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AKHOIOHEPHE TOBAPUCTBO «AKINIOHEPHUHU KOMEPHIMHUU BAHK «KOHKOP/I»

Beeoeno 6 oito 3 «06» ciuna 2022 p.,
Piwennam Ilpaeninna AT «AKb «KOHKOP/]»,
npomokon Ne 290 ¢io 17.12.2021 p.

YHIBEPCAJIbHUM JIOIOBIP
KOMILIEKCHOTI'O BAHKIBCBKOI'O OBCJIYT'OBYBAHHSA
IOPUIUYHHUX OCIB, ®I3UYHUX OCIB-IIJIIPHEMIIIB, ®PI3HUYHUX OCIB, AKI
3AMMMAIOTBCS HE3AJIEKHOIO TPO®ECIMHOIO JISIJIBHICTIO
AKIHOIOHEPHOI'O TOBAPUCTBA «AKINIOHEPHUI KOMEPIIMHWINA BAHK
«KOHKOPI»

AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHHUI KOMEPHIMHUN BAHK
«KOHKOPI», 1110 € IIIaTHUKOM TOJaTKy Ha MPUOYTOK Ha 3araJIbHUX YMOBAaX, MiCIIE3HAXOKECHHS
skoro: 49000, JIainporneTpoBchka 001., micTo JIHimpo, mioma Tpoinpka, OyauHOK 2, (Hagam 3a
tekcToM - AT «AKBb «KOHKOPI» a60o «bank») Ha mifcrasi cr.cT. 634, 641, 644 [{uBimsHOTO
KOJIEKCY YKpaiHU OTroJIOIIy€e MPOIMO3UILI0, sIKa CTOCYEThCS HEOOMEKEHOro KoJia IOpUANYHUX 0Ci0,
¢iznyanx oci®6 — miAmpueMuiB, (QI3UYHUX O0Ci0, AKI 3alMaOTHCS HE3AIEKHOI MPOQECIiHHOI0
JUSTTBHICTIO (Haami 3a TeKCTOM - « KUTi€HT» ) 111010 MOKIIMBOCTI YKJIaJaHHs I[bOTO Y HIBEpCaTbHOTO
JIOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIIyrOBYBaHHS IOPUAMYHUX 0Ci0, ¢i3uyHMX 0Ci0 —
MIPUEMITIB, (DI3UYHUX 0Ci0, K 3aMarOThCs He3aaekHOw npodeciitoro aisbHicTIO AT «AKbB
«KOHKOP/I» (nanaii 3a TectoM - «YHiBepcajabHUi 10roBip a00 YHiBepcanabHuii norosip AT
«AKBb «KOHKOPI»).
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PO311J1 1. BUBHAYEHHS TEPMIHIB

ABTOpH3aNisi — Mpoleypa OTPUMAaHHS O3BOJY Ha MPOBEACHHS Omepallii i3 BAKOPHUCTaHHIM
[Inati>kHOT KapTKH, a TakoX Ipoleaypa ycmimHoi peectpauii KiieHTa B cuctemi TUCTaHIIHHOIO
0aHKIBCHKOT'O 00CITyTOBYBaHHS.

ATeHT — I0pyiMyHa ocoba Ta Il IpeICTaBHUKM, K1 Ha MiJCTaBl BIANOBIAHOT yroau 3 bankom
Ta BiJ] IMEHI Ta B iHTepecax baHka 3/i1HiCHIOIOTh BCTAaHOBIJICHHS, 3HATTS, TEXHIYHE 00CIyrOBYBaHHS
POS-repminany (iB) banky, BctanoBneHoro (1x) Ha TepuTtopii ToproBoi Touku Toprosus, IPOBOIATH
HaBYaHHS NepcoHaxy ToproBid Ta MepelaloTh BUAATKOBI MaTepialy Ta IHCTPYKIIil, HeoOXiaH1 uis
obcnyroByBanns JlepxkareniB [IK.

Axuent — BunHeHHs KiieHTOM Aii, 1110 CBiAYaTh Mo HaJaHHA 3rofu KilieHToM Ha yKI1aJeHHs
IbOTO YHIBEPCATLHOTO JOTOBODPY.

AytenTHdikanis — mpoueaypa BCTAaHOBIEHHS BiamoBinHocTi iHpopmanii mpo KiieHra,
HaJaHOi HUM B TeJe(POHHOMY pexumi, 13 1HpopMalli€ro, o MICTUThCS y 0a3l naHux banky, sika
iATBEpAXKY€e (akT Toro, mo ocoda, sika 3BEpHYJIACh, € BIACHUKOM PaxyHKy Ta/abo nepxkarenem
KapTku Ha 3akoHHHX TijicTaBax a0o Mpolec MiATBEpPKEHH OaHKOM-eMITEHTOM yuacTi Jlepxaresns
1K B onepartii po3paxyHKy 3a ToBapu/podoTu/mociyru 3a gornomoroto 1iei 1K, mo npoBoautses y
Mepexki [HTepHeT

BankiBcbki paxyHKM — paxyHKM Ha SKHX OOJIIKOBYIOTHCSI BJAacHI KOIITH, BHMMOTH,
3000B’a3aHHs baHky cTocoBHO ioro Kii€HTIB 1 KOHTpareHTiB Ta sIKI JAlOTh MOXJIUBICTh
3/IIACHIOBATH MEpeKa3 KOIITIB 3a JJOMOMOTr0l0 0aHKIBCHKUX IUIATIKHUX 1HCTPYMEHTIB.

banancyBanus POS-tepminany (BiampaBka 3BiTHHX JaHMX, BianpaBka Z-gaiiay) —
BiJIIIpaBKa JaHUX Mpo mpoBeneHi yepe3 POS-Tepminan miatixHi onepanii 3 Bukopuctanisam 11K 3a
3BITHUU Tiepion. Binnmpasnenuit y bank Z-3BIT € MiACTaBOIO Il OTPUMaHHS BiAIIKOTyBaHHS IO
IUTATDKHUX ONepallisiX, 0 MICTIThCS B HbOMY.

Bank emiteHT — Oank, skuit emityBas [1K.

Bank-000/10HKa - ycTaHOBa-Hepe3uIeHT (OaHK, iHIIAa (piHaHCOBAa yCTAHOBA, YCTaHOBA, IO
3MIMCHIOE MISUTBHICT, TMOAIOHY A0 AiSUTBHOCTI (DIHAHCOBHX YCTAaHOB), IO HE Mae (i3UIHOL
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MIPUCYTHOCTI B KpaiHi peecTparlii Ta JIIEH3yBaHHSA Ta HE € YaCTHHOI PErysiboBaHOi (piHaHCOBOT
TpyIH, oo mijuirae e(peKTHBHOMY KOHCOJIIOBaHOMY Harisiay. banky 3a00poHs€ThCA BiAIKpUBATH Ta
BECTH aHOHIMHI (HOMEpPHi) paXyHKH Ta BCTAHOBJIFOBATH KOPECIOHACHTCHKI BIIHOCHHU 3 OaHKaMM-
000JIOHKaMH, a TaKOX 3 OaHKaMU Ta IHIMUMHU (HIHAHCOBHMH YCTAaHOBAMHU - HEPE3UICHTAMHU, 11010
SIKUX BIJJOMO, IIT0 BOHH IMIATPUMYIOTh KOPECIIOHACHTCHKI BIIHOCHHHU 3 0aHKaMHU-000JI0HKaMHU.

BankiBcbkuii aBToMar camooOciayropyBaHHsi (0aHkiBcbkuii aBTomart)/bankomar —
MIPOrPaMHO-TEXHIYHUNA KOMIUIEKC, 10 Ha/la€ MOXJIMBICTH JiepkaTento [1naTikHOT KapTKu 3A1HMCHUTH
caMo00CITyrOBYBaHHS 3a ONEpallisIMH OJEp>KaHHS KOIITIB y TOTiBKOBiil (opmi, BHECEHHS X s
3apaxyBaHHs Ha BIAMOBIAHI paxyHKH, oJepkKaHHS iHGOpMaIli MO0 CTaHy paxyHKIB, a TaKOX
BUKOHATH 1HIII orepauii 3riIHO 3 (pyHKIIOHATBEHUMHU MOXKIMBOCTSIMH LIbOTO KOMILIEKCY.

BbankiBcbkuil mpoaykT/mociayra — 1€ CTaHAapTH30BaHI MPOIenypd, 10 3a0e3nedyroTh
BUKOHAHHS OaHKaMH OIepalliii, 3rpyrnoBaHMUX 3a BiJNOBITHUMH THUIIAMH Ta O3HAaKaMHu. baHKIBCHKUI
MPOJYKT/TIOCTYra BCTAHOBIIOE HOPMH, IO PEryJIOIOTh NOPSAOK HamanHsa KirieHTy mneBHOI
0aHKIBCHKOI TIOCTYTH, SIKy 00paB OCTaHHIN NIIISAXOM mofaHHs 10 baHKy BimnmoBiaHOI 3asBu/3asBu-
aHKeTU Npo HaaaHHA baHKIBCBKOTO NPOAYKTY/HMOCIYTH, SIKi SBISIOTH COOOI0 YacTUHY IIHOTO
VYuisepcanbroro norosopy AT « AKB «kKOHKOPI».

BankiBebki MeTaam — 1ie 307070, cpibiio, MIaTHHA, METANU IJIATUHOBOI T'PYMH, AOBEICHI
(adpinoBaHi) 10 HAWBHUINUX MPOO BIAMOBITHO IO CBITOBHX CTaHJAPTIB y 3JIMBKAaxX 1 MOPOIIKAX, IO
MaroTh cepTU]IKaT SKOCTI, a TaKOX MOHETH, BUPOOJIEHI 3 JOPOTOIIHHUX MeETaliB. 3 MeTaliB
IUTATUHOBOT Tpymu Oeperbesi smmie mnanafaiid. [liq OaHKIBCBKMM METaJOM B paMKaxX IbOTO
VYHiBepCcaIbHOTO JOTOBOpPY po3yMieTbest OaHKiBCbke 3051070 (XAU) mpobu He Huxkue Hik 995,0
poou.

Bininr - mociyra 3 oOmiHy iH(popMaliie0o B Tpolleci nmpuiiomy IuiatexiB Mik bankom Ta
Kmientom nmns BimoOpakenHst ii [lmatHukam. Jlo iHdopmariii BiAHOCATHCS: 3a00PTOBaHICTH 3a
0co00BMM paxyHKoM IlnaTHuka, Moka3aHHs JIYMJIBHMKIB, PEKBI3UTH, Tapudu, abOHEHTChKa
iHdopmarris, Tomro. OOMiH iHOpMaliiero Moxke OyTH 3aiiicHeHO B oHaliH (uepe3 API) abo odduaiin
(mutsxoM nepenadi aiiis 3 iHpopmariero B baHk) pexumi.

BbaokyBanns kowriB (biokyBanHs1) — omnepartis, ska 3/iicHena nepxkareneM 1K, mo sxii
JlocTynHuii 3anuiok Ta ButpatHuit 1iMiT 3MiHUBCS, a ciMcaHHs KowTiB 3 Paxynky KiienTa me He
Bi0Yy0CH;

Bpay3ep — npukiagHe nporpamHe 3a0e3nedeHHs Ul Meperisay BeO-CTOpIHOK, 3MiCTy BeO-
JIOKYMEHTIB, YIIPABIIHHS BEO-10JaTKaMHU.

Bigainenns banky — cTpykTypHMii ipo3iiia baHky, 1110 HE Mae CTaTycy IOpUIANYHOT 0CO0H 1
BUKOHY€ (yHKLII, BU3HaueH1 baHkoM, B T.4. 10 sikoro 3BepraeTbcs KIIieHT A yKIaJeHHS LbOTOo
VYHiBepcalbHOTO JIOTOBOPY Ta/abo BimmoBimHoro JloroBopy mipo HajmaHHsS bBaHKIBCHKOTO
MPOYKTY/TIOCIIYTH, 1 € 31IHCHIOEThCS 00cyroByBanHs KiieHra.

BipryanbHuii akTHB - IIMPpPOBE BUPAKEHHS BAPTOCTI, SKMM MOKHA TOPTYBAaTH Y IIUPPOBOMY
dbopMmati abo mepekazyBaTH 1 sIKe MOKE€ BUKOPHCTOBYBATHCS IS TUIATDKHUX a00 1HBECTHIIIMHHUX
LiJIeH.

Bepudikauis Kouienta — 3axoam, 1o BXuBalOThC baHKOM 3 MeTol mepeBipKu
(miaTBEepAKEHHs) HaJIe)KHOCTI BiAMOBIAHIN 0co01 (Kiienty) orpumanux bankom ineHTHdiKaiiHIX
JaHWX Ta/abo 3 METOI MIATBEP/UKEHHS JaHWX, L0 Jal0Th 3MOTY BCTAHOBHMTH KiHIIEBHX
OeHediliapHUX BIIACHUKIB YM iX BIACYTHICTh. baHK 3000B's3aHMil 3xilicHIOBaTH BepHdiKalliio Ha
nigcTaBi opiliHHUX JOKYMEHTIB abo iH(popMarlii, oTpuMaHoi 3 oiniiHUX Ta/abo HaTIMHUX JKepen
(sxmo 1HImE He mependadeHo 3akoHoM YkpaiHu «lIpo 3amoOiraHHs Ta TPOTHIIIO Jierami3aiii
(BIIMUBaHHIO) [JIOXOJiB, OJEpPXAHUX 3JIOYMHHUM INUIIXOM, ()IHAHCYBAaHHIO TEpPOpPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIKEHHS 30poi MacoBoro 3uuieHHs» Ne 361-1X Bix 06.12.2019 poky).

Bunucka - 3BiT 1po oneparii, mposezieHi no PaxyHky 3a BU3Ha4eHuU# nepios, Ta cran PaxyHky,
SKUW HamaeTbes bankom KiieHTy y mopsiiKy, BU3HAY€HOMY IIMM Y HIBEPCATHHUM JOTOBOPOM, a
TaKOK 3BIT MO omeparlii, mpoBeaeHi 3 BUKopuctanusim POS-tepminany 3a meBHUi nepio.

BurtpaTHuii gimirt / micsiuni BurpatHi jgimitu — Bctanonenuit o 11K Micsunuii BUTpaTHUAN
TMIT (CyMH, TIOHA/ SIKI HE MO>KHA BUTPATUTH 3 KapTku mpoTaroM 0AHOTO KaJeHIapHOTO MIcsIst) Ha

3HATTS TOTIBKH 1 pO3paxyHKH B TOPTiBEIbHO-cepBicHIN Mepexi (nami — TCM), B ToMy 4ucIi B MEepexi
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[nTepHeT, skl BCTAHOBIIOETHCS baHKOM ISl 3MEHIIEHHS PU3UKIB B pa3l 3A1HCHEHHS/MIA03pU Y
3MIACHEHHI MaxpaiichbKuX omepaiil Ta myomikyersest Ha OdiniitHomy caiiti banky. [lepmioro uncna
KOXKHOTO Micsiisg ButpartHi nimiTi OyayTh oHOBItOBaTHCSA, 1 KilieHTYy 3HOBY OyayTh HOCTYMHI ISt
OIJIaTH 3a3HAYEHi CyMHU.

Bkuaa (y ToMy 4HCJIi 1€NM03UT) - KOIITH B TOTIBKOBiM a00 0€3roTiBKOBii ¢GopmMi y BalrOTI
VYkpainu abo B iHO3eMHIN BaOTI, siKi 3anydeHi bankom Bix Briagauka (abo sKi HaTIAIUTN TS
BxnagHauka) Ha ymoBax J0TOBOPY OaHKIBCBKOTO BKJIAAy (I€MO3UTYy), OAaHKIBCHKOTO PaxyHKY,
BKJIFOUAIOYM HAapaxOBaHI BIJICOTKM Ha TaKi KOIITH HAa BU3HAYEHWH CTPOK 30epiraHHs 4yu 0e3
3a3HAaYeHHs TAKOTO CTPOKY (Mmia mpoueHT abo AoXia B iHMINA (opmi) 1 MiUISTraroTh BHUILIATI
BxanHuky BiIOBIIHO 10 3aKOHOAABCTBAa YKpaiHu Ta ymMoB JloroBopy nmpo HagaHHsS baHKiBCBKOTO
npoaykry/mocinyru. Jis 3akony Ykpainu Big 23 mrororo 2012 poky Ne 4452-VI «Ilpo cucremy
rapaHTyBaHHs BKJIAIIB Qi3MUHUX 0Ci0» momuproeTbest Ha Brian(u) (memo3ut(u)) GizuaHux ocid —
I ITPUEMITIB.

Bkaan crpokoBuii — 1ie BKIIan, po3MimieHWd Bkimagawkamu B baHKy Ha BW3HAYCHUUN
JloroBopoM 0aHKIBCHKOTO BKJIAJy, CTPOK.

BkJiaa Ha BUMOTY - 11 BKJIaJ1, po3MinieHui Bkiiagaukamu B banky Ha ymMoBax Bujadi Bkiagy
Ha mepiry BuMory Bxmannuka abo 371iiCHEHHS TUIaTeXiB 32 PO3MOPAIKEHHIM BIACHUKA PaXyHKY.
IIpo 3miny npoyenmuoi cmasku, wo Hapaxog8yemvca Ha Bxiad na éumozy — B pasi po3MilIeHHS
bankom BiamoBinHO1 iH(oOpMarii 3riqHo MyHKTY 2.6.1.3. nporo YHiBepcanibHOTo a0roBopy 3a 30
(TpUALATH) KaJeHAApHUX THIB 0 JaTH BBEJCHHS 3MiH B JIi0, Ta BijcyTHOCTI Bij KiienTta Ha maty
BBEJICHHS BIJMOBIAHUX 3MIH B Jit0 3asiBU Mpo po3ipBaHHA J[oroBopy mpo HamaHHS OaHKiBCHKOTO
MPOAYKTY/TIOCITYTH, IO BBAXKAETHCA NPUHHATTAM KilieHTOM 3a3HaueHHMX 3MiH, BiANOBIAHO 10
yactunu 3 cratti 205 HuBinipHOTO KOJIEKCY YKpaiHH.

Bkianna (nemo3uTHa) onepanis - onepaiis baHky 13 3any4eHHs KOWITIB BiJ BxiiagHukiB Ha

iX paxyHKH B baHKy Ha JJOrOBIpHHUX 3acajax.

Bruaaanuk — Kinient banky - ropuanyna ocoba, hiznyna ocoba—mianpuemMenpb, hizudHa ocoda,
sKa 3aiiMa€eThCs He3aJIeKHOI0 MPodeciitHO0 AISITBHICTIO, sIKa YKJIasa a0 Ha KOPUCTD SIKOT YKIIAJ€HO
NoroBip O0aHKIBCHKOTO PaxyHKY, OaHKIBCHKOTO BKJaay (JEMO3UTY) Ta fKa 3A1MCHUIA PO3MILICHHS
0€3roTiBKOBHX I'POIIOBUX KOIITIB Ha paxyHOK y baHKy Ha TOrOBipHMX yMOBax.

BkiaaHuii paxyHok (1eno3uTHHI PaXyHOK) - paxyHOK, 1110 BiAKpuBaeTbcsa bankom KiienTy
Ha JIOTOBIpHIN OCHOBI JuId 30epiraHHs rpoleil Ha BCTAHOBJIEHUH CTPOK IiJ] BU3HAYEHUH MPOLIEHT
(moxin) 1 mianAraroTh noBepHeHHIO KilleHTy BIANOBIZHO 10 3aKOHOJABCTBA YKpaiHM Ta YMOB
JloroBopy GaHKiBCHKOTO BKJIay.

Brpara Kaprkm — HemoOXnuBicTh 3iilicHeHHs JlepkareneM KOHTPOJIIO (BOJOMIHHS) 3a
Kaprtkoro, HempaBoMipHE 3aBOJOAIHHA Ta/ab0 BUKOPUCTAHHS TPeThOO ocoboro Kaptku um ii
PEKBI3UTIB.

JlaTa po3mimennsi Bkiaany — nenp, B akuil Ha BkinagHuii paxyHOK 3apaxoBYIOTHCS TPOIIOBI
kot Kimienra B sikocti Britamy B cyMi, BU3HauU€H1H 3assBOO TTPO PO3MIIICHHS OaHKIBCHKOTO BKIIAIY;
JieHb, B sikuil Ha [loTouHMii paxyHOK 3apaxoBYyIOThCs TpolioBi Koty KiieHTa.

Jara nonoBHeHHsi Bkiany - nenp, B kvl Ha BxkinagHuil paxyHOK 3apaxoBYIOThHCSI TPOIIOBI
KOUITH.

Jata noBepHenHst Bkinany — nensb, B sixuii bank noseprae Bxnan Knienty abo crnimcye cymy
Bxuagy 3 IlotoyHoro paxyHky Ta/abo 3 BkiagHoro paxyHkKy Ha mijfcTaBax 0OyMOBJIEHUX 3asBOIO
Mpo pO3MIIIEHH OaHKIBCHKOTO BKJIAMy pa3oM 13 YHIBEPCAIbHHM JOTOBOPOM Ta UYHWHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

Jemo3uTHa JIiHiA — BKJIaA, SKUWA TOEAHYE PEKHM TOTOYHOTO PAaXyHKY Ta JOXITHICTH
CTPOKOBOTO JICTIO3UTY, 3 MOKJIMBICTIO JIOBKJIQJIEHb I'POIIOBHUX KOWITIB (TpaHI/Tpaniii). Jlorosip
0aHKIBCHKOTO BKJIQ/y 3 MOXJIMBICTIO IOBKJIAJIEHb YKJIAAAETHCS OJTHOPA30BO, BIICYTHS HEOOXITHICTh
BIIKPHBATHU JCTIO3UTHUHN paXyHOK KOKEH pa3 Iij yac pO3MILICHHS JJOBKIIAJICHb.

Hep:xkatenan (KopucryBau) — dizununa ocoba (Kimient) abo YmoBHoBakeHna/JloBipena ocoba
Knienra, sika Ha 3akoHHUX mHinctaBax BukopucroBye ITK st iHiitoBaHHS mHepekasy KOIITIB 3
Paxynky B banky ab6o 3xilicHroe iHII omepartii 3 Bukopuctanasam I1K.
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Mucranniiine 0aHkiBcbke 00cayropyBanus (ABbO) — 3aranbHui TEpMiH U1 TEXHOJOTIN
Ha/IaHHS 0aHKIBCHKUX TOCIYT HA MiJICTaBl PO3NOPSIKEHb, IEPEAAHNX KIIEHTOM AUCTaHLIHHO (0e3
BinBiganHs Kiientom baHky).

JuctanuiiiHe po3nopsIKeHHs] — PO3MOPSHKEHHS Ha 3iHCHEHHS omeparii, sKe MOAaeThCs
Kiientom no banky (6e3 BiaBinanus Kinieatom banky) 3a 101momMororo y3roakeHoro KaHaimy J0CTyIy
ta mianucane Enekrponaum mianucom (EIT).

JloBkJajeHHsi (TpaHI/TPpaHIIi) — cyma KOIITiB, sika Oyae BHeceHa KimentoMm Ha Briamnuii
(lero3uTHUIT) paXyHOK Ha YMOBax Ta B MOPSJAKY, BU3HaYeHUM J[0oroBOpoM OaHKIBCHKOTO BKJIATY 3
MO’KJIMBICTIO TOBKJIaJIeHb Ta JI0JaTKOBUMU yroJlaMH /10 HbOTO, 5IK1 € HOTr0 HEB1l'€eMHUMHU YaCTUHAMHM.

JloBipeHa ocoda — pizuuHa 0coba, ska HA 3aKOHHMX T1ICTaBaX YIIOBHOBAXKEHA MIATH BiJl IMCHI
Kitienta Ha mijcTaBi BiMoBiHOT 10BipeHOCTI,0popMiieH01 B banky, abo HoTapiansHO. Y pasi, SKIIo
KitieaToM € ropuaudHa ocoda - JOBIpEHICTh Ha JAOBIpEHY 000y 0(hOPMITIOETHCS i€ FOPUIATHOIO
0Cc00010 y MPOCTiii TUCEMOBIH GopMi.

HonaTkoBi 3acodm ayreHTudikanmii - TOBIIOMIICHHS, SIKI TEpPENaOThCs 3acobaMu
CTUIBHUKOBOTO 3B’s3Ky (Hamami SMS mnoBimomnenHs), 3 OJIHOpa3oBUM mMapoyieM, SKUM
BUKOPHUCTOBYETHCS IS IMiITBEP/PKEHHS EIEeKTPOHHOTO PO3paxyHKOBOTO JTIOKYMEHTY.

HonarkoBa IlnaTtixkHa kapTka — [lnaTikHa KapTKa, 110 BUITyCKaeThcsl baHKOM 3a 3asBOIO
Kiienta Ha #ioro iM’s Ta/abo Ha iM’st Horo JloBipeHMX/YTIOBHOBaXEHUX OCIO ISl MOXIIMBOCTI
Ha/IaHHS OCTAaHHIM IpaBa pPO3NOpsAKeHHs Komramu Ha Paxynky KiieHTa 3 BHKOpHUCTaHHAM
[Tnari>kHOT KapTH.

JonatkoBa yroaa 10 /loropopy 0aHKiBCBKOro BKJIAJy — € IPAaBOYMHOM, L0 BHOCUTh
3MiHH JI0 BXX€ iCHyr04oro /loroBopy 0aHKIBCHKOTO BKJIAQy 3 MOXKJIHMBICTIO JOBKJIaneHb. | came 1o
JloaaTKoBOi yroau MOXyTh 3aCTOCOBYBaTHCh BUMOrH cT.654 LK Ykpainu, a Takoxx [HCTpyK1ist po
MOPSAJIOK BUSIBJICHHS MPABOUMHIB (Y TOMY YHCIIl JOTOBOPIB), IO € HIKYEMHUMH.

JloroBip npo HagaHHsA BaHKiBCbKOro mpoaykTy/mociyru — ykiajaeHui Mix baHkoMm Ta
Kiientom norosip, sikuii ykiaagaeTbes nuisixoM nojnanns Kimenrom banky BinnosinHoi 3asBu/3asBu-
aHKETH MPO MpHUeETHAHHS 10 IIboro YHiBepcaiabHoro qorosopy AT «AKB «KOHKOP/]» npu HaganH1
BaHKIBCBKOrO MPOAYKTY/HOCIYTM Ha yMOBax LbOro YHiBEpcaabHOro J0roBopy. Jloromip mpo
Ha/1aHHS BaHKIBCHKOTO MPOAYKTY/TIOCIYTH CKJIAA€ThCs 13 MMyOaiYHOT Ta iHAMBIyalbHOT YaCTHHHU, a
came 13 3asBH/3adABH-aHKETH NpPO MpHEIHAHHSA 10 1poro YHiBepcambHoro aorosopy AT «AKBb
«KOHKOP/]» npu HamanHi baHKIBCBKOro NpOIYKTY/HOCIYT, sKa MICTUTh OCHOBHI YMOBHU
baHKiBCBKOrO MpoayKTy/mociyru (1HauBigyanbHa yactuHa), Tapugis banky (myOmiuHa yacTuHa),
YMoOB 3amyuyeHHS OaHKIBCHKMX BKJIaAiB (MyOsiuHa yacTHHA), YMOB BHUKOPHUCTaHHS IUIATIKHUX
KapTOK OaHKy B cHUCTeMax MOOUIbHUX IUIaTeXiB (MyOJiyHa YacTHHA (po3MilleHi Ha odiliiiHOMY
caiiti banky Ta/abo Ha iH(popmMauiiHUX cTeHAax y npumimieHHl Biaminens banky) Ta mporo
VYHiBepcalbHOTO IOTOBOPY (IyOIiuHa 4acTHUHA), SIK1 pa30M MICTATH BC1 iICTOTHI yMOBH BaHKIBCHKOTO
MpOAYyKTy/mocinyru. B 3anexHocti BiJ Buay bankiBcbkoro mpoaykry/mociyru J[orosip npo HagaHHS
BaHKiBCHKOTO MPOIYKTY/IOCIYTH Ma€ HACTYIHI popMHu:

» JloroBip mpo BiIKPHUTTs, BeJeHHS] MOTOYHOI0 PaxyHKy (nmami — JlOoroBip MOTOYHOTO
paxyHKy) - BHU3HA4ae IMOPAIOK BIAKPUTTS, 3AIMCHEHHsS OIepamiid 3a MOTOYHUM paxXyHKOM
(Paxynkom), mopsAOK po3paxyHKIB Ta MpPOBEACHHS omepaiiii 3a PaxyHKoM, MOpSAOK 3aKpUTTS
PaxyHKy, a TakoX iHIII YMOBH 0OCIyroByBaHHs TakuxX PaxyHkiB. J[OroBip MOTOYHOTO paxyHKY
YKJIaa€ThCs NUISTXOM 0(opMITeHHST 3asiBH PO MPUETHAHHS JI0 IIHOTO Y HIBEPCATLHOTO JIOTOBOBOPY
IpU BIAKPUTTI MOTOYHOTO paxyHKy abo 3asBU MpO BIAKPUTTA PaxyHKy Ta MPHUEIHAHHSA [0
VYHiBepcanbHoro noroopy B Cucremi «Intepuer-bank « NEOBANK).

» JloroBip nmpo BiAKPUTTSH, BeJleHHS] IOTOYHOI0 PaXyHKY 3 BHIIyCKOM KOPNOPAaTHBHUX
IVIATIZKHUX KAPTOK Ta KOpHopaTtuBHMX KapTok Tapuduoro naxkery «3PYUHA KAPTKApy,
0aHKIBCbKOr0 paxyHKYy i3 cHemiaJbHMM PeXHMOM #HOro BHKOPHCTAHHS (3apaxyBaHHsS
CTPaxX0BHUX KOIITIiB, 3apaxXyBaHHs YOPHOOUIbChKIX KOIITIB) (ami — JIOroBIp MOTOYHOTO PaxXyHKY
3 BumryckoM I1K Ta moTouHOro paxyHKy i3 CHeLialbHUM PEXHMOM HOTro BUKOPHCTAHHS (CTpaxoBi
KOIIITH, YOPHOOMJIHCHKI KOIITH)) - BU3HAYAE MTOPSAOK BIAKPHUTTSI, 3M1IMCHEHHS OTeparliii 3a MIOTOYHUM
paxyHkoM (PaxyHKOM) 3 BUIIyCKOM KOPITIOPATMBHHX IUIATIKHUX KapTOK Ta KOPIOPATUBHUX KapTOK

«3PYUHA KAPTKA», BHU3Hayae MOpSAOK BIAKPUTTS, 3IIMCHEHHS omnepariii 3a PaxyHkom i3
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crieliaJJbHUM PEKUMOM HOro BUKOPUCTAHHS, HOPSIOK PO3paxyHKIB Ta MPOBEICHHs Omeparii 3a
Paxynkamu, mopsiok 3akpuTTsa PaxyHKiB, a TaKoX iHIII YyMOBH OOCIyrOBYBaHHSI TakMX PaxyHKiB.
JloroBip NOTOYHOrO paxyHKy 3 BUILyckoM 1K Ta moTOYHOro paxyHKy i3 CrieliaJbHUM PEXUMOM HOro
BUKOPUCTAHHS (CTPaxoBi KOIITH) YKJIANAEThCS NUIAXOM odopmileHHs 3asBH-aHKETa Ipo
npueaHaHHs 10 mporo YHiBepcaiabHOTro noroBoBopy AT «AKb «KOHKOPI» mpu BiakpuTTi
MOTOYHOTO PaxyHKy s (isuuHoi ocoOu-mianmpuemisst, 3asBu-aHKeTa PO MPUETHAHHS J0 LOTO
VuiepcansHoro noroBoBopy AT «AKBb «KOHKOP/l» npu BiAKPUTTI MOTOYHOTO PaxyHKY IJIs
IOpUANYHOT ocobu (pe3miaeHTa), 3asBU-aHKETa TNPO MPUEAHAHHA 1O [BOTO YHIBEPCAIHHOTO
noroBoBopy AT «AKb «KOHKOP/l» npu BIAKPUTTI MOTOYHOTO PaxyHKY JJI IOPUIAUYIHOI 0COOH
(HepesusieHTa), 3assBU-aHKETa MPO MPHEIHAHHS J0 IIbOro YHiBepcaibHOro aorosoBopy AT «AKB
«KOHKOP/I» nipu BIAKPUTTI TOTOYHOTO PaxyHKY i (i3MYHOI 0COOH, SIKa TIPOBAIUTh HE3AJIEKHY
npodeciifiHy TisUIbHICTh Ta 3asBU — AHKETH Ha BUITYCK / MEPEBUIIYCK KOPIOPATHBHOI IIATIXKHOI
KapTKH 200 3asBU- aHKETU Ha BUITYCK KOPIIOPATUBHOI BIPTyalbHOI IUIATIXKHOI KapTKH.

» JloroBip Ha po3paxyHKOBO-KacoBe 00CJIyroByBaHHsl 0aHKIiBCHLKOIO paxyHKy i3
cremiaJbHUM PEeKUMOM i0ro BHKOPHUCTAHHS (3apaxyBaHHsl CTPaxXOBHX KOIITIB) (mami —
Horosip Ha PKO (cTpaxoBi KOmITH)) - BH3HAYa€ MOPSAOK BIAKPUTTA, 3MIHCHEHHS Omepariiii 3a
PaxyHKoM 13 crieniaibHUM PEXKUMOM HOro BUKOPUCTAHHS -, IOPAJOK PO3PAXyHKIB Ta IMPOBEACHHS
orepamii 3a HUM, TOPSIOK 3aKpUTTA PaxyHKy i3 cremiaibHUM PEeXUMOM HOTO BUKOPUCTAHHSA, a
TaKOX 1HIII YMOBH OOCITyTrOBYBaHHS TaKMX PaxyHKIB 13 clieiaIbHUM PEKHUMOM HOTO BUKOPUCTAHHS.
Horogip Ha PKO (cTpaxoBi KOIITH) YKIaIAEThCS MUIIXOM OQOPMIICHHS 3asBU MPO MPHETHAHHS 10
LBOTO  YHIBEpCAIBbHOIO JIOTOBOBOPY MPH  BIAKPUTTI paxyHKy Ha pO3paxyHKOBO-KacoBe
00CITyroByBaHHSI 0aHKIBCHKOTO paxyHKy 13 CIEHIaJIbHUM pPEKUMOM HOTO BUKOPUCTAHHS
(3apaxyBanHs cTpaxoBux komTiB). B Cucremi «Intepuer-bank « NEOBANKY odopmiserscs 3asBa
PO BIAKPUTTA paxyHKy 31 CHElIaJIbHUM pEeKUMOM BHUKOPUCTaHHS Ta MPUETHAHHS [0
VuisepcanbHoro forosopy AT « AKB «kKOHKOP/I» B Cucremi «IntepHer-bank « NEOBANKY.

» JloroBip Ha poO3pPaxyHKOBO-KAacoBe O00CJIYrOBYBaHHsI 0aHKIBCbKOIo PpaxyHKy i3
cneniaJlbHUM PeKUMOM HHOro BUKOPUCTAHHS (3apaxyBaHHS YOPHOOMJIbCHKUX KOWITIB) (Jasi —
Horosip Ha PKO (3apaxyBaHHS 4YOpHOOMJIBbCHKUX KOILTIB)) - BHU3HAYa€ MOPSAIAOK BIIKPHUTTS,
3NIIHCHEHHs omnepaliid 3a PaxyHKOM 13 clieliaIbHUM PeXHMOM HOro BUKOPUCTaHHS (3apaxyBaHHS
YOPHOOMJIBCHKUX KOUITIB) - MOPSIOK PO3paxyHKIB Ta MPOBEACHHS OIEpaliil 3a HUM, MOPSA0K
3akpuTTa PaxyHKy i3 cHeuiaJbHUM PEeXHUMOM HOro BUKOPUCTaHHS (3apaxyBaHHS YOPHOOMIIBCHKUX
KOUITIB), a TAKOK 1HIII YMOBHU OOCIyroByBaHHs Takux PaxyHKIB 13 clielialbHUM PEXKUMOM HOTO
BUKOPUCTaHHS (3apaxyBaHHA 4opHOOMNbChbKMX KomTiB). JloroBip Ha PKO (3apaxyBanHs
YOPHOOUJILCHKMX KOIUTIB) YKJIAJA€ThCsl HUIAXOM O(opMieHHs 3asBU MPO MPUEAHAHHS JI0 LbOTO
VuisepcansHoro goropoBopy AT «AKBb «KOHKOP/I» npu BiZkpuTTI paxyHKY Ha po3paxyHKOBO-
KacoBe O00CIyroByBaHHsI OAaHKIBCHKOI'O paxyHKY 13 CHELiaJbHUM PEKUMOM HOTO BUKOPUCTAHHS
(3apaxyBaHHs 4opHOOMIbChKUX KOMITIB). B Cuctemi «Iateprer-bank « NEOBANKY odopmiseTbest
3asgBa NpPO BIAKPUTTA PaxXyHKy 31 CHELiaIbHUM PEKUMOM BUKOPUCTAHHS Ta MPUETHAHHS 0
VuiBepcanbHoro noropopy AT «AKBb «kKOHKOP/I» B Cuctemi «Intepuer-bank « NEOBANK».

» JloroBip Ha poO3paxyHKOBO-KacoBe O0OCIYroByBaHHSI OaHKIBCBKOTO PpaxyHKy 3
NPUHHATTA FOTIBKOBHUX KOIITIB IS MOAAJBIIOIO iX nepeka3y (xani— Jorosip Ha PKO (komiru,
JUI TIOJANIBLIOTO TepeKasy)) - BHU3HAYAE TMOPAJOK BIAKPUTTS/3aKPUTTS OKPEMOIrO IMOTOYHOTO
paxyHKy AJs 3[1HCHEHHS omepaliil 3 NpUWHATTSA TOTIBKOBHX KOIITIB Y TPUBHSX, MPUNHHATUX IS
MOJANIBLIOTO X Mepekasy, MOPSAOK PO3paxyHKIB Ta MPOBEJACHHS ONepalliil 3a MM paxyHKOM, a
TaKOX 1HIII YMOBU OOCIyroByBaHHSI Takoro paxyHky. Llei Jlorosip ykiagaerbcs mpH BiIKPUTTI
paxyHKy HuIIxoM odopmieHHs 3asBU NpO NMPHETHAHHS A0 IIbOr0 YHiBepcaabHOTro a0roBopy AT
«AKb «KOHKOP/l» mpu BiAKpUTTI  paxyHKy Ha pO3paxyHKOBO-KacoBe OOCIyrOBYyBaHHS
0aHKIBCHKOT'O PaXyHKY 3 IPUHHATTS FOTIBKOBUX KOIITIB JUIs OJAJIBIIOTO iX MepeKasy.

» JloroBip mnpo BiAKPUTTA Ta OOCJAYrOBYBaHHSI NMOTOYHOI0 PAXYHKY 3 BHILYCKOM
KOPNOPATHUBHUX IUIATIKHUX KapTok ( aani — Jloroip morouHoro paxyHky 3 BumyckoMm IIK) -
BU3HAYA€ MOPAJOK BIIKPUTTS, 31MCHEHHS onepaliil 3a PaxyHKOM 3 BUIIyCKOM KOPIOpPaTUBHHUX
IUIATDKHAX KapToK. JloroBip moTodHoro paxyHky 3 BumyckoMm [IK yknmamaerbcs muisixom

obopmiieHHs 3asBU TPO TPHEAHAHHS 10 IOTO YHIBEPCATBLHOTO JOTOBOPY TIPH BIAKPHUTTI
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IIOTOYHOI'O PaxXyHKY PE3MJEHTY 3 BUIIyCKOM KOPIIOPAaTHMBHMX IUIATDKHUX KapTOK abo 3asBH Mpo
npueaHaHHs 10 1poro YHiBepcampHOro aoroBopy AT «AKBb «KOHKOP» npu BiakpuTTi
IOTOYHOTO PAaXyHKY HEPE3HJEHTY 3 BUILYCKOM KOPIOPAaTHUBHMX IIATI)KHUX KapTOK Ta 3asBU —
AQHKETH Ha BUIYCK / IEPEBUITYCK KOPIIOPATUBHOI IUIATIXHOT KapTKH a00 3asBH- aHKETH Ha BUITYCK
KOPIIOPAaTUBHOI BIPTYaJIbHOI IUIATDKHOI KapTKH, a00 3asBU-aHKETH HA BUIIYCK KOPIOPATHBHOL
wiatikaoi kaptku B Cucremi «IHTEPHET-BAHK «NEOBANK», abo 3asBu-aHkeTd Ha
nepeBuITyck koprioparuBHoi miati>kHoi kaptku B Cuctemi « [ HTEPHET-BAHK «NEOBANK».

» JloroBip mpo BiIKPUTTA Ta 00CJAYrOBYBaHHSI NMOTOYHOI0 PAaXyHKY 3 BHIIYCKOM
KopnopaTuBHHX IUIAaTiKHUX KapToK «3PYUHA KAPTKA» (nami — JloroBip moTOYHOTO paxyHKY
3 purnryckoM [1K «3PYUHA KAPTKA») - Bu3Hauae MOpsIOK BiAKPUTTS, 3IHCHEHHS onepauiil 3a
PaxynkoM 3 BumyckoM KopropaTtuBHUX TiaThKHUX KapTok «3PYUHA KAPTKA». Jloroip
notoyHoro paxyHky 3 BumyckoMm [IK «3PYYHA KAPTKA» yknanaetscst nuiixom o(OpMIIEHHS
3asBu npo mpuegHaHH A0 1boro YHiepcanbHoro goropopy AT «AKB « KOHKOP /) npu BiakputTi
MOTOYHOTO PaXyHKY 3 BUILYCKOM KOPIIOPAaTHBHUX IIATHKHUX KapTok «3PYUHA KAPTKA».

» JloroBip mpo nucraHuiiiHe o6cayroByBaHHsi 3a fonomororw Cucremu «IHrepuer-bank
«icON business» (mani — Jlorosip npo aucraniiiine oociryropyBanHs «icON business») - Bu3Hauae
NOPSAAOK  JUCTaHIiMHOro obciayroByBaHHs 3a jpomnomoroto Cucremu «IHtepHer-bank «icON
business». Jloroip mpo AucTaHIliiiHe 00CIyroByBaHHS YKJIAaJA€ThCs NUIIXOM Oo(opMieHHs 3asiBu
PO HaJaHHS MpaB AOCTYIY pO3MNOps/UKeHHS paxyHkamu B Cucremi «lHrepHer-bank «icON
business» Ta Ha MiAKITIOUYEHHS/BHECEHHS 3MIH JJO BUKOPUCTAaHHS NOCIyTH «SMS- iHpopmep».

» JloroBip mpo nucraHuiiiHe o6cayroByBaHHsi 3a jonomororw Cucremu «lHTepuer-bank
«NEOBANK» (mani — JloroBip mpo nuctanuniiine oOciyroByBanHs «NEOBANK») - Bu3Hauae
MOPAMIOK UCTaHIliItHOTO 00cyroByBaHHs 3a fonomoroto Cucremu «InrepHer-bank « NEOBANK.
HoroBip mpo auctaniiine oocmyropyBanHs «NEOBANKY ykmamaeTscs nuisxom odopMIIeHHS
3asgBU-aHKETH MpO TMpHEIHAHHSA 1O YHiBepcanbHOro nporosopy B Cucremi «IHTepHeT-bank
«NEOBANK» st ropuingaux ocid (a Takox J10aTKOBO IIISAXOM 0QOpMIIEHHS 3asiBU-aHKETH PO
npueaHaHHs 10 YHiBepcaigbHoro ta [lyomiunoro noroopiB AT «AKBb «KOHKOP/» B Cucremi
«Iarepuer-bank «NEOBANKY» mns ¢izuanux ocid (0 Kepisnuxa/oupexmopa wopuoudtoi ocoou
(3rigHO 3 mabnoHoMm HaBeaeHuM y Jonatky Ne 1.19.1 no naHoro YHiBepcaqbHOTO J0TOBOPY) @60
3asBU-aHKETH MpO TMpHUENHAHHA A0 YHiBepcampHoro Tta [lybmiunoro porosopiB B Cucremi
«Intepuer-bank «NEOBANK» s ¢i3uyHuX ociO-mignpueMiiB a6o 3asBU MPO PO3MOPSHKEHHS
paxyHKkaMu Ta/ab0 HaJaHHsS NIpaB AOCTyNMy Oe3 MpaBa pO3NOpPsSIKEHHS paxyHkamu B Cucremi
«IaTepuer-bank «NEOBANK».

» JloroBip eKBaiipuHTY - peryitoe B3aeMoBiiHOCHHH Mix Toprosuem i bankom 3 mpoBeneHHs
IJIaTeXIB 1 pO3paxyHKIB 3a IUIATDKHUMHM KapTKaMy BIANOBIIHUX IUIATLKHUX cucteM B POS-
TepMiHaJIaX, BCTAHOBJIEHMX B TOProBUX Toukax ToproBus. [loroBip eKkBapHMHIY YKJIaIaeTbCs
IUIIXOM OQOpMIIEHHS 3asBH MPO MPUETHAHHS 10 LIOTO YHIBEPCAIBHOIO JIOTOBOPY IPH HaJaHHI
bankoM nociyr eKBaipiHTy 1O onepallisiM 3 KapTkaMu Ta KapTku ToproBiis Ha peecTpaliito TOproBoi
TOYKH.

> JloroBip IHTepHeT-eKBaPHHIY - pETyJIO€ B3a€EMOBITHOCHHU MiX Toprosuem i bankom/
ExBaiipom 1mo10 3abe3nedeHHs IpOBEACHHS PO3PaxyHKIB 3a oNepalisMH, sKi 31icHeH] yepe3 Cailt
Mk ToproBuem ta Jlepxkarensmu 3 BuxopuctanusMm [IK. Jlorosip InTepHeT-ekBalipHHTY
YKJIA1a€ThCS NUIIXOM OQOpPMIIEHHS 3asBU MPO MPHETHAHHS 10 IHOIO Y HIBEPCAIbHOIO JIOTOBOPY
npu HajaHHi bankoM nocnyr IHTepHeT-ekBaipiHTy.

» Jorosip 6ankiBchkoro Briaaay (Bigkpuruii/ogpopmiiennii B Cucremi «Inrepuer-bank
«NEOBANK») — BHU3Hauae MopsIOK BIIKPUTTS BKIAAHOTO (IEMO3UTHOTO) paxyHKY Ta YMOBHU
po3mimenHs Bxnany (memosuty) B Cucremi «IntepHeT-bank « NEOBANKY st ropuanaHux ocio
(ToBapuCTB 3 OOMEXKEHOIO BIJNOBINANBHICTIO) Ta (i3UUHUX 0cCi0 - mignpuemiiB. Jlorosip
0aHKIBCHKOTO BKJIQAY YKJIQJA€THCS MIIAXOM O(DOPMIICHHS IOPUAMYHUMHU O0coO0aMu Ta (I3UIHHUMH
oco0amu- MiANPUEMIIIMU 3asiBU PO PO3MIlIIeHHsI OaHKiBCbKOro BKIany B Cucremi «Iurepuer-bank
«NEOBANK. [ly1s1 ¢pi3ugHAX OCIO-ITIANPUEMIIIB TOAATKOBO BKIIOYa€ B cebe JIOBIIKY Mpo CUCTEMY
rapaHTyBaHHs BKJIaAiB Pi3HUHUX 0Ci0.
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» JloroBip OaHkKiBcbKOro BKJAAy (Binkpurtuii/opopmienuii y Bigminenni BaHky) -
BU3HAYa€ MOPSIOK BIAKPUTTS BrimagHoro (1emo3uTHOro) paxyHKy Ta YMOBH po3MmimieHHs Bxmamy
(memo3uty) y BigmineHHi banky mns ropuaumdHux oci®6 Ta  (pisuyHEMX 0Ci0 — CyO’€KTiB
rocroaproBanHs ((hi3uyHi 0coOM — MIANPUEMIII Ta 0COOH, SKi MPOBAIATH HE3ANEKHY MpodeciiHy
JisbHICTE). JloroBip OaHKIBCHKOTO BKIIAMy YKJIQJA€ThCS NUIAXOM OGOPMIICHHS 3asBU PO
po3mimeHHss OaHKIBCbKOTO BKiamy. st ¢i3uyHMX OcCiO-mianmpueMmIliB Ta oci0, sKi MPOBaAsThH
He3aJIeKHY MpodeciiHy MisTIBbHICTD J0JIaTKOBO BKJIt0Uae B cede JIoBiAKY PO CUCTEMY TrapaHTyBaHHS
BKJIQJIiB (Di3UYHUX OCIi0.

» JloroBip 0aHKiBChbKOT0 BKJIATY 3 MOKJIMBICTIO T0OBKJIaJAeHb (BiTkpuTHii/odopmMiieHunit y
Bimniienni BaHky) — BH3Hauae MOPSIOK BIAKPUTTS BKIagHOTO (IEMO3UTHOrO) PaxyHKY 3
MoxuaBicTio JloBkinaaeHs (Tpanmni) Ta ymMoBH po3MmilieHHsS Bkiamy (Aemo3uTy) y BiIIIJICHHSX
banky mis ropunudHuX oci6 Ta (i3uyHHX 0cid — cy0’ekTiB rocmomaproBaHHs (¢izuyHi ocodu —
MIIPUEMIT Ta OCOOH, SIKI MPOBAAATH HE3aleKHY NMpodeciiHy AisIbHICTE). JloroBip 0aHKIBCHKOTO
BKJIQJly 3 MOJJIMBICTIO JOBKJIAQJECHb YKIIQAA€THCS HNUIAXOM O(OpMIIeHHS 3asiBH MPO PO3MILICHHS
0aHKIBCHKOT'O BKJIAAY 3 MOKJIMBICTIO JOBKJIAJCHb I'POIIOBUX KOMITIB (TpaHii). Jinsa ¢pi3suyHux ocio-
HiAPUEMIIIB Ta 0Ci0, SKi IPOBAIATH HE3aJSKHY podeciiHy AiSUTbHICT JOAATKOBO BKIIOYAE B cede
JIOBiIKY TIPO CHCTEMY TapaHTyBaHHS BKJIaAiB (I3MYHHUX OCi0.

» JloroBip mpo HagaHHs mocayru “MacoBi miatexi” - peryiaroe B3a€MOBITHOCHHH MiX
Kimientom 1 baHkoMm m1omo 3a0e3nedeHHs MPUHOMY IUIATEXKIB y HAIIOHAIBHIM BaJIOTI, IO
CIUTA4yIOTHCSI y TOTIBKOBIH Ta/abo 6e3roriBkoBiii ¢popmi [InarHukamu Ha kopucTs Kitienra. Jlorosip
PO HAJAHHA MOCIyrd “MacoBi IuIaTexi” yKIalaeTbcs IUIIXOM O()OpMIIEHHS 3asBU-aHKETU PO
MpUEIHAHHS 10 YHIBEPCATBHOTO IOTOBOPY MPH HajaHHI bankom mocimyru "Macosi mnarexi'.

JloroBipHe cnucanHs — cnucanHs bankoM 3 paxyHky Kiienra komris 6e3 nonanus Kiienrom
TUTATIKHOTO JAOPYYEHHS, IO 3IIMCHIOEThCSI baHKOM y TOpSIKY Ta BHIAAKaX, MepeadayeHuX UM
VYHiBepcaJIbHUM JI0TOBOPOM, yKJIaJeHUM Mik bankom Tta Kiientom. 3asBa npo 10roBipHe ClMCaHHS
(domarox Ne 1.16. nporo YHiBepcaabHOro AOrOBOpY) Ta 3asBa MpO NPUIUHEHHS JOTOBIPHOTO
cnucanHs (Jogarok Ne 1.16.1 nporo YHiBepcasbHOro JOTOBOPY), YKJIAAAIOTHCS Y BiIIOBITHOCTI /10
YMOB 1IbOTO Y HIBEPCAJILHOTO JI0TOBOPY.

JlokyMeHT 3a onepauiero 3 BukopuctanusaMm IIK — nokyMmenT, 1o miarBeppkye BAKOHAHHS
omnepariii 3 BukopuctanuaMm [1K, Ha miacrasi sikoro ¢popMyroThCs BIANOBIAHI IOKYMEHTH Ha NIepeKas
Y1 3apaxOBYIOTHCS KOLITH Ha PaxyHoK.

JlocTynHuUii 32/ IMIII0K — CyMa KOIIITIB, B Mexkax siko1 KimieHT moske 3a1icHuTH onepaitito 3a [1K,
BKitouae BiacHl komrtu Kiienta Ha PaxyHky Ta cyMmy HeBUKOpHucTaHoro KpeauTHoro mimiTy
(oBepapadTy), B pasi oro BCTaHOBJICHHSA, 3a MiHycOM cyMH He3HuKyBampHOTO 3aiuiIKy (B pasi
Has;BHOCTI) Ta CyMH 3a0JIOKOBaHUX, ajie HE CIIMCAaHUX KOIIITIB.

bank Exsaiip/ExBaiip— ropuauunHa oco0a - y4YaCHUK IUIATDKHOI CHUCTEMH, SKUHA YKIIaB
Jorosip exBaiipunry Ta/ado Jlorosip InTepHer- exBalipury 3 Toprosuem 3 NpoBeeHHS IJIATEXIB 1
pO3paxyHKiB 3a OaHKIBCbKMUMHM [IMaTiXHUMM KapTKaMM BiJIOBITHMX IUIATDKHUX cCUCTeM Ta/ abo
3/1IACHIOE BUIauy TOTIBKOBHX KOIITIB B CBOEMY TepMiHAIBLHOMY 00J1aiHaHHI. B po3yMmiHHI JoroBOpy
npu HagaHHi baHkoM mociyr ekBaiipiHTy Mo omeparism 3 kapTtkamu — ekBaiipom € AT «AKbB
«KOHKOP/I».

ExBaiipunr — gisieHicTh banky, sikuii ykinas [lorosip ekBaiipunry ta/a6o Jlorosip Intepner-
exBalipuHry 3 ToproBuem, 3 TEXHOJOTIYHOTO, iH(poOpMaIiiiHOro 0o0cayroByBaHHs TOproBuiB Ta
MIPOBE/ICHHS PO3PaXyHKIB 3 HUM 3a OIEpaLlisiMu, K1 311HCHEH] 3 BUKOPUCTAHHSM IIATI)KHUX KapTOK
y TUTaTDKHIN CUCTEMI.

EjlekTpOHHHUIl JOKYMEHT - JOKyMEHT, iHopmauis B sKoMy 3adikcoBaHa y BHUIIISAIL
CJIEKTPOHHUX JaHUX, BKJIIOYAOUM OOOB'A3KOBI PEKBI3UTH JokyMeHTa. Ckiaa Ta MOPSIOK
PO3MIIIEHHS 000B'SI3KOBUX PEKBI3UTIB EJIEKTPOHHOTO TOKYMEHTY BH3HAYA€THCS 3aKOHOIABCTBOM.
EnextpoHHMii HOKYMEHT MOXKe OYyTH CTBOPEHHUM, TMepeaaHuii, 30epekeHUuil 1 TMepeTBOPECHHMA
eJIEKTPOHHUMHU 3aco0aMu y Bi3yalbHy (Qopmy (BimoOpakeHHS NaHHX y (opmi, MpUIATHIH as
NpuiiMaHHg HOro 3MicTy JoauHOW). Opwurinasom EnekTpoHHOTO TOKyMEHTa BBaXKAETHCS
€JIEKTPOHHHM NMPUMIPHHUK JOKYMEHTA 3 000B'SI3KOBUMH PEKBI3UTaMH, Y TOMY 4ucii 3 EnekTpoHHUM

MIIMTACOM aBTOpa ad0 MiAMUCOM, MPUPIBHSIHUM JI0 BJACHOPYYHOTO ITiIIHCY.
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EnekTpoHHMii pO3paxyHKOBHIl JOKYMEHT, HiATBepI:keHUil EJekTpoHHMM mignucom
(nani — EJjgekTpoHHHH pO3paxXyHKOBMIi [JOKYMeHT) — JIOKyMEHT, iHQopMmalii B SKOMY
npeAcTaBieHa y GopMi eIeKTPOHHUX JaHUX, YKIIOYArOYd BIAMOBIIHI PEKBI3UTH PO3PaXyHKOBOTO
JOKYMEHTa, SIKUil MOke OyTH cpopMOBaHHMIA, IepeaHuil, 30epeKeHHI 1 IEPETBOPEHUN y Bi3yabHY
(dbopMy npeCcTaBIeHHS eJIEKTPOHHUMHU 3aco0amu;

Enexrponnuii minnuc (EII) - enexTpoHHI MaHi, SKi JAOAAIOTHCS MIAMHCYBA4eM JIO IHIINX
€JIEKTPOHHMX JIaHUX a00 JIOTIYHO 3 HUMHU I10B’SI3yIOThCS 1 BAKOPUCTOBYIOTHCS HUM SIK IIATIHC.

3acrocyBanns EIl nns minnucanHs po3nops/pKEeHb Ha 3/11HCHEHHS Omepalliil BilOyBa€eThcs B
nopsaky nependaueHoMy «IlonoxeHHAM PO 3aCTOCYBaHHS €1EKTPOHHOTO MIAMNUCY Ta €J1EKTPOHHOL
neJaTku B OaHKIBCHKIN cucTeMi YKpaiHW», 3aTBEPIKEHOTO MOCTaHOBOI HarioHambHOrO OaHKy
VYkpaiau Big 14.08.2017 Ne 78 (mamni mo Texery — «Ilomoxenus mpo EIT»).

BusHayeHHs Ta TepMiHHM, HaBEeIEHI B IIbOMY JIOroBOpi, monao 3actocyBanHsi EIl B Banky
BXKHMBAIOThCS Yy 3HAUEHHX, HaBeleHUX y 3akoHl Ykpainu «IIpo enexkTpoHH1 JOBipdYi MOCIyTru» Ta
«[Tomosxxenni npo EID».

B sxocti EIl, y mnopsnky nepenbadenomy «llomoxxennsm mnpo EIl», B baHky MOXyTh
3aCTOCOBYBAaTHUCH:!

[Ipoctuit enexkrponnmii mignuc (IIEIT), Ynockonanenwii enextponnuit mianuc (YEII),
KganidikoBanmnii enexrponnuii mianuc (KEIT).

VY sixocti Enexrponnoro ninnucy banky BukopuctoByeThest KEIT «Ileyatka Ganky».

3amMopokeHHs aKTUBIB - 3200pOHa Ha 3][IHCHEHHS MepeKa3y, KOHBEPTYBAaHHS, PO3MIIIICHHS,
PYXy aKTHUBIB, IOB'I3aHUX 3 TEPOPU3MOM Ta HOro (iHaAHCYBaHHSM, PO3MOBCIOKEHHIM 30poi
MacoBOT'O 3HUIICHHS Ta Horo (piHaHCyBaHHSM, Ha OCHOBI pe3omtoniii Pagu besneku OOH, pimens
1HO3eMHUX JIepKaB, CyIy.

3asiBa npo npueaHaHHsa A0 YHiBepcaiabHoro norosopy AT «AKB «KOHKOPI» npu
HagaHHi baHkiBcbkoro mpoaykry/mociayru — nianucanuii bankom ta Kiientom mpaBodnH, Ha
MIJICTaBl SIKOTO 1HIIIIOEThCS HAJaHHSA, 3MiHA yMOB bBaHKIBCBKOrO TPOIYKTY/NMOCIYTH Ha
3arponoHoBaHuX bankoMm Ta oOpaHux KilieHTOM ymoBax, 1 sfika MICTUTh OCHOBHI YMOBH Takoro
MpOAYKTy Ta/abo mocnyru. 3asiBa/3asBa-aHKeTa Npo HaJaHHS BaHKIBCBKOrO MpORyKTY/MOCIYTH,
nianucana bankom ta KiieHTom € HeBi eMHOI0 yacTuHOO JloroBopy npo HajaHHS BaHKiBCbKOTO
MPOJYKTY/TIOCIIYTH Ta 1OTO YHIBEpCAJIbHOIO JoroBopy. B 3amexxHocTti Bif Buay baHkiBcbKOro
NpOAYKTYy/mocnyru 3asiBa/3asiBa-aHKeTa Mpo HaJaHHS bBaHKIBCHKOrO MPOIYKTY/MOCIYTH Mae
HaCTYIHI opmMu:

» 3asiBa npo npueaHaHus A0 YHiBepcaabHoro 10ropoBopy AT «AKB «KOHKOPy npu
BiIKPUTTi MOTOYHOI0 PaxyHKy — 3asBa, sika nojaerbcsi KiieHtom B BaHk 3 MeTOO BIIKPUTTS
MOTOYHOTO PaxyHKy, yKJIaJeHHs [loroBopy MOTOYHOTO paxyHKy Ha YMOBaxX BHU3HAYCHUX ITHM
VYHiBepcasibHuM JoroBopoM Ta Tapudamu, onpunrognenumu Ha OdiniitHomy caiiti banky Ta/abo Ha
1H(popMaLIiHUX cTeHJax y npumimieHHi Binainens banky.

> 3asiBa-aHKeTa TIPO NPHEIHAHHS A0 YHiBepcaabHoro maorosoBopy AT «AKB
«KOHKOP/I» npu BiAKpUTTi NOTOYHOr0 PaxyHKYy AJs (isMuHMX oci0-mignpuemuiB — 3asBa,
ska nmogaetbes KiientoM (¢iznunoro ocoboro-mianpuemiieM) B baHk 3 METOI0 BiIKPUTTS IIOTOYHOTO
paxyHKy ma/a6o 3 METOI0 BIAKPUTTS MOTOYHOTO PAaXyHKY 3 BHITYCKOM KOPIIOPATUBHUX IUIATIKHUX
KapTOK ma/abo 3 METOI0 BIIKPUTTA OAaHKIBCHKOTO paxyHKy 13 CIEI[aJIbHUM PEXUMOM HOro
BUKOPHCTaHHS (3apaxyBaHHs CTPaXOBUX KOINTIB), YKJIaJAEHHS J[OroBOpy MOTOYHOTO paxyHKy 3
BunyckoM I1K Ta moToyHOro paxyHKy i3 cIelialbHUM PeXMMOM HOro BUKOPUCTAHHS Ha YMOBax
BHU3HAUEHUX IIUM Y HiBepcaJIbHUM A0roBOpoM Ta Tapudamu, onpuiitogHeHuMH Ha O¢iniiHoMy caiTi
banky Ta/abo Ha iH(opMaliifHUX cTeHaX y npuMilieHHi Bigninens banky.

» 3asBa-aHKeTa TMPO NPHUETHAHHS A0 YHiBepcaabHoro aorosoBopy AT «AKB
«KOHKOP/I» npu BiZKpHUTTI NOTOYHOI0 PaxXyHKY [AJisl OPUIAUYHHUX 0Ci0 (pe3uaeHTiB) — 3asBa,
sika moJ1aeThest KitieHToM (FOpUInYHOI0 0COO00 pe3UACHTOM) B baHk 3 METOI0 BiIKPUTTSI TIOTOYHOTO
paxyHKy ma/a6o 3 METOI0 BIAKPUTTS MOTOYHOTO PAaXyHKY 3 BHITYCKOM KOPIOPATUBHUX IUIATIKHUX
KapTOK ma/abo 3 METOI BIIKPUTTS OaHKIBCBKOTO DPAaXyHKY 13 CHEIllabHUM PEKUMOM HOTO
BUKOPUCTaHHA (3apaxyBaHHsS CTPAaXOBUX KOIUTIB), YKJIaJAeHHS J[OroBopy MOTOYHOTO paxyHKy 3

BunyckoMm I1K Ta moToyHOro paxyHky i3 CHeliaIbHUM PEKUMOM HOro BUKOPHCTAaHHS Ha yMOBax
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BH3HAYCHUX ITUM Y HiBEpCaJILHUM JI0roBopoM Ta Tapudamu, onpuiatogaeHuMy Ha OimiitHoMy caiTi
banky ta/abo Ha inopMamiifHuX cTeHnax y npuminieHHi Binainens banky.

» 3asBa-aHKeTa NP0 NPHUEIHAHHS A0 YHiBepcaabHoro porosoBopy AT «AKB
«KOHKOP/I» npu BiAKPUTTI MOTOYHOI0 PaXyHKY MJIsl IOPUAUYHUX OCi0 (Hepe3uIeHTIB) —
3asBa, AKa nojaerscs KiieHToM (10puIu4HOI0 0CO000 HEPE3UIEHTOM) B baHK 3 METOI0 BIIKPUTTSA
MOTOYHOTO PAaXyHKY ma/abo 3 METOI0 BIIKPUTTS MOTOYHOT'O PaxXyHKY 3 BUITYCKOM KOPIIOPATUBHHUX
IJIATIKHUX KapTOK ma/abo 3 METOI0 BIAKPHUTTS OAHKIBCHKOTO PaxyHKY 13 CHEIIaIbHUM PEKHUMOM
HOro BUKOPUCTAHHS (3apaxyBaHHS CTPAXOBUX KOIUTIB), yKJIaZAeHHs JoroBOpY MOTOYHOTO PaXyHKY 3
BunryckoM I1K Ta moTtouHoro paxyHky i3 clielialbHUM peXHMOM HOro BUKOPUCTAHHS Ha yMOBax
BU3HAYCHUX IIUM Y HiBEepCaIbHUM J0roBopoM Ta Tapudamu, onpumognenumu Ha OdiniiHomy caiTi
banky Ta/abo Ha iHpopMaIiiHUX CTeHAaX y npuMimleHHi Binainens banky.

> 3asiBa-aHKeTa MNpo TNPHEIHAHHA 10 YHiBepcaiabHoro paoroBoBopy AT «AKB
«KOHKOP/l» npu BiAKPUTTI MOTOYHOI0 PAXYHKY M (izMuHOI 0c00M, KA NPOBAAUTH
He3ase:xxHy npodeciiiny aisiibHicTH — 3asBa, sika nogaerbest KiientoM (¢hizmuHOI0 0c00010, siKa
MPOBAJANTh HE3alIeXKHY TpodeciHil AisabHICTE) B baHK 3 METOI BIIKPHUTTS MOTOYHOTO PAXyHKY
ma/abo 3 METOI0 BIIKPUTTS IMOTOYHOTO PAaXyHKY 3 BHUITYCKOM KOPIOPATUBHUX IUIATIKHHUX KapTOK
ma/a6o 3 METOI0 BIIKPUTTS 0aHKIBCHKOTO PAXyHKY 13 CHEIIaIbHUM PEKHUMOM HOr0 BUKOPUCTAHHS
(3apaxyBaHHsI CTPAaxOBUX KOIITIB), yKkianeHHs JloroBopy moTodHoro paxyHky 3 Bumyckom [1K ta
IIOTOYHOT'O PaxXyHKY 13 CHeliaJbHUM PEKHMOM HOro BUKOPUCTaHHS Ha yMOBaxX BHU3HAUYEHUX LIUM
VYHiBepcanbHUM J0oroBopoM Ta Tapudamu, onpunrognenumu Ha Odiniitnomy caiiti banky Ta/abo Ha
iHopMmaniiHUX CTeHAaX y mpuMilieHHi Bigainens banky.

» 3asiBa-aHKeTa NP0 NPUEIHAHHA 10 YHiBepcajabHOro aoropopy B Cucremi «IHTepHeT-
Bank «NEOBANK» mis opuaudHux ocié — 3asgBa, ska nojaetbes KiieHTOM (FOpUIAYHOIO
0co00r0) B BaHK 3 METOI0 BIAKPUTTS MOTOYHOTO PaxyHKYy Ta YKJIaaeHHs [|oroBopy MOTOYHOTO
paxyHKy Ha yMOBaX BU3HAYEHUX IIUM Y HiBEpCalIbHUM JJOrOBOpOM Ta Tapudamu, OnpuiIroiHEHUMU
Ha OgiuiiiHomy caiiti banky Ta/a6o Ha iH(dopMalLIiHUX cTeHAax y npuMinieHHi Bigninens banky

Ta/abo
3 METOI0 BIJKPHUTTS TOTOYHOTO PaxyHKy 3 BHITYCKOM KOPHOPATHBHUX IUIATIKHHUX KapTOK Ta
yknazeHHs JloroBopy MOTOYHOro paxyHKy 3 Bumyckom [IIK Ha ymoBax, BH3HAYeHHUX LHUM
VYHiBepcanbHUM 10oroBopoM Ta Tapudamu, onpuintrogaenumu Ha OdiniiiHomy caiiti banky Ta/abo Ha
iH(popMaliiHUX cTeHJax y npumimieHHi Binainens banky

Ta
3 METOI0 JucTaHIiitHOro o0ciyropyBaHHs B Cucremi «lHTepHer-bank « NEOBANKY, ykiananus
JloroBopy mpo JMCTaHIliiHE 0OCIyroByBaHHS Ha YMOBAaX, BH3HAUEHUX IMM YHiBEepCaIbHUM
norosopoM Ta Tapudamu, onpunognennmu Ha O¢iniinomy caiiti banky Ta/a0o Ha iHpopMaIITHUX
CTeHJax y npuMinieHHi Binainens banky.

» 3asiBa-aHKeTa NpPO NpUEAHAHHA A0 YHiBepcaiabHoro ta Ily6uaiunoro norosopis AT
«AKB «KOHKOP/» B Cucremi «Intepner-bank «NEOBANK» nis1 pisu4aHux ocid - 3as18Ba, ska
nonaetecsi KimieHToM (AupexkTopoM ropuanyHoi ocoOu) B baHK 3 METOI BIAKPUTTS MOTOYHOIO
paxyHKy 3 BHUIIYCKOM IUIQTDKHUX KapTok (i3uuHid 0cobi Ta ykiaaeHHs J[oroBopy HmOTOYHOTO
paxynky 3 BumyckoMm IIK Ha ymoBax, BusHaueHux [lyOmiynum norosopom Tta Tapudamuy,
onputogHeHuMu Ha OdiniiHomy caiiti banky Ta/abo Ha iHpOpMaLIHHUX CTEHAAX Yy MPUMIIIEHH]
Bigninens banky.

Ta/abo
3 METOI JHCTaHIiitHOro oociayroByBanHsa B CucreMi «IaTepHer-bank « NEOBANKY, yknamanas
JloroBopy mpo JMCTaHIliiHE OOCIYrOByBaHHS Ha YMOBAaX, BH3HAUEHUX IIMM YHiBEpCaIbHUM
JIOTOBOPOM Ta Tapudamu, onpuitogaennMu Ha OdimiitHomy caiiti banky Ta/abo Ha iHGOpMaIiiHuX
CTeHJaxX y npuMinieHHi Bigainens banky.

» 3asBa-aHKeTa NPO NpPHEIHAHHSA 10 YHiBepcanbHoro ta Ily6aiuHoro moroBopiB B
Cucremi «IntepHer-bank «NEOBANK» pasi ¢izmunux ocio-minmpuemMuiB — 3asBa, ska
nogaetrbes KimentoM (¢pizuuHoro ocoOor-mianpueMiieM) B baHK 3 METOIO BIIKPUTTS MOTOYHOTO
paxyHKy Ta ykjajaeHHs JloroBopy MOTOYHOTO paXyHKY Ha yMOBaX BU3HAUEHUX IIUM Y HiBEpCATbHUM
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noroBopoM Ta Tapudamu, onpumtogaerrnmu Ha Odimiitnomy caiiti banky Ta/abo Ha iHGOpMaITHUX
CTeHJax y npuMimienHi Bigninens banky

Ta/abo
3 METOI0 BIJKPHUTTS IMOTOYHOTO PAaxXyHKY 3 BUIIYCKOM KOPIOPAaTHBHHUX IUIATIKHHUX KapTOK Ta
yknangeHHs JloroBopy mnoToyHOro paxyHKy 3 BumyckoM IIK Ha yMmoBax, BHM3HAUEHMX LHUM
VYHiBepcanbHuM J0oroBopoM Ta Tapudamu, onpunrognenumu Ha Odiniitnomy caiiti banky Ta/abo Ha
iHopMmaniiHuX cTeHaaxX y npuMimieHHi Bigaiinens banky

Ta
3 METOI JuCTaHIiitHOro oociayrosyBanHs B CucreMi «IatepHer-bank « NEOBANKY, yknaganas
JloroBopy mpo JHCTaHIliiiHE OOCIYrOoByBaHHS Ha YMOBAaX, BH3HAYEHUX IIMM Y HiBEpCaIbHUM
JIOTOBOPOM Ta Tapudamu, onpuiatoganenumu Ha Odimiitnomy caiiti banky Ta/a6o Ha iHpopMmaIiiHIX
CTeHJIaX y npuMimieHHi Bimminens banky.

Ta
3 METOI0 BIJKPHUTTS TMOTOYHOTO PaxyHKy 3 BHITyCKOM IUIATDKHUX KapToK (i3W4Hii 0cobi Ta
yknazieHHsa JloroBopy moTo4Horo paxyHky 3 BumyckoMm IIK Ha ymoBax, BusHaueHux IlyGmigyaum
noroBopom Ta Tapudamu, onprmogaernmu Ha OdiniitHomy caiiti banky Ta/abo Ha iHpopMariitHIX
CTeHJaX y npuMminieHHi Bigainens banky.

» 3asiBa npo BiIKPHUTTS PaXyHKY Ta NPUEIHAHHA 10 YHiBepcaabHoro 1oropopy AT «<AKB
«KOHKOP/I» B Cucremi «IntepHer-bank «NEOBANK» — 3asBa, sika nmomaerbcs KiieHTom
(fopuIugHOI0 0C00010 200 (I3MYHOI OCOOOM-MiANpPUEMIIEM) B bBaHK 3 METOI BIAKPHUTTS
J0JAaTKOBOTO IOTOYHOIO PaxyHKy Ta ykiIazeHHs JloroBopy IMOTOYHOrO paxyHKy Ha yMOBax
BU3HAYCHUX IIUM Y HiBEpCaIbHUM JJ0roBOpoM Ta Tapudamu, onpumoganenumu Ha OdiniiHomy caiTi
banky Ta/abo Ha iHpOpMaIiitHUX cTeHAax y nmpuMilleHHi Bigainens banky.

» 3asiBa mpo BIAKPUTTS PpaxyHKy 3i cnemiaJbHHUM peXHMOM BHKOPHCTAHHS Ta
npueaHanis 10 YHiBepcaiabHOro noroeopy AT «AKB «KOHKOP/» B Cucremi «InTepner-
bank «NEOBANK» - 3asBa, sxa mnonaerbcs Kiientom ((i3uyHOIO 0COOOIO-TIAMIPHEMIIEM,
IOPUINYHOI0 0CO00I0) 3 METOI0 BIAKPUTTS PAXYHKY 31 CHELiaIbHUM PEKUMOM MO0 BUKOPUCTAHHS
(3apaxyBaHHsI CTpaXOBUX KOLITIB, 3apaxyBaHHs YOPHOOMJIbCHKUX KOWITIB), YKJIaJileHHs JloroBopy Ha
PKO (ctpaxosi miarexi) abo JloroBopy Ha PKO (3apaxyBaHHs YOpHOOMJIBCHKIX KOIITIB) HA yMOBaXx
BHU3HAUEHUX IIUM Y HiBepcaJIbHUM A0roBOpoM Ta Tapudamu, onpuiitoHeHuMH Ha OQiniiHOMY caiTi
banky Ta/abo Ha iH(popMaLiifHUX cTeH1aX y MpuMilleHHI Bigninens banky.

» 3asiBa npo npueaHaHus A0 YHiBepcaabHoro 10ropoBopy AT «AKB «KOHKOPy npu
BiIKPUTTI paxyHKY Ha pO3pPaxXyHKOBO-KacoBe 00CJIyroByBaHHsi 0aHKIiBCHKOIO PaxyHKYy i3
creniaJJbHUM PeKHMOM HOr0 BUKOPHMCTAHHA (3apaxyBaHHs CTPAXOBHX KOIUTIB) - 3asBa, sKa
nonaetscsi KiieHtoM B BaHK 3 MeTOI0 BIAKPUTTA paxyHKy 13 CHEHIaIbHUM PEXHUMOM HOTro
BUKOPUCTaHHSA (3apaxyBaHHS CTPAaXOBUX KOIITIB), ykiaaeHHs Jloroopy Ha PKO (cTpaxoBi komtH)
Ha YMOBaX BH3HAYCHHWX IIMM YHIBEpCAIbHUM J0TOBOpOoM Ta Tapudamu, ONpUIIOMHEHHNMH Ha
OdiuiitHomy caiiti banky Ta/abo Ha iHpopManiiHUX cTeHIaX y npuMinieHHi Bigainens banky.

» 3asiBa npo npueAHaHHs 10 YHiBepcaabHOro 10roBoBopy AT «AKB « KOHKOP/I» npu
BiIKPUTTI paxyHKy Ha pPO3pPaxXyHKOBO-KacoBe 00CIyroByBaHHsi 0aHKIiBCBKOIO PaxyHKy i3
creniajibHUM PeKHUMOM HOro BUKOPUCTAHHSA (3apaxXyBaHHSI YOPHOOMJIBCHKHMX KOLITIB) - 3a5Ba,
ska nopaetbesd KiieHToM B BaHK 3 METOIO BIIKPHUTTSA PaxyHKY i3 CHEIiaIbHUM PEKUMOM HOTO
BUKOPUCTaHHS  (3apaXxyBaHHS YOPHOOWJIbCBKMX KOIUTIB), ykiaaeHHs JloroBopy Ha PKO
(3apaxyBaHHs YOpHOOMJIbCHKUX KOILTIB) HA yMOBaX BU3HAYCHUX IIUM Y HiBepCAJIbHUM JI0TOBOPOM Ta
Tapudamu, onpumognennmu Ha OdiniiiHoMy caiiti banky Ta/abo Ha iHpOpMaIIHHUX CTEHIAX Y
npumimieHHi Bininens banky.

» 3asiBa npo npueaHanHs 10 YHiBepcaabHOro g0oroeosopy AT «AKB « KOHKOP/I» npu
BiIKpUTTI paxyHKy Ha pO3pPaxyHKOBO-KacOBe 00CIyroByBaHHsI 0aHKiBCBKOI0O PaxyHKYy 3
NPUITHATTA FOTIBKOBUX KOLITIB /JIsl MOJAAJBIIOIO0 iX NepeKas3sy - 3asBa, sKa moaaeTbest Kimientom
B baHK 3 METOI0 BIIKPUTTS paxXyHKY 3 MPUHHATTS TOTIBKOBHX KOILITIB y TPUBHSX JJIS MOAAJIBILIOTO 1X
nepekasy, ykiaaneHHs [loroBopy Ha PKO (komTu, s mopaiblmioro Iepekasy) Ha yMOBax
BU3HAYCHUX IIUM Y HiBEepCcaIbHUM J0roBopoM Ta Tapudamu, onpuntogneHumu Ha OdiniiHoMy caiTi

banky Ta/abo Ha iHpopMaIiiHUX cTeHAaX y npuMilieHH] Binainens banky.
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» 3asiBa mpo npueaHaHHs 10 YHiBepcajabHoro aoropopy AT «AKB «KOHKOPI» npu
BiIKPUTTi IOTOYHOI0 PaXyHKY pe3UJAeHTY 3 BUIYCKOM KOPHOPATHBHUX IJIATIKHUX KAPTOK —
3asBa, sKa nojaeTbcs KilieHTOM - pe3njeHTOM B baHK 3 METO BIAKPUTTS MOTOYHOTO PaxyHKY
PE3UICHTY 3 BUILYCKOM KOPIOPATUBHUX IUIATDKHUX KApTOK Ta YKJIaAeHHA J[0OroBOpY MOTOYHOTO
paxyHky 3 BunryckoM [IK Ha ymoBax, BU3Hau€HMX LM YHiBepcalbHUM J0roBopoM Ta Tapudamu,
onpunogHeHuMu Ha OdimiitHomy caiiti banky Ta/abo Ha iHGOpPMALIHHUX CTEHAAX Y MPUMIIIEHH]
Bingninens banky.

» 3asBa npo npueaHaHHsa 10 YHiBepcaabHoro norosopy AT «AKB «KOHKOP» npu
BiIKPUTTi NOTOYHOI0 PAXYHKY Hepe3HIEHTY 3 BHIIyCKOM KOPNOPATHBHHUX IJIATIXKHUX KAPTOK
— 3as1Ba, siKa nmoaaeThest KiieHToM - Hepe3u1eHToM B baHk 3 METOI0 BIIKPUTTSA OTOYHOTO PaXyHKY 3
BUITYCKOM KOPIIOPAaTMBHUX IUIATDKHUX KapTOK Ta YyKiIaZeHHs JloroBopy MOTOYHOIO PaxyHKY 3
Bunyckom [IK Ha ymoBax, BH3HAa4eHHWX LUM YHIBEpPCaJbHUM JOroBOpoM Ta Tapudamu,
onpumogHeHnMH Ha OddiriiHOMy caiiTi banky Ta/abo Ha iHGOpMAaIIHHUX CTEHIax y MPUMIIICHHI
Binninens banky.

» 3asiBa mpo nmpueaHanHs 10 YHiBepcaabHoro norosopy AT «AKB «KOHKOP» npu
Bi/IKPHTTi IOTOYHOI0 PaxXyHKY 3 BHIIYCKOM KOPIOPATHMBHHX IIATikKHMX KapTok «3PYUYHA
KAPTKA» — 3asBa, sixa nogaetbcsi KimieHtoM B BaHK 3 METOIO BIIKPUTTS MOTOYHOTO PAXyHKY 3
BUITYCKOM KOpropaTuBHUX IutaThKHUX KapTok <«3PYUHA KAPTKA» Ta ykmagenns JloroBopy
notouHoro paxynky 3 BumyckoM [IK «3PYUYHA KAPTKA» Ha ymoBax, BU3HAUEHUX LIHUM
VYHiBepcanbHUM J0oroBopoM Ta Tapudamu, onpunrognenumu Ha Odiniitnomy caiiti banky Ta/abo Ha
iHopMmaniiHUX CTeHAaX y mpuMilieHHi Bigainens banky.

» 3asiBa Npo NMPUEAHAHHA /0 YHiBepcaabHOro A0roBopy npu HajganHi bBankom mociayr
eKBalipUHIY N0 omepauisiM 3 KapTKaMH - 3asBa, ska nopaetbcs Kiientom B baHk 3 Meroro
3MIMCHEHHSI PO3paxyHKIB 3a IUIATDKHUMHM KapTKaM{ BIANOBIIHUX IUIAaTLKHUX cucteM B POS-
TepMiHaJIaX, BCTAHOBJIEHUX B TOPrOBUX To4kax Toproeus Ta ykiaaeHHs JloroBopy eKBalipuHTY Ha
yMOBax BU3HAYEHUX UM Y HiBEpCaIbHUM JIOTOBOPOM onpuiitogHeHuM Ha O¢iuiiiHomy caiiTi banky
Ta/ab0 Ha iHPOopMaIliITHIX cTeHAaX y mpuMimieHHi Bigninens banky, Ta 1ist BHECEHHSI 3MiH B IEpETIiK
Toprosux Touok Toprosus. 3asiBa Mpo NMpUENHAHHSA 10 YHIBEpCaIbHOIO JOTOBOPY NIPHU HaJlaHHI
bankoMm mociyr ekBaiipUHTY IO OmepalisiM 3 KapTKaMd MICTUTh TapudH Ta iHII YMOBHU HaJaHHA
MOCITyT ekBalipuHry Ta pa3om 3 Kaprtkoro Toprosus Ha BcraHoBieHHs POS-TepmiHay cKiIalaloTh
JloroBip ekBaupiHry.

» 3asiBa Mpo NpHEIHAHHSA 10 YHiBepcaJbHOI0 J0roBopy mNpu HajanHi bBankom mocayr
InTeper- ekBalipuHry - 3asBa, sika nojxaeThesi KimieHToM B baHk 3 METOIO TPOBEIEHHS PO3paxyHKIB
3a omeparisimMu, ki 3aiiicHeHi yepe3 Cailt mix Toprosuem Ta Jlepkatensimu 3 BukopuctanHsam 1K
Ta ykinajneHHs JloroBopy IHTepHEeH-eKBallpyuHIy Ha yMOBaxX BH3HAUEHUX UM YHIBEpCaJIbHUM
noroBopom Ta Tapudamu banky, sxi ompumoaneni Ha OdiuiliHomy caiiti banky Ta/abo Ha
1H(popMaLIHUX cTeHaax y npumimieHHi Binainens banky.

> 3asiBa- aHKeTa NMPO NMPHEAHAHHS /10 YHIBEPCAIbHOIO 0roBOpPYy Nnpu HajaHHi Bankom
nocayru '""MacoBi miaarexi' - 3asBa, ska momaetbcs KimieHTOM (FOpUIMYHOIO 0CO0010 abo
¢bi3nyHOI0 0coboO-TianpueMIIEM) B baHk 3 MeTOI0 MpUAHATTA 1u1aTexiB Bif [I1aTHUKIB HA KOPUCTh
KmienriB 3a naganus [locTyr Ta yknananss JloroBopy npo HaganHs mochayry “MacoBi miaTexi”, Ha
yMOBaX, BHU3HAYEHUX MM YHIBEpCAIbHUM JOrOBOPOM Ta Tapudamu, ONPUIIOJHEHHUMH Ha
Odiuilinomy caiiti banky Ta/abo Ha iH(popMaUiiHUX cTeHJax y npumimieHHi Bigainens banky.
3asBa-aHKeTa MiAMUCY€ETHCS BUKIIOUHO y MANIepOBOMY BUTIISL.

» 3asiBa npo npueaHanus 10 YHiBepcaabHoro 1oropopy AT «AKB «KOHKOP/I» - 3asBa,
ska nogaeTscsi KiieHToM B baHK 3 METOI0 po3ipBaHHS BXKE AIFOUOTO JOTOBOPY, YKIAACHOTO MiX
bankowm ta Kiientowm, sikuii OyB yKIaJeHUH, IK OKPEMUH OTOBIp, ajie HE OYB YKJIAJACHUN B MeXax
VYHiBepcaIbHOTO JOTOBOPY, 0€3 3akpuTTs BiAKpUTUX KIli€HTY paxyHKiB, Ta MPOJOBKECHHS
obcimyroByBanHs KirieTa Ha yMOBax 1poro YHiBepCaIbHOTO JOTOBOPY.

3asiBa Mpo HAJaHHS MPaB J0CTYNY Po3NopszKeHHsl paxyHkaMu B Cucrtemi «IHTepHeT-
bank «icON business» Ta Ha MiAKJ/JII0YeHHsI/BHECEHHS 3MiH 10 BAKOPUCTAHHSA MOCcayru «SMS-
indgopmep» — 3asBa, sika nonaerbesa Kiientom B bank 3 MeTol0 HCTaHIIIHOTO 0OCIIyrOBYBaHHS B

Cucremi «IHTepuer-bank «icON businessy, yKiIaJaHHS JloroBopy  mpo JIUCTaHIIHE
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obcnyroByBanHs B Cucremi «IHTepHeT-bank «icON business» Ha yMoBaxX, BU3HAUEHUX IIUM
VYHiBepcaJIbHUM JIOTOBOPOM Ta Tapudamu, onprmogHeHnmy Ha OdiniiiHomy caiiti banky ta/abo Ha
iHdopMaIiiHUX cTeHAaX y mpuMilieHHi Bigainens banky.
3asiBa npo pO3NOPS/KEHHS PaxXyHKaMHM Ta/a00 HajJaHHA npaB jAocTyny 0e3 mpaBa
po3nopsixeHns paxynkamu B Cucremi «InrepHer-bank «NEOBANK)» — 3as1Ba, sika nogaeTbcs
Knienrom B bank 3 MeToro poctymny Ta/abo AucTaHmiiHoro oociayroByBanns B Cucremi «lHTepHET-
bank «NEOBANK»y», yknaganas  JloroBopy mnpo aucranimiiiHe oOciyroByBaHHs B Cucremi
«Iarepuer-bank «NEOBANK» Ha yMmoBax, BH3HAYCHHMX LHUM YHIBEpCAJbHHUM JOTOBOPOM Ta
tapudamu, onpuwnogHeHnMu Ha OdimiiiHomy caiiti banky Ta/abo Ha iH(pOpMaIiHHUX CTEHIAX y
npumimieHHi Binainens banky.
3asgBa npo posipBanHs [loroBopy mpo HagaHHsi BaHKIBCBKOro mnpoaykTy/mocjayru -
nignucaanii bankom Ta KitieHTOM mpaBoYHH, Ha MiACTaBl SAKOTO IHIMIIOETHCS MPUITHHCHHS HaTAaHHS
baHKIBCHKOIO MPOAYKTY/MOCIYTH; JOKYMEHT, 110 3al0BHIOETbCA KimieHTOM mia 4yac 3BEpHEHHS 110
banky, 3 wMeroro po3ipBaHHS YMOB BiAmoBigHOTO JloroBopy npo HajgaHHA baHKIBCHKOTO
IPOAYKTY/TIOCITYTH.
3asiBa- aHKeTa HA BUIIYCK / MepPeBUIYCK KOPNOPATHBHOI IVIATI?KHOI KAPTKHU - JOKYMEHT,
1110 3a10BHIOEThCS KitieHTOM 3 MeToro Bultycky HOBOi [1natixHoi kapTku 10 PaxyHKy, nepeBuITycKy
[Tnarixuaoi kapTku/I1IH-komy, 3MiHy yMOB oOciyroByBaHHs [lnmaTi>kHOi KapTku, Ta 3MiHCHEHHS
IHIIKMX omepaliif, nependadeHnx 3asBOI0 — AHKETO Ha BHITYCK/IEPEBUILYCK KOPIOPATHUBHOI
TUTATIKHOT KapTKU.
3asiBa-aHKeTa HA BUIIYCK KOPIOPATHBHOI BIPTYaJIbHOI IVIATI)KHOI KAPTKH - JOKYMEHT, 1110
3anmoBHIOETHCST KimieHTOM 3 MeToro BHITycKy HOBOI Bipryanbnoi IlnaTiknoi kapTku mo PaxyHky,
3MiHYy yMOB oOciyroByBaHHs [lnati>kHOT KapTKu, Ta 37iHiCHEHHs 1HIIKX oleparliii, mepeadadyeHnx
3asiBOI0 — aHKETOI0 Ha BUITYCK KOPIOPATUBHOI BIPTYaJIbHOI IJIATI>KHOT KapTKH.
3asiBa — aHKeTa Ha BHIIYCK KOPNOPATHBHOI INIATIKHOI KapTKu B Cucremi «IHTepHer -
Bbank» «NEOBANK» - nokymeHt, mo 3anoBHIOeThCsl KiientoMm B Cucremi «lHtepHer-bank
«NEOBANK» 3 MeTot0 Bunycky HoBoi I InaTixkHo1 kapTku 10 PaxyHKy, 3MiHY yMOB 00CTyrOByBaHHs
[Inari>kHOT KapTKu, Ta 31MCHEHHS IHIIMX onepalii, nepeadadyeHnX 3asiBOIO- aHKETOI0 HA BUITYCK
KOpPIIOpaTUBHOI MIaTkHOT KapTku B Cucremi «IHTepHeT - bank» « NEOBANK) .
3asiBa — aHKeTa Ha NMepPeBHIIYCK KOPNOPATUBHOI IUIaTiHOI kKapTKu B Cucremi «IHTepHeT
- bank» «NEOBANK)» - nokymeHt, mo 3anoBHIOeThCS Kiientom B Cucremi «IHTepHeT-bank
«NEOBANK» 3 Metoro mnepeBunycky HoBoi IlmarixkHoi kapTku 1o PaxyHKy, 3MiHy yMOB
oOciyroByBanHsl [lnaTtikHOi KapTKu, Ta 3A1MCHEHHS IHIIUX omnepauiid, nependadeHux 3asBOIO-
aHKETOI0 Ha NEepPEeBUIIYCK KOpHOpaTWBHOI IuIaTLKHOI KapTku B Cucremi «IHTepHer - baHk»
«NEOBANK)» .
3asiBa npo po3MileHHs 6aHKiBcbKkoro BkJiaaay B Cucremi «Inrepaer-bank «NEOBANK»
- 3asgBa, fKka 1mojaaeTbcs KIlleHTOM: IOPUIUYHOI0 0CO00I0 (TOBApUCTBOM 3 OOMEKEHOIO
BIJIIIOBIJAJIbHICTIO) a00 (i3u4yHOI0 0coOor0- mignpuemieM B bank uepes Cucremy «IHTepHer-bank
«NEOBANK» 3 meTo10 BinkputTTs BriagHoro paxyHky Ta odpopmieHHs OaHKiBcbkoro Bxiany Ha
yMOBaX BHU3HAYEHUX YHIBEpCAIbHUM JIOTOBOPOM Ta 3TiAHO 3 YMOBaMH 3allyuyeHHsI OaHKiBCHKUX
BKJIaJiB, onpuwitogHeHUMU Ha OdiuiliHomy caiiti banky Ta po3mimieHnMH Ha iH(pOpMaLifHUX
CTeHJaxX y npuMiieHHi Binainens banky.
3asiBa npo po3MileHHs1 6aHKIBCbKOI0 BKJIAAY - 3as1Ba, KA MOJIA€THCS 10 BiAAUIeHHs baHky
KrnienTom: ropuanuHoro ocoboro abo (izmuHoI0 0c00010 — Cy0’eKTOM TocnogaproBanHs ((izuuHi
0coOM — MIANPHUEMII Ta OCOOM, SIKI MPOBAJATH HE3alleXKHY MpodeciiHy AISUIbHICTB) 3 METOH0
BIIKpHUTTS BKiIagHOTO (1€M03UTHOT0) paxyHKy Ta oopMIIeHHs OaHKiBCbKOro Bxiiaay (aemno3uty) Ha
YMOBax BU3HAYEHUX [IUM Y HIBEpCaJTbHUM JOTOBOPOM Ta 3TiTHO 3 ¥ MOBaMH 3aJTydeHHS OaHKIBCHKUX
BKJIa/iB, ompmitogHeHnMu Ha OdinifiHoMy caiiti banky Ta po3mimeHMMH Ha iHQOpMAaLIHHUX
cTeHAax y npuminieHHi Binmainens banky.
3asiBa mpo po3MileHHs] 0AHKIBCbKOI0 BKJIAAY 3 MOMJIMBICTIO JOBKJIaJeHb I'POIIOBUX
KOWITIB (TpaHmii) — 3asBa, sKa MOJAEThCA 0 BigauieHHs banky KiieHTOM: IOpuandHOI0 0C00010
abo (¢i3uuHOI0 0c00010 — Cy0’eKTOM rocmofaproBanHs ((Hi3udHI 0COOM — MIAMPHEMII Ta OCOOH, SIKi

MPOBAAATh HE3aJISKHY NpodeciiiHy IisIbHICTh) 3 METOI BIIAKpUTTS BKiIagHOro (I€MO3UTHOTO)
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pPaxyHKy 3 JOBKJAJCHHSIM T'POIIOBUX KOIITIB (TpaHiii) Ta odopMiieHHs OaHKIBCbKOro Bxmamy
(memo3uTy) Ha yMOBax BHM3HAUCHHMX LHMM YHIBEpCAJbHHUM JOTOBOPOM Ta 3TiHO 3 YMOBaMHU
3aiy4eHHs1 0aHKIBCHKUX BKJIaiB, onprirogHeHUMU Ha Odimilinomy caiiTi baHky Ta po3MileHUMH
Ha iHpOopMaifHUX cTeHAax y npumimeHHi Binginens banky.

InenTudikanis — 3axo/u, M0 BKUBAIOTHCSA baHKOM, sIK Cy0’€KTOM ITEPBUHHOTO (PIHAHCOBOTO
MOHITOPUHTY I BCTAHOBJICHHS! OCOOM IUISIXOM OTPUMAaHHA 11 i1eHTH(iKaiiHUX JaHUX.

InenTudikauniiini 1ani — CykynHicTh 1aHUX, IO Ja€ 3MOTY OJHO3HAYHO BCTAHOBHUTH 0CO0Y, a
came:

- 01 ¢hizuunoi ocobu(pesudenma) — Mpi3BUIILE, IM’S Ta (32 HASIBHOCTI) IO OATHKOBI, J1aTy
HApOJDKEHHS, HOMEp (Ta 3a HAasBHOCTI — Cepil0) macmopTa rpomajsHuHa YKpainu (abo iHIIOTro
JIOKyMEHTa, IO IOCBiUye OCOO0y Ta BIAMOBIIHO 10 3aKOHOJABCTBA YKpaiHU MOXe OyTH
BUKOPUCTAHHUI Ha TEPUTOPii YKpaiHU [Tl YKIIAJACHHS MPABOYMHIB), JaTy BUAadi Ta OpraH, 1o HOoro
BH/JIaB, BIJIOMOCTI PO MicCIle TPOKUBaHHs a00 MicIle epeOyBaHHs, peECTPALIHHIUN HOMEP 00IKOBOT
KapTKH TUTATHUKA MTOJIATKIB, HOMeEp (Ta 3a HasiBHOCTI — CEPil0) MacrmopTa rpoMassHIHA YKpaiHu, B
SIKOMY TPOCTABJICHO BIJIMITKY PO BIAMOBY BiJ NPUHHATTS PEECTPALIMHOIO HOMEpa OOJIKOBOT
KapTKW TUIATHUKA TIOAATKIB, YM HOMEp IaclopTa i3 3allMcoOM MpO BIIMOBY Bifl TPUHHSITTS
peecTparliiiiHoro Homepa 00J1KOBOT KapTKHU TUIATHUKA MOJATKIB B €IEKTPOHHOMY O€3KOHTAKTHOMY
HOCI1, YHIKQJIbHUI HOMEP 3aIiCcy B €AMHOMY JepKAaBHOMY JeMOorpadiqHOMY peecTpi (3a HaIBHOCTI).
Skio 3a 3BUYasMU HaIllOHAIBHOT MEHILIMHU, JI0 SIKO1 HAJICKUTh 0c00a, Mpi3BHUIIEe a0o 1Mo 0aThKOBI
HE € CKJIaJI0OBUMH 1MEHI, 3a3HA4Ya0ThCs JIMIIE CKJIA0B1 IMEHI;

- 01 Qizuunoi ocobu (nHepezudenma) — NPi3BUILE, IM’s Ta (3a HAIBHOCTI) MO OaTHKOBI,
JaTy HapOJKEHHs, HoOMep (Ta 3a HasSBHOCTI — cepito) macmopTra (abo 1HIIOrO JOKYMEHTA, IO
MOCBiAUy€E 0cO0y Ta BIAMOBIIHO IO 3aKOHO/IaBCTBA YKpaiHU Moke OyTH BUKOPHCTAHUN HA TEPUTOPIT
VYkpainu Ui yKIaJeHHS TPaBOYMHIB), ATy BHJA4i Ta OpraH, IO WOTO BUIAB, TPOMAISHCTBO,
BIJJOMOCTI PO MicCIle MPOKUBaHHs ab0 Miclle TUMYacoBOro mnepeOyBaHHsS B YKpaiHi, YHIKaIbHUN
HOMEp 3amucy B €aAuHOMY JAep>KaBHOMY jaeMorpadiyHOMy peecTpi (3a HasBHOCTI). SKmio 3a
3BHYAsAMU HAIIOHAIBHOI MEHIIMHM, JI0 SKOI HAJIEKUTh 0co0a, mpi3BuIle abo Mo OaThKOBI HE €
CKJIaJIOBUMH IM€EHI, 3a3HAaYar0TLCS JIUIIE CKIIag0B1 IMEHI;

- 3 memoto idenmugbikayii iHiyiamopa  (niamuuxa) — nepekasy (8 MOMy UYUCT
MINCHAPOOHO20), WO 30IUCHIOEMbCA 3 BUKOPUCTAHHSAM EJIEKTPOHHUX TUIATDKHUX 3aco0iB,
€JIIEKTPOHHUX TpoIIeH, BIpTyaJbHUX aKTUBIB HA CyMy, IO € MEHIIOW HiX 30 THCSY TpUBEHB, 200
CyMy, €KBIBAJICHTHY 3a3Hau€Hill cyMi, B TOMy YMCJi B 1HO3EMHIM BajOTi, Ta BIJCYTHOCTI O3HaK
MOB’SI3aHOCTI Takoi (piHAHCOBOI omepanii 3 IHIMKUMU (IHAHCOBUMHU  OMNEpaLisIMM, 10 B CyMI
nepeBuIyoTs 30 THUCAY TpUBEHb CYO’€KTH MEPBUHHOTO (PIHAHCOBOTO MOHITOPUHTY, N0 SKHX
3BepHYBCS 1HILIaTOp (MJIATHUK) JIUIS 3A1MCHEHHS NTepeKa3y, BCTAHOBIIOKOTH!

- 3 Memoro idenmuirayii izuuroi ocobu (pe3udenma, Hepesudenma), hizuunoi ocoou —
nionpuemysi Tpi3BULIe, IM’S Ta (32 HASABHOCTI) MO OaTbKOBI; HOMEpP paxXyHKa/eIeKTPOHHOTO
ramaHIls, Ha SKOMY 30epiraroTbCs €JIeKTPOHHI Ipolli (Jlani — eJeKTPOHHHM ramaHelsb), 3 SKOro
CIHCYIOThCSI KOLITH, a B pa3i BIACYTHOCTI SIKUH Ja€ 3MOTY 31MCHHUTH BiJICTEXKEHHS oneparii (aami —
YHIKaJIbHUM 00J1iKOBUI HOMep (piHAHCOBOI omepallii); Miclie MpoKuBaHHA (200 miciie nepeOyBaHHS
(bi3ugHOT 0COOM — PE3UIEHTa Y MiCIIe THMYACOBOTO TiepeOyBaHHs (Di3uuHOT 0cOOM — HEpE3UACHTA B
VYkpaini) abo HOMep (Ta 3a HasBHOCTI — Cepil0) macrnopra rpoMaassHiHa YKpainu (abo iHIIOro
JIOKyMEHTA, IO TOCBiAYye 0co0y Ta BIJMOBIIHO JO 3aKOHOJABCTBA YKpaiHU MOXe OyTH
BUKOPUCTAaHUM Ha TepuTopii YKpaiHu IJs YKIAJCHHs MPaBOUYMHIB), a0 peecTpariiHuii HoMmep
00J11IKOBOT KapTKH TUTATHUKA TTO/IATKIB, 00 JIaTy 1 MICIle HApOKEHHS;

- 3 Memoro idenmuikayii OpUOUYHUX 0CiO — TIOBHE HAWMEHYBAaHHSI; MiCII€3HAXO0KCHHS
a00 1imeHTUdIKaIHHUA KOJ 3TiaHO 3 CAMHUM JEp’KaBHUM PEECTPOM MIAMPUEMCTB Ta OpTaHi3allii
VYkpainu (1151 pe3UCHTIB), HOMEpP paxyHKa /eIeKTPOHHOTO TaMaHIIs, 3 IKOTO CHUCYIOTHCS KOIITH,
a B pa3l BIICYTHOCTI paxyHKa — YHIKaIbHUH 00JiKOBHI HOMEp (hiHAHCOBOI Omeparii;

- 3 Memoro idenmuixayii mpacmis abo iHWUX NOOIOHUX NPABOBUX YIMEOPEeHHb — TIOBHE
HallMEHYBaHHsI; MICIIE3HAXO/[)KEHHsI, HOMEp paxyHKa/eJIeKTPOHHOTO TaMaHIIs, 3 SKOTO CHUCYIOThCA
KOIIITH, a B pa3i BIACYTHOCTI paXyHKa — YHIKaJIbHUNA 0OIIKOBUN HOMEp (iHAHCOBOI Oreparii;
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- 0115 hizuunoi 0codbU — nionpuemysi — NPi3BUILE, iM’ S Ta (32 HAIBHOCTI) IO 0ATHKOBI, IaTy
HapOJDKEHHS, HOMEp (Ta 3a HAasBHOCTI — Cepil0) macmopTa rpomajsHuHa YKpainu (abo iHIIOTrO
JIOKyMEHTa, IO IOCBiUyEe OCO0y Ta BIAMOBIIHO 10 3aKOHOJABCTBA YKpaiHU MOXe OyTH
BUKOPHUCTaHUN Ha TePUTOPii YKpaiHu [UIsd yKJIaJeHHS IPaBOYMHIB), 1aTy BUIadi Ta OpraH, 1o Horo
BHJIaB, BIJIOMOCTI PO MicCIle TPOKUBaHHS a00 MicIle epeOdyBaHHs, peECTPALlITHIN HOMEP 00TIKOBOT
KapTKH TUIATHUKA MOJIATKIB, HOMEp (Ta 3a HasIBHOCTI — CEpil0) MacropTa rpoMagssHIUHA YKpaiHu, B
SIKOMY TPOCTABJICHO BIJIMITKY IMPO BIAMOBY BiJ NMPUUHATTA PEECTPALIMHOTO HOMEpa OOJIKOBOT
KapTKM IUIATHUKA IOAATKIB, YM HOMEp IacmopTa i3 3allUcOM MpO BIMOBY BiJl HPUHHSATTS
peecTpaiiiiHOro HoMepa oOIIKOBOI KapTKM IUIATHUKA MOAATKIB B €JEKTPOHHOMY O€3KOHTaKTHOMY
HOCI; 1aTy Ta HOMep 3anucy B €IMHOMY JEp)KaBHOMY PEeCTpi IOpUANYHHUX OCi0, (pizmuHux ocid —
I ITPUEMITIB Ta TPOMAACHKHUX (POPMYBaHb MPO MPOBEACHHS JEP>KaBHOI peecTpallii; peKBi3UTH OaHKY,
B SIKOMY BIIKpUTO paxyHOK, i HOMEp MOTOYHOTO PaxyHKa (3a HasBHOCTI), YHIKAJIbHUI HOMEp 3aIucy
B €IMHOMY JIep>KaBHOMY ieMorpadigHOMY peecTpi (3a HassBHOCTI). SIKII0 32 3BUYasIMH HAIlIOHATBHO1
MEHIIMHH, JI0 SKOI HAJICXKHUTh 0c00a, mpi3Buile abo 1o O0aThbKOBI HE € CKIAJOBHMH 1MEHI,
3a3HAYal0ThCA JIUIIE CKIAI0B1 IMEHI;

- 01131 IopuduyHoi 0cobu (pe3udenma) — MOBHE HAWMEHYBAHHS, MICIIE3HAXO/KCHHSI; JIATy
Ta HOMeEp 3anucy B €IMHOMY JIep:KaBHOMY PEECTPl IOPUANYHHUX 010, PI3UYHUX 0C10 — MiMPUEMIIIB
Ta TPOMAJICEKUX (OPMYBaHb MPO MPOBEACHHS JEP)KaBHOI peecTpallii, BiIOMOCTI PO BUKOHABYMN
opraH (OpraHM ympaBiiHHS); iAeHTHdIKAIiAHI daHl 0OCi0, SIKIi MamTh MPAaBO PO3MOPSKATUCS
paxyHKamMH Ta/ab0 MalHOM; iAeHTHU(IKAiHUKA KOoJ 3TigHO 3 €IUHMM JEp)KaBHUM PEECTPOM
MIMPUEMCTB Ta oOpraHizamiii YKpaiHu; pekBi3uTH OaHKYy, B SKOMY BIJKPUTO PaxyHOK, 1 HOMED
MOTOYHOTO PAXyHKa;

- 0115 1opuouuHoi ocobu (Hepe3udenma) — NOBHE HalMEHYBaHHS, MiCII€3HAXOKEHHS;
PEKBI3UTH OaHKY, B SIKOMY BIJIKDUTO PaxyHOK, HOMEp OaHKIBCBKOTO paxyHKa; BIOMOCTI IpO
BUKOHABUMM oOpraH (OpraHu YOpaBiiHHsA); 1AeHTUQIKAIAHI JaHl oci0, sKI MarTh IPaBO
pOo3MOpsKATUCS paxyHKamMu Ta/abo maiiHoMm. [lix yac Bepudikarii banky HamaeTbcs TaKOX KOs
JIETalli30BaHOTO BHUTATY 3 TOProBOro, OAaHKIBCHKOI'O YHM CYIOBOTO peecTpy abo HOTapiasbHO
3aCcBIIUEHE pEECTpalliiiHe TOCBITYEHHS YIOBHOBA)KEHOTO OpraHy IHO3€MHOI JepXaBu Ipo
peecTpariito BiMOBIAHOT IOPUAUYHOI 0COOH;

- 01 mpacmis ma iHuux nOOIOHUX NPABOBUX YINBOPEHD, WO HE € IPUOUYHUMU 0CODAMU, -
MOBHE HallMEHYBaHHS, METY Ta Il AISJILHOCTI, 00’ €KTH YIpaBIiHHS, 110 HaJleXaTh HEPE3UIACHTY,
CTOCOBHO SIKOTO  3AlMCHIOETbCS  1AeHTU(]IKamis Ta Bepudikauis, KpaiHy 3acHyBaHHS,
MICLIE3HAXOJKEHHSI; pEKBI3UTH 0aHKY, B IKOMY BIJIKpUTO PaxXyHOK, HOMEp OaHKIBCHKOTO paxyHKa;
ineHTudikaniiinuii Homep (y pasi HasBHOCTI), IO HEPE3UJEHT BHUKOPHCTOBYE IpPH IOJaHHI
MOJIaTKOBUX JIeKJapalid Ta 1HIIMX MOJATKOBUX JOKYMEHTIB /10 NMOJATKOBHX OpTaHiB y KpaiHi,
pe3uaeHToM sikoi BiH €. [1ig uac Bepuikarii banky HafaeTbcs TaKOX 3aCBiqU€HA KOs JOKYMEHTa
a0o oro BUTSAT PO yTBOPEHHs (3aCHYBaHHS) TpacTy abo 1HIIOTO MOAIOHOTO MPAaBOBOTO YTBOPEHHS;

- JlaHl, Tepesik SKUX BHU3HaueHHd baHkoM, ik Cy0’€KTOM JepkKaBHOTO (PiHAHCOBOTO
MOHITOPHHTY, - Y BUMa/IKaX, BU3HAYEHUX YaCTUHOIO HIicTHaAuATOor0 cTaTTi 11 3akony Ykpainu «IIpo
3armoOiraHHs Ta MPOTUIIO Jerami3aiii (BIAMUBAHHIO) TOXO/IB, OJEPKAHUX 3JOYMHHHUM IUISXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MAaCOBOT0 3HUIIICHHSD.

InTepHeT — BcecBiTHs iH(opMalliiiHa cucTeMa 3araJbHOrO JOCTYITy, SIKa JIOTIYHO 3B’s3aHa
rI00ABHUM — aJpeCHAM TIPOCTOPOM Ta 0a3zyeTbcsi Ha [HTEPHET-IPOTOKONI, BH3HAYCHOMY
MDKHApPOJHUMHU CTaHIapTaMHU.

IMnpunTep — NpuUCTpiif, Npu3HaUeHUN Il IepeHeceHHs penbe@HuX peksizuTiB [1K Ha ciin
s GopMyBaHHS IOKyMEHTa 3a orepalielo i3 3actocyBanusam 11K;

KBagnigikoBanuii enexkrponnuii mignuc (KEII) — ynockoHaneHuil eneKTpOHHUHN ITiAIHKC,
SKHI CTBOPIOETHCS 3 BUKOPHCTAHHIM 3ac00y KBalli(hiKOBAaHOTO €JIEKTPOHHOTO MIAMUCY 1 6a3yeTbes
Ha kBamiQikoBaHOMY cepTHdikaTi BiAKpUTOro kirova. bank Hamae moxumBicTe Kiientam banky
3actocoByBati KEII, HanaHni ABTOpH30BaHMMH IIEHTpaMu cepTUdikalii KirodiB YKpaiHu 3 NepetiKy
KBamidikoBaHux Ha/maBadiB €IEKTPOHHUX JOBIPYUX MOCIYT 32 EJIEKTpOHHUM peecTpoM UYWHHUX,
OJIOKOBaHUX Ta CKAaCOBAHUX CEPTH(]IKATIB BIIKPUTUX KIIOUIB, PO3MILIEHOTO Ha OQiliifHOMY CalTi

[lenTpanpbHOTO 3acCBIMUYBAJIBHOTO OpraHy 3a aJapecoro https://czo.gov.ua/ca-registry, s

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 15 3 262.



https://czo.gov.ua/ca-registry

‘ concord 3 L
AKHOIOHEPHE TOBAPUCTBO «AKIHNIOHEPHUU KOMEPHIMHUU BAHK «KOHKOP/I»

MIITBEp/UKEHHST omepanii a0o miaAnucaHHs JAOKYMEHTIB B OKPEMO BH3HAUEHUX CHCTEMax
JTUCTAHIIIMHOTO 00CTyroByBaHHs baHKy.

KuienT — ropunuyna ocoba — pe3uaeHT, IopuandHa ocoda — HEpe3uaeHT, ¢i3udHa 0coda—
nianpueMens, ¢GizudHa ocoba, sKa 3alMaeThCs HE3AIEKHOI MPO(EciiiHO iSIBHICTIO, fKa
MPUAHSIIA TTPOIIO3HINIO YKIACTH el YHIBEpCalbHHIA JIOTOBIp HA 3a3HAYE€HUX B HbOMY yMoBax. B
paMKax 1aHoro YHiBepcalbHOTO JOTOBOPY IOpUINYHA 0C00a — HEPE3HUICHT Ma€ MPaBo 3/1iHCHIOBATH
BUKJIIOYHO OIlepaliii, o nependayeHi YNHHUM 3aKOHOAABCTBOM YKpaiHU. Y pasi, SKIIO HOJI0KEHHS
JaHOTO YHIBEPCAIBHOT'O IOTOBOPY CylepedaTh BAUMOraM YHHOTO 3aKOHOJIABCTa YKpaiHu 1o poOoTi
3 IOPUAUNYHUMHU 0CO0aMHU-HEPE3UIEHTAMHU, 3aCTOCOBYIOThCS 104l HOPMU YHHHOI'O 3aKOHOJABCTa
Ykpainu.

Koa CVV2 (CVC2) — Tpu3HaYHUNA KOJ, HAHECEHUH Ha 3BOPOTHY CTOpOoHY [lnaTikHOi KapTKH,
mo € poaatkoBoro Oesnexoro mpu CNP (Card Not Present) TpaHcakimisix, TOOTO TaKMX TpaHCAKIIAX,
npu gkux cama [lnarixHa KapTka He MPUCYTHs, @ BUKOPUCTOBYIOTHCS ii PEKBI3UTH (34€01IbLIOTO
IaTepuer TpaHcakiiii).

Koa aBropu3anii — ko, sikuil popMyeTbcsi 1 IPUCBOIOETHCS €MITEHTOM a00 HOPUAMYHOIO
0co00r0, sIKa Ji€ 3a WOro JOpydYeHHSM, — WIEHOM ab0 ydYacCHUKOM IUIaTKHOI CHUCTEMH 3a
pe3yJbTaTaMu MO3UTHUBHOI aBTOpU3aLlii.

Komepuiiiniii arent banky (crocoBHo Paxynky 2606/2654, arent/mpencraBauk banky) —
IOpUIMYHA 0c00a, 110 yKJIana areHTChbKUi 1oroip 3 bankom.

Komnpomerauis Ilnatixkaux kaptok — posronomenns [IIH-xomxy, ta/abo CVV2 Ta/abo
CVC2 — koniB Ta/abo iH110i iH(hopMmallii, ska MiCTUThCS Ha HOCLAxX [lnaTikHUX KapTok abo Ha camiit
[TnatixHii KapTIi, 10 MOXE MPU3BECTU A0 3/iiiCHeHHs HecaHKIioHOBaHuX Kirientom//lepxarenem
omepailiii 3a PaxyHkom.

