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Iy6niyHuii doz2oeip KoMnekcHo20 6aHKiecbko20 o6cry2oeyeaHHs1 hisuyHux oci6 AT «<AKB «<KOHKOPL»

3ATBEPOXXEHO
PiweHHam MpaeniHHa AT «<AKB «KOHKOP[»
Ne 14 Bip 14.01.2022

Hie 3 15.02.2022 p.

3rigHo MoctaHoBu HBY Ne141 Big 28.11.2019p., iHdopMmaLis woao 6aHKIBCbKMX MOCNyr po3millieHa Ha BnacHoMy Bebcanti baHky

Ne 3/n Bug iHdopmalii IHdopmauis BaHky
1 MoBHe HaliMeHyBaHHs GaHKy AKUIOHEPHE TOBAPUCTBO «AKLIOHEPH/I
KOMEPLUINHNWN BAHK «KOHKOP[»
2 loeHTudikaLinHWi ko Ta Micue3HaxomKeHHs1 6aHKy 3451‘.1392 ..
M. [Hinpo, nn. Tpoiubka, 2
3 KoHTakTHa iHdopmaLis 6aHky Ta agpeca BrnacHoro Bebcainta b6aHky:
5080
+380 50 734 50 05
31 | Tenedohm +380 68 734 50 05
+380 56 734 50 05
3.2 Appeca ons nucTyBaHHsA 49000, m. JHinpo, nn. Tpoiubka, 2
3.3 Agpeca eneKTpoHHOI NoLTH info@concord.ua
3.4 Apnpec BnacHoro Bebcanta 6aHky www.concord.ua
4 BigomocTi npo niueHsii Ta 4o3Bonu, HagaHi 6aHky https://concord.ua/page/bankivska-licenzija-
6 BigomocTi npo:
6.1 ICTOTHI xapakTepucTukm HaHKIBCbKMX NOCNYr Ta YMOBM iX HaaHHs
6.1.1 BaHkiBCbki Bknagu (enosntu) https://concord.ua/deposit
6.1.2 PO3DaXVHK°BO'KaC9Be .O6CHVFOBV!33HHH NOTO4HVX (OKpiM https://concord.ua/product/potochnij-rahunok
KapTKOBUX) PaxyHkiB di3nyHmx ocib
6.1.3 [Mepekas rpolloBux KOLWTIB 6€3 BiAKPUTTS NOTOYHOIO PaxyHKy https://concord.ua/transfer/western-union
6.1.4 MnaTixui KaoTKA https://concord.ua/card '
LraTbkH KapTkiA https://concord.ua/premium-card
https://concord.ua/ru/card/personal/one
6.1.5 CnoxumByi kpeamTu https://concord.ua/product/kreditivip
http://all.neobank.one/kredyty
6.1.6 OpeHpga iHauBigyanbHuX cendis https://concord.ua/page/safe-rent
6.2 [Mopsagok i mpoueaypa 3axncTy NepCoHaNbHUX AaHUX https://concord.ua/doc/content-1/?lang=uk
6.3 Mopsipok aint 6aHky B pasi HEBUKOHAHHS KNIEHTOM 06OB'A3KIB 3rigHO https://concord.ua/ru/card/personal/one
) 3 JOroBOPOM MNP0 HafaHHs GaHKIBCbKMX nocnyr https://concord.ua/ru/deposit
6.4 Mopsimok po3rnsgy 3BepHEHb KIieHTiB B BaHky https://concord.ua/page/complaint
6.5 "3BepHeHHs rpomagsaH" HBY https://bank.gov.ua/contacts-details#section-2
YunHHa pepakuist 3aTBepakeHa MpaBniHHAM.
6.6 Hata HabpaHHsA YHHOCTI NybnivHoi Nponosuuii (odepTh) Mpotokon Ne 14 Big 14.01.2022 p.
Habupae 4nHHocTi 3 15.02.2022 poky
7 CucTeMa rapaHTyBaHHs Bknanis disuuHmx oci6 htt_ps://cqnc_ord.ua/paqe/fond-qarantirovaniia-vkladov-
fizicheskih-lic
[MonepemXeHHs:
8.1 MpveaHaHHs knieHTa o nybnivyHoi npono3uuii (odepTn) nepeadayae HagaHHSA MOro 3rogm Ha 3a3HayveHi YMOBU HaJaHHS
' HaHKiBCbKMX nocnyr
8.2 KnieHT mMae MOXNMBICTb BiAMOBUTUCS Bi OTPMMaHHSI peknamMHuX martepianis 3acobamu AUCTaHLUIMHUX KaHarniB KOMYHiKaLii

https://concord.ua/ru/product/informacija-schodo-vidmovi-vid-rozsilki-reklamnih-materialiv
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c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

nNyBNIYHUA OOrOBIP
KomnnekcHoro 6aHkiBcbKOro o6cnyroByBaHHa  ¢isniHux oci6
AKLUIOHEPHOI'O TOBAPUCTBA «AKUIOHEPHMN KOMEPLUIMHUN BAHK «KOHKOP[»

AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHWUIA KOMEPLIINHUA BEAHK «KOHKOP[» (ckopoueHe HaiiMeHyBaHHs AT
«AKB «KOHKOP[L»), (Hagani 3a Tekctom — «BaHk»), Ha nigcTasi cT. 633, 634, 641, 644 LiusinsHoro Kogekcy YKpaiHu oronowlye
ny6nivyHy Npono3uLito, sika CTOCYETLCA HEOOMEXeHOro kona gisndHux ocib (Hagani 3a TeKCToM — «KnieHT») Wwoao MOXIUMBOCTI
yknagaHHs uporo NMybniyHoro gorosopy KomnnekcHoro 6aHkiBcbkoro obcnyroByBaHHs disudHnx ocié AT «AKB «KOHKOP[O»
(Hapani 3a TekcToM — «[y6niuHMM gorosip », «[dorosip»).

3MICT
Po3agin 1. BusHayeHHs TepMiHiIB.

Posagin 2. NMpegmeT gorosopy Ta 3arasnbHi NOMOXEHHS.

Po3gin 3. YMoBU po3mMilLieHHs1 6aHKIBCbKMX BKNagiB.

Po3agin 4. BigkpuTTa NOTOYHUX paxyHKIB Ta 34iINCHEHHA onepaLliin 3a LMMKU paxyHKamu.

Posgin 5. BigkpuTTa NOTOYHMX paxyHKiB, onepauii 3a SKUMU MOXYTb 34iIACHIOBATUCH 3 BUKOPUCTAHHAM MNAATKHUX KapTokK, Ta
30iCHEHHS onepauiil 3a UMUMKW paxyHKamu.

Posgin 6. YMoBW HagaHHS KpeguTis.

Po3gin 7. YmMoBu HagaHHa nocnyr B CUCTEMI AUCTaHLUINHOrO GaHKiBCbKOro 06CnyroByBaHHS .

Posain 8. YmoBwu BigwkoayBaHHa ®OHOOM rapaHTyBaHHA BKMagis.

Po3gin 9. [orosipHe cnvcaHHS.

Posgin 10. HagaHHa iHdopmalii Ta 3aincHeHHA onepauii 3a 4ONOMOro CUCTEMW OUCTAHLUIMHOrO 06cnyroByBaHHSA ¢Qi3NYHMX
oci6 yepes KoHtakT LieHTp BaHky.

Posain 11. Nepegayva iHdopmalii.

Po3gin 12. MNepcoHankbHi gaHi.

Po3gin 13. MNpaBa Ta 060B’A3KN CTOPIH.

Posgin 14. BignosiganbHicTe CTOpiH Ta yMOBM 3BiNbHEHHS Bif, Bi4NOBiAANbHOCTI.

Po3gin 15. Ctpok aii MybniyHoro gorosopy, nopsaok posipBaHHs My6nivyHoro gorosopy Ta [oroBopy Npo HagaHHa 6aHKiBCbKoro
npoaykTy/nocnyru.

Po3agin 16. MpukiHUEBi NONOXEHHS.

Posgin 17. Micue3HaxookeHHsi Ta pekBi3uTn baHky.

Po3gin 18. doaaTku.
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PO34i1 1. BUSBHAYEHHA TEPMIHIB

AsTopu3auin — npouenypa oTpMMaHHSA 403BONY Ha NPOBeAEHHs onepadii i3 BUKopuctaHHam MnaTikHOT kKapTky, a Takox
npoueaypa ycniwHoi peectpadii KnieHta B cuctemi guctaHuiiHoro 6aHkiBCbkoro ob6cnyroByBaHHSI.

AxTtuBauia KapTku — npoueaypa oTpumMaHHsa goctyny oo PaxyHky 3a gonomorot Cuctemm auctaHuinHOro 6aHKiBCbkoro
o6cnyroByBaHHsA. AKTUBALA BUKOHYETbCA BaHKoM micns mepLuoro BBeAEHHst aBTOpu3oBaHMM KnieHTOM pekBi3nTiB OTpUMaHoi
disnyHoi kapTkn B gogaTok «<NEOBANK ans Bcix» . BipTyanbHa KapTka aKTUBYETbCS OAHKOM LLNIAXOM HaJaHHS PEKBI3UTIB KapTKu
B CUCTEeMi guCTaHUinHOro 6aHkiBCbkoro 06cnyroByBaHHs.

AyteHTUdiKaLia — npouenypa BCTaHOBNEHHS BiANOBIAHOCTI iHdopmauii npo KnieHTa, wo 3sBepHyBca Ao baHky vepes
KaHanu 3B’s3Ky, i3 iHpopmaluieto, Lo MicTuTbes y 6asi gaHnx baHky, saka nigTeBepaxye akT Toro, LWo ocoba, sika 3BepHynach, €
BnacHukom PaxyHky Ta/abo gepxxatenem KapTku Ha 3akOHHUX nigcTasax.

BaHkiBCbKMI aBTOMaT caMoo6cnyroByBaHHsA (6aHKiBCbkuin aBToMaT)/BaHkoMaT — NporpaMHO-TEXHIYHUI KOMNEKC,
Lo HaJae MOXNMBICTb AepxaTento [NaTikHOI kKapTKW 34IMCHUTU CaMOOOCNYyroByBaHHs 3a onepauissMu ofepXaHHA KOLTIB y
roTiBKOBI (OOPMi, BHECEHHS X A8 3apaxyBaHHA Ha BiANOBIAHI paxyHKW, oAepXXaHHS iHpopMaLlii LWoao cTaHy paxyHKiB, a Takox
BMKOHATM iHLLi onepauii 3rigHO 3 PyHKLiOHaNbHUMM MOXIMBOCTSIMM LibOro KOMMIIEKCy.

BaHkiBCbKkuI NpoAyKT / nocnyra — Lie CTaH4apTM30BaHi npoueaypy, LWo 3abe3nevyoTb BUKOHaHHS 6aHkamu onepaduin,
3rpynoBaHuXx 3a BignoBigHMMU TNamu Ta 03HakaMu. baHKiBCbkUn NpoAyKT/nocnyra BCTAHOBIOE HOPMU, LLIO PEryNioTb NOPSA0K
HapgaHHa KnieHTy neBHOI GaHKIBCbKOI nocnyrn Ta/abo npoaykTy, Aky obpaB OCTaHHIN WNsaxom nogaHHa Ao baHky signosigHoi
3aaBn nNpo HapgaHHa GaHKiBCbKOro MpoaykTy/mocnyrun, ski ABnsAlTb coboto yacTuHy [loroBopy npo HagaHHsa GaHKiBCbKOro
npoaykTy/nocnyrn pasom i3 Ny6niyHnm gorosopom.

BaHkiBcbKi MeTanu — e 3051070, cpibno, nnatuHa, MeTanu NNaTMHOBOI rpynu, AoBeAeHi (adiHoBaHi) Ao HanBULLMX Npo6
BiAMOBIAHO [0 CBITOBMX CTAHAAPTIB Yy 3MMBKax i MoOpoLlKax, WO MakwTb cepTudikaT SKOCTi, a TakoX MOHETU, BMpOOmeHi 3
[oporouiHHMX meTaniB. 3 MeTanis nnaTtuHOBOI rpynu 6epeTbecsa nuwe nanagivi. MNig 6aHKiBCbKkMM MeTanoM B paMkax Lboro
HoroBopy po3ymieTbcst 6aHkiBcbke 30r0To (XAU) npobu He Hx4ye Hixk 995,0 npobu.

BoproBi 3060B’sA3aHHA (3aboproBaHicTb) — uUe 3060B’'a3aHHA KnieHTa nepen BaHkom wopo 3gaTtHocTti KnieHta
3[iiCHIOBATM PO3paxyHKN B TEPMIH (CTPOK), 3a BCiMa Bugamu 3000B’A3aHb.

Bnusbki ocobu - BXMBaETLCA B 3HaYeHi, HaBeaeHoMy y 3akoHi YkpaiHn «[Mpo 3anobiraHHs kopynuii», a came: YneHun
ciM’i MNo3myanbHuka/Cnoxueaya, a TakoX YOmoBiK, ApyXnHa, 6aTbko, MaTW, BITYMM, Madyxa, CUH, A0YKa, NACUHOK, nNagyepka,
pigHWn Ta gBotopiaHMiA BpaTk, pigHa Ta ABotopigHa cecTpw, pigHui 6pat Ta cecTtpa ApYyXMHM (YoroBika), NNeMiHHMK, NIeMiHHMLS,
pigHWn gaabko, pigHa TiTka, aig, 6aba, npaaia, npababa, BHYK, BHy4Ka, NpaBHYK, NpaBHY4YKa, 3Tb, HEBICTKA, TECTb, TELLla, CBEKOP,
cBekpyxa, 6aTbko Ta MaTu OpYXuHU (YonoBika) cuHa (4OYKM), YCUHOBIOBAY YM YCUHOBIEHMWI, OMNiKyH YW MiKnyBanbHKK, 0coba,
sika nepebyBae nig onikoto abo MikryBaHHsIM 3a3Ha4YeHoro cy6’ekTa.

Bpay3ep — npuknaagHe nporpamMmHe 3abesneveHHs Ans nepernagy Be6-CTopiHOK, 3MICTy Be6-A0KYMEHTIB, ynpasriHHA BeO-
gogatkamu.

Bepwucdbikauis - 3axoau, wo BxmBatoTbca baHkom npu ocobucTin npucyTHocTi KnieHta abo gmcrtaHuinHo (6e3 ocobucToi
npucyTHocTi KnieHTa) Ans nepeBipkv Ta NigTBEPAXEHHS HaneXHOCTi pi3nyHin 0cobi HagaHMx Heto igeHTUIKaLinHUX OaHWX.

BipaineHHs BaHKy — cTpyKTypHWIA nigpo3ain baHky, LWo He Mae cTaTycy pUANYHOT 0CObM | BUKOHYE OyHKLUIT, BU3HAYeHi
BaHkom, B T.M. Oo sikoro 3BepTaeTbcsl KnieHT ans yknageHHs BignosigHoro [doroBopy npo HafaHHs 6GaHKiBCbKOro
npoaykTy/nocnyrn B T.4. oro nybnivyHoi 4YactuHm (MybniyHoro goroeopy) Ta iHAMBIQyanbHoOi YacTuHK (3asBa Npo HadaHHs
GaHKiBCbKUX NpoAyKTiB/nocnyr), i Ae 3aincHoeTbea obcnyroByBaHHs KnieHTa.

BignoBiganbHu/ynoBHOBaXxeHUN cNiBpOGITHUK -0coba, sika Mae npaBo AiATv Big iMeHi baHky Ha nigcraBi Hakasy
abo goBipeHoCTi.

BiptyanbHa KapTtka — KapTtka, npu3HadeHa Ans npoBedeHHs onepauin B mepexi iHTepHeT abo 3a [OMOMOrow
MobinbHoro poaatky Apple/Google/Garmin Pay, sika He BunyckaeTbcs B MaTepiansHomy Burnsagi. MNiH-koa no BiptyansHin KapTui
He HaJaeTbCsl , @ BCTAHOBMIETHCS KMIEHTOM camocTiiHO B CucTeMi AncTaHuinHoro 6aHkiBcbkoro obcnyropyBaHHs. BipTyansHa
KapTka BvnyckaeTbCsi NepLUOI NpU BiAKPUTTI paxyHKy, He nepeabayae BUNyck 4OAATKOBMX KapTOK Ta HE NePEBUMYCKAETLCH MO
CTPOKY.

Bknap (BenosuT) - Le KowTu B roTiBKOBiN abo y 6e3roTiBkoBi popmi, y BantoTi YkpaiHn abo B iHO3eMHIl BantoTi, Ak
pO3MiLLEHi KnieHTaMn Ha iX iIMEHHMX paxyHKax y GaHKy Ha JOroBipHWX 3acajax Ha BM3Ha4eHWi CTpok 36epiraHHa abo 6es
3a3HayYeHHs Takoro CTPOKY i NiansAranTb BUNMAATI BKNAAHUKY BiANOBIAHO A0 3aKOHOA4ABCTBA YKpaiHM Ta yMOB AOrOBOPY.

BknapgHuk - ue isnyHa ocoba (y Tomy ymcni cpisuyHa ocoba - mignpremeLb), ska yknana abo Ha KOpUCTb SKOI yKnageHo
A0roBip 6aHKIBCbKOro paxyHKy, 6aHKiBCbKOro BKnaay (aenosuty).

Bknap B 6aHKIiBCbKUX MeTanax — Bknag B 6e3roTiBkoBMX abo roTiBKOBUX GaHKIBCbKMX MeTanax, WO pO3MilleHui
BknagHnkoMm Ha 0eno3uTHOMY paxyHKy B GaHKIBCbKMX MeTanax LUMsXoM nepepaxyBaHHs GaHKiBCbKMX MeTaniB 3 NOTOYHOro
paxyHKy B 6aHKIBCbKMX MeTanax.

Bunucka - 3BiT npo onepadii, npoBeaeHi no PaxyHKy 3a BU3HayeHUI nepiod, Ta ctaH PaxyHkKy, Skun HagaeTbca baHkom
KnieHTy y nopsiaky, BusHayeHomy umm y6niyHnm gorosopom.

ButpaTtHu# niMiT — rpaHMyHa cyma rpoLLoBuMX KOLUTIB, iKy KnieHT MOxxe BUKOPWCTOBYBATU NpU NPOBEAEHHI onepaldin 3a
MOTOYHVMM pPaxyHKOM, LLIO PO3PaxOBYETbCA SK Cyma BriacHuX KowTiB KnieHTa, BHECEHUX HMM Ha MOTOYHWUMA paxyHOK, a y pasi
BCcTaHoBneHHs KpeauTtHoro nimity (OBepapadTy) — 9k cyma KpeamTHOro nimiTy (Cyma HagaHoro KpeavTy) Ta 3anuLLKy BrnacHuX
kowTie KnieHTa 3a MiHycom cymu Hes3HwKyBanbHOro 3anuiiky B pasi MOro HasiBHOCTI, CyMW aBTOPM30BaHWX, ane He
BioOpaXkeHNxX Ha paxyHKy onepadiii Ta 3abrokoBaHUX CyMm.

Fpadbik nnaTexiB/Po3paxyHoK 3aranbLHOI BapTOCTi KpeaUTy Ta pearbHOI PiYHOI NPOLIEHTHOI CTaBKU— AOKYMEHT, LLO
MICTUTb iHpopMaLilo (y NMPOLEHTHOMY 3HAYeHHi Ta rpoLIoBOMY Bupasi) LWoAo CyKynHOI BapTocTi CnoOXWBYOro Kpeauty 3
ypaxyBaHHsIM MPOLIEHTHOI cTaBkvM 3a CnoXuBYMM KpeauMTOM, BapTOCTi BCiX mocnyr (peectpartopa, HoTapiyca, CTPaxoBuKa,
OLiHIOBava TOLLO) Ta iHWKMX hiHaHCOBUX 3060B’A3aHb KrieHTa, WO NoB’A3aHi 3 ogepXaHHsAM, 06CIyroByBaHHSIM i MOralleHHsAM
CnoXXMBYOro KpeauTy Ta 'y pasi Moro 0oopMIIEHHS, € HEBIA' €EMHOK YacTMHOW KpeanTHOro AoroBopy, y BiANoBiOHOCTI 4O BUMOT
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Mpasun pospaxyHky 6aHkamu YkpaiHu 3aranbHOI BapTOCTi KpeauTy ANS CnoXuBaya Ta pearbHOI PiYHOT NPOLEHTHOI CTaBKku 3a
[0roBOPOM NPO CNOXMBYNIA KpeauT, 3aTBepaxeHnmu noctaHosoto lNMpasniHHa HBY Ne49 sig 08.06.2017poky.

JOoCTynHi KOWTH - Cyma BATPATHOrO NiMiTy, Ky KrieHT MOXe BUKOPUCTOBYBAaTW NpuU NPOBEAEHHI onepaLi 3a NOTOYHUM
paxyHKOM

[aTta po3miweHHsa Bknaay — geHb, B AkuA Ha BknagHum paxyHOK 3apaxoBYlOTbCS rpoOLLOBi KOWTU KnieHTa B AKOCTI
Bknagy B cymi, Bu3HaueHii 3agBoto Npo po3milleHHs1 GaHKIBCbKOro BKragy.

[ata nonoBHeHHA Bknapy - geHb, B Skui Ha BknagHui paxyHOK 3apaxOBYHOTbCA MPOLLUOBI KOWTW AN MOMOBHEHHS
Bknapy.

[ata noBepHeHHA Bknapy — faeHb, B Akt baHk noseptae Bknap KnieHTty abo cnucye cymy Bknagy 3 BknagHoro paxyHky
Ha nigctasax o6ymoneHunx [JorosopomM 6aHKIBCbKOro Bknagy pasom i3 [NybnivyHum 4oroBopomM Ta YHHMM 3aKOHOAABCTBOM YKpaiHW.

DepxaTtenb (KopuctyBau) — gepxatenb (kopuctysad) [NnaTixkHoi kapTky - disndHa ocoba, fka Ha 3aKOHHMX nigcTaBax
BMKOpUCTOBYE NnaTtiHy KapTKy AN iHiLiloBaHHA Nepekasy KOLUTIB 3 BiANOBIAHOrO paxyHKy B baHky abo 3aivicHioe iHWi onepadii,
nepeabayeHi Ta 4O3BONEHI 3aKOHO4ABCTBOM YKpaiHK, i3 3acTocyBaHHSAM naTiKHOT KapTKu.

OucTaHuinHe 6aHKiBCcbKe o6cnyroByBaHHs (OBO) — 3aranbHuii TepMiH ANA TEXHOMOTIN HagaHHA 6aHKiBCbKUX Mocnyr
Ha nigcTaBi po3nopsAaXeHb, NepefaHnx KNieHTOM AUCTaHUinHO (6e3 BigBiaaHHs KnieHtom BaHky)

[OuncTaHuinHe po3nopAmKeHHA — PO3NOPAMAXEHHS Ha 3AiNCHEeHHsA onepauii, ke nogaetbcs KnieHtom fo badky (6e3
BiABiaaHHa KnieHTom baHky) 3a 4ONOMOro0 y3ro4XXeHoro kaHany AoCTyny Ta nignnucade EnekTpoHHWMM nignvcom.

DoBipeHa ocoba — isuyHa ocoba, sika ynoBHOBaXkeHa AiaTu Big iMeHi KnieHTa Ha nigcTasi BignoBigHOI AOBipEHOCTI
ocdopmneHoi B baHky, abo HoTapianbHo. B pasi odhopmneHHsa [opaTkoBoi kapTku [loBipeHa ocoba Ha 3akOHHMX MigcTaBax
34icHIoe onepaldii 3 BUKopuctaHHaM MnaTtixkHoi KapTku 3a paxyHkom KnieHTa.

DopaTtkoBi 3aco6u ayTteHTUdiKaLii - NOBiZOMNEHHS, Ski nepegatoTbcs 3acobamu CTiNMbHUKOBOTO 3B’A3Ky (Hagani SMS
nosigomnenHs), 3 OpgHopa3oBum UMPOBMM MaponemM, SKAN BUKOPUCTOBYETbCA ANS NiATBepAXeHHs EnekTpoHHoro
pO3paxyHKOBOIO AOKYMEHTY.

DopnaTtkosa MNnaTixkHa kapTka — [naTixHa KapTka, Wo BunyckaeTbcs bankoM 3a 3assoto KnieHta Ha oro iM’a Ta/abo Ha
im’a noro [losipeHnx ocib Ans MOXNIMBOCTI HafaHHA OCTaHHIM NpaBa pPo3rnopsAAXeHHs KowwTaMu Ha PaxyHky KnieHTa.

[oroBip npo HagaHHA GaHKiBCbKOro npopaykty/mocnyrm — yknageHun mik BaHkom Ta KnieHTom porosip, dkuii
yKrnagaeTbcs Wnaxom nogaHHa KnieHtom AHKeTU-3asBu, ska ohopMIoeTbCa BUKIOYHO Y MobineHoMy goaatky «NEOBANK
ans Bcix» abo wnaxom nogaHHa KnieHTtom 3asBu npo HagaHHs GaHkiBcbkoro npoaykty/nocnyru 6esnocepenHbo abo yepes
cucTeMy AucTaHLiiHoro 6aHkiBcbkoro obcnyroByBaHHst Ha ymoBax [y6niyHoro gorosopy. [orosip npo HagaHHs 6aHKiBCbKOro
npoayKTy/nocnyru cknagaeTtbes i3 Ny6nivyHol Ta iHAMBIAyanbHOT YacTUHU Ta CKNaaaeTbesl 3 AHKETU-3as8BU, sika OChOPMITIOETLCS
BMKINoYHO y MobineHomy pnopatky «NEOBANK ans Bcix» (iHouBigyanbHa yactvHa) abo 3asBu Npo HagaHHs GaHKIBCbKOro
npoaykTy/nocnyr (iHousigyanbHa YactuHa), Tapudis baHky (nybniyHa 4YacTuHa, 3a BukNYeHHsM Tapudis Ao KpeguTHoro
[OroBopy, SKi € iHOMBIAyanbHOK YacTUHO) Ta BigNoBiAHO A0 baHkiBcbkoro npogykry/nocnyru, Mpadiky nnatexis/Po3paxyHky
CYKYMHOI BapTOCTi KpeauTy Ta pearbHOi PiYHOT MPOLEHTHOI CTaBku (y pasi noro ocpopmneHHs y BignosigHocTi go NoctaHosn HBY
Ne49 Big 08.06.2017poky (iHomBigyansHa yactuHa) Ta/abo YMoB 3anyyeHHs 6aHkiBCbKux BKnagie Ta/abo YMoB HagaHHs nocnyr
B CMUCTEMI ANCTaHLiiHOro 6aHKiBCbkoro ob6cnyroByBaHHs (MybnivyHa YacTuHa), siki pa3om MICTSITb BCi iCTOTHI ymoBU BaHkiBCbKoro
npogykty/nocnyrn. B 3anexHocTti Big Buay baHkiBcbkoro npogykty/nocnyrn [oroBip nNpo HagaHHA GaHKiBCbKOro
NpPoAyKTy/nocnyrn mae HacTynHi hopmu:

[oroBip 6aHKiBCbKOro BKiagy — BM3Ha4yae yMoOBY po3MileHHs1 Bknagis, B Tomy uncni BknagiB B 6aHKiBCbKMX MeTanax.
[orosip 6aHKIBCbKOro BKNagy yKrnagaeTbCs LWNSAXOM oopmMneHHsa/nianucaHHa 3asBu Npo po3MillieHHs 6aHKIBCbKOro BKnaay;

[loroBip NOTOYHOro paxyHKy - BU3Ha4Ya€e NopsaoK BiAKPUTTS, 30iIMCHEHHS onepaLiin 3a MOTOYHUM paxyHKoM (PaxyHkom),
nopsaoK po3paxyHKiB Ta MPOBeAEeHHs onepauin 3a PaxyHkoM, Nnopsaok 3akputTa PaxyHKy, a TakoxX iHLWi ymoBu 06cnyroByBaHHSA
Takmx PaxyHkiB. [JoroBip noTOYHOro paxyHky yknagaerbCs LnsaxXoM odopMneHHa/mignucaHHsa 3asiey npo BiAKPUTTA NOTOYHOrO
paxyHky;

[oroBip nnaTtikHOI KapTKM - BM3HA4Yae MNOPSAOK BIiOKPUTTS, 34ilICHEHHs onepauin 3a PaxyHkom, Bugady Ta
ob6cnyroByBaHHsA NaTixkHOI KapTKK, NOPSA0OK PO3paxyHKiB Ta NpoBeAeHHs onepauin 3a PaxyHKoMm, Nopsaok 3akpuTTa PaxyHky,
a TaKoX iHWi ymoBM obcnyroByBaHHSA Takux PaxyHkiB Ta MNnaTtixHux kapTok. [Jorosip nnaTiKHOT KApTKN YKNaAa€eTbCs LUMSAXOM
ochopmneHHs/nignMcaHHa 3asBu NPo BiAKPUTTS NOTOYHOIO paxyHKy Ta HaJaHHsi NNaTixXHOI KapTKu;

[oroBip npo cnoxuBuun kKpeaut/KpeauTHun Aoroeip — BMA KPEAMTHOrO JOroBopy, 3a skum KpeaguTtopaselpb
3000B A3y€TLCA HagaTM CNOXUBYMIA KPEAMT Y PO3MIpi Ta Ha YMOBax, BCTAHOBIEHMX AoroBopoM, a lMoanyanbHuk/Cnoxveay
3000B A3y€TLCHA MOBEPHYTU KPEAWUT Ta CNNaTUTU NPOLEHTHN 38 KOPUCTYBaHHSA KPEOUTOM Ha yMOBaXx, BCTAHOBMEHNX AOrOBOPOM.
KpeauTHuin Oorosip yknagaetbes WNSXOoM odopMIieHHs/nignucaHHsa 3asiBu nNpo HagaHHs kpeauTy abo 3asBu nNpo HagaHHS
KpeauTy 3a nocnyroto Po3ctpoyka abo AHkeTu-3asiBK;

EnekTpoHHa igeHTUdikauUis — npouenypa BUKOPUCTAHHSA igeHTUMIKaUIMHUX OaHUX 0COOM B €NEeKTPOHHIA opmi, ki
OAHO3Ha4HO BM3Ha4vaTb KnieHTta /MpeactaBHuka Knienta.

ENekTpoHHWI JOKYMEHT - JOKYMEHT, iHhopMalLlis B skoMy 3addikcoBaHa y BUIMSIAi €MEKTPOHHMX AaHMX, BKIoYaymM 060B'S3KOBI
pekBi3uTN OoKymeHTa. Cknaa Ta nopsgok po3MmilleHHst 0OOB'SI3KOBMX PEKBI3MTIB ENEKTPOHHOrO AOKYMEHTY BU3HA4YaeTbCH
3aKOHOA,aBCTBOM. ENeKTpOHHMI OOKYMEHT Moxe OyTn CTBOPEHWW, nepefaHvn, 36epexeHnii i nepeTBOpeHniA eNeKTPOHHNMM
3acobamu y BidyanbHy dopmy (BigobpakeHHa AaHnx y opMi, MpuaaTHin ANs NPURMaHHS NOro 3MICTy NioanHow). OpuriHanom
EnekTpoHHOro AOKyMeHTa BBaXa€ETbCs €MNeKTPOHHUA NMPUMIPHUK OOKYMEHTa 3 OOOB'A3KOBUMMW pEKBi3UTamu, y TOMy Yuchi 3
EnekTpoHHUM nignucom aBTopa abo nignvMcom, NpUpiBHAHUM 40 BNACHOPYYHOro nignucy.

EnexktpoHHui nignuc (EM) - gaHi B enekTpoHHii dhopmi, siki 404a0TLCS OO0 iHLWIUX €NEKTPOHHUX AaHux abo noriyHo
3 HMMW NOB'A3aHi i BUKOPUCTOBYIOTLCA SIK MiATBEPAKEHHS X UiniCHOCTI Ta igeHTudikauil nignucysaya. 3actocyBaHHs El
BinOyBaeTbca B nopsaky nepenbaveHomy «IMONOXEHHsIM NMPO 3aCTOCYBaHHSI €MEKTPOHHOro nianucy B GaHKIBCbKi cucTeMi
YkpaiHny», 3aTBepAXEHOro NocTaHoBOK HauioHanbHoro 6aHky Ykpainm Big 14.08.2017 Ne 78.

BignoeigHo Ao YmoB uboro MNybniyHoro goroeopy y sikocTi EM MoXyTb 3acTOCOBYBaTHCh:

- KBanicikoBaHM enekTPOHHWI NigNuc;

- YOOCKOHaneHun enekTpoHHUIA Nignuc;
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- NPOCTUI €NEKTPOHHUI Nianuc
EnekTpoHHUI poO3paxyHKOBUN [OKYMEHT, niaTtBepaxeHun EnektpoHHum nignucom (pani — EnektpoHHMWA
po3paxyHKOBUM OOKYMEHT) — [OKYMEHT, iHopmaLis B SKOMy npefcTaBrneHa y hOpMi €neKTPOHHUX AaHWX, YKI4varuu
BiAMOBIAHI PEKBI3NTN PO3paxyHKOBOro AOKYMEHTa, Akuii Moxxe ByTn chopmoBaHuii, nepeaaHuii, 36epexeHunin i NnepeTBOPeHUn y
BidyarnbHy hopMy NpeacTaBreHHs eNeKTPOHHUMN 3acobamu.
3aranbHa BapTiCTb KpeauTy ANA CNoXuBayva - Cyma 3aranbHoro po3mipy CnoxuByoro KpeauTy Ta 3aranbHUX BUTparT 3a
CnoXvnB4YMM KpeanTomMm;
3aranbHi BMTpaTM 3a CMOXWUBYMM KpeauToMm - BuTpaTu [Mo3nyanbHuka (CnoxvBaya), BKMOYaYyM MPOLEHTM 3a
KOpPUCTYBaHHA KpeAUTOM, KOMICIi Ta iHLLi 0BOB’3KOBI NNaTexi 3a cynpoBsifHi nocnyrn Kpeautoaasus Ta KpeaUTHOro nocepeaHuka
(3a HasABHOCTI), ANS OTpUMaHHs, o6cnyroByBaHHS i noBepHEeHHA CNOXMBYOro KpeauTy;
3asaBa npo HagaHHA 6aHKIBCbKOro npoaykTy/nmocnyru — iHamBigyanbHa YacTuHa [JoroBopy Npo HagaHHsA 6aHKiBCbKOro
npoaykTy/nocnyru, Wwo 3anoBHeTbCA KnieHTom 3a hopmoto, BcTaHoBMeHo baHkom, MicTuTe nponoauuito KnieHta (odepTy) Ha
yknageHHst [loroBopy npo HagaHHs 6aHKIBCbKOro NpoAyKTy/mocnyru Ha 3anponoHoBaHux baHkom Ta o6paHux KnieHtom ymoBax,
i SiIka MIiCTUTb iCTOTHi ymMOBM Takoro npoAykty Ta/abo nocnyrn. 3asBa € ckrnagosok [JoroBopy npo HagaHHsA OaHKiBCbKOro
npopykty/nocnyrn Ta ly6niyHoro gorosopy. B 3anexHocti Big Buay BadkiBcbkoro npogykty/mocnyrm 3asiBa nNpo HafaHHS
6aHKiBCbKOro NpoaykTy/nocnyrin Mae HacTynHi hopmu:
> 3asBa npo po3MmileHHA 6aHKIBCbKOro BKknaay — iHAvBigyanoHa YacTuHa [JoroBopy npo HagaHHs 6aHKiBCbKOro
npoaykTy/nocnyru, ska nogaetscs KnieHtom B BaHk 3 meToto ochopmneHHsa 6aHkiBcbkoro Bknagy Ta yknageHHs [lorosopy
©aHKIBCbKOro BKNagy Ha ymMoBax Bu3HayeHux [lybniyHum goroBopoM Ta 3rigHO 3 YMoBaMu 3anyyeHHs1 DaHKiBCbKMX
BKnagis, onpuntogHeHumn Ha OdiviiHomy canTi BaHky.
> 3asiBa Npo BiAKPUTTA MOTOYHOro paxyHKy — iHAMBiOyanbHa 4acTuHa [doroBopy npo HadaHHs OaHKiBCbKOro
npoaykty/nocnyru, ska nogaetbcs KnieHtom B BaHk 3 MeTor 0hOpMMeHHS MOTOYHOIO paxyHKy, yKrnageHHs [JoroBopy
NMOTOYHOIO paxyHKy Ha ymoBax BU3HadeHux My6niyHum gorosopom Ta Tapudamu, onpuniogHeHMm Ha OdilinHoMy caiTi
BaHky.
> 3asiBa HagaHHA NOCNYrU NPO BiAKPUTTA NOTOYHOro paxyHKy B CMCTEMi AUCTaHUiMHOro 6aHKiBCbKOro
obcnyroByBaHHA - iHOMBIAyanbHa YacTuHa [JoroBopy npo HapgaHHs 6aHKiBCbKOro nMpogyKTy/mocnyru, sika nogaeTbcs
KnieHToM OUCTaHUINHO B ENEKTPOHHOMY BUIMSAAI 3 METO BIOKPUTTHA NOTOYHOIO paxyHKy, onepadii 3a kMM 34iMCHIOITLCSA
3 BUKOpUCTaHHAM [naTikHOI KapTkn, OPOPMIEHHSA MMaTiXKHOI KapTkM Ta yknageHHs [oroBopy nnaTtikHOI KapTKu Ha
ymoBax BusHayeHux Ny6niyHmm gorosopom Ta Tapudamu, onpuntogHeHoMmy Ha OdiuiiHomy canTi BaHky.
> 3asiBa Npo BiOKPUTTA NOTOYHOro paxyHKYy Ta HagaHHsA NnaTiXKHOI KapTKU — iHOUBiAyanbHa YacTuHa [JoroBopy
npo HagaHHa 6aHKiBCbKOro npoaykTy/nocnyru, ska nogaetbca KnieHtom B BaHk 3 METOIO BigKPUTTS MOTOYHOIO paxyHKy,
onepauii 3a SKMM 34JIMCHIOITLCA 3 BMKOPUCTaHHAM [MnaTikHOI KapTkn, opopmneHHs MnaTikHOI KapTkM Ta yknageHHs
[loroBopy nnaTikHOI KapTKu Ha ymoBax Bu3HadeHux [lybniyHum poroBopom Ta Tapudamu, ONpUIOQHEHWMU Ha
OdiuinHomy canti baHky.
> 3asiBa Npo HagaHHA KpeauTy — iHOMBIAyanbHa YacTuHa [JoroBopy npo HagaHHA 6aHKiBCbKOro npogyKry/nocnyru,
sika nopaetbcs KnieHtom B BaHk 3 MeTol odopmneHHs CaHkuioHoBaHoro OeppapadTy, abo KpegwTHoi niHii no
noToYyHoMy PaxyHKy, onepalii 3a SkuM 34iNCHIOITLCS 3 BUKOpUCTaHHSM MnaTikHoi kapTkn, Cnoxus4oro abo CTpokoBoro
KpeouTy Ta yknageHHs KpeautHoro foroBopy Ha yMoBax Bu3HadeHux [My6niyHum gorosopom, Tapudamu Ta ymoBamu
BignoBiaHMXx BaHkiBCbkux NpoaykTie/nocnyr, ski onpuniogHeHi Ha OdiuiiHomy caiTi BaHky.
> AHKeTa - 3asiBa Npo BiAKPUTTA paxyHKy Ta HagaHHA GaHKiBCbkMx mocnyr 3rigHo lMy6niyHoro goroBopy
KOMMIEKCHOro 6GaHkiBcbkoro ob6cnyroByBaHHA i3mdHnx oci6 AT «AKB«KOHKOPO» (AHkeTa-3asBa)-
inguBigyanbHa yYactvHa [orosopy, 3BepHeHHS KnieHTa oo bBaHky, ske MicTuTb 3rogy Ha OTpuMMaHHA GaHKiBCbKMX
NpoAyKTiB/MoCnyr Ha ymoBax, Bu3Ha4eHux NybniyHnm aoroBopom, NpoxaHHA HagaHHS GaHKiBCbKMX NPOAYKTIB/MOCAYr Ha
yMOBax Bu3HayeHux lMy6GniyHMM JOroBopom Ta 3asiBY Ha BiOKPWUTTSI MOTOYHOINO paxyHKy Ta HagaHwHsA kpeauTy. AHkeTta-
3asiBa BM3Ha4ae yMoOBU NpunHATTA KnieHtom ymoB [My6nivyHOro 4oroBopy Ta BUKOPUCTaHHS LIMPPOBOrO BriaCHOPYYHOro
nignucy KnieHta Ta yknagaetbcst y BUrnsai EnekrpoHHoro gokymeHTty BukntodHo B MobinbHomy gogaTtky « NEOBANK
Ansi Bcix» abo KnieHTom BrnacHopy4Ho.
> 3asiBa Npo HagaHHA KkpeguTy 3a nocnyroiw PoscTpouka - iHouBigyanbHa dacTuHa [oroBopy npo HafaHHs
OaHKiBCbKOro npoaykTy/nocnyru, sika nogaetbca KnieHtom B BaHk BukntoyHo B MobinsHoMy gogaTtky « NEOBANK gnis
BCiX» SIKMM BCTaHOBNEHO KpeaunTHui nimiT Ha TlOTOYHMIA paxyHOK, 3 MeTOK O(OPMIIEHHS KpeauTy 3a MOCIyro
Po3cTpoyka, B pamkax yxBaneHoro nimiTy 3a nocnyroto Po3cTpouyka 3asHadeHoro KnieHTy y MobinbHoMy goaatky,
Cnoxwus4oro abo CTpokoBOro kpeguty Ta ykrnageHHs KpeauTHOro [OoroBopy Ha ymoBax BusHayeHux [lybniyHum
AO0roBopoM, Ta yMoBaMu BianoBiaHWX BaHkiBCbK1x npoaykTie/nocnyr, siki onpuniogHeHi Ha OdiuiitHomy canTi baHky.

3asiBa npo posipBaHHA [JoroBopy Npo HagaHHA 6aHKIBCbLKOro NpPoAyKTy/nocnyru - JOKYMEHT, L0 3arnoOBHIOETLCS
isnyHo 0coboto nig Yac 3BepHeHHst 0o BbaHky, 3 MeTow posipBaHHS BignosigHoro [loroBopy nNpo HagawHA GaHKiBCbKOro
npoaykTy/nocnyru.

3asiBa npo posipBaHHA My6niYHOro AOroBopy - AOKYMEHT, IO 3aMOBHIOETLCA (Di3UYHOI0 0COBOH0 Nif Yac 3BEPHEHHS
0o baHky, 3 meToto posipBaHHs MybniyHOro 4oroeopy.

3asiBa npo o6cnyroByBaHHA NNaTiXKHOI KAPTKM - JOKYMEHT, L0 3anOBHIOETLCA (Pi3MYHOK 0COB0I 3 METOK BUMYCKY
HoBoi [MnaTtixkHoi kapTkn go PaxyHky, nepesunycky [naTtixHoi kapTku, 3MiHy yMOB oOcnyroByBaHHsi [naTixHoi kapTku, Ta
30iMCHEHHS iHLWIMX onepauin nepeabaveHnx 3asBoto Npo 06cnyroByBaHHSA NNATIKHOT KAPTKM.

3asiBa npo 3miHy PiHaHCOBOro Ta iHWOro Homepa Mob6inbHoro TeneddoHa — JOKYMEHT, L0 3anoBHIOETLCS KnieHTOM
3a bopMot0, BCTaHOBMEHOW BaHkom, y BUNagKy amiHn ®OiHaHCOBOro Ta iHLLOro HoMepa MobinbHOro TenedoHy, Ha skuii baHkom
HagcunawTbca SMS-noeigomneHHs B pamkax nocnyrm GSM-banking (MIH-ko4, noBigomMneHHss Npo 34ilicHeHi onepauii 3a
paxyHKOM, naporni B pamkax TexHonorii 3D Secure Towo) Ta npu poboTi KnieHta 3 Cuctemor ANCTaHUIMHOrO GaHKIBCbKOro
obcnyroByBaHHsA (0gHOPa30Bi LMdPOBI Maponi ToLwo).
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3asBa - 3roga Ha BUKOPUCTAHHA YAOCKOHaNeHoOro enekTpoHHoro nianucy 3rigHo [ly6niyHoro gorosopy
KoMnnekcHoro GaHkiBCbkoro ob6cnyroByBaHHs oisnyHux ocié AT «AKB «KOHKOP[» B MoGinbHOMY AodaTtky cuctemu
AncTaHuinHoro 6aHKiBCbKoro obcnyroByBaHHS - JOKYMEHT, WO 3anoBHIOETbCA KnieHTom 3a chopmoto, BcTaHOBMEHo BaHkom,
ANs BUKOPUCTaHHA B MOAanbLLUOMY YAOCKOHANEHOro eneKTPOHHOro nignvcy B MoBinbHOMY AOAATKY CUCTEMM AUCTAHLINHOMO
6aHKiBCbKOro 06CnyroByBaHHsI.

3BiT Npo BUKOHAHHA PO3NOPAMAXKEHHA — ENEKTPOHHWI [OKYMEHT, WO € MNiATBePKEHHAM MpPO BMKOHaHHA abo
HeBUMKOHaHHs BaHkom [ucTaHuinHoro posnopsaaxeHHs KnieHTa.

3060B’sA3aHHA — Lie NPaBOBIAHOLLEHHS, B AKOMY ofHa cTopoHa (KnieHT) 3060B’s3aHa BYNHUTM HA KOPUCTb APYroi CTOPOHM
(BaHky) neBHy gito (noBepHeHHs KpeamTy/CnoxuByoro KpeauTy, cnnaTy NpoUeHTIiB 3a KopucTyBaHHS Kpeantom/Cnoxveymm
KpeaouToM, KOMICI, MOXNMBKX LUTPAdHMX CaHKUiN Ta iHWWMX nnaTexis, nepenbaveHnx ymosamu [loroBopy Npo HagaHHS
6aHkiBcbkoro npogykty/nocnyru ta lNMybnivyHoro gorosopy) abo yTpumaTuch Bif NeBHOI Aii, a baHk mMae npaBo Bumaratu Bif,
KnieHTa BUkOHaHHS MOro 060B’sA3KY.

lpeHTudbikauivHi gaHi KnieHta B CucTtemi AguctaHuinHoro 6GaHKiBCbKOro o6GCnyroByBaHHA — YHiKanbHUiA
ineHTudikatop Knienta B Cuctemi (noriH) i napone KnieHta gna pgoctyny B CucteMy [ucTaHUiHOro ©aHKiBCbKOro
o6crnyroByBaHHs.

lpeHTndikauisa - 3axogu, WO BXMBaTLCA BaHKOM Ansi BCTAHOBNEHHS 0COOW LUMASIXOM OTPUMaHHS i igeHTudikauinHnx
OaHux. lgeHTndikauis npoBogntbea abo npu ocodbucTivi npucyTHocTi KnieHTa abo 3acobammn EnekTpoHHOT ineHTdikauii.

IHTepHeT - BCECBITHS iH(popmauiiHa cucTema 3aranbHOro AOCTYNy, fKa fOoriYyHO 3B'A3aHa rnobanbHUM agpecHUM
npocTopom Ta 6asyeTbCs Ha IHTepHET-NPOTOKONi, BUSHAYEHOMY MiXXHAPOOHMMM CTaH4apTamu.

IHdopmauinHi onepaduii — onepalii B Cuctemi AMctaHLiiHOro 6aHKiBCbKOro 06CnyroByBaHHs, O He NOB’A3aHi 3i 3MiHO
6anaHcy PaxyHky Knienta. Hanpuknag: nobygoBa Bunvcku, nepernag 3anuiiky PaxyHky KnienTa i T.m.

KnieHT — cpisnyHa ocoba-pe3naeHT / disnyHa ocoba-Hepe3naeHT, Ska NpuiiHAna nponosuuio yknactu MNybniyHnia gorosip
Ha 3as3HayeHuXx B HbOMYy ymoBax. [ns geskux BuaiB baHKiBCbKMX NpoaykTiB/mocnyr cy®’ekTHW cknag ocib, LWo MOXyTb
oTpumyBaTtu nocnyru baHky 3a Takumu npogyktamu/nocnyramu, moxe 6yTn obmexeHuM.

KesanichikoBaHun enektpoHHun nignuc (KEM) - ygockoHaneHWn enekTpoHHWW Nignuc, SKUA CTBOPHOETLCH 3
BMKOPUCTaHHAM 3acoby kBamnidhikoBaHOro eneKkTpoHHOro nignucy i 6asdyerbca Ha kBanidikoBaHoOMy cepTudikaTi BiaKpUTOro
kntoya. KEI ynoBHoBaxeHoro npauisHuka baHky BUKOPUCTOBYETLCH ANS NIANUCAHHA €NeKTPOHHUX OOKYMEHTIB (AHKeTu-3asaBu,
3anaBun nNpo HagaHHS GaHKiBCbKOro npoaykTy/nocnyru, 3asasu-3rogm npo BukopuctaHHsa YEN Towo) 3i ctopoHu BaHky.

Kopg CVV2 (CVC2) — TpuaHayHuii Kof, HaHECEHWUIA Ha 3BOPOTHY CTOPOHY MnaTiXHOT KapTKu, Lo € AoAaTKOBOK be3nekoto
npu CNP (Card Not Present) TpaHcakuifix, TOGTO Takmx TpaHCaKuisx, Npy skux cama lnaTtikHa kapTka He MpucyTHs, a
BMKOPUCTOBYIOTLCS i PEKBI3NTU (30€06iNnbLIoro IHTepHET TpaHcakLii).

KpeauT - rpolwiosi kowTK, Wwo HagawTbca No3nyanbHUKOBI y po3Mipi Ta Ha ymoBax, BCTaHOBNeHUX [JoroBopom npo
HagaHHsa 6aHkiBCbkoro npoaykTy/mocnyru, a MNosuyanbHk 3060B’A3yE€TbCA NOBEPHYTU MPOLLOBI KOLUTW Ta CNNaTUTK NPOLLEHTU Ta
iHWIi nnaTtexi, nepeabaveHi [loroBopom Npo HagaHHSA GaHKIBCbKOro NpoAyKTy/nocnyru.

KpeautHun nimit (niHis) - dopma kpeauTyBaHHS, y SAKiA, B MeXax BCTaHOBMNEHOrO MiMiTy, 3AINCHIOETbCA BMAaYa i
noraweHHs Kpeanty/CnoxumByoro kpeauTy, 3rigHo 3 ymoBamu BignosigHoro baHkiBcbkoro npogykty/nocnyru. Y pasi 4acTkoBoro
abo noBHoro noraweHHs KpeauTy/CnoxuByoro kpeauty y Burnsagi BigHosnoBanbHoi KpegutHoi ninii, Mo3nyanbHUK mMoxe
noBTopHO oTpumaTtn Kpeaut/Cnoxneuunin KpeamuT B Mexax BCTAHOBMEHOrO NiMiTy i TepMiHy Aii KpeanTHoi niHii.

KpeautopaBeub — baHk abo iHwa iHaHcoBa ycTaHOBa, fka BiQMOBIAHO [0 3aKOHy Mae NpaBO HaaaBaTtu
Kpeantn/Cnoxwveyi kpeanTw.

KonerianbHunin opraH BaHky — opraH BaHky, sikui, y BignoBigHOCTI A0 BHYTPILUHIX HOPMAaTMBHUX OOKYMEHTIB BaHky,
NPUMaE piLLEHHSA B MEXax CBOIX NMOBHOBAXEHb.

Konektopcbka KoMnaHis - topyanyHa ocoba (y Tomy yncni HebaHkiBCbka diHaHCOBa yCTaHOBA, Sika BiAMNOBIAHO A0 3aKOHY
Mae NpaBo HaflaBaTu KOLUTW y MO3MKY, B TOMY Y1CHi Ha yMOBax (hiHaHCOBOro kpeauTy, Ta/abo nocnyrv 3 hakTopuHry), BKIoYeHa
[0 peecTpy KONMEKTOPCbKMX KOMNaHin, sika B iHTepecax Kpegutoaasus (nepeicHoro kpegmTopa) Ta/abo HoBoro kpeautopa (y pasi
3aMiHM nepBiCcHOro KpeauTopa) BiAnoBiAHO A0 AoroBopy 3 Takum Kpeoutogasuem Ta/abo HOBMM KpeaMTOpPOM Mae npaBo
3[iicHIOBaTU BpEerynoBaHHs NPOCTPOYEHOT 3ab60proBaHoCTi.

KomnpomeTauia MnatikHux kapTok - posronoweHHsa MIH-kogy, Ta/abo CVV2 Ta/abo CVC2 - kogiB Ta/abo iHwwoi
iHdbopmallii, sika MiCTUTbCA Ha Hocisix MnaTikHux kKapTok abo Ha camin MnaTixkHIA KapTui, WO MOXe NPU3BECTU A0 34iACHEHHS
HecaHkuioHoBaHux KnieHtom/OepxaTenem onepauin 3a PaxyHKom.

KoHtakt LleHTp — uinogoboBun ueHTp obcnyroByBaHHSA KrieHTiB BaHKy 3a 3BepHEHHAM Yy TenedOHHOMY pexumi,
PEKBI3UTW SKOroO 3a3HayeHi B po3gini 17 usoro MNybniyHoro gorosopy.

Komicis 3a HapaHHsA dpiHaHCOBOro iHCTPYMEHTY - KOMICisl, LLIO po3paxoByeTbCs Mig Yac Buaadi Kpeanty Ta cnnadyeTbcs
KnieHTom (oTpumyeTbea BaHkoM) nig Yac YacTkoBoro noraweHHst 3aboproeaHocTi (y cknagi LLlomicayHoro nnatexy) Ta/abo nig
Yyac NoBHOro (B TOMY YnChi JOCTPOKOBOro) noraweHHst 3aboprosaHocTi. Po3Mip Kowmicii 3a HagaHHsa hiHaHCOBOrO iHCTPYMEHTY €
dikcoBaHNUM, He 3MIHIOETbCS B 3aNeXHOCTI Bia pakTMYHOro kopuctyBaHHA KpeguTtom.

MBPY — Mixx6aHKiBCbKMIN BanOTHWUI PUHOK YKPaiHW.

MBP — MixxHapoaHuin BantoTHUN PUHOK.

MeTaneBi paxyHKM — NOTOYHi, BKNagHi (A€N0O3NTHI) paxyHKu, SKi BigKpMBaroTbCa Ana 0bniky onepauin 3 6aHKiBCbKMMU
MeTanamu.

Mo6inbHui gogatok «<NEOBANK ans Bcix» T1a/abo «icON25» (MobinbHuii foaatok) - cepsic BaHky, Lo fo3sonse
HapgasaTtu KnieHToBi goctyn o Cuctemn auctaHuinHoro 6aHkiBcbkoro ob6cnyroByBaHHs yepe3 cMapTdoH/nnaHweT abo iHwni
Mo6inbHu NpUcTpin 3a Jonomoro MobinbHoro goaaTtky, sikuii KnieHT, Mae MOXNUBICTb CaMOCTINHO 3aBaHTaxuTh y AppleStore
Ta GooglePlay.

Mo6GinbHuM popatok Apple/Google/Garmin Pay — nporpama nnaTtiXXHUX onepauii, ski 30iiCHIOITBCS KOPUCTyBadYamm
3 BMKOPUCT@HHAM MOGINBHUX NNAaTiKHUX IHCTPYMEHTIB, LIO A03BOMSE 3AINCHIOBATU Nnartexi 3 BUKOPUCTAHHSIM MEBHOMO
MobGinbHoro npuctpoto Ta KapTok, TokeHi3oBaHMX Ha Takomy MoGinsHoMy NpUCTpOi.

—
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MoGinbHu TenedoH/NpUCTpiIN - NepcoHanbHUn komn'toTep, TenedoH, cMapTdOH, NNaHLWET, FOAMHHUK, SKUA MOXe
OyT! 3pyyHO TPaHCMOPTOBAHUW OJHIE0 MIOAMHOK | 34aTHUA 6yTW LWBMAKO YBIMKHEHMM Yy poboumin cTaH, HanyacTiwe 3
ABTOHOMHWM XXMBMEHHSAM, 3 OMLiOHANbHOK MOXIUBICTIO ByTW NiOKMIOYEHUM 0O MEPEXi €NEKTPOXMBIEHHS.

HeraiiHe noBigoMNeHHA kopucTyBayeM GaHKy — [isl, ka 36iracTbCq 3 MOMEHTOM MPUIAHSTTS KOPUCTYBAYEM PilIEHHS
npo MiATBEPOXXEHHSI BKa3aHOro topuanyHoro obos’sasky Ta BiabyBaeTbcst B nopsiaky nepegbayeHomy [JoroBopom npo HagaHHSA
6aHkiBcbKOro npogykty/nocnyrn y T.4. MNy6niyHum 4oroBopom, ogpaay nicns oTpYMaHHs KopucTyBayeMm noBigoMIeHHst 6aHKy Npo
34iMCHeHy onepauilo 3 BUKOPUCTAHHSIM €NEeKTPOHHOro nnaTikHOro 3acoby kopucTyBada abo BUSABNEHHS HUM hakTy BTpaTu
€IeKTPOHHOro nnaTiXHoro 3acoby.

HeranHe 3ynuMHEeHHA 34INCHEHHA onepauin 3 BUKOPUCTAHHAM €FfIeKTPOHHOro nnaTiXkHOro 3acoby - fia, fka
36iraeTbCa 3 MOMEHTOM NPUIHATTA 6aHKOM piLLeHHA NPo NIATBEPKEHHSA BKa3aHOro opuanyHoro o6oB’s3ky Ta BiabyBaeTbca B
nopsaky, nepeadadeHomy [loroBopom ogpasy nicnst oTpuMmaHHs 6aHKOM NOBIJOMINEHHSA KOpUCTyBaYa Npo BTpaTy eNeKTPOHHOIo
nnarixxHoro 3acoby Ta/abo nnaTixHi onepadii, AKi He BUKOHYBanmncb KOPUCTYBaYEM.

He3HmxyBanbHUIN 3anuwok — MiHiManbHa cyma rpoloBux kowTiB KnieHTa Ha PaxyHKy, onepadii 3a SKMM MOXyTb
30iCHIOBATUCA 3 BUKOPUCTaHHAM [naTikHOI KapTky, Wo Ha TepMiH Aii [naTbkHOT KapTku MOBUHHA 3anuwiaTUC Ha LUbOMY
PaxyHky Ta He moxe 6yTn BukopuctaHa [depxartenem. HeobxigHiCTb po3MilleHHS Ta po3mip HesHuKyBanbHOro 3anuiuky
3a3HavatoTbesa B Tapudax baHky.

He3HauyHui po3amip BantoTHOI onepauii — po3Mip BantoTHOI onepadii (B ekBiBaneHTi 3a odiLliiHUM KypCOM FPUBHI A0
iHO3eMHWX BanioT, ycTaHoBNeHMM HauioHanbHuM 6aHkom YkpaiHu Ha aaTty 34iMCHEHHS onepadii), AKUiA € MEHLLUM, Hi>XX PO3Mmip,
WO ycTaHoBNeHUn Ans diHaHCOBMX oOnepauin, LWo nignsaralTs 060B’A3KOBOMY (HIHAHCOBOMY MOHITOPUHIY 3rigHO i3
3aKOHOL4ABCTBOM Yy cdepi 3anobiraHHA Ta npoTuaii neranisauii (BigMUBaHHIO) OOXOAIB, OAEPXaHMX 3MOYMHHMM LUSISIXOM,
(hiHaHCYBaHHIO Tepopr3my Ta diHaHCYBaHHIO PO3MOBCIOAXXEHHS 36p0Oi MacOBOTr0O 3HULLIEHHS.

HecaHkuioHoBaHu OBeppapadT/HecaHKUioHOBaHa 3aboproBaHiCTb - Cyma nepeBuLleHH BuTtpaTtHoro nimity no
PaxyHKky no 3gincHeHux onepauisx KnieHTa, ski krieHT 3000B’si3aHUA noracuTy sKHavwBuaLe 3rigHo 3 ymoBamu [ybniyHoro
[0roBopy.

HeycToika (wtpad), neHs) - rpowosa cyma abo iHwe marHo, Aki KnieHT noBuHeH cnnatuTty baxky y pasi nopyLueHHs
KnieHTom 3060B'a3aHHsA. LUTpacdhom € HeycTomka, WO oBYMCNIOETLCS Y BiACOTKaX Bid CyMW HEBUKOHaHOro abo HeHanexHo
BMKOHAHOMO 3000B'A3aHHs. [eHeto € HeycTolka, WO 00YNCIIOETECS Y BiACOTKaXx Bid CyMW HECBOEYACHO BUKOHAHOIO rpOLLOBOrO
3000B's13aHHS 3a KOXKEH A€Hb NPOCTPOYEHHS BUKOHAHHSI.

HoBui kpeguTop - ocoba, sika y BCTAHOBNEHOMY 3aKOHOL4ABCTBOM NopsiaKy Habyna 3a uMBIiNbHO-NPaBOBUM JOrOBOPOM
abo 3 iHWMXx nigcTaB 3amMiHM Kpeautopa y 3060B'A3aHHi npaBo Bumorn 3a KpeanTHum goroBopom abo iHWMM [OroBOpOM,
nepenbadyeHnm yacTuHoto apyroto ctaTTi 3 3akoHy YkpaiHu «[1po cnoxuBye KpeanmTyBaHHS».

Homep MobinbHoro TenedoHy KnieHta — Homep, 3a3HadveHuin B 3asBi, Skui noBigoMnseTsca KnieHTom npu peectpauii
y BigaineHHi baHky Ta BukopmcToByeTbCa Ans otpumardHa SMS nosigomneHs 3 Cuctemu « GSM-banking».

O6oB’A3koBU nnaTixk (MiHIManNbHUMWA LWOMICAYHMIA nNNaTikK) - wWoMmicayHMn nnatik KnieHta 3 noraweHHs
3aboproBaHOCTi, NPOLIEHTIB i KOMICi 3a kopucTyBaHHA KpeanTom/CnoxvneB4Mm KpeamToMm, sk 3060B8’a3aHui cnnadvysaTy KnieHT
B pasi BUKOPUCTAHHA KpeauTHux kowTiB. MiHiManbHa cyma OGOB'A3KOBOro nmnaTexy BM3HaA4aeTbCcsl ymoBamu KpeauTHoro
[orosopy.

O6nikoBa Maca — maca 6aHKIBCbkUX MeTarniB, y SKild 34INCHIOITLCA onepalii 3 6aHKiBCbkMMKM MeTanamu Ta ix obnik,
BignoBigHO A0 MonoxeHHs Mpo CTPYKTYpY BantoTHOIO PUHKY YKpaiHW, yMOBM Ta MOPSAOK TOPriBMi iHO3EMHOK BamnoTol Ta
6aHKiBCbKMM MeTanaMm Ha BanioTHOMY PUHKY YKpaiHu, 3aTBepaXeHoro noctaHoBoto NpaeniHHA HauioHanbHoro 6aHky Ykpainm
Big 02.01.2019p. Ne1 (i3 amiHamu).

OBepapad1/0OBepapadT 3a nocnyroto Po3cTpouka - kopoTkocTpokoBuii KpeauT, 3i cTpokom noraweHHs 4o 1 (ogHoro)
Micaud, Skuin HagaeTbecs baHkom KnieHTy B pasi nepeBuLLeHHS cymu onepaldii no PaxyHKky Hag ButpaTHum nimitom.

OpHopasoBui undpoBU naponb — LudpoBa NOCMIQOBHICTb, WO Haacunaetbcs baHkom 3a gonomorok 3acobiB
MObGinbHoro 38’s3ky Ha chiHaHcoBuii Homep KnieHta y Burnsai SMS nosigomneHHs. 3a3HadeHa NocnifoBHICTb €:

- 3acobom paBodakTopHOi aBTeHTudikauii KnieHta (nig vac aBTopu3sauii B Cuctemi AucTaHuiiHOro 6aHKiBCbKoro
o6cnyroByBaHHs);

- 3acoboM niaTBEPAXEHHS Ha NpoBeAeHHst onepadii B Cuctemi guctaHuinHoro 6aHkiBCbKoro 06¢ryroByBaHHsI.

OnepadiiHnn (po6ounit) geHb — pobounin AeHb baHky, NpoTArom skoi NpunmatoTbes Big KnieHTiB JOKyMeHTH Ha nepekas
i JOKYMEHTMN Ha BiOKNWKaHHSA Ta MOXHA, 3a HasiBHOCTI TEXHIYHOI MOXNMBOCTI, 34iNCHMTK iX 06po6Ky, nepeaavy Ta BUKOHaHHS.
Tpwueanictb OnepadinHoro (pobo4oro) AHA BCTAHOBMIOETLCS BaHKOM Ta 3akpinmoeTbCS Y BHYTPILIHIX HOPMATUBHUX AOKYMEHTaXx.

OnepadiHnn Yac — yactmHa OnepadiiHoro (pobo4oro) AHSA baHky, NpoTAroM SiKOi MPUMalTbLCH AOKYMEHTU Ha Nepekas
i JOKYMEHTW Ha BiOKMNMKaHHS, WO MakTb 6yTn o6pobneHi, nepeaaHi Ta BUKOHaHI BaHKOM MPOTAroM LbOro X pobo4oro AHs.
TpwuBanicTb onepauinHOro Yacy BCTaHOBMOETLCA BaHKOM Ta 3aKpinmoeTbCs B MOrO BHYTPILLHIX HOPMATUBHUX AOKYMEHTaXx.

OnepauinHi nimitn (BMKopuctaHHs MnaTiXXHUX KapPTOK) — KiNbKiCTb onepadin Ta cymMa rpoLloBUX KOLUTIB, Y MeXaX SKuUX
[epxatensm 0o3BonsieTbCa 3aincHeHHs Onepauin 3 BUKopucTaHHaM [NnaTikHOT KapTKu.

Onepadii 3 BukopuctaHHam [naTixkHOi KapTkm — onepauii, B dkux [natikHa kapTka BWKOPUCTOBYETBbCA ANs
poO3paxyHKiB 3a TOBapu Ta Nocnyru, Ans OTPUMaHHS roTiBKM Ta BUMHEHHS iHWKX A, nepegbaveHnx [oroBopoM Npo HagaHHS
6aHKiBCbKOro NpoAaykTy/mocnyru y Tomy yncni [JoroBopoMm nnaTixkHOi KapTKu.

OdpininHum cant BaHKy — odiuiiHMIi canT BaHKy B Mepexi IHTepHeT, Skuii 4OCTYMHWUIA 3a agpecoto www.concord.ua

Mapa kntou4iB - ocobucTuii Ta BigNOBIOHWIA KOMY BiOKPUTMIA KItOMi, LLO € B3aEMOMNOB’A3aHMMUN NapameTpamMy anroputmy
aCMMETPUYHOIO KpMnTorpadiyHoOro NepeTBOPEHHS;

MnaTixkHa kapTka / KapTka — eneKkTpoHHWIA NnaTiXXHWiA 3acib y BUrMsAi eMiToBaHOI B YCTAHOBMNEHOMY 3aKOHOAABCTBOM
nopsiaKy NNacTMKOBOI UM iHWOro Buay kaptku (BiptyanbHa KapTtka, TokeH), WO BUKOPUCTOBYETLCSA ANS iHiLilOBaHHA nepekasy
KOLUTIB 3 paxyHka nnaTtHuka abo 3 BignoBigHOro paxyHka 6aHKy 3 MeTOow onnaTy BapTOCTi TOBapiB i MOCNyr, nepepaxyBaHHS
KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKM iHLIMX OCib, OTpUMaHHSA KOLUTIB y FOTIBKOBIA ¢hopMi B kacax GaHkiB, Yepe3 GaHKiBCbKi
aBToMatu (b6aHkomaTtun), BHECEHHS KOLWTIB y roTiBkoBin dopmi B NTKC 3a gonomoroto Homepa [MnaTikHOI KapTkM, a Takox
3AINCHEHHS iHLWIMX onepalii, nepegdadeHux MybniyHMM 4OroBopom.

—
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MnaTtixkHa cucTeMa — nnaTixHa opraHisauis, y4acHUKW NNaTiXKHOI CUCTEMU Ta CYKYMHICTb BiAHOCWH, L0 BUHUKaOTb MK
H/MMW NpW NPOBEAEHHI Nepekasy KoLTiB.

MIH — koA - ocobucTuin igeHTUdIKaTop, ko4, BiAOMWUI TinbkM [epxaTento i HeoOXigHWIA Ona 34iNCHEHHs onepadin 3
BUKopuctaHHam [naTtikHux kaptok. MIH — kog € EnektpoHHum nignucom [epxaTtens. Bci onepauii, ski 34iAcHeHi i3
3actocyBaHHaM [IH-koay, 6€3yMOBHO BBaXaloTbCH TakUMW, LLIO BUKOHaHi [lepkaTenem ocobucTo.

MNinbroBun nepion (GracePeriod) — nepiog HagaHHsa KpeanTy/CnoxuByoro kpeauTy, sikuii nepegbadae HapaxyBaHHS
npoueHTiB Ha cymy 3aboprosaHocTi No KpeamTty/CnoxuBYoro KpeauTy no 3HWXKEHIN NPOLEeHTHI cTasui. MoxnmBicTb Ta yMOBU
KopucTysaHHs lMinbrosnm nepiogom o6ymoBreHi ymoBamm BignosigHoro baHkiBCcbKoro NpoaykTy/nocnyru i 3asHaveHi B [lorosopi
Npo HagaHHA B6aHKIBCbKOro NpoayKTy/nocnyru .

Mepekas kowTiB (Aani - nepekas) - pyx NeBHOI CyMU KOLLITIB 3 METOIO i 3apaxyBaHHS Ha paxyHOK oTpuMyBaya abo Buaadi
oMy y roTiskoBin opmi. lHiLiaTop Ta oTpumyBay MOXyTb ByTN OAHIEIO i TiEK X 0CO6Ot0.

e NMomunkoBui nepekas - pyx NEBHOI CyMW KOLUTIB, BHacCnigok sikoro 3 BuMHWM 6aHKy abo iHworo cyb'ekta
nepekasy BiabyBaeTbCs ii CNMCaHHA 3 paxyHKYy HEeHamnexHoro nnaTHuWka Ta/abo 3apaxyBaHHSA Ha paxyHOK
HeHanexHoro oTpMMyBaya 4un Buaada nomy Liei Cymu y roTiBKOBin hopMmi.

e HeHanexHui nepekas - pyx NeBHOI CyMU KOLUTIB, BHACMIOOK AKOr0 3 BUHM iHiLiaTopa nepekasy, Skui He €
nnaTtHUKOM, BiabyBaeTbCs il cNMcaHHA 3 paxyHKa HEeHaneXHOoro nrnatHuka Ta/abo 3apaxyBaHHS Ha paxyHOK
HeHanexHoro oTpMMyBaya Y B1ugaya nomy Cymu nepekasy B roTiBKOBI YA MaWHOBIV OpPMi.

Mo3unvanbHuk/Cnoxueay - disnyHa ocoba — pe3naeHT, ska € CTOPOHOL0 y 3060B’A3aHHI 3a KpeamTHMM JOroBopoMm, Aka
NnoBWHHA cnnatuTy 6opr/BukoHaTn BUMory baHky 3rigHo 3 ymoBamu yknageHoro KpeamTHoro 4oroeopy.

MporpamHo-TexHiYHUM KoMmnnekc camoo6enyroByBaHHsa /| MTKC — npucTpin baxky abo iHWKX opraHisauin, 3 Skumm
BaHk yknaB BignoBigHWi goroeip, wo gae 3amory KnieHty abo TpeTiM ocobam 34ilicHIOBaTU NOMOBHEHHSI FOTIBKOBUMW KOLLTaMu
PaxyHky 3a Homepom KapTku, a TakoxX BUKOHYBaTM iHLLI onepauii BiAnoBigHO 40 YHKLIOHaNbHUX MOXITMBOCTEWN LibOro NPUCTPOI
6e3 be3nocepeaHbOi yyacTi onepartopa (kacupa).

Mocnyrn Cuctemm - KOMNNeKc nocnyr, ki HagaTb KnieHTy MOXNMBICTL MogasBaTh 3asiBM Ha BiOKPUTTA paxyHKiB Ta
NpoBOAUTM onepauii No paxyHkam, BiOKPUTMM Ha iM'a KnieHTa, WNAXOM AUCTAHUINHOIMO PO3MNOPSAXEHHS paxyHkamu 3
BMKOPUCTAHHAM €NeKTPOHHUX PO3paxyHKOBUX AOKYMEHTIB, KpiM BuNagkiB oOMexeHHA npaBa po3nopsiKeHHA PaxyHkom
KnieHTa, BCTAaHOBNEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHW, Ta 3AiNCHEHHs |HdopMmauinHmx onepauin (OOMexeHun pexunm
BMKOPUCTaHHS).

Mocnyra Po3ctpouka — ue Kpeaut, skum moxe ckopuctatucsa KnieHt, obpaswm BignosigHy onuito B MobinbHomy
popatky «NEOBANK ansi Bcix», 3a ymoBamu skoro cyma 6opry 3a oTpyMaHuM KpeauMTOM CriadyeTbCs LWOMICAYHO PiBHUMU
yactuHamulpocTun enekTpoHHun nignuc (MEM) — enekTpoHHi AaHi, ki nignucysad y cnocib Ta 3 BUKOPUCTaHHSAM TEXHOIOr
BU3HavyeHnx baHkom (3 3abe3nevyeHHAM 0gHO3HAYHOI iaeHTudikaii ocobu nignucyBaya), 4OOA€ A0 iHLWMX €NEKTPOHHUX AaHUX
abo noriYyHo 3 HWMK MOB’A3YIOTLCH | BUKOPWCTOBYKTBCA HWM SK MiANUC, KpiM KBamnigikoBaHOro eneKTPOHHOro nianucy,
YAOCKOHamNeHoro enekTpoHHOro NiAMNMCY Ta eneKkTPoHHOro nignucy HauioHaneHoro 6aHky YkpaiHu.

CTOpPOHM Ainwnm 0gHO3HAYHOI 3roau, WO HacTynHi Aii KnieHta y Cuctemi gMcTaHuinHoro 6aHKiBCbKOro o6CnyroByBaHHs:

- BBefeHHs OpHopa3soBux LumMdposmx naponis Ta OgHopas3oBux naponis (otp-napornk) y BianoBiaHi nons/gopmuy;

- HaTUCKaHHs kHoMok «OSHANOMNEHWW, «MIATBEPOXKYHO», «HALAIO 3rofy» towo.

€ (pakToM BiAMOBIOQHOrO O3HAMOMMEHHS, NIATBEPAXEHHHA, HagaHHa 3rogn KnieHTa 3 ymoBamMu BigmnoBiAHWMX NOCAYT i
O[HO3HaYHOro BMCHOBKY NPO iX CyTb i HAcnigkuK, Ta BBaxatoTbcs nignucanumu MErNT.

MponoHrauisa Bknagy - nogoexeHHs fji [loroBopy 6aHKIBCLKOro Bknaay nicns 3aBepLUeHHA TEPMiHY Moro gii.

PaxyHOK — nOTOYHWMIA paxyHOK (B TOMY YMCri, MOTOYHWI paxyHOK, onepauii 3a SKMM MOXYTb 3AiNCHIOBaTUCS 3
BMKOPUCT@HHAM MMaTKHUX KapToK), MeTaneBun paxyHok Ta/abo BknagHuin paxyHok/BknagHui MeTaneBun paxyHOK.
BignosigHui PaxyHok BigkpvBaeTbcs baHkom KnieHTy nicns yknageHHs Ta Ha nigctasi [JoroBopy npo HagaHHs 6aHKiBCbKOro
npoaykTy/nocnyru.

PeanbHa piyHa npoueHTHa cTaBKa - 3aranbHi BUTpati 3a CnoXuB4MM KpeouToM, BUPaXeHi y NpoueHTax pivyHMX Big,
3aranbHOro po3mipy BUAAHOIO KPEauUTY.

Po3paxyHKOBUI [OKYMEHT - [OKYMEHT Ha nNanepoBOMY HOCIii, WO MICTUTb [JOpy4eHHs Ta/abo BMMOry npo
nepepaxyBaHHS KOLUTIB 3 paxyHKy NriaTHMKa Ha paxyHOK OTpMMyBaya.

CaHkuioHoBaHMK oBepapadT — cyma OBepapadTy, Wwo HagaHa bankom KnieHTy Ha nigctasi BignosigHoi 3asBu npo
HagaHHs kpeauTy Ta MybniyHoro goroeopy y BiANoOBIOHOCTI A0 BaHKiBCbkMx NnpoaykTiB/nocnyr.

Cuctema pucTaHuiiHoro ob6GcnyroByBaHHA i3snyHmux oci6 4epe3d KonTtakt LleHTtp Banky/COO- komnnekc
iHdbopMaUinHUX nocnyr 3a paxyHkamu KnieHTa Ta 34iincHeHHs onepadin 3a paxyHKkamu Ha nigctasi ANCTaHUiIMHUX PO3NOpsSAXeHb
Knienta, HagaHux onepatopy KoHTakT LieHTpy TenegoHHUMKN KaHanamm 3B’a3Kky.

Cuctema AuctaHuUinHOro 6aHKiBCbkoro o6cnyroByBaHHsA isnyHux oci6 / Cuctema gucTaHUinHOro 6aHKiBCbKOro
ob6cnyroByBaHHs/ CucTema- nporpamHo-anapaTHU KOMMMEKC, sikui 3abesnevye AucTaHuiiHe oBCrnyroByBaHHS paxyHKIiB
KnienTta, Ta nepepbavae komnnekc iHOpMaLinHMX NOCHyr 3a paxyHkamu KnieHTa Ta 34iicHeHHS onepauini 3@ paxyHkaMu Ha
nigcTaBi ANCTAHUINHMX eNeKTPOHHMX po3nopsaxeHb KnieHTa 3a JONOMOrow iHTepHeT-kaHaniB 38’a3ky. CKnagoBOK YaCcTUHOK
Cwnctemu € Mo6insHun gogatok «NEOBANK ans Bcix», npuaHavyeHuin ansa cmaptdoHis/nnaHweTiB/iHWMX MOBINbHUX NpUCTpoiB
nig, KepiBHUUTBOM onepauiiHoi cuctemn Android a6o 10S.

CnoBo-naponb — naposb, Wo BuKopUcTOBYETbCss CTopoHamu ans AyTteHtudikauii Knienta. KnieHT 3060B’si3aHui
36epiratn CnoBo-naposnb B TAEMHWLI Ta He NOBIAOMNATY 1Oro TpeTiM ocobam.

CTpokoBUM BKNag — Lie IPOLLOBI KOLWITW, pO3MillleHi BKnagHukaMmu B baHky Ha Bu3HauveHuin [JoroBopom GaHKIBCLKOro
BKnagy, CTPOK.

CTpoK 3any4eHHs — nepiof, Ha sk KnieHT poamillye Bknag B BaHky.

CnoXMUBYMIA KPeaUT - POLLOBI KOLUTH, L0 HaAalTbCa CnoXvBady (Mo3nyanbHUKOBI) Ha NpuabaHHA ToBapiB (BUKOHaHHS
pobiT, OTpUMaHHs Mocnyr) ANns 3a4oBONieHHA noTpeb, He MOoB'A3aHMX 3 MiANPUEMHWLBKOK, HE3anexHOK npodeCinHOW
DisnbHICTIO 200 BUKOHaHHSAM 000B’A3KiB HAiMaHOro npauiBHMKa.
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Cymu 3abGnokoBaHMX, ane He CMUCAHMX KOWTIB — CyMu KOLWITIB, WO obnikoByloTbcA Ha PaxyHky KnieHTa, ane €
HeOCTYNMHUMW ANS BUKOPUCTaHHA BHACMAOK iX pe3epByBaHHA ANSA NPOBEAEHHSA po3paxyHKiB 3a Onepauisimmn 3 BUKOPUCTaHHAM
MnaTixHOi KapTku, BXe 3aincHeHumun Oepxatenem. KowTn obnikoBytoTbest Ha PaxyHky KnieHta 3 gatu AsTopu3adii go gatm
HaaXoOXXeHHs (piHaHCOBOro AOKYMEHTa, WO € MiAcTaBolo Ans nepekasy ix oTpumysady. Y pasi HeHagxoaXeHHs diHaHCOBOro
[OKYMEHTa KOLITU pO3GMOKOBYHOTLCS Yy CTPOK, BCTAHOBMEHWI YMOBamMu BignoBigHoi lMnaTtixHoi cuctemn ta baHkom i cTalTb
OOCTYNHUMU ANst BUKOPUCTaHHA [epxaTtenem.

CybcupaiapHuin nopyynTenb — MopyynTens, BUMOMM OO SKOr0 MOXYTb OYTW MOAaHi TiNbky MiCNs TOro, Sk OCHOBHWUIA
BOpPXXHUK BiAMOBMBCH 3a40BONbHUTM BUMOTY Kpeautopa abo KpeauTop He ofepxas Bif HbOro B pO3yMHUI CTPOK BiANOBIAI Ha
npea'sasneHy BUMOry.

CTon-nucT (cTon-cnucok) — nepenik Homepis MNnaTikHUX KapToK, 3a SkuMu 3a6opoHeHo abo obmexeHO NpoBeAEeHHA
onepawin.

Tapudu — Tapndu baHky, B sSIKMX BM3HAYaAETLCA BapTICTb Onepaldii Ta nocnyr BignoBigHO 0o oOpaHoro KnieHTom
TapudHoro nakety. Tapudu dopmyoTbecsa Ta 3aTBepaXxytoTecs KonerianeHnUm opraHoM baHky Ta nignsratoTe ONpUNIOAHEHHIO
Ha OdiuinHomy canti baHky Ta/abo Ha iHdopmauinHMx cTeHaax y BigaineHHax Banky. Tapudm poamiwtytoTeca Ha OdiuiiHomy
canti baHky Ta Ha iHpopmauiiHuX cTeHgax y BigaineHHi banky. Tapudu po KpeauTtHoro gorosopy HapatoTbes KrieHTy
iHOMBIQYyanbHO.

TapudHui nakeT - koMnnekc GaHKIBCbKMX onepaui Ta nocnyr, Aki HagatTeca baHkom KnieHnTy, wono sunycky abo
o6enyrosyBaHHa BIMK, BcTaHoBneHHa KpeguTtHoro nimity (Oepgpadpty) Towo. lMpu yknagaHHi KpegwuTtHoro porosopy
BignoBiAHMIN 06paHni TapudHMn nakeT HagaeTbes Mo3nyanbHUKy y NMcbMoBin dopMi (y nanepoBoMy Burnaai abo y surnaai
EnekTpoHHOro OKyMeHTa, BiANOBIAHO).

TokeH - uudpoBe npeacrtaBneHHs Kaptku, gke dopmyeTbcs 3a aktom peecTpadii KapTkn B mMobinbHOMy gopatky
Apple/Google/Garmin Pay i 30epiraetbcs B 3aindpoBaHoMy BUMMsAi B 3axueHoMy cxoBuLli MobinsHoro npuctpoto.

TpaH3akuif - onepadis, 3aiicHeHa 3a gonomMoroto nnatixHoi kapTkn AT «AKB «KOHKOP[», Ha cymy rpoLloBMX KOLUTIB,
LLIO BiAnNoBigae BapTOCTi 34iIMCHEHOro NnaTexy.

YpaockoHaneHun enekTpoHHun nignuc (YEI) - enekTpoHHMI nignuc, CTBOPEHW 3a pe3ynbTaToM KpuntorpadgiyHoro
nepeTBOPEHHS eNeKTPOHHUX OaHMX, 3 AKUMU MOB’A3aHUIN Lier eneKTPOHHWI NIANMC, 3 BUKOPUCTaHHAM 3acoby yaAO0CKOHaneHoro
€NeKTPOHHOro NiANMcy Ta 0CobMCTOro KNtoya, OA4HO3HAYHO NOB’S3aHOTO0 3 NiANNCYBAYeM, | SKUN Aa€ 3MOTY 34iINCHUTYN €NEKTPOHHY
ideHTUdikaLilo nignucysaya Ta BUSBUTM MOPYLUEHHSA LNICHOCTI €NeKTPOHHUX AaHUX, 3 SKUMUW MOB’A3aHUNA Liel eneKTPOHHUI
nignuc. YEM dopMyeTbess 3a gonomorow 3acoby kpuntorpadivyHoro 3axucTty iHdopMauii «3acobu kBanicdikoBaHoro
enekTpoHHoro nignucy «CryptoLib v3» (ekcnepTHuiA BuUcHoBOK Bifg 21.12.2019 Ne 04/03/02-3956). Po3pobHukom TOB «ABTOP».

YEI KnieHTa Hepo3prBHO NOB’si3aHUiA 3 MOro 0CobUCTMU AaHUMK Ta oro PiHaHCOBMM HOMEPOM TenedoHy.

CTOpOHU AivNyM OAHO3HAYHOI 3roaM, WO CTBOpPeHi KNiEeHTOM eneKTPOHHI po3paxyHKOBi JOKYMEHTH, @ Tak caMo NpaBOYMHU (Y
TOMY 4uCni 3asiBW, OOrOBOPW, Yroaun, AOAATKW, JIMCTU, NMOBIOOMIEHHS, OOBIOKM Ta iHWI OOKYMeHTW, nepepbadeHi MyoniyHum
[oroBopom), nignucadi 3 BukopuctanHsam YEN KnieHTa, € 1ioro BoneBmsBneHHAM Ta npunMaoTbesl BaHKkoOM [0 BUKOHaHHSA K i Ti,
LLIO NignMcaHi BacHOPYY Ha nanepoBuX HOCISX.

YEI knieHTa reHepyeTbcsA nig 4ac nepworo Bxody B MobinbHun gopatok «NEOBANK ans Bcix» y Burnsgi
3awndpoBaHOro KpUNTOKOHTENHepa. B skocTi nmaponst anst po6oTv 3 KPUNTOKOHTEMHEPOM BWUKOPUCTOBYETHCA LMdpoBa
nocniaoBHICTb, siky KnieHT caMocTilHO peecTpye sik Koa AocTyny Ans aBTopusauii B MobinsHnomy goaatky «NEOBANK gns
BCix». Y pasi 3miHn kogy goctyny ans astopusadii YEI KnieHTa reHepyeTbca noBTOpHO. [licns reHepadii HOBOro nonepegHin
YETI Bxe He Moxe npuimatucb baHkom ang niatBepaxeHHs ain KnieHTa.

YMoBM 3any4yeHHA1 6aHKIBCbKMX BKagiB — yMOBUW 3anyveHHs GaHkiBcbkvx Bknagis disnyHux ocib, Aki BCTAHOBMIOKOTh
pO3Mip MPOLEHTHOI CTaBKW, MiHIManbHy Cyma BKnagdy, yMOBM AOCTPOKOBOIO MOBEPHEHHS BKMagdy, yMOBW NpoOrpamu fOSNbHOCTI
Towo, onpuntogHeHi Ha OdiuinHomy canti Ta y BigaineHHsax BaHky.

YnoBHoBaxeHa ocoba 6aHKy — kepiBHVK BaHKy, skuin gie Ha nigctasi CtaTtyTy baHky.

YnoBHOBaXeHUN nNpauiBHUK GaHKy - npauiBHMK BaHKy sikoMy HagaHo npaBo Ta Ha SIKOro noknageHi oboB’si3ku
npocrtaeneHHss KEMN npw nignucanHi AHkeTn — 3asBu abo 3asiBM Npo HafaHHS GaHKIBCbKOro NpoayKTy/mocnyri B €neKTPOHHOMY
BUMNAAI».

®oHA — ue PoHA rapaHTyBaHHA BKNagiB disnyHMX Ocib, Lo BMKOHYE cnewjanbHi (yHKUT y cdepi rapaHTyBaHHsI BKNagis
hi3n4HKX OCib Ta BMBEOEHHS HEMMAaTOCIPOMOXHUX BaHKIB 3 PUHKY.

®diHaHcoBMuIM Homep TenedOHY — KOHTaKTHWUI Homep TenedoHy KnieHTa, skun BkazaHui KnieHTom B AHkeTi-3asBi, ska
odhopmntoeTbcs  BUKNIOYHO Yy MobGinbHomy popatky «NEOBANK pgnsi Bcix» abo 3asiBi npo HagaHHA OaHKiBCbKOro
npoaykTy/nocnyrun, abo 3a3HaveHni B iHLLOMY AOKyMeHTi HagaHoMy o banky Ta/abo Homep, HagaHuin KnieHtom baHky B npoueci
3MiHK Homepy TenedoHy KnieHTa, Lo 34iMcHI0ETLCS B NopsaKy nepenbadeHomy [JOroBOpoM , LLO BMKOPUCTOBYETLCS BaHkoM,
30KpemMa, 3 MeTOol npoBedeHHs MOoro ayTteHTudpikauii, y Tomy uucni gna otpumanHa SMS nosigomneHb 3 OgHopasoBuM
undpoBUM Napornem Npu 3aiNCHEHHI onepaui 3a gonomoro CructeMun ANCTaHUiiHOro 6aHKIBCbKOro 06CcnyroByBaHHsS.

Yek [MnatixxHoro TepmiHany/Bankomaty/TITKC - u4ek BCTaHOBMNEHOro 3paska, SKUW ApyKyeTbcs [natikHum
TepmiHanom/bankomaTom/MNMTKC nig yac npoBeaeHHs Onepadii 3 BUKOpUCTaHHAM [naTikHOI kKapTku.

LUundpoBun BnacHopy4yHum nignuc —ocobnveuii BWA BnacHopyyHoro nignucy KnieHTa- isnyHoi ocobw nig 4ac
NigNUCaHHA OOKYMEHTIB, CTBOPEHUI Ha ekpaHi MobinbHOro NpucTpo 3 BUKOPUCTAHHAM €MNEeKTPOHHOIO CEHCOPHOro MPUCTPOLD
Ta HEepPO3pPVBHO MOB'A3aHUA 3 ENEeKTPOHHUM OOKYMEHTOM, nignucaHnm uum nignucom. Mae Taky camy lopuandHy cuny, sK i
BNACHOPYYHWUI NiANuc, Ta NPUPIBHIOETLCHA A0 BNACHOPYYHOrO NiAnucy.

