OcTaHHi 3MiHW 3aTBEPAXEHO

pilweHHaM TapudpHoro komiteTy Ne45 Big 03.06.2021p.

c CONCORD Ta piweHHaMm KYAIT Ne45 Big 15.04.2021p.
Lirotb 3 05.07.2021p.

TapudHUn NakeT Ha BUNYCK Ta 06cnyroByBaHHsS 6aHKiBCbkux nnatikHUX kapTok AT «AKB «KOHKOP»

«AOXIOAHA KOHKOP[»
Tun KapTKu MC Debit World?
Bua kapTku disnyHa
BantoTa kapTku UAH (rpusHs)
OcdhopmneHHs1 Ta NepeBUNYCK KapTKu
OdopmMneHHs He IMEHHOT KapTKu nocnyra He Hagaetbes 3 17.10.2019 p.

MepeBnnycK kKapTKM NO 3akKiHYEHHIO CTPOKY Aii abo 3a

iHiLiaTHBOI0 BakHKy nocnyra He Hagaetbes 3 17.10.2019 p.

OdbopmneHHs gogaTkoBux (Opyroi Ta HaCTYMHMX) KapTOK Ha

im'st KnieHTa a60 0BipeHMX 0Ci nocnyra He Hagaetbcd 3 17.10.2019 p.

lMepeBMNyCK KapTKKU 3 iHLWINX NPUYKH (BTpaTa, Kpagixkka Towo) nocnyra He Hagaetbes 3 17.10.2019 p.

HapaxyBaHHA

HapaxyBaHHS1 NPOLIEHTIB Ha 3aSIMLLOK KOLUTIB HA paxyHKy

o He HapaxoBYETbCS
(3anuwok kowrie Big 100 rpH.) P y

HapaxyBaHHs 6OHyCiB 3a NneBHMMM onepauisiMn B TOPriBefbHO-
CEPBICHI MepeXxi 3 BUKOPUCTaHHAM KapTku abo ii He HapaxoBYETbCS
PEKBI3NTIB/TOKEHA

O6cnyroByBaHHA HeCaHKLiOHOBAHOI 3a00pProBaHOCTi Ha paxyHKY

lMnata 3a o6cnyroByBaHHA HECAHKLIOHOBAHOI 3a60proBaHoOCTi | 0,0001% pidvHNX
3apaxyBaHHS Ha paXyHOK KOLWTIB

- 3 BlacHMX abo iHWNX paxyHkiB, BiKpUTux B baHky He TapudikyeTbca
- 3 iHWKX BaHKiB B HaLiOHanNbHI BantoTi? 0,5%

- NPV NOMOBHEHHI rOTIBKOK Yepes Kacu BigaineHb 6aHky abo

) He TapuikyeTbCs
Yyepes TepMiHanm camoobCnyroByBaHHs

- NPV NOMOBHEHiI KapTKX 3a ONOMOrow cepsicy p2p® He TapudikyeTbca

3HATTA roTiBKOBUX KOLUTIB

B Kacax Ta 6aHkomaTtax baHky Ta iHLWKMX yKpaiHCbKMX BaHKiB 3

He TapudikyeTbcA
BUKOPUCTAHHAM KapTKu

B 6GaHKOMaTax 3aKkopaoHHMX 6aHKiB 2%

6e3 BUKOPUCTaHHA KapTKW B Kacax BiagineHb baxky* 1%

lMepeka3 KowTiB 3 paxyHKy B BiggineHHi baHky

- Ha paxyHku brarogiiiHoi opraHisauii "BIATOOIVMHUN ®OH[

"BIPXXA BJIATOAIVHOCTI "0OBPOLIN", BinkpuTi B Banky He Tapu1AIKkyeTLCS

-Ha BIiacHi paxyHKu KnieHta B baHky He TapuUiKyeTbCs

- Ha paxyHKM iHWKX KNIEHTIB, BIOKpUTUX B baHky, B

. . . 1%
HaLioHanbHI BantoTi
- Ha paxyHKu B iHLIMX BaHKax B HaUiOHasbHIN BantoTi 1%
IHWIi NnepeKa3n 3a AONOMOror KapTKu
- 3a JonoMorow cepsicy p2p baHky He TapudiKyeTbCs
- 32 4ONOMOTOH0 cepBicy p2p iHWKX BaHkiB 3a paxyHoOK BriacHux kowTiB — 0,5%