KonTakt HenTp — uinonodosuil neHtp odciyropyBanHs KiieHTiB baHKy 3a 3BepHEHHSIM Y
Tele)OHHOMY PEXUMi, PEKBI3UTH sSKOro 3azHadeHi B posauni XVIII manoro VYHiBepcaibHOTO
JIOTOBOPY.

Kopnoparusna BipryanbHa kaprka (BipryagbHa kapTka) — KapTka, IpU3HA4YeHa i
MpOBEACHHS omepaiiii B Mepexi I[HTepHer abo 3a gomomorord MoOUTBHOTO — TOAATKY
Apple/Google/Garmin Pay, ska He Bumyckaetbcs B MarepiaibHoMy Burisigi. I[IIH-xon mo
BipryaneHiii kapTui He HajgaeTbcs. He mnepenbayae BUIycK JOJATKOBUX KapTOK Ta He
MEPEBUITYCKAETHCS 110 CTPOKY.

Kopnoparusna IIK (Kaprtka) — IIK (B Tomy uucii, sk B MarepialbHOMY BUTIJISAL, TaK 1y
BIpTYaJIbHOMY BHUIJISIAL), sIKa a€ 3Mory ii Jlepxatento 3a1iicHIOBaTH onepatiii 3a PaxyHkom cy0’ekTa
rocrojiaproBaHHs. byJb siki onepartii 3 roTiBKOBUMH KolITaMu (y Oy/Ib-sIKiil BaltoTi) 3a paXyHKamu
KiieHnTiB — 1opuIMYHHX O0CI0 — HEpPEe3UJEHTIB 3 BHUKOPUCTAHHSM KOPIIOPAaTUBHOI KapTKH,
3a00pOHEHO.

Komrru Kuienra — 1ie rpomri B HaioHaIbHIN a00 1HO3eMHIN BaIIOTI YM 1X €KBIBAJICHTH, IO
001iKOBYIOThCS Ha PaxyHKax (y TOMy YHCII paxyHKax 3a CHeliaJbHUM PEKUMOM iX BUKOPUCTAHHS
Ta paxyHKax 3 MPUIHATTS FOTIBKOBUX KOLITIB JJIsl MOJANIBIIOTO iX nepekasy) Knienra.

KpenuToBa omepauis — omnepauis no noepHeHHIo [lepxkaremo [IK komriB y BuUMaaky
MTOBEPHEHHS HUM TOBapy a0o0 BIIMOBH BiJ MOCIYT, BAPTICTh SIKUX OyJia OIuiadeHa 3 BUKOPUCTAHHSIM
1K, sixa ohopMIiTIO€THCS MTPH TOBHOMY 200 YaCTKOBOMY ITOBEpHEHHI JleprkaTenemM ToBapy/BiIMOBU
BiJl mocayru, npuadanux y Toprosiis.

MBPY — Mix0aHKIBCbKUI BaJIFOTHUI PUHOK YKpaiHU.

MBP — MixxHapoiHU# BaTIOTHUI PUHOK.

MeToaM ONJIATH — CEPBICH 3 BUKOPUCTAHHAM SKUX TOProBelb MOKE OTPUMYBATHU OILIATH Bij
nepxareniB [1IK. Meroau ortatu MoxyTh OyTH HamamToBaHi B OcoOMCTOMY KabiHETI TOPTOBIISI Ha
IToptani ConcordPay.

Mixnapoana niatizkaa cucrema (MIIC) — matikHa cucTema, sika 3a0e3medye MpoBeACHHS
nepekasy KomrTiB, y Mexax Iiei mmatikaoi cuctemu (VISA International ta/abo MasterCard
Worldwide).

Meccenmkep Viber — kpoccruiatopMHM  TOJATOK AL BIATIPABICHHS TOBIAOMIICHHSIMHU

yepe3 Mepexy [HTepHer.
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MoboiabHuii nonatox/ WEB-3acTocyHok - cepsic banky, mo no3Bosisie HagaBaTu KiieHTOBI
JOCTYI 70 AMCTAHUIHHOr0 00cJyroByBaHHsl yepe3 cMaprdon/mianmer/ abo iHmui MobinpHui
MPUCTPIA 3a JOMOMOTOK MOOILIBHOTO JNOJAaTKy, sAKui KiieHT, Mae MOMKJIMBICTh CaMOCTIHHO
3aBaHTaxXuTH y AppleStore Ta GooglePlay.

MooisibHuii TesiedoH/MPUCTPiil — MepcoHANTBHUI KOMIT IOTED, TeledoH, cMapTHOH, TUTAHIIIET,
TOAMHHUK, KU MO>Ke OyTH 3py4HO TPAHCIIOPTOBAHUI OJHIEIO JIOAWHOIO 1 31aTHUM OyTH IIBUAKO
YBIMKHEHMH Yy poOouuil cTaH, HalyacTille 3 aBTOHOMHHUM JKUBJIEHHSIM, 3 OIILIOHAJIbHOIO
MO>KJIMBICTIO OYTH MiJKITIOUEHUM JI0 MEPEXKi €IeKTPOKUBICHHS.

MomniTopuHr — noctiiina nepeBipka onepaiiii 3 Bukopucranusam [IK gepes Caiit Toprosus,
mo 37iiicHioeTsesi bankoM-ExBaiipom 3a mapameTpaMu, yCTaHOBJIEHUMH lIpaBuiiaMu miiaTi>KHUX
CHCTEM.

Hane:xHa nepeBipka — 3ax0/11, 10 BKJIIOYAIOTh:

- iteHTH iKMo Ta BepudiKallito KiieHTa (HOro mpeIcTaBHUKA);

- BCTaHOBJICHHS KiHIIEBOro OeHediliapHOro BIaCHUKA KiIi€HTa abo HOro BiICYTHOCTI, y TOMY

YHCIIl OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOIO ii PO3YMIHHS, Ta JAHHX, 110 JAlOTh 3MOTY

BCTAaHOBUTH KiHIIEBOTO OeHe]imiapHOTO BIIACHHWKA, Ta BXKUTTS 3axX0iB 3 Bepudikamii ioro

0co0wu (3a HassBHOCTI);

- BCTaHOBICHHS (PO3yMIHHS) METH Ta XapakTepy MaiOyTHIX MUIOBHX BIJHOCHH a0o0

MpoBeAcHHS (PIHAHCOBOI OTepallii;

- IPOBEJICHHS HA TIOCTIHIM OCHOBI MOHITOPUHTY JIIJIOBUX BIJIHOCHH Ta (pIHAHCOBHX OIEparliit

KJII€EHTa, IO 3MIMCHIOIOTBCS y TpoIleci TaKWX BIIHOCHH, IOAO BIAMOBIAHOCTI TaKUX

(binaHCcOBUX Oomnepaliii HasBHIH y cy0'eKTa IepBUHHOTO (DiHAHCOBOTO MOHITOPHHTY iH(pOpMaIii

PO KIJIi€HTa, HOro AisUIbHICTH Ta PU3UK (y TOMY YHUCIHi, B pa3i HEOOXIAHOCTI, PO JHKEPENIo

KOUITIB, MOB'A3aHMUX 3 ()IHAHCOBUMH OIEPALIISIMU);

- 3a0e3MeYeHHs aKTyalIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, IJaHUX Ta iH(OopMallii npo

KJIIEHTA.

Hanionanbna naariskna cucrema (HIIC) — HarionanbHa miati>kHa cuctema « Y KpaiHChKUN
mnatixaui [IPOCTIP», dxa 3a1HCHIOE CBOIO MISUTHHICTH Ha TepuUTOpii YKpaiHu Ta 3abesneuye
npoBesieHHs [lepeka3y KOIITIB y MeXax 1€l INIaTHKHOI CUCTEMH.

HBY — HanionansHuii 6ank Ykpainu.

He0ankiBcbka ¢ginancoBa ycranoBa (ctocoBHO Paxynky 2606/2654) — ropuanyuHa oco0a, sika
BIJIMOBIAHO JI0 3aKOHOAABCTBa YKpaiHM oTpuMaia JineH3ito HarmionansHoro 6anky YkpaiHu Ha
repeKa3 KOIITIB y HalllOHAJIbHIN BaItOTI 0€3 BIAKPUTTS paXyHKIB 1 € IJIaTIKHOKO OpraHi3alli€ero Ta/abo
YYaCHMKOM IIJIATIKHOI CHUCTEMM Ta 3/1MCHIOE CBOIO JISUIBHICTH BIAMOBIAHO 10 y3romkeHux HBY
MPaBUJI IJIATKHOI CUCTEMH.

Heraiine moBinomienns Jlep:xkarteiaem (KopucryBauem) Banky — nis, ska 30iraerbcs 3
MoMeHTOM mpuitHATTS [epkarenem (KopuctyBauem) pilieHHS Hpo MIATBEPKEHHS BKa3aHOTO
IOPUIMYHOTO OOOB’SI3Ky Ta BiAOyBaeThCS B MOPAIKY, nependadyeHomy JloroBopom ojipasy micis
orpumanHs Jlepxkarenem (KopucryBauem) mnoBimomieHHs banky mnpo 3JificHEHy omnepaiiio 3
BUKOPHUCTaHHSAM €JIEKTPOHHOro miaTikHoro 3acoly [lepxkarenem (KopucryBaua) abo BUSIBICHHS
HUM (aKTy BTPaTH €JIEKTPOHHOT'O TUIATIHOTO 3ac00y.

Heraiine 3ynuHeHHs 31iliCHeHHsI onepalliii 3 BAKOPHCTAHHAM €JICKTPOHHOI'0 IJIATI>KHOT O
3aco0y — Jisi, sika 30ira€Tbcsi 3 MOMEHTOM MPHUHHATTS baHKOM pillleHHS NpO MiATBEPIKEHHS
BKa3aHOTO IOPUINYHOTO 000B’A3KY Ta BiZOyBa€eThCs B MOPSIIKY, Nepeadauenomy JloroBopom oapasy
micns oTpuMmaHHs bankom moigominenus [epxkarens (KopuctyBada) mpo BTpary €IeKTPOHHOTO
IUTaTIKHOTO 3ac00y Ta/abo MmiuaTixHi onepailii, aki He BUKoHyBanuch [lepxarenem (Kopucrysauem).

Henilicna onepaitist — onepartist 3 Bukopuctantsam [1K, momo skoi 311iCHIOETHCS TOBEPHEHHS
KOIITIB (3BOPOTHIM pyX KOWITIB) BiAmoBigHO 10 IlpaBmi mumaTiKHHUX CHUCTEM, 30Kpema, aje He
BUKJIIOYHO:

(a) oneparis 3 Bukopucranusam [1K, 3aiiicuena 3 nopymenHasm [IpaBui miaTixKHUX CHCTEM
Ta/ab0 BUMOT JIaHOTO Y HIBEPCAILHOTO JOTOBOPY;
(6) Ha MmomeHT 31ilicHeHHs omneparlii 3 Bukopucranusam [1K crpoxk naii [TK ckinuuBcs abo 1e

HEC PO3MOYaBCs,
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(B) e HamiimoB no3utuBHUN Kox aBTopm3anii abo Kon aBropu3saii He OyB 3anmuTaHuil y
banky-EkBaiipa/Bu3nauenoi baknom-Ekaiipom IIpomecunroBoi ycranoBu abo OyB
OTpUMaHWK B IHIMKX, HIK Bu3HadeHabankom-ExBaiipom IlpomecuHroBa ycraHoBa
IOpUIMYHUX 0Ci0, a00 OyB oTpuManuii ToproBiem 3 IHIIHNX JHKEPET;

(r) Hepxatens [1IK ockapkuB 3niticHeny yepe3 Caitt Toprosis ornepartiito 3 BAKOPUCTaHHIM
1K 3 mpuynHM HEOTPUMaHHS/HEHAJaHHS TOBAPY/TIOCIYTH, OIIAY€HOr0/01 3 BUKOPUCTAHHSAM
[IK, ta ToproBenpr He HagaB JOKyMEHTH, II0 MIATBEP/UKYIOTh HaJaHHS TaKHX
toBapy/mociyru epxkaremto 1K (a00 m1oKyMeHTH Ha/JaHi HE B IOBHOMY 00CsI31, JOKYMEHTH
HE BIJIMOBIIAl0Th AIMCHOCTI, MIAPOOJIEH] TOIIO);

(r’) uina Tomapie/mociayr Toprosis, mo orutadeHa Jlepxkarenem uepe3 Caiit Toprosus 3
Bukopuctanusm [1K, € 6ubmoro Hixk BcTaHoBJIeHa ToproBIiieM IiHa Ha Il TOBAPU/TIOCTYTH,
BapTICTh SIKUX MOXe OyTH CIIJIaueHa rOTiBKOIO;

(1) ABtopu3auisa Oyna npoBeneHa 0e3 Ayrentudikanii lepxarens [1IK abo 6e3 mepeBipku
Kony CVV2/CVC2.

He3num:KyBajIbHHIl 3aJMIIIOK — MiHIMaJIbHa cyma rpomoBux komTiB KiieHta Ha Paxynky,
oreparii 3a SKUM MOXXYTh 31 CHIOBATUCH 3 BUKOPUCTAaHHAM [1IaTi>KHOI KapTKH, 10 HA TEPMiH il
[Inari>kHO1 KapTKU TMOBHMHHA 3ajUIIATHUCA Ha IIboMy PaxyHKy Ta He Moke OyTH BHUKOPHCTaHa
Hepxarenem. HeoOxinHicTh po3MimieHHsT Ta po3Mip He3HIKyBaJlbHOTO 3aJUINKY 3a3HAYAIOTHCS B
Tapudax banky.

Henanexnuii orpumyBay — 0co0a, sKiii 63 3aKOHHUX ITiJICTaB 3apaxoBaHa CyMa Iepexasy Ha
ii PaxyHok a6o BuaaHa iii y TOTiBKOBIii (popmi.

Henanexnuii mepeka3 — pyx IEBHOI CyMH KOINTIB, BHACHTIJOK SKOTO 3 BHHH iHIIlIaTOpa
nepekasy, SKUil He € TIATHUKOM, BiIOyBaeTbcs ii CUCaHHS 3 paxyHKa HEHAJIEKHOTO IUJIaTHUKA
Ta/ab0 3apaxyBaHHS HAa PaxXyHOK HEHAJEKHOTO OTPHUMYyBavya YHM BHJada HOMY CyMH IepeKasy B
TOTIBKOBiHM UM MaliHOBIH (opMmi.

Henase:xxuuii niiaTHUK — oco0a, 3 PaxyHKy sKOi MOMUIKOBO a0 HEMPaBOMIPHO MepeKa3aHa
CyMa KOIITIB.

HecankuionoBanuii oBepapadT— KOPOTKOCTPOKOBAa (HEIO3BOJIEHA) 3a00pProBaHICTh
Hepoxarens [IK nepen bankoM; BuHuKae y Bunajky 3aiiicHenHs KiieHtoM onepartii, sika mpusBesna
710 TIEPEeBHIIEHHS J[OCTYITHOTO 3aJIUIIKY, € HEMPOTHO30BAaHOIO B PO3MIpi Ta 32 YaCOM BUHUKHEHHSI.
3a JOomyLIeHHs BUHUKHEHHsS HeCaHKIioHOBaHOro oBepapadTy Kiient crmauye banky komicito
Ta/abo miaty 3a CYNpOBO/KEHHS HECAHKIIIOHOBAHOIO OBepApadTy, po3Mip sIKOI 00yMOBJIEHHM
nitounmu Tapudamu.

Heycroiika (urpad), nenst) — rpomoBa cyma ado iHiie MaiHo, ki KiTieHT mOBHHEH CIUIaTUTH
banky y pasi nopymenns Kiientom 3000B’s3anHs. LlITpadom € HeycTolKa, 110 OOUUCTIOETHCS Y
BIJICOTKaX BiJl CYMH HEBUKOHAHOTO 200 HEHAJIS)KHO BUKOHAHOTO 3000B’s13aHHs1. [IeHero € HeycTolika,
110 OOYHMCITIOETHCS Y BIJICOTKAX BiJl CyMH HECBOE€YACHO BHMKOHAHOTO T'POIIIOBOTO 3000B’s3aHHS 3a
KO>KEH JIeHb IPOCTPOYEHHS BUKOHAHHS.

Homep nuaTizkHOl KapTKH — WIICTHAAUATH IUdp, 10 HAJAPYKOBaHi Ha JuiboBoMy oot TTK
6J10KaMM IO YOTHPH Ta BUKOPUCTOBYIOThCA 1A 1i1eHTH(ikalii Ta Bepudikauii Hepxatens I1K.

Opanopaszosuii napos (OTP-napoJib) — neBHa MOCIIOBHICTh TEKCTOBUX CHMBOJIB Ta/abo
1udp, 10 reHepy€eThCs MPOrpaMHUMHU 3aco0aMu baHKy 1eHTpani30BaHo 1 € IIHCHOO JHIIe JUTS i€l
1171 Ta 0OMeXeHOoIo B yaci, siky bank Hancunae Kiienty Ha iforo ®@iHaHcoBHil HOMep TenedoHy Y
BUTJISAZI TEKCTOBOTO MOBIIOMIICHHS.

O0JikoBa Maca — Maca OaHKIBCbKMX METaJIIB, Y SIK1H 3/I1IHCHIOIOTHCS onepallii 3 0aHKiBCbKUMU
MeTajaMH Ta iX 00K, BIAMOBIAHO 10 [lonoXKeHHS MpO CTPYKTYpY BAJIIOTHOTO PUHKY YKpaiHH,
YMOBH Ta TTOPSIIOK TOPTiBJIi IHO3EMHOIO BATFOTOIO Ta OaHKIBCHKUMH METaJIaMH Ha BATFOTHOMY PHUHKY
VYkpainu, 3aTBepKeHoro nocranosoto [Ipasninusg Hamionansaoro 6anky Ykpainu Big 02.01.2019p.
Nel.

Onepauiiinuii 1eHb — yactuHa poOodoro nHsA baHKy, mpoTArom skoi HMpUHAMArOTbCS Bif
KitieHTIB TOKyMEHTH Ha mepeka3 1 IOKYMEHTH Ha BIAKIMKAaHHS Ta MOKHA, 32 HassBHOCTI TEXHIYHOT
MO>KJIMBOCTI, 3AIHCHUTH X 00pOOICHHS, IepelaBaHHs Ta BUKOHAHHS.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 18 3 262.
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TpuBamicTs omnepariiHoro (poOo4Yoro) IHS BCTAHOBIIOETHCS BaHKOM Ta 3aKpiILTIOETHCS Y
BHYTPIIIHIX HOPMATUBHUX JJOKYMEHTAX.

OnepaniliHuii yac — yacTuHa omnepariiHoro IHA baHKy, TpOTATOM SKOI NMPUUMAIOTHCS
JOKYMEHTH Ha TepeKa3 1 JOKYMEHTH Ha BIAKIMKAaHHSA, 10 MalOTh OyTH 0O0poOieHi, mepenaHi ta
BHUKOHaHI baHKOM IPOTATOM IIOTO K POOOYOTro JTHS.

TpuBamicTe oOmnepamiiiHOro yacy BCTAHOBIIOETHCS bBaHKOM Ta 3aKpillIIOETbCA B HOTO
BHYTPIIIHIX HOpMaTUBHUX JoKkymeHTax / Tapudax banky. B oxpemux Bumajakax perjiamMeHT
OTepaLiiHOrO Yacy MOXKE BIIPI3HATHCH BiJ] 3a3HAYCHOT0 Y BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTaX /
Tapudax banky Ta BcTaHOBIIIOBaTHCS OKpEMUM Haka3oM 1o baHky.

Onepauiiini JimiTu (Bukopuctanusa IlIaTiKHMX KapTOK) — KUIBKICTh onepauiid Ta cyma
IPOIIOBUX KOWITIB, y Mexax skux Jlepkatensm 1o03BoiisieThesi 3aiiicHeHHs Omnepauiid 3
BUKOpUCTaHHAM [ lnaTikHOT KapTKu.

Onepauii 3 Bukopucranuam IlnartixkHoi kapTku — omeparii, B skux [lnatixHa KapTka
BUKOPHUCTOBYETHCS JIJIsl PO3PAXyHKIB 32 TOBapU Ta TMOCIYTH, JUISI OTPUMAHHS TOTIBKH Ta BUMHEHHS
IHIIUX i, mependayeHuX LUM YHIBEPCAIbHUM JOTOBOPOM Ta/a00 YMHHUM 3aKOHOJIAaBCTBOM
VYkpainu.

Ocooucrtuii kadiner — rpyna WEB -cropinok ta kartanoris B cuctemi «Ilopran ConcordPay»
SK1 yIPaBJISIOTECS Ta KOHTPOIIOIOTHCS Oe3nocepenabo Toprosuem. s moctymy no Ocobucroro
kabineTy ToproBemb aBTOPH3YETHCS 3a JOIMOMOTOK iAeHTHU(DIKATOPIB AOCTyny (JIOTiHA 1 TapoJs).
Peectpanis Toproeus 1o Ocobucroro xadinety Ha [Toprani ConcordPay 311l iCHIOETBCS JOCTYTHUMHA
Ha [Toprani ConcordPay ciocobamu inenTudikarii, siki 3a0€31me4yroTh 3armo0iraHHs 3JI0BKHUBAaHHIO
MTOBHOB)XEHHSIMH 200 MiIMIHU 0COOH.

Odiniiine q:xepesio — aBTOMaTH30BaHi iHGOpPMAIliiiHi 1 TOBIAKOBI CUCTEMH, PEECTPH, Oa3H Ta
O0aHKHU NaHuX, JepkaTesieM (aIMIHICTPaTOpPOM) SIKUX € JepXaBHI OpraHu abo OpraHu MICLIEBOTO
CaMOBpSyBaHHsI, a TAKOXK BIATOBIIHI OPraHU 1HO3EMHHX JEpKaB Ta MIKHAPOJHUX, MIKYPSIOBUX
oprasizariii.

Odinilinnii T0KyMeHT — JOKyMEHT, CKJIaIeHUI, BUIAHWM, 3aCBIAUYEHUN 13 JOTPUMAHHIM
BHU3HAYCHUX 3aKOHOJIABCTBOM HOPM YIIOBHOBR)KEHOIO 0CO00I0, SIKiii 3aKOHOIaBCTBOM Ha/IaHO MTPABO
y 3B’s13KYy 3 11 mpodeciiiHO 4 cIy>KO0BOIO JiSUTHHICTIO CKIIaJaTH, BUIABaTH, 3aCBIIUyBaTH MEBHI
BUJIU JOKYMEHTIB, IO MIATBEP/KYE UM TOCBIAYYE TEBHI MOJll, siBUIa abo (akTH Ta MICTUTH
nepeadavyeHi 3aKOHOJABCTBOM PEKBI3UTH 1 B1JIOMOCTI.

Odinilinnii caiit banky — odiuiiinuii cailt banky B Mepexi [HTepHeT, akuil 1ocTynHuUll 3a
azpecoro www.concord.ua.

ITepexa3 komTiB (1adi — mepeka3) — pyX MEBHOI CyMH KOIITIB 3 METOIO ii 3apaxyBaHHs Ha
paxyHOK oTpuMyBaua abo BHUJIaul oMy y roTiBKOBiH ¢opMi. [HiIIaTOp Ta OTpUMYBay MOXKYTb OyTH
OJTHIEIO 1 TIEO 3K 0C00010.

Ilepconanbuuii inenTudikanivinuii nomep (INH) - vaGip umudp, Bimomwuii aumie Jeprarento
IIK 1 morpiOHuit juia ¥oro imeHTudikamii Ta Bepudikamii mig yac 3IIHCHEHHs omepauii i3
BuKopucTaHHsaM [1K.

Micasionepanifinmuii yac — yactuHa onepariifHoro 1Hs1 banky micis 3aKiHYeHHs oNepaliifHoro
yacy, MpPOTAroM SIKOi JIOKyMEHTH Ha MepeKka3 KOUITIB 1 JJOKYMEHTH Ha BIIKJIMKAHHS MepeKa3iB IO
Haaidnum 10 banky, MaioTe OyTH 00poOIieH1, He Mi3HiIIe HACTYITHOTO ONEepaIiifHOro JHS.

TpuBanicTe micisonepaniiHOro 4yacy BCTaHOBIIIOETbCS bBaHKOM Ta 3akpillTlOe€ThCS B HOro
BHYTpIIIHIX HOpMaTuBHUX JaoKyMmeHTax/ Tapudax banky. B okpemux BHIagkax periamMeHT
MICISONEpaliiiHoro 4acy MoO)e BIJIPI3HATHCH BiJ 3a3HAYEHOTO Y BHYTPIIIHIX HOPMAaTHUBHHUX
nokymenTax / Tapudax banky Ta BCTaHOBIIIOBATUCS OKPEMUM Haka3oM 1o baHky.

Inarexi/IlnaTizk — cyMa TpomIOBUX KOINTIB Yy HAIIOHAJIBHIA BaJIOTi, IO CIUIAYYETHCS
[TmatHUKOM y TOTIBKOBiN Ta/abo Oe3roTiBKoBii (opmi Ha kopucth KimienTa abo iHIIOI ocoOu 3a
nocepeaHUNTBOM baHky.

Inarizkaa kapTka / Kaprtka / IIK — enekTpoHHMIA MIaTIHXHUNA 3aci0 y BUIIIAII €MITOBAHOI B
YCTaHOBJIEHOMY 3aKOHOJIaBCTBOM MOPSKY IUIACTUKOBOI UM 1HIIOTO BHIY KapTKH, L0 HaJae HOro
JleprkaTelnto MOXKIIUBICTD 3a I0TIOMOT0I0 TUIATIXKHOTO IPUCTPOIO OTPUMATH 1H(POPMAIIIIO PO KOIITH,

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 19 3 262.
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HasBHI Ha PaxyHKY, 3/IMCHIOBATH IUIATIXKHI ONEeparlii 3a paxXyHKOM Ta iHIII orepallii BU3HaYeHI UM
VYHiBepcalbHUM JOTOBOPOM Ta/ab0 YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

IlnaTickaa cucrema / IIC — muiatikHa oprasizamisi, YYaCHHKH IUIATDKHOT CHCTEMH Ta
CYKYIHICTb BiTHOCHH, 110 BHHUKAIOTh MK HUMH IIPU MIPOBE/ICHHI IepeKa3y KOIITIB.

InaTixkna omepanisi — 1is, iHiniioBana [lepxarenem [1K, 3 yHeceHHs a00 3HATTS TOTIBKH 3
PaxyHKy, 311iCHEHHS po3paxyHKiB y 0e3roTiBKoBiii Gopmi 3 Bukopuctanusam 1K 3a 6ankiBcbkuMHU
Paxynamu.

Inarizkaunii 3acrocyHox Apple/Google/Garmin Pay — nmporpama 1uiaTKHUX ornepauiid, sKi
3MIMCHIOIOTHCS KOPUCTYBadaMH 3 BHUKOPHUCTAHHSIM MOOUIBHHUX IUIATDKHUX 1HCTPYMEHTIB, IO
JI03BOJISIE 3IMCHIOBATH IUIATEXI 3 BUKOPUCTaHHSAM IEBHOro MoOimpHOrO mpucTtporo ta Kaprok,
TOKEHI30BaHUX Ha TaKOMy MOO1IbHOMY MPUCTPOI.

Mnartickanii  Tepminan (O6naananus, POS-tepMmiHag) — eNeKTPOHHHH TNPHUCTPIi,
MPU3HAYCHUM JUIS 1HIIIIOBAHHS IepeKka3y 3 PpaxyHKy, OTPUMaHHS JOBIAKOBOi iH(opmarii i
JIPYKYBaHHS JJOKyMEHTA 32 OTEpaIli€lo 3 BUKOPUCTAHHAM IUIATIKHOT KapTKH.

IlaaTickHa cxemMa — yMOBH, BIAMOBIAHO JO SKHUX MPOBOAMTHCSA oO0miK omeparniid 3a [IK
Hepxarens (KopuctyBada) Ta 3MiiCHIOIOTHCS PO3PAXyHKH 3a I1i OIepartii.

Inatixkuuii cepBep — mporpamue 3abesnedenHs [IponecunroBoi ycranosu Exsaiipa, sike
BUKOPHUCTOBYETHCS JUTS 3a0€3MEeUeHHS MOXIIMBOCTI TOProBIs 1HIMIIOBATH 3alUTH Ha ABTOPHU3AIIIO
npu npuitmanHi 10 orutatu [1K y mepexi [atepuer 3rigno [IpaBuit miati>kKHUX CUCTEM.

InaTHuk — ropunnyna, Gpizudna ocoda, GpizuyHa ocoda- mignpuemens ado GizudHa ocoda sKa
3aiiMa€eThCsl HE3aIEeKHOI0 MPodeciitHO MiSIBHICTIO (aJBOKATH, HOTaplyCH, OI[IHIOBaYi, ayJAUTOpH,
iHm) ta 3aiiicHioe Ilnatix/[Inarexi nHa paxyHok/Ha xopuctb Kiienra (-iB) abo iHImOI ocodwu, 3a
Hagani octanHim [locinyru/Tosapu/PoboTu.

IloBepHennss — omepaitis, sika 3aiiicHioeTbest B POS-Tepminam 3a monmomororo I1K, sikimio
Hepoxarens [1K, knieHT Toprosoi Touku Toprosiis, HoBepTae ToBap, ad0 AKIO0 BUHUKAE HEOOX1THICTh
BIIMIHUTH omeparito Nokynku. Oneparis MOBEpHEHHS IPOBOAUTHCS HE3AIEKHO BiJl TOTO, B SIKOMY
MakKeTi TpaH3aKIlii 3iiCHIOBaIacs BIAMOBITHA ONEpallisi MOKYIKH.

MoaiTnuno 3Hauyi 0ocoom — Pi3uyuH1 0coOH, sIKi € HAI[IOHATHPHIUMU, IHO3EMHUMH Ty OJITYHUMU
Jisi9aMy Ta AisYaMH, SIKi BUKOHYIOTh IyOJi4HI (PYHKIIT B MDKHAPOJHUX OpraHi3alisax.

IMomuiikoBMii nepekas — pyx NEBHOI CYMHU KOUITIB, BHACIIIIOK SIKOT'O 3 BUHU OaHKY a00 1HIIOTO
cy0’ekTa mepekasy BiAOyBaeThcs i1 chucaHHS 3 paxyHKY HEHAJe)KHOTO IIJIaTHHKA Ta/abo
3apaxyBaHHs Ha paxyHOK HEHaJIe)KHOT'0 OTpUMYyBaya 4i Buja4ya oMy 1€l CyMH y TOTIBKOBIH hopmi.

Moptaa ConcordPay — (IToprtan) iHTepHET— cepBic KUl 103BOJsiE TOPTOBIIO TUCTAHIINHO
peecTpyBaTH, HaIalITOBYBaTH Ta KepyBaTu CepBicOM OIUIaTH HA BIACHOMY CalTi Ta B3a€MOJISATH 3
bankowm. [Topran ConcordPay nanexuts banky.

IMocayru — ToBapu, poOOTH Ta MOCITYTH, BCl BUIU KOMYHAITbHUX TOCTYT, SIKi HAJAIOTHCS
oprasizamisiMu (BKJIIOYaroud OFO/HKETHI) Ta MIANPHUEMCTBH YCIX (OPM BIIACHOCTI, paXyHKU SKHX
BIJIKpHTI B OaHKax Ha TepUTOpii YKpaiHu.

IMoyaTkoBHii BHeCOK (HE3HMKYBAIbHHUI 3aJIMIIIOK) — MiHIMabHA cyMa, BHeceHa KitieHTom
Ha Bkuagawii (1emo3uTHUIN) paXyHOK B J€Hb MiJMUCAaHHS 3asBU MPO PO3MIIMICHHS OaHKIBCHKOTO
BKJIQJTy 3 MOXJIMBICTIO JTOBKJIAJIEHb TPOIIOBUX KOIIIB (TPaHIII).

IIpaBuja maaTiKHUX cUCTeM —BCTaHOBJIEHI [IMaTiKHOIO CHUCTEMOIO TpaBHiia pOOOTH Ta
nmisneHOCTI [InaTi>xHOT crcTeMu, 000B’ I3KOBI 10 BUKOHAHHS OaHKamMu-wieHaMHu I aTi>kHOT cucTeMH,
Exsaitpamu ta Toprosusmu.

IMpununenns (tumyacoBe Ilpununennst) 3aiiicHennss Toprosuem omnepamii 3
pukopuctanusaMm IIK 4vepe3 Caiit — xommiekc nid, siki nependaudaioTs OjokyBaHHS ExBaiipom
MoxuBocTi Toprosus npuiimatu [1K mo ommatu yepes Caiit, 000B’s130k TOprosisi MpUITMHATH
3nificHeHHs yepe3 CalT onepartiii 3 BukopuctanusaM [1K ta 3aBepmtu Bei nependadeni JJorosopom
[HTEpHET -eKBaPUHTY PO3PaXyHKH.

IIposonramisas BrjIaAy (Aemo3uTy) — TOMOBXKEHHsS il JloroBopy OaHKIBCHKOTO BKIIATy/
JloroBopy 6aHKIBCHKOT'O BKJIQy 3 MOXJIMBICTIO IOBKJIAJICHD ITICJIS 3aBEPIICHHS TEPMiHY HOTO Jii.

IIpocrtuii enrexkrponnnii minnuc (ITEIT) — enekTpoHHI NaHi, SKi MiAMUCYyBad y crocid ta 3

BUKOPHUCTAHHIM TEXHOJOTIH BH3HaueHUX bankoMm (3 3a0e3medyeHHSIM OJHO3HAYHOI 1meHTHdIKaIi
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0CcO0M MiAnucyBaya), JOJa€ 10 IHIIUX EJIEKTPOHHUX JaHUX a0o JIOTIYHO 3 HHUMH IOB’S3YIOTHCS 1
BUKOPHUCTOBYIOTBCSI HHM SIK HIANHC, KpiM  KBali(iKOBAaHOTO  EJIIEKTPOHHOIO  MiAINHUCY,
YIOCKOHAJIEHOTO €JIEKTPOHHOT'O IIANUCY Ta eJIeKTPOHHOro nianucy HamionansHoro 6anky Ykpainu.

Croponn piinumd  oxHo3HauHOi 3roau, 1o HactynHi aii  Kmienta y WEB-
3aCTOCYHKaX/MOOUILHUX JToAaTKax baHKy:

- BBEJICHHA 0/1HOpa3oBux napoiiB (OTP-mapo:iB) y BiamnoBiaHi nosus/dpopmu;

- Haruckanus kHomok «O3HAMOMJIEHWIy, «ITIATBEPDKYIO», «<HAJAIO 3rO4Y»
TOLIO.

€ (axToMm BIAMOBITHOTO O3HAHOMIICHHSI, IIITBEP/HKCHHS, HalaHH 3roau KirieHTa 3 ymoBamMu
BIJNIOBITHUX TOCIYT 1 OJHO3HAYHOTO BHCHOBKY NpO iX CyTh 1 HACHIIKH, Ta BBaXAIOTbCS
nignucagumi [1EIL.

IIpounecuHr— AisITBHICTD, SIKA BKIIOYAE B ceOe BUKOHAHHS aBTOpH3allii, MOHITOPHHT, 30ip,
00poOKy, 30epiraHHs W HaJaHHS 4ICHAM CHCTEMH Ta pO3PaXyHKOBOMY OaHKy ILIaTIHUX
MTOBIJJOMJICHB 32 OTIECPAIiSIMH 3 TUIATIXKHUMH KapTKaMHU.

IIpouecunrona ycranosa /IIpouecunrosuii nentp (IIL[ TOB «ITPOKAP/I») — ropuandna
oco0a — yYaCHHUK IJIaTIKHOI CHCTEMH, SIKMI 3/IIICHIOE TIPOLIECHHT.

IIy6aiunuii qoroBip - MyOJIYHUN JOTOBIP KOMIUIEKCHOTO OaHKIBCHKOI'O OOCITyrOBYBaHHS
disuurnx oci6 AKITIOHEPHOI'O TOBAPHMCTBA «AKIIIOHEPHUI KOMEPLIIMHUM BAHK
«KOHKOP/1».

PaxyHOK — MOTOYHUI paxyHOK (B TOMY YHCIIi, TOTOYHUI paXyHOK, Olepallii 3a SKUM MOXXYTb
3IACHIOBAaTUCh 3 BHUKOPHUCTaHHAM KOPIOPAaTMBHUX IUIATDKHUX KapTok). Biamomiguuii PaxyHok
BinkpuBaeThcsi bankom Kiienty micns yknameHHs Ta Ha miacraBi JloroBopy mpo HamgaHHS
baHKIBCHKOTO MPOAYKTY/TIOCTYTH.

Paxynok ToproBus — notouHuii paxyHok, Bigkputuii Toprosuem B yctanosi EkBaiipa, abo B
iHIIoMy OaHKy Ha TepuTOpii YKpaiHu, 3a SKUM HpPOBOJATHCS PO3PAXYHKHU 3a OIepalisMu,
3niicHenumMu Mk ToproBuem Tta JlepxkarensmMu 3 BukopuctanHsM [IK, ta iHmi omneparii,
nepenbaueni JloroBopoM IHTepHET-eKBalpiHTy.

PaxyHok i3 cnenialbHUM pe;KMMOM BHKOPHCTAHHS (3apaxXyBaHHsI CTPAXOBHUX KOIITIB) —
PaxyHOK, 1110 BIIKPUBAEThCA JUIs 3apaxXyBaHHs CTPAXOBUX KOIITIB 3TiHO 10 3akoHy YKpainu «IIpo
3araJbHO000B I3KOBE JIEp’KaBHE COILlIaJIbHE CTpaxyBaHHsS» B penakiii 3akoHy Ykpainm «IIpo
BHECEHHA 3MiH JI0 JeAKMX 3aKOHOJABYMX aKTiB YKpaiHM moao pedopMyBaHHS
3araabHOO000B’I3KOBOT'O JIEP’)KaBHOTO COLIAIBHOIO CTpaxyBaHHS Ta Jieraimizamii (oHay oruatu
mpaii» Big 28.12.2014, Ne 77-VIII (31 3MiHaMu 1 TOTIOBHEHHSIMH ).

PaxyHok i3 cmemialbHMM PeKMMOM BHMKOPHCTAHHS (3apaxyBaHHS 4YOPHOOMJIbLCbKHMX
KOITIiB) — PaXyHOK, 10 BIIKPUBAETHCS IJIs1 aKyMYJIFOBaHHSI CYM TPOIIIOBHX KOIITIB, SIKi HAIXOMSATh
BiJl OpPraHiB COIIAJIbHOIO 3aXMCTy HACEJCHHs, 3 METOI0 BHILIATH iX chiBpoOiTHuKam KiieHTa, siki
nocrapxaaiu BHachHigok YopHoOminbehKoi kaTacTpodu 3riiHO 10 3akoHy Ykpainu «IIpo cratyc 1
COLIIANIbHUM 3aXUCT TPOMAJSH, sSKi MOCTpaKIAali BHACHITOK YOpHOOMIBCHKOI KaTtacTpodu» BiJ
28.02.1991 p., Ne796-XII (B pemakmii 3axkony Ne 2001-XII Bim 19.12.1991p. 31 3miHamu i
JIOTIOBHEHHSIMHM) 3 YpaxyBaHHSIM BHMOI YMHHOTO 3aKOHOJIABCTBA B TOMY YHCII HOPMAaTHUBHO-
npaBoBux akTiB Kabinery MinictpiB Ykpainu, HamionaneHoro Oanky YkpaiHu, IO perysiOlOTh
MOPSAAOK BUIUIATH T'POIIOBHX KOILITIB IpMajsiHaM, IO MOCTPa)KIAald BHACTIIOK YOpHOOMIBCHKOI
KaTacTpodu.

PaxyHok 3 NpUHHATTS TOTIBKOBHX KOIWITIB /UISl MOAAJBLIIOIO iX mepexka3y — OKpeMHii
MOTOYHUM paxyHOK, 0[O0 BiAkpuBaeTbca HeOaHKIBCBKUM (IHAHCOBUM YyCTaHOBaM, Ta/abo
Komepriitnum areHTam OaHKiB, Ui 3apaxyBaHHs Ha HbOTO MPUHHSATOI FOTIBKM B HaLllOHAJIBbHIN
BAJIOTI 11 TOJANBIIOTO 11 TepeKasy y BIAMOBIAHOCTI 10 BUMOT TMOCTaHOBU [IpaBmiHHS
Harmionansnoro 6anky Ykpainu Big 12 motoro 2013 poxy Ne 42 «IIpo BperymntoBaHHs MUTaHb 100
MPUHMaHHS TOTIBKH JIJISl TIOAAJIBIIOTO 11 epekasy» (i3 3MiHaMu).

Peectp — enexrponHuit xypHan (¢aiin) mmatexis, mo nepenaerscsi bankom Kiienty Ta
MiCTUTH 1HpOpMarito rpo Bci mpuitHaTi [TnaTexi Big [TnaTHuKIB, a came naTy 3MIHCHEHHS TUIATEXKY,
oco0oBwmii paxyHok IlnaTHuka, cyma marexy Ta komicito Kimienra.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 21 3 262.
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PoGounii neHb — AeHL TPOTATOM sikoro baHk Ta Horo BigaiieHHs BIOKpUTI U1 TpUMMaHHS
Ta o0cimyroByBaHHs KiieHTIB (KaJleHAapHUN JI€Hb, IKUH € pOOOYHM MpH 11" ITHIEHHOMY poOodOMy
THXKHI Ta HE € CBATKOBUM/HE POOOYHM/BUX1THUM).

TpuBanicte poOOYOro JHS BCTAHOBIIOETHCS BaHKOM Ta 3aKpiITIIOEThCS B HOTO BHYTPILIHIX
HOPMAaTUBHUX JIOKyMeHTax. B okpeMux BuUmagkax periiaMeHT poOo4yoro JHS MOXKeE BIAPI3HATHUCH Bij
3a3HAYCHOTO y BHYTPIMIHIX HOPMAaTUBHHUX JJOKYMEHTaX Ta BCTAHOBIIIOBATUCS OKPEMUM HAKa30M IO
banky.

Po3paxyHkoBHIi JOKYMEHT — JOKYMEHT Ha mamepoBoMmy Hocii abo momanuii 1o banky 3
BUKOPUCTAHHSM CHCTEM AMCTAHLIHHOTO OOCIYyroByBaHHS, IO MICTUTH JOPYYEHHS Ta/ab0 BUMOTY
PO MepepaxyBaHHs KOIITIB 3 PaxXyHKY IJIATHUKA Ha PaXyHOK OTPUMYyBauya.

Po3paxynkoBo-kacoBe oociyropyBanusi (PKQO) —nocnyru, mo Hagarotbest bankom Kiienty
Ha MiJCTaBi BiAMOBIHOTO JOTOBOPY, YKJIAaIEHOTO MK HUMH, SIKi ITOB’s3aHi 13 MepeKa3oM KOIITIB 3
paxyHKy (Ha paxyHOK) Iporo KirieHTa, BHIa4or0 MOMY KOIITIB y TOTIBKOBIH (opMi, a TaKoxX
3MIACHEHHSM IHIIUX OTepalii, mependadyeHux UM Y HiBepCATbHUM JJOTOBOPOM.

Caiit ToproBuss — IurepHer-caiit ToproBus, sfkuil 00'e€nHye CYKymHICTH (allmiB Ta
MIPUKIIAJIHE TIPOrpaMHe 3a0e3MeUYeHHs, sIKe MPU3HaueHe JUIsl 3iHCHEHHS pO3paxyHKOBUX OIepamiii B
6e3roTiBkoBiit ¢Gopmi (3 Bukopuctanusm [1K) mpu mpomaky ToBapiB/HagaHHI MOCIYT y Mepexi
Iarepuer. InTepuer — anpeca Caiity Toprosus peectpyerbes ExBaiipom B [InatixHIX cucTemMax.

CEII HBY — Cucrema enekTpoHHHX TuiaTexiB HamionansHoro 6anky Ykpainu.

Ceprudikar BiIKPHTOro KJIW04Ya — JOKYMEHT, 3reHepoBaHuil CHCTEMOIO JAMCTAHIIHOTO
00CITyroByBaHHS, KU 3acBiauye YUHHICTb 1 HaJIEeXKHICTh
BIIKpUTOTO KJFOYa mignucyBady. CepTudikaT BIIKPUTOTO KIHOYa (POPMYETHCS, PO3IPYKOBYETHCS
3 CucTeMH OUCTAHILIMHOTO OOCIyrOBYBaHHS Ta 3aCBIAUYETHCS MMiJMUCOM Ta BIAOMTKOM MEYaTKH
Kiienra.

Cucrema «IntepHer — Bbank «icON business»- cuctema QucTaHIiHOrO OaHKIBCHKOI'O
ob6cmyroByBanHs KiieHTIB.

Cucrema «IntepHer-bank «NEOBANK» - cucrema aucraHIiiiHOro oOCIyroByBaHHS
KitieHTIB, CyKYIHICTh TEXHIYHUX 3aC001B Ta MpOrpaMHOro 3a0e3neueHHs, BIPOBakeHoro B baHky,
10 JI03BOJISIIOTH Oe3 BinBiayBaHHsA KiieHTOM ((i3MYHOIO 0COOOIO-MIIIPUEMIIEM, HOPUAUYHOIO
ocobor0) banky 3a momomororo moOiumeHOTO noaarky/WEB 3acTocyHky 3aiiicHIOBaTH omepaiii 3a
Paxynkamu Ha miacraBi EneKTpoHHUX po3paxyHKOBUX JIOKyMeHTIB KiieHTa, B TOMy u4HcCIi
¢dbopMyBaTH Ta mianucyBaTh EnekTpoHHI po3paxyHKOBi AokyMeHTH KilieHTa, a TakoX OTpUMYyBaTH
EnexTpoHHi nokymMeHTH Ta iHII iHQopMaliitHi nmociayru no Paxynkam KiieHta B mopsaky 1 Ha
yMOBax, nependadyeHnx YHiBepcalbHUM JIOTOBOPOM.

CJ10BO-n1apoJib — TapoJib, 10 BUKOPUCTOBYEThCsI CTopoHamu st AyteHtudikarii Kiienra.
Kiient 30008’ s13anuit 30epiratu CioBo-napoJib B TAEMHUIII Ta HE IOB1TOMJISITH HOTO TPETIM 0COOaM.

Cymu 3a20/10K0BaHMX, ajie He CNMCAHUX KOIITIB — CyMH KOIUTIB, IO OOJIIKOBYIOTbCS Ha
Paxynky KiienTa, ane € HeIOCTYNMHUMH Ui BUKOPHUCTaHHS BHACTIOK iX pe3epBYBAaHHS IS
MPOBEACHHS pO3paxyHKiB 3a OnepariisiMu 3 BUKOpUCTaHHAM [1naTikHOT KapTKH, BiKE 31HCHEHUMHA
Hepxarenem. Komtu o6nikoByoTbess Ha Paxynky Kiienra 3 pmatm ABropuzauii 10 Jatu
HaJIXO/KEHHsI (DIHAHCOBOTO JOKYMEHTa, IO € TMiJCTaBOI0 I Mepekasy iX oTpuMyBady. Y pasi
HEHaJIXO/KEHHS. (DIHAHCOBOTO JIOKYMEHTa KOIITH PO30JOKOBYIOTHCSI Y CTPOK, BCTAHOBJICHHMM
yMoBaMu BiamoBigHO1 [lnatixkHol cuctemu Ta baHKOM 1 CTalOTh MOCTYMHHMH JJIsi BUKOPUCTAHHS
JHepxarenem.

Cron-jauct (cTon-cnucok) — rnepeik Homepis [Imati>kHuX KapToK, 3a SKUMH 3a00pOHEHO 200
00MEeKeHO POBEICHHS onepariiii.

CTpoKoBHii JeN03UT — BKJIaJA, SKAW BIJKPUBAETHCS HA YITKO BU3HAYECHWNW TEPMIH Ta
nependadae, mo bank 3000B's3aHWil BHIATH BKJIATHI (ACTMO3UTHI) KOINTH 1 HapaxoBaHI 3a HUM
BIJICOTKH IiCJIS 3aKiHUCHHSI TepMiHY i1 JloroBopy OaHKIBCHKOTO BKJIAY.

Tapudu — rapudu banky, B SKUX BU3HAYAETHCS BApTICTh ONEPaLild Ta MOCIYT BiANOBITHO 0
obpanoro Kiientom Tapudnoro makery. Tapudu ¢popMyroThes Ta 3aTBEpKYI0ThCs KoneriaasHuM
opranoM banky Tta mijsraioTe onpwmogHeHHio Ha — OdiuniiiHomy caiiti banky Tta/abo Ha

iHopmamiiHuX cTeHmax y npuminieHHi Bimminens banky. V pasi 3BepHeHHsi Kiienta okpema

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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BapTicTh mociyr (omepaiiii) y oopanomy Kiientom Tapudromy makeri, Moke OyTH 3MiHEHA 3a
3rojoro baHky.

Tapuduuii maker — KoMIieKC 0aHKIBCBKUX OIepallii Ta MOCIyT, sKi HaJaroThcsa bankom
Knienty, B ToMy umcni BUImyck Ta oociyrosysanns 11K, romo.

Tepwmin aii IIK — nara, micns Hactanns skoi [1K BBakaeThCsi MPOCTPOYCHOIO Ta HE MOXKE Oy TH
BUKOPUCTaHA I 3/11IHCHEHHA omepalliil. 3a3Bu4ail ApyKyeThcs Ha IUIboBii cToponi I1K y Burmsai
YOTHPHOX (P, IO BU3HAYAIOTH Micslb Ta pik TepMiny aii [1IK. B takomy unaaxy I1K gificaa mo
23:59 ocrannporo nHs micsaus Tepminy aii [TK.

Tepmin 3aiyuenHsi/30epiranus Braany (meno3urty) — nepion, Ha sikuid KitieHT po3minnye
Bxnag (neno3ut) B banky.

Texniunmii exkBaiip — puaUYHa 0c00a — YYaCHUK IUIATDKHOI CHUCTEMH, SIKMHA 3IIHCHIOE
TEXHIYHHUIA €KBalPHHT.

Texniynmii exKBalpMHI — JSUIBHICT FOPHAMYHOI OCOOM IIOAO TEXHOJOTIYHOTO,
iHpopmamiiiHoro oOciryropyBaHHs TOproBuiB Ta / abo eKBaiipiB 3a omepamisMu, SKi 3IIHCHEHI 3
BUKOpUCTaHHSM [ImaTiXKHUX KapTOK.

TexHoJiorisi NpoBeJeHHs] MJaTeXiB — HA0Ip TEXHIYHMX Ta TEXHOJIOTIYHHUX MPUHOMIB
npoBeAcHHs [HTepHET-TUIaTeXkKiB 3 BUkopuctanHsMm [ 1K, mo 6a3yeTscs Ha MPOTOKOJII Ta crienudikarii
«3D Securey, sikuii € ocHOBOO mporpam « Verified by Visa» ta «MasterCard SecureCode».

Toxken — mudpose npeacrapnenHs Kaprtku, sike GpopmyeTnes 3a Gpaktom peectparii Kaptku B
[Tnarixkaomy 3actocyHky Apple/Google/Garmin Pay i 30epiraerbcs B 3ammpoBaHOMY BUTIISII B
3aXHILIEHOMY CXOBHIII MOOUIBHOTO MPUCTPOIO.

ToproBeup (KiieHT) — Cy0’€KT TOCHOIApIOBaHHS, 3apEECTPOBAHMM BIAMOBIIHO JIO
3aKOHOAABCTBa YKpaiHu, sikuii 3a JloroBopom ekBaiipunry 3 bankom abo JloroBopom iHTepHET-
exBaiipuHry 3 bankom abo sikuit npueaHaBcs 10 miaaTixHoro cepsicy ConcordPay, Ta mpuiimae 1o
00CITyroByBaHHS IJIATIXH1 KAPTKH 3 METOIO NPOBEACHHS OIUIaTH BAPTOCTI TOBApPIB, POOIT UM MOCIYT.

Toprosa Touka ToproBusi — Touka npoaaxxy / BAKOHaHHs poOiT / HagaHHs nociayr Toprosug,
B sIKiii baHk BCTaHOBHUB ab0 IJIaHy€ BCTAHOBUTHU IIATKHUM TepMiHal (1), a00, B SKiH MIaHyeTbCs
npuiiom I1K B omaty ToBapy / mocnyr Ha mijactasi JloroBopy ekBaiipuHry ado JoroBopy iHTepHET-
exBalipuHry 3 bankom.

TopriBesbHo-cepBicHa mepe:xa (TCM) — cy0’ekTu TOCMOAAprOBaHHSA, IO HAa IiJICTaBi
JloroBopy ekBaiipuHry ab6o JloroBopy iHTepHeT-eKBallpuHTy 3 baHkoM ekBaiipoM, 31 CHIOIOTH
npuiiom I1K s omatu ToBapiB, poOIT Ta MOCIYT.

TopriBiasi iHO3eMHOI0 BAJTOKW — 1€ KYMIBISA, MPOJax, OOMIH 1HO3E€MHOI BaJllOTH,
3IHCHEHHS omeparliil 3 BaIIOTHUMH JepUBATHBAMHU. Tpact — mpaBoBi BiIHOCHHH, CTBOPEHI
3aCHOBHUKOM BIMOBIJTHO JI0 3aKOHO/IaBCTBA KpaiHU YTBOPEHHS 3a JKUTTA a00 Ha BUNAJ0K CMEPTI,
KOJIM aKTHBH MOTPAIUIAIOTH IiJ] KOHTPOJIb JIOBIPYOrO BJIIACHUKA HAa KOPUCTH BUTOA0-0JIEpXKyBada
(BurogonabyBaua) abo /st BA3HAUEHO] 11111, SIKI XapaKTepU3yIOThCA TAKUMU O3HAKaMU:

- aKTUBU CTAHOBIIATh OKpeMHUI (POH]T 1 HE € YACTHHOIO BIIACHOTO MaifHa JOBIpUOTO BIACHUKA;

- IIpaBa Ha aKTUBU TpacTy opopMIIEHI Ha iM's JOBIpYOro BIacHHKa abo Ha iM'd 1HIIOT 0co0H, 1110
JIi€ B iIMEH1 JOBIpYOTO BIACHHKA;

- IOBIpYWH BIIACHUK Ma€ TTOBHOBAKCHHS 1 000B'SI3KH, B MEKaX SIKUX BIH € BIJIIOBIIaJIbHUM Ta MOXKE
yIpaBJIATH, BUKOPUCTOBYBAaTH ab0 PO3MOPSAHKATUCS AaKTUBAMH BiJIOBITHO /0 YMOB JIOBIpPYOIO
JIOTOBOPY Ta CHEIiaTbHUX 000B'sI3K1B, MOKJIAIEHUX Ha HHOT'O 3aKOHOIABCTBOM BIJIITOBITHOT JIEPYKABH.

Ynockonanenuii enekrponnuii mignuc (YEII) — enexTpoHHMH miANuC, CTBOPEHHMH 3a
pe3yabTaTOM KPHNTOTPadiyHOTO MEPETBOPEHHS EIIEKTPOHHUX MaHWX, 3 SKUMH TIOB’SI3aHUHA IIeH
CJIEKTPOHHUM MiJANHC, 3 BHUKOPUCTAaHHAM 3aco0y YIOCKOHAJICHOTO EJIIEKTPOHHOIO MiANUCY Ta
0COOHMCTOTO KIJIF0Ya, OJHO3HAYHO IIOB’S3aHOTO 3 IMIJANMUCYBayeM, 1 SKHH Ja€ 3MOTYy 3IIHCHUTH
eJIEKTPOHHY 1/IeHTH(]iKaLliI0 MAMUCYBaya Ta BUSBUTU MOPYIIEHHS IUTICHOCTI €IEKTPOHHUX JaHUX,
3 SIKHMH TIOB’sI3aHUM 1€l elleKTpoHHMM mianuc. bankoM mnepenbadeHa MOXKIWBICTh HaJTaHHS
Krientam YEII BnacHoro 1nieHTpa cepTudikaiii KIroviB it 3MiHCHEHHS onepaliiii ado miAnuCcaHHs
JIOKYMEHTIB B CHCTEMax JUCTAHIIHHOTO 00CIyroByBaHHs baHKy.

YMoBH 3ajlydyeHHs] 0aHKIBCbKHX BKJIAIIB (IeMO3UTIB)— yMOBHU 3ay4deHHs OaHKIBCHKHUX

Bxnazis (memo3uTiB) BiJ I0puAMIHEX 0Ci0 Ta (Hi3ndHUX 0Ci0 — cy0’€KTiB rocnogaproBanHs ((hi3nyHi
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0cO0M — MIANPHUEMINI Ta OCOOM, SKI TPOBAIATh HE3AICKHY NpodECciiiHy TisIbHICTB), SKi
BCTaHOBJIIOIOTh PO3Mip MPOILIEHTHOI CTaBKH, MiHIMalbHY Ta MaKCHUMalbHy cyMy Bkiamy, ymoBu
MO>KJIUBOCTI IOCTPOKOBOT'O MOBEpHEHHS BKiiagy, yMOBH MOXIIMBOCTI IpojoHTaniil Bkiagy, ymoBu
MIPOTrpaMHu JIOSUTBHOCTI y TOMY YHCIIi, ajie¢ He BUKJIIOYHO, onpuiroaHeHi Ha Od¢iniiiHoMy caifTi Ta
po3MilieHi Ha iHpopManiiHuX cTeHaax y Bigninenusax banky.

YnoBHoBa:xkeHa ocobda Kiaienra — ¢iznuna ocoba-npaniBauk Kiienra, abo goBipeHa ocoba
(bhi3uyHOT 0COOM — MIAMIPUEMIIS, SKiK BiAMOBIAHO 10 3asBu/3asBu- AHKeTH KITi€HT 103BOJISIE BUITYCK
kopropatuBHOoi [IK Ta gae MOXIUBICT, 3HIMCHEHHS OMepaliii 1o paxyHKy cy0’eKkTa
rocrojaproBanns 3 Bukopuctanusm [1K.

HenTp ceprudikanii KIWOYIB — NporpamMHO-anapaTHUN KOMIUIEKC, NpPU3HAYEHUN is
00CITyrOBYBaHHS YIOCKOHAJIICHHX CEPTU(IKATIB BIIKPUTHX KIIIOUiB KOPUCTYBAYiB.

Yek Ilnartixknoro tepminany/bankomMaTy — 4ek BCTaHOBJICHOTO 3pa3Ka, SIKMHU JPYKY€EThCA
[Tnari>xuuMm Tepminanom/bankomatom mia yac nposeneHHs: Omneparlii 3 BukopuctanusaMm [InaTixuoi
KapTKH.

@ajisim  — CyKynHICTb JaHUX B eIEKTpoHHIM ¢Qopmi, 1m0 mnepenaerbes Ekaiipy
[TpolilecHHTOBOIO yCTAaHOBOKO 3 METOK 3iAiliCHeHHs po3paxyHkiB Exsaiipa 3 MIIC/HIIC Ta
ToproBuem 3a omeparii, siki 3aiiicHeHi depe3 Caifr [lepxkatensamu 3 Bukopuctanusm [IK.
Busnavarore Bua omnepanii 3 IIK i cymy komTiB, Ha SKy BOHA 3JiCHEHa, ineHTH(]IKamiiHI aaHi
banka-emitenTa, ExBaiipa Ta iHii n1aHi, Bu3HaueHi [IpaBuiamMu miaTi>kKHUX CUCTEM, MOXKYTb MICTUTH
y  TOMy  4HCHi iH(pOopMaIliro 110/10 3MIHCHEHHX  4epes Caiit Toprosug:
Heniticanx/I1laxpaticbkux/KpeautoBux omnepamiii 3 BukopuctanHsm [IK Ta/abo omepariii, ski
onporectoByrOThCs [epxkatenem 1K, bankom-emitenTom uu [InaTi>kHOIO CUCTEMORO, iHGOpPMAITIO
PO CyMH KOIITIB, 10 Oynu cnucani 3 ExBaiipa [InaTixHIME cricTeMaMu Ta 3TiIHO 3 1X MpaBHJIaMu
TOILIO.

®dinaHCOBMII MOHITOPMHI — CYKYIHICTh 3aXOJiB, 1[0 BKUBAIOThCS baHKOM sk cy0’ekTOM
(1HaHCOBOTO MOHITOPUHTY Yy cdepl 3amoOiraHHs Ta MNPOTUJIIl, IO BKIIOYAIOTh IPOBEAECHHS
JIep>KaBHOTO (pIHAHCOBOT'O MOHITOPUHTY Ta EPBUHHOTO ()iHAHCOBOTO MOHITOPHUHTY.

®dinaHncoBuii HoMep TedeoHy — KOHTaKTHUM Homep Tenepony Kiienra, 1m0
BUKOpUCTOBY€EThCsl bankowm, sikuii Bkazanuit Kiientom B 3asiBax Ta 3asiBax —aHKeTax, 0(hOpMIIEHUX
BIJIMOBIAHO JI0 ILOTO YHIBEPCAIBHOTO J0rOBOpPY, a00 3a3HAYEHUI B 1HIIOMY JIOKYMEHTI Ha/laHOMY
Knientom no banky, a0 1110 BUKOPUCTOBY€ThCSI baHKOM, 30KpeMa, 3 METOI MPOBEAEHHS HOro
ayTeHTU(IKallli, y TOMY YUCII JUIsl OTPUMaHHS TEKCTOBUX MOBiAOMIIEHb 3 OIHOPA30BUM MapojemM
IIpH 371 CHEeHH1 onepaliii 3a qonomororo Cucremu «IHTepHeT — bank «icON business» Ta Cuctemu
«Iatepuer-bank «NEOBANK» . Bynp-siky nmocuiky Ha HOMEp MOOUIBHOTO Tesle(OHy IO TEKCTY
bOTO YHIBEPCAIBHOTO JIOTOBOPY B YaCTHHI, IO CTOCYETHCS HaNpaBJICHHS/HAICUIAHHS
OnHOpa3zoBoOro mapoJto, ciijg BBaxaru DiHaHCOBUM HOMEPOM TenedoHy.

Ilaxpajiicbka onmepauis — onepaiis, sika 3A1HCHIOI0TbCA 3 BukopuctanHsam [1K 0e3 go3Bomy
Hepxarens, abo 3 BUKOpUCTaHHAM iHQopmauii npo pexsizutu 1K, Bukopucrtani 6e3 103BOIy
Hepxarens. [llaxpaiicbka omnepartiisi Moke 3/1MCHIOBAaTHCS MO BTpadyeHii/BUKpaieH1i/miapobieHii
IIK, a TakoX 3 BHUKOPUCTAHHSM OTPUMAaHUX IIAXpalChKUM IIISIXOM JaHUX mpo peksizutu I1K,
HEOOXITHUX I 3AIMCHEeHHs omeparii. 3aiiicHeHa 3 BukopuctanHsMm [IK omepartis Bu3HaeThCA
Hlaxpaiickkoro 3a piteHHsaM [lnaTixHoi cuctemu Ta/abo banka-emiteHTa.

Opuanuni oco0u-Hepe3UAeHTH — IOPUIAMYHI OCOOM 3 MICIE3HAXOHKCHHSIM 3a MeXaMu
VYkpaiHu, siki CTBOpEHi Ta A1F0Th BiINOBIIHO 0 3aKOHOAABCTBA 1HO3EMHOI Jep>KaBH.

Opuanuni ocob0u-pe3uaeHT — IOPUAMYHI O0COOM 3 MICIIE3HAXO/DKEHHSIM Ha TEPHUTOPIi
VYkpainu, siKi 3iHCHIOIOTH CBOIO JiSUTbHICT HA Ti/ICTaBi 3aKOHIB Y KpaiHU.

[HIT TepMiHM, SKI BXKHBAIOTHCA B 1IbOMY [l0JI0K€HHI, 3aCTOCOBYIOTHCS B 3HAYCHHSX,
BU3HAYCHUX 3aKOHOMABCTBOM YkpaiHu.Apple/Google/Garmin Pay — cucrema MOOUIBHUX
MJIATEXIB, SKa JTO3BOJISE 3/IIMCHIOBATH PO3PaXyHKH 3a TOBapH, pOOOTH Ta MOCIYTH 3a JOTIOMOTOIO
MOOUTBHOTO MPUCTPOIO, KUK mparoe Ha iargopmi Android/iOS. Omnata BinOyBaeTbes depes
BiamoBimani [lnaTtixauit 3actocyHok Apple/Google/Garmin Pay 3 BUKOpHUCTaHHSIM TEXHOJIOTIT
NFC.
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Charge-back — e Bumora nosepHeHHs KomTiB Ha paxyHok Jlepxatens I1K, 3a skoro Oyra
IpoBeieHa orneparis Mokynku yepe3 POS-tepminan, 3 paxynky ToproBus B TOMy BUIIAJIKY, SIKIIO 3
ooky Jlepxkartens IIK Oyno mpen’sBJI€HO JOCTaTHBHO JIOKA3iB BBAKATH ITF0 TPAH3AKIIIIO HEIIHCHOIO
a00 MaxpanchbKo0.

ConcordPay — nie muiarixauii cepsic (CepBic), SIKHl CIIPOIIYE IOPUAMIHUM ocodaM Ta / abo
¢izuyaMM ocobam — miANpHeMIsIM, Ta/abo (i3MuHUM ocobam, SKi 3alMarOThCS HE3aJICKHOIO
npodeciiHOI0 ISITBbHICTIO, POBEIeHH po3paxyHkiB 3 Jlepxkatemsimu I1K B Mepexi iHTepHET, 3a
nonomororo Bukopuctanus [Topramy ConcordPay. Cepsic ConcordPay nHanexuts banky.

Exchange-Online- cucrema  oOMiHy  iHQoOpMalli€l0  Mpo BUMAJIKK  IIaxpaiicTBa
3 BukopuctanasaM [1K Ta kpenuTiB B pexXuMi OHJIAMH, YYaCHUKaMU SIKOi € OaHKH, MPOIECHHIOBI
YCTaHOBH, IJIATIXkHI cepBicu YKpainu, binopyci, Pocii Ta MonioBu, a Takox perioHaJIbHI MIpO3 111
VYnpasiiaag no 60poTs0i 3 kKidbep3nounnnictio MBC Ykpainu.

NFC (Near Field Communication) - «3B’SI30K Ha HEBEJIMKHX BIICTaHSIX» — TEXHOJOTIA
0€31pOTOBOTO BUCOKOYACTOTHOTO 3B 3Ky MAJIOTO PaiycCy Jii «3a ouH JOTUK». Lls TexHomoris qae
MOKJIUBICTh OOMiIHY JaHUMHU MK MOOUIBHUMH MPHUCTPOSIMH Ta OE3KOHTAKTHUMH IJIATI)KHUMU
TepMiHaIaMHU.

SMS - Short Message Service (mociiyra KOPOTKHX MOBIJIOMJIEHb), CHCTEMa, IO J03BOJISE
BIJIIIPABJISITA Ta OTPUMYBATH TEKCTOBI MOBIJOMIIEHHS 32 JOIOMOTOIO IOCIYT OIlepaTopa MOOUIEHOTO
3B’SI3KY Ta 32 HassBHOCTI BiATMOBIIHOTO MOOLIBHOTO TenedoHy.

SMS-ingopmep (GSM banking) — nmocnyra banky, ska moinsrae y HajacwiaHHI bankom
iH(dopMalii mpo 3AiiicHeHy omepalilo Ta 3anuiiok komTiB Ha Paxynky Kiienra Ta/abo mpo pyx
komTiB 3a Paxynkom KirieHTa wnmsixom HajacwiaHHS BiAmoBigHOTO SMS-moBigoMIIEHHS Ha
HOMep/HOMepU MOO1UTbHUX TenedoHiB, 1m0 BkasaHi Kiientom y 3asBi/3asaBi-aHkeTi a00 HaACHUIaHHS
1H(opMalii Mpo 3/11iCHEHY ONepalliio Ta PO 3aJuIIOK KowmTiB Ha Paxynky Kiienra ta/abo mpo pyx
komTiB 3a Paxynkom KiieHTa nuisixom HajcHIaHHS BiAMOBITHOTO MOBIJOMJICHHS 3a JAOMOMOTOIO
Mecenxepy Viber. bank Mae mpaBo Ha BiacHUMW BUOIp HajcwiaTu nosigoMieHHs KopucryBauy
nocayru abo 3a nomnomororo Meccenmpkepy Viber abo 3a nonomororo SMS-NOBiIOMIIEHb (SKIIO
bank 3a pomomororo Meccenmkepy Viber He 3Mir moctaBuTH mnoBinomiieHHs KopucryBauy
MOCITYTH).

3D SECURE - ne yxBanenuit MIIC Visa ta MasterCard npoTtokon 31aiiCHEHHS
ayteHtudikauii nepxkarenis 1K mig yac npoBenenns omnepariit 3 I1IK B mepexi InTepHerT.

Bci iHmn TepmiHM, 3HaYeHHS SKUX HE BU3HAUEHE IUM YHIBEPCAJbHUM JOTOBOPOM,
BXKMBAIOTHCA B IIbOMY YHIBEpPCALHOMY JIOTOBOPI B 3HAYEHHAX, SKMMH BOHHM BHU3HAY€HI 3TiTHO 3
HOPMaTUBHO-NIPAaBOBUMH akTamMu HarionaneHOro 6anky YkpaiHu, IHIIMMHM aKTaM{ 3aKOHOJIaBCTBa
VYkpainu Tta npasunamu I1C.

PO3ALJ II. IPEJJMET JOT'OBOPY, 3AT'AJIBHI ITOJIOKEHHA

Ieit YuiBepcasibHUI AOTOBIp € mpomno3uliiero (odeproro) y po3ymiHHi cT.cT. 634, 641, 644
[{uBinbHOTO KOJEKCY YKpaiHM I IOPUAMYHUX OCI0 — pEe3UIeHTIB, IOPUAWYHHUX OCi0 —
HEpe3UACHTIB, (I3MUHUX O0CI0 — MmigmpueMuiB, (GI3MYHUX OCIO, SKI 3aliMalOThCA HE3aJIEKHOIO
npodeciifHoI0 NisIbHICTIO, YKJIACTH 3 baHkoM 1eil YHiBepcanbHUi 10TroBip Ha 3a3HAYEHUX B HHOMY
ymoBax. HeBiJl’éeMHOI0 4acTHHOIO LIOTO YHIBEPCAJIILHOTO JOTOBOPY € 3asBH/3asiBH-aHKETU PO
npueaHanHs 10 YHiBepcaiabHoro norosopy AT «AKb «KOHKOP/l» npu HananHi bankiBchkux
MPOAYKTIB/TIOCIYT. YHIBEpCaJbHUN JOTOBIP € JOTOBOPOM MpUETHAHHsA, Ta KIilleHT He Moxke
npornonyBatu banky Oyab-sKi IHIUBIAyalbHI 3MiHHA JIO LHOTO YHIBEPCAJIHHOTO JAOTOBOPY, OKPIM
nogaHHs mpono3uilii 3MiHu Tapudroro naketry Ta/adbo moIaHHs MTPOIIO3HIIIT 3MIHA OKPEMOT BapTOCTI
nocayr (omepariii) B pamkax oopanoro Kiienrom Tapudnoro nmakera. bank mae npaBo BiIMOBUTH
Kitienty y pa3i 3BepHEHHSI OCTaHHBOTO 710 baHKy 3 METOI0 BHECEHHSI 3MiH BIZITHOCHO OKPEMO1 BapTOCTI
nocayr (omepauiit) B pamkax oOpanoro Kiientom TapudHoro nakera. YHiBepcaqbHUI JOTOBIp €
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000B’s13KOBUM 117151 BUKOHaHHs bankom Ta KilieHTOM, 5iKi € CTOpOHaMu Y HIBEPCAJIBHOIO J1I0TOBOPY
(mamani — pazoM «CTOpOHMY, a KOKEH OKpeMo «CTOpOoHay).

Koxxna Ctopona miaTBep/Kye Ta rapanTye iHmmi CTOpoHI, 110 BOJIOAIE BCiMa MpaBaMH i
MMOBHOBKEHHSIMHU, HEOOXITHUMH 1 TOCTATHIMHU JJIsl YKJIAJAHHS TaHOTO YHIBEPCaIbHOTO JOTOBOPY
Ta BUKOHAHHS Hioro ymoB. Jliroua penakiiiss Y HiBepcaJlbHOTO JOTOBOPY OmyOJIikoBaHa Ha O(iiHHOMY
caiiti banky Ta/abo po3MimieHa Ha iHPpOpPMaLIHHUX CTeHJax y mpuMinieHHi Bigainens banky i B
000B’3KOBOMY MOpPSAKY IPONOHY€EThCS AN o3HaiomiieHHs KilleHTy 10 MOMEHTy 37iiiCHEeHHs
MPUEAHAHHS 10 YMOB Y HIBEpCAIbLHOTO JOTOBOPY.

2.1. KitieHT mipueaHy€eThCS 10 LBOTO YHIBEPCAIBHOIO JOTOBOPY y PO3yMiHHI cTaTTi 634
[{uBLIBHOTO KOAEKCY YKpaiHH, NUISXOM MOAaHHS 3asiBu/3asBU-aHKETH NPO HaJaHHSA BaHKIBCHKOTO
IPOAYKTY/TIOCIYTH, BCTAHOBJIEHOI baHkoM Ta JgaHuM VYHiBepcalbHUM J0roBopoM (opmu, ska
CBIIUYUTH TPO 3roJy Ha TNPUUHATTA Npomo3uiii baHka Ha yMoOBaXx 3a3HAYCHHX B IBOMY
VYHiBepcaTbHOMY JIOrOBOPI O€3yMOBHO Ta B IOBHOMY 00CS3i.

2.2. B pamkax nporo VYHiBepcampHOro noroBopy bank namae KiieHTy HacTymHi BHOM
BaHKIBCHKHUX MTPOTYKTIB/TIOCITYT:

2.2.1. BIAKPUTTS MMOTOYHUX PaXyHKIB Ta 3IHICHEHHS onepariiii 3a [MMH paxXyHKaMu;

2.2.2.BIAKPUTTS NOTOYHUX PAXyHKIB 13 CHELIaJbHUM PEKHMOM BUKOPUCTAaHHS (3apaxyBaHHS
CTpaxOBHUX KOINTIiB) Ta 3[1iCHEHHS Onepalliii 3a IUMH paxyHKaMu;

2.2.3. BIAKpUTTS TOTOYHMX PAaxXyHKIB, omepamii 3a SKAMH MOXYTh 3J1HCHIOBAaTUCH 3
BUKOPHCTAHHSM KOPIIOPATUBHUX IIATIKHUX KAPTOK, Ta 3A1MCHEHHS OIepamiii 3a MU PaxyHKaMu;

2.2.4.BIIKpUTTS BKJIATHUX (JICTIO3MTHHUX ) PaXyHKIB (pO3MIIIEHHS Ta 00CITyroByBaHHs BkiasiB)
Ta 3A1MCHEHHS OTepaIliii 3a MU PaxXyHKaMHU;

2.2.5. po3paxyHKOBe  OOCIyroByBaHHs  3a  JOINOMOTOK0  CHUCTEMH  JUCTaHIIIHOro

00CITyroByBaHHS:

2.2.5.1. «Inrepuer-bank «icON businessy;

2.2.5.2. «InTepuer-bank «NEOBANK».

2.2.6. TpOBEACHHS IUIATEXKIB 1 pO3paXyHKIB 3a MJIATIKHUMU KapTKaMU BiATOBIAHUX TUIATIKHUX

cucreM B POS-tepmiHaiiax, BCTAHOBJIEHUX B TOPrOBUX TOUkax Toprosus Ta/abo mepexi [HTepHeT;

2.2.7.BIAKPUTTS NOTOYHUX PaxyHKIB 3 NPUMHATTSA TOTIBKOBUX KOWITIB Ul MOAANBLIOTO iX

nepekasy Ta 3/1iCHeHHs orneparliil 3a uumu PaxyHkamu;

2.2.8. BIAKPUTTS MOTOYHUX PaxXyHKIB 13 CHeELIaJbHUM PEKUMOM BUKOPUCTAHHS (3apaxyBaHHS

YOPHOOMJIbCHKUX KOUITIB) Ta 3[1IHCHEHHS OIepalliil 3a LUMHU paxyHKaMH;

2.2.9. BiIKpUTTS MOTOYHUX PaxXyHKIB, Olepallii 3a IKUMU MOXYTb 3/11HCHIOBATUCH SIK OKPEMO 10

pPaxyHKy Tak 1 3 BUKOPUCTAHHSM IUIATDKHUX KapTOK;

2.2.10. HalaHHS TOCTYT €KBaPUHTY Ta IHTEPHET-CKBAUPHUHTY;

2.2.11. po3paxyHKOBO — KaCOBE 0OCITyTOByBaHHS;

2.2.12. 06cityroByBaHHS KOPIIOPATUBHUX MJIATIKHUX KapTOK;

2.2.13. po3minieHHs Ta o0cinyroByBaHHs BxianiB Ha BkiagHux paxyHkax IOpUAMYHHX Oci0 Ta

¢13uuHux oci6 — mianpuemiiB B Cuctemi «IHTepuer-bank « NEOBANK).
2.2.14. mocayru 3 NpuioMy IUIaTEXIB y HAI[IOHANBHIN BaJOTI, IO CIJIAYyIOThCA Y TOTIBKOBIH
Ta/abo 6e3rotiBkoBii Gopmi [ImaTHukamu Ha Kopucth KiieHra.

2.3. B pamkax VYHiBepcaibHOro foroBopy bank Hanmae KiieHTY MOXIMBICTH CKOPHUCTATHCS
OyIb-siKuM baHKIBCHKUM IPOAYKTOM/IIOCIYTOI0, epea0adeHM IUM Y HiBEpCAIbHUM JJOTOBOPOM.

2.4. VY pasi BUHUKHEHHS pO301KHOCTEH MiXK MOJOKEHHSIMU [IOTO Y HIBEPCAIBHOTO JIOTOBOPY
Ta ymoBaMH Oyab-sikoro JloroBopy npo HagaHHS BaHKIBCBKOTO MpOAYKTY/MOCIYrH ab0 yMOBaMH
IHIINX JOTOBOPIB, ykianeHux MK KiieHTomM Ta baHKOM, TONOKEHHS LBOTO YHiBEpCAThHOTO
JIOTOBOPY MAalOTh HIPIOPUTETHY CHUIIy Ta 3acTOCOBYIOTbCS CTOpOHaMM A0 B3a€MOBIJHOCHH, IO
BUHUKAIOTH/MIIOTh BIAMOBIAHO 10 YKJIAJCHUX JOTOBOPIB, SKIIO B KOHKpETHOMY noroBopi CTOpOoHH
MPSIMO HE TIepe10av N 1HIIIE.

2.5. VYkaanenns YHiBepcajabHoro noroeopy AT «<AKBb «KOHKOP/» ta /lorosopy npo
HaJaHHA BaHKIBCHKOI0 NPOXYKTY/MOCIYIH:

2.5.1. YknanenHs YHiBepcaJlbHOTO JOTOBOpPY BiOyBaeThCs miJ yac 3BepHeHHs KitieHTta 110

banky nuisixom odopmienns ta mignucanHs KiienTom 3asBu/3asBU-aHKETH MPO MPUETHAHHS 10
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VuiBepcanbHoro goropopy AT « AKb «KOHKOP/]» npu HaganHi BaHKIBCEKOTO MTPOIYKTY/TIOCITYTH
B JBOX NpuMipHHKaXx (y pasi opopMIICHHS y ManepoBOMY BHIJIAMI) a00 YKIIQAA€ThCS Yy BUIIIAII
EnexkTpoHHOro 1OKyMeHTa 3 HakiafgaHHAM EnextponHux nianuciB CTOpiH, fKa MICTUTh 30Xy
Knienra mnpuiinata nponosunito AT «AKb «KOHKOPJl» ykmactu VYHiBepcaabHHHA JOTOBIp
KOMILUIEKCHOTO OaHKIBCHKOT'O OOCITYTrOBYBaHHS HOPHIAMYHUX OCI0, (i3WYHUX 0Ci0 — MiANMPHEMIIIB,
¢i3nyHMX 0ci0, SAKi 3aiiMaroThCs He3anexHoto npodeciitnoro nisubHicTIO AT «AKB « KOHKOP/I»
(akuent). [ligmucanHsM BiAMoBiAHOI 3asBu/3asBU-aHKETH PO TPUETHAHHS JO Y HIBEPCAIBHOTO
noroBopy AT «AKBb «KOHKOP/» npu namanni bankiBcbkoro mpoxykry/mociayru KitieHTt
HIATBEPAXKYE, 1110 BiH O3HAOMIICHUH 3 YMOBaMHU YHIBEPCAIbHOI'O J0TOBOPY, IPUNHHAB HOro yMOBU
0e3yMOBHO Ta B TIOBHOMY 00cs31, MPUIHAB Ha cebe 3000B’s3aHHS JOTPUMYBATHUCH iX Ta 3rOJIEH
ykJiacty 3 bankoM YHiBepcaabHUI TOTOBIP.

2.5.2. YHiBepCaIbHUI JIOTOBIp BBAXKAETHCS YKIQJACHUM 3 JaTH mmignucaHas KiieHToM Ta
CKpIIJIEHHs Te4aTkoro (3a HasBHOCTI y Kienta nedatku) (y pasi odOpMIICHHS y TarepoBOMY
BUTIISAI) a00 MOMEHTY HakjanaHHs EJexkTpoHHOTO mianmucy Ha EJeKTpOHHOMY IOKYMEHTI
BiAMOBiIHOI 3asBu/3asiBU-aHKETH TPO TPHEAHAHHS 10 YHiBepcaibHOro poropopy AT «AKbB
«KOHKOP/]» npu HamanHi  BaHKIBCBKOrOo MpOAYKTY/TIIOCIYyTH Ta MiAnmucaHHS baHkoMm mi€i
3asBu/3asaBU-aHKETH 1 CKpIIJIeHHs 11 meuaTkoio bauky (y pa3i odopMieHHs y TanepoBOMY BUIJISII)
a0o HaknmamaHHsa EnexTpoHHOTrO mignucy Ha ENeKTpOHHOMY JOKYMEHTI.

2.5.3.IlignucanHsaM BiANoOBiIHOI 3asBH/3asBU-aHKETH PO MPHUETHAHHS 0 Y HIBEPCATbLHOTO
noroBopy AT «AKBb «KOHKOP/l» mnpu namanni bankiBcbkoro mpomaykry/mociayru KitieHT
MIATBEPIKYE, 110 BiH YKIajgae YHIBepCaJIbHUI JOTOBIp y TOMY YHCII Ha MiACTaBl NPUHIUIY
«CcBOOOIM JTOTOBOPY», BU3HAUEHOTO cTarTsamu 6 Ta 627 LluBimbHOTO KOAekcy Ykpainu. KiieHT
OE3BIKIMYHO MIATBEP/KY€E, LI0 TOBHICTIO O3HAHOMHBCS 3 TIOJOKEHHSMHU Y HIBEpCAIbHOTO
JIOTOBOPY, TOJOXEHHS YHIBEPCAJIbHOTO JIOTOBOpPY HOMY 3pO3yMuTl, € pPO3YMHUMH Ta
CrpaBeIIMBIUMHU. BCl paxyHKH, BIAKPUTI Ha MIJICTaBI Ta B MOPSAJKY, IiepeidaueHoMy Y HiBepcalbHUM
noroBopoM, KiTieHT moropKy€eThest BBaKaTH TAKMMU, 1110 BIAKPHUTI B TOMY YMCJIl HA MIACTaBl IIOTO
VYHiBepcaJIbHOTO JOrOBOPY, MpH 1IboMy CTOPOHU BHUXOJUTHMYTh 3 TOTO, IO BIAMOBIgHA [is Oyna
BunHeHa KilieHTOM Ha mizfcTaBl YHIBEpCalbHOIO JOTOBOPY, a 3rajaHi TyT BigHOcMHU CTopiH
MOYMHAIOTh PETYJIIOBAaTUCS YMOBAMHU OKPEMOro bBaHKIBCHKOro MpPOAYKTY/TIOCIYTH JMILIE 3 JaTu
nignucands CtopoHaMu 3asiBU/3asiBU-aHKETH MPO MPHUENHAHHA A0 YHiBepcaabHOro norosopy AT
«AKBb «KOHKOP/l» npu HaganHi baHKIBCHKOTO MPOIYKTY/TOCITYTH.

2.5.4.KieHT Mae mpaBO CKOPHUCTATHCh OYIb-IKUM, ACKITbKOMa, a00 BciMa baHKiBChKUM
MPOYKTOM(-MH )/TIOCITYTOI0(-MH), 110 TPONOHYEThCSI baHKOM B pamMKkax YHIBEpCaIbHOTO I0TOBOPY.

2.5.5.Ins opopmineHHs BiamoBigHoro baHkiBchkoro mpoaykry/mocinyru KiieHT momae 1o
banky BignosinHy 3asBy/3asBy-aHKETy Mpo NpUeAHaHHS A0 YHiBepcaabHOro norosopy AT «AKbB
«KOHKOP/]» npu HananHi baHKIBCBKOrO MpOAYKTY/TIOCIYTH B JBOX MpHUMipHMKax (y pasi
opopMIIeHHS y TamnepoBOMy BHUIIISLAI) 3a (opmMoro, OOyMOBJICHOK YMOBAaMH BiATOBIIHOTO
BaHKIBCHKOTO MPOAYKTY/IOCIYTH, BUKIIOYHO B MUCHMOBIH (opmi (y manepoBoMy BUIJIsAL abo y
BUTIISIII ENEeKTpOHHOrO JOKYMEHTa), Ta MONEepeJHbO Ha/lae JOKYMEHTHU Ta iH(opmallito, HeoOXiaHi
s inenTudikanii/epudikamii Kiienrta 3riqHo BuMor banky Ta YMHHOTO 3aKOHOJABCTBA Y KpaiHU
Ta 1HOI JIOKyMEHTH mepeadadeHi HOpMAaTUBHO mpaBoBuMU aktamMu HBY abo BHyTpimHiMu
nokymeHtamu banky, abo bank otpumye iHpopmarito npo KiieHTa 3 iHIIKX JKepe 31 JHO BUMOT
YUHHOTO 3aKOHO/JAaBCTBa Y KpaiHMU.

2.5.6.1linnucanssm 3asBu/3asBU-aHKETH PO MPUEAHAHHS 10 YHiBepcaibHOro 1orosopy AT
«AKBb «KOHKOP/I» npu Haganui bankiBchkoro npoaykty/mociayru KieHT miaTBepaxye, 1o BiH
O3HAWOMJICHMH 3 yMOBaMH YHiBepcalbHOro noroBopy, Tapudamu banky ta/abo YmoBamu
3aJlydeHHs OaHKIBCBKMX BKJIAIiB Ta/abo  BigmoBimHuMu IIpaBmmamu/PekoMennamisiMu Ta/abo
[Mopsakom pobot 3 IIK Tta iHmoro iHpopmamito 3a BIiANOBIAHMMU bBaHKIBCHKHMHU
MPOIYKTaMH/TIOCITyTaMH, SIKI MICTSThCS B YHIBEpCAIbHOMY JOTOBOpPI Ta/ab0 OMPUIIIOIHEHI Ha
Odiuiitnomy caiiTi banky Ta po3MilieHi Ha iHpopMaliifHUX cTeHAax y npuMminieHHi Bigninens banky
Ta 0€3yMOBHO 1 B TOBHOMY 00Cs31 iX MpuiiMac.

2.5.7.1licns mpuiiaaTTs Big KiieHTa BCiX HaJIKHUM YMHOM OQOPMIICHHX TOKYMEHTIB Ta

iHopmarii (komid JOKYMEHTIB, 3aCBIIUCHUX B YCTAHOBJIECHOMY IMOPSAKY), HEOOXITHUX IS
YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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odopMIIEHHS TIOCTYTH, MPOBeAeHHS 11eHTudikamii/Bepudikarii Kiienra, bank po3risgae BiamoBiaHi
JOKYMEHTH Y CcTpoK 110 10 (1ecsiTi) KaJIeHJapHUX JHIB 3 JaTH HaJaHHs 10 baHKy BUIe3a3HAYCHUX
JIOKYMEHTIB Ta iH(popMarllii y BiIMOBITHOCTI 10 BHYTPIIIHHOOAHKIBCHKUX MPOIIEAYD.

2.5.8.B pa3i nOpuWHATTA TO3UTUBHOTO pIlIEHHS, W00 HaJaHHA baHKIBCHKOTO
npoaykry/mociyru bank mianucye 3 Kiienrom — 3asBy/3asBy-aHKeTy PO IpPUENHAHHS [0
VuiBepcanbHoro goroopy AT «AKb «KOHKOPI» mnpu ©HagaHHi bankiBChKOTO
IPOAYKTY/TIOCIYTH, Micis yoro Jlorosip nmpo HagaHHs baHKIBCbKOro NIPOAYKTY/IIOCIYTH OAHOYACHO
3 YHiBepCcaJIbHUM JIOTOBOPOM BBAXXAEThCS yKIaneHUM. B 3asBi/3asBi-aHKeTi Mpo MpHETHAHHS 10
VuiBepcansHoro goropopy AT « AKb «KOHKOP/]» npu Hananai baHKIBCEKOTO MPOIYKTY/TIOCITYTH
MOJKe MepeadayaTuch Mmi3Hilla JaTa HaJaHHS MOCIYTH B paMKax BaHKIBCHKOTO MPOIYKTY/TOCIYTH
HDK Jnara odopwieHHs 3asBu/3asBu-aHkeTd. OIWH TNpUMIpHHUK 3asBHU/3asBU-aHKETH TIPO
npueaHanHs 10 YHiBepcaiabHoro gporoBopy AT «AKB «KOHKOP/l» npu Haganni baHkiBCbKOTO
MPOJYKTY/TIOCYTH 3aJMIIaeTbcsi B baHky, iHmmMiA moepraerbest Kiienty (y pasi odopmiieHHs
IHIMBIAYyaTbHOI YacTUHU J[oroBOpY MpO HaJaHHS OAHKIBCHKOTO MPOAYKTY/TIOCIYTH Y TAiepOBOMY
BUrJIA1) min mignuc (y pas3i oOpMIICHHS Yy MMarnepoBOMY BHUTUISI a TAKOX JOJATKH J0 HBOTO (3a
HasBHOCTI) HamatoThesi KitieHTy ompazy micnis il mignmucaHHs, aje A0 ModaTKy HamaHHs KiieHTy
bankiBcekoro mpoaykry/mociayru). KilieHT moromxyerbes, 1m0 NPUMIpHUK 3asiBu/3asiBU-aHKETH,
YKJIaJeHui y BUTIsAI ENeKTpoHHOTO JOKYMEHTa, Ta TOJATKIB IO HHOTO (32 HAsIBHOCTI) BBAXKAETHCS
orpuMaHuM KiieHTOM, SIKIO Takuil MPUMIPHUK HarpaBieHH KilieHTy HUIAXOM HampaBieHHS Ha
€JIEKTPOHHY IOINTY Ta/ab0 PO3MIMIECHHUHA B ICTOPIi 3afBOK y BUTIISAAI ENEKTPOHHOTO JOKYMEHTY 3
HakinageHuMu EnextponHumu minnucamu 3 60oky Kiienta ta banky B Cucremi «lurepHer-bank
«NEOBANKW, 1110 1a€ 3MOTy BCTAHOBHUTH JATy BiIIpaBICHHS.

2.5.9.JloroBip npo HajaHHSA BaHKIBCBKOrO MPOAYKTY/IIOCIYTH CKIAJaeThes 3 3asBU/3asiBU-
aHKeTu Mpo npueaHaHHs 1o YHiBepcanpHOro aorosopy AT «AKB «KOHKOP/l» nmpu HananHi
bankiBcbkoro npoaykry/nociyr, Tapugis banky Ta/abo YMoBamu 3amydeHHs OaHKIBCHKUX BKJIa/liB
ta/abo BianosigHux [IpaBun/Pexomenpariiit Ta/abo [opsnky po6otu 3 I1K i nporo YHiBepcaabHOTO
JIOTOBOpY, SIKI pa3oM MICTATh BCl 1cTOTHI yMmMoBHM JloroBopy mnpo HajxaHHS baHKiBCbKOTO
MPOIYKTY/TIOCITYTH.

2.5.10. bank Hamae Kiienty nociyru/3ailicHroe omepauii 3a JloroBopoM Inpo HajgaHHS
bankiBcpkoro mpoaykry/mociayru  3rinHo 3 Tapudamu  banky, mo [0t Ha  JaTy
3/1ICHEHHs/HalaHHs BIAMOBIIHOI onepauii/mociyru. Tapudu po3mintyroTbes Ha odiniiHOMY caiTi
banky www.concord.ua Ta po3milieHi Ha iHpopMaLiHUX cTeHAax y npuMiiieHsx Bigainens banky.

2.5.11. 'V pa3si, sxmo Mk Kiientom Ta bankom Bxke € it0uuil JOroBip Mpo HajaHHA Oynapb —
SKOro IpoaykTy/mociayru banky, mo OyB ykiafeHui, sIK OKpEeMHH JOroBip, HE y MeXaX IbOro
VYHiBepcabHOTO J0r0BOpY, bank mnpomonye KiienTy posipBatu Bxe [il0OYdd JIOTOBIp Ta
MPUEAHATUCS O IHOTO YHIBEPCAIBHOIO JOTOBOPY, HUIIXOM NojaHHs 10 banky 3asBu mpo
npuenHaHHsa a0 YHiBepcanbHoro gorosopy AT «AKb «KOHKOP/l» (3rizHo 3 1m1aGioHOM
HaBeseHuM y Jlomatky Nel.17 no manoro YHiBepcaJlbHOTO JOTOBOpPY), siKa mojaaeThest KiieHToMm B
bank 3 MeTol0 po3ipBaHHS BXKe II0YOr0 JOrOBOpY, yKiaaeHoro Mk bankom ta Kiientom He y
MeXax IbOro YHIBEpCaJlbHOTO JIOTOBOPY, Oe3 3akputTTsa BiAkputux KilieHTy paxyHKiB, Ta
MPOJOBKEHHA 00cyroByBaHHs KiieHTa Ha yMoBax 11boro YHiBepcalibHOT0 JoroBopy. [Ipu HaganHi
Knienrom no banky 3asBu npo npuenHanss 10 YHiBepcanbHoro gorosopy AT « AKb «KKOHKOP/I»
(3rigHO 3 mabionoM HaBeneHUM y Jlomatky Nel.17 mo maHoro YHiBepcaabHOTO JOTOBOPY),
norepeHiil 10roBip 10 OyB YKJIaJeHHH, SK OKpEMHI TOTOBIp, HE Y MeKaX 1IbOT0 YHiBepCabHOTO
JIOTOBOPY,  pPO3PUBAEThCSI  aBTOMAaTHuHO. Binkputi  paxyHku  Kiienta  nmpoaoBxKyroTh
00CITyroByBaTHCS Ha YMOBAaX IIbOT0 Y HIBEPCAILHOTO I0TOBOPY.

2.6. BHecenHs1 3MiH 10 YHiBepcaJibHOro Ja0roBopy Tta Jloropopy mnpo HaJaaHHS
0aHKiBCbKOI0 NPOAYKTY/NOCTYTH:

2.6.1.1Ipuennyrounch 10 YHiBepcaibHOTO H0roBOpY, KiieHT, kKepyrouuch crartamu 6, 627,
651 LusinsHoro Konekcy Ykpainu, BUCIOBIIIOE CBOIO 3701y 3 HACTYIIHUMHU YMOBAaMH BHECCHHS 3MiH
10 YHIBEpCAIBHOTO TIOTOBOPY Ta JIoroBOpy Ipo HajgaHHs 0aHKIBCHKOTO MPOAYKTY/TIOCTYTH
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2.6.1.1. bank Mae mpaBO BHOCHTH 3MIHU 10 YHIBEpcaJIbHOTO I0TOBOpPY, JloroBopy mpo
Ha/aHHS 0aHKIBCHKOTO MPOIYKTY/mociayru B Tomy uucii 1o Tapudis banky, 6e3 yknaganus Oy/b-
SIKUX JTOJIATKOBUX NMHCbMOBUX JIOTOBOPIB/YTrOJ] PO 3MIHY.

2.6.1.2. B pa3i Buecennsi 3MiH bank noBinomasie Kiienra:

2.6.1.2.1. nipo icCTOTHI 3MiHHU 10 YHIBEpCAJIBbHOIO JOTOBOpYy Ta/abo JloroBopy mpo HamxaHHS
0aHKIBCHKOTO TPOAYKTY/TIOCIYTH — HE TMi3Hime, Hik 3a 20 (ABaausATh) KaJCHIAPHHUX JHIB, O
BBEJICHHS TaKUX 3MiH B J1i10. BUKIIOYEHHS CKJIaJja€ BHECEHHS 3MiH /10 YHIBEpCalIbHOIO JOTOBOPY
ta/abo JloroBopy mpo HagaHHsS OaHKIBCHKOTO MPOAYKTY/TIOCIYTHM HAa HACTYHNHHHA POOOYMIA JIeHb,
TICIIs 3aTBEPKEHHS TAKUX 3MiH, SKIIO 3MIHHM BiI0yBalOThCS HE 3a iHiliaTuBOIO baHky, a BiIMOBITHO
70 3MiH B HOpMAaTuBHINA 0a3i Ykpainum — 3akoHu YKpaiHH, HOPMAaTHBHO-TIPABOBI Ta iHINI aKTH
HamionansHoro 6anky. BHeceHHs 3MiH 10 YHIBepcaIbHOTO JOTOBOPY Ta/abo JloroBopy mpo HaJaHHs
0aHKIBCHKOTO IMPOIYKTY/IIOCITYTH, IO HE MICTATh ICTOTHI 3MIHU JUIs Aif04rX [loroBopiB Mpo HataHHs
0aHKIBCHKOT'O TPOIYKTY/TIOCIYTH, HAPHUKIAA, TOAaBaHHS HOBUX OaHKIBCBKHX IPOJYKTIB/TIOCIYT,
3IIACHIOIOTHCS HA HACTYITHUI pOOOYMIA IeHb, ICIS 3aTBEPAXKEHHS TAKUX 3MiH.

2.6.1.2.2. npo 3minu 1o TapudiB banky ta 3mMiHM 10 YMOB 1po HaJaHHS 0aHKIBCHKUX MOCTYT
— He mi3Hime, Hix 32 10 (1ecsATh) KalleHAapHUX IHIB J10 BBEJACHHS TAKUX 3MiH B JIi0 32 BUKIIOUCHHIM
3miH TapudiB Ha 00CITyroByBaHHS €JICKTPOHHMX IUIATKHUX 3ac00iB (IlnmaTi>kHOi KapTkH), PO SKi
bank noBigomisie KimienTa 3a 30 (TpuausaTh) KaleHAapHUX THIB 10 AaTH BBEJICHHS TAKUX 3MiH B JIiIO.

2.6.1.3. [loBinomJieHHs1 mpo 3MiHu baHk 3ailicHIOE OyAb-SIKUM 3 HACTYIIHUX CIIOCO0IB (32
Budopom banky):

2.6.1.3.1. nutsixom po3mimienss iHpopmarii Ha Odiuiiinomy caiiti banky — www.concord.ua B
posaini «Hosunny;

2.6.1.3.2. uuisxom po3MiieHHs iHGopMallii Ha iHOpMAIIHHUX CTEHAAX, 110 3HAXOASATHCS Y
npuMileHHax Binninens banky;

2.6.1.3.3. nuIAXoM HajicIaHHS BiAMOBIIHOTO MOBIAOMIIEHHS Ha €JIeKTpOHHY ajpecy KitieHra,
BKazaHy y 3asBi/3asBi-aHKETI Mpo MpueAHaHHS a0 VYHiBepcanbHoro noroBopy AT «AKb
«KOHKOP/]» npu HafanHi banKiBCbKOTro mpoayKTy/mocayri abo B MOJANbLUIOMY, 3T1JTHO OTPUMaHOT
B1J KiieHnTa nuceMoBoi iH(opmarii;

2.6.1.3.4. nuraxom sms-iHdpopmyBanHsa KiienTta Ha Tenedonnuit Homep KitieHnTa, BKazaHuil y
3asBi/3asBi-aHKeTl mpo npuenHaHHsA 10 YHiBepcanbHoro gorosopy AT «AKb «KOHKOP/» mpu
Ha/JaHHI baHKiBChKOro MpoayKTy/mociayru abo B MOJAJIbIIOMY, 3TiJIHO oTpuMaHoi Bin Kiienra
MCBbMOBOT 1H(OpMaIii;

2.6.1.3.5. msxoM HancwiaHHsa mnoBigomiieHb Kiienty uepe3 Cucremy «lHTepHer-bank
«NEOBANKY;

2.6.1.3.6. nursixom HajAcwiIaHHs moBinoMieHs Kiienty uepe3 Cucremy «IHTepHeT-bank «icON
businessy.

2.6.1.4. [linnmucanasm 3asBu/3asiBU-aHKETH TIPO MPHUEIHAHHS 0 YHIBEPCATHHOTO JOTOBOPY
AT «AKb «KOHKOP/l» npu Hananui bankiBcbkoro mnpoaykry/mocnyrd bank Tta Kiient
JOMOBHJIUCh, IO Yy BHUMagKy Hesrogu KitieHTa i3 3ampornoHoBaHWMH bBaHkoM 3MiHamu 70
VYHiBepcaJIbHOT0 10TOBOpPY Ta/abo [loroBopy npo HajlaHHS O0aHKIBCHKOTO MPOIYKTY/IOCIYTH, B TOMY
gucii A0 Tapudis, KnienT 30008’ s13aHuil He mi3HiMIE HDK 3a 3 (TpH) omepamiiiHuX AHI 10 JaTH
HaOpaHHs YMHHOCTI BIAMOBITHUX 3MIH BUMHUTH HACTYITHI BIMOBIIHI Jii:

2.6.1.4.1. sxmo KiieHT He moroamMBcs 31 3MiHAMH 10 OKPeMHMX NMYHKTIB YHiBepcajabHOI0
A0roBopy Ta/ado /lorosopy npo HagjaHHs 0aHKIBCHLKOI0 NMPOAYKTY/NOCIYIH, Y TOMY YHCJi 3i
3minamu a0 TapudiB, y BianmoBigHocTi 10 sikux bank Hamae Kiienty mocmyru — KiieHt
3000B’s13aHMI BUKOHATH BCl 3000B 13aHHS 32 BiANOBITHUM J[oroBopom mpo HagaHHsa baHkiBCbKOTO
MPOAYKTY/TIOCTYTH Ta Tomath A0 banky 3asBy mnpo posipBaHHs JloroBopy mpo HaJaHHS
BaHKiBCHKOTO MPOAYKTY/TIOCHYTH (3rifHO 3 ImabimoHoMm HaBeneHuM y Jomatky Nel5 no manoro
VYHiBepCcaTbHOTO JJOTOBOPY), 1HII baHKIBChKI IPOIYKTH/TIOCITYTH TIPOOBKYIOTH CBOIO IO,

2.6.1.4.2. sxmo Kuient He moroguBcs 31 3MiHAMHM 110 YHIBEPCAJIBHOTO JOTOBOPY, SKi
CTOCYIOThCS BCiX BaHKIBCbKHX NPOAYKTIB/MOCAYI, 10 MNPONOHYIOThCA baHkoM B pamkax
VYHiBepcanbHOTO J0roBOpy — KilieHT 3000B’si3aHU BUKOHATH BCi O0OB’S3KH 3a YHIBEpCAIbHUM
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JIOTOBOpPOM Ta Tojaath a0 baHky HeoOximHi 3asBu mpo po3ipBaHHsS JOoroBopiB Npo HaaaHHS
BaHKiBCHKHX MPOIYKTiB/TIOCIYT.

2.6.1.5. B pa3i orpumanns Bia Kiienra 3asiBu npo posipsanus /loroBopy npo HaxaHHs
BaHKiBCbKOro NpoAyKTY/NOCTYIH:

2.6.1.5.1. B nenp orpumaHHs Takoi 3asBu bank npunmuse oOciayroByBanHs KitienTta 3a
BIINOBITHUM bBaHKIBCBKHM MPOAYKTOM/TIOCIYror0, 1o Oyna odopmiieHa KiieHToM B pamkax
VYHiBepcalIbHOTO JIOTOBOPY, Ta BCi 3000B’s13aHHs baHka cTOCOBHO HaJaHHS MOCIYT 3a BIAMOBIIHUM
BaHKIBCHKHM IPOTyKTOM/TIOCTYTOIO IPUITUHSIOTHCS;

2.6.1.5.2. B 1eHh OTpUMaHHS TaKoi 3asiBU CTPOK KIHIIEBOTO BUKOHAHHS BCiX 3000B’s13aHb KitieHTa
3a JloroBopom npo HagaHHs BaHKIBCHKOTO MPOIYKTY/TIOCIYTH € TaKUM, 1[0 HACTAaB, y 3B’SI3KYy 3 YUM
Kitient 3000B’s13aHuil B TaKy J1aTy BUKOHATH BCl CBOi 3000B’s13aHHS 32 YHIBEpPCAJIbHUM JIOTOBOPOM B
pamkax BiamoBigHOTO JoroBopy npo HamaHHsS BaHKIBCHKOTO TPOTYKTY/TIOCIYTH B IOBHOMY 00cCs3i. B
pa3i HEBUKOHaHHS ab0 HeHale)XKHOro BUKOHAHHA KilieHTOM 3000B’s3aHb 32 YHIBepCaIbHUM
JIOTOBOPOM B 3a3Ha4YeHHW TepMiH, KilieHT 3000B’si3aHMiA CIUTATUTH CyMy 3a00proBaHOCTI Tepes
bankom 3 ypaxyBaHHSIM BCTaHOBJICHOTO 1HJIEKCY 1HQUIALIT 32 BECh Yac MPOCTPOUYCHHS, TPU MPOLEHTU
pIYHKMX BiJ MPOCTPOUYEHOI CyMH, TPOLIEHTH 3a IiJIBUIIEHOIO MPOIEHTHOI CTaBKOIO Ta/abo mTpad,
Ta/abo TEeHI0, PO3paxoBaHy 3a KOXKEH JEHb IPOCTPOYCHHS BHUKOHAHHS 3000B’S3aHb, 3TITHO 3
Tapudamu banky Ta BimnosigauMm JloroBopom npo HajgaHHS BaHKIBCBKOTO MPOAYKTY/TOCIYTH a0
skio KiieHT cam He morarae 30008’ 13aHHs, TO baHk Mae nmpaBo Ha noraiieHHs 30008’ s13aHb KirienTta
nepen bankom 3a paxyHok komTiB Ha Paxynkax Kiienra (moroBipHe crimcanHs 3rigHo 1. 3.24. 1poro
YHiBEpCaIIbHOTO JOTOBOPY ).

2.6.1.5.3. YHiBepcaibHHIA JOTOBIP € PO3ipBAaHAM 3 MOMEHTY ITOBHOIO BUKOHAHHS 3000B’s3aHb
CTopiH 3a HUM;

2.6.1.5.4. Bpaxysatu ymoBu JloroBipHoro cnucanus 3adoproBanocti Kiienra nepen bankom
3a HaJaHl Mociayru (ImpoBeleHi omepanii) 3a MM YHIBEpPCAaJbHUM JIOTOBOPOM Ta/abo IHIIMMHU
JIOTOBOpaMH, ykJiageHuMu Mixk bankom ta Kiientom.

2.6.1.6. Heotpumanns bankom 10 naTu HaOpaHHS YHHHOCTI 3MiH JI0 YHIBEpCaJIbHOTO
JOTOBOPY, B Tomy uuciai a0 Tapudis, mucsmoBoi 3asiBu Kiienta npo posipBanns [JoroBopy mpo
Ha/JlaHHS BaHKIBCBKOrO NpOAYKTY/MOCIYTH, CBIMUMTH Npo 3rofay KilieHTa 3 3ampornoHOBaHUMHU
3MiHaMH J10 YHIBEpCalbHOrO JIOTOBOPY, B ToMy uucii 10 Tapugis, a nojaanbiie 00CIyroByBaHHS
bankom KiieHta 3a BiINOBIIHUMHM bBaHKIBCBKUMH HPOAYKTaMM/TIOCIYTraMH 3A1MCHIOETHCS 3
BpaxyBaHHSM TaKHX 3MiH.

2.6.2. flkmo omHe abo MOEKiIbKAa 3 TOJOXKEHb YHIBEPCATHHOTO JOTOBOPY € ad0 CTaloTh
HEeIWCHUMH 3 OyJb-sIKO1 MPUYMHY, 1€ HE € IiJICTABO0 JUISl MPU3YNHHEHHS il 1HIIUX MOJ0XKEHb
VYHiBepCaTbHOTO JOTOBODPY.

2.6.3. KitieHT pHeHAHHAM JI0 1IaHOTO Y HIBEPCAJIbHOTO IOTOBOPY HAAA€ 3r0ly Ha OTPUMAaHHS
iH(popmanii Big banky (B Tomy umcii pekiaMmHOi iHopmarii) Oyab — SKUM CcrocoOOM Ha Horo
KOHTAKTHY aJlpecy, KOHTaKTHI TeleOoHM Ta eNeKTPOHHY ajpecy, 110 Oyae 3a3HauyeHa HUM B
3asBi/3asBi-aHKETI MPO MPHUETHAHHS 10 YHIBEPCAIBHOIO JIOrOBOPY IMpHU HaJaHHI baHKIBCHKOTO
MPOAYKTY/TIOCITYTH.

2.6.4. KiienT Ta baHK JOMOBWINCH, 10 31 CTOPOHU baHKy, MiAMKC yIIOBHOBaKEHOT 0COOU HA
nokyMeHTax (3asBax/3asBax-aHKeTax IMpO MpHUETHAHHA A0 YHiBepcanbHOro jgorosopy AT «AKB
«KOHKOP/]» npu HaganHi baHKiBCbKOT0 MpOAYKTY/IOCIYTH, 3MiHaxX A0 3asiB PO IpUETHAHHS 10
VYuiBepcanbroro goroopy AT «AKb «k KOHKOP/I» npu HaaHH1 baHKIBCEKOTO MPOAYKTY/TIOCTYTH,
3asBax mpo po3ipBanHs JloroBopy mpo HagaHHsS BaHKIBCBKOTO MPOIYKTY/TIOCTYTH, 3asiBax/3asBax-
aHKeTax IMpo mpuenHaHHsa a0 YHiBepcanbHoro noroBopy AT «AKb «KOHKOP/Iy, [loBinkax Ta
IHIIUX JOKyMEHTax ) 3a BHOOpoM baHKy MoOXe MNpOCTaBIATUCA Yy BHIJSAAI (HaKCHMIIHHOTO
BIATBOpeHHs mignucy ynoBHoBaxeHoi ocobu AT «AKb «KOHKOPJl». 3pa3ok ¢akcuMiIbHOTO
BiaTBOpeHHs mianucy ynoBHOBaxeHOT ocoom AT «AKb «KOHKOPJ» Tta mnewarku banky
HABOJUTHCS y IbOMY Y HIBEPCAJILHOMY JJOTOBOPI:
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““HOHHoPy,,
I.K. 34514397

[Ipu upomy baHk 3anmumae mpaBo Ha 3a3HAYCHUX JOKYMEHTaxX IPOCTABISATH 3aMiCTh
(hakcuMiIbHOTO BinTBOpeHH: Mianucy ynoBHoBakeHoi ocoou AT «AKb «kKOHKOP/I» Ta neyatku
banky, opuriHanbHui (BracHOpyuHUi) mianuc ynosHoBaxeHoi ocoon AT « AKB «kKOHKOP/I» Ta
rneyatku banky.

2.6.5. B pasi odopmiieHHs bBaHKIBCBKMX MPOIYKTIB/TIOCIYT, sKi TependadeHi yMoBaMu
VYHiBepcanbHOro noroBopy, ueped Cucremy «lutepuer — bank «icON business» abo Cucrtemy
«Iarepuer-bank «NEOBANK»  KiieHT migTBepmKye, IO BiH O3HAaHOMJICHHH 3 yMOBaMHU
VYHiBepcaJIbHOTO AOTOBOpPY, a Y pa3i HeoOXiHOCTI, 3 ymMoBamu IlyGuiyHOro 10roBopy NpHUHHSB iX
yMOBU 0€3yMOBHO Ta B TMOBHOMY 00cs3i, MpUiHSAB Ha ceOe 3000B’A3aHHA AOTPUMYBATUCH iX Ta
3roJIeH 3 yKjiaJaHHsM 3 baHnkoM YHiBepcallbHOTO J0roBOpy Ta y pasi HeoOximHocTi, [ly6miunoro
JOTOBOpY, a TakoXX o3HaiiomsieHuit 3 Tapudamm banky Ta ymoBamMu HajaHHS OaHKIBCHKHX
npoaykris/mocayr. Beenenns Kiientom OpHOpa3zoBoro maposiro, IO MiJATBEPDKYE 3A1HCHEHHS
orepanii € HOro akuenToM Ha YKJIQJCHHS YHIBEPCAJbHOTO JIOTOBOPY Ta Y pa3i HEOOXiAHOCTI,
[Ty6niuHoro goroBopy.

