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YHIBEPCAJIbHUM JOI'OBIP
KOMILIEKCHOTI'O BAHKIBCBKOI'O OBCJIYITOBYBAHHS
IOPUJIUYHUX OCIB, ®I3UYHUX OCIB-IIAINPUEMUIB, ®I3UYHUX OCIB, SIKI
3AUMAIOTHCS HE3AJIEXKHOIO TPO®ECIMHOIO AISIJIBHICTIO
AKIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHUM KOMEPLIMHUIA BAHK
«KOHKOPI»

AKIOIOHEPHE TOBAPUCTBO «AKIIOHEPHUM KOMEPIIMHUN BAHK
«KOHKOP/I» (magam 3a tekctoM —AT «AKB «KOHKOP»), mo € miaTHUKOM IOAATKy Ha
npuOyTOK HA 3arajibkHUX YMOBaX, Micle3HaxomkeHHs sikoro: 49000, HinmponeTpoBcbka 0031., MICTO
Juinpo, moma Tpoinpka, OynuHok 2, (Hamaii 3a TeKcToM - «bank») Ha mijgcrasi cT.cT. 634, 641,
644 1uBinbHOTO KOJEKCY YKpaiHU OTOJIONIy€E MPOIIO3HIIII0, SIKA CTOCYETHCS HEOOMEXKEHOro KoJia
IOpUINYHUX 0Ci0, (i3nyHUX 0Ci0 — MiANpPUEMIIB, (iI3HYHUX 0Ci0, SKI 3aliMarOThCS HE3AICIKHOIO
npodeciiiHoI0 AisUTbHICTIO (Hamalli 32 TeKCTOM - «KUIi€HT») 11010 MOXIJIMBOCTI YKJIaJJaHHS I[HOTO
VYHiBepCcalbHOTO JOTOBOPY KOMILJIEKCHOTO OaHKIBCBKOTO OOCITYrOBYBaHHSI IOPHIMYHHX OCiO,
¢biznyanx 0ci®6 — miAmpueMuiB, (Qi3UYHUX O0Ci0, AKI 3alMaOTHCS HE3AIEKHOI MPOQECIiHHOI0
nisuibHicTIO AT «AKB « KOHKOP/I» (Hagauni 3a TectoM - «YHiBepcaJbHUI 10roBip»).

3MICT
PO311JI 1. BUBHAUEHHA TEPMIHIB

PO3ALJ II. ITPEIAMET JJOI'OBOPY, 3AT'AJIBHI ITOJIOXKEHHA

PO3JILJ 1. BIZKPUTTS IIOTOYHUX PAXYHKIB TA 3[IMCHEHHS OITEPAILIIN 3A LIUMU
PAXYHKAMU

PO3ILJ 1V. I[I/ICTAHL[IPIHE OBCJIYTOBYBAHHA 3A AOINIOMOI'OIO CHUCTEMUAU
«IHTEPHET-FAHK «icON business»

PO31JI V. BIIKPUTTA TA OBCJIIYI'OBYBAHHSA ITOTOYHOI'O PAXVYHKY 3 BUITYCKOM
KOPITIOPATHUBHUX ITINIATDKHUX KAPTOK

PO3JLT VI. IIOPAZIOK TA YMOBU HAJAHHS1 BAHKOM HOCJIVT EKBAUWPUHTY II0O
OINEPALIIAX 3 KAPTKAMU,3AIMCHEHVMUM B MEPEXI TOPT'OBLIA

PO3A1J1 VII. BIAKPUTTA TA OBCIYIOBYBAHHA ITIOTOYHOI'O PAXVYHKY 3
BUITYCKOM KOPIIOPATHUBHUX IIJIATDKHUX KAPTOK «(3PYUHA KAPTKA» /«NEO
dOII»

PO3ALT VIII. TIOPAJOK TA YMOBU HAJAHHA BAHKOM TIIOCJIYI' IHTEPHET-
EKBAWPUHIY

PO3JLI IX. TIOPSJOK TA YMOBU JUCTAHLIMHOI'O OBCJIYTOBYBAHHS 3A
JOITOMOI'OIO CUCTEMMU «ITOPTAJI CONCORDPAY »

PO3JL1 X. JUCTAHIIMHE OBCJIYIOBYBAHHS 3A JIOIIOMOI'OKD CUCTEMU
«IHTEPHET-BAHK «NEOBANK»

PO3aAIJT X-I. YMOBHM PO3SMIIIEHHA BAHKIBCHKUX BKJIAAIB HA BKIIAJHUX
PAXYHKAX YEPE3 CUCTEMY «IHTEPHET-BAHK «NEOBANK»

PO3A1JI XI. IEPCOHAJIBHI TAHI

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXXHOIO MPOGeciviHor AisnbHicTio AT «AKE «KOHKOP/» Cropitka 1 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

PO3JLJI XII. TIEPEJAYA IHOOPMALIIT

PO3a1JT XIII. BIAIIOBIZAJIBHICTH CTOPIH TA VYMOBUW 3BUIBHEHHA BIJ
BIAITIOBIIAJIBHOCTI

PO3ALJI XIV. YMOBU BIAIIKOAYBAHHA ®OHIOM I'APAHTYBAHHA BKJIAIIB

PO3A1JT XV. IIOPAJOK TA YMOBU HAJAHHA BAHKOM IIOCIIYIM “MACOBI
IUTATEXT”

PO3/1J XVI. CTPOK [Ii YHIBEPCAJILHOI'O JIOTOBOPY, IOPAJIOK PO3IPBAHHS
YHIBEPCAJIBHOT'O JOT'OBOPY

PO31JI XVII. ITPUKIHLEBI ITIOJIOXXEHHSA
PO3A1J1 XVIII. MICLIEBHAXO/DKEHHA TA PEKBI3BUTU BAHKY

PO3/11 XIX. JOJATKH

PO3A1JI 1. BUBHAYEHHS TEPMIHIB

ABTOpH3aLisl — Mporeaypa OTPUMAHHS JT03BOJTy Ha MPOBEJCHHS ONepallii i3 BUKOPUCTAHHSIM
[TnaTixkHOT KapTKH, a TaKOXX IpOIEaypa YCIImHOI peectparii KiieHTa B cucTeMi IUCTaHIIMHOTO
0aHKIBCHKOT'O 00CITyTOBYBaHHS.

ATeHT — I0puAnYHa ocoba Ta 11 mpeICTaBHUKH, K1 Ha MiACTaBi BiANOBiAHOI yroau 3 bankom
Ta B1J IMEHI Ta B iIHTepecax baHka 371HCHIOIOTh BCTAHOBJICHHS, 3HATTS, TE€XHIUHE 00CIYyrOBYBAaHHSI
POS-tepminany (i) banky, BcraHOBIEHOr0 (MX) Ha TepuTopii ToproBoi Touku Toprosist, NPOBOIATh
HaBYaHHs NepcoHaly Toprosus Ta MepeiaroTh BUAATKOBI MaTepialiy Ta IHCTPYKIIii, HEOOX1HI Jis
obciyroByBanHs Jlepxkareni T1K.

AxuenTt — BunHeHHs KiieHTOM [11#, 1110 CBI9aTh MPO HaJaHHs 3roau KimieHToM Ha yKiIaJaeHHS
IBOTO YHIBEpCAJIILHOTO JIOTOBOPY.

AyrenTudikania — mnpoleaypa BCTaHOBJIEHHS BIAMNOBIIHOCTI iHGopmamii npo KiieHra,
Ha/JaHOi HUM B Tesle)OHHOMY peuMi, 13 iHdopmallieto, o MicTUThCs y 0a3i naHux baHky, sika
MiATBEP/UKY€E (GakT TOro, M0 0coda, sika 3BEpHYJAch, € BIacHUKOM PaxyHky Ta/abo nepxkarenem
KapTku Ha 3aKOHHUX TijcTaBax abo Mmpolec MiATBEPIKEHH OaHKOM-eMITeHTOM yuacTi Jlepxkarens
I1K B omepariii po3paxyHKy 3a ToBapu/poOoTH/mociayru 3a gornomororo 1iei [1K, mo npoBoautses y
Mepexi [HTepHer

BaHkiBcbKi paxyHkM — paxyHKH Ha SKUX OOJIKOBYIOTbCSI BJIaCHI KOIITH, BHUMOTH,
3000B’s3aHHs baHky cTocoBHO ioro KimieHTIB 1 KOHTpareHTiB Ta sIKi JalOTh MOXIIHUBICTb
3/1IACHIOBATH TMEepeKa3 KOMITIB 3a JIONIOMOT0I0 OaHKIBCHKHUX IUIATI)KHUX IHCTPYMEHTIB.

BanancyBanns POS-repminany (BinmpaBka 3BITHMX JaHMX, Biampaska Z-¢paiiny) —
BIJIITpaBKa JaHUX Mpo npoBeaeHi uepe3 POS-tepminan miatixHi onepanii 3 Bukopuctanusam [1K 3a
3BITHHUH Tiepion. Biampanenuii y bank Z-3BIT € MiACTaBOIO AJii OTPUMaHHS BiAIIKOAYBAaHHS IO
IUIATKHUX ONEpaLisX, [0 MICTATHCSA B HHOMY.

Bank emiteHT — 6aHK, sikuii emityBas [1K.

bank-0060/i10HKa - ycTaHOBa-Hepe3uaeHT (0aHK, iHIIA (iHAHCOBAa YCTAaHOBA, YCTAaHOBA, IO
3MIACHIOE MiSJIBHICTh, MOMIOHY 10 [isSUIbHOCTI (PIHAHCOBHX YCTAaHOB), IO HE Mae (i3UYHOT
MPUCYTHOCTI B KpaiHi peecTparlii Ta JIIEH3yBaHHSA Ta HE € YAaCTHHOIO PEryJbOoBaHOi (piHaHCOBOT
IpyMH, IO MijuArae e(peKTHBHOMY KOHCOJIIOBaHOMY Harisiay. banky 3a00poHs€ThCS BiAKpUBATH Ta
BECTH aHOHIMHI (HOMEpPHi) paxyHKH Ta BCTAHOBJIIOBATH KOPECMOHACHTCHKI BIIHOCHHU 3 OaHKaMM-
000JI0HKa-MH, a TaKOXK 3 0aHKaMM Ta IHITUMU (PIHAHCOBUMH YCTAaHOBAMH - HEPE3UJCHTAMH, OO0
SKHX BiJIOMO, 1110 BOHH MiATPUMYIOTh KOPECTIOHAEHTCHKI BiIHOCUHU 3 OaHKaMH-000JIOHKAMH.
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BankiBcbkuii aBTOMar camoo0ciayropyBaHHs (0aHkiBcbkuili aBToMart)/bankomar -
MIPOrPaMHO-TEXHIYHUNA KOMIUIEKC, 10 Ha/la€ MOXJIUBICTH JiepkaTento [1naTikHOT KapTKu 3A1HMCHUTH
caMo00CITyrOBYBaHHS 3a ONEpallisIMH OJEp>KaHHS KOIITIB y TOTIBKOBiil (opmi, BHECEHHS X i
3apaxyBaHHs Ha BIIMOBIAHI paxyHKH, oJepkaHHS iH(GOpMaIli IOJ0 CTaHy paxyHKIB, a TaKOX
BUKOHATH 1HIII orepaii 3riIHo 3 pyHKIIOHATBHUMHU MOXKIMBOCTSIMH LIbOTO KOMILIEKCY.

BankiBcbkuil mpoaykT/mociayra — 1€ CTaHAapTH30BaHI MpOIEnypd, IO 3a0e3neuyroTh
BUKOHAHHsI 0aHKaMU OMepalliid, 3rpyrnoBaHUX 3a BIAMOBITHUMH THIIAMH Ta O3HaKaMu. baHKIBChKUI
MPOJAYKT/TIOCTYra BCTAHOBIIIOE HOPMH, WLIO PEryJIOIOTh NOPSAOK HagaHHi KirieHTy mneBHOI
0aHKIBCHKOI TIOCTYTH, Ky 00paB OCTaHHIHN NUISIXOM MoAaHHs 10 baHky BinnosimaHO1 3asBu/3asBu-
aHKeTU Npo HaJaHHA bBaHKIBCBKOrO NPOAYKTY/HOCIYTH, SIKI SBISAIOTH COOOK YacTUHY IIHOTO
YHiIBepCATLHOTO JI0TOBODY.

BankiBebki MeTaam — 1ie 305070, cpibiio, MJIaTHHA, METANU IUJIATUHOBOI I'PYMH, AOBEICHI
(adpiHOBaHI) 10 HAWBUINUX TPOO BIAMOBITHO IO CBITOBHX CTaHJAPTIB y 3JIMBKAaX 1 MOPOIIKAX, IO
MaroTh cepTU]iKaT SKOCTI, a TaKOX MOHETH, BUPOOJIEHI 3 JOPOTOIIHHUX MeTaliB. 3 MeTaliB
IUTATUHOBOT Tpymu Oeperbesi smme mnamafgiid. [linq OaHKIBCBKMM MeETaJloM B paMKax I[bOTO
VYHiBepCcalbHOTO JOTOBOpPY po3yMieThbest OaHKiBebke 3051070 (XAU) mpobu He Huxkue Hik 995,0
poou.

Biniar - mociayra 3 oOmiHy iHpOpMaIi€er0 B Ipoleci MpUKHOMY TUIATEeXKiB MK bankoMm Ta
Kimieatom nmns BimoOpakenus ii [lnaramkam. Jlo iHdopmamii BigHOCATHCSA: 3a00pProBaHICTh 3a
0co00BUM paxyHkKoMm IlnaTHWKa, MOKa3aHHS JIIYWJIBHUKIB, PEKBI3UTH, Tapudu, aOOHEHTChKa
iH(popMmartis, Tomo. OOMiH iHPopMaITier Moxe OyTH 3iicHeHO B oHtaiiH (uepe3 API) abo odduraiin
(msxom mepenadi ¢aiiis 3 iHGopmarliero B baHk) pexumi.

BaokyBannsa komTiB (bjokyBaHHs1) — omeparlis, sika 3aiicHeHa nepxkarenem [1K, mo skii
JlocTynHuii 3anuiok Ta ButpatHuit 1iMiT 3MiHUBCS, a ciMcaHHs KowTiB 3 Paxynky KiienTa me He
Bi0Yy10CH;

Bpay3ep — npukiagHe nporpamHe 3a0e3nedeHHs Ul Meperisy BeO-CTOpIHOK, 3MiCTy BeO-
JIOKYMEHTIB, YIIPABIIHHS BEO-10JaTKAMHU.

Bigaisiennss banky — cTpykTypHUii migpo3ain baHky, 1110 He Mae cTaTyCy IOPUANYHOT 0COOH i
BUKOHY€E (YHKIIII, BU3HaUeH1 baHkoM, B T.4. 10 sSIKOro 3BepraeThecs KiieHT ns ykiaaeHHS 1bOro
VHiBepcaJlbHOTO J0roBOpy Ta/abo BigmoBigHoro JloroBopy mnpo HajzaHHsS baHKiBChKOTro
MPOYKTY/TIOCIIYTH, 1 € 311HCHIOEThCs 00cyroByBaHHs Kiienra.

BipryanbHuii akTHB - 1IU(QpOBE BUPaKEHHs BAPTOCT1, IKMM MOKHA TOPTYBaTH Y HIUPPOBOMY
dbopmati abo mepekaszyBaTd 1 iK€ MOXKE BHKOPHUCTOBYBATHCS ISl TUIATDKHUX a00 1HBECTUIIIHUX
LiJIen.

Bepudikauis Kiienra — 3axoam, mjo BxuBaioTbcd baHkoM 3 MeETO MepeBIpKH
(maTBepaKEHHs) HaNe)KHOCTI BiAMOBiaHIN 0cobi (Kimienty) orpumanux bankom igeHTHdiKaIiiTHIX
JaHWX Ta/abo 3 METOK MIATBEP/UKCHHS JaHWX, IO MJal0Th 3MOTY BCTAHOBUTH KiHIIEBHX
OeHediiapHuX BIACHUKIB YW IX BiACYTHiICTh. baHk 3000B'a3aHuil 31iiCHIOBaTH BepHdikaliio Ha
nijacTaBl oiifHUX AOKyMEHTIB abo iH(popmallii, oTpuMaHoi 3 odiliiiHUX Ta/ab0 HaAIMHUX JKepen
(sxmo iHme He mependadeHo 3akoHoM Ykpainu «IIpo 3amobiraHHs Ta MPOTUIIIO Jeramizarii
(BIIMHUBAaHHIO) JOXOIB, OJEPKaHUX 3JOYMHHUM TUIAXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuIIeHH» Ne 361-1X Bix 06.12.2019 poky).

Bunucka - 3BiT npo omnepaiiii, mpoBeeHi o PaxyHKy 3a BU3Ha4eHH nepio, Ta craH PaxyHky,
akuil HajaeTbes bankom KitieHTy y mopsiiky, BU3HAaYEeHOMY LIUM YHIBEpPCAaJIbHUM JOTOBOPOM, a
TaKOX 3BIT IIPO orepallii, mpoBeieH1 3 BUkopuctanusaM POS-tepminany 3a neBHUil nepion.

Butparhuii aimir / micsiuni ButpaThi gimiTi — BcranoBnenuii o I1K micsiunuii BuTpatHuii
JMIT (CyMH, TIOHAJT SIK1 HE MOYKHA BUTPATUTH 3 KapTKu mpoTAroM 0AHOTO KaJIGHIApHOTO MICSIs) Ha
3HATTS TOTIBKY 1 pO3paxyHKH B TOPriBebHO-cepBicHil Mepexi (nani — TCM), B ToMy 4HcIi B MEpexi
[HTEepHET, KUl BCTAHOBIIOETHCS baHKOM ISl 3MEHIIICHHS PU3UKIB B pasi 3A1HCHEHHS/TIA03pH Y
3MIACHEHHI Maxpaiicbkux omnepauiid Ta myomikyersest Ha OdiniitHomy caiiti banky. [lepmioro uncna
KOXKHOTO Micsiisg BurpartHi nimitu OyayTs oHoBIOBaTHCS, 1 KilieHTY 3HOBY OyayTh JOCTYIHI AJIst
OTUTaTH 3a3HA4YEH1 CyMH.
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Bruiaja (1emo3uT) - KOIITH B TOTIBKOBIiM ab0 6e3roTiBKoBii (¢opmi y BamoTi YKpainu abo B
1HO3EeMHIM BaJtoTi, sIKi 3aimydeHi bankom Binm Briragnuka (abo siki Hamivnwiya nis BxiagHuka) Ha
yMOBax JIOTOBOPY OaHKIBCHKOTO BKJaLy (IEMO3UTY), OAHKIBCHKOIO paxyHKy a0 NUISXOM BHadi
IMEHHOTO JIEMO3UTHOTO cepTHdikaTa, BKIIOYAIOUM HApaxOBaHI BIJCOTKM Ha TaKl KOWITH Ha
BU3HAYCHUH CTPOK 30epiraHHs uu 0e3 3a3Ha4eHHs TaKOTO CTPOKY (ITiJ MPOLEHT a0 IOXif B IHIIIN
dhopwmi) 1 miIATaroTh BUILUIATI BKIaHUKY BiIMTOBIIHO 0 3aKOHOAaBCTBA Y KpaiHu Ta yMOB JloroBopy
po HaJaHHsA baHKIBCHKOTO MPOAYKTY/MOCIYTd. BinnoBinHO A0 1bOro YHIBEpCAIBHOTO JOTOBOPY,
BHJIaya IMEHHOI'O JIEMO3UTHOIO cepTudikaTa, HE mepeadavyeHa. 3riJHO BUMOT 3aKOHOJABCTBA
VYkpainu, BKiax (Iemno3uT) 3anydaroTtbes bankom Bin KimieHTIB BUKITFOYHO B 0€3TOTIBKOBIH (hOpMi.
Bxnan (neno3ut) Ha BkiiagHuii paxyHOK B paMKax [[bOT0O Y HIBEPCAILHOTO JOTOBOPY OPOPMITIOETHCA
BUKItOYHO uepe3 Cucremy «IutepHer-bank « NEOBANKY» nmist ¢iznyHuX 0Ci0 — MiIOpUEMIIB Ta
IOPUIMYHUX 0Ci0 (TOBapUCTB 3 0OMEKEHOIO BIAMOBIIAJIBHICTIO).

Brku1aj cTpokoBHii — 11e KOITH, po3MinieHi Bkinagaukamu B banky Ha Bu3Hadenuii JloroBopom
0aHKIBCHKOT'O BKJITy, CTPOK.

BkJiaa Ha BUMOrY - 11e KOINTH, po3MilieHi Bkmagaukamu B banky Ha ymoBax Buaadi Bxuamy
Ha mepiry BuMory Bxmannuka abo 371HCHEHHS TUIaTeXiB 32 PO3MOPSIKEHHSIM BIACHUKA PAXYHKY.
IIpo 3miny npoyenmnoi cmasku, wo Hapaxosyemvcsa Ha Bxkiad na éumozy — B pasi po3MilIeHHS
bankom BiamoBinHO1 iH(oOpMarii 3riqHo MyHKTY 2.6.1.3. nporo YHiBepcanibHOTro a0roBopy 3a 30
(TpUALATE) KaJEHAApHUX THIB 10 JaTH BBEJCHHS 3MiH B Jif0, Ta BiACyTHOCTI Bij Kiienta Ha nmaty
BBEJICHHS BIJMOBIAHUX 3MIH B Jit0 3asiBU Mpo po3ipBaHHS J[oroBopy mpo HamaHHS OaHKIBCHKOTO
MPOAYKTY/TIOCITYTH, IO BBAXKAETHCA NPUHHATTAM KilieHTOM 3a3HaueHHMX 3MiH, BIANOBIAHO 10
yacTuHU 3 crarTi 205 [{uBUIBHOTO KOJEKCY YKpaiHu.

Bruiaana (1emo3uTHa) onepauisi - onepaiist baHky i3 3ady4eHHs1 KOITIB Bix BriagHukiB Ha
ix paxyHkH B baHKy Ha JOrOBipHUX 3acaiax.

Bxuaagnuk — Kiient banky - ropuanyna ocoba, hiznyna ocodba—mianpuemMenpb, hizudHa ocoda,
sKa 3aiMa€eThCs HE3AIEKHOI0 MPOo(eciHHOI0 MISTBHICTIO, SKa 3A1CHIIIA PO3MIIIEHHS 0€3TOTIBKOBUX
TPOIIOBHX KOIITIB Ha paXyHOK y baHKy Ha JOTOBIpHHX YMOBax.

BxiagHuii paxyHoOK - paxyHOK, 110 BiikpuBaeTbcsi bankom KiieHTy Ha 1oroBipHiil OCHOBI
Juis 30epiraHHsi rpouiei, siki nepenaroTbess KimieHTOM B ynpaBiiHHS Ha BCTAHOBJIEHHM CTPOK Iij
BHU3HAUEHUH MPOLEHT (A0Xia) 1 MANSATaroTh MoBepHEeHHIO0 KiTieHTy BiAMOBIAHO O 3aKOHOJIABCTBA
VYkpainu Ta ymoB /loroBopy 0aHKIBCHKOTO BKJIaay.

JlaTta po3mimennsi Bkiaany — nensp, B akuil Ha BkiagHuil paxyHOK 3apaxoBYIOTHCS T'POIIOBI
kot Kimienra B sikocti Bkitay B cyMi, BU3HauU€H1i 3asiBOIO ITPO PO3MIIIEHHS OaHKIBCHKOTO BKIIAIY;
JieHb, B kUil Ha [ToTOYHMI paxyHOK 3apaxoBYIOThCs IpolioBi komTu KiieHTa.

Jata nonoBHeHHst Bkaany - nenb, B sikuil Ha [ToTouHMI paxyHOK 3apaxOBYIOTHCS IPOIIOBI
KOIIITH.

Jlata noBepHenHst Bkinany — nensb, B sxkuil bank noseprae Bxnan Knienty abo cnimcye cymy
Bxuagy 3 IlotouHoro paxyHky Ta/abo 3 BkiagHoro paxyHKy Ha mijcTaBax 0OyMOBJIEHUX 3asBOIO
Mpo pO3MIIIEHHS OaHKIBCBKOTO BKJIAQAy pa3oM 13 VYHIBEPCAIHPHUM JIOTOBOPOM Ta YHHHUM
3aKoHOJaBCTBOM Ykpainu.Brpara KapTkm — HemoxuuBicTh 37iiicHeHHs [lepxkareneM KOHTPOIIO
(BomoninHA) 3a KapTkoro, HempaBoMipHE 3aBOJIOAIHHS Ta/ab0 BUKOPUCTaHHS TPETHOIO OCOOO0I0
KapTku um i pexBi3UTIB.

Hep:xkarenn (KopucryBau) — dizuuna ocoba (Kimient) abo YmoBHoBakeHna/JloBipena ocoba
Knienra, sika Ha 3akoHHUX mHinctaBax BukopucToBye ITK 11 iHiIitOBaHHS Hepekasy KOIITIB 3
Paxynky B banky ab6o 3xificHroe iHII omnepartii 3 Bukopuctanasm [1K.

Jucranuiiine 6ankiBcbke o0cayropyBanus (IBO) — 3aranpHuil TepMmiH A7 TEXHOJOTIH
HaJlaHHsA OaHKIBCHKHUX TIOCIYT Ha IMICTaBl PO3MOPSIKEHbD, IEPETaHNX KIIEHTOM JTUCTaHIIHO (03
BinBinanHs Kinienrom banky).

JucTraHiiiiHe po3noOpsi/zKeHHsA — PO3IMOPSKCHHS Ha 31MCHEHHS orepartii, sSIke MOJa€ThCs
Kiientom no bauky (6e3 BinBinanus Kimientom banky) 3a TOMOMOTOI0 Y3ToIKEHOTO KaHATY TOCTYITY
ta mianucane Enekrponaum mianucom (EIT).

JoBipeHna oco6a — ¢izuyHa ocoba, sika Ha 3aKOHHUX ITi/ICTaBaX YIOBHOBA)KEHA JIIATH BiJl IMEHI
Kiienrta Ha mizacTaBi BiinoBiHOi JOBipeHOCTI,0popmieHoi B banky, abo HoTapianbHO. Y pasi, SKIIOo
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KiienToMm € ropuanaHa ocoba - JOBIPEHICTh Ha AOBIpEHY 000y 0(hOPMITIOETHCS i€ FOPUTUTHOIO
0Cc00010 y MPOCTii TUCEMOBIH GopMi.

JonarkoBi 3aco0u ayreHTHdikauii - mMOBIIOMIEHHS, $Ki TepelalThes 3acobamu
CTUIBHUKOBOTO 3B’s3Ky (Hagami SMS  moBigomiieHHs), 3 OgHOpa30BUM TapojieM, SKHHA
BUKOPUCTOBYETHCS IS MiATBEP/PKEHHS EIEKTPOHHOTO pO3paxyHKOBOTO JIOKYMEHTY.

HonarkoBa IlnaTtixkHa kapTka — [lnaTixHa KapTKa, 110 BUITYCKAae€Thcsl baHKOM 3a 3as1BOIO
Knienra Ha #ioro iM’s Ta/abo Ha iM’st Horo JloBipeHUX/YTIOBHOBaXXEHUX OCIO ISl MOXIIMBOCTI
HaJaHHS OCTAHHIM IpaBa pO3MOPSA/PKeHHS KomrTamu Ha Paxynky KiieHta 3 BHKOpPUCTaHHSIM
[Tnari>kHOT KapTH.

JoroBip nmpo HagaHHs BaHKIBCHKOI0 MPOAYKTY/MOCAYIM — yKIaaeHUHd Mk baHkoMm Ta
KitienToMm 10oroBip, sKuii yKiagaeTbes nuissxoM nogands Kimentom banky BianoBinHoi 3asBu/3asBu-
aHKeTU TMpO MPHUEAHAHHSA A0 IHOTr0 YHIBEPCAIBHOIO JOTOBOPY NpU HadaHHI baHKIBCHKOTrO
MPOIYKTY/TIOCIyTH Ha yMOBaX I[bOro YHIBEpCalbHOTO JOroBopy. JloroBip mpo HajgaHHS
BaHKiBCHKOT'O TIPOIYKTY/TIOCIYTH CKJIAIA€ThCA 13 MyOJIIUHOT Ta 1HAMBITyaIbHOI YaCTHHHM, a caMe 13
3asBu/3asBU-aHKETH TPO MPHUEAHAHHS JIO [BOTO YHIBEPCATBHOTO JIOTOBOPY TPH HAJaHHI
baHKIBCHKOTO TPOIYKTY/TIOCIIYT, sSIKa MICTHTh OCHOBHI YMOBH bBaHKIBCBHKOTO IPOJYKTY/TIOCITYTH
(immuBigyanpHa yactuHa), TapudiB banky (myOniuna yactuHa), YMOB 3aiydyeHHsS OaHKiBCHKHX
BKJ1/1iB (ITy0JIiYHA YacTUHA), Y MOB BUKOPHCTAHHS IJIATIKHUX KAPTOK OAHKY B CHCTEMax MOO1TBHUX
atexiB (myOmiyHa yactuHa (po3MmimeHi Ha odimiitHoMy caiiti banky Ta/abo Ha iHQOpMaLIHHIX
CTeHJax y npumimienHi Binainens banky) Ta 1iporo YHiBepcaabHOro J0oroBopy (MyOiiuHa yacTHHA),
SK1 pa3oM MICTATH BCl ICTOTHI YMOBH BaHKiBCHKOTOT MPOAYKTY/TIOCTYTH. B 3a1eKHOCTI BiJ BUILY
bankiBcekoro mpoaykry/mociyru JloroBip mpo HamaHHs bBaHKIBCHKOTO MPOIYKTY/TIIOCIYTH Mae
HacTynHi Gopmu:

» JloroBip mpo BiAKPHUTTS, BeleHHS] NMOTOYHOr0 paxyHky (nami — J[oroBip mMOTOYHOTO
paxyHKy) - BHM3Haua€ TOPSIOK BIAKPUTTA, 3IIMCHEHHS ONEpaliil 3a MOTOYHHUM PaXyHKOM
(PaxyHkoM), MOpPSJIOK pO3paxyHKIB Ta MPOBEACHHs omepaliil 3a PaxyHKoOM, MOpSAOK 3aKpUTTS
PaxyHKy, a Tako I1HIII YMOBU OOCIYroByBaHHS Takux PaxyHKiB. J[oroBip MOTOYHOTO PaxyHKY
YKJIaJIa€ThCs IIISIXOM 0(opMIIeHHS 3asBU PO MPUETHAHHS /10 IIbOr0 YHIBEPCATILHOTO JOTOBOBOPY
P BIJIKPUTTI TIOTOYHOTO PAXyHKY.

> JloroBip Ha po3paxyHKOBO-KacoBe OOCIYroByBaHHSI OaHKIiBCHKOI0 PpaxyHKy i3
cneialbHUM PEKHMMOM #Oro BHKOPHCTAHHsI(3apaxXyBaHHsl CTPaxoBHX KomTiB) (mami —
HoroBip Ha PKO (cTpaxoBi KOIITH)) - BU3HAYa€ MOPSAOK BIAKPUTTA, 31IHCHEHHs omepariil 3a
PaxyHKoM i3 crieniaibHUM PEXKUMOM HOTO BUKOPUCTAHHS -, MMOPSAOK PO3PAXyHKIB Ta MPOBEIACHHS
orepauiil 3a HUM, MOPSJIOK 3aKpUTTA PaxyHKy 13 clieliaIbHUM PEeKUMOM HOro BUKOPUCTAHHS, a
TaKOX 1HII YMOBH OOCITyTrOBYBaHHS TakMX PaxyHKIB 13 cieliaIbHUM peKMMOM HOr0o BUKOPUCTAHHS.
Horogip Ha PKO (cTpaxoBi KOIITH) YKIaJa€ThCs NUIIXOM 0hopMIIeHHS 3asBU MPO MPHETHAHHS 10
OTO YHIBEPCAIHHOTO JOTOBOBOPY TPH BIAKPHUTTI paxyHKy Ha pO3paxyHKOBO-KAaCOBE
00CITyroByBaHHsI 0aHKIBCBKOTO paxyHKy 13 CIHEI[iaIbHUM pPEXUMOM HOro BUKOPUCTAHHS
(3apaxyBanHs cTpaxoBux KomTiB). B Cuctemi «latepaer-bank « NEOBANK» odopmisieTscs 3asBa
IpO BIAKPUTTS pPaxyHKy 31 CHEIIaJbHUM pEKUMOM BHKOPUCTAHHS Ta TPHETHAHHA [0
VuiBepcanbHoro noropopy AT «AKBb «kKOHKOP/I» B Cuctemi «Intepuer-bank « NEOBANK».

» JloroBip Ha po3paxyHKOBO-KacoBe OOCJYroByBaHHsI OaHKiBCHKOI0 paxyHKy i3
creniaJbHUM Pe:KMMOM HOro BUKOPUCTAHHSA (3apaxXyBaHHSl YOPHOOM/JIbCbKHMX KOIITIB) (1ami —
HoroBip Ha PKO (3apaxyBaHHS YOpPHOOMJIBCHKMX KOIITIB)) - BH3HA4Ya€ MOPAJOK BIAKPUTTS,
3MiCHEeHHs omepaliil 3a PaxyHKoOM 13 cHeliaibHUM peXMMOM HOTO BUKOPHCTAaHHS (3apaxyBaHHSA
YOPHOOUJILCHKUX KOIUTIB) - MOPSAOK PO3PAaxXyHKIB Ta IMPOBEACHHS OIEpaliil 3a HUM, MOPSAOK
3aKpUTTS PaxyHKy 13 cHerialbHUM PEKUMOM HOTO BUKOPUCTAHHSA (3apaxyBaHHS YOPHOOUIIBCHKUX
KOIIITIB), @ TAKOX 1HIII YMOBHM OOCIYrOBYBaHHs TakuX PaxyHKiB i3 cIeIialbHUM PEXHMOM HOro
BUKOPHUCTAaHHS (3apaxyBaHHS 4YOpHOOMIbChKMX KomTiB). JloroBip Ha PKO (3apaxyBanHs
YOPHOOUJILCHKUX KOIITIB) YKJIAJA€ThCS HUIAXOM O(opMieHHs 3asBU MPO MPUEAHAHHS JI0 LBOTO
VYHiBepcaJIbHOTO JTOTOBOBOPY IPH BIAKPUTTI PaxyHKY Ha pPO3pPaxyHKOBO-KAacOBE OOCIYTOBYBaHHS
0aHKIBCBKOTO paxyHKy 13 CHOCI[ialbHUM PEKHUMOM HOT0 BUKOPUCTAHHS (3apaxyBaHHs
qopHOOUIIbChKkHX KOIITiB). B Cucremi «Intepuer-bank « NEOBANK» odopminserses 3asBa npo
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BIKPHUTTS PaxyHKY 31 CIIEI[iaJIbHUM PEKMMOM BUKOPHUCTaHHS Ta NMPHUETHAHHS 10 YHiIBEPCAIbLHOTO
noroBopy AT «AKb «KOHKOP/I» B Cucremi «Iatepaer-bank « NEOBANK.

» JloroBip Ha PpO3paxXyHKOBO-KacoBe 00CIyroByBaHHsl 0aHKiBCHKOIO paxyHKy 3
NPUITHATTA rOTIBKOBHX KOIITIB /ISl MOJAJBIIOI0 iX mepeka3y (maini — Jlorosip Ha PKO (komTy,
Ul TIOJANIBLIOTO TepeKasy)) - BHU3HAYAE TMOPAJOK BIAKPUTTS/3aKPUTTS OKPEMOIO IMOTOYHOTO
paxyHKy AJis 3[1HCHEHHS onepauiii 3 NpUHHATTSA T'OTIBKOBUX KOIUTIB y I'PUBHAX, NPUHHATHX AJIS
MOJANIBLIOTO X Mepekasy, MOPSAOK pO3paxyHKIB Ta MPOBEJACHHS ONEpalliil 3a MM paxyHKOM, a
TaKOXX 1HIII YMOBHM OOCIYroBYyBaHHS Takoro paxyHky. Llei JloroBip ykiaga€eTbCs TPH BiIKPUTTI
paxyHKy HUIIXOM oopMIIeHHs 3asBH NP0 MPUEIHAHHS 0 IHOTO YHIBEPCAIBHOTO JIOTOBOPY MPH
BIJKPUTTI paxyHKY Ha po3paxyHKOBO-KacOBE€ 00CIyroByBaHHs 0aHKIBCBKOIO PaxyHKY 3 IPUHHATTA
TOTIBKOBHX KOINTIB JIJISl MOAAJIBIIOTO X TepeKasy.

» JloroBip mnpo BiIKPHUTTS Ta OO0CJAYroBYBaHHSI NMOTOYHOIO PAXYHKY 3 BHIIYCKOM
KOPHNOPATHUBHUX IJIATDKHMX KapTok ( mani — JloroBip moToyHoro paxysky 3 Bumyckom [IK) -
BU3HAYa€ MOPAJOK BIAKPUTTS, 3[1HCHEHHS onepauii 3a PaxyHKOM 3 BHITyCKOM KOPIIOPAaTUBHHX
IUTATDKHUX KapTok. JloroBip moToyHOro paxyHkKy 3 BumyckoM [IIK ykiagaeTscst muisixom
oopmienHs 3asBM NpO MPHUEIHAHHSA OO LbOrO YHIBEpCAJIBHOIO JOTOBOPY  HPU BIIKPUTTI
MOTOYHOTO PAXYHKY PE3UACHTY 3 BUITYCKOM KOPIIOPATUBHHUX IUIATLKHUX KapTOK abo 3asBU mpo
IPUEIHAHHS 10 1IbOI0 YHIBEpCAILHOTO JJOIOBOPY MPH BIAKPUTTI MOTOYHOI'O PaXyHKY HEPE3UACHTY
3 BUIIYCKOM KOPIIOPAaTHBHHX IUIATDKHUX KapTOK Ta 3asBU — aHKETH HA BHITYCK / MEPEBUITYCK
KOPIIOPAaTUBHOI IJIATDKHOI KapTKM abo 3asBU- aHKETH Ha BUITYCK KOPIOPATHUBHOI BIPTyalbHOI
TUTATIKHOT KApTKU.

» JloroBip mNpo BiIKPHUTTS Ta O00CJYrOBYBaHHSI NMOTOYHOI0 PAXYHKY 3 BHIIYCKOM
KoOpnopaTuBHUX MJIATiKHUX KapTOK «3PYUHA KAPTKA» (nasni — JloroBip mOTOYHOTO paxyHKyY
3 BunyckoM [1IK «3PYUHA KAPTKAY) - Bu3Hauae mopsaoK BiIKPUTTS, 3A1MCHEHHS omepaliil 3a
PaxyHkoM 3 BHUIycKOM KopropaTuBHUX IuaTixHUX KapTok «3PYUHA KAPTKA». [lorosip
notouHoro paxyHky 3 BunmyckoMm [IK «3PYUHA KAPTKA» yxnagaerscst miisixoMm o(opMiIeHHs
3asiBU IIPO MPHUETHAHHS J0 1IOIO YHIBEPCAIBHOIO JOTOBOPY IPH BIIKPUTTI MOTOYHOIO PaxXyHKY 3
BUITYCKOM KOpPHOpAaTUBHUX IIaTikHUX KapTok «3PYUHA KAPTKA».

» JloroBip npo aucranuiiine o0cjyropyBanuns 3a gonomororw Cucremu «Inrepuer-bank
«icON business» (nani — Jlorosip npo nuctasuiitne oociyroByBanns «icON business») - Bu3Hauae
MOPAJOK  JUCTaHLIMHOTO oOciayroByBaHHs 3a jgonomoroio Cucremu «lHTepHer-bank «icON
business». Jloropip mnpo AucTaHIliiiHe 00CIyroByBaHHS YKJIaJa€ThCs NUISIXOM Oo(opMieHHs 3asiBu
PO HaJaHHS MIpaB JOCTYIy pO3NopsypkeHHS paxyHkamu B Cuctemi «IHTepHer-bank «icON
business».

» JloroBip npo aucranuiiine o6cyropyBanns 3a gonomororw Cucremu «Iurepuer-bank
«NEOBANK» (mani — JloroBip npo nuctanuiiiHe oOciyroByBanHs «NEOBANKY) - Bu3Hauae
MOPAZIOK UCTaHIlIItHOTO 00cyroByBaHHs 3a fonomororo Cucremu «IarepHer-bank «NEOBANK.
HoroBip mnpo auctanuiitHe obdciyroByBanHs «NEOBANK» yknamaerbes muisixom oQopmieHHs
3asBU-aHKETH NpO MpHETHAHHS 10 YHiBepcaibHOro poroBopy B Cucremi «IHTepHer-bank
«NEOBANK» mis ropuanunux oci® abo 3asBH-aHKETH NpPO MPHUETHAHHA 10 YHIBEpCAIbHOIO Ta
[Ty6miunoro norosopiB B Cuctemi «IHTepHeT-bank « NEOBANKY st h13udHUX OCI0-TI AMPHEMITIB
abo 3asBU MPO HAJAHHSA IPaB JOCTYIY pO3MOpPsKeHHs paxyHkamu B Cucremi «IHTepHer-bank
«NEOBANKM.

> JloroBip eKBaiipuHTY - peryioe B3aeMoBiHOCHHH Mixk Toprosuem i bankom 3 ipoBeeHHs
IJIaTeXIB 1 pO3paxyHKIB 3a IUIATDKHUMHM KapTKaMy BIANOBIIHUX IUIAaTLKHUX cucteM B POS-
TepMiHaJIaX, BCTAHOBJIEHMX B TOProBHX Toukax ToproBus. Jloropip eKBapHHTY YKJIaJa€TbCs
HUIIXOM 0(GOpMIIeHHs 3asBH IPO MPHEJHAHHA 0 LbOro YHiBepcalbHOro aorosopy Tta Kaprku
TOPTOBIIA NPH HaZaHHI bBaHKOM MOCITYT eKBalpiHTY MO OMepallisiM 3 KapTKaMH.

» JloroBip IHTepHeT-eKBAaWPUHIY - PETYIIIOE B3a€EMOBIIHOCHHU MiK Toprosiem i bankom/
ExBaiipom o0 3abe3neueHHs MPOBEACHHS pO3paxyHKiB 3a ONeparisiMy, siKi 3ilicHeHi yepe3 Caift
Mk ToproBuem ta Jlepxkarensmu 3 BuxopuctanasMm [IK. Jlorosip InTepHeT-ekBalipHHTY
YKJIAJa€ThCsl NUIAXOM OQOpPMIICHHS 3asiBU NP0 IMPUEAHAHHS A0 LbOTO YHIBEPCAIBHOI'O JOIOBOPY
npu HajaHHi bankoM nocnyr IHTepHeT-eKBaipiHTy.
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» JloroBip 0aHKIBCHKOI0 BKJIAQAY — BHU3HAYa€ MOPSIOK BIAKPUTTA BKiIagHOro paxyHKy Ta
yMOBH po3MimeHHs Bknany (nernosury) B Cucremi «IHtepreT-bank « NEOBANKY m1st ropuanaHux
oci0 (ToBapuCTB 3 OOMEXKEHOIO BiIMOBiNANBHICTIO) Ta (i3MUHUX OCiO - migmpuemmiB. Joroip
0aHKIBCHKOTO BKJAAY YKJIATAETHCS NUIIXOM OGOpMIICHHS 3asBH MPO PO3MIIICHHS OaHKIBCHKOTO
Bkiaay B Cucrtemi «lutepHer-bank «NEOBANK» mis ropuamunux ocié Ta ¢(ismuHux ocio-
mianpuemitiB. Jis Gi3udHUX OCIO-IMIAMPUEMITIB TOJATKOBO BKJIIOYAE B ceOe J[oBIIKY PO cUCTEMY
rapaHTyBaHHs BKJIQAiB Pi3HUHUX OCi0.

» JloroBip mpo HagaHHs Mocayru “MacoBi miatexi” - peryjroe B3a€MOBITHOCHHH MiX
Knieatom 1 bankom miomo 3a0e3rneyeHHS NPUHOMY IUIATSXKIB y HAIIOHAIBHIA BANIOTI, IO
CIUTAYyIOThCS Y TOTIBKOBIM Ta/abo 6e3roTiBkoBiii popmi [TnaTHukamu Ha kopucth Kiienra. Jlorosip
PO HAJAHHA MOCIHyrH “MacoBi uaTexi” yKIanaeTbcs IUIIXOM O(GOpMIICHHS 3asiBU-aHKETH IIPO
MpUEAHAHHS 10 YHIBEpCaIbHOTO JOTOBOPY IpH HajmaHHi bankoMm mociyru "MacoBi miaTexi'.

JloroBipHe cnucanus — cnucands bankom 3 paxynky Kiienra komriB 6e3 moxanus Kiiearom
IUTATDKHOTO JAOPYYEHHS, IO 3A1MCHIOEThCSI baHKOM y MOpsiAKy Ta BUIaAKax, nepeadayeHux UM
VYHiBepcaIbHUM JOTOBOPOM, YKJIaJeHUM Mixk bankom Ta KimieHTom.

JlokyMeHT 3a onepauiero 3 BukopuctanuaMm IIK — nokyMmeHT, 1o miarBeppkye BAKOHAHHS
omnepauii 3 BukopuctanusaM I1K, Ha mifcrasi SKoro GOpMyIOTHCS BIAMOBIIHI JOKYMEHTH Ha MEpeKas
YM 3apaxOBYIOTHCS KOLITH Ha PaxyHoK.

JlocTymHMii 3aJIMIIOK — CyMa KOIIITiB, B Mexax sikoi KitieHT Moske 3ailicHuTy onepartito 3a [1K,
BKJIfOYae BiacHi komrtu Kiienta Ha PaxyHky Ta cymy HeBukopucraHoro KpeautHoro mimity
(oBepapadTy), B pasi MOro BCTaHOBJICHHS, 32 MiHYCOM CyMH He3HWKyBalbHOTO 3aiMIIKy (B pasi
HAsSIBHOCTI1) Ta CyMHU 3a0JIOKOBaHUX, ajie HE CIUCAHUX KOIITIB.

Bbank Exsaiip/ExBaiip— ropuanuna oco0a - y4YacHHK IUIATDKHOI CHCTEMH, SKHU YKIIaB
Jlorogip exBaiipunry ta/a6o Jlorosip InTepHeT- exBaiipunry 3 Toprosiem 3 npoBeeHHS IUIATEXIB 1
pPO3paxyHKiB 3a OaHKIBCbKMMU [InaTiKHUMU KapTKaMH BIANOBIIHUX IUIATDKHMX CHUCTEM Ta/ abo
3MIIHCHIOE BU/1a4y FOTIBKOBUX KOILTiB B CBOEMY TepMiHAJIbHOMY 00J1aJHaHHI. B po3yMmiHHI 1O0roBopy
IpU HaJaHHI baHKkoM mocnyr ekBaiipiHry mo omeparism 3 kapTkamu — ekBaiipom € AT «AKbB
«KOHKOP/]».

ExBaiipunr — nisibHicTh banky, skuil ykinas Jlorosip exBaiipunry ta/ado Jlorosip IntepHer-
exBalipuHry 3 ToproBiem, 3 TEXHOJOTiuHOro, iH(OpMaliifHOro 00CIyroByBaHHs TOProBLiB Ta
MIPOBEACHHS PO3PAXyHKIB 3 HUM 3a OTEpallisiMu, sIK1 31IMCHEH] 3 BUKOPUCTAHHSAM IUIATI)KHUX KaPTOK
y IIaTIKHIA cucTeMi.

EnekTpoHHUiI JOKYyMEHT - JOKYMEHT, 1HQopmalis B sKoMy 3adiKcoBaHa Yy BHUIVIAL
€JIEKTPOHHUX JaHUX, BKJIIOYAOYM OOOB'A3KOBI PEKBI3UTH JokyMeHTa. Ckiaa Ta MOPSJIOK
pO3MilIeHHsI 000B'SI3KOBUX PEKBI3UTIB ENEKTPOHHOTO JOKYMEHTY BU3HAYA€THCS 3aKOHOJABCTBOM.
EnexkTpoHHMI JOKyMEHT MoXe OyTH CTBOPEHHUH, INepelaHuii, 30epexeHUil 1 NepeTBOpeHHH
€JIEKTPOHHUMH 3aco0aMu y Bi3yaibHy (GopMy (BimoOpaskeHHsS AaHUX y (opmi, NpUAaTHINA As
npuiiMaHHs #Horo 3micty JoauHOI0). OpwuriHanoM EnekTpoHHOro JOKyMEHTa BBaXKaeTbCs
€JIEKTPOHHUM MPUMIPHUK JOKYMEHTA 3 00OB'SI3KOBUMH PEKBI3UTAMH, Y TOMY 4YHCH1 3 EnekTpoHHUM
HiAMUCOM aBTOpa abo MiANKUCOM, IPUPIBHSAHUM JI0 BIACHOPYYHOTO MIHCY.

EnexkTpoHHuii po3paxyHKoBMii JOKYMeHT, miATBepa:xkeHHii EjekTpoHHUM mnianucom
(nani — EJgekTpoHHMH pO3paxXyHKOBMIi [JOKYMeHT) — JIOKyYMEHT, iHQopMmalis B SKOMY
npescTaBieHa y Gopmi e1eKTPOHHUX JaHUX, YKIIOYalo4YHM BIJIOBIJHI PEKBI3UTH PO3PAaXyHKOBOIO
JOKYMEHTa, SIKUil Moxke OyTH c(OpMOBaHMIA, epeaaHnil, 30epeKeHHi 1 MepeTBOPEHHH Y Bi3yalbHY
dhopmy mpeACcTaBICHHS €ICKTPOHHIUMH 3aC00aMH;

Enexrponnunii minnuc (EII) - enexTpoHH1 JaHi, SKi I0AAIOTHhCS MIAMKUCYBa4eM JI0 1HIIMX
€JIEKTPOHHMX JaHUX a00 JIOT1YHO 3 HUMH TTOB’SA3YIOTHCS 1 BAKOPUCTOBYIOTHCSI HUM SIK ITiJIITHC.

3acrocyBanns EIl mns minnucanHs po3nopsi/pKEHb Ha 3/1HCHEHHS Omepalliil BiiOyBaeThcs B
nopsaky nependadeHoMy «I1ookeHHSAM PO 3aCTOCYBaHHS €JIEKTPOHHOTO MIAMNHUCY Ta €1EKTPOHHOL
nevaTku B OaHKIBCHKIN cucTeMi YKpaiHW», 3aTBEPIKEHOTO MOCTaHOBOIO HarioHanmbHOrO OaHKy
VYkpainu Big 14.08.2017 Ne 78 (nauni mo tekcry — «Ilomoxxenus mpo EID»).
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BusHaueHHs Ta TepMiHH, HaBEIEHI B IIbOMY JOroBopi, monao 3acrocyBanHs EIl B banky
BXKHMBAIOThCSA Yy 3HAUEHHSX, HaBeIeHUX y 3akoHl Ykpainu «IIpo enexTpoHH1 JOBipdYi MOCIyru» Ta
«ITono>xxenni npo EID».

B sxocti EIl, y mopsnky mnepenbadenomy «llomoxxennsm mnpo EIl», B banky MoxXyTh
3aCTOCOBYBATHUCH:

[Ipoctuit enexrponnmii miamuc (IIEIT), Yaockonanenwit enexkrponnmii miamuc (YEID),
KganidikoBanuii enexrponnuii mianuc (KEIT).

V sikocti Enexrponnoro mianucy banky BukopuctoByetbest KEIT «Ileuatka 6anKy».

3aMopokeHHsI aKTHBIB - 3200pOHa Ha 3/[IHCHEHHS MepeKa3y, KOHBEPTYBaHHS, PO3MIIIICHHS,
PYXy aKTHBIB, INOB'I3aHUX 3 TEPOPU3MOM Ta HOro (iHaAHCYBaHHSM, PO3MOBCIOIKEHHIM 30poi
MacoBOT'0 3HUIICHHS Ta Horo (iHaHcyBaHHSAM, Ha OcHOBI pe3omtoniii Pagu besneku OOH, pimens
1HO3eMHUX JIEpKaB, CYy.

3asiBa Mpo NMPUHEAHAHHA /10 YHiBepcaJbHOro J0roBopy npu HaaaHHi BaHkiBcbKoro
NPOAYKTY/mocayru — mianucanuii bankom ta KiieHTOM mpaBouyuH, Ha MiICTaBl SKOTO 1HIIIIOETHCS
Ha/IaHHS, 3MiHa YMOB BaHKIBCHKOTO MPOIYKTY/TIOCIYTH Ha 3allpONOHOBaHWX baHkoM Ta oOpaHuX
KrienTom ymoBax, 1 sika MICTUTh OCHOBHI YMOBHU TaKOTO MPOAYKTY Ta/abo0 mociyru. 3asBa/3asBa-
aHKeTa Tpo HanaHHA baHKIBCBKOrO mpoaykry/mociyru, mignucana bankom Tta KiieHTom €
HEBiJ’€MHOI0 4YacTUHOW JloroBopy mnpo HajlaHHS bBaHKIBCBKOro MpPOAYKTY/IOCIYTH Ta LBOTO
VYHiBepcaIbHOTO J0T0BOpPY. B 3anexHocTi Bijl BUIy baHKIBCHKOTO MPOAYKTY/TIoCHyry 3asiBa/3asBa-
aHKeTa Ipo HaJaHHA baHKIBCHKOIrO MPOIYKTY/IOCIYTH Ma€ HACTyIHI popMu:

» 3asiBa nMpo NMpHUEIHAHHS /10 YHIBEPCAJIbLHOr0 JO0rOBOBOPY NPH BiAKPHUTTI MOTOYHOIO
PaxyHKy — 3asBa, ska nojaerbcsi KilieHTOM B BaHK 3 METOI BIAKPUTTS MOTOYHOIO PAXYHKY,
yKiIaaeHHs JloroBopy MOTOYHOTO PaxyHKY Ha YMOBAaX BU3HAYCHHUX UM Y HIBEPCAJILHUM JOTOBOPOM
ta Tapudamu, onpumognenumu Ha OdiniiiHomy caiiti banky Ta/abo Ha iHpopMaliiiHUX cTeHaax y
npuMitieHHi Bigninens banky.

» 3asBa-aHKeTa MPO NMPHEIHAHHS 10 YHiBepcaJbHOro norosopy B Cucremi «IHTepuer-
bank «NEOBANK» nias opuandHux ocid — 3asBa, sika nojaetbesa KiieHTOM (FOpUIAYHOIO
0co0010) B baHK 3 METOIO BIIKPUTTS MOTOYHOIO PaxyHKy Ta YKJIaJeHHs [|oroBopy MOTOYHOTO
paxyHKy Ha yMOBaX BU3HAYCHUX IIMM Y HIBEpPCATHHUM JJOTOBOPOM Ta Tapudamu, OnpuiIroHEHUMA
Ha O¢iniiinomy caiiti banky Ta/abo Ha iHpOpMaLIHUX CTeHAax y npuMilieHHi Biguinens banky

Ta/abo
3 METOI BIJKPHUTTSA MOTOYHOIO PaxyHKY 3 BHMIIyCKOM KOPHOPATHBHUX IUIATDKHMX KapTOK Ta
yKiIageHass JloroBopy mOTOYHOTO paxyHKy 3 BumyckoM [IK Ha ymoBax, BH3HAYeHHX IIHUM
VYHiBepcasibHUM JoroBopoM Ta Tapudamu, onpunrognenumu Ha OdiniitHomy caiiti banky Ta/abo Ha
1H(popMaLlIHUX cTeHJax y npuMmimieHHi Binainens banky

Ta
3 METOI0 JucTaHIiiiHoro oociyroyBanHs B CucreMi «InTepuer-bank « NEOBANKY, yknaganus
JloroBopy mpo JMCTaHIliiHE OOCIYroByBaHHS Ha YMOBaX, BH3HAUEHUX IIMM Y HiBEpCaIbHUM
norosopoM Ta Tapudamu, onpumognennmu Ha O¢iniiHomy caiiti banky Ta/a0o Ha iHpopMaIITHUX
CTeHJax y npumMimienHi Bigninens banky.

» 3asiBa-aHKeTa NpPO NpPUEAHAHHA A0 YHiBepcaiabHoro ta Ily6uaiunoro norosopis AT
«AKB «KOHKOP/I» B Cucremi «Intepuer-bank «NEOBANK» niis1 pisu4aHux ocid - 3as18Ba, ska
nonaetecsi KimieHToM (aupexkTtopoMm ropuanyHoi ocoOu) B baHK 3 METOI BIAKPUTTS MOTOYHOIO
paxyHKy 3 BHUIIYCKOM IUIATDKHUX KapTok (i3uuHid 0cobi Ta ykiajaeHHs J[oroBopy MmOTOYHOTO
paxynky 3 BumyckoMm IIK Ha ymoBax, BusHadenux IlyOmiunum norosopom Ta Tapudamuy,
onpuitogHeHuMu Ha OdiniiHomy caiiti banky Ta/abo Ha iHpOpMaLIHHUX CTEHAAX Y MPUMIIIEHH]
Bingninens banky.

Ta/abo

3 METOI JucTaHIiitHoro oociayroByBanHsa B Cucremi «IaTepHer-bank « NEOBANKY, yknagans
JloroBopy mpo JHCTaHIliiiHE OOCIYroByBaHHS Ha YMOBAaX, BH3HAUEHUX IIMM Y HiBEpCaIbHUM
JI0rOBOpOM Ta Tapuamu, onpumogHeHnMy Ha OdiniitHomy caiiti banky ta/abo Ha iHPOpMaLIHHIX
cTeHAax y npumimieHHi Binmainens banky.
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> 3asiBa-aHKeTa NpPO NPUEAHAHHA N0 YHiBepcaibHoro Tta Ily0aiuynoro aorosopiB B
Cucremi «IntepHer-bank «NEOBANK» nas ¢isuunux ocio-mixnmpuemmiB — 3asBa, ska
nonaerbess Kiientom (¢izuunoro ocoboro-mianpuemiieM) B baHK 3 METOIO BIIKPUTTS MOTOYHOTO
paxyHKy Ta ykjajieHHs JloroBopy NOTOYHOI'O paXyHKY Ha yMOBaxX BU3HAYEHUX IIUM Y HIBEpPCATIbHUM
noroBopom Ta Tapudamu, onpunrognenumu Ha Odiniitnomy caiiti banky Ta/a6o Ha iHpopMariitHIX
CTeHJax y npuminieHHi Binainens banky

Ta/abo
3 METOK BIJKPHUTTSA IOTOYHOTO DPAXYHKY 3 BHUILYCKOM KOPIIOPAaTMBHMX IUIATDKHHUX KapTOK Ta
yKiazneHHs JloroBopy mHOTOYHOro paxyHKy 3 BumyckoM IIK Ha yMoBax, BHU3HAUEHUX LUM
VYHiBepcabHUM J0roBOpoM Ta Tapudamu, onpumognennmu Ha OdiniitHoMy caiiti banky Ta/abo Ha
iH(opMaLiiHUX CTeHJaX y npuMinieHHi Binainens banky

Ta
3 METOI0 JUCTaHIiiiHOTO 00cimyroByBanHs B Cucremi «larepuer-bank « NEOBANKDY, ykinamaHHs
JloroBopy mpo JMCTaHIiiHEe 0OCIyroByBaHHS Ha YMOBAaX, BH3HAUEHUX LMM YHIBEpCaIbHUM
J0rOBOpOM Ta Tapudamu, onprrogHeHnMy Ha OdiniiinoMy caiiti banky Ta/abo Ha iHpopMamiiHuX
CTeHJax y npuMminieHHi Bignainens banky.

Ta
3 METOK BIJIKPUTTSA IMOTOYHOI'O PAaxyHKy 3 BHITYCKOM IUIATDKHHUX KapTOK (i3uuHid ocoli Ta
yKkiaaaeHas JloroBopy moToyHoro paxyHky 3 BumyckoMm [IK Ha ymoBax, BusHaueHux IlyOmigyanm
norsopoMm Ta Tapudamu, onpunrognennmu Ha OdiniitHoMy caiiti banky Ta/abo Ha iHpOpMaIIHHUX
CTeHJIaX y npuMimieHHi Bimminens banky.

» 3asiBa npo BiIKPHUTTS PaXyHKY Ta NPUEIHAHHA 10 YHiBepcaabHOro 1oropopy AT «<AKB
«KOHKOP/I» B Cucremi «Intepuer-bank «NEOBANK» — 3asBa, sika mogaerscsi KimieHToM
(ropunu4yHOI0 0C000I0 abo0 (i3uuHOI OcoOow-mianpueMiieM) B baHK 3 MeTO BIAKPUTTS
JOJJaTKOBOTO TIOTOYHOTO DPAaXyHKY Ta YKJIaJAeHHsS JloroBopy NHOTOYHOIO pPaxyHKy Ha YMOBax
BHU3HAYEHUX [IUM Y HiBepcalbHUM J0roBopoM Ta Tapudamu, onpuntogneHumu Ha OdiniiHoMy caiTi
banky Ta/abo Ha iHpopMaLiitHUX cTeHax y npuMilleHH1 Bigainens banky.

> 3asiBa NpPoO BIIKPHUTTH PpaxyHKy 3i coemialbHUM PpPeXMMOM BHKOPHCTAHHA Ta
npueaHanHs 10 YHiBepcaiabHoro noroeopy AT «AKB «KOHKOP/» B Cucremi «Iutepner-
bank «NEOBANK» - 3asBa, ska momaetrbcsa KiientoMm (¢iznuHOIO 0CO0O0IO-TIAMPUEMIIEM,
IOPUAMYHOI0 0CO0010) 3 METOIO BIAKPUTTS PaxyHKY 31 CHELialbHUM PEKUMOM HOro BUKOPUCTAHHS
(3apaxyBaHHsI CTPAaXOBUX KOIITIB, 3apaXyBaHHs YOPHOOUIbCHKHUX KOIITIB), YKJIaJeHHs JJoroBopy Ha
PKO (ctpaxosi mnatesxi) abo JloroBopy Ha PKO (3apaxyBaHHS 4OpHOOMIIBCHKIX KOIITIB) HA YMOBaxX
BHU3HAYECHUX [IUM Y HiBepcalbHUM J0oroBopoM Ta Tapudamu, onpuntognenumu Ha OdiniiiHomy caifti
banky Ta/abo Ha iHpopMaLiitHUX cTeHAax y npuMilleHH1 Bigainens banky.

> 3asiBa PO MPHUETHAHHA 10 YHiBepcaJbLHOTO J0rOBOBOPY NMPH BiIKPHTTI paxyHKy Ha
PO3PaxXyHKOBO-KAacOBe 00CJIYroByBaHHsI OaHKIBCHLKOI0 PaxyHKYy i3 cHemialbHHUM PeKHUMOM
HOro BUKOPHCTAHHS (3apaxXyBaHHsI CTPAXOBMX KOIITIB) - 3asBa, siKa nojaaeThest Kimienrom B bank
3 METOI0 BIJKPUTTS paxyHKy 13 CIEUIaJbHUM pPEKUMOM HOro BUKOPHUCTaHHS (3apaxyBaHHA
CTpaxoBHX KoIITiB), ykinazeHHsa JJorosopy Ha PKO (cTpaxoBi KomTH) Ha yMOBaxX BU3HAUYEHUX IIMM
VYHiBepcanbHUM 10roBopoM Ta Tapudamu, onpuntogHenrumu Ha OdiniiiHomy caifti banky Tta/abo Ha
iH(hopMaliiHUX cTeHaxX y npuMimieHHi Binainens banky.

» 3asiBa npo NpUEITHAHHS 10 YHIBepPCAJLHOr0 J0rOBOBOPY NMPH BiIKPUTTI paxyHKy Ha
PO3PaxXyHKOBO-KAacOoBe 00CIyroByBaHHsI 0AaHKIBCHKOI0 PaxyHKY i3 cHemiaJlbHHM pPeXHMOM
HOro BUKOPHCTaHHS (3apaxXyBaHHS YOPHOOMJILCHLKUX KOIITIB) - 3as1Ba, sIKa MogacThest Kimientom
B baHk 3 MeTO0 BIIKPUTTS PaxyHKY 13 CHeLiaTbHUM PEKUMOM HOTr0 BUKOPUCTAHHS (3apaxyBaHHs
YOPHOOWJIBCHKUX KOMITIB), YKiaaeHHs J{oroBopy Ha PKO (3apaxyBaHHS 4OpHOOMIBCHKHUX KOIIITIB)
Ha YMOBaX BH3HAYCHUX IIMM YHIBEpCaIbHUM JOTOBOpoM Ta Tapudamu, ONpUIIOAHEHHMMH Ha
Odimitnomy caiiti banky Ta/a6o Ha iHpopMaifHUX cTeHaaX y mpuMimieHHi Binainens banky.

» 3asiBa Npo NPHUEIHAHHS 10 YHiBepcaJbHOI0 J0rOBOBOPY NPH BiAKPUTTI PaxXyHKYy Ha
PO3PaxyHKOBO-KacoBe 00CJIYrOBYBAHHS 0aHKIBCbKOr0 PAaxXyHKY 3 NPHHHATTS TOTIBKOBHMX
KOIITIB VISl MOJAJIBIIOTO iX MepeKka3y - 3as1Ba, sika mogaeTbest Kimienrom B baHk 3 MeTOI0 BIIKPUTTS
pPaxyHKy 3 NPUHHATTSA TOTIBKOBMX KOIITIB y TPUBHSX JIS MOAAJBINOrO iX Mepekasy, YKIaJIeHHS
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Horosopy Ha PKO (xomT, aAn8 NOJAJbLIOrO IE€peKady) Ha YMOBaX BHM3HAUYEHUX LHUM
VYHiBepcabHUM J0r0BOpoM Ta Tapudamu, onpumognennmu Ha OdiniitHoMy caiiti banky Ta/abo Ha
iHpopManiiiHuX cTeHaax y npuMiniensi Bigninens banky.

» 3asiBa NMpo NMpPHEIHAHHS 10 YHiBepCAJbHOr0 JAOrOBOPY NPH BiIKPHUTTI MOTOYHOIO
PaXyHKY pe3uieHTY 3 BHIYCKOM KOPIOPATUBHMX IUVIATIKHMX KAPTOK — 3asBa, SKa MOJAETHCA
Knientom - pesuneHToM B BaHK 3 METOIO BIJKPUTTS MOTOYHOIO PaxXyHKY PE3UAEHTY 3 BUILYCKOM
KOPIIOPAaTHUBHUX IJIATDKHUX KapTOK Ta YKJIaAeHHS J{oroBOpy MOTOYHOTO paxyHkKy 3 Bumyckom 1K
Ha YMOBAaxX, BU3HAYEHHUX LMM YHIBEpCAIbHUM J0roBopoM Ta Tapudamu, ONpUIIOJHEHUMHU Ha
Odiuiitnomy caiiti banky Ta/abo Ha iHpopMaliifHUX cTeHAaxX y npuMinieHHi Bigninens banky.

» 3asiBa NMpo NMPHEIHAHHS 10 YHiBepCAJIbHOIO JOTOBOPY MNPH BiAKPHUTTI MOTOYHOIO
PaXyHKY Hepe3uJeHTYy 3 BUIIYCKOM KOPNOPATHBHHUX IJIATIKHUX KAPTOK — 3a5Ba, KA [M0IAETHCA
Knientom - Hepe3upeHTOM B baHK 3 MeTO BIIKPUTTS IOTOYHOI'O PAaxyHKy 3 BHITyCKOM
KOPIIOPAaTHBHUX IJIATDKHUX KapTOK Ta YKJIAJeHHS JloroBOpY MOTOYHOTO paxyHKy 3 BHuIiryckom I1K
Ha YMOBAax, BU3HAYEHHUX UMM YHIBepCaJbHUM JOroBopoM Ta Tapudamu, ONpUIIOAHEHUMH Ha
Odiniitnomy caiiti banky Ta/abo Ha iHbopMamiifHUX cTeHIaX y nmpuMinieHHi Bigninens banky.

» 3asiBa PO TPHETHAHHS 0 YHiBepCAJbHOTO0 J0TrOBOPY NMPH BiIKPHUTTI MOTOYHOIO
PAXYHKY 3 BHIIyCKOM KOPHOPATUBHHUX ILIaTiKHUX KapToK «3PYUHA KAPTKA» — 3asBa, sika
nojaerbest KimieHToMm B baHK 3 METOIO BIIKPUTTS TOTOYHOTO PaXyHKY 3 BUILyCKOM KOPIIOPATUBHHUX
atikauX KapTok «3PYUHA KAPTKA» Ta ykimanenss JJoroBopy HOTOYHOTO paxyHKY 3 BUITYCKOM
I[IK «3PYUYHA KAPTKA» Ha ymoBax, BU3Ha4eHHX IIUM Y HiIBepCcallbHUM J0roBopoM Ta Tapudamu,
onputogHeHnMu Ha OddiniitHomy caiiti banky Ta/abo Ha iHpOpMamiifHUX CTEHIAX y MPUMIIICHHI
Binninens banky.

» 3asiBa Npo NPUEAHAHHSA 0 YHiBepcaabHOIo A0roBopy npu HajganHi bankom mocayr
eKBalipUHIY MO omepauisiM 3 KapTKaMH - 3asiBa, ska noaaetbcs Kiientom B baHk 3 Meroro
3IMCHEHHSl PO3paxyHKIB 3a IUIATDKHUMHM KapTKaM{ BIANOBIIHUX IUIaTLKHUX cucteM B POS-
TepMiHaJIaX, BCTAHOBJIIEHUX B TOPTOBUX Toukax ToproBus Ta ykiaaeHHs JloroBopy eKBalipyHTY Ha
yMOBaxX BU3HAYEHUX UM Y HiBEpCaIbHUM JIOTOBOPOM onpuiitogHeHUM Ha O¢iniiiHomy caiiTi banky
Ta/a00 Ha iHPOpMaLIHHUX CTeH1aX y mpuMilieHH1 Binainens banky, Ta 1st BHECEHHS 3MiH B IepeiK
Toprosux Touok Toprosus. 3asiBa po NMpUENHAHHSA 10 YHIBEpCaIbHOIO JOTOBOPY IPHU HaJlaHHI
bankoMm mociyr ekBaifpuHTY MO omeparisiM 3 KapTKaMu MICTUTh Tapu(u Ta iHII YMOBM HaJaHHS
MOCITyT ekBalipuHry Ta pa3om 3 Kaprtkoro Toprosus Ha BcraHoBieHHs POS-TepmiHaly CKiIalaloTh
JloroBip ekBaupiHry.

» 3asiBa Mpo NpHEIHAHHSA 10 YHiBepcaJbHOIO J0roBopy mnpu HajanHi bankom mocayr
InTeper- exBalipMHrYy - 3asBa, sika nogaeTbest KimientoM B baHk 3 METOI0 IpOBEIeHHS pO3paxyHKIB
3a omnepauisiMu, siki 3aiiicHeH1 yepe3 Caiit mixk Toprosuem Ta Jlepkarensimu 3 Bukopuctanusam 11K
Ta ykianeHHs [loroBopy IHTepHeH-eKkBalipUHI'Y Ha yMOBaX BH3HAUE€HUX LUM YHiIBEpCaIbHUM
noropopoMm Ta Tapudamu banky, axi onpumoaneni Ha OdiuiiiHomy caiiti banky Ta/abo Ha
iH(hopMaliiHUX cTeHaxX y npuMimieHHi Binainens banky.

» 3asiBa- aHKeTa NMPO NPHEIHAHHS /10 YHiBepcajJbHOI0 J0roBOpy npu HajanHi bankom
nocayru "MacoBi miarexi" - 3asBa, ska nopaetbcs KiieHTOM (FOpHIMYHOIO 0C000I0 abo
¢b13uuHOI0 0co0or0-TiANpUeMIIEM) B baHk 3 MeTOI0 MpUMHATTSA Tu1aTexiB Bl [I1aTHUKIB HA KOPUCTh
KunienriB 3a Hananus [loctyr Ta yknagansas JloroBopy npo HagaHHs mociayru “MacoBi miaTexi”, Ha
yMOBaX, BH3HAYCHHX IIMM YHIBEpPCAJIbHHM JOTOBOPOM Ta Tapu(aMu, OIPIIIOJHCHUMH Ha
Odiuiitnomy caifti banky Ta/abo Ha iHpOpMaUifHUX CTeHOaX y HpuMilleHHi Binainens banky.
3asiBa-aHKeTa MiJIMUCY€ETHCS BUKIIIOUHO Y MAllepoOBOMY BUTJISII.

» 3asiBa MPO NMPHUETHAHHSA 10 YHIBEPCAJIbHOTO JOTOBOPY - 3asBa, SKa noaacrses KieHrom
B baHK 3 MeTOI0 po3ipBaHHS BXKE J1I0Y0TO JOTOBOPY, YKIaaeHoro Mixk bankom ta KiienTom, sxuit
OyB yKJIaJeHHI, IK OKpEMHIi TOTOBIp, ajne He OyB YKJIaJeHUI B MeXax YHIBepCaJllbHOTO I0TOBOPY,
0e3 3akpuTTs BIIKpUTUX KITi€HTy paxyHKiB, Ta MPOJIOBXKEHHS 00ciyroByBaHHs Kiieta Ha ymoBax
OT0 YHIBEpCAILHOTO JIOTOBOPY.

3asiBa Npo HaJaHHS NPAB I0CTYMy po3nops:keHHs paxyHkamu B CucreMi «IHTepHeT-Bank
«icON business» — 3asBa, sgka mnomacThbest Kiieutom B baHk 3 MeTo0  QUCTaHIIHHOIO
obciyropyBanHs B Cucremi «IurepHer-bank «icON business», ykimamanns  JloroBopy mpo
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nuctaHiiiine oociayroByBanHsa B Cuctemi «lHrepHer-bank «icON business» Ha yMOBax, BU3BHAUEHUX
UM YHIBepcaJIbHUM JIOTOBOPOM Ta Tapudamu, ompuitogHennMmu Ha OdiniiHOMy caiiTi baHky
Ta/a00 Ha iHPOpPMaLIHHUX CTeHJaxX y npuMilieHHi Bigninens banky.

3asiBa Npo PO3NOPSA/KEHHSI PaxXyHKaMW Ta/a00 HaJaHHS NpaB JocTyny O0e3 mnpaBa
po3nopsixkenns paxynkamu B Cucremi «Inrepuer-bank «NEOBANK) — 3as1Ba, sika nogaerbcst
KiientoMm B bank 3 MeToro nocTymy Ta/abo auctaHiiiHoro oociyroByBanas B Cucremi «IHTepHeT-
bank «NEOBANKY, yknaganas  JloroBopy mpo nuctanuiifHe oOciyroByBanHs B Cucremi
«Iatepuer-bank «NEOBANK» Ha yMoBax, BH3HAaYeHUX [HM YHIBEpCAIbHUM JIOTOBOPOM Ta
tapudamu, onpumogneHumu Ha Odiniiinomy caiiti banky Ta/abo Ha iHdopMaliifHUX CTeHOaX y
npuMinieHHi Bigninens banky.

3asBa npo posipBanus JloroBopy mnpo HagaHHs bBaHKiBCbKOro mnpoaykTy/mociayru -
nianucannii bankom ta KiieHTOM IIpaBOYMH, Ha IMiICTaB1 SKOTO 1HIIIOETHCS IPUITUHEHHS HATaHHS
BaHKiBCHKOTO MPOIYKTY/TIOCIYTH; JOKYMEHT, IO 3aOBHIOEThCA KilieHTOM i 4ac 3BEpHEHHS 710
banky, 3 wMmeTow posipBaHHS YMOB BianoBigHoro JloroBopy mnpo HamaHHA baHKIBCHKOTO
MPOAYKTY/TIOCITYTH.

3ASABA-AHKETA Ha Bunyck / nepeBHILyCK KOPIOPATHBHOI IVIATI?KHOI KAPTKH - JJOKYMEHT,
110 3an0BHIOETHCS KitieHTOM 3 MeToro Bumycky HOBOi [natixHOo1 kKapTku 10 PaxyHKy, nepeBHITyCKy
[Tnatixuoi kaptku/IIIH-komy, 3MiHy yMoB oOciayroByBaHHs IlnaTikHOI KapTKH, Ta 3I1MCHEHHS
IHIIKX omepariii, mepenpdadeHnx 3asBOIO MPO 00CITyTOBYBAaHHS TUIATIKHOT KAPTKH.

3ASABA-AHKETA Ha BUNyCK KOPIIOPATHBHOI BIPTYaJIbHOI IVIATIZKHOI KAPTKHU - JJOKYMEHT,
110 3anoBHIOETHCS KimieHTOM 3 MeTor0 BHITyCKY HOBOI BipTyansnoi [Tnarixuoi kapTku 10 PaxyHKky,
3MiHy yMOB oOcayroByBaHHs IlnmaTi>xkHOi KapTKH, Ta 3AIMCHEHHS IHIIWX OMEpallii, mependadyeHux
3asB0I0 PO 0OCTYTOBYBaHHS IUIATIKHOT KAPTKH.

3asiBa npo po3mimenHsa G6aHkiBcbkoro Bkiaaay B Cuctemi «IarepHer-bank «NEOBANK) -
3asBa, sfKa mojaeTbess KilieHTOM: HOPUIWYHOIO 0CO00I0  (TOBAapHCTBOM 3  OOMEXKEHOIO
BIJIIOBIJAJIbHICTIO) a00 (i3MYHOI0 0coOor0- mignpuemueM B bank uepe3 Cucremy «IHTepHeT-bank
«NEOBANK)» 3 meTo10 BinkputTs BriagHoro paxyHky Ta odpopmieHHs OaHKiBcbkoro Bxiany Ha
yMOBaX BU3HAYE€HUX YHIBEpCAIbHUM JIOTOBOPOM Ta 3TiAHO 3 YMOBaMH 3allydyeHHs OaHKIBCHKUX
BKJIaJiB, onpuwitoaHeHMMU Ha OdiuiliHomy caiiti banky Ta po3mimieHHMH Ha 1H(pOpMaLIiHUX
CTeHJax y npuMilieHHi Binainens banky.

InenTudikanis - 3axoau, 1m0 BKUBAIOTHCA baHKOM, sik Cy0'€eKTOM MEPBUHHOTO (hiHAHCOBOTO
MOHITOPHUHTY JIJIsl BCTAHOBJICHHS OCOOU IHIISXOM OTPUMAaHHS 11 1IeHTU(IKAIITHIX JaHUX.
InenTudikauniiini gaHi - CyKynHicTh JaHUX, 1110 Aa€ 3MOTY OJHO3HAUYHO BCTAHOBUTHU OCO0Y, a

came:

- 01 ¢hizuuHoi ocodbu(pesudenma) — MPi3BUILE, 1M’ Ta (32 HASIBHOCTI1) MO OATHKOBI, ATy
HapOJKEHHs, HOMep (Ta 3a HasBHOCTI - Cepilo) Macrnopra rpoMagsHUHAa YKpaiHu (abo iHIIOro
JIOKyMEHTa, IO TIOCBiAYyEe 0CO0y Ta BIAMOBIIHO 70 3aKOHOJABCTBA YKpaiHU MOXe OyTH
BUKOPHUCTAHUI Ha TepUTOPil YKpaiHu JJIs YKIIAJeHHs MPaBOYMHIB), JaTy BUA4i Ta OpraH, 1o Horo
BU/JIaB, B1JIOMOCTI IIPO MicClie MPOKUBAaHHS 200 Miclie mepedyBaHHs, peecTpaliiHui HoMep 00IIKOBOT
KapTKU TUTATHUKA MOJATKIB, HOMEP (Ta 32 HABHOCTI - CEpil0) MacrmopTa rpoMaissHUHA YKpaiHH, B
SIKOMY TPOCTaBJIEHO BIJIMITKY MPO BIJIMOBY BiJl MPUUHATTS pPEECTpaliiHOrO HOMepa OOIIKOBOL
KapTKH TIUIaTHUKA IIOJATKIB, Y HOMEp MacmopTa i3 3amucoM MpPO BIAMOBY Bifl TPUHHATTS
peeCTpaIiitHoro HOMEpa OOJIIKOBOT KapTKH TUIATHUKA TOJATKIB B €IEKTPOHHOMY O€3KOHTAKTHOMY
HOCIi, yHIKQJIbHUI HOMEp 3anKcy B €AMHOMY JepKaBHOMY JieMorpadiyHOMY peecTpi (3a HasiBHOCT).
ko 3a 3BUYasMU HAIIOHAIBHOI MEHIITUHY, JI0 SKOT HAJIEKUTh 0c00a, Mpi3BHIIe ado 1o 0aThKOBI
HE € CKJIaJIOBUMH 1IMEHI, 3a3HA4Ya0ThCS JIMIIC CKIIA0B1 IMCHI;

- 01121 hi3uyHOi 0cobu (Hepes3udenma) - MPI3BUIIE, iM 51 Ta (32 HAIBHOCTI) 1O OATHKOBI, ATy
HapOJDKEHHS, HOMEp (Ta 3a HasBHOCTI - cepito) macmopra (abo 1HIIOTO JOKYMEHTa, IO MOCBiAUYyE
0co0y Ta BIJIMOBIIHO JI0 3aKOHOJABCTBA YKpaiHW MOXe OyTH BUKOPUCTAHWUN HA TepUTOPil YKpaiHu
JUTS YKIIQJICHHSI IPABOYMHIB), ATy BUAAUi Ta OPTraH, 10 HOTO BUAAB, TPOMAISHCTBO, BIIOMOCTI IIPO
MicCIle TIPO’KMBaHHS 200 MiCIle THMYAcCOBOT0 nepeOyBaHHs B YKpaiHi, YHIKaJIbHUI HOMEp 3amucy B
€rHOMY JepKaBHOMY jJeMorpadiaHOMY peecTpi (3a HAIBHOCTI). SIKIIO 3a 3BUYasMH HAI[IOHAJIBHOT

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 11 3 214.
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MEHIIMHH, 0 SIKOI HaleXHUTh 0co0a, mpi3Buile abo mo OaThbKOBI HE € CKIAJOBHUMH IMEHI,
3a3HAYalOThCS JIMILE CKJIaJ0BI IMEHI;

- 3 memoio idenmugpikayii iniyiamopa — (niamuuxa) — nepekasy (8 MOMY UYUCTE
MINCHAPOOHO20), WO 30IUCHIOEMbCS 3 BUKOPUCTAHHSAM EJIEKTPOHHUX TUIATDKHHUX 3aco0iB,
€JIEKTPOHHUX T'POIIEH, BIPTYaIbHUX aKTHUBIB HAa CyMy, IO € MEHIIOK HDK 30 THUCSY rpUBEHb, a00
CyMy, €KBIBAJICHTHY 3a3HA4€HIi CyMi, B TOMY YHCIII B 1HO3EMHIH BaJIIOTI, Ta BIJCYTHOCTI O3HAK
MOB'SI3aHOCTI Takoi (piHaHCOBOI omepamii 3 IHIMKUMHU (IHAHCOBUMH  OIEPaLlisMHU, IO B CyMi
nepeBullytoTh 30 THCSY TpUBEHb Cy0'€KTH IEPBUHHOIO (hiHAHCOBOI'O MOHITOPHMHIY, 10 SIKHX
3BEpHYBCH iHIIIaTOp (MJIATHUK) A7 311HCHEHHS NIepeKasy, BCTAHOBIIOIOTh:

- 3 Memoro i0enmugpixayii ¢izuunoi ocoou (pezudenma, Hepesuoenma), izuyHoi ocoou —
nionpuemyss  TPi3BHILE, iM'S Ta (32 HAABHOCTI) MO OAaThKOBI; HOMEp pPaxyHKa/eJIeKTPOHHOTO
ramaHIls, Ha SIKOMYy 30epiraroThbCs €JIEKTPOHHI Tpolri (Jam - eJeKTPOHHUH raMaHellb), 3 SKOTO
CIHCYIOTHCSI KOIIITH, a B pa3i BIZICYTHOCTI KM J]a€ 3MOTy 3IIHCHUTH BiJICTEKEHHS onepariii (naimi —
yHIKaJIbHHUI 00iKOBUI HOMEp (hiHaHCOBOI omepallii); micie mpokuBaHHg (a0o Miciie nepedyBaHHS
b13uU9HOT 0COOU - PE3UICHTA YU MICIIE THMYACOBOTO TepeOyBaHHs (Di3UYIHOT 0COOM — HEPEe3UACHTA B
VYkpaini) abo HoMmep (Ta 3a HasBHOCTI — Cepil0) Macrnopra rpoMaasHuHa YKpainu (abo iHIIOTO
JOKyMEHTa, M0 TOCBiguye ocol0y Ta BIAMOBIAHO 10 3aKOHOJABCTBA  YKpaiHM MoOxe OyTu
BUKOPHUCTaHUM Ha TepuTopii YKpaiHM Ul YKIJIAJEHHS NpaBOYMHIB), a0 peecTpaliiiHuii HoMep
00JIIKOBOT KapTKH TIATHUKA MOJIATKIB, a00 JaTy i MicIie HapoHKEHHS,

- 3 Memorwo idenmugikayii ©OpuOUYHUX 0cib - TOBHE HATMEHYBaHHS; MiCIIe3HAXOXKEHHS
a0 ineHTH(iKaiHHUN KO 3TiIHO 3 €IMHUM Aep)KaBHUM PEECTPOM MIAIMPUEMCTB Ta OpraHizaii
VYkpainu (Juist pe3uIeHTIiB), HOMEp paxyHKa /eIeKTPOHHOI'O T'aMaHIIsl, 3 IKOr0 CIHUCYIOThCS KOILTH,
a B pasi BiICYyTHOCTI paxyHKa - YHIKaJIbHUH 00JIIKOBUI HOMEp (iHAHCOBOI OIepaltii;

- 3 memoro idenmugpikayii mpacmié abo iHWUX NOOIOHUX NPABOBUX YMBOPEHHb - TIOBHE
HallMEHYBaHHS; MiCIIE3HAXO/KEHHsI, HOMEpP paxyHKa/eIeKTPOHHOTO TaMaHIIs, 3 SIKOTO CIIUCYIOThCS
KOIIITH, a B pa3i BIICYTHOCTI paXyHKa - YHIKaJIbHUIA 00IIKOBUN HOMEp (hiHAHCOBOI oreparii;

- 0115 Qi3uuHOi 0cobu - nionpuemys - Ipi3BUILIE, IM’S Ta (3a HAIBHOCTI) 1O OATHKOBI, JaTy
HapOJKeHHs, HOMep (Ta 3a HasBHOCTI - Cepilo) Mmacrnopra rpoMajgsHUHAa YKpaiHu (a0o iHIIOro
JOKyMEHTa, IO TIOCBiAYye 0CO0y Ta BIAMOBIAHO 70 3aKOHOJABCTBA YKpaiHU MOXe OyTH
BUKOPHUCTaHUN Ha TepUTOpii YKpaiHu JUId yKJIaJeHHs IPaBOYMHIB), 1aTy BUayl Ta OpraH, 1o Horo
BU/IaB, B1JIOMOCTI PO MiCLI€ POKUBAHHS 200 Miclie mepedyBaHHs, peecTpaliiHuil HoMep 00J1IKOBOI
KapTKH IJIaTHUKA MOAATKIB, HOMEp (Ta 3a HasiBHOCTI - Cepil0) Mmacrnopra rpoMajJsiHiHA YKpaiHu, B
SIKOMY TPOCTaBJIEHO BIIMITKY MpPO BIJIMOBY BiJl MPUNHATTS pPEECTPALIiHOTO HOMepa OO0JIIKOBOI
KapTKU IUIATHMKA IOAATKIB, YM HOMEp IacmopTa i3 3allUcOM MpO BIMOBY BiJ NPUHHATTA
peeCTpaIiitHOrO HOMEpa OOJIIKOBOT KapTKH TUIATHUKA MOJIATKIB B €JIEKTPOHHOMY O€3KOHTAaKTHOMY
HOCI; 1aTy Ta HOMep 3amucy B €IMHOMY JEp:KaBHOMY PEeCTpl IOPUIUYHUX OCi0, Gi3udHuX 0cib -
MIIPUEMIIIB Ta TPOMAACHKUX (POpMyBaHb PO MIPOBEJCHHS AepKaBHOI peecTpallii; peKBi3uTH OaHKY,
B SIKOMY BIIKpUTO paxyHOK, i HOMep IMOTOYHOTO paxyHKa (3a HasBHOCTI1), YHIKaJIbHUI HOMEp 3aIucy
B €1uHOMY JIepKaBHOMY AemMorpadiaHOMY peecTpi (3a HaIBHOCTI). SIKIII0 3a 3BUYasIMU HalllOHATBHOT
MEHIIMHH, 0 SIKOI HaleXHUTh 0co0a, mpi3Buile abo mo OaThbKOBI HE € CKIAJOBHUMH IMEHI,
3a3HAYAIOTHCS JINIIE CKJIaJIOBI IMEHI;

- 0215 Topudu4Hoi ocobu (pe3udenma) - MOBHE HAMEHYBaHHS, MICIIE3HAXO/KEHHS; 1aTy Ta
HOMep 3anucy B €AMHOMY JIep>)KaBHOMY PEECTpPl IOPUANYHUX 0Ci0, Pi3UUHUX OCi0 - MANPUEMIIIB Ta
rpOMaJICbKUX (OPMYBaHb NPO MPOBEIEHHs JepKaBHOI peecTpallii, BiZIOMOCTI MPO BUKOHABUMN
opran (OpraHu YIpaBliHHS); 1AeHTU]IKALiiHI TaHl 0ci0, fKI MalTh MPaBO PO3MOPSIKATHCS
paxyHKamMH Ta/ab0 MaiHOM; iAeHTHU(IKAIIHHUNA KoJ 3TigHO 3 €IUHMM Jep)KaBHUM PEECTPOM
MIMPUEMCTB Ta OpraHizamiii YKkpaiHu; pekBi3uTH OaHKYy, B SKOMY BIJKPUTO PaxyHOK, 1 HOMED
MOTOYHOTO PAXYHKA;

- 0113 IOpUOUYHOi ocobu (Hepezudenma) - TIOBHE HAWMEHYBaHHS, MIiCII€3HAXO/KCHHSI;
PEeKBI3UTH OaHKy, B SIKOMY BIIKPUTO paxyHOK, HOMEp OaHKIBCHKOTO paxyHKa; BiJIOMOCTI MpoO
BUKOHABUMH oOpraH (OpraHu YOpaBiiHHSA); iAeHTUQIKAiAHI JaHi oci0, sKi MalTh MPaBO
pOo3MOpsKATUCS paxyHKamMu Ta/abo maiHoM. [lix yac Bepudikaiii baHky HamaeTbcs TaKOXK KOs
JIETali30BaHOTO BHUTATY 3 TOProBOrO, OAaHKIBCHKOTO YH CYAOBOTO peecTpy abo HOTapiajbHO
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3aCBIUEHE pEECTpalliifHe MOCBITYEHHS YIOBHOBAXXEHOTO OpraHy 1HO3€MHOi JepXaBH IPO
pEeECTpaIlito BIIMOBIIHOI IOPUIUIHOT 0cO0H;

- 011 mpacmie ma iHwux noOiGHUX NPABOBUX YMEOPEHb, W0 He € IOPUOUUHUMU 0coDaMU, -
MMOBHE HAalMEHYBaHHS, METY Ta IIJIl AISUTBHOCTI, 00'€KTH YNpaBIIiHHS, [0 HAJIEKaTh HEPE3UICHTY,
CTOCOBHO SIKOTO  3IIMCHIOEThCS  imeHTH(diKamiss Ta Bepudikalis, KpaiHy 3acHyBaHHS,
MICIIE3HAXO0/KEHHS, PEKBI3UTH OaHKY, B SIKOMY BIAKPHUTO paxyHOK, HOMEp OaHKIBCHKOT'O paxyHKa,
inenTudikaniiinnii HOMep (y pasi HasBHOCTI), IO HEPE3UJCHT BHUKOPUCTOBYE NpPU IOAAHHI
MOJATKOBUX JEK/Iapalid Ta 1HIIUX MOAATKOBUX JOKYMEHTIB 10 NOJATKOBHUX OPraHiB Yy KpaiHI,
pesuneHToM sikoi BiH €. [1ig gac Bepudikarii baHky HagaeTbcs TaKOXK 3aCBiTYCHA KOITisSl IOKyMEHTA
a00 WOTO BUTAT PO YTBOPEHHS (3aCHYBaHHS ) TPAcTy a00 1HIIIOTO MOAIOHOTO IMTPAaBOBOTO YTBOPEHHS;

- JaHi, mepeiik SKuX BHU3HAYeHWH baHkoM, K cyO'eKTOM Jep)kaBHOTO (PiHAHCOBOTO
MOHITOPHUHTY, - Y BUII4JIKaX, BA3HAYEHUX YaCTUHOO IIicTHaALATO cTaTTi 11 3akony Ykpainu «IIpo
3armo0iraHHs Ta MPOTHIIIO Jierami3amii (BiIMHBAHHIO) JOXO/IB, OJCPKAHUX 3JIOYMHHUM IILISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOI0 3HUILIIEHHS».

InTepHeT - BcecBiTHA iH(OpMAaIiiiHa CHCTEMa 3arajlbHOTO JOCTYILY, SKa JIOTIYHO 3B's3aHa
r100albHUM  aJpeCHUM IPOCTOPOM Ta Oa3zyeTbcss Ha [HTEPHET-IPOTOKOINI, BHU3HAYCHOMY
MDKHAPOJHUMHU CTaHIapTaMHU.

IMnpuHTEp — IPUCTPIK, TPU3HAYSHUH I TIepeHeceHHs penbedrnx pekBizuTiB 1K Ha ciin
st GopMyBaHHS JIOKYMEHTa 3a orepaiiero i3 3actocyBanusm [1K;

KBanidikopannii enexrponnuii mignuc (KEII) - ynockoHaneHuil elIeKTpOHHHM MiJIIHC,
SIKU! CTBOPIOETHCS 3 BUKOPUCTAHHIM 3ac00y KBaTi(PIKOBAHOTO €IEKTPOHHOTO IMIIIUCY 1 0a3yeThes
Ha KBamidikoBaHOMY cepTudikaTi Biakpuroro kimtouda. bank Hamae moxuuicts Kiientam banky
3actocoByBat KEII, HamaHi ABTOpHU30BaHMMH IIEHTPaMu cepTr(ikaiii Kiro4uiB YKpaiHu 3 Iepetiky
KBanidikoBaHuX HajaBayiB €NEKTPOHHMX JOBIpPUYMX MOCHYT 3a ENEKTpOHHUM peecTpoM YMHHUX,
OJIOKOBaHMX Ta CKacCOBAaHUX CEPTU(]PIKATIB BIAKPUTUX KIIIOUIB, PO3MILIEHOrO Ha OPiliiiHOMY CalTi
IlenTpasnbHOrOo 3acBiUyBaJbHOTO OpraHy 3a ajpecoro https://czo.gov.ua/ca-registry, s
MIATBEP/DKEHHST omnepaili abo MiANKWCAaHHSA JOKYMEHTIB B OKPEMO BH3HAUEHHUX CHCTEMax
JUMCTaHIIHOTrO 00cayroByBaHHs baHky.

KuienT — ropuanuna ocoba - pe3ueHT, IopUIndHa 0coda — Hepe3uaeHT, QizuuHa ocoda—
nianpueMens, ¢izudHa ocoba, sika 3alMaeThCsl HE3ANEKHOI MpOo(deciiiHO iSUIBHICTIO, sKa
MpUIHSIIA TPOMO3UIII0 YKIACTU Liel YHIBEpcaJbHUM JOrOBIp Ha 3a3HAYEHUX B HbOMY yMoBax. B
paMKax JIaHOro YHiBepcallbHOrO JOTOBOPY IOpUIMUHA 0C00a — HEPE3UICHT Ma€ MPaBo 3/11HCHIOBATH
BUKJIIOUHO onepallii, 1110 nepeadadeHi YNHHUM 3aKOHOJAaBCTBOM YKpaiHu. Y pasi, SIKIIO0 MOJIOKEHHS
JAHOTO Y HIBEPCAIbHOI'O JIOTOBOPY CyllepedyaTh BUMOIaM YHHOT'O 3aKOHOJIaBCTa YKpaiHU 1o poOoTi
3 IOPUIMYHUMHU 0CO0aMHU-HEPE3UIEHTaAMH, 3aCTOCOBYIOTHCS JiF04Yi HOPMHU YMHHOTO 3aKOHOJIABCTA
Ykpainu.

Kon CVV2 (CVC2) — Tpu3HayHMii KOJ, HAHECEHHUI Ha 3BOPOTHY cTopoHy IlnarikHoi kapTkH,
mo € npoaatkoBoro Oesnekoro mpu CNP (Card Not Present) TpaHcakiisix, TOOTO TaKMX TpaHCAKIAX,
npu skux cama [lnaTikHa KapTKa He MPUCYTHS, a BUKOPUCTOBYIOThCA 11 peKBI3UTH (374€01IbII0T0
IaTepHer TpaHcakiiii).

Kon aBropusauii — xon, skuil GpopMyeThCsi 1 IPUCBOIOETHCS E€MITEHTOM ab0 IOPUAMYHOIO
oco0or0, siKa Ji€ 3a HOro JOpydYeHHSIM, — YJIEHOM ab0 YYaCHMKOM IUIaTDKHOI CHCTEMH 3a
pe3yabpTaTaMu TTO3UTUBHOI aBTOPH3AIIii.

Komepuiiiniii arent banky (crocoBHo Paxynky 2606/2654, arent/mpencraBHuk banky) -
IOpuANYHa 0c00a, 110 yKI1aja areHTChbKUi 10roBip 3 bankom.

Komnpomerauis Ilaatixaux kaptok - posronomenHs I1IH-komy, ta/abo CVV2 Ta/abo
CVC2 - xoniB Ta/abo iHmIOi iHGOpMAIIii, Tka MICTUTECS Ha HOCIsAX [TnaThbkHMX KapTOK 200 HaA caMiid
[TnartixHii KapTi, 10 MOXE MPU3BECTU A0 3/iiiCHeHHs HecaHKIioHOBaHUX Kimientom//lepxarenem
omepairiii 3a Paxyakom.

KontakT LenTp — ninonobosuii ueHTp oOciyroByBanHs KiientiB banky 3a 3BepHEHHSIM Y
TeIe)OHHOMY PEXUMi, PEKBI3UTH SKOro 3azHadeHi B posauni XVIII manoro YHiBepcanbHOTO
JIOTOBOPY.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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Kopnoparusaa BipryanbHa kaprka (BipryaabHa kapTka) — KkapTka, IpU3HAdyeHa Jis
MPOBEACHHS omepaimiii B Mepexi I[HTepHer abo 3a gomomorord MoOUTBHOTO —JTOAATKY
Apple/Google/Garmin Pay, sxa He Bumyckaerbcsi B MmarepiagbHoMy Buriigi. IIIH-xon mo
BipryanbHili kapTui He Hagaerbcs. He mnepenbadae BuIyCK [10JaTKOBMX KapTOK Ta He
MEPEBUITYCKAETHCS 110 CTPOKY.

Kopnoparusna IIK (Kaprka) — 1K (B TomMy uwmcii, 5K B MaTepiaJlbHOMY BHTJISA[I, TaK 1y
BIpTyaJIbHOMY BHIJISA), sIKA JTa€ 3MOTY ii JleprkaTemnto 3ailicHIOBaTH oneparii 3a PaxynkoMm cy0'exTa
rocrogapoBanHas. bynb siki oneparrii 3 roTiBKOBUMH KomTaMu (y Oyab-sIKii BallOTi) 3a paXyHKaMHu
KnientiB — mopuauyHuxX oci0 — HEpe3WIEHTIB 3 BUKOPUCTAHHSM KOPIIOPATHBHOI KapTKH,
3a00pPOHEHO.

Komru KiienTa — e rpouri B HarioHanbHii a00 1HO3EMHIN BalIOTI UM iX €KBIBaJICHTH, IO
00J11KOBYIOThCSl Ha PaxyHKax (y TOMy 4HMCIIl paxyHKax 3a CHeliaJbHUM PEKUMOM iX BUKOPUCTAHHS
Ta paxyHKax 3 MPUAHATTSA TOTIBKOBUX KOIITIB JJIS IIOAAJIBIIOTO iX mepeka3y) Kiienra.

KpennToBa omepauis — omnepauis no nosepHeHHIo [lepxkaremo [IK komriB y BUmagky
MOBEPHEHHS HUM TOBapy a00 BiJIMOBH BiJl IOCIYT, BapTICTh SKUX OyJia OIuiayeHa 3 BUKOPUCTAHHIM
I1K, sixa ohopMiIIO€ThCS MPU IOBHOMY 200 YaCTKOBOMY ITOBEpHEHHI JleprkaTenemM ToBapy/BiIMOBU
B1Jl ocayry, npuadanux y Toprosiis.

MBPY — Mix0OaHKIBCbKUN BaTIOTHHI pUHOK YKpaiHU.

MBP — MixkxHapoaHuii BATIOTHUN PUHOK.

MeToM OIJIATH - CEPBICU 3 BUKOPUCTaHHAM SIKUX TOproBerb MOXKe OTPUMYBATH OIUIATH Bij
nepskareniB [TK. Meroau orratu MoxyTh OyTH HanamToBaHi B OcobucTtoMy KabiHETI TOPTOBIS Ha
[Toprani ConcordPay.

Mi:knapoana niartixkna cucrema (MIIC) — mnarixkHa cuctema, sika 3abe3nedye mpoBeICHHS
nepeka3dy KOmTiB, y Mexax Iiei munaTibkaoi cuctemu (VISA International ta/abo MasterCard
Worldwide).

Meccenmkep Viber — kpoccruiathopMHMI  JOATOK A BIANpPaBICHHS IOBIAOMIICHHSIMU
yepe3 mepexy IHTepHer.

Mobiasnnii nonatok/ WEB-3acTocyHok - cepsic banky, 1o 103Bosisie HagaBatu KitieHTOBI
JOCTYM /10 AUCTAHIIHHOTO 00caIyroByBaHHsl yepe3 cmaprdoH/mianmet/ ado iHmui MoOibHUMA
INPUCTPIA 3a JOMOMOTOI0 MOOUIBHOTO JONAaTKy, AKkuiM KilieHT, Mae MOXJIHMBICTb CaMOCTIHHO
3aBaHTaXuTH Yy AppleStore Ta GooglePlay.

MobisibHuii TeaeoH/NPUCTPIi - TepcoOHATBLHUN KOMIT'IOTED, TeIePOoH, cMapT(OH, MIIAHILET,
TOJUHHUK, KU MOke OyTH 3pyYHO TPaHCIOPTOBAHUM OJHIEIO JIIOJUHOIO 1 3aTHUN OyTH IIBUIKO
YBIMKHEHMH Yy poOouuil cTaH, HaiuyacTilie 3 aBTOHOMHUM JKUBJIEHHSM, 3 OILIOHAJIHHOIO
MOXJIMBICTIO OyTH MIAKIIOYECHUM J0 MEPEXKI €IEKTPOKUBIICHHS.

MomniTopuHr — nocriiiHa nepesipka omnepauiii 3 Bukopuctanusam [IK uepes Caiit Toprosiis,
o 3aiiicHoeTbess bankoM-ExBaiipom 3a mapamerpamu, ycTaHoBiIeHUMH llpaBuiamMu IuiaTiXHUX
CHCTEM.

HaJne:xna nepeBipka - 3aX0/11, 1110 BKJIIOYAIOTh:

- i1eHTU(DiKaLio Ta BepUdiKalito KiieHTa (Horo npeacTaBHUKA);

- BCTAQHOBJIEHHS KiHIIeBOro O6eHedimiapHOro BjJacHUKa KJlieHTa abo HOro BIJICYTHOCTI, Y TOMY

YHCIl OTPUMAHHS CTPYKTYpPHU BJIACHOCTI 3 METOIO ii PO3YMIHHS, Ta JaHUX, IO JIAIOTh 3MOTY

BCTAaHOBHUTH KIHIIEBOrO OeHedilliapHOro BJIACHHWKA, Ta BXKHUTTS 3aXO0MiB 3 Bepudikaiii Horo

0co0u (3a HasBHOCTI);

- BCTaHOBJEHHS (PO3yMIiHHSI) METH Ta XapakTepy MaillOyTHIX JAUTOBHX BIIHOCHMH abo

MpoBeieHHs ()IHAHCOBOI OTeparrii;

- IPOBEJICHHS Ha TIOCTIMHIA OCHOBI MOHITOPHHTY JAUIOBHX BIIHOCHH Ta ()iHAHCOBUX OTEpaIliif

KII€HTa, M0 3IIHCHIOIOTBCA Y MPOIEC TaKuX BIJHOCHH, WIOAO BIAMOBITHOCTI TaKHUX

(hiHaHCOBUX OTepalliii HasBHIN y cy0'eKTa MepBUHHOTO (P IHAHCOBOTO MOHITOPHUHTY iH(MOpMaITii

PO KJI€HTA, HOTO JiSUIBHICTH Ta pU3UK (y TOMY YHCIi, B pa3i HEOOXiAHOCTI, PO JHKEPEIIO

KOIIITiB, MOB'AI3aHUX 3 (DIHAHCOBUMH OIEepaIlisIMH);

- 3a0€3MeYeHHS aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUHX TOKYMEHTIB, JaHUX Ta iHPopMaIlii mpo

KJTIIEHTA.
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Hamionanbna niatizkaa cucrema (HIIC) - HamionaneHa nnaTixkaa cucreMa " YKpaiHChKUN
mnatixaui [TPOCTIP", sxa 3miiicCHIOE€ CBOIO IisUIbHICTH Ha TepuTopii YKpaiHu Ta 3a0esrneuye
npoBeeHHs [lepexa3y KOIMITIB y MeXax 1€l INIaTKHOT CUCTEMH.

HBY — HanionansHuii 6ank Ykpainu.

He6ankiBchbka pinancoBa ycranoBa (ctocoBHO PaxyHky 2606/2654) - topuanuna oco0a, sika
BIIMOBIIHO JI0 3aKOHOJABCTBAa YKpaiHU oTpuMmaia JjineHsito HamionampHOoro 6anky YkpaiHu Ha
nepeKas KOIITIB y HalllOHAIbHIN BaIOTI 0€3 BIIKPUTTS PaxyHKIB 1 € IIIATIKHOO OpraHi3aliero Ta/abo
YYaCHHKOM IUIATDKHOI CHCTEMH Ta 3JIIMCHIOE CBOKO MISUIbHICTH BIAMOBIAHO 10 y3romkeHux HBY
MPaBUJI IJIATIKHOI CUCTEMHU.

Heraiine nmoBinomiennsi Jlep:xkaresem (KopucryBauem) banky — mis, ska 30iraetbcs 3
MoMeHTOM mpuiHATTS [lepxkarenem (KopuctyBauem) pimieHHS Mpo MiATBEPIKEHHS BKa3aHOTO
IOPUIMYHOTO O0OB’SI3Ky Ta BiAOYBAa€ThCS B MOPAIKY, nependayeHomy JloroBopoM ojpasy micis
orpumanHs Jlepxatenem (KopucryBauem) moBimomiieHHs banky mpo 37iificHeHy omepariio 3
BUKOPHUCTaHHSAM €JIEKTPOHHOro IiaTibkHoro 3acoly /[lepxkarenem (KopucryBaua) abo BUSIBICHHS
HUM (PaKTy BTpATH €IEKTPOHHOTO TUIATIKHOTO 3ac00y.

Heraiine 3ynuHeHHs 3/1iiiCHeHHS onepauiii 3 BUKOPUCTAHHAM €JIEKTPOHHOI0 IUIATIXKHOTO
3aco0y - mis, sKka 30ira€TbCs 3 MOMEHTOM MNPHUHATTS baHKOM pilleHHs MpO MiATBEPIKCHHS
BKa3aHOT'0 IOPUANYHOTO 000B’A3KY Ta Bi0yBa€eThCs B MOPSIIKY, HepeadaueHomy JloroBopom oapasy
micis orpuMmanHs bankom moBimomieHHs Jlepkarens (KopucrtyBaya) mpo BTpaTy €JIEKTPOHHOTO
IJIATKHOTO 3aco0y Ta/abo IUIaTiXKH1 omneparlii, aki He BUkonyBanuch [lepxatenem (KopuctyBauem).

Heniiicna onepauis - onepauis 3 Bukopuctanasm 1K, moo skoi 311iICHIOEThCSI TOBEpHEHHS
KOIITIB (3BOPOTHIA pyX KOIITiB) BiAMOBIAHO 10 [lpaBmi mimaTiKHUX CUCTEM, 30Kpema, ajie He
BUKITIOYHO:

(a) onepanis 3 Bukopuctanusam [1K, 3aiiicHena 3 nmopymenssM [TpaBui miaTiKHUX CUCTEM
Ta/ab0 BUMOT JaHOTO Y HIBEPCAILHOTO JI0TOBOPY;

(6) Ha MmomeHT 37iiicHeHHs omneparlii 3 Bukopuctanusam [1K ctpoxk naii ITK ckinuuBcs abo 1e
HE PO3TOYaBCS;

(B) He HaxiimoB no3utuBHUI Konx aBropusarii abo Kox aBropuzariii He OyB 3anmuTaHuil y
banky-ExBaiipa/Buznauenoi baknom-ExBaiipom [IpouecunroBoi ycranoBu abo OyB
OTpUMaHUN B IHIIMX, HDK BHM3HaueHabankom-ExBaiipom Ilporecunroa ycraHoBa
IOpUANYHUX 0C10, a00 OyB oTpuMaHuii Toprosuem 3 1HIINX JKEPET;

(r) Hepxarens [IK ockapxkus 31iiicHeny yepe3 Caiit Toprosus onepaiito 3 BAKOPUCTaHHIM
1K 3 mpuunHA HEOTPUMaHH/HEHAAHHS TOBAPY/TIOCIYTH, OTUIAY€HOT0/01 3 BUKOPUCTAHHSIM
IIK, Ta ToproBeup He HaJaB [JOKYMEHTH, W0 MiATBEPAXKYIOTb HaJaHHA TaKUX
toBapy/nociyru Jlepxkarento [1K (a0o qokymeHTH HajaH1 He B TIOBHOMY 00Cs31, IOKYMEHTH
HE BIAMOBIIAal0Th JIHCHOCTI, MiAPOOJIEeHI TOIIO);

(r’) uina Tomapis/mociayr Toprosis, mo orutadeHa Jlepxkarenem uepe3 Cait Toprosus 3
BukopuctanusaM [IK, € 6inbioro Hixk BcTaHOBiIeHA TOprosieM IliHa Ha IIi TOBApH/IOCIYTH,
BapTICTh AKX MOXKE OYTH CIIadeHa rOTiBKOIO;

(1) ABropm3aris Oyna npoBeneHa 0e3 Ayrentudikamii Jepxarens [IK a6o 6e3 nepesipku
Kongy CVV2/CVC2.

He3nu:kyBajibHMIl 3aJHMIIOK — MiHIMaldbHa cyma TpomoBux KomTiB Kiienta Ha PaxyHky,
oreparlii 3a SKMM MOYTb 3/11HCHIOBAaTUCh 3 BUKOpUCTAaHHAM [InaTiKHOI KapTKH, 1110 Ha TepMiH Jii
[TnatixHOT KapTKM MOBHHHA 3ajMIIATHCS Ha IboMy PaxyHKy Ta He Moxe OyTH BHUKOpPHCTaHA
Hepxatenem. HeoOxinHicTh po3MilieHHs Ta po3mip He3HMKyBalbHOIO 3aUIIKY 3a3HA4alOThCS B
Tapudax banky.

Henasexxuuii orpuMyBay — oco0a, siKiii 0e3 3aKOHHHX MiACTaB 3apaxoBaHa Cyma MepeKasy Ha
il PaxyHok abo BuaaHa iif y roTiBKoBiii opmi.

Henaje:xxHuii mepeka3 — pyx IMEBHOI CyMH KOINTIB, BHACTIOK SIKOTO 3 BHHHM IHIIIaTopa
nepekasy, KU He € TUIATHUKOM, BiIOYBae€ThCs ii CIMCAHHS 3 paxyHKa HEHAJCKHOTO TUIATHUKA
Ta/ab0 3apaxyBaHHS Ha PaxyHOK HEHAJIEKHOIO OTPUMyBaua Yd BUAaya HOMY CyMH MepeKasy B
TOTIBKOBI¥ Y MafHOBIH popmi.
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Henanexnuii njaTHuk — oco0a, 3 PaxyHKy $KOi IOMHJIKOBO a00 HETIPaBOMipHO IepeKa3aHa
CyMa KOIIITiB.

HecankuionoBanmuii  oBepapa)T— KOPOTKOCTPOKOBa (HeIO3BOJIEHAa) 3a00proBaHICTh
Hepxarens [IK nepen bankom; BuHMKae y BUMMaaKy 3/ilicHeHHs KiieHToM omepariii, sika mpu3Besa
710 TIepEeBHIEHHS J{OCTYITHOTO 3aUIIKY, € HEMPOTHO30BaHOIO B PO3MIpi Ta 32 YaCOM BUHUKHEHHS.
3a jgomymieHHsST BUHMKHEHHs HECaHKI[IOHOBaHOTO oBepapadty KiieHT crutauye banky kowmiciro
Ta/abo 1IaTy 3a CYNPOBO/KEHHS HECAHKIIIOHOBAHOTO OBepApadTy, po3Mip sSKOI 0OyMOBICHHIMA
nitounmu Tapudamu.

Heycroiika (mrpad, neHs) - rpomoBa cyma ado iHIe MaitHo, siki KilieHT TOBUHEH CIIIaTUTH
banky y pasi nopymenns Kiienrom 30608's13anHs. [lITpadom € HeycTolKa, M0 OOYUCITIOETHCS Y
BIJICOTKaX BiJ] CyMH HEBUKOHAHOTO a00 HEHAJIE)KHO BUKOHAHOTO 3000B's13aHHs. [leHero € HeycToiika,
10 OOYMCIIOETHCS Y BIJICOTKAaX B1JI CyMH HECBOEYACHO BMKOHAHOI'O I'POIIOBOrO 3000B'sI3aHHS 3a
KO>KEH JICHb TIPOCTPOYCHHST BUKOHAHHS.

Homep miaTizkHOT KapTKM — IIICTHAAIATE ITU@p, 110 HAJAPYKOBaHI Ha juiboBomy Oori [TK
OJI0KaMH 110 YOTHPH Ta BUKOPUCTOBYIOThCS JUIsl ineHTUdikarii Ta Bepudikamii lepxaremns [1K.

Oanopa3zosuii napoJb (OTP-napoJib) — neBHa MOCTIIOBHICTh TEKCTOBUX CUMBOJIB Ta/abo
u@p, Mo reHepyETHCS MPOTPAMHUMHE 3aco0aMu baHKy IIEHTpaTi30BaHoO 1 € JIMCHOIO JIUIIIE JIS i€l
LIl Ta 0OMEXEHOI0 B 4aci, Ky bank Hazacwiae Kiienty Ha Horo diHaHCOBUM HOMED TelaedOHY Y
BUTJISII TEKCTOBOTO TTOBIIOMIICHHSI.

O6J1ikoBa Maca — Maca 0aHKIBCBKMX METaNIB, Y SAKii 3A1HCHIOIOThCS orepallii 3 0aHKIBCbKMMHU
MeTajaMH Ta iX 00JiK, BIAMOBiAHO a0 IloNOKEHHS MPO CTPYKTYpY BAJIIOTHOTO PHHKY YKpaiHW,
YMOBH Ta HOPSA0K TOPIiBJli IHO3EMHOIO BAJIIOTOO Ta 0AHKIBCBKUMU METallaMH Ha BAJIIOTHOMY PUHKY
VYxpainu, 3aTBepxeHoro nocranosoro [Ipasninas Hamionansaoro 6anky Ykpaiau Big 02.01.2019p.
Nel.

Onepauiiinuii (poGouuii) 1eHb — yacTUHA poOouoro nHsA baHKy — y4yacHHMKa IMJIATLKHOI
CHCTEMH, HPOTIAroM sKOi mpuiiMaroThest BiJ KIlieHTIB JOKyMEHTHM Ha Iepeka3 1 JOKYMEHTH Ha
BIIKJTMKAHHS Ta MOXHA, 32 HASBHOCTI TEXHIYHOI MOKJIMBOCTI, 31MCHUTH iX 00pOoOKy, repeaaqy ta
BUKOHaHHA. TpHUBaiCTh onepariiiHoro (po6o4oro) JHs BCTAHOBIIOETbCS baHKOM Ta 3aKpilIIOEThCS
y BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTaX.

Onepauiiinuii yac — yactuHa onepariiinoro (po6oyoro) aHs baHky — ydacHHMKa MIaTi>KHOL
CHCTEMH, TIPOTITOM SIKOT MPUIMAIOTHCS TOKYMEHTH Ha TepeKa3 i JOKyMEHTH Ha BiIKIHMKaHHS, 1110
MaloTh OyTu 0O0poOJeHi, meperaHi Ta BUKOHAaHI baHKOM NpPOTAroM IbOrO X poOOYOro JHs.
TpuBanicTh onepaniifHOro yacy BCTaHOBIIIOETHCS BaHKOM Ta 3aKpIIIIOETHCS B HOTO BHYTPIIIHIX
HOpPMAaTHUBHUX JOoKyMeHTax / Tapudax baHky.

Onepaniiini gimiTn (Bukopuctanis IliaTixkHUX KapTOK) — KUIBKICTh Olepallii Ta cyma
IPOLIOBUX KOIITIB, y Mexax sKkux JlepkarensM J103BOJsiETbes 3ailicHeHHs Omepariii 3
BUKOpUCTaHHAM [lmaTikHOT KapTKH.

Onepaunii 3 Bukopucranusam IlnartixkHoi kapTkum — omnepauii, B skux [lnarikHa KapTka
BUKOPHUCTOBYETHCS JIJIsl PO3PAXyHKIB 32 TOBApH Ta MOCIYTH, UII OTPUMAHHS TOTIBKH Ta BUMHEHHS
IHIIUX [Aii, nependavyeHux LUM YHIBEpCalbHUM JOTOBOPOM Ta/ab0 YMHHUM 3aKOHOJIABCTBOM
VYkpainu.

Ocobuctnii kadiner — rpyna WEB -cropinok Ta karanoris B cucremi "[lopran ConcordPay"
SIK1 YIIPaBJISIOTHCS Ta KOHTPOIOIOThC Oe3mocepenaro Toprosuem. Jns qoctymy mo Ocobucroro
kabiHety Toproseupb aBTOPU3YETHCS 3a JOMOMOIOI0 i7IeHTH(IKATOPIB JOCTYIy (JIOTiHA 1 MapoJs).
Peectpanisg Toprosus 1o Ocobuctoro kadinety Ha [loptani ConcordPay 311iCHIOETBCS JOCTYTHUMHU
Ha [Toptani ConcordPay ciocobamu ineHTH}iKalii, sKi 3a0€3MeuyoTh 3ar00iraHHs 3JI0B)XUBaHHIO
IMOBHOBAKEHHAMH a00 HiIMIHU 0COOH.

Odiuiiine rkepesio - aBToMaTH30BaH1 iH(OpPMAIIiiiHI 1 JOBIIKOBI CUCTEMH, PeECTpH, 0a3u Ta
OaHKM JaHWX, JIepkareseM (aaMIHICTpAaTOpOM) SIKMX € Jep>KaBHI opraHu abo opraHU MICIIEBOTO
CaMOBPSIyBaHHS, a TAKOX BIJIIMOBI/IHI OpraH 1HO3EMHUX JIepKaB Ta MIKHAPOIHHUX, MIKYPSIOBHX
oprasizartiii.

Odiuiiinnii TOKyMeHT - JTOKYMEHT, CKJIaJCHUH, BUIAAHHWH, 3aCBIMYCHHUH 13 JOTPUMaHHIM
BHU3HAYCHUX 3aKOHOJIABCTBOM HOPM YIIOBHOB)KEHOIO 0CO00I0, sIKiii 3aKOHO/IaBCTBOM Ha/IaHO MIPABO
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y 3B'S3Ky 3 11 mpodeciitHOI0 9u CcIy>KO0BOIO TisSUTHHICTIO CKJIa/laTH, BUIAaBaTH, 3aCBIIUyBaTH MEBHI
BHJIM JOKYMEHTIB, IO MIATBEP/KYE YW IOCBIAYYE TMEBHI MOii, siBUIAa a00 (pakTH Ta MICTHUTH
nepeadaveHi 3aKOHOJABCTBOM PEKBI3UTH 1 B1JIOMOCTI.

Odiuiiinnii caiit bauky — odimiiitauii caiit banky B Mepexi [HTepHET, SIKMil TOCTYITHHUIA 3a
azpecoro www.concord.ua.

Ilepexa3 komTiB (1aji - mepekas) - pyx MeBHOI CyMH KOIITIB 3 METOIO ii 3apaXxyBaHHS Ha
paxyHOK OTpuMyBada abo BUAa4i oMy y TOTiBKOBi# (opmi. [HiiaTop Ta OTpuMyBad MOXYTb OyTH
OJIHIEIO 1 TIEIO K 0CO0O0IO.

Hepconanbuuii inenrudikaniiinuii Homep (IIIH) - Habip undp, Binomuii mume [epxarento
I[IK 1 moTpiOHmii nmnst Horo imeHTudikamii Ta Bepudikamii Mg vac 3aiIHCHEHHS omeparii i3
BuKopuctanHsm 11K.

Inarexi/IlnaTisk — cymMa TpomIOBUX KOINTIB Yy HAIIOHAJIBHIA BaJIOTi, IO CIUIAYYETHCS
[ImatHUKOM y TOTIBKOBIii Ta/abo Ge3roTiBKoBiii (popmi Ha xKopucTh KiieHta abo iHmoOi ocodu 3a
nocepeJHUITBOM baHky.

Inarizkaa kapTka / Kaprtka / IIK — enekTpoHHMIA MIaTiHXHANA 3aci0 y BUIIIAII €MITOBAHOI B
YCTQHOBJICHOMY 3aKOHOJIAaBCTBOM HOPSIZIKY IUIACTMKOBOT YW 1HIIOTO By KapTKH, L0 Hajae HOro
JleprkaTelnto MOXKIIUBICTD 3a JIOTIOMOTOI0 TUIATIKHOTO MIPUCTPOIO OTPUMATH 1H(POPMAIIIFO PO KOIITH,
HasBHI Ha PaxyHKY, 3/IMCHIOBATH IIATIXKHI OIepallii 3a paxXyHKOM Ta iHIII orepallii BU3HA4YCHI UM
VYHiBepcaIbHUM JOTOBOPOM Ta/ab0 YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Inatixkna cucrema / IIC — muatikHa oprasizailisi, y4acCHUKU IUIATDKHOI CHCTEMHU Ta
CYKYIHICTh BiTHOCHH, III0 BHHUKAIOTh M)k HUMH IIPH MIPOBEICHHI IepeKasy KOIITIB.

InaTixkna omepanist — 1is, iHiniioBana [lepxkarenem [1K, 3 yHeceHHs a00 3HATTS TOTIBKH 3
PaxyHKky, 31iliCHEHHS po3paxyHKiB y 0e3roTiBkoBiii Gopmi 3 Bukopuctanusam 1K 3a 6ankiBcbKkUMHU
Paxynamu.

Inarixunii 3actocynok Apple/Google/Garmin Pay — nporpama ninaTbKHMX onepaniii, siki
3IACHIOIOTBCS KOPUCTYBa4aMU 3 BHUKOPUCTAHHSAM MOOUIBHUX IUIATDKHUX IHCTPYMEHTIB, IO
JI03BOJISI€ 3[1MCHIOBATU IUIaTEX1 3 BUKOPUCTaHHAM IeBHOro MoOinsHOro npuctporo ta Kaprok,
TOKEHI30BaHUX Ha TakoMy MoOiTbHOMY MPUCTPOT.

Inarixxkanii  tepminaa (OO0aanHanus, POS-Tepminag) — €JIEKTPOHHUI TNPUCTPIH,
NpU3HAYEHUH 7S IHILIIOBaHHS TepeKka3sy 3 paxyHKy, OTpMMaHHS JOB1JIKOBOi iH¢opmamii i
JIPYKYBaHHS JIOKyMEHTA 32 OTEPaIli€lo 3 BUKOPUCTAHHSAM IUIATIKHOT KapTKH.

IInatiskna cxema — yMOBH, BIAMOBITHO A0 SKHUX MPOBOAUTHCS 001ik omepariit 3a [IK
Hepxarens (KopucTtyBaua) Ta 3/11HCHIOIOTHCS] pO3PaXyYHKH 32 111 Oneparii.

InaTtickauii cepBep — mporpamHe 3abe3neueHHs I[IpouecunroBoi ycraHoBu Ekpaiipa, sike
BUKOPHUCTOBYETHCS I 3a0€3M1€UeHHsI MOKIMBOCTI TOProBis 1HILIIOBATH 3aIUTH HA ABTOPH3ALIO
npu npuitmanHi 10 omiatu I1K y mepexi [ureprer 3rigno [IpaBui miaaTi>KHUX CUCTEM.

IInaTtHuk — ropuanyHa, gpiznyHa ocoba, pizuyHa ocoda- mignpueMerp abo gizuyHa ocoda sika
3aliMaeThCsl HE3aJICKHOI0 MPOo(eciitHO0 MiSUTBHICTIO (aIBOKATH, HOTApiyCH, OLIHIOBAYi, ayIUTOPH,
iHr) Ta 3aiicHroe [lnatik/IlnaTexxi Ha paxyHok/Ha kopucth Kiienta (-iB) a0o iHmoi ocoOu, 3a
Hagani octanHiM [locnyru/Tosapu/PoboTu.

IloBepHennss — omepaitis, sika 3aiiicHIOeTbest B POS-Tepminam 3a monmomororo I1K, skmio
Hepoxarens [1K, kiieHT ToproBoi Touku Toprosiis, moBepTae ToBap, a00 AKIO0 BAHUKAE HEOOX1THICT
BIIMIHUTH Omepalito Nokynku. Oneparlis TOBEpHEHHS MPOBOJUTHCS HE3aJIEKHO BiJl TOTO, B SIKOMY
MaKeTi TpaH3aKIii 37iiicHIoBanaca BiAmoBigHa omepauis Nokynku.IloniTuuHo 3Hauymi ocodu -
¢bi3uyHl 0CcOOM, SKI € HAIlOHATHPHUMH, 1HO3EMHUMHU NYyONIYHUMHU JisT9YaMH Ta JisT9aMu, SKi
BUKOHYIOTh MyOJiyHI (DYHKIIT B MDKHAPOTHUX OpraHi3arisx.

IomusikoBHii Mepekas - pyx MEBHOI CYMH KOIITIB, BHACIIIIOK SIKOTO 3 BUHU 0aHKY a00 1HIIIOTO
cy0'exTa repekasy BiIOyBaeThcs i1 cicaHHs 3 paxyHKY HEHAJICKHOTO IJIaTHUKA Ta/a00 3apaxyBaHHs
Ha paXyHOK HEHaJIe)KHOTO OTpUMYyBaya 4d BHJIaya HOMY I1i€1 CyMHU y TOTiBKOBi# ¢opmi.

IHopran ConcordPay — (IToprain) inTepHeT— cepBic Skuil 103BoJsie TOProBIiO0 AUCTAHLIHHO
peecTpyBaTH, HAIAITOBYBAaTH Ta KepyBaTH CepBicoM OIUIaTH HA BIACHOMY CaMTi Ta B3aEMOMISATH 3
bankowm. [Topran ConcordPay nanexuts banky.
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Iocayru - ToBapu, poOOTH Ta TMOCIYTH, BCI BUAM KOMYHQIBHUX TOCHYT, SIKI HaJalOThCS
opraizarissiMu (BKJIIOYarOYM OFO/DKETHI) Ta IMIANPUEMCTBH YCiX (OPM BIACHOCTI, paXyHKH SKHX
BIKpHTI B OaHKax Ha TepUTOPii YKpaiHu.

IIpaBuja muaatikHUX cucTeM —BCTaHOBJEHI [ImaTKHOIO cHUCTEMOIO HpaBHiia poOOTH Ta
mistmbHOCTI [TnaTi>kHOI crucTeMu, 000B’I3KOB1 10 BUKOHAHHS OaHkamMu-wieHaMu IlimaTixHoI cucteMy,
ExBaiipamu Ta ToprosisimMu.

Ipununennss (TumyacoBe Ilpununennst) 3nilicHenHs ToproBuem omepamiii 3
pukopuctanusam IIK 4yepe3 Caiit — xomruiekc i, ski mependavaroTh OjoKyBaHHsA ExBaiipom
moxxiuBocTi Toprosus npuiimati [IK 1o orumatu yepes Caiit, 000B’s30k ToproBus mpuUMUHUTH
3mificHeHHs yepe3 Cait onepartiii 3 Bukopuctanusam [1K Ta 3aBepmmTu BCi nependaveni JJorosopom
InTEpHET -eKBAapPUHTY PO3PAXYHKH.

IIposonrania Briaany - nogosxkeHHs Aii JloroBopy 60aHKIBCHKOTO BKJIa1y MICJIs 3aBEPILICHHS
TEPMiHY/CTPOKY Horo ii.

IIpocrtuii enexrponnnii minnuc (ITEIT) — enexktpoHHi naHi, Kl miAnucyBad y crocid ta 3
BUKOPUCTAHHSM TEXHOJIOTIH BU3HAYCHHX baHkoM (3 3a0e3medeHHsM OJHO3HAYHOI imeHTH]IKaIl
ocoOM miAmMcyBaya), JOJa€ A0 IHIIUX €JIEKTPOHHHUX JaHUX a00 JIOT1YHO 3 HUMH TOB’A3YIOThCA 1
BUKOPHUCTOBYIOTBCSI HHM SIK  HIANHC, KpiM  KBali()iKOBAHOTO  E€JIEKTPOHHOTO  IiJIHCY,
yIOCKOHAJIEHOTO EJIeKTPOHHOTO MIANUCY Ta eleKTpoHHOro mianucy HarionansHoro 6anky Ykpainu.

Croponn pifinuma  oxHo3HauyHOi 3roau, 1o HactynmHi aii  Kmienta y  WEB-
3aCTOCYHKaXx/MOOUTbHUX Jo/aTKkax baHky:

- BBeJICHHs 01HOpa3oBux napoiiB (OTP-mapomiB) y BianoBiaHi nomus/dpopmu;

- Hatuckauui kuomok «O3HAVMOMIIEHUM», «IIIITBEPIKYIO», «HAAIO 3TOLY»
TOILIO.

€ (pakTOM BiAMOBIAHOTO O3HAHOMJIEHHS, MIATBEP/LKEHHS, HaJjaHHA 3roau KiieHTa 3 ymoBaMu
BIIMOBIAHMX TOCAYT 1 OJHO3HAYHOTO BHCHOBKY MpO 11X CyThb 1 HAacCHiIKM, Ta BBaXarOThCA
migmucanumu [TETT.

IIpouecuHr— AisybHICT, SIKa BKJIIOYae B ce0€ BUKOHAHHS aBTOpHU3allii, MOHITOPHHT, 30ip,
00poOKy, 30epiraHHs W HaJaHHS WIEHAM CHCTEMH Ta pPO3paXyHKOBOMY OaHKY IUIaTIXHHUX
TOBIJIOMJICHB 32 OTIEPAIISIMU 3 IJIATKHUMU KapTKaMHu.

IIpouecunrona ycranosa /IIpouecunrosuii nentp (IIL[ TOB «ITPOKAP/I») — ropuandna
0c00a - yYaCHHK IUIaTI)KHOI CUCTEMHU, SIKUH 311 CHIOE TPOLIECHHT .

Ily6aiunuii goroBip - nmyOuiyHMIA JOTOBIP KOMIIJIEKCHOIO OAaHKIBCBKOTO OOCITYrOBYBaHHS
disuuarnx oci6 AKITIOHEPHOI'O TOBAPHMCTBA «AKIIIOHEPHUI KOMEPLIIMHU BAHK
«KOHKOP/]».

PaxyHok — noToyHUil paxyHOK (B TOMY YHCJIl, TOTOYHHUI paxyHOK, oreparii 3a SKUM MOXYTh
3/IIACHIOBAaTUCh 3 BHUKOPHUCTAaHHAM KOPIIOPATHMBHUX IUIATDKHUX KapTok). Binmosimuuii Paxynox
BiIKpuBaeThcsi bankom Kitienty micng yxmaneHHs Ta Ha miactaBli JloroBopy mnpo HanaHHS
BaHKiBCHKOTO MPOTYKTY/IOCTYTH.

Paxynok ToproBusi — motouHuii paxyHok, Bigkputuii Toprosuem B yctaHoi ExBaiipa, abo B
iHIIoMy OaHKy Ha TepuTOpii YKpaiHu, 3a SKUM HPOBOJIATHCA PO3PAXyHKH 3a OIEepalisiMy,
3niicHenumMu Mk ToproBuem Tta Jlepxkarensmu 3 BukopuctanHsMm [IK, Ta iHmi omneparii,
nepenbaveni JloroBopom IHTepHET-eKBalpiHTY.

PaxyHok i3 cneniaJibHUM pe;KMMOM BHKOPHMCTAHHSA (3apaxXyBaHHSI CTPAXOBHMX KOLUTIiB) —
PaxyHOK, 1110 BIZIKPUBAETHCA JUIS 3apaxyBaHHs CTPAXOBUX KOIITIB 3TiHO 10 3akoHy YKpainu «IIpo
3araJpHO000B’I3KOBE JIEp’KaBHE COIllalIbHE CTpaxyBaHHsS» B penakimii 3akoHy Ykpaiam «IIpo
BHECEHHA 3MiH JI0 JEAKMX 3aKOHOJABYMX aKTiB  YKpaiHM 1moxo pedopMyBaHHS
3araJbHO000B'I3KOBOTO JIEPIKABHOTO COLIAJILHOTO CTpaxyBaHHs Ta Jeramizamii (oHIy oruiaTtu
mpami» Big 28.12.2014, Ne 77-VIII (31 3MiHaM# i JOTIOBHEHHSIMH ).

PaxyHok i3 cnemiaJJbHUM PpeKMMOM BHKOPHUCTAHHA (3apaxyBaHHSI YOPHOOWIbCHKHX
KOITIiB) — PaXyHOK, 1110 BIIKPUBAETHCS JJIs1 aKyMYJIIOBaHHSI CYM TPOLIOBHX KOUITIB, SIKi HAIXOSATh
BiJl OpraHiB COILIaIbHOTO 3aXMCTy HACEJCHHS, 3 METOI0 BHILIATH iX chiBpoOiTHuKam Kiienta, siki
nocTapskaiu BHACTiA0K YopHOOMIBCHKOI KaTacTpodu 3rimHo A0 3akoHy Ykpainu «lIpo craryc i
COLIIANIbHUM 3aXUCT TPOMAJSH, sSKi MOCTPaKAalu BHACHITOK YOpHOOMIBCHKOI KaTtacTpodu» BiJ
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28.02.1991 p., Ne796-XII (B pemakuii 3akony Ne 2001-XII Bim 19.12.1991p. 31 3minamu i
JIONIOBHEHHSIMHM) 3 YpaxyBaHHSM BHMOI YMHHOI'O 3aKOHOJIABCTBA B TOMY YHCII HOPMATHUBHO-
npaBoBux akTiB Kabinery MinictpiB Ykpainu, Hamionansnoro 6anky YKpaiHu, IIO PeryiiOOTh
HOPSAAOK BUIUIATH I'POIIOBMX KOWITIB IPMajsiHaM, IO MOCTPa)KAadu BHACHIIOK YOpHOOMIIBCHKOI
Karactpodu.

PaxyHok 3 NpUiHATTA TrOTiBKOBHX KOWITIB JJIl MOJAJBIIOIO iX NepeKka3dy — OKpEeMHUid
MOTOYHUI paxyHOK, M0 BigkpuBaeTbcsi HeOaHKIBCbKMM (DiHAHCOBUM YCTaHOBaM, Ta/abo
KowmepriitHum areHtaM OaHKiB, IS 3apaxyBaHHS Ha HHOTO NMPUUHSATOI TOTIBKA B HaIllOHAIBHIN
BATIOTI IS MOJANBLIOro Ii Mepekasy Yy BIAMOBIAHOCTI J0 BUMOTr TMocTaHoBH I[lpaBiiHHA
HamionansHoro 6anky Ykpainu Bix 12 mrotoro 2013 poxy Ne 42 "IIpo BperyitoBaHHS TUTaHb 1010
NpUMaHHs FOTIBKU IS TOAANBIIOTO 11 mepekasy" (i3 3MiHaMu).

PeecTp - enexTpoHHwMit )KypHa (daiin) miaTexis, o nepenaeTbes bankom KimienTy Ta MicTuTh
iHpopmairo npo Bci mpuitasTi [Inarexi Bix [InaTHukiB, a came AaTy 3AiiICHEHHS TUIATEXY, 0COOOBUI
paxyHok [limatHuka, cyma miaTexy ta koMiciro Kitienra.

Po3paxyHkoBMii JOKYMEHT - JJOKYMEHT Ha IamepoBOMy HoOcii abo momanuii no banky 3
BUKOPUCTaHHSAM CHUCTEM JAMCTaHLIMHOIO 0OCIyroByBaHHS, 10 MICTUTh JAOPYYEHHs Ta/abo BUMOTY
PO TepepaxyBaHHs KOIITIB 3 PaXyHKY IJIATHUKA Ha PaXyHOK OTPUMYyBauya.

Po3paxynkoBo-kacoBe oocayrosyBanusi (PKQO) —nocnyru, mo Hanatotscs bankom Kiienty
Ha MiJCTaBi BiAMOBIIHOTO AOTOBOPY, YKJIAIEHOTO MK HUMH, SIKi ITOB’s3aHi 13 MepeKa3oM KOIITIB 3
paxyHKy (Ha paxyHOK) Iporo KirieHTa, BHIa4or0 MOMY KOIITIB y TOTIBKOBIH (opMi, a TaKoxk
3MIACHEHHSM 1HIIUX OTepalii, mependadyeHux UM Y HiBE€pCATbHUM JJOTOBOPOM.

Caiit ToproBuss — IurepHer-caiit ToproBus, skuil o0'e€nHye CYyKymHICTH (allmiB Ta
MIPUKIIAJHE TIPOrpaMHe 3a0e3MeUYeHHs, sIKe MPU3HaueHe JUIsl 3iHCHEHHS pO3paxyHKOBUX OIepamiii B
6e3rotiBkoBii (opmi (3 BukopuctanusMm [IK) nmpu mpomaxky ToBapiB/HaJaHHI MOCIYT y Mepexi
Inrepner. InTepuer - anpeca Caiity Toprosus peectpyerbest Ekaiipom B [InaTikHHX cUcTeMax.

CEII HBY — CucteMa enekTpoHHHX Iu1aTexiB HamionanesHOro 6aHKy YKpaiHu.

Ceprudikar BiIKPUTOro KJIHO4YA - JOKYMEHT, 3reHepoBaHHil CHUCTEMOIO JMCTAHIIIHOTO
00CITyroByBaHHS, SAKUN 3acBiauye YUHHICTb 1 HaJIEeKHICTh
BIAKpHUTOro Kitouya mignucyBady. CepTudikar BIAKPUTOrO Kitoua (HOPMYETHCS, PO3IPYKOBYETHCS
3 CucTteMH JUCTaHIIMHOro OOCIyroBYBaHHS Ta 3aCBIIUYETbCS MIANMUCOM Ta BIJOUTKOM IEYaTKU
Kiienra.

Cucrema «IntepHer — Bbank «icON business»- cuctema QuCTaHIINHOrO OaHKIBCHKOIO
ob6cmyroByBanHs KiieHTIB.

Cucrema «IntepHer-bank «NEOBANK» - cucrema aucTaHIiiiHOro oOCITyroBYBaHHs
KitieHTIB, CyKYIHICTh TEXHIYHUX 3aC001B Ta MpOrpamMHoro 3ade3neueHHs, BIpoBakeHoro B banky,
IO JI03BOJISIIOTH Oe3 BinBiayBaHHs KiieHTOM ((i3MYHOIO 0COOOIO-MIIIPUEMIIEM, FOPUAUYHOIO
ocoboro0) banky 3a momomororo moOimepHOTO noaatky/ WEB 3acTocyHKy 3iiicHIOBaTH omeparii 3a
Paxynkamu Ha miacraBi EneKTpoHHUX po3paxyHKOBUX JOKyMeHTiB KirieHTa, B TOMy u4uCIi
¢dbopMyBaTH Ta mianucyBaTu EnekTpoHHI po3paxyHKoBi JokyMeHTH KilieHTa, a TakoX OTpUMYyBaTH
EnextponHi nokyMeHTH Ta iHII iH(poOpmauiiiHi nmocayru no Paxynkam KiieHta B mopsiaky 1 Ha
yMoBax, nepeadayeHnX Y HiBepCalbHUM J0TOBOPOM.

Ci10Bo-n1apoJib — Napoib, M0 BUKOPUCTOBYeThbcs CTopoHamu it AyteHtudikanii Kiienra.
Kiient 30008’ s13anuii 30epiratu CiioBo-naposib B TAEMHUIII Ta HE TIOBIJJOMIIATH HOTO TPETIM 0coOam.

Cymu 3a0/10KOBaHMX, ajie He CIIMCAHMX KOIITIB — CyMH KOUITIB, II0 OOJIKOBYIOTHCS Ha
Paxynky KiienTa, ane € HEIOCTYTHUMH Jisi BUKOPHUCTaHHS BHACTINOK iX pe3epBYBaHHS ISt
MIPOBE/ICHHS po3paxyHKiB 3a OnepaiisiMu 3 BUKOpUCTaHHAM [aTKHOT KapTKH, BXe 311HCHEHUMU
Hepxarenem. Komrtu o6mikoBytoThest Ha Paxynky Kiienta 3 gatm ABtopusamii 70 Aatu
HaJXO/KeHHs (DIHAHCOBOTO TOKYMEHTa, IO € TMiJCTaBOIO Ui Mepekaszy iX oTpumyBady. Y pasi
HEHaJIXOMKEeHHsI (IHAHCOBOI'O JIOKYMEHTAa KOLITH PO30JOKOBYIOTHCSI Y CTPOK, BCTAHOBJICHMMH
yMoBaMmu BiamoBinHo1 [TnarixkHoi cuctemu Ta BaHKOM 1 CTalOTh TOCTYMHUMU JUISI BUKOPHCTAHHS
Jepxarenem.

Cron-jaucT (cTon-cnucok) — rnepenik Homepis [nati>kHUX KapToK, 3a SKUMH 3a00pOHEHO a0
00MEeKeHO POBEICHHS onepariiii.
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Ctpok 3a;y4yeHHsi/30epirannst Bknaay — nepion, Ha sikuii KimienT po3mintye Bknaa B banky.

Tapudu — rapudu banky, B SKMX BU3HAYAETHCS BApTICTh OINEpalliid Ta MOCIYT BIATOBIAHO 10
obpanoro Kmientom Tapudnoro makery. Tapudu popmyroTses Ta 3aTBepKyoThesi KonerianbHum
opranom banky Ta mimnsrarore ompwitogHeHHr0 Ha — OdimiiiHomy caiiti banky Ta/abo Ha
iHpopmaniiHuX creHaax y npumimienHi Bigmginens banky. ¥V pasi 3BepHenns Kiienta oxpema
BapTicTh mociyr (omepariiiii) y oopanomy Kiientom Tapudromy makeri, Moke OyTH 3MiHEHA 3a
3rojoro baHky.

Tapuduuii maker - KOMIUIEKC OaHKIBCBKHX OIepalliii Ta MOCIyT, SKi HamaaroThcsa bankoMm
Knienty, B ToMy umcni BUImyck Ta oociyrosysanns 11K, romo.

Tepwmin aii IIK — nara, micis Hacranns skoi [1K BBakaeThbcsi MPOCTPOUYCHOIO Ta HE MOXKE Oy TH
BUKOPHCTaHA JUIs 3/11IHCHEHHA omepailliil. 3a3Bu4ail ApyKyeThes Ha TuIboBii cTtopoHi [1K y Burmsmi
YOTHPHOX (P, III0 BU3HAYAIOTH Micslb Ta pik TepMiny aii [1IK. B takomy Bunaaxy I1K gificaa mo
23:59 ocrannporo nHs Micsaus Tepminy aii [1K.

Texniunmii ekBaip — opuauYHa 0co0a - YYaCHUK IUIATIKHOI CHUCTEMH, SIKHW 3IIHCHIOE
TEXHIYHHUIA €KBalPHHT.

Texniynuii exKBalpHMHI — JSUIBHICTD FOPHAMYHOI OCOOM IIOAO TEXHOJOTIYHOTO,
iHpopmamiiiHoro oOciryropyBaHHs TOproBuiB Ta / abo eKBaiipiB 3a omepamisMu, SKi 3IiHCHEHI 3
BUKOpUCTaHHSM [ImaTiXKHUX KapTOK.

TexHoJiorisi NpoBeJeHHs] MJaTe:XiB — HA0Ip TEXHIYHMX Ta TEXHOJIOTIYHHUX MPUHOMIB
npoBeAcHHs [HTepHET-TU1aTeXkKiB 3 BUkopuctanHsMm [ 1K, mo 6a3yeTscs Ha MPOTOKOJII Ta crienudikarii
«3D Securey, sikuii € ocHOBOIO mporpam « Verified by Visa» ta «MasterCard SecureCode».

Token - nudpose npencrasienns Kaprtku, sike popmyetnes 3a haktoM peectparii Kaptku B
[Tnarixxkaomy 3actocyHky Apple/Google/Garmin Pay i 30epiraerbcs B 3ammpoBaHOMY BUTIISII B
3aXUIIEHOMY CXOBHILI MOOITFHOTO MIPUCTPOIO.

Toprosenp (KiieHT) — cy0'ekT TrocrnomaproBaHHS, 3apeecTpOBAHUM BIANOBIAHO 10
3aKOHOJABCTBa YKpaiHu, sikuil 3a JloroBopoM ekBaiipunry 3 bankom a6o JloroBopom iHTepHET-
exBaiipuHry 3 bankom abo sikuit npueaHaBcs 1o maaTixHOro cepicy ConcordPay, Ta mpuiimae 1o
00CITyroByBaHHS IJIATIXH1 KAPTKH 3 METOIO NPOBEACHHS OIUIaTH BAPTOCTI TOBApPIB, POOIT UM MOCIYT.

Toprosa Touka ToproBusi — Touka IpoAaxxy / BAKOHaHHs poOiT / HagaHHs nocayr Toprosug,
B sIKiii baHk BCTaHOBHUB a0o0 IJIaHye BCTAHOBUTHU IUIATKHUM TepMiHal (1), a00, B SKiH MIaHyeTbCs
npuiiom I1K B omnaty ToBapy / mocnyr Ha mijactasi JloroBopy ekBaiipuHry ado /JoroBopy iHTepHET-
exBalipuHry 3 bankom.

TopriBesbHo-cepBicHa mepe:xxa (TCM) — cy0’exkTu TOCHOAaprOBaHHSA, IO HAa IiJICTaBi
JloroBopy ekBaiipuHry ab6o JloroBopy iHTepHeT-eKBallpuHTy 3 baHkoM ekBaiipoM, 31iCHIOIOTH
npuiiom I1K s ormatu ToBapiB, poOIT Ta MOCIYT.

TopriBisi iHO3eMHOI0 BAJTIOTOI — II€ KYMIBJIS, MPOJAaX, OOMIH 1HO3EMHOI BaIOTH,
3MIMCHEHHS OTepalliii 3 BATIOTHUMHU J€PUBATHBAMH.

Tpact - mpaBoOBi BiIHOCHHH, CTBOPEHI 3aCHOBHUKOM BiAMOBITHO J0 3aKOHOJIAaBCTBA KpaiHU
YTBOPEHHS 32 KUTTS a00 Ha BUMAJIOK CMEPTI, KOJIM aKTUBU MOTPAILISIOTH IMiJl KOHTPOJb JOBIPYOTO
BIIACHMKA HAa KOPUCTh BUTOJ0-OJEpKyBaua (BUrojoHaOyBaua) a0o I BU3HAYEHOI M, SKi
XapaKTepU3YIOThCSI TAKUMH O3HAKaAMU:

- aKTUBU CTAHOBIISATh OKpeMHUH (POH]T 1 HE € YACTUHOIO BIIACHOTO MaifHa JOBIPUOro BIACHUKA;

- IIpaBa Ha aKTUBU TpacTy 0pOopMIIEHI Ha iM's TOBIpYOTo BiIacHHKa abo Ha iM'd 1HIIOT 0co0H, 1110
JIi€ B/ IMEH1 JOBIpYOTO BIACHHKA;

- IOBIpYMH BIIACHUK Ma€ MTOBHOBAKEHHS 1 000B'SI3KH, B MEKaX SKUX BIH € BIJIMOBIIATbHUM Ta MOXKE
yIpaBJIATH, BUKOPUCTOBYBaTH ab0 PO3MOPSAIKATUCS aKTHBAMHU BiJIOBIHO J0 YMOB JIOBIpYOTO
JIOTOBOPY Ta cremiadbHux" O0O0OB'S3KiB, IMOKJIAJEHWX HAa HBOTO 3aKOHOJABCTBOM BiIMOBITHOT
Jep>KaBU.

Ynockonanenuii enexkrponHuii minnmuc (YEII) - enexTpoHHUW# Miamuc, CTBOPEHHUH 3a
pe3yabTaTOM KPHUNTOTpadivyHOTO MEPETBOPEHHS EIEKTPOHHUX MaHMX, 3 SKUMH TIOB’SI3aHUM el
CJIEKTPOHHUM MiJANHC, 3 BHUKOPUCTAaHHAM 3aco0y YIOCKOHAJICHOTO EJIIEKTPOHHOIO MiANUCY Ta
0COOHMCTOTO KIJIF0Ya, OJHO3HAYHO IIOB’S3aHOTO 3 MIAMUCYyBadeM, 1 SKHH Ja€ 3MOTY 3MIHCHUTH
eJIEKTPOHHY 1IeHTH(]iKaLiI0 MiAMUCYBaYya Ta BUSBUTH MOPYIIEHHS IUTICHOCTI €JIEKTPOHHUX JIaHUX,
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3 SKUMHU TIOB’sI3aHMNA 16l eneKkTpoHHHWH mianuc. bankom mnependayeHa MOXIMBICTh HaJaHHS
Kimienram YEII BnacHoro nienTpa cepTudikaiiii Kio4iB A 3MIHCHEHHS ornepaliiii abo miamucanas
JOKYMEHTIB B CHCTeMax AMCTAHIIHHOTO 00cayroByBaHHs baHky.

YMoBH 3ajlyuyeHHs] 0OaHKIBCHKHX BKJIAJiB— YMOBU 3ajlydyeHHs OaHKIBCBKMX BkiamiB Bin
IOPUINYHUX 0Ci0 Ta (i3MYHUX OCIO-MiAIPUEMIIIB, SKI BCTAHOBIIOIOTH PO3MIp MPOLIEHTHOI CTAaBKH,
MiHIMaJIbHY Ta MaKCUMaJIbHY cyMa Bkitaay, yMOBH MOXJIMBOCTI IOCTPOKOBOTO MOBEpHEHHs Briany,
YMOBH MOJJIMBOCTI TNPOJIOHTaliX Bkiaay, yMOBH MpoOrpaMu JIOSUIBHOCTI y TOMY YHMCII, ajle He
BHKJIIOYHO, omnpwiogHeHi Ha OdgimiiiHoMy caidiTi Ta po3MmimieHi Ha iHGOpMaIiiHUX CTeHAaX Yy
Binninennsx banky.

YnoBHoBa:xkeHa ocoda Kiienra — ¢i3uuna ocoba-npaniBauk Kiienra, abo noBipeHa ocoda
¢bi1314HOT 0COOH - MiAMPUEMIIS, AKiK BiAMOBIAHO 10 3asBu/3asBu- AHKeTH KITieHT 103BOJIsIE€ BUITYCK
kopriopaTiBHOi I1K Ta g1ae MokIMBICTB 3/11HCHEHHS ONepalliil 1o paxyHKy cy0'eKTa rocrolaproBaHHs
3 BukopuctanusaMm [1K.

HenTp ceprudikanii KIWOYIB — porpamMHO-anapaTHUW KOMIUIEKC, TPU3HAYECHUM JId
00CITyroByBaHHS YAOCKOHAJICHUX CepTU(]IKaTIB BITKPUTUX KITFOYIB KOPHCTYBaUiB.

Yexk Ilinatixknoro repminany/bankoMarty - 4yek BCTaHOBJICHOTO 3pa3ka, SKUW JAPYKYEThCS
[Tnarixaum Tepminanom/bankomarom min gac nposenenns Omnepanii 3 BukopuctanusaMm [lnarixHoi
KapTKH.

@aiiim — CyYKynHICTh JaHUX B C€JCKTPOHHIA Qopmi, mo mnepenaerscsi Ekpaiipy
[IpoliecHHTOBOI0 yCTaHOBOIO 3 METOI 3AiiicHeHHsa po3paxyHkiB Exsaiipa 3 MIIC/HIIC Ta
ToproBuem 3a omeparii, siki 3xmiiicHeHi uepe3 Cailt J[lepxkarensimu 3 Buxopucranasm [1K.
Busnauarots Buj omnepanii 3 1K i cymy komrTiB, Ha siKy BOHa 37iiicHeHa, iAeHTU]iIKaIliiiHI naH1
banka-emitenTa, ExBaiipa Ta inmi naHi, Bu3HaveHi [IpaBuiamMul INIaTiKHAX CHCTEM, MOXKYTh MICTHTH
y  TOMy  4ucii iH(popMalliro 10710 3aificHeHuX  4epes Caiir Toprosug:
Heniiicaux/Ilaxpaiicbkux/KpenutoBux onepauiii 3 Buxopuctanasm [IK Tta/abo omepamii, siki
ornpotecTtoBytoThes Jlepxkarenem I1K, bankom-emitenToM un [Inati>kHoO cucTeMoro, iHpOpMalito
PO CYMHM KOIITIB, 110 Oynu crircani 3 ExBaiipa [TnatikHuMu cucTeMaMu Ta 3T1IHO 3 X MPaBUIAMH
TOILO.

®iHaHCOBMII MOHITOPHMHI - CyKyNHICTh 3aXO[iB, 110 BXKHBalOThcsl baHkoM sk cy0'ekToM
(iHAaHCOBOTO MOHITOPUHTY Yy cdepl 3amobiraHHs Ta MNPOTUAIl, L0 BKIIOYAIOTh HPOBEAECHHS
JIep’KaBHOTO (JIHAHCOBOI'O MOHITOPUHTY Ta IEPBUHHOTO ()iHAHCOBOI'O MOHITOPUHTY.

®dinancoBuii Homep TeJeOHY - KOHTakTHMUH Homep Tenedony Kiienta, 1m0
BUKOPHUCTOBYEThCSI bankoM, sikuil Bkazanuii Kinientom B 3asiBax Ta 3asgBax —aHKeTaX, 0hopMIIEHUX
BIJIMOBIAHO JI0 I[LOTO YHIBEPCAIHLHOTO JOTOBOPY, a00 3a3HAYEHUH B 1HIIOMY JTOKYMEHTI HaJlaHOMY
Knientom no banky, abo 110 BUKOpUCTOBYEThCS baHKOM, 30KkpeMa, 3 METOI0 MPOBEAECHHS HOro
ayTeHTH(iKawii, y TOMy YHCIi A5 OTPUMaHHS TEKCTOBUX IMOBioMiIeHb 3 OJIHOpa30BUM MapoieM
IIpH 371 CHEeHH1 onepalliii 3a qonomoroto Cucremu «IHTepHer — bank «icON business» Ta Cuctemu
«Intepuer-bank «NEOBANK» . Bynp-siKy nmocuiky Ha HOMEp MOOUIBHOTO Tesle(OoHy IO TEKCTY
OTO0 YHIBEPCAIBHOTO JIOTOBOPY B YAaCTHHI, IO CTOCYETHCS HaNpaBJICHHS/HAICUIAHHS
OnHOpa3zoBoOro NapoJto, ciijg BBaxarn MiHaHCOBUM HOMEPOM TenedoHy.

Ilaxpajiicbka omepauis — onepailis, sika 3A1HCHIOI0TbCA 3 BukopuctanHsam [1K 0e3 go3Bony
Hepxatens, abo 3 BUKOpuCTaHHAM iHGopmauii npo pexsizutu 1K, Bukopucrtani 6e3 103BOIy
Hepxarens. [laxpaiicbka omnepartiisi Moke 3/1MCHIOBAaTHCS MO BTpadyeHii/BUKpaieH1i/miapooieHii
I1K, a TakoX 3 BUKOPHUCTaHHSIM OTPUMAaHMX MIAXpalCbKUM NUIIXOM JaHUX npo peksizutu IIK,
HEOOXITHUX I 3AIMCHEeHHs omeparii. 3aiiicHeHa 3 BukopuctanHsMm [IK omepartis Bu3HaeThCs
Hlaxpaiickkoro 3a pimeHHsaM [InaTixHoi cuctemu Ta/abo banka-emiteHTa.

Apple/Google/Garmin Pay — cuctema MOOITBRHUX IIIATEXKIB, SIKa JO3BOJIAE 31HCHIOBATH
PO3paxyHKH 3a TOBapH, POOOTH Ta MOCIYTH 3a JOMOMOT00 MOOIJILHOTO IPUCTPOIO, SIKUH Mpalioe Ha
mnatdopmi  Android/iOS. Omara BimOyBaeThes uepe3 BiamoBigHui [lnaTikHUN 3aCTOCYHOK
Apple/Google/Garmin Pay 3 Bukopucranusim texnosnorii NFC.

Charge-back — e Bumora noBepHeHHs KomTiB Ha paxyHok [lepxarens 1K, 3a sikoro Oyna
MpoBeicHa omepallist Tokynku uyepe3 POS-tepminan, 3 paxyHky ToproBis B TOMy BUIIAJIKY, SKIIIO 3
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6oky Jepsxatens [1IK Oyno npea'sBieHO JOCTATHBO JOKA31B BBAKATH ITI0 TPAH3AKIIIIO HEIHCHOIO 200
axpanchbKoIo.

ConcordPay - e matixuauit cepsic (Cepsic), SIKHl CIPONIYE OPUTUIHUM 0codaM Ta / abo
GbiBUYHUM 0cobaM — MIANPHEMIPIM, Ta/a00 (i3WYHUM ocobaM, sIKi 3alMarOThbCsl HE3aIECKHOIO
npodeciifHOI0 AITBHICTIO, TPOBEACHHS po3paxyHKiB 3 [lepxkaremsmu [1K B mepexi iHTepHET, 3a
nonomororo Bukopuctans [Toprairy ConcordPay. Cepic ConcordPay Hanexuts banky.

Exchange-Online- cucrema  oOmiHy  iHdoOpMaIli€l0  TpoO BUMAAKK  [IaxXpaicTBa
3 pukopucTtanusaMm [IK Ta kpeauTiB B pexumi OHJIAIH, y4aCHUKaMM AKOi € OaHKH, MPOLECUHTOBI
yCTaHOBH, TUIaTiXkHI cepBicu Ykpainu, binopyci, Pocii Ta MonioBu, a Takox perioHaabHi TiApo3ainm
VYnpasninas o 60pots06i 3 kidepsnounnnicTio MBC Ykpainu.

NFC (Near Field Communication) - «3B'I30K Ha HEBEIMKHUX BIJICTAHAX» — TEXHOJOTIS
0€3ApOTOBOTr0 BUCOKOUYACTOTHOTO 3B'sI3KYy MAJIOTO pajilycy il «3a ouH JOTUK». Ll TexHonorisa nae
MOJJIMBICTh OOMIHY IaHUMH MK MOOUTBPHUMH TPUCTPOSIMH Ta OE3KOHTAKTHUMH IIATIHKHUMHU
TepMiHaJIaMHU.

SMS - Short Message Service (mmociiyra KOPOTKHX TOBIJIOMJICHB), CHCTEMa, IO JO3BOJISIE
BIJIMIPABJIATH Ta OTPUMYBATH TEKCTOBI MOB1IOMJICHHS 32 IOTIOMOTOI0 TIOCIIYT OIepaTopa MOOLIHLHOTO
3B’SI3KY Ta 32 HAIBHOCTI BiJTIOBITHOTO MOOUTBHOTO Tesedony.

SMS-ingopmep (GSM banking) — nocnyra banky, sika momnsrae y HajacuilaHHi bankom
iHpopmanii po 3IifiCHEHy omepamio Ta 3ajaumoK KomrTiB Ha Paxynky Kiienrta ta/abo mpo pyx
komTiB 3a Paxynkom KiieHTa mmsxoM HajcuiaHHs BiAnoBigHOro SMS-moBiIOMIIEHHS Ha
HOMep/HOMepU MOOUTEHUX TenedoHiB, 1m0 Bka3aHi Kirientom y 3asBi/3asBi-aHkeTi a00 HAJICUITaAHHS
iH(hopMalii po 31ilfiCHEeHy OMepalliio Ta Mpo 3aluIIoOK KomTiB Ha Paxynky Kiienra ta/abo mpo pyx
KomTiB 3a Paxynkom KitieHTa mIIsiXoMm HaJICHIIaHHS BIIIOBIIHOTO IMOBIZOMIICHHS 32 JIOTIOMOTOIO
Mecenxepy Viber. bank mae npaBo Ha BiracHMH BHOiIp HajcuiaTu noBigomiieHHs Kopucrysauy
nociyru  abo 3a gomomororo Meccenmkepy Viber abo 3a monomororo SMS-moBiloMIeHb (SKIIO
bank 3a gomomororo Meccenmpkepy Viber He 3Mmir aoctaBuTH noBigoMieHHs KopucrtyBauy
TOCITYTH).

3D SECURE - ue yxBanenuit MIIC Visa ta MasterCard nporoko: 31iiicHeHHs ayTeHTHdikamii
nepxarteni [1K minx gac nposenenns onepariiii 3 I1IK B mepexi [HtepHer.

Bci iHmn TepmiHM, 3HaYeHHS SKUX HE BU3HAUEHE IIUM YHIBEPCAJbHUM JOTOBOPOM,
BXKMBAIOTHCA B IIbOMY YHIBEpPCALHOMY JIOTOBOPI B 3HAYEHHSX, SKMMH BOHHM BHU3HA4Y€HI 3TiTHO 3
HOPMAaTUBHO-NIPaBOBUMH akTamMu HarioHaneHOro 6aHky YkpaiHu, IHIIMMHM aKTaM{ 3aKOHOJIaBCTBa
VYkpainu ta npasunamu I1C.

PO3ALJ II. TIPEAMET JOI'OBOPY, 3AT'AJIBHI ITIOJIOKEHHA

Le#t YHiBepcanpHuil AOTOBip € Tpono3uiiero (odepTor) y po3ymiHHI cT.cT. 634, 641, 644
[{uB1IbHOTO KOIEKCY Y KpaiHU ISl OPUIMYHUX OCI0 - pE3UICHTIB, IOPUINYHUX 0C10 — HEPE3UCHTIB,
¢i3nyHMX 0ci®0 — miANpHEMLIB, (QI3UYHUX OCi0, AKI 3alMalOThCS HE3aIEKHOI MNpodeciiiHo0
TISATBHICTIO  yKJIAcTH 3 baHkoM 1eil YHiBepcaabHMIA JIOTOBIp Ha 3a3HAYEHHX B HHOMY YMOBaX.
HeBia’€MHOIO 4aCTHHOIO [IHOTO Y HIBEPCAIBHOTO JOTOBOPY € 3asBH/3asBU-aHKETH NP0 MPHETHAHHS
10 YHIBEpCaJIbHOIO JOTOBOPY MpH HaJAaHHI bBaHKIBCHKUX MPOAYKTIB/TIOCIYT. YHIBepCalbHUM
JIOTOBIp € JOTOBOpOM NpueaHaHHs, Ta KiieHT He Moke  mpomoHyBatd baHky  Oyab-siki
IHIUBIIyaIbHI 3MIHH 70 [HOTO YHIBEPCAIHHOTO JIOTOBOPY, OKPIM TOJAHHS MPOMO3UIli 3MIHH
Tapudnoro nakery Ta/abo MoAaHHS MPOMO3MLII 3MiHM OKpeMoi BapTOCTI MOCHyr (omepariii) B
pamkax oOpanoro Kiientom Tapuduoro makera . bank mae mpaso BiamoBuTu KitieHTy y pasi
3BEpHEHHS OCTaHHBOTO M0 baHKy 3 MeTor0 BHECEHHS 3MiH BIJJHOCHO OKpPEMOi BAapTOCTI MOCIYT
(omepariii) B pamkax oOpanoro Kiientom TapudHoro mnakera. YHIBEpCaIbHUN JIOTOBIp €
000B’s13KOBUM 117151 BUKOHaHHS bankom Ta KitieHToM, siKi € cTopoHaMu Y HIBEpPCaJIbHOTO JIOTOBOPY
(mamani — pazom «CTOpOHU», a KOKEH OKpeMo «CTOpoHay).

Koxxna CropoHa miaTBep/kye Ta rapantye iHmii CTOpOHI, IO BOJOAIE€ BCiMa MpaBamH i
MMOBHOBKEHHSIMHU, HEOOXITHUMHU 1 TOCTATHIMU JJIsl YKJIAJAaHHS TaHOTO YHIBEPCaIbHOTO JOTOBOPY

Ta BUKOHAHHS ioro ymoB. Jliroua penakiiis YHiBepcalbHOTO JOTOBOPY OMyOJIikoBaHa Ha O(iIIHHOMY
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caiiti banky Ta/a6o Ha iH(popMmaliifHuX cTeHnax y npumiieHHi Biginens banky 1B 0060B's13k0BOMY
HOPSAAKY IPOMOHY€EThCS Ul 03HalomiieHHs KilieHTy 10 MOMEHTY 3/11HCHEHHS IPUEAHAHHS 10 YMOB
YHiIBepCAILHOTO JI0TOBODY.

2.1. KitieHT nipueaHyeTbcs 10 IIbOTO YHIBEPCAIBLHOTO JOTOBOPY Y PO3YMiHHI cTaTTi 634
[{uBiIbHOTO KOJEKCY YKpaiHH, NUISIXOM MOJAHHS 3asBH/3asiBU-aHKETH PO HaJaHHI BaHKIBCHKOTO
IIPOAYKTY/TIOCITYyTH, BCTaHOBJIEHOI baHkoM Ta naHuMM VYHiBepcaJbHUM JOroBOpoM (opmu, ska
CBIIYUTH TPO 3roAy HA MNpUUAHATTS npomo3uiii banka Ha yMmMoBax 3a3HAYEHHX B LbOMY
VYHiBepcalbHOMY JIOTOBOP1 OE3yMOBHO Ta B TOBHOMY 00CS31.

2.2. B pamkax mporo YHiBepcambHOro noroBopy bank Hamae KiienTy HacTymHi BuaM
baHKiBChKHMX MPOYKTiB/TIOCIIYT:

2.2.1.BIAKPUTTS MOTOYHUX PaxXyHKIB Ta 31 CHEHHS oneparliil 3a [MMH paXyHKaMu;

2.2.2.BIZKPUTTS OTOYHUX PaxXyHKIB 13 CHEIliaIbHUM PEKUMOM BUKOPUCTAHHS (3apaxyBaHHS
CTpaxOBHX KOIITIB) Ta 3[1iCHEHHS OMNepalliil 3a UMK paxyHKaMu;

2.2.3. BIAKpUTTS NOTOYHUX paxyHKIB, omepauii 3a SKUMH MOXYTh 3/A1HCHIOBaTHCH 3
BUKOPHUCTaHHSAM KOPITOPATHBHUX IJIATDKHUX KapTOK, Ta 3A1MCHEHHS ONepalliil 3a MUMH paXyHKaMu;

2.2.4. po3paxyHKOBE  OOCIYroByBaHHS 3a  JIOIOMOIOI0  CHUCTEMH  JMCTaHLIMHOIO
00CITyroByBaHHS:

2.2.4.1. «Iatepuer-bank «icON businessy;

2.2.4.2. «Inrepuer-bank « NEOBANKY.

2.2.5. mpoBeleHHs TIUIATeXKIB 1 pO3paxyHKIB 3a IUIATDKHUMH KapTKaMH BiJITOBIIHUX
wiathkaUX cucteM B POS-TepmiHanax, BCTAHOBIEHUX B TOPTOBHUX TO4Kax ToproBus Ta/abo Mepexi
InrepHer;

2.2.6.BIIKPUTTSI TIOTOYHUX PaxyHKIB 3 MPHHHSTTS TOTIBKOBHX KOIITIB JUIS MOJAJBIIOTO X
nepeKasy Ta 3J1HCHEeHHs omnepalii 3a uuMu PaxyHkamu;

2.2.7.BIIKpUTTS MOTOYHUX PAaXyHKIB 13 CHELIaIbHUM PEKUMOM BUKOPUCTAHHS (3apaxyBaHHS
YOPHOOUJILCHKUX KOIITIB) Ta 3A1MCHEHHs omepalliif 3a UMM paxXyHKaMu;

2.2.8. BIIKpUTTS MOTOYHUX PAaxyHKIB, oneparii 3a SKUMU MOXYTb 3[1HCHIOBATUCH SIK OKPEMO
10 PaxXyHKY TaK 1 3 BUKOPUCTAHHAM IUIATIKHUX KapTOK;

2.2.9. HagaHHs OCIIYT €KBApUHTY Ta IHTEPHET-EKBaHPUHTY;

2.2.10. po3paxyHKOBO — KacoBe 0OCIyrOByBaHHS;

2.2.11. Bumyck Ta 00CIyrOBYyBaHHS KOPIOPATUBHUX IJIATI)KHUX KapTOK;

2.2.12. po3mimieHHs Ta 00ciayroByBaHHs BkianiB Ha BkiagHux paxyHKax OPUIMYHHUX OCI0
Ta ¢13uuHuX ocid — mianpuemiiB B Cucremi «Intepuer-bank « NEOBANK».

2.2.13. mociyru 3 npuiioMy IUIaTEXIB Y HalllOHAJIBbHINA BAJIFOTI, 1110 CIUIAYYIOThHCS y TOTIBKOBIH
Ta/abo 6e3rotiBkoBii Gopmi [InmaTHukamu Ha Kopucth KiieHra.

2.3. B pamkax YHiBepcaibHOro joroBopy bank Hamae KiieHTy MOXIMBICTH CKOPHCTaTHCA
OyIb-siKkuM baHKIBCHKUM IPOAYKTOM/TIOCITYTOI0, Tepea0adyeHM IUM Y HIBepCaJIbHUM JJOTOBOPOM.

2.4. Y pa3i BUHUKHEHHS PO301KHOCTEH MiXK MOJIOKEHHSIMH I[LOTO Y HIBEPCAILHOTO JOTOBOPY
Ta ymoBaMH Oyab-sikoro JloroBopy npo HagaHHS BaHKIBCBKOTO MPOAYKTY/MOCIYrH ab0 yMOBaMH
IHIINX JOTOBOPIB, yKianeHux MK KiieHTomM Ta baHKOM, MONOKEHHS LBOTO YHiBEpCaIbHOTO
JIOTOBOPY MAalOTh TPIOPUTETHY CHIIy Ta 3acCTOCOBYIOThcS CTOpOHaMH J0O B3a€MOBITHOCHH, IO
BUHUKAIOTH//I1IOTH BIANOBIHO 70 YKJIaJE€HUX JOTOBOPIB, SIKIIO B KOHKpETHOMY J1oroBopi CTopoHn
MPsIMO HE Tepe0aymIn 1HIIe.

2.5. YkaajeHHs1 YHiBepcaiabHOro aoropopy ta /lorosopy npo Haganuss baHkiBcbkoro
NPOAYKTY/NOCTYTH:

2.5.1. YknanenHs YHiBepCcaJbHOTO JIOTOBOPY BiOyBaeThCs mia yac 3BepHeHHs Kiienrta 1o
banky nuisixom odopmnenns ta mignucanHs Kiientom 3asBu/3asBU-aHKETH MPO MPUETHAHHS 10
VYHiBepcaIbHOTO I0TOBOPY MPH HalaHH1 baHKIBCHKOTO MPOAYKTY/TIOCIYTH B IBOX MPUMIpHHUKAX, KA
Mmictuth 3roay Kimienra npuiinaru nponosutito AT «AKb «k KOHKOP/l» yknactu YHiBepcanbHUi
JIOTOBIP KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOoBYBaHHsS IOPUAMYHHX O0Ci0, (i3MyHHX OCi0 —
HiANpUeEMIIB, Gi3UYHUX 0Ci0, SKI 3aiiMal0ThCs He3alnexkHOoo mpodeciitHoro nisutbHicTIO AT «AKDB
«KOHKOP/l» (akuent). IligmucanusM BiamoBimHOi 3asBu/3asBU-aHKETH PO MPUETHAHHS O
VYHiBepcaJIbHOTO JOTOBOPY MpH HagaHHI baHKiBChKOro mpoayKTy/mocnyru KilieHT miaTBep/pKye, 1o
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BiH O3HAWOMJICHHI 3 yMOBaMH Y HIBEpPCAJIbHOTO JOTOBOPY, MPUIHIB HOT0 yMOBH OE3yMOBHO Ta B
IIOBHOMY 00cCs131, IPUIHAB Ha ceOe 3000B’sA3aHHS TOTPUMYBATHUCh iX Ta 3roJleH YKJIacTu 3 baHkom
VYHiBepcalbHUH TOTOBIp.

2.5.2. VHiBepcabHUN JIOTOBIp BBAXKAETHCA YKJIQJACHHM 3 naTu mianucaHHs Kiientom Ta
CKpITUICHHS TeYaTKOW (32 HasBHOCTI y KirieHTa medarku) BiAmoBigHOI 3asiBU/3asiBU-aHKETH IPO
IPUEAHAHHS 0 YHIBEpCAJbHOIO JOTOBOPY NpHU HalaHHI baHKIBCHKOrO MpOJYKTY/IOCIYTH Ta
nignucanss bankom miei 3asBu/3asBU-aHKeTH 1 CKpiIUIEHHS i IedaTkoo baHky.

2.5.3.IlignucanusamM BianoBigHOT 3asBH/3assBU-aHKETH NIPO MPHETHAHHS A0 YHIBEpCAITHHOTO
J0TOBOpY NpHW HajaHHi bankiBchkoro mponykry/mociayru KimieHT miaTBepuKye, o BiH yKiIagae
VYHiBepCcabHUIA JTOTOBIp Y TOMY YHWCII1 HA IMICTaBl MPUHIIMITY «CBOOOU JIOTOBOPY», BU3HAYEHOTO
crartsamu 6 Ta 627 [{uBineHOTO KOeKCY Ykpainu. KitieHT 6€3BiIKINYHO MiATBEPKYE, IO MOBHICTIO
O3HAMOMMBCS 3 MOJOXKEHHSAMHU Y HIBEPCAIBbHOTO JJOIOBOPY, HOJ0XKEHHS Y HIBEPCATIBHOIO JIOTOBOPY
oMy 3p0O3yMiTi, € pO3yMHUMH Ta CIpaBeATMBIMH. BCi paxyHKH, BIIKPHUTI HA MiJICTaBi Ta B IOPAIKY,
nepeadaueHoMy YHiBepcallbHUM JIOr0BOpoM, Kili€HT MOroKy€eTbCst BBaKaTH TAKUMHU, 1110 BIJKPUTI
B TOMY YHCIIi Ha IMiJCTaBi HOTO YHIBEPCAILHOTO IOTOBOPY, MPH I[boMY CTOPOHU BUXOAUTUMYTh 3
TOTO, 1110 BiJIMOBIIHA Jis OyJjia BuMHeHa KiieHToM Ha MmijicTaBi YHiBepcaabHOTO JIOTOBOPY, a 3rajiaHi
TyT BimHOocMHM CTOpiH MOYMHAIOTH PETYJIOBATUCS YMOBAMH OKpeMOro bBaHKiBCHKOTO
IPOAYKTY/TIOCIYTH JinLIe 3 1aTH mianucanis CtropoHaMmu 3asBu/3asiBU-aHKETH PO MPUETHAHHS J10
VYHiBepcaIbHOTO JJOTOBOPY MPH HaJaHHI BaHKIBCHKOTO MPOAYKTY/TIOCITYTH.

2.5.4.Ki1ieHT Mae MpaBO CKOPUCTAaTUCh OYyIb-SIKUM, IeKiJIbKkomMa, abo BciMa bBaHKIBCBKHUM
MPOAYKTOM(-MH)/TIOCTYTOI0(-MH), IO TIPOTIOHYEThCs baHkoM B paMkax Y HiBepCaIbHOTO JOTOBOPY.

2.5.5.lns odopmiieHHs BiamoBigHOro bankiBchkoro mpoaykty/mociayrd KiieHT momae mo
banky BinnoBigHy 3asBy/3asBy-aHKETy PO IPUEIHAHHS 10 YHIBEpCAIILHOTO IOTOBOPY MIPH HAJaHHI
baHKiBCHKOTO MPOIYKTY/TIOCIYTH B ABOX MPUMIpHUKaX (Y pa3i opOpMIICHHS Y ariepoBOMY BUTJISI)
3a popMoI0, 00YMOBJIEHOIO YMOBaMH BIIOBIIHOTO BaHKIBCHKOIO MPOYyKTY/MIOCITYTH, BUKIOYHO B
nuchbMOBil (opMmi (y mamepoBoMy BHIVISLII a00 y BUIJAAl EneKTpoHHOro noKyMeHTa), Ta
MoNepeHbO HaJla€ JOKYMEHTH Ta 1H(opmallito, HeoOXiIH1 Ui ineHTudikanii/sepudikanii Kinienra
3riIHO BUMOI' baHKy Ta YMHHOIO 3aKOHOJABCTBa YKpaiHM Ta IHIN JOKYMEHTH mependadeHi
HOpMaTuBHO IpaBoBUMH aktamMu HBY abo BHyTpimHiMu nokymMeHTamu banky, abo bank otpumye
iHpopmaito mpo KiieHTa 3 iHIIMX JKepesn 3TiAHO BUMOT YWHHOTO 3aKOHOAABCTBA YKpaiHU.

2.5.6.Ilignucannsm 3asBu/3asBU-aHKETH MPO MPUETHAHHSA A0 YHIBEPCAIBLHOTO JOTOBOPY MPHU
HajaHHI baHKiBcbKOro npoaykTy/mociayru KiieHT miaTBepaxye, o BiH 03HAaHOMIJIEHUH 3 yMOBaMHU
VYHiBepcanbHOTO 10T0BOPY, Tapudamu banky ta/abo YMoBamu 3amydeHHs] 0aHKIBCHKUX BKJIAJIIB Ta
iHIIOIO 1H(pOpMAIliI0 3a BIMOBIIHUMH BaHKIBCBKMMHU NPOJYKTaMHU/IOCIYraMH, SIKI MICTATBCS B
VYHiBepcaibHOMY J0roBopl Ta/abo ompuitogHeHl Ha OdiniiiHoMy caiiti banky Ta po3MmilieHi Ha
iHpopManiiHuX cTeHJax y mpumimeHHi Binginens banky Ta 0e3yMOBHO 1 B MOBHOMY 00Cs31 iX
MpUMMae.

2.5.7.1licns mpuiinaTTs Big KiieHTa BCiX HaJIKHUM YMHOM OQOPMIIEHHX TOKYMEHTIB Ta
iH(popmarii (Komiil JOKYMEHTIB, 3acCBITYEHMX B YCTAaHOBJICHOMY TMOPSAKY), HEOOXITHUX IS
oopmieHHs TOCIyTH, TpoBeeHH i1eHTUdikanii/Bepudikanii Kiienra, bank posrisgae BiinoBiaHi
JTOKYMEHTH y cTpok nmo 10 KaneHmapHWX [IHIB 3 JaTH HaJaHHS 10 baHKy BuHIe3a3HaueHUX
JOKYMEHTIB Ta iH(pOpMaIlii y BiIIOBITHOCTI 10 BHYTPIIIHEOOAHKIBCEKUX MTPOLIEAYD.

2.5.8.B pa3i TpuUAHATTA TO3WTHBHOTO pIMIEHHS II0JI0 HAaJaHHSI baHKIBCHKOTO
npoaykry/mocnyra bank mianucye 3 Kiientom — 3asBy/3asBU-aHKETH PO TNPUETHAHHS [0
VYHiBepcallbHOTO JOTOBOPY MPH HalaHHI baHKIBCHKOTO MPOAYKTY/OCIYTH, Micis yoro Jlorosip npo
Ha/jaHHS BaHKIBCHKOTO MPOJYKTY/MOCIYTM OJHOYACHO 3 YHIBEpPCAJIbHUM JIOTOBOPOM BBAXKAETHCS
ykianeHuM. B 3asBi/3asBu-aHKETH MPO MPUETHAHHS J0 YHIBEPCAIBHOTO JOTOBOPY NPH HaTaHHI
BaHKiBCHKOTO MPOIYKTY/IOCIYTH MOXe TepeadayaTuch Mi3Hila JaTa HaJaHHS MOCIYTH B paMKax
banHkiBChKOTO MPOMYKTY/TIOCTYTH HIXK nata odopmieHHs 3asBu/3asBu-aHkeTd. OauH TPUMIPHHUK
3asBu/3asiBU-aHKETH MO MPHETHAHHA 710 YHIBEpCaIbHOTO JOTOBOPY NpH HagaHHI bBaHKIBCHKOTO
MPOAYKTY/TIOCIYTH 3anuiuaeTbesi B banky, iHmmili moBepraerbes Kiienty (y pasi opopmieHHS
1HIUBIyanbHOI yacTUHU J[oroBOpy Mpo HamaHHS 0aHKIBCHKOTO MPOAYKTY/TIOCIYTH Y TIAllEPOBOMY
BUDIIsIL) T mianuc (y pasi ohopMIIeHHS y MarnepoBOMYy BUTJISAL a TAKOX TOJATKH 0 HHOTO (32
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HasBHOCTI) HamaroThcs KitieHTy oapasy micis i mianmucaHHs, ajue 0 ModYaTky HamaHHs KiieHty
bankiBcbkoro mpoaykry/mociyru). KieHT moromkKyeTbes, MO TPUMIPHUK 3asBu/3asBH-aHKETH,
yKJIaJeHui y BUIIIsIII EleKTpoHHOTO JOKYMEHTa, Ta JOJATKIB 0 HOTO (32 HasIBHOCTI) BBAXKAETHCS
orpuMaHuM KiieHTOM, SKIO Takuil MPUMIPHUK HarpasieHUH KilieHTy HUIAXOM HanpaBieHHs Ha
€JIEKTPOHHY TOINTY Ta/ab0 PO3MIMIECHHUH B ICTOPIi 3afBOK y BUTIIAAI ENEKTPOHHOTO JOKYMEHTY 3
HakianeHuMu EnexkrponHumu mignucamu 3 O0oky Kiienra ta banky B Cucremi «IaTepHer-bank
«NEOBANKW, 1110 1a€ 3MOTYy BCTAHOBHUTH JATy BiIIpaBICHHS.

2.5.9. JloroBip mpo HamaHHS bBaHKIBCBKOTO MPOAYKTY/TIOCIYTH CKJIAAEThCs 3 3asBU/3asiBU-
aHKeTH TNpO TMpPUEAHAHHS [0 YHIBEpCAIbHOTO JIOTOBOPY TMpH HAJaHHI BankiBcbkoro
npoaykry/mociyr, TapudiB banky ta/abo YmoBamu 3aimydeHHs OaHKIBCBKMX BKJIQAIB 1 I[bOTO
VYHiBepCaIIbHOTO JIOTOBOPY, fKI pa3oM MICTATh BCi iCTOTHI yMOBH JlOoroBOpy Ipo HaJaHHS
baHKiBChKOTO MPOAYKTY/TIOCTYTH.

2.5.10. bask namae Kiienty mnociyru/3ailicHroe omepanii 3a JloroBopoM mpo HamgaHHS
bankiBchkoro mpoaykry/mocinyru  3rigHo 3 Tapudamm  banmky, 1o giloTh Ha - JaTy
3IIACHEHHS/HAIaHHs BIAMOBIAHOI onepanii/mociyru. Tapudu po3mimyroTbes Ha odimiiiHOMY caiTi
banky www.concord.ua Ta po3milieHi Ha iHpopMaLiifHUX cTeHAax y npuMimieHsx Bigainens banky.

2.5.11. VY pasi, axmo mix Kiiearom ta bankoMm Bxe € 1if0uuii JOTOBIp PO HAJTaHHS OyIb —
SKOro HpoaykTy/mociayru baHky, mo OyB ykiafeHui, sIK OKpeMHH JOroBip, HE y MeXaX IbOro
VYHiBepcanbHOro A0roBopy, bank mpomonye KiieHTy posipBatu BKe AifOUYMil JOTOBip Ta
INPUEAHATUCS O LBOrO YHIBEPCAJBbHOIO JOTOBOPY, LUIIXOM HojgaHHs 10 banky 3asBu mpo
NpUEAHAHHS 10 YHIBEpCAIBHOTO JOTOBOPY (3rimHOo 3 mabioHoM HaBeneHuM y Jlomatky Nel.6. mo
JAHOTO YHIBEpCaIbHOTO JIOrOBOPY), sika nojaaeTbes KiieHToM B baHk 3 MeTOI0 po3ipBaHHS BXe
JII0YOTO JIOTOBOPY, YKJIaaeHoro Mixk bankom ta KiieHTOM He y Mexax IbOro YHiBepCalbHOTO
JI0TOBOpY, 06€3 3aKpUTTs BiAKpUTUX KiIi€eHTY paxyHKiB, Ta IpOJOBXEHHS 00cayroByBaHHs Kiiera Ha
yMOBax 11bOro Y HiBepcanbHoro goropopy. [Ipu Haganni Kinienrom 1o banky 3asBu rnpo npreaHaHHs
10 YHiBepcaJbHOrO J0roBopy (3rifiHo 3 mabioHoM HaBeneHuM y Jlomatky Nel.6. mo nmaHoro
VYHiBepcallbHOTO J0r0BOPY), MONEpeIHIA JOroBip 1o OyB yKIaJeHUH, K OKpEMUIl JA0roBip, HE Y
MeXax I[bOro YHIBEpPCaJIbHOIO JJOTOBOPY, PO3PUBAETHCS aBTOMAaTU4YHO. Binkputi paxynku Kiienra
MIPOJIOBXKYIOTh 00CITYTrOBYBaTUCS HAa yMOBaX I[bOT0 Y HIBEPCAIBHOIO JJOTOBOPY.

2.6. BHecennst 3MiH 10 YHiBepcaJbHOro J0roBopy Ta Jloropopy mnpo HajgaHHS
0aHKiBCbKOI0 NMPOAYKTY/NOCTYTH:

2.6.1.1Ipuennyrounce 10 YHiBepcanbHOro Aoropopy, KiieHT, kepyrouucs ctartsamu 6, 627,
651 LHusinsHoro Kogekcy YkpaiHu, BUCIOBIIOE CBOIO 30Ty 3 HACTYITHUMHU YMOBaMH BHECEHHS 3MIH
10 YHiBepcalbHOro A0roBopy Ta /loroBopy npo HajaHHs 0aHKIBCHKOTO MPOAYKTY/IIOCITYTH:

2.6.1.1. bank Mae mpaBO BHOCUTH 3MIHH 10 YHIBEpCaIbHOrO JIOTOBOpY, JloroBopy mnpo
Ha/laHHS 0aHKIBCHKOTO MPOIYKTY/mociayru B Tomy uucii 1o Tapudis banky, 6e3 ykinaganus Oy/b-
SIKUX JIOJATKOBUX MUCHMOBHUX JIOTOBOPIB/YTOJI PO 3MIHY.

2.6.1.2. B pas3i BHecenHs 3MiH bank nmoBigomiisie Kiienra:

2.6.1.2.1. mpo 3MiHM J0 VYHiBepcalbHOro J0roBopy Ta/abo JloroBopy mnpo HagaHHS

0aHKIBCHKOT'O MPOIYKTY/TIOCIYTH - He Mi3Hime, Hix 3a 20 (ABaauATh) KaleHAapHUX JIHIB, 0

BBEJICHHS TaKUX 3MIH B JIIO;

2.6.1.2.2. npo 3minu 10 Tapudis banky Ta 3MiHM 10 YMOB Npo HaJaHHS OAHKIBCHKHUX MOCIYT

- He mi3Hiue, Hik 3a 10 (mecsATh) KaJleHJapHUX MJHIB 7O BBEJIEHHS TaKUX 3MIH B JiI0 3a

BUKIIIOYEHHsIM 3MiH TapudiB Ha o0OCIyroByBaHHS €JIEKTPOHHHMX IUIATDKHHUX 3ac00iB

(ITnatixHoi kapTkH), po Aki bank nosinomisie Kiienra 3a 30 (TpuALSTh) KaleHAAPHUX JIHIB

IO TaTH BBEJECHHS TaKUX 3MIH B JIiI0.

2.6.1.3. TloBimomieHHs1 mpo 3MiHM baHK 31iiCHIOE OyAb-SIKUM 3 HACTYIHHX CIOCO0IB (3a

BubOopom banky):

2.6.1.3.1. nursxoMm po3MimieHHs iHpopMmalii Ha OdiniiHoMy caiiti banky - www.concord.ua B

po3aini «HoBuHmy;

2.6.1.3.2. nursixoM po3MilieHHs iHpopMarlii Ha iHPOPMAaLIHHIX CTEHIAxX, 10 3HAXOAATHCS Y

npuMinieHHsx Bigninens banky;
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2.6.1.3.3. nuIAXxoM HaJiCIaHHS BiAMOBIIHOTO MOBIAOMIIEHHS Ha €JIEKTpOHHY aapecy Kiienra,

BKaszaHy y 3asBi/3asBi-aHKETI MPO MPUEAHAHHSA 10 YHIBEPCaIbHOTO JIOTOBOPY IIPH HaJdaHHI

BaHKiBCbKOTO MpOAYKTy/mociayrn abo B MOAAIBIIOMY, 3TiHO oTpuManoi Bing KitieHra

MUCHMOBOI 1H(pOpMAIIii;

2.6.1.3.4. nuraxom sms-indopmyBannsa Kiienrta Ha tenedonnuii Homep Kiienra, Bkazanuii y

3asBi/3asBi-aHKETI MNpPO TMPUETHAHHSA JO0 YHIBEpCAJIBHOTO JIOTOBOPY TMpU  HaJdaHHI

BaHKiBCbKOTO MPOAYKTY/mOCIHyrn abo B MOAAIBIIOMY, 3TiHO oTpuManoi Big KitieHra

MUCHMOBOI 1H(pOpMAIii;

2.6.1.3.5. musixom HancwianHs nosigomienb Kiienty wepe3 Cucremy «lHTepHer-bank

«NEOBANK»;

2.6.1.3.6. nursixom HajxcuiaHHs noBigomiieHs Kiienty uepes Cuctemy «Ilarepuer-bank «icON

business».

2.6.1.4. Ilinnucanusm 3asBu/3asBU-aHKETH PO MPUETHAHHS 10 YHIBEPCAIBLHOTO JOTOBOPY
Ipy HaJaHH1 baHKiBCbKOro nmpoaykTy/mociyru bank Ta KiieHT JOMOBHIIUCH, 1110 Y BUIIAKy HE3rOAU
KitienTa i3 3anpornonoBannMu bankom 3miHamu 0 YHIBEpcaIbHOTO JI0roBopy Ta/abo JloroBopy mpo
HaJaHHsA OaHKIBCBKOTO MPOAYKTY/TIOCAYTrH, B ToMy uuciai a0 Tapudis, KimeHt 30008’ s13aHuil HE
mi3HIiIIe HiX 3a 3 (TpH) onepamiifHux (poOoUMX) JHI 10 JaTH HAOpaHHS YMHHOCTI BiIMOBIIHUX 3MiH
BUMHUTH HACTYITHI BiIMTOBITHI JTii:

2.6.1.4.1. sxmo KiieHT He MOroaMBCs 31 3MiHAMH 0 OKPEeMHX NMYHKTIB YHiBepcajabHOI0
A0roBOpy Ta/ado J[oroBopy npo HaJaHHs 0aHKIBCHKOI0 NPOAYKTY/NMOCIAYIH, Y TOMY YHCJi 3i
3minamu 10 TapudiB, y BignosimHocTi 10 skux bank Hamae Kiienty mociyru - Kiient
3000B’s13aHUI BUKOHATH BC1 3000B s13aHHS 32 BiAMOBIIHUM J{oroBOopoM npo HajgaHHS baHKiIBCHKOTO
MPOAYKTY/TIOCIYTd Ta mojath 1o banky 3asBy mnpo posipBaHHs JloroBopy mNpo HagaHHS
BbaHKIBCHKOTO MPOAYKTY/TIOCTYTH (3riiHO 3 ImabisoHoM HaBeaeHUM y Jomatky Nel5 no manoro
VYHiBepcalbHOTO 10r0BOPY), 1HIIT baHKIBChKI IPOAYKTH/TIOCIYTH TPOJOBXKYIOTh CBOIO JIiIO0.