Apple/Google/Garmin Pay — cuctema MobGinbHUX nnartexis, sika O0O3BONSIE 34IACHIOBATM pPO3paxyHKM 3a ToBapu Ta
nocnyru 3a Aonomorow MobGinbHoro TenedoHy, skui npauioe Ha nnatgopmi Android/iOS. Onnarta BiabyBaeTbcs 4epes
BignosiaHMIN MoGinbHWMI aopgaTtok Apple/Google/Garmin Pay 3 BukopuctaHHsaim TexHonorii NFC.

NFC (Near Field Communication) - «3B'A30k Ha HEBENUKUX BiACTaHAX» — TexHomnoris 6e34poTOBOro BUCOKOHACTOTHOIO
3B'AA3Ky Marnoro pagiycy aii «3a oguH gotuk». Lis TexHonoris gae MoxnueicTe 0OMiHY gaHuMy Mk MoGinbHMMUM npucTposmMu Ta
B6E3KOHTaKTHMMM NNaTKHMMK TEepMiHanamu.
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otp-naponb (lookup code - ogHopa3oBui naponb) — NeBHa MOCMIAOBHICTb TEKCTOBUX cuMBONiB Ta/abo undp, Lo
reHepyeTbCcs nporpaMHUMmM 3acobamum 6aHKy LieHTpani3oBaHo i € OINCHOW nue Ana Uiel wini Ta obmexeHow B Yaci, aky 6aHk
Hagcunae ocobi Ha iT Homep TenedoHy y BUIMsA4i TEKCTOBOIO MOBIAOMIIEHHS.

PUSH-noBigOMNeHHA — KOPOTKE CnfvBal4e MOBiAOMIIEHHHA, Ake BigoOpaXaeTbCsl Ha ekpaHi MobinbHOro goaaTky
«NEOBANK pgnis Bcix» MOBiINbHOro npucTpoto (MoBepx iHLWMX BIKOH 3anyLleHMX NporpamM), Ha SSkoMy BCTaHOBIEHO MOOGIiNbHUIA
nopatok «NEOBANK g5is BCix» |, WO € CKNaaoBo YacTUHOW CUCTEMU, Ta AKUIA MA€E akTUBHE NIAKIIOYEHHST 40 Mepexi IHTepHeT.

SMS - Short Message Service (nocrnyra KOpoTK/X MOBIAOMMEHb), CUCTEMA, L0 A03BONSAE BIANPABNATM Ta OTpUMyBaTH
TEKCTOBI NMOBIAOMIEHHS 3a JOMOMOrOH NOCAyr onepaTtopa MobinbHOro 38’A3Ky Ta 3a HasgBHOCTI BiANOBIAHOrO HOMepy MobinLHOro
TenedoHy.

Viber — Mo6inbHWIN AoAaTOK, Lo O03BONSE 3AiNCHIOBaTH Yepe3 MobinbHi mepexu Ta Wi-Fi 6e3kolLToBHI A3BIHKW y BUCOKI
SKOCTi MiXk cmapTdoHamu 3 BctaHoBneHuM Viber, a Takox nepepaBaTy TEKCTOBI NOBIAOMIMEHHS, 300paXeHHs, Bigeo Ta ayaio
MOBiAOMIIEHHS.

3D Secure - ue cyyacHa TexHororid, po3pobrneHa MiXHapogHUMK nnaTikHMMK cucTemamu Visa (Verified by Visa) i
MasterCard (MasterCard SecureCode) onsa 3abesneyeHHs 6e3neku nnartexiB No kapTkax B mepexi |[HTepHeT, ka Oo3Bonse
iaeHTndikyBaTn [lepxatensa kapTku, SKUIR 30iINCHIOE onepavwiio i MaKCUManbHO 3HU3UTU PU3MK LaxpancTea no KapTui.

Bci iHLWi TepMiHK, 3HAaYEHHS SKNX He BU3HaYeHe LM MyGniyHMm JoroBOpoOM, BXUBAKOTLCA B LiboMy [yGniyHOMY AoroBopi
B 3HAYEHHSX, AKMMMN BOHW BU3HAYeHIi 3rigHO 3 HOPMAaTUBHO-NPaBOBNMM akTamun HauioHanbHoro 6aHKky YkpaiHu, iHLWMMK akTamu
3akoHopascTBa YkpaiHu Ta npasunamm MNC.

PO3AIN 2. NPEOMET OOIOBOPY TA 3AlAJlbHI NONOXEHHA

2.1. Uewn My6niyHni gorosip € nybniyHoto nponosuuieto (ocpepToro) y po3ymiHHi ctaten 641, 644 LinsinbHoro kogekcy
Ykpainum ansa ¢isndHux ocib (peavaeHTiB Ta Hepe3uaeHTiB YkpaiHu) yknactn 3 BaHkom [My6niyHui goroeip Ha 3as3HayeHux B
HbOMY ymoBax. HeBig'emHoto yacTuHoto [ybniyHoro gorosopy € 3asBu Npo HagaHHS GaHKiBCbKMX NpoAyKTiB/mocnyr Ta AHkeTa-
3asBa, ska ohopmMnoeTbCA BUKNOYHO Y MobinbHomMy agopatky «NEOBANK ans scix». lNMpuegHanHsa go MNMy6nivHoro gorosopy,
TO6TO nNpuHATTS KnieHToM nonoxeHb uboro [oroBopy BigbyBaeTbCs B UiNOMy npu odopMreHHi AHkeTu-3asBu, ska
odopmnioeTbes BUKMIOYHO y MobinsHomy aopatky « NEOBANK gnsa Bcix» abo BaHkiBcbkoro npogykty/mocnyru, B pamkax
AKOro/sKoT 3aiNcHI0ETbCA obcnyroByBaHHA KnieHTie. Jorosip € nybniyHnm gorosopom Ta KnieHT He moxe nponoHyBatn baHky
Oynb-Aki iHamBigyanbHi 3miHn o Oorosopy. IMy6niyHui gorosip € 060B’A3k0BUM AnS BMKOHaHHS BaHkom Ta KnieHTom, ski €
cTtopoHamu lMy6niyHoro goroeopy (Hagani — CTOpoHM).

2.2. KnieHT npuegHyetbes go MNMyGniyHoro JoroBopy LINSAXOM nogaHHA AHKETU-3asBU, ika 0POPMITHETECA BUKITHOYHO Y
Mob6inbHomy pnopnaTtky «NEOBANK ans Bcix» abo 3asBu npo HagaHHA 6aHKiBCbKOro NpoayKTy/nocnyru BcTaHoBMeHoi baHkom
hopMm, sika CBiQYMTb MPO 3rody Ha NPUAHATTS Npono3uuii baHka Ha ymoBax 3asHayveHux B [ybniyHOMy foroBopi 6e3yMOBHO Ta
B MOBHOMY 06CA3i.

2.3. B pawmkax Ny6niyHoro goroeBopy baHk Hagae KnieHTy HacTynHi Buan baHkiBCbknx NpoayKTiB/nocnyr:

2.3.1. po3milieHHsa Ta obcnyroByBaHHSA Bknagis disnyHnx ocib;

2.3.2. BigKpUTTA NOTOYHUX PaxyHKIB Ta 34iINCHEHHSA onepauin 3a LMMK paxyHKamu,

2.3.3. BIiOKPUTTA NOTOYHUX PaxyHKiB, onepadii 3a AKMMU MOXYTb 3[4iNCHIOBATUCS 3 BUKOPUCTAHHAM MNATiXXHUX KapToK, Ta

30iCHEHHS onepauiil 3a UMUMKW paxyHKkamu;

2.3.4. BigKpUTTS MeTaneBnx paxyHKiB Ta BKNagHUX MeTanesnx paxyHkis;

2.3.5. HapgaHHs kpeguTiB isnyHnM ocobam;

2.3.6. HagaHHa nocnyr B Cuctemi AUCTaHUiNHOro 6aHKiBCbKOro 06CyroByBaHHs .

2.4. B pawmkax [lybniyHoro porosopy baHk Hapae KnieHTy MoxnuBicTb ckopuctaTucs Oyab-akum BaHkiBCbkuM
npogykrom/nocnyroto, nepegbadeHoi umm MybniyHnm gorosBopom, 3 ypaxyBaHHSIM o6MexeHb, nepeabadyeHnx 3akoHOA4aBCTBOM
YKpaiHu Ta ymoBaMu iHaMBIgyaneHoi YacTuHu [loroBopy Npo HagaHHsS 6aHKIBCbKOro NpoayKTy/mocnyru.

2.5. YknapeHHs My6niyHoro poroBopy Ta JloroBopy nNpo HagaHHA 6aHKIBCbKOro npoAykTy/nmocnyru.

2.5.1. YknaganHs lNMy6nivyHoro gorosopy BiabyBaeTbCst Nig yac 3BepHeHHs KnieHta go baHky Wwnsaxom oopMieHHs Ta
nignucanHa KnieHtom AHkeTu-3asiBu abo 3asiBu npo HagaHnHA GaHKiBCbKOro npoAykTy/mocnyru, siki MictaTe 3rogy KnieHta Ha
npunHaTTa npono3uuii AT «AKB «KOHKOPO» yknactu y6niyHuin gorosip KoMnnekcHoro 6aHKiBCbKOro 06CnyroByBaHHS
disnyHmx ocib AT «AKB «KOHKOPO» (akuenT). MignucaHHAM AHKeTU-3as8BM, Ska O0pOPMIIOETLCS BUKITHOYHO Y MobinsHomy
popatky «NEOBANK ans Bcix» abo BignosigHoi 3asBn npo HagaHHSA 6aHkiBCbkoro npogykty/nocnyrm KnieHT nigTBepaxye Lo
BiH O3HanomneHun 3 ymosamu lMy6niyHOro 4orosopy, NpPUAHSB MOro ymosun 6e3ymMoBHO Ta B MOBHOMY 00CA3i, MpUHAB Ha cebe
30060B’A3aHHA AOTPMMYBATUCh iX Ta 3rofeH 3 yknagaHHam 3 baHkom NybniyHoro gorosopy.

2.5.2. TybniyHuii 4OroBip BBaXa€eTbCH YKNaAeHUM 3 AaTu:

e HaknageHHsa KEI ynoBHoBaxkeHoOro npauiBHmka baHky 3 kBanichikoBaHOK €neKTPOHHOK MO3HAYKOK Yacy Ha AHKeTi-
3a4Bi, 9Kka opopmnoeTbCs BUKMOYHO y MobinsHomy nopatky « NEOBANK ans Bcix» B enekTrpoHHOMY BUrnsai, abo

e oTpuMaHHsa BaHkom Big knieHTa BnacHopy4Ho nianucaHoi AHkeTu-3asiBu Big KnieHta B naneposoMy Burnsai, abo

e [POCTaBMEHHS1 YMNOBHOBaXeHUM cniBpobiTHMKOM BaHky Ha BignosigHin 3asiBi Npo HagaHHA 6HaHKIBCbKOro
npoaykty/nocnyru KnieHta BigMiTkn Npo ii IpURHATTA

e  MPOCTaBMeHHs AaTu Ha AHKeTi-3asBi NPV OTPUMAaHHI KapTKu Ta JOroBopy Big Kyp'epa abo B MyHKTi BUAaYi KapTok

e  HagaHHsA BignosigHoi nocnyrn B CucTeMi AMCTaHUINHOrO GaHKiBCbKOro 06CnyroByBaHHS .

CkpinneHHss neyatkoto banky [oroBopy npo HagaHHs 6aHKIBCbKOrO MNpOAYKTY/MOCHYrn 3A4IACHIOETbCA 3a
pomoBneHicTio CTOpiH, sika 3a3HayaeTbes y BiANOBIAHIM 3asBi Npo HagaHHA 6aHKIBCbKOro NpoayKTy/Mocnyru.

2.5.3. MignucanHam AHkeTU-3asaBU, ska 0OPMITIETLCS BMKIIOYHO Y MoGinsHomy pgogatky « NEOBANK gnsi Bcix» abo
BignosigHoi 3asBu npo HagaHHa GaHkiBCbkoro npoaykty/mocnyrn KnieHT migTBepaye, Wwo BiH yknagae [ybniyHuid gorosip y
TOMY 4MChi Ha nigcTaBi NpUMHLMNY «cBOGOAM LOrOBOPY», BU3HAYEHOro cTaTTsiMu 6 Ta 627 LinsinbHoro kogekcy YkpaiHu. KnieHT
6e3BigkNMYHO MiATBEPAXYE, WO nonoxeHHs [ybniyHoro AoroBopy Momy 3po3ymini, € po3yMHUMK Ta cnpaseanveumu. Bci
paxyHku, BiOKpUTi Ha nigcTasi Ta B nopsgky, nepeadayeHomy IMy6niyHMmM goroBopoM, KnieHT norogxyeTbcs BBaXKaTu Takumu,
Lo BiOKPUTI B TOMY 4ncni Ha niacTasi upboro MNy6nivyHoro gorosopy, npy ubomMy CTOPOHM BUXOAUTMMYThL 3 TOrO, O BignoBigHa
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fis 6yna BunHeHa KnieHTom Ha nigctasi MybniyHoro gorosopy, a 3ragaHi TyT BigHOcMHM CTOpPIH MoYMHaloTh perynioBaTucs
ymoBamu okpemoro baHkiBcbkoro npogykty/nocnyru nvwe 3 gat nignucadHa CtopoHamu 3asBu Npo HagaHHSA GaHKiBCbKOro
npoaykTy/nocnyru .

2.5.4. KnieHT mae npaBo ckopucTaTucb OyAb-akMM BaHKIiBCbkUM NpoAaykToM/mocnyro, Lo npornoHyeTbcs baHkom B
pamkax [NybniyHoro goroBopy, 3 ypaxyBaHHAM obMexeHb, nepeabadeHnx uum lMybniyHMM [OroBOpOM Ta iHOMBIAyanbHOK
YyacTuHoto [loroBopy Npo HagaHHa 6aHKIBCbKOro NpoaykTy/nocnyru.

2.5.5. [na odopmneHHs BignosigHoro baHkiBcbkoro npogykty/nocnyrn KnieHT nogae go baxky BignosigHy 3asasy npo
HafaHHsa GaHKiBCbKOro npoAaykTy/nocnyrin abo AHkeTy-3asBy B ABOX NPUMIpHMKaXxX (y pasi odopMNeHHs y nanepoBoMy BUrMsAi)
BMKIIOYHO B MMCbMOBIN dhopMi (y naneposomy abo y Burnsai EnekrpoHHoro AokymeHTa), 06ymMoBneHo yMOBaMm BianoBigHOro
BaHkiBCcbkoro npodykTy/nocnyru, Ta npea'sasnse nacnopt abo iHWWA JOKYMEHT, Lo NocBiayye ocoby, a Takox, 3a HeobxiaHoOCTi,
nodae iHWi AOKYMEHTW, nepenik Ta 3MIiCT sIKMX BU3HAYaeTbCsl YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta BaHkom BignosigHo Ao
napameTpiB BaHkiBcbkoro npogykry/nocnyru. ®isnyHi 0ocobn - pe3avaeHT JoAaTKOBO MakoTb Npen'sBUTU OOKYMEHT, BUAAHWN
BiANOBIAHMM KOHTPOMIOKYMM OpraHoM, Lo 3acBigvye ix peectpadito B lepxxaBHOMY peecTpi isndHuxX ocib - nnaTHUKIB nogaTkis
(y pasi HasBHOCTi) ANs BUKOHaHHSA ineHTUdiKauii Ta Bepudikauii KnieHta. B pasi skwo KnieHT 3aiMaeTbes NignpUEMHULIBKOKO
JisnbHicTio Ta abo HesanexHo nNpodeciiHo JiAnbHICTIO, BiH 3060B'A3aHMIA TakoX NoBigoMuT BaHk Npo cBin ctaTtyc gisnyHoi
ocobn — nignpuemus, abo ocobu, fka NpoBaguTb He3danexHy npodecinHy AisnbHiCTb. B pasi akwo KnieHT 3arimaeTtbes
He3anexHow NpodEeCiiHOW AiSNbHICTIO, BiH 3000B'A3aHMIN TakoX noaat 4o baHky Konio JOKYMeHTa, Lo NiATBEPAXYE B3ATTA
Ha 0bnik Takoi ocobu BiANOBIAHMM NMOAATKOBUM OpraHoM. Y pasi HeobXiaHOCTI, [0OAaTKOBO HagaeTbest baHky MirpauiiHa kapTka
3 BiAMITKOIO MPO MepeTUHaHHSA KOPAOHY YKpaiHu (Ans Hepe3naeHTiB).

2.5.6. MNignucaHHam AHKeTU-3as8BU, ika 0OpPMITIOETECSA BUKITHOYHO Y MobinsHomMy gonatky «NEOBANK ans Bcix» abo
3aaBn npo HagaHHs OaHkiBcbkoro npoaykty/mocnyrv KnieHT nigTBepaXye, WO BiH O3HanoMneHuni 3 ymosamu [yGniyHoro
porosopy, Tapudpamu BaHky Ta/abo YmoBamu 3anyqeHHs GaHKIBCbKMX BKNafiB Ta iHWOW iHopmaLio 3a BignosigHWMU
BaHkiBCcbkuMK npogykTamu/nocnyramu, ski Mmictatbes B [NybniyHomy gorosopi Ta/abo onpuniogHeHi Ha OdpiuiiHomy canTi BaHky
Ta po3MmilleHi Ha iHdopmauiHux cTeHaax y BipaineHHsax baHky Ta 6e3ymoBHO i B NTOBHOMY 06CA3i ix npunmac.

2.5.7. Nicna npunHaTTA 3asBM Npo HagaHHA 6aHKIBCbKOro NpOAyKTy/mocnyrv Ta npoBedeHHs igeHTudikauii Ta
Bepudikauii KnieHta baHk posrnsgae 3asBy y ctpok go 10 (gecatn) kaneHgapHux AHIB 3 gatv HaganHsa o badky
BuLLEe3a3HayveHoi 3asBu y BIANOBIAHOCTI A0 BHYTPILWHLO6aHKIBCbKMX Npoueayp.

2.5.7.1. Nicnsa npuiHATTA AHKETW-3as8BM, Aka 0hOPMITHETLCS BUKTOYHO y MobinsHomy aopgatky «NEOBANK ans Bcix»
y Burnagi EnekrpoHHoro JOKyMeHTY Ta npoBefeHHs ineHTudikauii Ta Bepudikadii KnieHta baHk posrnsagae taky AHkeTy-3asBy
He ni3Hiwe HacTynHoro pobo4oro AOHSA 3 AaTu HafaHHa A0 BbaHky BuulesasHauyeHO! AHKETU-3as8BM Yy BiOAMOBIAHOCTI A0
BHYTPILLHbOOaHKIBCbKUX NpoLieayp.

2.5.7.2. B pasi n03MTUBHOrO PiLLleHHS, Woao po3rnaay AHKETU-3asBK, ska 0POPMIETLCS BUKIOYHO Y B MoGinbHOMY
popatky «NEOBANK pans Bcix», Ha Taky AHkeTy-3asBy Haknapgaetbcsa KEIN ynoBHOBaxeHoro npauiBHuka badky 3
KBanihikoBaHOO €NEeKTPOHHOK MO3HaYKoK yYacy. KnieHT noroaxyerbes, O MpUMIPHUK 3asBu-3asBu, YKNafgeHoi y Burnagi
EnekTpoHHOro AokymeHTa, Ta AOAATKIB 4O HbOrO (3a HAfABHOCTI) BBaXaETbCA OTPMMaHWM KnieHToM, SKWO Takui NpUMipHUK
HanpasneHun KnieHTy wnaxom HagaHHa PUSH-noBiAoOMNeHHA 3 NOCUMaHHSAM Ha eNeKTPOHHUI pecypc, Ha SKOMY pO3MiLLeHUI
HoroBip npo HagaHHA GaHKIBCbKOrO NpoaykTy/nocnyru y Burnsai EnNekTpoHHOro AOKYMEHTY 3 HaknageHUMm EnekTpoHHMMM
nignucom 3 60Ky BaHky, Lo Aae 3mory BCTaHOBUTUW AaTy BiAnpaBreHHs B MOGINbHOMY JOAaTKY.

2.5.7.3. Micns NnpuHATTA AHKETU-3asBK, sika 0opMIOETLCS BUKIIOYHO Y MobinbHomy pnogaTtky «NEOBANK ans
BCiX» Yy BWIMAAi nanepoBOro JOKyMEHTa Ta NpoBeAeHHs iaeHTudikauii Ta Bepuadikauii KnieHta baHk posrnsgae taky AHKeTy-
3asBYy He Mi3Hille HacTynHoro poboyoro OHA 3 Aat HagaHHA 00 BbaHky BuulesasHayeHOi AHKeTM-3asiBU Y BiANOBIAHOCTI OO
BHYTPILLHbOOaHKIBCbKUX NpoLeayp.

2.5.7.4. B pasi nO3MTUBHOrO pilleHHs, LWoA0 HadaHHs BbaHkiBcbkoro npogykry/nocnyru, baHk Ha 060x npuMMipHUKax
CTaBMTb BIAMITKY Yy BignosigHoMy po3gini 3asiBu i3 3a3Ha4YeHHsIM AaTw, Nignucy y BUrnsiAi akCcUminbHOro BigTBOPEHHs nignucy
ynoBHoBaxeHoi ocobu BaHky Ta neuyatku BaHky nicns Yoro [orosip Npo HagaHHA 6aHKIBCbKOro NpoayKTy/nocnyru o4HO4acHo 3
My6niyHMM [oroBopoM BBaXxaeTbCst yknageHuM. OauH NpUMIpHUK AHKETU-3as8BU 3anuaeTbest B baHKy, iHWWI HapaeTbest
Knienty .

2.5.8. B pasi no3uTUBHOroO pilleHHs, Woao HaaaHHs BadkiBcbkoro npoaykTy/mocnyr BaHk cTaButh BiAMITKY npo

NPUAHATTA 3asBu NPo HagaHHS GaHKIBCbLKOrO NMPOAyKTYy/mocryrm Ha o6ox npumipHukax (y pasi obOpMITEHHST Y ManepoBOMYy
BMMMSAAI) y BignosigHOMy po3gini 3asdBu i3 3a3HadyeHHAM JaTtv, nignucy y Burmagi akcuminbHOro BiATBOPEHHSA mianucy
YNOBHOBaXeEHOi 0cobu baHky Ta neyatkn BaHky nicnst yoro [orosip npo HagaHHA 6aHKIBCbKOrO NpoayKTy/mocnyrM O4HOYaCcHO 3
MMy6niyHMM goroBopoM BBaxaeTbcs yknagewum. OpuH npumipHuk 3asiBu npo HaganHA GaHKiBCbKOro npoaykty/mocnyrm 3
BigMITKOI NpO NpUHATTS it BaHkoM 3anuwaeTbesa B baHky, iHWKI noBepTaeTbea KnieHTy (y pasi obopmneHHs iHaMBIAyanbHOI
YacTuHu [doroBopy nNpo HagaHHsa GaHKIBCbKOro npoaykTy/nocnyru y naneposomy Burmnsii). MNpuMipHuk 3asiBu npo HagaHHsS
GaHKiBCbKOro NPOAYKTY/NOCNyrv, yKNageHun y nanepoBoMy BUMMAAi, a TakoX AoAaTKM A0 HbOro (3a HasiBHOCTI) HagawTbes
Knienty ogpasy nicns ii nignucaHHa, ane oo noyatky HagaHHsa KnieHTy BaHKiBCbKOro npogykTy/nocnyru.
Micnsa npunHaTTa 3aseu Npo HagaHHSA 6aHKIBCbKOro NpoayKTy/nocnyrv y BUrnsai ENekTpoHHOro JOKyMeHTy, B pasi MO3UTUBHOIO
pilleHHs, Wwoao HagaHHA baHkiBcbkoro npoaykty/nocnyru, baHk ctaButb EnektpoHHuin nignuc - KeanidikoBaHuin enekTpoHHNIA
nignuc npadisHuka baHky, nicns yoro [Jorosip Npo HagaHHA 6aHKIBCLKOro NpoayKTy/nocnyrM ogHo4acHo 3 MybniyHum goroBopom
BBaXXAETbCSA YKnageHuM. KnieHT noroaxyeTbes, Wo NpuMipHUK 3asBu Npo HajaHHs 6aHKIBCbKOro NpoaykTy/mocnyru, yknageHumn
y Burnsagi EnekrpoHHoro gokymeHTa, Ta AoAaTkiB 4O HbOro (3a HasIBHOCTI) BBAXaETbCH OTpMMaHMM KrieHTOM, KO Takuin
NpUMIpHUK HanpasneHun KnieHty wnsaxom HagaHHa PUSH-noBigOMNEeHHA 3 NOCUMNaHHAM Ha eNeKTPOHHUI pecypc, Ha SIKOMY
po3miweHun [loroBip Npo HagaHHs GaHKIBCbKOro NpoaykTy/nocnyru y Burnagi ENekTpoHHOro AOKYMEHTY 3 HaknageHumu
EnekTpoHHMM nignvucom 3 6oky BaHky, Lo Aae 3mory BCTaHOBUTUW AaTy BiAnpaBneHHs B MOGiNbHOMY [oAaTKY.

2.5.9. [loroBip Mpo HagaHHA OaHKIBCbKOrO NpOAyKTY/Mocnyru cknagaetbcsl 3 AHKETU-3asBW, sika OOPMITOETLCSA
BUKItouHO Y MoGinsHomy popatky «NEOBANK ansa Bcix» abo 3asBu Npo HagaHHA OGaHKIBCbKOro npoAyKTy/mocnyr, Lboro
My6niyHoro gorosopy, Tapudie BaHky Ta BignoBiAHO 00 GaHKIBCLKOro NpoaykTy YMOB 3anyyeHHsi GaHKIiBCbKMX BknagiB abo
padbiky nnaTtexie/Po3paxyHKy CyKynHOI BapTOCTi KpeauTy Ta pearibHOl piuHOT NPOLEHTHOI CTaBku (Y pasi Moro 0opMIeHHs y
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BignosigHocTi Ao MNoctaHoBun HBY Ne49 Big 08.06.2017poky), Ta/abo YMOB HafaHHsi nocryr B CUCTEMi AMCTaHLiNHOro
6aHkiBCbKOro 06CnyroByBaHHs , siki pa3oM MiCTATb BCi iICTOTHI ymoBW [lJoroBopy nNpo HagaHHsA 6aHKiBCbKOro NpoaykKTy/nocnyru.

2.5.10.baHk Hagae KnieHTy mocnyru/3pificHioe onepadii 3a [JoroBopom npo HagaHHA GaHKIBCbKOro mpoAyKTy/mocrnyru
3rigHo 3 Tapudamun BaHky, Wwo AitoTb Ha AaTy 3aiNCHEHHs/HadaHHsA BignoBigHoI onepadii/nocnyru. Tapudwu (kpim Tapudis oo
KpeauTtHoro gorosopy) poamiwtytotecs Ha OdpiuiiHomy cainTi Bavky Ta / abo posmiweHi Ha iHdopMauinHMX cTeHpax y
BipgineHHax baHky.

2.5.11. B pasi ochopmneHHs baHkiBCbkux npoaykTis/nocnyr, ski nepeadaveHi ymosamu NybniyHoro gorosopy, 3okpema
n.2.3. uboro MNy6niyHoro goroeopy 4epes Cuctemy AncTaHUinHOro 6aHkiBCbKoro obcnyroByBaHHa KnieHT niaTBepaxye, Wo BiH
Oo3HanomneHun 3 ymosamu [MybniyHoOro Aorosopy, NpUNHAB MOro ymMoBuM 6e3ymMOBHO Ta B NOBHOMY 06cCA3i, NpuitHAB Ha cebe
3060B’A3aHHA 4OTPMMYBATUC iX Ta 3rodeH 3 yknagaHHsam 3 baHkom [Ny6niyHoro gorosopy, a Takox o3HanomneHun 3 Tapudamm
BaHky Ta ymoBamun HagaHHA GaHkiBCbkux nocnyr. BeegeHHsa Knientom OpHopasoBoro LMdgpoBOro napornto, Wo nigTBEpoXYeE
3[4iiCHEHHSA onepalii € Moro akuenTom Ha yknageHHs [NybniyHoro gorosopy.

2.5.12. CTOpOHN [OMOBUIKCH, LLO 3i CTOPOHM BaHKy, niannc ynoBHoBaxxeHOT 0cobu Ha AoKyMeHTax: 3asiBax Npo HaAaHHs
6aHkiBCcbKOro npoaykry/nocnyrn, 3asgsax npo posipBaHHS LOroBOpY Npo HagaHHSA G6aHKiBCbkoro npoaykty/nocnyrv, 3assax npo
posipBaHHs y6niyHoro gorosopy, AHkeTi-3asBi, 3asiBi Npo BHECEHHSA 3MiH [0 PEKBI3UTIB Krli€HTa B CUCTEMi AUCTaHLIHOrO
6aHkiBCcbkoro obcnyroByBaHHs, NuMcTax-BMMorax npo cnnarty 3aboproBaHOCTi, NPOCTaBNAETLCA Yy BUMNSAAI (PakCUMINbHOrO
BiATBOpPEHHs1 nignucy ynoBHoBaxeHoi ocobu AT «AKB «KOHKOP[O». 3pasok ¢akCcuMMinbHOro BiATBOPEHHS nignucy
ynosHoBaxeHoi ocobun AT «AKB «KOHKOP[» Ta nevatkn BaHky HaBoanTbCA y LiboMy [ybniyHoMy aorosopi:

%
%JWTHIOHEPHW
Komeraminyy

2.5.13. CTOpOHM JOMOBUNUCH, WO 3i CTOpOHN bBaHky, Ha AHKeTi-3asBi, Wwo nignucyetbca 3 6oky KnieHTa umdgposum
BMacHopy4YHUM nignucom, Haknagaetbcs KEM ynoBHoBaxeHoro npauisHuka AT «AKB « KOHKOP[».

2.5.14. baHk 3060B'A3yeTbcs 3abe3neyvyBaTi 3axmcT LM poBoro BrnacHopy4Horo nignucy Knienta baHky, sikum nignucano
ENekTpoHHWI JOKYMEHT, Bid NOAAmNbLUOrO 3HULLEHHS, KOMilOBaHHS, PO3MOBCIOMKEHHS Y Moaudikauii. 3 MOMeHTY yknaaeHHs
MMy6niyHoro gorosopy, KnieHT Hapae 3rogy baHky BuKOpMCTOBYBaTU ANS iHWWX Uinen abo nepepasBatv iHWUM ocobam
iHpopmadito, oTpumaHy BaHkOM 3 MeTOK OOKYMEHTYBaHHSA Ta KOHTPOSO 3a MPOLLEeCOM MignucaHHA AOKyMeHTa KnieHTom 3
BMKOPUCTaHHAM LMEPOBOro BIIACHOPYYHOTO MNiAMNUCY.

2.5.15. CTopoHM AOMOBMIUCE, LWO 3i CTOPOHM BaHKy, Ha 3asiBax Npo HagaHHA H6aHKiBCbKOro npoaykTy/nocnyru, 3assax
npo posipBaHHA AOroBOPY NPo HadaHHA GaHkiBCbKOro mpoaykTy/mocnyrn, 3asiBax Npo posipBaHHsa [MybniyHoro gorosopy, Lo
nignucytotecs 36oky knieHta YEIMN Ta nopatotbes KnieHTom B cuctemi AucTaHUiiHOro ©aHKiBCbKOro 06CryroByBaHHS,
Haknagaetbest KEN ynosHoBaxeHoro npauisHuka AT «AKB «KOHKOP».

2.6. BHeceHHs 3miH go MNy6niyHoro goroBopy Ta [loroBopy Npo HagaHHsA 6aHKiBCbKOro npoAykTy/nocnyru.

2.6.1. besyknagaHHa 6yab-akvx 4OroBopis Npo 3miHy My6niyHoro gorosopy Ta/abo [JoroBopy npo HagaHHSA 6aHKiBCbLKOro
npoaykty/nocnyrun, baHk mae npaBo BHOCUTU 3MiHM Ao Takoro lMy6niyHoro gorosopy Ta/abo [JoroBopy Nnpo HagaHHsi 6aHKiBCbKOro
npoaykTy/nocnyru , B ToMy yvcni ao Tapudie baHky.

2.6.2. KnieHT noroaxyeTtbcs 3 TMM, WO B pasi BHeCeHHs 3miH go NybniyHoro gorosopy Ta/abo [JoroBopy npo HagaHHS
6aHkiBcbKkoro npoaykty/mocnyru, bark nosigomnse Knienra:

2.6.2.1. npo 3miHu go MybniyHoro goroBopy - He ni3Hiwe, Hix 3a 30 (TPUALUST) KAaNeH4APHUX OHIB, A0 BBEOEHHS TaKMX
3MiH B Ajto.

2.6.2.2. npo 3miHu go Tapugis BaHky Ta 3MiHu go Ymog/[paBun npo HagaHHA GaHKIBCLKMX NMOCAYr - HEe Mi3Hille, HiX 3a
30 (TpuauATh) KaneHaapHUX AHIB 4O BBEAEHHS TakMX 3MiH B Jito.

2.6.2.3. npo 3miHn go [loroBopy npo HagaHHA 6aHKIBCbKOro NnpoaykTy/nocnyru (iHAMBiAyanbHOT YaCTUHM) - HE Mi3Hille, HiX
3a 30 (TpmAUaTb) KaneHgapHUX OHIB, 4O BBEAEHHS Takux 3MiH B fit0.

2.6.3. KnieHT noroaxyeTtbecs, WO NOBIiAOMMNEHHS Npo 3miHn o MNybniyHoro porosopy Ta/abo [oroBopy npo HagaHHA
6aHkiBCcbKOro npoaykTy/nocnyru baHk 3AicHIOE OQHUM 3 HACTYNHMX cnocobiB (3a Bu6opom baHky):

2.6.3.1. npo 3miHn go MNybniyHoro AoroBopy - LWASXOM po3MileHHs iHopmauii Ha OdiuiiHomy cainTi BaHky B po3aini
«HoBuWHMY», abo Wwnsxom po3MilieHHs iHdopMauii Ha iHdopMaUiHUX CTeHAax, WO 3HaXoAATbCs Y NpuMilleHHaX BigaineHb
BaHky;

2.6.3.2. npo 3MiHu go [oroBopy npo HagaHHs GaHkiBCbkoro mpogykTy/mocnyr (iHAMBIQyanbHOI YaCTUHU)- LUMSIXOM
o3HanomneHHs KnieHta B nucbmoBin opmi (y nanepoBoMy Burnsaai abo y Burnsagi EnekrpoHHOro gokymeHTa) 3rifHO 3 MyHKTOM
2.6.4. Ny6niyHoro gorosopy;

2.6.3.3. npo 3miHun Ao 3asBu-AHKeTU (iHAMBIgyanbHa YacTUHA) — LWNSXOM BiAnNpaBrneHHs BiANOBIAHOMO NOBIAOMMEHHS A0
Mob6inbHoro gogaTtky « NEOBANK anst BCix», 3rigHoO 3 nyHKTOM 2.6.4. [NyGniyHoro 4orosopy.

2.6.3.4. npo 3miHu go Tapudie BaHky (3a sukodeHHsM Tapugbie, nepedbayeHux kpedumHum 002080pOM) Ta 3MiHU 4O
Ymos/lNpaBun nNpo HagaHHsi B6aHKIBCbKUX MOCAYr - LIMASAXOM po3MilleHHs iHpopmauii Ha OdiuiiHomy cainTi BaHky B po3gini
«HoBuWHM» Ta/abo WnsxoM po3MileHHs iHdopmalLii Ha iHopMaUiHMX cTeHaax, Lo 3HaxoAsTbCs Y NpUMilLleHHaX BigaineHb
BaHky.
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2.6.3.5. npo 3miHn go Tapudie baHky 3a kpeauTHUMK NpoaykTamu, Wwo Gynu odopmneHi 3a 4oNOMOrol MobinsHoro
ponatky «NEOBANK ansa Bcix» WwnsixoM BignpaBneHHs BignoBiaHOro noeigoMmneHHs o mobinsHoro goaatky «NEOBANK gns
BCiX», 3rigHo 3 nyHKTOM 2.6.4. [MybniyHoro gorosopy.

2.6.4. CtopoHu gomMoBUNUcb, Ta KnieHT noroaxyerbcs 3 TUM, Wo KnieHT BBaXXaeTbCA HaneXHWM YMHOM B T.4
nucbmoBoO (y nanepoBoMy Burnsgi abo y Burnsagi EnektpoHHoro 4okymMeHTy 3 HaknageHHsMm EnektpoHHux nignucis,
iHWKX aHanoriB BNacHOPYYHUX NiANUCIB (MeYyaTok) CTOPiH y NopsiAKy, BU3HaYeHOMY 3aKOHOAaBCTBOM) noBigomneHum/
O3HaNOMIIEeHUM:

2.6.4.1. [lpo 3miHu 0o [llybniyHozo doeosopy, 8 momy yucsi 0o Tapudbie (3a sukmodeHHsIM Tapudbig, nepedbayeHux
KpedumHum dozoeopom)/Ymose/[Ipasun baHKy, — B pasi po3milweHHs BaHnkom BignosigHoi iHdopMauii Ha OdiuiiHomy canTi
BaHky (B po3gini «HosuHu» Ta BignosigHoMy po3gini «Bci Tapudu») Ta/abo Ha iHpopmaLiiHnx cTtengax y BipaineHHsx BaHky
3a 30 (TpMAauaTb) KaneHgapHUX OHIB 4O AaTu BBeAEHHS 3MiH B Aito, Ta BiACYTHOCTI Big KnieHTa Ha aaTy BBegeHHS BignoBigHMX
3MmiH B gjto, 3asBu npo posipeaHHa [doroBopy npo HagaHHa OaHKiBCbKOro mpoaykTy/mocnyrn Ta/abo 3asiBu Npo po3ipBaHHS
[My6niyHoro gorosopy, L0 BBaXAeETbCA NPUAHATTAM KnieHTOM 3a3HaveHnx 3MiH, BignoBigHo Ao YactnHu 3 ctatTi 205 LimeineHoro
Kogekcy YkpaiHu.

Mepepnbauntn BHeceHHA 3miH go [lybmiyHoro poroBopy Ta/abo [oroBopy npo HagaHHA GaHKiBCbKOro
NpOAYKTY/NOCAYrn Ha HACTYNHWUI POBOYMI AeHb, NICNA 3aTBEPAKEHHSA TaKMX 3MiH, SKLWO 3MiHX BiaByBaloTbCA He 3a iHiLiaTuBo
BaHky, a B HopmaTumBHI 6a3i Ykpainn — 3akoHn YkpaiHu, HOpMaTUBHO-NPaBOoBi Ta iHWI akTn HauioHansHoro 6aHky.

2.6.4.2. MNpo 3miHy ao Tapudis 3a KpeaUTHUMK NpoaykTamu, Wo 6ynu odopmneri y mobinsHoMy gopaatky «NEOBANK
[ONS BCiX», LWUAAXOM  BignpaBreHHs BiANOBiAHOMO NoBigomNeHHst 4o MobinbHoro goaatky «NEOBANK ans Bcix» 3a 30 (TpuausaTts)
KaneHgapHuWX OHIB 40 OaTu BBeOEHHS 3MiH B Aito. KnieHT nigTBepaKye Ta NOroaxyeTbes i3 3MiHO0 TapudiB, LUNSAXOM 34iACHEHHS
po3paxyHKOBWX OMnepaLiin 3a ToBapu Ta nocnyru Ta/abo 3HATTS roTiBkM Ta/abo 34incHeHHst 6e3roTiBKOBOro nepekasy.

2.6.4.3. MNpo HapaHHa KpeanTy Ha ymoax Oepapadty/KpeamTtHoro nimiTy (niwii)/ Kpeauty 3a nocnyroto Po3cTpouka, B
po3Mipi, L0 HE MepeBuLLYyE CyMU 3a3HadeHoi y BignoBigHin 3assi Nnpo HagaHHA GaHKIBCbKOro NpoAyKTy/Mocnyru; npo 3MiHy
po3mipy OepapadTy/KpeamTHoi niHii/Po3cTpoykn B Mexax CyMu, 3a3HayvyeHol y BignosigHii 3asBi Nnpo HagaHHs KkpeauTy abo
3anBi Npo HagaHHA KpeauTy 3a nocnyrow Po3cTpoyka; npo 3MiHy yMOB HafaHHsa kpeguty y cdopmi OBepapadty/KpeanTtHoi
niHii/Kpeguty 3a nocnyroto Po3cTpoyka — B pasi 3gilicHeHHs KnieHTom opHiei 3 HacTynHux gin (y cnocib, wo gae smory
BCTAHOBUTM ATy BigNpaBneHHs Takoro NoBiAOMMNEHHS):

- oTpumaHHa KnieHtoM nosigomneHHs B Cuctemi AncTaHuUiiHoro 6aHkiBCbkoro ob6cnyroByBaHHs/ MobinbHOro gogaTky
«NEOBANK gans Bcix», npo wo B baHky 36epiraetbcs BignosigHa iHpopmalis;

- BBeAeHHsa Knientom/OepxaTenem lNMnaTikHOI KapTkn npasunbHoro MNIH-kogy Ta/abo 3aiicHeHHi onepauin 3a HOBUMU
ymoBamu 3a paxyHok OBepapadTy/KpeautHoi niHii;

- BpYyYeHHs1 KnieHTy nncbMOBOro noBigoMIeHHst ocobucTo nig nignuc;

- HanpaBfeHHs NWCbMOBOrO MOBiAOMIEHHA Ha appecy KnieHTa 3a3HaveHy B 3asiBi npo HagaHHA GaHKiBCbKOro
npoaykty/nocnyrun, abo Ha agpecy, 3a3HayeHy B iHWOMY AOKYMEHTI, HagaHomy Ao baHky (chakT BianpaBneHHst NiaTBepaXXyeTbes
MOLUTOBMM PEECTPOM);

- HanpasneHHs KnieHTy nosigomneHHs y surmsagi SMS-nosigomneHHs Ha PiHaHCOBUI HOMep TenedoHy 3a3HaYeHoro
B 3asBi Npo HagaHHsA B6aHKIBCbKOro NpoAykTy/nocnyru, abo B iHWOMY AOKyMEHTI HagaHoMy A0 BaHky.

2.6.4.4. IMpo 3miHy ymoB [loroBopy npo cnoxune4un kpeant/KpeamTHOro 4oroBopy; Npo AOCTPOKOBE posipBaHHA [Jorosopy
npo cnoxusunin kpeaut/KpeouTtHoro gorosopy, B pasi (y cnoci®, wo fae 3Mory BCTAHOBMTW AaTy BiAnNpaBrieHHst Takoro
NOBIJOMINEHHS):

- oTpumaHHsi KnieHtom nosigomneHnHs B Cuctemi gucTaHuinHoro 6aHkiBcbkoro obcnyroByBaHHs/ MOGINbHOrO gopatky
«NEOBANK ans Bcix», npo wo B baHky 36epiraetbcs BignosigHa iHhopmalis;

- BpYyYeHHs1 KnieHTy nncbMOBOro NoBigoMIeHHst ocobucTo nig nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIIEHHS Ha agpecy KnieHTa 3asHayveHy B 3asBi npo HagaHHs 6aHKiBCbkoro
npoaykTy/nocnyrun, abo Ha agpecy, 3a3HayeHy B iHLLOMY AOKYMEHTI, HagaHoMy Ao baHky (dakT BignpaBneHHs nigTBepAXYETLCS
NOLLTOBUM peecTpom abo KBUTAHLIE/YEKOM, BOAHUM MNOLUTOBUM BiaAiNeHHsIM BignpaBHUKA);

- HanpasneHHs KnieHTy nosigomneHHs y Burnaai SMS-nosigomneHHst Ha ®iHaHCcoBMIM HOMep TernedoHy, 3a3Ha4eHoro
B 3asBi Npo HagaHHsa 6aHKIBCLKOro NpoAyKTy/nocnyru, abo B iHWOMY AOKYMEHTI HagaHoMy Ao baHky.

2.6.4.5. 3 iHdopmauieto (y cnocib, WO [Jae 3mMory BCTaHOBUTM [aTy BigMNpaBreHHs TaKoro MOBiAOMIEHHS),
nepenbadeHoto MNpaBunamu pospaxyHky GaHkamu YkpaiHu 3aranbHOi BapTOCTi KpeauTy Ansi CnoXuBada Ta pearnbHoi pivyHoi
NPOLEHTHOI CTaBKM 3a [OrOBOPOM MPO CMNOXMBYMIA KpPeauT, 3aTBepaXeHummu nocTtaHoBotk [lpaeniHHa HBY Ne49 Big
08.06.2017poky, npo ymosu kpedumysaHHsi 8 AT «AKb «KOHKOPL» (a makox (020 micue3Haxo0xeHHs: YkpaiHa, 49000,
[Hinponemposckka 0bn., micmo [Hinpo, nnowa Tpoiybka, ByOUHOK 2), a came: MOXIugy CyMmy Kpedumy; CMpPOK, Ha sKul
Kkpedum moxe 6ymu odepxkaHul; HeobxiOHicmb 30ilicCHEHHSI OUiHKU MalHa ma, SKUW,0 maka ouiHka € HeobxiOHO, KUM 80Ha
30ilicHIOEMbCS, Uinbose rnpu3HadyeHHs1 Kpedumy, ¢hopmu (io2o 3abe3rneyeHHs;, HasieHi ¢hopmu KpedumyeaHHS 3 KOPOMKUM
onucom eidMiHHocmeUl MiXX HUMU, 30Kpema M 30008'93aHHAMU KrieHma; npoueHmHa cmaeka 3a Kpedumom ma ii mun;
OpieHMOBHY CYKyrHy eapmicmb Kpedumy i eapmicmb 8Cix Cyrnpo8iOHUX MOCye, a MaKoX iHWUX hiHaHcosux 30008’s13aHb, SKi
roe’sisaHi 3 ompumaHHsiM, 06CTy208y8aHHSIM ma ro2auwleHHsIM Kpedumy; 8apiaHmu rno2aweHHs Kpedumy, 8KITHYaroYu KirlbKicmeb
nnamexis, ix nepiodu4yHicme ma obcsieu; MOXugicmb ma ymMoau O0CMPOKOBO20 MOBEPHEHHS Kpedumy, nepesaau i HeGOoIiKU
MPOrOHOBaHUX CXeM KpedumysaHHs; sidomocmi rnpo me, sk KnieHm moxe odepxxamu doknadHiwy iHgpopmauiro, - B pasi
nignucanHa KnieHtom 3asBu nNpo HagaHHs GaHKiBCbKOro mpoAyKTy/mocryru And OTPMMaHHsa BigMmoBigHOI nocnyru, obpaHoi
Bi4NOBIAHO 4O HaAaHOT iHChopMaLi.

2.6.4.6. Npo BuMory noraweHHs boproeux 3060B’a3aHb KnieHTta y BignosigHocTi go My6niyHoro goroeopy (y cnocio, Lo
[ae 3Mory BCTaHOBWTW AaTy BiAnNpaBreHHs Takoro NoBiAOMIEHHS) — B pasi:

- OoTpuMaHHs KnieHTom noeigomneHHs B CucTeMi gucTaHuinHOro 6aHkiBcbkoro o6enyroByBaHHs/ MOGinbHOro gogatky
«NEOBANK pans Bcix» , npo wo B BaHky 36epiraetbcs BignosigHa iHpopmalis;

- BpYy4YeHHs1 KnieHTy nMcbMoBOro noeigoMrneHHst ocobucTo nig nignuc;

—
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- HanpaBfeHHs NMCbMOBOrO MOBIAOMIEHHA Ha agpecy KnieHTa 3asHayveHy B 3asBi nNpo HagaHHSA 6aHKiBCbKOro
npoaykTy/nocnyrun, abo Ha agpecy, 3a3HayeHy B iHLLOMY JOKYMEHTI, HagaHoMy Ao BaHky (hakT BianpasneHHs nNiaTBepaKyeTbCA
NOLLTOBUM peecTpom abo KBUTaHLIE/HEKOM, BUAAHUM NOLUTOBUM BiAAiNEeHHSIM BignpaBHUKa);

- HanpasneHHs KnieHTy nosigomnenHs y Burnaai SMS-nosigomneHHs Ha ®iHaHCOBUI HOMep TenedoHy, 3a3HavyeHoro
B 3asBi Npo HaAaHHA 6aHKIBCLKOro NpoAykTy/nocnyru, abo B iHLWOMY AOKYMEHTI HagaHoMy Ao baHky.

2.6.4.7. lNpo 3MiHy NPOLEHTHOT CTaBKK, L0 HapaxoByeTbCA Ha Bknaa Ha BuMory — B pasi po3MillleHHss BaHkom BignoBigHOT
iHpopmauii Ha OdilinHoMy canTi BaHky) Ta Ha iHbopMaLinHux cteHaax y BipainenHsx Banky 3a 30 (TpuauaTb) kaneHgapHUX
[OHiB 4O AaTy BBeAEHHS 3MiH B Aito, Ta BiACYTHOCTI Big KnieHTa Ha gaTy BBeAEeHHS BiAnNoBigHMX 3MiH B fito 3asiB1 Npo po3ipBaHHs
[oroBopy nNpo HagaHHa 6aHkiBCcbKoro npoaykty/nocnyru ta/abo 3assu Npo posipBaHHs [ybniyHoro 4orosopy, WO BBaXa€eTbCA
NpURHATTAM KnieHTOM 3a3HayeHunx 3MiH, BianosiaHO Ao YactnHu 3 ctaTTi 205 LinsinbHoro koaekcy Ykpainu.

2.6.4.8. Y pasi 3giicHeHHs1 bBaHkom Ta/abo KnieHToMm ogHiei abo kinbkox ain, a came (y cnocib, Wwo aae 3aMory BCTaHOBUTU
AaTy BiAnpaBfieHHs Takoro NoBiJOMIIEHHS):

—  BpyYeHHs KnieHTy NMcbMOBOro NoBigoMeHHst ocobucTo nig nignuc;

— nepedaya NMCbMOBOTO MOBIAOMITEHHS B YCTAHOBY MOLUTOBOMO 3B'A3KYy Af1S BiANPaBMNEHHS Ha agpecy, 3asHayeHy B
3asBi Npo HagaHHa 6aHkiBCbKOro npoaykTy/nocnyrin, abo Ha agpecy 3asHadveHy KnieHTom B iHLLOMY JOKYMEHTI, HagaHomy Ao baHky;

—  HanpaBfieHHs1 MMCbMOBOTO MOBIAOMIIEHHST Ha agpecy KnieHTa 3asHaveHy B 3asBi Mpo HadaHHS GaHKIBCLKOrO
npogykty/nocnyrn, abo Ha apgpecy 3as3HayeHy KrieHTom B iHLWOMY [OKyMeHTi, HagaHoMmy [0 baHky (dakT BignpaBneHHs
NiATBEPOXKYETHCA NOLUTOBUM PEECTPOM);

—  oTpumaHHs KnieHtom nosigomMneHHsi B Cuctemi gncTtaHuiiHoro 6aHkiBcbkoro ob6cnyroByBaHHs / MOGinNbHOro goaatky
«NEOBANK gans Bcix», npo Lo B baHky 36epiraetbcs BignosigHa iHpopmauis;

- HanpaeneHHs KnieHty nosigomneHHa y Burnsai SMS-nosigomneHHa Ha ®iHaHcoBu Homep TenedoHy
3a3HaveHoro B 3asBi Npo HagaHHA 6aHKIBCbKOro NpoaykTy/nocnyru, abo B iHWOMY 4OKYMEHTi HagaHoMmy Ao baHky.

KnieHT BBaXxaeTbCA NOBIAOMMEHNM HaBiTb Y TOMY BWMNaAKy, KONM MUCbMOBE MOBIAOMMNEHHS, HajicrnaHe baHkom Ha noro
OCTaHHI0 BigoMy agpecy/diHaHCOBUA HOMep TenedoHy (3a3HayeHy B 3asBi NPO HagaHHSA GaHKIBCLKOro npodykTy/nocnyru Ta/abo
NMCbLMOBO nosigomMneHa KnieHTom) He B6yno oMy AOCTaBMNEHO (BPYYEHO) HE3aNEXHO Bif NMPUYMH.

2.6.4.9. NignncanHsam 3asBu Npo HagaHHa BbaHkiBcbkoro npoaykTy/nmocnyri baHk Ta KnieHT gomMoBunuchb, Wo y BUNagky
Hesroau KnieHTta i3 3anponoHoBaHumu BaHkoM 3miHamu go [oroBopy Npo HadaHHs GaHKiBCbKOro mpoaykTy/mocrnyru (Moro
nybnivyHoi yactuHu Ta/abo iHAMBIQyanbHOI YacTuHM), B TOMy 4Yuchi Ao Tapudis(3a BuknoyeHHsM Tapudis, nepenbadveHux
KpeautHum gorosopom), KnieHT 3060B’A3aHui He nisHiwe Hixk 3a 3 (Tpu) OnepauiiHnx (poboumx) oHi A0 AaTn HabpaHHSA YMHHOCTI
BigMOBiAHNX 3MiH:

(a) axkwo KnieHT He noroauscs 3i 3MiHamMu A0 okpeMux nyHKTiB yb6niyHoro gorosBopy Ta/abo 3i amiHamu go Tapudis
(3a BuknoyeHHaM TapudiB, nepenbavyeHUx KpeauTHUM [OroBOPOM), y BignoBigHOCTI A0 dAkux baHk Hapae KnieHTy
npoayktu/nocnyrn - KnieHT 3060B’A3aHui BUKOHaTV BCi OOOB’SI3KM 3a BignoBigHMM [JOroBOpoM Npo HapgaHHA GaHKIBCbKOro
npoaykty/nocnyrn Ta nogatn go baxky 3asBy npo posipBaHHSA [JoroBopy npo HagaHHs GaHKiBCbKOro MpOAyKTY/MOCNyru, iHLWi
BaHkiBCbki NpogyKTU/NoCnyri NPOAOBXKYOTb CBOKO Aito.

(6) sxwo KnieHT He noroguecsa 3i 3miHamu po ly6niyHoro poroBopy, siKi cTocylTbCA Bcix BaHKiBCbkMX
npoaykTiB/nocnyr, o nponoHyoTecs BaHkom B pamkax IMy6niyHoro gorosopy - KnieHT 3060B’A3aHnii BUkoHaTh BCi 060B’A3KM
3a MNy6niyHum gorosopoM Ta noaaTtv Ao baHky 3asBy npo posipsaHHs MNybniyHoro gorosopy.

2.6.4.10. B pasi otpumanHs Big KnieHta 3assu npo posipeaHHs NybniyHoro gorosopy:

— BbaHk npunuHsie obcnyroByBaHHA KnieHTa 3a BciMa BaHkiBCbkvMuM mpogykTtamu/nocnyramu, wo 6ynm odopmneHi
KnieHtom B pamkax My6niyHoro goroBopy, Ta BCi 3000B’A3aHHst BaHka CTOCOBHO HafaHHsi Nocnyr 3a BignoBiaAHMMM BaHkiBCbkMMMn
npoAyKTamw/nocnyramu NpUNUHATLCS;

—  CTPOK KiHLEBOro BMKOHaHHSA Bcix 3000B’si3aHb KnieHTa 3a Bciva [oroBopamMu npo HagaHHsS 6aHKiBCbKoro
NpoayKTy/NMocnyr1 € Takum, Lo HacTaB, Yy 3B'A3Ky 3 YiM KnieHT 3000B’si3aHWI B Taky OaTy BMKOHaTW BCi CBOI 30060B’A3aHHs 3a
My6niyHnm goroBopom B NoBHOMY 06cs3i. B pasi HeBMKOHaHHsSt ab0 HEHaneXHoro BUKOHaHHs KnieHtom 30608’s13aHb 3a My6nivHnm
[OroBOopoM B 3a3HadeHuin TepMiH, KnieHT 3000B'a3aHui crnnatutu cymy 3aboprosaHocTi nepes baHkom 3 ypaxyBaHHAM
BCTAHOBIIEHOIO iHAEKCY iHNAUii 32 BeCb 4ac MPOCTPOYEHHS, TPW MPOLEHTWU PiYHMX BiA MPOCTPOYEHOI CymW, MPOLEHTU 3a
NigBMLLIEHOK MPOLIEHTHOK CTaBko Ta/abo wTpad, Ta/abo neH, po3paxoBaHy 3a KOXEH AeHb MPOCTPOYEHHSI BMKOHAHHS
3000B’A3aHb, 3rigHO 3 Tapudamu baHky Ta BignosigHum [JoroBopoM nNpo HagaHHSA 6aHKIBCbKOro MPOAYKTY/MoCnyru;

—  SIKLO Ha TaKy aaTy, B pamkax [My6niyHoro goroBopy po3mileHuii Bknag — 3 uiei aatv Bknag BBaXxaeTbcs 4OCTPOKOBO
posipBaHuM 3a iHiuiaTiem KnieHta y BignosigHocTi 4o [JoroBopy 6aHKIiBCbLKOro Bknagy.

My6niyHW OOroBip € po3ipBaHNM 3 MOMEHTY MOBHOMO BMKOHAHHSA 3060B’A3aHb CTOPIH 32 HUM.

2.6.4.11. HeotpumaHnHs BaHkom oo gatv HabpaHHs YMHHOCTI 3MiH o MybnivyHoro gorosopy, B ToMy yvcni o Tapudis Ta
YMoB HapaHHA 6aHKIBCbKUX MNpPOAYKTIB/MOCHyYr, nncbmoBoi 3asBn Npo posipBaHHSA [doroBopy npo HagaHHs GaHKiBCbKOro
npoaykty/nocnyrn Ta/abo 3asiBu npo posipBaHHs [ybniyHoro goroeopy, cBiguMTe npo 3rogy KnieHTa 3 3anponoHoBaHUMMU
3miHamu o lMy6nivyHoro goroeopy, B ToMy yncni Ao Tapudis Ta YMOB HagaHHs 6aHKiBCbKMX NPOAyKTiB/Nocnyr, a noganbLue
o6cnyroByBaHHA BaHkom KnieHTa 3a BignoBigHMK BaHKiBCbkMMU NpodyKTamu/nocnyramu 34iNCHIOETLCS 3 BpaxyBaHHSIM TaKMX
3MiH.

2.6.4.12. Axwo oaHe abo aekinbka 3 nonoxeHb MybniyHoro goroeopy € abo cTaTb HEAINCHUMU 3 Byab-sKOT NPUYNHM,
Le He € NiACTaBor Anst NPU3YNUHEHHS Ail iHWKnX nonoxeHs Ny6niyHoro gorosopy.

PO3A4iN 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKINAAIB
3.1. Llei posgin BM3Ha4Yae yMOBU po3MilLleHHs1 BknagiB (sk CTpokoBux BknagiB, Tak i Bkrnagie Ha BMMoOry), nopsiook
BiOKpUTTA BknagHux paxyHkiB, 34iCHEHHS onepaui 3a BknagHumm paxyHkamu, NOpsiaoK BCTAHOBMEHHSA PO3Mipy MpOLEeHTHOT
CTaBKW, WO HapaxoByeTbCs Ha Bknag, nopsgok HapaxyBaHHs MpoueHTiB Ha Bkrag, CTpoku Ta mopsgok 3apaxyBaHHSA Ta
NMOBEPHEHHST KOLUTIB 3 BknagHoro paxyHky, a Takox iHwi ymMoBM, 06¢cnyroByBaHHs BknagHux paxyHkis.

—
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3.2. BknapHi onepadii y BaHky 3a y4acTio KnieHTa 34iicHIoTECA Ha nigcTasi yknageHoro Mk baHkom i KnieHtom JJorosopy
6aHKIBCLKOro BKkNaay, K1 yKNagaeTbes WNSXoM odhopmIeHHs 3asBu Npo po3millieHHss 6aHKIBCbKOro Bknagy, Y BiAnoBigHOCTI 40
YMOB po3MiLLeHHs BaHKIBCbKMX BKNaAiB Ta Lporo [NybniyHoro gorosopy.

3.3. Mopspok po3miweHHA Bknaay

3.3.1. 3 meTtoro ocpopmneHHs Bknagy KnieHT 3BepTaeTbca Ao baHky 3 3asBoto Npo po3milleHHst 6aHKIBCbKOro Bkragy, B
SKIN (IKCYIOTBCS KOHKPETHI NapameTpu obpaHoro HUM BUAay H6aHkiBcbkoro Bknagy, B TOMy yncni, cyma, CTpok, Bua Bknagy, Bara
Ans 6aHkiBCbKMX MeTaniB TOBTO BCi iCcTOTHI ymoBM [loroBopy 6aHKiBCLKOro Bknaay.

3.3.2. Bug Bknagy obupaetbca KnieHTOM caMoOCTiiHO 3rigHO 3 YMoBaMu 3anydeHHsi 6aHKiBCbkUX BKNagis,
onpuniogHeHnmmn Ha OdiuinHomy cawnTi BaHky Ta/abo poamilieHnmu y BigaineHHax BaHky.

3.3.3. Ha nigctasi odpopmneHoro [lorosopy 6aHkiBCbKkoro Bknaay, baHk npuiimae Ha 36epiraHHs Big KnieHTa 6aHkiBCbKkMI
Bknap Ta 3060B’A3yeTbes Bunnatutu KnieHty cymy Bknagy i npoueHT Ha Bknag Ha ymoBax Ta B MOpsiAKy, BCTAHOBMEHWMU
[orosopom 6aHkiBCbKOro Bknagy, YMoBamMu 3anyyeHHs 6aHkiBCbkux Bknazis Ta MybnivyHoro gorosopy.

3.3.4. [orosip 6aHkiBCbKOro Bkragy Habvpae YMHHOCTI 3 MOMEHTY nignucaHHss CTopoHaMu, CKpinneHHs neyaTtkoto baHky
BignoeigHo 0o n. 2.5.12 yporo foroBopy Ta /abo 3 MOMEHTY nignucaHHs B enekTpoHHoMmy Burnsai YEI 3 6oky knieHTa Ta
KBanicpikoBaHMM MiANMCOM YNOBHOBaXKeHOro npadiBHuka banky 3rigHo n. 2.5.15. uboro JoroBopy, 3asiBu Npo po3MilieHHs
6aHkiBCbKOro BKknagy Ta 3apaxyBaHHS cyMu Bknagy, 3asHaveHoi B 3asiBi Npo po3mileHHs 6aHKiBCbKOro Bknagy, Ha BknagHui
paxyHok (data 3anydeHHs Bknagy). [Jorosip 6aHKiBCbKOro Bknagy € HeyknageHuMm y pasi HenepepaxyBaHHSA/ He BHECEHHS
KnieHTom Ha BknagHum paxyHOk rpoLioBoi cymu (6aHKiBCbKMX MeTanis) B Cymi Bknagy, BcTaHOBMNeHi 3asB00 NPO PO3MILLLEHHS
6aHkiBCbKOro Bknaay, B AeHb yknageHHs [oroBopy 6aHkiBCbKOro Bknaay, Ta BknagHuin paxyHoK nignarae 3akputTio.

3.3.5. BHeceHHs1 Bknagy Ha BknagHui paxyHok Ta nopanblue MOMoBHeHHs BkrnagHoro PaxyHky (SKwo ymoBamu
BignoeigHoro GaHkiBcbkoro Bknagy nepen6avaeTbCA MOXMMBICTb [OAATKOBOTO BHECEHHsI KOLITIB (MormoBHeHHA Bknagy))
30iMCHI0ETLCS TOTiBKOK abo LINsxom nepepaxyBaHHs B 6e3roTiBkoBi doopMi 3 BnacHoro paxyHky KnieHTa, BigkpuToro B baHky,
3 iHworo paxyHky KnieHta, abo Haginwnm Ha im's KnieHta Big, iHWOI ocobu 3 gogepaHHAM BUMOT YMHHOIO 3aKOHOAaBCTBa, B
LUbOMY pasi, BBXA€ETbCH, WO KnieHT noroamecsa Ha ogepXaHHA rpoLLOBMX KOLUTIB Bif iHWOI ocobu, HagaBLu il HeobXigHi AaHi
npo cBin BknagHuii paxyHok.

BHeceHHs GaHkiBCcbkoro metany Ha BknagHuii meTaneBuin paxyHOK Ta noganblue NOnoBHeHHA BknagHoro metanesoro
paxyHKy (sKkwo ymoBamu 6aHkiBcbkoro Bknagy B 6aHKiBCbkUX MeTanax nepenbavyaeTbCa MOXMBICTb [OAATKOBOrO BHECEHHS!
KOLUTiB (MONOBHEHHs1 Bknagy) 30iNCHIOETLCS LUMAXOM:

- nepepaxyBaHHs BignoBigHUX GaHKiBCbKMX MeTaniB 06niKoBOi Macy B TPOMCBKMX YHLISIX 3 MOTOYHOro MeTarieBoro
paxyHKy BknagHuka Ha Moro 4eno3vTHUIN paxyHoK B GaHKiBCbKMX MeTarnax.

- NepepaxyBaHHsi BiANoBigHNX GaHKIBCbKMX MeTaniB 3 MOTOYHOIO paxyHKy BknagHuka B 6aHkiBCbkux metanax, ski 6ynm
BHECEHi Ha HbOro MiPHUMW 3MMBKaMMW.

3.3.6. powosi kowTn, NpunHATI BaHkom B micnsonepauiiini Yac, BUXigHWA, CBATKOBMI abo iHWWIN Hepobo4mn AeHb,
3apaxoBylOTbCA Ha BknagHum paxyHOK B mepluvi 3a LUM BUXiAHUM, CBSATKOBMM abo iHWMM HepoGouum gHem OnepauinHui
(pobounit) oeHb, sKWO iHWe He nepeabayveHo B [loroBopi 6aHKiBCLKOro Bknagy.

3.3.7. BHeceHHsi KnieHToM rpoLluoBmx KoLLTiB/6aHKIBCbKMX MeTaniB NigTBEpAXYETbLCS BiANOBIAHUM LOKYMEHTOM: OLlaaHa
KHWXKKa Ta/abo KBUTaHList 3 BiAMITKOI Kacupa Lo[0 BHECEHHST KOLUTIB/6aHKIBCbKMX MeTaniB Ha BknagHui paxyHok Ta/abo iHwwui
OOKYMEHT, LUO il 3aMiHIOE | SK1A BUAAETBCS 3rigHO 3 BHYTPILLHIMM NONOXEHHAMN BaHky.

3.4. TlpoueHTHa cTaBKa Ta HapaxyBaHHSl NPOLEHTIB

3.4.1. baHk BMNNayye BKNAAHUKOBI NMPOLEHTM Ha CyMy BKragy B pO3Mipi, BCTAHOBNEHOMY [OroBOpPOM GaHKiBCbKOro
Bknagy BignosigHo oo ymos [loroBopy 6aHKiBCbKOro Bkragy.

3.4.2. Po3Mip NpoLEeHTHOI CTaBKu:

3.4.2.1. Po3swmip npoueHTHOi cTaBku 3a CTpokoBuM Bknagom 3asHavaeTbcst B 3asBi NpPO poO3MilleHHA BaHKiBCbKOro
BKnagy.

Po3mip npoueHTHOI cTaBkM Ha Bknag B pasi JoCcTpokoBoro posipeaHHs Aii loroBopy 6aHkiBCLKOro BKagy 3a iHiliaTveowo
KnieHTa BcTaHOBNOETLCSA BigNoBigHO A0 yMoB [loroBopy 6aHKIBCLKOro Bknaay.

Mpu goctpokoBOoMy NoBepHeHHI cymu Bknagy abo yactuHm cymu Bknagy, BaHk 3gilicHOE nepepaxyHOK HapaxoBaHMX
Ta/abo cnnavyeHnx NPOLEHTIB 3a haKTUYHY KiNbKiCTb AHIB 3 4aTW HACTYMHOI 3a AHEM HAOXOAXKEHHS KOLTIB Ha BknaaHuin paxyHok
[0 JaTwn, Wo nepenye Aati NoBepHeEHHs1 cyMu Bknagy Ha ymoBax, nepeabavennx [JoroBopom GaHkiBCbkoro Bkragy. Mpu ubomy,
KnieHT popyyae BaHKy BupaxyBaTu pi3HMLIO MiX CyMOIO paHile cnnadveHmx KnieHTy npoueHTiB Ta CymOlo, WO HanexuTb OO
BMNNAaTU MO NepepaxyBaHHI0 i3 OCHOBHOI cymu Bknagy, SKWo Taka pisHuus Mae Micue.

3.4.1.2. Posmip npoueHTHOI cTaBkM 3a Bknagom Ha BMMOry MoXxe 3MiHIOBaTUCh NPOTAroM CTPOKY 3aryyeHHs1 Takoro
Bknapy. Ha cymy Bknaay Ha Bumory baHk HapaxoBye npoueHTu B BantoTi Bknaagy Ha Bumory 3a gitodoto B BaHky cTaBkoto.

Y Bunagky 3MmiHW cuTyauii Ha rpoLlOBO-KpeaUTHOMY puHKY YKpaiHun bBaHk mae npaBo BignoBiAHWM pilleHHAM
KonerianbHoro opraHy 3miHioBaT# abo OOMOBHOBaTU YMOBM 3anyyeHHs GaHKiBCbKMX Bknagie ans Bknagie Ha Bumory 6e3
notpe6bu nignucanHs CtopoHamu [JoroBopy npo 3miHy [loroBopy 6aHKiBCbKOro Bknagy.

B pasi 3miHu po3mipy NpoLEHTHOI CTaBKM, Ska HapaxoByeTbCA Ha Bknag Ha Bumory, baHk noBigomnse npo Taki 3mMiHu 3a
30 (TpmAuATb) KaneHa4apHUX AHIB 4O AaTK X BCTYNY B Ait0 3rigHo nyHKTy 2.7.3. MNy6niyHoro 4oroBopy, SKLWO iHLWe He nepeabdavyeHo
ymoBamu BignosigHoro [loroBopy 6aHKiBCbKOro Bknaay.

3.4.2. TpoueHTn Ha cymy Bknagy, HapaxoBylOTbCA B BantoTi Bknagy LWOMICAYHO 3@ KOXHUA pO3paxyHKOBWUA Mepioa.
Po3paxyHkoBuWIN nepiog NOYMHAETHLCA 3 NEPLLOro KaneHaapHOro AHSA 3BiTHOMO MiCAUS Ta 3akiHYyeTbCsl OCTaHHIM KaneHaapHUm
OHeM 3BiTHoro micaus. MNepwnii po3paxyHKOBUI nepiod MOYMHAETLCS 3 AHSA, HACTYMHOro 3a AHEM HaaXOKEHHS KOLUTIB Bif
KnieHTa, ocTaHHin po3paxyHKOBUI Nepiof 3aKiH1yeTbCA AHEM, LLO nepeaye AHI0 noBepHeHHs Bknagy. OctaTouHuin po3paxyHoK
30iACHIOETLCA B AEHb 3aKiHYeHHS1 CTPOKY po3mileHHs Bknagy ogHoyacHo 3 noBepHeHHAM Bknagy. Basoio ansa HapaxyBaHHA
NPOLEHTIB € (PaKTUYHWIA 3annLLIOK Ha BKNagHOMY paxyHKy. Y BUNaaKy 34iMCHEHHS 400AaTKOBMX BHECKIB HapaxyBaHHS NPOLEHTIB
BiAOyBaeTbCA 3 HACTYMHOrO AHSA 3a AHEM 3apaxyBaHHS OOAATKOBOro BHECKY Ha BknagHwuii paxyHOK OO OHS, SIKMA nepenye
aKkTMYHOMY NoBepHeHHI0 Bknaay, sikwo iHwe He nepeabayveHo BianosigHUM [JoroBopom 6aHKIBCbKOro BKNagy.
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3.4.3. Tpu BHeceHHi abo nonoBHeHHi Bknagy, y BMXiaHi, cBATKOBI (HepoboYi) AHi, HapaxyBaHHA NpoueHTiB Ha Bknag abo
Ha CyMy Takoro NonoBHEHHS 34iMCHIOETLCSA 3 HACTYMHOro poboyoro (onepauinHoro) AHs 3a AHEM 3apaxyBaHHS rPOLLOBOI CyMu
Ha BknagHuii paxyHoK, SKLO iHWe He nepeabaveHo BignoeigHum JoroBopom 6aHKiBCbKOro BKragy.

3.4.4. Tlpwn po3paxyHKy NpoLeHTiB 3a Bknagom npunmaetbecs MeToq «dakT/dakT» hakTuyHa KinbKicTb AHIB y MicsAui Ta
poui, SIKLOo BKNaza po3MillleHWIn B HauioHarnbHil BantoTi Ta 6aHkiBCbknx MeTanax abo 360 gHiB y poui, AKLWO BKNag po3MilLeHuUi
y iHO3eMHi BantoTi, Mpu YoMy [ieHb NOBEPHEHHS (CNaTh) KOLUTIB MpU pO3paxyHKy NPOLEHTIB He BpaxoByeTbcs. HapaxyBaHHS
BiJCOTKIB 3a BKNajaMu NPUNMHAETBCA B OeHb NoYaTKy npoueaypy BuseaeHHs OOHAOM rapaHTyBaHHs BKragiB ¢isanyHMX ocib
BaHky 3 puHKy (y pasi npunHatTa HauioHansHuM 6aHKOM YKpaiHu pilleHHs Npo BigknMKaHHA GaHKIBCBKOI MiLeH3ii Ta niksigadiio
6aHKky 3 niacTas, BU3HAYEHUX YaCTUHOW APYyroto cTatTi 77 3akoHy YkpaiHn «[Mpo 6aHku i 6aHKIBCbKY AiSNbHICTL», — Yy O€Hb
NPUNHATTA pillEHHS NPO BiAKNUKaHHA 6aHKiBCLKOI NiLeHsiT Ta nikeigauito baHky).

3.4.5. Bunnarta npoueHTIiB 3a BKnagom

3.4.6.1. Bunnata npoueHTiB 3a BKNagamun B HaUiOHanbHiN Ta iHO3eMHi BantoTax 34iNCHIOETLCS LUMSXOM nepepaxyBaHHs
Ha PaxyHok (notouyHuii) KnieHTta, 3a3HayeHur B 3asBi npo po3miweHHss 6aHkiBcbkoro Bknagy. MNpw KaniTanisauii npoueHTis,
HapaxoBaHi MPOLEHTM NepepaxoByTbCA Ha BknagHui paxyHok.

3.4.6.2. BunnaTa npoueHTiB 3a Bknagamu y 6e3roTiBKoBMX GaHKIBCbKMX MeTanax 3AifCHIOETbCA Yy BamnioTi BKragy Ha
mMeTaneBuin paxyHok KnieHTa. 3a yac 36epiraHHs HapaxoBaHUX MPOLEHTIB Ha BKNagHOMY (4EMO3UTHOMY) paxyHKy Ha ix cymy
NPOLIEHTN HE HAPaxOBYHOTLCS.

3.4.6.3. Bunnata npoueHTiB 3a BKNagamu y roTiBkoBux O6aHKiBCbkUX MeTanax (3 ¢i3au4HOK NOCTaBKOK) 34INCHIOETLCSA B
Maci HapaxoBaHUX MPOLIEHTIB, Ska Moxe Oyt 3abesneyeHa 3nuBkaMn GaHKIBCLKUMX MeTaniB HOMIHANoOM He MeHLU HiX 5 rpam
(BUKOPMCTOBYHOYM ANA LbOr0 MiHIMAnbHO MOXIMBY KiNbKICTb 3MMBKIB MakCMMarnbHO MOXIMBOI Macu) Ta B TPUBHEBOMY
€KBiBaneHTi Macu HapaxoBaHUX NPOLEHTIB, sika He MoXe OyTun 3abe3neveHa MipHUMU 3NIMBKAaMU HOMIHANOM He MEHLL HiXX 5 rpam,
no odiuiiHomy kypcy HauioHanbHoro 6GaHKy YKpaiHM Ha gaTy BWUMnatv MPOLEHTIB LUMSIXOM MepepaxyBaHHA KOLUTIB B
HaLioHanbHil BanoTi HAa NOTOYHWIA/KApPTKOBUIA paxyHOK BknagHuka B rpuBHi.

3.4.6. Akwo parta BMNNaTM HapaxoBaHUX MPOLEHTIB Mpunagae Ha BUXiOHUNA, Hepobounin abo CBATKOBUM AEHb, TO iX
BMnNnara 3gincHieTsca baHkoMm y HacTynHuin nepwwuin OnepauinHuin (pobounii) geHb nicns BuxigHoro, Hepoboyoro abo
CBHATKOBOro AHs abo, 3a yMOBU HAassBHOCTi TEXHIYHOI MOXIMBOCTI, AeHb BU3HayeHun n.3.4.6. MNMybniyHoro gorosopy.

3.4.7. Axkwo ue nepegbadeHo BMMOramm Ail0HOro 3akoHofgaBcTBa YKpaiHu baHk Moxxe BUCTynaTu NnogaTtkoBUM areHToM
woao cnnatu oo 61aXeTy cyMu noaaTtky, HapaxoBaHOro 3a CTaBKow, BU3HadeHow NogaTtkoBuM KogekcoM, i3 3aranbHoi cyMu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWIA) MiCALb HAa CyMM BaHKIBCbKMX BKIaAHWX (4EeNO3UTHUX) PaxyHKiB.

3.5. lMoBepHeHHsa Bknaay

3.5.1. NoBepHeHHs1 CTpOKOBOro BKragy no 3akiH4eHH0 CTPOKY 3any4YeHHs.

3.5.1.1. losepHeHHs Bknagy 3gincHeTbea Ha PaxyHok (noTovHuin) BknagHuka, 3a3HaveHnin y 3assi Npo pO3MiLLEeHHS
OaHKiBCbKOro BKNagy, SKWO iHWe He nepenbadeHo BianoBigHMM [oroBopom OaHKiBCbKOro Bknagy abo ymMoBaMu YMHHOMO
3aKOHOOABCTBA YKpaiHW.

NMoBepHeHHs cymun Bknaay B 6aHKiBCbKMX MeTanax

3.5.1.2. TNoeepHeHHs Bknapgy 3gincHioeTbca BaHkom B [Oaty noBepHeHHs Bknagy, ska 3a3HadeHa y 3asiBi npo
po3mileHHs1 6aHKiBCbKOro Bkragy, kpim Bknagis, ymoamu sknx nepenbadeHo MNMponoHrauiio JoroBopy 6aHkiBCbKOro Bknaay.

3.5.1.3. Axwo [ata noBepHeHHs Bknagy (Moro 4acTuHM) Ta npoueHTiB 3a Bknagom, 3asHaveHa B 3asiBi npo
po3MilleHHs1 GaHKIBCbKOro BKMagy npunagae Ha CBATKOBWUW, BMXiAHUA abo Hepobouvin AeHb, Bunnarta rpoLIOBMX KOLUTIB
30iNCHI0ETLCS B HacTynHuin OnepauinHuin (pobounin) AeHb Micnsa Takoro CBATKOBOro, BUxigHoro abo Hepoboyoro aHst abo, 3a
YMOBW HassBHOCTi TEXHIYHOT MOXIMBOCTI, came B [laTy noBepHeHHs Bknagy.

3.5.2. OocTpokoBe noBepHeHHSA CTpOKOBOro Bknaay 3a iHiuiatuBor KnieHra.

3.5.2.1. KnieHT mae npaBo 3BepHyTUCS A0 baHky 3 NMMCbMOBOI BMMOrOK NMPO MOBEPHEHHst cymn Bknaay, abo noro
YacTUHM SKWO iHWe He nepenbadeHo BignosiaHUM [oroBopom GaHKIBCbKOro Bknagy abo ymMoOBaMu YMHHOMO 3akOHOLABCTBA
YKkpaiHM [0 3akiH4eHHs CTpOKy 3anydeHHs Bknagy — 3asBoi npo posipeaHHa [JoroBopy npo HadaHHA GaHKiBCbKOro
npoayKkTy/nocnyru, He Mi3Hille HiX 3a 2 KanenHAapHWX AHi 4O 3annaHoBaHOi AaTh noBepHeHHs. CTOPOHM AiNwWnu 3roau, Wo y
BMNaJKy NoBEpPHEHHs1 cymu Bknagy abo oro YyacTtuHu 0o 3aKiHYeHHst CTpoky Aii Bknaay, BuaHayeHoro B 3asBi Npo po3MileHHs
GaHkiBcbkoro Bknagy, [orosip ©OaHKiBCbKOro BKMNagy € AOCTPOKOBO po3ipBaHUM 3 iHiuiatvBu KnieHTa 3 Hacnigkamu,
BCTaHoBneHumu n. 3.5.2.2 uporo My6niyHoro gorosopy.

3.5.2.2. TNpwn noBepHeHHi CTPOKOBOro BkNagy A0 3akiHdeHHs CTpoKy 3any4veHHs Takoro Bkmagy, npoueHTn Ha Bknag
HapaxoBylOTbCA Ta CNNayyloTbCHA 3a MPOLEHTHOK CTaBKOK B PO3Mipi, BM3Ha4YeHOMy [loroBopom GaHKIBCbKOro BKnagy npw
[OCTPOKOBOMY PO3ipBaHHi 3 BpaxyBaHHaM n.3.4.2.1. [NybniyHoro gorosopy.

3.5.3. MNMoBepHeHHAa Bknaagy Ha BUMory 3a iHiuiatusoto KnieHTa.

3.5.3.1. lpu nosepHeHHi Bknagy Ha Bumory KnieHT nogae oo banky 3asBy npo posipBaHHs Bknagy Ha Bumory B
[OBINbHI hopmi abo JOpYYEHHsT HA Nepekas KoLWTiB Ha PaxyHOK (MOTOYHMIA).

3.5.3.2. HapaxyBaHHsi npoueHTiB Ha Bknag Ha BUMOry 34iACHIOETLCS 3rigHO 3 YMOBaMW 3anyyeHHst GaHKiBCbKMX
BKIagi..

3.5.4. MNoBepHeHHA Bknapay 3a iHiviaTusoto baHky.

3.5.4.1. bBaHk mae npaBo posipeatu [oroBip GaHKIBCbKOro BKkNagy AOCTPOKOBO, LWMSIXOM HaficnaHHa BkragHuky
NMMCbMOBOIO MOBIJOMIEHHS B NOPSAAKY, BCTaHOBNeHomy n. 2.6.4. uboro lMy6niyHoro goroeBopy 3 Hacnigkamun nepeadavyeHumu
My6niyHMM goroBopom. [loroBip 6aHKIBCLKOro Bknaay BBaXKaeTbCsl PO3ipBaHUM Ha AaTy, ska 3a3HayeHa B LibOMY MOBIiJOMIEHHI.
Cyma Bknagy pa3oM 3 HapaxoBaHUMMW NpoLeHTaMu BianoBigHO Ao YMoB [JoroBopy GaHKiBCbKOro BKnady nepepaxoByeTbCs Ha
NOTOYHMI paxyHok KnieHTa.

3.5.4.2. Y Bunagky AOCTpOKOBOro posipBaHHs [oroBopy ©GaHkiBCbkoro Bknagy 3a iHiuiatueot BaHky, BaHk B geHb
BCTAHOBJIEHONO CTPOKY po3ipBaHHA [oroBopy 6aHKIBCbKOrO BkMagy nepepaxoBye cymy Bknagy pasom 3 HapaxoBaHUMU
npoueHTamn Ha PaxyHok (notounuin) KnieHTa, 3a3HayeHuin B 3asBi Ha po3MillleHHs1 6aHKIiBCbKOro Bknagy. B ubomy Bunagky
PO3Mip NPOLEHTHOI CTaBku Ha Bknag He 3MiHIETbLCS.
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3.5.5. CtopoHu ginwnu 3rogn, wo y pasi cmepti KnieHTa Ta oTpumaHHs BaHkom nigTBepaxytovoi iHdopMauii Ha
nanepoBoMy Hocii abo B iHWOMY BUMMSAAI, B T.4. 3@ 4ONOMOrOK eneKTPOHHOI nowTK Big opraHiB MeHcinHoro doHAay, cyaoBux
opraHiB, HoTapiyca 41 crnagkoemuis, [lorosip 6aHKiBCbKOro Bknagy € posipaHumM 3 HacTtynHoro OnepauinHoro (poboyoro) aHs
nicns oTPUMaHHA Takoi iHopMaLii, y LboMy BUNaaKy po3mip NPOLEHTHOI cTaBku Ha Bknag He 3miHoeTbes. baHk nepepaxoBye
cymy Bknagy pasom 3 HapaxoBaHVMMM nNpoueHTamu Ha Bknag Ha PaxyHok (moTouHuin) KnienTa.

3.6. NMpopoBxeHHs Aii loroBopy 6aHKIBCbLKOro BKragy nicrns 3aBeplleHHs1 TepMiHy noro aii (MponoHrauis)

3.6.1. YmMoBamn 3anydeHHs OaHKIBCbKMX BKNagiB Ansg neBHUX BuAaiB BknagiBe Moxe nepenbavaTuUCb MOXMMBICTb
Mpononrauii JoroeBopy 6aHkiBCbkoro Bknagy. IHpopmauis npo mMoxnueicTe Ta ymoBu [MponoHrauii Bknagy 3asHavyaeTbcs B
YMoBax 3any4eHHs 6aHkiBCbkMX BKNaaiB Ta 3asBi Npo po3MilieHHss 6aHKiBCbKOro Bknagy.

3.6.2. TponoHrauis BiAdyBaeTbCSA Ha HACTYNHWUX YMOBaX:

3.6.2.1. 3a ymoBW, SKWO Ha AaTty 3akiHieHHA CTpoky 3any4vyeHHA Bknapy YmoBammu 3anyyeHHsi 6aHKiBCbKMX
BKnapiB nepeabaveHun BignoBiaHMM BMa Bknagy Ta MOXIMBICTb aBTOMaTUYHOIO MOHOBMEHHS CTPOKY 3any4eHHs. AKWo Ha
[arty nogoBxeHHs Bknagy BignosigHoro Buay Bknaay B baHky He icHye, cyma Bknaay nepepaxoByeTbcst Ha PaxyHok (MOTOYHMIA)
KnieHTa, 3a3HayeHui B 3asiBi Npo po3millieHHs 6aHKIBCbKOro BKNaay Ta BKMaj BBaXXaeTbCs BKNaAoOM Ha BUMOTY

3.6.2.2. ABTOMaTW4HO, Y BUNAAKy HEOTPUMaHHSA BiA KnieHTa BiANOBIAHOI 3asiB1 NPO OTPUMAaHHS BKNaady Mo 3aKiHYEHHIo
CTPOKY 00 AHSA, Wwo nepeaye [Oati noBepHeHHs Bknaay;

3.6.2.3. Bignik HoBoro CTpoky 3any4eHHs Bknagy nouMHaeTbCs 3 AHA, AKMIM € OCTaHHIM AHeM nonepeaHboro CTpoky
3any4yeHHs Bknagy, skwo iHwe He nepenbayveHo BianosigHnm [JoroBopom 6aHKIBCbKOro Bkriagy.

3.6.2.4. 3a npoueHTHOI CTaBKoH, LWO Aie B baHky no gaHomy Buay Bknagy Ha gaTy nodaTtky HoBoro CTpoky 3any4eHHs
Bknapgy, y BianoBigHoOCTi 40 YMOB 3any4eHHs 6aHKiBCbKUX BKMagiB.

3.6.2.5. TlpopoBxeHHa cTpoky Bknagy Ha HoBum cTpok 3pificHoeTbecst 6e3 npucytHocTi BknagHuka B Badky Ta
yknagaHHs 6yab-akux 4oroBopis nNpo 3miHy [loroBopy.

3.7. Ocobnuei ymoBu Bknaagy Ha Bumory

3.7.1. 3 meToto ochopmneHHs Bknagy Ha BUMOry, 3a yMOBW HasiBHOCTI yknageHoro Mix bankom Ta Knientom lNy6nivyHoro
porosopy, KnieHT 3BepTaeTbca Ao baHky 3 3asBol Npo OopMNeHHs BKNagy Ha BUMMOTY, B SKi IKCYOTbCA KOHKPETHI
napameTpwu Ta iCTOTHi ymoBu [loroBopy 6aHKiBCbKOro Bkragy Ha BUMOTY.

3.7.2. Ha PaxyHok, BigKpUTWUA B pamKax NPOAYKTY PO3MOBCIOMKYIOTLCS BCi MOMOXEHHs, 3a3HadeHi B [ybniyHomy
poroeopi (3okpema Pospiny 3, Posginy 4 ta Posginy 5 lMy6niyHoro gorosopy). B pasi HasBHOCTI npoTupiy woao ymoB
o6cnyroByBaHHA PaxyHKy, BiZKpUTOro B paMkax NnpoaykTy, ONMcaHux B LbOMY PO3Aini, 3aranbHNM NOMOXEeHHsIM 06CnyroByBaHHsI
PaxyHky, onvcaHum B [Ny6niyHomy foroBopi, 40 PaxyHKy 3aCTOCOBYHOTLCA YyMOBUW 06CNyroByBaHHS BU3HaYeHi Lum Po3sginom 3.7.
My6niyHoro goroeopy.

3.7.3. lNouaTkoBa (MiHiManbHa) cyma Bknagy BCTaAHOBMIETLCA 3rigHO YMOB 3anyyeHHst GaHKiBCbKMX BKMagiB Ta
3a3HavaeTbcA B 3asiBi Mpo 0hOPMIIEHHS BKIagy Ha BUMOTY.

3.7.4. Y pasi HagaHHs BaHkom KnieHTy CaHkuioHoBaHoro Oepapadty (sKkwo ue nepegbayveHo ymoBamu baHkiBcbkoro
npoaykTy/nocnyrun), 3acTocoByeTbCS AebeTHO-KpeanTHa nnarixHa cxema, nig yac 3acTocyBaHHA sKoi KnieHT 3givicHioe onepadii
3 BUMKOpUCTaHHs [MnaTtiXHOI KapTKM y Mexax KOWTiB po3MilleHnx Ha PaxyHky 3a cxemoto Po3spaxyHKoOBWI MiMIiT, a B pasi ix
He[oCTaTHOCTI — 3a paxyHok HagaHoro baHkom CaHkuioHoBaHoro OBepapadTy.