2.6.6. YMmoBH Ta mOpPSAAOK OOCIYroBYBaHHS  PaxyHKIB BIOKPUTHX (i3MUHIA 0c001
BU3Ha4atoThes [1yOmiyHUM JOroBOpOM.

PO3/ILT II1. BIIKPUTTS IOTOYHUX PAXYHKIB TA 3IMCHEHHS
OIIEPAIIIV 3A IUMU PAXYHKAMHU
Leti po30in euznauae nopsadox eiokpumms nomouHozo Paxynxy, nopsaoox nposedenHs
onepayiti 3a Paxynxom, nopadok saxpumms Paxynky, a maxooc iHwi ymosu o0Cry2o8yeamHs
Paxynxy

3.1. Ha ymoBax 1poro YHiBepcalbHOTO J0roBopy, bank Binkpuae KiieHTy moTounuit (-i)
paxyHok (-u) (mami o Texety Posnimy 111 iporo YHiBepcambHOTO 10TOBOPY — TEPMiHU «PaxyHOK»,
«TOTOYHUH paXyHOK» BUKOPHCTOBYIOTHCS SIK B OJJHHHI TaK 1y MHOXKHHI) Ha Mi/ICTaBi:

3.1.1. 3asBu KiieHTa Ha BIAKPUTTS MOTOYHOTO paxyHKY (y BUIJISAII OKPEMOTO JOKYMEHTa abo
TEKCT 3asiBM Moke OyTu 3a3HaueHuil y 3asBi/3asBi-aHKETI MPO MPUEIHAHHS 0 YHIBEpCaIbHOTO
norosopy AT «AKBb «KOHKOP/I» npu HaganHi baHkiBcbKOro mpoayKTy/HMOCIYTH y JTOBUIbHIM
dopmi, ane i3 30epexeHHAM PpEKBI3UTIB, MepeAdaueHnX HOpMaTHBHUX JokyMeHTax HBY.
3asBa/3asBa-aHKeTa MOXKe mojaBatucs 10 baHky y Burisal EnekTpoHHOro 10KyMEHTY 3acobamu
iHpopMaLiiHUX, TETEKOMYHIKAIIMHUX, 1H(OpMaLiiHHO-TEIeKOMYHIKallIHHUX CHCTEM);

3.1.2. namanux KiieHTOM AOKYMEHTIB (KOMil JTOKYMEHTIB, 3aCBIIYEHUX B YCTaHOBJICHOMY
MOPAIKY) Ta iHhOopMaIlii, sIKi BUMararoThCs BIAMOBITHO O BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHW,
HOpMaTUBHUX akTiB HarioHanbHOTO OaHKY YKpaiHu, BHYTPIIIHIX HOPMAaTUBHUX TOKyMEHTIB baHky;

3.1.3. ta B 3as1e)xHOCTI BiJ oOpaHoro Kiientom baHKiBCHKOTO MPOIYKTY/TIOCIYTH:

3.1.3.1. 3asBu-aHKeTH MpPO TpHEAHAHHS 10 YHiBepcanpbHoro pgoroopy AT «AKbB
«KOHKOP/l» mnpu BigKpUTTI MOTOYHOTO PaxyHKY A (Pi3MUHUX OCIO-TiANpUEMIIB (3riTHO 3
mabnonamu HaBeneHuMH y Jlogatky Nel ta Jlogarky Nel.l mo manoro YHiBepcaabHOTO JOTOBODY),
3asgBHU-aHKETH PO TNpHeaHaHHA A0 YHiBepcanbHoro norosopy AT «AKb «KOHKOPI» mnpu
BIIKPUTTI TOTOYHOTO PAXyHKY I IOPUAUYHUX Oci0 (pe3uaeHTiB) (3rigHO 3 m1abiioHaMu
HaBeneHumu y Jlomatky Nel.3 ta Jlomatky Nel.4 mo naHoro YHiBepcaJabHOTO JIOTOBOPY), 3asiBH-
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aHKeTH Npo npueaHanHa 10 YHiBepcaibHOro noropopy AT «AKb «KOHKOP/l» npu BiakpuTTi
MMOTOYHOT'O PAXyHKY JUIS IOPUAMYHUX OCIO (Hepe3uJeHTIB) (3rigHO 3 MIa0JIoHAMU HABEICHUMH Y
HNonmatky Nel.6 Ta Jlomatky Nel.7 mo maHoro YHIBEpCalbHOTO JIOTOBOPY), 3asBH-aHKETH IPO
npueaHanHs 1o YHiBepcanbHoro goroBopy AT «AKb «KOHKOP» mnpu BiAKpUTTI MOTOYHOTO
paxyHKy s (i3M4HOI OCOOH, sIKa MPOBAJAWTHh HE3AICKHY HpodeciiiHy TisIbHICTh (3TiTHO 3
mabnonamu HaBeneHumu y Jomatky Nel.9 ta Jlomarky Nel.10 mo nmaHoro YHiBepcaqibHOTO
J0TOBOPY) ab0 3asiBU-aHKETH PO MPHUEAHAHHS 10 YHiBepcanbHoro ta [lydmiunoro gorosopis AT
«AKBb «kKOHKOPJl» B Cuctemi «Iatepuer-bank « NEOBANK» mis ¢i3udHux 0CiO-inpueMIliB
(3rigHO 3 1abimonoM HaBeneHuM y Jlomatky Nel.l8 mo maHoro YHiBEpcalbHOTO JTOTOBOpPY) abo
3asgBHU-aHKETH PO npueaHanHs 10 YHiBepcanbHoro noropopy AT « AKb «kKOHKOP/I» B Cucremi
«Iatepuer-bank «NEOBANKY» s ropuananaux oci6é (3rizHo 3 mabioHOM HaBeneHuM y JlomaTky
Nel.19 no manoro YHiBepCalbHOTO JOTOBOPY Ta 3TiMHO 3 mabioHOM HaBeaeHuM y Jlomatky No
1.19.1. 5o nanoro YHiBepcaJbHOTO IO0IOBOPY CTOCOBHO MiANUCAHHS 3asBU-aHKETU PO MPUETHAHHS
1o YaiBepcanpHoro Ta myomigaoro goroopis AT « AKb» «KKOHKOP/]] B Cuctemi «InTeprer- bank
«(NEOBANK» mmst ¢izuunux oci0d (KepiBHHUKIB/IUPEKTOPIB IOPUIAMYHUX O0CI0) — BIAKPUTTA
MOTOYHOTO PAaXyHKY B HalliOHAJBHIM 4K 1HO3EMHIH BaJTIOTax Ta 3A1CHEHHS PO3PaXyHKOBO-KaCOBOTO
obciyroByBanHs KitieHTa (HamaHHS TOCIYT, SIKi TIOB’s3aHI 3 IEpPEKa3oM KOMITIB 3/Ha PaxyHKy/ok
Kiienra, Bugayero oMy KOIITIB y TOTiBKOBiH (pOpPMi, a TAKOXK 13 3/IIHCHEHHSM 1HIIUX PO3PaXyHKOBO-
KAacoOBHUX oOIlepalliii) 3a JOMOMOTO0 MJIATIKHUX 1HCTPYMEHTIB BiAMOBIIHO 10 YMOB YHIBEpCaIbHOTO
JI0TOBOPY, YAHHOTO 3aKOHOJABCTBAa YKpaiHW, HOPMaTHBHO-TIPABOBHUX akTiB HarioHanbHOTO OaHKY
VYkpaiHu, BHYTpIIIHIX HOPMAaTHUBHUX JOKyMeHTIB banky, Ta yMoB (yHKIIOHYBaHHS
KOPECHOHJICHTChKUX paxyHKiB baHky, a Takok HamaHHs KilieHTy KOMICIHHMX Ta iHIIMX TOCIYT,
nependadyeHux 3aKOHOJaBCTBOM Ykpainu Ta Tapudamu banky;

3.1.3.2. 3asBU Npo NpUEAHAHHS JO YHIBEPCAIbHOTO JOTOBOPY MPH BIIKPUTTI pPaxXyHKY Ha
PO3paxyHKOBO-KacoBe OOCIYroByBaHHS OaHKIBCHKOI'O pPaxyHKY 13 CHeLialbHUM PEXKHMOM HOTro
BUKOPHUCTAaHHS (3apaxyBaHHS CTPaXxOBUX KOIITIB) (3rigHO 3 1Ia0JIOHOM HaBeleHUM y Jlomatky
Nel.14 no manoro YHiBepcaJlbHOro JOroBopy) abo 3asBH MpPO BIAKPUTTS PaxyHKY 31 CHEliabHUM
pPEKUMOM BUKOPUCTAHHS Ta IpueaHaHHs 10 YHiBepcasbHOro goropopy AT «AKb «kKOHKOP/I» B
Cucremi «Iatepuer-bank «NEOBANK» (3rinno 3 mabionom Hasenenum y Jlomarky Ne 1.20.1 go
JTAaHOTO Y HIBEPCAIBHOTO JOTOBOPY) — BIIKPUTTSI OKPEMOT'O PaxXyHKY 31 CIEelialIbHUM PEXUMOM HOTro
BUKOPUCTAHHS B HAIlOHAJbHIN BalIOTI, A 3apaXyBaHHS CTPAaXxOBHX KOIITIB 3TiAHO M0 3aKOHY
Vkpaian «[Ipo 3arasibHOOOOB’S3KOBE JIepKaBHE COIlalbHE CTpaxyBaHHS» B pefakiii 3aKkoHy
Vkpaian «[Ipo BHeceHHs 3MiH 10 NESKUX 3aKOHOAABUMX aKTiB YKpaiHM mono pedopMyBaHHS
3aralbHOO000B’I3KOBOTO JIEP’KaBHOTO COIIIATBHOTO CTpaxyBaHHS Ta Jeranizamii (GoHAy oruatu
mpaii» Bix 28.12.2014, Ne 77-VIII (31 3MiHaM#u 1 JOTIOBHEHHSIMH) Ta 3M1IMCHEHHS PO3PaxyHKOBO-
KacoBoro obcmyroByBaHHs KiieHTa (HagaHHS MOCIYT, sIKi TMOB’s3aHi 3 TMEpeKa3oM KOIITIB 3/Ha
Paxynky/ok Kiienra, Bugadero iiloMy KOIITIB y TOTIBKOBIM opMi, a TakoXk 13 31HCHEHHSAM 1HIINX
PO3PaxyHKOBO-KaCOBUX OTepalliii, OB’ sI3aHUX 13 3apaxyBaHHS CTPaXOBUX KOIITIB, SIKi MOXYTh OyTH
BUKOpHUCTaH1 KIlieHTOM BUKIIIOYHO Ha Ha/IaHHS MaTepialbHOTO 3a0€3MeUeHHs Ta COLiaTbHUX MOCIYT
3aCTpaxOBaHUM 0c00aM y BIAMOBITHOCTI 0 3akoHy Ykpainu «IIpo 3aranbH0000B’13K0BE JepKaBHE
coIfiaibHE CTpaxyBaHHs» B peaakilii 3akony Ykpainu «IIpo BHECEHHS 3MiH 10 JESKUX 3aKOHOAABYNX
akTiB  YKpaiHM 11070 pedopMyBaHHS 3arajJbHOOOOB’SI3KOBOIO  JIEP’KAaBHOI'O  COLIAILHOTO
CTpaxyBaHHs Ta Jeram3anii ¢ouay omiatu mpami» Bix 28.12.2014, Ne 77-VIII (31 3miHamu i
JIOTIOBHEHHSIMH)) 32 JIOMOMOTOI0 IUIATDKHUX 1HCTPYMEHTIB BIAMOBITHO JO YMOB IIHOTO
VYHiBepCcaIIbHOTO JJOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU.

3.1.3.3. 3asBu npo npueaHanHs 10 YHiBepcanbHoro norosopy AT «AKb «KOHKOP/]» npu
BIIKPUTTI paxyHKY Ha po3paxyHKOBO-KacOBe OOCITYyrOByBaHHS OaHKIBCHKOTO PAXyHKY 3 IPUHHATTS
TOTIBKOBHX KOIITIB JIJISl TOJABINOTO iX Mepekas3y (3rifHo 3 madiaoHoM HaBeaeHuM y Jlomatky Nel.13
710 1TaHOTO Y HiBEpPCALHOTO JOTOBOPY) — BIIKPUTTSI OKPEMOT'0 paxXyHKY Ui 3apaxyBaHHs MPUIHATOL
TOTIBKM B HalllOHAJIBHIM BaJIIOT1 TSI MOJANBIIOTO 11 MepeKa3y y BiAMOBIIHOCTI 0 BUMOT TIOCTAaHOBH
[IpaBninusa HamionansHoro 6anky Ykpainu Big 12 motoro 2013 poky Ne 42 «IIpo BperymnroBaHHs
MUTaHb 1010 TPUHMaHHS TOTIBKH TSI TOJATBIIOTO 11 IepeKas3y».
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3.1.3.4. 3asBu npo npueaHanHsg 10 YHiBepcaibHOro noropopy AT «AKb « KOHKOP» npu
BIIKPUTTI PaxyHKy Ha pPO3paXyHKOBO-KacOBE OOCIyroByBaHHS OaHKIBCBKOI'O pPaxyHKy i3
CHeIiaJbHUM PEKUMOM HOTO BHKOPHCTAHHS (3apaxyBaHHS YOPHOOMIJIBCHKHX KOIITIB) (3TiTHO 3
mabnonoM HaBeneHuM y Jlomatky Nel.15 mo maHoro YHiBepcanbHOTO J0OTOBOpY) abo 3asBH Mpo
BIJKPUTTS PaxyHKY 31 ClIEL[IaJIbHUM PEKMMOM BUKOPHUCTaHHS Ta NMPUEJHAHHA 10 YHIBEPCAIbHOIO
noroBopy AT «AKB «KOHKOP/I» B Cucremi «Iurepaer-bank «NEOBANK» (3rigHo 3 madioHoM
HaBeneHuM y Jlomatky Ne 1.20.1 no maHoro YHiBEpCaJbHOTO JIOTOBOPY) — BIAKPHUTTS OKPEMOTO
paxyHKy 31 CHEHiaJIbHUM pPEeXHMOM MOro BUKOPUCTaHHS B HALIOHAIbHIA BaIOTI,  JUIA
aKyMYJIFOBaHHS CyM IPOLIOBUX KOIITIB, sIK1 HAAXOATh BiJl OPraHiB COLIAIbHOIO 3aXUCTy HACEIEHHS,
3 METOI BHWIUIATH iX cmiBpoOiTHukam KitieHTta, siki mocrapxaanu BHACHIIOK YOpHOOMIBCHKOT
katactpodu 3rigHo n0 3akoHy Ykpainm «IIpo craTyc 1 comiaabHUN 3aXHCT TPOMAASH, SKI
MOCTpaXAaau BHACIIIOK YopHOOMIBECHKOT KatacTpodm» Bix 28.02.1991 p., Ne796-XI11 (31 3Minam# i
JIONOBHEHHSIMHM) 3 YpaxyBaHHSM BHMOI YMHHOI'O 3aKOHOJIABCTBA B TOMY YHMCIII HOPMAaTHUBHO-
npaBoBux akTiB Kabinery MinictpiB Ykpainu, HamionaneHoro 6aHky YKpaiHH, IIO pEryNIOIOTH
MOPSAAOK BUIUIATH I'POIIOBUX KOIWITIB IPMAasHAM, L0 MOCTPaXKAadu BHACHIJOK YOpHOOMIBbCHKOT
KaracTpodu.

3.1.4. Binkpurts HoBoro Paxynky Kiienty, skuii yxe OyB imeHTu(iKOBaHMU Ta
BepudikoBanuit bankom i o sikomy Oyia copmMoBaHa cripaBa 3 OPHINIHOTO OhopMiteHHS PaxyHKy,
Moxke 3ailicHioBatucs bankowm 3rigno Jlogatky Nel.12 nporo YHiBepcaabHOTO TOTOBOPY 3asiBH MPO
npueaHanHs a0 YHiBepcaiabHoro aoroopy AT «AKB «KOHKOP/I» mpu BiIKpUTTI MOTOYHOTO
paxyHKy abo Ha miActaBi mogaHux KilieHTOM TOKYMEHTIB y BHUTJISAL €EKTPOHHUX JOKYMEHTIB 3i
CTBOPEHUM KBaJTi(hiKOBAaHUM E€JIEKTPOHHUM HiAMUCOM (yIOCKOHAICHUM €JIEKTPOHHUM IiANMHCOM) B
Cucremi «Intepuer-bank « NEOBANKY 3rinno JJonatky Nel.20 nporo YHiBepcalbHOTO 10TOBODPY.

3.1.5. Biakpurrs PaxyHKy 31 cnemiaJlbHUM pEeXHMOM HOro BUKOPHUCTaHHS (3apaxyBaHHS
CTpaxOBHX KOIITIB/3apaxyBaHHS YOPHOOMJIBCHKUX KOIITIB) MOXe 3AilicHioBaTHCs baHkoMm Ha
niacTaBl nofgaHux KUIleHTOM [OKYMEHTIB Yy BUIJISAL €IEKTPOHHUX JOKYMEHTIB 31 CTBOPEHUM
KBaTi(piKAIIHHUM €TIEeKTPOHHUM MIiAMUCOM (yIOCKOHAIEHUM ENeKTPOHHUM mianucom) B Cucremi
«Iarepuer-bank «NEOBANKY 3rinmno lomatky Nel.20.1 iporo YHiBepcaabHOTO JOTOBOPY.

3.2. Binkputts PaxyHKy B 1HO3eMHill BaJIlOTI MOXJIMBE BUKJIIOYHO 32 YMOBH IONEPEIHHOTO
BIIKpUTTS PaxyHKy B HalllOHaJIbHIHM BaJOTI.

3.3. Biakpurts PaxyHky 31 coemiaJbHUM pEeXUMOM HOro BHKOPHCTAaHHS (3apaxyBaHHS
CTpaxoBHUX KOHITIB) Ta/abo PaxyHKy 3 NpUWHATTS rOTIBKOBUX KOLITIB IS TOJAJIBIIOrO iX MepeKasy
Ta/abo PaxyHKy 31 crHeuiaJbHUM pEeXUMOM HOro BUKOPHCTAHHS (3apaxyBaHHS YOPHOOMIbCHKUX
KOIIITIB) MOXJIMBE BUKJIIOYHO 32 YMOBH IOIEPEIHBOI0 BIKPUTTS MOTOYHOTrO paxyHKy Kiienrta B
HaIlOHAJIBHIN BAJIOTI.

3.4. IIpu Binkputti Paxynky KiieHT Bu3Hauae craryc (BUI) paxXyHKy i BamoTy PaxyHKy, nmpo
10 BKa3ye€ B 3asBl1 PO BIAKPUTTS MOTOUYHOTO paxyHKy. Pexxum QynkuionyBanHs Paxynky Kiienra
BH3HAYA€THCSl YNUHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.5. KimeHtT oOCayroByeThcsl 3a NIFOYMMH Ha MOMEHT HajgaHHa mochnyr Tapudamu, 110
3a3HayeHi B TapudHOMy MakeTi ASK1ii BKa3yeThCs y BIANOBIIHIHM 3as1B1/3asBi-aHKETI PO MPUETHAHHS
no YuiBepcanpHoro goroBopy AT «AKb «KOHKOPI» mnpu ©Hamanni baHKIBCBKOTO
MPOAYKTY/TIOCIYT MPH BIAKPUTTI MOTOYHOro paxyHKy (mami — Tapuduuii maker). Ilpu npomy
nopsAaok 3MiHd TapudiB B 3a3HaueHoMy TapudpHOMy nakeTi Ta HOpSAOK 3MiHU TapudHoro nakery
BU3HAYaIOThCS JAHUM Y HIBEPCATIBHUM JIOTOBOPOM.

3.6. 3a xopucryBaHHs bankom komTamu, ki 3HaxoAsThcsi Ha Paxynky Kiienta bank
HapaxoBY€ MPOILEHTH B PO3Mipi, 3a3HadeHOMY B TapupHOMy makeTi, K10 HapaXyBaHHS MPOIICHTIB
nepeadaveno TapudHUM makeToM.

3.7. bank 371iicHIOE PO3paxyHKOBO-KacoBe 00CIyroByBaHHs PaxyHKy 1 HaJja€e moB’s3aHi 3 UM
MOCITYTH, 30KpeMa:

3.7.1. BukoHye miarexi B MeaxX 3aluIIKy KomTiB Ha Paxynky Kiienta (sAxmo iHme He
BCTaHOBJIEHO OKPEMHMMHM [OTOBOpPaMHM KpeIUTYBaHHS paxyHKy MiK bankom Ta Kiientom) y
BIJNIOBIHI}M BaJIOTI HA MOMEHT MOJAAHHS B baHK HaleXKHUM YMHOM O(POPMIICHHUX PO3PaXyHKOBHX

JIOKyMEHTIB 200 Ha MOMEHT BUKOHAHHS BIIMOBITHOTO PO3PaxXyHKOBOT'O IOKYMEHTA.
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3.7.2. BuxkoHye roTiBKOBI orepaitii 3a PaxyHkom 3a posnopsimkenHsM KiieHta, Ha miacTasi
HAJICKHUM YHHOM O(OPMIICHHX KaCOBUX JJOKYMEHTIB.

3.7.3. 3miiicHIOE JOTOBipHE chHucaHHA 3 PaxyHKy, BIIKpUTOTO Yy baHKy, B MOpsSaKy
BHU3HAYCHOMY IIMM YHIBEpCAIIbHUM JIOTOBOPOM.

3.7.4. 3aiticHtoe oociyroByBanHs Kiienta Hva MBP/MBPY.

3.7.5. 3piiicHi0Oe TpUMycOoBe CHHMCaHHS (CTATHEHHS) KowmTiB 3 PaxyHKy y Bumamkax,
nependadyeHux YHiBepcalbHUM JOTOBOPOM Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.7.6. Bukonye iHimi omnepaiiii, nepexdavyeHi YUHHAM 3aKOHOJABCTBOM Y KpaiHHU.

3.8. bank Mae paBo MPUITUHUTH/BIAMOBUTHCS BijJl HaJlaHHS baHKIBChKHX MPOIYKTIB/TIOCIYT, Y
TOMY 4YHCHII BiJl MiJMUACAHHS BIAMOBITHUX 3asB/3asB-aHKET JO YHIBEPCAIBHOTO JIOTOBODY,
MPOBEACHHS omepariiii 3a PaxyHKOM, a TakoX 3aKpUTH BCi ab0 OKpeMi MOTOYHI paxyHKH YH
NPU3YIUHATH (THMYAcOBO) OTeparlii 3a HUMH, BIIMOBHTH B 00ciyroByBaHHi KilieHTa B HACTYITHHX
BUIIAIKAX:

3.8.1. [ii Kuienra Ta/abo omepamnii KiieHTa He BiANOBiZalOTH BUMOTaM YHIBEpCAIBHOTO
noropopy abo BHMOraM 3aKOHOJABCTBa YKpaiHU, B TOMY YHCII, alle He 0OMEXYIOUUCh, PEKUMY
(GYHKIIOHYBaHHSI TIOTOYHUX PaxXyHKIB (3 ypaxyBaHHSAM peXuMy (YHKIIIOHYBaHHS paxyHKIB 3i
CHeIiaJbHUM PEXUMOM HOro BUKOPUCTaHHS (3apaxyBaHHS CTPAaXOBHX KOINTIB) Ta/abo paxyHKIB 3
NPUAHATTS TOTIBKOBHX KOIUTIB Ui MOJANBIIOrO iX mepekasy Ta/abo paxyHKIiB 31 creuiaJbHUM
PEKUMOM HOr0 BUKOPHCTAHHS (3apaxyBaHHS YOPHOOMJIBCHKHMX KOIITIB))/HAsBHOCTI HEOOXITHHX
KOIITiB Ha PaxyHKy (3 ypaXyBaHHSM KOILTIB Ha OIUIaTy KOMICiifHOT BuHaropoau banky), abo taki aii
Kitienra ta/abo omnepartiist MarOTh CyMHIBHHI XapakTep.

3.8.2. V Bumanky BincytHocTi B banky HeoOXigHOi iHdopMmarii Ta JOKyMeHTIB Ta/abo ix
HeHaganHs Kuiientom mporsarom 10 (mecsaTs) KaleHAApHUX JHIB 3 MOMEHTY HalpaBJiICHHS
BI/IMOB1THOT BUMOTH baHKy.

3.8.3. Cucremarnuyne nposeneHHs KiieHToMm omepariif, fKi MICTATh O3HAKM TaKHX, LIO
M1JUISIral0Th 000B’I3KOBOMY 200 BHYTPIIIHEOMY (DiIHAHCOBOMY MOHITOPHHTY.

3.8.4. 3amepeuenns KiieHTa Mmoo po3kpUTTA OaHKIBCBKOT TaeMHHUII Ta/abo 0OpoOKH
nepcoHaIbHUX naHuX KimieHTa Ha yMoBax nependaueHnX 3aKOHOAABCTBOM Y KpaiHH.

3.8.5. Axmo 3anutyBani Kiientom nociyru/onepauii He nependayeni Tapudamu banky abo y
banky BiCyTHI TEXHIUHI MOMJIMBOCTI OO iX HAAaHHS/TIPOBEACHHS.

3.8.6. B inmmx Bumaakax, mnepegdadeHUX YHIBEpPCAIbHUM JIOTOBOPOM Ta YHWHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.9. Kmient nopyudae banky BiampaButu, 3aco0aMu €JIEKTPOHHOTO 3B’S3KY B 3aXHUIICHOMY
BUTJISAL, TTIOBIIOMIJIEHHS PO BIAKPUTTS Ta 3akpuTTs PaxyHkiB KiieHTa 10 KOHTPOJIIOIOYOTO OpraHy
MIPOTATOM CTPOKY, BU3HAUEHOTO 3aKOHOJABCTBOM YKpaiHu. baHk 31ilicHIO€ BUAATKOBI omnepallii 3a
PaxyHKoM MOYMHAIOuUM 3 J1aTH, BU3HAYEHOI Yy BIANOBIAHOCTI JIO 3aKOHOJABCTBAa YKpaiHU, Ta MicCIsA
BHKOHAHHS BCIX BUMOT 3aKOHOJIaBCTBa YKpaiHu Ta/abo BUMor baHky.

3.10. SAxmo npu BiakputTi PaxyHky bankom Oyzae BcTaHOBJIEHO HasBHICTH 1m10j10 KiieHTa B
banky my01iaHOTO O0TSHKEHHS pyXOMOTO MaifHa, HAKJIaJAeHOTO Jep>KaBHIM BUKOHABIIEM/TIPUBATHUM
BUKOHaBIIeM, baHk 3ynuHsie BUIATKOBI oneparlii 3a PaxyHkoM Ha cymy o0TskeHHs Ta Hajgae Kimienty
MOBIAOMJICHHSI TIPO BIAKPUTTS paxyHKy [Uis BPYYEHHs JepKaBHOMY BHKOHAaBIIEB1/IPUBATHOMY
BUKOHaBIIeBi. KitieHT 3000B’s13aHuit nogatu 10 baHky TOKyMEHTH, 110 MiATBEPKYIOTh OTPUMAHHS
Jep>KaBHUM BUKOHABIIEM/TTPUBATHIM BHKOHABIIEM ITOB1IOMIICHHS.

bank 3mificHIOe BHIATKOBI omeparlii 3a pPaxyHKOM IMiclisi OTPUMAaHHS TOBIJOMIICHHS
JIep’KaBHOTO BUKOHABIIS/TIPUBATHOTO BUKOHABIIS PO B1ICYTHICTh HEOOX1THOCTI HAKJIAJICHHS apeITy
Ha KOIITH KJIi€HTa Ha PaxyHkKy a0o SKIIO Jep)KaBHUN BUKOHABEIh/PUBATHHUN BUKOHABEIh HE
MTOBIJIOMUB TIPO MPUNHATE PIICHHS Y CEMUICHHUN CTPOK MOYMHAIOYH 3 JaTH, 3a3HaYEHOT Y BiIMITII
PO OTPUMAaHHS JepKaBHUM BUKOHABLIEM/TIPUBATHUM BUKOHABIIEM MTOB1IOMJICHHS.

3.11. VYV Bumankax, mepeadadeHnX HOPMATHBHO-TIPABOBMMH akTamMu HarioHanbHOTO OaHKy
VYkpainu, HoMepH Ta pekBizuTu PaxyHkiB Moske OyTu 3MiHEeHO 3a iHiiaTuBoro banky 0e3 ykiaganus
Oynp-sskux yrog Mix Croponamu. [lpm 3MiHI HOMEpIB Ta PEKBI3UTIB paxyHKIB baHk MOBHHEH
HanpaBuTH KITieHTy momnepeaHe MOBIAOMIICHHS HE MEHIIe, HiX 3a 5 (I1’aTb) poOo4MX THIB 0 JaTH

3MiHU OYIb-SKMM 3 HACTYMHHUX cr1oco0iB (Ha BuOip banky):

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 34 3 262.
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® [UIIXOM po3MilieHHs iHpopmamii mpo Taki 3MiHM Ha iHPOpPMALIWHUX CTEHAAX Y
npuMinieHHi Bigninens banky;

® IIAXOM po3MmimieHHs iHpopmMarllii mpo Taki 3MiHH Ha odiriiHoOMy caiiTi baHky B Mepexi
InTepner;

e iHIMM NpuiHATHUM a7 banky cocoGom.

Knient nopydae banky BianpaBuTu, 3ac06aMu e1€KTPOHHOI'O 3B’ 513Ky B 3aXHUILEHOMY BUIIIA],
MOBIIOMJICHHSI TIPO BiIKPHUTTs HOBOro PaxyHky KiieHTa 1O KOHTpOIIOIOYOrO OpraHy MpOTATOM
CTPOKY, BU3HAUEHOI'0 3aKOHOJJABCTBOM Y KpaiHH.

3.12. Tlotouni paxyHku KiieHTa 3aKpHBarOTbCS Ha MIiJACTaBI 3asBU PO 3aKPUTTS PaxyHKY
Kiienra abo 3 iHmux migcras, nepeadadyeHux YHIBEpPCAIbHUM JOTOBOPOM, BIJIMOBIIHO O BUMOT
YUHHOT'O 3aKOHOJABCTBa Y KpaiHU.

3.13. Pexum poboru banky/Bigminenp baHky, BHU3HaueHHsS OIEpaliiHOrO Ta
micisonepamifnoro vacy oOcimyroByBaHHS KirieHTiB, omepamiifHuii periamMeHT mpuiioMy i
BUKOHAHHA IUIATDKHUX JOPYYEHb KJII€HTIB Ha IMANepoOBHX HOCISIX Ta B €JNEKTPOHHOMY BUIJIAIL,
BCTaHOBJIIOETHCS BaHKOM CaMOCTIiHO OKpEMHM pO3MOPSIIKEHHIM/HaKa30M 110 baHKy Ta TOBOAUTHCS
no Bigoma KineHTIB HIIAXOM pO3MIIICHHS BiAMOBiAHOI iHQoOpMallis Ha JOIIIi OrOJOIICHb B
npuMinienHi banky/Bingninens banky ta/abo Ha caiiti banky.

3.14. Po3paxyHkoBi Ta KacoBi gokymMeHTH KiieHta npuiimMaroTecsi baHkoMm 10 BUKOHaHHSA
MPOTATOM OTepariiiHoro maHs abo micnsonepariitHoro yacy. [Ipu mpomy:

3.14.1. KacoBi JOKyMEHTH, MPUHHATI IPOTATOM OIEPAI[iiHOTO Yacy (B TOMY YHCIII 3/1aBaHHS
TOTiBKOBOi BHpYydYkd 10 Kacu baHky) BimoOpaxkarorbcs Ha Paxynky Koienta B meit cammid
oTepalifHUi JCHB, a B MICASONEpaiiHui Yac (BpaxoBYIOYH BUX1IHI, HEpOOOUi Ta CBATKOBI JTH1) —
HE MI3HIIIE HACTYTHOTO ONepaliiiHoro JHS;

3.14.2. Po3paxyHkoBi JokyMeHTH KilieHTa B HalllOHAJIbHIM BaliOTI MPUHUHATI NMPOTATOM
orepariiiiHoro abo micisonepaniiHoro 4acy BUKOHYIOTbCS baHKOM — pOTAroM J1BOX omnepariiiHux
JHIB B M€Xax BHYTPIIIHbOOAHKIBCHKOTO MepeKa3y KOITIB (paXyHOK OTpUMYBaya KOIITIB, BKa3aHUH
B IUIaTiXHOMY JopydeHH1 Kuienrta, Biakputuil B baHky), a B Mexkax M1XKOaHKIBCBKOIO MepeKasy
KOIITIB (paXyHOK OTpUMyBauya KOUITIB, BKa3aHUH B IUIaTDXHOMY AopydeHH1 KiieHTa, BiAKpuTHii B
1HIIOMY 0aHKy/ycTaHOB1) — IPOTITroM 3 (TphOX) ONEpalifHUX JIHIB.

3.14.3. Po3paxyHkoBi 1okyMeHTH KitieHTa B iHO3€MHI BaJltOTI BUKOHYIOThCSl BaHKOM B Mexkax
CTPOKY, MOroKeHOro 3 KitieHTOM, 3 ypaxyBaHHSIM pexuMy (QyHKI[IOHYBaHHS KOPECTIOHIEHTCHKUX
PaxyHKIB 3riIHO 3 MXKOAHKIBCBKUMU JI0OTOBOpPaMH PO BCTAHOBJIEHHSI BaHKOM KOpECTIOHIEHTChKUX
BIJIHOCHH Ta 3a yMoBH HagaHHs KiienToMm 10 banky BCiX HEOOXITHUX TOKYMEHTIB IS 31HCHEHHS
baHKkOM BaJIFOTHOIO KOHTPOJIIO BIJIMOBIIHO JI0 3aKOHO/ABCTBA YKpaiHU Ta YMOB YHIBEpCaJbHOTO
JIOTOBOPY.

3.14.4. KiieHT mojae po3paxyHKOBI JOKyMeHTH 10 baHKy Ha mamepoBUX HOCIfX, a y pasi
Bukopuctanus Cucremu «IntepHer-bank «icON business» Ta Cucremu «IHTepHer-bank
«NEOBANK»- y BUIJIsIiI €IeKTPOHHUX pPO3PAXYHKOBUX JOKYMEHTIB. UeproBicTb BUKOHAHHS
bankom po3paxyHKoBHX TOKyMeHTIB KitieHTa BU3Ha4a€ThCSl YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.15. 3apaxyBanns komtiB Ha PaxyHnok Kiienra:

3.15.1. Ilpu HaaxomxkeHH] 10 baHKy MpOTAroM onepaniifHOro JIHS CyM IepeKasiB Ha KOPUCTh
Kiienra, mo niuisiralots 3apaxyBaHHIO Ha PaxyHku, ixX 3apaxyBaHHsA Ha PaxyHKu 3/1iHCHIOETbCS B
TOW camWuii JIeHb a00 B 3a3HaUEHY TUTATHUKOM JaTy BaJFOTYBaHHS.

SIKimo naTa BaJIOTYBaHHs INpHIAJae Ha BUXIAHUN, HEpoOOuMii ab0o CBATKOBUHU JaeHb, baHk
3apaxoBy€ KOIMTH Ha PaxyHKH Ha TIOYATKY MEPIIOTO OTMEPAIifHOTO JHS HACTYITHOTO 33 JTHEM, SKUH
BU3HAYCHUH 1aTOIO BATIOTYBaHHS.

3.15.2. [Tpu HanxoKEHHI JUIs 3apaxyBaHHs Ha PaxyHOK mepekasy B HaI[lOHAJIBbHIN BAIIOTI 3
MaiOyTHBOIO [IaTOI0 BaTIOTYBaHHs, baHk moBimomisse mpo 1e KiieHTa mmisxoM mepemadi
BIAMOBIIHOTO TIOBiMOMIICHHS KiTieHTy He mi3HIile HACTYIMHOTO OMEpalifHOro JHS 3 JaTH
HA/IXO/DKEHHS BIATOBIAHOTO PO3PaXyHKOBOI'O TOKYMEHTY.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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3.15.3. Skmo y mepekasi, mo HagiimoB g0 baHKy, HEBIpHO 3a3HA4YCHI PEKBIZUTH IS
3apaxyBaHHs KOIITIB HAa PaXyHOK, baHK Ma€ mpaBo 3apaxyBaTH KOLITH Ha paxXyHOK «Jlo 3’sicyBaHHS»
Ta MOBEPHYTHU KOIUTH OaHKY IUIATHHKA, KIO YTOUHEHHs PEKBI3UTIB JJIs 3apaXxyBaHHs HE HaJlaHe.

3.15.4. Y Bumanky 3apaxyBaHHA Ha PaxyHOk KomTiB, 1m0 He Hanmexarh Kiienty, KimieHT
3000B’sI3aHUI HETAHO MOBIIOMUTH TPo 11e¢ baHk Ta mpoTsarom 3 (TppoX) onepariiHuX JHIB HATaTH
1o banky mnatixkae nopydenHs (abo iHIIe po3nOpsKeHHs, oopMIleHe 3riHo BuMor banky) mms
[IOBEPHEHHS TOMUJIKOBO 3apaX0BaHUX KOIITIB.

V pa3i noMuikoBoro 3apaxyBaHHs komTiB Ha Paxynok Kiienra 3 Bunu banky, Kiient nopyuae
banky micnd BUSBJIEHHS IIOMMUJIKOBOTO —3apaxyBaHHsA 3A1MCHUTH  JIOTOBIPHE  CIIMCAHHSA
(MeMopianbHUM OpAEepOM) 31 cBOro PaxyHKy CyMu KOIITIB, IOMIJIKOBO 3apax0BaHoi, 1 mepepaxyBaTu
X HaJIe)KHOMY OTpUMYBauy Ha IIiICTaBl BHYTPIIIHBOIO po3nopsakeHHs banky, npu upomy Kiienrt
He OyJie MaTi BUMOT, IIO/I0 BIIIIKOTyBaHHS 30MTKIB, ITOB’I3aHUX 3 TAKUM TIOBEPHEHHSIM.

He BperynboBaHi uM YHiBepcalbHUM JOTOBOPOM IUTAHHS LIOJO0 MOBEPHEHHS OMHIIKOBO
CIHMCaHUX/3apaxoBaHUX KomTiB 3/Ha PaxyHok KiieHTa, mo oMy He Haiexarb, BUPILIYIOTHCS Y
NOPSAAKY, BU3HAUEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.16. Po3nopsn:xenns: komramu Ha Paxynky Kiienra:

3.16.1. KilieHT caMOCTIHHO PO3MOPSIKAETHCSA KOIITAMH Ha CBOMY PaXxyHKy 3a BHHSATKOM
BUMA/IKIB Ta BIANOBIAHO JO BUMOT, BU3HAYEHHUX 3aKOHOJABCTBOM YKpaiHH Ta YHiBEpPCAJIbHUM
JIOTOBOPOM.

3.16.2. KitieHT 37iiiCHIOE PO3NIOPSKEHHS KOIITaMH Ha PaxyHKy Ha MmificTaBi HaJIeKHUM YHHOM
oopMIIeHHX PO3paXyHKOBUX JOKYMEHTIB B MeXaxX 3aJIMIIKY I'POLIOBUX KOIITIB Ha PaxyHKy cTaHOM
Ha MMOYATOK OINEPALi{HOrO JHA, a TAKOXK, 3 YpaxyBaHHSIM CyM, IO HAIXOASTHh Ha HOro paxyHOK
IPOTArOM OINEpaLifHOrO JIHS, 32 YMOBH, 1[0 CyMa 3aJIMILIKY KOIITIB € JJOCTaTHBOIO /ISl BUKOHAHHS
noga”oro KiieHToM po3paxyHKOBOTO Ta/ab0 KacOBOTO JJOKYMEHTY Ta OJIHOYAcHOI criiaTi KirienTom
banky pa3oBoi Ta/ab0 moMicsyHOi KOMicii 3a HaJaHHsI MOCIYTH (IIPOBEICHHS OMepailii).

Hananns bankom Kiienty mocnyr, siki 0e3mocepeHb0 HE BITHOCSTHCS O PO3paxyHKOBO-
KacoBOro o0CIyroByBaHHs Ta/abo He nependadeHi TapudHUM makeToM, 311HCHIOETHCS HA MiCTaBl
OKPEMHUX JIOTOBODIB.

3.17. OcoduBocTi 00cayropysanus norouHoro Paxynka Kiienra B iHo3eMHill BatIoTi:

3.17.1. bank 3aiiicHIOE 3apaxyBaHHs KOILITIB B 1HO3EMHIM BaliOTI Ha MOTOYHUM PaxyHok Ta
BUKOHYE€ pO3paxyHKOBIi JokyMeHTH KitieHTa B iHO3eMHil BaIIOTI JMILE 32 yMOBH HagaHHs KiieHToM
10 baHky opopMIleHUX HaJeKHUM YHHOM BCIX JOKYMEHTIB, II0 HEOOXIAHI /IS imeHTudikamii ta
Bepudikauii KiienTa, cBiguaTe npo mpaBOMIpHICTh 3AilicHeHHa KiieHTOM nepekasy B 1HO3eMHIN
BaJIIOTI Ta/abo0 € JOCTaTHIMH AJis 371iiCHEHHS baHKOM BaTIOTHOTO KOHTPOJO BiJMOBIAHO IO BUMOT
YHHHOI'O 3aKOHO/ABCTBa YKpaiHU Ta BHYTPIIIHIX TOKyMEHTIB baHKy.

3.17.2. 3apaxyBaHHs KOIIUTIB B iHO3eMHIi BatoTi Ha PaxyHok Kitienta 3ailicHioeTbest bankom
BIIMOBIIHO JIaTH BAJIIOTYBaHHS, 3a3HaY€HOI B TMOBIJOMJICHHI MPO Tepekas3, abo He IMi3Hime JTHS,
HACTYIHOT'O 3a JIHEM OTpUMaHHS BaHKOM BHUIUCKHM 3 KOPECIOHJIEHTCHKOIO PaxyHKY BiJl OaHKy —
KOpECMoHACHTa. SIKIIO BIAMOBIAHO JO 3aKOHOJABCTBA YKpaiHM KOIITH B 1HO3EMHIM BajioTi
MiJIATal0Th MONEePEIHbOMY 3apaxyBaHHIO Ha PO3MOJIUIbYMIA paxyHOK B BaHKy, CTpOK 3apaxyBaHHA
KOITIB Ha PaXyHOK TOMOBXKYETbCS Ha dYac, MPOTATOM SKOTO KOINTH 3HAXOJUTUMYTHCS Ha
PO3MOAITFYOMY PaxyHKY, a TAaKOK HEOOXITHOTO Ul MpOJaxy 1HO3EMHOI BaJIIOTH, 3apaXxOBaHOl Ha
PO3MOALTHUNNA paxXyHOK, Ta/a00 BUKOHAHHS 1HIIIUX BUMOT YMHHOTO 3aKOHOJIaBCTBAa Y KpaiHu, Ta/abo
BUMOT baHKy.

3.17.3. baHnk 31iiicHIOE 3apaxyBaHHsI/TiepeKka3 KOIITIB B 1HO3eMHIN BayltoTi Ha/3 PaxyHOK(-Ky)
32 YMOBHM 00OB’SI3KOBOr0 BigIIKOAYyBaHHS KilieHTOM Bcix BHTpar mo cruiaTi bankoM moB’si3aHux 3
TaKOI0 OTIEePaIli€r0 KOMICIHHUX BUHATOpO/ (BUTPAT) OaHKIB — KOPECITOHCHTIB.

3.17.4. KnieHT Ma€e npaBoO OTPUMYBATH MOCIYTH MO OOCIyrOBYBaHHIO HA BAJIOTHOMY PUHKY,
Ha HAaCTYITHUX yMOBaXx:

3.17.4.1. KnienT nopyuae, a bank npuiimae Ha ce6e 3000B’s13aHHS BiJI CBOTO IMEHI 132 paXyHOK
Kiienra 3nilicHroBati HeoOXimgH1 (iHAHCOBI omeparii Juisl JTOCATHEHHS METH IO peaiizaiii abo
npuaOaHHIO BaOTHUX KomTiB Ha MBP/MBPY;

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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3.17.4.2. iHO3eMHa BajJOTa, CyMa 1 KypC 1HO3EMHOI BaJIOTH, IOPSIOK PO3PaxyHKIB
BU3HAYA€ThCS NUIIXOM odopmieHHs KitieHTOM 3asgBKM BigmoBigHOiI (OpMH, BCTAHOBIEHOI
HOPMAaTUBHO — IPaBOBUMU akTaMu HartionansHoro 6anky Ykpainu;

3.17.4.3. bank 3000B’s3y€ThCs BUKOHATH JOpY4YeHHA ocobucto. bank Mae mpaBo Ha
BHUHAropo1y, 3riTHO yMOBaM Y HIBEpCAJIbHOTO I0rOBODY.

3.17.4.4. Knient 3000B’s13yeThcsi 3a0e3neunt baHK HEOOXiAHMMHU TPOLIOBUMH KOIITAMHU
(BKITIOYArOUH CyMy KOMIiCiifHOT BuHaropou banky 3rigHo TapudiB) 1yisi BUKOHAHHS TOPYYCHHS.

3.17.4.5. Kiuienr nopyuae banky cnucyBatu 3 PaxyHKy, cymy B TIpuBHI B pO3Mipi, IO
MOTPIOHMIA JIJIs1 KYITIBJII IHO3E6MHOI BJIFOTH (B TOMY YHCJII SIKII[O TPUBHEBHUX KOIITIB, IEPEPaxOBaAHUX
KrienTom HetocTaTHBO IS KYTiBIIi iIHO3€MHOT BAJIIOTH); CyMy B 1HO3€MHil BanmoTi 31 cBoro PaxyHky
B 1HO3E€MHIM BaJIIOTI, IO MiISTAE MPOJAXY, a TAKOXK CyMy 300py/MHTa B TPUBHI, III0 HAPAXOBYETHCH,
YTPUMYETBCS Ta TIEPEPAXOBYETHCS 10 OIOKETY 3 Orepamiid KymiBili 0€3roTiBKOBOT BAIOTH (SKIIO
Takui 30ip/MUTO BCTAaHOBJICHMH UYWHHHUM 3aKOHOJIABCTBOM), Ta YTPUMYBAaTH CyMy KOMICIHHOI
BUHArOpoOJY B TPUBHSX 3TiHO 3 AirounmMu Tapudamu.

3.17.5. Bukonanus bankom 3asB mpo KyITiBIIFO/TIPOax/00MiH 1HO3€MHO1 BaIIOTH

3.17.5.1. [lys 3milicHeHHs oIeparliii 3 KyIiBIi/pogaxx/o0MiH iHo3eMHOI BanroTH Ha MBPY,
KitieHT y BcTaHOBJIEHI CTpOKH Halae 10 banky 3asBy Ha KymiBIIIO/Ipo1ax/00MiHy 1HO3€MHO1 BAJIFOTH
BCTaHOBJECHOT (opMu 1 JOKyMEHTH, TmependadeHi HOPMATHBHO-TIPABOBUMHU JIOKYMEHTaMHU
HamionaneHoro ©Oanky VYkpaiHM 3 TNHTaHb TOPTiBIl 1HO3EMHOIO BajlOTO a0 I1HIIKUMU
3aKOHOJIaBYMMH JIOKyMEHTaMH JUIsl 3[iiiCHeHHs! baHkoM (yHKIIii areHTa BaJIFOTHOT'O KOHTPOJIO.

3.17.5.2. Bank mepepaxoBye CyMy KYIUICHHX BaJIIOTHHX KOIITIB Ha IMOTOYHHH BATFOTHUI
paxyHok KirieHTa B CTpOKH BCTaHOBIICH] 3aKOHO/IaBCTBOM.

3.17.5.3. KuieHT 3000B’s13aHUN AOTPUMYBATHUCS MPABUJI KYIIiBIII BaJTIOTH BIAMOBITHO A0 BUMOT
YHHHOTO 3aKOHOJABCTBa YKpainu. SIkmio kymieHa BairoTa He Oyne BuKopucrtana KirieHTom 3a
MPU3HAYEHHSAM Yy BCTaHOBJIEHI 3aKOHOJABCTBOM YKpaiHU CTpokH, baHk 37ilicHIOE 000B’s3KOBHIA
MpOAaX KyIJICHOI BAJIFOTH.

3.17.5.4. bank mnepepaxoBye Ha MOTOYHMH paxyHOK KilieHTa TpuBHEBUIl €KBIBaJEHT
peaizoBaHOi 1HO3€MHOI BalIOTH B JIeHb HAJXO/DKCHHS BIAMOBIIHOI CyMH B TPHBHIX Ha
KOpECIOHACHTCbKUN paxyHOK baHKky.

3.17.5.5. Ha Bumory KuieHra, micns 3aiiCHEHHs omnepauiid 3 KymiBIi/TIpoaaxy/oOMiHy
iHo3eMHO1 BamoTH, bank Hanae Kiienty iHopmalio y nucbMOBiH (manepoBiil) abo eneKTpoHHIN
¢dopMi (y BUIIISAI BUIKMCKUA 3 0COOOBOTO paxyHKy) Ipo cyMy KyIUIeHOI a0o MpoJaHoi 1HO3eMHOi
BaJIIOTH, KypC, 3a IKUM 1HO3€MHa BaitoTa OyJa KyruieHa abo npojgana Ha MBPVY, cymy Bcix Butpar,
ki crtatuB KilieHT 3a MpoBeieHHs IIUX olepariid.

3.18. Onepauii 3 roriBkoro 3a Paxynkom Kiienra:

3.18.1. CropoHaMH BCTAHOBIIOIOTHCSI HACTYNHI CTPOKU 3/aBaHHS KilieHTOM TOTiBKOBOi
BUpYyuKkHU 70 baHKy: moeHHo Ta camocTiitHo KitieHToM.

CTpoku 3/1aBaHHS TOTIBKOBOi BHPYYKHM MOXYThb MEperjsiiaTUCh Yy 3B’A3Ky 13 3MiHaMu
3aKOHO/AaBCTBAa a00 3a 3rojmoro CTOpiH 3a HASBHOCTI BIAMOBIMHHX (HAKTOPIB 00 €KTHBHOTO
XapakxTepy.

3.18.2. BcranoBnenns nimity kacu KiienTta mpoBoauthes KitieHTOM caMOCTIHHO, BiJIMOBITHO
JI0 BUMOT 3aKOHOJIaBCTBa Y KpaiHU.

3.18.3. 3a HEOOX1THOCTI OTPUMaHHS TOTIBKOBUX KoIITiB B kKaci banky, Kiient no 13-00 rogunau
po6oyoro Hs, 110 epeaye AHI0 OTPUMaHHs KOIITIB, Hajlae 10 baHKy 3asBKy Ha 3arjaHOBaHE 3HATTS
TOTIBKHM Ha HACTYNHUN onepauiiHuii 1eHb. bank Mae nmpaso BiamMoBuTH KitieHTy y BuAadi roTiBKOBUX
KOIITIB Y BUMAJKY HEHA/IlaHHS HUM 3asBKU HalepelOHl JHA OJep)KaHHS TOTIBKU. 3a BHJIAUy CyMHU
TOTIBKOBHX KOUITIB JIEHb B JIeHb 0€3 IMOIepelIHbOro 3aMOBJICHHS, baHK Mae mpaBo yTpuUMaTu
J0JaTKOBY KOMICIIO 332 TEPMIHOBICTB 3TiHO Tapudis.

3.19. [linTBepa:KeHHS ONepaNlii 3a paXyHKaMu:

3.19.1. bank 3a Bumororo KiieHta npykye BUIHCKY 3 0ocoboBoro paxyHky KiienTa 3a ymoBu
HassBHOCTI PyXy KOIITIB 32 paXyHKOM OCTaHHhOTO. Bummcka (y mamepoBiii ¢opmi) HamaeTbes
Krienty 3a nepioro oro BUMOroro, ajie He paHillle HaCTYITHOro poO0YOoro AHs 3a JIHEM MPOBEACHHS
oTepallii 3a paxyHKOM.
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Bunucka moxe 0yTu HajaHa ocobam, sKi MaroTh MpaBo posnopsakatucs Paxynkamu Kiienra,
3rigHo Haganux KiienToM nokyMeHTIB , abo noBipeHiit ocobi Kiienrta Ha mifcTaBi 1oBipeHOCTI. Y
pasi BTpatu KilieHTOM BUIHCKH 3 HOro 0co00OBOr0 paxyHKY 3a mucbMoBUM 3anutoM Kiienra bak,
npoTsrom 3 (TpboX) poboUnX THIB 3 AHA OTPUMAHHS NHCbMOBOTO 3anuTy KiieHta Hamae nyOmikatu
BHITHCOK,IIPH YMOBI OJJHOYACHOT CIUIaTH KoMicii 3rigHo TapudiB banky,.

YMOBH Ta mepioAWYHICTh HaJaHHS BaHKOM BUIHMCKH TPO PyX KOIITIB, BU3HAYEHI JaHUM
MyYHKTOM Y HIBEpCAJILHOTO JJOTOBOPY MOXe OyTH 3MiHeHa 3a 3roj1ot0 CTOpiH Ha MiJCTaBl MUCHhbMOBOT
3asBu Kiienra.

3.19.2. Kpim HajmaHHsa BUIHCOK 1o PaxyHKy, 3a okpemoro 3asBoro KiieHTa Ha miaKIrOYeHHS
3rigHo 3 mabmoHoM HaBeneHUM y Jlogatky No2 o manoro YHiBepcalbHOTO J0roBOpy, baHk Hamae
Kimienty mocnyry «SMS-indopmepy», a came, Hajacuiae iH(popMalliro mpo 3A1MCHEHY oIepaliiio Ta
3anumok komriB Ha Paxynky Kiienrta Ta/abo mpo pyx komriB 3a Paxynkom Kiienra ogamm i3
HACTYITHUX CIIOCO01B, CAMOCTIITHO BU3HAYeHNX baHKOM: IIJISXOM HaJICHMJIaHHS BiIMOBiAHOrO SMS-
MOB1IOMJICHHSI HA HOMEP/HOMepU MOOUTbHUX TenedoHiB, 1m0 Bka3aHi KiieHToM y 3as1Bi a00 nUIIXOM
HaJICWJIaHHS BiAMOBIIHOI iHdopMartii 3a monomoror Mecenxepy Viber.

Po3mip omatu 3a nmociyry «SMS-iHpopMep», a TAKOK PErJIaMeHT HAJICUIAHHS ITOBiJOMJICHb
pernameHntyeThes airounMu Tapudamu banky.

VY pasi, akmo Tapudamu nepeadayeHa omiara, CyMa sSKoi 3aJIeKHUTh BiJl KITBKOCTI HAJICITaHUX
MOBIJIOMJICHB, OOJTIK KUJTBKOCTI HaJ[iCJTaHUX ITOB1IOMJICHB 3/IIHCHIOETHCSI caMocCTiitHO bankoM. V pasi
PO30DKHOCTEH y KIIBKOCTI MOB1IOMIIEHB MiXK 00J1ikoM banky Ta o6iikom KitieHTa, mepeBary MaroTh
naHi o6riky banky.

3.19.3. 3 MomeHTy HajgaHHA B baHk 3asBU Ha MigKIIOYEHHS 10 MOCIyru «SMS-indopmepy,
Krnient B moBHOMy o00csi31 mpuiiMae Ha ceOe pU3HMKH, MOB’s3aHI 3 OTPUMAHHSIM BIIACHUKAMU
tenedoHiB (BKkazaHuX y 3asBi KiieHTa Ha MiAKIIOYEHHS 3TiAHO 10 mociyru «SMS-indopmepy)
iHpopMalii mpo 3aJUIIKA Ta PyX KOIITIB 3a paxyHKoM/paxyHkamu KirieHTa, ska MOXK€ CTAaHOBUTH
KOMepLiiHYy, KOH(1AeHHLIHHY TaeMHuUII0 KiieHTa Ta/ab0 OaHKIBCbKY TaEMHMIIIO.

V pasi niakitoyeHHs A0 nociyru «SMS-iHpopmep», baHk He BianoBiIae:

— 32 MOXJIMB1 HAaCJ1IKM MOTPAIUISTHHS 10 TPETiX 0ci0 1HpopMallii Ipo 3aIMIIKK Ta oneparii no
paxyHKax y pa3l HOTpaIUISIHHA MiJKIIOYEHOro J0 MOociayru TenedoHy A0 TpeTix ocid; y pasi
MOpYyIIEHHS KOHQIACHIIIMHOCTI B Mepekax oIepaTropiB MOOUIBHOTO 3B’S3Ky Ta/abo B Mepexax
KOMIIaHi|, 0 HaJal0Th MOCIYTH 3 MEPECUIIKU MTOB1IOMIIEHB, Ta 3 1HIIMX MIPUYMH, 110 HE 3aJIeXKAaTh
BiJ baHky;

- y pa3l HECaHKIIOHOBAaHOI'O BTPYy4aHHs B po0OoTy MoOuibHOro Tenedony Kiienra, mio
CIOPUYUHIIN i1 TpeTiX oci®é abo 31I0BMUCHUI MporpamHuil 3aci® (TposHChKa Mmporpama,BipycHa
rporpama ToII);

— 3a 3aTPUMKH y JIOCTaBIli Ta TEPMiIHH JOCTaBKH SMS-NMOBiTOMIICHB/IOBIIOMIICHD 3a
nornomorotro Mecewxkepy Viber, 110 BUKINKaHI 300MU B poOOTI MEpeki ONepaTopiB MOOLIHHOIO
3B’s3Ky Ta/a00 B Mepexax KOMIIaHiH, 0 HaJJal0Th MTOCIYTH 3 MEPECUIIKH MTOB11OMIICHb;

— 3a HEHaJIS)KHY JOCTAaBKY Ta/a00 BiOOpaKEHHS MOBIIOMJICHB, IO BUKJIUKAHA TEXHIYHOIO
HE3JIaTHICTIO MOOUIBHOrO TeiedoHy mnpuiimMath Ta OOpoOIATH TOBIJOMIEHHS (30Kpema,
MOBIIOMJICHHSI KUPUJTUIIEIO Ta/a00 MOBIIOMIIEHHS, 0 CKJIAJIAl0THCS 3 KUTBKOX CErMEHTIB.

3.19.4. bank 3xiiicHIOe nepeaBaHHs/moBepHeHHs KitieHTy Horo po3paxyHKOBUX JTOKYMEHTIB,
0 MIATBEP/DKYIOTH CIHCaHHs/3apaxyBaHHS KowTiB 3/Ha PaxyHky/ok Kiienta abo iHmmx
JOKYMEHTIB, ocobucto KiieHTy (oro ynoBHoBaXkeHil 0c001) a60 pa3oM i3 BUIHCKOIO 3 paxyHKYy (3a
Bumororo Kitienra) B aeHs 1i HaganHs KiieHTy, sIKio iHI11e He nepeadadeHo ymoBamu J{oroBopy.

3.20. OcobauBocTti o0cayropyBannsi Paxynky KuienTra BigkpuToro ans 3apaxyBaHHS
CTPAXOBHUX KOIUTIB HA 3arajibHO000B’SI3K0OBE [IepP:KaBHe COIliajibHe CTPaXyBaHHS Yy 3B’SI3KY 3
THMYACOBOI0 BTPATOK MPale3IaTHOCTI Ta COMIaIbHUM CTPAXyBAHHSM Y 3B’fI3KY HeLIACHUM
BUIIAKOM:

3.20.1. o oxpemoro PaxyHKy B HaIllOHaJbHIA BaJIOTI, BIAKPUTOrO MJsi 3apaxyBaHHS
CTPaxOBUX KOIITIB Ha 3arajlbHOOOOB’S3KOBE JIEpKaBHE COIllajbHE CTpaxyBaHHS IS 3/IHCHEHHS
MaTepiaabHOrO 3a0€3MEeUeHHS, CTPAXOBUX BHUILUIAT Ta HAJAHHS COLIATBLHUX IMOCIYT 32 COIIaIbHUM

CTpaxyBaHHSM Y 3B 53Ky 3 TUMYacCOBOIO BTPATOIO MPAIe3JaTHOCTI Ta COLIaJIbHUM CTPaXyBaHHSAM Y
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3B’A3KYy HEIIACHUM BUIIAJIKOM, 3aCTOCOBYETHCS IIPAaBOBUM peXHUM, BU3HAYEHUN 3aKOHOM YKpaiHu
«IIpo 3arambHOO0OB’SI3KOBE JIepKABHE COIlialIbHE CTpaxyBaHHI» B penakiii 3akony Ykpainu «lIpo
BHECEHHA 3MIH JI0 JEdKMX 3aKOHOJABYMX aKTIB YKpaiHM 1moao  pedopMyBaHHsA
3arajibHOO0OB’SI3KOBOTO JIEPYKABHOTO COIIAJBbHOIO CTpaxyBaHHS Ta Jeraiizamii (GoHay ormaru
mpaiti» Big 28.12.2014, Ne 77-VIII (31 3MiHaM# 1 TOMOBHEHHSIMH ), 30KpeMa:

3.20.1.1. CtpaxoBi KOIITH, 3apaxoBaHi Ha OKpeMHii PaxyHOK B HalliOHaJIbHIH BaltOTi, MOXKYTb
Oyt BUKOpHcTaHl KilieHTOM BUKJIIOYHO 3a LIIJIbOBUM IPU3HAYEHHSM, HA HaJIaHHS MaTepiaJbHOIo
3a0e3neueHHs] Ta COLIaJbHUX IOCIYr 3acTpaxoBaHWM ocobaMm 3rimHo 3akony Ykpainu «lIpo
3arajlbHOOOOB’SI3KOBE JIEpKABHE COLIAJIbHE CTpaxyBaHHA» B pelakuii 3akoHy Ykpainu «lIpo
BHECEHHA 3MiH JI0 JEAKHX 3aKOHOJABYMX aKTiB YKpaiHn moao  pedopMyBaHHS
3arajlbHOO0O0B’SI3KOBOTO JIEPYKAaBHOI'O COLIAJIbHOIO CTpaxyBaHHS Ta Jeranizauii (GoHay ormiaru
npami» Bix 28.12.2014, Ne 77-VIII (3i 3MiHamMH 1 JJOTTOBHEHHSIMH );

3.20.1.2. CrpaxoBi KOIITH, 3apaxoBaHi Ha okpemuil PaxyHOK B HalllOHanbHiil BadroTi, HE
MOXXYTh OyTH CHpPSIMOBaHI Ha 3aJIOBOJICHHS BUMOT KPEIUTOPIB, HAa CTSATHCHHS Ha IIiJICTaBi
BHKOHAaBYMX Ta IHIIMX JOKYMEHTIB, 3a SKUMH 3JIMCHIOETHCS CTATHCHHS BIIIOBITHO 0
3aKOHOJIABCTBA Y KpaiHH;

3.20.1.3. YV Bunajaky nopyIuieHHs IPOBaKEHHs Y crpaBi mpo 6ankpytcTBo KitieHTa, cTpaxoBi
KOIITH, 3apaxoBaHi Ha OKpeMHi PaxyHOK B HaI[lOHaJIbHIN BAIIOTI, ITOBEPTAOTHCS JIO BIIIOBIIHOT
crpykrypu Ponay couianbHoro crpaxyBaHHsA. Llum Kiient namae banky mnpaBo 3aiificHroBaTH
JIOTOBIpHE CIHMCaHHS KOIITIB 3 OKpeMOro PaxyHKy B HaIllOHaNbHIN BAJTIOTI Y BHIMAAKY HOPYIICHHS
BIIPOBA/’KEHHs y clipaBi po 6aHkpyTcTBO KilieHTa y CyMi BChOTO JOCTYITHOTO 3aJIUILKY CTPaXOBHX
KOIIITIB Ta MOJAIBIINH iX mepeka3 Ha BiAMOBITHUNA paxyHOK DOHIY COLIaIbHOTO CTPaxXyBaHHS;

3.20.1.4. SAxuo Knient nogas 10 banky po3paxyHKOBHIA JOKYMEHT, SIKUM 1HIIIIOETHCS TIEpeKa3
KOIITIB 3 OKpeMoro PaxyHKy B HaIllOHAJIBHIN BaJIOTI, IO CYNEPEYUTHh MPABOBOMY PEXHUMY IIHOTO
PaxyHnky, bank mMae nmpaBo MOBEpHYTH BiJNOBITHHHM PO3paxyHKOBUH TOKYMEHT 0€3 BUKOHAHHS, SIK
TaKuH, 1110 HE BIAMOBIA€ 3aKOHOJABCTBY Ta Y HIBEpCATBLHOMY JIOTOBOPY;

3.20.1.5. Kuient nopydae baHKy 37iiiCHIOBaTH JOTOBIpHE CIHCaHHS BCIX INepeadavyeHux
Tapudamu komiciii 3a o00ciayroByBaHHA PaxyHKy 13 cHeliaJbHUM PEXUMOM BHKOPUCTAHHS 3
iHImoro norouHoro Paxynky KiienTa Bigkputoro B banky, pexuM BUKOPUCTAHHS SIKOTO J03BOJISIE
3J1MCHEHHS BIAMOBIAHMUX IJIATEXIB.

3.20.2. CtopoHH 10MOBWINCH, Ta KitieHT nae po3nopsykeHHss baHKy mpoleHTH, HapaxoBaHi
Ha 3aJIMIIOK KOIITIB Ha PaxyHKy 13 chemialbHUM PEXKHMOM BUKOPHUCTAaHHS (AKIIO Taki OyAyTh
HapaxoBaHi 3riiHo Tapudis banky), nepepaxoByBaTu Ha MOTOYHUM paxyHoK KiieHTa, BIAKpUTHIL B
banky.

3.21. OcobauBocti o0cayroByBanHsi PaxyHKy 3 NpUHSITTS TOTiBKOBHUX KOIITIB AJs
NMOAAJBIIONO iX MepeKasy:

3.21.1. PaxyHOK 3 MpUAHATTS FOTIBKOBUX KOIITIB JUISI TOAAJIBIIOrO iX NepeKa3y Mpu3HaueHUn
JUIs 3apaxyBaHHS B IOBHOMY 00Cs31 KOIITIB (BKJIIOUAIOYH CyMY KOMICiI{HOT BUHAropoin ), MPUHHATHX
He6ankiBcbkumu pinHancoBuMHU yctaHoBamu abo KomepiiiiiHumu areHTaMu OaHKIB TOTIBKOIO IS
MOJAJBIIOTO X MepeKasy.

3.21.2. Ha PaxyHOK 3 NpUMHSATTS TOTIBKOBUX KOILITIB JUJISl MOJAJIBIIOrO iX MepeKasy MOXYTh
3apaxoBYBaTHCs KOUITH, 1110 OyJIn paHille MOMUIKOBO NepepaxoBaHi 3 1iporo Paxynky. Taki komru
3apaxoByIOThCS Ha PaxyHOK 3 MpUHHATTS KOIWUTIB JUJIS MOAANBIIONO MepeKasy y CyMi, 10 He
NIEPEBUIILYE paHillle epepaxoBaHy 3 HbOTO.

3.21.3. KowmepuiiiHi areHTH OaHKIB MEPEepaxoBYIOTh KOWITH 3 PaxyHKy 3 HMpUHHSATTS KOIUTIB
JUIS TIOAAJIBILIOTO 1X TMepeKa3y BUKIIOUHO OaHKY, 3 SIKUM YKJIaZIeHO areHTChKUI TOTOBIp, 2 KOMICIHHY
BHHArOpOJy Ha IHIINI BJIacHI MOTOYHI paxyHkd. KomepiiiiiHi areHTH OaHKIB 3MIMCHIOIOTH 1HIII
ornepauii 3 PaxyHKy 3 NpUHHSATTS KOIITIB JUIsl TOAAJIBILIOTO IX epeKasy, sKi He CynepeyaTs YUHHOMY
3aKOHOJIAaBCTBY Y KpaiHU Ta HOPMATUBHO-IIpaBOBUM akTam HBY.

HebankiBcbki (hiHaHCOBI yCTaHOBH 3a0€3M€UyIOTh 3apaxyBaHHs FOTIBKH B TPUBHSX, IPHHHATO]
JUTSI TIOJIAJIBIIOTO 11 Mepekasy, Ha OKPEMHI ITOTOYHHMI paxyHOK/paxXyHKH, BIIKpUTHH y baHKy.

3.21.4. Knient nopyuyae banky 3ailiCHIOBaTH JOTOBIpHE CHHCAaHHS BCIX THependaueHux

Tapudamu komiciii 3a 00cIyroByBaHHS PaxyHKy 3 MPUAHSATTS KOIITIB JIJIsl TOJAJIBIIOTO TIEpEKasy
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3 iHIoro nortoyHoro Paxynky Kiienra Bigkputoro B banky, peskuM BUKOPHCTAHHS SIKOTO J03BOJISIE
3IACHEHHS BIAMOBIIHUX IJIaTEXIB.

3.21.5. Croponn 1oMOBWINCH, Ta KiTieHT mae po3nopsikeHHs: baHKy MPOIEHTH, HapaXxoBaHi
Ha 3aJMIIOK KOIITIB Ha PaxyHKy 3 MPUHAHATTS TOTIBKOBHX KOIUTIB JUIS MOAAJBIIOTO iX Iepekasy
(sxmo Taki OyayTh HapaxoBaHi 3rigHo TapudiB baHky), mepepaxoByBaTH Ha MOTOYHHH PaxyHOK
Kunienra, BinkpuTnii B banky, sikuii 103B0JIsi€ 3A1HCHEHHS TAKUX 3apaxyBaHb.

3.21.7. OcobimuBocti o00cayropyBanHsi PaxyHky i3 conemiaJJbHUM PpeXUMOM HOro
BHKOPHCTAHHA (3apaxXyBaHHSI YOPHOOM/IbCHKHUX KOIITIB):

3.21.7.1. Cymu KomTIiB akyMyjbOoBaHi Ha PaxXyHKy i3 CHEIliaJbHUM PEKUMOM HOTO
BUKOPUCTaHHA (3apaxyBaHHS YOPHOOMJIBCHKHX KOIITIB) MOXYTh OyTH BuKopucTani KiieHTom
BIJIIOBITHO JI0O BUMOI' UMHHOI'O 3aKOHOJABCTBA, a caM€ 3 METOK BHIUIATH iX CIHIBPOOITHHKAM
Kiienra, siki nocrapxnanu BHaci10k YopHOOMIBCHKOT KaTacTpodu 3 ypaxXyBaHHIM BUMOT YAHHOTO
3aKOHOJIaBCTBA B TOMY WYHCII HOPMAaTUBHO-NIpaBOBUX akTiB KaOiHeTy MiHICTpiB YKpaiHu,
HamionaneHoro 6anky YKpaiHu, IO peryJOI0Th MOPSAOK BHILIATH TPOMIOBUX KOIITIB TPMajisiHaM,
110 MOCTPaXXKJaJIM BHAC 10K HOpHOOMIIBCHKOT KaTacTpodu.

3.21.7.2. BianoBianbHICTh 32 HELIJIbBE BUKOPUCTAHHS IPOIIOBUX KOIITIB, IO 3HAXOASATHCS
Ha PaxyHKy 13 crieriaJbHUM peKUMOM HOT0 BUKOPUCTAaHHS (3apaxyBaHHS YOPHOOUIILCHKUX KOIITIB)
MOKJIAA€THCS BUKIIIOYHO Ha KirieHTa.

3.21.7.3. SIkmo Knient Hagae no banky po3paxyHKOBHIA TOKYMEHT, Ha MPOBEJCHHS OIepartii,
sKa He BIAMOBIgae pexxuMy padotu PaxyHKy i3 cnemiaabHIM peKMMOM BUKOPUCTAHHS (3apaxyBaHHS
YOpHOOMJIBCHKUX KOIITIB), bank moBeprae Takuii qokymMeHT KitieHTy 6€3 BUKOHAaHHSI.

3.21.7.4. Kiient nopydae baHKy 37iiiCHIOBATH JIOTOBIpHE CIHCaHHS BCIX IMepeadadyeHux
Tapudamu xowmiciii 3a oOciayroByBaHHs PaxyHKy i3 cHelialbHUM PEKHMOM BHKOPUCTaHHS
(3apaxyBaHHsSI YOPHOOWJILCHKMX KOIUTIB) 3 1HIIOro morouyHoro Paxynky Kiienta BigkpuToro B
banky, pe’kxuM BUKOPUCTaHHS SIKOTO J03BOJIS€ 31ICHEHHS BIAMOBIIHUX IJIATEXIB.

3.21.7.5. llum Croponu nomoBuiuCh, Ta KiieHT nae po3nopsakeHHs baHKy mpoleHTH,
HapaxoBaHI Ha 3aJIMILIOK KOIITIB Ha PaxyHKy 13 crierialbHuM peKMMOM BUKOPUCTaHHS (3apaxyBaHHS
YOPHOOMJIBCHKUX KOIUTIB), SKIIO Taki OyayTh HapaxoBaHi 3rijHo TapudiB banky, nepepaxoByBaTu
Ha notoyHuit PaxyHnok Kuienta, Biikputuii B banky, sikuii 103Bosisie 3/1iliCHEHHS TaKUX 3apaxyBaHb.

3.21.8. OcoOauBocti 00cayropyBannsi PaxyHky BiIKkpuToro ajsi IOpMIM4YHOI 0COOM-
Hepe3HJeHTAa:

3.21.8.1. Ilo PaxyHKy ropuaudHOi 0COOU-HEPE3UIEHTA MOXKYTh 3AIMCHIOBATHCS BUKJIIOYHO
omepariii, mo nepeadayeHl YMHHUM 3aKOHOJABCTOBU YKpaiHM B TOMY UHCIHI, ajlé HE BUKIIOYHO
Incrpykuiero «IIpo mopsaok BIAKPUTTS 1 3aKPUTTS paxXyHKIB KIIEHTIB OaHKIB Ta KOPECTIOHIEHTCHKUX
paxyHKiB 0aHKIB — PE3HMJICHTIB 1 HEPE3UJICHTIBY, 3aTBEPkKeHOI mocTtanoBoto [Ipasmiaas HBY Bix
12.11.2003 p. Ne 492 ta TlosokeHHSM PO 3aXO/U 3aXMUCTy Ta BU3HAYCHHS MOPSAKY 3I1HCHEHHS
OKpEeMUX OTlepalliif B 1HO3EMHII BaJfOTi, 110 3aTBEp/KEHE MOcTaHOBOIO mpaiinHsg HBY Ne5 Bin
02.01.2019 p.

3.21.8.2. V pa3i, K110 NOJ0KEHHS JaHOTO PO3UTy Yd YHIBEpCaIbHOIO JOTOBOPY CyIlepeyaTh
BHMOTaM YMHOT'O 3aKOHO/IaBCTBA YKpaiHU MO poOoTi 3 PaxyHKkaMu 10puIMuHUX 0Ci0-HEPE3UIECHTIB,
3aCTOCOBYIOTHCS JIIF0Ui HOPMH YHHHOTO 3aKOHOJIABCTa YKpaiHU.

3.21.8.3. Ilo Paxynky ropuanuHoi ocoOM-Hepe3uaeHTa 3a00pOHEHO 3/iICHIOBATH/TTPOBOAUTH
orepariii oB’si3aHl 3 MIANPUEMHHUIBKOIO ISUIBHICTIO HA TepUTOpPii YKpainu. BianosinaasHICTH 3a
BUKOHAHHSA JaHHOI YMOBHU MOKJIAIa€ThCs BUKITIOYHO Ha KitieHTa (fopuaAndHy 0cOo0y-HEpe3n/IeHTa).

3.22. TumuacoBe 3ynuHeHHs1/00MekeHHs onepaniii mo Paxynky Kaienra

3.22.1. bank 3xiiicHIOEe 3yNMMHEHHS BUAATKOBUX omepaiiii 3a Paxynkom Kiienta B pasi
HaKJIaJCHHs Ha KOIUTH apellTy BIAMOBIAHO 0 YMHHOIO 3aKOHOJABCTBA YKpaiHW. 3yNUHEHHs
BUJIATKOBUX OTEpaIliii 3MIICHIOETHCS B MEKaX CyMHU, Ha SIKy HAKJIQJCHO apellT, KPiM BUITAIKiB, KOJIH
apellT HaKkJIaJeHo 0e3 yCTaHOBJIEHHS TaKoi CyMH.

3.22.2. bank 37iiicHIOE 3yNMHEHHS] BUJATKOBUX orepauiid 3a paxyHkoMm Kiienta Ha migcrasi
pIllIEHHSI CYIly, SIKE BHHECEHE 3a 3BEPHEHHSIM KOHTPOJIOIYOro OpraHy 1 Hamidnuio no banky
Oe3mocepelHbO BiJl cyAay a00 KOHTPOJIOIOYOTO OpraHy  Miciash OTPUMaHHSA pILICHHS CYIy.
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[ToHOBJICHHSI BHJIATKOBUX OIEpallii 3a paxyHKOM Kiie€HTa baHk 3miiiCHIO€ Ha MiACTaBi pilIEHHS
MOJIATKOBOT'O KEPYIOUOTO 200 Cyay.

3.22.3. bank 3ynuHs€ BHIATKOBI omepailii 3a paxyHkoMm KiiieHnrta, momo sikoro B baHky €
nyOimiyHe OOTSHKEHHS PyXOMOTO MaiHa, SIKe HAKJIQJCHE JIepXKaBHUM/TIPUBATHUM BHKOHABIEM, Ha
CyMy TakOro OOTSDKEHHsI Ta IOBIJIOMJISE JI€pKaBHOMY/IIPUBATHOMY BHMKOHABILIEBI MPO BIIKPHUTTSA
paxyHKa i3 3a3HaYCHHSIM CTPOKY JIJIsl BUPIIICHHS MUTaHHS 1100 HEOOX1THOCTI HAKIaICHHS apeiTy
Ha KomTH OopykHHKa-KiieHTa, mo 30epiraloTbCcsi Ha BIIKPUTOMY paxyHKy. IToBimomuieHHsS mpo
BIIKPHUTTS paxyHKa BPYYaeTbCs JEpKABHOMY/TIPUBATHOMY BHKOHaBLeBI KiieHTOM, sKuii
3000B’s13aHMi  mojath g0  baHKy — JHOKyMEHTH, IO  IMIATBEPAXKYIOTb  OTPUMAHHS
Jep>KaBHUM/TIPUBATHUM BHKOHABIIEM ITOB1IOMIICHHS.

BigHoBieHHsT BHmaTKoBUX omepamiii 3a Paxynkom KirieHTa 3miiiCHIOETBCS y pasi, SKIIO
Jep >KaBHUN/TIPUBATHUI BUKOHABELb HE TIOBIIOMUB TPO MPUKHHATE PILICHHS y CEMiJEHHUH TepMiH,
repeoir sIKOro MOYMHAETHCS 3 JIaTH, 3a3HAYCHOT Y BIMITII ITPO OTPUMAaHHS JeP>KaBHUM/TIPUBATHUM
BHUKOHABIIEM OBiIOMJICHHS.

3.22.4. bank B MOpAIKY, BPEryJbOBAaHOMY 3aKOHOJABCTBOM YKpaiHH, Yy TOMY YHCII
HOPMAaTHBHO-TIPABOBUMH akTaMu HarionanpHOTrO OaHKy YKpaiHu 3 MUTaHHS 3/iHCHEHHS OaHKaMu
(hiHAaHCOBOT'O MOHITOPHUHTY, 3JIMCHIOE 3YNUHEHHs (iHaHCOBHX omeparliii KiieHTa, om0 SKux €
MOTHBOBaHA IIiJ103pa, IO BOHH TIOB’S3aHI 3 Jieraji3ami€ero (BiAMHUBAaHHSIM) JIOXOIIB, OJEpKaHUX
3JIOYMHHUM IIIXOM, a00 (hiHaHCYBaHHSM TepOpU3My, a00 (piHaHCYBaHHSM PO3MOBCIOKEHHS 30poi
MacOBOT'0 3HUIICHHS, YH 00 SIKAX 3aCTOCOBaHI MI>KHAPO IHI CaHKII1, baHK Ha BIIaCHUI po3Cy T Ma€e
IpaBo:

3.22.4.1. BiZMOBUTHUCS BiJ HaJaHHS IOCIYT, B TOMY YHWCIi BiJ TNPOBEICHHS oOIeparii 3a
Paxynkom, noBepuyTu KitieHTYy po3paxyHKOBHI TJOKYMEHT (Ta IpOIIOBI KOIITH Ha paxyHOK KiieHTa,
SIKITO 1X OYJIO CIIMCAHO 3a TAKOIO OTEPAIIi€l0); abo

3.22.4.2. 3ynuMHUTH TIPOBEJCHHS Takoi omepalii Ha CTPOK, BH3HAYEHUH UYUHHUM
3aKOHOJIaBCTBOM Y KpaiHU;

bank He Hece 000B’s3Ky moBigoMiATH KitieHTa npo pimieHHs, NPUHHATI BiIOBITHO JI0 L[LOTO
MIyHKTY YHIBEPCAJIBHOIO JIOTOBOPY, @ TAaKOX PO MiJCTaBU (MpUYMHM) iX NpudHATTA. [lpyu npomy
bank mae npaBo BuTpeOyBaTH, a KiieHT 3000B’s13aHMi Hagatu Ha BUMOTry baHky iHpopmaliro Ta
JIOKYMEHTH BIJIMOBIIHO 7O BUMOT 3aKOHOJABCTBAa YKpaiHM Ta BHYTPIMIHIX JOKYMEHTIB baHKy 3
NUTaHb (PIHAHCOBOTO MOHITOPHUHTY.

3.22.5. bank 3ynuHsi€ BUAATKOBI omeparii 3a paxyHkoM KirieHTa y BHMMaJIKy HasBHOCTI
iH(popMallii, M0 CBIJYUTH MPO MOKJIUBICTH ILIAXpailCbKUX i, 100 3aBOJIOAIHHS/CHpOOU
3aBOJIO/IIHHSA TpoioBuMH Komramu Kiienra. Takoro iHdopMmariiero Moxke Oytu suct Kiienra npo
BUMHEHHS IaxpaichKuX Al Ta/abo peectpanis B €IMHOMY JEpKABHOMY PEECTpl JOCYIOBUX
po3ciigyBaHb CHpaBu Npo Imaxpaiicbki aii BigHocHOo Kiienta Ta/abo HasBHOCTI B baHky
BMOTHBOBAHOI MiJI03pH, IIOJ0 CIIPOOM/HASABHCTI IIaxpalcbkux NIl mon0 MaiHa/komTiB KiieHTa.
3ynuHeHHs1 onepailiii BiOyBaeTbcs B JE€Hb OTpuMaHHS baHkoMm Takoi iH(OpMamii HUIIXOM
OsokyBaHHs oOsikoBoro 3ammucy B Cuctemi  «latepner-bank «icON business» Ta Cucremi
«Intepuer-bank «NEOBANK) ta/a6o kmtouiB EII KiienTa, a Takox 3a Bumororo Kiienra camoro
paxyHKy.

BinnoBnenns onepariii no paxyHky Kiienra BiOyBaeThcs MiCis yCYHEHHS 3a3HAUYCHHUX BUIIE
oOcTaBuH, 110 OyJIM IPUYNHOIO 3yIIUHEHHS oreparliii no paxyHky Kiienra.

3.22.6 bank mae nmpaBo BIIMOBHUTHCS BiJ] IPOBeAeHHS (h1HAaHCOBHUX onepariiid (00CIyroByBaHHs)
y pasi, konmu Kiient 3a 3anutoM banky momo yTouHeHHs iHGopMalii Npo KII€HTa HE IO/aB
BiANOBiAHY iH(MopMarito (o¢iliiiHi AOKyMEHTH Ta /a00 HaJeXHHUM YUHOM 3aBipeHi iX Komii),
HaJlaHHS/TIEpeBIpKa SKUX Tepes 3AiMCHeHHsM  (iHaHCOBOI omeparlii BUMAara€rbCsi UYHHHUM
3aKOHOJIaBCTBOM Ta/a00 HopMaTuBHUMH akTamu HBY.

3.22.7. Tlopsimok B3yNMWHEHHs Ta BIJHOBJICHHS BHUIATKOBUX OIEpallidi periaMmeHTOBaHO
BHYTPIIIHEOOAHKIBCHKUMHU MOJIOKEHHSAMH baHKy.

3.22.8. bank BigmoBisie KiieHTy B po3paxyHKOBOMY OOCIYyrOBYBaHHI 3 BIATOBIIHUM
oopMiIeHHAM Hamucy MpO MPUYMHH BiaMoBiIeHHS KiieHTy B 00CiayroByBaHHI 3 00OB’S3KOBUM
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MOCWJIAHHSIM Ha MYHKTH BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB baHKy, HOpMaTHBHO-IPAaBOBUX
akTiB HamionanpHOoro OaHky YkpaiHu Ta/a00 YMHHOTO 3aKOHOJIABCTBAa YKpAiHU, SKIIO 1HIIEC HE
BHU3HAUEHO LIUM Y HiBEpPCALHUM JI0TOBOPOM.

3.23. Iopspok 3akpurrs Paxynky KiieHriB:

3.23.1. Paxynok KitieHTa 3aKpHBa€eThCS y HACTYITHUX BUITAJIKaX:

- 3a 3as4BOI0 BJAaCHUKA paxyHKY(iB). BracHuk paxyHKy (iB), KepyHOUuCh HOpMam# CT. 212
HusinpHOrO KOJEKCcy YKpaiHu (CKacyBalbHa 00OCTaBHHA), HAaJla€ CBOE po3mopsakeHHs banky, 0e3
Oyab — IKHX JI0/1aTKOBHX 3as1B (PO3MOPSIKEHb ) 31 cTOpoHH BriacHuka paxyHKy (iB) 3akputi PaxyHok
/ posipBatu JloroBip mpo HaJlaHHs baHKiBCHKOTO MTPOIYKTY/TIOCIIYTH, Y Pa3i BIICYTHOCTI PyXy KOIITIB
Ha Paxynky npotsrom 180 (cTo BiciMaecsT) KaleHJapHUX JIHIB MOCIiIb, HE3AJICKHO BiJl 3AJUIIKY
KOIIITIB;

- 3a pilIEHHSIM OpraHy, 110 3TiHO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHU 3AiiCHIOE PYHKIIIT 11O
JikBiganii abo peopraizariiii cy0‘ekTa miAMpUEMHHIIBKOT AISIBHOCTI;

- Ha TiCTaB1 BIAMOBITHOTO PIIICHHS CyY;

- y BUIIaJIKaX, MMepea0aueHnX 3aKOHOABCTBOM, IO PETYJIIOE BITHOCUHU Y cepi 3armodiraHHs
Ta TMPOTUIIT Jieranizamii (BiIMHUBAHHIO) JOXO/IB, OJICPKAHUX 3JIOYMHHUM LUIIXOM, (PiHAHCYBAHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacOBOTO 3HUILIEHHS;

- B IHIIUX BHIAJKaX Ta B MOPSAKY, epea0aueHNX YMHHAM 3aKOHOJABCTBOM YKpaiHu Ta/abo
UM YHiBEpCalbHUM JI0TOBOPOM.

3.23.2. bank 3anmmae 3a coboro nmpao 6e3 nonepe ke KirieHTa BiIMOBUTHUCH BiJl JloroBopy
po HaJlaHHs baHKiBChbKOro MPOAYKTY/TOCTyTH Ta 3akpuTH PaxyHnok Kiienra, sxiio onepaiii 3a ium
PaxyHKOM He 3JIHCHIOIOTHCS IPOTATOM 3 (TPHOX) POKIB MIZIPsI 1 HA IBOMY paXyHKY HEMA€E 3aIHUIIKY
KOIITIB.

3.23.3. KitieHT BHUCIIOBIIIOE CBOIO 0€33acTepekHy Ta OJHO3HAUHY 3rojay 3 TUM, 1o baHk Mmae
MpaBO OJHOOCIOHO BIIMOBHUTHCH BiJl MPOJOBKEHHs TUIOBUX BiMHOCHH 3 KilieHTOM Ta 3akpuTu
Paxynox / posipBatu Jloroip mpo HajmaHHs baHKIBCBKOTO MPOAYKTY/TIOCTYTH y pasi:

- SIKIIO cyMa TPOLIOBUX KOINTIB, 10 30epiraroThcs Ha PaxyHky, 3anummmiacs meHmoro Hix 100,00
(cto rpH. 00 kor.) TpuBeHb (B IpUBHEBOMY €KBiBaJieHTI 3a KypcoM HBY), Ta taka cyma He Oyne
BIJTHOBJICHA IPOTSTOM MICSIIS BiJl AHA Nornepe/pkeHHs: bankoM npo 1ie, Ta/abo

- BIICYTHOCTI pyXy KomTiB Ha Paxynky npotsirom 180 (cTo BiciMaecsT) KaJeHAapHUX AHIB [TOCHLIb,
HE3aJIeXKHO BiJ 3aJIMILIKY KOLITIB, Ta/abo

- y BUNAJAKy oTpuMaHHs baHkOM pilleHHsS BIJMOBIAHOIO OpraHy, Ha SKHM 3TiJHO 13 3aKOHOM
MOKJIaAeHO (YHKIT 100 TNPUIUHEHHS OPUIUYHOI OCOOW, TNPUIIMHEHHS MiIMPUEMHHUIIBKOT
JisUTbHOCTI (PI3UYHOI 0COOM — MINPUEMIIS Ta BU3HAHHS (DI3MYHOI 0coOM OaHKpPYTOM (3a 3asiBOIO
JIKB1IaTOpa, TOJIOBU a00 WieHa JIIKBIIAIIIHOI KOMICIi, ypaBUTeNsl MaiiHa TOIIO0) (HEe3aleKHO Bij
TOT0, 3aBEPIICHHUI YU Hi MPOIIEC JTIKBIAIIHHOT TPOLIeypH ), Ta/abo

- HeBuKoHaHH: KitieHTOM 3000B’s13aHb, epe0aueHnx myHKToM 3.26.4.11. 1poro YHiBepcaIbHOTO
JI0TOBOPYM Ta/abo

- HeBuKOHaHHS KitieHTOM 3000B’s13aHb, epe0adeHnx myHKToM 3.26.4.12. 1poro YHiBEpCaIbHOTO
JIOTOBOPY Ta/abo

- Hesroau Kiienra 3 3anpononoBanumu bankom 3minamu 110 JloroBopy npo HajnaHHs baHkiBCcbkoro
NpOAYKTY/mocnyrH, Ta/abo Tapudamu, Ta/abo npouentamu ta/abo

- sko Kiient BigmoBuB banky y HanmanHi iH(opwmaiii, HEOOXITHOT ISl 3’sACyBaHHS JKepel
MOXO/I’KEHHS KOIITIB Ta aKTHBIB, MMPaB Ha TaKi aKTUBH ITyOJIIYHOTO Jis4a, OMM3bKO01 a00 MOB’sI3aHOT 3
HUM 0cobu Ta/abo

- y BUNAJKy BCTaHOBJIEHHsS KIli€eHTY HENpHIHATHO BUCOKOTO PU3MKY 32 Pe3yJbTaTaMH OLIHKH YU
MIePEOIIHKHA PU3HKY, Ta/abo

- y BUnajaky nposezeHHsa KiieHToM (QiHaHCOBHX Omeparliif, XapakTep SKUX Ja€ IiJICTaBH BBAXATH,
10 METOI0 iX 3IHCHEHHS € BUKOPUCTaHHS MOCHyr baHKy miis jeranizariii (BiIMHUBaHHS) JOXOIB,
OJICpKaHUX 3JI0YMHHUM HUIIX0M, iHAHCYBaHHS TEPOPU3MY, (PiHAHCYBAHHS PO3MOBCIOKEHHS 30po1
MacoOBOTr'0 3HUIIEHHS Y1 BYMHEHHS 1HILIOIO 3JI0YMHY, Ta/abo

- B IHIIMX BHIAJKaX, BA3HAUYCHUX IIUM Y HIBEpCAIIbHUM JIOTOBOPOM.
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PaxyHku MOXyTh OyTH 3aKpHUTI Y pa3i HasBHOCTI BUIIE3a3HAYCHHUX MiJCTaB Ta HA MiJCTaBax,
BH3HAYCHUX JII0YMM 3aKOHOAABCTBOM Y KpaiHH, y IOPSIKY, IependadeHoMy MyHKToM 3.23.4. is0ro
VYHiBepCcaIbHOTO JOTOBOPY.

3.23.4. Y pasi HasgBHOCTI MiACTaB, nependadyeHNnX YHiBEpCaTbHUM JOrOBOPOM Ta/ab0 YNHHUM
3aKOHOJABCTBOM YKpaiHHM cTOCOBHO nIpaBa banka 3akputu PaxyHok / posipsatu Jlorosip mnpo
HajaHHs baHkiBcbKoOro nmpoaykry/mociyru, bank Hajgcunae KimieHTy momToro BiANOBIAHUN JHCT (3
MOBIJIOMJICHHSIM TIPO BpPYYEHHs), 3a aapecoro BkazaHowo KirieHtoM y 3asBi/3asBi-aHKeTi Npo
npueananus a0 YHiBepcanbHoro noroBopy AT «AKBb «KOHKOPJ» mpu BiIKpUTTI MOTOYHOTO
paxyHKy, a0o Ha iHIIy azpecy, sky KiieHT moBimoMuth baHKy y pasi 3MiHH MICII€3HAXO/KCHHS
(Mmicus peectpartii/ mpoxuBaHHs). Y pasi, SKIIO0 3 MOMEHTY BiJIPaBJICHHS BUIIEBKA3aHOTO JIHCTA
crutmHe 10 (mecsaTh) kameHaapHUX 1HIB, @ bank Big KiieHTa He oTprMae MUCHMOBE 3allepPEUCHHS,
bank, kepyrouuce crartsamu 6, 627, 651 Iusinenoro Kogekcy Ykpainu, Mae mpaBo BBaXKaTH, IO
Knient 3ronmen i3 3akpurrsaM PaxyHky/posipBanHsM JloroBopy mnpo HajgaHHs baHKiBCbKOTO
npoayKTy/mocinyrd Ha 11 (oxuHaauATHI) KaleHAapHUA 1eHb 3 MOMEHTY BiIIIPaBJICHHS JIHCTa, BCI
paxyHKH, BIIKpUTI 3a BiAmoBiHUM JloroBopom mpo HajaHHS BaHKIBCBKOTO MPOJYKTY/TIOCITYTH,
3aKpUBAIOTHCS, @  HasgBHI  3alUIIKH  KOINTIB  NEPEpaxOBYIOTbCS  HA  BIANOBIAHHUN
BHYTPIITHbOOAHKIBCHKUI PaXyHOK 1 MOXKYTh OyTH oTpuMaHi KilieHTOM 3a HOT0 NepIo BUMOTOIO 3
ypaxyBaHHsM 11. 3.26.1.6. iboro YHiBepcaibHOTO JlOoTOBODY.

VY pasi, axmo bank Bigmonse KiieHTy B mojaibinoMy oOCIyroByBaHHI Ha MifcTaBi cT.15
3akony Ykpainu «[Ipo 3amo0iranHs Ta mpoTuAiro Jeramizamii (BiAMUBAaHHIO) JOXOIB, OJEPKAHUX
3JIOYMHHUM IUUISIXOM, (pIHAHCYBaHHIO TEepOpU3My Ta (DIHAaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi
MacoBOTO 3HHIIEHHs» Ta cT. 64 3akony Ykpainm «IIpo OaHkM Ta GaHKIBCHKY IisSUTBHICTBY BCi
Paxynku Knienra Biakputi B banky 3akpuBaroTbcs Ha HACTYIHMI JIeHb Micis HajcuinanHs Kiienty
Jlucra npo BiIMOBY B 00CITyroByBaHHI 3ac00aMHU MOLITOBOIO 3B’ 513Ky ab0 uepe3 CucreMy «IHTEepHET
— bank «icON business» a6o Cucremy «IntepHer-bank « NEOBANKY. Y pa3i HassBHOCTI I'pOILIIOBUX
komTiB Ha Paxynkax KiieHTa HasBHI 3aJIMIIKM KOIUTIB MEPEPaxoBYIOThCS Ha BIJINOBIAHHUM
BHYTPIIIHbOOAHKIBCHKUI paXyHOK 1 MOXKYTbh OyTH oTpuMaHi KiieHToM 3a Horo nepiiorw BUMOTOIO 3
ypaxyBaHHsIM a03. 3 1. 3.26.1.6. uporo YHiBepcasibHOro J[oroBopy.

Skmo nuct npo 3akputTsa PaxyHky/ posipBanHsa JloroBopy mpo HajgaHHA baHKiBCbKOTo
MPOYKTY/TIOCIIyTH, BiAnpasieHuii bankoMm Ha aapecy KiienTa, BkaszaHy B 3asBi/3asBi-aHKeTI Ipo
npueaHaHHs 10 YHiBepcaabHoro goroBopy AT «AKBb «KOHKOP/I» mpu BiIKpUTTI MOTOYHOTO
paxyHKy, HOBepTaeThcsl baHKy 3 BIAMITKOIO BIJIUTY IOIITOBOIO 3B’ 53Ky, 200 BIIMITKOIO Kyp’€pa Ipo
BIJICYTHICTb 3a3HA4Y€HOI I0OPUANYHOI 0co0H, (13MuHOI 0coOu — mianpuemist adbo GpiznyHoi ocodu sika
3aliMaeThCsl HE3AJIEKHOIO MPO(ECiitHOIO NISIBHICTIO 32 BKA3aHOIO a/Ipecoro, PaxyHOK TakoX MOxe
3aKpUBATHCA.

3.23.5. YV pazi zakpurra Paxynky Kiienta, bank y BiANOBiZHOCTI 10 BHMOI YHWHHOI'O
3aKOHO/IaBCTBA IMOJA€E BIJOMOCTI TIPO 11€ B €JIEKTPOHHOMY BHUTJISAII 10 BIATOBIAHUX KOHTPOIIOIOUHUX
OpraHis.

3.23.6. Y Bunaaky 3akputTs Paxynky Kiienra meit YHiBepcaabHUN TOTOBIp BBaXaEThCS
CropoHamu po3ipBaHUM LIOZI0 TAKOT0 PaxyHKY 3 MOMEHTY HOro 3aKpUTTS, a J{oroBip mpo BiAKpHUTTH,
BEJICHHS IIOTO PaxyHKy NpHUITUHSE CBOIO Jif0, TPU I[bOMY YKJIAQJaHHS Ha IiIHCAHHS 3asBU PO
po3sipBanHs [loroBopy npo HajaHHS BaHKIBCHKOTO MPOAYKTY/TIOCIYTH HE BUMAraeThesl.

3.24. JloroBipHe cnucanns 3 Paxynky Kiienra.

3.24.1. Ha ymoBax YHiBepcanbHoro goropopy Kiient nopy4ae banky 3ailicHIOBaTH JOrOBipHE
cnicaHHs (MeMopiajabHUM oprepoM) 3 Paxynky Kiienrta na kopucts banky:

3.24.1.1. 3aboproBanocti Kiienra nepen bankowm 3a HagaHi nmociayru (poBeieHi onepartii) 3a
UM YHIBepCaTbHUM JIOTOBOPOM Ta/ab0 I1HIIMMHU JOTOBOPaMH, YKJIaJACHUMH MDK baHkoM Ta
Knientom;

3.24.1.2. y Bunaaxy 3akpuTTs Paxynky Kiienra moxnuBe crimcanns 3adoproBanocti Kiienra
nepen bankowm 3a paxyHok komTiB Ha Paxynkax Kiienra;

3.24.1.3. xomTiB/0aHKIBChKUX METAIIB, 10 OyJM CTATHEHI/CIHCaHI 3 KOPECHOHICHTCHKUX
paxyHkiB banky, BiZkpuTHX y OaHKax-KOpPEeCHOHJEHTaxX, SK 3aboproBaHicTh KilieHTa nepen

IOpUIMYHUMU Ta/a00 GI3MIHUMH 0COOaMU-PE3nICHTAMU/HEPE3UICHTaAMH Ha TMiICTaB1 PIICHb CY/IIB
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Ta BUKOHABYUX JIOKYMEHTiB (BuKOHaBY1 JOKYyMEHTH);

3.24.1.4. xo1TiB, MIOMHUIKOBO 3apaxoBaHux Ha PaxyHnok Kiienra;

3.24.1.5. xomTIB y BIAMOBIIHIA CyMi Ta BJIFOTI, HEOOXITHUX IS KYITiBIII/IIPOJAXy 1HO3EMHOI
BaJIIOTH, CIUIaTH 300py/MUTa B TPUBHI, 1[0 HAPAXOBYETHCS, YTPUMYEThCS Ta MEPEPAXOBYETHCS JI0
OI0JDKETY 3 omeparliii KymiBii 0e3roTiBKOBOI BaJIIOTH, B MOPSJIKY, BCTAHOBJICHOMY Y HiBepCaTbHUM
JIOTOBOPOM;

3.24.1.6. cymu HeycTOWKM (mTpadHUX CaHKIIA) Yy BHMNAaAKaX, MNEPeI0AYCHUX I[TUM
VYHiBepcanibHuUM J1oroBopoM Ta/abo Tapudamu;

3.24.1.7. B iHIIMX BUMAJKaX Ta B MOPSAIKY, BCTAHOBJICHUX Y HIBEPCAIBHUM JIOTOBOPOM.

3.24.2. bank ta KiieHT TOMOBWINCH, IO y pa3i HASIBHOCTI HEMOTAIIEHHOI 3a00ProBaHOCTI
Knienra nepen bankoM ( B T.4. 3a BukoHaBUMMHU 10KyMEHTaMM ), Taka 3a00proBaHICTh CHUCYEThCS B
MEPIIOYEPrOBOMY MOPSIAKY. B 1boMy pa3i po3paxyHKOBI/KacoBi MOKyMmMeHTH KirieHTa Ha sKi He
BHCTaya€e KoWTIB Ha PaxyHKy moBepTaroThCsi O€3 BHUKOHAHHA y MOPAIKY, IepeadadyeHomy
VYHiBepcaIbHUM JIOTOBOPOM.

bank Ta KieHT nqomMoBWIMCh, IO y pa3i HEIOCTAaTHOCTI KOIWITIB Ha paxyHKy KiieHta mis
BUKOHAHHS HOTO pPO3paxyHKOBUX Ta/ab0 KacOBHX JIOKYMEHTIB Ta cruiaTh Kowmicii banky 3a ix
BHKOHAHHS, TaKi PO3paxyHKOBI Ta/abo kacoBi qokymMeHTH KirieHTa moBepTaroThesl 0€3 BUKOHAHHS Y
MOPSAKY, TIependaueHoMy Y HiBepCalbHUM JJOTOBOPOM.

3.24.3. bank Mae mpaBO BUKOPUCTOBYBATHU 3a3Hau€HE B IbOMY IIYHKTI YHIBEpCaJIbHOIO
JIOTOBOPY MPaBO JIOTOBIpHOTO criucanHs 3 Oynp-skoro Paxynky Kiienra B banky, Oynb-sKy KiTbKiCTh
pa3iB NPOTATrOM BChOI'O CTPOKY Aii LIbOr0 YHIBEPCAIbHOTO IOTOBOPY.

3.24.4. CriucanHs BINOBITHOI CyMH IUIaTH 3a HaJaHi bBaHKOM MOCIyrw 3IiHCHIOETHCS
[epUIOYEeproBo, a y pasi BiACYTHOCTI I'POLIOBUX KOILITIB Ha paxyHKax KiieHTa — nepuoueproBo no
Mipl HaaXO/KeHHs KomITiB. KiieHT 3000B’13aHuil 3a0e31eunTy HasiBHICTh Ha PaxyHKy HE0OX1JHO1
CyMH KOIITIB JUIsl CIUIATH KOMICIHOiI BHMHAaropogu B MOBHOMY oOcs3i. HapaxoBaHa komiciiiHa
BHHAropojia, ska He cruiadeHa KiieHtom y crpoku, mnependadeni Tapudamu, BBakaeTbCs
IIPOCTPOUYECHOIO 3a00ProBaHICTIO HA HACTYIHUN OnepaliiHui 1eHb.

3.24.5. Y Bumanky, fKmo BaimioTa Komicii/BukonaBuoro mgokymeHTa abo BajoTa, B SKIA
3MIIHCHIOETHCS OTIaTa KoMicii/BukoHaBuoro T0KyMeHTa, BiIpi3HA€ThCS Bl BastoTu PaxyHky, KiieHt
nopyuyae banky camocrtiiiHo (0e3 HagaHHs KiieHTOM po3paxyHKOBUX JOKYMEHTIB Ta 3asBOK)
cnucyBatu 3 Paxynky KiieHra, BiioBiJIHO, TPOLIOBY CyMy, L0 €KBIBaJ€HTHA cyMi BukoHaBuoro
nokyMeHTa/koMicli 3riiHo 13 Tapudamu no kypcy HBY Ha nens cniucanns, abo cymy B 1HO3€MHIN
BaJIIOTI, IO JI0piBHIOE cymi BukonaBuoro nokymenra/komicii 3rigHo i3 Tapudamu banky, Ta, 3a
HEOOXiTHOCTI, Aopydae baHKy 3a1HCHUTH MPOJIaX/00MIH CIIMCAHOI 1HO3EMHOI BAJIOTH (MO Kypcy
KyIiBJi/00MiHy 1HO3eMHO1 BamoTH banky juis KiienTis, mo ckiaBcs Ha MBPY na nens 3ailicHeHHs
poaaxy/oOMiHy) Ta 3apaxyBaTu OTPUMaHy CyMy Ha BIAINOBIIHI paxyHKHU 00Ky 10XoaiB baHky.

3.24.6. KiieHnT nopyvae banky 3/iiicHIOBaTH IOTOBIpHE CIIUCAHHS (MEMOpiaJIbHUM OPJIEPOM) 3
Paxynky KiieHTa rpomioBux KOIITIB Ha iHII paxyHKH abo 3a peKBi3UTaMH, IO OyayTh 3a3HaYeHi
KiientoMm B 3asBi Ha IOTOBIpHE CIMCaHHs (3T1IHO 3 mrabmoHoM, HaBeAaeHUM y Jlomatky Ne 1.16 mo
JAaHOTO YHIBEpCaJIbHOIO JOTOBOpPY), Ky Bin momae no banky. Tepmin aii 3asBu Ha JOTOBipHE
CTIMCaHHS TIOYMHAEThCS 3 JTHS HACTYITHOTO 3a JTHEM OTpuMaHHS bankoMm 3asBH Ha JIOTOBipHE
cnvcaHHs a0o 3 Aatu 3a3HavyeHiit KimenTtoM B 3asiBi Ha AOTOBIpHE CIIMCAHHSA, SIKIIO JaHHA JlaTa €
MI3HIIOK HIXK HACTYIHUH JIeHb 3a 1eM oTpuMaHHs bankoM 3asBu Ha fgorosipHe criucaHHs. Tepmin
i1 3asBU Ha JJOTOBIpHE CIIUCAHHS 3aKIHUY€EThCS B JIEHb 3a3HaueHU B 3asiBl Ha JOrOBIpHE CIIMCAHHS
abo B neHb orpuManHs bankom Bij Kiienta 3asBu Ha NpUIIMHEHHS IOTOBIPHOTO CIIMCAHHS (3T1HO 3
mabnoHoM, HaBeneHuM y Jlomatky Nel.16.1 mo naHoro YHiBepcaldbHOTO JOTOBOpPY), SKIIO JaHa
3asBa OTpUMaHa paHille JHS 3a3aHa4eHOro B 3asiBl HA JOTOBIPHE CIIMCAHHS.

3.25. llopsinok 3minm Tapugis Ta/ado po3mipy npoueHTis:

3.25.1. bank mae mpaBO CaMOCTIHHO 3MiHIOBaTH (BCTaHOBIOBaTH HOBI1) Tapudu (mepemnik
Tapu¢iB, yMOBH Ta/ab0 BapTicTh mociayru/onepaiii) Ta/abo po3Mip MpOLEHTHOT CTaBKU MO OILJIaTi 3a
3aJIMIIOK KOINTIB Ha PaxyHKy.

3.25.2. bank noBinomiisie Knienra npo 3miny Tapudis ta/abo po3mip MpOIEHTHOI CTaBKH IO

OTUIATI 3a 3AJIMINOK KOITIB Ha PaxyHKy He mi3Hime, HiK 3a 10 (mecsTh) KaJleHIapHUX JHIB J0
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BBEJICHHS TaKWX 3MiH B JIil0 3a BHKJIIOYEHHSAM 3MiH TapudiB Ha 0OCIyroByBaHHS €JIECKTPOHHUX
wiathkaux 3aco0iB (Ilnatikuoi kaptkm), npo siki bank moBigomisie Kmienta 3a 30 (Tpuausts)
KaJICHJIApHUX JIHIB JI0 JaTH BBEJCHHS TaKUX 3MiH B JiIO.

3.25.3. oBinomiuenns mnpo 3Minu TapudiB Ta/abo po3Mip MPOLEHTHOI CTABKH IO OILIATI 3a
3IMIIOK KOomTiB Ha PaxyHky baHk 3miiicHIOE€ OyIb-SIKHM 3 HAcTyIHHX CIIOCO0IB (3a BHOOpOM
banky):

3.25.3.1. msaxom po3mimeHHs iHdopmariii Ha OdiniitHoMy caiiTi banky — www.concord.ua;

3.25.3.2. nuaxoMm posMimieHHs iHdopmarllii Ha iHGopMaiiiHUX CTeHJax, M0 3HAXOIATHCS Y

npuMinieHHsax Binninens baHkys;

3.25.3.3. muisxoM HaaicTIaHHS BiIOBIIHOTO MOBIIOMIICHHS Ha €JIEKTPOHHY anpecy KiieHnra;

3.25.3.4. umsxom sms-iHdopmyBanHs Kiienra.

3.25.4. Hogi Tapudu Ta/adbo po3mip MpPOICHTHOI CTaBKH IO OILIAaTi 3a 3aJIMIIOK KOINTIB Ha
Paxynky mouwmnarote misitd 3 11 (ogumHaamsToro) aHs micas moBimomiieHHs bankom Kiienta
BIMOBIAHO 110 11. 3.25.3. 11p0oro YHIBEpCaIbHOTrOo I0roBOpYy 03 HeoOxinHo T ykiaaeHHs 3 Kirientom
OKpEMOi MUCHbMOBOT YToI1/ TIOAATKOBOT YTOJIH.

3.25.5. KuienT, npu Hesroi 31 3MiHo0 Tapudis Ta/abo po3Mipy IpOIEHTHOI CTaBKH IO OTLIATI
3QJIMIIKY KOINTIB HA PaxyHKy 3000B’si3aHMi 10 JaTH HaOpaHHS YHHHOCTI BIMOBIIHUMH 3MiHAMH,
MTUCHMOBO MOBIJOMUTH baHK PO CBOO HE3T0/1y 00CITyrOBYBaTHCh HA HOBUX YMOBAX, JUIsl BUPIIICHHS
MUTaHHS Tpo poszipBanHs JloroBopy mpo HajaHHa BaHKIBCHKOTO MPOAYKTY/TIOCIYTH M 3aKPUTTA
PaxyHKy, Ta BUKOHAaTH CBOT 000B‘sI3KM, BU3HAYeHI MyHKTaMu 2.6.1.4, 2.6.1.5 nuporo YHiBepcaqbHOTO
JIOTOBOPY.

3.25.5.1. Henomanus KitieHTOM MUCHMOBOTO MOBIIOMIICHHS TIPO HE3TOAY 0OCIYTOBYBaTHUCH HA
HOBHUX YMOBaX JIO JIaTW BCTYIy B JiI0 IIMX YMOB Ta npoBeneHHs KiientoMm omepariii 3a Paxynkom
IICJISl BBE/ICHHS B /1110 HOBUX Tapu]iB Ta/abo po3Mipy MPOLIEHTHOI CTaBKU IO OIJIaTi 3a 3aJUIIOK
KowTiB Ha PaxyHKy, € cBimueHHsM 3roau Kiienra Ha #oro oOGciyroByBanHs y baHky 3a HOBHUMHU
YMOBaMH.

3.25.6. Y mporeci obcnyropyBanHs PaxyHky KilieHT Mae MOXIMBICTH 1HILIIOBaTH 3MiHY
paHnimie oopanoro Tapudnoro nakery Ha iHm Aitodi B banky Tapudni naketu. 3mina Tapudnoro
MakeTy 3AIMCHIOEThCA Ha TiAcTaBi migmucanux Mk bankom Ta KiieHTOM BiAmoBigHuX 3MiH 10
3asBu/3asiBU-aHKETH Npo npuegHaHHs 10 YHiBepcaibHoro gorosopy AT «AKB «KOHKOP/» nmpu
BIJIKPUTTI IOTOYHOT'O PaXxyHKY, Ta € IUIATHOIO Mocayroto banky (3riHO 3 11abioHaMy, HaBeleHUMHU
y Honatky Nel.2, Togatky Nel.5, Jomarky Nel.8, Jomarky Nel.11 ta lomatky Nel.12.1 no nanoro
VYHiBepCaTbHOTO JOTOBOPY).

3.25.6.1. bank mae npaBo BinMoBuTH KiienTy B 3MiHi Tapuduoro nakery. B upomy Bunaaxy,
npu BizMoB1 KirieHTa oOciyroByBaTuch 3a pasiimie oOpanuMm TapudHUM MakeToM, BUPIIIYETHCS
NUTaHHS Tpo po3ipBaHHA JloroBopy mpo HagaHHA BaHKIBCHKOTO MPOXYKTY/MOCIYTM W 3aKpUTTS
Paxynky.

3.25.7. IlponeHT Ha 3aMUIIOK KOIITIB Ha PaxyHKy HapaxoByloThCsi baHkoM B po3mipi,
BH3HaueHOMY Tapudamu, momMiCcIIHO, 3a TIepio 3 26 Yrciia MicsIls, 10 epeay€e PO3PaxyHKOBOMY,
no 25 4YHCIO PO3paxyHKOBOTO MicAllsd BKIIOYHO 1 MepepaxoBYyIOThCs Ha PaxyHOK He mi3Himie
OCTaHHBOTO POOOYOro AHS po3paxyHKOBoro micsus. HapaxyBaHHS IpPOLEHTIB 31HCHIOETHCS Y
BamoTi PaxyHKy 3a MmeTosioM “¢akt/akt”’. HapaxyBaHHs MPOLEHTIB 31CHIOETHCS Y BIIMOBIIHOCTI
710 BHYTpILIHIX npaBui baHky.

3.25.7.1. Ilpu po3paxyHKy INpPOLEHTIB NpHIMaeTbcd (DaKTUYHA KIJBKICTH JHIB B POLI Ta
(akTUyHa KUIbKICTh JIHIB Y MICSIII.

3.25.8. 3a maganns nociuyr Knienr crutauye banky muiaty, nepenbdaueny oopanum Tapudaum
nmakeToM. 3MiHa TapudHOro makery/ 3MiHa OKpeMoro Tapudy (okpema BapTiCTh) 3a OKPEMOIO
nociyroro (onepauieio) banky B pamkax tapuHOro makery Ta/abo po3Mipy MpOLEHTOI CTaBKH Ha
3QJIMIIOK KOIITIB Ha PaxyHKy B paMkax Tapu(HOro makery 3AiiCHIOeTbes 3a 3ronoto CTopiH Ha
mifcTaBi BHECEHHS 3MiH 10 3asBH/3asiBU-aHKETH MPO MpPHUEIHAHHS [0 YHIBEpCAIbHOIO
noroBopy AT «AKb «KOHKOPJl» npu BiIKpHUTTI MOTOYHOTO PaxyHKY, SIKi YKJIaJalOThCS MiX
bankowm ta Kitientom (3rinHo 3 mabnonamu, HaBeneHUMu y Jlogatky Nel.2, Jlomatky Nel.5, Jlogatky
Nel.8, Homatky Nel.11 ta Jomatky Nel.12.1 mo manoro YHiBepcajdbHOTO JOTOBOPY).
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3.26. [IpaBa Ta 000B’SI3KM CTOPIH:

3.26.1. BbaHk Ma€ npaso:

3.26.1.1. BuxopucroByBatu komtu Kiienta, siki 30epirarotbes Ha oro PaxyHky, BiImoBiiHO
70 YMHHOTO 3aKOHOJIABCTBa YKpaiHM Ta HOpPMAaTUBHUX akTiB HamioHanpHOro Oanky YkpaiHw,
rapanTyouu rmpaBo KiienTta 0e3nepemkoHo po3nopsKaTUCS IIUMH KOIITaMH.

3.26.1.2. B nopsjky, 3aTBepXKEHOMY UM Y HiBepCaJIbHUM JIOTOBOPOM, BCTaHOBUTH Tapudu
banky Ta/abo 3mintoBaTu Tapudnuii maker Ha sskoMy 00CIyroByeThcst KitieHT.

3.26.1.3. YV Bu3HAa4YeHOMY YMHHHMM 3aKOHOJIABCTBOM IOPSAJKY 3YINHUHUTH IIPOBEIEHHS
(dinancoBoi (¢inaHcoBUX) omeparlii (omeparliii), BIIMOBUTHCh BiJ BCTaHOBJIEHHS (TIATPUMAHHS)
JUTIOBUX BITHOCHH (B TOMY YHCJI MUISXOM NPUIIMHEHHS IUIOBUX BITHOCHH) a00 MPOBEICHHS
(dinaHCOBOI omepaillii, a TaKOXX 3aCTOCYBaTH IHIII 3aXOJU 3aCTEPEKCHHs 3a HAsBHOCTI ITiJICTaB,
BU3Ha4YeHUX 3aKkoHOM YKpainu «[Ipo 3amobiranHs Ta mpoTHAIO Jeranizamii (BiIMUBAaHHIO ) JOXO/IIB,
OJIep’KaHUX 3JIOYMHHUM HUIAXOM, (hIHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOro 3HHIIEHHS»; 3akoHOM YKpainu «IIpo GaHkuM 1 GaHKIBCBKY HiSUTBHICTB»; 3aKOHOM
VYkpainu «IIpo cankimii»; HopMaTuBHUMHU akTamu HarioHansHOro 0anky YKpaiHu, siKi peryiroiTh
3MiCHEHHsT 0aHKOM (DiHAHCOBOTO MOHITOPHHTY; BHYTPIIIHIMH JOKyMEHTaMH baHKy 3 HHTaHb
31ilicHeHHs ()iHaHCOBOTO MOHITOPUHTY ab0 1HIIMMHM HOPMaMU YMHHOTO 3aKOHOJIaBCTBA YKpaiHH Ta
MDKHApOJHHUX JOTOBOPiB YKpaiHu. BaHK HE BCTAHOBIIOE [IJIOBI BIIHOCHHH 3 IOPHIAYHHMH,
GIBUYHUMU  0COOAMHU-TIANPUEMIIAME Ta (I3UYHUMH Oco0aMM SIKi 3aliMarOThCS HE3AICIKHOIO
npodeciifHOI0 TisSUTbHICTIO, sKI BKIoueHi no Ilepemiky oci0, TOB‘s3aHMX 31 3AIHCHEHHAM
TEPOPUCTUYHOI AISTBHOCTI a00 MO BiIHOMIEHHIO JI0 SIKUX 3aCTOCOBaHI MDKHAPOJIHI CaHKIIIT, 8 TAKOX
CHeIiaJIbHI €KOHOMIUHI Ta i1HIN OOMEXYyBallbHI 3aX0[u (CaHKIIi) BIAMOBIAHO [0 CT.5 3aKoHY
VYkpainu «IIpo cankmii».