2.6.1.4.2. sxmo KnieHT He moroguBcs 31 3MiHAMM JI0 YHIBEPCAJIBHOIO JOrOBOpY, SKi
CTOCYIOThCSI BCiX BaHKiBCbKHMX NPOAYKTIB/MOCYr, L0 MPONOHYIOThCS baHkOoM B pamkax
VYHiBepcanbHOTro AoroBopy - KiieHT 3000B’si3aHuii BUKOHATH BCl 00OOB’SI3KM 3a YHIBEpCAIbHUM
JIOTOBOPOM Ta mojaTu 10 banky HeoOXigHi 3asBuM mpo posipBaHHs [loroBopiB mpo HajaHHA
baHKIBCbKHMX MPOIYKTIB/TIOCIYT.

2.6.1.5. B pa3i orpumanns Bifg Kiienra 3asBu npo posipBaHHs JloroBopy npo HagaHHS

BaHKIBCHKOTO MPOYKTY/OCTYTH:

2.6.1.5.1. B nenp orpumaHHsA Takoi 3asBu baHk mnpunuHse obcmyroByBaHHs Kiiienra 3a
BIAMOBIIHUM  BaHKIBCBKMM MPOJYKTOM/MOCIYyTroo, 1o Oyna odopmieHa KiieHTOM B pamkax
VYHiBepCcaIbHOTO JOTOBOPY, Ta BCl 3000B’s3aHHS baHka CTOCOBHO HAaJaHHS TMOCTYT 32 BIIMOBIIHUM
BaHKIBCHKMM MPOTyKTOM/TIOCTYT OO IPUITUHSIOTHCS;

2.6.1.5.2. B 1eHs OTpUMaHHS TaKo1 3asiBU CTPOK KIHIIEBOTO BUKOHAHHS BCiX 3000B’s13aHb KitienTa
3a JloroBopoM npo HajaHHS BaHKIBCHKOTO MPOIYKTY/TIOCIYTH € TaKuM, 110 HACTaB, y 3B’S3KYy 3 UMM
Kiient 3000B’s13aHuil B TaKy JaTy BUKOHATH BC1 CBOi 3000B’s13aHHS 3a YHIBEPCAJIBLHUM JIOTOBOPOM B
pamMkax BinoBinHoro JloroBopy npo HajgaHHs baHKiBCEKOTo MPOYKTY/TIOCIYTH B TOBHOMY 00cs3i. B
pa3l HEBUKOHaHHS ab0 HeHale)XKHOro BUKOHaHHSA KilieHTOM 3000B’sd3aHb 32 YHIBEpCaIbHUM
JIOTOBOPOM B 3a3HaueHMH TepMiH, KiieHT 3000B’A3aHuil crlaTuté cymy 3a0OproBaHOCTI mepen
bankoMm 3 ypaxyBaHHSIM BCTaHOBJIEHOTO 1HJIEKCY 1HQUIALIT 3a BeCh Yyac MPOCTPOYEHHS, TPU MPOLEHTH
PIUHMX BiJ] IPOCTPOUEHOI CyMH, IPOLIEHTH 3a IMiJBUILEHOI MPOIEHTHOK CTaBKOIO Ta/abo mTpad,
Ta/abo TEHI0, pO3paxOBaHy 3a KOXKEH JIeHb MPOCTPOYEHHS BHUKOHAHHS 3000B’s3aHb, 3TiHO 3
Tapudamu banky Ta BianosigHuM JloroBopom mpo HajaHHs baHKiBCHKOTO MPOAYKTY/TIOCIYTH;

2.6.1.5.3. YHiBepcabHUI JOTOBIpP € PO3ipBaHUM 3 MOMEHTY ITOBHOTO BUKOHAHHS 3000B’s3aHb
CropiH 3a HUM.

2.6.1.6. Heotpumanns bankom 1m0 matu HaOpaHHS YMHHOCTI 3MiH 70 YHIBEpCaJIbHOTO
J0roBOpy, B ToMy uucii 1o Tapudis, nucemoBoi 3asBu Kiienra npo posipBanus JloroBopy mnpo
Ha/JaHHS BaHKIBCBKOrO MPOAYKTY/TIOCIYTH, CBiMUMTH mNpo 3roxy KiieHTa 3 3ampornoHOBaHUMHU
3MiHAMHU 710 YHIBEpCAIBHOTO JOTOBOPY, B ToMy uucii 10 Tapudis, a momanbiie 00CTyroByBaHHS
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bankom Kiienta 3a BinnmoBiIHUMH bBaHKIBCBKUMH NPOAYKTaMM/TIOCIYTaMH 3HIMCHIOETHCS 3
BpaxyBaHHSM TakuX 3MiH.

2.6.2. Sxmo omHe abo AeKUIbKA 3 TMOJIOKEHb YHIBEPCAIHHOTO JIOTOBOPY € abo CTaroTh
HEIIWCHUMH 3 OYIb-IKOI MPUYHMHHM, II€ HE € IiJICTABO0 ISl MPU3YIIMHEHHS Ail 1HIIUX IOJO0KEHb
YHiIBepCATLHOTO JI0TOBODY.

2.6.3. KitieHT npueHAHHSAM 10 JaHOTO Y HIBEPCAIBLHOTO JIOTOBOPY HAJIAE 3TOAY Ha OTPUMaHHS
iHpopmanii Big banky (B Tomy uucii pexinamuoi iHpopmarii) Oyap — SKUM crocoOOM Ha Horo
KOHTaKTHY aJpecy, KOHTakTHI TeslieOHM Ta eNEeKTPOHHY ajpecy, 1m0 Oyle 3a3HayeHa HUM B
3asBi/3asBi-aHKeTI MPO MPUEAHAHHS OO YHIBEPCAJIBHOIO JIOTOBOPY NpH HajJaHHI BaHKIBCHKOTO
MPOIYKTY/TIOCITYTH.

2.6.4. KitienT Ta baHk JTOMOBHIIUCH, 1110 31 CTOPOHU baHKy, MiANKUC yIOBHOBaXEHOI 0COOU Ha
nokyMmeHTax (3asBax/3asBax-aHKeTaxX Mpo MPUETHAHHS 10 YHIBEPCAILHOTO AOTOBOPY MPH HaJAaHHI
BaHKIBCHKOTO MPOAYKTY/TIOCITYTH, 3MiHaX 0 3asB PO MPUEHAHHS 10 YHIBEPCATHLHOTO JOTOBOPY
Mpy HaJaHHI baHKIBCHKOrO MPOAYKTY/MOCIYTH, 3asBax mpo posipBaHHs [loroBopy mpo HaJaHHS
BaHKIBCBKOTO MPOAYKTY/TIOCIYTH, 3asiBax/3asBax-aHKETax NpO MPUETHAHHS 10 YHIBEpCATLHOTO
noroBopy, JloBikax Ta 1HIIKUX JOKyMEHTax ) 3a BUOOpoM baHKy MoO)ke MPOCTaBISATHCS Y BUIIISI
¢dakcuminbHOrO BiATBOpeHHs mianucy ynoBHoBakeHOi ocodnm AT «AKB «KOHKOPy». 3pazox
(dakcuMinbHOTO BiaTBOpeHHS mianucy ynoBHoBaxkeHOi ocobu AT «AKb «kKOHKOP/I» Ta nmeyarku
banky HaBOAUTHCS Y IIbOMY YHIBEpCAIIbHOMY JIOTOBOPI:

rf':""/b{ ;
—CAHUIOHE PHy 4
HOMEPuJﬁhu”
BAHK
“HOHKOPY ),
I-H. 34514395

IIpu npomy baHk 3amumiae mpaBo Ha 3a3HAYEHHUX JOKYMEHTAaX IPOCTABIATH 3aMICTh
(hakcuM1IbHOTO BiATBOpeHHs Mianucy ynoBHoBakeHOi ocoou AT «AKb «KOHKOP/I» Ta neyatku
banky, opuriHanbHui (BracHOpyuHUi) mianuc ynosHoBaxeHoi ocoon AT « AKb «kKOHKOP/I» Ta
neyatku banky.

2.6.5. B pa3i odopmiieHHs bBaHKIBCBKUX MPOJYKTIB/TIOCIYT, sIKi HepeadadyeHi yMOBaMH
VHiBepcanbHOTO A0r0BOpY, uepe3 Cucremy «lHtepHer — bank «icON business» abo Cucremy
«Intepuer-bank «NEOBANK»  KiieHT migTBepaye, 10 BiH O3HAaHOMJIEHHH 3 yMOBaMHU
VYHiBepcallbHOTO JOTOBOpPY, a y pa3l He0OX1qHOCTI, 3 yMoBamu [1yOnai4HOro 10roBopy NpUHHSB iX
yMOBU 0€3yMOBHO Ta B IOBHOMY 00cs3i, IpUiHIB Ha ceOe 3000B’s3aHHS JOTPUMYBATHCh iX Ta
3roJIeH 3 yKkjiaJaHHsAM 3 baHkoM YHiBepcallbHOTO J0roBOpy Ta y pasi HeoOxiaHocTi, Ily6miunoro
JIOTOBOpPY, a TakoX o3Haiiomsienuit 3 Tapudammu banky Ta ymoBaMM HaJaHHS OaHKIBCHKHX
npoaykTis/mociayr. Beenenns Kiientom OnHOpa3oBOro maposito, 10 MiATBEPAXKYE 3A1MCHEHHS
orepauii € HOro akUenToM Ha YKJIAJEeHHS YHIBEPCAJbHOTO JIOTOBOPY Ta Yy pa3i HEOOXIAHOCTI,
[TyGmiuHOTO TOTOBODY.

2.6.6. YMOBU Ta TOpSJOK OOCIYyroByBaHHS  paxyHKIB BIIKpUTHX (i3uuHil 0co0i
BH3Ha4yatoThCs [1yOmigyHIM T1OTOBOpOM.

PO3I1J I11. BIIKPATTSA IOTOYHUX PAXYHKIB TA 31IMCHEHHS
OIIEPAIIIV 3A IUMU PAXYHKAMHM

(Leti po30in eusHayae nopsadoxk GiOKpumms nomouno2o PaxyHky, nopsaook nposedeHus

onepayiil 3a Paxynkom, nopsook saxpumms Paxynxy, a maxodxc iHwi ymMosu 00C1y208y8aHHs

Paxynxy)
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3.1. Ha ymoBax 1poro YHiBepcaqbHOTO JOTroBOpYy, bank Binkpuae Kiienty moToynuit (-i)
paxyHok (-u) (mami o Texery Posniny I1I iporo YHiBepcanbHOTO 1OTOBOPY — TEPMiHU «PaxyHOK»,
«MOTOYHUHN PaXyHOK» BUKOPHCTOBYIOTHCS SIK B OJJHHHI TaK 1 y MHOXHHI) Ha Mi/ICTaBi:

3.1.1. 3asBu KitieHTa Ha BIIKPUTTS MOTOYHOTO PaxyHKY (y BUIJISIII OKPEMOTo JOKyMEHTa abo
TEKCT 3asBH MOXe OyTH 3a3HaueHUWil y 3asBi/3asBi-aHKETI MPO MPHUETHAHHS JO YHIBEPCATHHOTO
JIOTOBOPY MpH HaJgaHHI BaHKIBCHKOTO MPOAYKTY/TIOCIYTH y JOBUIBHIN dopMi, aie i3 30eperKeHHIM
PEKBI3UTIB, epeadadeHnx HopMaTuBHUX JoKymMeHnTax HBY. 3asBa/3asBa-aHkeTa MOKe 110/1aBaTHC
10 baHKy y BHTIJISII €IEKTPOHHOTO JOKYMEHTY 3acobamu iH(popMalliifHuX, TeIeKOMYHIKAI[IHHUX,
iH(MOpMaLIHHO-TETICKOMYHIKAIIIHHIX CUCTEM);

3.1.2. namanux KiieHTOM MOKyMEHTIB (KOIiH JOKYMEHTIB, 3aCBITYCHUX B YCTAHOBIICHOMY
MOPAZIKY) Ta iHGOpMaIlii, sIKi BUMAraroThCs BIAMOBITHO JJO BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHH,
HOpMaTHBHUX akTiB HarioHanbHOTO O0aHKy YKpaiHu, BHYTpIIIHIX TOKyMeHTIB baHky;

3.1.3. ta B 3asexHOCTI Bij oOpaHoro Kiientom baHKiBCHKOTO MPOIYKTY/TIOCITYTH:

3.1.3.1. 3asBu mpo MpHEIHAHHS A0 YHIBEPCAIbHOTO TOTOBOPY IMPH BIAKPUTTI MOTOYHOTO
paxyHKy (3rigHO 3 mabioHoMm HaBereHuM y Joxatky Nel. 1o maHoro YHiBEpCalbHOTO JOTOBOPY)
abo 3asBU-aHKETH MPO MpHUENHAHHS 10 YHiBepcaibHOoro ta Ilybmiunoro nmorosopiB AT «AKb
«KOHKOP/I» B Cucremi «Iareprer-bank « NEOBANKY mist GpiznuHuX 0Ci0-MiANIPUEMITIB  (3TiTHO
3 mabsoHoM HaBesieHUM y Jlonatky Nel.7 1o naHoro YHiBepcajabHOIO 10roBopy) abo 3asiBU-aHKETH
npo npuenHands no YHiBepcaibHOoro norosopy AT «AKB «KOHKOP/l» B Cucremi «IaTepHer-
bank «NEOBANK» mis ropuaudaux ocidé  (3rizHo 3 mabdisoHoM HaBeneHuM y Jlogatky Nel.8 mo
JaHOTO Y HIBEPCAIBHOTO IOTOBOPY) — BIAKPHUTTS MOTOYHOTO PaXxyHKY B HAIllOHAIBHINA YM 1HO3EMHIN
BaJIIOTax Ta 3/1HCHEHHS PO3paxyHKOBO-KacoBOro oociayroByBaHHs KilieHTa (HajaHHS MOCIHYT, SIKi
noB'si3aHi 3 mepeka3oM KomTiB 3/Ha Paxynky/ox Kiienra, BHpadero oMy KOIITIB y TOTIBKOBIH
¢dopMmi, a TAKOXK 13 311HCHEHHSM IHIIUX PO3PaXyHKOBO-KACOBHX OIepalliif) 3a JOMOMOT 00 MIaTIHUX
IHCTPYMEHTIB BIJIOBIIHO 10 YMOB YHIBEPCAJIBLHOIO JI0TOBOPY, YNHHOTO 3aKOHOJABCTBA YKpaiHH,
HOpPMaTHUBHO-TIpaBOBUX akTiB HamioHaneHOoro OaHKy VYKpaiHu, BHYTPIIIHIX HOPMaTUBHHUX
NOKyMeHTIB baHky, Ta yMOB (YHKIIIOHYBaHHS KOpPECIOHJIEHTCHKUX pPaxyHKIB baHky, a Takox
HajaHHsA KiieHTy KOMICIHMX Ta IHIIMX HOCIYyr, NepeadadeHuX 3aKOHOJAaBCTBOM YKpaiHM Ta
Tapucdamu banky;

3.1.3.2. 3asBU Npo MpUEAHAHHS 10 YHIBEPCAIBHOIO JIOTOBOPY MPH BIIKPUTTI paxyHKY Ha
PO3paxyHKOBO-KacOBe OOCITYyrOBYBaHHSI OaHKIBCBKOTO PaxyHKY 13 CHEIIaJIbHUM PEKHMOM HOTO
BUKOPUCTaHHA (3apaxyBaHHs CTPaXOBUX KOWITIB) (3riHO 3 m1a010HOM HaBeZieHUM y Jlonatky Nel.2
710 IaHOTO Y HIBEPCAJIBHOT'O I0T0BOPY) 200 3asiBU MO BIAKPUTTS paXyHKY 31 ClIELiaIbHUM PEKUMOM
BUKOPUCTaHHA Ta NpueaHaHHs 10 YHiBepcanbHOro goropopy AT «AKb «KOHKOP/» B Cucremi
«InTepuer-bank «NEOBANK» (3rigHo 3 mabioHoMm HaBeneHuM y donmatky Ne 1.9.1. no manoro
VYHIBEpCAIbHOTO JOrOBOPY) — BIJIKPUTTS OKPEMOTO pPaxyHKY 31 CHEIiaJbHUM pPEXHMOM HOro
BUKOPHUCTAHHS B HAI[lOHAJbHIN BalIOTI, AJS 3apaxyBaHHS CTPAaXxOBHX KOMITIB 3TAHO 70 3aKOHY
Vkpainu «IIpo 3aranbHOOOOB’SI3KOBE Jep’KaBHE COIiajbHE CTpaXxyBaHHS» B peAakiuii 3akoHy
Vxpaian «[Ipo BHecCeHHs 3MiH 10 NESKUX 3aKOHOIABUMX aKTiB YKpaiHM mono pedopMyBaHHS
3arajibHOOOOB'I3KOBOT0 JIEP)KaBHOT'O COLIAIbHOTO CTpaxyBaHHS Ta Jeramizamii (oHxy omiatu
mpaii» Bix 28.12.2014, Ne 77-VIII (31 3MiHamM#u 1 JOTIOBHEHHSIMH) Ta 3J1IMCHEHHS PO3PaxyHKOBO-
KacoBoro obcmyroByBaHHs KitieHTa (HagaHHsS TMOCTYT, sIKI TOB'sI3aHI 3 MEpPEKa3oM KOIITIB 3/Ha
Paxynky/ok Kiienra, Bugadero iiloMy KOIITIB y TOTIBKOBIM (opMi, a TakoX 13 31HCHEHHSAM 1HIINX
PO3paxyHKOBO-KaCOBUX OIEpaLliif, OB’ A3aHUX 13 3apaxyBaHHS CTPAXOBUX KOIITIB, sIKI MOKYTb OyTH
BUKOpHUCTaH1 KIlieHTOM BUKIIIOYHO Ha Ha/IaHHS MaTepialbHOTO 3a0€3MeUeHHs Ta COLlaTbHUX MOCIYT
3aCTpaxOBaHUM 0c00aM y BIAMOBIIHOCTI 710 3akoHY Ykpainu «lIpo 3aranbH0000B’I3K0BE JiepKaBHE
colliaibHe CTpaxyBaHHs» B pefakiii 3akoHy Ykpainu «IIpo BHECEHHS 3MiH 70 JESIKUX 3aKOHOIaBUMX
akTiB  YKpaiHu moao pedopMyBaHHS 3arajJbHOOOOB'SI3KOBOTO  JEP)KaBHOTO  COLIAJIBHOTO
CTpaxyBaHHs Ta Jeram3amii ¢ouay omiatu mpami» Bix 28.12.2014, No 77-VIII (31 3miHamu i
JIOTIOBHEHHSIMH)) 32 JIONOMOTOI0 IUIATDKHUX 1HCTPYMEHTIB BIAMOBITHO JO YMOB IHOTO
VYHiBepcaIIbHOTO JOTOBOPY Ta BUMOT YMHHOT'O 3aKOHOJIABCTBA Y KpaiHH.

3.1.3.3. 3asBu npo NpUETHAHHS 10 YHIBEPCAJIHLHOTO JOTOBOPY MPHU BIIKPUTTI PaxyHKY Ha
PO3paxyHKOBO-KacoBe 00CITyroByBaHHs 0aHKIBCHKOTO PaXyHKY 3 IPUHHATTS TOTIBKOBUX KOIITIB JIJIs

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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MOJAIBLIOrO iX mepekasy (3riiHo 3 1mabmoHoM HaBeneHuM y Jopmatky Nel.3 no nmaHoro
VYHiBepcaJIbHOrO JOrOBOPY) — BIAKPUTTSI OKPEMOTO PaXyHKY Ul 3apaxyBaHHS NPUHHATOI TOTIBKH B
HAI[IOHAIBHIN BATIOTI 715 HOAAJBIIOTO 11 IepeKasy y BiAMOBIAHOCTI 10 BUMOT TOCTaHOBH [IpaBiiHHA
HamionansHoro 6anky Ykpainu Bix 12 mrotoro 2013 poxy Ne 42 "IIpo BperyitoBaHHS TUTaHb 1010
MPUIMaHHS TOTIBKY JJIsl IOJANBIIOTO 11 mepekasy'.

3.1.3.4. 3asBu npo NpUETHAHHS 1O YHIBEPCAJIHLHOTO JOTOBOPY MPHU BIIKPUTTI PaXyHKY Ha
PO3PaxXyHKOBO-KacOBE OOCIyrOByBaHHS OaHKIBCHKOTO PaxyHKY i3 CHEMiaIbHUM PEXUMOM HOTO
BHKOPHUCTAHHS (3apaxyBaHHS YOPHOOMJIBCHKUX KOIITIB) (3TiAHO 3 1abJIOHOM HaBeeHUM y JlogaTky
Nel.4. no manoro YHiBepcalbHOTO J0TOBOpPY) 200 3asBH MPO BIAKPUTTS PaxyHKY 31 CIEI[iaIbHUM
pPEKUMOM BUKOPUCTAHHS Ta MpUEAHAHHS 10 YHiBepcanbHOro goroBopy AT « AKb « KOHKOP/I» B
Cucremi «IaTepraer-bank «NEOBANK» (3rigHo 3 mabmonom HaBeaenuMm y Jomatky Ne 1.9.1. mo
JAHOTO Y HIBEPCAJILHOTO IOTOBOPY) — BIAKPUTTSI OKPEMOI'O PAXYHKY 31 CIIEL1aIbHUM PEXUMOM HOTO
BUKOPHCTAHHS B HAI[IOHAIBHIN BAJIIOTI, JJIs1 aKyMYJIFOBaHHS CyM I'POIIOBHUX KOINTIB, SIKi HAIXOASTh
BiJI OpPraHiB COILIAJILHOTO 3aXHUCTy HACEJICHHS, 3 METOK BHUILIATH iX crmiBpoOiTHUKaM KiieHTa, siki
nocTapaaiu BHacHiqok YopHoOMIbChKOi KaTacTpodu 3rimHo 10 3akoHy Ykpainu «IIpo crartyc i
COIIAIbHUIM 3aXHUCT TPOMAJISH, SKI MOCTpPaXKJAalyd BHACTIIOK YOpHOOMIBCHKOI KaTtacTpodu» Bin
28.02.1991 p., Ne796-XII (31 3MiHaMM 1 [OTIOBHEHHSMH) 3 YpaxyBaHHSM BHUMOI YHHHOTO
3aKOHOJABCTBA B TOMY 4YHCII HOpMaTHBHO-NpaBoBuX akTiB KaOinery MinicTpiB Ykpainu,
HamionaneHoro 6anky YKpaiHu, IO PeryJOI0Th MOPSAOK BHILIATH TPOMIOBUX KOIITIB TPMajsiHaM,
1110 MOCTPaXXKJaJIM BHAC1 10K HOpHOOMIIBCHKOT KaTacTpodH.

3.1.4. Binkpurrs HoBoro Paxynky Kiienty, sxuii yxe OyB imeHTH}IKOBaHHN Ta
Bepu(dikoBaHuii O6aHKOM 1 1o sKkoMy Oyna cdopMoBaHa clpaBa 3 HOPUIAYHOTO OGOPMIICHHS
Paxynky, moxe 3xilicHioBaTHCS bankom Ha mincrtaBi momanux KiieHTOM JOKYMEHTIB y BHIJISIII
€JIEKTPOHHUX JIOKYMEHTIB 31 CTBOPEHUM KBaJIi(hiKOBAaHUM €JIEKTPOHHUM HiAMUCOM (yAOCKOHAIEHUM
enextpoHHuM mianucoM) B Cucremi «Iateprer-bank « NEOBANKY 3rigno lomatky Nel.9. nporo
YHiBepCcalbHOTO 10TOBODY.

3.1.5. Biakpurrs PaxyHKy 31 cnemiaJlbHUM pEXHMOM HOro BUKOPUCTaHHS (3apaxyBaHHS
CTpaxOBHX KOIITIB/3apaxyBaHHS YOPHOOMJILCHKUX KOIITIB) MOXe 3AilicHIoBaTHCs bankoMm Ha
niacTaBl nojgaHux KIileHTOM [OKYMEHTIB Yy BUIJISAL €IEKTPOHHUX JOKYMEHTIB 31 CTBOPEHHUM
KBaTi(piKAIIHHUM €JEeKTPOHHUM MiANUCOM (YIOCKOHAJIEHUM €JeKTPOHHUM mianucoMm) B Cucremi
«IaTrepuer-bank «NEOBANK» 3rigno Honatky Nel.9.1. iiboro YHiBepcaqibHOTO JOTOBOPY.

3.2. Binkputts PaxyHKy B 1HO3€MHill BaJlOTI MOXJIMBE BUKJIIOYHO 32 YMOBH IMOINEPETHHOIO
BIIKpUTTS PaxyHKy B HalllOHaJIbHIH BaJOTI.

3.3. Biakpurts PaxyHky 31 coemiaJbHUM pEeXUMOM HOro BHKOPUCTAaHHS (3apaxyBaHHS
CTpaxoBHUX KOHIITIB) Ta/abo PaxyHKy 3 NpUWHATTS rOTIBKOBUX KOILITIB ISl TOJAJIBIIOrO iX MepeKasy
Ta/ab0 PaxyHKy 31 creuialbHUM pPeXHMMOM HOTOo BUKOPHCTAaHHS (3apaxyBaHHS YOPHOOMIIBCHKUX
KOUITIB) MOYJIMBE BUKJIIOYHO 32 YMOBHU IONEPEIHBOTO BIAKPUTTSA MOTOYHOrO paxyHKy KiieHTta B
HALlOHAJILHIN BaJIOTI.

3.4. I1pu Binkputti Paxynky KnieHt Bu3Havae cratyc (Bua) paxyHky i BamoTy PaxyHky, npo
110 BKa3ye B 3asiBl PO BIAKPUTTS NOTOYHOTO paxyHKy. Pexxum ¢ynkuionyBanns Paxynky Kiienra
BU3HAYA€THCSl YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.5. KiieHT 00ciayroByeThcsi 3a JAiIOUUMH Ha MOMEHT HaJaHHA mociayr Tapudamu, 110
3a3HaueH1 B Tapu@HOMy makeTi IKUH BKa3yeThs y BIAMOBIIHIN 3asiBi/3asiBi-aHKET] PO MpUETHAHHS
10 VYHiBEepCcaJbHOIO JOTOBOPY MpH HaJaHHI BaHKIBCHKOTO MPOJYKTY/MOCIYT TpU BiIKPHUTTI
MOTOYHOIO paxyHKy (nani - Tapudnuii maker). [lpu npomy nopsinok 3minu Tapudis B 3a3HaU€HOMY
Tapudnomy nakeri Ta mopsiiok 3MiHU Tapu@HOro makeTy BH3HAUYAIOTHCS JaHUM Y HiBEpCaTbHUM
JIOTOBOPOM.

3.6. 3a xopuctyBanHs bankoM komTamu, ski 3HaxonuAThcsi Ha Paxynky Kiienra Bank
HapaxoBYe€ MPOLIEHTH B PO3Mipi, 3a3HaUeHOMY B TapuHOMY MMaKeTi, KO0 HapaxyBaHHS MIPOIICHTIB
nepenbavyeHo TapupHUM MakeToMm.

3.7. bank 371iicHIOE PO3paxyHKOBO-KacoBe 00CIyroByBaHHs PaxyHKy 1 HaJja€e moB’s3aHi 3 UM
MOCITYTH, 30KpeMa:
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3.7.1. BukoHye miatexi B Mekax 3aluIIKy KomTiB Ha Paxynky Kiienta (sAxmo iHme He
BCTaHOBJIEHO OKPEMHMMHM [JOTOBOpPaMHU KpeIuTyBaHHS paxyHKy MK bankom Ta Kiientom) y
BIJIIIOBIHII BaJIOTI HA MOMEHT MOAAHHS B baHK Hale)KHUM YHHOM O(QOPMIICHHX PO3PAXyHKOBUX
JOKYMEHTIB 200 HA MOMEHT BUKOHAHHS BIIIOBIIHOTO PO3PaxXyHKOBOT'O JIOKYMEHTA.

3.7.2. Buxonye rotiBkoBi omnepaii 3a Paxynkom 3a posnopsypkenasm KitieHta, Ha migcTasi
HAJIKHUM YHHOM O(OPMIICHUX KaCOBUX JJOKYMEHTIB.

3.7.3. 3aiiicHioe oroBipHe ciucanHs 3 PaxyHky, BiikpuToro y banky, B mopsKy BU3HA4€HOTO
UM YHIBEpCalbHUM JI0TOBOPOM.

3.7.4. 3niticHtoe obcayroByBanHs Kinienra na MBP/MBPY.

3.7.5. 3miiicHIOE TPUMYyCOBE CIMCaHHsS (CTATHEHHs) KomTiB 3 PaxyHKy y Bumaakax,
nepeadayeHnx YHiBEpCcaIbHUM JOTOBOPOM Ta YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

3.7.6. Bukonye inmi omnepartii, nepeadadeHi YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.8. bank Mae mpaBo MPUIMHUATH/BIAMOBUTHCS BiJ HajaHHS BaHKIBCHKUX MPOIYKTIB/TIOCIYT, y
TOMY 4YHCJIl BiJ MANMHCAaHHS BiAMOBIAHMX 3asB/3asB-aHKET N0 YHIBEPCAIBHOTO JOTOBOPY,
MpOBE/ICHHS omepamniid 3a PaxyHKoM, a TakoX 3akpUTH BCi a00 OKpeMi NOTOYHI paxyHKH 4Yd
MPU3YIIMHUATH (TUMYACcOBO) OIepallii 32 HUMH, BiIMOBUTH B 00cayroByBaHHi KilieHTa B HACTyITHUX
BUTIA/IKAX:

3.8.1. Jlii Knienra ta/abo omepanii KiieHTa He BiAMOBIAarOTH BUMOTaM Y HIBEPCaJIbHOTO
J0roBOpy ab0 BHMOTraM 3aKOHOJABCTBA YKpaiHW, B TOMY YHCII, ajle HE OOMEKYIOUHCH, PEKUMY
(yHKIIIOHYBaHHS TOTOYHUX PaxyHKIB (3 ypaxyBaHHSAM peXuUMYy (DYHKIIOHYBaHHS pPaxyHKIB 3i
CTelialbHUM PEXUMOM HOro BUKOPUCTAHHS (3apaxyBaHHsS CTPAXOBHX KOIITIB) Ta/abo paxyHKiB 3
MPUAHATTSA TOTIBKOBUX KOIITIB JUIA TOJAJBIIOrO iX IMepekasy Ta/ado paxyHKIB 31 CIEIiaIbHAM
PEKUMOM HOTO BHKOPHCTaHHS (3apaxyBaHHS YOPHOOMJILCHKMX KOIITIB))/HAsBHOCTI HEOOXITHUX
KOIITIB Ha PaxyHKYy (3 ypaXxyBaHHSM KOILTIB Ha OIUIaTy KOMICiiiHOT BuHaropoau banky), abo Taki aii
Kiienra ta/abo omnepaiiist MalOTh CyMHIBHHI XapakTep.

3.8.2. V Bumanky BigcyTHocTi B banky HeoOXxigHOi iH(opMalii Ta JOKyMEHTIB Ta/abo ix
HeHanaHHs KnientoMm npotarom 10 kaneHgapHUX JHIB 3 MOMEHTY HallpaBJIEHHS BIANOBIIHOI BUMOTH
banky.

3.8.3. Cucrematuune mnposeneHHs KirieHTOM omepailiif, sKi MICTATb O3HAKH TaKWX, IO
HiJIAral0Th 000B'SI3KOBOMY 200 BHYTPIIIHBOMY (DIHAHCOBOMY MOHITOPHUHTY.

3.8.4. 3amepeuenns Kiienta moao po3kpuUTTs OaHKIBCHKOI TaeMHHUINl Ta/abo 0OpoOKH
nepcoHadbHUX NaHuX KiieHTa Ha yMoBax nepen0daueHNX 3aKOHOAABCTBOM Y KpaiHH.

3.8.5. Skmo 3anuryBani Kimientom nocnyru/onepariii He nepeadayeni tapudamu banky ado y
baHky BiICyTHI TEXHI4YHI MOXJIMBOCTI 111010 1X HaJIaHHS/TIPOBEICHHS.

3.8.6. B iHmmx Bumaakax, nepeadaueHUX YHIBEpCAIbHUM JOTOBOPOM Ta YHWHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.9. Knmient nopyudae banky BiampaBuTH, 3aco0aMH €JIEKTPOHHOTO 3B’S3KY B 3aXHUIICHOMY
BUTJISAL, TTIOBIIOMIJIEHHS TIPO BIAKPUTTS Ta 3akpuTTa PaxyHkiB KiieHTa 10 KOHTPOJIIOIOYOTO OpraHy
MIPOTATOM CTPOKY, BU3HAUEHOTO 3aKOHOJABCTBOM YKpaiHu. baHk 31ilicHIOE BUAATKOBI omnepallii 3a
PaxyHKoM MOuYMHAaIOuM 3 JaTH, BU3HAYEHOI Yy BIANOBIAHOCTI IO 3aKOHOJABCTBAa YKpaiHU, Ta MicisA
BHKOHAHHS BCIX BUMOT 3aKOHOJaBCTBA YKpaiHu Ta/abo BUMoOr baHky.

3.10. SAxmo npu BiakputTi Paxynky bankom Oyzae BcTaHOBJIEHO HasBHICTH 1m1oj10 KiieHta B
banky my0iaHOTO OOTSHKEHHS pyXOMOTO MaifHa, HAKJIaJAeHOTO Jep>KaBHIM BUKOHABIIEM/TIPUBATHUM
BUKOHaBIIeM, baHK 3ynuHsie BUIATKOBI onepailii 3a PaxyHkoM Ha cymy oOTshKkeHHs Ta Hajae KitieHTy
MOBIAOMJICHHSI TIPO BIAKPUTTS paxyHKy [Uis BPYYEHHs JAep:KaBHOMY BHUKOHAaBIIEB1/IPUBATHOMY
BUKOHaBIIEeBbI. KilieHT 3000B’43aHuii mogatu 10 baHky TOKyMEHTH, 110 MiATBEPIKYIOTh OTPUMAaHHS
Jiep>KaBHUM BUKOHABLIEM/IIPUBATHUM BUKOHABLIEM [TOB1IOMJICHHS.

bank 3mificHIOe BHIATKOBI omeparlii 3a pPaxyHKOM Iiclisi OTPUMAaHHS IOBIJOMIICHHS
JIeP>KaBHOTO BUKOHABIIS/ TIPUBATHOTO BUKOHABIIS MPO BiJICYTHICTH HEOOX1THOCTI HAKJIAICHHS apeIlTy
Ha KOIITH KJIi€HTa Ha PaxyHKy a0o SKIIO Jep)KaBHUN BUKOHABEIh/PUBATHHUI BUKOHABEIh HE
MIOB1IOMMB IO MPUHHATE PIIIEHHS Y CEMUICHHUHN CTPOK OYMHAIOYH 3 J]aTH, 3a3HAUYEHOI y BIMITII
IIPO OTPUMAaHHs JepKABHUM BUKOHABLIEM/IIPUBATHUM BUKOHABIIEM MTOB1IOMJICHHSL.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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3.11. V Bumajgkax, nepeadaueHUX HOPMATHBHO-NPAaBOBUMHU akTamu HarioHanbHOTO OaHKy
VYkpainu, HomepH Ta pekBi3uTH PaxyHKiB MOke OyTH 3MIHEHO 3a iHiiaTuBoro banky 6€3 ykiiamaHHs
Oyab-skux yroa Mik Croponamu. Ilpu 3MmiHI HOMEpiB Ta peKBi3UTIB paxyHKiB BaHk moBHHEH
HanpaBuTH KitieHTYy momnepenHe MOBiIOMJICHHSI HE MEHIIE, HK 3a 5 poOOYMX JHIB J0 JATH 3MIiHU
OyAb-KUM 3 HACTYyNHUX croco0iB (Ha BubOip banky):

® [UIIXOM po3MilieHHs iHpopmamii mpo Taki 3MiHM Ha iHPOpPMaLIWHUX CTEHAAX Y
npuMinieHHi Bigninens banky;

® IIAXOM po3MmimieHHs iHopmarllii mpo Taki 3MiHM Ha odiriiHoMy caiiTi baHky B Mepexi
InTepner;

e iHIMM NpuiHATHUM a7 banky cocoGom.

Knient nopydae banky BianpaBuTy, 3ac06aMu e1€KTPOHHOI'O 3B’ 53Ky B 3aXHUILEHOMY BUIIIAI],
MOBIIOMJICHHSI TIPO BiIKPHUTTA HOBOro PaxyHky KiieHTa 10 KOHTPOJIIOIOYOTO OpraHy MpOTArOM
CTPOKY, BU3HAUEHOI'0 3aKOHOJJABCTBOM Y KpaiHH.

3.12. Tlotouni paxyHku KiieHTa 3aKpHBarOTbCS Ha MIiACTaBi 3asBU PO 3aKPUTTS PaxyHKY
Kiienra a6o 3 iHmmx migcras, nepeadauyeHux YHIBEpPCAIbHUM JOTOBOPOM, BIJIMOBIIHO O BUMOT
YUHHOT'O 3aKOHO/JABCTBa Y KpaiHHu.

3.13. Pexum poborn banky/Bigminenp banky, Bu3HaueHHsS oOmepamiiHOroO Ta
micisonepamiifnoro vacy oOcimyroByBaHHS Kiri€eHTiB, omepamiifHuii periameHT mpuiioMy i
BUKOHAHHS IUIATDKHUX JOPYYEHb KJIIEHTIB Ha IMANepoOBHX HOCISIX Ta B €JNEKTPOHHOMY BUIJIAIL,
BCTaHOBJIIOETHCS BaHKOM CaMOCTIHO OKpEMHM PO3MOPSIKEHHIM/HaKa30M 110 baHKy Ta TOBOAUTHCS
no Bigoma KineHTIB HIISAXOM pO3MIIIEHHS BiAMOBiAHOI iHQoOpMallis Ha JOIIII OroJOIICHb B
npuMinienHi banky/Bigninens banky ta/abo Ha caiiti banky.

3.14. Po3paxyHKoBI Ta KacoBi JAoKyMeHTH KiieHTa mpuiiMaroThcsi baHKOM 10 BUKOHAHHS
MPOTATOM onepaniiHoro (podoyoro) aHs abo micasonepaniiinoro yacy. [Ipu upomy:

3.14.1. KacoBi JOKyMEHTH, PUIHATI MPOTATOM ONEpauiiHoro yacy (B TOMy YHCII 3/JaBaHHS
rOTIBKOBOi BUpPYYKH 10 Kacu baHky) BimoOpaxatroTbcsi Ha Paxynky Kiienta B neit camuit
ornepauiiHuil (poOouuii) neHb, a B miciasonepauiiHui dac (BpaxoBYKOYM BHUXIJHI, HepoOoui Ta
CBSITKOBI J[H1) — HE Mi3HiIlI€ HACTYITHOTO ONepaniiHoro (podo4oro) aHs;;

3.14.2. Po3paxyHkoBi JokyMeHTH KilieHTa B HalllOHAJIbHIM BalioTi NPUHUHATI NMPOTATOM
orepariiiiHoro abo micisonepaniiHoro 4acy BUKOHYIOTbCS baHKOM — mpOTAroM J1BOX orepariiiHux
JHIB B M€XaxX BHYTPIIIHbOOAHKIBCHKOTO MepeKa3y KOITIB (paXyHOK OTpUMYBaya KOIITIB, BKa3aHUH
B IuIaTiHOMY JopydeHH1 KuieHra, Biakputuil B baHky), a B Mexkax MIXOAaHKIBCBKOIO MepeKasy
KOIITIB (paXyHOK OTpUMyBauya KOUITIB, BKa3aHUU B IUIaTIXHOMY AopydeHH1 KiieHTa, BiakpuTHii B
1HIIOMY O0aHKy/yCTaHOBI) - IPOTATOM TPHOX ONEpaIiiiHUX JHIB.

3.14.3. Po3paxyHkoBi 1okyMeHTH KitieHTa B iHO3€MHI BaJltOTI BUKOHYIOThCSl BaHKOM B Mexkax
CTPOKY, MOroKeHOTo 3 KitieHTOM, 3 ypaxyBaHHSIM pexXuMy (HyHKITIOHYBaHHS KOPECITOHIEHTCHKHX
PaxyHKiB 3riIHO 3 M>KOAHKIBCBKUMH JIOTOBOPaMH PO BCTAHOBJIEHHS BaHKOM KOpECTIOHAEHTCHKUX
BIIHOCHH Ta 3a yMoBH HagaHHs KiienToMm 10 banky BCix HEOOXITHUX TOKYMEHTIB IS 31HCHEHHS
baHkoM BaJIFOTHOTO KOHTPOJIIO BiJIMOBIHO /IO 3aKOHOJABCTBA YKpaiHU Ta YMOB YHiBEpCabHOTO
JIOTOBOPY.

3.14.4. KiieHT mojae po3paxyHKOBI JOKyMeHTH 10 baHky Ha mamepoBUX HOCIfAX, a y pasi
Bukopuctanus Cucremu «IntepHer-bank «icON business» Ta Cucremu «IHTepHer-bank
«NEOBANK»- y BUIJsIi €IeKTPOHHUX pPO3PAXYHKOBUX JOKYMEHTIB. UeproBicTb BHUKOHAHHS
bankom po3paxyHKoBHX TOKyMeHTIB KitieHTa BU3HAYa€THCSl YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

3.15. 3apaxyBanns komtiB Ha PaxyHnok Kiienra:

3.15.1. IIpu HanxomkenHi g0 banky npoTsarom onepauiitHoro (po6o4oro) AHs CyM MepekasiB
Ha Kopucth KirieHTa, mo mijuararoTh 3apaxyBaHHIO Ha PaxyHku, ix 3apaxyBaHHS Ha PaxyHku
3MIMCHIOETHCS B TOM caMuil IcHh 200 B 3a3Ha4YEHY IJIATHUKOM JIaTy BATFOTYBaHHS.

Skmo nata BaMIOTYBaHHS TpUIAfA€ HA BUXITHHUNA, HEPOOOUYMil ab0 CBITKOBHM NeHb, baHk
3apaxoBy€ KOIMTH Ha PaxyHKH Ha MOYaTKy MEPIIOro onepamiifHoro (podoyoro) AHsS HACTYITHOTO 3a
JTHEM, SIKU BUSHAUEHUN JATO0 BaIIOTYBAHHS.

3.15.2. ITpu HanxoKEHHI JUIs 3apaxyBaHHsS Ha PaxyHOK mepekasy B HaI[lOHAJIBbHIN BAIIOTI 3
MaiOyTHBOIO [IaTOI0 BaTIOTYBaHHs, baHk moBimomisse mpo 1e KiieHTa mmisxoM mepemadi
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BiJIMOBIAHOTO TIOBiTOMIIeHHs KJTieHTY He Ti3HiIIe HACTYITHOTO ONepaliifHoro (podo4yoro) AHS 3 1aTH
Ha/IXO/DKEHHS BIANOBIAHOIO PO3PaXyHKOBOI'O TIOKYMEHTY.

3.15.3. fxmo y mepekasi, o HaAidmoB 10 baHKy, HEBipHO 3a3HA4€HI PEKBI3UTH IS
3apaxyBaHHs KOIITIB Ha PaXyHOK, baHK Mae mpaBo 3apaxyBaTH KOLUTH HAa paXyHOK «Jlo 3’sicyBaHHS»
Ta MOBEPHYTH KOIITH OAHKY IUIATHUKA, SIKIIO YTOYHEHHS PEKBI3UTIB /7S 3apaxyBaHHS HE HAJaHE.

3.15.4. V Bunmaaky 3apaxyBaHHs Ha PaxyHok komriB, 1mo He HanexaTb Kiienty, Kiient
3000B’s13aHMI HETaliHO MOBIAOMHUTH IPO I1e baHK Ta MpOTATroM TPpbOX OmepamiiHuX (poOOUMX) THIB
HajgaTu 10 banky muiatikHe aopydeHHs (a00 iHIIE PO3MOPSKEHHS, OPOpMIICHE 3TiAHO BHUMOT
banky) /U1 HOBEpHEHHS! TOMUJIKOBO 3apaX0OBaHUX KOUITIB.

V pa3i noMuiIkoBoro 3apaxyBaHHs kowmTiB Ha PaxyHoxk Kiienra 3 Bunu banky, Kiient nopyuae
banky micnsg BHUSBIEHHS ITOMWJIKOBOTO 3apaxyBaHHS 3AIMCHUTH JIOTOBIpHE CHUCAHHS
(MemMopialTbHUM OpJEPOM) 31 CBOT0 PaxyHKyY CyMU KOIIITIB, TOMHUJIKOBO 3apaxOBaHoOi, 1 mepepaxyBaTu
iX HaJIe)KHOMY OTpUMYBady Ha IiICTaBi BHYTPIIIHKOTO po3nopskeHas banky, mpu npomy Kiient
He OyJie MaTu BUMOT, I110/10 BIILIKOTyBaHHS 30MTKIB, [1OB’3aHUX 3 TAKUM IIOBEPHEHHSM.

He BperynpoBaHi muM YHiBepcalbHUM JOTOBOPOM IMUTAHHS IOJI0 TIOBEPHEHHS TTOMHIKOBO
CIMCaHuX/3apaxoBaHUX KoWTiB 3/Ha PaxyHok KiieHTa, mo oMy He Hajnexarb, BUPILIYIOTBCS Y
MOPSAKY, BA3HAUEHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.16. Po3nopsizkennsi komramu Ha Paxynky Kutienra:

3.16.1. KiieHT caMOCTIifHO pPO3MOPSIKAETHCSA KOIITAMU Ha CBOMY PaxyHKy 3a BUHSITKOM
BUIAJKIB Ta BIANOBIAHO JO BUMOI, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM Ta YHIBEpPCAJIbHUM
JIOTOBOPOM.

3.16.2. KiieHT 311iiCHIOE pO3IOPSKEHHSI KOIITaMU Ha PaxyHKy Ha ITiIcTaBl HaJIe)KHUM YHHOM
oopmIeHHX PO3paXyHKOBUX JOKYMEHTIB B MEXKaX 3aJIMIIKY TPOIIOBUX KOIITIB Ha PaxyHKy cTaHOM
Ha MOYaTOK orepauiiHoro (podoyoro) JHs, a TAKOX, 3 YpaxyBaHHIM CyM, L0 HaJXOASATh Ha HOro
paxyHOK MpOTIroM omnepauiiHoro (poOodoro) IHS, 3a YMOBH, LI0 CyMa 3aJUIIKy KOUITIB €
JOCTaTHBOIO 11 BUKOHAHHS MofaHoro KiieHToM po3paxyHKOBOIO Ta/abo KacoBOTO JJOKYMEHTY Ta
onnovacHoi criatu Kientom banky pa3oBoi Ta/abo mIOMICSYHOI KOMICIi 3a HaJaHHS TOCIYTH
(mpoBeneHHs omepaiiii).

Hananns bankom Kiienty mocnyr, siki 06e3mocepelHbO HE BITHOCSTHCS 10 PO3PAXyHKOBO-
KacoBOro o0CIyroByBaHHs Ta/abo He nependadeHi TapudHUM makeToM, 311HCHIOETHCS HA MiJCTaBl
OKPEMHUX JIOTOBODIB.

3.17. OcoduBocTi 00cayropysanus norouHoro Paxynka Kiienra B iHo3eMHiil BaTIoTI:

3.17.1. Bank 371iicHIOE 3apaxyBaHHs KOIITIB B 1HO3€MHIM BaJiOTI Ha MOTOYHUI PaxyHOK Ta
BUKOHYE€ pO3paxyHKOBIi JokyMeHTH KitieHTa B iHO3eMHil BaIIOTI JIMILE 32 YMOBH HaaaHHs KiieHToM
10 baHky opopMileHUX HaJeKHUM YHHOM BCIX JOKYMEHTIB, II0 HEOOXIAH1 /yIs imeHTudikamii Ta
Bepu(ikamii Kiienra, cBiguaTh mpo MpaBOMIpHICTh 3JiHcHeHHs: KilieHTOM mepekasy B iHO3eMHIN
BAJIIOT1 Ta/ab0 € MOCTaTHIMU IS 3A1HCHEHHST baHKOM BaJIOTHOTO KOHTPOJIIO BIAMOBITHO 1O BUMOT
YMHHOTO 3aKOHOJIaBCTBAa YKpaiHM Ta BHYTPIIIHIX JOKYMeHTIB baHky.

3.17.2. 3apaxyBaHHsI KOIITIB B iHO3eMHIN BamtoTi Ha Paxynok KitienTa 3miiicHioeThess bankom
BIJIMOBIHO JaTH BAJIIOTYBaHHs, 3a3HAYCHOI B MOBIAOMJICHHI MPO Mepekas, abo He Mi3HIlIe JHS,
HACTYITHOTO 3a JIHEM OTpHMaHHS BaHKOM BHTIUCKHM 3 KOPECIOHIIEHTCHKOTO PaxyHKY Bill OaHKYy —
KOPECHOHJIeHTa. SIKIO BiJNOBIIHO 0 3aKOHOJABCTBA YKpaiHM KOWITH B 1HO3EMHIN BastOTI
MiJIATAal0Th MMOTIEPETHHOMY 3apaxyBaHHIO Ha PO3MOUTBYHIA paXyHOK B BaHKy, CTpOK 3apaxyBaHHS
KOIITIB Ha PaXyHOK MOJOBXKYETbCS Ha Yac, MPOTArOM SKOTO KOIITH 3HAXOJUTUMYThCA Ha
PO3MOALTHFYOMY PaxyHKY, a TAKOX HEOOXITHOTO JJIsi IPOJIaXKy 1HO3EMHOI BAJIFOTH, 3apaxOBaHOi Ha
PO3MOAITEYMN PAXYHOK, Ta/a00 BUKOHAHHS 1HIIMX BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHu, Ta/abo
BUMOT baHKy.

3.17.3. bank 31iiicHIOE 3apaxyBaHHs/TIepeKa3 KOIITIB B iHO3eMHill BaioTi Ha/3 PaxyHOK(-Ky)
3a YMOBH 00OB’SI3KOBOTO BiAmkomyBaHHs KiieHTOM Bcix BHTpar 1o cruiati bankoM moB’si3aHuXx 3
TaKOIO ONepalli€ro KOMICIHHUX BUHAropoa (BUTpaT) OaHKIB — KOPECTIOHICHTIB.

3.17.4. KnieHT Ma€e npaBoO OTPUMYBATH MOCIYTH MO OOCIyrOBYBaHHIO HA BAJIOTHOMY PUHKY,
Ha HAaCTYITHUX yMOBaXx:
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3.17.4.1. KnienT nopyuae, a bank npuiimae Ha ce6e 3000B’s13aHHS BiJI CBOTO IMEHI 132 paXyHOK
Kiienra 3nilicHroBaTH HEoOXimgHI (iHAHCOBI omeparii Juisl JTOCATHEHHS METH 10 peaiizaiii abo
npuadaHHIO BATIOTHUX KomTiB Ha MBP/MBPY;

3.17.4.2. iHO3eMHa BajJIOTa, CyMa 1 KypC I1HO3EMHOI BaJIOTH, MOPSJIOK PO3PaxXyHKIB
BU3HAYA€ThCS NUIIXOM odopmieHHs KitieHTOM 3asgBKM BigmoBigHOiI (OpMH, BCTAHOBIEHOI
HOpPMAaTHUBHO — NpaBoBUMH akTamu HanioHaneHOro 6aHky Ykpainu;

3.17.4.3. bank 3000B’s3y€ThCsl BHKOHATH JOpPY4YEeHHs ocobucto. baHk Mae mpaBo Ha
BHUHAropoJy, 3riIH0 yMOBaM Y HIBEpCaJIbHOI'O JOTOBOPY.

3.17.4.4. KnieHnt 3000B’s13yeThcsl 3a0e3neuntd baHK HEOOXiAHMMHU TPOLIOBUMH KOIITAMHU
(BKIIIOYArOYH CyMy KOMIiCiiiHOT BuHaropoau banky 3rigHo TapudiB) 1yisi BUKOHAHHS TOPYYCHHS.

3.17.4.5. Kuient nopyuae banky cnucyBatu 3 PaxyHKy, cymy B TIpuUBHI B pO3Mipi, IO
MOTPIOHMIA JIJIs1 KYITIBJII IHO3€MHOI BJIFOTH (B TOMY YHCJII SIKII[O TPUBHEBHUX KOIITIB, IEPEPaxOBAHUX
KiienToM HetocTaTHBO IS KYTIiBIIi iIHO3€MHOT BAJIFOTH); CyMy B 1IHO3€MHil BaimoTi 31 cBoro PaxyHky
B 1HO3E€MHII BaJIIOTI, IO MiIATA€E MPOAAXKY, a TAKOXK CyMy 300py/MHTa B TPHBHI, III0 HAPAXOBYETHCH,
YTPUMYETBCS Ta TIEPEPAXOBYETHCS 10 OIOKETY 3 OIepamiid KymiBili 0€3roTiBKOBOT BAIOTH (SKIIO
Takui 30ip/MUTO BCTAaHOBJICHHMH UYWHHHUM 3aKOHOJIABCTBOM), Ta YTPUMYBAaTH CyMy KOMICIHHOI
BUHArOpoJIv B TPUBHSX 3TiTHO 3 Airounmu Tapudamu.

3.17.5. Bukonanus bankowm 3asB mpo KyITiBIIFO/TIPOax/00MiH 1HO3€MHO1 BaJIIOTH

3.17.5.1. [lys 3milicHeHHs oIeparliii 3 KyIiBIi/ipoaxk/o0MiH iHo3eMHOI BainroTH Ha MBPY,
KitieHT y BcTaHOBJIEH] CTPOKH Hajlae 10 banky 3asBy Ha KymiBIIIO/Ipo1ax/00MiHy 1HO3€MHO1 BAJIFOTH
BCTaHOBJECHOI (opMu 1 JOKyMEHTH, mependadeHi HOPMATHBHO-TIPABOBUMHU JIOKYMEHTaMHU
HamionaneHoro ©Oanky VYkpaiHM 3 TNHTaHb TOPriBil 1HO3EMHOIO BajlOTOK abo I1HIIUMU
3aKOHOJIaBYMMH JIOKyMEHTaMH JUIsl 3[iiiCHeHHs! baHKkoM (yHKIIii areHTa BaJIOTHOTO KOHTPOJIO.

3.17.5.2. baHk mnepepaxoBye CyMy KYIUIGHUX BQJIIOTHUX KOIUTIB Ha MOTOYHUN BaTIOTHUN
paxyHok KiieHTa B CTpOKM BCTaHOBJIEHI 3aKOHOAABCTBOM.

3.17.5.3. KiieHT 3000B’s13aHUI TOTpUMYyBaTHUCS PABUJI KYIIIBJII BAJIFOTH BIIMOBIIHO O BUMOT
YHHHOTO 3aKOHOJABCTBa YKpainu. Skmio kymieHa BamroTa He Oyne Bukopucrtana KiienTom 3a
MIPU3HAYEHHSAM Yy BCTaHOBJIEHI 3aKOHOJABCTBOM YKpaiHU CTpokH, baHk 37ilicHIOE 000B’S3KOBHIA
MpOAaX KyIJICHOI BaJIFOTH.

3.17.5.4. bank mnepepaxoBye Ha MOTOYHMH paxyHOK KilieHTa TpuBHEBUIl €KBIBaJEHT
peaizoBaHOi 1HO3€MHOi BaIOTH B JIeHb HAJXO/DKCHHS BIAMOBIIHOI CyMH B TPHBHIX Ha
KOpECIOHACHTCbKUN paxyHOK baHKky.

3.17.5.5. Ha Bumory KuieHra, micns 3ailiCHEHHs omnepauiil 3 KymiBli/poaaxy/oOMiHy
iHo3eMHO1 BamoTH, bank Hamae Kiienty iHdopmariito y nucbMoBiii abo enekTpoHHid dopmi (y
BUIJISI/II BUITUCKHU 3 0COOOBOT0 PaxyHKY) PO CyMy KyIIJIEeHOi a00 Mpo1aHo1 1IHO3EMHOT BaJItOTH, KYPC,
3a SIKUM 1HO3eMHa BaiioTa Oyna KymieHa abo npogana Ha MBPY, cymy Bcix BUTpart, siKi CIJIaTHUB
Knient 3a npoBeaennst mux onepamiil. Takoxx bank Hagae iHdopmarlio MO0 Kypcy, 3a SKUM
iHOo3eMHa BayoTa Oyna kymieHa B HanionampHOMy OaHky Ykpainu abo mpoaana HamioHambHOMY
0aHKy YKpaiHu.

3.18. Onepauii 3 roriBkoro 3a Paxynkom Kiienra:

3.18.1. CropoHamMH BCTaHOBIIOIOTHCS HACTYNHI CTPOKM 3/4aBaHHA KITIEHTOM TOTIBKOBOIi
BUpYUKH J10 BaHky: moneHHo Ta camocTiitHo KiienTom.

CTpokn 3maBaHHS TOTIBKOBOi BHPYYKHM MOXKYThb TEPETJBIIATHCh Yy 3B’SI3Ky 13 3MiHaMu
3aKkoHOJaBcTBa abo 3a 3roxoro CTOpiH 3a HAsBHOCTI BIJNOBIIHUX (aKTOpiB 00 €KTUBHOIO
XapaxTepy.

3.18.2. BeranosnenHs niMiTy kacu Kiienta nmpoBoautbest KimieHTOM caMOCTiiHO, BiIOBIIHO
710 BUMOT 3aKOHO/IaBCTBa Y KpaiHH.

3.18.3. 3a HEOOXiTHOCTI OTPUMAHHS TOTIBKOBUX KOIITIB B Kaci banky, Kiient no 13-00 rogunau
po6oYOro IHH, 10 Iepeaye AHIO OTPUMaHHs KOLITIB, Hajlae 10 baHKy 3asBKy Ha 3alJlaHOBaHE 3HATTS
TOTIBKM Ha HACTYNHUH onepariiiauii (podounii) nens. bank mae npaBo BigmoBuTH KitieHTy y BUgadi
TOTIBKOBHX KOIITIB y BUMAJAKY HEHAJaHHS HUM 3asBKH HarlepefoHi AHS OJep>KaHHS TOTIBKU. 3a
BUJa4y CyMH TOTIBKOBUX KOIUTIB JIEHb B JIeHb 0€3 MONEpeAHbOro 3aMOBIIeHHs, baHk Mae mpaBo
yTPUMATH JIOJATKOBY KOMICiIO 32 TepMiHOBICT 3rifHO Tapuois.
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3.19. IlinTBepaKeHHs1 onepanii 3a paXyHKaMu:

3.19.1. bank 3a Bumororo KiieHTa npykye BUIHCKY 3 0CO00BOTO paxyHKy KirieHTa 3a yMOBH
HAsBHOCTI PyXy KOIITIB 32 paxXyHKOM OCTaHHbOro. Bummcka (y mameposiil ¢opmi) Hamaerbcs
KitienTy 3a nepioro Horo BUMOroxo, ajie He paHillie HaCTyITHOTO poO0YOoro JHS 3a THEM MPOBEACHHS
orepariiii 3a paxyHKOM.

Bunucka moxe 0yTu HajaHa ocobam, sKi MaroTh MpaBo po3nopsakatucs Paxynkamu Kiienra,
3rigHo HajaHux KiieHToMm 10KyMeHTiB , abo foBipeHiit oco0i Kiienra Ha migcraBi JOBipeHOCTI.. Y
pasi BTpatu KilieHTOM BUMHCKH 3 HOro 0co00BOro paxyHKY 3a mucbMoBUM 3anutoM Kiienra bank,
IPOTSTOM TPHOX POOOYMX AHIB 3 JTHS OTPHUMAHHS MUCHMOBOro 3anuty Kiienta Hamae myOmikaTtu
BHITHCOK,IIPH YMOBI OJJHOYACHOT CIUIaTH KoMicii 3rigHo TapudiB banky,.

YMOBH Ta mepioAWYHICTh HaJaHHS BaHKOM BUIHMCKH HPO PyX KOIITIB, BU3HAYEHI TAHUM
MMyHKTOM Y HIBEpCAJILHOTO JOTOBOPY MOe OyTH 3MiHeHa 3a 3ro1or0 CTOpiH Ha MiJCTaBl MUChbMOBOT
3asBu Kiienra.

3.19.2. Kpim HaganHs Bunucok no PaxyHky, 3a okpemoro 3asBoro KiieHTa Ha miAKIIOUEHHS
3rigHo 3 mabsoHoM HaBeneHUM y Jlogatky Ne2 no maHoro YHiBepcalbHOTO A0roBOpY, baHk Hamae
Knienty nocinyry «SMS-indopmepy», a came, Haacuiiae iHGoOpMalliio Ipo 3AiIHCHEHY Omepallio Ta
3anumok komriB Ha Paxynky KimienTta ta/abo mpo pyx xomriB 3a Paxynkom Kitienta omaum i3
HACTYIHUX CIIOCO01B, CAMOCTIITHO BU3HAYeHNX baHKOM: IIJISXOM HaJICHMJIaHHS BiIMOBiAHOrO SMS-
MOB1IOMJICHHSI HA HOMEP/HOMepY MOOUTBHUX TenedoHiB, 1m0 Bka3aHi KiieHToM y 3as1Bi a00 nUIIXOM
HaJICWJIaHHS BiAMOBIIHOI iHdopMartii 3a monomoror Mecenxepy Viber.

Po3mip omatu 3a mociryry «SMS-iHpopMep», a TAKOK PErJIaMeHT HAJICHIIAHHS TIOB1IOMIICHB
pernameHnTtyeThes airounMu Tapudamu banky.

VY pasi, axmo Tapudamu nepeadayeHa oriara, CyMma sSKoi 3aJIeKHUTh BiJl KITBKOCTI HAJICITaHUX
MOB1OMJIEHB, 00K KITBKOCTI Ha lICJTaHUX TOB1IOMIIEHB 3[IIHCHIOETHCS caMOCTiitHO bankoM. ¥V pasi
PO301KHOCTEN y KIJIbKOCTI MOBIIOMJIEHb M1k 00sikoM banky Ta o0iikom Kiienrta, nepeBary MaroTh
naHi 001Ky banky.

3.19.3. 3 MoMeHTy HajaHHs B baHK 3asBM Ha MiAKIIOYEHHS 70 mochayru «SMS-indopmepy,
Krnient B moBHOMYy 00csi3i mpuiimMae Ha cebe pU3UKH, MOB’S3aHI 3 OTPUMAHHSAM BIIACHMKAMHU
tenedoHiB (BKkazaHuX y 3asBi KiieHTa Ha MiAKIIOYEHHS 3TiAHO 10 mociyru «SMS-indopmepy)
iHpopMalii Ipo 3aJUIIKKA Ta PyX KOIUTIB 3a paxyHKoM/paxyHkamu KirieHTa, sika MOXe CTaHOBUTH
KOMEpIiiHY, KOH(1AeHHLIHHY TaeMHuUII0 KilieHTa Ta/abo OaHKIBCbKY TaEMHHUIIIO.

V pasi niakitoyeHHs A0 nociyru «SMS-iHpopmep», baHk He BianoBiIae:

— 3@ MOXJIMB1 HAaCJ1IKM MOTPAIUISIHHS 10 TPETIX 0c10 1HpopMalii Mpo 3aJIMIIKU Ta oreparii no
paxyHKax y pa3l HNOTpaIUIIHHA MiJKIIOUEHOro J0 MOociayru TenedoHy A0 TpeTix ocid; y pasi
MOpYyIIEeHHS KOHQIIEHIIIHOCTI B Mepexkax oIepaTopiB MOOUIBHOIO 3B’S3Ky Ta/abo B Mepexax
KOMIIaHi{, 10 HAJal0Th MOCIYTH 3 MEPECUIIKU MOB1IOMJICHb, Ta 3 1HIIUX MPUYMH, 10 HE 3aJIeKaTh
BiJ baHky;

- Y pa3i HECaHKI[IOHOBAaHOI'O BTPy4aHHS B poOoTy MoOinbHOro tenepony Kiienra, mo
COPUYMHIIINA J1i TPEeTiX oci0 abo 3JIOBMHCHHI TporpaMHHM 3aci0 (TposHCbKa Tporpama,BipycHa
IIporpamMa ToIo);

— 3a 3aTPUMKH Yy JOCTaBIll Ta TEPMIHM JOCTaBKA SMS-TIOBIAOMIICHB/TIOBIIOMIIEHD 3a
nonomororo Mecenxepy Viber, 1110 BUKIMKaHI 300MH B poOOTI Mepexi omepaTopiB MOOITEHOTO
3B’s13Ky Ta/ab0 B Mepekax KOMITaHiH, 1110 HAAAIOTh MOCIYTH 3 IEPECHIIKU TTOB1JOMIICHb;

— 32 HEHAJIS)KHY JIOCTaBKy Ta/a00 BiOOpakeHHs MOBIAOMJICHb, [0 BUKIMKAaHA TEXHIYHOIO
HE3JIaTHICTI0O MOOUIbHOrO TenedoHy mpuiiMath Ta OOpOOISATH TMOBITOMIIEHHS (30Kpema,
MOBIAOMJICHHS] KHPUITUIICIO Ta/a00 MOBIIOMIIEHHS, 110 CKJIAJAIOTHCS 3 KITBKOX CETMEHTIB.

3.19.4. bank 3xiiicHIO€E niepeaaBaHHs/moBepHEeHHs KiTieHTY Oro po3paxyHKOBUX JTOKYMEHTIB,
IO MiATBEPKYIOTh CIHMCaHHS/3apaxyBaHHS KomTiB 3/Ha Paxynky/ok Kiienrta abo iHmmx
JIOKyMEHTIB, ocooncTo KimeHTy (foro ynoBHOBaXeHii 0co01) abo pa3oM i3 BUITHCKOIO 3 PaxXyHKY (3a
BuMororo Kitienra) B 1ens i HaganHs KiieHty, skmio iHme He nepeadayeHo ymoBamu JloroBopy.

3.20. OcobauBocTti o0cayropyBannsi Paxynky KiienTta BigkpuToro ans 3apaxyBaHHS
CTPAXOBHUX KOIUTIB HA 3arajibHO000B’SI3KOBE /Iep:KaBHe COlliajibHe CTPaXyBaHHS y 3B’SI3KY 3
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THMYACOBOI0 BTPATOK MPaNe3IaATHOCTI Ta COMIaIbHUM CTPAXyBAHHSM Y 3B’fI3KY HelIaCHUM
BHIIA/IKOM:

3.20.1. [lo oxpemoro PaxyHKy B HalllOHaJbHIA BaJIOTI, BIAKPUTOrO I 3apaxyBaHHS
CTPaxOBHMX KOILTIB Ha 3arajibHOO0OB’S3KOBE JEp)KaBHE COLaJIbHE CTpaxyBaHHs JUIsl 311HCHEHHS
MaTepialibHOro 3a0e3MeUeHHs, CTPAXOBUX BHUILIAT Ta HAJAaHHS COLIAIBHUX MOCIYT 32 COLIaJbHUM
CTpaxyBaHHSAM Yy 3B’43KYy 3 TUMYACOBOIO BTPATOIO MIPALE3JAaTHOCTI Ta COLIAJIbHUM CTPaxXyBaHHSIM Y
3B’SI3Ky HEIIACHUM BMIIAQJIKOM, 3aCTOCOBYETHCSI IIPABOBUN PEXKHUM, BU3HAUEHUH 3aKOHOM YKpaiHu
«IIpo 3araibHOOOOB’I3KOBE JI€pKaBHE COLllabHE CTPaxyBaHHI» B peAakiii 3akoHy Ykpainu «IIpo
BHECEHHA 3MiH JI0 JEAKHX 3aKOHOJABYMX aKTiB YKpaiHn moao  pedopMyBaHHS
3arajlbHOOOOB'I3KOBOr0 JEP>KaBHOTO COLIAJIbHOIO CTpaxyBaHHS Ta Jeramisauii (oHxy omiatu
npaui» Bix 28.12.2014, Ne 77-VIII (31 3MiHamM# 1 JOIOBHEHHSIMH ), 30KpeMa:

3.20.1.1. CtpaxoBi KOIIITH, 3apaxoBaHi Ha OKpeMHil PaxyHOK B HaIllOHAJIbHIM BAJIIOT, MOXKYTh
Oyt BukopucTaHi KilieHTOM BUKIIIOYHO 32 HIJTLOBUM IPU3HAYECHHSM, Ha HAJIaHHS MaTepiaJbHOTO
3a0e3neueHHs] Ta COLIAJbHUX IOCIYr 3acTpaxoBaHUM ocobaM 3riiHo 3akoHy Ykpainu «lIpo
3araJibHOOOOB’SI3KOBE JIepKaBHE COIIaJIbHE CTpaxyBaHHsS» B penakmii 3akony Ykpainm «IIpo
BHECEHHA 3MIH JI0 JEAKMX 3aKOHOJAaBYMX aKTiB  YKpaiHH 1moao pedopMyBaHHs
3arajikHOOOOB'I3KOBOTO JEP)KaBHOTO COLIATBHOTO CTpaxyBaHHS Ta Jeramizamii (oHmy ormiaru
npaiti» Big 28.12.2014, Ne 77-VIII (31 3MiHaMH 1 TOMOBHEHHSIMH )

3.20.1.2. CtpaxoBi KOIITH, 3apaxOBaHi Ha OKpeMHil PaxyHOK B HalllOHaNbHIA BaJIIOTI, HE
MOXYTb OyTH CHpsIMOBaHI Ha 3a/I0BOJICHHS BHUMOI KpEIUTOPIB, Ha CTATHEHHS Ha MiACTaBl
BUKOHABYMX Ta IHIIMX JIOKYMEHTIB, 3a SKUMHU 3IHCHIOETBCS CTSATHEHHS BIAMOBIIHO 10O
3aKOHOJIaBCTBA Y KpaiHU;

3.20.1.3. Y Bunmaaxy nmopyueHHs MpoBapKEHHS y crpaBi po 6aHkpyTcTBo KitienTa, cTpaxosi
KOIITH, 3apaxoBaHi Ha OKpeMHil PaxyHOK B HalllOHaJbHIl BalIOTi, MOBEPTAIOTHCS 0 BIAMOBIAHOT
ctpyktypu @Donpay comianeHoro crpaxyBaHHs. Llum Kiient namae banky mpaBo 3aiicHIOBaTH
JIOTOBIPHE CMMCAHHS KOUITIB 3 OKpeMoro PaxyHKy B HalllOHalbHIN BaJIOTI Y BUNAJKy HOPYLIEHHS
BIIPOBA/KEHHS Yy cIipaBl Mpo 0aHKpyTcTBO KitlieHTa y CyMi BChbOTO AOCTYIHOT'O 3aJIHUIIKY CTPAXOBUX
KOIIITIB Ta MOJAIbIINH iX nepeka3 Ha BIAMOBIIHUNA paxyHOK DOHJY COLIaIbHOTO CTPAXyBaHHS;

3.20.1.4. ko Knient nogas 10 banky po3paxyHKOBUI TOKYMEHT, SIKUM 1HILIIOETHCS IEpeKa3
KOIITIB 3 OKpeMoro PaxyHKy B HalllOHaJbHIA BalIOTI, 10 CYNEPEUYUTh MPABOBOMY PEXHUMY IOTO
PaxyHnky, bank Mae npaBo MOBEpHYTH BIANOBIIHUI pO3PaXyHKOBHM JOKYMEHT 0€3 BUKOHAHHS, SIK
TaKui, 10 HE BiJIOBIJIa€ 3aKOHOJABCTBY Ta Y HIBEpCAIIbHOMY JI0TOBOPY;

3.20.1.5. Kmient nopydae banky 31HCHIOBAaTH JOTOBIPHE CIMCAaHHA BCIX TMependadeHux
Tapudamu xomiciii 3a o0cimyroByBaHHs PaxyHKy 13 crnelialbHUM peXHMOM BUKOPHCTaHHS 3
iHmoro morounoro Paxynky KiieHnTa Bimkputoro B baHKy, pexkuM BUKOPUCTAHHS SIKOTO J03BOJISIE
31MCHEHHS BIAMOBIAHNUX IIJIATEXKIB.

3.20.2. CropoHu 1oMoBUIHCH, Ta KitieHT nae po3nopsakeHHs: baHKy mpoleHTH, HapaxoBaHi
Ha 3aJUIIOK KOWITIB Ha PaxyHKy i3 cHemiaJbHUM PEXHMOM BHKOPHCTAaHHS (SKIIO Taki OyayTh
HapaxoBaHi 3riiHo Tapudis banky), nepepaxoByBaTu Ha MOTOYHUM paxyHoK KiieHTa, BIAKpUTHIL B
banky.

3.21. OcobauBocti o0ciayroByBanHsi PaxyHKy 3 NpUiiHSTTS TOTiBKOBHX KOIITIB AJs
NOAAJBIIONO iX MepeKasy:

3.21.1. PaxyHOK 3 MpUAHATTS FOTIBKOBUX KOIITIB JUISI TOAAJIBIIOrO iX NepeKa3y Mpu3HaueHUn
JUIs 3apaxyBaHHS B IOBHOMY 00Cs131 KOIITIB (BKJIIOUAIOYH CyMY KOMICii{HOT BUHAropoin ), MPUHHATHX
He6ankiBcbkumu pinHancoBuMHU yctaHoBamu abo KomepiiiiiHumu areHTaMu OaHKIB TOTIBKOIO IS
MOJAJBIIOTO X MepeKasy.

3.21.2. Ha PaxyHOK 3 NpUAHATTS TOTIBKOBUX KOIITIB ISl MMOJAIBIIOTO iX MEpeKa3y MOXKYTh
3apaxoBYBaTHCS KOUITH, 1110 OyJIn paHille MOMUIKOBO MepepaxoBaHi 3 boro Paxynky. Taki komru
3apaxoBYIOTbCSl Ha PaxyHOK 3 HpUHHATTS KOWITIB Ul MOAAJIBIIOrO IepeKasy y CyMi, IO He
NIEPEBUIILYE paHillle epepaxoBany 3 HbOTO.

3.21.3. KowmepuiiiHi areHTH 0aHKIB NEpEepaxoBYIOTh KOIITH 3 PaxyHKy 3 MPUIHSATTS KOIITIB
JUTSI TIOJATBIIIOTO 1X TIEpeKa3y BUKIIFOYHO 0aHKY, 3 IKMM YKJIAJCHO areHTChKUN JJOTOBIP, @ KOMICIHHY
BUHAropojly Ha IHIIN BJAacHI MOTOYHI paxyHKH. KomepuiliHi areHTH OaHKIB 3/1MCHIOIOTH iHIII
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ornepauii 3 PaxyHKy 3 NpUHHSATTS KOIITIB JUIsl TOAAJIBILIOTO 1X EpeKasy, sKi He CynepeyaTs YAHHOMY
3aKOHOJIAaBCTBY Y KpaiHU Ta HOPMATUBHO-IIpaBOBUM akTam HBY.

HebankiBcbki (hiHAaHCOBI yCTaHOBH 3a0€3M€UYIOTh 3apaxyBaHHs FOTIBKH B TPUBHSX, TPUHHATOL
JUIs IOJAJIBIIOTO ii epekasy, Ha OKpeMUI IOTOYHUHN paXyHOK/paxXyHKH, BIIKpUTUH y baHKy.

3.21.4. Kuient nopydae banky 3miliCHIOBaTH JOTOBIpHE CIIMCaHHS BCIX Mepen0adeHux
Tapudamu komiciii 3a 00ciIyroByBaHHS PaxyHKY 3 MPUHHSATTS KOIITIB JIJIsl TOJAJIBIIOTO TIEpEKasy
3 inmoro notoyHoro Paxynky Kiienra Bigkpurtoro B banky, pesxuM BUKOPHCTAHHS SIKOTO JO3BOJISIE
3I1ICHEHHS BiAIIOBIAHUX IIATEXKIB.

3.21.5. Ctoponu noMoBUINCH, Ta KitieHT nae posnopsmpkeHHs baHky mpoleHTH, HapaxoBaHi
Ha 3aJIMIIOK KOIITIB Ha PaxyHKy 3 NPUHHATTS TOTIBKOBMX KOIUTIB JUIS MOAAJIBILOrO iX Iepekasy
(sxmo Taki OyayTe HapaxoBaHi 3rigHo Tapu¢is baHky), mepepaxoByBaTH Ha MOTOYHUN PaxXyHOK
Kitienra, Binkputnii B banky, skuii 103BOJISI€ 3MIMCHEHHS TaKUX 3apaxyBaHb.

3.21.7. Ocob6auBocti o0cayropyBanHsa PaxyHky i3 cnemiaJJbHUM peKHMOM iioro
BUKOPHUCTAHHS (3apaxyBaHHSl YOPHOOMJIbCbKHX KOUITIB):

3.21.7.1. Cymu KomTiB aKyMyjboBaHI Ha PaxyHKy i3 cHeIiaJlbHUM pPEXHMOM HOTO
BHKOPHCTAHHS (3apaxyBaHHS YOPHOOMJIBCHKHX KOIITIB) MOXYTh OyTHM BuUKOpucTaHi KitieHTOM
BIJIMOBIHO 7O BUMOT YHHHOTO 3aKOHOJABCTBA, a CaM€ 3 METOI BHIUIATH iX CHIBPOOITHUKAM
Kiienra, siki noctapxaanu BHacai10k YHopHOOUIbCHKOI KaTacTpodu 3 ypaxyBaHHIM BUMOI YHHHOTO
3aKOHOJIaBCTBA B TOMY 4YHCIi HOPMAaTHBHO-IpaBoBHX akTiB KaOinery wiHicTpiB VYkpaiHu,
HamionansHoro 6anky YkpaiHu, 110 PeryJol0Th HOPSA0K BUILJIATH IPOIIOBUX KOLITIB TPMaJsSHaM,
10 TIOCTPAXKJAJIN BHACIITOK YOpHOOMIIECHKOT KaTacTpodu.

3.21.7.2. BianoBimaabHICTh 3a HEIIJIbBE BUKOPUCTAHHS IPOLIOBUX KOIITIB, IO 3HAXOIATHCS
Ha PaxyHKy i3 crierialbHuM PeXHUMOM HOTO BUKOPUCTAHHS (3apaxyBaHHsS YOPHOOMILCHKUX KOIITIB)
MOKJIAJA€ThCS BUKIIIOYHO Ha KiieHTa.

3.21.7.3. Sxmo KnienT Hanae 1o banky po3paxyHKOBHIl TOKYMEHT, Ha POBEIEHHS Omepallli,
sKa He BIJNOBIJae pexxuMy pabotu PaxyHKy 13 cneniagbHUM peXMMOM BUKOPUCTaHHS (3apaxyBaHHS
4OpHOOMJIbChKUX KOLITIB), baHk moBepTae Takuii fokyMeHT KiieHTy 06€3 BUKOHAHHS.

3.21.7.4. Kiuient nopyudae baHky 37iliCHIOBaTH JOTOBIpHE CIMCAHHSA BCIX NepeadadyeHux
Tapudamu xomiciii 3a oOciayroByBaHHA PaxyHKy 13 cHelialbHUM pPEXKHMOM BHKOPHUCTaHHS
(3apaxyBaHHs YOPHOOMJILCHKMX KOIITIB) 3 IHIIOrO noToyHoro Paxynky KiieHta BigkpuToro B
BbaHky, pe’kuM BUKOPHCTaHHS SIKOTO J03BOJISIE 3A1MCHEHHS BIAMOBIIHUX IIaTEXKI1B.

3.21.7.5. llum CropoHu NOMOBHIUCH, Ta KilieHT mae po3mopsiikeHHs baHKy MpoueHTH,
HapaxoBaH1 Ha 3aJIMIIOK KOIITIB Ha PaxyHKy 13 crierjialbHUM peXUMOM BUKOPUCTAaHHS (3apaxyBaHHS
YOPHOOUJILCHKHMX KOILTIB), SKIIO Taki OyayTh HapaxoBaHi 3riiHo Tapudis banky, nepepaxoByBaru
Ha norouHuit Paxynox Kiienra, BigkpuTuii B banky, sikuii 103BoJIsi€ 31IICHEHHS TaKUX 3apaxyBaHb.

3.21.8. Oco0auBocti 00cayropyBanusi PaxyHky BiIKpHUTOro aJsi IOPHMIMYHOI 0COOM-
Hepe3u/JeHTa:

3.21.8.1. ITo PaxyHKy HOpUIUYHOI OCOOM-HEPE3UACHTa MOKYTh 31MCHIOBATUCS BUKIIOYHO
omepaiii, mo nependadyeHi YMHHUM 3aKOHOJABCTOBH YKpaiHW B TOMY YHCII, ajie HE BHUKJIIOYHO
Iacrpyxkuiero «IIpo mopsaok BIAKPUTTS 1 3aKPUTTS paxXyHKIB KIIEHTIB OaHKIB Ta KOPECTIOHIEHTCHKUX
paxyHKIB OaHKIB - PE3UEHTIB 1 HEPE3HUICHTIBY, 3aTBep/ukeHoi mocTaHoBoro [Ipasninas HBY Bin
12.11.2003 p. Ne 492 ta TlonokeHHSM IPO 3aXO/AU 3aXMUCTy Ta BU3HAYCHHS MOPSAKY 31HCHEHHS
OKpEeMUX OTlepalliif B 1HO3EMHIH BaJfOTi, 110 3aTBEp/KEHE MOcTaHOBOIO npaButHHA HBY Ne5 Bin
02.01.2019 p.

3.21.8.2. V pa3i, K110 NOJ0KEHHS 1aHOTO PO3AUTy Yd YHIBEpCaIbHOIO JOTOBOPY CyIllepeuaTh
BHMOTaM YMHOT'O 3aKOHO/IaBCTBA YKpaiHU MO poOoTi 3 PaxyHKkaMu 10puIMyHUX 0Ci0-HEPE3UIECHTIB,
3aCTOCOBYIOTHCS JIIF0Y1 HOPMU YMHHOTO 3aKOHOJIaBCTa Y KpaiHH.

3.21.8.3. Ilo Paxynky ropuandHoi ocoOu-Hepe3uaeHTa 3a00pOHEHO 3/iICHIOBATH/TTPOBOANTH
orepailii MoB’s3aHi 3 MIATPUEMHHUIIBKOIO TiSUTBHICTIO HA TepuTopii YKpainu. BianoBiganpHICTE 3a
BUKOHAHHSA JaHHOI YMOBH TOKJIAIa€ThCs BUKITIOYHO Ha KitieHTa (IopuandHy 0co0y-HEpe3nu/IeHTa).

3.22. TumyacoBe 3ynuHeHHs1/00MekeHHs onepanii no Paxynky Kiaienra

3.22.1. bank 3miiicCHIOE€ 3YNMMHEHHS BHWAATKOBUX ormeparnii 3a Paxynkom KiieHta B pasi
HAKJIaJCHHS Ha KOIITH apelTy BiAMOBIIHO 10 YMHHOIO 3aKOHOJABCTBA YKpaiHHW. 3yNMUHEHHS
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BUJIATKOBUX OTEpaLiil 3M1HCHIOEThCSA B MEXKaX CyMH, Ha SIKY HAKJIaJIeHO apellT, KpiM BUMA/IKIB, KOJIN
apellT HakJIaJeHo 0e3 yCTaHOBJIEHHS TaKoi CyMH.

3.22.2. bank 37iiicHIOE 3yNMHEHHS BUJATKOBUX orepaniid 3a paxyHkoMm Kiienta Ha migcrasi
pillIeHHS Cy[Jy, SIKE€ BHHECEHE 3a 3BEPHEHHSM KOHTPOJIIOKYOTo opraHy 1 Haaiinuio no banky
0e3nocepelHbO BiJl CcyAy ab0 KOHTPOIIOIOYOrO OpraHy  MiCis OTPUMAaHHS PIMICHHS CYIy.
[ToHOBJICHHSI BHJIATKOBUX OIEpallii 3a paxyHKOM Kiie€HTa baHk 3miiiCHIO€ Ha MiACTaBi pilICHHS
MOJIATKOBOT'O KEPYIOUOTO 200 Cyay.

3.22.3. bank 3ynuHs€ BHIATKOBI omepailii 3a paxyHkoMm KiiieHnTta, momo sikoro B baHky €
nyOmiyHe OOTSHKEHHS PyXOMOTO MaiHa, SIKe HAKJIQJCHE JepXKaBHUM/TIPUBATHUM BHKOHABIIEM, Ha
CyMy TakOro OOTSDKEHHsI Ta IOBIJIOMJISE JI€pKaBHOMY/IIPUBATHOMY BHMKOHABILIEBI MPO BIIKPHUTTSA
paxyHKa i3 3a3HaYCHHSIM CTPOKY JIJIsl BUPIIICHHS MUTaHHS 1100 HEOOX1THOCTI HAKIaICHHS apeITy
Ha KomTH OopykHHKa-KiieHTa, 1o 30epiraloTbCsi Ha BIIKPUTOMY paxyHKy. IToBimomuieHHsS mpo
BIIKPHUTTS paxyHKa BPYYaeTbCs JEPKABHOMY/TIpUBATHOMY BHKOHaBIeBi KiieHTOM, sKHi
3000B's3aHuil  mojmatu g0 baHKy — JOKyMeHTH, 10 HIATBEPIKYIOTh  OTPUMAaHHS
Jep>KaBHAM/TIPUBATHUM BHKOHABIIEM ITOB1TOMIICHHS.

BinHoBieHHsT BHIaTKOBUX omepamiii 3a PaxyHkom KiienTa 3mificHIOETBCS y pasi, SKIIO
Jep >KaBHUN/TIPUBATHUI BUKOHABELb HE TIOBIIOMUB MPO MPUKHHATE PILICHHS y CEMiJEHHUH TepMiH,
repeoir sIKOro MOYMHAETHCS 3 JIaTH, 3a3HAYCHOT Y BIAMITII ITPO OTPUMAaHHS JeP>KaBHUM/TIPUBATHUM
BHUKOHABIIEM OB1IOMJICHHS.

3.22.4. bank B MOpAIKY, BPEryJbOBAaHOMY 3aKOHOJABCTBOM YKpaiHH, Yy TOMY YHCII
HOPMAaTHBHO-TIPABOBUMH akTaMu HarionanpHOTro OaHKy YKpaiHu 3 MUTaHHS 3/iHCHEHHS OaHKaMu
(hiHAaHCOBOT'O MOHITOPHUHTY, 3JIMCHIOE 3YNUHEHHs (iHaHCOBHMX omeparliii KiieHTta, momo sKux €
MOTHBOBaHA TiJI03pa, IO BOHU IIOB's3aHi 3 JeTami3aiiero (BiAMHUBAHHSIM) JOXOMIB, OJCPKAHHX
3JI0YMHHUM IUISIXOM, a00 (hiHAaHCYBaHHSIM TE€pOpU3MY, 00 (piHAHCYBAHHSAM PO3MOBCIO/PKEHHS 30poi
MacOBOT'0 3HUILEHHS, YH I0JI0 SKMUX 3aCTOCOBaHI MI>KHAPO/IHI CaHKIIi1, baHk Ha BiacHU po3cya Mae
paBo:

3.22.4.1. BIZIMOBUTHCS BiJ HaJaHHS TOCIYT, B TOMY YHCII BiJ TPOBEACHHS omeparii 3a
PaxyHnkom, noBepuyTu KitieHTYy po3paxyHKOBHI TOKYMEHT (Ta IpoIIOBi KOIITH Ha paxyHOK KiieHTa,
SIKITO 1X OYJIO CIIMCAHO 3a TAKOIO OTEPAIII€l0); abo

3.22.4.2. 3ynMHWUTU TPOBEJEHHA Takoi omepamii Ha CTPOK, BHM3HAYEHUH UYHUHHHUM
3aKOHOJIaBCTBOM Y KpaiHU;

bank He Hece 000B’ 3Ky moBigoMiATH KitieHTa npo pimieHHs, NPUHHATI BiIHOBITHO JI0 L[LOTO
MIyHKTY YHIBEPCAJIBHOIO JIOTOBOPY, @ TAKOX PO MiJCTaBU (MpUYMHM) iX NpudHATTA. [lpn npomy
bank mae npaBo BuTpeOyBaTH, a KiieHT 3000B’s13aHMi HagaTu Ha BUMOTy baHky iH(popmarito Ta
JIOKYMEHTH BIJIMOBIIHO 70 BUMOT 3aKOHOJABCTBAa YKpaiHM Ta BHYTPINIHIX JOKYMEHTIB baHKy 3
MUTaHb (PiIHAHCOBOTO MOHITOPHHTY.

3.22.5. bank 3ynuHs€ BUIATKOBI omepauii 3a paxyHkoMm KiieHTa y BUMaaKy HasBHOCTI
iHpopMallii, 1O CBITYUTH MPO MOXIMBICTh UIAXPAaHCBKUX Jid, 100 3aBOJIOJAIHHS/CIPOOH
3aBOJIOJIHHS TpomoBuMH komtamu Kiienta. Takoro iHpopMariero moxe OyTtu auct KiienTa mpo
BUMHEHHS MIaXpalChKUX Mi Ta/abo peectpaiis B €AMHOMY JEpKBHOMY PEECTpi JOCYTOBHX
po3ciiyBaHb CHOpaBH Tpo Imaxpaiceki 1ii BigHocHO Kitienta Ta/abo HasBHOCTI B banky
BMOTHBOBAHOI MMiI03PH, MO0 CIIPOOU/HASBHCTI IIaXpachbKuX il 11010 MaiiHa/komTiB KiieHTa.
3ynuHEHHsl omnepaiiil BiIOyBaeThCsS B J€Hb OTpUMaHHA baHkoM Takoi i1H(popMalii HIIIXOM
6nmokyBaHHs oOsikoBoro 3amucy B Cuctemi «lutepHer-bank «icON business» Ta Cucremi
«InTepuer-bank « NEOBANK» Ta/a6o xmoui EII Kinienra, a Takox 3a Bumororo Kiienrta camoro
paxyHKy.

Bignosnenns onepariii mo paxyHky KitieHTa BigOyBa€eTbcst TiCs YCYHEHHs 3a3HAYCHUX BHUIIE
00CTaBHH, 110 OYyJIM MPUYMHOIO 3yMIMHEHHS oneparliii mo paxyHky Kmienra.

3.22.6 bank mae mpaBo BiIMOBUTHCS BiJl TPOBEACHHS (DiHAHCOBUX orepalliid (00CIyroByBaHHS)
y pasi, konmu KiieHnTt 3a 3amutoM baHky mono yrouneHHs iH(opMallii mpo KiIi€HTa HE I0JaB
BiANOBIAHY iH(popMario (oiniiHi JOKyMEHTH Ta /ab0 HaJIeKHUM YHMHOM 3aBipeHi iX Korii).

3.22.7. Tlopsmok B3yNMWHEHHs Ta BIJTHOBJICHHS BHUIATKOBUX OIEpallidi periaMeHTOBaHO
BHYTPIIIHFOOAHKIBCHKUMHU TOJIOKEHHAMHU baHKy.
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3.22.8. bank BigmoBise KiieHTy B po3paXxyHKOBOMY OOCIYrOBYBaHHI 3 BiINOBIIHUM
oOpMJICHHSM HaIMCy NMPO MPUYMHHM BinmMOBJIeHHs KiieHTy B 0OCIyroByBaHHI 3 OOOB'S3KOBUM
MOCHJIAHHSAM Ha IyHKTH BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB BaHKy, HOpPMaTHBHO-IIPaBOBUX
akTiB HamionanpHOTrO OanHky YKpaiHM Ta/ab0 YMHHOTO 3aKOHOAABCTBA YKpaiHU, SKIIO 1HIIE HE
BHU3HAYECHO IUM Y HIBEPCAJIBHUM JIOTOBOPOM.

3.23. Iopsaok 3akpurtsa Paxynuky KiieHris:

3.23.1. Paxynok KiieHTa 3aKkpUBa€ThCs y HACTYITHUX BUIIA/IKAX:

- 3a 3as4BOI0 BJIACHHWKA paxyHKY(iB). BimacHuk paxyHKy (iB), KepylOuuch HOpMamH CT. 212
[uBineHOTO KOMEKCY YKpaiHu (CKacyBaJbHA 00CTaBHHA), HAJla€ CBOE PO3MOpsKeHHsT banky, 6e3
Oy/lb — AKUX JOJIATKOBHX 3a5B (PO3MOPSIKEHB ) 31 cCTOpoHU BitacHuka paxyHKy (iB) 3aKpuTH PaxyHOK
/ posipBatu JloroBip npo HaganHs baHKiBCHKOTO IPOIYKTY/TIOCIYTH, Y pa3i BiICyTHOCTI pyXy KOIITIB
Ha PaxyHnky mpotsarom 180 (cTo BiciMzecsT) KaJeHAApPHHUX JHIB MOCILUIb, HE3aJICKHO BiJl 3aTHIIKY
KOIIITIB;

- 3a PIICHHSAM OpraHy, 10 3TiJHO 3 YAHHUM 3aKOHOJaBCTBOM YKpaiHu 3iiiicHIOE (YHKIIIT 110
JikBigamii abo peopraHizamii cy0 €KTa i IpUEMHUIILKOT TiSUTbHOCTI;

- Ha I1JICTaB1 BiJIIOBITHOTO PIllICHHS CYY;

- Y BHIaJKaxX, epeadadeHuX 3aKOHOIaBCTBOM, IO PETYJIIIOE BITHOCHHHU y cdepi 3amobiranHs
Ta MPOTH I Jieranizamii (BIAMUBAHHIO) JIOXO/IIB, OJCP)KaHUX 3JIOYMHHHUM ILIIXOM, (hiHAaHCYBaHHIO
Tepopu3My Ta (iHAaHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS;

- B IHIIMX BUIIQJKaxX Ta B MOPSAIKY, MepeadadyeHrnX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta/abo
UM YHIBEpCaTbHUM JIOTOBOPOM.

3.23.2. bank 3anumiae 3a co060ro mpaBo 0e3 nornepepkeHHs Kimienra BigMoBUTHCH Bil [loroBopy
npo HagaHHs baHKiBChKOTO MpOayKTY/mociyru Ta 3akputu Paxynok Kitienra, sikio onepariii 3a ium
PaxyHKOM He 3/1ICHIOIOTBCS IPOTAToM 3 (TpbOX) POKIB MiJIPSI 1 HA IbOMY PaXyHKY HEMA€ 3aIUILIKY
KOIIITIB.

3.23.3. KitieHT BUCIIOBIIIOE CBOIO 0€33aCTepeXHy Ta OJHO3HAYHY 3roAy 3 THM, 0 baHk mae
MIpaBO OJIHOOCIOHO BIIMOBHUTHCH BIJl NMPOJOBKEHHS IUIOBUX BiAHOCHMH 3 KilieHToM Ta 3akputu
PaxyHok / pozipBatu JloroBip npo HajaHHs baHKIBCBKOTO MPOIYKTY/IOCIYTH y pasi:

- SIKILIO CyMa TpOILIOBUX KOWITIB, 10 30epiratoThecsi Ha PaxyHKy, 3anummiacs Menmoro Hix 100,00
(cto rpH. 00 kom.) rpuBeHb (B IPUBHEBOMY €KBiBajeHTI 3a kypcoM HBY), ta Taka cyma He Oyne
B1IHOBJIEHA MIPOTSTOM MICSIIS BiJl IHS MOTepekeHHst bankoM mpo 11e, Ta/abo

- BIZICYTHOCTI pyXy KomTiB Ha PaxyHky npotsarom 180 (cTo BiciMzecsT) KaJeHIapHUX AHIB OCH1b,
HE3JICKHO BiJl 3aJIUIIKY KOIITIB, Ta/abo

- y BUNAJAKY OTpUMaHHsI BaHKOM pillleHHS BIAMOBIIHOTO OpraHy, Ha SKMH 3TiJHO 13 3aKOHOM
MOKJIaeHO (YHKIT 100 TNPUIUHEHHS IOPUIUYHOI OCOOW, TNPUIMHEHHS MiIMPUEMHHUIIBKOT
TisUTbHOCTI (i3MYHOT 0COOM - MIANPUEMII Ta BU3HAHHA (Pi3U4HOI 0coOM OaHKPYTOM (3a 3asiBOIO
JIKB1IaTOpa, TOJIOBU a0 WieHa JIKBIJAIiiHOI KOMICli, ynpaBUTeNsl MaiiHa TOIIO0) (HE3alIeKHO Bij
TOT0, 3aBEPIICHHUI YU Hi MPOIIEC JTIKBIAIIHHOT IPOLIeypH ), Ta/abo

- HeBuKoHaHHs KitieHTOM 3000B’s13aHb, epe0dadeHnx myHKToM 3.26.4.11. 1poro YHiBepcaIbHOTO
JIOTOBOPYM Ta/abo

- HeBuKoHaHH: KitieHTOM 3000B’s13aHb, epe0aueHnx myHKToM 3.26.4.12. 1poro YHIBEpCaIbHOTO
JIOTOBOPY Ta/abo

- Hesroau Kiienra 3 3anpononoBanumu bankom 3minamu 70 [loroBopy npo HajnanHsi baHkiBcbkoro
NpOAYKTY/TocnyrH, Ta/abo Tapudamu, Ta/abo npouentamu ta/abo

- sxmo Kuient BiamoBuB banky y HananHi iHQopwmarii, HEOOXiTHOI AN 3'SICYBaHHS JKepem
MOXO/I’KEHHS KOIIITIB Ta aKTUBIB, MTPaB Ha TaKi aKTUBH MyOJIIYHOTO Jis4a, OIM3bK01 a00 MOB'A3aHOI 3
HUM 0co0M Ta/abo

- y BUNAJKy BCTaHOBIIEHHs Kili€eHTY HENpHIHATHO BHCOKOTO PU3MKY 3a pe3yJbTaTaMH OLIHKU YU
MIePEOIIHKN PU3HKY, Ta/abo

- y BuUnajaky nposezeHHsa KiieHToM (QiHAHCOBHX Omeparliif, XapakTep SKUX Ja€ IiJICTaBU BBAXAaTH,
[0 METOIO 1X 3/IMCHEHHS € BUKOPHUCTAHHS MOCIyr baHky [uist neramizamii (BiIMUBaHHS) JOXO/IIB,
oJIepKaHUX 3JIOYMHHHUM IUIIXOM, (DiHAaHCYBaHHS Tepopu3My, (DiHAHCYBAHHS PO3MOBCIOKEHHS 30pOi
MacoOBOT0 3HHILIEHHS Y1 BUNHEHHS 1HILIOTO 3JI09YHMHY, Ta/abo
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- B IHIIMX BHIAJKaX, BA3HAUYCHHUX UM Y HIBEPCAIbHUM JIOTOBOPOM.

PaxyHku MOXyTh OyTH 3aKpHUTI Y pa3i HasBHOCTI BUIIE3a3HAYCHHUX MiJCTaB Ta HA MiJCTaBax,
BH3HAUCHUX JII0YMM 3aKOHOJABCTBOM Y KpaiHH, y OPSIKY, IependadeHoMy MyHKToM 3.23.4. is0ro
VYHiBEpCcaIbHOTO JOTOBOPY.

3.23.4. YV pasi HasgBHOCTI MiACTaB, nependaueHNX YHiBEpCaATbHUM JOrOBOPOM Ta/ab0 YNHHUM
3aKOHOJABCTBOM YKpaiHHM cTOCOBHO IpaBa banka 3akputu PaxyHok / posipsaru Jlorosip mnpo
Ha/jaHHs baHKiBChKOTO MpoaykTy/mocinyru, bank Hajacunae KiieHTy momToro BiMOBiIHUH TUCT (3
MOBIJIOMJICHHSIM TIPO BpPYYEHHs), 3a aapecoro BkazaHoio Kiientom y 3asBi/3asBi-aHKeTi Npo
MpUEAHAHHS 10 YHIBEPCATBHOTO JOTOBOPY IPH BIIKPHUTTI TIOTOYHOTO PaxyHKY, a00 Ha 1HIITY aapecy,
saky Kiment noBimomuts banky y pasi 3MiHH MiClIe3HaXOHKEHHS (MICIsSI peecTpariii/ mpoKUBaHHS ).
VY pa3zi, K10 3 MOMEHTY BiJIPaBICHHS BUIICBKA3aHOTO JHCTa cIiHe 10 (IecsiTh) KaleHIapHUX
nHiB, a bank Bij KimieHTa HE oTprMae mucbMoBe 3anepedeHHs, baHk, Kepyr4Hch cTaTTsaMu 6, 627,
651 Husinsaoro Konekcy Ykpainu, Mae mpaBo BBakaTH, mo KiieHT 3rofieH i3 3akputTsaM PaxyHKy
/ po3ipBanHsaM JloroBopy npo HaJlaHHs baHKIBCBKOro MpoXyKTy/mocayry Ha 11-i kaneHnapHuil 1eHb
3 MOMEHTY BiAIpaBIICHHS JIMCTA, BCI paXyHKH, BIIKPHUTI 3a BiAmoBiAHUM J[oroBopoM mpo HagaHHS
baHKIBCHKOTO IPOAYKTY/IIOCIYTH, 3aKpUBAIOTHCS, a HAsBHI 3aJIMILIKU KOILUTIB NEPEPaxOBYIOThHCS Ha
BIJINIOBITHUI BHYTPIIIHHOOAHKIBCHKUI PAaxXyHOK 1 MOXyTh OyTu orpmmani KiieHTomM 3a iioro
MIEPILIOK BUMOTOIO 3 ypaxyBaHHsM II. 3.26.1.6. nporo YHiBepcaabHOro Jorosopy.

V pasi, skmo bank Bimmonse KiieHTy B momanbmioMy oOCIyroByBaHHI Ha MmijcTaBi cT.15
3akony Ykpainu «IIpo 3anoGiranss Ta mpoTHiIO Jeranizauii (BIAMHUBAHHIO) TOXOMIB, OJEPKAHUX
3MOYMHHAM IIUISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (DiHaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi
MacoBOro 3HHINEHHA» Ta cT. 64 3akoHy Ykpainu «IIpo Oanku Ta OaHKIBCHKY MiSIIBHICTBY BCi
Paxynku Kiienra Bigkputi B banky 3akpuBarOThCs Ha HACTYITHUN JICHb Micis Hajcuinanas KiieHty
JIucra mpo BiAMOBY B 00CITyrOoByBaHHI 3ac00aMH MOIITOBOIO 3B’ 3Ky ab0 yepe3 Cucremy «IHTepHer
— bank «icON business» a6o Cucremy «IurepHer-bank « NEOBANKY. ¥V pa3i HasBHOCTI IpOIIOBUX
komTiB Ha Paxynkax KilleHTa HasBHI 3aJMIIKM KOIITIB NEpPEpaxoBYIOTbCS Ha BIAMOBIIHUN
BHYTPIIIHbOOAHKIBCHKUHN PaxyHOK 1 MOXKYTb OyTH oTpuMaHi KiieHTOM 3a Horo nepiior BUMOTOI0 3
ypaxyBaHHsM a63. 3 1. 3.26.1.6. nporo YHiBepcaiapHOro Jlorosopy.

Axmo muct npo 3akputta PaxyHky/ posipanHs [loroBopy npo HajgaHHs baHKiBCbKOTO
MPOAYKTY/TIOCIYTH, Bifnpasnenuii bankom Ha aapecy KiieHTa, BkazaHy B 3asBi/3asBi-aHKET1 PO
MpUEAHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY  TPHW BIAKPUTTI MOTOYHOTO PAaXyHKY, ITOBEPTAETHCS
baHky 3 BiIMITKOIO BiJ|/1LTy ITOILITOBOTO 3B’ 513Ky, 00 BIAMITKOIO Kyp €pa PO BiJICYTHICTb 3a3HAYEHOI
IOPUANYHOI 0cO0H, (13MUHOT 0cO0OM — miANpUeMIIS 200 (Pi3UIHOT 0COOU sIKa 3aliMa€ETHCS HE3AJIEKHOIO
npodeciifHoIO AiSIBHICTIO 32 BKa3aHOIO aJIpecoro, PaxyHOK TaK0oK MOXe 3aKpHUBaTHUCS.

3.23.5. V pasi zakpurts Paxynky Kiienra, bank y BIAMOBIAHOCTI 1O BHUMOT YHHHOTO
3aKOHOJIaBCTBA I10/1a€ BiJJOMOCTI PO 1€ B €JIEKTPOHHOMY BUIJISIII IO BIAMOBIAHUX KOHTPOIIOIOUUX
OpraHiB.

3.23.6. V Bumanky 3akputts Paxynky Kiienra neil YHiBepcaabHHI JOTOBIp BBaXKAETHCA
CropoHamu po3ipBaHUM 11010 TAKOT0 PaxyHKy 3 MOMEHTY HOTro 3aKpuUTTS, a JIOroBip Mpo BIAKPUTTS,
BEJICHHS LbOr0 PaxyHKy NpUIIUHSE CBOIO JiI0, MPU I[bOMY YKJIaJaHHS Ha MiJNUCAHHS 3asBU PO
po3zipBanHs [loroBopy npo HamaHHS BaHKIBCHKOTO MPOAYKTY/TIOCITYTH HE BUMAraeThesl.

3.24. loroBipne cniucanns 3 Paxynky Kuienra.

3.24.1. Ha ymoBax YHiBepcanbHOro Aorosopy KiieHnt nopydae banky 3ailicHIoBaTH JOTOBipHE
cnicaHHs (MeMopiansHUM opiepoM) 3 Paxynky Kiienra Ha kopucts banky:

3.24.1.1. 3a6oprosanocti Kiienrta nepen bankom 3a HamaHi mociayru (IpoOBEIeH] onepariii) 3a
MM YHIBepCAIbHUM JIOTOBOPOM Ta/ab0 IHIIMMH JOTOBOpaMH, yKJIaJeHUMH MiK baHkoMm Ta
KnienTtom;

3.24.1.2. xomTiB/0aHKIBCHKMX MeETaliB, 10 OyNMW CTSATHEHI/CMHCaHI 3 KOPECTOHAECHTCHKUX
paxyHkiB banky, BimkpuTux y OaHKax-KOpECIOHJEHTaX, SK 3a0oproBaHicTh KirieHTa mepen
IOPUINYHUME Ta/a00 (HI3MYHUMH 0COOaMU-pe3nICHTaMHU/HepE3nACHTaMH Ha Ti/ICTaBl pillleHb CY/IiB
Ta BUKOHABYHX JOKYMEHTIB (BuKOHaBYI TOKyMEHTH);

3.24.1.3. xomTiB, TOMIJIKOBO 3apaxoBaHux Ha PaxyHok KiieHTa;

3.24.1.4. KOITIB y BiANOBIAHINA CyMi Ta BaJIIOTI, HEOOXIIHUX JUIS KYHIBJII/IPOJaxKy 1HO3eMHOL
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BAJIIOTH, CIUIaTH 300py/MUTa B TPUBHI, 1[0 HAPAXOBYETHCS, YTPUMYETbCS Ta MEPEPAXOBYETHCS 10
OI0JDKETY 3 omeparliii KymiBii 0e3roTiBKOBOI BaJIIOTH, B MOPSJIKY, BCTAHOBJICHOMY Y HiBepCaTbHUM
JIOTOBOPOM;

3.24.1.5. cymu HeycTOWKM (mTpadHUX CaHKIIA) Yy BHMNAaAKaX, MEpea0AYCHUX I[TUM
VYHiBepcasibHUM J1oroBopoM Ta/abo Tapudamu;

3.24.1.6. B iHIIIMX BUMAJAKaX Ta B MOPSAIKY, BCTAHOBJICHUX Y HIBEPCAIBHUM JIOTOBOPOM.

3.24.2. bank ta KiieHT TOMOBWINCH, MIO y pa3i HAsSBHOCTI HENOTAIICHHOI 3a00pProBaHOCTI
KiienTa nepen bankowm ( B T.4. 3a BukoHaBunMu 10KyMEHTaMHu ), Taka 3a00proBaHIiCTh CIIUCY€ETHCS B
MePIIOYEeProBOMY MOPSAKY. B 1iboMy pa3i po3paxyHKOBI/KacoBi MokymMeHTH KitieHTa Ha sKi He
BHUCTa4yae KOWTIB Ha PaxyHKy moBepTaioTbcs 0Oe3 BUKOHAHHS Yy MOPAIKY, IependaueHoMy
VYHiBepcaJIbHUM JIOTOBOPOM.

bank Ta KimeHt nqomMoBwiInch, MO y pas3i HEIOCTATHOCTI KOIITIB Ha paxyHKy KieHra mis
BUKOHAHHS HOTO pPO3paxyHKOBUX Ta/ab0 KacOBHX JOKYMEHTIB Ta cruiaTh Kowmicii banky 3a ix
BHKOHAHHS, TaKl PO3paxyHKOBI Ta/abo KacoBi qokymMeHTH KitieHTa moBepTaroThes 03 BUKOHAHHS Y
MOPSAKY, TIependaueHoMy Y HiBepCalbHUM JJOTOBOPOM.

3.24.3. bank Mae mpaBO BUKOPUCTOBYBAaTH 3a3HaueHE B I[bOMY ITyHKTI YHIBEpCaJIbHOIO
JIOTOBOPY TPaBO JIOTOBIpHOTO criucanHs 3 Oynb-sikoro Paxynky Kiienra B banky, Oynb-sKy KiTbKiCTh
pa3iB MPOTATOM BChOT'O CTPOKY Jii IbOTO YHIBEPCaIbHOTO JOTOBOPY.

3.24.4. CriucanHs BINOBITHOI CyMH IUIaTH 3a HaJaHi baHKOM MOCIyrw 3IiHCHIOETHCS
MepILIOYEpProBo, a y pas3i BiACYTHOCTI TPOIIOBUX KOIITIB Ha paxyHkax KiieHTa - mepiioueproBo mo
Mipi HaIXOpKeHHS KomTiB. KimieHT 3000B’s13aHmii 3a0e31eYn T HasIBHICTh Ha PaxyHKy HE0OXiqHOT
CyMH KOIUTIB IS CIUIATH KOMICIHOI BHHAropoau B MOBHOMY o0Ocs3i. HapaxoBana kowmiciliHa
BHHAropoja, ska He cruradeHa KiieHToM y crpokm, mepexbadeni Tapudamu, BBaxaeTbes
IIPOCTPOUYEHOIO 3a00ProBaHICTIO HA HACTYIHUI onepauiiHuil (po6ounii) 1eHb.

3.24.5. YV Bumanky, fKmo BaimioTa Komicii/BukoHnaBuoro mgokymeHTa abo BaioTa, B SKIA
3MIIACHIOETBCS OTJIaTa KoMicii/BukoHaBuoro 1o0KyMeHTa, BiIpi3HA€ThCS Bl BasltoTu PaxyHky, KiieHt
nopyuyae banky camocrtiiiHo (0e3 HamaHHs KiieHTOM po3paxyHKOBUX JOKYMEHTIB Ta 3asBOK)
cnucyBatu 3 Paxynky KiieHra, BiioBiJIHO, TPOIIOBY CyMy, L0 €KBiBaJeHTHa cyMi BukoHaBuoro
nokyMeHTa/koMicli 3rigHo 13 Tapudamu no kypcy HBY Ha nens cnucanus, abo cyMy B 1HO3€MHIH
BaJIIOTI, 110 JIOPiBHIOE cyMi BukoHaBuoro noxymeHTa/komicii 3rigHo i3 Tapudamu banky, Ta, 3a
HeoOX1AHOCTI, Jopyuyae baHky 31IHCHUTH MPOJaX/O0MIH CNMCAaHOI 1HO3EMHOI BaIOTH (IO KypCy
KyImiBIi/oOMiHy iHO3eMHO1 BanmtoT banky mist KiienTis, mo ckiaBcs Ha MBPY Ha nensb 3aiiicHeHHS
poJaxxy/0oO0MiHy) Ta 3apaxyBaTH OTPUMaHy CyMy Ha BIJNOBIJHI paXyHKHU OoOJiKy 10X0AiB baHKy.

3.24.6. KiienT nopyuae banky 3/1iiiCHIOBaTH 10TOBIpHE CIIMCaHHS (MEMOpPIaTbHUM OPJIEPOM) 3
Paxynky KiieHTa rpomoBrx KOLITIB Ha 1HIII PaxXyHKH a0o0 3a peKkBi3uTamu, 110 OyayTh 3a3Ha4eHI
Krnientom B 3asBi Ha qOroBipHE cMcaHHA (3riAHO 3 mabioHoM, HaBeneHUM y Jlomatky Ne 1.5 mo
JAHOTO YHIBEpPCAIBHOTO JOTOBOPY), siIKy Bin momae no banky. Tepmin aii 3asBu Ha JOTOBIpHE
CMHMCaHHS TOYMHAEThCA 3 JIHS HACTYNHOTO 3a JIHEM OTpuMaHHs bankoM 3asBM Ha JOTOBipHE
criucanHa a0o 3 jgaTtu 3a3HavyeHid KimieaTom B 3asBi Ha JIOTOBIpHE CIMCAHHS, SKIINO JIaHHA JaTa €
MI3HIIIOK HIK HACTYTTHUH JIeHb 3a 1eM oTpuMaHHs bankom 3asBu Ha TOroBipHE cUCaHHA. TepMiH
nii 3asBU HA TIOTOBIPHE CIIMCAHHS 3a4iHYY€ETHCS B JICHb 3a3HAYCHUI B 3asB1 HAa IOTOBIPHE CITMCAHHS
abo B neHb orpuManHs bankowm Bin KiienTa 3asBu Ha MPUIIMHEHHS JOTOBIPHOTO CIIMCAHHS (3T1IHO
3 mabnoHoM, HaBeneHuM y Jlogatky Nel.5.1. mo maHoro YHiBepcaiapbHOTO JOTOBOpPY), SKIIO JaHA
3asBa OTpUMaHa paHillle JHS 3a3aHaY€HOr0 B 3asiBl HA JIOTOBipHE CIIMCAHHS.

3.25. llopsinok 3minm Tapudis Ta/ado po3mipy npoueHTis:

3.25.1. bank Mae mpaBo caMoOCTiHHO 3MiHIOBaTH (BcTaHOBmoBaTH HOBI) Tapudu (mepemix
Tapu(diB, yMOBH Ta/ab0 BapTiCTh MOCITyTH/OMepaitii) Ta/abo po3Mip MPOILIEHTHOI CTABKH 1O OIUIATI 3a
3aJIMILIOK KOINTIB Ha PaxyHKy.

3.25.2. bauk nosigomiisie Kiienta npo 3miny Tapudie ta/abo po3Mip IpOIEHTHOI CTaBKH 10
OILIATi 3a 3aJMIIOK KOWTIB HAa PaxyHky He mi3Hime, HiX 3a 10 (IecsiTh) KaTeHIApHUX MAHIB JO
BBEJICHHSA TaKUX 3MiH B JiI0 32 BHKJIIOYEHHAM 3MiH TapudiB Ha 00CIyroByBaHHS €IEKTPOHHHX
mnaTixHuX 3aco0iB (IlmarixkHoi KapTku), mpo siki bank moBimomisie Kmienta 3a 30 (TpuamsaTh)
KaJIeHAApHUX JTHIB J0 AaTH BBEICHHS TaKUX 3MiH B JIifO.
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3.25.3. IoBinommuenHs mpo 3MiHu TapudiB Ta/abo po3Mip MPOLEHTHOI CTaBKH IO OIUIATI 3a
3IMIIOK KomTiB Ha PaxyHky baHk 3miiicHIO€ OyIb-IKHM 3 HACTYMHHX CIOCO0IB (32 BHOOpOM
banky):

3.25.3.1. mmsxom posmimeHHs iHdopmariii Ha OdiniitHoMy caiiTi banky - www.concord.ua;

3.25.3.2. nuiaxoMm posMimieHHs iHdopmarllii Ha iHGopMaiiiHUX CTeHJax, M0 3HAXOIATHCS Y

npuMinieHHsax Binninens baHkys;

3.25.3.3. muisxoM HaaicIaHHS BiIOBIIHOTO MOBIIOMIICHHS Ha €JIEKTPOHHY anpecy KiieHra;

3.25.3.4. umsxom sms-iHdopmyBanHs Kiienra.

3.25.4. Hogi Tapudu Ta/abo po3mip IMpOIEHTHOI CTaBKHM MO OIJIaTi 3a 3aJIMIIOK KOIITIB Ha
Paxynky mounHaroTh miaty 3 11-ro mHs micns noBimomieHHs bankom Kiienta BigmoBigHO 10 1.
3.25.3. uporo VYHiBepcaabHOrO0 JOTOBOpYy 0e3 HeoOXimHocTi ykiaaeHHs 3 KiienTom oxpemoi
IIUCbMOBOI yroii/ J0AATKOBOI yTroIu.

3.25.5. KuienT, npu He3roi 31 3MiHo0 Tapudis Ta/abo po3Mipy MpOLEHTHOI CTaBKH MO OILIATI
3QJIMIIKY KOIITIiB Ha PaxyHKy 3000B’s3aHMiI 0 JaTH HaOpaHHS YUHHOCTI BIAMOBIIHMMH 3MiHAMH,
MTUCHMOBO MOBIJOMUTH baHK PO CBOO HE3T01y 00CITyrOBYBAaTHCh HA HOBUX YMOBAX, JUIsl BUPILIICHHS
NUTaHHSA Opo po3ipBaHHS JloroBopy mpo HaaaHHsA BaHKIBCBKOTO NMPOIYKTY/HOCIYIM M 3aKpUTTS
PaxyHKy, Ta BUKOHATH CBOT 000B‘sI3KM, BU3HAYeHI MyHKTaMu 2.6.1.4, 2.6.1.5 nuporo YHiBepcaqbHOTO
JI0TOBOPY.

3.25.5.1. Henomanus KitieHTOM MUCHMOBOTO MOBIIOMIICHHS TIPO HE3TOAY 0OCIYTOBYBaTHUCH HA
HOBMX YMOBAaXx JI0 JJaTW BCTYIy B Jil0 LIUX YMOB Ta IpoBeaeHHs KiienToMm omneparii 3a PaxyHkom
TICJIS BBEACHHS B JiF0 HOBUX TapH]iB Ta/ab0o po3Mipy MPOIEHTHOI CTaBKH I10 OIUIATI 33 3aJIMIIOK
KowTiB Ha PaxyHKy, € cBigueHHsM 3roau Kiienra Ha #oro oGciyroByBanHs y baHky 3a HOBUMHU
YMOBaMH.

3.25.6. Y mporeci obcnyropyBanHs PaxyHky KilieHT Mae MOMIMBICTH 1HILIIOBaTH 3MiHY
panimie oopanoro Tapudnoro nakery Ha iHm Aitodi B banky Tapudui naketu. 3mina Tapudnoro
MakeTy 3AIMCHIOEThCA Ha TiAcTaBi migmucanux Mik bankom Ta KiieHTOM BiAmoBigHuX 3MiH 10
3asBu/3asiBU-aHKETH PO NpPHUETHAHHS A0 YHIBEPCAIBHOIO JOTOBOPY MPHU BIAKPUTTI MOTOYHOIO
paxyHKy, Ta € IJIaTHOIO Hociyror baHky (3rigHo 3 mabioHoMm, HaBeaeHuM y Jlomatky Nel.l no
JTAHOTO Y HIBEPCAIBHOTO JIOTOBOPY).

3.25.6.1. bank mae npaBo BinMoBuTH Kiienty B 3MiHi Tapudnoro nakery. B upomy Bunaaxy,
npu BiiMoBI KiieHTa oOciyroByBaTHCh 3a paHilie oOpaHuM TapudHUM MakeToM, BUPILIYETHCS
NUTaHHS Tpo po3ipBaHHA JloroBopy mnpo HagaHHA BaHKIBCHKOIO MPOAYKTY/NIOCIYTH W 3aKpUTTS
Paxynky.

3.25.7. IlponeHT Ha 3aMUIIOK KOIITIB Ha PaxyHKy HapaxoByloThCsi baHkoM B po3Mipi,
BU3HaueHOMY Tapudamu, mOMICIIHO, 3a TIEP10JT 3 26 YKcia MICAIIs, 10 IEPEAy€e PO3PAXyHKOBOMY,
no 25 4YHCIO PO3pPaxyHKOBOTO MicAlls BKIIOYHO 1 MepepaxoBYyIOThCs Ha PaxyHOK He mi3Hime
OCTaHHBOTO POOOYOro AHS po3paxyHKoOBoro micsis. HapaxyBaHHS HpPOLEHTIB 31HCHIOETHCS Y
BamoTi PaxyHKy 3a MmeToioM “¢akt/akt”’. HapaxyBaHHs MPOLEHTIB 3/ICHIOETHCS Y BiIMOBIIHOCTI
710 BHYTpILIHIX npaBui baHky.

3.25.7.1. Ilpu po3paxyHKy NpPOLEHTIB NpUiMaeThCs (PakTUYHA KUIBKICTH JIHIB B POIll Ta Ta
(akTUyHa KUIbKICTh IHIB Y MICSII.

3.25.8. 3a maganns nociuyr Kiienr crutauye banky miaty, nepenbdaueny oopanum Tapuduum
makeToM. 3MiHa TapudHOro makery/ 3MiHa OKpeMoro Tapudy (okpema BapTiCTh) 3a OKPEMOIO
nociyroro (onepauiero) banky B pamkax TapuHOro nmakery Ta/abo po3Mipy MpOLEHTOI CTaBKH Ha
3aJIMIIOK KOIITIB Ha PaxyHKy B pamkax Tapu(HOro makery 3J1HCHIOEThCS 3a 3rofoio CTopiH Ha
mificTaBi  BHECEHHS 3MiH 10 3asBH/3asiBU-aHKETH NP0 MpPHUEIHAHHS [0 YHIBepCalbHOTO
JIOTOBOPY TPH BIIKPUTTI MOTOYHOTO PaxXyHKY, sIKI yKiIamarTeess Mk bankom ta Kiientom (3rimHo
3 mabnonoM, HaBeneHuM y Jlomatky Nel.l mo manoro YHiBepcaiabHOTO JOTOBOPY).

3.26. [IpaBa Ta 000B’I3KM CTOPIH:

3.26.1. BbaHk Ma€ npaso:

3.26.1.1. BuxopucroByBatu xomTH KiienTa, sxi 30epiratotbcst Ha iioro PaxyHKy, BilIoBiTHO
70 YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta HOpPMAaTUBHUX akTiB HarioHanbHOro OaHky YkpaiHw,
rapantytouu npaso KiieHra 6e3nepemkoaHo po3nopsaHKaTUCS IMMHU KOLITaMU.
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3.26.1.2. B 0aHOCTOpPOHHBOMY MOPSAAKY BCTaHOBIIOBaTH/3MiHIOBaTH Tapugu banky Ta/abo
3miHtoBaTH TapudHuit maker Ha skoMy 00ciyroByeThest KitieHT.

3.26.1.3. YV Bu3HAa4YeHOMY YMHHHMM 3aKOHOJIABCTBOM IOPSAJKY 3YIHUHUTH IIPOBEIEHHS
¢dinancoBoi (¢inaHcoBUX) omeparlii (omeparliii), BIIMOBUTHCH BiJ BCTaHOBJICHHS (TIATPUMAHHS)
JUTOBUX BITHOCHH (B TOMY YHCJI HUISXOM NPUIMHEHHS IUIOBUX BITHOCHH) a00 MPOBEICHHS
(dinaHCOBOI omepaillii, a TaKOXX 3aCTOCYBaTH IHIII 3aXOJU 3aCTEPEKCHHs 3a HAsBHOCTI ITiJICTaB,
BU3Ha4YeHUX 3akoHOM YKpainu «IIpo 3amobiranus Ta mpoTuairo Jeranizanii (BiIMUBaHHIO) JOXO/IB,
OJICpKAHUX 3JIOUMHHHUM NUISTXOM, (DiHAHCYBaHHIO TepOpH3My Ta (DiHAHCYBAaHHIO PO3MOBCIODKECHHS
30poi MacoBOro 3HHIIEHHS»; 3akoHOM YKpainu «IIpo GaHku 1 GaHKIBCbKY AiSUTBHICTB»; 3aKOHOM
VYxpaiau «[Ipo cankiii»; HopMaTuBHUME akTamMu HarioHanbHOTro OaHKy YKpaiHH, SIKi peryJorTh
3MiCHEHHsT 0aHKOM ()iHAHCOBOTO MOHITOPHMHIY; BHYTPIIIHIMH JOKyMEHTaMH baHKy 3 HHTaHb
3MiiiCHeHHs (DIHAHCOBOT'O MOHITOPUHTY a00 1HITMMH HOPMaMH YMHHOT'O 3aKOHO/ABCTBA YKpaiHH Ta
MDKHApOJHHUX JOTOBOPiB YKpaiHu. BaHK HE BCTAHOBIIOE [IJIOBI BIIHOCHHH 3 IOPHIAIHHMH,
GiBUYHUMU  0COOAMHU-TIANIPUEMIIAME Ta (I3UYHUMHU Oco0aMM SIKi 3aliMarOThCS HE3AICKHOIO
npodeciifHOI0 TisUTbHICTIO, sKI BKIoueHi no Ilepemiky oci0, TOB‘s3aHUX 31 3AIHCHEHHAM
TEPOPUCTUYHOI AISUTBHOCTI a00 MO BiIHOMIEHHIO JI0 SIKUX 3aCTOCOBaHI MDKHAPO/IHI CaHKIIIT, 8 TAKOX
CHeIiaJIbHI €KOHOMIUHI Ta 1HIN OOMEXyBallbHI 3aX0u (CaHKIIi) BIAMOBIAHO [0 CT.5 3aKoHY
VYkpainu "[Ipo cankmii".

VY BUINQAKy NPU3YNHMHEHHS BUJATKOBHUX (DIHAHCOBUX oOIepauiil omeparii no 3apaxyBaHHIO
Ha/JXO0/pKeHb Ha PaxyHok KitieHTa He nMpu3ynuHAIOTHCS. Y BHUIIAJKY KOJIM baHKy cTano BigqoMo, 1o
rpowosi kot KiieHTa moB's3aHi 3 TEpOpU3MOM Ta Horo (iHaHCYBaHHSM, PO3MOBCIOJKEHHAM
30poi MacoBoro 3HUIICHHS! baHk 3000B's13aHMii HeTaitHO, 6e3 monepeTHbOro noBinomieHHs Kiienra
(ocobu), 3aMOPO3UTH TaKi aKTHBH Ta Y J€Hb IPUUHATTSA PIIICHHS PO 3aMOPOKEHHS TaKHX aKTHUBIB
OJIHOYAaCHO TIOBIIOMUTH CIIELIaJIbHO YNOBHOBa)XeHOMY oprany Ta Ciyx01 Oe3neku YkpaiHu B
YCTAHOBJICHOMY 3aKOHO/IaBCTBOM TMOPSJIKY PO 3aMOPO’KEH1 aKTUBH, Ha MijcTaBl cTaTTi 22 3aKOHY
Vkpainu «lIpo 3amobiraHHs Ta NOpOTHAIIO Jeramizamii (BIIMHUBAaHHIO) JOXOJIB, OJEpKaHUX
3IOYMHHUM IIUISIXOM, (pIHAHCYBaHHIO TEpOpU3My Ta (DIHAaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi
MacoBOT'0 3HUILIEHHS».

3.26.1.4. V pa3i HenomanHa KiieHTOM mnonepenHboi 3asBKM Ha OTPUMAaHHS TOTIBKU
BiIMOBIISITH KilieHTY y BUIa4l TOTIBKM Ha pi3HI NOTpeOU.

3.26.1.5. YV Bumagky HeHagaHHs KiieHTOM, 3 BpaxyBaHHSAM pPHU3HK-OPIEHTOBAHOTO
MIIXOAY,AKUH € HalllOHAJIbHUM, 1HO3€MHUM MyOIIUYHUM JisideM a0o Jis4eM, 0 BUKOHYE MOJITHYHI
¢yHKUI{ B MDKHApOJHUX OpraHizamisx, Horo 6JM3bpKko 0co00r0 abo MOB‘A3aHOI0 3 HEK 0CO00I0 B
po3yminHi 3akoHy Ykpainu «IIpo 3amoOiranHs Ta MPOTHUIIO Jieranizaiii (BiIMUBAHHIO) JOXOIIB,
OJICpKAHUX 3JIOUMHHUM HUISXOM, (DiIHAHCYBAaHHIO TePOpHU3MY Ta (piHAaHCYBAHHIO PO3MOBCIOJKEHHS
30poi MacoBOT0 3HUILEHH» JOKYMEHTIB, TIOKYMEHTIB 11010 HanexHoi nepeBipku Kiienra, Ctoporu
y3roauiau npusynuHeHHs bankom omepamiii mo paxyHky (paxyHkam) KiieHTa 10 MOMEHTY
OTPUMAaHHS BIIMOBITHUX IOKYMEHTIB.

3.26.1.6. 3ynuHuTH po3paxyHKH Mo PaxyHKy y Bumajaky He mHpoxoxkeHHs KiieHTom
igeHTudikanii Ta/abo Bepudikamii abo HenmoBHOI iAeHTHdIKalii Ta/abo Bepudikauii - A0 MOBHOI
inenTudikanii Ta/abo Bepudikauii Kienra.

VY Bunaaky BiacytHocTi y banky indopmanii, mono igeHtudikamii ta/adbo Bepudikarii
Knienra ta/abo BizomocTeil, HeOOX1IHUX JUIsl BA3HAUEHHS CYTi HOTO JisSUTbHOCTI, (DIHAHCOBOTO CTaHY,
3MICTY Ta IiJCTaB 3/1HCHEHHS onepalliil 3a paxyHKoM(aMu), Ta/abo BiACyTHOCTI y banky iHdopmarii,
sKa nmorpeOye akTyami3aiii, Ta/abo y BUMagkax BCTAHOBIEHHS (hakTiB yMUCHOTro nogaHHs Kiientom
HETIpaBIMBHUX BiJOMOCTEH Mpo cebe Ta/abo CBOIX MOCaJOBHUX/IOBipeHUX 0cCi0, baHK 3acTocoBye
3axoaM 1ono orpuManHs Bix KiienTta iH(oOpmariii nuisxoM BCTaHOBJIEHHS 3B‘s3Ky 3 KitieHTOoM
KOMYHIKAIlIHHUMHA Ta TOMTOBUMH KaHAJIaMH 3B‘A3Ky, B TOMY YHCII IIIIXOM PO3MIIICHHS
orojouieHHss Ha o¢iuiiHoMmy caiiti banky Ta/abo Ha iH(pOpMalifHUX CTEHAaX Yy HPUMIIICHHI
Bigninens banky. Y Bumagky HEHaJaHHs MPOTIATOM JECATH JHIB 3 JHS 3aCTOCYBAaHHS 3aXO/IiB
bankoM 1O BCTaHOBJIEHHIO 3B’3Ky 3 KilieHTOM oOpuriHamiB JOKYMEHTIB, HEOOXIIHUX I
npoBeAcHHS iaeHTHdiKamil Ta/abo Bepudikalii Ta/abo 3‘scyBaHHs HeoOXinHOI iHGopmartii, KiieHnT
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nopyuae banky 3akputu PaxyHOK, Ta 3a HasgBHOCTI 3aJIMIIKY KOIITIB Ha PaxyHKy mepepaxyBaTu
3QJIMIIKK KOIITIB 3 PaxyHKy Ha paxyHOK 3 OOJIIKY KOINTIB 32 HEIIFOUMMH PaxXyHKaMH.

KiieHt nae cBol0 0HO3HAYHY Ta 0€33aCTEpEeXHY 3rojy Ha Te, IO TMOBEPHEHHS 3AIUIIKY
T'POIIOBUX KOIITIB 3IIHCHIOETHCS 3a MUCHhMOBOIO 3asB0K0 KilieHTa 32 YMOBHU BiJICYyTHOCTI OY/Ib-SIKOT
3aboproBanocti Kiienta nmepexn bankoMm Ta 3aBepiieHHS 3aXO0JiB, HIOJO0 PO3CIITyBaHHS CIIPHUX
MUTaHb/oMepalii Ha mpots3i 30 KaJeHIapHuX JIHIB 3 AaTH peecTpallii baHkoM muchMOBOT 3asBH.

3.26.1.7. VY pa3i HamanHs 10 baHky po3paxXyHKOBUX JOKYMEHTIB JIJISl POBEJCHHS ONEpalliid,
SKI CylnepedaTb YWHHOMY 3aKOHOJABCTBY VYKpaiHu, abo y pas3i odopmienus Kiientom
PO3paxyHKOBHX/KaCOBUX JOKYMEHTIB 3 MOPYIICHHSM BUMOT YMHHOTO 3aKOHOJIABCTBA YKpaiHU Ta
HOpMaTHUBHO-NIpaBoBuX akTiB HBY, MoTHBOBaHO, 3 MOCKIaHHAM Ha MIACTaBH, epe10ayeHl YNHHUM
3aKOHOJIaBCTBOM Y KpaiHH, MoBepHYTH iX KirieHTy 6€3 BUKOHAHHS.

3.26.1.8. 3aiiicHioBaTH 1OTOBIpHE criMcaHHs KOIITIB 3 Paxynky KiieHTa, K110 mpaBo Ha Take
cnMcaHHs mependadeHe YHiBepCaJbHUM JOTOBOpOM abo iHIIMMHU JoroBopamMu MiX baHkom Ta
KiienTom.

3.26.1.9. 3piiicHoBaTH NpUMYycOBe cnucaHHs (CTArHeHHs) KomrTiB 3 Paxynky Kiienra y
BUIIQ/IKaX, epe10aYeHUX YNHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

[Tpu npoMy, y BHIIQAKy CHHCAHHS KOIITIB HA MiACTaBl IUIATHKHUX BUMOT CTATYBadyiB, B pasi
HEOOXITHOCTI 3MIWCHEHHS KYMiBJi, MPOJaXy IHO3EMHOI BAJIOTH Ta/a00 KOHBEpTallii HasSBHUX
IPOIIOBHX KOIITIB 3 OJHI€] iIHO3eMHOI BaJIIOTH B 1HIILY, CIIJIaTa HEOOX1THUX KOMICIH 3a MPOBEICHHS
BI/IMOBIIHUX IJIATEXIB B 1HO3EMHIM BaJIOTI Ta cIuiata 300py/MHTA, IO CHPABISETHCS 3 OMEpaIlii
KyHiBIIi 0€3roTiBKOBOI BAJIIOTH, B pO3Mipi, Mepe10ad4eHOMY JIF0YMM 3aKOHOIABCTBOM Y KpaiHH (SKIIO
Takui 30ip/MUTO BCTAHOBJICHWH YHMHHUM 3aKOHOJABCTBOM), Ha JICHb 3IIHCHEHHS IUIATEKY
BiJIIIKOZOBYIOThCA 32 paxyHok KitieHTa.

3.26.1.10. bank Mae mpaBo BUKOHYBaTH PO3paxyHKOBI JokyMeHTH KilieHTa 3 ypaXyBaHHAM
CYM, III0 HAIXOJSATh HA OTO paXyHOK MPOTITOM OIEpamiifHOro (poO60v0T0) AHS.

3.26.1.11. 3a OaxamnaMm Kiienra HagaTd MOXKIMUBICTE 3HIACHEHHS JIUCTAHIIIHOIO
oOciyroByBaHHs PaxyHKy.

3.26.1.12. BigMOBUTHCH BiJ I[bOTO YHIBEPCAJIBLHOIO JIOTOBOPY Y BHIIAJKaX Ta B MOPAIKY,
nepeadavyeHUMU UM Y HIBEPCAIBHUM JIOTOBOPOM.

3.26.1.13. Otpumysatu Bij KiieHTa niaTy 3a HajiaHi OCIyTy BinoBiHO 10 Tapugis banky.

3.26.1.14. Bumararu Bia KiieHTta HajaTé moBHY 1HQOpMAIIIO PO €KCHOPTHI, IMIOPTHI, Ta
1HIII1 30BHIITHLOEKOHOMIYHI OMepallii, po3paxyHKH 3a IKUMH 3711 CHIOI0ThCS yepe3 paxyHok Kiienra
B baHKy; Tako>x BUMaraTu 3BITHICTb, Ilepe10aueHy HOpMaTUBHUMHU akTaMu HaiioHanbHOro 6aHKy
VYkpainu (3a 3a1y4eHUMH BiJl HEPE3UJI€HTa KOIITaMH, TOIIO) BIAMOBIHO A0 BUMOT 3aKOHOAABCTBA
VYxpainu, 115t BUKOHaHHS bankom (pyHKIIIT areHTa BaIFOTHOTO KOHTPOJTIO.

3.26.1.15. 3pilicHioBaty omepailii 0OMiHy 1HO3eMHOI BaJIIOTH, Y TOMY YMCIi 0€3 HasBHOCTI
3000B’A3aHb B 1IHO3€MHII BaIIOTI, 110 MPUI0ABAETHCS B PE3YJIbTATI TAKOTO OOMIHY, 32 IOPYUYECHHSIM 1
3a kot Kiienra 3a ymoBu ormatu KiieHToMm KoMicii BiAmoBiqHO 10 Aitounx TapudiB banky.

3.26.1.16. Y pa3i nHasiBHOCTI y KimieHTa 3000B’s13aHb 32 30BHIIIHHOEKOHOMIYHUMH JJOTOBOPAMH
B 1HO3eMHii Bay1toTi a00 3000B’s13aHb 32 KPEAUTHUMHU JI0TOBOPAMH, YKJIAJJCHUMHU 3 METOI0 BUKOHAHHS
3000B’A3aHb 3a 30BHIIIHBOEKOHOMIYHMUMHM JOrOBOpaMH B IIill BaimtoTi baHk Mae mpaBo 3a 3rojioro
Krnienta 3miiicHIOBaTH KyMiBIIO IHINOI 1HO3eMHOI BamiOTH 3a Komrtu KiieHTta, sika Hamami
BUKOPUCTOBYBAaTUMETHCS JJIi 0OMiHY Ha moTpiOHy KilieHTy 1HO3eMHY BallOTy Ha MIKHAPOJIHOMY
BAJIIOTHOMY PUHKY 3a YMOBH oriatu KiieHToM KoMmicii BiOBITHO A0 AitounX TapudiB baHky.

3.26.1.17. V pa3i npogaxy KriieHToM iHO3eMHOiI BaJIfOTH, 3a 3roaoro KiieHTa 3aiiicHIOBaTH
OOMiH 1Ii€] BaJIOTH Ha MIKHApOJHOMY BaJIIOTHOMY PHHKY 3 MHOJAJBIIMM IMPOAAXKEM OOMIHSIHOT
1HO3eMHOI BaJIIOTH 3a YMOBH oriaTi KiieHToMm KoMmicii BiiMOBiIHO A0 Aitounx Tapudis banky.

3.26.1.18. 3a popyuenusm Kiienta, odopmieHoro B 3asBi Ha KymiBiao (abo mpoaaxy)
1HO3eMHOI BaIOTH a00 OaHKIBCHKUX MeTaliB baHK MoO)ke mepepaxyBaTH CyMy B TpUBHAX (200
1HO3eMHIl BafOTi) 3 MOTOYHOro paxyHky KiiieHta, mo morpiOHa s KymiBiai (abo mpoaaxy)
1HO3eMHO1 BaJIOTH a00 OaHKIBCHKMX METaliB 1 CyMy 300py/MHTa, IO CHpPABISETHCS 3 OMNEpariii
KYITiBI 0€3rOTIBKOBOT BATIOTH (SKIIO TaKWid 301p/MUTO BCTAHOBJICHHH YHMHHUM 3aKOHOJABCTBOM),
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3TiHO 3 PEKBI3UTAMH, 3a3HAYCHUMH B Takii 3asBi 3a yMOBHU orutaté KiieHTOM KoMmicii 3a mponax
BAJIIOTH BiAMOBIAHO 10 Airounx Tapudis banky.

3.26.1.19. VY pa3si BigknukanHs KiieHTOM 3asiB Ha KYITiBIIIO/TIPOJIaXX 1HO3EMHOI BaJIOTH ab0
IJIATIKHOTO JOPYYCHHs B 1HO3EMHIN BaltoTi a00 BHECEHHS 3MIiH JIO0 MX JIOKYMEHTIB, 3’ SICyBaHHS
PEKBI3UTIB IUIATE)Xy BUTpATH Ta Komicii baHKy BiAIIKOIOBYIOTHCS 3a paxyHoK KiieHTa BimoBiHO
1o nirounx tapudis banky.

3.26.1.20. IToBepHyTH 6€3 BUKOHAHHS 3asBU Ha KYIIBIO a00 MPOJaK iHO3eMHOT BAIIOTH 200
0aHKIBCHKHX METAJIB y pa3i HEHAJIC)KHUM YMHOM iX 0pOpMIICHHS, HEOCTATHIX Ta/a00 MOMHIKOBHUX
PEKBI3UTIB, BIICYyTHOCTI YCIX HEOOXiTHUX JOKYMEHTIB JUIsI BUKOHAHHS (DYHKILIi areHTa BaIIOTHOTO
KOHTpPOJIIO a00 CITUBOM TEPMIHY [ii 3asBU y MOPSAKY, IepeadayeHOMY YMHHUM 3aKOHOJaBCTBOM
VYkpainu Ta/abo YHIBEpcaIIbHUM JIOTOBOPOM.

3.26.1.21. BinmoButu Kiienty B 3MiHi BcraHoBieHuX bankom Tapudis (B pasi, SKIIo
iHiiaTuBa npo 3MiHy Tapudy(-iB) HaxxoauTh Big KiieHrta).

3.26.1.22. YV pa3i Hagxo[keHHsA Biag baHKy-iHiIiaTOpa IUIaTeXy TMOBIAOMIIEHHS PO
HECAHKIIIOHOBAaHUH TIepeKa3 KOWITiB, cmucath (NMOBEPHYTH) KOIITH 3 paxyHKy Kiienra -
OTpUMYyBaua.

3.26.1.23. bank Mae TakoX BCi iHII IIPaBa, SKi BUILIMBAIOTH 31 3MICTYy I[LOTO Y HIBEpCAILHOTO
JIOTOBOPY Ta MpaBoBigHOCHH CTOpiH, KOPECMOHIYIOTh 000B‘a3kaM KiieHta, nependaueHi YMHHUM
3aKOHOJJaBCTBOM.

3.26.1.24. Po3minryBatu Ha cBoeMy OdimiitHoMy BeO-caiiTi Ta/ab0 Ha iH()OpMaLIHUX CTEHAAaX
y npuminieHHi Bimginens banky, iHpopmaito mpo 3MiHH, BHECEHI 0 3aKOHOJABCTBAa YKpaiHU Ta
HOPMaTUBHO-TIpaBOBUX akTiB HarionaneHoro banky VYkpaiHu, 10 perynorTh po3paxyHKOBO-
KacoBe 00CITyrOBYBaHHSI KIII€HTIB.

3.26.1.25. BurpeGysaru y Kuienta (ocobu, nmpeacraBuuka KiieHTa) JOKyMEHTH 1 B1JIOMOCTI,
HEOOX1H1 Il 3/1MCHEHHS 3aXO/IB HaJIeKHOI MEepPEeBIPKU Ta MpOBENEHHs 11eHTUdIKalii Ta/abo
Bepudikanii (B TOMy YHCII BCTAaHOBIEHHS iACHTU(DIKAIIHUX MaHUX KIHIEBUX OeHediliapHuX
BJIACHUKIB (KOHTpPOJIEPIB) Ta JOKYMEHTH, IO MIATBEP/UKYIOTh HAsBHICTh CTPYKTYpHU BIIACHOCTI
Kinienra), anani3y Ta BUsBIEHHs (piHAHCOBHUX ONepalliif, 1o miuiararoTb (iHaHCOBOMY MOHITOPHHTY,
Ta 1HII TependadeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIIOMOCTI, siKi BUTpeOye bank 3 Meroro
BUKOHAHHS BHMMOI 3aKOHOJIABCTBA, SIKE DPETYJIO€ BIAHOCHMHU y cdepi 3amobiraHHs Jeraizamii
(BIAMMBAHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM NUIAXOM, (PIHAHCYBAaHHIO TEpPOpPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJKEHHs 30p0Oi MAacoBOTo 3HUIIEHHS. baHk 3000B'A3aHU OJATKOBO Mix
yac HaJeXHOI MepeBIPKU 3/IHCHIOBATH CTOCOBHO KIIIEHTIB, SIK1 (KIHLIEBI OeHediliapHi BIACHUKU
SKUX) € MOJITUYHO 3HAUYIIUMU 0cO0aMHU, YWICHaMH iX ciMel Ta ocobamu, MOB'I3aHUMH 3 TOJTITUYHO
3HAYYIIUMHU 0c00amMu, 3aX0/H, epeadadeni cT. 11 3akony Ykpainu «IIpo 3amoOiranHs Ta mpoTHIIIO0
neranizauii (BiAMUBaHHIO) JOXO/IB, OJIep>KaHUX 3JIOYMHHUM LUIAXOM, (DIHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOIKEHHS 30p0i MaCOBOT'0 3HUILIEHHS.

3.26.1.26. 3ynuHuTH 37ilicHeHHs (QiHaHCOBOI ((hiHAHCOBHX) omeparlii (omepariif), ska (sKi)
MICTUTH (MICTATb) O3HAKH, nependadeHi ctattsiMu 20 ta/abo 21 3akony Ykpainu «IIpo 3anoGiranus
Ta MPOTHUJIIIO Jeraii3aiii (BiIMUBAaHHIO) TOXO/IB, OJEPKAHUX 3JTOYMHHHUM IIIJISTXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DIHAHCYBaHHIO PO3IMOBCIOKEHHS 30poi MacoBOTO 3HMINECHHs», Ta/abo (iHaHCOBI
ormeparii 13 3apaxyBaHHS UM CIIMCaHHS KOIUTIB, IO BiZIOyBa€ThCs B pe3yJbTaTi Aid, sIKI MICTATh
O3HaK{ BYMHEHHS 3JI0YMHY, BU3HaueHoro KpuMiHaibHUM KoJEeKcOM YKpaiHu Ha miAcTaBi cT.23
3akony Ykpainu «IIpo 3amobiraHHs Ta mpOTUAIIO Jieranizamii (BiIMUBAaHHIO) HOXOiB, OJepKaHUX
3JIOYMHHUM IIISAXOM, (IHAHCYBAHHIO TEpOpU3My Ta (HIHAaHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacoOBOT'0 3HUIICHH»,

3.26.1.27 BigMoBUTHCS BiJ BCTaHOBJCHHS (MATPUMAaHHS) AUIOBUX BIMHOCUH (y TOMY YHCII
IUISIXOM pO3ipBaHHA JUIOBHX BITHOCHH) a00 mpoBeneHHs (iHAHCOBOI omepamii y pa3i HeHaJaHHA
KitieHTOM HEOOX1THMX TOKYMEHTIB /I HAJICKHOT MEepeBIpKH KiieHTa a00 BcTaHOBICHHS KitieHTy
HEMPUIHATHO BUCOKOTO PU3MKY 32 Pe3yJIbTaTaMU OLIHKU YX TEPEOLIHKN PU3HKY.

3.26.1.28. BigmoBuTHcCs BiJ poBeaeHHs (iHAHCOBOI onepatii y pa3i HeHanaHHs KiienTom 3a
3anuTOM baHKy NOKYMEHTIB, HaJaHHs/TIEpEBipKa SKUX Tepen 3AiicHeHHAM (iHAHCOBOI omepartii
BUMAaraeTbcss YUHHUM 3aKOHOJJaBCTBOM Ta/a00 HOpMaTUBHUMU akTamu HBY.
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3.26.1.29. [IpusynuHeHHs MpoBeACHHS (piHAHCOBUX OIEpalliii, BiMOBA BiJ iX MPOBEACHHS a00
B1IMOBa BiJl BCTAHOBJICHHS (ITIITPUMAHHS) IUTOBUX BIIHOCHH (B TOMY YHCII IUIIXOM MPUITMHECHHS
JUTOBUX BIJIHOCHH), 3MIMCHEHI BIJMOBIIHO 1O YMHHOTO 3aKOHOJABCTBA YKpaiHW, MIKHAPOIHHX
JIOTOBOPIB  YKpaiHW, BHYTPINIHIX JOKYMEHTIB baHKy 3 mnuTaHb 37ilicHeHHs (HIHAHCOBOTO
MOHITOPUHTY, LBOTO YHIBEpCAIBHOTO IOTOBOPY BHKIIIOYAE BiAMOBiNanbHICT, baHka Ta iioro
CHIBpOOITHUKIB 3a HEBHMKOHAHHS a00 HEHAJIe)KHE BHKOHAHHS BIIMOBITHUX 3000B‘s3aHb TEpe]
Krienrom.

3.26.1.30. Y Bunaakax 3BEpHEHHS 0aHKIB, III0 MAIOTh KOPECTIOHICHTChKI BIJIHOCHHHU 3 baHkoM
Ta/ab0 4epe3 sKi 37iiCHIOIThCs (iHaHcoBi oneparlii Kiienra, i3 odiuiiianmu 3anuramu 10 banky
OyIb — KM 3pYyYHUM CIIOCOOOM, B TOMY YHCJII HAMPaBJICHHIM 3alUTy Ha €JIEKTPOHHY aapecy banky
ab6o 3acobamu SWIFT, mono Hananus iHGopmarii y BUmaakax ta/abo 3 METOX0 BUKOHAHHS BUMOT,
nepenbauennx 3akoHoM Ykpainu «lIpo 3amobiranHs Ta TPOTUIIIO Jeranizaiii (BiIMHUBaHHIO)
JIOXOMIB, OJEPKAHMX 3JIOUMHHUM NUIIXOM, (IHAHCYBAaHHIO TEpOpu3My Ta (PiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p01 MacoBOTO 3HMILEHHS» B pelaKilii, sika /i€ Ha Yyac MPOBEACHHA olepallii, B
TOMY YHCIII CTOCOBHO ineHTHdikamii KiienTa, a came: TOKyMEHTIB 1 BiIOMOCTEH, HEOOXITHUX IS
3'sicyBaHHs ocoou KirieHTa, 3MicTy HOTO0 AisUTBHOCTI Ta iHAHCOBOTO CTaHY TOIIO, Ta/abo iH(popMarlii
mozo cyTi 3xailicHioBanoi Kiientom (pinancoBoi onepariii, sKy oOCIIyroBye Takuii 6aHk, iHpopmaris
II0JI0 IHIIMUX OCi0, IO 3a3Ha4YeHi y JOKYMEHTaX (KOHTpareHTa KIIIE€HTAa), yrojax Ta OMepalisx
Knienta, B Tomy umcmi koHTparenta KiienTa, iHma iHpopmanii moao y4JacHuKiB (iHaHCOBOI
omepamii Ta iX IiIBHOCTI Ta/abo iHIN JOKyMeHTH/IHpopMalliro, sKi mepeadayeHi YUHHUM
3aKOHOJABCTBOM YKpaiHU NP MPOBEACHHI KIIEHTaAMH OaHKY 30BHINTHBOCKOHOMIYHHX OIEpPAIliid,
Kiient nagae banky npaBo MoBiIOMUTH/HAaIaTH OAHKY 3almUTyBaHy HUM iH(popmariito ta/abo komii
JIOKYMEHTIB.

3.26.1.31. bank, skuil y Bunajakax, nependauenux IloqatkoBuM kogekcoMm YKpaiHu, BUKOHY€E
(GYHKIIO TOJTATKOBOTO areHTa, CHUCYE KOMITH 3 PaxyHKY IUIaTHUKA B TOPSAIKY, BU3HAYEHOMY
BHYTpIIIHIMU NpoleaypaMu baHky.

3.26.2. KiieHT mae npaBo:

3.26.2.1. [lonaBatu 10 banky po3paxyHKOBI JOKYMEHTH Ha MarepoBUX HOCIAX, a00 y BUIIISI
€JIEKTPOHHUX PO3pPaxXyHKOBUX JOKYMEHTIB, Yy pa3l BHUKOpucTaHHS CHUCTEMH TUCTaHLIMHOIO
o0ciyropyBaHHs PaxyHKy.

3.26.2.2. CaMoCTIiTHO po3nOpsKATUCS KOLITaMH Ha cBoeMY PaxyHKy 3 JOTpUMaHHSIM BUMOT
YMHHOT'O 3aKOHOJIaBCTBA, KPIM BUMA/IKIB, NepeadaueHNuX YNHHUM 3aKOHOJAaBCTBOM YKpaiHH Ta LIUM
VYHiBepcalbHUM JOTOBOPOBM.

3.26.2.3. BkasyBatu B IUIaTDKHOMY JOPYYEHHI JaTy BaJIOTYBaHHS 3TiTHO 3 YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.26.2.4. BinknukaTu IuiaTixHi JOpyYeHHs B OyIb-sIKHI yac 3apaXxyBaHHs/ CIIMCAaHHS KOIITIB
Ha/31 cBoro PaxyHKy nuisixom mojanHs 10 banky nucra mpo BiIKJIMKaHHS, MAMHCAHOTO 0COOaMH,
AK1 MaroTh NpaBo po3nopsypkarucs Paxynkamu KiieHTa ynoBHOBa)XKEHUMH HaJlaHOKO J10 baHKy
noBipeHicTio Bix iMeH1 KiienTa.

3.26.2.5. HanaBatu nopydeHHs baHKy Ha KymiBIIIO Ta MPOJAX BAJIOTHUX KOILITIB, IUIIXOM
HaJaHH BIIOBIIHOT 3asIBM Ha KYIBJIIO Ta MPOJIaXK 1HO3€MHOI BAIIOTH 3 000B ‘I3KOBUM 3a3HAUEHHSIM
y Hilf cymu 300py Ha 000BsI3KOBE JIepKaBHE NEHCIHHE CTpaxyBaHHs y po3Mipi 3T1JTHO HOPM YHHHOTO
3aKOHOJABCTBA Y KpaiHU BiJl CyMU Omepallii 3 KymiBii-MpoJiaxy 0e3roTiBKOBOI BaJIOTH, SKIIIO CIIIaTa
Takoro 300py nepeadadeHa YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

3.26.2.6. OTtpumyBaTH roTIBKOBI KOIITH y MeXaX MONEPEIHbOI 3asiBKH 332 YMOBHU HassBHOCTI
KOIIITIB Ha TOTOYHOMY PaxyHKy y BUMaJIKax Ta B MOPSAIKY, TepeJ0adYeHHNX YNHHUM 3aKOHOJIaBCTBOM
VYkpaiau Ta YHIBEpCATEHUM JIOTOBOPOM.

3.26.2.7. Bumaratu CBO€YAacHOTO i MOBHOTO 3/iMCHEHHS PO3paxyHKIB Ta HaJaHHS 1HIIUX
00yMOBJICHUX IIUM Y HIBEPCATBHUM JIOTOBOPOM TIOCTYT.

3.26.2.8. V Bumajakax, nepeqdoaueHuX 3aKOHOAABCTBOM YKpainu, KimieHT Moxke 37iiicHIOBaTH
IUTaTEX1 B IHTEpecax TPETiX ocid 3 ypaxyBaHHSIM YMOB YHIBEpCaJIIbHOTO JIOTOBOPY.

3.26.2.9. B pa3zi He3roau 13 3miHOO bankom TapudiB Ta/abo iHIIMX YMOB 0OCIyrOBYBaHHS,
BIIMOBUTHUCH BiJ ociayr banky Ta po3ipBatu YHiBepcaabHHI JOTOBIp.
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3.26.2.10. Po3mopspkatucs KOIITaMH, 10 € Ha iHoro PaxyHKy i3 cnemiaJbHUM pPEKUMOM
BUKOPUCTaHHA (3apaxyBaHHS CTPAaxOBMX KOIUTIB) BHKIIOYHO Ha HAJAHHA MarepiajbHOIO
3a0e3MeueHHs Ta COLiaIbHUX MOCIYT 3aCTPaX0OBaHUM 0CO0aM y BiIMOBIIHOCTI 0 3aKoHy YKpaiHu
«IIpo 3araibHOOO0B’I3KOBE AEpKaBHE COLllabHE CTPaxyBaHHA» B pefakiii 3akony Ykpainu «IIpo
BHECEHHA 3MiH JI0 JEAKHX 3aKOHOJABYMX aKTiB YKpaiHu 1mono pedopMmyBaHHS
3arajlbHOOOOB'I3KOBOT0 JEP>)KaBHOI'O COLIAJIbHOIO CTpaxyBaHHS Ta Jeramizauii (oHxy omiatu
mpami» Bix 28.12.2014, Ne 77-VIII (31 3MiHaMU 1 JOTIOBHEHHSIMHU ), 32 BUHATKOM BHITa]IKiB OOMEKCHHS
npasa KiieHTa Ha po3nopsPKEeHHs KOLITaMH 3T1HO BUMOT YHHHOI'O 3aKOHO/IaBCTBa Y KpaiHu Ta/abo
BHIIA]IKiB, BCTAHOBJICHUX UM Y HIBEPCAILHUM JOTOBOPOM.

3.26.2.11. Po3nopsipkaTrcs KOIITaMH, 10 € Ha PaXyHKY 3 IPUAHATTS FOTIBKOBUX KOIITIB JIJIst
MOJIAJIBLIOTO iX MepeKa3y BUKIIOYHO y MOPSAIKY BU3HAUCHOMY YAUHHUM 3aKOHOJIABCTBOM YKpaiHU B
TOMY YHMCJII HOpPMATUBHO-IIPABOBUMU akTaMu HaiioHanbHOro 6aHKy YKpaiHH.

3.26.2.12. Po3nopsypkaTtucst KOIITaMH, IO € Ha Horo PaxyHKy i3 cnemiaJbHUM pPEXKUMOM
BHKOPHCTAHHS (3apaxyBaHHS YOPHOOMJIbCHKUX KOINTIB) BUKIIFOYHO HAa BHIUIATH CITIBPOOITHUKAM
Kiienra, sxi mocrapxxganu BHachinok YopHoOMIbChKkoi KartacTpodu 3rimHo 1m0 3akoHy YKpainu
«IIpo cratyc 1 comiagbHHMI 3aXHCT TpPOMaJsiH, K1 MOCTPAXKAAIM BHACIIJOK YOpHOOMIBCHKOT
karactpodm» Bix 28.02.1991 p., Ne796-XII (31 3MiHaMu 1 TOTIOBHEHHSIMH) 3 YPaxyBaHHSIM BHMOT
YHUHHOI'O 3aKOHOJJaBCTBA B TOMY YMCIIi HOpMaTUBHO-TpaBoBuX akTiB Kabinery MinicTpiB Ykpainu,
HamionaneHoro 6anky YKpaiHH, IO PETyJIOTh MOPSAIOK BUIUIATH TPOIIOBHX KOINTIB IPOMAJIsHAM,
10 MOCTapKAaau BHAcHioK YOpHOOMIBCHKOI KaTacTpodu, 3a BUHATKOM BMIAJIKIB OOMEXKEHHs
npaBa KimieHTa Ha po3MopsPKeHHs KOIITaMH 3T1HO BUMOT YNHHOTO 3aKOHOJIAaBCTBAa YKpaiHu Ta/abo
BUIIQ/IKiB, BCTAHOBJICHUX LUM YHIBEpPCaIbHUM JOIOBOPOM.

3.26.3 bank Oepe Ha cebe 3000B’I3aHHS:

3.26.3.1. Binkputu Kiienty PaxyHok, micis HaJaHHS HUM 3asBH Ta HEOOXITHOTO TAaKETy
NOKyMeHTIB. [Ipu oTprMaHHI JOKYMEHTIB Ha BIIKpUTTS uu nepeodopmiieHHs: PaxyHKy 3a1licHIOBaTH
NEepeBIPKY HAJaHUX JOKYMEHTIB Ha BIAMOBIAHICTh IX YHUHHOMY 3aKOHOJIaBCTBY YKpaiHU.

3.26.3.2. 3piiicHioBaTH omeparlii Mo cnucanHo KowmTiB 3 Paxynky KiieHnra micns oTpumMaHHs
MOB1IOMJIEHHSI 3 BIIMITKOIO PO B3ATTS paXyHKY(iB) Ha 00JIIK KOHTPOJIIOIOUUM OPraHOM.

3.26.3.3. 3pniiicHIoBaTH po3paxyHKoBI onepauii no Paxynky Kiienta BiAMOBIZHO 10 BUMOT
YMHHOTO 3aKOHO/ABCTBAa YKpPAaiHMW Ta IIbOr0 YHIBEpCAIBHOIO JOTOBOPY, Ha MiACTaBl HaJICKHUM
YUHOM O(OPMIIEHUX IUIATIKHUX JOKYMEHTIB KilieHTa Ta BUKIIIOUHO B ME)Xax 3aJMILKY I'POIIOBUX
KOIITIB Ha PaxyHKy, IKIO 1HIIIE HE BCTAHOBJIEHO OKpEMHUMH JoroBopamu Mix bankowm i KiieHTom.

3.26.3.4. 3abe3neuyBaTu CBO€YaCHE 3apaxyBaHHs KOLITIB Ha PaxyHOK.

3.26.3.5. 3piiicHroBaTH MpUIMaHHS Ta BUAayy TOTIBKU BIATIOBITHO 10 YUHHOTO 3aKOHOJaBCTBA
VYkpainu ta airounx Tapudis banky.

3.26.3.6. Ha Bumory Kiienta ¢opmyBaTH BHUIHCKM HpO PyX KOIUTIB Ta HajaBaTh ix
Kuienty/ynoBaoBaxeHiit oco61 KimieHTa y BIAMMOBIIHOCTI 10 YMOB IThOTO Y HIBEPCAIBHOTO JIOTOBODPY.

3.26.3.7. HanaBatu 3a mucbMoBOl BHMororo Kiienta nyOmikar BUOUCKH 3 PaxyHKy B
IpyKoBaHii (opMi 3 OIUIATOIO BIAMOBIIHO /10 Jitouux Tapudis.

3.26.3.8. IlpoBoauTu HapaxyBaHHS Ta CIUIATy MPOLEHTIB HApaXOBaHUX HA 3aJIMIIOK KOIITIB
Ha Paxynky BigmoBinHo Ao nitounx Tapudis, SKI0 Take HapaxyBaHHsS MependadyeHo AIF0YUMHU
Tapudamu.

3.26.3.9. 3niiicHioBaTy 3a mopydeHHsM KirieHTa KymiBiIrO/mpojax 0e3roTiBKOBOI 1HO3EMHOI
BAJIIOTH 32 HAI[IOHAIbHY BAJIIOTY  BIJNOBIJHO O YHHHOIO 3aKOHOJABCTBA YKpaiHM Ta IiOUYMX
Tapudis banky.

3.26.3.10. 3abe3neuyBaTv HaleXHHH 3axucT iHTepeciB KiieHTa mnuisxom 30epexeHHs
0aHKIBCHKOI TAEMHHMIII 3T1IHO 3 BAMOTaMU YMHHOTO 3aKOHO/IaBCTBa Y KpaiHH Ta BIATOBIAHO /10 IIHOTO
VYHiBepCcaTLHOTO JI0TOBODY.

3.26.3.11. BuxonyBatu (PyHKIIIi areHTa BaJIOTHOTO KOHTPOJIO Y BIJMOBIIHOCTI 0 BUMOT
YUHHOI'O 3aKOHOJABCTBa Y KpaiHHU.

3.26.3.12. HanaBatu moBimomsieHHs 1po 3MiHy/3akputtss Paxynka Kiienra 1o
KOHTPOJIIOIOYOTO OpraHy, y SIKOMy OOJIKOBYETHCS IIJIATHUK Y BIAMOBITHOCTI IO BUMOT YHHHOTO
3aKOHOJABCTBA. [licis 3aKpUTTS paxyHKIB IMepepaxyBaHHs 3aJHINKIB KOIITIB, [0 3HAXOAATHCS Ha

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 46 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Paxynky Kiienra, 3aiiicHioBaru BianoBigHo a0 IHctpykumii «IIpo mopsiiok BIZKPHUTTS 1 3aKPUTTS
pPaxyHKIB KJII€EHTIB OaHKIB Ta KOPECIIOHJIEHTCHKMX PaxyHKIB OaHKIB - PE3UJICHTIB 1 HEPE3UICHTIBY,
3arBepkeHoi noctanoBoro Ipasninasg HBY Bix 12.11.2003 p. Ne 492 ta/abo nporo YHiBepcaabHOTO
JI0TOBOPY.

3.26.3.13. Po3minryBaru Ha cBOeMY oQiliifHOMY BeO-caiiTi Ta/abo Ha iHhopMaIiiHOMY CTeHII
y npumitieHHi Bigainens banky ingopmaniro npo ynHHI Tapudu banky, a Takox npo HoBI Tapudu
Ta/ab0 3MiHM 10 ynHHUX Tapu@iB He mi3Hime, HiXK 3a 10 KaneHIapHUX IHIB 10 HaOpaHHS HUMHU
YUHHOCTI.

3.26.4. KutieHnT Oepe Ha ceOe 3000B’si3aHHA:

3.26.4.1. BukonyBaTu BUMOTH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHM, TIFOUMX IHCTPYKIIIH, TPaBUJI,
1HIIMX HOpMaTHBHHX akTiB HarionansHoro OaHKy YKpaiHH 3 NMHUTaHb 3[1HCHEHHS PO3pPaxyHKOBO-
KacoBHX orepailiid. JloTpuMyBaThch TPHUHIUIIB Oprafizaimii Oe3roTiBKOBHUX Ta TOTIBKOBHUX
pPO3paxyHKiB, iX (GopmMm, CTaHAAPTIB ITOKYMEHTIB BIIIMOBIJHO JIO BHMOTI YHMHHOI'O 3aKOHOJIaBCTBA
VYkpainu, 30KkpeMa HOpMaTUBHO-NIPaBOBUX akTiB HamioHanbHOro 0anky YkpaiHu, 3 ypaxyBaHHSM
0COOIMBOCTEH MOPAIKY JOKYMEHTOO0ITY, BCTaHOBIEHOT0 bankom. JloTpuMyBatucs pexxumy poooTH
banky Ta BcTaHoBieHoro bankom onepariiiiHoro yacy.

3.26.4.2. 3abe3neunTH MOJAHHS IUIATDKHUX TOKYMEHTIB 10 bBaHKy, OTpHMaHHS BHIIHCOK,
nyOJikaTiB BHIKMCOK, JOBIJIOK Ta IHIIUX JOKYMEHTIB JHIIE 0co0amMH, IO MarTh IPaBO
posnopskarucs Paxynkamu KitieHTa yrmoBHOBaXeHUMHU HaJaHOIO 10 baHKy MOBipeHIiCTIO Bix iMeHi
KiienTa.

3.26.4.3. CamoCTiiiHO pO3paxOBYBAaTH Ta CILIAYyBaTH IMOJATKH, 300pH, 000B’I3KOBI TUTATEXKI1
y PO3Mipi, MOPAJKY Ta Ha YMOBaXx, epeJ0ayeHuX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHH.

3.26.4.4. CBoevacHO cIlaqyBaTH NOCTYTH baHKy 3a TuM YHIBEpCaTbHUM JIOTOBOPOM 3T1THO
3 Tapudamu banky. ¥ pasi BincyTHOCTI KOWTIB Ha PaxyHKy, HEOOXiTHMX JJs OIJIaTH HaJaHUX
Bankowm mociyr, cBo€4acHO TIOMOBHIOBATH PaXyHOK IpOIIOBUMH KOIITAMHU IIJISIXOM ITepepaxyBaHHs
iX 3 IHIIMX NOTOYHUX paxyHKiB KiieHTa, y T.4. BIAKPUTHUX B 1HIIUX OaHKax.

3.26.4.5. llopiuno, B Tepmid a0 20 ciuHsA NMOTOYHOTO POKY HajaBaTh baHKy ckiiazeHe B
MUCHMOBIH (hOpMi MIATBEPKEHHS 3aJUIIKIB Ha paXyHKy(axX) cTaHOM Ha 1 ciuHs Toro x poky. IIpu
HeoTpuMaHHI baHKOM MiATBEPIHKEHHS POTATOM 3a3HAUYE€HOTO CTPOKY, 3aTHIIOK KOIITIB BBAXKAETHCS
MiATBEPIKEHIM.

3.26.4.6. [lna 3abe3meueHHs OjA€pKaHHS MOTPIOHOI CyMM TOTIBKM HajJaBaTh 10 baHKy
MOTIEPETHIO 3asIBKY IPO HEOOX1AHY CyMy KOILTIB Harepea0 H1 THS OTPUMaHHS FOTiBKH.

3.26.4.7. JloTpuMyBaTHCh CTPOKY 3/1aBaHHS T'OTIBKOBOI BUpPYYKH, mepeadayeHoro m. 3.18.
L[BOTO YHIBEpCAJIILHOTO JIOTOBOPY.

3.26.4.8. CamocTiiiHO KOHTpOJIIOBaTU cTaH PaxyHKy Ta mpaBUJIBHICTH 311HCHEHUX baHkom
ornepauiil 3a PaxyHkom Ta noBiomsiATH baHk mpo BCi MoMiueHi HETOYHOCTI/TIOMWIKH Y BUIIMCKax
PO pyX KOIITIB 32 PaxyHKOM Ta B IHIINX JOKyMeHTax abo Ipo MOMUJIKOBI onepatlii 3a PaxyHkom He
nizHime 3 (Tppox) onepauiiHux (poOounx) JHIB 3 AaTH GOPMYBAHHS BUITUCKHU. Y pa3i HEOTPUMAHHS
bankoM BIAMOBITHOTO TMOBIOMJIEHHS, BCl omeparii Ta caibI0o 3a PaXyHKOM BBaXarOThCA
HiATBEPIKEHUMH.

3.26.4.9. Heraitno noBigomisTi bank npo 3apaxyBaHHs Ha PaxyHOK KOIITIB, 110 oMy He
Hasiexath. [IpoTsarom Tpbox onepariiHux (poO0UMX) IHIB Bij JaTH HAAXO/HKEHHS TaKUX KOILTIB a00
3 THS HAJXOJ/DKEHHS BiJ baHKy TOBiTOMIICHHS MPO 3/1iHCHEHHS MIOMIJIKOBOTO IepeKasy, HaaTH 10
banky nnati>kHe TOpy4YeHHs Ui IepepaxyBaHHs TOMHIIKOBO 3apaXOBAaHUX KOIITIB IUIATHUKY.

3.26.4.10. g 3a1iicnenHs: bankom JOTroBIpHOTO CiMCaHHA 3a0€3MeYUTH HasiBHICTh TPOLIOBUX
KOIITIB Ha PaxyHKy 3 ypaxyBaHHSM IOJIATKiB, 300piB, 00OB’SI3KOBUX IIATEXIB, 1HIIUX BUTpAT, a
TaKOX KOoMiciiiHO1 BuHaropoau banky 3a HajiaHi MOCITyTH.

3.26.4.11. Y Bumnaaxky BHECEHHS OyJb-sIKUX 3MiH JI0 YCTAHOBUMX/PEECTPAIIMHUX JJOKYMEHTIB
Kitienta, npu 3miHI MicIie3Hax0DKEHH/MICI peecTparlii (mpokuBanHs) KiieHTa, a Takox B pasi
3aMiHU 0ci0, SIKI MAlOTh MPaBO MEPIIOr0 YM JIPYroro MiANKCIB, a TAaKOX IMPH 3MiHI BJIACHUKIB Ta
NePepO3IOIiJIi YaCTOK CTaTyTHOTro Kamitary KiieHT 3000B’43aHUN TPOTATOM TPhOX POOOYHX JTHIB 3
MOMEHTY HaCTaHHS 3MiH, HajlaTh baHKy BiAMOBITHI JOKYMEHTH B HAICKHIN GopMi.
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3.26.4.12. V pasi 3MiH y ckiaai ocib, ki MaroTh mpaBo po3nopskarucs Paxynkom Kiienra,
HOBOIIpH3HaYeHa ocoba (0coOM) MPOTATOM TPHOX POoOOYMX JIHIB 3 MOMEHTY HACTaHHS 3MiH Mae
ocobucto nogatu banky oHOBIIEHUI mepenik 0ci0, 110 MalTh MPaBO PO3MOpsKATUCT PaxyHKOM
Knienra, npea’sBUTH NacnopT, AOKYMEHTH, IO MIATBEPAXKYIOTh ii (iX) MOBHOBAaXKEHHs Ta, SK
MPaBUJIO, JOKYMEHT, BUaHUH KOHTPOIIOIOYUM OPTaHOM, 10 3aCBiUy€E MPUCBOEHHS (i3nUHIN 0CO0i-
PE3UAEHTY 1AeHTU(IKALIIIHOrOo HoMepa IUIaTHUKA 1oAaTKy. IIpu 1boMy CTOpOHM JOMOBUIIMCH, L0
bank He Hece BiANOBITAIBHOCTI 32 MPOBEJCHHS/HE MPOBEACHHA omnepaniil 3a Paxynkom Kiienra y
BUIIA/IKY 3MIHM OCI0, 1II0 MarTh MpaBo po3nopsypkarucs Paxynkom KiieHTa Ta 3a yMOBH, SKIIO
KitienT 3aB4acHO He MOBigqoMHUB baHK Tpo BiAMOBIIHI 3MIiHH.

3.26.4.13. Hajmatu MOKyMEHTH 1 BiJOMOCTi, HEOOX1AHI JUIsI TTPOBEICHHS 3aX0JiB 3 HAJIEKHOT
NepeBipKku  Ta 31idCHEeHHs ifeHTudikanii Ta/abo Bepudikamii (B TOMY YHCII BCTaHOBJICHHS
imeHTUdIKAIIHHUX JTaHUX KIHIEBUX OcHediliapHUX BJIACHHUKIB (KOHTPOJEPIB) Ta JOKYMEHTH, IO
MiATBEP/KYIOTh HAsBHICTh CTPYKTYypH BiacHocTi KirieHTta), aHamily Ta BUSBJICHHS (iHAHCOBHX
omepalliii, 1Mo MiIAraTs (IHAHCOBOMY MOHITOPHHTY, Ta IHIINI NepeadavyeHi 3aKOHOJaBCTBOM
JOKYMEHTH Ta BIIOMOCTI, siKi BUTpeOye BaHK 3 MeTOI BHUKOHAHHS BHMOT 3aKOHO/ABCTBA, SKE
peryitoe BigHOCHMHH Yy cdepi 3amobiranHs Jjeraiizamii (BIAMHUBaHHIO) JOXOJIB, OJEpPXKaHUX
3MOYMHHAM IIUBSIXOM, (iHAHCYBaHHIO TEpOpu3My Ta (PiHAaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi
MacoOBOI'0 3HUIIECHHS.

Hanatn 1o banky Hane:KHUM YMHOM 3aBipeHi KOMii JOKyMEHTIB Ta/abo BiIOMOCTI PO 3MiHY
iHopmarii (3MiHM MicClIe3HAXODKEHH/ MicI peectpailii (IpOKWBaHHS), YHECEHHsSI 3MiH [0
YCTaHOBUMX/PEECTPALIHHUX TOKYMEHTIB, 3aKIHUEHHS CTPOKY (MIPUITMHEHHS ) 1111, BTPATH YAHHOCTI Y1
BU3HAHHS HEIIMCHUMHU MMOJAHUX JOKYMEHTIB Ta iH.), [0 HajaBajacs baHKy, y TOMy 4uCIi L1070
KiHIeBUX OeHe(dimiapHUX BIIACHHUKIB (KOHTPOJIEPIB), MPOTATOM JAECATH poOOYMX IHIB 13 AHSA
HACTaHHS MOMII.

3.26.4.14. Y pasi kyniBii 0e3roTiBKOBOi 1HO3€MHOI BalmtoTH 3a Aopy4yeHHsIM Kiienrta, KiieHnt
nopydyae banky HapaxoByBaTH, YTpUMyBaTH Ta CIUIauyBaTH BiJ iIMeHI Ta 3a paxyHok Kiienra
BIAMOBIIHI 300pHW, MOJATKU Ta IUIATEXI, SKIIO CIUlaTa TakuxX 300piB, MOMATKIB Ta IUIATEXIB
nepeadayeHa 3aKOHOJIABCTBOM YKpaiHU.

3.26.4.15. ¥V pa3i nomuikoBoro 3apaxyBaHHsi Ha PaxyHok KiieHTa rpomoBHX KOIITIB, IO
oMy He HajexaTh, 3 BUHM oOciyroByrodoro banky, Kimient mnopydae banky micisi BUSIBICHHS
ITOMMJIKOBOT'O 3apaxXyBaHHS 3/1MCHIOBATU JOTOBIPHE CIIUCAHHS 31 CBOro PaxyHKy CyMH KOUITIB, 1[0
BIJNOBIJa€ (E€KBIBAJIEHTHA) TOMUJIKOBO 3apaxoBaHiii, Ha KOpUCTh baHKy.

3.26.4.16. IIpotsirom 3 (TpbOX) KaJleHAApHUX JIHIB 3 JHS OTpPUMaHHS BUMOTHU Bia baHky, sk
areHTa BaJIOTHOI'O KOHTPOJIO, HaJaTH baHKy BCl HEOOXiHI TOKYMEHTH JUIsl 311HCHEHHS KOHTPOJIIO
PO3paxyHKIB 3a €KCHOPTHUMHM, IMIIOPTHHMH, Ta 1HIIMMHU onepauisMu KiieHTa, y T.4. 3BITHICTD,
nepeadayeHy HOpMaTHBHMMHM akTamu HarioHanbHoro OaHKy VYkpaiHu (3a 3alydeHUMH BiJ
HEPE3UJICHTa KOIITaMH TOIIIO).

3.26.4.17. IloBepratn baHky KOIITH/OaHKIBCbKI MeTajaM, L0 OyiM CTATHEHI/CIIUCAaHI 3a
BukoHaBUMMH JOKyMEHTaMH 3 KOPECHOHICHTCHKHX paxyHKiB baHKy, BiIKpUTHX y OaHKax-
KOPECHOH/ICHTaX, Y Pa3i HEMOKJIMBOCTI iX JIOTOBIpHOTO crucaHHA 3 PaxyHky 3rigHo 3 mm. 3.24.1.2,
3.24.4 nporo YHiBepcaJbHOTO JOrOBOpPY, HE Mi3HINIE TPETHOro poOOYOro AHS 3 JIaTH OTPUMAaHHS
MOB1IOMJICHHS BiJl BaHKy Ipo MOBEpHEHHs TaKUX KOIITIB/0OaHKIBCHKUX METAJIIB.

3.26.4.18. HanaBatu banky 3a iioro 3amutom JOKyMEHTH, HaJaHHs/TEpeBIpKa SKUX Mepen
3MiACHEHHsAM (DiHAHCOBOI orepallii BUMaraeTbcs YNHHUM 3aKOHOJABCTBOM Ta/ab0 HOpMAaTHUBHUMU
aktamu HarionansHoro 6anky Ykpainu.

3.26.4.19. Po3nopsypkaTtucs KOIITaMH, 10 € Ha ioro PaxyHKy i3 cnemiaJbHUM pEeXKHMOM
BUKOPHUCTAaHHsS (3apaxyBaHHS CTPaxOBHUX KOIINTIB) BHKIIOYHO HAa HAJaHHSI MaTepiaJbHOTO
3a0e3MeueHHs Ta COLiabHUX MOCIYT 3aCTPaXOBAaHUM 0CO0aM y BiIOBITHOCTI 10 3aKOHY YKpaiHH
«IIpo 3arampHO000B’A3KOBE JIEpKABHE COLIAJIbHE CTpaxyBaHH» B penakilii 3akoHy Ykpainu «IIpo
BHECEHHA 3MiH JI0 JEAKMX 3aKOHOJABYMX aKTiB YKpaiHW moao  pedopMyBaHHS
3arajibHOOOOB'I3KOBOT0 JEP>)KaBHOT'O COLIATBHOTO CTpaxyBaHHS Ta Jeramizamii (oHIy oratu
mpaiti» Bix 28.12.2014, Ne 77-VIII (31 3MiHaM# 1 TOTIOBHEHHSIMH ), 32 BUHATKOM BHUIIIKiB OOMEXCHHS
npasa KitienTa Ha po3nopsPKeHHs KOIITaMH 3T1AHO BUMOT YNHHOTO 3aKOHOJIAaBCTBAa YKpaiHu Ta/abo
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BUIIA/IKiB, BCTAHOBJICHUX UM Y HIBEpPCAJIHHUM JOTOBOPOM.

3.26.4.20. Po3nopsipkaTrcs KOIITaMH, 10 € Ha PaXyHKY 3 IPUAHSATTS FOTIBKOBUX KOIITIB JIJIst
MOJIAJIBIIOTO iX MepeKa3y BUKIIOYHO y MOPSAIKY BU3HAUCHOMY YMHHHUM 3aKOHOJABCTBOM YKpaiHU B
TOMY YHMCJII HOPMATUBHO-IIPAaBOBUMH akTaMu HaiioHanbHOro 6aHKy YKpaiHH.

3.26.4.21. Po3nopsypkaTtucs KOIITaMH, IO € Ha ioro PaxyHKy i3 cnemiaJbHUM pPEXKUMOM
BHKOPHUCTAHHS (3apaxyBaHHS YOPHOOMIJIbCHKUX KOINTIB) BUKJIFOYHO HAa BHIUIATH CITIBPOOITHUKAM
Knienra, sxi mocrapxxganu BHachinok YopHoOMIbChKOi KartacTpodu 3rimHo 10 3akoHy YKpainu
«IIpo cratyc 1 cowiagbHMM 3aXHCT TPOMAJsH, AKI MOCTPAXKAAIM BHACIIIOK YOpHOOMIIBCHKOT
karactpodm» Big 28.02.1991 p., Ne796-XII (31 3MiHAMH 1 JOTIOBHEHHSIMH) 3 ypaXyBaHHSM BUMOT
YUHHOTO 3aKOHOJ/IAaBCTBA B TOMY YMCJII HOPMaTUBHO-TIPaBOBUX akTiB KabineTy MinicTpiB Ykpainu,
HamionansHnoro 6anky YKpaiHnu, 110 PeryJol0Th MOPSAAOK BUILIATH TPOMIOBUX KOIITIB TPMajisiHaM,
10 MOCTapKAaiau BHAcHioK YOpHOOMIBCHKOI KaTacTpodu, 3a BUHATKOM BMIIAIKIB OOMEXKEHHs
npaBa KirieHTa Ha po3MopsPKeHHS KOIITaMH 3T1HO BUMOT YNHHOTO 3aKOHOJIAaBCTBAa YKpaiHu Ta/abo
BUII/IKiB, BCTAHOBJICHUX LUM YHIBEPCaIbHUM JOTOBOPOM.

3.26.4.22. Hane:xHUM YMHOM BUKOHYBATH YMOBH IIBOTO Y HIBEPCATLHOTO JIOTOBODY.

3.26.4.23. KitieHT Mae # iHI111 000B‘SI3KH, K1 KOPECIIOHIYIOTh IpaBaM baHka, BU3HAYEHUM ITUM
VYHiBepcaIbHUM JOTOBOPOM Ta/ab0 BUIUIMBAIOTH 3 YMHHOTO 3aKOHOJABCTBA Ta Ta HOPMAaTHBHO-
mpaBoBHX aKkTiB HarionanesHoro 0anky Ykpainu.

3.27. BinnoBinaabHicts CTOpiH:

3.27.1 YV Bumaaky HEBUKOHaHHS a00 HEHAJEXKHOIO0 BUKOHAHHSA 3000B’s3aHb 3a LHUM
VYHiBepcaibHUM  1OTOBOpOoM CTOpPOHW HECYTh BIAMOBINANBHICTh BIAMOBIIHO JO YHUHHOTO
3aKOHOJIAaBCTBA Y KpaiHU.

3.27.2. KiieHT Hece BiINOBIJAIBHICT 3a JOCTOBIPHICTH 3MIiCTy O(OPMICHOTO HHUM
PO3paxyHKOBOTO JOKYMEHTY, a TaKOXX 3a TMOBHOTY 1 CBO€YacHICTh cIutaTé KilieHTOM mofjartkis,
300piB/CTPaXxOBUX BHECKIB (00OB'SI3KOBHX IIATEXKIB).

3.27.3. KiieHT Hece BIANOBIAAJIBHICTE 3a BIAMOBIAHICTE iH(OpMalii, 3a3Ha4eHOI B
PO3paxyHKOBOMY JIOKYMEHTI, CyTi onepailii, 3a KO0 3/11HCHIOEThCS TIEpeKas.

3.27.4. 3a HecBO€YacHe CIMCaHHs/3apaxyBaHHs KOIITIB 3/Ha PaxyHky/ok KiieHTa, sikiio ue
B110yJI0cs 3 BUHM banky npu nopyueHHi HuM ymoB Pozauny III nboro YHiBepcanbHOTo 10roBopy,
octaHHii criauye Kiienty nento y po3mipi 0,01% Big cyMu IpOCTPOUYSHOTO IUIATEXY 32 KOXKEH JIeHb
MPOCTpOUCHHS, anie He Oubie 0,1% Big cymu nepekasy.

3.27.5. 3aneonepxanHs KiieHTom 3aMoBIieHOT ToTiBKY 3 BUHM banky, bank crimauye Kiienty
mrpad y posmipi 0,1 % Big 3amoBneHoi cymu. 3a HeoxaepkaHHsl KiieHToMm 3amoBneHoi y banky
TOTIBKH 31 cBO€i BuHM, KiieHT crmauye banky mtpad y po3mipi 0,1% Big 3aMoBieHOT CyMH.

3.27.6. KiieHt 3000B‘s3aHUl nepepaxyBaTH OTpHMaHl B Kaci baHKy roTiBKOBI KOIITH, HE
Bimxoasun BiJ kacu banky. baHk He Hece BiAMOBITAIBHOCTI 3a HecTady OTpuMaHux KiieHToM
TOTIBKOBHX KOIITIB, SIKIIO Taka Oyna BusBieHa KiieHTOM mpu mepepaxyHKy TOTiBKH 103a Kacoro
baunky.

3.27.7. baHk He Hece BIANOBIAAIBHOCTI 3a 3aTPUMKY 3J1HCHEHHS PO3paxyHKIB, SIKIIO Taka
3aTpUMKa BUHMKIJIA BHacligok mnopyuieHHss Kmientom ymoB Posniny III nporo VYHiBepcaibHOTO
JIOTOBOPY Ta/a00 YMHHOTO 3aKOHOJABCTBAa YKpaiHW, HOPMATHBHO-TIPABOBUX aKTIB HAIiOHAILHOTO
06aHKy YKpaiHH, y T.4. BHACIII0K HECBOEYACHOTO HaJaHHs KIli€HTOM po3paxyHKOBHX JTOKYMEHTIB
a00 y BHUIAJKy 1X HEBIJIMOBIJHOCTI BCTAHOBJICHHMM BHMOTaM YHM B pa3i BIJCYTHOCTI KOINTIB Ha
Paxynky Kiienta. Bynp-ska BiamoBigampHicTh banky 3a Posapimom III mporo VYHiBepcaibHOTrO
JIOTOBOPY OOMEXKYETBCSI CYMOFO JIECSITh THUCSY TPH.

3.27.8. bank He Hece BIAMOBIAATBLHOCTI 32 MOBHOTY Ta MPaBUWIBbHICTh po3paxyHKiB KiieHTa 3
Jep’)KaBHUMHU OpraHaMu, IOPUINIHUME Ta (I3HIHUMH 0COOaMH.

3.27.9. baHk He Hece BiIMOBINANBHICTB 3a JOCTOBIPHICTH iH(pOpManii, 3a3HaueHoi Kiientom B
JIOKYMEHTI Ha TIepeKa3 KOIITIB, CyTi omepallii, o0 SKOi 3IMCHIOEThCS 1IeH TTepeKas.

3.27.10. bank He Hece BiANOBIAAIBHOCTI, SIKIIO TOMUJIKOBE 3apaxXyBaHHS/CITUCAHHS TPOIIOBUX
komTiB 3 Paxynky Kiienra BinOysnock 3 Bunu Kiienta abo HOro KOHTpareHTiB.

3.27.11. baHk He Hece BIANMOBIIATBHOCTI 3a omepallii Ta aii, no Oynu 3a1icHeH1 oco0aMu, 1110
MaloTh MpaBo po3nopsykarucs Paxynkamu Kiienra, Ha mijncTaBi JOKyMeHTIB, HajaHux Kiientom
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(ioro ymoBHOBaXeHUMH ocoOamu) 10 baHKy siki HasBHI y cHpaBi 3 IOPUAWYHOTO O(OpMIICHHS
Paxynky KiienTa Ha naty npoBezieHHs onepaiii.

3.27.12. bank He Hece BIANOBIAATBHICTD 32 HEOTPUMAHHS ab0 HECBO€YACHE OTPHUMAHHS
KitienToM mrchMOBOT KOpECIIOHICHIIT, HAMpaBJICHOI Ha WOTO ajapecy, 1o BKa3zaHa y 3asBi/3asBi-
aHKETI MpO NPHUETHAHHS A0 YHIBEPCAJIBHOTO JOTOBOPY IPU BIAKPUTTI MOTOYHOTO PaxyHKY, Y
BHIIAQJIKy 3MIHHM PEKBI3HUTIB Ta/a00 MiCIe3HAaXO0KEHHS (MicIs peecTpanii/mpoxuBanns) Kiienra 6e3
MOTIEPEeTHHOTO MOBiIOMIICHHS baHKy mpo Taki 3MiHU, B IOPSIKY, Bu3HaueHoMy Pozainowm III miporo
VYHiBepCcalbHOTO 10TBOOPY.

3.27.13. bank He Hece BIANOBIMATBLHOCTI 3a BiqMOBY Hamatu KiieHTy mocmyry Ta/abo
MIPOBECTH OIepallito, SKIIO0 BOHU He mnependadeni Tapudamu banky um BiacyTHI y banky TexHivHI
MO>KJIMBOCTI Ha iX NMpOBEACHHS/HAJaHHA Ta/ab0 y IHIIMX BHUMagkax, nependadenux Posimom III
VYHiBepCcalbHOTO 10TOBOPY.

3.27.14. bank y Bumajkax, nepeadavyeHUX LOUM YHIBEpPCaIbHUM JIOTOBOPOM, HE HeEce
BIJIMOBITAJILHOCTI 3a BiAMOBY HajaTu KimieHTy mociayry Ta/abo mpoBecTH orepailtito Ta/abo BUKOHATH
HasaHi KimieHToM po3paxyHKOBI YM KacOBi TOKYMEHTH 32 Y HiBepCAJIbHUM JJOTOBOPOM, IO TIPU3BEIIO
JI0 TIOPYILICHHSI CTPOKIB Ta/ab0 MOBHOTH MepepaxyBaHHs MOJATKiB, 300piB (000B'SI3KOBHX IIIATEKIB)
10 OF0KETIB a00 JNepKaBHUX MUTLOBUX (DOH/IIB, BCTAHOBJICHUX YAHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

3.27.15. baHk He Hece BIANMOBIJAIBLHOCTI 3a PO3TOJOMICHHS HHM iHOpMAaIii 010
inentudikanii/Bepudikanii Kiienra ta/abo cyti dinancoBux oneparniii Kimienta tperiMm ocobam 3a
YMOBH JIOTPUMAaHHS BUMOT, TIepe10aueHuX UM Y HiBepcallbHUM JIOTOBOPOM, a00 B 1HIIMX BUIIAIKaX,
nepeadayeHnx 3aKOHOIAaBCTBOM Y KpaiHU.

