3rogeH 3 TUM, WO Y pasi HEBUKOHAHHS MHOM 3ab0B d3aHb 3a uuM [oroBopom,
BaHk mae npaBo nepepatu cBoi npaBa Kpeautopa iHwin ocobi (TpeTim ocobam), 6e3 nepeaHbLOro
MOroXKEHHSA 3i MHOIO.

27.

KnieHT, 3 nuTaHb BUKOHAHHA YMOB Lboro [JoroBopy, Ma€ npaBo 3BepHYTUCA 00 BaHky Lwunaxom:

- 3BepHEHHs A0 BigaineHHa baHKy B sikoMy odpopmrieHo uein Jorosip;
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Iy6niyHuii dozoeip Ko

0 6aHKiecbko20 o6cny2oeyeaHHs1 hisu4Hux oci6 AT «AKB «KOHKOPL»

- 3BepHeHHs ao call-ueHTpy baHky 3a Homepamu TenedoHis: 5080.

BianpaBrieHHs

obcnyroByBaHHs;
- HagicnasLwKM NUcTa Ha nowToBy agpecy banky: 49000, m. [Hinpo, nn. Tpoiubka, 2
- HagicnasLM NUCTA Ha enekTpoHy agpecy baxky: info@concord.ua;

- 3anVWwnTY BIANOBIAHY 3aABKy Ha caunTi baHky: https://concord.ua.

28. B mexax uboro [oroBopy npo HagaHHs GaHkiBCcbkoro npoaykrty/nocnyr, KnieHT He npupbasBae
gopatkoBunx nocnyr baHky Ta nocnyr TpeTix ocib.

EnekTpoHHOro  AOKyMeHTa

y CuUCTeMi AuCTaHUiNHOro ©aHKiBCbKOro

BaHk

KnieHrt

AT «AKB «<KOHKOPL»,
YkpaiHa, 49000, wm.

Tpoiubka, 2

ineHTniKaLinHWIA Koa, PUANYHOI ocobun
34514392, Kog 6anHky 307350

TenedoH KoHTakT ueHTpy: 5080
loeHTUdikauio Ta BepudikaLio NpoBis

KnieHT: [ v
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Oopatok Ne12
po lNy6niyHoro goroBopy KOMNEeKCHOro 6aHkiBCbKoro o6cnyroByBaHHsa pisnyHux ocid
AT «AKB «KOHKOPL»

3asiBa 3roga Ha BUKOPUCTaAHHA YAOCKOHareHoOro efieKTpoHHOro nianucy
3rigHo yGniyHOro 4OoroBopy KOMMMEKCHOro GaHKiBCbKOro 06¢nyroByBaHHS ¢QisnyHNX OCi6
AT «AKB «KOHKOP» (Hagani — MNy6niyHnn gorosip)
B MobinbHomy gonaTtky «NEOBANK ans BCix» cuctemm guctaHuiiHoro 6aHkiBCbKoro o6¢nyroByBaHHS

MpocTaBneHHAM eneKkTPOHHOro nianucy nia uicto 3asiBoto A:

- npowy BBaxaTu 3reHepoBaHu B MobinbHomy gopatky «NEOBANK ans Bcix» yOOCKOHaneHwui
€MNeKTPOHHUN nignuc, ineHTndikatop BiKpUTOro Knoya SIKOro A 3acBigyyto
, ODOB’SI3KOBMM MPU  BMKOHAHHI BCiX Ai B MOGINbHOMY AogaTKy

«NEOBANK ans Bcix».

- nigTBEpOKYl0, Hagalw 3rogy Ta MOroMKYHCs, WO LA 3asBa MignucyeTbCAa MHOK €NeKTPOHHUM
niannucom, a 3i cTopoHn baHky kBanidikoBaHUM €fIEKTPOHHUM MigNMCOM YMOBHOBAaXXEHOrO npauiBHUKa
BaHKy, a TakoX yCi CTBOPEHi MHOIO €MEKTPOHHI pO3paxyHKOBI JOKYMEHTWU Ta HACTYMHI NpaBOYuHK (Y
TOMY 4uChi NignuMcaHHa 3asB, OOroBoOpiB, yrof, AodaTkiB, NUCTIB, NOBIJOMIMEHb, OOBIAOK Ta iHLIMX
OOKyMeHTiB, nepegbadeHnx [lyGniyHMm poroBopoM) 3 MO€EI CTOpOHM OyayTb nignucyBaTtucs 3
BUKOPUCTAHHAM MOrO YOOCKOHANEHOro eriekTPOHHOro nignucy i MawTb BBaXaTUCb  MOIM
BONEBUSABMEHHSAM Ta npumMMmaTuca baHkoM 0O BUMKOHAHHA SK i Ti, WO nignucaHi MHOK BRacHoOpyY Ha
nanepoBuMX HOCIsIX.

- 51 NOBIAOMIIEHUI Ta Hadato 3rody Ha Te, WO Npy 3MiHi naponsi 4OCTyny Npu aBTopur3auii B MOOiNbHOMY
AoaaTtky, Mid yaoCKOHaneHuMn enekTpoHHMK nignuc Gyae 3reHepoBaHWM 3HOBY Ta HagaHUM MeHi 3
Nno3Ha4YeHHAM gaTu Ta Jacy noro opmMyBaHHs. [licna reHepadii HOBOro nonepeHii yaockoHaneHum
€NEeKTPOHHMI MiANUC BXEe HE MOXE NpuiMaTuck baHkom ansa nigTBepaKEHHA MOIX OiR.

BaHk KnieHT

AT «AKB «<KOHKOP[»,

YkpaiHa, 49000, ™. [Hinpo, nnowa
Tpoiubka, 2

ineHTudikauinH1in Koa rpuanyHoi ocodun
34514392, Kog 6aHky 307350

TenedoH KoHTakT ueHTpy: +38 056 734 50
05, +38 068 734 50 05,

+38 050 734 50 05 ’ . .

|neHTUdbikaLito Ta BepudiKaLiio NpoBis (abo cpaKIVMHoro NPOXMBaHHA B pasi BiACYTHOCTI agpecu
peecTpauii )

PeecTtpauiinuin Homep 0bnikoBOI KapTKun NnaTHMKa

noaaTKiB, AKLLIO €

, IKUA (a) Aie 3a BNaCHNUM BONEBUSABIIEHHAM
/ abo 3rigHO (AOKYMeHT- niacTasa)

Macnopt/ID kapTka/llacnopTHU OOKYMEHT/ CBIAOLTBO Npo
HapomxeHHs: cepia _ Ne
Ak BMoaHo
Ta, skun (a) 3apeecTpoBaHO 3a agpecoto:

MpunHnaTa :

v KnieHT: |
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