3.7.5. 3a obcnyroByBaHHsi PaxyHKy, B TOMY YnChi 3iNCHEHHSA onepaLiii 3 BUKOPUCTaHHAM naTikHOI KapTKM Ta 3a iHLWi
nocnyru, wo HapgawTbes baHkom KnieHty, BaHk HapaxoBye komicii Ta iHWI nnaTu B nopsgky i po3mipax, nepen6adveHux
Tapudpamu, gitounmn Ha gaTty BigobpakeHHs onepauii no PaxyHky. Ha cymy Bknagy baHk HapaxoBye npoLeHTn B BantoTi Bknagy
y BiANOBIAHOCTI OO Aitounx YMOB 3anyyeHHsi 6aHKiBCbKMX Bknagis 3rigHo 3 n.3.5. MNy6niyHoro gorosopy.

3.7.6. TNosepHeHHsA cymn Bknagy (YactuHu Bknagy / TpaHLuy) 34iACHI0ETLCS Ha nepuly Bumory KnieHTa.

3.7.7. Cnnata npoueHTiB 3a Bknagom 3aiNCHIOETBCS LWOMICSAYHO Ha BknapgHuin PaxyHok y BignosigHocTi oo Tapudis
Ta/abo YMOoB 3any4veHHs 6aHKIBCbKUX BKNagiB.

3.8. 3aknYHi NONOXEeHHS.

3.8.1. Bknagn rapaHTytoTbcst POHOOM rapaHTyBaHHS BknagiB isuyHMX ocidé B pO3Mipi, BU3HAYEHOMY YUHHWUM
3aKOHO4aBCTBOM YKpaiHMm.

3.8.2. [orosip 6aHKiBCbKOro Bknaay € posipBaHuMm:

- B /[eHb crnucaHHsa cymu Bknagy 3 BknagHoro paxyHKy Npu 3akiH4eHHi CTPOKY 3anyyeHHs Bknaay;

- B AeHb cnucaHHsa Bknagy 3 BknagHoro paxyHky 3a iHidiaTnBoro baHky y Bunagkax, nepegbadeHnx umm MNybniyHnm
[0roBOpOM;

- B [€Hb, KONM cyMa Ha BknagHomy paxyHKy, € MeHLUIOo 3a nepeadavyeHy YHHMMU Y MoBaMuy 3anyyeHHst 6aHKiBCbKMX
BKNagis;

- B JeHb cnucaHHs Bknagy 3 BknagHoro paxyHky 3 iHWuX niactas, 06yMOBMEHMX YUHHUM 3aKOHOA4ABCTBOM YKpaiHW.

3.8.3. B pasi posipBaHHs [doroBopy 6aHkiBcbkoro Bknagy 3rigHo n.3.9.2. lNy6niyHoro poroBopy, cyma Bknagy Ta
HapaxoBaHi NPoLEeHTH (3a HasBHOCTI) B TOW Xe AeHb NepepaxoByeTbCsi Ha PaxyHok (noTouHuii) KnieHTa.

PO3IN 4. BIAKPUTTA NOTOYHUX PAXYHKIB TA 30IMCHEHHA ONEPALIA 3A LUMU PAXYHKAMU

4.1. Uen posgin BM3Havae nopsaok BiAKPUTTA NOTOYHOro PaxyHKy, MopsAok npoBefdeHHs onepauii 3a PaxyHkowm,
nopsaoK 3akpuTTa PaxyHKy, a Takox iHWwi yMoBu o6cnyroByBaHHSA PaxyHky.

4.2. baHk BigkpuBae KnieHTy PaxyHok Ha nigcTasi yknageHoro mix KnieHtom i BaHkom [JoroBopy NOTOYHOrO paxyHky,
SAKUN YKNaAaeTbes WASXOM 0hOpMIIeHHs 3asiBu NPo BiAKPUTTS MOTOYHOIO paxyHKy.

4.3. [oroBip NOTOYHOrO paxyHKy ckrnagaetbcs i3 3asBy Npo BIOKPUTTA NOTOYHOro paxyHKy, nogaHoi KnieHtom B baHk,
Tapudis banky Ta yknageHoro My6nivyHoro gorosopy.

4.4, Topaaok BigKpUTTA PaxyHKy.

4.4.1. KnieHT 3anoBHOe 3asBy Mpo BIigKPUTTA MOTOYHOro paxyHky. Mix KnieHtom Ta BaHkom yknapaetbcs [orosip
MOTOYHOIO PaxyHKy.
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4.4.2. BaHk BigkpmBae KnieHTy PaxyHOK Ansd onepauin 3 rpowoBumu kowwTamu B BantoTi(ax), aka(i) 3a3HadeHa(i) B
3asBi(ax) Npo BiAKPUTTS MOTOYHOIO PaxyHKy i 34iMCHI0E Moro(ix) o6cnyroByBaHHA 3rigHO 3 HOPMaTUBHO-NPaBoBUMU akTamun HBY,
iHLUMMW aKTaMmn 3aKoHO4aBCTBa.

4.4.3. Axwo ue nepeabayeHo BUMOramum fito4oro 3akoHodaBcTBa YKpaiHM BaHk Moxe BUCTynaTu NogaTkoBMM areHTOM
woao cnnatu go 6iaXeTy CyMu NoaaTtKy, HapaxoBaHOro 3a CTaBKo, Bu3HaveHotw MogaTtkoBum Kogekcowm, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBUI (3BITHUI) MiCALb HA CYMU KOLUTIB, LLO PO3MiLLeHi Ha 6aHKIBCbKMX MOTOYHUX paxyHKax.

4.4.4. 3rigHoO 3 BMMOramm [io4oro 3akoHoaaBcTBa YKpaiHW Ansi 3apaxyBaHHS BUKMKOYHO 3apobiTHOI nnaTu, cTuneHaii,
MeHcii, coujanbHOI AonoMorn Ta iHWKWX nepeabadeHnx 3akoHOM couianbHUX BUNNaT didnyHii 0cobi BiAKPMBaETLCS OKpeMui
NMOTOYHUIN paxyHOK abo BUKOPUCTOBYETLCA BXeE BIOKPUTUI AN LUX LiNen paxyHok (aani y usomy po3sainy - Okpemuii paxyHok).

4.5. MNMopsapok po3paxyHKiB Ta NpoBeAeHHs onepauin 3a PaxyHkom.

4.5.1. KnieHT po3nopsaxaeTbes KowTamu Ha PaxyHKy y BianoBigHOCTI 3 Ailo4MM 3aKOHOAaBCTBOM YKpaiHu i HOpMaTUBHO-
npasoBuMMU akTaMu HBY B Mexax 3anuLuky kowTiB Ha PaxyHKy no Buaax Bantor.

4.5.2. 3a PaxyHKOM 3AilNCHIOITLCA BCi BUOW PO3PaxyHKOBO-KAaCOBUX oOnepauiil, ski He MOoB'A3aHi i3 34iNCHEeHHAM
NiANPUEMHNLBKOT AiSNbHOCTI, BiANOBIAHO A0 YMOB [JOroBOpY NOTOYHOIO paxyHKy Ta BUMOT 3aKOHOAaBCTBa YKpaiHu.

4.5.2.1. lMepenik onepauii, WO MOXyTb 3AiicHioBaTMCA 3a PaxyHkom KnieHTiB - ¢pisnyHux ocib — HepeauaeHTiB B
HauioHanbHin Ta/abo iHo3eMHiI BantoTi BU3HavaeTbca nyHkTamm 117 ta 119 MNonoxeHHA Npo 3axoAmM 3aXUCTy Ta BUSHAYEHHS
nopsaKy 3AINCHEHHSA OKpeMMX onepadii B iHO3eMHiln BantoTi, 3aTBepaxeHoro NoctaHosoto MNpaeniHHa HBY Big 02.01.2019 Ne 5.

4.5.3. Y BignosigHocTi go BuMmor lNMogaTkoBoro kogekcy YkpaiHu KnieHT noBuHeH nosigomuTn BaHk npo cBid ctatyc
di3nyHOi ocobm - nignpuemus abo ocobu, fka NpPoBaaWTb HesanexHy npodecinHy AiAnbHICTb, Ta HagaTV AOKYMEHTH, Lo
NigTBEPXYIOTb B3ATTA MOro Ha oOrmik y Takux opraHax nig yac yknagaHHsa uboro [loroBopy, Ta He ni3Hiwe HiX uvepe3 3
onepauiHux (pobo4mx) AHA nicna gHA HabyTTa Takoro crtaTycy.

4.5.4. 3a po3paxyHKoBO-kacoBe obcnyroByBaHHA PaxyHKy Ta 3a iHwWi mocnyru, wo HagatoTtbest bankom KnieHTy 3a
[oroBopom NoTo4HOro paxyHky, baHk HapaxoBye KOMiCii Ta iHWi NnaTn B nopagky i po3Mipax, nepeabayeHnx Tapudamm baxky,
LiroYnmn Ha aaTy 3aircHeHHs onepadii no PaxyHky Ta [loroBOpoM NOTOYHOrO paxyHkKy.

4.5.5. Axwo ue nepepbaveHo Tapudamu, Ha 3anuLok KowTiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTu
BignosigHo o Tapudis. Cyma npoueHTiB 3apaxoByeTbecsa Ha PaxyHok KnieHTa womicayHo.

4.6. MNopsapok BeaeHHA PaxyHKy.

4.6.1. lNMonoBHeHHA PaxyHKy MOXe 3AiicHIOBaTUCA B rOTIBKOBI bopMi Ta 6e3roTiBkoBin hopMi 3 Aofep)KaHHAM BUMOT
YMHHOrO 3aKkoHoAaBcTBa YKpaiHu.

4.6.2. Bupatkosi onepadii no PaxyHKy 3gincHioTbCA Y BigaineHHi baHky, B akomy BigkpuTo PaxyHok, 3 AoAep)KaHHAM
BMMOT YMHHOIO 3aKOHOAaBCTBa YKpaiHW. BuknioyeHHsiM Moxe ByTu nuwe Buaada rotiBkv 6€3 HasiBHOCTI KapTku, 3a LU0 MOXe
CTAryBaTUCb 40AaTKOBa KOMICis 3rigHo 3 Tapudamu baHky.

3 PaxyHky @i3n4HOi 0cobu - pe3naeHTa 3ab0poHAETLCA NepepaxyBaHHS KOLWTIB Ha Oyab-AKi paxyHKku i3ndHuX ocib-
Hepes3naEeHTIB, KpiM nepekasis Ha:

1) iIHBECTULiNHI paxyHKu;

2) paxyHku @i3nyHuMXx ocib - Hepe3upaeHTiB y pasi JOOPOBINbHOTO BUKOHAHHS OOPXHUKOM - ¢isnyHol ocoboto -
pes3naeHToM pilleHHs cyay abo pileHb iHWKMX opraHiB (nocagoBux ocib), siki nianaraTe NPUMYCOBOMY BUKOHAHHIO;

3) paxyHku isanyHMX ocib - Hepe3naeHTIB y pasi NpoAaxy HUMK BIIACHOIO MalHa Ha TepuTopii YKpaiHu cisnyHin ocobi -
pesunaeHTy, KO Lie MaiHO He € 00'eKTOM iHO3eMHOI iHBeCTULIT B YKpaiHy, a TakoX HaJaHHsi Lboro MaiHa B opeHay;

4) paxyHku, BigKpuTi SK @i3n4Hin 0cobi - Hepe3anaeHTy, y pO3Mipi 3anuLIKy KOLUTIB 3 paxyHKy ui€i disnyHoi ocobu -
pesugeHTa, 4O NacnopTa rpoMagsHuHa Ykpainm / nacnopTa rpomagsHnHa YKpaiHu Ans Buisgy 3a KOpAOH AKOT BHECEHi BIZOMOCTI
LUMSIXOM NPOCTaBMEHHS WTamna / yHeceHHs iHpopmauii 4O O€3KOHTAKTHOrO eNeKTPOHHOIO HOCI NPO OhOpPMIEHHA BMi3ay 3a
KOPOOH Ha NOCTiViHe NPOXMBAaHHSA (y 3B'A3KY i3 3aKPUTTAM LbOro paxyHKy i3nyHOi 0ocobu - pesngeHTa);

5) paxyHku isnyHMX ocib - Hepe3naeHTIB y pasi NOBEPHEHHST (Di3UYHOK 0CO6O - pPe3naeHTOM MO3uKu/ NMOBOPOTHOI
(hiHaHCOBOT Jonomoru BiAMOBIAHO OO [OOroBOpY  MO3WKWM 3 Hepe3uaeHTOM (YKM4varouu MpPOUEHTU Ta iHWi nnaTtexi 3
o6cnyroByBaHHS MO3WKKU, YCTAHOBIEHI JOTOBOPOM).

4.6.3. Bupgaya roTiBkOBMX KOLWITIB Yy Kaci BiggineHb BaHKy npoBoauTbCs B MeXax 3anuliky roTiBKM B Kaci Ta 3
[oJepXaHHSIM BUMOT YMHHOIO 3aKoHoA4aBCTBa YKpaiHu. Y BUNagKy HEOOXiAHOCTi OTPUMAaHHS CyMM, LLO NEePEBULLYE 3a3HaYeHUin
3anuLIOK FOTIBKW, Taka onepauisi NpoBOAUTLCSA He MisHiwe Hix 3a 5 (n'aTb) GaHKiBCbkUX OHIB Micnst HagaHHa Oepxartenem o
BaHKy BiaMOBIAHOrO 3aMOBMEHHSA Ha OTPUMAaHHS rOTiBKM. KrieHT Mae MOXNMBICTb 3aMOBUTM HEODXIOAHY CyMy FOTIBKM Ha NEBHY
naty, 3asganerigb 3sepHyBLUNCHL A0 BigdineHHa baHky, ae Biakputo PaxyHok.

4.6.4. KnieHnT gopy4ae, a baHk mae npaBo B NMOpsiAKY AOrOBIPHOrO CMMCaHHA cnvucyBaTtu 3 PaxyHKy Ha KopucTb BaHky
cyMmu, 3a3HadeHi B po3gini 9. My6niyHoro AoroBopy B CTPOKM, HA yMOBaX, a TakoxX B po3Mipax, Bu3HaveHnx Tapudamu.

4.6.5. KowmiciHa BuHaropoga 3a onepadisgMmu no PaxyHky cnnadyetbcs KnieHTamu BUKIIOYHO B PUBHSAX HE3anexHo Bif
TOro, y sikinn BantoTi Bigkputum PaxyHok KnieHTta. [lns cnnaty KOMICiiHOT BUHaropoaum 3a onepauisiMi 3a PaxyHkoM, Lo BigKpUTUIA
B iHO3EMHIV BantoTi, 3 PaxyHKy CNMCYOTbCS KOLUTU B iIHO3EMHIl BantoTi Ta 30iNCHI0ETLCS iX Npoaax Ha MBPY y cymi, sika noTpibHa
O5s cnnaTy KOMICIHOT BUHAropoau.

4.6.6. Axwo ue nepepbayeHo Tapudamn baHKy, HapaxyBaHHS Ta cnnata MPOLEHTIB Ha 3anvWKW KOLUTIB, LWO
3HaxXoOATbCA Ha PaxyHKy 3[4iMCHIOETbCA He pigle ofgHOro pasdy B Micsub, 3a nepiog 3 26 uucna Micaus, Wo nepenye
pPO3paxyHKOBOMY, MO 25 4MCMNO pO3paxyHKOBOrO MiCALS BKIOYHO i MepepaxoBYHThCS He MidHille OCTaHHbOro poboyoro AHst
pO3paxyHKOBOro Micsus Ha noTtodHuMn PaxyHok. HapaxyBaHHS NpoUeHTIB 34iNcHI0ETbCS Yy BantoTi PaxyHky(iB) 3a metogom
dakT/hakT ¥, HapaxyBaHHS NPOLEHTIB 34INCHIOETLCA Y BiANOBIAHOCTI A0 BHYTPILWLHIX Npasun bakHky.

4.6.7. HapaxyBaHHS BiACOTKIB Ha 3anuLLUOK KOLITIB Ha PaxyHKy MpUNWHAETLCHA B AeHb NoYaTKy npouenypu BUBEAEHHS
®oHOoM rapaHTyBaHHS BknagiB gisnyHmx ocid BaHky 3 puHky (y pasi npuinHaTTa HauioHansHum 6aHKoOM YKpaiHu pilleHHs npo
BiOKINMKaHHs1 6aHKiBCbKOT NiLeHsii Ta nikeigaLito 6aHKy 3 NigcTaB, BUSHAYEHMX YaCTUMHOK Apyroto cTaTTi 77 3akoHy Ykpainu «[Ipo
OaHKuM i 6aHKIBCbKY OisNbHICTEY, — Y A€Hb NPUIAHATTSA PilLEHHsT NPO BiAKNMKaHHA 6aHKIBCbKOI NiLeHsii Ta nikeigauito baHky).

4.7. Topapok 3akputTa PaxyHKy

4.7.1. PaxyHOK Moxe OyTu 3aKpuUTUii:
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-y 3B’A3ky 3 nogadeto KnieHtom B BaHk 3assu npo posipsaHHsa [loroBopy nMoTOYHOro paxyHky Ta/abo 3asisu npo
posipeaHHs [My6niyHoro gorosopy;

- Ha nigcTasi BigNOBIAHOMO PilLeHHs cyay;

-y pasi cMepTi BMacHuKa paxyHKy - (i3n4HOi 0cOOM - 3a 3BEPHEHHAM CMafKOEMLS;

-y pasi cMepTi BnacHuka paxyHKy i3n4HOi ocobu - mianpuMeMUs - 3a 3BEPHEHHAM TpeTboi ocobu, 3okpema
cnagkoemus;

- 3iHWwux nigctae, nepeabayeHmx YHHUM 3aKOHOAABCTBOM YKpaiHu Ta [y6niyHnm JoroBopom;

- 3aiHiuiaTusoto BbaHky, AKLO onepauii 3a UM PaxyHKOM He 34iMCHIOITLCA NPOTArOM TPbOX POKIB MOCIfb i HA LibOMYy
PaxyHKy BiACYTHIl 3anMLUOK KOLUTIB.

-y pasi HacTaHHs YMOB BU3HayeHnx n.4.7.7. NybniyHoro gorosopy.

4.7.2. Mpwn 3akpnTTi PaxyHKy 3anuLiok KowTiB Ha HbOMY Moxe ByTu BuaaHui rotiskoto abo nepepaxosaHuii baHkom Ha
iHLWWIA, BU3HaYeHN KnieHTOM paxyHOK.

4.7.3. Axwo npotarom 3 (TPbOX) POKiB MOCNINb HE 3AiACHIOBaNMCh onepauii 3@ PaxyHKoM, 3a BUKMOYEHHAM onepaLin i3
cnnatu baHkom mpoueHTiB Ha 3anuwikn KowTiB Ha PaxyHKy, abo HapaxyBaHHSA Ta cnvcaHHs Komicii baHky 3rigHo Tapudis, y
BMNaAKy ix HasiBHOCTI, baHk 3anuvwae 3a cobor npaBo BigMOBUTW B 06CryroByBaHHi PaxyHKy Ta 3akpuTu roro. [Npu ubomy
3anvLWoK KOLWTiB Ha PaxyHKy nepepaxoByeTbCsA Ha BiANOBIAHNA 6GaHKIBCbKUA paxyHOK, Ha SSIKOMy OBMiKOBYHOTLCA Taki KOLITK 3a
HeAilyYMMK paxyHkamu, Ta 36epiraeTbCa Ha HbOMY 4O MOMEHTY 3BepHeHHs KnieHTa o baHky 3 MeTor po3nopsagXeHHs Lmu
KowTamn. AKWo NpoTarom 5 (M'aTun) pokiB 3 MOMeHTY 06nikOBYBaHHS MPOLLIOBMX KOLUTIB 3a Hegitoummn paxyHkamu, KnieHt abo
Moro cnagkoemui He 3BepHyTbCA A0 baHKy Ta He npea’aBnNATbL CBOI NpasBa BUMOIM NPO NOBEPHEHHSA rPOLLIOBMX KOLWWTIB, BaHk Yepes
5 (n’ATb) pokiB 3 Yacy cnnvBy NO30BHOI AABHOCTI, HabyBa€e NpaBoO BNACHOCTI Ha Taki rPOLLOBI KOLUTK.

4.7.4. Ha 3anuvwwok KoLTiB, Lo Bynu nepepaxoBaHi Ha paxyHOK Ans obriky KOLTIB 3@ HEAIlYMMU paxyHKaMu, NPpOLEHTH
He HapaxoBYyHTbCH.

4.7.5. B pasi otpumaHHa baHkom 3asiBu npo posipBaHHsa [oroBopy MOTOYHOrO paxyHKy Ta/abo 3assu npo posipBaHHS
My6niyHoro porosopy, baHk 34iMCHIOE 3aBepluanbHi onepauii 3@ PaxyHKOM (3 BUKOHAHHS MNaTiKHWX BUMOP Ha MPUMYCOBE
CNUCaHHSA KOLUTIB, BUMMAaTW KOLITIB rOTIBKOK, NepepaxyBaHHA 3anuLLKy KOLITIB Ha NiACTaBi NNaThKHOrO AOPYYEHHS Ha iHWWNA
paxyHok KnieHTa, 3a3HaveHun y 3asBsi TOLLO).

4.7.6. Oatoo 3akputTa PaxyHKy BBaxaeTbCsa  HacTynHunm  OnepauinHuin  (pobounin) pfOeHb 3a  OHEM
BMMNMaTu/nepepaxyBaHHs 3anuLlKy KowTiB 3 PaxyHKy. AKWO Ha Aaty npuiHATTA 3asBM Npo posipBaHHS [1oroBopy NOTOYHOrO
paxyHKy Ha PaxyHky KnieHTa Hemae 3anuLuky KowwTiB Ta/abo 3aboproBaHocTi Ta 3a3HayeHa 3asBa nogaHa B OnepadinHuni yac,
TO AaToo 3aKpuTTA AaHoro PaxyHKy € AeHb oTpuMaHHsa baHkom 3asBu Npo posipBaHHsA [JoroBopy MOTOYHOMO PaxyHKYy.

4.7.7. CtopoHn norogunucs, wo baHk mae npaBo BuMaraTv 3akpuTTa PaxyHKy 3 HanpaBneHHsM nonepenHbo
NMCbMOBOIO NOBIAOMIEHHS abo 3a3HaveHHs BiANoOBIAHOI iHdopMaLii y BUNMcLi No PaxyHky:

- AKWO CyoOM BCTaHOBMEHO y4yacTb BrnacHuWka PaxyHKy y NpOTU3akoHHMX Aisx (TOpriBns HapKoTukamu, 36poeto,
chiHaHCOBI MaxiHauii, Towo);

- Yy BUMNagKky HeBuKOoHaHHA KnieHTOM cBOiX 3000B'si3aHb nepen baHnkom Ta/abo HOpmaTMBHO-NMPaBOBMX akTiB
HauioHanbHoro baHky YkpaiHu;

- akwo npotsarom 90 (aeB’AHOCTa) AHIiB 3 AHSA BiakpuTTa PaxyHky abo npotarom 90 (geB’sitHocTa) AHIB 3 OHSI OCTAHHBLOT
onepadii 3a PaxyHKOM He 3[iMCHI0I0TbCSA onepadii 3a PaxyHkom.

4.7.8. ligctaBamu ansa posipeaHHA [JoroBOpy NOTOYHOrO paxyHKy Ta 3akpuUTTs PaxyHKy € TakoX NMMCbMOBa JOMOBIEHICTb
CTOpIH i iHWIi YMOBM NPUNUHEHHS 3000B’A3aHb, NnepeabdayeHi YNHHUM 3aKOHO4ABCTBOM YKpaiHW.

4.8. OcobnumBocTi 06CcNyroByBaHHA MeTaneBUX MOTOYHUX PaxyHKiB

PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Ma€e HaCTyMHWUIN PEXUM:

4.8.1. Ha PaxyHok KnieHTa 3apaxoBytoTbCs 6aHKIBCbKi MeTanu:

4.8.1.1. KynneHi baHkom 3a gopy4yeHHsMm KnieHTa;

4.8.1.2. BHeceHi KnieHToM 3 iX ¢pi3n4HO0 NOCTaBKOIO;

4.8.1.3. MNMepepaxoBaHi KnieHTOM 3 BNacHOro moTO4HOro paxyHKy B GaHKiBCbkMx meTanax abo 3 BnacHOro BKagHOro
(menosnTHOro) paxyHky B 6aHKiBCbKkMX MeTanax BignosigHo fo [loroBopy 6aHKIBCbKOro BkNaay;

4.8.1.4. NepepaxoBaHi 3 NOTOYHOrO paxyHKy B BaHKIBCbkUX MeTanax iHwoi gi3nyHoi ocobu;

4.8.2. Mo PaxyHKy 3a po3nopsamKeHHAM KIieHTa NPOBOAATLCA Taki onepatlii:

4.8.2.1. NepepaxyBaHHs KnieHTOM BaHKiBCbK1X MeTaniB Ha BNaCHUA NOTOYHWIA PaxyHOK BiAKpuTMI B BaHKy abo BnacHui
BKIMagHUI (4eno3nTHUIA) paxyHOoK BiANOBIAHO Ao [loroBopy 0aHKiBCLKOro BKNaay;

4.8.2.2. MepepaxyBaHHA KnieHTOM (cbisndHa ocoba — pe3anaeHT) GaHKIBCbKMX MeTaniB Ha MOTOYHWIA PaxyHOK iHLIOT
di3n4HOT 0cobu — peangeHTa;

4.8.2.3. Npopgax H6aHKiBCbKMX MeTanis 3a Aopy4eHHsAM KnieHTa 3 noganbLlimMm 3apaxyBaHHSIM CyMU Ha MOTOYHWUIA paxyHOK
B HaLUioHanbHi BantoTi.

4.8.3. Kyniensa abo npogax GaHkiBcbknx MeTaniB (3 ¢isndHo nocTtaBkoto abo 6e3 hisnyHOi nocTaBku) 3a paxyHOK
KnieHTa 3aiiicHioeTbca BaHKkoM Ha ymoBax, BU3Ha4YeHUX y BCTaHOBMeHin bankom dopmi goroBopy Kynieni-npoaaxy 6aHKiBCbKMX
meTarnis.

PO30IN 5. BIAKPUTTA MOTOYHUX PAXYHKIB ONMEPALIT 3A AKUMU MOXXYTb 30IMCHIOBATUCH 3
BUKOPUCTAHHAM MMATRKHUX KAPTOK, TA 30IMCHEHHS OMEPALIA 3A LUMU PAXYHKAMU

5.1. Ha notoyHuir PaxyHok, onepauii 3a SKMMU MOXYTb 30IMCHIOBATUCA 3 BUKOPUCTAHHAM [InaTikHOI KapTku,
PO3MOBCIOAXYIOTbCA BCi MOMOXEHHs, 3a3HadeHi B po3aini 4 uboro [orosopy. B pasi HasiBHOCTI nmpoTupiy Woao ymoB
ob6cnyroByBaHHA PaxyHky, onepalii 3a sKMMU MOXYTb 34iCHIOBAaTUCS 3 BUKOPUCTaAHHAM [MNaTikHOT kKapTKW, ONUCaHMX B LibOMY
po3a4ini, nonoxeHHaM po3giny 4 uboro [oroBopy, A0 PaxyHKy, onepadii 3a SKMMn MOXyTb 34iIACHIOBATUCS 3 BUKOPUCTAHHAM
MnaTiXHOT KapTKX, 3aCTOCOBYOTLCA YMOBM OGCIYroByBaHHs!, BU3Ha4YeHi UMM po3ainom 5 uboro [loroBopy, ane 3 ypaxyBaHHsIM
HOPM [il040ro 3aKoHO4AaBCTBa YKpaiHu.
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5.2. BaHk Bigkpuae KnieHTy PaxyHok, 3a skum KnieHT npoBoauTb onepaldii, B TOMY 4Y4Cni 3 BUKOPUCTaHHAM [MnaTikHOT
KapTku, Ha nigcTasi yknageHoro mik KnieHtom i BaHkom [lorosopy nnatikHoi kapTku. [orosip nnaTtikHOI KapTkn yKknagaeTbecs
wnsaxom ocobuctoro 3BepHeHHA KnieHta ao Bavky Ta odopmneHHs 3asiBu nNpo BigKpWUTTS MOTOYHOrO paxyHKy Ta HagaHHA
NnNaTixkHOi kKapTkM abo LWnAxoM HagaHHa KnieHTom — peavaeHTom Ykpaiiu y BUrnaai EnekrpoHHoro 4OKyMeHTy 3a JONMOMOro
CMUCTEMW AMCTaHLiMHOro GaHKiBCbKoro obcnyroByBaHHs 3asiBu Npo  HagaHHA MOCMyrM Npo BiOKPUTTS MOTOYHOIO paxyHKy B
cucTeMi aucTaHuiiHoro GaHkiBcbkoro obcnyroByBaHHA abo AHkeTu-3asiBu. HapgaHwa KnieHtom y Burnsai EnektpoHHoro
OOKyMeHTy 3asiBa Npo  HajaHHA MOCnyrM Mpo BIAKPUTTA MOTOYHOrO paxyHKy B CUCTEMi AUCTaHUINHOrO 6aHKiBCbKOro
obcnyroByBaHHA abo AHkeTa-3asiBa 36epiraeTbcs B baHky y Burnagi EnekTpoHHOro JoKyMeHTy, a Takox ii konis moxe 6ytu
HapgaHa BaHkoM Ha nanepoBoMy Hocii Ha 3anuT KnieHTa.

5.3. MNepepn yknageHHam Jorosopy nnaTtixkHoi kapTkvu KnieHT o3HanomnioeTbcs 3 ymosamu [loroBopy nnaTikHOI KapTky,
Tapudpamun banky Ha obcnyroByBaHHA naTikHOI KapTku, ymMoBaMu ofepxaHHs naTikHoOI kapTku, nepenikom HeobxiaHux
[OOKYMEHTIB Ta npasBunamu 6e3neyHoro KOpucTtyBaHHSA MNaTKHMMK KapTkaMu, siki MicTaTbea B MybniyHoMy porosopi Ta/abo
onpuniogHeHi Ha OdiuiiHomy caiTi BaHky Ta Ha iHbopmaLiiHMX cTeHaax BigaineHHax BaHky.

5.4. Topsapok BiaKpUTTA PaxyHKy

5.4.1. KnieHT 3anoBHIOE BMacHOPYYHO B NanepoBoMy abo y Burnsai EnekrpoHHoro gokyMmeHTty B Cuctemi gMcTaHLiiHoro
6aHkiBcbkoro ob6cnyroByBaHHs 3asBy NPO  HafaHHA NOCMYrM NPO BiAKPUTTA MOTOYHOIO PaxyHKYy B CUCTEMi AMCTaHUiHOro
6aHkiBcbKkoro obcnyropyBaHHs abo AHKeTy-3asBy, B SKill BKa3ye BanoTy MOTOYHOIO paxyHky, TapudHui nakeT, Tun [NnaTixHoi
KapTku, PiHaHcoBWI HoMep TenedoHy. Mix KnieHTom Ta BaHkom yknagaeTtbcsa [lorosip nnaTiKHOT KapTKu.

5.4.1.1. BaHk 3a 6axkaHHaM KnieHTa Ta 3rigHo 3 ymoBamMu yknageHoi mixk CtopoHamu [1loroBopy npo HagaHHs baHkiBCbkoro
npoaykTy/nocnyrn Ha nigcrtasi AHKETU-3asiBM Y nNanepoBoMy abo enekTpoHHoMy Burnsai baHk Bigkpusae KnieHTy pesepBHuii
MoTouyHun paxyHok. [lepeBedeHHsI paxyHKy 3 pe3epBHOro B BiAKPUTUIA (Zi0uMIA) 3OIMCHIOETBCA NiCNA  akTuBauil KapTku B
MobinbHoMy fopatky. CTpoK pe3epByBaHHsI paxyHKy npofosx 60 kaneHaapHWX AOHIB Nicns nignucaHHs ctopoHamu [Jorosopy
NnaTiXkKHOI KapTKW.

5.4.2. Micns 3akiH4eHHa TepMmiHy 60 kaneHgapHux AOHIB 3 gaTu yknagaHHa [doroBopy npo HagaHHA GaHKiBCbKOro
npoaykty/nocnyrn baHk BigMiHSE pe3epByBaHHS paxyHKy.

5.4.3. BaHk BigkpvBae KnieHTy PaxyHok, onepaLii 3a Skum MOXyTb 34ilNCHIOBAaTUCH 3 BUKOPUCTaHHAM NnaTtikHoi KapTku,
eMiTye Ta Hagae KnienTy MNnaTixHy kapTky, Hagcunae lMIH-kog nig yac aktusauii kapTkv 3a gonomoro SMS-nosigomneHHsa Ha
®iHaHcoBuI Homep TenedoHy, BkasaHuin B 3asBi, Ta 3abe3nevye 34iiCHEHHS po3paxyHKiB 3a onepalisiMu, NpoBefeHUMU 3
BUKOPUCTaHHAM [1naTtikHOi kapTku B Mexax ButpatHoro nimity. NMopagok HagaHHSA Ta BUKOPUCTaHHA [naTikHOI KapTku
BM3Ha4eHui n.5.6.1. yporo Ooroeopy. [o kapTok BipTyanbHa 6e3 ¢isnyHoro Hocis, BigkpuTTa sikux BiabyBaetbca B Cuctemi
ancraHuinHoro 6aHkiBcbkoro obenyroyBaHHs, MIH-kog He Hapgcunaetbes . MIH-koa Ao BipTyanbHUX KapTOK BCTAHOBMIOETHCA
Knientom camocrTitHo B CuctemMi gucTaHUinHOro GaHKiBCbKOro obGCcrnyroByBaHHS Micns akTvBauii kKapTkm abo 3a 4ONOMorow
dyHkuioHana «3miHa MIH-koay».

5.4.4. Homep PaxyHky BUu3HauyaeTbcs baHkom i noBigomnsaeTbca KnieHTy 3a noro BMMoroto. [Mopsaok BU3HavyeHHsA Homepa
PaxyHky BcTaHoBMOeTbCA BaHkom camocCTilHO.

5.4.5. Akwo ue nepegbayveHo BUMoramu fito4oro 3akoHoAaBcTBa YkpaiHu, baHk Moxe BUCTynaTn NogaTKoBMM areHToM,
woao cnnatu oo 6iaXeTy cyMy noaaTtky, HapaxoBaHOro 3a CTaBKOW, BU3HadeHow NogaTtkoBuM KogekcoM, i3 3aranbHoi cyMu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBUI (3BiTHWIA) MiCSALb HA CYyMM KOLUTIB, LLLO PO3MilLleHi Ha GaHKIBCbKMX MOTOYHMX paxyHKax.

5.4.6. 3rigHO 3 BMMOramm Jito4oro 3akoHoAaBcTBa YKpaiHu Ansi 3apaxyBaHHSA BUKIMTHOYHO 3apobiTHOT nnatu, cTuneHaii,
MeHcii, couianbHOi AoNOMOru Ta iHWKX nepeabaveHnx 3akoHOM couianbHuX BUMnaT dpisnyHin ocobi BiAKPMBAETLCA OKPEMMN
NMOTOYHMI PaxyHOK abo BMKOPUCTOBYETLCA BXeE BiOKPUTUI AN LUX LiNen paxyHok (aani y usomy po3sainy - Okpemuii paxyHok).

5.4.7. B pasi BigkpuTTa OKpPEMOro paxyHKy, Takuil paxyHOK MOXEe BMKOPUCTOBYBATMCb BUKITIOYHO ANS 3apaxyBaHHA
3apobiTHOI MnaTtu, CTUMNEeHAii, NeHcii, couianbHOi AOMOMOrK Ta iHWKMX nepeabayeHnx 3aKOHOM coujianbHux Bunnat. B pasi
HeobXxigHOCTi BM3HaHHA gditodoro PaxyHky, sik Okpemoro, KnieHT 3BepTaeTbca 0o baHky Ta yknagae gonatkoBwuid OOroBip A0
[iroYoro oroBopy, Ha niacTasi sikoro 6yB BIAKPUTUI Takui PaxyHok.

5.4.8. MNignucaHHam uboro [doroBopy KnieHT noromxyeTbes, Wo baHk Mae npaBo y Bunagky BUMYCKY (NEpeBMMyCKy)
KapTku 3rigHo 3 ymoBamu Lboro [JoroBopy , HanpaBuTu ii Ha agpecy BiAiNeHHs onepaTopa nolwToBoro 38’sa3ky TOB «HoBa
MowrTay» (ineHTndikauinHMn koa topuanyHoi ocobu 31316718), Homep sikoro BkasaHui KnieHtom B Cuctemi gucTaHuiiHoro
©aHkiBCcbKkoro o6cnyrosyBaHHs. Mpu ubomy HaganHs MNIH-koay BinbyBaeTbca HagcunaHHaAM SMS-nosigomneHHs Ha PiHaHcoBMI
Homep TenedpoHy nicnsi aktuBauii KapTkn. CTOpPOHM MOrofgxyTbes, WO KapTka BBaaeTbCsi oTpMMaHow KnieHTom npu
npoBefeHi aktueauii Kaptkn B Cnuctemi guctaHuinHoro 6aHkiBcbkoro obcnyroByBaHHs. Ha KnieHTa noknagaetbcsi 060B’A30K
KOHTPOJ0 32 OTPMMaHHsIM ocobucTo KapTku B BiadineHHi nowtoBoro onepartopa. lNignmcanHsaM Lboro gorosopy KnieHT posymie
Ta MOrOMXYETbCS, WO BCi PU3MKW, MOB’A3aHi i3 BUkopucTaHHAM Kapku TpeTimm ocobamu Hece KnieHT Ta BaHk He Hece
BignoBiganbHOCTI 3a Taki Agii TpeTix ocib nepen KnieHTom.

5.5. Mopsipok po3paxyHkKiB, 06cnyroByBaHHsA Ta NpoBeAeHHA onepaui 3a PaxyHkoM.

5.5.1. KopuctyBaHHs [MnatixHoi KapTtkoto (JopaTtkosoto [naTikHOI KapTkow) 34iMCHI0ETLCA [epxaTteneM npoTaroMm
TepMiHy ii gii, Akui BKkasaHui Ha MNnaTtikHii kapTui (Micaub i pik) abo B Cuctemi AncTaHuinHoro 6aHkiBCbkoro ob6cnyroByBaHHS.
Bunyck MNnatixxHnx kapTok (kpim BipTyanbHoi KapTku) Ha HOBuUiA TepmiH (mepeBunyck) 3aiicHioeTbea baHkom 3rigHo 3 n1.5.5.35.
uboro [lorosopy.

5.5.2. Pexum @yHKUiOHyBaHHA PaxyHKy Ta BUKOPUCTaHHA [1naTiKHUX KapTOK PeryroeTbcs HOPMaMu YMHHOTMO
3akoHofaBcTBa YkpaiHu, uum MNy6nidyHum goroBopom Ta npasunamm MNnaTtikHoi cuctemu.

5.5.3. Ha paxyHku, ski KnieHT BigkpueB 3a gonomoroto MoGinbHoro gogatky Ta WOAO SKUX 34IACHEHO AWUCTaHLiAHY
mMoaens BepwudikaLii, AitoTe NimMiTy 3rigHo MNonoxeHHs Npo 34icHeHHsT 6aHkamMu hiHAHCOBOro MOHITOPWHIY, 3aTBEPAXEHOrO
MocTtaHoBow [MpaBniHHs HauioHansHoro 6aHky YkpaiHm  Ne 65 Big 19.05.2020. JlimiTn (0GMeXeHHs1) 3HiMaroTbCcsl B pasi
NpoxoaxeHHsa KnieHTom HeoOxigHoi (nepenbaveHoi 3aKkoOHOAaBCTBOM) BepudikaLlii.

5.5.4. B pasi gocsarHeHHsi KnieHTom, woao Skoro 34iiCHEHO AUCTaHLUiIiHY MOAenb Bepudikauii, 3aranbHOro niMmity Ha
npoBeAeHHA BUOATKOBMX (hiHAHCOBUX onepaLii 3a paxyHKOM Ha Micsaub Yn pik, BaHk 6nokye BMaaTKoBi onepauii 3a NOTOYHUM
paxyHkoM KnieHTa Ta nponoHye KnieHTy 34incHnTM BepudikaLlito, o JO3BONUTL 3HSATU BCTAHOBIEHI NMiMITU (0OMEXEHHS).
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5.5.5. Nimitn (obmexeHHs) Ha paxyHkax KrieHTiB, WOAO AKMX 3AINCHEHO AUCTaHUinHY mMoaenb Bepudikadii (y pasi
O[HOYaCHOro AOTPUMAHHSI BCiX HUXYe3a3Ha4YeHNX YMOB):

e  3aranbHWI NiMITY Ha NPOBeAEHHS BUAATKOBMX (PiHAHCOBKX OnepaLiin 3a BCciMa paxyHkamu, Bigkputumu KnieHty B

BaHky, He nepesuLlye 40 TUCaY rpMBeHb Ha MicaLb (ekBiBaneHT) Ta 400 TUCAY rpyMBeEHb Ha Pik (EKBiBanNeHT );

e  3aranbHWIA 3anNULLIOK 3a BCiMa paxyHkamu, Bigkputumu KnieHty B BaHky, He nepesuwyye 40 TUCSY rpUBEHb

(ekBiBaneHT).

5.5.6. O6cnyroByBaHHs PaxyHKy Ta onepauivi [lepxatenis nposoanTbca baHkom 3a AebeToBoto Ta Ae6eToBO-KpeanTHO
cxemoto. flebetHa cxema nepenbavae 3aivicHeHHa [Oepxatenem Onepauin 3 BUKOPUCTaAHHAM [1NaTikHOI KapTKM y mexax
3anvwKy BNacHuX kowTiB Ha PaxyHky. Y pasi HagaHHsa BaHkom KnieHTy CaHkuioHoBaHoro Osepapadty/KpeanTHOT niHii (SKWwo
ue nepepbadveHo ymoBamu BiAMOBIAHOrO BaHKIBCLKOro NpPOAyKTY/NOCMyru), 3acTOCOBYETbCHA AebeToBO-KpeaWTHa nnaTikHa
cxeMa, nig Yac 3acTocyBaHHs sikoi [epxaTenb 3aivicHioe Onepaldii 3 BuKopucTaHHsa MnaTikKHOT KapTkM y MeXax BriacHWUX KOLWTIiB
Ha PaxyHky, a B pasi iX He4oCTaTHOCTi — 3a paxyHOK HagaHoro baHkom KpeguTy.

5.5.7. BukopucTtaHHs NMnaTixHOT KapTku 3 METOHo, WO He BiAnoBigae YNHHOMY 3aKOHOAABCTBY YKpaiHW, B TOMY 4ucHi 3
METO 3AiINCHEHHS NiANPUEMHULILKOI AISNbHOCTI, @ TaKoX onfaTh BapTOCTi TOBapiB abo nocnyr, obir skMx 3a60pOHEHO YMHHUM
3aKOHOAaBCTBOM YKpaiHu, 3abopoHseTbcs. Y BunNagky BusiBNeHHs BaHnkom bakTy BukopucTaHHa [naTtikHoi kapTkv Ans
30iCHEHHS AN, WO MalkTb 03HaKM NpoTUnpaBHuX, baHk 3anuwae 3a coboto NpaBo HagaHHs iHpopMaLii y NpaBoOOXOPOHHI Ta/abo
iHLi YNOBHOBaXXEHi AepXKaBHi OpraHu 3rigHO 3 BCTAHOBNEHUM YMHHUM 3aKOHOAaBCTBOM YKpaiHU MOPSAKOM.

5.5.8. 3a obcnyroByBaHHA PaxyHky Ta NMnaTikHOT KapTkn/kapTok Ta 3a iHWi nocnyru, Wwo HagawTees baHkom KnieHTy 3a
uum OoroBopom nnaTtikHOi kapTku, BaHk HapaxoBye KOMiICii Ta iHWI nnaTtu B Nopsiaky i po3mipax, nepeabaveHvx Tapudamum
BaHky, gitouMMu Ha gaTy 3gincHeHHs onepadii no PaxyHky. BaHk Mae npasBo BHocuTW 3MmiHu go Tapudis BaHky B nopsgky
3a3HayeHoMy B N.2.6.4. uboro [lorosopy.

5.5.9. MigkniovyeHHs KnieHTa o nocnyr, cepsiciB Ta A0AATKOBUX MOCAYr, WO BXoAATb A0 cknagy baHkiBcbkoro
npoaykTy/nocnyru, 34iNCHIOETLCA BIANOBIAHO A0 Aitounx npouenyp Ta Tapudis baHky.

5.5.10.MnaTixHi kapTk1 € BnacHicTio baHky, BunyckatoTbcs Ha im'a [lepxatens i He MOXyTb 6yTv nepefaHi iHwmm ocobam.

5.5.11.lepxateni BMKOpUCTOBYIOTL [natixHi kapTkm B Mexax ButpatHoro nimity, sk 3aci6 ang iHiuiauii HacTynHux
onepauin, Ak Ha TepuTopii YKpaiHu Tak i 3a KOPAOHOM ane 3 ypaxyBaHHAM HOPM Lil04Oro 3akoHO4aBCTBa YKpaiHu :

e  3piicHeHHs 6e3roTiBKOBUX po3paxyHKiB 3a ToBapw (MOCMyru), KO Lie nepeabdadyeHo BiAnoBiAHOK TOPriBENbHO
abo cepBiCHOK YCTaHOBOID;

e  OfepXaHHs roTiBkM B kacax b6aHkiB Ta yepe3 B6aHKoMaTu, siKi BUaaTb KOWTU 3a AaHum Tunom KapTtku (y kacax
BaHky — B yKkpaiHCbKMX rpuBHsIX abo y BantoTi PaxyHKy; B 6aHkomMaTax baHky — B yKpaiHCbKUX IPUBHSX (B MeXax
obmexeHb, BCTaHOBMeHWX HauioHanbHum 6aHkoMm YkpaiHu)); B 6GaHkomaTax Ta kacax iHWuX ¢iHaHCOBKX
opraHisauin Ha TepuTopii YKpaiHW — nuLLe B YKPaiHCbKUX rPMBHSAX; B GaHKOMaTax Ta kacax (iHaHCOBWX OpraHisaLiin
3a Mexamu YKpaiHv — y BantoTi kpaiHu nepebyBaHHs Ta/abo y BantoTi, WO A03BONIEHA MiCLIEBUM 3aKOHO4ABCTBOM);

e  OTPUMaHHS OOOATKOBWUX MOCNYT;

e  3[INCHEHHS IHLWNX onepaLii 3 BUKOPUCTAHHA NNaTiKHUX NPUCTPOIB.

5.5.12.MpoBeaeHHs Onepauii 3 BUKOpUCTaHHAM naTixkHOI KapTKU 3A4iINCHIOETLCSA HACTYMHUM YYHOM:

e nig Yac nposefeHHs [epxartenem onepauii 3HATTS rOTIBKOBMX KOLUTIB 3@ Aonomoroto [MnaTtixkHOi kKapTkv B Kaci
BaHky Ta iHWKnX 6aHKiB, Kacup Mae NpaBo BUMaratu Npea’ssBNeHHst JOKYMEHTY, Lo noceiavye ocoby - nacrnopt abo
AOKYMEHT, LLO MOro 3aMiHIOE;

e  KOXHa onepauis 3a PaxyHkom o0 Buaadi abo BHECEHHsI TOTIBKOBMX KOLUTIB B kKacy baHky abo B kacy iHLworo 6aHky
CYNpPOBOXKYETLCA BMAaYelo [epxaTento KacoBOro AOKYMEHTA, AOCTOBIPHICTb sikoro [epxatenb 3aBipsie CBOIM
nianucom, nonepeaHbO NepeBipuBLLK, LLO CyMa, Ska byna BHeceHa/3HaTa 3 PaxyHKy, Bignosigae cymi dpaktnyHo
BHECEHUX/3HATUX KOLLITIB;

e sakwo MnaTikHa KapTka BMKOPUCTOBYETLCA B [MnaTikHOoMy TepmiHani/baHkomati, abo Homep lMnaTtixHOI kapTku
BukopucToByeTbcs B [MTKC, depxatens otpumye Yek/Cnin, BBegeHHs depxatenem MNIH-koay 3amiHioe nignuc.

5.5.13.B okpemunx BMnaakax, B pasi BigCyTHOCTI [naTikHOT kapTku, Ha nigcTasi NMCbMOBOI 3as8BK KrieHTa Ta npoBeAeHHs
HanexHoi ineHTudikauii Knienta abo noro [losipeHoi ocobu, BaHk Buaae 4epes kacy roTiBKoBi KOLUTW Y Mexax cymun ButpatHoro
nimity Ha PaxyHky, 3i cnnatoto KnieHtom Komicii, 3rigHo Tapudis, WO AiloTb Ha AeHb 34INCHEHHS onepaLii.

5.5.14.Bmaaya roTiBKOBMX KOLWTIB y Kaci baHky npoBOAMTLCS B Mexax 3anuLUKy roTiBK1 B Kaci Ta 3 AoAep>KaHHAM BUMOT
YMHHOTO 3aKoHO4ABCTBA YKpaiHuW. Y BUNaaKy HeoOXiQHOCTI OTPUMAaHHSI CyMU, LLIO NEPEBULLYE 3a3HAYEHUI 3anWLLIOK roTiBKM, Taka
onepauis NpoBOAUTLCHA He Mi3Hiwe HiX 3a 5 (M'ATb) GaHKIBCbKMX AHIB nicna HapjawHua [epxartenem o badky BignosigHoro
3aMOBIIEHHSA HA OTPVMMAHHS FOTIBKW.

5.5.15.T1onoBHEHHS PaxyHKy 30iNCHIOETLCS LUNAXOM:

e BHECEHHs roTiIBKOBMX KOLUTIB B kacy baHky abo 4epes MNTKC;

e  0e3roTiBKOBOro nepepaxyBaHHS MPOLLOBKX KOLUTIB 3 iHWNX paxyHkiB KnieHTa, y ToMy unchi 3 paxyHkiB, BiOKpUTUX y
iHWKX BaHKax;

e  DEesroTiBKOBOro nepepaxyBaHHs rPOLLIOBUX KOLLITIB iHLLIMX (Di3NYHKX Ta IOPMONYHUX OCI0 Y MOpsaKy, BCTAHOBIEHOMY
YMHHUM 3aKOHOOABCTBOM YKpaiHW, 3a YMOBU BUKOPUCTAHHSA POLLUOBMX KOLUTIB HAa PaxyHKy y BignosigHoCTi 0o
peXuMy MOro BUKOPUCTaHHS, 00YMOBINEHOro HOpMaTUBHO-NPaBoOBUMM akTamu HauioHanbHoro 6aHky YkpaiHu.

5.5.16.baHk 3apaxoBye KOLWTN Ha PaxyHok He ni3Hiwe HacTynHoro OnepauiiHoro (po6o4oro) AHSA 3 Aat OTPUMaHHS ix
BaHkoM 3a yMOBM MpaBUNbHOIrO 3a3HaYeHHs PEKBI3UTIB ofepxyBaya. Y pasi HeBIAMNoOBIiOHOCTI PEKBI3WTIB Ta/abo NpU3HaYeHHs!
nnartexy, Npyu HaAXOOXKEeHHi rPOLLOBMX KOWTIB HA PaxyHok, BaHk 3apaxoBye rpoLlloBi KOWTW Ha paxyHoK «KpeguTosi cymun go
3’ACyBaHHA» Ta Ha[CWIae 3a 3BOPOTHMMM PEKBI3UTaMU NNaTexy 3anut AN 3'9CyBaHHA Ta YTOYHEHHS NMPU3HAYEHHS nnaTexy.
AKWOo NpoTArom TpbOX AHIB 3 AHA HAOCUMaHHA 3anuTy BIiANOBiAb 3 YTOYHEHHSAM He ofep’KaHa, KOLWTW MoBepTalTbCs 3a
3BOPOTHUMW pEKBi3UTaMy nnaTtexy. B pasi HagxomkeHHS KOLWTIB nepepaxoBaHux B 6e3roTiBKOBOMY MOPSAKY Y BantoTi, dka
BiOpi3HAETbCA Big BantoTn PaxyHky, baHk noBepTae kowWTK B OaHK-BianpaBHUK.

5.5.17.poLloBi KOLWITN 3apaxoBYHOTbCA ANS MOMNOBHEHHSA paxyHKy KnieHTa, Skui NpoMWOB AMCTaHLiIHY Mogenb
BepudikaLii B Mexax BCTaHOBEHUX MiMiTiB (0OOMexeHb) BignosigHo Ao n.5.5.5. usoro [Jorosopy.
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5.5.18.powwoBi KOWTW, SKi HaZiNWNM ANA NOMNOBHEHHS paxyHKy KnieHTa, skMi  NpoOWOB  AWCTaHUIiVHY Moaenb
Bepudikauii B pasi nepesuLleHHs NimiTy (obmexeHs) 3rigHo n.5.5.5. uboro [lorosopy, obnikoByBaTUMyTbCH (36€piraTuMyTbCS)
Ha TpaH3auTHoMy paxyHky Ne 2909 He 6Ginble ogHoro poboyoro AHs.

5.5.19.baHk Mae npaBO He Mi3Hille HacTynHoro pobo4yoro AHsA 3 OHA  HagxomkeHHs KnieHTy  kowrTis,
WO nepeBuULLYyIOTb 3ararnbHWM 3anuLLIOK 3a paxyHKOM, 3[iNCHIOBATWU MOBEPHEHHS KOLWITIB  3aranbHOl CyMi nnaTtexy, Lo
nepesuLLye NiMIT (06mexeHHs) BignoeiaHo n.5.5.5. uporo [JoroBopy, Ha paxyHoK BignpaBHMKa Ta iHPOPMYE KrieHTa METOA0M
C[IO abo HanpasneHHsa KnieHTy nosigomneHHs y Burnagai SMS-nosigomneHHs Ha PiHaHCOBMIN HOMeEpP TenedoHy 3a3HayeHoro B
3anaBi Npo HagaHHSA GaHKIBCbKOro MpoaykTy/mocnyry, LWOoAO0 NOBEPHEHHSA KOXHOro nnartexy, Cyma siKoro nepesullye nimit
(obmexeHHs) BignosigHo n.5.5.5. uboro [lorosopy.

5.5.20.JlimiTn (0BmMexeHHs) 3HiMaloTbCs B pasi NpoxoaeHHst KnieHTom HeobxiaHoi Bepudikauii.

5.5.21. B pasi, sakwo KnieHT BigMOBMBCA Big NpoxoKeHHs1 HeobxigHoi Bepudikauii abo Bepudikauito He BOAETbCA
30IACHUTM 3 MOMEHTY JIOCATHEHHS NiMiTiB (06MexeHb) BianoBsiaHo oo nyHkTy 5.5.5. yporo [JoroBopy, baHk Mae npaBo: BigMOBUTH
KnieHTy B NpodoBxeHHi AinoBuxX BiAHOCWH LUNAXOM OAHOCTOPOHHBLOrO Po3ipBaHHA [loroBopy y NOpSAKy, WO BUKNageHun B
n.15.8. paHoro [dorosopy.

5.5.22.0nepaLii 3 BukopuctaHHAM [NNaTikHOI KapTKWM 34INCHIOITLCS B AEHb iX iHilitoBaHHA KnieHTOM (SKLWO iHWwe He
nepenbayeHo YMHHMM 3aKOHOA4ABCTBOM) Ta BigobpaxaroTbCA Ha PaxyHKy He MisHille HacTymHoro pobo4yoro AHA 3 MOMEHTY
oTpuMaHHS iHdopMauii Big MnaTixHOI cuctemum.

5.5.23.Akwo BantoTa onepadii He 36iraeTbCA 3 BantoTOK0 paxyHKy, B LibOMY BUNaaKy BiAOyBaeTbCs KOHBEpTAL|A BantoT.

KoHBepTaLisi BantoTu 3anexuTsb Bia:

- BasnloTu KapTKOBOrO pPaxyHKy;
- BanioTK onepadii- BanioTa, B sKii NpOXoAnTb 3HATTSA roTiBkM abo po3paxyHok 3a ToBapu Ta / abo nocnyru 3a KOpAoHOM;

KoHBepTauis B BantoTy paxyHky BibyBaeTbCsa 3a KOMepLiiHUM Kypcom BaHky.

B pesikmx BMnagkax BpaxoByeTbcs Kypc NC.

Mig komepuiHMM KypcOoM MaeTbCa Ha yBasi Kypc Kynieni Ta npogaxy iHO3eMHMX BanioT 3a rPuBHI AnA onepauin 3
BMKOPUCTaHHAM [naTikHWX KapTok, 3aTBepmkeHun posnopsgkeHHsM [onosu MpaeniHHa no 6aHKy Ha AeHb BigobpaxeHHs
onepauii no PaxyHky.

KoHBepTauis kowTiB 3a onepauigmu, ski 6ynu 34iNCHEHI 4O BCTAaHOBMEHHS KOMEPLINHOrO Kypcy, 34IMCHIOETbCA 3a
KOMepLUiAHUM KypCcOM MonepeaHboro pobo4oro AHS.

KoHBepTaLis kowTiB BigGyBa€eTbCA 3a KOMEPLUIHUM KypcoM BaHky y HacTynHuX BMNagkax:

-SIKLLLO BanioTa paxyHKy rpuBHsi, Bantota onepadii gonap CLUA abo eBpo;

-SKLLO BantoTa paxyHky gonap CLUA, BantoTa onepaldii rpusHs;

-SKLLO BanioTa paxyHKy €BpO, BantoTa onepawii rpuBHs.

5.5.24.B ycix iHWnx BMnNagkax, KOHBepTaLii KOWTIB B BamnOTy paxyHKy BiabyBaeTbcA 3 ypaxyBaHHaM kypcy [C Ta
KoMepuinHoro Kypcy baHky

5.5.25.Cyma pakTM4yHOro CrnmcaHHSA KOLUTIB JOPIBHIOE CyMi 3abBnOKOBaHMX KOLUTIB, TAaKMM YMHOM, KypCOBa pi3HMUS 3a
onepauisMu 3 KapTkamu BigcyTHs. BuHsiTkKOM Moxe OyTu KypcoBa pi3HUUS, sika YTBOpWMacb Ha Cymy KOMICii 3a BignoBigHy
onepad,ito.

5.5.26.Akwo KnieHT npy po3paxyHkax Mo 3aKOpAOHHMX onepauisix 3 BUMKOpUCTaHHAM [MnaTixHoi kapTku Visa (sk 3
npucyTHicTio MNnaTtixkHoi KapTku, Tak i 6e3 Hei (onepaduii B iHTEPHETI)), CKOpUCTaBCS NOCMYrow AMHaMIYHOT KOHBepTaLii BanoTu
(DCC), sampornoHoBaHoOl WoMy 6GaHKOM-ekBanepom, Cyma onepauii, wo Oyna 3abrnokoBaHa B IPUBHI BBaXaeTbCH CYTO
iH(bopMmaLiiHO, @ CMMCaHHSA KOLUTIB 3 MOTOYHOro paxyHKy KnieHTa 34iNcHIOETLCS, SK i N0 Byab-AKUM 3aKOpAOHHMM onepauisgM
3rigHo nyHkTy 5.5.23. yporo NMybniyHoro gorosopy.

5.5.27.KnieHT gopyyae, a baHk mae npaBo B NopsaKy AOrOBIPHOrO CMCAHHA crnucyBaTu 3 PaxyHKy Ha kopucTb BaHky
cymu, 3a3HadeHi B po3aini 9 MNybniyHoro JoroBopy B CTPOKM, Ha yMOBax, a TakoX B po3mipax, Bu3HadeHux Tapudpamun Ta
My6niyHnm foroBopom.

5.5.28.KowmicinHa BuHaropoga 3a OnepauisiMi 3 BUkopycTaHHAM naTixkHOi KapTku cnnadyetbes KrnieHTaMu BUKIMIOYHO B
FPUBHSAX HEe3anexHo Bif TOro, y AKi BantoTi BigkpuTun paxyHok KnieHta. [ins cnnaTn KOMICinHOT BUHaropoau 3a onepadisimMu 3a
PaxyHkoMm, Wo BigKpUTUIM B iHO3EMHIN BantoTi, 3 PaxyHKy CNMCYIOTbCA KOLITU B iHO3EMHIN BanioTi WO € eKBiBaneHToOM Cymu
KOMICIHOT BWHaropogu B TpMBHSAX, 3a kypcom HBY, wo Aie Ha MOMeHT HapaxyBaHHS KOMICiMHOI BuHaropoau. KrieHT
OesBigknnyHo pgopyyae baHky (Haginse BbaHk npaBom) 3giicHioBaTM Big iMeHi KnieHTa npogax iHO3eMHOI BanmTU Ha
Mixx6aHKIBCbKOMY BanitoTHOMY puHYy YKpaiHu 3 MeTol npuabaHHsA (OTpMMaHHA) KOLWTIB B HAaLiOHaNbHI BantoTi, HeOOXiaHi ans
onnaT KOMICIiHOT BMHaropoay 3a uum MNyGniyHum OoroBopoM, NPOAa iHO3eMHOI BamnTu 3A4iMcHI0eTbCa BaHkoM Ha nigcTasi
ymoB Lboro [loroBopy, sikuii 3a 3rogoto CTopiH € 3asiBoto Npo npoAax iHo3eMHoI BantoTh. 3asiBa Npo Npoaax iHO3eMHOI BanoTu
nogaetbes KnieHTom i npunmaeTbest BaHkom [0 BUKOHAHHS B AeHb NignucaHHs Lboro [Jorosopy, € 6e3BiaknmnyHo i Aie BNpoaoBX
BCbOro CTPOKY Ail uboro [lorosopy.

5.5.29.KnieHT camocTinHo Bigcnigkoye BuTtpaTHui niMiT Ta Mae He [oMyckaTu BUHWKHEHHsT HecaHKuioHOBaHOro
OBepapadTy.

5.5.30.Mpwn BMHMKHEHHI 3a PaxyHkom HecaHkuioHoBaHoro Osepapadty KnieHT cnnadye baHky nnaTty 3a CynpoBOAXEHHS
HecaHkuioHoBaHoro Oseppapadpty y posmipi, BcTaHoBrneHomy Tapudamu Banky. KnieHT 3000B’A3aHuin NOBEpPHYTU CyMmy
HecaHkuioHoBaHoro OepgpadTy, He3anexHO BiA NPUYMH MOr0 BMHWKHEHHS, Ta HapaxoBaHy NnaTty 3a CYNpPOBOMKEHHHA
HecaHkuioHoBaHoro OsepapadTy He Mi3Hille HaCTynHOro onepauiiHoro AHA 3a AHeM iX HapaxyBaHHs. [lorawleHHs
3aboproBaHocTi 3a HecaHkuioHoBaHum OBepapadToM Ta nnaTh 3a MOro CynpOBOMKEHHS 3AINCHIOETLCA aBTOMATMYHO Nig Yac
HaOXOXKEHHS1 TPOLLOBMX KOWTIB Ha PaxyHOK (Lnsixom AOroBipHOro cnucaHHs 3 PaxyHky), a no PaxyHkax, BigkpuTux ons
3apaxyBaHHsi 3apobiTHOI nnaTh Ta iHWKUX couianbHUX BUMMAT — LUMASXOM BHECEHHS KOLTIB roTiBkolo abo y Ge3roTiBkKoBOMY
nopsiaky 6esnocepeHb0 Ha paxyHky 3 06niky HecaHkuioHoBaHoro OBepapadTy Ta HapaxoBaHOI NNaTu 3a NOro CyNPOBOAXKEHHS.

Mpn BMHUKHEHHI HecaHKuioHOBaHOI 3aboproBaHOCTi 3a MOTOYHUM paxyHkom, BaHk BigkpmBae KnieHTy paxyHok
«MpocTtpoueHoi 3aboproBaHocTi. Y BunNagky, SKWo HecaHkuioHoBaHa 3abOproBaHiCTb BMHMKAE 3@ MOTOYHUM PaxyHKOM, LLO
BiOKPUTUI B iHO3eMHi BantoTi, BaHk BigkpmBae KnieHTy paxyHok «[pocTpodeHoi 3aboproBaHOCTI» Y HaLiOHanNbHIA BantoTi i
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30iiCHI0E KOHBepTaLilo Takoi 3aboproBaHOCTi B rpyBHI0 3a Kypcom HBY Ha geHb npoBeaeHHst KoHBepTaLii i3 3abe3nedyeHHaAM
nogansLioro o6niky Ha LbOMY paxyHKYy.

5.5.31.Tapucpamun baHky Moxe Oyt nepepnbayvyeHo yTpuMaHHs HesHwKyBanbHOro 3anmuviiky Ha PaxyHky. Y Takomy
BMNaaKy HeobXigHa 4acTuHa rpoLIOBMX KOLWTIB — cymMa HesHwxyBanbHoOro 3anuwiky 6nokyetbcs Ha PaxyHky KnieHta po
3akiHyeHHa gii [JoroBopy nnaTtikHOI KapTku. He3HWwKyBanbHUA 3anuvIIOoK npu3HavyeHun  3abe3neunty po3paxyHku 3
BUKOPUCTaHHAM [naTikHOT kapTku. BantoTta HesHuxyBanbHOro 3anuiuky Bignosigae BantoTi PaxyHky.

5.5.32.1Mig yac npoBefeHHA Onepaduin 3a gonomoroto MnaTikHOT KapTKM 34INCHIOETLCS TMMYacoBe BrOKYBaHHS KOLUTIB Y
po3Mipi cymu onepaldii, komicii baHky Ta iHWKX cym, nepeadaverHnx Tapudammn baHky Ta umm [JoroBopom. Po3bnokyBaHHA Lux
KOLUTIB 34iNCHIOETLCS 3@ YMOBM CnMCaHHA AaHoT onepadii 3 PaxyHky. Mig yac cnucaHHa onepadii 3 PaxyHKy KoMicia 3a 3gincHeHy
onepaLiito po3paxoBYETLCH Ta CMNCYETLCS BUXOAAYM i3 3anuULLKy Ha PaxyHKy nif Yac cnvcaHHsA KOLWTiB (BMacHWX abo KpeauTHUX).
Y pasi, AKLO cnncaHHs KoLTiB 3 PaxyHKy He BiAbynocs npoTaromMm TepMiHy, BU3HayeHomy baHkom 3 ypaxysBaHHaM npasun M1C |
Ui KOLTU po36rIOKOBYOTHCS.

5.5.33.KnieHT 3060B’s13aHUi LWoMicsud, He nisHiwe 10 (gecsToro) ymcna KoXHoro micsius, ocobncto ogepxxysatu B baHky
BUMNUCKY MO PaxyHKy, B ki 3a3HayaeTbCsA HacTynHa iHdopmauia: pyx kowTiB Ha PaxyHKy 3a pospaxyHkoBuW nepiog i3
OCTaHHbLOrO ornepauinHoro AHA Micaus, Wo nepeaye 3BiTHOMY A0 NepefoCTaHHbOro ornepauinHoro AHA 3BITHOrO Micaus,
BiOMOCTi LWoA0 3MiHM Tapudis, 3MiHM PO3MIpiB NPOLEHTHOI CTaBKW, LU0 HapaxOBYETbCS Ha 3anuLKW KOLWITIB Ha PaxyHky,
po3Mipy nnaTu 3a kopucTyBaHHs HecaHkuioHoBaHuM Oseppapadptom, Kpeamtom/npoctpodeHnm KpeamTtom (y pasi iHiuiroBaHHSA
BaHkoM BigMoOBIAHUX 3MiH) Ta 3MiHY po3mipy nimMiTy KpeauTy. Y Bunagky HeoTpuMaHHs [lepxatenem BUNUCKM, BiH HECE MOXIUBI
pY3UKM 1 BTpaTW, NOB'A3aHi 3 HEMOXNMBICTIO BiAHOBUTM CMiPHi CYMU 3@ paxyHOK IHLIMX YNEHIB | yH4aCHUMKIB NNaTiKHUX CUCTEM.

5.5.34.KnieHT nepeBipse npaBunbHICTb BigobpaxeHHs1 y BUNMCLi No PaxyHKy Bcix onepauii i, y BUnagKy Hesroau i3
3anMLWKOM KOLUTIB Ha PaxyHKy abo iHWMMK BiZOMOCTSIMM, 3a3Ha4YeHVMM Y BUNUCLI, NMCbMOBO MOBIAOMISE Npo ue B baHk He
nisHiwe 15 (n'ATHaguUATOro) 4ymcna noTtovHoro Mmicsaud. Akwo baHk y 3a3HavyeHWn TepMiH He OAEpXWTb BI4MNOBIAHOrO
nosigoMneHHs Big [epxaTens, BUNUCKa BBaXXaeTbCA NigTBEpAXEHO [depxaTenem.

5.5.35. MepeBunyck MnaTtikHOT KapTKK:

5.5.35.1. 3 meToto nepesunycky naTtixHoi kapTkv (B pasi BTpaTu, Kpagpkkm Ta 3 Oyab-Akux iHWKUX npuyunH) KnieHt
3anoBHI0e 3asBy NPo 06CNyroByBaHHA NNATKHOT KAPTKM Ta Crinadvye KOMICilHy BUHAropoAy y BianosigHocTi Ao Tapudis, gitoumx
Ha JaTy 34iCHeHHA onepaldlii.

5.5.35.2. B pasi HasaBHOCTi Ha PaxyHKy BianoBigHOI cyMu Ans onnatyv BapTOCTi nmepeBunycky 3rigHo 3 Tapudamu
Oilo4nMn Ha MOMEHT 34iNCHEeHHs onepauii, baHk, B TpogoBX 0CTaHHBbOro Micausa TepMiHy Aii [MnaTtikHoi kapTku, Ha CBil po3cya,
MoXe nepeBunycTuTh lMnaTikHy KapTKy Ha HOBUIM TepMiH, gkwo KnieHT nucemoBo 3a 30 (TpuaudATtb) kaneHgapHUX AHIB A0
3aKiH4YeHHs TepMmiHy ii gii He nosigomMuB BaHk Npo GakaHHA NPUNMHUTY BUKOPUCTaHHSA [naTixxHOI KapTKu.

5.5.35.3. OtpumaHHa [epxaTenem HOBOi BUrotoBneHoi [NnaTikHOI KapTku 3AINCHIOETbCA HEe Mi3Hille OCTaHHbLOro
pobo4oro AHA MicAus, HAcTymHOro 3a Mmicauem odopmrneHHsa natixkHoi kapTkm abo nogaHHa 3asiBu npo obcnyroByBaHHA
nnaTixkHOI kapTku. [py oTpMMaHHi HOBOI BUroTOBNeEHOI MNMnaTixHOi KapTkn [epxaTenb 3000B’s3aHU NOBEPHYTU [NaTixHi KapTky,
TEPMiH Aii AKX 3aKiHYMBCS.

5.5.35.4. KnieHT gopydae baHky nepegaBatu o MIC HOBi pekBi3nTK NNaTiXXHOI KapTku AN NOAANbLIOrO OHOBIEHHS
UUX OaHUX B TOPriBebHUX TOYKaX, SKUM KNIEHT JO3BOSNIMB BUKOHYBATW PerynsapHi CNMcaHHAa

5.5.36. HapaxyBaHHs1 NPOLIEHTIB.

5.5.36.1. bBaHKk HapaxoBye Ta chnayye MPOLEHTM Ha 3anullKkM KOWTIB, WO 3HaxogAaTbCs Ha PaxyHky, sKwo ue
nepegbayeHo ymoBamu BignosigHoro baHkiBCcbkoro npoaykty/nocnyrmu Ta tvny lMnaTikHOI KapTkK, y po3mipax, BU3HAYEHUX Y
BignoBigHocTi oo Tapudis.

5.5.36.2. HapaxyBaHHS MPOLUEHTIB Ha 3anuLUKM KOLUTIB, WO 3HAXoOaTbCs Ha PaxyHKy, BigbyBaeTbCs LLOAEHHO, Npwu
LibOMY pO3paxyHOK MPOLIEHTIB 3A4iNCHIOETLCA BUXOASYM i3 PO3MIPY PiYHOI CTaBku 3rigHo 3 Tapndamu, akTUYHOI KiNnbKOCTi OHIB Y
poui (dbakT/cbakT) Ta cymm KowTiB Ha PaxyHky Ha kiHeub OnepauiiHoro (po6o4oro) gHs. Cyma KowTiB, siKi Haginwnm Ha PaxyHok,
B [eHb iX 3apaxyBaHHA He BPaxOBYETLCH NPW po3paxyHKy NPoLeHTiB. BunnaTta npoueHTiB Ha 3anuLLIKM KOLUTIB, LLO 3HaX0AAaTbCs
Ha PaxyHKy, 30iACHIOETLCS B NepeocTaHHii pobounii AeHb NOTOYHOrO MicsiLst 3a NepioA 3 HSA, HACTYMHOroO 3a NepeaocTaHHIM
poboymM AHEeM nonepenHbLoro Micsius 4O NepeaocTaHHbOro poboYvoro AHA NOTOYHOrO MiCSILS BKIOYHO abo BKIHOYHO MO AEHb,
Lo nepeaye OHI0 3aKpUTTA PaxyHKy LUNAXOM 3apaxyBaHHS HapaxoBaHMX NPoLueHTiB Ha PaxyHok KnieHTa,

5.5.36.3. [lpoueHTn Ha 3anuwoK no PaxyHKy HapaxoBYKTbCA 3 HACTYMHOro AHS 3a OHEM HaOXOMXKEHHS KOLWTIB Ha
PaxyHoK, 40 OHS, SK1iA Nnepeaye AH0 3HATTS rpoLloBmX KowTiB. Ba3o ansa HapaxyBaHHS NPoUEHTIB € ab0 hakTUYHMIA 3anuULLOK
no PaxyHky abo MiHiManbHuiA 3anuwok no PaxyHKy 3a po3paxyHKOBMI MiCAUb 3rigHO 4O YMOB BiAMoBiAHOrO BaHKiBCbKOro
npoaykty/nocnyrn Ta Tapudis baHky.

5.5.36.4. TllpoueHTn 3a KOpUCTyBaHHA HecaHkuioHOBaHUM OBepapadpTOM HapaxoBYKOTbCHA Ta CNMayyloTbCa Y BamntoTi
PaxyHky. lMig yac HapaxyBaHHS NPOLEHTIB 3a KOPUCTYBaHHA HecaHKLioHOBaHUM oBepApadTOM BPpaxoBYETbCA A€Hb BUHUKHEHHS
Ta He BPaxoOBYETLCS AeHb NOBEPHEHHS 3ab0OproBaHoOCTi.

5.5.37. OchopmneHHsa [oaaTkoBux MNMnartixkHMX KapTOK.

5.5.37.1. KnieHT moxe HagaTtu goctyn Ao ceoro PaxyHky [oBipeHum ocobam wwnsxom Bunycky [logaTtkosux MNnatixxHnx
KapTok Ao PaxyHky, 3a ymOBM, L0 Taka nocrnyra nepeadayeHa Tapudamm ta/abo napameTpamm baHKiBCbKOro npoayKTy/nocnyru.

5.5.37.2. [JopaTkosi KapTku Bunyckatotbcst BaHkom Ha nigctasi 3asBu Nnpo 06CnyroByBaHHs NaTiKHOT KAPTKW, HagaHoT
Knientom. BaHk npoBoauTb igeHTMdikauilo Ta Bepudikauilo AoBipeHoi ocobu KnieHTa, ki 3a 3asBOk BnacHuka PaxyHky
Bupaetbca Joaatkosa MnatixkHa kapTka, B NOpsAKY, BUSHAYEHOMY YAHHUM 3aKOHOAABCTBOM YKpaiHW.

5.5.37.3. baHk He mae npaBa BugaBaTu [JoaaTtkoBy [natixHy kapTKy isunyHin ocobi-pe3anaeHTy, SKLWO BraCHUKOM
PaxyHky € Hepe3naeHT, Ta/abo i3nyHii ocobi-Hepe3naeHTy, SKLO BNAaCHUKOM PaxyHKy € pe3vnaeHT.

5.5.37.4. [epxatenb [oaaTtkoBoi naTiKHOI KapTKn HE MOXe 3MiHIOBaTU onepauiiHMIiA NiMIiT N0 OCHOBHIN lMnaTixHin
KapTtui i JopaTkoBin MnatikHin kapTui. 3a HUM 3anuIIaeTbCa MOXIUBICTb KOPUCTYBaHHSA KowTaMu Ha PaxyHky B pamkax
CTaHOApPTHOrO YK iHAMBIAyanbHOrO NiMiTy, BCTaHOBMEHoro 3rigHo 3asBu KnieHta. Mpu 3BepHeHHi Odepxatens [JogaTkoBoi
MnatixHoi KapTkm go KoHtakt LleHTpy [epxatenb mMoxe oTpumaTtv iHOpMaLito BiGHOCHO 3amnuiiky Ha PaxyHky, ictopii
aBTOpM3aLin BUKNIOYHO 3a [logaTtkoBoto MnaTiXkHOT KapTKOK, 0OPMIIEHOI Ha AOr0 iM'sl, @ TaKOX Mae MOXITUBICTb GrTOKyBaHHsI
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HopaTtkoBoi [MnaTtikHOI KapTkv y BUNaaky ii BTpaT! YM BUKPaLAEHHs 3a YMOBM HagaHHS HeoOXiaHOT iHdopmalii Ang 04HO3HaYHOT
ineHTudikauii MNnatixHoi kapTkm Ta 1i Jepxartens.

5.5.37.5. BnacHukom PaxyHky € KnieHT, He3anexHo Big HagaHHA [opatkoBux [MnaTikHUX kKapTok noro [oBipeHum
ocobam.

5.5.37.6. baHk Mae npaBo BUNYCTUTU A0 PaxyHKy, BiOKPUTOro Ha iM's ManonitHboi ocobu, isnyHoi ocobn, BU3HAHOI
CyaoM Hegie3aaTHoto, MNnaTixkHy KapTKy Ha iM'A 1T 3aKOHHUX NpeACcTaBHUKIB (0aTbKiB (YCMHOBMIOBAYIB), OMiKyHIB).

5.6. MpaBuna 6e3ne4yHOro KOPMCTyYBaHHA NNATXKHUMM KapTKaMu

5.6.1. MNopsagok HagaHHA Ta BUKOpPUCTaHHA MNnaTtikHoi kapTkv JepxaTtenem.

5.6.1.1. lnatixHa kapTka HagaeTbca [lepxaTento BNPoAoBX 8 (BocbMu) HaHKIBCbKMX AHIB Nicns 3aBepLueHHA baHkom
nepesipkn Ta NiGTBEPIKEHHSI BiJOMOCTEN, LLO MICTATbCA B HagaHux Jepxatenem OOKyMEeHTaX, a TakoX BHeCeHHsM KnieHTom
rPOLLIOBMX KOLITIB Ha PaxyHOK He Hk4e HesHmxkKyBarnbHOro 3anuiuky, B pasi Moro HasBHOCTI, 34iIVICHEHHSA onnaTy 3a BigKpuTTH
PaxyHky Ta Bunyck NnaTixHOT kKapTku BignosigHo Ao Tapudis.

5.6.1.2. lnartixHa kapTka, WO eMiTyeTbCs (BUNyckaeTbca) baHkom, € noro BnacHicTio. [lepxxaTtenem € isudHa ocoba,
Ha iM'a akoi BunyweHa [NnatikHa kapTka. CTpok Aaii MnaTikHOi kapTKn 3asHadyeHun Ha [lMnaTikHin kapTui abo B cucTtemi
ancraHuinHoro obenyroyBaHHs . [ia [NnaTixkHOI kapTKM aBTOMaTUYHO NPUNMHAETLCA NICNSA 3aKiHYEHHS] OCTAHHBOrO AHA Micsus
CTPOKY Aii, 3a3Ha4eHOoro Ha KapTui.

5.6.1.3. KnieHT 060B’A3KOBO NOBMHEH MOBEPHYTU DidnyHy [MnaTikHy kapTKy A0 BaHKy nicns 3akiHYeHHs CTpOKy Ail
[orosopy nnaTixHOI kapTkn abo Ha BuMory baHky.

5.6.1.4. [lnaTixHa kapTka pa3om 3 [NIH—kogom 0o Hei, kM HagcunaeTbesa 3a gonomoroto SMS-noBigomneHHs nig vyac
akTuBauji kKapTkn Ha PiHaHCOBMI HOMep TenedoHy, Bka3aHoro B 3asBi Ha BiAKPUTTS NOTOYHOIO paxyHKy Ta HagaHHS MnaTikHOT
kapTku. [lig Yac ogepxaHHa MnaTixkHOI kKapTkn KnieHT noBUMHEH NOCTaBUTK CBiM NigNUC Ha po3nNuUCLi NPO OTpUMaHHSA MNMnaTikHoT
KapTKu Ta Ha OKyMeHTax 3a PaxyHKoM npu HasBHOCTI Micus AN Nignvcy Ha 3BopoTi KapTku. Npu oTpuMaHHi KapTh Ha niacTasi
HagaHoi KnieHTom AHKeTU-3asBM , WO 0POPMITHETLCA BMKMIOYHO B MOBINbHOMY AoaaTtky, hakT ogepxxaHHsa  [naTikHOi KapTku
KnieHT niaTBepaXye akTuBauieto kKapTku B MOBinbHOMY AoAaTKy.

5.6.1.5. 3a 6yab-akmx ymoB KnieHT 30608’a3aHuin Tpumatu B TaeMHuui MIH-kog ta/abo peksisnTy MNnatixHOT kapTkn 3
METOI 3aXWUCTy rPOLLOBMX KOLITIB Ha noro PaxyHky. PosronowenHs (nosigomneHHs) lMIH-koay TpeTin ocobi posrnsagaetses
BaHkom, sk rpybe nopyweHHa ymoB [loroBopy mnmaTikHOi kapTu. 3a BCi onepauii, nposegeHi KnieHToM nicns Takoro
po3arofnoLwleHHs, baHk He Hece BignNoBiganbLHOCTI.

5.6.1.6. lnatixHa kapTKa BUKOPWUCTOBYETbCS AN onnaTu ToBapiB Ta nocnyr y 6e3roTiBkoBii chopmi B ycix
YNOBHOBaXEHMX yCTaHOBax, opraHisauisx i nignpMemcTaax, siki npuinmatotTb 4o onnatu lNnaTikHi kapTku BignosigHoI MNMnaTikHOT
CUCTEMM.

5.6.1.7. 3a ponomoroio MnaTiKHOI KapTKM MOXNMBE OTPUMAHHS FOTIBKOBUX KOLUTIB B MyHKTax BuAadi roTiBku i B
OaHkomMaTax, Wo MatoTb IoroTunu BignoeigHoi MnaTixxHoi cuctemu.

5.6.1.8. bBaHk pexkomeHaye 3miHioBaTu [lIH-kog y 6GaHkomaTax Ta/abo B Cwuctemi AMCTaHUINHOMO 6aHKiBCLKOro
obcnyroByBaHHSA He piglle ogHOro pasy Ha 3 Micsui 3 MeTor 3anobiraHHst MOXITMBOI KOMNpoMeTaLlii. Y pasi HEBUKOHAHHS Takoi
pekoMeHaauii, KnieHT chakTu4HO nigTBEPAXYE CBIOOMY BiAMOBY Bif BUKOHAHHSA AaHOI pekoMeHAauii 3 BMacHUX MipKyBaHb, LLO €
ONS HbOro BaroMilWMMKM 3a nonepexeHHsl Ta/abo BYacHe MNPU3YNMUHEHHS MOXIMBUX HECAHKLIOHOBaHUX onepauin 3
BUKOPUCTAHHAM Moro MNnaTixkHoi kapTkn, AaHnx MNMnaTikHOT KapTKK.

5.6.1.9. MMIH-kog no KapTkn moxe 6yTu 3amiHeHuin KnieHTom Takox 3a gonomoroto Cuctemu AvcTaHuinHOro 6aHkiBCbKoro
0o6CnyroByBaHHs .

5.6.1.10. 3a anda 6es3neku iHdopmadii MK JepxaTtens, noBHMi Homep/cTpok gii/Homep CVC2 abo CVV2 INK, fepxartenb
MOXe OTpMMaTK BMKMIOYHO OOHWM i3 NepeniyeHnx Hmxkye cnocobis, a came:

- B ocobuctomy kabiHeTi Cuctemmn ANCTaHLUIMHOIroO 6aHKiBCbKOro 06CnyroByBaHHS;

- B ocobucTtomy kabiHeTi MobinsHoro gogatky CuctemMy gucTaHuUinHoro 6aHkiBCbkoro 06¢cnyroByBaHHs;

- Npy 0cobUCTOMy 3BEPHEHHI [0 BiaAineHHs 6aHKy Npu HasiBHOCTI opuriHany JOKyMeHTY, Lo nocsiavye ocoby [depxartens

MK;

- Ha NMCbMOBMIA 3anuT Yy BignosiaHocTi Ao 3Y "Mpo 3BepHeHHS rpomaasH".

5.6.2. Po3paxyHku 3a ToBapu Ta NOCnyru.

5.6.2.1. TNpw BMKopucTaHHi MNnaTiXHOT KapTkn Ana onnaTy ToBapis, pobiT Ta nocnyr, lepxaTenb He MOBMHEH BUMYCKaTK
MnaTixHy kapTKy 3 Nons 3opy Ta nepeg TMM K nignvucaTy Bigdutok 3 MNMnaTixHOi KapTku (cnin) abo Yek 3 NnaTiXHOro NPUCTPOI,
NMOBWMHEH MEPEBIPUTU YM BipHO BKasaHa cyma Ta Aata onepadii. [ignucyoum uen gokymeHT, [lepxatens BU3Hae NpaBUibHICTb
BKa3aHOi CymMu Ta TUM CamMnM Aa€ BkasiBKy baHKy Ha cnimcaHHsA rpoLoBmx KOLWTIB 3i cBOro PaxyHky. [lepxatens [naTikHOi kapTku
Mae OTpUMaTu OfHy konito ochopmneHoro Yeka abo cnina.

5.6.2.2. NignpuemcTBa, Wo npunmaroTb MNnaTtikHy kapTky B SiKOCTi 3acoby onnaTu ToBapis, pobiT abo nocnyr, MatoTb
npaeo Bumaratu Big Oepxatens MnaTikHOT KapTku HagaTy nacnopT abo iHLWWA AOKYMEHT, Lo NnocBigyye ocoby, Ta/abo BBEAEHHS
MIH-kogy, 3 meTolO ineHTUikauii noro sk 3akoHHoro [epxatensi.

5.6.2.3. Y Bunagky Buny4deHHa MNnaTtiXHOI KapTKM y TOProBOi Mepexi, kaci 0aHky abo 6aHkomaToMm [epxaTternb NOBUHEH
HeramHo nosigomMuTu nMpo ue baHk 3a TenedoHamu, Wo BKkasaHi y Posgini 17 MybniyHoro goroBopy 3 MeTow 6G1OKyBaHHS
MnatixHoi kapTku. Mpu BUnyYeHHi MnaTixHoOT kapTkK, KnieHT mae BMMaraTu Bif kacupa po3nucKy (akT) Mpo BUYYEHHS!, a Yy pasi
BiAMOBW, BUMaraTtu pospisatu MnaTixHy KapTKy Y WOro npucyTHOCTI. Y LboMy pasi, aKkwo KnieHTy He BMAaETbCA posnucka npo
BUMyYeHHsi MNnaTiXHOT KapTKn, OCTaHHI NOBUHEH 3a 3anuToM baHky HagaTu iHpopMaLito Npo HaNMeHyBaHHS Liei TOProBoi TOYKK
abo kacu 6aHky, oe BunyyYnnu MNnatikHy KapTKy, Yac BUNMYyYEeHHs, HANMeHYBaHHsI 6aHKy Lo 0bcnyroBye Lito TOprosy Touky, MM.1.6.
cniBpobiTHKKa, Lo Buny4us MnaTixHy kapTky. Akwo MNnatixHa kapTka 6yna pospisaHa, ii HeobxiaHO nepeodopMnTL 3i cnnaToro
BaHky komicii 3a nepeodopmneHHs 3rigHo go Tapudis baHky.

5.6.2.4. [epxatenb MnaTikHOI KapTkM MOBUHEH 30epiratu 4ekn Ta Chninu, WO MiATBEPAXYIOTb (hakT 3AiNCHEHHS
onepadii 3 BUKOpUCTaHHAM MnaTixkKHOT KapTKW, 4O MOMEHTY BifoOpaXKeHHs BiAMOBIAHUX onepauii y LOMICAYHIA BUNMCLI.

5.6.2.5. Akwo ToBap Oyno noBepHeHoO abo nocnyra He oTpMmaHa y NoBHOMY 06c¢asi, depxartenb MNnaTikHOI KapTku
CaMOCTIlHO Ma€ 3BEepHyTWCS OO TOProBoi Touvku, Ae OyB npuabaHui ToBap/HagaHa nocnyra. [paudiBHWK nignpvemMcTea
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TopriBni/cepBicy BUNNCYE 3BOPOTHIN paxyHok (credit voucher) Ha cymy noBepHeHoro ToBapy/nocnyru. Ha nigctasi 380poTHOroO
paxyHKy Ta nicnsa oTpumaHHsa cymu Big 6aHKy-ekBariepa, baHk 3apaxoBye KOLITW Ha NOTOYHUI paxyHOK KnieHTa BkasaHy cymy.

5.6.2.6. MoxnuBicTb 3ginicHeHHs onepauin CNP (Card Not Present) To6Tto onepauii 6e3 npucytHocTi lNMnaTixHoi
KapTKu, TiNbKW 3 BUKOPUCTaHHAM PeKBi3uTiB [NnaTixHoi kapTkn HagaeTbca baHkoM 3 ypaxyBaHHS 06MEXeHb LU0 BCTAHOBMIOKTLCS
BignosigHumu MC.