3.27.16. bank He Hece BiIMOBIAAIBHOCTI 32 3aTPUMKY IJIaTEXy a00 HECBOEYACHE 3apaxXyBaHHS
KOIITIB Ha paxyHoK KiieHTa, K110 11e 0yJ10 BukJIMKaHo 300smu B poooti CEIT HBY, a6o o iHmumM
MIpUYKHAM, sIKi He 3a1eaTh BiJ baHky.

3.27.17. Y Bunanky He BukoHaHHs1 KiieHTom yMoB, nependauenux m.im. 3.26.4.11., 3.26.4.12.
bOT0 YHIBEpPCAIBHOTO AOTOBOPY, KITli€HT Hece BIAMOBIAANBbHICTh Niepel baHkoM y cyM1 MOXITHBUX
30uTKiB baHKy, sIKi MOXXYTh BUHUKHYTH B MaiilOyTHbOMY, B TOMY YHCI y BUTIIAII (iHAHCOBUX Ta
IHIIIUX CaHKI[IH, 3acTOCOBaHUX J10 banky 3 6oky HarionansHOro 6aHKy YKpaiHH, IHIIUX yCTaHOB,
MiIPUEMCTB Ta OpraHizalliid, ki 31iCHIOITh KOHTPOJIbHI (PYHKIIiT OaHKIB.

3.27.18. ¥ pa3i nopymenns Kiienrom nependavenoro mi. 3.26.4.17. nporo YHiBepcaabHOTO
JIOTOBOPY CTPOKY TOBEPHEHHS KOINTIB/OAaHKIBCBKMX METaNiB, IO OYyJM CTATHEHI/CIUCaHl 3a
BukoHaBUMMH JOKyYMEHTaMH 3 KOPECHOHJEHTChKUX paxyHKiB baHKy, BiAKpUTHX Yy OaHKax-
KopecnoHaeHTax, Kiient criauye banky nento B po3mipi 0,1% Bij cTATHEHOT CyMH 3a KOKHUH JI€Hb
MIPOCTPOUYCHHS, TOYMHAIOYH BiJ IATH CTATHEHHS KOIITIB 3 KOPECIIOHICHTCHKOTO paxyHKy baHky 1o
JIHSI TOBEPHEHHS I'POLIEH, BKIIOYHO.

3.27.19. V Bunanky iHiuiroBaHHs KiieHToM (piHaHCOBUX omepalliif 3a paxXyHKOM, SIKI MICTSTh
o3HakH, nepeadaueHi crartsamu 20 Ta/abo 21 3akony Ykpainu «IIpo 3amoGiraHHs Ta IpOTHUIIIO
neranizauii (BIAMHUBaHHIO) TOXO/1B, OIEPKAHUX 3TIOYMHHUM LUIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/LKEHHS 30poi macoBoro 3HMIeHHs» Ne361-IX Big 06.12.2019 p. 3i
3MiHAMHU Ta JIOMOBHEHHSMH Ta/a00 MIATAIOTh 3yMUHEHHIO Ha TiAcTaBl m. 9 crarti 23 3akoHy
VYkpainu «[Ipo 3amobiraHHs Ta TPOTUAIO Jeramizamii (BiAMHBaHHIO) JIOXOMIB, OJEpKAHUX
3JIOYMHHUM INUISAXOM, (IHAHCYBAHHIO TEpOpH3My Ta (HIHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacoBoro 3HumeHHs» Ne361-1X Big 06.12.2019 p. 31 3MiHaMu Ta T0IOBHEHHAMH, baHk Mae mpaBo
yrpumatu 3 Knienra mrpad y po3mipi 30% (TpuAusaTh BiJICOTKIB) BiJl 3QJIMIIKY I'POIIOBUX KOIITIB,
1110 3HaXOAThCS Ha IIboMy K Paxynky KitieHTa cTaHOM Ha OYaTOK ONepariifHoro JHs, HACTYITHOTO
3a OCTaHHIM JHEM B SIKOMY Jis10 pimieHHs JlepxkaBHoi ciryk0u (piHaHCOBOI'O MOHITOPUHTY YKpaiHH,
1010 OOMEeKeHHsI 3/1iIHCHeHH onepanii 3a Paxynkom Kiienra.

3azHauenuid mrpad crmmadyerbes Kimentom mpotsrom 1 (ogHOTO) oOmneparidiHOro JHS,
HAaCTYIHOTO 3a OCTaHHIM JHEM B sSKOMY Jisno pimeHHs JlepxaBHoi ciayxOu ¢QinaHcoBoro
MOHITOPHHTY Y KpaiHu, 1010 00OMEKEeHHsI 3M1iCHeHHS onepailiii 3a Paxynkom Kiienrta abo bank mae
IIPaBO B MOPSAKY JOTOBIPHOTO CIHMCaHHS (MEMOpiaJIbHUM OpAEpOM) yTpuMaTtu cymy mrpady 3
Paxynky Kiienra, a KinieHT npueaHanasaM 10 AaHOTO YHIBEpCAIBLHOTO JOTOBOPY nMopydae banky
3MIIACHIOBATH Take OoroBipHe criucanHs 3 Paxynky Kinienra Ha kopucts baHky.
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CropoHu moroawid, IO MnepeadayeHuid y LbOMY IYHKTI JOroBopy wmTpad Moxe OyTu
3aCTOCOBAHUM K OKPEMO, TaK 1 pa3oM i3:

- OJHOCTOPOHHBOIO BiIMOBOIO BaHKy Bii MpOJOBXKEHHA MUIOBUX BimHocuH 3 KitieHTOM,
3aKpUTTAM paxyHKy /posipBaHHsM JloroBopy mnpo HagaHHsS baHKIBCBKOTO MHPOAYKTY/MIOCITYTH
BIJIIIOBITHO 10 YMOB, BUKJIaIeHUX y MyHKTax 3.23.3, 3.26.1.27 YHiBepcaabHOTO I0TOBOPY;

- BiIMOBOIO baHky Bij nmpoBeneHHs (iHAaHCOBOI omeparlii BIAMOBIAHO 10 YMOB, BUKJIQICHUX Y
myHKTi 3.26.1.28 YHIBepcallbHOTO JI0TOBODY.

3.27.20. Y BumagKy THMYacOBOTO 3yITUHEHHS orepaltii mo paxynky Kiienra, mo nependadueHe
m. 3.22.5. maHoro YHIiBEpCaJILHOTO JIOTOBOpPY, BaHK He Hece BiAMOBIAAIBLHOCTI 32 CBOEYACHITH
po3paxyHkiB KiieHaTa 3 KOHTpareHTamu.

PO3/ILJT IV. JMUCTAHIIVHE OBCJOYTOBYBAHHS 3A JOIIOMOT'OI0 CUCTEMH
«(IHTEPHET-BAHK «icON business»
L]eut po30in uznauae nopsi0oK OUCMAHYILUHO20 0OCTY208Y8AHHS 3 OONOMO2010 CUCEMU
«IuTepuer-bank «icON business»

4.1. 3aranbHi ymoBu:

4.1.1. bank Hagae noctyn KilieHTY 10 CHCTEMH AMCTAHIIIHHOTO 0OCIyroByBaHHs «IHTEpHET-
Bbank «icON business» (mamni o texcty Po3niny IV nporo YHiBepcansHoro goroopy — «Cucremay),
BUKOHY€ po0OOTH 1O ii 00CIIyroByBaHHIO Ta 3JIHCHIOE pO3paxyHKoBe oOciyropyBaHHs KiieHTa Ha
yMOBaxX, BU3HAUECHUX JaHUM YHIBEpPCAIbHHM JOTOBOPOM, [lOrOBOpOM PO BiIKPHUTTS, BEICHHS
MIOTOYHOT'O paxyHKy Ta IHIIMMHU JOroBopamu ykiaaeHumu 3 Kiientom (mam no texcry Po3ainy IV
BOr0 YHiBepcallbHOTO J0TOBOpY — «OCHOBHHMM JOTOBIp»), 3 ypaxyBaHHAM OCOOJIHMBOCTEH,
nepeadayeHux UM Y HIBEpCaTbHUM JOTOBOPOM.

4.1.2. Knient nogae no banky 3asBy 3rigHo 3 Jlomatkom Ned 1o maHoro YHIBEpCalbHOTO
noroBopy. [lana 3asBa € miATBEpKEHHAM Mpo npueaHanHs KiienTa 10 YHiBepcaIbHOTO J0r0OBOPY
Ta 3acBiauye yKiaagaanHs JloroBopy mpo AMCTaHIliiiHE 00CIyroByBaHHS 3a 10momMoroo Cuctemu.

4.1.3. Jlna miABUIIEHHSA CTymeHA 3axucTy iHopmanii, mo mnepenaerscsi CucreMoro,
BUKOPHUCTOBYIOTBCSL OJHOPA30BI1 MapoJIi, 0 HAAXOAATh Ha TesnedoHHui Homep HajaHui KiienToMm,
y Burisagi SMS-nosigomieHHs. [lopsnok BH3HAYeHHA Ta 3MiHM HoOMepy TenedoHy Ha SKUN
HaIXxoTh SMS-MOBIIOMIIEHHS, BU3HAYAIOTHCS JAHUM Y HIBEPCATBbHUM JOTOBOPOM.

[Tpu mianucanHi WIAaTHKHUX JOKyMeHTIB KiieHT BukopucToBye enekTpoHHuit mignuc (EIT),
IIpY BIANpaBLl MIANUCAHUX IUIATDKHUX JOKyMeHTIB 10 banky 3a momomororo Cucremu KiieHnt
BUKOPUCTOY€E OJHOPA30Bi MapoJli, M0 HAAXOAATh Ha TenedoHHUN HoMep HajgaHuil KiieHTom, y
BUTIISIII SMS-110B1IOMJICHHSI.

4.1.4. Tlopsinox BUKOpUCTaHHS, 30epiraHHs HOCIIB KJIF04OBOi iH(pOpMallii Mpu KOPUCTYBaHHI
CHCTEMOI0 BCTaHOBIIIOETHCS IUM Y HiBEPCATLHUM JIOTOBOPOM, a Takox [IpaBuiiaMu BUKOPUCTAaHHH,
30epiraHHs HOCIIB KJII0YOBOI iH(opMmarii npu kopuctyBanHi Cuctemoro, 1o 3a3HaueHi B JlogaTky
Ne3 nmo manoro YHiBepcambHOTO AoroBopy (mam mo tekcty Posminy IV mporo YHiBepcaabHOTO
noroBopy — «IIpaBuia Bukopuctanss, 30epirants HOCIiB KJII0OUOBOT iHPOpMAILTii»).

4.1.5. bank mae npaBo nepeBectu / Hagatu noctyn Kiienty, sikuif kopuctyerscsi CucreMoro
aucTaHiiiiHoro obciyroByBanHs «IHTepHeT-bank «icON business» 1o Cucremu AUCTaHLIIHHOTO
obcnyroByBanns «IHTepHeT-bank «NEOBANKY, nepeBeneHHs/HagaHHs JOCTYIY 3A1HCHIOETHCS
6e3 mignucanHs CTopoHaMu Oy/b- SKUX 3asB Ta/a00 MTOKYMEHTIB IUISIXOM HaJaHHS BiJMOBIIHOTO
MOCHJIAHHS Ta TOYaTKOBOTO TApOJI0 il Bxomay, B CHCTeMi JTUCTaHIIHOTO OOCITyroBYBaHHS
«Intepuer-bank «icON business». Jloctyn Knienra no CucremMu TuCTaHLIRHOTO 0OCITyrOBYBaHHS
«IaTepuer-bank «NEOBANK) 311iiCHIOETBCS 3 3aCTOCYBAaHHSM JaHUX 00J1iKOBOTO 3anucy Kirienra
(;orina), 1t BXoay B CucreMy aucraHiiitHoro oociayroyBanHs «lHTepHeT-bank «icON businessy.
[Tpu npomy CTOpOHM IIANUIM 3TOAM, IO Y pa3l HAsIBHOCTI TEXHIYHOI MOXKJIMBOCTI, baHk Moxe
HAJaBaTH/3THIIUTH OJHOYacHHH goctyn KitieHTy sik 1o CucteMu AUCTaHIIHHOTO 00CTyrOBYBaHHS
«IaTeprer-bank «icON business» Ta 1 10 CucreMu TUCTaHIIITHOTO 0O0CIyroByBaHHs «lHTEpHET-
bank «NEOBANK».

4.2. O6cayrosyBanns Kiienra 3a nonomorow Cucremu:

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 51 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

4.2.1 PospaxynkoBe o0ciayroByBanHs KitieHTa, 110 311iCHIOETBCA 32 TonoMororo CrucreMu Ha

IiJICTaB1 IbOTO YHIBEPCAIBHOTO JIOTOBOPY, BKJIIOYAE B cebe:

> npuiiMaHHas Ta 00poOKy bankom miaTikHUX AopydeHsb KiienTa Ha 311HCHEHHS 3 HOTO
PaxynkiB, BiikpuTux B banky ,B ToMy 4ucii 1 THX, 10 OyIyTh BIIKPUTI B MAHOyTHEOMY Ha YMOBax
I[OTO JIOTOBOPY, IUIATEKIB B HAI[IOHATBHIN Ta IHO3EMHIH BAIIOTI, TIEpeKa3iB B 0aHKIBCHKUX METAIAX;

> HagaHHs KilieHTy BUITHCOK MO 3a3HAUYEHUX OMEpPaLlisiX;

> npuiiMaHHs Ta 00poOKy baHkOM 3asB Ha MPOAAXK IHO3EMHOT BAJIFOTH, 3B Ha MPOJIaXK
0aHKIBCHKMX METaJIiB, 3a5B Ha KYMIBJIIO 1IHO3EMHOI BAITFOTH, 3asIB Ha KYITIBJIFO OAHKIBCHKUX METaJIiB,
B T.4. 3B IPO KYTIBIIIO iHO3€MHOI BAIFOTH 32 IHO3€MHY BaIIIOTY (Ha miacTaBi ykiageHux CTopoHaMu
JIOTOBOPiB KOMIcii);

> npuiiMaHHs Ta 0O0poOKy 1 mepenauy KimieHTy IHIIMX JOKYMEHTIB, SKIIO 1€
nepeadaveHo iHIMMU JoroBopaMu Mixk CTOpoHaMH.

4.2.2. Ilnatixui nopydenns KiieHta (SK B HalliOHaJbHIM Tak 1 B 1HO3EMHIH BaJfOTi), 110
Hagiinum 10 banky 3a gormomoror Cucremu (maini mo tekcty Posniny IV nsoro YHiBepcaabHOTO
noroBopy - EnexTponHi miatixHi qokymMenTr) KitieHTa moBuHHI OyTH 3alTOBHEHI y BiIOBITHOCTI 3
BUMOTaMH YUHHOTO 3aKOHOJIaBCTBa Ykpainu Ta MICTUTH EII Kitienra abo
ocaZioBUX/ynoBHOBaXeHUX 0ci0 KirieHTa, siki MatoTh mpaBo posnopsipkatics Paxynkamu Kiienra,
3T1JIHO JOKYMEHTIB Ha HaJaHHS IIpaBa miAnucy, mo Hajaani Kimenrom no banky.

3asBu KitieHTa Ha poaK iHO3EMHOT BATIOTH, 3asBU Ha MPOJaX OaHKIBCHKUX METAIIIB, 3a5BU
Ha KYITIBJIIO 1HO3EMHOI BATFOTH, 3asIBM Ha KYITIBJIF0 OaHKIBCHKMX METAJIiB, B T.4. 3a5BU MPO KYITIBIIIO
1HO3eMHOI BAJIIOTH 3a i1HO3EMHY BaJIOTY, 10 Haaiinumm 10 banky 3a momomororo CUCTEMH MOBUHHI
Oyt 3anoBHeHI KirieHTOM y BIiJITOBIIHOCTI 3 BUMOTaMH YWHHOI'O 3aKOHOJABCTBAa YKpaiHM Ta
mictutu EIl Kiienta abo mocamoBux/ymoBHOBakeHHX oci® KiieHTa, sKi MaioTh MpaBo
posnopsipkatucs Paxynkamu KiieHTta, 3rilHO TOKyMEHTIB Ha HaJlaHHS MpaBa MiANKUCY, OO0 HaJaHi
Kiientom no banky.

4.2.3. EnekTpoHHUN TUTATIKHUN TOKYMEHT BBAXKAETHCS MPUNHATHM y BHUMAJIKY OTPUMaHHS
KiieHTOM TOBiZIOMIJIEHHSI TIPO WOTO TPUUHATTSA (I MOBIIOMJICHHSIM PO3YMIETHCS 3MiHA CTaTyCy
IUTaTIKHOTO ToKyMeHTa B Cuctemi Ha «[IpuiiHATHID?).

PekBi3UTH €NEeKTPOHHOIO IUIATKHOTO JIOKYMEHTa, L0 BHMKOPUCTOBYIOThCA B Cucremi,
00OB'SI3KOBO MalOTh MICTHUTH:

-J1aTy 1 HOMep;

-Ha3BY, 1IeHTU(]IKaIHHUN KOJ FOpUAMYHOI 0cO0H (peecTpaliiiHiii HoMep OOJIIKOBOI KapTKU
¢1314HOT 0cO0M — MJIATHHUKA MOJATKY) IUIATHUKA Ta HOMEp MOro paxyHKYy;

-Ha3By Ta KOJ 0aHKY MJIaTHUKA;

-Ha3By, 1JEHTU(IKAUIHHUN KO/ IOPUANYHO1 0coOu (peecTpaliiHuil HoMep O0JIIKOBOI KapTKU
¢b13uuHO1 0cO0M — MIATHHUKA MOJATKY) OJIepKyBadya Ta HOMEp HOro paxyHKY;

-Ha3BY Ta KOJ 0aHKy OJlep)KyBaya;

-cymy udpamu;

-IPU3HAYCHHS TUIATEKY

-IHII PEKBI3UTH, SKI MiJ 4Yac (OPMYBaHHS EJIEKTPOHHOTO PO3PAXyHKOBOI'O JOKYMEHTa
CUCTEMOIO €JIEKTPOHHUX IIaTEXkK1B PO3MIILYIOTHCS B TOJ1 «/{0mOMIXKH1 peKBI3UTHY.

Knient/BinnoBiganeHi ocobu KimieHTa, sKi YHNOBHOBaXKEHI PpO3MOPSIKATUCS PaXyHKOM
(mocamoBi  ocobu KiienTta, skuM, BIAMOBIAHMM JokymMeHToM KilieHTa, HamaHo mMpaBo Ha
paclopsKEHHS PaXyHKOM Ta MiAMHUCAaHHS TIOKYMEHTIB BiAMOBITHO 10 OCHOBHOTO JIOTOBOPY)— Jai
o tekcty Pozminy IV mporo YHiBepcambHOTO H0TOBOpY - «PO3MOpSsAHHMK (M) paxyHKy» 1 Ha
3aKOHHUX TijcTaBax BoyoAiroTh EIIl, Bim cBoro imeni Haknamawoth EIl  mig uyac cTBOpeHHA
€JIEKTPOHHOIO TUIATI)KHOTO JTOKYMEHTA.

4.2.4. EnexTpoHHI IUIaTXHI TOKyMeHTH, siKi MatoTh EIl KiienTa, monatotbes B bank moaeHHO
MPOTATOM OIEPalifHOrO Yacy, BCTAaHOBJIEHOTO B baHKy HUISIXOM BigmpaBku Ha cepBep CucTemu.
EnexTpoHHMI MuaTi kAU TOKYMEHT, 0 HAIiHmoB 10 baHKy micis BKa3aHOTO 4acy, BBaXKAETHCS
MPUHHITUM HACTYITHUM POOOYUM JTHEM.

4.2.5. baHk He mpuiiMae €NEeKTPOHHUN IUIATDKHUN TOKYMEHT, SKIIO BiH OQOpMIICHUN 3
MOPYILICHHSAM BUMOI' YMHHOTO 3aKOHOZABCTBAa YKpaiHM ab0 IbOro YHiBEpCaJIbHOTrO J0roBopy. B
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poMy BUNaaky bank crnioBimae Kimienta/Po3nopsgauka (iB) paxyHKy 3a gonomoroto Cucremu abo
3a JIONOMOTOK0 TeJae(pOHHOro A3BIHKA a00 3a JONOMOIOK €JIEKTPOHHOI HMOWITH NpO BIAMOBY i3
3a3HaYCHHAM ii MPUYMHM HE TIi3HIIIE HACTYHMHOTO PoO0YOro IHS MICNsA HAJXOPKEHHS TaKOro
JOKYMEHTY.

4.2.6. Knieary/Po3nopsgauky (am) paxyHKy HE JO3BOJSETHCS (DOPMYBaHHS EICKTPOHHHX
IJIATIKHUX JJOKYMEHTIB Ha ITiICTaBl pO3paXyHKOBUX JOKYMEHTIB, IKi MaIOTh IOAATKHU (PEECTp YEKIB,
peeCTp JOKYMEHTIB 3a aKpEAWTHUBOM TOIIO), a TaKOXX (OpPMYBaHHS EJIEKTPOHHUX IUIATIKHUX
JIOKYMEHTIB Ha TMiACTaBl IJIATIXKHUX BUMOI Ha TPHUMYCOBE chHcaHHS (CTArHeHHs) komTiB. Lli
TUTATKHI JOKYMEHTH HajcuialoTees Kitientom 1o banky Ha manepoBHUX HOCISIX.

4.2.7. KiieHnt BHU3Hae, M0 OTpUMaHHS BaHKOM €NEKTPOHHHMX IUIATDKHHUX JOKYMEHTIB, IO
micTate EIl Kiienrta, 1opuan4yHO BiAMOBIAIOTE OTPHUMAHHIO JIOKYMEHTIB Ha TarnepoBOMY HOCII,
ckpimieHux nignucamu KimienTa abo yrnmoBHOBaKHHX 0ci0 Ta meyaTkoro KiienTa (y pasi ii HasBHOCTI).
Knienr pae mnpaBo baHKy BHKOpHUCTOBYBaTH €JIEKTPOHHI IUIATDKHI JOKYMEHTH HapiBHI 3
aHAJIOTIYHUMHU JIOKYMEHTaMH, BUKJIaJJCHUMHU Ha [TAllepOBOMY HOCII.

4.2.8. O6cnyropyBanHs KiieHTa 3a 1M YHIBepCaJIbHUM JOTOBOPOM 3a JoroMror CucreMu
HE BUKJIIOYA€ Horo obciayroByBaHHs B baHky B 3BUYaifHOMY MOpPSAKY Ha MiCTaBl pO3paxyHKOBHX
JOKYMEHTIB Ha MarepoBUX HOCIAX 3TigHO 3 OCHOBHUM JJOTOBOPOM.

4.2.9. Buxopuctanus Kiientom CucreMH  HE BHUKJIIOYA€ MOXIMBOCTI BUKOPHCTaHHS
MarepoBUX PO3PaXyHKOBUX JIOKYMEHTIB, III0 HAJAIOThCA Ta ONPAIbOBYIOTHCS Y BCTAHOBJICHOMY
3aKOHOJaBCTBOM IOPSJIKY.

4.2.10. s BU3HAaYeHHA 0Ci0 110 OyIyTh MaTH IpaBa IOCTYITY Ha PO3MOPSIKEHHS paXyHKaMH
Kimienra B Cucremi, a TakoxX JjIi BU3HAUCHHS HOMEpIiB TelleOHIB  Ha SKi OyAyTh HAIXOIUTH
OJTHOpa3oBi mapoii y Buriasai SMS-mosimomiiennsi, Kiient momae no banky 3asBy 3rimHO 3
Honatkom Ne4 o maHoro YHiBepcalibHOTO JOTOBOPY.

Posnopsixatucst paxynkamu Koienra y CucreMi MOXyTh 0ocoOH, IO MaloTh IIPaBo
po3nopspkatucs paxyHkamu KiieHTa y BiIIOBITHOCTI 10 YCTaHOBUMX JIOKyMeHTIB KitieHTa Ta siki
11eHTudikoBaHi Ta BepudikoBaHi bankom.

[IpaBo mepioro Ta APyroro miIMUCy MatOTh BUKJIIOYHO OCOOH, SIKI 3a3HaUYEH1 Y JOKYMEHTI 110
HagaeTbesd Kiientom no banky npu yxiaganHi OCHOBHOrO JOTOBOpY,  Ta SIKI MalTh IpaBo
posnopskarucs Paxynkamu Kiienra.

EnextponHi miatixHi gfokyMeHTH mnoBuHHI Matu EII oci0, siki 3a3Ha4yeHi y JOKYMEHTI 10
HajnaeTbess Kimientom no banky npu yknananHi OCHOBHOTO JOrOBOpPY,  Ta sIKI MarOTh NPaBoO
posmnopspkarucs Paxynkamu Kiienra.

VY pasi HeoOXinHOCTI 3MiHM 0ci0, 10 OyIAyTh po3nopspkaTucs paxyHkamu KiieHta Ta/abo
3MIHM HOMepiB TenedoHIB  Ha fKI OyIyThb HaAXOAMTHU OJHOPA30Bl mapoii y Buriasal SMS-
nosinomseHHst Kiient nmonae 1o banky 3asBy 3rigHo 3 Jlomatkom Ne4 1o gaHoro YHiBepcalbHOTO
JIOTOBOPY.

4.2.11. KrnieHT miaTBEpKy€ Ta po3yMie, 1110 npasa goctyny 1o Cucremu KitieHTa 1mo KoKHOMY
okpemomy KopucryBauy, mo 3a3HadeHHd y JOKyMeHTI 10 HamaeThesi Kiientom o banky mpu
yknagaHHi OCHOBHOTO JIOTOBOPY, Ta MICTUTB NEpeNiK Oci® sKi MaloTh MPaBO PO3MOPSIKATUCS
Paxynkamu KitienTa (mami mo tekcry Po3ainy IV nmporo YHiBepcansHOTO 10oTOBODPY - «KOpHCTYBaw))
BU3HavyaloThess KiienToM mpu momanHi 3asBu a0 banky 3rigHo 3 [lomatkom Ne4 no nmanoro
VYHiBepcalbHOTO JOTOBOPY Ta JiOTh J0 MOMeHTy mnonaHHs Kiientom 3asBu 1o banky mpo
3MiHY/BiIMIHY B IIpaBax JOCTYIy 3a3HaueHoMy KopucryBauesi abo y pasi 3MiH y cKJaji ocib, sKi
MaloTh MpaBo po3nopskatucs paxyHkom(amu) KirieHnta (mocaJoBHX/yNMOBHOBaK€HUX — OCIO
Kiienra, 3a3Ha4eHUM y JOKyMeHTI 10 HajgaeTbess Kiienrom o banky npu ykiaaganai OCHOBHOTO
JIOTOBOPY, Ta MICTUTH Mepeik 0cib SKi MatOTh MpaBo po3nopskarucs Paxyakamu Kitienta npo mo
Knient nosigmomuB bank 3rifiHO MOpsAAKYy BCTaHOBIEHOT0 OCHOBHUM JIOTOBOPOM.

B po3yminni nanoro posainy Kopuctysau € Po3nopsgHuKoOM paxyHKY.

4.2.12. Y pa3i 3minu PosnopsaaukiB paxyHky KiieHTa Bci mpaBa 1ocTyIy A0 paxyHKiB uepes
CucteMy aHyJIOIOTBCS 3 MOMEHTY OTpUMaHHA baHKOM Takux AaHuX (M OTPUMAaHHS JaHUX
po3ymMmieTbes oTpuMmaHHsl bankom Bix KitieHTa BCiX HEOOXITHUX TOKYMEHTIB JJIsl T1ATBEPIKCHHS
TaKUX 3MiH 3aTBEP/KCHUX HAJECKHUM 4yMHOM). B Takux Bumagkax KiieHT moBHMHEH moAatu a0

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 53 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

banky 3asBy 3rigHo 3 Jlomatkom Ne4 1o maHoro YHiBepcalbHOTO JOTOBOPY NP0 HAJaHHS TPaB
noctyny 1o paxyHkiB Kiienta uepe3 Cucremy. KitieHT 3000B’S13y€ThCsl JOTPUMYBATHCS CTPOKIB
Ha/IaHHS/OHOBIEHHS iHopManii, mono 3miHu  PosnopsinnukiB paxynkamu KiieHTa, 110
nepeadaveHi OCHOBHHM JIOTOBOPOM.

4.2.13. Jlns miABHUIICHHS JOCTOBIPHOCTI aBTopu3auii (mixrBep/pkeHHs aikicHocti EIT
KopucryBaya) npu BukopuctanHi CHCTEeMHU BHKOPHUCTOBYIOTHCS OJHOPA30BI MapoJii (maposi ski
BUKOPUCTOBYETHCS ISl MIATBEP/UKCHHS Tepeiadi JTOKYMEHTIB MHpU KOXXKHOMY CEaHCI 3B’SI3KY 3
bankom), siki TeHEPYIOThCS Ta HaaxoaaTh Ha TenedonHuit Homep KopucrtyBaua y Burisaai SMS-
OB OMJICHHSI.

4.2.14. Homep MoOibHOTO TeneoHY Ha KU OyayTh HAAXOAUTH OJHOPA30BI MaposIi 4epes
SMS-noBinomiieHHs BU3HA4YarOThCs KitieHTOM 1I1s1X0M 1o1anHs 10 banky 3asBu 3rifgHOo 3 JJlomaTkom
Ne4 no nanoro YHiBepcaibHOTO JI0TOBOPY

VY pa3i HEOOXigHOCTI 3MiHM HOMEpYy MOOUTbHOrO TenedoHy Ha SKUKA OyAyThb HAIXOIUTH
OJIHOpa3oBi mapoii uepe3 SMS-noBimomieHHs ab0 HEOOXiIHOCTI BIAMIHM HOMEpPY MOOUIBHOTO
TeneoHy Ha SKUH HAaIXOIATh  OJHOPA30Bi mapoiii yepe3 SMS-nosimomiieHHst KiieHT momae 1o
banky 3asBy 3rigHo 3 logatkom Ned no naHoro YHiBepcallbHOTO JI0TOBODY.

4.2.15. Ilpu BUKOpPHCTAaHHI OJHOPA30BHX MApOJICH, SIKi TEHEPYIOThCS Ta HAIXOASATH Ha
tenedoHHUN HOMED, BKazaHuil Kiiientom y Burisiai SMS-noBigomienss, bank He BiamoBimae:

- 32 MOXKJIIBI HACTIIIKH MTOTPAIUITHHS 10 TPETiX oci0 iHdopmallii mpo 0JHOpa30BUil MapoIIb y
pasi MOTpPAIUIIHHS MiIKIIOYEHOTO JI0 IMOCIYrd TeledoHy 10 TpeTiX ocid; y pas3i mopyiieHHs
KOH(IACHIIITHOCTI B Mepexax OrepaTropiB MOOUIBHOTO 3B’sI3Ky Ta/ab0 B Mepekax KOMIIaHid, 110
HAJAI0Th MOCIYTH 3 MEPECHIIKH MMOBIOMIICHB, Ta 3 IHIIUX MIPUYKH, 1110 HE 3aJieXaTh B baHky;

- Y pa3i HECaHKI[IOHOBAaHOTO BTPY4aHHS B pobOoTy MoOinpHOrO Tenedony Kiienra, mo
CIOPUYUHIIN i1 TpeTiX oci®é abo 31I0BMUCHUI MporpamHuil 3aci® (TposHChKa Mmporpama,BipycHa
rporpama ToII0);

- 32 HEHAJIS)KHY JIOCTaBKY MOB1IOMJICHb, 1110 BUKIMKaHa 300sIMH B poOOTI MEpexXi OnepaTopis
MOOLIIBHOTO 3B’5I3KY Ta/ab0 B Mepekax KOMIaHi, 1110 Ha/latoTh MOCIYTH 3 IEPECUIIKU TOB1IOMIIEHb;

- 32 3aTPUMKH y JIOCTaBIIl Ta TEPMIHH JTOCTaBKU SMS- MOBIJOMIIEHB, 110 BUKIUKAH1 3005IMU B
poOOTI Mepeki orepaTopiB MOOUTBHOTO 3B’ 513Ky Ta/ab0 B Mepekax KOMIMaHiH, 0 HAaJaloTh MOCITYTH
3 MEPECUJIKH MOB1IOMJIEHb.

4.2.16. YV pazi 3miHu PosnopsnnukiB paxyHky Kiienta Bci Homepu TenedoHIB Ha sKi
HAJXOJUTh OJHOPA30BHM MapOib AHYIIOIOTHCSA (MPUMUHAETHCS HACUIaHHS SMS-MOBITOMIIEHB) 3
MOMEHTY OTpHMaHHsS baHKOM Takux JaHuX (1111 OTPUMAaHHS TJaHUX PO3YMIETHCS OTpuMaHHs baHkoM
Bin KiieHTa BCiX HEOOXIAHMX MOKYMEHTIB I MIATBEPIKEHHS TAaKUX 3MiH 3aTBEPKEHHX
HaJeKHUM YnHOM). B Takux Bunaakax Kiient noBunen noaaru no banky 3asBy 3rigHo 3 JlogaTtkom
Ned4 no nmanoro YHiBepcanbHOTO JOroBOpy 3 iH(opMali€ro mpo HOBOro PosmopsaHuka paxyHKIB
KitienTa Ta mpo BU3HaU€HHsI HOMEPY MOOUTLHOTO TeslehoHy Ha IKUi OyAyTh HAAXOAUTH OJTHOPA30BI
naposii  uepe3 SMS-moBigoOMIIEHHS. Krnientr 3000B’A3y€TbCcsl  JAOTPUMYBATUCS  CTPOKIB
HaJaHHI/OHOBJIEHHS 1HGopMalli, mono 3MiHM  PosnopsinHukiB  paxyHkamu Kiienrta, 1o
nepeadaueHi OCHOBHUM JJOTOBOPOM.

4.2.17. 3a 6axxannam Kuienra (y pa3i 3a3HaueHHs KilieHTOM BIANOBITHOTO MapaMeTpy B 3asBi
srigHo 3 Jlogatkom Ned4 no manoro YHiBepcalbHOTO 10TOBOpY) bank 3milicHioe IP-dinbrparito —
mociyry, ska mo3Boisie KiieHTy OOMEXUTH MOKIMBICTH AMCTAHIIIHHOTO OOCITyrOBYBaHHS Ta
po3MOps/KeHHsT paxyHKamu KilieHTa MIIsSIXOM BCTAHOBJICHHST HUM BUKIIOYHOTO Tmepeniky IP-
ajpeciB, 3 SAKUX MOXE HAJaBaTHCh JOCTYN MO0 JHUCTAHIIIMHOTO OOCIyrOBYBaHHS Ta
PO3MOPSIKEHHS TAKUMHU PaxXyHKaMH.

3mina [P-agpeciB abo BimmoBa Bij mociyru [P-¢dinbrpartis 311HCHIOETHCS TIUISIXOM TTOJaHHS
Kiientom no banky 3asBu 3rimHo 3 Jlogarkom Ned 1o manoro YHiBepCcalbHOTO I0TOBODPY.

4.2.18. ®axrtom migkmoueHHs Koienrta no Cucrtemu € Haganus Kiiearom no banky 3asB Ha
KopucryBauiB Cucremu 3rigHo 3 Jomatkom Ne4 1o nmaHoro VYHiBepcalbHOTO JOTOBOPY Ta
HanpaiieHHs1 bankom SMS-1oBiOMIIEHHS 3 MOCHIIAHHSIM MicIie3HaX0pkeHHs CHCTEMH Ta TapoJieM
MEePIIOro BXOJy Ha HOMepHU TenedoHiB, 0 BKa3aHl y 3asBax 3rigHo 3 Jlomatkom Ned no maHoro
VYHiBepCcaTLHOTO JI0TOBODY.
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Knient po3nounHae 311 iCHIOBaTH PO3paxyHKOBI orepartii 3a 10moMoror CUCTeMH JUIIE MiCs
HaganHa Kiientom no banky  Ceprudikary sinkputoro kmoua EIT Kiienta Ha KOXHOTO
KopucryBaya Cucremu (nanuii Ceptudikar GopmyeThes 3a 1onoMororo CUCTeMu, po3ApyKOBY€EThCS
Ta 3aCBIAUYETHCSA MiAMMCOM Ta BigOWTKOM rmeuaTku KitieHTa) Ta akTuBamii IUX KIIIOYIB
anMinictpatopom Cucremu (bankom).

4.2.19. Tpusainicte onepaimiiiHoro yacy banky BuszHauaerbces 3riqHo OcHoBHOTO [[orOBOpPY
ta/abo Tapudamu banky.

4.2.20. 3a momomororo Cucrtemu baHk Mae mpaBo HampaBJSITH JUCTH Ta IOBITOMIICHHS
Knieatry. Taki JMcTH Ta TOBIIOMIIEHHS € pPIBHUMH 32 IOPUIUYHOIO CHJIOI0 JIUCTaM Ta
MOBIJOMJICHHHSIM Ha MANepoBOUX HOCISIX, MiANMUCaHUX baHKoM.

4.2.21. 3a nomomororwo Cucremu KiieHT Mae mpaBo HampaBisTH JIMCTH Ta MOBIIOMIICHHS
banky. JIuctu Ta nmoBimomieHHs Ha ki HakianaeHo EIT ymoBHoBakeHmx oci® KiieHTa € piBHHM 3a
IOPUIMYHOI0 CHJIOKO JIMCTaM Ta TMOBIJIOMJICHHHSM Ha MANepOBHX HOCIAX, ITiIHCAHUX
ynoBHOBaxxeHUMH ocobamu Kimienra. 3a gonomororo Cucremu KiienTt mae npaso nignucysatu EIT
JOKYMEHTH, 3aBKH Ta HampasisaTu ix 1o banky. [ligmucani Knienrom EIl moxymeHTw, 3asBKu €
pIBHUM 32 IOPUIUYHOIO CHIIOIO JOKYMEHTaM Ha TanepoBUX HOCISIX, MiANUCAHUX
Kniearom/ynoBaoBaxkxenumu ocodamu Kiienra. KimienT npuiimae Ha cebe MOXITMBI 30MTKH Ta BCi
pU3HUKHY TTOTparuIsiHH 110 TpeTix oci6 EIT KiieHTa Ta BUKOpUCTaHHS HOTO TPETIMU 0COOaMHU.

4.3. bank 3000B’A3y€TbCSA:

4.3.1. B cTpok He mi3Hime 2 (/[Box) poOounx qHIB 3 g1aTh oTpuMaHHs Bia KitieHTa 3asB 3Ti1HO
3 Jlonatkom Ned4 o manoro YHiBepcanbHOTO AoroBopy Hajgatu npoctyn Kiienty no Cucremu 3
pPEKOMEHI0OBaHOIO KoH(irypamieto, mnepenbdaduenoro B nyHkTi 1 Jomatky Ne5 npo maHoro
VYHIBEpCAIILHOTO JI0TOBOPY, HAJICKHUM YMHOM BHKOHABIIM IMPH I[bOMY Jii, 3a3HaYeHI B MyHKTI 2
Honatky Ne 5 1o naHoro YHiBepcalbHOTO JI0TOBODY.

4.3.2. BukonyBatu po3paxyHKoBi omepamii KiieHTa 3a eneKTpOHHUMHU IUTATIKHUMH
JOKyMeHTaMHu. BUKOHYBaTH 3asBM Ha MPOJIAX 1HO3EMHOI BAJIIOTH, 3asBU Ha MPOJaX OAHKIBCHKUX
MeTaJiB, 3asB Ha KYIIBIIIO 1HO3EMHOT BAIIOTH, 3asB Ha KyMiBIIO 0aHKIBCBKHUX METAaJiB, B T.4. 3asB
PO KYHIBJIIO 1HO3EMHOI BAIIOTH 32 1HO3EMHY BaJIOTY, IO HaAiduum 10 baHky 3a qomomororo
Cucrtemu 3 BpaXyBaHHSM BHUMOT Ta OOMEXEHb 3TiHO YMHHOTO 3aKOHOJABCTBAa YKpaiHU Ta TaHOTO
VYHiBepCcaIbHOTO JOTOBOPY.

4.3.3. 3a6e3neuntu KitieHTYy MOXIIMBICTh 31HCHIOBATH TUIATEX1 3a gornomMororo CucteMu Ta
MO>KJIMBICTh OTPUMATH 1H()OPMAILIIO 1II0/I0 TOTOYHOT'O CTaHy CBOIX PaxXyHKiB KOKHOTO poO0OUYOro JHs
MPOTATOM ONEpalifHOro yacy, BCTaHOBJIEHOTO B baHKy.

4.3.4. IIpoTAroM BChOTO CTPOKY JIii IHOTO YHIBEPCATBHOTO 1I0TOBOPY BUKOHYBAaTH pOOOTH IO
TEXHIYHOMY CYNpoBOJKeHHI0 CHCTeMH, 3a3HaueHl B nyHkTi 3 Jomatky Ne 5 no nmanoro
YHiBepCcaTBLHOTO I0TOBODY.

4.4. KitieHT 3000B’A3y€THCH:

4.4.1. 3a6e3neynTH HAsBHICTh pOOOYOro MICIIS BIAMOBIIHO A0 BUMOT 3a3HAY€HUX B MYHKTI |
Honatky Ne 5 1o nanoro YHiBepcaqIbHOTO JOTOBODY.

4.4.2. Onpazy micns minkmodeHHs Kiienta no Cucremu, KiieHT 3000B’s3y€Tbesi BipHO
opopmutu Ta Hagatu banky Ceprudikar Bigkputoro kiroua EIl Kmienta Bcix Kopucryauis
Cucremu.

4.4.3. JlorpuMyBaTHCsl BUMOT JJOKYMEHTAIIi1, III0 HaJjaHa HoMy 3Ti/IHO 3 MyHKTOM 2 JlogaTky Ne
5 10 naHoro YHIBEpCaJbHOTO JOTOBOpPY, 1 HE 3[IIHCHIOBAaTH Mdii, SIKI MOXYTh INPHBECTH JI0
HEeMpaBUIbHOT poO0TH a00 HEMOXKIIUBOCTI poboTH CUCTEMH.

4.4.4. 3abe3neunTy KOH(IAECHIINHICTD €NEKTPOHHUX IUIATDKHUX JOKYMEHTIB 1 €JIeKTPOHHUX
KJIFOYIB Ta iX 30epeKeHHs, HE IOMyCKal0UM X BUKOPUCTAHHS 0CO0aMU, 110 HE MAlOTh BIIMOBITHUX
MTOBHOBA)XEHb.

4.4.5 Y BunaaxKy BTpaTH Y¥ HECAHKIIIOHOBAHOT'O PO3KPUTTS €IEKTPOHHOTO KIIF04a abo crpodi
HECAHKIIIOHOBAHOTO BXOKeHHs 10 CucreMH HeraitHo mpunuHUTH poOoty B Cuctemi i HeraifHO
crioBicTHTH TIpo 11e baHk BciMa MOXJIMBUMH criocob0amMu (KOHTakTHI JaHi baHky 3a3HaueHi Ha
odimiiHoMy caiiTi banky Ta/abo Ha iHpopMaliiftHUX cTeHaax y npuMinieHH1 Bigainens banky) mis
nojanpioro OiokyBaHHss bankom omepauniii mo paxyHkax Kiienra. Po30iokyBanHs poOotu
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MO>KJIMBE TUIBKH MiCJIs eperenepartiii Bcix kiarouiB Kiienra.

4.4.6. B oguH 1eHb 3 MOJaHHAM 3a JomoMoror CHCTeMH TUIATDKHUX JOPYYEeHb Ha IepeKas
KOIITIB B 1HO3EeMHIH BatoTi abo 3asB Ha KYMIBIIO, IPOAAXY UM KOHBEPTAILIO 1HO3EMHOI BAIIOTH
Hajati baHky Hane)xHuUM YMHOM OGOpPMIIEHI [OKYMEHTH, IO BIJNOBIIHO JO YHWHHOIO
3aKOHOJABCTBa YKpaiHM BHMAraroTbCs s 3AiiicHeHHS baHkoM (yHKIiH areHta BaJlOTHOTO
KOHTpOJIIO, Ta iX Korii, 3acBimueHi mianucom Kirienra/ KopucryBaua 1 CKpiruieHi BITOMTKOM HOTO
nevatku ( 'y pasi il HasBHOCTI (SIKIIO Taki JOKYMEHTH Ta / abo ix Korii He HajaBanucs baHky paHile).

HananHs moxkyMeHTIB Ta iX Kol He moTpiOHe y Bunaaky nepeka3y Kmiearom/ KopucryBauem
KOIIITIB B IHO3EMHIH BaJIIOTi 3 paxyHKY B baHky Ha paxyHok KiieHnTa B iHIIIOMYy KOMepLiiHOMY OaHKY
VYkpaiau (kpiM KOIITIB, 1o Oynu npundani bankom 3a nopydennsm KiieHta Ha Mi>kOaHKIBCBKOMY
BAJTIOTHOMY PUHKY YKpaiHu a00 Ha MXKHAPOJHOMY BaIIOTHOMY PUHKY).

4.4.7. Ins xoxHoro okpemoro KopuctyBaua Cucremu 3MIMCHIOBATH TIEpEereHepatio
€JIEKTPOHHOTO KJIf04a (TeHepyBaTy HOBHIA €IEKTPOHHUI Kito4) Ta HajnaBaTth 10 banky Ceprudikar
Bigkpuroro kimoua Ell Bcix KopucrysauiB Cuctemu y cTpoku Bu3HaueHi [IpaBuinaMu BUKOpUCTaHHS,
30epiraHHs HOCIiB KJIFOUOBOI iH(opMaIii.

4.4.8. O3HalOMUTHCHh 3 BHUMOTaMH I0JI0 Oe3IeKku 30epiraHHs Ta BUKOPUCTAHHS TAEMHHX
kmouiB Cuctemu, 3rimHO 3 Jlogatkom Ne6 10 maHoTrO YHIBEPCATHHOTO IOTOBOPY.

4.4.9. YV Bunajnky BTpaTM a00 BHUHMKHEHHI Mi0O3pU IPO OTPUMAaHHS HECAHKIIOHOBAHOTO
JIOCTYIy 10 TenedoHy, Ha SKH NPUXOASATH OJHOPA30Bi MapoJii HETalHO MPHUIIMHUTH POOOTY B
Cucremi 1 HeTaliHO CIIOBICTHTH TTpo 1ie bank (koHTakTHI AaHi baHky 3a3HaueHi Ha OQIiIHHOMY CalTi
banky Ta/abo Ha iHpoOpMamiiiHUX CcTeHAax y mpuMinieHHi Binminens banky) s momansmioro
OsiokyBaHHs bankom omepariii mo paxyHkax Kiienra. Po30yokyBaHHS omnepariiii MOXKJIMBO ITiCIIS
3MiHH HOMepy TenedoHy (y MOpsAKy BU3HAUYEHOMY NaHUM JloroBopoM) Ha SKHA  IPUXOAATH
OJTHOPa30Bi MapoJIi).

4.5.bank mae npaBo:

4.5.1. KoHTpomoBaTy, B T.4 HUIAXOM 3[{1HCHEHHS NEPI0INYHUX NIEPEBIPOK, B pa3i HEOOXIJHOCTI,
notpumanHs KiieHTOM BHMOr 100 3axucTy 1H@oOpMalii Ha poOOYMX MICHAX CHCTEMH
JMCTaHIIHOTO 00CIyroByBaHHsI Ta 30epiraHHs HOCIiB KiI04oBOi iH(opmarii. bank mae mpaBo
nepioguuHo 1HpopmyBatu Kiienta 3acobamu CucremMu npo 0Oe3neKy Ta JOTPUMaHHS HpaBHII
6e3neku npu poboti 3 CucTeMoro.

4.5.2 Tlpununstu oo6ciyropyBanHs KiienTa 3a nonmomoroto CuctemMu B pa3i HeBUKOHAHHS HUM
BUMOT Oe3nekn 00poOIeHHS eNeKTPOHHUX IUIATKHUX JOKYMEHTIB.

4.5.3.CamocTiiiHO 3/1IiCHIOBAaTH CIIMCaHHS 3 paxyHKIB KileHTa BapTOCTiI MOCIYT 10 HaJaHHIO
noctyny 1o Cucremu, oOCIyroBYBaHHIO paxyHKiB — 3a jgomomororo CHCTeMH, 3TiIHO IIF0UYMX
tapudiB banky.

4.5.4. 3ampoBa/JKyBaTH HOBI IPOrpaMHO-TEXHIUHI Ta TEXHOJOTIYHI 3aco0M 3 METOIo
noJiniueHHs: pyHkiionyBaHHs CucremMu.

4.5.5. 3Bamumutu 06e3 BUKOHAHHS  EJIEKTPOHHUM  IJIATDKHUM — JOKYMEHT,  SIKIIO
Kiient/KopuctyBau He HajacTh Ha BUMOry baHKy JOKyMEHTH 1 BIJOMOCTI, IO MIATBEPIKYIOTh
oco0y Kiienra/KopucryBaua, cyTh AisIbHOCTI, piHAHCOBUIA CTaH, 800 YMHCHO 110/1IaCTh HEMPABIUBI
B1JIOMOCTI Npo ce0e, 3 HalaHHAM BIAMOBITHOTO MOBiOMIIEHHS 3aco0amu CHCTEMHU MPO NPUUYUHY
HEBUKOHAHHSI.

4.5.6. BigmoButu KilieHTy y BUKOHaHHI €JEKTPOHHOIO IUIATLKHOTO JOKYMEHTa, SKIIO
orepallis MiCTUTh O3HAKH TaKO1, 1110 Missarae (hiHaHCOBOMY MOHITOPUHTY, 3 HA/IaHHSM BiJITIOB1IHOTO
oB1AOMJIEHHS 3acobamu CUCTEMH PO MPUUMHY HEBUKOHAHHS.

4.5.7. TloBepHYTH €JIEKTPOHHHI pO3pPaxXyHKOBUHI HOKYMEHT Oe3 BHKOHAHHS, SKIIO BiH
opopMIIEeHUH 3 MOPYIICHHSM BHMOT YMHHOTO 3aKOHOJABCTBa YKpaiHu, OCHOBHOTO JIOTOBOPY 3
HaJAaHHIM BIIIOBIIHOrO MOBIAOMIIEHHS 3aco0amu CucTeMu.

4.5.8. YV pasi He BukoHaHHa KiienTom 3000B’s3aHHs mepemdadeHoro m. 4.4.7. 1boro
VYHiBepcaJIbHOTO J0rOBOpY Npu3ynuHUTH BukopucTaHHs Cuctemu Kiientom/KopucryBauem 1o
MOMEHTY BuKOHaHHA KiieHTOM 3000B’A3aHb mnependadenux 1. 4.4.7. mporo YHiBepcaabHOTO
JI0TOBOPY.

4.6. KiienT mae npaso:
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4.6.1. Y pa3i HeCIIpOMOKHOCTI NepeaBaHHs 3 TEXHIYHUX NMPHUYUH €NEKTPOHHMX TUIATIKHUX
JOKYMEHTIB I10J1aBaTH B baHk nanepoBi po3paxyHKOBI JOKYMEHTH.

4.6.2. Bumararu Bix banKy cBO€4acHOTO MPOBEACHHS €NEKTPOHHUX IUIATIKHHUX JIOKYMEHTIB,
nepenanux 10 banky 3a nomnomororo Cuctemu, B MeXax 3aJHUILKYy I'POLIOBUX KOIITIB HA PaXyHKY
Kiienrta Ta SKI10 HagaHi JOKYMEHTH OQOpMIICH] HaJIS)KHUM YMHOM 1 IepesiaHi y BiAMOBIAHOCTI 10
nyHKTY 4.2.3. 1boro YHiBepCaJbHOTO JOTOBODPY.

4.6.3. Kopucrysau Cuctemu KiieHTa 3 mpaBoM nepioro minmiucy Mae mpaBo HaJAaBaTH JOCTYII
no Cucremu 1HIIUM oco0aM BHKIIOYHO 3 MpaBoM mepersiay onepariii B Cucremi Kiienrta, B
tTakoMy Bumnaaky KiieHT mpuiiMae Ha cebOe BCi MOMIJIHMBI PU3WKH TIOB’S3aHI 3 HAJIaHHSAM TaKHX
JOCTYIIIB.

4.7. Po3paxynku mixxk CTopoHaMu:

4.7.1. 3a po3paxyHKOBE 0OCIYyroByBaHHS IO 3A1MCHIOEThCS 3a gonomororo Cucremu, KiieHnT
crtauye baHKy BHHaropoay B po3mipi, B MOPSAAKY 1 B CTPOKH, BU3HaUYeHi OCHOBHUM JIOTOBOPOM Ta
Tapudamu banky.

4.7.2. JlomatkoBO 110 MJIaTHU 3a po3paxyHKoBe oOciyroByBaHHsA 1o Cucremi, nepeadadeHoi
nyHkToMm 4.7.1 1poro YHiBepcaiabHOro norosopy, KiieHt crutauye banky BuHaropoay 3a o0poOKy
KO)KHOTO €JIEKTPOHHOTO IUIATIKHOTO JTOKYMEHTY, BiAmpaBieHoro uepe3 CHucTeMy eneKTpOHHHX
miaTexiB HamionanpHOoro OaHky YKpaiHw, B po3Mipi, Bu3HadeHOMY OCHOBHHMM JIOTOBOPOM Ta
Tapudamu banky.

4.8. BinnosinaabHicth CTOpiH

4.8.1. Y pa3i HagBHOCTI Xo04ya O OJHOTO BHIIQJKYy HECBOEYACHOI CIUIATH BHHATOPO.IH,
nepeadavenoi nynkrtamu 4.7.1. a6o 4.7.2. nporo YHiBepcaJbHOIO JOTOBOPY, X04a O 3a OJIMH MiCSIb
bank mae npaBo npunuauTH podoty Kitienra B Cucremi.

4.8.2. bank He Hece BiMOBIIATBHOCTI:

- 32 3aTPUMKY omnepaliil 3a paxyHkamu KiieHTa y BUNajKy, SKIIO I 3aTPUMKa Ma€ MicCIle 3a
oOcTaBMHaMU BTpYy4YaHHA Iiapo3aiiniB HanionansHoro 0anky Ykpainu;

- 32 3aTPUMKY Mepeadi eNeKTPOHHUX JOKyMeHTIB KiieHTa y BCTAaHOBJICHI CTPOKH 3 TEXHIYHUX
IIPUYMH y BUINAJKY HECTIPABHOCTI KabenbHOI Mepexi abo poboTH Mepexi IHTepHer;

- Y BUNAJKYy BUKOpHUCTaHHS cTOpoHHIMU ocoOamu EIl Ta/abo mobinpHoro tenedony Kiienrta
Ha KU HAJIXOJATh OJIHOPA30BI MapoJii B pe3yibTaTi KPaaiKKH, IHIIMX 00CTaBUH 10 sKuX baHk He
Ma€ BIHOIIEHHS.

- 3a HasBHICTH/BiAcyTHICTh/HanamTyBanHs 110 Kiienra Take sk: firewall (mepexxeBuii ekpan),
aHTHUBIpYyCHE MporpamHe 3a0e3MeueHHs, Ta 1HIIe, IKe Moxe 010KyBaTu podoty Cuctemu.

4.8.3. KiieHT Hece BCIO BIJMOBIJAIBHICTh 32 JOCTOBIPHICTh 1 TOYHICTH O(OPMIIEHHS BCiX
JIOKYMEHTIB, 5Kl nepenaHi B baHk mig yac 1ii [poro YHiBepcalabHOIO JOTOBOPY 3 BUKOPUCTAHHSIM
Cuctemu, a TakoXX Hece BIANOBiAaIbHICTE 3a 30epeskeHHs Ell Ta maponiB Ta npuiimae yci pu3ukH,
OB’ sI3aH1 13 CAaHKIII0HOBAaHUM/HECaHKIIIOHOBaHUM BUKopucTaHHAM EIl Tpetimu ocobamu.

PO3AIJI V. BUUIKPUTTSA TA OBCJIYTI'OBYBAHHS IMOTOYHOI'O PAXYHKY 3
BUITYCKOM KOPIIOPATUBHUX IUVIATIDKHUX KAPTOK

Leti po30in peeyntoe 63aemM08iOHOCUHU, AKI 6uHUKaromv Midxe Knienmom ma banxom npu
guKopucmanni /lepocamenamu KOpROpamusHUX NAAMINCHUX KapmoKk (0ani  pamxax po3oiny V yvoco
Vuisepcanvnozo oozoseopy — «Kapmxa/Kapmkuy) ma npu 8uxonamHi 6yOb-sAKUX po3paxyHKié no
Paxynxy Knienma.

5.1. 3arajibHi MOJI0KEHHSA:

5.1.1. bank Ha mijnctaBi HagaHuX KITiEHTOM MOKYMEHTIB, MEpENiK SKUX HABEICHO B IMYHKTI
5.2.2. uporo YHIBEpPCAIBHOTO JOTOBOPY, BiAKpuBae KilieHTy TOTOYHWN paxyHOK 3 BHIAYCIO
KOPIIOPAaTHUBHUX IJIATIKHUX KapTOK (Halali B paMKax po3aury V 1boro YHiBepCcaIbHOTO JOTOBOPY
— «Paxynok»), Bunyckae Tta Hagae Kmienty OcHoBHy Kopriopatusny Kapry y mMarepiansHOMy ab0
BipTyansHOMY BUTIIsAII Ta noaatkoi Kaprku, [TIH-koau mo vux (ITIH- xox mo BipryanbHiit kapTii
HE Ha/laeThes) B SMS-1oBiOMIIEHH], IKe (GOPMYEThCS B MOMEHT akTuBalii KapTku), Ta mpoTsirom
cTpoky ii mii 3apaxoBye Ha PaxyHok rpomioBi komtu, mo Hamidnum KimieHty, Ta 3a0esneuye
MPOBEJICHHST pPO3paxyHKIB 3a OlepamisiMd 3 BUKOpPHCTaHHAM KapTok Ha yMOBax IbOTO
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VYHiBepcaIIbHOTO I0TOBOPY, HAAA€ 1HIII MOCITYTH 3T1IHO 3 IUM Y HiBEpCaIbHUM JJOTOBOPOM. PaxyHok
oOciyroByeThcsi 3a 1ebeToBoro cxemoro. Ha PaxyHOK He BCTaHOBIIOETHCS HE3HUKYBaJbHUIN
3aJTUIIOK KOINTIB Ta HE BUMAraeThCsl Ha/IaHHS TapaHTIHHOTO 3a0e3meueHHs!.

5.1.2. llepxxareni orpumytoth Kaptku (kpim BipTyanbHoi kapTku) B banky ocobucrto Tta/abo
Kyp €pchKor0 cimyk00r0 3riqHo 3 Tapudamu 3a anpecoro, ob6panoro Kiientom Ta/abo iHIIMM
crocoboM, 110 103BOJIsiE BCTaHOBUTH, 1110 KapTka Oyna orpumana KiieHTOM, Ta BUKOPHCTOBYIOTh
X 1711 iHILIIOBaHHS OTEpaLlii, 1110 He CylepeyaTh YAHHOMY 3aKOHOJABCTBY Y KpaiHH, y TOMY YHCI,
ajie He BUKIIIOYHO:

- OTPUMAaHHS TOTIBKOBHX KOMITiB (1751 BipTyanbHOI KapTKu - 3 BUKOPHCTAHHSIM KapTKH 3a
nornomororo MobinpHOTO nogatky Apple/Google/Garmin Pay B O€3KOHTaKTHUX TepMiHaiIax 3
¢ynkuietro NFC). Bynp-axi omepaunii 3 roriBkoBuMH Komrtamu (y Oyab- sIKiid BasioTi) 3a
paxyHkamu KIli€HTIB — IOpOMIMYHUX 0CI0 — HEPE3HICHTIB 3 BUKOPUCTAHHISIM KOPIOPATUBHOI
KapTKH, 3800POHEHO;

- 3J1HCHEHHS 0E3roTIBKOBUX PO3PAXyHKIB B TOPriBEIbHO-CEPBICHUX ITIIMIPUEMCTBAX , B TOMY
qucyi yepes Mepexy [HrepHer;

- mepernsg Oamancy 3a gomomoroto OankomaTy/POS  Tepminamy (B pa3i TexHIUHOT
MO>KJIMBOCT);

- iHIIE.

[IpencraBuuk /[lepxarenst mae mpaBo oTpumatu Kaprtky, kpim BipryampHoi KapTku 3a
JOBIpEHICTIO, 1[0 BUAaHa JlepkareneM Ta IMOCBIJYEHAa Yy BCTAHOBICHOMY 3aKOHOJABCTBOM
nopsiaKy. Y Takomy pasi baHk He Hece BIANMOBINANBHOCTI 32 TMPOBEACHHS OIeEpamii 3
BUKOPHUCTAHHSM Takoi KapTku, BUIaHOT NPEJCTaBHUKY 3a JOBIPEHICTIO.

5.1.3. KiieHT 3000B’s3y€Tbesl crlauyBaTd baHKy BHHAropofy 3a IOCIYTH 3 MPOBEACHHS
omepauiii 3a PaxyHkom y po3mipi, BcTtaHoBieHoMmy Tapudamu baHky, YUHHHUMH Ha MOMEHT
MIPOBEJIEHHS BIANOBIAHOT omepalmii nmo PaxyHKy, a TakoX BHUKOHYBAaTH IHIII YMOBHM ILIbOTO
YHiBepCcalbHOTO 10TOBODY.

5.1.4. 3acrocyBanHs KapTok peryatoeTbcss YMHHIM 3aKOHOJIABCTBOM Y KpaiHU, HOPMAaTUBHUMHU
aktamMu HarmionaneHoro ©OaHky VYkpaiHu, .UM YHiBepcaJbHUM JoroBopom, IlpaBuiamu
KOPHUCTYBaHHSI KOPIIOPATUBHOIO IUIATDKHOIO KAapTKOK Ta yMOBaMH OOCIYyroByBaHHS PaxyHKYy,
Bigkpuroro B AT «AKb «KKOHKOP/I», mo BuknazneHi B Jlonatky Ne7 1o 1mporo YHiBepcaabHOTO
JOTOBOPY (Hajam B pamMKkax po3aiury V mporo YHiBepcanbHOTO A0roBopy - «[lpaBuia») Ta sxi €
HEBiJ’€MHOI0 YaCTHMHOIO I[bOTO YHIBEPCAJIBHOIO JOIOBOPY a TaKOX «YMOBAaMU BUKOPUCTAHHS
IUIAaTKHUX KapTOK baHKy B crucTeMax MOOUIbHMX TUIaTEXKIB.

5.1.5. Oneparii 3 BukopuctanHsiM KapTok 3A1HCHIOIOTBCA B JIeHb iX iHilitoBaHHsS KiieHTOM
(SIK1I10 1HILIE HE TIepe10aueHO YNHHUM 3aKOHOJIaBCTBOM) Ta B1J10OpakatoThesl Ha PaxyHKy He Mi3HiIIe
HACTYIHOT0 poO0YOoro JHs 3 MOMEHTY OTpUMaHHs iHpopmauii BiJ [IpoiiecCHHroBOro HexHTpy.

5.1.6. KopnopaTrBHa TuiaTikHa KapTKa HE 3aCTOCOBYETHCS IS BUILIATH 3apOO0ITHOI IIJIaTH,
HIIKX BUIUIAT COLIANILHOTO XapaKkTepy, AJIs 3iiICHEHHS pO3paxyHKiB 33 30BHIIIHbOTOPTOBEIbHUMHU
JOTOBOpaMH  (KOHTpaKTaMH), 3IIACHEHHS 1HO3EMHHMX I1HBECTHIIM B VYKpaiHy Ta I1HBECTHUIIIN
PE3UICHTIB 3a 11 MeXi.

Komru 3 norounoro PaxyHky B 1HO3eMHIN BaJIfOTI IOPUAMYHOI 0coOu, Ta ¢izuyHOoi ocolu -
HiANPUEMIS MOXYTh OyTH BUKOPUCTAaHI 3a JO0NMOMOror0 KapTku BUKIIIOUHO /IS

- OJIepKaHHsI TOTIBKH 32 MEKaMH Y KpaiHH JUIs OIJIaTH BUTPAT Ha BiAPSIKEHHS,

- 3IIHCHEHHS pO3paxyHKIB y Oe3roTiBKOBIH (opmi 3a MexamMHM YKpaiHu, sSKi MOB'A3aHi 3
BUTpaTaMH Ha BIAPSDKEHHS Ta BUTPATaAMH TIPEICTABHHUIIBKOTO XapaKTepy, a TaKOX Ha OIUIaTy
eKCIUTyaTalliiHUX BUTpAT, MOB'S3aHUX 3 YTPUMaHHSAM Ta NepeOyBaHHSIM MOBITPSHUX, MOPCHKHX,
aBTOTPAHCTIOPTHUX 3ac00iB 3a MeXamMu YKpaiHd, BIAMOBIAHO 10 yMOB Kojekcy TOproBenbHOTO
MoperiaBcTBa Ykpainu, IloBiTpstHOro konekcy Ykpainu, KoHBeHIIT npo MiKHapOAHY LUBLIbHY
aBiaiiro, MixkHapoIHOT KOHBEHIIIT PO TOPOXKHIN PyX.

Kaprtka € BnacuicTio banky Ta Bumyckaetscs Ha iM s Jlepxkarens. Kaptka He moxe OyTu
nepeaana iHmii 0cobi. MOXXIIMBI HEraTUBHI HACIHIJKU Mepeaadi KapTku (okpeMo uu pazom 3 I1IH-
KOJIOM) 1HIIIH 0c001 € puzukom Kiienta. [lepkarens 30008 si3anmii 30epiratu [1IH-kox B TaeMHUIII.
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5.1.7. Hepxareni Kaprox mnpusHauatothest Kiientom/kepiBHuuTBoM KilieHTa MOpUAMYHOL
oco0Owu 3 yncia ciBpoOiTHrKIB KitieHTa, a00 YITOBHOBaKYIOTHCS (PI3UUHOI0 0OCOOO00 — IiIPHEMIIEM.

5.1.8. Kiient perymtoe B3aemunu 3 Jepxkarenem (epkarensmu) Kaprok Ha BIacHU po3cyn
Ta Hece MOBHY BIANOBITAIBHICTE Ta pyu3HuKH 3a ii Jleprkarenis. L{i B3aeMuHU HE € MPEIMETOM I[LOTO
YHIBEpCAILHOTO JIOTOBODY.

5.1.9. Bu3HavyeHHS TEpMiHIB, 1110 BXKHBAIOTHCS y IIbOMY Y HIBEpCaIbHOMY JIOTOBOPI, BIATIOBIAA€E
BU3HAYCHHIO TEPMiHiB, HaBeeHOMY B [IpaBuinax, 3akoHax YKpaiHu Ta HOpMaTHBHO-TIPABOBHUX aKTaX
HamionansHoro 6anky Ykpainu, [Tonoxenni HarinansHoro 6anky Ykpainu Big 05.11.2014p. Ne705
«[Ipo 3milficHeHHs omepaliii 3 BUKOPUCTAHHSIM €JICKTPOHHUX IUIATOKHUX 3ac00iB» 13 3MiHaMH Ta
JIOTIOBHEHHSIMHU.

5.2. llopsanok BinkpurTs Paxynky Ta Hanannsa Kaienty Kaprok:

5.2.1. bank BinkpuBae PaxyHok He mi3Hime 7 (ceMu) poOOYMX JHIB 3 JaTH BiAMITKHA baHKy
PO OTpUMaHHS 3asBU MPO MPHUEIHAHHS 10 Y HIBEPCATHHOTO JOTOBOPY HPU BIJKPHUTTI OTOYHOTO
PaxyHKy pe3suieHTy 3 BUILyCKOM KOPIIOPATUBHUX IIATIHKHUX KapTOK a00 3asBU PO MPHUETHAHHS J10
VYHIBEpCAILHOTO JOTOBOPY MpPH BIAKPUTTI TMOTOYHOTO PaxyHKy HEpe3HIEHTY 3 BHITYCKOM
KOPIOPaTUBHUX IUIATHKHUX KapTOK 3TiAHO 3 madioHamu, HaBeneHuMu y Jlomatky Ne8 ta Jlogatky
Ne8.3 mo manoro YHiBepcaapbHOTO JOTOBOPY a00 HaJaHHS 3asBU-AaHKETH TMPO TMPUEIHAHHS [0
VYuiBepcansHoro Ta [lyonigynoro goroBopiB AT «AKb «KOHKOP/]» B Cuctemi «Iatepuer-bank
«NEOBANK»Y mis ¢hizuaanx ociO-mianpuemiiB (3rigHo 3 mabdionom HaBeaeHuM y JJomatky Nel.7
0 JaHOro YHIBEpCAIbHOTO JO0roBopy) abo HanaHHsA 3asBU-aHKETH MPO MPUEAHAHHSA JO
VYuisepcanbnoro goroopy AT « AKB «KKOHKOP/]» B Cuctemi «Iareprer-bank « NEOBANK» st
IOpUINYHUX oci0  (3rigHo 3 mabsoHoM HaBeneHuM y Jlomatky Nel.8 mo maHoro YHiBepcaJbHOTO
JIOTOBOPY) Ta 3a YMOBH HaaHHs KITieHTOM BCiX HEOOX1THHX, 3T1THO 13 YUHHUM 3aKOHOJJAaBCTBOM Ta
UM JloroBopom, JOKyMEHTIB.

5.2.2. Jlns Biakputts Paxynky VYmoBHoBaxkeHa oco0Oa Kiienta Hamae banky HacTymHi
JOKYMEHTH:

- 3adBYy Ha BIIKpUTTS Ta obcimyroByBaHHs PaxyHky (BiamoBigHo ao Inctpykuii HBY «llpo
MOPSAAOK BIIKPUTTS 1 3aKPUTTS paXyHKiB KJII€HTIB OaHKIB Ta KOPECTIOH/IEHTCHKUX PaXyHKiB OaHKIB -
pe3uneHTiB 1 Hepe3uaeHTiB» Ne 492 Bix 12.11.2003p. (i3 3MiHaMH Ta JONOBHEHHSMH) y BUIJISAL
OKpeMOro JOKyMeHTa abo TeKCT 3asBM Moxke OyTH 3a3HadeHHd y 3asBl NpO MpPUEAHAHHS JI0
VYHiBepcallbHOTO JOTOBOPY MpU HaJaHHI baHKIBCHKOTO MPOAYKTY/IOCIYTH y AOBUIBHIN Qopmi, ane
13 30epekeHHsIM PpEeKBI3UTIB, INependauyeHUX HopMaTWBHUX aokymeHTax HBY. 3asgBa  Mmoxe
nonasatucs 10 baHky y BHUIUISIII  €IEKTPOHHOTO JOKYMEHTY 3acobamu  1H(pOpMaIiiHUX,
TeJIEKOMYHIKaLiHHUX, 1HPOpMaLIHO-TEIEKOMYHIKAI[ITHUX CUCTEM.

- mepernik ocid, 1Mo MaroTh IMpaBo posnopskarucs Paxynkom KiiienTta (BiaAnmoBigHO 10
Incrpykuii HBY «Ilpo mopsimox BIigKpUTTS 1 3aKpUTTS paxyHKIB KII€HTIB OaHKIB Ta
KOPECTIOHJCHTCHKIX paxyHKIB OaHKIB - pe3uaeHTIB 1 Hepe3uaeHTtiBy Ne 492 pix 12.11.2003p. (i3
3MiHaMH Ta JONOBHEHHSIMH);

- 3asBy IO TPUETHAHHS IO YHIBEPCAITBHOTO JIOTOBOPY TPHU BIAKPUTTI MOTOYHOTO PaxyHKy
PE3UACHTY 3 BHUITYCKOM KOPIIOPATMBHUX IJIATDKHUX KapTOK abo 3asBy MpO MNpPUEAHAHHS 10
VYHiBepCcaIbHOTO JIOTOBOPY TMpPH BIIKPHUTTI TMOTOYHOTO PaxyHKy HEpE3HWIEHTY 3 BHITYCKOM
KOPIIOPAaTUBHUX IJIATIKHUX KapTOK 3TiAHO 3 I1abioHaMu, HaBegeHUMHU y Jlogatky Ne§ Ta [lomarky
Ne8.3 nmo manoro YHiBepcalibHOTO JOTOBOpPY ab0 HaJlaHHsS 3asBU-aHKETH MPO TPHUETHAHHS JI0
VYuiBepcasnbHoro ta Ily6niunoro norosopis AT «AKb «kKOHKOP» B Cucremi «Iurepuer-bank
«NEOBANK» mis ¢hi3uunux oci6-mianpueMiiB  (3rifHo 3 madiaoHoM HaBeneHuM y Jlonatky Nel.7
70 JaHOro YHIBEpCalIbHOTO JOrOoBOpY) ab0o HagaHHS 3asBH-aHKETH IPO MPUENHAHHS [0
VuisepcansHoro goropopy AT «AKb «kKKOHKOP/l» B Cuctemi «Iateprer-bank «NEOBANK» mist
IOpuANYHUX 0cid  (3rigHo 3 mabnonom HaBeneHuM y Jlomatky Nel.8 mo manoro YHiBepcalbHOTO
JIOTOBOPY);

- JIOKYMEHTH, HEOOXimHi JUist 3/ilicHeHHs ineHTudikamii Ta Bepudikamii KiienTta BianmoBigHo
no cratti 11 3akony Ykpainu «IIpo 3amobiranHs Ta mpoTHIIO Jieraiizailii (BiIMUBAaHHIO) TOXO/IIB,
oJIepKaHUX 3JI0OYMHHUM IUIIXOM, (DiIHAHCYBAHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi mMacoBoro 3HHUIEHHs» Ne361-1X Big 06.12.2019p. 31 3MiHaMu Ta JONOBHEHHSIMH, CTaTTi 64
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3akony Ykpainu «IIpo 6anku Ta 6aHKiBCbKY aistibHICTE» Ne2121-III Bix 07.12.2000 p. 31 3MiHaMu
Ta IONOBHEHHSAMH, po3aiiB 2, 3, 8 Tnctpykiii HBY «IIpo mopsaok BIAKPUTTS 1 3aKPUTTS PaxyHKIB
KJTIIEHTIB OAaHKIB Ta KOPECMIOHJACHTCHKUX PAaXyHKIB OaHKIB - pE3UACHTIB 1 Hepe3uaeHTiB» Ne 492 Bin
12.11.2003p. (i3 3minamu Ta monoBHeHHsMH) Ta I[lonoxxenns HBY «lIpo 3milicHenHs OGaHkamu
¢inancoBoro monitopuHry» Ne 65 Bix 19.05.2020p. (i3 3MiHaMU Ta JONOBHEHHSIMH).

Kiient BiamoBimae 3a mocToBipHICTH HagaHoi HUM baHky iH(bopmariii Ta 3000B‘I3y€eThCs
HeBiAKIaaHO iHPOopMyBaTH baHk y BUMaAKy ii 3MiHH.

5.2.3. bank Bumyckae/mepesunyckae Kaptku mius [epkareniB npotsarom 7 (cemu) poOodmnx
JHIB TiC)IST TTOJIaHHs 10 baHKy:

- 3a9BU-AHKETH Ha BUIYCK/NEPEBUIYCK KOPMOPATUBHOI IUIATKHOT KapTKH, MiANKUCAHOI
KiienTom 3a popmoto, 3rigHo 3 madiaonom, HaBeneHUM y Jlogatky Ne9 no manoro YHiBepcaabHOTO
J0roBopy abo 3asiBU-AHKETH Ha BUITYCK KOPIOPATUBHOI BIPTYaIbHOI IIATIKHOT KAPTKHU, MMiIMTHUCAHOT
KitieaTom 3a hopMot0, 3riHO 3 11adi0HOM, HaBeneHuM y Jlogarky Ne9.7 mo nanoro YHiBepcaabHOTO
JOroBOpY abo HajaHHs 3asBU-aHKETH MPO MpHETHAHHS A0 YHiBepcampHoro Tta Ilybmiynoro
noroBopiB AT «AKb «KOHKOP/I» B Cucremi «Iarepuer-bank « NEOBANK» mis ¢iznunux ocio-
MIANPUEMITIB  (3riiHO 3 mabnoHoM HaBeaeHUM y [omarky Nel.7 mo manoro YHiBepcaJbHOTO
70roBopy) abo HamaHHs 3asBH-aHKETH IMPO MpHUETHAHHS 10 YHiBepcambHOro AoroBopy AT «AKbB
«KOHKOP/l» B Cucremi «Inrepuer-bank «NEOBANK» mis ropuanuHux ociod (3rigHO 3
mabnonoM HaBeneHuM y Jlomatky Nel.8 1o manoro YHiBepcanbHOTO I0T0oBOpY) (Hagalli B pamMKax
po3ainy V 1poro YHiBEpcaabHOTO JOTOBOPY — «3asiBU»);

- 3asgBH-AHKETH Ha BUIIYCK KOpIIOpaTHBHOI maTikHoi kapTku B Cucremi «lHTepHer-bank
«NEOBANKY, mianucanoi Kitientom 3a ¢hopmMoro, 3riHo 3 111adj10HOM, HaBeieHUM y JlomaTtky Ne9.3
710 TaHOTO YHIBEpPCAILHOTO JOrOBOPY (HaAalli B paMKax po3aAury V bOro YHIBEpCabHOTO JOTOBOPY
— «3asaBu»);

- 3asBU-AHKETH Ha IEPEBUITYCK KOPIIOPATUBHOI TuIaTikHOT KapTKu B Cuctemi «IHTepHET-bank
«NEOBANKY, nignucanoi Kiientom 3a ¢popmoro, 3riiHo 3 madioHoM, HaBeneHuM y JlogaTtky Ne9.4
710 TaHOTO YHIBEPCAIBHOTO JIOTOBOPY;

- JOKYMEHTIB, HaJaHHS SKUX BIJMOBIAHO /10 YMHHOTO 3aKOHOJABCTBA BHUMAra€ThCs IS
3niicHeHHs 1AeHTudikaii Ta Bepudikarii Jepxarenis.

5.2.4. KapTtku/nani BipryansHux kapTok (HoMep KapTku, cpok 1ii, kon CVV2 (CVC2) i [1IH-
koau (kpiM BipTyanbHMX KapTOK) HaJalOThCs/HampaBisiioThes  JlepkarensiMm  ocoOucto.
[IpencraBuuk [epxatens mae npaBo oTpuMatu Kaptky, kpiMm BipTyanbHOi KapTKu 32 JTOBIPEHICTIO,
mo BupaHa JlepkarereM Ta MOCBiTYEHA Yy BCTAHOBIECHOMY 3aKOHOJABCTBOM MOPSAKY. Y TakoMy
pas3i bank He Hece BIANOBIJAJBHOCTI 3a NPOBEJIEHHs ONepalliif 3 BUKOpUCTaHHAM Takoi KapTkuy,
BHJIAHOI MTPEACTABHUKY 3a JOBIPEHICTIO.

5.2.5. Ha 3BopotHOoMy Oo1ti KapTku, 3a BUKITtOUeHHsIM BipTyanbHoi KapTKH, opa3y K Mmicis ii
orpumanHs, Jlepkarens KapTku B crieniaibHO BiIBEACHOMY JUISI IIHOTO MICIIl TPOCTABIISIE 3pa30K
CBOTO MiJIITUCY.

5.3. OcHoBHI yMOBH 00c/1yropyBanusi Paxynky:

5.3.1. Komru 3 PaxyHKy BUKOPUCTOBYIOTBCS JUIsl pO3paxyHKiB 3a omnepanismu 3 Kaprkamu,
BIJIMOBIAHO 10 PeXUMY MOTOYHHUX PaxXyHKIB Ta 3 ypaxyBaHHSIM 0OMeKeHb 11100 PaxyHKkiB, onepariii
3a SKUMH MOXYTh 3JIHCHIOBAaTHCH 3 BUKOpUCTaHHSM KapTok, sKi BCTaHOBIEHI HOPMATHBHO-
npaBoBUMH akTamMu HarioHanpHOTO 6aHKY YKpaiHu.

5.3.2. KapTku MOXXyTh BUKOPUCTOBYBATHCS MIPOTSATOM TEPMiHY, 3a3HAYEHOT0 HA HUX.

5.3.3. Burpatu no koxHiii 3 Kaprok, Bunymenux 1o PaxyHky, 3/1iCHIOIOTBCS B MeXax
JoctynHoro 3anuiky o Paxynky. Kiient Mosxe nonoBHuTy JlocTynmHUI 3auIIok KoxHoi 3 KapTok
IUIIXOM MTOMOBHEHHA PaxyHKy.

5.3.4. IlonoBHenHs PaxyHKy 31ilicHIOETbCS Y BatoTi PaxyHKy y 6€3roTiBKOBOMY HOPSIIKY 200
TOTIBKOIO 3TITHO 3 YHHHUM 3aKOHOJABCTBOM YKpainu (3a BuximodeHHs M [IK ropuamdamx ocibd -
HEPE3UJICHTIB).

5.3.5. Osepapadr 3a PaxyHkoM He JomycKaeTbcs. Y pa3i BHHUKHEHHS TEXHIYHOTO
(HEecaHKITIOHOBAHOTO) oBepApadTy BiH Mae OyTu norameHui KimieHToM 10 3akiHYeHHS 0aHKIBCHKOTO
THS, B SIKOMY BiH BUHUK.
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5.3.6. Y pasi, Akmo cymu omepauiid nepeBuirytots JloctynmHuil 3anmumok Ha PaxyHky Ta
BHACJIIJIOK 11bOoro BUHUKae HecankuioHoBanuil oBepiapadrt 3a PaxynkoMm, bank aBromaruyHo, B
MOMEHT HOT0 BUHUKHEHHS BifikpuBae Kiienty paxyHok «IIpocTpodenoi 3a00proBaHoCTI».

5.3.7. Y Bunazxy, skiio HecankiiionoBanuii oBepapadT BUHUKAE 32 PaxyHKOM, IO BIAKPUTHIA
B iHO3eMHii BamioTi, bank BinkpuBae Kiienty paxyHok «IIpoctpodenoi 3aboproBaHocTi» y
HalllOHAJIBLHIN BAIIOTI 1 3IHCHIOE KOHBEPTAIIiI0 TaKoi 3a00proBaHOCTI B TpuBHIO 32 KypcoM HBY Ha
JICHb MPOBEICHHS KOHBEPTAIIil 13 3a0€3MEYCHHSM MTOIAIBIIOr0 00Ky Ha IbOMY PAXyHKY.

5.3.8. KitieHT Hece BiAMOBIMAJIBHICT 3a IMOTAIICHHS 3a00pPrOBaHOCTI 3a HECAHKIIIOHOBAHUM
oBepapadTom, 1Mo MOKEe BUHUKHYTHU B pa3i BUKopuctanus Kiiearom/[lepxaTensMu KOIMITIB, B TOMY
yucii, mo Oynu 3apaxoBaHi Ha PaxyHOK NOMMJIKOBO, a TakoXX Kowmicii Ta/abo rmiatu 3a
CYIIPOBOJKEHHSI HECAHKIIIOHOBAHOTO OBEpApadTy.

5.3.9. KitieHT Hece BiMOBIAILHICTD 3a ONEpallisaiMHu, 31IHCHEHIMH 3 BUKOpUCTaHHAM KapTok.

5.3.10. 3a 3xiiicHenns omneparniii mo PaxyHKy, a Takox 3a HaJlaHHs 1HIIMX TOCIYT 1Mo PaxyHKy
bank crarye mary, po3mip sikoi Bu3HadaeTbcsd Tapudamu, YMHHMMH Ha Jary 301HCHEHHs
BIJIMTOBIAHOI Omepartii/HagaHHsl BiAMOBITHOT TOCITYTH.

5.3.11. Bumucku mno Paxynky HagaroTbes bankom Ta orpumyrorbcs Kmientrom go 15
(T’ ATHAIATOTO) YUCIIA MiCALSA, HACTYITHOTO 3a 3BITHUM.

5.3.12. Kuient nopyuae banky, a bank mpoTsarom BChOro cTpoky Aii IbOro YHiBEpCaTbHOTO
JIOTOBOPY B TOPSIZIKY JIOTOBIPHOTO CHUCAHHSI MEMOPiaJIbHUMHU Op/IEPaMU CIIHCYE 3 PaxyHKy:

- I1aty 3a nocayru banky B po3mipi, BU3HaueHOMY B Tapudax;

- CyMH HEYCTOWKH (mTpadHUX CAHKIIIH) y BUMAAKAX, MepeadadyeHuX UM Y HiBepCaTbHIUM
noroBopoM Ta/abo Tapudamu;

- cymu 3aboproBaHocTi 3a HecankuioHoBaHUM oOBepapadTOoM, Komicii Ta/abo TuiaTé 3a
cynpoBokeHHs1 HecankiiioHOBaHOTO oBepApadTy;

- CyMH M0 311iCHEHUM JlepkaTensiMu onepanism;

- CyMH, IO JAOPIBHIOTH a00 €KBiBaJIeHTHI cyMi KomTiB, crutadeHux bankom MIIC/HIIC mo
omeparisix 3 BUKOpUcTaHHAM Kaprku, 3xilicHeHux He uepe3 baHk, Ta HampaBiATH iX Ha
BIJIIIKOAYBaHHS BUTpaT, noHeceHUX bankom Ha xopucts MIIC/HIIC y 3B’A3Ky 13 31iHCHEHHAM
Takux onepauid. CnucaHHs 3a3HAYEHUX KOILUTIB 3I1MCHIOETHCSI HA BUKOHAaHHS BUMOT €KBailpiB,
BucrtaBieHux 1o oriatu yepe3 MIIC/HIIC, ne misnimme 45 naHIB 3 JaTH MPOBEACHHS omepaiii 3
BukopuctanusMm Kaptku. [1pu npomy B pasi Brpatu Kaptku bank crincye cymu KOIITIB 32 BAMOramMH,
BHCTABJIEHUMH JI0 OIUIATH 3a NepioJl, 110 MMHYB 3 MOMEHTY BuUsiBJIeHH JlepkaTenem BTpatu Kaptku
0 MOMEHTy ojepkaHHs baHkom moBimomneHHs Bix Jlepkarens mnpo BTpaTy KapTKH,
HiATBEPXKEHOT0 HOro MMCbMOBOIO 3asiBOIO 3TiJHO 3 MiAMYHKTOM 5.4.1.26 1poro YHiBepcalbHOTO
JI0TOBOPY;

- KoMmIeHcalio BuTpaT baHky mo cruaTi kKomiciil iHmumX OaHkiB - ekBaipiB (ILmaTixHuX
cucteM) 3a 3maiiicHeHHs Jlepxkatenem Omeparniii 3 BuUKopucTaHHSIM KapTku y BamoTax, IO
BIJPI3HAIOTHCA BiJl BamoTu PaxyHKy, CrlaTy 1HIIMX IUIATEXIB, K1 CTaJIH HACIiAKOM a00 BUHUKIIHM B
3B'13Ky 3 BUKOpUCTaHHAM KapTku.

5.3.13. IIpaBo AOroBipHOIO CIHCAHHS BiJMOBIIHOI IUIATH BUHUKAe y baHka Biapa3y micis
3niicHenHs Jlep)karenem BiANOBIAHOI onepatii no PaxyHky 3 Bukopuctanusam Kaptku.

ITpu ubomy CTOpPOHHM JTOMOBWIIMCH, IIO MEBHI MOCIYTH 32 UM YHiBepCalbHUM J0TOBOPOM
MOXYTh cIjauyBaTUCh KilieHTOM HUIIXOM O€3roTiBKOBOIO TMepeKka3dy KOIITIB 3 1HIIOro/MX
MOTOYHOT0/MX paxyHKy/iB KiieHTa a0 BHECEeHHs TOTIBKHU uepe3 kacy baHky.

Knient nopyvae banky HampaBisiTH BCi KOIITH, IO HAAXOIATh Ha PaxyHOK, Ha TOTameHHS
3a00pProBaHOCTI 3a UM Y HIBEpCATbHUM JOTOBOPOM B TaKii 4eproBoCTi:

-cyma HecankiionoBanoro osepapadry;

- cyMa Komicii Ta/abo matu 3a cynpoBokeHHs: HecankiiioHoBaHOTO oBepapadry;

- CyMa IIpOCTPOYCHHUX KOoMiciii baHky;

- CyMa HapaxoBaHUX KoMiciii baHky;

- cyma mtpadis, eHi Ta iHIe;

- pemrta xomrtiB (JlocTymHuit 3anumiok) 3anumaerbes Ha Paxynky Kiienra.
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5.3.14. [Ipu HaaHHI TOCIYT, SKi 6e3M0cepeHbO HE BITHOCATHCS 10 00CTyroByBaHHs PaxyHKy
Ta BUKOHYIOTbCS baHKOM Ha miJIcTaBl OKpeMo ykiaaeHux noroopis 3 Kimientom, Kiient nopyuae
banky 3piiicHIOBaTH JOroBipHE crnucaHHS 3 PaxyHKy 3 METOI0 MOBEpHEHHS OYIb-SKUX CyM
3a00proBaHOCTEH MO0 OKPEMO YKJIAJEHUX JOTOBOPAX Yy BUIAJKY, SKLIO CTPOK IOTAalIE€HHs TaKol
3a00pProBaHOCTI HACTaB (BKJIIOYAIOYM HEYCTOWKY Yy HOPSJIKY Ta Ha yMOBaX, BU3HAUEHUX TAKHUMHU
OKpEMHMH JI0rOBOpaMH, yKiIafgeHUuMu 3 KiieHTom).

5.3.15. Y pa3si neomnaru Kiientom nociyr banky y mopsiaky, BusHadenomy 1.5.3.13. mporo
VYHiBepcabHOTO JOTOBOPY Ta/abo0 3a BincyTHOCTI KomTiB Ha PaxyHnky KirieHTa Ha neHb 311iHCHEHHS
BIJIMOBIHOI OTUTATH, CTPOK siKoi HacTaB, KitieHT nopy4ae banky 3/1iCHIOBaTH JOTOBIPHE CIIMCAHHS
Ha KopucTh banky miatexiB 3rimHO 3 1. 5.3.13. 11p0r0 YHIBEPCAIBLHOTO JIOTOBOPY, 3 OYIb-IKOTO
1HIIOTO PaxyHKY, Binkpuroro Kiienrom y banky, y nepriodeproBoMy nopsiKy o BiTHOLICHHIO 10
IHIIKX IJ1aTEXIB, IKi 1HILiI0I0ThCI KitieHTOM.

5.3.16. Slxmo bank 3 He3aJeXHUX BiJ] HHOTO NPUYMH HE MOXKE B IOPAIKY IOTOBIPHOTO
CIMCaHHS OTPUMATH Oy/b-sKi 3 KOIITIB, 3a3HaueHuX y 1. 5.3.13. nporo YHiBepcajbHOIO JIOTOBOPY
(30Kpema, yepes BiICYTHICTh KOIITIB HA PaxyHKY), Kili€eHT MOBMHEH caMOCTIHHO CIUTATUTH IIi CyMH
baHKy HUIIXOM BHECEHHS TOTIBKM YU 0€3rOoTIBKOBOIO MEpeKas3y KOLITIB.

5.3.17. Y pa3i HagxomKeHHs BiJ OaHKY-iHII[IaTOpa MOBIAOMIICHHS PO HEHAICKHHHA TepeKas
KowTiB baHk 3ynuHse 3apaxyBaHHS KowTiB Ha PaxyHok KilieHTa Ha uac BCTaHOBJIECHHS
MPaBOMIPHOCTI Tiepeka3dy abo cmucye 3 Paxynky KimieHTa Bxke 3apaxoBaHi KOIITH 33 TaKUM
HEHaJIe)XKHUM nepeka3oM. [Ipu npomy bank HeraiiHo, micist OTpUMaHHS HNOBIJIOMJICHHS BiJl OaHKY-
iHimiaTopa, Hampasisie ToBinomieHHS KIlieHTy mpo MOMHIKOBE 3apaxyBaHHS KOINTIB Ta IPO
3MIMCHEHHS JOTOBIPHOTO CIIMCAHHS 3 PaxXyHKy CyMH KOIITIB Y BiIMIOBITHOMY PO3Mipi.

bank He komnencye KiieHTy Koy, siki criricadi 3 PaxyHKy BHACITiZIOK HE3aKOHHOTO, Ha TyMKY
Kinienra, Bukopuctanusa KapTku, K110 10 Takoro ii BUKOPUCTaHHS MaB Miclie Xoya 6 0JIMH BUIIA/IOK:

-npeten3ia Kiienta He Haaiiine 1o banky HeraiiHO micisi BAKOHAHHS IUIaTIXKHOI Onepaii;

-KJIIEHT CKacyBaB a00 301IbIIUB MicYHI BUTpaTHI T1iMITH Ha TPOBEICHHS IUIATLKHOI onepartii
3 KapTkoro abo iHIII oOMeXeHHsI Oe3NeKH, METa SIKUX, 3HU3UTHU PU3MK MOXKJIMBUX IIaXpalCbKUX
ornepauiil (y mopsaky, nepeadaueHoMy UM Y HiBepCallbHUM JJOTOBOPOM);

- KJIIEHT He noBepHyB y bank KapTky, 1o sikiif BUCTaBUB IPETEH3110;

-KJTIEHT HE 3a3HauyWB y 3asBi HOMEp [iro4oro MoOimpHOro TenedoHy, (akciB, aapecy
€JIEKTPOHHOI MolTH, abo HajgaB baHky nmuchbMOBE MOBIAOMJIEHHSI IPO BIAMOBY BiJl OTPUMAaHHS
nocayr GSM- banking, nipo 3ailicHeHi onepaiii 3 BUKopuctaHHsIM KapTok,

-3a pe3yibTaTaMu MPOBEACHOTO po3ciiayBanHs, bank mae iHbopmarlito, sKa MOXKe CBITIUTH
npo te, mo KiieHT cam cripusB MPOBEAECHHIO IUIATIKHUX ONepallii.

- HeBUKOHaHH4 [lepkaTeneM BUMor mianyHkTiB 5.4.1.10. abo 5.4.1.11 uporo YHiBepcaibHOTO
JI0roBOpYy a0o0 IHIIMX YMOB I[bOT'0 YHIBEpPCAIBHOIO IOTOBOPY 100 HMOPSIKY 3A1HCHEHHS onepanini
3 Kaprtkoro;

- B IHIIMX BUIAJKaX, Meper0aueHNX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

5.3.18. Sxmio BantoTa onepauii mo Kaptiii He 30iraeTbcs 3 BaJIOTOIO PaxyHKY, B [IbOMY BHUIAKY
BiIOYBA€ThCsl KOHBEPTALlisl BATIOT.
KonBeprairist BaroTH 3aJI€KUTH BiJI:
BaJIIOTU KapTKOBOTO PaxyHKY;
BAJIIOTH OTEpaIlii - BaJTOTa, B AKIA MIPOXOIUTH 3HATTS TOTIBKH a00 PO3PaxyHOK 3a TOBapHu Ta / abo
MOCITYTH 32 KOPJIOHOM,;
Kouseprauis B Bastoty PaxyHKky BiiOyBaeThbCsl 3a KOMEpIiHIUM KypcoM baHky.
B nesxux Bunankax BpaxoByethes kype I1C.
[Tix KoMepHifHIM KypcOM Ma€eThCs Ha yBa3i Kypc KYIIiBIII Ta MPOAaKy 1HO3EMHHUX BAJIOT 3a TPUBHI
JUI omepamiii 3 BUKOPUCTaHHAM I[IMaTiKHUX KapTOK, 3aTBEPKEHUN pO3MOPsKEHHSM [ oioBu
npaBJIiHHA 110 baHKy Ha eHb BioOpakeHHs oreparlii mo PaxyHky.
KonBepTarrist KOmITIB 3a oneparisiMu, siki OyJu 3/1iliCHEH1 0 BCTAHOBIIEHHSI KOMEPIIIHHOTO KypCy,
3MIIACHIOETHCS 32 KOMEPLIHHUM KYPCOM MONEPEAHBOT0 poOOYOro JIHS.
KonBepraitist KOITIB BiIOYBa€THCS 32 KOMEPIIMHAM KypcoM baHKy y HaCTymHUX BHUTIAIKAX:
-SIKIII0 BaitoTa PaxyHky rpuBHs, BanmoTta onepariii nomap CLIA a6o eBpo;
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-sK1mo BamoTa Paxynky nomutap CILIA, BamtoTta onepartii TpyUBHS;

-SIKIIIO BatoTa PaxyHKy €Bpo, BajltoTa oneparii rpuBHsL.

B ycix iHmmx BUnaikax, KOHBEPTAallii KOIITIiB B BAJIIOTY PaxyHKy BiiOyBa€eThCs 3 ypaXyBaHHIM KypCy
I1C Ta komepiitHOro Kypcy baHky.

Cyma (pakTUYHOTO CHHCaHHS KOIUTIB JOPIBHIOE CyMi 3a0JIOKOBaHUX KOIITIB, TAKUM YHHOM,
KypcoBa pi3HUIIA 3a OlepalisiMU 10 KapTKaMB1ACyTHS. BUHATKOM Moske OyTH KypcoBa pi3HUL, KA
yTBOpUJIACh HA CyMy KOMicii 32 BIZIIIOBIJJHY OIEpaIliio.

5.3.19. fdxmo KiieHT mpu po3paxyHKax MO 3aKOpJAOHHHUX omnepamisx 3 Kaptkamm (s 3
npucytHicTio Kaptku, Tak m 6e3 Hei (omepauii B Mepexi [HTepHET), CKOpPHCTaBCS MOCIYTOIO
nuHaMiuyHoi KouBepranii BamoTH (DCC), 3anmporoHoBaHOIO HOMY OaHKOM-EKBalepoM, cyma
omepaii, mo Oyna 3a0J0KoBaHa B TPUBHI BBAXKAETHCS CYTO 1H()OPMAIIIIHOIO, a CHHCAHHS KOIITIB 3
Paxynky KiienTa 3/11HCHIOETHCS, SIK 1 110 Oyb-SKHM 3aKOPJJOHHUM OIepallisiM, 3TiIHO MyHKTy 5.3.18.
IILOTO YHIBEPCATBHOTO JOTOBOPY.

5.3.20. Kowmiciiina Bunaroposa banky cruauyerbcest KitieHTOM B HallioHaIBHIN BATIOTI YKpaiHu
srigno TapudiB banky. B pasi, sxmo PaxyHok BigkpuTo B iHO3eMHIil BairoTi, baHk 3miiicHIOoE
cnucanHa 3 PaxyHky HapaxoBaHOi CyMH KoMicii B 1HO3EMHIH BajrOTi a0 CyMH KOMIcCii, IO €
€KBIBaJICHTOM CYMH KOMICIHHOi BHMHAaropogu B TPHBHsX, 3a Kypcom HBY, mo nie Ha MOMEHT
HapaxyBaHHS KoMiciitHO1 BuHaropoau. KiienT 6e3BiakanyHo nopydae banky (Haginsie baHk mpaBom)
3nificHIOBaTH Bij iMeHi KitieHTa npojak iH03€MHO1 BaJTIOTH Ha M>KOaHKIBChKOMY BaTFOTHOMY PHHKY
VYkpainu 3 MeToro npua0aHHs (OTPUMaHHS) KOIITIB B HallIOHAJIbHIN BaJIOTI B CyMi, HEOOXITHIN AJst
OIJIaTH KOMICIHHOI BHHArOpOIW 3a IUM YHIBEpCAIbHUM JIOTOBOPOM, Ha IIJCTaBi yMOB IIHOTO
VYHiBepcaJIbHOT0 1I0r0BOPY, KU 3a 3ro010 CTOpiH € 3asiBOIO PO MPOaK IHO3EMHOT BAIIOTH. 3asiBa
PO MPOJIaXK 1HO3EMHOI BAMIOTH ToaeThest KimieHToM 1 mpuiiMaeTbest bBaHkoM 10 BUKOHAHHS B IEHB
npueaHanHs KiieHnTa 1o 1poro YHiBepcajlbHOTO J0rOBOpY, HUIAX0M mianucaHHs Kiientom 3asBu
PO MPHUEAHAHHS 10 YHIBEPCAIBHOTO JAOTOBOPY MPH BITKPHUTTI MOTOYHOTO PAXyHKY PE3HICHTY 3
BUITYCKOM KOPIOPAaTHBHUX IUIATDKHUX KapTOK a0o 3asBM MpO MpHUEAHAHHS A0 YHIBepCalbHOIO
JOTOBOPY MPH BIIKPUTTI MOTOYHOTO PaxyHKy Hepe3HuIeHTa 3 BUILYCKOM KOPIIOPAaTHBHUX IUIATIKHUX
KapTOK 3rifHO 3 m1abioHaMmu, HaBeeHUMHU y Jlomatky Ne§ ta Jlomatky Ne8.3. 3asBa mpo nponax
1HO3eMHOI BaJIfOTH € OE3BIIKJIMYHOIO 1 JI€ BOPOAOBXK BCHOTO CTPOKY Jii IOTO YHIBEPCATHLHOTO
JI0TOBOPY.

5.3.21. Knient gopyuyae baHky yTpuMyBaTH 13 CyMHM KOIITIB, OTPUMaHMX B MPOAAKY
1HO3eMHO1 BaJIOTH KoMiciiiHy BuHaropoay bauky (3rimHo Tapudis banky, uMHHUX Ha Jary
3M1MCHEHHS BIAMOBIIHOT Omeparlii), a TakoX 1HIII TJIaTeXI1, nepeadoadueHi YUHHUM 3aKOHOJJaBCTBOM
VYkpainu Ta Tapudamu bauky.

5.3.22. KnieHT NOroJKy€eThCsl OTpUMYyBaTH 1H(OpMalliliHi OB1IOMIIEHHS BiA baHKy, BunHeH1
OyAb-KUM CIIOCOOOM Ha KOHTaKTHY ajipecy Ta/ a00 Ha KOHTaKTHi Tene(oHH (B TOMY YHCII IUIIXOM
oTpuMaHHs SMS -noBioMieHs), 3a3HaueH1 KiieHToM B 3asBi-aHKET1 MPO BUITYCK KOPIOPATUBHOI
MJIATIKHOT KapTKH, 3TiAHO 3 abnonoM, HaBeaeHuM y Jlogatky Ne9 ta Jlonatky 9.7 abo 3asBi-aHKeTi
PO BUITYCK KOpHOpaTUBHOI MmaTikHO1 KapTku B Cuctemi «IHTepuer-bank « NEOBANKY, 3rigHo 3
mabnoHoM, HaBeneHMM y  Jlomatky Ne9.3 abo 3asBi-aHKeTi MpO MEPEBUIYCK KOPIOPATHUBHOI
mnaTixHO1 KapTku B Cuctemi «Iatepuer-bank «NEOBANKY , 3rimHO 3 ma0ioHOM, HaBEJIEHUM Y
Honatky Ne 9.4. 1o maHoro YHiBepcalbHOTO JOroBopy abo 3asBi-aHKETI MpO NMPHUETHAHHSA J0
VuiBepcansHoro ta [lyomiunoro goroBopiB AT «AKb «KOHKOP/» B Cucremi «IatepHer-bank
«NEOBANK» mnis ¢hizudnux ociG-mianpuemiiB (3rigHo 3 mabdiaonom HaBeneHuM y Jlomatky Nel.7
JI0 JAHOTO YHIBEPCAIHHOTO OTOBOPY) abo 3asBi-aHKETI MPO MPUEAHAHHS 10 YHIBEPCAIHHOTO
noroBopy AT «AKB «KKOHKOP/I» B Cucremi «Intepuer-bank « NEOBANKY s topuauusux ociod
(3rigHO 3 mradiaonoM HaBeneHuM y Jlomatky Nel.8 1o qaHoro YHiBepcaibHOTO JI0TOBOPY).

5.3.23. 3a naganns nocnyr Kiienr crutauye banky maty, nepeabaueny oopanum Tapudaum
nakeToM. 3MiHa TapudHoro makety/ 3MiHa okpeMoro Tapudy 3a OKpeMoro MOCIyroio (OTEpPaIIi€ro)
banky B pamkax Tapu¢Horo makery Ta/abo po3Mipy MpOLEHTIB MO OIUIATi 3aJMIIKY KOIITIB Ha
Paxynky B pamkax Tapudnoro nakery 3aiiiCHIOEThCS 3a 3701010 CTOpiH Ha IMiJICTaBl BHECEHHS 3MiH
10 3asBU TPO NPHUEJHAHHA A0 YHIBEPCAIBHOIO JOTOBOPY IPHU BIAKPUTTI MOTOYHOTO PaxyHKY
PE3UICHTY 3 BHITYCKOM KOPIOPATUBHUX IUIATDKHUX KapTOK Ta M0 3asBU MPO NPHETHAHHS 10
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VHIBEepCAILHOTO JIOTOBOPY MPH BIAKPUTTI TMOTOYHOTO PaXyHKy HEPE3HIEHTY 3 BHILyCKOM
KOPIIOPAaTUBHUX IIATIKHUX KapTOK, Kl YyKiIamarTbes MK bankom Tta Kitientom (3rigHo 3
mabnonamu, HaBeneHumu y Jlomatky Ne8.1 Tta [Jomatky Ne8.4 mo manoro YHiBepcaabHOTO
JIOTOBODPY).

5.3.24. 3a PaxyHKOM, BIIKpUTHM B paMmKax po3aiay V IbOro YHiBEpCalbHOTO JOTOBOpY, HE
3MIMCHIOTHCS OTIepallii, 1010 BUKOHAHHS IUIATDKHUX Jopy4eHb KirieHTa Ha kopucTh iHmmX KitieHTiB
(oxpim omepaniii Ha KOpUCTh baHKy) 6€3 BUKOpHUCTaHHS KOPIOPATUBHOT IUIATIKHOT KAPTKH, @ TAKOXK
omeparii, MmO He mnependadeHi YnHHUMH Tapudamu ([ane obmedcenHs He GIOHOCUMbBCA 00
NOMOYHUX PAXVHKI6 3 8UNYCKOM Kopnopamusnux niamisxcHux kapmok «3PYUYHA KAPTKA» ma
NOMOYHUX PAXVHKIG 3 8UNYCKOM KOpnopamueHux niamisichux kapmox « NEO @OI1»).

5.3.25. Oco6muBocti Bukopuctanus Kimientom Ilnatiknol kapTku banky ans 3xaificHeHHs
0E3KOHTAKTHOI OIJIaTH B cCUCTeMaxX MOOLTbHUX IUIaTEXK1B BCTAHOBIIOIOTHCSA Y MOBaMU BUKOPUCTAHHS
IUIATDKHUX KapTOK baHKy B crMcTeMax MOOUTBPHUX IUIATEXIB, IO PO3MIMIYIOTHCS Ha O(DiMiHHOMY
caiti banky ta/ab0 Ha iHdopMaIiiHUX CTeHAaX y npuMimieHHi Binaiiens banky.

5.3.26 OcobumBocTi o0cayroByBanHsi PaxyHky BiIKpuTOro Ajisi IOpPHANYHOI 0COOH-
Hepe3uaeHTa (bank npuiimae Ha cebe 00CY208Y8aHHS OPUOUUHOL 0COOU — Hepe3udeHma y pasi
MEXHIYHOI MONCIUBOCII NIOMEePOICceHHs 8i0nosiOHOoCcmi onepayii yvoco Knienma eumozam
3akonodaecmea Ykpainu):

5.3.26.1. Ilo PaxyHKy rOpuandHOT OCOOU-HEPE3UJACHTA MOXKYTh 3TIMCHIOBATHCS BUKIIOYHO
ormepariii, mo nepeadayeHi YMHHUM 3aKOHOJABCTOBU YKpaiHM B TOMY UHWCIHI, aji€ HE BHKIIOYHO
Iacrpykuiero «IIpo mopsIoK BIAKPUTTS 1 3aKPUTTS PaxXyHKIB KIIEHTIB OaHKIB Ta KOPECTIOHIEHTCHKIX
paxyHKiB OaHKIB - PE3UJCHTIB 1 HEPE3HICHTIBY», 3aTBep ukeHoi nmocTaHoBoro [IpaBninas HBY Bin
12.11.2003 p. Ne 492 ta IlosokeHHSIM PO 3aXO/AW 3aXHCTy Ta BH3HAYCHHS MOPSAKY 3I1HCHEHHS
OKpeMHX oIepaliil B iHO3€MHIl BaJfOTi, 110 3aTBEp/XKeHE MmocTaHoBOIO NpaBitHHA HBY Ne5 Big
02.01.2019 p.

5.3.26.2. Y pa3i, SKII0 MOJI0XKEHHS JJAHOTO PO3ALTY UM YHIBEpCATIbHOIO I0TOBOPY CylepedaTh
BHMOI'aM YMHOI'O 3aKOHO/IaBCTBA YKpaiHU 10 poOoTi 3 PaxyHkaMu IOpHANYHUX OCi0-HEPE3UECHTIB,
3aCTOCOBYIOTBCS J1iF0Ul HOPMU YHHHOTO 3aKOHOJIaBCTa YKpaiHU.

5.3.26.3. Ilo PaxyHky 10puan4HOi 0COOM-HEPE3UACHTa 3a00POHEHO 3A1MCHIOBATH/TIPOBOIUTH
orepalii MoB’s3aHi 3 MiANPUEMHUIBKOIO AISUIBHICTIO Ha TepuTopii YKpainu. BignosiganeHICTh 3a
BUKOHAHHS JaHHOI YMOBH TMOKJIAIA€THCsl BUKIIOYHO Ha KimieHTa (fopuudHy ocoOy-HEepe3uIeHTa).

5.3.26.4. bank 3 MeToro 3a0e3nedeHHs (YHKIINA areHTa BaJIIOTHOTO HArJsAy 3a onepauisiMu
IOPUANYHOI 0COOM - HEPE3UACHTA, 1110 BU3HaUeH1 B myHKTax 127 ta 128 po3auny X [lonoxenHs npo
3aX0JIM 3aXUCTy Ta BU3HAUEHHS MOPSAIKY 3/A1HCHEHHS OKpEeMHUX olepaliil B 1HO3eMHil BajtoOTi, 110
3aTBepkeHe mocranoBoro mpaBitHHS HBY Ne5 Bing 02.01.2019 p., nonepeaHbo 3apaxoBye KOIITH,
10 HAAXOATh boMy KitieHTy, Ha pO3MOAUTEUNN PaxXyHOK.

banky 103BOJISIETHCS MEepeKa3yBaTH KOLITH 3 PO3MOAUIFYOrO paXyHKy Ha MOTOYHHUM PaxyHOK
IOPUIMYHOT 0COOM - HEpe3WIEeHTa 3a YMOBHM HAasABHOCTI B OaHKy JOoKyMmeHTIB (iHdopmarrii), 1o
MiATBEP/KYIOTh BIJMOBIAHICT omepallii nporo KiieHTa BUMOram 3aKkOHOJABCTBAa YKpaiHU Ta
[TonoxkeHHS TPO 3aXOAM 3aXUCTY Ta BU3HAYEHHS TMOPSJKY 3IIMCHEHHS OKpPEeMHX omepauiid B
1HO3eMHIll BaJIOTI, IO 3aTBep/pkeHe mocTaHoBoto mpaBimHHS HBY NeS Big 02.01.2019 p. bank
MOBEPTAE KOIITH BiMPAaBHUKOBI, AKIIO HEMAE UX JOKYMEHTIB (iH(popmarrii).

5.4. IIpaBa Ta 000B’s13ku CTOpiH:

5.4.1. KuieHT 3000B’s13y€THCA:

5.4.1.1. Hectu BiANOBiNANBHICTH 32 BIPHICTH 3allOBHEHHS JOKYMEHTIB 1 HAaJaHHS IaHMUX,
HeoOX1AHUX a7 BIAKpUTTA PaxyHky Ta Bumycky KapTok.

5.4.1.2. Hagatu Ha mepury Bumory baHKy OOKyMEHTH 1 BiIOMOCTI, HEOOXigHI i HoOro
inenTudikarii Ta Bepudikarii Ta/ado igeHTrdIKaIii Ta Bepudikaiii JlepkaTenis, 3’iCyBaHHS HOT0/1X
ocolu, cyTi AisibHOCTI, (iHaHCOBOro craHy. BuacHo moBizomusath bank mpo Bci 3MiHM B
JOKyMEHTaXx Ta/abo BioMOCTsX, 1m0 Oynu HanaHi Kimiearom banky (macmopTHi [aHi, apecu Micis
MPOXKUBAHHS 1 peecTpallii, KOHTAaKTHI PEKBI3UTH TOILO), Y MOPSIKY W oOcsrax, nepeadadueHuX
YUHHHUM 3aKOHOJIAaBCTBOM YKpaiHM Ta BHYTPIIIHIMU HOPMAaTUBHUMU JOKyMEHTaMH baHKy 3 MUTaHb
3anmo0iranHs 1 MpoTHAil Jeranizanii (BiAMMBAHHIO) J0XO/iB, OTPUMAHUX 3JIOYMHHUM LUIIXOM 200
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¢binaHCcyBaHHSIM Tepopu3My a0o0 (iHAaHCYBaHHSIM PO3MOBCIOKEHHS 30p0oi MAacoOBOTO 3HMIICHHS.
[Hpopmartis Ta/abo JOKYMEHTH MiUIATal0Th HAJAHHIO POTATOM 7 (CEMH) JTHIB 3 JaTH OACpPKaHHS
MMCHEMOBOI BUMOTH BiJl baHky a0o 3 naTu HacTaHHS BiIMOBIAHUX 3MiH Y BHIIISII O(DIilIHOTO JTHCTA
Ha ¢ipmoBomy Onanky KiieHTta, sikuii miaTBepiKye (aKT HAaCTaHHS TAaKUX 3MiH, MIJISXOM HOTO
HaJiCTaHHA Ha ajpecy baHKy pexkoMeHIOBaHMM TIOLNITOBUM BiJmpaBieHHSAM abo depe3
YnoBHoBaxkeHy oco0y KirienTa npu BinBigyBanHi Bigminenns banky/banky.

5.4.1.3. 3abe3neuntu otpumanns Kaprtku, nani BipryansHoi KapTku (HOMep kapTKu, CpoOK Aii,
kox CVV2 (CVC2) B banky Jlepxarenem, Ha iM’sl SKOTO BOHA BHUITyIEHA, Ta i1 MiJNUCAaHHS B
creniadbHO MPU3HAUYEHOMY JUI IIboro Mici Ha Kaprii, kpim Biptyansnoi KapTku.

5.4.1.4. Jlo orpumanusa J[lepxarensmu KapTok, o3HailoMuTH  iX 3 YMOBaMu IbOTO
YHiIBepCATLHOTO JI0TOBOPY.

5.4.1.5. BuacHo po3minnyBatu Ha PaxyHKy KOIITH, JOCTATHI ISl 3M1IMCHEHHS BCiX HEOOX1THUX
atexiB o Paxynky. CBoeuacHO Ta B TOBHOMY 00cCs31 BiAIIKOIOBYBaTH baHKy KOIITH, CIUIa4eHi
nuM MIIC/HIIC nmo omepauisix 3 BukopuctaHHsMm Kaptku, crutauyBatu banky BuHaropony 3a
MOCITYyTH, Ta 1HII CyMH, epeadadeHi UM Y HIBepCAIBHUM JOTOBOPOM, 3IHCHIOBATH TOTAIICHHS
3aboproBanocti 3a HecankmioHoBaHuM oBepapadTOM, NpOLEHTaM/Ta abo KOMICIsIMH 3a
KOPHUCTYBaHHSI HUM, B TOMY YHUCIIi TPOCTPOUYEHOI 3a00proBaHOCTI, B ACHb HAAXOKCHHS Oy Ib-sIKUX
komTiB Ha PaxyHok KiieHTa B mOpsiiKy TOTOBIPHOTO CIIMCAaHHS Ha YMOBaX LbOTO Y HIBEPCAIIbHOTO
JIOTOBOPY.

5.4.1.6. BixuBatu 3axo[u 3 HEIOMYyIICHHs] BUHUKHEHHsS HecaHkilioHOBaHOTO oBepapadTy 3a
PaxyHkoM, a y pa3i HOro BUHUKHECHHS - BXKHBATH HETAHI 3aX0AH 3 METOIO HOTO IMOTameHHs.

5.4.1.7. 3niiicaroBat  Omepariii 3 BUKOpuUCTaHHAM KapTku y  BIOZNOBIZHOCTI 13
3aKOHOJIAaBCTBOM Y KpaiHH, UM YHiBepcatbHUM AoroBopoM Ta [IpaBunamu banky.

5.4.1.8. BianmoBigatu 3a HacHiiKM omeparii, 3aificHeHux Jlep>karensMu 3 BUKOPUCTaHHAM
Kaproxk Ta 3a Bci aii Jlepkarens/iB 3 natu orpumanss Kaptku ta 10 1atu noBepHeHHS 11 10 baHky.

5.4.1.9. He BuxopucroByBat KapTku Juisi BUIJIATH 3apoOiTHOI IUIaTH, IHIIMX BHILIAT
COLIIAJILHOTO XapaKTepy, OIUIaTH B 1HO3EMHIM BalIOTI JIOTOBOPIB (KOHTPAKTIB), a TaKOX [
3MIMCHEHHs IHIIMX oOmepamiii, He mepeJdadyeHux IMM YHIBEPCAJbHUM JIOTOBOPOM Ta/abo
3a00pOHEHMX 3T1AHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

5.4.1.10.3a6e3neuntu KopuctyBaHHs KapTkoro BukitouHo JlepikaTtenem, Ha iM’sl SIKOTO BOHA
BUITYIIIEHA, BXXUTH BC1 MOXIIMBI 3aX0/1 JJIs1 3aro0iranss BTpatu KapTku.

5.4.1.11.3ab6e3neuntu HeMOXIUBICTh MoBigomieHHs Jlepxkarenem [TIH-koxy TperiMm ocobam
Ta 30epe’KeHHs oro y TAEMHUIIL.

5.4.1.12.JlorpuMyBaTHCh BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU, B TOMY YHCIIi BUKOHYBAaTH
BUMOTH HOPMAaTHBHO-TIPaBOBUX akTiB HarionanpHOTO 6aHKy YKpaiHu II0J0 pEKUMY BUKOPUCTAHHS
PaxyHKy, BUKOHYBaTH YMOBH LIbOT0 YHiBepcalbHOTrO a0roBopy, [Ipasun ta Tapudis banky mono
ob6cmyroByBanns KapTok.

5.4.1.13.Butpauatu KomTH, po3mimieHi Ha PaxyHKy, nuiie B Mexkax JlOCTYITHOTO 3aJIMIIKY.

5.4.1.14.KonTtposroBaty pyx 1 IIJIbOBE BUKOPUCTAHHS KOIITIB 32 PaxyHKOM.

5.4.1.15.HecTu BiAMOBiaNbHICTh 32 CBOEYACHICTD Ta MPABUIIBHICTD OMOJATKyBaHHS olepalii
3a PaxyHKOM BiJIIOBiTHO 10 BUMOT YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

5.4.1.16.3a6e3neuyBatu onepxxanus epxkarenem Kaptku, nani BipTyanbHoi kapTku (HOMep
KapTku, cpok nii, kog CVV2 (CVC2) ta SMS-nosinomnenns 3 [IIH-konom, kpim BipTyanbHoi
KapTKH

5.4.1.17.0nepxyBaT BUTUCKH 110 PaxyHKy BUKITIOUHO Yepe3 YTOBHOBakeHY oco0y KiienTa.

5.4.1.18.1TonoBHioBaTH PaxyHOK rpomIoBMMH KOIITaMH B 00cArax, ski 3a0e3neuytoTb banky
MOXUIMBICTh 3/IIMCHIOBATH JOTOBIPHE CIMCAaHHS HAa yMOBax IbOTO YHIBEPCAIHHOTO JIOTOBOPY Ta
[TpaBun (3a BukmroueHHsAM [IK ropuanyHux ocid — Hepe3uIeHTIB).

5.4.1.19.CamocCTiifHO peryyroBaTH B3a€EMOBIIHOCHHHM 3 JlepKaTeasiMi CTOCOBHO 3/1HCHEHHS
BUTpPATHUX omepariil 3a Paxynkom.

5.4.1.20.Y Bunazaky 3BibHEHHs/cMepTi Jlepkarens NpPOTATOM OJHOTO OAaHKIBCHKOTO JHS
noBioMuTH TIpo 11e bank ta moBepuytn Kaptky B bank B cTpok 10 2 (1BOX) poOOYUX MTHIB 3 JHS
3BUIBHEHHS TAKOT'O MPalliBHUKA/OTpUMaHHs iHpopMalii mpo oro cmepts. KitieHT Mae npotsrom 45

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 65 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

(copoka m’siti) AHIB micng 3madi Kaprku B bank crmadyBatu Bei omepartii, mo Oynu 37iiicHeH1
Hepxarenem 3a Kaptkoro. B pasi, saxmo Kaptky He Oyno moBepHyTOo B baHK Hale)XHHUM YHUHOM,
KiienT noBuHeH crutauyBatu banky B 6e3yMOBHOMY MOPSIZIKY BCi CyMu 3a omnepamisimu 3 KapTkoto,
sIK1 OyJu 371ficHeH1 Jleprkarenem micis 3BUTbHEHHsI, a00 TpeTiMU ocobamu Ticis cMepTi Jlepskarers.

5.4.1.21.He mi3nime, Hix 32 | (0auH) MicsAIb 0 3aKiHYeHHs CTpoKy aii KapTku 3xiicHUTH
OJIHY 3 HaCTYIHUX Jiii:

- 3BepHyTHCA 10 baHky 3 3asB0t0 npo nepesunyck Kaptku Ha HOBHiA TepMiH, KpiM BipTyanbHoi
KapTKH;

- 3BepHyTHCS 10 banky i3 3asBoro mpo 3akputrTs Paxynky Tta npunuHenHs aii Kaptku
(mpunmaeHHss nii Kaptku 3rimHo 3 mabmoHoMm, HaBeneHuMm y [omatky Ne 9.2, nmo maHoro
YHiBepCcaTLHOTO JI0TOBODY);

- pu nojaHHi 10 baHky 3asBu mpo mnepeBumyck KapTku Ha HOBMI TepMiH, a0 B JEHb
orpuManHs KapTku, BUIyIieHoO1 Ha HOBUI TEpMiH, OJTHOYACHO MOBepHYTH 110 banky KapTky, Tepmin
il K01 3aKIHYMBCHL.

5.4.1.22.1lpu 3amoBHEHHI 3asBM BKa3aTH JOCTOBIpHI BIiJOMOCTi, B TOMY YHCIIi HOMEp
KOHTAKTHOTO TenedOoHy JUIsl OTpUMaHHS SMS-TOBIJOMIIEHHS Ta/abo ¢akcy Ta ajpecy eleKTpOHHOI
MOIITH, a TAKOXX MUCbMOBO iH(opMyBatu bank mpo Oyab-sKi 3MiHH y BIIOMOCTSIX, HaBEACHUX Y
3asBi, pPEKOMEH/I0BAHUM JILCTOM 200 OCOOUCTO.

5.4.1.23.3a0e3neunt  oTpuMaHHs B banky Buroromienoi KapTku, 3a BHUKIIOUEHHSIM
Biptyansnoi Kaptku, ocobucro epxxatenem/IIpencraBaukom JlepxaTens 3a TOBIPEHICTIO Y CTPOK,
0 HE rmepeBuinye 3 (TpbOX) MICAIIB 13 MOMEHTY CKJIAJICHHS BiAMOBITHUX 3asB, MOB’SI3aHUX 3
BHITYCKOM/TIEpEBUITYCKOM/3amMiHo0 KapTku.

5.4.1.24.CBo€4yacHO O3HAMOMITIOBATUCS 3 BUMOTaMH YMHHHX HOPMATHBHO-TIPABOBHX aKTiB
HarionansHoro 0anky YkpaiHu 3 TUTaHb 3/11IHCHEHHs onepalliii 3 BukopuctanuaM KapTku, He piauie,
HDK OJIMH pa3 Ha MICSIb 03HAHOMIIIOBATHCH 3 1H(OpMaIIi€ro, po3MilieHo0 bankoM Ha odiriitHOMY
caiiti banky, Ha iHpOpMaLiIHHUX CTEHIaX, PO3TAIlOBaHMX y MNpuMmilieHHi Binnenenns banky, a
TaKOX 3a JONOMOrol IHIIMX JpKepen mnepefadl bankoM iH@opmanii, nepeadadyeHuX UM
VHiBepcasnibHuM J1oroBopoM 1a [IpaBunamu banky.

5.4.1.25.11pu 3akpurti Paxynky 3a HasBHOCTI y Kiienta 3a0oproBanocti mepen bankow,
CIUIATUTHU TaKy 3a00proBaHiCTh B ACHb MOAaHHs 10 baHKy 3asBu npo 3akputTs PaxyHky / 3asBu mpo
posipBanHs [loroBopy mnpo HagaHHA bBaHKIBCBKOTO MPOAYKTY/TIOCIYTH MUISXOM ITOTIOBHEHHS
PaxyHky B roTiBKOBiil (hopmi uepe3 kacy banky abo y 6e3roTiBkoBii ¢opmi y po3mipi HasBHOI
¢akTryHOi 3a00proBaHoCTi 3a PaxyHKOM.

5.4.1.26.Y pa3i BusBienHs Kiientrom a6o [lepxatenem BTpaTd a00 HE3aKOHHOTO
BUKOpHUCTaHHs KapTku 41 oOrpyHTOBAHOI MiJ03pU HACTAHHS LIUX OOCTaBMH a0O MICISI OTPUMAaHHS
sms-1oBiiomsieHHs npo omnepauii no Kaprii, sxi KiienTt He 3aiiicHIOBaB, HeraifHO 3BEpHYTHUCS 110
banky mns 6moxkyBaHHs omaneiux oneparilii 3a Kaptkoro (Paxynkom):

- 3a renedonom Konrakt Llentpy banky (050) (068) (056) 734-50-05;

- MICHMOBO 3a miamucoM J[lepkarens KapTKu He mi3Hime 24-0X TOJAWH 3 MOMEHTY yCHOTO
MOBIIOMJIEHHSI , IUIIXOM OCOOMCTOrO MOIaHHs MoBigoMiIeHHs 0 banky. [TncbMoBe moBiOMIIEHHS
MOBUHHE MICTUTH JeTanbHi oOctaBuHUM BTpatu KapTtku Ta Bimomi [lepkaremo o6cTaBUHM ii
HE3aKOHHOTO BUKOPUCTAaHHS (3riiHO 3 mabioHoM, HaBeaeHuM y Jlomatky Ne9.2 no maHoro
VYHiBepCaTBLHOTO JOTOBOPY).

5.4.1.27. V pa3i Brpatn KapTku, 3a BHUKIIOYEHHSM BipTyalbHOi KapTKH, 10 MOMEHTY
olepkaHHs bankom mnoBimomieHHs mpo ii BTpary BiamoBizaTu 3a Bci omepauii 3 Kaprkamu,
3IIHCHEHNMH TpeTiMU ocobamH, 3 Bioma abo 0e3 Bimoma [lepxarens Kaptku. Sxmo Kaptka, mo
Oyna paHimie 3asBJICHa K BTpaueHa, BusBiieHa Kiientom abo [lepkarenem, Toil Mae HETaiHO
CMOBICTUTH PO 11 B baHk 1 cigyBaTu BKas3iBKam, 110 OyayTh HajgaHi bankowm.

5.4.1.28. CtopoHH MarOTh TAaKOX IHINI MpaBa Ta HECYTh OOOB’SI3KH, TMepeadadeHi YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

5.4.2. KnieHT Mae npaso:
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5.4.2.1. Po3nopsmkaTuch KOIITaMM, IO OOJIKOBYIOThCS Ha PaxyHKy, 3 BUKOPUCTaHHSAM
Kaptku B Mexax [locTynmHOro 3ajiMIIKy, 332 YMOBHM JOTPUMAaHHS BMMOI YMHHOI'O 3aKOHO/ABCTBA
VYkpainu, B TOMY 4HCITi, HOPMATUBHO-TIPABOBUX aKTiB YKpaiHU.

5.4.2.2. Tlepeka3yBaTu O€3roTiBKOBI KOIITH Ha PaXyHOK Ta BHOCHTH KOIITH T'OTIBKOK (3a
BukioueHHsM [IK ropunudamx oci0 - HEpe3WJIeHTIB) B YCTAHOBICHOMY IOPSIIKY BiIIOBIIHO IO
YMHHOI'0 3aKOHO/IaBCTBA YKPaiHU, B TOMY UMCIII HOpPMaTUBHO-NIPaBOBUX akTiB HamioHanbHOro 0aHKy
VYkpainu.

5.4.2.3. OtpumyBaTu BHNHCKU 1O PaxyHKy y CTpoku, nepembadeHi 1uM Y HIBEpCaTbHUM
JIOTOBOPOM.

5.4.2.4. Hamincragi 3asBu BiIMOBiIHOT opMHU 3BepTaTUCH 10 baHKy 3 METOIO BUITYCKY HOBUX
Kaptok, nepeBurycky KapTok Ha HOBHIi TEpMiH, OTpUMaHHS 1103a4ePrOBUX BUIIMCOK Ta 3aMOBJICHHS
JOJATKOBUX MOCIYI 3a yMOBU cIuiaTM baHKy BiAIOBiHOI KOMICIIIHOI BHMHAropogu 3riJHO 3
Tapudamu banky.

5.4.2.5. ]Ins oTpuMaHHs pO3’SICHEHb IIOAO CIUCAaHMX Ta 3a0JOKOBAaHMX CyM KOUITIB 3a
Omnepamisimu 3 BUKopucTanHsaM KapTku, KoHCynbTamiid 3 mutanb TapudiB Ta/abo HagaHHS MOCTYT
banky, y pa3i BUHMKHEHHS HEIUTaTHUX CUTyalill mpu BUKopHucTaHHI KapTku, a Takox 3 1HIIMX
MUTaHb, TIOB’S3aHUX 3 00CIyroBYBaHHSM PaxyHky Ta/abo BukopuctanHsMm KapTku 3BepTaTcs 10
banky 3a Tenedonamu Kontakr Llentpy (050) (068) (056) 734-50-05.

5.4.2.6. 3 MeTOrO KOHTPOJIIO BUTPAT 32 PaxyHKOM iHIIIFOBATH BCTAHOBJICHHS MIEPCOHAIBLHOTO
Burpartnoro nimity no Onepauisx 3 BukopuctanusM Kaprtku/KapTok, B nopsaky, nependaueHoMy
[TpaBwiamu banky (3rimHo 3 madioHamu, HaBegaeHnMu y Jlomatky Ne9. 1, Jlomatky Ne9.5 ta lonatky
Ne9.6 no nanoro YHiBepcanbHOTO JOTOBOPY).

5.4.2.7. llpuzynuHatd xAif0 BuUTpaTHHX JiMITiB, BCTaHOBJIEHHWX baHKOM, B MOPAIKY,
nepeabaueHomy [IpaBunamu.

5.4.2.8. Po3paxoByBaTu Ha BIAIIKOJYBaHHsS 30UTKIB BiJl HEMPABOMIPHUX omepaliil 3a Horo
Kaptkoro (PaxyHkoM) 3a yMOB BUKOHAHHSI BUMOT' 3aKOHOJIaBCTBA, YMOB Y HIBEpPCAJIBHOI'O I0TOBOPY,
MpOIIeAyp Ta CTPOKIB iHGOpMYBaHHS, iependadeHux 3akoHoM Ykpainu «I[Ipo miati>kHi cucremu ta
nepeKas KOUITIB B YKpaiHi».

5.4.2.9. Ockapxutu 0yb-sKy ornepailito no PaxyHky Brpoaosx 30 (TpuALATH) KaJI€HIAPHUX
JHIB 3 JaTU 3IIACHEHHs Omeparlii, 0 MANIsArae OCKap)KEHHIO, aje He Mi3HINIe KIHIM Micsls
HACTYIHOTO 3a MiCsIeM MpPOBEACHHS oOleparii, IUIIXOM HagaHHsA y bBaHK muceMOBOI 3asBU 3
Ha/IaHHAM HEOOXIJHMX MIATBEP/UKYIOUMX JOKYMEHTIB (KOMii 4ekiB, paXyHKiB, 3aMOBJI€Hb TOIIO).
Vi nopaneuii aii CTOpiH 3a TaKoO ornepariero 0y1yTb IPOBOAUTUCS Y BIANOBITHOCTI 10 BHYTPIIIHIX
npouenyp banky, unHHOrO 3aKkOoHOAaBCTBAa YKpainu Ta mpasui [lnatixuoi cucremu. Skmo Kmient
HE OCKap>KUB ONEpalilo y MOPSAAKY Ta TEPMIHM, IO BKa3aHl y IbOMY ITYHKTI, TO BBa)XA€ThCH, 1110
Kiient 3rozen 31 BciMa oneparisiMi 3a PaxyHKoM, 110 BKa3aH1 y BUIIKCII Ta HE Ma€ MPETeH3il 110
banky, B T.4. y pa3i HeoTpumaHHs KiieHTOM (3 BIacHOI 1HINIATUBH) BUMTUCKU 1O PaxyHKy 710 KiHLA
MiCSIIs, HACTYITHOTO 32 3BITHIM.

5.4.2.10.KiieHT Mae mpaBo 3MEHIIMTH a0o0 30UILIIMTH MicsyHl ButpaTHi nimiTh Ha
MIPOBE/ICHHS TUIATIXKHOI onepauiid 3 Bukopuctanusam 1K nuisixom 3BepHeHHs 10 BijjaineHHs banky
ta mianucanHs 3asa8u ([Jomarox Ne9.1, Jlogatok 9.5 ta Jlogatok 9.6 1o YHiBepcaabsHOTO JOTOBOPY)
a60 3a teneponom Konrakr Llentpy. Micsiuni ButpaTHi 1iMiTH Ha IpOBEIEHHS TUIATIKHOT orepariii
3 BukopuctanHsaM [1K He MOBHHHI NepeBUIlyBaTH JIMITH, CyMa SIKUX OOMeKeHa 3aKOHO/IaBCTBOM
Ykpainu.

5.4.3. bank 3000B’A3y€ThCA:

5.4.3.1. 3abe3neuntu BeneHHs PaxyHky Ta 3aiicHeHHs Onepartiif 3 Bukopuctanusm Kaptok B
Mexax JlocTymHOro 3aimuInKy BHOPOAOBXK TepMiHy aii KapTku BiANOBIAHO 10 YMOB IIHOTO
VYuiBepcanbHoro norosopy ta I[Ipasui banky, 3 ypaxyBaHHAM 0OMexeHb, 10 BcTaHOBJIeHI KimieHToM
Ta/abo bankom a6o ymoBamu BiamoBimHOi [l;maTixHOT CcHUCTEMH Ta BHUMOTaMH YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

5.4.3.2. HanaBaru Kiienty Bumucky npo cran PaxyHky B mopsaky, nepeadadeHOMYy LIUM
VYHiBepcanbHuM 1oroBopoM Ta [IpaBunamu banky.

5.4.3.3. CBoeyacHO 3apaxoByBaTH KOIITH, 110 HaAidnuu Ha Paxynok Kiienra.
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5.4.3.4. 3a nuceMoBOIO 3asBoI0 KitieHTa MpOBECTH PO3CHiTyBaHHS 3a CIIPHOIO OIEPaLi€l0
BiAMOBiMHO 10 1.5.4.2.9. mporo YHiBepCaIbHOTO JOTOBOPY. Y pasi HEOOXITHOCTI MPOBEICHHS
JOJaTKOBUX €TaliB pO3CIiAyBaHHs (3allUT MEPBUHHUX TOKYMEHTIB, TOII0), bank 31ificHIOE X nure
3a 3roporo Kiienta. TepMiH Ta NOpSAAOK NPOBENEHHS PO3CIIAYBaHHS BU3HAYAIOTHCA UYUHHUM
3aKOHOJABCTBOM YKpaiHu Ta mpaBuiamu [lmaTikHoi cucremu. JlaToro MoyYaTKy pPO3CIIiyBaHHS
BBAXKAEThCS JlaTa OTpUMaHHA BiAnoBigHoi 3asBu  Kiienta bankom. JlaTtoro 3aBeplieHHs
PO3CIiTyBaHHs BBaXKAETHCS JlaTa 3apaxyBaHHS CyMH 3a CHipHOIO omneparii€ro Ha Paxynok Kiienra,
a06o HajmanHsa bankoM mumceMoBoOi Biamosimi KiieHty, abo HagaHHS TEPBUHHUX JOKYMEHTIB 3a
CHIpHOIO omepairiero. 3a Oe3miicTaBHe OCKapKEHHS OIepallii, a TAKOX 3a I01aTKOB1 IOCTYTH, Y TOMY
yuci 3a nocinyru [lnarixkaoi cuctemu, 3 KimieHta Moxke OyTH CTATHEHO IIaTy 3riaHo 3 Tapudamu
banky. OOMexxuTH BeOeHHS MAil 31 BCTAHOBJCHHS MpaBOMIPHOCTI mepekaszy Kiienra (mpoBectu
MepeBipKy OOCTAaBUH IHIUJEHTY, BHBUMTH Ta OI[IHUTH HAasBHI JIOKa3W, TOIIO) TepMmiHOM 90
KaJICHAApHUX JHIB Ta 3a BIJICYTHOCTI OOCTaBWH, $Ki JIOBOISATH HENMPABOMIPHICTH TIEpEKaszy
3apaxyBaTu cyMy KolTiB Ha Paxynok KiieHTa.

5.4.3.5. Hagatu [lepxarento mepeBumyiieHy Ha HoBwid cTpok Kaptky, kpim Bipryansnoi
KapTKH, 3a yMOBU HajlaHHA [lepkareneM B baHk 3asBu Ha nepeBunyck KapTku Ha HOBuil cTpok. Y
BUIIA/IKY HE0OX1THOCTI NepeBUITycKy BipTyanbHOT KapTKu Ha HOBUI CPOK, 3a iHiliaTHBOO banky abo
3 iHmMX NpuurH, bank Ha migcTaBl HagmaHux KinieHTOM TOKYMEHTIB, IEpeliK AKX HaBEACHO B ITyHKTI
5.2.2. uporo YHiBEpCaIbHOTO IOTOBOPY, BinkpuBae KilieHTy HOBUII MOTOYHUN paxyHOK 3 BHITYyCKOM
KOPIIOPAaTUBHUX BIPTYaJbHUX IJIATIKHUX KapPTOK.

5.4.3.6. Y Bumnajaky NpUNHUHEHHS il IHOTO YHIBEPCATBHOTO OTOBOPY MOBepHYTH KitieHTy
3aJIMILOK KOWITIB HAa PaxyHKy IIJISIXOM IepepaxyBaHHs Ha paxyHoK KiieHnTa, BusHaueHuit Kientom
y 3asiBi PO 3aKpHUTTs PaxyHKy, He paHime 45 (copoka IT’TH ) KaJeHIapHUX JTHIB BiJ JaTH OTPUMAHHS
bankom Bin Kiienta 3asBu mpo 3akpurts PaxyHky Ta moBepHeHHs Kiientom Bcix Kaptok,
BunymeHux a0 PaxyHky, Ta 3a ymoBH BHKOHaHHS KileHTOM cBOiX 3000B's3aHb 3a LUM
VYHiBepcaJIbHUM JIOTOBOPOM.

5.4.3.7. V¥ Bunanky BrpaTtu a0o kpanixxku Kaptku, komnpomeraii (posronomenss) [1IH-kony
Ta/abo pexBizuTiB KapTku, npuitasatu ingopmanito Bix epxkarens/KiieHra i HeraitHo nmpoBecTH BCi
HeoOx1aH1 11i Juis OnokyBaHHs KapTku y cucteMi aBropu3aiii: miciisg oep KaHHs MOBIJOMJIEHHS 3a
TeneoHoM ab0 B MUCHMOBOMY BHIJISI, IUISIXOM HampaBieHHs ¢akcy, abo jucTa Ha ajapecy
enekTpoHHoi nomrtu banky callcenter@concord.ua , a Takox BHectu Kaptky B CTON-IHCT 3riiHO 3
Tapudamu. Ilpu nupomy Kaptka He Moxke OyTu akTMBOBaHA Hajaii. Ha mincTaBi muceMoOBOI 3asBU
Knienta bank Hamae HoBy KapTky Ha 3aMiHy 3ary0JieHOI/BTpaueHOi, BKpaJeHOI, MOLIKOIKEHO.
Hectn pusuk 30uTKIB BiA 311HCHEHHs IUaTObKHUX omepauiid 3a Kaptkoro Kiienra 3 wacy
noBigoMieHHs: KiiieHToM baHky Nmpo HECaHKIIOHOBAaHY IJIATLKHY ONEpallilo, BTPATy, KPaADLKKY
KapTKH, 3 ypaXyBaHHSIM 4acy Ha NMPOBEJECHHS BCiX HEOOX1THUX Al /i 61okyBaHHS KapTku.

5.4.3.8. IloBinomnsatu Kiienta Ta [lepkatens mnpo 3aIHCHEHHI IUIaTDKHI omnepamii 3
BUKOpUCTaHHAM KapTku.

5.4.3.9. YV pa3i HeBukoHaHHst bankoM 000B’s13Ky 3 iHpopmyBanHs KiienTa Ta [lepxarens npo
3MIACHEeHH] TUIATDKHI orneparlii 3 BUKOpUCTaHHAM KapTku, HECTH pU3MK 30MTKIB BijA 3A1HCHEHHS
TaKuX OIepariu.

5.4.3.10.Y pa3si 3xailicHeHHsS] TOMUIIKOBOI'O 200 HEHAJIEXKHOTO IepeKkasdy 3 BUHU baHKy, SKIIO
Kuient//lepxaTtenb HEBIAKIAAHO TOBIJOMHUB MPO TUIATDKHI OmNeEparlii, M0 HAM HE BHUKOHYBAJIHCS,
TCJIs BUSIBIICHHS IOMUJIKYA HETaHO BITHOBUTH 3QJIMIIOK KOIITIB Ha paXyHKY JI0 TOTO CTaHy, Y IKOMY
BiH OyB Iepe/i BUKOHAHHSM IIi€] oreparii.

bank y pasi nosinomnenns Kiientom//lepxareneM npo He3aBepIIeHY ONepalliio 3 YHECEHHS
KOIIITIB Yepe3 IUIATIXKHI MPUCTPOi OAHKY-EMITEeHTa Ha PaXyHKH, BIIKPUTI B OAHKY-EMITEHTI, MICIs
nonanus Kiientom/[lepxarenem baHky BiANOBIAHOTO JAOKYMEHTA, IO MiATBEPIUKYE 3MIHCHEHHS
i€l omeparrii, HeTalfHO 3apaxOBy€e 3a3HAY€HY B IIbOMY JOKYMEHTI CyMy KOIITIB Ha BiIIMOBIIHUN
PaxyHOK miciist poBeACHHS pO3CIIiTyBaHHS.

5.4.4. bank Ma€ npaso:

5.4.4.1. InimiroBatn  3Mminy Tapudis Tta IlpaBun, B TOpsAIKYy, BHU3HAYCHOMY IIUM
VYHiBepcallbHUM J10TOBOpOM Ta/abo IIpaBunamu.
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5.4.4.2. JleberyBatn PaxyHok Ha cymHu Bcix mnposeneHux Jlepxkatenem Omepauiii 3
BHKOpHUCTaHHIM KapTku, CyMmu HapaXxoOBaHUX KOMICIH, Ta BCIX IHIIKUX 3000B’s13aHb B TOBHOMY 00Cs31,
110 BUHUKAIOTB TiJT yac 00cIyroByBaHHs PaxyHKky Ta/abo0 3/11iCHIOBATH JOTOBIPHE CIIMCAHHS KOIITIB
3 Paxynky KitieHnra, y nmopsaky, nepeadadyeHOMy ITuM Y HIBepCcaIbHUM JOTOBOPOM Ta/ab0 1HIIUMH
JI0TOBOpaMH, yKJIaJeHUMH MiX bankom ta KiieHTOM (SIKI0 MpaBo Ha Take CIHCaHHS nepeadadeHe
TaKUMHU JIOTOBOPaMH).

5.4.4.3. 3piiicHioBaTH TpUMycoBe cnucaHHs (cTsArHeHHs) komTiB 3 Paxynky Kiienta Ha
17CTaBl PO3paxXyHKOBUX JTIOKYMEHTIB y BUMAKaX, IepeJ0adeHNX YNHHIM 3aKOHO/IaBCTBOM, a TAKOXK
HE TIi3HIlIe HACTYMHOro OaHKIBCHKOTO AHs moBimomuiaTd KilieHTa Mpo HAAXOMIKEHHS IUIATIXHOL
BHMOTH Ha IPUMYCOBE CIIMCaHHSA KOILUTIB 3 PaxyHKy.

5.4.4.4. 3 meroro 3anoOiranns QinancoBux Brpar Kiienta um banky y pasi BCTaHOBJICHHS
bankom daxkry iimoBiproi Komnpomeranii Kaptku Jleprkarens, iHpopMyBaTH OCTAaHHLOTO 3aC00aMu
TeneOHHOTO 3B’ 513Ky PO HeoOXinHICTh OnokyBanHs KapTku, Ta, y pa3i BiICYTHOCTI TeneGOHHOTO
3B'13Ky 3 JleprkaTeneM 1 HEeMOKIMBOCTI OTpUMaHHs HOTo 3roau Ha OiokyBaHHs KapTku, BiaMOoBUTH
B oOcmyroByBaHHi KapTku, 3abmoxyBaBmm ii. BimnoBienHs oOciyroByBanHss KapTku y mpomy
BHIAJIKy 3JIMCHIOETHCS Ha MiACTaBl 3B€pHEHHs y Oyab-sakuii criociO i1 Jlepxkarens no banky micis
3’scyBaHHS 0OCTaBUH BUKOpUCcTaHHS KapTku.

5.4.4.5. BiamoButu y Bumycky Kaptku abo nepeBumycky Kaptku Ha HOBuUil TepMmiH 0e3
OOIpYHTYBaHHS MPUYMH TAKOTO PILICHHS, SKIIO TaKWil BUITYCK/TIepeBUITyCK KapTKu CynepedyuTsb
YUHHOMY 3aKOHOJABCTBY YKpaiHH a00 MoOke MpU3BECTH 10 (iHAHCOBUX 30MTKIB/ MOTIPIIEHHS
pemnytamii banky.

5.4.4.6. Ilepenatn iHdopmalio, TOB'SI3aHY 3 HE3aKOHHUM YHM HECAHKIIIOHOBAaHUM
BUKopucTaHHaM KapTku, a Takox 3 mopymeHHsM KilieHToM yMOB I[bOro YHIBEpCaIbHOTO JOTOBOPY
IIPAaBOOXOPOHHUM OpraHaM, a TaKoX uieHaM [ImaThKHUX CUCTeM.

5.4.4.7. Y Bunanky HeorpumanHs B banky Burorosienoi Kaptku, kpim Bipryansnoi KapTku,
Hepxarenem/IIpencraBaukom Jleprkaress 3a 10BIPEHICTIO TPOTIroM 3 (TpbOX) MICSIIB 13 MOMEHTY
oopMIIeHHs BIANOBIIHUX 3adB Ipo Bumyck Kaptku/ mnepeBumyck/ 3aminy KapTku, 3HUILINTH
Kaptky. IIpu 3Bepuenni Knienra/lIIpencraBuuka Jlepskatens 3a goBipeHicTio 10 baHky y cTpok, 110
nepeBuInye 3 (Tpu) MicAli micias oGopMIIeHHS BIAMOBIIHUX 3asB Ha BUITYCK/ MEPEBUIYCK/ 3aMiHY
KapTku, KiieHT 37ilicHIOE OIuUlaTy MOCIyr 3 BUIYCKy/HepeBUmycKy/3aminu KapTku 3ringHo 3
Tapudamu.

5.4.4.8. 3 meroro migBUILEHHS Oe3MEKH BUKOpPHUCTaHHS PaxXyHKY, BCTaHOBIJIIOBATH MICSYHI
ButpaThi niMiTH  3a omnepauisiMu 3 BUKOpucTaHHSAM KapTku (okpemo Ha omepailii 3 OTpUMaHHSA
TOTIBKM Ta oOmepallii B TOPriBeJIbHO-CEpPBICHIM Mepexi , B TOMY 4HCIi, B Mepexi IHTepHeT) Ta
3MIHIOBATH iX B MOPSAKY Ta Ha yMoBax, nepeadadenux [IpaBunamu banky. JlimiTu B KaneHaapHU
MICSII[b BCTAHOBIIIOIOTHCS OKPEMO Ha CyMy OIlepaliif 3 OTpUMaHHS I'OTIBKM 1 HAa CyMy Omepariii 3
PO3paxyHKIB 3a 3/1MCHEHI MOKYNKM Ta MOKYINKA B Mepexi Internet Ta AilOTh 3 ypaxyBaHHSM
oOMeXeHb Ha 3AIMCHEHHs NMX OIepaliif, BCTaHOBJIEHHX [IIOYMM 3aKOHOJABCTBOM YKpaiHH.
BceranosmnoBaTi oOMexeHHs 110710 00cyroByBaHHs [1aTi>KHUX KapTOK 3a KOPJIOHOM Ta B MEPEexi
Intepuer. OOMexeHHs Ta/abo BurtpaTHi JIMITH BCTaHOBIIOIOTHCA Ta/ab0 3MIHIOIOTHCS Y
BIJIMOBIAHOCTI J0 PillIEHHS YIIOBHOBa)keHOTo oprany banky, Ta Hanatotbes KiienTy 3a 3anurom.

5.4.4.9. 3akputu PaxyHok y pasi BiacyTHocTi omepamiii 3a Paxynkom npotsrom 3 (TpboXx)
pPOKIB mocmiiab (KpiM onepauiid, iHimiiioBanux baHkoM), SKIIO Ha HHOMY BIJICYTHIM 3aJUIIOK
rpomoBux komrtiB. ITpu mipomy fist Bcix KapTok npunuHseTbcs 3 MOMEHTY 3aKpUTTs PaxyHky. 3a
HasBHOCTI 3aJMIIKy KomTiB Ha Paxynky KiieHTa, BOHM mepepaxoBYyIHOThCS Ha paxyHOK 3 OOJIIKY
3aboproBaHocTi baHky 3a HellIOUMMU paXyHKaMHM Ta 32 BUMOT'OI0 TiepeiatoThest KitieHnTy y mopsiiky,
BHU3HAYEHOMY YMHHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

5.4.4.10.0tpumyBatu Bix KiieHnTa miaTBepkeHHs 3aIMIIKiB KomTiB Ha Paxynky/ax Kiienra
CTaHOM Ha | CIYHS MOTOYHOTO POKY (Hajami B paMKax po3aity V 1IboTo YHIBEpCaTbHOTO JOTOBOPY
— «[linTBepmxenHs Kiienray).

CTopoHH NOMOBWIMCH, IO HpU HEOTpUMaHHI bankoMm mpotarom ciuns IlinTBeppkeHHS
Kiienra miono 3anumky komtiB Ha 01 CivHs, BIAMOBIIHHUN 3aIMIIOK KOIITIB, iHPOpPMAIIis PO KU
Oyna Hagana Kimienty bankowm, BBaxkaeThcst miaTBepakeHuM KitieHToM.
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5.4.4.11.]]ns 3aiiicHEHHS KOHTPOJIIO SIKOCTI 0OCITYrOBYBaHHS Ha CBil pO3CY /1 BECTH 3BYKO3aIIHC
tenedonHux po3moB 3 Kiientom/Jlepxkatenem npu ioro 3BepHeHHI n0 baHKy, mpu 3BepHEHHI
crniBpoOitHuKiB banky no Kmienra//lepxkarens KapTku, a Tako BUKOPHCTOBYBAaTH 3BYKO3AIUC IS
miaTBEpKEeHHS (hakTy Takoro 3BepHeHHs. [Ipuennansam no YHiBepcaabHoro norosopy Kiient Hagae
banky 0e3BiIKIMYHY TUCHMOBY 30Ty Ha 3A1HCHEHHS TAKOTO 3BYKO3aIHCY.

5.4.4.12.BuxopucroByBatn komtu Kiienta Ha PaxyHky, rapantyrouu npu mnpomy KiieHTy
paBo 0e3MepenIKoTHOTO PO3MOPSIKEHHSI HUMH 3T1THO 3 IIUM Y HIBEpCAIILHUM JIOTOBOPOM.

5.4.4.13.B ogHocTtopoHHROMY mOpSAAKY 3MmiHioBatk Tapudwu, IlpaBmia abo ymoBH
oOcinyroByBaHHs  PaxyHKy, BCTaHOBJICHI IIUM  YHIBEpCAIbHHM  JOTOBOPOM  (30Kpema,
3aMpoOBa/KyBAaTH HE3HWKYBAHUH 3aJIMIIOK), 3 TIOBIJOMIICHHSIM Tpo 11e KirienTa He mi3Hile, HiXK 3a
30 xaneHJapHUX JHIB J0 BCTYIy 3MiH y CHJIy LUIAXOM OITyOJiKyBaHHSIM MpoO T€ Ha odimiiHOMY
caiti banky a6o Ha iH(dopmarliiiHoMy cTeH 1 y npuMilneHHsX Bigaiiens banky.

5.4.4.14.1Tpuzynunuth airo Kaptku, gexinpekox abo Beix Kaptok y Oyap-skomy 3 nepenigeHux
HIDKYE BUTIAIKIB 3 TOBIIOMIICHHIM TIpo 1ie KitienTa mo tenedony:

e y pa3i BUSBICHHS HE3aKOHHOrOo BUKOpHCTaHHA KapTku abo BiporigHoi 3arposu
HE3aKOHHOTO BUKOpuCTaHHA KapTku, B ToMy 4mcii B pa3i OoTpuMaHHA iH(OpMaIii mpo me Bix
MIIC/HIIC;

e vy pa3i nopymenHs Kiienrom Ta/abo JlepxkaTteneM KapTKH YMOB LIbOTO YHIBEPCAIBHOTO
JI0TOBOPY;

e vy pa3i BuHHKHEHHs HecankuionoBaHoro oBepapadry 3a PaxyHnkowm;

e vy BHIIQJKax, sSKi MepeadavyeHi 3aKOHOJABCTBOM, IO PETYJIO€ MUTaHHS (DiHAHCOBOTO
MOHITOPHHTY, B TOMY YHCII, K10 baHK Mae mifgo3py 1mo10 Toro, 1o miaTixHi omneparii Kiierra
MOXKYTh OyTH TOB’s13aHi 3 JIerajiamiero (BiIMUBaHHSIM) JOXOIB, OJICPKaHUX 3JIOYMHHUM IIITXOM,
a0o0 (iHaHCYBaHHSAM TepopHu3My a00 (iHAHCYBaHHAM PO3MOBCIOIKEHHS 30p0O1 MacOBOI'O 3HUIIIEHHS,
BIJIMIOBI/THO JI0 BUMOT 3aKOHOJIaBCTBa Y KpaiHU;

e B IHIIUX BUIAJKaX, Iepe10aueHNX IUM Y HIBEpCAJIbHUM JI0rOBOPOM a00 3aKOHOJIaBCTBOM
VYkpainu.

5.4.4.15.BignoButu airo Kaptku (Kaprok), mo Oyna npusynvHeHa 3TiHO 3 MiAIyHKTOM
5.4.4.14. uporo YHiBepCAILHOTO JOTOBOPY, Y pa3i YCYHEHHsI 00CTaBUHH, IO CTaja MiJCTaBOIO JIS
TAKOr0 MPHU3YIUHEHHS.

5.4.4.16.11lepenaBatu  mpaBoOoxXopoHHUM opranam Ta/abo MIIC/HIIC Ta/abo uneHam
MIIC/HIIC Ha ix o¢iuiitHuii 3anut iH(popMallito, oB’s;3aHy 13 HE3aKOHHUM BUKOpUCTaHHAM KapTku,
a TaKOX 3 MOPYLICHHAM Oy/b-sKUM 3 JlepkaTeliB yMOB IIbOTO YHIBEPCaIbHOTO JIOTBOOPY, B TOMY
4yHuCcli y BHUMNAAKaX, Konu s iHdopmamis ckiagae OaHkiBChbKy TaeMHuIito. lllomo poskpurrts
0aHKIBCbKOI TAa€EMHMIII TMPABOOXOPOHHMM Ta IHIIMM YIOBHOBa)XEHUM opraHaMm Ykpainu bank
KepYEThCS OPSIKOM, BUKJIAIEHUM Y CT. 62 3akony Ykpainu «IIpo OaHKku i 6aHKIBCHKY AiSITBHICTHY.

5.4.4.17.1lepenaBaTi B KOHTPOJIOIOUHUA OpPraH B €JIEKTPOHHOMY BHTJISI iH(QOpPMAIIIIO 010
orepauii BIAKPUTTS a00 3aKpUTTA paxyHKiB Kili€HTIB-IIIaTHUKIB MOJATKIB.

5.4.4.18.3ynunsaTH TIATDKHI omepariii, fKi MOXYTh OYTH TMOB'A3aHI 3 JIeTalli3alli€lo
(BIIMUBaHHAM) JOXOMIB, OJCP)KAaHUX 3JIOYMHHUM MNUITXOM, ab0 (piHAHCYBaHHSAM TEpPOPHU3MY abo
(iHaHCYBaHHIM PO3MOBCIO/KEHHS 30p0Oi MaCOBOT'0 3HUIIEHHS, BIJIIIOBITHO JO BUMOT 3aKOHO/1aBCTBA
VYkpainu.

5.4.4.19.Ha yac BCTaHOBIJIEHHS MPAaBOMIPHOCTI NepeKazy 3yMHHATH 3apaxyBaHHS KOIITIB Ha
Paxynok KiienTta y pasi HagxopkeHHs BiJl OaHKy-1HIIIaTOpa MOBIJIOMJIEHHS NpPO HEHAJIEKHHM
nepekas komTiB abo crnucaru 3 Paxynky KiieHta Bxke 3apaxoBaHi KOIITH 32 TaKMM HEHAJIC)KHUM
nepeKa3om.

5.4.4.20.He BigmkomoByBaTu KOIUTH 1O mpeTeHsisiM Kiienta 3a omepauismMu no PaxyHKy,
1HIIOBaHUMHU 32 JoTIOMOT010 KapTok, y Oynb-IKOMY 3 TaKUX BUTIAKIB:

e [Iperensis Knienrta He Hamiiae 1o banky HeraitHO miciis BUKOHAHHS TUIATKHOI Omeparii;

e KiieHT 3MeHIUB a0o 30UTBIIMB MicsSYHI BuTpaTHi JIMITH Ha MPOBENEHHS IUIATIKHOL
onepamiii 3 Kaptkoro abo iHII OOMEXKEHHS OE3MEeKH, METa SKUX 3HH3UTH PU3UK MOXKIMBHX
maxpancbKux oreparii (y mopsaKy, nepeoaueHoMy IuM Y HiBepcaabHUM JOTOBOPOM);

e KiienT He noBepHyB y bank Kaprtky, 1o sikiit BUCTaBUB NpeTeH3i10;
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e Kinient He 3a3HauuMB y 3asBi HOMEp MIi0U0OTO MOOUTHHOTO TenedoHy, (akciB, ampecy
€JIIeKTPOHHOI momnTH, abo HagaB baHKy MHChMOBE MOBIIOMIJICHHS TPO BiIMOBY BiJ] OTPUMAaHHS
nociyr GSM- banking, ipo 3xilicHeHi onepaiiii 3 BuKopucTaHHsaM KapTok,

J 3a pesynbTaTaMu MPOBEICHOrO poO3CiinyBaHHs, bank Mae iHbopMmallito, ska MOXKe
CBIIUMTH 1IPO Te, o KIlieHT cam CripusB IPOBEACHHIO TUIATIKHUX OIEpaIlii.

5.4.4.21. bank 3ynuHs€ BHIATKOBI omeparii 3a paxyHkoMm KiieHTa y BUNaaKy HasBHOCTI
iHdopmariii, MO CBITYUTH MPO MOXKIMBICTh IMIAXPAWNCHKUX i, W00 3aBOJIOAIHHS/CIIpOOH
3aBOJIOJIIHHS TpomoBuMH komTtamu Kiienta. Takoro iHpopMmartiero moxke Oytu muct KiienTa mpo
BUMHCHHS IAXpalChbKUX 1A Ta/ab0 peectpalis B €IUHOMY JEpPKBHOMY PEECTPI JOCYIOBHX
po3ciiyBaHb CIOpaBH Npo Mmaxpaiiceki nii BigHOcHO Kirienta Ta/abo HasBHOCTI B baHKy
BMOTHMBOBAHOI MiZ03pH, MO0 CIIPOOH/HASBHCTI MIAXpalChKUX Tid 11010 MakHa/komTiB KitieHTa.
3ynuHeHHs1 omnepalliii BiOyBaeTbcs B JE€Hb OTpUMaHHS baHkoM Takoi iH(OpMamii nUIIXOM
OomokyBaHHs oOjikoBoro 3amucy B Cucremi «IHrepHer-bank «icON business» Ta Cucremi
«Iarepuer-bank «NEOBANKY ta/a6o xmrouiB EIl kiienTa, a Takox 3a Bumororo KiienTa camoro
paxyHKy.

BinnoBnenns onepariii o paxyHky Kiienra BinOyBaeThcs micls yCyHEHHS 3a3HAYCHUX BUIIE
o0cTaBuH, 10 OyJIM MPUYKUHOIO 3YIIMHEHHS orepallii mo paxyHky Kiienra.

5.4.4.22 bank Mae TmpaBO BIAMOBHUTHCSA BiJ TpoBeneHHS (HIHAHCOBUX OIeEpariit
(oOcmyroByBaHHs) y pasi, koym KitieHT 3a 3anuTom baHky 11010 yrouHeHHs iHdopMarlii mpo KiieHTa
HE TI0JaB BiANoOBiAHY iHpopMarito (odimiiiHi TOKyMEHTH Ta /a00 HAJICKHUM YHHOM 3aBipeHi iX
KOITiT).

5.4.5. Binnoiganbuicts CTOpiH:

5.4.5.1. CtopoHM HeCyTh BIAMOBINAIBHICTh 32 HEHAJIEC)KHE BUKOHAHHS CBOiX OOOB’S3KiB,
nepenbayeHnx nuM YHiBepcanbHUM goroBopomM. Koxkna 31 CTopid 3000B’s13aHa y IOBHOMY 00CsI31
BIIIKOAYBaTH 1HIIH CTOpOHI 30UTKH, 3aB/laH] MOPYIIEHHIM LBOTO YHIBEPCAILHOTO JJOTOBOPY.

5.4.5.2. KiieHT Hece MOBHY BIAMOBIAAJBHICT 32 MOXJIMBI BTpaTH KOIWITIB Ha PaxyHKy
BHACII0K KoMIpoMeTanii Kaptku:

- 3a MOXJIMBI BTpaTH KOIITIB Ha PaxyHKy 10 MOMEHTY NOBiAOMJEHHS baHKy mpo
HECaHKIIIOHOBaHI1 omeparii Ta /abo BTpaTy/ Kpaaixkky KapTku.

-y pa3i skmio [epkarenb 3MiHMB BcTaHOBJIEHI bankoMm micsiudi Butpathi jimiTi abo iHII
oOMexkeHHs Oe3IeKr, MeTa SIKUX 3HU3UTH PU3MK MOMIIMBUX IIaXpalChbKUX OMepariil 13BIHKOM 10
Konrakt nientpy banka a6o HangaB BinnoBinHy 3asBy 10 Bimainenas banky.

- Y pa3i BiIMOBU B HaJlaHH1 baHky iH(opmarlii npo cBOi KOHTAKTHI /Ait04l HOMEpH Tene(OHiB,
(akciB, agpecy €JIeKTPOHHOI IMOIITH, HaJlaHHS HEIOCTOBIpHOi 1H(OpMallii Npo KOHTAKTHI AII0YU
HOMepH TenedoHiB, (akKciB, apecH €IeKTPOHHOI MOIITH ad0 HECBOEYACHOTO MOBIJOMIIEHHS MPO
3MiHY KOHTaKTHHX JIIFOUMX HOMepiB TenedoHiB, akciB, apecu eIeKTPOHHOI MOIITH, a TAKOXK Y pasi
BiJIMOBH BiJl KOPUCTYBaHHs mociyroto GSM-banking.

3a pe3yJbTaTamMu IPOBEICHOTO PO3CiiayBaHHs, baHk Mae iHpopMaIlliro, sTka MOXKE CBIIYUTH
npo te, mo KiieHT cam crpusB MpOBEACHHIO TUIATIKHOI omepartii.

5.4.5.3. bauk He Hece BiamoBigaibHOCTI mnepen KiieHToM 3a cymepedku, IO MOXYTh
BUHUKHYTH MiXk Jlepkatenem KapTku i ToproBuem/0aHkoM, 110 NMpHUiiMae KapTKy (32 KOHQUIIKTHI
CHUTYallli, 110 MOKYTh BUHUKHYTH Yy 3B 43Ky 3 BiIMOBOIO [lep>kaTeinto B mpuitomi KapTku 111 orutatu
TOBapiB (poOiT, MOCIIYT) y TOPTrOBLIB), a TAKOXK 3a BuTpaTHIi JiMITH Ta OOMEXEHHS Y BUKOPUCTAHHI
KapTox, 1110 BcTaHOBIJIEHI TPETIMH 0cO0aMHU, SIKI MOKYTh ITOPYIIyBaTH iHTepecH Jlepkarenis.

5.4.5.4. bank He Hece BiAnMoBinanbHOCTI nepen KitieHToM 3a cutyaltii, o 3HaxX0sAThes 11032
HOro KOHTpOJIEeM, SIKIIO MopylieHHs baHkoM 1poro YHIBEpCaJbHOTO JOTOBOPY CTajO HACIIIKOM
TEeXHIYHUX 300iB y poOOTI amapaTHUX 1 MPOrpaMHUX 3aco0iB, sIKi 3a0e3MeuyroTh NPOBEICHHS
onepamiii 3 KapTkamu (BiIKITIOUEHHS/YIIKOHKCHHSI €JICKTPOXKUBIICHHS 1 MEpeX 3B’sI3Ky, 300i
nporpamMHoro 3abesmneueHHs [IpoliecCMHroBoro HEHTPY, TEXHiUHI 3001 y poOOTi KaHAJiB 3B’S3KY
MIIC/HIIC # 1ammi cutyariii), siki cTanucs He 3 BUHU baHky.

5.4.5.5. Ctpox 1030BHOI JABHOCTI MO0 BUMOTaX MPO CTATHEHHs Oyab-K01 3a00proBaHoCTI Ta
HEyCTOWKH (mTpadHUX CaHKIIIH Ta MeH1) BCTAaHOBIIOETHCSI CTOPOHAMH TPUBAIICTIO 5 (T1°SITh) POKIB.

5.4.5.6. Y Bunanky npununeHHs aii JomatkoBoi IlmaTixkHOT KapTKu,  BperyJIOBaHHS

(dinarcoBux 3000B’s13aHb Mk bankom 1 KiieHTom 10 omeparlisix, mTpoBeIeHUX 3 BUKOPUCTAHHSIM
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Kaptku, 3aiiicHIOETBCSI TTiCHs 3aKiHYeHHS 45 (copoka I’ sITH) AHIB 3 IaTH nepenadi Takoi JlogarkoBoi
[TnaTixuo1 KapTku B bank abo 3akiHyeHHs cTpoKy aii KapTkwu, sKmo BoHa He OyJia MOBEpHEHA B
bank.

5.4.5.7. CtopoHM 3BUILHSIOTHCSA BiJl BIJMOBIIAJBLHOCTI 32 HEBHKOHAHHS a00 HEHAJICKHE
BUKOHAHHS CBOiX 3000B’s3aHb 32 IMM Y HIBEPCAJIbHUM JIOTOBOPOM, SIKIIO TaKe HEBUKOHAHHS OYJI0
BHKJIMKaHEe OOCTaBHHAMH HerepeOopHOi criid ((popc-MaKOPHUMH OOCTaBHHAMHU), B TOMY YHCII
CTUXIMHUMU SIBUIIIAMU, BOEHHUMH JiISIMU, aKTaMU OpTaHiB Aep:xkaBHoi Biaau. [Ipo HactanHs dopc-
MaxopHuXx o0ctaBuH CTOpOHW TOBHHHI MpPOiH(OOPMYBAaTH OJHA OJIHY Yy OYIb-IKHUH JOCTYyIHUI
crioci0 3a agpecaMu (MOMITOBUMH Ta €IIEKTPOHHUMH) Ta/abo 3a TeneOHMM HOMEPOM, BKa3aHUM
Kiientom y 3assi. [Hpopmallist MOBUHHA MICTUTH JIaHi IIPO XapakTep 00CTaBUH, a TAKOXK MPUIUHHUN
3B’S30K MDK 0OCTaBMHAaMM Ta BUKOHAHHA bankoMm Tta KirieHTOM CBOIX 3000B'sA3aHb 3a UM
VYHiBepcaibHUM A0roBopoM Ta [IpaBuiiamu Ta niaTBepKyBaTcs ToproBo-mpoMHICIOBOIO MAIATO0
VYkpainu.

5.4.5.8. bank He Hece BIANOBIATBHOCT] Y BUITAJIKY:

- TEXHIYHUX ITOMMJIOK Ta 3aTPUMOK ITiJ] 9ac nepeaadi inpopmanii y Burisai SMS-moBigomiieHs,
10 BUHUKIIU He 3 BUHH baHky;

-HaBMUCHOTO  Ta/ab0  HEHAaBMHCHOTO  PO3TOJIOUICHHS, HEHAJIKHOTO  30epiraHHs
Hepxarenem/KiieHTOM niepcoHanbHOI iHGOpMAaIii, o MOKe OyTH BUKOPHUCTAaHA TPETIMH 0cOOaMu
VTS 3/TICHEHHS HECAHKITIOHOBAHUX OTIepallii.

5.4.5.9. V Bunaaxy inimitoBanHs KitieHTOM (hiHaHCOBHX OIepalliil 3a paxyHKOM, sIKi MICTSTh
o3HakH, nepexdaueHi crarrsmu 20 Ta/abo 21 3akony Ykpainu «IIpo 3amobiraHHs Ta MPOTHUAIIIO
neraiizanii (BiIMUBaHHIO) JTOXO/1iB, OJCPKaHUX 3JTIOYMHHHUM IUITXOM, (DIHAHCYBAHHIO TEPOPUZMY Ta
(biHaHCYBAaHHIO PO3IMOBCIOKEHHS 30poi MacoBoro 3HumeHHs» Ne361-I1X Bim 06.12.2019 p. 3i
3MiHAMH Ta JOMOBHEHHSIMH Ta/a00 MiUIATaloTh 3yNMHUHEHHIO Ha miAcTaBi m.9. crarti 23 3akoHy
Vkpainu «[Ipo 3amobiranHs Ta OpOTUAI0 Jeramszamii (BIAMHBAHHIO) JIOXOMIB, OJEpXKaHUX
3IOYMHHUM IIUISIXOM, (pIHAHCYBaHHIO TEpOpU3My Ta (DIHAaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi
MacoBoro 3HuIeHHs» Ne361-1X Bix 06.12.2019 p. 31 3MiHaMu Ta TONMOBHEHHAMHU, baHk Mae mpaBo
yrpumatu 3 Kiienra mrpad y po3mipi 30% (TpuALATh BiJICOTKIB) BiJl 3aJIUILIKY I'POIIOBHX KOIITIB,
110 3HAXOMATHCS Ha IIboMy K PaxyHky KitieHTa cTaHOM Ha IOYaTOK OMEpariitHoro JHs, HACTYITHOTO
3a OCTaHHIM JIHEM B SIKOMY JIisiJ10 pitieHHs [lepxaBHoO1 ¢y Ou (piHaHCOBOrO MOHITOPUHTY YKpaiHH,
110,10 OOMEeKEHHS 3/1icHeHHs onepailiii 3a Paxynkom KiienTa.

3a3Hauennii mTpad cmaauyerscss Kiientom mnpotsrom 1 (omHOro) omepariitHoro Hs,
HACTYITHOTO 3a OCTAaHHIM JHEM B SIKOMY Jisyio pimeHHsa Jlep»kaBHOi ciy:kOu (iHaHCOBOTO
MOHITOPHHTY YKpaiHH, I0A0 0OMeKeHHs 3/iiicHeHHs omnepailiii 3a Paxynkom Kiienta a6o bank mae
MpaBoO B MOPSJIKY JOTOBIPHOTO CMHUCAHHS (MEMOpIAJIbBHUM OPJIEPOM) yTpUMaTH cymy ImTpady 3
Paxynky Kuienra, a KiieHT npueaHaHHsM 10 TaHOTO YHiIBEepCalbHOTO JAOTOBOpPY Aopydyae baHky
3/IACHIOBATH Take JoroBipHe cnucanHs 3 Paxynky Kiienrta Ha kopucts banky.

CropoHu moroawnu, mo nepeadadyeHuid y HbOMY MYHKTI JOroBopy mTpad Moxe OyTu
3aCTOCOBAHUM K OKPEMO, TaK 1 pa3oM 13:

- OJHOCTOPOHHBOIO BIIMOBOIO baHKy BiJ TpPOAOBXKEHHS IUTOBUX BimHOCHH 3 KirieHTOM,
3aKpUTTAM paxyHKy /posipBaHHsM JloroBopy mnpo HajaHHS bBaHKIBCBKOTO HPOAYKTY/MOCITYTH
BIJIMOBIHO JI0 YMOB, BUKIIAJCHHUX y Y HIBEpCAIIbHOMY JIOTOBOPI;

- BigMoBolo baHky Bij mpoBeaeHHs (iHAHCOBOI omepallii BiAMOBIIHO 10 YMOB, BUKJIAJCHUX Y
NYHKTI 5.4.4.22 YHIBEepCcaIBbHOTO JJOTOBOPY.

5.4.5.10 Y Bunasaky TMMYacoBOI0 3yIMHEHHS orepailiil mo paxyHnky Kiienra, o nependoauese
n. 5.4.4.21. nanoro YHiBepcaJbHOIO JIOTOBOPY, baHK He Hece BIANOBIAATBLHOCTI 3a CBOEYACHITH
po3paxyHkiB KitieHata 3 KOHTpareHTamu.

5.5. V Bumanky 3akpurtss Paxynky Kiienra neit YHiBepcalbHUII JOTOBip  BBa)XaeThCs
CropoHamu po3ipBaHUM IIOJI0 TAaKOTO PaxyHKy 3 MOMEHTY HOT0 3aKpHTTS, a JIOTOBIp PO BIIKPHUTTSI
Ta 00CITyTOBYBaHHS MOTOYHOTO PAXYHKY 3 BUITYCKOM KOPHMOPATUBHUX IUIATIKHUX KAPTOK MPUITHHSIE
CBOIO JIif0, TPU I[bOMY YKJIAJaHHS Ha MiJMucaHHs 3asBH Mpo posipBaHHs J[oroBopy mpo HagaHHS
BaHKiBCHKOTO MPOAYKTY/TIOCITYTH HE BUMAra€eThCsl.
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PO3/1J1 VI. NOPAJOK TA YMOBU HAJIAHHAA BAHKOM MOC/IYT EKBAHPHUHTY 110
ONEPLIAX 3 KAPTKAMM, 3JIIACHEHUMH B MEPEXXI TOPTOBIIA
Leti po3oin pezynioe 83aemogionocunu mixe Kniecnmom i banxkom 3 nposedenns niameaicis i
pospaxyukie 3a Ilnamidxchumu kapmrkamu 6i0N08IOHUX naamixcHux cucmem 6 POS-mepminanax
banxy, ecmanoenenux ¢ mopzosux mouxax Knienma.

6.1. 3ara;bHi noJ10KeHHA:

6.1.1. 3 MeTor0 MPOBECHHS IJIATEXIB 1 PO3PAXyHKIB 3 BUKOPUCTaHHIM [LmaTikKHMX KapTOK
BIJNIOBITHUX IUIATDKHUX CHUCTEM B CBOIX TOPTOBUX TOYKaxX (MICISIX TOPTiBJIi/00CITyroBYBaHHS)
Kimient nmomae no banky Kaptky Toprosus Ha peecTpaliiro TOPTiBeIbHOI TOUYKH (Haaall, M0 bOMY
po3ainy — Kaptka Toprosus, {onatok Nell no mporo YHiBepcaabHOTO IOTOBOPY), B SIKii TIPOCHUTH
bank yxnactu JloroBip ExBalipuHry Ha yMOBaX BU3HAUCHUX ITUM Y HIBEpCATbHUM JIOTOBOPOM.

bank Mae mpaBo BIIMOBHUTH B peecTpallii TOPriBeqbHOI TOYKH O€3 TOSICHEHHS IMPHYHH,
noBiioMuBIIH Tpo 11e Kienra.

Koxna TopriBenpHa Touka Kiienra odopmmoersest okpemoro Kaprkoro Toprosms. Kaprka
ToproBis BBaKa€eThCsl MPUHHATOIO baHKOM 3 maTy 11 miAnucaHHsA YIIOBHOBaXEHOK 0c000r0 baHky
Ta MPOCTaBIeHHA 1eyaTtku banky. VY pasi 3miau iH(opMmarii, 1o MiCTUTECS B paHime opopMIIeHIH
Kaprui Toprosus, Kiient indopmye mpo e bank nuisxom Haganua 3mid g0 Kaptku Toprosus
(domarox Nell.1. mo manoro YHiBepcaibHOTO JOTOBOPY).

B pa3i npuitasatts Kaptku Toprosus bankom, KiieHT mpuemnyerbes 10 YHiIBEpcaabHOTO
JIOTOBOPY IIISXOM TOJAaHHS 3asBU MPO MPUEAHAHHS MO YHIBEPCAIHHOTO JOTOBOPY MpPU HaIaHHI
bankom mociyr ekBalpHHIY 10 oneparisM 3 KapTkamu (Hajaii, 1o IbOMY pO3Jily, — 3asBa Mpo
npuenHanus, Jomatok Nel2 no manoro YHiBepcasibHOTO J[OTOBOpY), IIO CBITYHTH IPO 3TOAY Ha
NpUAHATTS pono3ulii banka Ha yMoBax 3a3HaueHHX B YHiBepcalbHOMY JloroBopi. Ilianucanusam
3asBu 1po npueaHaHHs, KleHT miaATBep/pKyeE, 110 BIH 03HAHOMIIEHUH 3 yMOBaMHU Y HIBEpCalIbHOIO
JI0TOBOpY, MPHUIHSB Horo yMoBU G€3yMOBHO Ta B IOBHOMY 00cs31, MPUIHSAB Ha cebe 30008’ A3aHHs
JNOTPUMYBATHUCh iX Ta 3rOJIeH Ha yKiaJaHHA 3 baHkoM VYHiBepcaiabHOro JOroBOpY. 3asBa Mpo
npueaHanns, Kaptka Toprosus Ta ueil YHiBepcalbHUM JOTOBIp pa3oMm, B paMkax po3aity VI nporo
VYHiBepcallbHOTO J10T0BOPY, CKJIafatoTh J{oroBip eKBalipuHry.

6.1.2. Ha nmincrasi yknazneHoro 3 bankom Jlorosopy exBaiipunry Toproseus npuiimae I1K no
OIJIaTH 3a TOBapH, poOOTH Ta Mociyry, a bank 3abe3neuye 0OpoOKy €IeKTPOHHUX JOKYMEHTIB Ta
nepepaxyBaHHs KOILUTIB Ha paxyHOK ToproBus mo omeparisix, MpoBeAeHuX 3 BUKopuctanHsaMm [1K
BIJIMOBIAHMUX IUIaTIKHUX cucteM B POS-TepMmiHanax, BCTAHOBIEHUX B TOPIOBUX TOYKax Topro,us
3riiHO yMOB JloroBopy €KBalipHHTY.

6.1.3. Texuiunuii exBaiipuar no POS-trepminanax  banky, migkmouenux po 1L
«ITPOKAPI» 3xiticHtoe baHK.

6.1.4. 3a mamanHa nociyr Toprosenb crutauye banky komicito, miaTy, I1HIO IUIaTeXl,
3a3Ha4yeHi B JloroBopi eKBapuHTY.

6.1.5. 3a HemoTpumaHHS YMOB Ta oOcsriB omeparliil, 3assienux B Kapri Toprosus, bank
Mae paBo 0e3 J10JJaTKOBOI'0 MOTo/KeHHs 3 ToproBieM 3MiIHUTH po3Mip KOMIcCii Ta/abo MmiiaTu 3riIHO
3 yMOBaMH /[0roBOpy €KBalpuHTYy.

6.1.6. 3miHa yMoB o0OcCIyroByBaHHs, II0 He Oynu mnepebadeHi ymoBamu Jlororopy
eKBaWpHUHTY, 3I1HCHIOEThCS 3a 3rofoto CTopiH Ha mijAcTaBi yKJIaJaHHA  (T1IUCaHHS)
YIIOBHOBXEHUMH IpesicTaBHUKaMu CTOpiH Ta CKpimieHHs mneyatkamu banky ta Topromus (3a
HasiBHOCTI nevyatku y Toprosis Ta y pasi ii Bukopuctanss) 3MiH a0 Kaprtku Toprosus (donatok
Nell.1. no nanoro YHiBepcaibHoro JloroBopy) Ta/abo HOBoi 3asBu npo npueananus (omatox Nel2
JI0 TaHOTO YHiBepcaabHOTO JloroBOpY).

6.1.7. Ilicns yknamansas JloroBopy ekBaiipuHry, TOprosio 3a akToM mpuiloMmy-nepenadi
nepenaerbesi POS-tepminan (1) ta 3a HeoOximHOcTi PIN-Pad (mami — OGmamnanas a6o POS-
TEpMiHAN) y poOoYOMy (HaJEeKHOMY) CTaHi. Y pasi HeoJHOpa3oBHUX mepenad OOmagHaHHS MiX
bankom ta Toprosiiem, 1o KokHii Takii mepeaadi opopMITIOETECSI OKPEMUH aKT MPUHOMY-TIepeIayi.

OOnanHaHHs y TOMIKOPKEHOMY/31aMaHOMYy (HE HaJe)KHOMY) CTaHI IEpelaeTbcs Mik
Toprosuiem Ta bankowm 3a akToM npuiiomy-niepeaadi O6agHaHHSA, TKE 3HAXOAUTHCS Y HCHAJIC)KHOMY
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ctani. B akTi nmpuiiomy - mepenadi 3a3HadaeTbcsi craH OOiagHAHHS, KU J1a€ MiJICTaBU BBaXKATU
HOT0 HEHAJIS)KHUM (TIOLITKOHKCHUM/3]IaMaHHM ).

6.2. O60BsA3KHU CTOPIH

6.2.1. bank 3000B's13aHMIA:

6.2.1.1. 3a0e3nedyBaTu aBTOpH3Alil0 1 3apaxyBaHHS KOIITIB Ha paxyHOK ToproBus mo
omepauisfx, npoBereHux 3 BukopucraHHsaMm IIK, a Takox HamaBatu ToproBuipo HeoOXiaHI
KOHCYJIbTAIIi.

6.2.1.2. 3piiicHIOBaTH BIJIIIKOAYBaHHS CyM OIlepalliid, 10 MPOWIUIM B TOPTOBUX TOYKAX
Toprosus 3 Bukopuctanusam I1K i1 o sikux Oynu BianpasiieHi 3BiTHI AaHi (BUKOHAHO OallaHCYBaHHS
POS-tepminany) no 23:59 (3a KuiBchbkum vacom) 3BITHOTO JHs (Hajami, IO IbOMY PO3AUTY, —
BinmkoayBaHHS KONITIB IO OMNEPAIlisiX), B CTPOK HE IMi3HIIIE HACTYIHOTO 0AaHKIBCHKOTO JTHS 3 JHS
npoBeAcHHs OanancyBaHHs POS-Tepminamy, BIAMOBIIHO O YMOB JJAHOTO PO3/ILTy YHIBEpCaIbHOTO
JIOTOBOPY.

6.2.1.3. Ha nepury nucbMoBY BUMOTY HaZiaBaTu TOProBIf0 BUIIMCKH 110 IPOBEIEHUX OMeparisx
y BcranoBneHnx POS-tepminanax 3rigHo JloroBopy eKBaiipuHTYy.

6.2.1.4. IlpoBoguTn HaBYaHHS NepcoHany (kacupiB) Topromus npaBuiaam npuitomy 1K mo
OIJIaTH, TPOBEJICHHIO aBTOPH3allil, Mporexypi OOMiHy Ta IMOBEpHEHHS TOBapy, OIJIAYEHOTO 3a
nonomoroto [1K, o3naitomuTy 3 migcraBamu A BiiMosu B npuiiomi [1K, 3 o3nakamu ¢anbmmBux
1K, mpouexnyporo Buryderns Takux 1K, a rakox 1K, ki BUKOPHCTOBYIOTBCS TPETIMU 0cobaMu (He
Hepxarensamu I1K), 3rigno [onarky NelO no naHoro YHiBepcanbHOTO J0OTOBOPY, [0 HOYATKY
pobotu mepconanmy Toproeis 3 POS-tepMmiHanoM, a TakoX CBOE€YACHO IMOBIIOMIISITH TOProOBIIO
OHOBJIEHY 1H(opMallito, 3a3HaueHy y Joaatky Ne 10 1o naHoro YHiBepcanbHOro J0roBOpY.

6.2.1.5. Tlpwuitasatu Big Toprosus B xacy banky 1K, Buiydeni B Toprosiit Touni Topropus,
pa3oM 3 onucoM B 4 (4OTUPHOX) NPUMIpHUKAX. BUKOHATH BIJMOBIIHI BIAMITKH B OMMCI 1 MepelaTH
1(oaun) npuMipHUK onucy Toprosio.

6.2.1.6. IloigommsaTu Toprous npo Bci 3MiHHU, OB'A3aH1 3 peKBI3UTaMu baHKy, POTATOM 5
(n'siTr) poOOYMX JHIB 3 MOMEHTY HACTaHHSI TAKUX 3MIH, OJHUM 13 IIUISIX1B, TepeadayeHux y m. 2.6.1.3.
[BOTO YHIBEpCAJILHOTO JIOTOBOPY.

6.2.1.7. BukoHyBatu cepBiCHO-T€XHIUHE 00ciyroByBaHHs POS-TepmiHaniB, 3'€eHYBalbHUX
kabeniB (110 BXOJATh B KoMIUIeKT POS-TepmiHaiy), 6JI0KIB )KUBJICHHS, CBO€YACHO 3a0e3neuyBaTu
ToproBus HEOOXIIHUMHU BHUTPAaTHUMHU MarepiajlaMd, a TaKoX 3/1HCHIOBaTH perjiaMeHTHO-
npo¢iTaKTUYHI pOOOTH, K1 BKIIIOYAIOTh B cebe:

- rectyBaHHs POS-tepminainy (iB);

- YCYHEHHs He3HAYHUX Je(EeKTiB, 1[0 BUHUKAIOTh B mpoleci BUKopuctanHs POS-tepminamy
(iB);

- mepeBipka apykyrwouoi cucremu POS-tepminany (iB);

- IepeBipKa BIJICYTHOCTI MEXaHIYHMX ymkomkeHb POS-tepMminany (iB) Ta 3'€eIHYBaJIbHUX
kabemiB (110 BXoAATh B KOMIUIEKT POS-TepMinany).

[lepioguyuHicTh Ta Yac MPOBEACHHS CEPBICHO-TEXHIUHOTO 00cimyroByBaHHs POS-Tepminamnis
y3ro/KyeThest Mik bankom Ta Toprosuem 101aTKOBO.

6.2.1.8. BukonyBatu 3aminy OOnagHaHHS, IO MiAJISTae peMoOHTy, mporsaroM 10 (mecarn)
poOOYMX THIB 3 MOMEHTY BHJIYYEHHS MHOLIKO/DKEeHOro/3mamMaHoro OOnagHaHHs 3 TOPrOBOi TOUKH
Toprosus. BuiydyenHs nomkomxkeHoro/3namanoro OOnanHaHHS 3 TOpProBoi Touku Toprosus
3MIIACHIOETHCS Ha MI/ICTaBl akTy Npuilomy-nepenayi TepminanbHoro OOnagHaHHS, IKE 3HAXOIUThCS
y HEeHaJIe)KHOMY CTaHI.

6.2.1.9. 3a6e3neuyBatu Toprosus iHdopmaiiieto mpo Arenrta(-iB) Ta ioro(-ix) mpeJCTaBHUKIB,
SIK1 3A1MCHIOIOTH TeXHIYHE oOciyroByBaHHs POS-tepminany (iB), BctaHOBIeHOTO (nXx) bankom Ha
teputopii ToproBoi Touku Toprous.

6.2.2. Toproseub 3000B's13aHMIi:

6.2.2.1. Hagatu MOXIUBICTH 1 YMOBM JJsl BCTAHOBJECHHS Ha TepUTOpii Topromoi ToYkH
Toprosus Ob6nannanus, HeoOXxigHoro as npuiiomy 1K, BignmoigHo no [onarky Nell no manoro
VYHiBepCaTBLHOTO JOTOBODPY.
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VY pasi, skmo BracaukoMm POS-tepminany (iB) € bank, OOnamHaHHS BCTaHOBIIOETHCS Ha
teputopii Toprooi Touku Topromis mnporsarom 10 (mecsatr) poOOUYUX THIB MICHS YKIAIEHHS
JIoroBopy €KBanupuHIy.

Y  pasi, skmo BracHukoM POS-tepminany (iB) € Toproeemps abo Arenr, OOiamHaHHS
BCTaHOBJIIOEThCS HA TepuTopii Toprooi Touku ToproBus micns yknaneHHs J{oroBopy ekBaipHHTY
Ta potsaroMm 10 (mecsaTr) poOoYHMX JHIB 3 MOMEHTY Tepeiadi Horo 3a aKkTOM MpUHoMy-Tiepeaadi 10
banky 11t IATOTOBKU 0 YCTAaHOBKHU.

6.2.2.2. KommeHcyBaTH BapTiCTh PEMOHTY/BTPATH/KpPaJiKKW, y pas3i, SKIIO HAJaHE B
kopuctyBanHsi Toprosuto OOGmagHanHs Oye MOIIKOIKEHO/3IaMaHO/BUKPEICHO/BTPAYeHO Ta/abo
IIPUBEJCHO B HEHAICXKHUHN cTaH. Y pasi, skuo OOnasHaHHS HE MiJUISrae peMOHTY/HE MOBEPHYTO
banky, Toprosens 3000B’s13aH1I KOMIIEHCYBaTH baHKy BapTicTh MpuaOaHHS HOBOTO aHAJIOTTYHOTO
OOGmanHanHs. BapTicTe BIANMIKOMYBaHHS BHU3HAYAETHCS Ha TMIJACTaBI BHUCHOBKY OOCITYTOBYHOYOL
CEepBICHOI KOMIaHii Ta paXyHKY, BUCTaBICHOT0 baHKOM.

6.2.2.3. ITpuitmaTu T1K sk mumati>kauil 3aci0, piIBHOLIIHHUN TOTIBKOBUM KOIIITaM.

6.2.2.4. He nmomyckatu mepeBHILEHHS I[iH Ha TOBapH, pOOOTH Ta MOCIYTH, IO Peali3yIOThCs
Toproeiem, omiata sskux 3ailcHIOeThes 3a [1K, Ha 1iiHaMu TTpU TOTIBKOBIHM OIUIATI.

6.2.2.5. IIpoBoauTu omepariii i3 3actocyBanusM [1K Tinbku 3 0pOpMIICHHSIM JOKYMEHTIB Ha
MarepoBUX HOCIAX (CIIN IMIOPHUHTEpA, YeK IUIATDKHOIO TEPMiHATY 1 Tak Jaii) B TaKii KUIbKOCTI
eK3eMIUIAPIB, sIKa TOTpiOHA MJIs YCIX YYacHUKIB pO3paxyHKiB, 1/a00 JOKYMEHTIB y BHIJISII
€JIEKTPOHHOI'0 IOKYMEHTY, Nepea0ayeHux MpaBuiIaMH MJIaTIXKHUX CUCTEM.

6.2.2.6. 3a0e3neunTr KOH(DIIEHIIIHICT 1 Hepo3roiomeHHs iHdopmarii npo omneparii mo 1K
HepxareniB TIK 1 ix mepcoHanpHUX daHMX mo TpaH3akiisx, mo mpoxoasTs yepe3 Toprosus. He
BBOJUTH MOBHICTIO HOMep [1K ipu opopmiierHi ToBapHOTO Yeka. He 30upaTu nepcoHAIbHUX TaHUX
no IIK [lepxarenis [1K, okpim Tux, sixi BinoOpaxeni Ha Yeky (Cumini), mignucanomy [lepxarenem
K.