VY BUMagKy NpU3YNUHEHHS BHJIATKOBHX (DIHAHCOBMX OIepalliil omepaiii Mo 3apaxyBaHHIO
HaaxokeHb Ha PaxyHok KiieHTa He npu3ynuHSIOTECSA. Y BUNAJAKY KoM baHKy cTano BiIomMoO, 110
rpomoBi komrtu KiieHTa moB’s3aHi 3 TEpOPU3MOM Ta HOro (hiHaHCYBaHHSM, PO3MOBCIOIKEHHIM
30poi MacoBoro 3HUIeHHS baHk 3000B’13aHuii HeraiiHoO, 6€3 mornepeIHbOro nopigomiaeHHs Kiienra
(ocobu), 3aMOpPO3UTH TaKi aKTUBHU Ta Y ACHb MPUUHATTS PILICHHS PO 3aMOPOXKEHHS TaKUX aKTHUBIB
OJIHOYAaCHO TIOBIIOMUTH CIIEL1aJbHO YNOBHOBa)XEHOMY opraHy Ta CiyxO01 Oe3neku YkpaiHu B
YCTQHOBJICHOMY 3aKOHO/IaBCTBOM MOPSJIKY PO 3aMOPO’KEH1 aKTUBH, Ha MiCTaBl cTaTTi 22 3aKOHY
Vkpainu «lIpo 3amobiraHHs Ta NOpOTHAIIO Jeramizamii (BIIMUBAaHHIO) JOXOJIB, OJEpKaHUX
3MIOYMHHUM IIUISIXOM, (pIHAHCYBaHHIO TEpOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi
MacoBOT'0 3HUILIEHHS».

3.26.1.4. V pa3i HenojanHa KiieHTOM mnonepenHboi 3asBKM Ha OTPUMAaHHS TOTIBKU
BiMOBIIsITH KilieHTy y BUIa4l TOTIBKM Ha pi3HI NOTpeOH.

3.26.1.5. YV Bumanky HeHamaHHs KiieHToM, 3 BpaxyBaHHSM pPHU3HK-OPIEHTOBAHOTO
MIIXOAY,AKUH € HalllOHAJIbHUM, 1HO3€MHHUM MyOIIYHUM JisiueM a0o JisiueM, 1110 BUKOHYE MOMTITUYHI
¢GyHKUI{ B MDKHApOJIHUX OpraHi3amisx, Horo 6JIM3bpKo0 0co0010 abo MOB‘A3aHOI0 3 HEK 0CO00I0 B
po3ymiHHI 3akoHy Ykpainu «IIpo 3amoOiraHHs Ta MPOTHAIIO Jierami3amii (BiIMHUBAaHHIO) TOXOIIB,
OJIEpKAHUX 3JIOUMHHUM HUISXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOr0 3HUILEHH» JOKYMEHTIB, TIOKYMEHTIB 11010 HasexHoi nepeBipku Kiienra, Ctoporu
y3roAuiaM Tpu3ynuHeHHs bankom omepaniii mo paxyHky (paxyHkam) KiieHta 10 MOMEHTY
OTPUMAaHHS BIIMOBITHUX IOKYMEHTIB.

3.26.1.6. 3ynuHuTH po3paxyHKH Mo PaxyHKy y BuNaaky He mnpoxomxkeHHs KiieHTom
ineHTudikanii Ta/abo Bepudikaiii abo HemoBHOI ieHTH]IKalli Ta/abo Bepudikamii — A0 MOBHOI
imenTudikanii Ta/abo Bepudikanii Kienra.

VY Bumanky BiacytHocTi y banky indopwmarii, mono igeHTHdikalii Ta/abo Bepudikamii
Kinienra ta/abo BizomocTeil, HeOOX1IHUX JUIsl BU3HAUEHHSI CYTi HOTO NisSUTBbHOCTI, (DIHAHCOBOTO CTaHYy,
3MICTY Ta MiJICTaB 31HCHEHHS OTepalliii 3a paxyHKoM(aMHu ), Ta/abo BiACYyTHOCTI y banky iHpopmariii,
sKa nmorpeOye akTyamizaiii, Ta/abo y BUIMagkax BCTaHOBJICHHS (akTiB yMUCHOTO NogaHHsa Kiientom
HEeTIpaBIMBHUX BiJOMOCTEH Mpo cebe Ta/abo CBOIX MOCaJOBHX/MOBipeHUX 0cCi0, baHk 3acTocoBye
3axo1M 1ox0 oTpuMaHHs Bix KiienTta iHpopmanii nuisixoM BCTaHOBJICHHS 3B‘A3Ky 3 KirieHToM
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KOMYHIKAllIHHUMM Ta MOIUTOBUMH KaHaJaMH 3B‘S3Ky, B TOMY 4YHCIl LUISIXOM PO3MILICHHS
orojiouieHHss Ha o¢iuiiHoMy caiiti banky Ta/abo Ha iH(pOpMalifHUX CTEHAAaX Yy HPUMIIICHHI
Binninens banky. Y Bumajaky HeHaJaHHsS HPOTAIOM JECSATH JHIB 3 JHS 3aCTOCYBAaHHS 3aXOJlIB
bankoM 1O BcTaHOBJIEHHIO 3B’s13Ky 3 KilileHTOM oOpuriHaigiB JOKYMEHTIB, HEOOXiTHHX JUIs
npoBeAcHHS iaeHTHdiKalii Ta/abo Bepudikalii Ta/abo 3°scyBaHHs HeoOXinHOI iHpopmartii, KiieHnT
nopyuae banky 3akputu PaxyHOK, Ta 3a HasBHOCTI 3aJMIIKy KOIUTiB Ha PaxyHKy mepepaxyBaru
3QJIMIIKK KOIITIB 3 PaxyHKy Ha paxyHOK 3 OOJIIKY KOINTIB 32 HEJIIFOUUMH PaXyHKaMHU.

KiieHT mae cBOl0 0HO3HAYHY Ta 0€33aCTEpEeXHY 3rojAy Ha Te, IO TMOBEPHEHHS 3AIUIIKY
I'POIIOBUX KOIITIB 3/IIHCHIOETHCS 3a MUCHbMOBOIO 3asB0t0 KilieHTa 32 YMOBH BiJICyTHOCTI Oy Ib-SIKOT
3aboproBanocti Kiienta nmepexn bankoMm Ta 3aBepiieHHS 3aXO0JiB, HIOZO0 PO3CIITyBaHHS CIIPHUX
NUTaHb/onepanii Ha npoTs3i 30 (TpUaIATH ) KaJICHIapHUX JTHIB 3 AaTH peecTpallii bankoM mucsMoBo1
3asBH.

3.26.1.7. V pa3i HajaHHsA 10 baHKy po3paxyHKOBHX JIOKYMEHTIB Uil IPOBEACHHS Oneparlii,
AKl cymepeyaTb YHMHHOMY 3aKOHOJABCTBY YKpaiHu, abo y pas3i odopmieHas Kiientom
PO3paxyHKOBHMX/KaCOBUX JOKYMEHTIB 3 MOPYIIEHHSIM BUMOI' YHHHOI'O 3aKOHOJABCTBAa YKpaiHHU Ta
HOpMaTHUBHO-TIpaBoBuX akTiB HBY, MoTHBOBaHO, 3 MOCKIaHHSAM Ha MiACTaBH, Mepe10adyeHi YNHHUM
3aKOHOJIaBCTBOM Y KpaiHu, oBepHYTH iX KiieHTy 6€3 BUKOHAHHSL.

3.26.1.8. 3xiiicHIOBaTH TOTOBipHE criMcaHHA KomTiB 3 Paxynky KiienTa, Ko mpaBo Ha Take
CIMcaHHs IependadeHe YHIBEpCaJbHUM JOroBOpoM alo 1HIIMMHU JoroBopamMu MiX baHkom Ta
Kiiearom.

3.26.1.9. 3nilicHiOBaTH NMpUMYCOBE cliMcaHHs (CTsArHeHHs) kowTiB 3 Paxynky Kuienra y
BUIIQ/IKAX, MepeI0aYeHNX YNHHAM 3aKOHOJJABCTBOM Y KpaiHH.

[Ipu uboMy, y BUNQAKy CIUCAHHS KOIUTIB Ha MiACTaBl IJIATLKHUX BUMOT CTIATYBadyiB, B pasi
HEOOXITHOCTI 3[IACHEHHsI KYMiBJi, MPOJaXy 1HO3EMHOI BaJIIOTH Ta/ab0 KOHBepTallli HasBHUX
I'POLIOBUX KOIUTIB 3 OJHI€] 1HO3€MHOI BaJIOTH B 1HIIY, CIIJIaTa HEOOX1THUX KOMICIH 3a MPOBEICHHS
BIJIMOBIAHMX IJIaTEXKIB B 1HO3EMHII BalioOTI Ta cruiata 300py/MuUTa, 110 CIPABISETHCS 3 ONEpaiii
KyHiBIIi 0€3roTiBKOBOI BAJIIOTH, B pO3Mipi, epej0aueHOMY A1IF0UNM 3aKOHOJaBCTBOM YKpaiHH (SKIIO0
Takuil 301p/MUTO BCTAHOBJIEHMH UYHWHHUM 3aKOHOJABCTBOM), Ha JI€Hb 3[IHCHEHHS IUIaTeXy
BI/JIIIKOZOBYIOThCA 32 paxyHok KitieHra.

3.26.1.10. bank mMae paBO BUKOHYBaTH PO3PaxyHKOB1 JOKyMeHTH KiieHTa 3 ypaxyBaHHSIM
CyM, ILII0 HAIXOJATh Ha HOro paxyHOK MPOTATOM ONepaliifHoro JTH.

3.26.1.11. 3a Oaxkaunam Kiienra HagaTH MOXKIMUBICTL 3HIMCHEHHS OUCTAHIIMHOIO
oOciyroByBaHHs PaxyHKy.

3.26.1.12. BigMOBUTHCH BiJ I[bOTO YHIBEPCAJIBLHOIO JIOTOBOPY Y BHIIAJKaX Ta B MOPAIKY,
nepeadadyeHUMU UM Y HIBEPCATBHUM JIOTOBOPOM.

3.26.1.13. Orpumysatu Big KiieHTa niaTy 3a HajiaHi ociyry BinoBiHo 10 Tapugis banky.

3.26.1.14. Bumararu Big KiieHTa HajaTu moBHY iH(pOpMAIiI0 MpO €KCIOPTHI, IMIIOPTHI, Ta
1HIII 30BHIITHLOEKOHOMIYHI1 OTepallii, pO3paxyHKH 3a IKUMH 3711 CHIOIOThCS yepe3 paxyHok Kiienra
B baHKy; Tako)k BUMaraTu 3BITHICTb, Nlepel0aueHy HOpMaTUBHUMHU akTaMu HaiioHanbHOro 6aHKy
VYkpainu (3a 3a1y4eHUMH BiJ] HEPE3UICHTa KOIITaMH, TOIO) BIAMOBIAHO A0 BUMOT 3aKOHOAABCTBA
VYxpainn, st BUKOHaHHS bankom (pyHKIIIT areHTa BaIFOTHOTO KOHTPOJTIO.

3.26.1.15. 3pilicHioBaTy omepailii 0OMiHy 1HO3eMHOI BaJIIOTH, Y TOMY YMCIi 0e3 HasBHOCTI
3000B’A3aHb B 1IHO3EMHIN BaIIOTI, 10 MPHUI0aBAETHCS B PE3YJIbTATI TAKOTO OOMIHY, 32 JOPYUYEHHSIM 1
3a kot Kiienra 3a ymoBu ormnatu KiieHToMm KoMicii BiAmoBiqHO 10 Aitounx TapudiB banky.

3.26.1.16. Y pa3i nHasiBHOCTI y KimieHTa 3000B’s13aHb 32 30BHIIIHBOEKOHOMIYHUMH JJOTOBOPAMH
B IHO3EMHIH BarOTi 200 3000B’s13aHb 32 KPETUTHUMH JOTOBOPAMHU, YKJIAJEHUMH 3 METOIO0 BUKOHAHHS
3000B’s13aHb 32 30BHINIHHOEKOHOMIYHMMH JIOTOBOpPaMH B i BaiioTi baHk mMae mpaBo 3a 3rojoro
KrienTa 3miiicHIOBaTH KymiBIIO IHINOI 1HO3eMHOI BamiOTH 3a Komrtu KiieHTta, sika Hamami
BHKOPHCTOBYBATHUMETHCS JUIsl 0OOMiHY Ha moTpiOHy KIlieHTy 1HO3eMHY BaIOTYy Ha MDKHApOJIHOMY
BAJIIOTHOMY PUHKY 32 yMOBH oriatu KiieHToM Komicii BiqnoBiTHO A0 Aitounx TapudiB baHky.

3.26.1.17. V pa3i npogaxy KiienTom iHO3eMHOiI BaJIfOTH, 3a 3roaoto KiieHTa 3aiiicHIOBaTH
OOMiH 1Ii€] BaJIOTH Ha MIKHApOJHOMY BaJIIOTHOMY PHHKY 3 MOJAJBIIMM IPOJakeM OOMiHSHOI

1HO3eMHOI BaJIIOTH 3a YMOBH oriaTi KiieHToM KoMmicii BiiMOBiIHO A0 Aitounx Tapudis banky.
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3.26.1.18. 3a nmopyuennsm Kiienta, odhopmiieHoro B 3asBi Ha KymiBiawo (ad0 Mpomaxy)
iHO3eMHOI BatOTH a00 OAaHKIBCHKUX MeETalliB baHk MoOXke mepepaxyBaTH CyMy B IpuBHiIX (200
1HO3eMHIM BalIOTi) 3 MOTOYHOTO paxyHKy KirieHTta, mo moTpiOHa mis kymiBii (abo mponaxy)
1HO3eMHO1 BaJIOTH a00 OaHKIBCHKHX METaliB 1 CyMy 300py/MHTa, IO CHPABISETHCS 3 ONEpariii
KYITBI 0€3rOTIBKOBOT BATIOTH (SKIIO TaKWid 301p/MUTO BCTAHOBJICHHM YAHHUM 3aKOHOJABCTBOM),
3TiHO 3 PEKBI3UTAMH, 3a3HAYCHUMH B Takii 3asBi 3a yMoBHU orutaté KiieHTOM KoMmicii 3a mponax
BAJIIOTH BIAMOBIAHO 10 nirounx Tapudis banky.

3.26.1.19. VY pa3si BigknukanHs KiieHTOM 3asiB Ha KYITiBIIIO/TIPOJIaXX 1HO3EMHOI BaJIOTH ab0
IJIATIKHOTO JOPYYCHHs B 1HO3EMHIN BaltoTi a00 BHECEHHS 3MiH JI0 IMX JIOKYMEHTIB, 3’ sICyBaHHS
PEKBI3UTIB IUIATE)Xy BUTPATH Ta Komicii BaHKy BiAIIKOIOBYIOTECS 3a paxyHoK KitieHTa BimoBiIHO
1o nirounx tapudis banky.

3.26.1.20. IToBepHyTH 0€3 BUKOHAHHS 3asBU Ha KYIIBIO a00 MPOJaK iHO3EMHOT BATIOTH 200
0aHKIBCHKHX METAJIB y pa3i HEHAJIC)KHUM YMHOM iX 0pOpMIICHHS, HEAOCTATHIX Ta/a00 MOMHIIKOBHUX
PEKBI3HTIB, BIICYyTHOCTI YCIX HEOOXiTHHX JTOKYMEHTIB JUII BUKOHAHHS (DYHKIIIi areHTa BaIIOTHOTO
KOHTPOJII0 a00 CIUIMBOM TEPMIHY [ii 3asBU Yy HOPSIKY, [lepej0adyeHOMY YMHHUM 3aKOHOJAaBCTBOM
VYkpainu Ta/abo YHIBEpcaIIbHUM IOTOBOPOM.

3.26.1.21. BinmoButu Kiienty B 3MiHi BcraHoBieHuMX bankom Tapudis (B pasi, Ko
iHimiaTuBa npo 3MiHy Tapudy(-iB) HaxxoauTh Big KiieHra).

3.26.1.22. YV pa3i Hagxo[keHHs Biag baHKy-iHiIiaTOpa IUIaTeXy TMOBIAOMIIEHHS IPO
HECAHKIIIOHOBAaHWH TIepeKa3 KOIITIB, CHHcaTH (IMOBEpHYTHM) KOIITH 3 paxyHKy Kiienra —
OTpHUMYyBaua.

3.26.1.23. bank Mae TakoX BCi iHIII TIPaBa, SKi BUILIMBAIOTH 31 3MICTYy I[LOTO Y HIBEpCAILHOTO
JIOTOBOPY Ta MpaBoBigHOCHH CTOpiH, KOPECMOHIYIOTh 000B‘a3kaM KiieHta, nependaueHi YMHHUM
3aKOHOJIaBCTBOM.

3.26.1.24. Po3mimyBatu Ha cBoeMy OdiniiiHOMY BeO-caiiTi Ta/abo Ha iHpOpMaIITHIX CTEeH1aX
y npuMilieHHi Bigninens banky, iHpopMmalito nmpo 3MiHH, BHECEH] /10 3aKOHOJIaBCTBAa YKpaiHH Ta
HOpPMAaTHUBHO-TIpaBoBUX akTiB HarioHansHOoro banky VYkpaiHu, IO peryirolTh pO3PaxyHKOBO-
KacoBe 00CITyrOByBaHHSI KJIIEHTIB.

3.26.1.25. BurpeGysaru y Knienta (ocobu, npeacraBuuka KiieHTta) JOKyMEHTH 1 B1JIOMOCTI,
HEOOX1H1 I 3/1MCHEHHS 3aXO/IB HaJIeXKHOI MMEepPEeBIPKU Ta MpOBENEHHs 11eHTUdIKalii Ta/abo
Bepudikaiii (B TOMy YHCII BCTAaHOBIEHHS iACHTU(]IKAIIHHUX MAaHUX KIHIEBUX OeHediliapHuX
BJIACHUKIB (KOHTpPOJIEPIB) Ta NOKYMEHTH, IO MIATBEP/UKYIOTh HAsBHICTb CTPYKTYpHU BIACHOCTI
KiienTa), ananizy Ta BUsBIIeHHS (PIHAHCOBUX OIeparlliil, 10 MiUIsraloTb iHaHCOBOMY MOHITOPUHTY,
Ta i1HII nependadeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BIIOMOCTI, siki BUTpeOye baHk 3 MeToro
BUKOHAaHHS BHUMOT 3aKOHOJABCTBA, SIKE PEryJl€ BIHOCHMHM Yy cdepi 3amoliraHHs Jeraiizauii
(BIIMUBaHHIO) JIOXOJiB, OJEpPXAHUX 3JOYMHHUM MNUIIXOM, (IHAHCYBAaHHIO TEpOpU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MacoBOro 3HUIIEHHS. baHk 3000B’s3aHU OMATKOBO i
yac HaJeXHOI MepeBipKU 3MIIHCHIOBATH CTOCOBHO KIIIEHTIB, sIKi (KiHIIEBI OeHediliapHi BIACHUKU
SKUX) € MOJIITUYHO 3HaYYIIUMHU 0co0aMu, WIeHAMH iX ciMell Ta 0co0aMu, OB’ sI3aHUMHU 3 MOJITHYHO
3HA4YyIIMMHU 0co0aMH, 3ax0u, nepeadaueni ct. 11 3akony Ykpainu «IIpo 3ano6iranss ta mpoTHIi0
neranizauii (BIAMHUBaHHIO) TOXO/1B, OJIEP)KAHUX 3TIOYMHHUM LUIAXOM, ()iHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOT'O 3HUIIICHHS.

3.26.1.26. 3ynuHuTH 37iiicHeHHs QiHaHCOBOI ((iHaHCOBHX) omeparlii (onepariif), ska (sKi)
MICTHUTb (MICTATh) O3HaKH, epeadaueni crartsimu 20 Ta/abo 21 3akony Ykpainu «lIpo 3amobiranus
Ta MPOTUIIO Jierajizamii (BIAMUBAHHIO) T0XOIB, OJIEP’KaHUX 3JTIOYMHHUM IUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOMKEHHS 30poi MacoBOTO 3HHUINEHHS», Ta/abo (iHAHCOBI
omepaiii 13 3apaxyBaHHS YU CIHCAHHS KOIITIB, IO BiOYyBA€ThCA B PE3yibTaTi diH, SKI MICTATH
O3HAKM BUMHEHHS 3JI0YMHY, BU3HaYeHOro KpumiHanbHUM KoJekcoM YKpaiHM Ha miacraBi CT.23
3akony Ykpainu «IIpo 3amo0iranas Ta mpoTHAIIO Jieraiizamii (BiAMUBaHHIO) TOXOIB, OJIepKaHUX
3MOYMHHUM IIIUISIXOM, (IHAHCYBaHHIO TEpOpU3My Ta (PiHaHCYBAaHHIO PO3MOBCIO/DKEHHS 30poi
MacOBOT'0 3HUILECHHS».

3.26.1.27 BigmMoBUTHCS BiJl BCTAaHOBJCHHS (MiATPUMAaHHS) AUIOBUX BIAHOCHH (Y TOMY YHCII

IUISIXOM PO3ipBaHHs JUIOBUX BIJIHOCHH) a00 MpoBeaeHHs (iHAHCOBOI omeparlii y pa3l HeHalaHHS
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KitieHTOM HEOOX1THMX TOKYMEHTIB JIJIsI HAJICXKHOT MEpPEeBIpKH KiIieHTa a0o BcTaHOBIeHHS KitieHTy
HEMPHUITHITHO BUCOKOTO PU3UKY 3a Pe3yIbTaTaMHU OIIHKU YU NMEPEOI[iHKY PU3UKY.

3.26.1.28. BinmoBuTHCs Bij nmpoBeaeHHs (iHAHCOBOI onepaliii y pa3i HeHagaHHs KiienTom 3a
3anmuToM BaHKy HOKyMEHTIB, HaJlaHHs/TepeBipKa SIKUX Mepes] 3iiicCHeHHsAM (iHAHCOBOI omepariii
BUMAara€eThcss YMHHUM 3aKOHO/IaBCTBOM Ta/ab00 HOpMaTHBHUMU akTamu HBY.

3.26.1.29. IIpusynuHeHHs npoBeIeHHs ()iIHAHCOBHX OIEparliii, BiIMOBa BiJl iX MpoBeAeHHS a00
BiJIMOBA BiJl BCTAHOBJICHHS (TIATPUMAHHS) JAUTOBUX BIAHOCHH (B TOMY YHCHI MUISIXOM IPUITUHEHHS
JJIOBUX BIIHOCHH), 3[IIHCHEHI BIAMOBIAHO IO YUHHOTO 3aKOHOJABCTBAa YKpaiHU Ha MiAcCTaBi CT.15
3akony Ykpaiau «lIpo 3amobiraHHs Ta TMPOTUAIIO Jieranmizamii (BiIMUBAaHHIO) JOXOIB, OJEpKAHUX
3JIOYMHHUM TIUISIXOM, (IHAHCYBaHHIO TEpPOpU3MY Ta (DiIHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi
MacoOBOT0 3HHUILIEHHS», MKHAPOIHUX JOTOBOPIB YKpaiHu, BHYTPIIIHIX TOKYMEHTIB baHKy 3 muTaHb
3nilicHeHHsT  ()IHAHCOBOTO  MOHITOPHHTY, IbOTO  YHIBEpPCATBHOTO  JIOTOBOPY  BHUKIIOYAE
BIJIMOBIAANIbHICT, baHka Ta WOro CHIBPOOITHUKIB 32 HEBUKOHAHHS a00 HEHAJE)KHE BUKOHAHHS
BIIMOBIAHKUX 3000B‘s13aHb niepen Kiientom, a Takox y pa3i HeHajgaHHs KilieHToM HeoOXiTHUX AJis
MIPOBEJICHHST HAJISKHOI TEpPEBIPKA  JOKYMEHTIB Ta BimomocTedl abo BcraHOBieHHS KitieHTy
HETNPUIHATHO BUCOKOTO PU3HKY 3a pe3yJIbTaTaMHU OLIHKU YU TIEPEOLIIHKY PU3HKY.

3.26.1.30. Y Bunaakax 3BEpHEHHS OaHKIB, 1110 MalOTh KOPECIIOHICHTCHKI BIJIHOCHHHU 3 baHkOoM
Ta/abo yepes sKi 3ilCHIOIOTHCA (iHaHcoBi oneparii Kiienra, i3 odiniiitanmu 3anuramu 10 banky
OyAb — SIKUM 3pYYHHUM CIIOCOOOM, B TOMY YMCJI1 HAIPABJICHHAM 3alIUTY Ha €JIEKTPOHHY aapecy banky
a6o 3acobamu SWIFT, mono vamanus iHGopMarii y BUImaakax ta/ado 3 METOX BUKOHAHHS BHUMOT,
nependadenux 3akoHoM Ykpainu «[Ipo 3amobiraHHs Ta mpoOTHUIiIO Jeramizamii (BiIMHUBaHHIO)
JOXOMIB, OJIEPKAHMX 3JIOYMHHUM NUIIXOM, (IHAHCYBAaHHIO TEpOpu3My Ta (PiHAHCYBAHHIO
PO3MOBCIOKEHHs 30p0oi MacOBOT0 3HMIICHHS» B PEAAKIlii, siKa Jli€ Ha Yac MPOBEJECHHS omepallii, B
TOMY 4YHCIl CTOCOBHO ieHTU(]ikamii Kimienta, a came: JOKyMEHTIB 1 BIIOMOCTeH, HEOOX1THUX JIst
3’sicyBaHHs ocoou KiieHTa, 3MiCTy HOro AisIbHOCTI Ta (PiHAHCOBOT'O CTaHy TOIO, Ta/abo iHpopmartii
1010 cyTi 3aiiicHIoBaHoi KitienToM (piHaHCOBOT onepatiii, sKy o0cIyroBye Takuil 0aHk, iH(popMalis
100 IHMIMX OCi0, 10 3a3HaueHl y JOKYMEHTax (KOHTpareHTa KJI€HTa), yrojax Ta omeparisx
Kiienta, B ToMy uucni koHTpareHTa KiieHTta, iHma iHpopmarii mOAO0 yYacHUKIB (iHAHCOBOI
omepauii Ta iX AisIbHOCTI Ta/abo 1HINI JOKyMeHTH/iH(opmaliio, sKi mnependaueHi YMHHUM
3aKOHOJABCTBOM YKpaiHU INpH NMPOBEACHHI KIIEHTAMU OaHKY 30BHIIITHBOEKOHOMIYHMX OIEpallii,
Knient Hanae banky npaBo MoBiJOMUTH/HaJaTH OaHKY 3allUTyBaHy HUM iH(opmarito Ta/abo kormii
JIOKYMEHTIB.

3.26.1.31. bank, skuil y Bunajakax, nependauenux IloqatkoBuM kogekcoMm YKpaiHu, BUKOHY€E
(GYHKIIO TOJATKOBOTO areHTa, CHUCYE KOMITH 3 PaxyHKY IUIaTHUKA B TOPSAIKY, BU3HAYEHOMY
3aKOHOJIaBCTBOM Ta BHYTPIIIHIMU HOPMAaTUBHUMHU JOKyMeHTaMH baHky.

3.26.2. KuieHT Mae€ npaso:

3.26.2.1. [lonaBatu 10 banky po3paxyHKOBI JOKYMEHTH Ha MarepoBUX HOCIAX, a00 y BUIIISI
EIIEKTPOHHUX PO3PaXyHKOBHX JOKYMEHTIB, y pa3i BUKOpUCTaHHS CHCTEMH ITUCTAHIIHHOTO
o0ciyroByBaHHs PaxyHky.

3.26.2.2. CaMocCTiitHO po3nopsKAaTHUCS KOITaMH Ha cBoeMy PaxyHKy 3 JOTpUMaHHSIM BUMOT
YMHHOT'O 3aKOHOJIaBCTBA, KPIM BUMA/IKIB, NepeadaueHuX YNHHUM 3aKOHOJABCTBOM YKpaiHH Ta LIUM
VYHiBepcalbHUM JOTOBOPOBM.

3.26.2.3. Bka3yBatu B IUIaTDKHOMY JOpYY€HHI JaTy BaJIOTYBaHHS 3TiTHO 3 YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.26.2.4. BinknukaTu IuiaTixkHi JOpyYeHHS B OyIb-sIKHI yac 3apaXxyBaHHs/ CIIMCaHHS KOIITIB
Ha/31 cBoro PaxyHKy nuisixom mojanHs 10 banky nvcra mpo BiIKJIMKaHHS, MAMHCAHOTO 0CO0aMH,
AK1 MaroTh IpaBo po3nopsypkarucs Paxynkamu KiieHTa ynmoBHOBa)XKEHUMH HaJaHOKO 110 baHKy
noBipeHicTio B iMeHi KiienTa.

3.26.2.5. HapmaBatu nopydeHHs baHKy Ha KyMiBIIIO Ta MPOJAX BATIOTHUX KOIITIB, IUIIXOM
HaJIaHHS BIJMOBITHOT 3asIBM HA KYIIBIIIO Ta MIPOJIaXK IHO3EMHOI BaJTIOTH 3 000B ‘SI3KOBUM 3a3HAYEHHSIM
y Hilf cymu 300py Ha 000BsI3KOBE JIepKaBHE NEHCIHHE CTpaxyBaHHs y po3Mipi 3T1JHO HOPM YHHHOTO
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3aKOHOJIaBCTBA Y KpaiHU BijJ CyMU oleparlii 3 KymiBJi-IpoiaxKy 0€3roTiBKOBOI BaJTIOTH, SKIIO CIIJIaTa
TaKoTo 300py nependayeHa YHHHUM 3aKOHOIABCTBOM Y KpaiHH.

3.26.2.6. OTpumyBaTH rOTIBKOB1 KOIITH Y MEXaX MOMEPEIHBOT 3as8BKH 332 YMOBH HassBHOCTI
KOIIITiB Ha TOTOYHOMY PaxyHKy y BUMaIKkax Ta B MOPSAIKY, IepeJ0aYeHHNX YUHHUM 3aKOHOJIaBCTBOM
VYkpaiau Ta YHIBEpCATbHUM JIOTOBOPOM.

3.26.2.7. Bumaratu CBO€YACHOTO i MOBHOTO 3/iMCHEHHS PO3paxyHKIB Ta HaJaHHS 1HIINX
00yMOBJIEHUX LIUM Y HIBEpCAJIbHUM JIOTOBOPOM TIOCIYT.

3.26.2.8. Y Bunazkax, nepeadaueHux 3aKOHOAABCTBOM YKpainu, KiieHT Moxe 31iiicHIOBaTH
IJIaTEX1 B IHTEpecax TPETiX 0Ci0 3 ypaxXyBaHHSIM YMOB Y HIBEPCAILHOTO JJOTOBOPY.

3.26.2.9. B pasi Hesroau i3 3MiHo0 bankom Tapu(iB Ta/abo iHIIMX YMOB OOCIYrOBYBaHHS,
BIJIMOBHUTHCH BiJl ociyT baHky Ta po3ipBatu YHiBEpCAIbHHI JTOTOBIp.

3.26.2.10. Po3mopsypkaTtucst KOIITaMH, IO € Ha Horo PaxyHKy i3 cnemiagbHUM pPEXKHMOM
BUKOPUCTaHHA (3apaxyBaHHS CTPaxOBMX KOILUTIB) BMKJIIOYHO Ha HAJaHHA MaTepiajlbHOro
3a0e3neueHHs Ta COIaIbHUX TOCIIYT 3aCTPaXOBaHUM 0CO0aM y BiIMOBIIHOCTI 0 3aKkoHy YKpainu
«IIpo 3araibHOOO0B’I3KOBE A€pPKaBHE CollialbHE CTPaxyBaHHI» B pefakiii 3akony Ykpainu «IIpo
BHECEHHA 3MiH JI0 JEAKHX 3aKOHOJABYMX aKTiB YKpaiHM momo  pedopMyBaHHS
3arajlbHOO0O0B’ I3KOBOTO JIEPYKAaBHOI'O COLIAJIbHOIO CTpaxyBaHHS Ta Jeraiizauii (Gonay ormiartu
npami» Bix 28.12.2014, Ne 77-VIII (31 3MiHaMu i JOMOBHEHHSIMH ), 33 BHHATKOM BHUITaIKiB OOMEXECHHS
npasa KiieHTa Ha po3MnopsPKeHHs KOLITaMU 3T1HO BUMOI YHHHOIO 3aKOHO/IaBCTBa Y KpaiHu Ta/abo
BUIIA/IKiB, BCTAHOBJICHUX UM Y HIBEpPCAIHHUM JOTOBOPOM.

3.26.2.11. Po3nopsipkaTrcs KOIITaMH, 10 € Ha PaXyHKY 3 IPUAHSATTS FOTIBKOBUX KOIITIB JIJIst
MOJTANTBIIOTO iX MepeKa3y BUKIIOYHO y MOPSIKY BU3HAUCHOMY YHUHHUM 3aKOHOJIAaBCTBOM YKpaiHU B
TOMY YHMCJII HOPMATHBHO-IIPAaBOBUMH akTaMu HarioHanbHOro 6aHKy YKpaiHH.

3.26.2.12. Po3nopsipkatucs KoOIITaMH, 10 € Ha Horo PaxyHKy 13 cHemiaJbHUM PEXUMOM
BUKOPUCTaHHA (3apaxyBaHHS YOPHOOMJIbCBKUX KOUITIB) BUKIIOYHO Ha BUIUIATH CIIBPOOITHUKAM
KiienTa, gxi mocrapkianu BHaAcHiIoK YOpHOOMIBCHKOI KaTacTpodu 3rifiHO 10 3akoHy YKpaiHu
«IIpo cratyc 1 comiagbHMH 3aXHCT TPOMAJsAH, AKI MOCTPAXKAAIM BHACIIIOK YOpHOOMIBCHKOT
karactpodu» Big 28.02.1991 p., Ne796-XII (31 3MiHaMH 1 JOTIOBHEHHSIMHU) 3 ypaXyBaHHSM BHUMOT
YMHHOT'O 3aKOHO/ABCTBA B TOMY YHCJIi HOpMAaTHBHO-NIpaBoBUX akTiB KabiHery MiHicTpiB YkpaiHuy,
HamionaneHoro 6aHKy YKpaiHH, IO PETYJIOThH MOPSAIOK BUIUIATH TPOIIOBHX KOINTIB IPOMAJIsHAM,
10 MOCTapKAaiau BHacHiok YopHOOMIBCHKOI KaTacTpodu, 3a BUHATKOM BHIIAJKIB OOMEXEHHS
npaBa KitieHTa Ha po3nopsKeHHsI KOIITaMHU 3T1IHO BUMOT YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH Ta/abo
BHIIA/IKIB, BCTAHOBJICHUX MM Y HIBEPCATHHUM JOTOBOPOM.

3.26.3 bank Oepe Ha ce0e 3000B’I3aHHS:

3.26.3.1. Binkputu Kiienty PaxyHok, micnsi HagaHHS HUM 3asBU Ta HEOOXIJHOTO MaKeTy
JIOKyMeHTiB. [Ipy oTpuMaHH1 TOKYMEHTIB Ha BIIKpUTTA 4 niepeodopmiieHHs PaxyHKy 31iliCHIOBaTH
MepeBipKy HaJaHUX JOKYMEHTIB Ha BIAMOBIIHICTh IX YUHHOMY 3aKOHOJABCTBY Y KpaiHU.

3.26.3.2. 3piiicHioBaTH omepallii o cnucaHHio KowmTiB 3 Paxynky Kiienrta micns otpumaHHs
MOBIAOMJICHHS 3 BIAMITKOIO MPO B3ATTS paxyHKY(iB) Ha 00JIIK KOHTPOJIIOIOUUM OPIaHOM.

3.26.3.3. 3niiicHIOBaTH po3paxyHKoBi omepauii no Paxynky KiieHTa BifnmoBiiHO 10 BUMOT
YHHHOIO 3aKOHOJABCTBAa YKpaiHU Ta IOTO YHIBEPCAJIBLHOTO JOTOBOPY, HAa MiJICTaBl HAJEKHUM
YMHOM O(OpPMIIEHUX IUIATLKHUX JOKyMeHTIB KilieHTa Ta BUKIIIOYHO B MEKaxX 3aJIUILKY T'POLIOBUX
KOITiB Ha PaxyHKy, SIKIIO 1HIIIE HE BCTAHOBJIIEHO OKpPEMUMHU J0roBopamMu Mix bankowm 1 Kitientom.

3.26.3.4. 3abe3neuyBaTu CBOE€YACHE 3apaxyBaHHs KOIITIB Ha PaxyHOK.

3.26.3.5. 3piiicHIOBaTH MpUHMaHHS Ta BUa4dy TOTIBKH BIAMOBITHO /10 YMHHOTO 3aKOHO/IaBCTBA
VYkpainu Ta gitounx Tapudis banky.

3.26.3.6. Ha Bumory Kiienta ¢opMyBaTh BHUIMCKH TPO pPyX KOIINTIB Ta HaJaBaTH iX
Knienty/ynoBHoBaxkeHiit oco6i KitieHTa y BiIOBITHOCTI 10 YMOB IIbOTO Y HIBEPCATBHOTO JOTOBOPY.

3.26.3.7. HapaBatu 3a mucbMoBO BuUMoOrow Kiienta mayOmikar Bumucku 3 PaxyHky B
IpyKoBaHii (opMi 3 OIUIATOIO BiANOBIIHO 10 Aitouux Tapudis.

3.26.3.8. IIpoBoauTh HapaxyBaHHS Ta CIUIATy MPOICHTIB HApaXOBaHUX HA 3AJIMIIOK KOIITIB
Ha Paxynky BigmoBimHo Ao nitounx TapudiB, SKI0 Take HapaxyBaHHsS Mepen0adueHO MIFOYHMH
Tapudamu.
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3.26.3.9. 3xiticHioBaTy 3a gopydeHHsM KirieHTa KymiBiIrO/mpojax 0e3roTiBKOBOI 1HO3EMHOI
BAJIOTH 3a HAI[IOHAJIbHY BAIIOTY  BIJMOBIAHO 0 YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta MIFOUYUX
Tapudis banky.

3.26.3.10. 3abe3neuyBaTu HaleXHHHA 3axucT iHTepeciB KiieHTa nuisxom 30epexeHHs
0aHKIBChKOI TAEMHMIII 3T1IHO 3 BAMOTaMH YMHHOTO 3aKOHOJIaBCTBa Y KpaiHM Ta BIAMOBIAHO /10 IIBOTO
VYHiBepCATLHOTO JI0TOBODY.

3.26.3.11. BuxonyBatu (PyHKIIIi areHTa BaJIOTHOTO KOHTPOJIO Yy BiAMOBIAHOCTI JO BHUMOT
YUHHOI'O 3aKOHO/ABCTBA Y KpaiHu.

3.26.3.12. HanmaBatu moBimomieHHss 1po 3MiHy/3akputts Paxynka Kiienrta n0
KOHTPOJIOIOYOTO OpraHy, y SKOMY OOJIIKOBYETHCS TUIATHUK y BIAMOBITHOCTI O BUMOT YHHHOTO
3akoHoAaBcTBa. [licist 3aKpUTTS paxyHKIB IepepaxyBaHHs 3aJUIIKIB KOIITIB, 110 3HAXOASATHCS Ha
Paxynky Kiienra, 3aiiicHioBaru BianoBigHo 10 [HCTpyKii «IIpo MOpsIIOK BIIKPUTTS 1 3aKpUTTS
PaxyHKIB KJII€EHTIB OaHKIB Ta KOPECTIOHICHTCHKUX PaxyHKIB OaHKIB — PE3HJICHTIB 1 HEPE3UICHTIBY,
3arBepkeHoi noctanoBoro Ipasninas HBY Bix 12.11.2003 p. Ne 492 ta/abo nporo YHiBepcaabHOTO
JIOTOBOPY.

3.26.3.13. Po3minryBatu Ha cBOeMY oQimiifHOMY BeO-caiiTi Ta/abo Ha iHhOpMaIiiHOMY CTCHII
y npuminieHHi Bigainens banky iHpopmariro npo ynHHI Tapudu banky, a Takox npo HOBI Tapudu
Ta/abo 3Minu 10 ynHHUX Tapudis He mi3Hime, HiX 32 10 (AecATh) KaIeHAApHUX THIB 10 HAOpaHHS
HUMU YUHHOCTI.

3.26.4. KutienT Oepe Ha ceOe 3000B’si3aHHA:

3.26.4.1. BukonyBaTi BUMOTH YHHHOT'O 3aKOHOJIABCTBA Y KpaiHM, TIFOYMX IHCTPYKIIIH, TPaBHUJI,
IHIIMX HOpMaTHBHHX akTiB HamioHanmbpHoro OaHKy YKpaiHH 3 NMHUTaHb 3[iHCHEHHS PO3pPaxyHKOBO-
KacoBUX ormepariil. JloTpuMyBaTHCh NPUHIUIIB oOpraHizaiii Oe3roTiBKOBUX Ta TOTIBKOBHUX
pO3paxyHKiB, iX (opm, CTaHIApTIB JOKYMEHTIB BIJMOBITHO 1O BHUMOT YMHHOTO 3aKOHOJIaBCTBA
VYkpaiHu, 30KkpeMa HOpMaTUBHO-NIPaBOBUX akTiB HarmioHanbHOro 0aHKy YkpaiHH, 3 ypaxyBaHHSIM
0C00JIMBOCTEN MOPSAAKY JOKYyMEHTOOOIry, BcTaHOBIeHOro bankom. JloTpuMyBatucs pexumy podoTu
banky Ta BcTaHoBieHoro bankom onepariiiiHoro yacy.

3.26.4.2. 3abe3neunTH MOJAHHS IUIATIKHUX JOKYMEHTIB A0 baHKy, OTpUMaHHS BHIIHCOK,
nyOmiKaTiB BHUITMCOK, JOBIJOK Ta IHIIMX JOKYMEHTIB JHIIE O0co0aMH, IO MaloTh IPaBo
posnopsipkarucs Paxynkamu KiieHTa ynoBHOBaX€HMMH HaJjaHOO 10 baHKy HOBIpEHICTIO BiJ IMEHI
KiienTa.

3.26.4.3. CamOCTIifHO pO3paxoByBaTH Ta CILJIa4yBaTH MOJATKH, 300pH, 000B’SI3KOBI1 TIIATEX1
y pO3Mipi, MOPSIKY Ta HA YMOBaX, Mepe0auyeHNX YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

3.26.4.4. CoeuacHo criauyBatu nociayru banky 3a nuM YHiBepcaJbHUM JIOTOBOPOM 3T1JTHO
3 Tapudamu banky. YV pasi BiACYTHOCTI KOMTIB Ha PaxyHKy, HEOOXiIHUX /IS OTUIATH HAJaHUX
bankom nocnyr, cBoeyacHO MOMOBHIOBATH PaXyHOK IpOIIOBUMH KOIITAMHU IIJISIXOM IE€pepaxyBaHHs
X 3 IHIIMX NOTOYHUX paxyHKIB KilieHTa, y T.4. BIIKPUTHX B IHIIMX OaHKaXx.

3.26.4.5. IllopiuHo, B TepMiH 10 20 ciyHS MOTOYHOTO POKY HajaBaTH baHKy ckiiazieHe B
MUCHMOBIH (popMi MIATBEPHKEHHS 3aJIMIIKIB HA paxyHKy(ax) ctanoM Ha 01 ciyHs Toro x poky. [Ipu
HeoTpuMaHH1 baHKOM MiATBEpIKEHHS MPOTATOM 3a3HAUYE€HOT'O CTPOKY, 3aJTMIIOK KOIITIB BBAKAETHCS
M1 ITBEPHKCHUM.

3.26.4.6. [lns 3abe3neueHHs Ofep)KaHHS MOTPIOHOI CyMH TOTIBKM HajxaBaTH 10 banky
MOTEePEHIO 3asBKY PO HEOOX1IHY CyMy KOIUTIB Hanepe0 H1 AHS OTPUMaHHS TOTiBKH.

3.26.4.7. JloTpuMyBaTHCh CTPOKY 3/laBaHHs T'OTIBKOBOI BHUPYYKH, nepeadadeHoro m. 3.18.
IbOTO YHIBEPCATLHOTO JJOTOBODPY.

3.26.4.8. CamocTiiiHO KOHTpOJIOBAaTH CTaH PaxyHKy Ta MpaBWIIBbHICTH 37ilicHeHuX bankom
omepailiii 3a PaxyHkoMm Ta moBigoMyisiTd baHk mpo BCi MOMiY€HI HETOYHOCTI/TIOMHIIKH Y BUITHCKAX
PO PyX KOIITIB 32 PaxyHKOM Ta B IHIIMX TOKYMEHTax abo MMpo MOMHUIIKOBI onepaiiii 3a PaxyHkom He
mizHime 3 (TppoX) omnepamiiHuX JHIB 3 AaTH (PopMyBaHHS BUMKCKU. Y pa3i HeOTpUMaHHS baHkom
BiJITIOBITHOT'O TIOBITOMJICHHS, BC1 omeparlii Ta caipao 3a PaxyHKOM BBa)KalOThCs MiATBEPIKEHUMHU.

3.26.4.9. Heraitno noBigomsiatT bank mpo 3apaxyBaHHs Ha PaxyHOK KoOIITiB, IO HOMY HE
Hanexats. [IpoTsarom 3 (TproX) onepariiHuX IHIB BiJl JaTH HAIXOHKCHHS TAKMX KOIITIB a00 3 THA
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Ha/IXO/DKEHHS BiJ baHKy MOBIJOMIIEHHS PO 3/1HCHEHH OMUJIKOBOI'O Iepekas3y, HajaTH 10 banky
IUTATKHE JOPYUEHHS ATl IepepaxyBaHHsl TOMUJIKOBO 3apaXx0BaHUX KOIITIB IIATHUKY.

3.26.4.10. 115 3iicHeHHs bBaHKOM JTOTOBIpHOTO CIIMCAHHS 3a0€3MeUYUTH HAassBHICTh TPOIIOBHUX
KOIITIB HAa PaxyHKy 3 ypaxyBaHHSAM I10JIaTKiB, 300piB, 00OB’S3KOBUX IIATEXiB, 1HIIUX BHUTpAT, a
TaKOX KOMICiiHOT BuUHaropoau baHky 3a HafaHi HOCITyTH.

3.26.4.11. Y Bumnaaxky BHECEHHS OyJb-sIKUX 3MiH JI0 YCTAHOBUMX/PEECTPAIIMHAX JJOKYMEHTIB
Kitienta, npu 3miHI MicIie3Hax0 DKEHHs/MIcI peectparlii (mpokuBanHs) KiieHTa, a TakoX B pasi
3aMiHU 0ci0, SIKI MAlOTh MPaBO NEPIIOrO YH JPYroro MiANHKCIB, a TAaKOX IMPH 3MiHI BJIACHUKIB Ta
MepPEePO3NOIII YacTOK CTAaTyTHOro Kamitany KiieHT 3000B’s3aHui TpOTATOM 3 (TphOX) poOOUYHX
THIB 3 MOMEHTY HAaCTaHHs 3MiH, HaJaTu baHKy BiINOBIIHI TOKYMEHTH B HaJISKHIN (opMmi.

3.26.4.12. VY pa3i 3MiH y cKJaai 0ci0, sIKi MalOTh MpaBo posnopspkaTucs Paxynkom Kiienra,
HOBOIIPU3Ha4YeHa 0c00a (0cobOu) mpoTsaroM 3 (TphOX) POOOYHNX JHIB 3 MOMEHTY HACTAHHS 3MiH Ma€e
ocobucto nogatu banky oHOBIIeHUI mepesnik oci0, 1110 MalTh IPaBO po3nopsyKaTucs PaxyHkoM
Kiienra, mpex’sBUTH MacmopT, AOKYMEHTH, IO MiATBEPKYIOTH ii (iX) MOBHOBaXXEHHS Ta, SIK
MPaBUJIO, IOKYMEHT, BUAAHUI KOHTPOJOIOYMUM OPraHoM, 1110 3aCBiI4y€ MPUCBOEHHS (i3U4HIN 0CO01-
PE3UACHTY iIeHTH(IKAIIITHOrO HOMEepa TUTaTHUKA MMoAaTKy. IIpu mboMy CTOpOHH JOMOBHIIHCH, IO
bank He Hece BiANOBIIANBHOCTI 3a MPOBECHHS/HE MPOBEACHHS omnepaiii 3a Paxynkom Kiienra y
BUMAJIKY 3MiHH OCi0, 1[0 MalTh mpaBo po3mnopsypkarucs Paxynkom KiieHTa Ta 3a yMOBH, SIKIIO
Kitient 3aB4acHO He 1oBiIoMuB baHk Ipo BiAMOBIAHI 3MiHH.

3.26.4.13. Hagatu TOKYMEHTH 1 BiJOMOCTi, HEOOXIiJHI JJIsl TIPOBEIEHHS 3aXO0/liB 3 HAJIEKHOI
NepeBipku  Ta 3ailMCHeHHS ineHTu(ikamii Ta/abo Bepudikamii (B TOMY 4YHCIi BCTaHOBJICHHS
imeHTudiKaiiiHuX JaHuX KiHIeBUX OeHediliapHUX BIACHHUKIB (KOHTPOJEPIB) Ta JOKYMEHTH, IIO
MIATBEPKYIOTh HAsBHICTh CTPYKTypu BiacHOCTi KiieHTa), aHamizy Ta BHSBICHHS (DiHAaHCOBHUX
orepariii, Mo MNiAIAraloTh (iHAHCOBOMY MOHITOPUHTY, Ta IHIN MepeadadeHi 3aKOHOJAaBCTBOM
JOKYMEHTH Ta BIJIOMOCTI, sIKi BUTpeOye baHk 3 MeTO0 BHKOHAHHS BHMOI 3aKOHO/ABCTBA, SIKE
peryitoe BITHOCHMHH y cdepi 3amobiranHs Jeranizamii (BIAMHUBAaHHIO) JOXOJIB, OJEPXKAHUX
3IOYMHHUM IIUISIXOM, (pIHAHCYBaHHIO TEpOpU3My Ta (DIHAaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi
MacOBOTO 3HHIIICHHS.

Hanatu no banky Hane)xHUM 4MHOM 3aBipeHi KOMii TOKyMEHTIB Ta/a0o0 BiIOMOCTI PO 3MiHY
iHGopManii (3MIHM MICHE3HAaXO/KEHHsI/ Miclsl peecTpalii (MpO’KMBaHHSA), YHECEHHS 3MIH J0
YCTaHOBYMX/peeCTpalliiHUX JOKYMEHTIB, 3aKIHUEHHS CTPOKY (IPUIUHEHHS) 11, BTpaTH YUHHOCT1 YU
BU3HAHHS HEMIMCHUMU MOJAHUX JOKYMEHTIB Ta 1H.), 110 HajgaBajacs baHKy, y TOMy 4uCHi TI0J0
KIHIIEBUX OeHe(iliapHUX BJIACHUKIB (KOHTpOJIEPIB), MPOTATOM JECATH pPOOOYMX IHIB 13 JHSA
HACTaHHSA MOMIl.

3.26.4.14. Y pasi kyniBii 0e3roTiBKOBOi 1HO3€MHOI BaltOTH 3a gopydeHHsM Kuienra, Kmient
nopy4yae banky HapaxoByBaTH, YTpUMyBaTH Ta CIUIauyBaTH BiJ iIMeHI Ta 3a paxyHok Kiienra
BIAMOBIIHI 300pHW, MOJATKH Ta IUIATEX, SKIIO CIUlaTa TaKuX 300piB, MOJATKIB Ta TUIATEXKIB
nepeadayeHa 3aKOHOJIABCTBOM YKpaiHU.

3.26.4.15. Y pa3i nomuikoBoro 3apaxyBaHHs Ha PaxyHok KiieHTa rpomoBuX KONITIB, IIO
oMy He HajexaTh, 3 BUHU oOcimyroByrodoro banky, Kmient mopydae baHky micisi BUSIBICHHS
MTOMMJIKOBOT'O 3apaxyBaHHS 3/1MCHIOBATH JOTOBIpHE CIIMCAHHS 31 CBOro PaxyHKy CyMH KOUITIB, IO
BIJNOBiJIa€ (E€KBiBAJIEHTHA) TOMUJIKOBO 3apaxoBaHiii, Ha KOpUCTh baHKy.

3.26.4.16. Ilpotsrom 3 (TpbOX) KaJIeHJApHUX JIHIB 3 JHS OTPUMaHHSA BUMOTH Bia BaHky, sk
areHTa BaJIOTHOT'O KOHTPOJIO, HaaTH baHKy BCi HEOOXiHI TOKYMEHTH JUIs 311HCHEHHS KOHTPOJIIIO
pO3paxyHKiB 3a €KCIIOPTHUMH, IMIIOPTHUMH, Ta IHIIUMH orepaiismu KiieHTa, y T.4. 3BITHICTb,
nepeabayeHy HOpMaTHBHMMHU akTamu HarioHanbHOro OaHKy VYKpaiHu (3a 3aly4eHUMH BiJ
HEpE3UJICHTa KOLITAaMH TOIIIO).

3.26.4.17. IloBepratn banky komTH/O0aHKIBCbKI MeTajaM, 0I0 OyiM CTATHEHI/CIIUCaHI 3a
BukoHaBUMMH JOKYMEHTaMU 3 KOPECHOHJCHTCBKHUX pPaxyHKIB baHKy, BIAKpUTHX Yy OaHKax-
KOPECHOHJICHTAaX, Y Pa3i HEMOKJIMBOCTI iX TOTOBIpHOTO criucaHHA 3 PaxyHky 3rigHo 3 mm. 3.24.1.2,
3.24.4 nporo YHIBEpCaIbHOTO JIOTOBOPY, HE MI3HIIIE TPETHOTO POOOYOTO JHS 3 JaTH OTPUMAHHS
MOB1IOMJICHHS BiJl BaHKy IIpo MOBEpHEHHS TaKUX KOIITiB/0OaHKIBCHKUX METAJIIB.
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3.26.4.18. HanmaBatn banky 3a #oro 3amuToM JOKYMEHTH, HaJaHHsS/TIEpEBIpKa SIKUX TEpe.
3nilicHeHHsIM (DiHAHCOBOI omepallii BUMaraeThCs YMHHUM 3aKOHOJIABCTBOM Ta/a00 HOPMAaTUBHUMU
aktamu HarionasnbHOro 6aHky YkpaiHu.

3.26.4.19. Po3nopspkaTtucs KOIITaMH, 10 € Ha Horo PaxyHKy i3 cnemiaJbHUM pPEXKUMOM
BUKOPUCTaHHA (3apaxyBaHHS CTPaxOBMX KOIUTIB) BMKJIIOYHO Ha HAJaHHA MaTepiajlbHOro
3a0e3neueHHs Ta COLiaIbHUX TOCIIYT 3aCTPaXOBAaHUM 0CO0aM y BiNOBITHOCTI 10 3aKOHY YKpaiHu
«IIpo 3araibHOOOOB’I3KOBE JI€pKaBHE COLllabHE CTPaxyBaHHI» B peAakiii 3akoHy Ykpainu «IIpo
BHECEHHA 3MiH JI0 JEAKMX 3aKOHOJABYMX aKTiB YKpaiHM 1mono  pedopMyBaHHS
3arajlbHOO0O0B’SI3KOBOTO JIEPYKABHOI'O COLIAJIbHOIO CTpaxyBaHHS Ta Jeranizauii (GoHay ormiartu
mpami» Bix 28.12.2014, Ne 77-VIII (31 3MiHaMU 1 JOTIOBHEHHSMHU ), 332 BUHATKOM BHITa]IKiB OOMEKCHHS
npasa KiieHTa Ha po3NnopsPKEeHHs KOLITaMH 3T1HO BUMOT YHHHOIO 3aKOHO/IaBCTBa Y KpaiHU Ta/abo
BHITA]IKiB, BCTAHOBJICHUX UM Y HIBEPCAILHUM JOTOBOPOM.

3.26.4.20. Po3mopsipkaTrcs KOIITaMH, 10 € Ha PaXyHKY 3 IPUAHATTS FOTIBKOBUX KOIITIB JIJIst
MOJTANIBIIOTO iX MepeKa3y BUKIIOYHO y MOPSIKY BU3HAYCHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHU B
TOMY YHMCJII HOPMATUBHO-IIPAaBOBUMU akTaMu HaiioHanbHOro 6aHKy YKpaiHH.

3.26.4.21. Po3nopspkaTtucst KOIITaMH, IO € Ha ioro PaxyHKy i3 cnemiaJbHUM pPEXHMOM
BHKOPHCTAHHS (3apaxyBaHHS YOPHOOMJIbCHKUX KOIITIB) BUKJIFOYHO HAa BHIUIATH CITIBPOOITHUKAM
Kuienra, sxi mocrapxxganu BHachinok YopHoOMIbChKOi KartacTpodu 3rimHo 1m0 3akoHy YKpainu
«IIpo cratyc 1 comiaabHMH 3aXHCT TPOMAJsAH, AKI MOCTPAXKAAIM BHACIIIOK YOpHOOMIBCHKOT
karactpodm» Bix 28.02.1991 p., Ne796-XII (31 3MiHaMu 1 TOTIOBHEHHSMH) 3 YPaxyBaHHSIM BHMOT
YHUHHOI'O 3aKOHOJJaBCTBA B TOMY YMCIIi HOpMaTUBHO-TpaBoBuX akTiB Kabinery MinicTpiB Ykpainu,
HamionaneHoro 6anky YKpaiHu, IO PEeTyJIIOI0Th MOPSAOK BUILIATH TPOMIOBUX KOIITIB TPMaJisiHAM,
10 MOCTapKAaau BHAcHiOK YOpHOOUIBCHKOI KaTacTpo(u, 3a BUHATKOM BMIAIKIB OOMEXKEHHs
npaBa KitieHTa Ha po3nopsKeHHsI KOIITaMHU 3T1IHO BAUMOT YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH Ta/abo
BUIIA/IKiB, BCTAHOBJICHUX UM YHIBEPCaIbHUM JOTOBOPOM.

3.26.4.22. Hane>xHUM YMHOM BUKOHYBaTH YMOBH 1IbOI'O Y HIBEPCAJILHOTO 10T OBODY.

3.26.4.23. KiieHT Mae i iHI1111 000B‘A3KH, sIKI KOPECHIOHYIOTh NTpaBaM baHka, BU3HaU€HUM IIUM
VYHiBepcaIbHUM JOTOBOPOM Ta/ab0 BUILUIMBAIOTH 3 YMHHOTO 3aKOHOJABCTBA Ta Ta HOPMAaTHBHO-
npaBoBuUX akTiB HamioHanbHOro 6aHKy YKpaiHu.

3.27. BinnoBigaabHicts CTOpiH:

3.27.1 YV Bumaaky HEBUKOHaHHS a00 HEHAJEXKHOr0 BUKOHAHHSA 3000B’s3aHb 3a LHUM
VHiBepcaibHUM  J1IoroBopoM CTOpOHM HECYTh BIANOBIJANBHICTh BIAMNOBIIHO J0 YHHHOIO
3aKOHOJIaBCTBA Y KpaiHH.

3.27.2. KiieHT Hece BIANOBIJAIBHICTh 3a JIOCTOBIPHICTH 3MICTYy O(OPMICHOTO HHUM
PO3paxyHKOBOTO JOKYMEHTY, @ TaKOXX 3a IMOBHOTY 1 CBo€yacHICTh cruiath KitieHTOM momaTkis,
300piB/CTpaxOBUX BHECKIB (000B’SI3KOBUX IUIATEXIB).

3.27.3. KiieHT Hece BIANOBINAIBHICTh 3a BIANOBIAHICT 1HGOpMaIlli, 3a3HAYEHOI B
PO3paxyHKOBOMY JOKYMEHTI, CyTi oneparlii, 3a KOO 371 CHIOETCS ITepeKas.

3.27.4. 3a HecBoeuacHe CNMCAaHHSA/3apaxyBaHHs KOIITIB 3/Ha PaxyHky/ok Kiienra, sikiio ne
BiOynocs 3 BuHU banky npu nopymenai HuM ymoB Posniny Il iporo YHiBepcaabHOTO J0roBopy,
octaHHi# cauye Kiienty nenro y po3mipi 0,01 (Hynb mimx ogHa cota)% Bi CyMH MPOCTPOYCHOTO
IUTaTEXy 3a KOXKEH JICHb MPOCTpOUeHHs, ane He Outbme 0,1 (Hynp nimx ogHa aecsita)% Bif CyMHU
nepeKasy.

3.27.5. 3aneonepxanus KinienTom 3aMoBiieHOi ToTiBKH 3 BUHM banky, bank criauye Kiienty
mtpad y po3mipi 0,1 (Hynb mimx ojHa aecsita)% BiJl 3aMOBIICHOT CyMH. 3a HeoepkaHHs KiieHTom
3aMoBJIeHO1 Y baHKky roTiBku 31 cBo€i BuHH, KiienT crinauye banky mrpad y po3mipi 0,1 (Hynb minux
oJTHa JiecsaTa)% BiJl 3aMOBJICHOI CYMH.

3.27.6. Kiient 3000B‘s3aHuil mepepaxyBaTd oTpuMaHi B kaci baHKy roTiBKOBI KOIITH, HE
Bimxoasiun Bij kacu banky. baHk He Hece BIAMOBIMAIBLHOCTI 3a HecTady oTpuMaHux KirieHToM
TOTIBKOBUX KOIITIB, SIKIIO Taka Oyna BusBieHa KiieHTOM mpu mepepaxyHKy TOTiBKH 11032 Kacolo
banky.

3.27.7. baHk He Hece BIANOBITAIBHOCTI 33 3aTPUMKY 3AIHCHEHHS PO3pPaxXyHKiB, SKIIO Taka

3aTpUMKa BUHUWKIA BHAcHigok mopymeHHs Kmientom ymoB Posmimy III mporo VYHiBepcaabHOTO
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JIOTOBOPY Ta/ab0 YMHHOTO 3aKOHOAABCTBA YKpaiHU, HOPMATHUBHO-IIPABOBHUX aKTiB HAI[lOHAJILHOTO
0aHKy YKpaiHH, y T.4. BHACJIIOK HECBO€YACHOTrO HajgaHHs KIli€eHTOM po3paxyHKOBHX TOKYMEHTIB
a00 y BHUIIQJKy 1X HEBIJMOBIJHOCTI BCTAaHOBJICHHMM BHMOTaM YHM B pa3i BiJCYTHOCTI KOIITIB Ha
Paxynky Kiienta. Bynp-sika BiamoBigansHicTh banky 3a Posapimom III mporo VYaiBepcambHOTO
JIOTOBOPY OOMEXKY€EThCS CYMOIO JIECSTh TUCAY TPH.

3.27.8. bank He Hece BIAMOBIAATBLHOCTI 32 MOBHOTY Ta MPaBWIBHICTh po3paxyHKiB KiienTa 3
JepKaBHUMU OpTaHaMu, IOPUINYHUMHE Ta G13MYHUMHU 0COOaMHU.

3.27.9. baHk He Hece BiMOBIIATBHICTD 32 JOCTOBIPHICTH iH(opMarii, 3a3HaueHoi KiienTom B
JIOKYMEHTI Ha TIepPeKa3 KOIITIB, CyTi Omepallii, 010 K01 3AIMCHIOEThCS 1IeH MepeKas.

3.27.10. bank He Hece BiANOBIAAIBHOCTI, SIKIIO HTOMUJIKOBE 3apaxXyBaHHS/CITIUCAHHS TPOIIOBUX
komTiB 3 Paxynky Kmienra BimOynock 3 Bunu Kitienta abo HOTo KOHTpareHTiB.

3.27.11. baHk HE Hece BIAMOBIIATHHOCTI 32 omepartii Ta Jii, o OyJu 3AiiCHEeHI oco0amu, 110
MaroTh IpaBo posnopsykaTics Paxynkamu Kiienra, Ha mijictaBi JOKyMeHTIB, Hajanux Kiientom
(iioro ymoBHOBaXEHUMH ocobamu) 10 baHKy siki HasBHI y chpaBi 3 IOPUAWIHOTO O(OpMIICHHS
Paxynky KiienTta Ha naty npoBezeHHs onepaiii.

3.27.12. baHk He Hece BIANOBIAATBHICTD 32 HEOTPUMaHHS ab00 HECBOE€YACHE OTPUMAHHS
KrienToM muchbMOBOI KOPECHIOHIEHII1, HAIIPaBJIEHOT HA WOTO ajpecy, IO BKazaHa y 3asBi/3asBi-
aHKETI MpO TPHUETHAHHS A0 YHIBEPCAIBHOTO JOTOBOPY NPU BIAKPUTTI MOTOYHOTO PaxyHKY, Y
BHIIAQJIKy 3MIHHM PEKBI3HTIB Ta/a00 MicIe3HAaX0KEHHS (MicIs peecTpanii/mpoxuBanns) Kiienra 6e3
MOTIePETHHOTO MOBiIOMIICHHS baHKy Mpo Taki 3MiHU, B IOPSIIKY, BU3HaueHOMY Pozminom III miporo
YHiBepCcalbHOTO J1I0TBOODY.

3.27.13. bank He Hece BIANOBIMATLHOCTI 3a BigMOBY Hamatu KirieHTy mocmyry Ta/abo
MIPOBECTH OIEpallilo, sIKIIO BOHU He nepeadaveni tTapudamu banky um BijncyTHi y banky TexHiuHi
MO>KJIMBOCT] Ha iX INpOBEJIEHHS/HaJaHHs Ta/ab0 y IHIIMX BUMNaAKax, nependadeHux Posinom III
VYHiBepcalIbHOTO JOTOBOPY.

3.27.14. bank y BuINajkax, nepeadaueHuX LUM YHIBEpCcaIbHUM JOTOBOPOM, HE Hece
BIJINIOBIJAJILHOCTI 3a BiIMOBY HajaTu KiieHTy nmociyry ta/abo mpoBecTH omnepartito Ta/abo BUKOHATH
HagaHi KilieHTOM po3paxyHKOBI YM KacOBI JIOKYMEHTH 3a Y HiIBEpCaJIbHUM JJOTOBOPOM, 1110 TPU3BEIIO
710 TIOPYIIIEHHS CTPOKiB Ta/ab0 MOBHOTH MepepaxyBaHHs MOIAaTKiB, 300piB (000B’ I3KOBUX ILITIATEXKIB)
110 Or0/KeTIB a00 Jep)KaBHUX HUTHOBUX (DOH/IIB, BCTAHOBJICHUX YHHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

3.27.15. bank He Hece BIAMOBIJAIBHOCTI 3a PO3TOJOUICHHS HHUM iHQOpMAIl 11010
inenTudikanii/sepudikanii Kiienra ta/abo cyrti dpinancoBux omnepauiii Kiienra tperiMm ocobam 3a
YMOBH JOTPUMAaHHS BUMOT, Ilepe10aueHrX UM Y HIBEpCAIbHUM JI0TOBOPOM, 200 B IHIIMX BUMAIKAX,
nepeadayeHnX 3aKOHOJIAaBCTBOM Y KpaiHU.

3.27.16. bank He Hece BiIMOBIAATILHOCTI 32 3aTPUMKY IIaTEXy a00 HECBOE€YACHE 3apaxyBaHHs
KomTiB Ha paxyHoK KiienTa, skmio me 0yino Bukiaukano 300smu B podoti CEIT HBY, a6o mo iammMm
MIpUYMHAM, sIKi He 3a1eaTh BiJ baHky.

3.27.17. Y Bunaaky He BukoHaHHs KiieHTOM yMOB, nepeadavenux m.m. 3.26.4.11., 3.26.4.12.
OTO YHIBEpCaIbHOTO JA0T0BOpY, KiTieHT Hece BiMOBiAaNbHICTh Niepen baHKkoM y cyMi MOKITHMBUX
30uTKiB baHKy, sIKi MOXKYTh BUHUKHYTH B MaiiOyTHHOMY, B TOMY YHCII y BUTIISAAI (iHAHCOBUX Ta
IHIIIUX CaHKI[IH, 3acTOcOBaHUX /10 banky 3 O0oky HarionaasHOro 0aHKy YKpaiHH, IHIIUX yCTaHOB,
MiIIPUEMCTB Ta OpraHizalliid, ki 311HCHIOITh KOHTPOJIbHI (DYHKIIiT OaHKIB.

3.27.18. ¥ pa3i nopymenns Kiienrom nependavenoro mi. 3.26.4.17. nporo YHiBepcaabHOTO
JIOTOBOPY CTPOKY TIOBEPHEHHS KOIITIB/OAaHKIBCHKMX METaNiB, MO OyJIW CTATHEHI/CIucaHl 3a
BukoHaBuMMH JOKyYMEHTaMH 3 KOPECIOHACHTCHKHX paxyHKiB baHKy, BiIkpuTux y OaHKax-
kopecnioHaeHTax, Kiient crutauye banky meHto B poswmipi 0,1(Hynas mumx omHa gecsita)% Bif
CTSATHEHOI CyMH 3a KOXXHHM J€Hb NPOCTPOYCHHS, MOYMHAIOYU BiJ| JATH CTATHEHHS KOIUTIB 3
KOPECHOHICHTCHKOT0 paxyHKy baHKy /10 HS MOBEpHEHHS I'POILIEH, BKIIOYHO.

3.27.19. Y Bumnagky THM4acOBOTO 3yITUHEHHS orepaltiii mo paxynky Kiienra, mo nependadueHe
n. 3.22.5. naHoro YHiBepCaJbHOTO JOTroBOpY, baHK He Hece BIAMOBIZAIBHOCTI 32 CBOEYACHITH
po3paxyHkiB KitieHata 3 KOHTpareHTamu.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 54 3 262.
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PO3JILJI IV. IMCTAHIIIHHE OBCJIYTOBYBAHHSI 3A JOIIOMOI'0OI0 CUCTEMHA
«(IHTEPHET-BAHK «icON business»
L]eti po30in suznauae nopsi0oK OUCMAHYIUHO20 0OCTY208Y8AHHS 3a OONOMO20I0 CUCEMU
«IaTrepuer-bank «icON business»

4.1. 3arajbHi ymoBHM:

4.1.1. bank Hazmae noctyn KitieHTy 10 cucTeMH TUCTaHIIAHOTO 00CIyroByBaHHs «IHTEepHET-
bank «icON business» (gaii o Tekcty Poszniny IV miporo YHiBepcanbHOro 10roBopy — «Crcremay),
BHUKOHY€E pOOOTH IO 1i 00CIYyrOBYBaHHIO Ta 3IIHCHIOE pO3paxyHKOBE oOciyroByBaHHs KiieHTa Ha
yMOBaX, BM3HAUEHHUX JaHUM YHIBEpCAJIbHUM JOroBOpoM, J[OroBOpoM Mpo BIAKPUTTS, BEICHHS
MOTOYHOTO PaxXyHKy Ta IHIIMMHU JOTOBOpaMH yknaaeHumu 3 Kiientom (mani mo texcry Pozminy IV
BOro YHiBepcaJlbHOro A0roBopy — «OCHOBHMM JOrOBIp»), 3 ypaxyBaHHAM OCOOJIMBOCTEH,
nepeadayeHnx HUM Y HiBepCaTbHUM JOTOBOPOM.

4.1.2. Knient nogae no banky 3asBy 3rigHo 3 Jlogatkom Ne2 mo maHoro YHiBepcalbHOTO
noroBopy. [lana 3asBa € miATBEpIKEHHAM PO npueaHands KimienTa 1o YHiBepcaIbHOTO J0TOBOPY
Ta 3aCBiAUye€ yKajaHHs JloroBopy npo aucraHuiiiHe oOcayroByBaHHs 3a qonomororw Cucremu.

4.1.3. Jlns WiABUIIGHHS CTYIEHs 3axucTy iHdopmarii, mo mnepenaerbes CrCTEMOIO,
BUKOPHUCTOBYIOTBHCSI OZHOPA30BI MApOJi, 110 HAAXOATh Ha TeneoHHUIH HoMep HajgaHui KiieHTowm,
y Bursaai SMS-noBinominenns. Ilopsiiok BU3HAYeHHS Ta 3MiHM HOMepy TenedoHy Ha SKHUN
HaAXOJATh SMS-MOBIIOMIICHHSI, BU3HAYAIOTHCS JaHUM Y HIBEPCAIbHUM JIOTOBOPOM.

[Tpu mianucanHi waThKHUX JOKyMeHTiB KiieHT BukopucroBye enekTponnuii migmuc (EIT),
IIPU BIJNpaBIll MiANACAHUX TUIATDKHUX JOKYMEHTIB 70 banky 3a momomororo Cucremu KiieHT
BUKOPHCTOYE OJHOPA30Bi MapoJii, M0 HAAXOJATh Ha TeneoHHUH HOMep HamaHwii KiieHToM, Yy
BUTIISIAl SMS-10B1JOMIIEHHS.

4.1.4. Ilopsaok BUKOPUCTaHHS, 30epiraHHs HOCIIB KJIOUOBOi 1H(OopMallli IpU KOPUCTYyBaHH1
CucTeMo0 BCTaHOBIIOETHCS LIUM Y HIBEPCATIBHUM JI0TOBOPOM, a Takox [IpaBuiaMu BUKOpUCTaHHS,
30epiranHs HOCIiB KJIF0OUOBOi 1H(opMallli npu KopucTyBaHHi CucreMoro, 1o 3a3HavyeHi B JlogaTky
Ne3 no manoro YHiBepcanbHOro AoroBopy (mani mo Texcty Pozminy IV mporo YHiBepcanbHOTO
norosopy — «[IpaBuiia BUKopucTanHs, 30epiraHHs HOCIiB KJIF0UOBOi 1H(opmMarii»).

4.1.5. bank mae npaBo mepeBecTd / Hapatu goctyn Kiienty, sikuit kopuctyerbest CHUCTEMOIO
nucTaHiiiHoro odcnyroByBanHsa «lHtepHer-bank «icON business» 10 CucteMu AUCTAHIIIHOTO
obciyropyBanHs «IHTepHeT-bank «NEOBANKY, nepeBesieHHs/HalaHHs IOCTYIY 3I1HCHIOETHCS
6e3 mignucanus CtopoHaMu OyJib- SIKMX 3asB Ta/a00 JOKYMEHTIB IUISIXOM HaJaHHS BIAMOBIAHOTO
MIOCUJIAaHHS Ta MOYaTKOBOTO Mapoiro Juis BXody, B CucreMi JIHUCTaHIIAHOrO OOCIyroBYBaHHS
«Intepuer-bank «icON business». Jloctyn Knienra 1o CucreMu aucTaHuifHoOro oOCIyroByBaHHS
«IaTepuer-bank «NEOBANKY 3a1iiCHIOETBCSI 3 3aCTOCYBAaHHSIM JTaHUX 001IKOBOTO 3amucy Kiienra
(;orina), 1t BXoay B CucteMy aucraHiiitHoro oociayroyBaHHs «IHTepHeT-bank «icON businessy.
[Tpu upomy CTOpoHM IINILIM 3TOAM, IO Y pa3l HABHOCTI TEXHIYHOI MOXKJIMBOCTI, baHK Moxke
Ha/1aBaTH/3IMIINTH ofHOYacHuH noctyn KiieHTy sk 10 CucTeMu QUCTaHIitHOT0 00CIyroByBaHHs
«InTepuer-bank «icON business» Ta 1 10 CucteMu IucCTaHIIIHOTO 00CIyroByBaHHs «lHTepHET-
bank «NEOBANK».

4.2. OocayrosyBanns Kiienra 3a gqonomororw Cucremu:

4.2.1 Po3paxynkoBe o0ciayroByBanHs KiieHTa, 1110 31HCHIOETHCS 3a JonoMoro CucreMu Ha
MiJICTaB1 IHOTO YHIBEPCAIIBHOTO JIOTOBOPY, BKIIIOYAE B cebe:

> npuiiMaHHs Ta 00poOKy bankoM miaTikHUX AopydeHb KiienTa Ha 311iCHEHHS 3 HOTo
PaxyHKiB, BiAKpUTUX B baHKy ,B TOMY 4HCI 1 THX, 10 OyIyTh BIAKPUTI B MaiilOyTHROMY Ha yMOBax
I[OTO JIOTOBOPY, IUIATEKIB B HAI[IOHANBHIN Ta IHO3EMHIH BAIOTI, IepeKa3iB B 0aHKIBCHKUX METANAX;

> HagaHHs KilieHTy BUTTHCOK 110 3a3HAYEHHUX OTNEpaIlisX;

> npuiiMaHHs Ta 00poOKy baHkoM 3asB Ha MPOAAXK IHO3EMHOT BAJIFOTH, 3asIB Ha MPOJAXK
0aHKIBCHKMX METaJIiB, 3a5B Ha KYMIBJIIO 1IHO3EMHOI BATIOTH, 3asIB Ha KYITIBJIIO OAaHKIBCHKUX METaJiB,
B T.4. 3a5B IO KYIIIBJIIO iHO3€MHOT BAJIIOTH 33 IHO3EMHY BaIIOTY (Ha MiACTaBi ykiaaeHux CTopoHamMu
JIOTOBOPIB KOMICii);

> npuiiMaHHs Ta 00poOKy 1 mepenady KiieHTy iHIIMX 3asB Ta JOKYMEHTIB, SKIIO L€

nepeadaveHo 1HIMMU JoroBopaMu Mixk CTOpOHaMHU.
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4.2.2. Ilnatixai nopydeHHs KiieHta (sSk B HaIllOHaJIBHIA Tak 1 B 1HO3EMHIM BaJIOTI), 110
Hagiinmm 1o banky 3a monomororw Cucremu (nani mo tekcty Po3ainy IV mporo YHiBepcambHOTO
noroBopy - EnexkTpoHHi muaTixkHI JokyMeHTH) KirieHTa moBuHHI OyTH 3alOBHEHI1 Y BIAMOBIAHOCTI 3
BUMOTaMH  YMHHOTO  3aKOHOJaBcTBa  Ykpaimm Tta  mictutn  EIl  Kimienra  a6o
OCca0BUX/yIIOBHOBaKEeHUX 0¢i0 KitieHTa, sIKi MaroTh mpaBo po3nopsypkatucs Paxynkamu Kiienra,
3TiIHO TOKYMEHTIB Ha HaJlaHH MpaBa Mianucy, mo Hagani Kiniearom no banky.

3asBu KirienTa Ha nmpoaak iIHO3EMHOT BaJIOTH, 3asBU HAa NPOJaX OAaHKIBCHKUX METAJIIB, 3asBH
Ha KYMIBIIIO 1HO3€MHOT BaJIIOTH, 3asiBM Ha KyHiBJIIO OAaHKIBCBKUX METaJIiB, B T.4. 3aBU PO KYTMiBIIO
1HO3eMHO{ BaJIIOTH 3a 1HO3EMHY BajlIOTY, 1110 HaAiinum 10 banky 3a nonomororo CucteMu MOBUHHI
Oyt 3amoBHeHi KilieHTOM y BiANOBIAHOCTI 3 BUMOTaMHM YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta
mictutn EIl Kiienta a6o mocamgoBux/ymoBHOBaxkeHHX oci0 KitieHTa, sKi MarTh MIpaBo
po3nopsipkarucs Paxynkamu KirieHTta, 3rilHO TOKYMEHTIB Ha HaJlaHHS MpaBa IMiAMKCY, 10 Ha/IaHi
Kiientom no banky.

4.2.3. EnekTpoHHUI TUIATIKHUKA JTOKYMEHT BBAXKAETHCS NMPUHHATAM Y BHUIIAJKy OTPHUMAHHS
KitieHTOM TOBiZJOMIJIGHHS TIPO WOTO MPUHHATTA (I MOBIIOMJICHHSIM PO3YMIETBCS 3MiHA CTaTyCy
IIATKHOTO ToKyMeHTa B CucteMi Ha «[IpuitHsaTHiN ).

PekBi3uTH €NEeKTPOHHOrO IUIATKHOTO JOKYMEHTa, LI0 BHKOPUCTOBYIOThCA B CHcremi,
000B’SI3KOBO MAIOTh MIiCTUTH:

-J1aTy 1 HOMeED;

-Ha3BY, i1eHTH(]IKAMIHHUI KOJ FOpUANYHOI 0co0HM (peecTpariiiHuii HoMep OOJIKOBOI KapTKU
(hi3nyHOT 0COOM — TTATHHKA MOIATKY ) IJIATHUKA Ta HOMEP MO0 PaxyHKY;

-Ha3BY Ta KoJ 0aHKY IUIaTHHKA,

-Ha3By, 1JeHTU(IKAUIHHUN KO IOPUANYHOI 0coOu (peecTpariiHuil HoMep O0JIIKOBOI KapTKU
¢1314HO1 0cOo0M — MJIaTHHUKA MOJATKY) OJIep’KyBadya Ta HOMEp HOro paxyHKy;

-Ha3By Ta KoJ 0aHKy OJiep)KyBaua;

_cymy mGpamy;

-IPU3HAYEHHS TIIATEXKY;

-HIII PEKBI3UTH, SIKI MiJ 4ac (POPMYBAaHHS EJNEKTPOHHOTO PO3PAaXyHKOBOTO JOKYMEHTa
CHCTEMOIO €JIEKTPOHHUX IUIaTEXIB PO3MILLYIOThCS B MO «J{0MOMDKHI PEKBI3UTHY.

Kumient/BignoBigansHi ocobu KirieHTa, $Ki YIMOBHOBaXKEHI PO3MOPSAKATUCS PaXyHKOM
(mocamoBi  ocobu KiieHta, sgkuM, BIAMOBIIHUM JOKyMeHTOM KilieHTa, HagaHO TpaBoO Ha
pachopsIKEHHs. paXyHKOM Ta MiJANHCAaHHS TOKYMEHTIB B1ANOBIIHO 10 OCHOBHOTO JI0rOBOpPY)— Jaii
o tekcty Pozminy IV nporo YHiBepcanmpHOro noroBopy - «Po3mopsiiHMK (M) paxyHKy» 1 Ha
3aKOHHUX TMijcTaBax BouoAitoTh EIl, Big cBoro imeni HaknmagaroTh EIl  mig uyac cTBOpeHHS
€JIEKTPOHHOTO TUIATKHOTO JOKYMEHTA.

4.2.4. EnexTpoHHI TUIaTiXHI TOKyMeHTH, siki MatoTh EIl KiienTa, monatotbes B bank moaeHHO
MPOTSTOM OIIEPAIiHOTO JHS, BCTAHOBJIEHOTO B BaHKy muisxom BimnpaBku Ha cepep CHCTEMH.
EnexTpoHHMI muaTi AU TOKYMEHT, 0 HaIiimoB 10 baHKy micis BKa3aHOTO 4acy, BBaKA€ThHCS
MPUHHITHM HACTYITHUM POOOYUM JTHEM.

4.2.5. baHk He mnpuiiMae eNeKTPOHHMM IUIATIKHUKA JOKYMEHT, SKIIO BiH O(QOpPMIICHHH 3
MOPYIIEHHSIM BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHM abo 1bOro YHiBepcalbHOTO JTO0roBopy. B
oMy BUnaaky bank crnioBimae Kiienta/Po3nopsaauka (iB) paxyHKy 3a gonomoroto Cucremu abo
3a JOTIOMOTro10 TeneoHHOro J3BiHKAa ab0 3a JOMOMOTrOH €JIEKTPOHHOI MOLITH MpO BIAMOBY 13
3a3HaYCHHSAM ii MPUYMHM HE Mi3HINIE HACTYMHOTO POOOYOro JHS MICHsS HAIXOMKEHHS TaKOTo
TOKYMEHTY.

4.2.6. Knienty/Po3nopsaaHuky (aM) paxyHKYy HE J03BOJIIETbCS (DOPMYBaHHS €JICKTPOHHUX
MJIATIKHUX JJOKYMEHTIB Ha ITiICTaBl pO3paXyHKOBUX JOKYMEHTIB, SIKI MAIOTh IOAATKHU (PEECTp YEKIB,
peeECTp MOKYMEHTIB 3a aKpEIUTHBOM TOIO), a TaKoXk (POPMYBaHHS ENEKTPOHHHUX IUIATIKHUX
JIOKYMEHTIB Ha TMiACTaBl IJIATIXKHUX BHMOT Ha TPUMYyCOBe crhucaHHs (cTsarHeHHs) komTiB. Lli
IUIATDKHI JOKYMEHTH HaJicuinaroThes Kimientom 1o banky Ha manepoBUX HOCISIX.

4.2.7. KimieHt BHU3Hae, M0 OTpUMaHHS BaHKOM €NEKTPOHHHMX IUIATDKHHUX JOKYMEHTIB, IO
MmicTate EIl Kiienrta, 10opuIn4HO BiIMOBIAIOTH OTPHUMAHHIO JOKYMEHTIB Ha MarnepoBOMY HOCII,

ckpimieHux mignucamu Kiienta abo yrnmoBHOBaKHUX 0ci0 Ta meyaTkoro KiienTa (y pasi ii HasBHOCTI).
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SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 56 3 262.
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Kmienr mae mnpaBo banHky BHKOPHCTOBYBAaTH €JIEKTPOHHI TIUIATDKHI JIOKYMEHTH HapiBHI 3
AHAJIOTYHUMH TOKYMEHTAMH, BUKJIAZICHUMHU Ha AallepoOBOMY HOCII.

4.2.8. O6cayroByBanns KiieHTa 3a iuM YHiBepcalbHUM JOTOBOPOM 3a jJonomror Cucrtemu
HE BUKIJIIOYA€ HOro oociayroByBaHHd B baHKy B 3BUYaifHOMY MOPSAKY Ha MiJCTaBi pO3paxyHKOBHX
JIOKYMEHTIB Ha MarnepoBUX HOCISAX 3riHO 3 OCHOBHUM J10TOBOPOM.

4.2.9. Buxopucranus Kiienrom CucTeMH  HE BHKIIOYa€ MOMIJIMBOCTI BHKOPHCTAHHS
ManepoBUX PO3PaXyHKOBUX JOKYMEHTIB, L0 HAJAIOTHCA Ta ONPALlbOBYIOTHCS Y BCTAHOBICHOMY
3aKOHOJJaBCTBOM TTOPSJIKY.

4.2.10. JIns Bu3HaueHHs 0Ci0 1110 Oy IyTh MaTH IpaBa JIOCTYITY Ha PO3MOPSKEHHS paxyHKaMu
Knienra B Cucremi, a TakoXX JUis BU3HAUCHHS HOMEpiB TeleoHIB Ha sKi OyIyTh HAJAXOIUTH
OJIHOpa30Bi mapom y Burisaai SMS-nosigomnenns, Kiient nomae no banky 3asBy 3rimHO 3
Honatkom Ne2 1o maHoro YHiBepCaIbHOTO JOTOBOPY.

Posnopsixatucs paxynkamu Koienta y CucreMi MOXYTh OCOOM, IO MaloOTh IIPaBO
po3nopsipKkaTrucs paxyHkamu KirieHTa y BIAITOBITHOCTI O yCTAHOBYMX JOKyMeHTiB KirieHTa Ta siki
inenTudikoBaHi Ta BepudikoBaHi baHkom.

[IpaBo mepmoro Ta APyroro miAMUCy MatOTh BUKJIIOYHO OCOOH, SIKi 3a3HAaYEHI Y IOKYMEHTI IO
HagaeTbes Kimientom no banky mpu ykiaganHi OCHOBHOrO JOTOBOPY,  Ta SIKi MalOTh IPaBo
po3nopsipkarucs Paxynkamu Kitienta.

Enextponni miarikai fokymeHTn moBuHHI Matu EIl oci0, sKi 3a3Ha4yeHi y JOKYMEHTI IO
HamaeTbest Kimienrom no banky npu ykmaganHi OCHOBHOTO JOTOBOpPY,  Ta SIKi MaiOTh IPABO
posnopsipkarucs Paxynkamu Kiienra.

VY pasi HeoOXimHOCTI 3MiHH 0Ci0, MO OyIayTh po3mopspkaTucs paxyHkamu Kiienta Ta/abo
3MiHM HOMepiB TenedoHiB  Ha SKi OyayTh HAAXOAUTH OJHOPA30BI mapom y BUrsai SMS-
noBigomieHHs: KiieHT nomae 1o banky 3asBy 3rigHo 3 Jlomatkom Ne2 1o nmaHoro YHiBepcaabHOTO
JIOTOBOPY.

4.2.11. KnieHT miATBEPKYE Ta pO3yMie, 110 IpaBa gocTtymy 10 Cuctemu KiieHTa 1o Ko)kHOMY
okpemoMy KopucryBauy, mo 3a3HaueHMi Yy JOKyMeHTI 1o HagaeThest Kiientom no banky npu
ykiaaanHi OCHOBHOTO JIOTOBOpPY, Ta MICTUThH MEpetiK Oci0 fKi MaloTh IPAaBO PO3MOPSIKATUCA
Paxynkamu Kiienra (nami no texcty Posainy IV nboro YHiBepcaibHoro forosopy - «KopucryBauy)
Bu3HavatoTbest Kientom mpu momanHi 3asBu g0 banky 3rigHo 3 Jomatkom Ne2 no maHoro
VYHiBepcaJIbHOTO JIOTOBOPY Ta MAi0OTh 10 MOMEHTY moaaHHs KiieHtom 3asBu 10 baHky mpo
3MiHY/BIIMIHY B MpaBax JoCTymy 3a3HaueHoMy KopucTtyBauesi abo y pasi 3MiH y CKJaji ociO, Kl
MaloTh IMpaBo po3nopspkatucs paxyHkom(amu) KiieHnta (mocagoBUX/yNOBHOBaK€HUX — OCIO
Kiienra, 3a3Ha4eHnM y JOKyMeHTI 10 HajgaeTbess Kiientom o banky npu ykiananHi OCHOBHOTO
JIOTOBOPY, Ta MICTUTH MEPEIiK 0Ci0 K1 MarOTh MpaBo po3nopsaxkaTucs Paxynkamu Kiienta mpo 1o
Knient noigomuB bank 3riiHO MOpsAIKY BCTaHOBIEHOTO OCHOBHUM JI0TOBOPOM.

B po3yminni ganoro po3ainy Kopuctysau € Po3nopsTHUKOM paxyHKY.

4.2.12. Y pa3i 3minu PosnopsaaukiB paxyHKy KiieHTa Bei mpaBa 1ocTyImy A0 paxyHKiB uepes
CucteMy aHyIIOIOTBCS 3 MOMEHTY OTpPHUMaHHsS baHKOM Takux maHuX (MiJ OTPUMAaHHS JTaHUX
po3ymieTbest oTpuMaHHsl bankom Bin KiieHTa Bcix HEOOXITHUX JOKYMEHTIB AJIS MiATBEPHKCHHS
TaKWX 3MiH 3aTBEp/DKECHUX HAJIC)KHUM YMHOM). B Takmx Bumanmkax KiieHT mMOBMHEH momaTH 10
banky 3asBy 3rigHo 3 Jlomatkom Ne2 1o maHoro YHiBepcaJbHOIO JOTOBOPY MpPO HaJaHHS IpPaB
noctymy a0 paxyHkiB Kmienra uepe3 Cuctemy. KiieHT 3000B’SI3y€ThCSl JOTPUMYBATUCS CTPOKIB
HA/IaHHS/OHOBIIEHHS 1HopManii, moao 3miHM  Po3nopsinnukiB paxynkamu KiienTa, 110
nepeadadeHi OCHOBHHM JIOTOBOPOM.

4.2.13. Jlns miABUIICHHS JOCTOBIPHOCTI aBTopu3auii (miarBep/pkeHHs aikicHocti EIT
KopucryBaya) mnpu BukopuctanHi CHCTEeMHU BHKOPHUCTOBYIOTHCS OJHOPA30Bl1 MapoJii (maposi ski
BUKOPHUCTOBYETHCS JJISI MIATBEPIDKCHHS Nepeaayl JOKYMEHTIB IpU KOKHOMY CEaHCi 3B SI3Ky 3
bankom), siki TeHEPYIOThCS Ta HaIxoaaTh Ha TenedonHuit Homep KopucrtyBaua y Burisai SMS-
OB OMJICHHSI.

4.2.14. Homep MoOibHOTO TeNeGOHY Ha KU OyIyTh HAAXOAUTH OJHOPA30BI MaposIi Yepes
SMS-noBinomieHHs Bu3HavatoThes KilieHToM muisixom noganss 10 banky 3asB8u 3rigHo 3 Jlogatkom

No2 no nanoro YHiBepcaibHOTO IOTOBOPY
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VY pa3i HEOOXIAHOCTI 3MiHM HOMEPY MOOUTHHOrO TeleOoHy Ha SKUH OyIyTh HAAXOIUTH
OJTHOpa3oBi mapoii depe3 SMS-noBimomiieHHs a00 HEOOXIMHOCTI BIAMIHM HOMEpPY MOOUTBHOTO
TenedoHy Ha KWW HAAXOAATh  OJHOPa3oBi maposi uepe3 SMS-nosimomieHHs KiieHT momae no
banky 3asBy 3rigHo 3 logatkom Ne2 no naHoro YHiIBEpCaIbHOTO JIOTOBODY.

4.2.15. Tlpy BHKOpHUCTAaHHI OJHOPA30BHUX IMApPOJICH, SKI TC€HEPYIOThCS Ta HAIXOIATh Ha
teneoHHN HOMEp, BKazaHuil Kiientom y Burisiai SMS-noBinomineHns, bank He Bignosigae:

- 32 MOXJIMBI HACJIKH IMOTPATUISTHHS J0 TPETiX 0cib iHpopMarlii mpo oJHOPA30BHI Mapoib y
pas3i MOTpaIuISHHS MiJKIIOYEHOro JI0 TOCIyrd TenedoHy A0 TpeTiX ocid; y pas3i HmopylieHHs
KOH(IACHIIIHHOCTI B MEpekax orepaTopiB MOOUIBHOTO 3B’SI3Ky Ta/ab0 B Mepekax KOMIMaHiH, 1o
HA/Ial0Th TOCIYTH 3 IEPECHIIKU TIOBIJOMJICHD, Ta 3 IHIIMX NMPUYUH, 10 HE 3aJeKaTh BiJl baHKy;

- Yy pa3l HECAaHKI[IOHOBAHOTO BTpy4YaHHS B poOoTy MoOimpHOro Ttenedony Kiienra, mio
CIPUYUHIIIA i1 TpEeTiX 0ci0d abo 3JIOBMUCHUU TporpamMHHi 3aci® (TposHChKa Iporpama,BipycHa
IporpamMa ToIIo);

- 32 HEHAJIS)KHY JTIOCTABKY IOBIJOMIJICHb, 110 BUKIIMKaHa 3005IMH B pOOOTI MEpeKi orepaTopis
MOOUIBHOTO 3B 53Ky Ta/ab0 B Mepekax KOMITaHiH, 0 HaJIal0Th MOCIYTH 3 IEPECHIIKH TTOB1JOMJICHb;

- 32 3aTPUMKH y JIOCTABIII Ta TEPMIHH JTOCTaBKH SMS- MOBIJOMIICHB, 110 BUKIUKAHI 3005IMHU B
po0OTI Mepexi orepaTopiB MOOUTEHOTO 3B’ 53Ky Ta/ab0 B Mepekax KOMITaHiH, 1110 HAJaI0Th IMOCIYTH
3 MEPECHIIKH MTOBIJOMIICHb.

4.2.16. Y pasi 3minu PosnopsoaukiB paxyHky Koienta Bci HoMepu TenedoHIB Ha sKi
HA/IXOJUTh OJTHOPA30BHH MAPOJIb AHYNIOIOTHCS (MIPUIUHAETHCS HAICHIaHHS SMS-TIOBiTOMIIEHB) 3
MOMEHTY OTpHUMaHHs baHKOM Takux JaHuX (11l OTPUMaHHS JaHUX PO3YMIEThCS OTpuMaHHs bankom
Bim KirieHTa BCiX HEOOXITHMX MTOKYMEHTIB IS MIATBEPIPKCHHS TAKUX 3MIH 3aTBEPKCHHUX
HaJIeKHUM YMHOM). B Takux Bunaakax KmieHnt nosuHeH nojaatu 1o banky 3asaBy 3rigno 3 Jlogatkom
Ne2 no nanoro YHiBepcanbHOIO J0roBOpy 3 iHpOpMaIi€ Mpo HOBOro Po3mopsaHuka paxyHKIB
KiienTta Ta mpo BU3Ha4eHHS HOMepY MOO1IbHOT0 TeNeoHy Ha IKUi OyyTh HAIXOAUTH OJHOPA30BI
napoii  yepe3 SMS-noBigoMIIEHHS. KiienT 3000B’s13y€Tbcs  AOTPUMYBATUCS  CTPOKIB
Ha/IaHHSA/OHOBIEHHS 1HGopManii, moao 3MiHM  Po3mopsnnukiB paxynkamu KiieHTa, 110
nependadeHi OCHOBHUM JJOTOBOPOM.

4.2.17. 3a 6axxannsam KiienTa (y pa3i 3a3HaueHHs KilieHTOM BiANIOBIAHOTO MapaMeTpy B 3asBi
3rimHo 3 Jomatkom Ne2 no manoro YHiBepcasibHOTO q0oroBopy) bank 3mificHioe [P-dimpTpartito —
MOCIyTy, sika A03Bojsie KilieHTy OOMEXHUTH MOXIHMBICTH AMCTAHIIIITHOTO OOCIyrOBYBaHHS Ta
pO3TOpS/UKeHHST paxyHKamu KiTieHTa [UIIXOM BCTAHOBIICHHS HUM BHKIIIOYHOTO Tmeperniky IP-
ajpeciB, 3 SKHMX MOXE HAJaBaTUCh JOCTYN MO0 JUCTAHIIMHOrO OOCIyroByBaHHS Ta
PO3MOPSIKEHHS TAKUMHU PaxXyHKaMH.

3mina [P-agpeciB abo BimmoBa Big mociyru [P-¢dinbrpartis 311HCHIOETHCS TTUISIXOM TTOJaHHS
Knienrom no banky 3asBu 3rigHo 3 Jlomatkom Ne2 1o naHoro YHiBepcajlbHOTO JJOTOBOPY.

4.2.18. ®axrom migkmoueHHs Koienrta 1o Cuctemu € Haganus Kiiearom no banky 3asB Ha
KopuctyBauiB Cuctemu 3rigHo 3 Jomatkom Ne2 1o ngaHoro VYHiBepcalbHOTO JOTOBOpY Ta
HarnpaBiieHHs bankom SMS-moBiOMIIEHHS 3 TOCUJIAHHSM MicIie3HaxopkeHHsT CUCTEMU Ta mapojieM
MEepIIOro BXOAYy Ha HOMEpH TenedoHiB, 0 BKa3aHi Y 3asBax 3rinHo 3 JJomatkom Ne2 no manoro
VYHiBepCcaTbHOTO JOTOBODY.

KnienT po3nounHae 31 iCHIOBaTH pO3paxyHKOBI orepariii 3a 1ormomMoro CUCTeMHU JTUIIIE MiCIs
HaganHs Kuientom no banky  Ceptudikary Bigkputoro kimrouya EIl Kiienta Ha KoHOTO
Kopucrysaua Cucremu (nanuii Ceprudikar popmyeThes 3a 1onoMororo CucreMu, po3apyKoBY€ETbCs
Ta 3aCBIAUYETHCSA MiAMHCOM Ta BigOWTKOM meuaTku KimieHTa) Ta akTuBamii IUX KIFOYIB
anMinictpatopoM Cucrtemu (bankom).

4.2.19. Tpusainicte omepaiiitHoro yacy banky Bu3Hauaethcs 3rigHo OcHoBHOTO JloroBOpY
ta/abo Tapudamu banky.

4.2.20. 3a momomororo Cuctemu baHk Mae mpaBO HaAmpaBISITH JUCTH Ta IMOBITOMIICHHS
Knienty. Taki 7McTH Ta TOBIIOMIIEHHS € pPIBHUMH 32 IOPUJMYHOIO CHJIOI0 JIUCTaM Ta
MOBIIOMJICHHHSIM Ha TTAllE€POBOUX HOCISAX, MiAMUcaHnX bankowm.

4.2.21. 3a nomnomororo Cucremu KiieHT mMae mpaBO HampaBisTH JIMCTH Ta MOBIIOMIICHHS

banky. Jluctu Ta nmoBimomieHHs Ha ki HakiazaeHo EIT ymoBHOBakeHmnx oci® KiieHTa € piBHMM 3a
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IOPUIMYHOK CHJIOKO JIMCTaM Ta MOBIJIOMJCHHHSIM Ha [ANEpOBHX HOCIAX, MIJIHCAHUX
yrnoBHOBaxeHMMHU ocobamu Kiienrta. 3a nomomororo Cucremu Kiient mae npaBo minnucysat EIT
JIOKYMEHTH, 3asBKU Ta HanpasisaTh iX 10 banky. Ilinnucani Kimieatom EIl moxymeHTH, 3asBKu €
pPIBHUM 32 IOPHAWYHOIO  CHIIOIO JOKyYMEHTaM Ha TMalepoBHX HOCIAX, MiAMUCAHUX
Kiienrom/ynoBaoBaxxenumu ocodbamu Kiienrta. KiieHT npuiiMae Ha ce0e MOXIIMBI 30MUTKH Ta BCi
PU3UKHU MOTparuistHHs 10 TpeTix ocidé EIl Kiienrta Ta BukopucTanss Horo TpeTiMu ocodamu.

4.3. baHk 3000B’SI3y€ThCA:

4.3.1. B crpok He mi3znime 2 ([IBox) pobounx 1HIB 3 AaTu oTpuMaHHs Bix KitieHTa 3asB 3ri1HO
3 Jlomatkom Ne2 1o maHoro YHiBepcallbHOTO JA0roBopy Hajgatu jgoctyn Kiienty no Cucrtemu 3
PEKOMEHIOBaHOK KOH(iryparmiero, mnepenbadeHoro B nyHkTi 1 Jomatky Ne5 mo maHoro
VYHIBEpCaJIbHOIO J1I0TOBOPY, HAJIEKHUM YMHOM BHMKOHABIIM IPH I[bOMY Jii, 3a3HAYEH] B IYHKTI 2
Honatky Ne 5 no naHoro YHiBepcaJlbHOTO JIOTOBODY.

4.3.2. BukoHyBaTH po3paxyHKoBi omnepanii KiieHTa 3a eIeKTpOHHUMH IUIATIXHUMU
JOKyMEeHTaMu. BUKOHYBaTH 3asBHM Ha MPOJAX 1HO3EMHOI BAJIOTH, 3asSBU Ha MPOAaX OAHKIBCHKUX
MeETaJiB, 3asB Ha KYIIIBIIIO 1HO3EMHOT BaJIIOTH, 3asB Ha KYMiBIIO OaHKIBCBKMX METANIB, B T.4. 3asB
PO KYHIBJIIO 1HO3EMHOI BAJIIOTH 32 1HO3EMHY BaJIOTY, IO HaAIWOUM 710 BaHKy 3a JOMOMOroro
Cuctemu 3 BpaXyBaHHSM BHUMOI' Ta OOMEXEHb 3T1JJHO YUHHOTO 3aKOHOJABCTBAa YKpAiHU Ta JJAaHOTI'O
VYHIBepCAILHOTO JIOTOBODY.

4.3.3. 3a6e3neuntr KimieHTYy MOXKIIMBICTB 31HCHIOBATH IUIATEX 3a joromMororo CucteMu Ta
MO>KJIMBICTh OTPUMATH 1H(OPMAIIIIO III0I0 IIOTOYHOTO CTaHy CBOIX PaxXyHKIB KOKHOTO poO0UYOTo JHS
IPOTATrOM ONEpaliifHOro yacy, BCTaHOBJICHOI o B baHky.

4.3.4. IIpoTATOoM BCHOTO CTPOKY [lii IHOTO YHIBEPCATBHOTO JIOTOBOPY BUKOHYBATH pOOOTH IO
TEeXHIYHOMY CyIpoBojkeHHI0O Cucrtemu, 3a3HaueHi B nyHkTi 3 Jomatky Ne 5 nmo maHoro
VYHiBepCcaTbHOTO JOTOBODPY.

4.4. KnieHt 3000B’s13y€ThCS:

4.4.1. 3a0e3neunTy HasBHICTH pOOOYOTo MICIS BIANOBIAHO O BUMOTI 3a3HaY€HUX B MYHKTI 1
Honatky Ne 5 1o nanoro YHiBepcalbHOTO JI0TOBODY.

4.4.2. Oppazy micna miaxmoueHHss Kimienta no Cuctemu, KiieHT 3000B’si3yeTbes BIpHO
opopmutn Ta Hamatu banky Ceprtudikar Binkpuroro kmtroua EIT Kiienra Bcix Kopucrysaui
Cucremu.

4.4.3. JlorpuMyBaTHCsI BUMOT JJOKYMEHTAIIi1, 110 HaJaHa HoMy 3riiHO 3 MyHKTOM 2 JlogaTtky No
5 1m0 naHoro YHIBEpCAJIbHOIO JOTOBOPY, 1 HE 3A1MCHIOBATH [id, SIKI MOXYTh NPUBECTH J0
HEMpaBWIbHOT poOOTH a00 HEMOXKIIMBOCTI poO0oTH CUCTEMH.

4.4.4. 3a0e3neunTy KOH(IIEHIINHICTD €NEKTPOHHUX IUIATDKHUX JOKYMEHTIB 1 €JIeKTPOHHUX
KJIFOYIB Ta iX 30€peXKeHHs, HE IOMyCKal0UM X BUKOPUCTAHHS 0CO0aMH, 10 HE MAIOTh BIIMOBITHUX
MTOBHOBA)XEHb.

4.4.5 YV Bunajaky BTpaTH YM HECAHKIIIOHOBAHOTO PO3KPUTTS €IEKTPOHHOIO Kito4a abo crpobi
HECAHKIIIOHOBAHOTO BXO/KeHHs 10 CHucTeMH HeraitHo mpunuHUTH poOoTy B Cuctemi 1 HeraitHO
croBicTUTH Tpo 1e baHk BciMa MOXJIMBUMH crioco0aMu (KOHTakTHI JaHi baHky 3a3HaueHi Ha
o(inilinomy caiiTi banky Ta/abo Ha iHdopMaliiiHUX cTeHaax y npumimenHi Bigninens banky) ms
nojanbiioro OnokyBaHHA bankom omepaniii mo paxyHkax Kiienta. Po36inokyBanHs poOoTu
MO>KJIMBE TUIBKH MiCJIsA eperenepartiii Bcix kiatoui Kiienra.

4.4.6. B oqun neHp 3 nmogaHHsIM 3a Aornomoror CHUCTEeMH IUIATIXHHUX JOpY4YeHb Ha Iepekas
KOIITIB B 1HO3eMHIH BayoTi abo 3asiB Ha KyMIBIIO, MPOJAXy UM KOHBEPTAL[il0 1HO3EMHOI BaIIOTH
Hagatu baHKy HanexHuUM 4YHMHOM O(QOpMIIeHI AOKYMEHTH, IO BIJMOBIAHO J0 YHHHOIO
3aKOHOJABCTBA YKpaiHM BHUMAraloThCs Ui 3A1MCHEHHS baHKOM (QYHKIM areHTa BaJIOTHOTO
KOHTPOJIIO, Ta iX Korii, 3acBimueHi mianucom Kiienra/ KopucryBaua 1 CKpiruieHi BITOMTKOM HOTO
nedaTky (y pasi ii HassBHOCTI (SIKIO TaKi JOKyMEHTH Ta / abo ix komii He HajaBanucs banky paniie).

Hanmanus noxyMeHTIB Ta iX Ko He moTpiOHe y Bunaaky nepeka3y Kimiearom/ KopucryBauem
KOIIITIB B IHO3EMHIH BaJIIOTi 3 paXyHKY B baHKy Ha paxyHok KitieHTa B iHIIIOMY KOMEpIiifHOMY OaHKY
VYkpaiau (kpiM KOIITIB, 1o Oynu nmpundani bankom 3a nopydennsm Kiienta Ha Mi>kOaHKIBCBKOMY
BAIIOTHOMY PUHKY YKpaiHu a00 Ha MIXKHAPOJHOMY BaIIOTHOMY PUHKY).

4.4.7. Insa xoxHoro okpemoro KopucrtyBaua Cucremu 3MIMCHIOBATH TIEpEreHepaIlio
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€JIEKTPOHHOI'0 KJIF04a (reHepyBaTH HOBMH €JIeKTPOHHUI Kito4) Ta HajaBaTh 10 banky Ceprudikar
Bigkpuroro kimoua Ell Bcix KopucryBauiB Cuctemu y cTpoku Bu3HaueHi [IpaBuinaMu BUKOpUCTaHHS,
30epiraHHs HOCIiB KIJIFO4OBOi 1H(opMarrii.

4.4.8. O3HalOMUTUCH 3 BHMOTaMH OO Oe3MeKku 30epiraHHs Ta BUKOPUCTAHHS TAEMHUX
kirouiB Cucremu, 3rinHO 3 Jlomatkom Ne6 110 maHOr0 YHIBEPCAIBHOTO JIOTOBOPY.

4.4.9. Y Bunanky BTpaTH a00 BHHMKHEHHI MiIO3pU HPO OTPUMAHHS HECAHKIIOHOBAHOTO
JOCTYyIly 10 TenedoHy, Ha SAKMHA IPUXOASATH OJHOPA30Bl MapoJli HEraHO MPUIMHUTH poOOTYy B
Cuctewmi i HeraitHO cnioBicTUTH o 1ie bank (kKoHTakTHI naHi banky 3a3HadeHi Ha odiniiiHOMY calTi
banky Ta/abo Ha iHpopManiMHMX CTeHAaX y NpuMinieHHI Bigaiiens banky) mis momanbmoro
omokyBaHHs bankom omepariiii mo paxyHkax Kiienrta. Po30mokyBaHHST omneparliii MOXJIMBO ITiCIIs
3MIHU HOMepy TenedoHy (y HOpsAKy BH3HAY€HOMY JaHUM JloroBopom) Ha AKMH  IPUXOAATH
OMHOpa3oBi  mapom) abo micad  NHCBMOBOTO — minTBep/pkeHHs — KiieHTOM — ycyHEHHs
HECAHKIIIOHOBAHOT'O JJOCTYITY 110 Tesie(OHY.

4.5.bank mae npaBo:

4.5.1. KoHTpOIIOBaTH, B T.4 IIIIXOM 3IIHCHEHHS MEPI0IMYHUX MTEPEBIPOK, B pa3i HEOOXITHOCTI,
norpuMaHHs KirieHTOM BHMOr mOA0 3axucTy iHGopmamii Ha poOOYMX MICISX CHUCTEMHU
JTUCTAHIIMHOTO OOCITYyroByBaHHS Ta 30€piraHHs HOCIiB KIIOYOBOi iH(popwmarlii. baHk mae mpaBo
nepiognyHo iHpopmyBatu Kiienta 3acobamu Cucremu mpo Oesreky Ta JOTPUMAHHS IPaBUI
6e3neku npu poboti 3 CucTeMoro.

4.5.2 Ilpunuasatu oociyroByBanHs Kirienra 3a noromororo CructemMu B pa3i HCBUKOHAHHS HUM
BHMOT 0€3I1eKH 00pOOICHHS EICKTPOHHMX IUIATDKHUX JOKYMEHTIB.

4.5.3.CamocCTiifHO 3M1IHCHIOBATH CIIMCaHHS 3 paxyHKiB KilieHTa BapTOCTI MOCIYT O HAAaHHIO
noctyny no Cucremu, oOCIyroBYBaHHIO paxyHKiB — 3a jpomomororo CucTeMu, 3rilHO IIF0UYMX
tapudiB bauky.

4.5.4. 3ampoBajJKyBaTH HOBI IPOrpaMHO-TEXHIYHI Ta TEXHOJOTIYHI 3aco0M 3 METOIo
noJiniueHHs pyHkiionyBaHHs Cucremu.

4.5.5. 3Bamumutu 06e3 BUKOHAHHSA  €JIEKTPOHHUM  IMJIATDKHUM — JOKYMEHT,  SKIIO
Knient/KopuctyBau He HajacTh Ha BUMOry baHKy JOKyMEHTH 1 BIAOMOCTI, IO MIATBEPKYIOThH
oco0y Kinienra/KopucryBaua, cyTh AisUIbHOCTI, piHAHCOBHM CTaH, a00 YMHUCHO MOAACTh HETIPABIUBI
BIJIOMOCTI Ipo ce0e, 3 HaJlaHHAM BIANOBITHOTO MOBiIOMIIEHHS 3aco0amu CHCTEMHU MPO NPUYUHY
HEBUKOHAHHS.

4.5.6. BigmoButun KilieHTy y BUKOHaHHI €JIEKTPOHHOIO IUIATLKHOTO JOKYMEHTA, SKIIO
orepariisi MiCTUTh 03HAKH TaKoO1, 1110 MiAJIArae iHaHCOBOMY MOHITOPHHTY, 3 HAJJaHHSIM BiJIIIOBIAHOTO
noBiloMJIeHHs 3acobamu CrcTeMU PO NPUYMHY HEBUKOHAHHS.

4.5.7. TloBepHyTH €IEKTPOHHUN PO3PAXyHKOBUU JOKYMEHT O€3 BHKOHAHHS, SKIIO BIiH
oopmieHnit 3 MOPYIIEHHSM BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHH, OCHOBHOTO JOTOBOPY 3
HaJJaHHIM BIIIOBIIHOTO ITOBIAOMIIEHHS 3acobamu CrucremMu.

4.5.8. Y pa3i He BukoHaHHs KiieHTOM 3000B’s3aHHA mnependayeHoro m. 4.4.7. 1poro
VYHiBepcallbHOTO J10TOBOpY Npu3ynuHUTH BukopuctaHHi Cucremu Kiienrom/KopucryBauem o
MOMEHTY BHKOHaHHA KiieHTOM 3000B’A3aHb mnependadenux 1. 4.4.7. mporo YHiBepcaabHOTO
JIOTOBOPY.

4.6. KnienT mae npaso:

4.6.1. Y pa3i HECIPOMOXKHOCTI MepeaBaHHs 3 TEXHIYHUX MPUYUH EJIEKTPOHHUX TUIATIKHUAX
JIOKYMEHTIB IToJ1aBaTH B baHk mamnepoBi po3paxyHKOBI JOKYMEHTH.