! MnatixHi KapTKW iHWKMX TUNIB, BUNYLLEHi B paMkax umx Tapudis, 06CnyroBytoTbCs 3rigHO 3 BULLLEHABEAEHUMI
Tapudamu. TepMmiH fii kapTkm — 5 pokiB. o kapTkax MOXnMBe MNpoBedeHHs onepalin 3a OOoNOMOrow
MobinsHoro gogaTky Apple/Google/Garmin Pay. JlimiTn 3a onepauisiMm 3 BAKOPUCTaAHHSAM NIaTiKHUX KapToK B
KaneHgapHuMM Micaub: BuMgada KOWTIB 3 paxyHKy B kacax Ta ©aHkomatax - 30 000 rpH., 34iMCHEHHSs
6e3roTiBKOBUX pO3paxyHKiB B TopriBenbHO-cepBicHii Mepexi — 30 000 rpH., po3paxyHku y mepexi Internet —
5 000 rpH. Cyma nimiTy po3spaxyHkiB y mepexi Internet BpaxoByeTbCsl B NiMIT 34INCHEHHA GE3roTiBKOBUX
pO3paxyHKiB B TOPriBeribHO-CEPBICHI Mepexi.

2'Y pasi NoBEpHEHHS CyMU KOLUTIB MO NPUYKHI HENPaBWUIbHO 3a3Ha4YeHMX KIIEHTOM PEKBI3UTIB KOMICIs He
CTAryeTbCA

3 P2P-nepekas - Le nepekas KOLUTIB 3 KapTKN Ha KapTKy 3a OOMOMOrOK CEPBICIB MKHAPOAHUX NNAaTiKHUX
cuctem VISA Inc. / MasterCard. Mo onepauisx — MoxnmnBa KoMmicis 0aHka ekBaepa, B T.4. SIKLLO €KBAEpPOM
BUCTynae baHk.

4 Npw 3aKpUTTI paxyHKy i3 3anuwwkom Ao 100 rpH. - He TapudiKkyeTbCS



- Npu onnarTi 3a ToBapwu/nocnyrn 3 BukopuctaHHsam Kaptku abo
11 peKBi3nTiB (HOMEp, CTPOK il KApTKM TOLLO)

He TapuikyeTbCs

Onepadii 3a gonomorow mobinbHoro goaatky «NEOBANK

Ana BCiX»

MNepeka3 Ha paxyHkv brniarofiiHoi opraHisauii ':EJ'IAFO}J,IPIHI/II?I
OOHL "BIPXA BNATOAIMHOCTI "O0OBPOOIN"

He TapuikyeTbCcs

Ha BNacHi KapTk1 abo Ha KapTKM iHWNX KnieHTiB B baHky B
HaLioHarnbHin BantoTi

He TapuikyeTbCs

Ha paxyHku 3a peksisutamu IBAN B HaLlioHanbHi BantoTi

He TapudikyeTbca

Ha kapTKy Master Card/Visa ©yap sikoro 6aHka YkpaiHm 3a
OOMNOMOrOK0 CepBicy p2p B HaLiOHANbHIN BantoTi

0,5%

3a JO0MOMOrOK CEpPBICY P2p MidK KapTKaMU iHLINX YKpaiHCbKUX
OaHKiB B HaLliOHaNbHIN BanoTi

0,8%

[MONOBHEHHS BflACHUX KApTOK B HaLiOHanbHin BantoTi 3
NAaTiXKHUX KapTOK iHLWIMX yKpaiHCbKMX BaHKiB 3a 4ONOMOrow
cepsicy p2p

He TapuikyeTbCs

Onnata MobGinbLHOro 3B'A3Ky

He TapudikyeTbca

Onnata KOMYHalibHUX nocnyr

He TapudikyeTbca

KyniBnsa/npogax BantoTu Ha NigcTaBi OMCTaHUINHOMO
po3nopsamkeHHs KrnieHTa (BUKOHYETLCS TiflbKU MiXK BITACHUMM
paxyHKkamu )

He TapuikyeTbCs

3miHa MIH-kogy

He TapudikyeTbca

briokyBaHHS KapT, 3MiHa NIMITIB Ha NNaTi>KHi KApPTKN

He TapuUIKyeTbCs

Bunuckun npo onepaduil N0 paxyHKy

HEe TapUIKyeTbCS

IHcbopmalinHi nocnyru

HapgaHH4a iHpopmaLii Npo AOCTYMHWIA 3anMLLIOK KOLITIB Ha
KapTui Ha ekpaHi abo B 4Yeky 6aHKkoMaTy, NNaTixXHOro
TepmMiHany

YKpaiHCbKOro 6aHky — 5 rpH.
3aKkopgoHHoro 6aHky — 10 rpH.