6.2.2.7. IIpoBonuTu oneparii no IIK tineku y npucytaocti Jepxarens [1K.

6.2.2.8. 3abesneuntn 30epexxeHHs OOnanHaHHs, HajgaHoro bankom. IloBepHyTH HanaHe
bankom OO6nanHaHHS Ha nepury fioro BUMOTY. v pasi BUHUKHEHHS
HECIPAaBHOCTEH/NMOIIKOKEHHA/BTpaTH/BUKpaaeHHsd OOnagHaHHs MOBIAOMUTH Tpo 1e baHk y
MOMEHT X BUSBIJIEHHS, 3a JjoroMororo a3BiHka B KontakT Llentp banky.

6.2.2.9. Ilpu mpuitomi 1o obcmyroByBanns [1K 3 MeToro ornmaTu BapTOCTI TOBapiB, pooOIT U1
nocyr cyBopo potpumyBatuch [lopsinky po6otu 3 I1K, 3rigno 3 Jlonatkom Nel0 1o YHiBepcaibHOTO
norosopy. He mnpuiimatu IIK no ommatu y Bumagkax, odymomineHux y Jomatky NelO mo
VYHiBepCcaIbHOTO JOTOBOPY.

6.2.2.10. He nonyckaru o o6cnyroByBanHs [IK npaniBaukiB Toprosig, ki He IPONILITN
iHCTpyKTaXx 3 mpaBui npuiiomy IIK no omnatu, mpoBeaeHHs aBTOpHU3allii, IpoleIypu oOMiHY Ta
MOBEPHEHHS TOBapy, HE OO0I3HaHWUX 3 mijcraBamMu Ui BiamoBu B mpuiiomi 1K, sxi
BUKOPUCTOBYIOThCSI TpeTiMu ocobamu (He epxkatensamu I1K), I1IK 3 o3nakamu QanpmmBux Ta
npouenyporo ButydeHHs Takux [1K Bignosinno 1o Jonatky NelO YHiBepcaibHOTO 10r0BODY.

6.2.2.11. VY pasi 3aiifichenns B Toprosiit touni Toprosus Jepxkatenem IIK omnepaii
MOBEPHEHHS TOBapy, a0o mpu OOMiHI TOBapy Ha TOBAap MEHILIOI BAapTOCTI, YA HEBUKOPHCTAHHSA
nocayru (poOOTH) / YaCTKOBOTO BUKOPUCTAHHS MOCIYTH (BUKOHAHHS poOOTH), TPOBECTH OIEPALIi0
noBepHeHHs 4yepe3 POS-tepminan y BIANOBIAHOCTI 3 MOpsAAKOM, BUKIaaeHUM Y Jlomatky NelO mo
YHiBepCaATBLHOTO I0TOBODY.

6.2.2.12. HanaBatu 3HIKKY Ha TOBapH, poOoTH Ta mociyru kiieHtam - Jlepxarensm [1K,
emitoBaunx AT «AKb «KOHKOPJl», sikmo Taka 3HMXKKa IependadeHa ymMoBaMu 3asiBU IPO
IPUEAHAHHS 10 Y HIBEpCAIBHOIO JOIOBOPY IPH HajlaHHI baHKOM mociyr ekBaiipuHry 1o onepanism
3 KapKaMH. 3HIKKA PO3Pax0OBY€ETHCS 3T1IHO 11.6.6.8. 1aHOr0 YHIBEpCAIBHOTO JJOTOBOPY.

6.2.2.13. 30epiraTéd CBOi MPUMIPHUKH YEKIB MPOTATOM HE MEHIIE 5 (II’STH) POKiB 3 JHS
pO3ipBaHHS IOTOBOPY Ta HajaBaTH iX baHky mpoTsarom 2 (1Box) 6aHKIBCHKUX JHIB 3a MEPIIOI0 HOTo
BUMOTro10. Y pasi Bumoru banky, Toprosenp, TakoX y ABOJCHHUN TEPMiH, 3000B'I3aHUH 32 3aITUTOM
banky namatu Oynb-iKy iH(OpMaIliF0 CTOCOBHO OOCTaBHMH IMPOBEJCHHS Ti€l YW 1HIIOI omeparii 3

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 75 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

BukopuctanuaM [1K, BKIIto9aoun po3paxyHKOBI JOKYMEHTH, L0 MiITBEPKYIOTh Nepeaady npaBa
BJIACHOCTI Ha TOBap (MOCIYTH).

6.2.2.14. IndopmyBatu bank mpo Bci 3MiHM, TOB's3aHi 3 peKBi3UTamMu TOProBIs, B
MMUCHbMOBOMY BUTJISIIII TPOTATOM 24 TOJIMH 3 MOMEHTY HACTaHHs TaKWX 3MiH. BinmosinHa indopmartis
MOBHHHA OyTH 3acBiYeHa MiAMUCOM yHnoBHOBakeHOi ocobu Toprosus ta nmeyarkoro Toprosus (3a
HasBHOCTI y ToproBus nedatku Ta B pas3i ii BukopuctanHs). CTOpPOHHM JOMOBWIMCS, IO JlaHa
iHpopMaris micas OTpUMaHHS MHCBMOBOTO MOBiTOMIIEHHS bankoM, odopmisierbes 3MiHaMu 10
Kaptku Toprosiis, BignoBigHo 10 Jogatky Ne 11.1 1o YHiBepcalbHOTO IOTOBODY.

6.2.2.15. 3miiicaroBaTH moeHHe OanancyBanHs POS-tepminany (iB) BiamosinHO 10 JloroBopy
exBaiipuHry. bamancyBanus POS-tepMiHamy Moxe 3iHCHIOBATUCS B aBTOMaTHYHOMY Ta (a00) B
PYYHOMY PEXKHUMI.

6.2.2.16. PosminryBatu Ha ABepsx 1 B nmpuMimieHHi Toprosoi Touku Toprosus (B MicIsIx 1€
3MIHCHIOIOThCA omepanii 3 BukopuctanasMm 1K) momirpadiuny mnponykmiro, HamaHy bankom
(Hakneiiku, OykiieT 3 Jorotunamu baHKy Ta MJIAaTIXHMUX CHCTEM, TOILO), SIKa BKa3ye Ha Te, L0 B
naHuX Micigx oocmyroByroThes Jepkareni IIK. ¥V pasi posipBanHs YHIBEpCaIbHOTO JOTOBOPY
3HATH 3a3HAYCHY IMoyirpadiuny IpoayKIlito.

6.2.2.17. be3 ysromkenns 3 bankom He mepemaBatu POS-tepminam TperiMm ocobam i He
nepeMillyBaTl HOro B MiClle BCTAHOBJIEHHS, fKe He NependadeHo 3asBOXO NpO MPUEAHAHHS 10
VYHiBepcaIbHOTO JOTOBOPY NPH HaJaHHI baHKOM MOCTyT eKBapHHTY 10 ONEpaIlisM 3 KapTKamu. 3a
nepeaaday OOsanHaHHs TpeTiM ocobam i mepemimenHus OOnagHaHHsA 0e3 MoroukeHHs 3 bankom
crutatuté mTpad 3rigHo 1M.6.6.7. maHoro YHiBepcaabHOro AoroBopy. Miciie BcranoBieHHs POS-
TepMiHaja (iB) MOXKe 3MiHIOBaTHCS TOProBIieM TUIBKH 3a IMOTOKEHHSAM 3 baHKOM, IIIIIX0M ITOAaHHS
Toprouem no banky 3min mo Kaptku Toprosus, mo € [omarkom Ne 11.1 go YHiBepcaabHOTO
JIOTOBOPY 3 BKa3zaHHsSM iH(opMallii moao HOBOro Micus BctaHoBieHHsT POS-tepminana (iB) Ta
yKJIagaHHs (MIAMMCAaHHSA) YHNOBHOBRXEHUMHU TpencTaBHUKaMu CTOpPIH 1 CKPITUICHHS Te4aTKaMu
banky ta Toprosus (3a HassBHOCTI nedaTku y Toprosus Ta B pa3i il BUKOPUCTAHHS ).

6.2.2.18. He nomyckatu ociO, siki He ymnmoBHOBakeH1 mpartoBatu 3 1K, 1o gokymeHTiB Ta
OO6nanHaHHs, 110 MICTATh KOH(iAeHLIHHI BitomMocTi ipo HomepH 11K, imeHa it anpecu [lepxxareneit
[1K, natu 3akinyenss tepminy aii [1K.

6.2.2.19. TepMiHOBO NOBIIOMJISATH B baHK 1 10 MPaBOOXOPOHHUX OpPraHiB PO BC1 0OCTaBUHM,
SIK1 MOYKHA PO3IJISJIaTH SIK IPOTUIPABHY AISUIbHICTG 111040 Bukopuctanus [1K.

6.2.2.20. Y pa3i BiscyTHOCTI NpoBeeHHs onepailiii mo POS-tepminany (am) npotsrom 2 (JBOX)
MICSIIIIB 3 IHA BCTaHOBJEHHs B Toprosiii Toutll Toprosiist abo 3 Hs TPOBEACHHS OCTAaHHBOT Onepariii,
abo B pasi 3a00proBaHOCTi MO (hiKCOBaHIN MIOMICSAYHIN TIaTi Oible 2 (IBOX) MICSAIIB, TOBEPHYTH
POS-tepminan (1) B bank y po6odomMy cTaHi mpoTaroM 3 (TpbOX) AHIB MiCIs OTPUMaHHS BIAMOBIIHOT
nucbMoBoi BuMord banky. B inmomy Bumagaky POS-tepminan (1) ta PIN-Pad (3a HasBHOCTI)
BIITy4aroThCsl bankom creriansHoro Komiciero, mpo Mo CKIIagaeThes BIAMOBIIHUA AKT BUTYyYCHHS.

6.2.2.21. CBoevacHo omauyBaTtu baHky KoMiciiiHy BUHaropoy Ta IjaTH, ki HApaxOBYIOThCS
bankoM 3a HazmaHi mociyru, y po3Mmipi, 3a3HaueHoMy B KapTtiui ToproBus. ¥ pasi IpOCTpOYEHHS
OIJIaTH 3a3Ha4€HOI KOMIiCIiHOT BUHAropoau Ta/abo miuatu 6inbiie 3 (Tpbox) OaHKIBCHKUX THIB, baHk
Ma€ MpaBo NPU3YIUHUTH NepepaxyBaHHs kowTiB Toprosito no nposenenux oneparisax 3 [1K. ¥V pasi
HasBHOCTI 3000B’s13aHb 10 IOMICAYHIN (hiKCOBaHii 1u1aTi, 3A1HCHIOBATH ii cBoedacHy oraty banky
3TiIHO 1.6.6.3. 7aHoro YHIBEPCAIBHOTO I0TOBOPY.

6.2.2.22. TIpu Bunydenni IIK B Toprosiii Toumi ToproBus y Bumaakax, nepeadayeHuX
Honatkom Ne 10 no VYHiBepcanbHoro Jlorosopy, opopmutu 1 (oauH) nmpumipHuk Po3nmucku mpo
Buirydenns [1K, mo € logatkom Ne 13 o YHiBepcanbHOro 1orosopy. Posnucka npo Butydenns [1K
nepenaerbes Jepxkarento [IK 1 € migcraBoro misi HagaHHA OaHKOM-€MITEHTOM KJIOTIOTAHHS PO
nosepHeHHs [IK mo banky. Ilicns mporo mepenatu B kacy banky Buimydyeni B Toprosiit Tourri
Toprosms IIK pa3zom 3 omucom B 4 (4oTHpboX) mpuMipHuKax, mo € Jlomatkom Ne 13 mo
VYHiBepcaIbHOTO JOTBOPY HE Mi3HiIIEe HACTYITHOTO pobovoro aHs 3 MoMeHTy BuirydeHHs [1K. V pasi,
axio [1K Bumydena 3 npuunnn HeBignosigHocTi Bumoram MIIC/HIIC, Bkazatu cymMy HOKYIIKH, TUIT
TOBapy 1 onucatu ocoOy, sika Hagana [1K mist po3paxyHKiB.
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6.2.2.23. BuxopucroByBati orpumani Bix banky BuTpatHi Marepianmu Ta OOnanHaHHS
BUKJIIOYHO B LIJISIX [bOI'O Y HIBEPCAILHOTO JOIOBOPY.

6.2.2.24. KopucryBatucs B piBHIA Mipi 3 ToproBusmu, sKIIO Taki BKa3aHi y 3asBi mpo
IIPUEIHAHHSA 10 Y HIBEPCAJIBHOIO JOTOBOPY NpH HaJlaHHI baHKOM mociyr eKBalipUHTy 110 OlepaLisM
3 KapTkamu, nepenaHuM bankom POS-tepminamoM (amMu) npu TpPOBENEHHI PO3paxyHKIB 3a
nonomororo 1K Bigmosigaux MITC/HIIC.

6.2.2.25. Hagatn banky nOKyMeHTH, IO PErJIAMEHTYIOTh AiSUIBHICTH TOProBlsi HA MOMEHT
HasaHHs 10 banky Kaptku Toprosug Ta 3asBu npo NpueIHaHHS O Y HIBEPCATILHOIO 0TOBOPY IPH
HaianHi bankom nociayr ExBalipuHry mo omnepaiisM 3 KapTKaMmu, a came:

- HaJEeXHUM 4YMHOM 3aCBIJUEHY KOIII YCTaHOBUOIO JOKYMEHTY/ KOAY JOCTYyIy [0
pe3yabTaTiB HaJaHHS aJAMIHICTPATHBHOI MMOCIYTH, SIKIIO YCTAaHOBUMH JOKYMEHT 3apeecTPyBaHO Y
BIJIIIOBITHOCTI /10 BUMOTI HOBOI penakiii 3akony Ykpainu «lIpo nepxaBHy peecTparito OpUIMUYHUX
0ci0, Gi3nYHUX 0Ci0 - MIIPUEMIIB Ta TPOMAICHKUX (GOPMYBaHb», ka HaOpana yuHHOCTI 01 ciuHs
2016 poky, 3 ypaxyBaHHSIM 3MiH;

- HQJIOKHUM YHHOM 3aCBITYEHY KOIII0 BUMHUCKH 3 €IMHOTO AEP)KaBHOTO PEECTPY IOPUIMIHUX
0ci0, (i3nyHUX OCI0 — MIANMPUEMINB Ta TPOMAJCHKUX (OPMYyBaHb, IIO MICTHUTH BIOMOCTI IPO
ToproBust/ Komy OOCTyIy 10 pe3yJIbTaTiB HaJaHHS aaMIHICTPaTHBHOI MOCIYTH, SIKIIO BHITUCKA
po3minieHa Ha iHdopMaliifHOMy OpTalli y BIAMOBIIHOCTI O BUMOT HOBOT peakilii 3akoHy YKpaiHu
«IIpo nepxkaBHY peecTpaliio IOPUIMYHUX OCi0, (Pi3MUHMX OCi0 - MIANMPHEMIIB Ta TPOMAICHKUX
dhopmyBaHby, sika HaOpana ynHHOCTI 01 ciunst 2016 poky, 3 ypaxyBaHHSIM 3MiH;

- HAJIS)KHUM YMHOM 3aCBiUEHY KOIIit0 BUTATY 3 peectpy I1/IB abo peectpy miaTHHUKIB €IMHOTO
noAaTky (B pasi HassBHOCTI y Toprosus);

- HaJIG)KHUM YUHOM 3aCBiTYEHI KOIIii JOKYMEHTIB, IO MiATBEPHKYIOTh TIOBHOBAXXEHHS OCOOH,
0 yKJaJae YHiBepcalbHUI JOroBip BiJ iMeHI ToproBus (IPOTOKOJI/pIIEHHS BHUIIOTO OpPraHy
ynpasiiHHg ToproBis, Haka3 Hpo OOpaHHSA/TIpU3HAYEHHS ab0 BCTYNl Ha MOCaay KepiBHHKA,
JIOBIPEHICTh, MACHOPT Ta peecTpaliiHuil HoMep 00J1IKOBOI KapTKM IUIaTHUKA ITOAATKIB);

- 1oBiaKy Topro.us, sika MICTUTh PEKBI3UTH OaHKY, B SIKOMY BIIKpUTO paxyHOK Toprosus Ta
HOMep 0aHKIBCHKOTO paxyHKY;

- HaJeKHUM YUHOM 3acBiU€Hl KOmii JOKYMEHTIB, IO MIATBEPKYIOTH IMpaBo Toprosiis
3MIMCHIOBATH TI€BHI BUIU NISITBHOCTI (JTiIIeH311, 103BOJIH, CepTU(DIKATH, TOIIO);

- HWJICKHUM YMHOM 3acCBITUEHY KOIIIO JOTOBOPY OPEHIN/CYyOOpeHIn MpUMIIIeHHS abo
JOKYMEHTY Ha IpaBO BJIACHOCTI Ha MPHUMIMIEHHS YU HOro KOPUCTYBaHHSA B SIKOMY PO3MIIEHA
Toprosa Touka Toprosus;

- IHII JOKYMEHTHU 32 BUMOT0l0 baHKy.

6.2.2.26. Y pa3l BHECEHHS 3MIH /IO YCTaHOBYMX/pPEECTpallifHMX JOKYMEHTIB, 3MIHHU
MICIIe3HaXO0JKEHHS/MICIIST peecTpallii, 3MiHM HOMEpIB PaxyHKIB B OaHKy, Tesle(OHIB, 3aKiHYCHHS
CTpOKY (IpUIMKMHEHHS) Mii, BTpaTM YMHHOCTI YW BU3HAUYEHHS HEIINCHUMHU IMOJaHUX B baHK
JOKYMEHTIB, HaJaTH OHOBJIEHI JOKyMEHTH/iHpopmaulio mpoTsrom 5 (m'stv) poOOYMX [HIB 3
MOMEHTY HacTaHHS JTaHUX 3MiH.

6.2.2.27. [loBepuyTtu 1o banky Hagane bankom O06nagHaHHS y BUNAJKy HOTO 3aMiHM 3 Oyab-
SKUX TPUYMH, BOPOJOBXK 3 (TphOX) poOOYMX [HIB 3 JaTW BUCTaBJICHHS baHKOM BHMOTHM Ipo
MOBEpHEHH 00J1aJHaHHA 3 0(pOPMIICHHSAM BIANOBIAHUX aKTIB IPUAOMY — Nepeaayi 00a HaHHS.

6.2.2.28. HanmaBatm mnpeacTtaBHMKaM ATeHTa, YIOBHOBKEHOTO baHKOM, MOXIUBICTH
MPOBOJIUTH POOOTH, MOB’s13aH1 3 BcTaHOBICHHAM OOiasHaHHs, HOro TEXHIYHOTO 0OCIyroBYBaHHS,
3aMiHOIO Ta JIEMOHTakeM Ha TepuTopii ToproBoi Touku Toprosus (3a yMOBH Tpe]’ IBICHHS TaKHUM
MPEJCTAaBHUKOM ATEHTa JOKYMEHTY, 110 MiITBEPIKY€E HOTro MOBHOBAXKEHHS).

6.2.2.29. IIpotsirom 180 mHIB 3 JaTH MPUITMHEHHS KOPUCTYBAaHHS TOproBuM ExBaiipuHrOM, y
pasi onporectyBanHns Jlepxxarenem [1K, 6ankom-emitenToM [TK 260 MnaTi>kKHOIO CHCTEMOIO oTepartii,
mo npoinuia B Toprosiii Touri ToproBus mpotsirom 2 (ABOX) OaHKIBCHKHX IHIB 3a IEPIIOIO
BuMoroo banky Hagatu banky Oyab-sKy iH(popMallito CTOCOBHO 0OCTaBUH MPOBEICHHS Ti€l UM 1HIIOT
orepauii 3 BukopuctanHsMm IIK, BkiIrouaroun po3paxyHKOBI JOKYMEHTH, L0 MiATBEPIKYIOTh
repeaady mpasa BJIaCHOCTI Ha TOBap (pOOOTH/TIOCTYTH).
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6.2.2.30. IIporarom 180 aHiB 3 maTW NPUIIMHEHHS KOPUCTYBaHHS TOproBuM EkBaiipuHrom
BUIIauyBaTH banky, mpotsrom 1 (0IHOr0) KajJeHAApHOTO MICSIsl 3 JaTH BUCTABICHHS PaxXyHKY
bankom, Bci cymu, siki OynyTe cnucani 3 banky (cmaueni bankom) 3a Bumorammu MIIC/HIIC,
OankiB-emiTeHTiB Ta JepxkatemB 1K no 3mitichennm B ToproBux toukax Toprosis omeparisM 3
BukopuctanuaM [IK, nmpu nHamanni baHkoM [IOKyMEHTIB, IO MiATBEP/PKYIOTh MPABOMIpPHICTH
CIUCaHHS (CIUJIaTH).

6.3. IIpaBa cTopin:

6.3.1. bank mae€ npaBo:

6.3.1.1. He BimmxkonoByBaTu TOProBIfo CyMu IUIaTEXiB, SAKIIO omneparis B Toprosiit Touri
BUUHSETHCS 3 MOPYLICHHSIM BUMOT, rependayeHux J[oroBopom ekBaipuHry.

6.3.1.2. be3 Oyap-akux 0OMeXeHb 1 monepeanboro y3romkenns nosigomsata MITIC/HIIC Ta
/ a6o yuacaukiB MIIC/HIIC mpo Oyap-siki mijgo3pisi, He3aKOHHI a00 HEey3ropkeHi 3 bankom nii 3
BukopuctanasaMm 1K ans npunmuaeHHs abo nmornepepKeHHsT MOKITMBOTO HIaXpaiicTBa.

6.3.1.3. VY Bunmaakax HECaHKI[IOHOBaHOTO BUKOpHcTaHHs Toproeuem OOnagHaHHs a6o [IK
TpeTix ocib, OmokyBatu aBropusamiro no 1K, Burydntn OOnamHaHHS, HIIIOBATH MPUTHHCHHS
pobotu 1o ToproBomy ExBaiipunry B pamkax JloroBopy ekBaiipuHIy, TOIIIO.

6.3.1.4. IIpoBoautu mepeBipku y Mmicigx npuiiomy Toprosuem IIK no crutati 3 MeToro
KOHTPOJIO JOTpUMaHHS yMOB JlOoroBOpy eKBaipuHTY Ta [I0AATKiB 10 Hboro. [loBimomisTu B
MIPaBOOXOPOHHI OpraHd MPO BCi OOCTaBHHM, SIKI MOYKHA PO3MIIAJATH SIK MPOTHUIPABHY AISIIBHICTD
oo Bukopucranus [IK B Toprosiit Tourti Topropiis.

6.3.1.5. BumaraTu Big ToproBiisi CBO€9acHO1 OIUIATH KOMICIITHOI BHHArOPOIU Ta TUTATH 3T1IHO
yMOB JloroBopy €KBalpUHTY, a TaKkoXX 3a0e3MeueHHsI CBOEYACHOTO IepepaxyBaHHS KONITIB 3a
oTepalisMy TIOBEPHEHHS TOBapy JUIA MOJAIBIIOTO IepepaxyBaHHs Ha paxyHok [lepxarens [1K.

VY pas3i mpocTpoueHHsl OIUIaTH KOMICIHOI BHHAropojau Ta/a00 TUIaTH Ta HEMOXKIUBOCTI ii
CTSTHEHHS 3T1HO 11.6.6.3. 1100 YHIBEpCAIBHOTO JI0TO0BOPY, baHk Mae mpaBo:

- OJIOKyBaTH BIJIIKOAYBaHHsS CyM IIJIaTEXiB MO TPaH3aKLiAX JO MOMEHTY HAKONMYEHHS Ha
paxyHkax ToproBusg CyMu 0 BIJIIKOJYBaHHS y pO3Mipl, SKUH JOCTaTHIM JUIsl HOTAIIeHHS
IIPOCTPOUEHIH 3a00proBaHOCTI;

- OnoxyBaTu 00poOku Tpan3zakiiit mo POS-tepminanam Toprosiis;

- posipBaTH JloroBip eKBalipHHTIY;

- BUMHUTH OJHY a00 JEK1IbKa BKa3aHUX BUIIE JiH.

6.3.1.6. SIxmo 1e nependaueHo ymoBamu J[oroBopy €KBallpHUHTY, 3MIHIOBaTH PO3MipHU KOMIiCiH
Ta 1at 3a JloroBopom ekBaiipuHry, MOB1IOMHUBIIN PO 1€ Topro.us He mi3Himle, Hixk 3a 10 (aecsaTs)
KaJeHJapHUX [HIB JI0 BBEJCHHS TaKUX 3MiH B JiI0 Y HOPSIKY BU3HAUEHUM JaHUM Y HiBE€pCaIbHUM
JIOTOBOPOM.

6.3.1.7. 3aminuTu ab0 IEMOHTYBATH, Y pa3i HeoOxigHocTi, O0nagHaHHs, BCTAHOBJICHEe baHKOM
y Toprosus, MoB1IOMHUBIIHU PO Taki 3MiHU Topro.us 3a 3 (Tpu) poOOUUX JHI.

6.3.1.8. Bumaratu Big Toprosiiss BUKOHaHHS YMOB JJaHOTO Y HIBEPCAJILHOT'O JI0TOBOPY.

6.3.1.9. 3anyuatn AreHTiB 10 TeXHIYHOro oOciayroByBaHHd OOnaJHaHHA Ha IMIJACTaBl
BIJIMOBIAHUX JOTOBOPIB.

6.3.1.10.V pa3i HeBukoHaHHs ToproBuem myHKTY 6.2.2.23. iporo YHiBepcaibHOr0 JOTOBOPY,
Buityuutu POS-tepminan (Jin), mpo 1o CKIAJAEThCs aKT BHITyUEHHS.

6.3.1.11. PozipBaru JloroBip HaJaHHs MOCIYT €KBalpiHTy Ta Buiyunian OOnanHaHHs, y pasi
BIJICYTHOCTI TpoBeleHHs1 omepanii mo POS-tepminany (am) mpoTsroM 2 (IBOX) MICAILIB 3 JHA
BCTaHOBJICHHS B Toprogii Touri ToproBit abo 3 AHS MPOBEAEHHS OCTaHHBOI omeparlii, abo B pasi
3a00proBaHOCTI MO (hiKCOBaHIN MIOMICAYHINM MIaTi O61bIe 2 (IBOX) MICSIIIB.

6.3.1.12. Bunyuntu OOnagHaHHS, NPUNUHUTH HajgaHHsA mochyr Exsaiipunry Toprosmio i
MIOB1IOMHTH B IIPABOOXOPOHHI OPTaHH PO MPOTHIIPABHY JisUIbHICTB 111010 BAKOPUCTAHHS JAHUX ITPO
[IK Toprosuewm, y pa3i nopymeHHs: Toprosuem mopsiaky 30epirants KOHQIISHIIMHIX BITOMOCTEH
npo Homepu 11K, imeHa ta aapecu BiacHukis [1K.

6.3.2. Toproseub Ma€ MpaBo:

6.3.2.1. Bumarartu Bin banky nepepaxyBaHHS KOIITIB 3a ornepailissMu 3 Bukopuctanusm [1K,
aki npoium B Toprosiit Touni Toprosis, y CTpOKM Ta Ha YMOBAaX, 3a3Ha4eHUX B IMYyHKTI 6.2.1.2.
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IBOT0 YHIBEpCcalbHOTO JOTOBOPY , 32 yMoBH aoTpuMaHHs [lopsaky po6otu 3 1K BiamoBigHO 110
JHonatky NelO no maHoro YHiBepcajabHOTO JOTOBOPY.

6.3.2.2. bBe3KOmTOBHO OTPUMYBATH KOHCYJIBTAIifHYy MIATPUMKY 3 MUTaHb, MOB’SI3aHUX 3
po6otoro POS-tepminamis.

6.3.2.3. BuxopucroByBaru Ob6nannanss, BctanoBieHe bankom, s oocimyrosysanns [1K s
MPUIIOMY OIUIATH 32 TOBapH, pOOOTH 1 MOCIYTH.

6.3.2.4. Bumarartu Big banky BUKOHaHHS YMOB JJaHOTO Y HIBEPCaJIBHOTO IOTOBOPY.

6.4. Binnosinaabuicte CTOpiH:

6.4.1. VY pa3i HeBUKOHAaHHA a00 HEHAJIC)KHOTO BHKOHAHHS CBOiX 3000B'sS3aHb OJIHIEIO 31
Cropin, iHma CtopoHa Ma€ mpaBo BUMaratu Bijl BUHHOI CTOPOHU BUKOHAHHS MPUMHATUX Ha cebe
3000B's13aHb, a TAKOXK BIALIKOyBaHHS 3aMOIISTHUX 1i 30UTKIB.

6.4.2. Toprogsens 0e3yMOBHO BUILIauye baHKy MeHIO 32 HECBOE€UACHE IMOBEPHEHHS TUIATEKY
B po3Mipi MoABiitHOI 00mikoBoi craBku HamionameHoro banky Ykpainum Bim cymu omeparii 3a
KOXKHUH JIEHb IPOCTPOUYEHHS MPOTIATOM 3 (TPhOX) pOOOUYHUX JTHIB 3 MOMEHTY OTPUMAaHHS BIIOBITHOT
BUMOTH baHKy.

6.4.3. Toproseup 0e3ymMOBHO BUILIauye baHKy meH0 3a HeBHKOHaHHS 1. 6.2.2.30. 11p0r0
VYHIBepCAILHOTO JIOTOBOPY 3a OyIb-sIKUX OOCTaBMH B PO3MIpi TOJBIHHOT OOJIIKOBOI CTaBKH
HamionaneHoro banky VYkpaiHu Big CyMH HEBHKOHAHOTO 3000B’S3aHHS 3a KOXHHUH JICHb
MPOCTPOYCHHSI TPOTATOM 3 (TPHhOX) pOOOYHMX IIHIB 3 MOMEHTY OTPHMAHHS BiIIOBIJIHOI BHMOTH
banky.

6.4.4. VY pasi nesukonanus Toprosuem 1. 6.2.2.10. iporo YHiBepcaIbHOTO JOTOBOPY 3a Oy/Ib-
saKux obcraBuH, Toproseup cruauye mrpad y po3mipi 1000,00 (oxna tucsya rpH. 00 Kor11.) rpUBEHB
32 KOXKEH (DakT Takoro MOPYHICHHS MPOTIroM 3 (TphOX) POOOYHMX AHIB 3 MOMEHTY OTPHMAaHHS
BiJIMOBiAHOI BUMOTH baHKy.

6.4.5. Toproseup Hece BIANOBIIAIBHICTH 3a IOCTOBIPHICTh HajlaHOT baHKy 1HpopMmariii.

6.4.6. Toproselp Hece B MOBHOMY pO3Mipi BiANOBIAAJIBHICTB 3a CBOIX CIIBPOOITHHKIB, 110
MIOB’sI3aH1 3 MOPYILIEHHSM I0JIOKEHb Y HIBEpCaIbHOIO JIOTOBOPY Ta JOJATKIB JI0 HHOIO, Ta SIKi
MIPU3BENH 10 3aBAaHHs 30UTKIB baHky a00 3amkouiIn HOTo pemyTaiii.

6.4.7. Toproseinb Hece BIANOBIIAIBHICTh 32 HECAHKIIIOHOBaHUH noctyn 1o OOnaaHaHHS AJs
obciyrosyBanHs [1K, a Takox 3a 31iiCHEHHS TUIaTexXy 1Mo (anbIuuBiil/ BkpaaeHi / 3aryouneniit [1K.

6.4.8. bank He Hece BIJMOBINATBHOCTI 32 HECBOEYACHUM IUIATDK, AKIIO 3aTpUMKa Oyia
BUKJIMKaHa HECBOE€YACHUM MoOBiAoMieHHsAM ToproBuem banky mpo 3MiHy IUIaTDKHUX PEKBI3UTIB
Toprosus.

6.4.9. bank He Hece BIAMOBIAAIBHOCTI 32 HECBOEYACHUM IIATIXK, SKIIO 3aTPUMKA BUHHKIIA 3
BHUHHU TPETHOT 0c00U (OaHKIB-KOPECIIOH/IEHTIB, IPOLIECUHIOBUX LIEHTPIB Ta 1H.).

6.4.10. bank He Hece BIANOBIAAJBHICTH 3a HEMpale3JaTHICTh (B TOMY YHCII THUMYAacOBY)
CHCTEM 3B’sI3Ky, po0OTa SIKUX 3HAXOJUTHCS 11032 CHEPOr0 HOTO KOHTPOIIO.

6.4.11. CropoHu HecyTh BIAMOBINANBHICTh 3a 30WUTKH, 3alOMdisiHI  OJHA OJHINA uepe3
HeCcBO€YacHe 1H(QOPMYBaHHS BIAMOBIMHO 10 MyHKTIB 6.2.1.6 Ta 6.2.2.14. 1poro YHiBepcaabHOTO
JIOTOBOPY.

6.4.12. Bimomocti nmpo HOMepu OankiBchbkux 1K, imMena Ta anmpecu BnacHukiB [IK, matm
3akiHueHHs TepMiny Aii 1K € koHdineHuitHIMY 1 He MOXYTh OyTH CKOMiHOBaHi, pO3THPAKOBaHi,
30eperkeH1 Ha 1HIIMX HOCISIX UM BUKOPUCTAaH1 OyAb-SIKUM 1HIIMM YUHOM, B iHIIoMY O6nagHaHH1 a0o
JUIs 1iIel, He nepeafdadyeHuX UM YHiBepcaabHUM J0roBopoM. IlopyiieHHs qaHoro nmyHKTy Oyzae
po3rasaaTucs Sk npoTtunpasHi Aii Toprosis 1 CIpUYMHUTE OJIOKYBaHHS MPOBEACHHS TPaH3aKIIIMH.

6.4.13. He nomyckaeTbcs KOMitoBaHHs, IepeHeceHHs KoHpiaeHiiHNX BizomocTei mpo [1K Ha
iH111 HOCI1, KpiM HagaHux bankom POS-tepminaitis.

6.5. Ilopsaiok HaaHHS JOKYMEHTIB:

6.5.1. Y pasi onpoTrecTyBaHHs oTepallii, o mpouiiia B TOprosiii Toutli Toprosus Jlepxarenem
[IK, bankom emitentom I[IK a6o MIIC/HIIC, bank Hamae ToproBifo BiAMOBiIHI JOKYMEHTH, SIK
JI0Ka3 OTPUMAaHHsS OMPOTECTYBAaHHS Omeparii, SKIIO Taki nependadeHi MpaBUIaMH BiAMOBIAHOI
MIIC/HIIC (3BiT maTixkHO1 cucTeMu, Tomio). bank Mae mpaBo MpU3YIMMHUATH MepepaxyBaHHs KOIITIB
Toprosuio Ha cymy oreparii 70 3aKiHYeHHS PO3IJISAY MUTAHHS 100 ONPOTECTYBaHHS OMeparlii.
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6.5.2. Axmo Hepxarens 1K, bank emitent 1K a6o MIIC/HIIC, 3rimHO 3 mpaBmiaMu
Bianosignoi MIIC/HIIC, noBoasTs 3000B's13anHs banka nepepaxyBaru cymy omneparlii Ha KOPHCTb
Hepxarens [IK, banka emitenta IIK abo MIIC/HIIC, bank nHamae TOpromifo JTOKYMEHTH, IO
JOBOJIATH 3000B's3aHHs baHka BimmkomyBaTu cymy omepairii Ha kopucth [epxkarens I1K, banka
emitenta [1K a6o MIIC/HIIC, sxmo taki nepeabadeHi npasuiamu Bianosignoi MITC/HIIC.

6.6. [Topsiiok T2 yMOBH PO3PaxyHKIB:

6.6.1. 3a mociyru ExBaiipuHry mo omnepuisM 3 KapTKaMu, 3JIHCHEHUMHU B Mepexi Toprosus,
mo HajaroTbess bankom 3a JloroBopoM ekBaiipuHra, Toproseup crulauye KOMICIIO, OIUIaTa SKOi
MPOBOJIUTHCA ILUIAXOM yTpuMaHHsA bankom cymu komicii 3 cymu BinmkoayBaHHS KOIITIB IO
onepaiisx. Po3mip komicii, o camocTiiHO cTAryeTbes bankom 13 cymu BinnikoyBaHHS KOIITIB O
orepauisfx, sKi IpOMIUIM B TOProBux Toukax ToproBus, 3a3HaueHwii B Kaprii Toprosus Ha
peecTpallilo TOPriBeabHOI TOUKH, 1110 € HEB1/I'€EMHOIO YaCTHHOI JloroBopy ekBailpuHry.

6.6.2. Kowmicis 3a mocnmyrum ExBaiipuHry, pO3paxoBY€TbCS BiJl CyMH KOXHOI omeparii,
npoBeneHoi B POS-tepminani 3 Bukopuctanssm [1K.

6.6.3. 3a 3xiiicHeHHs] pO3paxyHKiB 3 BUKOPHCTAaHHIM IJIATDKHUX KapTok B POS-Tepminamax
Toproseup crutauye ikcoBaHy IIOMICAYHY IIIAaTy 3a 3A1HCHEHHS PO3PaxyHKIB 3 BUKOPHUCTaHHAM
IUIATDKHUX KapTok B omHOMY POS-Tepminai, Ko Takas riaTta nepeadadeHa ymosamu J[orosopy
€KBANPUHTY.

Taka ¢ikcoBaHa MIOMICAYHA IUIAaTa, CTATYETHCA WIOMICSYHO 3a KOXHUH POS-tepminan,
nepeaanuii ToOprosio 3a aKTOM MpUHOMY-TIepenadi, 1 BCTAHOBJICHHH B MICIll peajisaiii ToBapiB
(poGit, mocayr) ToproBus He3asexHO Bix TOro, € BracHUKOM POS-tepminany bank, AreHT abo
Toprosens. V pasi, skmo POS-tepminazoMm kopuctyrorbes OcHOBHHI ToproBenb Ta JlonaTkoBi
TOProBiii, hikcoBaHa momicsyHa riarta 3a oociryroByBanHs [1K B POS-tepminaii cTAryeThes TITBKH
3 OCHOBHOT'O TOPTOBIIS.

dikcoBana mioMicsiyHa Tuiata 3a oOciayroByBanHs [IK B POS-tepminani HapaxoByeThCs B
OCTaHHIM poOOYMH JEHb KOXXKHOIO KajJeHJapHoro Micsms micas mnepemadi POS-tepminamy
(BpaxoBYeThCSl Micsllb, B siIkoMy OyB BcTaHoBieHH POS-TepmiHall 1 HE BpPaxOBYEThCSI MiCAllb, B
sakoMy OyB 3HATHI POS-TepMminan).

[Ipuennanusam 1o YHiBepcaibHOTo 10oroBopy Toproseup Ha mijctasi cT. 1071 K Ykpainu ta
y BIAMOBIAHOCTI 10 3akoHy YkpaiHu «[Ipo miarikHi cUCTeMH Ta Iepeka3 KOIUTIB B YKpaiHi»
popy4yae banky camocTiiiHO cTAryBatu (pikcoBaHy IIOMICSYHY IiaTy 3a oOciayroByBaHHs [IK B
POS-tepminani B mepioj, TOYMHAIOYH 3 OCTAHHBOTO POOOUYOTO JIHS 3BITHOTO KaJeHAAPHOTO MiCAILIS
Ta JI0 TOBHOTO MOTAIICHHS CyMH ITi€] (JIKCOBAHOI MIOMICAYHOT TUTaTH, 3 ypaxyBaHHSIM BUMOT ab3alry
apyroro 1. 6.6.3. YHiBepcaJbHOIO JOTOBOPY, LUISXOM CHHCAHHS I'POIIOBHX KOIUTIB 3 PaxyHKY
Toprosus, 3azHauenoro B Kaptui Toprosus, Biakpuromy B banky, abo 13 cymu BiamkonyBaHHs
KOIITIB 10 OMepallisx, Ko TaKuii 3acid omaT momicsiuHoi rmiatu 3a3HadeHuit B Kaptii Toprosus
(oroBopi ekBaiipuHry), abo 3 1HIIMX paxyHKiB Toprosugs, siki BIZKpuTi abo OyIyTh BIIKPUTI B
Maii0yTHbOMY B baHky (cricanHs 0(opMIIIETHCS MEMOPIAIBHUM OPAECPOM).

3 MeToro noraieHHs GpikcoBaHoi moMicsayHOi iatu 3a oociyroyBanHs [1IK B POS-tepminanmi
crioco06oM, 3a3HaueHuM B JloroBopi ekBaiipuHry, Toproseup 3a0ecredye HassBHICTh Ha BiAMOBIIHUX
paxyHkax, BIAKpUTHX B baHky, komTiB B foctaTHiil cymi Ha 18:00 (3a KuiBchkuM yacom) KOXKHOTO
OCTaHHBOT'O POOOYOro JHS KaJeHIAapHOro Micsus (3riiHo 3 ymMoBaMHu JlOroBOpYy €KBapuHTY), abo
3a0e3medye HaIXxO/DKEHHS HEOOXITHOI CyMH KOIITIB MPOTSTOM MEPIINX JBOX OaHKIBCHKHX JHIB
HACTYITHOT'O MiCSIISL.

CTopoHM JOMOBWIJIMCS, IO Yy pa3l HEJAOCTaTHOCTI KOWITIB Ha paxyHKy ToproBus, s
MoraiieHHs iCHy040i 3a00proBaHocTi nepesi bankom 3a HaJlaHi TOCIYTH 32 JaHUM Y HiBepCaJIbHUM
JI0OrOBOPOM, CyMa Takoi 3a00prosatocTi Toprosus cnucyeTbcst baHkoM y nepiioyeproBoMy Hopsiiky
IIPU HAJXOHKEHHI KOILTIB Ha JIaHi1 paxyHKH, a0o iHII paxyHKH Toprosiis, siki BiAKpuTi abo OyayTh
BiAKpUTI B baHKy.

VY BunNajky, KOJu Ha paxyHKy Toprosiy, 1o 3a3HaueHui B JloroBopi ekBailpuHry abo iHIINUX
paxyHkax ToOproBIsi HEIOCTaTHHO KOIITIB JJISi MOTAIleHHs iCHyIo4oi 3aboproBaHocti, Toproseus
3000B’SI3y€ThCA  CAaMOCTIMHO 3IMCHUTH TOTAIIeHHS 3a00pPrOBAaHOCTI, MIJISXOM TMepepaxyBaHHS
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KOIITIB Ha PaxyHOK 3a00proBaHOCTi (IMPOCTPOYEHOI 3a00proBaHOCTi), a00 IIISAXOM BHECEHHS
TOTIBKOBHX KOINTIB Yepe3 kacy banky mpotsrom 30 (TpUALATH KaJeHIAPHUX JTHIB).

POS-tepminan BBaxkaeTbcsi mepenanuM Toprosuro/OCHOBHOMY TOPTrOBLIO 3 MOMEHTY
HiANUcaHHs AKTy npuiioMy-nepenadi, a0o 3 MOMEHTY BIAIIKOAYyBaHHS Ha paxyHOK Toprosus xouad
onHiel onepariii, mposenenoi uepe3 POS-repminan (sikumo Toprosenp npotsrom 10 pobounx THIB
MMHUCHMOBO HE 3asiBUB 0aHKY PO HEMPABOMIPHICTh TAKOT'O BIAIIKOTYBaHHS).

6.6.4. Y pasi 3niiicnenss [lepxarenem [1K B Toprogiii Touni Toprosus omnepartiii moBepHEHHS
TOBapy, a00 0OMiHY Ha TOBap MEHIIIOI BAPTOCT1, Y HEBUKOPHUCTAHHS OCIYTH (POOOTH) / 4aCTKOBOTO
BUKOPUCTaHHA MOCITYTH (poO0TH), CyMa oreparlii HOBEpHEHHS MiAJIATae epepaxyBaHHIO Ha paXyHOK
Hepxarens [1K, 3a sikoro Oyna 3iicHeHa onepartist. [[jist BiIIIKoxyBaHHS CYMH OIepallii TOBEpHEHHS
Hepxaremo I1K:

6.6.4.1. Toproseup BiamkonoBye banky cymy orepailii TOBEepHEHHS 32 BUPaXyBaHHSIM CyMHU
Komicii 3a mocinyru ExBalipunry po3mipi, 3a3HaueHOMY B JloroBopi exBaiipunry. Ilpuennanasm mo
VYHiBepcanbHOTrO jaoropopy Toproeems Ha mifctasi ct. 1071 IIK Ykpainu Ta y BiIIOBIIHOCTI 10
3akony Ykpainu «IIpo miatixHi cicTeMu Ta mepeka3 KOIITiB B YKpaiHi» nopydyae banky camocTiiiHO
yTPUMATH 3a3Hau€Hy CyMy 3 HACTYIHHUX HAJXO/UKEHb HAa KOPUCTb TOprosist, abo caMOCTIHHO
CTHCcaTH 3 paxyHKy Toprosiis, 3a3HaueHoro B Joropopi ekBaiipuHry, ado iHmmx paxyskiB Toprous,
SIK1 BiIKpHTI 200 OyyTh BIAKPUTI B MalilOyTHROMY B baHKy.

6.6.4.2. TlepepaxyBaHHsi cyMu MoBepHEHHsS Ha paxyHOk Jlepxkarens [1K mo oneparisx, ski
OyJu BUMHEHI 1 MO SKUX OYyJM BiAINpaBieHi 3BITHI AaHi (BUKOHaHO OanmaHcyBaHHa POS-tepminaiy)
1o 23:59 (3a KuiBchkuM yacom) 3BITHOTO AHS, BaHK 31iHCHIOE B CTPOK HE Mi3HiIIE HACTYITHOTO
0aHKIBCHKOTO JHS 3 HA MpoBeaeHHs O6anaHcyBanHa POS-tepminany.

6.6.5. Y pasi, sxmmo 3a 3anutoM banky no onepanii Charge-back, mpoBeeHiii B TOprosiii Touii
Toprosus, Toprosels He Hajlae B CTPOK, BKazaHuil y 1. 6.2.2.13. naHoro YHiBepcajabHOIO I0rOBOPY
JIOKYMEHTIB, 1110 MiATBEP/KYIOTh IPAaBOMIPHICTh IIPOBEJIEHHS Ollepallii, a caMme: MpUMIpHUKa YeKa,
odopmienoro BiamosinHo M0 [lopsnky pobotu 3 IIK, mo € Homatkom NelO VHiBepcaabHOTO
noroBopy, 1, skmo [epxkarens IIK, Oank-emitent [IK a6o MIIC/HIIC, 3rimHo 3 mpaBuiamu
BignosigHoi MIIC/HIIC, noBoasats 30008's13aHHs baHky nepepaxyBaTu cyMy omneparlii MOKyNKH1 Ha
kopucts Jepxkarens I1K, 6anka-emitenrta [1IK abo MIIC/HIIC, Toproseus BiamkoaoBye banky cymy
onepauii Charge-back 3a BupaxyBaHHSAM cyMHM KoOMicii 3a MOCIYI'M EKBAaHpUHTY Yy pPO3Mipi,
3a3Haue€HOMY B 3asiBl IPO MPHUETHAHHS 10 YHIBEPCAIBHOIO IOTOBOPY IpH HajaHHI baHkowm mociyr
€KBaNpPUHTY 110 ONEepalisiM 3 KapTKaMH, a TaKOK BUIUIadye baHKy KoMIIeHcallilo BUTpaT, MOB'A3aHUX
3 00poOkoro omneparii Charge-back y po3mipi 500,00 (m’sarcot rpH. 00 KOI.) TPUBEHB 32 KOXHUHN
BHUII4/I0K BUCTABJIECHHS TaKoro riarexy. [Ipueanannsam 1o YHiBepcaabHOro Jorosopy Toproseup Ha
niacTasi cT. 1071 LK Ykpainu ta y BignoBinHocTi 10 3akoHy Ykpainu «lIpo mmatiHi cuctemu ta
nepekas KOmTiB B YKpaiHi» aopydae baHky camOCTiiiHO yTpuMyBaTH 3 HaJXO/KEHb Ha KOPHCTh
Toprosis, abo Ge3mocepeHBO 3 paxyHKy TOpromiis, 3a3HaY€HOTO B 3asBi PO MPUETHAHHS 0
VYHiBepcaJIbHOTO JI0TOBOpPY TpHW HajgaHHI bankoMm nociyr ExBalipuHry mo omeparisiMm 3 KapTKamH,
abo 1HmuX paxyHkiB Toprosug, ski BiAKpuTi abo Oy1yTh BIIKpUTI B MailOyTHhOMY B banky, cymy
omepauii Charge-back 3a BupaxyBaHHSM cymMH KoOMicii 3a MOCIYT'HM EKBAaHpUHTY Yy pPO3Mipi,
3a3HaYeHOMY B 3asBi PO NMPUETHAHHS 10 YHIBEPCATHHOTO JIOTOBOPY TpH HamaHHI bankoM mociyr
eKBAalpUHTY MO OIepalisiM 3 KapTKaMu, 1 cyMy BUTpaT baHky, moB's3aHux 3 o0poOkoro omepariii
Charge-back.

6.6.6. Y TomMy BuMNajaky, skimo Toproseib HagaB BCi JOKYMEHTH, LIO MiATBEPIKYIOTb
MIPaBOMIPHICTh IIPOBEJCHHS omepailii (eK3eMIULIp Yeka) 1 SKIIOo, 3TIHO 3 MpaBWIaMU BiJIMOBIAHOI
MIIC/HIIC, Bbank A0BOIUTH MpPaBOMIPHICTh JaHOI oOmeparlii, Micias 3aBeplIeHHs MpoLeaypU
onpoTtecTtyBaHHs ornepaitii Charge-back cyma onepariii moKyIku 3a BUpaxyBaHHSIM KOMICIT y po3Mipi,
3a3HaYeHOMY B 3asBi PO NPUEIHAHHS 10 YHIBEpPCATHHOTO IOTOBOPY IpH HajxaHHI bankoM mociyr
€KBalpUHTIY IO ONepalisM 3 KapTKaMH, 3apaxoBYETbCs IO HAAXOKEHb Ha paxyHok Toprosus, abo
6e3mocepelHbO Ha paxyHOK ToproBus, Bka3aHuil y 3asBi Mpo NMpUEAHAHHS 10 YHIBEpCalbHOTO
JIOTOBOpY IpH HaJlaHHI baHKOM mociayr eKBalipHHTY MO OmepalisiM 3 KapTKaMH, y BUIAJKY, SKIIO
panime BoHa Oyna 3apaxoBaHa Ta CIIMCaHAa 3 HBOTO B TPOIECI PO3TIIAAY NHUTAHHS IOJIO
OTPOTECTyBaHHS OIEpaIrii.
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6.6.7. Y pasi, axkmo BracHukoM POS-tepminany € Toprosems, 3a nepegauy OOnagHaHHS
TpeTiM ocobam, niepemimieHHs POS-tepMminany (iB) 3a MeXi apecH MiClisi BCTAaHOBJICHHS, 3a3HAYCHO1
y 3asBi Ipo MpHETHAHHA 10 Y HIBEPCAIBHOTO JOTOBOPY MpH HaJlaHHI BaHKOM mocyr ekBalpiHry mo
orepalisimM 3 KapTkamu, Toproeeis crutauye mrpad y po3mipi 4000,00 (qwotupu tucsdi rpH. 00 ko)
TpUBEHb 3a KOKEH (pakT Takoro mopymeHHs. Y pasi, skuio BracHukoM POS-tepminany € bank, 3a
nepegady OOnamHaHHS TpeTiM ocobam, nepemimeHHss POS-tepminany (iB) 3a Mexi aapecu MicIis
BCTaHOBJICHHS, 3a3HaueHOl y 3asBl Mpo MpUEAHAHHS 0 YHIBEpPCAIHHOTO JIOTOBOPY NpU HAJaHHI
bankoM mociyr ekBalipiHTy IO omepauisMm 3 KapTKaMu, a TaKoX MOro BTpary, KpaAiKKy TPETiIMH
ocobamu, po3yKOMIUIEKTYBaHHs ToproBeup criauye mrpad y po3mipi Baprocti OOnagHaHHS Ha
naty npunbaHHs baHkoMm 3a KOXHHI (QakT Takoro mopyuieHHs. Y pasi ncyBaHHs OOsagHaHHS,
MPUBEJICHHS HOro 10 HEHAJIeKHOTo/He poboyoro cra”y, Toproeeup cruiadye baHKy BapTicTh
pemonty OOnasHaHHA 3TiHO HAJAHOTO CEPBICHOIO CIYy»k00I0, BU3HAU€HOI baHKOM, BUCHOBKY Ta
paxyHky Ha pemoHT OOnamHaHHs a0o MOBHY BapticTh HoBoro OOmagHanHs (y pasi, SKIIO
OO0aiHaHHS HE MIIATAE PEMOHTY).

6.6.8. Y pasi, sxmo ymoBamu JloroBopy ekBaiipuHTY mnependadyeHo HagaHHS ToproBueM
samwkku Kiienrtam - [epxarensm [IK AT « AKb «K KOHKOP/I», cyma 3HMKKH PO3paxOBYEThCS Bij
CyMH KOXHOI omepauii, nmpoBeaenoi 3 Bukopuctanusam I1K. V pasi namanus Toprosuem Kimienty
3HWKKHU, baHk 3/11HCHIOE BIIIIKOYBaHHS CyM OTIEpalliii y po3Mipi BapTOCTI peai30BaHUX TOBApIB,
POOIT 1 TOCTYT 32 BUPAXYBAHHIM HAJAHOT 3HIKKH.

6.6.9. Toprosens komneHcye banky moHeceHi HUM BUTPATH y pe3yJIbTaTi HECAHKI[IOHOBAHOTO
nocryny no OOmamHanHs mas oOciyroByBanHs [IK Ta 3mifiCHEHHS IIaTexy 3a JIOMOMOTORO
(danpmuBoi/ BkpaneHoi/ 3aryonenoi [1K 3 Buau Toprosiis.

PO3A1J1 VII. BIAKPUTTA TA OBCJIYTOBYBAHHA INOTOYHOTI'O PAXYHKY 3 BUITYCKOM
KOPIIOPATUBHHUX IVIATIXKHUX KAPTOK
3PYYHA KAPTKA» /«NEO ®OII»

Leti po3oin peecynioe 63aemogioHOCUHY, 5KI euHuxkaromo midxc Knienmom ma bankom npu
00CN1Y208Y8aHHI NOMOYHO20 PAXYHKY 3 6UNYCKOM KOPHNOPABMUHUX Naamidxchux kapmok «3PYYHA
KAPTKA»/ «NEO ©OII»(0ani 6 pamxax po3oiny VII yvoeo Yuisepcanvnozo docosopy — Paxynok
«3PYUYHA KAPTKA»/«NEO @OI».

7.1. 1na Bigkputts Paxynky «3PYUHA KAPTKA» / « NEO ®@OI1» Knient abo YnoBHOBa)keHa
oco0a KiienTta Hagae baHKy HacTyIHI IOKyMEHTH:

- 3aiBy Ha BIIKpuUTTS Ta oOcmyroByBaHHs Paxynky «3PYUHA KAPTKA» / «NEO
@OII»(BignoBigHo 1o Iuctpykuii HBY «IIpo mopsaok BiIKPUTTS 1 3aKpUTTS paxyHKIB KIIIE€HTIB
0aHKIB Ta KOPECIOHAECHTCHKMX pPaxyHKIB OaHKIB - pe3uJeHTIB 1 Hepe3uaeHTiBy» Ne 492 Bin
12.11.2003p. (i3 3MiHaMH Ta JOMIOBHEHHAMH) Y BUTJIA/11 OKPEMOT'O JOKYMEHTa a00 TEKCT 3asBU MOXKE
OyTu 3a3Ha4yeHui y 3asaBi/3asBi-aHKETI MPO MPUETHAHHS 10 Y HIBEPCAIBHOIO IOTOBOPY NPHU HAJJaHH1
BaHKIBCHKOTO MPOAYKTY/TIOCAYTHM Yy JOBUIbHIM (opmi, ame i3 30epeKeHHSIM PEKBI3UTIB,
nepeabaveHnx HopMaTuBHUX NokyMeHTax HBY. 3asBa/3asBa-ankera Moske rmogaBaTucs 10 banky y
BUTJISAAI  €JIEKTPOHHOTO  JIOKYMEHTY  3aco0aMu  iHpOpMalilHUX,  TeJeKOMYHIKalliiHuX,
1H(pOpMaLIHHO-TETIEKOMYHIKAIIITHUX CUCTEM;

- mepenik ocib, MO MarTh MpaBo posnopsypkatucs Paxynkom KiieHta (BigmoBigHO 10
Incrpykuii HBY «lIpo mnopsmok BiAKpUTTS 1 3aKpUTTS pPAaxXyHKIB KII€HTIB OaHKIB Ta
KOPECHOHJICHTChKUX PaxyHKiB OaHKIB - pe3uaeHTIB 1 Hepe3uneHTiB» Ne 492 Bix 12.11.2003p. (i3
3MiHAMU Ta JOTIOBHEHHSIMH );

- JIOKyMEHTH (KO TOKYMEHTIB, 3aCBIJJU€H] B YCTAHOBJIEHOMY MOPAIKY) Ta iH(pOpMaIlito, sKi
BHMArarThCsl BIJIOBIJHO J0 BHMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHW, HOPMAaTHBHHUX aKTIB
HarionansHoro 6anky YkpaiHu, BHYTPIIIHIX TOKYMEHTiB baHky;

- 3asBY MO NMPHUETHAHHA JO YHIBEPCAIBHOIO JOIOBOPY MPH BIAKPUTTI MOTOYHOIro PaxyHKy 3
BUITYCKOM KopropaTuBHUX TaTibkHUX KapTok «3PYUHA KAPTKA»  3rimHo 3 1m1abiioHOM,
HaBeneHuM y Jlomatky Ne8.2 o manoro YHiBepcaabHOTO JOTOBOpY a00 Ha/laHHS 3asBH-aHKETH PO
npueaHaHHs 10 YHiBepcaiabHoro Ta Ilyomiunoro norosopiB AT «AKb «KOHKOP/l» B Cucremi
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«IaTepuer-bank « NEOBANK» anst ¢izuaamnx ociO-mignpuemIiiB  (3riHO 3 Ma0JIOHOM HaBEIEHUM
y Honatky Nel.7 no nanoro YHiBepcaibHOTO 10r0BOpY) st KapTku «NEO ®OIT»;

KiieHnT BiAmoBimae 3a MOCTOBiIpHICTH HamaHoi HMUM baHky iHdopmamii Ta TOKYMEHTIB Ta
3000B‘A3y€ThCsl HEBIAKIAHO iH(GOopMyBaTH baHk y BUNaaKy X 3MiHH 3 HAJAAHHSM HAJIEKHUM YHHOM
o OpMIICHUX TOKYMEHTIB HA MIATBEPKCHHS BIAMOBITHUX 3MiH.

7.2. bank Bunyckae Kaptku no Paxynky «3PYUHA KAPTKA» / «NEO @OIl» nns
HeprxateniB mpotaroM 7 (cemu) poOOUYMX AHIB Micast MogaHHs 10 baHky:

- 3aABU-AHKETHM Ha BHIIYCK KOPHOPATHBHOI IUIATKHOI KapTku, mianucaHoi Kiientom 3a
(dhopMot0, 3rigHO 3 mabiIoHOM, HaBeeHNUM y JlomaTky Ne9 o qanoro YHiBepcaJbHOTO IOTOBOPY 200
HaJlaHHA 3asBU-aHKETH NP0 MpUETHAHHA 10 YHiBepcasbHOro ta Ilyomiunoro gqorosopie AT «AKbB
«KOHKOP/]» B Cucremi «Iareprer-bank « NEOBANKY aiist pi3udHUX OCIO-ITiITPHEMILIB;

- 3as8BH-aHKETH Ha BUIIYCK KOPIIOpaTUBHOI IuiaTiHOI kKapTku B Cucremi «lurepHer-bank
«NEOBANKY, 3rigaHo 3 maoioHomM, HaBeneHuMm y omatky Ne 9.3 mo maHoro YHiBepcaabHOTO
JIOTOBOPY;

- 3aBU—aHKETH Ha MIEPEBUITYCK KOPIIOPATHBHOI IIaTHO1 KapTKu B Cucremi «IHTepHEeT-bank
«NEOBANK», 3rigno 3 mrabimonom, HaBeaeHuM y Jlomatky Ne 9.4 nmo maHoro YHiBepCcaJbHOTO
JIOTOBOPY;

- JIOKyMEHTIB, HaJaHHS SKUX BIAMOBIIHO O YMHHOTO 3aKOHOJABCTBA BUMAra€ThCs IS
3nicHEeHHs inenTrdikanii Ta Bepudikamii lepxaTenis.

7.3. Kaptku i [1IH-kom HanaroThes/HanpaBiastoTbes epxkarensm ocoducro.  [IpeacTtaBHHK
Hlepxarens mae mpaBo orpuMmatu KapTky 3a JoBipeHicTIO, 1o BuaaHa Jlepkareiem Ta
MOCBilU€HA y BCTAaHOBIEHOMY 3aKOHOJABCTBOM MOPSAKY. Y Takomy pa3i bank  He  Hece
BIIOB1AAIBHOCTI 3a MPOBEJICHHST  Omepalid 3 BUKOPUCTaHHAM Takoi KapTku, BumaHoi
MPEJCTaBHUKY 3a JOBIPEHICTIO.

7.4. Ha 3BopotHOMy Oori Kaptku oxapasy x micns ii orpumanns, Jepxkarens Kaptku B
CHEIIaIbHO BiABEACHOMY JUISI ILOTO MICIIi IIPOCTABIISE 3pa30K CBOTO MiJIMHUCY.

7.5. banuk BigkpuBae Payxynok «3PYUHA KAPTKA» / «NEO ®OII»BUKIIOYHO B
HalOHAJILHIN BaJIOTI.

7.6. Ilpu Bigkputti Paxynky «3PYUHA KAPTKAY» / « NEO ®@OIl» KiieHT BU3Ha4Yae CTaTycC
(Bun) paxynky # Bamoty Paxynky «3PYUHA KAPTKA»/ «NEO ®OIl», npo 1mo BKa3ye B
3asBi/3asiBi-aHKET1 PO BIAKPUTTSA MOTOYHOro paxyHky. PaxyHok «3PYUYHA KAPTKA» / « NEO
@OI1» nae moxnuBicTh KilieHTy 311HCHIOBaTH 3a IIUM paxyHKOM OyJib-sIKi pO3paxyHKOBI oneparii
B paMKaxX YHMHHOTO 3aKOHO/JABCTBA B TOMY YHCII 3 BHKOPHCTAHHSIM KOPIIOPATHBHOI IUIATI>KHOI
KapTKH, 110 BUIYCKAaeThCcs A0 naHoro PaxyHky. Pexum ¢ynkuionyBanHs Paxynky «3PYUHA
KAPTKAY» / « NEO @OI1» Bu3Ha4a€ThC YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

7.7. KnieHT 0OCIyroByeThCsl 3a JiIOYMMHM Ha MOMEHT HajaHHsA mociayr Tapudamu, w10
3a3HaueHl B TapudHomy makeTi KU BKazyeThsl y 3asBl MpO NMPHENHAHHSA 10 YHIBEpCaIbHOIO
JIOTOBOPY TPH BIIKPUTTI MOTOYHOrO PaxyHKy 3 BUIYCKOM KOPIOPATUBHUX IUIATIKHUX KapTOK
«3PYYHA KAPTKA» abo y 3asBi-aHkeTi npo npuegHaHHS 10 YHiBepcanbHoro ta IlyGmiuHoro
noroBopiB AT «AKb «KOHKOP/I» B Cucremi «Iurepuer-bank « NEOBANK» mis ¢iznunux ocio-
MIANPUEMITIB  (3TiIHO 3 mabnmoHoM HaeAeHUM y [omatky Nel.7 mo manoro YHiBepcaJlbHOTO
JIOTOBODY).

7.8. 3a xopuctyBanHs komtamu Kiienra, siki 3Haxoaatecs Ha Paxynky «3PYUHA KAPTKA»
/ «NEO ®@OIl» bank HapaxoBye MPOLEHTH B PO3Mipi, 3a3HayeHOMY B TapupHOMy MakeTi, IKIIO
HapaxyBaHHS MPOIEHTIB nepeadadeHo TapupHUM makeToMm.

7.9. Omnepanii 3a Paxyakom «3PYUHA KAPTKA» / « NEO ®@OIl», sixi 301ACHIOIOTBECS 0€3
BUKOPHUCTAHHSI KOPIOPATUBHOI IUIATIXKHOI KapTKH, BUKOHYIOTHCS Y MOPSIKY Ta HA yMOBax SKi
Bu3HaveHix y Po3aini I1II nanoro YuiBepcansHoro norosopy. [IpaBa, 060B’s13ku Ta BiAMOBIIaIbHICTD
Cropin npu o6cmyroByBanHi Paxynky «3PYUHA KAPTKA»/ « NEO ®@OI1» Buznaueni y Po3mini 111
JaHOTO Y HIBEPCAIBHOTO IOTOBOPY.

7.10. Iopsnok minkmoueHHs: Paxynky «3PYUHA KAPTKA» / «NEO ®@Ollyno Cucremu
nucTaHiiiaoro obcnmyroByBanHs «lHtepHer-bank «icON business» Bu3Hauaetbest Pozmiiom IV
JaHOTO YHiBepcanbHOro Aorosopy. IlpaBa, 000B’43KH, BiANOBifaIbHICTH CTOPIH MPH BUKOPUCTAHHI
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Cuctemu aucraHumiiiHoro obciayroByBanHs «IHTepHeT-bank «icON business» Bu3HaueHi B Po3aimi
IV manoro YHiBepcaqbHOTO JOTOBODPY.

7.11. Tlopsnmok minkmouenHss Paxynky — «NEO @OIl» B Cucremi «latepHer-bank
«NEOBANKY» Bu3Havaetscsi Posnmimom X maHoro YHiBepcaiabHOTO jnoroBopy. IIpaBa, 000B’s13kH,
BianoBiganeHicTh CTopiH npu BukopuctanHi Cuctemu «larepuer-bank « NEOBANK) Bu3HaueHi B
Poznini X nanoro YHiBepcaibHOTO IO0TOBOPY.

7.12. Onepartii 3a Paxynkom «3PYUHA KAPTKA» / « NEO @OIl», npu BUKOHAHHI SKHX
BUKOPUCTOBYETHCSI KOpPHOpaTHBHA IJIATDKHA KapTKa, 3AIMCHIOTHCS y TMOPSIKY Ta Ha yMOBax,
BU3Ha4YeHUX y Po3aini V ganoro YHiBepcaabHOTO AOTOBOPY, 3a BHKIIOYEHHMS 1. 5.3.24 Po3ainy V
JaHOTO YHiBepcallbHOTO J0roBopy. [IpaBa, 000B’s13kM Ta BianoBinaasHicTh CTOPIH MPH MPOBEICHI
orepauiid 3 BUKOPUCTAaHHSIM KOPHOPATHUBHOI IUIATIKHOI KapTKM BU3HaueHi y Pozmimi V. nmaHoro
VYHiBepCcaIbHOTO 10TOBODY.

7.13. Tlopsmox 3minm Tapudis 3a Paxynkom «3PYUHA KAPTKA» / «NEO @OIl»
aHayoriyHuil mopsaaky 3miHu TapudiB, mo BusHauenuid s TapudiB Ha 0OCIyroByBaHHS
EJIEKTPOHHUX TIATKHUX 3ac00iB ([1matiHOT KapTKH).

ITponentu 3a 3anumkamu Ha Paxynky «3PYUHA KAPTKA» / « NEO @OI1» HapaxOBYIOThCS
Ta CIUIAYYIOThCSA y TOPSAAKY BHU3HAUYeHOoMY Juisi Paxynky Posmiiom V'  nmanoro YHiBepcaabHOTO
JIOTOBOPY.

7.14. Tlopsmok 3akputtsi Paxynky «3PYUHA KAPTKA» / «NEO @OIIl» ananoriyauii
MOPAIKY 3aKpuTTs PaxyHky, 1o BusHaueHuit Pozainom V gaHoro YHiBecallbHOTO 10TOBODY.

PO3 AL/ VIII. TIOPAAOK TA YMOBHU HAJAHHA BAHKOM ITOCJIYT IHTEPHET -
EKBAHPHHTY
Leti po30in peecyntoe g3aemogionocunu mixc Bankom ma Topeosyem 3 nposedenns niamedxicis i
po3paxynkie 3a onepayiamu, ki 30iucheni uepe3 Caum Topeoeys — mixc Topeosyem ma
Hepacamenamu 3 suxopucmanuam I1K.

8.1. 3arajgpHi moJ1oKeHHA

8.1.1. B nopsjaky Ta Ha yMOBax, BU3HaU€HHUX JJAHUM Y HiBepcallbHUM J10T0BopoM, Toprosenpb
3000B’s13y€eThes uepe3 Cait Toprosi npuiiMatu 1o omiatu 1K [TnaTiHUX cucTeM, IEPEITiK IKUX
BU3Ha4YeHUH y 3asBi PO NMpHETHAHHA 10 YHIBEpcalbHOTO J0TOBOPY IpU HajaHHI bankom mociyr
Intepner- exBaiipunry ([omatox Ne 12.1. no uporo VYHiBepcampHOro aorosopy), a Exsaiip
3000B’s13y€ThCs 3a0€3MeUUTH POBEICHHS PO3paxyHKIB 3a onepauisMy, ski 3/iiicHeH1 yepe3 Caift
Toprosus mix Toprosuem Ta epxatensmu 3 Bukopuctanuam I1K (y pamkax pozainy VIII nporo
VYHiBepBaIbHOTO J10rOBOPY, Haii — [locoyru).

8.1.2. Hapanus Exsaitpom Ilociyr 37iHCHIOETBCS 3 JOTPUMAHHSM BHMOT 3aKOHOJABCTBA
VYkpainu, [IpaBui miaTiKHUX CUCTEM Ta IHIIUX JOKYMEHTIB/PO3NOPAKeHb BUIAaHHUX [ImaTiKHUMU
CHCTEMaMH, a TAKOX YMOB JIaHOTO YHIBEPCAIIEHOTO JIOTOBOPY.

8.1.3. Eksaiip 3a0e3neuye iH(hopMmaliifHy TiaATpuMKY TOproBiist 3 MUTaHb BUKOHAHHS TAHOTO
VHiBepcanbHOTO J0T0BOPY Yepe3 Konrtakt LlenTp.

8.2. IIpaBa ta 060B’s13xku CTOpiH
8.2.1. ExBaiip 3000B’sA3y€TbCH:

8.2.1.1. 3abe3neunTu 11s101000Be MpoBeneHH ABTOpHU3allli B pekrUMi peanbHoro yacy (On-
line ABropu3atito) onepaiii 3 Bukopucranusm [1K, mo 3aiiicaiorotses [epxarensimu uepe3 Callt
Toprosus.

8.2.1.2. 3niiicHioBaT TMepeka3 TpOIIOBHX KOWITIB IO ONepalisM, IO 3A1HCHIOITHCS
Hepxarensmu 3 BukopuctanHsm [IK na Caiiti ToproBis 3a BupaxyBaHHSIM Kowmicii ExBaiipa,
3aboproBanocti ToproBus mnepen bankoMm 3a IHIIUMH JOTOBOpaMH (SKIIO TepeadayeHo B
3asBi/3MiHax 70 3asBH), HA paxyHOK Toprosis abo 1HIIMI paxyHOK, Ha yMOBax, 3a3HA4YCHHX B Y
3asaBi/3MmiHax 10 3asBU PO NMPUETHAHHA 10 Y HiIBEpCATLHOTO IOTOBOPY MpH HaJlaHHI bankom mociyr
[HTepHET- eKBallpUHTY, Y BAIIOTI YKpaiHu Ta B TEpMiH Yacy 1m0 3a3HadeHuii B Jlomatky Ne 12.1 mporo
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VYHiBepcaIbHOTO I0TOBOPY, SAKIIO JaTa Mepeka3y rpoIloBUX KOMITIB MPHUMAgae Ha HepoOoUi JHI, TO
BIIPOJIOBK HACTYIHOT'O POOOYOrO JHS.

8.2.1.3. HamaBatu ToproBifio mI0JICHHO B €IEKTPOHHOMY BHIJISII 3BIT 32 MPOBEICHUMH Ta
BI/IIIKOJIOBAHUMHM OIEparisiMu 3 iHGOpMAIIi€r0 PO CyMmy omeparlii Ta cymy komicii ExBaiipa Ha
€JIIEKTPOHHY CKPUHBKY Ta JOJATKOBI 3BITH Y BIAMOBIIL HA 3amuT TOProBIs 3a HEOOXITHUH Tepioj
(micsup abo KBapTan).

8.2.1.4. YV Bunaaky IlpunmunHenHsi/TumyacoBoro npunuHeHHs npuiimanssa 1K ugepes Cailt
Toprosus nosigomisiTi Topropus 3 1HA HaKTUUHOTO MPU3YITUHEHHS.

8.2.1.5. Ilpuitmatu yyactp y po3ciiayBaHHi (akTiB mIaxpaicTBa MpH MPOBEACHHI OIepariii 3
BukopuctanHsaM [1K uepes Caiit Toprosus.

8.2.1.6. IndopmyBatu ToproBusi NUISXOM HAJACHUIAHHS IMOBIJOMIICHHS PO BCTAHOBICHHIMA
notounuid Po3mip kowmicii ExBaiipa B 3a/1e’KHOCTI BiJy 0OCATY KOIITIB 3a ornepaiissMua Toprosist Ha
email aapecu, Hamani ToproBiem, B CTpoK He mi3Hime 3 (TpboX) poOOYHMX AHIB 3 MOMEHTY
BCTAHOBJICHHS.

8.2.2. ExBaiip Mmae npaBo:

8.2.2.1. OrpumyBaru Bin ToproBus, y CTpok, mnepeabadeHuii LUM YHIBepcaIbHUM
JIOTOBOPOM, Ta MEpeBipATH iH(OpMaIlito , HEOOXiTHY B MEXKaX JaHOTO YHIBEPCAIBHOTO IOTOBOPY.

8.2.2.2. Bumararu Biag ToproBus HOBEpHEHHS CyMM KOIUTIB, y CTPOK NeperdayeHui UM
VYHiBepcaIIbHUM JIOTOBOPOM, Y HACTYITHUX BUIIA/IKAX:

- cymu, cnucani 3 Exaiipa 3a posnopsypxeHHsmu MIIC/HIIC abo OaHKiB-eMITEHTIB 3a
orepauismu, 3aiiicnennmu Ha Caiiti Toprosus 3 Bukopuctansasim [1K, y Tomy umcni 3a onepamisimMu
Charge-back;

- CyMmH, 10 OyJIM MOBTOPHO a00 MOMMIIKOBO 3apaxoBaHi Ha paxyHOK Topro.iis;

- cymu 3a HeniiicHumu onepariisimMu;

- TOBHI CyMU KPEIWTOBHUX 3apaxyBaHb, II0 € PE3yJbTaTOM OIepaliil 3 MOBEpHEHHS KOIITIB
(kpeauTyBaHHs paXyHKa BIaCHMKA paXyHKY B pe3yJbTaTi IOMUJIKOBUX omepaliii abo onepariiii, o
BUHUKJIM HE 3 BUHU BIACHUKA PAaXyHKY);

- cymu, cnucadi 3 Exsaiipa 3a posnopsmxenasmu MIIC/HIIC, sx mrpadu MIIC/HCII,
HakJaaeH1 Ha ExBaiipa o oneparttism, 3aiiicaennM Ha Caiiti Toprosug, miuatu ta komicii MIIC/HIIC
3a cynpoBoixkeHHs: Charge-back.

8.2.2.3. CamocTiliHO YTpUMyBaTH KOIUTH 3TIJHO MyHKTY 8.2.2.2. 3  BIJUIKOAYBaHHS
Toprosuto 3a MOTOYHUMH ONEpALiSIMH.

8.2.2.4. 3a pesynbraramMu MoHITOpUHTY a00 B pa3l MAacoBOTO OCKap)KEHHS IUIaTIKHUX
onepauiit lepxxarensmu, bankamu-emirenramu ta/abo MIIC/HIIC:

® HaTpaBUTH TOPrOBIIO MUCEMOBI 3aCTEPEKEHHS 111010 BUSBIECHUX MOPYIICHD;
® TEPMIHOBO NPU3YNUHUTH, OOMEXUTH a00 MOBHICTIO MPUIMHUTH HPOBEIEHHS aBTOpHU3aIlil

omnepairiit uepes Caitt Toprosiis.

8.2.2.5. IlpoBoautu nepeipky Caiity ToproBus ta Monitopunr onepauiit 3 IIK na Caiiti
ToproBus 3 MeTow 3IIHCHEHHS KOHTPOJIIO 3a JOTPUMaHHSM TOproBLEM IOJIOKEHb LbOTO
VYHiBepcasbHOTro JJoroBopy Ta/ado mpasun MITC/HIIC.

8.2.2.6. Bumararu BHecenHs 3MiH 70 Caiity ToproBiis 3 METOI0 YCYHEHHS MOPYLIEHb I[bOTO
VYHiBepcanbHOro f0oropopy Ta/ado mpasun MITC/HIIC.

8.2.2.7. BcranosmioBatu JiMiTH Ha npoBeaeHHs onepauiid 3 IIK na Caiiti Toprosus ans
MOTIepEKEHHS POBEICHHS IaxXpalChKUX ONepariii.

8.2.2.8. PozipBatu Jlorosip IHTepHET-ekBaillpuHry Yy BHIMAAKy BiAMOBH TOproBusi HagaTH
HEOOXiHI JOKYMEHTH Ta iH(pOopMaLito, 200 MpU HABMUCHOMY HaJJaHHI HEMIPABIUBUX B1IOMOCTEH Mpo
cebe, ToNepeIHhO TOBIJOMUBIIM TOProBIs MPO AaTy pO3ipBaHHSA, HE Mi3HINIE HDK 3a 3 (TpH)
POOOYMX JIHI.

8.2.2.9. [nimiroBatn 3miny TapudiB 3a omeparisMu 1O HaJaHHIO TIOCTYT IHTEPHET-
€KBaWpPUHTY, TOBIIOMUBIIH MPo 11e ToproBis He mizHime Hixk 3a 10 (gecsaTh) KaleHIapHUX JHIB 10
natu moyaTtky naii HoBux Tapudis. HoBi Tapudu BCTymaroTh B crity micis mianucanas CTopoHaMu
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BIJIMOBIAHKUX 3MiH 0 3asBU MPO MPUETHAHHA A0 YHIBEpCaIbHOTO JOTOBOPY MpH HajgaHHI bankom
nociyr [arepuer-exkBaiipunry (Jogatok Ne 12.2. 1o nporo YHiBepcaabHOTO JOTOBOPY).

8.2.2.10. be3 xomHUX OOMEXKEHb Ta MONEPEAHBHOTO Y3TOKCHHS HagaBaTH 1H(POPMALi0
yieHaMm [DmatixkHMX cucteM, B ToMy uucii 3acobamu cepBicy Exchange-Online, npo Oynb-ski
HE3aKOHHI 4M Hey3rokeHi 3 ExBaiipom aii 3 Bukopuctansasm [1K i npunuHenHs un 3ano0iranss
MO>KJIUBUM IIAXPaCbKUM OIEPaLIisiM.

8.2.2.11. Bumaratu po3millleHHSI TapaHTIMHOTO NIeno3uTy B pasi 3aidcHeHHA Toprosuem
BHCOKOpH3HMKOBOiI (Ha po3cyn Ekmaiipa) misutbHOCTi. KpuTtepii, 3a SKMMU TisSTIbHICTD BHU3HAETHCS
BHCOKOPH3HKOBOIO, BU3HAYAIOTHCS Ta 3aCTOCOBYIOThCS bankoM camoctiiino. Po3Mmip rapanTtiiHOro
JIEMO3UTY Ta TEPMIH HOro po3MillleHHS! BU3HAYAIOThCsl baHKOM.

8.2.2.12. ButpebyBatu y ToprosBus (ocobu, mupenctaBHuka ToproBus) MOKYMEHTH i
BIJIOMOCTI, HEOOXimHI I 3aiiicHeHHs ineHTU(dikamii Ta/abo Bepudikamii (B ToOMy dHCIHI
BCTAHOBJICHHS 1ACHTH(]IKAIIIHHNX JaHUX KIHIEBUX OcHedilliapHUX BIIACHUKIB (KOHTpOJIEPIB) Ta
JOKYMEHTH, 10 MiATBEPKYIOTh HAsBHICTh CTPYKTYpH BiIacHOCTI TOpro,iis), aHai3y Ta BUSIBICHHS
¢diHaHCOBUX oOmepamiii, Mo MiIraoTs (iHAHCOBOMY MOHITOPWHTY, Ta IHINI TependadeHi
3aKOHOJABCTBOM JOKYMEHTH Ta BIJJOMOCTI, siIKi BUTpeOye baHk 3 MeTOr0 BUKOHAHHS BHUMOT
3aKOHO/ABCTBA, SIKE PETYIIOE BITHOCHHU Y cepi 3amobiraHHs jeranizaiii (BiIMHBaHHIO) JOXO/IB,
OJIep’KaHUX 3JIOYMHHUM HUIAXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOTO 3HUIIICHHS.

8.2.2.13. 3ynunuTH 3aidcHeHHs Migo3punoi(ux) ¢inancoBoi (ux) omeparii (omepariif), ki
MICTATh O3HakW, mependadeni crarrero 21 3akony Ykpaiam «IIpo 3amoOiraHHs Ta MPOTHUIIO
neramizauii (BiAMUBaHHIO) TOXO/1B, OJIEP>KAHUX 3TTOYMHHUM HUIAXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0oi MacoBOro 3HHILIEHHS», Ta/abo (iHaHCOBI omeparmii i3
3apaxyBaHHs UM CIIMCAHH KOILTIB, 1110 BiJOyBA€ThCS B pe3yJIbTaTi JiH, sIKi MICTSTh O3HAaKU BUNHEHHS
KPUMIHAJIBHOTO MPABONOPYIIECHHS, BU3HAaYeHOro KpuMiHambHIM KOJEKCOM Y KpaiHH.

8.2.2.14. BinMoBuTHCS BiJ BCTAaHOBJIEHHA (MIATPUMAHHS) IiIOBUX BiTHOCHH/BIIIMOBUTH
KIIIEHTY Yy BIOKPUTTI paxyHKa OOCIyroByBaHHi), Yy TOMY YHCII HUISIXOM pO3IpBaHHS AUTOBUX
BITHOCHH, 3aKPUTTS PaxyHKa/BIIMOBUTHUCS B MPOBEICHHs (PiHAHCOBOI omeparlii Ha miJcTaBi cT.15
3akony Ykpainu «IIpo 3anmoOiraHHs Ta mpoTUAIIO Jierami3alii (BiIMUBAHHIO) JOXO/IIB, OJIEpP’KaHUX
3IOYMHHUM IIUISIXOM, (pIHAHCYBaHHIO TEpOpU3My Ta (DIHAaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi
MacOBOTO 3HHUIICHHS .

8.2.2.15. BinMoBuUTHCS BiJl BCTAHOBJIECHHS (MIATPUMAHHS) MIJTOBUX BITHOCHH (Y TOMY YHCII
LUIIXOM pO3IpBaHHS AUIOBUX BIAHOCHH) ab0 mpoBeleHHs (iHAHCOBOI omepallli y pa3l HEHaJaHHA
KrieHTOM HEOOXIAHUX A7 MPOBEAEHHS HAIEXKHOI NMEpeBIpKM JIOKYMEHTIB Ta BioMOcTed abo
BCTaHOBJICHHsI KITieHTy HENpUIHATHO BHCOKOTO PU3WKY 3a Pe3yJbTaTaMH OIIHKM YW TEPEOLiHKA
PHU3HKY.

8.2.2.16. BinmoBuTHCs Bi mpoBeneHHS (IHAHCOBOI omneparlii y pas3i HeHagaHHs KiieHTom 3a
3anmuToM baHKy TOKyMEHTIB, HaJaHHs/TIEpeBipKa SAKUX IMepe]] 3AiHCHEHHSAM (iHAHCOBOI omeparii
BHMAaraeTbcss YWHHUM 3aKOHO/IaBCTBOM Ta/ab0 HOpMaTuBHUMHU akTamu HBY.

8.2.2.17. 3aM0opo3uTH aKTHBM, TMOB’S3aHI 3 TEPOPHU3MOM Ta HOro (¢iHAHCYBaHHSM,
PO3MOBCIOIKEHHSIM 30p0i MacoBOI'O 3HUIICHHS Ta HOro (iHaHCYBaHHSM Ha MiJCTaBl cTaTTi 22
3akony Ykpainu «lIpo 3amobiraHHs Ta MpOTUAIIO Jieranizamii (BiIMUBAaHHIO) JOXOIB, OJepKAHUX
3JIOYMHHUM IHUIAXOM, (IHAHCYBAHHIO TepopU3My Ta (HIHAaHCYBaHHIO PO3MOBCIOPKEHHS 30poi
MacoBOT0 3HUIIEHHS» 0e3 MOMepeIHLOT0 MOBIMOMIIEHHS KiieHTa(ocobu). JleakTuByBaTH TepMiHAT
Ta posipBatu JloroBip HanaHHS MOCHyr [HTepHET- eKkBalpiHTy Yy pa3i BIACYTHOCTI HpPOBEICHHS
orepariiii mo TepMiHaiy (am) mpoTsaroM 2 (aBox) abo OinbIIIe MiCAIB.

8.2.2.18. Busnavatu crmiBBiZHOIICHHS po3Mipy kKoMicii ExBaiipa, B 3a1eXHOCTI BiJl oOcsATYy
KOIITIB, 3a omnepaiisimu Toprosi, mo 37aiiicHeHi Jepxxarensamu 3 Bukopuctanusam I1K, na Caiiri
Toproust Ta 3rigHo pimenHs [lpaBmiaas banky myOnmikyBaTH Ha TOpTalli  CEepBICY
https://pay.concord.ua/.

8.2.2.19. BcranosmioBat Toprosiio po3mip kowmicii ExBaiipa B 3anexxHocTi Big obcsry
KOIITIB 3a omepamisiMu Toprosis, mo 3aiiicaeHi [epxkarensmu 3 Bukopuctanusm [1K, na Caiiri
Toprosus.
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Bcranosnenns Toprosiro po3mipy xomicii ExBaiipa BinOyBaeTbcsi B 3aJ€KHOCTI Bifl 00cATy
KoITiB 3a onepaiismu Toprosis. Po3mip komicii ExBaiipa:

- BH3HAYAETHCH 32 KOXHHUU KaJCHIApHUHA KBapTall, BUXOISMYM 13 3arajbHOI CyMH OIEparliid,
smiricHenux Jlepxkarensmu 3 BukopuctanHsaMm [1K depes CaiiT ToproBis npoTsaroM mnomnepeaHboro
kBapTaiy. [1ix «kBapTagom» ciii po3yMiTH OAMH i3 HacTynHHX nepionis: 3 01 ciyns mo 31 Gepesns
BKJIIOYHO, 3 01 kBiTHs 110 30 4yepBHs BKIOYHO, 3 01 numHs mo 30 BepecHs BKIIFOYHO, 3 01 )KOBTHS 110
31 rpyiHs BKIIIOUHO;

- BCTAHOBIIOEThCS ToproBuro mpotaroM 15 (I’STHAAUATH) KaJeHJApHUX JHIB MiCIs
3aBepILEHHS MMOTNEPEIHFOr0 KBapTally Ha IMEpioa HACTYIMHOTO KBapTaily.

8.2.2.20. BinmoBuTHCh Bif BCTaHOBIIOBaHHS Topromito Po3smipy komicii Ekpaiipa B
3aJIeKHOCTI Bi 00CATY KOIITIB 3a oneparisimu ToproBiist 0e3 NOSCHEHHS TPUYHH.

8.2.3. Toprosenns 3000B'A3y€THCS:

8.2.3.1. JlorpumyBaTHCsI OJIOXKEHB IIOTO Y HiBepcaIbHOTO AoroBopy Ta npasmit MITC/HIIC.

8.2.3.2. IlpuiimaTu 1K numie 3 meToro oruiatu ToBapiB/poOit/mociyr Toprosus BiANOBIIHO
N0 BUAy AisutbHOCTI ToproBis, mo 3a3HaueHWil B 3asgBl MPO TPUETHAHHS 10 YHIBEPCAIHLHOTO
JI0rOBOpY IpH HajaHH1 bankom nociyr [HTepHeT- exBailpuHry.

8.2.3.3. 3a6e3neuntn HasBHiICTH Ha Caiiti Toprosus sorotumis [Inatixxaux cucrem, TTK sxux
npuiimMaroTeesi ToproBuemM A0 OMIATH, JIOTOTHMIB IUIaThKHUX mporpam «Verified by Visa» Ta
«MasterCard Secure Code», a Takox iHdopmariii mpo:

(a) ToBap/poboTy/mocayry, U0 pealni3y€eThCs/BUKOHYEThCS/TIPONIOHY€EThCs TopropueM;

(0) mopsmox moBepueHHs [epxarento 11K komTiB y BUIaAKy MOBEpHEHHS HUM TOBapy abo
BiJIMOBH BiJI BUKOHAHHS poOIT/TIOCIIyT, BapTicTh SKUX Oyna orutayeHa 3 Bukopuctanusm [1K uepes
Caiit Toprosus;

(B) mopsiiok otpumanns Jepxkatensmu I1K Bianosigei Ha mpoOaeMHI TUTaHHS Ta JOTIOMOTH Y
31iMcHeH1 oruiatu ToBapy/pobotu/ nociyru Toprosus 3 Bukopuctanusam 1K yepes Caiit Toprosus
(HomepH TenedoHiB, agpecH eIEKTPOHHOT MOIITH TOILO);

(T) BapTiCTh TOBApY/BUKOHAHHS pOOIT/HAaJaHHS MOCIYT Y HalllOHAJIbHIN BaltOTI YKpaiHu;

(r’) HOpsIIOK 1OCTaBKH TOBAPY/BUKOHAHHS POOIT/HaJaHHS MOCIYT;

(1) micie3HaxoakeHHs Topro.iis, HOro KOHTAaKTHY 1H(QOPMAIIIIO;

(e) momiTuky Hepo3rojomeHHs nanux mnpo lepxarenis Ta [1K;

(e) HasBHICTH 3axucty manux [IK mpu 3aificHeHH1 omepalii 3 il BUKOPUCTaHHSAM B MeEpexi
InTepuer.

8.2.3.4. be3yMOBHO BUKOHYBaTH BUMOI'M 3aKOHOJABCTBA YKpaiHU, JAHOTO YHIBEPCaIbHOTO
noroBopy, IlpaBui miuaTDKHUX cCHCTeM, a Takok BUMoru ExBaiipa, y TOMy 4ucii BUMOTH, SIKi
IPYHTYIOTBCS Ha JIOKYMEHTaX/pO3MOPSHKEHHX, oTpuMaHuX ExBaiipom Bin [1maTi>kHUX cUCTEM.

8.2.3.5. BukopucrtoByBatn Uit 37iiicHenHss d4epe3 Caiit  ToproBus omneparmiii 3
BukopuctanHsM [1K e TexHomorito npoBeieHHs MIaTexXiB, sKa 103BOJIEHA IIUM Y HIBEpCAIbHUM
JIOTOBOPOM, a TaKOX crocoOu B3aemopii 3 cuctemamu ExBaiipa, mpoTokonu Ta cnenudikarii, mo
nonepeaHbo y3romkeHi 3 Ekpaiipom.

8.2.3.6. Jlo 3nilicHenHs omnepauii 3 Bukopuctanusam [IK yepes Caiitr Toprosus (a Takox 10
HaJaHHs OCIYTU/BUKOHHS poOiT/BiANPaBKU/BlABaHTaXKEHHS TOBapy ), oaepKyBatu Koa aBTopu3artii
BUKITIOYHO yepe3 [Tnarixuuii cepsep BuzHadeHoi ExBaiipom IIporiecunroBoi ycranosu. Toproseup
He Mae Mpasa 3BepTatucs 3a Kogom aBropuzariii 10 1HIINX MIATHKHUAX LEHTPIB Ta JKEpe.

8.2.3.7. He migBuiiyBaTu LiHy Ha TOBap/poOOTY/MOCIYTY, SKIIO OIUIaTa BapTOCTI TaKOro
TOBapy/poOOTH/TIOCITYTH 31HCHIOEThCS JleprkaTenemM 0e3roTiBKOBUM IuIsixoM 3a gomnomororo 1K, a
HE TOTIBKOIO.

8.2.3.8. 3xiiicHioBaTH onepairito 3 BuKopuctaHHsaM [IK Ha moBHY cyMy NMOKYTNKH/BUKOHAHHSI
poOiT/HaaHHSI TOCITYTH, BKIIFOUATH 10 Hel Bci HEOOX1AHI MOAATKH, IUIATEX1, KOMICIT Ta iHIIIe.

8.2.3.9. 36epiraTu B TaeMHUII iHPOpPMAIIiO 11010 TEXHOJIOT1i MPOBEACHHS TIATEeXKIB, JaHUX
npo Hepxarens [IK, manni IIK [epxareniB (momep IIK, crpox nii IIK, IlpizBumia ta im’s
Hepxarens, Kon CVV2/CVC2), naponi JepxkateniB IIK ans xopuctyBanus Caiitom Toprosus
TOIIO, 3a0€3MEUYNTH 3aXUCT Ta HEPO3TOJIONIECHHS Takoi iHdopmartii 6e3 3rogu ExBaiipa. 3abe3neuntu
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BUKOpUCTaHHA 1IIi€i iH(opmarii BuximouyHo ToproBuem/mpaniBHuKamMu Topropus, sKUM BOHA
HEOOXi/IHA 11 BUKOHAHHS CBOIX CIIY»KOOBHX/TIOCaIOBUX O0OB‘S3KIB Ta 3a YMOBU HAJIaHHSI TaKUM
Toprosuem/ npaniBaukamu Toprosiis 30008 s13aHb PO 3aXUCT Ta HEPO3TOJIOMICHHS 1H(OpMaIlii, iKa
im crana Bimoma nipu oociyroByBanHi [1K JlepxkaTerns.
8.2.3.10. He xomitoBatu pekBizutu IIK Ta He BHOcUTH moBHOTO HOMepa IIK 1o obmikoBux
KHUT Ta/a00 /10 eNeKTPOHHUX 0a3 JaHUX, KOMI'IOTEpPHUX mporpam Toprosis TOMIO.
8.2.3.11. 3nilicHioBaTH 30epekeHHs BCiel HasBHOI 1H(POpPMAIlii/IOKyMEHTIB, MOB'SI3aHOI/UX 31
3miricHeHnumu 4yepe3 Caiit Toprosus omepariisimu 3 BukopuctanasaMm IIK mporsrom He meHme 5
(’ATH) POKIB 3 THS PO3ipBaHHS JOTOBOPY.
8.2.3.12. KonTpostoBaTH HAAXO/KCHHS IUIATEXIB 1, Y pa3i BHUSBJICHHS 3a00proBaHOCTI,
HeraitHo npoindopmyBaTu mpo 1e Exsaiipa.
8.2.3.13. ITucemoBo noBigomiiaTu ExBaiipa mpo 3MiHYy CBO€1 MOIITOBOI Ta/ab0 €IeKTPOHHOT
azpecd, OaHKIBCBKMX pEKBI3UTIB, OpraHi3amiiHO-IPaBOBOI (GOPMH YH MiCHE3HAXOKCHHS,
MPUHHATTA PIICHHS PO MPUIMHEHHS, TOPYIIEHHS CIIpaBy Mpo 0AaHKPYTCTBO, HE Mi3HIIIE 5 (11 ATH)
KaJICHJApHUX JHIB 3 MOMEHTY BBEIEHHS B JIif0 3a3HaueHHMX 3MiH. Jlo matu orpumanHs bankom
BIJIMOBIAHOTO TOBIJIOMJIEHHS, OCTaHHI Bifomi baHKy momrToBa, eleKTpoHHA aapecu, OaHKIBChbKi
PEKBI3UTH, OpraHi3aiiiiHo-npaBoBoi (¢opma ToproBus yu HOro MiCIE3HAXOKEHHS BBAXKAIOTHCS
YUHHUMMU, Ta BaHK BUKOPHUCTOBYE X MiJl 4ac BUKOHAHHS JJAHOT'O YHIBEPCAILHOTO JIOTOBOPY.
8.2.3.14. [ToBepHyTH rpomoBi komTh aepxkatemnto [1K, B pa3i moBepHeHHS TOBapy/HE HaJaHHS
MOCITyTH/BUKOHAHHA po0it, BuKiouHo Ha HoMmep [1K, 3 axoi panimie Oyna 3iiicHeHa oriara 3a JaHui
TOBap/mOCIyry/poboTy TOIIo. 3a00pOHEHO MOBEPTATH TPOLIOBI KOIITH TOTIBKOIO, SIKIIO OIUIATa 3a
BIJIMOBIAHUM TOBap/mocnyry/poboty Oyna 3aiiicHena 3a momnomororo [IK. 3aboponeHo moBepratu
rpomosi kot Ha Homep [1K, mo BiapizuseTses Big Homepy 1K, 3 skoi Oyna 3xificHeHa BiamoBiaHa
orara, 0e3 monepeJHbOro y3ro/ukeHHs 3 ExBaiipom.
8.2.3.15. ITicns  oxepxanHs BiJg ExBaiipa NHUCEMOBOro MOBIJOMJIEHHS NP0 THUMYacoBe
npusynuHenHs npuiiManHs [1K uepes Caiit ToproBus onpuatoAHUTH iH(GOpPMAaIli0 PO TUMYACOBE
npusynuHenHs npuiiomy [K musixom posmimienss ii B noctynHomy micui Ha Caiiti Toprosus s
scHoro cnpuiHATTA lepxkarensamu [1K.
8.2.3.16. He nonaBatu cBizjoMO y po3paxyHok 10 ExBaiipa:
® HE3aKOHHI orepallii, abo Taki omnepaiiii, Ipo ki Toproselp NOBUHEH OyB 3HATH, IO BOHHU €
HE3aKOHHHMH, 3T1IHO 3aCTOCOBHOTO 3aKOHOaBCcTBa ab0 mpasui Bianosignoi MIIC/HIIC;
e omiepallii, 3a SKMM He HaAIMIIUI0 TO3UTUBHOI aBTOPU3AIlil;
e onepauii, siki Oyso ckacoBaHo JlepkaTtenem, Ta/abo 3a sxkumu JlepkaTtento He OyJI0 HAJAaHO
TOBapH, podoTH ab0 MOCTYTH.
8.2.3.17. lotpumysartuch Bumor crangapty Payment Card Industry Data Security Standard
(PCI DSS) ta Texnomnorii 3D Secure (po3MinieHi Ha caiite www.pcisecuritystandards.org).
8.2.3.18. [Ipu BukopucranHi cepBicy Apple Pay norpumyBaTch yMOB Ta IpaBui (po3MillieHi
Ha caiti  https://developer.apple.com/terms/apple-pay-web) Ta  BHKOHYBaTH  OOMEKEHHS
BcTaHoBJIeHHI Apple Pay (po3mimenHi Ha caifti https://developer.apple.com/apple-pay/acceptable-
use-guidelines-for-websites).
8.2.3.19. Buectn 3Mminum g0 Caiity ToproBus 3 METOI0 YCYHEHHS MOpPYIIEHb I[OTO
VYHiBepcanbHoro noropopy ta/ado mpasui MIIC/HIIC npotarom 3 (TpboX) KajdeHAapHUX JHIB Bij
JaTh OTpUMaHHS MoBigoMiIeHHs Bia ExBaiipa mpo HeoOXiIHICTh BHECEHHS 3MiH.
8.2.3.20. Hagatn 1OKyMEHTH 1 BIJJOMOCTI, HEOOXIiIHI JJIs 3MIMCHEHHS 1AeHTHdIKAaIli Ta/abo
Bepudikamii (B TOMy YHCII BCTAaHOBIEHHS iACHTU(]IKAIIWHUX MaHUX KIHIEBUX OeHediliapHuX
BJIACHUKIB (KOHTpPOJIEPIB) Ta NOKYMEHTH, IO MIATBEP/UKYIOTh HAsBHICTh CTPYKTYpHU BIACHOCTI
ToproBus), anamizy Ta BHsBIEHHS (IHAHCOBUX OmNepariii, Mo MiIIraloTh (iHAHCOBOMY
MOHITOPHHTY, Ta 1HII TIepea0adeHi 3aKOHOJaBCTBOM JJOKYMEHTH Ta BIIOMOCTI, siki BUTpeOye bank 3
METOI0 BUKOHAHHS BUMOT 3aKOHOJJaBCTBA, SIKE PETYJIIO€ BIIHOCUHU Y cepi 3amodiranHs jieraizamii
(BIIMUBAaHHIO) [TOXOIB, OJEPKAHUX 3J0YMHHUM TNUIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSI.
8.2.3.21. Hagatu no baHky HajneXHUM YHMHOM 3aBIpeH1 KOIii JOKYMEHTIB Ta/ab0 BiJOMOCTI
mpo 3MiHy iH(opMarii (3MiHH MICIIE3HAXO)KCHHSI, YHECEHHS 3MiH JI0 YCTaHOBYHMX JOKYMEHTIB,
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3aKiHUEHHSI CTPOKY (TPUMHMHEHHS) Aii, BTPAaTH YMHHOCTI 4YM BU3HAHHS HEAIMCHUMH MOJAHHUX
JIOKYMEHTIB Ta iH..), 1[0 HaJaBajgacs banky, y TOMy 4ucIIi 100 KiHIeBUX OeHedimiapHuX BIACHHUKIB
(KOHTpOJIEPIB), IPOTATOM ACCITH POOOUUX JTHIB 13 THS HACTAHHS MOII.

8.2.3.22. He Bectn He3akoHHY AisuIbHICTH Ta He mpuiiMatu [IK nmus omatm HacTynmHUX
TOBapiB, pobiT, mocuyr: dortorpadii, Bimeo3zo0pakeHHs, MyIbT()IIEMU, CUMYIIALIT (BIATBOPEHHS),
a0o 1HIIA ayaioBi3yajbHA MPOAYKIS, TUTsA4Ya TOpHOrpadis; ToBapiB, M0 MPOIAryrTh 300(1IbHI
BITHOCHMHH, HACWJIBCTBO Ta HEHABUCTb, 30poi, KOIiHd OpUTiHATBHUX MPOJYKTIB, 110 BHUKOHAHI
CTOPOHHIM BUPOOHHMKOM 0€3 BIAMOBIAHOT JIiIIEeH311 BiJl OPUTIHAIIBHOTO BUPOOHHMKA, ECKOPT-TIOCTYT Ta
MOCTYT IHIIOTO CEKCYaJbHOTO XapaKTepy, OHJAWH-TeMOJIIHTY, HAPKOTUYHHUX Ta IMCUXOTPOITHHUX
npenaparis, poIaXx Jep>KaBHUX JOKYMEHTIB a00 IOCBi4eHb 0cO0H, onitioHuiB (OiHapHux, FOREX,
Ta Ha KPINTOBAIIOTY ), KPUIITOBAIIOTH (KyHiBJIsL, 0OMiH) Ta iHIIKUX BB AIsTBHOCTI, SKi 3a00pOHEHI1
YUHHUM 3aKOHOJIaBCTBOM Y Kpainu Ta npasmiamu MIIC/HIIC.

8.2.3.23. 3axumaru inpopmariro npo nepxarens [IK qorpuMyrodncs HaCTyTHUX CTaHJAPTIB:

- BCTaHOBJIEHHS 4aCOBOTO JIIMITY Ui ceancy Ha Caiiti Toprosus;

- HE HaJaBaTH JOCTYI KOPUCTYBady IO CEKPETHOI iH(popMaIlii, SIKII0 KOPUCTYBa4 TTOMUINBCS
TPH pas3u IiJ 9ac CrpoOH peecTparii;

- BCTAHOBJICHHS 3aco0iB Oe3reku I 3amobiraHHs IOCTyIy 110 mapoiiiB aepkareni 11K 6e3
aBTOpH3aIlii,

- HAJaHHS NOBHOBAKEHB JUIS BITHOBICHHS MApPOJIS;

- BHITyCK TUMYACOBHX IapOJIiB;

- rapaHTyBaHHS Jjoctymy a0 iH(opmanii agepxarens IIK Tinbkum  aBTOpHU30BaHMM
KOpUCTYBadyaM;

- He 30epiratu y cBOiX crucTeMax NOBHUN HOMeEp, TepMiH Jii Ta inmi pexBizutu 11K, HeoOximHi
JUIs 311IACHEHHs oriatu 3a gonomoroto 1K, micns 3aBepieHHs nmpolecy aBTOpHU3allii 3a ONeparLiero
3 [IK.

8.2.3.24. [lorpumyBartuce npasui Ta Bumor MIIC/HIIC mono: BHUKOpPUCTaHHS TOPrOBUX
3HaKiB, BiacHUKOM sikux € BianoigHa MIIC/HIIC, npuitomy IIK MIIC/HIIC, ymnpaBniHHS
pu3uKamMH, OoOpoOKM omepariii Ta BUKOPUCTaHHA OyAb-SKMX MpPOAYKTIB, MpOrpam Ta CepBiCIB
MIIC/HIIC.

8.2.3.25. be3 momepenuboro moropkeHHs i3 bankom He mnpuitmatu I[IK ans omatu
HACTYITHUX TOBapiB, poOIT, HOCIYT:

- Jlikapceki 3aco0u Ta 010JOTi1YHO-aKTUBHI M00aBKU (IHTEpHET-alNTeKH Ta JOBIAKOBI CallTH
IHTEpHET-aNTeK);

- IpOAaX TOBapiB, poOIT a00 MOCIYT NUISIXOM NPSAMUX Tele(OHHUX KOHTAKTIB 3 MTOTEHUIHHUMHU
[ToxynusimMu (BUXIAHUN TEIEMapKETHHT).

- OHJIAliH-Ka3HMHO, JIOTepel, IPUIOM CTaBOK, Mapi TOIIO;

- OHJaMH-MarasuHu 13 IpoAaXXy TIOTFOHOBUX BHUPOOIB, AJIKOTOJIIO;

- KOMI'IOTEepHI Mepexi Ta iHdopMaliiiHi mociayrd, BKJIrOYaroun (ailllooOMiHHI pecypcH,
€JIEKTPOHHI JIOIIKH OTOJIOIIEHb, TOCIYTH XOCTIHTY BE0-CaliTiB Ta €IEKTPOHHOI OIITH.

8.2.3.26. 3a ymoBH noropkeHHs 13 bankom mpopaxy ToBapi, poOiT, MOCTYT, 3a3HAYEHUX Y
11.8.2.3.24. nporo YHiBepcaJbHOTO JOTOBOpY, cilaTUTH banky BapticTh peectpauii Toprosus y
BinnoBigarx MIIC/HIIC, I1K sikux miuaHyeThcst IpUMaTH J0 CIUIATH.

8.2.3.27. V pasi Bumoru banky, Toprosenp y ABOJACHHHUIN TEPMiH, 3000B'sI3aHUH 3a 3aITUTOM
banky Hamatu iH(OpMaIil0 CTOCOBHO OOCTaBMH MpOBeAEHHS Tiel uM 1HImIOl omeparii 3
BukopuctanHsM [IK, Ta HamaTH ycro HasBHY JOKYMEHTAIIO, IO MiATBEPKYE (GaKT OTPHUMAHHS
MOCTYTH BIACHUKOM KapTKH.

8.2.4. Toprosenb Ma€ npaso:

8.2.4.1. Bumaratu Bin ExBaiipy 3a0e3neueHns:
- 117101000BOTO TIPOBEICHH ABTOpHU3aIliil oneparlii, 31iiicHIOBaHnX 3 BuKopucTtanusaM [1K Ha
Caiiti Toprosiis;
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- CBO€YACHOTO MPOBENEHHS PO3PAXYyHKIB 3a omepallisiMu, siki 3aiiicHeni yepe3 Caiit ToproBus
Mk Toprosuem Ta [lepxkarensmu 3 BukopuctanHsM [IK 3rigHO 10 yMOB 1IbOT0o YHIBEpPCAIHHOTO
JI0TOBOPY;

- OTPUMMAaHHS BUIIMCOK (3BITiB) 3a mpoBeaeHUMU omnepartismu 3 [1K;

- OTpUMaHHA HEOOXIIMHUX JUIA 3A1MCHEHHS omnepaliii 3 BukopuctanHsam 1K iHCTpyKTUBHUX Ta
iHopMaIiifHuX MaTepiaiisb.

8.2.4.2. BinmoBuTHCs Bin 3nificHenHs yepe3 Cait Toprosus onepariii 3 Bukopuctanusm [1K
B HACTYITHUX BUMAJKaX:

- 3akinueHus crpoky naii I1K;

- HemoxnBOCTI BUKOHaHHS ABTOpH3alliil y 3B’ SI3KY 3 TEXHIYHUMH IPUUUHAMU;

- B inmmx Bumagkax 3riJiHO 3aKOHO/ABCTBa YKpainu Ta [IpaBuit miaTihKHUX CUCTEM.

8.3. Po3paxyHnku 3a onepauii, 3aiiicueni 3 Bukopucranasm IIK.

8.3.1. Pospaxynkm mix ExBaiipom Ta ToproBuem 3a 3miiicHeni depe3 Caiit Topropus
onepaiii 3 BukopuctaHHsaM [IK NpoBOASTHCSA BUKIIOYHO B HAIIOHAJIBHIM BaltOTi YKpaiHM Ha
migcrasi Daiiiis.

8.3.2. Eksaiip 3aiiicHioe nepeka3 Ha PaxyHok ToproBis KOUITIB B CyMi, sSIka BUSHAYAETHCS
SK PI3HUI MK 3arajbHOI0 CYMOIO orepauii, 3aidicHeHux Jlepxaremsimu 3 BukopuctanasaMm [1K
yepe3 Caiir ToproBus Ta cymoro kowmicii EkBaiipa BinnmoBifHO A0 3asiBU NpO NPUENHAHHS 10
VYHiBepcallbHOTO JOTOBOPY IpH HajaHHI bankoM mociyr [HTepHET- eKBailpuHTy, B TOMY YHCIHI 1 3
ypaxyBanHaM Po3mipy kowmicii ExBaiipa B 3alie:KHOCTI BiJ OOCSTY KOIITIB, pa3oM 3 CYMOIO
Henivicaux/Ilaxpaiiceknx/KpenutoBux onepamiii 3riggo n. 8.2.1.2. mporo YHiBepcaabHOTO
JI0TOBOPY.

8.3.3. Biamosigno no [IpaBun miaTiKHUX cHCTEM Ta/abo0 y 3B’S3Ky 3 BUKOHAHHSM I[HOTO
VYHiBepcaJIbHOTO JOrOBOpPY, 3 TOProBIs MOXKYTh OYTH CTATHYTI KOIITH B CyMax 3/11HCHEHHX , Y TOMY
gucii [axpaiicekux onepaiii, Hexificaux onepaniit Ta KpeaguroBux omneparii.

3a3HaueHi KOIITH crnucyroTbes IlmaTikHumu cucremamu 3 EkBalipa Ta moBuHHI OyTH
BinmkonoBaHi ExBaiipy Toprosuem Ta/abo ctsaryrorbes 3 Toprosus 6esnocepeanbo ExBaiipom Ha
kopucth [epxarenis [TK-kinientiB ExBaiipa (6e3 yuacti [Tnatixuux cucrem).

Toprosenp 3000B‘sI3y€ThCsl CIUIATUTH/BIIIIKOAYBAaTH Ha KopucTh EkBaiipa cymHu KOWITIB 3a
3a3HAYEHUMHU omepalisiMi. Y BHUIAJIKy HEIOCTaTHOCTI/BIZICYTHOCTI KOIUTIB Ha paxyHKY/paxyHKax
JUIS BUKOHAHHS IUIATDKHMX 3000B’sA3aHb TOproBis ocTaHHIA 3000B’M3aHHUI MPOTITOM TPHOX
0aHKIBCHKMX JHIB 3 MOMEHTYy Mpeja siBjieHHs ExBalipoM BHMOTM MHOMOBHUTH pPaxXyHOK/paxyHKH
CYMOIO, IOCTaTHbOIO JIIsl BAKOHAHHS IIJIATIKHUX 3000B’s13aHb 32 I[UM Y HIBEpCAIbHUM JJOTOBOPOM.

8.3.4. 3 meroro BukoHaHHA ToproBieM cBOiX 3000B’s3aHb nepea ExBaiipoM, BU3Hau€HHX
myHKTOM 8.3.3. 1boro YHiBepcaibHOI0 10roBopy, Toproseupb Hagae ExBalipy mpaBo yTpuMyBaTu Ha
KopucTth ExBaiipa rpoIioBi KOITH B po3Mipi TakuxX 3000B‘s3aHb (200 B CyMax, €KBIBaJIEHTHHUX IX
po3Mipy) 13 CyM, IO HaJeXaTh JI0 TIEpepaxyBaHHs HA KOPHUCTh TOPToBIS 3T1IHO 3 MyHKTOM 8.3.2.
[BOTO YHIBEpCAIBbHOTO JIOTOBOPY, a y BHUIAJKY iX BIJCYTHOCTi, ab0 HeaocTaTHOCTi, Toproseub
3000B‘A3aHMI HeraifHo, ajie He mi3Hime 5 (I'sTh) poOOYUX IHIB MICIS OTPUMAHHS BiAMOBIIHOI
nuchbMoBOi BUMoru ExBaiipa, crutaTuti Ha KopucTh ExBaiipa 3a3HaueHi y IIbOMY ITyHKTi KOILTH.

3a3HaueHe y bOMY ITyHKTI TpaBo EkBaiipa yTpuMyBaTH Ha CBOIO KOPUCTH I'POIIOBI KOIITH B
po3mipi 3000Bs13aHb TOPro.Is 13 CyM, IO HAJIEKaTh 0 IepepaxyBaHHs Ha KOPUCTh TOpro.us, He €
000B’s3k0oM EkBaiipa Ta He BUK/IIOYAa€ HOr0 MOXKIIMBOCTI CKOPUCTATHUCS 1HITUMH CBOIMH IpaBaMH 3
METOI0 TmoramieHHs 3aboproBaHocti ToproBus mnepex ExBaiipom B mMOpsAAKy, BH3HAYCHOMY
3aKOHOJABCTBOM YKpaiHu Ta/abo MM YHiBepcalbHUM JOTOBOPOM, 30KpeMa, IIPaBOM Ha JOrOBIpHE
CIMCaHHS KOIITIB 3 paxyHKIB TOProBIls, 3BEpHYTH CTSATHEHHS 3a JOTOBOpaMu 3abe3nedyeHHs (y pasi
iX HasgBHOCTi) a00 3BEPHYTHCS JI0 TPETIX OCIO, sKi 3a0e3MeuyroTh BUKOHAHHS TOProBIIEM CBOiX
3000B‘s13aHb 32 JaHUM Y HiBEepCAIbHUM JIOTOBOPOM.

8.3.5. Toprosemns Hamae ExBaiipy mpaBo 31iMCHIOBATH JOTOBIPHE CIHMCAHHS 3 PaxyHKIB
ToproBus (y TOMy 4HCIi 3 paxXyHKIB MOTO BIIOKPEMJICHUX CTPYKTYpHHX MiIPO3ILUTIB), 30KpeMa, 3
OyAb-KUX paxyHKiB, IO BiaAKpuTi/OyayTs Bigkputi ToproBuem (y TOMy 4YHCIl HOTO
BIJIOKpEMJICHUMH CTPYKTYpPHUMH Tiapo3aiiamu) y ExBaiipa y MailOyTHROMY Ta PEKBI3UTH SKHX
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ExBaiip BHM3HAYMTHh CaMOCTiiiHO, Oynb-SKMX CyM, HaJEXHHUX N0 cIUlath ToproBueMm 3a
VYHiBepcaJlbHUM JOTOBOPOM, B TOMY YMCJi 3 METOI BHKOHAaHHS 3000B’s3aHb nepen Exaiipom,
BU3HAYCHUX MYHKTOM 8.3.3 11b0ro YHiBEpCalIbHOTO JAOTOBOPY, CIUIATH HA KopucTh ExBaiipa iHIIMX
IJIaTeXKIB, TMepeadayeHuX YHIBepCcaJbHUM JOTOBOpOM, [IpaBwiiamMu IUIATIKHUX CHCTEM abo
3aKOHOJABCTBOM YKpainu. Take noroBipHe cnMcaHHS MOKe 31ilicHIoBaTHCsA ExBaiipom mpoTsrom
CTPOKY A1l YHIBEpPCAIBHOTO JOTOBOPY OyAb-sAKY KITBKICTh pa3iB 3 IaTH HACTaHHS CTPOKY BUKOHAHHS
BIJIMOBIHOTO TPOIIOBOTO 3000B‘s3aHHS  (BKJIIOYHO) JO IIOBHOTO TIOTANICHHS OyIb-SIKOT
3aboproBanocti Toproeus mnepen Exsaiipom. ExBaiip € oTpuMmyBaueM KOUITIB IO JOTOBIpHOMY
cnucanHio. CrnMcaHHS KOWITIB 3 paxyHKiB ToproBusg (y TOMY 4YHMCII HOro BIJOKPEMIICHHX
CTPYKTYPHUX MiAPO3IIJIIB) 3MIMCHIOETHCS Ha MiJCTaBl MEMOPIaIbHOTO OPEPY.

8.3.6. Cnucanns [Inarixaumu cucremamu 3 ExBaiipa KomTiB (y TOMY YHCIIi, 32 ONEpaIlisiMu,
3miricHeHuMu uepe3 Cait Toprosus) miaTBepmkyeThes Daitnamu, ki 32 HEOOX1THOCTI MOXKYTh OyTH
Hagani ExBaiipom Toprosmro. Dailiin € HAIEKHOIO Ta €IWHOIO ITiICTABOIO IS BiAIIKOAYBaHHHS
ExBaiipy Toprosuem Ta/abo crsarHeHHs 3 Toprosus komriB, cniucanux 3 ExBaiipa [lnaTixaumu
CHCTEMaMH.

8.3.7. Eksailp mae mpaBo yTpuMyBaTH 3 KOIUTIB, IO HajeXaTh A0 MepepaxyBaHHS Ha
KOpHUCTHh TOProBIis, 3riHO 3 MyHKTOM 8.3.2. 1[bOr0 YHIBEPCAILHOTO JOTOBOPY, a00 CTATYBATH 3
ToproBus iHIIUM YUHOM TpPOIIOBI KOIITH B CyMax, HMOMHUIKOBO (Y TOMY YHCII IOBTOPHO)
3apaxOBaHUX HA KOPUCTH TOProBIIs, IIATEXIB.

8.4. Onnara Iocayr ExBaiipa

8.4.1. 3a Ilocnyru Eksaiipa 3a YHiBepcamsHUM jg0oroBOopoM Toproeeus criauye ExBaiipy
KOMICiliHy BUHaropoay (KOMicCito) BiJ CyMu KOXHOi 37iiicHeHoi yepe3 Caiitr Toprosus omeparii 3
BukopuctanasaMm [IK. Po3mip komiciitHoi BuHaropoau (komicii) ExBaiipa Bu3HauaeTbest B 3asBi mMpo
MIPUEIHAHHS 10 YHIBEpCAIbHOTO JOTOBOPY IpH HajaHHI bankom nociyr IHTeper- exBaiipuHry.

8.4.2. Kowmicisa crutauyersest Toprosuem mifg yac 3aiiicHeHHsa ExBalipoM nepekasy KOIITIB Ha
KOpUCTh TOProBId 3rilHO MyHKTY 8.3.2. 11bOro YHiBEpCaIbHOI'O JOTOBOPY LUIAXOM CaMOCTIHHOIO
yTpuMaHHsa EkBailpoMm HanexHOi oMy KoMicii 3 HajeKHUX TOProBII0 I'POIIOBUX CyM ILISXOM
3MeHIIeHHs1 ExBalipoM KOXKHOi CyMH KONITIB, IO HAJEXWUTh JI0 NEpepaxyBaHHSI Ha KOPHCTh
Toprosiys 3rigHO 3 MyHKTOM 8.3.2. 11OT0 YHIBEPCATBLHOTO JOTOBODPY.

8.5. 3aranbHi BUMOru 10 Oe3neku 3ilicHeHHs omepauiil 3 Bukopucrtanuam IIK uepes
Caiit Toprosus. I[Ipununenns (Tumuacose [Ipununennsn) 3ailiciennss Toprosuem onepaiii 3
Bukopucranusam IIK gepes Caiit Toprosus.

8.5.1. Ilin wuac 3nuificHenHs uepe3 Caiit Toprosus omepauiii 3 BukopuctanHsm 1K
ToproBeup Mae AOTpUMYBATHCS HpoLEAyp O€3MeKH, BCTAHOBICHHX JaHUM YHIBEpCAIbHUM
JIOTOBOPOM, a TaKoX [IpaBuaMu TUTaTiKHAX CHCTEM.

8.5.2. 3a pesynpraramu Monitopunry ExBaiip mae npaBo:

(a) npuiinaru pimenHs npo lpununenns (tumyacose Ilpununenns) 3ailicienHs Toprosuem
onepauiii 3 BukopuctanusaMm IIK uepe3 Caiitr Toprosus, npo mo Eksaiip mosimomisie Toprosis
nucbMoBo. Toproseub 3000B’si3aHUN  HEraHO TMICAS OTPUMAaHHS BIANOBIIHOTO MHUCHBMOBOIO
MOB1IOMJICHHSI IPUMUHUTH onepailii 3 Bukopuctanusam I1K uepes Caiit Toprosis Ta OnpuiIoAHUTH
TaKy iH(popMalio HUISIXoM po3MitieHHs ii Ha Caiiti Toprosus;

(0) nampaButu TOproBIIO NHCHBMOBI 3aCTepPEeKEHHS B HACTYNHHX BHIIQJKaX, aje He
00OMEXYIOUNCh HUMH:

- sikmio 3aiicHeH1 yepe3 Cailt Toprosus omneparii 3 Bukopuctanisam 1K Ha 3aranpHy cymy
o6inpmre 2 000,00 (aBox THCSY) TpuBeHb BU3HaHI [lnaTikHumu cucremamu un baHkom — eMiTeHTOM
[Taxpaiicbkumu;

- AKILO MPOTATOM 3 (TpHOX) KalieHAapHUX MicawiB yepe3 Cailt ToproBus He 371HCHIOIOTHCS
omepairii 3 Bukopucranusm [1K.

8.5.3. IlnarixkHa cucrema 3a pe3yiabTaraMd MOHITOPUHTY BignoBigHo 10 IIpaBuin
IUTATIKHUX CUCTEM Ma€ IPaBo yXBAIUTH PILLICHHs PO 3yIIMHEHH HafaHoro Toprosuesi pasa Moo
npuiiManss yepe3 Caitt Toprosis 1o oocayroByBanns [1K miei [TnarixkHoi cucremu.
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ExBaiip 3rigHo 3 IlpaBuiiaMu miuaTi>KHUX cUCTeM 3000B's3aHUM moBigoMuTH TOProBus mpo
npuiiHsATe pimeHHs [Inarikaoi cucremu.

8.5.4. Eksaiip mMae npaBo NpuiiHATH pimieHHs npo [lpununenus 3xpilicHenHs Toprosuem
onepaiiii 3 Bukopuctanuam [1K uepe3 Caiit Toprosus ado ix Tumuacose [IpunuHeHHS Ha CTPOK,
BU3HaueHu# [IpaBuiamu MIaTiKHUX CUCTEM (a Y BUMAJKY, epeadadeHoMy mignyHkTamu 8.5.4.4.,
8.5.4.5. nporo nyHkTy 8.5.4 bOro YHiBEpCAIIbHOT'O JOTOBOPY, - HA CTPOK, BU3HaUeHU ExBaiipom
CaMOCTIifHO), Ta/ab0 mpunuHuTH HajgaHHs [locayr ToproBil0 B HACTYNHUX BUIAJIKax, aje He
00MEXYIOUNCh HUMU:

8.5.4.1.Y pa3i HempaBomipHOro abo Hemepen0a4eHOro YHIBEpCATbHUM JOTOBOPOM
po3kputrts ToproBuem iHdopmarlii, Bu3HauYeHOi MyHKTY 8.2.3.9. mum YHIBEpCaJIBHOTO JOTOBOPY,
HEMPaBOMIPHOT'O BUKOPUCTAHHS Takoi iHpopmauii Toprouem uu TpeThor 0co0010;

8.5.4.2. ¥V Bumanky, SKII0 HE3Ba)XKar0UM Ha MUCHMOBI 3acTepekeHHs ExBaiipa, HampaBiieHi
ToproButo BiamoBiaHO A0 WiAMyHKTY (0) myHKTY 8.5.2. YHIBEpCaJIbHOTO JOTOBOPY, BiIOyBCS
IHIMIEHT, OB’ s13anui 13 [llaxpaiicbkumu onepariisiMu, 3aiicHeHuMu yepe3 Cait Toprosiis;

8.5.4.3. flkmo micis TUCBMOBOTO 3acTepekeHHs EkBaiipa, HampaBieHOTO TOprosifo
BIJIMOBIAHO 10 MiAMYHKTY (0) mMyHKTY 6.2. 1Iboro YHiBepcaabHOro A0roBopy, ExBaiip oTpuman
nonepepkenns [InarixHoi cuctemu (y Burisiai @aiury abo nmcra) crocoBHO onepariii Toprosis 3
npuiimanns 11K 1o omatu yepe3 Cailt Topro.iis;

8.5.4.4. Y Bumanky nopymeHHs: Toprosiem BuMor myHKTy 8.3.3. mporo YHiBepCallbHOTO
JIOTOBOPY;

8.5.4.5. V Bumagxy cucteMaTu4HOTO TpoBeeHHs ToproBuem orneparii, SKi MiCTATh O3HAKU
TaKHX, 10 MIAraloTh GiHaHCOBOMY MOHITOPHUHTY;

8.5.4.6. B inmmx Bunankax, BcraHoBleHHX [IpaBuiaMu riatiHUX cUCTEM Ta/abo yMOBaMu
VYHiBepcaJIbHOTO JIOTOBOPY, Y TOMY YHMCII 3a pimeHHsAM [1naTikHOT cucTeMH BiANOBIAHO 10 MYHKTY
8.5.3. uporo YHiBepcaabHOTO JOTOBODY.

8.6. 3BiTHiCTH T2 iHopMyBaHHS

8.6.1. IIporsarom 10 (mecsaTH) KaJeHAApHUX JHIB 3 MOMEHTY MpHEIHAHHS [0
VHiBepcalbHOTO J10roBOpy, Toproeup Mae HajnaTh ExBailpy odimiiiHuii 1uct 3 mnepenikoM
ynoBHOBakeHUX oci0 Topromus Ta 3pa3ku iX MIANKCIB, [Ki, OKpPIM MiJNUCaHTa 3asBHU IpO
NpUEAHAHHS 710 YHIBEpCaIbHOTO JOroBOpy Npu HajaHHI bankom nociyr IHTepHeT- ekBailpuHry,
TaKO0X MalOTh [IPaBO Ha MiANUCaHHs Bl iMeH1 ToproBIist TUCTIB, MOBIIOMIIEHB, IHIIOI JOKYMEHTAIL1i.

8.6.2. Ilpotsarom BchOro CTpoKy il YHiBepcalbHOro aoroBopy Toproseis 3000B°s3aHUIA
OHOBJIIOBATH 1H(OPMAIIII0O TIPO CBOE MICIIE3HAXOKEHHS, BUIM ISIIBHOCTI, CKJIaJl KEPIBHUKIB,
HOMEpH Ta 1HIL PEKBI3UTH OaHKIBCHKUX PAaXyHKIB, €JIEKTPOHHY aJIpecy, TOIIO HUIAXOM HalpaBICHHS
Toprosuem ExBaiipy pekoMeH10BaHOT0 JTUCTA 3 MOBIIOMJIEHHSIM IIPO BPYUYEHHs He Mi3Himie 5 (11’ stu
) IHIB TiCHs 3MIHU BIAMOBITHOT iHPOpMAIIiT.

8.6.3. Toproseupb 3000B’s3yeTbcss MUChMOBO iH(opmyBatu ExBaiipa mpo 3MiHy cCKiIaxy
YIOBHOBAXXEHMX 0C10 Ta 3pa3KH iX MiAMUCIB MPOTAroM 3(TpbhOX) KAJIEHAAPHUX THIB 3 AaTH HACTaHHS
BIAMOBIAHHUX 3MIH.

8.6.4. Toprosens 3000B’s13yeThbest MOBIAOMIATH ExBaiipa npo 3MiHy MOJaTKOBOTO CTaTycCy
He mizHime 10 (aecsTi) poboYnX THIB 3 JaTH HACTaHHS BIAMOBITHUX 3MIH 3 HaJaHHSIM HAJICKHUM
YHHOM 3aCB1TYEHHX KOMiil BIAMOBITHUX TOKYMEHTIB.

8.6.5. Toproseup 3000B’si3aHuN TpoTAroM 5 (W’siTM) poOOYMX JHIB 3 MOMEHTY
npen’ssineHHs ExBaiipom Bumoru, Hagatu ExBaiipy iHpopMamito Ta JOKYMEHTH IIOJAO ONeparlii,
3niicHenux uepe3 Caiir Toprosus 3 BuxopuctanHsMm IIK, a Takok BUKOHYBaTH 1HILII BHUMOTHU
ExBaiipa, sKi CTOCYIOTHCSI BAKOHAHHS TOProBIIeM YMOB IIbOTO YHIBEPCAILHOTO JIOTOBOPY, Y TOMY
qucial BuUMoru IlnatixxHux cucteM.

8.6.6. Ekgaiip nampasise Toprosuro iHdopmarito mnpo 3aiiicneni yepe3 Caiit Toprosus
omeparii 3 BukopuctanHsaM [IK Ha emekTpoHHy aapecy, 3a3HadyeHy ToproBiem y 3asiBi Mpo
MpUEAHAHHS 10 YHIBepCaTbHOTO JOTOBOPY IpW HajaHHI bankom mociyr IHTepHeT- ekBalipuHTY B
rpadi «KoHTakTHI AaHi», 32 Iepioa MicsIlb, a00 KBapTaJl.
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8.6.7. Croponu 3000B’A3yI0TECSI TEPMiHOBO 1H(OPMYBATH OJHA OJHY Ta MPABOOXOPOHHI
OpraHu Mpo BCi 0OCTaBUHH, SKI MOYKHA PO3TJISIATH SK MPOTHUIPABHY JISUIBHICTh MPH 3/IHCHEHHI
yepe3 Caiit Toprosis onepartiii 3 Bukopucransasm [1K.

8.6.8. [l HanexHoi ineHTH]iKaIii Cy0'€KTIB MIOMUIKOBHUX , HCHAIGKHUX Ta MAXPalChbKUX
nepeKas3iB Ta BXKUTTSA 3aXOfIB IMIOAO 3amoliraHHs abo MpHUIHMHEHHS NHMX mepekasiB Expaiip
3000B's13aHUN TOBIAOMIIATH IHIIWX Y4YacHUKIB IlmartikHOi cucTeMu TMpo mepekasu Ta CyO’€KTiB
3a3HaYeHUX Mepeka3iB (y Tomy umcni npo ToproBus y pasi 37iiiCHEHHS HUM TOMHJIKOBUX,
HEHAJISKHUX Ta IMaxXpalChKUX IepeKasiB), a TAKOX MPO yXBaJICHI 3TigHO MyHKTIB 8.5.2. — 8.5.4.
IIOTO YHIBEPCAIBHOTO JIOTOBOPY, pillieHHs. 3 mi€r0 MeToro, EkBaiip Mae mpaBo mepenaBaTu
iHpopMaIlif0, MO CTOCYEThCS IHOTO YHIBEPCAIBHOTO JOTOBOpPY Ta TOProBusl 10 €IHHOT
MikOaHKIBChKOT iHpOpMariiiHoi cucremu Exchange-Online.

8.7. 3a0e3neyenns koHpineHuiiiHOCTI

8.7.1. Iudopmarmis, orpumana oxpmiero i3 CropiH moxo iHmoi CropoHH B X0l
NEepeIOTOBIPHUX BITHOCUH I10 NMpHUEIHAHHIO TOProBIs 10 LOT0 YHIBEPCAIbHOIO I0rOBOPY Ta B
XOJIl BUKOHAHHS YMOB IIHOTO YHIBEPCAIBHOTO JIOTOBOPY (BKIIOYArOuH iH(GOPMAIII0 TIPO YMOBU
yKJIaJIeHUX JOTOBOPIB Ta BUKOHAHHS 3000B’si3aHb 32 HUMH), CTAHOBUTH CO0O0I0 KOH(iIEHIIIIHY
iHpopMalio Ta KOMEPUiHY TaEMHHINIO, KpiM iH(opMarii, mo Moxe OyTH oTpuMaHa Oyab-SIKOIO
0c00010 3 3arajbHOIOCTYITHUX JKEpell.

Croponu, He OOMEXKYIOUHCh CTPOKOM, 3000B’si3aHi 3a0€3MEYUTH HEYXWIbHE TOTPUMAHHS
BCTAaHOBJIEHOTO YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta YHIBEPCAJIbHUM JIOTOBOPOM DPEXUMY
KOH(}iAeHIiITHOI iHpOopMallii Ta KOMEPIIHHOI TAEMHUII (BKIIOYAI0OUM B3a€EMHI 3000B’sI3aHHS IIO0
30epeXeHHs Ta HE PO3KPUTTA BianmoBigHOI iH(opmarii TperiM ocobam), KpiM BHUIAIKIB,
nependadenux 8.7.3. 1poro YHIBEpPCAIILHOTO JIOTOBODY.

8.7.2. Indopmauis mono [epxarens 1K ta 3xnilicHeHi HUM omnepalii, sika cTajga BiZJOMOIO Y
MpoLeci BUKOHAHHS IIbOTO Y HIBEPCAJIbHOTO JI0TOBOPY, CTAHOBUTH OaHKIBCHKY TA€MHHULIIO.

Toproseup npuiimae Ha cebe 3000B‘I3aHHS JOTPUMYBATUCh IPABOBOTO peXXUMY 30€piraHHs Ta
HEPO3TOJIONMICHHS] OaHKIBCHKOI TA€MHHWII, IO BU3HAUYEHUN 3aKOHOJABCTBOM YKpaiHU Ta IUM
VYHiBepcaJlbHUM JIOTOBOPOM.

8.7.3. Toproseup Hagae ExBaiipy Oe3BinkinyHy Ta 0e3yMOBHY 3roay, a ExBaiip BiANOBIIHO
10 YHiBepcalbHOT0 J0roBopy HaOyBae paBo po3KpHUTH (Iepeaat) iHpopmallito 3a YHiBepcalbHUM
JIOTOBOPOM:

8.7.3.1. npuBaTHUM oco0aM Ta OprasizalisiM Ui 3a0e3le4eHHsT BUKOHAHHS HUMH CBOiX
¢yHkuii abo HamaHHs mociayr ExBaiipy BIANOBIIHO 10 YKIAAEHMX MDK TakKUMH 0co0amu
(opranizanisimu) ta ExBaiipom moroBopiB mij iX 3ycTpiuHi 3000B’A3aHHS NPO HEPO3TOJOIIEHHS
1H(popMallii;

8.7.3.2. opranam, sKi BIJIOBIJIHO /0 3aKOHOJABCTBA YKpaiHU 3IIHCHIOIOTH TMEpEBIpKY
nisimeHOCTI ExBaiipa;

8.7.3.3. IInaTi>kHUM cUCTeMaM 3TiIHO iX 3amuTy;

8.7.3.4. B 1HmMX BuUMNaAKax, nepeadadyeHHX 3aKOHOJABCTBOM Ta yMOBaMH YKJIQJE€HUX 3
ExBaiipom 10roBOpiB Ta IIOT0 YHIBEPCAIHLHOTO JIOTOBODY.

8.7.4. Toprosemns Hamae ExBaiipy mpaBo 0e3 OTpUMaHHS OJATKOBOI MHUCHMOBOI 3TO/H
3BEpPTATHUCS 3 METOIO OTpUMaHHs iH(popmalii mpo Toprosist Ta Horo GpiHAHCOBHIA CTaH 10 TPETiX 0cio.
ExBaiip 3000B’s3y€ThCSl BUKOPHCTOBYBAaTH OTpPHUMaHy 1H(OpMAaIllil0 JIMIIE 3 METOI 3aXHUCTy Ta
peanizanii npaB ExBaiipa 3a YHiBepcalbHUM J10TOBOPOM.

8.7.5. Ilpu orpumanui ToproBiem mnepcoHalbHMX JaHUX, TOpromelp NnpuiimMae Ha cebe
3000B‘s13aHHS BXKUTU BCIX HEOOXITHMX 3aXOJiB HIOAO 3a0e3ledeHHS BUKOHAHHSA BHUMOT 3aKOHY
Vkpainu «IIpo 3aXuctT nepcoHAIbHUX JaHUX.

Toproseub 3000B‘sI3y€ThCsl 3AIHCHIOBATH OOpPOOKY MEPCOHATBHMX NAHUX 3 JOTPUMAHHAM
BUMOT 3aKOHOJABCTBA YKpaiHM Yy cepl 3aXUCTy NMEPCOHATBHUX JaHUX Ta BHUKIIOYHO 3 METOIO
peautizariii cBoix mpaB sik ToproBiis, SKIO iHIIe He Oy1e BU3HAYEHO 3r0JI0K0 BIAMOBIIHUX CY0 ‘€KTIB
MEPCOHATIBHUX JTAHHX.

8.8. 3acBinuenns Ta rapanTii Toprosus
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8.8.1. ToproBeup 3acBiuye Ta rapaHTye, mo:

8.8.1.1. Toprogsenp € OPUIAUIHOI 0CO00 ab0 (Pi3UYHOIO 0CO00I0 - MIAMPHEMIIEM, IO
HAJIKHUM YMHOM 3apeECTPOBaHA Ta 3/1MCHIOE JisUTbHICTD BIJMOBIIHO 10 YMHHOTO 3aKOHOJABCTBA
VYkpainu.

8.8.1.2. Toproseup (mpenacraBHUK TOproBisi) Mae BCi HEOOXiAHI TOBHOBAXKEHHS IS
YKJIaJI€HHsI Ta BUKOHAHHS Y HIBEPCAIbHOT'O JIOIOBOPY 3T1IHO PEECTPALIIHUI/YCTAHOBUMUX JJOKYMEHTIB
ToproBus Ta/abo BiA akiioHEpiB/y4acHHKIB/3aCHOBHHKIB/BIACHUKIB/CIIBBIACHUKIB Topro.is;
YKJIaJ€HHs Ta BUKOHaHHA ToproBueM LbOr0 YHIBEpCAIBHOIO JOrOBOPY HE CYINEpEedYHUTh
MOJIOKEHHSIM YMHHOTO 3aKOHOAABCTBA YKpAiHU, pPEeCTpalliiHUM/yCTaHOBYUM JIOKYMEHTaM
ToproBus, iHIIMM BHYTPIIIHIM JOKyMeHTaM ToproBus, a Tako)X HE CyNEepeuuTh IMOJI0KEHHSIM
JIOTOBOPIB, YKJIaaeHUX TopropueM 3 iHIIUMH 0co0aMu, a00 TMOJIOKCHHSIM 1HIIUX MMPABOYMHIB, Jis
SKHMX MOLIMPIOEThCS Ha TOprosis.

8.8.1.3. CranoM Ha naTy mpueAHaHHd A0 LBOro YHiBepcalbHOro jaoroopy Toprosenb
(bi3mura  ocoba - miAnNpUEMENb) HE  NPUHHSAB  PIMICHHS  IPO MIPUITUHEHHS,
aKI[iOHepH/y4aCHUKH/3aCHOBHUKHN/BIIACHUKH/CIIIBBIACHUKHA TOProBiisl ab0 yIOBHOBAKEHHI HUMHU
OpraH HE NMPUHHSB PIIICHHS 100 MPUIUHEHHS IOPUANYHOI 0co0u Toprosus (IUISIXOM JIIKBiIaIlii,
3TUTTSA, IPUETHAHHS, MOALTY a00 MEepeTBOPEHH:), MI0J0 TOProBIsl HE MOPYLICHE MPOBAKEHHS Y
crpaBi Mpo OaHKPYTCTBO, HE TIOCTAHOBJICHE Cy/J0BE PillIeHHs a00 PIIIEHHS 1HIIOTO KOMIETEHTHOTO
Jep>KaBHOTO OpraHy IpO NPUIMHHEHHS TOPToBIs, NMPO MPHU3HAYCHHS apOITPaXKHOTO KEPYKOUYOoro
Ta/abo JKBIIATOPA, JTIKBIAAIIHOT KOMICIT Ta IHIINX aHAJOTIYHHUX OC10, 1110 0OMEXYIOTh/CKaCOBYIOTh
MMOBHOBA)XEHHS OpPraHiB ynpasiiHHs TOProBIs, TOLIO.

8.8.1.4. [lisnpHicte ToproBus (AisUIbHICTE HOTO NPEICTAaBHHKIB Ta IOCAZOBHX OCI0)
BIJIMTOBIJa€ BUMOTaM 3aKOHOJABCTBa YKpaiHu; Toprosellb Mae HEOOXiTHI M03BOJH (JIEH3IT) JIs
3MIHCHEHHS AISUTBHOCTI 32 IIUM PO3JLTOM YHIBEPCAIILHOTO I0TOBODY.

8.8.1.5. Ilpu nepenaui Toprosuem ExBaiipy nepcoHanbHUX JaHUX Mpo (I3UYHUX OCIO, 110
MICTATbCA B 11bOMY YHIBEpCAJbHOMY JOTOBOpI Ta B IHIIMX JOKYMEHTaX, ski HajaHi Toprosuem
ExBaiipy, Oynu noTpumaHi BHMOTH CIEHIAILHOTO 3aKOHOJABCTBA YKpaiHM y cdepl 3axucty
NEePCOHAJBHUX JIaHUX, B TOMY YHCJIl B YaCTHHI OTPUMAaHHS 3r0J1 Ha 00pOOKY MEpCOHATBHUX JTaHUX
Toprosus (¢pizuyHa ocoba - HiANpPUEMEI), WIEHIB OpraHiB YIpPaBIIHHSA, YYaCHHKIB, aKI[IOHEpIB,
BJIACHUKIB ICTOTHOI y4acTi, KOHTPareHTiB Ta KOHTposiepiB TOprosi, a TaKOX YICHIB iX POAMH, iX
KEpIBHUKIB Ta HallMaHUX MpalliBHUKIB, TOLIO. TOproBeib 3000B’I3aHUI CAMOCTIMHO MOBITOMIISITH
Takux (i3uyHMX oci0 mpo mepenady EkBaiipy iX mepcoHaJbHUX JaHUX, Y TOMY YHCII MPO METYy
nepefadi, CKJIag Ta 3MICT mNepeqaHux EKBaiipy NepcoHaTbHUX JaHHWX, a TAaKOX MPO TOPSIO0K
peaiizanii npaB, BU3HAYCHUX 3aKOHOM YKpaiHu «IIpo 3axucT nepcoHaNnbHUX JaHUX).

VY Bunaaky nopyiieHHs abo BUSBIEHHS HEIOCTOBIPHOCTI 1ii€i rapaHTii, Toproseub MoBUHEH
BiqmkoayBaTH ExBaiipy B moBHOMY 00cs131 Oy Ib-sIKi BUKJIMKAHI IIUM 30UTKH Ta IIKOAY.

8.8.2. Toprogers 3acBiTUy€ Ta TapaHTYE, IO 3/1aTCH 3a0€3MEUNTH JOTPUMAHHS BUMOT II0JI0
3aXHCTy Ta MOPSAAKY OOpOOKM MEepCOHANbHUX AAHUX BIAMOBIAHO 10 3akoHY Ykpainu «lIpo 3axucr
MEePCOHANBHUX JIAaHWX», a TaKoX 3a0e3meyuTH 30epiraHHs Ta HEPO3TOJIOMIEHHS OaHKIBCHKOI
TAaEMHUII, K 11e nepeadadeHo 3akoHoM Ykpainu «IIpo 6aHkH 1 GaHKIBCHKY JISUTBHICTB» Ta IHITMMU
HOPMATHBHO-TIPABOBUM aKTaMu YKpaiHU.

8.8.3. Toprosenps 3000B’s3ye€ThCs MIATPUMYBATH IMCHICTh 3a3HAYEHHUX Yy WiH CTaTTi
VYHiBepcaIbHOTO JTOTOBOPY 3acBiAYEHb 1 rapaHTii MPOTATOM BChOTO CTPOKY il YHiBepCalbHOIO
JIOTOBOPY, a B pa3i 3MiHM OOCTaBUH, IO BIUIMBAIOTh HA 3MICT BiAMOBIHUX 3aCBiA4€Hb 1 TapaHTiH,
HeraitHO iH(popMyBaTu Tpo Iie ExBaiipa Ta BXXKUTH BCIX HEOOXITHUX 3aXOJIB JUIsl PUBEICHHS iX
3MICTY JI0 IEPBICHUX HaMipiB, SKUMU CTOPOHU KepyBaIHCh ITPU BU3HAYCHHI B1IMTOBIIHUX 3aCB1TUEHb
1 TapaHTIii.

8.9. Bignosinaasnicts CTopin

8.9.1. YV pa3i HeBUKOHaHHS a00 HEHAJIE)KHOTO BUKOHAHHS 3000B’s13aHb, BCTAHOBIICHUX ITUM
VYHiBepcaibHUM 10r0BopoM, CTOPOHU HECYTh BIIMOBIIANBHICTD 3TiJHO 3aKOHOJABCTBAa Y KpaiHH Ta
MIOJIOKEHb Y HIBEPCAIBHOTO JIOTOBOPY.
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8.9.2. 3a BuMHEHHS MOpYIIEHb, SKIi MOJATAIOTh y BUKOPUCTAHHI MOCIYT I1HTEpPHET-
ekBalipuHry baHky, /g 3a1iCHEHHS BHJIB JiSUTBHOCTI, 3a00pOHEHMX YMHHUM 3aKOHOJIaBCTBOM
VYxpainu ta/a6o npasmwiamu MIIC/HIIC, Ta /abo BHYTpillIHiMM HOPMAaTHBHUMU JOKyYMEHTaMH baHKy,
Ta/abo JloroBopom, B TOMY YHCJIi , aJIe HE BUKJIIOYHO, 3 METOIO OTUIATH TOBapiB (PoOiT, MOCIyT), 110
SIBJITFOTHCSI 3a00pPOHCHMMH YWHHUM 3aKOHOJABCTBOM YKpaiHu Ta/ab6o mpaBwiamm MIIC/HIIC,
Ta/ab0 BHYTpIIIHIMH HOPMaTHBHUMHU JOKyMeHTamMHu baHky, Ta/abo JloroBopom, Toprorems Hece
HACTYIHY BiANOBIAaJIbHICTB!

8.9.2.1. Po3noBcroxeHHs/pekiiaMyBaHHs/HaJaHHS. ~ TIOCIIYT  OHJIAWH-Ka3WHO,  JIOTEeped,
MPUOMY CTaBOK, Mapi, IHNTEPHET-aNTEK Ta IOBIIKOBUX CAHTIB IHTEPHET-ANTEK, OHJIAH-Mara3uHiB 3
MPOJIaAXKy TIOTIOHOBUX BHUPOOiB, (ailI000MIHHUX PECypciB, JOIIOK OTOJOMIEHb, TOCIYT XOCTUHTY
Be0-CalTiB Ta €JIEKTPOHHOI MOLITH, peallizalii KOHTEHTY JUIi gjopociux — Toproseus crauye banky
3a KO>KHE TOPYIICHHS JOTOBIpHY mTpadHy CaHKIII y HAI[lOHAJIBbHIN BaMOTI YKpaiHW — IPUBHI Y
po3Mmipi, sIKMi Ha aaTy BusiBIeHHA bankom Qakry mopymeHHs € exBiBagenToMm 10 000,00 (mecstu
tucsy 00 uentiB) gomnapi CIIIA 3rigHo nanux odiuiiinoro Kypcy HamionansHoro 6anky Ykpainu;

8.9.2.2. Po3noscromkenns/pexnamyBansas/maganas  nocayr FOREX  omnmioniB, OiHapHUX
OTIIIOHIB Ta OIMIIOHIB 3 KPUNTO-BAJIIOTOI, OMEpallii 3 KPUIITO-BATIOTOIO (KYMIBIIS, MPOJaX, 0OMiH
Tomo), - ToproBemp crmiauye baHKy 3a KOXXHE MOPYIICHHS IOTOBIpHY MITpadHYy CaHKIIIO Y
HaI[lOHANBHINA BaOTI YKpaiHH - TPHUBHI y po3Mipi, KU Ha AarTy BUsBIEHHsS baHkoMm dakty
nopyireHHs € ekBiBaieHToM 20 000,00 (nBaausts trcsd 00 nentiB) gonapiB CHIA 3riqHO JaHUX
o(iuiiiHoro kypcy HarionansHoro 6anky Ykpainu;

8.9.2.3. Ilponaxx/mpomo3uIii Mmoa0 Mpoaaxy ToBapiB ab0 MOCIYyr 3 MOPYIICHHSIM IIpaB
IHTEJIEKTYalbHOI BIIACHOCTI, KOHTpa(akTHUX TOBapPiB, PO3MOBCIOKCHHS/TIOUIUPEHHS/TIPOIAXKY
Bijleo-/oTromarepiaiiB, MO MPONATYIOTH/300pKYIOTh HACHIBCTBO 1 IKOPCTOKICTH, PAaCOBY,
HaI[lOHAIbHY YM pEJiriiHy HeTepnuMICTh Ta JUCKPUMIHAIIIO, >XOPCTOKE TOBO/KEHHS 3
JIFOIbMU/TBApUHAMU , 300110, TOPHOTpadito; HaJaHHs/ MPOMO3UIIIi eCKOPT Mocayr Ta web-cam;
PO3MaIIOBaHHs HalllOHAJIBHOI, pacOBOI UM pelliriiiHoi BOpOKHEU1 Ta HEHaBUCTI — Toproselb cruiauye
baHky 3a KOKHE MOpYILIEHHS JOTOBIpHY IITpaHy CaHKIIO y HalllOHAJIBHIA BaglOTI YKpaiHU —
I'PUBHI y pO3Mipi, KW Ha naTy BUsABIEHHS bankoMm ¢akTy nmopyuieHHs € ekBiBaieHToM 30 000,00
(tpuausTs Tucsy 00 nenris) gonapis CLIA 3rigHo ganux odimiitHoro kypcy HamionansHoro 0anky
VYkpainu;

8.9.2.4. Tlponax/mpono3unii 1010 MPOJAXY HapKOTUYHUX/XIMIYHUX
MpenapaTiB/peKypcopiB, 30poi, BUOYXOBUX PEUOBHH, OOEMPUIIACIB Ta 3allaCHUX YAaCTHUH JI0 HUX,
JIOKYMEHTIB, NEPCOHAJIbHUX JlaHUX, Ta IHIIUX 3a00pOHEHUX YMHHMM 3aKOHOJABCTBOM Ta/abo
npasunamu  MIIC/HIIC ToBapiB/mociyr/indopmariii Ta/abo BuMHEHHS 3a00pOHEHUX [iil, He
3raganux B 1.8.9.2.1-8.9.2.4, - Toprosens crutauye banky 3a KoxHe NOPYILLIEHHS AOTOBIpHY IITpapHy
CaHKIIIO Y HAI[lOHAJIbHIN BatOTI YKpaiHM — TPUBHI Y pOo3Mipi, SKMI Ha JaTy BUsBICHHA baHkom
daxty nopymenns € ekBiBasieHToM 40 000,00 (copoxk tucsa 00 nienTiB) gonapi CIIA 3rigHo qanmx
o(iniiinoro kypcy HamionansHoro 6aHky Ykpainu.

ToproBenp BU3HAE Ta MOTOHKYETHCS 3 TUM, IO JOKAa30M BUMHEHHsI ToproBiem Oyab-sSKOTO
MOPYIIEHHS, BU3HAYEHOT0 ITUM YHKTOM 8.9.2, € naHi, orpuMani bankom B pe3ynbrati MOHITOPUHTY
KapTKOBUX OMNepaliid, y BUIJIAl CKPIHIIOTIB , sIKi (PIKCYIOThCS Ha KOKHOMY eTari MOHITOpUHTY 3
Be0-CTOPIHKH , Ha AKii BUSABJIEHO Ta 3a(iKCOBaHO (DAaKT MOPYIIECHHS, SIKI MOXKYTh OyTH BUKOPUCTAaHH1
B SIKOCTI JIOKa3iB B CYJOBHX, KOHTPOIIIOIOUMX, HATJS/IOBUX , TPABOOXOPOHHHUX OpraHax Ta
MIIC/HIIC.

8.9.3. V Bumaaky HecBoe4acHOro BHKOHaHHS CTopoHamMH OyJb-IKHMX TI'POLIOBHX
3000B‘s13aHb 32 YHIBEpCaJIbHUM J0rOBOpoM, BUHHa CTOpOHa CIutayye Ha BUMOTY iHIIOi CTOpOHU
MIEHIO B PO3Mipi MOJBIiHOI 001iKOBO1 cTaBku HarionanbHOro 6anky YKpaiHu, 10 Jisia B TIepioj
IIPOCTPOUYCHHS 32 KOXKEH JIEHb IPOCTPOUYCHHS IIIATeXKy. PO3paxyHOK MeHi 311HCHIOEThCS TOUNHAIOYN
3 HAaCTYITHOTO KaJEHAAPHOTO JHS ITCJS JaTH, KOJU BIAMOBIIHE TPOIIOBE 3000B’I3aHHS Majo OyTH
BUKOHAHUM 1 IPUMHUHSAETHCS B JICHb TOBHOTO BUKOHAHHS 3000B'13aHHSI.

8.9.4. Toprosenps 3000B’s3aHuil BigmkoxyBaTu ExBaiipy Oyab-ski 30UTKH, MaifHOBI
BHUTpATH, 3aIOisHI HEMOIaHHIM a00 MOAaHHSIM HEIOCTOBIPHOI Ta/ab0 HEBIAMOBIIHOT (HEHAJICIKHO1)
iH(MopMallii 91 TOKYMEHTIB, HAJJAHHSIM HEJIOCTOBIPHUX 3aCB1TYEHB Ta FapaHTil, 3a3HAYCHUX B I[bOMY
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VYHiBepcaIbHOMY JIOTOBOpi, MOPYIIECHHSIM YM HEJIOTPUMAHHSAM 3aCBiUEHb Ta TapaHTid, a TaKOX
CHPUYUHEH] MOPYUICHHSIM YMOB 1IbOT'O Y HIBEPCAJILHOTO JI0TOBOPY.

8.9.5. Eksgaiip He Hece BiINOBiaNbHOCTI niepea TopropueM 3a BiJIIKOAYBaHHS OYyIb-SKUX
BUTpAT Ta 30MTKIB, MOPAJILHOT IIKOY a00 HEOTPUMAHUX JTI0XO1B, 110 MO>KYTh BUHUKHYTH BHACI1I0K
npaBoMipHOTro po3kpuTTa ExBaiipom indopmariii 3a 1iuM YHiBEpCaIbHUM JIOTOBOPOM, Y TOMY YHCIi
0aHKIBCbKOi Ta€MHHIII Ta IEpPCOHAJbHUX JAaHUX, a Takok uepe3 I[lpunuHeHHs (TUMYacoBe
[Tpununenns) 3aiicienns Toproeuem onepariiii 3 BukopuctanusaM [1K gepes Caiit Toprosi, Ko
TaKi aii Oyio BunHeHO ExBaiipoM BiIOBITHO 10 BUMOT 3aKOHO/IABCTBA Y KpaiHU Ta/ab0 YMOB IIbOTO
YHIBEpCAIILHOTO JIOTOBODY.

8.9.6. ExsBaiip He Hece BiAMOBIIAILHOCTI 3a 30008’ s13aHHAMU TOProBIIs, y TOMY YHCII ITepe
HOro KpeauTopamu, KOHTpareHTaMu, IpaliBHUKAMH, JepkKaBoio Tomlo. 30kpeMa, ExBaiip He Hece
BIJIMOBITAJILHOCTI 32 MOJATKOBUMH 3000B’ si3aHHSAMU TOPTOBIIS.

8.10. YMoBHM npunuHeHHs HAJaHHS 0aHKOM NOCJyr ilHTepHeT - eKBalpPUHTY

8.10.1. [lorosip npo HagaHHs GAaHKOM MOCTYT IHTEPHET - eKBAHPUHTY MOKe OyTH pO3ipBaHUM
He panime 120 (cTo OBaAuATh) THIB 3 IaTH NPUNUHEHHS 3AiMicHEeHHs ToproBieMm omepamiid 3
Bukopucranssm [1K. [Iporsrom nporo tepminy CTOpoHH 3000B'13aH1 BAKOHYBATH CBOT 3000B'13aHHS
3a UM YHIBepCaJIbHUM JOTOBOPOM 1 ITUIKOM 3iHCHUTH BCi B3a€EMOpPO3paxyHKH 1 miarexi. [lpu
HAsIBHOCTI y OJTHI€T 31 CTOPiH (DiHAHCOBUX YM 1HIIMX MPETeH31i, po3ipBaHHs [loroBopy npo HaJaHHA
0aHKOM TOCIIYT IHTEPHET - EKBAHPUHTY BIJKIAJA€THCS 10 BperyroBaHHs CTOpOHAMH BCIX CITIPHUX
MIUTaHb.

8.10.2. [Ipu posipBanHi JloroBopy mpo HajaHHS OAHKOM IOCIYT IHTEPHET - EKBAWPHUHTY
Toprosens 3000B'13aHUI BHIIyUUTH (3 YCIX CTOPIHOK CBOTO caiiTy): norotunu Verified By Visa,
MasterCard SecureCode, banky, ConcorrdPay, mocunanus Ha pecypcu 6aHky https://concord.ua/,
https://pay.concord.ua/ Ta inmty iHpopMallito Ipo criBmparto 3 bankom.

PO3/LJI IX. MOPAJAOK TA YMOBH JIMCTAHIIMAHOI'O OBC/IYTOBYBAHHA 3A
JOIIOMOTIOI0 ITIOPTAJIY CONCORDPAY
L]eti po30in suznauae nopsi0ok ma ymosu HAOAHHs NOCLY2 3 OONOMO20H0
cucmemu «Ilopran ConcordPay»

9.1. 3araJbHi MOJIOKEeHHA

9.1.1. bank Hagae noctyn Toprosito 1o cucremu «llopran ConcordPay» (nami mo Tekcty
Poszniny IX mporo VYHiBepcampbHOro mporoBopy — «llopram»), BiakpuBae Ta Hamae MpaBo
BUKOpUcTOBYBaTH Toproputo Ocobuctuii kabiHeT, BUKOHYE POOOTH MO 0OCIYTrOBYBAaHHIO CUCTEMHU
«ITopran ConcordPay» Ta 3miliCHIOE pO3paxyHKOBE OOCIYroByBaHHS TOpProBIlI Ha yMOBax,
BU3HAYECHHUX JIaHUM Y HIBepPCaJIbHUM JIOTOBOPOM, Ta 32 YMOBH YKJIa1aHHs Mk bankom ta Toprosuem
HoroBopy InTepHer-exBaiipunry (nami no texkcty Posainy IX mporo YHiBepcanbHOro J10roBopy —
«YMOBM»), 3 ypaxyBaHHAM OCOOJHMBOCTEH, mependaueHUX IMM pPO3JUIOM Y HIBEpPCAJIHHOTO
JIOTOBOPY.

9.1.2. Kiientamu 3a IMMH YMOBaMH € OCOOM, IKI NMPUIMAIOTH IUIaTEXi 3a JOMOMOIOIO
cepeicy ConcordPay (Toprosgiti), i 0coOu, K1 iHIIIIOIOTH BIAMPABKY TJIATEKIB HA KOPUCTHh TOPTOBITIB
3a nqornomororo cepicy ConcordPay ([epxateni [1K).

9.1.3. [lng miABUINEHHS CTyIEHs 3axucTy 1H(opmallii, BUKOPUCTOBYIOTHCS OJHOPa30Bl
napodii, o HaaXxoAsTh Ha TenedoHHUN HOMep HamaHuii ToproBuewm, y Burisai SMS, abo iHm
crocoOu imeHTHdiKamii ocodum Ta 3axucty iHGOpMaIlii, 3amnpornoHoBaHi baHkom Ta 00paHi
ToproBuem. Ilopsaok BU3HAueHHS Ta 3MIHM HOMepYy TelneQoHy Ha SKUH HaaxonusaTh SMS,
BHU3HAYAIOTHCS JaHUM Y HiBepCaJIbHUM JOTOBOPOM.

9.2. Ilopsinok peectpauii Toprosus Ha Ilopraai ConcordPay
HeoOxinni ymoBH, A ycmimHoro migkmodeHHs Toprosus o [loprany Ta BiakputTss Ocoductoro

KabiHeTy:
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- Toproseus as Bxony Ha [lopran BkazaB mapoib, oTpuMaHuil y Burisai SMS Ha BKazaHUi
Homep tenedony Topropisgs abo iHIMIMM CcrocoOOM, 3alMpONOHOBAaHMM baHkOM Ta 0OpaHUM
Toprosuem. bank Moxe 101aTKOBO nepeBipuTH 0co0y TOproBis HUIAXOM Tele(OHHOTO I3BIHKA HA
BKa3aHWH TenedoH;

- Toprosenp HagaB BipHy iH(pOpMaIIiiO Ta peKBi3UTH B ocoducTomy kabineri [loprany;

- Toprosemnps HangaB, BukopuctoBytoun OcoOuctuii kabiHer Ilopramy Bci HEOOXimHi Korii
JOKYMEHTIB, a00 1HIIMM HUISIXOM, 332 YMOBH IOTIEPAHBOTO MOTOKEHH baHkoM;

- Caiir Toprosus Bianosigae Bumoram MITIC/HIIC Ta banky ([logatok 14 no YHiBepcaibHOTO
JIOTOBODPY).

- Inrepuer marazun ToproBus yCHIITHO IPOWIIOB IMEPEBIpKY Ha BIACYTHICTh 3a00POHEHOI
MPOAYKLIi Ta MOCIYT;

- Toprogers ycoiniHo npoioB nepeBipky B banky (Inentudikarnito Ta Bepudikariiro, 3rigHo
BUMOT 3akoHy Ykpainu «lIpo 3amobiraHHs Ta MPOTHAIIO Jeramizaii (BiIMHUBAaHHIO) IOXOIB,
OJIep’KaHUX 3JIOYMHHUM HUIAXOM, (hIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOTO 3HUIICHH», Ta 3akoHy Ykpainu «IIpo 6aHku i 6aHKIBCBKY HisTIBHICTBY).

- Jlns axTtuBamii 3apaxyBaHHS KOIITiB TOProBIl0 3a JESKUMH KaTeropisiMu TOBapiB/
nocyr/po0it y Toprosis Moke OyTH 3amUTaHa JO0JaTKOBAa JOKyMEHTallis. Bkiouarouw, aje He
00MEXKYIOUHUCH:

- JHna mnpomaBuiB 00'exTiB iHTenekTyanbHoi BiacHocTi (OIB): mpsimi  moroBopu 3
MpaBOBJIACHUKAMU Ha MpaBo npojaaxy/ nomupeHHs/ siarsoperus OIB;

- Jnsa mponaBiiB TOBapiB MEBHUX TOPTOBUX MApOK: MPSMi JOTOBOPH 3 MPABOBIACHUKAMH Ha
BUKOPHUCTAHHS TOPrOBOi MapKH, TOTOBOPH 3 OCTaYalIbHUKAMH,

- s mpopaBLiB KBUTKIB Ha 3aXOJH: JOTOBOPH 3 BUKOHABISIMHU 1 OpraHi3aTopaMy Ha IpaBo
MPOJaXXy KBUTKIB Ha 3aXiJ;

- Jlns mponaBuiB KBUTKIB Ha TPAHCIOPT: JOTOBOPH 3 TEPEBI3SHUKAMH, TPAHCIIOPTHUMU
KOMIIaHIIMH, TYPUCTHUYHUMHU areHTCTBaMH, TPAaHCIOPTHUMH KOMIAHISIMH, SKHUX 3alydae Taka
KOMITaHis JJI OpraHi3allii mepeBe3eHb, NepeboTiB 1 TOA0POKEIH;

- Jlna xoMnaoiif, 110 HaJalTh MOCIYTH Telle-, pajaio- MOBJIEHHS, Tele0aueHHs Ta 1HTEepHET-
MIpOBaliIepiB: JIILIEH31] Ha Tele-, paaio- MOBJIEHHS.

Ta inme.

9.3. IIpaBa ta 0608’13k CTOpiH:
bank mae npaBo:

9.3.1.1. [lepeBipsitu norpumanHs TOProBIEM MOJTOXKEHD IIMX Y MOB.

9.3.1.2. JlonaBatu, 3MiHIOBaTH Ta BUAanATH iHQopmalito Ha [lopram ska BHOCHTHCS
ToproBusMu, npu3ynuHATH Ta nNpunuHATH aoctyn ToproBus no [lopramy um Hananus Cepsicy
ConcordPay B Oyb sikuii yac Ta 6€3 mosicHeHHs npu4KH. baHk 3anuiae 3a co6010 MpaBo MOBIIOMUTH
ToproBus npo (axkT 4M MPUUMHU TakuWX A1 y BuU3HayeHH bankom TepMmiH dacy Ta cmocil.
Indopmartis Ha [Toprani nepeBips€eThCS HA BiAMOBIAHICTh IMM YMOBaM Ta Jil0YOro 3aKOHO/IaBCTBA
VYkpainu. bank He Hece BIANMOBIAANBHOCTI 3a 30UTKH, K1 MOXYThb OyTH moHeceHi Toprosuem B
pe3yJbTaTi TaKuX JAii.

9.3.1.3. Ilpuzynuaut HagaHHs nociayr Toprosuio (moBimomMuBLIM Npo e ToproBus He
Mi3HIIIe HACTYITHOTO poOOYOro JHs Micis NMPU3YNHHEHHS) sKIIo Toproeelps HajaB HEAOCTOBIPHY
peecTpariitny iHdopmarrito, ab0 He BKa3aB CBOEYACHO MPO 3MIHU B peeCTpalliiHuX nanux. bank He
Hece BiJNOBIJAIIBHOCTI 32 30MTKH, SIKI MOXYTh OyTH MOoHeceH1 ToproBiieM B pe3yJbTaTi TaKUX JAii.

9.3.1.4. 3BepHyTHCS 70 MPABOOXOPOHHHUX OPraHiB, B pasi, AKIIO BiH BOJOIlE 1H(OpMAIli€EO
Ipo Bke BUSBIIEHI poTuripasHi Ail Toprosus 3 Bukopuctanusam [loprany ta cepsicy ConcordPay.

9.3.1.5. Po3mictutu iHpopMamiiHO-pekIaMHy iH(OpMaIlio, ONMUTYBaHHS Ha CTOPIHKAxX
[TopTamny, 6e3 momnepeKeHHs Ta MOroKeHHs 3 Topropuem.

9.3.1.6. Hancunatu Toprosuro moBigoMiieHHs (TPOIO3UIlii) sAKI MICTATh 1HGOpMAIIiiiHy,
opraHizauiifHy, MapKeTHHIoBYy a0o iHmry iH(opmarlito, Ha email aapecu Hanani Toprosuem, 3a SMS
abo uepe3 koMmyHikamilHi noxatku (Viber, Telegram, Messenger Ta iHIIi) Ta coliadbHI MEpExi, 3a
HaJgaHUMU ToprosiieM HOMEpaMH TesedoHiB.
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9.3.1.7. Hanatu ToproBuio MOXJIUBICTh OTPUMATH KOHCYJBTAIII0 CTOCOBHO po0OOTH
[Toprany, Ocobuctoro kabinery, nmocayr ta CepgiciB ConcordPay siki HamarOThCs 3a JOIMIOMOTOO
[optamy. OOcsT KOHCYIbTALII OOMEKYETHCS TIIBKH KOJIOM MMUTaHb CTOCOBHO poboTH [lopTaiy.

9.3.1.8. BiamoBuTu Toprosio B HagaHHI KOHCYJIBTAIII] SKIIO 3alIUT HE CTOCYETHCS pOOOTH
[optamny, nociyr, Meronis omatu Ta CepBiciB siKi HaalOThCs 3a Joromororo [loprany.

9.3.1.9. B o1HOCTOpOHHBROMY TOPSKY BHOCHUTH 3MIHU JI0 mepesiky MeroxaiB oruiatu 0e3
00O0B'SI3KOBOTO TIOTIEPEeNHLOTO TMOBigoMIeHHS ToproBus. bank 3amuimae 3a cobor0 TmpaBo
iHpopmyBaTu ToproBiis Mpo BiJMOBIIHI 3MiHH.

9.3.1.10. B 0THOCTOPOHHBEOMY TIOPSIAKY BCTAHOBJIFOBATH OOMEKEHHS 1 JIMITH ISl KOXKHOTO
Meroay omutatu 6e3 000B'I3KOBOTO TOTIEPEIHBOTO MToBioMiIeHHs Toprosis ado Jlepxxarens T1K.

9.3.1.11. Bunanutu abo 3a6mokyBati goctyn 10 Ocobucroro kadinery Toprosus na [Toprani
y BHIAJIKY, K10 ToproBenp HE MiATBEPAUB CBOI peeCTpalliiHi AaHi npu peectparii B Ocodbucromy
kabineri [lopramy mpotsirom 1 (0IHOTO) KaJeHIAPHOTO MICSIs, HE BHKOPHCTOBYE CepBicH abo
[Topran ConcordPay npotsirom 12 (qBaHaausTH) KaleHIapHUX MicsIiB abo 3ynuHeHa ais JJoroBopy
InTepuer-exBaiipunry 3 Toprosuem.

9.3.1.12. 3ynuHuTH 3AidCHEHHS Migo3punoi(ux) ¢inancoBoi (ux) omeparii (omepariif), ki
MICTATh O3HakW, mependadeni crarrero 21 3akony Ykpaiam «IIpo 3amoOiraHHs Ta MPOTHIIO
neramizauii (BiAMHUBAaHHIO) TOXO/1B, OJIEP>)KAHUX 3TTOYMHHUM HUIIXOM, (DiIHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOJKEHHS 30p0oi MacoBOTO 3HHIICHHS», Ta/abo ¢iHaHCOBI omeparmii i3
3apaxyBaHHs YU CIIMCAHHS KOIITIB, 1110 BiI0YBA€THCS B pe3yJbTaTi Aiid, sIKi MICTATh O3HAKH BUMHEHHS
KPUMIHAJIBHOTO IIPaBOMOPYIIEHHS, BU3HaUeHOro KprMiHaabHUM KoekcoM YKpainu. BigmoBuTHcs
BiJl BCTAQHOBJICHHS (IIATPUMAaHHS) NITOBUX BiJTHOCHH/BIAMOBUTH KIIEHTY y BIAKPHUTTI paxyHKa
o0OCITyroByBaHHi), y TOMYy 4YHCII IUISXOM pO3ipBaHHS JUIOBUX BIJTHOCHH, 3aKpUTTS
paxyHKa/BIIMOBUTHCS BiJ NMpOBeAEHHs (iHaHCOBOI omepauii Ha migcTasi cT.15 3akony Ykpainu
«IIpo 3amobiraHHg Ta NPOTHUMIIIO Jeramsamii (BiIMHUBAHHIO) JOXO[IB, OJEPKAHUX 3JIOUYMHHUM
HUIIXOM, (IHAaHCYBaHHIO Tepopu3My Ta (PIHAHCYBAHHIO pPO3MOBCIOJUKEHHS 30poi MacoBOIO
3HMILEHHS». BigMoBUTHCS BiJ BCTAHOBJIEHHS (MIATPUMAHHA) JIJIOBUX BIIHOCHH (Y TOMY YHCIi
IIIXOM pO3ipBaHHA JUIOBUX BITHOCHH) a0 MpoBeneHHs (iHAHCOBOI omepalii y pa3i HeHaJaHHs
KiienToM HEOOXITHUX AJi MPOBEACHHS HAJEXKHOI MEpeBIpKM JOKYMEHTIB Ta BiJIoMOCTeH abo
BCTaHOBJIEHHs KIIleHTy HEnpuHHATHO BHCOKOTO PU3UKY 3a pe3yJbTaTaMH OLIHKU YW MEepPeOLiHKU
pu3uKy. BinmoBuTHCS Bl poBeeHHs (1HAHCOBOI omepallii y pa3i HeHagaHHs KiieHToM 3a 3aruTom
banky JOKyMeHTIB, HaJaHHS/TIEpeBIpKa SAKUX Iepe] 3JIIMCHeHHsAM (iHaHCOBOI omepamii
BUMAara€eThCcs YNHHUM 3aKOHO/IaBCTBOM Ta/a00 HopMaTHBHUMH aktamMu HBY. 3amopo3uTtn akTuBy ,
OB s13aH1 3 TEPOPU3MOM Ta HOro (piHaHCYBaHHSAM, PO3MOBCIOJKEHHIM 30p0Oi MacOBOT0 3HUIIIEHHS Ta
Horo (iHaHcyBaHHSM Ha mifacTtaBi craTTi 22 3akoHy Ykpainu «IIpo 3amoOiraHHs Ta MPOTUIIO
neranizauii (BiAMUBaHHIO) JOXO/IB, OJIep>KaHUX 3JIOYMHHUM LUIAXOM, (DIHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOHKEHHST 30p0Oi MAacOBOTO 3HMINEHHS» 0€3 MOMepeHHOTO TOB1IOMIICHHS
KIieHTa(0CO0M).

VY BUMagky NpU3YNMUHEHHS BUAATKOBUX (DIHAHCOBUX oOIepaliil omepauii Mo 3apaxyBaHHIO
HaaXxo/keHb Ha PaxyHok ToproBust He MPU3YNUHSAIOTHCS.

Toproseus mae npaso

9.3.1.13. OrpumyBatu Bif banky koHcynbraumii 3 mopsanaky miakmoueHHs ao Iloprany,
BUTpATHI Ta iHpopMaliiiHi MaTepiaiy, IHCTpyKTaxx cTocoBHO podotu Cepsicy ConcordPay.

9.3.1.14. O6mexxutu o0O0CSAT, BHUKOPUCTOBYIOUM HajdaHi bankom MoxiauBocTi, abo
BIIMOBUTUCH BIJl OTPUMaHHSI pPEKJIAMHO-MapKeTHHTOBOi iHGopMalii, 3a BHUKIIOYEHHSIM
iH(opMaIiiHUX TOB1IOMIICHB, siKi baHk 3000B’s3aHuil HajgcuiaaTd TOProBIIO BIIIMOBIIHO JO ITUX
YMOB.

9.3.1.15. CamocTiifHO BU3HAUYaTH NMOPs 0K HamaHHs nmociyr [epxkarensm [1K y BignmoBigHOCTI
no Jlorosopy 3 bankowMm, nux YMoB Ta 3akoHonaBcTBa YKpainu. [Hpopmariiro npo Takuii mOpsIoK
Toprosemns moBuHeH po3Mmictutu Ha Caiti ToproBisg, a TakoX, MpPU HEOOXITHOCTI, BKa3aTH
0OMEKEHHs CTOCOBHO IMPOAAXy, MOBEPHEHHIO TOBApy, a00 HaJaHHS MOCIYT, a00 BUKOHAHHS POOIT
Toprosiem.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 98 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Baunk 3000B’3aHui :

9.3.1.16. Hagat ToproBu MOXIHMBICTh OTPUMATH KOHCYJIBTAIII0O CTOCOBHO POOOTH
[Toprany, mocmyr ta CepBiciB siki HamamThcs 3a pomoMororo I[lopramy. OOcsT KOHCYJIbTAIIIMA
0OMEKY€EThHCS TUTBKU KOJIOM ITUTaHb CTOCOBHO po6oTH [lopraiy.

9.3.1.17. HanaBatu Cepgic ConcordPay 3rimHo HamamrtyBaHb, sIKi BKa3zaHi Toprosiem B
Ocobuctomy kabineri [Toprany Ta miaTBepKkeHHI bankoM.

9.3.1.18. 3a0e3neunty KOHQIACHUIWHICTH 1 HEPO3TOJIOMIEHHS iH(popMalii mpo omeparii,
Kaptku, enektponHi miatixHi 3acoou Jlepxkatemis 1K ta ix nepcoHanbHi qaHi.

Toprosenn 30008’ s13aHuI:

9.3.1.19. BuxopucroByBaru [lopTan BiAMOBiAHO 10 KX YMOB Ta 3TiIHO 3 3aKOHOJJaBCTBOM
Ykpainu.

9.3.1.20. Hagatu nocroBipHy iH(OpMalLil0 B MOBHOMY 00Cs31 3riqHO BUMOT baHKy mia 4ac
peectpanii Ha [loprani, 3amOBHEHHI peecTpalifHuX (OpM, 3aBaHTAKEHHI JOKYMEHTIB, a TaKOX
MIATPUMYBATH aKTyaJbHICTh HagaHOi iH(OpMaIlii Ta KoperyBaTH iHQOpPMAIIiO y BiIMOBIAHOCTI A0
3MiH.

9.3.1.21. Hagatu Ha 3anut banky HeoOxigHy iHpoOpMaIito, TOKYMEHTH SKI MaroTh
oe3nocepenne BiqHomeHHs 10 Cepicy ConcordPay ta [Toprany.

9.3.1.22. He Bumararu Big banky npuxoByBanHs iH(popmaliii mpo Toprosus.

9.3.1.23. He mpoBoauTH 3aX0/11 Ta HE BUKOHYBATH i, SIKi BIUTMBAOTh Ha podoty [lopraiy.

9.3.1.24. He BUKOPUCTOBYBATH MIPUCTPOI, IPOTPaMH, IPOLEAYPH Ta AITOPUTMH, aBTOMATUYH1
a0o0 pyuHi mpouecH Ui AOCTYITy, KOIOBaHHA Ta BifcTe:keHHs BMicTy [lopTaiy.

9.3.1.25. He BuKoHyBatH Aii Ta 3aX01 3 METOIO OTpuMaTu AocTym 10 Ocobucroro kabinery/
OTPUMAHHS OCOOMCTHX JaHWUX IHIIOrOo KopucTyBada [lopranmom Taki sik: miaOip JIOTIHY, MapoIo,
3namyBaHHs 3axucty [loprany Ta iHmm fii.

9.3.1.26. He mnepenaBatu, He mpoaaBaTH, HE HaJaBaTM B KOPUCTYBaHHsS Ta IHIIE, CBOI
inenTudikaniitii gaxi Uit gocryny 1o Ilopramy (J0riH Ta mapoib, TAMYacOBUI Mapoiib). A Takox
He TniepenaBaTu mpaBa Ha OcoOucTuii kabiHeT Ta cepBicH mopTaiy, 0e3 moromkeHHs 3 bankom. YV
BUIIAJKy BTPATH JIOTIHY Ta/a00 Mapoi0 BXXUTU 3aXOAM ANl OOMEKEHHS NOCTYIy 3a BTPaueHUMU
PEKBI3UTaMHU, Ta BXKUTH 3aX0AU JJIs1 3MIHH JIOT1HY 4n/a00 mapodito 11 Joctyny B OcoOucTtuii kabiHeT
[Toprany. baHk He Hece BIANOBIAATBHOCTI 3a 30UTKH, AKi MOXYTb OyTH NOHeceH1 ToprosieMm B
pe3yabpTaTi BUKOHAHHS, HE HAJIGKHOTO BUKOHAHHS, 400 HEBUKOHAHHS TaKUX Jii.

9.3.1.27. lloBinomutn baHk y muceMoBii ¢opmi mpo OaxaHHs mepenatu mpasa Ha: CalT
Toprosist, Ocobuctuii kabineT [loprany Ta iHie.

9.4. CTpok Aii TAa NPpUNIUHEHHSA YMOB

9.4.1. Lli YMoBu HaOyBalOTh YUHHOCTI 3 MOMEHTY BUKOpUCTaHHsS ToprosuemM AMHaAMIYHOTO
napoJisi npu peectpanii Ha [Toprani ta Bxony B Ocobuctuii kabiner [loprany.

9.4.2. bynp-sxa CropoHa MOXK€ NPUIMHUTU [0 LOUX YMOB HUISXOM HaIllpaBJCHHS
MOBIAOMJICHHS TIPO NMPUMHUHEHHS iHIIi# CTOpoHI He MeHIe, Hixk 3a 10 (aecaTh) AHIB 10 1aTH TaAKOTO
TIPUTTHTHEHHSL.

9.4.3. bank Moxe NpUNUHUTH HagaHHs [locnyr 3riiHO MMX YMOB B OJIHOCTOPOHHBOMY
MOPSIKY MUIIXOM HampaBieHHs TOPTOBIIO MOBITOMIICHHS HE Mi3HIIIE JHS MPUITUHEHHS HaIaHHS
[Tocayr B pasi:

- BiAMOBHU Ta/ab0 HeHanaHHA TopropueM HeoOX1IHOI peecTpaliiHol iHpopMaIlii;

- HasABHOCTI MiJI03p MOpylIeHHs ToproBieM MOJ0XKEHb IMX YMOB, YMOB YHiBepCalbHOTO
JIOTOBOPY, 3aKOHOJIABCTBa YKpaiHW, TpaBuil MUDKHApOAHUX IUIATDKHUX cucTem/HamonansHux
IJIATDKHUX CUCTEM;

- 1HII yMOBH, BU3HAUYEHI JAHUMHU Y MOBaMH.

[MpunuHeHHs [ii UX yMOB 3MIMCHIOETHCS y BIATOBITHOCTI 3 MOJOXKCHHSIMH IIUX YMOB Ta
YUHHOTO 3aKOHOJaBcTBa YKpaiHu. I[lpm HasBHOCTI y onHiei 13 CTopiH (hiHAHCOBHX UM I1HIITHX
MpeTeH3ii OMH 10 OJJHOTO, MPUITMHEHHA Jii IIMX YMOB BiKJIAA€ThCS 10 BPETYJIIOBaHHS CHIPHUX
MTUTaHb.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 99 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

PO3/ILI X. IMCTAHIIAHE OBCJYTOBYBAHHS 3A IOMOMOI'OI0 CUCTEMHA
«(IHTEPHET-BAHK «<NEOBANK»
Letl po30in euznauae nopsi00K OUCMAHYINUHO020 00Cy208y8ants 3a donomoeoro Cucmemu
«Iurepuer-bank «NEOBANK»

10.1. 3aranbHi ymoBu:

10.1.1. bank nanae noctyn Kiienty no Cucremu «Inrepuer-bank « NEOBANK» (mami mo
TekcTy Posnminy X mporo VYHiBepcaibHOro AoroBopy — «Cucremay»), BUKOHYE pOOOTH Mo i
00CITyroByBaHHIO Ta 3/1MCHIOE pO3paxyHKOBe oOciyroByBaHHs KiieHTa Ha ymMoBax, BU3HAUEHHUX
JaHUM Y HIBEPCAJIbHUM JOTOBOpPOM, J[OrOBOpOM MpoO BIAKPUTTS, BEACHHS MOTOYHOTO PaxXyHKY,
JloroBopoM 0aHKIBCHKOT'O BKJIa/1y, Ta IHIIUMU JIOTOBOpaMU ykJiagaeHuMu 3 KitieHToM 3 ypaxyBaHHAM
0co0IMBOCTEMH, Iepe1daueHNX UM Y HiBEpCAIIbHUM JIOTOBOPOM.

10.1.2. Kimient mianucye 3 bankom 3asBy-aHKETy IpO NMPHUEIHAHHS 10 YHIBEPCAIBHOTO Ta
[Ty6miunoro noroBopiB AT «AKB «KOHKOP/]» B Cucremi «Iarepuer-bank «NEOBANK» s
¢b13uuHuX ociO-mianpueMuiB (3rifHo 3 mabnoHoMm HaBeaeHuM y Jomatky Nel.7 mo manoro
VYHiBepcaIbHOTO JOTOBOPY) a00 3asBy-aHKETy MPO MPHUETHAHHS 10 YHiBepcanbHOTo Aoropopy AT
«AKBb «<KOHKOPJl» B Cucremi «latepuer-bank «NEOBANK» mis ropuanaaux oci®  (3rigHo 3
mabnonom HaBeneHuM y Jomatky Nel.8 nmo maHoro YHiBepcanbHOTO TOTOBOpY) abo 3asBy Impo
HaJaHHS TpaB JOCTYIy PO3MOPSAIHKCHHS paxXyHKaMH, BIIKPUTTS paxyHKy Ta HpUETHAHHS [0
VYuiBepcanbHoro noroBopy B Cucrtemi «lnrepner-bank «NEOBANK»  (3rimHo 3 mabioHoM
HaBezieHnM y Jlomatky Ne 1.9 1o manoro YHiBepcaabHOro JOTOBOPY) Ta JIOJATKOBO 3asBY-aHKETY
Ipo MpUeaHAHHS 10 YHiBepcanbHOro Ta [Ty6mianoro norosopis AT « AKb «k KOHKOP/I» B Cucremi
«IuTepuer-bank «NEOBANK» mist gpizuyHux ocid Asis JUpEeKTopa IOpUIMYHOT ocodu (3rigHO 3
mabnonom HaeeneHuM y Jomatky Ne 1.8.1 mo manoro YHiBepcaibHOTO J0OToBOpY). Bymb-sika i3
JIAHUX 3asB € MIATBEPKEHHAM Ipo npueaHanHs KiieHTa 10 1boro YHiBepcaabHOIO JOrOBOPY Ta
3acBiquye ykiaagaHHs JloroBopy mpo IucTaHIliiiHE OOCIyroByBaHHs 3a jgornomMoror Cucremu
«Intepuer-bank «NEOBANK)» (Hagani 3a rekctoM «OcHoBHUI [loroBip»).

[Tignucanusam 3asgBU-aHKETU PO MpUETHAHHS 10 YHiBepcanbHOro Ta Ily6niuHoro 1orosopis
AT «AKb «KOHKOPZ» B Cucremi «lnrepuer-bank «NEOBANK» nans ¢isuunux oci6-
MIAOPUEMIIB Ta 3asBU-aHKETH MpO MNpUEAHAaHHA 10 YHiBepcaibHoro paorosopy AT «AKbBb
«KOHKOP/]» B Cucremi «Iurepuer-bank «NEOBANK» s ropunuunux oci6, KiieHT nae cBoro
3rojly Ha BIIKpUTS MAKETHOI MPOIO3HULIii, 10 MICTUTHCS Y BULIEBKA3aHUX 3asBax-aHKETaX.

10.1.3. [l mniABMINEHHS CTyNeHs 3axucrty iHdopmanii, mo mnepenaerbcs CucTeMoro
«InTepuer-bank «NEOBANK)Y», BUKOpPHUCTOBYIOTHCSI ~ OZHOpa30Bl Mapoji, L0 HAaAXOIATh Ha
tenedoHHN HoMep HagaHui Kiientom, y Burnsai SMS-nosinomienss. [lopsaok BU3HaueHHs Ta
3MIHU HOMEpYy TenedoHy Ha SIKUW HAIXOISATh SMS-noBiioMIeHHsI, BHU3HAYAIOTHCS JTaHUM
VYHiBEepCaIbHUM JTOTOBOPOM.

[Ipu mianucaHH1 IIATHKHUX JOKYMEHTIB KiTieHT Mae MOXKIIMBICTh BUKOPUCTOBYBATH NMPOCTUN
enektponnuit  mianuc (ITEIT), xBamidixoanuii enexrponnuit mianuc (KEII), ymockonanenuit
enextponanit mianuc (YEII) (dani no mexcmy Po3diny X yvozo Yuisepcanvnozo 0ozoeopy -
«EIl»), pu BiampaBIl MiANHCAHUX IJIATLKHUX TOKyMEHTIB 10 banky 3a momomorow Cucremu
KiieHT BUKOpPHCTOBYE  OJHOpPA30BI MapoJi, IO HAIXOIATh Ha Tele(OHHMI HOMEp HaJIaHWUH
Knienrom, y Burasai SMS-noBigoMIeHHS.

10.1.4. [Topsinok BUKOpUCTaHHS, 30epiraHHs HOCIiB KJIIOUOBOI 1H(QOpMAIIil IpU KOPUCTYBaHH1
Cuctemoro «Iureprer-bank «NEOBANK»  BCTaHOBIIOETHCS IUM Y HIBEPCAJIBHUM JIOTOBOPOM, a
takox [IpaBuiamu BUKOpUCTaHHSI, 30epiraHHs HOCIiB KJIO4YOBOi 1H(OpMalii Mpu KOPUCTYBAaHHI
Cucremoro, 1o 3a3HaueHi B Jlomatky Ne3.1. 1o nanoro YHiBepcaibHOTO JOTOBOPY.

10.1.5. bank mae npaBo mepeBecTH / HagaTu goctyn Kiienty, skuit kopuctyeTbesi CUCTEMOIO
mucraHiiitHoro o6cmyroByBaHHs «lHTepHer-bank «NEOBANK» no Cucremu AuMCTaHLIIHHOTO
ob6cimyroByBanHs «IHTepHEeT-bank «icON businessy», mepeBeIcHHs/HaIaHHS TOCTYY 31HCHIOEThCS
6e3 mignucanHs CTopoHaMu Oyab- SKUX 3asB Ta/a00 MTOKYMEHTIB IUISIXOM HAaJaHHS BiIMOBIIHOTO
MOCUJIAHHS Ta MOYAaTKOBOTO Mapojio s Bxoay, B CucreMi JUCTAaHIIHHOTO OOCIyroBYBaHHS
«Iarepuer-bank «NEOBANKY. Jloctyn Kimienra go Cucremu QuCTaHIIHHOTO OOCITyrOBYBaHHS
«IaTepHer-bank «icON businessy 3IIACHIOETBCS 3 3aCTOCYBAaHHSM JIaHUX OOJIIKOBOTO 3aIuCy
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Knienra (norina), mns Bxoxy B Cucremy naucrtaHuiiHoro ooOciyroByBaHHsi «lHTepHeT-bank
«NEOBANK». Ilpu npomy CTOpOHHM TIHAIIUIHA 3rOJH, IO y Pa3i HASBHOCTI TEXHIYHOT MOKJIMBOCTI,
bank Moxe HamaBaTH/3aMMIIMTH oaHOYacHW noctyn Kiienty sk no CucreMu IUCTaHLIAHOTO
ob6cnyroByBanHs «IHTepHeT-bank « NEOBANKY Ta i 10 CucremMu TUCTaHIIIHHOTO 00CTyrOByBaHHS
«Iatrepuer-bank «icON businessy.

10.2. O6cayrosyBanns Kiienra 3a gonomoror Cucremu «Ilnrepuer-bank «KNEOBANK»:

10.2.1 . Ilepenmix mnocmyr, mo HagaioTbcs Kiienty uepe3 Cucremy «lurepuer-bank
«NEOBANK:

»  OTpUMaHHS BUIHCKH 3 iH()OPMALIIEIO PO PYX IPOLIOBUX KOIITIB 338 PaXyHKOM Ta

KapTKOlO;
Neperyisi/ 3aJUIIKIB KOIITIB 33 BIACHUMH paXyHKaMH, BIAKpUTUMH y baHKy;
repeKas KOMTIB MK BIaCHUMHU paXyHKaMu B 1HO3€MHIH Ta HAIIOHAJIbHINA BaJIIOTI;
nepeKas KOMITIB 3 BIACHUX MMOTOYHUX PAXyHKIB Ha BJIACHI BKJIAJHI paXyHKH,
IepeKas KOLITIB 3 BJACHUX BKJIQJHUX PaXyHKIB Ha BJIAacHI OTOYHI paXyHKH;
nepeKas KOMITIB 3 BIACHUX PaxXyHKIB Ha paxyHKkH iHmux KiienrtiB banky;
nepeKa3 KOIITIB 3 BIIACHUX PaXyHKIB Ha PaXyHKH KJIIEHTIB B iHIII OaHKU B
HaI[lOHAJILHIM Ta 1HO3EMHIl BaJIIOTI;
OTpPUMAaHHS JIeTalIbHOI 1HpopMalii 3a ICHYIOUMMH JETIO3UTHUMU J10TOBOPaMH;
OTpPHMAaHHS JIeTaNIbHOI iHpOopMaii 3a ICHYIOUUMH KPEAUTHUMH JJ0TOBOPAMH;
OTpUMaHHS JIeTallbHOI iH(popMallii 332 HOTOUHUMH PaxXyHKaMU BIAKpUTUMH y BaHKy;
OTpHMaHHS JIeTalbHOI iH(popMaIii 3a KAPTKOBUMHU paXyHKaMH Ta KapTKaMu
BIIKPUTUMHU Yy baHKy;
BIJJKPHUTTS TIOTOYHOTO PaXyHKY Ta KapTKH;
BIJIKPHUTTS IOTOYHOT'O PaXyHKY 31 CHEIIaIbHUM PEKUMOM BUKOPUCTAHHS (3apaxyBaHHs
CTPaxOBHX KOIIITIB, 3apaXyBaHHs YOPHOOMIbCHKUX KOUITIB);
nepeBipKa KOHTPAreHTa;
po3MilieHHs HoBUX BkiaiiB Ha BKJIAJHOMY paxyHKY;
NepeiK He € BUYEPITHUM Ta MOXe OyTH 3MIHEHUI/TONIOBHEHUH.