5.6.2.7. [Ons npoBegeHHs Onepauin 3 BuKopucTaHHam [natikHoi kapTkm y mepexi Internet Tta onepauin CNP
BMKOPUCTOBYIOTLCS HACTYMHI PEKBI3NTU:

- iM’'st Ta Npi3BuLLe [epxaTtens, WO Bka3aHe Ha KapTui (OnuioHanbHo);

- Homep lNMnaTixHOT KapTkn — 16-T 3Ha4YHUIA HOMEP Ha NnLBOBOMY abo 3BOpOTHOMY Goui MNnaTiXXHOT kKapTku;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nuuboBoMy abo 3BopoTHoMy 6oui MnaTikHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni Ansa nignucy (onuioHansHo).

5.6.2.8. [lig yac 3pincHeHHs onepadii onnatn B Mepexi Internet Ta onepauin CNP [epxatenb He MNOBUHEH
nosigomnsaTu csin lNMIH-koa, HoMepa paxyHkKiB, KpeauTHI NiMiTU, NepcoHarnbHy iHpopmaLito, ToLwo.

5.6.2.9. 3a moxnueocTi, KnieHT mae 3gincHioBaTh onepadii onnaTtn y Mmepexi Internet 3i ceoro komn'totepa 3 MeTot
30epexeHHs] KOHMIAEHUIMHOCTI nepcoHanbHuX AaHux (3 060B’si3koBOl aBTopu3auielo KnieHta) 3a gonomorowo Cuctemu
AnctaHuinHoro 6aHkiBCbKOro o6¢cnyroByBaHHs (3a yMOBW NigknodeHHs KnieHta o nocnyrn).

5.6.2.10. Onepauii B mepexi Internet Ta onepauin CNP BigHOCATbCA A0 Hanbinbl pusmkoBaHux. [epxartenb He
NMOBWHEH po3ronoLlyBaTy peksi3uTu MNnaTikHOi KapTkn (HOMep kKapTku, CTPok Aii Ta Homep CVC2 abo CVV2) y Bignosigb Ha
HagicnaHi epxartento Hibu Big imeHi BaHKy enekTpoHHi nMcTn Ta SMS-NoBiAOMMNEHHS, Ha NigO3PINuX canTax, B iHWNX BUNagkax,
sakwo Oepxatens He BNeBHEHWUN B ix 6e3neyHOCTi, TOMy Lo Le Moxe ByTy cnpoboto waxpancTsa, Tak 3BaHOro «iLLMHIY».
Haronowyemo, wo baHk Hikonu He Hagcunae KnieHTam nuCTM Ta MNOBIAOMIEHHs, He TernedoHye 3 METO OTPUMaHHS
KOHMiAeHUinHOT iHbopmauii, 4aHuX Npo pekBi3uTu MnaTixkHoT kapTku, MNIH-ko4 Ta 3anuLwKy Ha paxyHKy, HOMepy paxyHKy TOLLO.

5.6.2.11. BaHK pekoMeHOYye BIOKPUTU OKPEeMUN paxyHOK Afs onnaTu ToBapiB Ta nocnyr B Mepexi |HTepHeT Ta
3apaxoByBaTh Ha HbOro HeoOXigHi KowTn Ge3nocepeHbO Nepen 34IMCHEHHSM MNaTiXKHOI onepavwii; 34iiCHIOBaTK NOKYMKN Ha
canTax, y HaginHocTi akux KnieHT BneBHeHu. He BukopuctoByBaTtu NnatixHy kapTKy Ha canTax 6e3 kogyBaHHS AaHuX Ta He
KOpPUCTYBaTUCb HENiLEeH3iInHUM nporpaMHnM 3abesnedyeHHsam. Agpeca caniTy NOBMHHa noduHatucs 3 “https”, a He 3 “http”. He
BuKkopuctoBysaTu lNMIH-koa npu 3gincHeHHi onepaduin y mepexi IHTepHeT. HapgaBaTtu nepesary cantam, Ha skux Homep lMnaTixHoi
KapTku Ta iHWa KoHdigeHuiHa iHopMaLis npu BBOAi 3aMiHIOETbCS Ha “*” abo iHWMI cMMBON 3amiHW. PekomeHOyeTbes
perynsipHo NepeBipsiTy KOMN'toTepHe 0bnagHaHHA Ha HasiBHICTb BipYCiB, SIKi MOXYTb NPU3BECTM [0 Kpadikku iHpopmaii no BrK
npwv 34iNCHEHHI PO3paxyHKiB B Mepexi iHTepHeT.

5.6.2.12. Y pasi nigospu Ha KoMnpomeTauilo KOHMIOEHUIMHNX AaHux (peksisantu [lMnaTikHoi kapTku Ta [IH-koagy)
[epxatenb NOBMHEH HerawHo nosigoMuTN npo ue baHk 3a uinogobosumun TenedoHamn KoHTakT LleHTpy, wo BkasaHi Ha
3BOPOTHIN CTOPOHI MNMnaTixHoi kapTku Ta y po3aini 17 My6niyHoro gorosopy Y 3B’A3Ky 3 NOLWIMPEHHSIM LIaxpanctea 3 MNnaTikHumu
kapTkamn, OepxaTteni matoTb OyTn OCOBNMMBO YyBaXKHMMMW MpPU KOPUCTYBaHHiI naTikHOK KapTKOW B KpaiHax, WO BWU3HaHI
NNaTiXHUMKU CUCTEMaMM KpaiHamuy NiABULLEHOTO PUNKY.

5.6.2.13. Tlepenik kpaiH NigBULLEHOro pM3MKy MOXe 3MiHIoBaTUCL. |Hopmauitlo Wwoao nepeniky kpaiH nigBuLweHoro
pY3UKy Ta Aito4nx oOMeXeHb Ha BUKOPUCTaHHSA MnaTikKHOT kapTku KnieHT Moxe oTpumaTu 3a TenedoHamu KoHtakt LleHTpy, wo
Bka3aHi y Poagini 17 MybniyHoro gorosopy

5.6.2.14. 3 MeTO 3HWKEHHS PU3MKIB BTPATU KOLUTIB Ha PaxyHky, Ais NnaTixH1x kapTok Moxe 6yTn obmexeHa BaHkom.

5.6.2.15. [ns BigHoBneHHss Onepauin 3 BUKopucTaHHaM MNnaTikHuX kapTok, [epxaTternto, nepea NoAopodCK0, HEOOXiAHO
3atenecdoHyBaTtu 3a TenedoHamu KoHTakT LieHTpy, Lo Bka3aHi y po3gini 17 MNybniyHoro goroBopy, abo BkazaHWMM Ha 3BOPOTHIN
CTOpOHiI MnaTi>kHOT KapTkK, NOBIAOMUTM KpaiHy Ta CTPOK nepebyBaHHS B Hil.

5.6.2.16. O6mexxyBarbHi MiMiTW Ha 3HATTS FOTIBKU Ta PO3PaxyHKM 3 BUKOPUCTaHHAM [1naTixHOI KapTku.

5.6.2.16.1. bBaHKOM BCTAHOBMIOKTLCA NIMITU Ha 3HATTS FOTIBKM Ta po3paxyHku 3a lMnatikHumu kapTkamu BaHky B
KaneHgapHuUn micaub:

JTlimiTn B KaneHgapHWA MicsLb BCTAHOBIIOIOTECS OKPEMO Ha CyMy ornepadin 3 OTpMMaHHSA roTiBKM | Ha cymy onepadin 3
po3paxyHKiB 3a 3[iCHEHI MOKYMKM Ta MOKYMNKX B Mepexi internet Ta fitoTb 3 ypaxyBaHHsIM 0OMeXeHb Ha 3[iCHEHHS UMX onepauin,
BCTAHOBMNEHMX Lil04MM 3aKOHOLABCTBOM YKpaiHu.

KnieHT Mae npaBo 3MiHUTM pO3Mip MiMITIB MO onepauism 3a [onoMoror [naTipkHOI KapTkM B kaneHdapHui Micaub
camocTinHo B Cuctemi guctaHuinHoro 6aHkiBcbkoro o6cnyropyBaHHs abo wnsaxom 3BepHeHHs Ao banky. O6car nimiTy, BiaMiHHUIA
Bif, 06a30BOro, BCTAHOBMIOETLCSA 3a 3asABOK KnieHTa abo 3a 3BepHeHHsIM 0o KoHTakT LleHTpy i3 3a3HayeHHsM TepMiHy Aoro
yHKUiOHYBaHHS (NOBHWI CTpoK Aii MnaTikHoi KapTku abo nepioa, BM3HaveHnn KnieHTom), B LbOMy pasi KnieHT Hece noBHy
BiQNOBiJAaNbHICTL 32 MOXNMBI BTpaTWM KOWTIB Ha PaxyHKy, 3a BciMa HecaHKUiOHOBaHVWMW onepaudisimu, 34iINCHEHUMU 3
BUKOPWUCTAHHAM KapTku aepxatens. [1o 3akiH4eHHi TepMiHy, BCTaHoBMNeHOoro KnieHToMm y 3asBi, AKLWO BiH € MEHLUMM 3a CTPOK Aii
MnaTiXHOT KapTku, BCTaHOBMOETbLCSA 6a30BMI NiMIT akTMBHOCTI. MNpy nNepeBunycky Ha HOBWI CTPOK, Ha [naTikHy kKapTky
BCTAHOBINIOOTLCS CTaHAAPTHI 0OMeXeHHS Ha 3OiACHEeHHSs onepauii.

Ba3oBi obMexeHHst Ha 3giicHeHHs onepadivi 3 MK B TOMy uncni Wwogo o6¢cnyroByBaHHA NNATKHUX KAPTOK 3a KOPOOHOM
Ta B Mepexi IHTepHeT [epxxaTtenb kapTku Moxe AisHatucs 3a tenedoHammu KoHTtakt LieHTpy.

5.6.2.16.2.  BcraHoBneHi 6a30Bi NiMiTU Ha 3HATTS rOTIBKM B KaneHAapHW MicAub Ta Ha pPO3paxyHKU B KaneHaapHWn
MicsaLb MOXyYTb ByTr 3MiHeHiI 3a iHidiaTiBun BaHky Ta/abo 3a iHidiaTneu KnieHTa Ha nigctasi NOro NMCbMOBOI 3asBU, 3BEPHEHHS 3a
TenedoHamu KoHTakt LieHTpy abo camocTiiHo B CucTeMi AUCTaHLiNHOro 6aHKiBCbKOro 06CnyroByBaHHs.

5.6.2.17. [Ons nigBuweHHs 6e3nekn npu 34iiCHeHHI onepadin 3 BUKopucTaHHAM [MnaTikHOT KapTku B Mepexi IHTepHeT,
Bank Hapae nocnyry 3D Secure. MMigBuwieHHs ©6e3nekM Npu 34IACHEHHI iHTEpHeT-NNaTexiB Ha cawTax, Wo NigTPUMYOTb
TexHonorito 3D Secure, BiobyBaeTbCs 3a paxyHOK MPOBEAEHHs [00aTKOBOI iaeHTudikauii [Oepxatens kaptku. Taka
ineHTudikais 3abesnevyeTbes WNAXOM 060B'A3k0BOro BBeAeHHS [depxatenem kapTkun OgHopa3oBoro LM poBoOro naporsi, Akui
B XOAi onepauii aBToMaTU4HO HanpaenaeTbcs baHkom B SMS-noBigomneHHi Ha ®iHaHCOBUIA HOMep TenedoHy Takoro BlacHuKa.
Mocnyra HagaeTbcst aBTOMATUYHO | 6€3KOLWTOBHO BCiM KnieHTam, y sikux nigkntodeHnii cepaic GSM-6aHkiHr no MNnaTtikhin kapTui.
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5.6.2.18. HeyxunbHe BMKOHaHHS unx ymoB [ybniyHoro gorosopy HagacTtb KnieHTy MOXnuBICTb 3abe3neunTn HaginHe
36epiraHHa [naTiXXHOT KapTKW, HEPO3ronoLUEeHHS pekBi3nTiB MNnaTikHOT kapTku, NepcoHansHOro igeHTUdIkauinHoro Homepy Ta
HLLIWX J@HKX, @ TaKOX 3MEHLUMTN MOXIMBI pU3MKK Npu NnpoBeaeHHi Onepauin 3 BukopucTaHHsaM [NnatikHoi kapTku y 6aHkomarax,
abo Homepy lMnaTixHoi kapTkmn y MTKC, npu 6e3roTiBKOBI onnaTi TOBapiB Ta NOCMyr, y TOMy Yncni Yyepes3 mepexy Internet.

5.6.3. BigmoBa B aBTOpM3aLii Ta BUNaaku BUNYyYeHHs MnaTtikHuX KapTok.

5.6.3.1. [Hdepxatenio lnatikHoOi kapTkm Moxe OyTu BiOMOBNEHO B aBTOpM3auii 3 MPUYMHU MEPEBULLEHHSA MNIMITY
BMKOPUCTaHHSA MnaTiXHOT KapTKu B KaneHgapHui Micaub Ta/um ButpatHoro nimity.

5.6.3.2. lnatixHa KapTka MOoxe 6yTu Buny4YeHa y [lepxatens npauiBHMKOM nignpuemcTaa Toprieni, Ae fepxaTtens mas
Hamip pospaxyBaTucsa 3a gonomoroto lNnaTtixkHoi kapTkv, abo npauiBHMKOM GaHKIBCbKOI yCTaHOBW, Ae Yepes kacy [epxaTernb
6axxaB oTpumaTu roTieky. [lep>xatento NOBMHHI MOACHUTU NPUYMHY BUNYYeHHS MNnaTikHOT KapTKn Ta CKNacTu akT BCTaHOBMEHO!
dopmm i HagaTy [lepxaTernto Noro NPUMIPHUK.

5.6.3.3. BaHkomat moxe aBTOMaTMYHO BUNyunTuK [naTtikHy KapTKy nicns TpeTboi cnpobu HesipHoro BBeaeHHA MMIH-
Kooy, a Takoxx 6aHKkoMaT Moxe He MoBepHyTU MNnaTtikHy KapTKy i3 MPpUYMHM HecnpaBHOCTI 6aHKkoMaTy abo Buny4eHHs MNnaTixHoi
KapTku 3a posnopsgkeHHsM baxky. Y Takomy Bunagky [depxatento cnig 3BepHyTucs fo KoHtakT LleHTpy abo Hanbnmxkyoro
BippineHHs baHky.

5.6.3.4. [natikHa kapTka, a Takox rpoLloBi KowTK, aki [lepxaTtens 3anvwae B 6aHkomaTti Ha TepMmiH, BinbLue Hix 20
CeKyHA, nicrns nosiBM Bi4NOBIAHOrO MOBIAOMMEHHS Ha ekpaHi 6aHKkomaTy, TakoX aBTOMaTW4YHO BuUIyyarTbcA GaHkomaTtom. Y
TakoMy Bunagaky [epxatento cnig 3sepHyTvCs 0o baHky.

5.6.3.5. Y pasi BigmoBu B aBTOpM3auii, Buny4yeHHa [naTtixHoi kapTkm abo BWHWMKHEHHS npobnem, MoB A3aHMX 3
HeKopeKTHot poboToto 6aHkomaty, [epxaTento HeobxigHO 3BepHyTUCh 00 BaHky 3a TenedoHamn KoHTakT LieHTpy.

5.6.3.6. Ockinbku MNnaTtixkHa kapTka YyTnvMBa [0 Pi3HOMAaHITHUMX (Pi3MYHUX YMHHWUKIB BNNMBY, Tpumatun ii HeoOXiaHO
BAANWHI Big J)Xepen Tenna, eNnekTpoMarHiTHUX i MarHiTHUX BUNPOMiHIOBaHb (0CcO6nMBO MOBINbHNX TeNedOoHIB, MarHiTHUX 3aMKiB
i T.M).

5.7. Mopsaaok 3akpuTTa PaxyHKy

5.7.1. 3akputTs PaxyHky 3a [loroBOpoM nnaTiXHOi KapTKu 34IMCHIOETLCS HAa yMOBax Ta B NopsAaky nepegbayeHomy B n.
4.7 ta 5.7. uporo lNMybniyHoro gorosopy.

5.7.2. OpgHovacHo 3 3asiBol npo posipeaHHA [loroBopy npo HagaHHa GaHkiBcbkoro npogykty/nocnyru KnieHt mae
noBepHytM o baHky Bci lNMnaTixHi kapTh, wo Oynu BunyweHi oo PaxyHky 3a 45 (copok m'ATb) KaneHAapHWX AHIB J0
nepenbadyBaHoi AaTu Po3ipBaHHS.

5.7.3. Tpwn 3akpuTTi PaxyHky 3a HasiBHOCTI y KnieHTa 3aboproBaHocTi nepeq baHkom 3a [JoroBopoM nnaTi>KHOI KapTKy,
My6niyHnm porosopom abo iHWWMKM JoroBopamu yknageHumu Mik BaHkom Ta KnieHTom, KnieHT noBuHEH cnmatuTun Taky
3aboproBaHicTb B AieHb nogaHHs Ao baxky 3aseum npo posipBaHHs [JoroBopy npo HagaHHa npoaykTy/nmocnyrn Ta/abo 3assu npo
posipBaHHs IMybniyHoro gorosopy.

5.7.4. 3asBa npo posipBaHHA [loroBopy npo HagaHHa npoaykTy/nocnyrn ta/abo 3asBa npo posipeaHHsa [MybnivyHoro
[oroBopy, sika nogaHa KnieHtom y 6yab-gkniA MOMEHT NPOTAroM CTPOKy Ail [loroBopy nnatixHoi kapTku Ao baHky, moxe 6yTu
BMKOHaHa BbaHkoM 3a ymMOBM BiACYTHOCTI He3aBepLUEHUX po3cnigyBaHb, WO NpoBoasaTbcs BaHkom no PaxyHKy 3a npeTeHsieto
Knienta.

5.7.5. Y pasi 3akputta PaxyHKy, NpusynvHeHHs NpoBeeHHsi onepadii abo 3akiHYeHHi TepMiHy aii MNnaTixHoi KapTku,
cymMmu onepauin cnucytoTbest bBaHkom 3 PaxyHKy Ha nigcTaBi AOKYMEHTIB, Lo HaaxoaaTh Ao baHk, npotarom 180 (cTa BicimaecsaTu)
KaneHaapHVX AHiB 3 AaTv noBepHeHHs MnaTixHoi kapTku Ao barky abo 3 Aatu 3akiH4eHHs TepMiHy Aii [naTikHOI KapTku, AKLWOo
BOHa He Byna noBepHeHa, abo 3 4aTn NoAaHHA 3a8BK NPO aHynBaHHA lMnaTiXHOT KapTKn y 3B'A3Ky 3 i BTpPATOH0.

5.7.6. Y Bunagky HenoBepHeHHs KnienTom MnaTtixkHoi(ux) kapTkm(ok) Ao BaHKy y AeHb HagaHHsA 3asBu Npo po3ipBaHHSA
[oroBopy nnatixHoi kapTkun BaHk mMae npaBo CaMOCTIMHO 3MiHWUTW CTPOK MPOBEAEHHSA OCTAaTOYMHOro po3paxyHky 3 KnieHTom.
PaxyHOK BBaXaeTbCsl 3aKpUTUM 3a YMOBM BUKOHaHHs KnieHTom Bcix ciHaHCOBMX 3000B’si3aHb nepen BaHkom Ta iHWMMMK
ydacHukamu naTikHux cuctem.

5.7.7. TloBepHeHHA HesHwKyBanbHOro 3anuvuiky, B pasi noro HasBHoOCTi, KnieHTy 3 noro PaxyHKy npoBOAMTbLCS nicns
3akiHyeHHs 180 (cTa BicimaecaTu) OHst BiAd Aatu noBepHeHHs lMnaTikHoi kapTku (y ToMy uucni Bcix JoaaTtkoBux MnatikHux
KapTok, BunyweHux 0o PaxyHky) y BaHk 3a ymMOBW 3aBepLUeHHS pO3CnigyBaHHs i BCiX 3axo4iB LLOAO BPErynioBaHHSA CripHUX
onepavuin.

5.7.8. BaHk 6rnokye (mpunuHsie o6cnyroByBaHHs) MnaTipkHOT KapTKK y AeHb OTpuMaHHs Bia KnieHta nucbeMoBoi 3asiBu Npo
posipBaHHs [loroBopy nnaTikHOI KapTkK, abo, SKLWO iHWe He nepeabdadeHo YMHHUM 3aKOHOA4ABCTBOM YKpainu, Ha 10 (aecsatun)
KaneHdapHuWi geHb nicnsa signpaBneHHs KnieHTy BaHkom nncbMOBOro noBigoMNEHHs Npo posipBaHHs [oroBopy nnaTikHOI
KapTku y BUnagkax, nepeabaveHux My6niyHm goroBopom T1a/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.7.9. Micnsa 6nokyBaHHSA MnaTikHWMX kKAapTOK BaHk NpuNuHsSie HapaxyBaHHSA NPOLIEHTIB HA 3aNMLLIOK KOLWWTIB Ha PaxyHKy oo
MOMEHTY 3aKpUTTa PaxyHky.

5.8. 3mificHeHHs1 6e3KOHTAaKTHUX NnaTexiB 3 BUKopucTaHHA Apple/Google/Garmin Pay

5.8.1. Onsa 3pgincHeHHa onepauin 3a gonomoroto Google/Apple/Garmin Pay Ha MOGinbHUA npucTpii HeobxigHo
BcTaHoBWUTU Mo6inbHuin goaatok Google/Apple/Garmin Pay Ta 3apeecTtpyBaTth B HboMy KapTKy, HaaaBLUM PEKBI3NTK, SKi BUMarae
BBecTM MobGinbHuin gogatok Google/Apple/Garmin Pay.

5.8.2. BaHk 3gincHoe nepeBipKy BBeAeHUX peksianTiB B MobinbHuii goaatok Google Pay/ Apple Pay, a Takox npoBoavTb
ayTeHTudikauito JepxaTtens KapTku ogHUM 3 ABOX CNocobiB:

- 3 BUKopucTaHHsaMm OgHopa3oBoro LnMdpoBoro napons, HanpaeneHoro [depxartento KapTtkn B SMS-noBigOMMEHHI;
- LUNSIXOM NpoxomxeHHs [epxartenem KapTku npouenypu nepesipku Yepes3 KoHTakT-LeHTp BaHky.

5.8.3. Micns peectpauii Kaptkn B MobinbHomy gonatky Google/Apple/Garmin Pay B 3axuiieHomy cxoBuLli MobinbHoro
npucTpoto hopMyeThes i 36epiraeTbcs TOKEH.

5.8.4. KnieHT moxe 3apeecTpyBaTth gekinbka Kaptok B MobinbHomy gogatky Google/Apple/Garmin Pay.

5.8.5. 3 BukopuctaHHam Google/Apple/Garmin Pay [epxatenb KapTku 3a gonomorow BignosigHoro Mob6inbHomy
poaatky MoGinbHoro NpucTporo MoxXe 3aincHioBaTu nnaTexi yepes POS-tepmiHan, skun nigtpumye NFC-onepalii, 3ginicHioBaTn

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 26 3122
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

nnatexi B MobinbHMx goaatkax Google/Apple/Garmin Pay Ha Mo6inbHoMy nNpucTpoi i Ha canTax, SKi NiATPUMYIOTb PO3PaxyHKK
yepes Google/Apple/Garmin Pay.

5.8.6. BupanenHsa nigknioyeHoi KapTtkm 3 Google/Apple/Garmin Pay 3AificHIOETbCA LUNAXOM BuAaneHHs TokeHy B
Mob6insHomy gonatky Google/Apple/Garmin Pay, abo wnsxom 3BepHeHHs Ao KoHTakT-ueHTpy baHky (akwo MobinbHui npucTpiin
Oyrno BMKpageHo/BTpayeHo).

5.8.7. OepxaTtenb 3060B'A3aHun Buganutu TokeH 3 MobinbHoro gopatky Google/Apple/Garmin Pay y HacTynHux
BMNagKkax:

- y Bunagky s3namy Mob6insHoro npuctpoto [lepxatens abo nifospu npo 3nam;

- OAepXaHHsa TpeTiMn ocobamun HecaHKLioHOBaHOro goctyny Ao MobinbHoro npucTpoto, abo BUHNKHEHHS NiJO3pW Npo Le
Yn iHWe nopyLeHHs 6e3nekn Ta gocTtyny Ao MobinbHOro NpMcTporo TOLLO;

- nepen 3HULEeHHSM, neped nepepadeto MoGinbHOro NPUCTPOLo B KOPUCTYBaHHA abo y BNacHiCTb TpeTin ocobi Ta iHWnM
BMOYTTAM MobGinbHOro npucTpoto 3 BonoAiHHa JepxaTens, sike BiabyBaeTbCA 3a MOro BONEBUSBIEHHAM.

5.8.8. KnieHT Hece BignoBiganbHicTb 3a:

- KoHdigeHuinHicTe OpgHopasoBux umdpoBux naponis, naponis, [lMIH-kogis, iHWKux 3acobiB goctyny Knienta go
MobinbHoro npucTpoto, MobinsHoro goaatky Google/Apple/Garmin Pay, KapTku, TokeHy;

- HasiBHICTb 06MexeHb gocTtyny Ao MobinsHoro npuctpoto (naponis, 6iomeTpnyHMX ineHTUdIKaTopis, YacoBuUX iHTepBanis
6noKyBaHHS TOLLO), 38 HASBHICTb Ta CBOEYaCHE OHOBMEHHS aHTUBIPYCHWMX NporpamM, BCTaHOBNeHux Ha MobinbHomy npucTpoi

- HegonyLweHHA BUKOPWUCTaHHA TpeTiMmu ocobamm MobinbHOro nNpuCTpo 3i BCTAHOBNEHMM Ha HboMy MobinbHum
popatkom Google/Apple/Garmin Pay;

- 3a onepalii, 3aivicHeHi 3a gonomoroto Google/Apple/Garmin Pay Ha Mo6insHomy npuctpoi KnieHTa;

- cBOeYacHe noeigomneHHs baHky npo HeobxiaHicTb 6nokyBaHHSA TOKeHY;

- BuganeHHs TokeHy 3 Mo6inbHoro gopatky Google Pay nepep BmpganenHam MobGinsHoro popatky Google Pay 3
Mo6inbHOro NpucTpoto;

- BuaaneHHsa TokeHy nepepn 3HULLEHHSAM, nepef nepegadeto MobGinbHOro NPUCTPOO B KOPUCTYBaHHA abo y BnacHiCTb
TpeTin ocobi Ta iHWuM B1OYTTAM MobGinbHoro npuctpoto 3 BonogiHHa KnieHTa, sike BiabyBaeTbCcsA 3a NOro BONEBUSABIEHHSIM;

-BMKOHaHHS iIHCTPYKLiN Ta npasun pobotn 3 MobinbHUM gogatkom Google/Apple/Garmin Pay.

5.8.9. BaHk BignoBsigae 3a 36epexxeHHs rpoLoBUX KOLWTIB Ha PaxyHKy Ta BMKOHaHHSA onepaui 3a PaxyHkom 3a ymoBU
poTtpumaHHa KnieHtom ymoB [lorosopy.

5.8.10. baHk He Hece BignoBiganbHOCTI 3a:

- poboty Google/Apple/Garmin Pay Ta Mo6inbHoro npucTpoto;

- HEMOXIMBICTb 3iiCHEHHS onepaLin 3a gonomorot Google/Apple/Garmin Pay Ha CTOPOHi TOProBoi TOYKY;

- KOHpigeHUinHicTb  iHdopmauii, wo 36epiraetbca Ha MobinbHOMy npuctpoi, B MoGinbHOMY gopaTky
Google/Apple/Garmin Pay;

- NigTPMMKY onepauinHoi cuctemm Mo6inbHOro NpucTpoLo;

- Aii npoeangepa abo Oyab-akoi TpeTboi 0cobu, WO 3AINCHI0ITLCA B pamkax obcnyroByBaHHA MobGinsHoro gopaTky
Google/Apple/Garmin Pay;

- Oyob-siki obCcTaBMHK, siKi MOXYTb NepepBaTh, nepewkoamTn abo iHakwe BNIUHYTU Ha dyHKUioHyBaHHA MobinbHoro
popatky Google/Apple/Garmin Pay (HegocTynHicTb Mepexi onepaTopa MoObinbHOro 38’A3Ky, 0OOMEXEHHS 30HW MOKPUTTS MepeXi
MobGinbHoro 38’s3ky, NnepeboiB nogayi abo nepeprBaHHs 6€30pOTOBOrO 3'€AHAHHSA).

5.8.11. BaHk He rapaHTye KOHiAEeHUINHICTb | 6esneky enekTPOHHOI NepeaaYi AaHUX Yepes3 CTOPOHHI MiAKIIOYEHHS, SKi
He nepebyBaloTb nig KoHTponem bBanky. KoHdigeHuiHicTe Ta Gesneka nepepadi gaHux 3abesnedvyloTbCs BignoBiAHO OO
pernameHTiB Komnanii Google/Apple/Garmin.

5.8.12. LLinsxom nignncaHHs 3asiBv Npo BiOKPUTTA NOTOYHOIO paxyHKy Ta HagaHHSA NNaTikHOI kapTku, KnieHT Hagae srogy
Ha o06pobky baHkom Ta komnaHielo Mastercard/Visa 1oro nepcoHanbHUX [aHWX Yy 3B'A3Ky 3 poOoTol  cepsicy
Google/Apple/Garmin Pay, a Takox Ha nepefadqy (NOLMPEHHS), Y T.4. TPAHCKOPAOHHY, MOr0 NEepcoHanbHUX OaHuX, L0
nepeabadeHo ctaHaapTamu komnaHii Mastercard/Visa.

PO3[0INn 6. YMOBU HAOAHHA KPEOUTIB.

6.1. YmoBu HapgaHHA KpeguTiB/CnoxuBumx kpegutiB B Mexax [lybniyHoro [oroBopy BM3HavaloTb CMOCIO HagaHHS
KpeanTy/CnoxmByoro kpeauTy, HapaxyBaHHS NPOLEHTIB, KOMICill, BUKOHAHHS rpoLLIOBMX 3060B’s3aHb, NpaBa i 060B’s3kn KnieHTa
Ta baHky, ix BignoBiganbHICTb Ta iHLWi yMOBW.

6.2. [ns odopmneHHsa KpeanTty/Cnoxueyoro kpeanTy KnieHT 3BepTaeTbcsa Ao BigainenHa baHky, ocobncto 3anoBHioe
3asABy Npo HafaHHsA KpeauTy (Hadani no ubomy po3diny [ly6niyHo2o0 Aozoeopy - 3asiea), sika MICTUTb OCHOBHi YMOBMU
KpeouTyBaHHs Ta iHcpopmauito npo KnieHTa, sika HeobxigHa BaHky Ans NpURHATTS pilleHHs LWoAOo KpeawuTyBaHHs Ta Hagae
[OKyMeHTU, nepenbadeHi baHkiBCbKMM MpoAyKTOM/NOCMYroto, B T.4. L0 NOCBIAYYHOTL 0CODY, AOKYMEHT, BUAAHWUIA NOAATKOBUM
opraHom, Lo 3acBigyye oro peectpadiio B [epxaBHOMY peecTpi isuyHUX OCi6 - NnaTHWKIB NoAaTKiB, Ta iHLI OOKYMEHTH,
nepenbadeHi 3akoHoM YkpaiHm «[1po 3anobiraHHs Ta npoTuailo neranisadii (BigMMBaHHIO) AOXOAIB, 04epXXaHUX 3MOYUHHMM
LUMSIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MOBCHAXKEHHSI 30POi MaCOBOMO 3HULLIEHHSI».

6.3. 3a ymoBu NpunHATTA BaHkom BignoBiAHOro piweHHs woao HagaHHa Kpeawty, nignucaHHa oboma CtopoHamu
3asBu Ta ckpinneHHst neyaTkoto baHky BignosigHo Ao n. 2.5.12. usoro forosopy, KpeautHuid Jorosip € yknageHuM y NMcbMOBIN
dopmi.

6.4. [atoto yknageHHs KpegutHoro gorosopy € gaTa nignucanHsa 3assu CTopoHamu Ta CKpinneHHs nevaTkoto baHky
BignosigHo o n. 2.5.12 uboro [lorosopy.

6.5. KpeauTtHui porosip cknagaetbcs 3 3asaBu, Tapudie baHky (BignosigHo Oo BaHkiBCbKOro npoaykty/nocnyru),
padbik nnaTtexis/Po3paxyHKy CyKynmHOI BapTOCTi KpeauTy Ta pearibHOI pPiYHOI NPOLEHTHOI cTaBku (y pasi noro oopmMIeHHs y
BignoeigHocTi o MNoctaHoBn HBY Ne49 Big 08.06.2017poky, ohopMIeETLCA Yy BUMMAAI  Tabnuui o64McneHHs po3paxyHKy
CYKYMHOT BapTOCTi KpeauTy Ta pearnbHOI piYHOT NPOLEHTHOI CTaBku) Ta upboro MybniyHoro gorosopy.
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6.6. Kpeaut HapaeTbca KnieHTy 3a ymMOBMW NPUMHATTS pilleHHs KonerianbHoro opraHy baHky LWOAO0 MOXNMBOCTI
KpeauTyBaHHS, Ta SKWO LUe nepenbayeHo ymoBamu BignosigHoro baHkiBcbkoro npogykty/mocnyru, HasBHOCTI y KnieHTa
BiJKPUTOrO NOTOYHOrO PaxyHKy, onepaduii 3a SKMM MOXYTb 3[iACHIOBATUCA 3 BUKOPUCTaHHAM [naTixHoi kapTkm B baHky (Hagani
no LpoMy po3giny - PaxyHok).

6.7. YMOBM KpeauTyBaHHs, WO 3a3HadvaloTbes B 3asBi, KnieHT obupae caMocTinHO 3 nepeniky ymoB, nepenbayeHmnx
BignoBiaHMMM BaHkiBCbKMMUM NpogyKTamu/nocnyramu, 3anponoHoBaHUMK BaHkoMm.

6.7.1. Y BignosigHocTi go 3akoHy YkpaiHn «[1po cnoxueye KpeauTyBaHHA» 3 NepenikoM HasiBHUX Ta MOXIMBUX CXeM
KpeauTyBaHHs, KnieHT Moxe o3Hanomutuck Ha OdiuinHomy Be6-canTi baHky.

6.8. B pasi, akwo ymoBamu BignosigHoro BaHkiBCbKOro npopaykty/nocnyrm nepepbadyeHo yknagaHHs [OroBopy
3actasu/nopyku/inotekun 3 3actaBogasuem/Mopyuntenem/InotekoaasLem, 4OAATKOBO B A€Hb YknagaHHa KpeamMTHOro oorosopy
yknagaetbcsa BignosigHWn [lorosip 3acTtasu/nopyku/inotekn. AKWO ymoBaMu KpeauTy nepeadadvyeHo HagaHHSA CynpoBiOHMX
nocnyr Kpegutopom i TpeTiMnm ocobamu, B AeHb yknagaHHa KpegutHoro porosopy, [oroBopy 3acTtaBu/mopyku/inoTeku
yKIagarTbCa JOroBOpY NPO HaZlaHHSA TaKkuX CYnpoBigHMX MOCHYT.

6.9. Kpegut, HapgaHuii BaHkom, 3abe3neyyeTbcs BCiM HanexHUm KnieHTy mavHOM Ta KkowTamu, Ha sike/aki Moxe ByTu
3BEPHEHO CTArHEHHS B NOPSAKY, BCTAHOBNEHOMY YMHHMM 3aKOHOOABCTBOM YKpaiHu, Y pasi He4oCTaTHOCTI CyMU, OTPUMaHOT nig,
Yyac peanisauji 3acTaBneHoro maiHa (B pasi Moro HasiBHOCTI).

6.10. MignucanHam 3aasu KnieHT nigTBepoxye, wo nomy 6GesonnaTtHo baHk HagaB iHdopmauilo 3a cneuianbHo
hopMoto (NacnopT CNOXMBYOro KpeauTy), Ta BiH, A0 yknagaHHa KpeguTtHoro gorosopy, 6yB NncbMOBO (y nanepoBoMy BUMMAAI
abo y BumsAgdi ENekTpoHHOro AOKyMEHTY 3 HaknagaHHsaM EneKTpOHHMX MiAnuciB, eneKTPOHHWMX MignuciB, iHLWKWX aHanoris
BMACHOPYYHMX MignuciB (Me4aTok) CTOPiH y NOpAaKY BU3HAYEHOMY 3aKOHOLaBCTBOM) MOBIAOMITEHMI NPO YMOBUW KPEAUTYBaHHS B
BaHky, a came: MOXNMBY CyMy KpeauTy; CTPOK, Ha SIKMA KpeauT Moxe OyTu ogepxaHuni; MeTy, AN SKOi KpeauT moxe 6yTu
BUKOPUCTaHUI; hopMmM Ta BUAM Noro 3abe3neveHHs; HeoOXiaHICTb 34iICHEHHS OLHKM MaliHa Ta, SIKLLO Taka OLiHKa € HeobXigHoH,
KMM BOHa 3AiNCHIOETBbCS; HasiBHI POPMU KPeaUTYBaHHS 3 KOPOTKMM OMUCOM BIiMIHHOCTEW MDK HUMW, Yy TOMY 4ucChi MiX
3060B'A3aHHSAMM CNoOXMBaYa; TMN NPOLIEHTHOI CTaBKy (hikCoBaHa, nNnasatoya TOLLO); NnepeBarn Ta Heonikn NPOMOHOBaHNX CXEM
KpeOouTyBaHHS; OPIEHTOBHY CYKYMHY BapTiCTb KpPeauTy 3 ypaxyBaHHAM: MPOLEHTHOI CTaBKuM 3a KPeauToM, BapTOCTi BCiX
CYNPOBIAHMX MOCAYr, a TakoX iHWMX biHaHCOBMX 3000B'A3aHb KnieHTa, sKi NoB'a3aHi 3 OTpUMaHHAM, OOCMYroByBaHHSM i
norawleHHaM KpeauTy (y TOMY YMChi Ha KOPUCTb TPeTix Ocib - CTpaxoBuKiB, OUiHIOBaYiB, peecTpaTopiB, HOTapiyciB TOLLO);
BapiaHTiB NoralleHHs KpeaWTY, BKIOYaKUM KiNbKiCTb NNaTexis, ix nepiognyHicTb Ta 06csirn; MoOXNMBOCTI Ta YMOB JOCTPOKOBOIO
NOBEPHEHHS KPEAUTY Ta iHLWi yMOBU, NnepeabayeHi YNHHNM 3aKOHO4ABCTBOM YKpaiHu Ha BUKOHAHHsI BUMOT 3akoHy YkpaiHu «[1po
CMoXuBYe KpeanTyBaHHsi» Ta NpaBun po3paxyHKy 6aHkamu YkpaiHu 3aranbHoi BapTOCTi KpeaMTy AN CnoXuBaya Ta pearnbHol
PiYHOT MPOLIEHTHOI CTaBKM 3a [OroBOPOM MpPO CMOXMBYUIA KpeauT, 3aTBepaXeHmx nocTtaHoBoto [MpasniHHA HBY Ne49 Big
08.06.2017poky.

6.10.1. [leTanbHWI pO3NMC CKNAgoBUX 3aranbHOi BApTOCTi KpeanTY (B T.Y. i3 3a3HAYE€HHAM pearnbHOi NPOLEHTHOI CTaBKW)
BU3HaveHun B Tapudpax, siKki € HEBiA’EMHOI YacTUHO KpeauTHOro 4oroeopy.

6.11. OCHOBHi yMOBU KpeaUTYyBaHHSA

6.11.1. KnieHT Ta BaHk noroamnuce, wo Knient, wnaxom nogaHHs o baHky 3asBu, a B okpemux BUNagkax, Konu ue
nepenbayeHo ymoBamu BignosiaHoro BaHkiBCbKOro npoaykTy/mocnyru, Tinbku 3asiBu Npo BigKPUTTS MOTOYHOIO paxyHKy Ta
HaJaHHA NNaTiXXHOT KAapTKKW, MPOCUTbL BaHK po3rnsHyTM NUTaHHA Npo HagaHHa nomy Kpeauty, a baHk mae npaBo Hagatu KnieHTy
KpeauT B nopsiaky, 3a3HavyeHoMy B LiboMy [y6niyHomy aoroBopi.

6.11.2. BaHk posrnsgae nutaHHA HagaHHs KpeguTy y BignoBigHOCTI 40 KpeaMTHOI icTopil, mnaTtocnpoMoxHocTi KnieHTa
Ta ymoB BignosigHoro baHkiBcbkoro npoaykty/nocnyru. baHk Mmae npaBo, NOBHiCTI0 abo 4acTKOBO BiAMOBWTU B HagaHHi Kpeauty
nicnsa po3rnagy HagaHux KnieHTom JOKYMEHTIB.

6.11.3. Kpeaut HagaeTbCs y HaLuioOHanbHi BamntoTi 3 ypaxyBaHHAM OOMexXeHb YMHHOTO 3aKOHOAaBCTBa YKpaiHu.

6.11.4. UinboBe BukopucCTaHHS Ta yMOBM 3abe3neyeHHs KpeauTy BU3HaualoTbCs BiANOBiAHO A0 ymoB BaHkiBcbKkoro
npoaykTy/nocnyru Ta 3asHavatroTbcs B 3asiBi.

6.11.5. MMoraweHHs 3a6oproBaHOCTi NPOBOAMTLCS B HACTYMHOMY MOPSIAKY:

1) y nepLuy Yepry crnnadyoTbCs NPOCTPOYEHa 4O NOBEPHEHHS CymMa KpeauTy Ta NPOCTPOYEHi NPOLEHTU 32 KOPUCTYBaHHSI
KpeavTom;

2) y Apyry yepry cnnayylTbCsl Cyma KpeauTy Ta NPoLEeHTU 3a KOPUCTYBaHHS KPeaUToM;
3) y TpeTio Yepry CnnavytTbCsl HEYCTOMKa Ta iHLWI nnaTexi BianoBigHo Ao [JoroBopy Npo CNOXMBYUIA KpeauT.

6.11.6. Y pasi HeOoCTaTHOCTIi CyMW 3[INCHEHOro nraTexy AN BUKOHAHHS 30060B'A3aHHA 3a HecaHKuioHOBaHMM
oBepapadToM; KpeaMToM Y popMi KpeaUTyBaHHA paxyHKY 3i CTPOKOM MOralleHHs 4O OOHOro Micsus; KpeauMToM, 3aranbHuim
pO3Mip SKOro He NMepeBuLLYE OAHIEI MiHIManbHOI 3apobiTHOI NnNaTu, BCTAaHOBNEHOI Ha AeHb yknaaeHHs KpeguTHoro gorosopy;
KpeavTHMM JOroBopoM, yKrnageHnM Ha CTPOK OO OOHOrO MICAUS; KpeauTOM HadaHUM 3a JOroBOPOM, YKIMageHUM B pesynbTarTi
BPEryrnioBaHHS CMopy LUMASXOM YKMafAeHHA MWUPOBOI Yroau, 3aTBepaXeHoi cyaoM; KpeauTHMM [OroBOpoM YKNageHuMm Ao
10.06.2017p.; KpeaAUTHUM [JOrOBOPOM, METOK SKOro € HagaHHA KnieHTy npaBa BYMHATM MNpaBOYMHUM 3  (piHAHCOBMMM
iHCTpPyMEeHTamM 3a y4acTio 4u 3a nocepeaHULTBOM BaHky abo iHLWOro yyacH1ka pyHKY LLiHHUX Nanepi., LS cyma noraluae BUMOrm
BaHky y Takii yeproBocTi:

a) Ha noraleHHs HeCaHKLUioOHOBaHOI 3ab0oproBaHoCTi;

©) Ha noraweHHs kKoMicii Ta/abo nnaTy 3a CynpoOBOSKEHHSI HECAHKLIOHOBaHOT 3a00proBaHoCTi;

B) Ha MOraLleHHsi MPOCTPOYEHOT 3a00ProBaHOCTI 3@ HAPaXOBAHUMM MPOLEHTaMMU;

r) Ha NoraweHHs1 NPOCTPOYEHOI 3aboproBaHocTi 3a KpeauTowm;

A) Ha noralleHHs koMicii Ta/abo nnaTu 3a CynpoBOAXXEHHSI NPOCTPOYeHOT 3a6oproBaHoOCTi;

€) Ha noraLleHHs1 TPOCTPOYEHOT 3ab0pProBaHOCTi 3a HAapaxoBaHNMK KOMICisIMU;

€) Ha noralleHHs NOTOYHOT 3abopProBaHOCTi 3@ HapaxoBaHUMM KOMICISIMU;

X) Ha noralueHHs1 NOTOYHOI 3abopProBaHOCTI 3@ HapaxoBaHMMM NPOLEHTaMu, BUCTaBNEHUM 40 chnaT;
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3) Ha noralleHHs NoTo4YHoi 3aboproeaHocTi 3a Kpegutowm;
i) Ha noraweHHs neHi, WTpadis TOLO.
K) Ha noralueHHs BUTpaT, 36uTkiB BaHky;

6.11.7. Y Bunagky Hesrogu KnieHta 3i amiHoto Tapudis Ta/abo ymos [NybniyHoro goroeopy, KnieHT 3060B’A3yeTbest A0
[aTtun BBeEeHHS iX B fjto 3BepHyTUCh A0 baHky 3 BignosigHo 3asBoto Npo posipBaHHA [oroBopy 6aHKiBCbKOro npogyKTy/nocnyru
abo 3asiBoto npo posipeaHHs [ybniyHoro goroBopy Ta noracuTtu icHytodi Boprosi 3060B’a3aHHS o KpeauMTHoMy Joroeopy B
noBHOMY 06cA3i.

6.11.8. 3 patu oTpumaHHs Bia KnieHta 3assu npo posipBaHHs [JoroBopy 6aHkiBCbkoro npoaykTy/nocnyrn abo 3assu npo
posipeaHHs y6niyHoro gorosopy, ii nignucaHHa CtopoHamu BignosigHo Ao n. 2.5.12. My6niyHoro gorosopy, baxk npunuHsae
HagaHHsa KpeawnTy, 3aBepluye o6pobky 4OKYMEHTIB 3a onepadismu, siki Haginwnu o baHky ao nignucaHHsa Takoi 3asasu KnieHta
Ta 30iCHIOE AOroBipHe cnucaHHsA B nopsaaky, nepeadadeHomy p.9 NMybniyHoro goroeopy Ta 3asaBoto.

6.11.9. Knient 3060B’A3aHuMi HagjaBaTu Ha Bumory baHky HeoOxigHy iHdoOpMauiilo Ans nepesipkM  MOro
NNaToCnpPOMOXHOCTI, LifIbOBOr0 BMKOPUCTaHHA KpeauTy, a TakoX iHWi AOKYMEHTW, Wwo BuMarawTbcs BaHkom, B npogosx 30
(TPMaUATY) KaneHgapHUX OHIB 3 MOMEHTY npef’'siBneHHs BuMorn baHkom. BaHk mMae npaBo BigMoBWTW y HagaHHi Kpegnty B
noBHoMy 06cs13i abo 4acTKOBO B pasi HeHagaHHsA abo nicna po3rnagy BiAMOBIAHUX AOKYMEHTIB.

6.11.10. 3a HecBOEYacHe noralleHHs YacTku ojepxaHoro kpeauTty Ta/abo npoueHTiB Ta/abo KOMICi 3a KOpUCTYBaHHSA
Kpegutom y BignosigHocTi Ao KpegutHoro porosopy, KnieHT cnnadye baHky 3a KOXeH AeHb NMPOCTPOYEHHS MEHI B PO3MIpI
noaBinHoI 06nikoBoi cTaBkmn HauioHanbHoro baHky YkpaiHu, LWo gisna y nepiog Takoro NpOCTPOYEHHS, Big CYyMU NPOCTPOYEHOT
3aboproBaHoCTi Mo KpeauTy Ta/abo npoueHTam, B pasi SKWO Taki yMOBM 3aTBEepOKeHi BigNoOBiAHUM BaHKiBCbKMM
npogyktom/nocnyroto. MNeHs cnnayvyeTbea y rpyMBHAX 3a KypcoM HauioHanbHoro 6aHky YkpaiHu Ha AeHb cnnatu nedi. Knient
BiALWKoOOBYE iHWI 30MTKM, 3aBaaHi baHky HeBuMkOHaHHAM 3000B's3aHb. CnnaTta neHi Ta WTpady He 3BinbHse KnieHta Big
BMKOHaHHS iHLIMX 3000B’s3aHb, nepeabayveHnx KpegutHum JoroBopom.

6.11.11. KnieHT, y pasi HeHanexHoro BUKOHaHHS B3ATUX Ha cebe 3060B‘A3aHb No KpeauTty, 3060B'a3yeTbesa npotarom 30
(TpnauaTn) kaneHpapHUX OHIB 3 OHS npend’siBrneHHA baHkom Bumorn, cnnatmtu BaHKy HeycTomKy Yy Bumagkax Ta posmipi,
nepenbadyeHnx ymosamu BignosigHoro baHkiBcbkoro npogykty/nocnyru, Tapudamn Ta KpeauTHMM [OroBOpPOM, MOBEPHYTU
KpeauT, cnnatut npoueHTW/KOMICIT 3a MOro BUKOPWUCTaHHS, Ta iHwy 3aboprosaHicTb B noBHOMY o6cs3i. [ig «npea’sBneHHAM
BMMOTM» PO3yMIE€TbCS HanpaeneHHs bankom Bumoru KnieHTy B nopsaky, BcTaHoBneHoMy n.2.6.4. My6nivyHoro gorosopy.

6.11.12. Kepytouncb ct. 516 LusinbHoro Kopgekcy YkpaiHu BaHk mae npaBo Ha MoxnuBy 3aMiHy Kpegwutopa i
BiJCTYNNeHHs npasa BMMoOrn 3a KpegutHumM 4OroBopom.

6.11.13. CTOpOHM AOMOBMNUCH, WO Yy pasi cmepTi KnieHta KpeauTHui Oorosip BBaXaeTbCA pO3ipBaHMM 3 MOMEHTY
OTpMMaHHSA BaHKOM [OKyMeHTanbHOro NigTBepAXeHHs (bakTy CMepTi nosuyanbHuka (3anuT HoTapiyca, Konis cigouTtsa npo
CMepTb, NMMCbMOBI MOBIAOMIEHHS Bif AepXaBHMX OpraHiB ynpaeniHHA Ta Bragw, MNMeHcinHoro ®oHay Ykpainu Towo) . lMicns
posipBaHHs KpeguTHOro OOroBopy HEBUKOHaHi 3000B'A3aHHA 3a KpeguTHMM O0OroBopoM Ta yci 30MTKM, Wo nepenbaveHi
KpeanTHuM goroBopom, 3aBgaHi posipBaHHaM KpeauMTHOro 4oroBopy, NignaraiTb BifLLUKOAYBaHHIO.

BaHk Mae npaBo B 04HOCTOPOHHBLOMY MOPSIAKY:

- Mpununntn gito KpegutHoro AoroBopy, AaTol 3akiHYeHHs1 CTPOKy Aii KpeauTHOro 4oroBopy BBaXaTu AeHb OTPUMaHHS
AOKYMEeHTIB Npo cMepTb [o3nyanbHuka, Npu uboMy HapaxyBaHHS NPOLUEHTIB NPUNUMHAETBLCA 3 AaTh cMepTi [No3nyanbHrka
Abo
- 3MEHLLUTM pO3Mip NPOLEHTHOI CTaBKWM A0 PiBHSA, BCTaHOBMNEHOro BianosiaHWM KonerianbHum opraHom Bahky.

Y Bunagky cmepTi [Mo3nyanbHmka, 3000B’A3aHHA 32 KpeanTtHUM OroBOpOM MOLUMPHOKTBECS Ha MOro CnaaKoeEMLIB.

6.11.14. NpaBa Bumorn 3a KpeauTtHum gorosBopom i Byab-aka nos'd3aHa 3 HUM iHpopmauis MoxyTb OyTu nepepai
(BipcTynneHi) BaHkom TpeTin ocobi BianoBiagHO A0 3akoHoAaBcTBa YKpaiHM 6e3 ogepkaHHs 3roan KnieHTa Ha BUMHEHHS Takoi
nepepadi (BigctynneHhst). KnieHT 3000B'A3yeTbCs BMKOHYyBaTU CBOi 3000B'A3aHHA nepen HoBum  kpegutopom nicns
noBigOMIEHHsI NPO nepexia npas Bumorn. [lo HoBoro kpeauTopa nepexoasats nepeabadeni 3Y «po cnoxueye KpeanTyBaHHSA»
3060B’A3aHHA KpeomToaasus, 3okpema wwoao B3aemogii i3 Mo3nyanbHukamu npu BperynioBaHHi NpOCTPoYeHoi 3aboproBaHoCTi
(BuMOrn WoOo0 eTU4HOI noBefiHkM). HOBWMIA KpeouTop Mae npaBo 3anyvaTh KONEKTOPCbKY KOMMaHilo 4O BPErynioBaHHS
npocTpoYeHoi 3aboproBaHoCTi.

6.11.15. baHk mae npaBo 3abnokyeatu KapTky Ta BMMarati [OCTPOKOBOro NOBEPHEHHS1 3aboproBaHOCTi 3a KpeanToMm,
CMnaTu NPOUEHTIB 3a KOPUCTYBAHHSI HUM i BUKOHAHHSA BCiX iHLWUMX 3000B’a3aHb KnieHTa 3a KpeguTtHuM goroBopom Ta nicns ix
BMKOHaHHA posipBati KpeauTHun OOroBip B OAHOCTOPOHHBOMY MOPSAAKY LUMSXOM HanpaBrieHHS BiAMNOBiAHOMO MOBIOOMIIEHHS
KnieHTy, 3rigHo n.2.6.4., B OyAb-AKOMY 3 HAaCTYMHUX BUNaAKiB:

e y pasi icToTHOro nopyLieHHsi KnieHtom ymoB KpegmTHoOro gorosopy. ICTOTHUM nopyLleHHsaM ymoB KpeauTHoro gorosopy
BBa)XXa€eTbCs: (a) HEHaZaHHSA y CTPOK A0 baHky 4OKYMeHTIB Npo 3miHy agpecu peectpadii abo NpoXuBaHHS, NACMOPTHUX AaHUX,
npiseuLa, iMm’st Ta No-6aTbKoBi, Micusi po6oTW, HagaHHS HEBIPHOT iHbopMaLii abo BUSIBNEHOT (HEraTMBHOI) Mif Yac KOPUCTYBaHHS
KpeauTomM (HennaTtoCnpOMOXHICTb, Laxpawmcbki Hamipu, OTpUMaHHS iHopMmaLii Big MPaBOOXOPOHHUX OPraHiB), a TakKoX
HeMoBIAOMIEHHS MPO iHLWi 06CTaBMHW, 3aaTHI BNNMHYTU Ha BUKOHaHHS KnieHToM cBOiX 3060B’sA3aHb 3a KpeautHnm gorosopom;
(6) y pasi 3aTpvMaHHs cnnatu YacTuHU KpeauTy (Moro YacTrHu) Ta/abo NPOLEHTIB 3a NOro KOPUCTYBaHHA Ta/abo KoMici Ta/um
iHWKWX nnatexiB 3a KpeauTHMM [JOroBopoM, LIOHaWMEHLLE Ha OOWH KaneHaapHui micsub; (B) y pasi HEBUKOHaHHSA 4y
HeHarnexHoro BWKOHaHHSA KnieHTom Oyab-sikmx cBOiX 060B’si3kiB BCTaHOBMNeHMx [lybniyHum gorosopom Ta/abo Oyab-gkum
nignMcaHyMm [OKyMeHTOM, wo € [JopaTtkom o MNy6niyHoro [orosopy; (1) y pasi akTMBHOI Y/ NacMBHOI NepeLLKoaN 3i CTOPOHU
Knienta y peanisauii baHkom 1ioro npaB, BcTaHOBNeHUx KpeautHim gorosopom, My6niyHum goroBopom Ta/abo 6yab-akum iHWKMM
nignMcaHnMm JoKyMeHToM, wo € [JogaTtkom o lMy6nivyHoro goroeopy; (A) nogaHHs KnieHTom 4m TpeTboto 0coboto no3oBy Mpo
BM3HaHHA KpeanTtHoro gorosopy Ta/abo MybniyHoro gorosopy 4v Oyab-sKOro iHWOoro nignMcaHoro JOKyMeHTY, Wwo € [Joaatkom
o MNy6nivyHoro [oroBopy, HEAINCHUMUN YN HEYKNaAEeHUMU.

e y pasi, AKWO A0 HacTaHHs TepMiHy abo 3akiHYeHHsI CTPOKY BUMKOHaHHS Oyab-akoro 3 nepeabaveHunx KpeoutHum
[0roBopom rpotoBux 3060B’s3aHb KnieHTa, ocTaHHin HagacTb baHky NMCbMOBY 3asiBY PO HEMOXIMBICTb CBOEHACHO BMKOHATU
Take 3000B’s13aHHS;
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e y pasi He ycyHeHHs 6yab-akoi 3 06CTaBuH, sika 3rigHo 3 NnyHKToM 6.11.5. € nigctaBoto Ana npunuHeHHs HagaHHsa KnieHTy
KOLUTIB 32 paxyHOK KpeauTy npoTarom 5 (m'atun) poboumnx AHiB, HACTYMHUX 3a MicaueM Aii, y AKoOMy BOHa BUHUKNA.

6.12. YmoBwu HapaHHA KpeauTy y Burnaai Osepapadty/KpeautHoi ninii

6.12.1. bBaHk po3rnsgae HagaHy KnieHtom 3asBy Npo HafaHHA KpeaMTy, a B OKpeMUX BUNagKax, Konuv ue nepegbayeHo
ymoBamu BignoBigHoro baHkiBcbkoro npogykty/nocnyru, 3asBy Npo BiAKPUTTS MOTOYHOMO paxyHKy Ta HaaHHs NnaTikHOT KapTku,
B CTPOK Big 1 yacy 0o 7 (kaneHgapHux) OHiB, B 3aNexXHOCTi BiJ yMOB BiAMOBiAHOrO baHKiBCbKOro npogyKTy/nocnyru.

6.12.2. TpoueHTHa cTaBka no KpeauTty € ikcoBaHow. lMpoueHTa cTtaBka no Kpeawty, Komicii Ta iHWi nnatu 3a
KpeanTtHum goroBopom 3a3HavatoTbes B Tapudax baHky.

6.12.3. Cyma Kpeguty, wo Hagaetbcs KnieHTy BignoBigHO Ao piweHHs BaHky 3a 3adBol Npo HagaHHS KpeauTy
3a3HavaeTbca B Ui 3asBi, nicns 4oro BOHa NiANMCYETLCA 3i CTOPOHN BaHKy ynoBHOBaxeHo ocobot baHky Ta ckpinntoeTbes
neyatkoto baHky.

6.12.4. BignosigHo 0o ymoB geskux BbaHkiBcbkvx npoaykTie/nocnyr baHk iHdopmye KnieHTa npo HagaHHs Ta po3mip
HagaHoro Kpeguty y dopmi BignosigHo go n.2.6.4. yporo lNMy6nivyHoro gorosopy.

6.12.5. Beepenns TIH -kogy (skun aBnge coboro EnektpoHHun nignuc OepxaTens) Ta/abo npoBeneHHs KnieHTom
aKTMBHUX onepaLin no PaxyHky 3a paxyHok KpeauTy € ioro 6e3yMOBHOIO 3rooto 3 ymoBamu HagaHHs. B pasi Hearogu KnieHta
3 cymoro Ta/abo ymoBamu HapgaHHa KpeauTy, BiH Mae npaBo BigMOBUTWUCH Big HagaHHa KpeauTty, noracusluwn BCi Boprosi
3060B’A3aHHA B NOBHOMY 06ca3i Ta nogasLlum 3asBy npo posipBaHHA [loroBopy 6aHkiBCbKOro npoaykTy/nocnyrv Ao BigaineHHs
BaHky, oe yknagascsa KpegutHuii gorosip.

6.12.6. KpeauTt BBaxaeTbCA BUKOpUCTaAHMM 3 AaTu BigobpaxeHHs Ha PaxyHKy cymu onepauii, ska Oyna 3giicHeHa
(noBHicTio abo YacTKoBO) 3a paxyHok KpeauTy.

6.12.7. BaHk HapaxoBye NpoOLEHTU 3a KOpUCTYBaHHA KpeguTom LWwoaeHHOo Yy BanioTi Kpeauty Ha cymy BUMKOPUCTaHOrO
Kpeaouty, 3a npoueHTHOW cTaBkow 3rigHo 3 Tapudamu, Buxogayum 3 pakTUYHOI KifbKOCTI OHIB Y Micsui Ta poui, npy uboMy
BPaxOBYETLCA MEPLUNI i HE BPaxOBYETbCA OCTaHHIN AeHb kopucTyBaHHA KpeauTtom. basolo Ana HapaxyBaHHSA NPOLEHTIB €
woaeHHa 3aboprosaHicTb 3a Kpeantom Ha kiHeups OnepadinHoro (poboyoro) AHS.

6.12.8. B pasi BukopuctanHa Kpeguty, KnieHT 3060B'A3aHUi1 LWOMICAYHO 34iNCHIOBATK ONnaTy NPOLEHTIB, HapaxoBaHNX
3a KopucTyBaHHs1 KpeanTom 3a nepio 3 NepLuIoro AHA NOTOYHOro MicALst 40 OCTAHHBOIO AHSA NOTOYHOIO MiCALSA BKITFOYHO, KOMICIT,
HapaxoBaHOi B OCTaHHiI AeHb NnonepefHboro micaus (B pasi HagBHOCTI), YacTuHn 3aboproBaHocTi 3a Kpegutom (SKwo ue
nepenbayeHo ymoBamu BianoBigHOro baHkiBCbKOro npoAyKTy/nocnyru), sika po3paxoBaHa i3 3anuLLKy KpeauTy CTaHOM Ha KiHelb
NMOTOYHOro MicsAusa Ta iHWKMX BoproBux 3060B’s13aHb (3aboproBaHOCTI) 3rigHO 3 ymoBamu [ly6GniyHoro gorosopy Ta Ailounmmu
Tapudpamu (gani — O6or’askoBui Nnatix abo MiHiManbHUI WoMics4yHUIA nnaTix). O6oB’A3KkOBUM NnaTiXX 3AINCHIOETLCS B
HacTynHoMy 3a 3BiTHMM MicsiLli B CTPOK Ta po3Mipu, 3a3Ha4yeHomy B 3asBi Ta/abo Tapudax.

6.12.9. KnieHT 30060B’A3aHuiA BUKOHYBaTU CBOi 3000B’A3aHHA 3a KpeaWTHMM [JOroBopoM Ta 3 METOK 3[iNCHEHHSI
O60B’s13k0BOro MraTexy 3abe3neynTi HasBHICTb rPOLLOBMX KOLITIB Ha PaxyHky Ha aaty 3giicHeHHs OB0B’A3KOBOro nnaTexy B
cymi Takoro O60B’A3KOBOrO NnaTexy.

6.12.9.1. B pasi 6e3roTiBkoBOro nepepaxyBaHHs Kri€HTOM rpoLIOBMX KOLUTIB 3 iHLUMX KPEAUTHMUX YCTAaHOB YM BiagineHb
MOLLTOBOrO 3B 513Ky, (PiHAHCOBI PU3MKK, NOB A3aHi 3 MOXITMBOIO 3aTPMMKOI B HAAXOMKEHHI TaKMX KOLITIB HA PaxyHOK He 3 BUHM
BaHky, Hece KnieHT. lNignucaHHam [orosopy KnieHT ycBigomnioe Ta norogxyeTbcs 3 TUM, WO BaHk He mMae MOXNMBOCTI
KOHTpontoBaTu abo perynioBaTy WBMAOKICTb HAAXOMKEHHS TPOLLUOBMX KOLWUTIB 3 iHWMX opraHizauin abo BnnuBatu Ha po3mipu
KOMICIl, LLLO CTAIrYIOTbCS TaKMMU OpraHizauisimm 3a nepepaxyBaHHsi rpoLLOBMX KOLLTIB. KnieHT 3060B’A3aHui 34iicHATK yci nnaTexi
Ha kopucTb baHky 3a KpegutHum JoroBopom, 1wob baHk ogepkas yci HanexHi homy cymy y noBHoMy o6csa3i Ta 6e3 BigpaxyBaHHS
3 HUX ByOb-SKNX KOMICIW iHWKX 6aHKiB Ta OyAb-AKMX BUTPAT, NOB’A3aHNX i3 NepeKka3oM KOLUTIB.

6.12.10. Cyma O60B’si3k0BOro nnaTtexy moxe OyTu 36inblueHa Ha CymMy MpPOCTPOYeHMx 3000B’A3aHb no Kpeouty Ta
HecaHkuioHoBaHoMmy OBepapadTy (He3anexHo Big NpUYMH MO0 BUHMKHEHHS), HEYCTOWMKM Ta iHWOoi 3aboproBaHoCTi 3rigHO 3
ymoBamu [Ny6niyHoro gorosopy Ta agitounmu Tapudamun. Otpumatn iHbopmauito npo posmip O6oB’s3koBoro nnatexy KnieHt
moxe y BigaineHHi BaHky Ta/abo 3aTenedoHyBaBwm Ao KoHtakt LleHTy, BkasaHumu B Po3gini 17 uporo Jorosopy Ta/abo 3
aBTOMaTM4YHOro NoBiAoMIeHHs BaHky Ha PiHaHCcOBWIA HOMep TenedoHy, Wo 6yB HagaHui KnieHTom.

6.12.11. 3a HeJOTpPUMaHHSI BCTAaHOBINEHUX TEPMIHIB cnnaTtu koxHoro O60B’s3koBOro nnartexy, baHk nepeHocuTb cymy
npocTpodeHoro 3060B’A3aHHA Ha BigMNOBIAHI paxyHku 06niky npocTtpoyeHoi 3aboproBaHOCTi Ta Mae NpaBoO HapaxoByBaTw
NPOLIEHTU 32 NiABULLIEHOI MPOLEHTHOI CTaBKOK, AOAATKOBY KOMICitO Ta/abo neHto 3rigHo 3 Tapudamm (SKkwo ue nepegbayvyeHo
Tapudpamnm).

6.12.12. BaHk 3a6e3nedye KnieHTa KOHCynbTaUinHUMK NOCyraMmu 3 NUTaHb BUKOHAHHS yMOB KpeauTHOro JoroeBopy Ta
Hadae B NMCbMOBIN hopMi iHGhOopMaLLito MPO YMOBU KPeAUTYBAHHS, @ TAKOX NPO CYKYNHY BapTiCTb KPeAUTY Ta peanbHy MPOLEHTHY
CTaBKy Ha BWKOHaHHS BuUMOr 3akoHy YkpaiHm «[lpo cnoxuBde KpeauTyBaHHs» Ta [MpaBun po3paxyHky GaHkamu YkpaiHu
3aranbHOi BapTOCTi KpeauTy And crnoxuBaya Ta pearnbHOl piYHOT NPOLIEHTHOI CTaBKy 3a AOroBOPOM NPO CMOXWMBYUA KPeawuT,
3aTBepokeHnx noctaHosoto MNpasniHHa HBY Ne49 Big 08.06.2017poky.

6.12.13. BaHk, 3a knonoTaHHsM KnieHTa, y pasi o6rpyHToBaHOi noTpebu, npu BukoHaHHI KnieHtom ymoB [Ny6nivyHoro
[OroBOpPY HamneXHUM YMHOM, MPU HAsBHOCTI BiMbHWUX KPEOUTHWX PECYPCIB Ta 3a HasiBHOCTI iHpopmalii npo diHaHCoBUIA cTaH
KnieHTa, wo 6yae npuiHATHUM Ans 36inbweHHsa po3mipy KpeauTy, moxe 36inbwuntn posmip Kpeguty.

6.12.14. Bnpopoex aii KpeantHoro gorosopy baHk mae npago:

6.12.14.1. 3miHoBaTM po3mip KpeouTy B Mexax MakCMManbHOi cymu, nepenbaveHoi ymoBamu BiOMOBIAHOMO
BaHkiBcbkoro npogykty/nocnyru, npo wo baHk nosinomnsie KnieHta y dpopmi BignosigHo n.2.6.4. MNy6niyHoro gorosopy.

6.12.14.2. Poamip Kpeguty moxe 6yt B 0O4HOCTOPOHHLOMY MOPSIAKY:

- 3MeHweHo BaHkom Ao po3mipy dakTnyHoi 3aboproBaHOCTi Ha AaTy BMHWKHEHHSI NpocTpodeHoi 3aboproBaHoCTi, B
pasi HeBUKOHaHHs1 ymoB [My6niyHoro goroeopy;

- BigHoBneHun baHkom go posmipy, nepepbadeHoro B 3asiBi NPO HagaHHA KpeauTy npu noraweHHi KnieHtom
npocTpo4veHoi 3aboproBaHoCTi;

- 3MiHeHuIh BaHkoM 3rigHO 3 ymoBamu BigNoBigHOro BaHkiBCbKOro NpoaykTy/nocnyru.

—
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B pasi He3rogu KnieHTa 3 BuLwe3asHavyeHnmn 3amiHamu, KnieHT 3060B’sa3yeTbcsa 40 AaTy BBEAEHHS iX B Ait0 3BEPHYTUCH A0
BaHky 3 BignosigHow 3asfBol Npo posipBaHHA [loroBopy 6aHKIBCbKOro npoaykTy/mocnyri, noracusluM icHytodi Boprosi
3060B’A3aHHA no KpegutHomy goroBopy B noBHoMy o6csasi. BeegeHHsa TMIH-kogy (skun siBnse coboro EnekTpoHHui nignuc
Hepxartens) Ta/abo npoBefeHHA KnieHTOM akTMBHMX onepadin no PaxyHKy 3a paxyHok Kpeauty 3a HOBUMW yMOBamu - € MOro
3roZioK 3 HOBMMYK YMOBaMK HagaHHSa Kpeauty.

6.12.15. MNorawweHHa 3aboproBaHocTi No KpeaMTHOMY OOroBOPY 34IMCHIOETLCA LUMSAXOM LOrOBIPHOro cnvcaHHA baHkom
cymu 3aboproBaHocTi 3 PaxyHKy B OCTaHHiN AeHb MicsUsi, B AKOMY BOHV BUCTaBMEHI 40 ChnaTtu, B Mexax ButpaTHoro nimity Ha
NMOTOYHOMY paxyHKy Ta/abo B 6yAb-aKMN HACTYNHWN OeHb 3a PaxyHOK BHECEHWX KOLUTIB (rOTiBKOBMX/GE3roTiBKOBMX), LWO
3apaxoBylOTbCA Ha PaxyHOK, SKLWO cyMa KOLWWTiB Ha PaxyHKy B OCTaHHi AeHb € HeAOCTaTHBbOK AN NOBHOMO iX MOralleHHs.

6.12.16. [Hem nosepHeHHs KpeauTy (OBepapadTy) (MOro BiANOBIAHOI YAaCTUHM), CNNaTh NPOLEHTIB 3a KOPUCTYBaHHS
KpeauTtom (OBepapadToM), BBaXaeTbCA AeHb 3apaxyBaHHSA rPOLLOBKX KOLUTIB B CyMi 3aB0proBaHoCTi, Ha BiANOBIAHI paxyHKu,
Biakputi B AT «AKB «KOHKOP[»: noToyHuin, paxyHOK npocTpoyeHoi 3aboprosaHocTi no Kpeauty (OBepapadTy), paxyHok
HapaxoBaHWX NPOLEHTIB, MPOCTPOYEHNX HApPaxOBaHUX MPOLEHTIB, @ TaKOX CnnaTh nnaT 3a CynpoBOAXKEHHSI HECAHKLIOHOBaHOI
Ta MpoCTpoYeHOoi 3a6oproBaHOCTi (KOMICi), MOXNMBOI MeHi i WTpadHNX CaHKUii, y BUMagkax, BU3HaveHux umm [MybniyHnm
norosopom Ta Tapudamu.

6.12.16.1. CTPOK KOPWUCTYBaHHS KpeauTHUM nimiTom y mexax Osepapadty/KpeauTHoi niHii 3a3HayveHuin B 3aasi npo
HagaHHs kpeanTy/KpeantHoMy JOroBOpi Ta, aBTOMaTUYHO NOAOBXYETHCA Ha TOM CaMUI CTPOK Ail KpeaUTHOro MiMiTy Ta y po3Mipi
nonepegHLoro NiMiTy KpeauTyBaHHS (KM AifB CTaHOM Ha OCTaHHIN KaneHgapHuin AeHb Aii CTPOKY KPeauTHOro nimiTy),
MOYMHAKOYM 3 MEPLUOro KaneH4apHOro OHs, WO Cnigye 3a AaTok 3akiHYEeHHs1 nonepeaHboro CTPOKY Ail KpeguTHOro niMmity, 3a
ymoBw, o baHk He oTpumaB nucTa Big KnieHTa npo BiAMOBY Bifg, NOOOBXEHHS CTPOKY Aii KpeanTHUM nimiToMm (3asBa nogaeTbca
NCbMOBO B [OOBIiMbHi opmi), Wo HariMeHwe 3a 14 (YOTMpHagUATb) kaneHgapHUX OHIB OO OATWM 3aKiHYEHHst CTPOKy il
KpeguTHoro nimiTy. B pasi BigMoBWM Big NOQOBXEHHS CTPOKY Aii KpeanTHOro niMmity, MNosuyaneHuk (KnieHT) 30608 s3aHuii noracuTu
3aboproBaHicTb baHky y CTpok Ta po3mipi ycTaHoBNeHUMM 3asiBoi0 Npo HagaHHsa kpeauty/KpeanTHum goroBopom  Ta/abo
Tapudamu.

6.12.16.2. CTOPOHM MOroAMnnch, Wo BukopuctaHHa KnieHtom (Mo3anyanbHukoM) 3a paxyHok Kpeauty Byab-sikoi cymu
KOLUTIB MiCNs NOAOBXEHHSA CTPOKY KOPUCTYBAHHS KPEAUTHUM NiMiTOM po3rnagaeTscst baHkom sk 3roga KnieHTa Ha NogoBXeHHs
CTPOKY KOPUCTYBaHHA KPEOUTHUM MiMiTOM.

6.12.17. Ninbroewuin nepioa:

6.12.17.1. bBaHk i KnieHT gomoBunuch, wo baHk mae npaBo BcTaHosnwoBaTW [linbroBun nepioq HagaHHA Kpeauty.
MoxnuBicTb Ta yMOBM KOpUCTyBaHHS [inbrosum nepiogom o6ymoBneHi ymosamu BignosigHoro baHkiBcbkoro npoayKkry/nocnyru,
Tapudpamu Ta My6niyHMM JOroBOPOM.

6.12.17.2. [Mpw HassHocTi lNMinbroeoro nepioay 3a kopucTtyBaHHA Kpeantom npotsarom Takoro [insrosoro nepiogy, baHk
HapaxoBye NPOLEHTU 3a NiNbroBolo NPOLIEHTHO CTaBKolo, Ska nepeabaverHa Tapudamu baHky, 3a yMOBU NMOBHOMO NOralLeHHSA
3aboprosaHocTi no KpeguTy, Lo BUHMKINA Ha KiHELLb 3BITHOrO MiCsLa A0 3aKkiHYEeHHs1 CTPOKY Aii Minbroeoro nepiogy. 3a HasBHOCTI
3aboproBaHoCTi Ha AaTy 3akiHieHHs gii [inerosoro nepioay, lMinbroBuin nepiog BBaXaeTbCA TakuM, LLO HE pO3no4vaBcs, Ta
NPOLEHTUN HapaxoBYOTbCSA 32 6a30BOK NPOLIEHTHOK CTaBKOK Ha BClo cyMy 3aboproBaHOCTi, NoYMHauM 3 AHS i BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymoB BignoBigHoro BaHkiBcbkoro npoaykty/mocnyru baHk Moxe HagaTu MOXNMBICTb
KopucTyBaHHs Minbrosum nepiogom:

MinbroBuii nepioa NouYnHaeTbCA 3 MOMEHTY (O4aTh) NepLuoi TpaH3akuii 3a paxyHok Kpeguty Ta gie oo gatu, BU3HaYeHo
ymoBamu BignosigHoro baHkiBcbkoro npoaykty/mocnyrn Ta Tapudamu. HapaxyBaHHs MpOLEHTIB 3@ MiNbroBOK MPOLIEHTHO
CTaBKoH, sika nepeabadeHa Tapudamu BaHky, 30iCHIOETLCA 3a YMOBM MOBHOrO norawleHHs 3aboprosaHocTi no Kpeawuty, wo
BMHWKIIA Ha KiHeLUpb 3BiTHOroO MicAuUs, [0 3aKiHYeHHs cTpoky Aii MNinbroBoro nepiogy. MOHOBNEHHS MOXNMBOCTI KOPUCTYBaHHS
MinbroBnm nepiogom KpeamTyBaHHSA 34iMCHIOETLCA BaHKOM KOXHOro pasy, AKLO Ha AeHb 3akiHyeHHs [inbrosoro nepiogy KnieHt
y noBHOMY 06c¢s3i noracue 3aboproBaHicTe No KpeauTy wo BuHMKNa npoTsirom lNinbrosoro nepiogy (cyma 3aboprosaHocTi).

YMOBM OO0 HapaxyBaHHs NiNbroBoi NpPOLEHTHOI cTaBku Ha Cymy onepauiin po3paxyHKOBOro nepiogy NpOTArom
Minbroeoro nepioay AitoTe B pasi NOBHOro NoBepHeHHs Beiei CyMu onepavin po3paxyHKOBOro nepioay, LWo icHyBana Ha OCTaHHIn
OeHb pOo3paxyHKOBOro nepiogy 3a akToM CrnucaHHsa 3 paxyHKy, Ta crnnaTtu 3aboproBaHocTi A0 KiHUSA noTodHoro [linbrosoro
nepioay.

B pasi He noBHoro noraweHHa Cymun onepauin po3paxyHKOBOro nepiogy A0 KiHUs notodHoro [linbroBoro nepiogy,
NPOLIEHTHA CTaBKa 3a KOPUCTYyBaHHs KpegmTom B NpoaoBx [MinbroBoro nepiogy BCTaHOBIHOETLCS Y pO3Mipi 6a30BOi NPOLIEHTHOT
ctaBku, nepenbadveHoi Tapudamm baHky, Ta BaHK 34ilNCHIOE nMepepaxyHOK MpOLEHTIB HapaxoBaHux Ha Cymy onepauin
pOo3paxyHKOBOro Mnepioay.

6.12.18. lMNponoHrauis KpeanTy 3QiNncHIOETLCA 3 AOTPUMAHHAM BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM Ha yMOBax, LUO
nitoTb (3aTBepaxeHi) B baHky ang BignosigHoro BaHkiBCbKOro npoaykTy/nocnyru Ha gaTy nNpornoHrauii Ta 3a yMOBW HafaHHS
KnieHToMm Bcix HEOOXiAHUX AOKYMEHTIB.

6.12.19. Mpwn ocdopmneHHi KpeamnTy nig 3actaBy 6aHkiBcbkoro Bknagy, 3a 14 (YoTMpHaguaTh) kKanenaapHUx AHIB 4o Aatu
3aKiH4YeHHs1 CTpOKy HadaHHA KpeauTy BaHk Griokye MOXIUBICTb 3HATTS KPEOUTHMX KOLUTIB, LUMISIXOM TUM4YaCOBOrO GriOKyBaHHs
MnaTixHOI KapTku

6.12.20. B pasi ocbopmneHHs KpeauTty, cniBpobiTHMKY nignpuemcTtea 3 Akum BaHk yknaB gorosip Npo 06CryroByBaHHS
3apnnarTHoro nNpoekTy, Ta 3BiNbHEHHS CniBpobiTHMKA MignpueMcTBa baHk Mae NpaBo BCTAHOBWTHU iHLLIi YMOBU OOGCIYyroByBaHHs
PaxyHKy, y BignoBigHOCTi 0 BHYTpIiLHiX 6aHKiBCbkux npoueayp Ta Tapudis, Aitounx Ha gaTy 34iIACHEHHS onepaldlii.

6.12.21. Y Bunagky oTpuMaHHs BaHkom B Gyab-sikin doopmi Gyab-sikoi iHpopmaLii HeraTMBHOrO XxapakTepy CTOCOBHO
KnieHta sika, 3a BrnacHUM BWCHOBKOM bBaHKy, MOxe HeraTMBHO BMIWHYTW Ha cpiHaHcoBWMi cTaH KnieHta, moripwmtu noro
NNaTocnpoMOXHICTb Ta KPEAUTOCMPOMOXHICTE Ta B MOAANbLUIOMY NPUBECTU O HEMOBEPHEHHS1 / HECBOEYACHOIO MOBEPHEHHS
OBepapadTy abo BUHUKHEHHST Nig03pw, OO0 HAssBHOCTI Takoi iHpopMalii, BaHk Mae npaBo HeramHo, B A€Hb OTPMMaHHA Takoi
iHdbopmaLii abo BUHVMKHEHHS Migo3pu:
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- nepeHecTu icHytovy 3aboproBaHicTb 3a OBepapadTom/KpeantHowo niHiel 3 paxyHky KrieHTa, Ha oKpemMuin paxyHokK
o6niky 3aboproBaHOCTi 3a kpeauTamu, SKUA BigkpuBaeTbCs Yy baHKy B AeHb nepeHeceHHs 3aboproBaHOCTi 3 OAHOYACHUM
npunuHeHHAM HagaHHa OepapadTy/KpeguTHoi niHii KnieTy;

-Bumaratn Big Knienta Ta/abo [Mopyuutensa (skwo HasBHui [MopyuuTens) noraweHHs 3aboproBaHocTi 3a
OBepapadToM/KpeanTHO niHi€to LNaxom HanpaBneHHst KnieHTty Ta/abo Mopy4mTento BignoBigHOro nMcbMOBOIO NOBIJOMIIEHHS
npo npunuHeHHs HagaHHa OBepapadTy/KpeauTHOI NiHil Ta 3a3HaYeHHsIM y NOBIAOMITEHHI HOBUX NNATIXKHNX PEKBI3UTIB, 32 SKMMMU
NMOBUHHO 34iNCHIOBATUCA noraweHHs 3aboprosaHocTi 3a Osepgpadtom/KpeantHoto niHieto. [NoBigomneHHa HagcunaeTbca B
nopsiaky, nepegbadeHomy lNybniyHMM goroBopoM, Ta JogaTtkoBO Moxe 6yt npogybnboBaHo KnieHTy Ta/abo [Nopyuutento
3acobamu enekTpoHHoro 3B’A3Ky abo SMS abo Viber nosigomneHHam, abo 3a PiHaHCOBUM HOMEPOM TernedoHy.

3 MOMEHTY OTpMMaHH4 nosigomneHHs, KnieHT 30608‘A3yeTbecs norawatu 3aboprosaHicTb 3a OBepapadTom/ KpeanTtHoto
NiHiel0 Ha paxyHoK, 3a3Ha4veHuin B NOBIAOMIEHHI, Ta NpuiiMae Ha cebe BCi pU3UKKM, NOB'A3aHi 3 HEBUKOHAHHAM / HEHaNeXHUM
BWKOHaHHAM L€l YMOBW.

Axkwo obcTaBuHW, AKi Npu3Benu [0 piweHHa baHky nNpo nepeHeceHHs icHyto4oi 3aboprosaHocTi 3a OsepapadTom/
KpeauTHoto niHieto 3 paxyHky KnieHTa, Ha okpemui paxyHOK obniky 3aboproBaHoCTi 3a Kpegutamu, B noganswiomy 6yaytb
YyCyHyTi, bBaHk MoXe npuAHATM pilleHHA MpO MOHOBMEHHA HagjanHa Osepgpadpty/ KpeouTHoi  niHii  (4acTok
OsepapadTy/KpeantHoi niHii).

6.12.22. B pasi otpumaHHsa Osepgpadpty/KpeanTHoi niHii, KnieHT 3060B'A3yeTbCA LWOPIYHO HagaBatu LOKYMEHTU, SKi
NigTBEPAXYIOTb OTPMMAaHHA A0X0A4Y NPOTArOM OCTaHHIX 6 (LecTun) micauiB AN BU3HAYeHHS CBOro diHaHCoOBOro ctaHy (KnieHT
3BINbHAETLCS Big LpOro 3060B’A3aHHA y pasi, AKWo Oyae oTpumyBaTy 3apobiTHy nnaTty yYepes paxyHku, Bigkputi B AT «AKB
«KOHKOP[», Ta aKWwo HagaHHsa Takoi iHopmalii He BUMaraeTbCs BignoBigHO 40 YMOB H6aHKIBCbKOro NpoayKTy/nocnyru).

6.13. YmMoBu HagaHHA kpepauTy 3a TapudHum naketom NEOCARD T1a LITECARD.

6.13.1. BigkpuTTa paxyHKy Ta OTpMMaHHSA KpeauTy y BUrnagi BigHosnoBanbHOT KpeaUTHOT MiHiT 3AIMCHI0ETECA Ha NiacTaBi
AHKeTN-3a8BM Ha BIOKPUTTA paxyHKy Ta HagaHHa 6aHkiBcbkmx nocnyr (Qogatok Ne 11), Hagani 3a TekcTomM — «AHKeTa-3asBay.

6.13.2. KnieHT nignucaHHsm AHkeTu-3asiBu npuiimae B MoBHOMY o6cs3i ymoBm [MybniyHoro gorosopy (pasom 3 ycima
gogatkamm), B TOMy 4mchi ymoBu Wwoao KpeantyBaHHs Ta NiATBEPAXYE L0 BiH O3HAMOMMEHUA Ta oTpMMaB [1lacnopT CnoXxuByoro
Kpeouty Ta Tapudwu, WO € HEBIA EMHO YacTnHO [oroBopy nNpo cnoxue4min kpeaut/KpeoutHuii 4orosip.

6.13.3. 3aranbHuii KpegntHui niMit BU3HavYaeTbcst baHkom camocTinHo Ta ctaHoBuTb 150 000,00 (Cto n'ataoecar Tucay
rpmBeHb 00 KONiMok) rpuBeHb, B MeXax SIKOro Ha nigcTasi BHYTPILWHiIX npoueayp, baHk pospaxoBye Ta BcTaHoBMNoe KpeautHuia
nimiT, sikni 3a3Hadvae KnieHty y mobinbHomy aopatky «NEOBANK ons Bcix» 4O MOMEHTY akTuBauii KapTu.

6.13.4. CTOpOHM Ainwnu 3rogu, Wwo baHk caMocTinHO Ta Ha BNacHU po3cya Moxe nepernaHyTv KpeantHui nimiT B Mexax
CyMU 3aranbHoOro nimiTy, Ta HagaBaTu iHopmaLilo, WoAo 3MiHM po3mipy KpeauTHOro niMiTy B €neKTPOHHOMY BUrNagi y
mobinbHomy agopgatky «NEOBANK ans Bcix» Ta/abo Ha ciHaHcoBMIN HOMep TenedoHy KnieHTa.

6.13.5. KnieHT niaTBepaXye Ta NOroaxyeTbecs i3 BcTaHOBNeHUM KpeanTHUM nimMiTom abo Moro 3mMiHOH0 LUNAXOM 3AiINCHEHHS
pO3paxyHKOBMX OMnepaLiy 3a ToBapu Ta nocnyri tTa/abo 3HATTS roTiBku Ta/abo 3aincHeHHs 6e3roTiBKOBOro nepekasy.

6.13.6. 3a BrnacHuM GaxaHHAM KnieHT moxe BiAMOBUTUCH abo 3MIHUTM BCTAHOBMEHWI MiMIT KPEAUTYBaHHS LUMSAXOM
iHiLiloBaHHA Takux 3miH y MobinbHomy goaatky «NEOBANK ans Bcix» abo satenedoHysaBwm o Call-ueHtpy BaHky. BaHk
3pincHioe 3miHy KpeguTHoro nimity npoTtsrom 24 roavH Ta Bigobpaxae iHopmauito B MobinbHomy aogatky «NEOBANK ans
BCix» Ta/abo Ha piHaHcoBMIA HOMmep TenedoHy KnieHTa.

6.13.7. HapaHnun KpeauTHui nimit Hagaetbes y dopmi BigHoBnoBanbHOI KpeaUTHOI MiHil Ta Moxe 6yTn BUKOPUCTaHWN
Ha 3[OiNCHEHHSA po3paxyHKiB 3a npuabani ToBapw, poboTM Ta nocnyrn Ta/abo OTpMMaHHSA TOTIBKOBUX KOLWTIB Ta/abo gns
3a0BOMEHHS iHWKUX NoTpeb, He NOB’A3aHMX 3 MIONPUEMHULBLKOK, HE3anexHOK NpodecinHO AiAnbHICTIO abo BUKOHAHHAM
0060B’A3KiB HalilMaHOro npauiBHUKa.

6.13.8. Ctpok gii KpeanTtHoro nimiTy cknagae 2 ([sa) pokw.

6.13.9. CTopoHu Aiwnm 3roau, LWo TePMiH KopUcTyBaHHSA KpeanTHUM niMiTom mMoxe OyTu aBToMaTUYHO NOJOBXEHWUN, HAa
TOW camuii TepMiH Ta cknagae 2 ([sa) poku, y po3mipi nonepeaHboro MimiTy KpeouTyBaHHS, KM OiB CTAHOM Ha OCTaHHIN
KaneHnaapHui aeHb Aii ctpoky KpegutHoro nimity (3a ymMoBU NPUAHATTS BaHKOM Takoro pilleHHs).

6.13.10. MignucanHsm [orosopy npo cnoxvieuun kpegut/KpeantHuin gorosip, CTOPOHN po3yMmiloTb Ta NMOroaXKyThCS 3
TUM, LLO 30060B’s13aHHs1 BaHKy Woa0 HaaaHHs kpeanty/KpeamTHoro niMiTy € BigknuyHumMmn ta 6e3 pusmkoBumMu ans baxky, To6To
BaHk MoXe BigMOBUTUCS BiO HagaHHSA KpeauTy/BCTaHOBNEHHSA KpeauTHOro nimMitTy B Oyab-akui yac 6e3 HagaHHs NOSICHEHb TaKoi
BigMOBMW.

6.13.11. Kpeaut BBaXaeTbCA BUKOPUCTaAHMM 3 AaTu BigoOpakeHHs Ha PaxyHky cymu onepaldii, ska 6yna 3giicHeHa
(noBHicTio abo YacTKoBO) 3a paxyHok KpeanTHOro nimiTy.