SMS-NoBigOMIIEHHS 3a onepauiamu Ha cymy 0o 100 rpH,
OKpiM MOBIgOMMNEHb NPO HEBAAMNY TpaH3aKLito 3
BMKOPWUCTAHHSIM KapTKu

He TapudikyeTbCA

PUSH-nosigomneHHsa y mobinsHoMy aoaatky « NEOBANK gns
BCiX» 3a onepauisiMn Ha Byab-Ky cymy

He TapudikyeTbcA

HapgaHHAa OoBigKW Npo CTaH paxyHKYy yKpaiHCbKOK MOBOK abo 100 rpH.
aHrMiNnCbKOK MOBOH
HapaHHsa OoBiaKM-po3paxyHKy Npo CTaH KpeauTHOI 150 rpH.

3ab0oproBaHOCTi YKpaiHCLKOK MOBOIO B BigdifieHHi baHky

HagaHHA BUNMCKM Npo onepavii N0 paxyHKy (LomicayHo, 1 pa3
Ha Micsub) B BigaineHHi baHky

He TapudikyeTbca

HapaHHA BUNUCKM Npo onepadii No paxyHKy, HagicrnaHoi
eneKTPOHHMMM 3acobamMu 3a 3anMTOM KieHTa

250 rpH.

3wmiHa MIH-kogy B ATM

5 rpH.

IHWi nocnyrm

KoHBepTauis kowTiB, SKWO BantoTa onepadii BigpisHAETbCA Bif
BaNOTU PaxyHKy

He TapudiKyeTbCA

O6cnyroByBaHHA HeAilOYOro paxyHKy (LOMICAYHO, BUKITHOYHO

3a paxyHOK BfaCHMX KOLITIB, He Ginblue 3anuLiKy BfiacHUX 99 rpH.
KOLUTIB Ha paxyHky)®
MnaTta 3a 6e3nigcraBHe ockapxxeHHs1 onepauil KnieHtom (B pasi 400 rpH

OTpMMaHH4 BignosigHoro nosigomneHHsa sig MIMNC)

MnaTta 3a gogatkosi nocnyrn MIC (ekcTpeHa Bugaya rotisku/
3aMiHa KapTKu, NOCMyru 3 HeCTaHAAPTHOro NPOBEAEHHS
aBTOpU3aLii, NpoBeaeHHs npouenypy apbiTpaxy ToLo)

Cyma paktuyHmx Butpat 6aHky 3rigHo
MOBIAOMINEHHS NNAaTiXKHOT CUCTEMN

lNnata 3a NnpoBeAeHHs po3cnigyBaHHA onepauii 3
BUKOPUCTAHHAM NNaTiXKHOT KapTK1 3 oTpuMaHHAM dbarnis
BigeocnocTepexeHHs 3 6aHkomaTy

250 rpH.

®> Hepitoumm BBaXKa€TbCsi paxyHOK, 3anuLLIOK KOLWTIB Ha sikoMy MeHLwe 300 rpH., Ta No sikoMy NpoTSroM LecCTy
MicauiB Ta Ginblue Ha Byno oAHOro 3apaxyBaHHSA abo CnNMCaHHS KOWTiB (KPiM CAMCaHHSA KOMICIn No
paxyHKy). Y BMNagKy, KOnu 3anuLloK KOLWTIB Ha paxyHKy MeHLle BCTaHOBMNEHOro Tapudy, KOMICisi CnMcyeTbes

Y PO3Mipi 3anuLLKy KOLUTIB HA paxyHKy




Poswwyk no nepekasam B HauioHarbHil BantoTi 3rigHO 3aa8u
KrnieHTa 50 rpH.

YTOYHEHHS/3MiHa PEKBI3UTIB NepekasiB B HaLiOHANbHIN BantoTi 30 1o
3riAHO 3a8BU KNiEHTa PH.

all)

3 Tapudamn o3HanoMNeHUn, oTpuMan p.