10.2.2. TlnatixHi popyueHHst KiieHTa (SK B HallOHaNbHIM Tak 1 B 1HO3EMHIN BajIOT1), L0
Hagiiimmu no banky 3a gomomoror Cucremu «lutepuer-bank «NEOBANK» (mami mo TekcTy
Pozniny X nporo YHiBepcaibHOTO 10r0BOpY - EnekTpoHHI muaTixHi JokyMeHTH) KitieHTa noBUHHI
OyTH 3aMOBHEHI y BIAMOBITHOCTI 3 BUMOTaMU YMHHOTO 3aKOHOJaBCTBa YKpaiHu Ta mictutu EIT
Kiienta abo nocanoBux/ynoBHoBakeHUX oci0 KirieHTa, siki MalTh NpaBO poO3NOPSAKATHCS
Paxynkamu KmieHTa, 3riiHO JOKYMEHTIB Ha HaJaHHs IIpaBa MiANuUCy, mo Haaani Kimienrom 1o banky.

3asBu KirienTa Ha nMpoaak iHO3EMHOI BaJIIOTH, 3asBU HA MPOJaX OAHKIBCHKUX METaJB, 3asBU
Ha KYMIBIIIO 1HO3€MHOI BaJIIOTH, 3asBU Ha KyHiBII0O OAaHKIBCBKUX METAJiB, B T.4Y. 3asBU MPO KYIiBIIO
1HO3eMHOI BaJIIOTH 3a 1HO3E€MHY BalIOTy, mo Hamiinum g0 banky 3a gomomororo Cucremu
«Iatepuer-bank «NEOBANK)» moBuHHiI OyTH 3anoBHeHi KiieHTOM y BiJIOBITHOCTI 3 BUMOTaMHU
YHUHHOIO 3aKoHo/aBcTBa YKpainu Ta mictutu EIl Kiienta a6o mocaqoBux/ynoBHOBa)K€HUX 0Ci0
Kiienra, sxi MaioTh npaBo po3nopsypkatucs Paxynkamu KiieHnTa, 3rilHO JTOKYMEHTIB Ha HaJaHHS
npaBa mianucy, uo Hagani Kimentom no banky.

10.2.3. PexBizuti ENeKTpOHHOTO MIATI>KHOTO TOKYMEHTY, 1110 BUKOPHCTOBYIOThCS B CHcTeMi
«Iarepuer-bank «NEOBANK)», 060B'sI3KOBO MarOTh MICTUTH:

-JaTy 1 HOMep;

-Ha3By (I1Ib ¢i3uunoi ocobu — mignpuemis), ieHTUGIKAMIMHUNA KOJ FOPUIWYHOI OCOOH
(peectpauiitnuii HoMep 0011KOBOT KapTKH (Pi3MUHOI 0COOH — IUTATHUKA [TOJIATKY ) INIATHUKA Ta HOMEP
HOro paxyHKY;

-Ha3BY Ta KoJ 0aHKY IUIaTHHKA,

-Ha3By (I1Ib ¢i3uunOi 0oCcOOM - mimmpuemils), imeHTU(IKAMIMHUA KO IOPUIUYHOI 0COOH
(peectpauiifHuii HoMep 00JIiKOBOI KapTku (i3n4HOI 0cOOM — IMJIaTHUKA IMOJAATKY) Oep)KyBada Ta
HOMED MOro paxyHKY;

-Ha3BY Ta KoJ 0aHKy 0Jlep’KyBaya;

cymy machpam;

VVVY VYV VVVV VVVVVY
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-IPU3HAYCHHS MJIATEXKY;

-1HII PEeKBI3UTH, SKI mig 4dac (opmyBaHHS EJIEKTpOHHOTO pPO3PaxyHKOBOTO JOKYMEHTA
CHCTEMOIO €JIEKTPOHHUX TUIATEKIB PO3MILIYIOTHCS B MO «/{0MOMIXKHI pEeKBI3UTI.

Kimient/BignoBiganeHi ocobu KirieHTa, $Ki yHOBHOBaXEHI PO3MOPSAIHKATHCSI PaXyYHKOM
(ynoBHOBa)keHI 0coOHM 3a AOBipeHicTiO (s (i3MYHMX OCi0 - MiINPUEMIIB), MOCANOBI 0coOU
Kiienra, axuM, BiANOBIAHUM 10KyMeHTOM KilieHTa, HaJlaHO MPaBO Ha PaclopsPKEHHS paXyHKOM Ta
iTUCAHHS IOKYMEHTIB BIAMOBITHO 10 OCHOBHOTO JOTOBOPY)— Aajii mo TekcTy Posminy X 1poro
VYHiBepcabHOTO JA0TOBOPY - «Po3mopsaHuk (M) paxyHKy» 1 Ha 3aKOHHHUX ITiICTaBaX BOJIOJIIOTh
EIl, Bix cBoro imeni Haknanatoth EIl mix gac ctBopeHHs: ENeKTpOHHOTO MIATI)KHOTO JTIOKYMEHTY.

10.2.4. Enextponni muatikHi AokymeHTH, siki maroTh EIl Kiienrta, momatrotees B bank
IIOZCHHO MPOTATOM OMNEPAIiifHOro 4acy, BCTaHOBJIEHOro B BaHKy HUIAXOM BiIIpaBKH Ha CepBep
Cucremu. EnekTpoHHU TIaTLKHUN AOKYMEHT, IO HAAIMIIOB 10 baHKy micis Bka3zaHOTO dYacy,
BBXAETHCS MPUIHITAM HACTYITHUM pOOOYNM JTHEM.

10.2.5. bank He mpuitmMae EnekTpoHHUH MUIATDKHUKA JTOKYMEHT, SKIIO BiH OGOPMIICHHH 3
MOPYIICHHSAM BHUMOI YHHHOTO 3aKOHOZJABCTBAa YKpaiHU a0 IBbOTO YHIBEpCAIBHOTO J0roBOpy. B
upoMy Bumnanaky bank croBimae Kiienta/Po3nopsanuka (iB) paxyHKy 3a ponomororo Cucremu
«Iarepuer-bank «NEOBANK» a6o 3a momomororo TeneOHHOTO I3BiHKa a00 3a JOMOMOTOI0
€JIEKTPOHHOI IOUITH MPO BIIMOBY 13 3a3HAUYEHHAM ii IPUYMHM HE Mi3HILIE HACTYIHOI0 pobo4oro
THSI TICISE HAAXOKEHHS TAKOTO JIOKYMEHTY.

10.2.6 Kiient Bu3Hae, mo orpuMaHHsA bankoM EJNEKTpOHHMX MUIATIKHUX JOKYMEHTIB, IO
micTsate EIl Kiienrta, 1OpHIMYHO BiINOBINAIOTH OTPUMAaHHIO JOKYMEHTIB Ha IManmepoBOMY HOCII,
ckpirieHux mignucamu KiienTta abo ynmoBHOBaKHUX 0ci0 Ta meyatkoro KimienTa (y pasi ii HassBHOCTI).
Knienr mae mpaBo banky BukopucroByBaTH EJNEKTpOHHI TMJIATDKHI JTOKYMEHTH HapiBHI 3
aHAJIOTIYHUMH JIOKYMEHTaMH, BUKJIaJJCHUMHU Ha MAallepoOBOMY HOCII.

10.2.7. O6cnyroyBanus KiienTa 3a iuM YHiBEpCcaJIbHUM JJOTOBOPOM 3a oriomororo CucrteMu
«Intepuer-bank «NEOBANK) He BUKItOUa€ iioro o6ciayroByBaHHs B baHKy B 3BU4aiiHOMY HOPSIAKY
Ha M1CTaBl pO3paxyHKOBHX JOKYMEHTIB Ha MarepoBUX HOCIAX 3riAHO 3 OCHOBHUM JJOTOBOPOM.

10.2.8. Buxopucranus Kiientom Cucremu «IntepHer-bank «NEOBANK)» He Bukitodae
MOJKJIMBOCTI BHUKOPHCTaHHS TIallepOBUX PO3PaxXyHKOBUX JOKYMEHTIB, IO HAJAlOThCI Ta
OIPalbOBYIOTHCS Y BCTAHOBJIEHOMY 3aKOHO/aBCTBOM MOPSIIKY.

10.2.9. [1ng Bu3HavyeHHs oci0 1m0 Oy 1yTh MaTH MpaBa JOCTYITY Ha PO3NOPSAIKEHHS paXyHKaMu
Knienra B Cucremi «IutepHer-bank « NEOBANKY, a Tako A1 BU3HaU€HHSI HOMEPIB TeJIe(OHIB
Ha sKl OyJyTh HAJIXOAMTHU TIIOCWJIAHHS pPEECTpALll0 Ta OJHOPA30Bl mapoyii y BuUrsial SMS-
nosinomieHHs, KiieHnt Hanae iHdopMmarlito 10 banky IUIIXOM 3alOBHEHHSI BiNOBITHUX OJOKIB B
Web-Bepcii un MobinbHOMY noxatky Cucremu «lureprer-bank «NEOBANK» Tta/abo nuisxom
nojanHs 10 banky 3asBu 3rigHo 3 JJonatkom Ne4.1 1o nanoro YHiBepcalbHOTO JJOTOBOPY.

Poznopsixatucs paxynkamu Kiienta y Cucremi «Intepuer-bank « NEOBANK» MoxyTh
oco0u, 110 MalTh MPaBO po3NOpsKaTUCA paxyHkamu KilieHTa y BiJMOBITHOCTI IO yCTaHOBYHMX
nokymMmeHTiB Kitienta abo 3a goBipeHICcTIO (U1 Gi3uYHUX 0ci0 - MiANPUEMIIIB), Ta SIK1 11IeHTU(DIKOBaHI
Ta BepudikoBaHi bankom.

[IpaBo nepioro Ta Ipyroro NiAMKCy MarOTh BUKJIIOUHO OCOOH, K1 3a3HaU€H1 Y JOKYMEHT] 1110
HanaeTbess Kiientom 1o banky npu yknaganHi OCHOBHOTO JOTOBOpPY, Ta sSKi MaiOTh IPaBoO
posmnopspkarucs Paxynkamu Kiienra.

EnextponHi mnaTikHi JoKyMeHTH moBuHHI Matu EII oci0, siki 3a3Ha4eHi y JTOKYMEHTI II0
HagaeTbes Kiientom no banky npu ykiaganHi OCHOBHOrO JOTOBOpPY,  Ta SIKI MalTh IpPaBo
posnopskarucs Paxynkamu Kiienra.

VY pasi HeoOXigHOCTI 3MiHU 0ci0, O OyayTh po3mopspKatucs paxyHkamu KirienTta Ta/ado
3MiHM HOMepiB TenedoHiB  Ha sKi OyAyThb HAAXOIUTH OJHOPA30Bi mapoii y Buriaai SMS-
noBimomiieHHs: KitienT Hamae iHdopmariito 10 baHKy miisixoMm 3amoBHEHHS BiAMOBIAHUX OJIOKIB B
Web-Bepcii un mobOineHOMy nonatky Cucremu «lntepuer-bank «NEOBANK» Ta/a6o muisixom
nonanHs 1o banky 3asBu 3rigHo 3 Jlonatkom Ne4.1 1o nqanoro YHiBepcalbHOTO JI0TOBODY.

10.2.10. KmienT miaTBepmkye Ta po3ymie, mo npaBa goctyny no Cucremu «laTepHer-bank
«NEOBANK» Kiienta no koxHoMy okpemomy KopucryBauy, mo 3a3nauenuil Kiientom, (masi
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o Tekcty Po3niny X miporo YHiBepcanbHoro norosopy - «KopucryBauy) Bu3HauaioThes KimienToM
3a JOMOMOTOI0 NIIAXiB, 3a3HaueHuX B 11.10.2.9. Ta niroTh 10 MOMEHTY nojanHs KiieHTOM 3asBU 710
banky npo 3MiHy/BiIMiHY B IpaBax J0CTyIy 3a3HadeHoMy KopucrtyBaueBi abo y pasi 3MiH y cKiaji
0ci0, sIKi MaIOTh IPABO po3MopsHKaTrcs paxyHnkoM(amu) KimieHTa (mocaioBux/ynmoBHOBaXEHUX OCI0
Kinienra. B po3yminni nanoro po3zainy KopucryBad € Po3nopsiiHUKOM paxyHKY.

10.2.11. Homep Mo6inpHOTO TenedoHy Ha KU OyIyTh HAIXOIUTH OJHOPA30B1 MapoJi yepe3
SMS-noBinomnienHst Bu3HavyaeTbesi Kiientom min uwac peectpanii B Cucremi «lurepuer-bank
«NEOBANK» Ta Bka3yeTbcs y 3asBi-aHKETI PO MPHUEAHAHHS 10 Y HiBepcaibHOro Ta [ly0aiuHoro
noroBopiB AT «AKb «KOHKOP/I» B Cucremi «Iurepuer-bank « NEOBANK» mist ¢hizmunux ocio-
MIANPUEMITIB  (3riiHO 3 mabsoHoM HaeaeHUM y [omarky Nel.7 mo manoro YHiBepcaJlbHOTO
noroBopy) abo 3asBi-aHKETI MpO TPUEAHAHHA 10 YHiBepcanbHoro poroBopy AT «AKbB
«KOHKOP/l» B Cucremi «Inrepuer-bank «NEOBANK» s roopunuuHux ociod (3rigHO 3
mabnonom HaBeneHuM y Jlomatky Nel.8 mo maHoro VYHiBepcaapHOro AoroBopy). Y pasi
HEOOXITHOCTI J0JilaBaHHS a00 3MiHM HOMEpPY MOOUIBHOTrO TenedoHy Ha SKHM OyayTh HAJAXOIAUTH
OJTHOpa3oBi mapoii depe3 SMS-noBimomiieHHs a00 HEOOXIMHOCTI BiJIMIHM HOMEpPY MOOUIBHOTO
TeneoHy Ha SKUH HaIXoIsATh OJHOpPa3oBi mapodii yepe3 SMS-nosimomsienHs KiieHT Hanae
iHpopmanio 10 baHKy HUIIXOM 3alOBHEHHS BiAMOBITHHX O0KiB B Web-Bepcii un MOOiTbHOMY
nonatky Cucremu «IaTeprer-bank « NEOBANK)Y Ta/a6o nuisxom noganss A0 banky 3asBu 3Ti1HO
nojatky 4.1 1o 1poro YHIBEpCaAIbHOTO JOTOBOPY).

10.2.12. IIpu BHUKOpHCTAaHHI OAHOPA30BHX MApoJieH, SKI TEHEPYIOTbCS Ta HAIXOATh Ha
teneoHHN HOMED, BKazaHuii Kitientom y Burmsaai SMS-noBigomiienss, bank He Binnosinae:

- 32 MOXJIMBI HACJIIIKH IMOTPATUISTHHS 0 TPETiX 0ci0 iHpopMmarlii mpo oJHOPa30BHM Mapoib y
pa3i MOTpaIUISHHS MiIKIIOYEHOTO JI0 TOCIYTH TenedOoHy A0 TPeTiX ocid; y pa3i MopymieHHS
KOH(Q1ACHIIITHOCTI B Mepexax orepaTropiB MOOUIBHOTO 3B’sI3Ky Ta/ab0 B Mepexax KOMIaHid, 110
HaJAI0Th MOCTYTH 3 MIEPECUIIKU TTOBIIOMIJICHB, Ta 3 1HIIMX MPUYHH, 10 HE 3aJIe’KaTh Bia baHky;

- Y pa3i HECaHKI[IOHOBAaHOTO BTPy4aHHS B poOoTy MoOuIbHOro Tenepony KiiieHra, mio
CIOPUYMHHIIINA J1i TPEeTiX oci0 abo 3JI0BMHCHHMI TporpaMHHil 3aci0 (TposiHCbKa Iporpama,BipycHa
MporpamMa ToIIo);

- 32 HEHAJIe)KHY JI0CTaBKY IOB1IOMJIEHb, 1110 BUKJIMKaHa 300sIMH B poOOTI MEpEX1 ONEepaTopiB
MOOLTBEHOTO 3B’ 513Ky Ta/ab0 B Mepekax KOMITaHii, 110 Ha/Ial0Th MOCITYTH 3 TIEPECUIIKHU TOB1IOMIICHb;

- 3a 3aTPUMKH y JOCTaBIIl Ta TEPMIHU AOCTaBKH SMS- moBIIOMIIEHD, 1110 BUKJIMKAH1 300MH B
po0OTI Mepexi onepaTopiB MOOITBHOTO 3B 3Ky Ta/ab0 B Mepekax KOMITaHiii, 0 HaJal0Th MOCIYTH
3 MIEPECUITKH TTOB1IOMJICHb.

10.2.13. TpuBaiicth onepauiifHoro yacy banky Bu3HauaeTbcs 3riqHo OcHOoBHOrO /loroBopy
ta/abo Tapudamu banky.

10.2.14. 3a ntonomororo Cuctemu «InTepHer-bank « NEOBANK) bank Mae rmpaBo HanpasisaT
nucty Ta oBimomiieHHs Kimienty. Taki muctu Ta MOBIIOMIICHHS € PIBHUMHU 32 IOPUIUYHOIO CHIIOIO
JUCTaM Ta TOBIJIOMJICHHHSM Ha TallepOBUX HOCISAX, MiAMHCAHUX baHKOM.

10.2.15. 3a momomororo Cucremu «IutepHer-bank «NEOBANK» Kiient mae mpaBo
HAMpPaBIIATH JINCTH Ta MoBigomieHHs banky. JIuctu Ta moBinomieHHs Ha siki Haknaaeno EIT Kiienta
a00 ynoBHOBakeHUX 0ci0 KitieHTa € piBHUM 3a FOPUIMYHOIO CHUJIOIO JIMCTaM Ta MOBIIOMJICHHHSAM Ha
narnepoBHX HOCIsX, mianucanux Kiienrom abo ynoBHoBaxxeHnMHU ocobamu KitieHta. 3a 10momMororo
Cucremu Kimient mae npaBo mignucyBatu EIl mokymeHTH, 3asBKM Ta HampaBisaTH ix 10 baHky.
[Tignucani Knientom EIT noxkymeHTH, 3aBKM € PIBHUM 3a IOPHIMYHOIO CHUJIOI0 JIOKYMEHTaM Ha
ManepoBUX HOCISAX, MIAMHCAHUX YMOBHOBakeHMMU ocoOamu Kiienta. Kiient mpuiimae Ha ceGe
MO>KJIMBI 30MTKH Ta BCl pU3MKU MOTpAIUIAHHA 10 TpeTix ocid EIl KmienTta Ta BUkopuctanus ioro
TpeTiMu 0coOaMH.

10.3.bank 3000B’A3y€ThCA:

10.3.1. B cTpoxk ne mizHimre 2 (JIBox) pobouux aHIB 3 AaTH oTpuMaHHs Bij KimieHTa 3asB 3riaHO
3 Jlomatkamu NeNe 1.7, 1.8., 1.9. 4.1. 1o nanoro YHiBepcaapHOTO JOTOBOPY HajaTu foctyn KiieHTy
no Cucremu 3 peKOMEHJ0BaHOIO KOH(irypariieto, nepeadayenoro B myHkTi 1 Jlomatky NeS.1 mo
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JAaHOTO YHIBEpCATbHOTO JOTOBOPY, HAJEKHUM YMHOM BHMKOHABIIM MPU LbOMY Iii, 3a3HaueHi B
nyHKTi 2 Jlomatky Ne 5.1 1o maHoro YHiBepCaJIbHOTO IOTOBOPY.

10.3.2. BukonyBatu po3paxyHkoBi omnepamii Kiienra 3a ENeKTpOHHMMH IUIATIKHAMH
JOKyMEeHTaMHu. BUKOHYBaTH 3asBM Ha NPOJAX 1HO3EMHOI BAJIIOTH, 3asBU Ha IPOJax OAHKIBCHKHX
METaJiB, 3asB Ha KYyMIBIIIO 1HO3EeMHOI BaJIOTH, 3asB Ha KyHiBJIIO OaHKIBCBKMX METAJiB, B T.4. 3a5B
PO KYITIBITIO 1HO3€MHO1 BATIOTH 33 1HO3EMHY BaJIIOTY, 3asB PO PO3MIIIEHHS OaHKIBCHKOTO BKJIAy,
mo Haxidmm 1o banky 3a nonomoror Cucremu «IatepHer-bank «NEOBANK» 3 BpaxyBaHHAIM
BHUMOT Ta 0OMEXXEHb 3T JTHO YNHHOI'O 3aKOHOJIaBCTBA YKpaiHU Ta JAHOTO Y HIBEPCAJILHOTO 10TOBOPY.

10.3.3. 3a6e3neuntn KitieHTY MOXIUBICTH 3IHCHIOBATH TUTaTeXi 3a Jonomororw CucreMu
«Iatepuer-bank «NEOBANK» Ta MOXIuBICTH OTpuMaTd iHGOpPMAIIO MIOAO0 MOTOYHOTO CTaHy
CBOIX paxyHKiB KOKHOTO POO0OYOT0 JIHS MPOTATOM OIEPaIifHOrO Yacy, BCTAHOBIEHOTO B baHKy.

10.3.4. [IpoTsroM BChOTO CTPOKY JIii IbOT'O Y HIBEPCAIBLHOTO JIOTOBOPY BUKOHYBATH POOOTH 1O
TEXHIYHOMY CynpoBomkeHHI0 Cucremu, 3a3HadeHi B myHKTi 3 Homatky Ne 5.1 mo manoro
VYHiBepcaJIbHOTO JJOTOBOPY.

10.4. KiieHT 3000B’13y€ThCA:

10.4.1. Oppazy micnsa miakaroueHHs Kmienra no Cucremu «IntepHer-bank « NEOBANKY,
KitieHT 3000B’s13y€ThCsI 3TiTHO 3 BCTAHOBJICHOIO MPOIEAYPOIO BipHO OOPMHUTH Ta HagaTh baHKy
Ceptudikar Bigkputoro kimtoya EIT Kiienta ta Beix KopucrtyBauis Cucremu.

10.4.2. 3a6e3neunTy KOHDIAEHIIHHICT ENEKTPOHHUX MIATIKHUX JOKYMEHTIB 1 €IEKTPOHHHUX
KJIIOYIB Ta 1X 30€pe’KeHHs], He JOMyCKalouu iX BUKOPUCTaHHSA 0CO0aMH, 1110 HE MAIOTh BiJIOBITHUX
MTOBHOBA)XEHb.

10.4.3 V Buna Ky BTpaTH Y4 HECAHKI[IOHOBAHOI'O PO3KPUTTS €JIEKTPOHHOTO KJIH04a abo crpobi
HECaHKII0HOBaHOTO BXo/KkeHHs 10 Cucremn «lnTepHer-bank « NEOBANK) HeraiilHO npUITUHUTH
po6oty B Cuctemi «Intepner-bank «NEOBANK)» 1 HeraiiHo cmoBictuTH npo ne baHk Bcima
MOXJIMBUMU criocobamu (KOHTaKTHI JaHi banky 3a3HaueHi Ha odimiitHoMy caiiti banky Ta/abo Ha
iH(pOopMallIiHUX CTEeHAAX y NMpuMilieHHi Bigainens banky) s monansiioro 6iokyBaHHs bankom
omepariiii no paxysnkax Kiienra.

10.4.4. B ogun nesp 3 nogaHHAM 3a gonomoror Cucremu «IHtepHer-bank «NEOBANK»
IUIATDKHUX JIOPYYEHb Ha MepeKka3 KOILITIB B 1HO3EMHIN BayltOTI abo 3asiB Ha KYIIIBIO, IPOAAXKY YU
KOHBEpTAIlil0 1HO3€MHOI BalIOTH HaJaTH baHKy Hale)XHUM YMHOM O(QOPMIICHI JOKYMEHTH, 10
BIJIMOBITHO 7O YAHHOTO 3aKOHO/JABCTBA YKpaiHM BUMAraroThCs IS 3MiMCHEHHS bankom ¢yHKIIM
areHTa BaJIOTHOI'O KOHTPOJIO, Ta iX Komii, 3acBigueHi mianucom Kiienra/ KopucrtyBaya i ckpimieHi
B1JIOMTKOM #oro neyaTku ( y pasi il HassBHOCTI (SIKILIO TaKl JOKyMEHTH Ta / abo iX Komii He HaJjaBaIncs
banky panime).

Hananns nokyMeHTIB Ta iX Komiil He moTpiOHe y Bunajky nepekasy Kmienrom/ KopuctyBauem
KOIIITIB B IHO3EMHIH BaJIIOTI 3 paXyHKY B baHKy Ha paxyHok KiieHTa B iHIIIOMY KOMepLiHHOMY OaHKY
VYkpainu (kpiM KowTiB, o Oynu npuadani bankom 3a nopyuyenHsm Kiienta Ha MikOaHKIBCbKOMY
BAJIIOTHOMY PUHKY YKpaiHu a00 Ha MIXKHAPOJHOMY BaIIOTHOMY PUHKY).

10.4.5. O3naifoMuTHCh 3 BUMOraMu 100 Oe3nexku 30epiraHHs Ta BukopucTaHHs EIl B
Cuctemi «InTepHer-bank «NEOBANKY, Bkazanumu y oMy Po3aini X naHoro YHiBepcaqibHOTO
JIOTOBOPY.

10.4.6. Y Bumanxky BTpaTu a00 BMHHUKHEHHI MiZI03pH NMPO OTPUMAaHHS HECAHKI[IOHOBAHOTO
JoCTyny A0 TenedoHy, Ha SIKUH MPUXOJATh OJHOPA30Bl Maposii HEraHO NMPUIUHUTH poOOTy B
Cuctemi «Iureprer-bank « NEOBANKY 1 HeraitHo cnioBictuTH npo 1ie bank (koHTakTHI 1aH1 banky
3a3HaueH1 Ha odiiiHOMY caiiTi banky Ta/a0o0 Ha iHpOpMaIIHHUX CTeH1axX y MpUMilleHHI Bigaiienp
banky) ans nmonmanbmoro OnokyBaHHS bankom omepariit mo paxynkax Kmienrta. Po36nokyBanHs
oTiepalliii MOXKJIMBO TICIIsl 3MIHK HOMEPY Telie(hoHy Ha SIKMM  TTPUXOATh OJTHOPA30Bi MapoJIi.

10.4.7. 3a0e3neynT HAsABHICTH poOOYOTo Micis abo MOOUTBPHOTO MPHUCTPOIO BIATIOBITHO IO
BUMoOT 3a3HayeHuX B MyHKTI 1 lomatky Ne 5.1 mo gaHoro YHiBepcaJbHOTO IOTOBOPY.

10.4.8. [lorpumyBaTrcs BUMOT JTOKYMEHTAII1, [0 HaJlaHa HOMY 3TiHO 3 MyHKTOM 2 JlomaTky
Ne 5.1 no manoro VYHiBepcaqbHOTO JOTOBOpY, 1 He 3AIHCHIOBATH [ii, SKIi MOXXYTb HMPUBECTH 10
HEeTPaBUWIILHOI POOOTH 200 HEMOKIMBOCTI poO0TH CHCTEMH.

10.5. bank mae npaso:
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10.5.1 Ilpununastu obcmyroByBanHsi Kiienta 3a ngomomoroio Cucremu «lHTepHer-bank
«NEOBANKY» B pa3i HeBUKOHaHHS OCTaHHIM BUMOT Oe31neKu 00po0ieHHs EIeKTpOHHUX IUIaTIKHUX
JIOKYMEHTIB.

10.5.2.CamMocTiiiHO 3/11HCHIOBATH CIIUCAHHS 3 paxyHKiB KitieHTa BapTOCTI OCTYT 110 HAAaHHIO
noctyny 1o Cucremu «Iarepuer-bank « NEOBANKY, 06cayroByBaHHIO paXyHKIiB 3a JJOTIOMOTOIO
Cucremu «Iatepaer-bank « NEOBANKY, 3rigno airounx Tapudis banky.

10.5.3. 3ampoBa/)KyBaTH HOBI NPOTPAMHO-TEXHIYHI Ta TEXHOJOTIYHI 3acCO0M 3 METOI0
nominmenas pyHkuionyBanHs Cuctemu «Iarepruer-bank « NEOBANK.

10.5.4. 3amumuten 06e3 BUKOHAaHHS EJCKTPOHHWI  IUIATDKHUN — JOKYMEHT,  SIKIIO
Kmient/KopuctyBau He HagacTh Ha BUMOTY BaHKy TOKYMEHTH 1 BIZIOMOCTI, IO MIATBEPIKYIOThH
oco0y Kriienra/KopucryBaua, CyTh AisUIBHOCTI, piHAHCOBUI CTaH, a00 YMHCHO TOJACTh HETIPaBIMBI
B1IOMOCTI TIpo cebe, 3 HaJaHHSAM BiAMOBIAHOTO ToBiAOMIIeHHS 3acobamu Cucremu «IHTepHeT-baHk
«NEOBANK» nipo npuunHy HEBUKOHAHHS.

10.5.5. BiamoBHUTHCS BiJl BCTAHOBJICHHS (IIIATPUMAHHS) IUTOBUX BIAHOCHH/BIIMOBUTH KIIEHTY
y BIIKPHUTTI paxyHKa OOCIyroByBaHHi), y TOMY YHCII HUISXOM PO3ipBaHHS AUIOBHX BiTHOCHH,
3aKpUTTS paxyHKa/BIAMOBHUTHCS BiJ MpoBeneHHs (iHAHCOBOI omeparlii Ha miAcTaBi cT.15 3akoHy
Vkpainn «lIpo 3amobiraHHs Ta TPOTHAIO Jeramizamii (BiAMHBaHHIO) JOXOIB, OJEpKAHHX
3MIOYMHHUM IIISAXOM, (iHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacOBOTO 3HUIICHHS». BiIMOBHUTHCS Bil BCTAaHOBICHHS (MIIATPUMAHHS) TUIOBUX BiIHOCHH (Y TOMY
YUCHT [UISXOM PO3ipBaHHS AUIOBMX BIJHOCHMH) abo IpOBEACHHS (iHAHCOBOI oreparii y pasi
HeHanaHHs KiieHTOM HEOOXiMHWMX Ui TIPOBEICHHS HAJEKHOI NEPEeBIPKH JOKYMEHTIB Ta
BiloMocTelt abo BcTtaHOBIEHHsI KilieHTy HEnmpHUifHATHO BUCOKOTO PU3UKY 32 PE3yJIbTaTaMH OILIHKH
Y TIEPEOIiHKM PHU3HMKY. BimmoBuTHCS Bin mpoBeneHHs (iHAHCOBOI omeparii y pas3i HEHagaHHS
Knienrom 3a 3anutoM baHky TOKyMEHTIB, HaJJaHHSA/TIepeBIpKa AKUX Nepes 3iiiCHeHHAM (iHaHCOBOT
oreparlii BUMaraeTbcsi YUHHUM 3aKOHO/IaBCTBOM Ta/ab0 HopMaTuBHUMU akTamu HBY.

10.5.6. IloBepHyTH €JEKTPOHHUN PpO3PAaXyHKOBHHM ITOKYMEHT O€3 BHUKOHAHHSA, SKIIO BiH
oopmieHnii 3 MOPyIIEHHSM BHUMOT YWHHOTO 3aKOHOJABCTBAa YKpaiHu, OCHOBHOTO JOTOBOPY 3
HaJaHHIM BIAMOBITHOTO MOBigoMIeHHS 3aco0amu Cuctemu «IHTepuer-bank « NEOBANKY.

10.6. KiienT mae npasBo:

10.6.1. Bumaratu B banKy cBo€yacHOro nmpoBeieHHsI ENeKTpoHHMX MIaTiKHUX JT0OKYMEHTIB,
nepenanux 10 banky 3a nonomororo Cucremu «lurepaer-bank « NEOBANKY, sK110 111 JOKyMEHTH
o(opmIieH1 HaJle)KHUM YMHOM 1 IIepe/iaHi y BiANOBIAHOCTI 10 MyHKTY 10.2.2. 11poro YHiBepcaabHOIO
JIOTOBOPY.

10.6.2. KopucryBau Cucremu «lurepuer-bank «NEOBANK» KiieHnTta 3 nmpaBoM mnepuioro
MianUcy mMae npaBo HajnaBatu aoctyn a0 Cuctemu «lurepHer-bank « NEOBANK)Y iHmmM ocodam
BUKIIIOYHO 3 IpaBoM neperyisany onepauniii B Cucremi «Intepuer-bank « NEOBANK» Kiienta, B
Takomy BuUmanaky KiieHT mpuiiMae Ha ceOe BCl MOXIIMBI PU3UKH TIOB’sI3aHI 3 HAJAAHHSIM TaKUX
noctyniB B Cuctemi «IaTeprer-bank « NEOBANK» Kiienra.

BignocHo ocoOu, sikiii HamaHo mpaBo meperyisimy omepainiidi B Cuctemi «IHTepHer-bank
«(NEOBANK» Kmienta (mami mo tekcry Posmimy X nmaHoro VYHiBEpCalbHOTO JOTOBOPY —
«Croctepirauy), Kopucrysau nojae hife banky 3asBy
PO PO3MOPS/KEHHS paxyHKaMu Ta/ab0 HaJaHHA MNpaB JOCTyNy Oe3 MpaBa pO3MOPSIKEHHS
paxynkamMu B Cucremi «lurepuner-bank «NEOBANK» 3rigno MHomatky Ne 4.1. no mporo
VYHiBepcaJIbHOTO I0TOBOPY, 3T1IHO K01 Hagae CriocTepirauy BUKIIOUHO MpaBo JocTymy A0 Cuctemu
«Iarepuer-bank «NEOBANK» 06e3 mpaBa po3mopsmkeHHs paxyHKamu (0e3 mpaBa TMiIIHUCY)
KiienTa.

Cnocrepirau otpumye mpaBo noctymy n0 Cucremun «IHTepHer-bank «NEOBANKY,
BUKOPHUCTOBYIOYM  OJHOPA30BI Mapojii, M0 HAAXOIATh Ha Teie(oHHMI HOMEp BKa3aHHUU
KopucryBayem nuisixoMm 3amoBHEHHsI BiAMOBIMHUX OokiB B Web-Bepcii un MOOUTBHOMY JOJATKY
Cucremu «Iatepuer-bank « NEOBANK)» ta/abo nuisxom noganus 1o banky 3asBu 3rigHo Jlogatky
Ne 4.1. no nporo YHiBepcanbHOT0 1OTOBOPY, Y BUTIIAA SMS-noBinomiieHHs. [Topsaok BU3HAUCHHS
Ta 3MIHM HOMEpY TeleOoHYy Ha SIKMA HamxoasaTh  SMS-TIOBIIOMIICHHS, BHW3HAYAIOTHCS TaHUM
VYHiBepCaIbHUM JTOTOBOPOM.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 105 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

V pasi HeoOXinHOCTI 3MiHU 0ci0 CrocTepiraya, o OyayTh MaTu mpaBo A0CcTymy 1o Cucremu
«Iatepuer-bank «NEOBANK», Ta/abo 3miHM HOMEpiB TeineoHIB  Ha sKi OyayTh HAJAXOAUTH
oaHOpa3oBi mapoisi y Buriasaai SMS-nosizomnenns, KopucryBau namae indopmarnito mno banky
NUSIXOM 3allOBHEHHS BIANMOBITHUX OyiokiB B Web-Bepcii um MoOuIbHOMY nomatky Cucremu
«Iarepuer-bank «NEOBANK» Ta/abo nuisixom noxanus 1o banky 3asBu 3rigHo 3 Jlogatkom Ne4. 1
710 JaHOTO Y HIBEPCAILHOTO JI0TOBOPY.

10.7. Po3paxynku mixxk CTopoHaMu:

10.7.1. 3a po3paxyHkKoBe OOCITYyroByBaHHsS WO 3IIMCHIOETHCSA 3a momomoror Cucremu
«Iarepuer-bank «NEOBANKY», Kiient crutauye banky BHHAaropogy B po3Mipi, B HOPSAKY 1 B
CTpokH, BuzHaueH1 OcHOBHUM jaoroBopoM Ta Tapudamu banky.

10.8. Binnosignanbnicts CTOpin

10.8.1. Y pasi HasBHOCTI Xo4ya O OJHOrO BHUIIAJKy HECBOEYACHOI CILIATH BUHATOPOJIH,
nependadenoi mynkroM 10.7.1. mporo YHiBepcallbHOTO JOTOBOPY, X04a O 3a 0JiMH Micslb baHk mae
npaBo npunuHUTU podoty Kiienta B Cuctemi «Intepruer-bank « NEOBANK.

10.8.2. bank He Hece BiANOBiIaJILHOCTI:

- 32 3aTPUMKY omepaliil 3a paxyHkamu KiieHTa y BUMajKy, SKIIO 15 3aTPUMKa Ma€ MicIe 3a
oOcTaBMHAMU BTpydYaHHs minpo3niniB HamionampHOro 6aHkKy YKpaiHM Ta iHIIMX KOHTPOJIOIOYHX,
CYJIOBUX YH NMPABOOXOPOHHUX OPTaHiB;

- 32 3aTPUMKY Iepeiadi eJICKTPOHHUX JOKYyMeHTIB KiTieHTa y BCTAHOBJICHI CTPOKH 3 TEXHIYHHX
MPUYHMH Y BUMAJKY HECIIPABHOCTI KabOeabHOT Mepeki abo pobotu Mepexi [HTepHer;

- Y BUNAJIKY BUKOpHUCTaHHs cTopoHHIME ocobamu EIl ta/abo moGineHOTO Tenedony Kiienra
Ha KWW HaJIXOJATh OJTHOPA30BI MMapoJli B Pe3yibTaTl KPaaiKKH, IHIIMX OOCTaBUH JI0 IKUX baHk He
Ma€ BiJHOIICHHS;

- 3a HasBHICTH/BiAcyTHICcTh/HanamTyBanHs 110 Kiienra Take sx: firewall (MmepexxeBuii expan),
aHTHUBIpYCHE MporpamMHe 3a0e3MeueHHs, Ta 1HIle, IKe MoXke 010KyBaTtu podoty Cuctemu.

10.8.3. KitieHT Hece BCIO BiANOBIAATIBHICTh 32 JOCTOBIPHICTD 1 TOUHICTh HaJaHHA 1H(opMarii
Ta/abo oopMIIeHHS BCIX IOKYMEHTIB, sIKi mepefaHi B bank mix gac aii 1boro YHiBepCaabHOTO
norosopy 3 BukopuctaHHsaMm Cucremu «Ilarepner-bank «NEOBANK», a Takox Hece
BIAMOBIMANBHICTh  3a 30epexxenHs EIl Ta maposniB Ta mnpuiimMae yci pU3MKH, TOB’s3aHl 13
CaHKIIIOHOBAaHUM/HECaHKL1I0HOBaHUM BUKopucTaHHIM EIl TpetiMu ocobamu.

PO341J1 X-1. YMOBH PO3MIIIEHHSI BAHKIBCBKHUX BKJIAAIB HA BKJIAJTHUX
PAXYHKAX YEPE3 CUCTEMY «IHTEPHET-BAHK «NEOBANK»

Leii po30in euznauae ymosu ma nopsook eiokpumms Bkiaonux paxymnkie, pozmiujenns Bxnaois,
30itichenHs onepayitl 3a Bknaonumu paxynkamu 3a oonomozoro Cucmemu «Inmepnem-banx
«NEOBANK»

10-1.1 Lleit po3ain BU3HA4Yae yMOBU pO3MillleHHS BkianiB, mopsaok BiAKpUTTS BxiagHux
paxyHKiB, 37iiicHeHHs omepauiii 3a BxiagHuMy paxyHKamu, TMOpPSIOK BCTaHOBJIEHHS pO3MIpY
MPOLIEHTHOI CTaBKH, III0 HAPAaXOBYeThcs Ha Bkian, MOpSIOK HapaxyBaHHS IPOILEHTIB Ha Bkuiap,
CTPOKH Ta MOPSAOK 3apaxyBaHHs Ta MOBEPHEHH KOIITIB 3 BKIIaHOTO paXyHKY, a TaKOX 1HIII YMOBH,
o0cmyroByBaHHs BiimagHux paxyHkiB. 3 YMoBaMu 3aiyyeHHs OaHKIBCBKMX BKJaiB KiieHT mMoxe
o3Hariomutucs y Cucremi «Intepuer-bank « NEOBANK» Ta/abo na Odiuiiitnomy caiiti banky Ta/a6o
po3MilieHi Ha iHpopMaLiHHUX CTeHIax y npuMinieHHi Binginens banky.

10-1.2. BianosiaHo 10 11boro YHiBepcasibHOTO JToroBopy bank 3amyuae Bin Kiienra Ha migcrasi
aMcTaHuiitHoro posnopskeHns y Cucremi «Iatepuer-bank « NEOBANK) Ha Bkiiaz rpomiosi komTu
B 0€3roTiBKOBii ¢GopMi B po3Mipi, BaliOTi, Ta Ha CTPOK, 3a3HA4CHI B 3asiBi NP0 PO3MIIICHHSI
0aHKIBCHKOTO BKJIAJTy, 13 3000B’A3aHHAM BUIiauyBati Kiienty cymy Bkiany Ta mpolieHTH Ha yMOBax
Ta B OPSAKY, TIepe0adeHux 3asBOI0 PO pO3MIIeHHST 0aHKIBCHKOTO BKJIAIy Ta MM Y HIBEPCATLHUM
JIOTOBOPOM.

10-1.3. Bigkputtss BriagHux paxyHKiB 3AIHCHIO€ThCS baHkoM Ha mincTtaBi 3asiBH Mpo
po3mirieHHs 6ankiBcbkoro Bkianay B Cucremi «Iatepuer-bank « NEOBANKY mist ropuaunaamnx ocio
ta ¢izuuux ociO-mianpuemmiB (Jomatok Ne 16 mo VYHiBepcallbHOTO JOTOBOPY) IMOAAHOI 3a
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nonomoroto Cucremu «Iutepaer-bank « NEOBANKDY. JloroBip 6aHKIBCHKOTO BKJIaly CKJIAJAETHCS 3
VYHIBEpCAILHOTO JIOTOBOPY, YMOB 3alyueHHs OaHKIBCHKHMX BKJIQIiB Ta 3asgBH PO PO3MIIICHHS
6ankiBcpkoro Brianay B Cuctemi «Intepuer-bank « NEOBANKY mi1st ropuaumusux oci6 ta GismuHmx
ocio-mianpuemitiB. B pasi moganus 3asBu (Hi3udHOO 0coOOKO-TiANTpHUeMIieM BKIagHUK 101aTKOBO
O3HAWOMITIOETbCA 3 JOBiAKOIO TMPO CUCTEMYy TpaHTyBaHHS BKJIAIB (I3MYHHX OCi0, sKa €
HEBiJl’€MHOIO YacTUHOIO J[oroBopy 6aHKIBCHKOTO BKIIAAY.

10-1.4. BigkputTs BriragHoro paxyHky 3a 3asBOIO IIPO PO3MIIICHHSI OaHKIBCHKOTO BKIIAIY B
Cucremi «Intepuer-bank « NEOBANK» st ropuauyanx ocié ta GizuyHUX 0Ci0 — MiANPHEMIIIB,
MPUIHATO baHKOM B micisonepamiiHui 9ac, BUXIIHUHN, CBITKOBUN a00 IHIIHMIA HEPOOOUHil JICHB,
BB)KAETHCS BIAKPUTUM B TIEPIIUN ornepariiiHuil (poOouunii) eHb 3a UM BUXITHUM, CBSITKOBHM a00
THIIIUM HEPOOOYHM JTHEM, SKIIIO iHIIE He Tiepea0adeHo B 3asBi PO pO3MIlIEHHS OaHKIBCHKOTO BKJIATY.

IMopsinok po3mimenns Briany
10-1.4.1. 3 wmeroro po3mimienHss Bxiany Kiientr momae no banky 3asBy mpo po3MilieHHsS
6ankiBcbkoro Bkiaay B CucreMi «IurepHer-bank « NEOBANKY mist ropunnyaux ocib ta
¢i3uunux oci6 — mianpuemiiB (Homarok Ne 16 mo VYHiBepcaabHOTO JIOTOBOpY) 32
noromororo Cucremu «Iutepuer-bank «NEOBANK», B skiif (iKCylOTbCS KOHKpETHI
napamMmeTpu 0OpaHOro HUM BUTy OaHKIBCHKOTO BKiiamy, B TOMY 4HCIIi, CyMa, CTPOK, TIOPSIOK
BUIUIATH JIOXOAYy Ta YMOBU TMOBEPHEHHS, a TAaKOX IHII 1CTOTHI YMOBU PO3MIIIEHHS
OaHKiBcbKOTO BKItamy.
10-1.4.2. Bun Bxmagy obupaerscsi KitieHTOM caMOCTiiHO 3rigHO YMOB 3allyuyeHHsI OaHKIBCHKHX
BKJIJIiB, SIKi JIIFOTh HA MOMEHT BiAKpHUTTS Bkiany, onpumoanenux Ha OdiniiiHomMy caiTi
banky, 3a3nauenux B Cucremi «lurepuer — bank «NEOBANK», Ta po3mimieHi Ha
iHpOpMaIiifHUX cTeHax y npuMinienHi Bigainens banky.
10-1.4.3. [loroBip GaHKIBCHKOTO BKJIa/Jy BBAXKA€ThCS YKJIAJEHUM y NMUCHMOBIA (opMi y BHUIIISII
€JIEKTPOHHOI'O JIOKyMEHTa Ta HaOuWpae YMHHOCTI 3 MOMEHTY MiANUCaHHS 3asBU IPO
po3MmilieHHss OaHkKiBcbkoro Bkiaxy CropoHamu, EnekTpoHHUM mianmucoM Ta
nepepaxyBaHHss cymMu Bxmany, 3a3HadeHoi y BIANOBIAHIM 3asBl Mpo pPO3MIMIEHHS
0aHKIBCHKOTO BKJaay, Ha BrimaaHuii paxyHok. Y pasi HenepepaxyBanHsi KiieHTOM Ha
BxnagHuii paxyHOK rpoIIoBO1 CyMH 3T1THO 3asBH PO PO3MILLEHHS OaHKIBCHKOT'O BKJIAY
B JICHb MOJaHHA 3asBU MO pO3MillleHHs OaHKIBCHKOTO BKJIAy, 3asBa PO PO3MILIEHHS
0aHKIBCHKOTO BKJIQIY € HEYKJIaJIeHOI0 a BriagHuil paxyHOK MiJisrae 3aKpuTTIO.
10-1.4.4. ITix yac BigkpuTTs BkiagHOro paXyHKY METOOM CTBOpEHHs 3as1BKU y Cucremi «IHTEepHeT-
bank « NEOBANK», KiieHT HorogxyeTncsi, 1110 €1eKTPOHHUHN JOKYMEHT 111010 BIAKPUTTS
paxyHKy, ctBopeHuil HUM y Cucremi «IHtepHer-bank «NEOBANK» 1 mignucanuit
€JIEKTPOHHHUM IIIJIMUCOM BBAKAETHCS MIJMUCAHUM HUM OCOOHMCTO, Ta IO IMiAMUCAHHS
3asBku EIl npupiBHIOETHCS 10 mignucanHs JoroBopy 6aHKiBCbKOTO BKIIAY.
10-1.4.5. BHeceHHsT TpoLIOBMX KOWITIB Ha BkimagHuil paxyHOK 3AIMCHIOETbCA —IIISXOM
nepepaxyBaHHs B 0e3roTiBkoBii popmi 3 Paxynky (motounoro) Kiienra, BiIKpuToro B
banky. [linTBepiKeHHs BHECEHHsI T'POIIOBUX KOWITIB Ha BkiagHuil paxyHOK MOXHa
oTpuMaTH y Bummcii 3 moTOYHOrO paxyHKy, sIKy BKiIagHUK MoXke OTpUMaTH Miciis
BHECEHHS KOlITiB, yepe3 Cucremy «IHtepHer — bank « NEOBANK».
10-1.4.6. I'pomroBi KoIITH, MPUIHATI baHKOM B MicisonepariiHuil yac, BUXiTHUN, CBITKOBUI 200
1HIIMA HepoOouMii J1eHb, 3apaxoBYIOThCA Ha BkiagHuil paxyHOK B MepUIMil 3a UM
BUXIJHUM, CBSITKOBUM abo0 iHIIUM HepoObouum aHem Omepariiinuii (poOouwmii) IeHb,
SIKIIIO 1HIIIE HE TIepe0aueHo B 3asiBi PO PO3MIIIEHHS 0aHKIBCHKOTO BKJIATY.
10-1.4.7. CTOpoHM TOMOBHIHUCH, 10 ENEKTpOHHUI NOKYMEHT (B TOMY YHCII pO3PaxyHKOBHIl),
KWW manucanuii Enextponaum mianucom KiienTa 1opuIndHO aBTEHTUYHI B1IMTOBITHUM
JOKyMEHTaM Ha IarepoBOMy HOCII, 3aBipeHuX mianucamu KiieHTa Ta yrnmoBHOBa)keHOI
ocobu banky Ta BiIOMTKOM medaTku (ITamma) BiJIMOBITHO 0 JIF0Y0TO 3aKOHO/IABCTBA,
MalOTh IOPUAMYHY CHIIy 1 MiATBEP/DKYIOTh HAsBHICTh IPABOBUX BITHOCHH MiX
Croponamu. CTOpoHH 3000B’SI3yI0TbCSI IPUHMATH 10 BUKOHAHHS JTOKYMEHTH ITiITHCaH1
Enextponnum mianucoM. EnekrponHi nokymMeHTH 6€3 ENeKTpOHHOTO MiNUCy HE MalOTh
IOPUINYHOT CUJIH, BaHKOM He pO3TiIsIaloThCs, He BUKOHYIOTHCS 1 HE IPUIMAIOThCS.
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10-1.4.8. CTOpOoHM TOMOBUIIHCS, IO MIATBEPAKEHHIM OTpUMaHHs BKIaHUKOM HOTO IpUMipHUKA
JloroBopy 0aHKIBCHKOTO BKJIAAy y BHUIJISI €IEKTPOHHOTO JTOKYMEHTA, € BiIOOpaXKEHHS
B KaOiHeTi y Burisai EJeKTpOHHOro MOKYMEHTY 3 HakjaJeHUMH EjekrpoHHUMH
nignucamu 3 6oky Kitienta ta banky B Cucremi «IatepHer-bank « NEOBANKY, mio mae
3MOTY BCTAaHOBHTH JIaTy BiJIIPABJICHHS .
10-1.5.IIpoueHTHa cTaBKa Ta HAPaAXyBaHHSI MPOLIEHTIB
10-1.5.1.IlponienTHa craBka 3a BKiIagoM BCTaHOBIIOETHCS 3TIAHO 3 YMOBaMH 3ally4eHHS
0aHKIBCHKMX BKJIaJiB, YAHHUMHU Ha JIeHb pO3MIillleHHs Bkiamy, BIIMOBITHO J0 OOpaHOTO BUIY
Bxuany.
10-1.6. Po3Mip npoueHTHOI CTABKM:
10-1.6.1. Po3mip mpomeHTHOi craBkM 3a BximagoMm 3a3HadaeTscss B 3asABi MPO PO3MILICHHS
0aHKIBCHKOTO BKJIQY.
10-1.6.2. TIlpouentu Ha cymy Bkiiany, HapaxoBYOThCS BIJ] JHS, HACTYITHOTO 32 IHEM HAJAXOKCHHS
KOIITIB Ha BKilagHuii paxyHoK, 0 AHS 110 Nepeaye iX moBepHEeHHI0 BkiagHukoBi abo
cnircanHIo 3 Bknagnoro paxynky Bxknannuka. [Ipu po3paxyHKy MpOLEHTIB MPHIMAETHCS
MeTo] «(akT/dakTy», IKU ToNsArae y HapaxyBaHHI MPOLEHTIB 3a Bkiagom Buxoasuu 3
(akTHYHOI KUTPKOCTI IHIB 30epiranHs komTiB Ha Bxiaai B banky i ¢pakTHaHOI KITBKOCTI
IHIB y KajJeHIapHOMYy poIli. Po3paxyHKOBWii MepioJl MOYMHAETHCS 3 MEPIIOTO
KaJICHAAPHOTO JHS 3BITHOTO MICSIISI Ta 3aKIHUYEThCS OCTAHHIM KaJICHIApHUM JTHEM
3BITHOTO MICSIl, SIKIIO 1HIIE HE mepeadadyeHo BiAMOBIIHOK 3asBOO0 MPO PO3MIICHHS
0aHKIBCHKOTO BKIIATY.
10-1.6.3. IIpu BHecenni Bxiany, y BUXigH1, CBITKOBI a00HepoOoUi JIH1, HApaXyBaHHS MPOIEHTIB Ha
Bxutaz 311iiCHIOETBCS 3 HACTYITHOTO po00UYO0To (OnepaliitHoro) JHs 3a JHEM 3apaxyBaHHS
rpomoBoi cymMu Ha BxmagHuil paxyHOK, SIKIIO iHIIE HE MepeadadeHo BiJIMOBIIHONO
3asiBOIO MPO pO3MIlIEHHs 0aHKIBCHKOTO BKJIaay.
10-1.7. BuniaTta npoueHTiB 3a BKJIAI0OM:
10-1.7.1. Bunuiata mpoueHTIB 3a BKJIaJaMH 3A1HCHIOETHCS LUISIXOM IepepaxyBaHHs Ha PaxyHOK
(motounuit) Knienra, 3a3Hauenuii B 3asBi Ipo po3MillieHHs] 0aHKIBCHKOTO BKJIaaYy.
10-1.7.2. Sxmo nara BUIUIATH HApaXxOBaHUX IPOLEHTIB MpHUMajae Ha BUXIIHUHN, HEpoOouuil abo
CBATKOBMH [J€Hb, TO IX BHUIUIaTa 3[iliCHIOEThCS baHKOM y HacTymHuUH mnepumi
Oneparriitauii (poOounii) JE€HB MICIS BUXITHOTO, HEPOOOUOro ab0o CBATKOBOTO JHS.
10-1.7.3. flxmo ne nependayeHO BUMOTraMHM JAIIOYOTO 3aKOHOJABCTBAa YKpaiHM baHk Moxe
BUCTYNATH TIOJAaTKOBUM areHTOM IIOJ0 CIUIATH JO OMJDKETy CyMH TIOJATKy,
HapaxoBaHOI'O 3a CTaBKO, Bu3HaueHow [lomatkoBum Kopgekcom, i3 3aranbHOi cymu
MIPOLIEHTIB, HApaXOBaHUX 3a MOJATKOBUHM (3BITHHUII) MICALL Ha CyMy pO3MILIEHY Ha
BxiiagHomy paxyHKy.
10-1.8.IToBepHenns Bkaany
10-1.8.1. IloBepHenHst Bkyaay no 3akinyeHH0 CTpoky 3ajy4yeHHs/30epiranns Braany.
10-1.8.1.1. [loBepHenHns Bxknany 3a1iiCHIOETbCA 31 CILIMBOM CTPOKY 3aiydeHHs Bxiany (30epiranus
KowTiB) Ha PaxyHok (morounuit) Bxmaguuka, 3a3HadeHuil y 3asiBi Ipo pPO3MILICHHS
0aHKIBCHKOTO BKJIAIY .
10-1.8.2. /locTpoxoBe NoOBepHEeHHsI BKJIAaAy 3a iHiiaTuBOI0O BrianHuka He nependa4yeHo.
10-1.8.3. IToBepHenns Bkaany 3a ininiatuBoio banky.
10-1.8.3.1. bank Mmae mpaBo po3sipBaté JloroBip OaHKIBCHKOrO BKIJIAy IOCTPOKOBO, IUISIXOM
Ha/icIaHHg BKIIaIHWKY THCBMOBOTO TOBIIOMIICHHS B TOPSIKY, BCTAHOBJICHOMY II.
2.6.1.3.5. nporo VYHiBepcaIbHOrO JOrOBOPY 3 HaclHikamMH nepeadaueHUMH
VYHiBepcaibHUM 10T0BOpPOM. JloroBip 0aHKIBCHKOTO BKJIaly BBOXKAETHCS PO3IpBaHUM Ha
nary, sika 3a3HayeHa B IboMy mnoBigomieHHi. Cyma Bxmamy pa3oM 3 HapaxOBaHHUMHU
MPOIICHTAMHU BIAMOBIIHO /10 YMOB 3asBH MPO PO3MIIIEHHSI OaHKIBCHKOTO BKJIAIY
nepepaxoByeThbest Ha PaxyHok (morounuit) Kitienra.
10-1.8.3.2. Y Bumaaky I0CTpOKOBOTrO po3ipBaHHA JloroBopy OaHKIBCHKOTO BKIAaay 3a
iHimiatuBoro baHky, baHk B J€Hb BCTaHOBIIGHOTO CTPOKY pO3ipBaHHS
JloroBopy OaHKIBCBKOTO BKJIaQy IepepaxoBye cymy Bxmany pasom 3

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 108 3 214.



CONCORD

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

HapaxOBaHUMH IpolieHTaMH Ha PaxyHok (motounuit) Kiienra, 3a3naueHuii B
3asBi Ha po3MilleHHs OaHKIBCHKOTO BKJIaAy. B IIbOMy BHIIQIKy pO3Mip
MPOLIEHTHOI CTaBKK Ha BKitag He 3MIHIOEThCS.
10-1.9.IIponoB:xenns aii J[oropopy 0aHKIBCbKOI0 BKJIQAYy MicJIA 3aBepIIEHHS TEePMiHY
ioro aii (IlposioHrauisi) He nepexda4veHo.
10-1.10. 3axJa04Hi MOI0KEHHS.
10-1.10.1. [JoroBip 6aHKIBCHKOTO BKJIAIy € PO3IpBAHHM:
- B JICHb CIHCaHHS cCyMH Bxiany 3 BxkinagHoro paxyHKy npH 3aKiH4€HHI CTPOKY 3aIy4eHHs
Bxuany;
- B JeHb cnucanHa Brxuagy 3 BximagHoro paxyHkKy 3a iHinmiatuBoio baHky y Bumaakax,
nepeadayeHuX UM Y HIBEPCaIbHUM J10TOBOPOM;

- B JleHb cnucaHHsA Bxiany 3 BxiagHoro paxyHky 3 1HIIMX MiJCTaB, OOYMOBIEHUX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

10-1.10.2. V Bunaky HasiBHOCTI y Britagamka 3aboprosanocTi niepes baHkom 3a Oyib-sIKUM KpeZIMTHAM
JIOTOBOpOM 200 iHIIOT 3aboproBaHocTi mepen baHkoM (3a JOrOBOpOM TOTOYHOIO PaxyHKY,
PO3PaxyHKOBO-KAacOBE OOCITyTOBYBaHHsI TOINO) Ta/a00 KO BkiamHUK BHCTyNae 3acTaBojaBIeM 3a
Oy/Ib-SIKUM KPETUTHUM JIOTOBOPOM, YKJIAJICHHM MDK TPEThOr0 0c000t0 (nami- bop:xuuk) Ta bankom ta
Hayja€e B 3a0€3MeUeHHs] BAKOHAHHS 3000B " s13aHb 32 KPEIMTHIM JIOTOBOPOM MAHOBI IpaBa Ha OTPUMAaHHS
6ankiBcekoro Briay 3rifgHo JloroBopy 6aHKiBChKOro BkJ1aay abo 1HI1I0i 3a00proBaHocTi epert bankom
3a JIOrOBOpaMH, VKJIaJAeHUMH MK bBopkHmkom Ta bankom, 3a skuMu BKIAQJHUK BHCTYIUB
3acraBozasuem/ lopyuntenem, BkiagHuk noropkyeTsest po HaCTYIIHE:

- 3 MOMEHTY, Kol Y BkiiajHuka BUHUKae ipocTpodeHa 3a0oproBaHicTh nepes; bankom 3a Oy/ib-aKum
JIOTOBOPOM, YKJIaJieHUM 3 bankom Ta/ab0 y baHKy BUHMKAE MpaBo BIMAaraTy Biji BKIIaJHIKA ITOralieHHsT
MPOCTPOYEHOI 3a00proBaHOCTI Ta/abo oTprMaHHs bankom nmuceMoBoi BUMoru BriaiHuka npo:

- JIOCTpPOKOBE IOBEPHEHHSI BKIIa[Ty (po3ipBaHHs JloroBopy GaHKIBCHKOTO BKIIa/y) ab0 KoM y boprkHika
BHHMKAE MpocTpoyeHa 3a00proBaHicTh nepe baHkoM 3a Oy 1b-sIKHMM IOTOBOPOM, YKJIa/IeHHM 3 baHkoM,
3a sikuM BiiiaiHUK BUCTYNUB 3acTaBoiaBLEM Ta/a0o0 y baHky BUHMKae paBo BUMaraty Biji bopxHika
TOTaIIeHHs! TPOCTPOYEHOI 3a00prOBaHOCTI 3a Oy b-SIKMM JIOTOBOPOM, YKJIaJIeHUM 3 BaHkoM, 3a sSIKuM
Bxagauk BuctymuB 3acraBonasiiem/[ lopyunrenem, Bxnamavk Hanae 3romy banky, a bank mMae ipaBo
JIOCTPOKOBO po3ipBaTu J{oroBip OaHKIBChKOro BKiady. IIpu 1boMy, Y BUNAJKy TaKOro pO3IpBaHHS,
TPOLLOBI KOLITH, 1110 3HaXOAATHCS Ha BKiiafHOMy paxyHKy, lepepaxoByroThcsl Ha PaxyHOK (OTOUHMIA)
Kuienra, Binkputuii B banky. MoMeHT 3apaxyBaHHs cymMH Bkiamy 1 HapaxoBaHMX IIPOLIEHTIB Ha
Paxynok (morounmii) € MomeHToM ToBepHeHHS Bkmamy. IIpo ¢daxt Takoro posipBannst bank
noBiiomyisie BritaiHuka B nopsiiky, BU3HaueHOMY IyHKTOM 2.6.1.3.5 VHiBepcanbHoro gorosopy. [Ipu
LIbOMY JIaTO0 po3ipBaHHs JJoroBopy OaHKIBCHKOI'O BKJIa/Ty € Jara, 3a3HayeHa B IOBIIOMJIEHH] baHKy;

- PO3MIp TPOIEHTHOI CTABKH Y BUITAJIKY JTOCTPOKOBOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKJIQTy 3a
IIMX YMOB BCTaHOBJTFOETHCS 3T11HO yMOB IMyHKTY 10-1.8.3.2 VHiBepcapHOTO 10T0BOpY.

PO3LJI XI. HEPCOHAJIBHI IAHI

11.1. [Tignucanusm 3asBu/ 3asiBU- aHKETH MPO NPUETHAHHS A0 Y HIBEPCAIBHOI'O IOTOBOPY MPH
HajaHH1 bankiBcekoro npoaykry/mociyru Kiient (YnoHoBaxkena/JloBipena ocoba Kiienta) sik
cy0’ext [lepcoHaTPHUX TaHUX:

11.1.1. Hanae cBoro oHO3HAa4YHY 3rofy Ta A03B11 banky abo Bu3sHaueHoMy baHkoM, 3rijgHO i3
3akoHoM Ykpainu «IIpo 3aXucT nepcoHalbHUX JaHUX», PO3MOPATHUKY 0a3u MEPCOHAIBHUX JaHUX
(mani — BITMT), na nepenauy Bizomocreii 3 BI1/] Oyab- sikiit Tperiii 0cobi, OB’ s13aHi 13 TOCATHEHHSIM
MeTH, 3a3HaueHii y 1. 11.1.3. mporo YHiBepcaabHOTO JOTOBOPY, B TOMY YHCJII TAKUX, IO CTAHOBJISITH
0aHKIBCbKY TAa€MHHMIIIO, BHKJIIOYHO Y BiAMOBiAHOCTI 10 BuUMor 3akoHy Ykpainu «Ilpo Oanku i
0aHKIBCBKY AISUTHHICTBY», 0€3 J0/IaTKOBOTO MOBiOMJeHHs bankom mpo Taki mii. Jlana 3roma €
0e3cTpokoBor0. KimieHT miaATBepKYyE, 10 03HaHOMIIEHUH 31 3MicToM 3akoHiB Ykpainu «IIpo 3axuct
MepCOHAbHUX JaHuX» Ta «[Ipo 6GaHkM 1 0aHKIBCHKY AISUTBHICTEY», Ta TIOBIJOMJICHUN TTPO BKIIFOUCHHS
HOTo MepcoHaNbHMUX JaHUX A0 0a3u mepcoHanbHUX AaHux banky «KiieHTn», Mo po3ramoBaHa 3a
aapecoro: Ykpaina, 49000, [IainponerpoBchka 001, micto [Hinpo, mioma Tpoinbka, OyauHOK 2, Ta
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noBiomMJIeHHH baHKoM po CBOi mpaBa sk Cy0’€KTa MepcoHaTbHUX JaHUX, 00yMOBJICHI CT. 8 3aKOHY
VYkpaiau Ne 2297-VI Bix 01.06.2010 «ITpo 3axuct nepcoHabHUX JaHUX), B TOMY YHUCII:

1) 3HaTH TIpO JpKepena 30MpaHHs, MICIE3HAXO/HKCHHS CBOIX MEPCOHAIBHUX JIaHUX, METY iX
00p0OKH, MICIIE3HaX0/PKEHHS a00 MicIie TPOKUBaHHS (TTepeOyBaHHs ) BOJOAUIBIIS YU PO3MOPSTHUKA
NEPCOHATBHUX JaHUX a0 JaTu BIANOBIAHE AOPYYEHHS MLIOJ0 OTpUMaHHS wi€i iH(opmarii
YHOBHOBa)KEHUM HUM 0c00aM, KpiM BUIIaKiB, BCTAHOBJICHUX 3aKOHOM;

2) oTpuMyBaTH iH(POPMALIIIO PO YMOBH HAJAHHA JJOCTYITY JI0 IEPCOHATBHUX JAHUX, 30KpeMa
iH(OopMaIliro mpo TPeTix 0cid, IKUM MEePEeIarTHCs HOTO TEPCOHAIIBbHI J1aHi,

3) Ha JOCTYII JIO CBOiX NEPCOHATBHUX JaHUX;

4) oTpMYBAaTH HE MI3HILI K 33 TPUALATH KaJICHAapHUX JIHIB 3 IHS HAJAXOJDKCHHS 3aMUTY, KPiM
BHIIAJIKiB, TIepeA0aYeHIX 3aKOHOM, BIIMOBIIHL PO T€, UM OOPOOIISIFOTHCS HOTO NIEpPCOHANIBHI JIaHi, a
TaKO0X OTPUMYBATH 3MICT TaKUX MEPCOHATBHUX JAHUX;

5) mpen'sBISATH BMOTHBOBaHY BHMOTY BOJIOAUIBIIO TMEPCOHAIBHUX JAaHUX 13 3alepedyeHHsIM
MPOTU OOPOOKHU CBOIX MEPCOHANBHUX JIaHUX;

6) ipe1'IBISATH BMOTHBOBAaHY BUMOTY IIIOJI0 3MiHM 200 3HUIICHHS CBOIX MEPCOHAIBHHX JTAHUX
Oy/Ib-SIKUM BOJIOJUIBIIEM Ta PO3IMOPSTHUKOM IMEPCOHAIBHUX JIaHUX, SKIIO Il JaHI 0OpOOISIIOTHCS
HE3aKOHHO UM € HEJIOCTOBIPHUMU;

7) Ha 3aXHUCT CBOIX NEPCOHAIBHUX JAaHUX BiJ HE3aKOHHOT OOpOOKHM Ta BHIIAJIKOBOI BTpAaTH,
3HUIICHHS, MTOIIKO/KEHHS y 3B'SI3KY 3 YMHUCHUM NPUXOBYBAaHHSM, HEHAIaHHIM YU HECBOEYACHUM 1X
HAJaHHSIM, a TAKOX Ha 3aXUCT BiJl HAJIaHHS BIJOMOCTEM, 1110 € HEIOCTOBIPHUMU YU TaHBOJISITh YECTh,
T1IHICTH Ta AIJIOBY pemyTamiro (izuanoi ocodu;

8) 3BepTaTHUCs 13 CKapraMu Ha 0OpoOKY CBOIX IEPCOHAILHUX JaHHUX JI0 Y TOBHOBAKCHUM a00
710 Cyny;

9) 3acTocoByBaTH 3aCO0M MPABOBOIO 3aXHUCTy B Pa3i MOPYLIECHHS 3aKOHOAABCTBA MPO 3aXMCT
MEPCOHATHPHUX JIaHUX;

10) BHOCHTH 3aCTEpeKEHHS CTOCOBHO OOMEKEHHs IpaBa Ha 0OpoOKy CBOIX MEPCOHAIBHUX
TAHWX ITi]] 9ac HaJaHHS 3TOJIH;

11) BigkIMKaTH 3roy Ha 0OpOOKY NMEPCOHATBHUX JTaHUX;

12) 3HaTH MeXaH13M aBTOMaTUYHOI 0OpOOKH NMEPCOHATBHUX JaHUX;

13) Ha 3aXUCT BiJl aBTOMaTHU30BAaHOTO PIIEHHS, K€ Ma€ JIJIsl HHOTO MTPABOB1 HACTIAKHY.

11.1.2. [Tae ogqHO3HauHy 3rojy Ta A03BU1 banky Ha 30epirannsa bankowm cBoix IlepconanbHux
JAHUX TPOTArOM CTPOKY, BU3HAYEHOTO 3TiJIHO 3 BHYTPIIIHIMU JOKyMeHTaMu baHKy Ta YMHHUM
3aKOHOJABCTBOM YKpaiHH, B TOMY YHCII, ajle He 0OMeXyIouuch 1uM, Ilepenikom TOKyMEHTIB, 10
YTBOPIOIOThCA B AisibHOCTI HarioHansHoro 6anky YkpaiHu Ta OaHKIB YKpaiHH, 13 3a3HAYCHHSIM
CTPOKIB 30epiranHs, 3aTBepAkeHoro nocranoBoto [Ipasninns HamionansHoro 6auky Ykpainu Big 27
nucronaaa 2018 p. N 130.

11.1.3. Jlae ogHO3HauHy 3roAy Ta 03Bl banky Ha oOpoOKy (B ToMmy uucii, 30upaHHS,
peecTpallito, HAKOMMYEHHs, 30epiraHHs, aJanTyBaHHs, 3MiHY, IIOHOBJICHHS, BHKOPHCTaHHS,
MOIMPEHHSI (PO3MOBCIODKEHHS, pealtizallito, nepenady Oyap-skiid TpeTiid ocoli), 3HEOCOOICHHS,
3HUIICHHS ), HOTO MEePCOHAIBHUX JITaHUX 0e3 OyAb-IKHX 00MEXEHb, y TOMY YHMCIi 3 BUKOPUCTAaHHAM
1H(popMaLIHHUX (aBTOMaTHU30BaHHUX) CUCTEM, 30KPEMa 3 METOI0:

- peanizauii baHkoM cBOiX mpaB Ta 000B’A3KIB Y c(hepi TOCIIOAAPCHKUX Ta HUBLIBHO - TPABOBUX
BIIHOCHH, aJIMIHICTPATUBHO-TIPABOBUX, MTOIATKOBUX BITHOCHH, BITHOCHH y cdepl OyXralTepchKoro
00Ky, BITHOCHH y cdepi Oe3neKH, YIpaBIiHHI KPEAUTHUMH PU3UKAMH, BKIIOUAIOYH CTPAXyBaHHS
cy0’€KTIB KpPeIWTHHX TMPABOBIAHOCHMH Ta iX MaiHa, HajgaHHS baHkOM OaHKIBCHKHMX Ta IHIIHX
(hiHAaHCOBUX IOCIYT, IHIIUX BIIHOCUH, 1110 BUMAraloTh OOPOOKH MEPCOHAIBHUX JAHUX Ta MAlOTh Ha
MeTi peajizallito mojiokeHb L{uBibHOTO KOAekcy Ykpainu, ['ocrmomapchkoro Konekcy YKpaiHw,
3akony Ykpainu «IIpo 6anku Ta GaHKIBCHKY IisSUIbHICTBY, 3aKoHY YkKpainu «IIpo 3amobiranHs ta
MPOTHIIIO JIeTalizallii (BiIMUBAHHIO) TOXOJIB, OACP)KAHUX 3JIOYMHHUM HUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta iHAHCYBAHHIO PO3IMOBCIOKEHHS 30p01 MACOBOT0 3HUIIICHHS», 3akoHy YKpainu «IIpo
(iHaHCOBI MOCTYTH Ta JIepKaBHE PETYJIIOBaHHS PUHKIB (DiHAHCOBUX MOCIYT», 3aKkoHy Ykpainu «IIpo
opranizarito ¢opMyBaHHS Ta 00Iry KPEAUTHUX ICTOPIN", IHITUX 3aKOHOJABYMX aKTiB, B TOMY YHCIII
HopmatuBHUX akTiB HBY; a Takoxk s 3a0e3nedeHHs BeICHHs/30epexeHHs HeoOXiaHOoi
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CTaTUCTHYHOI iH(popMalii, JOTpUMaHHSI BHMOI YHHHOTO 3akoHoaaBctBa, Craryty AT «AKB
«KOHKOP/l» Ta BHyTpimHIX mpaBui baHKy mpu yKiIaaeHHI, peecTparii, BHKOHaHHI Ta
CYNPOBOKCHHI Y HIBEpPCAIILHOTO JIOTOBOPY, 3a0€3MeUCHHS AIsUTbHOCTI baHKy, 3aXHCTy WOTO MpaB Ta
iHTepeciB, peanizamii bankoM cBoiX mpaB, mepeadaueHUX Ta/abo IMOB’s3aHUX 3 YHIBEPCATbHUM
JIOTOBOPOM.

Jlae  omHO3HAauHy 3roay Ta n03Bin1 baHKy, y pa3i 3MiHM BH3HAY€HOI METH OOpOOKH
MEPCOHATBHUX JAaHUX HA HOBY METY, SIKa € HECYMICHOIO 3 MOMEPEeIHBOI0, IS MOJAIBIIOI 0OpOOKH
JaHUX, BIATOBIAHO 4O 3MIHEHOI METH.

11.1.4. Jlae cBOIO OJHO3HAYHYy 3rOJy Ta J03BUT baHky Ha mommpeHHs Ta/abo mepemady
[lepconanbHUX AaHHUX TPeTIM ocobaM, B TOMY YHCII, ajieé HE BHUKIIOYHO, DPO3MOPSIIHHUKAM
(mianpueMcTBaM, YCTaHOBAM 1 OpraHi3amisM ycix OopM BIACHOCTI, OpraHam JIEp»KaBHOI BIaId YU
opraHaM MICIIEBOTO CaMOBpsAyBaHHS, (I3WYHUM oco0aM - MiANpUeEMIsAM, SKuM bankoMm a6o
YMHHUM 3aKOHO/IaBCTBOM Ha/iaHO a00 Oyie HaJaHo IpaBo 0OpOOIISATH MepCOHABHI 1aHi), apXiBHUM
yCTaHOBaM Ta 1HIIMM 0co0aMm, 10 HaIaroTh baHKy mociyru 30epiranas iHdopmarlii Ta TOKYMEHTIB 1
MOB’s13aHi 3 UM MOCIYTH; aKiioHepaMm Ta adimiiioBanum ocodbam banky Ta ocobam, 0 MarOTh
ICTOTHY y4yacTh Yy banky a00 31iiCHIOIOTh KOHTPOJIb HaJl baHKOM; iIHO3EMHUM Cy0'€KTaM BiTHOCHH,
MOB'SI3aHUX 3 TMEPCOHATBFHUMH JIaHUMH; TpoQeciiHuM pagHukaMm baHKy, 30Kpema ayauTopam,
OyxrairepaMm, aJBOKaTaMm, IOpPHCTaM; IUIATIKHUM CHCTeMaM,  POLECHHTOBUM YCTaHOBaM,
MIPUBATHUM 0CO0aM Ta OpraHi3allisM, B TOMY YHUCII, aJIe HE BUKIFOYHO, THM, BUIOM JiSUTBHOCTI SIKUX
€ CTATHEHHs OOPTiB, U1 3a0€3MeUeHHs] BAKOHAHHS HUMU CBOiX (PyHKIIIH a00 HajgaHHs mociayT banky
BIJIMTOBIHO JI0 YKJIAJICHUX MIX TaKUMHU oco0amu (opraHizarfisiMu) Ta baHKOM JIOrOBOpIB y Tii Mipi,
B sKiii baHK BBakarmme I1¢ HEOOXiMHMM ab0 Oa)kaHWUM IS 3IHCHEHHS IMpaB Ta 3a0e3TMCUYCHHS
iHTepeciB banky, 6e3 Oyap — SKOro THoONepeaHbOro 3anuTy bankowm, moao 1ocTyiy TpeTix ocid 10
nepcoHadbHUX AaHuX KiieHTta, Ta Ge3 OyJb- SKOro MOJAIBLIOrO IMOBIIOMIIEHHS MO Iepenady
MEepPCOHANBHUX JaHUX TpeTiM ocobaM. JlocTyn 0 nmepcoHanbHUX AaHux KiieHta TpeTiii ocobi He
HA/Ia€ThCs, SIKIIO TaKa TPETs 0co0a BIIMOBIISIETHCS B3ATH Ha cebe 3000B’A3aHHS 111010 3a0€3MeYeHHs
BUKOHaHHS BUMOT 3V «IIpo 3axucT nepcoHanbHUX IaHUX», 800 HE CIIPOMOXKHA 1X 3a0€3MeUUTH.

11.1.5. [lae cBorO 0JIHO3HAUHY 3ro/ly Ta 103BL1 baHKy, Ta moromxyeThes 3 TUM, 110 bank Mae
mpaBo 3/1HCHIOBaTH (OTO3WOMKY Ta BIJ€O Harjisg B 30HaX oOciayroByBaHHs KitieHTiB,
¢dororpadyBaHHs yHOBHOBa)K€HUX IpecTaBHUKIB KilieHTa Ta Oro 10KyMeHTIB, a TakoX (ikcarito
BCIMa MOKJIMBUMH TEXHIYHMMH 3ac00aMHu KOHTakTiB 3 KiieHTOM (B TOMYy YHCHII ay/io 3ammuc
Tene)OHHUX PO3MOB Ta iHIIIE) B MPUMILeHHAX baHKy Ta Ha mpucTposx banky 3 MeToro 3a6e3neueHHs
Oe3nekn Ta HajexxHoro obcimyroByBaHHs Kiienra. bank mae mpaBo 30epiratu Bijeo3amnucH Ta
dotorpadii B moganplmioMy, a TakKOXX MOIIMPIOBATH iX y BHUMAAKaX, NepeadaueHuX UYUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

Jlae cBOIO 0/1HO3HAUHY 3roJy baHKy Ta MiATBEpUKYyE, 110 MiANUCAHHIM 3asBU/3assBU-aHKETH
PO TNPUEAHAHHS /0 YHIBEPCAIBHOIO JIOTOBOPY NpH HaJaHHI BaHKIBCHKOTO MPOIYKTY/MOCITYTH
Hajae baHKy mpaBo Ta 103BiJ BUKOPUCTOBYBATH Bifeo3anucH, Gortorpadii Ta 3anucu TeaepoHHUX
PO3MOB B SIKOCTI JJOKa3iB B MPOILECYaIbHHUX [iX Ta MiITBEPIXKY€E, 10 BUKOPUCTAHHSA TaKUX
BiJIe03aIuCiB, hoTorpadiii Ta 3anmciB TeIePOHHUX PO3MOB HE € MOPYIICHHSIM HOT0 KOHCTUTYLIHHUX
mpaB, 3rigHo cT.31 Kouctutyrii Ykpainn, a € HEOOXiIHMMH 3axoJaMd 3 METOK 3armo0irTH
MIPABOMOPYIICHHIO YU 3'CYyBaTH ICTHHY IiJ Yac pO3CIIIyBaHHSA, SKIIO IHIIUMH CIIOCOOaMHU
oJepxkaTH 1H(OPMAIIiI0 HEMOKIIUBO.

11.1.6. Bizomocti npo Kiienta, Bkazanux KiieHTOM MOB’s3aHUX 3 HUM 0Ci0, WIEHIB CiM 1,
ponmuiB, Ta  npencrtaBHukiB  KieHta,  BimoOpakeHi B JOTOBOpax, JIOKYMEHTax
IOPUINYHUX/KPEUTHUX ClIpaB Ta iHGopMaliiHuX (aBTOMAaTH30BaHUX) cHcTeMax baHky, €
MIePCOHAIbHUMH TAaHUMH, SIK1 00pOOJIIOTECS B 0a3i mepcoHanbHUX NaHux banky «Kientny.

3o0kpeMa, B Takii 6a3i MepcoHANBHUX JaHUX 3a OJHO3HAYHOIO 3Tr0f00 Ta J03BinoM KiieHTta
(YnoHoBaxeHa/JloBipena ocoba Kiienrta) sik cy6’ekra IlepcoHambHMX HaHHUX, OOPOOISIOTHCS
HACTYIHI BiIOMOCTI Ipo:

e [Ipi3BUILE, IM 5 Ta IO OAaTHKOBI Cy0’ €KTa;

® [IaCTIOPTHI J1aHi (BKJIIOYAIOUU ITPOMAITHCHKI Ta 3aKOPIOHHI MTaCOPTH, TIOCBIAKHU HA IOCTiiHEe
YU TUMYACOBE MPOKUBAHHS Ta 1HII JOKYMEHTH, SIK1 TOCBITIYIOTH 0CO0Y);
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® IPOMAJITHCTBO (TTIIJTAHCTBO) a00 BIACYTHICTH BiTHOIICHHS J0 TPOMaJTHCTBA (TTiJaHCTBA);

® PE3HJICHTHICTh CY0’ €KTa;

® 3pa30K BJIIACHOPYYHOTO MiJIHUCY;

® CTaTyC 0CO0H, sIKa 3aliMa€eThCS HE3JICIKHOIO MPOGECIHHOIO MIsITbHICTIO, 200 Gi3uYHOT 0cooH
— T IPHEMIIS;

® BiK;

® CTaTh;

e 1aTa 1 MICIIe HAPOKEHHSI,

e Miclie TOCTIHHOTO MPOKUBAHHS a00 TUMYACOBOTO MepeOyBaHHA, CTPOK MPOKUBAHHS;

® MiCIIe peecTparlii;

® peecTpaliitHuii HoMep OO0JIKOBOI KapTKU (Hi3UYHOI OCOOM - TUTATHWKA TOJATKIB Ta IHIIUX
000B’I3KOBHX IUIATESXKIB (B THX BHIIQJIKaX, KOJIM BiH € y 0COOH);

® COIliaJIbHUH CTaTYC;

e ciMeliHMIi cTaH;

® CKJIaJT CIM' 1 Ta KUIBKICTh YTPUMAHIIIB, MPi3BHUINA, 1M’ 5, IO 0aThKOBI TaKUX OCi0, X CTaTh, BIK,
MiCIIe peecTpallii Ta MPOKUBAHHS, KOHTAKTHI JIaHi,

® KOHTAaKTHI 0coOM (TIpi3BHINA, iM’sl, IO OATHKOBI TaKMX 0Ci0, iX jaTa HapOPKEHHS, HOMEPH
TenedoHiB, agpeca eJIeKTPOHHOI MOIITOBOI CKPUHBKH);

e npodeciro, criermianzanito, KBaTipiKaiiHuN Kiac;

® poOOYMIi CTaXX Ta MicIIs pOOOTH;

® BiIHOIIICHHS JI0 BiliCbKOBOTO O0OB’SI3KY;

® CTaH 3710pOB’s B 00csI31, SIKUH Cy0’€KT HagacTh TOOPOBUIBHO;

® OCBITY (BKJIFOUAIOYM BYEHI 3BaHHS, KypcH NIJABUIIEHHS KBali]ikaiii TOLIO), BOJOAIHHSA
MOBaMU;

® HAsIBHICTb IIPaB KEPYBaHHS TPAHCIIOPTHUMHU 3aC00aMM Ta CTaX KEPyBaHHS;

e [10cay;

¢ 300paxkeHHs (PoTO, BiJIe0) Ta 3BYKO3AIUC;

eHoMmepa TenedoHIB (pobouMxX Ta OCOOMCTHX CTalllOHapHUX Ta MOOUIbHUX), aapecy
€JIEKTPOHHOI MOIITOBOI CKPUHBKH (KOPIOPATUBHOI Ta 0COOHMCTOT), skype, akc To1o;

e ajipecy po3TalllyBaHHS POOOYOTo MiCLs;

® PO3Mip OCHOBHOI Ta J10/1aTKOBOI 3ap00iTHOI IJIaTH, MpeMmii, 60HyCcH, 1HII T0XO0IH;

® PEKBI3UTH OaHKIBCHKUX PAXYHKIB,

e iIeHTU(IKYIOUl JJaHI KOHTPAareHTIB KII€HTA, sIKi cTaiu BigoMi baHky B 3B’SI3Ky 3 Ha/JlaHHAM
KJIIEHTY MOCITYT;

e [[IHHE MaifHO, II]0 3HAXOUTHCS y BIACHOCTI (CIIBBJIACHOCTI) Cy0’€KTa, 1Oro XapaKTepUCTUKHI
Ta peecTpalliiiHi JaHi;

®pO3MIp YaCTKM B KamiTajl IOPpUAMYHUX OC10, MOB’S3aHUX Ta aduIiioBaHUX 3 HUMH OCIO,
iHopMallig PO KUIBKICTh Ta PEKBI3UTH LIIHHUX HarepiB, SKUMU BOJIOJIIE Cy0’ €KT;

® JlaHi, SIKI BUMAraroTbCsl 3aKOHOJJABCTBOM B c(epi 3/1iliCHeHHs (hiHAHCOBOI'O MOHITOPHHTY, 3
THX, [0 HE HaBEJICHI BUIIIE;

® iHIIII BITOMOCT1, M€Ta OOPOOKH SIKUX CITIBMAJA€ 3 METOI0 OOPOOKH MEePCOHAIBHUX JTaHUX, Ta
ki OyayThb HaJgaHi cy0’e€KToM caMocTiiHO abo oTpumaHi baHkoM B mporeci OGaHKIBCHKOTO
00CITyroByBaHHS.

B Oynp-sikomy Bunajky ckiaj Ta 3MicT 3i0panux npo Knienra bankom nepcoHanbHUX JAaHUX
MICTUTBCSl Y TIEPBUHHHUX JpKepernax Bimomoctei mpo KimieHrta, 30kpemMa, y BUIaHUX Ha HOTO iM’s
JOKYMEHTaX, MiAMUCAaHNX HUM JIOKyMEHTaX, BIIOMOCTSX, ki KimieHT HanaB banky mpo cebe.

Kumient miamucansasm miporo JloroBopy Hamae mpaBo (103Bin) banky po3kpuBaru U.S. Internal
Revenue Service (mamani — IRS) indopmariito crocoBro KiieHnTta Ta ioro omnepaiiiii, o CTAaHOBUTh
0aHKIBChKY TaEMHHUIIIO, y BUMAKY, skmo Kiient € Specified U.S. Person a6o U.S. Owned Foreign
Entity (magani — [logarkoBuii pesunent CILIA) y pozyminni po3ainy U.S. Internal Revenue Code of
1986, Bimomomy sik Foreign Account Tax Compliance Act, Bkimrouatoun U.S. Treasury Regulations
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Relation to Information Reporting by Foreign Financial Institutions and Withholding on Certain
Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’scaenns IRS (mo Texcry
—FATCA). bank niig 9ac 371iiCHEHHS CBO€ET isSTTLHOCTI BYKMBAE BCIX 3aX01iB IS JOTPUMAHHS BUMOT
FATCA Ta 3apeectpoBanmii IRS sk «Yuacuuk» (Participating FFI).

Hns Bukonanast Bumor FATCA y Bigaocunax Cropin 3a JloroBopom bank mae mpaBo
BuTpeOyBaTu, a KiieHT 3000B’s3aHMil HajgaBath Ha BHUMoOry baHky iH(opMalliro Ta JOKYMEHTH
BIJITIOBITHO /10 BUMOT 3aKOHO/ABCTBA YKpaiHu, yMoB JloroBopy, BHYTPIIIHIX JOKyMEHTIB baHKy 3
MUTaHb ()IHAHCOBOT'O MOHITOPHHTY, Y ToMy uucii Bumor FATCA. 3okpema, 3 METOIO JOTPUMaHHS
BuMor FATCA Kiient ta YnoBHoBaxkeHi ocobu KirieHTa 3000B‘s13aH1 HagaBatu baHky MOKyMEHTH
Ta iHpOpMaIlifo 3a3HAYCHY HUXKYIE.

VYxnasuu Jlorosip Kiienr, sik cy0’ext [lepcoHanbHUX JaHUX, JOOPOBIIEHO Hajjae baHKy CBOIO
MMUCbMOBY 0€3yMOBHY 3rojy Ha mnepenady bankom mepconanbhmnx nanux Kmienta IRS y Bunaaky,
akmo Kiient e Specified U.S. Person, a6o U.S. Owned Foreign Entity 3riqao 3 FATCA Ta Oynab-
SKAM TPETIM oco0aM, B TOMY 4YHCII OyIb-SKHM TpeTiM oco0am, II0 3HAXOJATHCS 3a MEKaMHU
Teputopii YKpainu, mo MoxxyTb OyTu 3a1isHi bankowm B mporieci 3/1iiicHeHH1 0aHKIBCHKOT TisTTBHOCTI.

KitieHnT 3acBimuye Ta rapantye, mo Kimenr, YnoBHoBakeHi ocoou Kitienra He € [TomarkoBumu
pesunentamu CIIA (sixmo Kinienrom/YnoBHoBaxeHoto oco6oro Kiienra He Oyio HanaHo 10 banky
iHmoi indopmaiii pazom i3 3amoBHeHOIO BianoBinHO a0 BuMor IRS dopmoro W9 i3 3a3HaueHHsIM
0IaTKOBOTO HOMepy atHuKa moaatkiB CIIIA Kitienta abo YnoBHOBaxeHoi ocodu Kirienrta, koiB
MOAATKOBO1 PE3UICHIIT Ta peecTpartii).

Kiient Ta fioro YrnoBHOBaxxeHi 0coOu 3000B’A3aHi HalaBaTH Ha BUMOTY baHKy, y BU3HaUCHHI
bankoM cTpok, iHbopMaIlito Ta JOKYMEHTH, IO CTOCYIOThes ix [lomaTkoBOro cratycy, y ToMy 4HCIi
Ha BUMOry baHKy Hagatu 3anmoBHeHi BigmoBigHo ao BuMmor IRS dopmu W8 un W9 (abo inmy
iHpopmanito Ta aokymeHTH, nepenbaueHi FATCA). Kmient Ta ioro YmoBHOBaXxeHI 0coOU
3000B’a3aH1 HeraiHo iH@opmyBatu bank npo 3miHy cBoro IlomaTkoBoro crarycy (He mizHime 10
KaJleHJapHUX JHIB 3 IaTH TaKoi 3MiHU), Ta y pa3i HaOyTTs cratycy [lomarkoBoro pesunenta CIIA
HeraiiHo (He mi3Hime 10 kanengapHuX IHIB 3 1aTty Ha0yTTA cTarycy [lonaTtkoBoro pesunenta CIIIA)
Hajaty 10 banky popmy W9 13 3a3HaueHHAM i7ieHTUIKalifHOTO HOMepa u1aTHUKa nojatkis CILA,
KOJI1B ITOJJATKOBOI PE3UJICHIIIT Ta peecTpaliii.

Krient 3000B‘sa3aHuii HajaBaTu Ha mepury BUMOry baHky Ta y BU3HaueHUN OaHKOM CTPOK
JIOKyMEHTH Ta/ab0 B1IOMOCTI, He0OX1H1 i 3/1icHeHHs: bankoMm nipouenyp inentudikaiii Kiienra,
B TOMY YMCIIi, yTouHeHHs iHpopmMmarii moxao iaentudikanii Kmienra, notpumanns Bumor FATCA,
orinku (piHancoBoro cranky Kiienra ta/abo piHaHCOBOrO MOHITOPHHTY HOTO omeparliii B mpoiieci
00CITyroByBaHHS, a TaKOX (PYHKIIiIl areHTa BaJFOTHOTO HATJISIY.

bank He Hece BimnmoBinanpHOCTI iepen Kimientom, YnoBHoBaxkennmu ocodamu Kimienra, oro
KOHTpareHTaMu 3a OYyIbsSKi yTpUMaHHS, CaHKIIi, OOMEXEeHHs Ta iHIII HEraTUBHI HACIIIKUA IIOAO
PaxyHKIB, IpoIIOBHX KOHITIB Ta omepauii 3a PaxyHkamu, SKIIO Takl HacliKM MOB‘s3aHl 13
BukoHaHHAM BUMOT FATCA Oankamu-kopecrnonneHTamu, IRS ta inmmmu oco6amu, 1o npuiiMarTh
y4acTh B TIEpPEeKa3ax, a TAaKOX 3a Oy/Ib-sK1 OB’ s3aH1 3 IIUM 30UTKH, BATPATH, MOPAIHHY KOy Ta/ab0
HE OTpUMaHi JOXOJIH.

11.1.7. Jlae 3roay Ha oTpuMaHHs baHKOM BiOMOCTeM, BITHOCHO HoTO, sik KiienTa (hi3uaHOi
0co0M - MIAMPUEMIIS), 3a3HAUEHUX B aKTOBUX 3aMHCaX IUBIIBHOTO CTaHy Ta JO3BiT OTPUMAaHHS
Butsry 3 1ep:kaBHOTO PEECTpy aKTiB IUBUILHOTO CTaHY TPOMAJISH.

11.1.8. Bukonanus 3Y «lIpo 3amobiranHs Ta MPOTUIIIO Jerami3aiii (BiAMHUBAaHHIO) TOXO/IIB,
OJIep’)KaHUX 3JI0OYMHHUM HUIIXOM, (PIHAaHCYBaHHIO TEpOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi  MacoBOro  3HMIIEHHA», 10  CTOCYIOTbcad  ileHTH(ikamii  Ta  Bepudikamii
Kmienris/IIpeacraBaukiB KiieHTiB He € mopyimieHHIM 3akoHy Ykpaiau "[Ipo 3aXucT nepcoHaaIbHUX
naHux" B 4acTUHI 0OpoOKM MepcoHambHUX AaHuX. OOpoOKa MepCcOHAIBHUX JAHUX BiANOBITHO J10
BuMmor 3V «lIpo 3amoGiraHHs Ta TPOTUIIIO Jierami3amii (BIAMHUBAaHHIO) JOXOJIB, OJIEPKaHHUX
3MOYMHHUM IIUISIXOM, (iHAHCYBaHHIO TepOpuU3My Ta (DiHaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi
MacoBOT0 3HUILEHHS» 3IiHCHIOETBCs Oe3 orpumanHs 3roau Kiienta/llpencraBuuka Kitienta -
cy0'eKTa IepCOHAIbHUX JTaHUX.
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PO3/ILI XII. IEPEJAYA THOOPMAIIIL

12.1. KimieHT misxom mignucanHs 3asBu/3asiBU-aHKETH PO MPUETHAHHS 10 Y HIBEPCATIBHOTO
JIOTOBOpPY TpH HaJaHHI OaHKIBCHKOTO MPOAYKTY/TIOCHYrd Hajgae banky cBiii Oe3ymOBHUMI Ta
OC3BIIKIMYHMA JTO3BUI Ha 30WMpaHHsA, OTPUMAaHHS, 30€piraHHs, BHKOPHCTAHHS, HaJlaHHS,
PO3MOBCIOPKEHHS Ta MOMUPEHHS iH(OopMaIlii, 0 € 6aHKIBCHKOIO TAEMHUIICIO B PO3YMiHHI 3aKOHY
VYkpaiau «IIpo 6aHky 1 6aHKIBCBKY HisIIbHICTE» (Hamgani — « baHKIBChbKa TAaEMHUIIS» ), 30KpeMa, aje
HE BHKJIIOYHO, B HACTYITHUX 00csTax Ta/abo BUIIaIKaX:

12.1.1. Kmienr nHamae banky 3romy Ha 30ip, 30epeXeHHsS, BUKOPUCTAHHS 1 TOMIMWPEHHS
iHpopmanii po cedbe B OOpo KpeauTHUX icTOpiid, a came: TOB «YkpaiHcbke OIOpPO KpeIUTHHX
icTopiit», Micre3HaxomkeHHs topuaudnoi ocodbm: 01001, m. Kwuis, Iledyepcbkuii paiioH, By
I'pymeBcbkoro, OymuHok 1-JI, IlpuBarne akmionepune toBapucteo «MDKHAPOJ/IHE BIOPO
KPEJAUTHUX ICTOPIM», wMicIie3HaXOmKEHHS opuauyHoi  ocobu: 03062, wm. Kuis,
[leBuenkiBcbkuii paiion, np. Ilepemoru, Oyn. 65, ToBapuCTBO 3 0OMEKEHOIO BiIIOBITAIBHICTIO
«[TEPIIE BCEVKPAIHCBHKE BIOPO KPEAUTHUX ICTOPIPT», MICII€3HAXOIXKEHHS FOPUIUIHOT
ocobu: 02002, m. KuiB, /[HinpoBchKuii paiion, Bya. M. PackoBoi, Oyz. 11 BiImoBiHO A0 YUHHOTO
3aKOHOJIAaBCTBA Y KpaiHU.

12.1.1.1. [o indopmaii npo Kiienra BimHOCATHCS:

1) BimoMocCTi, 1m0 iAeHTU(DIKYIOTh 0CO0Y: Mpi3BHUIIE, IM'S Ta 0 0ATHKOBI; JaTa HAPOIKCHHS;
MACTIOPTHI JIaHi; Miclie MPOXXUBaHHs; PeecTpaniitHuii HomMep 001iKOBOT KAPTKH IUIATHUKA ITO/IATKIB B
Jlep>xaBHOMY peecTpi Gi3HIHHUX 0Ci0 - TUTATHHUKIB MOJAATKIB Ta IHIIUX 00O0B'I3KOBUX IJIATEXKIB (y pasi
HAsBHOCTI); BIIOMOCTI PO MOTOYHY TPYAOBY IisUIbHICTB; CIMEHHMIA CTaH 0COOM Ta KUIBKICTh OCi0,
sKi mepeOyBaloTh Ha il yTpMMaHHI; JaTa 1 HOMEp Jep)KaBHOI peecTpallii, BiIOMOCTI MPO OpraH
JIepKaBHOI peecTpallii Ta OCHOBHHI MPEJIMET TOCIOIaPChKOT AISUTBHOCTI (i3udHOi 0co0u - cy0'ekTa
MiIPUEMHUIBKOT AiSTBHOCTI,

2) BIIOMOCTI TIpO TpoIIOBe 3000B's13aHHS Cy0'€KTa KPEAUTHOI 1CTOPII:

a) BIJOMOCTI MPO KPEAUTHUN MPaBOUYMH Ta 3MIHHM 1O HBOrO (HOMEp 1 JaTa YyKJIaJaHHA
MIPaBOYMHY, CTOPOHH, BUJI TPABOYNHY);

6) cyma 3000B's13aHH 32 YKJIQJACHUM KPEIUTHUM NPaBOYHHOM;

B) BUJI BaJIIOTH 3000B'sI3aHHS;

I') CTPOK 1 MOPSAZIOK BUKOHAHHS KPEIUTHOTO PaBOYHHY;

I) BIIOMOCTI IPO pO3MIp MOTAIIEHOi CyMH Ta OCTATOYHY CyMy 3000B'Si3aHHS 3a KPEIUTHUM
MIPABOYHHOM;

1) AaTa BUHUKHEHHS [IPOCTPOYEHHS 3000B's13aHHS 32 KPEAUTHUM NPAaBOUYMHOM, HOro po3Mip 1
CTaJiisl MOTalIEeHHS;

€) BIIOMOCTI NP0 NPUIMHEHHS KPEIUTHOTO MPABOYMHY Ta CHoci0 HOro npunuHeHHs (y ToMy
YHCII1 32 3T0JI0I0 CTOPiH, Y CYy/I0BOMY MOPSKY, TAPAaHTOM TOIIO);

€) B1IOMOCTI IPO BU3HAHHA KPEAUTHOIO IPABOYMHY HEAIMCHUM 1 MiACTaBU TAKOT'O BU3HAHHS.

12.1.2. IlpuBatHUM oco0am, OprasizauisM/MiIPUEMCTBAM/YCTaHOBAM, JEp KaBHUM,
BUKOHABYMM, CYJJOBHM Ta IPABOOXOPOHHHWM OpraHaM JUIsl 3a0e3leueHHs] BUKOHAHHS HUMH CBOIX
(GYHKILIH 3T1THO YNHHOTO 3aKOHOJIABCTBA YKpaiHH, OILIHIOBaYaM, CTPaXOBHM KOMIIAHISIM, B TOMY
YHUCIT Y pa3l YKJIaJlaHHS IOTOBOPY MPO BIACTYTUICHHS MpaBa BUMOTH 110 KimienTa abo y pas3i Ha0yTTs
mpaBa 3BOPOTHOI BHMOTM (perpecy) TpeTiMu ocobamu a0 KiieHra, ayauTtopaM, a Takox
PEUTHUHTOBUM areHTCTBaM, Ta IHIIMM 0co0aM Mpu MPOBEAEHH] CeK’ FOpUTH3ALli].

12.1.3. Heo6xiaHo1 npu nepegayi/oTpuManHi iHpopmarlii - 1o/Bin/gepe3 €nuny iHGopMariitny
cucremy «PeecTp mo3nyaibHUKIBY;

12.1.4. Heo0OxigHOi pu oTpUMaHHI/BHECEHH] iHPOpMaIlii 3/10 OyaAb-IKUX PEECTPIB, ICHYIOUHX
B YKpaiHi, B TOMY YHCJl JCp)KaBHHX, B sAKUX 30epiraerbcs iHpopmaris moao Kiienra, #oro
¢dinaHCcOBOi IisUIPHOCTI, MaifHa, SKe HaJaHO ab0 MPOMOHYEThCS Yy 3a0e3MEUeHHS BUKOHAHHS
30008 s13aHb KitienTa nepen bankom 3a YHiBepcalbHUM JOTOBOPOM, sika HE0OXiaHa baHky mpoTarom
CTpOKy Jii YHiBepcanbHOTro aoroBopy. KiieHT moBigomisieThesi mpo mepepady iHgopmarii mpo
HBOTO, 5K 1po bopxuuka, 10 KpenutHoro peectpy HamionansHnoro 6anky Ykpainu, 3a yMoBaMH Ta
B o0csrax, nependaueHux 3akoHoM Ykpainu «[Ipo 6Ganku Ta GaHKIBCHKY JiSTTBHICTD ;
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12.1.5. 3 meroro mpunuHEHHS ab0 MOMEPEPKEHHS MOMKJIMBOTO IIaxXpaicTBa MOBIIOMIISTH
YJICHaM TUTATDKHOI CHCTeMH HEeoOXiaHy iHdopmarlito nmpo Oyap-ski He3aKOHHI a00 HEMOTroKEeH1 3
bankowm nii 3 Bukopuctanusam IlnaTixkaux kaptok 3a Paxynkamu Kiienra;

12.1.6. Y Bunaakax 3BepHEHHs OaHKIB, 110 MalOTh KOPECMOHACHTChKI BiIHOCHHU 3 baHkoMm
Ta/abo0 4epe3 sKi 3AiiCHIOIThCs (iHaHcoBi onepalii Kiienra, i3 odiuiiinumu 3anuramu 10 banky
o0 HajxaHHs iH¢opMarllii ctocoBHO ineHTH(iIKalii KiienTa, a came: TOKYMEHTIB 1 BiJIOMOCTEH,
HEOOXiTHUX JUIA 3'sicyBaHHS ocobu KuienTa, cyTi Horo misimpHOCTI Ta ()iHAHCOBOTO CTaHy TOUIO,
Ta/ab0 iHbopMmarlii mo0 cyTi 3aiiicHIoBaHoi KiieHTOM (hiHaHCOBOI omepaiiii, SKy 00CIyTrOBy€ TaKui
0ank, Knient Hanae banky mpaBo moBigoMUTH/HAAATH OAaHKY 3amUTyBaHy HUM iH(popMaliro Ta/abo
KOITii IOKYMEHTIB;

12.1.7. HagaBatu cieniajibHO YIIOBHOBaKEHOMY IIEHTPAIbHOMY OpPraHy BUKOHABYO1 BIIAIH, 110
peanisye Aep)KaBHY MOJITHKY y cdepi 3armo0iranas Ta IpoTH/IIi Jeraiizanii (BiIMUBaHHIO) JOXO/IIB,
OJIepKaHUX 3JIOYMHHHUM NUITXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IIOBCIOKEHHS
30poi MacoBOI'0 3HMIIECHHS, BIAMOBIIHO JI0 BUMOT 3aKOHOJIABCTBA IMOBIIOMJICHHS MPO (iHAHCOBY
oreparito, oo mijysarae (iHaHCOBOMY MOHITOPUHTY, a00 TOBIJOMIJICHHS, SIKE MICTHTH JIOJIATKOBY
iHpopmarito npo QiHaHCOBI omeparii Ta iX y4YacHHKIB, IO CTadd 00'€KTOM (hiHAHCOBOTO
MOHITOPHHTY 3 00Ky IIEHTPAIBHOI'O OpraHy BUKOHABYOI BIIAJIH, IO Peai3ye AepKaBHY IMOJITUKY Y
chepi 3amobiraHHs Ta NPOTHAIl Jjeramizamii (BiIMHBaHHIO) JOXOJIB, OJEPKAHMX 3JOYMHHUM
nuIsixoM, (iHaHCYBaHHIO Tepopu3My Ta (PIHAHCYBAaHHIO DPO3MOBCIOJUKCHHSI 30poi MacoBOTO
3HUILEHHS.

12.1.8. IlepemnaBatu mo MIIC Mastercard/VISA HOBI peKBi3WTH IUIATIKHOT KapTKU IiCIs
MEPEBUIYCKY JUIS MOAANBIIOTO0 OHOBJICHHSA LIUX JAHUX B TOPTiBEJIbHUX TOUYKaX, SKUM KiieHT
JI03BOJIMB BUKOHYBATH PETYJISIPHI CITUCAHHSL.

PO31JI XIII. BIAITOBIJAJIBHICTD CTOPIH TA YMOBMU 3BIJIBHEHHSI BI/I
BIAMMOBIJAJIBHOCTI

13.1. CropoHu HecyTh BiANOBIAANBHICTh 32 HEHAJIEKHE BHUKOHAHHS CBOiX OOOB’S3KIB Y
BIJIMOBITHOCTI /IO BUMOT YAHHOT'O 3aKOHO/IaBCTBA Y KpaiHU, YMOB IIbOTO Y HIBEPCAILHOTO JJOTOBODY.

13.2. CropoHM 3BUIBHSIOTBCS BiJl BIANOBIAAJBHOCTI 3a HEBUKOHAHHA ab0 HEHaJEXKHe
BUKOHAHHS YMOB YHIBepCaJIbHOTO JOTOBOPY Y BUIAJKY HAacTaHHS Ta Jii 00CTaBUH HerepeOopHOi
CHJIH, 1110 3HAXOAATHCS 11032 MekaMu KOHTpoito CTopiH, Ta siki CTOPOHH He MOTJIH niepeadaunTi abo
3arno0irTu, SKMO Takli 0OCTaBUHU HENepeOOpPHOi CHIIM MPU3BENU /10 HEMOXKJIMBOCTI BUKOHAHHS
Croponamu cBoix 000B’s3KiB ((popc-MakopHi o6cTaBuHM). [0 3a3HaUeHNX 00CTaBUH HenepeOOopHOT
CIJIM HaJeXkaTh: BIMCHKOBI Jii, HE3aJeXHO BiA (PAKTy OroOJIOIIEHHS BIWHHU, MOBCTAaHHS, aKIil
IpOMaJICbKOI HEMOKOPH, CTUXI1HHI JIMXa, TOLIO.

CTOpoHM NTOMOBHWINCH, IIO Y pa3l HACTaHHS (OpC-MakKOpPHUX OOCTaBUH, KokHa 31 CTOpIH
iH(hOpMYy€E O/IHA OJTHY HEBIIKIAJHO Ta HE BUMarae Bij iHIIOI CTOPOHH BiJIIKOTyBAaHHS MOMJIMBHX
36utkiB. Ilepion 3BiUTBHEHHS BiJ BIAMOBIJATHHOCTI MOYHMHAETHCS 3 MOMEHTY OTOJIOIICHHS HE
BUKOHYIOUOIO CTOPOHOIO (hOpC-MaXKopy 1 3aKiHUY€ThCS B MOMEHT HOpMaii3alii 0OCTaHOBKH, IO
MMOBUHHO OyTH MIATBEPXKEHO BIAMOBIAHUMHU JoKyMeHTaMH. [licis npunuHeHHs Al Gopc-MaxopHUX
00CTaBUH 3000B's3aHHS 32 UM YHIBEPCAJbHUM JOTOBOPOM, CTPOK SIKMX HAacTaB, MiJIATalOTh
TEPMIHOBOMY BUKOHAHHIO.

ExBaiip 3BUIbHSAETBCA BiJl BiANOBIAAIBLHOCTI 32 YaCTKOBE 200 TTOBHE HEBUKOHAHHS Oy 1b-SKOTO
3 TIOJIOKEHB IIBOTO Y HIBEpCATLHOTO IOTOBOPY, SKIIO 116 HEBUKOHAHHSI CTAJI0 HACIIKOM IPUYHH, 110
3HaXOAThCA M03a ceporo KOHTposto ExBaiipa, 30kpeMa i UM HEemIaTOCIPOMOXKHICTh OaHKIB 4n
iHmux cy0’extiB IlmatikHoi cuctemu, 3amissHUX B ABTOpH3allii, MPOIECHHTY, PO3paxyHKax 3a
onepauismMu 3 BukopuctaHHsAM IIK. Ilepion 3BuUIbHEHHS BiJ BiANOBIAAIBHOCTI MOYMHAETHCS 3
MOMEHTY OlOJIOIIEHHS HEBUKOHYI0UOr CTOpOHOIO (opc-Maxopy, IO MiATBEPIKYEThCA
BIJIMOBIJHOIO  JIOBIJKOIO, 3aCBIMYCHOI0 TOPTiBEIHHO-MPOMUCIOBOIO TAalaTor, abo iHIIHMH
JIOKa3aMHu.

13.3. baHk TakoX 3BUIBHSETHCS BIJ BIAMOBIJATHHOCTI 3a HEBUKOHAHHS (HECHAJICKHE
BUKOHAHHS) 3000B’s13aHb 32 Y HIBEPCAJIHHUM JOTOBOPOM y TOMY BHIAJIKY, SIKIIO Y BiAMOBIAHOCTI 710
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YMHHOTO 3aKOHOJABCTBA YKpaiHM OyJe NMpoBeJCHE MPUMYCOBE CIUCAHHS (CTSATHEHHS) KOILUTIB 3
Paxynky Kiienta abo HakimajeHuil apemiT Ha TpoUIOBI KOWITH Ha PaXyHKy B MOpAAKY,
BCTaHOBJICHOMY YMHHHM 3aKOHOZABCTBOM YKpaiHM, 1[0 MPU3BEAEC N0 HEMOXKIMBOCTI HAJEKHOTO
BUKOHaHHA baHKOM yMOB YHiBepcaJlbHOrO JJOrOBODY.

13.4. bank He Hece BiAMOBINATBHOCTI 32 MOXKIIMBE PO3TOJIOUICHHS iH(POpPMAIIii PO pyX KOIITIB
3a Paxynkom KirieHTa, sike MOK€ CTaTHUCS BHACHIJIOK BIJACYTHOCTI HAJIEKHOIO 3aXHCTY CIOCOOIB
nepenaui iHdopmarii nmependaueHnx nomoBieHOCcTAMU banka ta Kiienta. Kiient ycBimomutoe
pHU3HK TIepeaadi iHpopMallii KaHajgaMu 3B’ 3Ky, SKi MalOTh HU3bKHI PIBEHb 3aXUCTY, Ta IpUHMae Ha
ce0e BIAMOBIIHI PU3HKH.

13.5. bank He Hece B1IOB1IaNbHOCTI Y BUIIQAKY HEOTPUMAaHHA 200 HECBOEYACHOTO OTPUMAaHHS
KiieHTOM NHCBMOBOI KOpECTIOHJIHIII1, HalpaBJIeHOi Ha MOTO ajpecy, IO BKa3aHa y 3asBi/3asBi-
aHKeT1 npo HajaHHs baHKiBChKOTO MpoayKTy/mociayru ko KimieHt He moBimoMuB bank mpo 3miHy
CBOT'O MICIIE3HAXO/KCHHS B MOPSIKY, BU3HAUCHOMY YHIBEpPCAJIbHUM JOTOBOPOM, Ta/ab0 BiIMOBHU
Hajatu KiienTy mocmyry Ta/abo MpoBECTH olepallito, Ko BOHU He nepeadadeHi Tapudamu banky
Ta/abo BinCyTHOCTI y BaHKy TeXHIYHOI MOXKIIMBOCTI Ha X MPOBEACHHS/HAIAHHS Ta/a00 y IHIIUX
BUIIQ/IKaX, epe0ayeHux Y HIBepCcaIbHUM JOrOBOPOM Ta/ab0 3aKOHOJIABCTBOM Y KpaiHU.

13.6. bank He BiAMOBia€ 3a CUTYyallii, [0 3HAXOAATHCS 11032 HOTO KOHTPOJIEM 1 MOB'sI3aHi 31
300s5MH B pOOOTI 30BHIIIHIX CHCTEM OIUIATH, PO3PaxXyHKIB, 0OpOOKH 1 mepedadi JaHUX Ta/abo 3a
BUHUKHCHHS 1HIMUX KOH(MIIKTHUX CUTYAIIiH 1103a CPEeporo HOro KOHTPOITIO.

13.7. bank He Hece BIANMOBITATBHOCTI 3a TEXHIYHMA CTaH KOMITIOTEPHOTO Ta IHIIOTO
ycratkyBaHHs KirienTta, HU3bKY sikicTh po6oTtu anapatypu ATC (aBromatn4Hoi TeneoHHOI cTaHIiT)
Ta/ab0 KaHaJiB 3B'sA3Ky, sAKiCTh KaHamB IHTepHeT y KitieHTa Ta/ab0 NMpUNMHEHHS BHKOPUCTAHHS
CHCTEMH 4epe3 BIIKIIOUEHHS EJEKTPOCHEprii Ta/ado yIIKOMKEHHS KaHaNiB 3B'SA3Ky, 3a 3001, 10
MOJKJIMBI B pe3yibTaTi BUKopHcTaHHS KilieHTOM mporpamHoro 3abes3nedyeHHs, Ta/abo y BUNAJAKY
3apa)KeHHS MPOrpaMHOro 3a0e3MeUeHHs BipycaMu Ta/ab0 y BUMAJAKY BIICYTHOCTI 3B's3Ky 3 baHkoM
HE 3 BUHU baHKy.

13.8. Hi 3a sxux ymoB bank He Hece BiamomifanbHOCTI mepen Kiientom 3a Oynb-ski
orocepesIkoBaHi, mo0i4yHi a00 BUNIAIKOBI 30MTKM UM IIKOAY (B TOMY YMCIII YITYIIEHY BUT'OJy), HaBITh
y BUIQJKY, SKIIO BiH OyB IMOBIJOMJIEHUH MPO MOXJIMBICTh BUHUKHEHHS TAKUX 30MTKIB UM ILIKOAM.

13.9. KiieHT Hece MOBHY BiANOBIAAIBHICTD 32 MOKJIMBI BTPATH KOIITIB HA paXyHKY BHACIIIOK

KOMITpOMeETAIlil KapTKu:

- 3a MOXJIMBI BTpaTH KOWITIB Ha PaxyHKy 10 MOMEHTy moBioMJIeHHS baHKy mpo
HECaHKI[IOHOBaHI1 omnepaiiii Ta /abo BTpaty/ kpanikky Kaprtku;.

-y pasi skmo Jlepxarensr BiAMIHUB ab0 3MiHMB BCTaHOBJEHI baHkoMm MmicsuHi JimMiTH abo
1HIII1 0OMeKeHHs O€3MeKH, MeTa SIKUX, 3HU3UTH PU3UK MOXKIIMBUX LIaXpailcbKUX onepanii J3B1HKOM
no Konrakr nientpy banka abo HazaB BiNmoOBIAHY 3asBY /0 BifauIeHHS baHKy.

-y pasi BIIMOBH B Ha/laHH1 baHky iH(popMaIlii npo cBOi KOHTAKTHI J1t04l HOMepHU TenedoHiB,
¢axciB, ajgpecy eleKTpOHHOI MOIITH, HaJaHHSA HEJOCTOBIPHOI iH(opMalii Ipo KOHTAKTHI AII0UU
HoMepH TenedoHiB, GakciB, aapecu eIEeKTPOHHOI MOMTH a00 HECBOEYACHOTO TMOBIIOMJICHHS MPO
3MiHY KOHTAKTHUX JiF0YMX HOMEPIB Tene(oHiB, (paKciB, aApecH eJIeKTPOHHOI MOIITH, a TAKOXK y pasi
B1JIMOBH BiJ KOpUCTYBaHHA nociyroto GSM-banking.

- 3a pe3yJpTaTaMu NPOBEJCHOTO PO3CiiayBaHHs, baHk Mae iH(popMallito, sika MOXKe CBITUUTH
po Te, o KitieHT cam cripusiB IpOoBEAEHHIO MIATIKHOI onepariiil.

Ha KuienTa noknagaerscsi 000B 130K MOTallleHHs 3a00proBaHocTi o PaxyHKy, BKIIOYarouu
3a00proBaHiCTh, IKa BUHUKJIA B pe3yibTaTi a1l JlepkareniB [lnatixHoi KapTKH.

13.10. Tlinnucanusm 3asBu/3asBu-aHnkeTH, KiTieHT Hajae CBOO 3rofy Ha Te, 110 BCi Ta Oyab-
SK1 omepartii, 3aiiicHeHi 3a Paxynkom 3 Bukopuctanusm [IIH-koxy, € miicHUMH Ta BYMHEHUMU
Hepxarensmu [Inatixxkaux Kaptok 1 He miansaraoTs ockap:keHHIo KitieHTOM.

13.11. KuieHT Biamosizae 3a BUKOHaH1 3 BUKOpUCTaHHIM [InaTiHOT KapTKu omepaiiii, SKIIo
Taki oneparii 3po0seHi TpeTiMu ocodamu 3a 3rojoro KiieHTa, a Takox SKIIO Taki onepariii 3po0ieHi
ocobamu, sikuM Jlepxkatens nepeaas [Inarikay kapTky. CyMu Takux orepariii Ta CyMu KOMiCiiHOT
BHHATrOPOJIM 3a TakKi omepalii, msraoTh cnucanHio 3 Paxynky KiienTta msxom ix 10roBipHOTO
CIMCaHHS 3TiAHO 3 YHIBEPCAIHLHUM JJOTOBOPOM.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 116 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

13.12. bank 3000B’s13aHUH BiAIIKOYBAaTH BCi 30UTKH, IO BUHUKIIM BHACIIOK HEJIOTPUMAHHS
HUM BHUMOI VYHIBEpCaJlbHOIO JIOTOBOpY, Yy pa3i norpumanHs Kiienrom/[lepxkarenem BHUMOT
VYHiBepCcaIbHOTO JOTOBOPY Ta MOPSAKY 3BEpHEHHS 10 baHKy, BH3HA4e€HOTO B YHiBEpCAILHOMY
JIOTOBODI.

13.13. bank He Hece BiAMOBIJAIBHOCT] Y BUMIAIKY:

- TEXHIYHUX IIOMHWJIOK Ta 3aTPUMOK ITiJ1 Yac nepeaadi ingopmaiii y BUrisai SMS-noBioMIIeHb,
110 BUHHUKJIM HE 3 BUHU baHKy;

- HaBMHCHOTO Ta/ab0 HEHAaBMUCHOTO  PpO3TOJIOLIEHHS, HEHAJEKHOro  30epiraHHs
Heprxarenem/KiienTom niepcoHanbHoi iHpopMarii, 1o Moxe OyTH BUKOPUCTaHA TPETIMU 0COOaMU
JUTSI 3J1IHCHEHHS HECAaHKI[IOHOBAaHUX OIeparliii;

- BiampaBku iH(oOpManii y Burisgi SMS-moBizomiieHs a00 €JIeKTPOHHOI MOINTH, L0 HE
3abe3neuye 1i rapaHToBaHOi JocTaBKU KitieHTY Ta 30epeykeHHs ii KOH(DIIeHIIIMHOCTI; JOCTYITy TPETIiX
oci6 o manoi iHdopmarii. KimieHnT yeBimomitroe, mo a0 iHopmariii, BianpasieHoi y Burisgi SMS-
MOBIJIOMJICHB 200 €JICKTPOHHOIO TOIITO, MOXKYTh MaTH JOCTYII TPETI 0COOH, OCKIIBKH TaKUH CIIOCiO
BiJITpaBKy iH(popMaIllii He 3a0e3mneduye 11 HaliiHUH 3aXUCT Ta KOH(IACHIIHHICTS;

- BIZICYTHOCTI KOHTpoJIt0 3 60Ky KitieHTa 1m10/10 pyXy KomTiB 3a PaxyHkoM, y TOMy 4YHCII, Y
BUMaIKy BigmoBu KiienTa Bin kopuctyBanHs nociayroro GSM-banking.

13.14. bank He BianoBijae 3a BiIMOBY TPEThOi CTOpOHM NpuitHATH [lnaTixHy KapTKy Ta/abo
3a 00MEKeHHS 1010 BUKOpucTaHHA [maTiHO1 KapTKH, BCTAHOBJIEH] TPETHOIO CTOPOHOIO, 30KpEMa,
y pa3i BCTaHOBJICHHS JIIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTpuUMaHHsS Jlepkarenem TOTIBKH B
bankomarax (0JHOpPa30BO, MPOTATOM JIHS, 32 MICSII[b) TOLIO.

13.15. KiieHT Hece BiAMOBIAAIBHICTh 32 BUKOHAHHS T'POIIOBHX 3000B's13aHb 3a ONEpAIlisiMU,
110 3/1ICHEH] 3 BUKOPUCTAHHAM ycix [ImaTiHUX KapTOK BUITYIIEHUX 10 PaxyHKy, BIPOIOBK BCHOTO
CTpoKy KopuctyBaHHs HUMH. Ha KitienTa mokiagaeTscst 000B’ 30K MOraleHHs 3a00proBaHoCTi 3a
PaxyHkoM, BKIIIOYarouM 3a00proBaHiCTh, 110 BUHHMKJIA B pe3ynbpTaTi M1l JepxkareniB IlmaTixHMX
KapTOK.

13.16. bank He BiaMoOBiIa€ 3a CUTYaIlli, TOB’s13aH1 31 300€M POOOTH TIJIATIKHUX CUCTEM, 3aCO01B
3B’s3KY, ccTeM 00poOKH i mepenayi AaHuX, sSKi HepedyBaroTh 1o3a cdeporo BIIMBY baHKy.

13.17. bank He Hece B1ANOBIIAIBHOCTI 32 30UTKH, HaHeceH1 KitieHTy B pe3yibTati il TpeTix
0ci0, AKIIO MpH 3AiHCHEeHHI omneparii iieHTudikamis/Bepudikanis Jepxkarens [lnatixHoi kKapTKu
MIPOBOIUIIACS METOIOM T'OJIOCOBOI BepHQiKarlii.

13.18. bank He Hece BinmosinanbHOCTI nepes Kiientom/JlepikaTenemM 3a HECaHKIIOHOBaHI
OCTaHHIM oreparlii 3 BukopuctanHsaM [lnarixkHoi kapTku y pasi BigmoBu Jlepxatens 3a010KyBaTi
[TnatixkHy KapTKy Yy BIATOBIAHOCTI 0 YMOB Y HIBEPCAIbHOTO IOTOBOPY.

13.19. KiieHT Hece BiANOBIJAIBHICTh 3a CIUIATy MOAATKIB 13 CyM, IIO 3apaxOBYIOThCS Ha
PaxyHok.

13.20. Jlepxatenb Hece MOBHY BiANOBIAAIBHICTh 3a MPAaBUIBHICTh T4 KOPEKTHICTh BBEIECHHS
naHux y bankomarax.

PO3A1JI XIV. YMOBHU BIJIIKOAYBAHHSA ®OHJIOM I'APAHTYBAHHS BKJIAJIIB
(/lanuit po3oin Yuieepcanvnozo 002060py 3acmoco8yEmbCa 6UKIIOUHO Y Pa3i AKULO
Knicumom € pizuuna ocoba-nionpuecmeys, avo gizuuna ocoda, AKa 3aiuMacmscs
He3a1exCcHOoI0 npogeciiinoio JianvHicmio)

14.1. KoxHOMYy BKJIQJHHMKY BIJIIKOJOBYIOTHCS KOUITH B PO3MIpl BKJIATy, BKJIIOYAIOUU
BiJICOTKH, CTAHOM Ha JIeHb MOYATKy MpOIEAYpH BUBEACHHS OaHKY 3 PUHKY, ajie He OibIlIe CyMu
TPaHUYHOTO PO3MIPY BIJIIKOYBaHHS KOIITIB 32 BKJIa/laM1, BCTAHOBJICHOT'O Ha 1€ IeHb, HE3aJIeKHO
BiJl KUTBKOCTI BKJIJIiB B OZJHOMY OaHKy. Y pa3si npuitHaTTs HarionansHuM 6aHKkOM YKpaiHu pillleHHs
PO BIAKJIWKAHHS OaHKIBCHKOI JIIEH31i Ta JIKBIgaIilo OaHKY 3 MiACTaB, BU3HAYCHUX YACTHHOIO
apyroto crarti 77 3akoHy Ykpainu "IIpo OaHKuW i OaHKIBCBKY TisUIBHICTB', KOKHOMY BKJIQJHHKY
TapaHTyeThCS BIANIKOAYBaHHS KOIITIB 3a BKJIaJaMH, BKIIIOUAIOYM BIJCOTKH, HA JI€Hb IMOYATKY
MPOIIeAYPH JTKBiIaIii OaHKY, ajie He OUTbIIe CyMH TPaHUYHOTO PO3MIPY BIIIIKOTYBaHHS KOIITIB 3a
BKJIaJ]JaMH, BCTAHOBJICHOTO Ha JJaTy MPUUHSATTS TAKOTO PIIIEHHS, HE3AIEKHO BiJl KITbKOCT1 BKJIA/IIB B

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 117 3 214.


http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html

G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

oqHOMy OaHKy. I'paHmuHa cyma po3Mipy BiAIIKOAYBaHHS KOILUTIB 32 BKJIAJAMH BCTaHOBJIIOETHCS
BIITOBIAHO 10 cTarTi 26 3akony Ykpainu "[Ipo cucreMy rapanTyBaHHs BKIaAiB ¢di3uyHMX 0cib" Ta
CTaHOBUTH JIBicTi THCAY rPUBEHb.

14.2. BimmoBimHO 10 yacTHHHM 4eTBeproi crarri 26 3akony VYkpaimm "IIpo cucremy
rapaHTyBaHHs BKIa/IiB (Pi3UIHKUX 0ci0" HE BiIIKOIOBYIOTHCS KOIITH:

- epegani 6aHKy B AOBipUe YIpaBIIiHHS;

- 33 BKJIaJIOM y po3Mipi MeHIe 10 rpuBeHb;

- 33 BKJIAJIOM, MIATBEPPKEHUM OIIQJIHUM (JISTTO3UTHUM) CePTU(HIKATOM Ha MPE IBHUKA;

- po3MilleHI Ha BKJIaJ y OaHKYy 0c00010, siKa € TIOB'sI3aHOK0 3 0aHKOM 0c00010 200 OyJia TaKoro
0Cc000I0 TMPOTArOM pPOKy A0 AHS NpudHATTS HamioHanbHuM OaHKOM YKpaiHU pillleHHS PO
BiTHECEHHSI TAKOTO OaHKY /10 Kareropii HemaarocnpoMokHuX (y pas3i npuitHarTs HarioHansHUM
O0aHKOM YKpaiHu pillICHHs MPO BIAKIMKAHHS OaHKIBCHKOI JIIEH311 Ta JIKBiIaIio 0aHKY 3 IiJICTaB,
BH3HAYEHUX YAaCTUHOIO JIpyroto cratti 77 3akony Ykpainu "[Ipo 6aHku 1 GaHKIBCBKY JISIBHICT", -
MPOTATOM POKY A0 AHS IPUIHATTS TAKOTO PIllICHHS);

- po3MilleHi Ha BKJIa y 0aHKy 0co0010, sika HajaBana 6aHKy npodeciiiHi MoCIyTy K ay IuTop,
OLIIHIOBAY, Yy pa3i, SKIIO 3 JAHS NPUIHMHEHHS HAJaHHA MOCIYT 10 AHS NpUHHATTS HarioHansHuUM
0aHkoM YKpaiHM pilIeHHs PO BIAHECEHHsI TaKOro OaHKy 1O KaTeropii HeIIaTOCIPOMOXHHX HE
MUHYB OJMH piK (y pasi npuiiHaTTs HamioHanbHuM OaHkOM YKpaiHU PillIeHHS NP0 BiIKIUKAaHHS
OaHKIBCHKOI JIIEH3IT Ta JIKBigaIio OaHKy 3 MiJCTaB, BU3HAYCHUX YACTHHOK JIPYrOO CTAaTTi 77
3akony Ykpainu "lIpo OGaHku 1 OaHKIBCHKY JISUTBHICTB", - OJWUH PiK IO AHS NPUHHATTSA TaKOTO
pimieHHs);

- PO3MIiIeH] Ha BKJIA]l BJIACHUKOM ICTOTHOI y4yacTi y OaHKy;

- 32 BKJIaJjaMH y 0aHKY, 3a SIKUMU BKJIQIHUKH Ha 1HAUBIAYyalbHII OCHOBI OTPUMYIOTH BiJ] OaHKY
MPOIEHTH 3a JIOTOBOPAMH, YKJIQJIEHUMH Ha YMOBAax, IO HE € MOTOYHUMH PHHKOBUMH YMOBAaMHU
BiamoBigHo 10 ctarri 52 3akony Ykpainu "[Ipo 6aHku 1 0aHKIBCBKY JUSIBHICTE', 400 MarOTh 1HIII
¢1HaHCOBI npuBLIET BiJ OaHKY;

-3a BKJIQIOM y OaHKy, SKIOIO TaKWid BKJIAJ BHUKOPHCTOBYETHCS BKJIATHHUKOM SK 3aci0
3a0e3neyeHHs] BUKOHAHHS 1HIIOro 3000B'A3aHHS Nepe] MM OaHKOM, Y TIOBHOMY 00cs31 BKJIaTy 10
JIHsI BUKOHAHHS 3000B'13aHb;

- 32 BKJIaJIaMu Y QLTisIX 1HO3eMHUX OaHKiB;

- 32 BKJIaJlaMU y 0aHKIBCHbKUX METalax;

- pO3MIIIIEH] Ha paXyHKax, 10 epeOyBaroTh MiJl apelITOM 3a PILIEHHSM CYyAY;

- 32 BKJIQJIOM, 33/I0BOJICHHSI BUMOT 3a SIKMM 3yIHMHEHO BiANOBIIHO 10 3akoHy Ykpainu "IIpo
3arnobiraHHs Ta MPOTUJIIO Jierami3amii (BIAMUBAHHIO) JOXOJIIB, OJIEPKaHUX 3JI0YMHHUM IUISIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOr0 3HUIICHHS" .

14.3. ®oHJ BIIIIKOJAOBYE KOIITH B PO3Mipl BKJIaly, BKIIOYAIOUH BiJICOTKH, CTAHOM Ha JEHb
MoyaTKy nporeypH BuBeaeHHs POHIOM OaHKY 3 pUHKY, ajle He Oiblle CyMH IPaHUYHOTO PO3MIpY
BI/IIIKOTyBaHHS KOIITIB 3a BKJIaJlaMH, BCTAHOBJIEHOTO Ha II€H JICHb, HE3AJIEKHO BiJl KUIBKOCTI
BKJIQ/IIB B OIHOMY OaHKy BiAMOBiAHO 110 cTarTi 26 3akoHy Ykpainu "IIpo cuctemy rapanTyBaHHs
BKJIaIB (QI3UYHHUX OCi0".

14.4. Bumiara BiAIIKOAYBAaHHS KOIUTIB PO3MOYMHAETHCA B TMOPAAKY Ta Yy YEproBOCTI,
BcTtaHoBieHUX ®ou0oMm, He mizHime 20 podounx aHIB (11 6aHKIB, 0a3a JAHUX ITPO BKIATHUKIB SIKUX
MicTUTh iH(popManito npo Oinpire Hixk 500000 paxyHkiB, - He mi3Hime 30 po6ouMx THIB) 3 AHA
noyatky mnpoueaypu BuBeaeHHsS PonpoMm Oanky 3 puHky. Ilin yac TuMyacoBoi aaMmiHiCTparii
BKJITHUK HaOyBa€ MpaBo Ha OJEPKaHHS TaAPAaHTOBAHOT CyMH BiIIKOTyBaHHS KOIITIB 32 BKJIaJaMu
3a paxyHOK KomTiB DoHAY B MeXax PaHUYHOTO PO3MIpPY BIJIIKOJYyBAaHHS KOLITIB 3a BKJIaJaMH 3a
JIOTOBOPaMH, CTPOK JIii SIKMX 3aKIHUMBCS CTAHOM Ha JIeHb OYATKY Mpoueaypu BuBeaeHHs DoHaoM
0aHKy 3 PUHKY, Ta 3a JOTOBOpaMH OaHKIBCHKOrOo paxyHKy. DOHJ Mae MpaBO HE BKIIOYATH JIO
PO3paxyHKy rapaHTOBAaHOI CyMH BiJIIKOIYBaHHS KOILUTH 32 IOTOBOpPaMHU OaHKIBCHKOTO paxyHKa 10
OTpPUMaHHS B TOBHOMY o00cs31 iHdopmallii mpo omeparii, 3IMCHEHI TUIATIKHOIO CHCTEMOIO
(BHYTpIIIHBOAEP)KAaBHOIO Ta MDKHApOAHOW0). Bumiara rapaHToBaHoi CyMu BIALIKOTYBaHHS 3a
JIOTOBOpaMH OaHKIBCHKOT'O paxyHKa 3IHCHIOETHCS TIIBKH TIicis oTpuMaHHS DOHIOM y TTIOBHOMY
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o0cs31 iH(popMalii mpo omepariii, 3MiHCHEH] MIATIKHOIO CHUCTEMOIO (BHYTPIIIHHOJCPKABHOIO Ta
MIDKHApOJIHOIO).

14.5. BimmkoayBaHHS KOIITIB 3a BKIAIOM (3a JOroBOpaMu OaHKIBCHKOTO BKIamy /
0aHKIBCHKOT'O PaxyHKY) B iHO3€MHIi BaIIOTI BiOYBAE€ThCS Y HAIlIOHAIBHIN BaIOTI YKpaiHH Micis
nepepaxyBaHHsI CyMH BKJIaay 3a OQIIiiHUM KypCcOM TPHBHI J0 1HO3EMHHUX BaIFOT, BCTAHOBIICHUM
HamionaneuuM OankoMm YKpaiHM Ha JE€Hb [OYATKYy MPOLEAYpPH BUBEACHHS OaHKy 3 PHUHKY Ta
3MiMCHEHHs TUMYAcoBOi aaMiHicTparii BianmoBigHO 10 ctarti 36 3akony Ykpainu "lIpo cucremy
rapaHTyBaHHs BKIaaiB hiznyHux oci6". VY pasi npuitHarTsa HamionanbHuM 6aHKOM YKpaiHH pillleHHS
Ipo BIAKIMKAHHS OAaHKIBCBKOI JIIEH3il Ta JiKBiAamilo OaHKY 3 MiJCTaB, BU3HAYCHHUX YACTHHOIO
npyroro ctarTi 77 3akony Ykpainu "IIpo 6aHku i 0aHKIBCbKY AISUIBHICTB', BIIIIKOyBAaHHS KOIIITIB
3a BKJIQJIOM B IHO3EMHIM BalIOTI 3JIHCHIOETCS B HALIOHAJBHIM BamioTi YKpaiHM micis
nepepaxyBaHHsI CyMU BKJIaAy 3a O(iliifHUM KypcoM TPUBHI J0 1HO3EMHOI BaJIIOTH, BCTAHOBICHUM
HarmionansHuM 6aHKOM YKpaiHu HA JIeHb OYATKY JTIKBiaIlii OaHKYy.

14.6. Konraktna indopmaris 04053, m. Kuis, Bynuis CivoBux Crpinbuis, 17 ten. (044) 333-
35-56, (044) 333-35-63, ten. 0-800-308-108 (ms goBimok) e-mail: fgvfo@fg.gov.ua. oknagHimnma
iHdopmarris_http:// www.fg.gov.ua.

14.7. BkiasioM € KOITH B TOTIBKOBIM a00 0e3roTiBKOBiH ¢opmi y BamoTi Ykpainu abo B
1HO3eMHIH BaloTi, SKi 3aimy4yeHi OaHKOM BiJ BKJIaaHUKa (abo sKi HamIWOUIM A1 BKIAIHHKA) Ha
YMOBax JIOTOBOPY OaHKIBCHKOTO BKJAMy (ZIE€MO3UTY), OAHKIBCHKOTO paxyHKY a00 NUISXOM BHadi
IMEHHOTO JEMO3UTHOTO cepTudikaTa, BKIIOYAIOYM HApaxoBaHl BIACOTKM Ha TakKi KOIITH.
Brxuagaukom € ¢iznyna ocoba (y Tomy umcni ¢izudna ocoba - miaAnpueMens), sika ykiana abo Ha
KOPHCTD SIKOi YKJIAJIEHO JOroBip 0aHKIBCHKOTO BKJIaay (IETMO3UTY), 0aHKIBCHKOT'O paxyHKY abo sika €
BJIACHUKOM IMEHHOTO JEMO3UTHOTO cepTudikata. Bxmamum ¢ismyaux ocid - miANpHEMIIB
rapanTyroThcsi OOHIOM HE3alleKHO B IHA BIAKPUTTS paxyHKY, mounHarouu 3 01 ciuns 2017 poky
o0 OaHKiB, BIJHECEHMX J0 Kareropii HemnatocrnpoMoxHux micast 01 ciurs 2017 poky.
HapaxyBaHHS BiICOTKIB 3a BKJaJiaMd NPUIHUHSETHCS y JCHb IMOYATKy MPOLEAYPHU BHUBEICHHS
®ongoMm OaHky 3 puHKy (y pa3i npuiiHiartd HamjonansHum OaHkoM VYKpaiHM pIIIEHHS PO
BIJIKIIMKaHHA OaHKIBCHKOI IiIIEH311 Ta JiKBiAamito OaHKy 3 TMiJACTaB, BHU3HAUYEHUX YACTUHOIO
npyroto crarti 77 3akoHy Ykpainu "lIpo OaHkM 1 GAHKIBCBKY AISUIBHICTB", - Y JE€Hb HNPUHHSATTS
pIIIEHHS PO BiIKIMKAaHHS OaHKIBCHKOI JTIIEH311 Ta JiKBialit0 0aHKY).

14.8. Bxnannuky HajgaHa JloBijika Ipo cUCTEMY TrapaHTyBaHHA BKJIaAiB (Bi3MUHUX 0Ci0 (Hazami
s po3auty 14 mporo YHiBepcanbHOro jorosopy - JloBiaka) y mameposiit ¢opwmi/ y BUTIsai
€JIEKTPOHHOI'O JIOKYMEHTy, Ta JoJaTkoBo JloBigka po3MimieHa Ha odimiiiHoMy caiiti banky
www.concord.ua ta/abo Ha iHQopMaliifHUX cTeHaxX y npuMinieHHi Bigninens banky.

14.9. IlpuennanHsM 10 JaHOro YHiBepcaibHOro jaoroBopy KirieHT Hamae 3rony Ha
MOXJUBICTh  O3HaliomyieHHs bankom Kiienta 3 JloBiIKOIO MPO CUCTEMY rapaHTyBaHHS BKIAIIB
(bi3ugHNX 0Ci0 32 JOTIOMOTOI0 OJHOTO 13 crocoOiB Ha BUOIp banky, a came: Cucremu «IHTEepHET —
bank «icON business»; Cucremu «Iatepuer-bank «NEOBANK»Y»; Meccenmkepy Viber; gepes
odimiianii cait banky; ocobucto min miamuc. [Ipu mpomy Croponu momoBumiucs, mo KiieHt
npuiiMae Ha cebe 3000B’sI3aHHS HE pijlle HDK OAMH pPa3 Ha KaJeHJApHUH PIK CaMOCTIHHO
OTpUMYBaTH (03HANOMITIOBATHUCS) 3 PO3MILLEHOIO Ha odiniiiHoMy caiiti banky JloBiznkoro.

PO3ALJI XV. HOPAAOK TA YMOBU HAJJAHHS BAHKOM ITOCJIYT'! “MACOBI
IJIATEXI”
(Hanuti po30in YuisepcanbHo2o 002080py pezynoe 83aemosionocunu misie Knienmom i
banxom wooo 3a6e3neuenns npuiiomy niamesicie Ilnamnukie na xkopucme Knienma)

15.1. 3aranbHi noJ10KeHHs.

15.1.1. KiieHnT npueHyeThest 10 YHIBEPCATBLHOTO JOTOBOPY IUISIXOM MOJAaHHS 3asBU- aHKETH
PO MpHETHAHHSA 10 YHIBEpCAIBHOTO JOTOBOPY MpH HajaHHI bankoMm mociyru “Macosi muiatexi”
(mamami, mo posniry XV: 3asBa-anketa ([omatok Nel7 mo nanoro YHiBepcasibHOro J[oroBopy), o
CBIUUTH PO 3TOAY Ha MPUUHATTA npomno3uuii banka Ha yMoBax 3a3HayeHHUX B Y HIBEpCAIbHOMY
noroBopi. [linnucannsm 3asBu-anketn KUmieHT miaTBepiyKye, IO BiH O3HAWOMIICHHHA 3 yMOBaMH
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VYHiBepcaIIbHOTO I0TOBOPY, MPUKHHSB HOT0 YMOBH 0€3yMOBHO Ta B IOBHOMY 00cs131, IPHIfHAB Ha cede
3000B’s13aHHsI TIOTPUMYBATHCh HOT0 Ta 3rOJIEH 3 YKJIaJAaHHAM 3 baHkoM YHIBepcaIbHOIO 10TOBOPY.
3asBa -aHKeTa Ta el Y HiBepcallbHUM JOTOBIp pa3oM, B paMKax po3aiay XV 1poro YHiBepcalbHOTO
JIOTOBOPY, CKJIIanaaroTh J[oroBip mpo HagaHHs MoCiIyrd “MacoBi matexi”.

15.1.2. Ilpuiimanns matexiB Bix [ITaTHUKIB MoOKe 31HCHIOBATHCS 32 JOIIOMOTOK) KaHAIB,
MIepeITiK AKUX pO3MIICHUI Ha caiiTi banky 3a mocunanusaMm https://concord.ua, y TOMy 4HCIIi, aje He
BUKITIOYHO, IPOTPAMHO-TEXHIYHUX KOMIUIEKCIB caMo00cmyroByBaHHs Ta/abo Cuctema «Ilarepuer -
bank «icON25 business»/ Cucrema «Intepuer-bank «K NEOBANKY, y T.4. #ioro MoOiibHIi Bepcii, a
TaKO Yepe3 MeceHkepu Ta/abo caiit Kirienta B Mepexi InTepHerT.

15.2. O00B'sA3KH CTOPiH.

15.2.1. Bank 3000B's13aHuii:

15.2.1.1. 3xificHIOBaTH MPUIOM TUTATEKIB HAa KOpUCTH KiTieHTa 1 mepepaxyBarTu iX Ha paxyHOK
Knienra. Paxynok KiieHTa Ta mopsok mepepaxyBaHHsI KOINTiB BKa3yIOThCS B 3asBi-aHKETI, HE
NOPYLIYIOYM BUMOI' UHHHOI'O 3aKOHOZaBcTBa YKpaiHu. Cpok nepepaxyBaHHs KOLITIB Ha PaxyHOK
Krienta Bu3HauYeHUi paBUIaMH IIATHKHOI CHCTEMH, HE MOYKE TEPEBHIYBATH TPHOX OINEPALIHHIX
JHIB, IO CIIAYIOTH 32 JaTOI0 NMpuUiiMaHHs miaTexy Bif [1naTHukiB BiAMOBIAHO 10 3aKoHY YKpaiHH
"ITpo mnaTi>kHi CHCTEMH Ta IepeKa3 KomTiB B YKpaini".

15.2.1.2. V pa3i nepepaxyBaHHs KOWITIB 3arajbHol0 cymor 10 14:00 nHactynHOro
OTIepalliiHOTO JHS MICIs MPUAMAaHHS IIaTeXiB, HajaBaTH KilieHTy KOHCOINIJOBaHWH peecTp BCIX
IUIaTeX1B, MPUMHATUX Ha KOpucTh KilieHTa 3a momnepenHiil 1eHb Ha eleKTpoHHY ajapecy KiieHTa,
3a3HavCHY y 3asiBi- aHKETI.

15.2.1.3. V pa3i NOroJkKeHHsI CTOPOHAMHU PEXKUMY CIUIaTH KOMICiifHOT BHHAaropoau banky
OJHIEI0 CYMOIO B KiHIII 3BITHOrO mepioxy 3a AkToM Hamanux mnocayr ([Jomatox Nel8 mo
VYHiBepcaJlbHOTO 10roBopy), bank 3000B'13anuil He mi3Hile 5 (11’ATOro0) Yncia Micsls, Mo CIiaye
3a 3BITHUM, CKJIACTH Ta HajaTu KileHTy AKT HaJlaHUX MOCIYT Ha €JIEKTPOHHY aJIpecy, 1110 BKa3aHa B
3asBi- aHKETI.

15.2.1.4. BuxopucrtoByBatu iHdopMalito, Hagany KiieHtoMm, y mopsiky Ta 3 METOIO,
BHU3HAYEHUMH Y HIBEpPCAJIbHUM JOrOBOPOM Ta YUHHUM 3aKOHOJABCTBOM.

15.2.2. KyiieHT 3000B's13aHMIi:

15.2.2.1. Hagatu B bank Bci HeoOXi/IHI JOKYMEHTH 7Sl HaJIexkHOT nepeBipku Kiienra.

15.2.2.2 InpopmyBaru IInaTHuKIB po BCl KaHAJIM MPUHOMY IJIATEXKIB, @ TAKOXK PO YMOBHU
npuiiManHs [1narexis.

15.2.2.3. TIpoBoauTu 3BipssHHA cyM IlnarexiB Ta cyMm KOIITIB, epepaxoBaHuX baHkoMm Ha
notouHuil paxyHok Kuienra. [Ipu BusBiIeHHI po30LKHOCTEH B cyMax HOpoTsroM 3 (TpbOX)
0aHKIBCBKMX JHIB 3 MOMEHTY OTpUMaHHs peecTpy BianosigHo [Jonatky Nel9 no VHiBepcanbHOro
JI0TOBOPY, MOBLAOMIATH baHK IUIAXOM HaJCHUJIaHHS PEECTPy PO301KHOCTEH Ha eNEKTPOHHY aapecy
banky, 3a3Haueny y 3asBi-aHKETI.

15.2.2.4. YV pasi BusBIeHHS pO3ODKHOCTEH, 3a pe3yabTaTaMu IPOBEACHHS 3BIPSHHA,
poTaroM 3 (TpbOX) JHIB 3 MOMEHTY OTPUMAaHHS peecTpy, HoBepHYTH baHKy Ha elleKTpOHHY ajipecy
3a3HayeHy y 3asiBi-aHKETi, PEECTp 3 BKa3aHHSIM PO301KHOCTEH.

15.2.2.5. He menm Hixk 3a 3 (Tpu) OaHKIBCHKI JHI /10 JaTH HACTAaHHS BIATOBIAHUX 3MiH,
o(imiiHUM JHCTOM 3a MiJMUCOM YHNOBHOBa)keHOi ocoOu Kiienta, cmopimaru bank mpo 3miHy
MOIITOBUX 1 PO3PaXyHKOBO-IIJIATIKHUX PEKBI3UTIB, €JIEKTPOHHOI MOIITH, HaliMeHyBaHHs KiieHTa,
MPi3BUIL 1 HOMEPIB Teae(OHIB BiINOBIJAIbHUX BUKOHABIIIB, YIIOBHOBAXXCHUX BUPILIYBATH MOTOYHI
MUTaHHS OB’ A3aH1 3 BAKOHAHHAM yMOB [loroBopy npo HagaHHs nociyry “MacoBi miaTexi’.

15.2.2.6. Ilpu BuHECEHHI TOCHOAAPCHKUM CYZOM yXBalIM MPO MOPYLIEHHS MPOBAKEHHS Y
cipaBi npo OaHkpyTcTBO KitieHTa, HAIBHOCTI 1HIIMX PIIIEHb CYIy MPO apellT KOIITIB/CTATHEHHS
KOIITIB 3 OyJp-sIKOTO MOTOYHOrO paxyHKy KiieHTa, mo HaOpaay YMHHOCTI, YW IHIIMX BHJIB
3BEpPHEHHS CTATHEHHS HAa WOTrO MaiHO, 3MiHM TpaBoBoro crarycy KiieHta, peopranizarii, 3MiHH
CTPYKTYPH, NPUHHSATTS PILICHHA NPO NPUIHHEHHS IiSIBHOCTI, HE Mi3HIillle HACTYIMHOTO IHS 3
MOMEHTY BUHUKHEHHS TaKUX 0OCTaBHH MOBIIOMUTH Tpo 11e baHk y mucbMoBiit popmi.

15.2.2.7. V Bumanky OiAKIIOYEHHS TOCTYyTH OUTIHTY B pexxuMi oduraitH Mk bankom Ta
Krienrom, mo ¢ikcyerscst B 3asBi - aHKETi, 3 METOI0 OpraHizauii npuioMy IJIaTeXiB Ta HaIaHHS
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bankom aktyanbHOi iH(opMmarii [Tnataukam, Kiient momicsms B ctpok 1o 06 (1ocroro) umcnia
Micsli, HACTYITHOIO 3a MicslleM, B sikomy [lnatHukam Oynu HajaHi MOCIyTH, HajacuiaaT banky Ha
SJIEKTPOHHY a/Ipecy MacuB JaHuX y 3aTBepmkeHomy Ctoponamu Gopmari.

15.2.2.8. Crmmatuti baHky KOMicit0 y TOBHOMY 00Cs3i, po3Mip 1 YMOBH CIUIaTH SIKOi
¢ikcyroTbes B 3asiBi - aHKeTi. Y pasi BUOOpPY peXHMYy pPO3paxyHKY MO AKTaM HaJaHUX IOCIYT,
KitienT 3000B'13y€ThCsl y pa3i HasSBHOCTI 3alepedyeHb MIOA0 AaHMX, 3a3HAYEHUX B AKTI HaJaHUX
MOCTYT, MOBIIOMHTH TPO 1€ MNpoTsAroM 3 (TppoX) poOOYMX MAHIB Ha EIEKTPOHHY aapecy
masspay@concord.ua (B 1aHOMY BHUIIQJKy MTOBIJOMJICHHSI TOBUHHO OyTH Ha/IiCJIaHO B CKAHOBAaHOMY
SJICKTPOHHOMY BUTJISAJIl, a OPUTIHAI B TOW K€ JeHb NomTor). CTOpoHU 3000B’s3aHi poTsrom 1
(oHOTO) POOOYOrO JTHS MPOBECTH BiAMOBIAHI 3BIPKHU JaHUX, 3a3HAUYCHUX B AKTI HaJaHUX MOCIYT 13
JaHUMHU OTPUMAaHUX/HAIMPaBICHUX 3BEIEHUX pEeCTpiB Ta nepepaxoBanux [lnarexis. Bunpasnenuit
B pe3yJIbTaTl TaKoi 3BIpKU AKT HaJaHUX IMOCIYT TOTY€ThCs Ta HampaisieThesi bankom Kiienty ne
mizHime 1 (ogHOr0) poOOYOro AHA 3 JaTH HOTO CKIIAIaHHS.

Knient 3000B's13yeTbest He mizHime 10 (mecaroro) ymucia micsis, HACTyIHOTO 33 3BITHUM
3MIACHATH OIUIaTy KOMicii BaHKy micis mOro/pKeHHS Ta MiANMHUCAHHS CTOPOHAMH AKTY HaJaHHX
nocnyr (Jomarok Nel8 o YHiBepcanbHOTO JOTOBOPY).

15.2.2.9. KiieHT rapaHTye MOTPUMaHHS BUMOT 3aKOHOJABCTBA IMPO 3aXUCT MEPCOHATBHHX
JAHUX, HASBHICTh 3roju CyO'€KTIB MepeAaHuX MEepCOHANBHUX JaHUX Ha oOpoOKy 1 mepemauy ix
MEPCOHAIBHMUX AaHUX baHKy Ta iHIMM O0aHkaM (IUIATLKHUM areHTam), siKi IpUHAMAaroTh IUIATeXi Ha
kopucth Kiienta, ansa mineld BukoHaHHs [loroBopy mpo HajgaHHsA mociayru “MacoBi miuaTexi”,
HAJI)KHE TIOBIOMJICHHSA CYO'€KTIB MEPCOHAJIBHHUX JaHUX Mpo OOpoOKy iX maHuX. Byne-ski
MepCOHANbHI JIaHl, Kl TepearoThcsi ad0 MOXYTh mepenaBaTucs 3a JloroBopoMm mpo HaJaHHA
nocayru  “MacoBi 1IaTrexi”’, CTAaHOBIATh KOHQIACHUIHHY iH(OpMaIlio, sKa HE MiIirae
PO3TOJIOIICHHIO 1 Tepenadi B OyAb-IKOMY BHIVISJI, KpIM BHUMAJKIB, MpsIMO mepeadayeHux
3aKOHOJIaBCTBOM Y KpaiHH.

15.3. IIpaBa cTopin:

15.3.1. bank mae npaso:

15.3.1.1. OtpumyBaTH KoMiciiiHy BUHaropoay 3a HajaHi Kiienrty Ilocnyru B mopsaky Ta Ha
yMOBaX, 1110 BU3Ha4Y€HI B 3asB1 - aHKETI.

15.3.1.2. 3 wmeroro 3abe3neueHHs 0€330MTKOBOCTI MpHIOMY IJIaTeXiB, 4epe3 MyHKTU
npuiioMy 1uiatexiB banky, Ha kopuctb KiieHta, BcTaHOBUTH J0AaTKOBY KoMicito 3 [lnaTHuka 3a
3NIIHCHEHHS TUIaTeXiB Ha KopucTh KitieHTa, po3Mip sKOi BU3HAYA€ThCsl B 3asB1 - aHKETI.

15.3.1.3. [loBepuytu KiieHTy Ha eJEKTpOHHY ajJpecy 3a3HaueHy y 3asBi-aHKeTi, 0e3
BUKOHAHHS, €JIEKTPOHHI MacuBM JaHMX (iHpopmalis Mpo 3a00proBaHiCTh IUIATHUKIB), Y BHUIAAKY
BUSIBJICHHSI TOMUJIOK.

15.4. BinnosinaabHicts CTOpiH:

15.4.1. B pa3i nopymennss Kiieatom Oyab-sikoro i3 3000B'si3aHb, TepenOadyeHUX UM
VYuiBepcansHuM JloroBopom, baHk He Hece BiAMOBIIATHHOCTI 32 MOXKIIMBI TIOB'sI3aH1 3 UM 30UTKU
Kimienra. Cepen inmoro, bank He Hece BIAMOBIMATBHOCTI 3a 3aTPUMKY TaTexiB IlmatHukiB /
nepepaxyBaHHs KOIITIB Ha HE aKTyalbHI PEKBI3UTH, SKIIO I OyJlI0 3yMOBJIEHO HECBOEYACHUM
noBigoMieHHsM KitieHTa po 3MiHy CBOiX OaHKIBCHKHUX PEKBI3UTIB.

15.4.2. IIpu oprani3ariii npuitoMmy riatexiB bank He Hece BIIMOBITAIBHOCTI 32 BIAIOBITHICTh
CyM, 3a3HAYEHUX y paxyHKax, 00csTy 1 skocTi mociyr, Haganux Kmieatom IlnaTHukaM, a Takox B
IHIIMX BHIAJKaX, KOJM CYNEpeYyKd # po30DKHOCTI HE BIAHOCATHCS IO MPEIMETY IbOTo
VYHiBEpCaTBHOTO JIOTOBOPY. YCI CyINepedKkd Ta Po301KHOCTI, 10 BUHUKAIOTH 3 BHUIE3a3HAYCHUX
MIPUBO/IIB MOBUHHI BUpilIyBaTucs 0e3nocepenHbo Mixk Kiienrom ta IlnatHukamu.

15.4.3. V pa3i HECBOEYACHOTO TepepaxyBaHHs MPUUHATHX KOIITIB baHKOM Ha MOTOYHUA
paxyHnok Kuienrta, bank Bummauye nento y posmipi 0,1% Big cymMH IpOCTPOYEHOTO IJIATEXKY 3a
KOXKHUU JIEHb TIPOCTPOUEHHS, aje He Oinbine o0ikoBoi craBku HBY, mo nista B mepion, 3a skuit
CIIAUy€THCS TEHS.

15.4.4. Y pa3i HecBoe4acHOi cruiatu KoMiciiHoi BuHaropoau banky KiieHt crutadye neHio y
po3Mipi moBiHOT 001iK0BOI cTaBku HBY, 110 fisiia B mepio, 3a SIKHii CIIaqy€eThCs TIEHS 32 KOKHUN
JIeHb Ta 3a BECh MepioJ] MPOCTPOUCHHS.
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15.5. Ilopsok po3paxyHKiB Ta NnpuiiMaHHsA-TIepeAadi HAZAHUX MOCJIYT:

15.5.1. 3a HaganHs nocinyr baHk oTpuMye KOMICIHHY BUHAropoIy, po3Mip Ta MopsI0K
CIIATH SKOi BU3HAYAETHCA B 3as1B1 - AHKETI.

15.5.2. VYci pospaxyHku 3a JloroBopom mnpo HamaHHSA mochayrn “MacoBi miaTexi”
3MIACHIOIOTHCS y HAIlIOHAIBHIN BaJIIOTI YKpaiHU — TPUBHI.

15.5.3. Bci nHamamrtyBaHHa mociayrd “‘MacoBi 1uiatexi”’ (iKCyIOThCS BiJIIMOBIIHUMH
po3nizamu B 3asBi - aHKeTi. Y pa3i HeoOXiTHOCTI pearyBaHHs HalnamTyBaHb KilieHTOM HajaeThCs B
bank oHOBneHa 3asiBa- aHKeTa YU MMCbMOBHM 3anUT B baHK 3 yTOYHEHHSAM HEOOX1AHMX 3MiH. baHk
3000B'I3y€THCSL BHECTU 3MiHU MPOTATOoM | (01HOTr0) poOOUYOro JHS 3 MOMEHTAa OTPUMAHHS 3asiBH-
aHKETH YU TUCbMOBOTO 3aIUTY.

15.6. 3a0e3nevyenHst KOH(iTeHUiliHOCTI:

15.6.1. Indopwmariis, mo Hamaetbcss CTOpOHaMHM OJIHA OJIHIM 1 MOB'SI3aHA 3 TPEIMETOM 1
yMOBaMH IhOTO YHiBepcaabHOro JlOoroBOpy, BBa)kaeThCsl KOH(DIACHIIWHOIO 1 HE MoOxe OyTh
posrosyiomieHa 6e3 nucbMoBOi 3roau iHIIOI CtopoHu. CTOpPOHM TapaHTYIOTh HEPO3TOJIOLICHHS
iHpopMaii, mo € KOH}IASHIIHOO Ta HECYTh BiIOBIIAIBHICTD 32 1i HE3aKOHHE PO3TOJIOIIEHHS 200
BUKOPUCTaHHS B MOPSIKY, llepe0adyeHOMy YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta yMOBaMHM I[bOTO
VYHIBepCATILHOTO JIOTOBODY.

15.7. O6cTaBuHU HenepeOGOPHOI CHJIN:

15.7.1. CTtopoHH 3BUTLHSIOTHCS BiJl BIAMOBITAIBHOCTI 32 9YaCTKOBE a00 MOBHE HEBUKOHAHHS
Oyab-skoro 3 ymoB JloroBopy npo HagaHHs nociyru “MacoBi miatexi’, sKIIO 1€ HeBUKOHAHHS
CTaJIO HACIIIJIKOM IPUYMH, IO 3HAXOAATHCS 11032 CPEepor0 KOHTPOIIO He BIUKOHYI0U0i Ctoponu. J{o
oOcTaBMH HemepeOOpHOi CUJIM HalleXkaTh 3eMIIETPYC, MOXKeXa, MOBiHb, CTpailiK, BIMCHKOBI Ta
MPUPIBHSHI 10 HUX Aii, TPOMaJCHKI 3aBOPYIICHHS, 3MIHH 3aKOHOJIAaBCTBA, aKTH, IPUAHSATI OpraHaMu
Jiep>KaBHOT BJIaaM, 3001 B eNeKTponocTayaHHi, 3001 [HTepHeT-3B 53Ky, Ta 1HIII NOAIOHI 0OCTaBUHU
(mami obctaBuHU (hopc-Maxkopy), M0 3HAXOAATHCS 103a Bojieto CTopiH Ta 1mo30aBisaioTe CTOpoHH
MO>KJIMBOCTI BHMKOHYBAaTH CBOi 3000B’s3aHHA 3a JloroBopoM npo HajgaHHA mnociayru “Macosi
miaTexi”.

15.7.2. CtopoHa, sika 3a3Haja aii popc-MaXOpHHUX 0OCTaBHUH 3000B’s13aHa MPOTIATroM 2 (IBOX)
KaJleHJAapHUX JIHIB 3 MOMEHTY iX HacTaHHsA NMUCbMOBO 1H(opmyBatu mpo 1e iHmy CtopoHy. 3a
3anuToM iHoi Ctoponu CTOpoHa, sKa 3a3Hasa BIJIMBY TaKUX OOCTaBUH, MOBUHHA MiITBEPIUTH X
JOKYMEHTOM, BHJAaHUM TOProBO-TIPOMHCIOBOIO TanaToo. B iHmomy Bumaaky CTopoHa HE Mae
IpaBa IMOCHUJIATHUCA Ha OOCTaBUHHU (hOpC-MaXKopy K Ha NMPUYUHY HEBHUKOHAHHS OOOB’S3KIB 3a
JloroBopoM mpo HajJaHHA ociyTy “MacoBi muaTexi’.

15.7.3. Ilpu HacTtaHHi OOCTaBMH HENEpeOOPHOI CHIIM, IO IMEPEUIKOKAI0Th BUKOHAHHIO
B3aeMHHUX 3000B's13aHb CTOpiH 3a JoroBopom npo HajaHHS NOCIyrd “MacoBi miatexi”, BAKOHaAHHS
YMOB BiJIKJIaJJa€ThCS HAa Yac il X 00CTaBUH.

15.7.4. Y Bunanky sKIo Taki 0OCTaBUHH TPUBAIOTh OLIbIIIE 2 (IBOX) MICALIIB, KOkHa 3 CTOpiH
Ma€ MpaBO BiJIMOBHUTHUCS BiJ MOJAJIBIIOIO BUKOHAHHS 3000B's3aHb 3a JloroBOpoM mpo HaJaHHS
nociyru “Macosi miarexi”’. B oMy Bunanky Jlorosip npo HajaHHs nociayrd “Macosi miatexi”
BBAXAETHCS PO3ipBaHMM 3 JaTh mignucaHHs CTopoHaMH BIANOBIAHOI J1OJATKOBOI yroau A0
JloroBopy nipo HajaHHS ocayrH ““MacoBi Tuiarexi”, 1 )koaHa 3 CTOpiH HE MaTHUMeE TTpaBa BUMaratu
BIJIIIKOAYBaHH: 30UTKiB Bif iHII0i CTOpoHu. Po3ipBanus JloroBopy npo HajaHHs nociayry “Macosi
mIaTexi” 3 MiJCTaB, 3a3HA4eHUX B IboMy Po3mini, He 3BinbHse KiieHTa Big ommaté (paxkTuaHO
Ha/jlaHuX bankoMm GaHKIBCHKUX MOCTYT 3a JIoroBopoM mpo HaJaHHs Mocayry “MacoBi miaTexi”.

15.8.Inm1i ymoBu:

15.8.1. loroBip npo HajaHHS MOCIYTH «MacoBi IaTexi» HabyBa€ YMHHOCTI Ofpa3y MicIs
rioro mamucands CTopoHamMu/ YIIOBHOBaXEHUMU MpecTaBHUKaMU CTOPiH, CKPITUICHHS BIIOUTKAMH
neyatok CtopiH (y pasi iX HasIBHOCTI) Ta Ai€ MPOTAToM poky. Skmio 3a 30 (TpuALSTh) KaJeHaapHUX
JTHIB 10 3aKiHYEHHS CTPOKY A1l JloroBopy npo HajaHHs mociyru «Macosi maTexi» xoaHa 31 CTopiH
MUCHbMOBO HE 3asBUTh IPO CBOE HEOAKaHHS TMPOJOBKYBATH IMOJANIbIIE CIIBPOOITHULITBO 3a
JloroBopoM npo HaJaHHs Mocayr «MacoBi miarexi», fist JloroBopy npo HaganHs nociayru « Macosi
IUIaTeX1» aBTOMATUYHO IPOJIOBXKYETHCS HA KOKHUM HACTYITHUN KaleHJapHUH pik.
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15.8.2. CropoHu 3000B'S3yIOTbCS MHUCHMOBO TMOBIJOMIISTH OJWH OJHOTO B HAMKOPOTIIi
TepMiHHM (He Ti3Hime 2 (1BOX) KaJCHAAPHUX AHIB 3 THSA BUHUKHEHHS 3MiH, SKIIO 1HIIHH TOPSIOK HE
nepeadadeHnit yMoBaMu Y HiBepCaJIbHOTO IOTOBOPY) PO 3MiHY CBOET afpecH (MiCIIe3HAXO0PKEHHS),
0aHKIBCBKMX PEKBI3UTIB, HOMEpiB TeledoHiB (TenedakciB), aapec €ICKTPOHHOI MOIITH 1 3MiHY
YIIOBHOBAXCHHUX MPEJCTaBHUKIB, a TAKOX PO yCi 1HIII 3MiHH, SKi 3/1aTHI BIUTMHYTH Ha peatizaliio
JloroBopy npo HajaHHs OoCayTH “MacoBi miaTtexi” Ta Ha BAKOHAHHS 3000B's13aHb 32 HUM, Ta HECYTh
PU3UK HACTAHHS HECIPUATINBUX HACIIIKIB, TOB’I3aHUX 3 HEHAJAHHIM / HECBO€YACHUM HaJIaHHSIM
Takoi iHpopmariii.

15.8.3. 3minwm i1 jonoBHEeHHs 10 JloroBOpY Mpo HaaHHS MOCTyTH “MacoBi TuIaTeki” BHOCITHCS
IUIAXOM MIANUCAHHSAM HOBOi 3asBH-aHKETHU Micis HAJaHHSIM MHCbMOBOrO 3anuty B baHk 3
YTOYHEHHSIM HE0OX1THUX 3MiH JIOTOBOPY BiAMOBIAHO 11.15.8.2 YHIBepcasbHOTO JOTOBOPY.

PO3/ILJI XVI. CTPOK JII YHIBEPCAJIbHOI'O JOT'OBOPY, IOPSJIOK
PO3IPBAHHS YHIBEPCAJIBHOI'O 1OI'OBOPY

16.1. [[is uporo YHiBepcajabHOIO IOTOBOPY MPUITMHAETHCS 3a 3ro0t0 CTOpiH, a00 y BUIIA/IKaX,
nepeadayeHnx UM Y HiBepCaTbHUM JOTOBOPOM Ta/ab0 YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

16.2. PosipBanns JloroBopy npo HagaHHs baHKIBCBKOTO MPOAYKTY/TIOCIYTH 31HCHIOEThCS:

16.2.1 3a ininiatuoro Kiienra:

- Ha MiACTaBl MOro MUCHMOBOI 3asiBU Mpo po3ipBaHHS J[oroBopy mpo HagaHHS OAHKIBCHKOTO
MPOAYKTY/TIOCITYTH 3TiJHO 3 yMOBaMH Y HiBEpCaJILHOTO IOTOBOPY, 38 YMOBH ITOBHOT'O Ta HAJIEKHOTO
BUKOHaHHA 3000B’s13aHb KIlieHTOM 3riJHO YMOB LIbOTO Y HIBEPCaIbHOI'O 10TOBOPY;

- y pasi 3akpurts Paxysky, mo OyB BiIKpUTHH Ha MifcTaBi BiAmoBigHOro JloroBopy mpo
Ha/JlaHHS bBaHKIBCHKOTrO MPOAYKTY/TIOCIYTH, 32 YMOBHM IIOBHOTO Ta HAaJEKHOTO BUKOHAHHS
3000B’a3aHb Ki1ieHTOM 3T1J1HO YMOB 1IbOI'O Y HIBEPCAILHOTO JI0TOBOPY;

- y Bunajaky Hesroau KiieHta 3 3ampornoHoBaHMMHM baHkoM 3MiHamu 10 YHiBepcalbHOTO
JIOTOBOPY, B OPAKY, Nepe10aueHoMy Y HIBEpCAIbHUM JJOTOBOPOM.

16.2.2. B 01HOCTOPOHHBOMY MOPSAJKY 3a iHILIaTHBOIWO baHKy y BHMajkax Ta B HMOpPSAKY,
BU3HAYCHUX IIUM Y HIBEPCATHHUM JOTOBOPOM.

16.3. Slkmo Ha MOMEHT BHSBJIEHHA HaMipy NpUIOMHUTH Jit0 JloroBopy mnpo HajaHHS
bankiBcpkoro mnpoaykry/mociayru Oyab-skoro 13 Cropin Mikx bankom Ta Kiientom, Kiient
KOPUCTY€ThCSI BaHKIBCBKUM MPOJTYyKTOM/MOCIYTOI0, TO KOHKPETHI MpPaBOBI HACHiAKU pO3ipBaHHS
JloroBopy mpo HajmaHHs BaHKIBCHKOTO MPOAYKTY/TIOCIYTH B IIbOMY BHIIAJKY TaKOX MOXYTh OyTH
nepeadavyeHi OKpeMUMH yMOBaMH BaHKIBCHKUX MPOJYKTIiB/IOCIYT.

16.4. Po3ipBanHs Bcix Aitouux JloroBopiB mpo HajaHHS BaHKIBCHKOTO MPOAYKTY/IIOCIYTH
aBTOMAaTHYHO IPUBOJAUTH JI0 PO3ipBaHHs Y HIBEPCATBHOTO JIOTOBOPY.

16.5 IIpununenHs aii okpemoro JloroBopy npo HagaHHs OaHKiBCHKOTO MPOAYKTY/IOCIYTH, 3a
HasBHOCTI iHIIOro ynHHOTrO /loroopy (ZloroBopiB) npo HagaHHs OaHKIBCHKOTO MPOIYKTY/TIOCTYTH,
0(OopMIIEHOTO B MeXaxX YHIBEPCATHHOTO JIOTOBOPY, HE MPUITHHSE 110 Y HIBEPCATHOTO JIOTOBOPY.

16.6. ITlopsmok Ta MiACTaBM TNPHUIMHEHHS OKpeMOro bBaHKIBCHKOrO MPOIYKTY/MOCIYTH,
YKJIaJICHOTO B paMKaxX Y HiBEpPCaIbHOTO JJOTOBOPY, BH3HAYAETHCS IMM Y HIBEPCAITBHUM JJOTOBOPOM Ta
yMOBaMH HaJIJaHHsI okpemoro baHkiBcbkoro nmpoaykry/mociyru. Posipsanus JloroBopy npo HajjaHHs
0aHKIBCHKOI'O IPOAYKTY/IIOCIYTH 31MCHIOEThCS Ha MMijicTaBl 3asBH, BUKIageHoi B Jlogatky Ne 15 1o
YHiBepCATILHOTO I0TOBODY.

16.7. 3akputrts PaxyHnkiB Ta mnoBepHeHHs KiieHTy 3amumuky KomTiB 3a PaxyHkom
3IACHIOETBCS y TOPSJIKY Ta B CTPOKM, BHU3HAYEHI MM YHIBEPCAIbHHUM JIOTOBOPOM, UYMHHHUM
3aKOHO/IaBCTBOM Ta BHYyTpimHIMHU [IpaBunamu banky.

16.8. ¥V pa3i HeHajaHHA aKTyaJbHHUX 1ACHTU(IKAIIMHUX AaHUX Ta BIJOMOCTEH CTOCOBHO
peanpHUX KiHIIEBUX OcHedilapHUX BIACHUKIB (KOHTPOJIEPIB), Ha TiacTaBi 3akoHy Ykpainu «IIpo
3armo0OiraHHs Ta MPOTUIIIO Jierami3aiii (BIAMUBAHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacoOBOTO 3HHMILEHHS» BiJ 6
rpynas 2019 poky N 361-IX, bank 3000B’si3aHMI TPUNHHUTH AUIOBI CTOCYHKH /O MOMEHTY
YTOYHECHHSI aKTYalIbHUX 1ICHTU(DIKAIITHIX JaHUX.
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PO31JI XVII. IPUKIHLOEBI TIOJIOKEHHS

17.1. YHiBepcaabHUN JOTOBIp HAOMPAE YHHHOCTI B TIOPSIIKY Ta 3 JaTH, OOyMOBIIGHUMH 11.2.5.
IILOTO YHIBEpCAIBHOTO JJOTOBOPY Ta Jii€ 0e3 0OMEKEHHS CTPOKY.

17.2. lInsxoM mpuemHaHHSA A0 IILOTO YHIiBepcalbHOTrO aoropopy KinieHT Hamae 3romy Ta
MOTO/UKYEThCSA 3 TUM, 10 baHK Mae mpaBo 3ailicHIOBaTH (DOTO3HOMKY Ta BiZIeO HArJIAJ B 30HAX
ob6cnyroByBanns Kiienris, hororpadyBannst KimeHTIB Ta iX JOKyMEHTIB, a TaKOX (ikcaiiro BciMa
MO>KJIMBUMH TEXHIYHUMHM 3ac00amMu KOHTaKTiB 3 Kimientamu (B TOMY YHCIIi ayaio 3anuc TeaepoHHIX
PO3MOB Ta iHIIIe) B IpUMIIICHHAX baHky Ta Ha mpucTposx baHky 3 miuto 3a0e3reueHHs Oe3MeKu Ta
HasexxHoro obciyroByBanHsi KiientiB. bank mae mpaBo 30epiratu Bifgeosamucu Ta ¢ororpadii B
MOJAJIbIIOMY, a TaKOXK MOLIMPIOBATH iX y BHIIAJKax, MepeadayeHUX YMHHUM 3aKOHOJaBCTBOM
Vkpainu. Ilpuennanasm g0 VYHiBepcanmbHOro JgoroBopy KiieHt Hamae banky mpaBo
BHKOPHCTOBYBAaTH Bijfico3anucu, (ororpadii Ta 3anmucu TeaeOHHUX PO3MOB B SIKOCTI JIOKa3iB B
MporecyallbHUX MdisX Ta MiATBEPUKYE, IO BUKOPHCTAHHS TaKWX Bigeo3amuciB, (otorpadiii ta
3anuciB Tele(OHHUX PO3MOB HE € TOPYLIEHHSM WOTro KOHCTHUTYLIHHUX TpaB, 3rigHo cT.31
Koncrutynii Ykpainu, a € HeoOXiTHIMH 3aX0/1aMH 3 METOIO 3aI00IrTH 37I0YMHY YU 3'sICYyBaTH ICTUHY
ITiJT 9ac pO3CiiyBaHHs, SKIIO THITMMH CII0OCO0aMH oJiepKaTH 1H(OPMaIlit0 HEMOXKIIHBO.

17.3. BperyitoBaHHsI CIIOPiB:

17.3.1. Copu Ta po301>KHOCTI, 1110 BUHUKAIOTh MPOTATOM JIii IIbOT0 Y HiBEpCaIbHOIO IOTOBOPY,

BUPIIIYIOTHCS HIISTXOM IIEPETOBOPIB.

17.3.2. Cnopu Ta mpOTUPIUYS, SIKI HEMOMJIMBO BHUPIMIUTH IIIIXOM IEPEroBOPIB,
PO3TIISAIAIOTECS Y CYyIi 32 3as1BO0 OHieT 13 CTOPiH 32 BiAMOBITHOO ITi/IB1IOMYHCTIO Ta MiICYAHICTIO
3TiTHO JII0YOr0 3aKOHOAABCTBA Y KpaiHU, KEPYIOUUCH MPH IboMY [ 0cTiogapchKUM MpoLecyanrbHuM
KozjiekcoM YKpainu abo LIuBiUTbHUM MpoliecyaibHUM KOJIEKCOM YKpaiHu.

17.4. Y BchoMy, 10 He mnepeadaueHO OOCIyroBYBaHHS LIUM YHIBEPCAJIbHUM JOTOBOPOM,
CTopOoHU KepYIOThCS YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

17.5. baHk miATBEpIKYE, IO BiH € TUTATHUKOM MOAATKIB Ha MPUOYTOK Ha 3arajbHUX IMiICTaBax,
BianoBimHO A0 [lomarkoBoro koaekcy Ykpainu. bank € mmataukom [1/IB: imguBimyansHUI
nonatkoBuil Homep 345143904628.

17.6. Bci 3MiHM Ta JOMOBHEHHSA 1O YHIBEPCAJIBHOIO JOTOBOPY € UYMHHUMH, SKIIO BOHU
NPUHAHATI Y BIATIOBIAHOCTI 13 BUMOTaMH 1IbOTO Y HIBEPCAIBHOTO JIOTOBODY.

17.7. YV pasi, sxuo Oyzae 3po0leHO BHCHOBOK IPO HE3aKOHHICTh, HEAIMCHICTH abo
HEMOXJIUBICTh BUKOHAHHSA Oy/b-SKOTO MOJOXEHHS I[bOr0 YHIBEPCAIBHOIO JOrOBOPY, TAKHM
BHCHOBOK HE BIUTMBATHME HA PEUITY MOJI0KEHb YHIBEpCATILHOTO JOTOBOPY.

17.8. bank wniero my6aiyHor0 Mpono3uuiero, a Kiient nianucanasM 3asBu/3asiBU-aHKETH PO
MpUETHAHHS /10 YHIBEPCAJIbHOTO JIOTOBOPY TMpU HaJaHHI bBaHKIBCBKMX MPOAYKTIB/IOCITYT
3aCBIUYIOTh (DAaKT TOro, IO YKJIAJCHHA YHIBEpCaJbHOTO JOrOBOPY Ta caMi TOJO0XKEHHS
VYHiBepcalbHOTO JI0TOBOPY BIANOBIJAIOTH BUIbHOMY BoJeBUsiBIeHHIO CTOpiH, k0aHA 31 CTOpIH He
3HAXOAMUTHCS M1 BIUIMBOM TSKKUX 00CTaBUH, IPUMYCY TOIIO, YMOBH Y HIBEpCAIBHOTO I0TOBOPY ISt
CTopiH € B3a€MOBUTITHUMHU Ta MOBHICTIO 3p0o3yMUIMMHU, CTOPOHH JOCSTIM 3TOJAM IIOJO BCIX
ICTOTHHUX YMOB IIbOTO Y HIBEpPCAIBLHOTO JIOTOBODY.

17.9. KunieHT cBiAunTS, 110 HOMYy nepen ykiaaaaHHsaM [loroBopy npo HanaHHs baHkiBChbKOTO
MPOYKTY/TIOCIyTH OyJlia HaJjaHa B MOBHOMY 0OCs31 iH(opMaIlis, [0 BUMAaraeTbcs 3TiJHO YaCTUHU
npyroi ct. 12 3V "IIpo ¢ginaHCOBI MOCIYTH Ta Iep>KaBHE PETYJIIOBaHHS PUHKY (1HAHCOBHUX MOCTYT"
Bix 12.07.2001 p. 31 3MiHaMu Ta TOTOBHEHHSIMH.

PO31JI XVIII. MICHE3HAXO/’KEHHS TA PEKBIBUTU BAHKY
AKIIIOHEPHE TOBAPUCTBO
«AKIIOHEPHUU KOMEPIINHUN BAHK «KOHKOPI»
Micrie3HaxokeHHs (FOpuaudHa aapeca): Ykpaina, 49000, JaimporneTpoBchbka 00J., MiCTO
Huinpo, mnoma Tpoinpka, OyauHOK 2
bankiBceka minensist Ne 230, Bugana «07» mucromaga 2011 p. HamionaasHuM GaHKOM
VYkpainu,
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inenTudikaniitauii kox ropuauanoi ocoou 34514392, Kox 6anky 307350

Beo6-caiit (odimiiiamii caiit banky): www.concord.ua

E-mail: info@concord.ua

Tenedpon KonrakT nenrpy (1iinomo6oBo): +38 056 734 50 05, +38 068 734 50 05, +38 050 734
5005

VY Bunanky 3Minu baHkoMm BHIlleBKa3aHMX PEKBi3WTIB, bank moBigomiisie Kiienta mpo 3MiHy
TaKUX PEKBI3UTIB IIJSIXOM PO3MIIIEHHS BiIOBiHOI iH(popMariii Ha Odiniitnomy caiiti banky Ta Ha
iHQopMaIiiHUX CTeHAaX Yy MNpuUMIMEeHHIX Binminens baHkKy, 110 BBaXa€TbCs HAICKHUM
noBinomieHHsIM barnkom KitieHTa po 3mMiHy CBOiX peKkBi3UTIB Ta He MoTpelye BinnpasieHHs bankom
Kiienty Oyb-SKMX TOJAaTKOBUX JIUCTIB Ta/ab00 TOB1AOMIICHbD.
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PO31JI XIX. IOJATKH
Honatok Ne 1. 3asBa mpo mpuegHaHHS 10 YHIBEpPCAIbHOrO JOTOBOPY IPHU BIIKPUTTI MOTOYHOTO
paxyHKy
Honmarok Ne 1.1. 3minu no 3asBH PO MPHUEIHAHHS J0 YHIBEPCAIBHOTO JOTOBOPY MPH BIAKPHUTTI
IIOTOYHOI'O PaxXyHKY
Honarok Ne 1.2. 3asBa npo npueaHaHHS 10 YHIBEPCAIBHOTO JOBOTOPY MPHU BIIKPUTTI PaXyHKY Ha
PO3PaxXyHKOBO- KacoBe OOCIyroByBaHHS OAHKIBCHKOTO PaxXyHKY i3 CHEI[IAIbHUM PEKUMOM HOTO
BHKOPHUCTAHHS (3apaxyBaHHsI CTPAXOBHUX KOIIITIB)
Honarox Ne 1.3 3asBa nmpo npueaHaHHs 10 YHIBEpCAIBHOTO JOBOTOPY MPH BIAKPUTTI PaxyHKY Ha
PO3PaxyHKOBO- KacoBe OOCIyroByBaHHS OaHKIBCHKOT'O PaxyHKY 3 MPHUMHATTA TOTIBKOBUX KOIITIB
JUISL TIOJAIBIIOTO iX IIEPEKA3y
JHonarok Ne 1.4. 3asBa 1po npo MpUEAHAHHS A0 YHIBEPCATLHOTO JJOBOTOPY MPH BIIKPHUTTI PaXyHKY
Ha PO3PaxyHKOBO- KacOBE 00CITYroByBaHHs 0aHKIBCHKOTO PAXyHKY 13 CIICIIAIbBHAM PEKUMOM HOTO
BUKOPHUCTaHHS (3apaxyBaHHs YOPHOOMIbCHKUX KOIITIB)
Homnarox Ne 1.5. 3asiBa mpo TOTOBipHE CITMCAHHS
Honatok Ne 1.5.1. 3asiBa mpo mpUIMHEHHS JOTOBIPHOTO CIIUCAHHS
Honatok Ne 1.6. 3asiBa mpo npueaHAHHS 10 Y HIBEPCATHLHOTO IOTOBOPY
Honatok Ne 1.7. 3asBa-aHkeTa npo npueaHaHHHSA 10 Y HiBepcanbHoro Ta [Tybmniunoro gorosopis AT
«AKB «KOHKOP/]» B Cuctemi «Iarepuer-bank « NEOBANK»Y mist pi3udaHHX 0CiO-TIiANPUEMITIB
HNonmatok Ne 1.8. 3asBa-ankera mpo mnpuegHaHHs 10 YHiBepcaiabHoro aoroBopy AT «AKb
«KOHKOP/]» B Cuctemi «larepuer-bank « NEOBANK» mist opunaaux ocio
Honatok Ne 1.8.1. 3asBa-ankera mnpo mnpuenHaHHs 10 YHiBepcaibHOoro noroBopy AT «AKbB
«KOHKOP/]» B Cuctemi «Iarepuer-bank « NEOBANK» mis dizuaanx oci6é
Honatox Ne 1.9. 3asBa npo BIIKPUTTS paxyHKY Ta NPUEAHAHHS 10 YHiBepcaabHOro norosopy AT
«AKB «KOHKOP/1» B Cuctemi «Iutepuer-bank « NEOBANK»
Honartox Ne 1.9.1. 3asBa mpo BIOKPUTTSA paxyHKY 31 CHeLiaIbHUM PEKUMOM BHKOPHCTAaHHS Ta
npuenHanHsa 10 YHiBepcaiabHoro aorosopy AT «AKb «KOHKOP/l» B Cucremi «InrepHer-bank
«NEOBANK»
Honatok Ne 2. 3asiBa Ha MiAKJIIOUEHHS/BHECEHHS 3MIH J0 BUKOPUCTaHHS NOCIyru « SMS-iHdpopmep»
Honarox Ne 3. [IpaBuia BUKOpUCTaHHs, 30epiraHHs HOCIiB KJIH040BOi iH(popMallii Ipy KOPUCTYyBaHHI
cucremoro «IHTEPHET-BAHK «icON business»
Honatok Ne 3.1. IlpaBuna BuKopucTaHHS 30epiraHHs HOCIIB KJ04oBoi iH(opmamii mnpu
kopucryBanHi cuctemoro « ] HTEPHET-BAHK «NEOBANK»
Honatok Ne 4. 3asBa mpo HaJaHHSA MpaB JOCTYNY PpO3MOPS/DKEHHS paxyHKaMH B CHCTEMI
«IHTEPHET-BAHK «icON business»
Honarox Ne 4.1. 3asBa npo po3nopsHKEHHST paxyHKaMu Ta/abo HaJaHHS MpaB AOCTyIy 0e3 mpaBau
posnopskenns paxyakamu B Cuctemi « [ HTEPHET-BAHK « NEOBANK»
Honarox Ne 5. PexomennoBana koHoirypauis Cuctemu «IHTEPHET-BAHK «icON business»
Honatok Ne 5.1. PexomennoBana kongiryparis Cucremu «IHTEPHET-BAHK « NEOBANK)>
Honarox Ne 6. IHcTpykTax 3 Oe3nexku 30epiraHHs Ta BUKOPUCTAHHS TAEMHUX KJIIOUiB €NEeKTPOHHOT
Cucremu «IHTEPHET-BAHK «icON business»
Honatoxk Ne 7. IlpaBuia KOpPUCTYBaHHS KOPIOPATHBHOIO IUIATDKHOIO KapTKOK Ta YMOBHU
oOciyroByBaHHs paxyHKy, Biikputoro B AT «AKb «KOHKOP/]»
Honarox Ne 8. 3asBa mpo mpuenHaHHS A0 YHIBEPCAIBHOTO JOrOBOPY MPU BIAKPUTTI MOTOYHOIO
pPaxyHKy pe3HJIEHTY 3 BUITYCKOM KOPIIOPATUBHUX IJIATLKHUX KapTOK
Honarox Ne 8.1. 3miHu 10 3asBU NpO NMPHETHAHHA 10 YHIBEpCAIBLHOIO JOTOBOPY MPH BiIKPHUTTI
MMOTOYHOI'O PaXyHKY PE3UCHTY 3 BUITYCKOM KOPHOPATUBHUX IUIATIXKHUX KAPTOK
Honarox Ne 8.2. 3asiBa mpo MpHUEIHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY MPH BiIKPUTTI HOTOYHOTO
PaxyHKy 3 BUITYCKOM KOpHopaTUBHHX IaTixHUX KapTok «3PYUHA KAPTKA»
Honarox Ne 8.3. 3asiBa mpo MpHEIHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY MPH BiIKPUTTI HOTOYHOTO
paxyHKy HEpe3UCHTY 3 BUITyCKOM KOPIOPATUBHUX IUIATIKHUX KapTOK
Honarok Ne 8.4. 3minu no 3asBH NPO MPUETHAHHS A0 YHIBEPCAIHHOTO JAOTOBOPY MPH BIAKPHUTTI
MOTOYHOTO PAXYHKY HEPE3UICHTY 3 BUILYCKOM KOPIIOPATUBHUX IIATIXKHUX KapTOK
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Honarox Ne 9. 3asiBa-aHKeTa Ha BUITYCK/TIEPEBHUITYCK KOPIOPATUBHOI MJIATIXHOT KapTKU

Jomarok Ne 9.1.3assBa Ha BCTaHOBJICHHS IepCOHaIbHOrO BurtpatHoro mimity mo Omneparisx
pe3uIeHTa 3 BUKOPHCTAHHIM KOPIIOPATUBHOI IUIATIKHOT KApTKU

Honatok Ne 9.2. 3asBa npo npuUnuHEeHHs 00CIyroByBaHH:/3a0I0KyBaHHS KOPIIOPATUBHOT IIATIKHOT
KapTKu

JHonarok Ne 9.3.3asBa-aHKeTa Ha BUITYCK KopriopaTuBHOI miaTixHOi kapTku B Cuctemi «KIHTEPHET-
BAHK «NEOBANK»

Jonmarok Ne 9.4. 3asBa-aHKeTa Ha TEPEBUIIYCK KOPIIOPATHBHOI IIaTiXkHOi KapTku B Cucremi
«IHTEPHET-BAHK «NEOBANK»

Jonmarok Ne 9.5. 3asBa Ha BCTaHOBJICHHS TNEpcOHaIBLHOTO BuTpaTtHOoro mimity mo Omneparisix
HEPEe3UJICHTa 3 BUKOPUCTAHHSAM KOPIOPATUBHOI MJIATIXKHOI KapTKH

Jonmarok Ne 9.6. 3asBa Ha BCTaHOBJICHHS TNEpcOHAIBLHOTO BuTpaTtHOoro mimity mo Omeparisix
pe3uIeHTa 3 BUKOPHCTAHHIM KOPIIOPATUBHOI TUIATIKHOT KAPTKU B 1HO3EMHIH BaJIOTI

Honatok Ne 9.7. 3asBa-aHKeTa Ha BUITYCK KOPIIOPATUBHOI BIPTYadbHOI MJIATI)KHOT KAPTKU

Honarox Ne 10. ITopsimok poboTu 3 IIK

Honarok Ne 11. KapTka TOproBist Ha peecTpailito TOPriBeJIbHOT TOYKH

Homnarox Ne 11.1. 3miHM 10 KapTKH TOPTOBIISI HA PEECTPAILIIIO TOPTiBEIBHOI TOYKH

Honatok Ne 12. 3asiBa mpo npueHaHHs 10 Y HIBEpCAIILHOTO JI0TOBOPY MpHU HajaHHI bankom mociyr
€KBAaWpPHUHTY 10 ONeparisiM 3 KapTKaMu

Honatok Ne 12.1. 3asiBa mpo npuenanHs 10 YHIBEpCAIbHOTO I0TOBOPY MpHU HaJaHH1 bankom mociyr
[nTepHeT-exBalipuHry

Honatok Nel2.2. 3minu 1o 3asgBH Npo MPHUENAHHS O YHIBEPCAIBLHOTO JOTOBOPY MpU HaJaHHI
bankowm nocnyr [HTepHeT-eKBapHHTY (a1l 10 TeKCTY — 3MiHH)

Honarox Ne 13. Receipt/Po3nucka

Honatok Ne 14. Yek snuct nepeBipku canuTy

Honarox Ne 15. 3asBa npo po3ipaHHs JloroBopy npo HagaHHs OaHKIBCHKOT'O MPOILYKTY/TIOCTYTH
Honarok Ne 16. 3asiBa ipo po3MiliieHHs: 0aHKIBCHKOTO BKJIaY

Honarox Ne 17. 3asgBa-aHKeTa IO MpUETHAHHS 10 Y HIBEpCAILHOIO JOrOBOPY MpU HajlaHHI bankom
nociyr «MacoBi TuIaTexi»

Honatok Ne 18. Akt Hananux [lociyr

Honatok Ne 19. Peectp
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JMooamox Ne 1 00 Yuieepcanbnozo 002080opy

3agaBa Ne
NPO NPUEIHAHHSA 10 YHIBEPCAJIbHOIO J0r0BOPY* TMPHU BIAKPUTTI NOTOYHOI0 PAXYHKY

M. «__» 20

( nosne naumenysannsn 1w0puouunoi ocoou AbO nosuicmio IIIb Qizuunoi ocobu-nionpucmys/ocoou, aka
Kuienr: | saimaemvca nesanencnor npoeciiinorw disnvricmro), mo € TUIATHAKOM TIOJATKY Ha NPUOYTOK HA 3araibHUX ymoBax, 46O wo €
NIAMHUKOM EOUHO20 NOOAMKY 34 2pynoio (y KOJICHOMY OKpeMOMY 6URAOKY 0opamu neooxionui eéapianm), AbO mo € 0co60ro,
sKa TPOBaJUTh He3aleXHy NpodeciiiHy MisIbHICTh, MICIE3HAXOMKEHH/MicIle peecTparii : , imeHTHdiKaniiHUH Koz
opuAnIHOi 0cobu Ab O peecTpariifHuii HoMep 00JIiKOBO1 KapTKH IUTaTHHKA IOJATKIB 32 JaHuMU JlepakaBHOTO peecTpy (i3HIHUX 0cid
— wiaTHUKIB noxatkis (OBPATH HEOBXI/[HE), B 0co6i (3aznauumu noeui I1I6 ma nocady npedcmagnuka), SKui
nmie Ha mipcraBi CTaryTy (3a3mauacmoca akuio npeocmasnuk Oie na niocmaei Cmaniymy)/IOBIpEHOCTI

(3a3Hauaemvbca AKWLO NPeOCMABHUK Ol€ HA niocmagi doeipenocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAECMbCA AKWLO KiieHm Oie
ocobucmo)

1. Kuient mianucanssm miei 3asBu Ne mpo npuegHaHHs 10 YHiBEpCAIBHOrO JOTOBOPY* MPH BiAKPHTTI MOTOYHOrO paxyHKy (Hazaimi — 3asBa
PO TPUEIHAHHS) [ ATBEPUKYE IPHETHAHHS 10 YHIBEPCAILHOTO IOrOBOPY™*.