6.13.12. Po3mip npoLeHTHOI CTaBku 3a KopucTyBaHHA KpeauTHum niMiToM, @ Takox po3Mip iHLWIMX NnaTexiB Ta KOMICin,
BU3Ha4eHi Tapudamun Ta 3a3HadveHi B AHkeTi-3asBi. [poueHTa cTaBka 3a KopucTyBaHHS KpeantHum nimiTom € cikcoBaHolo.

6.13.13. baHK HapaxoBy€ NPOLEHTU 3a KopucTyBaHHA KpeamTom woaeHHo y BantoTi KpeauTy Ha cymy BMKOPUCTaHOro
KpeauTy, 3a NpOLEHTHOIO CTaBKOIO, LLIO 3a3HaveHa B Tapudax Ta AHKeTi-3asBi, BUxoaa4yn 3 akTUYHOI KiNbKOCTi AHIB y MicsLi Ta
poui, Npy UbOMY BPaxoBYETbCS MEPLUMIN | He BPaxXOBYETbCA OCTaHHIN AeHb kopucTyBaHHA Kpegutom. basoto ons HapaxyBaHHS
NPOLEHTIB € WwoaeHHa 3aboproaHicTb 3a KpeamTom Ha kiHeub OnepauiiHoro (pobo4oro) AHS.

6.13.14. B pasi BukopucTaHHst KpeamTtHoro nimity, KnieHT 3000B'si3aHWiA LLLIOMICSYHO 3 NepLUOro AHS NOTOYHOrO Micsili Ao
OCTaHHbOrO AHHA MOTOYHOrO MicAus (BKIIOYHO), 3AilCHIOBATW OnnaTty NPOLEHTIB 3a KOpUCTyBaHHA KpeauTHuMm miMiToM, Lo
HapaxoBaHi 3a nonepeaHin kaneHgapHUN MicsLb.

6.13.15. KnieHT gopydae baHky 3giicHIOBaTV CNUCaHHA HapaxoBaHMX MPOLEHTIB 3a paxyHOK BRacHUX rpowen 3 noro
NMOTOYHOIO paxyHKy, a Bpasi iX BiACYTHOCTI MPOBOAMTU CMMUCAHHA 3a paxyHOK HeBukopucTtaHoro KpeauTtHoro nimiTy, LWo
nignarawTb cnnarti y BignoBigHoOCTi Ao [loroBopy Npo cnoxuBuuni kpeauT/KpeauTHuin 4oroBip, Ta 3a3HaveHi y Tapudax.

—
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6.13.15.1. KnieHT 3060B A3aHuiA, pa3oM i3 noralleHHsIM NPOoLEHTIB Ha yMOBax Ta B CTPOKM BM3HaveHnmu n.16.13.15.1a
n.n.6.13.15.1., womicaAus cnnadysaTi LLOMICAYHUIA MiHIManbHUIA NNaTK, CyMa SKOro BU3HavaeTbCcs Ha nigcTtasi Tapudis baHky
Ta po3paxoBYETLCHA BUXOAAUN i3 Cymu 3aboprosaHocTi 3a KpeanTHUM NiMiTOM CTaHOM Ha KiHeLb nonepeaHboro micaus. Cnnara
MiHIManbHOro nnaTexy 3AiINCHIOETBCA LLOMICAYHO 3 MEpPLUOro AHSA MOTOYHOro Micsiui 4O OCTaHHbOro AHSI MOTOYHOro Micsus
(BKMOYHO).

6.13.16. KnieHT 3060B’A3aHnI BUKOHYBaTV CBOi 3000B’s13aHHA 3a [JoroBopom Mpo crnoxveunii kpegut/KpeautHuii orosip
Ta 3 MeTolo 3iCHEHHSA 060B’A3KOBNX NnaTexis 3a Kpeantom, 3a6e3nevnTy HasBHICTb rPOLLOBKX KOLLUTIB HA MOTOYHOMY paxyHKY,
LUMAXOM X BHECEHHs B rOTiBKOBi Ta/abo 6e3roTiBkoBii hopMi, y CyMi AOCTaTHbOI AN Chnatu Takux nnaTexiB y CTPOKu
o6ymoBreHi [loroBopoM Npo cnoxue4mn kpeaut/KpeoutHuin 4orosip.

6.13.17. B pasi 6esroTiBkoBOro nepepaxyBaHHs Kni€HTOM rpoLLIOBMX KOLUTIB 3 iHLUMX KPEAUTHUX YCTAHOB Yv BiAAineHb
MOLLTOBOrO 3B 3Ky, (PiHAHCOBI PU3UKW, MOB A3aHI 3 MOXINBOIO 3aTPUMKOI B HAAXOMAXEHHI TakMX KOLWTIB HA NOTOYHUIA paxyHOK
He 3 BUHM BaHky, Hece KnieHT. lMignucanHam [Jorosopy npo crnoxueunii kpeaut/KpeauTtHuin goroeip, KnieHT ycsigomnioe Ta
NnoroaXXyeTbcs 3 TMM, Lo baHk He Mae MOXIMBOCTI KOHTpontoBaTu abo perynioBaTy LBUAKICTb HAOXOAXKEHHS FPOLLOBMX KOLLTIB
3 iHWKX opraHisauin abo BNNMBaTK Ha PO3MIPN KOMICI, LLO CTATYIOTLCSA TakMMK OpraHisauisMu 3a nepepaxyBaHHS POLLOBUX
kowrTiB. KnieHT 3060B’A3aHWI 34ilCHUTK yCi nnaTexi Ha kopucTb BaHky 3a [JoroBopom npo cnoxuBuvin KpeauTt/KpeauTHuii
porosip, Wob baHk ogepxxas yci HanexHi KoMy CyMu y MOBHOMY 06cAa3i Ta 6e3 BigpaxyBaHHSA 3 HUX ByAb-AKNX KOMICIH iHLLIMX
6aHkiB Ta Byab-sIKMX BATPAT, MOB’sI3aHUX i3 NepeKa3oM KOLLTIB.

6.13.18. CTOpOHM AOMOBMMUCH MPO Te, WO Yy pasi HEBUKOHAHHSA/HEHaNEeXHOro BUMKOHaHHA KnieHTOM LwoMmicsa4HOro
MiHiManbHoro nnartexy 3a [JoroBopom npo CnoXxuBuuii KpeanTt/KpeauTHUin OroBip Ta BUHMKHEHHS Y 3B’A3KY i3 LIMM MPOCTPOYEHOT
3aboprosaHocTi KnieHTa nepeg Bbankom 3a [JoroBopoM npo crnoxvBuuin kpeauT/KpeauTHuiA [Orosip B TOMY 4uchi nicns
3aKiH4YeHHs cTpoky Aii KpegutHoro nimiTy, po3mip NpoLEeHTHOI CTaBKM 3a KOPUCTYBaHHSI MPOCTPOYEHOK CYMOK 3a60proBaHoCTi
3a KpegutHuMm nimiToM, Kepyuncb Hopmamu cT. 625 LiuBinbHoro kogekcy YKpaiHu, BCTAHOBMIOETLCS Ha PiBHI, WO OOPIBHIOE
po3Mipy noAgiHOT 6a30BOI NPOLIEHTHOI CTaBKM 3a KOpUCTYBaHHA KpeantHnM niMiToMm, LWo 3a3HadveHa B Tapudax, Ta gie Ha aaty
HapaxyBaHHs NPOLIEHTIB.

6.13.19. Y pasi HeBMKOHaHHSI/HEHaNexHoro BUKOHaHHA KnieHTom 060B a3kiB 3a oTpumaHum KpegmuTHum nimitom, KnienT
cnnavye baHky wrpad y po3mipi, wo nepenbadeHnii y Tapudi, SKniA SIBNSIETBCA HEBIA EMHOK YacTuHol [oroBopy npo
cnoxueuuin kpegut/KpeamTHWn Jorosip.

6.13.20. Cyma o60B’a3koBux nnartexis 3a Kpegntom Moxe 6yTu 36inblueHa Ha Cymy NpocTpoyveHux 3060B s3aHb Mo
KpeauTy Ta HecaHkuioHoBaHoMmy OBepapadTy (He3anexHo Big NPUYNH NOro BUHWMKHEHHS), HEYCTOVKN Ta iHLWOi 3aboproBaHOCTi
3rigHo 3 ymoBamu [loroBopy npo cnoxusuuin kpeaut/KpeautHuid gorosip Ta gitoummun Tapudpamu. OTpumatu iHdopmaLio npo
po3mip obos’siskoBoro nnartexy KnieHt moxe B mobinbHomy aopatky «NEOBANK gnsa Bcix» Ta/abo 3aTenedoHyBaBwn [0
KoHTakT LleHTy, BkasaHumn B Po3gini 17 yboro JoroBopy Ta/abo 3 aBTOMaTU4HOro noBigoMneHHs BaHky, o moxe 6yTtu
BiANpaBneHa Ha diHaHcoBUI HOMep TernedoHy, Wwo 6ys HagaHu KnieHTom.

6.13.21. MNoraiueHHs 3ab60proBaHOCTi NPOBOAUTLCSA B HACTYNMHOMY MOPSAAKY:

a) NoraleHHs1 HeCaHKLiOHOBaHOi 3ab0proBaHoCTi;

6) noraweHHs npocTpoyeHoi 3aboproBaHocTi 3a KpeanTtowm;

B) MOralleHHsi NPOCTPOYEHOI 3ab0pProBaHOCTi 3@ HAapaxoBaHNMK NPOLEHTaMK 3a HECAHKLIOHOBaHO 3ab60proBaHicTIo;

r) noralleHHsi NpocTpoYeHoi 3aboproBaHoOCTi 3a HapaxoBaHUMM nNpoLeHTamu no Kpeauty;

[) noralleHHs MiHiMarnbHOro LWoMicsiHHOro nnaTtexy 3a Kpegutowm;

€) norawueHHs MOTOYHO| 3aboproBaHOCTi 3@ HapaxoBaHMMU MPOLIEHTaMU, BUCTaBNEHNMM A0 CrnaTty;

) noraweHHst Wwrpadis;

3) JOCTPOKOBE NOBEPHEHHHA CyMy KpeanTHOro nimiTy;

i) NOraleHHs1 NeHi, ToLo.

K) moralueHHst BUTpaT, 36uTtkis baHky;

6.14.YmoBu HapgaHHA CtpokoBoro Kpeauty.

6.14.1. bBaHk posrnsgae HagaHy KnieHtom 3asBy Npo HagaHHA KpeauTy B CTPOK Big 1 yacy Ao 7 (kaneHgapHux) OHiB, B
3anexHocTi Big ymoB BignosigHoro baHkiBCbkoro npoaykTy/nocnyru.

6.14.2. KpeauT HagaeTbCs LUNAXOM nepepaxyBaHHA KPeAMTHUX KOLTIB 3 MO3NYKOBOIO PaxyHKy Ha PaxyHOK (MOTO4HWMiA)
KnieHTta 3a3HayeHumn B 3asBi Nnpo HagaHHS KpeauTy abo LWNsSxom Buaadi roTiBKOBMX KOLUTIB Yyepes kacy baHky.

6.14.3. MNpoueHTHa cTaBka 3a kopucTyBaHHA KpeamTom € hikCoBaHOK Ta 3a3HavyaeTbCcs B 3asABi PO HaAaHHA KpeauTy.

6.14.4. HapaxyBaHHS NPpOLIEHTIB Ta KOMICii 32 KOPUCTYBAHHS KPEAUTHUMM KOLLTAMU 34iACHIOIOTLCS LLOMICSYHO, B OCTaHHIN
poboumnin AeHb 3BiTHOro Micausi. [Mpu po3paxyHKy NPOLIEHTIB 3a KOPUCTYBaHHS KPEeAUTOM NpUIAMAaETbCs MeToa «dakT/dakT»,
«akT/360», «30/360».

6.14.5. MoraweHHst 3aboproBaHocTi 3a KpeauToM 34iACHIOETLCS aHyITETHUMM nnatexamu abo piBHUMW YacTMHaMu B
po3Mipi Ta B CTPOKU, BCTaHOBMeHi ["padhikom nnatexis/ Po3paxyHKy CyKynHOi BapTOCTi KpeaAUTy Ta pearbHOI PiYHOI NPOLEeHTHOI
CTaBku, WO € gogaTtkom Ao KpeguTHoro gorosopy (y pasi horo odhopmreHHs y BignosigHocTi Ao MoctaHoen HBY Ne49 Big
08.06.2017poky).

6.14.6. 3a yMOBM NoralleHHs KpeauTy piBHMMU YacTuHamy CTOPOHM AOMOBUNUCH, WO y pasi cnnaTty KnieHtom BinbLuoro
nnartexy no KpeauTty Hixx BCTaHOBREHW ['padikoM nnaTexis 3a BNACHOH0 iHiLiaTUBOI, KiNbKiCTb NNaTexXiB Ta pO3Mip OCTaHHLOTO
nnatexy moxe OyTu 3MiHEHO [0 po3Mipy dakTuyHoi 3aboproBaHocTi no Kpeauty.6.14.6.3a ymoBM noralleHHs kpeauTy 3a
aHyiTeTHOI cxeMoto CTOPOHM AOMOBUIUCH, LLO Y pasi BHECEHHs1 KnieHTOM KOLWTIB Ha TPaH3UTHMIN paxyHok (2909), BkazaHuin B
n.13 3asiBu Npo HagjaHHA KpeawuTy, B paxyHOK MoBHOro abo 4acTkoBOro noraweHHs Kpeouty [0 CNMMBY UM HacTaHHS
CTPOKiB/TepMiHiB, 3a3HaveHux B [padpiky nnaTexis/ Po3paxyHKy CyKynHOI BapTOCTi KpeauTy Ta peanbHoi piYHOT NPOLEHTHOT
cTaBku (y pasi horo opopMneHHst y BignosigHocTi 4o MoctaHosm HEY Ne49 Big 08.06.2017poky), wo € gogaTkomM oo KpeguTtHoro
porosopy, abo B cyMi, GinbLinn 3a cymy 4eproBoro HamnexHoro o noraweHHs O6oB s3koBoro nnatexy 3a Kpegutom, 6e3
ohopMneHHs B OOBIiNbHIM opmi 3asBM Ha OOCTPOKOBE MOrallEHHs! KPeauTy, KOLITU CMUCYHTbLCA 3 TPaH3UTHOIO paxyHKy B
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CTPOKU/TepMiHW, 3a3HadeHi B ['padiky nnatexis/ PospaxyHKy CyKynHOI BapTOCTi KpeauTy Ta pearnbHOI piYHOI NPOLEHTHOT CTaBKu
(y pasi noro odopmneHHs y signosigHocTi Ao MNoctaHosn HBEY Ne49 Big 08.06.2017poky), wo € gogatkom Ao KpegutHoro
[0roBopy, B CyMi 4eproBoro HanexHoro Ao noraweHHss O6oB s3koBoro nnaTexy 3a Kpeantom Ans NoganbLUIoro iX 3apaxyBaHHS
Ha paxyHoK (-kun), 3a kMM (-Mun) obnikoByeTbCs 3aboprosaHicTb 3a KpeanTom, rpoLloBi KOLWTH, L0 3aNULIMAKNCE NICNS CMMCAHHS
OG0B A3KOBOr0O  LLIOMICAYHOTO nnaTexy OOMiKOBYIOTBCA Ha TPaH3UTHOMY paxyHKy A0 AaTu HactynHoro O60B S3KOBOro
LLIOMICAYHOTO nnaTexy. Take noralleHHs JOCTPOKOBMM He BBaXKaeTbCH. [JOCTPOKOBE MOralleHHs 3AiNCHIOETLCA Mpu
HagaxomKeHHi Big KnieHTa 3asiBu Ha [OCTPOKOBE MoralleHHs kpeauty. NogaHHam 3asBeu Ha JOCTPOKOBE MOralleHHs KpeauTy
KnieHT iHiLitoe gocTpokoBe noraweHHs 3aboproBaHocTi 3a Kpeautom B cymi, wo 6yae 3a3HavyeHa B AaHin 3asBi, sike baHk
30iCHUTL B AeHb ii nogaHHs KnieHtom o baHky.
3AircHeHHA JOCTPOKOBOro YacTKoBoro noraweHHs Kpeguty, He 3BinbHAe KnieHTa Big cnnatun yeprosoro O60B"A3KkoBOro
nnatexy B AaTy Cnnatu LOMICAYHOro nnartexy BignosigHo o KpeguTtHoro gorosopy. [Mpu uboMmy, y pasi JOCTPOKOBOrO
noraweHHss YactuHn KpeduTy nopsdoKk noraweHHs 3aboproBaHoCTi No KpeauTy He 3MIHIOETbCA, @ CyMa OCTaHHbOrO
O60B"A3KOBOr0 MIATEXY 3MEHLLUYETLCA HA CYyMYy AOCTPOKOBOIO MOraLLEHHS.
6.14.7. MoraweHHs KpeanTy 3aiicHi0eTbes 3 PaxyHKy (NoTo4HOro) Ta/abo TpaH3uTHOro paxyHky B BaHky. [py nonoBHeHHi
PaxyHky (noTo4Horo) Ta/abo TpaH3UTHOro paxyHKy B AeHb crinaty OBoB’A3KOBOro MiaTexy, cyma Takoro nnatexy CnucyeTbes 3
PaxyHky aBTomMaTyHO, 6€3 foaaTkoBMx po3nopsamkeHb Big KnieHTa.
6.14.8. Y pasi nopyLweHHA CTPOKiB noraweHHs 3aboproBaHocTi no Kpegwty, BcTaHoBneHux [pacdikom nnatexis/
PospaxyHkom CyKynHOi BapTOCTi KpeauTy Ta peanbHoi pivyHOT NPOLEHTHOI CTaBkuy (y pasi horo ochopMIieHHS y BiANOBIAHOCTI OO
MocTtarnosm HBY Ne49 Big 08.06.2017poky), BaHk nepeHocMTb Cymy NPOCTPOYeHOi 3ab0proBaHOCTi Ha BiANOBIAHI paxyHKX 06niky
NPOCTPOYeHOI 3aboproBaHOCTi, Ta NnaTa 3a KOPMCTYBaHHSA NMPOCTPOYEHOI YacTuHO KpeauTty B nepioA, Skui NOYMHaETbCA Ha
HacCTyMNHWUIA OeHb 3a JHEM BCTAHOBIIEHOrO CTPOKY MOralleHHst KpeauTy 3rigHo Mpadiky nnaTexis/ Po3paxyHKy CyKymnHOi BapTOCTi
KpegouTy Ta pearnbHOi piYHOT MPOLEHTHOI cTaBku (y pasi noro odopmneHHs y BignosigHocTi Ao MoctaHosu HBY Ne49 Big
08.06.2017poKy) i fO AHA DaKTUYHOrO MOBEPHEHHS MpocTpoyeHoi YacTuHu Kpeguty osuyanbHWKOM, BCTaHOBIIOETLCS B
po3Mipi 3a3HayeHoMy B 3asBi NP0 HafaHHSA KpeauTy Ans NpocTpoYeHnx 3060B’A3aHb.
6.14.9. CTOpOHM OOMOBWINCH, WO Y pasi, KONM CTPOK MoralleHHs1 3aboproBaHoOCTi, BCTaHOBNeHW padikom nnaTtexis/
Po3paxyHKy cykynHOi BapTOCTi KpeanTy Ta peanbHOi piYHOT NPOLEHTHOI cTaBku (y pasi noro ohopMreHHs y BianoBigHOCTI A0
MoctaHoen HBY Ne49 Big 08.06.2017poky), npunagae Ha BUXiOHWUIA, CBATKOBWUI OeHb, abo Hepobo4umi AeHb, AHEM CMNAaTU LbOro
nnartexy BU3Ha4vaeTbcsa nonepeHin OnepauinHuii (poboumin) AeHb, 3a TakKMM BUXiAHUM, CBATKOBUMM abo HEpobouMM OHEM.
6.14.10. Ona uinen signosigHoro KpeguTtHoro goroBopy [padiik nnatexie 3a Kpegutom Ta PospaxyHOK 3ararnbHoi
BapTOCTi KpeauTy pearnbHOi piYHOT MPOLEHTHOI cTaBku (y pasi ix odopmneHHs y BignosigHocTi Ao MoctaHosun HBY Ne49 Big
08.06.2017poky) ob’egHaHi B ogHOMY AofaTky [0 3asiBU MPO HadaHHs KpeauTy, KU BBaXaETbCA HEBiA'€EMHOK 4acCTUHO
KpegutHoro gorosopy.
6.15. YmoBu HapaHHs Kpeauty 3a nocnyroto Po3cTpouka
6.15.1. Mocnyra Po3cTpoyka HagaeTbca BMKMOYHO B MobinbHomy goaatky KnieHtam, skum BcTaHoBneHo KpeauTtHui
niMiT Ha MoToyHu paxyHok. Cyma yxBarneHoro nimiTy 3a nocnyroto Po3cTpouyka 3a3HavyaeTbcst KnieHTy y MoGinsHoMy foaatky.
6.15.2. baHk Ha BMacHWN pO3CyA KepyluuCb iHGOpMaUIED WOAO KrieHTa i3 30BHILLHIX Ta BHYTPILWHIX gXepen Moxe
3anponoHyBaTtu KnieHTy ckopuctaTtuck nocnyroto Po3cTpouka, LWNSXoM HagaHHA HeobXigHOro ANs OTpUMaHHSA nocnyru Habopy
dyHkUin y MobinbHoMy fgofaTky. BaHk Ha BnacHui po3cy Moxe 3MiHUTY CyMy yYXBaneHoro niMiTy 3a nocnyroto Posctpouka.
6.15.3. baHk Hapae KnieHTy KpeauT y BUrnagi HenoHoBnoBanbHOi KpeauTHOT NiHii Ta Ha NnaTHin ocHoBi. 3a KOpUCTyBaHHSA
KpeauTtom KnieHT cnnayye HapaxoBaHi BiACOTKM Ta KOMICilo 3a HaaHHs (PiHaHCOBOIO iIHCTPYMEHTY.
HapaxyBaHHS NpoueHTiB 3a kopucTyBaHHs Kpeoutom 34iMCHIOETLCS Y BantoTi HagaHoro KpeanTy Ha cymy hakTUyHOI
3ab0oproBaHOCTi 3a KOXXHWI KarneHaapHUiA eHb, 3a MeTOAoM «dakT/dakT», fe A0 po3paxyHKy 6epeTbesi hakTUyHa KinbKiCTb AHIB
y micsaui Ta poui. Npn po3paxyHKy NPOLEHTIB BpaxoBYETLCA A€Hb HaAaHHSA Ta He BPaxoBYETLCS AeHb noraweHHsa Kpeauty. MosHe
noralleHHs NPOLUEHTIB 34iNCHIOETLCS He Mi3Hille AHS NOBHOro norawleHHs cymu KpeguTy.
HapaxyBaHHs1 NpOLEHTIB 3a NPOCTPOYEHHS CTPOKIB MOralleHHs KpeauTy 3AiNCHI0ETLCA LWOAEHHO Y BantoTi HagaHoro
KpeauTy Ha cymy ¢hakTM4HOI NpocTpoyeHoi 3aboproBaHOCTi 32 KOXHUI KaneHaapHW AeHb 3a MeTofoM «dakT/dakTy», ae Ao
po3paxyHKy 6epeTbcs (haKTU4YHa KinbKiCTb AHIB Y MicsiLi Ta poui.. Mpu po3paxyHKy NpoLEHTIB BPaxoBYETLCSA A€Hb BUHUKHEHHS
NpocTpoYeHoi 3aboproBaHOCTi Ta HE BPaXOBYETLCSA A€Hb MOralleHHs.
6.15.4. KpeantHun OoroBip yknagaeTbcsa WAsSXOM nignucaHHa KnieHtom 3asBu Npo HagaHHA KpeauTy 3a MOCIyroto
PoscTtpoyka ygockoHaneHum enekTpoHHuM nignvucom y MobineHoMy popaTky. BaHk posrnsagae HapgaHy KnieHtom 3asBy npo
HafaHHsa KpeauTy 3a nocnyroto Po3cTpoyka, B CTPOK Big 1 yacy Ao 7 (kaneHgapHux) OHis.
6.15.5. Kpeaont HagaeTbCA Ha CMOXWMBYI LiMi WNAXOM 3apaxyBaHHSA TPOLUOBMX KOWTIB Ha [1OTOYHMI paxyHOK.
BukopucTaHHs kpeauTy BiAOyBaETbCS LUNSIXOM:
e [lepeBeneHHs y PO3CTPOYKY paHilwe 34iNcHeHOoi 3a [oTOYHMM paxyHKOM MOKynku — nocnyra Po3cTpouka i3
BUMNUNCKN

e |HiuitoBaHHS TpaH3akuii y pos-TepMiHani Ha paxyHOK Ha3eMHOro mMarasuHy abo iHTepHeT-MarasuHy. KnieHt mae
npaeo 34incHnTM Tpansakuito y Kpeant oo 23:59 gobu B skii baHk akuentyBaB 3asBy KnieHTa. — nocniyra
[okynka y po3CcTpouky

e |HiuitoBaHHs TpaH3akuii Ha paxyHok KnieHTa, BigkpuTuii B 6yab-skomy 6aHky Ykpainu — nocnyra KpeguT roTiBkoto

MounHatoum 3 HacTynHoro micaus Big AHs oTpuMmaHHs Kpeawty, 3 lotouHoro paxyHky KnieHta Oyge cnucyBatuvcs
LLlomicsyHni nnaTtix 3a kKpeaMToM, HaJaHnM B pamkax nocnyrm Posctpouka (gani — LomicayHmin nnaTix)

6.15.6. Ansa noraweHHa 3aboprosaHocTi KnieHT 3060B’s3aHui 3abe3neunTn Ha MOTOYHOMY paxyHKy HasiBHICTb Cymu
BMACHMX rPOLLIOBUX KOLLTIB HE MEHLL HiXX cyMa LLlomicsyHoro nnatexy i He nisHiwe TepMiHy cnnatu LLlomica4Horo nnaTtexy.

6.15.7. [insa noraweHHs 3aboprosaHocTi, KnieHT gopyyae BaHky womicsuHo 3aiicHioBaTH noraleHHst 3aboproBaHocTi 3a
KpeauTtom, HagaHum 3a nocnyroto Po3scTpouka, wnsixom 6esakuentHoro (aorosipHoro) cnucaHHs BaHkom 3 1ioro MNoTouHoro
paxyHky cymu LLlomicsiyHoro nnatexy BignosiaHo Jo ymoB KpeguTHOro oroesopy.
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B pasi BiacyTHocTi Ha lNMoToyHoMmy paxyHKy KnieHTa BnacHux kowrTis, KnieHT Hagae [ossin Ta srogy baHky 3gincHutu
cnucaHHs (36inbwmnTt 3aboprosaHocTi 3a NoToYHMM paxyHkom) cymu LLlomicavHoro nnatexy 3a paxyHOK BCTAHOBEHOro Ha
[MoTo4yHoMy paxyHKy KnieHTa KpeauMTHOro nimiTy .

B pasi BigcyTHOCTI AOCTYNHUX KOWTiB Ha MNoToYHOMY paxyHKy, KnieHT gopyyae baHky 3giicHuTy noraweHHs LLlomicayHoro
nnartexy noHaz cyMu BCTaHOBMNEHOro Ha MNoTouyHomMy paxyHky KpeauTHoro nimiTy (gani — 3a Tekctom «OBepapadT3a nocnyroto
PoscTtpouyka»), a came 36inbwmtn  3aboproBaHicTb 3a NOTOYHMM paxyHKOM Ha cymy HagaHoro OBepgpadTy 3a nocryroto
PoscTtpouka. KnieHT norogxyetbcsi 3 TuM, WO B AeHb HapjaHHsa OepgpadTy 3a nocnyroo Po3cTpoyka Ans noralleHHs
LLlomicsiuHoro nnatexy, cyma HagaHoro OBepapadty 3a nocnyroto Posctpouka 6yae BinobpaxeHa y MobinsHoMy goaatky, sik
BiJ’EMHUI 3anuwok y noni JoctynHi kowTn. TepmiH noBepHeHHs Osepapadty 3a nocnyroto Po3cTpodyka B MOBHOMY 06CA3i -
npoTsirom 30 AHIB 3 MOMEHTY BUHMKHEHHA OBepapadTy 3a nocnyroto PoscTpoyka. TepMmiH noralieHHs BigcoTkis no Osepapadty
3a nocnyroto PoscTpouka - LWoMica4Ho 3a nonepegHin kaneHaapHun micaue 0o 1-ro uncna. Akwo aata noralleHHs npunagae Ha
BUXIOHWA/CBATKOBUIA/HE  pobounii  OeHb, TO OaTol  MOralleHHs BBaXaeTbCs  OCTaHHIA  pobounMin  OeHb nepeq
BUXIOHNM/CBSITKOBUM/HE POBOYMM AHEM.

6.15.8. KnieHT mae npaBo B Oyab-SkMiA MOMEHT LOCTPOKOBO noracutu 3aboproBaHicTb 3a Kpeagutom. [ocTtpokoBe
noraweHHsa Kpeauty BiobyBaeTbCs LUNAXOM MOAaHHSA 3asBM MPO AOCTPOKOBe norawleHHst y MobinsHomy goaatky. Komicia 3a
HafaHHs (PiHaHCOBOro iIHCTPYMEHTY CTAryeTbCS 3a BECb TEPMiH, Ha sk ByB HagaHui KpeauT 3a KpeanTHUM JOroBOPOM.

6.15.9 baHk mae npaBo 4OCTPOKOBO posipBaTu KpeauTHuin gorosip Ta noracutu 3aboproeaHicte 3a Kpeautom 3a paxyHok
KpeguTHOro nimiTy, BCTAHOBMEHOro Ha [OTOYHOMY paxyHKy KnieHTa y pasi HasiBHOCTI 3aboproBaHocTi 3i cnnatu LomicavHoro
nnatexy noHaa 90 gHie. BaHk nosigomnse npo posipeaHHA KpeamMTHOro Aorosopy Ta npo dakT norawieHHs 3aboproBaHoOCTi 3a
paxyHOK KpeaWTHOro MiMIiTy LUNSXOM HanpasreHHs nosigomneHHs y MobinbHuii gjogaTtok. 3 Aatu HanpaBneHHs NoBigOMIEHHS
baHkom, KpegnTHUn JOroBip BBaXXaeTbCHA pPO3ipBaHMM.

[Mpu uboMy BaHk Mae nNpaBo nig Yac NPUMHATTA pilleHHs Npo po3ipBaHHA KpeguTHOro JoroBopy Ha BRnacHWi poscys B
O[HOCTOPOHHBOMY MOPSAAKY 3MEHLLMTN PO3Mip po3paxoBaHoi nonepeaHbo Komicii 3a HagaHHs iHaHCOBOMO iIHCTPYMEHTY.

6.15.10. B wmexax nocnyrn Posctpoyka, BaHk, 3a pesynbTatamu pO3paxyHKIB KpeauMTOCnpOMOXHOCTI KnieHTa,
npoBeAeHoro aHanidy obcnyrosyBaHHS KpeguTty, MOXe NPUAHATU PiLLEHHS, WOAO 3MiHW CyMW yXBarneHoro niMity 3a nocryrot
PoscTtpouka (36inbeHHs) npo wo nosigomutn KnieHta B MobinbHoMy goaatky

Bnpogosx gii KpeanTtHoro nimity Ha [loTovyHOMYy paxyHKy, BaHk mMae npaBo 3MEHWWTU Cymy yxBaneHoro mniMmity 3a
nocnyroto Po3cTpoyka y Mexax nimity, nepegbayeHoro yMoBamu Li€i nocnyru, a came:

a. 3MeHLyBaTK 0 po3Mipy chakTuyHoi cymapHoi 3aboproBaHocTi 3a Kpegutamu, HagaHnuMy B pamkax nocnyru
PoscTtpouka, Ha 4aTy BUHUKHEHHSI NPOCTPOYEHOi 3aboproBaHocTi 3a KpeanuTHMM niMiTom Ha MoToOYHOMY paxyHKy;
b. 3MeHLyBaTK 3 iHWKX nigcTaB (y TOMYy 4Yuchi, ane He obMexXyluncb, ¥y BUMaAKy HaKMafeHHs apeLuTy Ha

PaxyHok, ToLo).

16.15.11.baHk Ha Bumory KrieHTa, ane He uvacTille OOHOro pasy Ha Micsaub, 3a gonomorol MobinbHoro goaartky
6e3onnartHo NoBigoMNse oMy iHOpMaL,io NPO NOTOYHWIA po3mip noro 3aboproBaHocTi 3a KpegmTom Ta 3a HassBHOCTI PO3Mip
3aboprosaHocTi 3a OepapadTom 3a nocnyroto Posctpouka, po3amip cymu KpeauTy, noBepHyToi baHky, Hagae Bunucky 3a
paxyHKOM Lwoao noraweHHss 3aboproBaHocTi, 30kpema iHhopmalito Npo nnartexi 3a KpeautHMM JoroBopoMm, ki cnnavdeHi, ski
HaneXuTb CNNaTUTK, JaTh cnnaTu.

16.15.12. KnieHT mae npaBo BigMOBUTUCL 6€3 NOSICHEHHS NpWYMH Big KpeanTHoro 4oroBopy NpoTsarom 14 (YoTupHaauaT)
KaneHaapHuX OHIB 3 AHA Moro yknaaaHHs signosigHo o n.13.3.5.3. uboro My6niyHoro gorosopy.

PO30IN 7. YMOBU HAQAHHS NOCNYTr B CUCTEMI AUCTAHLIMHOIO BAHKIBCbKOIO OECJTYTOBYBAHHA

7.1. YmoBu HagaHHs nocnyr B Cuctemi AucTaHuiiHoro 6GaHkiBcbkoro obcrnyroByBaHHS (Hagani B LbOMY po3gini —
Cuncrtema) B mexax NMy6niyHoro 4oroBopy BM3Ha4aroTb NOpsaok 0popMIieHHs Ta obcnyroByBaHHs B Cuctemi, npaBa i 060B’A3ku
KnieHTta Ta BaHky, ix BignoBiganbHicTb Ta iHLWi yMOBM Ta pO3MNOBCIOOXYIOTLCS Ha KnieHTiB BaHky, ki npuegHanvcs go MNybnivyHoro
[IOroBOPY KOMMMEKCHOro BaHkiBcbkoro obcnyroByBaHHs disnuHmx oci6 AKLIIOHEPHOIO TOBAPWCTBA «AKLIOHEPHUIA
KOMEPUIMHUW BAHK «KOHKOP[».

7.2. CTOpOHM moroaunuck, WO BCi Aii, onepadii, NpaBoYMHW, WO BUKOHYHOTECA KrieHToM B CucTeMi B €NeKTPOHHOMY
BUrNaAi, nignucyroTecst KnieHToM 3 BUKOPUCTaHHSIM eneKkTpoHHoro nignucy abo YEI ( B MmobGinsHomy nogatky « NEOBANK gnis
BCiX».

7.2.1. 3rogy Ha BukopuctaHHa YEI KnieHT Hagae nignvcaHHAM iHAMBIOyanbHOI YacTuHM [OroBopy npo HafaHHs
GaHKiBCbKOro NpoAyKTy/Mocnyrn B eNeKTPOHHOMY BUMMAAi BNACHOPYYHUM LIMPOBMM Nignucom abo BnacHOPYyYHUM MianucoMm y
BUMMSAI nanepoBoro AokymeHTy. KnieHTu, wo Bxe npuegHanucs o [lybniyHoro A0OroBopy KOMMMEKCHOro 6GaHKiBCbKOro
o6cnyroeysaHHs isnuHux ocié AKLIOHEPHOIO TOBAPUCTBA «AKLIOHEPHUA KOMEPLIMHUWA BAHK «KOHKOPLO»
HadaTb 3rogy Ha BukopuctaHHsa YEI y Burnsai enekTpoHHOro A0KyMeHTa 3 BUKOPUCTaHHAM eNeKTPOHHUX NigNNCIB, Woao AKX
MiXK KNiEHTOM Ta 6aHKOM BXe yKnaJeHO AOroBip, LWASXOM NiANMCaHHA €NeKTPOHHMM MNiANMCOM BiAnoBiAHOI 3asBM-3roan 3rigHo
Bi4NOBIAHOIO AoAAaTKy B CUCTEMi OUCTAHLINHOrO 6aHKiBCbKOro 06CnyroByBaHHS.

7.2.2.  YpgockoHaneHui enekTpoHHun nignuc KnieHTa CTBOPHOETbCA 3a [OMOMOrOH reHepauii mapw KIodiB, Sk
BMKOPUCTOBYIOTLCS 6e3 cepTudikaTa BigkpuToro krtova. lNapa knodiB CTBOPIOETLCA 3@ JOMOMOrol MOGiNbHOro AoaaTky, Lo
KNiEHT BCTAHOBIIOE HA CMApPTAOHi, Ta WNEPYETLCA 3a 4ONOMOro naporto Big AgoaaTtky. KoxHoro pasy npu 3MiHi naponio npu
aBTopu3auii Knienta B pogatky NEOBANK ans BCix» reHepyeTbCsl akTyarnbHa napa Krodis.

7.2.3. Bigkputun knod posmillyetbcs B npodini  KnieHTa 3 dikcauieto aatu cTBOpeHHs. AKTyanbHUM BBaXaeTbCH
KMntoY, JaTa CTBOPEHHS SIKOrO € OCTaHHS.

7.2.4. 3a gomoBneHicTio CTopiH, KnieHT obupae HacTynHui cnocié oTpMaHHsA NpUMIpHUKa iHAMBIAyanbHOT YacTUHW
[oroBopy npo HagaHHs GaHKIBCLKOro MpOAYKTY/MOCNYrn B €NEKTPOHHOMY BUMMSAI, a came: AHKeTU-3asaBU, ska 0pOPMITHETLCS
BUKITtoYHO Yy MobGinsHomy aoaatky «NEOBANK ans Bcix» y Burnagi EneKTpoHHOro AokyMeHTa, WO MICTUTb BiAOMOCTI Mpo
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KnieHTa, y TOMy 4ucni 3asHayeHi HMM KOHTakTHi AaHi, Hapjaetbca KnieHTy y cnoci6 HaganHas PUSH-nosigoMmneHHs 3
NMOCUIMaHHAM Ha eNEeKTPOHHUI pPecypc, Ha AKOMY PO3MIlLEeHWI A0roBip Yy BUrMSAi ENeKTpoHHOro AOKYMEHTY 3 HaknageHnmu
nignucammn 3 6oky KnieHta Ta baHky B Cuctemi guctaHuinHoro 6aHkiBCcbKoro obcnyroByBaHHS. [MpuUMIipHUK iHOMBIOYyanbHOI
YactuHu [oroBopy npo HagaHHs GaHKIBCbKOro npoaykTy/mocnyru, a came: AHKETU-3asBU, sika OPOPMIHETECA BUKITHOYHO Y
Mob6insHomy gopatky «NEOBANK ans Bcix», yknageHoro y Burnagi EnektpoHHoOro gokymeHTa, Lo MIiCTUTb BiZOMOCTI Mpo
KnieHta, y ToMy 4ucni 3a3HadeHi HAM KOHTaKTHi [aHi, BBaXaeTbCca oTpuMaHoto KnieHToM nicnsa nigTBepaxeHHs KnieHtom B
Cuctemi oTpumaHHs AHKeTW-3asBK, fka ohopMITIOETbCA BUKNOYHO Y MobinsHomy popatky «NEOBANK gns Beix» y Burnagi
EnekTpoHHOro 4OKYMEHTY.

7.3. BignosigHo po T[ly6niyHoro poroBopy baHk Hagae KnieHTy nocnyrun, nepepbadedi [y6GniyHum [oroBopom
(moxnusoctamm  Cuctemun), a KnieHT popyyae baHky 3ginicHioBaTM onepauii nNo nepepaxyBaHHO KOWTIB 3 MOro
NOTOYHUX/KapPTKOBMX paxyHKiB, BiaKpUTUX y BaHky, (Hagani - PaxyHku), Ha iHWIi NOTOYHi, B TOMY YMCIi, AENO3NTHI pPaxyHKK,
Biakputi KnieHtom abo iHwumn ocobamm B LboMy BaHky Ta/abo B iHWKNX BaHkax, Wnaxom HagaHHA 00 BaHKy enekTpoHHMX
pO3paxyHKOBUX AOKYMEHTIB, OTpMMYBaTH iHopMaLinHi AaHi 3a PaxyHkamu 3a gonomorot Cuctemu 3a nnaty BignosigHo o
Tapudis banky. Onsa nigkmioyeHHa go Cuctemn KnieHT peectpyetbca B CucTemi camocTiiHO B MoOGinbHOMYy gopartky
«NEOBANK pans Bcix» wnaxoMm BBegeHHa diHaHcoBOro Homepy tenedoHy Ana nigknioyveHHs o Cuctemu, 3asHayeHuin B
OCTaHHiIn, HagaHii KnieHtom go BaHky AHkeTi-3aaBi abo 3asiBi Npo BiAKPUTTS NOTOYHOIO paxyHKy Ta HagaHHSA NnaTikHOI KapTku
abo B 3adBi Npo 3MiHy PiHAHCOBOrO Ta iHWOro HoMepa mobinbHoro tenedoHy. licns ycniwHoi peectpauii baHk 3gincHioe
nigknioveHHst Knienta go Cuctemun 1a Hanpaensie Ha 3a3HadveHuin PiHaHCoBUI HOMeP TenedoHy NEPBUHHUIA Naponb Ans BXoay
B Cuctemy.

7.4. Mpw nigknioyveHHi o Cuctemn vyepe3 MoGinbHUIN gogaTok Npy BBEAEHHI HOMepa TenedoHy, SKUA He HaneXuTb
Knienty 6aHka, KopuctyBad MobinbHoro goaatky nicnst niaTBEPKEHHS Otp-Maporns Mae MOXMUBICTb AWCTaHUIMHO HagaTu
[OKYMEHTHU i BiZOMOCTi, HEOOXiZHI Ans 3aiMCHEHHs ineHTudikauii Ta anctaHuiiHoi (6e3 ocobucToi NpucyTHOCTI) Bepudikauii, Wwo
nepenbayeHi 3akoHOOABCTBOM, siki BUTpebye baHk 3 METOH BUKOHAHHSI BUMOT 3aKOHOLaBCTBa, SKe Perynoe BifHOCUHN y cdepi
3anobiraHHs neranisauii (BigMMBaHHIO) AOXO0AIB, OAEPXaHMX 3NOYNHHUM LUMASXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO
PO3MOBCIOAXEHHS 36pOi MacoBOro 3HuLLEeHHS. B pasi ycniwHoi igeHTudikauii Ta Bepudikauii kopuctyBay 03HalioOMNIOETLCA Y
Mob6insHoMy gopaTky Ta Hagae banky y Burnagi EnektpoHHOro AoKymMeHTy AHKeTy-3asBy, ska O(hOPMIOETLCSH BUKITHOYHO Y
Mob6insHomy gonaTtky «NEOBANK ans Bcix», Ta y ki BigobpaxatTbCst OKYMEHTH, 3rigHo skux baHk npoBoamB ineHTMdiKaLito
Ta Bepudikauito kopucTyBada MobinbHoro goaatky Ta nignucye ii uudpoBum BnacHopyyHuM nignucom KnieHta. Ha AHkeTy-
3adaBy, nicns 11 NignucaHHa UMdpoBUM BriacHoOpy4yHUM nignmucom KnieHTa HaknagaeTbes KBarnicikoBaHa enekTpoHHa nosHavka
yacy, nicns Luboro ynoBHOBaXeHWW npauiBHuk baHky nianucye AHkeTy-3asBy BrnacHum KET. Homep TenedoHy kopuctyBaya
Mo6inbHoro goaatky, 3a3HavyeHun y AHKeTI-3asBi cTae PiHaHCcoBUM HoMepoM TernedoHy KnienTa.

7.5. Y pasi, akwo Homep MobinbHOro TenedoHy, 3a3HadyeHun KnieHTom npu peectpadii B Cuctemi, He Bignosigae
®iHaHcoBOMY HOMepY TenedoHa Ans nigknioyeHHa Ao Cuctemu, 3asHadeHoMy KnieHTOM B ocTaHHin, HagaHin KnieHtom o baHky
3asBi Npo BiAKPUTTS NOTOYHOrO paxyHKy Ta HagaHHA MnaTikHOI KapTku abo B 3asBi Npo 3MiHy (hiHAHCOBOro Ta iHWOro Homepa
MOGinbHoro TenedoHy, KnieHT 3BepTtaeTbcsa B Oyab-ake BigaineHHs BaHky, ocobucto Hagae 3asiBy npo 3MmiHy ¢hiHaHCOBOro Ta
iHWoro Homepa MobGinbHOro TenedoHa, nicns Yoro 34iACHIOE peecTpauito B CucTemi, BUKOPUCTOBYOUM 3MiHEHWUI PiHaHCcOBUIA
Homep TenedoHy Ans NiaKnoyYeHHst oo Cuctemum.

7.6. [Ons 3giicHeHHa onepadin B Cuctemi KnieHT, BUKOPUCTOBYHOYM BnacHe TexHiYHe obnagHaHHs, 3axoauTb Ha cawT
BaHky 3a agpecoto: https://icon25.ua/auth , BBoAMTb NMOriH Ta NepBUHHWUIA Naponb Ansa Bxody B Cuctemy abo B MoGinbHuim
popatok. lMpu nepwomy Bxoai B Cuctemy Ha cant baHnky 3a agpecoto: https://icon25.ua/auth KnieHTy HeobxigHO 3miHUTK
nepByHHWI naporb. lMicna ycniwHoi peecTtpauii Knienta B Cuctemi, KnieHT Moxe 3gilcHIOBaTN BCi iCHytoui onepauii B Cuctemi
BignoBigHo o My6niyHoro gorosopy.

7.7. KnieHT, AKMn NpONLLOB ANCTaHLiNHY MoAernb Bepudikauii yepe3 MobinsHuin AoaaTok Mae AOCTYMHWIA Nepenik nocnyr
3rigHo n. 7.10.1. uboro [lorosopy.

7.8. MMpw 3givicHeHHi KnienTom onepauin, noganHi KnieHTom 3asB, po3nopsgxeHb Ao BaHky B CucteMmi, koxxHa diHaHcoBa
onepaldis, 3asiBa, po3nopsaXeHHs NOBUHHI OyTu niaTBepakeHi EnekTpoHHuM nignucom. KnieHT noroaxyetbes, Wo EnekTpoHHMi
nignuc € aHanoromMm BnacHopy4Horo nignucy Knienta.

7.9. AsTopu3auia KnieHTa 3aificHI0ETECSA NpU KOXKHOMY BXxogi B Cuctemy.

7.10.Mepenik nocnyr, ski HagawTeca KnieHtam B Mexax Cuctemu (kpim KnieHTiB, ki nponwnu gucrtaHuinHy (6e3
ocobwucToi npucyTHocTi KnieHta) mogens Bepudikauii):

e OTPUMAHHS BUMUCKN 3 iH(POPMALIEID NPO PYyX rPOLLOBUX KOLLTIB MO paxyHKY;

e riepernsig BNacHMX paxyHkiB/ KapTKOBUX paxyHKiB, BIOKpUTUX B BaHky;

e HaJaHHs iHpopmaLii Npo CTaH KapTKOBOTO PaxyHKy;

e riepekas KOLTIB MiXK BITACHUMUN paxyHKamu;

e repekas KOLUTIB 3 BMAaCHMX paxyHKiB Ha paxyHKM iHLWKX KNieHTiB baHky;

e repekas KOLUTIB 3 BMAaCHMX paxyHKiB Ha paxyHKM KNieHTIB B iHWi BaHku;

e repekas KOLITIB 3 BNaCHMX paxyHKiB HA BMacHi paxyHku B iHWi baHku;

e Mepekas 3 BIACHOr0 paxyHKy Ha onnaty KOMyHamnbHWUX MOCNyr (Ha KOPWUCTb NIANPUEMCTB 3 SKMMMW YKNMageHui
AOroBip Ha NpUOM nnaTexis);

® NMOMOBHEHHHA MOBINbHUX TeNeOoHIB B PEXMMi OH-NanH;

® MOralleHHs1 KpeauTiB;

® MOTOYHA iHpopMaLia 3a ICHYIOYMMM OEeNO3UTHUMY JoroBOpamu;

® PO3MILLEHHSA HOBUX AEMNO3UTIB;

e BiakpuTTa PaxyHky Ta odpopmneHHs BipTyanbHoi kapTku;

 MOMOBHEHHS, NPOSOHravLis Aen03UTHUX BKNaais;

e JOCTPOKOBE MPUMNNHEHHS Aii AeN03NTHOro A0roBOpY SKLO Lie nepeabayeHo ymoBamu JOrOBOPY;

e GrOKYBaHHS/p030rOKyBaHHS KapToK;
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¢ YrpaBniHH4A fiMiTamun No KapTax;

e 0OMiH BoHYCIB;

e riepernsig BCix CBOIX BUKOHaHUX onepavwin;

® 3MiHa napons;

e 3MiHa piHAaHCOBOro HOMepy TenedoHy;

e OTpMMaHHSA/BiANpaBneHHs iHdopMalii 3 baHkoMm (Hanpuknag, oTpumaHHa Ha MobinbHui npuctpin kogy CVV2
(CvC2));

e 3miHa MIH-koay;

e KyniBnA/Npoaax iHO3eMHOI BanioTu

7.10.1. Mepenik nocnyr, ski HagaTeca B Mexxax Cuctemun anga KnieHTis, Aki nporwnm guctaHuinHy (6e3 ocobucToi
npucyTHocTi KnieHTta) moaens Bepudikadii :

e  OTPMMaHHS BMMNWCKN 3 iHbopMaLi€lo NPO PyX rPOLLOBUX KOLUTIB NO paxyHKy;
nepernsag BNacHoro paxyHky, Bigkputoro B baHky;

HadaHHSA iHpopMaLii NPO CTaH KapTKOBOrO paxyHKy;

nepekas KoLTiB 3 BNACHUX paxyHKIB Ha paxyHKW iHLWX KNiEHTIB BaHky;

nepekas KOLUTIB 3 BACHUX pPaxyHKiB Ha paxyHKW KIieHTIB B iHLWIi BaHku;

nepekas KOLUTIB 3 BACHUX paxyHKiB Ha BRacHi paxyHku B iHLWi BaHku;

nepekas 3 B1aCHOro paxyHKy Ha onnaTy KOMyHarnbHWX NOCnyr (Ha KOPUCTb NiANPUEMCTB 3 SAKMMU YKITageHUi LOroBsip
Ha NpyMoM nnartexis);

NMOMOBHEHHS MOBINbHUX TENEdOHIB B PEXMNMI OH-alH;

BIOKpUTTA PaxyHKy 3 ocbopMrneHHsaM BipTyanbHoi kapTku;

6noKyBaHHS/PO36NOKYBaHHS KapTku;

ynpasniHHSA fiMiTamn No KapTuj;

06MmiH GoHyciB;

nepernsag BCiX CBOIX BUKOHAHWX onepallin;

3MiHa napons;

OTpVMaHHsA/BiANpaBneHHst iHopmalii 3 baHkoM (Hanpuknag, oTpumaHHs Ha MobinbHuin npucTpin kogy CVV2
(CvC2));

e  3MiHa chiHaHCOBOro Homepy TenedoHy;

e 3miHa lNIH-koay.

7.11. Mopspok o6¢cnyroByBaHHsA:

7.11.1.  3a ymoamwu [lybniyHoro gorosopy bank Hapgae KnieHty goctyn go Cuctemu Ta 3abesnedye ii noganblue
o6cnyroByBaHHA Ta yHKUiOHYBaHHs. [nsa uboro, KnieHTy Hagaetbca 4OCTyn A0 cnewujanbHoro IHTepHeT pecypcey baHka, sikun
3abesnedvye gaHy nocnyry Ta 3Haxoautbcs B MobinbHOMy foaatky abo Ha canTi https://icon25.ua/auth .

7.11.2. O60B’'s13k0BOID YMOBOI AM1s HagaHHA nocnyry BignosigHo o lMy6nivyHoro goroeopy, € HasBHICTb y KnieHTa
NoTOYHOro PaxyHKy, BiOKPUTOro B HaUiOHamnbHIiN BantoTi, onepauii 3a AkUM 3AINCHIOITLCA 32 OOMOMOrol cneuianbHoro
nnarixxHoro 3acoby.

7.11.3. [ucTaHuinHe po3nopsaaXeHHs BBaXaeTbCA Takum, WO nepegaHe KnieHtom, Ta npunHATe Bbankom ao
BMKOHaHHSA, AKwo KnieHT ana goctyny Ao Cuctemum BBiB NpaBunbHe 3HaveHHs 3acoby igeHTudikauii, BBiB BCi mapameTpw, ki
3anuTyoTbesa CucTeMoto, Ta 3a HeobXigHOCTI NiATBEpAMB Le pO3NopsimKeHHs1 BBeAeHHAM OgHOpa3oBoro umdpoBOro napornto,
a baHk HaknaB Ha Le po3nopsKeHHs EnekTpoHHWn nignuc.

7.11.4. EnNeKTpOHHUA pO3PaxyHKOBMN [OKYMEHT Mae MiCTuTM OOOB’A3KOBI pekBi3nTn, nepeabadveHi Ailounm
3aKOHO4aBCTBOM YKpaiHMm.

7.11.5. CTOpOHU BM3HaIOTb, L0 BCi ENEKTPOHHI AoKyMeHTH, 3aBipeHi EnekTpoHHMM nignucom KnieHta Ta EnekTpoHHUM
nignucom baHky, OpyANYHO aBTEHTUYHI BIAMOBIOHMM AOKYMEHTaMm Ha nanepoBOMY HOCII, 3aBipeHux nignucamu KnieHta Ta
ynoBHOBaXeHoi ocobu baHky Ta BigbuTKOM neyatku (LUTamna) BignoBigHO A0 Ai40ro 3akoHOA4ABCTBA, MalTh HOPUANYHY CUnly i
NiATBEPAKYOTb HAABHICTb NPABOBUX BiAHOCKH Mixk CTopoHaMmu. CTOpOHM 3060B’A3y0TbCA NPUIMMATH A0 BUKOHAHHS OKYMEHTMH,
3aBipeHi EnekTtpoHHMM nignucom. EnekTpoHHi JokyMeHTn 6e3 HasBHOCTI EnekTpoHHOro mignucy He MatoTb HOPUAMYHOI CUnn,
BaHkoM He po3rnsgalTbes, He MPUAMAIOTLCH | HE BUKOHYIOTBCS. 3a3HaveHe TakoX CTOCyeTbes i 3asB KnieHTiB, 3okpema, 3asB
Npo NOBEPHEHHST AEMO3NTHOrO BKragy abo Moro 4acTuHK, 3asB Npo BUAa4vy MiXHapoAHMX AebeToBMX NNaTiKHUX KapToOK TOLLO,
SAKi MPUPIBHIOTLCA OO0 3asB, NO4AHUX B NMUCbMOBIN NanepoBin ¢opmi, BiANOBIAHO A0 YMHHUX HOPMATMBHO-NPABOBUX aKTIB
YkpaiHu, 30kpemMa, HopMaTUBHO-NPaBOBMX akTiB HauioHansHoro 6aHky YkpaiHu.

7.11.6. TpunHatTa pgopydveHb KnieHTa Ha 34iMCHeHHs onepauii 34iMCHIETbCA BaHkoM npoOTAroM NOTOYHOro
OnepadinHoro 4Yacy Cucremu.

7.11.7. BaHk BMKOHYE OOpyyeHHs1 KnieHTa, Lo MICTUTLCA B pPO3paxyHKOBOMY AOKYMEHTI, KU HapiiwoB Ao banky/
npunHATUA BaHkom npoTsarom onepadinHoro vacy baHky, B AeHb MOro HaaxomkeHHs A0 BaHky. Y pasi HaaxomXeHHS
po3paxyHKOBOro AokymeHTy KriieHTa o obcnyrosytoyoro baHky nicns 3akiH4eHHst onepauinHoro Yacy baHk BUKOHyE OOpyYeHHs
KnieHTa, Lo MiCTMTECA B LIbOMY PO3paxyHKOBOMY JOKYMEHTI, He Ni3Hille HacTyrmHOro pobo4oro AHs.

7.11.8. Y pasi HeBipHOro 3a3Ha4yeHHs pekBi3uTiB abo BiACYTHOCTI HeOOXiAHOI iHpopMaLii Ana 3apaxyBaHHA KOLITIB B
po3paxyHKOBOMY [OKYMEHTI Ha nepekas KoLWTiB, 6aHK OTpuMyBayva MoXe NOBEPHYTU Nepekas Ha NpoTs3i 4 (YOTUPbOX) pobounx
[HIB (Y SIKi BpaxoBYeTbCS | AEHb HAAXOMXKEHHS A0 GaHKy OTpYMyBaya eNeKTPOHHOIO PO3paxyHKOBOrO JOKYMEHTA), TakMM YMHOM
KnieHT noBUHEH nepeBipaTW, Ha NPOTA3i 3a3Ha4YeHOoro nepioay, Yn He 6yno 3 6oky BaHky NnoBepHeHb NnaTexy, abo NoBiaoMneHb
Big BaHKy Npo yTOYHEHHS PEKBI3UTIB.

7.11.9. PospaxyHkoBi onepauii Yepe3 Cuctemy 3giicHiOOTECA BaHKkOM y Mexax 3anuliKy rpoLIOBMX KOLWTIB Ta
BUTPATHMUX NiMiTiB (0OMexeHb)Ha PaxyHky KnieHTa Ta BignoBigHO A0 BUMOT YMHHOMO 3aKOHOA4ABCTBA YKpaiHW.

7.11.10. Onepauii, siki npoBeaeHi KnieHtom yepes Cuctemy, obopMIioTLCA KBUTAHLIED, sika 4OCTaBnseTbCA KrieHTy.
MpuiaHatTam uiei My6nivyHoi npono3uuii KnieHT norogxyeTbes, Wo 3a3HayeHa KBUTAHLIS BBAXXaAETbCA OOCTABIEHOK KIEHTY 3
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OHS po3milleHHs Ti B «IcTopisx onepauin» abo «Apxisi onepauivi», Ao akoro KnieHT mae gocTyn nicns npoBeAeHHs asTopuaaii
Ta ayTeHTudikauii B Cuctemi.

7.11.11. IMpo HeBUKOHaHHSA EnNeKTpoHHOro po3paxyHKoBOro AoKyMeHTY BaHk nosigomnse KnieHTa He nisHille HacTynHUX
[BOX pob0oYMX OHIB i3 3a3Ha4YEHHAM NPUYMHM TaKOro HEBUKOHAHHSA LUMSIXOM €MEeKTPOHHOro NoBigoMreHHs B Cuctemi.

7.11.12. KnieHT mae NnpaBo BUKOHYBATW pO3paxyHKN 3BU4aNHMM CMOcoO0M 3 MoAaHHSM AOKYMEHTIB Ha ManepoBuX HOCISIX,
SKLWO ue nependadeHo Tapudamu. KnieHTu, Ski Nponwnm auctaHuiiHy mogenb BepudikaLii, MoXyTb BUKOHYBaTW pPO3paxyHKn
3BMYanHMM crnocobom B pasi npoBedeHHsA Bepudikauii npu ocobucTii npucyTHocTi. Y Bunagky Buxogy 3 nagy Cuctemu
po3paxyHku KnieHTa 34iNCHI0TLCS 3BUHaNHNM CNOCOOOM.

7.11.13. TexHiyHi BUMOrH.

Ans po6otn 3 Cuctemoro yepes Web-6paysep MK KnieHT BuKopuCTOBYE BnacHe TexHiyHe obrnagHaHHA B HACTYMHIn
MiHIMarnbHi KOMMMeKTau,ii:

e [lepcoHanbHuii komm'toTep, cymicHuin 3 IBM PC, 3 npouecopom Intel Pentium 100 (a6o Buwe) Ta o6’emom
onepaTMBHOI Nam’aATi, AocTaTHIM Ans 6e3nepebinHoro dyHKUiOHYBaHHS onepauiiHoi cuctemu;

e KaHan goctyny no mepexi «IHTepHeT» 3 NponycKHOK CMPOMOXHICTIO He Huwkye 14,4 kbit/c, 6yab-aknin WEB-
Opay3sep 3 niaTpumkoro Java-anneTis Ta nporpamMmHe 3abe3neyeHHs BipTyanbHOi Java-MalumHu.

7.12. TMopspok po3paxyHkKiB

7.12.1. 3a HapaHHi baHkom nocnyrn 3 obecnyroyBaHHs B Cuctemi KnieHT cnnadye baHky BuHaropogy y posmipax
3rigHO 3 YUHHUMW HA MOMEHT HafiaHHsa Takux nocnyr Tapudamn BaHky.

7.12.2. Y BMnagKy BiACYTHOCTI KOLWITIB Ha paxyHKy KnieHTa, WO YHEMOXIMBIIOE CNMCAHHA KOWTIB ANg cnnatu baHky
BMHaropoam BignosigHo Ao BUMor Liboro lorosopy npoTsirom 6inbLu Hix 10 (aecsitb) pobo4mx gHie, BaHk Mae npaBo Npu3ynuMHUTK
o6cnyroByBaHHA KnieHTa 3a gonomoroto Cuctemun 6e3 nonepeaHbLOro noBifOMIIEHHST Ta A0 Haaxo4XeHHs Big KnieHTa kowTis,
cyma sikux byae gocTaTHbow AN cnnaTtv nocnyr baxky 3a umm My6niyHM goroBopoMm.

7.12.3. KnieHT Hece BignoBiganbHICTb 3a HeCBoOeYacHy cnnaty nocnyr baxky 3a uum MNyGniyHMm goroBopom (B TOMy
yucni Npu BiACYTHOCTI KOLWTIB Ha paxyHKy KnieHTa, npu HasBHOCTI 6opry nepef BaHkom) LWNsaxom cnnatu nexi'y po3mipi NoABinHOT
o6nikoBoi cTaBku HBY, Aito40i Ha MOMEHT BMHUKHEHHS 3a60proBaHoCTi, Bif CYyMU HECBOEYACHOI onnaTh HagaHux baHkom nocnyr
3a KOXEH AeHb NPOCTPOYEHHS.

7.13. Po3MmilleHHs 6aHKIBCbKMX BKNaaiB

7.13.1. B pamkax yknagaHHs padoro [ly6niyHoro poroBopy baHk Hagae moxnueicTb KnieHTy 3givicHioBaTu
PO3MILLEHHS, MOMOBHEHHS Ta JOCTPOKOBE po3ipBaHHA OaHKiBCbKMX Bknagis (sk CTpokoBMXx BKNagis, Tak i Bknagis Ha Bumory)
(Hapani — Bknag), 3 BiAKpUTTAM BiANOBIAHUX paxXyHKiB 3a BU3Ha4YeHUMU LM [yGniyHum gorosopoM, Mpasunamu.

7.13.2. 3 ymoBamu po3milieHHs Ta obcnyroByBaHHA Bknagis KnieHT moxe o3Haiomutuch y fasin Cuctemi abo Ha
OdviyinHomy canTi barky. [ins oTpumaHHsa 6inbLu geTanbHiwoi iHdopmauii KnieHT moxe 3BepHyTucs Ao 6yab-sKkoro Hanbnmxk4oro
BigaineHHsa BaHky.

7.13.3. Bknag po3amiwyetbca BaHkoM Ha nigcTtasi oTpumaHoro Bif KrieHTa AMCTaHUINHOrO pPO3NOPSIAXKEHHS, Lo
MiCTUTbCA B 3asBi Ha pPo3MilLeHHA BaHKIBCbKOro BKknaay, ska nignucaHa KnieHTom B €NeKTpOHHOMY BUIMSAAI, Ta CyMU rPOLLOBUX
KoLTiB, NnepepaxoBaHux KnieHtom (BknagHukom) Ha BknagHui paxyHok. 3rigHo 3 ymoBamu [JoroBopy 6aHkiBcbkoro Bknagy baHk
3060B’A3yeTbCst BUNnatuth KnieHty cymy Bknagy Ta npoLeHTU No HboMy, Ha YMOBaX, siKi 4itoTb HA MOMEHT po3MileHHs Bknagy
Ta 3aTBepakeHi PiweHHam KonerianbHoro opraHy baHky.

7.13.4. Micna oTpumaHHs Big KnieHTa guctaHuinHoro posnopsgxeHHs, baHk BUKOHYe iHiLinoBaHy KnieHTom onepaldito
3 po3milLleHHs Bknaay, BigkpvBae BKNaaHUi (4eN03NTHWUIA) PaxyHOK Ta 3apaxoBye CyMy rpOLLOBUX KOLUTIB Ha Aeno3nTHui Bknag.

7.13.5. Bknap BBaxaeTbcsa posmiweHum, a [oroeip 6aHKIBCLKOro BKNagy yKnageHuM Yy nMcbMOBIN dopmi (gani —
[orosip Bknaay) Ta ckpinneHun nevatkol baHKy, a Takox BBaxaeTbecs Wwo KnieHT oTpumas [orosip 6aHKIBCLKOrO CTPOKOBOTO
BKMagy nig nignuc 3 aHa oTpMMaHHSA Big KnieHTiB AMCTaHUIMHOIO pO3nopsifXXeHHs1, Ta HAOXOOKEHHSI CyMU TPOLLOBMX KOLUTIB Ha
BKNaAHWI (0en03nTHUIN) paxyHok, Ta [Jorosip 6aHkiBCbKOro Bknagy mik KnieHtom tTa BaHkom BBaxaeTbcs yknageHum abo B pasi
pO3MiLLEHHSI 4en03nTHOro Bknaay i mobinbHomy goaatky « NEOBANK gns Bcix» KnieHT norogxyeTbcs, Lo NpUMipHUK 3asiBu Ha
po3mileHHs1 GaHkiBcbkoro Bknagy, gani Jorosip 6aHkiBCbKOro Bknagy, yknageHoi y Burnagi EnekTpoHHoOro AokymeHTa, Ta
[oJaTKiB 0O HbOTO (32 HasiBHOCTI) BBAXXaETbCA OTPUMaHUM KnieHToM, SKLLO TakuiA NpUMIPHUK HanpaBneHun KnieHTty wnsaxom
HagaHHa PUSH-noBiAOMNEHHA 3 MOCUIMaHHAM Ha EeNeKTPOHHWA pecypc, Ha SIKoMY po3miweHur [orosip nNpo HagaHHs
BaHkiBCbKOro npoAaykTy/mocnyrv y Burnsagi EnekrpoHHoro JokyMeHTy 3 HaknageHuM EnekTpoHHumu nignncom 3 60Ky baHky, o
[ae 3Mory BCTaHOBUTU AaTy BiAnpaBneHHs B MOGinbHOMY Aoaatky. Y BUNagkKy, Ko [AucTaHuinHe po3nopsamkeHHs Big KnieHTa
Oyno oTpumaHo B nicnsionepauinHuin Yac barky abo nicnsa 3akiH4eHHst onepadivHoro (poboyoro) AHA (B HeonepauinHiin abo
Hepobounii OeHb), OENO3UTHUI BKNag BBAaXAETbCA PO3MIlLEHMM BKMaJHWKOM B MNEPLUMIA onepauinHuin aeHb baHky nicns
OTpMMaHHS 3a3HadeHoro [OucTaHuiiHoro posnopsigaxeHHsa. CTOpOHM AOMOBUNUCH, WO ENEKTpoHHWUI AOKYMEHT (B TOMy umcni
pO3paxyHKOBMIN), KU nignucaHun EnexkTpoHHMM nignucom KnieHTa OpvAMYHO aBTEHTUYHI BiAMOBIAHUM AOKYMEHTaM Ha
nanepoBoOMY HOCIT, 3aBipeHux nignucamu KnieHta Ta ynoBHoBaxeHoi ocobu baHky Ta BiabuTkom neyatku (Litamna) BianosigHo
[0 AiloyYoro 3akoHOA4AaBCTBa, MalTb OPUANYHY CUNY i MiATBEPAXYOTb HAssBHICTb NpaBoBMX BigHOCUH Mk CTopoHamu. CTOpoHM
3000B’A3YI0TbCA NpUMAMAT A0 BUKOHAHHS [OOKYMEHTW nignucaHi EnekTpoHHum nignmucom. EReKTpoHHi JokymeHTn 6e3
EnekTpoHHOro nignvucy He marTb tOpuanYHOI cunu, BaHkoM He po3rnagalTbCs, HE BUMKOHYIOTBCA | He NpUIAMaloTbCs.
MigTBEpPMKEHHSAM NPO 3apaxyBaHHSA T[POLLOBUX KOLWITIB Ha BknagHwi paxyHOK € BignoBiAHWMA ENEKTPOHHWN [OKYMEHT -
[ucTaHuinHe pos3nopsamXeHHs, WO 3HaxoauTbes B «IcTopii onepauii» abo «Apxisi onepauiny» 3i ctatycom «BukoHaHo» Ta B
SIKOMY 3a3Ha4aloTbCS:

e - BWA BKNagy
e - rpowloBa Cyma, Lo 3apaxoBaHa Ha BKNaaHUN paxyHoK;
- HOMep BKIagHoro (4en03nTHOrO) paxyHKy;
- CTpok 36epiraHHs Bknagy;
- HaMeHyBaHHS BantoTn Bknagy;
- PO3Mip i NOPSAOK BUMNNATN NPOLIEHTIB;
- YMOBW NOMoBHEHHS Bknagy (npw HasiBHOCTI);
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e - HOMEp paxyHKy, Ha SIKMIN HeobBXigHO NOBEPHYTW CyMy BKMaZy Ta HapaxoBaHi MPOLEHTH

7.13.6.  [OucTaHuinHe po3nopsamkeHHs 3i ctaTycom «BukoHaHO» € NiATBEpAXEHHSM BHECEHHS rpoLIOBOI CYMW Ha
BKNagHWM (4eNO3MTHUIN) paxyHOK B KOHTEKCTi NYHKTY 1.4 MNMonoxeHHA Npo NopsAoK 34incHeHHs 6aHkamy BKNagHUX (4en03UTHUX)
onepauii 3 lopuanYHNMK i disndHuMn ocobamu, 3ateepaxeHoro MNMoctaHosoto MNpaeniHHA HBY Ne 516 Big 03.12.2003 poky.

7.13.7. Y pasi nepepaxyBaHHA Kni€eHTOM CyMu rpOLUOBMX KOLUTIB 3 MOTOYHOrO PaxyHKYy Ha BKMagHWN PaxyHOK,
[uctaHuinHe po3nopsaaXeHHs, a Takox TekcT [MybniyHoro 4OroBopy BBaXaeTbCs EAUHUM JOKYMEHTOM - [loroBopom 6aHKIBCLKOro
BKIagy, KU € yKrnageHun y nmcbMoBii (hopMi, a Takox 1oro konig moxxe 6yt HagaHa BaHkom Ha nanepoBOMY HOCIi Ha 3anuT
KnienTta.

7.13.8. HapaxyBaHHS NpOLEHTIB, NOBEPHEHHS BKIagy, a TakoX YMOBW NMOAOBXEHHS CTPOKY Aii BKNaay 3AiNCHI0ETbCA
y NopsiaKy, 3a3HayeHomy B po3aini 3 uporo NybniyHoro gorosopy.

7.14. BipKpuTTA NOTOYHOro paxyHKy Ta ohopmreHHs BipTyanbHoi kapTku:

7.14.1. BigkpuTTa NOTOYHOrO paxyHKy Ta odopmreHHs BipTyanbHoi kapTkn y CucTtemi 34iMCHI0ETLCS Ha NiACcTaBi
HagaHoi KnieHTom — pe3ngeHToM YKpaiHu y Burnagi EnekTpoHHOro AokymeHTy — 3asBu HafaHHA nocryru npo BigKpUTTS
NMOTOYHOrO paxyHKy B CUCTEMi AMCTaHLUiiHOro GaHkiBCbkoro obcnyroByBaHHS 3a dpopmoto 3rigHo 3 [JopaTkom 9 [0 UbOro
My6niyHoro [OoroBopy abo AHkeTu-3asBu copMmoto 3rigHo 3 Jopatkom 11 go uboro [JoroBopy Ta yknagawHa y BUrmagi
EnekTpoHHoro aokymeHTy mixk Bankom Ta KnieHtom [JoroBopy nnaTtiKHOI KapTku, 3 ymoBamu sikoro KnieHT Mmae 03HanoMmnTuch Ha
OdiuintHoMy caiTi BaHKy nepep BiOKPUTTSM MOTOYHOrO paxyHKy. HagaHa KnieHtom y Burnsai EnekTpoHHOro AokymMeHTy 3asBu
HaZlaHHs NOCyrn NPo BiOKPUTTA NOTOYHOrO PaxyHKy B CUCTEMi AMCTaHLiHOro 6aHKiBCbkoro obcnyropyBaHHA Ta AHKeTa-3asiBa
36epiraetbca B baHky y Burnagi EnekrpoHHoro okyMeHTy, a Takox ii konis moxe 6yTn HagaHa baHkoM Ha nanepoBoMYy HOCIi Ha
3anuT Knienta.

7.14.2.  [|Hiuitol04mM nogaHHA y BUrnaai EnekTpoHHoro 4okymeHTy 3asBu Npo BigKPUTTA NOTOYHOIO paxyHKy Ta HagaHHs
nnaTikHOiI kKapTku, KnieHT:

- MPOCUTb BiAKPUTM PaxyHOK Ha 1oro iM’'s;

- NiaATBEPOXY!O, LLIO MOMY BiJOMO Npo Te, o Lel PaxyHok 3a60pOHSIETBCA BUKOPUCTOBYBATK ANsi NPOBEeAEHHS onepallii,
NoB’A3aHMX 3i 30iINCHEHHAM NINPUEMHULBKOI Ta He3aneXHoi NpodeCiNHOT AisNbHOCTI,

- 3asBnsie, WO MNUCbMOBI PO3NOPAMXKEHHA nignucyBaTuMyTbca KrieHTom abo ynoBHOBaXeHOW HuMM ocobor 3a
[OBIpeHICTIO Ta y pasi 3MiHM MOBHOBaXeHb 0COOM Ha npaBo po3anopsimkatuca PaxyHkom KnieHT 3060B’sA3yeTbcA HeramHo
nosigomuTu npo ue baHk B nncemoBin dopmi,

- NPOCUTb yce NMUCTYBaHHA WOAO Lpboro PaxyHKy HagcunaTv 3a agpecolo peecTpauii, a y pasi BiACYTHOCTI agpecwu
peecTpadii 3a agpecot akTMYHOro nepebyBaHHS, WO BKa3aHa B AHKETI-onMTyBanbHUKY isnyHoi ocobu., abo B 3asasi npo
HagaHHsa 6aHKIBCbKOro NpoAyKTy/mocnyru.

- 3a8BN4e€, WO Npo 3MiHy agpecu Ansa nuctyBaHHs KnieHT nosigomnaTume baHk nucbMoBo,

- 3a3Havae, Wo PaxyHOK BiOKPMBaETbCA 3 METOW 3AiNCHEHHS Oyab-sakMx nepenbadeHnx 3akoHOO4ABCTBOM YKpaiHu
3apaxyBaHb, B T.4. i 3apobiTHOI NnaTu, Ta NpoBeAEeHHSA PO3paxyHKOBO-KacoBOro o6crnyroByBaHHs 3a PaxyHkomMm,

- NigTBEPAXYE, LLO BiH O3HANOMIEHWI 3 JOBIAKOK NPO CUCTEMY rapaHTyBaHHS Bknagis isnyHmnx ocib Ta Lo nomMy BigoMo
npo Te, WO Ha KOLTW Ha uboMy PaxyHKy Ha AaTy yknageHHs JOroBopy NOLUMPHOTLCS rapaHTii PoHAY rapaHTyBaHHsS BKNagiB
i3nyHMX 0Cib,

- mpocuTb nigknoumMTn PaxyHok go nocnyrn GSM-banking 3a ®iHaHcoBuM HOMepom TenedoHy, Ha akui KnieHT oTpumye
OpHopasosi undposi naponi npu Bxodi B Cuctemy.

Takox B Cuctemi KnieHT 3a3Hauae BantoTy PaxyHKy Ta cBili ctaTyc @idnyHoi ocobu -nignpuemus abo ocobu, Lo 3ailcHoe
He3anexHy npodeciviHy AinbHICTb.

7.14.3. BigkpuBatoum noTouHuid paxyHok depe3 Cuctemy, KnieHT niaTBepaxye, WO BCi 3aranbHi i okpemi ymoBwu
[oroBopy nnaTikHOI KapTku, 3 ymoBaMu skoro KnieHT mae osHaromutuch Ha OdiuiiHomy caiTi BaHky nepep BigkputTam
MOTOYHOrO paxyHKy, MOMy BifOMi i 3p0O3yMirii, a TakoX NiATBEPAXKYE 3i CBOro OOKy yknagaHHs Takoro [lorosopy.

7.14.4.  BaHK BUKOHYE iHiUiioBaHy KrnieHTOM onepauilo 3 BIOKPUTTS MOTOYHOIO paxyHKy Ta OOPMIIEHHS NNaTiXHOI
KapTKu 32 HACTYMHWUX YMOB:

e nonepenHbo Byna ycnilwHo npoBeaeHa aBTopu3adis KnieHta B Cuctemi;

e KnNieHT 3a3Ha4mB B CucTemi Bci HEOOXiHI PEKBI3MTY 3asBM NPO BIiOKPUTTS paxyHKy (BanoTy PaxyHKy, ctaTtyc gisuyHoi

ocobw -nignpuemus abo ocobw, Lo 30iMCHI0E He3anexHy NpodeciiiHy AisnbHICTb, ToWwo). Ha noToyHoMy paxyHky KnieHTa,

wo 6yB 3a3HayeHuit KnieHToM npw iHiLiloBaHHI onepalii, sk PaxyHok ans cnnati Komicii 4ocTaTHbO KoWTiB Ans i onnatu

(sxwo Taka komicis nepenbadeHa Tapudamn);

e KnNieHT 3a3Ha4uB B CucTemi, Wo BiH 03HaoMuBCs 3 [JOBiAKOK NP0 CUCTEMY rapaHTyBaHHsI Bknagis isvyHMX ocib,

NoCUNaHHs Ha eneKkTPoHHY BepCito koI MicTUTbCA B Cructemi;

e 3asBa Npo BiAKPUTTS paxyHKy nigTeepaxeHa EnektpoHHum nignmucom KnieHta (KnieHT HaTucHyB B CUCTEMI Ha KHOMKY

NigTBEPAXEHHS BiAKPUTTS PaxyHKy).

7.14.5. 3a odopmMreHHs Ta po3paxyHKoBe 0OCnyroByBaHHsi NnaTtikHOT kapTku KnieHT cnnadye BaHky komicito, 3rigHo 3
Tapudamu gitoummmn Ha gaTy 34incHeHHs gaHoi onepadii. [Mpu BUKOHaHHI onepaLii 3 opopmneHHs nnaTtixHoI kapTku baHk cnvucye
BiQNOBIAHY KOMICit0 3 MOTOYHOro paxyHky KnieHTta, 3a3HayeHoro KnieHTom npw iHiLitoBaHHI onepadii.

7.14.6. [orosip nnaTiXHOI KapTKvM BBaXXaeTbCs YKNageHUM y BUrnsaagi ENekTpoHHOro JOKYMEHTY Ta BBaXaeTbCs TakuM,
LLIO YKNaAeHWIn B MMCbMOBIN (hopMi Nicrs BUKOHaHHA BaHkom iHiuinoBaHoi KnieHTom onepaldii 3 BiAKpUTTS MOTOYHOIO paxyHKy Ta
0hOpMIEHHS NNATKHOI KapTkU. KnieHT noromxyetbes, WO NPUMIPHUK 3asBu Ha po3MillleHHs1 Bknaay, Aani [Jorosip, yknageHoi
y Burnagi EnektpoHHoro gokymeHTa, Ta AOAATKIB 4O HbOrO (3a HAsIBHOCTI) BBAXAETbCA OTpPMMaHMM KrieHTOM, KO Takui
NPUMIpHWK HanpaeneHun KnieHty wnsxom HagaHHa PUSH-noBigOMMNEHHA 3 NOCWMMaHHSAM Ha eNeKTPOHHUIA pecypc, Ha SIKoMy
po3miweHuii [loroBip Npo HagaHHs GaHKIBCbKOro MpOAyKTy/mocnyry y Burnsgi EnekTpoHHOro AOKYMEHTY 3 HaknageHum
EnekTpoHHMMU nignucom 3 60ky BaHky, LWo nae 3mory BCTAaHOBUTY AaTy BiAnpaBlieHHst B MOGinbHOMY AofaTky.

7.14.7. He nisHiwe HacTynHoro 6aHKiBCbKOro AHA Micns nogaHHs KnieHtom y Burnsai EnektpoHHoro gokymeHTty 3asBu
Npo BIAKPUTTS MOTOYHOTO paxyHKy Ta HafaHHA nnaTtikHoi KapTkn BaHk Bigkpueae KnieHTy PaxyHok, onepadii 3a SKuM MOXYyTb
3AiNCHIOBaTNCA 3 BUKOPUCTAHHAM [naTikHOi KapTku, emiTye BipTyanbHy KkapTKy, Tvn sikoi nepeabadeHun Tapudhamu, Ta
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3abea3neyye 30iNCHEHHA po3paxyHKiB 3a onepauisMu, NPOBEAEHWMM 3 BUKOPUCTaHHAM BipTyanbHoi kapTku (B TOMy uucni 3a
ponomoroto MobinsHoro goaatky Apple/Google/Garmin Pay) B mexax ButpaTHoro nimiTy abo nimity (obmexeHb) 3a paxyHKOM.
KnieHT oTpumye pekBi3anTu BipTyanbHoi KapTku (HOMep, CTpOK Aii Towo) a Takox Homep PaxyHky B Cuctemi. MNIH-kog po
BipTyanbHoi kapTkn He Hagcunaetbesa KnieHty B SMS-nosigomneHi, ane BCTaHOBMOETbCA KrieHTOM B foAaTKy CamMOCTINHO.
KapTka cTae akTMBHOIO ogpasy nicns il BigKpUTTS.

7.15. 3wmiHa MNIH-kony

7.15.1. TIH-kog po KapTkn moxe 6yt amiHeHuM KnieHTom camocTiiHo 3a fonomoroto nocnyrm «3miHa MIH-koga kapTku»
yepes Cuctemy AaucTaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHsA. Ons BcTaHosneHHsa [MIH-kogy fo KapTku KnieHT 3a3Hadvae B
CucTtemi gitounn MNIH-koa, a Takox ABidi 3a3Hadvae MIH-koa, skuin KnieHT 6a)kae BCTaHOBUTM 3aMiCTb Ait04O0ro.

7.15.2. Micna niaTBepmkeHHsa onepadii 3miHn MNIH-kogdy, KnieHTy HeobxigHo 3aincHnTM Byab—aKky onepadito Yepes ATM,
Hanpvknag, nepesiputn ButpatHunm nimit (6anaHc no KapTtui). BaHk 3BinbHAETbCA BiO BigNoBiganbHOCTI y pasi
BiACYTHOCTI/HeHanexHoro 3abesneyeHHs iHopmauiiHoi 6e3nekn (y TOMy 4YuCri, ane He BUKITHOYHO, CTYMEHIO MPOrpamMHoro
aHTUMBIpYCHOro 3axuncTy) obnagHaHHa KnieHTa, LWo BUKOPUCTOBYETHCSA A4S po6oTy B CUCTeMI Big HECAHKLIOHOBAHOMO BTPYYaHHS.

7.15.3. B pasi, akwo nicna 3miimn MNIH-kogy B Cuctemi, KnieHT He 3aiicHuB onepadito yepe3 ATM, npu 3AiACHEHHI
onepadii no Kaptui 4epes NnatixHnii TepmiHan i3 3aanutom lMIH-kogy KnieHTy ansa nigTBepaxeHHs onepadii HeobxiaHo BBeCTH
HoBun [MIH-kog Tpudi. MNicns uboro yci HacTynHi onepadii 3 BBegeHHsM [IH-kogy 6yayTb BMMaraTm ogHOPa30BOro BBEAEHHSA
Hosoro MIH-koay.

7.15.4. [ns sctaHoeneHHs MIH-koay ao BipTyaneHoi kapTkv KnieHT Aagivi 3a3Havae MNIH-koa, akuin 6axkae BCTAHOBUTYU
B MOGinbLHOMY AoaaTky.

7.16. OtpumaHHsa Kogy CVV2(CVC2) yepe3 Cucremy

7.16.1. KnieHT, aBTOopusoBaHuii B Cuctemi, Moxxe otpumatu iHdopmadito npo Kog CVV2(CVC2) no Kaprui. Ana uboro
KnieHt mae obpatn B Cwuctemi HeobxigHy KapTky, Ha Bknagui «lHdopmauis» HaTucHyTu Ha kHonky «Otpumatu Kop
CVV2(CVC2)» Ta nigtBepantn 3anut Kogy CVV2(CVC2) EnekTpoHHUM NignMcoM (HaTUCKaHHAM Ha KHOMKY MiATBEPOXKEHHSI
HanpasneHHs Kogy CVV2(CVC2)).

7.16.2. baHk Hanpaensae Knienty Kog CVV2(CVC2) Ha ®PiHaHcoBMN HOMep TernedpoHy, 3a dkum no uin Kaptui
nigkntodeHo nocnyry GSM-banking, y surnagi SMS. KnieHT 30608’a3aHun ogpady nicns oTpumaHHa Kogy CVV2(CVC2)
Buaanutn 3 MobinbHoro TenedoHy/npuctpoto SMS, wo mictute Kog CVV2(CVC2).

7.16.3. BaHk 3BiNMbHAETbCA Bi4 BiAMOBIAANbLHOCTI y pasi BiACYTHOCTI/HEHanexHoro 3abe3nedveHHs iHdOopMaUinHOT
6e3nekn (y ToMy 4uchi, ane He BUKIIOYHO, CTYMEHI0 NPOrpaMHOro aHTUBIpycHoro 3axvcTty) MobinbHoro TenedoHa/npucTporo
KnieHTa, L0 BUKOPUCTOBYETLCA ANst pob0TK 3 CEPBICOM Bif HECaHKLIOHOBAHOro BTpy4YaHHs. baHk He € onepatopom MobinbHoro
3B'AA3KY, | TOMy He MOXe rapaHTyBaTu goctaBky SMS - nosigomneHb. baHk Aoknagae BCix 3ycunb Ansi CNPUSIHHSA LWBMOKOMY
YCYHeHHI0 360iB y po6oTi nocnyrn SMS-indopmysaHHs. MNpu ubomy KnieHT Hece BCi pu3nkn, NoB’A3aHi 3 TUM, WO iHpopmaLis 3
SMS-noBigOMMNEHHSA CTaHe AOCTYMHOK TPeTiM ocobam.

7.17. KyniBnsa/npopax iHo3eMHoOi Bantotu

7.17.1. KyniBnga/npogax iHO3eMHOI BanOTU MOXe BUKOHYBATMCb NnyLle 3a BnacHUMM paxyHkamu KnieHta (Hanpwvknag,
KyniBns KnieHToM iHO3eMHOI BantoTu ANg BNACHUX HAKONUYeHb 34iNCHIOETHCS LUMSXOM iHiLitoBaHHS nepekasy KOLWTIB 3 BllaCHOro
paxyHKy B IPMBHSIX Ha BIACHWI paxyHoOK B iIHO3EMHIl BantoTi).

7.17.2. Mpotarom opgHoro AHst KnieHT MoXe 34iicHUTM KyniBnwo/npopax iHO3eMHOI BanioTM B PO3Mipi, WO He
nepesuLLye HesHayHWIi po3mip BanoTHOT onepadii.

7.17.3. [Ons 3piicHeHHs gopydeHb KnieHTa Ha KyniBnwo/npogax iHo3emHOoI BantoT CTOPOHW MOrO[KyHOTb HaCTYMHI
060B’A3KOBI YMOBM:

- KyniBnsi/npogax BanioTy 34INCHIOETbCA Ha niacTaei [ductaHuiiHoro posnopsmkeHHs Knienta, nogaHoro B Cuctemi
aucTaHuinHoro 6aHkiBCcbkoro obcryroByBaHHs B OeHb iHililoBaHHA KnieHToM nnaTtexy (skwo Taka gia sigbynaca go 18-00
KaneHnaapHoro AHs) abo Ha HacTyNHWUI KaneHgapHU AeHb (AKLWO Taka Aisa Bigdynacs nicnsa 18-00);

- MeTa kynieni KnieHTOM iHO3eMHOI BanioTh Ha CyMy, WO He nepesBuwye HesHauHwi po3mip BamoTHOI onepauii, -
HaKOMUYEHHS;

- Kypc KyniBni/npogaxy 6e3roTiBKOBOI BanoTV BCTAHOBMIETLCA 3a KypcoM baHKy Ans Takux onepadii, 3asHayeHoMy B
CuncTtemi gucTaHuinHoro 6aHkiBCbKoro o6cnyroByBaHHst Ha MOMeHT nogadi KnieHtom [ucTaHuUinHOro po3nopsimKeHHs;

- OncTaHuiiHe po3nopsmXeHHs NoBepTaeTbCs 6e3 BUKOHaHHA 3a yMOBM: 1) HEAOCTAaTHOCTI BNAaCHMX KOLUTIB Ha PaxyHky;
2) pucTaHUiiHe pO3NOPSKEHHS Ha KyMiBMio iHO3EMHOT BanioT HadaHe Ha CyMy, Lo nepeBuwye HesHayHmim po3mip BamtoTHOI
onepaduii;

- KOMICiViHa BUHaropoga 3a 34iNCHEHHs onepaLii KyniBni/npoaaxy BantoTh He CTAryeTbcs baHkowm;

- BaHk iHpopmye KniieHTa npo 3aiicHeHi BantoTHI onepadii, ypaxoBytoum iHpopMaLito npo Kypc Kynieni/npogaxy iHo3eMHoi
BarnoTK, 3a sSkum Byna 3gincHeHa BasnoTHa onepalis, B KBUTaHLUIT Npo 34iNCHEHHsT onepaLii, Ky MoXHa oTpuMaTu B Cuctemi;

- BanoTa, OTpMMaHa 3a paxyHok onepadii 3 kynisni/npogaxy 3apaxoByeTbCs Ha BignoBigHWn obpaHuii KnieHtom PaxyHok.