4.6.2. BuMmararu BiJl baHKy CBO€4acHOTO MPOBEACHHS €JIEKTPOHHUX IUIATIKHUX JOKYMEHTIB,
nepefanux 1o banky 3a momomoroio Cuctemu, B MeKax 3aJUIIKY TPOLIOBUX KOIITIB Ha PaxyHKY
Kiienra Ta sikimo HajgaHi TOKyMeHTH o(OpMIICH] HAJICKHUM YMHOM 1 TepeAani y BiAMOBIIHOCTI 110
myHKTY 4.2.3. 1b0r0 YHIBEpCAIBHOTO JOTOBOPY.

4.6.3. Kopucrysau Cuctemu KiieHTa 3 mpaBoM MepIoro minucy Mae MpaBo HaaaBaTh JOCTYT
no CucremMu iHIIMM oco0aM  BHKIJIIOYHO 3 MpaBoM meperyisiay omepauniii B Cucremi Kiienra, B
TakoMmy BuUmanky KiieHT mpuiiMae Ha ceOe BCl MOXIIMBI PU3WKH TIOB’sI3aHI 3 HAJaHHSIM TaKUX
JOCTYTIIB.

4.7. Po3paxyHku mixxk CTopoHamMu:
YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 60 3 262.
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4.7.1. 3a po3paxyHKOBE 0OCIYyroByBaHHS IO 3A1MCHIOETBCS 3a jgoroMoror Cucremu, KiieHnT
crmauye baHky BUHaropoay B po3mipi, B MOPSAAKY 1 B CTPOKH, BU3HaUeHi OCHOBHUM JIOTOBOPOM Ta
Tapudamu banky.

4.7.2. JlogaTKoBO 0 TUIATH 32 PO3paxyHKOBE oOcimyroByBaHHs 1o Cucremi, rnepeadadeHoi
nyHkToM 4.7.1 1uporo YHiBepcaibHOTo n0roBopy, KiieHT crmauye banky BuHaropomy 3a o0poOKy
KO)KHOTO €JIEKTPOHHOTO IUIATIKHOTO JTOKYMEHTY, BiAmpaBieHoro uepe3 Cucremy eneKTpOHHHX
miaTexiB HamionanpHoro OaHky YkpaiHu, B po3Mipi, Bu3HaueHOMY OCHOBHHMM JIOTOBOPOM Ta
Tapudamu banky.

4.8. BiznosinaabHicth CTOpiH

4.8.1. Y pas3i HagBHOCTI Xouya O OJHOTO BHIIAJKYy HECBOEYACHOI CIUIATH BHHArOPO.IH,
nepeadavenoi mynkrtamu 4.7.1. a6o 4.7.2. nporo YHiBepcaJIbHOTO JOTOBOPY, X04a O 3a OJIMH MICSIlh
bank mae mpaBo npunuauTH podoty Kitienra B Cucremi.

4.8.2. baHk He Hece BIAIOBIIAIBHOCTI:

- 3a 3aTPUMKY olepanii 3a paxyHkamu KiieHTa y BUnazKy, SKIIO 15 3aTPUMKa Ma€ Micie 3a
oOcTaBMHAMU BTpy4aHHS Miapo3ainiB HamionaasHoro 6anky Ykpainu;

- 32 3aTPUMKY Iepeiadi eJICKTPOHHUX JOKyMeHTIB KiTieHTa y BCTAHOBJICHI CTPOKHU 3 TEXHITHHX
MPUYMH Y BUMAJAKY HECIIPABHOCTI KabOeabHOT Mepeki abo pobotu Mepexi [HTepHer;

- Y BUNAJIKY BUKOpHUCTaHHS cTopoHHIME ocobamu EIl ta/abo moGinpHOTO Tenedony Kiienra
Ha KWW HaJIXOJATh OJTHOPA30BI MMapoJIi B Pe3yibTaTl KpaaiKKH, IHIIMX 0OCTaBUH 10 SKuX baHk He
Ma€ BiJTHOIICHHS.

- 32 HasIBHICTH/BifcyTHicTh/HanamTyBanHs [10 KiienTa take sk: firewall (MmepexeBuii ekpan),
aHTHBIpYCHE MporpaMHe 3a0e3MeueHHs, Ta iHIe, ske MoxKe OoKyBaTu poboTy Cucremu.

4.8.3. KiieHT Hece BCIO BiANOBIJAIBHICTh 32 JOCTOBIPHICTH 1 TOYHICTh O(OPMIICHHS BCIX
JIOKYMEHTIB, 5Kl nepenaHi B baHk mig yac 1ii [poro YHiBepcalabHOIO JOTOBOPY 3 BUKOPHUCTAHHSIM
Cuctemu, a TakoXX Hece BIANOBIAaNIbHICTE 3a 30epeskeHHs EIl Ta maposiB Ta npuiimae yci pu3ukH,
OB’ sI3aH1 13 CAHKIIIOHOBAHUM/HECAaHKIIIOHOBaHUM BUKopucTaHHAM EIl TpetimMu ocobamu.

PO3A1J1 V. BIAKPUTTSA TA OBCJIYTOBYBAHHS ITOTOYHOI'O PAXYHKY 3
BUITYCKOM KOPITIOPATUBHUX IIJIATIZKHUX KAPTOK

Leti po3odin pezynioe 83aemo8iOHOCUHU, AKI uHuKalomv mixc Knienmom ma banxom npu
sukopucmanni Jlepocamensmu KOpnopamusHux NAAMINCHUX Kapmox (0ani é pamxax po3oiny V yvoco
Vuisepcanvnozo odocosopy — «Kapmka/Kapmkuy) ma npu euxonaunui 6y0b-AKux po3paxyHKié no
Paxynxy Knienma.

5.1. 3arajbHi 1O0JIOKEHHS:

5.1.1. bank Ha mijnctaBi HagaHuX KITiEHTOM MOKYMEHTIB, MEpENiK SKUX HABEICHO B IMYHKTI
5.2.2. uporo VYHiBepcallbHOTO JAOTrOBOpPY, BiAKpuBae Kili€eHTy MOTOYHUI paxyHOK 3 BHJIa4erO
KOPIIOPAaTHUBHUX IJIATIKHUX KapTOK (Halasi B paMKax po3uty V 1boro YHiBepcajabHOIO J0TOBOPY
— «PaxyHok»), Bunyckae Ta Hagae Kiienty OcnoBHy Kopnopatusny Kapry y matepiaabHOMYy 260
BipTyansHOMY BUTIIAII Ta noaatkosi Kaprku, [TIH-koau mo nux (ITIH- xox mo BipTyanbHiit kapTii
He HaJaeThes) B SMS-noBiomiieHHl, ke GopMyeThCsl B MOMEHT akTuBalii KapTku), Ta npotarom
CTpoKy 11 nii 3apaxoBye Ha PaxyHOk rpomioBi KomT, mo Hagiinum Kiienty, ta 3abe3neuye
MPOBEJICHHSI PO3PaxyHKIB 3a OIepamisMd 3 BUKOPUCTaHHAIM KapTok Ha yMOBax IIbOTO
VYHiBepcaJIbHOTO I0TOBOPY, HAAA€ 1HIII MOCITYTH 3T1IHO 3 LM Y HiBepCaIbHUM JJOrOBOPOM. PaxyHok
00CITyTOBY€EThCS 3a N1e0eTOBOI0 cxeMoro. Ha PaxyHOK He BCTAHOBIIOETHCS HE3HWKYBAITBHUH
3aJIMILIOK KOIITIB Ta HE BUMAraeThCsl HaJlaHHs rapaHTIHOTO 3a0e31eYeHHsl.

5.1.2. llepxareni orpumytoth Kaptku (kpim BipTyanbHoi kapTku) B banky ocobucto Ta/abo
Kyp epchkoro cinyx0o0t0 3rimHo 3 Tapudamu 3a agpecoro, obpanoro Kiientom Ta/abo iHIIMM
croco0oMm, 10 J103BOJIsIE BCTAHOBUTH, 10 KapTka Oyna orpumana KiieHToM, Ta BHKOPHUCTOBYIOTH
X 171 1HiLIIOBaHHS OTEpaLii, 110 He CylepevyaTh YNHHOMY 3aKOHOJABCTBY Y KpaiHH, y TOMY YHCII,
aJie He BUKJIIOYHO:

- OTpUMaHHS T'OTIBKOBUX KOWITIB (17 BipTyanbHOT KapTKM — 3 BUKOPUCTAHHSM KapTKH 32

nornomororo Mob6GinpHOro momatky Apple/Google/Garmin Pay B 0Ge3KOHTaKTHHX TepMiHalax 3
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¢yukmiero NFC). byab-ski onepaiiii 3 roTiBKOBUMH KomTaMu (y Oy/ib- SIKii BATIOTI) 32 paxXyHKaMH
KnientiB — ropuauyHux oci0 — HEpPEe3WJCHTIB 3 BUKOPUCTAHHISAM  KOPIOPATUBHOI KapTKH,
3a00pPOHEHO;

- 3/iCHEHHS 0€3rOTIBKOBHX PO3PaXyHKIB B TOPTiBEIbHO-CEPBICHUX IMiITPUEMCTBAX , B TOMY
qucil uepes Mepexy IHrepHer;

- meperyisig Oamancy 3a gomomororo Oankomary/POS  tepminamy (B pasi TeXHIYHOI

MOXJIMBOCT1);

- iHIIIE.

[IpencraBuuk /[lepxkarens mae mnpaBo ortpumatu Kaprtky, kpiM BipTyanpHoi kapTku 3a
JOBipeHicTio, 10 BuaaHa Jlep)kareneM Ta IOCBiIYEHAa Y BCTAHOBJIEHOMY 3aKOHOJIABCTBOM
nopsiAKy. Y TakoMy pasi bank He Hece  BINNOBIMAJBHOCTI 32 TPOBEICHHS OIepaiii 3
BUKOPUCTaHHAM Takoi KapTku, BUAaHOT MPEICTABHUKY 3a IOBIPEHICTIO.

5.1.3. KnieHT 3000B’s3y€Tbcsl cIlauyBaTl baHKy BHUHAropojy 3a IOCIYTH 3 MPOBEACHHS
omepaunid 3a PaxyHkom y posmipi, BctanoBieHomy Tapudamu banky, YUHHUMH Ha MOMEHT
MPOBEACHHS BIAMOBIHOI omepallii mo PaxyHky, a Tako)X BHKOHYBaTH IHIII YMOBH IIbOTO
YHIBepCAILHOTO JIOTOBODY.

5.1.4. 3actocyBanHs KapTok peryiitoeThCsi YHHHUM 3aKOHO/IaBCTBOM Y KpaiHU, HOPMAaTUBHUMHU
aktamu HarmionaneHoro ©OaHky VYKpaiHu, UM YHiBepcaJbHHM J0roBopoM, IlpaBuinamu
KOPHUCTYBAaHHSI KOPIIOPATUBHOIO IUIATDKHOIO KAapTKOK Ta yMOBaMHU OOCIyroByBaHHA PaxyHKy,
Binkputoro B AT «AKb «KOHKOP/l», mo Buknaaeni B JJomatky Ne7 10 1ip0ro YHiBepCaJIbHOTO
JO0TOBOPY (Hajgam B pamMKax po3aity V mporo YHiBepcaiabHOTo AoroBopy - «IIpaBuia») Ta ski €
HEBiJ’€MHOI0 YaCTHHOIO LBOTO YHIBEpCAIBHOTO JIOTOBOPY, a TAKOX «YMOBaMH BUKOPHCTAHHS
IUIATDKHUX KapTOK baHKy B crucTeMax MOOUTbHHX TUIaTEXKIB.

5.1.5. Omeparii 3 BukopuctanHsM KapTok 371iCHIOIOTECS B IeHb iX iHIIIoBaHHSA KitieHTOM
(sIK1II0 1HIIIE HE TIepe0aueHO YMHHUM 3aKOHOIaBCTBOM) Ta BiloOpakatoThes Ha PaxyHKy He Mi3HiIIe
HACTYITHOTO poO0YOro JHs 3 MOMEHTY OTpUMaHHs iH(popmaii Bix [IpoliecHHroBoro neHTpy.

5.1.6. KopniopaTtuBHa Iu1aTiXKHa KapTKa HE 3aCTOCOBYETbCS JUIsl BUIUIATH 3apoOITHOI MiIaTH,
IHIIMX BUIUIAT COLIIAJIbHOTO XapaKTepy, UIsl 3A1MCHEHHS PO3PaxyHKIB 32 30BHIITHLOTOPTOBEIbHUMU
JIOTOBOpaMH  (KOHTPaKTaMH), 31IHCHEHHS 1HO3€MHMX IHBECTHLIH B VYKpaiHy Ta IHBECTHLIN
PE3UICHTIB 3a ii MeXI.

Koty 3 motoynoro PaxyHky B iHO3eMHill BatOTI IOpUAMYHOI 0coOH, Ta (i3UYHOT 0cOOU —
MIAIPUEMIIS MOKYTh OyTH BUKOPUCTaHI 3a 10MOMOTor0 KapTKy BUKITIOUHO JIS:

- OJIep>KaHHsI TOTIBKH 32 MeKaMH Y KpaiHH JUIs OIJIaTH BUTPAT Ha BiAPSIKEHHS,

- 3J1IICHEHHS PO3paxyHKIB y O€3roTiBKOBIA (opmi 3a MexaMu YKpaiHM, sKi MOB’si3aHi 3
BUTpaTaMH Ha BIAPSDKEHHS Ta BUTPATaAMH TIPEICTABHHUIIBKOTO XapaKTepy, a TaKOX Ha OIUIaTy
eKCIUTyaTalliiHUX BHUTpAT, MOB’S3aHUX 3 YTPUMaHHAM Ta nepeOyBaHHSAM IMOBITPSIHUX, MOPCHKHX,
aBTOTPAHCTIOPTHUX 3ac00IB 3a MeXamMH YKpaiHd, BIAMOBIAHO 10 yMOB Kojekcy TOproBenbHOTO
MoperiaBcTBa YKpainu, IloBiTpsiHoro konekcy Ykpainu, KoHBeHIT npo MiKHapOAHY LUBUIbHY
aBianito, Mi>kHapoHOT KOHBEHIIIT PO TOPOXKHIHA PyX.

Kaprtka € BnacHicTio banky Ta BumyckaeTscs Ha iM s Jlepxkarens. Kaptka He mMoxe OyTH
nepenaHa iHmid ocodi. MOXJIIMBI HEraTUBHI HACHIJIKM Nepenadi KapTku (okpemo uu pasom 3 I1IH-
KOJI0M) iHIII# 0c00i € pusukom Kiienra. [lepxarens 30008 s13anuii 30epiratu [1IH-kox B TaeMHuUII.

5.1.7. Hepxareni Kaprox mnpusHadaroThesi Kiientom/kepiBHUNITBOM KilieHTa rOpuandHOl
ocoOu 3 ymcna crniBpo6iTHUKIB KitieHTa, a00 yIOBHOBaXYIOThCS (PI3UUHOIO 0COOO0I0 — MiITPUEMIIEM.

5.1.8. Knient perymntoe B3aemunu 3 Jlepkarenem ([epxarensmu) KapTok Ha BIacHH po3cyn
Ta Hece MOBHY BIMOBIIAIBHICTD Ta pU3UKH 3a Iii Jlepxarenis. L{i B3aeMUHM HE € IPEAMETOM I[LOTO
VYHiBepCaTLHOTO JIOTOBODY.

5.1.9. BuznaueHHs TEpMiHiB, 1110 BXHBAIOTHCA Y ILOMY Y HiBepCallbHOMY J0TOBOPI, BIAMOBIIa€
BU3HA4YEHHIO TEPMiHIB, HaBeeHOMY B [IpaBuiiax, 3akoHax YKpaiHu Ta HOPMaTUBHO-IIPAaBOBUX aKTaxX
Hamionansnoro 6anky Ykpainu, [lonoxxenni Haninansaoro 6anky Ykpainu Big 05.11.2014p. Ne705
«IIpo 3milicHeHHs omeparllii 3 BUKOPUCTAHHSAM €JIEKTPOHHUX IUIATIKHUX 3aco0iB» 13 3MIHAMH Ta
JIOTIOBHEHHSIMH.

5.2. lopsinok BinkpurTTa Paxynky Tta Haganus Kiaienty Kaprok:

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 62 3 262.
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5.2.1. bank BinkpuBae PaxyHok He mi3Hime 7 (ceMu) poOOYMX JHIB 3 JaTH BiAMITKHA baHKy
Ipo OTpUMaHHS 3asBU-aHKETH NpPO TNpUETHAHHA 10 YHiBepcanbHoro norosopy AT «AKB
«KOHKOP/l» mpu BiIKpUTTI MOTOYHOTO PaXyHKY JUIsl Pi3UYHUX OCIO-TIANMPUEMITIB (HABEACHUMU Y
Honatky Nel Tta Jlomatky Nel.l no manoro VYHiBEpCaldbHOTO JOTOBOpPY), 3asBH-aHKETH IO
npueaHanHs 1o YHiBepcanbHOoro aoropopy AT «AKb «KOHKOP/» npu BiZKpUTTI TMOTOYHOTO
paxyHKy A opuanyHux ocid (pesunentiB) (HaBeaenumu y Jlomatky Nel.3 ta [lomatky Nel.4 mo
JAaHOTO Y HIBEpCAIbHOTO JOTOBOPY), 3asiBU-aHKETH PO MPHUETHAHHS 10 Y HIBEPCATILHOTO JOTOBOPY
AT «AKBb «KKOHKOP/I» npu BiAKpUTTI HOTOYHOTO PaxXyHKY JJIsl FOPUANYHHUX OCIO (HEpEe3HICHTIB)
(maBenenumu y Jlomarky Nel.6 ta Jlogatky Nel.7 no maHoro YHiBepcaJlbHOTO JOTOBOpPY), 3asBH-
aHKEeTH Tpo mpuenHaHHg 10 YHiBepcanbHOro norosopy AT «AKb «kKOHKOPI» mnpu BinKpuTTi
MMOTOYHOTO PaxyHKy s (pi3uuHOi 0COOH, sKa MPOBAAUTHh HE3aJISKHY NpOodeciiHy MisNIbHICTh
(maBenenumu y Jlogatky Nel.9 Ta lomatky Nel.10 mo manoro YHiBepCaJIbHOTO JIOTOBOPY), 3asiBU
npo npueaHanHs 10 YHiBepcanbHoro aoropopy AT « AKb «KOHKOP/I» npu BiZKpUTTi IOTOYHOTO
PaxyHKy pe3ueHTy 3 BUILyCKOM KOPITOPATHUBHUX IUIATIKHUX KApTOK a00 3asBU MPO NPUETHAHHS 10
VYuiBepcanbnoro pgoroeopy AT «AKb «KOHKOP/» mnpu BiakpuTTi mnotoyHoro PaxyHky
HEPE3UJICHTY 3 BUITyCKOM KOPIIOPATHBHMX IUIATDKHUX KAPTOK 3TiHO 3 MIa0JIOHAMH, HABEACHUMH Y
Honarky Ne8 Ta /lomarky Ne8.3 nmo manoro YHiBepcaabHOTO JOTOBOPY a00 HajaHHS 3asBHU-aHKETH
PO MpHUEIHAHHS 10 YHiBepcansHOoro Ta [1yomianoro qoroBopiB AT « AKB «kKOHKOP/I» B Cucremi
«IaTepuer-bank «NEOBANK»Y mis pizuunux ocio-mianpueMiiB  (3rigHo 3 mabJIOHOM HaBEICHUM
y Homatky Nel.18 no manoro VYHiBepcaapbHOro J0ToBOpY) ab0 HamaHHS 3asBH-aHKETH IIPO
npuenHanis g0 YHiBepcanpHoro noroBopy AT «AKb « KOHKOP/I» B Cucremi «Ilutepuer-bank
«NEOBANKY miist topuingaux ocié  (3rigHo 3 madinonom HaBeneHuM y JJomatky Nel.19 mo nanoro
VYHiBepcallbHOTO JOrOBOPY) Ta 3a yMOBH HajaHHs KilieHTOM BCiX HEOOXITHHUX, 3T1ITHO 13 YMHHUM
3aKOHOJABCTBOM Ta IIUM J[oroBOpoMm, TOKYMEHTIB.

5.2.2. Jlna Bigkpurts PaxyHky VYmnoBHoBaxeHa ocoba Kiienta Hajmae banky HacTymHi
JTOKYMEHTH:

- 3asBy Ha BIJKPUTTA Ta oOciayroByBaHHs Paxynky (BiamoBigHo 1o Inctpykuii HBY «IIpo
MOPAJIOK BIAKPUTTS 1 3aKPUTTSI paXyHKIB KJIIEHTIB OaHKIB Ta KOPECTIOHAEHTCHKUX PaxyHKIB OaHKIB —
pe3uneHTiB 1 Hepe3uneHTiB» Ne 492 pix 12.11.2003p. (i3 3MiHaMH Ta JOTMOBHEHHSMH) y BHUIJISAL
OKpPEMOTo JOKyMeHTa abo TEKCT 3asgBH MOXe OyTH 3a3HaueHuil y 3asBl NpO MpHETHAHHS A0
VuisepcanbHoro goropopy AT «AKb «KOHKOP/I» npu HananHi baHKiBCbKOTr0 MpOIyKTY/IOCITYTH
y AOBUIBHIN (opmi, ane 13 30epeKeHHAM PEKBI3UTIB, NepeadaueHuX HOPMATUBHHUX JOKYMEHTax
HBY. 3asBa wmoxe monmaBatucst 10 baHKy y BUIUISIII €JIEKTPOHHOTO JIOKYMEHTY 3aco0aMu
iHpopMaLifiHUX, TETEKOMYHIKAIIMHNX, 1H(OpMaLiifHO-TeIeKOMYHIKAlIHHUX CUCTEM.

- mepernik ocib, 1mo MaioTh MpaBo posnopsxkarucs Paxynkom KiienTta (BiamoBigHO 10
Incrpykuii HBY «IIpo mopsimox BigKpUTTS 1 3aKpUTTS paxyHKIB KII€HTIB OaHKIB Ta
KOPECTIOHACHTCHKMX paxyHKIB OAaHKIB — pe3uAeHTIB 1 Hepe3uaeHTiB» Ne 492 Bixg 12.11.2003p. (i3
3MiHaMH Ta JONOBHEHHIMM);

- 3asBy-aHKETy Mpo NpueaHanHs 10 YHiBepcanbHOro goroBopy AT «AKb «KOHKOP/]» npu
BIIKPUTTI MOTOYHOTO PaXyHKY JUIs (i3M4HUX ociO-mignpueMuiB (HaBeaeHumu y Jlomarky Nel Tta
HNonatky Nel.l go manoro YHIBepcaabHOTO JIOTOBOPY), a00 3asBy-aHKETYy MpPO MPUETHAHHS 10
VuiBepcasnibnoro aoroBopy AT «AKb «KOHKOPI» mpu BiAKpUTTI MOTOYHOTO pPAaXyHKYy [UIs
opuandHux oci6 (pesunentiB) (HaBenenumu y Jomarky Nel.3 Tta Jlomatky Nel.4 no nmanoro
VYHiBepcaJIbHOTO JIOTOBOPY), 00 3asBy-aHKETy MPO MPHEIHAHHA 0 YHiBepcaibHOro qorosopy AT
«AKB «KOHKOPJl» nmpu BIZKPUTTI MOTOYHOTO PAaxXyHKY AJs IOPUIUYHHUX OCIO (HEpE3UIEHTIB)
(naBenenumu y lomarky Nel.6 ta Jfonatky Nel.7 mo maHoro YHiBepcanbHOTO AOrOBOpY), a00 3asBy-
aHKeTy mpo npueaHaHHs a0 YHiBepcaibHOro noroBopy AT «AKb «KOHKOP» mpu BiakputTi
MOTOYHOTO PaxyHKy s (i3u4yHOi ocoOu, siKa NMPOBATUTh HE3aJIeKHY MpoQeciiiHy AisIbHICTH
(maBenenumu y Jlogatky Nel.9 ta Jlomatky Nel.10 no nanoro YHiBepcaibHOTO OTOBOPY);

- 3asBy mpo mnpuenHanHs A0 YHiBepcaiabHOro aorosopy AT «AKb «KOHKOP/l» mpu
BIIKPUTTI MOTOYHOTO PaxyHKYy pe3uJeHTy 3 BUIIYCKOM KOPIOPATUBHUX IUIATDKHHX KapTOK abo
3asBy npo mpuenHaHHs no YHiBepcanbHoro norosopy AT «AKB «KOHKOPIy» mpu BinkpurTi

MOTOYHOro PaxyHKy Hepe3suAeHTYy 3 BUIYCKOM KOPIMOPAaTUBHUX IUIATDKHUX KapTOK 3TiIHO 3
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mabsionamu, HaBeneHnMH y Jlogatky Ne8 ta Jlogatky Ne8.3 no manoro YHiBepcaibHOTO JOTOBOPY
abo HamaHHs 3asBH-aHKETH NpPO MpHEAHAHHS N0 YHiBepcaiabHoro ta [lybmiunoro moroBopiB AT
«AKb «KOHKOPJl» B Cucremi «Iatepaer-bank «NEOBANK» st ¢i3udaHEX 0Ci0-Ti ATPUEMITIB
(3rimHO 3 mabnoHoMm HaBeneHUM y Jlomatky Nel.18 mo manoro YHiBepcaldbHOTO JOTOBOPY) abo
HaJlaHHA 3asBH-aHKETH PO NpueaHanHs 10 YHiBepcanbHoro noropopy AT « AKb «KKOHKOP/I» B
Cucremi «Iareprer-bank « NEOBANK»Y mist topuangaux ocié  (3riiHO 3 Ma0JIOHOM HaBEJICHUM y
Honatky Nel.19 no ganoro YHiBepcaibHOTO JIO0TOBOPY);

- TOKyMEHTH, HEeOoOXiJTHi /s 3aiiicHeHHs inenTudikamii Ta Bepudikanii Kimienta BiamoBigHo
1o crarti 11 3akony Ykpainu «IIpo 3anmoGiranHs Ta MpoTH IO Jieraiizamii (BiAMUBAaHHIO) T0XO/IIB,
OJICpKAHUX 3JIOUMHHUM HUISIXOM, (DiHAHCYBAaHHIO TepOpHU3MY Ta (PiHAHCYBAaHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HumeHH» Ne361-1X Big 06.12.2019p. 31 3MiHaMH Ta JONOBHEHHSIMH, CTaTTi 64
3akony Ykpaiau «IIpo 6anku Ta 6aHKIBCHKY MisTbHICTHY No2121-III Bix 07.12.2000 p. 31 3miHamu
Ta JOMOBHEHHAMU, po3autiB 2, 3, 8 [nctpykuii HBY «IIpo mopsimok BiIKpUTTS 1 3aKPUTTSA paXyHKiB
KITIEHTIB OaHKIB Ta KOPECTIOHICHTCHKUX PaxyHKiB OaHKIB — pe3uICHTIB 1 Hepe3nuaeHTiB» Ne 492 Bin
12.11.2003p. (i3 3minamu Ta nonoBHeHHsMH) Ta [lonoxenus HBY «Ilpo 3ailicHenHs OGaHkamu
¢inancoBoro monitopuHry» Ne 65 Binx 19.05.2020p. (i3 3MiHAMU Ta JOTTOBHEHHSIMHU).

Kiient BiamoBimae 3a MOCTOBIpHICTH HagaHoi HUM banky iHpopmarlii Ta 3000B‘A3y€e€ThCs
HeBiAKIaaHO iHPOopMyBaTH baHk y BUMaAKy ii 3MiHH.

5.2.3. bank Bumyckae/mepesunyckae Kaprtku mis [lepkareniB npotsarom 7 (cemu) poOodmnx
JHIB TC)IST TTOJIaHHs 10 baHky:

- 3asBH-aHKETH Ha BHUIYCK/TIEPEBUITYCK KOPHOPATHBHOI IJIATINKHOI KApTKH, IMiAMKACAHOL
KitieaTom 3a popmoto, 3rigHo 3 1abaoHoM, HaBeneHUM y Jlogatky Ne9 1o manoro YHiBepcaabHOTO
JOTOBOPY a0o0 3asBH-aHKETU Ha BUITYCK KOPIMOPATUBHOI BIpTYaIbHOI IUIATIXHOI KapTKH, MiIHUCAHOT
Kiientom 3a hopmoro, 3riHo 3 mabionom, HaBeneHuM y Jlogatky Ne9.7 no nanoro YHiBepcaibHOTO
JI0TOBOpY ab0 HaJaHHS 3asiBU-aHKETH INpO MpHUEAHAHHSA 10 YHiBepcaabHoro Ta IlyGmiuHoro
noroopiB AT «AKb «kKOHKOP/I» B Cuctemi «Iutepuer-bank « NEOBANK» mis ¢isuunux ocio-
nianpueMuiB  (3rigiHo 3 mabioHoM HaBeneHuM y Jlonmatky Nel.18 no nmaHoro YHiBepcaqibHOTO
noroBopy) abo HaznaHHs 3asiBU-aHKETH MPO MpHUeNHaHHA A0 YHiBepcaabHoro noropopy AT «AKbB
«KOHKOP/]» B Cucremi «Intepner-bank «NEOBANK» nns ropuaumunux oci®  (3rigHo 3
mabnaoHoMm HaBegeHuM y [lonatky Nel.19 no nanoro YHiBepcaabHOro 10roBopy) (Hajaii B paMKax
po3aiiay V 1boro YHiBepcalbHOT0 JOTOBOPY — «3asBU»);

- 3asBU-aHKETH Ha BMITYCK KOpPHOpPATHBHOI IuiaTixkHOi kapTku B Cucremi «lHTepHer-bank
«NEOBANKY, mianucanoi Kiientom 3a hopmoro, 3riHo 3 madioHoM, HaBeneHuM y Jlomatky Ne9.3
710 TAaHOTO Y HIBEpCAJIbHOTO IOTOBOPY (Halalli B paMKax po3AiTy V IIboro YHiBepCcalbHOTO 1I0TOBOPY
— «3asaBuy»);

- 3asiBH-aHKETH Ha MEePEeBUITYCK KOPIOPATUBHOI IUI1aTikHO1 KapTku B Cucremi «IHTepHer-bank
«NEOBANKY, mianucanoi Kiientowm 3a opmoro, 3riHo 3 madaoHoM, HaBeaeHuM y Jlomatky Ne9.4
710 1TaHOTO Y HIBEPCAIBHOTO JIOTOBOPY;

- JIOKYMEHTIB, HaJaHHs SKHX BIJIOBIJHO 10 YHHHOTO 3aKOHOJABCTBA BHMAra€ThCs IS
3NicHEeHHs 11enThdikanii Ta Bepudikauii JlepxaTtenis.

5.2.4. Kaptku/nani BipryanbHux kapTok (Homep KapTku, cpok nii, kog CVV2 (CVC2) 1 [1IH-
Koau (kpiM  BipTyanbHMX KapTOK) HAJalOThCSA/HANpaBISIOThCA  JlepxkareiastMm  ocoOucTo.
[IpencraBuuk [epxatens mae npaBo oTpuMatu KapTky, kpim BipTyanbHOi KapTKu 32 JJOBIPEHICTIO,
mo BujaaHa JlepxarereM Ta MOCBiTYEHA Y BCTAHOBJICHOMY 3aKOHOAABCTBOM MOPSJIKY. Y TaKOMY
pasi bank He Hece BIANOBIAJIBLHOCTI 3a TMPOBENEHHS OIepalliii 3 BUKOpUCTaHHAM Takoi KapTku,
BUJIAHOT MPE/ICTAaBHUKY 3a JOBIPEHICTIO.

5.2.5. Ha 3BopotHOMYy Oo111 KapTku, 3a BUKIIFOUeHHSIM BipTyalbHOT KapTKH, 0pa3y K Micis il
orpumanHs, Jlepxkarens KapTku B crenianbHO BiABEIECHOMY JUISl IIbOTO MICIIl MPOCTABISIE 3pa30K
CBOTO TIHUCY.

5.3. OcHoBHI yMOBH 00c/1yropyBanusi Paxynky:

5.3.1. Komtu 3 PaxyHKy BHKOPHCTOBYIOTBCS ISl PO3paxyHKIB 3a omepaiisimu 3 Kaptkamu,
BIJITIOBITHO 10 PEXKUMY MTOTOYHUX PAXYHKIB Ta 3 ypaxyBaHHIM 0OMexXeHb 1110710 PaxyHkiB, onepartii
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3a AKUMH MOXYTb 3J1HCHIOBaTHCHh 3 BUKOpUCTaHHSM KapTok, sKi BCTaHOBIEHI HOPMaTHBHO-
MpaBoBHMH akTamu HarioHamsHOTO OaHKy YKpaiHu.

5.3.2. KapTku MOXYyTb BUKOPUCTOBYBATHUCS IPOTITOM TEPMiHY, 3a3HAYEHOTO HA HUX.

5.3.3. Burparu no koxHiit 3 Kaprok, Bumymenux 10 PaxyHKy, 3IiHCHIOIOTBCS B MeXax
JloctymHoro 3anuiky 1o PaxyHky. KitieHT Moxe monoBHUTH J{ocTymHMI 3amuIok KoxxHoi 3 KapTok
[UIIXOM ITONOBHEHHS PaxyHKy.

5.3.4. ITonoBHeHHs PaxyHKY 3MIMCHIOETHCS Y BaltoTi PaxyHKy y 6€3roTiBKOBOMY MOPSAAKY a00
TOTIBKOO 3TiJJHO 3 YMHHHM 3aKOHOJABCTBOM YKpaiHu (3a BuriroueHHsM [IK ropuandHux ocid —
HEPE3UJICHTIB).

5.3.5. Osepapadr 3a PaxyHkoMm He JomyckaeTbcs. Y pa3i BHHHUKHEHHS TEXHIYHOTO
(HEecaHKIIIOHOBAHOT0) oBepApad Ty BiH Mae OyTu norameHui KimieHToM 10 3akiHYeHHS 0aHKIBCHKOTO
IHS, B SIKOMY BiH BHHUK.

5.3.6. Y pasi, AKIO cyMu orepaniid nepeBUIlyrTh JlocTymHuil 3anmmok Ha PaxyHky Ta
BHACIIIZIOK 11bOr0 BHHUKae HecankuioHoBanmii oBepiapadrt 3a Paxynkom, bank aBromarndno, B
MOMEHT HOT0 BUHUKHEHHS BigkpuBae Kimienty paxyHok «IIpoctpoueHoi 3a00proBaHoCTi».

5.3.7. Y Bunaaky, sxmo HecankuioHoBaHUI oBepApadT BUHUKAE 32 PaXyHKOM, IO BIAKPUTHIA
B iHO3eMHIii BamtoTi, bank BimkpuBae Kiienty paxyHok «lIpocTtpouenoi 3aboproBaHoCTI» y
HaI[lOHAJIbHIN BaITIOTI 1 371MCHIOE KOHBEPTAI[iIO0 TaKO1 3a00pTOBAHOCTI B TpUBHIO 32 Kypcom HBY Ha
JIeHb MPOBEICHHS KOHBEPTAIlii 13 3a0€e3MeYeHHSIM MOIaIbIIOro 00Ky Ha bOMY PaXyHKY.

5.3.8. KuieHT Hece BiAMOBIZANBHICTH 3a MOTAIICHHS 3a00pPTOBAaHOCTI 32 HECAHKI[IOHOBAaHUM
oBepapadTom, 110 MOKEe BUHUKHYTHU B pa3i Bukopuctanus Kiienrom/[lepxkaTensMu KOMITIB, B TOMY
gyucai, oo Oynu 3apaxoBaHi Ha PaxyHOK NOMMWIIKOBO, a TaKoX KoMicii Ta/abo miatu 3a
CYINIPOBO/)KEHHSI HECAHKIIIOHOBAHOTO OBepapadTy.

5.3.9. KiieHT Hece BIANOBIJAIBHICTD 3a ONepalisiMu, 31l ICHEeHUMH 3 BUKOpUCTaHHSIM KapToxk.

5.3.10. 3a 3xilicHenHs omnepauiil mo PaxyHKy, a TakoX 3a HaJIJaHHs 1HIIMX HOCIYT 1o PaxyHky
bank crarye mmary, po3mip sikoi Bu3HauaeTbcs Tapudamu, YMHHUMH Ha Jary 3IIACHEHHS
BIJIMOBIAHOI omepartii/HagaHHs BIAMOBITHOT MOCTYTH.

5.3.11. Bumucku no Paxynky HamaioTbesi bankoMm Ta orpumyrorbest Kiientom g0 15
(T’ ATHAIIATOTO) YKCIA MICSIIS, HACTYITHOTO 32 3BITHHM.

5.3.12. Knient gopydae banky, a bank mpoTsroMm BCbOro CTpPOKY Jiii IIbOr0 Y HIBEPCAIIBHOTO
JIOTOBOPY B MOPSIZIKY JIOTOBIPHOTO CIIUCAHHSI MEMOPIaJIbHUMHU Op/IEPAMHU CIIUCYE 3 PaxyHKY:

- IIaTy 3a nociyru banky B po3mipi, Bu3HaueHoMy B Tapudax;

- CyMU HeycCTOWKHM (mTpadHUX CaHKIINA) y BHUMAAKaX, rnepeadaueHux UM Y HIBepcaIbHUM
noroBopoM Ta/abo Tapudamu;

- cymmu 3aboproBaHocTi 3a HecankuioHoBanum oBepapadToM, Komicii Ta/abo muiatu 3a
cynpoBokeHHs1 HecankiiioHoBaHOTO oBepApadTy;

- CyMH M0 371CHEHUM JlepkaTensiMu onepanisam;

- CyMH, IO JAOPIBHIOTH a00 €KBiBaJIeHTHI cyMi KomTiB, cruradeHux bankom MIIC/HIIC mo
omeparlisix 3 BUKOpUcTaHHAM KaprTku, 3xilicHeHux He uepe3 baHk, Ta HampaBisATH iX Ha
BIJIIIKOAYBaHHS BHUTpaT, noHeceHUXx bankom Ha xopucts MIIC/HIIC y 3B’A3Ky 13 31iHCHEHHAM
Takux omepamii. CrricaHHs 3a3HAYEHUX KOINTIB 3MIMCHIOETHCS HAa BUKOHAHHS BHUMOT EKBaMpiB,
BucTaBieHux 1o oriatu yepe3 MIIC/HIIC, ne miznime 45 (copoka 1m’sTH) HIB 3 1aTH MPOBEACHHS
omnepariii 3 Bukopucranisam Kaprtku. [1pu npomy B pasi Brpatu Kaptku bank cnimcye cymu KomiTiB 3a
BUMOTaMH, BHCTaBJICHUMH 0 OIUIATH 3a MEpioj, 10 MUHYB 3 MOMEHTY BUsSBIEHHs [lepxkarenem
BTpatu KapTku 10 MOMeHTY ojiepkaHHsI baHKkoM MOBioMIIeHHs Bij JlepkaTens mpo BTpaTy KapTKH,
MiATBEPKEHOTO HOTO MUCHMOBOIO 3asBOIO 3TITHO 3 MiAMYHKTOM 5.4.1.26 11poro YHIBEpCaIbHOTO
JIOTOBOPY;

- KOMIIeHcalilo BUTpaT baHky mo crutati Komicii iHmmx OaHkiB — ekBaipiB (ILmaTixHuX
cucteM) 3a 3maiiicHeHHs Jlepxkartenem Omepaniii 3 BUKopucTaHHSIM KapTku y BamoTax, IO
BIPI3HAIOTHCA BiJ BamoTn PaxyHKy, CrlaTy 1HIIMX IUIATEXKIB, sIKI CTaIH HACTiAKOM a00 BUHUKIIH B
3B’S3KY 3 BUKOpUCTaHHAM KapTku.

5.3.13. IIpaBo AOroBipHOTO CIHCAHHS BiJIMOBIIHOI IUIATH BHHUKAe y baHka Biapa3zy micis

3mificHeHHs JleprkaTenem BiAMOBiqHOT onepartii mo PaxyHky 3 Bukopuctanusm Kaptku.
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[Tpu nupomy CTOPOHM JTOMOBHIIMCH, IO MEBHI MOCIYTU 32 UM YHIBEPCAIIbHUM JI0TOBOPOM
MOXYTh CIIauyBaTUCh KIIEHTOM HIISAXOM O€3rOTIBKOBOTO Iepeka3y KOIITIB 3 1HIIOTO/MX
MMOTOYHOTO/UX paxyHKy/iB KirieHTa a00 BHeCEHHs roTiBKH uepe3 kacy baHky.

Knient nopy4ae banky HampaBisTé BCi KOIITH, IO HAAXOJATh Ha PaxyHOK, Ha moOrameHHs
3a00pTrOBaHOCTI 32 IMM Y HIBEPCAIIBHUM JIOTOBOPOM B TaKii 4€PrOBOCTI:

-cyma HecankiiionoBanoro osepapadry;

- cyMa KoMicii Ta/abo 1miaTu 3a cynpoBokeHHs HecankiiioHoBaHOTO oBepapadTy;

- cyMa MpOoCTpOUYeHUX KoMiciit baHkys;

- CyMa HapaxoBaHHMX KoMiciii baHky;

- cyma mrpadis, neHi Ta iHie;

- pemta xomriB (JlocTymHuit 3anumiok) 3anumaetbes Ha Paxynky Kitienra.

5.3.14. [Ipu HamaHHI TOCIYT, SKi 6€3M0CePEaHBO HE BITHOCATHLCS A0 00CITyroByBaHHs PaxyHKy
Ta BUKOHYIOTbCA baHKOM Ha mifIcTaBi OKpeMo ykiaZeHux noroBopiB 3 Kmienrom, KiieHnt nopyqae
banky 3piiicHIOBaTH JOroBipHE crnHcaHHS 3 PaxyHKy 3 METOI0 TMOBEpHEHHS OY/Ib-SKUX CyM
3a00proBaHOCTEl MO OKPEMO YKIAJACHHUX JOTOBOpaxX y BHUIMAIKY, SIKIIO CTPOK MOTAIlIeHHS TaKoi
3a00pPTrOBaHOCTI HACTaB (BKJIIOYAIOYM HEYCTOWKY Yy TOPSIKY Ta Ha yMOBaX, BU3HAUYEHUX TAKHUMHU
OKPEMUMH JOTOBOpaMH, yKjIaaeHuMu 3 KiieHtom).

5.3.15. Y pa3zi neomnaru Kiientom nociyr banky y mopsinky, BusHadenomy 1.5.3.13. mporo
VYHiBepcallbHOTO I0TOBOpPY Ta/abo 3a BiACyTHOCTI kowTiB Ha Paxynky KiieHnTta Ha neHb 3A1iICHEHHS
BIJIMTOBIHOI OTUTATH, CTPOK siKoi HacTaB, KitieHT nopy4ae baHky 311HCHIOBATH JOTOBIPHE CITHUCAHHS
Ha KopucTh banky mmatexiB 3rigHo 3 1. 5.3.13. nporo YHiBepcalbHOTO JOTOBOPY, 3 OyAb-SIKOTO
IHIIOTO PaxyHKY, Binkpuroro Kiienrom y banky, y nepuiogeproBoMy mopsiJKy 1o BiTHOIICHHIO 10
IHIIKX I7aTEXIB, IKi 1HIiI0I0ThC KitieHTOM.

5.3.16. fxmo bank 3 He3aneXHUX BiJl HHOIO INPUYUH HE MOXE B IMOPSIKY JOTOBIPHOTO
CMMCaHHS OTPUMATH Oy/b-Ki 3 KOLITIB, 3a3HaueHuX y M. 5.3.13. nporo YHiBepcabHOIO JIOTOBOPY
(30Kpema, yepe3 BIJCYTHICTh KOIUTIB Ha paxyHKY), KilieHT MOBHHEH caMOCTIMHO CIUIATUTH LI CyMH
baHKy HUIIXOM BHECEHHS TOTIBKM YU 0€3rOoTiBKOBOTO MEpeKas3y KOLITIB.

5.3.17. V pa3i HaaXo/KeHHS Bl OaHKY-1HILIATOpa MOBIIOMJIEHHS PO HEHAJEXKHUN Iepekas
komTiB bank 3ymnuHse 3apaxyBaHHS kowmTiB Ha PaxyHok KiieHTa Ha dYac BCTaHOBIIEHHS
MpaBOMIpHOCTI mepeka3dy abo cnucye 3 Paxynky KiieHTa Bke 3apaxoBaHi KOIITH 3a TaKUM
HEeHaNe)XHUM nepeka3oM. [Ipu npomy bank HeraiiHo, micist OTpUMaHHS MOBIJIOMJICHHS BiJl OaHKY-
1HiIlaTOpa, Hampasise NoBiAoMiIeHHS KilleHTy mpo NOMHIIKOBE 3apaxyBaHHsS KOLITIB Ta IPO
3/11ICHEHHS IOTOBIPHOTO CIIMCaHHS 3 PaXyHKy CyMHU KOIITIB Y BIJOBIIHOMY PO3MIipI.

bank He komneHncye KiieHTy Ko1TH, siki crircaHi 3 PaxyHKy BHAcCIiZJOK HE3aKOHHOTO, Ha TyMKY
Kiienra, Bukopucrtanss KapTku, Ko 10 Takoro il BAKOPUCTAHHS MaB MicIle Xxo4da O OJTMH BUTIA/IOK:

-npeten3ia KiienTta He Haaiiine 10 banky HeraitHO MicCisi BAKOHAHHSA TUIATIKHOT OMnepaiii;

-KJIIEHT cKacyBaB a0o0 3011bIIKB MicssyH1 BUTpaTHI J1IMITH Ha MPOBEACHHS TUIATIXHOT onepariit
3 KapTkoro abo iHII oOMexeHHsI Oe3MeKH, MeTa SIKUX, 3HU3UTU PU3HK MOXKIUBUX IIaXpaChbKUX
omepailii (y mopsaKy, nependadeHoMy UM Y HIBEPCATBHUM JIOTOBOPOM);

- KJIieHT He noBepHyB y bank KapTky, mo sikiii BUCTaBUB MPETEH31I0;

-KJTIIEHT HE 3a3HauMB y 3asgBi HOMEp Mi0U0oro MOOLTRHOTO TenedoHy, ¢akciB, aapecy
€JIEKTPOHHOI MOIITH, a00 HajaB baHkKy mHcbMOBE MOBIJOMJIEHHS NMPO BiJAMOBY BiJ OTpPUMaHHS
nocityr GSM- banking, npo 3aiiicHeH1 onepaiii 3 BuUKopuctanHsam Kaprok,

-3a pe3yJIbTaTaMu POBEIEHOr0 po3ciiayBaHHs, baHk Mae iHpOpMaLlito, SIKa MOKE CBIAYUTH
po Te, o KiieHT cam cripusiB NpOBEIEHHIO MIATIKHUX OTepariiil.

- HeBUKOHaHHs JleprkaTeneM BUMOT MiAmyHKTIB 5.4.1.10. abo 5.4.1.11 nporo YHiBepcaabHOTO
JIOTOBOPY a00 1HIIMX YMOB IILOTO YHIBEPCAIBHOTO IOTOBOPY OO MOPSIKY 31HCHEHHS Oneparlii
3 Kaprkoro;

- B IHIIUX BUIAJIKaX, Iepe10aueHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

5.3.18. Sxmo BamoTta omneparii mo Kaprii He 30iraeTrbcsi 3 BaIIOTOIO0 PAaXyHKY, B LIbOMY
BHMAJIKy BiZIOYBa€ThCsI KOHBEPTAIIiSl BAJIOT.

KonBepTarrist BAJIIOTH 3a7I€KHUTh BiJ:

BaJIIOTU KapTKOBOTO PaxyHKY;
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BAJIIOTH OTIEPAIlil — BAJIFOTA, B SIKIM MIPOXOJUTH 3HATTS TOTIBKH a00 pO3paxyHOK 3a ToBapu Ta / abo
MOCIYTH 32 KOPJIOHOM;

KonBeprariis B BantoTy PaxyHky BijOyBa€eThcs 32 KOMEpLIHHUM KypcoM baHky.

B nesixux Bunankax BpaxoByethest kype I1C.

[Tix KoMepHiIfHIM KypcOM Ma€eThCs Ha yBa3i Kypc KYIIiBIII Ta MPOAaKy 1HO3EMHHUX BAJIIOT 3a TPUBHI
JUI Omepamiii 3 BUKOpPUCTaHHAM [IMaTKHUX KapTOK, 3aTBEPIUKEHUN pO3MOPSKEHHSM [ oioBu
MpaBJIiHHA 110 baHKy Ha neHb BioOpakeHHs oreparlii mo PaxyHky.

KonBepTarrist KOIITIB 3a omneparisMu, siKi OyJu 34iHCHEH] 10 BCTAHOBICHHSI KOMEPIIHHOTO KYypCy,
3JIIACHIOETHCS 32 KOMEPLIHHUM KYypPCOM MONEPEAHbOr0 pooovoro JHs.

Kongseprartist KOImTiB BigOyBaeThCs 32 KOMEPLUIHHUM KypcoM baHKy y HaCTyIHHX BHITaKaX:

-sIKI0 BamtoTa PaxyHKy rpuBHs, BaimoTa omnepaitii qonap CILIA a6o eBpo;

-sKmo BamoTa Paxynky momutap CILIA, BamoTta oneparttii TpruBHS;

-SIKIIIO BaitoTa PaxyHKy €Bpo, BasltoTa oneparii rpuBHsL.

B ycix iHmmx BUnaikax, KOHBEPTAaIlii KOIITIiB B BAJIIOTY PaxyHKy BiZOyBa€eThCs 3 ypaXyBaHHIM KypCy
I1C Ta komepuiitHOro Kypcy baHky.

Cyma (pakTHYHOTO CHHCAaHHS KOIUTIB JOPIBHIOE CyMi 3a0JIOKOBaHUX KOIITIB, TAKUM YHHOM,
KypcoBa pi3HULIA 3a oNepalisiMU [0 KapTKaMB1ICyTHA. BUHATKOM Moe OyTH KypcoBa pi3HHILIS, sSKa
YTBOPHJIACh HA CyMY KOMICIi 3a BiIIOBiIHY OTIepario.

5.3.19. fxmo KiieHT mpu po3paxyHKax IO 3aKOpAOHHHMX omnepamisx 3 KapTkamm (K 3
npucytHicTio Kaptku, Tak m 06e3 Hei (omepamii B Mepexi [HTEpHET), CKOpPHCTaBCS MOCIYTOIO
nuHamiuHoi KoHBeptauii Bamotd (DCC), 3amponoHoBaHOO oMy OaHKOM-EKBailepoM, cyma
omepaii, mo Oyia 3abJ0KoBaHa B TPUBHI BBAXKAETHCS CYTO 1HPOPMALIHHOO, a CIUCAHHS KOIITIB 3
Paxynky KiieHnra 3/11iiCHIOE€TBCS, K 1 110 OY/Ib-KUM 3aKOPIOHHUM OTIepallisiM, 3riIHO MyHKTY 5.3.18.
IbOT0 YHIBEPCATBLHOTO JOTOBODY.

5.3.20. Kowmiciitna BuHaroposa banky crutagyetbest KiieHTOM B HallioHaIbHIN BaltoTi YKpaiHu
srigHo Tapudis banky. B pasi, sxmo PaxyHok BiiKpuTO B 1HO3eMHIN BamioTi, baHk 3xilicHIoe
cnucaHHs 3 PaxyHKy HapaxoBaHOi cyMH KOMicCii B 1HO3eMHIM BaltoTi ab00 CyMH KOMicii, IO €
€KBIBAJICHTOM CyMHM KOMICIHHOI BHMHAaropoju B TPUBHAX, 3a Kypcom HBY, mo aie Ha mMoMeHT
HapaxyBaHHs KoMiciiiHoi BuHaropou. KitieHT 6e3Binkandno nopydae banky (Haainse bank mpaBom)
3nikicHIoBaTH BiJ] iIMeH1 KitieHTa mpo/jak 1H03€MHOI BaJIFOTH Ha MIXKOaHKIBCbKOMY BJIFOTHOMY PUHKY
VYkpainu 3 MeToro mpu6aHHs (OTpUMaHHs) KOIITIB B HalllOHAJIbHIHM BaJIIOTI B CyMi, HEOOXIAHIM 1
OIJIaTH KOMICIMHOI BHMHAropoAu 3a UM YHIBEpcaJIbHUM JIOTOBOPOM, Ha MiJCTaBl yMOB IbOTO
VYHiBepcallbHOTO JOr0OBOPY, KUl 3a 3rof0t0 CTOpiH € 3asBOIO PO MPOJIaXkK 1HO3EMHOT BAJIIOTH. 3asiBa
PO MPOJIaXK 1HO3EMHOI BamoTH nojaeTbest KimientoM 1 mpuiiMaeTbess baHkoM 10 BUKOHAHHS B JI€Hb
npuenHanHs KiieHTa 10 11boro YHiBepcalibHOTO JOTOBOPY, HUIAXOM mianucanHs Kiientom 3asBu
npo npuegHaHHg 10 YHiBepcainbHoro goroopy AT «AKb «KOHKOP/I» npu BiAKpUTTI TOTOUYHOTO
pPaxyHKY pe3HJCHTY 3 BHITyCKOM KOPIOPATUBHUX TUIATIKHUX KapTOK a00 3asBU MPO MPHETHAHHS JI0
VuiBepcasnibnoro jorosopy AT «AKb «KOHKOPI» mnpu BigkpurTi mnoTtoyHoro PaxyHky
HEPEe3HJICHTa 3 BUITYCKOM KOPIOPATUBHUX IUIATHKHUX KapTOK 3TiTHO 3 MIa0JIOHAMH, HABEICHUMH Y
Honatky Ne§ ta Jlomatky Ne8.3. 3asBa mpo mpoaax iHO3eMHOi BalIOTU € OE3BIIKIMYHOIO 1 Ji€
BIIPOJIOBK BCHOT'O CTPOKY JIii IbOTO YHIBEPCaIbHOIO JOTOBOPY.

5.3.21. Knientr nopyuae banky yTpuMyBaTu i3 CyMH KOIITIB, OTPUMAaHMX BiJ] MPOAAXKY
1HO3eMHOI BaJIOTU KoOMiciiiHy BuHaropony banky (3rimHo TapudiB banky, yuHHUX Ha nHarty
3MIIACHEHHS BIAMOBIAHOI omeparii), a TakoX 1HII TUIaTeXi, neperdadyeHi YMHHUM 3aKOHO/IaBCTBOM
VYkpainu ta Tapudamu banky.

5.3.22. KnieHT moroaKyeThcst OTpUMyBaTH iH(pOpMaIliiiHi noBifoMiIeHHS Bix baHky, BUMHEH1
OyIb-SIKUM CTIOCOOOM Ha KOHTaKTHY ajpecy Ta/ a00 Ha KOHTaKTHI TeJae(dOHU (B TOMY YUCII MIJITXOM
orpuMaHHs SMS -moBifjoMIIeHb), 3a3Ha4yeHi Kiientom B 3asBi-aHKETI MPO BUIYCK KOPIIOPATHBHOT
MJIATIKHOT KapTKH, 3T1HO 3 ma0dioHoM, HaBeneHnM y Jlomatky Ne9 ta Jlonatky 9.7 abo 3asBi-aHKeTi
PO BUITYCK KOPIIOPAaTUBHOI Mu1aTixHo1 KapTku B Cucremi «IHtepHer-bank « NEOBANKY, 3rigHo 3
mabysonom, HaBeneHuM y Jlomatky Ne9.3 abGo 3asBi-aHKEeTI MPO TMEPEBUIYCK KOPIOPATHBHOT
wiatixHoi KapTku B CucreMi «IatepHer-bank «NEOBANKY , 3rigHO 3 m1a0JI0HOM, HAaBEICHUM Y

HNonatky Ne 9.4. 1o maHoro YHiBepCaJIBHOTO JOTOBOpPY a00 3asBi-aHKETI MPO MPUETHAHHS 10
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VuiBepcanbHoro ta [lyomiunoro goroopiB AT «AKb «KOHKOP/]» B Cucremi «IntepHer-bank
«NEOBANK» nmis pizuaamnx ocio-mianpueMitiB (3rigHo 3 madioHoM HaBeneHuM y JJomatky Nel.18
JI0 JAHOTO YHIBEpPCAIBHOTO JOTOBOPY) abo 3asiBi-aHKETI MPO MpUEAHAHHS 10 YHIBEpCATHLHOTO
norosopy AT «AKb «KOHKOP/I» B Cuctemi «Iutepaer-bank « NEOBANKY miis ropuangamx ociod
(3rigHo 3 madiaonoM HaBeneHuM y Jlomatky Nel.19 no manoro YHiBepcaJIbHOTO IOTOBOPY).

5.3.23. 3a naganns nocnyr Kiienr crutauye banky miaty, nepeabaueny oopanum Tapudaum
nakeToM. 3MiHa TapudHoro makety/ 3MiHa okpeMoro Tapudy 3a OKpeMOoro MOCIyroro (ONEPaIIi€ero)
banky B pamkax Tapu¢Horo makery Ta/abo po3Mipy MpOLEHTIB IO OIUIATi 3aJIMIIKY KOIITIB Ha
Paxynky B pamkax Tapudnoro nmakery 3aiicHIO€TBCS 32 3701010 CTOPiH HA MIJICTaBl BHECEHHS 3MiH
1o 3asBu 1po npueaHanHs 10 YHiBepcanbHOro noropopy AT «AKB «KOHKOP/I» npu BinkpurTi
MMOTOYHOI'O PAXyHKY PE3UACHTY 3 BUILYCKOM KOPIIOPATUBHUX IJIATLKHUX KapTOK Ta 70 3asiBU IPO
npueaHanus 10 YHiBepcanbHoro noroBopy AT «AKb «KOHKOPJ» mpu BiAKpUTTI TOTOYHOTO
paxyHKy HEpE3HJCHTY 3 BHUIIYCKOM KOPIOPATUBHUX IUIATIKHUX KApTOK, K1 YKJIAJAIOTBCS MiXk
bankom Ta Kiienrom (3rigHo 3 mabnonamu, HaBeneHumu y Jlomatky Ne8.1 ta Jlomatky Ne8.4 mo
JAHOTO YHIBEpPCAIBHOTO JIOTOBOPY).

5.3.24. 3a PaxyHKOM, BiIKpUTHM B paMmKax po3aiay V IbOro YHiBEpCaIbHOTO JOTOBOPY, HE
3MIMCHIOTHCS OTIepallii, 110,10 BUKOHAHHS IUIATDKHUX TopydeHb KirienTa Ha kopucTh iHmux KirieHTiB
(oxpim omepariii Ha KOpUCTh baHKy) 0€3 BUKOPUCTaHHS KOPIOPATHBHOI IUIATKHOT KAPTKH, a TAKOK
omeparii, 1mo He mnependbadeHi YMHHUMH Tapudamu ([ane obmedcenHs He GIOHOCUMbBCA 00
NOMOYHUX PAXVHKIG 3 8UNYCKOM KOpnopamuenux niamidxchux kapmok «3PYUYHA KAPTKA» ma
NOMOYHUX PAXYHKIG 3 8UNYCKOM KOpRopamusHux niamisxchux kapmox « NEO @OI1y).

5.3.25. Oco6muBocti Bukopuctranus Kiienrom Ilmatixnaol kapTku banky mnst 3mificHeHHs
0E3KOHTAKTHOI OIJIaTH B CHCTeMaxX MOOLTFHUX IIaTEkK1B BCTAHOBIIOIOTHCS Y MOBaMH BUKOPUCTAHHS
MIaTKHUX KapTok baHky B cucTemMax MOOUTBPHUX IUIATEXIB, IO PO3MINIYIOTHCA Ha O(iIiiHOMY
caiiti banky Ta/abo Ha iHpopManiiHUX CTeH1axX y npuMilieHHi Bigninens banky.

5.3.26. Ocob.auBocTi o0cayroByBanHsi PaxyHKy BigKpuTOro Ajisi HOpPHIAMYHOI 0cO0HU-
Hepe3uaeHTa (bank nputivae na cebe 00CY208Y8aHHs IOPUOUUHOI 0OCOOU — Hepe3udeHma y pasi
MEXHIYHOI MONCIUBOCII NIOMEEPOICeHHs 8i0n08iOHOCmI onepayii yvoco Knienma eumozam
3aKonooaecmea Yxpainu):

5.3.26.1. 1o PaxyHky rOpUAMYHOI OCOOM-HEPE3UJACHTA MOXYTh 3J1MCHIOBATHCS BHKIIOYHO
omepauii, Mo nepeadayeHi YMHHUM 3aKOHOAABCTOBM YKpaiHM B TOMY YHCI, ajieé HE BUKIIOYHO
[Hcrpykuieto «IIpo nmopsiiok BIAKPUTTS 1 3aKPUTTS paXyHKIB KJIIEHTIB OaHKIB Ta KOPECTIOHAEHTCHKUX
paxyHKiB OaHKIB — pe3UJIEHTIB 1 HEPE3UACHTIBY, 3aTBepAkeH01 noctaHoBoto [Ipasninusa HBY Bin
12.11.2003 p. Ne 492 ta TlosnokeHHSM PO 3aXO/U 3aXMUCTy Ta BU3HAYCHHS MOPSAAKY 31HCHEHHS
OKpEeMUX OTlepalliif B 1HO3EMHIN BaJIfOTIi, 110 3aTBEp/KEeHE MmocTaHoBoIo npaButHHs HBY Ne5 Bin
02.01.2019 p.

5.3.26.2. V pasi, SKII0 MOJ0XKEHHS JaHOTO PO3JLTY UM Y HIBEPCAIIbHOTO IOTOBOPY Cylepeyarhb
BHMOTaM YMHOT'O 3aKOHO/IaBCTBA YKpaiHU 1o poOoTi 3 PaxyHkaMu ropuMyHUX 0Ci0-HEPE3UIEHTIB,
3aCTOCOBYIOTHCS JIiF0Ui HOPMU YHHHOTO 3aKOHOJIaBCTa YKpaiHU.

5.3.26.3. Tlo PaxyHky ropuanyHoi ocoOu-HEpe3uIeHTa 3a00pOHEHO 311 CHIOBATH/TIPOBOIUTH
orepariii MoB’si3aHi 3 MIANPUEMHHUIBKOIO ISUIBHICTIO HA TepuTopii YKpainu. BinnoBiganbHicTh 3a
BUKOHAHHSA JaHHOI YMOBU MOKJIAIa€ThCs BUKITIOYHO Ha KitieHTa (FopuIn4Hy 0cO0Yy-HEpe3nu/IeHTa).

5.3.26.4. bank 3 mertoro 3a0e3neueHHsl QyHKIINA areHTa BaJIOTHOTO HArJisify 3a olneparisiMu
IOPUINYHOT 0cOOM — Hepe3uACHTA, 1110 BU3HAUeH1 B myHKTax 127 ta 128 po3niny X IlonoxenHs npo
3aX0/lM 3aXUCTY Ta BU3HAUEHHS MOPAJKY 3A1HCHEHHsS OKpEeMHUX Orepaliil B 1HO3eMHIiil BaltoTi, 110
3aTBepKeHe moctanoBoto npaButHHs HBY NoS Bim 02.01.2019 p., monepeaHso 3apaxoBy€e KOIITH,
10 HaaXoAATh IIboMy KitieHTy, Ha po3noaUIbUnil paXyHOK.

baHky 103BOJISETHCS MEepeKa3yBaTH KOLITH 3 PO3NOALIBUOIO paxyHKY Ha MOTOYHHM PaxyHOK
IOPUINYHOT 0COOM — HEpEe3WAEHTa 3a YMOBH HAasBHOCTI B OaHKY AOKyMeHTIB (iHdopmarrii), mo
MiATBEPKYIOTh BiIMOBIAHICT omepalii nporo KiieHTa BUMOramM 3aKOHOJABCTBa YKpaiHU Ta
[TonoxkeHHS TPO 3aXOAM 3aXUCTY Ta BU3HAYEHHS MOPSJIKY 3IIMCHEHHS OKpPEeMHX oOmepauiid B
1HO3EMHIH BaJIOTI, IO 3aTBep/pKeHE mocTaHoBoto mpaBimHHS HBY Ne5 Bim 02.01.2019 p. bank

MOBEPTA€E KOIITH BiAMPAaBHUKOBI, SKIIO HEMA€E WX JOKYMEHTIB (iH(popmarlii).
YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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5.4. [IpaBa ta 000B’s13ku CTOpiH:

5.4.1. Knienr 3000B’s13y€eTnCs:

5.4.1.1. Hectn BiAMOBiMaNbHICTh 3@ BIPHICTH 3alOBHEHHS JOKYMEHTIB 1 HaJlaHHSA JIaHUX,
HEOOXiTHUX 71 BiIKpUTTs PaxyHKy Ta Bumycky KapTok.

5.4.1.2. Hagatu Ha mepmry BuMory baHKy AOKYMEHTH 1 BiJJOMOCTi, HEOOXIiIHI JUIsI HOTO
inenTudikamii ta Bepudikamii Ta/ado inentudikamii Ta Bepudikanii Jepxkarenis, 3’ scyBaHHSI HOro/ix
oco0u, CyTi IisNIBHOCTI, (iHAaHCOBOTO cTaHy. BuacHo moBigomisath baHk mpo Bci 3MiIHM B
JOKyMEHTax Ta/abo BimoMocTsx, o Oynu Haxani Kimienrom banky (macnopTHi naHi, agpecu mics
MPOKMBAHHS 1 peecTpallii, KOHTaKTHI PEKBI3UTH TOINO), Y MOPSAKY W oOcsrax, mepemadadyeHux
YUHHUM 3aKOHOJIABCTBOM YKpaiHH Ta BHYTPIIIHIMU HOPMAaTUBHUMH JOKYMEHTaMH baHKy 3 MUTaHb
3amo0iraHHs 1 TPOTUIIT Jeramizaiii (BiIMUBAaHHIO) TOXO/IIB, OTPUMAHUX 3JIOYMHHHUM IUISIXOM a00
¢binancyBaHHIM Tepopu3My a0o0 (iHAaHCYBaHHSIM PO3MOBCIOKEHHS 30p0oi MacOBOTO 3HMIICHHS.
[Hdopmartiss Ta/abo TOKyMEHTH MiUISATal0OTh HAJTAHHIO POTATOM 7 (CEMH) JTHIB 3 JaTH OACpP)KaHHS
MMMCEMOBOI BUMOTH BiJl baHKy a00 3 naTh HacTaHHS BiIIMOBIAHUX 3MiH Y BHIIISII O(DIMIHHOTO JIHCTA
Ha ¢ipmoBomy Onanky KitieHTa, sikuii miaTBepIKye (akKT HAaCTaHHS TAaKUX 3MiH, IIJISIXOM HOTO
HaJiCTaHHA Ha ajpecy baHKy pexoMeHIOBaHMM TIONITOBMM BiJNpaBieHHSAM abo depe3
YnoBHoBaxkeHy ocoOy Kiienta npu BinBinyBanHi Bigninenus banky/banky.

5.4.1.3. 3abe3neuntu otpumanns Kaprtku, nani Bipryansaoi KapTku (HOMep KapTku, Cpok Aii,
kog CVV2 (CVC2) B banuky [lepxkarteneM, Ha iM’sl SIKOTO BOHA BHITyIIEHA, Ta ii MiANUCAHHS B
creniadbHO MPU3HAUYEHOMY JUIs IIboro Micti Ha Kaprii, kpim Bipryansnoi Kaptku.

5.4.1.4. Jlo orpumanusa Jlepxarensmu KapTok, o3HailoMuTH  iX 3 YMOBaMu IbOTO
VYHIBepCATILHOTO JIOTOBOPY.

5.4.1.5. BuachHo po3mimiyBaTi Ha PaxyHKy KOIITH, TOCTaTHI AJIs 3A1MCHEHHS BCiX HEOOX1THUX
iarexiB o Paxynky. CBoedacHO Ta B TOBHOMY 00cs31 BIAIIKOAOBYBaTH baHKy KoOIITH, CIlIaueH1
HuM MIIC/HIIC no omepauisix 3 BuxkopucTaHHsM KapTku, crutauyBatu baHky BHHaropogy 3a
MOCJIYTH, Ta 1HII CyMH, TiepeadadeHi UM Y HIBEpCaTbHUM JOTOBOPOM, 3/IIMCHIOBATH TMOTAIICHHS
3aboproBaHocTi 3a HecaHkuioHOBaHUM oBepApadTOM, MpolLEHTaM/Ta abo KOMiciAMH 3a
KOPHUCTYBaHHSI HUM, B TOMY YHCJI1 IPOCTPOYEHOI 3a00proBaHOCTI, B JIEHb HAJXOIKEHHS Oy/1b-SIKUX
komTiB Ha PaxyHok KiieHTa B mOpsiAKy TOTOBIPHOTO CIIMCAaHHS Ha YMOBaX IbOTO Y HIBEPCAIILHOTO
JIOTOBOPY.

5.4.1.6. BixuBatu 3axo1u 3 HEIOMYIIEHHs] BUHUKHEHHsS HecaHkilioHOBaHOTO oBepapadTy 3a
Paxynkom, a y pa3i Horo BAHMKHEHHSI — B)KUBATH HETalH1 3aX0/I 3 METOI0 MOTO MOTaIlIEHHS.

5.4.1.7. 3niiicaroBatu  Omnepauii 3 BukopuctaHHsM KapTku y  BLANOBITZHOCTI 13
3aKOHOJIaBCTBOM Y KpaiHH, UM YHiBepcaibHUM aoroBopoM Ta [IpaBunamu banky.

5.4.1.8. BiamoBigatu 3a HachiAKu omeparii, 3aidicHeHnx Jlep)karensiMu 3 BUKOPHUCTAHHSIM
Kaptok Ta 3a Bci aii epxxarens/iB 3 natu orpumanss Kaptku Ta 10 1atu noBepHeHHs ii 10 banky.

5.4.1.9. He BuxopucroByBatu KapTku ans BUIIaTH 3apoOiTHOI IUIaTH, IHIIMX BHILIAT
COLIIaTbHOTO XapaKTepy, OIUIaTH B 1HO3EMHIA BalIOTI JIOTOBOPIB (KOHTPAKTiB), a TaKOX IS
3MIMCHEHHS 1HINMX Omepaliid, He TnependadyeHuX 1M YHIBEpCATHbHUM JIOTOBOPOM Ta/abo
3a00pPOHEHMX 3T1IHO 3 YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

5.4.1.10.3a6e3meunTt KopuctyBanHs KapTkoro BuximrouHo Jlepkarenem, Ha M’ SIKOTO BOHA
BUITYIICHA, BXKUTH BC1 MOXKITUBI 3aX0/I1 JJIs1 3arobiranHs BTpatu KapTku.

5.4.1.11.3ab6e3neunty HeMOXIUBICTH noBigomieHHs Jlepxarenem I1IH-koxy Tperim ocobam
Ta 30€peKEHHs HOT0 y TAEMHHILIL.

5.4.1.12. /TorpumyBaTiCh BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY YHCIII BUKOHYBaTH
BUMOTH HOPMATHUBHO-TIPABOBHX akTiB HamioHanpHOTrO 6aHKY YKpaiHH MIOA0 PEKUMY BUKOPUCTAHHS
PaxyHky, BUKOHYBaTH YMOBH IIbOT'0 YHIiBepcaabHOTO aoroBopy, [IpaBun Ta Tapudis banky momno
obciyroByBanHs Kaprok.

5.4.1.13.Butpauatu KomTH, po3MiiieHi Ha PaxyHky, e B Mexax J[oCTyImHOro 3aIuIiKy.

5.4.1.14.KoHTpomoBaTy pyX 1 iJIbOBE BUKOPUCTaHHA KOILTIB 3a PaxyHKoOM.

5.4.1.15.Hectu BiAMOBINABbHICTH 32 CBOEYACHICTD Ta MPABWIBbHICTh OMOAATKYBAaHHS ONEparlii
3a PaxyHKOM BiJIMTOBITHO O BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU.
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5.4.1.16.3a6e3neuyBatu onepkanns [epxkarenem Kaprtku, nani BipryanbHoi kapTku (HOMEp
KapTkH, cpok naii, kog CVV2 (CVC2) ta SMS-nosinomnenns 3 I1IH-xkonom, kpim BipryansHoi
KapTKH

5.4.1.17.0nepxyBaT BUMKCKY 10 PaXyHKY BUKITIOYHO Yepe3 YoBHOBakeHY oco0y KirieHTa.

5.4.1.18.1TonoBHIOBaTH PaxyHOK I'pOIIOBMMH KOIITaMH B 00cCsTax, siKi 3a0e31euyroTh baHky
MOJKJTUBICTh 3JIIHCHIOBATH JOTOBIpHE CIHMCAHHS HAa YMOBaxX IbOTO YHIBEPCATHLHOTO JIOTOBOPY Ta
[TpaBun (3a BuximroyeHHsAM [1K ropuandaux ocid — HEpe3uaeHTIB).

5.4.1.19.CamocTiiiHO peryJioBaTH B3a€EMOBITHOCHHU 3 JlepKaTensiMu CTOCOBHO 3JIIHCHEHHS
BHUTPATHHUX OIepalliii 3a PaxyHkom.

5.4.1.20.Y Bumanky 3BimbHEHHs/cMepTi Jlepkarenss MPOTATOM OAHOTO OAHKIBCHKOTO JHS
nmoBiioMuTH TIpo 11e bank ta moBepHytn Kaptky B bank B cTpok 10 2 (ABOX) poOOUYMX IHIB 3 JHS
3BUIbHEHHS TAaKOTO MPalliBHUKA/OTpUMaHHs iHpopMaiii mpo ioro cmepts. KimieHT Mae npotsrom 45
(copoka m’stv) auiB micas 3madyi Kaptku B bank crutauyBaTu Bei omeparii, mo Oyiu 3/1HCHEHI
Hepxarenem 3a Kaprtkoro. B pasi, saxmo Kaptky He Oyno moBepHyTo B baHK HajJe:KHUM YHHOM,
KrienTt noBuneH criauyBatu banky B 6e3yMOBHOMY MOPSIKY BCi cyMu 3a omnepauisimu 3 Kaprtkoto,
sKi Oyym 3ificHeH1 [leprkaTerieM miciis 3BUTBHEHHS, 200 TpeTiMu ocodamu mmicist cMepTi [lepxarers.

5.4.1.21.He mi3nime, HiX 3a 1 (0guH) MicAIb 0 3aKiHUYEHHS CTPOKy aii KapTku 3miiicHUTH
OJIHY 3 HACTYITHUX Miii:

- 3BepHYTHUCSA 10 baHKy 3 3a51B010 Mpo nepeBunyck KapTku Ha HOBHi TepMiH, KpiM BipTyanbHoi
KapTKH;

- 3BepHyTUCsA 10 banky 13 3asBoro mpo 3akputTs PaxyHky ta npunuHenns naii KapTtku
(mpummuenHs aii Kaprtku srigHo 3 mabmonom, HaBenenmMm y J[lomatky Ne 9.2 no maHoro
YHiBepCalbHOTO JI0TOBODY);

- npu nonanHi A0 baHky 3asBu mpo nepesunyck KapTku Ha HOBHMIl TepMmiH, a00 B J€Hb
orpuMaHHs KapTku, BUIyIieHoi Ha HOBUI TepMiH, 0JlHOYacHO MoBepHyTH 110 banky KapTky, Tepmin
il sIKO1 3aKIHYMBCSL.

5.4.1.22.1lpu 3amoBHEHH1 3asBM BKa3aTH JOCTOBIpHI BIJJOMOCTi, B TOMY YHCII HOMEp
KOHTaKTHOTO TeJae(oHy /Il OTPUMaHHs SMS-TIOBIJOMIIEHHS Ta/a00 (akcy Ta ajipecy elIeKTPOHHOI
MOIITH, a TaKOXX MUCbMOBO 1H(opMyBaTu bank npo Oyab-sKi 3MIHH y BIAOMOCTSIX, HaBEACHUX Y
3asiBl, peKOMEH0BaHUM JIHCTOM abo 0cOOUCTO.

5.4.1.23.3a6e3neuntn  oTpumaHHi B banky Burorosnenoi KapTku, 3a BHUKIIOYEHHAM
Bipryansnoi Kaptku, ocobucto [epxxarenem/IIpeacraBaukom Jlepkaresns 3a T0BIPEHICTIO Y CTPOK,
o0 He mnepesBuinye 3 (TpbOX) MICAIIB 13 MOMEHTY CKJIQJICHHsI BIJIMOBIIHUX 3asiB, MOB’S3aHUX 3
BUITyCKOM/IIepeBUITycKoM/3aMiHO0 KapTku.

5.4.1.24.CBoeyacHO O3HAMOMIIIOBATUCS 3 BHUMOTaMH YMHHMX HOPMAaTHBHO-IIPABOBUX AaKTIB
HarionansHoro 6anky YkpaiHu 3 TUTaHb 3/11IHCHEHHS onepallii 3 BukopucTtanHsam Kaptku, He piae,
HDK OJTMH pa3 Ha MICSIlb 03HAHOMITFOBATHCH 3 1H(OpMaIIi€ro, po3MimeHor bankoMm Ha odiriiiHoMy
caiiti banky, Ha iHpOpMaLIHHUX CTEHIaX, PO3TAIlIOBaHUX y mNpuMilieHHi Binnenenns banky, a
TaKOX 3a JOMOMOroK IHIIMX JpKepesn mnepenadi bankoM iHdopmanii, nependadeHUX LHUM
VHiBepcasnibHuM J1oroBopoM 1a [IpaBunamu banky.

5.4.1.25.11pu 3akputti Paxynky 3a HasBHOCTI y Kiienta 3a0oproBanocti mepen bankow,
CIIATUTHU TaKy 3a00proBaHiCTh B ACHb MOAaHHs 10 baHKy 3as1Bu 1po 3akputTs PaxyHky / 3asBu mpo
posipBanHs [loroBopy mnpo HamaHHsA bBaHKIBCBKOTO MPOAYKTY/TIOCTYTH MIUITXOM ITOTIOBHEHHS
PaxyHky B roTiBKOBiil (hopmi uepe3 kacy banky abo y 6e3roTiBkoBii ¢opmi y po3mipi HasBHOI
¢dakTryHOi 3a00proBaHoCTi 3a PaxyHKoM.

5.4.1.26.Y pa3i BusienHs Kiientrom a6o Jlepxarenem BTpaTd a00 HE3aKOHHOTO
BUKOpHUCTaHHS KapTku 4u 0OTIpyHTOBAHOI MiO3pH HACTAHHS ITUX O0OCTaBWH abO0 MICIs OTPUMAHHS
sms-1oBiomsieHHs nipo omepauii nmo Kaprii, ski KnienT He 3aiiicHIOBaB, HerailHO 3BEpHYTHUCS 10
banky mns 6mokyBaHHs momaneiux onepailii 3a Kaprkoro (Paxynkom):

- 3a renedonom Konrakr Llentpy banky 5080, (050) (068) (056) 734-50-05;

- MAUCHMOBO 3a miamucoM J[lepkarens KapTKu HE Mmi3Hime 24-0X TOJAWH 3 MOMEHTY YCHOTO
MOBIJOMJICHHS , IIJITXOM OCOOMCTOTO MOAAaHHS MOBiIOMIIEHHS 0 banky. [IMchMOBe MOBiTOMIICHHS

MMOBUHHE MICTHTH JeTanbHI oOctaBuHM BTpatn Kaptku Ta Bigomi Jlepkatemo oOcTraBUHM il
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HE3aKOHHOTO BHUKOPHUCTAaHHS (3rifiHO 3 IabnoHoM, HaBeneHuM y Jlomatky Ne9.2 nmo maHoro
YHiIBepCATILHOTO I0TOBODPY).

5.4.1.27. V pa3i Brpatu KaprTku, 3a BuUKIIOYCHHSM BipTyaapHOT KapTKH, 10 MOMEHTY
onepxaHHad bankoM moBimomiieHHS Tpo 1i BTpary BiamoBigatu 3a Bci omepaunii 3 Kaptkamu,
3MIMCHEHUMH TpeTiMH ocobamu, 3 Bioma abo 6e3 Bimoma Jlepxkarens Kaprku. Sxmo Kaprka, mo
Oyna paHimie 3asBJICHA SK BTpaudeHa, BusBieHa Kiientom abo Jlepkarenem, TOil Mae HEraiHO
CHOBICTUTH TIpo 11€ B baHk 1 ciigyBaTH BKa3iBKaM, 1110 Oy ayTh HajgaHi bankow.

5.4.1.28. CropoHr MarOTh TaKOX IHIII TpaBa Ta HECYTh OOOB’S3KH, NepeadayeHi YMHHUM
3aKOHOJABCTBOM Y KpaiHHU.

5.4.2. KnienT mae npaso:

5.4.2.1. Po3nopsmkaTiCh KOIITaMH, IO OOJIKOBYIOTHCS Ha PaxXyHKy, 3 BHUKOPHUCTaHHSM
Kaptku B Mexax [locTymHOro 3aiMInKy, 32 YMOBH JOTPUMAaHHS BHMOT YMHHOTO 3aKOHO/JABCTBA
VYkpaiHnu, B TOMY YHCIIi, HOpMaTUBHO-IIPABOBHX aKTiB Y KpaiHU.

5.4.2.2. Tlepeka3yBatu 0e3roTiBKOBI KOIITH Ha PaXxyHOK Ta BHOCHTH KOIITH TOTIiBKOIO (3a
BukTtoueHHsAM T1K ropuaudHux ocid — HEpe3HJICHTIB) B YCTAHOBJICHOMY IOPSIIKY BiJAIMOBIIHO IO
YHMHHOTO 3aKOHO/IaBCTBA YKPaiHHU, B TOMY YMCIIi HOPMAaTHBHO-TIPAaBOBHX aKkTiB HarioHansHOTo OaHKY
VYkpaiHu.

5.4.2.3. OtpumyBaTH BHIIMCKU 1O PaxyHKy y CTpOKH, mependadeHi nuM Y HiBEpCaTbHUM
JIOTOBOPOM.

5.4.2.4. Hamincrasi 3asBU BiNOBIIHOT )OPMH 3BEpTATHCh 10 baHKY 3 METOIO BHITYCKY HOBUX
Kaproxk, nepesunycky KapTok Ha HOBHIi TEpMiH, OTPUMAaHHS M103a4€PrOBUX BUITMCOK Ta 3aMOBIICHHS
JOJJATKOBUX IIOCIYT 32 YMOBHM CIUIaTH baHKy BIiAMOBiIHOI KOMICIHOI BHHAropoau 3TiJHO 3
Tapudamu banky.

5.4.2.5. Jlns oTpuMaHHs pO3’SICHEHb IIOJ0 CMHCAHUX Ta 3a0JJOKOBAaHHUX CYM KOIITIB 3a
Omnepauisimu 3 BUKopucTaHHAM KapTku, koHCynbTanii 3 nutanb TapudiB Ta/abo HagaHHS MOCTYT
banky, y pa3i BUHMKHEHHSI HEIITaTHUX CHUTyallll Npu BUKOpHCTaHHI KapTku, a TakoX 3 IHIIMX
MUTaHb, TIOB’S3aHUX 3 00CIyroByBaHHsAM PaxyHky Ta/abo BukopuctaHHsAM KapTku 3BepTaTcs 10
banky 3a Tenedonamu Konrtakr Lentpy 5080, (050) (068) (056) 734-50-05.

5.4.2.6. 3 MeTOI0 KOHTpPOJIIO BUTpAT 3a PaXyHKOM iHILIIOBaTH BCTAHOBJIEHHS MEPCOHAIBLHOIO
BurpatHoro nimity o Onepariisix 3 Bukopuctanusim Kaptku/Kaprok, B nopsaky, nependaueHoMy
ITpaBunamu banky (3rigHo 3 ma6noHamu, HaBeaeHuMH y Jlonatky Ne9.1, Jlonatky Ne9.5 ta Jlonatky
Ne9.6 no nanoro YHiBepcaibHOTO JOTOBOPY).

5.4.2.7. llpuzynunsatu airo ButpaTHuX JiMITIB, BCTaHOBJIEHMX baHkoM, B MOpAJIKY,
nepeabdaueHomy [IpaBunamu.

5.4.2.8. Po3paxoByBaTu Ha BIAIIKOIYBaHHsS 30UTKIB BiJl HETPABOMIPHUX omepaliil 3a Horo
Kaptkoro (PaxyHkoM) 3a yMOB BUKOHAHHSI BUMOT' 3aKOHOJIaBCTBA, YMOB Y HIBEpPCAJIBHOI'O 1I0TOBOPY,
MPOIIeAYp Ta CTPOKIB iHGOpMYBaHHS, iependadeHux 3akoHoM Ykpaiau «[Ipo miati>kHi cucremu ta
nepeKas KOIITIB B YKpaiHi».

5.4.2.9. Ockapxutu Oy/b-sKy ornepaiito no PaxyHky Brpoaosxk 30 (TpUALATH) KaJI€HIAPHUX
THIB 3 JaTU 3IIACHEHHs Omeparii, 0 MAIArae OCKap)KEHHIO, aje HE Mi3HIIIe KIHIM Micsls
HACTYITHOTO 3a MiCsIIeM MpPOBEACHHS OIepalii, NUIIXOM HamaHHsA y bBaHK muceMOBOI 3asBU 3
Ha/IaHHSAM HEOOXIJHMX MiATBEP/UKYIOUMX JOKYMEHTIB (KOMii YeKkiB, paXyHKiB, 3aMOBJICHb TOIIIO).
Vi noganeuii aii CTOpiH 3a TaKoO ornepariero 0y1yTb IPOBOAUTUCS Y BIATIOBITHOCTI 10 BHYTPILIHIX
npouenyp banky, unHHOrO 3aKOHOAAaBCTBAa YKpainu Ta mpasui [lnatixuaoi cucremu. Skmo Kimient
HE OCKap>KUB OIMepalilo y MOPSAKY Ta TEPMIHH, IO BKa3aHl y IbOMY ITYHKTI, TO BBa)Ka€ThCs, 1110
Kiient 3rozen 31 BciMa omnepariisiMi 3a PaxyHKoM, 110 BKa3aHi y BUIIUCII Ta HE Ma€ MPETEH3il 110
banky, B T.4. y pa3i HeorpuManHs KiieHTOM (3 BIIacHO1 1HIIIaTUBY) BUIKCKH 110 PaxyHKy 110 KiHIISA
MICSIIs, HACTYITHOTO 32 3BITHIM.

5.4.2.10.KitieHT Mae mpaBO 3MEHIIUTH a0o0 30UThIIUTH MicsS4yHI BuTpartHi mimiTH Ha
MIPOBEICHHS TUIATIXKHOI onepauiii 3 Bukopuctanusam 1K nuisixom 3BepHeHHS 10 BifaineHHs banky
Ta mianucanHs 3asa8u ([Jomarox Ne9.1, Jlogatok 9.5 ta {omarok 9.6 1o YHiBepcaabHOTO JOTOBOPY)
a6o 3a Tenedonom Konrakr Llentpy. Micsuni ButpartHi nimMiTH Ha TPOBEACHHS IJIATIXKHOT onepanii
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3 BukopuctanHsaM [1K He MOBHHHI MepeBUIyBaTH JIIMITH, CyMa SKUX OOMEKeHa 3aKOHOJIaBCTBOM
VYkpainu.

5.4.3.baHk 3000B’A3Y€THCS:

5.4.3.1. 3abe3neuntu BenenHs Paxynky ta 3aiicHenas Onepariif 3 Bukopuctanusm Kaptok B
Mexax JIOCTYNMHOro 3ajMIlKy BIPOJOBX TepMmiHy aAii KapTku BIiANOBIZHO 1O yMOB LBOTO
VYHiBepcanbHOTO JoroBopy Ta [IpaBun baHky, 3 ypaxyBaHHSIM 00OMEXKEHb, 1[0 BCTaHOBIeH KitieHTOM
Ta/abo bankom a6o ymoBamu BiamoBimHOi [l;maTikHOT CHCTEMH Ta BHMOTaMH YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

5.4.3.2. HangaBatu Kimienty Bunucky npo cran PaxyHkKy B mopsaky, nependadyeHOMY UM
VYuiBepcanbHuM orosopom 1a [lpaBunamu banky.

5.4.3.3. CBoeuacHO 3apaxoOByBaTH KOIITH, 1110 Hamidnum Ha PaxyHok Kitienra.

5.4.3.4. 3a muceMoBOIO 3asBO0 KilieHTa MPOBECTH PO3CIiTyBaHHS 3a CITIPHOIO OIEPAIiEr0
BiAMOBIIHO 10 1.5.4.2.9. mporo YHiBepcaJIbHOrO JOTOBOPY. Y pasi HEOOXITHOCTI MPOBEICHHS
JOJaTKOBUX €TaIiB pO3CIiAyBaHHs (3alUT MEPBUHHUX TOKYMEHTIB, TOII0), baHk 31ilicHIOE X nure
3a 3romoro Kiienta. TepMiH Ta TOPSAOOK MPOBEAEHHS PO3CIHiTyBaHHS BHU3HAUAIOTHCA YUHHUM
3aKOHOJIAaBCTBOM YKpaiHu Ta mpaBwiamu [lmaTikHoi cuctemu. JlaToro MOYaTKy pPO3CIIiTyBaHHS
BBAXKAEThCS Jara OTpuMaHHA BianoigHoi 3asBu Kiienta bankom. Jlatoro 3aBepiieHHs
PO3CIiIyBaHHs BBaXKAE€THCS JlaTa 3apaxyBaHHs CYMH 3a CHipHOIO omnepariiero Ha Paxynok KiienTa,
a0o HajmanHsa bankoM muceMoBOi BiamoBimi KieHTy, abo HagaHHS TEPBUHHUX JIOKYMCHTIB 3a
CHIpHOIO omepariero. 3a Oe3miicTaBHe OCKap)KEHHsI OIepallii, a TAaKOX 3a CYNpOBiIHI MMOCIYTH, Y
ToMy uuciai 3a mocayrd Ilmariknaoi cuctemu, 3 KiieHta Moke OyTH CTATHEHO ILIaTy 3TiTHO 3
Tapudamu banky. OOMe)uTH BeICHHS i 31 BCTAHOBICHHS IMpaBOMipHOCTI mepekasy KirieHrta
(mpoBecTH TnepeBipKy 0OCTaBUH 1HIIMACHTY, BUBUUTHU Ta OLIIHUTU HAasBHI JIOKa3H, TOIIO) TEPMiIHOM
90 (meB’sIHOCTO) KaJIEHJApPHUX JHIB Ta 3a BIJICYTHOCTI O0OCTaBHH, SIKI JOBOJSATH HENPaBOMIPHICTh
nepekasy 3apaxyBaTH cyMmy KowTiB Ha PaxyHok Kiienra.

5.4.3.5. Hanatu Jlepkarenio mepeBullylieHy Ha HOBUM cTpok Kaptky, xpim BipryanbHoi
KapTKH, 3a yMOBH HajlaHHA [lep:kareneM B bank 3asBu Ha nepeBunyck KapTku Ha HOBuUi cTpok. Y
BUIAJKy HEOOX1THOCTI epeBUITyCKy BipTyalibHOT KapTK1 Ha HOBUH CPOK, 3a 1HI11aTHBOO baHKy a0
3 IHIIKUX TpUYUH, baHk Ha mijicTaBi HagaHuX KiieHTOM TOKyMEHTIB, IEpeTiK SIKUX HaBeIEHO B MMyHKTI
5.2.2. nporo YHiBepcallbHOTO J0TOBOPY, BiAKpuBae KilieHTy HOBUI OTOUHUN PAXyHOK 3 BUITYCKOM
KOPHOPaTUBHUX BIPTYaJbHUX MIATIKHUX KapTOK.

5.4.3.6. Y Bumaaxy NpunuHEHHs Jii 1IbOT0 Y HIBEPCAILHOTO JIOTOBOPY MOBepHYTH KitieHTy
3aJUIIOK KOWTIB Ha PaxyHKy HuIsixom nepepaxyBaHHs Ha paxyHok KiienTta, BusHauenuit Kiientom
y 3asB1 o 3aKpuTTs PaxyHKy, He paHilie 45 (copoka I’ATH) KaJeHAapHUX JHIB BiJl JaTH OTPUMAHHS
bankom Bin Kiienra 3asBu mpo 3akputts Paxynky Ta mnosepHeHHs Kiientom Bcix Kaptok,
BUNYIIEHUX a0 PaxyHKy, Ta 3a ymoBHM BuUKOHaHHS KiieHTOM CBOiX 3000B’s3aHb 32 MM
VYHiBepcalbHUM JOTOBOPOM.

5.4.3.7. Y Bunazaxy Brpatu abo kpaaixku Kaptku, kommnpomerartii (posronomenss) [1TH-koxy
Ta/abo pekBizutiB KapTku, npuitasatu indopMmartito Bia Jepkarens/KiieHTa 1 HeraifHo mpoBecTH Bci
HeoOXiaH1 aii Ay 6;mokyBaHHS KapTku y cucteMi aBTOpH3allii: micis ofep KaHHs MOBITOMIICHHS 3a
teneoHoM ab0 B MHUCHMOBOMY BHTJIAJI, NUISIXOM HampaBiieHHs (akcy, abo jucta Ha aapecy
enekTpoHHOI ot bauky callcenter@concord.ua , a Takoxx BHecTH KapTky B CTON-IHCT 3TiHO 3
Tapudamu. [Ipu npomy KapTka He Moke OyTu akTHBOBaHa Hajami. Ha miacTaBi mUchbMOBOI 3asBU
Knienta bank nHamae HoBy KapTky Ha 3aMiHy 3ary0jeHOI/BTpadyeHOi, BKPaJE€HOI, MOIIKOIKEHOI.
Hectn pusuk 30uTKiB BiJ 3AliicHEeHHA miaTbKHUX onepauiid 3a Kaprtkoro Kiienrta 3 dgacy
noBiomsieHHss Kiientom baHky mpo HecaHKIIOHOBaHY IUIATDKHY OIEpaIlilo, BTPATy, KPaaibKKy
KapTKH, 3 ypaxyBaHHSIM 4Yacy Ha IMPOBEACHHS BCIX HEOOXITHUX NIl U1 OiokyBaHHS KapTku.

5.4.3.8. IloBinomnsatu Kuienta Ta [lepxkarens mnpo 3aiiCHEHHI IUIaTDKHI omepamii 3
BUKOpUCTaHHSIM KapTku.

5.4.3.9. YV pa3i HeBukoHaHHs1 bankoM 060B’ 13Ky 3 iHpopmyBanHs Kiienra ta Jlepkatens npo
3MIMCHEHH] TUIaTDKHI orepallli 3 BUKOpUCTaHHSM KapTku, HECTH puU3WK 30WMTKIB Bia 371HCHEHHS
TaKUX OTeparlii.
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5.4.3.10.Y pa3i 3a1iiCHEHHSI TTOMUJIKOBOTO a00 HEHAJICKHOTO IepeKkasy 3 BUHU baHKy, SKIIO
Knient//lepxarenb HEBIIKIAJAHO MOBIIOMHB MPO IUIATIXHI omeparii, 110 HUM HE BUKOHYBAJHCA,
I1CJIs BUSIBJICHHS IOMWJIKY HETalHO BIIHOBUTH 3aJIMILIOK KOIITIB HAa PaXyHKY JI0 TOTO CTaHy, y IKOMY
BiH OyB mepe/l BUKOHAHHSM IIi€i onepartii.

bank y pasi noBimomieHas Kiientom/Jlepkarenaem Mpo He3aBEPIICHY OIEpallito 3 yHECEHHS
KOIITIB Yepe3 IUIaTiKHI MPHUCTPOi OaHKY-eMITeHTa Ha paxyHKH, BIAKPUTI B OaHKY-eMITEHTI, MiCIs
noganHs Kmientom/Jlepkatenem banky BiIOBIIHOTO JOKYMEHTA, IO MiATBEPDKYE 3a1HCHEHHS
i€l omeparii, HeTaifHO 3apaxoBy€ 3a3HAYCHY B [[bOMY JOKYMEHTiI CyMy KOIITIB Ha BiJMOBITHHN
PaxyHOK miciist IpoBeA€HHS pPO3CIliJyBaHHS.

5.4.4.baHk Mae€ npaso:

5.4.4.1. InimiroBatn 3Mminy Tapudis Tta IlpaBun, B TOpsAIKY, BHU3HAYCHOMY IIUM
VYHiBepcallbHUM 10TOBOpOM Ta/abo IlpaBumamu.

5.4.4.2. JleberyBatn PaxyHox Ha cymu Bcix mpoBeneHux [epxkatenem Omnepamiii 3
BUKOpUCTaHHAM KapTku, CyMu HapaxoBaHUX KOMICiii, Ta BCiX iHIIMX 3000B’s13aHb B TOBHOMY 00CsI31,
10 BUHUKAIOTH 111 9ac 00ciyroByBaHHs PaxyHky Ta/a00 3/1iiCHIOBATH JOTOBIPHE CITMCAHHS KOIITIB
3 Paxynky Kiienra, y mopsaaky, nepeabadeHomMy muM Y HiBepCalbHUM JJOTOBOPOM Ta/ab0 iHIIMMHU
JI0rOBOpaMH, yKJIaJeHUMH MiX bankom ta KiieHTOM (SIKIO paBo Ha Take CIMCaHHS nepeadadeHe
TaKUMU JOTOBOPAMH).

5.4.4.3. 3piiicHioBaTH MpUMycoBe crucaHHs (cTarHeHHs) kowmTiB 3 Paxynky Kiienta Ha
MiCTaBi PO3paXyHKOBHX JIOKYMEHTIB y BUIIaIKaX, IepeJ0aYeHUX YNHHIM 3aKOHO/IaBCTBOM, a TAKOXK
HE IMMi3HIIIEe HACTYIMHOro OAaHKIBCHKOTO JHS MOBiMOMIATH KilieHTa mpo HaaXOKEHHsS IUIATIXHOT
BHMOTH Ha IPUMYCOBE CITMCaHHSA KOWITIB 3 PaxyHKy.

5.4.4.4. 3 meroro 3anoOiranns ¢inancoBux BTpar Kiienta unm banky y pa3i BCTaHOBIEHHS
bankom ¢axkry iiMoBipHOi Komnpomeranii Kaptku Jlep:xarens, iHhopMyBaT OCTaHHBOTO 3ac00aMu
TeneOHHOro 3B’ 513Ky Mpo HeoOXiHICTh OnokyBaHHS KapTku, Ta, y pa3i BiJICYTHOCTI TeIe(POHHOTO
3B’s13Ky 3 Jlepakarenem 1 HEeMOXKJIMBOCTI OTPUMAaHHS HOro 3rou Ha OiokyBaHHs KapTku, BIAMOBUTH
B oOcnyroByBaHHI KapTku, 3abnokyBaBmm ii. BinHoBieHHst oOciyroByBanHs KapTku y npomy
BUIAJKY 3/11MCHIOETbCS Ha MIJICTaBl 3BepHEHHS y Oylb-sakuii criociO 11 [lepkatens no banky micis
3’sCyBaHHs 00CTaBUH BUKOpUCTaHHs KapTku.

5.4.4.5. Bianmosutu y Bunycky Kaptku abo mepeBunycky KapTku Ha HOBuI TepMiH 0e3
OOIPYHTYBaHHs MPUYMH TAaKOTO PILIEHHS, AKIIO TaKUi BUIyCK/TiepeBUITycK KapTku cynepeduTsb
YUHHOMY 3aKOHOJABCTBY YKpaiHM a00 Moke NpU3BECTH 10 (IHAHCOBUX 30MTKIB/ MOTIPILIEHHS
penyratii bauky.

5.4.4.6. Ilepenatu iHdopMallito, TOB’sI3aHYy 3 HE3aKOHHMM 4YH HECAaHKI[IOHOBaHUM
BUKOpHUCTaHHSIM KapTku, a Takox 3 nmopymeHHsM KitieHToM yMOB 11bOr0 YHIBEpCaibHOTO JOTOBOPY
IIPAaBOOXOPOHHUM OpraHaM, a TaKoX uieHaM [InaThKHUX CUCTeM.

5.4.4.7. Y Bunaaxy HeotpumanHs B banky Burorosinenoi Kaptku, kpim Bipryansaoi KapTkw,
Hepxarenem/IIpencraBaukom Jlepkatens 3a JOBIPEHICTIO TPOTIroM 3 (TpbOX) MICSIIB 13 MOMEHTY
oopMIIeHHs BIAMNOBIIHUX 3adB Ipo Bumyck Kaptku/ mepeBumyck/ 3aminy KapTku, 3HUIINTH
Kaptky. IIpu 3Bepuenni Knienra/llpeacraBuuka Jlepskatens 3a oBipeHicTIO 10 baHKy y CTpoOK, 110
nepeBuInye 3 (Tpu) MicAli micias oGopMIIeHHS BIAMOBIIHUX 3asB Ha BUITYCK/ MEPEBUIYCK/ 3aMiHY
kapTk, KiieHT 37ificHIOE OIulaTy MOCIyr 3 BUIYCKy/HepeBUMycKy/3aminu KapTku 3rimHo 3
Tapudamu.

5.4.4.8. 3 meroro migBUILEHHS O€3MEKH BUKOPHUCTaHHS PaXyHKy, BCTaHOBIJIIOBATH MIiCSYHI
ButpaThi niMiTH 3a omnepauisiMu 3 BUKOpucTaHHSAM KapTku (okpemo Ha omepaiii 3 OTpUMaHHSA
TOTIBKM Ta Ormepalii B TOPriBeJIbHO-CEPBICHIM Mepexi , B TOMY YHWCIi, B Mepexi lHTepHeT) Ta
3MIHIOBATH iX B MOPSJIKY Ta HAa yMoBax, nepeadauenux [IpaBunamu banky. JliMmiTi B KaneHgapHUMA
MICSII[b BCTAHOBIIIOIOTHCS OKPEMO Ha CyMy OIlEpaliii 3 OTpUMaHHS T'OTiBKM 1 Ha CyMy Omepariii 3
pO3paxyHKiB 3a 3MIMCHEHI TMOKYNKHA Ta TMOKYNKH B Mepexi Internet Tta nil0Th 3 ypaxyBaHHSIM
oOMeXeHb Ha 3AIMCHEHHS NMX OIepaliif, BCTAaHOBJIEHHX III0YMM 3aKOHOJABCTBOM YKpaiHH.
BcranosmoBat oOMexeHHs 11070 00CTyroByBaHHs [MaTiKHUX KapTOK 32 KOPJIOHOM Ta B MEPExKi
Iarepuer. OOMexeHHs Ta/abo BurtpaTHi IIMITH BCTaHOBIIOIOTHCS Ta/ab0 3MIHIOIOTHCS Y

BIJIMIOBITHOCTI JI0 PIIIICHHS! yIIOBHOBA)XEHOT'O Oprany baHky, Ta HagatoTbest KimieHTy 3a 3amuToMm.
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5.4.4.9. 3akputu PaxyHok y pasi BiacyTHOCTI omepariiii 3a Paxynkom mpotsirom 180 (cto
BiCIMZECAT) KaJIGHAAPHHUX JHIB MOCHUIb (KpiM omepalii, iHiniioBanux baHkoM), SKIIO Ha HbOMY
BIICYTHIH 3QJIMIIOK TpomoBUX KomTiB. Ilpu mpomy nmis Bcix KapTok mpUNUHSAETHCS 3 MOMEHTY
3akpuTTa PaxyHKy. 3a HAsIBHOCTI 3aiMIIKy KOmTiB Ha Paxynky KiieHta, BOHU nepepaxoByIOTHCS Ha
paxyHoOK 3 00Ky 3a0oproBanocti banky 3a HelilOUMMHU paxyHKamMH Ta 3a BUMOIOIO MEpelaloThCs
Knienty y nopsaxy, BU3Ha4YeHOMY YAHHHM 3aKOHOJJABCTBOM Y KpaiHH.

5.4.4.10.0OtpumyBatu Big KiieHTa miaTBepKeHHs 3aIMIIKIB KOMTIB Ha PaxyHky/ax Kiienra
cranoM Ha 01 cigHS MOTOYHOTO POKY (Haaami B paMKax po3aury V Iboro YHIBEpCaTbHOTO JOTOBOPY
— «IligTBepmkenns Kiienray).

CTopoHH NOMOBWIMCH, IO NpPU HEOTpUMaHHI bankoMm mpotarom ciuns IlinTBepmxenHs
Kiienra mono 3amumky komtiB Ha 01 CivHs, BIAMOBIIHUN 3aIMIIOK KOIITIB, iHGOpMAIIis PO STKHMA
Oyna Hagana Kimienty bankowm, BBaxkaeThcs miaTBepmkeHuM KiieHToM.

5.4.4.11. [1;1s1 31iiCHEHHS KOHTPOJTIO IKOCTI 0OCITyTOBYBaHHS Ha CBil pO3CY/1 BECTH 3ByKO3aITHC
teneoHHnx po3moB 3 Kiientom/Jlepkatenem mpu #oro 3BepHeHHI A0 baHKy, mpu 3BepHEHHI
cniBpoOiTHUKIB banky no Kiienra//lepxkarens KapTku, a Takosk BAKOPUCTOBYBAaTH 3BYKO3aIUC IS
HiATBEPKEHHS (QaKTy Takoro 3BepHeHHs. [Ipuennansm 1o YHiBepcanpHOTro 1oroBopy KiieHTt Hagae
banky 6e3BiIKIIMYHY THCHMOBY 3r0/ly Ha 3[[IHCHEHHS TAKOTO 3BYKO3AIIHCY.

5.4.4.12.BuxopucroByBatu xomtu Kiienrta Ha Paxynky, rapantyrouu npu npomy KitieHTy
paBo OE3MEePEIIKOAHOTO POMOPSIXKEHHS HUMH 3T1THO 3 IUM Y HiBepCATbHUM JOTOBOPOM.

5.4.4.13.B opHocTopoHHbOMY mOpsiAKy 3MiHoBatu Tapudwu, IlpaBuna abo ymoBu
oOciyroByBaHHs PaxyHKy, BCTaHOBJIEHI IIUM  YHIBEpCaJIbHHUM  JOTOBOPOM  (30Kpema,
3aMpoBa/KyBaTH HE3HWKYBAHHWN 3aJIMINOK), 3 TIOBIIOMJICHHSIM TIpo 11e KirieHTa He mi3Hime, HiX 3a
30 xajeHIapHUX AHIB J0 BCTYIy 3MiH Yy CHIIy LUISIXOM OIyOJiKYBaHHSIM PO T€ Ha OQiliiHOMY
caifti banky abo Ha iHdopmaniiHOMyY cTeHAl y npuMilieHHsIX Binainens banky.

5.4.4.14.11puzynunutu Airo Kaptku, aexiipkox ado Beix KapTtok y Oynb-skomy 3 nepeniueHux
HIDKYE BUTIAIKIB 3 TOBIIOMIICHHSIM TIpo 1ie KiienTa no tenedony:

e y pa3l BUABICHHS HE3aKOHHOro BHUKOpUCTaHHS KapTku abo BiporigHoOi 3arposu
HE3aKOHHOTO BUKOpucTaHHA KapTku, B ToMy 4Mciai B pa3i OTpuMaHHs iH(oOpmalii mpo e BiJ
MIIC/HIIC;

e vy pa3i nopymenHs: Kimienrom ta/abo JlepxkaTtenemM KapTKu YMOB LIbOTO Y HIBEPCAIIBHOTO
JI0TOBODY;

e y pa3i BUHUKHEHHs HecankuioHoBaHOTO oBepapadTy 3a PaxyHkowm;

e y BHIAJKax, sKi nepeadadyeHi 3aKOHOJABCTBOM, IO PETYIIO€ MUTaHHS (DIHAHCOBOTO
MOHITOPHHTY, B TOMY YMCIIi, SIKIIO baHk Mae mifo3py 1ioo Toro, 1o miatixkHi oneparii Kiienra
MOXKYTh OyTH TMOB’s13aH1 3 Jierajizamicto (BiIMUBAaHHSM) JOXO/IIB, OJIEPKaHUX 3JTOYMHHUM IUISIXOM,
a0o (inaHCcyBaHHSAM Tepopu3My abo (HiHAHCYBaHHSIM PO3MOBCIOKEHHS 30p01 MAaCOBOTO 3HMINICHHS,
BIJITIOBITHO JI0 BUMOT 3aKOHOJIaBCTBa Y KpaiHu;

e B iHIIUX BUMNAJKaX, epeadadeHnx UM Y HiBepcaIbHUM J0TOBOPOM a00 3aKOHOJIAaBCTBOM
VYkpainu.

5.4.4.15.BignoButu airo Kaptku (Kaprok), mo Oyna mpusynuHEHa 3TiJHO 3 MiAIyHKTOM
5.4.4.14. iporo YHiBEpCaATbHOTO JOTOBOPY, y pa3i yCyHEHHS 00CTaBHHM, IO CTaJia MiJACTaBOIO IS
TaKOTO MPU3YITUHEHHS.

5.4.4.16.1lepenaBatu mpaBoOoxopoHHUM opranam Ta/a6o MIIC/HIIC Ta/abo wienam
MIIC/HIIC Ha ix odiuiitHuii 3anut iHpopMallito, MoB’s;3aHy 13 HE3aKOHHUM BUKOpUCTaHHAM KapTku,
a TaKoX 3 MOPYIICHHAM Oyb-sKUM 3 JlepkaTelliB yMOB IIbOTO YHIBEPCaIBHOTO JJOTBOOPY, B TOMY
yucal y BUMAAKax, Kolu I iHQOpMalis ckiagae OaHKIBCbKY TaeMmHuIo. Illogo poskpurrs
0aHKIBCHKOI TA€EMHHIII TPABOOXOPOHHWUM Ta IHIIMM YIIOBHOBOXEHWM OpraHaMm Ykpainu bank
KepYEThCS OPSIKOM, BUKJIAIEHUM Y CT. 62 3akony Ykpainu «IIpo GaHku i 6aHKIBCbKY MisSIbHICTBY.

5.4.4.17.1lepenaBaT B KOHTPOJIOIOYHUA OpraH B €JIEKTPOHHOMY BHTJISAI iH(QOpMAIIIIO 1010
orepauii BIAKPUTTS a00 3aKpUTTA paxyHKiB Kili€HTiB-IIJIaTHUKIB MOJATKIB.

5.4.4.18.3ynuHATH TIATKHI - omeparii, sfKi MOXYTh OYTH TOB’S3aHI 3 JIeTali3alicro
(BiAMHBAHHSIM) JIOXOMIB, OJEPKAHUX 3JOYMHHUM ILISTXOM, a00 (iHAHCYBaHHSM TepopusMy abo
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(hiHaHCYBaHHIM PO3MOBCIOKEHHS 30p0Oi MACOBOT'O 3HUILIEHHS, B1/IMOBITHO 10 BUMOT 3aKOHO/1aBCTBA
VYkpainu.

5.4.4.19.Ha yac BCTaHOBJICHHS MPAaBOMIPHOCTI TMepeKa3y 3yNMUHATH 3apaxyBaHHs KOIITIB Ha
Paxynok Kiienra y pasi HaaxoJpkeHHsS BiJl OaHKy-iHiLiaTopa MOBIIOMJICHHS MPO HEHAICKHHUN
nepeka3 kowTiB abo crucatu 3 Paxynky Kiienta Bxke 3apaxoBaHi KOIITH 3a TaKHMM HEHaJICKHUM
NepeKa3oM.

5.4.4.20.He BimmkomoByBaTH KOITH MO mperteH3iaMm KiieHTa 3a omepariisiMu 1o PaxyHky,
iHiiioBaHMMH 32 gonoMororo KapTok, y OyIb-IKoMy 3 TaKUX BUIA/IKIB:

o [Iperensis Kiienra He Hamiiiae no banky HeraiHo Mmiciisi BAKOHAHHS TUIATIKHOI Omepartii;

e KiieHT 3MeHImUB a0o 30UTBIIMB MicsSYHI BuTpaTHi JIMITH HAa MPOBEIEHHS IUIATIKHOL
onepamiii 3 Kaptkoro abo iHII OOMEXKEHHS OE3MEeKH, METa SKHUX 3HH3UTH PU3HUK MOXKIMBHX
IaxXpachKuX onepaiiid (y mopsaKy, nepeadadeHoMy UM Y HiBepCallbHUM JOTOBOPOM);

e KirienT He moBepHyB y bank KapTky, o sikiif BHCTaBUB MPETCH3IIO;

e KiieHT He 3a3HauuMB y 3asBl HOMEp [iI0UOro MoOUTbHOro TenedoHy, (akciB, aapecy
€JIIEKTPOHHOI momTH, abo HajaB baHKy mHCbMOBE MOBIOMIICGHHS MPO BIIIMOBY BiJ] OTPUMAaHHS
nociyr GSM- banking, po 3aiticHeH]1 onepaiii 3 BuUKopuctanHsam Kaprtok,

e 3ape3yJbTaTaMHM IIPOBEICHOIO po3ciiayBanHs, bank mae iHdopmalrito, ika MOXKE CBIAUUTH
mpo Te, o KiieHT cam cripusiB IpOBEICHHIO MIATIKHUX OTepartiil.

5.4.4.21.bank 3ynuHsie BUAATKOBI omepamii 3a paxyHkoMm KirieHTa y BUNanky HasBHOCTI
iHopmarii, MmO CBITYHTH MPO MOMNKIMBICTh IMIAXPANCHKUX i, IMOJ0 3aBOJIOAIHHS/CIIPOOH
3aBOJIOJIIHHS TpomoBuME komTamu Kitienta. Takoro iHpopmartiero moxke Oytu muct KiienTa mpo
BUMHEHHS IMIaxXpailcbKux Aill Ta/abo peecTpanis B €IUHOMY AEPKBHOMY PEECTPl JTOCYIOBHX
po3ciiyBaHb CIpaBH Tpo Imaxpaicbki nii BigHOCHO KirieHta Ta/abo HasBHOcTi B baHKy
BMOTHBOBAHOI MiJI03pH, MO0 CIIPOOM/HASBHCTI IMaxpachbKuX Mid 1moa0 MaiiHa/komTiB KiieHTa.
3ynuHEHHs onepauiil BigOyBaeTbcs B JIeHb OTpuUMaHHS baHkoMm Takoi iHpopmamii HuUIIXOM
O6mokyBaHHs oOusikoBoro 3amucy B Cucremi «IHTepHer-bank «icON business» Ta Cucremi
«InTepuer-bank «NEOBANK)» Ta/a6o kmtouiB EII kiienTa, a Takox 3a Bumororo Kiienta camoro
paxyHKy.

BinHoBienHs onepauii no paxyHky KiienTta Bii0yBa€eThCs MiCisl yCyHEHHS 3a3HaYEHHUX BHILE
00CTaBHH, 1110 OYyJIM MPUYMHOIO 3yNIMHEHHs oneparliii mo paxyHky Kimienra.

5.4.4.22 bank Mae T1paBO BIIMOBUTHUCS BiJ TMpoBeneHHsS (IHAHCOBHX oOIepariil
(o6cmyroByBaHHs) y pasi, konu KitieHT 3a 3anurom baHky 1110710 yTouHeHHs iH(popMallii mpo KiieHTa
HE T0JaB BIANOBIAHY 1HpopManito (odimiiiHl TOKyMEHTH Ta /a0 HaJleXKHUM YMHOM 3aBipeHl iX
Korii).

5.4.5. BinnosinanbHicts CTOpiH:

5.4.5.1. CtopoHr HecyTh BIANOBINAJIBHICTH 32 HEHAJE)KHE BHKOHAHHSA CBOiX OOOB’S3KiB,
nependadeHux UM YHiBepcaabHuUM goroBopoM. Koxna 31 CTopiH 3000B’s3aHa y MOBHOMY 00cs31
BiIIKOAYBaTH 1HIIH CTOpOHI 30UTKH, 3aB/IaH] MOPYIIEHHIM OO YHIBEPCAIBHOTO JJOTOBOPY.