2. bank Ha mifcTaBi noxanoi Kiienrtom 3asiBU  1po BiAKPHUTTS MOTOYHOTO PaXxyHKY Ta iHIIMX JOKYMEHTIB 3TiTHO BUMOT YHHHOTO 3aKOHOIABCTBA
BigkpuBae KitieHTy noTounuii paxyHok Ne y (Ha3Ba BaJIIOTH).

3. KutieHT 06CIIyroBy€ThCs 32 JIFOYMMH HA MOMEHT HAJaHHs HOCyr Tapubamu, o 3a3nadeHi B Tapubuomy maketi « 343HAYAECTHCAH HA3BA
TAPUDPHOI'O I[TAKETY» . Ilpu nboMy nopsiiok 3Minu Tapudis B 3a3HaueHOMY TapH(HOMY ITaKeTi Ta MOPsIOK 3MiHN TapudHOTo nakeTy BH3HAYAIOTHCS
VHiBepcaIbHIM JIOTOBOPOM*.

4. IMignucannsm wiei 3asu npo npueaHanss Kimient Hagae AT «AKB «KOHKOP/I» cBoto 3rofy Ha BiAKPHUTTS IOTOYHOTO PaxyHKy Ha yMOBax,
BUKJIAJICHUX y Lii 3asBi Npo NpHEIHAHHA Ta B YHiIBEpCAILHOMY JOTOBOPi¥, a TaKoXX IOBHICTIO Ta 0€3yMOBHO HpHiiMae Ipono3uuio baHky ykimacti
VHiBepcabHUI IOroBip* Ha yMOBaXx, 3a3Ha4eHHX B YHiBepcaJlbHOMY JOroBopi*. KilieHT miATBEpIUKYE, O Nepex MOoJaHHsM M€l 3asBU PO NPHETHAHHS
o3naiiomuBcst 3 Tapudamu banky Ta ymoBamu YHiBepcalbHOTO AOrOBOpY*, siki 3HaxoauTbest Ha  OdimiiiHoMy caiiTi baHKy 3a eeKTPOHHOIO aapecoro
www.concord.ua Ta/abo Ha iHpOpMaLiifHUX CTeHAaX y NpuMilieHHi Bixninens banky, 6e3yMOBHO 3 HUMH IOTOKY€ETHCS 1 3000B’A3y€ThCSl BUKOHYBAaTH.

5. Ilignucanssm niel 3asBu npo npuegHansst KiieHT miaTBeppKye cBoto 3roxy Ha te, mo BeneHHsd 3 AT «AKB «kKOHKOP/I» noxymeHnToobiry, B
TOMY YHCII HiANHCAHHS yroJ, JOrOBOPIB, JOAATKOBUX YrOA/IOTOBOPIB OO HHUX, 3asB, aKTiB, IUIATDKHUX 1 iHIIMX JOKYMEHTIB Oyje 3IiiiCHIOBATUCS SIK
IUIAXOM BJIACHOPYYHOTO IJINICAHHS, TAaK i MIIAXOM HAKJIaJEHHsS EJIEKTPOHHOTO IIiIINCY, OTPUMAHOTO B MOPAAKY HepenbaueHoMy YHiBepcalbHUM
JIOTOBOpOM™.

6. [Timnucanusm wiel 3asBu npo npueaHanHs KiieHT 3000B’13y€eThcsi BUKOHYBAaTH YMOBH BHKJIaJIeH] B YHiBepcansHOMY qoroBopi*, Tapudax AT
«AKB «KOHKOPI».

7 KnieHT minTBEepmKye, IO BCA HajaHa HMM baHKy iHdopMamis Ta JOKYMEHTH € TPaBHIIBHHMHU 1 JIOCTOBIDHHMHM, YMOBH YHIBEPCAIbHOTO
JIOTOBOPY* HUM MOBHICTIO MIPOYUTAHI Ta 3pO3YyMLIIi.

8. I 3asiBa Ipo NpHETHAHHS CKIIaJeHa B JBOX IPHUMIpHHUKAX, 0 ogHOMY 1 banka ta Kiienra, Ta 3 Momenrty ii migmucanns CtopoHamu Ta
ckpimeHnst medatkamu CtopiH (3a HasiBHOCTI y CTOPOHM IT€YaTKN) € MiATBEp/UKEHHIM YKIIaJIeHHs Y THChMOBIiH (opmi JJoroBopy npo BiIKpHTTS, BEAEHHS
MOTOYHOTO PaxyHKYy, SIKHI CKIaIaeThesi 3 YHIBepcalbHOTO qoroBopy™*, wiei 3assBu npo npueanands ta Tapudis banky. Coim miamucom Ha mit 3asBsi,
KimieHT miaTBep/IKy€ TOCATHEHHS 3TOH IO/I0 BCIX iCTOTHHX YMOB J[0roBopy Ipo BiIKPHUTTS HOTOYHOTO PaXyHKY.

9. Kimient mignucanHsaM miel 3asBH Npo NpHETHAHHS NOBigOMISIE mo iomy Oyno noBemeHo bankom Bcio mepenbadeny 3V «IIpo 3axmct
MePCOHAJbHUX JaHUX» iH(opMallito, 30KkpeMa, IUITXOM pO3MillleHHs ii B YHiBEpcaJbHOMY JIOTOBODI, 3 SKUMHU BiH 03HaiioMuBcs. [linnucannsaM uiel 3asBu
npo npuenHanas  Kitient Hamae banky 3romy Ta Bci 03BOJH, SIKi BUMararoTbes 3akoHOM Ykpainu «IIpo 3aXHCT mepcoHaNbHMX TaHUX» Ta 3aKOHOM
Vkpaian «IIpo Gankm Ta 6aHKIBCHKY AiSTBHICTBY M0N0 0OPOOKH Ta mepeadi (MOMMPEHH:) NePCOHANBHIX TaHUX Ta iH(opMarii npo KiienTa, 3ificHeni
Knientom onepauii Ta oro ¢iHaHCOBHIA cTaH.

10. Krient migmacanHsM i€l 3asBU MPo NpUeAHAHHS 00paB HACTYITHMH CTIOCIO MOBITOMIICHHS HOro 3 HOBOIO pE/aKIliero YHiBepcalbHOTO
JIOTOBOPY*: IIIIXOM po3MileHHs iHpopMaii Ha OdimiiiHoMy caiiti banky - www.concord.ua B po3zimi «HoBrHIY.

n. 11 lopaernbes sikmo KiienT ¢ismyna ocoda — mianpuemensn/ 0c06a, sika NpoBaIuTh He3aJleskHy npodeciiiny AisibHicT

11. Ha ueit Bkiag Ha naty ykiajieHHsT JaHOTO JJOTOBOPY Houiupioromscs rapantii @oHIy rapaHTyBaHHS BKJIAJiB (i3HUHHX OCIO.

Bxuan - kot B roTiBKoBii a00 6e3roTiBKOBii (hopmi y BamroTi Ykpainu abo B iHO3eMHIl BaIOTI, 5IKi 3aiiy4eHi OaHKOM Bij BKJIaaHUKa (abo sKi
HaJIHIUM JUTs BKJIQJHHKA) Ha YMOBaxX JOTOBOPY GaHKIBCBKOTO BKJIamy (IEIO3MTY), OAaHKIBCHKOTO paxyHKy a0o IUIIXOM BHAA4i IMEHHOTO JIETIO3UTHOTO
cepTudikaTa, BKIFOYaIOUH HApaXOBaHi BIJICOTKU Ha TaKi KOLITH.

Migmucanasam naHoi 3asBu KiieHT Hazmae 3rofy Ha MOXIMBICTE o3HaiiomiieHHs bankom Kimienta 3 JIoBiKOIO MpoO CHCTEMy rapaHTyBaHHS BKJIAIiB
(isuaHNX ocib 3a J0MOMOrorw ojxHOTO i3 criocobiB Ha Bubip banky, a came: Cucremu «IHTeprHer — Bank «icON business»; Cucremn «InTepreT-bank
«NEOBANK»; Meccenmkepy Viber; gepes odiniiinnii caiit banky; ocobucto mix miammc. ITpn npomy Ctoponn nomosuitucs, mo KitienT npuiiMae Ha
ce0e 3000B’s13aHHS HE PiJilIe Hi’K OJTMH pa3 Ha KaJeHAapHHI PiK CAMOCTIHHO OTpUMYyBaTH (03HaOMIIIOBATUCS) 3 PO3MIIIEHOIO Ha odiuiiiHoMy caiiTi BaHky
JIOBiIKOIO.

IMinmucannsam wiel 3assu KitieHT migTBepIpKye, 1O BXXe 03HAHOMHBCS 3 JJOBIIKOIO TIPO CHCTEMY TapaHTyBaHHS BKJIAiB, 3 PO3MIPOM rapaHTOBAHOI CYyMHU
BIJIIIKOJlyBaHHS 32 ACMNO3UTaMH Ta IMEPENIKOM YMOB, 3a sskuX POHJA He BIANIKOIOBYE KOIUTH, BIAMOBIAHO O cT. 26 3akoHy Ykpaiuu «IIpo cucremy
rapaHTyBaHHS BKJIaZiB Gi3NYHUX 0ciO», a came Iepe MiAMICaHHsIM JaHoi 3asBu.

BAHK KJIEHT
AKIIOHEPHE TOBAPHCTBO «AKIIIOHEPHUI ___ nogne HaiimeHysanHs w0puduunoi ocoou AbO nognicmio ITIb pizuunoi
KOMEPIIMHANA BAHK «KOHKOP/I» 0co0u-nionpuemys/ocodu, aAKa 3AUMAEMBCA  HE3ANEHCHOIO NPOPeciiino
inenTuikauiiHuil Ko ropuIuaHoi ocobu 34514392, oisanbHicmio
Micnesnaxomkenns: 49000, [[HinmponerpoBcbka 00i1., MicTo J{Himpo,
wioma Tpoiupka, Oy HHOK 2, ineHTH}IKaLiHHII KO IOPUIMIHOT 0cOOH / peecTpauiitHiii HoMep 00TiKOBOT
Kox 6anxy 307350, KapTkH (Pi3uaHOi 0COOH — MIATHHKA MOAATKY
Ten.: +38 (0562) 31-04-38. .
Daxc: +38 (0562) 31-04-39. Micrue3HaxopKeHHs/ MicIe peecTparii:
/p KOJ OaHKy
IMocana B
Temn.: ;
b dakc: ;
M.IL. EnexTpoHHa nommra: .
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Inmi pexBizuTH:

nocaja (014 wpuouyuHuX 0cio)
(ITIB)

M.IL (Y pasi HaasHocmi)

ABO B PA31, AKIIO 10T OBIP YKIIAJIAETbCA Y BUIIVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUW
KOMEPIIMHUU BAHK «KOHKOP/I»

ineHTHdiKaUifiHui KO IOpUIIHOT ocoou 34514392,
Micuesnaxomxenns: 49000, JIHinporneTpoBchka 001, MicTO
uinpo, mionta Tpoiupkka, OyAUHOK 2,
Ten.: +38 (0562) 31-04-38.

Daxkc: +38 (0562) 31-04-39.

Bimmisienns Ne « » AKHIOHEPHOI'O
TOBAPHCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micue3HaxomKeHHs: , M. , BYJL

, Oyn.
Temn.: , hakc:
Havaabuuk Bigginenns Ne « » AKHIOHEPHOT'O

TOBAPUCTBA «AKIIIOHEPHU KOMEPLIMHUIA BAHK
«KOHKOPI»

(TTIB)

KJIIEHT
_____noene HaiimenysanHsa 10puouynoi ocoou AbO nosnicmio 1115 pizuunoi
0coOu-nionpuemys/ocodu, AKa 3AUMAEMbCA  HE3ANEHCHOW npogeciinoro
dianvHicmio
ineHTHU}IKaLiHIA KO IOPUIMIHOT 0cO0HU / peecTpauiitHiii HoMep 00IiKOBOT
KapTkH Gi3ugHOT 0COOH — IMIIATHHUKA MOAATKY

Micue3HaxomKeHHs!/ Miclie peecTpartii:

/p Kox GaHKy
B

Ten.: ;
dakc: ;
EnexTponHa nomra:
I[Hui pekBi3uTH:

nocaa (07151 10puUOUUHUX 0Ci0)
(IIB)

M.IL (y pa3i Hasaenocmi)

3asBy Ne PO TPUEHAHHS 10 Y HiBEPCAIBHOTO JOTOBOPY* TPH BiKPHUTTI MOTOYHOTO PaXyHKY Bif
/nmara/

VHiBepcabHOTO I0TOBOPY* OTPHMaB y Taneposiii Gpopmi

Ta YUHHY PEIaKIiio
/TIIB/

Honaerbes ko Kiient ¢isnuna ocoda — nignpuemenns/ 0coda, sika NpoBaIuTh He3asleskHy npodeciiiny AisyibHicTH

3 JIoBiAKOIO PO CHCTEMY rapaHTyBaHHS BKJIAIIB (i3NIHHX 0Ci0 03HAHOMICHHIT

/mara/ /mimac/ [T/

* VHIBEPCA/IbHI LOroBIp KOMIIEKCHOIO 6aHKIBCLKOro 06C/1yroByBaHHS IOPUANYHNX OCI6, DIBNYHNX OCI6 — MiANpUEMLIB, GI3MYHNX OCI6,
SKI 38UIMArOTbCS HE3A/IEXHOK MPOPECiHiHO AissibHicTIO AT «AKB «KOHKOR/A»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 129 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jfooamok Ne 1.1. 0o Yuisepcansnozo 002060py

3Mminu Ne o 3asaBu Neo Bil
po Npue€aAHaHHA 10 YHiBepcanbnoro l]OFOBOpy* npu BilIKpI/ITTi MMOTOYHOI'0 PaxXyHKY
M. «_» 20
( nosne naimenyeanusn wopuouunoi ocoou AbO nosnicmio IIIB ¢hizuunoi ocodou-nionpuemys/ocoou, axka
Kuient: | 3aimaemoca nesanexcnoio npogeciiinoro dianpnicmio), Mo € MIATHAKOM TNOJAATKY HA NMPHOYTOK Ha 3arajbHUX yMoBax, AKO wo €

NIAMHUKOM EOUHO20 NOOAMKY 34

— matHuKiB moaatkiB (OBPATH HEOBXI/[HE), B oco6i

ocobucmo)

2pynoio (y KOJHCHOMY OKpeMOMY 6URAOKY obopamu neooxionuii éapianm), AbO 1o € oco6oro,
sIKa TPOBAAUTH He3aleXkHY NpodeciiiHy MisIbHICTh, MICIE3HAXOKEHH/MicIe peecTpamii :
opuandHoi ocobn ABO peectpaliiinuii HoMep 00JIIKOBOT KapTKHU IUIATHHKA MOJATKIB 3a aHuMu JlepxkaBHoro peectpy dizuuHux ocid

nie Ha miacraBi CratyTy (3asmauacmuea akugo npedcmasHux Oic na niocmasi Cmamymy)/TOBIpeHOCTI
(3asnavaemovca aKwO NpeocmasHuK 0ic na nidcmagi 006ipenocmi)/ BIACHOTO BOJICBUABICHHS (3A3HAUACMbCA AKWLO KAicHm i€

, imeHTH(IKANIHHAN KOJ

(3aznauumu noeni II16 ma nocady npeocmasnuka), Skut

1. bauk Ta Kmienr midinum 3roau 1. 3 3assu Ne Bixg
paxyHKy (Hazani - 3asBa), BUKJIACTH y HACTYITHUH peIaKiii:

PO MPUEAHAHHA 1O YHIBEpPCAIbHOTO JIOTOBOPY™ IIPH BiIKPHUTTI IOTOYHOTO

«3. KitieHT 00Ci1yroBy€eThCs 32 AIOYMMH HA MOMEHT HagauHs nociyr Tapudamu, 1o 3a3Haueni B Tapuduomy naxeti « 343HAYAETHCH HA3BA
TAPUDPHOI'O IIAKETY» . IIpu upoMy nopsnok 3minu Tapudis B 3a3HaueHoMy TapupHOMY IakeTi Ta MOPSIOK 3MiHH Tapru(HOTO akeTy BU3HAYAIOTHCS

VYHiBepcalbHUM IOTOBOPOM ™).
ABO

1. bauk Tta KiieHT midnum 3roqu Ha nepion 3 o

BKJIFOYHO BCTaHOBUTH HaCTyl'IHI/If/’I p03Mip IJIATH 3a 3aJIUIIKAMH KOIIITIB

HA [NOTOYHUX paxyHKax y HalliOHAJIbHIN BamoTi / Tapu¢ Ha Kymnisimo Bamotd Ha MBPY/ inme:

Omnepauis (mociyra) BapricTs mociyru B 1.4. [1/IB, Komenrapi
IpH.
BapricTs Beix inmmx nmocayr B pakax Tapudgnoro nakery 3aanmaerbes 6e3 3MiH.
2. IIi 3miHK HaOyBarOTh YWHHOCTI 3 JHA iX mignucanHs bankom Ta KiieHTOM 1 € HeBii'eMHOK YacTUHORO 3asBu No BiJ npo

MpUEAHAHHSA [0 YHIBEpPCaJbHOTO NOTOBOpPY™*

MpU BIAKPUTTI MOTOYHOTO paxyHKy. lHmr ymoBu 3asBu Ne

Big PO MPUEAHAHHS 10

VHiBepcalbHOTO AOTOBOPY* MPH BiAKPHUTTI MOTOYHOTO PaXyHKY 3aIUIIAIOTHECS YHHHUMHE, Ta CTOPOHH ITiATBEPDKYIOTH IO HUM CBOi 3000B’ I3aHHSL.
3. 11i 3MiHM CKJIaJeHi B JBOX IPHMIpHUKAX IO OJJHOMY IpHMipHHKY Julsi banky Ta KiierTa.

AKIIIOHEPHE TOBAPHCTBO «AKI[IOHEPHUIA
KOMEPIIMHANA BAHK «KOHKOP/I»

inenTudiKamiifaNil Kox ropuauaHoi ocodn 34514392,

Micnesnaxomkents: 49000, [xinponetpoBcbka 06:1., micto J{Hinpo, miorma
Tpoimpka, OyauHOK 2,

KJIIEHT
( nosene naitmenysannus wpuouunoi ocoou A5O I1IE gizuunoi
0COOU-RIONPUEMYA/OCOOU, AKA 3AUMAECMBCA HE3AEHCHOI0 RPOpecilinoto
Oisanpuicmio)
ineHTH(IKaMiHHII KOX IOPHAMIHOT 0COOW/ peccmpayitinuii Homep 061ikosoi

Kop 6anxy 307350, KapmKy —NAAMHUKA  NOOAmKi@ ma  iHwux 0008 A3KOGUX NAAMEdNCi6

Tem.: +38 (0562) 31-04-38.

Daxc: +38 (0562) 31-04-39. Micre3Haxo/pKeHHs!/ MicIie peecTparii:
/p KOJ GaHKy
B

Mocana Ten.: ;
dakc: ;

16 EnexTponHa nomra:

M.II Inmi pexsisuTH:

nocaja (04 puoudHux ocio)
(IT1B)
M.IL (Y pasi HasigHocmi)
ABO B PA3IL, AKIL[O J1IOI'OBIP YKIIAJJAETHCA Y BUUIVIEHHI BAHKY
BAHK KJIIEHT

AKIHIOHEPHE TOBAPUCTBO «AKI.lIOHEPHI/IFI
KOMEPLIMHAN BAHK «KOHKOPI»

ineHTHdikaniiHuil Ko IopuIIHOT ocoou 34514392,
Micnesnaxomkenns: 49000, [IainponeTpoBcbka 001, Micto [{Hinpo,

noene naiimenysanns wpuouunoi ocoou AbO noenicmio 1116 ¢izuunoi
0coOu-nionpuemys/ocoou, AKa 3AUMAEMbCA  HE3ANEHCHOW npogeciinor
dianbHicmio

mwioma Tpoinpka, OyaUHOK 2,
Ten.: +38 (0562) 31-04-38.
dakc: +38 (0562) 31-04-39.

Bimgijienns Ne « » AKHIOHEPHOT'O
TOBAPUCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micue3HaxoHKEeHHS , M. , BYIL

, Oyn.
Temn.: , hakc:
Havanbauk Bimginenns Ne « » AKHIOHEPHOTI'O

TOBAPUCTBA «AKHIOHEPHUI KOMEPIIMHUI BAHK
«KOHKOPI»
(I11B)

M.II.

inenTudikaiiHUN KO IOpUINYHOT 0COOH / peecTpaliitHuii Homep 00JIiKOBOT
KapTKH (Pi3nyHOi 0COOH — IUIATHHUKA MOJATKY
Micrie3HaxoDKeHHs/ Miclie peecTparil:

n/p

B
Ten.:
dakc:
EnextponHa nomra:
[HIIi pexBizuTH:

Kox GaHKy

nocaza (Uit FOpUIMIHEX 0Ci0)
(T11B)

M.IL (y pa3i HaA6HOCMI)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 130 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

3minn Ne 10 3asBu Ne PO MIPUEAHAHHS 10 YHiBEpCAIBHOIO JOTOBOPY™® IPH BIAKPHTTI IOTOYHOTO PAXyHKY Bif OTpUMaB
/MIb/

* YHIBEPCA/IbHIY OrOBIp KOMIIEKCHOIO 6aHKIBCLKOro 0OC/1YroByBaHHS IOPUANYHNX OCI6, DI3UYHNX OCIE — MIAMPUEMLIB, Di3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3A/IEKHOIO MPOGECiviHor AisbHicTio AT «AKBE «KOHKOP/»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 131 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ne 1.2 0o Yuisepcanvhozo 002060py
3agBa Neo
MPO NPUEIHAHHA 10 YHIBepPCAJIbHOIO I0OTOBOPY* MPHU BiIKPUTTI PaXyHKY HA PO3PaxyHKOBO-
KacoBe 00CJIyroBYBaHHA 0aHKIBCHLKOI0 PaxXyHKY i3 crieniaJbHUM Pe;KUMOM HOTro

BUKOPUCTAHHSA (3apaxyBaHHﬂ CTPpaxoBHUX KOIIITiB)
M. «__» 20

KanienT: . . . . . .
(nogne naimenysannsn wopuouunoi ocoou AbO nosnicmio I1Ib ¢hizuunoi ocoou-nionpuemyn/ocoou, aka

3AUMAEMbCA HE3AIEHCHOI0 RPOPeciiinoto dinnbhichio), IO € INIATHUKOM II0JaTKy Ha NPHOYTOK Ha 3aralibHUX yMoBax, AFO wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 3d 2pynoio (Y KOMCHOMY OKPeMOMY GURAOKY odpamu Heodxionui éapianm), AbO mpo €
0co0010, SIKa TPOBAJUTH He3aleXKHY HpodeciiHy AiSUIBHICTh, MICIIe3HAXO/DKEHHS/MICIIe peecTpamnii s
ineHTudikauiitHuid Kox ropuauuHoi ocodbu ABO peecTpauiiiHuii HOMep OONIKOBOI KAapTKH IUIATHHKA MOAATKIB 32 JaHUMHU

JHepxxaBHoro peectpy ¢i3uuHuX 0ci0 — miatHukiB nonatkis (OBPATH HEOBXI/THE), B ocobi (3aznauumu
noeni I1Ib ma nocady npedcmasnuka), sikuii nic Ha niactasi CtaTyTy (3a3Hauacmuvcea AKWO npedcmagnHuk oie na niocmagi
Cmamymy)/noBipeHoCTi (3a3nauacmovca AKWO NPeoCmasHuK Oi€ Ha nidcmagi Ooeipenocmi)/ BIACHOTO

BOJICBUSBIICHHS (3A3HAYAEMbCA AKULO KNIEHM Oi€ 0COOUCMO)

1. Kiienr mignucanusam niei  3asBu No Ipo npueIHAHHS O YHIBEPCAIBHOTO AOrOBOPY* IIPH BIIKPHUTTI PaxyHKY Ha PO3paxyHKOBO-
KacoBe 00CIyroByBaHHsI OaHKIBCHKOIO PaxyHKY i3 CIIELiaJIbHIM PEXXHUMOM HOro BUKOPHCTAHHS (3apaxyBaHHS CTPAaXOBUX KOIITIB) (Hajgami — 3asBa
PO TMPUEIHAHHS), TATBEPKYE IPUEIHAHHS 10 Y HiBEPCAIBHOTO JOrOBOPY *

2. bank Ha mincraBi momaHoi Kiientom 3asBH PO BIAKPUTTSA MOTOYHOIO PAXyHKY Ta IHIIMX JOKYMEHTIB 3TiAHO BUMOI YHHHOTO
3aKOHOJaBcTBa BinkpuBae KilieHTY paxyHok Ne y (Ha3Ba BATIOTH).

3. KitieHT 00CIyroByeThCs 32 AIIOYMMH Ha MOMEHT HajaHHs mociyr Tapudamu, mo 3a3HaueHi B Tapudnomy naketi « 343HAYACTHCH
HA3BA TAPU®HOI'O I[TAKETY» . llpu upomy nopsigok 3mitu Tapudis B 3a3Hauenomy TapudHoMy makeTi Ta mopsiaok 3minu TapudHoro makery
BU3HAYAIOTHCSl YHIBEpCaIbHUM JJOTOBOPOM™.

4. IMigmucanusm wiei 3asBu npo npueanands Kuient Hagae AT «AKB «KOHKOP/» cBoro 3rogy Ha BiAKPUTTS MOTOYHOTO PAaXyHKY Ha
yMOBax, BHKJIAJCHUX y Wii 3asBi Ta B YHiBepCalbHOMY JOTOBODi*, a TAKOXK MOBHICTIO Ta OE3yMOBHO HpHiiMae mpomo3uuito baHky ykmactu
VHiBepcalbHUN IOrOBip* Ha yMOBax, 3a3HadeHHX B YHiBepcalbHOMY poroBopi*. KiieHT miaTBepmxye, IMo mepex HOJaHHAM Li€i 3asBH Ipo
npueaHaHHs o3HaiomuBesi 3 Tapudamu Banky Ta ymoBamu YHiBepcaabHOTO AOroBopy*, siki 3Haxomuthesi Ha  OdimiiiHomy caiiti banky 3a
EIIEKTPOHHOIO afipecoro www.concord.ua Ta/abo Ha iHbOpMaIiiHUX CTeHIaX y npuMinieHHsX Bixainenss banky, 6€3yMOBHO 3 HUMH HOTOIXKY€ETHCS
1 3000B’13y€THCSI BUKOHYBATH.

5. TIlignucanHaM uiei 3asBu mnpo npueaHanHs KiieHT miarBepukye cBoro 3rony Ha Tte, mo BexeHHs 3 AT «AKb «KOHKOPJ»
JTIOKYMEHTOO00Iry, B TOMY YHCII MiAMHCAHHS YTO, TOTOBOPIB, TOJATKOBHX YTOJ/IOTOBOPIB 0 HUX, 3a5B, aKTiB, IUTATDKHUX 1 IHIINX JOKYMEHTIB Oye
3IMCHIOBATHCS SIK IIUIIXOM BJIACHOPYYHOTO ITiITFCaHHS, TAK 1 IUIIXOM HaKJIaJeHHsI eJISKTPOHHOTO i IUCY, OTPIMAHOTO B OPSIKY NependadeHoMy
YHiBepcalbHUM JIOTOBOPOM*.

6. [Tignucanusam uiei 3asBu npo npueaHanus KirieHT 3000B’13y€ThCsl BAKOHYBAaTH YMOBH, BHKJIaJeHI B YHiBepcaabHOMY oroopi*, Tapudax
AT «AKB «KOHKOPI».

7. KiieHrt miaTBepmKkye, Mo Bes HagaHa HUM bauky iH(opMarist Ta JOKyMEHTH € MPaBUIBHUMH 1 JOCTOBIPHHMH, YMOBH Y HiBEPCaIbHOTO
JIOTOBOPY HUM TIOBHICTIO IPOYMTAHI TA 3pO3yMiJi.

8. I1s1 3asBa po npHeHAHHS CKJIa[ieHa B IBOX NPUMIipHHKaxX, 1o oqHOMy mrs banka ta Kitienra, Ta 3 MoMenTy 1i migmucanss CTOpoHaMu Ta
ckpimnenns nedarkamu Ctopiu (3a HassBHOCTI y CTOpIH MeYaTKy) € MiATBepHKSHHSIM YKIAACHHS Y THChMOBIiH (opmi JoroBopy Ha po3paxyHKOBO-
KacoBe 00CIIyroByBaHHsI 0QHKIBCHKOTO paxyHKY i3 CIielialbHUM PeKMMOM HOTro BUKOPUCTAHHS (3apaXyBaHHS CTPAXOBHUX KOIUTIB), IKMH CKIIaJa€ThCs
3 YHiBepcanpHoTo loroBopy*, miei 3assu Ta Tapudis banxy. CBoiM mianmcom Ha miii 3assi npo npueananns, KiieHT miaTBepKy€ T10CATHEHHS 301
1010 BCiX ICTOTHHUX YMOB J|0roBOpYy Ha pO3paxyHKOBO-KacOBE 00CITYroByBaHHs OaHKIBCHKOTO PaXyHKY i3 ClEIiaTbHUM PEXUMOM HOr0 BUKOPUCTAHHS
(3apaxyBaHHs CTPAXOBUX KOIITIB).

9. KmienT migmucanssM wiei 3asBH PO NPHETHAHHS IOBITOMIIE IO HoMy Oyno moBeneHo bankom Bcio mependadeny 3Y «IIpo 3axuer
MepCOHANbHIX JaHUX» 1H(POPMAIIi0, 30KpeMa, IULIXOM PO3MIIIEHHs il B YHiBEpCalbHOMY IOTOBOPI, 3 SKAMH BiH 03HaoMuBCs. [lixnucannsM el
3asBu npo npueaHanHs KuieHt Hamae Banky 3romy Ta BCi 103BOJIH, SIKI BUMAraroThesi 3akOHOM YKpaiHu «IIpo 3aXHCT mepcoHalbHUX JaHUX» Ta
3akonoM Ykpainu «IIpo 6aHKH Ta OaHKIBCBKY AisTBHICTEY 1010 00pOOKH Ta epeaadi (MOIMpPeHHs ) IepCOHANBHIX JaHUX Ta iHpopmarii npo KiienTa,
3niiicHeni KitieHToM omnepariii Ta iforo ¢iHaHcoBuii cTaH.

10. KiieHTt mianmucaHHsM I1i€l 3asBH PO MpUEIHAHHS 00paB HACTYIHUII CIIOCIO MOBiJOMJICHHS HOTO 3 HOBOIO PEIAKII€0 YHiIBEPCAIBHOTO
JIOrOBOPY*: IIIIXOM po3MileHHs iHpopMawii Ha OdiniiiHomy caiiti banky - www.concord.ua B po3zimi «HoBuHIY.

n. 11 lopaernses sikumo Kiient ¢iznuna ocoda — nianpuemenn/ 0co6a, sika NpoBaIuTh He3asleskHy npodeciiiny aisuibHicTH

11. Ha ueii Bruiag Ha naty ykJiageHHs1 JaHOTO JJOTOBOPY kowiupiolomuca rapantii @oHIy rapaHTyBaHHS BKJIAIB Gi3UYHUX OCI0.
Bxuan - xomrH B TOTiBKOBiN a0o 6e3roTiBKOBiii (opmi y BamroTi YKpaiHu a00 B iHO3eMHil BaJoTi, SKi 3aiy4eHi OaHKOM BiJ BKJIaJHHKa (200 sKi
HaAIMIUM 714 BKJIATHUKA) Ha yMOBaX JJOTOBOPY OaHKiBCHKOTO BKJIAAY (IETO3UTY), 0aHKIBCHKOTO paxyHKY a00 IIUISIXOM BU/1adi IMEHHOT'O JICTIO3UTHOTO
cepTudikaTa, BKIFOYAIOYN HapaXOBaHi BIJICOTKU Ha TaKi KOLITH.
Miamucannsam nanoi 3asBu KitieHT Hajae 3roy Ha MOXKIMBICTh O3HaliomiieHHs1 bankom Kiienta 3 JI0BigKOIO PO CHCTEMY TapaHTyBaHHS BKJIAJiB
(isnunux ocib 3a KomoMoror oaHOro i3 crocobiB Ha BuOip banky, a came: Cuctemu «IHTepHeT — Bank «icON business»; Cucremu «IHTepHer-bank
«NEOBANK»; Meccenkepy Viber; gepe3 odiniitamii caift barky; ocobucto mif migmic. ITpn npomy Ctoporn gomosmmucs, mo KiieHT npuiimae
Ha ceOe 3000B’13aHHS HE PiJillIe Hi’K OJIMH Pa3 Ha KaJICHJapHUI PiK CAMOCTIHHO OTpUMYBaTH (03HAHOMITIOBATUCS) 3 PO3MILIEHOI0 HA O(DiifHOMY CalTi
Banky JloBinkoro.
[Minmucannsam niei 3asBu KiieHT miaTBepKye, MO Bxke 03HAHOMHUBCS 3 JIOBiIKOIO PO CHCTEMy rapaHTYBaHHS BKJIAJIB, 3 PO3MIpOM rapaHTOBaHOL
CYMH BI/IIIKO/TyBaHHS 32 ICTIO3UTAMH Ta IEPENIiKOM YMOB, 3a sIKMX DOH/I HE BiIIIKOJOBYE KOIITH, BIATIOBIIHO 10 CT. 26 3akoHy Ykpainu «[1po cucremy
rapaHTyBaHHS BKJIaJiB (i3UUHHUX 0CiO», a came Mepes MiNUCaHHIM TaHoi 3asBH.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 132 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

BAHK
AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPLIMHUM BAHK «KOHKOPI»
inenTudikaniiHuil Ko IpUIMIHOT ocobu 34514392,
Micuesnaxomxenns: 49000, /IninporneTpoBcbka 0011., Micto [IHinpo, miorma
Tpoiupka, Oy IMHOK 2,
Kopx 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

IMocana

b

KJIEHT
(noene naimenysanus wopuouunoi ocoou AbO IIIb gizuunoir
0Co0U-nionpuemys/ocoou, AKa 3aUMAEMbCA HE3AIEHCHOIO NPOPeECIiliHOI0
isnbHICMIO)
ineHTH(IKaMIHHII KO IOPHAUIHOT 0COOH/ peccmpayitinuil Homep 001ikosoi

KApmKu —NAAMHUKA  NOOAmKi@ ma  iHwux 0608 3K06UX NIAMediCie
Micue3HaxoKEeHHs/MiCIe peecTpartii:
/p KoJ OaHKY
B
Ten.: ;
®daxc: 5
EnextponHa momra:
IHIi pexBi3uTH:
nocaza (JUis FOPUANIHUX 0Ci0)
(I11B)

M.IL (Y pa3i HasiBHOCTI)

ABO B PA3I, AKIIIO IO OBIP YKIIAJIAETbCA Y BIJUIVIEHHI BAHKY

BAHK
AKI[IOHEPHE TOBAPHUCTBO «AKI[IOHEPHUIT
KOMEPIINHHNI BAHK «KOHKOPJI»
inenTHdikamifinuil Ko IpuIHIHOT ocoou 34514392,
Micuesnaxomkenns: 49000, JuinpornerpoBchka 001, micto Himpo,

KJIIEHT
noene naiimenysanns wpuouunoi ocoou ABO nosnicmio I1IB ¢izuunoi

0co0u-nionpuemys/ocodu, AKa 3AUMAEMbCA  HE3AEHCHOW NPodeciinow
Oisanpuicmio

mwioa Tpoinpka, OyAUHOK 2,
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

ineHTU}IKaUiHIA KO IOPUIMIHOT 0cO0U / peecTpaliiiHuii Homep 00TiKOBOT
KapTKu Pi3UYHOi 0COOH — IIIATHHKA MOAATKY

Binginenns Ne « » AFHIOHEPHQFO .
Il(c)gﬁll;gg;fA «AKINIOHEPHUU KOMEPUIUHUU BAHK MichesHaxomKentsy/ Micle peectparii:
Micue3HaxomKEeHHS: , M. , BYIL /p [ —
, Oyn.
Temn.: , hakc: "‘}eﬂ : ;
L. dakc: ;
Havanbpnuk Bigginenns Ne « » AKIHIOHEPHOI'O

TOBAPUCTBA «AKIIIOHEPHU KOMEPHIMHUIA BAHK
«KOHKOPI»

Enextponna nomra:
Inmmi pexsisuTH:

(T11B)
M.IL
rocaza (Jurst FOpUIMIHUX 0ci0)
(IT1B)
M.IL. (y pa3i nasenocnii)
3asBy Ne PO TIPHEHAHHS 10 YHIBEpCaIbHOIO JOTOBOPY* TPH BIIKPHUTTI paxyHKY Ha pO3paxyHKOBO-KacoOBe OOCIyrOBYBaHHs OaHKIBCHKOTO

PaxyHKy i3 CHeI[iaJbHHUM PEXUMOM HOTO BUKOPHUCTAaHHS (3apaxyBaHHsS CTPAXOBHX KOILTIB) Bix

JIOTOBOPY* OTpHMaB y maneposiii popmi /mata/

Ta YUHHY PEAaKIii0 YHiBEpCaIbHOTO
/TIB/

Honaerbes axuo Kiient ¢isnuna ocoda — nignpuemenn/ 0coda, ssika NpoBaIuTh He3asle:kHy npodeciiiny AisyibHicTh

3 JIoBiAKOIO MPO CHCTEMy rapaHTYBaHHS BKJIAiB (i3UYHUX 0ci0 o3HaifoMIIeHMI

/MIb/

/nata/ fmignc/

* VHIBEPCA/IbHI LOrOBID KOMITIEKCHOIO 6aHKIBCLKOIro 06C/1YroByBaHHS IOPUANYHNX OCI6, QDIBNYHNX OCI6 — MTiAMpUEMLIB, @I3MYHNX OCI6,
SKI 38UMArOTbCS HE3A/IEXHOKO MPOPECIHIHO Ais/bHICTIO AT «AKB «KOHKOPL»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 133 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ne 1.3 0o Yuisepcanvhozo 002060py
3asaBa Ne
MPO NPUEIHAHHA 10 YHIBEPCAJIbHOIO I0T0BOPY* TMPHU BIAKPUTTI PaxyHKy Ha
PO3PaxXyHKOBO-KacoBe 00CJIyroByBaHHSI 0aHKIBCHKOI0 PAXYHKY 3 NPUHHATTS IOTiBKOBUX
KOIITIB /1JI51 MOJAJIBIIONO0 iX mepeKka3y

M. «_» 20

KanienT: N . . . .. .
( nosne naitmenysanns wpuouunoi ocoou AbO nosnicmio I1Ib izuunoi ocodou-nionpuemysa/ocoou, aka

3aUMAEMbCA HE3AIEHCHOI0 nPOdecilinoto dianvuicmio), O € INIATHAKOM II0JJaTKy Ha IPHOYTOK Ha 3aTalIbHUX yMoBax, A50 wo ¢
NIAMHUKOM €OUHO20 NOOAMKY 3d 2pynor (¥ KOHCHOMY OKpeMOMYy 6UnaoKy oopamu neodxionuii eapianm), ABO 1mo €
0c00010, sIKa MOPOBAAUTh He3alekHy mnpodeciiiHy AiSUIbHICTh, MICHE3HAXODKEHHS/MICIIe peecTpauii R
ineHTHdIKAIHHUNA KOJ ropuIuyHOi ocodbu ABO peectpauiiHuii HOMEp OONIKOBOT KapTKM IUIATHHKA MOAATKIB 3a JAHUMH
JlepxxaBHoro peectpy ¢isuuHux oci6 — miatHukiB nopatkie (ObPATH HEOBXI/THE), B ocobi (3a3nauumu
noeni ITI6 ma nocady npedcmasnuka), sikuii nie Ha niacrasi CtaTyTy (3a3nauacmuvcea AKuO npedcmagsnux Oie na niocmagi
Cmamymy)/noBipeHoCTi (3a3nauacmovca AKWO nPeOCmMasHuK Oi€ Ha nidcmagi Oogipenocmi)/ BIACHOTO
BOJICBUABIICHHS (3A3HAYACMbCA AKWO KAiEHm 0ic 0cobucmo)

1. Knient migmucanssam uiei  3asBu No mpo mpuemHaHHs 10 YHIBEPCAIbHOrO AOrOBOPY* IMPHU BIAKPUTTI PaxyHKY Ha PO3PaxyHKOBO-
KacoBe 00CITyroByBaHHsS OAHKIBCEKOTO PaxyHKY 3 NPUHHATTS FOTIBKOBHX KOIITIB IS MOJAJBIIOTO iX Iepekasy (Hamami — 3asBa PO NPHETHAHHS),
MATBEPIKY€ MPUEAHAHHS 0 YHIBEpPCAIbHOTO T0r0BOPY ™

2. bank Ha mincraBi momaHoi KiienTom 3asBH PO BIiAKPUTTSA MOTOYHOrO PAaXyHKY Ta IHIIMX MOKYMEHTIB 3TiHO BUMOT YHHHOTO
3aKOHOJaBcTBa BinkpuBae KilieHTY paxyHok Ne (Ha3Ba BATIOTH).

3. KitieHT 00CIyroByeThCs 3a AiIOYMMH Ha MOMEHT HajaHHsS nociyr Tapudamm, mo 3a3HaueHi B Tapudnomy naxeti «343HAYACTHCAH
HA3BA TAPU®HOI'O I[TAKETY» . Ilpu upomy nopsigok 3miau Tapudis B 3a3HaueHoMy TapudHoMy makeTi Ta mopsiiok 3minu TapudHoro makery
BU3HAYAIOTHCS YHIBEPCAIBHIM JI0TOBOPOM™.

4. Tlignucannsam wiel 3asBu npo npuenHands Kiient Hamae AT «AKB «KOHKOP/I» cBOro 3roy Ha BiIKPUTTS MOTOYHOTO PaxyHKY Ha
yMOBax, BHKJIAJCHUX y Wil 3asBi Ta B YHiBepCalbHOMY JOTOBOpi*, a TaKOXK MOBHICTIO Ta OE3yMOBHO HpHiiMae mpomo3uuifo baHky ykiacti
VYHiBepcasibHUN JOrOBip* Ha yMOBax, 3a3HaueHUMX B YHiBepcalbHOMY a0roBopi*. KIlieHT migTBepKye, IO Mepel MOAaHHAM i€l 3asBU MpO
npuenHaHHs o3HailomuBest 3 Tapudamu Banky Ta ymoBamu VYHiBepcaabHOTO IOroBopy*, siki 3Haxomuthes Ha — OdimiliHoMy caiiti Banky 3a
EIIEKTPOHHOIO afipecoro www.concord.ua Ta/abo Ha iHbOpMaIiiHUX CTeHIaX y npuMinieHHsX Bigninenss banky, 6e3yMOBHO 3 HUIMH MOTOIXKY€ETHCS
1 3000B’13y€THCSI BUKOHYBATH.

5. [IligmucamssM miel 3asBu npo npuenHanHs KiieHT migrBepmikye cBoo 3rogy Ha Te, mo BeneHHA 3 AT «AKB «KOHKOP[»
JTIOKYMEHTOO00Iry, B TOMY YHCII MiJAMUCAHHS YO, TOrOBOPIB, TOJATKOBHX YTOJ/IOTOBOPIB 10 HUX, 3a5B, aKTiB, IUTATDKHUX 1 IHIINX JOKYMEHTIB Oy/1e
3/iCHIOBATHCS SK IIUISIXOM  BJIACHOPYYHOTO i IMTHCAHHS, TaK i MIAXOM HAaKJIaJIEHHs eJIeKTPOHHOTO MiNKCY, OTPIMAHOTO B MOPSJIKY TTependaueHOMy
VHiBepCaIBLHIM JI0TOBOPOM*.

6. [Tignucanusam 1iei 3asBu npo npueaHanHs KiieHT 30008 13y€Thcsl BAKOHYBAaTH YMOBH, BHKJIaJeHI B YHiBepcanbHOMY oroopi*, Tapudax
AT «AKB «KOHKOPI».

7. KnieHT minTBepmKye, mo Besl HajaHa HUM banKy iH(opMallis Ta JOKyMEHTH € TpaBHIBHAMH 1 JJOCTOBIPHIMH, YMOBH Y HiBEpPCaIbHOTO
JIOTOBOPY HUM TOBHICTIO IPOYMTAHI T 3pO3yMiJi.

8. I1s1 3asBa po npHeHAHHS CKJIa[ieHa B IBOX MPUMIipHHKaxX, 1o ogHOMY mst banka ta Kitienra, Ta 3 MoMeHTY il nimmicanns CTopoHaMu Ta
ckpinneHns nedatkamu CTopin (3a HasBHOCTI y CTOPiH NMeYaTKH) € MiATBEp/UKEHHSIM YKJIaJIleHHS y MIChMOBIit (opmi JloroBopy Ha po3paxyHKOBO-
KacoBe 00CITyroByBaHHs 0aHKIBCHKOTO PaxyHKY 3 HPHHHSTTS TOTIBKOBHMX KOWLITIB JUISl MOAANBIIOrO ix nepekasy (Komru Ha BUMOTY HEOaHKIBCHKHX
(iHAHCOBHUX YCTAaHOB, IO TPUHHATI I MOJANBIIOrO Iepekasy abo komrw TpuiHATI Bix Komepuiiianx arenriB banky ), skmii ckmamaeTscs 3
VriBepcanbHOTO HoroBopy*, miei 3assu Ta Tapudis banky. Cpoim mianucom Ha 1iit 3asBi npo npuenHanHs, KitieHT miaTBep/UKy€e TOCATHEHHS 3T01
LIOI0 BCiX ICTOTHMX yMOB JIOroBOpy Ha pO3paxyHKOBO-KAacoBe OOCIyroByBaHHsS OaHKIBCHKOTO pPaxyHKY 3 HPHHUHSATTS TOTIBKOBHUX KOILUTIB JUIS
MOJAJIBIIONO iX MepeKasy.

9. KmienT migmucanusaM wiel 3asBH NIpo NMpHERHAHHSA MOBinoMIILe mo oMy Oyio noeneHo bankom Bcro mepembaueny 3V «IIpo 3axucr
MepCOHANbHIX JaHUX» 1H(POPMAIIi0, 30KpeMa, IULIXOM PO3MIIEHHs il B YHiBEpCalIbHOMY IOTOBOPI, 3 IKUMH BiH 03HaioMuBcst. [lixnucanusaM el
3asBu npo npueaHaHas  KiieHnt Hamae banky 3rogy Ta Bei 103BOMNH, SIKi BUMararoThcs 3akoHOM Ykpaiau «IIpo 3axmcT mepcoHaNbHHUX JaHUX» Ta
3akonoM Ykpainu «IIpo 6aHKH Ta OaHKIBCBKY AisTBHICTEY 1010 00pOOKH Ta Iepeadi (IIOIMpPEeHHs ) TePCOHANBHUX JaHUX Ta iHpopMartii npo KitienTa,
3niiicHeni KitieHToM omnepartii Ta #foro ¢inaHcoBuHii cTaH.

10. KnieHT nignucanHsaM 1iei 3asBy 1po NMpHEIHAHHS 0OpaB HACTYITHUH CIIOCIO MOBIZOMJIEHHS HOTO 3 HOBOIO PE/aKIlier0 YHiBepcaabHOro
JIOTOBOPY*: IIIIXOM po3MileHHs iHpopmauii Ha OdimiiiHoMy caiiti Banky - www.concord.ua B po3nini «HoBuHIY.

n. 11 Tonaerbes sxmo Kiient ¢iznuna ocoda — miznpuemens/ 0coda, sika NPOBaJUTL He3aIe:KHY Npodeciiiny QisabHicTh

11. Ha ueit Bxiag Ha naty ykiiajieHHsT JaHOTO JJOTOBOPY Houtupioromscs Tapantii @oHIy rapaHTyBaHHS BKIAIiB (i3HUHHX OCIO.
Bxuan - xomrH B TOTiBKOBiN a0o 6e3roTiBKOBiii (opmi y BamoTi YKpaiHu a00 B iHO3eMHil BaJoTi, SKi 3ay4eHi OaHKOM BiJ BKJIaJHHKa (200 sKi
HaJIIHIILTA JUTS BKJIAJHUKA) HA YMOBaX JOTOBOPY OaHKIBCHKOTO BKJIAJY (ETO3HUTY), 0aHKIBCHKOI'O paxyHKY a00 IUIIXOM BHJa4i IMEHHOTO JICIIO3UTHOTO
cepTudikaTa, BKIFOYaIOUH HApaXOBaHi BIJICOTKU Ha TaKi KOLITH.
Miamucannsam nanoi 3asBu KitieHT Hamae 3roy Ha MOXKIMBICTh O3HaliomiieHHs1 bankom KiieHnta 3 JIOBiIKOIO PO CHCTEMY TapaHTyBaHHS BKJIA B
(i3uaHMX ocib 3a JOIOMOror0 OHOTO i3 criocobiB Ha BHOip banky, a came: Cucremu «IHTepHeT — Bank «icON business»; Cucremn «InrepHer-bank
«NEOBANK»; Meccenmkepy Viber; gepe3 odiniitamii caiit banky; ocobucto mig migmuc. IIpn npomy Croporn gomosumics, mo KiieHT npuiimae
Ha ceOe 3000B’13aHHS HE PiJillIe Hi’K OJIH Pa3 Ha KaJICHJapHUI PiK CAMOCTIHHO OTpUMYBaTH (03HAHOMITIOBATUCS) 3 PO3MILIIEHOI0 HA O(DiliifHOMY calTi
banky JloBinkoro.
[Minmucannsam niei 3asBu KiieHT miaTBepIKye, MO Bxke 03HAHOMHUBCS 3 JIOBiIKOIO PO CHCTEMy rapaHTYBaHHS BKJIAJIB, 3 PO3MIpOM rapaHTOBaHOL
CYMH BIJIIIKO/TyBaHHS 32 ICTIO3UTAMH Ta IIEPENIiKOM YMOB, 3a sIKMX DOH/I HE BiIIIKOJOBYE KOIITH, BIATIOBIIHO 10 CT. 26 3akoHy Ykpainu «I1po cucremy
rapaHTyBaHHS BKJIa/iB (Di3HUHHX 0CiO», a came Mepes MiNUCaHHIM JTaHoi 3asBH.

BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKI_IIOHEPHI/IFI
KOMEPUIMHUMA BAHK «<KOHKOP I»

ineHTHdiKamiiHuil Ko IopUIIHOT ocoou 34514392,

Micuesnaxomxenss: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, miorma
Tpoimpka, OyIMHOK 2,

Kon 6anxy 307350,

Ten.: +38 (0562) 31-04-38.

Daxc: +38 (0562) 31-04-39.

( noene naitmenysanns wpuouunoi ocoou AbO I11B gizuunor

0Cco0U-nionpuemys/ocoou, AKa 3aNUMAEMbCA HE3AIEHCHOIO NPOPECITiHOI0

OisLIbHICMIO)
ineHTH(iKaMiHHII KOA IOPHAMIHOI 0COOH/ peccmpayitinuil Homep 001iko6oi
Kapmku — NAGMHUKG  NOOAmKi6 ma iHwux 0006 A3KOBUX —NIAAMENCIE

Micue3HaxoKEeHHs/MiCIe peecTpartii:

/p KOJ1 OaHKy

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

IMocaga

b

B
Temn.: ;

dakc: ;
EnextpoHHa nomra:
Inmi pexBizuTH:

nocaia (Ui FOpUIUYHHUX 0Ci0)
(IT1B)

M.II. (Y pa3i HassBHOCTI)

ABO B PA3I, AKII[O /1O OBIP YKIIAJIAETBCA Y BUIIVIEHHI BAHKY

BAHK
AKIHIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPIIMHUU BAHK «<KOHKOP I»
ineHTUdIKaniiHIN KO/ IopUIMIHOT ocoou 34514392,
MicresHaxomkenss: 49000, [IninponerpoBcbka 061, Micto J{Himpo,
wioma Tpoiupka, Oy THHOK 2,
Ten.: +38 (0562) 31-04-38.
®akc: +38 (0562) 31-04-39.

Bimmisienns Ne « » AKHIOHEPHOI'O
TOBAPHCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micue3HaxomKeHHs: , M. , BYJL

, Oyn.
Temn.: , hakc:
Hauanaeuuk Bigginenns Ne « » AKHHIOHEPHOI'O

TOBAPUCTBA «AKIIIOHEPHU KOMEPLIMHUIA BAHK
«KOHKOPI»

KJIIEHT
____noene HaiimenysanHsa 10puouynoi ocoou AbO nosnicmio I1Ib pizuunoi
0coOu-nionpuemysa/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOW npodeciinor
disanvuicmio

ineHTH}iKaniHUI KO IOPUIMIHOT 0cOOHM / peecTpauiiiHuii HoMep 00TiKOBOT
KapTKu Pi3UYHOi 0COOH — IIIATHHKA MOAATKY

Micre3HaxoHKeHHs/ MicLie peecTparlil:

/p KoJ OaHKy
B

Ten.: ;
®dakc: ;
EnexTponHa nomira:
I[Hui pekBi3uTH:

(T11B)
M.IL
rocaza (Uit FOpUIMIHUX 0Ci0)
(I11B)
M.IL (y pa3i Hasenocmi)
3asBy Ne PO MPUETHAHHA 10 YHIBEPCAIBHOTO JOTOBOPY™* IMpH BIAKPUTTI PaxyHKY Ha pO3paxyHKOBO-KacoBe 00CIyroByBaHHs OaHKIBCHKOTO

PaxyHKY 3 HIPHUHHSATTS TOTIBKOBHUX KOILTIB JUIS TOJAJIBLIOTO iX Mepexasy Bif

maneposii dopmi /mata/ /TIB/

Ta YUHHY PEaKIliio YHIBEpCaIbHOTO I0TOBOPY* OTpUMAaB y

* YHIBEPCA/IbHIY OMOBIP KOMIIEKCHOIO 6aHKIBCLKOrO 0OC/TYroByBaHHS IOPUANYHNX OCI6, DI3UYHNX OCIE — MiAMPUEMLIB, Di3uYHUX OCI6,
SKI 3aHMAKOTBCS HE3A/IEXHOI MPOGECIHIHOW Ais/bHICTIO AT «AKE «KOHKOPL»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 135 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamox Ne 1.4. 0o Yuisepcanvrozo dozoeopy
3agBa Neo
MPO NPUEIHAHHA 10 YHIBepPCAJIbHOIO IOTOBOPY* MPHU BIAKPUTTI PaxXyHKY Ha pO3PaxXyHKOBO-
KacoBe 00CJIyroBYBaHHA 0aHKIBCHLKOI0 PaxyHKY i3 crieniaJbHUM Pe;KUMOM HOTro

BHKOPHCTAHHSA (3apaxyBaHHSI YOPHOOMJIbCKHUX KOIITIB)
M. «_» 20

KanienT: N . . . .. .
( nosne naitmenysanns wpuouunoi ocoou AbO nosnicmio I1Ib hizuunoi ocodou-nionpuemysa/ocoou, aka

3aUMAEMbCA HE3AIEHCHOI0 BPOdecilinoto dianvuicmio), O € INIATHAKOM II0JJaTKy Ha IPHOYTOK Ha 3aTalIbHUX yMoBax, A50 wo ¢
NIAMHUKOM EOUHO20 NOOAMKY 3d 2pynoio  (y KOJHCHOMY OKpeMoMy 6unaoxy oopamu neo0xionui eapianm), AbO mo €
0c00010, sIKa MOPOBAAUTh He3alekHy npodeciiiHy AiSUIbHICTh, MICHE3HAXOKEHHS/MICIIE peecTpauii R
ineHTHdIKAIHHUNA KOJ topuIuyHOi ocodbu ABO peectpauiiHuii HOMEp OONIKOBOT KapTKM IUIATHHKA MOAATKIB 3a JaHUMH
JepxxaBHoro peectpy ¢i3uuHuX 0ci0 — miatHukiB nonatkis (OBPATH HEOBXI/THE), B ocobi (3aznauumu
noeni ITI6 ma nocady npedcmasnuka), sikuii nie Ha niacrasi CtaTyTy (3a3nauacmuvcea AKuwO npedcmagsnux Oie na niocmagi
Cmamymy)/noBipeHOCT1 (3a3nauacmovca AKWO nPeocmasHuK 0i€ Ha nidcmagi Oogipenocmi)/ BIACHOTO
BOJIEBUSBIICHHS (3A3HAYACMbCA AKWO KAiEHm 0ic€ 0cooucmo)

1. Kiienr mignucanusam miei  3asBu No Ipo npueIHAHHS O YHIBEPCAIBHOTO AOrOBOPY* IIPH BIIKPHUTTI PaxyHKY Ha PO3pPaxyHKOBO-
KacoBe 0OCIyroByBaHHs OaHKIBCHKOTO PaXyHKY i3 CrieHiaJbHHM PEKHMOM HOr0 BHKOPHCTaHHs (3apaxyBaHHS YOPHOOMIBCKUX KOIITIB) (Hamasi —
3asiBa PO PHETHAHHS), i ATBEPKYE IPUETHAHHS 10 Y HIBEPCAIBbHOrO JOrOBOpy™*

2. bank Ha mincrasi mogaHoi KimieHToM 3asBH  NIPO BIiIKPUTTS MOTOYHOIO PAaXyHKY Ta IHIIMX JOKYMEHTIB 3TiHO BHMOI YHHHOTO
3aKoHOzaBcTBa BimkpuBae KiieHTy paxyHok Ne (Ha3Ba BAJIIOTH).

3. KitieHT 00CIyroByeThCs 32 AIIOYMMH Ha MOMEHT HajaHHs mociyr Tapudamu, mo 3a3HaueHi B Tapudpnomy naxeti « 343HAYAECTHCAH
HA3BA TAPUPHOI'O IIAKETY» . Ilpu upomy nopsimok 3miau Tapugis B 3a3HaueHoMy TapupHOMy Hakerti Ta mopsnok 3minu TapuHoro makery
BU3HAYAIOTHCS YHIBEPCAIbHUM JOTOBOPOM™.

4. IMigmucanusm wiei 3asBu npo npueanands Kiient Hagae AT «AKB «KOHKOP/» cBoro 3rogy Ha BiIKPUTTS MOTOYHOTO PAaXyHKY Ha
yMoOBaX, BUKIAIECHHX y Iii 3asBi Ta B YHIBepcaJbHOMY JOTOBOpPi*, a Tako)X NMOBHICTIO Ta O€3yMOBHO IpHiiMae mporosuito baHky ykmactu
VHiBepcanbHU OroBip* Ha yMOBax, 3a3Ha4YeHHX B YHiBepcaltpHOMY goroBopi*. KiieHT miaTBepmKye, 110 mepeA MOJaHHAM wiei 3asBH mpo
npueaHaHHs o3HaiomuBesi 3 Tapudamu Banky Ta ymoBamu YHiBepcaabHOTO OroBopy*, siki 3Haxomuthess Ha — OdimiiiHomy caiiti banky 3a
€JICKTPOHHOIO afpecoro www.concord.ua Ta/abo Ha iHpOpPMaIIHIX CTeHaX y NpUMiLIeHHIX Binninenns banky, 6e3yMOBHO 3 HUMH HOTOKY€ETHCS
1 3000B’3y€ThCS BUKOHYBATH.

5. TIlignucanHam uiei 3asBu mnpo npueaHanHs KiieHT miarBepykye cBoro 3rony Ha Tte, mo BexeHHs 3 AT «AKB «KOHKOPJ»
JIOKYMEHTOO0ITy, B TOMy YHCII ITiIIMICAHHS YO, TOTOBOPIB, T0AATKOBHX YTOJYJOTOBOPIB JI0 HHX, 3asB, aKTiB, INIATIKHMX 1 IHIINX JIOKYMEHTIB Oyie
3/ICHIOBATHCS SIK IIUISIXOM BJIACHOPYYHOTO Mi/IMMCAHHS, TaK 1 IUISIXOM HAKJIaJCHHS €ICKTPOHHOTO Mi/INUCY, OTPUMAHOTO B HOPSIIKY MepeidadyeHoMy
YHiBepcaIbHUM JIOTOBOPOM*.

6. [Tinnucannsm miei 3asBu npo npueHanHsA KitieHT 30008’ 43y€ThCsl BUKOHYBaTH YMOBH, BHKJIajIeHi B YHiBepcaimpHOMY norosopi*, Tapudax
AT «AKB «KOHKOPI».

7. Kiienrt miaTBepmKkye, Mo Bes HagaHa HUM bauky iH(opMarist Ta JOKyMEHTH € MPaBUIBHUMH 1 JOCTOBIPHHMH, YMOBH Y HiBEpCaIbHOTO
JIOTOBOPY HMM TIOBHICTFO TIPOYHTAHI Ta 3pO3YMiJi.

8. L1s 3asBa npo npueHaHHS CKJIaJeHa B JBOX MPUMIpHHUKaX, MO ogHoMy 11 banka ta KiieHra, ta 3 MomeHTy il mianucanus CTOpoHaMu Ta
ckpimnenns nedarkamu Ctopiu (3a HassBHOCTI y CTOpIH MeYaTKy) € MiATBepHKSHHSIM YKIAACHHS Y THChMOBIiH (opmi JJoroBopy Ha po3paxyHKOBO-
KacoBe OOCIyroBYBaHHS OaHKIBCHKOI'O PaxyHKY i3 CIEIIQIBHIM PEXAMOM HOTO BHKOPHCTAaHHS (3apaxyBaHHS YOPHOOMIBCKHX KOIITIB), SIKHI
CKIIAIA€ThCs 3 YHiBepcaabHOro moroBopy*, wiei 3assu ta Tapudis banky. Coim migmucom Ha miit 3asBi mpo mpueanans, KimieHt miarBepmkye
JIOCSATHEHHS 3TOJM 11I0JI0 BCIX ICTOTHUX yMOB J[OrOBOPY Ha pO3paxyHKOBO-KacoBe 00CITyroByBaHHs OQHKIBCHKOTO PaxyHKY 13 CHELiaIbHUM PEXHMOM
HOro BUKOPHUCTaHHS (3apaxyBaHHS CTPAaXOBHUX KOIITIB).

9. KitieHT mignmucaHHsaM wiel 3asBu Mpo NMpUETHAHHA MNOBiIOMIISIE 1O oMy Oyno noseneno bankom Bcro mepenbaueny 3V «lIIpo 3axuct
MepCOHANbHIX JaHUX» 1H(POPMAIIi0, 30KpeMa, IULIXOM PO3MIIEHHs i B YHiIBEpCaIbHOMY IOTOBOPI, 3 SKAUMH BiH 03HaoMuBCs. [lixnucanusM el
3asBu npo npuenHanus KuienT Hamae banky 3romy Ta BCi 103BOJH, SIKI BUMAararoThesl 3akoHOM Ykpainu «IIpo 3aXHCT mepcoHaIbHUX JaHHX» Ta
3akonoM Ykpainu «IIpo 6aHku Ta GaHKIBCBKY IiSUTBHICTBY 100 0OpOOKH Ta nepeaadi (OIUPEHHS ) EPCOHANBHUX JTaHuX Ta iH(opmarii mpo KiienTa,
3niiicHeni KitieHToM omnepariii Ta #foro ¢iHaHcoBuii cTaH.

10. KnieHT mignucanHaM 1iei 3asBu po NMpHEIHAHAS 00paB HACTYITHUH CIOCIO MOBIZOMJICHHS HOT0 3 HOBOIO peJakili€lo YHiBepCaIbHOTO
JIOTOBOPY *: UISIXOM po3MileHHs iHpopmanii Ha Odiniiinomy caiiti banky - www.concord.ua B po3sini «HoBuHIY.

n. 11 Jonaerbes axmo Kiient ¢iznuna ocoda — mizxnpuemens/ 0coda, sika NPOBaJUTL He3aJIe:KHY Npodeciiiny QisabHicTL

11. Ha ueit Bkian Ha naty ykiaieHHs JaHOTO JOTOBOPY Rouiuprowomscsa rapantii oHmy rapaHTyBaHHS BKIAiB (i3UYHHX OCIO.
Bxuan - xomrH B TOTiBKOBiH a0o 0e3roTiBKOBii (opmi y BamroTi YKpaiHu a00 B iHO3eMHil BaJroTi, SKi 3aiy4eHi OaHKOM BiJ BKJIaJHHKa (200 sKi
HaJIIHILTA TS BKJIAJHUKA) HA YMOBaX JOTOBOPY OaHKIBCHKOTO BKJIAJY (ETO3HUTY), 6aHKIBCHKOr0 paxyHKy a0 IUIIXOM BUadi iMEHHOTO JAEMO3UTHOTO
cepru(dikaTa, BKIFOYAIOYH HAPAXOBAHI BiICOTKM Ha TaKi KOILITH.
Miamucannasam nanoro fgoroBopy KilieHT Hajae 3rofy Ha MOXJIMBICTE o3HaomiieHHs bankom Kiienta 3 JIoBifKOIO MpoO CHCTEMy rapaHTyBaHHS
BKJIaJ(iB (hi3MYHHUX 0Cib 3a JIOIIOMOT0I0 OIHOTO i3 crioco6iB Ha BUOip banky, a came: Cucremn «IHTepHeT — bank «icON business»; Cucremu «IHTepHeT-
Bank «NEOBANK»; Meccenmkepy Viber; yepes odiuiiinuii caiit banky; ocoducto min mignuc. [Ipu npomy Ctoponu nomoBuiucs, mo Kiienr
npuiiMae Ha cebe 3000B’S3aHHS HE pijAlIe HDK OAMH pa3 Ha KaJCHIAPHUHA PIK CaMOCTIHHO OTpUMYyBaTH (O3HAMOMITIOBATHCS) 3 PO3MILICHOIO
Ha o¢iniiiHomy caiiti banky JloBinkoro.
Minnucannsam wiei 3asBu KiieHT miaTBepxye, M0 BXKe 03HaAHOMUBCS 3 J{OBIZIKOIO PO CHCTEMY rapaHTyBaHHS BKJIAiB, 3 PO3MIpOM rapaHTOBAHOI
CYMH BIJIIIKOJTyBaHHS 32 ICTIO3UTAMH Ta MEPENIiKOM YMOB, 3a sIKMX DOH/I HE BiIIIKOJOBYE KOIITH, BIATIOBIIHO 10 CT. 26 3akoHy Ykpainu «[1po cucremy
rapaHTyBaHHs BKJIa/iB (Di3HUHHX 0CiO», a caMe Mepes MiNUCaHHIM TaHOoi 3asBH.

BAHK KJIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPUIMHUMA BAHK «<KOHKOP 1»

inenTudikauiiHuil Kox ropuIudHoi ocobu 34514392,

Micuesnaxomxenss: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, miorma
Tpoimpka, OyIMHOK 2,

Kopx 6anxy 307350,

Ten.: +38 (0562) 31-04-38.

Dakc: +38 (0562) 31-04-39.

( noene naitmenysanns wpuouunoi ocoou AbO I11B gizuunor

0Cco0U-nionpuemys/ocoou, AKa 3aNUMAEMbCA HE3ATIEHCHOIO NPOPECIiliHOI0

isanbHiCmIO)
ineHTH(IKaMiHHIN KO IOPHAUIHOI 0COOH/ peccmpayitinuil Homep 001iko6oi
Kapmku  NAaGmHUKa  NOOamKie ma iHwux — 0006 A3KO6UX

niameorcie

Micue3HaxoKEeHHs/MiCIe peecTpartii:

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 136 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

IMocana

b

/p ko[ OaHKy
B

Ten.: R
®dakc: ;
EsnexTpoHHa momra:
IHIi pexBi3uTH:

nocaza (JUis FOPUANIHUX 0Ci0)
(TIB)

M.II. (Y pa3i HassBHOCTI)

ABO B PA31, AKII[O 1O OBIP YKIIAJIAETbCA Y BUIIVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI
KOMEPUHIMHUU BAHK «KOHKOPI»
izeHTHdIKaLiHHUI KO IOpUIIHOT ocobu 34514392,
Micuesnaxomkenns: 49000, ninponerpoBcbka 001, micto Himpo,
mwioia Tpoinpka, OyUHOK 2,
Temn.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

Binginenns Ne « » AKHHIOHEPHOI'O
TOBAPHUCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micrie3Hax 0 [KEHHS: , M. , BYIL

, Oyn.
Temn.: , hakc:
Havanbpnuk Biggizenns Ne « » AKHHIOHEPHOI'O

TOBAPUCTBA «AKIIIOHEPHU KOMEPLIMHUIA BAHK
«KOHKOPI»

KJIIEHT
____noene HaiimenysanHsa 10puouynoi ocoou AbO nosnicmio I1Ib pizuunoi
0coOu-nionpuemys/ocoou, AKa 3AUMAEMbCA  HE3ATIEHCHOW NPodeciinow
dianvHicmio

ineHTUdIKamiHIA KO IOPUIMIHOT 0cO0U / peecTpaliiiHuii Homep 00TiKOBOT
KapTKu Gi3uyHOi 0COOH — IIIATHHKA MOAATKY

Micre3HaxoHKeHHs/ MicLie peecTparlil:

/p Kox GaHKy
B

Temn.: 5
dakc: ;
EnexTponHa nomira:
IHmi pexsizuTH:

(T116)
M.IL
rocaza (Juist FOpUIMIHUX 0Ci0)
(IT1B)
M.IL (y pa3i Hasenocmi)
3asBy Ne PO TIPHEHAHHS 10 YHIBEpCaIbHOIO JOTOBOPY* TPH BIIKPHUTTI paxyHKY Ha pO3paxyHKOBO-KacoBe OOCIyTrOBYBaHHs OaHKIBCHKOTO

PaxyHKy i3 CrelialbHIM PEXUMOM HOTro BUKOPUCTaHHS (3apaxyBaHHS YOPHOOMIILCKUX KOIITIB) BiJ|

JIOTOBOPY* OTpUMAB y TAMEpOBiit Gpopmi /mara/

Ta YMHHY PEIAKIiI0 YHIBEepCATLHOTO
/IB/

Honaerbes ko Kiient ¢isnuna ocoda — nignpuemenn/ 0coda, sika NpoBaIuTh He3asleskHy npodeciiiny AisyibHiCTH

3 JIoBiKOIO MPO CHCTEMy rapaHTYBaHHS BKJIAiB (i3UIHUX 0ci0 o3HaHOMICHHH

/MIb/

/nata/ /i auc/

* YHIBEPCA/IbH LOMOBID KOMITIEKCHOIO GaHKIBCLKOrO 06C/YroByBaHHS KOPUANYHNX OCIE,  Qi3uYHUX OCI6 — riGrMpHEMLIB,
DiBNYHNX OCI6, SKI 3aUMarOTbCS HE3A/IEXHOKO MPOGECIHHO0 Ais/bHICTIO AT «AKb «KOHKOPL»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 137 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jfooamok Ne 1.5. 0o Yuisepcanvnozo 002060py

Havanenuky Bigainenus No AT «AKb «KOHKOP/»

3asiBa Mpo A0roBipHe CIIUCAHHSA

Ilogne naiimenysannsa Knienma _ (ineHTHU(IKaUiiHUN KOA IOPUIUYHOI ocodu /
peecTpaniiinuii Homep 00JIIKOBOI KapTKU (i3UYHOT 0COOM — MIIATHUKA MOAATKY )
nopy4vae banky nepepaxoByBaTu IpomioBi komTu 3 Paxynky No Ha PaxyHok
Ne y KoJ OaHKy , ITeHTH(IKAIHHUT KO
IOpUIMYHOI 0coOM / peecTpaliiHuii HOMEp OO0JiKOBOI KapTku (Hi3MYHOI OCOOM — TUIaTHHUKA
MOJIaTKyOTpUMYyBaya , IPU3HAYCHHS IJIATEeXKY:

[Tepionn4HICTh JOTOBIPHOTO CITMCAHHS: (6 KiHYyi KOJCHO2O
OanKiecbk020 OHsL/ 6 OCMAHHIN OAHKIBCHKUL OeHb Micays i m.o.)

CyMma J0roBIpHOTO CIHUCAHHS: (6ci epowosi kowmu, wo 6yOyms Ha
PAXYHKY HA MOMEHM 00208IPHO20 CRUCAHHA, [ M.O.)

Tepwmin aii JOTOBIPHOTO CIIMCAHHS: 3 o (abo 00 Haoanms

oKpemoi 3as6u)
VY pasi BiICYyTHOCTI HEOOX1AHOT [J1s1 CHMCAHHS CyMHU IPOILOBHUX KOIITIB Ha PaxyHKy Ne
B MOMEHT BUKOHAHHS JOTOBIPHOTO CIIMCaHHA, baHK He 3/IiCHIOE JOTOBIPHE CIIMCAHHSI.

« » p.

(nmocana kepiBHUKA (sikwjo Knienm op.ocooa) (migmuc) (I11B)

Otpumano bankom:

ara
ITocana
I11b

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 138 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jfooamok Ne 1.5.1 0o Yuisepcanvnozo dozoeopy

Havanenuky Bigainenus Ne AT «AKb «KOHKOP/[»

3asiBa MpoO NPUINMHEHHS JOTOBIPHOIO CNIMCAHHS

Iloeéne naiimenyeannusa Knienma (imeHTHdIKAIAHUNA KOJ IOPUIUYHOI ocoOu /
peecTpaniifnuii Homep 00JIIKOBOI KapTKU (i3UYHOT 0COOM — MIIATHUKA MOAATKY )
MPOCUTh CKaCyBaTH 3 « » 20 poky gnoroBipHe cmnucaHHs 3 Paxynky Ne

, 0 OyJ0 BCTaHOBJEHO Ha MijAcTaBi 3asBM PO JOTOBIPHE CIHCAHHS BiA
_« » 20 poky.

« » p.

(mocana kepiBHHKA (Ko Knicnm iop.ocoba) (miarmuc) (I11B)

Otpumano bankowm:

ara
ITocana
I11b

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 139 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamox Ne 1.6. 0o Yuisepcanvrozo 0ozoeopy
3asBa Ne
Mpo NpUue€aAHaAHHA 10 y}liBepcaJIBHOl"O lIOl"OBOpy*

KanienT: . . . . .. .
(nogne naimenysannsn wpuouunoi ocoou AbO nosnicmio I1Ib ¢hizuunoi ocoou-nionpuemysn/ocoou, aka

3AUMAEMbCA HE3AEHCHOI0 RPOPeciiinolo dinnbhicnio), IO € IIIATHUKOM IT0JaTKy Ha NPHOYTOK Ha 3aralibHUX yMoBax, AFO wo ¢
NIAMHUKOM €OUHO20 NOOAMKY 3d 2PYNnoIo  (y KOHCHOMY OKPeMOoMy GURAOKY odpamu HeoOxionui eapianm), ABO 1o €
0co0010, SIKa TPOBAJUTH He3alekHY HpodeciiiHy AiUIBHICTh, MiCIIe3HAXO/DKeHHS/MICe peecTpamii  : s
ineHTudikauiitHuid Kox ropuauuHOi ocodbu ABO peecTpauiiiHuii HOMep OONIKOBOI KApTKH IUIATHHKA MOAATKIB 32 JaHUMHU

JlepxxaBHoro peectpy (isuuHux oci6 — miatHukiB noxatkie (ObPATH HEOBXI/THE), B ocobi (3a3nauumu
noeni I1Ib ma nocady npedcmasnuka), sikuii nic Ha mincrasi CtaTyTy (3a3Hauacmuvcea AKWO npedcmagnHux Oie€ na niocmagi
Cmamymy)/noBipeHocTi (3a3nauacmovca AKWO NPeOCmMasHuK Oi€ Ha nidcmagi Ooeipenocmi)/ BIACHOTO

BOJICBUSIBJICHHS (3A3HAYACHbCA AKWLO KAIEHM i€ ocoducmo)

1. Kmient migmucanusm miei 3asBuNe  mpo mpueIHAHHS 10 Y HiBEpCaIbHOTO JOroBOpy™* (Hamaii — 3asiBa po MPUEIHAHHS ), i ATBEPIKYE
IIpHEHAHHSA 10 YHIBEPCAIBHOTO JOTOBOPY™*

2. [Migmucanusm miei 3asBa npo npueananus badk ta KiieHT 1OMOBHIHCH BBaXKaTi (8rkasyemucs 0oeosip mise bankom
ma Knienmom, sikuil 0yeé ykiaoewuil, sk okpemuil 00208ip, ane He 0y6 yKiadeHuil 6 Medxcax YHieepcaivbHozo 00206opy, nanpuriad: /lozosip
oanxiecvkozo paxynky Ne  ¢i0 . .20 p.), posipBaHuM 0e3 3akpuTT PaxyHKy, y 3B’SI3Ky 3 UHM, Paxynok Kiienra
Ne y (Ha3Ba BaJIOTH), IO BIIKPHUBAaBCI Ta OOCIYroBYBaBcsS Yy BiAIOBIOHOCTI IO

(6rasyemocsi 0o2o6ip mioe Bankom ma Knienmom, saxuil 6y8 yKiadenuil, K okpemull 00208ip, aie He Oy8 YKIAOeHUll 8 Melcax
Vuisepcanvnozo dozosopy, nanpuxnad: /Jozoeopy dankiecvkozo paxynky No_ ¢i0 . .20 _ p.) TPOROBXKYE OOCIyrOBYBATHCS y BiIIIOBiIHOCTI
JI0 yMOB YHIBEPCAIBHOTO JIOTOBOPY.

3. KitieHT 00CIyroByeThCs 32 AIIOYMMH Ha MOMEHT HajaHHs mociyr Tapudamu, mo 3a3nadeni B Tapubuomy maxeti «343HAYAECTHCAH
HA3BA TAPUPHOI'O IIAKETY» . Ilpu upomy nopsimok 3miau Tapugis B 3a3HaueHoMy TapupHOMy Haketi Ta mopsnok 3miu TapuHoro makery
BU3HAYAIOTHCS YHIBEPCAIIBHUM JIOTOBOPOM™.

4. ITignucanssiM wiel 3asBu npo npueaHands KiieHT moBHICTIO Ta 6e3yMOBHO npuiiMae npomno3uiito bauky ykmactu YHiBepcanbHuUii 10roBip*
Ha yMOBaX, 3a3HAaUeHHMX B YHiBepcadpHOMY aoroopi*. KiieHT miaTBepimkye, 1o Tepea MojaHHAM Iiei 3asBM Mpo NMpHEJHAHHSA O3HAHOMHUBCS 3
Tapudamu barky Ta ymoBamu YHiBepcaIbHOr0 0roBopy*, siki 3Haxoxuthest Ha OginiitHoMy caiiTi baHKy 3a eeKTpPOHHOIO afpecoro www.concord.ua
Ta/abo Ha iHbOpMaliHHUX CTeHIaX Y MpUMilleHHAX Bimainenus banky, 6e3yMOBHO 3 HUMH HOTOMKYETHCS 1 3000B’I3Y€THCSI BUKOHYBATH.

5. TligmucannsM miei 3asBm mpo mpuenHanHs KiienT miaTBepikye cBoro 3rogy Ha Te, mo BeaeHHs 3 AT «AKb «KOHKOP»
JIOKYMEHTOO0ITy, B TOMy YHCII MiJITHCAHHS YTO, JOTOBOPIB, JI0JaTKOBUX yTOJI/ZIOTOBOPIB 10 HUX, 3as1B, aKTiB, IIATIXKHMUX i IHIINX JJOKYMEHTIB Oyie
3/ICHIOBATUCS SIK IIUISIXOM BJIACHOPYYHOTO Mi/IMTHCAHHS, TAK I IIIIXOM HAKJIaCHHs €IIeKTPOHHOTO MiANNCY, OTPUMAHOTO B MOPSIKY TepeadadeHOMyY
VHiBepCaILHIM JI0TOBOPOM*.

6. [Tinmucannsam miei 3asBu npo npueaHaHHs KitieHT 3000B’A3y€ThCs BUKOHYBaTH YMOBH, BUKJIaJieH] B YHiBepcansHOMY porosopi*, Tapudax
AT «AKB «kKOHKOP/I».

7. KnieHT minTBepmKye, mo BCs HajaHa HUM banKy iH(popMallis Ta JOKyMEHTH € TpaBUIBHAMH i JOCTOBIPHIMHM, YMOBH YHIiBEpCAIBHOTO
JIOTOBOPY HMM TIOBHICTFO TIPOYHTAHI Ta 3pO3YMiJi.

8. 1s1 3asiBa po MpHEAHAHHS CKIIAeHa B IBOX MPUMIpHHUKax, 1o oaHoMy mist banka ta Kimienrta, Ta 3 MoMenTy 1i migmucants CTOpOHAME Ta
ckpinneHns medatkamu CTopiH (3a HasBHOCTI y CTOpiH MeYaTKM) € MiATBEp/PKEHHSIM YKJIaJIeHHS y MIChMOBIit opmi (6xazyemocs
Ha36a 6i0noeiono2o 00206opy mixc Bankom ma Knienmom, axuil yknadenuii 6 medxcax Yuieepcanvrnozo 0ozoeopy, nanpukiao. Jlozoeopy npo
GIOKpUMmM, 6€0CHHs NOMOUN020 PAXYHKY), SIKUI CKIAIaeThes 3 YHIBEpCaIbHOTO AoroBopy*, i€l 3assu Ta Tapudis banky. CBoim miamucom Ha
i 3asBi npo npuegHanHsA, KinieHT miaTBepmKye TOCATHEHHS 3rOAM 100 BCIX iCTOTHHX yMOB (6xazyemuca nazea 6iono6ioHo2o
002060py mide Bankom ma Knienmom, axuil yknadenuil 6 medcax Yuieepcanviozo 002060py, Hanpukiao: Jlo206opy npo 6iokpumms, 6eoenis
NOMOYHO20 PAXYHKY).

9. KmienT migmucanssM miel 3asBH PO NPHETHAHHS IOBITOMIIE IO HoMy Oyno moBeneHo bankom Bcro mependadeny 3Y «IIpo 3axuer
TIepCOHAJIFHUX JIaHUX» iH(pOPMaIlio, 30KpeMa, IIUIIXOM PO3MilleHHs i B YHiBepcalbHOMY JOTOBOpI, 3 SKMMHM BiH o3HaiomuBcs. ITigmicannsm miel
3asiBu mpo npuenHanHs KuieHT Hamae BaHky 3rogy Ta BCi JI03BOJIH, SIKi BUMAraroThCs 3aKOHOM YkpaiHu «IIpo 3aXHCT MepcoHaNbHUX JaHUX» Ta
3akonoM Ykpainu «IIpo 6aHKH Ta OaHKIBCBKY AisTBHICTEY 010 00pOOKH Ta epenadi (MoIMpeHHs ) TIepCOHANBHUX JaHNX Ta iHdopmaii npo KiienTa,
3piticHeni KiieHTom omeparii Ta #oro QiHaHCOBHH cTaH.

10. KrienT mignucanusM wiei 3asBu npo npueTHaHHA 00paB HACTYITHHHN CIOCIO TOBIIOMIEHHS HOTO 3 HOBOKO PENAKIIEr YHIBEpCaIbHOTO
JIOrOBOPY*: IIIIXOM po3MileHHs iHpopMauii Ha OdiniiiHomy caiiti banky - www.concord.ua B po3aini «HoBuHIY.

n. 11 Tonaernes axkmo Kiient ¢izuuna ocoda — mixnpuemens/ ocoda, sika NpoBaJNTh He3aJIeKHY Npodeciiiny AisIbHICTH Ta y pa3i, IKIo
npeaMeToM JI0roBopy € posmimennsi Bkiany, Busnauenoro n.13.7. uoro YHiBepcajbHOIo 10roBopy

11. Ha ueit Bkian Ha naty ykiaieHHs JaHOTO JOTOBOPY Houiuprowomscsa rapantii QoHny rapaHTyBaHHS BKIaiB (i3UYHHX OCIO.
Bkiax - KOIITH B roTiBKOBIif a00 6e3roTiBKOBii (opmi y BasmoTi Ykpainu a6o B iHO3eMHIl BaIOTI, sIKi 3aiydeHi OaHKOM BiJ BKIamHHKa (abo sKi
HaJIIHILT TS BKJIAJHUKA) HA YMOBAaX JOTOBOPY OaHKIBCHKOTO BKJIAJY (ETO3HUTY), 6aHKIBCHKOr0 paxyHKY a0 IUIIXOM BUadi iMEHHOTO JAEMO3UTHOTO
cepru(dikaTa, BKIFOYAIOUH HAPAXOBAHI BiICOTKM Ha TaKi KOILITH.
MigmucannsiM naHoi 3asiBu KitieHT Hastae 3ro/ly Ha MOXKJIMBICTh  03HaiomiieHHst bankom Kirienrta 3 J[OBi/IKOFO TIpO CHCTEMy rapaHTyBaHHS BKJIAJ(iB
(i3suaHMX ocib 3a JOIOMOror0 OHOTO i3 crocobiB Ha BUOip banky, a came: Cucremu «IHTepreT — Bank «icON business»; Cucremn «IntepHer-bank
«NEOBANK»; Meccenmxepy Viber; uepes odiuiiinuii caidt banky; ocobucro mix miamuc. [Ipu upomy Ctoponu nomoBunucs, mo KiieHT npuitmae
Ha ceOe 3000B’13aHHsI HE PiJilie HK OJIMH pa3 Ha KaJeHIApHHI PIK CAMOCTIHHO OTPUMYBATH (03HAHOMITIOBATHCS) 3 PO3MILIICHOIO HA O(iLiHOMY calTi
Banky J{oBinkoro.
MigmucannsamM niei 3asBu KieHT miaTBepIKye, MmO Bxke 03HaHOMUBCA 3 JI0OBIIKOIO PO CHCTEMy TapaHTYBAaHHS BKJIAJiB, 3 PO3MIpOM rapaHTOBaHOL
CYMH BiZIIIKO/TyBaHHS 3a JICTIO3UTaMH Ta IIePETiKOM YMOB, 3a Ikux (MoH He BiIIKO0BY€ KOIITH, BiAMOBIAHO 10 cT. 26 3akoHy Ykpainu «IIpo cuctemy
rapaHTyBaHHs BKJIaiB Gi3HYHUX 0ciO», a came mepe MiAMICaHHIM JaHoi 3asiBu.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 140 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

BAHK KJIEHT
AKIIOHEPHE TOBAPHCTBO «AKI{IOHEPHUI (noene naimenysanus wopuouunoi ocoou AbO IIIb gizuunoir
KOMEPIINHUI BAHK «KOHKOPI» 0Co0U-nionpuemys/ocoou, AKa 3aUMAEMbCA HE3AIEHCHOIO NPOPeECIiliHOI0
inenTudikauiiHuil Kox ropuIuaHoi ocobu 34514392, isnbHICMIO)
Micnesnaxopxenns: 49000, JlHinponerpoBcbka 00:1., Micto J{Hinpo, mroma | ineHTHGIKAIIHHNHE KO IOPUANIHOT 0cO0W/ peccmpayitinuil Homep 00.1ik060T
Tpoiupka, Oy IMHOK 2, Kapmky — naamuuka nooamkie ma iHwux 0008 S3K08UX NAAmedxicie
Kopx 6anky 307350,
Ten.: +38 (0562) 31-04-38. Micre3HaxoKeHHs/MICIIe peecTparii:
Daxc: +38 (0562) 31-04-39.
/p KoJ OaHKY
B
Mocana Ten.: ;
dakc: 5
b EnexTponHa nomra:
M.IL IHIi pexBi3uTH:
nocaza (JUis FOPUANIHUX 0Ci0)
(IT1B)
M.IL (Y pa3i HasiBHOCTI)
ABO B PA3I, AKILO 1O OBIP YKIIAJIAETbCA Y BUUIVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI _____noene naiimenysanusa w0puouunoi ocoou AbO nosnicmio I11b pizuunoi
KOMEPIINHHNI BAHK «KOHKOPI» 0COOU-RIONPpUEMYA/OCOOU, AKA 3AUMAEMbCA HE3ANEHCHOIO RPOPecilinor
inenTHdikamifinuil Ko IpuIHIHOT ocoou 34514392, dianvHicmio
Micuesnaxomkenns: 49000, JuinpornerpoBchka 001, micto Himpo,
mwioa Tpoinpka, OyAUHOK 2, . L . . . .
Ten.: +38 (0562) 31-04-38. 1z;eﬁmtbu.<aumn?n K()6ﬂ rgpn)mqﬂm ocolu / peectpauiiiHuii Homep 001iKOBOT
Daxe: +38 (0562) 31-04-39. KapTKH (Pi3H4HOT 0COOU — IIIATHUKA OAATKY
Binginenns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHUH KOMEPIIMHUHU BAHK P — :
«KOHKOP]I» Micue3HaxoKeHHs/ Miclie peecTparlii:
Micre3Hax0DKEeHHS: : 61\/;.11' , BYIL /p [ —
Temn.: , hakc: "‘}eﬂ.: :
L. dakc: ;
Havaapnuk Bigninenna Ne __ «__ » AKHIOHEPHOI'O EJeKTpORHa momTa:
TOBAPUCTBA «AKINIOHEPHUU KOMEPUHIMHUU BAHK A —
PEKBI3NTH:
«KOHKOPI»
(T11B)
M.IL
nocasia (Juist IOpUINYHHX 0Ci0)
(I11B)
M.IL. (y pa3i nasenocmni)
3asBy Ne PO TPHETHAHHS 10 YHIBEpCAIBHOTO JOrOBOPY*  Bif Ta YHHHY PEeNaKiiio YHiBepcaabHOTO AOTOBOPY* OTPHMAaB y
maneposii opmi /mata/ /MIB/

Honaerbes ko Kiient ¢isnuna ocoda — nipnpuemenn/ 0coda, sika NpoBaIuTh He3asleskHy npodeciiiny AisyibHiCTH

3 JIoBiIKOIO TIPO CHUCTEMY rapaHTyBaHHS BKJIaiB (i3UUHHUX OCIO O3HAMOMIIEHHI /naral /mianuc/

/MIB/

* YHIBEPCA/IbH LOMOBID KOMITIEKCHOIO GaHKIBCLKOrO 06C/YroByBaHHS KOPUANYHNX OCIE,  i3uYHMX OCI6 — rMiGrMpuEMLIB,
DiBNYHNX OCI6, SKI 3aUMarOTbCS HE3A/IEXHOKO MPOGdeciviHor AisybHIcTio AT «AKB «KOHKOP/L»
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Hooamox Ne 1.7. 0o Yuieepcanvrnozo 0ozosopy

NEOBANK

3asiBa-aHKeTa
Nnpo NnpueaHaHHsA A0 YHiBepcanbHoro ta Ny6niuHoro porosopis AT «AKBb «KOHKOP>»
B CucremMmi «IntepHeT-bank «NEOBANK>» ans ¢isnyHux oci6-nignpmemuis

Mpi3BuLLE, iM ", N0 6ATLKOBI [neHTMdikauinHmn Homep (PHOK®OIMIM)

Agpeca Micus hakTUYHOro NPOXXMBAHHS Homep Mob6inibHOro TenecDOHyl Afgpeca eneKTpOHHOI MOoLITH
3MicT/cyTb AiSNbHOCTI Balua rpyna cMcTemMu onogaTkyBaHHSA

JoaaTKOBI LWOMICAYHI JOXOAM: rPH.

Slke MalHO/KOLWITK 3 HaBeAEHOro 3HaxoAMTbCA Y Bawin BnacHocTi abo cniBBMacHOCTI?

O kBaptvpa O 6yanHok [ 3eMenbHa AinsHka [ TpaHCMNopTHi 3acobu [0 BNacHi HAKOMUYEHHS
y CyMi noHag 1 MJH. rpH.

XapaKTepuCcTuKa [Xepesn HaaxXOMKEHHS KOWTIB Ha BCi Balwi paxyHku y BaHKy, y TOMy uncni Tux, ki Bu
ouikyete: Joxia Big nignpUeEMHULBbKOT SiSNIbHOCTI

MeTa i xapakTep ManbyTHiX AiNOBMX BiIHOCUH: PO3paxyHKOBO-KacoBe 06C1yroByBaHHS!

1 cTopiHKa nacnopty 2-3 cTopiHKa nacrnopTy

PHOK®OMMM

CTopiHKa 3 OCTaHHbLOIO
4-5 CTOpiHKa nacnopTty agpecoto peeCTpau‘iT

MignucanHam uiel 3asiBU-aHKeTM NpUEdHaHHs A0 YHiBepcanbHoro Ta [lybniyHoro porosopiB AT «AKB
«KOHKOP[O» B Cuctemi «IHTepHeT-BaHk «NEOBANK» ans gisndHmx ocib-nignpremMuis (oani — 3asiBa-aHkeTa), Haaato
AT«AKB «KOHKOP[» (Hagani - BaHk) cBoto 3rogly Ha BIAKPUTTSI HACTYMHUX PaxyHKiB:

disnyHOI 0cobU-NigNpUeEMLS: disnyHoi ocobu:
Bug notoyHoro Bua noTtoyHoro paxyHky
paxyHKy
Bua BantoTy | Bua Bantotn
MeTa BigkpuTTS Ons 30iNCHEHHSA MeTa BigKpUTTA NOTOYHOrO |45 BfacHux notpeb
NOTOYHOIo NiANPUEMHULBLKOI paxyHKy
paxyHKy DianbHOCTI
TapudHWii nakeT | [TapudpHuit nakeT
Ta 3rofy Ha BUNYCK KOPNOpPaTUBHOI KAPTKN : 0CODUCTOI KAPTKM Ha MOE iM'ST:
Bua noToyHOro paxyHky \ Bua noToyHOro paxyHky
Bug Bantotu \ Bua Bantotu
TapudHWii nakeT | TapudoHuin naket
MeTa BigKpUTTS NOTOYHOrO Ona 30iNCHEeHHSA MeTa BigKpUTTA NOTOYHOrO |4S15 BriacHMX noTpeb
paxyHKy NiANPUEMHULBKOT | [paxyHKy
DiANbHOCTI
Twun KapTKK, WO Tun KapTKu, LLO
BUKOPUCTOBYETLCS A4 BUKOPUCTOBYETLCS AN
34iNCHEHHS onepavin 3a 34iNCHEHHs onepavwin 3a
paxyHKOM paxyHKOM
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Ha yMOBaX, BUKNageHuX y uin 3asaBi-aHKeTi, a TakoX NOBHICTIO Ta 6€3yMOBHO npuMaro npono3uuito baHky
yKnacTu YHiBepcanbHui 4OroBip KOMNNEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHS lOpUANYHMX OCI6, pisnyHMX OCi6-
nignpuemui, disanyYHMX OCib, SKi 3anMMaloTbCcs He3anexxHow npodeciiHoto aisnbHicTio AT «AKB « KOHKOPO»
(Hagani — YHiBepcanbHUn gOrosip) Ha yMoBax, 3a3Ha4yeHux B YHiBepcanbHomy gorosopi ta Ny6nivyHui gorosip
KomnnekcHoro obcnyroyBaHHst isnyHux ocio AT «AKB «KOHKOPL» (Hagani — [MyGniyHuin gorosip) Ha
ymMoBax, 3a3HadyeHux B [MybniyHoMy OoroBopi, Ta NnpueaHyocs 00 YHiBepcanbHoro gorosopy ta [MybniyHoro
O0roBopy 3 MeTow yknagaHHs [oroBopy npo HagaHHsA 6aHKiBCbKOro npogykTy/nocnyru, Ta Hagak 3rogy Ha
OTpMMaHHA ©aHKIBCbKMX NPOAYKTIB/MOCNYr Ha BM3HA4YeHUX YHiBepcanbHMM goroBopom Ta [ly6nivyHum
JoroBopoM, ymoBax. fl nigTBepAXyro, WO nepen nofjaHHaM Uuiei 3agBu-aHKeTU S O3HaMoOMMBCA (flacs) 3
Tapudamu BaHky, MacnopToM CNOXMBYOrO KpeauTy Ta iHWWMU JofaTkamu, siKi € HEeBiJ'€EMHOK YacTUHOW
My6niyHoro goroeopy (cmocyembcsi ghisudHOIi 0cobu y pasi HalaHHS Kpedumy) Ta yMOBaMn YHiBepcanbHOro Ta
My6niyHoro poroBopiB, SKi 3HaxoasaTbca Ha OdidinHoMmy canTi baHKy 3a €enekTpOHHOK agpecolo
https://www.concord.ua/ Ta B ycTaHoBi BaHKy, 3 HUMM NOroXytoch | 3060B’A3y0Cb BUKOHYBaTU. Moromaxyrocb, Lo
us 3asBa- aHkeTa pasom i3 Tapudamu, [NacnopTom CnoXMBYOro KpeanuTy Ta iHWKMK gogaTtkamm go Ny6nivHoro
poroeopy Ta/abo YHiBepcanbHOro goroBopy ckriagae [oroeip npo HagaHHA 6aHKIBCbKOro npoaykTy/nocnyru, 3
yMOBaMu SKOrO 9 O3HaMOMMEHWUIN(HA), SIKi MeHi 3po3yMmini Ta He NOoTpebyloTb AOAATKOBOro po3’sicHeHHs abo
TNyMa4eHHs.

Mpowy Hapatn poctyn Ao Cuctemn «lHTepHeT-BaHk «NEOBANK» 4epe3 BkasaHwui B 3asiBi HOMep
MOGinbHOro TenedoHy Ha skui ByayTb HagxoouTn SMS-noBigOMMEHHA 3 OQHOPA30BMMM NaponaAMn Ans
3[iICHEHHA onepaLi B cMcTeMi 3 NpaBoMm nNignucy 6aHKIiBCbKUX Ta piHAHCOBUX LOKYMEHTIB.

MigpnncaHHAM paHoi 3asABM-aHKeTM 3acBiguyr, WO baHk He BignoBigae: 3a MOXIMBI Hacnigku
noTpannsaHHs 0o TPeTiX ocid iHdopMmauil Npo ogHOPAa30BUA NapOoNb Yy pasi NOTpansHHA MNiAKIYeHOro Ao
nocnyrm Homepy TenedoHy A0 TpeTix OcCib; y pasi NnopyLlleHHS KOHMIAEHUINHOCTI B Mepexax onepaTopis
MOOINbHOro 3B’s13Ky Ta/abo B Mepexax KOMNaHil, Wo HagatTb NOCAYrK 3 NePECUIIKM NOBILOMINEHDb, Ta 3 IHLLNX
MPUYMH, LWLO He 3anexaTb Big baHKy;-3a HeHanexxHy 4OCTaBKy MOBIAOMIIEHb, WO BUKNUKaHa 36o0siMu B poOoTi
Mepexi onepaTtopiB MobinbHOro 3B’A3ky Ta/abo B Mepexax KOMMaHii, Wo HagalTb NOCMyrn 3 nepecunku
NnoBiJOMIEHb; 3a HeHamnexHy [ocTaBky Ta/abo BigoOpaXeHHs MOBIOOMIEHb, WO BUKIMKAHA TEXHIYHO
He3aaTHiCT0 MOBinbHOro TenedoHy npunmaTn Ta 06podNATU NOBIAOMNEHHS.

CTopoHa, sika nopywimna 3060B’s13aHHA 3a LM [JoroBopomM Npo HagaHHA 6aHKIiBCbKOro NpoayKTy/nocnyru,
3BINbHAETLCA Bif BiANOBiAaNbHOCTI 3@ HEBMKOHAHHA abo HeHaneXXHe BUMKOHAHHSA CBOIX 3000B’A3aHb, SKLLO
BOHa [oBede, WO Take HEeBUWKOHAHHS/HE HaneXHe BUMKOHAHHA CTanocs BHacnigok sunagky abo dopc-
MaXKopHuUx obctaBuH (ob6cTaBuMH HenepebopHOi cunu), WO 3acBigvytoTbCs TOProBO-NPOMUCIIOBOK NanaTor
YKpaiHM Ta YNOBHOBaXXEHUMMW Hel perioHanbHUMKU TOProBo- NPOMUCIIOBUMM nanatamu. HeBukoHaHHA abo
HeHanexHe BMKOHaHHA BbaHKkom cBOiX 060B’AA3KiB 3a 4OrOBOPOM MPO HadaHHA MOCYrn BiOKPUTTS Ta BEOEHHS
NOTOYHMX paxyHKIB Mae HacnigakoM BignoBiganbHICTb 3rigHO YNHHOMO 3aKOHOAABCTBA YKpaiHu

MipnucaHHaAm paHoi 3aaBu-aHkeTn, A noBigomMnsAl, WO MeHi 6yno posegeHo baHkom Bcio
nepenbadeHy 3Y «[lpo 3axMCT nepcoHanbHUX AaHuX» iHOopMauilo, 30Kpema, LUASXOM PO3MilLeHHSA 1T B
YHiBepcanbHomy porosopi Ta lMy6niyHomy goroBopi, 3 SkMMn 9 o3Hanommeces. llignucaHHam uiei 3assu-
aHkeTn Hagat baHky 3rogy Ta BCi 403BOMNK, K BUMaralTbecs 3akoHOM YKpaiHu «[1po 3axmMcT nepcoHanbHUX
AaHnx» Ta 3akoHoMm YkpaiHun «[1po 6aHkm Ta BGaHKIBCbKYy AisnbHICTbY» WoAo 36opy, 0b6pobku Ta nepepadi
(mowmpeHHs) nepcoHanbHUX AaHWX Ta iHopmauii Npo MeHe, Ak KnieHTa, 3aincHeHi MHoW, sK KnieHTom
onepadii Ta Min iHaHCOBWUI CTaH, Y KapToTekax Ta/abo 3a 4ONOMOrot iHpopMaUinHO- TENEKOMYHIKaUiNHOI
cuctemun 6a3m nepcoHanbHUX gaHnx «KnieHTny baHky 3a agpecoto: M. [JHinpo, nn. Tpoiubka, 2, Ta nepegavy
AaHnx TpeTiMm ocobam 3 meTo 3abesneyeHHs peanisauii BiQHOCKH Yy cdepi HagaHHA 6aHKIBCbKMX Ta iHLUMX
diHaHCOBWX MOCINYT.

MianncaHHAam diei 3aaBu-aHketu A MNigTBepaXxyro, O S 03HaNOMNEHN 3 NOHATTSAM Bknag - kowTtn B
roTiBkoBin abo 6earoTiBkoBi bopmi y BantoTi YkpaiHM abo B iHO3EeMHIN BantoTi, Aki 3any4veHi 6aHkom Big
BKnagHuka (abo aki Hagiiwnu Ans BKMagHWKa) Ha ymoBax [OroBopy 6aHKiBCbKOro Bknagy (4enosuTy),
BGaHKIBCbKOro paxyHKy abo Lnaxom Buaadvi iMEHHOro 4Eeno3UTHOro cepTudpikata, BKHOYAYM HapaxoBaHi
BiACOTKM Ha Taki kowTn (3rigHo 3Y «[1po cucTtemy rapaHTyBaHHA BKragiB isndHux ocib»), 3 [losigkoto npo
CUCTEMY rapaHTyBaHHS BKragiB isnyHuX ocid, po3mipomM rapaHTOBaHOI CyMW BifLLKOAYBaHHA 3a BKragamu
Ta ymoBamu, 3a Akmx PrBOO He BigLLKOAOBYE KOLWITU BiANOBIAHO 40 NONOXEHb CT. 26 3akoHy YkpaiHu «[1po
CUCTEMY rapaHTyBaHHS BknagiB @isnyHMX oOcib», ki po3milleHi Ha odidinHomy cawnti PrBePO
(http://www.fg.gov.ua/). MNMpo Te, wo baHk NpMNUHAE HapaxyBaHHSA NPOLEHTIB 3a JOrOBOPOM B AEHb MoYaTKy
npoueaypv BuBeaeHHss doHAoM GaHKy 3 puHKY, abo y AeHb NpuiHATTSA HauioHanbHUM GaHKoM YKpaiHu
piLLEHHS NPO BIAKMMKAHHA GaHKIBCbKOI MiLeHsii Ta nikeBigauito 6aHky. BigwkogyBaHHA ¢poHOOM KOWTIB 3a
BKMagoM B iHO3EMHIl BantoTi BigOyBaeTbCa B rpuBHI 3a oQilinHUM KypcoM HauioHanbHoro 6aHky Ha AeHb
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noyaTtky npouenypu BuBeaeHHs 6aHKy 3 pUHKY Ta 34iINCHEHHSA TUMYacoBOi agMiHicTpauii abo Ha geHb noyaTKy
nikeigauii 6aHky.

Mip yac yknageHHA aoroBopiB i goaaTkoBux yroa Ao Hux baHk i KnieHT gonyckae BUKOPUCTaHHSA
akCMMINbHOro BIATBOPEHHS nedaTku baHKy Ta nignmcy ocobu, sika YNOBHOBAaXYETbCS Ha NignMCaHHS
[OroBopy Ta 4OAATKOBUX Yrogu 4O HUX Big iMeHi baHky, siki 3pobneHi 3a 4onoMoroto 3acobiB KonitoBaHHS.

MiancaHHAM paHoi 3asiBM-aHKeTU: - Ao3BonAK baHKky HagaBaTu B eNeKTPOHHOMY BUMNAAi BiGOMOCTI
Mpo BiAKPUTTA/3aKPUTTHA paxyHKIB B OpraHun Aep>kaBHOi nogaTkoBoil cnyxou. 3i amictom IHCTpyKLUii npo nopsgok
BIOKPUTTSA | 3aKpUTTHA paxyHKiB KIiEHTIB GaHKIB Ta KOPECMOHAEHTCbKUX paxyHKiB OaHKiB - pe3ngeHTIB i
Hepe3uaeHTiB 03HanomneHun (a). Bumoru uiei iHCcTpykuii Ana meHe 060B's3koBi. po 3MicT 3akoHy YkpaiHu
"Mpo BMKOHaBYE NPOBaIKEHHSA» NOBIAOMMNEHWI (a); - Hagar npaBo baHKy 34iNcHIOBaTK LOroBipHE CMMCAHHS
KOLUTIB 3 YCiX MOIX paxyHKiB LLO BigKpuTi Ta B noganbwiomMy 6yayTb BiokpuTi B BaHky, onsa noraweHHst 6yab-
AKMX MOIX 3000B si3aHb nepe baHKkoM, L0 MOXYTb BUHUKATK 3a UM [JoroBopom npo HagaHHA GaHKIBCbKOro
npoaykty/nocnyrun, abo 3a 6yab-sIKUM iHLIMM JOrOBOPOM, WO Byae yknageHun Mk MHOK Ta BaHkom.

MiganncaHHAam diel 3aasn A nigTBepaXyro, Wo A o3HanomneHun (a) Ta arogHun (a) 3 TUM, LWO:

- 30060B’A3yl0CcA BIOKPUTUA MOTOYHUIM paxyHOK @i3nyHOi ocobu B TapudHOMY nNakeTi 3
BMMYCKOM OCOOMCTOI KapTKM Ta OCOOMCTY KapTKy BMMNyLWEHy Ha MOE iM' He BUKOPMCTOBYBATM OIS
NiANPUEMHMLUBKOI AiSiNbHOCTI.

- 3a 0b6CNyroByBaHHA paxyHKy Ta 3a iHLWi Nocnyrn, Wwo HagawTbess baHkom, BaHk HapaxoBye KOMICIT Ta iHLWi
nnatu B nopsaky i po3mipax, nepeabaveHnx Tapudbamm baHky, Wo gitoTb Ha AaTy 34icHeHHA onepadii. baHk
Mae npaBo BHOCUMTW 3MiHM Ao Tapudis baHky B nopsigky 3asHadeHomy B YHiBepcanobHomy Ta [My6niyHomy
porosopax. lMosigomMreHHs npo 3miHn Tapudie Ta/abo poamip NPOLEHTHOI CTaBKM MO OMNaTi 3@  3anMLLOK KOLUTIB Ha
PaxyHky Ta/abo npo amiHm B Tapmdiax i ymoBax 00CnyroByBaHHs paxyHKy BaHk 34iricHioe 6yab-sikum 3 HACTYMHKX crocobiB
(3a BMOOpoM BaHKy): Lwnsxom po3amiLLeHHst iHdhopmMauii Ha OdiuinHomy canTi BaHky - www.concord.ua (B po3aini « HoBuHm»
Ta BignosigHoMy po3aini «Bci Tapudny); Wnsaxom posmilLieHHsT iHdopmaLii Ha iHdopMaLINHNX CTeHAaX, L0 3HaxXoO4ATHCH
y npuMilLeHHsX BigaineHbs baHKy; Wnsixom HagicnaHHA BignNoOBIOHOMO MOBIOOMIIEHHS HA €NneKTPOHHY aapecy KnieHTa;
LnAxomM sms-iHdbopmyBaHHA KrieHTa, 3a 30 (TpraudTh) kaneHgapHUX HIB 40 AaT BBeOEHHS 3MiH B Aito. PosipBaHHA
[Horosopy npo HagaHHsa BaHKBCHKOro NpoayKTy/Mociyrn 34iNCHIETLCA 3a iHiliaTuBoo KnieHTa, y Byab- skuin yac: - Ha
nigcTasi Moro MMCbMOBOI 3asBM NP0 po3ipBaHHs [JoroBopy Npo HagaHHA GaHKIBCLKOrO NPoAyKTY/MOCAyrv 3rigHO 3 yMOBaMu
YHiBepcanbHOro 4OroBopy, 3a YMOBW MOBHOMO Ta HAaNeXHOrO BMKOHAHHS 3000B’si3aHb KnieHToMm 3rigHO yMOB LIbOro
YHiBepcarnbHOro 4oroBopy; -y pasi 3akputTda PaxyHKy, Lo 6yB BiakpuTvi Ha nigcTasi BignosigHoro [Jorosopy nNpo HaaaHHS
BaHkiBCbKOro NpoayKTy/Mocnyri, 3a YMOBM MOBHOMO Ta HANEXHOTO BUKOHAaHHS 3000B’s13aHb KnieHTOM 3rigHO YMOB LibOro
YHiBepcanbHOro 4orosopy; - y Bunaaky Hesrogu KnieHta 3 3anponoHoBaHvMM BaHkom 3MiHamy 0o YHiBepcanbHOro
OOroBopy, B nopsiaky, nepenbadeHomy YHiBepcarbHUM O0roBOpoM. [MpOLEHTM Ha 3aruMLLoK MPOLLIOBKMX KOLUTIB, LUO
PO3MILLEHI HA NMOTOYHOMY pPaxyHKy HapaxOBYKOTLCS BignoBigHO A0 obpaHoro TaprdHOro nakeTy Ta 3apaxoBYHOTLCH Ha
NOTOYHUIN PaxXyHOK, BIOKPUTUIA BiANOBIgHO A0 Lboro [loroBopy Npo HagaHHA 6aHKIBCLKOro NPoayKTy/MOCHyr.

-MeHi 6yno goBeneHo iHopmaLio Npo YNOBHOBAXKEHI AepXKaBHi opraHW, A0 SKUX BIignoBigHO OO 3aKOHOO4ABCTBA
YKpaiHn Mae npaBo 3BEPHYTUCS CTMIOXMBaY 3 MUTaHb 3aXUCTY NpaB CroXmBadiB hiHaHCOBMX NOCNyT: - HauioHanbHMi 6aHK
YkpaiHu. [Nepernik KOHTaKTHUX JaHMX PO3MILLEHO B po3aini "3BepHEHHS rpoMaasH" Ha CTOpIHL odiliiHOro IHTEpHET-
npeactaBHMUTBa HauioHanbHoro 6aHKy Ykpainu; - Cyaosi opraHn y nopsiaky, BU3HAYeHOMY 3aKOHOAABCTBOM YKpaiHu
(knieHTV - crnoxwuBadi (iHaHCOBUX MOCAYr 3BINIbHAKOTLCA Big, Cniati CygoBoro 300py 3a no3oBamu, MOB'A3aHMMU 3
NOPYLLEHHAM X MpaB $K CrioXuBadiB nocnyr).-meHi 6yno gosefeHo iHopMmauito nNpo NOPSAOK 3BEPHEHHS
CrnoXuBaya 3 NUTaHb BUKOHAHHSA CTOpOHaMu yMoB [loroBopy nNpo HagaHHs 6aHKIBCbKOro NnpoaykTy/nocnyru oo
BaHky wnaxom: - 3BepHEHHSA 40 BigdineHHs baHky B sikomy odopmneHo uen [orosip; - 3BepHeHHs go call-
ueHTpy baHky 3a Homepamn TenedoHis: +380 50 734 50 05,+380 68 734 50 05, +380 56 734 50 05; -
BignNpaBneHHa EnekTpoHHOro [OKyMeHTa Yy CUCTEeMi AUCTaHUiMHOro 6aHKIBCbKOro o6cCrnyroByBaHHS; -
Hagicnaswm nucTa Ha nowToBy agpecy banky: 49000, m. AHinpo, nn. Tpoiubka, 2; - HagicnasLwm nucTa Ha
enekTpoHy agpecy banky: info@concord.ua;- obcnyrosyBaHHa B Cuctemi «IHTepHeT-bBaHk «NEOBANK»
3OINCHIOETBCS ANA BCIX paxyHKiB, Ak BigkpuTti Ta 6yayTb B noganblioMy Bigkputi Ha moe im'a B AT «AKB
«KOHKOPL». A posymito, Wwo baHk He Hece BigNOBIAANbHOCTI 3@ MOXIMBI PU3MKKN, NOB’A3aHI 3 NOPYLUEHHAM
KOHigEeHUINHOT iHdbopMaLii, aska MicTUTbCs B SMS-nNoBigOMIEHHAX Ta HEOTpUMaHHAM SMS-noBigomMneHb 3
NpUYKH, SKi He 3anexarTb Bifg baHky.

- ua 3asaBa-aHkeTa cKnageHa B OBOX MPUMIPHUMKAX, 3 MOMEHTY ii nignucaHHa CTOpoHaMK Ta CKpinneHHs
nedvatkoto baHky € niaTBepmKEHHAM yKnageHHs y nucbMoBin dopmi [loroBopy npo HagaHHA ©aHKiBCbKOro
npogykry/mocnyrm Mk MHow Ta baHkom. CBil npuMipHUK Ui€i 3asBu-aHkeTM MNpo NPUEQHAHHS 00
YHiBepcanbHoro Ta Ny6niyHoro gorosopie AT «AKBE «KOHKOP[» B Cuctemi «IHTepHeT-BaHk «NEOBANK»
ans gisnyHux ocib-nignpruemuis oTpumas(na) y naneposi dopmi Bigpasy, nicng nignucaHHs uiei 3asasu-
aHKeTw.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 144 3 214.
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- BegeHHs 3 AT «AKB «k KOHKOP[» gokymeHTo06iry, B TOMY YACHi NigNMCaHHA yrod, 4OroBopis, 40AATKOBUX
Yyroa/aoroBopiB A0 HWUX, 3asiB, akTiB, MNaTikKHMX | IiHWWUX [OKyMeHTiB Oyae 34incHioBatucs  SK
LUNASIXOM  BTACHOPYYHOro MiANMCAHHS, TaK i LUMSAXOM HaKMageHHs1 enekTPOHHOro nianucy, OTPUMAaHOro B
nopsaky nepegbadeHomy YHiBepcanbHuMm gorosopom Ta [y6niyHumM gorosopom.

- BCSl HagaHa MHoto baHky iHpopMauis Ta JOKYMEHTU € NpaBUiIbHUMM | LOCTOBIPHUMM.

- He € pe3ngeHTom CLUA, He € NnoniTUYHO 3Ha4yLLOK 0COoBOot0, YNeHoMm ii ciM’i abo ocoboto, NOB'A3aHOIO 3
MONITUYHO 3HauYLLOK 0Co6Oo0 (Y pasi, SKWO ue 3anesHeHHs € HediticHum, KnieHmy 0nisi 8idkpummsi paxyHKy
cnid 3eepHymucs 0o BiddineHHs baHky).

- YCBIOOMIIOIO Ta Hagaro 3rogy Ha AOCTyn OO CBOEI KpeauTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTaHHSA Ta
nepegady (nowmpeHHs) iHdopmauii Wwono MeHe Ta Moix 3000B’sa3aHb nepen baHkom B 06cAasi, Wwo
nepenbayerni 3Y «[lpo opraHisauito opMyBaHHA Ta 06iry KpeauTHUX icTopiny, A0 60po KpeanTHUX iCTopin,
Npo SAKi MeHi 6yno nosigomneHo B YHisepcanbHomy Ta [My6niyHomy AoroBopi.

- O3HanomneHwuin(a) i3 iHopMaLielo 3a3Ha4YeHO B YacTuHi Apyrin ctatti 12 3akoHy YkpaiHm «[lpo
iHaHCOBI NOCNYrn Ta AepXXaBHE peryntoBaHHS PUHKIB (DiHAHCOBUX MOCIYr», sika po3MilleHa Ha odilinHui
canTi baHKy 3a enekTpoHHOW agpecoto hitps://www.concord.ua.

- B Mexax uboro [loroBopy npo HagaHHa OaHkiBCbkOro npoaykry/nmocnyr, A He npuabaBato AoAaTKOBMX
nocnyr baHky Ta nocnyr TpeTix ocib.

MianncaHHAam uiel 3aaBn — AHKeTH, A, AK KnieHT 6aHKy — disnyHa ocoba:
- npowy BCTaHOBUTU MEHI KpeauTHUI AiMIT B MeXaxX MakCUmarbHOI CyMU KpeguTHOro MimiTy, Lo
3a3HayveHun y Tapudax baHky, Ta 6yae HaBegeHun meHi y MobinbHomy gopaTtky «NEOBANK ans Bcix».

[MpoueHTHa cTaBKka 3a KOPUCTYBaHHA KpeOUTHOK NiHIEK CTaHOBUTL % pidHMX. TN NPOLEHTHOI CTaBKK
— (hikcoBaHa. NinbroBui nepiod 3a KOPUCTYBAHHA KPEOUTHMUM IIMITOM CTaHOBUTbL 0 62 AHIB, Ta HapaxyBaHHSs
NpoLEeHTIB BiabyBaeTbCsl 3a MPOLEHTHOK CTaBKO % pivyHux. lpoueHTHa CcTaBka 3a KpeauToMm €

ikcoBaHo. Po3paxyHOK CykynHOI BapTOCTi KpeauTy HaBeaeHnn B Tapudax, siki € HeBig EMHOI0 YaCTUHOO
[orosopy npo HagaHHsA 6aHKIBCbKOro NpoayKTy/nocnyru;

- MOrogXyrchb 3 TUM, WO baHk Mae npaBo Ha BnacHW po3cya 3MmiHioBaTH (36inbLuyBaTU/3MEHLLYBaTK)
CyMY KpeauTHOro nimiTy, nonepeamBLLN MeHe Npo Ler hakT HagicnasLum nosigomMmneHHs y MobinbHuin goaaTok
«NEOBANK ans Bcix»;

- NOrOAXYHCb, WO BCi BiHOCUHW MK MHOK Ta BaHKOM, iCTOTHI yMOBM HagaHHA Ta KOPUCTYBaHHS
Kpeauty, siki He BperynboBaHi 3asiBOK0 - aHKETOH, npaBa Ta 06O0B A3KWM, MOPSALOK 3MiH Ta MPUMUHEHHS,
BiANOBiIAANbHICTb CTOPIH 3@ HEBUKOHAHHA ab0 HeHanexXHe BUKOHaHHA YMOB 3asiBu - aHKETU, BPEryibOBYETHCS
My6niyHnm porosopom. fitova pepakuisa MybniyHoro goroBopy po3milleHa Ha odiliiHoMy cawnTi baHky 3a
nocunaHHam https://www.concord.ua;

- NOBigOMNeHUn Ta 3rofeH, Wo Tapudum Ta KoMmicii MoXyTb ByTn 3MiHeHi. Po3Mmip koMicin 3a3HavaeTbCA
y TapudpHomy naketi. MeHi 6yno goBeaeHo, WO Npo 3MiHWM B Tapudax, KOMICiaX i ymoBax 06CnyroByBaHHS
paxyHKy baHk noBigomnsie wnsxom po3miieHHs baHkom BignosigHoi iHpopmauii Ha OdilinHomy canTi BaHky
(B posgini «HoBmHM» Ta BignosigHoMy po3aini «Bci Tapudu») abo wnaxom nosigomneHHs B MobinbHoOMy
nopatky «NEOBANK ans Bcix» 3a 30 (TpuauaTb) KaneHgapHUx AHIB 40 AaTy BBEAEHHSA 3MiH B Ait0. Y BUNagky
Hes3roau i3 3anpornoHoBaHMMK BaHkom 3miHamu oo [JoroBopy npo HagaHHA GaHKIBCbKOro npoaykTy/nocnyru
Ta/abo o Tapudis(3a BuknoveHHAM Tapudis, nepegdadveHnx KpegmuTHMM 4oroBopom), KnieHT 30608’ a3aHunin
He ni3Hiwe Hix 3a 3 (Tpu) OnepauinHnx (poboumx) aHi 40 4aTK HaBpaHHA YMHHOCTI BigNOBIOHNX 3MiH BUKOHATM
BCi 000B’A3kM Ta nogatm go badky 3aaBy npo posipBaHHs [oroBopy npo HagaHHsa 6aHKiBCbKOro
npoaykTy/nocnyru, iHWwi BaHkiBCbKi NpoAyKTU/NOCyr1 NPOAOBXYTb CBOK Aito. AKWwo KrieHT He noroamsecs 3i
3MiHamu o ly6niyHoro JoroBopy, siki CTOCYHTbCSA BCiX BaHKIBCbKMX MPOAYKTIB/MOCAYF, WO MPOMNOHYTHCS
Bankom B pamkax [lybniyHoro gorosopy - KnieHT 3060B’s3aHMn BUKOHATM BCi 060B’sA3kv 3a [My6nidHuMm
Jorosopom Ta nogatu o baxky 3aaBy npo posipsaHHsa NybniyHoro goroeopy;

- NOBIAOMIIEHMI Ta 3roAgeH 3 TUMM, WO Y pa3i HEBUKOHAHHS MHOK 3ab0B A3aHb 3a LM [JoroBopomM npo
HagaHHa GaHKiBCbKOro npoaykry/mocnyrn, baHk mae npaBo nepegaTtn cBoi npasa Kpegutopa iHwin ocobi
(TpeTim ocobam), 6e3 nepegHbOro NOrOAXEHHS 3i MHOIO.

Mignucn CTopiH

Knient BaHk
3axoau 3 npoBeAeHHs HanexHoil nepeBipky KnieHTa
3[iNCHUB
(M6 gbizuyHoI 0cobu-nidnpuemysi) (Mocadalllb)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 145 3 214.
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Jfooamok Ne 1.8. 0o Yuisepcanvnozo 002060py

NEOBANK

3asBa-aHKeTa
npo NpUeAHaHHA Ao YHiBepcanbHoro gorosopy AT «AKB «KOHKOP[»
B Cucremi «IHTepHeT-BaHk «NEOBANK>» ans ropuanyHmMx ocié

HaliMeHyBaHHs TOBapuCTBa LoeHTudIKaLiHWIA KA pUANYHOI 0co6M
lOpuanyHa agpeca ToBapucTBa Homep MobinbHoro TenedoHy | Anpeca eneKkTpoHHOI MOLLTK
3MicT/cyTb AisnbHOCTI | KinbKicTb NpauiBHUKIB TOBapMCTBa

MeTa i xapakTep MaWbyTHiX AinoBuxX BiAHOCKH:(JPO3paxyHKOBO-KacoBe 06C/yroByBaHHS
BkaxiTb 3aranbHy cyMmy (06car) ovikyBaHWX HAAXOMKEHb NPOTAroM 3X MicsuiB:
Opo 30 000 000 rpH. (Ta eksianeHT)Jao0 300 000 000 rpH. (Ta ekeiBaneHT)O6inbwe 300 000 000 rpH. (Ta eKBiBaneHT)

IneHTudiKaLiiiHi AaHi ocib, siKi MaloTb NPaBO PO3MOPSAXKATUCS paxyHKkaMu abo MaliHOM:

IneHTuIKaLiiHI AaHi KepiBHMKa TOBApUCTBa Ta 0Ci6, siki MaloTb NPaBO PO3MOPSKATUCS paxyHKaMu:

Mpi3BuLLE, iM” 4, No IneHTUdiKaLiMHUI HoMep 3riaHo 3 | Mocaga HanexHictb ao nybniyHmx ocib, Ao ocib, 6nmsbkmx abo
6aTbKOBI OP®O noB " 3aHuX i3 Ny6AIYHUMM 0cOBaMm

CTak

CIHi

CTak

CIHi

BigoMOCTi Mpo CTPYKTYpYy BNACHOCTI (MpsiMe BOMOAIHHS) i3 3a3HaYEHHSIM YaCTKu:
[ins BNAcHWKIB 1OpMANYHUX OCI6 pe3naeHTIB Ta Hepe3NaEHTIB:
MoBHe HaliMeHyBaHHS KpaiHa peecTtpauii IaeHTudiKaLiiHWiA kop 3riaHo 3 EAPMNOY BincoTok BonoAiHHS

[ns BNacHukiB i3nyHMX 0Cib pe3naeHTiB Ta Hepe3naeHTiB:

MpisBuLLe, iM'a, No [laTta HapomkeHH| MpoMaasHcTBO | IaeHTUdiKaLiMHKUI HoMep BiacoTtok HanexHictb A0 nybniuHmx
6aTbKOBI 3rigHo 3 IP®O BOJIOAIHHSA loci6, no oci6, 6nnsbknx abo
MOB" A3aHWX i3 My6MiYHMMM
locobamu
CJtak
CIHi
[JaHi npo i3nyHMx ocib, siKi € KiHUeBUMM HeHediliapHMM BNacHWKaMK1, BUroA00AepXKyBaYaMu:
Mpi3BuLLe, iM’a, No 6aTbkoBi |[daTa HapomkeHH| KpaiHa IneHTUdikauinHui Homep XapakTep Ta HanexHictb o nybnivHmx
rpomMagsHcTea [BriaHo 3 POO Mipa (piBeHb, loci6, no ocib, 6nm3bkunx abo
Ta MoCTiiHOro CTYMiHb, YacTka)  [MOB AI3aHMX i3 Ny6GNiYHUMU
Micus BOMOAIHHSA locobamm
NPOXWUBaHHS
CJtak
CIHi
IHchopMaLis Npo HaNEXHICTb 0CI6 BU3HAYEHMX BULLE A0 OCi6, 6M3bkux abo MoB' A3aHKX i3 Ny6AiYHMMK 0cobaMm:
Mpi3BuLLe, iM’s, No 6aTbkoBi | Twn 3B'A3Ky (Ainosi Mpi3BuLe, iM’'s No 6aTbKoBI Mocapa Ta Micue poboTtn | KpaiHa peecTpadii
noBs’s3aHoi ocobu BiAHOCMHM, YneH cimMT) ny6niuHoi ocobum ny6niuHoi ocobm ny6ni4Hoi 0cobu

IHdopMaLis Npo MaTepuHCbKy KOMMaHito, KOpNopawilo, XONAUHIOBY rpyny, MPOMUCIOBO - (hiHaHCOBY rpyny abo iHwe o6’eaHaHHs, YIEHOM SKOro
€ Bawe nignpnemMcTBo, A0YipHI TOBapUCTBA:(MMTAHHA BUBOAMTLCA HA APYK MPWU OTPUMaHHI MO3UTMBHOI BiAMOBIAI Bif KNiEHTA MpY peecTpaLlii)
MoBHe HalMeHyBaHHS IneHTUdiKaLinHUI koa 3rigHo 3 EAPMOY

Ihdopmauis npo Bigokpemneni nigpo3ainu (dinii, npeacraBHMUTBa) Baworo ToBapucTBa:(MUTaHHS BMBOAUTHLCS MPU OTPUMaHHI MO3UTUBHOI
BiANOBIAI BiA KNiEHTa Npy peecTpadii)
MoBHe HalMeHYBaHHS IneHTndiKauiiHWI ko 3rigHo 3 EAPMOY

JliueHsii (A03B0NM) Ha NPaBo 3AIVCHEHHSA NEBHUX onepaLlin (AiAnbHOCTI): (MUTaHHA BUBOAUTLCS Ha APYK MPY OTPUMaHHI MO3UTMBHOI BiAMOBIzi
BiA KJTiEHTa Npun peecTpauii)
HaliMeHyBaHHS Cepis, HoOMep niueHsii KuM BraaHa niueHsis TepMiH gii niueHsii

[bxepena HaaxooXXeHHS KOLUTIB:

Oy surnaai iHaHCoBOI AoNoMoru

O y Burnsai nosmku

O y Burnsaai oTpUMaHnx KpeauTis

[Osia npogaxcy UWiHHMX nanepis

[OBig yKNafaHHS! CTPOKOBUX KOHTPaKTIB abo BUKOPUCTaHHS iHLWIMX NOXiaHMX (DiHAHCOBMX IHCTPYMEHTIB Ta AepuBaTUBIB
Osig npogaxy abo BiACTYNNEeHHS NpaBa rpoLoBOi BUMOTU

NignucaHHam ujei 3aaBu-aHKeTM NPo NpueaHaHHA 10 YHiBepcanbHoro porosopy AT «AKB «KOHKOPA» B Cuctemi «lHTepHeT-BaHk
«NEOBANK» ana topnamiHux ocié (aani — 3asBa-aHKketa) KnieHT Hapae AT«AKB «KOHKOP» (Hapani - baHK) cBoto 3rogy Ha BiaKpWTTA

paxyHKy

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 146 3 214.



G concorp

FOpuanyHoi ocobum:

Bna notouyHoro
PaxyHKy

Bua Bantotun

MerTa BigkpunTTA
MOTOYHOrO PaxyHKy

OnA 30iCHEHHSA
rocnogapcbKoi
OiANbHOCTI.

TapudHUin naket

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Bua NOTOYHOrO paxyHKy

Bug Bantotu

TapudHUii nakeT

MeTa BiAKPUTTA NOTOYHOIO
PaxyHKy

[Ona 34iicCHeHHs rocnoaapcbKoi
LiANbHOCTI.

Twun KapTKu, Wwo
BMKOPWUCTOBYETbCA AN1A
34iiCHeHHA onepaLiiit 3a
paxyHKom

KnieHT, nianncaHHsM aaHoi 3asBu-aHKETU NPOCUMTb HaaaTh AocTyn Ao Cuctemn «IHTepHeT-baHk «NEOBANK» HacTynHuM ocobaM, Yepe3

BKa3aHi B 3asBi HOMepy MobGinbHUX TenedoHiB Ha ski 6yayTb HaaxoauTy SMS-NOBIAOMMEHHS 3 OAHOPA30BMMU MAPONSIMU AJ1st 34INCHEHHS
orepauii B cucTeMi 3 NpaBoM nignucy 6aHKIBCbKMX Ta hiHaHCOBMX [OKYMEHTIB:

IneHmdikaLliiHi AaHi 0d6, siki MakoTb NPaBO PO3MOPSKATUCH PaxyHKaMM:

Mpi3BuLLE, iM" 4, No
6aTbKOBI

IneHTUdiKaLiNHUI HOMEp 3rigHo 3
IP®O

Mocapa

Mo6inbHuiA TenedoH

E-mail

Ha YMOBaXx, BMKIAAEHNUX Yy Lili 3asiBi-aHKETi, @ TaKOX MOBHICTIO Ta 6€3yMOBHO MpuiiMae nponosuuito BaHky yknacTu YHiBepcanbHui
[OroBip KOMMAEKCHOro 6aHKIBCbKOro 06CIYroBYBaHHS HOPUANMYHUX 0OCI6, isnyHUX ocCi6-nianpuemuis, disnyHMX ocib, siki 3aliMaloTbCs
HesanexHoto npodeciiHoto aisnbHicTio AT «AKB «KOHKOPZ» (Haaani — YHiBepcanbHWiM LOroBip) Ha yMOBaX, 3a3HayeHuX B YHiBepCanbHOMY
[0roBopi, (Ta NPUEAHYETLCA A0 YHiBEPCANbHOroO AOrOBOPY 3 METOI YKNaAaHHS [loroBopy npo HajaHHsS 6aHKIBCbKOro NpoayKTy/nocnyriu,
Ta HaAA€ 3roAy Ha OTPUMaHHS 6aHKIBCbKUX MPOAYKTIB/MOCNYr Ha BM3HAYeHWX YHiBepcasibHUM AOrOBOPOM, yMOBax.) KnieHT niaTBepaxye,
Lo Nnepea NoAaHHsM L€l 3asBu-aHKeT 03HaloMuBCcs 3 Tapudamu baHKy Ta yMoBaMu YHiBepcasbHOro AOroBOpY, sIKi 3HAX0ASTbCS Ha
OdbiifHoMy caliTi BaHKy 3a enekTpoHHo aapecoto https://www.concord.ua/ Ta B YCTaHoBi BaHKy, 3 HUMM MOrODKYETLCS | 3060B'I3YETHCS BYKOHYBATH.

MNianucaHHsM aaHoi 3asBu-aHkeTn KnieHT 3acsiguye, Wo baHk He BiAnOBIiAa€: 3a MOXJIMBI HAcNiAKM NOTpanfsHHA A0 TPeTixX ocib
iHdopMaLii Npo 0AHOPa30BUI NapOJb Y pasi MOTPaNJISHHS MiAKIYEHOro A0 NOCYrM HOMepY TenedoHy A0 TPETiX ocib; y pasi NopyLUeHHS
KOHDiAEHLIMHOCTI B Mepexax onepaTopiB MO6iNbHOrO 3B'A3Ky Ta/abo B Mepexax KOMMaHil, WO HaZaloTb MOCAYrM 3 MEPecUKu
MOBIOM/EHDb, Ta 3 iHLMX NPUYMH, WO He 3anexaTb Bif baHKy; -3a HeHaneXHy AOCTaBKy MOBIAOMI/IEHb, WO BUKINKaHa 3605MKn B poboTi
Mepexi onepaTopiB MobGiNbHOrO 3B8'A3Ky Ta/abo B MepeXxax KOMMaHii, Wo HajaloTb MOCTyrM 3 NEPecUsKM MOBIAOMIEHb; 3@ HEHaNeXHy
[OCTaBKy Ta/abo BifobpaXkeHHs MOBIAOMIIEHDb, WO BUK/MKAHA TEXHIYHOK HE3AaTHICTIO MOBiNbHOro TenedoHy npuiiMaTti Ta o6pobnsTu
MOBiJOM/IEHHS.

MignucaHHsM fpaHoi 3asiBu-aHkeTH, KnieHT nosigomnsie, wo oMy 6yno gosBeseHo BaHkoM Bcto nepeabaueHy 3Y «Mpo 3axuct
MepcoHanbHUX AaHux» iHdOpMaLilo, 30KpeMa, LWISXOM PO3MilleHHsl i B YHiBepcanibHOMy [A0roBopi, 3 skuM KnieHT 03HalMoMMBCA.
MNignncanHsaM uiei 3asiBu-aHkeTy KnieHT Hagae baHKy 3rogy Ta BCi JO3BO/M, SiKi BUMAratoTbCs 3aKOHOM YKpaiHu «[po 3aXuUCT NepcoHanbHUX
[aHnx» Ta 3akoHOM YkpaiHu «Ipo 6aHkn Ta 6aHKIBCbKY AiSNbHICTE» WoAo 360py, 06pobku Ta nepeaadi (MOWMPEHHS) NEPCOHANBHUX AaHWUX
Ta iHdopMauii npo KnieHTa, 3ailicHeHi KnieHToM onepauii Ta Moro ¢iHaHCOBUI CTaH, y kapToTekax Ta/abo 3a gonomoroto iHcdhopMauiiHo-
TeIeKOMYHIKaLiHOI cucTeMn 6asun NepcoHanbHUX AaHux «KnieHTn» baHKky 3a agpecoto: M. [Hinpo, na. Tpoiubka, 2, Ta nepeaady AaHuX
TpeTiM ocobam 3 MeToko 3abe3neyeHHs peanisauii BiGHOCKUH y cdepi HagaHHS BaHKIBCbKMX Ta iHLWMX (iHAHCOBMX NOCYT.

MNig yac yknaaeHHs JOroBOpIB i AOAATKOBUX yroa A0 Hux baHk i KnieHT gonyckae BUKOPUCTaHHS haKCMMINbHOrO BiATBOPEHHS MeYvaTku
BaHky Ta nianvcy ocobu, sika YNoBHOBaXYETbCA Ha NiANMCaHHSA AOroBOpYy Ta A0AATKOBMX Yroau A0 HWX BiA iMeHi baHky, siki 3pobneHi 3a
[0MOMOroio 3acobiB KOMitOBaHHS.

MNianucaHHsM aaHoi 3asBu-aHkeTn KnieHT fo3sonsie baHky HazjaBaTv B €NeKTPOHHOMY BWIMISIAI BiAOMOCTI NPO BiAKPUTTS/3aKpUTTS
paxyHKiB B OpraHu Aep>XaBHOi NoAaTKoBOI CNyx6u. 3i 3MicToM IHCTPyKUii Npo NOPSAOK BIiAKPUTTS i 3aKPUTTS PaxyHKIiB KnieHTiB 6aHKIB Ta
KOPECMOHAEHTCbKMUX paxyHKiB 6aHKiB - PE3UAEHTIB | Hepe3naeHTiB KnieHT o3HalioMneHuid. Bumorn Liei iHCTpykuii ansa KnieHTa 060B's3K0Bi.
Mpo 3MicT 3akoHy YkpaiHu "Mpo BUKOHABYE NPOBAZAXKEHHS» MOBIAOMIIEHWIA.

MignucaHHsM uiei 3asBM KnieHT nNigTBEPAKYE, WO O3HAWOMEHWI Ta 3roAHUIA 3 TUM, LO:

- 33 06CcnyroByBaHHs paxyHKy Ta 3a iHLWi Nocnyru, Wo HagaTbest baHkoM, baHk HapaxoBye KOMICIi Ta iHLWi N1aTh B NOPSAKy i po3mipax,
nepenbayeHnx Tapudamu BaHky, WO AilOTb Ha AaTy 34iMCHEHHsI onepalii. baHk Mae npaBo BHOCWUTM 3MiHM A0 Tapudis baHKy B nopsiaky
3a3HayeHoOMy B YHiBepcanbHOMy Ta [ybniyHOMy aorosopax.

- 06cnyroByBaHHsl B CucteMi «IHTepHeT-baHk «NEOBANK» 37iMCHIOETbCS AN BCiX paxyHKiB, siki BiaKpWTi Ta 6yayTb B nogasibLuoMy
BiakpuTi B AT «AKB «KOHKOP[». KnieHT po3yMie, Wwo BaHk He Hece BiAMOBIAaNbHOCTI 3@ MOXMBI PU3WKK, MOB'A3aHi 3 MOPYLUEHHSM
KOHbiaeHUIMHOI iHopMaLi, sika MiCTUTbCS B SMS-MOBIAOMMIEHHAX Ta HEOTPUMaHHSIM SMS-MOBIAOMIEHb 3 NPUYMH, SIKi HE 3anexaTb Bif
BaHky.

-yuﬂ 3asBa-aHKeTa CknafeHa B ABOX MNPUMIPHUKAX, 3 MOMeHTYy ii nignucaHHsa CTOpoHamMu Ta CKpinfieHHs nedyaTtkol baHky €
NiaATBEPIKEHHAM YKNaAEHHS Y NUCbMOBIN (opMi [loroBopy Npo HagaHHs 6aHKIBCbKOro NpoayKTy/nocnyru Mixk KnieHToM Ta baHkoM. Caiii
NPUMIPHUK L€l 3asBM-aHKETU NPO NPUEAHAHHA A0 YHiBepcanbHoro aorosopy AT «AKB «KOHKOP/» B Cuctemi «IHTepHeT-baHk «<NEOBANK>»
ANS IOpUANYHMX 0Cib6 0TpMMaB y naneposii ¢hopMi Bigpasy, MNicns NianucaHHs Liei 3asBu- aHKeTu.

- BefieHHs 3 AT «AKB «KOHKOP/[» aokymeHT00b6iry, B TOMy YMCni MiANMCaHHSA Yrod, AOroBOpiB, AOAATKOBUX YroA/AOrOBOPIB A0 HUX,
3as1B, aKTiB, NNATDKHMX i IHWKWX AOKYMEHTIB 6yae 3A4IMCHIOBATUCS SIK LUASIXOM  BMACHOPYYHOr OMiAMWCAaHHS, TaK i LWISXOM HaKnaZAeHHs
€1eKTPOHHOrO NiANMCy, OTPUMAHOro B NOPAAKY NepeabaveHoMy YHiBepcanbHUM JOrOBOPOM.

-BCS HapaaHa KnieHTom baHky iHdopMauis Ta AOKYMEHTU € NPaBWUIBHUMK | JOCTOBIPHUMM.

- YCBIAOM/IOE Ta HAAA€E 3roAy Ha AOCTYyN A0 CBOEi KpeauTHOI icTopii, 36ip, 36epiraHHs, BUKOPUCTAHHS Ta nepeaayy (NOLWMPEHHS)
iHchopMaUii woao KnieHta Ta Moro 3060B’s3aHb nepea baHkoM B 06cs3i, Wwo nepeabayeHuii 3Y «Mpo opraHisauito ¢popMyBaHHs Ta 06iry
KpeauTHWX icTopili», 10 610po KpeauTHUX icTopiii, Npo siki KnieHTy 6yno NoBigoMieHo B YHiBepcanbHOMY [0roBopi.

MNianuen CropiH
KnieHT baHk
(1116 yrioBHOBa)keHoi 0cobu — rpeaCTaBHIKa pranYHoI ocobm) 3axoam 3 NpoBeAEHHS HaneXxHoi nepesipku KnieHTa
34iMCHUB
(locaga, [11h)
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JMooamok Ne 1.8.1. 00 Yuieepcanvnozo 0ozosopy

NEOBANK

3asiBa-aHKeTa
Nnpo NnpueaHaHHA A0 YHiBepcanbHoro ta My6niyHoro aorosopis AT «AKB «KOHKOPA»
B Cucremi «IntepHer-bank «NEOBANK>» ansi ¢piznuHux ocié

Mpi3BuLLE, iM " 5, N0 6ATbKOBI IneHTUdbiKaviiiHMi Homep (PHOK®OMM)

Agpeca Micus hakTMYHOro NpoXuBaHHsa  [Homep MobinbHOro tenedoHy \ Anpeca enekTPOHHOI MOoLITH
Micue poboTu, nocaaa: Micue poboTu, Ha3Ba:

CouianbHuii cTaTyc: LLloMicsiyHMI aoxia Ha OCHOBHOMY MicLli poboTu: rPH.
JoaaTKoBi WOMICAYHI JoXoaM: rPH.

Slke MalHO/KOLWTK 3 HaBeAEHOro 3HaxoAnTbCA Y Bawin BnacHocTi abo cniBBNacHOCTI?

O kBaptvpa O 6yanHok [ 3eMenbHa AinsHka [ TpaHCNOpTHi 3acobu [0 BNacHi HAKOMUYEHHS Y
CyMi noHaz 1 MJIH. IpH.

3aranbHa cyma (06csr) o4vikyBaHUX HaaXomKeHb NpoTsaroM 3-x Micsadis: Ao 400 000 rpH. (Ta ekBiBaneHT)
XapakTepuCcTuka [xepen HaaxoMKeHHS KOWTIB Ha BCi Bawi paxyHku y baHky, y TOMy uncni Tux, ki Bu
OUYIKYETE: CYKYNHUIN cepeaHbOMICAYHMUIA A0XiA

MeTa i xapakTep ManbyTHixX AinoBUX BiAHOCMH: Po3paxyHKOBO-KacoBe 06C/yroByBaHHS

1 cTopiHKa nacnopTty 2-3 cTOpiHKa nacnopTty

PHOK®OMMMN

CTopiHKa 3 OCTaHHbOIO

4-5 cTtopiHka nacnopTty afpecolo peecTpatji

MignucaHHaM L€l 3asBy-aHKETU NPO NpUeaHaHHA A0 YHiBepcanbHoro Ta MybnivHoro gorosopis AT «AKB «KOHKOP/»
B CucteMi «IHTepHeT-BaHk «NEOBANK>» ans ¢isndHmx ocib (aani —3asBa-aHkeTa), Hagato AT«AKB «KOHKOP/» (Hapani - BaHk)
CBOIO 3roAly Ha BiAKPUTTS PaxyHKY 3 BUKOPVUCTaHHSIM M/IaTiKHOI KapTKM:

Bua nOTOYHOro paxyHKy TapudHui naket

Bug Banmotu Twvn KapTKK, WO BUKOPUCTOBYETLCA ANS
3AiMCHEHHS onepaLin 3a paxyHKoM

MeTa BiAKpUTTS MNOTOYHOIO pPaxyHKY AN BNacHUX notpeb

Ha YMOBax, BUKTAZIEHMX Y Ll 3asiBi-aHKETi, @ TakoXX MOBHICTIO Ta 6e3yMOBHO MpuiiMato MponosuLito BaHky yknactu
My6niuHmin gorosip KomnnekcHoro obanyroByBaHHs disndHmx ocio AT «AKB «KOHKOP» (Hagani — MybniuHuniA aorosip)
Ha yMOBaXx, 3a3HaueHux B [ybniyHOMy A0roBopi, Ta YHIBEpCaibHUIM AOrOBIp KOMMIEKCHOMO 6aHKIBCLKOrO 06CyroByBaHHS
IOPUANYHMX 0Ci6, (hi3nuHMX OCiB-MiANpUEMLB, i3MUHKX 0CIH, SKi 3aliMaloTLCS HE3ANEXXHOKD NPOGECINHO AisNbHICTIO AT
«AKB «KOHKOP[» (Hapani — YHiBepcanbHW/ [OroBip), Ha YMOBaX, 3a3HauyeHuX B YHIBepCa/bHOMy AOroBopi, Ta
npueaHytoca Ao ybniyHoro Ta YHiBepcanbHOrO AOroBOpiB 3 METO YKadaHHs [loroBopy npo HagaHHS 6aHKiBCLKOrO
NpoAyKTy/NoCyr, Ta Hadald 3rofy Ha OTPUMaHHS 6aHKIBCbKMX NpOAYKTIB/MOCTYr Ha BuM3HadeHux [ybniyHuMm Ta
YHiBepCanbHUM AoroBopaMy ymoBax. Sl MiATBEPMAXYHO, LLO Nepea NoaaHHaM Liel 3asiBU-aHKETU 51 03HaloMMBCA(Nacs) 3
Tapudamm baHky, acnopToM CrNOXMBYOrO KpeauTy Ta iHWWMMKM AodaTKaMu, sIKi € HeBiA'€MHOK 4YacCTUHOK
My6niyHoro aoroBopy (CTOCYETHCS @i3n4HOI 0CO6M, y pa3i KpeguTyBaHHS) Ta ymoeamu [lybniyHoro Ta
YHiBepcanbHOro  AoroBopiB, sKi  3HaxoasTbcst Ha  OdiujiHoMy caTi BaHKy 33  €EeKTPOHHOI — aApecoto
https://www.concord.ua/ Ta B yCTaHOBi BaHKy, 3 HUMW NOrOMKYHOCh | 3060B'A3yt0Ch BUKOHYBaTU. Sl MOroMKYHOCb, LLUO:
LS 3asBa- aHKeTa pa3oM i3 Tapudamm, MacnopToM CNOXUBYOro KpeamTy Ta iHWKMMK goaaTkamm Ao MNybnivHoro
foroBopy Ta/abo YHiBepcanbHOro 4oroBopy cknagae [orosip Npo HagaaHHS 6aHKiBCbKOro NpoayKTy/nocnyru, 3
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YMOBaMW SIKOrO 1 03HalOMNeHW(Ha), SKi MeHi 3p0o3yMini Ta He NOTpPebyloTb AOAATKOBOro pPo3’'sCHEHHS abo
T/lyMayeHHs1; - BaHK Ma€e nNpaBO Ha BMacHUM po3cys 3MiHKOBaTK (36iNbLUyBaTh/3MEHLLYBaTV) CyMy KPeaUTHOrO JiMiTy,
ronepeayBLIM MeHe NPo Liev (bakT HaaicnaBLm NoBiaoMeHHs y MobinbHui goaatok «NEOBANK ans Bcix»; = BCi BigHOCUHM
MK MHOIO Ta BaHKOM, iCTOTHI YMOBM HaflaHHS1 Ta KOpUCTYBaHHS KpeauTy, siki He BperynboBaHi 3asiBOKO - aHKETOH, npaBa
Ta 060B " 513K, NMOPSIAOK 3MiH Ta NMPUMNMHEHHS, BiAMNOBIAA/IbHICTL CTOPIH 338 HEBUKOHAHHS ab0 HeHaNeXHe BYKOHaHHS! YMOB
3asBM - aHKeTW, BperynboByeTbcs [ybniyHum aorosopoM. [itova pepakuis MybniyHoro AoroBopy posMilleHa Ha
odiuiiviHoMmy cawTi BaHKy 3a nocunaHHsaM https://www.concord.ua.

Mpowy HapgatM poctyn A0 Cuctemn «IHTepHeT-BaHk «NEOBANK» 4yepe3 Bka3aHW/ B 3asBi HOMep
MOGinbHOro TenedoHy Ha skui ByayTb HaaxoaMTu SMS-MOBIAOMNEHHS 3 OAHOPA30BMMM MApPONSAMM ANS
3AiCHEHHS! onepaLi B CUCTEMI 3 NpaBOM Mianncy 6aHKIBCbKMX Ta (iHAHCOBUX AOKYMEHTIB.

MianncaHHaM AaHoi 3asiBM-aHKETM 3acBifuyro, Wo baHk He BiANOBIAA€E: 3a MOXAMBI HACMIAKN
NOTpanfsHHSA A0 TPETiX ocCib iHdopMalii Npo 0AHOPa30BUM Naponb Yy pasi NOTpanfsHHS NiAKIYEHOro A0
nocnyrn Homepy TenedoHy A0 TpeTix ocib; y pasi nopyleHHsl KoHdIAeHUIMHOCTI B Mepexax onepaTtopis
MODBiNbHOrO 3B'A3Ky Ta/abo B MepeXxax KOMMaHiK, Lo HaAaalTb NOCyri 3 Nepecusiki NoBiAOMMEHDb, Ta 3 iHLUKX
MPUYMH, WO He 3anexaTb Big baHKy; 3a HeHaneXHy AOCTaBKy MOBIAOMIIEHb, WO BUKMKaHa 36089MuM B pobOoTi
Mepexi onepaTopiB Mob6inbHOro 3B'A3Ky Ta/abo B Mepexax KOMMNaHii, WO HagalTb MOCAYrM 3 Mepecusku
MoBiAOMMNIEHb; 3@ HEHaneXxHy A[oCTaBKy Ta/abo BigobpaxkeHHs MOBIAOM/EHb, WO BUK/IMKAHA TEXHIYHO
He34aTHICTIO MOBiNbHOro TenedoHy NputMaTh Ta 06pO6NST NOBIAOMEHHS.

CropoHa, sika nopymna 30608'a3aHHS 3a UMM [1oroBOpoM Npo HagaHHA 6aHKiBCbKOro NpoayKTy/nocnyru,
3BiNbHAETLCA BiA BiANOBIAANbHOCTI 3@ HEBUKOHAHHS ab0 HEHaNeXHe BUKOHAHHS CBOIX 30060B'A3aHb, SKLLO BOHA
[OBee, WO TaKe HEBMKOHAHHS/HE HaneXHe BUKOHAHHS CTanocs BHAcNigok Bunagky abo ¢dhopc-MaxopHUX
obctaBuH (0bCTaBUMH HenepebopHOi cunu), WO 3acBiavyoTbCs TOProBO-NPOMUCIIOBOIO ManaTol YKpaiHn Ta
YNOBHOBaX>XEHNUMM HE perioHasibHUMKU TOProBo- NMPOMUCIIOBUMM ManaTamu.

MignnucaHHsam gaHoi 3aseu-aHkeTn, A noBigoMAsto, WO MeHi 6yno aoseaeHo baHkoM Bcto nepeabadeHy
3Y «[po 3axucT NepcoHanbHUX AaHux» iHhOpMaUilo, 30KpeMma, LWASXOM po3MileHHs 1i B ybniyHoMy Ta
YHiBepcanbHOMy A0roBopax, 3 sSkuMm s o3Hanommecsi(nacs). MNignucaHHsaM uiei 3asBu- aHKeTU Hagato BaHky
3rofy Ta BCi A03BOMM, SKi BUMaratoTbCA 3aKOHOM YKpaiHW «[1p0o 3axuCT nepcoHanbHUX AaHWUX» Ta 3aKOHOM
YkpaiHu «[po 6aHkm Ta 6aHKIBCbKY AisfbHICTL>» WoAo 36opy, 06pobku Ta nepeaadi (NOWMPEHHS) NEePCOHANbHMUX
AaHWX Ta iHpopMaUii Npo MeHe, sk KnieHTa, 3aiicHeHi MHotO, sik KnieHToM, onepalii Ta Mil (iHaHCOBWUIA CTaH.

MipnucaHHaM ui€i 3asBu-aHketn A MigTBepAXYIO, WO S 03HaVioMNeHni(@) 3 NoHSTTSM Brnaa - kowTv B
roTiBKOBIV abo 6e3roTiBkoBil (opMi y BantoTi YkpaiHn abo B iHO3eMHIl BantoTi, siki 3ayyeHi 6aHKOM Bif, BkiaaHWka (abo
AKi HAAIMLWM ANs BKNaAHWKA) Ha YMOBax A0roBopy 6aHKIBCbKOro Briagy (Aeno3nTy), 6aHKIBCLKOrO paxyHKy abo LLIsSXOM
BUA@ui iIMEHHOIO Aeno3UTHOro cepTudikaTa, BKIKOHAOUM HapaxoBaHi BiACOTKM Ha Taki kowTy (3rigHo 3Y «lpo auctemy
rapaHTyBaHHs BKadiB Gi3nuHnx oci6»), 3 [OoBIiAKOK NpO CUCTEMy rapaHTyBaHHS BKIadiB (i3nuHMX ocib, po3MipoMm
rapaHToOBaHOI CyMW BiALLIKOAYBaHHS 3a BK/a4amMy Ta yYMOBaMM, 3a skux OIBOO He BigWKOAOBYE KOLWTK BiArnoBiaHO A0
NonoXeHb CT. 26 3akoHy YKpaiHn «[po cucTeMy rapaHTyBaHHSI BKIagiB (isuuHMX 0ci6», siki po3MilLeHi Ha odiliiHoMy
canti ®MBDO (http://www.fg.gov.ua/). MNpo Te, Lo NPOLEHTU Ha 3a/IMLLIOK MPOLLIOBMX KOLLITIB, LLO PO3MILLIEHi Ha MOTOYHOMY
paxyHKy HapaxoBYOTLCS BiANOBIAHO A0 06paHoro TapmndHOro NakeTy Ta 3apaxoByOTLCS Ha NMOTOYHMIA PaxXyHOK, BiAKPUTUI
BIANOBIAHO A0 Lboro [loroBopy Npo HagaHHs 6aHKIBCbKOro NpoayKTy/nociyr. Mpo Te, Wwo BaHK NPUNWHSE HapaxyBaHHS
MPOLEHTIB 3@ AOrOBOPOM B JeHb MoudaTKy mpoueaypy BuBeaeHHs ®oHaoMm 6aHKy 3 puHKY, abo y AeHb MpUAHSTTS
HaujoHanbHM 6aHKOM YKpaiHM pilleHHs Npo BiaK/MKaHHsS 6aHKIBCKOI nileHsii Ta niksigauito 6aHky. BialwkoayBaHHS
(bOHZOM KOLLITIB 33 BK/TAAOM B iHO3EMHI BankoTi BiAbyBa€ETbCcsl B MPMBHI 3@ 0iLiMHMM KypcoM HauioHanbHoro 6aHKy Ha
AEHb MOYaTKy Mpoueaypy BMBEAEHHS! 6aHKy 3 pUHKYy Ta 3AJMCHEHHS TMM4YacoBOI aaMIHICTpaLii abo Ha AeHb mouvaTky
nikeigauii 6aHKky.

MignucaHHAM aaHoil 3asBU-aHKeETH:

- Ao3BoNsAo baHKy HaaBaTn B €NeKTPOHHOMY BUIMSAI BIAOMOCTI MPO BiAKPUTTS/3aKpUTTS paxyHKiB B
OpraHv Aep>XaBHOI NOAATKOBOI CNyx6u. 3i 3MicTOM IHCTpyKUii NPO NOPSAOK BIAKPUTTS | 3aKpUTTS paxyHKiB
KNiEHTIB 6aHKIB Ta KOPECMOHAEHTCbKUX paxyHKiB GaHKiB - pe3nAeHTIB i Hepe3naeHTIB 03HaloMieHni (a).
Bumoru ui€i iHCTpyKUii ans meHe 060B'A3koBi. Mpo 3MicT 3akoHy YKpaiHu "Mpo BUKOHAaBYe NPOBAaKEHHS»
nosigomneHun (a);

- Haparo npaBo baHKy 34iMcHIOBAaTK AOrOBipHE CIMCAHHS KOLUTIB 3 YCiX MOIX paxyHKiB WO BiaKpUTi Ta B
noaanbluoMy 6yayTb BiAKpUTi B BaHKy, ANa noraweHHst 6yab-skux MoiX 3060B° s3aHb nepea baHkoM, wWwo
MOXYTb BUHMKATK 3a UMM JJOrOBOPOM Mpo HagaHHs 6aHKIBCbKOro NpoAayKkTy/nocnyru, abo 3a 6yab-aKuM iHWINM
[IOrOBOPOM, L0 6yae yKnaaeHUi Mixk MHoto Ta baHkoM;
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- Mpolly BCTaHOBUTM MEHi KPEAUTHUA NiMIT B MeXax MaKCMMaJIbHOi CyMU KPEeAWTHOro JiMiTy, LWO
3a3HayeHnn y Tapudax baHky, Ta 6yae HaBeaeHun MeHi y MobinbHoMmy poaaTky «NEOBANK ans Bcix».

MpoueHTHa CTaBKa 3@ KOPUCTYBAHHS KPeAUTHOLO NiHIED CTAHOBUTb % pidHMX. TN NpOLEHTHOI CTaBKU
— (bikcoBaHa. MinbroBuit Nepioa 3a KOPUCTYBaHHA KPEAUTHUM NIMITOM CTaHOBUTb A0 62 [HIB, Ta HapaxyBaHHS
MpOLEHTIB BiAOYBAETLCA 3@ MPOLEHTHOK CTaBKOIO % piyHnx. lpoueHTHa CTaBKa 3a KpeauToM €

(ikcoBaHO. Po3paxyHOK CyKynHOI BapTOCTi KpeauTy HaBedeHul B Tapudax, ki € HEBi EMHOK YacTUHO
[loroBopy npo HagaHHs 6aHKIBCbKOro NpoAyKTy/nocnyri.

MignucaHHaM ui€i 3asBu A nigTBepMKYHO, WO A 03HaloMIeHui (a) Ta 3rogHui (a) 3 TUM, LWO:

- 33 06CyroByBaHHS PaxyHKy Ta 3a iHLi NoCyry, WO HagatoTbCst BaHKOM 3a LumM [I0roBOpOM MPo HaAiaHHS MAaTdKHOI
KapTku, BaHK HapaxoBye KOMICii Ta iHLWi niaty B Nopsiaky i po3Mipax, nepeabaveHmx Tapudamm baHKy, WO AiloTb Ha Aaty
3[iicHeHHs1 onepalii. BaHk Mae NpaBo BHOCUTY 3MiHK 10 TapudiB BaHKy B nopsiaky 3a3HadeHomy B [MybniyHoMy Aorosopi.
MNoBigomneHHs1 Npo 3MiHM Tapudis Ta/abo po3Mip NPOLEHTHOI CTaBKM MO OMaTi 3@ 3a/IMLLIOK KOLUTIB Ha PaxyHKy Ta/abo npo
3MiHM B Tapudax | yMoBax 06C/TyroByBaHHs1 paxyHKy, baHK 3 icHIOE By ab-sIkM 3 HaCTYMHMX Criocobis (3a BU60poM baHky):
LLNISIXOM pO3MiLLieHHst iHopMaLii Ha OdpiLiiHoMy caiTi BaHky - www.concord.ua (B po3aini «HoBuHW» Ta BianosigHOMy
po3aini «Bci Tapudm»); WsXoM posMilleHHs iHgopMaLii Ha IHpOpMaLiHMX CTeHaaX, WO 3HAXOASTLCS Y MPUMILLEHHSIX
BinaineHb BaHKy; WNsxoM HaficnaHHSA BiAMOBIAHOMO MOBIAOMIEHHS Ha €NeKTPOHHY agpecy KnieHTa; LWisSxoM sms-
iHopMyBaHHS KnieHTa, 3a 30 (TpnausTb) KaneHaapHUX OHIB A0 AaTW BBeAEHHS 3MiH B Aito.- posipBaHHS [orosopy npo
HafaHHS GaHKIBCLKOro MpOAYKTY/MOCTYrM 3MIMCHIOETLCS 3a iHiLiaTvBoO KnieHTa y Gyab- sikui Yac: - Ha miacTaBi voro
MUCbMOBOI 3asiBM MpO  po3ipBaHHA [oroBopy NpO HafaHHs 6GaHKIBCbKOro MpoAyKTy/Mociyrv  3rigHO 3 YMOBaMu
YHiBepCanbHOr0 A0roBopY, 3@ YMOBWM MOBHOMO Ta HA/IEKHOMO BMKOHAHHS 3000B'13aHb KniEHTOM 3rigHO YMOB LIbOro
YHiBepcarnbHOro A0roBopy; -y pasi 3akputTs PaxyHKy, Lo 6yB BiaKpUTUIN Ha NiAcTasi BianosiaHoro [JoroBopy Npo HaaaHHS
BaHKiBCbKOro NpPoAyKTY/NoC1yry, 3a YMOBM MOBHOMO Ta HAJIEXXHOMO BMKOHaHHS 3060B'43aHb KNieHTOM 3rigHO YMOB LIbOrO
YHiBepcanbHOro I0roBopy; - y BUNaaKy Hesroam KrieHTa 3 3anpornoHoBaHMM BaHKoM 3MiHaMm 10 YHIBEPCanbHOro J0roBopy,
B nopsiaky, nepeabadveHoMy YHiBepcanbHUM [OroBopoM.- 06ciyroByBaHHS B CucteMi «IHTepHeT-baHk «NEOBANK»
3AIMCHIOETLCA 151 BCIX paxyHKiB, siKi BiAKpWTI Ta ByayTb B nodanbLUoMy BiakpuTi Ha Moe iM'a B AT «AKB «KOHKOP». 4
pO3yMito, L0 BbaHK He Hece BiAnoBiAaNbHOCTI 3a MOX/IMBI PU3VKKM, MOB'AI3aHi 3 MOPYLLEHHSAM KOHiAEHLiMHOI iHchopMaLlii, sika
MIiCTUTBbCA B SMS-MNOBIAOMIIEHHSIX Ta HEOTPMMAHHAM SMS-MOBIAOMNEHb 3 NMPUYWH, SKi HE 3anexarTs B baHky.

-MeHi 6yno posefeHO iHdOpMaUild NpO YNOBHOBAaXKEHi AepXaBHi oOpraHu, A0 SKWX BIAMOBIAHO A0
3aKOHOAABCTBa YKpaiHW Ma€ MpaBO 3BEPHYTUCS CMOXWMBAY 3 MUTaHb 3axMCTy MpaB CroXuBauiB (iHAHCOBMX
nocnyr: - HauioHanbHui 6aHk YkpaiHu. Mepenik KOHTaKTHUX AaHWX PO3MILLEHO B po3Aini "3BepHeHHs rpoMaasiH”
Ha CTopiHUi odiuiHoro IHTepHeT-NpeacTaBHMLTBa HauioHanbHoro 6aHky YkpaiHu; - CyaoBi opraHu y nopsaky,
BM3HAaYeHOMY 3aKOHOAABCTBOM YKpaiHu (KMiEHTU - cnoXusadi (PiHAHCOBMX MOCNYr 3BiNbHAKTLCA Big CnaaTtu
CynoBoro 360py 3a Mo30BaMu, MOB'A3aHVMMKU 3 MOPYLIEHHSM iX MpaB K CMOXXMBadiB Mnocnyr). -MeHi 6yno
L0BeAEHO iHOpMaLilo MPo NOPSAOK 3BEPHEHHS CMOXMBaYa 3 NUTaHb BUKOHAHHS CTOPOHaMK YyMOB [10rosopy npo
HagaHHSA 6aHKIiBCbKOro npoaykTy/nocnyru Ao baHKy WNsSxXoM: - 3BEpHEHHS A0 BiadineHHs BaHKky B sikoMy
ocopMneHo el [lorosip; - 3BepHeHHs Ao call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380
68 734 50 05, +380 56 734 50 05; - BignpaBneHHs ENeKTPOHHOro AOKYMEHTa Yy CUCTEMI AWUCTaHUiMHOro
6aHKiBCbKOro 06CNyroByBaHHs; - HaAiCNaBLIM NMCTa Ha nowToBy aapecy baHky: 49000, M. JHinpo, na. Tpoiubka,
2; - HadicnaBLUKM NNCTa Ha enekTpoHy aapecy baHky: info@concord.ua;

- 3a/MLUNTK BiANOBIAHY 3asiBKy Ha camTi baHky: https://concord.ua.- us 3asBa-aHkeTa CKNageHa B ABOX
NPUMIpHWKaxX, 3 MOMeHTY ii nignucaHHa CTOpOHaMu Ta CKpinaeHHs nedaTkol baHKy € niaTBepaKeHHsaM
YKNageHHs! y NMcbMoBIn ¢opmi [loroBopy nNpo HagaHHSA 6aHKIBCbKOro MpoAyKTy/Moc/yr Mixk MHOK Ta BaHkoM.
CBivi NpUMIpHKK Ui€i 3asBM-aHKETM NPO NpueaHaHHs Ao MNybniyHoro aorosopy AT «AKB «KOHKOPA» B Cuctemi
«IHTepHeT-baHk «NEOBANK>» oTpumas(na) y naneposin dopmi Bigpasy, nicns nianvcaHHs Uiei 3asaBn- aHKeTK.

- BeaeHHs 3 AT «AKB «KOHKOP[» nokymeHTO0b6iry, B TOMy YMChi NiANMCAHHSA Yroa, A0rOBOpPiB, A0AATKOBUX
yroa/ooroBopiB 10 HWX, 3asB, akKTiB, MMATbKHMX | IHWWMX [OOKyMeHTiB ©Oyae 34iicHoBaTUCA (K
LUISIXOM  B/IACHOPYYHOrO MiAMNMCAHHSA, TakK i WASXOM HaKNaAeHHS eNeKTPOHHOro Nianucy, OTPUMaHOro B NopsiaKky
nepeabayeHomy MNybnivHMM 4OFOBOPOM.

-BCS HaaaHa MHOK baHKy iHpopMaUis Ta AOKYMEHTU € NPaBWU/IbHUMU | AOCTOBIPHUMN.

- He € nofaTkoeuM pesunaeHToM CLLIA, He € MONITMYHO 3HAYYLLIOKD 0C060HD, YeHOM i GiM'T abo 0coboto, MOB'A3aHOKO 3
NOMITUYHO 3HAYYLLIOK 0CO00I0 () pazi, SKILO Lie 3aIIEBHEHHS € HEAMCHIM, KITIEHTY A/151 BIAKDUTTS PaxyHKY C/1il 3BEDHYTUCT
40 Bjaginerrs barky).

- YCBIZOMIOIO Ta Hajalo 3rody Ha AOCTYn A0 CBOEI KpeaUTHOI icTopii, 36ip, 36epiraHHsl, BUKOPUCTaHHS Ta
nepeaayy (nowmpeHHs) iHgopMaLlii Woao MeHe Ta MoiX 3060B'A3aHb nepes baHkoM B 06cs3i, Lo nepeabavyeHmi
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3Y «[po opraHizauito ¢opMyBaHHsI Ta 06iry KpeaMTHUX icTopin», A0 610po KpeanTHMX iCTOpIi, NPOo SKi MeHi 6yno
nosigomneHo y MybniyHoMy aorosopi.

- Yy Mexax uboro [JoroBopy npo HagaHHs H6aHKiBCbKOro npoaykTy/nocnyru, 8 He npuabasaio 40AaTKOBUX
nocnyr baHky Ta nocnyr TpeTix ocib.

- Yy pa3si HECBOEYACHOr0 3apaxyBaHHS Ha PaxyHOK IPOLLOBMX KOLUTIB, L0 HaAiNLWIM MeHi, ix 6e3niactaBHoro
CnucaHHs baHkoM 3 MOro paxyHKy abo nopyLueHHst BaHkOM MOro po3nopsiaKeHHs NPO NepepaxyBaHHS MPOLLOBUX
KOLLTIB 3 MOro paxyHKy baHK NOBMHEH HEranHO Micns BUSBMEHHS NOPYLUEHHS 3apaxyBaTy BiANOBiAHY CyMy Ha Mild
paxyHOK abo Ha paxyHOK HaNeXHOro OTpMMyBaya, CNAaTUTM NPOLIEHTM Ta BiALIKOAYBATN 3aBAaHi 36UTKK, SKLLO
iHWe He BCTaHOB/IEHO 3aKOHOM.

- Mg 4Yac ykIaJeHHs [OroBOpiB i A0AATKOBMX yrog A0 HuX baHk i KnieHT Jornyckae BMKOPUCTaHHSA
(pakCUMINbHOMO BiATBOPEHHS nevaTku baHKy Ta nianmcy ocobu, sika yNoBHOBAXXYETHCA Ha MiANMCAHHS AOroBOpY
Ta AOAATKOBUX yroa A0 HUX BiA iMeHi baHky, siki 3pobneHi 3a gonomoroto 3acobiB KonitoBaHHS.

- O3HaWoMneHui(a) i3 iHdhopMaLielo 3a3HaYeHO B YacTuHI Apyri ctaTTi 12 3akoHy YkpaiHu «[po
(biHaHCOBI Nocnyru Ta AepXxaBHe peryntoBaHHSA PUHKIB DiHAHCOBMX MOCNYr», sika po3MillieHa Ha odiliHWIN canTi
BaHky 3a enekTpoHHO agpecoto https://www.concord.ua.

- Tapudwm Ta KoMicii MoXyTb 6yTu 3MiHeHi. Po3Mip KOMiCin 3a3Ha4aeTbes y TapudHoMy nakeTi. MeHi 6yno
[A0BeAeHO, WO Mpo 3MiHK B Tapudax, KOMICisaX i yMoBax 06CnyroByBaHHS paxyHKy baHK noBiAOMASIE LWWNSXOM
po3MilLeHHs BaHkoM BignoBigHoi iHpopMaLii Ha OdiuinHoMy canTi BaHky (B po3aini «HoBuHW» Ta BignosigHOMY
po3aini «Bci Tapudwu») abo wnsxom nosigomneHHs B MobinbHoMmy popatky «NEOBANK ans scix» 3a 30
(TpnAausTb) KaneHaapHUX AHIB A0 AaTW BBEAEHHS 3MiH B Ait0. Y BMMAAKy HE3roam i3 3anpornoHoBaHNMMK baHKOM
3MiHamu o [loroBopy Mpo HagaHHsA 6aHKiBCbKOro npoaykTy/nocnyru Ta/abo o Tapudis(3a BUKNIOYEHHSM
Tapudis, nepeabayeHnx KpeauTHUM AoroBopoM), KnieHT 3060B’a3aHuiA He ni3Hilwe Hixk 3a 3 (Tpun) OnepauinHux
(pobounx) gHi oo AaTn HabpaHHS YMHHOCTI BiANOBIAHUX 3MiH BUKOHATK BCi 060B’A3kM Ta noaatu Ao baHky 3assy
Npo po3ipBaHHA [JoroBopy Npo HagaHHS 6aHKIBCbKOro NpoAyKTy/nocnyru, iHWwi baHKiBCbKI NpoayKTu/nocnyru
NPOAOBXYIOTb CBO Aitd. SAKWO KnieHT He noroamecs 3i 3MiHaMu Ao MybnivyHOro 4oroBopy, siKi CTOCYHOTbCS BCiX
BaHKiBCbKMX MpOAYKTIB/MOCAYr, WO NPOMoHyoTbcs BaHKkOM B pamkax [lybniyHoro porosopy - KnieHT
3060B'3aHMI BUKOHATK BCi 060B'A3kM 3a lNybniyHnM goroBopoM Ta noaaTtv Ao baHky 3asBy NMpo po3ipBaHHS
My6niyHoro gorosopy;

- Y pasi HEBMKOHaHHSI MHOIO 3a60B " f3aHb 3a UMM [JoroBOpOM MpO HaAaHHS 6aHKiBCbKOro nMpoayKTy/rnocnyru,

BbaHk Mae npaBo nepeaatn cBOi NpaBa KpeauTtopa iHWin ocobi (TpeTiM ocobam), 6e3 nepeaHbOro NOroaAXeHHs 3i

MHOI0.
Nignucn CropiH
Knient baHk
3axoau 3 NpoBEeAeHHS HaNeXHOoI nepesipku KnieHTa
3AiNCHMB
(116 @iznyHOI 0cobM) (locaga I116)
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JMooamok Ne 1.9. 0o Yuieepcanvnozo 002060py

3asBa npo BiAKPUTTA paxyHKy NEOBANK
Ta NpuUeEAHaHHA A0 YHiBepcanbHOoro aorosopy AT «AKb «KOHKOP[»
B Cucremi «IHTepHeTr-baHk «NEOBANK>»

HaliMeHyBaHHs/ npi3BuLLE, IneHTudiKauinHmMn Koa

iM's Ta no 6aTbkoBI (3a lopnan4Hoi ocobwu/

HasiBHOCTi) KnieHTa 6aHKy, peECTpaLinH1iA HoMep

LLIO BiAKPUBAE paXyHOK 0611iKOBOI KapTKM (i3N4UHOI
0cobu — NnaTHMKa NOAATKIB

MignncaHHaM Uil 3as1BM Mo BIAKPUTTS paxyHKY Ta NpUEQHaHHA A0 YHiBepcanbHOro gorosopy AT «AKB
«KOHKOP[» B Cuctemi «IHTepHeT-baHk «NEOBANK> (pani — 3asea) KnieHT Hagae AT«AKB «KOHKOP»
(Hapani - BaHk) CBOIO 3rogy Ha BIAKPUTTS PaXyHKY:

Homep NOTOYHOro paxyHky

Bva NOTOYHOrO paxyHKy

Bug Bantotu

TapudHUIN naket

MeTa BiAKPUTTSA NOTOYHOrO
paxyHKy/[JoaaTkoBa iHdopmauis

Ha YMOBax, BMK/IAAEHUX Y Ui 3asBi, a TaKoX MOBHICTIO Ta 6€3yMOBHO NPMMUMAE NPOMo3uLito
BaHKy yknacTtu YHiBepcanbHU AOroBip KOMMNIEKCHOrO 6aHKIBCbKOro 06CnyroByBaHHS KOPUANYHUX
0ci6, di3nyHMx ocib-nianpueMLiB, di3nYHMX OCI6, AKi 3alMMaloTbCs HE3ANEXHOK NPOodeCiHO
pisnbHicTio AT «AKB «KOHKOPZ» (Hagani — YHiBepcanbHUA AOroBip) Ha YMOBaXx, 3a3HayeHuX B
YHiBepcanbHoOMy pforoBopi. KnieHT niaTBepaXye, WO rnepea MOAAHHAM Uil 3asBU-aHKeTU
o3HanoMmmBcst 3 Tapudamu baHKy Ta yMoBaMu YHiBEpCanbHOrO [0OroBopy, sIKi 3HAaXOASTbCA Ha
OdiuiiHoMy caunTi baHKy 3a enekTpoHHo aapecoto https://www.concord.ua/ Ta B yCTaHOBi baHky,
3 HUMW NOrOAKYETLCS | 3060B’A3YETHCS BUKOHYBATH.

MianncaHHaM paHoi 3asBu KnieHT 3acBifuye, wo baHk He BiANoOBIifga€: 3a MOX/MBI
HaCMiAKM NOTpansHHA A0 TpeTix ocib iHdopMaLii Npo 0AHOPa30BMI NAponb Y pasi NOTpanIsHHA
NiAKTIOYEHOro 10 NOC/Yr HOMepy TenedoHy A0 TPETIX 0Ci6; Y pa3i NopyLUEHHS KOHIAEHLIMHOCTI
B Mepexax ornepaTopiB MObiNbHOro 3B'a3Ky Ta/abo B Mepexkax KOMMaHii, WO HaaalTb NOCyru 3
nepecunkM noBigOMMEHb, Ta 3 HWWX MNPUYKUH, WO He 3anexaTb Big baHKy; - 3a HeHanexHy
[AOCTaBKy MOBIAOM/IEHb, WO BUKIMKaHa 3605iMn B poboTi Mepexi onepaTtopiB MObGINbLHOMO 3B'A3Ky
Ta/abo B Mepexax KOMMaHii, WO HadalTb MOCNyrM 3 NEPEeCUsIKM MOBIAOMIIEHb; 3@ HEHANEXHY
LOCTaBKy Ta/abo BigobpaxkeHHs NoBiAOMNEHbD, WO BUKINKAHA TEXHIYHOK He34aTHICTIO MObifTbHOro
TenedoHy npuiMaTn Ta 06pobnaTN NOBIAOMNEHHS.

Mig 4Yac yknageHHs [OroBopiB i AoaaTkoBux yrod A0 HuX BaHk i KnieHT ponyckae
BMKOPUCT@HHSA  (bakCUMINbLHOrO BIATBOPEHHA neyaTkn bBaHky Ta nignucy ocobun, ska
YMOBHOBAXYETbCA Ha MNiANUCAHHS AOroBOpY Ta AOAATKOBMX Yroau A0 HWX Bif iMeHi 6aHKy, sKi
3pobneHi 3a 4ONOMOro 3acobiB KOMNitOBAHHS.

Mig 4yac BIOKPUTTA paxyHKy MeTOoAOM CTBOPEeHHS 3asBkuM Yy Cucremi «IHTepHeT-baHk
«NEOBANK>», Kni€HT MOrog)yerbcsl, O €/1EKTPOHHUIN AOKYMEHT, LOAO BiAKPUTTS PaxyHKY,
CTBOPEHUN HUM Yy CucteMmi «IHTepHeT-baHk «NEOBANK>» i nignucaHuin enekTpoHHMM MiAnnucom
BBAXXAETbCS MiANUCaHNUM HUM 0COBUCTO.

MignucaHHam gaHoi 3asiBu KnieHT po3Bonsie baHKy HagaBaTuM B €NEKTPOHHOMY BUrnsai
BiZJOMOCTI NpO BiAKPUTTS/3aKpUTTS paxyHKIB B OpraHu Aep>xaBHOI NoAaTKOBOI Cyx6u. 3i 3MicToM
IHCTPYKUIT NpO NOPSIAOK BIAKPUTTS | 3aKPUTTS PaxyHKIB KNIEHTIB 6aHKIB Ta KOpPECNOHAEHTCbKUX
paxyHKiB 6aHKiB - pe3uaeHTiB i Hepe3naeHTiB KnieHT o3HaloMneHnin. Bumorn Ui€i iHCTpyKuUii ans
KnieHTa 0608B's3k0Bi. [po 3MicT 3akoHy YkpaiHu "lMpo BUKOHABYE NPOBAAXEHHS» NOBIAOMIEHUN.
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NipgnucaHHsaMm Wi€i 3asBu KnieHT nigTBepAXYE, WO 03HAMOMJIEHUM Ta 3rOQHUMN 3 TUM,
o:

- 3 NOHATTAM Bknag, - KoWTW B roTiBKOBI abo 6e3roTiBkoBi hopMmi y BantoTi YKpaiHM abo B iHO3EMHIl
BasntoTi, siki 3anyyeHi 6aHKOM Big, BkagHuka (abo siki Hagivwnm anst BKagHuka) Ha yMoBax [OroBopy
HaHKiBCbKOro BkNagy (oenoavTty), GaHKIBCbKOro paxyHky abo LnsxoMm Buaadi iMEHHOro AEeno3vUTHOro
cepTtudpikaTa, BKIOYaO4YM HapaxoBaHi BiACOTKM Ha Taki kowTh (3rigHo 3Y «[1po cuctemy rapaHTyBaHHS
BKagiB (pisnyHUX OCib»), Ta ymoBamu, 3a sikux PIFBOO  He BiALLIKOAOBYE KOLLTU BiAMNOBIAHO A0 MONOXEHb
CT. 26 3akoHy YkpaiHu «[1po cucteMy rapaHTyBaHHS BKITaiB 4oisnyHMX OCiB», ki po3MmiLLLEeHi Ha OdiLINHOMY
canti PIBPO (http://www.fg.gov.ua/). MNpo Te, WO NPOLIEHTN Ha 3arMLLOK MPOLLIOBUX KOLLUTIB, LLIO PO3MILLEHI
Ha NOTOYHOMY paxyHKY HapaxoBYHOTbCS BiAMOBIOHO 4O 06paHoro TapmdHOro NakeTy Ta 3apaxoBykOTLCS HA
MOTOYHMI paxyHOK, BIOKPUTWI BignosiaHO A0 Lboro [JoroBopy Npo HagaHHsi GaHKIBCLKOTO NPOoAyKTY/MOCHyT.
Mpo Te, wo baHk npunMHSE HapaxyBaHHA MPOLIEHTIB 3a [OroBOPOM B [eHb MNoyaTtky npoueaypu
BMBeaeHHs1 PoHOOM BaHKy 3 pUHKY, abo y AeHb NPUAHATTS HauioHanbHUM 6aHKoM YKpaiHW piLleHHs Mpo
BiOKINMKaHHA GaHKIBCbKOI NiLeH3ii Ta nikeigauito 6aHky. BigwkogyBaHHA ¢hOHOOM KOLUTIB 32 BKMagoM B
IHO3eMHin BantoTi BiOOyBaETbCA B MPUBHI 3a odiLinHum KypcoM HaujoHanbHoro 6aHky Ha AeHb rnoyarky
npouenypv BuBeAeHHs GaHKy 3 pUHKY Ta 34IMCHEHHA TMMYacoBOI aaMiHiCTpauii abo Ha OeHb no4arky
nikBigauii 6aHky. - 3a 06CyroByBaHHSI paxyHKy Ta 3a iHLWIi NOCNyru, Wwo HagatTbesa baHkoM, BaHk
HapaxoBY€ KOMICii Ta iHLUi NnaTh B NOpaaKy i po3Mipax, nepeabadeHnx Tapudamm baHky, Wo AiloTb
Ha AaTy 3AiMCHeHHs onepauii. baHk Mae npaBo BHOCUTWM 3MiHM A0 TapudiB baHky B nopsaky
3a3HayeHoMy B YHiBepcanbHOMY AOroBopi.

- 06cnyroByBaHHS B CncteMi «IHTepHeT-baHk «NEOBANK>» 34iMCHIOETLCA ANst BCiX paxyHKiB, sKi
BiAKpwTi Ta 6yayTb B nogansiiomy Biakputi B AT «AKb «KOHKOP». KnieHT po3ymi€, Wo baHk He
Hece BiANOBIAaNbHOCTI 3@ MOX/IMBI PU3NKK, MOB'A3aHI 3 NOPYLUEHHSIM KOHIiAEHUiMHOI iHdopMalUii,
AKa MICTUTbCA B SMS-MOBIAOM/MIEHHAX Ta HEOTpUMaHHAM SMS-NoBiAOMMAEHb 3 MPUYMH, AKi He
3anexartb Big baHky.

- ua 3asgBa 3 MOMeHTy 1 nignucaHHa CTOpoOHaMW Ta CKpiNsieHHs rne4dyaTkow baHky €
NiATBEPAKEHHAM YKIAAEHHS Y NUCbMOBIN opMi [loroBopy Mix KnieHToM Ta baHkoM.

- OTpVYMaB MPUMIPHMK L€l 3asiBK, WO € MIATBEPMKEHHAM OTPUMaHHS KIiEHTOM Moro mpuMipHUKa y
BUrNSAI €1eKTPOHHOIo A0KYMEHTa Ta YKnaaeHHs [1oroBopy nNpo HagaHHsS 6aHKIBCbKOO NpoAyKTy/nociyru
Ha yMoBax YHiBepcanbHOro oroeopy, Ta [oBiaku Npo cUcTeMy rapaHTyBaHHS BKIAAIB (isvyHKX ocib (s
i3nyHOI 0cobM - MiANPUEMLST) 3 IKOKO ByB 03HAMOMIEHWI A0 NiANMCaHHS L€l 3asBu B CucteMi «IHTEpHET-
BaHk «<NEOBANK>), Ln1sIXoM BigobparkeHHs B KabiHeTi y BUrnsiai ENeKTpoHHOro AOKYMEHTY 3 HaKaAeH MM
EnexTpoHH1MM nignncamm 3 60Ky KnieHta Ta baHky B CucteMi «IHTepHeT-BaHk «NEOBANK>, 110 aa€e 3Mory
BCTAQHOBUTW AaTy OTpUMaHHA KnieHToM.

- BegeHHs 3 AT «AKB «KOHKOP/]» nokyMeHT00b6iry, B TOMY YnCAi NiANMCAHHA Yrod, A0roBopiB,
[OAATKOBUX Yroa/ooroBopiB A0 HWX, 3asB, akTiB, MNAATDKHMX | IHWWX [JOKyMeHTiB 6yae
3AiNCHIOBATMCA SIK WWASXOM BIACHOPYYHOr0 MiAMMCAHHS, TaK i LWASIXOM HaKNaAEHHS €NeKTPOHHOMo
nianMcy, OTPUMAHOro B NOpsiAKY nepeabayeHoMy YHiBepcasnbHUM AOrOBOPOM.

-BCS HagaHa KnieHTom baHky iHopMaLis Ta AOKYMEHTU € NPaBUNbHUMU | JOCTOBIPHUMM.

- YCBIOOMIIOO Ta Hagaw 3rogy Ha AOCTyn OO0 CBOEI KpeauTHOI icTopii, 36ip, 36epiraHHs,
BUKOPUCTaHHSA Ta nepefadvy (MOWMpeHHs) iHdopMauii Wwoao MeHe Ta MoiX 3060B’si3aHb nepen
BaHkom B 06csa3i, wo nepegbayveHun 3Y «[lMpo opraHisauito dpopmyBaHHA Ta 06iry KpeguTHUX
icTopin», 0O 6HOPO KpeaUTHUX iCTopin, Npo ski MeHi Byno nosigomneHo B YHiBepcanbHOMY
[0roBopi.

- O3HavoMneHun(a) i3 iHpopmauieto 3a3HavyeHo B YacTuHi Apyrin ctatTi 12 3akoHy YKpaiHu
«[lMpo piHaHCOBI Nocnyrn Ta gepXaBHe perynioBaHHA PUHKIB (DiIHAHCOBMX MOCIYr», ka po3MilLieHa
Ha odilinHnM canTi baHKy 3a enekTpoHHOK agpecoto https://www.concord.ua.