7.18. KoHdiaeHUiiHicTb Ta 6aHKIBCbKa TaEMHUUA.

7.18.1.  CTOpOHM 3rogHi Npu3HaBaTV AaHi No onepauisam 3a PaxyHkom KnieHTa Ha eneKTpOHHMX HOCiax iHdopmaLii B
AKOCTi OKa3iB AN BUPILLEHHS CrOpiB.

7.18.2. Ctoponn pgiiwnu 3rogn i KnieHT Ge33anepeyHo MNOoromkyetbCcs i3 TUM, WO WOro MnpaBO AMCTaHUINHOIoO
posnopsamkeHHs PaxyHkamu KnieHTa BU3Ha4YeHO Ha ymoBaXx, 3a3HayeHux B LiboMy [My6riyHOMy JOroBopi 3aCTOCOBYETLCHA A0 BCiX
6e3 BuknioyeHHss PaxyHkis KnieHTa, wo Biakputi abo 6yayTh BiokpuTi B ManbyTHboMy B BaHky.

7.18.3.  3MmiHa gpiHaHCOBOro HoMepy TenedoHy.

7.18.3.1. KnieHT npoTArom Aii 4OroBopy Mae npaBo 3MiHI0BaTU hiHaHCOBUIN HOMep TenedoHy, Lo 3a3HadveHun KnieHtom
B AHKeTi-3asBi, ska 0hopMNeTbCS BUKNIOYHO Y MoGinsHomy poaatky «NEOBANK pgnsi Bcix» abo 3asiBi npo HagaHHs
6aHkiBCbKOro npoaykTy/mocnyru i3 3actocyBaHHAM CucTeMu AucTaHuinHoro 6aHkiBcbkoro obcnyroByBaHHsS. [lpu upomy
yknagaHHam uporo [oroopy KnieHT 6e33anepeyHO MOropKyeTbCA 3 TUM, LIO Yy BUMAAKy SKWO 3MiHa HOMepy TenedoHy
3AINCHIOETBCSA LUMAXOM i3 3acTocyBaHHsAM CucTtemMu, 3miHa HoOMepy TernedoHy 34iNCHIOETLCS MiCIa NPOBeAEeHHSs ineHTUdiKauii
Knienta. Mpu ubomMy KnieHT 6e33anepeyHo NOroaxyeTbes, WO 3MiHa HoMepy TenedoHy 34ilncHeHa B NOPSIAKY BUSHAYEHOMY LM
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nyHkTom loroBopy B 6yab SKOMY BUNaAKy BBaXaeTbCs 3aincHeHoto KnieHtom i KnieHT Hece Bci Ta Byab-Aki pusmky nos’sa3aHi i3
TUM, WO HOoMep TenedoHy mMoxe ByTv 3MiHeHMI Byab-AKoK TPeTbol 0coboto. Y BMNaaKy YycnilHol igeHTudikauii KnieHtom
BaHky npu 3miHi Homepy TenedoHy B MobGinbHOMY AoaaTtky, baHk He Hece BignoBiganbHOCTI 3a 6yab-AKi 30MTKK, LLIO MOXYTb OyTK
3aBpaHi KnieHtoBi 6yab-akumMun ocobamu, Wo MoXyTb HacTatn aAnst KnieHta BHacnigok 3miHn Homepy TenedoHy.

7.18.3.2. Tpw 3miHi hiHaHCOBOro HoMepy TenedoHy i3 3acTtocyBaHHAM CUCTEMU KITIEHT 3rofeH, Lo aBTOMaTUYHO
3MIHIOITBCA HOMepa MOOINbHMX TeNedOHIB A0 KApTOK, WO BiAKPUTI Ha iM’A KITiEHTa A0 MOro paxyHKy 3a gonomorolo Cuctemu
GSM-banking.

PO34in 8. YMOBU BIgWWKOAYBAHHA ®OHAOAOM rAPAHTYBAHHA BKNAAIB

8.1. KoxHOoMy BKMagHWKy BifLLKOOOBYIOTLCS KOLITW B PO3MIpi BKMagy, BKMOYaYM BigCOTKM, CTAHOM Ha AeHb noyartky
npoueaypu BuBegeHHss POHAOM HENNaToCMPOMOXHOro 6aHKy 3 puHKY, ane He 6inbLue CymMmy rpaHUYHOro PO3MIpY BiALLKOAYBaHHS
KOLITIB 3a BKNagaMu, BCTAHOBMEHOrO Ha UeW AeHb, He3amnexXHOo Bif KinMbKoCTi BKNadiB B ogHoMy GaHKy. Y pasi npunHATTA
HauioHanbHMM 6aHkoM YKpaiHu pilleHHs Npo BigknMkaHHS ©aHKIiBCbKOI NiueHsii Ta nikeigauito 6aHKy 3 nmigctae, BU3HAYEHUX
YacTuHow Apyrot ctatTi 77 3akoHy YkpaiHu "lpo 6aHkm i GaHKiBCbKy AifnbHICTL", KOXHOMY BKMaOHWKY rapaHTyeTbCs
BiJLLKOAYBaHHS KOLUTIB 3a BKNagamu, BKIHOYaYM BiACOTKW, HA AeHb noYaTky npoueaypw nikeigadii 6aHky, ane He GinbLue cymu
rpaHMYHOro po3Mipy BiALIKOAYBaHHA KOLUTIB 3a BKIlagamu, BCTAHOBMEHOMO Ha AaTy NPUAHATTSA TaKoro PilLEHHsI, He3anexHo Big
KiNbKOCTi BKNaaiB B ogHOMY GaHky. 'paHM4Ha cyma po3Mipy BifLlKkodyBaHHSA KOLUTIB 3a BKagamy BCTAHOBIHOETLCS BiAMOBIAHO
[o craTTi 26 3akoHy Ykpainu "lpo cuctemy rapaHTyBaHHs Bknagis di3nyHux ocib” Ta ctaHoBUTL [ABiCTi TUCAY rpUBEHb.

8.2. BignosigHo A0 4acTvHM 4YeTtBepTOi cTaTTi 26 3akoHy YkpaiHm "lNpo cuctemy rapaHTyBaHHS BKragiB disvyHUX
ocif®" He BiALLKOOOBYIOTLCS KOLUTU:

- nepepaHi 6aHky B fOBipYe ynpaBniHHS;

- 3a BKIMagoM Yy po3mipi MeHLwe Hix 10 rpyseHb;

- 3a oWaAHUMK Ta Aeno3UTHUMK cepTudikaTtamu 6aHkiB;

- po3milleHi Ha Bknag y 6aHKky ocoboto, sika € nos'a3aHoto 3 6aHKkom ocoboro abo Gyna Tako 0cobo NPOTArOM PoKy
00 AHS NpuAHATTA HauioHanbHum 6aHKoM YKpaiHu pilleHHst Mpo BiQHECeHHs Takoro 6aHKy 4o KaTeropii HennaToCnPOMOXHMX
abo Ao AHA NpunHATTA HauioHanbHMM 6aHkoM YKpaiHu pilueHHS Npo BigknukaHHSA 6aHKIBCbKOT MiLeHsii Ta niksigauitio 6aHky 3
nigcTas, BU3HAYEHUX YaCTUHOLO Apyroto cTaTTi 77 3akoHy Ykpainu "Ipo 6aHku i 6aHKiBCbKY AignbHICTL", - NPOTArOM poKy A0 AHS
NPUNHATTSA TAKOro PILLEHHS);

- po3milLeHi Ha Bknaa y 6aHky ocoboto, sika Hagasana 6aHKy npodeciviHi nocnyru Sk ayauTop, ouiHoBaY, y pasi, AKLWwo
3 OHS NPUNUHEHHS HagaHHSA Mocnyr A0 AHA NpuiHATTA HauioHaneHm 6aHkom YkpaiHu pilleHHs Npo BiAHECEHHS Takoro 6aHky
[0 KaTeropii HennaTtocrnpoMOXHUX He MWHYB OAMH pik (y pasi npunHaTTa HauioHanbHuMMm 6aHkom YKpaiHu pilleHHs npo
BiOKNMKaHHs1 GaHKIBCbKOT NiLeHsii Ta niksigauito 6aHKy 3 niacTas, BUSHAYEHMX YaCTMHOK ApPYrot cTatTi 77 3akoHy Ykpainum "lMpo
6aHku i 6aHKIBCbKY QiANbHICTL", - OAWH pik 4O AHA NPUNHATTS Takoro pPilleHHs);

- pO3MilLeHi Ha BKINaz BNacHUKOM iCTOTHOI y4acTi y 6aHKy;

- 3a Bknagamu y 6aHKy, 3a AKUMW BKNaAHUKM Ha iHAMBIAYanbHil OCHOBI OTPUMYIOTH Big 6aHKy MpoLeHTH 3a 4oroBopamu,
YKNageHUMU Ha YMOBaX, LLO HEe € MOTOYHMMUW PUHKOBUMK ymMOBaMW BignoBigHO Ao ctaTTi 52 3akoHy YkpaiHu "Tpo GaHku i
GaHkiBCbKy AisnbHICTL", abo MatoTb iHLWI diHaHCOBI NpuBInei Big 6aHKy;

- 3a BKIagoM y OaHKy, SIKLLO TakuiA BKMNazg BUKOPUCTOBYETLCS BKMNAAHUKOM SIK 3acid 3abe3neyeHHst BUKOHaHHS iHLIOro
3060B's13aHHS nepe UMM 6aHKoM, Yy NoBHOMY 06csi3i Bknaay [0 OHSt BUKOHAHHS 3060B'A3aHb;

- 3a BKrnagamu y qinisix iHo3eMHnx 6aHkiB;

- 3a BKnagamu y BaHKIiBCbKMX MeTanax;

- pO3MilLeHi Ha paxyHkax, Lo nepebyBatoTb Nnig apeLiToM 3a pilUeHHSM CYAY;

- 3a BKINagoM, 3a40BONIEHHS BUMOT 3a SIKMM 3yMUHEHO, BiAnoBigHo Ao 3akoHy YkpaiHn «[Mpo 3anobiraHHsa Ta npoTuAito
neranisauii  (BigMvMBaHHIO) [OXOAIB, OAEPXXaHWX 3MOYMHHMM LUNSXOM, (DiHAHCYBaHHIO TepopuaMy Ta iHaHCYBaHHIO
PO3MOBCIOAXKEHHS 30pOi MAcOBOrO 3HULLIEHHS».

8.3. ®oHA BiAWKOOOBYE KOWWTW B po3Mipi Bknagy (BKMOYHO 3 BiACOTKaMu) ane He Binblie cyMu rpaHuyYHOro posmipy
BiJLLKOAYBaHHSI KOLUTIB 32 BKNagamu, He3anexHo Bif KiNbKOCTi BKMagiB B oAHOMY 6aHKy BignoBigHo Ao cTaTtTi 26 3akoHy YkpaiHu
"Mpo cucTeMy rapaHTyBaHHsl BKnagiB isnyHux ocib”. BunnaTa BiglkogyBaHHS KOLUTIB PO3MNOYMHAETLCS B MOPSAKY Ta y
YeproBoCTi, BCTaHOBNEHUX ®oHAOM, He ni3Hiwe Hik 20 poboumx gHiB (ans 6aHkiB, 6a3a AaHUX NPO BKNAOHUKIB SIKMX MICTUTb
iHpopmadito npo GinbLe Hix 500000 paxyHkiB, - He ni3Hiwe Hixx 30 pobounx AHIB) 3 AHS NoYaTKy Npoueaypu BuBeaeHHs PoHgom
HennaTocnpoMoXHOro 6aHKy 3 pyHKy abo 3 AHA novyaTky npoueaypw mnikeigauii 6aHky - y pasi npuiHATTa HauioHanbHUM 6aHkoM
YkpaiHu pilleHHs1 Npo BigKNMKaHHsS GaHKIBCbKOI NiLeHsii Ta nikeigauito 6aHKy 3 nigcTae, BUSHAYEHMX YaCTMHOW APYrok cTaTTi 77
B3akoHy Ykpainu "Tpo GaHkm i 6aHkiBCbKy AisnbHIiCTE". ®OHO Mae NpaBo He BKMHOYATM [0 PO3paxyHKy rapaHTOBaHOI Cymu
BiJLLUKOAYBaHHSI KOLUTW 3a AoroBopamMu GaHKIBCbKOrO paxyHka [0 OTpMMaHHsI B MOBHOMY o6cs3i iHdopMauii npo onepadii,
30iACHEHI NNaTi>KHOK CUCTEMOIO (BHYTPILLHBOAEPKABHOK Ta MiPXKHAPOAHOH0).

8.4. Bunnarta rapaHTOBaHOi CymMu BiALIKOAYBaHHSI 3a AOroBopamMu GaHKIBCbKOro paxyHka 3AiNCHIOETLCA TiNbku nNicrns
oTpuMaHHa PoHOOM y NOBHOMY 06cA3i iHopMmaLii Npo onepadii, 34iNCHeHi NNaTiXHOK CUCTEMOIO (BHYTPILLHBOAEPXKaBHO Ta
Mi>KHapOgHOH0).

8.5. BigwkoayBaHHs KoOWTIB 3a BKNagoM (3a goroBopamu OaHKiBCbKOro Bknafy / 6aHKiBCbKOro paxyHKy) B iHO3eMHiIn

BantoTi BiAOYyBa€ETbCH y HauioOHanbHIN BanoTi YKpaiHW nicng nepepaxyBaHHA Cymu BKragy 3a OQiuiiHMM KypcOM TpuBHI OO
iHO3eMHUX BarntT, BCTAHOBMNEHNM HauioHanbHumM 6aHkoMm YKpaiHu Ha AeHb novaTKy Npoueaypu BUBEAEHHSt 6aHKy 3 pUHKY Ta
34iNCHEHHSA TMMYacoBOI agMiHicTpauii BignosigHo Ao cTaTTi 36 3akoHy Ykpainu "lMpo cuctemy rapaHTyBaHHSA BkNagiB disnyHmx
0oci6".
Y pasi npuiHaTTS HauioHansHMM 6aHkoM YkpaiHu pilleHHst Npo BiAKNMKaHHA GaHKiBCbKOI MiLleHsii Ta nikeigauito 6aHky 3 nigcTas,
BU3HAYEHUX YaCTMHOK ApYroto cTaTTi 77 3akoHy Ykpainn "Mpo 6aHku i GaHKIBCbKY AiANbHICTL", BiALWKOAYBaHHSA KOLITIB 3a
BKIaZoM B iHO3eMHili BantoTi 30iMCHIOETLCA B HaLioHanbHi BantoTi YKpaiHu nicna nepepaxyBaHHA cyMy Bkragy 3a oqiliiHum
KyPCOM rpMBHi 0O iIHO3EMHOI BarnoTh, BCTAaHOBNEHUM HauioHanbHMM 6aHKOM YKpaiHu Ha AeHb noyaTKy nikeigauii 6aHKky

—
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8.6. KoHTakTHa iHdopmauis 04053, m. Kunis, Bynuusa Civosmx Ctpinbuis, 17 Ten. (044) 333-36-55, Ten. 0-800-308-108.
HoknapgHiwa iHpopmauis_http://www.fg.gov.ua

8.7. TepmiHu "Bknaa" Ta "BKMagHWK" BXMBAKOTLCS Y 3HaYEHHI HaBegeHoMY B 3akoHi YkpaiHu "lpo cuctemy rapaHTyBaHHS
BKnaaiB isnyHmnx ocid".

Bknagu cisuynHmx ocib - nignpvemuiB rapaHTytoTbc POHAOM HE3aNEeXHO Bi AHSA BiOKPUTTA paxyHKy, NOYMHAKYN 3
01 ciyHga 2017 poky wopno H6aHkiB, BigHECEHNX [0 KaTeropii HennaTocnpoMoXHuX nicns 01 ciyHa 2017 poky.

doHO NpUNUHSAE BUMNaTy rapaHTOBaHMX CyM BIiALUKOAYBaHHSA KOLWTIB 3a BKMagaMu y [OeHb 3aTBEepPOKEHHS
niksigauinHoro 6anaHcy 6aHKy Ta He nisHille HacTynHOro pobo4oro AHS po3Mmillye Ha odilinHoMy BebcanTti PoHAY OronoLeHHs
Npo NpUnMHeHHss PoHAOM BUMMAT rapaHTOBaHOI CyMU BiALLKOAYBaHHS.

HapaxyBaHHs BIiACOTKIB 3a BKMajamm MNPUNUMHAETLCA Y AeHb noyaTtky npoueaypu BuBeAeHHs PoHaom
HennaTocrnpoMOXHOro 6aHKy 3 puHKy abo y AeHb NPUNHATTS pilleHHs NPO BiAKNMKaHHS 6aHKiBCLKOI NiLeHsii Ta niksigadito 6aHky
y pasi npunHaTTa HauioHanbHM 6aHKoM YkpaiHu pilleHHS Npo BigKnMKaHHA 6aHKIBCbKOT NiLeHsii Ta nikeigauito 6aHKy.

8.8. BknapgHuky HagaHa [JoBigka npo cucTeMy rapaHTyBaHHS BknagiB ¢isnyHux ocib y naneposii/eneKTpoHHin dopmi,
Ta gopatkoBo [oBigka poawilleHa Ha odiuinHomy cainTi banky www.concord.ua Ta/abo Ha iHOpMaLiiHMX cTeHaax y
npumileHHi BigaineHb baHky.

8.9. TlpuegHaHHam oo gadoro [yGniyHoro gorosopy BknagHuk Hagae 3rogy Ha MOXIUBICTb O3HaMOMIEHHs BaHkom
BknagHwvka 3 [loBigkol Npo cucteMy rapaHTyBaHHs BKNagais isuydHMX ocib 3a 4OMOMOror ogHoro i3 cnocobis Ha Bubip baHky, a
came: Cuctemun; Meccenpxepy Viber; yepes ogiuinHmn cant banky; ocobucto nig nignuc. Mpu usomy CTOPOHWM AOMOBUIIUCS,
wo BknagHuk npuiimae Ha cebe 3000B’A3aHHS He piglle HiK OAMH pa3 Ha KaneHdapHWi pik CaMOCTIMHO OTpuUMyBaTh
(o3HamomntoBaTUCH) 3 po3MiLLleHO Ha odilinHOMY canTi baHky [Josigkoto.

PO30INn 9. AOIrOBIPHE CIMMUCAHHA

9.1. Ha nigctaBi nonoxeHb po3giny 6 «lHCTpykKuii Npo 6e3roTiBkOBi po3paxyHkn B YKpaiHi i HaLUioHanbHi BantoTiy,
3aTBepaxeHoi noctaHoBoto MNpaeniHHa HBY Ne 22 Big 21.01.2004 poky Ta c¢1.1071 LiusinbHoro kogekcy Ykpainun KnieHt gopyyae
BaHky 3gincHIoBaTK AOroBipHE CNUCaHHS, 3 ypaxyBaHHAM BMMOT YYHHOIO 3aKOHOAaBCTBa YKpaiHu:

— kowrTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib no onepauisx, Ski He NoB’A3aHi 3i 34INCHEHHSAM MiANPUEMHMULBKOT
AiANbHOCTI, @ TakoX Ha iHWi paxyHku KnieHTa, Wo odopmnioeTbcsi JOrOBOPOM (4OAATKOBOK Yrogok) nMpo 3miHy
HoroBopy abo 3asiBoto KnieHTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3mipi 3gilicCHeEHNX HUM onepauin (TpaH3akuii) no MNnaTtikHin kapTui;

— kowrTiB 3 PaxyHkiB KnieHTa gnsa cnnaty KOMICii, npoueHTiB, wrpadis, NeHi Ta iHWnx nnaT nepeadadveHmx Tapudamu,
Npv HacTaHHi TEPMIHIB NnaTexis y ToMy Yncni cymy HecaHkuioHoBaHoro OBepapadTy He3anexHo Bifg, NPUYMH Aoro
BUHUKHEHHS;

— «kowrTiB 3 PaxyHkiB KnieHTa, wo matTb 6yTn cnnayeHi 3a 3aboprosaHicTio KnieHta Ha kopucTb banky no Kpegury,
KpeaunTHin ninii Ta OBepapadTy, npoueHTam Ta iHWOo 3aboproBaHicTio 3a HMMM 3rigHO 3 ymoBamu [lybnivyHoro
aorosopy Ta Tapudamu, npyu HacTaHHi TePMIHIB NNaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matoTb 6yTy cnnadveHi KnieHtom 3a Oyab-skoto 3aboproBaHicTio nepen bankom, o
BMHMKINA B pa3i HEBMKOHaHHSA KnieHTom cBOix 3060B’si3aHb 3a 6yab-akumu orosopamu, Wwo odhopmMrieHi Mixk KnieHtom
Ta baHkom;

— «kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTnx y BaHky, y mexax cym, wo nignaratote cnnaTti baHky 3a uum y6niyHnm
OOrOBOPOM NMPW HaCTaHHi TEPMIHIB NNaTexiB;

— kowrTiB 3 PaxyHkiB KnieHTa y BunagKy HassBHOCTI npocTpo4veHoi 3aboproaHocTi KnieHTa 3a 6yap - Skumu nnatexamu
3a Oyab-KMMU JOroBopamMu yknageHumu 3 baHkow;

— kowrTiB 3 PaxyHkiB KnieHTa npwv HacTaHHi BMNagkiB OOCTPOKOBOrO MOBEPHEHHSI KPEeAWTHUX KOLITIB, OTPUMaHMX
KnieHtom B BaHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 MeTol BMKOHAHHSA 3000B’A3aHb KnieHTa nepen BignoBigHMMu Grogxketamy npu
npoBeAeHHI onepadin KyniBni/npogaxy/KkoHBepTaLii BantoT;

— «kowrTiB 3 PaxyHkiB KnieHTa, WO nignsaralTb CNMCaHHIO Ta nepepaxyBaHHIO Ha iHWi paxyHkn KnieHta B BaHky Ha
niacTasi yknageHnx AOroBopis, TOLO, 38 YMOBW HasiBHOCTI BiANOBIAHWUX CYM Ha PaxyHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 MeTolo peanisauii baHkom npaB 3a BignoBigHUM KPeaAUTHUM LOroBOPOM, AOrOBOPOM
3acTaBu, iNOTEYHUM JOrOBOPOM, AOrOBOPOM MOPYKM;,

—  KOwWTiB, MOMUINKOBO BMAaHWX Yepe3 baHkoMaTu Ta kacu BaHky Ta/abo NnoMMnKoBO 3apaxoBaHuX Ha PaxyHok, B T.4. 3
BMHW 0fHOrO 3 cy6’ekTiB nepekasy.

9.2. KnieHT gopyyae BaHky 3gincHioBaTW nepiogvyHe AOroBipHE CMUCaHHS KOLUTIB MO Mipi HaAXO4KEHHSI rpoOLLOBUX
KowTiB Ha PaxyHok (3rigHO go po3nopsmkeHHs KnieHTta, BctaHoBneHoi baHkom dopmu Wwo € gogatkom Ao uporo Ny6niyHoro
[oroeopy, akuentoBaHoro bBaHkom, abGo Ha nigctasi okpemux yknageHux Mik BaHkom Ta KrieHTOM [goroBopiB), a Takox
30iMCHIOBATN JOrOBIpHE CMMCaHHA MO Mipi HAAXOMAXXEHHS rPOLLIOBKX KOLWITIB HA paxyHKW, AN NoralleHHs 3aboproBaHoCTi nepef,
BaHkom 3a Oyab-akuM KpeautHum goroBopom abo iHWwoi 3aboproBaHocTi neped baHkom 3a goroBopamu, yKnageHummn Mik
Knientom Ta BaHkom, Ta/abo skwo KnieHT Buctynae lMopyuntenem/3actaBopaBuem 3a Oyab-sikum KpeguTHum O0OroBopom,
YKIageHUM Midk TpeTboto ocoboto (aani - bopxHuk) Ta BaHkom abo iHwWoi 3aboprosaHocTi nepesn BaHkom 3a goroBopamu,
yknageHumun mixx BopxxHukom Ta BaHkom, y TOMy uucni komicin, wTpadiB Ta nNeHi HacTymHUM YMHOM: B pasi HasIBHOCTI Ta
[OCTaTHOCTI Ha NOTouYHMX paxyHkax, Bigkputux B AT «AKB «KOHKOP[L», kog Banky 307350 Ta iHWMX NOTOYHUX paxyHKiB,
Bigkputux B AT «AKB «KOHKOP[», 3a3Ha4yeHux B BignoBigHii 3asiBi Npo HagaHHs 6aHkiBCbKOro npoaykty/nocnyrm Knienra,
KOLUTIB B BantoTi 3aboproBaHoCTi, baHk 3AiNCHIOE CNMCaHHS LUX KOLUTIB Ta 3apaxoBye iX Ha BiANOBIAHI paxyHKM AN MOralleHHs
icHyto4oi 3aboproeaHocTi KnieHta abo anst nonoBHeHHs1 Bknagy, B Tomy unicni Bknagy Ha Bumory.

9.3. baHk 34ifcHI0E OOroBipHe CNMUCaHHA KOWTIiB 3 PaxyHKy B CyMi Ta B CTPOKW 3rigHO A0 po3nopsamkeHHs KnieHTa,
BCTaHoBNeHoi baHkom dhopmum abo Ha nigcTaBi ykrnageHNx 4OroBopiB B pasi MONoBHEHHS Bknagy B ToMy yncni Bknagy Ha BuMory
Ta 0e3 [oaaTKOBOro NoBIAOMIEHHST abo A04aTKOBOro po3nopsimkeHHs Big KnieHTa Ta 6e3 HapaHHs KnieHTom Oyab-sikux
[OKYMEHTIB [0 BaHKy, nounHaroum 3 oHs BUHMKHEHHS! Byab-sikoi 3aboproeaHocTi abo B AeHb 3AiCHEHHS! onepalii, Ha niacrasi
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0hOpMNEHOr0 HAM MEMOpIanbLHOro opaepy, i3 NocunaHHAM y peksianTi «[pusHadeHHs nnaTexy» Ha gorosip (Ne, HasBa Ta gata
porosopy). OgepxyBayem € ocoba, 3a3HaveHa B pekBi3nTi «OTpumyBay» BiQNOBIAHOMO NNaTiKHOrO iHCTpymeHTa. [dorosipHe
CnucaHHS 34iNCHIOETLCS 3a YMOBM BiAMOBIAHOCTI BantoTn PaxyHKy 3 BantoTor 3aboproBaHoCTi, KoMicii baHky ToLuo.

Y Bunagky, SKLLO BarnoTa KOLUTIB, L0 3HAXOAATLCSA Ha MOTOYHOMY (HMX) paxyHKy (kax) KnieHTa, BigpisHAeTbCA Big BanoTn
3aboproBaHocTi KnieHta/bopxxHuKa cTOpoHu Aivwnu 3rogun, wo KnieHt gopydyae BaHKy Big noro iMeHi Ta 3a MOro paxyHok
30iNCHUTU KOHBepTaLito (06MiH, KyniBmo, NPoAax) BantoTy, WO 3HAaXOAMTbCA Ha MOr0 MOTOYHOMY (HUX) paxyHKy (kax) KnieHTa,
B BanioTy 3000B'A3aHHS 3a KpeauTHUMM abo OyAb-AKMMKM  iHWMMKW  [OroBopaMu, yknageHumun wmixk bBaHkom Ta
KnieHToM/BopXHNKOM, Ha MpKBaHKIBCbKOMY BantiOTHOMY PUHKY YKpaiHu abo MikHapoOHWX BantoTHUX puHKax (gani — MBPY a6o
MBP) Ta 3apaxyBaTu KOHBEPTOBaHY y BanioTy 3060B’33aHHA CyMy Ha BiAMOBIAHWI paxyHOK. Mpu LibOMY CyMa KOXHOT KoHBepTauii
(kyniBni, npogaxy, 06MiHy) BantoTn BU3HavYaeTbcsd baHkom camocTinHo, B poamipi 3aboproBaHocTi KnieHTa/bopxHuka nepen
BaHkoMm, nepepaxoBaHOi 3a PUHKOBMM KYpCOM Ha AeHb 34IMCHEHHs KoHBepTauii (Kynieni, npoaaxy, o6miHy), ane He binbLlue
3anuLKy KOLUTIB HA MOTOYHOMY paxyHKy (kax) KnieHta. Kypc koHBepTauii (kynieni, npogaxy, 06MiHy) — BU3Ha4aeTbCA 3a KypcoMm
BaHky camocTinHo. [JaTa npoBeAeHHs KOHBepTauii (KyniBni, npogaxy, ooMiHy) — B 6yAb-AkuiA AeHb, NOYMHAYN 3 HACTYMHOro
OHA  nicna  BUMHUKHEHHs1 3aboproBaHocTti  KnieHta/BopxHuka nepesg bBaHkom 3a  pgoroBopamu, WO  yKNageHi  Mixk
Knientom/BopxHukom Ta BaHkom, Ha po3cyq Bawky. BantoTa, wWo nignarae koHBepTauii (Kynieni, npogaxy, obmiHy) — BantoTa,
O 3HaxXoAMTbCA Ha BuWLWE3a3Ha4YeHOMY (HWX) MOTOYHOMY (HMX) paxyHky (kax) KnieHta. BanioTa, B AKy noBuHHa OyTu
KOHBepTOBaHa (NpofdaHa, KynneHa, o6miHaHa) BantoTa, WO 3HaX0AUTbCA Ha BuLLEe3a3Ha4YeHoOMY (HUX) NOTOYHOMY (HMX) paxyHKy
(kax), — BanmtoTa 3aboprosaHocTi KnieHta/bopxHuka nepen baHkom 3a 6yab-skMM [OrOBOPOM, LLO YKNaaeHun mik baHkom Ta
KnieHTom/Bop>XHUKOM.

Y BuNagky, KONW KOLITIB, LIO 3HAXoOSATbCS Ha BuLle3a3HavyeHoMy (HMX) MOTOYHOMY (HWMX) paxyHKy (kax) KnieHTa,
HeJoCTaTHbO AN noraweHHs 3aboproBaHocTi KnieHTa/bopxxHuka nepen baHkom, BaHk Mae npaBo 34iMCHIOBATU KOHBepTaLito
(kyniBnto, npogax, oObMiH) BanioTh B 6yab-AKuUiA iHWINIA AeHb (OHi) HA YMOBaX, 3a3Ha4Y€HMX B LIbOMY MYHKTi, O MOBHOO MOralleHHs
3aboproeaHocTi KnieHTa/bopxxHuka nepepn baHkom 3a KpeanTHUM JOrOBOpOM.

KnieHT Takox gopydae baHky yTpumaTy Ta nepepaxyBaTi Ha paxyHoK BignosigHnx OTpumMyBadis B NOpsAAKY AOrOBIPHOMO
CNUCaHHS 3a paxyHOK MOro KOLUTIB, LLIO 3HAXOAATLCA Ha BULLE3a3Ha4YeHOMY (H1X) NOTOYHOMY (HUX) paxyHKy (Kax) CyMy BCiX iHLLNX
HeobXxigHWMX BuTpaT BaHky (KoMicin ToLo) B po3mipi 3rigHo Tapudis baHky.

9.4. AKwo nicnst HACTaHHS CTPOKIB BUKOHaHHSA Byab-skux 3060B’a3aHb KnieHta nepen baHkom 3a [Ny6nivyH1m goroBopom,
iHLWIMMKU JoroBopamu, yknageHummn ta/abo Takvmu, wo 6yayTe yknageHi KnieHtom 3 BaHkom, BaHk 3 TUX UM iHLWIKMX NPUYMH He
CKOpUCTaBCA NpaBoOM [OroBipHOrO cnucaHHa kowTiB 3 PaxyHkiB KnieHTa, ue He € nigctaBol Ans 3BiNbHeHHS KrieHTa Big
BiANOBIAANbLHOCTI 32 NOPYLUEHHS rPoLLOBUX 3060B’A3aHb KnieHTa 3a Takumu Jorosopamu.

PO30IN 10. HAOAHHSA IHGOPMALIT TA 3AIMCHEHHA ONEPALIA 3A OOMOMOIOHO
CUCTEMWU OAUCTAHLIMHOIO OECNYrOBYBAHHSA (COO)

10.1. KnieHT Mae MOXITMBICTb CKOPUCTATUCh MOCIYro OTPMMaHHSA iHdhopMadii Npo 3aicHeHi onepadii no PaxyHky Ta
CyMy JOCTYMNHOro 3anuwky no PaxyHky (Hagani — GSM-banking).

10.2. Cwucrema GSM-banking nepenbayae MOXNMBICTb OTPUMAHHS BUNMCOK CNeLianbHOro BUAYy Npo 34iNcHeHi onepauii
no PaxyHKky Ta cymy [AOCTymHOro 3anuuky no PaxyHky Ta iHdopmadinHi nosigomnenHs 3 [MIH-kogom go KapTtku, 3
nonepesKeHHsIM LLOAO 3aKiHYEeHHS TepMiHy Ail KapTku, TOLLO, 3a AOMOMOrOK KOPOTKMX TEKCTOBMX MnosigomneHb (SMS/Viber
noeigomneHb abo PUSH-noBigomMneHHs).

10.3. 3a kopucTtyBaHHs cuctemoro GSM-banking KnieHT 3060B'A3yeTbcs 34iMCHIOBATU onnaTty KOMICIi 3rigHO 3 Aito4vmMmu
Tapudamu 6aHky.

10.4. [Onsa nigknoveHHsa go cuctemmn GSM-banking KnieHT Hagae 3roay Ta Bkasye CBii HOMep MOGinbHOro tenedoHy B
3asnBi npo HagaHHA H6aHKIBCbKOro NpoaykTy/nocnyrn abo iHWin 3asBi BcTaHOBNEHoro baHkoM 3pa3ky (Hagani no ubomy po3giny
- 3asBa).

10.5. [Onsa kopucTyBaHHsi nocnyroto Knienty noTtpibeH nigkntoveHwun mobinbHWMiA TepMiHan (tTepmiHanu) ctaHgapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.6. BaHk 3060B’a3yeTbes nigknountn KnieHta go cuctemm GSM-banking npotsarom 1 (ogHoro) poboyoro aHs nicns
oTpumaHHs 3asaBu Big KnieHTa B BigAineHHi.

Mpw nigkntovyeHHi SMS/Viber-nosigomneHb Ta Ha Yac oTpMMaHHA BaHkoM Takoro 3BepHeHHsi nocryra GSM-banking Bxe
nigkniovyeHa B 4YacTuHi oTpuMaHHsa PUSH-nosigomneHb, To nocnyra GSM-banking BBaXkaeTbCs MiAKMHOYEHOK B YaCTUHI
oTpumaHHsa SMS /Viber-nosigomneHb Ta BigKNMOYEHO B YacTuHi oTpumanHa PUSH-noBigomneHb B pasi BiacyTHOCTI peecTpadii
B MoGinbHomy popaTky «NEOBANK ansi BCix»;

10.7. BaHK Ha BnacHui po3cya Haacunae nosigomneHHs Oepxatento kaptkvm abo y Burnagi SMS-nosigomneHHst abo
Viber-nosigomneHHs, Ta PUSH-noBigoMneHHs B pasi peecTpauii B MobinsHoMy aogatky « NEOBANK ans Bcix»;

10.8. baHk Hagae iHpopMaLito Npo 34icHeHi onepauii o PaxyHky Ta cyMy OOCTynHOro 3anuuky no PaxyHky KnieHta
Ha BkasaHui y 3asaBi Homep Mo6inbHOro TenedoHy 6e3 kogyBaHHs Ta KpunTorpadii.

10.9. bBaHk iHdpopmye KnieHTa npo yci 3miHn B ymoBax HagaHHsa nocnyrm GSM-banking wnsxom HagicnanHs SMS a6o
Viber nosigomneHb abo iHwWMMn cnocobamm y BignosigHocCTi 3 My6niyHMM AOroBOPOM.

10.10. BigkntoueHns Big cuctemmn GSM-banking 34iNCHIOETLCA Ha MiacTaBi BignoBigHOI 3aaBM KrieHTa WNsxoM nNofgaHHs
B BigAineHHi y OoBinbHi copmi B npogoBx 1 (ogHoro) poboyoro AHSA nicrsi OTpMMaHHA abo LUMNsiXOM HafaHHsA 3asiBu Npo
BiAKPUTTS NOTOYHOrO paxyHKy B CUCTEMI AUCTaHUINHOrO 6aHKiBCbKOro 06CnyroByBaHHs.

10.11. KnieHT mae 3abe3neuynTn HasiBHICTb Ha PaxyHKy CyMy KOLWITIiB, WO HeoOXiaHi Ans onnatu Komicii 3a HagaHHs
nocnyrm GSM-Banking y BignosigHocTi Ao Tapudis, WO Ail0Tb HA MOMEHT HagaHHA Nocnyru, Ta Hagae baHky NnpaBo 4OroBipHOro
CnucaHHS KOWTiB, y MOPSiAKY, BCTaHOBNEHoMyY ymoBamu [ybniyHoro goroeopy, abo WnsixoM roTiBKOBOro NOMOBHEHHSA PaxyHKy,

10.12. baHk He Hece BiMOBIOANbLHOCTI 3@ HEOTPUMaHHSA KnieHToM iHpopMauii npo 3aiicHeHi onepauii no PaxyHky Ta
CyMY OOCTYMHOro 3anuLuky no PaxyHky Ta iHwux SMS a6o Viber nosigomneHb 3a gonomoroto nocnyrn GSM-banking, y Bunagky:

- Henpaues3aaTHOCTI TenedoHHOro TepMiHany KnieHra;

—
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- 360iB y Mepexi onepaTopa 3B’A3Ky;

- nepebyBaHHA TenedoHHOro TepmiHany KnieHta no3a 30HOK NOKPUTTS;

10.13. BaHk Moxe 3a 3anuToM KnieHTa, enekTpoOHHO MOLUTO HanpaBUTU BUMNUCKY Mo PaxyHKy Ha agpecy eneKkTpoHHOT
nowTwu, siky KnieHT BkasaB y 3asBi.

10.14. KnieHT noroaxyeTtbcs, Lo iHdopMauia npo ctaH rMoro PaxyHky, pyx kowTiB Ta lMIH-kog 6yne nepepaBatuch
He3axuLLEHMMU KaHanamm 3B’3Ky Ta MOXe CTaTu BiOMOI TpeTiM ocobam.

10.15. KnieHT noroaxyeTbces, Wo baHk Moxe camOoCTiNHO BU3HAYNTU Ta BCTAHOBUTM HYacoBi 06MeXeHHS LWoa0 BianpaBky
SMS-noBigoMneHb NpoTsarom 4obu, B Tomy vncni baHk mae npaso He BignpasnaTv SMS abo Viber nosigomMneHb y HiYHUIA Yac.

10.16. 3aivicHeHHA onepauin Yepe3 KoHTtakT LieHTp KnieHT mae npaso 3BepHyTMCA A0 6aHKy yepe3 oAuH 3 KaHanis
OUCTaHUINHOro 3B’s3Ky : Yepe3 MobinbHuIM goaaTok, meceHaxep abo TenedoHHMN A3BIHOK B KOHTaKT LieHTp.

10.16.1. Ana oTpumMaHHA Byab-akoi iHdopMmauii Wwoao pyxy kowTiB 3a PaxyHkom abo 3aivicHeHHs iHwwmx Onepauivi 3
BUKOPUCTaHHAM [naTixHOT kKapTkn Yepes KoHTakT LieHTp BaHky, KnieHT noBMHeH nponTu npouenypy AyTeHTudikadii. Y sunaaky
BigmoBu KnieHta Hagatu HeobxiagHy iHbopMaLilo Ana npoBefeHHs npoueaypu AyTeHTudikauii, iHopmauis Woao pyxy KowTiB
3a PaxyHKOM He HagaeTbcs, a BignosigHa onepadis He 34iMCHIOETBCS.

10.16.2. baHk 3giiicHI0e gucTaHuinHe obecnyroByBaHHsa KnieHTa yepes KoHTakT LieHTp, Wwo gossonse KnieHTy oTpumyBaTu
[0BIKOBUIA cepBic 3a yyacTio onepaTtopa KoHTakT LieHTpy BaHky nicns npoxomkeHHs HanexHoi npoueaypu AyTeHTudikauii.

10.16.3. KnieHT norogxyeTbca Ha nepefady/oTpuMaHHst ANCTaHLUiIMHUX PO3nopsaaXeHb, JOPYyYeHb Ta/abo iHdopmalii no
niHiaM TenedOoHHOI Mepexi (BKMoyatum MobinbHi Ta iHWi BUANW TenedOoHHOro 3B’A3Ky) YCBIOOMIIIOYM, WO NiHil TenedoHHoT
Mepexi He € 6e3nevyHnm kaHamnoMm 3B’A3Ky, a TaKOX MOroAXKyeTbCA 3 TUM, Lo baHk He Hece BiaNoBIganbLHOCTI 3a MOXIMBI PU3NKM,
LLIO NOB’A3aHi 3 NOPYLUEeHHAM KOHMIAEHUINHOCTI Ta BUHMKAKOTb BHACIAOK BUKOPUCTaHHS TeNeOHHOro 3B'a3Ky.

10.16.4. AyteHTundikauis KnieHta 3aiicHi0eTbCA 3a gonomorok 3acobiB igeHTudikauii, Wwo nependaveHi Mk baHkoM i
KnieHTom (3acobwu ineHTudikaLii: npissuLLe, iM's, No-6aTbKOBI, NACNOPTHI AaHi, peecTpauinHuin HoMep 0ONiKOBOT KapTKu NaTHUKa
nogaTkiB, AaTa HapoaxeHHs, Homep KapTku Ta/abo Homep [doroeopy, Cnoso-naponb, ¢iHaHcOBUIA HOMep TenedoHy i T.M.).
BaHk mae npaBo 3aTpebyBaTtu AoaaTkoBy iHpopmauito Ana gogatkosoi AyTeHTudikauii KnieHTa.

10.16.5. BigHocuHm mixk CTOpoHaMu 'PyHTYIOTLCS Ha NPYHLUMNax B3aEMHOI NoBarn Ta LWaHOBNMBOIO CTaBrneHHs. B pasi
Akwo KnieHT BuABnsAe Henosary Ao npauiBHukiB baHky Ta/abo 3aCTOCOBYE HEHOPMAaTUBHY FNIEKCUKY, B TOMY YMCIi Yepes coLjianbHi
mMepexi, baHk mMae npaBo BiAMOBUTW Yy HagaHHi nocnyr i3 3actocyBaHHaM CIOO abo nosigomutn KnieHta npo posipBaHHS
Horosopy npo HagaHHS 6aHkiBcbkoro npoaykty/nocnyr abo MNybniyHoro AoroBopy 3a iHiliaTnBo baHky.

PO30IN 11. NEPEOAYA IHOOPMALLIT.

11.1. KnieHT wnsxom nignucaHHsa 3roaw/ 3asBu Npo HadaHHa OaHKiBCbkoro npoaykTy/mocnyr Hagae baHky cBiin
6e3ymoBHMI Ta Ge3BiAKNMYHMI A03BIN Ha 36MpaHHA, OTpMMaHHS, 36epiraHHs, BUKOPUCTaHHA, HaJaHHS, PO3MOBCIOAXEHHSA Ta
nowvpeHHs iHpopmalii, Wwo € H6aHKIBCbKOI TaeMHMLUEI B PO3yMiHHI 3akoHy YkpaiHu «[po 6aHku i BaHKiBCbKy AisNbHICTbY
(Hapani — «baHkiBCbka TAaEMHULSI» ), 30KpPEMa, arne He BUKITYHO, B HACTYMHMUX obcsrax Ta/abo Bunagkax:

11.1.1. KnieHT Hapae BaHky 0o3Bin Ha 36ip, 30epexeHHsl, BUKOPUCTAHHSA i NoLMpeHHs iHpopmauii npo cebe B Gropo
KpeauTHUX icTopin, a came: TOB "YkpaiHcbke Bl0po KpeauTHUX icTopiin”, Micue3HaxomKeHHs opuandHoi ocobu: 01001, m. Kuis,
Meuvepcbkuii  panoH, Byn. [pywescbkoro, 6yauHok 1-0, TNMpuBaTHe akuioHepHe ToBapuctBo «MPDKHAPOOHE BHOPO
KPEOUTHUX ICTOPIN», MicLe3HaxomKeHHs topuanyHoi ocobu: 03062, m. Kuis, LLleByeHkiBCbkuii parioH, np. MNepemoru, 6ya.
65, ToBapuctBo 3 o6MexeHow BignosiaanbHicTio «MEPLWE BCEYKPAIHCBKE BIOPO KPEOUTHUX ICTOPI»,
Micue3HaxomKeHHs pnanyHoi ocobu: 02002, m. Kuis, [iHinpoBchkuiA panoH, Byn. M. Packosoi, 6ya. 11, BignoBigHO 4O YMHHOMO
3aKOHOOABCTBA YKpaiHW.

o iHdopmauii npo KnieHTa BigHOCATBCS:

1) BigOMOCTI, WO iAeHTURIKYIOTb 0CcOOy: Mpi3BuLLe, iM'a Ta NOo GaTbKOBI; AaTa HApPOMKEHHS; MAcrnopTHI AaHi; micue
NnpoXxuBaHHs; PeecTpauinHmuin Homep O6NiKOBOI KapTkuM NnatHWKa noaatkie B [lepKaBHOMY peecTpi isndHux ocib - nnaTHUKIB
nogaTkiB Ta iHLWMX 000B'A3K0BUX NnaTexis (y pasi HAsBHOCTI); BiLOMOCTi NP0 NOTOYHY TPYAOBY OiSANBHICTb; CiIMEWHUIA CTaH ocobu
Ta KinbKicTb 0OCib, ki nepebyBatoTe Ha il yTpUMaHHi; nata i Homep AepXaBHOI peecTpalii, BiZOMOCTi Npo opraH AepXaBHOi
peecTpadii Ta OCHOBHUI NpeaMET rocrnofapchKoi AisnbHOCTI isnyHoT 0cobu - cyb'ekTa NiANPUEMHULBKOIT OisiNbHOCTI;

2) BigomocTi Npo rpoLioBe 3000B'A3aHHsA cy6'ekTa KpeaUTHOI iCTopil:

a) BiAOMOCTi NpO KpeaUTHUI MPaBOYUH Ta 3MiHW A0 HBOrO (HOMEp i AaTa yKrnagaHHs NPaBoYvHY, CTOPOHW, BU MPaBOYUHY);

0) cyMa 3060B'A3aHHSA 3a yKNageHUM KpeaUTHUM NPaBOYMHOM;

B) BMA BantoTh 3060B'A3aHHS;

r) CTPOK i MOPSAAOK BUKOHAHHA KPEAUTHOIO MPaBOYNHY;

') BiZOMOCTi NpO PO3Mip noralleHoi Cymu Ta 0CTaTouHY CyMy 3000B'si3aHHS 3a KpeAUTHUM NPaBOYMHOM;

[) baTa BUHWKHEHHSI NPOCTPOYEHHS 30060B'A3aHHS 32 KPEAUTHMM NPaBOYMHOM, MOr0 PO3MIp i CTazist NoralleHHs;

€) BiZOMOCTi MPO MPUMUHEHHSI KPEAUTHOIO MPaBOYMHY Ta Cnoci® MOro NPUNMHEHHS (y TOMY YuChi 3a 3rofok CTOpPIH, Y
CyOoBOMY MOPSAKY, rapaHTOM TOLLO);

€) BiAOMOCTi NPO BU3HaHHSA KPEAWTHOTO NPaBOYMHY HEAINCHWM i MiACTaBW Takoro BU3HAHHS.

11.1.2. TlpuBatHMM ocobam, opraHizauism, AepKaBHMM Ta NPaBOOXOPOHHWM OpraHaM Ans 3abes3neyeHHs] BUKOHaHHA
HUMMW CBOIX (DYHKLINM 3riAHO YMHHOrO 3aKOHOAABCTBA YKpaiHW, B TOMY YMCTIi Y pasi yknagaHHS AOroBOpY Npo BiACTYMNEHHS NpaBa
BuMoru ao KnieHta abo y pasi HabyTTs npaBa 3BOPOTHOI BUMOrM (perpecy) TpeTimn ocobamn oo KnieHta, ayautopam, a Takox
PEeNTUHIOBMM areHTCcTBaMm, Ta iHWMM ocobaM nNpu NpoBeAeHHI cek'topuTmaallii.

11.1.3. Heob6xigHoi npu nepepadvi/oTpumaHHi iHdopMauii - go/Bin/depes €auHy iHopmauiivy cuctemy «Peectp
no3nyanbHKKiBY;

11.1.4. HeobxigHoOi Npy OTpMMaHHI/BHECEHH iHdopMauii 3/00 Oyab-SKnx peecTpiB, iCHytOUMX B YKpaiHi, B TOMy 4nchi
nepxaBHux, 3okpema KpeantHomy peectpi HauioHanbHoro 6aHky YkpaiHu, ane He BUKOYHO, B SkuX 3bepiraetbes iHopmadis
wogao Krienta, noro ¢iHaHCOBOI OiAnNbHOCTI, MaHa, ke HagaHo abo NPOMOHYETbCS Y 3abe3neyveHHsi BUKOHaHHSA 3060B si3aHb
Knienta nepea BaHkom 3a My6niyHMM goroBopom, ska HeobxiaHa BaHKy npoTsarom cTpoky Aii My6niyHoro gorosopy;

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 44 3 122
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

11.1.5. 3 MeTol NPUMNMHEHHS abo nonepeaXeHHS MOXIUBOrO LIaxpancTsa MOBIAOMIATM YneHam MnaTikHOI cuctemm
HeobXigHy iHdopMmaLito npo ByAb-Aki HesakoHHi abo HenoromxeHi 3 BaHkom Aii 3 BUKOpUCTaHHAM [NaTixXHUX KapTok 3a
PaxyHkamu KnieHTa.

11.1.6. KnieHt Hapae BaHnky 0o3Bin Ha nowuvpeHHs iHdopmadii npo cebe ocobam, Wwo HagawTe nocnyrn baHky 3
3any4eHHs KIieHTIB (B TOMY YMChi NepCoHanbHi faHHi) B MMCbMOBIN (NanepoBiii) Ta eNeKTPOHHI chopMi, a came: npi3suLLe, iM's,
no-6aTtbKoBi, onepaldii, ski 6ynu NpoBeAeHi Ha KOPUCTb KITiEHTa, Ta iHWY iHOopMaLiio BIiAMOBIAHO OO0 YKNAAEHUX MiXK TakMmu
ocobamu Ta BaHkom forosopis.

11.1.7. KnieHT Hapae baHky [0o03Bin Ha HagaHHs HeobxigHoi iHdopmauii npo KnieHta TpeTim ocobam BiQHOCHO
yknagaHHs Ta/abo yknageHux CynpoBifHUX Nocnyr, ski € 060B’A3KOBUMY ANA OTPMMaHHSA KpeauTy (ouiHka MaiHa, cTpaxyBaHHS,
HOTapianbHi Ta iHLWi CynpoBigHi nocnyru).

11.2. KnieHT Hapae BaHky 0o3Bin Ha oTpumaHHA Big BaHky nosigomneHb iHpopmauiiHoro xapakrepy, B TOMY YWCHi
woao 3miHn ymoB BaHkiBcbkunx npopaykris/nocnyr Ta/abo Tapudis, 3akiH4eHHSA CTpoKy Aii MNnaTikHux KapTok, nponosudii Wwoao
HOBMX NPOAYKTIB Ta Nocnyr, y ToMy u1cri Big napTHepiB baHKy, HagaHHs kpeauty KnieHTy 3 3a3HayeHHaM cymu Kpeauty, cymu
YeproBux Ta NPOCTpoYeHunx nnartexiB KnieHta 3a neBHMMK BaHKiBCbKMMM npogyKTramwu/mocrnyramu TOWO 3a MOLITOBMMM Ta
enekTpoHHMMK agpecamn KnieHTta, Ha cpiHaHCOBWMIA HOMep Ta HoMepu TernedoHiB MOBINbHOro 3B’A3Ky, 3a3HadeHi KnieHtom y
AHkeTi-3asBi, ska odopMmoeTbca BUKNIOYHO y MobinbHomy popatky «NEOBANK gnsa Bcix» abo B 3assi npo HagaHHA
©aHKIBCbKOro NpoAyKTy/nocnyru, B TOMY YMCHi WASIXOM HagcunanHsa SMS- nosigomneHsb.

11.3. Knient Hapae baHky posBin Oyab-skum cnocobom [oBOAMTM OO BigoMa Moro 6nmsbkux Ocib, npencTaBHUKIB,
cnagkoemuiB, mopy4mTenis, ManHOBMX nopy4duTeniB abo TpeTix ocib, iHdopmauito nNpo 3aboproBaHiCTb WO BUHMKNA 3a
[oroBopom npo HagaHHsa GaHKiBCbKOro NpoayKTy/nocnyru y Tomy yucni umm My6nivyHmum JoroBopom/KpeamTHum goroBopom, a
TaKoX Mpo HasBHICTb (BiACYTHICTb) i CTaH MalHa, nepefaHoro B 3abesneyeHHsi BUKOHaHHS 3000B'sA3aHb, y pasi MOpYLUEHHS HAM,
sk Mo3nyanbHMKoM Byab-siKoro i3 3060B's3aHb 3a [1oroBOpoM Npo HagaHHst 6aHKiBCbKOro NpoAyKTy/nocnyru y ToMy Yvchi LM
Horoeopom/KpeanTHUM 4OroBOPOM.

11.3.1. Tpn upOMy ONA BCTaHOBMNEHHHA KOHTaKTy 3 KnieHTom, skvi nopywwus [orosip npo HagaHHSA GaHKiBCbKOro
npoaykTy/nocnyrn y Tomy uucni uen forosip/KpeantHuin gorosip, baHk mae npaBo nowmpioBaTv HasiBHi B OO PO3NOPSAAKEHHI
doTtorpadii KnieHTa (lMo3nyanbHmka).

11.4 Knient gae bBaHky cBOW 3roay Ha 3gilcHeHHs baHkom npu odopmMneHHi uporo Joroopy/KpeantHoro gorosopy
doTorpacpyBaHHss cebe, 3bepiraHHs BbaHkoM doTorpacii Hagani, a TakoX Ha nowupeHHs doTorpadinn y BunNagkax,
nepenbayeHunx uum JoroBopom.

PO30lJ1 12. NTEPCOHAIJbHI OAHI.

12.1.  MNignucaHHam 3assu Npo HagaHHA 6aHkiBCcbkoro npodykry/nocnyrn KnieHT sk cy6’ekT MNepcoHanbHMX AaHuX:

12.1.1. Hapae cBow ogHo3Ha4Hy 3rogy baHky abo BudHaveHomy BaHkom, 3rigHo i3 3akoHoMm Ykpainu «[1po 3axuct
nepcoHanbHUX AaHnxX», Po3nopaaHuKy 6asu nepcoHanbHUx gaHux (gani — bIMA), Ha nepegady Bigomocten 3 BN 6yab- akin
TpeTii ocobi, NOB’A3aHiIN i3 JOCArHEHHAM MeTK, 3a3HadveHin y n. 12.1.4. uporo NybniyHoro gorosopy, B TOMY YMCHi TaKuX, LUO
CTaHOBMSATb GaHKIBCbKY TAEMHWLIIO, BUKMHOYHO Y BiANOBIAHOCTI A0 BUMOr 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AiSNbHICTbY,
6e3 gogaTkoBOro noeigoMneHHs baHkom npo Taki gii. JaHa 3roga € 6e3cTpokoBoto. KnieHT niaTBepaxye, LWo 03HaNOMNEeHUi 3i
3micTom 3akoHiB YkpaiHu «[po 3axucT nepcoHanbHux aaHux» T1a «lMpo 6aHku i 6aHKiBCbKY AiSNbHICTbY, Ta MOBIAOMMEHWI NPo
BKITFOYEHHS A1Or0 NepcoHarnbHMX AaHnx Ao 6a3u nepcoHanbHux gaHux banky «KnieHTn», Wo po3tawoBaHa 3a agpecoto: YkpaiHa,
49000, OHinponeTpoBcbka 06n., Micto [OHinpo, nnowa Tpoiubka, OyanHOK 2 Ta nosigomneHui baHkom npo CBOI npaBa Sk
cyb’ekta nepcoHanbHMX AaHux, obymosrnieHi cT. 8 3akoHy YkpaiHn Ne 2297-VI Big 01.06.2010 «Mpo 3axmucT nepcoHanbHWX
OaHNX» , B TOMY YUCTIi:

1) 3HaTV Npo axepena 36upaHHs, MiCLEe3HaXOo)KEHHSI CBOIX MEPCOHANbHUX AaHMX, METY iX 06pOobKM, MiCLIe3HaXOaXKEHHS
abo Micue npoxuBaHHs (NepebyBaHHS) BONOAIMbLS YX PO3NOpsaHMKa NepcoHanbHUX AaHux abo AaTtv BianoBiaHe AOpYyYeHHs
LLIOA0 OTPUMaHHS L€l iHpopmaLii ynoBHOBaXeHUM HUM ocobaM, KpiM BUNaaKiB, BCTAHOBIEHMX 3aKOHOM;

2) oTpuMyBaTu iHbopMaLiilo Npo YMOBU HagaHHA AOCTYNy A0 NepCcoHarnbHUX AaHuX, 30Kpema iHopMmaLiiio npo TpeTix
0cib, SKMM NepenatoTbCs NOro NepcoHanbHi AaHi;

3) Ha 4oCTyn 40 CBOIX NEPCOHANBHUX AaHUX;

4) oTpyMyBaTU He Mi3HilW SK 32 TPUAUATb KaneHgapHUX OHIB 3 AHA HAOXOMKEHHS 3anuTy, KpiM BUNaAkKiB, nepegdaveHmnx
3aKOHOM, BiAMNOBIAb NPO Te, YN 0OPOBNATLCA NOro NEPCOoHarbHI AaHi, @ TaKoX OTPMMYBATK 3MICT Taknux NEPCOHANbHUX AaHUX;

5) npen'sBNATM BMOTMBOBAHY BMMOTY BONOAINbLIIO MEPCOHANbHUX AaHUX i3 3anepedeHHsM npoTn ob6pobku CBOIX
NepCcoHarnbHUX aHUX;

6) Npea'ssBNSITM BMOTMBOBaHY BUMOTY LLOAO 3MiHWM ab0 3HULLIEHHS CBOIX NEPCOHANbHUX AaHUX Byab-aKMM BOMNOAiNbLEM
Ta po3nopsiAHMKOM NepPCOoHaNbHUX OaHMX, SIKLLO Ui AaHi 06pobnsioTbCs HE3aKOHHO YM € HE4OCTOBIPHUMU;

7) Ha 3axWUCT CBOIX NEPCOHANbHUX AaHWX Bif He3akoHHOI 06poOKM Ta BMNAAKOBOI BTPATU, 3HULLEHHS, MOLUKOOXEHHS Y
3B'AI3KY 3 YMWCHMUM NPUXOBYBAHHSIM, HEHAJAHHSIM Y/ HECBOEYACHMM X HalaHHSAM, @ TaKoX Ha 3axUCT Bif HaJaHHS BiLOMOCTEN,
LLIO € HEeOCTOBIPHMMM YN FaHBONATL YECTb, MQHICTb Ta AiNoBy penyTauito disnyHoi ocobu;

8) 3BepTaTtucs i3 ckapramu Ha o6pobKy CBOiIX MepCoHanNbHMUX AaHUX 40 YNOBHOBAXXEHOro opraHy abo Ao cyay;

9) 3acTocoByBaTU 3aCO0OM NPABOBOrO 3axXMCTy B pasi MOPYLUEHHS] 3aKOHOAABCTBA NPO 3aXUCT NePCOHANbHUX OAHUX;

10) BHOCUTM 3aCTEpEXEHHSA CTOCOBHO OOMEXEHHSI MpaBa Ha 06po0Ky CBOIX NepCcoHanNbHUX AaHWX Mg Yac HagaHHs 3roau;

11) BigKknukaTu 3rogy Ha 06poOKy NepcoHanbHUX OaHWUX;

12) 3HaTU MexaHi3M aBTOMaTM4HOI 06POGKM NEPCOHANbHMX AAHMX;

13) Ha 3axuCT Big aBTOMATM30BaHOrO PiLLEHHS, Ske Ma€e A5 HbOro NPaBoBi HACMIAKN.

12.1.2. [ae ogHo3Ha4vHy 3rogy Ta Ao3Bin baHky Ha 36epiraHHss BaHkoM cBOiX MepcoHanbHUX 4aHWX NPOTSAroM CTPOKY,
BM3HAYEHOro 3rigHO 3 BHYTPIWHIMKM OOKyMeHTaMu BaHky Ta YMHHMM 3aKOHOO4ABCTBOM YKpaiHW, B TOMY 4uChi, ane He
obmMexytounch umm, Mepenikom fOKYMEHTIB, WO YTBOPKOKTLCS B AinbHOCTI HauioHanbHoro 6aHky YkpaiHnm Ta 6aHkiB Ykpainu,
i3 3a3HA4YEHHSAM CTPOKiB 30epiraHHs, 3aTBepAXXeHOro noctaHoBot MNpaeniHHA HauioHanbHoro 6aHky Ykpainu Big 27 nucronaga
2018 p. N 130.
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12.1.3.  Jae opgHosHauHy 3rogy BbaHky Ta nossin Ha o6pobky (B TOMy uucni, 36upaHHsA, peecTpaLiio, HaKOMMYeHHS,
36epiraHHsA, aganTyBaHHS, 3MiHY, MOHOBMNEHHS, BUKOPUCTaHHS, NOLUMPEHHS (PO3MNOBCIOOXEHHS, peanisalito, nepefady 6yab-skin
TpeTii 0cobi), 3HEOCOBNEHHS!, 3HULLEHHSA), NOrO NepPCOHanbHNX AaHuX 6e3 Oyab-Knx 0bMexXeHb, y TOMY YMCHi 3 BUKOPUCTaAHHAM
iHpopmaLiiHux (aBTOMaTN30BaHNX) CUCTEM, 30Kpema 3 MeToro/Uinnio:

- peanisauii baHkom cBoix npaB Ta 000B'sI3kiB y cdpepi rocnogapcbkmx Ta UMBINBHO - MNPaBOBMX BiAHOCWH,
agMiHICTpaTUBHO-NPaBOBMX, MOAATKOBUX BiAHOCWH, BiAHOCUH Yy cdepi Byxrantepcbkoro obniky, BigHOCWMH y cdepi 6e3neku,
YNpaBriHHA KPeaUTHUMU PpU3MKaMK, BKINIOYaKYWM CTpaxyBaHHA CyO’eKTiB KpeOUTHMX NpaBOBIAHOCUH Ta iX MalnHa, HagaHHA
BaHkom 6aHKIBCbKUX Ta iHLWMX DiIHAHCOBUX MOCHYT, IHLWMX BIAHOCUH, LWLO BUMaraoTb 06pobku nepcoHanbHMUX AaHNX Ta MaloTb Ha
MeTi peanisauito nonoxeHb LiuBinbHoro kogekcy Ykpainu, 3akoHy YkpaiHu «[po cnoxuBye KpeauTyBaHHs», 3akoHy YKpaiHu
«Mpo 6aHkn Ta BaHKiBCbKY AifAnbHICTbY, 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuailo neranisauii (BigMMBaHHIO) JOXOAIB,
OofepXaHWX 3MOYNHHUM LLNIAXOM, DiHAHCYBaHHIO TEPOPU3My Ta iHaHCyBaHHIO PO3NOBCIOAXEHHS 36pOi MacoBOrO 3HULLEHHS»,
3akoHy YkpaiHm «[lpo diHaHCOBI nocnyru Ta AepXXaBHE perynioBaHHA PUHKIB diHaHCOBMX Mmocrnyry», 3akoHy Ykpainu «[po
opraHisauito dopmyBaHHsA Ta 06iry KpeauTHMX iCTOpIn", IHLWMX 3aKoHOOABYMX aKTiB, B TOMY Yvchi HOpMaTtuBHuX akTiB HBY; a
TakoXk AOna 3abesneyeHHs1 BeOeHHs/30epeXeHHs HeoOXigHOT CTaTUCTUYHOI iHdopmauii, OOTPMMaHHA BUMOP YMHHOTO
3akoHopaBcTBa, Cratyty AT «AKB «KOHKOPL» Ta BHyTpiwHix npaBun baHky npu yknageHHi, peectpaduii, BWKOHaHHI,
CYNpOBOAXEHHI Ta npunuHeHHi ybniyHoro AorosBopy Ta/abo GaHKiBCbKMX NPOAYKTIB/MOCAYr, WO HafalTbCa B pamkax
My6niyHoro porosopy, 3abesneveHHsa AignbHocTi baHky, 3axucTy Woro npas Ta iHTepeciB, peanisauii baHkom cBOiX npas,
nepenbayeHnx Ta/abo noe’sasaHux 3 [JoroBopom Npo HagaHHs GaHKiBCbKO npoAykTy/nocnyru Ta My6niyHum JOroBopoM.

[ae opgHos3HayHy 3rogy Ta Ao3Bin baHky, y pasi 3miHM BU3Ha4eHoi MeTn 06pobKkM NepcoHanbHMX AaHWX HA HOBY METY,
siKa € HECYMICHOIO 3 MonepeaHbOo, AN noaanbLuoi 06pobkn faHWX, BiANOBIAHO 4O 3MIHEHOT METH.

12.1.4. [ae cBow OAHO3Ha4yHy 3rogy Ta [o03Bin BbaHky Ha nowwupeHHs Ta/abo nepepadvy lNMepcoHanbHWUX AaHHMX
6nm3bkum ocobam KnieHTa, npeactaBHMKaM, CnagKoeMLSAM, NOpyYMTensiM, MalHOBUM nopyuntensm abo TpeTim ocobam, B TOMy
yncni, ane He BMKIMOYHO, PO3nopsaHuKam (MianpnemcTsam, ycTaHoBaM i opraHisaLisim ycix hopm BnacHoCTi, opraHam Aep>kaBHOI
BMaAm Yv opraHam MicLeBoro caMoBpsayBaHHs, pisndyHnm ocobam - nignprvemusam, skum baHkom abo YUHHUM 3aKOHOAaBCTBOM
HagaHo abo Gyne HagaHo NMpaBo 06POBNATU NMepcoHanbHi AaHi), apXiBHMM yCTaHOBaM Ta iHWKWM ocobam, Wo HagawTb baHky
nocnyrn 36epiraHHsa iHopMaLii Ta AOKYMEHTIB i MOB’A3aHi 3 LM MOCnyru; akuioHepam Ta acdiniioBaHnm ocobam baHky Ta
ocobam, Lo MatoTb ICTOTHY y4acTb Y baHky abo 34iNCHI0Tb KOHTPONb Hag BaHkoM; iHO3eMHMM cy6'ekTaM BIQHOCUH, MOB'A3aHNX
3 MepcoHanbHYMK JaHumu; npodpeciiiuMm pagHukam BbaHky, 3okpema ayaouTopam, Oyxrantepam, agBokaTaM, lopucTawm;
NNaTi>kHUM cUCTeMam, NPOLIECUHIOBUM yCTaHOBaM, NpMBaTHNUM ocobam Ta opraHisauisam ans 3abesneyvyeHHs BUKOHAHHS HUMU
CBOIX (pyHKLi abo HagaHHa nocnyr BaHky BiANoBiAHO 0O yKNaAeHMX Mix TakuMmm ocobamu (oprarisauismu) Ta baHkom gorosopis
(y ToMy uncni, ane He BMKITKOYHO NOCMYT KPEAMTHOro NocepeHuLTBa, CTArHEHHSA BopriB) y Tin Mipi, B sikii BaHk BBaaTnme Le
HeobXxigHMM abo GaxaHuM Ans 34iMcHeHHSA nNpaB Ta 3abesneyeHHs iHTepeciB baHky, 6e3 Gyab — AKOro nonepeaHbLOro 3anuTy
BaHkom, Wwono goctyny TpeTix ocid Ao nepcoHanbHux AaHux KnieHta, Ta 6e3 Gyab- SKOro noganbLioro NoBiAOMMAEHHSA NpPO
nepegady nepcoHanbHUX AaHux TpeTim ocobam. [JocTyn Ao nepcoHanbHUX AaHux KnieHTa TpeTin ocobi He HagaeTbes, SKWO
Taka TpeTs ocoba BiAMOBMNSETbCS B3ATM Ha cebe 3060B’A3aHHA wWoao 3abesneyeHHs BUKOHaHHA Bumor 3Y «[po 3axuct
nepcoHanbHUX gaHnx», abo He cNpoMoXHa ix 3a6e3neunTu.

12.1.5. [dae cBotlo ogHO3Ha4yHy 3rogy Ta Ao3Bin baHky, Ta nmorogxyetbcsa 3 TUM, Wo baHk Mae npaBo 34incHOBaTU
OTO3MOMKY Ta Bifeo Harnsg B 3oHax obcnyroByBaHHs KnieHTiB, dpoTorpadpyBaHHsa KnieHTa Ta MOro AOKYMEHTIB, @ Takox
dhikcaLito BCiMa MOXIMBUMU TEXHIYHUMU 3acobamMmn koHTakTiB 3 KnieHToM (B ToMy 4yucni aygio 3anvc TenegoHHMX po3moB Ta
iHWe) B npuMmieHHsx baHky Ta Ha npucTposx baHky 3 uinnto 3abesneyeHHs 6e3nekn Ta HanexHoro obcnyrosyBaHHs KrieHTa.
BaHk mae npaBo 36epiraTu Bigeo3anucu Ta doTorpadii B noganbLUOMy, a TakoX NOLUMPIOBATU iX Y BuNagkax, nepeabaveHnx
YMHHMM 3aKOHOAABCTBOM YKpPaiHu.

[ae cBowo opgHo3HauHy 3rogy baHky Ta nigTBepmxye, WO nignucaHHsaM 3asiBM Mpo HagaHHA OGaHKiBCbKOro
npoaykTy/nocnyrn Hagae baHky npaBo Ta [403BiN BUKOPUCTOBYBaTK Bigeo3sanucu, doTtorpadii Ta 3anvcu tenedoHHUX po3mMoB B
SKOCTi AoKasiB B npouecyanbHUX AiSX Ta NiaTBepaXye, WO BUKOPUCTAHHA Takux Bigeosanucis, doTtorpacdpii Ta 3anucis
TeneoHHUX PO3MOB HE € MOPYLUEHHAM WMOro KOHCTUTYUiMHMX npaB, 3rigHo cT.31 KoHcTuTyuii YkpaiHn, a € HeobxigHumm
3axodaMu 3 MeToH 3anobirT¥ NpaBOMOPYLUEHHIO YK 3'AcyBaTv iCTUHY Mig Yac po3cnigyBaHHS, SKWO iHWMMKM cnocobamu
oaepXaTtu iHpopmaLito HEMOXNUBO.

12.1.6. BigomocTi npo KnieHta, BkazaHnx KnieHTOM noB’s3aHmnx 3 HMM OCiO, YneHiB ciM'i, poauyie, Ta npeacTaBHUKIB
KnieHTa, BigoGpaxeHi B JoroBopax, AOKYMEHTax lopnanyHux cnpas Ta iHpopMaLiiH1X (aBTOMaTu3oBaHunx) cuctemax baHky, €
nepcoHanbHUMM AaHUMK, SiKi 06pobnstoTbea B 6asi nepcoHanbHux aaHnx banky «KnieHtn». 3okpema, B Takivi 6a3i nepcoHanbHuX
[aHMX 3a OAHO3HAYHOK 3rogoto Ta Ao3sosiom KrieHTa, sik cy6’ekta NepcoHanbHMX AaHux, 06pobnarTbcs HACTYMHI BiGOMOCTI
npo:

e npi3BuLLe, iM’'st Ta N0 GaTbKOBI CYy6’ekTa;

e NacnopTHi AaHi (BKNoYaoun rpOMagsaHChKI Ta 3aKOPAOHHI NacnopTH, NOCBIAKN Ha NOCTINHE YXM TUMYacoBe NPOXMBAHHSA
Ta iHWi JOKYMEHTM, AKi NOCBiaYYOTb 0CO0Y);
rpoMagsiHcTBO (niggaHcTeo) abo BiACYTHICTb BiAHOLEHHS [0 rpoMaasiHeTBa (NigaaHcTBa);
pe3vaeHTHICTb cyb’ekTa;
3pa3oK BNacHOPY4HOro nianucy;
cTaTyc ocobu, sika 3aMaeTbCA He3anexHo NPodeCiHOW AisNbHICTI0, abo isuyHoi ocobu — nignpremus;

BIK;
cTaTb;

e faTa i MicLe HapOOKEHHS;

e MicLie NOCTINHOro NPOXUBaHHA abo TMMYacoBOro nepebyBaHHs, CTPOK MPOXMBAHHS;

e MicLie peecTpallii;

e peecTpauiiHuin HoMep 0b6nIKOBOT KAapPTKM NNaTHUKA NoaaTkiB (B TUX BUMAAKax, KON BiH € y ocobn);
e coljianbHUKM cTaTyc;
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e CiMelnHWUIM CTaH;

e Cknag CiM'i Ta KinbKiCTb yTpumaHLiB, npi3Buwia, iM'a, no 6aTbkoBi Takmx ocib, ix craTb, BiK, Micue peecTpauii Ta
NPOXXUBAHHS, KOHTAKTHI AaHi;

e KOHTaKTHi 0ocobu (npi3Buwa, iM’a, Nno 6aTbkoBi TakMx OCIO, iX gaTa HapomXeHHsl, HOMepu TenedoHiB, agpeca
€IEeKTPOHHOI MOLUTOBOT CKPUHBLKN);

¢ npodoecito, cneujianisauito, kBanigikaLinH1i Knac;

e poboumit cTax Ta Micusa poboTu;

BiJHOLLEHHS 0 BiiCbKOBOro 060B’A3KY;

CTaH 300poB’st B 06cA3i, Akuin cy0’eKT HagacTb A0OPOBINbHO;

OCBITY (BKIHOYaKOYM BYEHI 3BaHHS, Kypcu MiABULLEHHS KBanidikauii TOLL0), BONOAIHHA MOBaMK;

HasiBHICTb NpaB KepyBaHHS TpaHCNOPTHMMM 3acobamu Ta CTax KepyBaHHS;

nocagy;

306paxxeHHs (poTo, BiAeO0) Ta 3ByKO3anwc;

HoMepa TenedoHiB (poboynx Ta 0cOBUCTUX CTaLioOHapHUX Ta MOBINbHWUX), agpecy enekTPOHHOI MOLUTOBOI CKPUHBLKK
(kopnopaTuBHOi Ta ocobucToi), skype, dakc ToLLo;

e aJpecy po3TallyBaHHA poboyoro micus;

e PO3Mip OCHOBHOI Ta 40AaTKOBOi 3apo0iTHOI NnaTtu, npemii, 6oHycw, iHWi Joxoaw;

® PEKBI3NTUN BAHKIBCbKMX PaxyHKiB;

e ieHTUIKyOYI AaHi KOHTpareHTiB KnieHTa, ski ctanu BigoMi baHky B 3B’A3Ky 3 HAAaHHAM KMiEHTY NOCNYT;

e LiiHHE MaWHO, O 3HAaX0AUTLCH Y BNACHOCTI (CNiBBNACHOCTI) Cy0’ekTa, NOro XxapakTepuCTUK/ Ta peecTpaLiiHi aAaHi;

e PO3MIp YacCTKM B KaniTani lpnanyHux ocib, nos’asaHux Ta adininoBaHux 3 HAMK 0OCib, iHOpMaLis MPO KinbKiCTb Ta
PEeKBI3UTY LiIHHWMX Nanepis, SKMMK Bonogie cyb’ekT;

e [1aHi, SIKi BUMaratoTbCa 3aKOHOAaBCTBOM B cdpepi 3AINCHEHHS (DiHAHCOBOIO MOHITOPUHTIY, 3 TUX, LLO He HaBedeHi BULLE;

e iHWI BigoMOCTi, MeTa 06pobKM Skux cnisnagae 3 MeTo 0O6pobku NnepcoHanbHUX AaHWX, Ta siki OyayTb HaaHi cyb’ekTom
camocTinHo abo oTpumaHi baHkoM B npoLeci 6aHKiBCbKOro 06CnyroByBaHHsI.

B 6ynb-akomy Bunagky cknag Ta 3MmicT 3ibpaHunx npo KnieHta BaHkoM nepcoHanbHMX AaHWX MICTUTLCHA Y NEPBUHHUX
xepenax sigomocTen npo KnieHTa, 3okpema, y BuaaHux Ha Moro iM’a JOKYMeHTax, NignucaHnx HUM JOKYMeHTax, BiAOMOCTSX,
aki KnieHT HagaB BaHky npo cebe.

KnieHT nignucanHsam usoro [loroBopy Hagae npaso (8o3sin) baHky poskpusatu U.S. Internal Revenue Service (Hagani —
IRS) iHdopmauito ctocoBHO KnieHTa Ta noro onepaLii, Lo cTaHOBUTL 6aHKIBCbKY TaEMHULIKO, Y BUNagKy, skwo KnieHT € Specified
U.S. Person a6o U.S. Owned Foreign Entity (Hagani — lNMogaTtkoBun peangeHT CLUA) y posyminHi po3ainy U.S. Internal Revenue
Code of 1986, Bigomomy sk Foreign Account Tax Compliance Act, Bkntovatoum U.S. Treasury Regulations Relation to Information
Reporting by Foreign Financial Institutions and Withholding on Certain Payments to Foreign Financial Institutions and Other
Foreign Entities Ta po3’sacHeHHs IRS (no Tekcty — FATCA).

BaHk nig yac 3gincHeHHs CBOET AiNbHOCTI BXXMBAE BCiX 3axoAiB Ans AoTpuMaHHs Bumor FATCA Ta 3apeectpoBaHuin IRS
Ak «YyacHuk» (Participating FFI). Ons BukoHanHa Bumor FATCA y BigHocuHax CtopiH 3a [oroBopom BbaHk mae npaso
BuTpebyBatn, a KnieHT 3000B’s3aHui HagaBaTu Ha BuMOry baHky iHpopmauilo Ta [OKYMEHTM BignoBiAHO A0 BWUMOT
3aKoHOAaBCTBa YKpaiHu, yMoB [1oroBopy, BHYTPILLHIX JOKYMEHTiB BaHKy 3 nuTaHb hiHaHCOBOro MOHITOPUHTY, Y TOMY YACIi BUMOT
FATCA. 3okpema, 3 meToto gotpumanHsa Bumor FATCA KnieHT Ta YnoBHoBaxeHi ocobn KnieHta 3060B‘a3aHi Hagasatn baHky
[OKYMEHTU Ta iHdopMaLito 3a3HaveHy Hkde. Yknaswm Jorosip KnieHT, sik cy6’ext NepcoHanbHux gaHux, [obpoBineHO Hapae
BaHky cBo nucbmoBy 6e3yMoBHYy 3rogy Ha nepefady baHkom nepcoHanbHux gavux Knienta IRS y Bunagky, sikwo KnieHt €
Specified U.S. Person, abo U.S. Owned Foreign Entity arigHo 3 FATCA Ta 6yab-sikum TpeTim ocobam, B TOMy Yncni 6yab-sikum
TpeTiM ocobam, WO 3HaxoOATbCsl 3a Mexamu TepuTopii YkpaiHu, wo mMoxyTb OyTu 3agisHi baHkom B npoueci 34iACHEeHHI
OaHkiBcbKkoi gianbHocTi. KnieHT 3aceiguye Ta rapadTtye, wo KnieHT, YnoBHoBaxeHi ocobu KnieHta He € [lMogaTtkoBumun
pesugeHtamn CLUA (skwo KnieHtom/YnoBHoBaxeHow ocoboto KnieHta He B6yno HagaHo o baHky iHwoi iHdopMauii pasom i3
3anoBHEHOHO BignoBigHo Ao BuMor IRS gopmotro W9 i3 3a3HaveHHAM nogaTkoBOro Homepy nnatHuka nogatki CLUA KnieHta abo
YnoBHoBaxeHoi ocobu KnieHta). KnieHT Ta 1ioro YnoBHoBaxeHi ocobu 3060B’A3aHi HagaBatn Ha BuMory baHky, y BU3HayeHui
BaHkom cTpokK, iHdopmMaLito Ta JOKYMEHTH, WO CTocytoTbes iX MMogaTkoBoro craTtycy, y TOMy Yucni Ha Bumory baHky HagaTu
3anoBHeHi BignosigHo Ao BuMor IRS dopmun W8 un W9 (abo iHwy iHdopmauito Ta gokymeHTH, nepenbadeHi FATCA). KnieHT Ta
noro YnoBHoBaxeHi ocobu 3060B’a3aHi HeranHo iHpopmyBaTu BaHk npo 3miHy cBoro lMogaTtkoBoro ctatycy (He misHiwe 10
KaneHZapHux OHIB 3 Aatu Takoi 3MiHW), Ta y pasi HabyTTa ctatycy MogaTkoBoro pesugeHTta CLUA HeraiiHo (He nisHiwe 10
KaneHgapHux AHiB 3 gatm Habytta cratycy lMogatkosoro peanaeHta CLUA) Hapatv no Banky dopmy W9 i3 3a3HavyeHHAM
ineHTndikauinHoro Homepa nnatHuka nogatkiB CLUA. KnieHT 3060B‘A3aHnin HagasaTh Ha neplly Bumory baHky Ta y BUsHadeHui
©aHKOM CTPOK AOKYMeHTU Ta/abo BigomocTi, HeoOXigHi Ans 3aincHeHHs BaHkom npouenyp ineHTudikauii KnieHta, B ToMy yncni,
YTOYHEHHS iHdopmauii woao igeHTndikauii KnieHta, gotpumanHsa Bumor FATCA, ouiHku chiHaHcoBoro ctaHky KrieHTa Ta/abo
(hiHAHCOBOrO MOHITOPUHIY NOro onepadin B NpoLeci 06CnyroByBaHHs!, @ TakoX (OYHKLiN areHTa BanioTHOro Harnsay.

BaHk He Hece BignosiganeHocTi nepen KnieHTom, YnoBHoBaxeHMM ocobamu KnieHTa, Moro KoHTpareHTaMu 3a 6yabski
YTPUMaHHSI, CaHKLii, 0OMEXEHHS Ta iHLLI HeraTUBHI Hacnigku Woao PaxyHkiB, rpoLIOBMX KOLUTIB Ta onepauin 3a PaxyHkamu, sikLLo
Taki Hacnigku noe‘a3aHi i3 BUkoHaHHAM BuMor FATCA GaHkamu-kopecnoHaeHTamu, IRS Ta iHwWMMy ocobamu, Wo npuimMaloTb

y4yacTb B Nepekasax, a TakoXx 3a byab-siki NoB’si3aHi 3 UMM 36UTKM, BUTpaTWU, MOpanbHY UKoAY Ta/abo He OTpUMaHi JOXOAM.

12.1.7. [ae 3rogy Ha oTpumaHHsi BaHkoM BiJOMOCTEW, BIQHOCHO 10ro, sik KnieHTa, 3a3HayeHux B akTOBMX 3anmcax
UMBINbLHOIO CTaHy Ta A03BiN OTpMMaHHS BUTsiry 3 fep»kaBHOro peecTpy akTiB LUMBINbHOrO CTaHy rpoMajsiH.

12.1.8. BukoHaHHa 3Y «[llpo 3anobiraHHs Ta npoTuAaito neranisadii (BigMMBaHHIO) A0OXOAIB, OAEPXaHUX 3MOYUHHUM
LWNAXoM, hiHaHCYBaHHIO Tepopu3aMy Ta (iHAHCYBaHHIO PO3MOBCHKEHHSI 30pOi MAacOBOrO 3HULLEHHSI», L0 CTOCYHTbCS
ineHTndikauii Ta Bepudikauii KnienTis/lMNpeactasHukie K He € nopyLueHHAM 3akoHy Ykpainu "Mpo 3axmucT nepcoHansHNX gaHunx"
B Y4acCTMHiI 00pobkM nmepcoHanbHMX gaHux. O6pobka nepcoHanbHUX AaHux BignosigHo o Bumor 3Y «[po 3anobiraHHa Ta
npoTuAio neranisauii (BigMUBaHHIO) OOXOAIB, OAEPXKAHMX 3MOYUHHUM LUNSAXOM, (hiHAHCYBaHHIO TepopuaMy Ta (hiHaHCYBaHHIO
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PO3MOBCOAXEHHS 36POi MacoBOro 3HULLEHHsI» 3AINCHI0ETECA 6e3 oTpumanHsa 3rogn Knienta/lpeacraBHuka KnieHta - cyG'ekTa
nepcoHanbHUX AaHUX.

PO3A4I1 13. NPABA TA OBOB’A3KU CTOPIH

13.1.baHK mae npaBo:

13.1.1. ButpebyBaTtu y knieHTa (ocobw, npeacTaBHUKA KhieHTa) AOKYMEHTW i BiJOMOCTI, HeobXiaHi Ansa 34iicHeHHS
ineHTndikauii Ta/abo BepudikaLii, aHanidy Ta BUABNEHHSA hiHaHCOBUX onepawin, Wo NianaraioTb QiHAHCOBOMY MOHITOPUHTY, Ta
iHLWi NnepeabayveHi 3akOHOAaBCTBOM LOKYMEHTU Ta BiAOMOCTI, siki BUTpebye 6aHK 3 METOK BUKOHAHHSA BUMOT 3aKOHOAABCTBa, sike
perynioe BigHOCWHN Yy cdbepi 3anobiraHHs neranisauii (BigMMBaHHI0) OXOAIB, OAEPXKaHUX 3MOYNHHUM LUAIAXOM, (DiHAHCYBaHHIO
TepopuamMy Ta (iHaHCyBaHHIO PO3MOBCIOAXKEHHS 30pOi MAacoOBOro 3HULLEHHS, a Y pasi iX HeHagaHHa abo YMWCHOro nogaHHs
KnieHTom HenpaBauBux BigoMocTen nNpo cebe - BigMoBUTY KnieHTy y 10ro o6¢cnyroByBaHHI.

13.1.2. He BMKOHYyBaTu po3paxyHKOBi JOKYMeHTM / fopyyeHHs / po3nopsamxkeHHsa KnieHTa Ha npoBedeHHs onepauin y
BMNagKax:

- BUWSBMNEHHA NOMUIKM y NNaThKHUX pekBisuTax (Homep PaxyHky Ta koa KnieHTa, 3a3HaqeHi B po3paxyHKOBOMY JOKYMEHTI
| mopy4eHHi / po3nopsamkeHHi, He HanexaTtb KnienTy, Towo);

- 3aroBHEHHS PO3PaxyHKOBOro OOKYMEHTY / 4OPYYEHHST / pO3NOpPsMKEHHS i3 NOPYLUEHHAM BUMOT YUHHOMO 3aKOHOAaBCTBA
Ykpainu;

- yBwunagky Biamosu KnieHTa y HagaHHi abo npu HagaHHi HENOBHOTO Nepeniky AOKYMeHTIB Ta/abo obcary iHpopmalii, Wwo
BMMaraiTbcsl baHkowm;

- SKWO pO3paxyHKOBUM [OKYMEHT / popyyeHHst /| posnopsgxeHHst KnieHta cynepevatb abo 3abOpOHEHi YMHHUM
3aKOHO4aBCTBOM YKpaiHu;

- SKWO pO3paxyHKOBUIN OOKYMEHT / AOpyYeHHs / po3nopsimxeHHs nepenbadae 3gilicHeHHs onepadii, yd4acHukom abo
BUrogoHabyesayem 3a koo € ocoba, siKy BKMOYEHO OO0 nepeniky ocib, MoB'A3aHuUX i3 3QINCHEHHSIM TEePOPUCTUYHOI
DisAnNbHOCTI.

- He 3apaxoByBaTU PO3PaxXyHKOBi AOKYMEHTM, LWIO MEepPEBULLYIOTb 3aranbHUI 3anuoK 3a paxyHKOM 3rigHO MiMmiTiB
(obmexeHb), Ta 34iNCHIOBAaTU MOBEPHEHHS KOLUTIB B 3ararnbHOi CyMi nnaTtexy, WO nepesunLye nimit (0bMexeHHs1) Ha
paxyHOK BinpaBHUKa.

BignosiganbHicTb BaHKy WOAO nepesipky nNPaBUITbHOCTI  3aMOBHEHHS PEKBI3UTIB  PO3PaxyHKOBOro OOKYMEHTY
06MeXyTbCA HEOOXIAHICTIO 3AiINCHEHHS NEPEBIPKM NWLLE TUX PEKBI3UTIB, SiKi YiTKO BU3HAYEHI YUHHUM 3aKOHOAaBCTBOM YKpaiHW.

13.1.3.  3ynuHWUTW 3[ilicHeHHsT chbiHaHCcOoBOI(1X) onepauii(i), sika/saki MiCTUTL(ATb) 03HaKW, nepeabadveHi ctaTTeto 23
3akoHy YkpaiHn «[po 3anobiraHHa Ta npoTuaito neranizauii (BiAMMBaHHIO) OOXOAIB, OAEPXKaHMX 3MOYUHHUM  LUSISIXOM,
(hiHaHCYBaHHIO Tepopu3amy Ta (piHaHCyBaHHIO PO3MOBCIOMKEHHSA 30pOi MacoBOro 3HULLEHHS», Ta/abo iHaHCOBI onepadii i3
3apaxyBaHHsi Y/ CMUCAHHA KOLWTIB, IO BiAOyBaeTbCsa B pesynbTati Ail, siKi MICTATb O3HAKM BUYMHEHHS 3MOYUHY, BU3HAYEHOro
KpvmiHansHum kogekcom YkpaiHm.