5.4.5.2. KiieHT Hece MOBHY BIAMOBIAAJBHICT 32 MOXJIMBI BTpaTH KOWITIB Ha PaxyHKy
BHACiI0K KoMIipomeTarttii KapTku:

- 3a MOXJIMBI BTpaTH KoIITiB Ha PaxyHKy 10 MoMeHTy mnoBigomieHHs banky mpo
HECaHKIIIOHOBaHI1 omepalii Ta /abo BTpaTy/ Kpaaixkky KapTku.

-y pa3i skmio Jepkarenb 3MiHUB BcTaHOBJICHI bankom wmicsuni Butpathi mimitu abo v
oOMexkeHHs Oe3IeKr, MeTa SIKUX 3HU3UTH PU3UK MOXJIMBHX IIAXpalCbKUX Omepariil 13BIHKOM J10
Konrakt nientpy banka abo HagaB BiMoBinHY 3asBy 10 Binmginenas banky.

- y pa3i BiiMOBU B HajaHH1 baHky iH(opmarlii mpo cBoi KOHTAKTHI Aif04i HOMEpH TenedOoHiB,
(bakciB, aapecy €JIEKTPOHHOI MOINTH, HaJaHHS HEAOCTOBIpHOI iH(GOpMAIll PO KOHTAKTHI IIF0YH
HOMepH TenedoHiB, (akciB, aapecu eIESKTPOHHOI MOMTH a00 HECBOEYACHOTO TMOBIIOMJICHHS MPO
3MiHY KOHTaKTHHX JIIFOUYMX HOMEpiB TenedoHiB, akciB, apecu eIeKTPOHHOI MOIITH, a TAKOXK Y pa3i
BiJIMOBH BiJl KOpUCTYBaHHs mociyroto GSM-banking.

3a pe3yabTaTaMi MPOBEJCHOTO PO3CIiqyBaHHs, baHk mMae iHpopMmalito, ka MOXKE CBIIUUTH
mpo Te, 1o KimeHT caM cripusB MpOBEEHHIO IUIATIXKHOT Orepartii.
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5.4.5.3. bank He Hece BiamoBimambHOCTI mepen KiieHToM 3a cymepedykd, MO MOXKYTh
BUHUKHYTU MiX Jlepkatenem KapTku i ToproBuem/0aHkoM, 10 NMpUiiMae KapTKy (3a KOHQUIIKTHI
CHUTYallli, 110 MO>KYTh BUHHUKHYTH Yy 3B 43Ky 3 BiIMOBOIO [lep>kaTento B mpuitomi Kaptku 11st oriatu
TOBapiB (poOiT, MOCIYT) y TOPTOBIIIB), @ TAKOXK 3a BUTpaTHI JiMiTH Ta 0OMEKEHHS Y BUKOPHCTaHHI
Kaprok, 110 BcTaHOBJICH] TpeTIMHU 0c00aMH, SIKi MOKYTb ITOPYITyBaTH iHTepecH JlepkaTenis.

5.4.5.4. bank He Hece BIAMOBITANBHOCTI nepen KimieHToM 3a cutyariii, o 3HaXOASAThCS 11032
HOro KOHTpOJeM, SIKII0 NopylieHHs baHkoM 1boro YHiBepcaabHOrO JOTOBOPY CTajO HACIIIKOM
TEXHIYHUX 300iB y poOOTI amapaTHUX 1 MPOrpaMHHUX 3aco0iB, sKi 3a0e3MeUyrOTh MPOBEICHHS
onepamniii 3 KapTkamu (BiAKIIOUEHHS/YIIKOHDKCHHS E€JICKTPOXKUBIICHHS 1 MEpeX 3B’sI3Ky, 3001
nporpaMHOro 3abesnedeHHs [IponecuHroBOTO HEHTPY, TeXHIYHI 3001 y poOOTI KaHAIB 3B’S3KY
MIIC/HIIC # 1ammi cutyarii), siki cTanucs He 3 BUHU baHky.

5.4.5.5. CTpox 1m030BHOI AABHOCTI IO BUMOTaX MPO CTATHEHHS Oyb-SKO1 3a00proBaHOCTI Ta
HEeyCTOMKHU (IUTpadHUX CaHKIIIN Ta MeHi) BCTAaHOBIOEThCS CTOpOHAMH TPUBAIICTIO 5 (I1°STh) POKIB.

5.4.5.6. Y Bunanky npunuHeHHs aii JlomatkoBoi IlmaTikHOT KapTKu,  BperyJIIOBaHHS
(inancoBuX 3000B’s13aHb Mk bankom i1 KiieHTOM 1O omeparisix, MpOBEACHUX 3 BUKOPUCTAHHSIM
Kaptkwu, 31iiicHIO€TBCS TTicHs 3aKkiHdeHHs 45 (CopoKa IT’TH) JHIB 3 IaTH nepeaadi Takoi JlomatkoBoi
[TnaTixHo1 KapTku B bank abo 3akiHyeHHs cTpoky nii KapTku, skmio BoHa He OyJia IMOBEpHEHA B
bank.

5.4.5.7. CtopoHM 3BUILHSIOTHCSA BiJl BIJMOBIIAILHOCTI 3a HEBUKOHAHHS a00 HEHAJIC)KHE
BUKOHAHHS CBOiX 3000B’s3aHb 332 IUM Y HIBEPCAJIBHUM JIOTOBOPOM, SIKIIO TaKe HEBUKOHAHHS OYJI0
BHKJIMKaHEe OOCTaBHHAMH HeErepeOOopHOi criid ((popc-MaKOPHHUMH OOCTaBUHAMHU), B TOMY YHCII
CTUXIHMMU SIBHIIAMH, BOEHHUMH JISIMH, aKTaMH OpraHiB Jep:kaBHoOi Binanu. [Ipo nHactanus ¢opce-
MaXOpHUX 00cTaBUH CTOPOHM MOBMHHI NMpPOiIH(GOPMYBAaTH OJHA OAHY y OyAb-SIKUM AOCTYHIHMH
crioci0 3a ajgpecaMy (IOIITOBUMH Ta €JIEKTPOHHUMHU) Ta/abo 3a Tese(OHUM HOMEpPOM, BKa3aHUM
Knienrom y 3asBi. [Hpopmaliis noBUHHA MICTUTH JJaH1 IPO XapakTep 0OCTaBUH, a TAKOK MPUUYUHHUN
3B 30K MDK OOCTaBHHaMM Ta BHUKOHAHHS bankom Ta KirieHTOM CBOiX 3000B's3aHb 3a IIUM
VYHiBepcasibHUM JIoroBopoM Ta [IpaBunamu Ta migrBepaxKyBatucss ToproBo-mpoMHUCIOBOIO alaTO0
VYkpainu.

5.4.5.8. bank He Hece BIAMOBIIATBHOCTI y BUMAJIKY:

- TEXHIYHUX TOMIJIOK Ta 3aTPUMOK 1] yac rnepenayi inopmaii y BUrisai SMS-noBigomieHs,
10 BUHUKIIY He 3 BUHH baHKy;

-HaBMHCHOTO  Ta/ab0  HEHAaBMHCHOTO  DPO3TOJIONICHHS, HEHAJIKHOTO  30epiraHHs
Hepxarenem/KiieHToM nepcoHanbHO1 iHGOpMAIIii, 10 MOKe OyTH BUKOPUCTaHA TPETIMU 0cOOaMu
JUTS 3/11CHEHHSI HECAHKITIOHOBAaHUX OMepallii.

5.4.5.9. YV Bunajaky THMYacoBOIr0 3ylMHEHHS onepalliil mo paxyHky Kiienra, mo nependauene
n. 5.4.4.21. nanoro YHiBepcaJIbHOIO JIOTOBOPY, baHK He Hece BIANOBIAAIBLHOCTI 3a CBOEYACHITH
po3paxyHkiB KitieHata 3 KOHTpareHTamu.

5.5. V Bumanky 3akpurts Paxynky Kiienta neit YHiBepcanbHHMH JOTOBIp  BBa)KaeTbCs
CropoHam# po3ipBaHUM I110/I0 TaKOro PaxyHKy 3 MOMEHTY MOro 3akpHuTTsl, a JIoroBip npo BiIKpUTTS
Ta 00CITyrOBYBaHHS IIOTOYHOT'O PaXyHKY 3 BUITYCKOM KOPIIOPATHUBHMX IUIATIKHUX KAPTOK MPUITUHSE
CBOIO [Iif0, TIPU IIbOMY YKJIQJaHHS Ha MiAMHCaHHS 3asBU Mpo po3ipBaHHsS J[oroBopy mpo HamgaHHS
BaHKiBCHKOTO MPOIYKTY/TIOCTYTH HE BUMAraeThesl.

PO3A1J VI. HOPAJOK TA YMOBU HAJIAHHSA BAHKOM HOCJIYT
EKBAVPHHI'Y 11O ONEPIIAX 3 KAPTKAMM, 31IMCHEHUMU B
MEPEXI TOPTOBLIA

Leti po3din pezynoe 83aemogionocunu mixe Knienmom i banxkom 3 nposedenns niameicia i
pospaxyukie 3a Ilnamidxchumu xapmrxamu 6i0N0BIOHUX naamixcHux cucmem 6 POS-mepminanax
banky, ecmanosnenux ¢ mopeosux moukax Knienma.

6.1. 3araJbHi M0JIO’KEeHHA:

6.1.1. 3 MeTo0 MPOBEEHHS IUIATEXIB 1 PO3PaxyHKIB 3 BUKOPUCTAHHIM [IMaTiXHHUX KapTOK

BIIMOBIIHUX IUIATDKHUX CHUCTEM B CBOIX TOPTOBHX TOYKax (MICISIX TOPTiBIIi/00CITyroByBaHHS)
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Kimient nmomae no banky Kaptky Toprosus Ha peecTpaliiro TOPTiBeIbHOI TOUYKH (HaAall, O IbOMY
po3nainy — Kaptka Toprosus, {onatok Nell go mporo YHiBepcanbHOTO IOTOBOPY), B SIKii IPOCHUTH
bank yxnactu Jloroeip ExBalipuHry Ha yMOoBaxX BU3HAUEHUX ITUM Y HIBEpCATbHUM JIOTOBOPOM.

bank Mae mpaBo BIIMOBHUTH B peecTpallii TOPriBeqbHOI TOYKH O€3 TMOSICHEHHS NPHYHH,
noBiioMuBIIH Tpo 11e Kiienra.

Koxna TopriBenpHa Touka Kiienra odopmmoersest okpemoro Kaptkoro Toprosus. Kaprka
Toprosus BBaxaeTbcs NpUHIATOI0 baHkOM 3 1aTH ii miANKCcaHHS YIIOBHOBa)KeHOI 0co0010 baHky
Ta NPOCTaBJICHHs neyatku banky. VY pasi 3minu iH(popMarlii, o MiCTUTHCS B paHilie ohopMIIeHIN
Kaprtui Toprosus, Knient inpopmye npo ne bank muisxom HamanHs 3miH 1o Kaptku Toprosis
(Hdomarok Nell.l. mo manoro YHiBepcaibHOTO JOTOBOPY).

B pa3i npuitasatts Kaptku Toprosus bankom, KiieHT mpuemnyerbest 10 YHIBEpcaabHOTO
JIOTOBOPY IIISXOM NOJAaHHS 3asBU IMPO MPHEIHAHHS 10 YHIBEPCAJIHHOTO JOTOBOPY IMpPHU HAJaHHI
bankoM mociyr ekBallpuHTry MO omeparlisM 3 KapTkamu (Hajali, o IbOMY PO3[iTy, — 3asBa Mpo
npuenHanus, Jomatok Nel2 no manoro YHiBepcasibHOTO J[OTOBOpY), IIO CBITYHTH IPO 3TOAY HA
MPUUHATTA mporno3ullii banka Ha yMoBax 3a3HaueHUX B YHiBepcaabHOMY jaorosopi. [lignucanusm
3asBu npo npueaHaHHs, KimieHT miaTBepaKye, 0 BiH O3HAHOMIICHUN 3 yMOBaMH Y HiBepCAIbHOTO
JIOTOBOPY, MPUHHSB HOr0 YMOBH O€3yMOBHO Ta B TOBHOMY 00cs31, IpUiHSB Ha cebe 30008’ 13aHHs
JOTPUMYBATUCh IX Ta 3rOZICH Ha yKJIagaHHA 3 baHkoM YHiBepcaJbHOTO JOTOBOPY. 3asiBa Ipo
npuenHanus, Kaprka Toprosis ta neit YHiBepcalbHUI AOTOBIp pa3oM, B pamkax po3ainy VI mporo
VYHiBepcaIbHOTO JJOTOBOPY, CKIaIal0Th JJoroBip ekBaiipuHry.

6.1.2. Ha mixcrasi ykmaneHnoro 3 bankom JloroBopy ekBaiipunry Toprosers npuitmae T1K 10
OIJIaTH 32 TOBapH, poOOTH Ta MOCIyTH, a bank 3a6e3meuye 0OpoOKy €IeKTPOHHUX JOKYMEHTIB Ta
nepepaxyBaHHsl KOLITIB HAa paxyHOK TOpromis Mo omneparisx, NpoBeneHux 3 BUkopucTanusm [1K
BIJIMOBIAHMUX IUIaTIXHUX cucTeM B POS-TepMmiHanax, BCTAHOBIEHUX B TOPIOBUX TOYKax ToOpro,us
3riIHO yMOB JloroBopy €KBalipHHTY.

6.1.3. Texuiynuii exBaiipunr mno POS-Tepminanmax banky, migkmoyenux go 111
«ITPOKAPI» 3miiicHioe bauk.

6.1.4. 3a namanna nocayr Toprosemnb crulauye banky komicito, miaTy, I1HIO IUIaTeXl,
3a3Ha4yeHi B JloroBopi eKBapuHTy.

6.1.5. 3a HemorpumaHHS YMOB Ta oOcsriB omneparliil, 3asasienux B Kapri Toprosus, bank
Mae IpaBo 06e3 10JJaTKOBOI'0 MOro/KeHHs 3 TOproBieM 3MIHUTH PO3Mip KOMICii Ta/abo MmiiaTu 3riIHO
3 yMOBaMH /[0roBOpy €KBalipuHTYy.

6.1.6. 3mina ymoB oOcCIyroByBaHHs, H0 He Oynu mnepebadeHi ymoBamu JloroBopy
eKBapUHTY, 3IiHCHIOEThCS 3a 3rogor CTopiH Ha mMiAcTaBi yKIaJaHHa  (TiITUCaHHS)
YIOBHOB&KEHUMH TIpeicTaBHUKaMu CTOpIH Ta CKpituieHHs medaTkamu banky ta Toprosus (3a
HasBHOCTI nevyatku y ToproBus Ta y pasi ii Bukopuctanus) 3MmiH 1o Kaprtku Toprosus (lonatok
Nell.1. mo manoro YHiBepcanpHOTO [JoroBopy) Ta/a6o HOBO1 3asiBu mipo mpueaHanHs (JJomarox Nel2
710 1aHoro YHiBepcanbHoro Jloroopy).

6.1.7. Ilicns ykinaganHs JloroBopy ekBaiipunry, Toprosio 3a akToMm mpuiiomy-nepenayi
nepenaetbesi POS-tepminan (u) ta 3a HeoOxigHocti PIN-Pad (mami — O6nagnanns abo POS-
TepMiHal) y poOodoMy (HaJIEKHOMY) cTaHi. Y pa3i HeogHopazoBux mepenad OOnmagHaHHS MK
bankom Ta ToproBuem, 1o KokHi# Takii nepeaaydi 0ohpopMIIIOETHCS OKpEMU akT mpUuioMy-Tepeiadi.

OO6nagHaHHS y TMOIIKO/PKEHOMY/371aMaHOMy (HE HaJeXKHOMY) CTaHl HepelaeTbcs MK
Toprosuem ta bankowm 3a akToMm npuitomy-nepeaadi O6aaHaHHS, sIKE 3HAXOAUTHCS Y HEHAJIS)KHOMY
ctaHl. B akTti npuiioMmy — mepemaui 3a3Hadaetbesi craH OOnagHaHHS, KUK J1a€ MiACTaBU BBaXKATH
HOro HeHaNeKHUM (TIOLITKOKEHUM/3IaMaHUM).

6.2. O00BsI3KM CTOPIH

6.2.1. bank 3000B’s13aHMii:

6.2.1.1. 3a0e3medyBaTd aBTOPHU3AIIO 1 3apaxyBaHHS KOINTIB Ha paxyHOK TOProBIis IO
omeparlisix, mpoBeneHNMX 3 BukopuctaHHsMm [IK, a Ttakox HamaBatu ToOproBiro HeEoOXimHI
KOHCYJIbTAIli.

6.2.1.2. 3piiicHIOBaTH BIAIIKOAYBaHHS CyM ONeEpalliii, 0 MPOHIIIM B TOPrOBUX TOYKax

Toprosis 3 BukopuctanasaMm [1K 1 mo sxux Oy BiampasieHi 3BITHI JaHi (BUKOHAHO OajlaHCyBaHHS
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POS-tepminany) no 23:59 (3a KuiBchbkum vacom) 3BITHOTO JHs (Hajami, IO I[bOMY PO3AUTY, —
BinmkoayBaHHS KONITIB MO OMEpaIlisix), B CTPOK HE IMi3HIIIE HACTYITHOTO 0AaHKIBCHKOTO JTHS 3 JHS
npoBeAcHHs OanancyBaHHs POS-Tepminany, BIAMOBIIHO O YMOB JaHOTO PO3iTy YHIBEpCATIbHOTO
JIOTOBOPY.

6.2.1.3. Ha nmepiry nucbMOBY BUMOT'Y HaJIaBaTH TOPTOBITIO BUITUCKH 110 TIPOBEJICHUX OTIEPaIIisiX
y BcraHoBieHux POS-TepMminanax 3rigHo JloroBopy exBailpuHry.

6.2.1.4. IlpoBoguTn HaB4YaHHS nepcoHany (kacupiB) Toprosus npaBwiam mpuitomy I1K mo
OIJIaTH, TPOBEACHHIO aBTOPH3Allil, Mporenypi OOMiHy Ta MOBEpHEHHS TOBapy, OIJIAYEHOTO 3a
nornomororo [1K, o3natiomuTH 3 migcraBamu s BigMoBHu B npuitoMi 1K, 3 o3Hakamu danbmmBux
1K, npouenyporo BuyueHns Takux 1K, a rakox I1K, ski BUKOPHCTOBYIOTECS TPETIMU 0coOamu (He
Hepxarensmu 1K), 3rimno Jomatky NelO go manoro YHiBepcaabHOTO JOTOBOPY, JO IMOYATKY
pobotu mepconany Toproeis 3 POS-tepminanoM, a TakoX CBOE€YACHO IMOBIIOMIISTH TOProBIIO
OHOBJIeHY 1H(opMallito, 3a3Haueny y Jogarky Ne 10 1o nanoro YHiBepcaibHOTO JOTOBOPY.

6.2.1.5. Ilpwuitastu Big Toprosus B xacy banky IIK, Buinydeni B Toprosiit Touni Toprous,
pazoM 3 onucoM B 4 (YOTHPHOX) MPUMIpHUKAX. BUKOHATH BiJIITOBIIHI BIIMITKH B OMHKCI 1 TIEpeIaTh
1(onuH) npumipHHK onrcy Toprosirio.

6.2.1.6. IloBimomsaTu ToproBis mpo BCi 3MiHHM, OB s13aH1 3 peKBi3UTaMu baHKy, poTITroM 5
(r’siTH) pOOOYHX JHIB 3 MOMEHTY HACTaHHS TaKUX 3MiH, OIHUM 13 IUIAXiB, ependadeHux y m. 2.6.1.3.
[LOTO YHIBEpCAIbHOTO JOTOBOPY.

6.2.1.7. BuxonyBatu cepBicHO-TexHi4HE oOciyroByBaHHsi POS-tepmiHamiB, 3’€IHYyBaIbHUX
kabemiB (10 BXoaaTh B KOMIUIEKT POS-TepMiHaiy), OJ0KIB KMBIIEHHS, CBOEYACHO 3a0e3IevuyBaTu
ToproBus HEOOXiAHMMH BHTPAaTHUMH MaTepiajlaMH, a TaKOX 3JIHCHIOBAaTH pEeriJaMeHTHO-
npodigakTHYHI POOOTH, SKI BKIFOYAIOTh B cede:

- rectyBaHHs POS-tepminany (iB);

- YCYHEHHsI He3HAYHUX Je(EeKTiB, 1[0 BUHUKAIOTh B mpoleci BUKopuctanHs POS-tepminamy
(iB);

- mepeBipka apykyrouoi cucremu POS-tepminany (iB);

- IepeBipKa BIJACYTHOCTI MeXaHIYHUX YHIKoJkeHb POS-tepMminany (iB) Ta 3’€IHYBaJbHHUX
kabemiB (1110 BXOAATh B KOMIUIEKT POS-TepMinany).

[lepioguuHicTh Ta Yac NMPOBEACHHS CEPBICHO-TEXHIUHOTO 00cimyroByBaHHs POS-tepminainis
y3rojKyeThest Mik bankom Ta Toprosuem 104aTKOBO.

6.2.1.8. BukonyBatu 3aminy OOnagHaHHS, IO MIAJISATae peMOHTy, mpotrsaroM 10 (mecarn)
poOOYMX JHIB 3 MOMEHTY BWJIYYEHHS TMOIIKOKeHOro/3maManoro O0iaiHaHHs 3 TOProBOi TOYKU
Toprosus. BunyuenHs mnomkokeHoro/3namanoro OOnasHaHHS 3 TOproBoi Touku Topro.us
3MIMCHIOETHCS HA TIJCTaBl aKTy MpUHoOMy-Tiepeaadi TepMiHanbHOro O0Ma HaHHS, IKEe 3HAXOAUTHCS
y HEHAJIe)KHOMY CTaHi.

6.2.1.9. 3a6e3neuyBatu Toprosus iHdopmaliero mpo Arenrta(-iB) Ta Horo(-ix) NpeCcTaBHUKIB,
AK1 3A1MCHIOIOTh TeXHiYHe oOciyroByBanHs POS-tepminany (iB), BcraHoBIeHOro (ux) bankom Ha
teputopii Toprosoi Touku Toprosiis.

6.2.2. Toproseusn 3000B’s13aHMIA:

6.2.2.1. Hangatu MOXJIMBICTH 1 YMOBH JUIsl BCTAHOBJIEHHS Ha TepuTopii ToproBoi TOYKHU
Toprosus Ob6nannanus, HeoOxigHoro ais npuiiomy 1K, BignosigHo no [onarky Nell no manoro
VYHiBepCcaTbHOTO JOTOBODPY.

VY pasi, skmo BiaacaukoMm POS-tepminany (iB) € bank, OOnanHaHHS BCTaHOBIIOETHCS Ha
teputopii Toprosoi Touku Toprosus mnpotarom 10 (mecstu) poOOYUX AHIB MICHS YKIaJEHHS
JIoroBopy €KBaupuHIy.

Y  pasi, skmo BracHukoM POS-tepminany (iB) € Toprosems abo Arenr, OOiamHaHHS
BCTaHOBJIIOEThCS HA TepuTopii Toprosoi Touku Topropus micns yknageHHs J[oroBopy ekBalpHHTY
Ta potsiroMm 10 (mecsaTtr) poOoYrMX JHIB 3 MOMEHTY TIepeiadi HOoro 3a aKTOM IpHoMYy-Tiepeaadi 10
banky U1t MIATOTOBKU 0 YCTaHOBKHU.

6.2.2.2. KommeHcyBaTH BapTiCTh PEMOHTY/BTPATH/KpPaAiKKW, y pasi, SKIIO HAJaHE B
kopuctyBanHsi Toprosuto OOGnagHaHHs OyZe MOIIKOMKEHO/3IaMaHO/BUKPEICHO/BTPAYeHO Ta/abo

MIPUBEJICHO B HEHAICXKHUM CTaH. Y pasi, skmo OOmagHaHHS HE MAJIATaE PEMOHTY/HE TIOBEPHYTO
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banky, Toprosenp 30008’ s13aH1I KOMIIeHCYBaTH baHKy BapTicTh NpuAOGaHHS HOBOTO aHAJIOIT4YHOTO
Oo6nannansas. BapTicTe BiOIIKOAYBaHHS BH3HAUAE€THCA HA IIJICTaBI BHCHOBKY OOCIYTOBYIOYOT
CEepBICHOI KOMIaHII Ta paXyHKY, BUCTaBJICHOI0 baHkoM.

6.2.2.3. Ipuiimatu I1K sk muatixauii 3aci0, pIBHOI[IHHUN TOTIBKOBUM KOILITaM.

6.2.2.4. He momyckary NepeBUIICHHS IIH Ha TOBapH, POOOTH Ta MOCIYTH, IO Peali3yIOThCs
Toprosuewm, orutata skux 37iiicHioeTses 3a [1K, Hax niiHaMu py TOTIBKOBIH OrIaTi.

6.2.2.5. IIpoBoauTtu omneparii i3 3actocyBaHHsM [IK Tinbku 3 opopMIeHHSIM TOKYMEHTIB HA
MarepoBUX HOCISAX (CIiN iMOpUHTEpa, YeK IUIATDKHOTO TEPMiHATY 1 Tak Jaji) B Takii KUIbKOCTI
EK3eMIUIIPIB, sAKa MOTPiOHA MJIA YCIX YYaCHUKIB pO3paxyHKiB, 1/a00 JOKYMEHTIB y BHIJISAL
€JIEKTPOHHOT'0 JIOKYMEHTY, TNepea0ayeHNX MpaBUIaMH IJIaTIKHIX CHCTEM.

6.2.2.6. 3a6e3meunTy KOHGIAEHIIHHICTh 1 HEPO3ToJIONIeHHs 1HpopMmarii po oneparii mo 11K
HepxareniB IIK 1 ix mepconanpHux naHux mo TpaH3akmisx, mo npoxonsats yepe3 Toprosis. He
BBOAUTH NOBHICTIO HOMep [IK npu opopmiienHi ToapHoro yeka. He 30upat nepcoHalbHUX AaHUX
no T1K [lepxarenis [1K, okpim Tux, siki BimoOpaxeni Ha Yeky (Cuimi), mignucanomy [lepxarenem
I1K.

6.2.2.7. IIpoBoauTu oneparii no I1K tinsku y npucytHocTi Jdepxaremns [1K.

6.2.2.8. 3abe3necuntn 30epexkenHs OOnagHaHHsA, HagaHoro bankom. IloBepHyTH HamaHe
bankom OO6nanHaHHS Ha Hepury 1oro BHUMOTY. N pasi BUHHUKHEHHS
HECIPaBHOCTEH/MOIKOKEHHsI/BTpaTH/BUKpageHHss OOnagHaHHA HOBIIOMUTH Mpo ue baHk y
MOMEHT iX BUSIBJICHHSI, 32 JOIIOMOroro J3BiHka B Konrtakt LlenTp banky.

6.2.2.9. Ilpu mpuiiomi 10 o6cmyroByBanns I1K 3 MeToro oriaTé BapTOCTI TOBapiB, poOIT 4u
MOCIyT CyBOpo noTpumyBaTich [lopsinky podotu 3 I1K, 3rigao 3 Jlonatkom Nel0 1o YHiBepcaibsHOTO
noroopy. He mnpumitmatu [IK no omnmaru y Bumaakax, oOymomienux y J[omarky NelO no
VYHiBepCcaTbHOTO JOTOBODPY.

6.2.2.10. He nomyckaru 1o ob6ciyroByBanHs [IK mpaniBHukiB Toprosiy, siki He IpoHnum
iHCTpyKTax 3 npasui npuitomy 1K no omnartu, npoBeneHHs aBTOpH3allii, Npoueaypu oOMIHY Ta
MOBEpHEHHA TOBapy, He 00i3HaHMX 3 miAcrtaBamMu Juig BiaMoBu B mnpuitomi 1K, ski
BUKOPHUCTOBYIOThCS TpeTiMu ocobamu (He [epxatenamu I1K), IIK 3 o3nakamu danpmmsux ta
nporenyporo BuinyuyenHs Takux 1K Bianosiano 1o Jogatky NelO YHiBepcaabHOTO JOTOBOPY.

6.2.2.11. 'V pasi 3giiicienns B Toprosiil touui Toprosust [epxkatenem IIK omeparmii
MOBEpHEHHs TOBapy, abo mpu OOMiHI TOBapy Ha TOBap MEHUIOI BAPTOCTi, YW HEBUKOPUCTAHHS
nociyru (poOoTr) / YaCTKOBOTO BUKOPUCTAHHS MOCIYTH (BUKOHAHHS poOOTH), TPOBECTH ONEPALIIIO
noBepHeHHs 4yepe3 POS-tepminan y BIANOBIAHOCTI 3 HopsAaKoM, BukiaaeHuM y Jlonatky NelO mo
VYHiBepcaIbHOTO JOTOBOPY.

6.2.2.12. HanaBatu 3HMKKY Ha TOBapHu, poOOTH Ta mociayru kimieHtam — Jlepxkarensm I1K,
emitoBaunx AT «AKBb «KOHKOPJl», sikmo Taka 3HMXKKa IepeadadeHa ymMoBaMu 3asiBU IPO
MIpHUEAHAHHS 10 YHIBEpCAILHOTO JOTOBOPY NpH HaJaHHI BaHKOM MOCIyT eKBalpuHTY MO OTeparisM
3 KapKaMH. 3HHXKKA PO3PaXxOBY€ETHCS 3T1IHO 11.6.6.8. 1aHOr0 YHIBEpCAIBHOTO JJOTOBOPY.

6.2.2.13. 30epiratu cBOI NPUMIPHUKHU YEKIB MPOTIrOM HE MeHIIe 5 (I’ATH) POKiB 3 JHS
PO3ipBaHHS JIOTOBOPY Ta HajaBaTH iX baHky mpoTsarom 2 (1Box) 6aHKIBCHKUX JHIB 3a MEPIIOI0 HOTo
BUMOTOI0. Y pa3i BuMmoru banky, Toproselib, TaKoX y IBOACHHUN TEPMiH, 3000B’s13aHUI 3a 3aIIUTOM
banky Hagatu Oynb-sKy iH(pOpMalil0 CTOCOBHO OOCTaBMH IMPOBEAEHHS Ti€l YM 1HIIOI omeparii 3
BukopuctanHsaM [1K, BKITIO9ar0ouu po3paxyHKOBI JOKYMEHTH, IIO IiITBEPIKYIOTh Miepeaady npaBa
BIIACHOCTI Ha TOBap (MOCIyTH).

6.2.2.14. IndopmyBat bank mnpo Bci 3MiHM, TOB’si3aHl 3 peKBi3UTaMu TOpro.sus, B
MMCEMOBOMY BUTJISIII TPOTATOM 24 TOJWH 3 MOMEHTY HacTaHHS Takux 3MiH. BinmosinHa indopmaris
MMOBUHHA OYTH 3aCBi4Y€HA IMiIMHUCOM YITOBHOBa)XEeHOI ocoOn Toprosis Ta meyarkoro Toprosis (3a
HasBHOCTI y ToproBis medaTku Ta B pasi ii Bukopuctanss). CTOpPOHH TOMOBWIKCS, IO JlaHA
iH(dopMarllis micias OTpUMaHHS MHUCHMOBOTO TOBiAOMIIEHHS bankom, odopmiseTscss 3MiHAMU 10
Kaptku Toprosug, Binnosinxo 10 Joxatky Ne 11.1 no YHiBepcanbHOTo J0roBOpY.

6.2.2.15. 3miiicHioBatu noaeHne 6anancyBanas POS-tepminany (iB) BignoBigHo 10 JloroBopy
exBaiipunry. banancyBanns POS-tepminamy moxe 37iiicHIOBaTHucsS B aBTOMaTHYHOMY Ta (abo) B

PYYHOMY PEKHMI.
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6.2.2.16. PosminryBatu Ha ABepsX i1 B nmpuMimieHHi Toprosoi Touku Toprosus (B MicIisIX 1€
3MiHCHIOIOThCA omepanii 3 BukopuctanusMm 1K) momirpadiuny mnponykimiro, Hamany bankom
(Hakneiiku, OyxiieT 3 Jorotunamu baHKy Ta MIaTIXHUX CHCTEM, TOLIO), sIKAa BKa3ye Ha Te, 10 B
naHuXx Micigx oocmyroByroThes Jepxkareni ITIK. ¥V pasi posipBanHs YHIBEpCaabHOTO JOTOBOPY
3HATH 3a3HAYCHY TMoyirpadiuay IpoayKIIito.

6.2.2.17. be3 ysromkenns 3 bankom He mepemaBatu POS-tepminan TperiM ocobam i He
nepeMillyBaTl HOro B MiClle BCTAHOBJIEHHS, fKe He IepefdadeHo 3asBOXO IpPO IMPUEAHAHHS 10
VYHiBepcaJIbHOTO JOTOBOPY NpH HaJaHHI baHKOM MOCTyT eKBalipHHTY IO OIEpallisiM 3 KapTKaMu. 3a
nepegaday OOsanHaHHs TpeTiM ocobam 1 mepemimenHs OOnagHaHHsA O0e3 moroukeHHs 3 bankom
crutatuté mrTpad 3rigHo 1m.6.6.7. maHoro YHiBepcaabHOro AoroBopy. Miciie BcranoBieHHs POS-
TepMiHaja (iB) MOXKe 3MIHIOBaTHCS TOProBIIeM TUIBKH 3a IMOTO/DKEHHSM 3 baHKOM, IIIIIIX0M MTogaHHs
Toprosuem no banky 3min mo Kaptku Toprosus, mo € lomarkom Ne 11.1 no YHiBepcaabHOTO
JIOTOBOPY 3 BKa3zaHHsSM iH(opMalii 1moao HoBoro Micusg BctaHoBieHHsT POS-tepminana (iB) Ta
yKiIagaHas (MiAMUCaHHS) YHOBHOB)KEHUMH IpeAcTaBHUKaMU CTOPIH 1 CKpIMJICHHS IeYaTKaMH
banky Ta Toprosus (3a HassBHOCTI ie4aTku y Toprosis Ta B pasi i BUKOPUCTAHHS).

6.2.2.18. He momyckaru oci0, siki He ymoBHOBaxkeH1 mparroBatu 3 IIK, 1o moxymeHTiB Ta
OO6aHaHHS, 10 MICTATh KOH(DIieHMiiHI BigomocTi ipo HomepH T1K, imena # agpecu Jlepxareneit
[IK, natu 3akindenns repminy aii [1K.

6.2.2.19. TepmiHOBO MOBIIOMJIATH B BaHK 1 10 TPaBOOXOPOHHUX OpPraHiB MPO BCi 00CTaBUHM,
SIK1 MOXKHA PO3TJISAATH SIK IPOTUIIPABHY JisUTBHICTH 10,10 BUKopuctanus [1K.

6.2.2.20. Y pa3i BiacyTHOCTI IpoBeeHHs omnepailiii mo POS-tepMminany (am) npoTsrom 2 (1BoX)
MICSIIIB 3 THS BCTaHOBIICHHS B Toprogiii Touii Toprosis ado 3 IHs MPOBEICHHS OCTaHHBOI Olepartii,
abo B pasi 3a00proBaHoCTi MO (HiKCOBaHIN MIOMICSYHIN TIaTi Oible 2 (IBOX) MICALIB, TOBEPHYTH
POS-tepminan (1) B bank y po6odoMy cTaHi mpoTaroM 3 (TpbOX) AHIB MiCIs OTPUMAaHHS BIAMOBIIHOT
nucbMoBoi BuMoru banky. B iHmomy Bumaaky POS-tepminan (1) ta PIN-Pad (3a HasBHOCTI)
BUITy4aroThcs bankoM crnenianbHo0 KoMiciero, mpo 110 cKilaaeTbes BIAMOBITHUN AKT BUITYUEHHS.

6.2.2.21. CBoevacHo omauyBaTtu baHky KoMiciliHy BUHaropoy Ta IjaTH, sKi HApaxOBYIOThCS
bankoM 3a HazmaHi mocayru, y po3Mmipi, 3a3HaueHoMy B Kaptui ToproBus. ¥ pasi mpOCTpOYEHHS
OIJIaTH 3a3Ha4€HOi KOMIiCIHHOT BUHAropoau Ta/abo miuatu 6inbiie 3 (Tpbox) OaHKIBCHKUX JHIB, baHk
Mae MpaBo NPU3YIUHUTH NepepaxyBaHHs KowTiB Toprosito no nposenenux oneparisax 3 [1IK. ¥V pasi
HasBHOCTI 3000B’s3aHb 110 IOMICAYHIN (hiKCOBaHiH muiaTi, 311HCHIOBATH ii cBO€dacHy oriaty banky
3riIHO 1.6.6.3. JaHoro YHIBEpPCAIBHOTO JI0TOBOPY.

6.2.2.22. [lpu Bunyuenni IIK B Toprosiii toumi ToproBus y Bumnaakax, nepeadadeHHX
Honatkom Ne 10 no YHiBepcanbHoro Jlorosopy, odpopmutu 1 (oauH) npumipHuk Posnucku mpo
BunyuyeHHs [1K, mo € [lonatkom Ne 13 no YHiBepcanbHoro norosopy. Posnucka npo Bunydenss [1IK
nepenaersest Jepxkarento 1K 1 € miacTaBoro i HagaHHA OAHKOM-EMITEHTOM KJIOMOTaHHS IPO
noBepHeHHs [IK no banky. Ilicas nporo mepenatu B kacy banky BuimyuyeHi B Toprosii Touii
Toprosus IIK pasom 3 omucom B 4 (4oTupbox) mnpumipHukax, mo € Jlomatkom Ne 13 1o
VYHiBepcallbHOTO IOTBOPY HE Mi3HillIe HACTYyITHOro po6oyoro qHs 3 MoMeHTy BuimyueHHs [IK. V pasi,
axio [1K Bunydena 3 npuunnm HeianosigHocTi Bumoram MITC/HIIC, Bkazatu cyMy HOKYIKH, TUI
TOBapy 1 onucatu ocoly, sxa Hanaia [1K nms po3paxyHkis.

6.2.2.23. BuxopucroByBaTti oTpumaHi BiJ banky ButTpatHi Marepianu Ta OOnanHaHHS
BHKJIIOYHO B IIUISIX IIbOTO Y HIBEPCATBLHOTO JJOTOBODPY.

6.2.2.24. KopucryBatucs B piBHIA Mipi 3 ToproBusmu, sKIIO Taki BKa3aHi y 3asBi Npo
MIpHUEAHAHHS 710 Y HIBEPCATIBHOTO JOTOBOPY INPH HalaHHI baHKOM MmocyT eKBalipHUHTY IO OTepartisM
3 KapTkamu, nepenaHuM bankom POS-tepminamoM (amMu) npu NpPOBENEHHI PO3pPaxyHKIB 3a
nonomororo 1K sigmosigaux MITC/HIIC.

6.2.2.25. Hagatn banky nOKyMeHTH, IO PErJIAMEHTYIOTh AISUIBHICTH TOproBls HA MOMEHT
HaganHsa 10 banky Kaptku Toprosiis Ta 3assBu mpo npUeIHAHHS 10 Y HIBEPCATBHOTO JOTOBOPY TPH
HajaHHi bankom nociayr ExBaiipuHry mo ornepauisM 3 KapTKaMmu, a came:

- HaJEeKHUM 4YMHOM 3aCBIJUEHY KOIII YCTaHOBUOIO JOKYMEHTY/ KOAY JOCTYyIy [0
pe3yabTaTiB HaJaHHS aJAMIHICTPATHUBHOI MOCIYTH, SKIIO0 YCTAHOBUYMN JTOKYMEHT 3apEeCTPyBaHO y

BIJIMOBITHOCTI /0 BUMOT HOBOI pefakinii 3akony Ykpainu «IIpo gep:kaBHY peecTpalliio IpUIAIHUX
YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 80 3 262.
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0ci0, ¢Gi3uuHUX 0CI0 — MIAMPUEMIIIB Ta TPOMAJICEKUX (POpMyBaHby, sika HaOpana yuHHOCTI 01 ciuHs
2016 poky, 3 ypaxyBaHHSM 3MiH;

- HaJI©)KHUM YUHOM 3aCBiUEHY KO0 BUMMCKU 3 €AMHOTO ACPKABHOTO PEECTPY FOPUIUTHUX
oci0, ¢i3uyHMX 0Ci0 — MIAUPUEMINB Ta IPOMAACHKUX (OPMYBaHb, IIO0 MICTHTH BiJOMOCTI PO
ToproBus/ Koy AOCTYNy 10 pe3yJbTaTiB HAJaHHA aAMIHICTPATUBHOI IMOCIYTH, SKIIO BUITMCKA
po3minieHa Ha iHhopMaIiifHOMY TOpPTalli Y BiJIOBITHOCTI O BUMOT HOBOT pe/lakilii 3akoHy YKpaiHu
«IIpo nepxkaBHY peecTpallito IOPUANIHUX OCI0, (I3MYHMX OCI0 — MIAMPHEMIIB Ta TPOMAICHKUX
¢bopmyBaHby, sika HaOpana ynHHOCTI 01 ciuns 2016 poky, 3 ypaxyBaHHSM 3MiH;

- HAJIOKHUM YMHOM 3aCBiUeHy KOIito BUTATY 3 peectpy [1JIB abo peectpy miaTHUKIB €AMHOTO
nmoaatky (B pasi HassBHOCTI y Toprosiis);

- HAJIG)KHUM YMHOM 3aCBI4YEHI KOIii JIOKYMEHTIB, IO MiATBEP/KYIOTh TOBHOBXKEHHS 0CO0H,
0 yKJanae YHiBepcalbHUI IOTOBip Bifg iMeHI ToproBus (IpOTOKOJ/pIilIEHHS BUIIOTO OpPraHy
ynpaBiinHs Toprosis, Haka3 mpo oOpaHHs/mpu3HaueHHs abo BCTyn Ha IMOcajay KepiBHHKA,
JOBIPEHICTh, MACMIOPT Ta PEECTPALIKNHUI HOMEp 00JIIKOBOI KapTKH IUIATHUKA ITOAATKIB);

- noBiaKy Topro.us, sika MICTUTh PEKBI3UTH OaHKY, B SIKOMY BIAKPHUTO paxyHOK Toprosus Ta
HOMEp 0aHKIBCHKOTO PaxyHKY;

- HQJICKHUM YMHOM 3aCBITYCHI KOMii JOKYMEHTIB, IO MiATBEPKYIOTh NpaBo Toprosus
3IMCHIOBATH TI€BHI BUIY MisUTLHOCTI (JTIIIEH311, 103BOJIH, CEPTU(DIKATH, TOIIO);

- HAJICKHMM YMHOM 3acBiUEHY KOII0 JOTOBOPY OPEHIW/CYyOOpeHIN MpUMIIIeHHS abo
JOKYMEHTY Ha IPaBO BIIACHOCTI Ha MPHUMIMIEHHS YM HOTO KOPHCTYBaHHSA B SIKOMY PO3MiIleHA
Toprosa Touka Toprosiis;

- IHII TOKYMEHTH 32 BUMOTOI0 baHKy.

6.2.2.26. Y pa3i BHECEHHS 3MIH /IO YCTaHOBYMX/PEECTpALlIfHUX JOKYMEHTIB, 3MiHU
MICLIE3HAXO/KEHHS/MICI peecTpallii, 3MIHU HOMEpIB paxyHKiB B OaHKy, TeJIe(OHIB, 3aKIHUECHHS
CTpOKY (IpUIIMHEHHS) Aii, BTpaTM UYMHHOCTI 4YM BHU3HAUEHHS HEIIHCHMMHM TMOJaHUX B baHk
JIOKYMEHTIB, Ha/JaTd OHOBJIEHI JOKyMEHTH/iH(popMalio mpoTaroM 5 (m’sth) poOOYMX [HIB 3
MOMEHTY HaCTaHHS JIaHUX 3MiH.

6.2.2.27. TloBepuytu no banky nagane bankom OOnagHaHHS y BUMAAKY HOTO 3aMiHH 3 Oy/Ib-
SKUX TPUYMH, BOPOJOBXK 3 (TppoX) poOOYMX [HIB 3 JaTW BUCTaBIeHHS baHKOM BHMOTH MpoO
MOBEpHEHH 00J1a/IHaHHA 3 0)OPMIIEHHSIM BIANOBITHUX aKTiB IPUHOMY — repeadi 00siaJHaHHS.

6.2.2.28. HapgaBatu mnpenctaBHUKaM AreHTa, YHNOBHOBaK€HOro baHKOM, MOKIHBICTh
MIPOBOAUTH POOOTH, MOB’s3aH1 3 BCTaHOBJIEHHAM OO0saiHaHHs, HOTO TEXHIYHOTO 0OCIyroByBaHHS,
3aMiHOIO Ta JIeMOHTakeM Ha TepuTopii ToproBoi Touku Toprosus (3a yMOBH Tpe]’ SBICHHS TaKHM
MIPEJCTAaBHUKOM ATEHTa JOKYMEHTY, 1110 MiITBEPPKY€E HOTro MOBHOBAXKEHHS).

6.2.2.29. [Ipotarom 180 qHIB 3 J1aTH NPUMHHEHHS KOpUCTyBaHHS ToproBuM EkBaiipuHrom, y
pasi onporectyBanHns Jlepxxatenem [1K, 6ankom-emitenToM [TK a60 miuaTi>kHOIO CHCTEMOIO oTepariii,
mo npoinuia B Toprosiit Touni Toprosus mpotsrom 2 (1BoX) 0aHKIBCHKMX IHIB 3a MEPIIOO
BuMoroo banky Hagatu banky Oyab-sKy iH(popMallito CTOCOBHO 0OCTaBUH MPOBEICHHS Ti€l UM 1HIIOT
ormepanii 3 BukopucTaHHsM [IK, Bkirouaroum po3paxyHKOBI JOKYMEHTH, IO TiATBEPIKYIOTh
nepenady mpasa BIACHOCTI Ha TOBap (pOOOTH/TIOCTYTH).

6.2.2.30. IIpotsirom 180 nHIB 3 AaTW NPUNMHEHHS KOPUCTYBaHHSA ToproBuM EkBaiipuHrom
BUIUTauyBaTH baHKy, mpotsrom 1 (0gHOro) KaJeHAApHOTO MICALS 3 JIaTH BUCTABICHHS PaxyHKY
bankoMm, Bci cymu, siki OyayTh cnucani 3 banky (crmadeni bankowm) 3a Bumoramu MIIC/HIIC,
6ankiB-eMmiTeHTiB Ta Jlepxkarenis [IK mo 3aificnenum B ToproBux Toukax Toprosus omnepauisM 3
Bukopuctanasm [IK, mpu HamanHi BaHkOM MOKyMEHTIB, IO MIATBEP/KYIOTH MPaBOMIPHICTH
CIUCAHHA (CIUJIaTH).

6.3. [IpaBa cTopin:

6.3.1. bank Mae npaso:

6.3.1.1. He BigmxomoByBatu TOproBuio CymMu IJIaTeXiB, KO orepallis B TOprosii Toulrl
BUYMHSIETHCS 3 IOPYIIEHHIM BUMOT, nependoayeHux JoroBopoM exBailpuHry.

6.3.1.2. be3 Oyap-skux oOMexeHb 1 mornepeaaboro y3romkenns nosigomsita MITC/HIIC ta
/ a6o yuyacuukis MIIC/HIIC npo Oyab-siki mijgo3pini, He3aKOHHI a00 Hey3ropkeHi 3 bankom nii 3

BukopuctanasaM 1K mys npunuHeHHs 00 monepeKeHHs MOXIIMBOTO IIaxpaicTaa.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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6.3.1.3. VY Bunmaakax HeCaHKI[IOHOBaHOTO BUKopHucTaHHs Toproeuem OOnagHanHs a6o [IK
TpeTix ocib, OmokyBatu aBTopuzamito mo 1K, Bumyuntu OOmamHaHHS, HIIIOBATA MPUITHHCHHS
pobotu 1o ToproBoMy ExBaiipunry B pamkax J[oroBopy eKBaipuHTY, TOIIIO.

6.3.1.4. IIpoBoautu mepeBipku y wmicigx npuiiomy Toprosuem IIK mo crutatu 3 MeToro
KOHTPOJIO JOTpUMaHHs yMOB JloroBopy ekBailpuHry Ta noAatkiB no Hboro. [loBimomiatu B
MIPAaBOOXOPOHHI OpraHy MpO BCi OOCTaBHHM, SIKI MOYKHA PO3MVIAJATH SIK MPOTHUIPABHY AISIIBHICTD
oo Bukopucranus [IK B Toprosiit Tourti Toprosis.

6.3.1.5. Bumaratu Big ToproBiisi CBO€4acHO1 OIUIATH KOMICIITHOI BHHATOPOIU Ta TUTATH 3T1HO
yMOB JloroBopy eKBalpHHTY, a TakoXX 3a0e3MeueHHs CBOEYACHOTO IepepaxyBaHHS KONITIB 3a
orepawisMy TTOBEPHEHHS TOBapy JUIA MOJANIBILIOTO IepepaxyBaHHs Ha paxyHok [lepxarens [1K.

VY pa3i npocTpodeHHs OIIaTH KOMICIHHOI BHHAropojau Ta/abo IiaTh Ta HEMOXKIMBOCTI i
CTSITHEHHS 3TiAHO 11.6.6.3. boro YHiBEpcaabHOTo JOroBOpY, baHk Mae mpaBo:

- OJIOKyBaTH BiIIIKOAYBAaHHS CyM ILJIATEXKIB MO TPaH3AKI[SAX JO MOMEHTY HAKONMUYEHHS Ha
paxynkax ToOproBms CyMH OO0 BiJIIKOAYBaHHS y pO3MIipi, SKHH OCTATHIM JJIsl TOTAIICHHS
MIPOCTPOYCHII 3a00proBaHOCTI;

- OmokyBatu 00poOku Tpan3akiii mo POS-repminanam Toprosis;

- posipBaru [[oroBip ekBaiipuHTY;

- BUMHHUTHU OJHY a00 JIeKiTbKa BKa3aHUX BHILE JTiH.

6.3.1.6. ko e nependaveHo ymoBamu J[oroBopy eKBapuHTY, 3MIHIOBAaTH PO3MipH KOMICIi
Ta 1Iat 3a JJoroBopom ekBaipuHTyY, TTOBIIOMUBIIH IIPO 11¢ Toprois He mi3Hinre, Hix 3a 10 (mecsaTs)
KaJleHAApHUX THIB J0 BBEJIEHHS TaKUX 3MiH B JiI0 Y MOPSAIKY BUSHAYCHUM JIaHUM Y HiBEpPCATbHUM
JIOTOBOPOM.

6.3.1.7. 3aminuTu ab0 IEMOHTYBATH, Y pa3i HeoOxigHocTi, O0nagHaHHs, BCTaHOBIeHEe baHkoM
y Toprosus, moB1IOMUBIIHN PO Taki 3MiHU Toprosus 3a 3 (Tpu) poOOUUX JHI.

6.3.1.8. Bumaratu Big ToproBiisi BAKOHaHHS YMOB JIaHOTO Y HIBEpCAIBHOTO JJOTOBOPY.

6.3.1.9. 3anyuyatn AreHTiB 10 TeXHIYHOro ooOciayroByBaHHd OOjajHaHHA Ha IIJACTaBl
BIJIMOBIAHUX JOTOBOPIB.

6.3.1.10.V pa3i HeBukoHaHHs Toprosuem myHKTY 6.2.2.23. 1p0ro YHiBepcaibHOro JOTOBOPY,
Buityuutu POS-Tepminan (Jin), mpo 10 CKIAJAEThCs aKT BUITyUEHHS.

6.3.1.11. Posipsaru JloroBip HafgaHHs MOCIYT €KBalpiHTy Ta Buiyunian OOnanHaHHS, Y pasi
BIJICYTHOCTI mpoBeneHHsl omepaniii mo POS-tepminany (am) mpoTsroM 2 (IBOX) MICAILIB 3 JHA
BCTaHOBJIEHHS B Toprogiii Touri Toproei abo 3 JAHs MPOBEJAEHHS OCTaHHBOI omepailii, ado B pasi
3a00proBaHOCTI 10 (1KCOBaHIM MIOMICSUYHIN TJI1aTI O1IbIIE 2 (IBOX) MICSIIIB.

6.3.1.12. Bunyuutn OOnajnHaHHs, NPUIIMHUTH HajaHHS nociyr Exsaiipunry Toprosimro i
MOBIJJOMUTH B IPAaBOOXOPOHHI OPTaHHU MPO MPOTUTIPABHY AiSUTbHICTB L1010 BUKOPUCTAHHS JaHUX ITPO
I1K Toprosuem, y pasi nopyuieHHs Toprosuem nopsaky 30epiranis KoHQIASHIIHHIX B1IOMOCTEH
nipo Homepu I1K, imena ta agpecu Brnacauki [1K.

6.3.2. Toproseub Ma€ MpaBo:

6.3.2.1. BumaraTu Bix banky nmepepaxyBaHHs KOIITIB 3a onepauisiMu 3 Bukopuctanusam 1K,
aki npoium B Toprosiit Touni Toprosis, y CTpOKM Ta Ha YMOBAaXx, 3a3Ha4€HUX B MYyHKTI 6.2.1.2.
bOTO YHIBEpCAIBHOIO JOrOBOPY , 32 yMOBU aoTpumManHs [lopsaky podotu 3 IIK BigmoinHO 110
Honatky NelO mo manoro YHiBepcaJbHOTO JOTOBOPY.

6.3.2.2. be3KomTOBHO OTPUMYBATH KOHCYJbTAIIiHY MIATPUMKY 3 MUTaHb, MOB’S3aHUX 3
po6otoro POS-Tepminaiis.

6.3.2.3. BukopuctoByBatu O6nagHanHs, BctaHoBIeHe bankom, 1st o6cmyroByBanus [1K mis
NpUHOMY OIUIATH 32 TOBapH, poOOTH 1 MOCIYTH.

6.3.2.4. Bumaratu Bix banky BUKOHaHHSI yMOB JJAHOTO Y HIBEpCaJIbHOTO JOTOBOPY.

6.4. Binnosinanbuicte CTOpiH:

6.4.1. VYV pa3i HeBUKOHaHHs a00 HEHAJE)KHOTO BUKOHAHHS CBOiX 3000B’s3aHb OIHIEIO 31
Cropin, iHma CTopoHa Ma€e IpaBo BUMarat Bij BUHHOI CTOPOHM BUKOHAHHS MPUHHATUX Ha cede
3000B’513aHb, a TAKOXK BIJIIIKOyBaHHS 3aIOIITHUX i 30UTKIB.

6.4.2. Toprosemp 6e3yMOBHO BUIUIauy€e baHKy MEHIO 32 HECBOEYACHE MMOBEPHEHHS IJIATEXKY

B po3Mipi mojBiitHOI 00yiKoBOi1 craBku HarionansHoro banky Ykpainum Bim cymu omeparii 3a
YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
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KOXKHUU JIEHb IPOCTPOUEHHS MPOTITOM 3 (TPhOX) pOOOUYHUX JTHIB 3 MOMEHTY OTPUMAaHHS BIMOBITHOT
BUMOTH baHKy.

6.4.3. Toproseup 6e3ymoBHO BuILIauye baHkKy meHo 3a HeBHKOHaHHS 1. 6.2.2.30. 11p0T0
VYHiBepCAILHOTO JIOTOBOPY 3a OyIb-sIKUX OOCTaBMH B PO3MIpi TOJBIHHOT OOJIKOBOI CTaBKH
HamionaneHoro banky VYkpaiHu Big CcyMH HEBUKOHAHOTO 3000B’s3aHHS 3a KOXHHUH JICHb
MPOCTPOUYCHHS TPOTATOM 3 (TPhOX) pOOOYMX IHIB 3 MOMEHTY OTPHUMAHHS BIJIOBIIHOI BHMOTH
banky.

6.4.4. VY pasi neBukonanus Toprosuem 1. 6.2.2.10. iporo YHiBepcaabHOT0 JOrOBOPY 3a Oy/Ib-
sSKux o0craBuH, Toproseup cruiauye mrpad y po3mipi 1000,00 (oxna tucsya rpH. 00 Kor11.) rpUBEHB
32 KOXEH (DakT Takoro MOPYHIEHHS MPOTIroM 3 (TphOX) POOOYHMX AHIB 3 MOMEHTY OTPHUMAaHHS
BI/IMOB1THOT BUMOTH baHKy.

6.4.5. Toprosemp Hece BiAMOBIAATBHICTD 3a JOCTOBIPHICTh HaaHOi baHKy iH(hopMmarrii.

6.4.6. Toproerp Hece B TOBHOMY PO3MIpi BiAMOBIIAJIbHICTH 32 CBOIX CITIBPOOITHHUKIB, 110
MOB’s13aHI 3 MOPYIICHHSIM MOJIOKEHb YHIBEPCAIBHOTO JOTOBOPY Ta JOJATKIB A0 HBOTO, Ta SIKi
MIPU3BENH JI0 3aBJIaHHs 30MTKIB baHky a0o0 3amkoauiy Horo pemyTartii.

6.4.7. ToproBeup Hece BIAMOBIIAIBHICT 32 HECAHKIIOHOBAHUH AOCTYM 10 OOnagHaHHS IS
obciyroByBanHs [1K, a Takoxk 3a 3/1IHCHEHHS TUIATEXKY 10 (hanbuBii/ BkpaaeHii / 3aryosenii [1K.

6.4.8. bank He Hece BIONOBIMATBHOCTI 32 HECBOEYACHHWH IUIATIK, SKIIO 3aTpUMKa Oyia
BUKJIMKaHa HECBOE€YACHUM MoOBiAoMiIeHHsAM ToproBuem banky mpo 3MiHy IUIaTDKHUX PEKBI3UTIB
Toprosus.

6.4.9. bank He Hece BIANOBIAAIBHOCTI 32 HECBOEYACHUH IJIATIXK, AKILO 3aTPUMKA BUHUKIA 3
BUHU TPETHOI1 0COOM (OaHKIB-KOPECTIOHICHTIB, TPOIIECUHTOBUX LIEHTPIB Ta iH.).

6.4.10. bank He Hece BIAMOBINANBHICTh 332 HEMpaE3JaTHICTh (B TOMY 4YHCIi THMYacOBY)
CHUCTEM 3B’sI3Ky, po0OTa SIKUX 3HAXOJAUTHCS 11032 CHEeporo HOoro KOHTPOJIIO.

6.4.11. CtopoHM HeCyTh BIJIINOBINANBHICTh 3a 30MTKH, 3amOJisSHI OJHA OJHINH uyepe3
HecBO€YacHe 1H(QOPMYBaHHs BIAMOBIIHO 10 MYyHKTIB 6.2.1.6 Ta 6.2.2.14. uporo YHiBepcaaIbHOTO
JIOTOBOPY.

6.4.12. Binomocti nmpo Homepu OankiBchbkux IIK, imena Ta aapecu BnacuukiB IIK, matm
3akiHueHHs TepMiHy Aii [1K € koHdineHIitHMMY 1 He MOXYTh OyTH CKOIilfOBaH1, pO3THPa)KOBaHI,
30eperkeH1 Ha 1HIIMX HOCISIX YU BUKOPUCTaH1 OyAb-sIKUM 1HIIMM YUHOM, B 1HIIoMY O6nagHaHH1 a0o
IUIs 1iiel, He nepea0dadyeHuX UM YHiBepcaabHUM JoroBopoM. IlopyiieHHs qaHoro nyHKTy Oyzae
po3rasaaTics K NpoTunpasHi Aii TOprosis 1 CIPUYUHUTE OJIOKYBaHHS MPOBEACHHS TPaH3aKLIH.

6.4.13. He nonyckaeTbcs KONiOBaHHS, IEpEHECEHHS KOH(1AeHIIHHNX BiomocTtel npo 1K Ha
1HI1 HOCIi, KpiM HajaHux bankom POS-tepminanis.

6.5. Ilopsiiok HAJAHHS TOKYMEHTIB:

6.5.1. Y pasi onporectyBaHHs onepailii, 1110 npoiiiuia B Toprosiii Touni Toprosus [lepxarenem
IIK, bankom emitentom IIK ab6o MIIC/HIIC, bank Hamae ToproBIffo BiAMOBIIHI JOKYMEHTH, SK
JI0Ka3 OTpUMaHHsS ONPOTECTYBAaHHsS OIepallii, SKIIO Taki nepeadadeHi MpaBUIaMM BiJNOBIIHOI
MIIC/HIIC (3BiT mu1aTi’HOi CUCTEMH, TOII0). baHK Mae nmpaBo NpU3yNHUHUTH NTepepaxyBaHHs KOILITIB
Toprosuto Ha cymy orepatlii 0 3aKiHYeHHS PO3IJISAY MUTAHHS 1010 ONPOTECTYBaHHS ONeparii.

6.5.2. Sxmo [epxarens IIK, bank emitent IIK a6o MIIC/HIIC, 3rigHo 3 mpaBuiamMu
BignosigHoi MIIC/HIIC, noBonsaTh 3000B’s13aHHs banka nepepaxyBatu cyMy orepallii Ha KOPUCTb
Hepxartens IIK, banka emitenta IIK ado MIIC/HIIC, bank Hamae ToproBuio IOKyMEHTH, IO
J0BOJIATH 3000B’s13aHHs banka BiamkonyBatu cymy omepauii Ha kopucts epxkarens I1K, banka
emitenta [1K a6o MIIC/HIIC, sikmo Taki nepenbadeni mpasuiaamu Bianosigaoi MITC/HIIC.

6.6. Ilopsaiok Ta yMOBH PO3PaxXyHKIB:

6.6.1. 3a mocinyru ExBaiipuHTy MO OmepiisiM 3 KapTKaMHu, 3/IIHCHEHUMH B Mepexi Topro.iid,
mo HajxatoThes bankom 3a JloroBopoM ekBaiipunra, Toproselp Cruiauye KOMICiIO, OIiaTa sKOi
MMPOBOJIUTHCS TIUIIXOM yTpuMaHHs bankoM cymm kowmicii 3 cymu BiamkomyBaHHS KOIITIB IO
ornepauisx. Po3mip komicii, mo camocTiiiHO cTaryeTbest bankowm i3 cymu BigmmkoayBaHHs KOIITIB 1O
omepalisx, sSKi TPOWIUIM B TOPTOBHX Todkax Toprosi, 3a3HadeHuii B Kaptii Toprosus Ha
peecTpallito TOPriBe’abHOI TOUKH, 110 € HeB1/I'€EMHOIO YaCTHHOIO J{oroBOpY eKBapuHTy.
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6.6.2. Kowmicis 3a mocmyrm EkBalipuHTY, pO3paxoBYETbCS BiJi CyMH KOXHOI omeparii,
nposezneHoi B POS-tepminani 3 Bukopucranusam [1K.

6.6.3. 3a 3miiicCHEHHST pO3paxyHKIB 3 BUKOPUCTAHHSM IUIATDKHUX KapToK B POS-tepminaiax
Toproseup crutauye (ikcoBaHy HMIOMICAYHY IUIATy 3@ 3MIHCHEHHS PO3PaxyHKIB 3 BUKOPUCTAHHSIM
IUTATDKHUX KapToK B oiHOMYy POS-tepminai, sKIIo Takas miaTa nepeadadeHa ymosamu JloroBopy
€KBalpUHTY.

Taka ¢ikcoBaHa MmOMiCcSYHA IUIaTa, CTATYETHCS IMOMICIYHO 3a KOXHHE POS-Tepmina,
nepenanuii TOproBiro 3a akTOM MpUAOMY-TIepenadi, i1 BCTAHOBIEHUN B MICIli peai3allii ToBapiB
(pobiT, mocayr) ToproBus He3alaekXHO Bix TOro, € BiacHukoMm POS-tepminany bank, AreHt a6o
Toprosens. V pasi, skmo POS-tepminaaoMm kopuctyroTbes OCHOBHHI ToproBemb Ta JlomaTkoBi
TOProBIIi, (hikcoBaHa momicsyHa riata 3a oocimyroyBanss [IK B POS-tepminai cTAryeThes TUIBKA
3 OCHOBHOT'O TOPTOBIIS.

dikcoBaHa momicsyHa miata 3a obciyroByBaHHs [IK B POS-tepminani HapaxoByeTbcs B
OCTaHHIM pOOOYMH JEeHb KOXXKHOTO KaJeHJapHOro Micsms micias mnepemadi POS-tepminamy
(BpaxoByeThCSl Micsllb, B sikoMmy OyB BcTaHoBieHUl POS-TepmiHall 1 HE BpaxOBYETHCS MicCAllb, B
sakoMy OyB 3HATHI POS-TepMminan).

[Tpuennanusam 1o YHiBepcaibHOTO 10oroBopy Toproseup Ha mijctasi cT. 1071 K Ykpainu ta
y BigmoBigHOCTI A0 3akoHy Ykpainu «IIpo miaTikHi cHCTeMH Ta Nepeka3 KOWITIB B YKpaiHi»
nopyuae banky camoctiiiHo cTsryBatu (ikcoBaHy LIOMICSYHY IulaTy 3a oOciyroByBaHHs I1K B
POS-tepminani B nepiof1, MOYMHAIOYH 3 OCTAHHBOTO POOOYOTO THS 3BITHOTO KAJICHAAPHOTO MiCSIIS
Ta J10 IOBHOTO MOTAIIEHHs CyMHU Li€T (pikCOBaHOT HIOMICSYHOI IJIaTH, 3 ypaXyBaHHSM BUMOT a03alty
apyroro 1. 6.6.3. YHIBepCaJIbHOTO JOTOBOPY, NUISIXOM CIHCAHHS TPOIIOBUX KOIITIB 3 PAaxXyHKY
Toprosus, 3aznauenoro B Kaptui Toprosus, Biakputomy B banky, abo 13 cymu BigmkonyBaHHS
KOUITIB I10 ONepalisx, KO TaKuii 3aci0 omIaTH MoMicsiuHoi matu 3a3HayeHuil B Kaptii Toprosus
([JoroBopi exBaiipunry), abo 3 iHIMX paxyHKiB Toprosus, siki BiAKpuTi abo OyayTh BIIKPHUTI B
MaiiOyTHhOMY B baHKy (cniricanHsS 0pOopMIISIETbCS MEMOpPIATbHUM OPJIEPOM).

3 MeToro norauieHHs (pikcoBaHOI HOMICAYHOI Iu1aTH 3a oociyroByBanHs [1K B POS-tepminani
criocoboM, 3a3HaueHuM B JloroBopi ekBaiipunry, Toproseip 3a0ecnieuye HassBHICTh Ha BIATIOBITHUX
paxyHKax, BIAKpUTUX B baHky, komTiB B foctaTHiil cymi Ha 18:00 (3a KuiBchbkuM yacom) KOXKHOTO
OCTaHHBOTO POOOYOTro JHS KaJeHAAPHOTO Micsls (3rifHO 3 ymoBamH JloroBopy e€kBapuHTY), abo
3a0e3neuye HaJAXO/HKEHHS HEOOX1JHOI CyMH KOIUTIB MPOTATOM MEpPUIMX ABOX OaHKIBCBKHX JIHIB
HACTYITHOTO MICSIIS.

CTopoHM JOMOBWJIMCS, IO y pa3l HEIOCTaTHOCTI KOWITIB Ha paxyHKy ToproBus, s
HoraileHHs iCHy040i 3a00proBaHocTi nepesi baHkom 3a Ha/laH1 TOCIYTH 32 JaHUM Y HiIBEpCAJIbHUM
JI0OTOBOPOM, cyMa Takoi 3a00oproBaHocTi Toprosus ciucyeThesi bankoM y nepiioueproBomy nopsiiky
IIPU HAJXO/HKEHHI KOILTIB Ha JIaHl1 paxyHKH, a0o 1HII paxyHKH Toprosiis, ki BiAKpuTi abo Oy1yTh
B1JIKpUTI B baHky.

VY Bunajky, KOJM Ha paxyHKy Toprosiy, 1o 3a3HaueHui B JloroBopi ekBaiipuHry abo iHIINX
paxyHkax ToproBls HEIOCTaTHbO KOILITIB JJIsl MOTAIIEHHs 1CHYI04Oi 3a0oproBaHocTi, Toproseub
3000B’SI3y€ThCSI  CAaMOCTIHHO 3IIHCHUTH MOTAIIeHHS 3a00pProBaHOCTI, HUIIXOM IepepaxyBaHHs
KOIITIB HAa paxyHOK 3a00proBaHoCTi (MpOCTpoueHOi 3a00proBaHOCTI), a00 MIISTXOM BHECEHHS
TOTIBKOBHUX KOIUTIB uepe3 kacy banky npotsrom 30 (TpuaLATH KaJeHIApHUX JHIB).

POS-tepminan BBakaeTbcsi mepenaHuM Toprosiro/OCHOBHOMY TOPIOBLIO 3 MOMEHTY
niAnucaHHs AKTy npuioMy-nepeaadi, a0o 3 MOMEHTY BIAIIKOYyBaHHS Ha paxyHOK Toprosiis xouad
oJlHI€l omeparii, mpoBeneHoi yepe3 POS-tepminan (sixmo Toproseup npotarom 10 pobounx AHIB
MUCHMOBO HE 3asBUB OAaHKY MPO HEMPABOMIPHICTh TAKOTO BiAIIKOTYBAaHHS).

6.6.4. Y pasi 3uiricaenns Jlepxatenem 1K B Toprogiit Touri Toprosis onepaiiii ToBepHEHHS
TOBapy, a00 0OMiHy Ha TOBap MEHIIOI BAPTOCTI1, Y1 HEBUKOPUCTAHHS MOCIYTH (poOOTH) / 4aCTKOBOTO
BUKOPHUCTAHHS MTOCITYTH (POOOTH), CyMa oriepallii MOBEpHEHHSI ITIJIATAE TIepepaxyBaHHIO Ha pPaXyHOK
Hepoxarens [1K, 3a sikoro Oyna 3xailicHeHa onepariis. s BiAmkoxyBaHHS CyMH oniepariii HOBEepHEHHs
Hepxaremnto [1K:

6.6.4.1. Toproseup BiAMIKOA0BY€e baHky cymy omepallii MOBEpHEHHS 3a BUPAXyBaHHIM CyMH

KoMicii 3a mociyru ExBaiipuHry po3mipi, 3a3HaueHoMy B JloroBopi ekBaiipunry. [IpuenHanHsM 10
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VYHiBepcanbHOrO noropopy Topropemp Ha mifctasi cr. 1071 1K Vkpainu ta y BiZImOBIZHOCTI 10
3akony Ykpainu «IIpo miatixHi cucTeMH Ta mepeka3 KOIITiB B YKpaiHi» nopydyae banky camocTiitHO
yTPUMATH 3a3Hau€HY CyMy 3 HACTYyIHHMX HAJXO/UKEHb HAa KOPUCTb TOpromis, abo caMOCTIHHO
CTHCcaTH 3 paxyHKy ToproBiis, 3a3HaueHoro B Jloropopi ekBaiipuHry, ado iHmmx paxyHkisB Toprosus,
SIK1 BIIKpHTI 200 OyayTh BIAKPUTI B MallOyTHROMY B baHKy.

6.6.4.2. TlepepaxyBaHHsi cymu MoBepHeHHsS Ha paxyHOK Jlepxkarens [1K mo omeparisx, ski
OyJu BUMHEHI 1 1O SKWX OyJIM BiJIpaBJieH] 3BiTHI JaHi (BUKOHaHO OanmaHcyBaHHsa POS-tepminaiy)
1o 23:59 (3a KuiBcekuM yacom) 3BITHOTO AHSA, baHk 31iHCHIOE B CTPOK HE Mi3HIIIE HACTYITHOTO
0aHKIBCHKOTO JTHS 3 JTHA MPOBeACHHS OanancyBanHs POS-tepminany.

6.6.5. Y pasi, sximo 3a 3anuToM banky no onepaii Charge-back, mpoBeneHiii B TOpro,iii Touii
Toprosis, Toproeenp He Hajlae B CTPOK, BKa3aHUH y 11. 6.2.2.13. naHoro YHiBepcaabHOTO JOTOBOPY
JOKYMEHTIB, 110 MiATBEP/KYIOTh MPABOMIPHICTh MIPOBEACHHS OMepallii, a came: MpUMipHHUKA YeKa,
odpopmiieHoro BiamoBigHo a0 Ilopsaky po6oru 3 IIK, mo € Jlomatkom NelO VHiBepcanmbHOTO
norosopy, i, skmo [epxkarens IIK, Gamk-emitent [IK a6o MIIC/HIIC, 3rimHo 3 mpaBuiIamu
BinnosiaHoi MIIC/HIIC, noBoasTs 3000B’a3aHHs banky nepepaxyBaTu cyMmy omnepallii MOKyInKy Ha
kopucth Jlepxatens [1K, 6anka-emitenta [1K ab6o MITC/HIIC, Toproseus BiamkonoBye banky cymy
omepariii Charge-back 3a BHpaxyBaHHAM CyMH KOMICIi 3a MOCIYyrM €KBaWpUHTY Yy pO3Mipi,
3a3HaYeHOMY B 3asBi PO NPUETHAHHS 10 YHIBEPCATHHOTO JIOTOBOPY MpH HajmaHHI bankoM mociyr
€KBaNpPUHTY 110 ONepalisiM 3 KapTKaMu, a TaKOXX BUIUIauye baHKy KOMIIEHCAIliI0 BUTPAT, OB’ A3aHUX
3 00pobOkoro omeparrii Charge-back y po3mipi 500,00 (r’sitcot rpa. 00 KOI.) TPUBEHD 32 KOXHHIMA
BUII4/I0K BUCTABJIECHHS TaKoro riarexy. [Ipueanannsam 1o YHiBepcaabHOro Jorosopy Toproseupb Ha
migcrasi ct. 1071 LK Ykpainu Ta y BigmoBigaocTi 10 3akony Ykpainu «IIpo miatixHi cuctemu Ta
nepekas KoUITiB B YKpaiHi» gopydae baHky camoCTiiiHO yTpuMyBaTH 3 HaJXO/UKEHb Ha KOPHCTh
Toprosugs, abo 6e3nocepenHbo 3 paxyHKy Topromis, 3a3HayeHOro B 3asiBl MPO NPHUEAHAHHA 0
VYHiBepcaJIbHOTO JOrOBOpY TNpHu HajgaHHI bankoMm nociayr ExBalipuHry mo omeparisiMm 3 KapTKamH,
abo 1HmuX paxyHkiB Toprosug, ski BiAKpuTi abo Oy1yTh BIIKpUTI B MailOyTHhOMY B baHky, cymy
onepauii Charge-back 3a BupaxyBaHHSAM cymMHM KoOMicii 3a MOCIYI'M €KBAaHpUHTY Yy pPO3Mipi,
3a3Hau€HOMY B 3asiBl PO MPHUETHAHHS 10 YHIBEPCAIBHOIO IOTOBOPY IpH HajaHHI baHkowm mociyr
eKBalpUHIy MO omepalisiM 3 KapTkaMmu, 1 cyMy BUTpaT baHky, moB’s3aHuX 3 00poOKoO0 omepartii
Charge-back.

6.6.6. Y TomMy BuMNajaKy, SKimo Toproselb HadaB BCl JAOKYMEHTH, IO MiATBEPAXKYIOTh
MPaBOMIPHICTh MPOBEACHHS Omeparlii (EK3eMIUIsIp YeKa) 1 AKIIO, 3T1IHO 3 MPaBUJIaMU BIAMOBIIHOL
MIIC/HIIC, Bank n0BOAWTH NPaBOMIPHICTh JaHOI omepanii, Micias 3aBepIIEeHHS NpoLeaypH
ornpotectyBaHHs onepauii Charge-back cyma onepartii mokynku 3a BuUpaxyBaHHSM KOMICIT y po3Mipi,
3a3HaYeHOMY B 3asBi PO NMPUETHAHHS 10 YHIBEPCATBHOTO JIOTOBOPY TpH HamaHHI bankoM mociyr
eKBalpUHTY IO OmepallisiM 3 KapTKaMH, 3apaxoBYEThCS /IO HAAXO/KEHb Ha paxyHok Toprosus, abo
Oe3nocepelHbO Ha paxyHOK TOproBiisi, BKa3aHWW y 3asBl MO MPUEAHAHHSA O YHIBEPCAIHLHOTO
JIOTOBOpY IpH HaJaHHI baHKOM mociayr eKBalipHHTY MO OomepalisiM 3 KapTKaMH, y BUIAJKY, SKIIO
panime BoHa Oyna 3apaxoBaHa Ta CIHCaHa 3 HBOTO B MPOIECI PO3MISY MUTAHHS IIOJO
OIPOTECTYBaHHS OTepallii.

6.6.7. Y pasi, skmo BracHukom POS-tepminany € Toprosemp, 3a nepemnauy OOnagHaHHS
TpeTiMm ocobam, nepemitnernss POS-tepminany (iB) 3a Mexi aipecH MiCIisl BCTAHOBJICHHSI, 3a3HaU€HOT
y 3asiBi Ipo NMpUEAHAHHS A0 YHIBEpCaIbHOTO JOTOBOPY U HaJaHHI baHKOM mociayr ekBaiipiHry 1o
orepauisM 3 kapTkamu, Toproseus criauye mrpad y pozmipi 4000,00 (wotupu tucsyi rpH. 00 ko)
IPUBEHb 32 KOXKEH (DaKT TaKoro MopyuieHHs. Y pasi, Ko BiracHukoM POS-tepminany € bank, 3a
nepegauy O6nagHaHHS TpeTiM ocobam, nepemimenHss POS-tepminany (iB) 3a Mexi axpecu Mics
BCTaHOBJICHHS, 3a3HaueHOl y 3asiBl PO MpPHUEIHAHHSA 1O YHIBEPCAIBHOIO JOIOBOPY IPU HaJaHHI
bankom mociyr ekBalpiHTy MO OmepamisM 3 KapTKaMH, a TaKoK HOro BTpaTy, KpaaiKKy TPETiMU
ocobamu, po3yKoMIuieKTyBaHHs Toprosenp cradye mrpad y po3mipi Baptocti OOnagHaHHS Ha
naty npuabanHs baHkom 3a kokHHH (akT Takoro mopymeHHs. Y pasi ncyBanHs OOnaaHaHHS,
MPUBEJICHHS HOTO 10 HEHaJeKHOTo/He poOouyoro craHy, ToproBeup cruiadye baHKy BapTicTh
pemonty OOnagHaHHS 3TiHO HAJAHOTO CEPBICHOIO CITY>K0O0I0, BU3HAUEHOI0 BaHKOM, BUCHOBKY Ta
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paxyHKy Ha pemMoHT OOsamHaHHsS a0o0 MOBHY BapTicTh HoBoro OOnamgHanHs (y pasi, SKIIO
OOnagHaHHS HE MIUIATAE PEMOHTY).

6.6.8. Y pasi, akmo ymoBamu JloroBopy ekBaWpuHTY mepeadadeHo HamaHHsS Toproaiem
3umxku Kiienram — Jlepxkatensm [IK AT «AKBb «k KOHKOP/», cyma 3HMKKH PO3paxOBYETHCS Bij
CyMH KOXKHOI orepartii, mpoBeneHoi 3 Bukopuctanusm [IK. ¥V pasi mamanus Toprosuem KiieHTy
3HWKKH, baHK 3/1IHCHIOE BIAIIKOAYBaHHS CyM OIepaliidl y po3Mipi BapTOCTi peani30BaHUX TOBapiB,
pOOIT 1 MOCYT 32 BUpAXyBaHHSAM HaJIaHO1 3HMKKH.

6.6.9. Toprosenpb koMmreHcye baHKy TOHECEHI HUM BUTPATH y pe3yJIbTaTi HECAHKIIOHOBAHOTO
noctyny ao OOnagHanHs s obciyroByBanHs [IK Ta 3piiicHeHHs miaTexxy 3a JIOMOMOIOIO
¢anpmmBoi/ BkpaneHoi/ 3aryonenoi I1K 3 Bunu Toprosiis.

PO3 A1 VII. BIAKPUTTSA TA OBCJIYI'OBYBAHHSA ITOTOYHOI'O PAXYHKY
3 BUITYCKOM KOPIIOPATUBHUX IVIATI’)KHUX KAPTOK
3PYYHA KAPTKA» /«NEO ®OII»

Leuw po3oin pezyntoe 63aemogionocunu, aki euHukaromo mixc Knienmom ma banxom npu
00C1y208Y8AHHI NOMOYHO20 PAXYHKY 3 6UNYCKOM KOPNOPAGMUHUX niaamidxcHux xapmok «3PYYHA
KAPTKA»/ « NEO @OII»(oani 6 pamxax pos3oiny VII yvozco Yuieepcanrornoeo dozoeopy — Paxynox
«3PYUYHA KAPTKA»/« NEO @OI1».

7.1. dna Binkpurtsa Paxynky «3PYUHA KAPTKA» / «NEO @OI1» KnienT a0 YIoBHOBaXeHa
ocoba Kiienta Hagae banky HacTymHi JOKYMEHTH:

- 3asBy Ha BiAKpUTTS Ta obOciyroByBaHHsi Paxynky «3PYUHA KAPTKA» / « NEO ®@OIl»
(BigmoBinHo a0 IHcTpykiii HBY «IIpo mopsimok BiAKpUTTS 1 3aKPUTTS paXyHKIB KIIIEHTIB OaHKIB Ta
KOPECTIOHJAECHTChbKUX paxyHKIB OAaHKIB — pe3uAeHTiB 1 Hepe3uaeHTiBy Ne 492 Big 12.11.2003p.. ¥V
BUTJISAI OKPEMOT'o JIOKyMeHTa abo TEKCT 3asiBU MOxe OyTH 3a3HaueHuil y 3asBi/3asiBi-aHKETi MPO
npuenHanHs 10 YHiBepcaiabHoro aorosopy AT «AKb «KOHKOP/» npu nananHi bankiBcbkoro
NPOAYKTY/TIOCIYTH Yy JOBUIBHINH Qopmi, anme 13 30epekeHHSM peKBI3UTIB, IepeadaueHux
HopMaTuBHUX JOokyMmeHTax HBY. 3asBa/3asBa-ankera Moxke nonaBatucs 10 banky y Burisai
EnexkTpoHHOro J0KyMeHTy 3aco0amu iH(OpMaliHUX, TeNeKOMYyHIKaliiiHuX, iH(popMaliiHo-
TENEKOMYHIKAI[IHHUX CUCTEM;

- mepenik ocib, 1m0 MarTh NpaBo po3nopsypkatucs Paxynkom KiieHnta (BigHmOBITHO [0
Incrpykuii HBY «lIpo mnopsaok BiAKpUTTS 1 3aKpUTTS pPAaxyHKIB KII€HTIB OaHKIB Ta
KOPECTIOHJAEHTCHbKUX paxyHKIB OaHKIB — pe3uAeHTIB 1 Hepe3uneHTiB» Ne 492 Big 12.11.2003p. (i3
3MiHaMH Ta JONOBHEHHSIMH);

- JIOKyMEHTH (KOIii JOKYMEHTIB, 3aCBIT4€H1 B YCTAaHOBJIEHOMY MOPSAKY) Ta iHPOpMAaILito, SIKi
BUMArarloThCsl BIJNOBIIHO J0 BHMOI YUHHOIO 3aKOHOJABCTBa YKpaiHM, HOPMAaTHBHMX aKTIiB
HarmionaneHoro 6anky YkpaiHu, BHyTpIIIHIX JOKyMeHTiB baHky;

- 3asgBy mpo mnpueaHaHHs 10 YHiBepcambHoro norosopy AT «AKB «KOHKOP/l» mnpu
BIJIKpUTTI MOTOYHOro PaxyHKy 3 BHUIIyCKOM KOPIOPAaTHBHMX IUIaTDKHUX KapTok <«3PYUHA
KAPTKA» 3rigHo 3 mabmoHoM, HaBeieHUM y Jlonatky Ne8.2 no maHoro YHiBepcallbHOTO JOTOBOPY
abo HajgaHHS 3asBU-aHKETH NMPO NpUEIHAHHS 10 YHiBepcaiabHoro Ta Ilybmiunoro moroBopi AT
«AKBb «KOHKOP/]» B Cucremi «Iatepuer-bank « NEOBANK» ans ¢izuunux ociO-mianpueMIiia
(3rigHO 3 1mrabnmonoMm HaeeneHuM y Jlomatky Nel.18 mo maHoro YHiBepcalbHOTO JOTOBOPY) ISt
kapTku «NEO @OI1»;

- 3asBy-aHKETY Mo npueaHanns 10 YHiBepcanbHOro n10oroBopy AT «AKB « KOHKOP/y npu
BIJIKPUTTI IOTOYHOTO PAaXYHKY JUIsSt (PI3UYHHUX OCIO-TIIAMPUEMITIB (3T1AHO 3 IT1a0JIOHAMHU HABEACHUMHU
y Homatky Nel Tta [omarky Nel.l mo maHoro YHIBepcaJdbHOTO JOTOBOPY), 3asABY-aHKETY IIPO
npueaHanHs 10 YHiBepcanbHoro aoroopy AT «AKB «KOHKOPJ» mpu BigKpUTTI MOTOYHOTO
PaxyHKy JUIsl FOPUANYHKX 0Ci0 (pe3uieHTiB) (3riaHo 3 madionamu HaBeaeHUMU y Jlomatky Nel.3 Ta
Honatky Nel.4 no manoro VYHiBepCaJbHOTO JOTOBOPY), 3asBY-aHKETy IPO NPUEIHAHHS [0
VuiepcansHoro goroBopy AT «AKBb «KOHKOPJ» mpu BiAKPHUTTI MOTOYHOTO PaxyHKY ISt
IOpUANYHUX 0ci0 (Hepe3uAeHTIB) (3riiHO 3 madioHamu HaBeneHUMH y Jlogatky Nel.6 ta Jlomatky

Nel.7 mo manoro YHiBEpCaJbHOTO JIOTOBOPY), 3aABY-aHKETY MPO MPHUETHAHHS 10 YHIBEPCATIHLHOTO
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noroBopy AT «AKb «kKOHKOPJl» npu BiZKpUTTI MOTOYHOTO PaxyHKy mis (izuuHOi ocoOu, ska
MIPOBAIUTH HE3AEKHY MPOoQeciiiHy MisIbHICTh (3riAHO 3 madionamMu HaBeaeHUMH y JJomatky Nel.9
ta Jlonatky Nel.10 1o gaHoro YHiBepcaibHOTO JIOTOBOPY).

KiieHnT BiAmoBizae 3a MOCTOBiIpHICTh HamaHoi HMUM baHky iHdopmamii Ta TOKYMEHTIB Ta
3000B‘A3y€ThCs HEBIAKIAHO iH(QOopMyBaTH baHk y BUnaaKy ix 3MiHH 3 HAJaHHSIM HAJIEKHUM YHHOM
o OpMIICHHX TOKYMEHTIB HA MIATBEPKCHHS BIAMOBITHUX 3MiH.

7.2. bank Bunyckae Kaptku no Paxynky «3PYUHA KAPTKA» / «NEO @OIl» nns
HeprxateniB npotaroM 7 (cemMn) poOOUYMX JHIB MICHs MOJaHHA 10 baHKy:

- 3asBHU-aHKETH Ha BUIYCK KOPHOPATHBHOI IJIATXKHOI KapTKu, mianucanoi KiieHtoMm 3a
dhopMot0, 3rigHO 3 mabIoHOM, HaBeeHNM y JlomaTky Ne9 o manoro YHiBepCcaJbHOTO IOTOBOPY 200
HaJlaHHA 3asBU-aHKETH NIPO MpUEIHAHHA 10 YHiBepcasbHOro Ta [lyomiunoro gorosopis AT «AKb
«KOHKOP/]» B Cucremi «Iareprer-bank « NEOBANKY miist pi3udHUX OCI0-ITi ITPHEMILIB;

- 3asBH-aHKETH Ha BUITYCK KOpHopaTHBHOI muaTixkHOi kapTku B Cucremi «lnrepHer-bank
«NEOBANKY, 3rigaHo 3 maoioHomM, HaBenaeHuMm y Jlomatky Ne 9.3 mo maHoro YHiBepcaabHOTO
JIOTOBOPY;

- 3asBU—aHKETH Ha MEPEBUITYCK KOPIOPATUBHOI TIIaTikHOT KapTku B Cucremi «IHTepHeT-bank
«NEOBANK», 3rigno 3 mrabimonom, HaBenaeHuM y Jlomatky Ne 9.4 nmo maHoro YHiBepcaJbHOTO
JIOTOBOPY;

- JIOKYMEHTIB, HaJaHHsS SKUX BIAMOBIIHO 10 YMHHOTO 3aKOHOJABCTBA BHUMAra€ThCs IS
3nicHEeHHs inenTrdikanii Ta Bepudikamii JlepxaTenis.

7.3. Kaprtku 1 [1IH-xoqu HanmaroThcs/HanpaBistoThes Jlepikarensam ocobucro. [IpencrtaBHUK
Hepxartens mae mpaBo orpuMmatu KapTky 3a JoBipeHicTIO, o BumaHa Jlepkarenem Ta
MOCBilUEHA y BCTAaHOBJIEHOMY 3aKOHOJABCTBOM MOpSAAKY. Y TakoMmy pasi bank  He  Hece
BIJIITOBIJAJIBHOCTI 3a MPOBEACHHS  Omepaliid 3 BUKOpPUCTaHHSAM Takoi KapTku, BumaHoi
MPEJCTaBHUKY 3a JOBIPEHICTIO.

7.4. Ha 3BopotHOMy Oori Kaptku oxapasy x micns ii orpumanss, [lepkarens Kaptku B
CHEIaIbHO BiABEACHOMY ISl ILOTO MICIIi POCTABIISAE 3pa30K CBOTO MiJIMHUCY.

7.5. banuk BigkpuBae Payxynok «3PYUHA KAPTKA» / «NEO ®OII»BUKIIOYHO B
HalOHAJILHIN BaJIOTI.

7.6. Ilpu Bigkputti Paxynky «3PYUHA KAPTKA» / « NEO ®@OIl» KiieHT BU3HAaYa€e CTaTyC
(Bun) paxynky # Bamoty Paxynky «3PYUHA KAPTKA»/ «NEO ®OIl», npo 1mo BKa3ye B
3asBi/3asiBi-aHKET1 PO BIAKPUTTSA MOTOYHOro paxyHky. PaxyHok «3PYUYHA KAPTKA» / « NEO
@OI1» nae moxnuBicTh KiieHTy 3/1HCHIOBaTH 3a UM paxXyHKOM Oy/b-sIKl pO3paxyHKOBI orneparii
B paMKaX YHMHHOTO 3aKOHOJABCTBAa B TOMY YHWCJ 3 BUKOPHUCTAHHSM KOPIIOPATUBHOI TIATIXKHOI
KapTKH, 110 BUITyCKaeThcsl M0 AaHoro Paxynky. Pexxum ¢yskiionyBanHs Paxynky «3PYUHA
KAPTKA» / «NEO @OII» BU3HAYAETHCSI YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.7. KiieHT 00CIyroByeThcs 3a JIIOYMMH HAa MOMEHT HajaHHs mociayr Tapudamu, 110
3a3HaueHi B TapudHOMy makeTi sSKWil BKa3yeThsl y 3asBi MpoO MPHEIHAHHS 10 YHIBEpCaIbHOTO
JIOTOBOPY TIPH BIJKPUTTI MOTOYHOrO0 PaxyHKy 3 BHUIIYCKOM KOPIIOPATHBHUX IUIATIKHUX KapTOK
«3PYUHA KAPTKA» a6o y 3asBi-aHKeTi Ipo NpUEAHAHHS 10 YHiBepcaiabHoro ta IlyGnigHoro
noroBopiB AT «AKb «kKOHKOP/I» B Cucremi «Iateprer-bank « NEOBANKY mns diznunux oci6-
nianpueMuiB  (3rigHo 3 mabioHoMm HaBeneHuM y Jlonmatky Nel.18 mo nmaHoro YHiBepcanibHOTO
JIOTOBODPY).

7.8. 3a xopuctyBanHs komtamu Kiienta, siki 3HaxoasTbes Ha Paxynky «3PYUHA KAPTKA»
/ «NEO ®@OII» bank HapaxoBy€ MPOLEHTH B PO3Mipi, 3a3HaUY€HOMY B Tapu(pHOMY MaKeTi, SKILIO
HapaxyBaHHs MPOLEHTIB nependadeno Tapuduum makerom.

7.9. Omnepamii 3a Paxyakom «3PYUHA KAPTKA» / « NEO ®OII», sixi 301iCHIOIOTECS 0€3
BUKOPUCTAHHS KOPIMOPATUBHOI TUIATIXHOI KapTKH, BUKOHYIOTHCS Yy TOPSIKY Ta Ha yMOBax sKi
Bu3HaueHix y Po3aimi III ganoro YHiBepcanbHoro gorosopy. [IpaBa, 000B’s3ku Ta BiAMOBIATBHICT
Cropin nipu oocnyroByBanHi Paxynky «3PYUHA KAPTKA»/ « NEO @OI1» Buznaueniy Pozmini 111
JaHOTO YHIBEPCAILHOTO JI0TOBOPY.

7.10. Iopsnok minkmoueHHs: Paxynky «3PYUHA KAPTKA» / «NEO ®@Ollyno Cucremu

nucTaHiiiaoro obcnyroByBanHs «lHtepHer-bank «icON business» BusHawaetbest Pozmimom IV
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JTaHOTO YHiBepcaibHOTo 10roBOpY. [IpaBa, 000B’s13kH, BiAMoOBiabHICTH CTOPIH IPH BUKOPUCTAHHI
Cuctemu aucraHiiiinoro obciayroyBanus «latepHer-bank «icON business» Bu3Haueni B Po3aimi
IV manoro YHiBepcaJbHOTO JOTOBODY.

7.11. Tlopsmok minkmouenHss Paxynky — «NEO @OIl» B Cucremi «latepHer-bank
«NEOBANK» Bu3Havaetbcsi Posnmimom X manoro YHiBepcanbHOro noroBopy. I[lpaBa, 060B’s3kH,
BianoBiganeHicTh CTopiH npu BukopuctanHi Cuctemu «larepuer-bank « NEOBANK) Bu3HaueHi B
Poznini X nanoro YHiBepcaibHOTO 1OTOBOPY.

7.12. Onmnepartii 3a Paxynkom «3PYUHA KAPTKA» / « NEO @OIl», npu BUKOHAHHI SKHX
BUKOPUCTOBYETHCSI KOpPHOpAaTHBHA IJIATDKHA KapTKa, 3A1MCHIOTHCS y TMOPSIKY Ta Ha YMOBax,
BU3Ha4YeHUX y Po3aini V ganoro YHiBepcaabHOTO AOTOBOPY, 3a BHKJIIOYEHHMS 1. 5.3.24 Po3ainy V
JaHOTO YHiBepcallbHOTO J0oroBopy. [IpaBa, 000B’s13kM Ta BianoBinaasHicTh CTOPIH MPH MPOBEIACHI
orepaniid 3 BUKOPUCTAaHHSIM KOPHMOPATHBHOI IUIATIKHOI KapTKU BU3HaueHi y Posmimi V. nmaHoro
YHiBepCaAILHOTO 10TOBODPY.

7.13. Tlopsmox 3minm Tapudis 3a Paxynkom «3PYUHA KAPTKA» / «NEO @OIl»
aHayoriyHuil mopsaky 3miHu TapudiB, mo BusHaueHuid g TapudiB Ha 0OCIyroByBaHHS
EJIEKTPOHHUX TIATKHUX 3aco0iB ([1matixHOT KapTKH).

ITponentu 3a 3anumkamu Ha Paxynky «3PYUHA KAPTKA» / « NEO @OI1» HapaxOBYIOThCS
Ta CIUIAYyIOThCS y TOPSAAKY BHU3HAUYeHoMY Juisi Paxynky Posmimom V'  nmanoro YHiBepcaabHOTO
JIOTOBOPY.

7.14. Tlopsmok 3akputtsi Paxynky «3PYUHA KAPTKA» / «NEO @OIIl» ananoriyauii
MOPAIKY 3aKpUTTs PaxyHky, 1o BusHaueHuit Pozainom V gaHoro YHiBecalbHOTO 10TOBODY.

PO3A1JI VIII. HOPAAOK TA YMOBHU HAJIAHHSA BAHKOM ITOCJIYT
THTEPHET - EKBAUPUHTY
Leti po30in pecyntoe g3aemogionocunu mixc Bankom ma Topeosyem 3 nposedenns niamedxrcis i
po3paxynkie 3a onepayiamu, ki 30iucheni uepe3 Caum Topeoeys — mixc Topeosyem ma
Hepacamenamu 3 suxopucmanuam I1K.

8.1. 3arajgpHi moJ1oKeHHA

8.1.1. B nopsaky Ta Ha yMOBax, BU3HaU€HHUX JaHUM Y HiBepcaJlbHUM JI0r0BopoM, Toproserb
3000B’s13y€eThes uepe3 Caitt Toprosi npuiiMatu 10 omiatu [TK [TnaTikHUX cUcTeM, IEPEITiK AKX
BHU3HauUeHUM y 3asBl Npo NpPUEAHAHHA A0 YHIBEpCAIbHOIO J0rOBOPY MpHU HaJaHHI bankom mociyr
Inrepuer- exBaiipunry (Homarox Ne 12.1. no mporo VYHiBepcaibHOro 1oroBopy), a Exsaiip
3000B’S13y€ThCS 3a0€3MEYNTH TPOBEICHHS PO3PaXyHKIB 3a OMepalisiMu, sKi 37iiicHeH] yepe3 Cait
Toprosus mix Toprosuem ta Jlepxkatensmu 3 Bukopuctanusam I1K (y pamkax posainy VIII mporo
VYHiBepBaNbHOTO A0TOBOPY, Aaii — [locmyrn).

8.1.2. Hanannsa Exsaiipom Ilocayr 31ifiCHIOETBCS 3 JTOTPUMAaHHSM BUMOT 3aKOHO/ABCTBA
VYkpainu, [IpaBu1 muaTi>KHUX CUCTEM Ta IHIIUX JOKYMEHTIB/pO3NOPSIKEeHb BUAAHHUX [lnmaTikHUMH
CHCTEMaMH, a TAaKO>K YMOB JIaHOTO Y HIBEpCaJIbHOTO JIOTOBOPY.

8.1.3. Eksaiip 3a0e3neuye iHpopmatiiiHy miarpuMky Toprosiis 3 NMTaHb BAKOHAHHS IaHOTO
VYHiBepcasnbHOro Joroopy yepe3 Konrakr Llentp.

8.2. IIpaBa ta 060B’s13xku CTOpiH
8.2.1. ExBaiip 3000B’A3y€TbCs:

8.2.1.1. 3ab6e3neunTy 11040008 MPOBEACHHS ABTOpH3AIlli B pexuMi peaabHoro dacy (On-
line ABropu3arito) onepaiii 3 Bukopuctanasm [1K, mo 3aiiicHrorotses Jlepxkarensmu uepe3 Cait
Toprosus.

8.2.1.2. 3pniiicHIoBaTH TMepeKa3 TPOMIOBUX KOMITIB IO OMepalisiM, IO 3IIHCHIOITHCS
Hepxarensmu 3 BukopuctanHsm [IK na Caiiti ToproBis 3a BupaxyBaHHAM Kowmicii ExBaiipa,
3aboproBanocti ToproBus mnepen bankoMm 3a IHIIUMH JOTOBOpaMH (SKIIO MepeadayeHo B
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3asBi/3MiHax 70 3asBH), HA paxyHOK ToproBis abo iHIIMI paxyHOK, Ha yMOBax, 3a3HA4YCHHX B y
3asBi/3miHax 10 3asiBU PO MPUETHAHHS 10 Y HIBEPCAITBHOTO IOTOBOPY MPH Ha/IaHHI baHKoM mociryr
[HTepHET- eKBaPUHTY, Y BAIIOTI YKpaiHH Ta B TEpMiH Yacy 1o 3a3HadeHuii B Jlomatky Ne 12.1 mporo
VYHiBepcaIIbHOTO JI0TOBOPY, SAKIIO JaTa Mepeka3y rpoIloBUX KOMITIB MPHUMAgae Ha HepoOoUi JHI, TO
BIIPOJIOBK HACTYIHOT'O POOOYOro JHS.

8.2.1.3. HamaBatu ToproBifio mI0JICHHO B €IEKTPOHHOMY BHIJISII 3BIT 32 MPOBEICHUMH Ta
BI/IIIKOJIOBAHUMHM OIepariissMu 3 iHGOpMaIliero mpo cyMmy omeparlii Ta cymy komicii ExBaiipa Ha
SJIIEKTPOHHY CKPUHBKY Ta JOJATKOBI 3BITH Y BIAMOBIAL HA 3amUT TOpro.us 3a HEOOXITHUHN TTepiof
(micsup abo KBapTan).

8.2.1.4.V Bunaaky IlpununHenHsi/TumyacoBoro npunuHeHHs npuiimanssa 1K ugepes Cailt
Toprosus nosigomisiTi Toprosus 3 1HA GaKTUUHOTO MPU3YITUHEHHS.

8.2.1.5. Ilpuitmatu yyacth y po3ciiayBaHHi (hakTiB maxpaicTBa Mpu MPOBEACHHI OIeparii 3
Bukopuctansam 11K uepe3 Caiit Toprosus.

8.2.1.6. IndopmyBatu ToproBusi NUISXOM HAJACHUIAHHS IMOBIJOMIICHHS PO BCTAHOBJIICHHMA
notoyHuii Po3mip komicii ExBaiipa B 3a7e:KHOCTI BiJ 00cAry KOUITIB 3a ornepaiisiMia Toprosis Ha
email aapecu, Hamani ToproBuem, B CTpOK He mi3Hime 3 (TppOX) poOOYHMX JHIB 3 MOMEHTY
BCTAHOBJICHHS.

8.2.2. ExBaiip Mmae npaBo:

8.2.2.1. OrpumyBaru Bin ToproBus, y CTpok, mnepeadadeHuii UM YHIBepcaIbHUM
JIOTOBOPOM, Ta MEpeBipATH iH(OopMaIlito , HEOOXiTHY B MEXKaX JaHOTO YHIBEPCAIBHOTO TOTOBODY.

8.2.2.2. Bumararu Biag ToproBus HOBEpHEHHS CyMM KOIUTIB, y CTPOK NepeaOayeHuid UM
VYHiBepcaIIbHUM JIOTOBOPOM, Y HACTYITHUX BUIIA/IKAX:

- cymu, cnucadi 3 Eksaifpa 3a posnopsykenHsmMu MIIC/HIIC abo OaHKIB-€MITEHTIB 3a
omneparlisimu, 3aiiicienumu Ha Caiiti Toprosis 3 Bukopuctanssm [1K, y ToMmy uucii 3a onepauisimMu
Charge-back;

- cyMu, 110 OyJii TOBTOPHO 200 MOMMJIKOBO 3apaxoBaHi Ha paXyHOK Toprosiis;

- cymu 3a HeniiicHumu onepariisimMu;

- TIOBHI CyMH KPEIWTOBHUX 3apaxyBaHb, L0 € PE3yJbTAaTOM OIepalliil 3 MOBEpPHEHHS KOIITIB
(kpeauTyBaHHs paXyHKa BIAaCHMKA paXyHKY B pe3yJbTaTi IOMUJIKOBUX omepaliii abo onepariiii, o
BUHUKJIM HE 3 BUHU BIACHUKA PAaXyHKY);

- cymu, cnucali 3 Exsaiipa 3a posnopsmxenasmu MIIC/HIIC, sx mrpadu MIIC/HCII,
HakJaaeH1 Ha ExBaiipa o onepartisam, 3aiiiciennm Ha Caiiti Toprosug, miuatu ta komicii MIIC/HIIC
3a cympoBopkeHHs Charge-back.

8.2.2.3. CamocTiiiHO yTpUMyBaTH KOWITH 3TiAHO NOYHKTY 8.2.2.2. 3  BiAIIKOJYyBaHHA
Toproaito 3a MOTOYHUMH ONEPALIIIMH.
8.2.2.4. 3a pesynpraramMmu MoHITOpUHTY a00 B pa3i MacoBOTO OCKAapKEHHs IUIATIKHUX
omnepariiii Jlepxxarensmu, bankamu-emirenramu ta/ado MIIC/HIIC:
e HarpaBUTH TOProBIIO MHUCbMOBI 3aCTEPEKEHHS 1010 BUSBIIEHUX MTOPYIIEHb;
® TEPMIHOBO NPU3YNUHUTH, OOMEXUTH a00 MOBHICTIO MPUIUHUTH MPOBEIEHHS aBTOpHU3aLlil
omnepairiit uepes Caitt Toprosiis.
8.2.2.5. IlpoBoautu nepeBipky Caiity ToproBus ta Monitopunr onepauiit 3 IIK na Caiiti
ToproBus 3 MeTow 3IIHCHEHHS KOHTPOJIIO 3a JOTPUMaHHSM TOproBlEM IOJIOKEHb LbOTO
VYHiBepcasbHOTro JoroBopy Ta/ado mpasun MITC/HIIC.
8.2.2.6. Bumararu BHeceHHs 3MiH 70 Caiity ToproBiis 3 METOI0 YCYHEHHS MOPYLIEHb I[bOTO
VYHiBepcanbHoro noropopy Ta/ado mpasun MITC/HIIC.
8.2.2.7. BcranosmoBaru niMitTi Ha mpoBeneHHs omepaiiid 3 [1K wa Caiiti Toprosus st
MOTIEPEHKEHHS TPOBEICHHS IaXpaChKUX OTepallii.
8.2.2.8. PozipBatu JloroBip IHTepHET-eKBalipuHry Yy BHIAAKy BiaAMOBH TOproBus HamaTH
HEOOXiJHI JOKYMEHTH Ta iH(pOopMalito, 200 MpU HABMUCHOMY HaJJaHHI HEMIPaBIUBUX B1IOMOCTEH Mpo
cebe, TomepeIHhO TOBIJOMUBIIM TOProBIs MPO AaTy pO3ipBaHHS, HE Mi3HINIE HDK 3a 3 (TpH)
POOOYMX JIHI.
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8.2.2.9. [nimiroBatn 3miny TapudiB 3a omeparisMu IO HaJaHHIO TIOCIYT IHTEPHET-
eKBalpUHTY, MOBIJOMUBIIHN 1po 11e ToproBus He mi3Hime Hixk 3a 10 (IecsTh) KajdeHIapHUX THIB 10
naty nmoyaTtky naii HoBux Tapudis. HoBi Tapudu BCTymaroTh B crily micis mignucanas CTopoHaMu
BIJTIIOBITHUX 3MiH 710 3asBU MPO NPUETHAHHS 710 YHIBEPCAIHHOTO JIOTOBOPY NpU HajgaHHI baHkoM
nociyr IaTepuer-exkBaiipunry (Jogatok Ne 12.2. 1o nporo YHiBepcaabHOTO JOTOBOPY).

8.2.2.10. be3 xomHUX OOMEXEHb Ta MONEPEAHBHOTO Y3TOKCHHS HagaBaTH 1HPOPMALiO
yieHaMm [lmatixkHMX cucteM, B ToMy uucii 3acobamu cepBicy Exchange-Online, npo Oynb-ski
HE3aKOHHI 4M Hey3romkeHi 3 ExBaiipom aii 3 Bukopuctanasm [1K i npunuHeHHs uu 3anobiranas
MO’KJIMBUM IIaXpaiiCbKUM OIepaLisiM.

8.2.2.11. Bumaratu po3MillieHHSI TapaHTIMHOTO NIeno3uTy B pasi 3aidcHeHHA Toprosuem
BHCOKOpH3HMKOBO1 (Ha po3cyn Ekmaiipa) misutbHOCTi. KpuTtepii, 3a SKMMU JisSTIbHICTD BHU3HAETHCS
BHCOKOPH3HKOBOIO, BU3HAYAIOTHCS Ta 3aCTOCOBYIOThCS bankoM camoctiitHo. Po3mip rapanTtiiHOTO
JIETIO3UTY Ta TEPMiH HOro po3MillleHHs BU3HauatoThCcsi baHkoM.

8.2.2.12. ButpebyBatu y ToproBus (ocobu, mupenctaBHUKa Toproeus) MOKYMEHTH i
BIIOMOCTI, HEOOXimHi Juisi 3AiiicHeHHs ineHTudikamii Ta/abo Bepudikamii (B ToMy dYHCHI
BCTaHOBJICHHS 1IEHTH(IKAIIHUX DaHUX KIHIEBUX OeHedilliapHUX BIIACHHUKIB (KOHTPOJEpiB) Ta
JOKYMEHTH, 110 MiATBEPKYIOTh HassBHICTh CTPYKTYPH BJIACHOCTI TOProBIis), aHaNi3y Ta BUSBICHHS
¢diHaHCOBUX oOmepamiii, Mo MmiraoTs (iHAHCOBOMY MOHITOPWHTY, Ta IHIN TependadeHi
3aKOHOJAaBCTBOM JIOKYMEHTH Ta BIJJOMOCTI, 5iKi BUTpeOye baHK 3 METO BHUKOHaHHS BHUMOT
3aKOHO/ABCTBA, SIKE PETYIIOE BITHOCHHU y cepi 3amobiraHHs jeranizaiii (BiIMHBaHHIO) JOXO/IIB,
OJICpXKAHUX 3JIOUMHHUM HUISIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOPKEHHS
30poi MacoBOT0 3HUIIICHHS.

8.2.2.13. 3ynunuTH 3aidcHeHHs Migo3punoi(ux) ¢inancoBoi (ux) omeparii (omepariif), ki
MICTSTh O3HaKH, nependauveHi crtarrero 21 3akony VYkpainu «[Ipo 3amobiranHss Ta TPOTHUIIIO
neranizauii (BiAMUBaHHIO) JOXOIB, OJIep’KaHUX 3JI0YMHHUM LUIAXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(1HaHCYBaHHIO PO3IMOBCIOKEHHS 30pOi MacoBOro 3HHUULICHHS», Ta/abo (iHaHCOBI omeparii i3
3apaxyBaHHs UM CIIMCAHH KOILTIB, 1110 BiJOyBA€THCS B pe3yJIbTaTi JIiH, sIKi MICTSTh O3HaKU BUMHEHHS
KPUMIHAJIBHOTO TPaBONOPYIIECHHS, BU3HAaYeHOro KpuMiHambHIM KOEKCOM Y KpaiHH.

8.2.2.14. BintMOBUTHUCS BiJl BCTAHOBJIEHHA (IMIATPUMAaHHS) AIIOBUX BIJHOCHH/BIIMOBHUTH
KIIIEHTY Yy BIOKPUTTI paxyHKa OOCIyroByBaHHi), Yy TOMY YHCII HUIIXOM pO3IpBaHHS AUIOBUX
BiJIHOCHH, 3aKPHUTTS paxyHKa/BiIMOBUTHUCS BiJ MpoBeneHHs (iHAHCOBOI omeparllii Ha mijcTasi cT.15
3akony Ykpainu «IIpo 3amoOiranHs Ta mMpoTUAIIO Jieranizaiii (B1IMUBAHHIO) JOXO/IB, OJEpKaHUX
3JIOYMHHUM INUIAXOM, (PIHAHCYBAHHIO TEpOpU3My Ta (PIHAaHCYBaHHIO PpO3MOBCIOKEHHS 30poi
MacoOBOT'0 3HUILECHHS .

8.2.2.15. BinMoBuTHCS BiJ BCTAaHOBJIECHHS (MIATPUMAaHHS) IIJIOBUX BIJHOCHH (Y TOMY YHMCII
IIIIXOM pO3ipBaHHA JUIOBUX BITHOCHH) a0 mpoBeneHHs (iHAHCOBOI omeparlii y pa3i HeHaJaHHs
KiienTtoM HeoOXigHUX UIsI MPOBEACHHS HAJIEKHOI TMEPEeBIPKH JTOKYMEHTIB Ta BIJIOMOCTEl abo
BCTaHOBJIEHHsI KITieHTy HEnpUIHATHO BHCOKOTO PU3UKY 3a pe3yJbTaTaMH OLIHKM YW MEepPEOLiHKU
PU3UKY.

8.2.2.16. BinmoBuTHCs BiA poBeieHHs (iHAHCOBOI omepallii y pasi HeHaaHHs KiieHToM 3a
3anuToM baHKy NOKyMEHTIB, HaJaHHs/TIepeBIpKa SIKUX Hepe]] 3/11HCHEHHSIM (IHAHCOBOI omeparii
BHUMAara€eThcs YMHHUM 3aKOHO/IaBCTBOM Ta/a00 HopMaTUBHUMU akTamu HBY.

8.2.2.17. 3amopo3uTH aKTHBH, IIOB’A3aHI 3 TEPOpPU3MOM Ta MHoro (iHAHCYBaHHSM,
PO3MOBCIOKEHHSAM 30poi MacoBOro 3HUILEHHS Ta Horo (iHaHCyBaHHSM Ha MijAcTaBl cTaTTi 22
3akony Ykpainu «IIpo 3amobiranfas Ta MpoTHAIIO Jieraizamii (BiAMUBAaHHIO) TOXOIB, OJIepKaAHUX
3MOYMHHUM IIIUISIXOM, (IHAHCYBaHHIO TEpOpu3My Ta (PiHAHCYBaHHIO PO3MOBCIOJUKEHHS 30poi
MacOBOTO 3HMINCHHs» 0€3 MOMepeIHhOr0 MOBIIOMIICHHS KirieHTa(ocoOn). JleakTHBYBaTH TepMiHa
Ta po3ipBaru JlOroBip HajaHHSA MOCTYT IHTEpHET- eKBalpiHTy Yy pa3i BiACYTHOCTI NMPOBEICHHS
omepailiii mo Tepminany (am) mpoTsAarom 2 (ABox) ad0 OiIbIIIE MICSIIIB.

8.2.2.18. Buznauaru cniBBifHOIIEHHS po3Mipy Komicii ExBaiipa, B 3ajexHOCTI Bij obcsry
KOIITIB, 3a omnepariissiMu Toprosus, mo 3xaiiicHeHi Jlepxxarensamu 3 Bukopuctanusm [1K, rma Caiirti
ToproBus Ta 3rigHo pimeHHs [IpaBninHs banky nyOmikyBaTH Ha TOpTaji — cepaicy
https://pay.concord.ua/.
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8.2.2.19. BcranosmoBatu Toprosiro po3mip komicii ExBaiipa B 3aiexHOCTi Bif oOcsAry
KOIITIB 3a omeparismMu Toprosis, mo 3xaiiicaeni Jlepxkarensmu 3 Bukopuctanusm [1K, ma Caiiti
Toprosus.
Bceranosnennst Toproeiro po3mipy kowmicii ExBaiipa BiOyBa€eThCsi B 3aJIe)KHOCTI BiJ 00CATY
KomTiB 3a onepatismu Toprosus. Po3mip komicii ExBaiipa:

- BH3HAYAETHCS 32 KOXHHUU KaJCHIApHUH KBapTall, BUXOISMYM 13 3arajibHOI CyMH OIEpariid,
3miicHenux Jlepxkarensamu 3 BukopuctanHsaM [1K depes Caiit Topropis mpoTsaroM monepeaHboro
kBapTaiy. [1ig «kBapTazom» cii po3yMiTH oauH i3 HacTynHuX nepiofiB: 3 01 ciuns mo 31 Gepesns
BKJIIOYHO, 3 01 kBiTHs 110 30 4YepBHS BKIOYHO, 3 01 numHs mo 30 BepecHs BKIIFOYHO, 3 01 )KOBTHS 110
31 rpyiHs BKIIIOUHO;

- BCTAHOBIIOEThCS ToproBuro mnpotarom 15 (I’SATHaAUATH) KaJlCHIAPHUX [JIHIB IIICIHS
3aBEpIICHHSI MONIEPETHLOTO KBAPTaIy Ha IEePioJl HACTYITHOTO KBapTAaly.