Nignucn CTopiH:

KnieHTt BaHk
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Mooamok Ne 1.9.1 0o Yuieepcanvnozo 00zo6opy
NEOBANK
3asiBa Npo BiAKPUTTA paxyHKY 3i cnewia/lbHUM PeXXUMOM BUKOPUCTaAHHS
Ta NpueaHaHHA Ao YHiBepcanbHoro aorosopy AT «AKb «KOHKOP»
B Cucremi «IntepHer-baHk «NEOBANK>

HanmeHyBaHHs/ npissuLue, iM'a laeHTikauinHn Kog

Ta no 6aTbKOBI (3a HAsIBHOCTI) topnanyHoi ocobu/

KnieHTa 6aHKy, Lo BiAKpMBaE peecTpaLlinHui HoMep

paxyHOK 06niKOBOI KapTKM 4Di3NYHOT
0cobu — nnaTHUKa nogaTkis

MignucanHaM uiel 3asBu Npo BIOKPUTTA paxyHKy 3i criewianibHUM PeXXMMOM BUKOPUCTaHHA Ta MPUEOHAHHS [0
YHisepcanbHoro gorosopy AT «AKB «KOHKOP» B Cuctemi «IHTepHeT-BarHk «KNEOBANKY (nani — 3asisa) KnieHT
Hagae AT«AKB «KOHKOP[» (Hagani - BaHK) CBOK 3rofy Ha BIiOKPUTTS OKPEMOro paxyHKy 3i crievjarbHUM
PEXMMOM MOrO BUKOPUCTAHHA B HaUIOHANbHI BartoTi, Ans 3apaxyBaHHs CTPaxOBWUX KOLLTIB 3rigHO A0 3akoHy
YkpaiHn «[po 3aranbHOOO0B'A3KOBE AepXaBHe coujanbHe CTpaxyBaHHs» B pefakuil 3akoHy YkpaiHn «[po
BHECEHHS 3MiH [0 [esikMX 3aKoHOOABYMX akTiB YKpaiHM woao pedopMyBaHHS  3araribHOODOB'sI3KOBOIo
AEep>XaBHOTO coLliarnbHOro CTpaxyBaHHs Ta fieranisauii dooHay onnatu npavi» Big 28.12.2014, Ne 77-VIII (3i 3MiHamu
i JOMOBHEHHSIMW) Ta/abo BIOKPUTTS OKPEMOTO pPaxyHKy 3i crneuiarbHUM PEXMMOM MOr0 BUMKOPWUCTaHHA B
HaLlioHasnbHiv BantoTi, 4119 akyMySitoBaHHSA CyM MPOLLOBMX KOLUITIB, SKi HQOXOOATb Bif OpraHiB coLiarnbHOro 3axucty
HacesfieHHs,, 3 MeTo Bunnati iX cniBpobiTHMKkam KrieHTa, ski noctpaxkgany BHaAcMigok “YopHOBUNBCHKOT
KaTacTpodm 3rigHo 0o 3akoHy YkpaiHu «[1po cTaTyc i couianbHuin 3axXmMCT rpoMagsiH, siKi NOCTpaXKaanu BHaCnigoK
YopHobunbcbkoi katactpodm» Big 28.02.1991 p., Ne796-XIl (B peaakuii 3akoHy Big 19.12.1991 Ne 2001-XII (3i
3MiHaMK | JOMOBHEHHSIMW) 3 ypaxyBaHHSIM BUMOI YMHHOIO 3aKOHOAABCTBA B TOMY YUCIi HOPMAaTMBHO-MPABOBKX
akTiB KabiHeTy MiHicTpiB YkpaiHu, HauioHanbsHoro 6aHKky YkpaiHu, Lo peryrnorTb NopsaoK BANMATU rpoLLOBUX
KOLUTIB rpoMagsiHam, LLIO NocTpaxaany BHacnigok YopHobmnbCbkol katacTpodu:

Homep paxyHKy 3i cnevujianbHUM peXxMmMom
BMKOPUCTaHHS

Homep NOTOYHOro paxyHky Ansi CMUCAHHS KOMICin
(BapTOCTI nocnyr)
TapuHun naket
BantoTta paxyHky

MeTa BigKpUTTS MOTOYHOIO 3apaxyBaHHA YOPHOBUITbCbKNX
paxyHky/[logaTkoBa iHdopmauia KoLWTiB/3apaxyBaHHs CTPaxOBMX KOLUTIB

Ha yMOBax, BMKNadeHuX y uin 3asBi, a TakoX NOBHICTIO Ta 6€3yMOBHO npunMae nponosuuito baHky
yKnacTtu YHisepcasnibHUIN JOroBip KOMMAEKCHOro 6aHKIiBCLKOro 06CnyroByBaHHS OPUOANYHUX OCIB, PidnyHNX
ocib-nignpuemuiB, di3ndHUX OcCiD, sKi 3aMMaloTbCa He3anexHow npodecinHo aisanpHicTio AT «AKB
«KOHKOP[» (Hagani — YHiBepcanbHUin SOroBip) Ha yMOBax, 3a3HayeHUX B YHiBepcanbHOMY AOroBoOpi.
KnieHT niaTBepmxye, Wo nepen nogaHHaM uiei 3asBu-aHkeTn o3Haommeca 3 Tapudammn banky Ta
ymMoOBaMun YHiBepcanbHOro JoroBopy, siKi 3Haxogatbcs Ha OdoidinHoMmy canTi baHky 3a enekTpoHHOH
agpecoto https://www.concord.ua/ Ta B ycTaHOBI BaHKy, 3 HUMW NOroaXyeTbes i 3060B’A3yETLCH BUKOHYBaTH.

MignncanHam gadoi 3asBu KnieHT 3acBigyye, wo BaHkKk He BignoBigae: 3a MOXNMBI Hacnigku
noTpansisiHHA 4O TpeTiX 0cib iHgopmauii Npo 0gHOPAa30BUIN Naposib Y pasi NOTPansHHS NigKIYeHoro 4o
nocrnyrn Homepy TenedoHy A0 TPeTixX OCib; y pasi NopyLLeHHSA KOHMIAEHUIMHOCTI B Mepexax oneparTopis
MOBinbHOro 38’a3ky Ta/abo B Mepexax KOMMaHin, Wo HagarTb NOCAYrn 3 Nepecusikv noBigoMnieHb, Ta 3
IHLUMX NPUYKH, L0 He 3anexaTb Big baHky; - 3a HeHanexHy 40CTaBKy NOBiAOMIEHb, WO BUKNMKaHa 36o0saMun
B poboTi Mepexi onepaTopiB MOBINbHOrO 3B’s13Ky Ta/abo B Mepexax KOMNaHin, Wo HagawTb Nocnyru 3
nepecunkn nosigOMIEHb; 3a HEHANEeXHy OOCTaBKy Ta/abo Bigobpa)keHHA NOoBiOOMMEHb, O BUKIMKaHA
TEXHIYHOK He3aaTHICTI0O MOBiNbHOro TenedoHy nNpurmaT Ta 0BpobNATU NOBIAOMMAEHHS.

Mig yac yknageHHs OoroBopis i gogaTtkoBux yrog A0 Hux Badk i KnieHT gonyckae BMKOPUCTaHHSA
hakCMMINbHOro BiATBOPEHHSA nevatkn baHky Ta nmignucy ocobu, gka ynoBHOBaXYETbCA Ha MignuMCaHHSA
AOroBOpY Ta A0AAaTKOBUX Yroamn OO HUX Bid iMeHi 6aHKy, siki 3pobneHi 3a 4oNoMoroto 3acobiB KonitoBaHHS.

Mig Yac BIAKPUTTA paxyHKy MEeTOAOM CTBOPEHHS 3asBkm y Cuctemi «IHTepHeT-baHk « NEOBANKY,
KnieHT norogXyeTbcs, LLO eNeKTPOHHUN JOKYMEHT, WOoA0 BiAKPUTTS paxyHKy, CTBOPEHUN HUM Yy CucTemi
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«lHTepHeT-baHk «NEOBANK» i nignucaHun enekTpoHHUM MignMcoM BBaXKa€TbCs NIAMMCAHUM HUM
ocobucro.

MignucanHam gaHoi 3asisu KnieHT go3Bonsie baHKy HagaBaTu B eNIeKTPOHHOMY BUMISAI BiAOMOCTI Npo
BIOKPUTTS/3aKpPUTTA paxyHKIB B OpraHv AepXXaBHOI NOAATKOBOI Cny6u. 3i 3MicToM IHCTPYKLUiT Npo nopsiaok
BIKPUTTS | 3aKpUTTHA paxyHKiB KIieHTiB 6aHKIB Ta KOPECNOHAEHTCbKNX paxyHKiB 6aHKiB - pe3anaeHTiB i
Hepe3naeHTiB KnieHT o3HanomneHnn. Bumorn uiei iHcTpykuii gns KnieHta o6oB'a3kosi. Npo 3micT 3akoHy
YkpaiHu "[1po BMKOHaBYE NPOBaPKEHHA» NOBIAOMITEHNN.

MianncaHHam uiei 3aaBu KnieHT niagTBepaXxye, WO 03HaNOMIEHUN Ta 3rogHUn 3 TUM, LLO:

- 3 NOHATTAM Bknap, - KowTn B roTiBKOBiN abo 6e3roTiBkoBi bopmi y BantoTi YkpaiHu abo B iHO3EMHIN
BantoTi, AKi 3anyyeHi 6aHkoM Big BknagHuka (abo aki Hagivwnu ansa BKNagHWKa) Ha ymoBax OOroBopy
BaHkiBCbkoro Bknagy (4enosuTy), 6aHKIBCbKOro paxyHKy abo LwnigxoMm BuAaadi iMeHHOro Aeno3UTHOro
cepTudikaTa, BKHOYalYM HapaxoBaHi BiACOTKM Ha Taki kowTn (3rigHo 3Y «[1po cuctemy rapaHTyBaHHSA
BKNaaiB gisanyHmx ocib»), Ta ymoBamu, 3a aknux PrBOO He BiALLKOAOBYE KOLITW BigNOBIAHO A0 NONOXEHb
CT. 26 3akoHy YkpaiHu «[1po cuctemMy rapaHTyBaHHSA BKMafiB (isUdHUX OCiIB», SKi po3MilleHi Ha
ogoininHomy canti ®IBPO (http://mww.fg.gov.ua/). Mpo Te, WO NPOLEHTM Ha 3anNULIOK rPOLLOBUX KOLUTIB, O
PO3MilLleHi Ha MOTOYHOMY pPaxyHKYy HapaxOBYHTbCS BiANoOBiAHO 00 obpaHoro TapudHoro nakety Ta
3apaxoBYyKOTbCA Ha MNOTOYHUMA pPaxyHOK, BIiOAKPUTUM BIgMNOBIGHO OO Uboro [loroBopy npo HagaHHS
BaHkiBcbkoro npoaykry/nocnyr. lNpo Te, wWo baHK NpUNMHAE HapaxyBaHHS MPOLEHTIB 3a LOroBOPOM
B AEHb noyaTky npoueaypu BnBeaeHHs PoHOoM 6aHKy 3 puHKY, abo y AeHb NPUNHATTA HauioHanbHMM
©aHkoM YKpaiHu pileHHsa npo BigkNuKaHHA GaHKiBCbKOI MiueHsii Ta nikeigauito 6aHky. BigwkoayBaHHA
OHAOM KOLWITIB 3a BKMagoOM B iHO3EMHiN BantoTi BiabyBaeTbCA B rPUBHI 3a OMiUiiHUM KypCcOMm
HauioHanbHoro 6aHky Ha AeHb noYaTky npouenypv BUBeAeHHS BaHKy 3 pUHKY Ta 3[iMCHEHHA TUMYacoBOI
aaMmiHicTpauii abo Ha geHb nodaTky nikeBigauii 6aHky. - 3a 06CcnyroByBaHHsS paxyHKy Ta 3a iHLWi nocnyru,
Wwo HapatoTbcs baHkom, BaHk HapaxoBye KOMICII Ta iHWI nnatn B nopsagky i posmipax, nependavyeHmx
Tapudgamn baHky, WO Oit0Tb Ha gaTy 34iIMCHEeHHs onepauil. baHk Mae npaBo BHOCUTK 3MiHW 0o Tapudis
BaHky B nopsgky 3asHavyeHOMY B YHiBepcarnbHOMY JOrOBOPI.

- obcnyrosyBaHHsa B Cuctemi «IHTepHeT-baHk «NEOBANK» 34iMCHIOETLCS ONSA BCiX PaxyHKiB, SKi
BigkpuTi Ta 6yayTb B nogansiuomy Bigkputi B AT «AKB « KOHKOPL». KnieHT po3ymie, wo baHk He Hece
BiAMOBIAANbHOCTI 3a MOXNWUBI PU3UKKW, MOB’A3aHi 3 MOPYLUEHHAM KOHMIAEHUIMHOT iHopMauil, sika
MicTUTbCs B SMS-noBigoMeHHAX Ta HeoTpuMaHHAM SMS-noBigOMMAEHb 3 NPUYKMH, SIKi HE 3anexaTtb Bif
BaHky.

- ua 3asBa 3 MOMeHTY ii nignucaHHa CTOpoOHaMK Ta CKpIiNneHHs nevatkow baHKy € nigTBepmKeHHAM
yKnageHHs1 y nucbMoBin dpopmi [lorosopy Mixk KnieHTom Ta BaHkom.

- OTpUMaB MPUMIPHUK Uiel 3asBu, WO € NigTBEPAKEHHAM OTpUMaHHsS KnieHTOM MOro npuMipHuKa y
BUrNSAAi eNeKTPOHHOro AOKyMeHTa Ta yknageHHsa [JoroBopy npo HagaHHA 6aHKIBCbKOro NpoaykTy/nocnyrm
Ha ymoBax YHiBepcanbHoro gorosopy, Ta [JOBigkM npo CUCTEMY rapaHTyBaHHS BKnagiB isndHMX ocid
(ansa isnyHoi ocobu - nignpuemMus) 3 sikoto OyB O3HaMOMIIeHU OO0 nignucaHHsa uiei 3assu B Cuctemi
«IHTepHeT-baHk «NEOBANKY), wnaxom BigobpaxeHHsa B kabiHeTi y Burnagi ENeKTpoHHOro AOKyMEHTY 3
HaknageHumun EnektpoHHumn nignucamm 3 6oky KnieHta Ta baHky B Cuctemi «lHTepHeT-bBaHk
«NEOBANKY, w0 gae amory BCTaHOBUTK AaTy OTpUMaHHSA KnieHTom.

- BegeHHsa 3 AT «AKB «KOHKOP[» pokymeHToObiry, B TOMy 4uichi NignvcaHHsA yrod, OOroBopis,
A00aTKOBUX Yro4/AoroBopiB 4O HUX, 3asiB, akTiB, NNaTiKHUX i IHLWMX OOKYMEHTIB Oyae 3aincHioBaTmucs 4K
LUNAXOM BJIACHOPYYHOro MiANUCAHHA, TaK i WNAXOM HaKfafeHHA erleKTPOHHOro nianucy, oTpuMaHoro B
nopsiaky nepeabavyeHomMy YHiBepcanbHUM LOrOBOPOM.

-BcA HapgaHa KnieHTom baHKy iHopmaLia Ta JOKYMEHTU € NpaBUITbHUMU | JOCTOBIPHUMU.

- YCBIAOMIIO Ta HaJatko 3rofy Ha AOCTyn 4O CBOEI KpeauTHOI icTopil, 36ip, 36epiraHHsi, BUKOPUCTaHHS
Ta nepegadvy (NOWMpPEHHS) iHdopMmadii Woao MeHe Ta Moix 3060B’a3aHb nepea baHkom B 06cs3i, Wwo
nepenbaveHnn 3Y «[lpo opraHisadito opMyBaHHA Ta 06iry KpeguTHUX icTopiny, A0 6HpO KpeaUTHUX
icTopin, Npo ski MeHi 6yno nosigomreHo B YHiBepcarnbHOMY 4OroBOpi.

- O3HanomneHun(a) i3 iHopMauieto 3a3HayYeHo B YacTuHI apyrin ctaTTi 12 3akoHy YkpaiHu «[1po
(biHaHCOBI NOCNyru Ta Aep>xaBHe perynoBaHHA PUHKIB DiHAHCOBUX NOCYM», AKa po3MiLLieHa Ha odilinHUI
canTi baHKy 3a enekTpoHHoK agpecoto https://www.concord.ua.

Mignncm CtopiH
| KnieHT | BaHk |
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( noBHE HaMeHyBaHHS OPULNYHOT
ocobu/ MNIb gisnyHoi ocobu-nianpnemus

iAeHTUdIKaLiNHUIA KOof topuanYHoi ocobwn/
peecTpauinHu Homep 0BMiIKOBOT KapTKn
nraTtHWKa noaaTkiB Ta iHWKUX 0O0B’A3KOBUX
nnaTexis

MicuesHaxogkeHHs/Micue peecTtpauii:

KEM/YEN

AKUIOHEPHE TOBAPUCTBO
«AKLUIOHEPHUU KOMEPLIIMHUA BAHK
«KOHKOP[»

iAeHTUMIKaLINHNIA Kog ropnanyHOT ocobn
34514392,

MicuesHaxompkeHHs: 49000, [IHinponeTpoBCbKa
obn., micto [Hinpo, nnowa Tpoiubka, 6yanHOK
2,

Kog 6aHky 307350,

Ten.: +38 (0562) 31-04-38.

dakc: +38 (0562) 31-04-39.

"onosa lNpaBniHHS

FO.A. 3apos
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Jooamok Ne2 0o Yuisepcanbnozo 002080py

3ASIBA
HAa MK 51/ 1 3MiH 10

TaHHs nocayru «SMS-ingopmep»

HaiimenyBannst/I1Ib Knienta 6auky

InenTudikaniitnuii kox opuanyanoi ocobu / Peectpauiiinnii Homep 06:1ik0BOT KapTku (i3nuHOT 0cOOM MIATHUKA NOJATKIB 3a JaHUMH JlepkaBHOro peecTpy (Bi3sHuHMX 0Ci0 — MIATHUKIB MOAATKIB (KpiM
0cib, siKi uepe3 cBOI peiriiiHi MepeKOHaHHS BIAMOBIISIOTECS Bijl IPHHHATTS PEECTPALifHOro HoMepa 00/IiIKOBOI KapTKH IUTATHHKA [MOJATKIB Ta MOBIIOMMIIH IIPO L€ BiAMOBIIHHIT KOHTPOIIOKOYNIT OpraH i
MaIOTh BiJIMITKY y NacropTi po HasBHICTb NpaBa 3J1ificHIoBaTH Oy Ib-AKi IIaTeXi 3a cepielo Ta HOMEPOM I1acIopTa)

mpoy:

Homep paxyHky BAJTIOTA PAXYHKY

HIIKJTIOYNATHU kopuctyBayi mocayru «SMS-indopmep» a60 3MiHHTH CKJIa MAKIIOYEHHX 0¢i0:

Y pazi neobxionocmi 000aiomvcs 0eKinbKa paxynKie wisxom Koniloeanis 6i0nosionux paokie ma ix sanosnenns

Tened)OHN Ta THIIH BUITHCOK, SKi MiAKII0YA€ThCA/Bi IKII0YAETHCS 10 TOCIYTH «SMS-iH(popMep» 3a BKa3aHUM PaXyHKOM:

I1L.Lb. Bracuuka Tenedomy:
HOMEp MOOITBHOrO TenedoHy:

(] o )

[Tigmuc BrnacHnka tenedony

nioKs GIOKJ mun eunucox

BHIIHCKH NP0 KOKHHIl PyX KOWITIiB MO PaXyHKY (3 ypaxy! BH x y Tapudax Banky)

BLUIKJIIOYUTH Tenedon Bix nocayru «SMS-indopmep» (BIIKITIOUHTH Tened)OH Bijl BCiX BUIMCOK MO BCiX PAXVHKAX):
({0 )

HOMEp MOOLIBHOrO Tene(oHy:

3MIHUTH nomep MobiibHOro Tejiedony ocodu, sika miKa04ueHa 10 nocayru «SMS-inpopmep»:
I1L.1.B. Bnacuuka Tenedony:

(q o )

crapuii Homep Mo6iTbHOrO Tenedony:
_ (o )

HOBHiT HOMep MOGITBHOTO Terne(oHy:

TTianuc Buacunka tenedoHy:

nionuc

BLIKJIIOYNUTHU PAXYHOK six nociyru «SMS-indopmep» (Biniountu Bei Tenedonn Bin nociyru «SMS-indopmepy Mo MEOMY PaxyHKy):

Howmep paxynky: BaJIIOTA PAXyHKY:

3 mignmucaHHsM wiei 3asiBU 3acBinuyio (MiATBepIKYI0), O:
— MeHi BiIoMHil Ta 3pO3yMLIHii B IOBHOMY 00Cs31 3MICT YMHHUX TapudiB 3a MOCIYTH 3 HAZAHHS BUIIMCOK 3 PaXyHKY Y BUIr/Isiii SMS-1oBifomiIeHs Ta npoueaypa ix 3Mminu;
— MeHi BiloMo Ta s 3acBiquyio, mo AT «AKB «KOHKOP/I» He Bianosiznae:

- 32 MOKJIMBI HACJIi/IKM OTPATUISHHA JI0 TpeTiX oci6 iHpopmanii mpo 3anumiku Ta onepallii 1o paXyHkax y pasi MOTParuIsSHHS 1T IKTI0YEHOTO JI0 TIOCTYTH Tene(oHy 10 TPeTix ocib; y pasi
nopyeHHs KoHdileHuiiHOCTI B Mepexkax onepaTopiB MoOiILHOIO 3B’ 3Ky Ta/abo B MepexKax KOMIIaHiM, 1110 HA[al0Th HOCIYTH 3 IEPECHIIKH T10BiIOMIIEHb, Ta 3 IHIIMX MPUUMH, IO HE 3aJ1eXKaTh
Big AT «AKB «KOHKOP/»;

- 32 HEHAJI®XKHY JIOCTABKY MOBiZOMIICHb, 1[0 BUKJINKaHa 3005MH B poOOTi Mepexi onepaTopiB MOOLILHOrO 3B’s13Ky Ta/ab0 B Mepexkax KOMIaHiii, 0 HaAal0Th MOCIYTH 3 MEPECHITKH
TMOBIIOMIIEHB;

- 32 HEHAJIEXKHY JJOCTAaBKy Ta/ab0 Bi0OpaXKeHHs OBIOMIIEHD, [0 BUKINKAHA TEXHIYHOIO HE3AATHICTIO MOOIIBHOTO Tese)oHy npuiiMaTi Ta 00pOOJIATH OBIZOMIICHHS (30KpeMa,
MOBIJOMJICHHS KHPHIMLICIO Ta/ab0 MOBITOMIICHHS, 1[0 CKIIAJAIOTHCS 3 KUIBKOX CEIMEHTIB).

« » 20__p.
(xepisnux (01 ropuduyHux ocio): nocada) (nionuc, m.n. (y pasi nasagnocmi) (npizeuwye, iniyianru)
Otpumano bankom « » 20 p. / 116 /
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TIPABWJIA BUKOPUCTAHHS, 3BEPITAHHSI HOCIIB KJIIOUOBOi TH®OPMAIII MPH KOPUCTYBAHHI CHCTEMOIO
«IHTEPHET-BAHK «icON business»

1. BAI'AJIBHI NOJIO’KEHHSI
1.1. L1i ITpaBuna BU3HAUAIOTH MOPSAOK BUKOPUCTAHHS, 30epiraHHs HOCIIB KiItodoBoi iHdopmanii npu xopuctyBanHi Cucremoro «I[HTEPHET -
BAHK «icON business».
1.2. 11i npaBuiia € HEBiI’€MHOIO YaCTHHOIO YHIBEPCAIBHOTO JOrOBOPY *.
V pasi, sikuto Ilonoxenns mux [IpaBui cynepedaTs HOI0KEHHSIM YHIBEPCATBHOTO J0TOBOPY, 3aCTOCOBYIOTHCS MOJIOKEHHS Y HIBEpPCaIbHOTO
JIOTOBOPY.
1.3. OdiuiiiHum MiciieM ONPHITIOAHEHHS LUX IPABUII € CTOpiHKa o¢iuiitHoro caiity banky.

2. DYHKHIOHYBAHHS CUCTEMU «IHTEPHET-BAHK «icON business»

BaxnuBoro BiacTuBicTio [HTepHeT - 6aHKiHry € 3a0e3nedenns 6e3neku. Y Cucremi «IHTEPHET-BAHK «icON business» BUKOPUCTOBYIOTBCS
HaJiiHI MeXaHi3MH 3aXHCTy, IO MOBHICTIO BUKIIIOYAIOTh MOXIIMBICTh HECAHKIIOHOBAHOTO JOCTYITY O PaxyHKIiB 1 mepexoIuteHHs iHdopmamii mpu
nepenadi ii uepe3 [HrepHeT.

Jlist 3a6e3neuenss inpopmauiitnoi 6e3neku Cucremu «IHTEPHET-BAHK «icON business» Ciiy)aTh HACTYIHI MEXaHI3MH:

 Enextponnuii mignuc (EIT) ciyxuth s 3a0e31eueHHs LiIiICHOCTI Ta aBTeHTHYHOCTI IOKyMeHTiB B Cucremi. Enexrponnuii nokyment 3 EIT,
nanicnanunit Kitientom i orpumanuii Bankowm, € mifcTaBoro mist npoBeaeHHs bankom dinancoBux omepariii, i € aHaimorom ocobucroro mignucy. Jst
BukopucTaHHs MexaHi3my EIl kiieHT reHepye mapy wirouiB (BigkpuTuii i cexperuii). CeKpeTHHIl KIII0Y BUKOPUCTOBYEThCs i popmyBanus EIT
KJIieHTa M iHAaHCOBUM JIoOKyMeHTOM. HocieM cekpeTHOro Kiiroda Moxe OyTd (aiii Ha )KopcTKoMy JHCKY abo Ha 30BHimIHEOMY Hocil (USB-flash).
Binxputi kittoui EIT 36epiratotsest B BJ] «icON business» y Burmsigi CeprudikatiB BiIKpUTHX KITIOUIB. 3 iX TOMOMOTOI0 MEPEBIpAETHCS i AMUC KIi€HTa
i GpiHAHCOBUM TOKYMEHTOM.

* [lepenbavena MOXIIMBICT 3aCTOCYBaHHS OJTHOPA30BUX MapoJIiB I ayTeHTHdikanil KiieHTa. SIK [pKkepesio 0AHOpa30Boro Mapossl CIIyKHTh
ocobuctuii MoObHUH TenedoH KitieHTa, Ha SIKM TapoJib JOCTaBJISETHCS B SMS-TI0BITOMIICHHI.

» loctyn B Cuctremy «IHTEPHET-BAHK «icON business» 3miCHIOETBCS 3a JOIOMOTO0 BBeneHHs Jorina i mapoisi Kimiearom Cucremn.
ITaposs € cekpeTHHM HaOOPOM CHMBOIIB, BiTOMUM TiIbKH KitieHTy.

* Bci xomyHikanii Mixx bankom i 6pay3zepom Kiti€eHTa 3[1HCHIOIOThCS BUKIIFOYHO 3a IpoTokosoM https (SSL), mo 3abe3nedye mudpyBaHHs
nepeaHnx JaHuX, a OTXKeE, 1 X 3aXHCT Bix neperisiay i Moaudikanii TpeTiMu ocobamu.

3. 3ABE3INEYEHHS BE3IIEKU ITPU POBOTI YEPE3 IHTEPHET

Besneka 06miny manumu mpu poboTi B Mepeski [HTepHeT 3a0e3nedyeThCst Ha PiBHI YiTKOT B3a€MHOT ayTeHTH(DIKALT yYaCHUKIB OOMiHY TaHHMH.
KimieHTchKa 4acTHHA Iepeac Ha cepBep 3allUT Ha YCTAHOBKY 3'€IHAHHS, NMiANHCAHUN eJIEKTPOHHUM IIiIHICOM KOPHCTYBaya, ITicis 4oro 6i0mioTexu
KpHOTOrpadiyHOro 3axMcTy (POpPMYIOTh HEOOXiIHI CEKpeTHI mapaMeTpd i KIIo4i W IiATBEP/DKYIOTh YCTAHOBKY 3'€IHAHHS. TakuM YHHOM, KOXKHE
3'€IHAHHS Mae YHIKaJbHI napameTpu i JI03BOJISIE OJTHO3HAYHO inenTudiKyBaTu YYaCHHUKIB 00MiHy JTAHUMH.
OOMiH faHEMH Moe OyTH pO3MOYaTHil TiNBKM ITiCIIA BCTAHOBJIEHHs KpunTorpadigHoro 38's3ky Mix Bysnamu «Kmient » i «Cepsep». Bech 00OMmin
JIAHMMHU MK KITiEHTOM i cepepoM CHCTeMH, BKIIOUAalOUH Mepefady Ha cepBep ayTeHTHYHHX TOBHOBAXKEHb Kii€HTa (Tapoi ) Juis peectparii Ta
JIONYCKY /10 JaHMX 1 omepaliif, BUKOHYeTbcsi B 3ammdpoBanomy Burimsiai. Onepauii mmdpyBaHHS/po3mudpyBaHHS daHHX 3a0€3MeUyIOThCs
KpUnTorpagivHIMI METOaMH i BUKOHYIOTBCS Ha TIPUKIJIaJHOMY PiBHi, y TIpOTIeCi MiArOTOBKY JaHKX JUIS riepesiadi B bank.

Cucrema «IHTEPHET-BAHK «icON business» ineHTH(iKye KOpHCTyBada Mo JIOTiHy, MapoIto Ha BXix B CHcTeMy, CEKpEeTHOMY KITFoUy i
napoJro 10 Hporo. 11100 yHUKHYTH HECaHKLIOHOBAHOTO JOCTYIy 10 Bamoi koHdineHuiitHoi iHpopMarii He po3roJionryiTe cBoi peKBi3UTH Ha BXiJ B
CucreMy TpeTiM ocobam.

KoxnoMy kopucTyBadesi bank Buzae:

. Jloriu - iM'st KOpucTyBaya,
. Iapons - naposs Ha BXin B Cucremy,

Kiienr 30608’ s13aHnit He pixme ogHOro pasy Ha 365 KaJleHIapHUX IHIB U KOKHOTO okpemoro KopucTyBaua 31ificHIOBAaTH epereHepario
€JIEKTPOHHOTO KJTfoua (reHepyBaTH HOBUH €JIEKTPOHHUI KiTto4) Ta HajaBatu 10 banky Ceprudikat Binkputoro kimroya EIT Beix KopucryBauis Cucremu
(365 xaneHDAapHUX MAHIB OOYHCIIOETHCS Ul KOKHOro okpemoro KopucryBada B 3ajeXHOCTI BiJl TOrO KOJM OcTaHHii pa3 KiieHT mo naHomy
KopucryBauy HamaBaB mo banky Ceptudikat Bimkpuroro kimoda EIT Kiienra ta BinOyBamacs aBTopu3alii Inx KItodiB agMiHicTpatopoMm CrcreMu
(bankom). Po0GoTta 3 mepereHepoBaHMMHM KIIOYaMU KOPHCTYBayiB MOXIIMBA TIJIbKM MICHs aBTOpH3alii nux KirouiB Anminicrpatopom Cucremu
(bankom).

4. IPABUJIA BE3IEKU ITPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «icON business»

Kosxen kopuctyBau Cuctemu «IHTEPHET-BAHK «icON business» - € rapanTom i ckiajioBor0 yacTHHOI CHCTeMH Oe3MeKd i MOBUHEH
JOTPUMYBATHCS TAKHX TTPABHIL:

e He posronomryiite Bamr sorin i mapodi TpeTiM ocodam;

o 306epiraiite Bamr ocobucTuii ceprudikar i ceKpeTHHil KiIFod Ha 30BHINIHBOMY HOCIT iH(popMallii (anckeTa, HAKONMUUyBadi Ha (ICII-TaM'aTi
Ta iH);

o He 36epiraiite 30BHimHIN Hocii iHdopManii 3 Bammm ocobucTnM cepTrudikaTtoM i CEKPETHUM KIIFOYEM Pa3oM 3 JIOTIHOM i maporsiMu. Y pasi
BTPATH - Ii€10 iHQOpMAaIi€ro MOXKYTh CKOPUCTATHCS CTOPOHHI 0COOM y CBOTX IIIAX.

e He nogipsiiTe cTOpOHHIM KOpHCTYBaTHCs Bammm ocoOucTiM cepTH]IKaTOM i CEKPETHUM KIIFOUEeM JUTS TiIUCaHHS JOKYMEHTIB.

e He HajaBaiiTe JOCTYI CTOPOHHIM 10 OCOOHCTHX MOOLTBHUX TeIe(OHIB, Ha SIKi JOCTABILSIETHCS OHOPA30BHUii Mapoiib B SMS-TOBiIOMIICHHI.

o [licns 3akiHUEHHS BUKOHAHHS ornepallii He 3a0yBaiite Bai 30BHIiIIHIN HOCI HA KOMIT'TOTEpI 1HIIIOTO KOPUCTyBaya.

e BukopucToByiite KHONIKY «BuXig» 1Mo 3aBepiieHHi ceancy po6otu 3 CucremMoro.

e Binponikanus Bac Bin komm'totepa npu po6oti 3 Crctemoro, 6e3 3aBepIIeHHs ceaHcy poOOTH 3 TIPOrpaMolo, MOXKE CIPOBOKYBATH TPETIO
0Cc00y CKOPUCTATHCS CUTYAII€IO.

o He 3abyBaiiTe micraty 30BHilIHIi HOCIH iH(popMarlii sk Tinbkn 3aBepmmute podoTy 3 Cucremoro «IHTEPHET-BAHK «icON business» -
miero iHpopMaliel0 MOXKYTh CKOPHCTATUCSI CTOPOHHI 0COOH, BOHA MOKe OyTH GE3MOBOPOTHO BTpaueHa abo MOIIKO/KEHA B MPOLECi pOOOTH IHIIHX
IpOrpam.

Banx ne pexomennye xopucrysauesi nparoatu 3 Cucremoro «IHTEPHET-BAHK «icON business»:

e B IiHTEpHET -Kade Ta IHINX MOAIOHUX MICLSX, I HEMAa€E rapaHTii TOro, 110 3a AisIMU KOPHCTYBaya He CTEXKUTh CTOPOHHS JIIO/INHA;

® B MiCIAX, A€ BCTAHOBICHI HPHCTPOi BiJEOCIOCTEPEKEHHS, 3a JOIOMOrOI0 SKHX MOXKHA OfAEpKaTH iH(GOpMAIiio Ipo Mmapoii
KOpHUCTYBaua;

®  SKIIO HEMa€ BIICBHEHOCTI B Oe3Ieli BUKOPUCTOBYBAHOTO MIPOrPAMHOr0 3a0e3IeueHHs (HasBHICTh BIPYCiB, CICN[ialbHUX IPOTpaM, 10
HaJICWIAIOTh MapoJli KOPHCTYBada TPETIM 0co0aM i T.IL.).

3acTocoByiite iHmi pexoMenanii banky mono 3abe3meueHns Oe3nexu Ta HimicHocTi iHbopmanii mpu podori 3 Cuctemoro «IHTEPHET-
BAHK «icON business».

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 158 3 214.
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V pasi BusiBieHHS (akTy Ta/abo MiZO3pH NMpO HOTPAIUIIHHS CEKPeTHOI iH(opManii, mo crocyeTbes Bukopuctanus Cucremu «IHTEPHET-

BAHK «icON businessy, TpeTiM oco0am HeraifHo 3[iHCHUTH TaKi 3aX0/H:
— camocriiio 3abiokyBatn Cuctemy «IHTEPHET-BAHK «icON business» nuissxoMm BBeIEHHS mpu Bxoai 10 CHCTeMHU 3aBiIOMO HEIPaBUIBHOTO

IaposIst y Takii KiIbKOCTI pasiB, micis sikoro CucreMa OI0Ky€eThCS;
— noBizomuTH 1po 1e bauk (koHTaxTHi maHi banky 3a3HaueHi Ha odimiliHoMy caiiti banky - www.concord.ua y BiAHoBigHOMY po3/ini ).

5. BLIIIOBIJAJIBHICTD
bank He Hece BiANOBiNATBHOCTI 32 HACIIJAKH, 0 SIKHX MOXKe Npu3BecTH nopymenHs Kmienrom nux [IpaBui Ta monoxeHs YHiBepcaabHOTO

JIOTOBOPY

* VHIBEDCA/IbHWU [JOMOBIP KOMITIEKCHOIO GaHKIBCLKOIrO O6C/TYrOBYBaHHS IOPUANYHNX OCIB, @IBUYHMX OCIO — MiANMPUEMLIB, (iBNYHMX OCI6,
SKI 3aKIMarOTBCS HE3ATIEXHOIO MPOGECiHiHO AisyibHIcTIO AT «AKB «KOHKOP/A»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 159 3 214.
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JMooamok Ne3.1 0o Yuisepcanvnozo 002060py

TMPABWJIA BUKOPUCTAHHS, 3BEPITAHHSI HOCIB KJIIOUOBOI THO®OPMAIIII TP KOPUCTYBAHHI
CUCTEMOIO «IHTEPHET-BAHK «NEOBANK»

1. BAI'AJIBHI NOJIO’KEHHSI
1.1. Li TIpaBuna BU3HA4aIOTh HOPSIOK BUKOPHCTAHHS, 30epiraHHs HOCiiB KIo4oBoi iHdopMmanii npu kopuctyBarHi CrucreMoro «lHTepHeT-
Bbanx «NEOBANK)».
1.2. 11i npaBuiia € HEBil’€MHOIO YaCTHHOIO YHIBEPCAIBHOIO JOrOBOPY ™.
V pasi, sxmo [Monoxenns mux IIpaBui cynepedaTs MOTOKEHHAM YHIBEPCATEHOTO JOTOBOPY, 3aCTOCOBYIOTHCS MOJIOXKEHHS Y HIBEpCaIbHOIO
JIOTOBOPY .
1.3. OdiuiiiHum MiciieM ONPHITIOAHEHHS LUX PABUII € CTOpiHKa o¢iuiiiHoro caiity banky.

2. DYHKIHIOHYBAHHSI CACTEMHU «IHTEPHET-BAHK «NEOBANK)»

BaxnuBoro BiacTuBicTio [HTepHeT - OaHkiHry € 3abesmedeHns Oesnexu. Y Cucremi «lurepHer-bank «NEOBANK) BHKOPHUCTOBYIOTBCS
HaJiiHI MeXaHi3MH 3aXHCTy, IO MOBHICTIO BUKIIIOYAIOTh MOXIIMBICTh HECAHKIIOHOBAHOTO JOCTYITY IO PaxyHKIiB 1 MepexoIUIeHHs iHpopMamii mpu
nepenadi ii uepes InrepHeT.

Jlnst 3a0e3neuenss inpopmauiitnoi 6e3nexu Cucremu «Iuteprer-bank « NEOBANKY cirysxaTh HACTYIIHI MEXaHi3MH:

* Enextponnnii mixmuc (EIT) ciy>xuth 1u1st 3a0e31eueHHs HiIICHOCT] Ta aBTEeHTHYHOCTI TOKyMeHTiB B CucteMi «IHTepHeT-bank « NEOBANKY.
Enextponnnii noxyment 3 EII, Hapicnanuii KitieHTOM/yoBHOBaX<eHOI0 0co0o0r0 (npenctaBHukoM) KitieHta i otpuManuii bankowm, € mizncraBoro 1yt
npoBeneHHs bankom (hiHaHCOBHX omepallii, i € aHaIOroM BIacHOPY4YHOro mianucy. s Bukopucranus mexanizmy EIl Kitient/ynoBHoBakeHa ocoda
(npencraBuuk) KiieHTa reHepye mapy KirodiB (BiakpuTHH 1 cekperHHii). CekpeTHHH KIIOY BUKOPHCTOBYEThCS Ui QopMyBanHs EIT
KiienTa/ynoBHoBaxxeHoi ocobu (nipencraBauka) Kitienra mij gpinancoBuM JoKyMeHTOM. HocieM CekpeTHOro Kiroya Moxe OyTH (ailil Ha )KOPCTKOMY
ncKy abo Ha 3oBHimHbOMY Hocii (USB-flash) y 3axuiieHomMy/He3aXHIIIEHOMY BUKOHAHHI.

* IlepenbayeHa MOXUIMBICTH 3aCTOCYBAaHHS OJHOPA30BHX MapoiiB i ayTeHTudikarii Kienrta/ymoBHoBaxxeHOI 0coOHM (HIpeacTaBHUKA)
KuienTa. Sk Jukepeno 0HOpa30BOro Mapoisi CIyXUTh 0coOucTHil MOOLIBHUI Tenedon KitienTa/ynoBHOBaxkeHOT 0codu (npencraBHuka) Kiienra, Ha
SIKHIT TapOJIb TOCTABIAEThCSA B SMS-MI0BiJOMIICHH.

» octyn B Cuctremy «lutepuer-bank « NEOBANKY 3aiiicHIOETBCS 32 ZOMOMOrO0 BBEICHHS JIOTiHA 1 mapostst KitieHToM/ymoBHOBaXXEHOIO
ocoboro (npencraaukom) Kiienta Cucremu «InrepHer-bank «NEOBANK»y. ITaposns € cekpeTHUM HaOOpOM CHMBOJIIB, BiIOMHM TiJIBKH
Kurienty/ynoBHoBaxeHiit ocobi (npeacraBuuky) Kirienra.

* Bei komyHnikanii Mk Bankom i Opaysepom Kiienrta/yrnoBHoBaxkeHOIO 0c00010 (mpencraBHuKoM) KitieHTa 3MiMCHIOIOTHCS BHKIIOYHO 32
nportokooM https (SSL), mo 3a6e3nedye mmdpyBaHHs epeIaHnX JaHHX, a 0TXKe, 1 iX 3aXHCT BiJ nepersiny i Moaudikanii TpetiMu ocobaMu.

3. 3ABE3IIEYEHHSA BE3IIEKU ITIPU POBOTI YEPE3 IHTEPHET

besneka oOMiHy naHHMHU IpH poOOTi B Mepexi [HTepHeT 3abe3nedyeThes Ha piBHI 4iTKOT B3aeMHOI ayTeHTH}iKalii yJaCHUKIB 0OMiHYy TaHUMU.
Kiienrtcpka dacTHHa mepeqae Ha cepBep 3alliT Ha YCTAHOBKY 3'eaHanms, migmucanuii EIl kopuctyBaua, micis 4oro 6i0mioTekd KpUnTorpadivHoro
3axucTy QOPMYIOTH HEOOXi/IHI CeKPETHI MapaMeTpH i KITiodi i MiATBEpAXKYIOTh YCTAHOBKY 3'€THAHHS. TaKuM YHHOM, KOXKHE 3'€THAHHS Ma€ yHIKaIbHi
napamMeTpu i JI03BOJISIE OJTHO3HAYHO ineHTHQIKYBaTH YYaCHHKIB oOMiHy JTAHHMH.
OOMiH JaHUMHE MO)ke OYTH PO3MOYATHIl TITBKH MICNs BCTAHOBIEHHS Kpumrorpadiunoro 3B's3ky mix Bysmamu «Kmient» i «Cepsep». Bech oOMin
nmanuMiu Mixx Kitientom/ymoBHOBaxkeHOI0 0co6oro (mpencraBunkoM) Kimienra i cepepom CucTeMH, BKIIOYAIOUH Tepefady Ha CepBep ayTEHTHIHUX
noBHOBakeHb KitieHTa/yroBHOBaXkeHOT 0cobu (mpencraBHuka) KimieHTa (mapodi ) Juist peecTpamii Ta TOMyCKy IO JAHUX i OIepalliif, BUKOHYEThCS B
samudposanomy Burisimi. Omeparii mudpyBaHHs/po3mHbpyBaHHsS JaHHX 3a0e3MeYyIOThCS KPHUOTOrpadiuHUMH METOIAaMU 1 BHKOHYIOTBCS Ha
MPUKJIAIHOMY PiBHI, Y MPOIEC] MiATOTOBKH AaHUX Ui nepenayi B baHk.

Cucrema «Iareprer-bank «NEOBANK»Y inertndikye KoprctyBada 1o joriHy, nmapomto Ha BXix B Cucremy «Iareprer-bank «NEOBANK».
11106 yHHKHYTH HECAHKI[IOHOBAHOTO IOCTYITY 10 Baroi konbiaenmiinoi inpopmariii He po3rosomuryiite cBoi pekBi3uTu Ha Bxif B Cuctemy «luteprer-
Bank «NEOBANK» Tpetim ocodam.

Kosxnnii kopuctyBau Crucremu «Inteprer-bank «NEOBANK)Y 1715 BXOy BUKOPHCTOBYE:

. Jloriu - iM'st KOpucTyBaya,
O IMapous - maposs Ha BXij B Cucremy «InTeprer-bank « NEOBANK»,

Kiient/ynoBHoBaxxeHa ocoba (mpexcraBHUK) KitieHta 3000B’s3aHuMii He pianre ofHOro pady Ha 365 KaJeHJapHUX [HIB JUIT KOXKHOTO
OKpEeMOro KOPHCTyBaua 3iMCHIOBATH ITIEpEreHepalito eJeKTPOHHOTO Kifodya (TeHepyBaTH HOBWII €IeKTPOHHMH KIFOW) Ta HajaBaTH 10 banky
Ceprudikar Bigkpuroro kiroda EIT Bcix kopuctyBauiB Cucremu (365 KaneHIapHUX IHIB OOYMCIIOETHCS JUIS KOXKHOTO OKPEMOTO KOPHCTyBaya B
3aJIeXKHOCTI BiJ] TOrO KOJIM OCTaHHii pa3 KiieHT/ymoBHOBaxkeHa ocoba (mpencraBHuK) KitieHTa 1mo maHOMy KopHCTyBady HajaBaB Jio baHky
Ceptuodixar Binkpuroro kmoda EIT Kiienra/ynmoBHoBaxeHOiI ocoOm (mpenctaBHuka) KiieHta Ta  BigOyBanacs aBTOpHM3ALisl IHMX KIIOYIB
anminictpatopoM Cucremu (bankom). PoGota 3 mepereHepoBaHMMHM KIHOYaMU KOPHCTYBaudiB MOXJIMBA TUIBKH TICJIS aBTOpU3allii IMX KIIOYiB
Anminictpatopom Cucremu (barkom).

4. IPABUJIA BE3INIEKU INTPU KOPUCTYBAHHI CUCTEMOIO «IHTEPHET-BAHK «NEOBANK»
Koxen xopucryBau Cuctemu «Iarepaet-bank « NEOBANKY - € rapantoM i ckitagoBoro yactuHoro Cuctemu «IHrepHer-bank « NEOBANK»
0e3MeKH i IOBUHEH JIOTPHMYBATHCS TAaKUX MPABUIT:
e He posronomryiite Bamr sorin i mapodi TpeTiM ocodam;
e 30epiraiite Bamr ocoductuii ceptu(ikar i CeKpeTHHI KIH0Y Ha 30BHIIIHBOMY HOCIT iH(popMaril (quckeTa, HaKonM4YyBaui Ha (uien-rmam'sati
Ta iH);
e He 30epiraiiTe 30BHiNIHIN HOCIH iH(OpMaii 3 Bamum ocoOucTUM cepTU(IKATOM i CEKPETHUM KITIOUEM Pa3oM 3 JIOTIHOM i maposisiMu. Y pasi
BTPATH - Li€l0 iHQOpMAaIiero MOXKyTh CKOPHCTATHCS CTOPOHHI OCOOH Y CBOTX IIIISX.
e He noBipsiiTe cTOpOHHIM KOpHCTYBaTHCs Bammm ocoOucTiM cepTH(IKaTOM i CEKPETHUM KIIFOYEeM JUTS TiIUCaHHS JOKYMEHTIB.
e He HajaBaiiTe JOCTYI CTOPOHHIM 10 OCOOHCTHX MOOLTBHUX TeIe(OHIB, Ha SIKi JOCTABILSIETHCS OHOPA30BHUii Mapoiib B SMS-1OBiTOMIICHHI.
o [licyis 3aKiHYEHHs BUKOHAHHS onepanii He 3a0yBaiiTe Bamn 30BHINIHIi HOCIH Ha KOMIT'IOTEpI 1HIIOTO KOPUCTyBaya.
e BukopucToByiite KHONKY «Buxig» 1Mo 3aBepiieHHi ceancy po6otu 3 CucTemMoro.
e Binonikanus Bac Bix xomm'totrepa npu po6oti 3 CucteMoro, 6e3 3aBepIIeHHs ceaHCy POOOTH 3 IPOrPaMoI0, MOXKE CIIPOBOKYBATH TPETIO
0c00y CKOPHCTAaTHCs CUTYALi€10.
e He 3a0yBaiiTe gicTaTH 30BHIMIHINA HOCiH iH(opMamii sk Tinpku 3aBepmmTe podoty 3 Cucremoro «InTeprer-bank «NEOBANK» - mieio
iH(opMaLi€er MOXYTh CKOPUCTATHCS CTOPOHHI 0COOH, BOHA MOJKe OyTH 6€3M0BOPOTHO BTpavyeHa abo MOIIKOPKEHA B MPOLECi POOOTH IHIINX HPOrpam.
bank He pexoMeHIye KopHCTyBaueBi nparroBati 3 Cucremoro «Iurepaer-bank « NEOBANK»:
® B iHTEpHET -Kade Ta iHIKX TOAIOHNX MICISIX, 1€ HEMA€ rapaHTii TOro, 110 3a AiIMH KOPUCTYBaya HE CTEXKUTh CTOPOHHS JIFOANHA;
® B MiCIfX, A€ BCTaHOBICHI HPHCTPOi BiJEOCIOCTEPEKEHHS, 3a JOIOMOIOI0 SKHX MOXKHA OfAEpKaTH iH(GOpMAIiio Ipo Mmapoii
KOpHUCTYBaua;
®  SKIIO HEMa€ BIICBHEHOCTI B Oe3Ieli BUKOPUCTOBYBAHOTO IIPOrPAMHOro 3a0e3IeueHHs (HasBHICTb BIPYCiB, CIeN[ialbHUX IPOTpaM, 10
HaJICWIAIOTh MapoJli KOPHCTYBada TPETIM 0co0aM i T.IL.).

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 160 3 214.
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3acTocoByifte iHmi pekoMenaanii banky momo 3abe3nedeHHs Oe3MeKH Ta HiNiCHOCTI iHpopMaii mpu podoTi 3 Cucremoro «lHrepreT-bank
«NEOBANKDY. V¥ pasi BusBieHHs (akTy Ta/ab0 IiJo3pH PO MOTPAILLIHHS CeKPeTHOT iH(popMaril, o cTocyeThest BUKopucTanus Cucremu «lHTepHeT-
Bank «NEOBANK», Tperim oco6am HeraitHoO 3iiiCHUTH TaKi 3aX0/H:
— camocTiitHo 3abnokyBatu Cuctemy «lHTepHeT-bank «NEOBANK)Y mursixom BBemeHHS mpH BXozi 10 CHCTeMH 3aBiTOMO HENPABUIBHOTO MAPOI y
TaKii KiIBKOCTI pa3iB, micis sikoro CucremMa 6JI0Ky€eThCS;
— noBizoMuTH 1po 11e bauk (koHTakTHi AaHi baHky 3a3Ha4eHi Ha odimiiiHoMy caiiti banky - www.concord.ua y BiAHoBigHOMY po3.iri ).

5. BIAIIOBIJAJIBHICTH
BaHk He Hece BiANOBIAATBHOCTI 32 HACHIIKH, [0 AKHX MOXE HPH3BECTH MOpyIieHHs KilieHTOM/YIOBHOBaXXEHOI 0C0000 (IPEICTABHUKOM)
Krienra nux IIpaBu Ta nosoxeHs YHiBepCaIbHOTO JOTOBOPY.

* VHIBEDCA/IbHII [JOMOBIP KOMITIEKCHOIO 6aHKIBCLKOIrO O6C/TYIrOBYBaHHS IOPUANYHNX OCIB, @IBMYHMX OCIO — MiANMPUEMLIB, QiBNYHMX OCI6,
SKI 3aKIMarOTBCS HE3ATIEXHOIO MPOGECiHiHO AisibHICTIO AT «AKB «KOHKOP/A»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 161 3 214.
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JMooamok Ned 0o Yuieepcanbnozo 002060py
3A5BA
Npo HAJaHHs NPaB A0CcTyNy posnopsitkenHs paxynkamu B cucteMi (IHTEPHET-BAHK «icON business»

HaitmenyBauns/I11Ib  Kiienta 6anky

Inenrndikaniiinmii koa ropuamdHoi ocodn / Peectpariiinuii Homep 061iKOBOT KapTKH IUIATHUKA MOJATKIB 3a JTaHAMH JlepKaBHOTO peecTpy (isHUHHX 0ci0 — IIaTHUKIB MONATKIB (KpiM 0cib, ki yepe3
CBOI peiriiiHi mepeKOHaHHS BiAMOBIISIOTHCS Bi IPUHHATTS PEECTPALIIHOr0 HoMepa 00IiKOBOT KapTKH [UIATHHKA MOJATKIB Ta MOBIIOMHUIIX IIPO L€ BiAMOBIAHMI KOHTPOJIIOKOYHIA OPTaH i MArOTh BIAMITKY
y [acmopTi PO HASBHICTH NpaBa 3iHCHIOBATH Oy/Ib-sKi IIATEKi 32 CEpi€ro Ta HOMEPOM [AacropTa)

TIPOIIY nagatu/3minnTi goctynu a0 cucremu «IHTEPHET-BAHK «icON business» Ha HACTymHHX mapamMerpax:

HAJIATHU JTOCTVYII B cucremi «IHTEPHET-BAHK «icON business»:

ILLB. :

IIpaBa mo najgatees Kopuerysauy:

Tepmnii mignuc

I:I Jlpyruii nignuc

NUIKJAIOYUTU Homep MOGiILHOrO TeledoHy Ha KMl 6y1:|y'rb Haxxoautn SMS. i JICHHSI 3 30BHMH NApPOJISIMH LISl 3liliCHEHHsI

onepaniii B cucremi IHTEPHET-BAHK «icON b
Homep MoGinbHOro Tenedony: (| | | |) | | | | | | I |

Iignuc BaacHuKa HOMepy MoGiibHOTO Teaedony:

NUIKJTIOYUTU nocayry IP-dinprpanis:

IP-anpeca/aapecu: | | | | |

SMIHUTH JOCTVII B cucremi (IHTEPHET-BAHK «icON business»:

ILLB. : | |

I:I 3MIHUTHU KopucryBauy npasa jgocryny B cucreMi KIHTEPHET-BAHK «icON business»:

JUIOYI npaBa mo nagani Kopucrypaua: HOBI npaBa_mo najnaorbess KopucryBauy:
I__LI Mepumii mianue Mepumii mixnue
Jlpyruii mignuc I:I Jlpyruii nianue

3MIHUTH  Homep MobiibHOTO Teaedony Ha sikuii 6yayTs HagxoauTn SMS-10BiIOMJICHHS 3 0/IHOPA30BHMH TAPOJISAMH JUIsi  3]iliCHeHHs onepaiii B
cucremi IHTEPHET-BAHK «icON business »:

Crapuii_HOMep MOGiIBHOTO (| 0 | | |) | | | | | | I |
Hosuii HOMep MOGibHOTO (| 0 | | |) | | | | | | I |

Mignuc BIaCHUKA HOMEPY MOGiILHOTO Tesledony:

I:I 3MIHUTH nocayry IP-dinsTpanis:
Hdiroua IP-anpeca/aapecu:

Hosa IP-aapeca/a,

S3YIIUHUTHU JOCTVII B cucremi IHTEPHET-BAHK «icON business»

ILLB. : | |

I:I BLIKJTIOYUTHU  Kopucrysaua sin cucremu «IHTEPHET-BAHK «icON business»:

onepauiii B cucremi <IHTEPHET-BAHK «icON business »:
Homep MoGinbHOro Tenedomy: (‘ 0 ‘ ‘ ‘) ‘ ’ ’ ‘ ‘ ’ ’ ‘

I:I BUIKJIIOYUTHU  nomep MobiibHOrO Tesiedpony Ha sikuii 6yayTh HaaxoauTn SMS-noBioM/IeH s 3 0JHOPA30BUMH NAPOJISIMHM Uit 3iliCHeHHs

I:I BUIKJTIOYUTH  nocayry IP-dinbrpanis:

3 nmignucanHAM wi€i 3asiBM 3acBiauyio (MATBEPIKYI0), 110:
— MeHi BijoMuii Ta 3po3yMiinii B moBHOMY 00cs3i 3micT unnHHUX Tapudis Ta npouexypa ix 3MiHu;
— MeHi Biziomo Ta 5 3acBiquyo, mo AT «AKB «KOHKOP/I» ue Bignosigae:

- 32 MOXKIIMBI HACJIi/IKM MOTPATUIAHHS JI0 TPETiX ocib iHpopmartii mpo ogHOpa3oBHil Mapob y pasi MOTPAILIAHHS MiIKIIIOYEHOT0 JI0 TIOCIYTH HOMepy TelnedoHy 110 TpeTix ocid; y pasi mopymeHHs
KOH(ISHIIIIHHOCTI B Mepeskax OrepaTopiB MOOITEHOTO 3B’s13Ky Ta/ab0 B Mepexkax KOMIaHii, 1110 HaJal0Th MOCITYTH 3 TIEPECHIIKH TTOBiIOMIICHb, Ta 3 iHIIHX NPHYHH, 10 He 3anexats Bix AT «AKB
«KOHKOPI»;

- 3a HEHAJIOXKHY JIOCTABKY [OBIJIOMIIEHb, 1110 BUK/INKaHa 3005iMH B poOOTi Mepexi orneparopis MoGiILHOIO 3B’s13Ky Ta/ab0 B Mepexax KOMIaHii, 1110 Ha/Jal0Th II0CITYTH 3 IEPECHIIKH MOBIIOMIICHb;

- 32 HEHAJIRXKHY JIOCTaBKY Ta/ab0 Bi0OpaXkeHHs MOBiIOMIIEHE, 10 BUKJIMKaHA TEXHIYHOIO HE3/IaTHICTIO MOGITEHOTO Tesle(oHy NpuiMaTH Ta 0OpOONIATH MOBiIOMIICHHST;

- IPHEJTHYIOCH JI0 YMOB YHIBEpPCAbHOTO JI0rOBOPY *, MONEPEIHbO 03HAHOMHBIIHMCH 3 HUM Ta HE MAKOUH 3ariepeyeHb JI0 HbOro;

- mpoitmos [HcTpykTax 3 Ge3nexu 30epiraHHs Ta BAKOPUCTAHHS TaeMHUX KimouiB enektporHoi cuctemu «[HTEPHET-BAHK «icON businessy;

- IMignucannsm miei 3asu KinieHT minTBepmkye npueaHaHHs 0 YHiBepcaabHOrO A0rOBOPY Ta 3aCBifdye yKkiaanaHus JloroBopy Hpo aucTaHiiiiHe o6ciayroByBaHHs 3a gonomorow CucremMu
«IHTEPHET-BAHK «icON business».

- Knient minmucanssam miei 3asBu nosizomise mo iomy Gyino noeaeHo bankom Bcio mependaueny 3V «IIpo 3aXMCT NepcoHaIbHUX JaHUX» iH(pOpPMAIlifo, 30kpeMa, IIISXOM PO3MillleHHs ii B
YHiBepcanbHOMY [0TrOBOpi*, 3 sikuMu BiH o3HaiiomuBes. [linnucannsm wiei 3assu Knient Hanae banky 3romy Ta Bei 103BOIH, sIKI BUMAraroThest 3akoHOM Ykpainu «IIpo 3aXucT mepcoHaIbHUX JaHUX)
Ta 3akoHoM Ykpainn «[Ipo GaHku Ta GaHKIBCHKY AisNIBHICTBY 11040 00poOKH Ta mepenadi (IOMIMPEHHS) MEPCOHANBHUX JaHUX Ta iH(opmauii npo Kiienra, 3aiificueni Knientom omepauii ta iforo
¢inancoBwuii cTaH.

KnienT ninucanssaM uiei 3asBu oOpaB HACTYNHMI cioci6 MOBiIOMJICHHS HOro 3 HOBOKO pelaKiliero YHiBepcanibHOro JOroBopy *: HUIAXoM po3MinieHHs iHdopmanii Ha OdiiitHomy caiiti bauky -
www.concord.ua B po3aini «HoBuHMY.

« » 20 p.
(kepigHUK (0115 1opuUOUYHUX 0Ci0): nocada) (nionuc, m.n. (v pasi naserocnii) (npizeuwe, iniyiaiu)
Otpumano Bankom « » 20 p. TOIUH XBHIIUH

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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nionuc (npizeuwe, iniyianu)

* YHIBEPCA/IbHI OMOBID KOMITIEKCHOrO BaHKIBCHLKOro 06C/IYroBYBaHHS IOPUANYHNX OCI6, QI3NYHUX OCI6 — MIAMPUEMLIB, QI3NYHUX OCI6, SKI 3aHMAtOTECS
HE3a/IeXHOI0 MPoGeCiviHO AisinbHicTio AT «AKb «KOHKOP/A»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ned.1. 0o Yuisepcanvhozo 002060py

NEOBANK
3AABA

Mpo Po3NopsAXEHHA paxyHkaMu Ta/a6o HagaHHs npaB gocTyny 6e3 npaBa po3nopsimKeHHs paxyHKkamMu B Cucremi
«InTepHeT-bank «NEOBANK»

HavimeHyBaHHs/MNIBb KnieHTa BaHky

IneHTUdiKaUiMHMIA ko4  topuaMuHOi  0cobu/ PeecTpauiliHuii
HoMep 06NikOBOi KapTKM NMaTHWMKa MoAaTkiB 3a AaHuMK
[lep>xaBHOro peectpy disnyHMx ocib — NnaTHWKIB NoAaTKIB
Mpowy HapaTn/3MiHUTU/3yNuHUTK goctynu oo Cucrtemn «IHTtepHer-baHk «NEOBANK>» Ha HacTynHux
napaMeTpax:

[0 Hagatu goctyn
MNpi3BuLLe, iM'a, No 6aTbkoBI
Mpaga, Wo HapaoTbcs Kopucrysauy [0 3 NpaBOM pO3MOPsIAXKEHHS paxyHKaMu (NepLwmi nianuc)
[ 3 NpaBOM PO3MOPSHKEHHS paxyHkamMu (Apyruii nignuc)

Mpaga, Wo HapaTbcs Cnocrepiravy [0 6e3 npaBa po3nopsiaKeHHs1 paxyHkamu (6e3 npasa
nignucy)

O Mipknount HoMep MobinbHoro TenecdoHy KopucryBaua
Ha sikuii ByayTb HaaxoauTM SMS-NoBIAOMIEHHS 3
0fHOpPa30BMMW NaponsMu ansi 3AINCHEHHS onepauii B
CucreMi «IHTepHeT-BaHK «<NEOBANK»

O Mipkmount HoMep MobinbHoro TenecdoHy Cnocrepirava
Ha sikuii ByayTb HaaxoauTM SMS-NoBIAOMIEHHS 3

0IHOPA30BMMM MaponsMu Ang 3AiMCHEHHA AocTyny B
CucreMi «IHTepHeT-BaHK «NEOBANK»

O 3miHnTv goctyn KopucTyBaua
Mpi3BuLLe, iM'a, No 6aTbKoOBI
[irodi npaga, Wo HagaTbes Kopuctysady Onepwuii nignuc O Apyruii nignuc
Hosi npaea, Wo HagaTbca KopuctyBady Onepwmii nignuc O apyrvi nignuc
O 3MiHnTM Homep MobinbHoro TenedoHy KopucryBaua Ha
AKUiA 6yayTb HaaxoauT SMS-MOBIAOMEHHS 3 OAHOPA30BUMM
naponsiMM anga 3niNCHeHHA onepaudiii B Cuctemi
«IHTepHeT-baHk «NEOBANK>»

[itounin HomMep MobinbHOro

HoBuiA HOMep MO6iNbHOrO

[ 3MiHMTM HOMep MobinbHoro TenedoHy Cnocrepirava Ha
AKWIA ByayTb HaaxoaMT SMS-MOBIAOMIIEHHS 3 OAHOPa30BMMU
naponsMu_gna 3aincHeHHa poctyny B Cucremi
«IHTepHeT-baHk «NEOBANK»

[itounin HomMep MobinbHOro

HoBuiA HoMep Mo6inbHOrO

O 3ynuHuTy gocTyn

MNpi3BuLLe, iM'a, No 6aTbkoBI

O BigkmounTtn KopucryBaya Bif Cuctemn «IHTepHeT-baHk
«NEOBANK>

O BigknounTty Homep MobinbHoro TenecdoHy Kopucrysaua
Ha sikuii ByayTb HagxoauT SMS-NoBIAOMNEHHS 3
0[HOPa30BMMM MaponisiMu AN 34IMCHEHHs onepauiii B
Cucremi «IHTepHeT-BaHk «<NEOBANK>»

O BigkntounTty Cnocrepiraua Big Cnucremn «IHTepHeT-baHk
«NEOBANK>»

O BigknounTty Homep MobinbHoro TenecdoHy Cnocrepiraya
Ha sikuii ByayTb HagxoauT SMS-NoBIAOMNEHHS 3
0[lHOPa3oBMMW MNaponsMu ANs  34iMCHEHHS AOCTyny B
Cucremi «IHTepHeT-BaHk «<NEOBANK>»

3 nianucaHHAM Ui€l 3a8BM 3acBiguyto (NigTBEpAXYI0), WO:

— MeHi BiJOMMI Ta 3pO3yMinuni B MOBHOMY 06Cs13i 3MICT UnHHUX Tapudis Ta npoueaypa ix 3MiHu;
— MeHi BiAOMO Ta £ 3acsiayyto, wo AT «AKB «KOHKOP[» He Bignosigae:

- 33 MOX/IMBI HACMiAKM NOTPANSAHHS A0 TPETiX ocib iHdopMauii Npo 0AHOPa30BMI Naposb Yy pasi NOTPan/IsHHS MiAKIIOYEHOrO A0
nocnyru Homepy TenedoHy A0 TPeTix ocib; y pasi nopyLleHHs KOoHMbIAEHUINHOCTI B Mepexax onepaTtopis MobinbHOro 38'a3ky Ta/abo B
MepeXxax KOMMaHili, Lo HaaaTb NMOCIyrv 3 NEPECUIIKM MOBIAOMIEHb, Ta 3 iHLLMX NMPUYMH, O He 3anexarb Bif AT
«AKB «KOHKOP/»;

- 3@ HEHaneXHy AOCTaBKy MOBIAOM/IEHD, LLO BUKIMKaHa 360aMu B poboTi Mepexi onepaTopis MobinbHOro 38'a3ky Ta/abo B Mepexax
KOMMaHin, o HajaloTb nocnyru 3 nepecunkm noBiAOMNEHb;

- 3@ HeHaneXxHy A0CTaBKy Ta/abo BigobOpaXkeHHs MOBiAOMMEHb, LO BUK/MKAHA TEXHIYHOIO HE3JaTHICTIO MOGiNbHOro TenedoHy
npuiiMaTi Ta 06pobNSTM NOBIAOMIEHHS;

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 164 3 214.
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- KnieHT nignucaHHsaM Liei 3asiBu NOBIAOMASE WO oMy 6yno aoBeaeHo baHkoM Bcto nepeabdaveHy 3Y «lpo 3aXMCT NePCOHaNbHUX AAHUX>»
iHchopMaLLito, 30KpeMa, LLNISIXOM PO3MillieHHs Ti B YHiIBEpCanbHOMY A0roBopi*, 3 sKMMK BiH 03HaoMMBCA. MiagnucaHHAM Uiel 3asBu KnieHT
Hapjae baHky 3rogy Ta BCi AO3BOMN, SKi BUMAratoTbCs 3akOHOM YKpaiHu «Ipo 3aXMCT NepcoHanbHUX AaHWX» Ta 3akoHOM YkpaiHn «[po
6aHkn Ta 6aHKIBCbKy AisNbHICTE» WoAo o06pobkM Ta nepepadi (MOWMPEHHS) NepcoHanbHUX JdaHuMxX Ta iHdopMauii npo
KnieHTa/KopucTtyBadis/CnocTtepiradis, 3ailicHeHi KnieHToM, B 0cobi KopucTyBauiB, onepalii Ta Moro ¢iHaHCoBUIA CTaH.

KnieHT nianucaHHaM Liei 3asBu obpaB HaCTYMNHWUIA Crocié NoBiAOMEHHSI MOro 3 HOBOKO pefaKLielo YHIBepCcanbHOro A0roBopy*: LWsSXOM
po3MilLeHHs iHpopMaLii Ha OdiuiliHoMy caiTi baHKy - www.concord.ua.

Nignuc KnieHTa:

MNignuc BaHky:
neyarka
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»
JMooamox Ne5 0o Yuisepcanvrnozo 0ozoeopy
1. PexomennoBana koHdirypauis Cuctemu « HTEPHET-BAHK «icON business»

1.1.0mepaniiini cucteMmu:
- Microsoft Windows 7 (ta Bci HacTymHi Bepcii, mo OQimiiHO MiATPUMYIOTECS BHPOOHHKOM MPOTPAMHOTO
3a0e3neucHHs);
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ makeTrom o6HOBeHus 2 u Boimie (SP2+), 11.x
1.2HasBHicTh Ha KoMIT T0Tepi kopuctyBada WEB- Opaysepa ta I13 Oracle Java
1.2.1. TIpu po6orti 3 EII mo Texnomorii Java-applet:
Bpaysep 3 ninrpumkoro NPAPI (Java-applet):

- Internet Explorer 11

- Mozilla Firefox (Bepcis, 1110 oQiIiiftHO MiATPUMYETHCS PO3POOHUKOM)

- Safari (Bepcist, 1o oiliiiHO TIATPUMYETHCS PO3POOHHKOM)
I13 Oracle Java Bepciii 7.x / 8.x
1.2.2. ITpu po6orti 3 EII mo texnomorii Java Web Start:

WEB bpaysep:

- Internet Explorer 11

- Microsoft EDGE (Bepcis, mo o}pimiifHO MiATPUMY€ETBCS PO3POOHUKOM)

- Mozilla Firefox (Bepcis, mo oQimiifHO MiATPAMYETHCS PO3POOHUKOM)

- Google Chrome (Bepcist, mo oQiIiitHO MATPUMYETHCS PO3POOHHUKOM)

- Opera (Bepcist, 0 0QiLiiHO MIATPUMYETHCS PO3POOHUKOM )

- Safari (Bepcist, 1o oiliiiHO TIATPUMYETHCS PO3POOHHKOM)

- Inmii cyuacHi Opay3epw, siki oiliitHO MiATPUMYIOTBCS PO3POOHUKAMH 1 BIIOBIAAIOTH CyYaCHUM CTaHAApTaM
I13 Oracle Java Buie Bepcii Java 6.0.
1.3. HasBHICTh CTa0iIbHOTO MIIKIIOYEHHS 110 Ti00anbHOi Mepexi «IHTepHe™ 3 mBHIKICTIO He MeHure 256 Koit/cek
(pexomenayetbest 1 MOiT/cek Ta Oibiie )
1.4. PekoMeHTy€eThCSI HAIBHICTh Ha KOMIT F0Tepi KopructyBaua USB-mopTa. PekoMeHayeThCs HAasBHICTE HA KOMIT FOTEpi
kopuctyBada USB-mopra, 3eMHOTO HOCIis iH(QopMmarii (flash-xaprtu i T1.).
1.5. PekoMeHIy€eThCS HAsIBHICTD TPHUHTEPA IS IPYKY IDIATIKHUX TOKYMEHTIB, TOOYIOBAaHUX 3BITiB.

2. PermameHnTHi poboTH, 10 3AicHIOIOTECS bankoM mpu HanawHi Kimienty moctymy B cucremy «IHTEPHET-BAHK
«icON business»:

2.1. Hamnpasnenns Kiienty SMS-NOBiIOMJICHHS 3 NOCHIAHHSAM Micue3HaxopkeHHs: CHCTeMHU Ta MapojieM IepIIoro
BXOJly Ha HOMepH Telie)OHiB, 1110 BKazaHi y 3asBax 3riHo 3 Jlonatkom Ne4 1o YHiBepcanbHOTro 10roBopy™.

2.2. HanauHs noKyMeHTallil o BUKOpUcTaHHI0 CHCTEMH B €JIEKTPOHHOMY a00 MarnepoBOMY BUIIISII.

2.3. O3naiiomiieHHs 3 MoxxiuBocTsIMU Crctemu criiBpoOiTHUKIB Kitienra.

2.4 Koucynbraiiii 1o Tenaedony.

3. PernameHTHI po0OOTH, 110 BUKOHYIOTHCS 1pH cynpoBokeHi podotn cuctemu « IHTEPHET-BAHK «icON business»:
3.1. IlonoBnenns Bepcii Cucremu

3.2. dikcarlis IOMUJIOK Ta 3ayBa)KEHb.

3.3. Koncyunpranii no tenedony.

* YHiBepca/ibHu JOroBip KOMIIEKCHOO GaHKIBCLKOro 06C/1yroByBaHHS IOPUANYHNX OCI6, @I3MYHNX OCIO — MTIAMPUEMLIB, QI3UYHUX OCI6, SKI 3aiMaroTbCS
HE3A/IeKHOIO IPOGECIHHO0 fisbHICTIO AT «AKE «KOHKOP/L»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 166 3 214.
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Mooamox Ne 5.1 0o Yuisepcanvnozo 002080py

1. PexomennoBana koupiryparis Cucremn « [ HTEPHET-BAHK « NEOBANK»

1.1.0mepaniitai cucremu ans Web 3acToCyHKY:
- Microsoft Windows 7 (ta Bci HacTymHi Bepcii, mo OQimifHO MmiATPUMYIOTECS BHPOOHHKOM IIPOTPAMHOTO
3a0e3rmeucHHs ),
- Apple Mac OS X 10.7.5+;
- Oracle Linux 7.x+;
- Red Hat Enterprise Linux 6.x+;
- Ubuntu Linux 12.04 LTS, 13.x+;
- Suse Linux Enterprise Server 10 ¢ maketrom oOHoBiieHust 2 u Bbimie (SP2+), 11.x
1.2 HasBHicTh Ha KoMIT 10Tepi kopuctyBaua WEB- Opay3sepa:
- Internet Explorer 11
- Microsoft EDGE (Bepcis, mo odimiifHO migTpUMY€EThCS PO3POOHUKOM )
- Mozilla Firefox (Bepcis, mo oQimiifHO MiATPUMYETHCS PO3POOHUKOM)
- Google Chrome (Bepcist, o 0QIIiiftHO MATPUMYETHCS POPOOHHKOM )
- Opera (Bepcist, o OQIMiHHO MATPIMYETECS PO3POOHUKOM)
- Safari (Bepcis, mo oinifHO TiATPUMYETHCS PO3POOHIKOM)
- IHmi cydacHi Opay3epw, siKi 0piliiHO MiATPUMYIOTECS PO3POOHMKAMH 1 BIANOBIAIOTh CyYacCHUM CTaHAapTaM
1.3 Onepauiitai cuctemu st MoOUIBHOTO TOJATKY:
-Apple 10S - miaTpuMyrOThCs 1B OcTaHHI OQiliifHO BUMyIlIeH] Bepcii (I Bepci€lo po3yMi€ThCsl MEpIIMi OCHOBHHMA
pemni3: mpukian: i0S 7). [pucrpoi, mo nixrpumyrotees — iPhone, iPad, iPod;
-Android 2.3 Ta BuwIe.
1.4. HasBHICTD cTaOLIBHOTO MiTKIIOUEHHS M0 Tito0anpHOI Mepexi «[HTepHeT» 3 mBHAKICTIO He MeHme 256 Kobit/cek
(pexomenayetbest 1| MOiT/cex Ta Oinbime )
1.5. PexoMeHIy€eThCS HasiBHICTH HA KOMIT I0Tepi KopuctyBada USB-mopta, 3eMHOTO HOCIS iHpopmanii (flash-kapTm i
TI.).
1.6. PekoMeHIy€eThCS HASBHICTD TPUHTEPA IS IPYKY IDIATHKHUX TOKYMEHTIB, TOOYIOBAaHUX 3BITIB.

2. PernameHTHi poboTH, 1110 31ilicHIOIOTECS bankom npu HanmauHi Kiienty noctyny B Cucremy «IHTEPHET-BAHK
«NEOBANK»:

2.1. Hanpasnenns: Kinienty SMS-N0BiIoOMJICHHS 3 TapoJieM IEpIIOro BXOly Ha HOMepH TelieoHiB, IO BKa3aHl y 3asBax
srigno 3 Jlomatkom Nel.7 ta JJomatkom Nel.8 1o YHiBepcaibHOrO JOTOBOPY ™.

2.2. HanauHs noKyMeHTallii Mo BUKOpUcTaHHi0 CUCTEMH B €JIEKTPOHHOMY 200 MarnepoBOMY BUIIISI.

2.3. O3naiiomiieHHs 3 MoxinBocTsIMU CrcteMu criiBpoOiTHHKIB KitieHTa.

2.4 KoHcymbranii o Tenedony.

3. PermaMeHTHI poOOTH, IO BUKOHYIOTECS 1pH cynpoBomkeHi podot cuctemu « IHTEPHET-BAHK «NEOBANKX»:
3.1. INonoBneHns Bepcii CucTeMu.

3.2. dikcamis IOMHIOK Ta 3ayBa)KEHb.

3.3. KoHcyunbTauii no tenedoHy.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 167 3 214.



CONCORD

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamox Ne6 00 Yuisepcanvnozo 002060py
IncTpykTask 3 6e3mexu 30epiraHHs Ta BUKOPHCTAHHS TAEMHHUX KJIIOYiB e1eKTPOHHOI
cucrtemu «IHTEPHET-BAHK «icON business»

VY Tekcti [HCTPYKTa)Ky CKOpPOYCHHS BXKHMBAIOTHCS B TAKOMY 3HAYCHHI:
EIl - enexTpoHHHH miuC;
TK - TaeMHuMii Ki1rOY;
BK - BigkpuTHii KiTtou;

1. Kiient 3000B’s3aHUiI NMpHU3HAYNTH BiAMOBimanbHy ocoly 3a 30epiraHHs Ta BuKopuctaHHI TK
enexkrporHoi cuctemu «IHTEPHET-BAHK «icON business».
2. BinmosimaneHi ocobu, mpu3HaueHi Hakazom/mosipenictio (mst @OIT) Kiienra, 300608B's13aHi:

a) CyBOpO IOTPUMYBATHUCS PaBrII BAKOpUCTaHHS Ta 36epiranHs TK 11 yHeMOXKIIHBIICHHS 1X HECAHKI[IOHOBAaHOTO
KOIIIFOBaHHS,

0) 30epiratu TK (i 3a HeoOXimHOCTI TX KOMiT) y HepoOoUMii yac y BlnacHOMY ceidi, ikuii Mae OyTH 3aMKHYTHUM i
orevaTaHuM BiIOMTKOM ii ocoOucTOl nevaTku (y pasi HasBHOCTI);

B) 37iHCHIOBAaTH cBoevyacHy reHepaunito TK y 3B'SI3Ky i3 3aKiHYEHHSIM CTPOKY Horo aii, B 3B’s13Ky 3 ThM, 1m0 TK
MaroTh OOMEXEHHUI CTPOK Aii, SIKMH BCTAHOBIIIOETHCS Mif yac ceprudikanii BK;

r) B pa3i 6sokyBanHs CucTeMu HeraiiHO 3BepHyTHUCS 10 baHKy (KOHTaKTHI JaHi 3a3Ha4yeHi Ha oQiliiHOMY calTi
Banky Ta/abo Ha iHpOpMaNIHHIX CTeHAAX Yy MpuUMinieHHI Binginens banky);

o) B pasi komnpomeranii TK mnpunuanTH BHKopucTanHs nporo TK, HeraiiHo mnoBizoMuTH TenehOHOM Ta
CJIEKTPOHHOIO  ITOIITOIO MpaliBHAKIB baHKy, 110 31iHCHIO0TE cynpoBoKeHHs CrucTeMu (KOHTaKTHI TaHi 3a3Ha4YeHI Ha
odimiitHOMYy caiiti barky Ta/a0o Ha iHQopMamiitHUX cTeHnax y npuMimieHHi Bigginens banky), Hamatu bavky mucT 3
NPOXaHHAM OJIOKYBaTH pPaxyHKH 10 OTpuMaHH: HoBoro TK;

3. Kiient 30008B's13anmit 3Mianti TK y BcTaHOBIEHOMY TOPSAKY s Oy IB-IKOTO poO0OYOT0 MICIIS, SKIIO
BinoOBiganbHa 0co0a, sika Mae TK, 3BiIbHAETHCS 3 Oprasizaiii abo BHKOHY€ B Iliii opraHizamii iHmn (yHKIIOHATbHI
00OB'SI3KHU.

4. KiieHt 30008’ s13aHuil JOTpUMYyBaTUCs BUMOT [IpaBuin BHKOpUCTaHHs, 30epiraHHs HOCITB KIIIOYOBOI
indopmanii npu kopucryBanti cucremoro «IHTEPHET-BAHK «icON business».
5. KitieHT 30008’ 13aHUii 03HAHOMHUTH 3 MOJI0KEHHAMU AaHoro [HeTpykTaxy Bcix Kopucrypauis CucremMu

Kiienta Ta 3a0e3ne4nTH HEYXHIbHE JOTPUMAHHS HOTO BUMOT.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 168 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamok Ne7 0o YHieepcanbnozo 002080py

IPABUJIA KOPUCTYBAHHS KOPIIOPATHUBHOIO IVIATIDKHOIO KAPTKOIO
TA YMOBU OBCJIYT'OBYBAHHS PAXYHKY, BIIIKPUTOI'O B AT «<AKB «KOHKOPI)»

i IIpaBuiia KOpUCTYBaHHS KOPIIOPATUBHOIO IUIATIKHOIO KAPTKOIO TA YMOBH OOCIYrOBYBaHHS IIOTOYHOrO paxyHKy (Hazaui- I1P, PaxyHok),
Bigkputoro B AT «AKb «KOHKOP/l» (mamani — «IIpaBuna»), BuzHagatots ymMoBH HagaHHA AT «AKB «KOHKOP/l» mocmyr 3 BiKpUTTS Ta
00CIIyroBYBaHHS BiATIOBITHUX PaXyHKIiB IOPUANYHUM 0coOaM, (i3MIHUM 0cobaM — HiJIpUEMISIM (IPHBATHUM MiANPHEMILIM), IO IPUETHAIICS 10
VHiBepcalbHOr0 JI0TOBOPY KOMIUIEKCHOTO 0aHKiBCHKOIO OOCIyrOBYBaHHS IOPHIMYHHX OCi0, ¢i3ndHHX 0cib — mianpueMiiB, GpizugHuX 0ci0, siKi
3aiiMalOThCA HesalmexHoo mnpodeciiiHoio  mismeaictio  AKIJIOHEPHOI'O TOBAPHUCTBA «AKIJIOHEPHIIT KOMEPL[IMHUIA BAHK
«KOHKOP/» (nagani - «YHIBepcaIbHHI JOTOBIp»), BUITYCKY Ta BHAAdi KOPIOpaTUBHUX [IMaTKHUX KapTOK, 3A1HCHEHHS Onepamniil 3 BUKOPHCTaHHIM
KopropaTuBHUX KapTok Ta BHKOHAHHs PO3PAaxyHKIB 3a ONEpaLlisiMH 3 BUKOPHCTAHHSIM KOpropaTuBHUX [lnaTbkHux kaprok mo Paxynky Kuientis
pe3uzenTiB Ta KitieHTiB Hepe3uaeHTiB, 3 ypaxyBaHHSIM yYMOB Y HIBEpCAILHOTO JOTOBOPY.

1. NOPSAOK BIAKPUTTS, OBCIYI'OBYBAHHSI PAXYHKIB TA BUJAYI KAPTKHA

1.1. baHK Ha miJicTaBi HAJIC)KHUM YMHOM HaJlaHuX KITieHTOM BiAIMOBITHO 0 BUMOT YHHHOT'O 3aKOHOJIABCTBA IOKYMEHTIB BigkpuBae Kiienty PaxyHok
(B momapax CIIIA, eBpo abo rpuBHIi), BHIyckae Ta Hagae ocobucto Jepxaremo Kaptky 3 I1IH-kogom 1o Hel (mumixoM BixnpaBku SMS-1oBijoMIeHHS
i/l Yac akTUBALlii KapTKU Ha HOMep MoGiTbHOTO Tenehony Jlepikaresns, BkasaHuil B 3asiBi-AHKETI Ha BUITYCK/TIEPEBUITYCK KOPIIOPATHBHOI IIATHKHOT
KapTku), abo 3asiBi-aHKETH MPO HpHEAHAHHS 10 YHiBepcaipHoro ta Ily6miunoro noroBopie AT «AKB «KOHKOP/l» B Cucremi «IutepHer-bank
«NEOBANKY st iznaanx oci6-mimpueMuis abo 3asBi-aHKeTH Ipo pueaHaHHs 10 YHiBepcaiasHoro porosopy AT «AKB «kKOHKOP/» B Cuctemi
«lurepuet-bark « NEOBANK st opuandHix oci6, Ta 3abe3neuye 3aiiicHeHHs po3paxyHKiB 3a OnepanisiMu, IpoBeICHIME 3 BUKOpUcTaHHsM Kaptku
Ha yMOBax YHiBepcaiabHOro norosopy. st BipryansHoi kapTku Hagae ocobucto [lepkaremo KapTku naHi - Homep KapTku, cpok nIii, kox CVV2
(CVC2). IlpencraBuuk [lepxatens mae npaBo orpuMaru Kaprky, kpim BipryansHoi kapTkm 3a JoBipeHicTIo, mo BuaaHa JlepikateneM Ta
MOCBiYEHA y BCTAHOBICHOMY 3aKOHOJABCTBOM MOPSAAKY. Y TakoMy pa3i baHk He Hece BIANOBIZaJIbHOCTI 3a MPOBEACHHS OIEpaLii 3
BUKOPHUCTAaHHSM Takol KapTku, BUiaHOT IPEICTABHUKY 3@ JOBIPEHICTIO.
1.2. Bank 3xiiicHroe Bumauy Kaptku [lepxkareinto, kpiM BipTyanbHoi kapTky, miciast Hpen siBIEHHS NaclopTy abo iHIIOTO HAacIOPTHOIO JOKYMEHTY,
110 HOCBiA4y€ 0cO0y.
1.3. Kaptka Hamaetbess Bankom y cCTpok, 1o He mepeBumrye 7 (ciM) poOouux OHIB 3 MOMEHTY oOTpuMaHHs bankom 3asBH-AHKETH Ha
BUITYCK/IIEPEBUITYCK KOPIIOPATUBHOI IUIATDKHOI KapTkH, miamucanoi KiieHToM 3a ¢opmoro, 3rimHo 3 mabmoHoM, HaBeneHHM y Jlomatky Ne9 no
VHiBepcalbHOro JOroBopy abo 3asBU-aHKETH MPO MpUEAHAHHS 10 YHiBepcanbHoro Ta [ly6miunoro norosopiB AT «AKB «KOHKOP/l» B Cuctemi
«lurepuer-bank «NEOBANK» mst disudnux ocib-mianpuemiie  (3rigHo 3 mrabiaonom HaBemenum y Jomatky Nel.7 no manoro YHiBepcaibHOrO
JIoroBopy) abo 3asBU-aHKETH Npo npueaHanHs 10 YHiBepcaipHoro noropopy AT « AKB «kKOHKOP/Iy» B Cuctemi «IatepHer-bank « NEOBANK st
IOPUANYHUX 0ci® (3rigHo 3 mabnoHoM HaBeaeHuM y Jomatky Nel.8 1o manoro YHiBepcaibHOrO JOrOBOPY).
1.4. Tlpu orpumanni Kaptku, kpim BipTyansHoi kapTku Jlepikarenb IOBUHEH MIPOCTABUTH OCOOUCTHIA MiANMKC Ha 3BOPOTHii ctopoHi KapTku Ha cMy3i
quist migmucy. Orpumanns Kapriu minrBepmpkyerbest Posmuckoro Jlep>katernst Ipo oTpUMaHHS IUIaTiKHOI kKapTkH. Kaprka Hamaetsest lepikarerno B
AKTUBHOMY CTaHi.
1.5. 3apaxyBanHs xowtiB Ha PaxyHku KiieHTiB 31iHCHIOETBCS 3 ypaXyBaHHAM OOMEKEHb, BCTAHOBJICHUX YMHHUM 3aKOHO/ABCTBOM YKpaiHH, NPU
IbOMy 3apaxyBaHHs Ha Paxynku KinieHTiB KOIITIB B iHO3eMHIl BaTIOTI Ha ITiJ1i, BU3HaUeHi oMy [IpaBunamu, 31iiiCHIOEThCS Ha TMiICTaBi 3as1B KimieHTiB
3 BKa3aHUM B HUX PO3paxyHKoM BuTpart. KitieHT 3ailicHIOE TOMOBHEHHs PaxyHKy 3 ypaxyBaHHSM HacCTYIIHHX OCOOIMBOCTEH:
- 3apaxyBaHHs (TIOMIOBHEHHS ) KOIITIB HAa PaxyHKH , BIIKPHTI y pUBHI (hi3UUHUM 0c00aM — MiAIPUEMIIM 3IIICHIOETHCS 32 PaXyHOK FOTIBKOBUX KOIITIB,
1110 BHOCATHCS Uepe3 Kacy banky, 3a paxyHok 6e3roTiBKOBMX KOIITIB IIIAXOM Nepekasy 3 iHmmx paxyHkiB KimieHTa Ta iHmmx oci0, 3a paxyHOK KOIITIB,
HaJaHUX Y SIKOCTI KPeIHUTY, 3a PaxyHOK NPOLEHTIB, HAPaXOBAHMUX Ha 3QJIMIIOK KOMITIB Ha PaxyHKy, a TaKOX 3a paXyHOK KOIITIB, IepepaxoBaHuX 3
PaxyHKIB iHIINX (I3UYHUX Ta OPUIUYHUX OCI0 3a X JOPYUEHHSIMH;
- 3apaxyBaHH# (IIOTIOBHEHHS) KOIITIB Ha PaXyHKy, BiIKpHTi B iHO3eMHI BalroTi (i3MIHIM 0coOaM — ITiIIPHEMIIAM 3/1IHCHIOETBCS MIITXOM MepeKasy
KOIITIB 3 iHIMX paxyHKiB KiieHTa B iHO3eMHIiH BaJtoTi, 32 paXyHOK KOIITIB, HAJJaHUX Y SIKOCTI KPEAUTY, 32 PaxXyHOK IpPOIIEHTIB, HApaXOBaHUX HA
3aJIHIIOK KOIITIB Ha PaxyHKy, 3a paXyHOK TOTiBKOBOI iHO3eMHOI BaJIOTH, OTPUMAHOI JUIsl OIUIATH BUTPAT HA BIAPS/UKEHHS, Y CyMi HEBUKOPHCTAHOTO
3aJINIIKY;
- 3apaxyBaHHs (IIONOBHEHHS) KOIITIB Ha PaxyHKH, BIAKPHUTI B TPUBHI IOPUANYHUM 0co0aM- pe3uieHTaM, 3JIHCHIOETCS IISIXOM TepeKasy KOIITIB 3
MOTOYHUX paxyHKiB KilieHTa Ta iHIUX 0ci0, 32 paXyHOK KOILTIB, HAIAHUX Y SKOCTI KPEAUTY, 38 PaXyHOK IPOIIEHTIB, HAPAXOBAHMX Ha 3AJIUIIOK KOIITIB
Ha PaxyHKy, 3a paxyHOK rOTiBKOBHX KOIITIB, III0 BHOCSITECS B YCTAaHOBJIEHOMY YHHHIM 3aKOHOIABCTBOM YKpaiHH HOPSIIKY N0 Kach baHky;
- 3apaxyBaHHs (IONOBHEHHS) KOIITIB Ha PaxyHKH, BIIKPUTI B 1HO3EMHIN BaJIIOTI IOPUANYHIM 0CO0aM- Pe3UIEHTaM, 3AiHCHIOETHCS IISIXOM MepeKasy
KOIITIB 3 IX MOTOYHUX PaXyHKIB, 32 paXyHOK KOILTIB, HATAHUX Y SIKOCTI KPEIUTY, 38 paXyHOK ITPOLICHTIB, HAPAXOBAHMX Ha 3aJIMIIIOK KOIITIB Ha PaxyHKy
pe3HeHTa, 3a paXyHOK rOTiBKOBOI iHO3eMHOT BaJIFOTH, OTPUMAHO{ JUTS OIUIATH BUTPAT Ha BIAPSDKEHHS, Y CyMi HEBUKOPHCTAHOTO 3AJIUIIKY .
- 3apaxyBaHHsI (IOIIOBHEHHS1) KOIITIB Ha PaXyHKH BIIKPUTi B iIHO3EMHI BAIIOTI IOPHIMYHAM 0CO0aM - HEPE3UICHTaM, 3IHCHIOETHCS IIUISIXOM MepeKasy
KOIITIB 3 X MOTOYHUX PaxyHKiB.
1.6. lepxareni KapTok ropuandHi ocoOH -pe3nieHTH Ta Gi3udHi 0COOH — MiAIPUEMI MOKYTh 3IiHCHIOBAaTH onepaiii 3 6e3roTiBKOBOI OILIATH BapTOCTI
TOBApiB, POOIT, MOCIYT Ta OJIEP)KYyBaTH TOTIBKOBI KOIITH B TAKUX BUIAIKaX:
- OJIepKaHHs TOTIBKOBUX KOIITIB B TPHBHI JUIs 3/[IHCHEHHS pO3PaXyHKIB, TIOB'SI3aHHUX i3 BUpOOHMUMMH (Tocogapckkumu) otpebamu Kitienra, y Tomy
YHCII TS OIUIATH BUTPAT HA BiIPS/DKSHHS B MeXax YKpaiHH, 3 ypaxyBaHHIM 0OMEXeHb, BCTAHOBJICHHX HOPMAaTHBHO — paBoBUMH akTaMu HBY (st
BiptyanbHoi kapTku - 3a gonomoror MobinsHoro noaatky Apple/Google/Garmin Pay B 6e3koHTakTHUX TepMiHanax 3 ¢pyHkuieto NFC);
- 3/1ifiCHEHHS PO3paxyHKiB y 0e3roTiBKOBiil opMi B IpUBHI, MOB'I3aHUX i3 TOCHOMAPCHKOIO JisibHICTIO KitlieHTa, BUTpaTaMH NpeaCTaBHUIBKOTO
XapakTepy Ta BUTpaTaMU Ha BiPSDKSHHS B MeXax YKpaiHH;
- OJIep)KaHHS TOTIBKOBHX KOIITIB B 1HO3EMHIil BaIIOTI 3a MeXaMH YKpaiHH /IS OIUIaTH BUTPAT Ha BiApsDKeHHS (s BipTyansHOT KapTku - 3a
Jonomororo MobineHoro fonatky Apple/Google/Garmin Pay B 6e3koHTakTHHX TepmiHanax 3 ¢yHkiiero NFC);
- 31ifiCHEeHHs PO3paxyHKiB y 0e3roTiBKoOBii (hopMi B iHO3eMHiil BaMOTI 32 MexaMy YKpaiHy, sKi ITOB'sI3aHi 3 BATPaTaMU Ha BIIPS/KEHHS Ta BUTPAaTaMH
HPEICTaBHUIIBKOTO XapaKTepy, OIIATOI0 CKCILUTyaTal[iHHIX BUTPAT, MOB'SI3aHUX 3 YTPHMAHHSM HOBITPSHNX, MOPCHKHX, aBTOTPAHCIIOPTHUX 3ac00iB Ta
X mepeOyBaHHIM 32 MeXaMH YKpaiHH, BiIOBITHO 10 yMOB HOPMAaTHBHO IIPABOBUX aKTiB YKpaiHH.

1.7. Nepxateni KapTok ropuudHi 0coOM -HEPE3UASHTH MOXYTh 3/iMCHIOBATH omeparlii 3 6e3roTiBKOBOi OIIaTH BapTOCTi TOBapiB, podiT, MOCIYT B

TaKnX BHIIAAKaX:

- 3[iHCHEHHSI PO3paxyHKIB y 0e3roTiBKOBil (opMi B iHO3EMHIH BaIOTi 32 MeXaMH YKpaiHH, SKi MOB'S3aHi 3 BUTPaTAMU B TOPTiBEJIBHO-CEPBICHIMN
Mepexi.
Bynp sixi omeparii 3 roriBkoBuMu komramu (y Oyab-akiil BamoTi) 3a paxyHkamu Kimi€eHTIB — IOpHIMYHHX OCi0 — HEpPE3UICHTIB 3 BUKOPUCTAHHAM
KOPIIOPAaTUBHOI KapTKH 3a00POHEHO.
1.8. Komutu, cnincani 3 Paxynky Kitienra - lopuaindHoi 0co0u mix yac 3aiificHeHHs onepauiii, Bu3HayeHuX y 1. 1.7 uux [IpaBuii, BBaXKalOThCs BUTAHUMH
IOPUIAMYIHOIO 0c000I0 Mif 3BiT Jlepkareno. BukopuctanHs Takux KOIITIB Mac OyTH MiATBEpKEHE BiIIOBITHIME JOKyMeHTaMH. KOHTPOIb 32 pyxoM
1 OiTBOBUM BUKOPHCTAaHHAM KOIITIB 3a Paxynkom, 3mificHioeTscs KimientoM. bank mae npaBo ButpeOyBaty, a Kimient (ocoba, npencrasauk Kitienra)
3000B'I3aHUI HAJaTH JOKYMEHTH 1 BiIOMOCTI B BH3HA4eHI TepMiHM, HEOOXimHI i 3ilicHeHHs ineHTHGikaii Ta/abo Bepudikarii, aHami3y Ta
BUSBICHHS (DiHAHCOBUX OHeEpamiil, o MmiUIAraoTs (HiHaHCOBOMY MOHITOPHHTY, Ta iHIII HepeadadeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiJIOMOCTI, SIKi
BuTpeOye baHk 3 MeTOI0 BHKOHAHHS BUMOI 3aKOHOJABCTBA, SIKE PETYINIOE BiTHOCHHH y cdepi 3amobiraHHs neramizamii (BIIMUBAaHHIO) JOXOZIB,
OJICPKAHMX 3JIOYMHHMM IIUIIXOM, (piHAHCYBAaHHIO Tepopu3My Ta (hiHAHCYBAHHIO PO3MOBCIOKCHHS 30poi MacoBOrO 3HUINEHHA. Y pa3i He HaJaHH:A

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 169 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

KrnienToM HEOOXiAHUX NOKYMEHTIB UM BiIOMOCTEH, mepen0aueHnX YNHHUM 3aKOHOAABCTBOM, baHK MO)Ke BUKOpPHCTATH MpaBo BiaMoBU KitieHTy B
00CITyroByBaHHI.
1.9. Pexum o¢yHkiionyBanHs PaxyHKy Ta BHKOpHCTaHHS KapTOK peryioroThcsi HOPMaMH YHHHOTO 3aKOHOJABCTBA YKpalHH, B TOMY YHCII,
HOPMAaTHBHO-IIPaBOBIMH akTaMu HanionansHoro banky Ykpainu, npaBunamu BinnosigHoi [Tnarixaoi cuctemu, numu [IpaBunamu ta YHiBepcaIbHIM
JIOTOBOPOM.
1.10. Komrru 3 PaxyHKy He MOXyTb OyTH BHKOpHCTaHi 3a jonomororo KapTku i oxepikaHHs 3apoOiTHOI IUIATH, IHIIKMX BHUIUIAT COLIaIbHOTO
XapaxTepy, a TAKOXK AT 31 CHEHHS PO3PaxyHKiB 32 30BHINTHOTOPTOBEIEHUMH JJOTOBOPaMHU (KOHTPaKTaMH).
1.11. 3nilficHeHHS iHO3eMHUX iHBeCTHLIIl B YKpaiHy Ta iHBECTHIIN Pe3UICHTIB 3a 11 MexXi 3 BUKOPHCTAHHIM KOpropaTuBHOI KapTku, 3a00poHA€ ThCS.
1.12. Bukopucranus KapTku 3 METOI0, 110 HE BiANOBia€ YHHHOMY 3aKOHOAABCTBY YKpaiHH, B TOMY YHCIIi 3 METOIO OILUIATH BapTOCTI TOBapiB abo
MOCIIYT, O0Ir SKHX 3a00pOHEHO YMHHHM 3aKOHOJABCTBOM YKpaiHH, 3a00poHs€Thes. Y BHUIAJAKYy BUSABICHHS baHKOM (akTy HE3aKOHHOTO YU
HECaHKI[IOHOBaHOTO BUKOpHcTaHHsA KapTki, a Takoxx nopymeHHst KitieHToM yMOB YHIBepcaIbHOTO JOTOBOPY, baHk 3anmiae 3a co00ro IpaBo HaJaHHS
iHdopmawii 10 NPaBOOXOPOHHHX OPraHiB 3riJHO 3 BCTAHOBJICHUM YHMHHUM 3aKOHOZABCTBOM YKpaiHH HOPSAKOM. 3a00pOHSETHCSI BUKOPHCTOBYBATH
KapTky B IpOTH3aKOHHHX LIIAX, B TOMY YHCHI JUIS HPHAOAaHHS TOBApiB UM IOCIYT, M0 3a00pOHEHI 3aKOHOAABCTBOM KpaiHHM, B SIKiH 3/iHCHIOETHCS
Omnepanis 3 BukopucTaHHsaM KapTku. Y pasi mpoBeeHHS CyMHIBHUX OIEpalliif 3a JOIIOMOr0I0 KapTKOBOTO paxyHKy, baHk Moxe BUKOPHCTOBYBAaTH
MPaBo 3yMHHEHHs (piHAHCOBUX OMNEPALliil y BIAIOBIAHOCTI 1O BUMOT YHHHOTO 3aKOHOAABCTBA Y cepi GpiHAHCOBOrO MOHITOPHHTY.
1.13. Omnepauist 3 OTpEMaHHS TOTIBKOBHX KOIITiB 4epe3 baHkoMaT 37ilicHIOEThCS 32 yMOBH IpaBUiIbHOTO Hadopy Jlepxatenem ioro I1TH-kony Ha
kiaBiatypi bankomary Ta s BipryansHoi kapTku - 3a jomoMoroto Moo6insHoro nopatky Apple/Google/Garmin Pay B 6e3KOHTaKTHHX TepMiHaIax 3
¢dynkuiero NFC OpxouacrHo 3 Bujaueto rotiBku bankomar moseptae [epxarento Kaptky Ta pozapykoBye Uek bankomara Ha iioro Bumory (3a
ukiroueHHsM [IK ropuanuHuX 0cib - Hepe3uICHTIB).
1.14. 3ammmuky komwTiB Ha PaxyHKy, He BHKOpHUCTaHI 3a Ipu3HaueHHsM Jlep)kaTelsiMi, MOXYTh OyTH HOBEpPHEHI Ha PaxyHOK, 3 SKOTO BOHH Oyiu
nepepaxoBani, abo Ha iHimii paxynok Kiienra 3a 3asBoro Kitienra.
1.15. 3piiicHenns Apropusanii Onepauii 3 Bukopucranusam Kaprkw, ininiiioBanoi [lepxkateneM, He o3Hadae, mo Taka Onepanist Oyae 060B’sI3K0BO
odopmiieHa.

Iicns ABropu3sauii kot Ha PaxyHky 6i0kyrothest bankom Ha cymy Omepatiii Ta komiciiiHO1 BuHaropoau bauky. B pasi HeoTpumaHHs
Bankom Bin IlnaTikHOT cHcTeMH BUMOTH Ha CIIMCAHHS KOIITIB 3 PaxyHKy 3a BianoBigHoto Omnepaili€ro, Ha 3MifCHEHH IKOi KOWTH Ha PaxyHKy Oyiu
3abioKoBaHi micyist Apropusarii, mporsirom 30 (TpHALATH) KaJeHJApHUX JHIB 3 JaTH ABTOpH3alii KOIITH Ha PaxyHKy po30JI0KOBYIOTECS;
1.16. Cyma xomriB, mo Oyna 3abiokoBaHa B pe3yibTaTi ABTOpH3allii, MOXKE BiAPI3HITHCS BiJ CyMH KOIITIB 3a BiamoBigHowo Omepaii€o,
ininifioBaHoro Jleprkaresnem, y BIAOBIAHOCTI 3 MpaBUIaMy BiANOBiqHOI [naTixHOI cucTemuy;
1.17. Omnepauisi, o 31ilicHO€TBCS B TopriBesibHO — cepBUCHiit Mepexi (Hagani —TCM), moxxe OyTr oopmiieHa 6e3 ABTOpHU3allii.
1.18. Pospaxynku 3a OnepauisiMu 3 BUKOpucTanusam KapTku, BUKOHAHHME Ha TepUTOpii YKpaiHu, 3AiCHIOIOTHCS B TPUBHI.
1.19. Tlpouentr Ha 3aiuioK KowTiB Ha Paxynok Kiienra ropumndnoi ocobu- pesuaenta ta (hi3sudHO1 0cOOM — MiANPUEMIIS, BiIKPUTOrO B TPUBHI,
HapaxOBYIOTHCS 3a KOXKHHI JeHb ()aKTHYHOTO 3HAXOJDKSHHS KOIITIB Ha PaxyHKy, oYnMHAIOUYM 3 JHS, HACTYITHOTO 32 JHEM (PaKTHYHOTO 3apaxyBaHHI
KowTiB Ha PaxyHOK, Ta MO [€Hb, IO IEpeaye CIUCAHHIO KOIITIB 3 PaXyHKY BKIIIOUHO, 3aCTOCOBYIOUH HpH LBOMY MeTox «hakt/dakm» (hakTnuna
KUIBKICTh AHIB y PO3paXxyHKOBOMY mepiomi Ta poui). Bummara Ta HapaXyBaHHs NpPOLCHTIB Ha 3aJMIIOK KOIITIB Ha PaxyHKy 3a BiamoBigHmit
PO3pPaxyHKOBUH IIepiox 3AIHCHIOEThCS B NEPENOCTAaHHIH pOOOYMIl IEeHb BiIIIOBITHOTO PO3PaXyHKOBOTO IIEpiOAy, SKUH JOPIBHIOE KAJICHAAPHOMY
Micsmo. Po3paxyHKOBuUiA Nepioji MOUYMHAETHCS 3 OCTAHHBOTO POOOYOro JHS MONEPEIHBOr0 KaJEeHAAPHOTO MICSIS, Ta 3aKiHUY€EThCS MEpeloCTaHHIM
po0OYMM JTHEM MOTOYHOTO KAJIECHIAPHOTO MiCAIS.
1.20. TIpouenTn Ha 3ammmok komTiB Ha Paxynky KitienTa ropuanasoi 0coOu- Hepe3nIeHTa, BiIKpUTOTO B iHO3EMHIH BaIIOTi, HE HAPAXOBYIOTHCS.
1.21. Po3mip NpONEHTHOI CTaBKH, 3a SKOK HApaxOBYIOThCS IPOLEHTM Ha 3AJMIIOK KOIITIB Ha PaxyHKy, MOXXe 3MIHIOBaTUCh B HOPSAKY,
nependadeHoMy Y HiBepCAIIbHUM JIOTOBOPOM.
1.22. PexBisuTh 17151 6€3roTIBKOBUX 3apaxyBaHb Ha OTOYHHMH paxyHOK 3 BUKopucTanHaM I1K posminnyrotecs Ha odiniiHoMy caiiti banky Ta/abo
Ha iHpOpMaliiHKUX CTeHaxX y npuMilieHHi Bixninens banky.
1.22. V Bunazkax, nepeidaueHUuXx HOPMAaTUBHO-TIPAaBOBUMHU akTaMu HamioHnanpHOro 0anky Ykpainu, Homep PaxyHky moxke OyTH 3MiHeHO baHkoM.
CTOpOHH IOTOAWINCH, 0 Y BUIAAKY 3MiHM PaxyHKy 3MiHH 10 3asBH IIPO NPUEAHAHHS 10 YHIBEpCAIBHOTO IOTOBOPY IIPH BiJKPHTTI IIOTOYHOTO
pPaxyHKY 3 BUITyCKOM KOPIIOPAaTUBHUX IUIATIXXKHUX KapTOK He yKianaeTses. [Ipo 3miny Paxynky bank nosinomisie Kiienta He mi3Hinie Hix 3a 7 (cim)
KaJICH/IApPHKX JIHIB JI0 BBEJICHHS LIUX 3MiH B /i10, OyIb-SKHM 3 HACTYIHHX crocoOiB (Ha BuOip bauky):

®  IIIAXOM PO3MilleHHs iH(popMaIlii mpo Taki 3MiHK Ha iHGOPMAIIHHNX cTeH/IaX y npuMineHHi Biytinens banky,

®  IIIAXOM PO3MileHHs iH(opMallii mpo Taki 3MiHM Ha odiniitHoMy caiiTi barky B Mepesxi IaTepHer,

. IHIIUM OPUHHATHUM /U1 Banky criocoOom.
Kuient nopydae banky BinnpaBuTy, 3aco0aMy eIeKTPOHHOTO 3B SI3Ky B 3aXHILIEHOMY BHIJISLI, TOBIIOMIICHHS PO BiIKpUTTs HOBoro Paxynky Kirienra
J10 KOHTPOJIFOI0UOTO OpraHy IPOTIrOM CTPOKY, BU3HAYEHOTO 3aKOHOJABCTBOM YKpaiHH.
1.23. Jlns 31ificHeHHS JI0IaTKOBOT'O 3aXHUCTY OTIepalliii o IIaTiXHUX kapTkax Jlepkartenis B Mepexi Inreprer, bark Hamae mocinyru 3D Secure. Ilix
nocyroto 3D Secure posymieTses HajcuiaaHHA bankom Jlepxkartemro kapTH Ha HOMep iforo MoOiLTBHOTO Telne(OHy OFHOPA30BOrO KOAY, KM
HEOOXiTHO 3a3aHayMTH (BBECTH) IIPU BUKOPUCTAHHI IUIATIKHOT KapTH JUIs po3paxyHKy B Mepexi [Htpener. [lo mocnyru 3D Secure aBToMaTn4HO
T IKITFOYAOTRCS BCI TUIATiXHI KapTKy BigkpuTi micis 08.07.2018 p., Ta mmaTixHi kapTku, Biakputi 1o 08.07.2018 p., 10 SKMX MiAKIIOYHO TOCIYTY
SMS-indopmep (cepBic SMS-banking). lonatkoBoi 3roau abo 3anuTy Ha oTpuManHs mociayry 3D Secure Big Jlepxatens abo Kiienra He BUMaraeTbcs.

2.  YMOBHU BUHUKHEHHS TA IOT'AIIEHHSA 3ABOPITOBAHOCTI 3A HECAHKINIOHOBAHHUM OBEPJIPA®TOM
2.1. Tlpn BunukHeHHi HecanxmionoBaHoro osepapadry bank 6e3 momepemxenns Kiienra npusynunse 3aiiicaenns Kiientom//lepkarenem
omepariiii 3a Paxynkom (kpim omepauiii 3 momnoBHeHHsi Paxynky Kiientom), no moramenus Kiientom 3aboproBanocti 3a HecaHkuioHOBaHUM
oBeppadTOM Ta HapaxoBaHOI KOMicii/TTaTu 3a foro CynpoBoKEHHs B TOBHOMY 00Cs3i.
2.2.  3aboprosanicts Kiienra nepen bankom no HecarknionoBaHoMy oBepzapadTy MoBHHHA OyTH MorarieHa 10 3aKiHYeHHs OaHKIBCHKOTO JIHS, B
SIKOMY BiH BHHHK Ta OOJIIKOBY€ThCsl Ha paxyHKY «IIpocTpouyeHoi 3a00proBaHOCTI».
2.3. Tloramenns 3aboproanocti 3a HecaHkuioHoBaHMM oOBepapadTOM 3ZifICHIOETBCS ITicis 3apaXyBaHHs KOWTiB Ha PaxyHOK y po3mipi
3aboproBaHocTi 3a HecaHKIiOHOBaHHM OBepApaTOM Ta HapaxoBaHOT KOMicii 32 HOTO CyNpOBOIKEHHSL.
2.4. Kiuient 30008 s13aHuii crmadyBatu banky KoMiciro Ta/abo miaty 3a cynpoBopkeHHs: HecaHk1ioHOBaHOTO oBepApad Ty y po3Mipi, 3a3HAYCHOMY
B Tapudax. Komicist Ta/abo miata 3a cynpoBopkeHHs HecaHkIioHOBaHOTO 0oBeppad)Ty po3paxoByeThCsl BUXOAMUH i3 cyMu HecaHkiioHOBaHOTO
oBepapadTy 1o PaxyHKy Ha KiHEIb KOXKHOTO JHS IPOTATOM (paKTHIHOTO CTPOKY icHyBaHHs HecankuionoBaHoro oBepapadTy (3 IHs, y sikoMy OyIo
3M1ifICHEHO TIepeBUILIEHHS CyMHU JIOCTYITHOTO 3aJIHIIKY 10 JHS, Y sIKOMy OyJia 37ilicHeHa crutaTa 3aboproBaHocTi 3a HecankuioHoBaHuM oBepapadTom
B IIOBHOMY 00Cs131 Ta KOMICii 32 HOro CympOBOIKEHHS ).

3. NPABUJIA KOPUCTYBAHHS KAPTKOIO TA HAJJAHHSI BUTTUCOK
3.1. [epxatens 3000B'si3anuii HagiliHo 30epirati Kaprtky, I1IH-kon, CVV2/CVC2, inun pexsizuti KapTku Ta iHIn 3aco0u, siKi JalOTh 3MOTY
kopuctyBatucst Kaprkoro.
3.2. TIIH-xox € inguBigyansHUM 1u1s KoxkHOT KapTku Ta Bimomuii mume Jepskarento Kaptku. 3aboponsietbest HazuBary [1IH-kox tpetim ocobam ta
3anmcyBaTH ioro Ha KapTui abo Ha 6yap-uomy, 1o 36epiraetbest pasom 3 Kaprkoro. [TIH-kox HeoOxinHo 3anam’sitatu. B pasi Brpatu [1IH-koxy, fioro
MO’KHa TIEPEBUITYCTUTH. 32 HASIBHOCTI TEXHIYHOI MOXJIMBOCTI, Jleprkatens KapTku Moxe camocTiiino 3minutu [1IH-kon B OankoMmarTi.
3.3. Kaprka noBuHHa 30epiratics oKpeMo BiJ IPHCTPOIB Ta MPEIMETiB, His SKUX MOXE MPH3BECTH A0 PO3MAarHiueHHs MarHiTHOI cMyru KapTku
(JuKepen eNeKTPOMArHiTHOrO BUNIPOMIHIOBaHHS: MOOITEHUX TeNie)OHIB, TEIEBI30piB, MOHITOPIB, MarHiTIB, TOIIO).

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 170 3 214.
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3.4. Jlepxatens Mac IpaBo Ha3uBaTH HoMep KapTku BuKIIIOUHO ocobaM, 10 odopMmoioTs Omnepariio 3 BUKOpHCTaHHAM KapTku, Ta npaniBHEKaM
Kontaxkr Llentpy banky npu 3BepHEHHI 3 mUTaHb IpoBeaeHHs Omnepartiii 3a Paxynkowm Ta Uit noBigomnenHs npo Brpary Kaprku.
3.5. Kopucrysatucs Kaprkoro mae npaBo juiue i Jepkarens. 3aboponsietbes nepenaBat Kaptky tperim ocobam, 3a BuHsITKOM npariBHiKiB TCM
JUISL HaJleXKHOTO odopmireHHs HuMu Onepanii 3 BuUkopucTanHsM KapTku.
3.6. Ilpu BuxopuctanHi KapTku mist ortate BapToCTi TOBapiB, poOiT i mociyr, Jlepskatens 30008’ si3aHui He BUITyckaTti KapTky 3 mois 3opy i mepexn
miamucanasam Crimy a6o Yeky IlnatixHOro TepMiHany, HepeBipUTH MPABUIBHICTh BKA3aHOI Y HBOMY CyMH, BAIIOTH Ta HaTH 3aiiicHeHHs Omneparil.
Migmucannsam Crimy a6o Yexy Ilnatixzoro TepmiHamy JlepskaTens BU3HA€ NMPaBHIBHICTH 3a3HAYEHOI y HHOMY CYMH, BAJIFOTH Ta JATH 3[iHCHCHHS
Onepauii.
3.7. [Hepxatens Kaptku 30008’ s3auuit 36epiratu Yeku Ilnatixuoro tepminany i Ciinu, mo miaTBepmKy0Th GakT 3aiicuenHs HuM Onepauii 3
BuKopucTaHHAM KapTkwy, 11t 3BipKku iH(MOpMAaIii, 0 MiCTUTECS B HUX, 3 iHpOpMAaNi€lo, 0 MICTUThCS y Bumucri.
3.8. HeoOxinnicts BBeneHHs Jlepxarenem [1TH-xoxy Bu3Ha9aeThes mpaBuiaMu BifnosigHoi [natixuHol cucremu.
3.9. Sxmo [epxatens BBiB [IIH-kox mpu 3aiiicHenni Omnepanii, To mianucands Yexy IlnaTikHOro TepmiHana He BUMAraeThCs, SIKIIO iHIIE HE
nependadeHe mpaBruiIaMy BifmosigHoi [TnatixHoi cucteMu.
3.10. Ilpanisauku TCM, mo npuiimatoTs KapTku 11t omiatu ToBapis/ po0iT/ MOCIIyT, MaloTh IpaBo BuMarath Bif Jleprkatens Kaptku npen sBieHHs
JIOKYMEHTY, 110 HOCBiadye ocody Jlepkaress 3 MeToro ineHTHdikamii Ta Bepudikarii ioro sik 3akonnoro Jepxaresns Kaptku.
3.11. Ilpu npoenenHi [leprkaTeneM omepalii 3 OTpUMaHHS FOTIBKH B kKacax baHky a0o iHImmX 0aHKiB 000B’3K0OBOIO yMOBOIO IpoBeaeHHs: Onepanii
€ TpeJ1’IBJICHHSI HUM TTAacHIOpTy a0 1HIIOTo JOKYMEHTa, 0 HOcBixdye ocoly (3a BukmoueHHsM [1K ropuaudaHux oci6 — Hepe3naeHTiB).
3.12. Tlpu npoeneHHi [lepxxarenem onepauii 3 Bugadi Komrtis yepe3 [lnariuuit Tepminan B kaci banky a6o iHmoro 6anky Jlepxkareito BUIA€ThCS
Yex ITnarixaoro TepMminaiy. Jlepkatens CTaBUTH CBiif MiANHC Ha BKa3aHOMY JOKYMEHTI HicJIst 3BIpKHM CyMH, 1o Oyna 3HsATA (3a BuKIrodeHHsIM [1K
IOPUIMYHAUX 0Ci0 — HEPEe3UICHTIB).
3.13. [epxareni Kaprok ropumudni ocobu -pe3umeHTH Ta (i3udHi 0COOH — MiANPHEMII MOXYTh OTPUMATH TOTIBKY B TPHUBHI 3a JOMOMOIOO
banxomariB banky abo iHmmx 0aHKiB, Ha MaHeli, KOpIyci abo expaHi SKHX po3MimeHHil norotun IlmatixHoi cuctemu, BkaszaHoi Ha Kaprmi (3a
BukmodeHHsM [1K ropumuaaux oci6 — HepesuneHTiB). [t BipTyanbHol KapTKH € MOXKIINBICTE OTPUMATH TOTIBKY 3a 0HOMOTror0 MoOUIBHOTO 0TaTKy
Apple/Google/Garmin Pay B 6e3xoHTakTHHX TepMiHaiax 3 ¢pyHkuicio NFC.
3.14. IliacraBoro mis 3aificuenns Oneparii 3 BUgavi roTiBku 3 BukopructanusM Kaptku uepes bankomar e BBeaenns [1IH-komy (3a Buximrouertsm [TK
IOPUIMYHAUX 0Ci0 — HEPEe3UICHTIB).
3.15. ¥V Bumazaky 3-pasoBoro mocmiie HeBipHOro BBenenHs I1IH-kony - Kaptka 6nokyerscst. Po36nokyBanus Kaptku 3mificHioeTsest Bankom micis
3BepHeHHs1 Jepxkarens no Kourakr Llentpy Banky mono po36mokyBadHs KapTku Ta yCHIIIHOTO MPOXOMDKEHHS MPOLEAypH imeHTHdikamil Ta
Bepuikarii.
3.16. Y bankomarax BCTaHOBIICHE OOMEKEHHS Yacy AJIs TOTo, 00 3abpatu rotiBkoBi kourru Ta Kaptky (20-30 cexymn) micis ix Bugaui bankomatom.
[icns 3akinuenns nporo dyacy Kaprka Ta/abo roTiBKOBi KOIITH MOXYTh OyTH 3aTpuMani bankomatoM. Y Bumazaky, skuio Kimienty crano Bigomo, 1o
3aTpHMaHi TOTiBKOBI KomTi Oyim crucaHi 3 Paxynky, Kiienty HeoOXimHO 3BepHyTHCS N0 baHKy 3 MeTol0 oOopMIICHHS BiIIOBiTHOI IpeTeHsil. ¥V
Bankomarax banky Ta 3akOpIOHHHX OaHKIB, 32 HASBHOCTI TEXHIYHOI MOXIHBOCTI, KiTieHTH 10pHIHYHI 0COOM -HEPE3UICHTH MOXYTh HEPErIITHYTH
Ganamc Ha ekpani a0 Ha deky B bankomarax. Y Bankomatax baHky, 3a HasSBHOCTI TEXHIYHOT MOMKIHBOCTI, MOXyTh 3Mminuti [1IH-kox. 3a6opoHeHi
orepalriii 3 BUadi/3apaxyBaHHs FOTiBKH B kacax Ta bankomarax banky a6o iHmmx 6ankiB JlepxkatensiM KapTok IopuaidHuM oco0aM -Hepe3uaeHTaM.
3.17. 3 nuranp noBepHeHHs Kaptku, Buiayuenoi bankomarom banky, [lepkatenb MOBMHEH 3BEepHYTHCH 10 banky. VY pasi 3arpumanns Kaprtku
Bankomarom iHmoro OaHky, Jlep:kaTenb 3BepTaeThCs 3a TeneoHaMH, ski BkasaHi Ha bankomari ta no banky 3a odopmiIeHHAM BiqImOBiTHOTO
KiTonoTaHHs (3a BukmoueHHsIM [1K ropumuaanX ocib — Hepe3naeHTiB).
3.18. Ilpu mpoBeneHHi omepariit 3 Bukopuctanusm KapTku mo ormiati ToBapiB/pobit/mocayr B Mepexi Intepuer, Jepxarens Kaptku moBuneH
JIOTPUMYBATUCh HACTYIHUX 3aX0/1iB O€3MeKU:
- OyTH yBa)KHMM NIpH BBEZIHHI pekBi3uTiB KapTku Ta B sxoxHOMYy pasi He BBoauTn [1TH-k0x 110 Hei;
- mepe;1 3AiHCHEHHsIM OIUIATH TIEPECBIMUUTICE, 10 aJpeca MOYHHAETHCS 3 https:/, a0 B cTaHi OGpay3epa MPUCYTHIi 3HAK 3aKPUTOTO 3aMKa;
- HE BKa3yBaTH pekBizuTH KapTku —y BiANOBIAb HA JIUCTH, OTPHMAaHI €JIEKTPOHHOIO TOLITO0, 200 3a TenedoHoM;
- KOPHCTYBATUCS TPUCTPOSIMH 3 JIIIIEH31HHUM NIPOrpaMHAM 3a0e3MeYeHHSIM.
3.19. Bank nHa Bumory Kiienra dopmye ta 6e3xommtoBHo Hanae Kinienty momicsuny Bumicky 3a monepeaniii kanesaapuuii micsiup. Kimient otpumye
miomicsuHy Bumucky criocoOoM, 3a3HaueHUM B 3as1Bi BCTAaHOBJIEHOI baHkoM Gopmu 1110710 BiAkpuTTs PaxyHky 3 Bumyckom KapTok a6o B 3asiBi-aHKeTi
IIpo NpHEIHAHHS 10 YHiBepcaisHoro Ta [Ty6miunoro morosopis AT «AKB «KOHKOP/]» B Cuctemi «Inteprer-bank « NEOBANKY s ¢isumaHux
ociO-mianpuemiiiB ado 3asBi-aHKeTi npo npueaHaHHs 10 YHiBepcanbHoro gnoroBopy AT «AKB «KOHKOP[» B Cucremi «Intepuer-bank
«NEOBANK a5 ropuanunux oci6. HeonepikaHHs yM HecBO€dacHe ofiepikaHHs Bumnucku He 3BunbHs€ KilieHTa Bij BUKOHaHHS 3000B’s3aHb 3a
VHiBepcaTbHIM JI0TOBOPOM.
3.20. 3a Bumoroio Kiienra Bank Hagae no3adeprosi Bumucku 3 omnaroro 3riguo 3 Tapudamu banky.
3.21. Sxwmo Kiient mae 3anepeuenHs mono Omnepaniii mo PaxyHKy, BiH Mae mpaBo 3BEpHYTHCH 10 baHKy i3 mpeTeHsi€ro 3rifiHO 3 yMOBaMH
VHiBepcalbHOTO JI0TOBOPY.
4. BTPATA KAPTKU TA BCTAHOBJIEHHSI BATPATHUX JIIMITIB 3A KAPTKOIO

4.1. VY pasi BusBiaenns Kiienrom a6o [epxareneM BTpaTi a60 He3aKOHHOT0 BUKOpPUCTaHHs KapTku un o6rpyHTOBaHOI NiZI03pH HACTAHHSA
nHux obcraBMH alo micjisi OTPMMAaHHS SMS-NOBizoMJeHHs: npo omepauii mo Kaprui, axi Kmient/[ep:karens He 3ailicHioBaB, HeraiHo
3BepHyTHCS 10 BaHky 11s1 6/10KyBaHHSA NoAaabIIUX onepauiii 3a Kaprkoio (Paxynkom) :

- 3a Teneonom banky (uinono6oso) (050) (068) (056) 734-50-05;

- TMCHMOBO 3a TianucoM Kitienra/YnoBHoBaxxeHoi ocoou KimienTa/[leprkaTernst KapTKH He Ti3Hile 24-0X TOJMH 3 MOMEHTY YCHOTO TTOBiJJOMIJICHHS,
LUISIXOM OCOOHMCTOrO TOJIaHHS MoBioMIIeHHs 0 bauky. [IucbMoBe MOBIZOMIICHHS MMOBUHHE MICTUTHU J€TalbHI OOCTaBMHU BTPATH KapTKH Ta BiIOMI
Knienty//Iepxatento o6ctaBunu i He3akoHHOTO BUKopucTaHHs. 1labnon 3asBu HaBenenuit y Jlonatky Ne 9.2. no nanoro YHiBepcaabHOTO 10T OBOPY.
4.2. Tlpm mepenmaui ycHoro moBimomieHHs npo Brpary Kaprtkm [lepxatens/YmoBHoBaxkeHa ocoba KirieHTa HMOBHHEH MOBIJOMHUTH OHEpaTOpy
iH(pOpMallilo, SKa OJHO3HAYHO JT03BOJISIE ineHTH(iKyBaTH Ta BepudikyBatu JlepxaTens.

4.3. KuieHT Hece NOBHY BiANOBiNaIbHICTB 32 Bei Oneparlii, 3aiiicHeHi 3 BUKOPUCTaHHAM BTpaueHux Kaprok, y pasi HeroBinomienHs banky npo dakr
Brparn, BHacmizok doro banmk He moctaBuB Kaptkum no Crom-crmcky Ta a0 4vacy mnoBimomuienHsi JlepskaTtenem/Kiientom Banky mpo
HeCaHKIiOHOBAaHY IUIATIZKHY onepauilo, BTPaTy, KPaJi’KKy KapTKH, 3 YPAXyBaHHAM Yacy Ha nposeaeHHss BankoM Bcix HeoOXiaHux i pis
osokyBanns Kaprku.

4.4. 3 meToro Oe3neku NPOBEACHHS PO3PaxXyHKiB 3 BUKOpUCTaHHAM KapTku BaHk Mae mpaBo BCTAHOBIIIOBATH BUTpaTHI JTiMiTH, SIKI PErJIaMEeHTYIOTh
MaKcHMalbHU#H po3mip Oneparii Ta kinpkicTs Onepariii 3a meBHMH nepios 4acy B 3anexHocTi Bix THmy Onepanii ta Tumy Kaptkn. bank o3Haiiomimoe
KunienTa 3 nirourimMu ButpaTtHumu fiMiTamu niepes npuegHaHasaM KitieHTa 10 YHiBepCcaabHOTO IOTOBOPY IUISIXOM PO3MILICHHSI BiOBiIHOT iH(opMarii
Ha odimiiHoMy caiiti banmky www.concord.ua Ta/abo Ha iHdopmamifHMX CcTeHHax y mpuMimieHHi Binpinenns banky. bank mae mpaso B

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 171 3 214.
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OJTHOCTOPOHHBOMY NOPSAKY 3MiHIOBAaTH BuTpaTHi nimiti. AkTyansHi ButpaThi mimita bank posmimye Ha odiniifHomy caiiti banky www.concord.ua
Ta/ab0 Ha iHGOpMaNIHNX CTeHaxX y npuMimeHHi Binginexus banky.

4.5. 3 meroro KoHTpoJI0 BUTpat 3a KapTkoro KiieHT Mae npaBo iHiLiFOBaTH BCTAaHOBJICHHsI TepcoHanbHOro ButpaTHoro niMity mo Kaprui. [t nsoro
KimieHT OBUHEH 3BEpHYTHCH i3 BiIIIOBITHOIO MICEMOBOIO 3asBOI0 10 baHky, 06paBu 6axkaHuil po3Mip nepcoHanbHOro ButpatHoro nimity. Illa6noxu
3asB HaBeneHi y Jogatky Ne9.1, lompatky 9.5 ta Jomatky 9.6 10 jaHoro YHiBepcallbHOTO JIOTOBOPY

4.6. KiieHT mMae mpaBo MpU3YNUHATH Ait0 ButpatHux mnimitiB, BcranoBieHux bankom. J{is mporo KitieHT HOBHHEH 3BEpPHYTHCH 3 BiANOBIIHUM
3amuToM 10 baHky, B mpomy pasi KiieHT Hece NMOBHY BiJNOBINAIBHICTH 33 MOXJIMBI BTpaTH KOIUTIB Ha PaXyHKy, 3a BCiMa HeCaHKI[iOHOBAaHUMH
oreparisiMy, 311 CHCHIMH 3 BUKOPUCTAHHSIM KapTKu Jlepkarenem.

4.7. Iepxatenb KapTKu Mae mpaBo 3BepHyTHCs 10 Kontakt IlenTpy 3 MeToro 3minu Burtparsoro mimity. Ha mincrasi mpoBeaenoi ineHTudikanii
JHepxarens xaptku uyepe3 Konrakr Llentp, bank BcranoBmioe 3amutyBanuit JlepxkareneM Butpatauii miMit o Kaprii.

5. HAJAHHS IOCJYT «SMS-indgopmep» (cepsic SMS-banking)
5.1.  Jns orpumanus nociayru SMS-indopmep (cepBic SMS-banking) Knient//lep>xatens/YnoBHoBaxkeHi ocodnu Kitienra (Hamani - KopucryBau
MOCIIYTH) TOBHMHEH MaTH 3aci6 MOOUILHOrO 3B’5I3KY, MiAKIIOUYCHUH 0 MOCIYT MOOLIBHOTO 3B SI3KY OHOTO i3 onepaTopiB YkpaiHu, sIKHil miaATpuMye
cepBic SMS-noBiToMIIeHb Ta/a00 Mae MOXKIIMBICTh OTPUMYBATH MOBIIOMIICHHS 3a JonoMoror MecceHmkepy Viber .
5.2.  IligxmoueHHS/BiAKIIOUSHHS 10/Bif mociayr «SMS-iHpopmep» 31iHCHIOEThCS Ha MifcTaBi BinnoBinHoi 3asBu Kiienra 3rigHo Jomatky Ne2 mo
naHoro YHiBepcaabHOro JoroBopy Ta Tupudikyerbes 3riqno 3 Tapudamu banky.
5.3. Hapgcunanus indopmauii bankom BinOyBaeThesl BiIKpUTHMH KaHalaMu 3B’s3Ky. BaHK He Hece BiIIOBIiZaIbHOCTI 3a PO3TOJIOIICHHS Ta/abo
BUKPHBIIEHH, Ta/a00 HeoTpuMaHHs KopucTtyBauem nocityru ingopmanii.
5.4. bank He Hece BIONOBiANbHICTH 3a mepenady iHdopmarii, mepenbadeHy mocayroo «SMS-iHdopmep», y BHIAAKY 3a3HAYCHHS
HEBIPHOTO/HEIHCHOr0 HOMepy 3aco0y MOOLIBHOrO 3B’SI3KYy B 3asiBi Ha MIAKITIOUEHHs 10 Hociayrd «SMS-iHpopMep» a0 HEMOBIZOMICHHS HOMEPY
3ac00y MOOIIBEHOTO 3B 13Ky B pasi foro 3MiHM a00 HEHAJIEKHOI poOOTH 3ac00y MOGIIBHOTO 3B’s13Ky 200 onepaTopa MOOIIEHOTO 3B SI3KY.
5.5. 'V Bumaaky BTpaTW/BiIKIIOYEHHS HOMEPY 3ac00y MOOLTRHOTrO 3B’3Ky Ha Ky KopuctyBau mociyru otpumye iHdopmanito, KiieHT moBuneH
HeraiHo, ajie He Mi3Hille, HiXK Yyepe3 OJHy A00y Micisl BUSABICHHS BTPATH/BIAKIIOUCHHS, IMCEMOBO MMOBIIOMHTH Mo e baHK MUTIXOM HagaHHS 10
Bijninenns Bauky 3asBu 3rigHo Jomatky Ne2. 1o jaHoro YHiBepcaibHOTO JOroBopy. Jlo OTprMaHHs MHCbMOBOTO IoBioMiteHHs KitieHTa rmpo BTpary
HOMepy 3aco0y MobinbHOro 3B’s13Ky KopuctyBauem nocinyrn baHk He Hece BiAIOBiZaNbHOCTI 32 MOXKIIMBE OTpUMaHHS iHpopMaii npo Onepanii 3a
PaxyHkoM TpeTiMu 0coGaMiL.
5.6. bBank Mae npaBo Ha BiacHHMil BHOIp Hajcuiati noinomieHHs Kopucryauy mocimyrn aGo 3a gomomoroio Meccenmkepy Viber abo 3a
nonomororo SMS-noBinomiess (sikmo bark 3a nomomoroto Meccenmkepy Viber He 3Mir JoctaBUTH NOBioMIIeHHs: KoprucTyBady OCIyTH).

6. TIPU3YIIMHEHHS 3MICHEHHS ONEPALIN 3A PAXYHKOM 3 BUKOPUCTAHHSIM KAPTKH
6.1. Bank npusynunse 3ailicaenns [lepxkarenem Onepaniii 3a Paxynkom 3 BukopucranHsM KapTku y HACTYIHUX BHITaKaX:
- 3a HasBHOCTI 0OCTaBHH, 1[0 CBiIYaTh MPO HeMpaBOMipHE/He3aKoHHE BHKopucTaHHs KapTtku abo 1l pekBi3uTiB, mpo mo noBigomisie Jepxaremns y
OyIb-sIKHI TOCTYIHHH croci0, 3 BrrydeHHsM KapTku Ta 3xificHroe Bumyck HoBoi KapTku (3aminy Kaprtku) 3a BiacHHi paxyHOK;
- B pa3i OTpHUMaHHS BifTIOBITHOTO PO3MOPSIKEHHS Bix minpo3niny bauky, skuif 3aiiMaeTbest piHAHCOBIM MOHITOPHHIOM;
-y BUIAAKy OTpuMaHHs noBigomienHs Jlepxarens/Kiienta npo Brpary Kaptku, a0o npo HecaHKIioHOBaHE BUKOpHCTaHHs KapTku TpeThoio 0co001o,
3 MOMEHTY OTPMMAaHHs MOBiJIOMJICHHS, 3 YPaXyBaHHSIM dacy Ha npoBesieHHs baHKoM BCix HeoOXimnHux Jiit 1 GrnoxyBanHs KapTkw, 10 MOMEHTY
BUIycKy HOBoi KapTkn, kpim omepariiii 31ificHeHHX 10 AT KHUX JopydeHHsx Kiienra;
- IpH pO3ipBaHHI YHIBEpCAIBHOTO IOroBOpy Oy1b-1k010 CTOPOHOIO;
- IiCTIST HaIXOPKEHHS BITOMOCTEH 1Ipo 3BUTbHEHHS a00 cMepTh JlepixkaTens;
- npu BuHWKHeHHI HecarmkmionoBaHoro oepapadty (kpim Omepaniii 3 momoBHeHHs Paxynky) no moramenHs KiieHToM B TOBHOMY 00cA3i
3aboproBaHocTi 3a HecankiionoBanuM oBepApadhTOM Ta KOMICIsIMU Ta/abo IutaTaMu 3a HOro CyNpOBOKCHHSL.

7. MOPAJOK NEPEBUITYCKY KAPTKH, 3AMIHU KAPTKHN

7.1. KapTka BUITyCKaeThCs HAa MEBHHUN CTPOK, Bi3HadeHuii B Tapudax. Ha Bumymenux bankom Kaprkax mata 3akimdenns Tepminy mii Kaptku
3a3HadYeHa y Bi/NOBIIHOMY IOJI Ha JIMIBOBIH cTopoHi KapTtku, kpim BipryaneHoi kaptkn. KapTka 3ammmaeTscest QifiCHOIO JI0 3aKiHUEHHS OCTaHHBOTO
KaJISH]apHOTO JHS MiCAIA Ta POKY, 3a3HAYEHOT0 Y BiJIITOBITHOMY T10JTi JINIIbOBOT cToporH KapTkn.
7.2. Bank noimomisie depxkarens/ Kiienta mpo 3akiHueHHs: TepMiHy Aii fioro KapTku, He mi3Hille HiX 3a IeCATh KaTCHIAPHUX JHIB 10 3aKiHYCHHSI
TepMiHy ii 11 Oyb-sIKUM 3 HaCTyITHUX crioco6iB (Ha BuOip banky):

- IUISIXOM  TIoBioMiTeHHs1 KitienTa mpu Horo 3BepHEHHI 70 0oOCIyroByrodoro BijinenHs baHky;

- IUIIXOM yCHOTO moBigomienus Kimienra nparisaukom banky o Homepy Tenedomy;

- IIIXOM HampaBJIEHH 3a JorioMororo SMS-cepsicy BianosinHoro nosigomienHs Kiienry.
7.3.  nsa nepeumycky Kaprku Ha HOBHit TepmiH KitieHT moBuneH 3a | (ouH) KaneHAapHUi Micsb 10 3aKiHYeHHs TepMiHy aii KapTku Hagatn B
Bank muceMoBY 3asBy 1110710 niepeBUIycky KapTku Ha HOBHI TepMiH. Y BUNAJKy HepeBUITycKy BipTyansHol kapTku, baHk BiIkpHBae HOBHUI MOTOYHUI
paxyHOK Ha BMITyCK KOPIIOPaTHBHOI BipTyasbHOI IIaTikHOI kKapTku.Bbank mpotsrom crpoky, BusHaueHoro m. 1.3. mux Ilpaswmn, Hamae Kiienty
BUTOTOBJIEHY Ha HOBHIT TepMiH KapTky micnst ckinananas Kiienrom B banky 3asBu Ha nepesuiyck KapTku Ha HOBHH TepMiH Ta moBepHeHHs KapTkn,
TEpMiH Jii SKOi 3aKiHYHUBCSL.
7.4. Sxmo Knient He 3BepHyBCs B bank y cTpok, 3a3HaueHnii B 1. 7.3. IIpaBui, KapTka He nepeBHITyCKa€eThCs.
7.5.  Kiient noseprae Kaptky no banky, kpim BipTyansHoi kapTku:
- B JICHb OTpUMaHHs HOBOi KapTku B pasi nepeBunycky KapTky Ha HOBHIA TepMiH, OJJHOYACHO 13 3asBOIO 1010 3aMiHu KapTku;
- He mi3Hime 7 (ciM) KaJleHIapHNX JHIB 3 MOMEHTY 3akpHTTs PaxyHky a0o y pasi po3ipBaHHs YHiBepcaJbHOrO JOToBOpY 3 iHiliaTuBu baHKy.

¥ BunazKy HenoBepHeHHs1 KapTky y BHITajKax Ta CTPOKH, BU3HAYECHI IIUM ITyHKTOM, KapTka BBaXkaeThcsl BTPAueHOIO.
7.6. s 3aminu Kaptku KitieHT moBuHeH 3BepHYyTHCH 10 BaHKy 13 mHCBMOBOIO 3as1BOIO Ipo 3aMiny KapTku;
7.7. 3amina KapTku 31ilHCHIOETBCS Y pasi:
- nomkomxenHs Kaptku JlepkarteneM Ta HEMOKIMBICTIO il BAKOPHCTAHHS;
- Brpatu Kaptku Ta/ado IMIH-kony;
- BusiBNieHHst bankom ¢akty Komnpomeranii Kaprtku (y npomy Bunajxy 3amina KapTku 3aificHioeTses 3a paxyHok baHky);
- 3MiHH iMeHi Ta/abo npizBunia Jlep>karens , KO iM’s Ta/abo mpizsunie Jlepkatens BKa3aHi 3 HOMIJIKaMH B 3asiBi IIOJI0 BHITYCKY/ IIEPEBUITYCKY /
3aminu KapTku.
8. TIOPAJOK 3AKPUTTA PAXYHKIB

8.1. PaxyHOK Moxe OyTH 3aKpUTHIl:
- 3a 3asBoro Kimienta mono 3akputrs PaxyHky BcTaHoBieHoi bankoMm ¢opmm 3a yMOBH HaIeKHOTO BHKOHAHHS HUM BCIX CBOiX 3000B’SI3aHb,
nependayeHnX YHiBepcalbHUM A0roBOpOM Ta ImMu [IpaBunaMu, a Takox 3a YMOBH BiJICyTHOCTI HE3aBEPIICHHMX PO3CIiJyBaHb, IO MPOBOIATHCS
BbankoM mo Paxynky 3a [Iperensiero Kuienta;
- Ha MiJICTaBi BIANOBIHOTO PIICHHS CYY;
- SIKIIO IIPOTAroM 3 (TpBoX) poKiB mocmins Omneparii 3a Paxynkom He 31iICHIOIOTECS Ta 32 YMOBH BiICYTHOCTI Ha PaXyHKy 3a/HIIKy KOIITIB;
- y BUNAJIKy HeBUKOHaHHs KiieHTOM cBOIX 3000B’s13aHb 32 YHIBepCcallbHUM JIOrOBOPOM Ta uMH [IpaBuinamu;
- 3 IHIIKX MifACTaB, MepeadadeHuX YHHHUM 3aKOHOAABCTBOM YKpaiHH, YHiBepcalbHHM IOTrOBOpOM Ta/abo mumu IIpaBmramu.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 172 3 214.
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8.2. [Ilicnsa 3axpurTs PaxyHKy 3aiHIIOK KOIITIB Ha HOMY IEepEepaxOBYEThCs HA IMOTOYHMII paxyHOK KitienTa, 3a3HaueHHMil B 3asBi BCTAHOBIICHOI
Banxom popmu 100 3akputTa PaxyHKy, He paHilie Hix uepe3 45 (COPOK I1’SITh) AHIB 3 MOMEHTY oTpiuMaHHs bankowm Bij KitieHTa 3asB1 Ta MOBEpHEHHS
Kaprok, Bunymenux 1o PaxyHky.
Bumoru 1aHOTO IyHKTY HE 3aCTOCOBYIOTHCS SIKIIIO 3aKPHUTTS PaXyHKY BiZIOyBa€ThCsl y BUNAJIKY nependadeHoMy 11.1.22 nanux IIpasui.

8.3.  Slkmo npotsarom 3 (TppOX) POKIB MOCIHiIb He 3AilcHIOBaUCh Oneparii 3a PaxyHKoM (3a BUKIIIOUEHHSIM oriepailiil, iHiniiioBanux bankom), bank
3aiuIIae 3a coO00 MPaBO BiIMOBHUTH B 00CIyroByBaHHi PaxyHKy Ta 3akputi Horo. IIpu 1boMy 3aJIMIIOK KOIITIB 3a PaxyHKOM mepepaxoByeThCs Ha
0aHKIBCHKHII paxXyHOK, Ha IKOMY OOJiKOBYIOTHCSI KOIITH 33 HEJIFOYMMHU PaXyHKaMH Ta 30epiraloTeCs Ha HbOMY O MOMEHTY 3BepHeHHs Kitienra 1o
Banky 3 MeTo0 pO3HOPSDKEHHS UMM KomrTamu. Ha 3ammmok komtiB, mo Oynu mepepaxoBaHI Ha paXyHOK A OOJIKYy KOIITIB 3a HEIIIOUMMHU
paxyHKaMH, IPOLICHTH HEe HAPAXOBYIOThCS.

9. INEHTH®IKALISA TA BEPUPIKALISI JEP)KATEJISI ITPU 3BEPHEHHI 10 KOHTAKT HEHTPY BAHKY
9.1. Ilix wac ycuoro 3BepHeHHs1 Jepxatens no Konrakr Llentpy Banky omeparop mpoBOAMThH mpoueypy ineHTudikauii Ta Bepudikaiii Takoro
Jepxatens. 3 MeTolo 3ailicHeHHs ineHTUdikanii Ta Bepudikanii JlepxaTens 30008 13aHUI MOBIJOMUTH CBOI BIIACHI IIEPCOHANIBHI JaHi Ta/a0o0 iHmI
BiZIOMOCTI, 3a3Ha4eHi JlepxaTesneM y BiIIOBiTHMX 3asBax IMOAO BiAKpUTTS Paxynky Ta Bumycky Kaprtku, abo 3asBi-aHKETH IIpO NMpHEAHAHHS 10O
VuiBepcanbroro Ta [Tyomniunoro norosopis AT «AKB «KOHKOP/I» B Cucremi «Iurepaer-bank « NEOBANKY mist dizuunux oci6-mianpuemiiis abo
3asBi-aHKETH NPO MpUEHAHHA 10 YHiBepcansHoro poroBopy AT «AKBb «KOHKOPJ]» B Cucremi «lutepHer-bank « NEOBANK mis ropuaunasux
ocib, BcranoeHoi bankom popmu.

10. 3AIMCHEHHS BE3KOHTAKTHUX TIJIATEIB 3 BAKOPUCTAHHSAM Apple/Google/Garmin Pay

10.1.  [Ins 3nificHenHs onepauiit 3a noromororw Google/Apple/Garmin Pay Ha MoGinbHHN pUCTpiii HEOOXiAHO BCcTaHOBUTH [LmaTixHUI
3actocyHok Google/Apple/Garmin Pay ta 3apeectpyBati B HhOMy KapTky, HaJaBIIM PEKBI3UTH, SKi BUMarae BBECTH [LIaTKHHN 3aCTOCYHOK
Google/Apple/Garmin Pay.

10.2. Bamk 3pnificHIo€ HepeBipKy BBeIeHHX pekBisuTiB B IDlmaTixkuHomy 3actocynky Google Pay/ Apple Pay, a Takox HpoBOIUTH
ayreHTudikaniro [lepxarens KapTku ogHIM 3 ABOX CIIOCOOIB:

- 3 BUKOPHCTAHHSIM OJJHOPa30BOro MapoJis, HanpasieHoro epxarento Kaprku B SMS-moBigomiieHHi;

- nuIsIxoM mpoxomkenus Jepxatenem Kaptku npouenypu nepesipku uepe3 Konrtakr-uentp bauky.

10.3. TIlicns peecrpanii Kaprku B IlnarixaoMy 3actocynky Google/Apple/Garmin Pay B 3axmmenoMy cxoBuiii MoOiIEHOTO MPHCTPOIO
thopmyetbes i 30epiraeTsest TokeH.

10.4. Kitient moxe 3apeectpyBatu aekinbka Kaprok B [Lnatixxaomy 3actocynky Google/ Apple/Garmin Pay.

10.5. 3 Bukopucranusm Google/Apple/Garmin Pay Jlepkatens KapTku 3a gornomororo BifnoigHoro ITnatixkHOro 3acTocyHky MoOiibHOTO
MPUCTPOIO MOJXKE 3iHCHIOBaTH IUIaTexi depe3 POS-tepminan, sikuii miarpumye NFC-omepauii, 3aificHioBaTu miarexi B [L1aTibKHOMY 3aCTOCYHKY
Google/Apple/Garmin Pay Ha MobinsHOMY IpUCTPOI 1 Ha caifTax, sKi MATPUMYIOTh po3paxyHku uyepe3 Google/Apple/Garmin Pay.

10.6. Bunanenns minkmodenoi Kaptku 3 Google/Apple/Garmin Pay 3xificHroeThcs mUsIxoM BuaasieHHs TokeHy B [IaTiKHOMY 3aCTOCYHKY
Google/Apple/Garmin Pay, a6o uisixom 3Beprennst 10 Konrakr-uentpy banky (sxio Mobinsauit npuctpiit 6y10 BHKpaaeHO/BTPAUCHO).

10.7. Hepsxaress 30008’ s3aunii Bugamuti Token 3 [lnarikaoro 3actocyHky Google/Apple/Garmin Pay y HacTynmHHX BHIAIKaX:

-y BUNajKy 31aMy Mo6GinsHOro npuctpoto Jlepxkatess abo Mmigo3pH Mpo 371aM;

- OJIep)KaHHS TPETIMH 0COOaMM HECAaHKI[IOHOBAHOTO JOCTYIy 10 MOOIFHOTO MpHUCTPOI0, ab0 BUHMKHEHHS MiNO3pHU IMPO 1€ YM iHIIEe
MOPYILIEHHS O3MeKH Ta AOCTYITY 10 MOOLIEHOTO NPUCTPOIO TOLIO;

- Tiepes 3HWINEHHSM, Tiepes Tepenadero MoOinbHOTO TMPUCTPOI0 B KOPHCTYBaHHs abo0 y BIIACHICTH TpeTi 0cobi Ta iHIIMM BHOYTTSM
Mo06inbpHOTO NPUCTPOIO 3 BOJOAIHHA JlepikaTens, ke BiIOyBa€ThCS 32 HOTO BOJIECBUSBICHHSM.

10.8. KiieHT Hece BiANOBIZAIBHICTD 3a:

- KOH(QIIeHITIHICTh 0JJHOpa30BHX Mapodis, napoinis, [TTH-koxiB, iHmmx 3aco6is moctymy Kmienra 1o Mob6insHoro mpuctpoto, ITnaTixkzoro
3actocyHky Google/Apple/Garmin Pay, Kaptku, Tokeny;

- HasBHICTH OOMEXEHb NOCTYIy 10 MOGIIBHOrO MpUCTPOIO (IAapoiiB, OIOMETPHYHUX iMEHTH(IKATOPIB, YACOBUX IHTEPBATIB OJIOKYBaHHS
TOIIO), 32 HASIBHICT Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHHUX IIPOTrpaM, BCTAHOBIEHHX Ha MoOiTEBHOMY PHCTPOT;

- HEOINYLIEHHS BUKOPUCTAHHS TpeTiMu ocobamu MOOUIBHOTO NPHUCTPOIO 31 BCTAHOBJICHUM Ha HbOMY [IIaTiKHUM — 3aCTOCYHKOM
Google/Apple/Garmin Pay;

- 3a orepaii, 3xiiicHeHi 3a gonomororo IInatixHoro 3actocynky Google/Apple/Garmin Pay Ha Mo6insHOMy npuctpoi Kiienra;

- CBO€YacHe MnoBigoMiieHHs! baHKy npo HeoOxinHicTh 650KyBaHHS ToKeHy;

- BunanenHs Tokeny 3 IlmariknHoro  3actocyHky Google/Apple/Garmin Pay mnepen BupaneHHsMm [InaTiKHOrO — 3aCTOCYHKY
Google/Apple/Garmin Pay 3 Mo6inbsHOro nmpucTporo;

- BUJajeHHs TokeHy nepes 3HUILEHHSM, repes nepeaadeto MoOiIbHOTO MPUCTPOIO B KOPUCTYBAaHHS a00 Y BJIACHICTB TPETiit 0001 Ta iHIIMM
BHOYTTSIM MOOLIEHOTO PUCTPOIO 3 BosIoAiHHS KitieHTa, sike BiIOYBa€THCS 3a HOTO BOJICBHUSBICHHSM;

-BHKOHAHHS IHCTPYKIIH Ta npaBui podotu 3 [InatixauM 3actocynkoM Google/Apple/Garmin Pay.

10.9. bBank Biamosigae 3a 30epekeHHs IPOIIOBUX KOIITIB Ha PaxyHKy Ta BUKOHaHHS omnepauiii 3a PaxyHkom 3a ymoBu notpumanHs Kiientom
yMmoB Jlorosopy.

10.10. BaHk He Hece BiIOBITAIBHOCTI 3a:

- PoGorty IInartixnoro 3actocynky Google/Apple/Garmin Pay Ta MoGiisHOTO IPHCTPOIO;

- HEMOXXJIMBICTb 3/1iHCHEHHS onepauiii 3a nonomorow Google/Apple/Garmin Pay Ha cTopoHi TOProBoi TOUKH;

- koH(ineHNiHHICT iHpOpMaIii, mo 36epiraeTses Ha MobinsHOMy npucTpoi, B [TnatixkHOMY 3actocyHky Google/Apple/Garmin Pay;

- MiITPUMKY onepauiitHoi cucteMu MoOLIEHOTO MPUCTPOIO;

- nmii mposaiimepa abo Oyap-sKOiI TPeThOi O0COOHM, MIO 3AIHCHIOIOTBHCS B paMKax OOCIyroByBaHHS [IlIaTiKHOTO — 3aCTOCYHKY
Google/Apple/Garmin Pay;

- Oynb-siKi OOCTaBMHM, SIKi MOXYTb TEpepBaTH, MEPEHIKOAWTH ab0 iHAKIIe BIUIMHYTH Ha (QYHKIIOHYBaHHsA [LIaTiKHOTO —3aCTOCYHKY
Google/Apple/Garmin Pay (HezocTynHiCTb MEpesKi oriepaTopa MOOITBHOTO 3B’ SI3KY, OOMEXXEHHS 30HU IIOKPUTTS MEPEXi MOOITIBHOTO 3B’ 3Ky, IepeOoiB
roj1a4i abo nepepuBaHHs 6€3/[POTOBOTO 3’ €THAHHS).

10.11. Bank He rapaHTye KOH(IICHIIIHICTB 1 Oe3MeKy eNeKTPOHHOI epeadi JaHUX Yyepe3 CTOPOHHI MiIKITI0YeHHS, sIKi He nepeOyBaroTh mij
koHTponeM banky. KondineHuiiHicTs Ta Ge3neka nepenayi 1aHux 3a0e3medyroThCs BiAMOBiqHO 1o pernamenTtiB Komnanii Google/Apple/Garmin.

10.12. IlnsaxoM migmucanHs 3asBM NPO TPHETHAHHA 10 YHIBEPCAIBHOTO JOTOBOPY NMPH HajaHHI BaHKIBCBKOro NMpOIyKTY/MOCIYTH Ta
HAJIaHHS TUIATDKHOI KapTKH, ab0 3asBH-aHKETH MO NMpUEIHAHHS 10 YHiBepcanbHoro Ta [Tyomiunoro noroBopiB AT «AKB «kKOHKOP/I» B Cuctemi
«lureprer-bank «NEOBANK» s ¢isumanux ociO-mignpueMni ado 3asBH-aHKSTH IPO HpHETHAHHS 10 YHiBepcamsHOro norosopy AT «AKb
«KOHKOPZl» B Cucremi «lutepuer-bank «NEOBANK mns ropugmunux oci6, Kimient nHamae 3rogy Ha o0poOky baHkoM Ta koMmaHiero
Mastercard/Visa/ITIPOCTIP #oro mepcoHanbHEX JaHHX 3 METOIO 3abe3nedeHHs 3B’ 13Ky 3 poboToro cepicy Google/Apple/Garmin Pay, Ta mepemaui
(IOMIMPEHHS), y T.4. TPAHCKOPAOHHI, HOr0 MEPCOHAIBHUX JaHNUX, 3 METOK JOTPHMAHHS CTaHAapTiB MIKHAPOAHMX IUIATDKHUX CHCTEM KOMITaHii
Mastercard/Visa / HanionanbHoi miatixuoi cuctemu ITIPOCTIP.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 173 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ne 8 0o Yuisepcanvnozo odozoeopy
3asBa Ne
Mpo Npue€aAHaHHA 10 YHiBepcanbnoro lIOl"()B()py* npu Bi)IKpI/ITTi MMOTOYHOI'0 PaxXyHKY

PE3UACHTY 3 BUTYCKOM KOPIIOPATHUBHUX IJIATIZKHUX KapToK
M. «_» 20

KanienT:
( nosne naimenyeanna wpuouunoi ocoou ABO nognicmio IIIE pizuunoi ocoéu-nionpucmys, mo €

IUIATHUKOM IIOZIaTKy Ha NPUOYTOK Ha 3aralbHUX yMOBaX, ABO wjo € niamnukom eOuHo2o nooamxy 3a epynoio (y KodrcHomy
OKpemomy eunaoky oopamu HeodXionuil eapianm), Miclie3HaXO/DKSHHS/MicIe peecTparii : , imeHTH(DIKAIHHUE KOT
10puanIHOi ocobn ABO peecTpariitHuii HoMep 00JIiKOBOI KapTKHU IJIATHHUKA MOAATKIB 3a JaHUMU JlepkaBHOTO peecTpy (i3HIHHX 0cib
— mnatHuKiB noaaTkis (OBPATH HEOEXI/THE), B oco6i (3asnauumu noeni ITIB ma nocady npedcmagnuxa), sKuit
nie Ha miacraBi CratyTy (3asmauacmuea akugo npedcmasHux Oic na niocmasi Cmanymy)/TOBIpeHOCTI

(3a3HaAUAEMbCA AKWO NPEOCMAGHUK OI€ HA NiOcmAaesi 0osipeHocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAEMbCA AKULO Ki€HmM i€
ocooucmo)

1. Krient nmignucanssam miel 3assu Ne NIpO IPHETHAHHS JO YHIBEPCAIBHOTO JIOTOBOPY* IIPH BIIKPHUTTI IIOTOYHOTO PaxyHKY
PE3UACHTY 3 BHITYCKOM KOPIIOPATHBHUX IUIATIXKHHUX KapTOK (Hamaii — 3asBa Ipo IPpHEJHAHHS), TIATBEPDKYE IIPUETHAHHS 10 Y HiBEpCAIBHOTO OTOBOPY *.

2. Bank Ha migcrasi noganoi 3assu KitieHTa mpo BiIKPHTTS MOTOYHOTO PaXyHKY Ta IHIINX JOKYMEHTIB 3TiHO BUMOT YHHHOTO
3aKoHOzaBcTBa Binkpusac KitienTy moTtounmii paxynox Ne y (Ha3Ba BAJIIOTH)

3. KutieHT 06CIIyroBy€eThCS 32 JIIOYMMHI Ha MOMEHT HaJaHHS IOCTyT Tapupamu, 1o 3a3HadeHi B Tapupromy naxeti « 343HAYACTHCH HA3BA
TAPUDHOI' O IIAKETY» . llpu upomy, opsiaok 3minu Tapudis B 3a3nauenomy TapudroMy nakeri Ta mopsgok 3minu TaprhHOro makety BU3HAYAIOTHCS
VHiBepcalbHIUM JOrOBOPOM*.

4. Tignucannsam wiei 3aseu npo npueananns Kitient Hagae AT « AKB «KOHKOP/]» cBOto 3rojty Ha BIIKPUTTS IOTOYHOT'O PaxXyHKY Ha YMOBaXx,
BUKJIACHHUX Yy Lii 3asBi Opo MPUEIHAHHSA Ta B YHIBEpCAILHOMY JOTOBOPi*, a TaKoX MOBHICTIO Ta 0€3yMOBHO HpHiiMae MPOMo3uii0 BaHKy ykimacTu
VHiBepcanbHuii TOroBip* Ha yMOBax, 3a3Ha4YeHUX B YHiBepcaabHOMY moroBopi*. KitieHT miaTBepKye, 110 mnepes MoAaHHsIM i€l 3assBU PO HPHETHAHHS
o3HaiiomuBcst 3 Tapudamu banky Ta yMoBaMy YHiBepcalnbHOrO JOTOBOpY*, siki 3HaxomsaThes Ha OdiniiiHoMy caiiTi baHKy 3a eneKTpoHHOIO agpecoro
www.concord.ua Ta/a6o Ha iHbOpMAIiiHUX CTeHIaX y mpuMileHHi Bigminenns banky, 6e3yMOBHO 3 HUMH TOTODKYETBCS 1 3000B’SI3Y€THCSI BUKOHYBATH.

5. Iigmucanusm wiel 3asBu npo npueaHans KimieHT miaTBeppKye cBoro 3roay Ha Te, o BeaeHHs 3 AT «AKB «KOHKOP/I» nokymenTtoobiry, B
TOMY YHCI MiAMUCAHHS Yrof, AOTOBOPIB, JOAATKOBUX YTOJ/IOTOBOPIB 10 HUX, 3asB, aKTiB, IUIATDKHHUX 1 HIIMX JOKYMEHTIB Oyje 31iiicHIOBAaTHCS SIK
LUIIXOM BJIAQCHOPYYHOTO ITiJNHCAHHS], TAaK i HIIAXOM HAKJIAJCHHS EIEeKTPOHHOIO MiANNCY, OTPUMAHOIO B HOPSAKY IependadeHoOMy YHIBEpCalIbHUM
JIOTOBOpOM™.

6. ITinmucannsam niei 3asBu npo npuexHanas KitieHT 3000843y €ThCsl BUKOHYBAaTH YMOBH, BHKJIAJEHI B YHiBepcaasHOMY noroBopi*, Tapudax AT
«AKB «KOHKOP1».

7. KiieHT minTBepluKye, 1o Bcs HajaHa HUM baHky iH(popMalis Ta JOKYMEHTH € NMPaBUIBHUMH i JOCTOBIPHHMH, YMOBU YHIBEpCaJIbHOTO
JIOTOBOPY* HUM TIOBHICTIO TIPOYUTAHI Ta 3pO3yMiJi.

8. Ll 3asBa npo mpuenHaHHA CKJIaJeHa B ABOX NPUMIPHUKAX, MO ogHOMY Juisi banka Ta Kiienta, Ta 3 MomeHTy 11 mignucanus CTOpoHaMH Ta
ckpimnenns nmedatkamu CTopiH (3a HassBHOCTI y CTOPOHH MEYaTKU) € MiATBEPKCHHSIM YKIaJACHHS y MHCbMOBIiH ¢opmi JloroBopy mpo BiZKpHTTS Ta
00CITyrOBYBaHHS IIOTOYHOTO PaXyHKY 3 BHIIyCKOM KOPIIOPAaTUBHUX IUIATDKHUX KapTOK, SKUH CKIaacThesl 3 YHIBEPCAIBLHOTO IOTOBOPY ™, IIi€l 3asBH Ipo
npuennanss ta Tapudis Banky. CBoim mimmicom Ha miif 3assi, KiieHT miaTBepmKye AOCSTHEHHs 3TOAM MIOA0 BCIiX iCTOTHHX yMOB JloroBopy Tmpo
BIZIKPHTTS Ta 00CIIyTOBYBaHHS IOTOYHOTO PaXyHKY 3 BUITyCKOM KOPIIOPAaTHBHUX IUIATIXKHUX KapTOK.

9. Kiient mignucanHsaM miel 3asBH Npo NpHETHAHHS IOBiZOMIIIE IO oMy Oyno nosemeHo bankom Bcro mepenbaueny 3V «Ilpo 3axmcr
MePCOHAJIbHUX JJaHUX» iH(opMallito, 30KkpeMa, IUITXOM pO3MillleHHs ii B YHiBEpcaJbHOMY JIOTOBODI, 3 SKUMHU BiH o3HaiioMuBcs. [linnucannsam uiel 3asBu
npo npuenHanHs KiieHnT Hamae baHky 3rozy Ta BCi 103BOIIH, sIKi BUMAratoThest 3akoHOM Ykpainu «I1po 3aXucT NepcoHaIbHUX JaHUX» Ta 3aKOHOM YKpaiHi
«ITpo GarkM Ta OaHKIBCBKY JisNTBHICTB 010 00poOKHM Ta repesadi (IIOMUPEHH:) TTIepCOHANBHIX JaHnX Ta iHopmanii npo Kiienra, 3ailicaeni Kiieatom
orepariii Ta ioro hiHaHCOBH CTaH.

10. Knient mignucanHsM wiei 3asBu Mpo NpUEJHAHHS O0paB HACTYNMHHH cHOCIO MOBIZOMICHHS HOTO 3 HOBOIO PENakKIlielo YHIBEpCaJbHOTO
JIOTOBOPY*: IIISIXOM po3MileHHs iHpopMaii Ha OdimiiiHoMy caiiti banky - www.concord.ua B po3ainm «HoBuHIY.

n. 11 lopaernses sikuo KitienT ¢iznuna ocoda — nianpuemenn/ 0co6a, sika NpoBaIuTh He3alleskHy npodeciiiny AisuibHicTH

11 . Ha neii Bkiiax Ha 1aTy yKiIafeHHs JaHOTO JIOTOBOPY nouwtuptoiomuycs rapantii @oHIy rapaHTyBaHHS BKIAIB (i3HIHHX OCi0.
Bxuan - kot B roTiBKOBii a00 0e3roTiBkoBil Gopmi y BanoTi Ykpainu a0o B iHO3EMHIH BAIIOTI, SKi 3ay4eHi OaHKOM Bijl BKJIJHHUKA (200 SKi HaAIHILITH
JUTS BKJIQJIHMKA) HA YMOBaX JOTOBOPY OaHKIBCHKOTO BKJIAAy (EMO3MTY), OaHKIBCHKOrO paxyHKY a0 IUISXOM BHIa4i IMEHHOTO JAETO3UTHOrO cepTHdikaTa,
BKJIIOYAIOYH HApaXxOBaHi BiICOTKY Ha TaKi KOIITH;
Miamucanasam paHoi 3asBu KiieHT Hazmae 3roay Ha MOXIHMBICTH o3HaifomieHHs bankom Kiienta 3 J[0BigKOI MpoO cHUCTEMY TapaHTYBaHHS BKJIAIiB
(isnunux ocib 3a momoMoror oxHOro i3 crnoco6iB Ha BuOip banky, a came: Cucremu «IurepHer — Bank «icON business»; Cucremu «InTepueT-bank
«NEOBANK»; Meccenmkepy Viber; gepes odiniiinnii caiit banky; ocobucro mix miamic. Ipn npomy Ctoponn noMosmitucs, mo KitieHT npuiiMae Ha
ce0e 3000B’s13aHHS HE PiJIlIe Hi’K OJTMH pa3 Ha KaJeHAapHHUH PiK CAMOCTIHHO OTpUMYyBaTH (03HaOMIIIOBATUCS) 3 PO3MIIIEHOIO Ha odiuiiiHoMy caiiTi baHky
JloBiaKoIo.
IMinmucannsam wiel 3aseu KitieHT migTBepIuKye, O BXe 03HaHOMHBCS 3 J{OBIAKOIO PO CHCTEMY rapaHTyBaHHS BKJIAJiB, 3 PO3MIPOM rapaHTOBAHOI CyMH
BI/IIIKOJIyBaHHS 32 ACMNO3UTaMH Ta IMEPENIKOM YMOB, 3a sskuX POHJA He BIANIKOIOBYE KOIUTH, BIAMOBIAHO O cT. 26 3akoHy Ykpainu «IIpo cucremy
rapaHTyBaHHS BKJIaJiB (Di3UUHHX 0CiO», a came Mepes MiNUCaHHIM TaHoi 3asBH.

BAHK KJIIEHT
AKIIIOHEPHE TOBAPACTBO «AKIIIOHEPHUI noene Haiimenysanns wpuouunoi ocoou AbBO noenicmio I1Ib
KOMEPIINHUI BAHK «KOHKOPI» Qizuunoi  ocobu-nionpuemua/ocoou, AKa 3AUMAEMBCA HE3ANEHCHOI
inenTUdIKaiiHuI KOA FopuauIHOi ocodu 34514392, npogheciinoro OdianvHicmio

Micuesnaxomxenns: 49000, /IninponeTpoBcbka 0011., Micto [IHinpo, miorma
Tpoinpka, OyauHOK 2,

Kon 6anxy 307350, ineHTHU}IKamiHIN KO IOPUIMIHOT 0cOOH/ peecTpaliiHuii Homep
Ten.: +38 (0562) 31-04-38. 0011iK0BO1 KapTKu (Di3HIHOT 0COOU — IUIATHHKA HOAATKY

@axc: +38 (0562) 31-04-39.

Micre3HaxopKeHHs/ Micle peecTparii:

ITocana

/p KoJ OaHKy
16 B

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 174 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Temn.: ;

®dakc: ;
EnexTpoHHa nomira:
Inmi pexBizuTH:

nocaja (014 puouuHuUX 0cio)
(ITIB)

M.IL. (y pa3i Hasenocnii)

ABO B PA3I, AKII[O /1O OBIP YKIIAJIAETBCA Y BUIIVIEHHI BAHKY

BAHK
AKIHIOHEPHE TOBAPUCTBO «AKHIOHEPHU
KOMEPIHIMHUHU BAHK «<KOHKOP I
ineHTUdIKaniitHIN KO/ IOpUIMIHOT ocoou 34514392,
Micuesnaxomxenss: 49000, {ninponerposchka 0011., Micto J[Himpo,
wiona Tpoilkka, OyaArHOK 2,
Temn.: +38 (0562) 31-04-38.
Daxc: +38 (0562) 31-04-39.

Bigmisienns Ne « » AKHIOHEPHOI'O
TOBAPHUCTBA «AKIIOHEPHUI KOMEPIIMHUA BAHK
«KOHKOPI»
Micue3HaxomKeHHs: , M. , BYJL

, Oyn.
Ten.: , hakc:
Havanpuuk Bimginenns Ne « » AKHIOHEPHOT'O

TOBAPUCTBA «AKIIOHEPHU KOMEPLINHUIA BAHK
«KOHKOPI»

KJIIEHT
___ noene naiimenygantsa wpuouunoi ocoou ABO noenicmio IIIb ¢izuunoi
0coOu-nionpuemysa/ocoou, AKa 3AUMAEMBCA  HE3ANEHCHOIW npogeciinor
oianvHicmio

ineHTU}IKaLiHIA KO IOPUIMIHOT 0cO0HU / peecTpauiitHiii HoMep 00IiKOBOT
KapTKu Pi3uyHOi 0COOH — IIATHHKA MOAATKY

Micre3HaxoHKeHHs/ MicLie peecTpartil:

/p Kox GaHKy
B

Temn.: 5
dakc: ;
EnexTponHa nomira:
IHmi pexsizuTH:

(I1Ib)
M.IL
nocaia (Juis IOpUINYHHX 0Ci0)
(I11B)

M.IL. (y pa3i nasenocmni)
3asBy Ne PO MPHUEAHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY*  MpPH BIAKPHTTI MOTOYHOTO PAxXyHKY PE3HICHTY 3 BHITYCKOM KOPIMOPATHBHUX
IUIATDKHAX ~ KapTOK  BiJX Ta YMHHY peJaKIilo  YHiBepcaJdbHOrO  JIOTOBOpY*  OTpuMaB y  Tameposiii  dopmi

/mara/ /TIIB/

Honaerbes axmo KiienT ¢isnyna ocoda — nianpuemenn/ 0coda, ska NpoBaIuTh He3alekKHy npodeciiiny AisibHiCTD

3 JIoBiIKOIO MPO CHCTEMy rapaHTyBaHHS BKIAmiB (i3UYHUX 0ciO o3HaifoMIICHMH

/MIB/

/nara/ /i auc/

* YHIBepca/ibHumi [OroBip KOMI/IEKCHOrO GaHKIBCbKOro O6C/1YroByBaHHS IOPUANYHUX OCI6, @QI3UYHUX OCI6 — MignpueMUIB, @i3ndHux oci6, SKi
3aVIMAKOTECS HE3ATIEKHOI MPOGECIHIHON LisbHicTIO AT «AKB «KOHKOP»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 175 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jfooamok Ne 8.1. 0o Yuisepcanvnozo 002060py
3Mminu Ne o 3asaBu Neo Bil
po Npue€aAHaHHA 10 YHiBepcanbnoro lIOl"()B()py* npu Bi)IKpI/ITTi MOTOYHOI'0 PaXyHKY

PE3UACHTY 3 BUTYCKOM KOPIIOPATHUBHUX IJIATIZKHUX KapToK
M. «_» 20

( noeue naiimenysanna wpuouunoi ocoou ABO noeuicmio IIIB pizuunoi ocobu-nionpuemys, WO €
IUIATHUKOM IIOZIaTKy Ha NPUOYTOK Ha 3aralbHUX yYMOBaX, ABO wo € niamnukom eOuHo2o nooamxy 3a epynoto  (y KoscrHomy
OKpemomy eunaoky obpamu HeodXionuil eapianm), Miclie3HaXO/DKSHHS/MicIe peecTparii : , imeHTH(IKAIHHUE KOT
opuan4dHoi ocobn ABO peectpaliiinuii HoMep 00JIIKOBOT KapTKHU IUIATHHKA MOJATKIB 3a aHuMH JlepxkaBHOro peectpy dizuuHux ocid
— matHuKiB noaaTkis (OBPATH HEOEXI/THE), B oco6i (3aznauumu noeni ITIE ma nocady npedcmagnuxa), sKuit
nie Ha miacraBi CratyTy (3asmauacmuea akugo npedcmasHux Oic na niocmasi Cmanymy)/TOBIpeHOCTI

(3asnavaemovca aKw0 NpeocmasHuK 0ic na nidcmagi 006ipenocmi)/ BIACHOTO BOJICBHABICHHS (3A3HAUACMbCA AKWLO KAicHm i€
ocooucmo)

Kutienr:

1. bark Tta Kumient npifimom sromu 1. 3 3assBu N Bix _ Ipo NpHEIHAHHS 10 YHIBEpPCAIBHOIO JOTOBOPY* IPH BIXKPUTTI IIOTOYHOTO
PaxyHKy Pe3HIEHTY 3 BUILyCKOM KOPIOPATHBHHX IUIATIXKHUX KapTOK, BHKJIACTH y HACTYIHHH pemaKiii:

«3. KitieHt 06cityroBy€eThest 32 AIOYMMH Ha MOMEHT HaJaHHs nocayr Tapudamu, o 3a3naveni B Tapuduomy naketi «343HAYAETHCH HA3BA
TAPUDPHOI'O IIAKETY» . IIpu upoMy mopsnok 3minu Tapudis B 3a3HadeHoMy TapuHOMy HakeTi Ta MOPSIOK 3MiHH Tapu(HOro nakety BH3HAYalOTHCS
VYHiBepCcaIILHUM JIOTOBOPOM*).

ABO
1. bank Tta Kitienr niinum 3rogn Ha epion 3 o BKJIIOYHO BCTAaHOBHTH HACTYIIHHH PO3MIp  IUIATH 32 3aJIMIIKAMU KOIITIB
Ha MOTOYHUX paxyHKax y HalllOHaJIbHIN BamoTi / Tapud Ha KymiBiio Baaotd Ha MBPY:

Omnepais (mociyra) Bapricts mociayrn B 1.4. [T/IB, rpH. Komenrapi

BapricTh Beix iHmux nocayr B pakax TapudgHoro nakery 3ajiumaerbes 6e3 3MiH.

2. i 3minu HaOyBalOTh YMHHOCTI 3 AHS iX mianucaHHs bankom Ta KiienTom 1 € HeBiq'€eMHOIO 4acTHHOIO 3asBU Ne Bix mnpo
MIPUENHAHHS 10 YHIBEPCAITBLHOIO JOTOBOPY* TPH BiIKPHUTTI IIOTOYHOTO PaxyHKY Pe3UICHTY 3 BHIYCKOM KOPIOPATHBHHX IUIATDKHUX KapToK . IHm
ymoBH 3asiBu Ne Bil mpo MpPUEAHAHHS 10 YHIBEPCAIBHOTO AOTOBOPY* MPH BIAKPUTTI MOTOYHOTO PaxXyHKY PE3UACHTY 3 BHITYCKOM

KOPIOPATUBHHX IIATHKHUX KAPTOK 3aHINAIOTECS YHHHUMH, Ta CTOPOHM MiATBEP/UKYIOTh 110 HUM CBOi 3000B’I3aHHSI.

3. 11i 3miHK CcKIafaeHi B JBOX MPHMIPHUKAX IO OJHOMY NpHMIpHUKY Ut banky Ta Kiienra.

BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUIA nogne HaiimeHysanHs Wpuouunoi ocoou AbO nosunicmio I1I6
KOMEPLIMHUM BAHK «KOHKOPI» @izuunoi  ocobu-nionpuemya/ocoou, AKa 3AUMAEMBCA HE3ANEHCHOIO
inenTudikamifinuit Ko IpuIIIHOT ocoou 34514392, npogheciiinoio dianvHicmio
Micnesnaxomkenns: 49000, [{HinponerpoBcbka 001, Micto J[Hinpo, mroma imeHTH(IKAIHH
Tpoiupka, Oy IMHOK 2, Uil KOJA IOPUAMYHOI 0COOW/ peeccmpayiiinuil Homep 001IKO80I Kapmku
Kopx 6anky 307350, NAAMHUKA nooamxie ma THUUX 0008 ’13K081UX niamesicie
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. Micre3Haxo/pKeHHs/ MicIe peecTparii:

n/p KoJ| OaHKY

B
ITocana Ten.: ;

dakc: 5

b Enextponna nomra:

M.IL. [HI1i pexBizuTH:

nocaja (11s1 OPUJAHYHHUX 0Ci)

(IT1B)
M.IL (y pa3i HaseHocmi)
ABO B PA3I AKLIO JIOIOBIP YKIIA/IAEThCA Y BUUIUVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHCTBO «AKIIIOHEPHUI ____ noene HaiimeHysanHs 10puouynoi ocoou AbO nosnicmio 1115 Qizuunoir
KOMEPIUIMHANA BAHK «KOHKOP/I» 0coOu-nionpuemys/ocoou, AKa 3AUMAEMbCA  HE3AEHCHOIO npodeciinoio
inenTuikauiiHuil Ko ropuIuaHoi ocobu 34514392, oisanbHicmio
Micnesnaxomkenns: 49000, /IainponeTpoBcbka 001, Micto [{Himpo,
wioma Tpoiupka, 6y THHOK 2,
Ten.: +38 (0562) 31-04-38. inenTudikaniiHuil KoJ IPUIMIHOT 0cO0HU / peecTpaniifHuii HoMep 00IiKOBOT
daxc: +38 (0562) 31-04-39. KapTKH (Gi3NyHOi 0COOH — MIATHHUKA MOAATKY
Bimginenns Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKHIOHEPHHUII KOMEPIIMHUI BAHK .
«KOHKOPI» Micre3HaxopKeHHs/ MicIe peecTparii:
Micue3HaxoKeHHS: , M. , BYIL
, Oy . /p Ko OaHKY
Ten.: , hakc: B
Ten.: ;
dakc: ;

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 176 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Havansnuk Biggiienns Ne « » AKHIOHEPHOT' O Enextponna nomra:
TOBAPUCTBA «AKIIOHEPHUM KOMEPIIMHUA BAHK T pexBi3uTH:
«KOHKOPI»

(I1IB)
M.IL

nocaza (Ui IOpUJMYHUX 0Ci0)

(T11B)

M.IL. (y pa3i nasenocmi)

3miHn Ne 1o 3asBu Ne PO HPHETHAHHS 1O YHIBEPCAIBHOrO JOTOBOPY*  HPH BIIKPUTTI HOTOYHOTO PAXyHKY PE3UIACHTY 3 BHITYCKOM
KOPIIOPAaTUBHUX IUIATHKHUX KapPTOK Bif OTpHUMaB /TIB/

* VHIBEPCA/IbHI [OroBID KOMIIEKCHOIO OaHKIBCbKOrO OBC/YroBYBaHHS IOPUANYHNX OCI6, QIBUYHNX OCI6 — MiANpUEMLIB, Qi3uYHuX OCI6, SKI
3aVIMAKOTECS HE3a/IEKHOI MPOGECiHiHO AisbHicTio AT «AKB «KOHKOPA»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 177 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamox Ne 8.2 00 Yuieepcanvnozo 0ozoeopy
3agBa Ne_
NMPO NPUEIHAHHSA 10 Y HIBEPCAJbHOI0 J0r0BOPY* NPH BIAKPHUTTI NOTOYHOT0 PAXYHKY 3 BHILYyCKOM
KOPIOPATHUBHHUX IJIATIKHUX KapTOK «3PYUHA KAPTKA»

M. «_» 20

Kanient:
( nosne naimenysanna wpuouunoi ocoou AbO nognicmio IIIb pizuunoi ocoéu-nionpucmys, mo €

IUIATHUKOM IIOZIaTKy Ha NPUOYTOK Ha 3aralbHUX YMOBaX, ABO wo € niamnukom eOuHozo nooamxy 3a epynoro  (y Koyucnomy
OKpemomy eunaoKy obpamu Heo0OXiOnuil eapianm), MiCLE3HAXO/DKCHHS/MICIE peecTparii : , imeHTHDIKAIHHUA KO
10puanIHOi ocobn ABO peecTpamiitHuii HoMep 00JIIKOBOI KapTKHU IIATHHUKA MOAATKIB 3a JaHUMH JlepkaBHOTO peecTpy (i3HuHHX 0cib
— matHuKiB noaatkis (OBPATH HEOEXI/THE), B oco6i (3asnauumu noeni ITIB ma nocady npedcmagnuxa), sKuit
nmie Ha miacraBi CratyTy (3asnauacmocs akuwgo npedcmasnux Oic na niocmaei Cmamymy)/noBipeHOCTI

(3a3HAUAEMbCA AKWO NPEOCMABGHUK OI€ HA NIOCMAgsi 00sipeHocmi)/ BIACHOTO BOJICBUSBIICHHS (3A3HAYAEMbCA AKULO Ki€HmM Oi€
ocooucmo)

1. Krient mignucanssm el 3assu Ne PO MPUEAHAHHS 10 YHIBEPCAIBHOIO IOrOBOPY* TMPH BIAKPUTTI MOTOYHOTO PaxyHKY 3
BHITyCKOM KOpPIIOPAaTHBHHX IUIaTOKHHX KapTok «3PYUHA KAPTKA» (mapmanmi — 3asBa mpo NpUEIHAHHS), MIATBEPIUKYE NPUEAHAHHA IO YHIBEPCAILHOTO
ZIOroBOpY*.

2. Bank Ha mizcTasi noxanoi 3asiBu KitieHTa Mpo BiAKPUTTS IIOTOYHOTO PaXyHKY Ta IHIIHMX JOKYMEHTIB 3TiJHO BUMOT YHHHOTO 3aKOHO/IaBCTBA
BigkpuBae KiieHTy moTounmii paxynox Ne y (Ha3Ba BaJIIOTH).

3. KutieHT 00CIyroBy€eThCs 3a MIFOYMMH Ha MOMEHT Ha[JaHHS MOCIYyr Tapudamu, o 3a3nadeHi B Tapuduomy maxeti «343HAYAECTHCH HA3BA
TAPU®DHOI'O ITAKETY» . Ilpu upomy, nopsiaok 3miau Tapudis B 3a3HaueHomy TapubHOMY makeTi Ta HOPSIOK 3MiHH Tapu(HOro makeTy BH3HAYAIOTHCS
YHiBepcaILHUM IOTOBOPOM*.

4. IMignucanusm wiei 3assu npo npuennanas Kiient nagae AT «AKB « KOHKOP/I» cBoto 3roay Ha BIAKPUTTS MOTOYHOTO PAaXyHKY HAa yMOBaXx,
BUKJIAICHUX y Liii 3asBi Opo MpUETHAHHS Ta B YHIBepCaJbHOMY IOTOBOpi¥, a TaKoX MOBHICTIO Ta Ge3yMOBHO MpHiiMae mpomnosuiiro baHky ykiactu
YHiBepcaIbHUH JOroBip* Ha yMOBax, 3a3HaUCHHX B YHiBepcalbHOMY JoroBopi*. KiieHT miaTBepmkye, Mo mepe] MomaHHsIM Li€i 3asBU PO MpUEIHAHHS
o3HaiiomuBes 3 Tapudamu banky Ta ymoBamu YHiBepcalpHOrO OroBopy*, siki 3HaxomsiThess Ha  OdiuiitHomMy caiiti BaHky 3a eIeKTPOHHOIO aapecoro
www.concord.ua Ta/abo Ha iHbOpMaLiiHUX cTeHaax y npuMiiienHi Bigginenus bauky, 6e3yMOBHO 3 HUMU TOTOKY€ETHCS 1 3000B’A3y€ThCSI BUKOHYBATH.

5. IMimnucannsM niei 3asBu npo nprexHaHus KitieHT miaTBepmkye cBoro 3roxy Ha Te, o BeneHHs 3 AT «AKb «k KOHKOP/» nokymeHT000iry, B TOMY
YUCII MiAMMCAHHS YrOJ, AOrOBOPIB, AOJATKOBHX YrOJ/JOTOBOPIB 10 HHX, 3asB, aKTiB, IUVIATDKHHUX 1 IHIIMX JOKYMEHTIB Oy[e 3MiHCHIOBATHCS SIK IUIIXOM
BJIACHOPYYHOTO MiIIMUCAHHSI, TaK i IUIIXOM HAKIJIaCHHS €IEeKTPOHHOTO MiUCy, OTPUMAHOr0 B HOPSIAKY mepeabadeHoMy Y HiBepCalbHUM IOTOBOPOM*.

6. ITinmucannsM niei 3asBu npo npueaHanHs KitieHT 3000B’s13y€Thesi BUKOHYBATH YMOBH, BHKJIaJeHI B YHiBepcanbHOMy poroBopi*, Tapudax AT
«AKB «KOHKOP/]».

7. KiieHt nmiaTBeppKye, o Bed HajaHa HUM banky iH(opMalis Ta JOKYMEHTH € TPaBUIBHUMH 1 JJOCTOBIDHUMH, YMOBH Y HiBEPCAJILHOTO JOTOBOPY *
HUM ITIOBHICTIO TIPOYHTAHI Ta 3pO3yMii.

8. Lls 3asBa mpo NpHeAHAHHS CKIaJeHA B JBOX IPHUMIpPHUKaX, IO ogHOMY Ui banka Ta KirieHra, Ta 3 MomeHTy 1i mignucaHHs CTOpOHaMH Ta
ckpimieHns nedatkamu CTopiH (3a HasBHOCTI y CTOpOHH TEYaTKH) € MiATBEP/DKEHHSM YKIaAeHHS y MHCHMOBIi (opmi JloroBopy Tmpo BIAKPUTTS Ta
00CITyroBYBaHHS IOTOYHOTO PAaXyHKY 3 BHIIYCKOM KOPIIOPAaTHBHHUX IUIATDKHHX KapTOK, SIKMH CKIIAJAeThesl 3 YHIBEPCAIBHOTO IOTOBOpPY*, wi€l 3asBH Ipo
npueaaanss ta Tapndis barky. CoiM migmucom Ha miit 3assi, KitieHT miaTBep/Kye OCATHEHHS 3TO/IH 100 BCIX iCTOTHUX yMOB JIoroBOpy IpO BiAKPHUTTS
Ta 00CJIyrOBYBaHHS IOTOYHOI'O PaxXyHKY 3 BUIIYCKOM KOPIIOPaTUBHUX IIAThHKHUX KapTok «3PYUHA KAPTKA».

9. KuienT mignucansaMm 1iei 3asBy o TpUeTHAHHS MOBIIOMIISE IO oMy Oyiio joBeneHo barnkoM Bero mependadeny 3V «IIpo 3axmcT mepcoHaIbHIX
JIaHKX» iH(OpPMAIlifo, 30KpeMa, IIIIXOM PO3MilleHHs ii B YHIBepcalbHOMY JOTOBOpI, 3 IKUMH BiH o3HaifomuBes. [linnmcanHsam miel 3asBU Npo NpHETHAHASL
Knient Hanae banky 3roay Ta BCi JJO3BOJIHM, SIKi BUMararoTbCst 3akOHOM YkpaiHu «IIpo 3aXMCT mepcoHalbHUX NaHuX» Ta 3akoHOM Ykpainu «IIpo Oanku Ta
0aHKIBCHKY IIsUTBHICTEY II0Z0 0OpOOKH Ta repeadi (MOIMPEHHs) MepCOHAIBHUX JaHUX Ta iHpopmauii npo Kiienra, 3xilicHeni Kitientom omeparii ta ioro
(binaHCOBHIT CTaH.

10. KnienT mianucanHsaMm 1iel 3asBU PO MpUEJHAHHS 00paB HaCTYMHHUI cHOCi0 MOBIAOMICHHS HOTO 3 HOBOIO PEIAKLIE0 YHIBEPCAILHOTO 10r0BOpy *:
IUITIXOM po3MiteHHs indopmanii Ha OdiniitHomy caiiti banky - www.concord.ua B po3aini « HoBHHI).

. 11 Tonaerbes saxmo Kiient ¢izuyna ocoda — nixnpuemens/ 0coda, sika NpoBaJuTh He3alexkny npodeciiiny nisibHicTs

11. Ha neit Bxian Ha naTy ykinaJeHHsS JaHOTO IOTOBOPY nowupiolomyca Tapantii oHay rapaHTyBaHHS BKJIAIIB (i3HIHHX OCi0.
Bxiaz - komITy B roTiBKOBiH a00 Ge3roTiBkoBii GopMi y BamoTi Ykpainu abo B iHO3eMHIil BaTIOTI, sIKi 3aJIydeHi 6aHKOM BiJ] BKJIagHUKA (200 sIKi Ha{IHIILTH 115
BKJIQJIHMKa) Ha yMOBaX JOrOBOpPY OaHKIBCHKOTO BKJIAAy (IEMO3UTY), OAHKIBCHKOTO paxyHKy a0o0 HUISIXOM BHJAui iIMEHHOTO IEMO3MTHOTO cepTHu(ikaTta,
BKJIFOYAIOYH HApaXOBaHi BiJICOTKHU Ha TaKi KOIITH;
IMinmucannsm nanoi 3asBu KimieHT Hagae 3rojfy Ha MOXKJIMBICTS  O03HaiomiieHHS bankom Kitienrta 3 JloBifkoro PO CHCTEMY rapaHTYBaHHS BKJIAAIB (i3NUHUX
oci0 3a gomomororo oaHoro i3 cmoco0iB Ha BHOIp banky, a came: Cuctemu «IntepHer — bBank «icON business»; Cucremu «IHTepHeT-bBaHK
«NEOBANK»; Meccenmxkepy Viber; gepes odiniiinnii caiit barky; ocobucto mix migmuic. IIpu npomy Croporn nomosuimcs, mo KiienT npuiimae Ha cebe
3000B’s13aHHs He pijlle HiX OJWH pa3 Ha KaJeHAapHHI piK caMOCTiifHO oTpuMyBaTH (O3HaHOMITIOBATHCS) 3 PO3MilleHOI0 Ha odiniiiHoMy caiiti Banky
JloBiKor0.
IMinmucannsm niei 3assu KnieHT minTBeppKye, 1Mo Bxke o3HaoMuBest 3 JIOBiKOIO TpO cHCTeMy rapaHTYBaHHS BKJIAJiB, 3 PO3MipOM I'apaHTOBAaHOI CyMH
Bi/IIIKO/{yBaHHsI 3a JICTIO3UTaMH Ta TIEPENTiKOM YMOB, 3a IKnX DOHI He Bi/IIIKOJIOBYE KOIITH, BIAMOBIIHO 10 CT. 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS
BKJIaZIiB (pi3M4HUX 0CiO», a came Hepes MiANMCaHHAM AaHO1 3asiBu.

BAHK KJIIEHT
AKIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUI1 noene naumenysanna 10puouunoi ocoou AbO nosnicmio I1Ib
KOMEPHIMHHUI BAHK «KOHKOPI» Qizuunoi ocobu-nionpuemysa/ocoou, AKa 3AUMAEMbCA  HE3ANEHCHOI
inenTHdIKaHHAI Ko opHauYHOT ocobu 34514392, npogheciiinoro dianvricmio

Micuesnaxomkenss: 49000, [{ninponerpoBckka 061., Micto JIHinpo, mioma
Tpoiupka, OyIHMHOK 2,

Kopn 6anxy 307350,

Ten.: +38 (0562) 31-04-38. ineHTH}IKALIHHUI KO IOpPHAUMYIHOT 0cOON/ peecTpaliiHuii HoMep
®dakc: +38 (0562) 31-04-39. 001iK0BO1 KapTKX (Pi3UIHOT 0COOH — IIIATHHKA HOAATKY

Iocana Micrie3HaxoDKeHHsT/ MicLie peecTpanii:

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 178 3 214.


http://www.concord.ua/
http://www.concord.ua/
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

b

/p
B
Ten.: ;
daxc: ;
EnexTpoHHa momTa:
IHui pexBizuTu:

KoJ OaHKy

nocajia (014 IWpuOUYHUX 0cid)
(I11B)

M.IL (Y pa3i HaaeHoCmi)

ABO B PA3I1, AKII[O IO OBIP YKIIAJIAETbCA Y BUIIVIEHHI BAHKY

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU
KOMEPUIMHUU BAHK «<KOHKOPI»
ineHTudikauiitHui Ko IOpUIHIHOI ocobu 34514392,
MicuesHaxomkenss: 49000, /ninponerpoBcbka 061, Micto JHimpo,
riowa Tpoilbka, OyAUHOK 2,
Teun.: +38 (0562) 31-04-38.
Dakc: +38 (0562) 31-04-39.