13.1.4. Y Bunagkax 3BepHEHHS OaHKiB, WO MalTb KOPECMOHAEHTCbKi BigHOCUMHM 3 BaHkom Ta/abo uepes ski
3aiicHioloTECS hiHaHcoBi onepadii KnieHta, i3 odiuinHummn 3anutamu o badky wWoao HagaHHs iHdopmauii CTOCOBHO
ineHTudikauii KnieHta, a came: JOKyMeHTIB i BigomocTel, HeobxiaHWx Ans 3'scyBaHHs ocobu KnieHTta, 3amMicTy oro AisinbHocTi Ta
(hiHaHCOBOro cTaHy ToLLo, Ta/abo iHdopMmauii Wwoao cyTi 3aincHioBaHoi KnieHTom dhiHaHCoBOT onepaldii, sky obcnyroBye Takuii
6aHk, npaBo noBigoMUTW/HagaTy 6aHKy 3anuTyBaHy HUM iHhopMmaLito Ta/abo konii LOKYMEHTIB.

13.1.5. BiamoBuTUCSA Bif NpoBedeHHst hiHaHCOBOT onepalii y pasi, aKwo giHaHcoBa onepawjis MiCTUTb 03HaKW TaKol,
wo 3rigHo 3 3akoHom YkpaiHm «[po 3anobiraHHa Ta npoTuailo neranisauii (BioMMBAHHIO) [OXOAIB, OAEPKAHUX 3MOYUHHUM
LLMIAXOM, PiHaHCYBaHHIO TEepPOpU3My Ta (DiHAHCYBAHHIO PO3MOBCIOMAXEHHS 30pOi MacoBOro 3HUWLLEHHS» Mignarae giHaHCOBOMY
MOHITOPUHTY.

13.1.6.  BigMOBMTUCS BiO BCTAHOBMEHHS /BIAMOBUTU KIIEHTY Y BIOKPWTTI paxyHka o6CnyroByBaHHI/(MigTpUMaHHs)
LinoBuMX BiGHOCWH (Y TOMY YMCHi LLNSAXOM pO3ipBaHHSA 4iNoBMX BigHOCKH) abo npoBeaeHHs piHaHCOBOI onepadii y pasi HeHagaHHSA
KNiEHTOM HEOOXiAHUX ONSA BUBYEHHS KNIEHTIB LOKYMEHTIB Y/ BigOMOCTeN, Ha niactaBsi cT.15 3akoHy YkpaiHu «[1po 3anobiraHHs
Ta npoTuaito neranisadii (BiZMUBaHHI0) JOXOAIB, OAEPXaHUX 3MTOYUMHHUM LUMSIXOM, DiHAHCYBaHHIO TEPOPU3My Ta diHaHCyBaHHIO
PO3MOBCIOAXEHHS 30pOT MAcOBOr0O 3HULLIEHHSI».

13.1.7. BiamoBuTUCA Big BCTaHOBMNEHHS (NiATPMMaHHS) AiNOBUX BiAHOCUH (Y TOMY YMCHi LLASAXOM PO3ipBaHHA AiNoBuX
BiAHOCMH) abo npoBefeHHs hiHaHCOBOI onepadii y pasi HeHagaHHs KnieHTom HeobxigHWX ANst NPOBEAEHHS HaMNeXHOi MepeBipku
[OOKYMEHTIB Ta BigoMocTel abo BCTaHOBMNEHHS KniEHTy HEMpUMHATHO BUCOKOTrO PU3NKY 3a pedyribTaTaMm OLHKM Y1 NepPeoLliHKM
pU3NKy.

13.1.8.  BiamoBuTUCH Big npoBeAeHHs hiHaHCOBOI onepaldlii y pasi HeHagaHHsA KnieHTom 3a 3anutom baHKy OKYMEHTIB,
HagaHHA/NepeBipka AKX nepen  34INCHEHHSAM diHaHCOBOI onepauii BMMaraeTbCad 4YMHHUMM 3aKOHOOABCTBOM Ta/abo
HOopMaTUBHUMK akTamun HBY.

13.1.9. 3amMopo3uTK akTUBW, NOB’A3aHi 3 TEPOPU3MOM Ta MOro iHaHCyBaHHAM, PO3MOBCIOIKEHHSAM 36pOT MacoBoro
3HULLEHHSI Ta WMoro cpiHaHcyBaHHAM Ha niacTasi ctatTi 22 3akoHy YkpaiHu «[lpo 3anobiraHHs Ta npoTuailo neranisauii
(BigMMBaHHIO) [OXO4iB, OAEPXKAHMX 3MOYMHHUM LUMSIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (diHaHCYBaHHIO PO3MNOBCIOAKEHHS 36poT
MacOBOr0 3HULLEHHS» 6e3 nonepeaHbOro NOBIJOMITEHHS KiieHTa(ocoom).

13.1.10. OrtpumyBatu Big KnieHTa nnaTy 3a HagaHHS MOCNyr/34iNCHEHHSA ornepauin 3a BignoBiAHMMM BaHKiBCbKMMM
npoaykramu/nocnyramu, B po3mipax, nepeabadeHux gilnunmm Ha gaTy HagaHHsa nocnyr/3aicHeHHs onepadii Tapudamu ta/abo
[orosopamu Npo HagaHHSA 6aHKIBCbKOro NpoAyKTy/mocnyru.

13.1.11. Hapasatu KnieHTty, 3a yMOBW NigKMOYEHHS MOro Ao BignoBiaHOro baHkiBCbkoro NpoaykTy/nocnyru, Ta 3a yMoBsu
TEeXHIYHOI MOXXNMBOCTI, iIHbopMaLlito NPOo pyX KOLWLTIB 3@ PaxyHkamu LUMSXOM HafcunaHHs Takoi iHdhopMauii 3acobamu NoLToBoro
3B’A3Ky, Ta/abo enekTpoHHOi nowTw Internet, Ta/abo SMS-cepBiciB 3a KOHTaKTHOO iHdbopMaLieto KnieHTa, 3a3HaueHo OCTaHHIM
B 3asBi Npo HagaHHs GaHkiBCbkoro npoaykty/nocnyrn abo AHkeTi-3asBi. BusHaueHHs obcsary nosidoMIeHHs 34iNCHI0OETLCS
BaHkOM Ha BnacHWin po3cya.
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13.1.12. BigknacTu BUKOHaHHS po3paxyHKoBOro AokymeHTa KnieHta Ha HacTynHuin OnepadinHun (pobounin) eHb, SKLO
TaKun JOKYMEHT Haginwos Ao baxky nicna sakiHieHHs OnepauinHoro (po6o4oro) AHs, a TakoxX B iHLWMX BUNagkax, nepeabadeHnx
[My6niyHMM [OroBOPOM, Y TOMY YMCHIi 3 MPUYNHM BIACYTHOCTI Y BaHKy TEXHIYHOT MOXXMMBOCTI BUKOHATN PO3PaxXyHKOBUI JOKYMEHT
B [IeHb 00 HaAXOMXKEHHS.

13.1.13. Bwumaratu Big KnieHTa BiglIKoQyBaHHS JOKyMEHTanbHO NigTBEPAXEHMX 30UTKiB, 3aBoaHmx baHky y 3B’A3ky 3
nopywweHHam KnieHtom ymoB [ybniyHoro gorosopy. CtaryBatv 3 KnieHTa HeycTonmky (WiTpady, MEHK) 3a HEBMKOHAHHA 4u
HeHanexHe BUKoHaHHS ymoB Ny6niyHoro gorosopy.

13.1.14. B nopsaky AOroBipHOro cnucaHHs, obymosneHomy [yGnidyHum goroBopom, cnucysBath 3 PaxyHkiB KnieHTa
rpOLUOBI KOLITK BiAMNOBIAHO A0 ymoB po3giny 9 My6niyHoro gorosopy.

13.1.15. BigcTtynaTtu cBoi npasa Ta/abo 3aicHioBaTM NepeBefeHHs CBOIX 3060B’A3aHb, AKi BUNnuBatoTb 3 Ny6niyHoro
JoroBopy B Uinomy Ta/abo koxHoro okpemoro baHkiBcbkoro npoaykty/nocnyrn 6e3 3rogm KnieHta, 6yab-skin TpeTin ocobi,
nosigomnsitoun npo ue KrnieHta camocTinHo abo 3 noknageHHaM 06OB’A3Ky NpO 3AiNCHEHHS TaKOro MOBIAOMIIEHHSI Ha HOBY
CTOpoHy.

13.1.16. HapgcunaTn noBigoMneHHs Ta/abo HagasaTtu iHdopMauito KnieHTy 3 nuTaHb obcnyroByBaHHst PaxyHkiB, Ta/abo
BBEJEHHSI HOBMX NOCHyr 3a agpecoto Ta/abo TenedoHamu, Wo BKa3aHi B 3asBi Npo HagaHHa baHkiBcbkoro npoaykry/nocnyrm, a
Takox 3a diHaHCcoBMM HOMepoMm TenedoHy, skun KnieHT HagaB anga oTpumaHHa SMS-nosigomneHb Big banky. NignucaHHsam
3asBu KnieHT Hagae cBot 3rody Ha oTpumaHHs Big baHka iHdopmauii B nopsgky Ta o6casi, 06yMOBNEHOMY LM MYHKTOM
My6niyHoro gorosopy.

13.1.17. 3a paxyHOK KOLUTIB, LLO HanpaBnsalTbCA Ha noraweHHsa 3aboproBaHocTi KnieHTa 3a KpegutHum [orosopom,
BaHk mae npaBo BifLKkoayBaTh CBOI BUTPATU/30MTKM NOB’A3aHi 3i 3MiHO abo posipBaHHAM KpeanTHoro goroopy Ta 3miHoto abo
posipBaHHaM InoTeyvHoro (Hux) gorosopy (iB)/dorosopy(iB) 3acTaBun BUTPaTU/3OUTKM, LLO BUHWUKNN B 3B'A3KY 3 ONMAaTOK MOCNYT,
Lo HafaHi Y byayTb HafaHi B MabyTHLOMY 3 MeToto peanisadii npas baHky 3a InoteyHum(m) sorosopom(amm)/JoroBopom(amm)
3acTaBu yknageHum(n) 3 meTol 3abe3nedeHHs BMKOHaHHS 3000B'si3aHb KnieHTa 3a KpeauTtHum porosopom. [Jo nocnyr,
BM3HaYeHNX y LibOMY NYHKTi, BiAHOCATLCS: NpeAcTaBHULTBO iHTepeciB baHky B cyai i nepeq Tpetimm ocobamum i T.n.

13.1.18. BBaxaTu, L0 CTPOK NOBEPHEHHA KPEAMTY BXe HacTaB, NPW BUHWKHEHHI Byab-sKOi 3 HACTYMHUX NO4iN:

— BigmoBu KnieHta B odopmneHHi (nepeodopmneHHi) sikoro-Hebyab 3 [AOroBOpIB CTpaxyBaHHS, 3rigHO yMOB
KpeauTHoro gorosopy;

—  nopylweHHs KnieHTom 3060B'sa3aHb, nepeabdaveHnx ymosamum KpeamTtHoro goroeopy, Lsoro Ny6niyHoro gorosopy,
B T.4. MPU MNOPYLUEHHI LiNTbOBOro BUKOPUCTAHHS KOLUTIB;

— nopyweHHs InotekogaBuem/3actaBogasuem/lopyuntenem 3060B'A3aHb 3a INOTEYHMM LOroBOPOM/OOroBOpamMm
3acTaBu/nopyku, yknageHumun ans 3abesnevyeHHs BMKOHaHHSA 3060B'A3aHb 3a KpeaWTHMM OOroBOpOM, B T.4. NPW MOPYLUEHHI
nopsiaKy 3aMiHu npegmeTy 3abe3neyeHHs;

—  MOpYLUEHHs cyaoMm cnpaBu npo Bu3HaHHA KnieHTa/lnoTtekopaBus/3actaBogaBusi Hefie3gaTtHUM abo 0OMexeHo
niesgatHum, abo KprMiHanbHOI cnpaBwm BiagHOCHO KnieHTa /InoTekogaBusi/3actaBogaBus (Skwo Inotekoaaseub/3actaBogaBelp
topuanyHa ocoba — nopyLLeHHs cyaoM cnpasu nNpo 6aHKpyTcTBO InoTekoaasLs/3acTaBogaBus);

—  HEeMOXIMBOCTi 3BEPHEHHS CTAMHEHHS Ha MawHO, 3acTaBreHe 3 MeTol 3abesnevyeHHs BUKOHaHHS 3000B's3aHb 3a
KpeantHum poroBopoM, 3 Oyab-aKkOi npuymHM (B T.4. BTpaTi, 3HWLIEHHI, MOLIKOMKEHHi abo HemoCTynHOCTI npeameTy
inoTtekw/3actaBm Ang baHky 3 6yab-GKUX NPUYNH);

—  BCTaHOBIEHHS HEBIAMOBIAHOCTI AINCHOCTI BigOMOCTEN, ki MicTaTbess B KpeamntHomy poroBopi, ImoTeyHomy
noroBopi/[JoroBopi 3actaBn/nopykun abo iHWKX AokyMeHTax, HagaHux Knientom/Inotekogasuem/ 3actaBogaBuem/IopyunTtenem;

—  Mpea'siBNeHHs TpeTiMK ocobamu BUMOT o 3abe3neyeHHs Ta/abo NopyLUEHHS
InoTekopaBLem/3acTaBogasuem/Mopyuntenem 3060B'A3aHb 3a AOroBopamMu, yknageHumn 3 MeTolo 3abe3neyeHHss BUKOHaHHS
3060B'sA3aHb 3a KpeauTHUM OOroBOpoM;

—  HapaHHg InoTekopaBuem/3acTaBofaBLEeM NpeaMeTy inoTekW/3acTaBm iHLWI 0ocobi B HACTYMNHy inoTeky/3acTaBy 6e3
nMcbMOoBOI 3roan baHky;

— He BigHOBNeHHsA/He 3amiHy 3acTtaBogaBueM/InoTekogaBueM npegMeTy 3acTaBw/inOTeKM Yy pasi HacTaHHSA
CTpaxoBOro BuMnagky, nepenbadvyeHoro JOroBOPOM CTpaxyBaHHsi MarHa/ 00O0B’sI3KOBOro CTpaxyBaHHsi MpeaMeTy inoTeku, abo
[,0roBOPOM 0COBMCTOrO CTPaxyBaHHS;

- BMHECEHHS yxBanwu opraHiB HauioHanbHoi noniuii Ykpainu npo 3HaxomkeHHsi KnieHta B po3wwyky Ginblie 180 gHis;

BaHk, Ha BnacHWi po3cya, Mae NpaBo BMMaraTu:

a) 3MiHM ymoB KpeauTHOro gorosopy — LWoAo AOCTPOKOBOrO noBepHeHHA KpeauTy, cnnatu KOMICIT i NpoLeHTiB 3a horo
KOPUCTYBaHHS, BUKOHaHHS iHLWMX 3060B'si3aHb 3a KpeanTHUM 0OroBOpPOM B MOBHOMY OOCA3i LUASAXOM Npen’siBIIEHHS BUMOTM,
BignosiaHo #o n.2.6.4. uporo My6niyHoro gorosopy. Mpu ubomy 3rigHo cT. 212, 611, 651 LmeinbHoro kogekcy YkpaiHu, 3a
30060B'sI3aHHSAMMW, TEPMIHW, BUKOHAHHS SIKUX HE HACTYNunu, TEPMIHU BBaXalTbCS TUMMU, LLLO HACTYNWMU B 3a3Ha4eHy B BUMO3i
paty. Ha uto gaty KnieHT 3060B's13yeTbca noBepHyT! banky cymy Kpeauty B noBHOMY 06CA3i, KOMICito i NpoLeHTH 3a hakTUdHUiA
TepMiH KOpUCTyBaHHs Kpeantom, B NOBHOMY 06cA3i, BUKOHATH iHLWI 3060B'A3aHHA 3a KpeantHum [oroBopowm;

abo:

©0) posipeaHHsa KpeanTHOro goroBopy B CyAoBOMY nopsaky. Mpu LboMmy B OCTaHHI AeHb Aii KpeguTtHoro aorosopy KnieHT
3060B's13yeTbCa NoBepHyTN BaHky cymy KpeouTy B noBHOMY 06Cs3i, KOMICiHO | MPOLIEHTU 32 (paKTUYHWIA TEPMIH KOPUCTYBaHHS
KpeanTtom, B noBHOMY 06Cs13i BUKOHaTH iHLWi 3060B'A3aHHsA 3a KpeanTHUM [OroBOpoM;

abo:

B) 3rigHO cT. 651 LmBinbHOro kogekcy YkpaiHu 34INCHUTM OAHOCTOPOHHE po3ipBaHHA KpeguTHoro Qorosopy 3
HanpasneHHsaM KnieHTy BignosigHoi BuMorn. Y BkasaHy B BUMO3i AaTy KpeautHuii JoroBip BBaXaeTbCs posipBaHuMm. Mpu Lbomy
B OCTaHHiIl geHb Aii KpeantHoro gorosopy KnieHT 3060B's13yeTbcs noBepHyTU BaHky cymy KpeouTy B MOBHOMY 06CsI3i, KOMICItO i
NPOLIEHTU 3a haKTUYHUI TEPMIH KOPUCTYBaHHA KpeanToM, MOBHICTIO BUKOHATM iHWI 3060B'si3aHHA 32 KpeauTHUM 4OroBOpPOM.
OaHOCTOPOHHE po3ipBaHHA KpeanTHOro 4oroBopy He 3BinbHsie KnieHTa Big BiAnoBiganbHOCTI 3a MOPYLLUEHHS 30060B's13aHb.

13.1.19. B pasi HapaHHsa KpeauTy:

—
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13.1.19.1. He BukoHyBaTV b6yab-akux Bumor KnieHta, B TOMy yucni He HagasaTtn KpeauT KnieHTy, AKWO Taki BUMOrM €
abo cynpoBOoXYOTLCA NOPYLLUEHHsIMK 3060B‘a3aHb KnieHTa 3a KpeantHum gorosopom.

13.1.19.2. Ha nigcTasi biHaHCoBOI iHbopMaLii aHanidyBaTtu KpeamTOCnpPOMOXHICTL KnieHTa, npoBoanTU nepeBipKy
(hiHaHcoBoro ctaHy KnieHTta, a B pasi notpebu, i nonepenHio nepeBipKy 3acTaBHUX MOXnuBocTen KnieHTa Ta TpeTix ocib, sii
rapaHTyloTb MOBEPHEHHS KPeauTiB i BHOCMTM NPOMNo3nLii Npo noganblui B3aeMOBIQHOCKMHM 3 KnieHTOM.

13.1.19.3. BumaraTtu Big KnieHTa HagaHHA JOKYMEHTIB, SKi NiATBEPAXYOTb BUKOHAHHA yMOB KpeauTHOro 4orosopy,
AaHi Npo Noro NNaToCcnpPOMOXHICTb, Y TOMY YMCHI, PO HAanNeXHiCTb MOMY Ha Npasi BNacHOCTI MaviHa, Mpo po3mip 3apobiTHoI nnaTu
Ta iHwWy iHdopmaLilo, 3 METo aHanidy CnpoMoXHOCTi KnieHTa cBoevacHO BuMKOHaTU G0proBi 3060B’sA3aHHS, OTpMMyBaTK Li
OOKYMEHTM Ta fdaHi Big TpeTix ocib, a TakoX OuiHiBaTU Taki AOKYMEHTU Ansa uinerd uboro KpeauTHOro aorosopy B
OOHOCTOPOHHLOMY MOPSAAKY, MPOBOANTY NEPEBIPKY LiNboBOro BukopuctaHHa Kpeauty 3 odbopmneHHam AKTY nepesipku.

13.1.19.4. Bumaratu Big KnieHTa 4OCTPOKOBOro noBepHeHHs HagaHoro KpeauTty, cnnaTtu NPpoLEHTIB 3a KOPUCTYBaHHS
KpeauTtom, komicii Ta iHwMx nnaTexiB, nepeabayeHnx KpeauTHum pgoroBopoM, y Bunagkax, nepegbadeHux [My6nivyHum
[OroBOPOM.

13.1.19.5. Po3kpuBatn BigHOCHO KnieHTa ©aHKiBCbKy TaeMHMLK TPeTiM ocobam LWMSAXOM HafdaHHA  iHcpopmalii,
nepeabadyeHoi n. 11.1. uboro My6niyHoro goroeopy.

13.1.19.6. 3a knonotaHHAM KnieHTa, y pasi HasiBHOCTI BiNlbHUX KPeAWUTHWUX PEecypciB, 3AINCHIOBATW NepeHeCeHHs
cTpokiB noBepHeHHs KpeguTty Ta/abo cnnatu npoueHTiB Ta/abo KoMicin 3a kopucTyBaHHa Kpegntom, abo BigmoBuTy KnieHty y
BMKOHAHHI KNOMOTaHHS.

13.1.19.7. Bumaratu Big KnieHta gogatkoBoro 3abesnevyeHHs 30008 a3aHb Y BUrMA4i, 3acTasn Ta/abo nopyku TpeTboi
ocobu 3 HanexHuM OdOPMIIEHHSIM BiAMOBIAHUX LOrOBOPIB Y BUMNAAKy BUMHWKHEHHs OOCTaBWH, SiKi CTaBMATb Nig CYMHIB
noBepHeHHs1 KnieHtom oTpumaHoro Kpeguty abo 3arpo3n BTpaTy HanexHoro Ta [OCTaTHbOro 3abe3neyeHHsi BMKOHAHHS
3060B's13aHb KnieHTa 3a KpeantHum gorosopom.

13.1.19.8. MepepaBatn (BigcTynaTv) npaBa BuMorM 3a KpeawTHMM [Oo0roBopoM i Oyab-sKy MOB'A3aHy 3 HUM
iHdbopmaLito TpeTii 0cobi BIiANOBIAHO A0 3akoHoAaBcTBa YkpaiHm 6e3 ogepkaHHA 3roam KnieHTa Ha BUMHEHHS Takoi nepegadi
(BigcTynneHHs). KnieHT 3060B'A3yeTbCA BUKOHYBaTK CBOi 3000B'A3aHHS nepej HOBUM KPeaUTOPOM MiCns MOBiAOMMEHHSA Npo
nepexig npas BUMOTW.

13.1.19.9. BumaraTtu nosepHeHHs Kpeguty B NOBHOMY 06CA3i, CTPOK BUMMaTH SKOTO LLie He HacTaB, Y pasi 3aTpyMaHHs
Knientom cnnatn yvactuHm Kpeputy Ta/abo npoueHTiB Ta/abo KOMiCii Ha OAMH KaneHgapHuin Micsub, a 3a Kpegwtowm,
3abe3neyvyeHnm inoTekoto, Ta 3a Kpeautom Ha npuabaHHs xuTna — Ha Tpu kaneHgapHux micaui. lepedbayeHe yum myHKMom
rpasusio wodo 8USHaYeHHs mepmiHie 3ampumaHHs crinamu KnieHmom yacmuHu Kpedumy, npu HacmaHHi akux y baHka 8uHuKae
npaso 8umazamu OOCMPOKOBO20 N0BeEPHEHHST Kpedumy e rnosHoMy 06cA3i, He nowuproembcsi Ha: HecaHkuioHogaHul
osepdpachm; kpedumu y ¢hopMi KpedumyeaHHsI paxyHKy 3i CMPOKOM roz2aweHHss 00 00HO20 Micsius; Kpedumu, 3az2arnbHul
PO3MIp AKUX He rnepesullye 0OHI€El MiHiManbHOI 3apobimHoi nnamu, 8cmaHo8/1eHOI Ha OeHb yKadeHHS KpedumHoz2o 002080pY;
KpedumHi 0o2o80pu, Wo yKrnadarombcs Ha cmpok 00 00H020 Micsius; kpedumu, wo Hadarombcs 3@ doeogopamu, yKnadeHUMU 8
pesynbmami epeaysilo8aHHs Criopy WIIIXOM yKrnadeHHs Mupogoi y2o0u, 3ameepdxeHoi cydom,; KpedumHi 0o2080pu, yKnadeHi
0o 10.06.2017p.; kpedumHi Ooz2080pU, MeMOK SIKUX € HadaHHs1 KrieHmy npaea 64uHsSMu MpasoyuHU 3 (hiHaHCO8UMU
iIHecmpymeHmamu 3a yyacmio 4u 3a rnocepedHuuymeom baHKy abo iHWO20 y4acHuKa PUHKY UIHHUX ranepie, y eurnadky
pocmpoYeHHs1 sukoHaHHs1 KnieHmom 30608 ‘a3aHb 3a sikumu baHk mae npago sumazamu 00CmMpPOKOBO20 MOBEPHEHHST Kpedumy
8 rMo8HOMY 00CA3i He3anexHo 6i0 mepMiHy MPOCMPOYEHHS.

13.1.19.10. 3 MeTOH KOHTPOIM MNAaTOCNPOMOXHOCTI KnieHTa Ta KOHTpPON KpeauTHOro pusmky bBanky, y pasi
posipBaHHs KnieHTOM AOroBopy Npo HagaHHA CynpoBIAHWMX NOCNYT, AKMN € 060B’A3k0BMM AN yknaaeHHs KpegutHoro Jorosopy
Ta He yknageHHs npotaroM 15 (m'aTHagusaTu) KaneHgapHUX OHIB HOBOrO JOrOBOPY MPO HaAaHHS Takmx cammx nocnyr 3 ocoboto,
Lo Bignoeigae Bumoram baHky, BumaraTtu Big KnieHTa 4OCTPOKOBOro BUKOHaHHS 3060B’A3aHb 3a KpeauTHuM 40roBopom.

13.1.19.11. BwumaraTtu B Oyab-sKMIN Yac NOBHOrO AOCTPOKOBOIO MnoralleHHst 3aboproBaHocTi 3a Kpeantom, HagaHum Ha
ymoBax OBepapadTy/KpeanTHoi niHii, WnsxXxoM HanpaBneHHs nosigomneHHs KnieHty y cnocib, Bu3HadeHui n. 2.6.4. Lboro
Horosopy 3a 30 (TpnauaTb) AHIB 4O AaTU NoralleHHst 3a6oproBaHoCTi.

13.1.19.12. KpeputopaBselb, HOBUI KpEAUTOP Mae NpaBo 3arny4aTn 4O BperynioBaHHS NpOCTPOYEeHOi 3aboproBaHoCTi
3a kpeguTamm Ta/abo iHWWMKU NPOCTPOYEHUMN 30060B 33aHHSAMM 32 paxyHkamu KnieHTa, BMKIIOYHO KONEKTOPCLKY KOMMaHito, y
BiANOBIAHOCTI A0 Aitoyoro 3akoHodaBcTBa YKpaiHu.

13.1.20. B pasi po3amiweHHs Bknanay:

13.1.20.1. BukopucTtoByBaTh rpoLloBi KowTu/GaHkiBCbki MeTanu KnieHta Ha BknagHomy paxyHKy MpOTSrom CTPOKY
3any4yeHHs Bknagy 3a kopuctyBaHHA akuMim baHk cnnayvye npoueHTu.
13.1.20.2. BcTtaHoBnioBatM 0OMEXEHHs1 MOMOBHEHHs BknapgiB neBHO cymoto, nepenbaveHoo BignoBigHUMM

BaHkiBCbkMMU NpoaykTamu/nocnyramu.

13.1.20.3. BigmoButn KnieHty B obcnyroByBaHHi BknagHoro paxyHKy 3a HasiBHOCTI (pakTiB, L0 cBig4aTb Mpo
nopyLueHHs KnieHToM BUMOT YMHHOTO 3aKOHO4ABCTBa YKpaiHu.

13.1.20.4. Posipeatn [orosip 6aHKiBCbKOro BKMagy [AOCTPOKOBO, LUMSXOM HagicrnaHHa BknagHuky nvcbmoBoro
MOBIJOMIIEHHST B NOpsSAKy, BCTaHoBneHomy n. 2.6.4. usoro MNyGniyHoro gorosopy 3 Hacnigkamu nepep6adveHumu My6nivyHum
porosopoM. [loroeip 6aHKIBCbKOro BKMagy BBaXaeTbCA pPO3ipBaHMM Ha AaTy, fka 3a3HadveHa B LboMy nosigomneHHi. Cyma
Bknagy pasom 3 HapaxoBaHMMW MpoLeHTaMu BignoBigHO A0 ymoB [oroBopy 6GaHKIBCLKOro BKNagy NepepaxoBYETbCA Ha
NOTOYHMI paxyHOK KnieHTa.

13.1.20.5. Ha Bumory KnieHta, npu yknageHHi [Jorosopy HagaTn po3paxyHOK MOro JOXOfiB Ta BUTpaT, NOB'A3aHNX 3
po3milleHHaAM Bknaay 3a dpopmoto, BcTaHoBMNeHo baHkom.

13.1.20.6. Yknaswu uen Jorosip BknagHuk Hagae baHky f03Bin HagaBaTw iHdopmadito 3a Bknagom nuwe ocobucto
Knienty, abo noro gosipeHnM ocobam Ha niacTaBi A0BIPEHOCTi 0OPMIIEHOI BiANOBIAHO 4O BMMOI YMHHOIO 3aKOHOAABCTBA.

13.1.21. B pasi BigkpuTtTa notouyHoro PaxyHKy / PaxyHKy, onepaudii 3a fiKMM MOXYyTb 3A4iliCHIOBaTUCA 3
BUKOpPUCTaHHAM lMnaTtiXHOI KapTKu:
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13.1.21.1. 3pincHioBaTN OOroBipHE CMMCaHHS CyM KOLITIB B po3mipax 3aboprosaHocTi KnieHta nepen BbaHkom, cTpok
cnnaTu SKoi HacTaB, a TakoX CyM BCiX NpoBeaeHux [lepxaTtenamu onepauiv 3a PaxyHKoM CyM, HapaxoBaHUX KOMICii, MPOLIEHTIB
Ta BCiX iHWMX 3060B’'s13aHb B NOBHOMY 06CS13i, L0 BUHMKAIOTB Nig Yac obcnyroByBaHHsA PaxyHky, Buaadi Ta/abo obcnyropyBaHHA
MnatiXHoi KapTKkn, B TOMY YUCIi 38 paxyHOK HE3HWXKYBAHOIO 3aruLLUKy.

13.1.21.2. OpHoyacHo 3i crnmcaHHaM 3 PaxyHky KnieHTa cymm onepauii 3 BuKopucTaHHaM [naTikHOT kapTku
BignosigHo go n. 13.1.18. MNy6niyHoro goroBopy, cNucyBaTy LUMAXOM AOrOBIPHOMO CMMCaHHSA KoMicii 6aHKy 3a Ut onepadito, B
TOMY 4MChi 3a onepauii KoHBepTaLii BanioTh 3a paxyHOK rpoLLIOBMX KOLITIB B MexXax ButpaTHoro nimiTy, a y pasi nepeBuLLEeHHs
BMTPATHOrO NiMITy B HaLiOHanbHI BantoTi — 3a paxyHok HecaHkuioHoBaHOi 3a60proBaHoCTi

13.1.21.3. 3a cBoiM poscygom, y 6yab-akui Yac, BigMOBUTK B aBTopu3aLlii, 3abnokysaTu MnaTikHi kKapTku1, BIAMOBUTH
y MOHOBIEHHi, 3amiHi abo Bunycky HoBoOi [MnaTikHOI KapTkn y Bunagky nopyweHHs OepxaTtensamu NnaTtixHOI kapTku yMOB
[My6niyHoro porosopy, a TakoX y BMNaAKy BUHUKHEHHS Migo3py Y NPOBEAEHHI Lwaxpancbkux Ain 3 BUKopucTaHHam lMnatikHoi
kapTku. MNpn upomy BaHk nucemoBo noeigomnse KnieHta BignosigHo po n. 2.6.4. uporo My6niyHoro gorosopy.

13.1.21.4. BigmoBuTu y Bunycky/nepesunycky NnatixHoi kapTku, abo He BunyckaTu [JoaaTkosi MnaTixHi kKapTku 6e3
06r'pyHTYBaHHSI NPUYMH TAKOTO PILLEHHS, SKLLO TaKWM BUMYCK/MEPEBUMYCK CynepeYnTb YMHHOMY 3aKOHOAaBCTBY YKpaiHu abo
MOXe Npu3BecTn A0 iHaHCOBMX 30UTKIB/NOripLIeHHSs imMigKy BaHky.

13.1.21.5. KnienT, yknagatoun 3 baHkom [oroBip nnaTikHOi KapTku, Hagae baHky cBoto 3rogy Ta [403Bin, 3 MeTo
6e3nekn pospaxyHkiB, BCTAHOBUTW MiMITU MO BUKOPUCTAHHIO [NaTixXHMX KapTOK Ta 3HATTS KOWTIB 3 PaxyHKy B KaneHaapHun
MicsLb, @ came pernameHTyBaTy 3aranbHy CyMy onepadii, WO 34IMCHI0ETLCH 3a JOMOMOro MnaTikHOT KapTku Y NianpueMcTBax
Toprieni i nocnyr Ta/abo B 6ankomaTax/lTKC i yctaHoBax 6aHkiB 3a BU3Ha4YeHMI Nepiod, Ta Ha CBill PO3CYA 3MiHIOBATH iX.

13.1.21.6. Y Bunagky, SKwo B onepatopa KoHTakT LieHTpy BWHMKNW CYMHIBM Ha eTani igeHTudikauii Jepxartens
MnaTixHOT kKapTkn B TenedoHHOMY pexumi (He cniBnagae ronoc 3rigHo Biky Ta ctati KnieHTa; 4yt no TenedoHy ronoc iHwoi
nNoanHY, SKa nigkasye iHdopMmalito ocobi, Wwo TenedoHye, iHWi NPpUYMHK), HaBiTb SKLWO Bynu BipHO BKa3aHi HoMep naTixHoi
KapTku Ta crnoso-napone, onepatop KoHTakT LleHTpy Mae npaBo NocTaBUTU LOOATKOBI NMUTAHHS BIAHOCHO AAaTW HAPOOKEHHS,
Micua poboTu, agpecu opraHisauii-pobotogasus, ae npaute Oepxatens MNnaTikHOT kapTku i T.N. AKwo cniBpobiTHMK KoHTakT
LleHTpy He oTpumye BNeBHEHOI Ta BipHOI BiAMOBiAI HA [4OOATKOBI MUTaHHS, TO Mae NpaBo BiAMOBUTK 0CODi, WO TenedoHye, y
BMKOHaHHI onepauin.

13.1.21.7. BigmosnaTu KnieHTy B npoBeAeHHi onepaldlii, AKLLO 3anvLwokK Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTPUMaHHS
BaHkom BignoBiaHoro gopyyeHHsi abo 3asiBu KnieHTa € HegocTaTHIM A4S NPOBEAEHHS Takoi onepalii.

13.1.21.8. Biamosnatu KnieHTy B npoBefgeHHi onepadiji, sakwo baHk Mae nigospy, WO onepauis € CyMHiBHOKW Ta
30JMCHIOETLCS 3 METOK Neranisadii (BigMWBaHHS1) OOXOAIB, OAEPXaHUX 3MOYMHHUM LUMAXOM, (iHaHCYBaHHIO TepopusMy Ta
(hiHaHCYBaHHIO PO3MOBCHKEHHA 30p0Oi MacoBOro 3HULLEHHS, cynepedvaTb pexumy PaxyHky, BCTAHOBMEHOMY YWHHWUM
3aKOHOAaBCTBOM YKpaiHW, HOPMaTMBHO-NPaBoOBMMU akTaMmn HauioHansHoro 6aHky Ykpainu.

13.1.21.9. Y pasi HeHagaHHS KnieHTom o BaHKky OOKyMeHTiB, WO MOTPiOHI OCTaHHLOMY ANS 3AINCHEHHS (PyHKUin
areHTy BamnTHOro KoHTponto, baHk 3anvwae 3a coboto npaBo 6e3 nonepemxkeHHA KrnieHTa iHopmyBaTu y BuMnagkax Ta B
nopsiaKy, YCTaHOBMEHOMY 3aKOHOAABCTBOM, Y TOMY YMCIi HOPMAaTMBHO-NPaBoBMMK akTamy HauioHaneHoro 6aHky, BignoBiaHi
[epXaBHi opraHy nNpo nopyLueHHst KnieHTom 3akoHOAaBCTBa, NOB’A3aHOIO 3 NPOBEAEHHSAM HUM BaroTHUX onepawin.

13.1.21.10. BignpaBnsAT\ OO NOAATKOBOro opraHy ¢hann-noBiAoMIIEeHHS NPO BigKpuTTa/ 3akpuTTa PaxyHKy 3acobamu
€neKTPOHHOro 3B’s13Ky BaHKy B 3axuiieHoMy BUrMsAAi 3 060B'I3KOBMM OTPUMaHHAM doaiiny-BianoBsigi Npo Moro HaaXomXeHHs Y
nopsiaky i cTpok nepeg6ayeHi YMHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.1.21.11. MpoBooutn 3miHy HoMepy PaxyHky KnieHTa y BignoBigHOCTI A0 HOPMaTMBHO-MPAaBOBUX akTiB
HaujioHanbHoro 6aHky Ykpainw.
13.1.21.12. JocTtpokoBo pogsipBati [1oroeip MOTOYHOro paxyHky/[loroBopy nnaTtikHOi kapTku i 3akpuTu PaxyHok

KnieHTta y nopsgky i cTpokun, nepegbayeHi YMHHMM 3akoHO4ABCTBOM YKpaiHu Ta ymoBamm [yGniyHoro gorosopy.
13.1.21.13. He BigLwkogoByBaTW KOLITK MO NpeTeHsisam KnieHTa 3a onepauisMu no PaxyHky, iHilinioBaHMY 32 AONOMOrO0
KapTok, y 6yab-sikomy 3 Takux BUNagKis:

- [peTteHsia KnieHTta He Haginge go baHky HeravHO niCns BUKOHaHHS NnaTikHOI onepadii;

- KnienTt ckacyBaB abo 36inbLuvB MiMiTM Ha NPOBEAEHHS NaTiXHUX onepauin 3 KapTkol B kaneHgapHui micsub abo
iHLIi oBMexeHHs 6e3nekn, MeTa SKMX, 3HU3UTK PU3KK MOXITMBUX LUAXpanCbKnx onepawii (y nopsiaky, nepegbadyeHomy
My6niyHMm goroBopom);

- KnieHt He noBepHyB y BaHk KapTky, no sikin BACTaB/B NPeTEH3Ito;

- Knient He 3a3HaumB y 3asBi npo HagaHHA BaHkiBCbkoro npoaykTy/mocnyrn ®OiHaHCOBUA HOMEP Aitoyoro TenedoHy,
dakciB, agpecy enekTpoHHOT now T, abo Hagae baHky NMCbMOBE NOBIAOMIEHHS NPO BiAMOBY Bif, OTPUMAaHHSI MOCNyr
GSM-6aHkiHry, Npo 3A4iicHeHi onepadii 3 BUkopucTaHHsaM KapTok,

- 3a pesynbTaTamu npoBeaeHoro poscnigysaHHs, baHk mae iHdopmaLito, sika MoXe CBIgYUTU Npo Te, Wo KnieHT cam

CnpusB NPOBEAEHHIO NNAaTKHUX onepadin.

13.1.21.14. 3pivicHioBaTy 6nokyBaHHs lMnaTikHMX KapTok KnieHTa Ta npunuHUTK HapaxyBaHHS MPOLIEHTIB Ha 3anuLoK
KOLWTIB Ha PaxyHKy B pasi HagxomkeHHs1 Ao BaHky 3 Oyab-skux gxepen BigomocTel Npo cMepTb Takoro KnieHTa (BnacHuka
PaxyHky).

13.1.22. B pasi BUKOPUCTaHHS CUCTEMU AUCTaHLUiHOro o6cnyroByBaHHA KoHTaKT-LeHTp:

13.1.22.1. BiAMOBUTM B HagaHHi nocnyr B pasi, skwo KnieHT BusiBNse Henosary Ao npadiBHukiB BaHky Ta/abo
3aCTOCOBY€E HEHOPMATMBHY JTEKCUKY, B TOMY YNCIi Yepes couianbHi Mepexi, abo nosigomuTy KnieHTa npo posipaHHsA [oroBopy
Npo HagaHHs GaHKiBCbKOro npoaykty/nmocnyr ado MybniyHoro AoroBopy 3a iHidiatMeo BaHky.

13.1.23. TlpunuHUTK Npuiom AMCTaHUiHNX po3nopsakeHb KnieHTa, nepegaHvx no ®iHaHCOBOMY HOMepY TenedoHy,
Npv BUHWKHEHHI Migo3p Ha 3arpo3y HeCaHKLiOHOBaAHOro JOCTYNy A0 paxyHKiB KnieHTa go 3'acyBaHHs BCiXx 06CTaBWH, NOB'A3aHUX
3 TaKUM HeCaHKLiOHOBaHUM LOCTYMNOM.

Y Bunagky, sakwo B onepatopa KoHTakT LleHTpy BUHMKNM CyMHiBU Ha eTani AyTeHTudikauii KnieHta B TenedoHHOMY
pexumi (He cniBnagae ronoc 3rigHo Biky Ta ctaTi KnieHTa; 4yt no TenedoHy ronoc iHWoi NAnHY, SKa nigkasye iHdopmaldiio
oco0i, Wwo TenedoHye, iHWI NPUYMHKM), HaBITb SKWO Bynun BipHO BkasaHi Homep lMnaTixHoi kapTkn Ta Cnoeo-naponb, onepaTop
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KoHTakT LleHTpy Mae npaBo nocTaBuTK JOAATKOBI NMUTAHHA BiAHOCHO AATW HAPOMKEHHs, Micus poboTu, agpecu opraHisalii-
poboTopasus, Ae npautoe KnieHt i 1.n. Axwo cniBpobiTHuk KoHTakT LleHTpy He oTpumye BneBHeHOi Ta BipHOi BiAnoBidi Ha
[0JaTKOBi MUTaHHS, TO Mae NpaBo BiAMOBUTU 0cobi, Lo TenedoHye, B ob6cnyroByBaHHi PaxyHky

13.1.24. B pa3i nigknoyeHHs go Cucremu guctaHuinHoro 6aHKiBCbKOro o6¢cnyroByBaHHs

13.1.24.1. BwuKoHyBaTV OOroBipHE crnucaHHA 3 B6yab AKMX paxyHkiB KnieHTa cym BuHaropoam Ha kopucTb BaHky 3a
nocnyru y MOMEHT 3AiicHeHHA onepadii B Cuctemi Ta B HaCTyMHUX BUMNagKax: BCTaHOBMNEHHS hakTy MOMUITKOBOIO 3apaxyBaHHS
KOWTIB Ha paxyHkn KnieHTa, y Bunagkax BWHUKHEHHA Oyab-akoi 3aboproBaHocTi KnieHta nepen baHkom, y Bunagkax
BCTAHOBMNEHMX YMHHUM 3aKOHOAABCTBOM YkpaiHu. [Mpu uboMy, ANA 3AINCHEHHA Takoro AOrOoBiPHOrO CMNUCAHHS He MOTPiGHO
nogaHHa Oyab-sKMX 0OOATKOBUMX OOKYMEHTIB, @ MpaBO 34ilCHIOBATW LOroBipHE CMMCaHHS BUHWKaE y BaHka, nodnHaioun 3
MOMEHTY BUHUKHEHHS 3aboproBaHocTi nepes baHkom.

13.1.24.2. TMpusynuHntn goctyn KnieHta go Cuctemu B pasi nopyLueHHs abo cnpobu nopyLueHHs ymoB 6esnekun Joctyny
no Cucremu.

13.1.24.3. TNpusynuHutn onepadii no PaxyHky KnieHTa BignoBigHo 0o yMOB, nepeabdaveHnx YUHHUM 3aKOHOAaBCTBOM
Ykpainu, unm MNy6niyHnm 4OroBopom Ta BHYTPILLHIMKY AOKyMeHTaMu baHky.

13.1.24.4. Y pasi Hecnnatu KnieHtom npoTtarom 90 gHiB, KOMICIT 3@ HagaHHs nocnyri, baHk NpUNUHAE HagaHHA nocnyr
Cuctemn i 3akpuBae goctyn KnieHta go Cucremm.

13.1.24.5. bBnokysaTtu goctyn Ao Cuctemu B pasi TpMpa3oBoro HeBipHOro BBoAy laeHTudikauinHmx ganmx KnieHta.

13.1.24.6. 34iNCHIOBATN KOHTPOMb 38 BUKOHaHHAM yMOB Liboro fJoroBopy KnieHTom.

13.1.24.7. 3pivcHioBatM MopaepHisauito Cuctemn Ta /abo BnpoBamkyBaTtu ii Oinbll AocKkOHani Bepcii, NpoBoanTM
npodinakTnyHi poboTn, B LMX BUNaakax NpOBOAUTLCS TMMYacoBa 3ynuHka B poboTi Cuctemu.

13.1.24.8. 3anpocuTn y KnieHTa goaaTtkoBy iHpopMaLiito Ta JOKYMEHTU, L0 CTOCYHOTbCS onepallii, Wo NnpoBoauTLCH B
Linax nepeBipkM AOTPMMAaHHS BUMOT YMHHOIO 3aKoHO4aBCTBa YKpaiHu.

13.1.24.9. BigmoButu B 06pobui EnekTpoHHMX AokymeHTiB KnieHTa i cnoBicTuTn ioro 3acobammu Cuctemun abo 3a
®iHaHCOBMM HOMEPOM TenedoHy, SKLLO € CYMHIBM B iX 4OCTOBIPHOCTI, Byxrantepcbkin abo TEeXHIYHI KOPEKTHOCTI, BiANOBIAHOCTI
YMHHOMY 3aKOHOAABCTBY YKpaiHu Ta Hopmam HauioHansHoro baHky Ykpainum.

13.1.24.10. BigmMOBWTU Y BUKOHAHHI NNAaTiXHOrO AOKYMEHTY B TUX BUMAZKaXx, KOMun 3 ypaxyBaHHAM 3MIiCTY KOHKPETHOrO
NNaTiKHOro AOKYMEHTY, nepefaHoro 3 BMKOPUCTaHHsAM Cuctemu, Ons BMKOHAHHA onepauii y BigMOBIAHOCTI 3 Ailo4mMMm
3akoHogaBcTBOM YkpaiHu, HopMaMm HauioHanbHoro BaHky YkpaiHu Ta [oroBopom MnaTiXHO! KapTKM BUMAaraeTbCs HagaHHs
[oOaTKoBMX AOKYMEHTIB, Nepedaya Skux y BUrnagi ENekTpoHHOro JOKyMeHTY, HeMOXIIMBaA.

13.1.24.11. T[purMaTn OO BUKOHAHHA NnaTtiXHi AoKyMeHTn KnieHTa B eneKkTpoHHOMY BUrNAAI.

13.1.24.12. Bumaratu Big KnieHTa HagaHHS nanepoBuX MRaTiPKHUX AOKYMEHTIB, WO BiAMNOBiAalTb AUCTaHUiAHOMY
po3nopsamkeHHIo KnieHTa Ha 3gincHeHHs onepadin, nepegaHomy KnieHtom go baxky 3a ponomoroto Cuctemu, nuiie y Bunagkax,
nepeadayeHnx YHHUM 3aKOHOOABCTBOM YKpaiHW.

13.1.24.13. 3pgincHioBaT! JOroBipHE CMMCAHHSI TPOLLOBMX KOLWITIB 3 paxyHkiB KnieHTa BignoBigHO 0O yMOB LbOro
My6niyHoro goroeopy.

13.1.24.14. BigmoButu KnieHTy y 3aiicHeHHi onepauii B CucTemi, y BUNagKy HEMoBHOro (HEBIpHOro) 3a3HayveHHs
KnieHTom pekBi3nTiB onepauii, NOpyLeHHs CTPOKiB ii NpoBeAeHHsl, HEBIAMOBIOHOCTI onepadii, WO MPOBOAUTLCH, YMHHOMY
3akoHogaBcTBY YKpaiHW Ta BHYTpIWHIM JoKymeHTaM BbaHky, odopmneHHs [opydeHHs KnieHTa Ha 3giicHeHHs onepadii 3
NnopyLUEeHHAM YMOB Liboro MybniyHoro 4OroBopy Ta YMHHOro 3aKOHOAAaBCTBa YKpaiHu, a TakoX Y BUNaZKax HE4OCTaTHOCTI KOLUTIB
Ha BignosigHoMy PaxyHky KnieHtTa gns cnnatu BuHaropogun baHky 3a onepauito, sika NpOBOAMTLCA Ta B iHLWMX BUNagkax,
nepeabdayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHW.

13.1.24.15. Y pasi NOBEPHEHHS KOLUTIB Ha paxyHoK KnieHTa 3 NpuYMHN HEBIPHOIO 3a3HayveHHsA pekBi3nTiB KnieHTom ans
nepekasy KOLUTiB KOMICisi 3a nepekas He noBepTaeTbes. po noBepHeHHst nnaTexy baHk nosigomnse KnieHta 3a gonomoroio
Cuctemn.

13.1.24.16. BigmosnsaTtu KnieHTy B 06cnyroByBaHHi PaxyHky y BunagKax HEBUKOHAHHS Y HEHANEXHOIO BUKOHAHHSI HUM
CBOiX 3000B's13aHb 3a UMM [My6bniyHMM 4OroBOpOM Ta B iHLLUX BUNagkax, nepeabdadeHnx YMHHUM 3aKkOHO4ABCTBOM YKpaiHu.

13.1.24.17. ToBigomnATK TpeTix ocib Npo onepadii Ski 3aincHioBanucb KnieHTom 3a gonomoroto CUCTEMU BUKIHOYHO Y
BMnNagkax nepenbaveHmx 3akoHoM YkpaiHu «[po GaHku i GaHKiBCbKy AiSNbHICTbY 3i 3MiHAMW Ta [AOMNOBHEHHAMMW, 3aKOHOM
Ykpainu «[Mpo 3anobiraHHa Ta npoTuito neranisadii (BigMMBaHHIO) OOXOAIB, OTPUMAHUX 3MIOYUHHUM LUNAXOM (DiHAHCYBaHHIO
TepopmnaMy Ta (QiHAHCYBaHHIO PO3MOBCHOMKEHHS 30pOi MAcOBOr0 3HULLEHHSA» 3i 3MiHAMM Ta [OOMOBHEHHSIMW, Ha BUMOTY
MiKHapOOHWUX MAaTiXKHUX CUCTEM, Ta B iHLUMX BUNaakax, nepeabdadyeHnx 3akoHO4aBCTBOM YKpaiHW.

13.1.24.18. Bu3Ha4aTv i KOHTPOMIOBATU HaMNPSAMU BUKOPUCTaHHA KnieHTOM rpolioBumx KowTiB Ha PaxyHkax KnieHTa i
BCTaHOBIMIOBATU iHLI 0OMEXEHHS A0oro npaBs y BUNaakax, nepegdbadeHnx YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.1.24.19. B 6yab-skuii Yac B O4HOCTOPOHHBLOMY MOPSIAKY 3@ BACHOM iHiLiaTMBOIO posipBaTu Lew Jorosip.

13.2. BaHk 3060B’AA3aHuit:

13.2.1. B pasi HagxogXeHHs1 rpPOLLOBMX KOLUTIB MPOTArOM onepauinHoro yacy baHky, 3apaxyBaTtu ix Ha paxyHOK
oTpumyBaya abo BMNNaTuTK NOMY B rOTIBKOBI (DOPMi B TOM CamMuii A€Hb, @ B pa3i HaAXOKEHHS KOLLTIB Y micnsonepauiinuia Yac
— Ha HacTynHUM pobounii OeHb, SKWO iHWa gaTa He BU3HayeHa NIaTHUMKOM (OaTa BantoTyBaHHA) 3a YMOBU MPaBUIIbHOMO
3aMNOBHEHHS NMPU3HAYEHHS NNaTeXxy Ta PEeKBi3UTIB ogepKyBaya, Ta B pasi AKLLO Nepekas He CynepeyvnTb PEXNMY BUKOPUCTAHHS
paxyHKy.

13.2.2. BukoHyBaTu po3nopsimxeHHs KnieHTa 3rigHo My6niyHoro 4oroBopy B TOMY YUCHi pO3NOPSAKEHHS MPO Nepekas
Ta/abo Buaayy rpowwoBMx KOWTIB 3 PaxyHkiB, a TakoX npoBOAUTM iHWI onepauii y nNOpsiaKy, BU3HAYEHOMY YUHHUM
3aKOHO4AaBCTBOM YKpaiHu;

13.2.3. Mpu BHeceHHi 3miH o My6niyHoro goroeBopy, B ToMy Ynchni o Tapudis, 4OTPUMYBATMCb CTPOKIB Ta NOpsiaKy
ONPUINOAHEHHS 3MiH, 06YMOBNEHMX UMM [yGniyHMM JOroBopoM;

13.2.4. HapaBaTtu koHcynbTauii KnieHTy 3 nMTaHb 3acToCcyBaHHs1 GaHKIBCLKOro 3aKOHOAABCTBA, MOPSAKY 34IMCHEHHSA
po3paxyHkiB Ta BaHKiBCbKMX NpoayKTiB/Nocnyr;
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13.2.5.  BaHk 3060B’a3yeTbcsa 36epiratv TaeMHULIO No onepauisax KnieHTa y BignoBigHOCTI 40 BUMOT 3aKoHy YKpaiHu
«lMpo B6aHkn i BaHKIBCbKY AisinbHICTb». BaHKIBCbKOK TaeMHULe € iHpopmauia Ta BigOMOCTI, 3a3HayeHi B 4.2 cT. 60 3akoHy
YkpaiHu «lMpo 6aHku i GaHKIBCbKY AiSNbHICTbY.

3a Hes3aKkoHHe pO3ronolleHHs B Oyab-ski dopMi (YCHIN, NMCbMOBIW, €NeKTPOHHIN) abo BMKOPUCTaHHA OGaHKIBCbKOT
TaeMHuUi BaHkom abo rnoro npadiBHMkamu (KpiM BMNafKiB, KOMW Take BUKOPUCTAHHA Ta/abo po3rorolleHHa pernaMeHToBaHe
srogoto (gossonom) KnieHta Ta/abo nocagoBvMu 060B’A3kaMu NpauiBHUKIB BaHKy Ta/abo BMMOramMu YMHHOrO 3akoHO4ABCTBA
YkpaiHu), BaHk Hece BignosiganbHiCTb nepea KnieHToM Lnsxom BigwKoayBaHHA 30UTKIB Yy BUrNSAi NpsAMOi AiNCHOI LWKOAMW.

13.2.6.  3ynuHWUTWM 3AiCHEHHA dhiHaHCcoBOI(MX) onepauii(in), aka/dki MICTUTB(ATb) O3Haku, nepenbadveHi ctaTTero
23 3akoHy YkpaiHn «[lpo 3anobiraHHs Ta npoTuAitlo neranisauii (BioMWBAHHIO) AOXOAIB, OOEPKAHWUX 3MOYMHHUM LLIIAXOM,
(hiHaHCYBaHHIO Tepopu3amy Ta piHaHCyBaHHIO PO3MOBCIOMKEHHSA 30POi MacoBOro 3HULLEHHs», Ta/abo iHaHCOoBI onepadii i3
3apaxyBaHHs 4YM CMUCAHHA KOLITIB, LWO BiAOYyBaeTbCA B pesynbTaTi AN, SKi MICTATb 03HaKW BYMHEHHS 3MOYUHY, BU3HAYEHOTO
KpumiHansHum kogekcom YkpaiHu. baHk kepytoumch n.6 c1.11 3akoHy «[po 3anobiraHHa Ta npoTuaito neranisawii (BigMnBaHH0)
[OXOAiB, OfepXaHUX 3MOYMHHUM LUNSAXOM, (hiHaHCyBaHHIO TepopuaMy Ta (PiHaHCYBaHHIO PO3MNOBCHKEHHSI 306poi MacoBoro
3HVWLLEHHSI» Mae nNpaBo BUTpebyBaTW, a KMieHT, MPeACTaBHUK KrlieHTa 3000B'A3aHi nogatu iHdopmadiio (odiliiHi JOKYMEHTN),
HeobXigHy (HeobXifHi) ANs 3AINCHEHHSA HaneXHoI NepeBipKkW, a TakoX ANs BUKOHAHHS GaHKOM iHLLUMX BUMOI 3aKOHOOABCTBA Y
cdepi 3anobiraHHs Ta npoTuaii.

13.2.7.  3ynuHWUTW 3[QJIMCHEHHS hiHAHCOBOI(MX) onepauii(in), SKLWo ii/ix yyacHMKoM abo BUroAoOTPMMYBaY 3@ HUMU €
ocoba, Ky BKMOYEHO A0 nepeniky ocib, NoB’A3aHuX i3 NPOBafXeHHAM TepOPUCTUYHOI AiAnbHOCTI abo CTOCOBHO SKMX
3aCTOCOBaHO MDKHApOAHi CaHKUil (SKWO BMAM Ta YMOBM 3aCTOCYBaHHsS CaHKUii nepeabavatoTb 3ynuHeHHs abo 3abopoHy
dhiHaHCOBMX onepaLin).

13.2.8. 3ynuHnUT BuAaTKoBi onepadii 3a paxyHkamu KnieHta Ha nigctasi piweHHs CneuianbHO YNOBHOBaXXEHOro
opraHy — LEeHTpanbHOro OpraHy BUKOHAaBYOi Bragw, LIO peanisye AepXaBHy MomniTuky y cdepi 3anobiraHHa Ta npoTuaii
neranisauii  (BigMMBaHHIO) [OXOAIB, OAEPXXaHWX 3MOYMHHMM LUNSXOM, (DiHAHCYBaHHIO TepopuaMy Ta diHaHCYBaHHIO
PO3MOBCIOAXEHHS 30pOi MacoBOro 3HULLEHHS, Y MOPSAKY Ta y BUnagkax, nepegbadyeHnx 3akoHo4aBCTBOM YKpaiHu.

13.2.9. B pasi opopmneHHs Kpeauty:

13.2.9.1. Hapatn KnieHty Kpeaut B nopsiaky, Ha yMOBax Ta y CTPOK, Lo BU3HayeHi MNy6niyHum gorosopom, Tapudamum
Ta 3asBolo Npo HagaHHA BaHkiBCcbkoro npoAdykTy/mocnyru, 3a ymoBu yknageHHs mik CtopoHamu KpegutHoro gorosopy. MNpwu
ubomy BaHk mae npaBo, noBHicTio abo YacTkoBO BiAMOBUTUCH BiA HagaHHs KpeauTy abo Hagatu KpeawT B cyMi MeHLUIR, Hix
BKa3aHO B BignoBigHin 3aasi npo HagaHHa BaHkiBCcbkoro npoaykTy/mocnyru.

13.2.9.2. 3abes3neuntn KnieHTa KOHCYNbTaTMBHUMW MOCIyramMmv 3 NUTaHb BUKOHaHHSA KpeaouTHOro goroBopy Ta Hagatu
B MWCbMOBIN hopMi iHOpMaLiio NPO YMOBU KpeauTyBaHHS, a TakoX Po3paxyHok 3aranbHOI BapTOCTi Ta pearnbHOi pivHOi
npoueHTHoI ctaeku (JoaaTok 1 Ao KpeantHOro 4oroeopy, y pasi noro opopmMmeHHs) Ha BUKOHaHHsi BUMor 3akoHy Ykpainn «[1po
CrnoxuBYe KpeaunTyBaHHs» Ta lNpaBun po3paxyHky 6aHkaMun YKpaiHu 3aranbHoi BapTOCTi KpeauTy Ans CroXuBada Ta pearnbHoi
PiYHOI MPOLEHTHOI CTaBkM 3a [OrOBOPOM MPO CMOXWMBYMIN KPEeAuT, 3aTBepaXeHux noctaHosoto [paeniHHa HBY Ne49 sig
08.06.2017p.

13.2.9.3. 3gificHioBaTN HapaxyBaHHS NpPOLEHTIB Ta/abo KoMicii 3a kopucTyBaHHA Kpeautom Ta iHWWMX nnaT 3rigHo 3
ymoBamu KpeauTHoro forosopy.

13.2.9.4. Ha nigctaBi gaHux, Wo Hagae npo cebe KnieHT aHanisyBaTu nnaTtocnpoMoxHicTb KnieHTa, nepesipsit
3abe3neyeHicTb Ta LiNbOBe BUKOpUCTaHHS HagaHoro Kpeauty i BHOCMTY nponosudii npo nofaanbsLui BigHOCUHW 3 KnieHToM.

13.2.9.5. Ha Bumory KnienTa HagaTtv AOBigKy Npo 3akpuTTa PaxyHky.

13.2.9.6. Y Bunapgkax, B NopsAKy Ta Ha ymoBax, Bu3HadyeHux NybniyHum gorosopom, 6e3onnatHo HagasaTtu KnieHTy Ha
noro Bumory iHcpopmadito Npo NoTo4HU po3Mip 3aboproBaHocTi 3a KpeauTtom, posmip cymu Kpeawty, noBepHyToi B baHk,
BMNWNCOK 3 paxyHKy/paxyHKiB OO0 norawieHHs 3aboproBaHOCTi, 30kpeMa iHdopmalii npo nnatexi 3a uMm JOroBOPOM, SKi
cnnaveHi, ki HanNexuTb cnnaTuTU, AaTn cnnaty abo nepioan y Yaci Ta yMOBM CnnaTth Takmx CyM.

13.2.10. B pasi po3amiweHHs Bknany:

13.2.10.1. Bigkputn Knienty BknagHuin paxyHok. 3apaxyBatu Ha BknagHui paxyHok cymy Bknagy y po3mipi Ta Ha
yMoBax, BCTaHoBneHux [loroBopom 6aHKiBCbKOro BKNaay;

13.2.10.2. CnnadvyBaTtu KnieHTy npoueHTn 3a Bknagom, nosepHytu KnieHTy cymy Bknagy y poamipi, nopsigky Ta Ha
yMOBax, BCTaHOBMNEHMX [JoroBopomM 6aHKIiBCbKOro BKMagy.

13.2.10.3. Hapatu KnieHTy OOKyMEHT, KM NiATBEPAXYE BHEeCeHHA cymu Bknagy KnieHTom Ha BknagHui paxyHok,
BiANoBiAHO 0 yMOB [loroBopy 6aHKIBCbKOro BKragy.

13.2.10.4. Y Bunagky noBepHeHHs Bknapgy 3 iHiuiatvBm KnieHta, noepHytn KnieHty Bkmag Tta cnnatutu cymy
HapaxoBaHMWX NPOLEHTIB 3riaHo 3 ymoBamu [loroBopy 6aHKiBCbKOro Bknaay, YMoB 3anyyeHHs 6aHkiBCbkmx Bknagis Ta MybniyHoro
[oroBsopy;

13.2.10.5. 3a Bknagom Ha Bumory BaHk 30608B’si3aHui noBepHyTM KnieHTy Bknag (abo ioro yacTuHy) Ta cnnatutu cymy
HapaxoBaHMWX NPOLEHTIB 3riAHO 3 YMoBaMu 3any4eHHs 6aHKIBCbKMX BkNaaiB B AieHb nofaHHs KnieHTom B BaHk BignoBiaHOT 3an8M,
3 BpaxyBaHHAM iHLWIMX nonoxeHb [NybniyHoro gorosopy.

13.2.10.6. BbaHk 3gircHioe Bunnaty Bknagy cnagkoemMuto BnacHWKa paxyHKy Ha nigctasi BignoBigHOro ceigouTsa npo
npaeo Ha cnagwwmHy abo [o3BoNy HoTapiyca Ha OfepXaHHs cnagkoemuem vacTuHu Bknagy cnagkogaBusi, abo 3a pilleHHAM
cyay, BiONoBiAHO O YMHHOIO 3aKOHOAABCTBA YKpaiHu.

13.2.11. B pas3i BigkpuTTa noToyHoro PaxyHKy / noTouHoro PaxyHKy, onepauii 3a AKUM MOXYTb 3[iACHIOBaTUCS
3 BUKOpUcTaHHAM MnaTiXXHOI KapTKu:

13.2.11.1. Ha niactasi 3asBu Npo BIOKPUTTS NOTOYHOrO paxyHKy/3asBu Npo BiAKPUTTS NOTOYHOIO paxyHKy Ta HagaHHS
nnatixxHoi kapTkn KnieHTa, BignosigHux Tapudie Ta OKYMEHTIB, nepenbadeHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHu, BiAKpUTU
KnieHTy noTouyHun PaxyHok, opopmMuTu MNnaTixkHy KapTky.

13.2.11.2. 3abe3neunTn BUKOHAHHSA NiMiTiB(OOMEXeEHb) 3aranbHOro 3anuliky Ta/abo BMAATKOBUMW onepauismu y
po3amipi BignoBigHo n.5.5.5. usoro [JoroBopy 3a paxyHkamu, siKi BiAKpUTI KnieHTaMm, siKi NponLINM AUCTaHUINHY BepudikaLito, 3rigHO
BMMOT 3aKoHOOAaBCTBA.
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13.2.11.3. HapaBatu KoHcynbTauii KnieHTam LWoao BUKOHaHHS ymMoB [loroBopy npo BiAKPUTTA MOTOYHOTO pPaxyHKy
/oroBopy nnatixHoi kapTkn Ta Tapudis BaHky.

13.2.11.4. 3abe3neunTn 34IKNCHEHHA PO3paxyHKiB 3a onepauismm Ha PaxyHky BignosigHo Ao ymoB [oroBopy npo
BiAKPUTTSA NMOTOYHOrO paxyHKy /[loroBopy nnaTikKHOI KapTKM Ta 3 ypaxyBaHHAM OOMeXeHb, Lo BcTaHoBneHi KnieHtoM, baHkom
abo BignosigHoto MnaTi>KHOK CUCTEMOIO.

13.2.11.5. ®dopmyBaTy BUNMUCKy No PaxyHKy Ha 3anuT KnieHTa 3a koXXHU po3paxyHKOBUIA nepion y naneposivi hopmi Ta
HapasaTw ii 6esnocepenHbo KnieHTy uny Burnagi EnektpoHHOro 4oKyMeHTy Ha BkadaHy KnieHTom enekTpoHHy agpecy. Yeprosa
BMNWCKa 3a po3paxyHKoBUI nepioa HagaeTbeca KnieHTy 6e3kolwToBHO. No3aveprosi BUNUCKM 3a TOW camuii nepiod HagalTbes
KnieHTy 3a BaprTicTio BignosigHo Ao Tapudis BaHky.

13.2.11.6. Ha Bumory KnieHTa HagaTtn noTo4Hi (no3ayeprosi) Bunucku 3a PaxyHkoM. MoTouHi (no3aveprosi) Bunucku 3a
PaxyHkom BigobpaxaloTb pyx KowTiB 3a PaxyHkoM 3a OoBinbHMIM nepiof, obpaHun KnieHTOM, ane He Ginblue HiXX OCTaHHIN
KaneHgapHun pik.

13.2.11.7. Y Bunagky BTpatM abo kpagikkm KapTku, komnpomeTadii (posronoweHHs) MNIH-kogy Ta/abo peksisuTiB
MnaTtikHOi KapTKW, NPUIAHATK iHpopMauito Big [epxaTens i HerakHoO npoBecTW BCi HeOOXiaHi Aii ans 6rnokyBaHHA MnaTtikHoi
KapTKM Yy cMCTeMi aBTopu3aLii: nicnsa ogepxaHHsA noBigomneHHs Big depxaTtens 3a TenedoHoM abo B MMCbMOBOMY BUMA4I,
LLMIAXOM HarnpasreHHs dakcy, abo nucTa Ha agpecy eneKkTpoHHOI nowTn baHky, a Takox BHecTu MnaTixHy kapTky B CTon-nuct
3rigHo 3 Tapudpamu. MNpu upomy MnaTtixHa kapTka He Mmoxe ByTu akTMBOBaHa Hagani. Ha niactasi nuceMoBoi 3a8BK KnieHTa
BaHk Hagae HoBy [MnaTikHy KapTKy Ha 3amiHy 3arybneHoi/BTpadeHoi, BKpadeHoi, MOLKomKkeHoi. Hectn puank 36uTkiB Big
34iNCHeHHs nnaTtikHux onepauin 3a lNnaTtixHoto kapTkoto KnieHTa 3 yacy nosigomneHHst KnieHtom BaHKy npo HecaHKUioHOBaHy
nnaTixkHy onepadito, BTpaTy, KpafiKKy KapTku, 3 ypaxyBaHHsIM 4acy Ha MpoBeAeHHsI BCiX HeoOXigHWX Ai anst 6nokyBaHHA
[naTiXXHOI KapTKu.

13.2.11.8. 3a nucbMoBoOH 3asBoto KnieHTa NnpoBecTu po3cnigyBaHHsA 3a cripHoo onepadieto BignosigHo fo n.13.3.7.4.
My6niyHoro poroeopy. Y pasi HeobXiAHOCTI NpoBeAeHHS A04AaTKOBUX eTariB po3crigyBaHHs (3anuMT MEepBUHHUX OOKYMEHTIB
Towo), BaHk 3gincHioe ix nuwe 3a 3rogoto KnieHta. TepmiH Ta NopsaoK NpoBeAeHHS PO3CnigyBaHHA BM3HAYarTbCA YMHHUM
3aKOHOOABCTBOM YkpaiHu Ta npasunamu NC. [JaToo no4aTkOM po3CnifyBaHHA BBaXKAeTbCA AaTa OTPMMaHHSA BignoBigHOI 3asiBn
Knienta BaHkom. [laTolo 3aBepLUeHHS PO3CnidyBaHHsSI BBaXAETbCA AaTa 3apaxyBaHHs CyMu 3a CMipHOK onepadieto Ha PaxyHok
Knienta, abo HagaHHA nMcbMoBOi BianoBigi baHky KnieHTy, abo HagaHHA NepBMHHUX OOKYMEHTIB 3a cnipHot onepadieto. 3a
6esnigcTtaBHe ockapXXeHHs onepallii, a Takox 3a 4oAaTKoBi nocnyru, y Tomy ynichi 3a nocnyru MC, 3 KnieHta moxe 6yTn cTarHeHo
nnaty 3rigHo 3 Tapudamu BaHky. OBMexnTV BeOeHHs1 Oii 3i BCTAHOBMNEHHsI MpaBoOMipHOCTI nepekady KnieHTa (npoBecTtu
nepeBipky 06CTaBWH iHUMAEHTY, BUBYATU Ta OLHUTM HasiBHI Aokasn Tolwlo) TepMiHoMm 90 kaneHgapHUX OHIB Ta 3a BigCyTHOCTI
o6cTaBuH, Aki [OBOASATH HEMPABOMIPHICTb Nepekasy 3apaxyBaTh CyMy KOLUTIB Ha paxyHok KnieHTa.

13.2.11.9. [llepepn noctaHoBkow [MnaTtikHOI KapTkM OO cTon-nucTa npoiHdopmyBaTy Npo ue KnieHta 3a gonomMoroto
3acobiB TenedoHHOro 3B’A3Ky BiANOBIAHO A0 BkasaHux KnieHTom y 3asBi npo HagaHHA BaHkiBCbKOro npoaykTy/nocnyrv AaHux.
Y BunagKy BiACYTHOCTI 3B’A3ky 3 [lepxartenem naTtixkHoi kapTkn BaHk BukoHye 6nokyBaHHS MnaTibkHOT KapTku 40 NOAANbLLIOTO
3BepHeHHs KnieHTta go BigaineHHs BaHky Anst yTOYHEHHS NpuyYuH 6rioKyBaHHS.

13.2.11.10. MosigomnsaTtu KoprcTyBady npo 3A4iNCHEHHI NnaTixkHi onepauii 3 BUKOPUCTaHHAM [naTixkHOT KapTKu;

13.2.11.11. Y pasi HeBUKOHaHHsi BaHkoM 000B’A3Ky 3 iH(DOPMyBaHHS KniEHTa NPO 3AiINCHEHHI MnaTikHi onepauii 3
BUKOPWUCTAHHSAM MaTiXKHOT KapTKW, HECTU PU3UNK 30UTKIB Bif 34INCHEHHS TakMX onepauii;

13.2.11.11. Y pasi 3giicHEHHs1 NOMKKOBOro abo HeHanexHoro nepekasy 3 BUHU baHky, skwo KopucTtyBay HeBigknagHo
NMoBiAOMMB NPO NMaTiXkHi onepadii, WO HAM He BMKOHYBAnucs, nicrisi BUSIBNIEHHS MOMWUIIKM HEraHO BifHOBIIOE 3aNMLLOK KOLUTIB
Ha paxyHKy 0O TOro CTaHy, y KoMy BiH OyB nepen BUKOHAHHSM Li€i onepauii.

BaHk y pasi noBiAOMMEHHS KOpUCTyBayeMm MpO He3aBepLUEHy onepawilo 3 YHECEHHS KOLUTIB Yyepe3 MnaTikHi npucTpoi
OaHky-eMiTeHTa Ha paxyHku, BigkpuTi B 6aHKy-emiTeHTi, nicna nogaHHa KopucTtyBadem BaHky BignoBigHOro OokymeHTa, Lo
NiATBEPAXYE 30iMCHEHHS Liel onepadlii, HeraHo 3apaxoBye 3a3HaveHy B LIbOMY AOKYMEHTi CyMy KOLUTIB Ha BiAMNOBIAHUA paxyHOK.

13.2.11.12. 3pgilcHOBaTU HapaxyBaHHS MPOLUEHTIB 3rigHO yMoB uboro [lybniyHoro poroBopy Ta BigMnoBigHOrO
BaHkiBCcbkoro npofgyKry/nocnyru.

13.2.11.13. CnwncyBaTtun 3 PaxyHKy cymu, BUCTaBIEHI 4O OonnaTh iHWWMK yyacHWKamm MNnaTixkHnx cuctem BianoBiaHO 40
npasun uux NnaTixxHux cuctem 3a onepadii, BUKOHaHi [lepxxatenem 3 BUKOPUCTaHHAM [naTikHOT kapTku y BantoTi PaxyHky Ta 'y
BaroTi, WO BiAPI3HAETLCH Big BanmtoTM PaxyHKy He nidHille HacTynHoOro AHS nicns OoTpMMaHHA Takoi iHdopmadii Big MNC Ta
pO3paxyHKOBMX GaHKiB.

13.2.11.14. OotpumyBaTmCa KOHMIOEHLIMHOCTI iHdopMmaLii, oTpumaHo y 3B’a3ky abo BignosigHo Ao ymoB [MybnivyHoro
[OroBopy, a TakoXx 3abe3neunTtn 36epexeHHs Ta Hepo3rofoweHHs GaHKIBCbKOI Ta iHWOI TaemMHuui Oepxartenis MnatixHux
kapTok. [HpopmaLis ctocoBHO [Jepxatenis MNnaTixHMX KapTok, PaxyHKy HagaeTbes Tinbky Oepxatensam, a Takox TpeTin ocobi y
BMNagkax, nepegdbaveHmx YNHHUM 3aKOHOAABCTBOM YKpaiHM Ta uumu YMoBaMu.

13.2.11.15. Bugatu KnieHTy 0OBiAKY Npo 3akpuTTs PaxyHKy y AeHb 3aKpUTTS NOTOYHOro PaxyHKy Ha noro Bumory.

13.2.11.16. MNosigoMuTu [epxatento NnaTiXXHOT KapTKX NPO 3akiHYeHHs TepMiHy Aii horo NnaTikHOI KapTKW He Mi3Hile HixX
3a 10 (mecATb) kaneHgapHUX OHIB 0O 3aKiHYEHHSt TepMiHY ii Aii y cnoci6, Bu3HaveHun n. 2.6.4. uboro [loroBopy.

13.2.12. B pasi nigkntoyeHHs KnieHta o Cuctemmn gucTtaHuUinHOro 6aHkiBCbKOro o6cnyroByBaHHs

13.2.12.1. Posno4atn obcnyroByBaHHA KnieHTa npoTaroM opHiei poboyoi gobu, 3 MOMeHTy yknageHHs 3 KnieHtom
[orosopy npo avcTaHuiHe 6aHkiBcbke 06cnyroByBaHHSA disnyHMX ocib B Cructemi.

13.2.12.2. [MpunmaTn OO BUKOHAHHSA Ta BUKOHYBaTW po3nopsaxeHHs KnieHTa Ha 34iiCHEHHS onepadin, odopmMreHi Ta
HapaHi KnienTom BignosigHo Ao ymMoB Lboro MNy6niyHoro 4oroBopy Ta YMHHOTO 3aKOHOAABCTBA YKpaiHW.

13.2.12.3. 3b6epiratv TaeMHuUl Mo onepauism KnieHTa Ta HagaBaTu BiZAOMOCTI MO HUM TpeTiM ocobam Tinbku y
BMNagkax, nepegbavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.2.12.4. Y BunagKy 3aMiHM YMOB Ta NOPSIAKY 34iMCHEHHS onepadi B CucteMi, He nisHile Hix 3a 10 (gecatb) poboumx
[OHIB 4O HabpaHHS YMHHOCTI HOBUX MpaBwuIl, CMOBICTUTK Npo Le KnieHTa, WnaxoM po3MilleHHs BignoBiAHOro MOBILOMITEHHST B
Cuctemi abo iHLWMM He 3a60POHEHNM YMHHUM 3aKOHOAABCTBOM YKpaiHM Cnocobom.
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13.2.12.5. TloBigomnATK Npo 3MiHW CBOIX pekBianTiB npotarom 10 (gecsTn) pobounx AHIB 3 MOMEHTY 3MiHU, LUASXOM
HanpasneHHs BiANOBIAHMX MNOBIAOMIMEHb B NMCbMOBOMY BUrMsAi abo 3a 4onoMoroto iHpopmalii posmitleHin B Cuctemu.

13.2.12.6. lpwu 3BepHeHHi KnieHta B BaHk 3 npoxaHHAM 6rokyBatu goctyn Ao CucTeMu HeravHO 3AiNCHUTK Take
OnokyBaHHs.

13.2.12.7. Nig 4ac BukopuctaHHa Cuctemm KnieHToM apxiByBaTu  ENeKTpOHHI pO3paxyHKOBi [OOKYMEHTW, SKi
BignpasneHi KnieHtom, Ta 36epiratu ix NpoTarom 5-Tm pokiB nmicnst NpunuHeHHs KopucTtyBaHHA KnieHtom Cuctemoto.

13.3. KnieHT mae npaBo:

13.3.1. TllpoBoanTn onepaduii 3a PaxyHkamn Ha nigctasi posnopsaxeHb Npo nepekas KowTiB Yy BignoBigHOCTI Ao
YMHHOrO 3aKOHOAaBCTBa YKpaiHu.

13.3.2. YnoBHOBaxyBaTu B NopsaKy, nepeadavyeHoMy YHHUM 3aKOHOAaBCTBOM YKpaiHu, TpeTix ocib posnopsagkatucs
PaxyHkamu.

13.3.3.  OtpumyBatu iHdopMaujio 3a PaxyHkamn, B TOMY YMCHi i3 BUKOPUCTAHHAM CUCTEM [UCTaHLiNHOrO
o6crnyroByBaHHs.

13.3.4.  3eprartucb Ao KoHtakT LieHTpy BaHky 3 nutaHb HagaHHsA Ta obcnyroByBaHHSA BaHKIBCbKMX MpoayKTiB/MOCHyT;

13.3.5. B pasi ochopmneHHs Kpeaury:

13.3.5.1.  TuncomoBo 3BepHYTMCA A0 BaHKy 3 BUMOrow HagaTu akTyanbHu PospaxyHOK 3aranbHOi BapTOCTi KpeauTy
Ta peanbHOI PiYHOT NPOLEHTHOI CTaBku (y pasi noro opopmneHHs y sianosigHocTi Ao MNoctaHosn HBY Ne49 Big 08.06.2017poky).

13.3.5.2. B 6yap-sKkmi1 yac NoBHICTIO abo 4acTKOBO JOCTPOKOBO NOBEPHYTU KpeauT, y TOMY YMCHi LUNAXOM 36inbLUeHHS
CyMV MepioauyHMX nnaTexis i cnnaTutu npoueHTu Ta/abo koMmicii 3a kopucTyBaHHA KpeauTom B MOPSAKY, BU3HAYEHOMY
KpeanTtHuMm gorosopom Ta umm MybniyHnm goroBopom, 3 ypaxyBaHHaM n.6.13.6. uporo [orosopy.

13.3.5.3. BigMmoBuTHCh 6€3 NosicHeHHs nNpuynH Big KpegutHoro gorosopy nNpotaroM 14 (YoTMpHaaUATH) KanenHaapHux
OHIB 3 OHA MOro yKnagaHHsA, y TOMY 4MCri B pasi OTpPMMaHHS pOLUOBUX KOLUTIB, LUMSIXOM HagaHHA BaHky nucbMoBoro
NoBiJOMIEHHS/3asBM 0 3aKiHYEHHS 3a3Ha4YeHOoro 14-4eHHOro CTPOKy, BKa3aHoro B LibOMY NMyHKTi. [ncbMoBe NoBiAOMMEHHS Npo
BigMoBY Bif KpeanTtHoro gorosopy nignucyetbca Ta nogaetbesa Ao baHky ocobucto KnieHtom. AKLWO nMcbMoBE NOBIAOMIEHHS
npo BigmoBy BiA KpeauTtHoro goroBopy nogae TpeTtd ocoba Bif imeHi KnieHTa, BOHO mae 6yTu 3acsig4yeHo HoTapianbHo abo
nogaxe i nignucaHe npeacTaBHNKOM KnieHTa 3a HasBHOCTI HOTapianbHO NOCBIAYEHOT JOBIPEHOCTI HA BUMHEHHST TaKMX AiN.

13.3.5.3.1. BigmoBa Big KpeauTtHOro goroBopy € nigCTaBOK ANs MPUMNMHEHHsT yknageHux KnieHTom gorosopiB woao
CYNpOBIAHUX NOCAYT, WO 6ynu BU3HayeHi sik 060B'A3KkoBi Ana oTpumaHHsa KpeauTy. KowTu, cnnaveHi KnieHTom 3a Taki cynpoBigHi
nocnyru, nignsraTe NoBepHeHHIo KnieHTy ocoboto, 3 Ko yknageHo JOroBip NPO HaJaHHs CynpoBIAHWX MOCnyr, NpoTaroMm 14
KaneHaapHWX OHIB 3 HA NOAaHHSA NMMCbMOBOIO MOBIAOMITEHHS/3a8BK NPO BiAMOBY Bif KpeauTHOro 4oroBopy, iKW Taki nocnyru
He 6ynu dakTU4HO HagaHi Jo AHA BigmoBu KnieHTa Big KpegntHoro goroeopy.

13.3.5.3.2. MNpaBo KnieHTa Ha BigMOBY Bif KpeanTHOro JoroBopy CyrnpoOBOOXKYETbCA MOro 060B‘A3KOM NPOTATOM Cemu
KaneHaapHuX AHIB 3 Aath nogaHHs baHky NMCbMOBOro noBigoOMMEHHS NPO BiAMOBY Bif AOroBOpy NMOBEPHYTU BbaHKy B MOBHOMY
00CA3i rpOLLOBI KOLITK, OAepKaHi 3rigHO 3 LiMM JOrOBOPOM, Ta CNaTUTU MPOLEHTU 3a Nepioa 3 OHA OA4ep)KaHHSA KOLITIB 40 AHS X
MOBEPHEHHS 3a CTaBKOKW, BCTaHOBMEHOW KpeauTHMM  OOroBOopoM. Y  pasi  HEeBUMKOHAHHA abo  HEeHamnexHoro
(HenoBHOro/HecBoe4acHoro) BukoHaHHs KnieHTom uiei ymoBw, BiamoBa KnieHTa Big KpeantHoro 4oroBopy aBToMaTUYHO BTpavae
YNHHICTb.

13.3.5.3.3. lNpaBo Ha BiamoBYy Big KpeanTHOro 4oroBopy He 3aCTOCOBYETLCSH LLOAO:

- KpeanTHnx poroBopis, BUKOHaHHS 3000B’si3aHb 32 AKMMU 3a0e3neYeHo LUMSIXOM YKNaZAeHHs HoTapianbHO NOCBigYeHnX
[0roBopiB (MPaBoOYUHIB);

- CMOXMBYMX KPeawWTiB, HagaHMX Ha npuabaHHA pobiT (nocnyr), BUKOHaHHA SKMX Bigbynock Ao 3akiHYeHHs 14-A4eHHOro
CTPOKY BiAMOBW BiJ AOrOBOPY NPO CMOXWBYUIA KPEOUT;

13.3.5.4. lMpasuna BigmoBu Big KpegntHoro gorosopy, BusHayeHi nyHktom 13.3.5.3. uboro lNy6GniyHoro gorosopy, He
NOLUMPIOETLCH Ha:

- HecaHkuioHosaHul ogepdpagpm;

- Kkpedumu y ¢hopmi KpedumyeaHHs1 paxyHKy 3i CMpPOKOM ro2auwleHHs1 00 0OHO20 MICSUS;

- Kkpedumu, 3a2anbHUll po3Mip SIKUX He repesullye OOHiei MiHiMabHOI 3apobimHOI nmamu, ecmaHoeneHoi Ha deHb
yKkradeHHs1 KpedumHo20 002080py;

- KpedumHi doeoeopu, Wo yKkrnadarombcs Ha cmpok o 00HO20 Micsaus;

- Kpedumu, wo Hadarombcsi 3a 002080paMu, yKradeHUMU 8 pe3yribmami 8peaysito8aHHs Criopy WIISIXOM YKIaO0eHHSs
Mupoeoi' y2odu, 3ameepdxeHoi cydom;

- KpedumHi dozoeopu, yknadeHi 0o 10.06.2017p.;

- KpedumHi 0oeosopu, Memoro siKux € HadaHHs KnieHmy npaea 84UHAMU npagoYyuHu 3 ¢hiHaHCOBUMU iHCMpPyMeHmamu
3a yyacmio 4u 3a rnocepedHuymeom baHky abo iHWOo20 y4acHUKa PUHKY UIHHUX narnepis.

[MpaBo gocTpokoBoro posipBaHHsa KpeanTHUX 4OroBOpiB, BU3HAYEHUX B LibOMY MYHKTi, BUHUKaE Y KnieHTa BUKMOYHO nicns
MOBHOrO Ta OCTATOYHOrO MoBepHeHHs KpeaouTy, BKkNtoyawum npoueHTy Ta/abo komicii 3a kopucTyBaHHs Kpegutom, a Takox
MOXITMBUX MeHi Ta WTpadoHNX CaHKLiN.

13.3.5.5. B pasi otpumanHsa Kpeauty 6esonnaTtHo oTpyMyBaTtu Big baHky Ha BUMOry (ane He yacTiwe ogHOro pasy Ha
MicAUp) iHGOpPMAaLii0 NPO MOTOYHWMI PO3Mip 3aboproBaHOCTi, PO3MIp Cymu KpeauTy, noBepHyToi B baHk, Bunucok 3
paxyHKy/paxyHKiB 040 NoralleHHsi 3aboproBaHOCTi, 30kpema iHdhopmaLii npo nnaTexi 3a Kpeantom, siki cninadeHi, siki HanexuTb
cnnaTtuTu, Aatu cnnatu abo nepioan y Yaci Ta ymoBu cnnatu Takmx cyMm. OTpUMaHHS BUNUCKW 3AINCHIOETHCS LUMSAXOM 3BEPHEHHS
Knienta go BigpineHHs BaHky.

lpaeo, susHaveHe nyHkmom 13.3.5.6. uboeo [Joeosopy He nowupremscs Ha: HecaHkyioHosaHuli oeepOpaghm; kpedumu
y popmi KpedumyeaHHs1 paxyHKy 3i CMpPOKOM nogaweHHs1 00 00H020 Micsaus; Kpedumu, 3a2abHuUll PO3MIP SKUX HE rnepesuLyye
OOHi€i MiHiManbHOI 3apobimHoi nnamu, ecmaHoeneHoi Ha 0eHb yKknadeHHs KpedumHoz20 002080py; KpedumHi do2oeopu, WO
yknadarombCsi Ha cmpok 00 00HO20 Micsaus; kpedumu, wo Hadarombcs 3a 0oz2o8opamu, ykrnadeHUMU 8 pe3yrbmami
8peayritoeaHHsi Criopy WIsXOM yKnadeHHs Mupoegoi y2o00u, 3ameepdxeHoi cydom; kpedumHi 0Oozosopu, yknadeHi 00
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10.06.2017p.; KkpedumHi Ooeo80pu, Memow SKUX € HadaHHA KnieHmy npaea 64uHSMU pPasoyuHu 3 chiHaHCO8UMU
iHCmpyMeHmamu 3a y4acmio HYu 3a rnocepedHuymeom baHKy abo iHWO020 yyacHUKa PUHKY UIHHUX nanepis.

13.3.5.6. Y pasi oTpumaHHsa KpeguTy y Burnsgi osepapadTy/KpeauTHoi NiHii oTpMyBaTn BUNKCKY (He YacTille HiXX oguH
pas Ha MicsUb) i3 3a3HaYEHHSAM: CTaHy paxyHKy Ha AaTy HagaHHSA BUNUCKM, 060POTY KOLUTIB Ha paxyHKy 3a nepiof yacy 3 onnucom
npoBefeHnx onepakwiii, 6anaHcy paxyHky Ha mo4aTok nepioay, 3a Akui 3pobneHa Bunucka, 6anaHcy paxyHKy Ha KiHeLb nepioay,
3a sSKuiA 3pobneHa BUMMCKA, AT i CyM 34iNCHEHHMX orepaLii 3a paxyHKoM, Ta Oyab SKMX iHWKUX nnaTexiB nependayvyeHnx
KpeoutHum pgorosopom Ta Tapudpamu. OTpMMaHHsS Takoi BUNWCKM 3AINCHIOETBCA LUNSXOM 3BepHeHHs KnieHTa ao BipgineHHs
BaHky. 3a HagaHHA BUNMCKM Moxe ByT BCTaHOBMEHa nnaTa BianoBigHo Ao Aitoumx Tapudis.

13.3.5.7. 3BepHyTncs Ao HauioHanbHoro 6aHKy YKpaiHu y pasi nopyLleHHs KpeauToaaBLeM, HOBUM KpeauTopom Ta/abo
KONEKTOPCLKOK KOMMAHIEID 3aKOHOAABCTBA Y Chepi CMOXMBYOrO KpeaUTYBaHHS, Y TOMY YMC/i NOPYLUEHHS BUMOT LLOAO B3aEMOAIi
i3 cnoXveBadamu rnpv BperynioBaHHi MPOCTpoYeHOi 3a60proBaHOCTi (BUMOT LWOAO €TUYHOI MOBEAIHKM), @ TAKOX Ha 3BEPHEHHS A0
Cyay 3 NO30BOM MNP0 BiALIKOAYBAHHS LUKOAM, 3aBAAHOI CMOXMBaYy y NPOLECi BperytoBaHHsS MPOCTpOYeHOi 3a60proBaHoCTi.