8.2.2.20. BinmoBuTuCh Bim BcTaHoBIMIOBaHHA Toprosio Posmipy kowmicii Exkpaiipa B
3aJIeKHOCTI BiJ 00CATY KOIITIB 32 oneparisiMa Toprosist 6€3 MOsSCHEHHS PUYHH.

8.2.3. Toproseusn 3000B’A3y€THCA:

8.2.3.1. JlorpumyBaTHCsI OJIOKEHB IIBOTO Y HiBEpCcaIbHOTO JoroBOopYy Ta npasmit MITC/HIIC.

8.2.3.2. IlpuiimaTu 1K numie 3 meToro oruiatu ToBapiB/poOit/mociyr Toprosus BiANOBIIHO
10 BUAy AisutbHOCTI ToproBis, mo 3a3HaueHWil B 3asBl MPO TPUETHAHHS 10 YHIBEPCAIHLHOTO
JI0rOBOpY IpH HajaHH1 bankom nociyr [HTepHeT- exBailpuHry.

8.2.3.3. 3abe3neuntn HasBHICTH Ha Caifti Toprosus norotumis [Inatixxaux cucrem, ITK sxux
npuiimMaroThesi ToproBuem A0 OmIIaTH, JIOTOTHMIB IUIaTiKHUX mporpam «Verified by Visa» Ta
«MasterCard Secure Code», a Takox iHdopmarlii mpo:

(a) ToBap/poOOTY/MOCITYTY, 110 peai3yeThcs/BUKOHY€ETHCS/TPONOHYEThCS TOproBueM;

(0) nopsimox nosepHeHHs Jepxkarento I1K kxomTiB y Bunaaxky nmoBepHEHHs HUM TOBapy abo
BIIMOBH BiJl BUKOHAHHS pOOIT/IOCIyT, BapTICTh SIKUX OyJsa orutadeHa 3 Bukopuctanusm I1K uepes
Caiit Toprosus;

(B) mopsiiok otpumanHns Jepxkarensmu [1K Bianosiael Ha npoOiaeMHi MUTaHHS Ta JOTOMOTHU Y
31iMcHEeH1 oruiatu ToBapy/pobotu/ nociyru Toprosus 3 Bukopuctanusam 1K uepes Caiit Toprosus
(HomepH TenedoHIB, agpecH eIeKTPOHHOT MOIITH TOILO);

(r) BapTiCTh TOBApY/BUKOHAHHS pOOIT/HaJaHHS MOCIYT y HalllOHAJIbHIN BaJltoTI YKpaiHy;

(r’) HOpsIIOK TOCTaBKH TOBAPY/BUKOHAHHS POOIT/HaJaHHS MOCIYT;

(1) micie3HaxoakeHHs Topro.iis, HOro KOHTaKTHY 1H(QOPMAIIIIO;

(e) momiTUKY Hepo3royomeHHs qanux npo Jepxarenis Ta [1K;

(e) nasBHIcTh 3axucty faHux [IK npu 3xailicHeHHi omepauii 3 1i BUKOPUCTaHHAM B MEpexi
[nTepner.

8.2.3.4. be3yMOBHO BUKOHYBAaTH BUMOTH 3aKOHOJABCTBAa YKpaiHHU, TaHOTO YHIBEpCAILHOTO
noroBopy, IlpaBwi mmaTKHUX CHCTEM, a TaKOK BUMOTrH ExBaiipa, y TOMy 4YmCIi BUMOTH, SKi
IPYHTYIOTBCS Ha JIOKyMEHTaX/po3MopsKeHHAX, oTpuManux ExBaiipom Bix [1naTikHUX cucTeM.

8.2.3.5. BukopucroByBaru ans 3aiiicHeHHss uepe3 Caift  ToproBus omepamiii 3
BukopuctanuaM [1K nuie TexHosorito npoBeieHHs MIaTexXiB, SKa 103B0JIEHA IUM Y HiBEpCaIbHUM
JIOTOBOPOM, a TaKOX Crocobm B3aemo/ii 3 cuctemamu ExBaiipa, mpoTokoau Ta crienudikarii, mo
NoTepeIHbO y3rokeHi 3 ExBaitpom.

8.2.3.6. [lo 3niiicHenns oneparii 3 BukopuctanHsaMm [1K gepe3 Caiit Toprosus (a Takox 10
Ha/IaHHS MTOCTYTH/BUKOHHS pOOIT/BiANIPaBKHU/BiABAaHTAXKEHHS TOBapy), oepKyBatu Ko aBropuzarii
BHUKJTIOUHO Yepe3 [InmaTixuuii cepBep BuzHaueHoi ExBaiipom Ilponecunrosoi ycranosu. Toprosenp
HE Mae npasa 3BepraTtucs 3a Komom aBropu3ariii 10 iHIIMX MIATHKHUX IEHTPIB Ta JKEepell.

8.2.3.7. He mixBumniyBaTtH I11iHy Ha TOBap/poOOTY/MOCIYTY, SIKIIO OIUIaTa BapTOCTI TaKOTO
TOBapy/poOOTH/TIOCITYTH 3IMCHIOEThCA JlepkaTeneM 0e3roTiBKOBUM MUIsIXoM 3a gornomororo T1K, a
HE TOTIBKOIO.

8.2.3.8. 3niiicHioBatu onepartito 3 BukoprctaHHsaM 1K Ha MOBHY CyMy NOKYIKH/BUKOHAHHS
poOiT/HagaHHS TOCTYTH, BKJIIOYATH 10 HEl BC1 HEOOX1/IHI MOJATKHU, IJIATEX1, KOMICIT Ta 1HIIIe.
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8.2.3.9. 36epiraTu B TaeMHUII 1HPOPMAIIitO 00 TexXHOJIOT1T MPOBEACHHS IJIATEXKIB, JTaHUX
npo Hepxarens [IK, manni IIK [epxareniB (momep IIK, crpox nii IIK, IlpizBumia ta im’s
Hepxarenst, Kon CVV2/CVC2), nmaponi HepxareniB [IK mist kopuctyBanns Caiitom Toprosiist
TOLIO, 320€3MeYNTH 3aXUCT Ta HEPO3TOJIOIICHHS Takol iHpopmarii 6e3 3roau ExBaiipa. 3abe3neuntu
BUKOPHUCTAaHHS 1€l iH(opManii BukiaouyHo ToproBuem/mpamiBHUKaMu ToOpro.us, SKUM BOHa
HeoOXiHa JUIsI BUKOHAHHS CBOIX CIIy)KOOBHX/IOCaAOBUX OOOB‘SI3KIB Ta 32 YMOBH HaJaHHS TaKUM
Toprouem/ npamiBHuKamMu TOpro.iisg 3000B ‘s13aHb PO 3aXUCT Ta HEPO3TOJIOMICHHS 1HpOpMaIlii, ska
iM cTana Bioma npu odciyroByBanHi [1K Jlepxkarens.
8.2.3.10. He xomnitoBatu pekBizutu 11K ta He BHOCHTH moBHOTO HOMepa [IK 10 06ikoBuX
KHHT Ta/a00 10 eNeKTPOHHUX 0a3 JaHUX, KOMII FIOTEpHUX MporpaM ToproBIis TOIIO.
8.2.3.11. 3niiicHroBaTH 30epeKeHHs BCi€i HassBHOT iH(opMallii/10KyMeHTIB, TIOB’ 13aHO1/MX 31
snificiennmu uepe3 Caiit Toprosus oneparisimu 3 BukopuctanusMm IIK npotsrom He MeHmie 5
(’ATH) POKIB 3 IHS PO3ipBaHHS AOTOBOPY.
8.2.3.12. KonTpomoBaTi HAJXO/DKEHHS IUIATEXIB 1, y pa3i BHUABICHHS 3a00proBaHOCTI,
HeraifHo npoindopmyBaTH mpo e Exaiipa.
8.2.3.13. [TucemoBo noBimomisiti ExBaiipa mpo 3MiHY CBO€ET MOIITOBOI Ta/ab0 €NeKTPOHHOI
aapecu, OaHKIBCBKHMX PEKBI3WTIB, OpraHi3aliiHO-NpaBoBOi (OPMH UM MICIE3HAXOIKCHHS,
NPUAHATTS PIlICHHS PO TPUIUHEHHS, OPYIIEHHS CIIPaBU PO OAHKPYTCTBO, HE Mi3HiIIe 5 (11’ ATH)
KaJleHJAapHUX [IHIB 3 MOMEHTY BBEJIEHHS B JiI0 3a3HaueHUX 3MiH. J[o matu oTpumanHs bankom
BIJIMTOBITHOTO TIOBIIOMJICHHS, OCTaHHI BifjoMi baHKy momToBa, €IeKTpOHHA aapecH, OaHKIBChKi
PEKBI3UTH, OpraHizamiiHo-npaBoBoi ¢Gopma ToproBis 4 HOro Micle3HaXOMKEHHS BBAKAIOTHCS
YHMHHUMH, Ta BaHK BUKOPHCTOBYE X i1 YaC BUKOHAHHS TaHOTO YHIBEpCAILHOTO JOTOBOPY.
8.2.3.14. [ToBepuyTH rpomioBi kountu aepxkarento [1K, B pa3i moBepHeHHs TOBapy/HE HalaHHS
MOCTYTH/BUKOHAHHS poOiT, BukitouHo Ha HoMep [1K, 3 sikoi panimie Oyiia 3/1iliCHeHA o11aTa 3a JaHui
TOBap/moCIyry/poboTy Tomo. 3a00pOHEHO MOBEPTaTH I'POIIOBI KOIITH TOTIBKOIO, SIKIIO OIUIaTa 3a
BIJIMOBIAHUM TOBap/mocnyry/poboty Oyna 3aiiicHeHa 3a nonomororo [IK. 3abopoHeHo moBepTatu
rpomosi Koty Ha Homep [1K, 1o BiapizHsaeTses Big HoMmepy 1K, 3 sxoi Oyna 3ailicHeHa BiANOBIAHA
oryiata, 6€3 monepeaHbpOro y3romkeHns 3 Exkaiipom.
8.2.3.15. [licna onepxkanHs Bix EkBaiipa NHCBMOBOro MOBIAOMIIEHHS MPO THMYacoBe
npusynuHeHHs npuiiManHs [1K yepe3 Caiit Toprosus onpuatogHUTH 1HGOPMAIIO PO TUMYACOBE
npusynuHenHs npuiiomy [K nuisxom po3mimieHss i B qoctynHoMy Micii Ha Caiiti Toprosus s
sicHOTO cripuHATTA depxarensmu [1K.
8.2.3.16. He nonaBatu cBijoMO y po3paxyHok 10 ExBaiipa:
® HE3aKOHHI orepallii, abo Taki omnepailiii, Ipo ki Toproselp NoBUHEH OyB 3HATH, IO BOHHU €
HE3aKOHHUMHU, 3T1JTHO 3aCTOCOBHOTO 3aKOHOAAaBCTBA a00 mpaBu Biamnosiguoi MITC/HIIC;
e orieparlii, 3a SKUM He HaAIHIIUIO TO3UTUBHOI aBTOPH3aIlii;
e oriepariii, siki O0yno ckacoBano [lepikarenem, Ta/abo 3a skumu Jlepxatento He 0yJIo HaJTaHO
TOBapH, pOOOTH 200 MOCITYTH.
8.2.3.17. JlorpumyBaTucek BuMor ctanaapty Payment Card Industry Data Security Standard
(PCI DSS) ta Texnomnorii 3D Secure (po3MimieHi Ha caiite www.pcisecuritystandards.org).
8.2.3.18. I1pu Buxopucransi ceppicy Apple Pay norpumyBaTich yMOB Ta npaBui (po3MilIeH1
Ha caiti https://developer.apple.com/terms/apple-pay-web) Ta  BUKOHYBaTH  OOMEXKEHHS
BcraHoBieHHI Apple Pay (po3mimienni Ha caifti https://developer.apple.com/apple-pay/acceptable-
use-guidelines-for-websites).
8.2.3.19. Buectu 3minum go Caiity ToproBus 3 MeTOH YCYHEHHS MOPYLIEHb IOTO
VYHiBepcanbHOTO n0roBopy Ta/ado mpaswmin MIIC/HIIC npotsrom 3 (TpboX) KaleHAApHUX IHIB Bij
JaTH OTPUMAaHHsI MOBiioMJIeHHs Bix ExBaiipa mpo HEoOXiqHICT, BHECEHHS 3MiH.
8.2.3.20. Hagatu mOKyMeHTH 1 BiJOMOCTi, HEOOXiqHI AJsi 3aiCHEHHS ineHTudikamii Ta/abo
Bepu(ikamii (B TOMYy YHCIi BCTAaHOBJICHHS 1ACHTU(IKAIIHHUX MaHUX KIHIEBUX OcHediliapHux
BJIACHUKIB (KOHTPOJEpiB) Ta JOKYMEHTH, IO MiATBEPIKYIOTh HAsBHICTh CTPYKTYPHU BIACHOCTI
ToproBist), aHamizy Ta BHABICHHS (IHAHCOBHUX OIEpaliid, IO MIAralTs (HiHAHCOBOMY
MOHITOPHUHTY, Ta IHII NepeadavyeHi 3aKOHOAABCTBOM JJOKYMEHTH Ta BIZJOMOCTI, sIKi BUTpeOye baHk 3
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METOIO0 BUKOHAHHSI BUMOT 3aKOHOJ/IABCTBA, SIKE PETYIIIO€ BITHOCUHU Y cepi 3armodiraHHs Jieratizamii
(BiAMHMBAHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM NUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOPKEHHS 30p0i MacOBOT'O 3HHUILIEHHSI.

8.2.3.21. Hapgatu no banky Hane:xHUM YMHOM 3aBipeHi Komii JOKyMEHTIB Ta/ab0 BiJOMOCTI
nmpo 3MiHy iH(opMarii (3MIHM MICIIE3HAXOHKEHHS, YHECEHHS 3MIH JI0 YCTAaHOBYMX JIOKYMEHTIB,
3aKiHUEHHsSI CTPOKY (MPUMHMHEHHS) Aii, BTPAaTH YMHHOCTI YW BU3HAHHS HEAIMNCHUMH MOJAaHHUX
JIOKYMEHTIB Ta iH..), 110 HaJaBajgacs baHky, y TOMy 4MCIIi 00 KiHIIEBUX OeHedimiapHuX BIaCHUKIB
(KOHTpOJIEPIB), MPOTATOM JAECATH POOOUYUX JHIB 13 THSI HACTAHHA MOIII.

8.2.3.22. He Bectn He3akoHHY AisuIbHICTH Ta He mpuiimatu [IK nmis omatn HacTymHUX
TOBapiB, podiT, mocuyr: dortorpadii, Bimeo3zo0pakeHHs, MyIbTPLUIBMHA, CUMYJISIII (BIATBOPEHHS),
a0o0 1HIIA ayaioBI3yalibHA MPOAYKIIiS, TUTA4Ya TOpHOrpadis; TOBapiB, IO MPOIMAryrTh 300(IbHI
BITHOCHMHH, HACWJIBCTBO Ta HEHABUCTb, 30poi, KOIiH OpHUTiHATBHUX MPOJYKTIB, 110 BHUKOHAHI
CTOPOHHIM BUPOOHUKOM 0€3 BIJMOBIAHO1 JIiIIE€H31i BiJl OPUT1HAILHOTO BUPOOHUKA, ECKOPT-TIOCTYT Ta
MOCTYT IHIIOTO CEKCYaJbHOTO XapaKTepy, OHJIAWH-TeMOIIIHTY, HAPKOTUYHHX Ta ICHUXOTPOITHUX
IpenapaTiB, IPOJax Iep:KaBHUX JOKYMEHTIB a00 MOCBiT4eHb 0cobu, onionniB (6inapuux, FOREX,
Ta Ha KPINTOBAIIOTY), KPUITOBAIIOTH (KYIIiBIISl, OOMiH) Ta IHIIMX BUIB JiSUTBHOCTI, SIKi 3a00pOHEHI
YHUHHHUM 3aKOHOJaBCTBOM YKpainu Ta npasuiamu MITC/HIIC.

8.2.3.23. 3axumaru inpopmariro npo nepxarens [IK qorpuMyrodncs HaCTYyTHUX CTaHJAPTIB:

- BCTAHOBJICHHS YacOBOTO JIMITy Juis ceaHcy Ha Caiiti Toprosus;

- He Ha/aBaTH JOCTYI KOPHUCTYBady JI0 CEKPETHOI iH(opMaIlii, IKII0 KOPUCTYBad TTOMUIIABCS
TPH pas3u IiJ 9ac CrpoOu peecTparii;

- BCTAHOBJICHHS 3aco0iB Oe3reku I 3amobiraHHs TOCTyIy 110 mapoiiiB aepxkareni 11K 6e3
aBTOpH3aIlii,

- HaJaHHS NOBHOBAKEHB JUIS BiTHOBIICHHS MApPOJIS;

- BHITyCK TUMYACOBHX MapoJIiB;

- rapaHTyBaHHsf Joctyny Jo iHpopmauii pgepxkatens IIK  Tinbku — aBTOpHU30BaHUM
KOpUCTYBadaM;

- He 30epiratu y cBOiX CUCTeMax IMOBHHMI HOMeEp, TEpMiH [ii Ta 1HiI pekBi3uTH 1K, HeoOXiaH1
JUIs 31IIACHEHHS oryiaTu 3a gonomoroto 1K, micins 3aBepiieHHs mpolecy aBTOpH3allii 3a onepai€ero
3 [IK.

8.2.3.24. [lorpumyBartuce npasui Ta Bumor MIIC/HIIC mono: BHUKOpUCTaHHS TOPrOBUX
3HaKiB, BiacHUKOM skux € BianoigHa MIIC/HIIC, npuitomy IIK MIIC/HIIC, ymnpaBniHHA
pu3MKaMH, OOpOOKHM orlepaiii Ta BUKOPUCTaHHS OyJb-SKMX MPOAYKTIB, HpOrpaM Ta CEpBICIB
MIIC/HIIC.

8.2.3.25. be3 momnepennboro morokeHHs 13 bankom He mnpwmitmatu [IK nns ormmatm
HACTYIHMX TOBapiB, poOIT, MOCIYT:

- Jlikapceki 3aco0u Ta 010J0T1YHO-aKTUBHI 00aBKM (IHTEpHET-alTeKH Ta JIOBIAKOBI CallTH
IHTepHeT-aNTeK);

- Mpojax TOBapiB, poOIT a0 MOCIYT HUIAXOM MPSIMHUX TeIePOHHUX KOHTAKTIB 3 MOTEHIIIHUMHU
[Moxynusamu (BUXiTHUH TeIeMapKETHHT).

- OHJIaMH-Ka3uHO, JOTEepei, IPUIOM CTaBOK, Mapi TOIIO;

- OHJIAliH-MarasuHu i3 IpoJlaxXy TIOTIOHOBUX BUPOOIB, aIKOTOJIIO;

- KOMIT'IOTepHI Mepexi Ta iHdopMalliiiHI MOCIYTH, BKIOYaoud (aiiooOMiHHI pecypcH,
€JIEKTPOHHI JIOIIKU OT'0JIOIIEHB, IOCIYTH XOCTIHTY BeO-CalTiB Ta €J1EKTPOHHOI MOIITH.

8.2.3.26. 3a ymoBu noropkeHHs 13 baHkoM npojaaxy ToBapiB, po0iT, MOCTYT, 3a3HAUEHUX Y
1.8.2.3.24. nporo YHiBepCaJIbHOIO JOTOBOPY, CIIaTUTH baHky BapTicTh peectpauii Toprosus y
BianmoBiganx MITC/HIIC, TIK sikux miaHyeThCs IpUUMaTH 10 CIUIaTH.

8.2.3.27. ¥ pa3si Bumoru banky, Toproseup y ABOACHHUH TepMiH, 3000B’A3aHUHN 32 3aIIUTOM
banky Hamatu iHOpMAIil0O CTOCOBHO OOCTaBWH TMPOBEJACHHS Ti€l YW IHIIOT omeparii 3
BukopuctanuaM [IK, Ta HajaTé ycio HasBHY JOKYMEHTAIIIO, IO MiATBEP/DKYE (AKT OTPUMAHHS
MOCITyTH BJIACHUKOM KapTKH.

8.2.4. ToproBeunr Ma€ npaBo:
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8.2.4.1. Bumararu Big ExBaiipy 3a0e3meueHHs:

- 1iI07000BOTO MpoBeneHHs ABTOpH3allii oneparii, 3aiiicHioBannx 3 Bukopuctanasam [1K Ha
Caiiti Toprosus;

- CBO€YACHOTO MPOBENICHHS PO3PAXYHKIB 3a ormeparisimu, siki 3aiiicHeHi yepe3 Cait ToproBus
Mk Toprosuem Ta [lepxarensmu 3 BukopucTanHsM [IK 3rigHO 10 yMOB 11bOT0 YHIBEpPCAIBHOTO
JI0TOBOPY;

- OTPUMMAaHHS BUIIMCOK (3BITiB) 3a mpoBeaeHUMU omnepaitismu 3 [1K;

- OTpUMaHHA HEOOXiIMHUX JUIA 3AiMCHEHHs omneparii 3 Bukopuctanusam [1K iHCTpyKTHBHHX Ta
iHopMaIiifHuX MaTepiatis.

8.2.4.2. BinmoBuTHCs Bin 3nificHenns yepe3 Caiit Toprosus onepariii 3 Bukopuctanusm [1K
B HACTYITHUX BUMAJKaX:

- 3akinueHHs crpoky nuii I1K;

- HemoxnuBoCTi BUKOHaHHS ABTOpH3AIliil y 3B’SI3KY 3 TEXHIYHUMH IPUIUHAMU;

- B inmmx Bumagkax 3riJiHO 3aKOHO/AABCTBa YKpainu Ta [IpaBuil IiiaThKHUX CUCTEM.

8.3. Po3paxynku 3a onepauii, 31iiicHeHi 3 Bukopuctanaam IIK:

8.3.1. Pospaxynkm mix ExBaiipom Ta ToproBuem 3a 3miiicHeni depe3 Caiit Topropus
onepauii 3 BuxkopuctanHsM IIK mnpoBoasTbCs BHUKIIIOYHO B HalllOHaJIbHIA BamoTi YKpaiHM Ha
migcrasi Daiiiis.

8.3.2. Eksaiip 3aiiicHioe nepeka3 Ha PaxyHok ToproBiis KOIITIB B CyMi, sSIka BUSHAYAETHCA
SK PI3HUI MK 3arajbHOI0 CYMOIO ofepauii, 3aiiicHeHux Jlepxaremsimu 3 Bukopuctanusm [1K
yepe3 Caiir ToproBus Ta cymoro kowmicii ExBaiipa BianoBiHO a0 3asBU NPO HPUEAHAHHS 0
VYHiBepcaIbHOTO JOTOBOPY IpH HajaHHI bankoMm mociyr [HTEepHET- eKBalpuHTy, B TOMY YHCHI 1 3
ypaxyBaHHsIM Po3mipy kowmicii ExBaiipa B 3aJeXXHOCTI BiJ 00CATy KOIITIB, pa3oM 3 CyMOIO
Heniiicaux/Ilaxpaiicbkux/KpenqutoBux omnepaniii 3rigHo n. 8.2.1.2. nporo VYHiBepcaabHOTO
JOTOBOPY.

8.3.3. BianosigHo no IlpaBmi muaTiKHUX cUCTEM Ta/abo y 3B’SI3KYy 3 BUKOHAHHSM I[bOTO
VYHiBepcaJIbHOTO JOrOBOpPY, 3 TOProBIs MOXKYTh OYTH CTATHYTI KOIITH B CyMax 3/11HCHEHHX , Y TOMY
gucii [Haxpaiicekux onepaiii, Hexificaux onepaniii Ta Kpenutoux onepariiii.

3a3HaueHi KOIITH crnucyroTbes IlmaTikHumu cucremamu 3 ExBaiipa Ta moBuHHI OyTu
BinmkonoBaHi ExBaiipy Toprosuem Ta/abo ctsaryrorbes 3 Toprosus 6esnocepeanbo ExBaiipom Ha
kopucth [epxarenis [IK-kmientiB ExBaiipa (6e3 yuacti [Inatixuux cucrem).

Toprosenp 3000B‘SI3y€ThCsl CIUIATUTH/BIIIIKOAYBAaTH Ha KOpUCTh ExBalipa cyMH KOIITIB 3a
3a3HAYEHUMU OllepalisiMi. Y BHIAJKy HEJOCTATHOCTI/BIICYTHOCTI KOILUTIB Ha PaxXyHKY/paxyHKax
JUIE BUKOHAHHS IUIATDKHUX 3000B’s3aHb TOProBIsl OCTaHHIM 3000B’s3aHUI MPOTATOM 3 (TPHOX)
0aHKIBCBKMX IHIB 3 MOMEHTY Impen siBieHHs ExBalipoM BHMOI'M MOMOBHUTH PaxyHOK/paxXyHKH
CYMOI0, JIOCTaTHBOIO JUUIsl BUKOHAHHS TUIATIXHUX 3000B’513aHb 32 IUM Y HIBEPCAJILHUM JIOTOBOPOM.

8.3.4. 3 mertoro BukoHaHHs ToproBiem cBoix 3000B’s3aHb nepen ExBaiipoM, BU3HaUYE€HUX
nyHKTOM 8.3.3. 1poro YHiBepcajJbHOIO 1I0roBopYy, Toproseis Hajae ExkBaiipy npaBo yrpuMyBaTH Ha
KopucTh EkBaiipa rpomoBi KOmTH B po3Mipl Takux 3000B‘s3aHb (200 B cymax, €KBIBaJIEHTHUX iX
po3Mipy) i3 cyM, II0 HajiexaTh 70 MepepaxyBaHHs HAa KOPUCTh TOpProBus 3riIHO 3 MyHKTOM 8.3.2.
IbOT0 YHIBEPCAIBHOTO JIOTOBOPY, a Y BHUNAAKY iX BIJICYTHOCTI, a00 HEIOCTaTHOCTI, Toprosenb
3000B‘s3aHMI HeTaifHO, ane He mi3Hime 5 (I'sTh) poOOYuX THIB MICHS OTPUMAHHS BiAMOBITHOI
nucbMoBoi BUMoru EkBaiipa, crimatutl Ha kopucth ExBaiipa 3a3HaueH1 y [bOMY IIYHKT1 KOIITH.

3a3HaueHe y IbOMY ITyHKTI IpaBo ExBaiipa yTpuMyBaTH Ha CBOIO KOPHCTh I'POILIOBI KOIITH B
po3Mipi 3000B‘a3aHb TOProBiIs 13 CyM, L0 HAJIEXKaTh /10 IEpepaxyBaHHs HAa KOPUCTh TOProBIls, HE €
060B’s13k0oM EkBaiipa Ta He BUKIIOYAa€e HOTO MOXKIMBOCTI CKOPUCTATUCS IHIIMMHU CBOIMHM IpaBaMu 3
METOI0 ToramieHHs 3aboproBaHocti Toprosus mnepen ExBaiipom B MOpSAIKYy, BHU3HAYEHOMY
3aKOHOJABCTBOM YKpaiHu Ta/ab0 UM YHiBepcallbHUM JI0TOBOPOM, 30KpeMa, IIPaBOM Ha JIOTOBipHE
CIIUCAHHS KOIITIB 3 paXyHKiB TOpProBiis, 3BEpHYTH CTATHEHHS 3a JJOTOBOpaMH 3a0e3neueHHs (y pasi
ix HasgBHOCTi) a00 3BEpHYTHUCS IO TPETiX 0cid, sAKi 3a0e3MmeuyroTh BUKOHAHHS TOProBIEM CBOIX
3000B‘s13aHb 3a JAaHUM Y HIBEpCATHHUM JOTOBOPOM.
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8.3.5. Toproeemnps Hamae ExBaiipy mpaBo 31iIMCHIOBATH JOTOBIPHE CIHMCAHHS 3 PaxyHKIB
ToproBus (y ToMy 4uCIli 3 paxXyHKIB HOTO BIIOKPEMJICHHX CTPYKTYPHUX MiAPO3MLTiB), 30KpemMa, 3
OyIb-KUX paxyHKiB, IO BIAKpUTI/OyayTh BiakputTi Topromem (y TOMy 4YHCII HOTO
BIJJOKpEMJICHUMH CTPYKTYpHUMH Mifpo3ainiamu) y ExBaiipa y MallOyTHbOMY Ta PEKBI3UTH SIKHX
ExBaiip BH3HAUUTH CaMOCTIHHO, OyAb-IKHX CyM, HaJeKHHX [0 cIjaTd ToproBuem 3a
VYHiBepcaIbHUM JOTOBOPOM, B TOMY YHCJi 3 METOI BHKOHaHHs 3000B’s3aHb mepen ExBaiipom,
BH3HAYCHUX MyHKTOM 8.3.3 mboro YHiBEpCaJIbHOIO JIOTOBOPY, CIUIATH HAa KOpPHUCTh ExBaiipa iHIIUX
IUTATeXIB, IependadyeHuX YHIBEpCaIbHUM JOroBOpoM, IIpaBuiamMu IUIAaTDKHUX CHUCTEM abo
3aKOHOAABCTBOM YKpainu. Take JOroBipHE CIMCaHHS MOKe 3ilicHIoBaTHCS ExBaiipoMm mpoTsarom
CTPOKY Jlii YHIBEpPCaJIbHOTO JOTOBOPY OY/Ib-SIKY KUIBKICTh Pa3iB 3 IaTH HACTaHHS CTPOKY BUKOHAHHS
BIIMOBIIHOTO TPOIIOBOTO 3000B‘si3aHHA  (BKJIIOYHO) JO TIOBHOTO IIOTAlICHHS Oyab-SKOT
3aboproBanocti Toprosus nepen Exsaiipom. ExBaiip € oTpuMyBadeM KOMITIB MO JOTOBIPHOMY
cnucanHio. CroucaHHs KOWTIB 3 paxyHKiB ToproBus (y TOMYy 4YHCII HOTO BiJOKPEMJICHHX
CTPYKTYPHHUX IMiJPO3ALIIIB) 3M1HCHIOETHCS HA ITiJICTaBl MEMOPIaIbHOTO OpAEPY.

8.3.6. Cnucanns [Inarixxuaumu cucremamu 3 ExBaiipa komTiB (y TOMy 4HCIIi, 32 ONlepalisiMu,
3nificnennmu yepe3 Caiit Toprosiys) miarBepukyerbes Daitnamu, siki 32 HEOOXITHOCTI MOXKYTh OyTH
Hagani ExBaiipom Toprosuro. @ailiv € HaNIEKHOIO Ta €IMHOKO MiJICTABOIO JJIS BIAIIKOAYBAaHHHS
ExBaiipy Toprosuem ta/abo crsrHeHHs 3 ToproBus komrTiB, cnucanux 3 Eksaiipa [lnarixauMu
CHUCTEMaMHU.

8.3.7. Eksaiip mae mpaBo yTpuMyBaTH 3 KOIITIB, IO HAJEKaTh A0 TEpepaxyBaHHS Ha
KopucTh TOprosus, 3rilHO 3 MyHKTOM 8.3.2. 1[bOr0 YHIBEpPCAILHOTO JOTOBOPY, ab0 CTATYBATH 3
ToproBus iHIIMM YWHOM TPOMIOBI KOIITH B CyMaX, MOMHJIKOBO (y TOMY YHCJIi TOBTOPHO)
3apaxoBaHUX HAa KOPUCTb TOProBIIs, MJIATEXKIB.

8.4. Onnara Ilocayr ExBaiipa:

8.4.1. 3a Ilocnyru Eksaiipa 3a YHiBepcanbHUM jaoroBopoM Toproseus crauye Expaiipy
KOMICIHHY BUHaropoay (KOMicio) BiJ CyMH KOHOi 37iiicHeHoi uepe3 Caiit Toprosus omeparnii 3
BukopuctanHaM [IK. Po3mip komiciitHoi Bunaropou (komicii) ExBaiipa Bu3HauaeTbcsi B 3as1Bi po
MIpUETHAHHS 10 YHIBEpcaIbHOrO JOTOBOPY IpH HajaHHI bankom nocnyr [HTepeT- exBalipuHry.

8.4.2. Kowmicis crimauyersest Toprosiem mij yac 31iicHeHHs ExBaiipoM nepekasy KOIITIB Ha
KOpHUCTh Topro.us 3riiHO MyHKTY 8.3.2. 1bOr0 YHIBEpCaIbHOIO AOTOBOPY IIISXOM CAMOCTIHHOTO
yrpuMaHHs ExBaiipom HanexHoi oMy KoMicii 3 Hale)XKHUX TOProBII0 TPOLIOBUX CyM LUISAXOM
3MeHIIeHHs EKBalipoM KOXHOT CyMH KOIITIB, II0 HaJEXWUTh 1O IEpepaxyBaHHS Ha KOPHUCTb
Toprosiys 3rigHO 3 MyHKTOM 8.3.2. 1IOT0 YHIBEPCAIBLHOTO JOTOBODPY.

8.5. 3aranbHi BUMOru 10 Oe3neku 3ilicHeHHs omepauiil 3 Bukopucrtanuam IIK uepes
Caiit Toprosus. Ilpununenns (Tumyacose [Ipununennsn) 3ailiciennss Toprosuem onepaiii 3
Bukopucranusam IIK gepes Caiit Toprosus:

8.5.1. Ilin wuac 3naificHenHs uepe3 Caiit Toprosus omepauiit 3 BukopuctanHsm [IK
ToproBeup Mae AOTpUMYBATHCS HpoLEAyp O€3MeKH, BCTAHOBICHHX JaHUM YHiIBEpCaIbHUM
JIOTOBOPOM, a Takox [IpaBuiiaMu mIaTi>KHUX CUCTEM.

8.5.2. 3a pesynpraTramu MoniTopunry ExBaiip mae npaBo:

(a) npuiinaru pimenHs npo [lpununenns (tumyacose llpununenns) 3ailicienHs Toprosuem
onepauiil 3 BukopuctanusaMm IIK uepe3 Caiit Toprosus, mpo mo Eksaiip mosimomisie Toprosis
mucbMOBO. Toprosenb 3000B’si3aHUN HETAWHO TICIS OTPUMAHHS BIAMOBITHOTO THCHBMOBOTO
MOB1IOMJICHHSI IPUMIUHUTH onepailii 3 Bukopuctanusam I1K uepes Caiit Toprosis Ta OnpuiIoAHUTH
Taky iHpOpMaIIio IUIIXoM po3mimieHHs ii Ha Caiiti Toprosis;

(0) mampaBuTu TOproBIIO NHCHMOBI 3aCTEpPEKEHHS B HACTYIHUX BHIIAJKaX, ajue He
00OMEXYIOUNCh HUMH:

- ko 3xaiiicHeni yepe3 Caiit Toprosus oneparii 3 BukopuctanuaMm [IK Ha 3araneny cymy
ourpmre 2 000,00 (1BoX THCAY) rpUBEHBb BU3HAHI [lnaTikHuMEU cucteMamu 4 baHKOM — eMiTeHTOM
[Taxpaiicekumu;
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- SIKIO TPOTATOM 3 (TphOX) KayieHmapHUX MicsamiB yepe3 Caidt Toprosus He 3IHCHIOIOTHCS
ornepauii 3 Bukopuctanusam [1K.

8.5.3. IlnaribkHa cucTema 3a pe3ynbTaTaMd MOHITOPUHTY BignoBigHo 10 IlpaBun
IUTATDKHUX CHCTEM Ma€ MPaBo yXBAIUTH PILICHHS PO 3yNTUHEHHS Haganoro Topro.iesi mpasa miozo
npuiiManns yepe3 Cait Toprosus 1o oociayroByBanns [1K 1iei [TnaTixHOi cuctemu.

Exgaiip 3rigno 3 [IpaBunamu miaTiKHUX cucTeM 3000B’s13aHHUM MOBIIOMUTH TOProBIis mpo
npuiiHsATe pimeHHs [narikHoi cucteMu.

8.5.4. Eksaiip mae npaBo npuilHATH pimeHHs npo [lpunuuenus 3xificHenHs ToproBuem
onepaiii 3 Bukopuctanusam [1K uepe3 Caiit Toprosus abo ix Tumuacose [IpunuHeHHS Ha CTPOK,
BU3HaueHu# [IpaBunamu MIaTiKHUX CUCTEM (a y BUMAJKY, epeadadeHoMy mignyHkTamu 8.5.4.4.,
8.5.4.5. nporo nmyHkTy 8.5.4 bOro YHiBEpCAIIbHOTO JOTOBOPY, - HA CTPOK, BU3HaUeHU ExBaiipom
CaMOCTiifHO), Ta/ab0 mpunuHuTH HajgaHHs [locoyr ToproBil0 B HACTYNHUX BUIAJIKaX, ajie He
00MEXYIOUNCh HUMU:

8.54.1.Y pa3i HempaBoMmipHOTO a00 HemependadYeHoro YHIBEpCATbHUM JOTOBOPOM
po3kputts ToprosueMm iHopMarlii, BuU3Ha4eHO1 MyHKTY 8.2.3.9. nuM YHiBepcalibHOTO J0TOBODY,
HETNPaBOMIPHOTO BUKOPUCTAHHS TaKoi iHpopmanii ToproueM uu TpeThor 0co0010;

8.5.4.2. V Bumnajky, SIKIIO HE3Ba)XKaI0UM HAa MUCHMOBI 3acTepekeHHs1 ExBaiipa, HampaBieHi
ToproButo BiamoBigHO a0 TWiaAmyHKTY (0) myHKTY 8.5.2. YHIBEpCaJIbHOTO JOTOBOPY, BiIOyBCS
IHIUACHT, OB si3anwmii 13 [llaxpaiicbkumu omnepariisimu, 3aiiiciennMu uepe3 Cait Toprosiis;

8.5.4.3. SIxmo micias TUCBMOBOTO 3acTepekeHHsl ExBaiipa, HampaBiaeHOTO TOproaifto
BIJMOBITHO 110 MiINYHKTY (0) myHKTY 6.2. 1poro YHiBepcaJbHOTrO I0roBopy, EkBaiip oTpuman
nonepemkenns [lnatixkHoi cucremu (y Burisani ®aitny abo nucra) crocoBHO onepailiii Toprosus 3
npuitmanns [1K no onnaru yepes Caiit Toprosus;

8.5.4.4. Y Bumnaaky nopyuenHs ToprosueMm BuMor myHKTy 8.3.3. 11poro YHiBepcalbHOTO
JIOTOBOPY;

8.5.4.5. YV Bunaaky cucteMaTu4Horo nposesieHHs Topropuem onepaiii, ki MiCTATh O3HAKU
TaKMX, 110 MiAIAraloTh @1HaHCOBOMY MOHITOPUHTY;

8.5.4.6. B inmmx Bumagkax, BCTaHOBIeHUX [IpaBuiamu miuaTiHUX CUCTEM Ta/abo yMOBaMH
VYHiBepcallbHOTO AOTOBOPY, Y TOMY UMCII 3a pimieHHsAM [1naTikHOT cucTeMH BIAIOBIAHO A0 MyHKTY
8.5.3. uporo YHiBepcaIbHOTO TOTOBOPY.

8.6. 3BiTHicTH Ta iHopmMyBaHHS:

8.6.1. Ilpotsrom 10 (#ecarn) KaJeHJapHUX [JHIB 3 MOMEHTY MpPHUEIHAHHSA [0
VYHiBepcaibHOTO J0roBOpy, ToproBeub Mae Hajgatu EkBaiipy oQIiumiiHUI JHCT 3 MEpesrikoM
ynoBHOBakeHUX oci0 ToproBus Ta 3pa3ku iX MNIANUCIB, $AKi, OKpIM HiAnucaHTa 3asBH IPO
MpUETHAHHS 0 YHIBEpcaIbHOrO JOrOBOPY NMpH HadaHHI baHkoM mocmyr IHTepHET- exBallpHHTY,
TaKOK MalOTh MPABO Ha MiANKUCAHH BiJ] iMeH1 TOpProBIs JTUCTIB, TOBIJOMJIEHb, 1HIIOI TOKyMEHTAIlii.

8.6.2. IIpotsrom BChOTO CTPOKY Aii YHIBEpcaIbHOTO MO0TOBOPY ToOprosemb 3000B‘sI3aHMIA
OHOBJIIOBAaTH 1H(OPMAIIII0 MPO CBOE MICIE3HAXOIKEHHS, BUAMU MisUIBHOCTI, CKJIAJ KEpPIBHHKIB,
HOMEpHU Ta 1HIII1 PeKBI3UTH OAHKIBCHKUX PAXYHKIB, €JIEKTPOHHY a/IpECy, TOIIO LIUISIXOM HaIPaBJIEHHS
Toprosuem ExBaiipy pekoMeHJ0BaHOTO JIUCTA 3 OBIJOMJICHHSAM IPO BPYUEHHS He Mi3Hime 5 (1’ ITu
) THIB TICTs 3MIHM BIMOBIAHOT 1HpOpMAITii.

8.6.3. Toprosemnp 3000B’s13yeTbcss MUCbMOBO iH(opMyBatu EkxBaiipa mpo 3MiHy ckiiamy
YIOBHOBa)KEHUX 0C10 Ta 3pa3Ku iX MIAMUCIB IPOTAToM 3(TphOX) KaJleHAAPHUX JAHIB 3 JaTH HACTAHHS
BIJIIIOBITHUX 3MiH.

8.6.4. Toproseup 3000B’s3yeThcs noBiomiATH ExBaiipa mpo 3MiHy MOJAaTKOBOTO CTaTyCy
He mi3Hime 10 (mecsaTu) poOoUMX MHIB 3 AaTH HACTAHHS BIAMOBIIHUX 3MiH 3 HaJaHHSIM HAJCKHUM
YUHOM 3aCB1TYEHUX KOTIH BiJIMOBITHUX JOKYMCHTIB.

8.6.5. Toproeeup 3000B’s3aHuil TpoTsAroM 5 (W’sit) poOOYMX JHIB 3 MOMEHTY
npexn’siBieHHss ExBaiipom Bumoru, Hagatu ExBaiipy iHdopmaliito Ta TOKyMEHTH MO0 ONeparlii,
3nificnennx yepe3 Caiit Toprosust 3 BukopuctanHsM IIK, a TakoX BHMKOHYBAaTH iHIII BHUMOTHU
ExBaiipa, sKi CTOCYIOThCS BUKOHAHHSI TOProBIIEM YMOB IIbOTO YHIBEPCAIIBHOTO JIOTOBOPY, Y TOMY
yucii BuMoru [naTixkHux cuctem.
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8.6.6. Exsaiip nanpasisie Toprosmro indgopmariro mpo 3aificHeHi depe3 Cait Toprosus
omepauii 3 BukopuctanusaMm I[IK Ha enexkTpoHHy aapecy, 3azHaueHy ToproBuem y 3asBi mpo
MIpUETHAHHS 10 YHIBEPCAIBHOIO JI0rOBOpPY MpHu HajlaHHI bankom mociyr [HTepHeT- eKkBallpUHTY B
rpadi «KoHTakTHI AaHi», 32 Iepioa MicsIb, a00 KBapTaJl.

8.6.7. CropoHu 3000B’SI3yI0ThCS TEPMIHOBO 1H(POPMYBaTH OJHA OJHY Ta MPABOOXOPOHHI
OpraHu mpo BCi 0OCTaBUHM, SKI MOXKHA PO3TJSAATH SK MPOTUIPABHY AISIBHICTD MPH 3/1HCHEHH]
yepe3 Caiit Toprosis oneparriit 3 Bukopuctanusm [1K.

8.6.8. Jlns nanexxnoi ineHTudikanii cyd’ €KTiB MIOMIIKOBUX , HEHAJICKHUX Ta MIaXPaliChbKUX
MepeKas3iB Ta BXKHUTTS 3aXOiB IIOJ0 3amoOiraHHs abo NPUIMHEHHS LMX mnepekasiB Exsaiip
3000B’s13aHUI TOBIJOMIIATH IHIIMX y4acHHUKIB [lnmaTtikHoi cucTeMHu Hpo mepekasu Ta cyOd €KTIB
3a3HaYeHUX TepekasiB (y Tomy umcii npo ToproBusg y pasi 3MIHCHEHHS HUM ITOMUJIKOBHX,
HEHAJISKHUX Ta MIaXpaiChbKUX TIepeKas3iB), a TAaKOX MPO yXBaJeHi 3TigHO MyHKTIB 8.5.2. — 8.5.4.
bOTO YHIBEPCAIBHOIO JIOTOBOpY, pillleHHsA. 3 mier0 MeToro, EkBaiip Mae mpaBo mepenaBatu
iH(pOpMaIlif0, IO CTOCYETHCS IHOTO YHIBEPCATHHOIO JOTOBOPY Ta TOProBus A0 €IHHOI
MikOaHKiBChKOI iH(opMaliiiHoi cucremu Exchange-Online.

8.7. 3a6e3nevyenns koH(pineHUiliHOCTI:

8.7.1. Iudopmamis, orpumana opHiero i3 Cropin mogo iHmoi CrTopoHH B X0l
MEPeIOTOBIPHUX BiTHOCUH T10 NMPHUETHAHHIO TOPTOBIS 10 BOTO YHIBEPCATHHOTO JOTOBOPY Ta B
XOJIl BUKOHAHHS YMOB IIbOTO YHIBEpCAIBbHOIO JOTOBOPY (BKIIOYarOuM iH(GOpMaIlil0 PO YMOBU
YKJIaJ€HUX JOTOBOPIB Ta BUKOHAHHS 3000B’s3aHb 32 HUMH), CTAHOBUTH CO0OI0 KOH(IACHIIIHY
iH(pOopMalli0 Ta KOMEPILIHHY TaEMHHIIO, KpiM iHopmallii, 1mo Moxe OyTH oTpumaHa OyIb-SKOIO
0c00010 3 3araIbHOIOCTYITHHX JIKEPEl.

Croponu, He OOMEXYIOUHCh CTPOKOM, 3000B’si3aHI 3a0€3MEYUTH HEYyXWIbHE TOTPUMaHHS
BCTAaHOBJICHOTO YHWHHUM 3aKOHOJABCTBOM YKpaiHM Ta YHIBEPCAJIBHUM JIOTOBOPOM DPEKUMY
KOH(}iAeHIIITHOI iHpOopMallli Ta KOMEPIIHHOI TaEMHUII (BKIIIOYAaOUU B3a€EMHI 3000B’S13aHHS 11010
30epekeHHsT Ta HE PO3KPUTTA BIANOBIAHOI 1HpoOpMalii TpeTiM ocol0aM), KpiM BHUIAJKIB,
nepenbayeHux 8.7.3. 1poro YHiBepcaJbHOIO JOTOBOPY.

8.7.2. Iudopmaris momao Hepxkarens [1K Ta 3xilficHeH1 HUM onepaiiii, sika cTajia BiJOMOIO y
Ipolieci BUKOHAHHA I[bOT0 Y HIBEpCAIbHOTO JOIOBOPY, CTAHOBUTH OAHKIBCbKY TAEMHHULIIO.

Toproseup npuiimae Ha cede 3000B‘A3aHHS JOTPUMYBATHUCh IIPABOBOTO PEXXUMY 30€piraHHs Ta
HEpPO3TOJIOIIEHHS! OaHKIBCbKOI TA€MHUII, [0 BHM3HAYEHMH 3aKOHOJABCTBOM YKpaiHW Ta IUM
VYHiBepcalbHUM JOTOBOPOM.

8.7.3. Toproseup Hagae ExBaiipy Oe3BinkinyHy Ta 0e3yMOBHY 3roay, a ExBaiip BiANOBIIHO
10 YHiBepcalbHOTO J0roBOpYy Ha0yBae NMpaBo po3KpHUTH (Iepeaaty) iHpopmallito 3a YHiBepcalbHUM
JIOTOBOPOM:

8.7.3.1. npuBaTHUM oco0aM Ta OprasizaiisiM Jyis 3a0e3led4eHHsT BUKOHAHHS HUMH CBOIX
¢byHkuii abo HamaHHs mociayr ExBaiipy BIONOBIAHO 10 YKIAAEHMX MDK TakKUMH Oco0amu
(opranizamisimu) ta ExBaiipom moroBopiB mig iX 3ycTpiuHi 3000B’sS3aHHS MPO HEPO3TOJIOIIEHHS
1H(popMallii;

8.7.3.2. opranam, sKi BIJIOBIJIHO /0 3aKOHOJABCTBA YKpaiHU 3IIHCHIOIOTH TMEpEBIpKY
nisimeHOCTI ExBaiipa;

8.7.3.3. IInaTi>kHUM cUCTeMaM 3TiIHO iX 3amuTy;

8.7.3.4. B iHmMX BuUMNaAKax, nepeAdadyeHHX 3aKOHOJABCTBOM Ta YMOBaMHU YKJIQJCHUX 3
ExBaiipom 10roBOpiB Ta IIbOT0 YHIBEPCATHLHOTO JIOTOBODY.

8.7.4. Toprosemnps Hamae ExBaiipy mpaBo 0e3 OTpUMaHHS OJATKOBOI MHUCHMOBOI 3TO/H
3BEpPTATHUCS 3 METOIO OTpUMaHH iH(opmalii mpo Toprosist Ta Horo GpiHaAHCOBHIA CTaH 0 TPETIX 0Cio.
ExBaiip 3000B’S3y€ThCS BUKOPUCTOBYBAaTH OTpHUMaHy i1H(OPMAIlIO JIUIIE 3 METOI0 3aXUCTy Ta
peanizanii npaB ExBaiipa 3a YHiBepcaIbHUM J0TOBOPOM.

8.7.5. Ilpu orpumanui Topropuem mnepcoOHAIBHUX AaHUX, Topropemp mnpuiiMae Ha cebe
3000B‘s13aHHS BXKUTU BCIX HEOOXITHMX 3aXOJiB HIOAO 3a0e3ledeHHS BUKOHAHHA BHUMOT 3aKOHY
Vkpainu «IIpo 3aXuctT nepcoHAIbHUX AaHUX.
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Toproserp 3000B‘A3y€ThCS 3IIHCHIOBATH OOPOOKY MEPCOHATBHUX ITaHWX 3 JOTPUMAHHIM
BUMOT 3aKOHOJIaBCTBAa YKpaiHu y cepi 3aXUCTy MEPCOHATBHUX JAHUX Ta BUKIIOYHO 3 METOIO
peanizaiii cBOiX mpaB sik TOproBis, SKIIO 1HIIE HE Oy/ie BU3HAYCHO 3T0JI0K0 BiJIMOBIIHUX Cy0‘€KTIB
MEePCOHATBHUX JAHUX.

8.8. 3acBinuenns ta rapanTii Toprosus:

8.8.1. Toproseup 3acBiuye Ta rapaHTye, mo:

8.8.1.1. Toprogsenp € ROPUANIHOIO 0CO00I0 a00 (HI3UYHOI OCOOOK — MIAMPHEMIIEM, IO
HAJIKHUM YMHOM 3apeeCTPOBaHA Ta 3/IHCHIOE JisUTbHICTD BIAMOBIIHO 10 YHHHOTO 3aKOHO/IaBCTBA
VYkpainu.

8.8.1.2. Toproseup (mpencraBHUK TOpProBis) Mae BCi HEOOXiAHI TMOBHOBAXKEHHS JUIS
YKJIaJIeHHS Ta BAKOHAHHS Y HIBEPCAJIHOT'O J0TOBOPY 3T1/IHO PEECTPALiHHUI/yCTaHOBUUX JOKYMEHTIB
ToproBus Ta/abo Bix akiioHepiB/y4acHHKiB/3aCHOBHHKIB/BIACHUKIB/CIIBBIACHUKIB TOpro.is;
YKJIAJeHHd Ta BHUKOHaHHSA TOproBUeM LbOr0 YHIBEpCAJbHOIO JOTOBOPY HE CYNEpedyuTh
MOJIOKEHHSIM YMHHOTO 3aKOHOAABCTBA YKpAiHU, pPEECTPAlliiHUM/yCTAHOBYUM JIOKYMEHTaM
ToproBus, iHIIMM BHYTPILIHIM JOKyMeHTaM ToOproBus, a Tako)X HE CyNepeuuTh MOJI0KEHHSIM
JIOTOBOPIB, YKJIaJeHUX TOProBIeM 3 iHIIUMH 0COO0aMH, a00 IMOJIOKCHHSIM 1HIIMX TPABOYHMHIB, Jis
SKHUX MOLIMPIOEThCS Ha TOpProsus.

8.8.1.3. CranoM Ha naTy mpueAHaHHd A0 LbOro YHiBepcalbHOro jaoroopy Toprosemb
(bi3mura  ocoba —  WiAUpPHEMENb) HE  NPUHHAB  PIMICHHS  MPO MIPUITUHEHHS,
aKI[iOHepH/y4aCHUKH/3aCHOBHUKHN/BIIACHUKH/CITIBBJIACHUKHA TOProBisl ab0 yMOBHOBKEHH HUMH
OpraH HE NMPUHHSB PIIICHHS 100 MPUIUHEHHS IOPUANYHOI 0co0u Toprosus (IUIIXOM JIIKBiIaIlii,
3TUTTA, TIPUETHAHHS, MTOALTY a00 MEepEeTBOPEHH:), MO0 TOPTOBI HE MOPYIICHE MPOBAIKEHHS Y
crpaBi Ipo OaHKPYTCTBO, HE TOCTAHOBJIEHE CYA0BE PillIeHHs a00 PIlICHHS 1HIIOTO0 KOMIETEHTHOTO
Jep>KaBHOTO OpraHy IpO TNPUIHHEHHS TOPTOBI, NMPO MPH3HAYEHHS apOITPaXHOTO KEPYHOUYOoro
Ta/abo JiKBiAaTOPa, TIKBIAAMIIHOT KOMICIT Ta IHIINX aHAJOTI1YHHUX OCi0, 1110 0OMEXYIOTh/CKaCOBYIOTh
MTOBHOBA)KEHHS OpraHiB YIIpaBJIiHHS TOpProBIis, TOLIO.

8.8.1.4. Jlisnbuicts ToproBus (IisyIbHICTE HOT0 NPEACTaBHUKIB Ta IOCAJA0BUX 0CI0)
BIJINIOBi/Ia€ BUMOTAaM 3aKOHOJIaBCTBa YKpainu; Topromers mMae HEOOXiAHI T03BOJU (JIEH31T) AJIs
3MIHCHEHHS AISUTBHOCTI 32 IIUM PO3JLTOM YHIBEPCAILHOTO I0TOBODY.

8.8.1.5. Ilpu nepenaui Toprosuem ExBalipy nepcoHaibHUX JaHUX Mpo (I3MYHUX OCIO, 110
MICTATBCA B 1IbOMY YHIBEpCAJIbHOMY JOTOBOpI Ta B IHIIMX JOKYMEHTaX, ski HajaHi Toprosuem
EkBaiipy, Oynu noTpumaHi BUMOTH CIIEHIAILHOTO 3aKOHOJABCTBA YKpaiHM y cdepl 3axucty
MEPCOHANBHUX JAHUX, B TOMY YMCII1 B YaCTUHI OTPUMaHHS 3roJIi Ha 00pOOKY NEepCOHATbHUX JTaHUX
Toprosus (pizmuna ocoda — migIpUEMENb), YWICHIB OpraHiB YIpPaBIiHHs, YYaCHHUKIB, aKIliIOHEpIB,
BJIACHHKIB ICTOTHOT y4acTi, KOHTPAreHTiB Ta KOHTPoJepiB TOpro.iis, a TaKOX WIEHIB iX pOJIUH, IX
KEpiBHHUKIB Ta HallMaHUX MpaLliBHUKIB, TOIIO. Toproseib 3000B’13aHNI CaMOCTIIHO MOBIIOMIISTH
Takux (i3nyHUX oci06 mpo mepenauy ExBaiipy iX mepcoHaqpHUX AAHUX, Y TOMY YHUCII MPO METY
nepefayi, Ckiag Ta 3MicT nepeaHux EkBaiipy nepcoHaqbHUX IaHHUX, a TaKOX PO MOPSIOK
peastizallii npas, BU3HaYeHUX 3aKoHOM YKpaiHnu «IIpo 3axucT nepcoHanbHUX JAHUX.

VY BHUMajKy mopyueHHs abo BHUSBIECHHS HEAOCTOBIPHOCTI L€l rapanTii, Toprosemb MOBUHEH
BiJIKoAyBaTH ExBalipy B HOBHOMY 00Cs31 Oy/1b-5IK1 BUKJIMKaHI IUM 30UTKHU Ta IIKOAY.

8.8.2. Toproseup 3acBiguye Ta rapaHTye, 10 31aTeH 3a0€3MeYUTH JOTPUMAHHS BUMOT 1010
3aXUCTY Ta MOPSAKY 0OpOOKH MEePCOHATBLHUX JaHUX BIIIMOBIIHO 10 3akoHy Ykpainu «IIpo 3axuct
NEPCOHATBHUX JaHMX», a TaKoX 3a0e3neuuTH 30epiraHHs Ta HEPO3ToJOUIeHHS OaHKiBChKOT
TaeEMHULI, sIK 1€ nepeadadeHo 3akoHoM Ykpainu «IIpo 6aHku 1 6aHKIBCHKY AISUTBHICTEY» Ta IHIIUMHU
HOPMAaTUBHO-IIPABOBUM aKTaMH Y KpaiHH.

8.8.3. Toprosers 3000B’SI3y€ThCS MIATPUMYBATH JIHCHICTh 3a3HAYCHUX Yy I CTaTTi
VYHiBepcaIbHOTO JOTOBOPY 3aCBiUEHb 1 TapaHTii MPOTATOM BChOI'O CTPOKY Jii YHiBepcalbHOIO
JIOTOBOPY, a B pa3i 3MiHM OOCTaBUWH, 110 BIUIMBAIOTh HA 3MICT BiJMOBITHUX 3aCBITYCHB 1 rapaHTiH,
HeraiiHo iH(opmyBaTH npo e ExBaiipa Ta BXUTH BCIX HEOOXITHHX 3aXOiB JUIsl MPUBEICHHS iX
3MICTY /IO IEPBICHUX HaMipiB, SKUMU CTOPOHH KEPYBAIHCH TPH BU3HAYCHHI BIIMTOBITHUX 3aCB1IYCHb
1 rapaHTil.
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8.9. BinnosigaabHicts CTOpiH:

8.9.1. VY pa3i HeBUKOHAHHS 200 HEHAIEKHOTO BUKOHAHHS 3000B’513aHb, BCTAHOBJICHUX 1M
VHiBepcasibHUM 10roBopoM, CTOPOHHU HECYTh BIANOBIAAIBHICTh 3T1HO 3aKOHOJABCTBA YKpaiHU Ta
MOJIOKEHb Y HIBEPCAIBHOTO JIOTOBOPY.

8.9.2. 3a BuMHEHHs TMOpPYIIEHb, SKI TOJATAIOTh Y BUKOPHUCTAaHHI TOCIYT IHTEPHET-
exBaiipunry banky, s 3mificHeHHS BUIIB JisSUIBHOCTI, 3a00pOHEHUX YMHHHM 3aKOHOAABCTBOM
VYkpaiau ta/a6o npasmwiamu MITC/HIIC, Ta /a6o BHYTpillIHIMH HOpPMAaTUBHUMU JOKyMeHTaMu baHky,
ta/ab6o JloroBOpoM, B TOMY YHCIIi , aJie HE BUKJIIOYHO, 3 METOO OILJIaTH TOBapiB (PoOiT, MOCTYT), 10
SIBJISIIOTBCST 3a00POHEHMMHM YMHHUM 3aKOHOJABCTBOM YKpainu Ta/a6o mpawiamu MIIC/HIIC,
Ta/ab0 BHYTPIIIHIMA HOPMaTUBHUMH JOKyMeHTamHu banky, Ta/abo JloroBopom, Toproeus Hece
HACTyIHY BiJIOBIJaIbHICTb:

8.9.2.1. Po3noBciopkeHHs/peKIaMyBaHHsI/HAJaHHS. ~ TIOCIYT  OHJIAMH-Ka3WHO,  JIOTEpei,
MIPUIIOMY CTaBOK, Mapi, IHNTEPHET-aNTEeK Ta JOBIIKOBUX CATIB IHTEpHET-aNTeK, OHJIAH-Mara3uHis 3
MPOAaXy TIOTIOHOBUX BHPOOiB, (haillTIOOOMIHHHX pecypcCiB, JOMIOK OTOJOMIEHB, IMOCIYT XOCTHHTY
Be0-CaliTiB Ta €JIEKTPOHHOI MOLITH, peallizalii KOHTEHTY Juid fopociux — Toproseus crauye banky
3a KO)KHE TIOPYIICHHS JOTOBIpHY mTpadHy CAaHKIIO Y HAI[lOHAIBHINA BaOTI YKpaiHU — IPUBHI Yy
po3Mmipi, akuil Ha naTy BusBIeHHS bankoMm ¢akty nopymenHs € ekBiBaaeHToM 10 000,00 (necstu
tucsa 00 nentiB) nonapis CLIA 3rigHo nmanux ogimiitHoro Kypcy HamionansHoro 6anky Ykpainu;

8.9.2.2. Po3noBcromkenHs/pexinamyBanis/Haganas nociayr FOREX omnmionis, OiHapHUX
OIIIIOHIB Ta OMI[IOHIB 3 KPHUIITO-BAJIOTOIO, OIEpallii 3 KPUIITO-BATIOTOIO (KYIIIBIIS, MPOAaXK, OOMiH
Touo), - ToproBeup crmiauye baHKy 3a KOXHE MOpPYIIEHHS JOTOBIpHY WITpadHY CaHKLIIO Y
HaI[lOHANBHINA BagiOTi YKpaiHW - TpHBHI y po3Mipi, KW HA ATy BHUABICHHS baHKOM QaxTy
nopyiieHHs € ekBiBaieHToM 20 000,00 (aBaauate tucsy 00 uentiB) momapis CIIA 3riqHO maHuX
odiuiiHoro kypcy HarionansHoro 6anky Ykpainu;

8.9.2.3. Ilponax/mpomno3uiii moa0 MpoAaxy ToBapiB ab0 MOCIyr 3 MOPYIIEHHSIM IpaB
IHTEJIEKTYalbHOI BJIACHOCTI, KOHTpa(akTHUX TOBapiB, PO3MOBCIOKEHHS/TIOUIMPEHHS/TIPOIAXKY
BiJieo-/poToMarepiaiiB, M0 MPOINArylTh/300paKyl0oTb HACHIBCTBO 1 JKOPCTOKICTh, PpacoBy,
HalllOHAJIbHY YW pEJNiriiiHy HETepHUMICTh Ta JAUCKPUMIHAIIIO, >XOPCTOKE TIOBOUKEHHS 3
JIOABMU/TBapUHAMH , 300(1JIit0, MOpPHOTpadiro; HaJaHHs/ MPOIMO3MILIi eCKOPT MOCIyr Ta web-cam,;
pO3naIIOBaHHs HAllIOHAJIBHOT, PACOBOI UM PENITiiiHOT BOpOKHEU1 Ta HEHaBUCTI — TOproseus crjavye
banky 3a KOXHE MOpYIIEHHs JOTOBIpHY MITpadHy CAaHKIIO Yy HalllOHAJbHIM BamOTi YKpaiHM —
TPUBHI y pO3Mipl, SIKHM Ha 1aTy BUsBJIEHHS bankoMm Qaxty nopyueHHs € ekBiBageHToM 30 000,00
(tpuausaTs Tucay 00 nenris) nonapis CLIA 3rigHo nanux ogiuiiiHoro kypcy HarionanbHoro 6anky
VYkpainu;

8.9.2.4. Tlponax/mpono3unii 10/10 MPOJAKY HapKOTUYHUX/XIMIYHUX
MpemnapaTiB/mpeKypcopiB, 30poi, BUOYXOBUX PEYOBHH, OOEMPUMACIB Ta 3alaCHUX YaCTUH 0 HUX,
JIOKYMEHTIB, MEPCOHAIBbHUX JaHUX, Ta IHIIKUX 3a00pOHEHUX YMHHHUM 3aKOHOJIAaBCTBOM Ta/a0o
npasuigamu  MIIC/HIIC ToBapiB/mociyr/indopmariii Ta/abo BUMHEHHS 3a00pOHEHUX [iil, He
sraganux B1.8.9.2.1-8.9.2.4, - Toprosens crutauye banky 3a KoxHe NOPYILIEHHS JOTOBIpHY IITpaQHY
CaHKIIIO Y HAI[lOHAJIbHIN BaOTI YKpaiHU — I'PUBHI Y pO3Mipi, KU Ha AaTy BHUsBIEHHS bankom
(daxty nmopymenns € ekBiBasieHToM 40 000,00 (copoxk tucsa 00 nienTiB) gonapi CIIA 3rigHo qanmx
o(iniiinoro kypcy HamionansHoro 6anky Ykpainu.

ToproBenp BU3HAE Ta MOTOHKYETHCS 3 TUM, IO JOKAa30M BUMHEHHsI TOproBiem Oyab-sSKOTO
MOPYIIEHHS, BU3HAYEHOT'0 ITUM IIYHKTOM 8.9.2, € naHi, orpuMani bankom B pe3ynbrati MOHITOPUHTY
KapTKOBUX OMNepaliid, y BUIJIAI CKPIHIIOTIB , sIKi (PIKCYIOThCS Ha KOKHOMY eTari MOHITOpUHTY 3
BE0-CTOPIHKH , Ha AKii BUSABJIECHO Ta 3a(iKCOBaHO (DAaKT MOPYIICHHS, SIKI MOXKYTh OyTH BUKOPUCTAHHI1
B SIKOCTI JIOKa3lB B CYAOBUX, KOHTpOJIIOIOUUX, HArJs0BUX , NPAaBOOXOPOHHHUX OpraHax Ta
MIIC/HIIC.

8.9.3. V Bumagky HecBoeyacHOro BuUKOHaHHS CTopoHaMu OyIb-SIKUX T'POIIOBUX
3000B‘s13aHb 32 YHIBEpCAJIbHUM J0rOBOpoM, BuHHa CTOpoHa cIutayye Ha BUMOTY iHIIOi CTOpoHH
MIEHIO B PO3Mipi Mo BiiHOI 001iK0BOT cTaBku HarionanbHOoro 60aHky YKpainu, 110 Jisyia B Mepioj
IIPOCTPOUYCHHS 32 KOXKEH JIEHb IPOCTPOUYCHHS IIIATeXKy. PO3paxyHOK MeHi 311HCHIOEThCS TOUNHAIOYN
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3 HACTYITHOTO KaJICHJAPHOTO JHS IICIIs 1aTH, KOJIH BIAMOBIAHE IPOIIOBE 3000B’s13aHHS Mallo OyTH
BUKOHAHUM 1 TIPUTIMHSAETHCS B JICHb TIOBHOTO BUKOHAHHS 3000B’sI3aHHS.

8.9.4. Toprosemnps 3000B’s3aHMi BigmkomyBath ExkBaiipy Oynb-ski 30UTKH, MaiHOBI
BUTpPATH, 3aMOisHI HEMOJAaHHSIM a00 MOJaHHSM HEeJJOCTOBIPHOI Ta/ab0 HEBIAMOBIIHOT (HEHAIEKHOT)
iHdopmartii u1 JOKyMEHTIB, HaJlaHHSIM HEJIOCTOBIPHHMX 3aCB1TYCHb Ta FapaHTii, 3a3HAYCHUX B I[bOMY
VYHiBepcaIbHOMY JOTOBOpI, TMOPYIICHHSM Y HEAOTPHUMAHHSM 3aCBiAU€Hb Ta TapaHTIi, a TaKOX
CHPUYUHEH] MOPYUICHHSIM YMOB 1IbOT'O Y HIBEPCAILHOTO JI0TOBOPY.

8.9.5. Eksgaiip He Hece BiINOBiaNbHOCTI niepea TopropueM 3a BiIUIKOTYBaHHS OyIb-sSKUX
BUTpAT Ta 30MTKIB, MOPAJILHOT KO Y a00 HEOTPUMAHUX TI0XO1B, 110 MO>KYTh BUHUKHYTH BHACI1I0K
npaBoMipHOTro po3kpuTTa ExBaiipom indopmariii 3a UM YHiBEpCaIbHUM JIOTOBOPOM, Y TOMY YHUCIT
0aHKIBCbKOi Ta€MHHIII Ta MEPCOHAJIbHUX JaHUX, a Takox uepe3 I[lpunuHeHHs (TUMYacoBe
[Tpunuuenns) 3aiicienns Toproeuem onepariiii 3 BukopuctanssM [1K gepes Caiit Toprosu, Ko
Taki [ii 0yno BurnHEeHo ExBaiipoM BiAMOBIIHO 10 BUMOT 3aKOHOAABCTBa Y KpaiHu Ta/abo yMOB I[bOTO
YHIBepCAILHOTO JIOTOBODY.

8.9.6. Eksaiip He Hece BiNOBIAaIBLHOCTI 32 30008’ s13aHHSAMU TOPrOBIIs, y TOMY YHCIII TIEpe]
HOro KpenuTopaMu, KOHTpAareHTaMu, IpaiiBHUKAaMU, JepKaBoto TOIIo. 30kpema, ExBaiip He Hece
BIJIMMOBITAJILHOCTI 32 MOJATKOBUMH 3000B’ 13aHHAMHU TOPTroBIIS.

8.10. YMoBM npunuHeHHs HAaHHA 0aHKOM NOCAYT ilHTepHeT — eKBalPUHTY:

8.10.1. [lorosip npo HaaHHs 0aHKOM MOCTYT IHTEPHET — EKBAPUHTY MOKe OyTH pO3ipBaHUM
He panime 120 (cTo OBaAuATh) THIB 3 IaTH NPUNUHEHHS 3AiMcHEeHHS ToproBieMm omepamiid 3
BukopuctanHaM IIK. IlIporsrom wnporo Ttepminy CropoHu 3000B’s3aHI BUKOHYBaTH CBOi
3000B’s13aHHS 32 UM Y HIBEpCAIbHUM JOTOBOPOM 1 LIJIKOM 3IIHCHHTH BCi B3a€EMOpPO3PAXYHKH 1
rtatexi. [Ipy HastBHOCTI y Of1Hi€T 31 CTOPiH (PiHAHCOBUX UM 1HIIKMX MpeTeHsiil, po3ipBaHHs Jlorosopy
PO HaJaHHs 0AHKOM MOCIYT IHTEpHET — EeKBapUHTY BIJIKIAAA€ThCA 10 BperymoBaHHs CTopoHaMu
BCIX CIIPHUX MUTaHb.

8.10.2. ITpu pozipBanHi [JoroBopy npo HajgaHHS OAaHKOM IMOCIYT 1HTEPHET — €KBApPHUHTY
Toproseus 3000B’s13aHUI BHITyUUTH (3 YCIX CTOpPiHOK cBoro caifry): norotunu Verified By Visa,
MasterCard SecureCode, banky, ConcorrdPay, mocunanns Ha pecypcu 6anky https://concord.ua/,
https://pay.concord.ua/ Ta inmty iHpopMallito Ipo criBmparto 3 bankom.

PO3LJI IX. TOPSIIOK TA YMOBH JIUCTAHIIIMHOI'O OBCJIYTOBYBAHHS
3A 1OIIOMOTI' OO ITOPTAJIY CONCORDPAY
L]eti po30in suznauae nopsi0ok ma ymosu HA0aHHs NOCIy2 3a OONOMO20H0
cucmemu «Ilopran ConcordPay»

9.1. 3arajabHi HOJIOKEHHSA

9.1.1. bank namae nmocryn Toprosimro no cucremu «Ilopran ConcordPay» (mani mo Tekcty
Pozminy IX mporo VYHiBepcaspHOro moroBopy — «llopram»), BiakpwBae Ta Hamae MpaBo
BUKOpucTOBYBaTH Toprosiro OcobucTuii kabiHeT, BUKOHYE POOOTH MO OOCIYrOBYBAaHHIO CUCTEMH
«ITopran ConcordPay» Ta 3miliCHIOE pO3paxyHKOBE OOCIYroByBaHHS TOproBIlI Ha yMOBax,
BHU3HAUEHUX JIaHUM Y HIBepCAJIbHUM JIOTOBOPOM, Ta 32 yMOBH YKJafgaHHs Mixk bankom ta Toprosuem
HoroBopy InTepHer-exBaiipunry (nami no texkcty Posainy IX mporo YHiBepcanabHOro 10roBopy —
«YMOBW»), 3 ypaxyBaHHSIM OCOOIMBOCTEW, NepeadayeHNuX UM pPO3JIIOM YHIBEpCAIbHOTO
JIOTOBOPY.

9.1.2. Kiientamu 3a nMMH YMOBaMH € OCOOHM, SIKI MPUIMAIOTh IUIATEX1 3a JTOTIOMOTOIO
cepgicy ConcordPay (Toprogiti), i 0coOu, iK1 1HIIIIOIOTH BIAMPABKY TJIATEKIB HA KOPUCTHh TOPTOBITIB
3a qormomororo ceppicy ConcordPay (epxatemni [1K).

9.1.3. Jlna migBUINEHHS CTyNEHs 3axucTy iHQopMalii, BUKOPHUCTOBYIOTHCS OJHOPA30BI
napoJii, mo HaaXxoAsTh Ha TenedoHHUM HOMep HamaHuii ToproBuewm, y Burisgi SMS, abo iHmn
crocoOu imeHTHdikamii ocodu Ta 3axuMcTy iHGOpMaIlii, 3anpomoHoBaHi baHkom Ta 00paHi
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Toproeuem. Ilopsmox BHU3HA4YEHHS Ta 3MiHM HOMepy TeleoHy Ha SIKMA HagXxomsaTh SMS,
BHU3HAYAIOTHCS JAaHUM Y HIBEPCATBHUM JIOTOBOPOM.

9.2. Ilopsinok peecrpauii Toprosusi Ha [lopTauai ConcordPay

Heo0Oxigni ymoBH, 111 yemimHoro miakimtodenns Toprosis o [Toprany Ta Binkputtst Ocobucroro
KaOiHeTY:

- Toprosens s Bxony Ha [lopran BkazaB mapoib, OTpuMaHuil y Burisai SMS Ha BKazaHUi
Homep tenedony Toproemsg abo iHIMIMM CcrocoOOM, 3alpONOHOBAaHMM baHKOM Ta OOpaHUM
Toprosuem. bank Moxke 101aTKOBO MiepeBipUTH 0co0y TOproBIlst NUIIXOM Tesle()OHHOTO JI3BiHKA HA
BKa3aHuil TenedoH;

- Toprosenp HagaB BipHy iH(pOpMaIiIO Ta peKBi3UTH B ocoducTomy kabdineri [lopramny;

- Toprosenpr HanaB, BukopuctoBytouun OcoOuctuii kabiner Ilopramy Bci HeoOXimHi komii
JOKYMEHTIB, a00 1HIIMM HUITXOM, 332 YMOBH IOTIEPAHBOTO IMOTOKEHH baHKoM;

- Caiit Toprosus Binnosigae Bumoram MIIC/HIIC ta banky (Jonatok 14 no YHiBepcaabHOTO
JIOTOBODY).

- Inrepner marazun ToproBis yCHIIIHO MPOWIIOB MEPEBIPKY Ha BIACYTHICTH 3a00pOHEHOI
MPOAYKIIi Ta MOCIYT;

- Toprosens ycmimHo npoiiiioB nepeBipky B banky (Inentudikarnito Ta Bepudikaiiito, 3ri1Ho0
BuUMOr 3akoHy Ykpainu «lIpo 3amobiraHHs Ta TpPOTHAIIO Jeramizarii (BiIMHUBaHHIO) IOXOIB,
OJIep’KaHUX 3JIOYMHHUM HUIAXOM, (hIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOTO 3HUIICHH», Ta 3akoHy Ykpaiau «IIpo 6aHku i 6aHKIBCHKY AiSTTBHICTEY).

- Jlns axTtuBamii 3apaxyBaHHS KOIITiB TOProBIf0 3a JESIKMUMU KaTeropisiMu TOBapiB/
nocyr/po0it y Toprosis Moxke OyTH 3amUTaHa J0JaTKOBa JOKyMEHTallis. Bkirouarouw, aje He
O0OMEKYIOUHCH:!

- Jlns mnponmaBuiB 00’ekTiB  iHTenekTyasnbHOi BiacHocTi (OIB): mnpsmi  goroBopu 3
MIPABOBJIACHUKAMH Ha MpaBo MpoAaxy/ nomupeHHs/ BinrBopeHus OIB;

- g mponaBiiB TOBapiB MEBHUX TOPTOBUX MApOK: MPSMi JIOTOBOPH 3 MPABOBIACHUKAMH Ha
BUKOPHUCTaHHS TOPrOBOi MapKH, IOTOBOPH 3 OCTa4aIbHUKAMU;

- Jlns mpopaBIiB KBUTKIB Ha 3aXO0JU: JJOTOBOPH 3 BUKOHABLISIMU 1 OpPTraHi3aTOpaMH Ha MPaBo
MPOJaXy KBUTKIB Ha 3aXiJ;

- Jlns mponaBuiB KBUTKIB Ha TPaHCIOPT: JOTOBOPU 3 TEPEBI3SHUKAMH, TPAHCIIOPTHUMU
KOMIIaHISIMU, TYPUCTUYHUMH areHTCTBaMM, TPAaHCIOPTHUMH KOMIIAQHISIMM, SKHUX 3ajydae Taka
KOMITaHis JJIsI OpTaHi3allii nepeBe3eHb, NepeboTiB 1 MOJOPOXKE;

- Jlns koMmmaHii, 110 HAaJAIOTh MOCIYTU TeJe-, paaio- MOBJIEHHS, Tele0aueHHs Ta 1HTEpHET-
npoBaiiiepiB: JileH3ii Ha Tene-, pajgio- MOBJICHHS.

Ta inme.

9.3. IIpaBa ta 0608’13k CTOpiH:
baunk mae npaso:

9.3.1.1. IlepeBipsaTu notpuManHs TOProBIEM MOJTOKEHD IIUX Y MOB.

9.3.1.2. JlonaBatu, 3MiHIOBaTH Ta BuAanaTu iHpopmaiio Ha [loprami ska BHOCHUTHCS
ToproBusmu, npuzynuuaTH Ta npunuHsaTH goctyn Toprosus go Ilopramy um nHamanus Cepsicy
ConcordPay B Oynp sikuit yac Ta 6€3 mosicHeHHs Ipu4yrH. baHk 3anuinae 3a co6010 MpaBo MOBIAOMUTH
ToproBus mpo ¢akT uM OpPUYMHM TakuX i y Bu3HaueHHi baHkom TepmiH yacy Ta cmoci0.
[ndpopmanis Ha [loprani nepeBipseThCs HA BIAMOBIAHICTD IMM YMOBaM Ta Jil0YOro 3aKOHO/IaBCTBA
Vkpainu. baHk He Hece BIAMOBIIATBHOCTI 3a 30UTKH, SAKi MOXKYTh OyTH moHeceHi Toprosuem B
pe3yabTaTi TaKuxX Aiil.

9.3.1.3. Ilpu3ynuHuTy HagaHHs nociayr Toprosiio (MOBiAOMHUBIIK Tpo Iie Toprosus He
MI3HINIE HACTYITHOTO POOOYOro JHS MICS MPU3YIUHEHHs) SKIO ToproBers HajaaB HEIOCTOBIPHY
peectpariiiiny iHpopMaIlrito, abo He BKa3aB CBOEYACHO PO 3MIHHU B pEECTpAIlifHUX NaHUX. baHk He
Hece BIJIMOBIIAILHOCTI 32 30UTKH, SIKI MOXYTh OyTH TTOHECEH]1 TOProBIeM B pe3yJIbTaTi TaKUX JiH.
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9.3.1.4. 3BepHyTHCS 10 NMPABOOXOPOHHHMX OPraHiB, B pasi, AKIIO BiH BOOIIE iH(POpMaIli€ro
Ipo BXKe BUsBJIEHI poturipasHi Ail Toprosis 3 Bukopucranusm [loprany ta cepsicy ConcordPay.

9.3.1.5. Po3mictutu iHopManiiHO-pekIaMHy iH(OpMaIliio, ONMUTYBaHHS Ha CTOPIHKax
[TopTamny, 6e3 momnepeKeHHs Ta MOToKeHHs 3 Topropuem.

9.3.1.6. Hancunatu Toprosuro moBigoMiieHHs (TPOIO3uIlii) sAKi MICTATh 1HGOpMAIIiiiHy,
oprasizaiiiiny, MapKeTHHTOBY a0o iHmIy iH(popMarllito, Ha email agpecu Hamani Toprosuem, 3a SMS
abo vepe3 koMmyHikaiiiHi gogatku (Viber, Telegram, Messenger Ta iHIii) Ta comliaabHI MEPEXKi, 3a
HajaHuMu ToprosiemM HoMepaMu TeneOHiB.

9.3.1.7. Hagatn ToproBmio MOXJIUBICTP OTPUMATH KOHCYJBTAIIFO CTOCOBHO POOOTH
[Toptanmy, Ocobucroro kabinery, nmociyr ta CepsiciB ConcordPay siki HagarOTbCs 3a TOTIOMOTOIO
[TopTamy. O0cAr KOHCybTaLIl 0OMEXKY€EThCS TIABKU KOJIOM MUTaHb CTOCOBHO poboTH [lopraiy.

9.3.1.8. BigmoBuTi TOproBiro B HaJaHHI KOHCYJIBTAII] SKIO 3alIUT HE CTOCYETHCS poOOTH
[Toptany, nociyr, Meronis onatu Ta CepBiciB sIKi Halal0Thes 3a Joromoroto [loprany.

9.3.1.9. B oHOCTOpOHHBOMY TOPSIAKY BHOCHUTH 3MIiHU 10 Tiepeliky MetoniB omiatu 6e3
000B’s13KOBOTO MONepeAHboro mnoBigomieHHs ToproBus. bank 3amumae 3a coborw 1paBo
iHpopmyBaTi Toprosiis Mpo BiANOBITHI 3MiHH.

9.3.1.10. B 01HOCTOPOHHBEOMY HOPSAKY BCTAHOBIIOBATH OOMEKEHHS 1 JIMITH ISl KOKHOTO
MeTtony orutatu 6€3 000B’SI3KOBOTO TOIEPETHBOTO MoBitoMiIeHHs: Toprosis adbo Jlepxarens [1K.

9.3.1.11. Bunanutu a6o 3a6nokyBatu goctyn a0 Ocobucroro kabdinety Toprosis Ha [Toprani
y BUNAJKY, SKI0 Toprosems He MiATBEpANB CBOI peecTpalliiiai naHi mpu peectpamnii B Ocoductomy
kabineti [lopramy mpotsirom 1 (0QHOr0) KaJeHIApHOTO Micsilsl, HE BUKOPHCTOBYE cepBicu abo
[optan ConcordPay npoTtsirom 12 (qBaHaausaTH) KaJIEHAAPHUX MicsLiB abo 3ynuHeHa jais JloroBopy
InTepuer-exBaiipunry 3 Toprosuem.

9.3.1.12. 3ynuHuTH 3A1HCHEHHS Mig03pu1oi(ux) ¢iHaHcoBOi (MX) omeparli (onepariit), sKi
MICTATh O3HakW, nependadeHi crarrero 21 3akoHy VYkpainu «IIpo 3amoGiraHHs Ta HpPOTHUMIIO
neramizauii (BIAMUBAHHIO) TOXO/1B, OJIEP)KAHUX 3JI0OYMHHUM LUIIXOM, (P1IHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHS 30pOi MacoBOTrO 3HMILIEHHA», Ta/abo (¢iHAHCOBI omeparii i3
3apaxyBaHHs YU CIIMCAHHS KOIITIB, 1110 B1I0YBA€THCS B pe3yibTaTi A1, sIKi MICTATh 03HAaKU BUNHEHHS
KPUMIHAJIBHOTO IPaBOMNOPYILIEHHS, BU3HaueHoro KpuminaabHUM KoiekcoM YKpainu. BiamoBuTHcs
B1Jl BCTAQHOBJICHHS (IIATPUMAaHHS) AUIOBUX BIJIHOCHH/BIAMOBUTU KIIEHTY y BIIKPHUTTI paxyHKa
o0CIIyroByBaHHi), y TOMY 4YHCIi LUIIXOM pO3ipBaHHSA JIJOBUX BIAHOCHH, 3aKPUTTS
paxyHKa/BiIMOBUTHUCS BiJ MpoBeAeHHS (DiHaHCOBOI omepaiii Ha mifcTasl cT.15 3akoHy Ykpainu
«IIpo 3amoOiraHHs Ta NPOTHUJIIO Jeramizanii (BiIMHUBAHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM
HUIAXOM, (DIHAaHCYBaHHIO Tepopu3My Ta (PIHAHCYBAHHIO PO3MOBCIOJUKEHHS 30poi MacoBOTO
3HMILEHHS». BigMoBHUTHCS BiJ BCTAHOBJIEHHS (MIATPUMAHHA) JIIJIOBUX BIIHOCHH (Y TOMY YHCIi
IIIIXOM PO3ipBaHHA JUIOBHX BITHOCHH) a00 mpoBeneHHs (iHAHCOBOI omepaiii y pa3i HeHaZaHHS
KiienTtoM HeoOXigHUX UIsI MPOBEACHHS HAJIEKHOI TMEPEeBIPKH JTOKYMEHTIB Ta BIJIOMOCTEl abo
BCTaHOBJIEHHsI KITieHTy HEnpUIHATHO BHCOKOTO PU3UKY 3a pe3yJbTaTaMH OLIHKM YW MEepPEOLiHKU
pu3uKky. BinmoBuTHCS Bl poBeieHHs (iHAHCOBOI onepalii y pa3i HeHagaHHsa KitieHToM 3a 3anmuToM
banky JOKyMeHTIB, HaJaHHS/TIEpeBIpKa SAKUX TMepe] 3JIiHCHeHHsM (iHaHCOBOI omeparii
BUMaraeTbcs YMHHUM 3aKOHOJAaBCTBOM Ta/abo HopmaTuBHUMH akTamu HBY. 3amoposutu aktusu,
MIOB’s13aH1 3 TEPOPU3MOM Ta Horo (piHaHCYBaHHSAM, PO3MOBCIOJKEHHSIM 30p0Oi MaCOBOT0 3HUIIICHHS Ta
Moro ¢iHaHcyBaHHSM Ha mifcTaBi craTTi 22 3akonHy Ykpainu «IIpo 3amoOiraHHs Ta MPOTUIIIO
neranizauii (BiAMUBAaHHIO) JOXO/IB, OJIep>KaHUX 3JIOYMHHUM LUIAXOM, (DiHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIO/KEHHSI 30p0i MacOBOTO 3HMINECHHS» 0€3 MOMEepeaHHOTO MOBIJOMIICHHS
KIieHTa(0CO0M).

VY Bumaaky NpuU3yNMUHEHHS BUIATKOBHX (DIHAHCOBHX OMEparliii omeparlii mo 3apaxyBaHHIO
HaJaxo/ukeHb Ha PaxyHok Toprosus He IpU3yNIUHSIOTHCS.

Toprosenb Mae npaso

9.3.1.13. OrpumyBaru Big banky koncymbTamii 3 mopsaky migkmoueHHs no Ilopramy,
BHUTpaTHI Ta iH(opMaIliliHi MaTepiaiu, IHCTpyKTaxk crocoBHO poboTu Cepsicy ConcordPay.
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9.3.1.14. O6mexutnn o0CAT, BHUKOPHUCTOBYIOUM HajaHi baHkOM MOXIMBOCTI, abo
BIIMOBUTUCH BiJl OTPUMAaHHSI pPEKJIAMHO-MAapKETHHTOBOi iH(opMawii, 3a BHKIIOYCHHIM
iHopMaIiiHUX MOB1IOMIICHB, siKi baHk 3000B’s3aHuil HajgcuiaaTd TOProBIIO BIIIMOBIIHO O ITUX
YMOB.

9.3.1.15. CamocTiiiHO BU3HAUYATH MOPsA0K HagaHHs mociyr epxkarensm 1K y BianmoBigHOCTI
no Jlorosopy 3 bankoMm, nux YmoB Ta 3akoHonaBcTBa YKpainu. [Hdopmaliito npo Takuii mopsaok
Toproeens moBuHeH po3MmicTutu Ha Caiiti ToproBis, a TakoX, IPH HEOOXIAHOCTI, BKa3aTH
0OMEKEHHs CTOCOBHO IMPOAAXY, MOBEPHEHHIO TOBApy, a00 HaJaHHS MOCIYT, a00 BUKOHAHHS POOIT
Toprosiem.

Bauk 3000B’3aHui :

9.3.1.16. Hagatu ToOproBiro MOXJIHUBICTH OTPUMATH KOHCYJBTAIII0 CTOCOBHO pPOOOTH
[Toprany, mocmyr ta CepBiciB siki HamawThes 3a gormomoror Ilopramy. OOcCST KOHCYNIbTAIIN
00MEXKY€EThCS TUIBKH KOJIOM MUTaHb CTOCOBHO pobotu [Toprany.

9.3.1.17. HagaBatu Cepgic ConcordPay 3rimHo HamamrtyBaHb, siKi BKa3zaHi ToproBiem B
Ocobuctomy kabineri [Toprany ta miarBepkenni bankom.

9.3.1.18. 3a0e3meunty KOHQIACHIIHHICTH 1 HEPO3TOJOUICHHs iH(OpMamii mpo omepaii,
Kaptkwu, enektponHi miaTixHi 3acoou Jlepxkatemis 1K ta ix nmepcoHanbHi qaHi.

Toprosenn 30008’ si3aHuUI:

9.3.1.19. BuxopuctoByBatu [loptan BiAmoBiAHO 10 HUX YMOB Ta 3TiAHO 3 3aKOHOJIABCTBOM
VYkpainu.

9.3.1.20. Hagatu noctoBipHy iH(oOpMallil0 B TOBHOMY 00Cs31 3riqHO BUMOT baHKy min yac
peectpanii Ha [lopramni, 3amoBHEHHI peecTpaliiiHuX (GopM, 3aBaHTaKEHHI JOKYMEHTIB, a TaKOX
HiATPUMYBATH aKTyaJlbHICTh HajaHoi iH(popMallii Ta KoperyBaTtu iH(popMallio y BiAMOBIIHOCTI 10
3MiH.

9.3.1.21. Hagatu ©Ha 3amuT baHky HeoOXigHy iHQOpMaIil0, JOKYMEHTH SKi MaroTh
oesnocepenne BinHomeHHs 10 Ceppicy ConcordPay ta [Toprany.

9.3.1.22. He Bumararu Big banky npuxoByBaHHs iHpopmauii mpo Toprosus.

9.3.1.23. He npoBoanTH 3aX01 Ta HE BUKOHYBATH [ii, sIK1 BIUIMBAaOTh Ha poOoTy [TopTany.

9.3.1.24. He BUKOpUCTOBYBATH MPUCTPOT, TPOrpaMH, IPOLIEAYPHU Ta AITOPUTMH, ABTOMATHYH1
abo pyuHI1 Ipoliecu AJis AOCTYIly, KOMIIOBaHHS Ta BijcTexeHHs BMmicTy [loprany.

9.3.1.25. He BuxoHyBatu Aii Ta 3aX01 3 METOIO OTpUMaTH JocTyI 10 OcobucToro kabinery/
OTPUMAaHHS OCOOMCTHX JaHUX IHIIOrO KopucTyBada [lopranmom Taki sik: minlip JIOTiHY, MapoJIto,
3namyBaHHs 3axucty [loprany Ta 1HI Iii.

9.3.1.26. He mnepenaBatu, He MpojaBaTH, HE HAJaBaTH B KOPHUCTYBaHHA Ta IHIIE, CBOI
iaeHTudikaniiHi n1axi st goctymy 1o Ioprany (JoriH Ta maposib, THMYaCOBUM Mapoiib). A TaKOX
He nepenaBaTH npasa Ha OcobucTuil kabiHeT Ta cepBicu mopTaiy, 0e3 moromxeHHs 3 bankom. ¥
BUIIQJKy BTpaTH JIOTIHY Ta/a00 MapoJit0 BXXKUTU 3aXOAM AJsi OOMEKEHHS NOCTYIy 3a BTpau€HHUMU
PEKBI3UTaMHU, Ta BXKUTH 3aXO0/11 JUIA 3MiHH JIOTiHY 4un/abo mapotto 11 foctymny B OcobucTuii kabiner
[Toprany. bank He Hece BIANOBIAATBHOCTI 3a 30MTKH, sIKI MOXYTh OyTH moHeceHi Toprosuem B
pe3yIbTaTi BUKOHAHHS, HE HAJIE)KHOTO BUKOHAHHS, a00 HEBUKOHAHHS TaKUX Jiil.

9.3.1.27. [loBinomutu bank y nmuceMoBiii Gopmi npo OaxaHHs nepeaatu npasa Ha: CalT
Toprosus, Ocobuctuii kabinet [loprany Ta iHie.

9.4. CTpok aii Ta NpUNIUHEHHSI YMOB

9.4.1. 1li YMoBH Ha0yBalOTh YUHHOCTI 3 MOMEHTY BUKOPUCTaHHS TOProBIEM TUHAMIYHOTO
napoJist mpu peectparttii Ha [Topraii ta Bxoay B Ocobuctuii kadinet [lopraiy.

9.4.2. bynp-sxa CTOpoHa MOXXE NPUMUHUTHA MII0 OUX YMOB MNUIIXOM HamlpaBiICHHS
MOBIIOMJICHHS TIPO TTpunrHEHHS 1H1I11H CTOpOHI He MeHIe, Hixk 3a 10 (aecsaTh) THIB 10 AaTH TaAKOTO
MPUMTMHEHHS.
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9.4.3. bank Moxe mpunuHUTH HanaHHs [lociyr 3riqHO 1MUX YMOB B OJTHOCTOPOHHBOMY
MOPSAJIKY [UISXOM HarpaBieHHS TOProBIlO MOBIIOMIICHHS HE IMi3HIIIE IHS MPUNHUHCHHS HaJIaHHS
[Tocnyr B pasi:

- BiaMoBH Ta/abo HeHamaHHs ToproBieM HEOOX1THOT peecTpaliiHol iHpopMaIlii;

- HAsABHOCTI MIZ03p MOPYIIEHHS TOProBIeM IOJIOKEHb IIUX YMOB, YMOB YHIBEPCaJIbHOIO
JIOTOBOPY, 3aKOHOJABCTBA YKpaiHW, mpaBuil MDKHApOAHMX IUTATDKHUX cucTem/HarioHamsHUX
IUIATIXKHUX CHCTEM;

- 1HOI YMOBH, BU3HAUCHI TaHUMH Y MOBaMH.

[IpunuaeHHst nii MMX yMOB 3IHCHIOETHCS y BIAMOBIAHOCTI 3 TMOJIOKEHHSIMU IIUX YMOB Ta
YMHHOTO 3aKoHOJaBCTBa YKpainu. Ilpum HasBHOCTI y oxaHniei i3 CtopiH (piHAHCOBMX UM IHIIUX
MPETEH31 OJMH 10 OAHOTO, MPUIIMHEHHS il IMX YMOB BIIKIQa€ThCS IO BPETYJIIOBAaHHS CIIPHUX
[MUTaHb.

PO3ILI X. IMCTAHIIAHE OBCJIYTOBYBAHHS 3A JOITOMOI'OI0 CUCTEMHA
«IHTEPHET-BAHK «NEOBANK»
Letl po30in euznauae nopsi00K OUCMAHYIUHO20 00Cy208y8anHs 3a donomocoro Cucmemu
«Inrepner-bank « NEOBANK»

10.1. 3aranbHi ymoBu:

10.1.1. bank nanae noctyn Kiieaty 1o Cucremu «Inrepuer-bank « NEOBANK» (maimi mo
tekcty Po3mimy X mporo VYHiBepcambHOTO noroBopy — «CHcTema»), BUKOHYE poOOTH TO i
00CIIyroByBaHHIO Ta 3/1MCHIOE po3paxyHKoBe oOciyropyBaHHs KilieHTa Ha ymMoOBax, BU3Hau€HHX
JaHUM Y HIBEpPCAJBHUM JOTOBOpPOM, J[OrOBOpPOM MpO BiAKPUTTS, BEACHHS MOTOYHOTO PaxyHKY,
JloroBopoM 0aHKIBCBKOI'O BKJIaJy, Ta IHIIMMHU JIOTOBOpPaMU yKjaJeHUMH 3 KilieHTOM 3 ypaxyBaHHAM
0co0IMBOCTEH, epeadayeHNX UM Y HIBEpCaIbHUM JOTOBOpOM. Bkiazg (1€mo3uT) B paMKax LbOTro
VHiBepcaJIbHOTO  TOTOBOPY  O(OpMIIIOEThCS  BUKIIOUHO uepe3 Cucremy «IHTepHer-bank
«(NEOBANK» mist ¢pizuyHux ocid — NiANpUEMIB Ta IOPUANYHUX OCiO (TOBApUCTB 3 0OMEKEHOIO
BI/IMOBITAJIbHICTIO).

10.1.2. Knient nianucye 3 bankoMm 3asiBy-aHKeTy Mpo MPHUEIHAHHS 10 YHIBEPCAIBHOIO Ta
[TyGmiunoro noroBopiB AT «AKBb «KOHKOP/]» B Cucremi «Iurepuer-bank «NEOBANK» s
¢13uuHuX OciO-mianpueMiB (3rifHo 3 mabioHoM HaBeaeHuM y [omatky Nel.18 mo nmaHoro
VYHiBepcaJIbHOTO J0roBopy) abo 3asiBy-aHKETy HpO IMPHEJHAHHS 10 YHIBEpCAJIBHOIO JIOTOBOPY
AT «AKB «KOHKOP[» B Cucremi «Iatepuer-bank «NEOBANK» nist topuanaaux ocié  (3riiHO
3 mabnoHoM HaBeneHUM y Jlomatky Nel.19 no naHoro YHiBepcaqbHOro J0roBopy) adbo 3asiBy mpo
BIIKPUTTS PaxyHKy Ta NpueqHaHHsa 10 YHiBepcaibHoro jnorosopy AT «AKb «KOHKOPI» B
Cucremi «Iatepuer-bank «NEOBANK»Y (3rimHo 3 ma6monom HaBeneHuMm y Jlomatky Ne 1.20 mo
JAaHOTO YHIBEPCATBHOTO JIOr0BOPY) 200 3asBY MPO BIIKPHUTTS PAXyHKY 31 CHEI[aIbHUM PEKUMOM
BUKOPHUCTAaHHS Ta npueaHaHHs 10 YHiBepcaiabHoro aoropopy AT «AKb «kKOHKOP/l» B Cucremi
«IaTepuer-bank «NEOBANK» (3rigHo 3 mabiaonom HaBeneHum y Jlomarky Ne 1.20.1 go manoro
VYHiBepcallbHOTO J0rOBOPY) Ta J10AAaTKOBO 3asiBY-aHKETy MpO NpUEIHAHHS 10 YHIBEpCaIbHOTO Ta
[Ty6miunoro noroopiB AT «AKb «KOHKOP/]» B Cucremi «Iurepuer-bank « NEOBANK» s
¢13M4HUX 0C10 17 AMPEKTOpa IOPUANYHOI ocodu (3rigHo 3 madbioHoM HaBeaeHUM y Jlomatky Ne
1.19.1 no nanoro YHiBepcaJbHOTO AOTOBOPY).

byab-sika 13 gaHuX 3adB € MIATBEPIKEHHAM MNpo mpuenHaHHs KiieHTa 10 1poro
VYHiBepcaJIbHOTO JIOTOBOPY Ta 3acBiUye yKiIaJaHHs JJoroBopy mnpo aucraHiiiiiHe 00CiIyroByBaHHs
3a goomoror Cuctemu «IaTepuer-bank «NEOBANKY (Hamani 3a rekctom «OcHoBHUIM J[OTOBIpY).

[TignucanHsaM 3asBU-aHKETH PO NpUEAHAHHS 10 YHiBepcanbHOro ta [ly6miyHoro qoroBopis
AT «AKb «KOHKOPIl» B Cucremi «Inrepuer-bank «NEOBANK» mns ¢izuunux oci6-
HOiANpUEMIIB Ta 3asBU-aHKETH NpPO MpHEIHAHHSA a0 YHiBepcaiabHoro porosopy AT «AKB
«KOHKOP/]» B Cucremi «Iatepuer-bank « NEOBANKY» mns ropuanunux oci6, KimeHt gae cBoro
3roJly Ha BIIKPUTS MMaKeTHOI MPOMO3HULLii, 10 MICTUThCS y BUIIIEBKa3aHUX 3asBaX-aHKETaXx.

10.1.3. [lnsg miaBUINEHHS CTYNEHs 3axucTy iH(opMalii, 1o mnepemaaerbcsi CuCTEMOIO
«Iatepuer-bank  «NEOBANKY», BUKOPHUCTOBYIOTbCS ~ OJHOPA30Bi Mapoii, M0 HAIXOAATH Ha

tenedonHuid HoMep Haganu Kiientom, y Burisaai SMS-noBinomieHHs. [Topsinok BU3HaA4YeHHS Ta
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3MIHM HOMepy TeneoHy Ha AKMM Hagxoaarh  SMS-NOBIIOMIIEHHS, BU3HAYalOTHCSA JaHUM
VYHiBEepCaAIIbHUM JTOTOBOPOM.

[Ipu mignucaHHi MIATHKHUX JOKYMEHTIB KIlieHT Mae MOXJIMBICTh BUKOPHCTOBYBATH MPOCTUIN
enektponnuii  mianuc (I1EI), xBamidixoanuii enexrponnuit mianuc (KEII), ymockonanenuit
enexktponanit mignuc (YEII) (dani no mexcmy Po3diny X uvozo Yuisepcanvnozo 0ozoeopy -
«EIl»), pu Bignpaslli MiANUCAaHMX IUIATDKHUX JOKYMEHTIB A0 banky 3a momomoroio Cucremu
KiieHT BHKOpHUCTOBYE  OAHOpPA30Bl HapoJjii, L0 HAAXOIATh Ha TeneOHHMH HOMep HaJaHUH
Knienrom, y Burnsai SMS-oBigoMiIeHHS.

10.1.4. Tlopsimox BUKOpHUCTaHHSI, 30€piraHHs HOCIiB KJIt040BO1 iH(OpMaIlii mpu KOpUCTyBaHHI
Cucremoro «Iateprer-bank «NEOBANK)» BCTaHOBIIOETHCS MM Y HIBEpCAIBHUM JIOTOBOPOM, a
Takoxx IlpaBumaMu BHKOpHCTaHHsI, 30€piraHHs HOCIiB KIIOYOBOiI iH(opMalii nmpyu KOPUCTyBaHHI
Cucremoro, mo 3a3HaveHi B Jlomatky Ne3.1. 1o naHoro YHiBepcalabHOTO JOTOBOPY.

10.1.5. bank mae npaBo mepeBecTH / HagaTu goctyn Kiienty, skuit kopuctyeTbesi CUCTEMOIO
muctaHmiiiaoro odcmyroByBanHs «lHrepHer-bank «NEOBANK» nmo CucremMu AMCTaHIIHHOTO
obciyroByBanHs «IHTepHeT-bank «icON business», nepeBeicHHs/HalaHHS JOCTYIY 3/1HCHIOETHCS
0e3 mignucanHs CTopoHaMu Oy/b- SKUX 3asB Ta/a00 MTOKYMEHTIB IUISIXOM HAJaHHS BiJIITOBIIHOTO
IIOCUJIAHHS Ta MOYAaTKOBOIO Mapojro i BXoay, B CucTeMi JUCTAHLINHHOIO 0OOCIyroBYBaHHS
«Iarepuer-bank «NEOBANK». Jloctyn Kiienrta no CucteMu QUCTaHIIHHOTO OOCIyTrOBYBaHHS
«IuTepHer-bank «icON business» 3IHCHIOETBCS 3 3aCTOCYBAaHHSM JIaHUX OOJIIKOBOTO 3aIMuUCy
Knienra (norina), mns Bxomy B Cucremy naucranmidHoro oOciyroByBaHHsi «lHTepHeT-Bank
«NEOBANK». Ilpu upomy CTOpOHM AIMIUIH 3TrOJH, IO y Pa3i HASBHOCTI TEXHIYHOI MOKIHBOCTI,
bank Mo’xe HamaBaTH/3aMIIATH OoAHOYacHW moctyn Kiienty sk mo CucreMH IUCTaHLIAHOTO
obciyropyBanHs «IHTepHeT-bank « NEOBANKY Ta 1 1o Cucremu JucTaHIIfHOTO 00CIyTOBYBaHHS
«InTepuer-bank «icON businessy.

10.2. O6cayrosyBanns Kiienra 3a nonomororw Cucremu «Inrepuer-bank «KNEOBANK»:

10.2.1. Ilepenik mnocmyr, mo HagaioTbesi Kiienty wuepe3 Cucremy «lHTepHer-bank
«NEOBANKM:

»  OTpHUMaHHS BHITUCKH 3 HPOPMALII€IO TIPO PYX IPOIIOBHX KOIITIB 32 paXyHKOM Ta

KapTKOIO;
MIeperJisi/ 3aJIMIIKIB KOIITIB 3@ BJIACHUMHU paxyHKaMH, BIIKpUTUMH Y baHky;
nepeKas KOLITIB Mk BIIACHUMHU paxyHKaMH B 1HO3€MHIH Ta HalllOHAIbHINA BaJIIOTI;
nepeKa3 KOUITIB 3 BIIACHUX MOTOYHUX PaXyHKIB Ha BJIAacHI BKJIAJIHI PaXyHKHU;
nepeKa3 KOIITIB 3 BIACHUX BKJIQJHUX paXyHKIB Ha BJIACHI MOTOYHI PaxyHKH;
nepeKas KOLITIB 3 BJACHUX PaxyHKIB Ha paxyHKH iHIuX Kiienrtis banky;
nepeKa3 KOIITIB 3 BIIACHUX PaXyHKIB Ha paXyHKH KJIIEHTIB B 1HII1 OaHKU B
HaIllOHAJIBHIN Ta IHO3EMHIN BaJIIOTI;
OTpUMaHHS JIeTalbHOI 1HGOpMaIlli 32 ICHYIOUMMH JEMO3UTHUMHU JOTOBOPaMH;
OTpPHUMaHHS JIeTalbHOI iHpopMalii 3a ICHYIOUUMH KPEAUTHUMH JOTOBOPAMHU;
OTpUMaHHS JIeTalbHOI 1H(pOpMaIllli 32 MOTOYHUMH paxXyHKaMu BIIKpUTUMH y baHKy;
OTpPUMAaHHS JIeTalIbHOI iH(popMallii 32 KApTKOBUMH paXyHKaMH Ta KapTKaMHu
BIIKpUTUMU Y baHKy;
BIIKPHUTTS TIOTOYHOTO PaXyHKY Ta KapTKU;
BIJIKPUTTS IOTOYHOTO PaXyHKY 31 CHEI[IaJIbHUM PEKUMOM BUKOPUCTaHHS (3apaxyBaHHS
CTpaxOBHX KOIITIB, 3apaxyBaHHs YOPHOOUIILCHKUX KOIITIB);
nepeBipKa KOHTpareHTa;
PO3MilEHHS HOBUX BKiaiB Ha BKJIAIHOMY PaxyHKY;
MEepETiK He € BUYEPITHUM Ta MOXKE OYTH 3MiHEHUN/ TOTTOBHEHUH.

10.2.2. Tlnatixui gopydeHHs: KiieHTa (SK B HalliOHAJTBHIA Tak 1 B iHO3EMHIN BajiOTi), IO
Hamioum 1o banky 3a momomororo Cucremu «lHtepHer-bank « NEOBANK»Y (mami mo Tekcry
Po3ainy X 11poro YHiBepcaabHOTO I0roBopY - EnexkTpoHHi miuatiHi fokyMeHTH) KitieHTa moBUHHI
OyTH 3amoOBHEHI Yy BIAMOBIIHOCTI 3 BUMOTaMH YMHHOTO 3aKOHOJaBCTBa Ykpainu Tta mictutu EIT
Knienra ab6o mocanoBux/ynmoBHOBakeHHX oci0 KiieHTa, siIKi MaloTh NpaBO pPO3MOPSIKATHCA

Paxynkamu KitienTa, 3ri1HO TOKyMEHTIB Ha HaJaHHS MpaBa miaAnucy, mo Hagadi Kimenarom no banky.

YHiBEpCabHMA SOrOBIp KOMIIEKCHOIO 6aHKIBCHKOrO 0OC/YroBYBaHHS IOPUANYHUX OCI6, @i3UYHNX OCIE — MTIAMPUEMLIB, Gi3nYHUX OCI6,
SKI 3aHMAKOTBCS HE3E/IEXHOKO MPOGEciviHor AisbHicTio AT «AKBE «KOHKOP/» CropiHka 105 3 262.
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3asBu KirienTa Ha Mpoaak iIHO3EMHOI BaJIIOTH, 3asBU HA MPOJaX OAHKIBCHKUX METAJIIB, 3asBH
Ha KYMIBIIO 1HO3€MHOI BaJIIOTH, 3as1BM Ha KyHiBJIIO 0AaHKIBCBKUX METAJIIB, B T.4. 3asBU IPO KYITiBIIIO
1HO3eMHOI BaJIOTH 3a 1HO3EMHY BaJIIOTy, 110 Hadiunum no banky 3a gomomoror Cucremu
«Iarepuer-bank «NEOBANK)» moBuHHiI OyTH 3anoBHeHi KiieHTOM y BiIIOBITHOCTI 3 BUMOTaMHU
YUHHOTO 3aKoHOjaBcTBa Ykpainu Ta mictutu EIl Kiienta abo mocamoBux/ymoBHOBaXXEHHX OCIO
Kiienra, sxi MaioTh npaBo po3nopsypkatucs Paxynkamu KiieHnTa, 3rilHO JOKYMEHTIB Ha HaJaHHS
rpaBa Mianucy, mo Hagadi Kioieartom 1o baHky.

10.2.3. PexBizuti ENeKTpOHHOTO MIATI>KHOTO TOKYMEHTY, 1110 BUKOPHCTOBYIOTHCS B CHcTeMi
«IaTepuer-bank «NEOBANK», 000B’3KOBO MarOTh MICTUTH:

-JaTy 1 HOMep;

-Ha3By (I1Ib ¢iznunoi ocobu — migmpuemils), iAeHTHIKAIHHUNE KOJ IOPUIUYHOI 0COOH
(peectpariiinuit Homep 00TIKOBOT KapTKU (Pi3UUHOT 0COOM — IITATHHUKA MTOJIATKY ) TUTATHUKA Ta HOMEP
WOTr0 paxyHKYy;

-Ha3BY Ta KoJ 0aHKY IUIaTHHKA,

-Ha3By (I1Ib ¢iznunoi ocobu — migmpuemils), iAeHTHIKAIHHUNE KO IOPUIUYHOI 0COOH
(peectparniiinuii HoMep OOMIKOBOI KapTKU (Di3U9HOT 0COOM — IUIATHUKA MMOAATKY) OACpXKyBada Ta
HOMEp HOro paxyHKY;

-Ha3BY Ta KOJ OaHKY OJIep:KyBaya;

-cyMy nudpamu;

-TIPU3HAYCHHS IJIATEXKY;

-1HII PEeKBI3UTH, SKI mia 4dac (opmyBaHHS EJEKTpOHHOTO pPO3PaxyHKOBOTO JOKYMEHTA
CHCTEMOIO EJIEKTPOHHUX TUIATEKIB PO3MIILITYIOTHCS B MO «/{0MMOMIXKHI peKBI3UTIY.

Knient/BignoBizanehi ocoOu KitieHTa, sKi YHOBHOBa)XEH1 PO3MOPSKATUCS PaxyHKOM
(ynoBHOBa)ke€H1 0coOM 3a JOBIpEeHICTIO (M1l (I3MYHUX OCI0 — MIANPHUEMIIB), MOCAAOBI OcoOu
Kiienra, sxuMm, BiANoBiAHUM 1oKyMeHTOM KilieHTa, HaJJaHO MpaBO Ha PacropsPKEHHsS paXyHKOM Ta
MIIMACAaHHS IOKYMEHTIB BIAMOBIAHO 10 OCHOBHOTO JOTOBOPY)— Aaii mo Tekcty Posnury X mporo
VYHiBepcaJIbHOTO A0roBopy - «Po3mopsaaHuK (M) paxyHKYy» 1 Ha 3aKOHHHUX I1JICTaBaxX BOJIOJAIIOTH
EIl, Bix cBoro iMeni HakinamaroTk EIT mig yac ctBopeHHsT ENEKTpOHHOTO MIATI)KHOTO JTOKYMEHTY.

10.2.4. EnexTpoHHi mnaTixkHi JokyMeHTH, ki MawooTh EIl Kiienta, monmatotbcs B bank
[IOZICHHO TPOTSATOM ONEPAIifHOTO JIHS, BCTAHOBJIEHOTO B BaHKy HUISAXOM BIiANIPaBKH Ha CepBEp
Cuctemu. EnexTpoHHHMH MIATDKHUN JTOKYMEHT, IO HalidIIoB a0 baHky micis Bka3aHOro uacy,
BBXXAETHCS MPUIHITAM HACTYITHUM pOOOYNM JTHEM.

10.2.5. bank He npuiimae EneKTpoHHMI IUIaTIXHUI AOKYMEHT, SKIIO BiH O(OpMIIEHHUH 3
MOPYILIEHHAM BUMOI' YMHHOTO 3aKOHOAABCTBAa YKpaiHM ab0 LbOro YHiBepcaJbHOrO J0roBopy. B
npoMy Bumanaky bank crosimae Kiienta/Posnopsigauka (iB) paxyHKy 3a momomoror Cucremu
«Intepuer-bank «NEOBANK)» a6o 3a gomomororo TeneOHHOro J3BiHKa abo0 3a JOMOMOTIOKO
€JIEKTPOHHOI MOIUTH MPO BIJIMOBY 13 3a3HAYEHHSM 11 MPUYMHM HE Mi3HIilIE HACTYIHOro poOouoro
JIHSI TIICIIST HAJAXOJKEHHS TaKOTO JIOKYMEHTY.

10.2.6 KiienT Bu3Hae, mo orpuMmaHHs baHkom ENeKTpOHHMX MIAaTIKHUX JTOKYMEHTIB, IO
MmicTate EIl KiienTta, 10puIn4HO BiJINOBIAIOTH OTPUMAHHIO JIOKYMEHTIB Ha IManepoBOMY HOCII,
ckpireHux nignucamu KimieaTta abo yrmoBHOBaKHUX 0ci0 Ta meyatkoro KimienTa (y pasi ii HassBHOCTI).
Knient npae mnpaBo banky BukopuctoByBaTH ENEKTpOHHI mIaTiXHI JOKYMEHTH HapiBHI 3
AHAJIOTIYHUMH TOKYMEHTAaMH, BUKJIAJJICHIMHU Ha MAllepOBOMY HOCII.

10.2.7. O6cnyroByBanns Kiienra 3a iuM YHiBepcaIbHUM JJOTOBOPOM 3a J0NTOMOroro CucremMu
«InTepuer-bank « NEOBANK) He Bukitouae iioro oociiyropyBanHs B banky B 3BUuaiiHOMY MOPSJIKY
Ha MiJICTaBl PO3PaXyHKOBUX JIOKYMEHTIB Ha IAepoOBUX HOCISIX 3TiiHO 3 OCHOBHUM JIOTOBOPOM.