Biggiiennst Ne « » AKHIOHEPHOI'O
TOBAPUCTBA «AKIIOHEPHUA KOMEPIIMHUI BAHK
«KOHKOPI»
Micle3HaxomKeHHs: , M. , BYJL.

, Oy
Ten.: , (akc:
Havanbuuk Bigginenns Ne « » AKIHIOHEPHOT'O

TOBAPUCTBA «AKILIIOHEPHU KOMEPLIMHUI BAHK

KJIEHT
_____ noeHe HaumeHy8aHHA 10puouynoi ocoou AbO noguicmio 1116 pizuunoi
0cobu-nionpuemysa/ocodu, AKa 3AUMAEMbCA  HE3AIEHCHOW NPOPeciiinor
OianbHicm0

ineHTH]IKAIHHIN KO IOPUINYHOT 0cO0H / peecTpauiitHuit Homep 00J1iKoBOT
KapTKH Qi3ngHOT 0COOH — IUTATHHKA MOAATKY

Micrie3HaxoKeHHs1/ Miclie peecTparii:

/p KoJ OaHKy
B

Ten.: ;
dakc: ;
Enexrponna nomra:

THmi pexsizuTu:

«KOHKOPI»
(I11B)
M.IL
nocasa (AJ1st FOpUANYHHUX 0Ci0)
(I11B)
M.IL (Y pa3i Haagnocmi)
3asBy Ne PO MPUEIHAHHS 10 YHIBEPCAIBHOTO IOTOBOPY* MPH BIAKPUTTI MOTOYHOTO PAXyHKY 3 BHITYCKOM KOPIIOPATUBHUX IUIATIKHUX KapTok «3PYUHA
KAPTKA» Bin Ta YMHHY PEaKIlif0 YHiBepCcaIbHOTO J0roBOpY* OTpHMaB y marnepoBsii Gpopmi
/nara/ /TIb/
Honaerbes axmo Kiient ¢isnyna ocoda — nignpuemenn/ 0c06a, ika NpoBaauTh He3allekHy npodeciiiny AisjibHiCTD
3 JIoBiIKOO HPO CHCTEMY rapaHTyBaHHS BKJIaAIB (Gi3NUHHUX 0Ci0 O3HAHOMICHUI /mata/ /mignuc/ /TIIB/

* YHIBEDCA/IbHII AOrOBIP KOMIT/IEKCHOIO 6aHKIBCLKOro 0BC/YroBYBaHHS IOPUANYHNX OCIE, @I3NYHUX OCIE — MIAMPUEMLIB, DI3NYHNX OCI6, SKI 3aHMAOTLCS HE3ANIEKHOK
npogeciviHoro gissbHictio AT «AKb «KOHKOP4»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 179 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamox Ne 8.3 0o Yuieepcanvnozo 0ozoeopy
3aaBa Ne

NMPO NPUEIHAHHS 10 YHIBEpPCAJbHOI0 J0r0OBOPY* MNPH BIAKPUTTI MOTOYHOI0 PAXYHKY
HepPe3W/IeHTY 3 BUITYCKOM KOPIOPATUBHUX IJIATI?KHUX KAPTOK

M. «_» 20
Kanient:
(nosne naiimenysans 00puOUUHOT 0codu, MO € IITATHUKOM HOJATKY Ha NPHOYTOK Ha 3arajibHUX yMOBax, A50
Wo € NIAMHUKOM EOUHO20 NOOAMKY 3d 2pynoro (¥ KOMNCHOMY OKpeMOMy 6UnAOKy oOpamu HeoOXiOHuil eapianm),
MicLe3Haxo/mKkeHHs/Micle peectpauii : , B 0coOi (3asnauumu noeni ITI5 ma nocady npedcmagnuxa),

sikuit e Ha miactaBi CtatyTy (3asmauacmucs axuio npedcmasnuk dic na niocmaesi Cmamyniy)/noBipeHoOCTI
(3a3HaAUAEMbCA AKWO NPEOCMAGHUK OI€ HA NiOcmasi 0osipeHocmi)/ BIACHOTO BOJICBUSBICHHS (3A3HAYAEMbCA AKULO Ki€HmM Oi€
ocooucmo)

1. Kuient mianucanssm uiei 3assu Ne PO TMPUEAHAHHS 00 YHIBEPCaIbHOTO JOTOBOPY* MPH BiAKPHUTTI MOTOYHOTO PAXyHKY HEPE3UICHTY 3
BHITyCKOM KOPIIOPAaTUBHUX IUIATDKHUX KapTOK (Hajaui — 3asiBa PO NPUEIHAHHS), MATBEPPKY€E IPUEAHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY *.

2. Bank Ha migcrasi moganoi 3asBu KitieHTta npo BiAKPHUTTS MOTOYHOTO paxyHKY Ta iHIIKX JTOKYMEHTIB 3TiIHO BUMOT YHHHOTO 3aKOHOJABCTBA BIJKPUBAE
KaienTy norounmii paxyHok Ne y (Ha3Ba BAJIIOTH)

3. KutieHT 00CIyroByeThCsl 3a AIFOYMMH Ha MOMEHT HaJaHHS HOCTyr Tapudamu, o 3a3HadeHi B Tapupnomy maxeri «343HAYACTHCAH HA3BA
TAPUDHOI'O IIAKETY» . Ilpu upomy, nopsmok 3minu TapudiB B 3a3HaueHomy TapuHOMy makeTi Ta MOPAZOK 3MiHM Tapu(HOro makery BH3HAYAIOTHCS
VHiBepcalbHIM JOrOBOPOM*.

4. IMignucanusmM el 3asBu npo npuennanHs Kiient Hamae AT «AKB «KOHKOP/I» cBor 3rojly Ha BiIKPUTTS MMOTOYHOI'O PaxyHKy Ha YMOBax,
BUKJIAJCHHX Y Wi 3asiBi PO NPUEIHAHH Ta B Y HIBEpCAIbHOMY JIOTOBOPI*, a TAKOXK MOBHICTIO Ta 6€3yMOBHO MpuiiMae npono3uiio banky yxmactu YHiBepcaabHuit
JIOroBip* Ha yMOBax, 3a3HaYCHUX B YHiBepcaabHOMY n0roBopi*. KilieHT miaTBepIKye, 10 Iepe MoJaHHsM L€l 3asiBu PO IpHeIHaHHS 03HalomuBes 3 Taprdamu
Banky Ta ymoBaMH YHIBepCaJbHOTO IOTOBOpY*, siki 3HaxomsaThcss Ha  OdiniiiHoMmy caiiTi BaHky 3a eneKTpoHHOI aapecor0 www.concord.ua  Ta/abo Ha
iH(popMaLIHUX CTeHIaX y mpuMinieHni Bimmigenns banky, 6e3yMOBHO 3 HUMH MOTOKYETHCS 1 3000B’ I3y €ThCSI BAKOHYBATH.

5. [MignucanssiM i€l 3asBu npo npueanands Kimient miaTsepmkye cBoro 3roay Ha Te, mo BeaeHus 3 AT «AKB «KOHKOP/]» nokymeHTOOOIry, B TOMY
YHCITI MiAMUCAHHS Yrof, JIOTOBOPIB, MOJATKOBUX YTOM/IOrOBOPIB J0 HMX, 3asB, aKTIiB, IUIATDKHHUX 1 IHIIMX JOKYMEHTIB Oyne 3iHCHIOBATHCS SK LUIIXOM
BJIACHOPYYHOTO I JMMCAHHS, TAK 1 IUIIXOM HaKJIaJACHHS €ICKTPOHHOIO MiANNCY, OTPUMAHOrO B MOPAAKY HepeadaueHOMy YHIBEPCAIbHIM H0rOBOPOM¥.

6. [ligmucannsm i€l 3asiBu npo npueananss KimieHt 30008’ 13y€Thesi BUKOHYBAaTH YMOBH, BHKJIaIeHi B YHiBepcaabHOMy moroBopi*, Tapudax AT «AKB
«KOHKOP/I».

7. KnieHT miaTBepAXKYeE, IO BCs HajlaHa HUM baHKy iHpopMalis Ta JOKYMEHTH € NPaBUIbHUMU 1 JOCTOBIPHMUMH, YMOBH Y HiBEPCAILHOTO IOTOBOPY™* HUM
MOBHICTIO MPOYUTAHI Ta 3p03yMii.

8. L1 3asBa Ipo mpueHAHHS CKJIaJIeHa B IBOX MPHMipHHKaX, Mo ogHOMY it banka Ta Kitienra, Ta 3 MoMeHTy {i mignucanas CTOpOHaMH Ta CKpIiTICHHS
nedatkamMu CTopiH (3a HasBHOCTI y CTOPOHM TNEYaTKH) € MiJTBEP/UKEHHSAM YKJIAJICHHS y NMHChMOBIiH (opmi JloroBopy mpo BiIKpUTTS Ta 0OCITyroBYBaHHS
MMOTOYHOT'O PaXyHKY 3 BHITyCKOM KOPHOPAaTHBHHX IUIATIKHUX KapTOK, IKUIl CKIAAa€eThCs 3 YHIBEpCAILHOro A0roBopy*, wiei 3asBu npo npueaHanHs ta Tapudis
Banky. CBoim mixmucoM Ha i 3asBi, KitieHT miaTBeppKye JOCSATHEHHS 3T0/IM IIOJI0 BCIX iICTOTHHX YMOB J[OroBOpY HpO BiIKPHUTTS Ta 00CIyTrOBYBaHHS IOTOYHOTO
PaxyHKy 3 BUITyCKOM KOPIIOPATHBHHUX IUIATDKHUX KapTOK.

9. KuieHT mignucanHsM 1iei 3asBU Npo NpHEAHAHHS TOBiIOMIIE MO oMy Oyno noeneHo bankom Bcio nependaueny 3V «IIpo 3aXucT nepcoHalbHUX
JIaHUX» 1H(OpMaIlifo, 30Kpema, IIUIIXOM PO3MIIlleHHS i B YHiBepcaibHOMY JIOTOBOpI, 3 IKMMH BiH o3HaiomuBcs. Iligmucannsam miei 3asBu mpo NpHeTHAHHS
Krnienr namae barky 3rofmy Ta BCi J103BOJH, sIKi BUMararoTbest 3akoHOM YKpainm «IIpo 3axmcT mepcoHanbHMX JaHHX» Ta 3akoHoM Ykpainm «IlIpo Gankm Ta
0aHKIBChKY MisUTBHICTH» I0J0 0OpOOKM Ta mepenadi (MOLMIMPEHHs) MEpCOHANbHUX AaHuX Ta iHdopmanii npo Kiienra, 3nitficneni Knientom oneparuii Ta ioro
(iraHCOBMII CTaH.

10. KrienT mignucanHaM miei 3asBy 1po NpHEIHAHHS 00paB HACTYIHHIA CIIOCIO MOBiJOMICHHS HOTO 3 HOBOIO pElaKiliero YHiBepcalbHOTO 0T 0BOPY *:
LUISIXOM po3MileHHs iHpopmanii Ha OdiuiliHomy caiiti banky - www.concord.ua B po3aini «HoBunm».

BAHK KJIIEHT

AKI[IOHEPHE TOBAPHUCTBO «AKI[IOHEPHUIT ___noeHe HAIMEeHY8AHHA IOPUOUUHOT 0cOOU
KOMEPUIAHAN BAHK «KOHKOP/I»
ineHTrdikaiiHui Ko opuangHol ocoou 34514392, ineHTHdiKaiiHui Koz opuandHoi ocodu (ado TIN s pesunenta
Micuesnaxomxenss: 49000, /IninponeTpoBcbka 00:1., Micto JIHinpo, CIIA Ta npupiBnsiHoi 1o CLIA Tepitopii) .
wioma Tpoineka, Oy IHHOK 2, Micre3Haxo/DKeHHs/ Micle peectpamii: (koI pesimeHmii Ta Kox
Kopn 6anky 307350, nonatkoBoi peectpatii B CILIA ta npupiBusiaoi go CLLIA Tepitopii)
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39. /p KoJ OaHKy

B
ITocana Temn.: N

dakc: ;

b Enextponna nomrra:

M.IL THIIi pekBizuTH:

nocaja (01 WpUOUYHUX 0Cid)

(I11B)
M.IL (¥ pa3i Haagnocmi)
ABO B PA3I, AKLIO JIOI'OBIP YKJIIA/IAETbCA Y BUUIUVIEHHI BAHKY
BAHK KJIIEHT

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHU ___ no6He HAlIMEeHY8aHHA HWPUOUUHOT 0coOU
KOMEPIIVHUN BAHK «KOHKOP/]I» inenTHdiKaiiHUI Ko YopuaudHO1 ocobu (abo TIN ms pesunenta CILLIA ta
inenTudikaniinuii kog IpuIMIHOI ocobu 34514392, npupiBrstHOi 10 CLIA tepitopii)
Micuesnaxomxenss: 49000, [ninponeTpoBcbka 0031, Micto JIHinpo, .
mtoma Tpoiubka, GyauHok 2, MicuesHa}onmeHH;{/ Micue_ peecrgaui'i: (xox pe;iuegui’i Ta KOJ MOJAaTKOBOL
Ten.: +38 (0562) 31-04-38. peectpanii B CIIIA Ta npupiBasuaoi 1o CILA TepiTopii )
Daxc: +38 (0562) 31-04-39. ’

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Biggisienns Ne « » AKHIOHEPHOTI'O n/p Koz OaHKy
TOBAPUCTBA «AKIIOHEPHUA KOMEPIIMHUI BAHK B
«KOHKOPI» Ten.: ;
Micue3HaxomKeHHS: , M. , BYJL daxkc: ;
, Oyn. . Enextponna momra:
Ten.: , haxc: IHmi pexBizuTu:
Havansnuk Biginienns Ne « » AKIHIOHEPHOT'O
TOBAPUCTBA «AKINIOHEPHAN KOMEPIIMHUI BAHK
«KOHKOPI»
(I11B)
MLIL

nocasia (IJ1st FOPUANYHHEX 0Ci0)

(I1IB)
M.I0. (y pa3i HaseHocni)

BasBy Ne PO TIPUEIHAHHS 10 YHIBEpPCAIBHOTO JOTOBOPY*  NPH BIAKPHUTTI OTOYHOIO PaxyHKY HEPE3UICHTY 3 BUITYCKOM KOPIIOPATHBHUX IUTATIKHUX

KapTOK Bif Ta YMHHY PEAAKII0 YHIBEpCaIbHOTO I0rOBOPY* OTPHUMAB Y MAMEPOBiit popmi /mara/ /TIb/

* YHIBEPCA/IbHW [OMOBID KOMIJIEKCHOIO GaHKIBCHKOrO OOC/TYrOBYBaHHS OPUANYHNX OCI6, QIBNYHUX OCI6 — MANPUEMLIB, Di3ndHNX OCI6, SKI 3aHMaIOTbCS
HE3aNIEKHOIO MPOGECiHO AisbHICTIO AT «AKB «KOHKOPL»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 181 3 214.



" CONCORD

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Hooamox Ne 8.4 00 Yuieepcanvnozo 002060py

3minnm Ne o 3aasu Ne Bifa
MPO NPUEIHAHHS 10 Y HiBEPCAJBbHOI0 J0r0BOPY* NPH BIAKPUTTI NOTOYHOI0 PAXYHKY
HepPe3W/IeHTY 3 BUITYCKOM KOPIOPATUBHUX IJIATI?KHUX KAPTOK

M. «_» 20

Kaien: (noene naitmenysanns 10puOuUHoi 0co6u, MO € IIATHUKOM TI0JIaTKy Ha PUOYTOK Ha 3arajbHUX yMoBax, A50
WO € NIAMHUKOM E€OUHO20 NOOAMKY 3 2pynoio (¥ KOMCHOMY OKpeMOMYy 6URAOKY oOpamu HeoOXiOnuii eapianm),
MICIIe3HaXOKSHHS/MiclIe peecTpauii : , B 0cO0I1 (3aznauumu noeni I1I6 ma nocady npeocmasnuka),

skuil gie Ha miactaBi CratyTy (3asmauacmocsa akuio npedcmagnux oic na niocmagi Cmamymy)/TOBIpeHOCTI
(3asnavaemovca AKWO NpeocmasHuK 0ic na nidcmagi 006ipenocmi)/ BIACHOTO BOJNEBUABICHHS (3A3HAYACMbCA AKWLO KAicHm i€
ocobucmo)

1. bank Ta Kiient mifiuum 3roan m. 3 3asiBu No  Bix  mpo mpueAHaHHS 00 YHIBEpCaJbHOTO JOrOBOPY* MpPH BIAKPUTTI IOTOYHOTO PAXyHKY
HEPEe3MACHTY 3 BUITYCKOM KOPIIOPATUBHMX IUIATIKHUX KApTOK, BHKJIACTH y HACTYITHHN pelaKLii:

«3. Kuient 006CiyroBy€eThCs 3a MIIOYMMH HA MOMEHT HajgaHus mociyr Tapudamum, o 3a3nHadeHi B Tapubuomy makeri «343HAYAETHCH HA3BA
TAPUDHOI'O [TAKETY» . Ilpu upomy mopsiaok 3minu TapudiB B 3a3HaueHomy TapudHomy makeri Ta mopsiaok 3minu TapuhHOro makery BH3HAYAIOTHCS
VYHiBepcaIILHIM JIOTOBOPOM*).

ABO
1. bauk Ta KiieHt mifinumn 3rogn Ha mepiox 3 o BKJIIOYHO BCTaHOBUTH HACTYNHMI po3Mip  IUIATH 32 3aJIMIIKAMH KOIITIB Ha
MOTOYHUX paxyHKax y HalliOHAJIbHIN BamtoTi / Tapu@ Ha KymiBiio Baiaotd Ha MBPY:

Omnepanis (mociyra) BapricTs mociayrn B 1.4. [T/IB, rpH. Kowmenrapi

BapricTs Beix inmmx nmocayr B pakax Tapudgnoro nakery 3aanmaerbes 6e3 3MiH.

2. 11i 3minn HaOyBalOTh YMHHOCTI 3 AHSA 1X mignucanHs bankom Ta KiieHToM i€ HeBia'eMHOIO yacThHOW 3assBU Ne  Bil  Npo NpUETHAHHA 1O
VHiBepcaIbHOTO IOrOBOPY* HPH BIIKPUTTI IIOTOYHOTO PaXyHKY HEPE3UICHTY 3 BHILyCKOM KOPIIOPAaTHBHUX INTATKHUX KapToK . [HImi ymoBu 3asBu Ne  Bif
PO TIPUEHAHHS 0 YHIBEPCAIBLHOTO JOTOBOPY* TIPH BiIKPHUTTI IIOTOYHOTO PaxXyHKY HEPE3UJECHTY 3 BUITyCKOM KOPIOPAaTHUBHUX IUIATIKHUX KapTOK 3aJIUIIAIOTHCS
YUHHUMH, Ta CTOPOHH MiATBEPUKYIOTh IO HUM CBOT 3000B’13aHHSI.

3. 11i 3MiHM CKJIaJieHi B JBOX IPHMIpHUKAX IO OJJHOMY IpHMipHHKY Juist banky Ta KiienTa.

BAHK KJIIEHT
AKIIIOHEPHE TOBAPUCTBO «AKIIOHEPHUI no6He HAULMEHYBARHA I0PUOUYHOT 0coOU
KOMEPIIMHANA BAHK «KOHKOP/I»
inenTudikauiiHuil Ko ropuIuyHoi ocobu 34514392, inenTudikaiiaui Kox opuandHoi ocodu (ado TIN mus pesunenra
Micuesnaxomxerns: 49000, JlHimpomeTpoBcska 001, micto JIHiNpo, CHIA Ta npupisrstaOi 1o CIIIA TepiTopii)
mroma Tpoinpka, Oy XHHOK 2, .
Kopx 6anky 307350, Micre3HaxopkeHns/ Micie peectpamii: (KOx pesifieHIii Ta Kof
Tem.: +38 (0562) 31-04-38. nozatkoBoi peectpanii B CIIA ta npupisrsHoi 1o CIIIA Tepitopif)
@axc: +38 (0562) 31-04-39. .
n/p Ko/ OaHKy
B
Ten.: ;
ITocana daxkc: N
Enextponna nomra:
b I pexsizuTH:
M.II
nocaja (JUist OPUINYHUX 0¢id)
(I11B)
M.IL (Y pa3i Haagnocmi)
ABO B PA3I, AKII[O 1OI'OBIP YKIIAJIAETbCA Y BUIIVIEHHI BAHKY
BAHK KJIIEHT
AKIIOHEPHE TOBAPHUCTBO «AKI[IOHEPHUIT _ noeHe HANMEHYBAHHA IOPUOUYHOI 0COOU
KOMEPUIVHU BAHK «<KOHKOPI»
inenTudikamiitHuil Kox ropuangHOI ocodn 34514392,
Micuesnaxomxenss: 49000, /ninponerpoBcbka 001, Micto JHinpo, inenTudikaniiaui ko ropuauaHoi ocodu (abo TIN mns pesunenrta CLIA Ta
wioma Tpoilbka, OyAnHOK 2, npupiBHsHOi 10 CIIA Tepitopii) .
Ten.: +38 (0562) 31-04-38. Micrie3Haxo/DKeHHs/ Miclie peecTpaliii: (koA pesiieHwil Ta KoJ I0JaTKOBOI
®dakc: +38 (0562) 31-04-39. peectpanii B CIIIA Ta npupiBasuaoi 1o CILA TepiTopii )
Biggiienns Ne « » AKHIOHEPHOT'O .
TOBAPUCTBA «AKUIOHEPHHUI KOMEPLIIMHUAN BAHK /p KoJ1 GaHKy
«KOHKOPI» B
Micrie3Hax0KCHHST: , M. , BYJL Ten.: ;
, Oy . daxc: ;
Ten.: , haxc: Enextponna nomra:
Inmi pexsizuTu:

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Havaabuuk Bigainenns Ne « » AKHHIOHEPHOI'O
TOBAPUCTBA «AKLIIOHEPHMUA KOMEPUINHUI BAHK
«KOHKOPI»
(T1IB)
M.IL
rocasa (1J1st FOpUJANYHUX 0¢i0)
(I11B)
M.IL (Y pa3i HaaeHoCMi)
3minu N 1o 3asBu Ne PO MPUEAHAHHS 10 YHIBEpCAIbHOTO A0TOBOPY*  MPHU BIAKPUTTI HOTOYHOTO PAXYHKY HEPE3UACHTY 3 BHILYCKOM KOPIIOPATHBHUX
IIATDKHUX KapTOK Bif 0TpUMaB /MIB/

* YHIBEpCA/IbHW [OrOBIp KOMIIEKCHOIO BGaHKIBCHLKOrO O6C/IYrOBYBaHHS IOPUANYHUX OCI6, (DiBNYHMX OCI6 — MignpueMLiB, DindHux ocib, AKI 3aiMaroTbCs
HE3aNIEKHOIO MPOdECHiHOK AisbHICTIO AT «AKB «KOHKOPL»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 183 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ne9 00 Yuisepcanvnozo 002060py

3ASIBA-AHKETA HA BUITYCK / IEPEBUITY CK KOPIIOPATUBHOI IIJTATI)KHOI KAPTKHA

HaiimenyBanns Kitienra

(moBHe HaiimeHyBauHs1/ oBHi I11b (gt OOIT)

( Ha3Ba B aHTIIIICHKIN TpaHCIiTeparii Ha KapTIi)

3rigno 3asBu Ne_ 1po mpHeqHAHHA 0 YHIBEpCAIbHOrO JOroBOpy* MpH BiIKPUTTI IOTOYHOTO PAXyHKY PE3UICHTY 3 BUILyCKOM KOPIIOPATHBHHUX IUIATKHUX KAPTOK Bij
p. Ta YHiBepcaabHOT0 J0rOBOPY MPOCHMO

/ABO 3asBu Ne PO MPHEIHAHHS 10 YHiBEepCaIbHOro A0roBOPY*  IPHU BIJAKPHTTI HOTOYHOIO PaXyHKY HEPE3UICHTY 3 BUILyCKOM KOPHOPATUBHHX IUIATIKHUX KAPTOK Bill
p. Ta YHiBepCaabHOTO A0TOBOPY IMPOCHMO
/ ABO 3asiBu Ne__ 1po npueHaHHS 10 YHIBEpCalbHOIO 0r0BOPY* MPH BiJKPHTTI IOTOYHOrO PAXyHKY 3 BUILYCKOM KOPIIOPATHBHUX IUIATKHUX KAPTOK Bif p. «(3PYUHA

KAPTKA» Ta YHiBepcaabHOIO J0TOBOPY IPOCHMO
I:l BHITYCTHTH KOPIIOPAaTHBHY ILIATIKHY KapTKy yIOBHOBaXeHik ocobi Kiienta.

MEPEeBUILYCTHTH KOPHIOPATHBHY IUIAaTDKHY KapTKy YHOBHOBaXKeHiH oco0i Kitienta Ne

JlaHi ynoBHOBa:KkeHOI 0co0U

TIpi3Buie

B

Im’s

Ilo 6ateKoBi

I'pomansHcTBO

3pa3ok mianucy ynoBHoBaxeHoi ocoou KiieHTa ..........oooeininins (yum nionucom niomeepoxicyto, wjo 3asnavenuti 6 epagi «Mobinbruii (ocnoHull) Homep menedonyy» yiei 3aasu Homep
MOBILHO20 menehory Hanedcums meri. Haoar coro 3200y Ha ompumanns Ha 3a3Haveruti Homep menegory ITIH-k00y 00 KOpRopamuHoi naamisicHoi Kapmku, a makodic 6y0b AKUX-AKUX
iHwux nogioomnensy banky)

1. Tun KapTKHK, 10 BAKOPHCTOBYETHCSI 117151 31ili CHEHHS oTepaliii 3a paXyHKOM

O MASTERCARD DEBIT STANDARD PayPass O MASTERCARD DEBIT STANDARD O MASTERCARD DEBIT WORLD

O VISA REWARDS GOLD O VISA REWARDS PLATINUM O VISA CLASSIC

2. [lepconanbHi 1aHi ynoBHoBazkeHoi ocoou Kiienra

[ ITan IM’s1 i Ipi3BHMINE B aHTIIHCBKIN TpaHCTiTEpamil JiBoue mpi3BuIe Marepi JlaTa HapoIKeHHS
[1T1ani «_» p.

[1 Pesunent [ HepesuneHt

Kopn kpainu rpomaasHcTBa

Hanauns Anxetu popmu W9 (st Tax Hi
pesunenta CIIA Ta npupiBusHoi 1o CILIA
TepiTopif)

Kpaina nocTiiiHOro Micust npo>KuBaHHs

Micne peectparii (IpOIHCKH)

Anpeca (paKTHIHOTO MiCIIsl TPOKUBAHHS

Ha3Ba JIOKyMEHTa cepist Ne JaTa BUaayi . . p.
KUM BHJIaHHUI

JloKkyMeHT, 110 3acBixuye 0co0y

THpopMaLLis TIPO HANEXKHICT 0COOH 10 |:| Tak |:| Hi
myOniYHUX 0ci0, 10 0ci0 6IM3bKUX ab0
OB’ s13aHUX 3 MyONiYHUMHU ocobamu ?

Mo0inbHu# (OCHOBHHIT) HOMEp Tele(oHy: INocana: Peectpauiitauii Homep 061ikoBoi kapTkh 3a JJPPO (abo TIN s
pesunenra CIIA Ta npupisasaoi 10 CIIIA TepiTopif)

JonatkoBuii TenedoH: D D D D D D D D D D

3. BunuckHu 1o paxyHky HagaBaTH (BUOpaTH MOTPiOHMIT BapiaHT):

[ yepe3 ynoBHOBaxkeHy oco0y KitienTa, ;
(I1.1.5./nionuc ynosnosadxcenoi ocoou Knienma)

[Jgepes cuctemy Kiient-bank/Inrepuer-baHnk;

3 mianucanusam Hiei 3asgBU-aHKETH HAa BUITYCK KOPIOPAaTHBHOI I1aTikHoi kapTku KinienT nanae banky npaso nHa Bua4y ynosHoBaxeHiii 0co0i Kiienra xopnoparusHoi niarizxuoi
KapTKH, mo dyae emiToBana Ha niacrasi wiei 3asBu-ankern ta INTH-koxy 1o Hei (B SMS-noBizomiienni, sike opMyerbest B MoMeHT akTuBanii Kaprku), noBipsiec ynoBHoBazkeHiii
ocobi KirieHTa KopucTyBaTHCA KOPNOPATHBHOIO IUIATIZKHOI0 KAPTKOI0 BKA3aHOr0 THIY, 3aBipsie 10CTOBIpHiCTH minucy ynosHoBa:keHoi oco6u KirieHTa, a Takok miaTBepIKy€
NpaBHJIbHICTH BiloMocTeii Npo ynoBHoBaz:keHy oco0y Kuienra, Haganux B uiii 3asBi-AHKeTi.

KepiBauk « » 20 p.
(mizmmc) (mpizBHILe, iHiIiammM) (mara)

T'onoBHwmii Oyxrantep « » 20 p.
(mizmmc) (mpizBHILe, iHiIiamm) (mata)

M.IL

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

BIAMITKH BAHKY
BianosinanbHuii npaniBHUK 6aHKY /

(migmmc) (mpi3Bue, iHiI{iam)

JlaTa Ta yac NpUHHATTS 3asiBU 20  poky TOJIMH XBUJIMH

* YHIBEPCA/ILHMY AOrOBIP KOMIT/IEKCHOIO 6aHKIBCLKOIro OBC/YroBYBaHHS IOPUANYHNX OCIE, @i3n4dHuX OCI6 — MAMPUEMLIB, Gi3nYHNX OCI6, SKI 3aliMaroTLCS
HE3A/IEXHOI POGECiHiHOW Ais/bHICTIO AT «AKBb «KOHKOP/L»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 185 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ne9.1 0o Yuisepcanvnozo 002060opy

Havansnuky Bimminenas No AT «AKb «KOHKOP/]»

3asBa
PO BCTAHOBJIEHHSI IIEPCOHAIBLHOIO BuTpaTHoro sniMity no Oneparisx
pe3uIeHTa 3 BUKOPUCTAHHIM KOPIOPATUBHOI IJIATIXKHOI KapTKH

B 3B’s3Ky 3 BUpPOOHMYOI0 HEOOXIAHICTIO MPOIIY BCTAHOBUTU MEPCOHATIbHUI BuUTpaTHUl NIMIT 1O
Omeparisix pe3uieHTa 3 BUKOPUCTAaHHSIM KOPIOPATUBHOI IIATHKHOT KapTKU Ne ,

Ha 1M’

(ITIb [depsxares)
Ha TEPMIH 3 -

U 10 3aKiHUCHHS TEPMiHY il KAPTKH - ,

U no- BKITIOYHO (OaHUtli mepMin He Modice 6ymu OLIbuuUM, HIdC SUWE3AZHAYEHUT MePMIH Oil
KapmiuL):

e  OrpumaHHH roTiBKH (B Kacax Ta 0aHKOMAaTaXx)
MaKCHUMaJIbHa 3arajibHa CyMa MpOTSTOM MiCSIIsL, TPH.

MaKCHMabHA KUTBKICTh OTIEPAIlii TPOTATOM MICSIIS, IIIT.

e  OmnJjara ToBapiB, podiT Ta MOCJIYT Yepe3 TOProBi Mepexi
MaKCHUMaJIbHa 3araJibHa CyMa POTATOM MicSIlsl, TPH.

MaKCUMaJIbHa KiIbKICTh OMepaliii MpoTAroM MicsIs, IIT.

e OnmnJjara ToBapiB, po6iT Ta mocayr yepe3 InTepHer
MaKCHMaJIbHA 3arajbHa CyMa IPOTSTOM MiCSIIs, TPH.

MaKCUMaJlbHa KiJBKICTh OIEepaIiii MpOTSTroM MiCSIIs,IIIT.

« » p.

(mocana KepiBHHKA) (migmmc) (TT1B)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamok Ne9.2 0o Yuisepcanvnozo 002060py

Havanenuky Bigainenus Ne AT «AKb «KOHKOP/]»

3asiBa Npo NPUNMHEHHS 00CJIYrOBYBAHHS/3a0/I0KYBAHHS KOPINOPATHUBHOI IVIATI?)KHOI KAPTKH

3rigHo 3asBu Ne PO MPUEAHAHHS 10 YHIBEPCAIBHOTO JOTOBOPY™ MPH BIAKPUTTI
MOTOYHOTO PaxyHKY PE3UACHTY 3 BHITyCKOM KOPIIOPATHBHHUX IUIATOHKHUX KapTOK Bij p. Ta
VYHiBEpCaIIbLHOTO JOTOBOPY MPOCHUMO:

ABO

3rigao 3asBu Ne PO MPUEAHAHHS A0 Y HIBEPCAIBHOTO JOTOBOPY* MPH BIAKPUTTI
MOTOYHOTO PaxXyHKY HEPE3UJIEHTY 3 BHITYCKOM KOPIIOPAaTHBHUX IUIATIKHUX KapTOK Bij p. Ta
VYHiBepCaIIbLHOTO JOTOBOPY MPOCHUMO:

AFO
3rimro  3ASIBU-AHKETU HA BHWIIYCK / TIEPEBUITYCK KOPIIOPATHUBHOI
IJIATDKHOI KAPTKH Bin p. Ta YHIBEpCaIbHOTO IOTOBOPY MPOCUMO:
ABO
3rigno 3ASIBU-AHKETU HA BUITY CK KOPIIOPATUBHOI BIPTY AJIbHOI IIJTATDKHOI
KAPTKU Bix p. Ta YHIBEpPCAILHOTO JIOTOBOPY IMMPOCHMO:
ABO
3rigao 3asBu Ne PO NPUETHAHHS 10 Y HIBEPCAIBHOTO JOTOBOPY* TIpHU BIIKPUTTI

MOTOYHOT'O PAXyHKY 3 BHUIIYCKOM KOPHOPATUBHUX IUIATIKHUX KapTOK BiJ p. «3PYUHA
KAPTKA» ta YHiBepcaabHOT0 JOTOBOPY IMTPOCHUMO:

AKO

3rigHo 3asBU-aHKETH MPO MpUENHAHHS 10 YHiBepcanbHOro Ta [lyGmiuHoro noroBopiB AT
«AKBb «KOHKOP/]» B Cucremi «Iatepuer-bank « NEOBANK» ans ¢izuunux ociO-mianpueMIiia
3 BUITYCKOM KOpPIOpaTHBHOI miaTikHOi kapTku «NEO ®OID» Bix p. Ta YHIBEpCcaJbHOTO
JI0TOBOPY MPOCUMO:

ABO

3rigno 3ASIBU-AHKETU HA BUITYCK KOPITOPATUBHOI ITJIATDKHOI KAPTKU B
Cucremi «larepuer-bank «NEOBANK»  Bix p. Ta VYHIBEpCAIHHOTO JTOTOBOPY
MIPOCUMO:

I[IpunuunTu 06cayropyBaTu (3aKpuTH) KOPIOPATUBHY IUIATI)KHY KapTKY YIIOBHOBa)KEHIN

b

oco01 Kimienra Ha iM’s

Ne

3a0JI0KYBATH KOPIIOPATHUBHY IUIATIXKHY KApTKy VIIOBHOBaXKEHINM oco01 Kirienrta Ha 1M’x
priop y Y KapTKy y

Ne

JeTanbHi 00cTABMHM BTPATH KAPTKH Ta BiioMi 00CTaBUHM il HE3AaKOHHOI0 BUKOPHCTAHHS

« » p.

(mocaja KepiBHHKA) (migmnuc) (I11B)
ABO

Ynoenosascena ocoéa//leprcamens

(nionuc) (111b)

* YHIBEPCASIbHI [OrOBID KOMIIEKCHOIO BaHKIBCLKOro 06C/1yroByBaHHS IOPUANYHUX OCI6, @I3UYHUX OCIE — MAMNPHEMLIB, Qi3NYHUX OCI6, SKi 3aiMaroTbCS
HE33/IEXHOIO MPOGECiHiHOW Ais/bHICTIO AT «AKB «KOHKOPA»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 187 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ne9.3 00 Yuisepcanvnozo 002060py

3ASIBA-AHKETA HA BUITYCK KOPIIOPATUBHOI INIATIXKHOI KAPTKH
B Cucremi «IaTepHer-bank « NEOBANK»

Ha3sa komnawuii
Ne norosopy mixk Kiiientom Ta Bankom (Homep Ta garta)

Jlani ynoBHoOBazkeHOI 0co0n

TIpisBuie

>

Im’s

ITo GatbKOBi

3pa3ok miAmucy ynoBHOBaxkeHOI ocobm KirieHTa ........................ (yum nionucom niomeepodicyio, wo sasnavenuil 6 pagi  «Mobinbnuii (ocHosnuil) Homep
menegony» yiei 3aneu  nomep mobinbhozo menegony Hanexcumsv meni. Haoaio ceoto 3200y na ompumanns na 3asnavenuii nomep menepony IIIH-kody 0o
KOPROpamueHoi naamixicHoi Kapmxu, a maxoic 6y0b AKuX-akux iHuux nogioomieno banky)

1. THn KapTKH, 10 BUKOPHCTOBYETHCS /1151 311iii CHEHHSI OTepaLiii 32 paxXyHKOM

O Visa Business

2. IlepconanbHi 1aHi ynoBHOBakeHoi ocoou Kienrta

Micne peectparii (ponuckn)

Anpeca (paKTHYHOTO MiCLS IPOKUBAHHS

Ha3Ba JOKyMECHTa

cepis Ne Jlata BUOadi . . p-
JloKyMeHT, 1110 3acBigdye 0coby

KUM BUJAHUKH
TH(opMaLIis IPO HANEXKHICTH 0COOH 0 |:| Tak |:| Hi
myOuiyHUX 0ci0, 10 0cid O1M3bKUX 200
OB’ SI3aHUX 3 MyOJIiYHUME ocobamu ?
Mo0insHni (ocHOBHUIA) Homep | Ilocana: Peectpauiitauii HoMep 00JiKOBOI KapTKH 3a
TenedoHy: JIPDO (abo TIN mns pesunentis CIIA Ta

npupiBHsHoi 10 CLIA Tepitopii)

HoOOooooOn

3 mignucanuam uiei 3asBU-aHKeTH HA BHNYCK KOpNoOpaTHBHOI miatixHoi kapTku Kiient Hagae Banky npaBo Ha BHAady ynoBHoOBaeHiii ocodi Kiienra
KOPIOPATHBHOI IIATI?KHOT KAPTKH, 10 Oyae eMiToBaHa Ha miacTasi miei 3assu-ankern Ta INIH-Kkoxy 1o nei (B SMS-noBizomienni, ke opMyeThesi B MOMEHT
aktuBauii Kaprku), 1oBipsic ynopHopazkeniii oco6i KilieHTa KopucTyBaTHcst KOpopaTHBHOIO IVIATI2KHOI0 KAPTKOI0 BKa3aHOT0 THILY, 3aBipsi€ 10CTOBipHicTH
nignmucy ynopHopaskenoi ocoou Kiienra, a Takoxk miATBepAKye NPaBHILHICTh BiloMocCTeii N1po ynoBHoBaxkeny ocody Kuienta, nananunx B wiii 3asBi-Ankeri.

KepiBuuk/ I'onoBHmii Oyxranrtep

« » 20 p.
(miamnuc) (npi3Bu1Le, iHimiamm) (mara)

JlaTa Ta yac NpUAHATTSA 3a9BH 20 poky TOANH XBHJIMH

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 188 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Ne9.4 0o Yuisepcanvnozo 002060py

3ASIBA-AHKETA HA MEPEBUITY CK KOPIIOPATUBHOI IUIATIXKHOI KAPTKH
B Cucremi «IaTepHer-bank « NEOBANK»

Ha3Ba komnanii
Ne norosopy mixk Kitienrom Ta bankom (Homep Ta aara)

JlaHi ynoBHOBasKeHOI 0cO0H

IpizBuie

B

Im’s

TTo GarbkoBi

3pa3ok mianucy ynoBHOBaxxeHOI ocobu KuieHTa ........................ (yum nionucom niomeeposicyio, wjo sasnavenuil 6 pagi «Mobinbnuii (ocnosnui) Homep
meneony» yiei 3as16u  Homep MOOILHO2O menehoHy  Hanedxcumsv mewi. Hadaio c60i0 3200y Ha ompumanHs Ha 3asnadenutl Homep meaegpony ITIH-kody 0o
KOPROpamueHoi naamixcHoi Kapmxu, a maxodic 6y0b AKuX-sakux iHuux nogioomnenv banky)

1. THn KaPTKH, 10 BHKOPHCTOBYETHCSI 117151 31il CHEHH oTepaiii 3a paXyHKOM

O Visa Business

2. [lepconaibHi 1aHi ynoBHoBaskeHoi ocoon KitienTa

Micue peectparii (pomHUCcKm)

Anpeca (aKTHIHOTO MiCIST IIPOYKHBAHHS

Ha3Ba JOKYMEHTa cepist No aTa BUAAdi

p.
JloKyMeHT, 110 3acBiguye 0co0y KM BUJIAHUH
Indopmaltis Mpo HANEKHICTH 0COOH 110 I:I Tak I:I Hi
myOmigHUX 0ci6, 10 0cid 6M3pKHX 200
OB’ SI3aHUX 3 MyOJIIYHUMH 0cobamu ?
Mo0insHni (ocHOBHUIA) Homep | Ilocana: Peectpauiitauii HoMep 00JIKOBOI KapTKH 3a
TenedoHy: JP®DO (abo TIN mst pesunentiB CIIA Ta

npupiBHsHoi 10 CLIA Tepitopii)

IR RN

3 mignucanuam uiei 3asBU-aHKeTH HAa BHNYCK KOpNopaTHBHOI miatixHoi kapTku Kiient Hanae Banky npaBo Ha BMAady ynoBHOBaKeHiii oco6i Kiienta
KOPNOPAaTHBHOI MJIATIZKHOT KAPTKH, 110 Oyae eMiToBaHa Ha miAcTaBi i€l 3asBu-ankern Ta INIH-Kkoay 10 Hei (B SMS-noBinomiieHHi, sike pOPMYeThLCSI B MOMEHT
aktuBauii Kaprku), 1oBipsic ynopHoBazkeniii oco6i KilieHTa kopucTyBaTHcst KOpHopaTHBHOIO IVIATiXKHOI0 KAPTKOI0 BKa3aHOT0 THILY, 3aBipsi€ 10CTOBipHiCTH
nignmucy ynopHopazkenoi ocoou KiienTa, a Takok miATBepIKy€e NPaBUILHICTH BiloMocTeii npo ynoBHoBaxeHy oco0y Kiienrta, naganux B nii 3asii-AHkeri.

KepiBuuk/ I'onoBHmii Oyxranrtep

« » 20 p.
(miamnuc) (npi3Bu1Le, iHimiamm) (mara)

JlaTta Ta yac NpUAHATTS 3aABH 20 poky TOJIUH XBUJINH

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 189 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamok Ne9.5 0o Yuisepcanvnozo 002060py

Havansnuky Bimminenas No AT «AKb «KOHKOP/]»

3asBa
PO BCTAHOBJIEHHSI IIEPCOHAIBLHOIO BuTpaTHoro sniMity no Oneparisx
HEPEe3UJICHTa 3 BUKOPUCTAHHSAM KOPIIOPATUBHOI IUIATIKHOT KapTKU

B 3B’s3Ky 3 BUpPOOHMYOI0 HEOOXIAHICTIO MPOIIY BCTAHOBUTU MEPCOHATIbHUI BuUTpaTHUl NIMIT 1O
Omneparisix Hepe3uJeHTa 3 BUKOPHCTaHHAM KOPIIOPATUBHOI IUIATIXKHOT KapTKu No ,

Ha 1M’

(ITIb [depsxares)
Ha TEPMIH 3 -

U 10 3aKiHUCHHS TEPMiHY il KAPTKH - ,

U no- BKITIOYHO (Oanuti mepMin He Modice 0ymu OLIbUUM, HIdIC GUUe3A3HAYeHU MepMIH Oil
KapmiuL):

e OmnJjara ToBapiB, podiT Ta MOCJIYT Yepe3 TOProBi Mepexi
MaKCHMaJlbHa 3arajibHa CyMa IMPOTSroM MICSIIs, J0JI/EBPO

MaKCHMalbHA KUTBKICTh OTIEPAIlii TPOTATOM MIiCSIIS, IIIT.

e OmnJjara ToBapiB, podiT Ta mocayr yepe3 InTepHer
MaKcHMaJlbHa 3arajibHa CyMa IPOTSroM MICSIIs, J0JI/EBPO

MaKCUMaJIbHa KiIbKICTh OMepallii MpoTAroM MicsIls, IIT.

« » p.

(mocaa KepiBHHKA) (mmipmmc) (T11B)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 190 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamok Ne9.6 00 Yuisepcanvnozo 002060py

Havansnuky Bimminenas No AT «AKb «KOHKOP/]»

3asBa
PO BCTaHOBIICHHS NMEPCOHAIBHOTO BuTparHoro nimity mo Onepamisx
pe3uIeHTa 3 BUKOPUCTAHHIM KOPIIOPATHBHOI IJIATHKHOI KAPTKH B 1HO3EMHIM BaIIOTI

B 3B’s3Ky 3 BUPOOHMYOI0 HEOOXIAHICTIO MPOITY BCTAHOBUTH NEPCOHANBHUI ButpaTHHil niMiIT 1O
Omneparisix pe3naeHTa 3 BUKOPUCTAaHHSAM KOPIOPATUBHOI IJIaTiHkKHOT KapTKu No ,

Ha 1M’

(ITIb [depsxares)
Ha TEPMIH 3 -

U 10 3aKiHUCHHS TEPMiHY il KAPTKH - ,

U no- BKITIOYHO (Oanuti mepMin He Modice 0ymu OLIbUUM, HIdIC GUUe3A3HAYeHU MepMIH Oil
KapmiuL):

e  OTpumaHHS roTiBKH (B Kacax)
MaKCHMaJTbHa 3arajibHa CyMa IMPOTSIrOM MICSILIs, J0JI/EBPO

MaKCHMabHA KUTBKICTh OTIEPAIlii TPOTATOM MIiCSIIS, IIT.

e OmnJjara ToBapiB, podiT Ta MOCJIYT Yepe3 TOProBi Mepexi
MaKcHMaJlbHa 3arajibHa CyMa IPOTSroM MICSIIs, J0JI/EBPO

MaKCUMaJIbHa KiIbKICTh OMepalii MpoTAroM MiCsIIs, MIT.

e OmnJjara ToBapiB, podiT Ta mocayr yepe3 InTepHer
MaKCHMaJIbHa 3arajbHa CyMa IpOTIrOM MiCSIIs, J0J1/€BPO

MaKCUMaJIbHa KiIbKICTh OMepaliii MpoTAroM MicsIls, IIT.

« » p.

(mocana KepiBHHKA) (migmmc) (TT1B)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 191 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JHooamox Ne9.7 0o Yuisepcanvnozo dozoeopy
3ASIBA-AHKETA HA BUITY CK KOPIIOPATHBHOI BIPTYAJIBHOI ILTATIKHOI KAPTKHA

HaiimenyBanns Kitienra

(moBHe HaiimeHyBauHs1/ oBHi I11b (gt OOIT)

( Ha3Ba B aHTIIIICHKIN TpaHCIiTeparii Ha KapTIi)

3rigno 3asBu Ne_ npo mpHeqHaHHA O YHIBEpCAIbHOrO JOroBopy* MpH BiIKPUTTI HOTOYHOrO PaXyHKY PE3UICHTY 3 BUILyCKOM KOPIIOPATHBHHUX ILUIATKHUX KAPTOK Bij
p. Ta YHiBepcaabHOTO JO0rOBOPY MPOCHMO

BHITYCTUTH KOPIIOPaTHBHY BipTyalbHY IUIATKHY KapTKy yHOBHOBaXKeHii ocobi KirienTa.

JlaHi ynoBHoBa:keHoi 0co0u

TIpisBuiue

B

Im’s

Tlo 6aTpKOBi

TI'pomansHcTBO

3pa3ok mignucy ynoBHOBakeHOi 0co0H KITiEHTa .......oovvivninnen.n, (yum nionucom niomeepodxicyio, wo 3aznavenuti 6 epagi «MobinbHuii (0cHOGHUL) HOMep menedony» yiel 3aa6u Homep
Mob6inbHo20 meneony nanedcums meni. Haoaio c6oio 3200y na ompumania na 3a3navenuil Homep mene@omy 0y0b aKux-sxux inwux nogioomiens banky)

1. Tun KapTKHK, 10 BAKOPHCTOBYETHCSI 117151 31ili CHEHHS oTepaliii 3a paXyHKOM

O VISA REWARDS GOLD VIRT CORP

2. [lepconasibHi 1aHi ynoBHoBaxkeHoi ocoon Kirienra

[] TTan Im’s 1 npi3BUIIE B aHTIHICHKIH TpaHCHiTepalil JliBo4e mpi3BuILe MaTepi JlaTa Hapo KEeHHS
[ Mawui «_» p-

[J Pesunent [ HepesuneHt

Kopn kpainu rpomaasHcTBa

Hananns Anxetu popmu W9 (st |:| Tak |:| Hi
pesunenta CIIA Ta npupiBusHoi no CILIA
TepiTopif)

Kpaina nocTiiiHOro Micust npo>KuBaHHs

Micne peectparii (IpOIHCKH)

Anpeca (paKTHIHOTO MiCIIsl TPOKUBAHHS

Ha3Ba JIOKyMEHTa cepist Ne JlaTa BUJai . . p.
KHM BUIAHUN

JlokyMeHT, 1110 3acBiuye 0co0y

THopMaLlis IPO HANEXKHICTH 0COOH 10 |:| Tak |:| Hi
myOmigHUX 0ci6, 10 0cid 6imM3bKHX ab0
OB s13aHKX 3 MyOniYHUMHU ocobamu ?

Mo0insHui (OCHOBHHIT) HOMEp Tele(oHy: INocana: Peectpaniiinuii Homep 061ikoBoi KapTku 3a JJPPO (abo TIN ms
pesunenra CIIA Ta npupisasaoi 10 CIIIA TepiTopii)

JonatkoBuii TenedoH: D D D D D D D D D D

3. Bunucku no paxyHKy HajaBaTH (BUOpaTH noTpiOHMIi BapiaHT):

[ yepe3 ynoBHOBaxkeHy oco0y KitienTa, ;
(I1.1.B./nionuc ynosnosadxcenoi ocobu Knienma)

[Jgepes cuctemy Kiient-bank/Inrepuer-baHnk;

3 migmucannaM uiei 3asgBH-aHKeTH HA BHIYCK KOPNOPATHBHOI BipTyaiabHoi miartixknoi xkapTku Kiient nagae banky npaso na Buaady ynoBHoBaskeHiii oco0i Kuiienra
KOPHOPATHUBHOI BipTyaJbHOI IIATIZKHOI KAPTKH, 110 Oy/ie eMiToBaHa Ha mifcTaBi wici 3asBH-aHKeTH, 10Bipsic ynoBHOBa:KeHili 0co0i KilieHTa KOpHCTYBATHCS KOPNOPATHBHOIO
BiPTYaJIbHOI0 IUIATIXKHOI0 KAPTKOI0 BKA3aHOTO THNy, 3aBipsie J0cTOBipHicTH migmucy ynoBHoBaxkenoi ocodou KiienTa, a Takok MiATBepIKy€e NMPaBHIbHICTL BizomocTeii nmpo
ynoBHoBaxeHy ocofy Kiienra, Haganux B uiii 3asiBi-AHkeri.

KepiBauk « » 20 p.
(miamuc) (mpi3BuIe, iHiI[iamN) (nata)

T"onoBHuit Oyxranrep « » 20_p.
(mizmmc) (mpizBHILe, iHiIiamm) (mata)

M.IL

BIAMITKU BAHKY
BinnoinansHuii npaniBHUK 6aHKY / /
(migmmc) (mpi3BuIe, iHiIiam)

JlaTa Ta yac NpUAHATTS 3a8BU 20 poky TOAUH XBHJIUH

* YHIBEDCASIbHI [OrOBID KOMIIEKCHOIO BaHKIBCLKOro 06C/1YroByBaHHS IOPUANYHUX OCI6, @I3UYHUX OCI6 — MAMNPHEMLIB, Qi3NYHUX OCI6, SKi 3aHMaloTECS
HE3A/IKHOIO MPOGECiiHO fiabHicTio AT «AKB «KOHKOP»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 192 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamox NelO 0o Yuisepcanbnozo 002060py
HOPSAAOK POBOTH 3 IIK

IIK € BmacHicTIO OaHKy-eMiTeHTa i MOXe OyTH BHKOPHCTaHa B SIKOCTi 3acC00y pO3paxyHKIB 3a TOBapH/poOOTH/ MOCIYTH, IO HAJAIOTHCS
Toprosuewm Jepxarento [1K. depxareni [IK maroTh mpaBo oTpuMati ToBap/po0oTy/mociyry juiie 3a fiicHoio [TK Mi>kHApOAHHX IUIATKHUX CHCTEM
Visa International, MasterCard Worldwide abo Hanionansaof miatixHoi cuctemu "Ykpaincokuii miatixuuit [IPOCTIP".

CriBpo6itHuk Toprosus nosuneH 3aiiicuioBaty Bei aii 3 IIK B npucyTrocTi Jepxatens I1K, npu npomy [lepxarens 1K nosuxeH 6auntu
Bci fii 3 [TK. CriBpo6itauky Toprosust 3adoponeno nepenaatu I1K tpetim ocobaM, BAHOCKTH ii B iHIII MPUMILEHHS, BAKOHYBaTH Oy 1b-ski il 3 T1K,
OKpIM THX, 10 NlepeAdaueHi HaBeAeHUMH HIDKYe IpaBuiaMu podotu 3 1K

Ipwmitmaroun 1K, Toprosens HOBHHEH CiTyBaTH HACTYIHOMY IOPSJIKY, SKUH JO3BOJIMTh YHUKHYTH (DiHAHCOBHX BTpAT, NOB'S3aHHX 3
LIaxpaicTBOM a00 HEBIPHO O(POPMICHUMHU JOKYMEHTAMH.

Ilepesipka oiticnocmi i cnpagacnocmi IIK
Ipu npen’senenti 1K criBpo6iThuky Toprosiist HeoOXiaHO:

. 31iiCHUTH 30BHIIIHIH OIS 3 METOIO BUSBIICHHS BiIMIHHHUX 0COOIMBOCTEN 1 OCHOBHUX XapaKTEepUCTHK, onucanux Hrokue. [1K B minomy
i il OKkpeMi peKBi3UTH (CMyra /Uil MiANKHCY, MarHiTHa CMyra, HOMEp, 3aXHMCHI CHMBOJIM HE IOBHHHI MAaTH 30BHILIHIX MMOLIKO/PKCHb:
MOAPSAMNHH, CKOJIB, TpilwH i T.1.). IIK Moxe MaTh i (Mikpompouecop), po3MinieHuii Ha uipoBoMy oo ITK.

e  IlepeBiputn HasBHICTh MiAMUCY KiIi€HTa HA 3BOPOTHIH cropoHi ITK, mpuuomy cmyra ajis miAmucy He MOBHHHA MAaTH 30BHILIHIX
TIOIIKO/KEHB, a ITiIITHC Mae OyTH YiTKO BHIHO.

. Iepexonarucsi, mio I1K BiamoBigae cranaapTaM AaHOT IUTATIXKHOI CHCTEMH, 1110 HABEICHI HIDKYE..

IIK € crpaBKHBOO i MIPUHMAETCS [0 OIUIATH, SKIIO BiJICYTHI SBHI O3HAKHM ITiIPOOKH:
. IMinpo6xa marniTHOI cMmyru (Homep IIK, mo po3npykoByerscsi POS-TepmiHaioM, He BiANOBigae HOMEpYy Ha JIHIBOBIH CTOPOHI
npex'ssieHoi [1K);
. Tlepebuti abo nepekieeni okpemi mudpu Homepy 1K, Tepminy 1 aii abo JyiiTep mpi3BHINa Ta iMEHI, IO 3a3BUYail IPU3BOAUTH [0
MOPYLICHHS HOBEPXHi B okpeMux micisx 11K
. ITucpu abo mirepu BubuTi Ha I1K pizHuM mpudTom (pi3HHH po3Mip, HAXHII, CHMBOJIM PO3TAlIOBaHI HEPIBHO, HA PI3HUX PiBHIX);
e  CopaxHiii 3pa30K HiAMUCY PO3MUTHIT 00 HaMiBCTEPTHIA, HAHECEHO HOBHH ITi/IIHC.

OCOBJIMBOCTI TA OCHOBHI XAPAKTEPUCTHUKH IIK

IMounnaroun 3 2014 poky M1 3pydYHOCTI KJII€HTIB, IO YacTO 3AIHCHIOIOTH IIOKYIIKH B Mepexi [HTepHeT, Oynb-ika kaptka VISA Moxe OyTH
BumynieHa y HoBomy Visa Quick Read Card nusaitni. Ha Binminy Bix Tpaauuiiinux kaptok VISA, Homep kaptku Ha Visa Quick Read Card nagpykoBaHo
3 IPaBOTO OOKY JIMIIHOBOI CTOPOHM KapTKH B YOTHPH TPYIHU MO YOTHPH IU(PH B KOXKHIi Ta PO3TAIIOBAHO BEPTHKAIBHO OJIHA TPYIA 3 HOTUPHOX LUDP
Hax inmoro. Tepmin fii kapTku Ta CVV2/CVC2-k0z1 po3TaIioBaHo Ha JUIOBOMY OOI KapTKH il HOMEPOM KapTKH.

VISA International
PexBi3uTn JMLIBLOBOI CTOPOHHU

. HaiimenyBauns emitenTa (6aunky abo ¢inancoBoi kommanii, mo Bumyctiia [1K) ta / a6o ix embiema, po3ramosani y BepxHiit uactusi ITK.

. Howmep 1K 3aBxau mounnaeTsest 3 tudpu «4» i ckiaamaersesi 3 13 (3yctpivaersest piko) abo 16 uudp, srpynoanux 4-4-4-4.

e  Hag a6o mig mepmoro rpymoio mu¢pp Homepa I1IK moBuHeH OyTH HaHeCEeHMIl IPYKAapChKHM CIOCOOOM HYOTHPH3HAYHUH HaJIpyKOBaHUH
npenpuat bIHa (OGankiBchkuil ineHTHdiKaLiiHUi HOMEp), TakuH ke, SK nepiua rpyna mudp Homepa I[IK.

. Jlorotun VISA - (300paxkeHHs Ha Ginomy i Hamucy VISA: mitepa V CHHBOTO i KOBTOTO KOJBOPY, IHIII JIITEPH CHHBOTO KOJBOPY),
3HAXOJUTHCS y MPaBOMY BepXHbOMY a00 HuxHbOMY KyTi [1K. [Iyist miaTikHUX KapTok i3 yunoM jorotun VISA mosxe OyTH 300paxkeHuit y

TBOMY BEPXHBOMY  KYTi.

Kaptku, BumynieHi nounnatouu 3 2014 poky, MOXyTh MaTH OHOBJIEHHH An3aiiH jgorotuna VISA: Hanuc VISA cHHBOTO KOJILOPY Ha KapTKax,
BUKOHAHMX y CBITJIMX TOHAX, abo 0i710ro KoNbOpy — Ha KapTKaX BUKOHAHWX y TeMHHX ToHax. Hammc VISA Ha xaprkax kmacy Gold Ta
Platinum Mosxe GyTH BUKOHAHO 3 BUKOPHCTAHHSM JKOBTOTO Ta CPiOSICTOrO KOJIBOPIB, BIAIOBITHO.

. Mix ynprpadioneToBUM OCBITICHHSM Ha JOTOTHII BHIHO BEJIUKHIA CUMBOJ « V», IKUi HEIOMITHUN NP 3BUYAHOMY CBITIi.

. Tonorpama (06'emHe 300paskeHHs1) roxy0a, 10 JEeTHTh, BAKOHAHA Ha 30JI0Tiil abo cpiOHili ¢oib3i 1 po3TamoBaHa B npasiii yactuni [1K

(BuxopucToByeThCS TINBKM I TUIATIKHMX KapTOK 3 TOPH3OHTalbHONO opieHTamiero). Ha kaptkax Visa Quick Read Card romorpama

pO3MillleHa Ha 3BOPOTHIii CTOPOHI KapTKH.

Tepwmin aii I1K.

Im'st Ta mpi3Bumie aepxatens [1K po3ramoBaHi B HYKHIHN 11 4aCTHHI, i JATOI0 TEPMIHY Jii.

SIK110 KapTa € KOPIOPaTUBHOK a00 3apIUIATHOIO, MiJT IM'SM i TIPI3BHIIEM BJIaCHUKA MOKE PO3MILIyBaTUCS HaMEHYBaHHS OpraHi3aril.

Homep kapTku, TepMiH ii Jii, npi3BuILe Ta iM'st BIaCHHKa MOBUHHI OyTH eMOocoBaHi (penbeHuii ApyK).

Ocrtansi yotupu nudpu Homepa [TK MOKyTb SIK 3HAXOIUTHUCS TAK 1 HE 3HAXOIUTHCS B TOJIi FOJIOTPaMH, sIKa BIIPECOBAHA B TIACTHK.

Howmep kapTku, TepmiH i aii, mpi3Buiue ta im's BaacHuka Ha [1IK Visa Instant HaHeceHi METOZOM TIIOCKOTO PYKY.

Ha muuposiit cropowi ITK Visa Instant i Visa Classic Unembossed Moxe 6yTtr BincyTHiM im'st BacHuka [1K.

Ha xaptkax Visa Quick Read Card CVV2 kox 3HaX0UTBCSA B NPaBiii YaCTHHI JIMIOBOTO GOKY KapTKH ITiJl HOMEPOM KapTKH.

31iBa Ha KapTKax, IO HiATPHUMYIOTh YillOBI TEXHOJIOTI, PO3TALLIOBAHO YiIl.

PexBi3nTH 3B0OPOTHOI CTOPOHM
e  MarniTHa cMyra po3TalloBaHa y BepXHiii yacTuHi 3B0poTHOT0 60Ky I1K.
. Ilix Mar"iTHOIO CMYTOIO 3HAXOAUTHCS MaHeNb Uit 3paska miamucy aepxkatens (KAUTHORISED SIGNATUREY), sxuit Jepxarens ITIK
CTaBHUTH IIPU OTPHMaHHI KapTKu. Iligmuc Mae OyTH 4iTKO HAHECCHHUH KyJIbKOBOIO PydKor0. Ha manem ays miamucy MoxyTs OyTH HaHECEeHi
TOPH30HTAIBHI CMYTH OJIAKUTHOTO 1 5KOBTOTO KOJIBOPY, 1[0 YePIYIOThCS.

. InenTudikamiianii kox BUpoOHUKA IOMITHHII B yIbTPadioIeTOBOMY OCBITICHHI 1 3HAXOAUTHCS Ha 3BOPOTHIH CTOPOHI KapTKH.

e CVV2«xox (xox, SKuii miATBEpKYE COPaBKHICTh KAPTKH ) 3HAXOIUTHCS MIPABOPYY Bij MAHENI U1 3pa3ka MiANKCY Ha MaHeNi 0110ro KoIbopy
abo Oe3nocepeqHbO Ha MaHeNi Ui 3paska miamucy (3a BukimodeHHsM Visa Quick Read Card). Ilepen CVV2 konom MOXyTh OyTH
HaJPYKOBaHi ocTaHHI HU(pU HOMepa KapTKH, 1110 MAIOTh 30iraTUCs 3 HOMEPOM KapTKU Ha JIMLBOBIH CTOPOHI.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 193 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

. 3a3Buuaii BkasyeThes, mo 1K € BracHicTIo 6aHKy-eMiTeHTa i MOxke OyTH BHKOPHCTaHA TIIBKHU Ti€I0 0CO00I0, YK€ iM'sl BKa3aHO HA JIUIBOBIH
cTopoHi (ab0,4nii miomIC HAaHECEHHWI Ha MaHewi Ui MiAmucy), 1o HezakoHHe 3actocyBanHs [1K mepeciimyeThest 3a 3aKOHOM, a TaKOX
HAJa€eThCA ajpeca OaHKy-eMiTeHTa.

e  Tonorpama (06'eMHe 300pa)keHHs) MiHi-roy0a, IO JICTUTh, BUKOHAHA Ha 30JI0Til ab0 cpiOHiil (osb3i i 000B'I3KOBO po3MilleHa Ha
IUIATDKHUX KapTax 3 BEPTHKAIBHOIO Opi€HTAIl€I0 Ta Ha KapTkax Visa Quick Read Card.

e Mosxe mictury storotun «Visa Electron» ta Harmc «Electronic use only».

B pamkax nnamixcnoi cucmemu VISA International emimyromucsa makoxc kapmku Visa Electron i Visa Unembossed. Biominnicms kapmok
6 MOMY, W0 HOMEDP KapMKU ModHce Oymu HAOPYKOBAHUI HA TUWbOGIT CMOPOHI KapmKuU, ane He embocosanuil. IIpuitmamu 0o oniamu maxi Kapmku
MOMCHA uWie 'y Mop2ieeyibHuUX Mmoukax, w0 ocHawienni POS-mepminanamu. Ha nuyvogiit uu ob6opomuiii cmopouni xapmku mae oymu
Hnaopykoeanuii mexcm «Electronic use onlyy», ujo 6Ka3ye na eneKmpoHHe UKOPUCMAHHA KAPMKU — WTLAXOM 3UUMY8AHHA IHopmauii 3 maznimuoi
cmyzu abo wina kapmku. Im’sa Kiienma Ha 1uybOBIN CMOPOHI KAPMKU MOdHce Oymu 6i0CYMHE, 6 MAKOMy pasi Ha ueky Oyoe pozopykosano VISA
CARDHOLDER (015 kapmok Visa Unembossed) aoo VISA ELECTRON CARDHOLDER (0nsa kapmok Visa Electron). Ha kapmkax Visa Electron
3naxooumoca nanuc ELECTRON.

Sxuio 1K BinnoBinae nepepaxoBaHUM BHILE CTAaHIAPTAaM, TO HEOOXiJHO MPOBECTH aBTOPHU3ALIIO Ta OPOPMHUTH YeK.

MASTERCARD Worldwide
PexBi3uTH THIILOBOI CTOPOHH
. HaiimenyBaHHs emiTeHTa (6aHKy abo (inancoBoi kommnarii, mo Bumyctria I1K) ta / abo ix emOnema, po3ramosani y BepxHiil yactusi [1K.
. Jlorotun: nBa mepecidyHHX KoOJa YEpBOHOIO 1 JKOBTOro KoibopiB 3 HammcoMm MasterCard 6Gioro koibopy, HaHeceHMM Ha iX ¢oHi -
MPUCYTHICTh JAHOTO JIOTOTHUITY 000B'si3K0Ba. JlaHi TOroTHIIM PO3MILIYIOTECS B IPaBOMY BepXxHbOMY a0 HikHbOMY KyTi [1K. 3 2016 poky
JIOTOTHIT 3MIHEHO, HAIMC BUKOHAHO MAJICHPKHMH JliTepamMu :mastercard Ta piBHUM mpu(TOM, BiH 3HAXOJUTHCS ITiI KOJIbOPOBHMH KOJIAMH,
SIKi TIePECiKalOThCSL.
e  Tosnorpama siBisic COOOIO /IBi IEpEXPECHHUX MMiBKYJIi, CHMBOII3YI04i MiBKyJ1i 3emii, 3 HanmcoM MasterCard Ha Hux, (3 2016 poky - 3 Hanucom
IIil HUMH) 1 po3TanroBana Ha npasiil croposi ITK. Ocranni yotnpy mudpu Homepa 1K noBuHHI OyTH po3MillleH] Ha rojorpami y pasi, SKIo
KapTa eMOOCOBaHa.
Howmep 3aBxau nounHaeThes 3 TUdpH «5» (pinmme 3 mudpu 2) i ckaamaerses 3 16 mudp, srpynoannx 4-4-4-4.
Tepwmin aii I[1K.
MoxxyTb OyTd 3axucHi cumBouH (cTuiizoBani mitepu MC), po3ramoBasi 3 mpaBoro 60Ky, Ha OJJHOMY PiBHi 3 [aTOIO TEPMiHY [il.
Im'st Ta mpizBume mepxkaresns 1K po3ramoBaHi B HIDKHIH iT YacTHHI, MiJ JaTOO TepMiHy mii. SIKIO KapTka € KOPIOPATHBHO, i iM'IM i
MPI3BHIIEM BIACHUKA MOYKE PO3MILIyBAaTUCS HAfMEHYBaHHs OpraHi3arii.
MosxyTb po3mimryBaTucs Jitepu « MC», HOMITHI B yIbTpadioeTOBHX IIPOMEHSIX.
. Hap um i nepmoro rpynoro mudp Homepa 1K posraimosani nepiri otupu pudpu bIHa, Haneceni qpykapcbkum criocooom. BIH noBunen
BIATIOBIATH MEPIIUM YOTUPHOM Lidppam HoMmepa [TK.
. Howmep xapTkwy, TepMiH ii 1ii, npi3Buie Ta iM'st BiacHuka Ha [TK MasterCard Electronic HaHeceHi METOIOM IUIOCKOTO JIPYKY.
. 3n1iBa Ha KapTKax, 10 HiATPHUMYIOTh YillOBI TEXHOJIOTI, PO3TALIIOBAHO YiIl.

PexBi3nTH 3BOPOTHOI CTOPOHM

. MarsiTHa cMyra Mo>ke OyTH OZHOTOHHOIO 200 MiCTHTH royiorpagidae 300pakeHHs MiBKYJIb MATEPHKIB, [0 ITEPEXPEITyIOTECS.

. ITix Mar"iTHOIO CMYTOIO 3HAXOUTHCS MaHeNb Uit 3paska miamucy nepxkatens («KAUTHORISED SIGNATUREY), sxuit epxarens ITK
CTaBUTh NIPU OTPUMaHHI KapTku. [Tianuc noBuHEH OyTH YiTKO HaMCaHUI KyJIbKOBOIO py4Koro. Ha cMy3i U1 mianucy Moske 3HaXOJUTHCh
HajapykoBanuii Homep [1K, abo #ioro ocranHi yotupu umdpH, 1o MarTh BignoBigatu Homepy [1K, HaHeceHOMY Ha JHMIBOBIH CTOPOHI
KapTKH, 1 3 mudpu koxa nepesipku kaptku (CVC2). B 3anexrocTi Bin musaiiny kaptku, CVC2 Ko MOKe 3HaXOAUTHUCH B NMPSIMOKYTHIl
oOxacti Giyoro xojpopy Oinst cMyru Juis mignucy. Ha manenmi ans miamucy 3a KyToMm 45 ° HaHECEHO YEepPBOHO-)KOBTO-CHUHIM Hamuc
MasterCard.

e Brka3syetscs, mo I1K € BracHicTio 6aHKy-eMiTeHTa i Moxe OyTH BUKOPHCTaHa TLIBKHU Ti€F0 0COOO0, UHE iM'st BKa3aHO Ha JIMIbOBII CTOPOHI
(a0o,unit mianmuc HaHEeCEHUH Ha MaHeNi JUIs MiAIKCY), 0 He3akoHHe 3actocyBaHHs 1K mepeciigyeTbest 3a 3aKOHOM, a TAKOX HA/IA€ThCS
azpeca Ta TenedoH OaHKy-eMiTeHTa.

. Y HWXHIH YacTUHI MOxke OyTH po3TamoBanMii jorotun MasterCard.

e Mosxe po3mintyBarucs ronorpama MasterCard.

Cirrus/Maestro
(IpHUiiOM MO>KJIMBHH TIIBKU B TOYKaX, ocHameHnx POS-tepminanom)
PexBi3uTy 1M1LOBOI CTOPOHH
. Jlorotun Maestro (1Ba nepeciuHiX KoJjia OJAKUTHOTO 1 Y4epPBOHOTO KOJIBOPIB 3 HAaNMCOM Maestro 61710ro KoJbopy, HAHECEHOTo Ha iX (oHi) y
paBoMy HIDKHbOMY KyTi TTK.
. Howmep IIK nounnaetbes 3 mudpu 6 (pimure 3 mudpu 5) i ckaagaerses 3 13, 16, 19 uudp. Ha Tepuropii kpain CxigHoi €BponH, SK MpaBuio,
BUKOPHUCTOBYEThCS HOMED 3 16 mudp
. Tepwmin aii TIK.
e Im's, mpi3BuIe Aepxatens MOXKyTh OyTH HafpyKoBaHi (IHACHT-APYK) a00 HaHECEHI IUIAXOM eMOOCYBaHHS (3yCTpidaeThCs PiAKO).
e  3miBa Ha KapTKax, IO MiITPUMYIOTh YillOBi TEXHOJOTII, pO3TAIIOBAHO Yill.

PexBi3nTH 3B0POTHOI CTOPOHM

e  MarniTHa cMyra, BllassHa B IUIACTHK.

e  [lanens Juis mignucy.

. Moxe Oytu pozramoBanuii jorotun Cirrus (JBa MepeciuHUX KoJia CHHBOTO 1 OJIAKMTHOTO KOJBbOPiB 3 HanucoM Cirrus OLIOro Koibopy,
HaHECEHUM Ha iX (oHi).

. Bkasyetbes, mo I1K € BnacHicTio GaHKy-eMiTeHTa i MOke OyTH BUKOPHUCTaHa TUIBKH Ti€I0 0COOO0I0, YME iM'sl BKa3aHO Ha JIMIBOBIN CTOPOHI
(abo,4nil mianuCc HaHeCEHHI Ha MaHeNi I MiANKCY), [0 He3akoHHe 3acTocyBaHHS [IK mepeciigyeThest 3a 3aKOHOM, a TaKOX HAJIA€ThCS
azipeca Ta TenedoH OaHKy-eMiTeHTa.

B nnamixcniit cucmemi MasterCard emimyromuvca makooc kapmxu MasterCard Electronic, Unembossed i Instant. Biominnicms kapmok ¢
HOMY, W0 HOMEP KapmKu Modice Oymu HAOPYKOBAHUTL HA TUYbOGII CIOPOHI KapmKu, ane ne emoocosanui. Ha nuyvosiit uu 06opomuii cmoponi
Kapmku mae 6ymu naopyxosanuii mexcm «Electronic use onlyy aéo «100% Electronicy, wjo éxazye Ha eneKmpoHHe GUKOPUCMAHHA KADMKU —
WAAXOM 3UUMYBAHHA IHPopmayii 3 maznimnoi cmyeu abo uina kapmxu. Im’s Knienma Ha TUYLOGITE CMOPOHI KAPMKU MOdce Oymu 8i0CYMmHE.

Sxmo 1K Binnoinae mepepaxoBaHUM BHINE CTaHIAPTaM, TO HEOOXiJHO IPOBECTH aBTOPU3ALIIO T2 O(POPMHUTH UCK.

HauionanbHoI nu1aTikHOT cucTeMu “YKpaiHChbKUi NIaTiKHUA mpocTip”
PexBi3uTH JIMLILOBOI CTOPOHU
YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 194 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

3o0Ha 3Haky HIIC “ITPOCTIP”;
30Ha po3TamyBaHHs rpadiynoi ineHTudikauii emirenTa;
30Ha eMOOCYBAHHSA/iH/IECHTHOI'O IPYKY, B SKIiii:

noJirpadiuHum cnoco6oM KOHTPACTHUM KO0JbOPOM HaHeceHi nepii 4oTupu uudpu inentudikaniiinoro Homepa emiTeHTa;

nojairpagiyHuM crnocofoM KOHTPACTHUM KO0JILOPOM HaHeceHe No3HaYeHHs iHdopmaniiinoro noas “MICHAIB/PIK” Ta indopmauniiinoro

noJs “Tepmin aii” (onuioHaabno). Taki 300paxeHHs MOKYTh HAHOCUTHCH JATHHCHKHMHU JIiTepaMu;
/I Yac nepcoHasizaiii MalTh 6yTH eMOOCOBaHiI/HAHEeCEH] iHIEHTHUM APYKOM: HOMepP KapTKy (NP IIbOMY neputi 4oTupu uudpu

inenTndikaniiiHoro HoMepa emMiTeHTa, HaHeceHi moJairpadgiYHUM crocodoM, MAKOTh PO3MILYBATHCH NI/ HIUM HOMEPOM), TePMiH il KapTKH,

npi3Buie Ta i’ (He000B’A3KOBO HA KAPTKAX “MHUTTEBOr0 BUIMYCKY”), 2 TAKO:K (ONUIOHAJIbHO) 101aTKOBa iHopmauis (inauBinyaabHi
Ta/a060 KOPNOPATUBHI 00.1iK0OBi 3anucH);

30Ha(M) PO3TAIIYBAHHS A0AATKOBUX PEKBI3UTIB, Y TOMY YHCJIi 3HAK II0/I0 MOKJIUBOCTI 3/1iliCHEHHS PO3PAXYHKIB 32 TEXHOJIOTi€I0
0€3KOHTAKTHHX IJIATEKIB.

PexBi3uTH 3B0pOTHOI CTOPOHH

1.

2

-AKT!

30HA MATHITHOI CMYTH.

30Ha NMaHeJi VIS mianucy.

30Ha(M) PO3TATYBAHHS J0JATKOBUX PeKBi3HUTiB/IaHUX.

30HA HAHECEHHS] TPU3HAYHOIO KOJY NePeBipKH I0CTOBIPHOCTI NJIATIZKHOI KapTKH (V pa3i, AKII0 eMiTEHT [103B0.IsI€ BUKOPUCTAHHS
ILIATIXKHOI KapTKH B Mepexi IHTepHeT).

30HA roJI0rpamMu (ONIiOHAIBHO).

TMOPSIJIOK I CIIIBPOBITHAKA TOPTOBIIS, II[O IPUIMMAE 10 OILIATH 1K (EJIEKTPOHHA ABTOPH3AIIIS)

Hepesipka cnpassxuocTi [1K B opsiaKy, HaBeJEHOMY BHIIIE.
Ipu npuitomi 1K 3 deskonmaxmuum uinom (8 pasi, akwo 001ad0nanna mae moxcaugicms ona npuiiomy maxux ITK):

uByBatu POS-Tepminan mis npuitomy I1K;

Jepxatens 1K abo cniBpo6itauk Toprosis mignocuts [IK mo POS-tepminaiy;

CriBpo6itark Toprosus #e moButen npoBoauti [1K yepes gin-pigep abo 3uMTyBad MarHiTHOI CMyTH, SIKIIO LBOTO He BuMarae POS-
TepMiHa);

OO0O0B's13KOBO IOTPHUMYBATHCSI BKa3iBOK, IKi 3IBIATHMYTHCS Ha JUCILIE] TepMiHaTy (Moxxe 3Hanooutucs seeaeHns [1IH-kony. Y nanomy
BUIMAJKY cHiBpoGiTHHK TOProBiss He MOBUHEH BUMAraTH Bif KIIi€HTa HiJMKcaTH Yek 1o Tpauzakuii. [Ipu cymi onepauii 1o 100 rpH.
BeeneHHs [TTH-kony JlepikaTenem He NOTPIOHO;

SIkuio Ha TepMiHami 3'SIBUIOCS TOBIZOMIICHHS NPO HEOOXIAHICTH 34YMTATH JaHi MarHiTHOI cmyrd, mpoBectu [IK uepes 3unmtyBau
MArHiTHOI CMyTH.

Ipu npuitomi 1K 3 uinom:
HMowmictutu [1K y 3uutyBay vina (4in-pigep);
K noBWHHA 3aMMIIAaTHCS B 3YUTYBAIBHOMY NPHCTPOI 10 3aBEpIICHHS TpaH3aKiii (criBpoOiTHHK Toprosus He MOBUHEH IPOBOAUTH
INK uepe3 3unTyBa4 MarHiTHOI CMyTH, SIKIIO 1[bOTO He BUMarae POS-tepminan);
OO00B'sI3KOBO TOTPUMYBATHCS BKa3iBOK, SIKi 3'SIBISITUMYThCS Ha JUCIUIE] TepMiHaly (Moxe 3HanoouTucs BBenenHs [1IH-kony. Y nanomy
BHUIIA/IKy cIiBpoOiTHHK TOproBIst He IIOBUHEH BUMAraTH BiJl KJII€HTA ITiAIMCATH YeK MO TPaH3aKIil);
SIkImmo Ha TepMiHai 3'SIBHIIOCS INOBIIOMJIEHHS IPO HEOOXiTHICTH 3YMTATH JaHI MarHiTHOI cmyrH, mposectu ITK depes 3umryBau
MAarHiTHOI CMYTH.

IMpwn npuitomi I1K 6e3 uina:
cniBpobiTHuK Toprosus Binpa3sy npooauts 1K kiienTa gepes npucTpiit untanns maraitaoi cMyru I1K i moTpuMyeThest BKa3iBoK, ki
3'SBISITUMYTHCS Ha AMCILIET TepMiHaiy (Moxke 3HanoOuTucs BBeneHHs [TIH-komy);

JLnist BCiX KapTOK, HE3aIKHO BiJi HAsBHOCTI Yina:
CniBpobiTaHrk Toprosiis Habupae Ha KiaBiaTypi TepMiHay CyMy OIepaltii, 1o TPOBOIUTHCST;
SIkuio oruiata J103BOJIEHA, TO 4Yepe3 ASSKHH yac TepMiHal HaJpYyKye 4YeK i3 3a3Ha4eHHAM cyMH yroaw, peksizuTiB 1K kiieHrta, natu
orepariii Ta KOy IiATBEpUKECHHS;
ITepesipsie yek Ha 30ir HagpykoBaHUX pekBi3uTiB 1K kimieHTa i nannx, BubuTHX Ha camiii I1K (zani moBuHHI 30iraTrcs);
Ha cnenianbHo BiiBeieHOMY Miclli 4eKy criBpoOiTHUK ToproBiyt pyukoro 3anucye undpu npenpunty bIHa, siki moBuHHI criiBragaTi 3
4-ma nepmmmu 1mdpamu Homepa I1K, skio onepartist mpoBoAUTECSA B Ka3HHO ab0 € OTUIAaTO iropHoro Oi3Hecy, joTepei u T.I.

Skuo HenpaBuibHO BBeieHo PIN, He odopmisaTu TpaH3akuito. Y JaHOMY BUIAAKY HeoOXiaHO 3arenedonyBat 10 Kontakt LleHTpy
AT «AKB «KOHKOP/I» 11 oTprMaHHs iHCTPYKILiH, KO KIIEHT HATIONATAa€E HAa MPOBE/ICHH] TPaH3aKILii;

Oj1Ha KOTis 4eKy TepenaeThes KIiEHTOBI, IpyTa - 3aIUIaeThes y criBpoOiTHHKa Toprosus;

HasBHicTb ueky y criBpoOiTHHKa TOpProBus € migTBEpIKEHHSIM (aKTy IPOBEICHHS OTepallii;

Slkio micas oTpUMaHHS Koxy miaTepipkeHHs omepanii 3 TTK He Oyne 3aificHeHO mpomax ToBapy/poOOTH/IOCIYTH, CHIBPOOITHHK
ToproBIist TOBUHEH BUKOHATH OTEPaIlio IIOBEPHEHHS MPOBEICHOT oneparlii Kymisii Ha POS-tepMinai (K10 MpoBo HIacs elIeKTPOHHA
aBTOpHU3ALLis).

V pasi, sxnio cyma ofHiel yroau, abo cyMa orepaiii npoTsroM 1 (0ZHOT0) JAHS IO OAHIH KapTii KITi€HTa MEePEeBHILYIOTh eKBalepCKii JIiMiT,

BCTaHOBJIEHHIT baHKOM, /U151 poBeieHH s oneparii ciiBpoOiTHUKY ToproBist HEOOXiTHO:

1) 3BipuTH JaHi, 3a3HaueHi Ha JunboBil croponi 1K Ta miamuc kiieHTa Ha i 3BOpoTHOMY OO1Ii 3 JTAHMMH 1 TiIHUCOM Y JOKYMEHTI,
110 3aCBi4ye 0co0y KITiEHTa;
2) 3B's3atucs 3 Konrakr Lentpom AT «AKB «KOHKOP/I» 3a Homepamu tenedownis (050) (068) (056) 734-50-05 (uinono6oBo).

HDM HDOBe}IeHHi €JIEKTPOHHOI aBTODI/BaLIiT 3 l'[pouecvmrosoro NEHTPY MOXYTH 6VTH OT[)I/IMaHi HaCTVl’IHi l'IOBiI[OMJ'[eHHHI

1) <BAINIPEHIEHHAS TPAH3AKIAS»
Onepatis 3a00poHeHa uis 1aHoi kaptku. HeoOxinHo pexomenaysatu epxatento 1K 3BepHyTHCS B OaHK, 110 BUITYCTHB JJaHy KapTKy.

2) «OTKA3 B ABTOPU3ALINN»
B 1pomy BunajKy OaHK-€MITEHT BiZIMOBIISIE B IIPOBE/ICHHI aBTOPU3allil Ha 3aJaHy CyMy I10 JaHiii kapTii. Heo6xigHo pexoMenayBaTn Jlepxareio
I1K 3BepHyTHCS B GaHK, 110 BUITYCTHB JaHy KapTKy.

3) «KAPTA YKPAJEHA/ KAPTA YTEPSIHA»
Slkuio cniBpoGiTHHK ToproBus miJ yac npoBeAeHHs aBTopu3auii otpumye Bianosigs «KAPTA YKPAJIEHA/ KAPTA YTEPSHA», HeoOXinHO
BUJIy4YHTHU JaHY KapTKy Oe3 MOSICHCHHS IPHYHH 1 peKOMEHAYBaTH JlepsKaTelio 3BepHy THCS B GaHK, B IKOMY BiH OTPHMaB If0 KapTKy. Ilicis goro
HeoOXxiHo moBizomuTH npo (axt BunydeHns kaptku Konrakr Lentp AT «AKB «KOHKOP/I» 3a Homepamu Tenedonis (050) (068) (056) 734-
50-05 (yinoooboso) .
[Ticas BurydeHHS KapTKH CIiBpoOIiTHUK TOProBIs 3aIOBHIOE OB JOMICHHS IPO (HaKT BUITyUCHHS KapTKH (J0JaToK «AKT BHIyYCHHS KapTOK»).
Buitydena kapTka pa3oM i3 JOKyMEHTaMH, repei0adeHUME Y HiBepcabHUM JJOrOBOPOM *, IepenaeThes 1o baHky.

4) «ABTOPU3ALIMS 1O TEJJE®OHY»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 195 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

B Bunanky otpumanus BigmoBini «ABTOPU3ALIMSA 10 TEJIE®OHY» (REFERRAL) HeoOximHo mnom3Bonutu 10 Konrtaktr IleHTp
AT «AKB «<KOHKOP/I» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (4in0006060) 1is OTpUMaHHS MOJATBIINX IHCTPYKIIH.

5) «3BOHUTE B BAHK»
Jlns 3aBepiieHHs onepanii criBpoOiTHHKY Toprosus HeoOxigHo 3aTenedonyBatH 1o Konrtakr Ilentp AT «AKB «KOHKOP/I» 3a HOMepamu
tenedonis (050) (068) (056) 734-50-05 (uinoooooeso).

BIJIMIHA OIEPAIIII
OCKIJIbKH iCHYE JIeKIJIbKa CUTYallii, IPH SKUX MOXe BiZ0yBaTUCS 0OMiH a00 MOBEPHEHHS TOBapy/poOOOTH/TIOCIYTH, KOXKHY OyJe ONUCaHO
OKpEMO.
VY Oynb-sikomy Bunaaky: He mponoHyiiTe roTiBKy npu noBepHeHHi ToBapiB, KymiieHux 3 Bukopucranusm IK.
Curyauis Hist

O6min na mosap/pobomy/nocnyey mici | Hisiki aii He HOTpiOHI.

orc sapmocmi

O6min na mosap/pobomy/nociyey IpoBenite omepariro noBepHeHHs 4depe3 POS-tepMmiHan Ha cymy ToBapy / poOOTH/ MOCIYTH, LIO
binbuioi / menuwiol eapmocmi [OBEPTAETHCsI, 00 Bill SKOi BiIMOBIIIOTHCS.

[IpoBeiTh onepalliio OIUIaTH Ha CyMy ToBapy / poOOTH/ mociyry, Ha sikuid (y) OyJio NpoBeaeHO OOMiH.
Tlogeprnenns mosapy, 6iomosa 6io TIpoBenite omnepauito moBepHeHHs: 4depe3 POS-tepmiHam Ha cymy ToBapy/ poOOTH/ TMOCIYTH, IO
pobomu/nocayeu [OBEPTAETHCsI, 00 Bill SKOI BiIMOBIIIOTHCS.
BUJIYYEHHSI IIK

MincraBoro ms Bunyuenss [IK criBpoGiTHrkoMm Toprosus €:
1. HasBHICTh SBHUX O3HAK IiIpOOKH:
e  Iligpobka marniTHOi cmyru (Homep IIK, HagpykoBaHuii Ha 4eKky TepMmiHaiy, He BimmoBizac Homepy 1K, 110 HaHeceHO Ha JHMLBOBIH CTOPOHI
KapTKH).
e Ilepeburi abo nepexieeni okpemi wubpu Homepa I1K, tepminy aii [1K a6o 6yksu mpi3sumia i imeni Jeprxaremns I1K.
. ITucpu abo Oyxsu BuOUTI Ha I1K pisHEM mpudToM (pi3HUH po3Mip, HAXWII, CHMBOJIH PO3MIIIIEHO HEPIiBHO, HA PI3HHUX PIBHSX).
. He cniBnaparots uudpu npenpunty bIHa i neprui 4 undpu Homepa ITK (s kaprok Cirrus/Maestro ta Visa Quick Read Card npenpunt BIHa B
JIM3aiiHi KapTOK MOXKe OyTH BIACYTHIM).
. CripaBxHiil 3pa30K MiAMUCY PO3MUTHI YK CTEPTHIA, HAHECEHO HOBHH ITiAITHC.
2.  Kaprouka Mae 3Ha4HI HOLIKOKEHHS (HAAIOM, HaPi3 1 T.01.).
3.  Cmpob6a Buxopucraru I1K Ha gyxxe iM’s (HEBiIOBIAHICTS MiMICY 0COOH, IO IPe sIBISIE KapTKy, 3pasKy MiANHCY 3aKOHHOTO JepiKaTellst
TIK Ha kaprtii i ogqHouacHO HeBianoBiaHicTs I1Ib Ha HajaHMX 1€ 0COOOK JOKYMEHTAaX Ta JaHMM Ha KapTili, a TAKOX HEBIANOBIAHICTH
0co0u, 110 Mpe’IBIsiE KapTKy 3 hoTorpadicio B JOKyMEHTaX).
. Ocoba epomadsnuna Yxpainu Moxxe OyTH BCTAaHOBJICHA 3a:
- MACIOPTOM IPOMaIsSTHUHA YKpaiHu a60 JOKYMEHTOM, LIO HOro 3aMiHIOE;
- TIACTIOPTOM I'POMaJIIHUHA YKpaiHu A1 BUi3oy 3a KOPJOH (CIIiZ 3BepHYTH yBary, mo 3 nigpodiaeHumu [1K MoxyTh npen'sBisTics miapoO6iieHi
MIacHOPTH IS BHi3y 32 KOPJIOH).
. Ocoba inozemys, abo ocoda be3 epomadsHcmea MOKe OyTH BCTAaHOBIICHA 3a:
- IACTIOPTHUM JOKYMEHTOM (ZOKYMEHT, BHIAHHI YIIOBHOBR)XCHHM OPTaHOM IiHO3E€MHOI JepkKaBH UM CTAaTyTHOIO opradizamiero OOH, mo
MIATBEPAXKYE IPOMAJITHCTBO 1HO3EMIS, 3aCBiuye 0co0y iHO3eMIs 4u 0co0y 0e3 rpoMajsIHCTBA, JIa€ MPaBO Ha BUI3NM 4M B’i3] 10 JepikaBH i
BU3HAETHCST YKPaAiHOIO);
- IIOCBIJIKa Ha MOCTIiHE IIPOKUBAHHS;
- OCBi/IKa HA TUMYaCOBE MPOKUBAHHS;
- TIOCBiTYEHHS] 0OCOOM Ha OBEPHEHHS B YKpaiHy.
. 3a 6idcymnocmi ekazanux uwye dokymenmig 0coba Moxke OyTH BCTaHOBJIECHA, B KpailHbOMY BHIIAJIKY, 33 IHIIUMH JOKyMEHTaMu 3 poTorpadismu
Jepxarens INK, Hanpukiaz, Boaificeki mpasa.
V Bcix BUMaaKkax, Koiu criBpoOiTHHK TOProBIs MpOCHTH Mpe'IBUTH JIOKYMEHTH, 110 MOXJIUBOCTI, CIiBpo6iTHUK ToprosIis poouts komito abo
3aIicye JIaHi.
4.  Otpumanss ycHoi komanmu Bix oneparopa Konraxr Ilentp AT «AKb «kKOHKOP/I» a6o moBizomnensst Ha POS-tepminai:

TloBinomiieHHS 3HayeHHs
«KAPTA YTEPSIHA» Kapra 3asBiieHa sik 3ary0seHa i Mae OyTH BHIy4YeHa.
«KAPTA YKPAJIEHA» Kapra 3asiBiieHa sIK BKpaJicHa i Mae OyTH BHITyYeHa.
«U3bATH»/PICK UP Buityuntu KapTky 0€3 HOSICHEHHS! TPUYHH.
PICK UP FRAUD Buiyuntu kapTKy — MaxpancTso.

Jns Bunmydenns [1K BUKIMKalOThCs CHIBPOOITHHKM CiyxOu Oesmexu ToproBus (skmo Taka €) Ta HaronansHoi mominii Ykpainu 3
MicIieBoro abo TepHTOPIaTBEHOTO BiTIIEHHS MO JUIsl BUPIIICHHSI CUTYaIlii, IO CKJIanacs B MOPSAKY, epea0aueHOMY iX CITy)KOOBHMH 00OB'sI3KaMH
Ta YUHHUM 3aKOHO/IaBCTBOM.

Kpim Toro, Mmoxe OyTH BUKOPHCTaHUI YMOBHHUIT CHTHAI 1pu 3anuTi aBTopu3anii - « KO 10», 1110 1a€ MOKIIMBICTh KaCHPY TOBIIOMUTH PO
crpoOy He3akoHHOTO BHKOpucTaHHs [1K, He BUKIIMKaroun mino3p y iMoBipHOTo 31m04uHI. [Ipy npoBeneHHi aBTopusarii no «koxy 10» kacup noBUHEH
3B's3atucs 3 [Ipouecunrosum LienTpom i crigyBatu iHCTpyKuisim oneparopa [Iponecunrosoro LenTpy.

YV Bac MO)KyTh BUHUKHYTH IiZ03pH, SKIIO npexa'sBHUK [1K, Hanpukma:

HaMaraeThCsl BiZIBOJIIKTH Bac mij yac npoBeaeHHs onepailii 800 YHHUTH ICUXOJIOTIYHUHA THCK;

HEBIICBHEHO PO3MHUCYETHCS 1 HAMAraeThest MiAPOOUTH ITiIITHNC;

CBOTM 30BHIIITHIM BUTJISIZIOM HE BiZINIOBila€ BHCOKIiH BapTOCTI i XapakTepy 31iHCHIOBaHOI TOKYTIKH;

KyIye ToBap 0e3 nepeBipku / MpUMIipKH, 3iHCHIOE MOKYIIKY Ha HEXapaKTEePHO BUCOKY JUI TOPrOBOT TOUYKH CyMy;
npononye 3amuuuth [1K B 3actaBy, Toro.

Bunyuena a6o 3Haiinena [1K mimisarae nepenayi B bank He mi3HilIe HACTYITHOTO poOOYOTO JTHS 3 THA 11 BUITyYeHHs 200 3HaXODKEHHS Pa3oM
13 3a[IOBHEHMM OIKCOM B 4-X MpUMipHHUKax Ta AKToM BrityueHHs [1K.

Sxmio B mporeci nposefeHHs omnepanii y Bac BuHHKIM Oy1b-5Ki CyMHIBH B IIPaBIIIBHOCTI Bammx xiif a6o mutaHHs, HEOOXiTHO 3BEpPHYTHCS 10
Konraxt Lientp AT «AKB «KOHKOP/I» 3a Homepamu tenedonis (050) (068) (056) 734-50-05 (yinodoboseo) 3aBxmu roToBi Hamatu Bam nonomory.

* YHIBEPCA/IbHI OrOBID KOMITIEKCHOrO BaHKIBCHLKOIro 06C/IYroBYBaHHS IOPUANYHNX OCI6, QI3YHUX OCI6 — MIAMPUEMLIB, QI3NYHUX OCI6, SKI 3aUMalOTLCS
HE3A/IEKHOIKO MPOGECiHHO0 AisbHICTIO AT «AKb «KOHKOPL»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 196 3 214.
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JMooamox Nell 0o Yuieepcanvrnozo 002060py

KAPTKA TOPTOBLS Bix . . p.

Ha peecmpayito mopzieenbHoi mouKu

1. Peecrpauiiini nanni Toprosus

HailimenyBaHHs noBHE

Inentudikarniiftauii kox puARIHOT 0codu / Peectpaniitauii Homep 00TiKOBOT
KapTKu (Bi3udHOi 0cOOH IITaTHUKA TTOAATKIB

IOpunnuna anpeca/anpeca

peectparii
Is
KonTakTHa ocoba -
Ten. Email
2. Craryc 3a8BKH
[ ] Hoguii Toproseus [ ] donanns TopriBensHoi ToukH J[oroBip ekBaiipuHry

3. Jani TopriBeJibHOI TOUKH (MicIsI BCTAHOBJIEHHS)

Onwc AisUTBHOCTI y3a2aibHeHO

Hasga Topr.ToukH Ha BUBICII

Anipeca BCTAHOBJICHHS

1115

KonTtaktHa 0coba Topr.TOYKH -
Ten. Email

4. YMOBHM BCTaHOBJICHHs IJIaTikHOro POS-TepmiHasy Ha TOpriBebHiil TO4YLi

Kinekicts POS Ha Toumi

3asBiieHi o6opoTH B 1
TepMiHaJi Ha MicCAIb

3asBIIeHUH cepeHiil 4ek
B TEpMiHaI

Yac BixmpaBieHHS 3BIiTY

PaxyHnok ms BimmkonyBanus | [ ] Bigkpuruii B banky - IBAN UA
[ ] sigkpuTmitsa kox OaHky IBAN UA
Crutata (hikcoBaHOT [ ] 3 BuIIE3a3HAUCHOTO PaxyHKY, Bimkputoro B banky
HIOMICAYHOT IJTaTH [ ] mpu mepepaxyBaHHI KOIITiB Ha KOPUCTH TOproBI (i3 CyMH BiAIIKOYBaHHS)
5. Jlani 4eKy ImJIaTi;KHOT0 TepMiHaTy

Hassa Toprosus Ha ueky

Hasga ToprisensHoi Touku

Hazsa TT Tpancuit

Anpeca: iHmeKe, MiCTo,
BYJHUIISA, Oy THHOK

Tpancnit anpecu: inaekc,
MICTO, BYJIHILIS, Oy IMHOK

JlonaTkoBwuii TEKCT (CaiiT)

6. TexHiuHi NUTAHHSA BCTAHOBJICHHS IIATI?KHOT'0 TePMiHATY

Tun tepminay (06pamu neobxione)

[ 1] CTaI[iOHapHO B Kaci abo 1HIIOMY Miclli, KyI¥ KITi€HT MiXOAUTh AJIs OIUIaTH
[ ] CTalliOHAPHO B Kaci pa3oM 3 BUHOCHOIO KiaBiatyporo (PinPad)
[ ] BHHOCHUTBCS B 3QJ1 10 KJIIEHTA

Tumn 3B 513Ky (06pamu nHeobxione)

[ ] cramionapHoro apoToBuii (MepexeBHii) iHTEpHET [ 1moGinbHuil iHTepHET (Sim-KapTKa)

OmnepaTtop MOOUTFHOTO 3B’SI3Ky (0Opamu HeobxioHe)

[ ] Vodafon [ 1Kyivstar [ ] Lifecell

7. YMoBH 00C/IyrOByBaHHs

7.1. ITopanusam uiei Kaprku Toprosus Toproseus, npocuts bauk ykinactu Jlorosip ExBaiipiHry Ha yMoBax BU3HAYE€HHX Y HiBepCaJIbHUM JIOTOBOPOM
KOMILIEKCHOTO OaHKIiBCBKOTO OOCIYyrOBYyBaHHS FOPHIMYHUX OCi0, (Gi3MYHUX OCiO-miAnmpueMiiB, (isndHUX 0Ci0, sKi 3alMAalOThCs HE3aJIEKHOIO
npodeciiiroro  mismprictio  AKIIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHUIA KOMEPLIIMHMIA BAHK «KOHKOP[» (mamami —
VHiBepcalbHUI JOTOBIP) 3 METOIO HaJaHHsI BaHKOM MOCITYT eKBAaHpPHHTY MO OIepaLisM 3 INIATHKHAMU KapTKaMH y 3a3HadeHii B wiid Kaprui Toproist
Ha PEECTpAallilo TOPriBeNIbHOI TOYKH TOproBIrs.

7.2. ToproBeup MiATBEPIKYE, 10 nepes noganHsM Kaprku Toprosiust BiH 03HaiOMHBCS 3 yMOBaMH Y HiBEepCaJIbHOTO IOTOBOPY, SKi 3HAXOAThCS HA
OdimiiiHomy caiiti banky 3a enexTpoHHOIO anpecoro https://www.concord.ua/ Ta Ha iHpopManiiiHUX cTeHAaxX y mpuMimeHHi Bigninens banky, 3
HHMMH MOTOJDKY€ETHCS.

7.3. Toproenp 3000B’A3yeThest Hanati baHKy BCi HEOOXiJHI JIOKYMEHTH, IO PEINIAMEHTYIOTh JisulbHiCT TOproBiys, Uit ykiajaeHHs loroBopy
EKBaWpHHTY.

7.4. Toproeeup posymie, mo bank posrismae Kaptky Toprosus B ¢Tpok mo 5 (m’sTH) pobouux AHIB Ta, B pasi il npuitHsaTts, Kaptka Toprosus
CKJIJIAETECS B JIBOX CK3EMIUIIpax, 10 OJHOMY IpuMipHUKY st banka ta Toprosus. Kaptka Toprosis BBakaeThcs npuiiHATOI0 bankoM 3 garu i

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 197 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

MIANUCAaHHS YIOBHOBaXXEHOK 0c0000 baHKy Ta mpocraBieHHs neyatku baHky. baHk Mae mpaBO BiIMOBHUTH B PEeCTpallii TOPTiBeNbHOI TOYKH
ToproBiist 6€3 NOSICHEHHS NPUYUH.

7.5. B pasi npuitasattst Kaptku Toprosus bankom, Toproeews npreaHy€eThCs 10 Y HiBEpCATbHOTO JOTOBOPY LULIXOM [OAAHHS 3asBH PO IPUETHAHHS
10 YHIBEpCaIbHOTO JIOrOBOPY NpY HaJaHHI BaHKOM MOCIYr eKBaWpUHTY IO ONEpawisM 3 KapTKaMmH, sSKa € HeBiJ'€MHOK 4acTHHOK [loroBopy
€KBalpHHTY.

7.6. Toproseus po3yMi€ Ta MOTOKYETHCS 3 TUM, 1O Ticis ykiaaeHHs Kaptku Toprosigst, BoHa pa3oM 3 3asBOO PO MPUETHAHHS 10 YHIBEPCallbHOrO
JIOTOBOPY TIpH HaJaHHI BaHKOM TOCIyr eKBaipHHTY IO OIepamisM 3 KapTKaMH Ta pa3oM 3 YHiBEpCaJIbHUM JIOTOBOPOM, CKIagaTuMyTh J[OroBip
€KBalpHHTY.

7.7. Minnucanusam uiei Kaptku Toprosist Toproeeus miaATBepIKYe, IO BCs HajlaHa HUM baHKy iH(OpMALlis € NpaBUIIBHOIO 1 IOCTOBIPHOO.

8. 3ameepoiceni ymosu pospaxynkie (3anosuroemocs bankom)

8.1. Kowicisa no kapmxam banxie Yrpainu % 6i0 cymu onepayiii 8 mepminani + 2PH. 34 KOJCHY Onepayiio
8.2. Komicis no kapmkam 3akopOOH.6anKie % 610 cymu onepayiti 6 mepminani + 2PH. 3a KOJICHY onepayiro
8.3. Dixcosana womicsuna niama 2DH. WOMICAYHO, NOYUHAIOYU 3 XX.XX.XXXX D.

Mooenv ma Cepitinuii Homep mepminany

Hasgnicmo, mooenv ma nomep PinPad

V3eo0oicenns...
9. Iionucu

Bank Toproseun
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI KOMEPIITHAN IToBHe HaiimenyBaHHs Topro.ist
BAHK «<KOHKOPI»
ineHTHdIKaiHHUN KO IOpUanYHOT ocodn 34514392 inenTudikamiiHUA KO/ IOpUINYHOT 00cOu / PeecTpaltiiitnuii Homep

00JiKOBOT KAPTKH [UIATHUKA TOJATKIB .....

Micuesnaxokenss: 49000, [{HinponeTpoBcbKa 00i1., Micto J{Himpo, miomia Micue3HaxoKEHHs/MICIe peecTpartii:
Tpoiubka, OyIHMHOK 2,
Kopx 6anky 307350 PaxyHok:
Ten.: +38 (0562) 31-04-38 Ten.:
Tinpo3ain bauky:
B oco06i: ITIb B oco6i: ITIb
Mignuc: mi ITignuc: v (y pa3i BAKOPHUCTAHHS)

InenTudixkaro 3aificaus ta Kaptky Toprosis npuitasis: (116 ta migmic)

Csiit ex3emrmsap Kaptkn Toprosus Binx _ _ p. OTpUMaB /migmmac, T/

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 198 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Mooamok Nell.1 0o Yuieepcanvnozo 002060py

3MIHHU BiZm . . p-

JO KAPTKH TOPITOBUA Bin _ _ . _.___ _p.
Ha peecmpayiio mop2ieeabHoi mouKu

1. Peecrpauiiini nanni Toprosus

HailimenyBaHHs oBHE |

ineHTH}iKauifHUN Ko IopHInYHOi ocoOu / Peectpariiinuii Homep 00I1ikoBOT
KapTKH (i3MIHOT 0COOM ITAaTHHUKA MTOJATKIB

IOpunnuna anpeca/anpeca

peectparii
I11F
KonTakTHa ocoba -
Ten. Email
2. Craryc 3a8BKH
[ ]3wmina Tapudis [ ]3wmina paxyHky [ ]3wmina pekBizuTiB

3. [lani TopriBesibHOI TOYKH (MiCIIsI BCTAHOBJIEHHS) 3AN0BHIOEMbCA 8 PA3i 3MIHU

Onuc misIbHOCTI y3a2anbHeHo

HasBa topr.Touku Ha BUBICII

Anipeca BCTAaHOBJICHHS

1115

KonTtaktHa 0coba Topr.ToUKH -
Ten. Email

4. YMOBM BCTaHOBJIEHHS IUIaTiKHOr0 POS-TepMiHaly Ha TOpriBeibHill TOUYLI 3an06HI0EMbCA 6 pasi 3MiHU

Kinekicte POS Ha Toumi

3asaBiueHi obopotu B 1
TepMiHaJ Ha MiCsIh

3aABIeHUI cepenHiil yek
B TEpMiHaTI

Yac BinnpasieHHs 3BTy

PaxyHOK a1 BigIIkoxyBaHHS BigkputHii B banky - IBAN UA

]
] BimkpuTHii B KoJ OaHKy IBAN UA
] 3 BUIIE3a3HAYEHOTO PAXYHKY, BimkpuToro B banky

IIOMICSIYHOT TUIaTH ] npu nmepepaxyBaHHi KOIITIB Ha KOPUCTh ToproBiis (i3 CyMH BiJIIKOTYBaHHS)

[
[
Crutata ikcoBanoi [
[
0

5. JaHi 4eKky IUIATIKHOTO TEPMIHAILY 3aN068HIOEMbCA 8 PA3L 3MIHU

Hassa Toprosus Ha yeky

Hasga Toprisensroi Touku

Hazpa TT Tpancuit

Anpeca: ingekc, Micto,
BYJHUIISA, Oy THHOK

Tpancmit anpecu: iHgekc,
MICTO, ByJHIIS, Oy THHOK

JlonaTtkoBuii TEKCT (CalT)

6. TexHiuHi NUTAaHHS BCTAHOBJIEHHS ILIATI2KHOT0 TePMIiHAJLY 3aN08HIOCMbCA 8 PA3i 3MIHU

|

7. YMoBH 00C/IyrOByBaHHs

7.1. llogaunam nux 3min no Kaptku Toprosis Toprosems, npocuts BHecTH 3MiHN 10 Kaptkn Toprosus Big «__ » 202__p. BimmoBigHO 10
yMoB JloroBopy eKBaiipuHry.

7.2. ToproBeus miATBEpAXKYE, MO nepea nogaHusaM Kaptku Toprosist BiH 03HaHOMHBCS 3 aKTyaJIbHUMH YMOBaMH Y HIBE€PCaJIbHOTO JIOTOBOPY, KU
3HaxoAThe Ha OdiniiiHomy caiiTi baHky 3a enekTpoHHOIO aapecoro https://www.concord.ua/ Ta Ha iHQOpPMALIHUX CTEHAAX Yy NPUMIIIEHHI
Binninens baHky, 3 HUMH TIOTOJUKYETHCSL.

7.3. Toprosenps 30008 s13y€eThcst HafaTH baHky Bci HEOOXiHI JOKYMEHTH, IO PETJIaMEHTYIOTh AisbHICTh Toprosus, 3a BuMororo banky.

7.4. Toproseus posyMmie, mo bank posrmsnae i 3minu 1o Kaptku Toprosiy, Ta B pasi iX npuitHaTTs, 3Miau 10 Kaptku ToproBus ckinamaloThes B
JIBOX €K3eMILIApaXx, 10 OAHOMY NMpUMipHUKY 11 barnka Ta Toprosus.

7.5.3minn 1o Kaprku Toprosis HaOyBaroTh YMHHOCTI 3 IHS iX migmucanHs bankom Ta ToproBnem i € HeBip'eMHOro yacTHHOW Jlorosopy
ekBaiipuHry. [HII yMOBH J[OrOBOPY €KBAMpHUHTY 3aJIMIIAIOTHCS YUHHUMH, Ta ToproBews i baHk miaTBepKyIOTh IO HHOMY CBOT 3000B’sI3aHHSL.

7.6. Ilinnucanusm mmx 3min go Kaptku Toprosus Toprosens miaTBepKye, 0 BCsl HagaHa HUM bauky iHdopMaltist € IpaBHIBHOIO 1 JOCTOBIPHOIO.

8.  3ameepoiceni ymosu po3paxynkie (3anosuroemuocsa bankom 6 pasi sminu)

8.1. Kowicia no kapmxam bauxie Yrpainu % 610 cymu onepayiii 8 mepminani + 2PH. 30 KOJICHY Onepayiro
8.2. Kowicisa no kapmxam 3akopoon.oanxie % 6i0 cymu onepayiii 6 mepminani + 2PH. 34 KOJICHY ONepayiio
8.3. Dixcosana womicsuna niama 2PH., NOYUHAIOUU 3 XX.XX.XXXX P.

Mooenv ma Cepitinuii Homep mepminany

Hasenicmo, mooenv ma nomep PinPad

V3e0001cenns...
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9. Iionucu

Bank Toproseup
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUA KOMEPLIIAHUI IToBHe HaiimMeHyBaHHs ToOpro.is
BAHK «KOHKOPI»
inenTHdiKaiiHUil Ko OpHAYHOT ocobu 34514392 ineHTUdikamiftHui Ko IOpUIMIHOT ocobu / Peectpauiiinuii Homep

00J1ik0BOT KapTku (i3M4HOI 00cOU IIIATHHKA MOJATKIB .....

Micre3naxomkenss: 49000, [{HimponeTpoBebka 0011, Micto {Hinpo, miomma Micre3Haxo/pKeHHs/ Miciie peecTparii:
Tpoiupka, OyIHMHOK 2,
Kopx 6anky 307350 PaxyHok:
Ten.: +38 (0562) 31-04-38 Ten.:
Minpozain bauky:
B oco6i: ITIb B oco6i: ITIb
igmuc: Mt [Miarmuc: mMu (y pasi BAKOPUCTAHHS)

Inentudikauiro 3xaiiicaus ta 3Minu 10 Kaptku ToproBus npuitHsB:
(I1IB Ta miamwuc)

CBiit ex3eMIuisip 3MiH Bix L. p. no Kaptku ToproBus Bix

/miguc, I/

P- TIPO PEECTpaLio TOPTiBeNbHOI TOYKUA OTPUMAB

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 200 3 214.
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Jooamok Ne 12 0o Yuisepcanbnozo 002060py
344BA Bl « _ » 20 P
npo NPUEOHanHs 00 Yuigepcanvrozo 002060py npu HaoauHi baukom nociye exsatipuney no onepayiam 3 Kapmramu

1.  Peectpauiiini nanni Toprosus

IToBHe HaliMEeHyBaHHS

Inentudikauiitauit ko PUAMIHOT 0OCOOH /
Peecrpaiiinuii HoMep 00JiKOBOI KApTKU (Pi3MYHOI 0COM IUIaTHUKA MOJIATKIB

TOpuaruHa ajapeca/aapeca peecTpaii |

2.  YMOBM NpPHEAHAHHS 10 YHiBepcaIbHOI0 10r0OBOPY

2.1. llnsxom momauust 1o banky ta minnucannsm Kaptku Toprosius Ta wiei 3asiBu po NpHeIHAHHS 10 Y HIBepCaIbHOr0 I0rOBOPY pH HaaHHI baHkom
MOCIIYT eKBapHHTY 110 ONepalisiM 3 KapTkaMu (Hagalli — 3asiBa Ipo NpuegHanHs) Toprosens miATBEpKYyE, IO IOBHICTIO Ta 0€3yMOBHO IPHEHYE€THCS
0 YHIBEpCaJbHOTO IOrOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYroBYBaHHS IOPHAMYHHX OCi0, (i3MYHHX OCIO-mianpueMiiB, Gi3H4HHX 0Ci0, sKi
3aiiMaIOTECs He3aIeKHOI0 npodeciiinoro gismericTio AKIIIOHEPHOT'O TOBAPUCTBA «AKIIIOHEPHII KOMEPLIIMHII BAHK «KOHKOP/I»
(Hamani — YHiBepcalbHuUii 10roBip) Ha YMOBaX, 3a3HaUCHUX B Y HIBEpCAILHOMY JIOTOBODI.

2.2. Toprosens miATBEPIDKYE, IO Mepex yKIagaHHIM [[0oroBopy eKBalipHHTY BiH 03HAHOMHBCS 3 YMOBaMU Y HIBEPCAIBbHOTO JOTOBOPY, SIKi 3HAXOAATHCS
Ha Odoiuiitnomy caiiti banky 3a enekrpoHHO0 aapecoro https://www.concord.ua/ Ta Ha iHpopMaUifiHuX cTeHaax y npuMimienHi Bigginens bauky, 3
HHMH TIOT'OJUKYETBCS 1 3000B’SI13y€THCSI BAKOHYBATH.

2.3. ToproBeup po3yMi€ Ta MOTODKYETHCS 3 THM, IO sl 3asBa PO MPUEIHAHHS, pa3oM i3 mopanoio HuM Kaptkoro ToproBus, Ta YHiBepcaibHUM
JIOTOBOPOM, CKJIaJatoTh JloroBip eKBaipHHTY.

2.4. bauk, Ha migcraBi J[oroBopy eKBapHHIY Ta iHIIMX JOKYMEHTIB, 3TiHO BUMOT YHHHOTO 3aKOHOJABCTBA YKpAaiHH Ta BHUMOT YHIBEpCaIbHOTO
JIOTOBOPY, HAJa€ MOCIYTH PO3PAaXyHKIB 3a ONEpallisMH, 10 3AIHCHIOIOTHCS 3 BUKOPUCTAHHAM IUIATIKHUX KapTOK BiAMOBIIHHX IUIATIKHUX CHUCTEM B
POS-tepminanax, BCTAHOBJIECHUX B TOPTOBHX Toukax Toprosus.

2.5. BiamkoayBaHHs cyM ornepaiiid, mo npoiuum POS-tepMmiHanax, BCTAHOBJIECHHX B TOPrOBHX TOYKaX TOProBus, 3IiMCHIOETHCS HAa PaxyHOK
Toprosuis, 3a3uadenuii B po3aini 3 Kaprku Toprosus.

2.6. Ha mincrasi iHdopmarii o0 3asBieHnX 000pOTIB Ta 00CATy omepalliii B TepMiHaiax, 3a3HaueHux Toproeuem B po3aini 4. Kaptku Toprosus,
CTOpOHHM JIOMOBHJIUCH I110:

2.6.1. Kowmicis no onepayisx, nposedenux ¢ POS-mepminani 3 6UKOPUCMAHHAM NAAMINCHUX KAPMOK cniauyemucst Topeosyem 6 posmipi, 3a3HAYeHoMy
6 nynkmax 8.1. ma 8.2. po3oiny 8. Kapmku Topaosys, wnsaxom ympumanus Bankom cymu Komicii i3 cymu i0WKOOY8aAHHA N0 ONepayisim, wjo npotuiiu 8
POS-mepminanax.

2.6.2. pikcosana womicsuna niama 3a 30iICHEHH. PO3PAXYHKIE 3 GUKOPUCIIAHHAM NIAMIJICHUX Kapmok 6 oonomy POS-mepminani cnnauyemvcs
Topzosyem 6 poszmipi, 3aznaueHomy 6 nywkmi 8.3. posoiny 8. Kapmku Topeosys, 6 ocmarHiti po6ouull OeHb KONCHO20 KANEHOapHO20 Micsiys (abo
NOYUHAIOYU 3 OCMAHHBO2O POOOUO2O0 OHA KOMCHO20 KANEHOAPHO20 MICAYS ma 00 NOBHO20 nocauieHHs maxoi naamu), 3a koxcruti POS-mepminan,
nepeoanuti Topeosyio 3a akxmom npuiiomy-nepedadi, winaxom ympumanns Bauxom cymu maxoi nramu y cnocib, s3aswavenuti ¢ po3oini 4. Kapmku
Topeosys ma Yuigepcanbnomy 002080pi.

2.7. 3a HemOTPUMAaHHS 3asBIEHNX 000pOTIiB Ta 00caTy omnepanii y POS-Tepminani, 3a3Hauenux Toprosuem B Kaptui Toprosis, bark mMae npaBo 6e3
JI0AATKOBOTO NMOropkeHHs 3 ToprosueM 301IbIIHTH po3Mip KoMicii, 3a3HaueHoi B myHKTax 8.1. Ta 8.2. po3xiny 8. Kaptku Toprosus, Ha 1 (Onun) %,
Ta 30UIBIIATH PO3MIpP IOMicsIuHOI (hiKCOBaHOI MIaTH, 3a3HadeHoi B 1. 8.3. po3aity 8. Kaptku Toprosus, ra 100 rpH. Ta/abo iHiLiOBaTH PO3ipBaHHSI
JloroBopy eKBaiipuHTY BiIIOBITHO 10 yMOB YHiBepcaibHOTO JloroBopy.

2.8. Y pasi izuunoi mosoMKu / BTpat 00aaaHanHs, Toproseis 30008 s13aH1 BiAIIKOAYBATH TOBHY BapTICTh PEMOHTY 00JIaIHAHHSI.

2.9. Ilixmmcarnsam JloroBopy exBaiipuHTy Toprosers miaTBEpIXKY€E CBOFO 3roy Ha Te, o BesieHHs 3 AT «AKB «k KOHKOP/I» nokymenToobiry, B Tomy
YHUCHl MiANUCAHHS YTOJ, JIOTOBOPIB, JOJATKOBUX YrOJA 1O HHUX, 3asB, aKTiB, IUIATDKHHUX 1 IHIIMX JOKYMEHTIB, OyJe 3iMCHIOBATHCS SIK LIISIXOM
BJIACHOPYYHOTO MiAIHCAHHS, TAK 1 IUITXOM HaKJIaJJeHHS eJISKTPOHHOTO IiJITHCY, OTPHMAHOTO B IIOPSIAKY Heper0aueHoMy YHiBepCaIbHHM JOTOBOPOM.
2.10. IMipnucanusm JloroBopy exBaiipiury ToproBeup miATBEpIXKYE, O Bes HagaHa HUM banky iHdopmaltis € mpaBUIBHOIO 1 JOCTOBIPHOIO.

2.11. V pas3i BUHUKHEHHs po30i1XHOCTEH MiX TTOJIO)KEHHAMH Y HiBEPCaIbHOTO JIOTOBOPY Ta yMOBAaMH iHIIKX JIOTOBOPIB, YKJIaeHHX Mix Toprosuem Ta
BankoM, nonoxxeHHs: YHIBepCaIbHOTO JJ0TOBOPY MAIOTh MPIOPUTETHY CUITY Ta 3aCTOCOBYIOThCSI CTOPOHAMM JI0 B3a€MOBIIHOCHH, 1110 BUHUKAIOTH/ IIFOTh
BI/IIIOBITHO 10 YKJIQJICHHX JOTOBOPIB, SIKIIO B KOHKPETHOMY J0roBopi CTOPOHHU HPSIMO HE Nepea0admiIi iHIIe.

2.12. 3 HaOpaHHSIM YMHHOCTI I1i€i 3asBU PO NPUEIHAHHS BTPAYar0Th YHHHICTD yci paHilue ykiaaeHi JloroBopu ekBaiipunry mixx bankom i Toprosiem,
IIpH IbOMY 00JIaJHaHHS, sIKe OyJI0 epenaHe Topro.Ilio 3a TAKMMHU JOTOBOPaMH, He IMiUISArae MOBEepHEHHIO baHKy, a BBa)Ka€eThCs nepeaniuM Topro.Ifio
Ha yMOBax 115010 J[oroBopy ekBalpHHTY.

2.13. 3asBa Ha IpUEHAHHS CKIIAJICHA B IBOX MPHMIpHHKAX, [0 OJJHOMY NIPUMIpHHKY Ut banka Ta Toprosus, Ta 3 MOMeHTY i1 migmucands CTOpoHaMH
Ta cKkpimieHHs neyatkamy CTopiH (3a HasiBHOCTI neyatku y Topro.iyst, Ta y pasi Il BUKOPHCTAHHI) € MiITBEP/PKEHHAM YKJIaJeHHs Yy THUCBhMOBIH (opmi
JloroBopy eKkBalpHHTY, SIKHH CKJIaTaeThes 3 miei 3asBu npo npueaHanss, Kaptku Toprosus ta YHiBepcansHoro norosopy. CBoiM MminucoM Ha Il
3asBi npo npuenHaHas Topropeup MiATBEPKYE TOCITHEHHS 3r0/IU LIOJI0 BCIiX iCTOTHUX YMOB JlOroBOpY €KBaipHHTY.

3. Iignucum

Bbank Toproseusn
AKIIOHEPHE TOBAPMCTBO «AKIIIOHEPHUM KOMEPILIMHAM | Tlosre HaliMeHyBaHHs Toprosus
BAHK «<KOHKOP/I»
ineHTHdiKaiiHUK KO opuangHol oocou 34514392 inenTu(iKaniiHui Ko puIMYHOI 00cOu / Peectpariiinuii Homep
00J1iKOBOT KapTKU (pi3NYHOi 00COM IITATHHKA MTOJATKIB .....
Micuesnaxomxenss: 49000, IHinponeTpoBckka 00:1., Micto J{Hinpo, morma Micue3HaxoKeHHs/ Micle peecTparii:
Tpoiubka, OyIMHOK 2,
Koy 6anky 307350 PaxyHOK:
Temn.: +38 (0562) 31-04-38 Tem.:
ITigpo3in baHky:
B oco6i: I1Ib B oco6i: I1Ib
ITignuc: M Ilianuc: mi (y pas3i BAKOPUCTaHHS)

Inentudikariro 3aificHuB Ta 3asBy npo npueaHanus npuidass: (I Ta mixmmc)

3asBy Ne.... BIT ............ P- TIPO IPHEIHAHHS 0 YHIBEpCAIBHOTO JOTOBOPY HPH HaJaHHI baHKOM MOCITyr eKBalpUHIY IO OIEpawisM 3 KapTKaM{
OTpUMaB /migmuc, 116/

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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Jonarok Ne 12.1 0o Yuieepcanvrozo 002060py

3aaBa Ne
PO NPUEIHAHHSA 10 YHiBepCaJbHOr0 10roBopy* mnpu HaganHi bankom nociayr Inrepuer-
eKBAHPUHIY
M. «__» 20

( nosne naimenyeanusa ropuouunoi ocoou AbO IIIb ¢izuunoi ocoou-nionpuemuysn/ocoou, aka

Toprogens: 3QUMAEMBCA HE3ANIEHCHOI NPOPeECilino OiANbHICIMIO) , OO0 € IUTATHHUKOM IIOAaTKy Ha HPHOYTOK Ha
3aralbHUX yMoBax, AbO0 wo € niamnuKom €ourHo20 nooamKy epynu 3a cmagkolo %, (y KoJicHOMY OKpemomy
6unaoxky oopamu HeodXiOnuil eapianm), MicIe3HaXOJDKEHHS/MICIIe peecTparii : , imeHTH(hIKAMIHHINH KOJ
IOPUANYHOI 0cO0u /ABO peecmpayivinuii Homep 001iK080T KapmKu NAGMHUKA NOOAMKIE M THWUX 0008 SA3KOBUX

niamexcie ( ObPATH HE OBXI,ZIHE ) B 0C00I (3aznauumu I11b ma nocady npedcmasnuxa),

akuii  pie Ha migctaBi CratyTry (3asnavacmuvesa  akuio npedcmagnux dic na niocmasi Cmamymy)/10BIpeHOCTI
(3asnauacmuvca AKWO npeocmagnuk Oic ha niocmasi 00eipenocmi) | BIACHOTO BOJICBUSABICHHS
(aznauaempcsa AKWO Kiienm 0ie ocooucmo)

1. ToproBeup mignucanusm miei 3asBu Ne mpo mpHeAHaHHSA A0 YHiBepcalbHOro I0roBopy* mnpu Haganui bankom mociyr InTepHeT-
eKBalpHHTY (Hagani — 3asBa po IPHEJHAHHS) IIIATBEPKYE NIPHEIHAHHS 10 YHIBepCaIbHOTO 0r0BOpY *.

2. Bank Ha mifcraBi miei 3asBHM PO NPHETHAHHS Ta iHIIMX JOKYMEHTIB 3TiTHO BHMOI YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHMOT
VHiBepcalbHOrO JOroBOopy* Hajae MmOCAyrd — 3abe3redeHHs MPOBEACHHS PO3PaxyHKIB 3a OMepalisMu, siki 3miiicHeni yepe3 Caiit ToproBus mix
Toprosuem Ta [epxxatensmu 3 Bukopuctanusam [1K.

3. BigmkoxyBaHHS CyM omnepauii, mo 3aiiicHioroTecs Jeprkatensmu 3 BukopuctaHasaM 1K Ha caifti Toprosipt 3a BupaxyBaHHAM KoMicil
ExBaiipa 3apaxoBYIOTbCs Ha paXyHOK/paxyHKu Topro.iis :

PaxyHok IIpum

4. Tlepenik Ilnatixuux cucrem Ta Tapud:
Ha3Ba nJartixkHoi cucTeMu Tapud Tepmin yacy 3apaxyBaHHsl KOLUTIB, THIB
% Bix cymu oneparmii*

. BcTaHOBIIOETBCS B 3aJIEXKHOCTI Bijl 00CSTY KOWITIB 3a oneparisvmu Toprosiy, mo 3ailicHeni [lepskarersimu 3 Bukopucranssm 1K wa Caiiri
Toprosus BianosianosiaHo 1o r.i. 8.2.2.18 — 8.2.2.20 YHiBepcalbHOTO JI0r0BOpY.

4. Tlepenik Ilnarixuux cucrem Ta Tapud:
HasBa nuaTizkHol cucTeMu Tapudg TepmiH yacy 3apaxyBaHHsI KOLITIB, JHi

° % Bix cymu omepanii

5. [lani mpo Toprosus Ta TOProBy TOUKY:

Jlani npo Toprosy Touky
Hassa Toprosoi Touxmn: YKpaiHCEKOI0 MOBOIO:
Hasea exazyemvcsa mak, sx i snarome Bawi knienmu

AHITIHCHKOI0 MOBOIO
URL-azpeca caiity: http://

Tlepion nistmpHOCTI

Akwo 3a nepioo disnenocmi 3mintosanucs URL-adpeca caiimy, abo
OpUOUYHA 0C00A — 8KA3AMU NONEPEOH] MA NPUYUHY 3MIHU
Tlepenik kateropiii ToBapiB Ta BUAIB pOOIT/IOCIYT, IO
IPOAIOTHCS/BUKOHYIOTCS/HAIAIOThCST:

daxTHyHa azpeca BeIeHHs Oi3HeCy:

Akwo adpec dexinvka (oghic, cknad, mowo) — ekazamu 8ci aopecu
KoHTakTHI JaHi:

HasBHicTb iHTEpHET- eKBalipuHry Bin iHmoro ExBaiipa (3a Bech
nepiof AisTbHOCTI)

Brazamu nasey Exeatipa, npuyumny 3minu

Jani npo Toprosus
Ha3Ba nmignpremcTBa/ToBapHuCcTBa: YkpaiHCBEKOIO0 MOBOIO:

AHTTIIHCHKOIO MOBOIO:

€JIPTIOY (ineHTH(iKALIHHUH KO IOPHANYHOT 0COOH):
IOpuauuna agpeca Ta aapeca Uit KOPECTIOHACHIIIT (SKIIO
BiJIPI3HSETHCS):

Peksizuti Topro,iust Juisi pO3paxyHKiB:

KepiBHUK MiANPUEMCTBA/TOBAPHCTBA:

T"onoBHuit Gyxranrep (y pasi HasIBHOCTI):

KonTakTtHa 0ocoba:

Jlani Ipo KOHTPOJIEPIB IOPUANYHOT OCOOH:

(piznunmX 0Cib, sKi € BIACHUKAMH iCTOTHOT y4acTi B IOPHINYHIN
0co0i)

HasBHicTs nirodoro ¢isuunoro (offline) 6isuecy

Brazamu nasey gizuunoi (offline) mopeosoi mouxu, aopecy,
peecmpayitini 0ari PUOUYHOL 0COOU, AKUO BIOPIZHAIOMBCS 8I0
HageoeHux guuje, nepeiiK Kame2opii mogapie ma 6uoie
pobim/nociye, wio npooaiomMbCs/GUKOHYIOMbCA/HAAIOMbCS, NEPIood
QistibHOCMi

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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6. BinnosiaHO 10 3aK0HOAABCTBa YKpaiHu, TOProBelp € MIaTHUKOM MOAaTKy Ha MPUOyTOK:
. 32 OCHOBHOIO CTaBKOIO ;
. €JIMHOT'0 MOJIATKY 3a CTABKOIO

7. HignucanusaM wiei 3asBu 0po mpueaHaHHs, Toproeeips MiATBEPIKYE CBOIO 3roay Ha Te, mo BexeHHs 3 AT «AKB «KOHKOP/I»
JIOKyMEHTO00Iry, B TOMY YHCJi MiANMCAHHS YroJ, JOrOBODIB, JOAATKOBHX yrojA 10 HHUX, 3asB, aKTiB, IUIATDKHUX 1 IHIIMX JOKYMEHTIB, Oyze
3IHCHIOBATUCS SIK IIUISIXOM BJIACHOPYYHOT'O ITiANMCAHHS, TaK i LIIIXOM HAKJIaICHHsI €JICKTPOHHOTO ITi/IIICY, OTPHMAHOI0 B MOPSIKY ITepeadadeHOMY
VHiBepcalbHUM JOTOBOPOM*.

8. Iliznucanusam wiei 3asiBU npo mpueaHaHHs, Topropeub 30008’ s13y€ThCsl BAKOHYBATH YMOBH, BHUKJIAZCHI B YHiBEPCATbHOMY JOTOBOpi*,
Tapudax AT «AKBb «KKOHKOPI».

9. ITinmucannsaM niei 3asiBu Ipo NpuegHaHHS ToproBens miTBEPKYE, IO Besl HafnaHa HUM baHky iH(popMalis € IpaBHIBHOIO 1 JOCTOBIPHOIO.

10. IMignucannsiM wiei 3asBu Ipo npHeIHAHHSA TOpProBews MiATBEPIKYE, 10 BiH 03HAHOMIICHHIT 3 yMOBaMH Y HiBEpCAIIBHOTO AOTOBOPY*, sIKi
oMy 3p03yMiJii i BiH 0€3yMOBHO 3 HUMHU TOTO/IXKY€ETHCS 1 3000B’SI3YETHCSI IX BUKOHYBATH.

11. 3asiBa po npuEIHAHHS CKJIajJcHA B JBOX HNPHUMIPHHKAaX, O OJHOMY NpUMIpHUKY s banka Ta ToproBust, 3 MOMEHTY il ITi/mucaHHs
CropoHamu Ta ckpimieHHs neyatkamu CTopiH (3a HasiBHOCTI y CTOPOHHM MEYaTKH) € MiATBEpKECHHSIM YKJIaJAeHHs y nmucbMoBii dopwmi JloroBopy
InTepHer - exBalipuHry, SIKHil CKIIAJAEThCA 3 YHIBEpCaIbHOTO HO0r0BopY*, 3asBu npo npuenHaHus Ta Tapudis bankxy. CBoiM minmucom Ha miit 3asBi,
KitieHT migTBepaXKye AOCSATHEHHS 3TOH LI0JO0 BCiX iICTOTHHX yMOB JloroBopy IHTEpHET - exBaiipuHTy.

12. Kiient mignucanssM wiei 3asBu mpo NPHEJHAHHS MOBIIOMIISE 110 oMy Oyno moBemeno bankom Bcio mepenbaueny 3Y «Ilpo 3axuct
MEPCOHANILHUX JAaHUX» 1H(POPMAILLit0, 30KpeMa, IIUIIXOM PO3MILICHHS 11 B YHIBepCalbHOMY JIOTOBOpI, 3 SKUMHU BiH O3HaioMuBcs. ITinnucanHsaM miel
3asBu npo npuenHanHs KutieHt Hazae BanHky 3romy Ta BCi J03BOIH, SIKi BUMaratoTeCsi 3aKOHOM YKpaiHu «IIpo 3aXHCT MEpCOHAIBHUX TAHUX)» Ta
3akoHoM Ykpainu «IIpo 6aHku Ta 6aHKIBCbKY MisUTbHICTEY 111040 00poOKH Ta mepeaadi (MOMUPEHHs ) epCOHaIbHUX JaHuX Ta HbopMmaiii mpo KitieHra,

3niiicHeni KitieHTOM omnepartii Ta iforo ¢piHaHCOBHI cTaH.

13. Kitient mignucanHsM i€l 3asBY Ipo NpUEAHAHHA 00paB HACTYNHHMIT CIIOCIO MOBIXOMICHHS HOTO 3 HOBOIO PENAKIIcI0 YHIBEPCAITEHOIO
JIOroBOPY*: HUTAXOM po3MilueHHs inpopmaii va OdimiiiHomy caiiti banky - www.concord.ua B po3aimi «HoBuam.

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIINHHNI BAHK «KOHKOPI»
InenTudikariiiauii kox ropuandHoi ocobu 34514392,
Micuesnaxomkenns: 49000, IxinponerpoBcbka 06:1., micto J{Hinpo, miomma
Tpoiupka, OyIHHOK 2,
Kopn 6anky 307350,
Teun.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

Mocana

16

TOPI'OBELIb
( nosne naitmenysanns wpuouunoi ocoou AbO I11b gizuunor
0COOU-RIONPUEMYA/OCOOU, AKA 3AUMAEMBCA HE3AEHCHOIO0 RPOpecilinoto
OisanpHicmio)
ineHTU(IKamiHII KO FOPHAMIHOT 0COOH/ peccmpayitinuil Homep 001ikosoi
Kapmku nooamkie ma ()6()(? "A3KOBUX niameoicie

nJaamHuKa THWuUX

Micie3HaxoKeHHs/MiCLie PeecTpalii:

n/p

B
Ten.:
Daxc:
Enextponna nomra:
Inmi pexsisuTH:

Kxox GaHKy

nocaja (0a pududHuUX 0cio)
(I11B)

M.IL (Y pa3i Hasgnocmi)

ABO B PA3I, AKII[O /10 OBIP YKIIAJIAETbCA Y BUIIVIEHHI BAHKY

BAHK
AKHOIOHEPHE TOBAPUCTBO «AKIOHEPHUI
KOMEPLIMHUM BAHK «KOHKOPI»
Inentudikaniitnuii xox ropuauuHoi ocodu 34514392,
Micnesnaxomkenss: 49000, [{HinponerpoBcbka 001, Micto J[Hinpo, mioma

TOPI'OBEIIb
( nosene naitmenysanns wpuouunoi ocoou A5O I1IE gizuunoi
0CcoOU-niONpUEMYA/OCOOU, AKA 3AUMAECMBCA HE3ATIEHCHOI NPOPeCilinol
Oisanpuicmio)
ineHTH}IKaiHHII KO IOPHIMIHOT 0COOH/ peccmpayitinuil Homep 061ikosoi

Tpoitpka, Oy MHOK 2, Kapmky  niamuuka nooamkie ma IHwUx 0008 SA3K08UX  NAAMednrCie
Kopg 6anxy 307350,
Ten.: +38 (0562) 31-04-38. Micre3HaxoKeHHs/MIiCIIe peecTpalii:
®akce: +38 (0562) 31-04-39.
n/p Koz OaHKy
Hauanenuk_sigginenns Ne _ AKIHIOHEPHOI'O TOBAPUCTBA B
«AKIIIOHEPHUI KOMEPILIMHAMN BAHK «KOHKOP I» Temn.: ;
Micre3HaxomKeHHs: , M. s dakc: ;
BYIJL , Oy 1. EnextpoHHa nomra:
Ten.: , baxc: [HI1i pexBizuTH:
i
M.IT
nocaja (01 WpuOUHHUX 0cio)
(ITIB)
M.IL (Y pasi HaasHocmi)
3asBy Ne PO TIIPUEJHAHHS 10 YHIBEpCAIBHOIO JOTOBOPY* MpH HaJaHHI bankoM nociyr IHTepHeT- eKBalpUHTY Big Ta YHHHY

penakiiro YHiBepcalIbHOro J0roBopy* OTpUMaB y mamnepoBiil hopmi

/mara/ /TIIB/

* YHIBEpCa/IbHI OrOBID KOMITIEKCHOIO BaHKIBCHLKOro 06C/TyroByBaHHS IOPUANYHNX OCI6, @I3UYHMX OCI6 — MIAMPUEMLIB, QI3MYHUX OCI6, SKI 3aHMatoTbCI

HE3A/IEKHOIKO MPOGECiHiHO fisnbHICTIo AT «AKE «KOHKOPL»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 203 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamox Ne 12.2 0o Yuisepcansnozo 002080py

3minn Ne 10 3aaBu Ne Bin
PO NPUEIHAHHS 10 YHIiBEepPCAJIbHOI0 10roBopy* mnpu HagxaHHi bankom nocayr IntepHer-

eKBAMpPUHIY (1aJi Mo TeKcTy — 3MiHHU)
M. «__» 20

( noene naitmenyganna rpuouunoi ocoou ABO IIIB ¢izuunoi ocoou-nionpuemysn/ocobu, aka
Toproseub: 3aUMAEMbCA HE3ATIENCHOI0 NPOPeCiiinolo diabHiCHIO) , 1110 € IUIATHUKOM II0/IaTKy Ha NPUOYTOK Ha 3arajlbHUX
yMoBax, A50 wo € niamuukom €ouHo2o0 noOamKy 2pynu 3a CmagKkoio %, (y KOJMCHOMY OKpeMoMmy 6unaoKy oopamu
Heobxionuil eapianm), MiCIe3HAXODKEHHS/MiCIle peecTpamii : , ineHTHdiKaniiHNi Ko IOPUANIHOI ocobu

/ABO peecmpayiiinuii Homep 001iKO80I Kapmku naamuuka noOamkie ma IHWux 0008 S3K08UX NAAMeHCis ( ObPATH

HE OEXIﬂHE ) B 0c001 (3asnauumu I116 ma nocady npedcmasnuka), Sskuii nie Ha miacrasi CratyTy
(3asnavaemovca aKkuwo npeocmagnuk O0ic na niocmagi Cmamymy)/noBipeHOCTI (3asnauaemoca AKWO
npeocmagHuK Oie Ha nidcmasi 006ipeHocni) / BIAaCHOTO BOJICBUSBIICHHS (3A3HAUAEMbCA AKULO KILIEHM Oi€ 0COOUCO)

1. bank Ta ToproBeup aifiiwm 3rogu . 4 3asBu No  Big _ Opo MpUEIHAHHS A0 YHIBEPCaJIbHOrO A0roBopy* mpu HagaHHi baHkom
nociyr IHTepHeT- exBaiipuHry (Hagaui - 3asBa), BUKJIACTU y HOBIH HACTYIHMI pefaKiil:
«4. Tepenik [lnarixaux cuctem ta Tapud:
Ha3Ba nJartixkHoi cucTeMu Tapud Tepmin yacy 3apaxyBaHHsI KOIITIB, THIiB
% Bix cymu oneparii*

. BcTaHOBIIOETBCS B 3aJIEXKHOCTI Biji 00CSTY KOWITIB 3a oneparisvmu Toprosiy, mo 3ailicHeni [lepkarersimu 3 Bukopucranssam [1K wa Caiiri
Toprosus BianosianosiaHo a0 r.i. 8.2.2.18 — 8.2.2.20 YHiBepcalbHOTO JI0r0BOpY.

4. Iepenik [lnarixuux cucrem ta Tapud:
HasBa nuaTizkHol cucreMu Tapud Tepmin yacy 3apaxyBaHHs KOIITiB, IHi

° % Bix cymu oneparii

».
ABO (BUBPATHU HAJIEXXHE)

1. bank Ta Toprosens mifinmm 3roam 1. 5 3assu Ne BiJl TIPO MPHEHAHAS JI0 Y HiBEpCaIbHOTO I0TOBOPY* NpH HajaHHI baHKoM
nociyr IHTepHeT- exBaiipuHry (Hagaui - 3asBa), BUKJIACTH y HOBIH HACTYIHMI pefaKmil:
«5. Nani npo_Topro.iist Ta TOProBy TOUKY:

Jlani npo Toprosy TouKy
Ha3ssa Toprosoi Touku: YKpaiHCBhKOIO MOBOIO:
Haszea exazyecmucs mak, sk it snatome Bawi knienmu

AHITIHCHKOI0 MOBOIO
URL-anpeca caiity: http://

Ilepion misipHOCTI

Arwo 3a nepiod disnvnocmi sminioganuca URL-adpeca caiimy, abo
10pUOUYHA 0COOA — 6KA3AMU NONEPEOHT MA NPUYUHY SMIHU
Tlepenik xateropii ToBapiB Ta BUAIB pOOIT/IOCIYT, IO Iepeka3 xomrtis
MIPOJIAI0THCS/BUKOHYIOThCSI/HAIAI0ThCSI:

®dakTHyHa ajpeca BeJeHHs Oi3HecCy:

Hkwo adpec dekinbka (oghic, cknad, mowo) — ekazamu 8ci aopecu
KonrakThi gani:

HasBHicTb iHTepHET- exBaiipunTy/ Bij iHmoro Exsaiipa (3a Bech
Hepios] JisTbHOCTI)

Brasamu nasey Exseatipa, npuyuny 3minu

Jani npo Toprosust
Hasga mianpueMcTBa/ToBapucTBa: YKpaiHCHKOI0 MOBOIO:

AHTTIICEKOI0 MOBOIO:

C€JIPIIOY (izeHTHdiKauiiiHUil KO FOPUIMYHOT 0cO0H):
Opunmuna axpeca ta agpeca AT KOPECIIOHACHITIT (SIKIIO
BiJIPI3HSETHCS):

Pekgizutu Toprous Ui po3paxyHKiB:

KepiBHUK ITiIpHEMCTBA/TOBAPUCTBA:

T"onoBHwmii Oyxrantep (y pasi HasBHOCTI):

KoHrakTHa ocoba:

JlaHi Ipo KOHTPOJIEPIiB FOPUANIHOT 0COOU:

(¢pizmyHMX OCI0, 5Ki € BITACHUKAMH iCTOTHOI Y4acTi B FOPHIUYHIN
0co0i)

Hassuicts aitodoro ¢izuanoro (offline) 6izHecy

Brasamu naszsy gizuunoi (offline) mopeosoi mouku, adpecy,
peecmpayitini 0awi I0pUOUHOT 0CcOOU, IKUJO BIOPIZHAIOMbCS IO
HaseOeHux sulye, nepeiix kamezopii moeapie ma 6uoie
pobim/nociye, wo npooaomsvCs/BUKOHYIOMbCA/HAAIOMbCA, Nepiood
dianbHOCMi

ABO (BUBPATU HAJIEJKHE)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 204 3 214.



G concorp

1. bank Ta Toproseup nivinum 3roau .3 3asu Ne Bix
InTepuet- exBaiipunry (Hazgani - 3asBa), BUKJIACTH y HACTYIHUH peIaKIIii:

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

MpHEIHAHHS 10 YHIBEpCaIbHOTO JOroBOpy* mpH HagaHHi bankoM mocyr

«3. BigmkonyBaHHS CyM omepariii, mo 3ailcHiooThes Jeprkatemsamu 3 BukopuctanusM I1K na Caiiti Toprosus 3a BupaxyBaHHSIM KOMicii

ExBaiipa 3apaxoBYyIOTECSI HA paXyHOK/paxyHKH ToprosIis:

PaxyHok

IIpum

».
ABO (BUBPATH HAJIEXKHE)

1. bank Ta Toprosens aifimum srogu .3 3asBu Ne
InTepueT- exBaiipuHry (Hajani - 3asBa), BUKIACTH y HACTYIHUH peIaKIIii:

Bix TIPHETHAHHS 10 YHIBEpCAIBHOTO I0roBOpy* HpH HaJaHHi bankoM nociyr

«3. BigmkonyBaHHs CyM omepariii, o 3ailcHiooThes Jeprkatensamu 3 BukopucTaHasaM I1IK Ha Caiiti Toprosus 3a BHpaxyBaHHSIM KoMicil
ExBaiipa 3apaxoByroThcsi Ha IOTamieHHs 3a0oproBaHHOcTi ToproBus mepen bankom 3a JloroBopoMm (3asnauumu nazey o0ozoeopy) Ne

BiJL , skuit yknageHuit Mbk bankom Ta
nepepaxoByeThesl paxyHoK Toprosus Ne2600

2. i 3minu HaOyBarOTh YHHHOCTI 3 IHA IX mignucaHHs bankom

IIPUEHAHHS 0 YHIBepCaIbHOro JOroBopy* mpu HajaHHI bankom nociyr [nreprer- exBaiipunry. Inmi ymoBu 3assu Ne

Toprosiem. SIKio cyma a0 BIIIKOAYBaHHsS MepeBHIIye 3a0oproBaHHicTh TOProBIyI, 3aTHIIOK
y AT «AKb «kKOHKOPI»

ta ToproBuem i € HeBix'eMHOIO YacTHHOIO 3asBu No Bix
Bix TIpHEIHAHHS

110 YHIBepCcaIbHOro H0roBopy* mpHu HajaHHI baHkoM mociyr [HTepHeT- eKBaHpHHTY 3aJIMIIAIOTHCS YMHHUMH, Ta CTOPOHH MiATBEPKYIOTH II0 HUM

CBOT 3000B’s13aHHS.

3. Ili 3miHHu cKIajieHi B IBOX IPUMIPHHKAX - I10 OXHOMY IIPUMIpHUKY 11 banky ta Toprosus.

BAHK
AKIOIOHEPHE TOBAPUCTBO «AKHIOHEPHI/Iﬁ
KOMEPLIMHUI BAHK «KOHKOPI»
inenTudikauiiHuil Ko ropuIHdHOi ocobu 34514392,
Micuesnaxomxenns: 49000, IainporneTpoBcbka 0011., Micto JHinpo, miora

TOPI'OBELIb
( nosene naitmenysanns wwpuouunoi ocoou AbO IIIE gizuunoir

0CoOU-niOnpueEMYA/0co0U, AKA 3AUMAEMBCA HE3ATIEHCHOI NPOPeCilinolo

isbHICMIO)
ineHTH(IKaMiHHUN KO IOPHAMIHOT 0COOW/ peccmpayitinuii Homep 001ikosoi

Tpoiupka, OyAHHOK 2, Kapmku  NAGMHUKG  NOOAmMKié ma iHwux 0006 A3KOSUX —NIAAMEMNCE

Kopx 6anky 307350,

Temn.: +38 (0562) 31-04-38. Micne3Haxo/pKeHHs/ MicIe peecTpartii:

@axc: +38 (0562) 31-04-39.
n/p Kozt 6aHKy
B
Temn.: ;

Mocana dakc: ;
EnextponHa nomra:

b a1 pexBizuTH:

M.IT

nocaja (1si OPHAMYHHUX 0Ci)
(IT1B)
M.IL (y pa3i HaseHoCMi)
ABO B PA3IL, AKII[O JIOT'OBIP YKIAJJAETHCA Y BUUIVIEHHI BAHKY
BAHK TOPI'OBEIIb

AKIIOHEPHE TOBAPHUCTBO «AKIIIOHEPHUI
KOMEPIIMHANA BAHK «KOHKOP/I»
inenTHdiKaIiiHuit Kox ropuauaHoi ocodn 34514392,
Micuesnaxomkenns: 49000, JIHinponeTpoBchkka 001, MicTO

noene naiimenysanns wpuouunoi ocoou AbO noseunicmio 1116 ¢izuunoi

0coOu-nionpuemys/ocodu, AKa 3AUMAEMbCA  HE3ANENCHOI npogdeciinoio
disnbHicmio

Juinpo, mionta Tpoinkka, OyANHOK 2,
Ten.: +38 (0562) 31-04-38.
@axc: +38 (0562) 31-04-39.

ineHTH]IKamiHII KO IOPUIMIHOT 0COOH / peecTpaliiiHui Homep 00TiKOBOT
KapTKH IUIATHUKA MOAATKY Ta iHIINX 000B’3KOBUX IIATEKIB

Bimmisienns Ne « » AKHIOHEPHOI'O
TOBAPHUCTBA «AKIIOHEPHUI KOMEPI[IMHUIA BAHK .
«KOHKOPI» Micue3HaxomKeHHst/ Micle peecTpartii:
Micue3HaxoIKEeHHST: , M. , BYIL

, Oyn. /p Kox GaHKy
Ten.: , baxc: B

Ten.: ;

Havanbnuk Bimginenns Ne « » AKHIOHEPHOTI'O ®daxc: ;

TOBAPUCTBA «AKIIIOHEPHU KOMEPLHINHUIA BAHK
«KOHKOPI»
(T1IB)

Enextponna nomra:
Inmmi pexBisuTH:

M.II.

nocaza (Uit FOpUIMIHEX 0Ci0)

(T11B)

M.II.

(y pasi naagnocmi)

3minn Ne_ 7o 3asBu Ne

OTpUMaB /TIIB/

PO MIPUEIHAHHSA 10 YHIBEpCAILHOTO JOTOBOPY* MpH HajaHHI bankom nociyr IHTepHeT- eKBalpUHTY Bif

* YHIBEPCA/IbHI JOrOBID KOMITIEKCHOrO BaHKIBCHLKOro 06C/IYroBYBaHHS IOPUANYHUX OCIB, Di3NYHUX OCIO — MIAMPUEMLIB, QI3NYHUX OCI6, SKI 3aHMAtOTECT

HE3A/IEKHOIKO MPOGECiHHO0 AisbHICTIO AT «AKb «KOHKOPL»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 205 3 214.




G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamok Nel3 00 Yuieepcanvnozo 002060py

Receipt/ Po3nucka

Hereby we confirm picking up Visa Card / Mastercard Ne
JlaHoro po3muckoio, Mu migTBepKyeMo BITydeHHs kapTku Visa Card / Mastercard Ne

Expiry date
TepMmiH 3aKiHYCHHS Jii KapTKH

Cardholder name
TL.LB. nepxarens (OBHICTIO)

Number passport
Jlani naciopty

under the instruction of CJSC “FUIB” Authorisation Centre.
3a po3nopskeHHIM baHKy

Location )
Anpeca TOYKH 00CITyrOByBaHHS @ I_IQ @ @ @ [:@

Date
I[aTa n n

Time
Yac

Cashier signature
MiAHC Kacupa

Please contact your bank for further use of account.
3 ycix mUTaHp MOAAJIBIIOT0 BHKOPUCTAHHS Batioro paxyHKy npocuMmo 3BepraTucs B baHk-eMiTeHT

IIupo mkomyeMo mpo Te, M0 TPAUIOoCs.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 206 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Toproseiipb:
OIIUC Ne
3a mepion 3 « » 201_p. mo « » 201 p.
Howmep Buiyuenoi I1IK Jlara BUITyueHHS Ipuunna Hassa Ta anpeca I1.Lb., nacoptHi naHi, anpeca
BHJTYYEHHS TOProBOI TOYKH criBpoOiTHHKa, skuif Brryuns 1K
Kinpkicts Brtyuenux I1K:
3a Toprosusi:
s S DQDOME
MPUHATO:
3a bauk:
(Ilocaoa, I1.LF., 0ama) nionuc
Hara“_” 201 p.
Yac T XB.
BAHK TOPI'OBELlb
AKIOIOHEPHE TOBAPUCTBO
«AKINIOHEPHUU KOMEPUIUHUUN BAHK «KOHKOP/I» (moBHe HaiiMeHyBaHHs ropuandHoi ocobu ALO I1IB dizuunoi ocobu-
I AIPHUEMIIS/0COOH, SIKa 3aiiMaeThCsT He3aIeKHOIO TPOQECiiHO0
TUSUTBHICTIO )

B 0001 B 0001

( ) ( )

(nionuc) M.I1. (nionuc) M.I1. (v pasi naasnocmi)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 207 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHU KOMEPIIMHUA BAHK «KOHKOPI»
Jooamok Nel4 0o Yuisepcanvrozo 002060py

Yek qucT NepeBipku caiiTy

[llaHOBHUIA KITiEHTE, MU MPOMOHYEMO Bam caMoCTiiiHO mepeBipuTH Balll CaiiT 4M TOTOBHI BiH HPHAMATH [0 OIUIATH MUaThKHI KapTku. LI
peKoMeHanil npu3HaveHi JomoMorTy Bam sikHaWIIBU/IIE MTiAKIFOYUTH TUIATIXHI cepBicH, 00YMOBJICHI BUMOTaMU 3aKOHOJIABCTBA Ta MiXKHAPOIHUX
wiatbkHux cucteM VISA ta Mastercard/HamionansHoi miaTixHoi cuctemu "Ykpaincbkuii wiatixauii [IPOCTIP".

Bumora BigmiTka
Indopmanist mpo ToproBo-cepBicHe MiANPHEMCTBO:
IOpuanyna Ha3Ba
Anpeca
AxryanbHi KOHTaKkTHI Tenedonu, EMAIL
I'padik podotu (He 000B’SI3KOBO)
Jlorogip odepTu
3arajabHi HAJAIITYBaAHHS
o BHOip MOBH:
O ykpaiHchka (000B’s3K0BO) / iHIIII MOBH
o  Jlorotunu crangapty 6e3neku 3 -D Secure «Verified By Visa» i «MasterCard SecureCode», B 000B's13K0BOMY
nopsiaky Ha ITnatikHiil cropinmi!
o VISA, Mastercard, [TPOCTIP Ha cTOpiHKax cauTy

O [0 |O |O |O

Indopmalisi npo TOBapM UM NOCJYIH:

¢$oTo TOBapiB/MOCITYT/pobiT

OIIKC TOBAPiB/MOCIYT/po0iT, iH(opMalLLisi po MOCcTavyaIbHUKA ITOCIIYT, TOBApiB, BUKOHABLS pOOIT

HaIaHHs OKYIIIO BChOT0 HEOOXIIHOrO MaKkeTy JOKYMEHTIB Ha TOBap, poOOTY 4M NOCIYTY, KBHUTAHII|

BapTICTh TOBapy, poOOT Ta MOCIYT B HAIL[IOHAJIBHII BAJIFOTI, B IHO3EMHIi BaJIFOTI IIPU HEOOX1THOCTI (IOTIEPEIKEHHS
PO OILIATY B HALIOHAJBHIN BamoTi YKpainu!)

O [0 |0 |0

YMoBH

O NOPsJIOK PO3paxyHKiB, BUOIp THIY OIIATH

o  indopmamis Ipo JOTPUMAHHS IPABIII 30epeKEHHS Ta HepO3royIoeHHsT KoHpineHmiiHoi indopmarnii. [TomiTuka
KOH(DIAEHIIIHHOCTI.

O YMOBH PO MOPSAAOK JOCTaBKH (IH(DOPMALIist PO PO3IOIiI BiIOBI faIbHOCTI Mixk TOProBueM Ta ImiIpsSAHHUKOM 3
JIOCTaBKU 3aMOBJICHHsI (Kyp'EPCHKOIO CIIyKOO!0, MOITO0 TOIIO), 3 TPAHCIIOPTYBAHHS Ta TIepeaadi 3aMOBIICHHS.
T"apaHTyBaHHS Ta CTpaxyBaHHs HaJIAaHHS TOBApY YM MOCIYT, BUKOHAHHS poOOTH (P HasiBHOCT)).

O  YMOBH BiJIMOBH Ta IOBEPHEHHS 3aMOBIICHHS, 1 TIOBEPHEHH: KOmTIB (iHdopMaIlist mpo icHyBaHHS Oyab-IKHX
0o0OMexeHb B 00CITyTrOBYBaHHI (HAPHKIIA], HEMOXKIUBICTE CKacyBaTH 3aMOBJICHHI Ta iHIIE)).

HajamutyBaHHs OILJIATH TA 0e3MeKH
o HasBHicTb 3axucty aanux I1K npu 3xilficHeHHi onepartii 3 i BUKOPUCTAHHSAM B Mepexi IHTepHeT:
o iH(pOopMallis Ha CTOPIHIN OIUIATH, LIO JaHi IJIATIKHOT KAPTKHU 3aXHMILEHI BiJl PO3TOJIOIICHHS;
O HANAITyBaHHs 3aXHCTy Nepenadyi indopmarii B Mepexi inTepHeT SSL

SIkimo Barma nmepeBipka mokasana, 1o BCi ITyHKTH BUKOHaHI — Bitaemo! Bamr caiiT BimoBinae BciM HEOOXiJHUM BUMOTaM.
SIKIIO y AESKMX MYHKTAX BaIllOro CAlTy € HEBIMOBITHOCTI — BaM HEOOX1JHO 3BEPHYTHCS 10 BiIIOBIIHUX CHELIaTiCTIB, SKi HAIAIITOBYBaIH a00
PO3pOOIISIM Balll CAlT, sIKi 3pOOJIATH BiAMNOBIAHI HANAIITYBAHHS AJIs BAILIOTO CAMTY.
3 noBaroro,
Komanpna ConcordPay
Bank Concord

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 208 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jfooamok Ne 15 0o Yuisepcanvnozo 00206opy

3asgBa npo posipBanusa Jlorosopy npo HagaHHs 0AHKIBCHKOI'0 MPOAYKTY/IMOCTYTH

«_» 20

(noene HaliMeny6anHsa
nionpuemysa/0coou, AKA 3aUMAEMbCA HE3ANEHCH
MOAATKy Ha NPHOYTOK Ha 3arajbHUX YMOBAaX, a00

Knient/Toprosensn:

JepxaBHoro peectpy Gi3M4HHX 0CI0 — IUTaTHH
(3aznauumu noeni II16 ma nocady npeocmasnux
dic na niocmasi Cmamymy)/noBipeHocTi

OKpemomy 6unaoxky ooépamu HeoOXiOHuil eapianm),
ineHTudikauiiiHuil ko1 ropuaAndHOi ocobu /AFO peecTpaliiHuii HoMep 00JIIKOBOT KAPTKH IUIATHUKA TTOJATKIB 32 JTaHHUMH

00giperocmi)/ BNACHOTO BOJIEBHUSBICHHS (3A3HAUACMbCA AKULO KIEHM 0I€ 0COOUCHO0)

wopuouunoi ocoou ABO nosnicmio IIIb ¢pizuunoi ocoou-
010 npodheciiinoro dianvhicmio) , O € IUIATHUKOM
Wo € NIAMHUKOM EOUHO20 NOOAMKY 3d epynoio  (y KOHCHOMY
MICIIE3HaXO/KEHHS/ Micle peecTpaii s
kiB nogatkie (OBPATU HEOBXIJITHE) B 0co6i
a), sixuii nie Ha migctaBi CTaTyTy (3a3HaA4aEnbcsa AKULO NPEOCMAGHUK
(3a3nauaemyca AKWLO nNPeocmagHuK i€ Ha niocmagi

1.1Ipoury posipsatu

(nazea 6anKiecvKkoz0 002060py), MO YKIaAaBCsA HA MiACTaBi

3asiBu Ne Bij

2.[lixnucannsam wiel 3assBU Opo po3ipBanHs J{oroBopy npo HaJaHHs 6aHKiBCHKOro mpoaykTy/mociyru, Kiient/Toproseus 3roieH 3 yMOBaMu
3aKPUTTS POAYKTY/ MOCIYTH Ta 3aKPUTTS PaXyHKIB, 0 BU3Ha4eHi YHiBepcansHuM fgoroBopom*. Kpim toro Kimient/Toproseis miaTsepmkye, o 3

mifnucaHHAM i€l 3asBU mpo po3ipBaHHsS JloroBopy Hpo HajaHHS OaHK

iBCBKOTO TIPOJYKTY/IIOCIYyTH TaKOX BHSBILE CBIMf HaMip NPHIMHHUTH Til0

BiamoBiaHOro JloroBopy npo HagaHHs 0aHKiBCHKOTO MPOLYKTY/MOCIYTH (3a3Ha4eHoro B 1. | miei 3asiBu), a BIAKPUTI HA HOTO MiICTaBi paXyHKH I0PyIae
3aKPHUTH, 3 BpaXyBaHHAM BUMOT YMHHOTO 3aKOHO/ABCTBA Ta YMOB BiANOBiqHOro JIoroBopy Mpo HajaHHs GaHKIBCHKOTO IPOAYKTY/MOCIYTH.
3. Kutient/ToproBews IOropKy€eThCsI, 10 11 3asiBa CKJIaIeHa B IBOX IPHMIPHHKaX, 110 0HOMY 1tsi Barky Ta Kitienta/ToproBus, Ta 3 MOMEHTY

11 mianucanns CTOpoHaMu Ta CKpiruteHHs nevatkamu CTOpiH (3a HasBHOCTI
Mpo HaJaHHs OaHKIBCHKOTO MPOMYKTY/MOCTYrn (3a3HadeHoro B .l mi
VHiBepCaJIbHOTO J0rOBOpY*.

y CTOpOHHU MeYaTKH) € MiATBepHKSHHIM HaMipy MPUIUHUTH Aito JloroBopy
€l 3asBM) y OHUCbMOBIH (opmi 3 HACTIAKAMH, BH3HAYCHHMH YMOBAaMH

4. I1s 3asBa npo posipsBaHHs J[oroBopy Ipo HaJaHHS GaHKIBCBKOTO NMPOIYKTY/IOCIYTH € HEBiJ €MHOIO YacTHHOIO J[oroBopy mpo HaJaHHS

6GaHKiBCHKOT OCITyTH (3a3HaueHoro B 1.1 wiei 3asBu).

BAHK
AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI
KOMEPIIMHANA BAHK «KOHKOP/I»
igentudikauiiinuii Ko puIHIHOT ocodbu 34514392,
Micuesnaxomkents: 49000, JxinponerpoBcbka 06:1., micto J{Hinpo, miomma
Tpoiupka, OyIHHOK 2,
Kon 6anxy 307350,
Temn.: +38 (0562) 31-04-38.
®axkc: +38 (0562) 31-04-39.

Mocana

b

KJIEHT/TOPTOBEILb
noene Haimenyeanua wpuouunoi ocoou AbO nosuicmio I1IB
Qizuunoi ocoou-nionpuemysn/ocoou, AKa 3AUMAEMbCA  HE3ANEHCHOIO
npogeciitnoro dianvuicmio

ineHTUdIKaMiHIA KO/ IOPUIHMIHOT 0cOOU/peecTpaniiiHiii HoMep
0061iKOBOT KapTKU (Di3HIHOT 0COOU — IUIATHHKA HOJATKY

Micre3Haxo/pKeHHs/ MicIe peecTparrii:

n/p

B
Ten.:
dakc:
Enextponna nomra:
IHuIi pexBi3uTH:

Kxox GaHKy

nocaoa (0115 0puOUUHUX 0CID)
(I11B)

M.IL (y pa3i Hasenocmi)

ABO B PA31, AKII[O 1OI'OBIP YKIIAJIAETbCA Y BUI/IIV/IEHHI BA

HKY

BAHK
AKHIOHEPHE TOBAPUCTBO «AKHIOHEPHHﬁ
KOMEPLIMHUN BAHK «KOHKOPI»
Inentudikauiiinnii Ko opuan4HOi ocodbu 34514392,
Micnesnaxomkenss: 49000, [{HinponerpoBcbka 001., Micto J[Hinpo, mioma
Tpoiupka, OyIMHOK 2,
Kopx 6anky 307350,
Ten.: +38 (0562) 31-04-38.
Daxkc: +38 (0562) 31-04-39.

_Havanenuk Biggiienns Ne_ AKIHIOHEPHOI'O TOBAPUCTBA
«AKIIIOHEPHUI KOMEPIIMHAUMN BAHK «KOHKOP I»
Micue3HaxoHKEeHHS , M.

>

BYIL , Oy 1.
Ten.: , baxc:

16
M.II

KJII€EHT/TOPTOBELLb
( nosne naimenysanusn wopuouunoi ocoou AbO IIIb gizuunoi
0CoOU-niONPUEMYA/OCOOU, AKA 3AUMAEMBCA HE3ATIEHCHOI RPOPECiliHO0
OisanpHicmI0)
ineHTH}IKaiHHII KO IOPHIMIHOT 0COOH/ peccmpayitinuil Homep 061ikosoi

KapmKy —niamuuka nooamkie ma iHwux 0008 A3KO6UX NaAmMedicie
Micre3HaxoKeHHs/MiCIIe peecTpalii:
n/p Koz OaHKy
B
Temn.: ;
®dakc: ;
Enextponna nomra:
[HI1i pexBizuTH:
nocaja (01 wpuOUHHUX 0cio)
(I11b)

M.IL (y pasi HaseHoCMi)

3asBy mpo posipBaHH: Jl0roBopy npo HajaHHs OaHKIBCHKOTO IPOIYKTY/TI

OCIIYTH  BiJ OTpUMaB /MIb/

* YHIBEPCA/IbHI [OrOBID KOMIIEKCHOIO BaHKIBCHKOrO 06C/IYroByBaHHS IOPUANYHUX OCI6, QI3MYHMX OCI6 — MIAMPUEMLIB, QI3NYHUX OCI6, SKI 3aHMAtOTECT

HE3A/IEKHOIKO MPOGECiHiHO0 AisibHICTIO AT «AKb «KOHKOPL»

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,

SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/»

CropiHka 209 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamox Ne 16 00 Yuisepcanbnozo 002060py

NEOBANK

3asiBa npo po3MilleHHs 6aHKIBCbkoro Bknagy Ne Bio __._ .
Mpowwy posmictutn Bknag B AT «AKB «KOHKOP[» Ha HacTynHWX ymMoBax:
MoBHe HarimeHyBaHHs/MIB KnieHTa Kog 3a €0PIMOY/ |geHTndikauinHmin Homep (PHOK®OIM)
Agpeca micus 3HaxogXeHHs/ micus peecTpauii Homep mobinbHoro TenedoHy | ALpPEca eneKTPOHHOT NowWTH
HawmeHyBaHHs genosuTtHoro Bknagy (Bug Bknapy) CTpok 3any4eHHs Bknagy (36epiraHHs KoLwTiB)
TepMmiH NOBEPHEHHS BKNagy
Bantota Bknagy Cyma Bknagy
PaxyHokK (MOTOYHMI), 3 AIKOro 3anyyYeHo BKNag Crpok gii gorosopy
MpoueHTHa cTaBka 3a Bknagom (% pidHmx) PaxyHok ans noBepHeHHst Bknagy:
BknagHui paxyHok Ne [MonoBHeHHs1 Bknagy: MoOXnuBICTb BiACYTHSA
Mo>nuBiCTb aBTOMaTUYHOIO NPOAOBXEHHSI CTPOKY Ail BunnaTta HapaxoBaHMX NPOLEHTIB Ta NOBEPHEHHS BKNaAy 3AINCHIOETLCH: B
[OroBOpY: He nignsirae aBToMaTUYHOMY MPOAOBXEHHIO lieHb 3aKiHYEeHHSI CTPOKY po3MileHHs Bknagy

MignucanHam uiei 3asBu BknagHuk po3miwye B AT «AKB «KOHKOP[» rpowosi kowTtn Ha Bknag (4eno3uT) Ha yMmoBax, 3a3HaqyeHnx
BYILLIe Ta MiATBEPAXKy€e/3acBiavye/3roaeH, LWo:

- 03HanomneHuii(Ha) 3 NoHATTAM Bknapa - kowTy B roTiBkoBIN abo 6e3roTiBkoBi hopMi y BantoTi YkpaiHn abo B iHO3eMHi BanoTi, ki
3anyyeHi 6aHkom Bif BknagHvka (abo ski Haginwnm Ans BKNagHvKa) Ha ymoBax JoroBopy 6aHKiBCbKOro Bknagy (AenosuTty), 6aHkiBCbKOro
paxyHKy abo LnsxoM Bupadi iMEHHOrO AEeno3nTHOro cepTudikarta, BKIOYaloyM HapaxoBaHi BiAcoTkM Ha Taki kowTtmn (3rigHo 3Y «[po
CUCTEMY rapaHTyBaHHs BKragiB disnyHUX ocio»).

- O3HanomrieHuii(a) 3 YHiBepcanbHVM AOroBOPOM KOMMIIEKCHOro 6aHKiBCbKOrO OGCNyroBYBaHHS OPUANYHUX OCI6, i3nyHMX oCib-
nignpuemMuis, isndyHMX OcCiO, sKi 3aMaloTbCsi HesanexHoto npodpeciviHoto aianbHicTio AT «AKB «KOHKOP[» (Hapgani — YHiBepcanbHun
[oroBip), 3 YMoBaMu 3anyyeHHs1 6aHKiBCbKMX BKNafiB, po3MilleHnMuM Ha odiliiHoMy caiTi 6aHky https://concord.ua/ Ta y Cutemi «lHTepHeT-
BaHk «NEOBANK» o6pag(na) Ty, Lo € 6inbLu BUrAHOI ANst HOrO Ta BiAMNoBiAae nobaxxaHHAM Ta NOro MOXIMBOCTAM, Sk BknagHwvka, 3 HUMK
NOrofpKyeTbCA Ta 3000B’A3yETbCS BUMKOHYBaTW, Ta 3acBigyye Le OKPEeMUM eneKkTPOHHUM mignucom yepe3d Cuctemy «lHTepHeT-BaHk
«NEOBANKY®». MNigTBepa)xye OOCArHEHHS 3roM LWoAo Beix icTOTHMX yMoB [loroBopy 6aHkiBCbKOro Bknagy, siki nepegbadeHi 3akoHo4aBCTBOM
YKpaiHu Ansa Takoro poAy AOroBopiB Ta AOCTOBIPHICTb YCiX AAHUX B T.4. MEPCOHANBbHUX.

- NPUMIpHUK yKknageHoro [loroBopy GaHKIBCLKOro BKnagy OTPMMaB LUNSIXOM BigoOpaxkeHHs B kabiHeTi y Burnagi EnekrpoHHoro
OOKYMEHTY 3 HaknageHnmu EnektpoHHumu nignucamm 3 6oky Knienta ta baHky B Cuctemi «lHTepHeT-BaHk «NEOBANKY, o
[Jae 3Mory BCTaHOBUTY AaTy BignpaBneHHs. Mepen yknagaHHam goroBopy, 3 iHdopmadieto, nepeabadeHoto yacTuHoto 2 ¢1.12 3akoHy, Ta

[oBigkoto Npo cuctemy rapaHTyBaHHS BKNaAiB disnyHMX ocib* o3HaioMneHnin Ha odilinHOMy canTi 6aHKy: https://concord.ua/.

- Mg Yac yknageHHs AoroBopiB i 4OAATKOBUX yrod Ao HUX baHk i KnieHT gonyckae BUKOpUCTaHHSA hakCUMINbHOrO BiATBOPEHHS nevaTtku
BaHky Ta nignucy ocobu, sika YNOBHOBaXYETbCS Ha MiANMCaHHS OOroBopy Ta A0OATKOBUX Yrod OO0 HWUX Bid iMeHi GaHky, siki 3pobneHi 3a
[0MoOMOroto 3acobiB KonitoBaHHS.

- nig yvac BigkpuTTs BknagHoro paxyHky MeTO4OM CTBOPEHHS 3asiBku y Cuctemi «IHTepHeT-BaHk « NEOBANKY, KnieHT norogxyeTbces,
LLIO eNEKTPOHHWUIA AOKYMEHT, LWOAO BiOKPUTTSI paxyHKy, CTBOpeHui HUM y Cuctemi «IHTepHeT-BaHk «NEOBANKY i mignucaHuii enekTpoHHUM
NiANMCoOM BBaXXaeTbCs NignnMcaHnM HAM 0COOMCTO.

- 3i 3MicTOM IHCTPYKLUIii PO NOPSAOK BiAKPUTTS i 3aKPUTTSA PaxyHKiB KMieHTiB 6aHKiB Ta KOPECMNOHOAEHTCbKUX paxyHKiB OaHKiB - pe3naeHTIB
i Hepe3unaeHTiB 03HaomneHui (a). Bumorn uiei iHcTpykuii Ans KnieHta 060B'A3koBI.

- NiATBEpPOKEHHAM BHECeHHs cymn Bknagy KnieHTom Ha BknagHuim paxyHoK, € BUNMUCKa MO paxyHKy (MOTOYHOMY), SIKy MOXHa OTpMMaTu
nicnsi BHeCeHHs kowTig, y Cuctemi «IHTepHeT-BaHk «NEOBANKY».- 3asiBa npo po3milleHHs 6aHKIBCbKOro Bknagy pa3oM 3 YHiBepcanbHum
norosopoM Ta [oBigkoo Npo cucTeMy rapaHTyBaHHS BKNafiB ¢isnvHuUX ocib* ctaHoBNsTb cknagosi [loroBopy H6aHKiBCLKOro BKragy.

*-[loBigka NpO CUCTEMY rapaHTyBaHHS BKragiB pisvyHUX OcCib € HEeBig'€MHOK YacTMHOK A0roBopy B pasi odopmreHHs Bknagy

isnyHo ocoboto-nianprvemMuUeM.

BAHK KJIIEHT
AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHU ( noene naitmenysanns wpuouunoi ocoou AbO I115 gizuunor
KOMEPHIMHUU BAHK «KOHKOP/I» ocobu-nionpuemuysn

ineHTHdikaniiHuil Ko IOpUIIHOT ocobu 34514392,
Micuesnaxomxenss: 49000, /IninponeTpoBcbka 0011., Micto JIHinpo, moma | igeHTudikamiiHui Ko FOPUIMYHOT 0CO0W/ peecmpayitinuil Homep 00.1ikosol

Tpoiupka, OyIHHOK 2, KApmKu — nAGmMHUKG  noOamkie ma  HWUxX 0008 A3KOGUX — NIAAMENCi8
Kon 6anxy 307350,
Ten.: +38 (0562) 31-04-38. Micre3HaxoKeHHs/MiCIIe peecTpalii:

Daxc: +38 (0562) 31-04-39.

b KEII/YEIT

M.II.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 210 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

JMooamox Ne 17 0o Yuieepcanvhozo 002060py

3asiBa- aHKeTa MPO NPUEIHAHHSA 10 YHIBepPCAJIBbHOI0 10roBopy npu HaganHi bankom
nocayru «MacoBi miarexi»
Ne Big « » 20 p-

IOpuguune naiivenyBanns/I11b Kiienta
Inentudikamiiinuii ko ropuauaHoi ocoou/PHOKIIIT
HaiiMeHyBaHHs IS TIOIIYKY IJIATHUKOM

Perion npuitoMy raTexis

Jani kepiBHuka /®@OIl/ynoBHoBaxkeHoi 0co0n Jani BianoBigaabHoro 3a miarexi
I.Lb I.LLb
Ten. Ten.
E-mail E-mail

Hananus nociyr 6e3 o0MiHy iH(pOpMariiero
Kiient nHagae ta/abo otpumye iH(popMAIiio:

a) y pexxumi peansHoro 4acy (online) 6) oxuH pa3 Ha Micsnp (offline)

Tlocnyra 1, sky nHanae Kiient

ITpu3HadeHHs mIaTexy

Irdopmariis, 1110 BKa3y€eThCs IIATHUKOM
Paxynok y hopmati IBAN

Tlocayra 2, sky Hagae Kmient

IIpu3HaueHHs IIATeXKy

IHhopmartis, o BKa3yeThCs TNIATHUKOM

Paxynok y hopmati IBAN

a) [lepepaxyBaHHS KOIITIB (32 BUpaxXyBaHHSAM KOMiCiiiHOI BuHaropoau banky):

- 3arajibHOIO CyMOIO HACTYITHOTO ONEPAIiHOrO JHS MiCIs NPUHMAHHS IIIATEKIB

- KOXCH IUIaTiX OKPEMO B JCHb NIPUHMAHHS IUIATEXKY
6) IlepepaxyBaHHS KOIITIB 3araJbHOI0 CYMOIO HACTYIIHOTO OIEPAIifHOTO JHS iy MPUIMAaHHS IIAaTeXy, KoMiciiiHa BuHaropozaa banky
CIIIaYy€THCS OAHIEIO CYyMOIO B KiHIIi 3BITHOTO IEPiofy 3a aKTOM

E-mail 1141 HanaHHs peecTpiB MPUUHATUX TLIATEXKIB
(SIKIIIO TIepepaxyBaHHs OJJHIEI0 CYMOIO 3a JICHb)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 211 3 214.
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AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Tapud* 3 Kiienra Tapud* 3 [TnatHuka

Kanany npuitMaHHs T1aTEXIB
% min cyma, TpH max cyma, TpH % min cyma, TpH.

Neo Life (web/mob)

} ] Kowmicis 3riguo 3
Caiit Knienta 6a3oBuMH TapuhamMu
Banxy

TTnarexxi QR

* Omuc Tapu(HUX NaKeTiB po3MilleHo Ha caiiTi Bamky https://concord.ua/product/payments. Ilo6 3abe3neuntn 6e330UTKOBICTh MPUHMAHHS IUIATEXKIB 4Yepe3 IMyHKTH
npuiimMaHHs iatexis banky, baHk Mae npaBo BCTAHOBUTH JI0AATKOBY KOMICIIO 3 IUIATHHUKA 3a 3iHCHEHHS IUIATEXiB HA KOpUCTh KitieHTa.

IlinnucaBiy, y nanepoBoMy BHIUIII, 1I0 3asBy, KiieHT npueaHyerbesi 10 YHIBEPCAIbHOIO JI0TOBOPY KOMIUIEKCHOI'O OaHKIBCHKOIO OOCIyroBYBaHHsS IOPUAMYHUX 0OCIO,
(diznunnx ocib — mixnpueMuis, $pi3nUHUX 0Ci, AKi 3aliMaIOThCs He3anexkHOI0 npodeciitHoro pisbHicTIO AT « AKB «KOHKOP/I» (Hanani - YHiBepcanbHHIl JOTOBIp) HPH HaJaHHI
Bankom nociyru «Macosi miatexi» (Hagani — 3asBa- aHKeTa) MiATBEPIPKYE MPHETHAHHSA 10 YHIBEPCAIBLHOIO IOTOBOPY 1 3000B’3y€ThCS HOr0 BUKOHYBATH Ta O3HAHOMIIIOBATHCS 3
oro 3MiHamu Ta JonoBHeHHsAMH Ha OdiuiiiHomy caiiti https://concord.ua/, a Takox norpumyBatucs Tapudis banky. Binnocunu mixk bankoM i KilieHTOM BCTaHOBIIOIOTBCS LIIIXOM
i JMICaHHs OKPEMOr'o JIOroBopYy Ha npuiiom miatexis. Jlana 3asBa- aHKeTa MiCTUTb 10JaTKOBY iH(MOpMaIlito, HeOOXiIHY JUIs BCTAHOBJICHHS HAJIAIITYBaHb 10 OTPHMYBaUy IIATEKiB.
KunieHT miaTBepmkye, 1o BCs HajaHa HUM baHky iH(opmallis nmpaBHIbHA Ta JOCTOBIpHA, YMOBH YHIBEpPCAJIBHOTO JOTOBOPY HHMM IIOBHICTIO NPOYMTaHi Ta 3po3yMmini.KiieHT
00CIIyroBy€eThCs 3a JIII0YMMHM Ha MOMEHT HajaHHs nocayr Tapudamu. Ipu 1poMy nopsaok 3MiHu Tapudis Ta nopsanok 3MiHu TapuHOro nakery BH3HAYAIOThCA YHiBEPCAIbHUM
JIOTOBOPOM.

Iinnucannsm niei 3asBu- anketu Kiient nanae AT «AKBb « KOHKOP/I» cBoto 3rojy Ha HajaHHs nociyr «MacoBi miatexi» Ha yMOBaX, BUK/IAJCHUX y Liif 3asBi- aHKeTi Ta
B YHiBepcaIbHOMY JIOTOBOPI, @ TAKOXK MOBHICTIO Ta 6€3yMOBHO NpHiiMae Mporno3uiiio baHKy ykiacTi YHiBepcalbHHI HOTOBIp Ha yMOBAX, 3a3HAYCHHUX B Y HiBEPCAIBHOMY JIOTOBOPI.
KiienT niareepuokye, 1mo nepej noganHsaM wiel 3asBu - aHket o3HaiiomuBcs 3 Tapudamu banky ta ymoBamu YHIBEpCanbHOIo JOroBOpY, sKi 3HaXoauThest Ha OdiuifiHomy caifti
Banky 3a enexTpoHHOI0 ajzpecoro www.concord.ua  Ta/abo Ha iHdopmauiiiHux cTeHnax y npumimenHi Bigninens banky, 6€3yMOBHO 3 HUMH HOTOIXKY€ThCS 1 3000B’SA3y€ThCS
BHKOHYBATH.

IMigmucannam uiei 3asBu- anketu KiieHT niareepkye cBoto 3roay Ha Te, mo BeaeHHs 3 AT «AKB «KOHKOP/I» 1okymMeHnToo06iry, B TOMy YHMCII MiANHCAHHS YroJ, 10r0BOPiB,
JIOIATKOBUX YTOJ/IOTOBOPIiB JI0 HUX, 3asB, aKTiB, IUIATDKHHUX i IHIIMX JOKYMEHTIB Oyze 3AilCHIOBAaTHCS SK IIUIIXOM BJIAQCHOPYYHOTO MiANHMCAHHS, TaK i IUISXOM HaKJIaJCHHS
€JIEKTPOHHOTO MiAMCY, OTPUMAHOIO B MOPAAKY IeperdaueHoMy YHiBepcaabHHM J0IOBOPOM.

Iigmicannsam Hiei 3asBu- anketn KitieHT 30008’ A3y€ThCsl BUKOHYBATH YMOBH BHKIIajieH] B YHiBepcansHOMy jorosopi, Tapudax AT «AKB «KOHKOP/I».

Krient nmignucanusam wiei 3asBH-aHKeTH MNOBIJOMIIsLE 1m0 HoMy Oyisio moBeneHo bankom Bcio nependaueny 3V «IIpo 3axucT mepcoHalbHUX JaHUX» iH(opMaliio, 30Kkpema,
HUIIXOM PO3MillieHHs i B YHiBepcaJbHOMY JOTOBOpI, 3 SKMM BiH o3HaiiomuBest. Ilixnucanusm uiel 3asBu - anketn  KutienTt Hajjae baHky 3rofy Ta Bci JI03BOJIH, SIKi BAMAraroThCst
3akoHoM Ykpainu «IIpo 3axucT nepcoHanbHuX AaHuX» Ta 3akoHOM Ykpainu «IIpo 6aHku Ta GaHKIBCHKY HisUIBHICTBY 1110JJ0 0OPOOKH Ta nepeaayi (MOMUPEHHs ) ePCOHATbHUX JaHUX
Ta inpopmaii npo Kiienra, 3ailicneni Kiientom onepatii ta ioro ¢inaHcoBHii cTaH.

Kurient mignucanssm wiel 3asBu-aHKeTH 00paB HACTYMHHUIT cOCIO MOBITOMIICHHS HOTO 3 HOBOIO PEAAKIIEI0 YHIBEPCAIBHOTO JIOrOBOPY : LIIIXOM po3MilieHHs iHdopMmarii Ha
OdiniiiHomy caiiti Banky - www.concord.ua B po3zini «HoBrHIY.

Ilin yac yknageHHs HOrOBOpPIB i JOAATKOBUX yroj 1o HUX bauk i KiieHt nomyckae BUKopuCTaHHS (HaKCHMIIBHOTO BiATBOpEHHs meuyatku baHky Ta mianucy ocobu, sika

YIIOBHOBAXY€THCS Ha MiAMKCAHHS J0TOBOPY Ta JOJATKOBHX YrOJH 10 HUX BiJ iMeHi baHky, siki 3po0ieHi 3a 10MOMOroo 3aco0iB KOMiIOBaHHS.

L1s 3asBa- aHKeTa CKJIaJIeHa B JIBOX NPUMIpHUKAX, 0 ofHOMY ulsi banka Ta Kitienra, ta 3 MoMenTy i mignucanus CTopoHamy Ta cKpimuieHHs nedaTkamMu CTOpiH (32 HasiBHOCTI
y CTOpOHH NeyaTKH) € MiATBEPIKEHHIM YKIaIeHHs y NHCbMOBIiH Gopmi JloroBopy npo HaganHs nociyru «MacoBi mIaTexi», SKUH CKIAA€ThCs 3 YHIBEPCAIBHOTO IOTOBOPY, L€l
3asBu- anketn Ta Tapudis banky. CBoim mijnucoMm Ha it 3asBi-aHkeTi, KitieHT miaTBep/uKye TOCSTHEHHS 3rOIH 00 BCiX iCTOTHUX YMOB J[oroBopy 1npo HajanHs nociyru «Macosi
IUTATeXKI».

bank Kuient

AKIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUIA
KOMEPLIIMHUI BAHK «KOHKOPI» |

Micuesnaxomxenns: 49000, micto JIHinpo, mioma Tpoiiska, HaiimenyBanus/I11b

OyIMHOK 2,

ineHTHdiKaiiHUN KO opuangHol ocoou 34514392,

IHIT 345143904628 )
Kxox 6anxy 307350 HaiimenyBanus

Tenedou: +38(0562)31-04-38
IBAN UA383073500000035191000000001
EnextpoHHa ajipeca: masspay@concord.ua

Miclie3Haxo UKEHHs/MicIie peecTpartii

inenTudikaniinuit ko opumaHoi ocoon/PHOKDOIIIL, kox banky

/p

TeneoH

TosioBa IpaBiinus B oco0i (mocana):

10.A. 3anos

M.IL M.II.(y pa3i BUKOpPHCTAHHS)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 212 3 214.


https://concord.ua/product/payments
http://www.concord.ua/
http://www.concord.ua/

G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jooamok Nel8 oo Yuisepcanvnozo 00zo6opy

Akt Haganux Iocayr
3a 20 p.

M. JJuinpo . 20 p.

AKIIOHEPHE TOBAPUCTBO «AKLIIOHEPHUIA KOMEPIIMHII BAHK «KOHKOPI» , nani - «Bank», B 0cobi ['onosu IIpasminus 3agoi

IOpis AnaromniiioBuya, sikuii i€ Ha migcTasi CtatyTy, i (nazmani — Kitient) B 0co0i
..................... , KU JTi€e Ha miacTaBi 3 1HIIOT CTOPOHH, YKIAIU yell Akm HagaHuX MOCIYT (Hadani — «AKm») npo nacmynne:
«3a HalaHH TTOCITYTH PHHOMY IuIaTexiB Mixk baHkoM Ta » 3a 20 p
KinbkicTh NPHHATHX IUIATEXKIB HA KOPUCTH CyMa nepepaxoBaHUX IUIATEXIB, IPH Howmep n/p
Kitienra, o,
CyMa KOMiCiifHOT BUHaropou 3a HaJlaHi OCIyTH 3 HIPUHOMY ILIaTEXIB, SKa CTAHOBUTH TpH.
( ) 6e3 I11B
(cyma nporucom)
Ta migsrae cuiati AT AKb KOHKOP] 3rigno oxatky 17. JloroBopy A0 Mpo HaJaHHS MOCIHYT 3 MPUHOMY uiaTexiB No ,3a

20 poxwu mepepaxyBaTd 3a HACTYITHHMH PEKBI3UTaAMHU:
Otpumysau _ AT AKB KOHKOP/]
M®O
Paxynok Ne
€JIPII0Y
Bukonasels:
M1b
KownraxTHi nani: Homep Tenedony
Agnpeca eleKTpOHHOT MOIITH

Bank Kuient

AKIJIOHEPHE TOBAPUCTBO «AKI[IOHEPHUIA
KOMEPHIMHNN BAHK «KOHKOP/]»
Micuesnaxomxenss: 49000, micro J{Hinpo, rutonta Tpoiubka,
OyauHOK 2, Hai 1116
igeHTHdIKamiitHIH KoJ| IopuIaHoi ocoon 34514392, AMMCHY BAHHA
THIT 345143904628

KOL 6£chy 307350 ) |
Tenedon: +38(0562)31-04-38 .

IBAN UA383073500000035191000000001 HalimenyBaHHs

Enextponna agpeca: masspay@concord.ua

Micie3Haxo/KeHHS/MicIie peecTparii

inenTudikauiiauii koxa ropunuaHoi ocoon/PHOK®DOIIIT, ko Ganky

u/p
renedon I
Tosioa IlpaBiinus B 0co6i (mocana):
10.A. 3ag0s
M.IL MLIL (y pa3i BUKOPHUCTaHHS)

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 213 3 214.



G concorp

AKIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI1 KOMEPLIIMHUN BAHK «KOHKOP/I»

Jfooamok Nel9 oo Yuisepcanvnozo 00206opy

Peectp
3a MepioA;: 3 {IovYaToK Nepioay} mo {KiHelb nepioay }

Jlata cTBOpeHHS : {0ama cmgopenHs,}

Ne nok. Jara Inentudikatop [pusHayeHHs Cyma
{Ne dok.} {oama} {loenmucpixamop)} {IIpusnauenns} {cyma}
Pazom: {cyma}

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 214 3 214.