10.2.8. Buxopucrannus Kiieatom Cucremn «Iatepuer-bank «NEOBANK» He BuKIIOYae
MOJKJIMBOCTI BHUKOPHUCTaHHS TalepoOBUX pPO3PaxXyHKOBUX JOKYMEHTIB, IO HaJalOThCI Ta
OIPallbOBYIOTHCS Y BCTAHOBJIEHOMY 3aKOHO/aBCTBOM MOPSAKY.

10.2.9. JIns Bu3HaueHHs 0ci6 110 Oy 1yTh MaTH TpaBa JIOCTYIY Ha PO3MOPSIKEHHS paXyHKaMH
Kimienra B Cuctemi «Iatepuer-bank « NEOBANKY, a Takox 1711 BU3HaYeHHSI HOMEpiB TeseoHiB
Ha SKi OyQyTh HaIXOAWTH TOCWJIAHHS PEECTpalii0 Ta OJHOpa3oBi mapoii y Burisagi SMS-

noBimomieHHs, KiieHt Hamae iHbopmaito 10 baHKy MIIsXoM 3amOBHEHHS BIAMOBITHUX OJIOKIB B
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Web-Bepcii un moOinmeHOMY noaatky Cuctemu «IHtepHer-bank «NEOBANK» Ta/abo mnuisixom
nonanHs 1o banky 3asBu 3rinHo 3 JlomatkoM Ne4 10 maHoro YHiBepcaabHOTO JOTOBOPY.

Posnopsimxatucs paxynkamu Kiienta y Cucremi «IatepHer-bank « NEOBANK» moxyTh
oco0u, 110 MalTh MPABO PO3MOps/KATUCA paxyHKamu KirieHTa y BiMOBITHOCTI 1O YCTaHOBYHMX
nokymeHTiB KitienTa a6o 3a noBipeHicTio (1)1 (h13MIHUX 0C10 — MIAMPUEMITIB), T SIKi 11eHTH(IKOBaH1
Ta BepudikoBani bankom.

[IpaBo mepiioro Ta Apyroro Mmianucy MarOTh BUKIFOYHO OCOOH, SIKi 3a3HAYCH1 Y JOKYMEHTI 1110
HamaeTbess Kiienrom no banky mpu yknamanHi OCHOBHOTO JOrOBOpYy, Ta SKi MaiOTh IIPaBO
posnopspkarucs Paxynkamu Kiienra.

EnextponHi mnaTixkHi JokymMeHTH moBuHHI Matu EIl oci0, siki 3a3Ha4eHi y TOKYMEHTI IO
HanaeTbess Kiienrom no banky npu yknaganHi OCHOBHOTO JOrOoBOpY, — Ta sIKI MarOTh IPaBoO
po3nopsipkarucs Paxynkamu Kitiena.

VY pazi HeoOXiAHOCTI 3MiHM 0Ci0, Mo OyayTh po3mopskaTucs paxyHkamu Kiienra Tta/abo
3MiHM HOMepiB TenedoHiB  Ha sKi OyAyThb HAAXOIWTH OJHOPA30BI mapoii y BUrisiai SMS-
noBimomiieHHs: KitieHT Hamae iHdopmariito 10 baHKy mIIsxoMm 3amoBHEHHS BiAMOBIAHUX OJIOKIB B
Web-Bepcii un mobOineHoMy nonatky Cucremu «lntepuer-bank «NEOBANK» Ta/abo nursxom
nojanHs 1o banky 3asBu 3rigHo 3 Jonatkom Ne4 10 1aHoro YHiBepcajabHOIO J10TOBOPY.

10.2.10. KiieHT miaTBepmIKye Ta po3yMie, mo npasa noctymy a0 Cucremu «larepaer-bank
«NEOBANK» Kiienta no koxHomy okpemomy KopuctyBauy, mo 3a3Hadenuit Kiienrowm, (nasni
o Tekcty Posniny X miporo YHiBepcanbHoro norosopy - «KopucryBauy) Bu3HauaroThcs KimieHToM
3a JIOTOMOIOI0 LUIAXIB, 3a3HadueHuX B 1.10.2.9. nporo YHiBepcaJbHOIO JOrOBOpPY Ta JiIOTh 10O
MOMeHTY nofaHHs KirieHtom 3asBu 10 banky mpo 3MiHY/BiIMiHY B IpaBax JOCTYITY 3a3HAUYCHOMY
KopucryBaueBi abo y pasi 3MiH y ckiaji oci, sSKi MarOTh MPABO POMOPSIKATUCS paXyHKOM(aMu)
Kuienra (mocagoBux/ynoBHoBaxkenux oci6 Kiienrta. B po3yminni nqanoro posaity Kopucrtysau €
Po3nopsiHUKOM paxyHKY.

10.2.11. Homep Mo6inpHOTO TenedoHy Ha KU OyIyTh HaIXOIUTH OJHOPA30BI MAPOJIi Yepes3
SMS-noBinomnienHss Bu3HayaeTbesi KiienToM min 4vac peectpanii B Cucremi «lHrepHer-bank
«NEOBANK)» Ta Bka3yeTbcs y 3asiBi-aHKETI IIPO MpPUEAHAHHA A0 YHiBepcanbHoro Ta Ily0miunoro
noroBopiB AT «AKb «KOHKOP/I» B Cucremi «Intepuer-bank « NEOBANKY» mst iznunux ocio-
MiANpUEMIIB  (3rigHO 3 mabmoHom HaBeaeHuM y Jlomatky Nel.18 mo manoro VYHiBepcaibHOTO
JoroBopy) abo 3asBi-aHKeTI NHpo mNpHeaHaHHA 10 YHiBepcanbHoro porosopy AT «AKB
«KOHKOP/l» B Cucremi «Iurepuer-bank «NEOBANK» nns ropunuunux oci6  (3rigHo 3
mabnaoHoM HaseneHuM y Jlomatky Nel.19 mo manoro YHiBepcaiabHOro A0roBopy) abo 3asiBi mpo
BIIKPUTTS PaxyHKy Ta npuegHaHHs 1o YHiBepcaibHoro norosopy AT «AKb «KOHKOP» B
Cucremi «Intepuer-bank «NEOBANK» (3rimno 3 ma6ionom HaBeneHuMm y omatky Ne 1.20 mo
JAaHOTO Y HIBEPCAJIBLHOIO J0roBopy) abo 3asBi MPO BIAKPHUTTS PAXYHKY 31 CHELiaJbHUM PEKUMOM
BUKOPHUCTAaHHS Ta mpueaHaHHs 10 YHiBepcanbHoro noropopy AT «AKBb «KOHKOP/l» B Cucremi
«IaTepuer-bank «NEOBANK» (3rigHo 3 mabiaonom HaBeneHum y Jlomarky Ne 1.20.1 go manoro
VYHiBepcaTbHOTO JI0TOBOPY) a00 3asBi-aHKETI PO MPUETHAHHSA 10 YHiBepcaabHOTO Ta [Iy0miuroro
noroBopiB AT «AKb «kKOHKOP/I» B Cuctemi «Iurepuer-bank « NEOBANK» nns ¢izuunux ocid
JUIS. KEpIBHUKA/AUPEKTOPA IOPUIUYHOT 0coOU (3riHO 3 madioHoM HaBeneHuM y JJomatky Ne 1.19.1
70 JaHOTO YHIBEpCaIbHOTO JOTOBOPY). Y pa3i HEOOXiAHOCTI JOoAaBaHHS ab0 3MiHH HOMEpPY
MOOUThHOTO TeneoHy Ha SIKUK OymyTh HAAXOAUTH OJHOPA30BI Maposi yepe3 SMS-moBimomMiIeHHS
a00 HeoOX1THOCTI BiIMIHU HOMEpPY MOOUIBHOTO TenedoHy Ha SKUN HAIXOAATh OJHOPA30BI MapoJi
yepe3 SMS-nosinomnenns Kiient Hagae iHdopmariito 10 baHKy NIIIX0M 3alIOBHEHHS BiJIITOBITHUX
6mokiB B Web-Bepcii un mobGinbHoMy noxatky Cucremu «Intepuer-bank « NEOBANK» Ta/a6o
LUIXOM Mo/aHHs 10 baHKy 3asBU 3ri1HO A0AATKY 4 10 LIbOTO YHIBEPCAIBHOTO IOTOBOPY).

10.2.12. TIpu BHKOpHCTaHHI OJHOPA30BHX IAPOJEH, SIKI TEHEPYIOTbCA Ta HAIXOAATh Ha
tenedoHHUN HOMED, BKazaHuil Kimientom y Burisini SMS-noBinominenss, bank He BiamoBigae:

- 32 MOXKJIB1 HACJIIKH MOTPAIUIIHHS 10 TPETiX oci6 iHpopmanii mpo oJHOPa30BUi Tapoib y
pa3i MOTPAIUIIHHS MIIKIIOYEHOTO JI0 TMOCIYrd TenedoHy 10 TpeTiX ocid; y pa3i MmopymieHHs
KOH(IACHIIIITHOCTI B Mepexax OrepaTropiB MOOUIBHOTO 3B’sI3Ky Ta/ab0 B Mepekax KOMIIaHid, M0

HaJaI0Th MOCIYTH 3 MIEPECUIIKU TTOBIIOMIJICHB, Ta 3 IHIIMX MIPUYHH, 110 HE 3aJeXaTh BiJ baHKy;
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- Yy pa3l HECAaHKI[IOHOBAHOTO BTpy4YaHHS B poOoTy MoOinpHOro Tenedony Kiienra, mio
CIPUYMHWIN Aii TpeTix oci® abo 3JII0BMHCHUI MporpaMHUil 3aci0 (TpOsSHCBHKA Mporpama,BipycHa
IporpamMa ToIIo);

- 32 HEHAJIS)KHY JIOCTABKY IOBIJOMIICHb, 1110 BUKJIMKaHa 3005IMH B pOOOTI MEpeKi oreparopin
MOOUITBHOTO 3B 53Ky Ta/ab0 B Mepekax KOMITaHiH, IO HaJIal0Th MOCIYTH 3 TIEPECHIIKH TTOB1JOMJICHb;

- 32 3aTPUMKH y JIOCTABIIl Ta TEPMIHH JTOCTaBKU SMS- MOBIJOMIICHB, 1110 BUKIUKAHI 3005IMU B
po0OTI Mepeski orepaTopiB MOOLTBHOTO 3B’ 53Ky Ta/ab0 B Mepexax KOMIaHii, 110 HaJal0Th MOCIYTH
3 MEPECHIIKH MTOBIJOMIICHb.

10.2.13. Tpusamnicth onepaiiitHoro yacy banky BusHadaerbes 3rimHo OcHoBHOTO [[oroBOpy
ta/abo Tapudamu banky.

10.2.14. 3a nonnomoroto Cucremu «Iurepuer-bank «K NEOBANK» bank mae npaBo HanpaBJisiTH
mucTH Ta noBigomieHHs Kiienty. Taki ucT Ta MOBIIOMIICHHS € PIBHUMH 32 IOPHIMYHOIO CHIIOO
JUCTaM Ta NMOBIIOMJICHHHSAM Ha MarnepoBUX HOCISAX, MiANHUCaHUX baHKoM.

10.2.15. 3a pomomororo Cucremu «lnTepuer-bank «NEOBANK» Kiient mae mpaBo
HaIpPaBJIATH JINCTH Ta noBigomieHHs banky. JIuctu Ta noBinomienHs Ha siki Haknageno EIT Knienta
a0o0 yrmoBHOBakeHUX 0ci0 KiTieHTa € piBHUM 32 FOPUIUIHOIO CHIIOKO JIUCTaM Ta TIOBIJIOMJICHHHSIM Ha
MarepoBUX HOCIIX, mianucanux Kiientom abo ynoBHoBaxkeHMMH ocobamu KitieHTa. 3a 10moMororo
Cuctemn Kimient mae mpaBo minnucysatu EIl mokymeHTH, 3asBKH Ta HampaBiaTh ix 10 banky.
[Tignucani Kimienrom EIl nokymeHTH, 3asBKM € PIBHUM 32 IOPUAMYHOIO CHJIOK0 JIOKyMEHTaM Ha
MarepoBUX HOCISAX, MIAMUCAHUX yMOBHOBaXeHMMHU ocobamu Kiienra. KmienT mpuiimae Ha cebe
MOXIMBI 30MTKH Ta BCl pU3UKH MOTpAIUITHHS 10 TpeTix oci6 EIT KiienTa Ta BUKOpUCTaHHS HOTO
TpETiMU 0cO0aMH.

10.3.bank 3000B’sA3y€THC:

10.3.1. B crpok He mi3Hiwe 2 (/IBox) pobounx qHIB 3 1aTH oTpuMaHHs Bia KiieHTa 3asB 3riHO
3 lomatkamu NeNe 1.18, 1.19., 1.19.1,1.20, 4 no ganoro YHiBepcaJlbHOTO OTOBOPY HaJaTH JOCTYII
Knienty no Cucremu 3 peKOMEH0BaHOIO KOHDiryparliero, nependadenoro B myHKTi 1 lomatky Ne5.1
710 IaHOTO YHiBepCaJlbHOTO J0rOBOPY, HAJIC)KHUM YMHOM BHKOHABIIM IPU IIbOMY Aii, 3a3Ha4eHI B
nyHKT1 2 Jlomatky Ne 5.1 1o manHoro YHiBepcaJIbHOTO IOTOBOPY.

10.3.2. BukonyBaTu po3paxyHkoBi omepauii Kiienta 3a EjekTpoHHUMM IUIaTiKHUMHU
JIOKyMEeHTaMu. BUKOHYBaTH 3asBHM Ha MPOJAX 1HO3EMHOI BAIOTH, 3asSBU Ha MPOJIaX OAHKIBCHKHX
METaJiB, 3asB Ha KYIIBIIO 1HO3€MHOI BaJlfOTH, 3asB Ha KyMIiBIIO OaHKIBCBKUX METajiB, B T.4. 3asB
PO KYMIBJIIO 1HO3EMHO1 BJIIOTH 3a 1HO3EMHY BaJIIOTY, 3asB PO PO3MIIIEHHS 0aHKIBCHKOTO BKJIA.Y,
o Hamiinm a0 banky 3a nonomororo Cucremu «lnrepHer-bank «NEOBANK) 3 BpaxyBaHHSIM
BHUMOT Ta 0OMEXXEHb 3T THO YUHHOT'O 3aKOHOJIAaBCTBA YKpaiHU Ta JAaHOTO Y HIBEpCaJIbHOTO 10TOBOPY.

10.3.3. 3a6e3neuntr KiieHTy MOXIMBICTH 3IIHCHIOBATH IUIATEX1 3a gornomoror Cucremu
«Intepuer-bank «NEOBANK» Ta MOXIHMBICTH OTpUMaTH iH(OpPMAIIO 100 MOTOYHOTO CTaHy
CBOIX PaxyHKIB KOXHOT'O pOOOYOro JIHS MPOTATOM OIepaliiiHoro yacy, BCTaHOBIEHOTO B baHky.

10.3.4. IIpoTarom BCbOro CTpOKY Aii {-OT0 YHIBEPCAIBHOIO TIOTOBOPY BUKOHYBATH POOOTH 110
TEXHIYHOMY cymnpoBojkeHHI0O Cuctemu, 3azHaueHi B nyHkTI 3 [omatky Ne 5.1 nmo manHoro
VYHiBepCAIILHOTO I0TOBODY.

10.4. KitieHT 3000B’A13y€THCH:

10.4.1. Oppasy micns minkmoueHHss Kimienta no Cuctemu «IatepHer-bank « NEOBANKY,
KitienT 3000B’s13y€ThCs 3TiIHO 3 BCTAHOBJIEHOIO MPOLIEYPOI0 BIpHO OPOPMUTH Ta Hagatu baHKy
Ceprudikar Biakpuroro kiatoua EIT Kiienrta Ta Beix KopucrysauiB Cuctemu.

10.4.2. 3a0e3neunTy KOH(DiAEHIIHHICTS ENEKTPOHHUX TIaTIKHUX JTOKYMEHTIB 1 €IEKTPOHHUX
KITIOUiB Ta 1X 30epexKeHHs], He AOMyCKAIOYM iX BUKOPUCTAHHS 0C00aMu, [0 HE MAIOTh BiAMOBITHUX
MTOBHOBA)KEHb.

10.4.3 V Bunaaky BTpaTH Y1 HECAHKI[IOHOBAHOT'O PO3KPUTTS €JIEKTPOHHOTO KJIt04a abo crpobi
HecaHKITiIoHOBaHOTO BXomkeHHS 10 Cuctemu «IHTepHer-bank « NEOBANK)Y HeraitHO npUIUHUTH
po6oty B Cucrtemi «Intepuer-bank «NEOBANK» i1 HeraiiHo cmoBictutH npo ne bank Bcima
MOXJIMBUMH criocoO0amu (KOHTaKTHI aHi baHky 3a3HaueHi Ha odimiitHoMy caiiti banky Ta/abo Ha
iH(hopMaLiiHUX CTEHAAX y MpuMilleHHi Bigainens banky) mis monanpimoro 6okyBaHHs bankom

omepaiiii mo paxynkax Kiienra.
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10.4.4. B ogun aeHb 3 nogaHHsM 3a gonomororw Cucremu «lurepHer-bank «NEOBANK»
IUTATDKHUX JTIOPYUYCHb HA MepeKa3 KOLITIB B 1HO3EMHIM BaIOTI a0 3asB HA KYMIBIIIO, IPOJAXKY YU
KOHBEpTAl[il0 1HO3€MHOI BalIOTH HaJaTH baHKy Hale)XHUM YMHOM O(QOPMIICHI AOKYMEHTH, 10
BIJIMOBIHO JI0O YMHHOT'O 3aKOHOAABCTBA YKpaiHM BUMArarOThCs JJis 3MilicHeHHs bankoM (yHKIIIN
areHTa BAIFOTHOTO KOHTPOJIO, Ta iX Kortii, 3acBimueHi mignucom Kiienra/ KopucryBaua i ckpiruieHi
BiIOUTKOM oro nevatku (y pa3i ii HassBHOCTI (SIKIIO TaKi JOKyMEHTH Ta / a0o 1X KOIii He Ha/laBaIucs
banky panimre).

Hananus moxyMeHTIB Ta ix Koriif He moTpiOHe y Bunaaky nepeka3y Kiienrom/ KopuctyBauem
KOIITIB B 1HO3E€MHIN BaJIIOTI 3 paXyHKy B banky Ha paxyHok KirieHTa B iHIIIOMY KOMepIiitHOMY OaHKY
VYkpainu (kpim KomTiB, o Oynu npuadani bankom 3a nopyuennsm Kiienta Ha MiOaHKIBCEKOMY
BaJIIOTHOMY PUHKY YKpaiHu a00 Ha MIXKHAPOJHOMY BaIIOTHOMY PUHKY).

10.4.5. O3nHaifoMHTHCh 3 BHMOTaMHU II0A0 Oe3meku 30epiraHHs Ta BuKopuctaHHsS EIl B
Cucremi «Iutepuer-bank « NEOBANKY, Bkazanumu y nupomy Poznini X nanoro YHiBepcanabHOTO
JIOTOBOPY.

10.4.6. Y Bumnanxky BTpaTH a00 BMHUKHEHHI MiI03pU NMPO OTPUMAHHS HECAHKI[IOHOBAHOTO
JIOCTYIy 10 TenedoHy, Ha SKH NPUXOASATH OJHOPA30BiI MapoJii HETaliHO MPHUIIMHUTH POOOTY B
Cucremi «Iutepuer-bank « NEOBANKY 1 HeraiiHo crioBicTuTH 1po 11e bank (koHTakTHi AaHi banky
3a3HavyeHi Ha odimiitHoMy caiiTi banky Ta/ab0 Ha iHPOpPMALIHHUX CTEHAAX y MpHUMIlIeHHI BianineHp
banky) s moganeinoro OnokyBaHHs bankoMm omepariii mo paxyHkax Kiienrta. Po36mokyBaHHS
orepamiid MOXIIMBO Micysl 3MiHH HOMEpY TelleOHY Ha KU TMPUXOAATH OJHOPA30Bi Mapoii abo
ICJI NMCbMOBOTO MiATBEpKeHH KiTieHTOM yCyHEHHS HeCaHKI[IOHOBAHOTI'O JJOCTYITY 710 TelIe(oHy.

10.4.7. 3a0e3meynTr HAIBHICTH poO0YOTO Micis a60 MOOUTBHOTO MPUCTPOIO BIATIOBITHO 10
BUMOT 3a3HaueHuX B IyHKTI 1 Jlomatky Ne 5.1 1o naHoro YHiBepcaabHOIO 10TOBOPY.

10.4.8. [lorpumyBaTucs BUMOT TOKyMEHTallli, 110 HaJlaHa HOMY 3TiJHO 3 MyHKTOM 2 JlogaTky
Ne 5.1 no manoro VYHiBepcalbHOTO JOrOBOpY, 1 HE 3AIHCHIOBATH [ii, SKi MOXXYTb HPUBECTH 10
HEMpaBUIbHOT poOOTH a00 HEMOXKIIUBOCTI poO0oTH CUCTEMH.

10.5. bank mae npaBo:

10.5.1 Ipunuuaru oOciayroByBanHs Kiienta 3a gomomorow Cucremu «laTepner-bank
«NEOBANK» B pa3i HeBUKOHAaHHS OCTaHHIM BUMOT Oe31eku 00poOsieHHs! EneKTpOHHUX MIaTiKHUX
JTIOKYMEHTIB.

10.5.2.CamocTiifHO 311HCHIOBATH CIIMCAaHHS 3 paxyHKiB KiieHTa BapTOCTI MOCTYT 10 HAaJaHHIO
noctyny 10 Cucremu «lurepner-bank « NEOBANKY, o0cityroByBaHHIO paxyHKIB 3a JJOIIOMOTOIO
Cucremu «Intepuer-bank «NEOBANKY, 3rigHo aitounx Tapudis banky.

10.5.3. 3ampoBagKyBaTH HOBI HPOTPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3ac00M 3 METOI0
nosninmeHHs pyHkuionyBaHHs Cuctemu «IHrepueT-bank « NEOBANKY.

10.5.4. 3amummtun 06e3 BUKOHAaHHS EJEKTpOHHWI  TUIATDKHUN — JHOKYMEHT,  SIKIIO
Knient/KopuctyBau He HajacTh Ha BUMOry baHKy JOKyMEHTH 1 BIIOMOCTI, IO MIATBEPIKYIOThH
oco0y Kiienra/KopucryBaua, cyTh AisIbHOCTI, piHAHCOBUIA CTaH, 800 YMHCHO M10/IaCTh HEMPAaBIUBI
B1IOMOCTI TIpo cebe, 3 HaJaHHSIM BIAMOBIAHOTO ToBiAOMIIeHHS 3acobamu Cuctemn «IHTepHeT-bank
«NEOBANK» npo npuunHy HEBUKOHAHHS.

10.5.5. BigmoBuTHCA BiJ] BCTAHOBJIECHHS (MATPUMAaHHS ) UJTOBUX BITHOCHH/BIIMOBUTH KIIIEHTY
y BIIKPUTTI paxyHKa OOCIIyrOBYBaHHi), Y TOMY YHCII NUISIXOM pPO3ipBaHHS NIJOBUX BIJHOCHH,
3aKpUTTS paxyHKa/BIAMOBUTHCS BiJ MPOBEIEHHS (pIHAHCOBOI omeparii Ha mijactasi cT.15 3akoHy
VYkpainu «lIpo 3amobiraHHs Ta NPOTHAIO Jeramizamii (BiIMUBaHHIO) IOXOJIB, OJEpKAHUX
3JIOYMHHUM INIISAXOM, (IHAHCYBAaHHIO TepopU3My Ta (HIHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacoBOT'0 3HUIIEHH. BiIMOBHUTHCS BiJl BCTAaHOBICHHA (MIATPUMAaHHS) AUIOBUX BIIHOCHH (Y TOMY
YUCT NUIIXOM PO3ipBaHHS AUTIOBHX BITHOCHMH) abo TpoBeACHHS (iHAHCOBOI oreparlii y pasi
HeHanaHHs KiieHTOM HEOOXiAHMX Ui TIPOBEICHHS HAJEKHOI NEpeBIPKH JOKYMEHTIB Ta
BizloMocTel a00 BcTaHOBICHHS KiTieHTY HENPHIHATHO BHCOKOTO PHU3UKY 3a PE3yjbTaTaMH OLIHKH
YU TEpeoliHKN PHU3MKY. BinmmoBuTHCS Bin mpoBeneHHs (iHAHCOBOI omepanii y pas3i HeHaJaHHs
KiientoMm 3a 3anuTom baHky OKyMEHTIB, HaJlaHHS/TIEpEBIpKa SIKUX TIepe 3MIMCHEHHSIM (PiHAHCOBOT
orepallii BUMaraeTbcs YUHHUM 3aKOHOJIaBCTBOM Ta/ab0 HopMaTuBHUMH akTamu HBY.
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10.5.6. TloBepHyTH €NEKTPOHHHH pPO3PaXyHKOBUH JOKYMEHT O€3 BHUKOHAHHS, SKIIO BIH
oopmieHnii 3 MOPYIIEHHSM BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHu, OCHOBHOTO JOTOBOPY 3
HaJlaHHSM BIAMOBIAHOTO MoBimoMieHHs 3acobamu Cucremu «IaTepHeT-bank « NEOBANKY.

10.6. KitienT mae npasBo:

10.6.1. Bumaratu Big banky cBoedacHOro npoBeieHHs ENeKTpoHHUX MIaTIKHUX TOKYMEHTIB,
nepenanux 10 banky 3a momomororo Cucremu «IHTepaer-bank « NEOBANKY, K110 111 JOKYMEHTH
odopMIIeH1 HAJIC)KHUM YHHOM 1 IepeaaHi y BiIMoBiAHOCTI 10 myHKTY 10.2.2. 115010 YHIBEpCAIHHOTO
JIOTOBOPY.

10.6.2. KopucryBau Cuctemu «IutrepHer-bank «NEOBANK» KiienTa 3 mpaBoM mepuioro
nianucy mae mpaBo HajgaBatu goctyn a0 Cucremu «lntepuer-bank «NEOBANK»Y iHmmm ocobam
BHKJIIOYHO 3 IMpaBoM meperiisiny omnepaniii B Cuctemi «IaTeprer-bank « NEOBANK»Y» Kiienra, B
TakoMy Bumaaky KiieHT mpuiimMae Ha cebe BCi MOXIMBI PHU3UKU TOB’s3aHI 3 HAJAaHHSAM TaKUX
noctymiB B Cuctemi «Iatepuer-bank « NEOBANK» KiienTa.

BimHocHo ocobu, skiii HamaHo mpaBo mneperysiny omepamiii B Cucremi «lnTepHer-bank
«(NEOBANK» Knienta (mami mo tekcry Pospimy X naHoro VYHiBepcalbHOTO JOTOBOPY —
«Croctepirau), Kopucrysau nojae bi (0] banky 3asBy
PO PO3MOPSKEHHS paxyHKaMu Ta/ab0 HaJaHHs MpaB JocTyny Oe3 mpaBa pO3MOPSIKEHHS
paxynkamu B Cucremi «larepaer-bank «NEOBANK» srigno Jomatky Ne 4 1o mporo
VYHiBepcallbHOTO JOTOBOPY, 3TiAHO kol Hagae CrocTepiradyy BUKIIOYHO MPpaBo A0CTyiy Ao CucreMu
«IaTeprer-bank  «NEOBANK» 06e3 mpaBa posmopsypkeHHS paxyHkamu (0e3 mpaBa ITiImucy)
KiienTa.

Croocrtepiraa otpumye mpaBo npoctymy a0 Cucremm «laTeprHer-bank «NEOBANKDY,
BUKOPUCTOBYIOYM  OJHOPA30Bi TMapoJi, IO HAAXOAATh Ha TeleOHHUI HOMEp BKazaHUN
KopucryBauem 1iisixoM 3amOBHEHHS BIANOBIIHUX On0kiB B Web-Bepcii U MOOUIBHOMY J10AATKY
Cucremu «Iatepuer-bank «NEOBANK)Y Ta/a6o nuisxom noaanus 1o banky 3asBu 3rigHo Jlogatky
Ne 4 o iporo YHiBepcaabHOTO JOTOBOPY, Y BUTIIAAI SMS-nioBimomiienss. [Topsigok BU3HAYSHHS Ta
3MiHH HOMepy TenedoHy Ha SKUM HAaXoAsaTh  SMS-MOBIJOMIIEHHS, BH3HAYAIOTHCS JaHUM
VYHiBepCcaTbHUM JOTOBOPOM.

V pasi HeoOXxiHOCTI 3MiHU 0ci6 CrnocTepiraya, o 0yJayTk MaTu mpaBo AocTymy 1o Cucremu
«InTepuer-bank «NEOBANKY, Ta/abo 3MiHM HOMepiB TenedoHIB  Ha AKl OyAyTh HaJAXOJIWUTU
oJlHOpa30Bi mapoii y Buriasaai SMS-nosizomnenns, KopuctyBau Hamae indopmanito no banky
IUSIXOM 3aMOBHEHHS BIANMOBITHUX OnokiB B Web-Bepcii unm mMoOinbHOMY nomatky Cucremu
«Iarepuer-bank «NEOBANKY Ta/abo nuisxom nmoganus 10 banky 3asBu 3rigHo 3 Jlonatkom Ned no
JAHOTO Y HIBEPCAIbHOTO IOTOBODY.

10.7. Po3paxynku mixx CTopoHaMu:

10.7.1. 3a po3paxyHKOBe OOCIyroBYBaHHS IO 3HIMCHIOETbCS 3a gomomoror CucreMu
«InTepuer-bank «NEOBANK», Kmient cnnauye banky BuHaropoay B po3mipi, B HOpSAKY 1 B
CTpokH, Bu3HaueHi OCHOBHUM JoroBopoM Ta Tapudamu banky.

10.8. Binnosinanbuicts CTOpin

10.8.1. YV pa3i HagBHOCTI Xo4a O OJHOrO BHIAJKY HECBO€YACHOI CIUIATH BHUHAropo.u,
nepeabdadenoi myHkrom 10.7.1. mporo YHiBEpcaIbHOTO TIOTOBOPY, X04a 0 3a 07uH Micslb bank mae
npaBo npunuHUTH podoty Kiienra B Cucremi «Intepuer-bank « NEOBANK.

10.8.2. bank He Hece BiANOBiIaJIBHOCTI:

- 32 3aTPUMKY omepalliif 3a paxyHkamu KiieHTa y BUIMAKy, SKIIO IS 3aTPUMKa Ma€ MicIle 3a
oOcTaBMHaAMU BTpy4aHHs miapo3aunB HaiionansHoro 0anky YkpaiHu Ta IHIIMX KOHTPOJIOIOYUX,
CYZIOBHX YH ITPABOOXOPOHHUX OPraHiB;

- 32 3aTPUMKY Mepeadi eIeKTPOHHUX JOKyMeHTIB KilieHTa y BCTaHOBJICH] CTPOKHU 3 TEXHIYHUX
MIPUYHMH y BUIMAJKY HECTIPABHOCTI KabenbHOI Mepexi abo poboTu Mepexi InTepHer;

- Y BUIIQJKy BUKOpUCTaHHs cTopoHHIMH ocobamu EIT ta/abo moGinsHOTO Tenedony Kiienra
Ha KU HAIXO/SATh OJIHOPA30Bi MApOJi B pe3yibTaTi KPaIiKKH, IHITUX 00CTaBHH 10 SKUX baHk He
Ma€ B1THOIIICHHS,

- 3a HasBHICTH/BiAcyTHIcTh/HanamTyBanHs 110 Kiienra Take sx: firewall (mepexxeBuii ekpan),

AHTUBIpYCHE TIPOrpaMHe 3a0e3MeUeHHs, Ta 1HIIE, SKe MOXKe 0J10KyBaTH poboty Cuctemu.
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10.8.3. KiieHT Hece BCIO BiJIMOBINAIBHICTD 3a JOCTOBIPHICTH 1 TOUHICTh HaAaHHs iH(opMarltii
Ta/ab0 OQOPMIICHHS BCiX JOKYMEHTIB, SIKi mepenaHi B baHk mix wac il poro YHiBepCaJbHOTO
noropopy 3 BukopuctaHHsM Cucremu «latepuer-bank «NEOBANK», a Takox Hece
BiMOBiAaNbHICT, 32 30epekeHHss EIl Ta maponiB Ta mpuiimMae yci pU3HMKH, TOB’si3aHi 13
CaHKIIIOHOBAaHMM/HECAaHKIIIOHOBaHUM BUKopucTaHHsAM EIl Tpetimu ocobamu.

PO3AIJTI X-I. YMOBHU PO3SMIIIEHHSA BAHKIBCBKHUX BKJIAJIIB HA BKJIA/THUX
PAXYHKAX YEPE3 CUCTEMY «IHTEPHET-BAHK «NEOBANK)>»

Leii po30in euznauae ymosu ma nopsaook eiokpumms Bkiaonux paxymnkie, pozmiujenns Bxnaois,
30iticHeHHs: onepayiil 3a Bkraonumu paxynxkamu 3a oonomozoro Cucmemu «Ilnmeprnem-bank
«NEOBANK»

10-1.1 Ile#t po3min BU3HA4Yae yMOBU po3MilleHHs BxiafiB, mopsaok BiIKpUTTS BrmagHux
paxyHKiB, 3IiiiCHEHHs omepamniii 3a BkmamgHuMu paxyHKamH, TMOPSIOK BCTAHOBJICHHS pPO3MIipy
MIPOLICHTHOI CTaBKH, 110 HAapaxOBYeThCcs Ha Bkiaja, mopsaok HapaxyBaHHS MpoLEHTIB Ha Bxuag,
CTPOKH Ta MOPSAAOK 3apaxyBaHHs Ta MOBEPHEHHS KOIITIB 3 BKIIaHOTO paxyHKYy, a TAKOX 1HII YMOBH,
oOciyroByBaHHsl BkiagHux paxyHkiB. 3 YMoBaMu 3aidydeHHs OaHKIBCHKMX BKIaiB KiieHT Moxe
o3Hariomutucs y Cucremi «laTeprer-bank « NEOBANK)Y Ta/a6o na OdiniiinoMy caiiti banky Ta/a6o
po3MiliieHi Ha iHpopMaLiHHUX CTeHIax Y npuMilieHHi Bigainens banky.

10-1.2. BiamosizxHo 10 11p0r0 Y HiBepcanbHOTo 10roBopy bank 3amydae Bix KitienTta Ha migcTaBi
nucTaHIiitHoro posnopskeHHs y CucreMi «larepuer-bank « NEOBANK)» Ha Bxian rpomioBi KomTu
B 0€3roTiBKOBIi ¢GopMi B po3Mipi, BaJiOTi, Ta HAa CTPOK, 3a3HA4€HI B 3asiBl MPO PO3MIIICHHS
0aHKIBCHKOTO BKJIa[y, 13 3000B’s13aHHAM BUIU1auyBatu KiieHTy cymy Bxramy Ta mporeHT Ha yMoBax
Ta B TIOPSAKY, TIepe0adeHux 3asBOI0 PO pO3MIIIEHHST 0aHKIBCHKOTO BKJIay Ta MM Y HIBEPCATbHUM
JIOTOBOPOM.

10-1.3. Binkputtss BrxiagHux paxyHKiB 3/iiicHIOeTbCs bankoM Ha mizncraBl 3asiBM PO
po3MimieHHst 6aHkiBcbkoro Bkiaay B CucreMi «Intepuer-bank « NEOBANKY as ropuaundnux ociod
Tta (izuuHux ocio-mianpuemiB  (Jomatok Ne 16 mo VYHiBepcallbHOTO OTOBOpPY) IMOAAHOI 3a
nonomororo Cucremu «Inteprer-bank « NEOBANKDY. JloroBip 6aHKIBCHKOTO BKJIaly CKJIAJAETHCS 3
VYHIBEpCAILHOTO JIOTOBOPY, YMOB 3alyueHHs1 OaHKIBCHKHUX BKJIJIB Ta 3asgBU MPO PO3MIIIECHHS
6ankiBcbkoro Bkaany B Cucremi «Ilntepuer-bank « NEOBANKY aiist ropuauuHux oci6 Ta Gpi3ndHux
oci0-mianpuemiliB. B pasi noganusa 3asBu Qi3UYHOI0 0COOOIO-MIANPHEMIIEM BKIIagHUK 10AaTKOBO
o3HailomitoeThcsl 3 JIOBIKOIO MpO CHCTEMY TpaHTYBaHHS BKIaAiB (I3UYHUX OCi0, fAKa €
HEBiJ’€MHOIO YacTHHOIO J[oroBopy GaHKIBCHKOTO BKJIAy.

10-1.4. Binkputts BritagHoro paxyHKy 3a 3asBOIO PO PO3MIIMIEHHsT OaHKIBCHKOTO BKJIATy B
Cucremi «Iareprer-bank «NEOBANK» mist ropunnyaux ocid ta Qi3udHHX 0Ci0 — MiJMPHEMIIIB,
MpUitHATOI baHkoM B micisionepaiiftHii Yac, BUXIIHHM, CBATKOBUIN a00 1HIINNA HEPOOOUWi JIEHB,
BBXKAETHCS BIKPUTUM B TEPIIUI ONMEpaliiHUil JeHb 32 MM BUXITHUM, CBSITKOBUM a0O IHIIHM
HEpOOOUYUM JTHEM, SIKIIO 1HIIE HE TTepe0adeHo B 3asiBi PO PO3MIIIEHHS OaHKIBCHKOTO BKIIATY.

Hopsaok po3mimenns Bkaaxy
10-1.4.1. 3 wmeroro po3mimeHHss Bknany Kiient nomae no banky 3asBy mnpo po3milieHHsS
6ankiBchkoro Bkiagy B Cucremi «Iurepuer-bank « NEOBANKY ans ropuauunux ocid ta
¢biBuyanx oci6 — mianpuemniB (domatok Ne 16 mo VYHiBepcaJlbHOTO JIOTOBOpY) 3@
nonomoroto Cucremu «IHtepHer-bank «NEOBANK», B skili (hiKCyrOTbCS KOHKpETHI
napaMeTpu oOpaHOro HUM BHTy OaHKIBChKOTO BKitaay, B ToMy uucii, cyma, CTPOK, TIOPSZIOK
BUIUIATH JOXOJIy Ta YMOBHU IIOBEpHEHHS, @ TAKOX I1HIII 1CTOTHI YMOBU PO3MIILICHHS
OaHKiBCchKOTO BKitamy.
10-1.4.2. Bun Briany obupaerbest KitieHTOM caMOCTiHO 3riHO YMOB 3aiydeHHS OaHKIBCHKUX
BKJIAJIIB, SIK1 IIFOTh HA MOMEHT BIIKPHUTTs Bkiany, onpumogHernx Ha OdimiiiHOMY CalTi
banky, 3a3Hauenux B Cucremi «lHtepHer — bank «NEOBANK», Ta po3mimeHi Ha
1H(pOpMaLIHHUX CTeHIaX y mpuMiteHH1 Bigninens banky.
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10-1.4.3. JloroBip 0aHKIBCBKOTO BKJIaJy BBAXKAETHCS YKJIQJCHHM Y MUCHMOBIH (GopMi y BUTIIAII
€JIEKTPOHHOTO JOKYMEHTa Ta HabuWpae YMHHOCTI 3 MOMEHTY MiJMHCaHHS 3asBU IPO
po3mimieHHss OaHkiBcbkoro Bkjiany Croponamu, EnektpoHHuMm migmucoM  Ta
nepepaxyBaHHs CyMu Bkiamy, 3a3HadeHoi y BiAMOBiAHIM 3asBi MpO PO3MIIIEHHS
0aHKIBCHKOTO BKJIaAy, Ha Bxmanuuii paxyHok. Y pa3i HenepepaxyBaHHs KiieHTom Ha
Bxutagauii paxyHOK IpoOIIOBOi CyMH 3TiAHO 3asiBH PO PO3MIIIIEHHS 0aHKIBCHKOTO BKJIATy
B JIeHb MOAAaHHs 3asBU NP0 PO3MIIIEHHsI 0AaHKIBCHKOTO BKJIAAY, 3asiBa MPO PO3MIIICHHS
0aHKIBCHKOT'O BKJIQ/ly € HEYKJIaJeHOI0 a BKIaqHuii paxyHOK MiJUISArae 3aKpUTTIO.
10-1.4.4. ITix yac BinkputTTs BritagHoro paxyHKy METOAOM CTBOpeHHs 3asBkH y Cucremi «IHTEpHET-
bank «NEOBANKY, KiieHT moropKy€eThes, o e1eKTPOHHUN JOKYMEHT 1010 BIAKPHTTS
paxyHky, ctBopeHuid HUM y Cucremi «Inteprer-bank «NEOBANK»Y» 1 mignucanmii
SJIEKTPOHHUM TIiIIFCOM BBKAETHCS MIIMHUCAaHUM HHUM OCOOWCTO, Ta IO ITiIMHCAHHS
3asBku EIl npupiBHIO€THCS 10 mianucanHs JJoroBopy 0aHKiBCHKOTO BKIIAAY.
10-1.4.5. BHeceHHsT TpoOIIOBMX KOMITIB Ha Bxmagauii paxyHOK 3IIHCHIOETBCS —MUISTXOM
nepepaxyBaHHs B 0e3roTiBkoBiil opmi 3 Paxynky (morounoro) Kiienra, BiIKpuTOro B
banky. IlinTBep/pkeHHS BHECEHHS TPOLIOBHMX KOWITIB Ha BriagHwii paxyHOK MOXHa
oTpuMaTH y BUMNUCII 3 MOTOYHOTO PaxyHKy, sIKy BKiIagHUK MOXke OTpUMATH MiCIis
BHECEHHS KOILITIB, yepe3 Cucremy «IHtepHeT — bank « NEOBANK».
10-1.4.6. I'pomroBi KomTH, MPUKHATI baHKOM B micisonepariiiuii yac, BUXiAHUH, CBITKOBUMA a00
iHIM# HepoOouwWil JeHb, 3apaxOBYIOThCS HAa BiiamHuili paxyHOK B NEpIIMN 3a UM
BHXIJIHUM, CBATKOBHM a00 iHIIUM HepoOouuM jgHeM OrnepaliiiHui 1eHb, SKIO 1HIIE HE
nepeabdaveHo B 3asBi Mpo po3MiIIeHHsI 0aHKIBCHKOTO BKIIATY.
10-1.4.7. CtopoHU AOMOBWIHCH, 110 ENEKTpOHHUN AOKYMEHT (B TOMY YHCII PO3PAXYHKOBHIA),
sIkui manucanuii Enextponaum mianucom KiieHTa 1opuIndHO aBTEHTUYHI B1IMOBIIHUM
JOKYMEHTaM Ha TarnepoBOMy Hocii, 3aBipeHux mianucamu KiieHTa Ta yrmoBHOBa)KEHOI
ocobu banky Ta BiIOMTKOM medaTku (IITamra) BiAMOBIIHO 10 JIF0OUOTO 3aKOHO/IaBCTBA,
MaloTh IOPUAWYHY CHIIy 1 MiITBEP/DKYIOTh HAsBHICTh IMPABOBUX BIJHOCHH MiX
Croponamu. CTOpOHU 3000B’SI3YI0ThCSI IPUMUMATH 10 BUKOHAHHS JOKYMEHTH IIAMUCaH1
Enextponnum nianucoM. EnektponHi JokyMeHTH 6e3 EnekTpoHHOro miAnucy He MaroTh
IOPUINYHOT CHJTH, BaHKOM He pO3TIIsIal0ThCs, He BUKOHYIOTHCS 1 HE IPUIMAIOTHCSI.
10-1.4.8. CTopoHHU TOMOBHIHUCS, IO MiATBEPIKEHHAM OTpuMaHHs BiiaHuKOM HOro mpuMipHUKa
JloroBopy 0aHKIBCHKOTO BKJIAAy y BUTJISIII €IEKTPOHHOTO JIOKYMEHTA, € BiIOOpaKeHHS
B KalOlHeTI y BUIISIAI EJEKTpOHHOTO AOKYMEHTY 3 HakKJIaJAeHUMU EjexkTpoHHUMHU
nignucamu 3 6oky Kiienta ta banky B Cuctemi «Iarepuer-bank « NEOBANKY, mo nae
3MOTY BCTAaHOBHTH JIaTy BiJIIPABICHHS .
10-1.5. TIpouneHTHa cTaBKa Ta HAPAXyBAaHHSA NPOLCHTIB
10-1.5.1.IIporienTHa cTaBka 3a BkiagoM BCTaHOBIIOETHCS 3TITHO 3 YMOBAaMHU 3aTydeHHS
0aHKIBCHKHX BKJI/IiB, YMHHUMHU Ha JIeHb PO3MillleHHs Bkiay, BiAMOBIIHO A0 0OpaHOTO
Buny Bxnany.
10-1.6. Po3mip npouneHTHOI CTABKH:
10-1.6.1. Po3Mmip npoueHTHOi cTaBku 3a Bximamom 3a3HauyaeThcsi B 3asBl MPO PO3MILICHHS
0aHKIBCHKOTO BKIIATY.
10-1.6.2. TIIpouentu Ha cymy Bkiiany, HapaxoBYOThCS BIJ JHS, HACTYITHOTO 32 JTHEM HAXOHKCHHS
KOIITIB Ha BKiIagHMii paxyHOK, 0 AHS 10 Tepeaye iX moBepHEeHHI0 BkiagHukoBi abo
cnicanHio 3 BxitagHoro paxyHky Bknagnuka. [Tpu po3paxyHKy NpoLeHTIB IpUHMa€EThCs
MeTox «(akT/gaxT», KU MoyArae y HapaxyBaHHI MPOLEHTIB 32 BkiagoM BUXOASYH 3
(hakTUIHOI KUTBKOCTI JTHIB 30epiranHs KomTiB Ha Bximani B banky i akTudHOT KiTBKOCTI
IHIB Yy KaJeHZapHOMY poui. Po3paxyHKOBHII mepioJ MOYMHAETHCS 3 TEPLIOro
KaJICHIAPHOTO JIHSI 3BITHOTO MICSIS Ta 3aKIHUYETHCS OCTAHHIM KaJCHAAPHUM JTHEM
3BITHOTO MicALld, SIKIIO iHIIE HE nepeadadeHo BiAMOBIAHOIO 3asBOI0 MPO PO3MILICHHS
0aHKIBCHKOTO BKJIQY.
10-1.6.3. Ilpu BHecenHi Bkmnany, y BUXiJHi, CBATKOBI a00HEp0o0O0Ui AHI, HApaXyBaHHS IPOIICHTIB Ha

Bxnazg 31iiCHIOETBCS 3 HACTYITHOTO OTIEPAIIITHOTO JHS 32 JHEM 3apaxyBaHHS TPOIIOBOI
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cyMU Ha BknagHuii paxyHOK, SKIIO 1HIIE HE NepeadadyeHo BiAMOBIIHOK 3asBOIO IMPO
pO3MilIeHHS 0aHKIBCHKOTO BKJIATY.
10-1.7. Bumjiara npoueHTiB 3a BKJIAJ0M:
10-1.7.1. Bumnuata mpoLEHTIB 3a BKJIAJaMHU 3IIMCHIOETHCS LUIAXOM IepepaxyBaHHs Ha PaxyHOK
(morounwuit) Kinienra, 3a3HaueHuii B 3as1Bi Mpo pO3MIIICHHS OaHKIBCHKOTO BKJIA]TY.
10-1.7.2. SIxmio naTa BUIUIATH HapaxOBaHMUX MPOLCHTIB MPHUMANA€ Ha BUXITHHUHA, HEpoOounid abo
CBATKOBUH JI€Hb, TO IX BHUIUIaTa 3AIMCHIOETbCA baHKOM y HACTymHUH MepuIui
OmnepatiifHuii 1eHb MicIs BUX1AHOTO, HEPOOOUOro abo CBATKOBOTO JIHS.
10-1.7.3. fAxmo 1e mnepeadavyeHO BHMOTaMHU JIIOYOTO 3aKOHOAABCTBAa YKpaiHu baHk Moxe
BUCTYNIaTH TOJATKOBUM areHTOM IIOJ0 CIUIaTh JO OMJOKETy CyMH TIOJAaTKy,
HapaxoBaHOI'O 3a CTaBKow, Bu3HaueHolo [lomatkoBum Kopekcom, 13 3arambHOi cymu
MPOICHTIB, HAPaXOBAHUX 3a IMOAATKOBUH (3BITHHI) MicAllb Ha CyMy pO3MillleHy Ha
Bxnangnomy paxyHky.
10-1.8. IloBepHenns Bkiaany
10-1.8.1. IloBepHeHHs BKJIaay no 3aKkinyeHHI0 CTpoKy 3any4eHHsi/30epiranus Bxiany.
10-1.8.1.1. [oBepHenns Bxiiagy 3iiiCHIOETBCS 31 CILTMBOM CTPOKY 3aiydeHHs Bxiaay (30epiraHss
komTiB) Ha PaxyHok (moTtounuii) Bxiannuka, 3a3HaueHud y 3asBi mpo pO3MILICHHS
0aHKIBCHKOT'O BKJIATY .
10-1.8.2. /locTpokoBe NOBEepHEHHS BKJIAAY 32 iHiniaTuBo BriagHuka He nepeadadeHo.
10-1.8.3. IToBepHenns Bkaany 3a ininiatusoio banky.
10-1.8.3.1. bank mae mpaBo posipBaTtéd JloroBip OaHKIBCHKOTO BKJIaAy JOCTPOKOBO, ILISXOM
HajicTaHHgd BKIIaAHWKY THCHMOBOTO TOBIJIOMJICHHS B TOPSJIKY, BCTAHOBJICHOMY II.
2.6.1.3.5. uporo VYHiBepcampHOrO JOTOBOPY 3 HAclHigKaMd mepeadauyeHuMHU
VYHiBepcaibHUM J0roBopoM. JloroBip 6aHKIBCHKOTO BKJIa/ly BBaXa€TbCs pO3ipBaHUM Ha
naTy, sika 3a3HadeHa B oMy mnoBigomieHHi. Cyma Bxmamy pazom 3 HapaxoBaHHUMH
MPOLIEHTAMHU BIJNOBIAHO 7O YMOB 3asiBU IpPO PO3MIIIEHHS OaHKIBCBKOIO BKIJIAIy
nepepaxoByeTbest Ha PaxyHok (morounuit) Kiienra.
10-1.8.3.2. YV Bunaaxy I0CTpOKOBOTro po3ipBaHHs JloroBopy 0aHKIBCHKOTO BKJIaAy 3a 1HIIIATUBOIO
banky, baHk B IeHb BCTAHOBJIEHOT'O CTPOKY po3ipBaHH: J[oroBopy 0aHKIBCHKOTO BKJIaLy
nepepaxoBye cymy Bkiaay pazom 3 HapaxoBaHUMHU MpoIieHTaMu Ha PaxyHOoK (TOTOYHUN)
KnienTa, 3a3HaueHuit B 3asB1 Ha po3MillleHHs 0aHKIBCHKOTO BKJIaay. B mboMy BUTIAAKY
PO3Mip MIPOIIEHTHOI CTaBKU Ha BKi1as He 3MIHIOETHCH.
10-1.9. TIponoBxkenHs aii Jloropopy 0aHKiBCHKOI0 BKJIAAY MicJisl 3aBepLIEHHS] TEPMiHY HOro
aii (Ilporonraunis) He nepeadaveHo.
10-1.10. 3akJ04Hi M0JI0KEHHS.
10-1.10.1. /Ioroip 6aHKiBCHKOT'O BKJIaly € pO3ipBaHUM:
- B JICHb CHHCaHHSA CyMH Bkiamy 3 BkiagHOro paxyHKy TpH 3aKiHUYEHHI CTPOKY
3anmydeHHs1 Bxiany;
- B JIeHb cricanHs Bkiany 3 BkinagHoro paxyHky 3a iHiniatuBoo baHky y BUnankax,
nepeadayeHuX UM Y HIBEpPCATbHUM J1I0TOBOPOM;
- B JIeHb criMcaHHs Bxiamy 3 BriagHoro paxyHKy 3 iHIIMX MiJCTaB, 0OYMOBIIEHHX
YUHHHUM 3aKOHOJABCTBOM Y KpaiHHU.
10-1.10.2. ¥V Bunanky HasiBHOCTI y Briiagauka 3a6oprosanocti niepes; bankom 3a Oyab-sIKuM KpeTUTHAM
JoropopoM abo iHmoi 3aboproBaHocTi mepen baHkoM (32 JJOTOBOPOM IOTOYHOIO PaxyHKY,
PO3paxyHKOBO-KacOBE OOCITyTOBYBaHHsI TOITI0) Ta/ab0 sKIIO0 BkmagHWK BHCTymae 3acTaBOABIIEM 3a
OyIb-IKUM KPEIUTHUM JI0OTOBOPOM, YKJIAJIEHUM MDK TPEThOI0 0c000t0 (1armi- bopxHuk) Ta bankom Ta
HaJTa€ B 3a0€3MeUYCHHS BUKOHAHHSI 3000B’13aHb 32 KPEIUTHIM JJOTOBOPOM MAHOBI IpaBa Ha OTPHMAaHHSI
6aHKiBcbKOro Bxaty 3rifHo JloroBopy 6aHKIBCHKOro BKJI1a Ly a0o iHII01 3a00proBaHocTi nepes bankom
3a JIOTOBOpaMH, YKIaIeHMMH MDK bopkHumkom Ta bankom, 3a sikuvu BKIagHuK BUCTYIHB
3acraBonasuem/I lopyunrenem, BKITaaHUK TOropKy€eThCs PO HACTYITHE:
- 3 MOMEHTY, KOJIM y BKiiaiHMKa BHHHKAE MTPOCTpoUeHa 3a00proBaHicTh niepen bankom 3a Oyb-sKum
JIOTOBOPOM, YKJIa/IeHUM 3 baHkoM Ta/ab0 y baHKy BUHMKAE TIpaBo BUMAaraty Bil Bk/1aiHyKa IorareHH st

MIPOCTPOUECHOT 3a00proBaHOCTI Ta/abo oTpruMaHHs baHkoM nMrcbMoBoi BUMOTH BruiatH1Ka Tpo:
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- JIOCTPOKOBE MOBEPHEHHS BKIIaMy (po3ipBanHs JloroBopy GaHKIBCHKOIo BKJIaLy) abo koim y boprkHrka
BUHHKAE TIpocTpoueHa 3aboproBaHicTs nepes; baHkoM 3a OyIb-SKiM I0roBOpOM, YKIIaJieHHM 3 baHkoMm,
3a sikuM BrutaiHuk BECTYNMB 3acTaBosiaBiieM Ta/a0o0 y baHKy BHHHKaE paBo BUMaraty Bii bopkHuka
TIOTAIIIEHHS! POCTPOYEHOT 3a00prOBaHOCTI 32 OY/Ib-SIKMM JIOTOBOPOM, YKJIA/ICHHM 3 baHKoM, 3a sSKuM
Bxagauk BuctymuB 3acraBomasiieM/] lopyunTenem, Bxinamgavk Hamae 3romy banky, a bank Mae ipaBo
JIOCTPOKOBO po3ipBaru JIoroBip GaHKIiBChKOro BKIIaMy. IIpu 1i50My, y BUIIAJKY TAKOTO PO3IpBAHHS,
TPOIIIOBI KOIITH, IO 3HAXOATHCS Ha BKitaJTHOMY paxyHKy, epepaxoByrOThCs Ha PaxyHOK (TTOTOYHMIA)
Kuienra, Binkputuii B banky. MoMmeHT 3apaxyBaHHs cymMH Biiamy 1 HapaxoBaHHMX IIPOLICHTIB Ha
Paxynok (morounmii) € MomeHTOM ToBepHeHHs Briamy. [Ipo dakt Takoro posipBanns baxk
noBizioMyIsie BritaHuka B opsiaky, Bu3HaueHoMY IyHKTOM 2.6.1.3.5 YriBepcansHOro gorosopy. [pu
1ILOMY JaTOO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKJIAJTy € J1aTa, 3a3Ha4yeHa B MOBiIOMIICHH] baHKy;

- pO3MIp MPOIEHTHOI CTAaBKH Y BHIIAJIKY JOCTPOKOBOTO po3ipBanHsl [loroBopy OaHKIBCHKOTO BKJIATY 3a
IIMX YMOB BCTAHOBITIOETHCSI 3T1HO YMOB ITyHKTY 10-1.8.3.2 YHiBepcanbsHOro 10roBopy.

PO31J1 XI. MIEPCOHAJIBHI JAHI

11.1. [lignucanusam 3asBu/ 3asBU- aHKETU MPO MPHUETHAHHS 0 YHIBEPCAIBLHOTO JOTOBOPY
AT «AKBb «KOHKOP/l» mnpu HamanHi baHKiBChbKOTO  mHpomaykTy/mociyru  KiieHt
(YnoaoBaxeHa/JloBipeHa ocoba Kiienra) sk cy6’ext [lepcoHanpbHUX TaHUX:

11.1.1. Hagae cBoro oqHO3HA4YHY 3rofy Ta A03BiT banky abo Bu3sHaueHOMYy baHkOM, 3rimHO i3
3akoHoM Ykpainu «lIpo 3axucT nepcoHanbHUX AAHUX», POINOPAIHUKY 0a3u MEPCOHATBHUX JaHUX
(mani — BITT), Ha nepenauy Bimomocteii 3 BI1/] Oyab- sikiit Tpetiit 0co0i, OB’ s13aHiH 13 TOCSITHEHHSIM
MeTH, 3a3HaueHii y . 11.1.3. nporo YHiBepcaabsHOT0 JOrOBOPY, B TOMY YHCI1 TAKHX, [II0 CTAHOBIISITh
0aHKIBCbKY TA€MHULIO, BUKJIIOYHO Y BIAMOBIIHOCTI A0 BUMOr 3akoHy Ykpainu «lIpo OGanku 1
0aHKIBCBKY MisTBHICTHY», 0€3 M0/aTKOBOTo moBigoMieHHsS bankom mpo Ttaki nii. Jlana 3roma €
6e3cTpokoBor0. KitieHT miaTBEpIKYE, 110 O3HAHOMIICHHH 31 3MicTOM 3akoHiB Ykpainu «IIpo 3axuct
NEepCOHATBHUX JaHuX» Ta «[Ipo 6aHKM 1 6aHKIBCHKY JIISUIBHICTY, T MOBIIOMIIEHUH PO BKIIOYEHHS
HOro nmepcoHalbHMUX JIaHUX A0 0a3u nepcoHaidbHUX JaHuX banky «KiienTu», 1mo posramosaHa 3a
aznpecoro: Ykpaina, 49000, /IninponerpoBcrka 06i1., micto [IHinpo, mioma Tpoinpka, Oy IMHOK 2, Ta
noBigoMieHn baHkoM npo cBoi npaBa sik cy0’€KTa NepCOHAIbHUX JaHUX, 00YMOBJIEHI CT. 8§ 3aKOHY
Vkpainu Ne 2297-VI Bin 01.06.2010 «IIpo 3axucT nepcoHaIbHUX JaHUX», B TOMY YHCIIL:

1) 3HaTu mpo JKepena 30upaHHs, MICIIE3HAXO/KEHHSI CBOIX MEPCOHAIBHUX JAaHUX, METY iX
00po0OKH, Miclie3HAXOAKEHHS a00 Miclie MPOoXKUBaHHSI (Iepe0yBaHHs) BOJOALIBIS UM PO3MOPATHUKA
NEPCOHATBHUX JaHMX a00 JaTu BIANOBIJAHE JOpPYYEHHsS WIOAO OTpUMaHHsS wiel iH(opmarii
YHOBHOBaYKEHUM HUM 0c00aM, KpiM BUIIAIKiB, BCTAHOBJICHUX 3aKOHOM;

2) oTpuMyBaTH iH(POpPMAILIiIO PO YMOBH HAJaHHA JJOCTYITY JI0 IEPCOHAIBHUX JaHUX, 30KpeMa
1H(pOpMaLli0 PO TPETIX 0C10, IKUM MepearoThCs HOro nepcoHaNbHi JaHi;

3) Ha JOCTYII 10 CBOIX MEPCOHATBHUX JAHUX;

4) oTpUMyBAaTH HE MI3HIII SK 32 TPUIAIATH KaJCHAAPHUX JTHIB 3 JHS HAIXOKEHHS 3aIHTY, KPIM
BUIIA/IKIB, Mepe10aueHNX 3aKOHOM, BiJIOBIJIb PO T€, YU OOPOOIAIOTHCS HOro MepcoHabHi AaHi, a
TaKOX OTPUMYBATH 3MiCT TAKHX IMEPCOHALHUX TaHUX;

5) npen'sBASATH BMOTHBOBaHY BHUMOTI'Y BOJIOUIBIIO MEPCOHANBHUX JAHUX 13 3allepedeHHSIM
MPOTH OOPOOKH CBOIX MEPCOHATBHUX JaHUX;

6) npen'sBIATH BMOTHBOBaHY BUMOTY 11010 3MiHM a00 3HUIIEHHS CBOiX MEPCOHATBHUX JTaHUX
OyJIb-IKUM BOJIOJIUIBIIEM Ta PO3MOPSTHUKOM TMEPCOHATBHUX JIaHUX, SAKIIO Il JaHI 0OpOOISIIOTHCS
HE3aKOHHO UM € HEIOCTOBIPHUMU;

7) Ha 3aXHCT CBOIX MEPCOHATLHUX NAHUX BiJ HE3aKOHHOI OOpPOOKHM Ta BHIIAJKOBOi BTpaTH,
3HUIICHHS, TOIIKOKEHHS Y 3B'S13KY 3 YMUCHUM IPUXOBYBAHHSAM, HEHAIaHHSAM YU HECBOEYACHUM 1X
HaJlaHHSM, a TAKOXK Ha 3aXUCT Bl HAJAHHS BiJOMOCTEH, 1110 € HEIOCTOBIPHIUMHU Y1 TaHBOJIATH YECTh,
T1IHICTH Ta AIJIOBY pemyTamito (Gizuunoi ocodu;

8) 3BepTaTHUCs 13 CKapraMu Ha 0OpoOKYy CBOIX NMEPCOHAIBHUX JaHMUX /10 Y TOBHOBAKEHUM a00
710 Cyny;
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9) 3acTocoByBaTH 3aCO0M MPABOBOr0 3aXMCTy B Pa3i MOPYIIEHHS 3aKOHOAABCTBA IPO 3aXMCT
MEPCOHATBHUX JIaHUX;

10) BHOCHUTH 3aCTEpEKEHHS CTOCOBHO OOMEKEHHs IIpaBa Ha 0OpOOKY CBOIX MEPCOHAIBHUX
JaHUX I1i]] Yac HaJaHHS 3TOJIH;

11) BigkiMKaTH 3roay Ha 0OpoOKy NMepCOHAIBHUX JaHUX;

12) 3HaTn MexaHi3M aBTOMAaTUYHOT 00OpOOKH EPCOHANBHUX JaHHX;

13) Ha 3axXUCT BiJl aBBTOMaTU30BaHOTO PILIEHHS, K€ Ma€ Il HhOTO IIPaBOB1 HACITIAKH.

11.1.2. Jlae ogHo3Ha4Hy 3roay Ta n03BiI1 banky Ha 306epiranns bankom cBoix Ilepconanpaux
JAHUX HPOTIArOM CTPOKY, BU3HAYEHOT'O 3TiJHO 3 BHYTPIIIHIMU JOKyMeHTaMu baHKy Ta YMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, B TOMY YHCII, aje He OOMEXYIOUUCh UM, [lepenikoM JOKyMEHTIB, 110
YTBOPIOIOTHCS B JisibHOCTI HamioHaneHOro 6anky Ykpainu Ta OaHKiB YKpaiHH, 13 3a3HaUYCHHSIM
CTpOKiB 30epiranHs, 3aTBepKeHoro nocraHoBoto [Ipasninas HamionansHoro 6anky Ykpainu Big 27
nucromnana 2018 p. N 130.

11.1.3. Jlae omgHO3HauHy 3roxy Ta 03BN baHKy Ha 00poOKy (B Tomy uucii, 30MpaHHS,
peecTpallilo, HAKONMMYEHHs, 30epiraHHs, aJanTyBaHHs, 3MiHY, IIOHOBJICHHsS, BUKOPHCTaHHS,
MOMMPEHHs (PO3MOBCIOKEHHSI, peali3allito, nepeaady Oyab-sKiii TpeTiii oco0i), 3HeOCOOIeHHS,
3HUIICHHS), HOT0 MEePCOHAIBHUX JIaHUX 0e3 OyAb-IKMX 0OMEXEHb, y TOMY YMCI1 3 BUKOPUCTAaHHAM
iH(popMaNiiHUX (aBTOMATH30BAHHUX ) CHCTEM, 30KPEMa 3 METOI0:

- peastizantii bankowm cBOiX 1paB Ta 000B’s3KiB y c(hepi rocrogapChbKuX Ta MUBLIHHO - TPABOBUX
BiJIHOCHH, aIMiHICTPAaTUBHO-TIPABOBUX, IMMOJATKOBHUX BiJIHOCHH, BITHOCUH Yy c(epi OyXraitepchbKoro
00J1iKy, BITHOCHH Yy cepi Oe3neku, yIpaBaiHHI KPSIUTHUMH PU3UKAMH, BKIIFOYAIOUYH CTPaxXyBaHHS
Cy0’€KTIB KpEIUTHUX TPABOBITHOCHH Ta IX MaifHa, HaJaHHA baHKOM OaHKIBCBKMX Ta I1HIIHX
(hiHaHCOBUX IMOCIYT, IHIIUX BIAHOCHUH, 1110 BUMAaraloTb 0OpOOKH MEPCOHANBHUX JaHUX Ta MAlOTh HA
MeTi peaiizaiito nojiokeHb LuBuUIbHOTO KOAekcy Ykpainu, ['ocrmomapcbkoro koaekcy YKpaiHu,
3akony Ykpainu «IIpo 6aHkM Ta GaHKIBCHKY JISUIbHICTBY, 3akoHY Ykpainu «IIpo 3amobiranHs ta
MPOTUII0 Jeranizauii (BIIMUBAaHHIO) JOXOJIIB, OAEPKAHUX 3JIOYMHHUM ILUISIXOM, (pIHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOI0 3HUIIEHH», 3aKOHY YKpainu «IIpo
(h1HaHCOBI MOCITYTH Ta JA€pKaBHE PETryJIIOBaHHS PUHKIB (JiIHAHCOBUX MOCIYT», 3akoHy Ykpainu «IIpo
oprasizauito (GopMyBaHHs Ta 00Iry KpeIUTHHUX ICTOPIN", IHIIMX 3aKOHOJIAaBYMX aKTIiB, B TOMY YHUCII
HopmatuBHUX akTiB HBY; a Takox mana 3a0e3nedeHHs BeAeHHsS/30epekeHHsT HEoOX1aHOT
CTaTUCTMYHOI 1H(popMalii, JOTpUMaHHS BHMOI YHMHHOTO 3akoHojaaBcTBa, Craryty AT «AKB
«KOHKOP/l» Ta BHyTpimHIX mpaBuwi baHKy ©Opu yKIaJeHHl, peecTpaiii, BHUKOHAaHHI Ta
CYNpPOBODKEHH1 Y HIBEpPCAIBHOTO JJOTOBOPY, 3a0e3neueHHs AisuibHOCTI baHky, 3axucTty oro mpas Ta
iHTepeciB, peanizauii bankoM cBoiX mpaB, mepenbaueHuX Ta/abo MOB’sA3aHUX 3 YHIBEpPCAIbHUM
JIOTOBOPOM.

Jlae  oxHO3HAuHy 3roAy Ta A03BiUT baHKy, y pa3i 3MiHM BH3HAu€HOi METH OOpOOKH
MEPCOHATBHUX JAHUX HA HOBY METY, SIKa € HECYMICHOIO 3 MOMEPEIHBOI0, ISl TOJANIBII0I 0OpOOKH
MaHUX, BIAIOBIAHO 4O 3MIHEHOI METH.

11.1.4. Jlae cBorO OomHO3HA4YHY 3rOoAy Ta J03BUT baHky Ha mommpeHHs Ta/abo mepemady
[lepcoHanbHUX OAaHHHUX TPETIM 0ocobaM, B TOMY YHCII, aje He BUKIIOYHO, PO3MOPSIHUKAM
(manpueMcTBaM, yCTaHOBAM 1 OprasizaiisiM ycix ¢opM BIacCHOCTI, OpraHam Jep>KaBHOI BIaJAW YU
OopraHaM MiCLIEBOTO CaMOBpSAyBaHHs, (i3MUYHMM oco0aM - MiJOpUEMIIM, SKUM baHkoMm a6o
YMHHHUM 3aKOHOJAaBCTBOM HaJjaHO abo OyJie HaJjaHO MpaBo 0OpOOIISATH NMEePCOHANbHI J1aH1), apXiBHUM
yCTAHOBaM Ta IHIIMM ocolam, 110 Ha/laloTh banky nociyru 36epiranns iHpopmalii Ta JOKYMEHTIB 1
MOB’sI3aH1 3 LIMM MOCIYTH; akiioHepaMm Ta adinaiiioBanuMm ocobam banky Ta ocobam, 10 MarOTh
ICTOTHY y4acTh y banky a0o 371iiCHIOIOTE KOHTPOJIb HaJ baHkoM; iIHO3eMHUM Cy0'€KTaM BiTHOCHH,
MOB'SI3aHUX 3 TIEPCOHATILHUMH JaHUMU; TpodeciiiHuM pamaukam baHKy, 30kpema ayauTopam,
Oyxrantepam, aJBOKaTaMm, IOpHCTaM; IUIATIKHUM CHUCTEMaM,  IPOILECHHIOBUM YCTAHOBAaM,
MPUBATHUM 0CO0aM Ta opraHi3allisiM, B TOMY YHCII, aji¢ He BUKIIOUYHO, TUM, BUJIOM JISUTBHOCTI SIKUX
€ CTATHEHHs OOpriB, /s 3a0e31eueHHs] BUKOHAHHS HUMH CBOiX (yHKIIiH a00 HagaHHs nmociyr banky
BIJIMOBITHO JI0 YKJIQJCHUX MK TAKUMH ocobamu (opraHizarisiMu) Ta baHkoM 10T0BOpIB y Til Mipi,
B sKiii baHk BBakaTHMe 1€ HEOOXiTHUM ab0 OakaHWM IS 3[IACHEHHS MpaB Ta 3abe3meueHHs

iHTepeciB banky, 06e3 Oyap — AKOTO TMOMEpeaHBOro 3anmuTy baHkoM, 1010 JOCTYITYy TPETiX 0cid 110
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nepcoHanbHuX naHux Kiienra, Ta 0e3 Oyab- SKOr0 MOJAIBIIOTO MOBIIOMIIEHHS PO Mepenavdy
MEPCOHATBHUX JaHUX TpeTiM ocobam. Jloctyn 1o mepcoHanbHUX AaHux KiieHnTa Tperiii 0ocobi He
HAJA€ThCs, SIKIIO TaKa TPETS 0c00a BIIMOBIISETHCS B3ATH Ha cebe 3000B’13aHH 11100 3a0e3MeUeHHs
BUKOHaHHs BUMOT 3V «IIpo 3aXucT nepcoOHABHUX TaHUX», 800 HE CIIPOMO’KHA iX 3a0€3MEUHTH.

11.1.5. JTae cBorO 0HO3HAYHY 3r01ly Ta M03BUI baHKy, Ta MorokyeTbes 3 TM, 1o bank mae
mpaBo 3JilicHIOBaTH (OTO3MOMKY Ta BIiIeO HArisg B 30HaX o0cmyroByBaHHs KIli€eHTIB,
(dboTorpadyBaHHS YIIOBHOBOKEHUX IpeacTaBHUKIB KilieHTa Ta HOTO JOKYMEHTIB, a TaKOX (hiKcaIlito
BCiMa MOXXJIMBUMHU TEXHIYHUMHU 3aco0aMu KOHTakTiB 3 KiieHToM (B TOMy 4uCii aymio 3ammc
TeneOHHUX PO3MOB Ta iHIIE) B IpuMileHHAX banky Ta Ha mpucTposax baHky 3 MeToro 3a0e3neyeHHs
Oe3mekn Ta HalexHOro obciayroByBanHs Kiienra. bank mae mpaBo 30epiraTv Bigeo3amucH Ta
¢dotorpadii B moganplmioMy, a TaKOXX IMOIIMPIOBATH iX y BHUMNAAKaX, Meper0aueHuX YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

Jlae cBoro oHO3HAauYHY 3rony baHky Ta miATBEpIKYe, IO MiAMUCAHHAM 3asBU/3asiBU-aHKETU
PO TIPUEAHAHHS JIO YHIBEPCAIBHOTO JIOTOBOPY IpPH HaJaHHI BaHKIBCBKOTO MPOIYKTY/TIOCTYTH
Hajae banky mpaBo Ta J103BiJ BUKOPUCTOBYBATH Bijeo3amucH, Gororpadii Ta 3anmucu teaehoHHUX
pPO3MOB B SIKOCTI JOKa3iB B MPOIECYAIbHHX [isX Ta MIATBEPIKYE, MO BUKOPHCTAHHS TAKHX
Bijieo3anucis, pororpadiii Ta 3anmucis TeaehOHHUX PO3MOB HE € TOPYIICHHAM HOT'0 KOHCTUTYIIIHHUX
mpaB, 3rimHo cr.31 KoHcTutynii Ykpainu, a € HEOOXIIHMMH 3axX0JlaMHd 3 METOK0 3amoOirTH
MIPABOMOPYIICHHIO YM 3'ACyBaTH ICTUHY MiJ Yac pPO3CIiAyBaHHS, SKIIO IHIIMMH crocobaMu
oJlepkaTu 1HPOPMAIlit0 HEMOKITHBO.

11.1.6. Binomocti npo Kiienra, Bkazanux KilieHTOM IOB’s3aHUX 3 HUM OCI0, WICHIB CIM i,
ponuuiB, Ta  mpexacraBHWKiB  Kiienra, BimoOpakeHi B JOroBopax, JOKyMEHTax
IOPUANYHUX/KPEIUTHUX crpaB Ta iHQopmamiiiHuX (aBTOMaTH30BaHUX) cucTeMax banky, €
MEepPCOHANBHUMHM JaHUMH, K1 00po0IIsitoThCs B 0a3i epcoHanbHUX AaHUX banky «KiieHTn».

3okpeMa, B Takiii 6a3i mepcoHaNbHUX JaHUX 3a OJHO3HAYHOIO 3r0of00 Ta A03BiioM Kiienrta
(YnoBHoBaxena/Jloipena ocoba Kiienra) sik cy6’exkra IlepcoHambHMX HaHHUX, OOPOOISIOTHCS
HACTYIHI B1IOMOCTI Ipo:

e [Ipi3BUILE, IM 5 Ta IO OaTbKOBI CY0’ €KTa;

® [IaCTIOPTHI J1aHi (BKJIIOYAIOUU IPOMAJITHCHKI Ta 3aKOPIOHHI MACMIOPTH, IOCBIIKU Ha MOCTiiHe
YU TUMYACOBE MPOKUBAHHS Ta 1HII JOKYMEHTH, SIK1 TOCBITIYIOTH 0CO0Y);

® IPOMAJITHCTBO (T1JAHCTBO) a00 BIACYTHICTH BiTHOIICHHS JI0 TPOMaJTHCTBA (IT1JaHCTBA);

® PE3UJICHTHICTh CY0’ €KTa;

® 3pa30K BJIACHOPYYHOTO MIAIMHKCY;

® CTaTyC 0COOH, sIKa 3aiiMA€ETHCS HE3AJIEKHOIO MPOGECIHHOIO MIsITbHICTIO, 200 (13UYHOT 0coOu
— T IPHEMIIS;

® BIK;

® CTaTh;

e aTa 1 MiClie HApOI>KEHHS;

e MiCli€ TOCTIHHOTO MPOKUBAHHS 200 TUMYACOBOTO MepeOyBaHHs, CTPOK MPOKUBAHHS;

® MiCLIE€ peecTpallii;

® peecTpariitHuii HoMep OO0IIKOBOI KapTKU (Hi3UYHOI 0COOM - TUTATHWKA TOJATKIB Ta IHIIUX
000B’I3KOBUX TUIATEXKIB (B THX BHIAAKaX, KOJIU BiH € y 0CO0H);

® COITIaJTbHUN CTaTYC;

e CiIMCHHMI CTaH;

® CKJIaJT CIM' 1 Ta KUTBKICTh YTPUMAHIIIB, MPI3BUINA, 1M 5, IO OaThKOBI TaKMX OCi0, iX CTaTh, BIK,
MicIIe peecTpallii Ta IpoXKHUBaHHS, KOHTAKTHI J]aHi;

® KOHTaKTHI 0coOu (Tpi3BHINa, iM’s, IO OATHKOBI TaKUX OCI0, X JaTa HAPOIKEHHS, HOMEPH
TenedoHiB, aapeca eIeKTPOHHOT MOIMTOBOT CKPUHBKH ),

e nnpodecito, criemianizaiito, KBatipiKaiiHuN Kiac;

® poOOYMI CTaXK Ta MiCIIsl pOOOTH;

® BiIHOIICHHS JI0 BiliCbKOBOTO 000B’SI3KY;
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® CTaH 3710pOB’s B 00cs31, SIKUH Cy0’€KT HagacTh TOOPOBUIBHO;

®OCBITY (BKJIIOYAIOUM BYEHI 3BaHHS, KYpCH MiABHINEHHS KBasi(ikaiii TOIIO), BOJOIIHHS
MOBaMU;

® HAsIBHICTb IIPaB K€PYBaHHS TPAHCIIOPTHUMU 3aCO0aMU Ta CTaX KEPyBaHHS;

e riocany;

¢ 300paxxeHHs (($OTO, BiJIeO) Ta 3BYKO3AIHC;

eHoMmepa TeneoHiB (poOOYMX Ta OCOOMCTHX CTAI[lOHAPHUX Ta MOOUIBHHX), aapecy
€JICKTPOHHOI MTOIITOBOI CKPUHBKH (KOPIOPATUBHOI Ta 0ocooucToi), skype, dhakc Toro;

e aJjpecy po3TalllyBaHHS POOOYOTro MicClif;

® PO3Mip OCHOBHOI Ta JI0JaTKOBOI 3apO0ITHOI TUIaTH, ITpeMii, 00HYCH, 1HII JOXO/IH;

® PEKBI3UTH 0aHKIBCHKUX PaxyHKIB;

e ilecHTU(]iKYIOUl JaHI KOHTPAreHTIB KJIIEHTA, SKI CTaIM BijioMi baHKy B 3B’S3Ky 3 HaJaHHSIM
KIIIEHTY TOCIYT;

e [[iIHHE MAaifHO, 110 3HAXOUTHCS Y BIACHOCTI (CITIBBIACHOCTI) Cy0’€KTa, IOr0 XapaKTepPUCTUKU
Ta peecTpalliifHi JaHi;

® PO3Mip YACTKH B KamiTajl IOPUAMYHHX O0Ci0, MOB’s3aHMX Ta adiniifoBaHMX 3 HUMH OCiO,
iH(opMaItis Mpo KiIbKiCTh Ta PEKBI3UTH LIIHHUX TAIepiB, AKUMHU BOJIOJIE CY0’ €KT;

® JIaHi, SIKi BUMararTbCs 3aKOHOJIAaBCTBOM B cepi 3ailicCHeHHs (piHAaHCOBOTO MOHITOPHUHTY, 3
THX, [I[0 HE HABEJIEH] BHIIIE;

® iHIITi B1JIOMOCTI, MeTa 0OPOOKH SKUX CIIBIIAJa€ 3 METOK 0OPOOKH MEPCOHATBHUX JIAHUX, Ta
aKi OyayTh HajaHi Ccy0’€KTOM caMOCTiHHO abo oTpumani bankom B mpormeci OaHKIBCHKOTO
00CITyrOBYBaHHSI.

B Oynp-sikomy Bunazky ckiaj Ta 3MicT 310panux npo Kiienra baHkoMm nepcoHanbHUX JaHUX
MICTUTBCSl Y TEPBUHHUX JKepenax BigoMmocTed mpo KiieHrta, 30kpeMa, y BUJ@HUX Ha HOro iM’s
JOKYMEHTaX, MiANUCaHUX HUM JIOKyMEHTaXx, BIIOMOCTSX, siki KimieHT HagaB banky mpo ce6e.

Kunient mianucanssm mporo JloroBopy Hanae mpaBo (103B11) banky po3kpusaru U.S. Internal
Revenue Service (manani — IRS) indopmariito crocoBro KiieHnra ta iforo onepaiiiii, 1o CTaHOBUTh
0aHKIBChKY TaEMHHUIIIO, y BUMAJIKY, sKio Kiient € Specified U.S. Person a6o U.S. Owned Foreign
Entity (magani — [ToparkoBuii pesunent CILA) y pozyminni poszauty U.S. Internal Revenue Code of
1986, Bimomomy sik Foreign Account Tax Compliance Act, Bximrovaroun U.S. Treasury Regulations
Relation to Information Reporting by Foreign Financial Institutions and Withholding on Certain
Payments to Foreign Financial Institutions and Other Foreign Entities ta po3’siciensst IRS (mo Texcty
—FATCA). bank nig yac 31iiiCHEHHS CBO€ET TisSTIbHOCTI BXKMBAE BCIX 3aX0/1iB I JOTPUMAHHS BUMOT
FATCA Ta 3apeectpoBanmii IRS sk «Yuacauk» (Participating FFI).

Jns BukoHanHa BuMor FATCA y BimHocunax Cropin 3a JloroBopom bank Mmae mpaBo
ButpeOyBatu, a KiieHT 3000B’s3aHMii HasnaBaTu Ha BUMOry banky iHdopmaliio Ta JOKYMEHTH
BIJITIOBITHO /10 BUMOT 3aKOHO/IaBCTBA YKpaiHH, yMoB JlOroBopy, BHYTpIIIHIX JTOKyMEHTIB baHky 3
MUTaHb (PIHAHCOBOTO MOHITOPUHTY, y ToMmy uucii BUuMor FATCA. 3okpema, 3 METOIO TOTPUMaHHS
BuMor FATCA Kuient ta YnoBHoBaxkeHi ocobu KiieHTa 3000Bs13aH1 HagaBatu baHky TOKYMEHTH
Ta 1H(pOpMaILlil0 3a3HAUYECHY HIKYE.

VYxnasuu Jlorosip Kiienr, sik cy0’ext [lepconanbHuX JaHUX, J0OPOBIIEHO Hajjae baHKy CBOIO
MUCHMOBY 0€3yMOBHY 3rojy Ha mepenady bankom mepconanpanx nanux Kimienra IRS y Bunaaky,
akmo Kiient € Specified U.S. Person, abo U.S. Owned Foreign Entity 3ringano 3 FATCA Ta 6yas-
SKUM TpeTiM ocobaM, B TOMYy YHUCH OyJIb-KMM TpeTIM oco0am, L0 3HAXOAATbCA 33 MeXaMH
TepuTopii YKpainu, 1o MoxKyThk OyTH 3a1isH1 baHkoM B miporieci 3aiicHeHH1 06aHKiIBCbKOI TisSUTBHOCTI.

Kitient 3acBimuye ta rapantye, mo Kiienrt, YnoBHoBakeHi ocoou Kitienra ve € [lomarkoBumu
pesunentamu CIIA (sxmo Knienrom/YnoBHoBaxeHoto ocoboro Kiienra He Oyio HanaHo 10 banky
101 1H(pOopMaIlii pa3om 13 3aMoOBHEHOIO BiAnoBiaHO 10 BUMOT IRS dopmoro W9 i3 3a3naueHHIM
oIaTKOBOTO HOMepy matHuka moaatkiB CIIA Kiienta abo YnoBHoBaxeHoi ocobu KiieHTa, koiB
MOAATKOBO1 PE3UICHIIT Ta peecTpartii).

Kiienr Ta fioro YnoBHOBaxxeHi 0coOu 3000B’A3aHi Ha/laBaTH Ha BUMOTY baHKy, y BU3HaUCHHUI
bankom cTpok, iHpopMalliro Ta JTOKYMEHTH, 1110 CTOCYI0ThCs iX [logaTkoBoro cTarycy, y ToMy 4ucii
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Ha BuUMory baHky Hamatu 3amoBHEHi BianmoBigHo 10 BuMor IRS dopmu W8 un W9 (abo iHmry
iHpopmanito Ta gokymentd, nependadeHi FATCA). Kmient Ta #oro YmoBHOBaXxeHi 0coOu
3000B’s13aH1 HeraiHo iHpopMyBatu bank mpo 3miny cBoro IlogaTkoBoro crarycy (He mi3Hime 10
KaJIeHJapHUX JIHIB 3 AaTH Takoi 3MiHM), Ta y pa3i HaOyTTs cratycy IlomarkoBoro pesuaenta CLIA
HeraitHo (He mi3Hime 10 kajgeHaapHuX IHIB 3 1ati HaOyTTA cTaTycy [lomaTtkoBoro pesunenta CIIIA)
Hagatu 10 baaky popmy W9 i3 3a3naueHHsM ineHTudikamiitnoro Homepa riarauka nopatkis CILIA,
KOJIIB ITOJIJATKOBOI PE3UJICHIIIT Ta peecTpaliii.

Knient 3000B‘s3anuii HajaBaTH Ha mepury BUMOTy baHky Ta y BU3HaueHU OaHKOM CTPOK
JIOKyMEHTH Ta/ab0 BiIOMOCTI, He0OXiH1 A1 31ilicHeHHs bankoM npouenyp inenTudikanii Kiienra,
B TOMY YHCJIi, YTOUHEHHs iH(opmarii mono inentudikanii Kimenrta, norpumanns sumor FATCA,
ominku (hirancoBoro cranky Kiienra ta/abo (piHaHCOBOrO MOHITOPHHTY HOTO omeparliii B mporieci
00CITyroByBaHHS, a TAKOX (PYHKIII/ areHTa BaIFOTHOTO HATJISY.

bank He Hece BianmoBiganbHOCTI iepen Kimientom, YnoBHoBaxkeHrMH ocobamu KitieHTa, foro
KOHTpareHTamu 3a OyJbsiKi YTpUMaHHS, CaHKIIl, OOMEXEHHs Ta iHII HETaTHBHI HACIIAKU LIOZ0
PaxyHkiB, rpomoBHUX KOIITIB Ta omepaiiid 3a PaxyHkamu, SKIIO Taki HACIiJKWA TIOB‘s3aHi 13
BukoHaHHAM BUMOT FATCA Gankamu-kopecrnonneHTamu, IRS ta inmmmu ocodamu, 1o npuitMarTh
y4acTh B IIepeKa3ax, a TAKOXK 3a OyAb-sAKi OB’ A3aHi 3 ITUM 30MTKH, BUTPATH, MOPAJIbHY IIIKOJTy Ta/a00
HE OTPUMaHI1 JIOXOIH.

Kmient/IIpencraBauk KitieHTa mpu 3MiHI CBOIX MEPCOHAIBHUX JAHUX, Ta/a00 MEepCOHAIBHHUX
JTaHWUX TPEeACTaBHUKIB/MIPAlliBHUKIB/YYaCHUKIB (BJIACHUKIB, aKIIOHEPIB) AKHUMH €: MPI3BUIIE, iM’,
mo—0aThbKOBI, J1aTa HApPOJDKCHHS; PEECTpaIliiHUA HOMEp OOJIIKOBOI KapTKu (izuuHOi ocodm —
TUTATHUKA TOATKY, TPOMAaJTHCTBO, MICIE MPOKUBAHHS a00 THMYAacOBOTO NepeOyBaHHs, HOMEp Ta
cepis macnopta abo JOKYMEHTa, 110 HOro 3aMiHIOE, 1aTa BUAaul MaclopTa, OpraH, SIKUii Horo BUIaB,
€JIEKTPOHHI 17IeHTU]IKaIIiH] 1aH1 (TesedoHu, eNeKTPOHHI aApecH, TOIO), BIIOMOCTI PO PAXyHKHU
B ycTaHOBax 0aHKY Ta Mpo OAHKIBCBbKI PEKBI3UTH, iHINI JOKYMEHTH, HEOOX1IH1 171 3’ ICyBaHHS HOTro
0Cc0o0M, POJMHHUX 3B’SA3KIB, CyTl AISUIBHOCTI, (DIHAHCOBOTO CTaHy, 3pa30K MiJIIUCY, BIJIOMOCTI, L0
BUTIKAIOTh 3 CBIJIOLITBA MIPO peecTpalito GpiznyHoT 0coOU-MiANPHEMII Ta/abo BUTATY 3 1€P>KaBHOT'O
peecTpy MmoA0 peecTpaillii cy0’ eKTiB TOCIIOapPIOBaHHs, 3 10B1IKH 3a popmoro 4-OIlI1, BimomocTi, 1110
BUTIKAIOTh MpO (i3MUHUX OCi0 31 CTAaTyTHHUX Ta PEECTPALIMHUX JOKYMEHTIB IOPHUIWYHOI 0coOu
3000B’SI3y€ThCA HaJaBaTH OPWIIHAIM BIAMOBIIHUX JIOKYMEHTIB JUIsi BHECEHHS CBOIX HOBUX
ocobuctux nanux a0 basu nepconanbaux nanux «KJIMIEHTU» AT «AKb «K KOHKOPI».11.1.7. lae
3rony Ha oTpuMaHHs baHkoMm BimomocTtel, BinHOCHO MHoro, sik Kiienra (¢i3uuHoi ocobu -
MIJIPUEMILS), 3a3HAYEHUX B aKTOBUX 3amycax LIMBUIBHOTO CTaHy Ta J03BLI OTpuMaHHS Burdary 3
JIep>KaBHOT'O PEECTPY AKTIB LIUBIJIBHOTO CTaHy IPOMAJISH.

11.1.8. Bukonanns 3Y «IIpo 3anobiranHs Ta MpOTHIIO Jieraiizamii (BIAMUBAHHIO) TOXO/IIB,
OJIEpKAHUX 3JIOUMHHUM HUISIXOM, (DiIHAHCYBAaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi  MacoBOro  3HMILEHHS», IO  CTOCYIOThCA  ineHTHdikamii  Ta  Bepudikaii
Knienris/IIpencraBaukiB KiieHTiB He € nopyiieHHsaM 3akoHy Ykpainu "[Ipo 3aXucT nepcoHalbHUX
naHux" B 4acTHHI 00poOKHM mepcoHaTbHUX JaHuX. OO0poOKa MepCcoHATBHUX JaHWX BIAMOBIIHO 10
BuMmor 3V «IIpo 3amoOiraHHsS Ta MPOTHIIIO Jeranizamii (BiIMUBAHHIO) IOXOJIIB, OJEPKAHHUX
3JIOYMHHUM INUIAXOM, (IHAHCYBAHHIO TepOpU3My Ta (HIHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi
MacoBOT0 3HUILEHHS» 3JiHCHIOETbCs Oe3 orpumanHs 3roau Kiienta/llpencraBuuka Kitienta -
cy0'ekTa mepcoHaIbHUX TaHUX.

PO31J XII. TEPEJAYA THOOPMAIII
12.1. KimieHT mmissxom mignucaHHs 3asBu/3asiBU-aHKETH PO MPUETHAHHS 10 Y HIBEPCATIBHOTO
JIOTOBOpPY TpH HaJaHHI OaHKIBCHKOTO MPOAYKTY/TIOCHYrd Hajgae banky cBiii Oe3ymoBHUHI Ta
OC3BIAKIMYHMA [TO3BUI Ha 30WMpaHHsA, OTPUMAaHHS, 30epiraHHs, BHKOPHCTAHHS, HaJlaHHS,
PO3MOBCIOKEHHS Ta MOIMKPEHHs 1H(opMaIlii, 1o € 0aHKIBCHKOIO TAEMHHUIICIO B PO3yMiHHI 3aKOHY
VYkpaiau «IIpo 6aHky 1 6aHKIBCBKY AisSIBHICTEY» (Hamam — «baHKIBChKa TAEMHUIIS»), 30KpeMa, aje
HE BUKIIOYHO, B HACTYITHUX 00csaTax Ta/ado BUIAIKaX:
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12.1.1. Kmienr nHamae banky 3romy Ha 30ip, 30epekeHHs, BUKOPUCTAHHS 1 TOMIMPEHHS
iHpopmanii npo cede B O0po KpeauTHUX icTopiid, a came: TOB «YkpaiHcbke OIOpO KpeIUTHHX
icTopiit», Micre3HaxomkeHHs topuaudnoi ocodbm: 01001, m. Kwuis, Iledepcbkuii paiioH, By
I'pymeBcbkoro, OymuHok 1-JI, IlpuBarne akmionepue toBapucteo «MDKHAPOJ/IHE BIOPO
KPEAUTHUX ICTOPI», wMicre3HaXomKeHHS topugudyHoi  ocobu: 03062, ™. Kuis,
[leBuenkiBcbkuii paiion, mp. Ilepemoru, Oyn. 65, ToBapucTBO 3 0OMEKEHOIO BiIIOBIJAIBHICTIO
«IIEPIIIE BCEYKPAITHCBKE BIOPO KPEAUTHUX ICTOPIIZ», MICII€3HAXOIKEHHS IOPUIUIHOT
ocobu: 02002, m. Kuis, /{HinpoBchKuil paiion, Bya. M. PackoBoi, Oyx. 11 BiAMOBIAHO 10 YUHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

12.1.1.1. [lo indopmanii npo Kiienra BimHOCATHCS:

1) BimoMocCTi, 1m0 iAeHTU(DIKYIOTh 0CO0Y: Mpi3BHUIIE, IM's Ta IO 0ATHKOBI; JaTa HAPOIKCHHS;
MACTIOPTHI JIaHi; Miclie MPOXUBaHHS; PeecTpaniitHuii HoMep 00IiKOBOT KapTKH IJIATHUKA TOJATKIB B
Jlep>xaBHOMY peecTpi Gi3HUHUX 0Ci0 - TUTATHHUKIB MOJAATKIB Ta IHIIUX 00O0B'I3KOBUX IJIATEXKIB (y pasi
HAsBHOCTI); BIIOMOCTI PO MOTOYHY TPYAOBY IisUIbHICT; CIMEHHHIA CTaH 0COOM Ta KUIBKICTh OCi0,
sKi mepeOyBaloTh Ha i1 yTpMMaHHI; JaTa 1 HOMEp JepKaBHOI peecTparlii, BIIOMOCTI MPO OpraH
JIepKaBHOI peecTpallii Ta OCHOBHHI MPEJIMET TOCIOAaPChKOT AISUTBHOCTI (i3udHOi 0co0u - cy0'ekTa
I IMTPUEMHUIIBKOT JTISTTBHOCTI;

2) BiZOMOCTI PO TpoIIOBE 3000B'13aHHS Cy0'€KTa KPEIUTHOI icTOpii:

a) BIJIOMOCTI MpO KPEAWTHUH IMPaBOYMH Ta 3MIHM 1O HBOTO (HOMEp 1 JaTa yKJIagaHHS
MIPaBOYMHY, CTOPOHH, BUJI TPABOYHHY);

0) cyma 3000B's13aHHS 32 YKJIQJCHUM KPEIUTHUM IPAaBOYHHOM;

B) BUJI BAJIIOTH 3000B'sI3aHHS;

I') CTPOK 1 MOPSAZIOK BUKOHAHHS KPEIUTHOIO PAaBOYHHY;

I) BIJOMOCTI IIPO pO3Mip MOTAUIEHOi CyMHU Ta OCTaTOYHY CyMy 3000B'Si3aHHS 3a KPEIUTHUM
MIPAaBOYHMHOM;

1) AaTa BUHUKHEHHS [IPOCTPOYEHHS 3000B's13aHHS 32 KPEAUTHUM NPAaBOUYMHOM, HOro po3Mip 1
CTaJiisl MOTalIEeHHS;

€) BIIOMOCTI NP0 NPUIMHEHHS KPEIUTHOTO MPABOYMHY Ta CHoci0 HOro npunuHeHHs (y ToMy
YHCIIl 3a 3701010 CTOPiH, Y CYy/I0BOMY MOPSAKY, TApaHTOM TOIIO);

€) B1IOMOCTI IIPO BU3HAHHS KPEAUTHOIO IPABOYMHY HEAIMCHUM 1 MiACTaBU TAaKOI'O BU3HAHHS.

12.1.2. IlpuBatHUM oco0am, OpraHizauisM/MiAIPUEMCTBAM/yYCTaHOBAM, JEp>KaBHUM,
BUKOHABYMM, CYJJOBUM Ta IPABOOXOPOHHUM OpraHaM JUIs 3a0€3MeUeHHS BUKOHAHHS HUMH CBOIX
(GyHKIIN 3Tr1IHO YMHHOTO 3aKOHOJABCTBA YKpaiHH, OLIHIOBauaM, CTPAXOBUM KOMIIaHIIM, B TOMY
qHCIl Y pa3i yKiIaJaHHs JOTOBOPY MPO BIJACTYIUIEHHS NnpaBa BUMoru a0 Kiienra abo y pa3i HaOyTTs
mpaBa 3BOPOTHOI BHUMOTHM (perpecy) TpeTiMu ocobamu g0 Kiienra, ayauropaM, a Takox
PEUTHHTOBUM areHTCTBaM, Ta IHIIMM 0c00aM Mpu MPOBEJICHHI CeK IOPUTH3ALL.

12.1.3. HeobxigHo1 npu nepenayi/orpumanHi iHpopmaiii - 1o/Bia/uepe3 €nuny iHpopMaiiny
cucreMy «PeecTp mo3nyabHUKIBY;

12.1.4. Heo0xi/1HOT Ipu OTpUMaHHI/BHECEHH] 1H(QOpMaIlii 3/10 Oyab-IKUX PEECTPIB, ICHYIOUNX
B YKpaiHi, B TOMY YHCIi JEp>KaBHUX, B sIKUX 30epiraerbcs iHopmauis mono Kiienra, ioro
(diHaHCOBOI MIANBHOCTI, MaiHa, SIK€ HaJaHO abo MPOMOHYETbCA Yy 3a0e3MeyYeHHs] BUKOHAHHS
30008 s13aHb KitienTa nepesn bankoM 3a YHiBepcaabHUM J1I0TOBOPOM, sika HeoOXi/iHa baHKy nmpoTsrom
CTpOKy Aii YHiBepcaJlbHOTO A0roBOpy. KITiEHT MOBIIOMIISIETBCS MPO Tepeaady iHgopMallii mpo
HBOTO, 5K Mpo bopxuuka, 10 KpenutHoro peectpy HarionansHoro 6aHky YkpaiHu, 32 yMOBaMH Ta
B 00cdrax, nependoaueHux 3akoHoM Ykpainu «IIpo 6aHku Ta 6aHKIBCHKY AiSUIBHICTBY |

12.1.5. 3 meroro mpunuHEHHS ab0 MOMEPEPKEHHS MOMKJIMBOTO IIaxXpaicTBa MOBIIOMIISTH
YJIEHaM TUTAaTDKHOI CUCTeMH HEeoOXigHy iHdopMmarlito mpo Oyap-ski HE3aKOHHI a00 HETOTOoKEHI 3
bankowm nii 3 Bukopuctanusam IlnaTixxaux kapTok 3a Paxynkamu Kiienra;

12.1.6. V Bunaakax 3BepHEHHs OaHKIB, 110 MalOTh KOPECMOHACHTChKI BiIHOCHHU 3 bankom
Ta/ab0 4epe3 sKi 37iiCHIOIOThCs (iHaHcoBi onepartlii Kiienra, i3 odiuiiinnmu 3anuramu 10 banky
mo10 HajaHHs iH(opMalii crocoBHO imeHTH(IKaIi KiienTa, a came: TOKYMEHTIB 1 BiJIOMOCTEH,
HeoOXimHUX NS 3'sicyBaHHA ocobu KitieHTa, cyTi MOro misibHOCTI Ta (piHAHCOBOTO CTaHy TOIIO,
Ta/ab0 iHbopMmarlii mozo cyTi 3aiiicHIoBaHoi KitieHToM ¢hiHaHCOBOI omepaiiii, sKy 00CITyroBye Takuit
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Oank, KimienT nHagae banky mpaBo moBiloMUTH/HagaTH O0aHKY 3allUTyBaHy HUM iH(opmarlliro ta/abo
KOIIii JOKYMEHTIB;

12.1.7. HagaBaTu crieniaJibHO YIIOBHOBaXEHOMY IICHTPaJIbHOMY OpraHy BUKOHABYOI BJIA]IH, 110
pealtizye JepkaBHY MOMITHKY y cdepi 3ano0iraHHs Ta MPOTUIIT Jieraiizallii (BiIMUBAHHIO) IOXO/IIB,
OJIep’KaHUX 3JIOYMHHUM HUIAXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOKEHHS
30poi MacoBOTO 3HMIICHHS, BiJNOBIHO 10 BUMOI 3aKOHOJABCTBA MOBIJOMJICHHS NMPO (iHAHCOBY
orepaliro, o mijsirae GiHaHCOBOMY MOHITOPUHTY, a00 IMOBIIOMJICHHS, K€ MICTHTh JOJIaTKOBY
iHpopmanio mpo ¢iHaHCOBI omepamii Ta X YYacHUKIB, IO cTadu 00'€ekToM (hiHAHCOBOTO
MOHITOPHUHTY 3 OOKY IIEHTPaJIbHOI'O OpraHy BUKOHABYOI BJIAAH, 110 Peai3ye AepKaBHY MMOJITUKY Y
chepi 3amobiraHHsS Ta TPOTUAII Jeramizamii (BiAMHBAHHIO) JOXOJIB, OJEPKAHUX 3IOYUHHUM
nusixoM, (iHaHCYBaHHIO Tepopu3My Ta (DIHAHCYBaHHIO pO3IMOBCIODKEHHS 30poi MacoBOTO
3HHIICHHS.

12.1.8. IlepemaBatu go MIIC Mastercard/VISA HOBI peKBi3UTH TIUIATIKHOI KapTKU MIiCIS
MIEPEBUITYCKY JUISI TOAAIBIIOT0 OHOBJICHHS IIMX JAaHUX B TOPTiBEIBHUX TOYKaX, sSKuM KirieHT
JI03BOJIMB BUKOHYBATH PETYJISIPHI CITUCAHHSL.

PO3ALJI XIII. BIJITIOBIJAJIBHICTB CTOPIH TA YMOBHU 3BIUVIBHEHHS BIJ|
BIAIMOBIJAJIBHOCTI

13.1. CtopoHH HECYTh BIAMOBIMAJIBHICTh 32 HEHAJC)KHE BUKOHAHHS CBOIX OOOB’SI3KIB Y
BiJITOBIHOCTI JI0 BAMOT YHHHOTO 3aKOHOJABCTBAa Y KpaiHU, YMOB IIbOTO YHIBEPCATBLHOTO JIOTOBOPY.

13.2. CTtopoHHM 3BiTBHSIOTBCS BiJl BIAMOBIMAJBLHOCTI 3a HEBUKOHAHHS a00 HEHAJICKHE
BUKOHAHHS YMOB YHiBepCaJIbHOTO JOTOBOPY Y BUIAJKY HAacTaHHS Ta Jii 0OCTaBUH HerepeOopHOi
CHJIH, 1110 3HAXOAATHCS 11032 MekaMu KOHTpoto CTopiH, Ta siki CTOPOHH HE MOTJIH niepeadaunTi abo
3arno0irTy, SKMO Takli 00CTaBUHU HENepeOOpPHOi CHIIM MPU3BENU /10 HEMOXKJIMBOCTI BUKOHAHHS
CropoHamu cBoix 000B’s3KiB (popc-MakopHi o6cTaBuHM). [0 3a3HaUeHUX 0OCTaBUH HenepeOOpHOT
CIJIM HaJleXkaTh: BIMCHKOBI Jii, HE3aJeXKHO BiA (PAKTy OroJIOIIEHHS BIWHU, MOBCTaHHS, aKIil
IpOMaJICbKOi HEMTOKOPH, CTUXIMHI JIUXa, TOIIIO.

CTopoHM NOMOBHWJINCH, 110 Y pa3l HAaCTaHHS (QOpC-Ma)KOpPHUX OOCTaBUH, KokHa 31 CTOpIH
iH(hOpMYy€E O/IHA OJTHY HEBITKIAJHO Ta HE BUMarae BiJ iHIIOI CTOPOHM BiJIIKOTyBaHHS MOKIMBHUX
36utkiB. Ilepion 3BUIBHEHHS BiJl BIAMOBIJATBHOCTI TMOYMHAETHCS 3 MOMEHTY OTOJIOIICHHS HE
BUKOHYIOUOIO CTOPOHOI0 (hOpc-Makopy 1 3aKIHUYeTbCS B MOMEHT HopMaii3alili oOCTaHOBKH, 11O
MOBMHHO OyTH MiITBEP/PKEHO BIAMOBIAHUME JOKyMeHTaMHu. [licis npunuHeHHs 1ii popc-MakopHUX
o0OcTaBUH 3000B'sI3aHHS 32 UM YHIBEpCAJIbHUM JIOTOBOPOM, CTPOK SIKMX HAcCTaB, MiJIATalOTh
TEPMiHOBOMY BUKOHAHHIO.

ExBaiip 3BUIbHIETHCS BiJl BIIMOBIIAILHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHS Oy /Ib-SKOTO
3 TIOJIOKEHB 1IbOTO Y HIBEpCAILHOTO IOTOBOPY, SKIIO 116 HEBUKOHAHHS CTAJI0 HACHIIKOM IPUYHH, 1110
3HAXOAThCA T03a cheporo KoHTposto ExBaiipa, 30kpema Jii 4M HETUIaTOCIIPOMOIKHICTh OaHKIB 9H
iHmmx cy6’exTiB IlmatikHOi cucTeMu, 3ajisHUX B ABTOpH3allii, MPOIECHUHTY, PO3paxyHKax 3a
onepamisimu 3 BukopuctanHsMm [IK. Tlepion 3BimTbHEHHS BiJl BIANOBIJAIBHOCTI TOYMHAETHCS 3
MOMEHTY OTOJIOIIEHHS HEBHKOHYIOUOr0 CTOpOHOIO (opc-Maxopy, IO MiATBEPIKYEThCS
BI/IMOBITHOKO  JIOBIJKOIO, 3aCBITYCHOIO TOPTIBEIBHO-IIPOMHUCIIOBOI0 TANaTol, abo I1HIIMMH
JI0Ka3aMHu.

13.3. baHk TakoX 3BUIBHSETHCS BIJ BIAMOBITATHLHOCTI 3a HEBUKOHAHHS (HEHAJICKHE
BUKOHAHHS) 3000B’s13aHb 32 Y HIBEPCAJIHHUM JOTOBOPOM y TOMY BHIAJIKY, SIKIIO Y BiAMOBIAHOCTI 710
YUHHOTO 3aKOHOJIAaBCTBa YKpaiHW Oy/e MpoBeJcHE MPUMYCOBE CIHCAHHS (CTSATHEHHS) KOIITIB 3
Paxynky Kiienta abo HaknmajeHuil apemr Ha TpOLIOBI KOWTH Ha PaXyHKy B MOpAIKY,
BCTAHOBJICHOMY YMHHHMM 3aKOHO/JABCTBOM YKpaiHH, L0 MPU3BEAE 0 HEMOMKJIMBOCTI HAJIEAKHOTO
BUKOHaHHA baHKOM yMOB YHiBepcallbHOTO JIOTOBOPY.

13.4. bank He Hece BIAMOBITATHHOCTI 32 MOMKIIMBE PO3TOJIOMICHHS 1HGOpMAIIil PO pyX KOIITIB
3a Paxynkom KiieHTa, sike MOXe CTaTHCs BHACIHIZOK BiJCYTHOCTI HaJEXHOTO 3aXUCTYy CHOCOOIB

nepenadi iHgopMmarii mependadeHnx aomoieHocTssMu banka Ta Kiienrta. Kmient ycBigomitioe
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pHU3HK Tiepeaadi iHpopMallii KaHajgaMu 3B’ 3Ky, SKi MalOTh HU3bKHK PIBEHb 3aXUCTY, Ta IpUHMae Ha
ce0e BIAMOBIIHI PU3HKH.

13.5. bank He Hece BINOBIAANBHOCTI Y BUMAIKy HEOTPUMaHHS a00 HECBOEYACHOT'O OTPUMAHHS
KiieHTOM THCBMOBOI KOpECTIOH/IEHIII1, HalpaBJIeHOI Ha MOTO ajpecy, 110 BKa3aHa y 3asBi/3asBi-
aHKeT1 npo HajaHHs baHKiBChKOTO MpoayKTy/mociayru ko KimieHt He moBimoMuB bank mpo 3miHy
CBOT'O MICIIE3HAXO/KCHHS B MOPSAIKY, BU3HAUCHOMY YHIBEpPCAJIbHUM JOTOBOPOM, Ta/abo BiIMOBHU
Hagatu KimienTy mociyry Ta/abo MpoBECTH oIepailito, Ko BOHU He repeadadeHi Tapudamu banky
Ta/abo BiACYTHOCTI y BaHKy TeXHIYHOI MOKIMBOCTI Ha X MPOBEACHHS/HAJAHHS Ta/a00 y IHIINX
BUIIAJIKaX, epe0aueHux YHiBepcaIbHUM JI0TOBOPOM Ta/ab0 3aKOHOJAaBCTBOM Y KpaiHU.

13.6. bank He BiAMOBiJa€ 3a CUTYyaIlii, [0 3HAXOAATHCS 11032 HOro KOHTPOJIEM 1 MOB'sI3aHi 3i
300s5iMH B pOOOTI 30BHIIIHIX CHCTEM OIUIaTH, PO3PaxXyHKIB, 0OpOOKHM 1 mepenadi AJaHUX Ta/abo 3a
BUHUKHCHHS 1HIMUX KOH(MIIKTHUX CUTYaIli# 1103a cheporo HOTo KOHTPOITIO.

13.7. bank He Hece BIANOBITAIBHOCTI 3a TEXHIYHMM CTaH KOMITHOTEPHOTO Ta IHIIOTO
ycratkyBaHHsg KimienTta, HU3bKY sikicTh poooTtu anapatypu ATC (aBromatndHoi TeneoHHOI cTaHIiT)
Ta/ab0 KaHaJiB 3B'SA3Ky, AKiCTh KaHamiB IHTepHeT y KitieHTa Ta/ab0 NMpUIIMHEHHS BUKOPUCTAHHS
CHCTEMH Yepe3 BiJKIIOUEHHS EJeKTPOCHEeprii Ta/ad0 yIIKOKEHHs KaHAIB 3B'SA3Ky, 3a 3001, 110
MOXJIMBI B Pe3ysibTaTi BUKOpUCTaHHS KilieHTOM mporpamMHOro 3a0e3leueHHs, Ta/abo y BHITaJIKY
3apakCHHSI TIPOTPAMHOT0 3a0e3IEYCHHS BipycaMu Ta/a0b0 y BHITAJIKY BiICYTHOCTI 3B's13Ky 3 bankom
HE 3 BUHH baHKy.

13.8. Hi 3a sxux ymoB bank He Hece BimmoimanpHOCTI mepex Kiientom 3a Oyab-sKi
orocepeaKOBaHi, MoO1YHI a00 BUMAAKOBI 30MTKH UM KOy (B TOMY YHCIII YIYIIIEHY BUTOJTY ), HABITh
Y BHIIAJIKY, SKIIO BiH OyB IMOBiIOMJICHUI PO MOXIIMBICTh BHHUKHEHHS TaKUX 30MTKIB UM HIKOJIH.

13.9. KitieHT Hece MOBHY BiAMOBIIaIbHICTh 332 MO>KJIMBI BTPATH KOIITIB HAa paXyHKY BHACIII0K

KOMITpOMeETAIlil KapTKu:

- 3a MOXJIMBI BTpaTH KOWITIB Ha PaxyHKy 10 MOMEHTy MOBiAOMJIeHHS baHKy mpo
HECaHKI[IOHOBaHI1 omnepaiiii Ta /ado BTpaty/ kpanikky Kaprtku;.

-y pasi skmo Jlepxarensr BiAMIHUB a0 3MiHKUB BCTaHOBJIEHI baHkoM MicsuHi JimMiTH abo
1HIII1 0OMeKeHHs O€3MeKH, MeTa SIKUX, 3HU3UTH PU3UK MOXKIIMBUX LIaXpaiiCbKUX onepanii J3B1HKOM
1o Konrakr nienTpy banka abo HajiaB BiANOBIAHY 3asBY 10 BiAijeHHs baHKy.

-y pasl BIIMOBHU B Ha/laHH1 baHKy iH(popMaIlii mpo cBOi KOHTAKTHI J1104l HOMepH TeneOoHiB,
¢akciB, ajgpecy eleKTpOHHOI MOIITH, HaJaHHSA HEJOCTOBIPHOI iH(opMalii Ipo KOHTAKTHI AIIOYU
HOoMepH TenedoHiB, (akciB, aapecu eIEeKTPOHHOI MOMTH a00 HECBOEYACHOTO IMOBIIOMJICHHS MPO
3MiHY KOHTaKTHHX JIIFOUMX HOMEpIB Tese(doH1B, PaKciB, aJpecy eJIeKTPOHHOI MOIITH, a TAKOXK y pa3i
BIIMOBH BiJ] KOpHCTyBaHHs nociayroro GSM-banking.

- 3a pe3yJbTaTaMy IPOBEICHOT0 PO3CIiIyBaHHs, baHk Mae iHpopMaIliro, SKa MOXKE CBITIUTH
npo te, mo KiieHT cam cripusB MpOBEACHHIO IUIATHKHOT onepartii.

Ha Kinienta noknanaerscsi 000B’sI30K MoramieHHs 3a00proBaHocTi o PaxyHKy, BKIIIOUaroun
3a00proBaHiCTh, sIKa BUHUKJIA B pe3yibTati Aii JlepkareniB [InaTixkHOT KapTKH.

13.10. Tlinnucanusam 3asBu/3asBu-aHkeTH, KilieHT Hajjae cBOIO 3roy Ha Te, 10 BCi Ta Oyab-
AKi omepariii, 37iiicHeni 3a Paxynkom 3 Bukopuctanasm [IIH-kony, € mificHUMH Ta BUMHEHHUMH
Hepxatensamu [Tnarixxaux Kaprok 1 He miisraoTh ockap:keHHio KitieHToMm.

13.11. KiieHt BianoBiznae 3a BUKOHaHI 3 BUKOpUCTaHHAM [InaTi>kHoi KapTKu onepartii, Ko
TaKi omepartii 3po0JieHi TpeTiMu ocobamu 3a 3ro1oto KitieHTa, a Takosk SKIIO Taki omeparrii 3po0ieHi
ocobamu, sikuM Jlepxkatens nepeaas [Inarikay kapTky. CyMu Takux orepaunii Ta cyMH KOMICiHHOT
BUHAropoJiy 3a Taki omeparii, maisaraioTs cnucanHio 3 Paxynky KiieHTa nuisixoM ix JOroBipHOTO
CIMCaHHS 3TiAHO 3 YHIBEPCAIbHUM JJOTOBOPOM.

13.12. bank 3000B’s13aHU# BIIITKOIyBaTH BC1 30UTKH, 110 BUHUKJIM BHACTIIOK HETOTPUMAHHS
HUM BHMOI' YHIBEpCaJIbHOTO JOTOBOpY, y pa3i morpumanHs Kiientom//lepxarenem BuMOT
VYHiBepCcaTbHOTO JOTOBOPY Ta TOPSIKY 3BEpHEHHs 10 baHKy, BU3HA4eHOro B YHIBEpCATbHOMY
JIOTOBOPI.

13.13. Bank He Hece BIAMOBINATBLHOCTI Y BUNAAKY:

- TEXHIYHUX IOMUJIOK Ta 3aTPUMOK ITiJT yac nepenadi indopmartii y Burisiai