13.3.6. B pasi po3miweHHa Bknaay:

13.3.6.1. B neHb, BU3HayeHun 3asiBolo Npo po3milleHHss 6aHKiBCbKOro Bknagy, oTpumatu Bknag Ta HapaxoBaHi Ha
HbOro MPOLEHTW 3rigHO 3 YMOBamMu 3any4vyeHHs OaHKiBCbKMX BKNagiB.

13.3.6.2. Bumaratn poctpokoBoro noBepHeHHs Bknagy abo 4yacTkoBoi Buaayi Bknagy, SKWO Taka MOXIMBICTb
nepenbadeHa ymoBamu Lboro Bknagy, BuaHavyeHMm ymoBamu [loroBopy 6aHkiBCbkoro Bknagy Ta uum y6niyHMM goroBopom,
3 ypaxyBaHHAM BMMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHW, NOBiAOMUBLUM NPO Ue baHk (MMcbMOBO) He nisHilwe, Hix 3a ABa pobovi
[OHi 0O ATy OOCTPOKOBOro nMoBepHeHHs Bknagy 3asHaumBlUM B NOBIAOMIEHHI JaTy noBepHeHHsA Bknaay, sika noBuHHa OyTn
pob6ounm (6aHKIBCbKUM) OHEM..

13.3.6.3.  OtpumyBaTtu iHbopmaLilo Woa0 CyMU HapaxoBaHWX NPOLUEHTIB Ha Bknap, y Burnsagi sunuckn 3 BknagHoro
paxyHKy B TOMY YucChi 3a JOMOMOroK CUCTEM OMCTaHUINHOrO ynpaeniHHA (3a YMOBM yKnageHHs BignosigHoro [dorosopy npo
HagaHHs 6aHkiBcbkoro npogykry/nocnyru (Cuctema).

13.3.7. B pasi BiakpuTTsi noTo4Horo PaxyHky / notoyHoro PaxyHky, onepaLdii o sKOMy MOXYTb 34iliCHIOBaTUCA
3 BUKopucTtaHHs lNnaTixHOoi KapTku:

13.3.7.1.  OtpumyBsaTtu iHbopMaLito WOoA0 PyXy KOLWTIB 3a PaxyHKOM y BUrNSAi BUNUCKK, 3a Aonomororo nocnyrn GSM-
banking Ta/a6o iHWKWM 3acobom, norogxeHum Mixk baHkom Ta KnieHTom.

13.3.7.2.  Otpumysatu B BaHky nosadeprosi Bunucku, wo BigobpaxatoTb pyx KowTiB 3a PaxyHkamun 3a OOBIinbHUIA
nepiog, ane He binbLue HiX 3a OCTaHHI kKaneHAapHWIA pik, Ta B pasi HAsBHOCTI, CNNaTMBLUM BIANOBIAHI KOMICii 3rigHo 3 Tapudamu
BaHky.

13.3.7.3. 3BepHyTUCs 0o baHky ans npoBeaeHHst Bepudikallii, Lo 403BOMSE 3HATU NiMiTU (OOMEXEHHST) 32 paxyHKOM
3a posmipom BignosigHo n. 5.5.5 usoro [Jorosopy .

13.3.7.4.  3BepHyTucs 0o BaHky 3 NpOXaHHSAM MNPUIHATU 0O BUKOHAHHSI JOPYYEHHS NPO NepioanYHe CNCaHHS KOLUTIB
(3a BcTaHoBneHot baHkoM hopMOt0) 3a YMOBU HAABHOCTI Ha PaxyHKy BigNOBIiAHOT CyMU KOLUTIB Ta 34iNCHeHH:A KnieHTom onnatu
nocnyru BignosigHo ao Tapudis baHky.

13.3.7.5.  OckapxuTn Byab-aky onepadito no PaxyHky Bnpogosx 30 (TpuausTv) kaneHgapHux OHIB 3 4aTu 34iINCHEHHS
onepadii, WO Nignsrae oCKapXeHHIo, ane He MisHiwe KiHus Micsua HaCTYMHOro 3a MicsiueM MpOBeAEeHHs onepadii, Lnsxom
HagaHHsa y BaHk NMCbMOBOI 3as1BU 3 HagaHHAM HeobOXigHMX MiATBEPOXKYUMX OOKYMEHTIB (KOMil YekiB, paxyHKiB, 3aMOBIEHb
Towo). Yci noganbuwi aii CTopiH 3a Takolo onepauieto 6yayTb NPOBOAUTUCS Y BiAMNOBIOHOCTI A0 BHYTPILIHIX npoueayp bahky,
YMHHOTO 3akoHoAaBcTBa Ykpainu Ta npasun MNC. Akwo KnieHT He ockapuB onepaLwiio y Nopsiaky, Lo BkazaHWi Y LbOMY MYHKTI,
TO BBaXkaeTbCs, Wo KnieHT 3rogeH 3i Bcima onepadigMmn 3a PaxyHKoM, LLO BKa3aHi y BUNUCLi Ta HemMae npeTteHsin go baHky, B
T.4. B pasi He oTpuMaHHs KnieHToMm (3 BNacHOI iHiLiaTuBmM) BUNNCKM MO PaxyHKy A0 KiHLA MiCALS HACTyMHOrO 3a 3BiTHIM.

13.3.7.6.  3a NMCbMOBOIO 3aABOI0 odepKyBaTh B baHKy 3acBigyeHi konii 4OKYMEHTIB, Lo NigTBEPAXKYHOTb NPaBUMbHICTb
cnucaHHS KowTiB 3 PaxyHKy y BUNagKy BMHUKHEHHSI CyNnepeYvok 3 iHWUMKM yYaCHUKamu nraTikHux cucteM abo iHWmX crnipHux
nUTaHb.

13.3.7.7. Hapatn BaHKy po3nopsiaXeHHst Ha Npu3ynuMHEHHs1 onepadii no MNnatixHin kapTtui/JoaaTtkosin MnaTtixHin
KapTui wnsaxom 6nokysaHHs B MC 3a ymoBM cnnaTu BignoBigHoi KoMicii 3rigHo 3 Tapudyamu BaHky.

13.3.7.8. Mig ceoto noBHy BignoBiganeHiCTbL gopyunTn baHky Bugadvy Joaatkosux MnatikHux kapTok 0o PaxyHky Ha
iM’st LoBipeHux ocib, BkazaHux y 3asBi KnieHta. YmoBu My6GnivyHoro 4oroBopy NowwmptoloTbest Ha Bei MNnaTixHi kapTku [JoBipeHnx
ocib.

13.3.7.9. Mig cBOK NOBHY BIANOBIAANbHICTL BiAMOBUTUCA BiJ BCTAHOBIIEHHS OMepauinHUX MiMITIB BUKOPUCTaAHHSA
MnaTkHWMX KapTOK Ha MEBHWIA Mepiog YM Ha TepMmiH Aji MnaTtikHoi kapTkv, Ans Yoro HagaTyu Ao baHky BignoBsigHy 3asBy y
NMCBLMOBIN popMi.

13.3.7.10. 3miHnTK BCcTaHoBNeHW baHkom nimiT Ta/abo OOMEXeHHS, KpiM rpaHnyHWX niMiTiB, nepegbadyeHnx
3aKOHO4aBCTBOM YKpaiHMm.

13.3.7.11. KnieHT MOxe i Mae po3paxoByBaTu Ha BiALLKOAYyBaHHS 30UTKIB Bif HENPaBOMIpHMX onepaLii 3a Noro kKapTKOH
(paxyHKkOM) 3a yMOB BMKOHaHHS BWMOr 3akoHogaBCTBa, ymoB [oroBopy 3 baHkom, npoueaoyp Ta CTpoOkKiB iHOPMYBaHHS,
nepenbayeHunx 3akoHom Ta [JoroBOpoMm.

13.3.7.12. KnieHT npoTarom fji 4OroBopy mMae npaeo 3MiHIOBaTh HOMep TenedoHy, Lo 3a3HadeHni KnieHtom B 3asaBi
npo HagaHHs H6aHKIBCLKOro MPOAYKTY/MOCNYrM LWNAXoM 3BepHeHHS A0 baHky i3 BignoBigHoOW 3asBoto y BigaineHHs banky. MNpu
UbOMY yKnagaHHsaM upboro [oroBopy KrnieHT 6e33anepeyHo NorogKyeTbCcs 3 TUM, LLO Y BUNAOKY KO 3MiHA HOMepY TenedoHry,
Lo 3a3HadveHun KnieHtom B 3asBi Npo HagaHHA GaHKIBCbKOro MPOAYKTY/MOCHYr 34JINCHIOETLCS LUMNSIXOM 3BEPHEHHS 00 baHky,
3MiHa Homepy TenedoHy 3AINCHIOETbCA Nicns nNpoBefeHHs iaeHTudikauii KnieHta. Mpu ubomy KnieHT 6GessanepeyHo
NoroXyeTbcs, L0 3MiHa HOMepy TenedoHy 3iicCHeHa B NOPSiAKY BU3HAYEHOMY LIMM NyHKTOM [JoroBopy B 6yab sSikOMy BUNaaKy
BBaXaeTbcs 3dilicHeHoto KnieHTom i KnieHT Hece Bci Ta Oygb-siki pu3nKn noB’si3aHi i3 TUM, WO Homep TenedoHy Moxe GyTu
3MiHeHWI Byab-sKolo TpeTbolo ocoboto. Y BUNaaKy HapgaHHs KnieHTom BaHky npu 3miHi Homepy TenedoHy BCi€i JOCTOBIPHOI
iHdbopmalii, Wwo HeobxigHa onsa igeHTudikauii, baHk He Hece BianoBiganbHOCTI 3a Oyab-aki 30MTKM, O MOXyTb OyTV 3aBaaHi
KnieHToBi 6yab-sikummn ocobamu, Wo MoXyTb HacTaTh ansa KnieHta BHacnigok 3amiHu Homepy TenedoHry.

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 56 3122
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

13.3.8. B pasi nigknioyeHHs go Cuctemun guctaHUinHOro 6aHKiBCbKOro o6¢cnyroByBaHHsA

13.3.8.1. KopwuctyBatuchb NOBHMM KOMMIEKcoM nocnyr Cuctemn Ha ymoBax, nepeadaveHux umm MNybnivHnm gorosopom
Ta YYHHUM 3aKOHOAABCTBOM YKpaiHi Ans Takoro Buay onepadwii.

13.3.8.2. CamocCTiiHO po3nopsgxaTncs KowTamMy Ha CBOiX PaxyHkax B nNOpsgKy, BCTAHOBIIEHOMY YUHHUM
3aKOHOL,aBCTBOM YKpaiHM Ta MexaHiamaMu, peanizoBaHumu B Cuctemi Ha ymoBax uboro [My6niyHoro gorosopy.

13.3.8.3. BumaraTtn Big BaHKy BuKOHaHHA OopydveHHs KrieHTa Ha 3AincHeHHA onepauin 3rigHO 3 ymoBaMu LbOro
[My6niyHoro pgorosopy Ta BignosigHoro [lorosopy NnaTiXHOI KapTKu.

13.3.8.4. KnieHT npoTarom Aji 4OroBopy Mae npaso 3MiHIOBaTM HOMeP TenedoHy, Wo 3a3HadveHnn KnieHtom B 3asBsi npo
HagaHHa GaHKIBCbKOro MpoayKTy/MOCHyrn LUNAXOM 3BEpHEHHs A0 BaHky i3 BignoBiAHOI 3asBOI Yy cUCTeMi AMCTaHUINHOrO
6aHkiBcbkoro obcnyrosysaHHA B mMobinbHoMy gogaTtky « NEOBANK ans Bcix» 3miHa HoOMepy TenedOoHy 34iNCHI0ETBCA nicns
npoBeAeHHs ineHTudikauii Knienta. Mpu ubomy KnieHT 6e33anepeyHo NorogkyeTbes, Wo 3MiHa Homepy TenedoHy 34ilncHeHa B
nopsiaKy BU3HAYeHOMY LMM nyHKTOM [orosopy B 6yab SKOMy BMNazKy BBaXaeTbcs 3AiicHeHol KnieHTom i KnieHT Hece Bci Ta
Oyab-SAKi pU3MKM NOB’A3aHi i3 TUM, Lo HOMep TenedoHy Moxe ByTn 3miHeHUI Byab-siKOo TPeTbok 0cobot0. Y BUNaaKy HagaHHS
Knientom BaHky npu 3MiHi HOMepy TenedoHy Bciei 4OCTOBIpHOI iHdopMmalii, Wwo HeobxigHa Ans ineHTUdikadii, baHk He Hece
BignoBiganbHOCTI 3a Oyab-siki 36uTkK, WO MOXyTb OyTu 3aBpaHi KnieHToBi Oyab-akumu ocobamu, WO MOXYTb Hactatu Ans
KnieHTa BHacnigok 3amiHn Homepy TenedoHy.

13.3.9. B pa3si KopucTyBaHHSl CUCTEMOIO AUCTaHLiNHOro o6¢cnyroByBaHHA Yepe3 KOHTaKT-LeHTp 6aHKy :

13.3.9.1. Migknountn nocnyry GSM-banking B cucTemi AucTaHuinHoro 6GaHkiBCbkoro obcnyroByBaHHs abo,
3BepHyBLIKCL 00 BaHky i3 BignoBigHOW 3asBol (NPO HaZaHHS Uiei nocnyru) 4Yepes BiadineHHs ocTaHHboro abo 3acobamu
Cuncremun B mobinbHomy gonatky «NEOBANK ansi Bcix». 3asiBa moxe nepegbayatu nuwe oavH Bup oTpumaHHsa KnieHtom
iHbopmauii Npo 3gincHeHi onepadii 3 3actocyBaHHAM KapTku — y Burnagi SMS/Viber-nosigomnens abo PUSH-nosigomneHs.

13.3.9.2. {Akwo 3BepHeHHa KnieHTa B BigAineHHi, To nocnyra nepeabadvae oTpUMaHHs iHpopmalii y Burnsagi:

- SMS/Viber-noBigoMneHb Ta Ha Yac OoTpMMaHHA BaHkom Takoro 3BepHeHHs nocrnyra GSM-banking Bxe nigkniodeHa B
YyacTuHi otpumaHHsa PUSH-nosigomneHs, To nocnyra GSM-banking BBaxaeTbes nigkntoveHoto B YacTuHi oTpuMaHHa SMS /Viber-
NoBiAOMIEHb Ta BigKMOYEHO B YacTUHI oTpuMaHHs PUSH-noBigoMneHs;

- yepes Cucremy, 10 nepenbadae otpumaHHa PUSH-noBinoMneHb Ta Ha 4yac oTpuMaHHs BaHkoMm Takoro 3BepHEHHsI
nocnyra GSM-banking Bxe nigkntoyeHa B YacTuHi oTpumaHHa SMS/Viber -nosigomneHb, To nocnyra GSM-banking BBaxaeTbca
NigKNIOYEHO B YacTuHi oTpumaHHs PUSH-noBigomneHb Ta BigkniO4eHoOW B 4acTuHI oTpumaHHa SMS/Viber-nosigomneHsb.
CTOPOHM NOrOAXKYHTHLCA, LLO 3 MOMEHTY OTpMMaHHSA baHkom Takoi 3asBu [1orosip BBaXKaeTbCsl 3MIHEHUM B YaCTWHI YMOB HaflaHHs1
nocnyrn CTOPOHW MOrOMAXYHTbCH, WO 3 MOMEHTY OTpuMaHHa bBaHkom Takoi 3asBu B 3asBi Npo HagaHHA OaHKIBCLKOro
NpoAyKTy/nocnyru B YacTuHi yMoB HagaHHsi nocnyrm GSM-banking, a came ug nocnyra € nigkno4eHo Mo BiQHOLWEHH 40 BCiX
KapTok, a KnieHT Takum, LWo 3amoBwmB Lo nocnyry. MNpu upomy, 3asBa, ska nepegbdbavae otpumaHHa PUSH-nosigomneHs, (i) moxe
6yt nogaHa oo baHky BUKMOYHO 3acobamu MoBinbHOro AoaaTky, Lo € CKNagoBok YacTMHot Cuctemu, Ta Aie nvie BiAHOCHO
LbOro KOHKpeTHoro MobinbHoro gopatky, 3acobamm sikoro BoHa Gyna nopgaHa (To61o, PUSH-noBigomneHHs 3rigHo i3 Takoro
3as1BOK0 MOXYTb 6yTu oTpumaHi KnieHTom nuiie Ha Tomy MoGinbHOMY NPUCTPOI, Ha AKOMY Liei MOBINbHWIA 104ATOK BCTAHOBMEHO,
Ta 0O MOMEHTY BuAarneHHs Takoro goaaTtky, a caMe ud nocnyra € niaknioveHo no BifHOLWeEeHHo Ao kapTok KnieHnTa, a KnieHT
Takum, LLO 3aMOBMB LIKO NOCITyry.

13.3.9.3. Bigkntountn nocnyry GSM-banking noBHicTIO, 3BepHyBWMCb A0 baHKy i3 BignosigHoW 3asBoto (Npo
NPUNVHEHHSA HadaHHS L€l NOCnyrn) Yepes BiaaineHHst OCTaHHbLOro.

KnieHT 3060B’A3aHum:

13.3.10. HapaTu 4mHHI (QiNCHI) [OKYMEHTM i BiZOMOCTi, HEOOXiaHI AnsA 3OiMCHEHHs ineHTudikauii Ta/abo Bepudikauii,
aHanisy Ta BUsBNeHHs hiHaHCOBMX onepawin, WO nignararnTb hiHAHCOBOMY MOHITOPUHTY, Ta iHLWIi nepeabadeHi 3akoHO4aBCTBOM
OOKYMEHTU Ta BiAOMOCTI, Ski BUTpebye GaHK 3 METOK BMKOHAHHS BMMOP 3aKOHOAABCTBA, SKe pEerynioe BigHOCWHU y cdepi
3anobiraHHs neranisauii (BigMVMBaHHIO) AOX0AIB, OAEPXaHNX 3MTOYUHHUM LLNAXOM, hiHaHCyBaHHIO TepopusMy Ta PiHaHCYBaHHIO
PO3MOBCIOAXEHHS 30pOi MAacOBOro 3HULLIEHHS.

13.3.11. Hapgatm po baHKy HanmexHum YMHOM 3aBipeHi KoMii AOKYMEHTIB Mpo iHdOopMauilo LWwoAo 3MiHK
MiCLIe3HaXO4XKEHHS!, BKIIEIOBaHHS 40 MACMOPTHOI KHUXKEYKM HOBUX (DOTOKAPTOK NPU AOCATHEHHI rpoMagsiHUHOM 25- i 45-piyHoro
BiKY, 3aKiHY4EeHHSI CTPOKY (MPUNUHEHHS) Aii, BTPATM YMHHOCTI UM BU3HAHHS HEOICHUMM MNoAaHWX AOKYMEHTIB Ta iH.., WO
HagaBanucsl baHky, NpoTaroM gecatu pobo4nx AHIB i3 AHS HACTaHHs Nogii.

13.3.12. HapaTv [OKYMEHTM i BiQOMOCTI LWOAO0 HanexHocTi/HeHanexHocTi KnieHta abo ocobu, sika gie Big noro iMeHi,
0o nybniyHmx ocib, ao ocib 6nmsbkmx abo NoB’s3aHuX 3 Ny6niyHMMKM ocobamu.

13.3.13. He BukopucToByBaTu PaxyHku, LLO BigKpMBaloTbCa B Mexax [MyoGniyHoro 4orosopy, Ans 34iNCHEHHS onepadin,
NOB’sI3aHKX i3 3A4INCHEHHAM MIANPUEMHULBKOT OisiNIbHOCTI, Ta iHWKNX 3a60POHEHMX YUHHMM 3aKOHOA4ABCTBOM YKpaiHM onepauin;

13.3.14. Tlig 4ac 3anoBHEHHSA 3roAmn 3a3HaYNTU OOCTOBIPHI MEepCoHarnbHi AaHi, B TOMY Yucni B 060B’A3KOBOMY MOPSAKY
HOMEPW KOHTaKTHUX TenedoHiB (DoMaLLHin, pobounii, MOBINbHWUIA, Y T.4. (iIHAHCOBWI), aapecy enekTPOHHOI NOLUTY;

13.3.15. CsoeyacHo onnadyBatu nocnyrn baHky 3rigHo 3 Tapudamu baHky, WO AiloTb HA AeHb HafaHHS Takoi
nocnyru/npoBefeHHst onepauii, Ta/abo 3rigHO 3 ymoBamu BignoBigHOro BaHKIBCLKOro MNpodyKTy/mocnyru, SIKWO iHWwe He
nepenbadeHo Tapudamu/ymoamm baHkiBCbkOro NnpogykTy/nocnyru;

13.3.16. Y BuMnagky 3MmiHu nepcoHanbHux gaHux KnienTa, wo 6ynu HagaHi ons npoBeAeHHs ineHTudikauii Ta BkasaHi B
3asiBi Npo HagaHHs GaHKIBCLKOro NpoayKTy/Mocnyrn, 30Kpema, AaHi AOKYMEHTY, Lo NocBigvye ocoby, agpecu NOCTiIMHOMo Micus
NpoXMBaHHsA/peecTpalii, agpecu Anst OTPUMaHHSI KOPECMNOHAEHLi, HOMepiB TenedoHiB, ENeKTPOHHOI agpecu, Nnpo BTpaTy abo
3MiHy MOCTINHOro MicUs NMpaueBnawTyBaHHs, Ta iHWKNX BiAOMOCTEN, WO MOXYTb HEraTMBHO BNIIMBATM HA BUKOHAHHS KnieHToMm
Boproeux 3060B’a3aHb 3a Kpeautom - npotarom 10 (gecsatn) OnepauiiHux (pobo4umx) AHIB 3 AaTU BUHUKHEHHS Takux 3MiH, ane
He nisHile AHSA Yeprosoro BiggiAaHHA KnieHTom BaHky, iHbopmyBaT BaHk B MMCLMOBIM DOPMi MPO BHECEHHS TakMX 3MiH 3
HagaHHAM NigTBEPOXYUMX OKYMEHTIB ( y pasi HeobxigHocTi). BaHk Mae npaBo y BUNaaKky HeHagaHHa KnieHTom iHdopmaii
Npo Taki 3MiHM PO3paxoByBaTW Ha aKTyamnbHICTb AaHux Mpo KnieHTa Ta He Hece BiQMNOBIAANbHOCTI 3a HAacTaHHA Oyab-AKUX
HeraTMBHUX HacnigkiB, SKWO Lie He BiANOBIAA€E AIMCHOCTI, BKITIOYAO4YM, ane He 06MeXyr4mch UMM, HeoTpuMaHHs KnieHtom Oyab-
SKUX NOBigOMNMEHb Big baHky ToLo.

—
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13.3.17. Hapasatu BaHky, 3a 3anMTOM OCTaHHLOrO, ByAb-AKy A0AATKOBY iHOPMALL0 Ta 4OKYMEHTM LoAO 34INCHEHHS
onepauin 3a PaxyHkamu, a Takox AOKYMEHTWU, HeOOXiaHi Ana NpuAHATTS BaHkoMm pilleHHs woao HagaHHs Knienty Kpeauty, y
nopsiaKy, BCTAHOBNEHOMY YHHUM 3aKOHOOABCTBOM YKpaiHu;

13.3.18. Y TpuOeHHW CTPOK 3 [OHSA, KONM MOMY CTano BiAOMO MpO MOMWIIKOBO 3apaxoBaHi Ha PaxyHOK KowTu
nepepaxyBaTti TaKi KOLUTU NNATHUKY;

13.3.19. CamocTilHO BiACNigKOBYBaTK Ta 3HAWMOMUTMKC 3i 3MiHamu Ao [NybniyHoro gorosopy, B ToMy 4ucni o Tapudis,
YMoB 3anyyeHHs 6aHKiBCbK1X BKNaais, onpuntogHeHnx baHkom B nopsaky, obymosneHomy umm MNy6nidyHum gorosopom. 3 Lieto
MeTo 3 iHTepBanamu He Binbwe 15 (M'ATHaguUATM) KaneHgapHux AHiB KnieHT 3060B’a3yeTbes BigBigyBaTn OdiuiiHui cant
BaHky abo BigaineHHa BaHky, nepeBipsaTy nowwToBy Ta/abo enekTPoHHY KOpeCcnoHAeHLilo. Y Bunaaky HegoTpuMaHHsa KnieHtom
uboro oboB’asky, KnieHT He mMoxe nocunatnucsa Ha cBok Heobi3HaHiCTb i3 3miHamu B [lybniyHoMy AOroBopi, B TOMy 4uchi B
Tapudpax, onpuntogHeHnx baHkom, sk NigcTaBy ANA 3BiNbHEHHS Bi rPOLLOBUX Ta HE rPOLLIOBMX 3060B’A3aHb nepen baHkowm;

13.3.20. He posronowysaTu iHdopmaLito, oTpumaHy Big baHky, TpeTim ocobam, KpiM BUMagkiB, KONM HagaHHS Takoi
iHdbopmalii € 060B’A3KOBUM, BiAMOBIAHO 4O BMMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHu;

13.3.21. Y BignosigHocTi oo Bumor MNogatkoBoro kogekcy YkpaiHu KnieHT 3000B’A3yeTbest noBigoMmT BaHk npo cBil
cTatyc ¢isnyHoi ocobu - nignpuemusa abo ocobu, gka NpoBaaWTb He3anexHy NpPodECiNHY OiANbHICTb, Ta HaAaTU AOKYMEHTH,
BMAAHI NogaTKOBMMMW OpraHamu , WO NiGTBEPAXYIOTb B3ATTA MOro Ha o6nik y Takux opraHax. HenosigoMneHHs disnyHumMmn
ocobamu - nignpuemusMm Ta ocobamu, WO NPOBOASATL He3anexHy NpodecinHy AisnbHICTb, NPO CBiN cTaTtyc baHky npu BIOKPUTTI
paxyHKy TArHe 3a coboo HaknageHHs wrpady 3 60Ky nogaTkoBMX OpraHiB B po3mipi, nepegbavyeHoMy YNHHMM 3aKOHOA4ABCTBOM
YkpaiHu.

13.3.22. B pas3i ochopmneHHs Kpeaury:

13.3.22.1. 3abesneunTv noBepHeHHst KpeguTy, cnnaTty NpOUEHTIB 3a KopuCTyBaHHA KpeawuTom, KOMICIA Ta iHLImMX
nnartexis BignosigHo Ao ymoB KpeautHoro gorosopy. He nisHille Bu3HayeHoro B BignoBigHin 3asasi npo HagaHHst BaHkiBCbKOro
npoaykTy/nocnyrn TepMiHy/CTpoKy, NMoBepHyTM baHky Bclo cymy HagaHoro KpeauTy, cnmaTuTu NpouUEHTW 3a KOPUCTYBaHHS
Kpegutom, komicii, a Takox Ha BuMory baHky cnnaTutv MOXIIMBY HEYCTOMKY (NeHto, wtpad).

13.3.22.2. B pasi HeHanexHoro BWKOHaHHA KrieHTOM B3ATMX Ha cebe 3060B's3aHb 3a HecaHkUiOHOBaHWUM
oBepapadToM; Kpeautom y opmi KpeauTyBaHHSA paxyHKy 3i CTPOKOM MOralleHHs A0 OAHOro Micsud; KpeauToMm, 3aranbHum
pO3Mip AKOro He nepeBuLye OAHIiel MiHIManbHOT 3apoBbiTHOI NNaTn, BCTaHOBMNEHO| Ha AeHb YKMaAeHHs KpeaWTHOro J0roBopy;
KpeauTHUM JOroBOpPOM, YKNaAeHUM Ha CTPOK OO OAHOro Micsusi; KpeauToM HagaHuM 3a JAOroBOPOM, YKNadeHUM B pesynbTari
BPErynioBaHHA Cropy LMASXOM YKNageHHs MUPOBOI yrogu, 3aTBepiKeHOoi CyooM; KPeaAWTHUM AOroBOpPOM YKrageHuMm [0
10.06.2017p.; KpeaUTHUM [JOrOBOPOM, METOK $SKOro € HagaHHa KnieHTy npaBa BYMHATUM NPaBOYMHW 3  iHAHCOBUMMU
iHCTPYMEHTaMM 3a y4acTio 41 3a nocepeaHMuTBoM baHky abo iHWOoro y4acHuka puHKy LiHHMX nanepis, KnieHT 3060B'A3yeTbca
npotsrom 30 (TpuausTn) kaneHgapHUX AHIB 3 AHA npea’aBneHHs baHkoM nncbMoBOi BUMOrK, cnnatuT baxky wrpadHi caHkuii
y BUMagkax ta po3mipi, nepeadaveHvx BignosigHum KpeauTHum OOroBopom, MOBEPHYTU KPeaAWT, CinaTuTh NPOLEHTU 3a KOro
BMKOPUCTaHHS, BUKOHATK iHLWi 3060B’A3aHHA B MOBHOMY 06¢43i. [ig «npea’aBneHHAIM BUMOr» CTOPOHW PO3YMitOTb HanpaBneHHs
BaHkom Bumorn Ha appecy KnieHTa (3asHayeHy y 3asBi npo HagaHHs GaHkiBcbkoro npopykrty/mocnyru, abo Ty, wo 6yae
nosigomneHa cammm KnieHToM) pekoMeHA0BaHUM NMCTOM noLuTor abo BignoBsigHo Ao n.2.6.4. My6niyHoro goroeopy.

13.3.22.3. Ha Bumory baHky nosepHyTu KpeauT, CTpok BMNAaTu SIKOTO e He HacTaB, Ta npoueHTu Ta/abo koMmicii 3a
noro BuKopucTaHHsi npotarom 30 (TpMALATU) KaneHgapHUX OHIB 3 OHSA ofepXaHHs Big BaHky nMcbMOBOT BUMOrM, Ta BUKOHATH
iHWIi 3060B’s13aHHs1 B NOBHOMY 06c3i y pasi 3aTpumaHHs KnieHToM cnnaTtu YacTuHu kpeguTty Ta/abo npoueHTiB Ta/abo komicin
Ha OOVH KanendapHUn micaup, a 3a Kpegntom, 3abesneyeHum inoTekowo, Ta 3a Kpeoutom Ha npuabaHHA XuThna — Ha Tpu
KaneHgapHux micsui. [ina yinen yboro NyHKTy AaTto ogepxaHHA KnieHtom Bumoru baHky €:

- y BUnagKy ocobuctoro BpyyeHHs KnieHTy - gata BpyveHHs KnieHTy Bumorn ocobucto nig nignuc;

- Yy pasi HanpaBneHHs BUMOrM MOWTOW Ha agpecy KrieHTa 3a3HayeHy B 3asiBi Mpo HagaHHs GaHKiBCbKOro
npoaykty/nocnyru, abo Ha agpecy, 3a3HayvyeHy B iHLUOMY JOKYMEHTI, HagaHoMy Ao BaHky — n‘aTuin kaneHaapHW AeHb Big oaTty,
3a3Ha4YeHo| Ha NOLUTOBOMY PeECTPi /KBUTAHLLT/4eKy, MOLITOBOro BiAAINEHHs BiANpaBHKKa;

- y pasi HanpaBneHHs KnieHTy noBigomneHHst y Burmnsagai SMS-nosigomneHHss Ha ®iHaHcoBUI Homep TenedoHy,
3a3Ha4yeHoro B 3asiBi Npo HagaHHsA 6aHKiBCbkoro npoaykTy/nocnyrun, abo sikuin 6yae nosigomneHwn cammm KnieHTom nucbsMoBo —
nata SMS-noBigoMneHHs.

AKWO NPOTArom 3a3HadyeHoro B UboMy NyHKTI 30-geHHOro cTpoky KrieHT yCcyHe NopyLlIeHHs yMOB JOrOBOpY
Npo CMOXWBYUI KpeauT, BUMora baHKy BTpayae YMHHICTb.

13.3.22.4. Ha Bumory baHky goctpokoBo nosepHyTM KpeawT y pasi posipBaHHA KnieHTOM OOroBopy npo HagaHHSA
CYMPOBIAHNX NOCNYT, KM € 0O0B’A3KOBMM AN yKkrageHHs KpeanTHOro 4orosopy Ta He yknageHHs npotaromM 15 (m'sTtHagudatu)
KaneHJapHuX OHIB 3 AaTW Takoro posipBaHHSA HOBOrO LOrOBOPY MPO HafaHHS Takmx caMux nocnyr 3 ocoboto, Lo Bignosigae
BUMoram baHky.

13.3.22.5. Ha Bumory BbaHky [OCTpokOBO B MOBHOMY 006csi3i noracutu 3aboproBaHicTe 3a Kpeautom, HagaHuM Ha
ymoBax Oepapadty/KpeanTHOI NiHil y CTPOK, 3a3HayeHuin y noBigoMneHHi baHky, odopmneHomMy Ta HagicnaHomy B NOPSIAKY,
BMU3HaveHomy n.n. 13.1.16.11. uboro MNMy6niyHoro goroeopy.

13.3.22.6. Y Bunagky BuHWKHEHHs 0o KnieHTa npeTeHsin 3 Goky TpeTix ocib, - 3aiicHIOBaTM BMKOHAHHS Boprosux
3000B’s13aHb B MEPLLIOYEProBOMY NOPSAAKY, KpiM BUNAAKiB, BCTAHOBIIEHNX YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

13.3.22.7. Tpotdarom gii KpeguTHOro goroBopy He gonyckatu 3akputTa PaxyHky B BaHky, 3 SIKOro 3A4iMCHIOETbCHA
noraweHHsa KpeguTy.

13.3.22.8. [MpoTtdarom gii uboro KpeamMTHOro 4oroBopy NnMcbMOBO MOBIAOMMNATU BaHk Npo ykNaaeHHs iHWNX NpaBOYUHIB,
CNpsSIMOBaHMX Ha OTPUMAaHHS KpeAWTIB, NO3UK abo iHLWIKMX JOroBOpIB, SKi 6 NpM3BOAMIM A0 aHaNoriYHMX abo CXOXMX Hacnigkie, He
BMCTYNaTU MOPYYUTENEM 32 KpeaUTaMu, NO3NKaMM Ta iHLIMMM, Y TOMY YMCHi rPOLLOBUMU, 3000B’si3aHHSAMU TPeTiX OCib.

13.3.22.9. TlucbmoBo noeigomuTn bBaHk npo yyactb KnieHta B Oyab-Skii cygoBin cnpasi npotarom 5 (m'atw)
KaneHgapHWx OHIB 3 gaTu, KON ctano npo Le BigoMo.

13.3.22.10. Y Bunaaky NpoCTPOYEHHS BUKOHAHHST Byab-akux BoproBux 3060B’a3aHb, He nisHile 10 (oecsTn) kaneHgapHUx
[HIB 3 4aTV OTPMMaHHS NMCbMOBOI BUMOru baHKy HagaTtv 4o BaHky JoKyMeHTanbHe nigTBepKeHHA OTPMMYBAHOIO NOTOYHOMO AOXOAY.
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HapaBatn BaHky AOCTOBIpHY iHOpMaLil0 Ta OOKYMEHTW, HagaHHs AKUX nepeadayvyeHe YMHHMM 3aKOHOAABCTBOM Ta/abo LM
My6nivHM JOroBOpPOM.

13.3.22.11. BukopucToByBaTM KpeAMT Ha Uini, 3a3HadyeHi y BignoBigHin 3asBi npo HagaHHSA bBaHkiBCbKOro
npoaykTy/nocnyru.

13.3.22.12. VY pasi BigmoBu Big KpeauTHoOro gorosopy nonepefHbo nosigoMuty nNpo ue baHk B nopsgky Ta 'y CTPoK,
BM3HadeHunn n.13.3.5.3 uboro lMybniyHoro foroBopy, 3 OOOB‘A3KOBMM ypaxyBaHHSM BMMOT, BCTaHoBneHux n.n. 13.3.5.3.2,
13.3.56.3.3 Tan. 13.3.5.4 uporo lNMy6nivyHoro gorosopy.

13.3.22.13. Hapasatu Ha Bumory BaHky npotarom 30 (TpuMAUATM) KaneHgapHUX OHIB HeoOXigHy iHdopmauio Ans
nepeBipKky NNaTocnpomoxHocTi KnieHTa, uinboBoro BukopuctaHHa Kpeauty.

13.3.22.14.  TucbmoBo nosigoMuT BaHk npo Hamip gocTpokoBo noracutn Kpeaut abo MOro 4acTuvHy, a Takox
NpoLEeHTH 3a KopucTyBaHHA Kpegutom He nisHie, Hix 3a 10 (gecatv) kaneHaapHUx OHIB 40 AaTM AOCTPOKOBOrO NMOBEPHEHHS
Kpeauty. Y pasi JOCTPOKOBOro MOBEPHEHHS CMOXMBYOro KpeauTy chnnaTUTM B [eHb AOCTPOKOBOrO MOBEPHEHHS KpeauTy
NMPOLEHTN 33 KOPWUCTYBaHHS KpeaWTOM Ta BapTiCTb YCix MOCAyr, NoOB'A3aHuX 3 06CryroByBaHHsAM Ta MOralleHHsIM KpeauTy, 3a
nepiog @akTUYHOro KOPUCTYBaHHSA KPEeaANTOM.

13.4.14. B pas3i po3wmileHHs Bknaay:

13.14.14.1. [JotpumyBsaTtucb ymoB [loroBopy 6aHKiBCbKOro Bkragy.

13.14.14.2. B pasi ocdopmneHHa Ta norogkeHHs baHkom 3asBu Npo po3miweHHs BaHKiBCbKOro BKNagy, pPo3MicTUTH
Bknapg Ha BknagHoMy paxyHKy Yy po3mipi Ta B CTPOKM, LLO BCTAHOBIEHI 3asBOI0 NPO po3MilLeHHS 6aHKIBCbKOro BKNaay.

13.14.14.3. Y pasi NOMWUMKOBOrO 3apaxyBaHHs KOWTIB Ha PaxyHOK, MOBEpHyTW Bka3aHy CyMy rpOLUOBUX KOLLTIB
npoTsirom 5 (M'ATW) AHIB 3 4aTM OTPUMAaHHS MOBIOOMINEHHS Big BaHky.

13.14.15. B pas3i BigkputTsi noto4Horo PaxyHKy / notouHoro PaxyHKy, onepauii 3a AKMM MOXYTb 3[iliICHIOBaTUCA
3 BUKopucTtaHHs lNnaTiXHoi KapTku:

13.14.15.1. Hapatu BaHky HeoOXigHi JOKYMEHTU ANns BiAKpUTTA PaxyHKy 3rigHO 3 YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

13.14.15.2. KoHTponioBaTu pyx KowTiB 3a PaxyHkom Ta nosigomnaTtv BaHk npo onepauii, ki He BUKOHyBanucb
Depxatenem / OJepxatenem JogaTtkoBoi [NaTikHOI kKapTkM ANS 4Oro womicaus ocobucto ogepxysatu B baHky BUMNMCKY no
PaxyHky

13.14.15.3. HeyxvnbHO AOTPMMYBAaTUCb BCiX MONOXeHb Lboro MybniyHoro gorosopy, He posronoluysaTtm csi MIH-koa
Ta/abo peksiautu lNMnaTikHOI KapTkn, He nepepaBaTtu [MnaTikHy KapTKy Y KOPUCTYBaHHS TpeTiM ocobam, HagiHo 36epiratu
MnaTixxHy kapTky Ta [MIH-koHBepT, BXMBaTW HeoOXigHi 3axoou no 3anobiraHHO X MOLUKOMXKEHHS, BTpaTwu/3arybneHHs,
BMKpageHHsA abo BMKOpWUCTaHHSA TpeTiMu ocobamu. Y Bunaaky posronoweHHs MIH-kogy Ta/abo peksianTiB lNMnaTtikHOT kKapTKw,
BTPaTK, BUKPAOEHHS, BUNyYeHHs lMnaTixHoi kapTku Knient/Oepxatens OogaTtkosoi MnaTikHOI KapTku 3060B'A3aHWIA HEramHo
noeigomnTK Npo ue baHk onsa HeraHoro 6NokyBaHHA BiAMNOBIAHOT NNATIKHOI KAPTKU.

13.14.15.4.  36epiraTti BCi 4OKYMEHTM 3a onepauisgmu, 3pobrneHMmn 3 BUKopucTaHHam lMnaTikHoi kapTku, npotarom 90
(meB’AHOCTO) AHIB 3 AaTy 34iNCHEHHNA onepauii Ta HagasaTy iX 4o baHKy Ha Moro BUMory Ans BperynioBaHHSA CRipHUX CUTyaLin.

13.14.15.5. Y BuMnagky NOMWUIIKOBOrO 3apaxyBaHHA KOLWTIB Ha PaxyHok KnieHTa moBepHyTu ix BnNpoAaoBx 3 (TpbOX)
OnepauinHux (pobounx) AHIB 3 AaTN Of4epKaHHS BiANOBIAHOro NOBiAOMMEHHs BaHky.

13.14.15.6. KoHTpontoBaTtu cBiii ButpatHuid nimit, He gonyckarum BUHUKHEHHS HecaHkuioHoBaHoro OBepapadTty Ta
HeonnayeHux komiciv. MorawaTn Bcto 3aboproBaHicTb 3a PaxyHkoM y TepmiHn, nepeabayeri uum MyGniyHMm JOroBopoM.

13.14.15.6.1. Y pasi BUHWKHEHHS 3a pe3ynbTaTtamu onepadii 3a PaxyHkom HecaHkuioHoBaHoro OBepapadty, KnieHt
3060B’A3aHu cnnaTntu baHky nnaTy 3a Moro CynpoBOAXKEHHS Y pO3Mmipi, BCTaHOBNEHoOMY Tapudamm baHky, a Takox noracuTtu
BaHky cymy 3aboprosaHocTi no HecaHkuioHoBaHomy OBepapadTy, BigHOBUTM He3HwxXyBanbHWI 3anuLLOK (B pasi HASBHOCTI) Ha
PaxyHky npotdrom 15 (W'ATHaguATh) kaneHgapHUx AHiB 3a AHEM BUHUKHeHHS HecaHkuioHoBaHoro OBepapadTy. [Npu ubomy,
HapaxyBaHHS nnaTu 3a cynpoBomkeHHs HecaHkuioHoBaHoro OBepapaddTy 34iNCHIOETLCS 3a DAKTUYHMI CTPOK KOPUCTYBaHHSA
HecaHkuioHoBaHnm OBepapadToM, NOYNHAKYUM 3 OHSA KOT0 BUHUKHEHHS,

13.14.15.6.2. Axkwo y nepenbayeHuin umm lNybnivHum goroBopom TepmiH KnieHT He noracutb HecaHkuioHoBaHWi
OBepapadT, He BiAHOBUTL HeaHuKyBanbHUiA 3anuwwok (B pasi HasiBHOCTi), baHk Mae npaBo nNoctaBuTKM OO eneKTpoHHOro abo
MiXXHapogHoro cton-cnucky MnatixkHy kapTky.

13.14.15.7. CamocTiliHO BperynboByBaTu (iHaHCOBI BigHOCKHK 3 Oepxatenamu JoaaTtkoBux MNnaTikKHMX KapToK.

13.14.15.8. Y Bunagky BTpatn abo kpagikku lNnatikHOi KapTku ogpady nosigomutu npo ue badk. Mpu ybomy,
Knient/OepxaTtens 3060B'a3aHnin HanpaBuTn baHKy nucbMOBY 3asBy nNpo BTpaTy abo kpagikky lMnaTiKHOI kapTkn npoTarom 3
(TppOX) OnepaduinHmx (pobourx) AHIB 3 MOMEHTY Takoi BTpaTu abo kpagixkku. Y pasi, KO NMCbMOBY 3asiBY 3 MOBAXXHUX NPUYMH
(3axBoptoBaHHS, BIOPSMXEHHHA, BignycTka) HampaBuTu Hemoxnueo, KnieHnt/Oepxartenb 3000B’d3aHui npotarom 3 (TPbOX)
OnepauinHux (pobounx) OHIB 3 MOMEHTY 3akiHYeHHs Aii Takmx obcTaBMH HanpaBuTu baHKy NUCbMOBY 3asBy Npo BTpaty abo
Kpaaikky [NnaTikHOT kapTku.

13.14.15.9. Y BMNagKy 4OCTPOKOBOro po3ipBaHHSA [JoroBopy NOTOYHOrO paxyHky /[JoroBopy nnaTiKHOI KapTKu, SIK 3a
BMacHOM iHiLiaTMBOIO, TakK i 3a iHiLiaTnBoK BaHkKy, 4o AaTK oro posipBaHHs noracutu 3aboproBaHicTe nepef baHkom y noBHOMY
o6csasi.

13.14.15.10. OnnadvyBaTu BCi onepauii, NnpoBeAeHi 3a gonomoroto MNnaTikHOI KapTKu, 3AINCHEHI nicnsa kpagikku abo
BTpaTtu lNnaTiXHOT KapTKK, Y pasi HeCBOEYacHOro NoBigoMneHHs baHky npo kpagikky/BTpaTty naTixHOI KapTku.

13.14.15.11.  3gincHIOBaTU NOMOBHEHHSA PaxyHKy TakMM 4vMHOM, W06 3abe3neunTn BaHKy MOXNUBICTb 3A4iMCHIOBATU
[OroBipHe CrnMcaHHs B NOpsiaKy, BU3HadeHomy [yGnidHum JoroBopom Ta 'y po3mipi, nepegbadveHomy Tapudpamum.

13.14.15.12. [Ans BWKOHaHHSA PO3paxyHKOBUX onepaui Hagatv B baHK BignoBigHi po3paxyHKOBi OOKYMEHTU (Ha
nanepoBuX HOCIsX, Y BUrNAAi ENeKTPOHHNX po3paxyHKOBUX JOKYMEHTIB, SIKLLLO BUKOPUCTOBYETLCSI AUCTaHLiIiHE 0OCNyroByBaHHS)
BiANOBIAHO 40 BHYTPILLIHBOOAHKIBCHKMX NpaBuI.

13.14.15.13.  Otpumatn B baHky BurotoBneHy MNnaTixxHy kapTky/[JoaaTtkoBy lNnaTikHy KapTKy He Mi3Hiwe OCTaHHLOro
pob0o40ro AHsA MicaLs, HaCTYNHOro 3a MicsueM odopmneHHs MNnaTixHoT kapTkn abo nogaHHA 3asBu Npo 06CNyroByBaHHSA KapTku

13.14.15.14. Hapatn kOHTakTHWIA Aitoumin PiHaHcoBMI abo Homep MObGiNbHOro TenedoHy Ans oTpumaHHs SMS-
MOBIAOMJIEHHS;

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 59 3122
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

13.14.15.15. MNicna oTpumaHHsa SMS-nosigoMmneHHs npo onepauii no Kaptui, ski KnieHT He 3AilicHioBaB, HeramHo
3BepHyTUcA Ao baxky Ans 6nokyBaHHA nodanbLlunx onepadin 3a KapTkoto (paxyHKoMm).

13.14.16. B pasi nigkntoyeHHs go Cucremu guctaHuUinHOro 6aHKiBCbKOro o6¢cnyroByBaHHs

13.14.16.1.  KnieHT 3060B’A3aHMIN yTPMMYBaTK Y CpaBHOMY po60OYOMY CTaHi mepcoHanbHuUi Komm'totep abo MobinbHUN
NpUCTPIV (CMapTdOH/NNaHLLEeT/HOYTOYK TOLLO), 3 AKOro MPOBOAMTLCA NiaKNoYeHHs o Cuctemu, 3a6e3neUnTi NOro NigKNoYeHHs
0o mepexi [HTepHeT. Mig cnpaBHUM po6oynm CTaHOM NepPCoHanbHOro komm'rotepa abo MobinbHoro npuctpoto KnieHta CTopoHn
OOMOBUMUCH BU3HAYUTU HACTYMHI YMOBU:

— onepadinHa cucteMa Mae BianoBigHy NiLeH3i0 Ha BUKOPUCTaHHS;

— B OnepavuinHin cuctemi BCTaHOBMEHi HEOOXiaHI pekoMeHAoBaHi Po3pobHMKOM OHOBIEHHS Be3neku;

- HasABHWI 3acib aHTMBIPYCHOrO 3axMCTy (3 akTyanbHUMK 6aszamu), WO Mae BiANOBIAHY MNiLEH3i0 HA BUKOPUCTaHHS;

- bpaysep (nporpama onsa nepernagy web cTOpiHOK) OHOBREHWUI A0 akTyanbHOi BepCii pekoMeHO0BaHOi po3po6HMKOM.

13.14.16.2. 3b6epiratn lgeHTUdIKaLiIAHI OaHi Yy MicusiX, HEOOCSXKHUX ANS CTOPOHHIX oci6. Y BMnaaky nigo3pu Ha
HeCaHKLiOHOBaHMIM JOCTYN A0 iAeHTMMIKaLiNHUX aHWX, TEPMIHOBO MPUMUHUTU BUKOpUCTaHHA Cuctemun, 4OBECTU Le 0 BigoMa
BaHky ons 3gificHeHHst 3axoiB No 3anobiraHHIo Waxpancbkux Ai TOWO; Yy BUNaAKy BTpaTh (Kpagikkv) loeHTudikauiniiux gaHnx
Ta/abo ®iHaHCOBOro Homepy TenedoHy, Ha SKUiA 34INCHIETBCA BignpaeneHHs OgHopasoBoro LMdpoBoro naponto, abo npu
BUSIBMEHHI BMNaakiB NpoBedeHHs no paxyHKy KnieHTa onepadiii, Wo iM He CaHKLiOHOBaHi, HeranHo 3BepHyTUcA 00 KoHTakT
LleHTpy BaHky 3 BuMoOrot 6nokyBaHHa AoCTyny 3a TenedoHamu BkasaHumu B po3Aini 17 uboro My6niyHoro gorosopy.

13.14.16.3. B Hacnifok HenpaBuibHOrO 3amnoBHEHHS ENeKTpPOHHOro po3paxyHKOBOro AOKYMEHTY Ha 3A4iWCHEHHS
onepadii, 3a3HayeHHs KnieHTOM NOMMUMAKOBUX NNATKHUX PEKBI3NTIB, abo Oyab-AKMX iHLIMX AaHUX, HEODXIOHNX ANSA NPaBUITbHOIO
ohopMneHHA ENeKTpoHHNX po3paxyHKOBUX OOKYMEHTIB, CBOEYacHO NoBiaoMnATM baHk npo BCi 3MiHW, Ak Haginwnu ao baHky
He B MopsiaKy, BCTaHoBneHomy umm y6niyHum goroBopom. IHdopmauis ta/abo gokyMeHTU matoTb OyTu HapaHi oo baHky y
neyarHin cdopmi npotarom onepauinHoro yacy 1 (OgHoro) pobo4yoro AHSA 3 4aT HACTaHHSA MOMWUIKOBUX JilA.

13.14.16.4. KnieHT 3060B’si3aHUin 0O yknageHHs [oroBopy npo HagaHHs GaHkiBCbKoro npoaykty/nocnyrn 3 baHkom
3apeecTpyBaTu afpecy CBOEI eNeKTPOHHOI NOWTY B Mepexi IHTepHET (SKLWO Taka agpeca e He 3apeecTpoBaHa) Ta HagaTu i
BaHky He nisHiwe AHSA yknageHHs [loroBopy npo HagaHHs 6aHkiBCbKoro NpoaykTy/nocnyru. HagaHa agpeca enekTpoHHOI NowWTH
3a3HavaeTbca B AHKkeTi-3asBi, ska odopmnioeTbea BUKOYHO y MobineHomy popaTtky «NEOBANK ans Bcix», abo 3assi npo
HagaHHsa 6aHKIBCbKOro NpoAyKTy/nocnyru.

13.14.16.5. Y Bunagky 3miHn ®iHaHcoBOro Homepy TenedoHy, y TEpMiHOBOMY NOpsaKy 0CoOBUCTO 3BEPHYTUCH 00 BaHky
i nogaTn 3asBy, BcTaHoBneHoro baHkom 3paska, npo 3miHy PiHaHcoBOro Homepy TenedoHy. Y pasi He noBigoMrneHHs KnieHTom
B BaHk npo 3miHy PiHaHcoBoro Homepy TenedoHy baHk 3BinbHAETLCA Big 6yab-AKOi BigNOBIAANBLHOCTI, O MOXE BUHUKHYTA Y
3B’53Ky 3 BignpaBneHHsam baHkom KnieHty OgHopasoBoro uudpoBoro naponto Ha nonepefHin diHaHCOBUA HoMep TenedoHy.
CTOpOHN MOromxytTbes, WO 3BepHeHHs KrieHTa B BaHk i3 3aABOH0 BBaXXAETbCHA HANEXHUM MOBIAOMIEHHAM MNP0 3MiHY
®inaHcoBoro Homepa TenedoHy Ta He noTpebye BHeceHHs CTopoHaMu BignoBiAHUX 3MiH B AHKETY-3asBY, Aka 0(OPMITHETLCA
BMKINoYHO y MobinsHomy pnopatky «NEOBANK ans Bcix» abo B 3asBy npo HagaHHA 6aHKIBCLKOro NPOAYKTY/NOCnyru.

13.14.16.6. KnieHT € BignoBiganbHUM 3a BXWBAHHS BCiX HEOOXiOHWX OpraHisauinHMx 3axofiB 3 6e3nekn B Linsx
3anobiraHHs1 HecaHKLiOHOBaHOro AOCTYMY He YNOBHOBaXeHWX 0cib [0 nepcoHanbHoro koMmn'totepa ta/abo MobinbHOro NpUCTporo
(cmapTdoH/nnaHweT/HoyTOYK TOLLO), 3 SIKOro NPOBOAMTLCA NigKkModeHHs Ao Cuctemn, a TakoX Ana 30epexeHHs 1
BMKOPUCTaHHS |aeHTudikauinHmx gaHnx TakuM YMHOM, o6 He JoNYCTUTH iX NOTPaNNSHHS y PO3MNOpsSaAXEHHS HE YNTOBHOBaXKEHUX
ocib i Ansa 3anobiraHHs iX HE YNOBHOBaXXEHOMY BUKOPUCTaHHIO.

13.14.16.7. KnieHT Hece BignoBiganbHiCTb 3a BCi CBOI Aii B Cuctemi, skwo Bxig Ao Cuctemu 6yno 34iiCHEHO 3 BipHUM
BBeAEHHsIM laeHTundikauinHnx aanux Knienta, Ta nigTeepmxkeHo BBeaeHHAM OQHOPa30BOoro LMgpOBOro Naporto.

13.14.16.8. [ns npoBegeHHs po3paxyHKOBUX onepauin npu poboti 3 Cucrtemoto HagaBaTu BaHky EnekTpoHHi
pO3paxyHKOBI JOKYMEHTM, 3arOBHIOIOYN BCi HEOOXiAHI ANA BUKOHAHHA onepadii pekBi3nTu, y BigmnoBigHOCTI 3 BUMOramu LibOro
My6niyHoro goroeopy, BUMor (3anuTiB) Cnuctemmn Ta YUHHOIO 3aKOHOAABCTBA YKpaiHu.

13.14.16.9. KoHTpontoBaTy po3mip 3anuLKy, pyx KOLITIB Ta BiANOBIQHICTb 3A4INCHEHMX onepaLi Ha cBOiX PaxyHkax.

13.14.16.10. OnnavyBatu nocnyrm baHka 3 obcnyroByBaHHA B Cuctemi 3rigHo 3 gitoummu Tapudammn BaHky, Ha
MOMEHT HaJaHHS TaKuX MOCHyr.

PO34IN 14. BIONOBIAANBHICTb CTOPIH TA YMOBMU 3BINIbHEHHA BI4 BIANOBIAATNIBHOCTI

14.1. CTOpPOHM HECYTb BiAMOBIOANBHICTL 32 HEHANEXHE BUKOHAHHA CBOIX 000B’sI3KiB Y BiAMOBIAHOCTi 4O BUMOT YMHHOIO
3aKoHOAaBCTBA YKpaiHu, yMmoB My6GniyHoro gorosopy.

14.2. CTOpPOHM 3BIiNbHSAKTLCS Bif BiAMOBIAANBHOCTI 32 HEBMKOHAHHA ab0 HeHamnexHe BMKOHaHHS yMoB [lyGniyHoro
[OroBOpY y BMNaZKy HacTaHHsi Ta Aii o6cTaBuH HenepebopHOi cvnu, WO 3HaXOAATLCA No3a Mexamu KoOHTponto CTopiH, Ta sk
CTopoHM He Mornu nepenbauntn abo 3anobirtn, SIKWO Taki 06CcTaBMHM HenepebopHOI CUNM MPU3BENU A0 HEMOXXIMUBOCTI
BMKOHaHHS CTopoHamu cBOix 060B’A3kiB (dhopc-MaxopHi 06¢cTaBuHM). 1o 3a3HaveHmx 06CTaBUH HeNnepebopHOT CUnK HanexaTb:
BiICbKOBI Jii, He3anexHo Bif PaKTy OrofnoLLeHHs BiliHW, NOBCTaHHS, akuii rpoMagcbkoi HEMOKOPU, CTUXINHI Nnxa, ToLOo.

CTOpOHU [OMOBUNUCH, WO Yy pasi HacTaHHA dopc-maxopHnx obcTaBuH, KoxHa 3i CTOpiH iHopmye opgHa ofHy
HEBiOKNagHO Ta He BUMarae Bif iHWOi CTOPOHM BifLKOA4YBaHHA MOXNUBMX 30uTKiB. MNepioq 3BiNbHEHHS Bif BignoBiAanbHOCTI
NMOYMHAETLCA 3 MOMEHTY OFOSOLIEHHS HE BUKOHYHYOK CTOPOHOK (DOPC-MaXopy i 3aKiHYyeTbCA B MOMEHT Hopmanisauii
06CTaHOBKM, WO NOBUHHO BYTW NiIATBEPKEHO BIiANOBIAHNMMM AOKyMeHTamu. [icns npunuHeHHs Aii popc-maxopHux o6CTaBuH
3060B's13aHHs 3a LM [My6GnivyHMM JOrOBOPOM, CTPOK SIKMX HACTaB, NiansaraloTb TEPMiIHOBOMY BUKOHAHHIO.

14.3. BaHK TakoX 3BiNbHSAETbLCHA Bif BIiANOBIOANBHOCTI 32 HEBUKOHAHHSI (HEHaneXxHe BUKOHaHHS) 3000B’si3aHb 3a
My6niyHMM JOroBOPOM Y TOMY BMMNAZKY, SIKLLO Y BiANOBIAHOCTI 4O YMHHOIO 3aKOHOA4ABCTBA YKpaiHu Oyae npoBeaeHe NpumycoBe
cnucaHHs (CTArHeHHst) kowTiB 3 PaxyHky KnieHTa abo HaknageHui apellT Ha rpoLloBi KOWTW Ha PaxyHKy B MOpsiaky,
BCTAQHOBJIEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHW, LIO Mpu3BeAe OO0 HEMOXIMBOCTI HaNeXHOro BMKOHaHHA BaHkom ymoB
My6niyHoro goroeopy.

14.4. BaHKk He Hece BiOANOBIAANbHOCTI 3@ MOXIMBE PO3rofiOLEeHHs iHpopMaLii npo pyx kowTie 3a PaxyHkoM KnieHTa,
sIKe MO)XKe CTaTUCH BHACTIAOK BiACYTHOCTI HANEeXHOro 3axmcTy cnocobiB nepenavi iHpopmadii nepegbavyeHnx 4OMOBNEHOCTAMMN

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 60 3122
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

BaHka Ta KnieHTa. KnieHT ycBinomnioe pusunk nepeaadi indopmaliii kaHanamm 38’a3Ky, siki MatoTb HU3bKUIA PiBEHb 3aX1CTY, Ta MpUnMae
Ha cebe BignNoBIgHI PU3UKA.

14.5. BbaHK He Hece BiAMOBIAANbLHOCTI y BMNaAKy HeOTpMMaHHA abo HEeCBOEYACHOro oTpumaHHs KrieHTomM nmcbMoBOT
KOpecCnoHAeH Ui, HanpaBneHoi Ha Moro agpecy, Lo Bka3daHa y 3asBi Npo HagaHHA 6aHKIBCbKOro npoaykTy/nocnyru akwo KnieHt
He noBigomMuB baHK Npo 3MiHy CBOro Micus NPOXMBaHHSA (agpecy Ans OTPUMAaHHS KOPECMOoHAEHLiT) B MOPsiAKY, BU3HAYEHOMY
My6niyHnm gorosBopowm, Ta/abo BiaMoBu HagaTwu KnieHTy mocnyry ta/abo npoBecTu onepadito, SKWO BOHM He nepenbayeHi
Tapudamun bBaHky Ta/abo BigcyTHOCTI y BaHKy TexHiYHOI MOXMMBOCTI Ha iX NpoBeAeHHs/HadaHHA Ta/abo y iHWKX BUNaakax,
nepeabadeHunx Myb6niyHm goroBopom Ta/abo 3akOHO4ABCTBOM YKpaiHW.

14.6. bBaHk He BignoBigae 3a cutyaldii, WO 3HaXOAATLCS N03a MOro KOHTPONeM i NoB's3aHi 3i 360siMu B pOBOTi 30BHILLHIX
cucTem onnaTu, po3paxyHkiB, 06pobku i nepenadvi AaHux Ta/abo 3a BUHUKHEHHS! iHLIMX KOHANIKTHUX CMTYyaLii no3a cdepoto horo
KOHTPOIO.

14.7. BaHk He Hece BiAnoBigaNbHOCTI 3@ TEXHIYHWI CTaH KOMN'IOTEPHOrO Ta iHLWOro ycTtaTKyBaHHA KnieHTa, HU3bKy SKiCTb
poboTn anapatypu ATC (aBTomMaTU4HOI TenedOHHOI CTaHLii) Ta/abo kaHaniB 3B'A3Ky, SKICTb KaHaniB IHTepHeT y KnieHTa Ta/abo
NPUNVHEHHSA BMKOPUCTaHHA CUCTEMW Yepe3 BiOKMHYEHHSA enekTpoeHeprii Ta/abo yLKomKeHHs kaHanis 3B'A3ky, 3a 3060i, wWo
MOXIVBI B pe3ynbTaTi BUKOpucTaHHs KnieHTom nporpamHoro 3abesneuyeHHsi, Ta/abo y BuMagKy 3apaKeHHs MporpamHoro
3abe3neyeHHs Bipycamu Ta/abo y BUNagKy BiACYTHOCTI 3B'A3Ky 3 BaHkom He 3 BUHU BaHky.

14.8. Hi 3a aknx ymoB baHk He Hece BignosiganbHocTi nepen KnieHtom 3a Gyab-aki onocepegkoBaHi, noGivHi abo
BMNaAKoBI 30UTKKM 4m Wwkody ( B TOMY YMCri ynyLeHy BUroay), HaBiTb Y BUNaAKy, SKWo BiH 6yB NOBIAOMNEHMI NPO MOXIMBICTb
BUHUKHEHHS TakUX 30UTKIB YK LLKOAW.

14.9. B pasi HapaHHA KpeguTy:

14.9.1. 3a HeBMKOHaHHs 30060B’A3aHb No opepxaHoMy Kpeauty, KnieHT cnnadvye BaHky neHio 3a KOXeH [OeHb
NPOCTPOYEHHS, Y BignosigHocTi Ao ymoB KpeauTtHoro poroBopy. KmieHT Takox BiglwkodoBye iHWi 30MTkM, 3aBhaHi BaHky
HEBWMKOHaHHAM 3000B a3aHb. CnnaTta neHi He 3BinbHAe KnieHTa Big crnnatv MpoueHTiB 3a akTUYHWMIA Yac KOPUCTYBaHHS
KpeauTHUMK pecypcamu 3rigHo 3 ymoBamu KpegutHoro 4orosopy.

14.9.2.  Axwo BaHk BCTaHOBUTL (haKT HELINbOBOrO BMKOPWUCTaHHSA KpeauTy, nepeabadveHoro 3asBoo Mpo HagaHHSA
KpeouTy, Wwo Oyae niagTBepmxeHo BiAnoBigHMM AkTOM nepesipkun, KnieHT 3060B'A3yeTbCA NOBEPHYTU KPeaMT Ta NpoueHTH 3a
KOPUCTYBaHHA HUM MPOTArOM CTPOKY 3a3HayeHOMY B NMUCbMOBI BUMO3i baHky. MomMeHTOM npen’siBNeHHS NMCbMOBOI BUMOTY
BM3Ha4YaEeTbCs oAHa i3 A baHky, nepeabaveHa n. 2.6.4 uboro MNy6niyHoro gorosopy.

14.9.3. B pasi nopyweHHsi MNMo3nyanbHukom 3060B’A3aHb, nepegdayveHmx po3sginom 13 MNybniyHoro gorosopy, 3assu
Npo HaJaHHS CNoXUBYOro kpeauTy, KnieHT 3060B s13yeTbCA NOBEPHYTU KPeauT Ta MPOLEHTM 3a KOPUCTYBaHHA HUM B CTPOK
3a3Ha4yeHun B NMCbMOBOMY MOBIAOMIEHHI, 3rigHo n.2.6.4. MNybniyHoro gorosopy Ta cnnaTutn baHky neHto y po3mipi noasinHoi
obnikoBoi cTaBku HauioHanbHoro 6aHky Ykpainu Big cymy 3aboproBaHOCTi Y rPMBHAX 3@ KOXEH AeHb MPOCTPOYEHHS, WO Aisna
Ha AeHb BUHMKHEHHS 3ab60oproBaHoCTi, ane He 6inbwe 15 (N'sTHaguATK) BiOCOTKIB CYyMU MPOCTPOYEHOrO MaTexy.

14.9.4. B pasi nopyweHHs [NosuyanbHnkom 3000B’si3aHb 3a HecaHkuioHoBaHuM oBepapadTom; Kpeautom y dopmi
KpeauTyBaHHS paxyHKy 3i CTPOKOM MOralleHHs OO OAHOro MiCAUS; KpeauToM, 3aranbHuiA po3Mip SIKOrO He MepeBuLLyE OHI€T
MiHiManbHoi 3apobiTHOT NNaTn, BCTaHOBNEHOI Ha AeHb YKNaAeHHs KPeAUTHOrO AOroBOpY; KPeAUTHUM LOrOBOPOM, YKNaaeHUM Ha
CTPOK 10 OZIHOTO MicsLSA; KpeanTomM HaaHUM 3a LOTOBOPOM, YKNaAeHUM B pe3ynbTaTi BperyroBaHHsi CNopy LUMASXOM YKNaAEeHHS
MUWPOBOI Yroau, 3aTBEpKEeHOI CyAOoM; KpeanTHUM goroBopoM yknageHum ao 10.06.2017p.; KpeAUTHUM SOroBOPOM, METO SKOrO
€ HagaHHa KnieHTy npaBa BYMHSTU NPaBoYMHU 3 (DiHAHCOBMMM IHCTPYMEHTaMM 3a y4acTio YM 3a nocepeHuuTBoM BaHky abo
iHLLIOrO y4YaCHUKa pWHKY LUiHHUX nanepis, KnieHT 30608 A3yeTbCs NOBEPHYTU KPEAUT Ta NPOLEHTU 3a KOPUCTYBAHHS HUM B CTPOK
3a3HayeHnn B NMCbMOBOMY NOBIAOMINEHHI, 3rigHo n.2.6.4. MNybniyHoro gorosopy Ta cnnaTtut baHky neHto y po3mipi noasinHoi
o6nikoBoi cTaBku HauioHanbHoro 6aHKy YkpaiHu Big cymu 3aboproBaHOCTi 3a KOXEH AeHb NMPOCTPOYEHHS, O Aisna Ha OeHb
BMHWKHEHHS1 3a00proBaHoCTi.

Bka3aHa neHsi € HEYCTOMKOK Ta CTAryeTbCS NoHa 30MTKiB, MOHeceHNX BaHKoM y 3B’A3Ky 3 HEBUKOHAHHSAM, HEHANEXHUM
BMKOHaHHSAM KnieHTom cBOiX 060B’s3kiB 3a [ybniyH1M 4OroBOpOM Ta CnnadyeTbCcs Y rpUBHI.

14.9.5. Heycrtonka 3a uum lNybniyHnm goroBopom cnnadyetbcs KnieHTom Ha nigctasi nucbmoBoi BMMorn BaHky y
CTPOKW, BKa3aHi y Takin BMMO3i. CnnaTa HEYCTOMKU 34JIACHIOETLCS Y HauioHamnbHiA BantoTi YKpaiHi no odiuiiHomy kypcy
HauioHanbHoro baHky YkpaiHu, BCcTaHOBNEHOMY Ha AaTy BUCTaBEHHS MMCbMOBOI BUMOrM baHkom.

14.9.6. CnmaTa HeycTOWMKM He 3BinbHA€ KnieHTa Big BUKOHaHHS iHWMX 30060B’A3aHb, nepegbadveHnx uum MNybniyHnm
[OrOBOPOM.

14.10. B pasi BiakputTa PaxyHky:

14.10.1. KnieHT Hece NOBHY BiANoBiganbHICTb 3@ MOXNMBI BTPaTW KOLLTIB HA paxyHKy BHACMNiZOK KOMNpomeTauii KapTKu:

- 32 MOXIMBI BTpaTW KOLWITIB Ha PaxyHky 0O MOMeEHTY noBifomrieHHst BaHky npo HecaHkuioHoBaHi onepadii Ta /abo BTpaty/
Kpagibxky KapTtku;.

- y pasi akwo [depxaTens BioMiHMB abo 3MiHMB BCTaHOBMNEHi BaHKOM MiMiT B kaneHaapHun Micsaiub abo iHWi 0bMexXeHHs
6Ge3nekn, MeTa SIKUX, 3HU3UTU PU3MK MOXIMBUX LUAxXpancbkux onepauin a3BiHkom o KoHTtakt LieHTpy BaHka abo Hapas
BiANOBIAHY 3asiBY A0 BiaAineHHs baHky/ cam 3miHMB B CucTeMi AncTaHUiiHoro 6aHKiBCbKOro 06CnyroByBaHHsS.

-y pasi BiamoBu B HagaHHi baHky iHopmauii nNpo CBOi KOHTaKTHI Aitodi Homepu TenedoHiB, dakciB, agpecy
€IEeKTPOHHOI NOLITW, HaAaHHS HEAOCTOBIPHOI iIHOPMAaLLii NPO KOHTAKTHI Aito4n HoMepu TenedoHiB, akciB, agpecn enekTPoHHOT
nowTtn abo HeCBOEYACHOrO MOBIAOMIIEHHS MPO 3MiHY KOHTaKTHUX Ail04YMX HOMEpIB TenedoHiB, dakciB, agpecu enekTpoHHOI
noLiTK, a TakoX y pasi BiAMOBM Big kopucTyBaHHSA nocnyroto GSM-banking.

- 3a pesynbTaTamu NpoBeAeHOro po3cnigyBaHHs, baHk Mae iHdopmaLito, gka Moxe CBigYMTK Npo Te, Wwo KnieHT cam
CrnpusiB NPOBEAEHHIO NNaTiXKHOI onepadin.

Ha KnieHTa noknagaeTtbcsa 060B’A30K noralueHHs 3aboproBaHocTi no PaxyHKy, BKntoyadm 3ab0proBaHicTb, Ska BUHUKIA
B pe3ynbTarti gin Oepxatenis JoaatkoBoi MnaTixkHOT KapTKu.

14.10.2. NignucanHam 3asiBu, KnieHT Hagae cBOK 3rogy Ha Te, WO BCi Ta Oyab-ski onepadii, 3aiicHeHi 3a PaxyHkom 3
BuKkopuctaHHam NIH-kogy, € gincHumn Ta BYMHeHNMKU OepxaTtenamu MNMnaTtikHmux KapTok i He nignaraoTb ockapXeHHo KnieHToM.
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14.10.3. KnieHT Bignosigae 3a BUKOHaHi 3 BUKOpPUCTaHHAM lnaTikHOT kKapTku onepaLii, AKLLO Taki onepauii 3pobneHi TpeTimn
ocobamu 3a 3rogoto KnieHTa, a Takox SKLLO Taki onepalii 3pobneri ocobamu, skum [depxatens nepeaas [NnatixHy kapTky. Cymu
TakMx onepauin Ta CymMu KOMICIMHOT BMHaropoau 3a Taki onepadii, nignaralTb cnucaHHio 3 PaxyHky KnieHTa wnaxom ix
[OrOBIPHOTO CMMCaHHS 3rigHo 3 My6niyHMM 4OroBOPOM.

14.10.4. BaHK 3000B’s13aHWI BiOLLKOAYBATW BCi 30UTKM, LLIO BUHMKITU BHACNAOK HEAOTPMMAaHHSA HUM BUMor [NybniyHoro forosopy,
y pasi gotpumanHs Knientom/Oepxatenem sumor NybniyHoro AoroBopy Ta NnopsaKy 3BepHeHHs Ao baHky, Bu3HayeHoro B MybniyHomy
[0roBopi.

14.10.5. BaHk He Hece BiQNOBIAANbHOCTI y BUNAaKy:

- TEXHIYHMX MOMMIOK Ta 3aTpMMOK Mig Yac nepegadi iHpopmadii y Burnagi SMS-noBigoMneHb, WO BUHUKIW HE 3 BUHU
BaHky;

- HaBMUCHOro Ta/abo HEeHaBMWCHOrO PO3rOfoOLLUEHHS, HeHanexHoro 36epiraHHa [epxatenem/KnieHToM nepcoHarnbHoi
iHpopmalii, o moxe 6yTn BUkopucTaHa TpeTimm ocobamu ANs 30iNCHEHHS HECaHKLiOHOBaHUX onepaLwin;

- Bignpaskn iHopmauii y Burnagi SMS-nosigomneHb abo eneKkTpoHHOI NowWTH, WO He 3abesnevye ii rapaHTOBaHOI
poctaBku KnieHTy Ta 36epexxeHHs il KoHiAEeHUINHOCTI; 4ocTyny TpeTix ocib Ao gaHoi iHdopmadii. KnieHT ycsigomnioe, wo go
iHdpopmaii, BianpasneHoi y Burnsai SMS-nosigoMneHb abo enekTpoHHO NOLITO, MOXYTb MaTK AOCTYN TPETi 0CObU, OCKIiNbKM
Takui cnocib Bignpasku iHopmauii He 3abe3nevye i HadiINHWMIA 3aXUCT Ta KOHMIAEHLiNHICTb;

- BiACYTHOCTI kOHTponto 3 6oky KnieHTa oo pyxy KOwWTiB 3a PaxyHkoMm, y TOMy uucni, y BMnaaky BigMoBu KnieHTta Big
kopucTyBaHHs nocnyroto GSM-banking.

14.10.6. baHk He BignoBigae 3a BiOMOBY TPeTbOi CTOPOHWM MPUNHATK NaTikHy kapTKy Ta/abo 3a 0OMEXeHHs L oao
BUKOPUCTaHHSA NMNaTiXXHOT KapTKu1, BCTAHOBIMEHI TPETLOK CTOPOHOK, 30KPEMa, Y pasi BCTAHOBMEHHS MiMITiB TPETbO CTOPOHOK
Ha CymMu oTpuMaHHa [epxxaTenem rotisku B baHkomaTtax (0gHOpa3oBo, MPOTSAroM AHS, 3a MiCsiLb) TOLLO.

14.10.7. KnieHT Hece BignNoOBiganbHICTb 3a BMKOHAHHSA rPOLUOBMX 3000B'A3aHb 3a onepauiamu, WO 3AINCHEHi 3
BUKOPUCTaHHAM ycix naTixHnx kapTok Ta/abo JogatkoBux lMnaTtikHuMxX KapToK, BUNywWweHuXx 0o PaxyHKy, BMpoooOBX BCbOro
CTPOKY KOPUCTYBaHHs HuMmK. Ha KnieHTa noknagaetbcs OOOB’A30K noralleHHs 3aboproBaHOCTi 3a PaxyHKom, BKNOYak4um
3aboproBaHicTb, L0 BUHMKNA B pe3ynbTaTi A epxartenis JogaTkosux MNnaTikHNX KapTOK.

14.10.8. BaHk He BignoBigae 3a cuTyalii, NoB’si3aHi 3i 360em poboTH NNaTiKHMX CUCTEM, 3acobiB 3B’A3Ky, cucteM 06pobku
" nepefadi gaHux, Aki nepebysatoTb No3a cdepoto BNnuBy baHky.

14.10.9. BaHk He Hece BignoBiaanbLHOCTI 3a 30MTkKU, HaHeceHi KnieHTy B pe3ynbTarTi Ail TPeTix 0cCib, Ko Npu 34iNCHEHHI
onepavii igeHTUikauisa Jepxatens NnaTixkHOI KapTK1 npoBoagunacs MeETOA0M rofiocoBOT aBTopum3allii.

14.10.10. bBaHk He Hece BignosiganbHocTi nepen KnieHTom/[epxaTtenem 3a HeCaHKUIOHOBaHi OCTaHHIM onepadii 3
BMKOpUCTaHHAM [InaTikHOI KapTku y pasi BigMoBu [epxatensa 3abnokyeBatu [naTikHy KapTKy y BiANOBIAHOCTI OO YMOB
My6niyHoro goroeopy.

14.10.11. KnieHT Hece BiaANOBiAanNbHICTb 3a CnnaTy NoAaTkiB i3 CyM, Lo 3apaxoByTbCA Ha PaxyHok.

14.10.12. [epxaTenb Hece MOBHy BiANOBiJanbHICTb 3@ MNPaBUIbHICTE Ta KOPEKTHICTb BBEOEHHSA OaHux Yy
BaHkomaTax/ITKC.

14.10.13. MNMignucanHam 3aasu KnieHT nigTBepaXye, WO AOKYMEHTW, NofaHi HUM Ans BiokpuTTs PaxyHKy € YHHMMM Ta
MICTATb AOCTOBIpHY iHpopMaLito Ha yac ix nogaHHsa baHky.

14.10.14. BaHk He Hece BiAMNOBIAANbLHOCTI 3a 3puBM i NepeLwkoan B poboTi TenedOHHMX NiHiN 3B'A3KY, LU0 NPM3BOAATbL A0
HEMOXNMBOCTI nepefavi B baHk TenedoHHnx komang ona COO.

PO3IN 15. CTPOK Ali NYBNIYHOro 4OrOBOPY, NOPAAOK PO3IPBAHHSA NYBNIYHOIO OrOBOPY TA AOrOBOPY
NMPO HAOAHHSA BAHKIBCbKOIO MPOOYKTY/MOCNYTU

15.1.  [is yporo MNMy6nivyHoro goroeopy Ta/abo [JoroBopy Npo HagaHHsS 6aHKIBCbKOro NpoayKTy/Mocnyri NpUNUHSETLCS
3a srogoto CTopiH, abo y Bunagkax, nepegbayeHnx uum My6niyHMmM goroBopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

15.2. PosipBaHHsA y6niyHoro goroBopy 34iNCHIOETLCSA:

15.2.1.  3ainigiaTuBoto KnieHTa:

- Ha nigcTasi Moro NMCbMoBOIT 3asiBy Npo posipBaHHS NybniyHoro gorosopy, 3rigHo [JoaaTtky Ne 6 go MNy6niyHoro gorosopy,
3a YMOBM MOBHOIO Ta HaNeXHoro BUKOHaHHSA 3060B’A3aHb KnieHTa 3a [loroBopamu npo HagaHHs 6aHKiBCbKOro NpoayKTy/nocnyrm
Ta yMmoB upboro MybniyHoro gorosopy;

- Ha nigcTaBi noro NUcbMoBOi 3asiBM Npo posipeaHHa [JoroBopy Npo HagaHHSA GaHKIBCbKOro NpoAykTy /mocnyru, 3rigHo
Dopatky Ne 5 no My6niyHoro 4oroBopy, 3a yMOBM NOBHOIO Ta HANEXHOIro BUKOHaHHs1 3000B’si3aHb KnieHTa 3a [loroBopamu npo
HagaHHs B6aHKiBCbKOro NpoAyKTy/nocnyru Ta ymoB uUboro My6nivyHoro goroeopy;

- y BANaaky Hesrogn KnieHta 3 3anponoHoBaHuMu BaHkom 3miHamu po lMy6nivyHoro gorosopy Ta/abo [dorosopy npo
HagaHHsa 6aHKIBCbKOro NpoayKTy/nocnyru, B Nopsaky, nepegbayveHomy n.2.7. MybniyHoro gorosopy.

15.2.2. B oQHOCTOPOHHLOMY NMOPSAAKY 3a iHiliaTMBOI BaHKy LWNSXOM NMCLMOBOro nosigomneHHst baHkom KnieHrta
npo posipBaHHs MybniyHoro goroeopy Ta/abo [JoroBopy npo HagaHHSA OaHKiBCbKOro npoaykTty/nocnyru 3a 1 (oguH) micsaub 4o
natn posipeaHHsa Ny6nivyHoro gorosopy Ta/abo [oroBopy Npo HagaHHA 6aHKIBCLKOro NpoayKTy/nocnyru.

15.2.3.  £KwWwo Ha MOMEHT BMSABIEHHSA Hamipy NnpunuHuTK Aito [NybniyHoro goroeopy Oyab-skoto i3 CTopiH Mk BaHkom
Ta KnieHtom KnieHT kopucTyeTbest BaHKiBCbKMM NMpoAyKTOM/MOCNYrolo, TO KOHKPETHI NpaBoBi HAacniagku posipBaHHst My6niyHoro
[OroBOpy B LbOMY BUMAOKY TakoX MOXYTb OyTu nepepbayeHi okpemyMmu ymoBamu [JOroBopy Npo HagaHHs GaHKiBCbKOro
npoaykTy/nocnyru.

15.3. PosipaHHs [My6GniyHoro goroBopy npunuHsie Aitd BCix oopMneHux B MOro mexax [oroBopiB Mpo HagaHHSs
BaHKiBCbKMX NPOAYKTIB/MOCHYT.

15.4. TlpunuHeHHa okpemoro [loroBopy Mpo HagaHHA 6aHKIBCbKOrO NpOAyKTY/mocnyrn, OgOPMIIEHOTO B MeXax
My6niyHoro goroeopy, He NpunuHse gito MybniyHoro goroeopy.

15.5. Tlopsigok Ta miagcTaBm NPUNMHEHHSA okpemoro [loroBopy Npo HagaHHs 6aHKiBCbKOro NpoayKTy/nocnyru, yknageHoro
B pamkax [lybniyHoro goroeopy, BM3Ha4aeTbcsl UMM [y6GniyHMM OOroBopoM Ta ymoBaMu HafaHHs okpemoro [loroBopy npo
HafaHHs H6aHKIBCbKOro NpoayKTy/mocnyru.
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15.6. PaxyHok 3akpuBaeTbCcs Ha nigcTasi HagaHoi KnieHtom Ao BaHky 3assu npo posipBaHHS AOroBOpy Npo HagaHHSA
©aHkiBCbKkoro npoaykry/nocnyru abo 3 iHwmx nigcras, nepegbaveHnx umm NyoéniyHum gorosopom Ta/abo 3akoHOAABCTBOM.

15.7. Ha nigctasi HapgaHoi KnieHtom po banky 3asiBu npo posipBaHHA [OroBOpYy Npo HadaHHs 6GaHKiBCbKOro
npoaykty/nocnyrn baHk 3akpmBae PaxyHOK 3a yMOBW MOBHOro noraiueHHsa 3aboproaHocTi KnieHTa nepep baHkom no PaxyHky,
y Tomy yucni no Kpeauty y Burnsai Osepapadty/KpeanTHOI NiHii Ta NPOLEHTIB 32 KOPUCTYBAHHS HUM, B HACTYMHOMY NOPSAKY:

- BaHk 3ynuHse obcnyroByBaHHS PaxyHKy Ta 3AiMCHEHHS onepauiini 3 BUKOPUCTaHHAM BCix KapTok, BunyLweHuXx A0
PaxyHky, abo ix pekBi3nTis;

- 3a HasBHocTi KowTiB Ha PaxyHky BaHk Bunnadye KnieHTy 3anuwiok KowTiB roTiBkoto abo 3gincHioe 6esroTiBkoBe
nepepaxyBaHHs 3aruLLKy KOLUTIB 3a AopyveHHAM KnieHTa Ha BkazaHWI HAM paxyHOK;

- Tpotsarom 45 (copoka m'siTM) OHiB 3 OHA nodaHHs KnieHtom 3asBM Npo posipBaHHS LOroBOpY MpO HagaHHA
BaHkiBcbkoro npoaykry/nocnyrn BaHk 3akpvBae PaxyHok, a B pasi BUHUMKHEHHSI MPOTArOM LIbOrO CTPOKY 3aboproBaHOCTI No
PaxyHky (y Tomy uncni otpumanHs Big NnatikHux cuctem iHpopmauii npo 3aboprosaHricte KnieHTa 3a onepauigmu 3 Kaptkamu)
- BUmarae Big KnieHTta noraweHHsi 3aboproBaHOCTi BignoBigHO A0 3akoHoAaBCTBa YkpaiHu Ta ymoB [ybniyHoro gorosopy. KnieHt
3060B’A3yeTbca noracuTn 3aboproBaHicTb nepen baHkoMm, y Tomy uncni 3aboproBaHicTb, sika BUHMKIA nicns nogaHHa KnieHtom
3asaBu Npo posipBaHHA AOroBOpY Npo HagaHHSA 6aHKIBCbKOro NpoayKTy/mocnyru;

15.8. baHk 3a ymoBu BigcyTHocTi KpeanTty oBepapadT Ta MOBHOro noraileHHs 3aboproBaHocTi KnieHTa nepen baHkom
no PaxyHky Ta/abo no Kpeauty oeepgpadT (B pasi MOro HasBHOCTI), Mae npaBo 6e3 nonepegHbOro NOroaXeHHs Ta/abo
nosigomneHHs KnieHta 3akputn PaxyHOK Ta B OOHOCTOPOHHLOMY MOpPsSAKy posipBatu [lorosip npo HagaHHA GaHKiBCbKOro
NpoAayKTy/nocnyru, y HaCTyMHUX BUMNagKax:

-y pasi nopyweHHa Knientom ymos Ny6niyHoro gorosopy Ta/abo

-y pasi nopyweHHsi KnieHtom ymoB [JoroBopy npo HagaHHs 6aHKiBCbKoro npoaykTy/nocnyrv ta/abo

- SKWO HasiBHICTb NPaBOBIgHOCKH 3 KnieHTOM cynepeynTb HOpMaM 3aKOHOAaBCTBa, CTaHAapTaMm, SKUX AOTPUMYETLCH
BaHk wopo npotuaii neranizauii (BiAMMBaHHSA) [OXOAIB, OAEPXaHUX 3MOYMHHUM LUMAXOM, piHaHCyBaHHA Tepopuamy Ta
(hiHaHCYBaHHs1 pO3MOBCIOAXXEHHS 30p0i MacoBOro 3HULLIEHHS Ta/abo

- AKWo Ha PaxyHKy BiACYTHIN 3anMLLIOK KOLUTIB Ta SIKLLO NPOTAroM 6 (Lwectun) micauiB nocninb 3 gHst BigKputTa PaxyHky
abo 3 AaTn oCcTaHHbLOI onepauii BiACYTHI pyx KOWWTIB MO PaxyHKy, 3a BUKIMIOYEHHSAM onepauii, iHiuinosaHux baHkom (3okpema,
[OOroBIpHOrO CNMCcaHHs KowTiB 3 PaxyHKy Ha onnaTy 3aboproBaHocTi KnieHTa nepeq baHkom Ta/abo onepauin 3i cnnatn baHkom
NMPOLEHTIB Ha 3aNULLKM KOLITIB Ha PaxyHkKy),

- 3iHWwux nigctas, nepeadayeHnx YHHUM 3aKOHO4ABCTBOM YKpaiHU.

3anuwok kowwTiB 3a PaxyHKOM (3a HAsBHOCTI) nepepaxoBy€eTbCA Ha HaHKIBCbKUI paxyHOK, Ha SKOMY OBiKOBYIOTLCS KOLLTH
3a HepJjilYMMKn paxyHkamu, i Mmoxe ByTn oTpuMaHui KnieHTom 3a MOoro nepLUo BUMOTOK0 3 ypaxyBaHHAM BUMOT 3akOHO4ABCTBa
YkpaiHu.

Ha 3anuwok kowTiB, Wwo 6ynu nepepaxoBaHi Ha paxyHoK Ans obniky KOWTIB 3a HeailoynMyn paxyHkamu, NpoueHTU He
HapaxoBYTbCS.

Y BUNagky HasBHOCTI N0 PaxyHKy nnaTixXHUX KapToK, CTPOK Ail AK1X He 3akiHuMBCs, baHk aHyntoe Taki nnaTikHi KapTky 3a
45 (copok M'sATb) AHIB A0 3aKpUTTA PaxyHky.

PO34in 16. NPUKIHUEBI NONOXEHHA

16.1. Tly6bniyHni gorosip Ta [orosip Nnpo HagaHHA GaHKiBCbkUX NPoAyKTiB/Nocnyr Habvpae YMHHOCTI B MOPSAKY Ta 3
natun, obymoBneHnmmn n.2.6. My6niyHoro gorosopy Ta gie 6e3 obMexeHHS CTPOKY.

16.2. Lnsaxom npuegHaHHsa go MNy6niyHoro gorosopy KnieHT noBigoMnseTbcsa Npo Te, wo baHk € cy6’ekTOM NepBMHHOIO
(hiHaHCOBOro MOHITOPUHIY Ta NpoBeAeHHs ineHTudikaLii Ta Bepudikauii KnieHta/lpeacraBHuka KnieHTa 3aicH0OeTbCs 3 Linnto
BuKkoHaHHA 3Y «[lpo 3anobiraHHa Ta npoTuaii neranisauii (BiAMVMBaHHIO) [OXOAIB, OAEPXaHUX 3MOYMHHUM  LUMSAXOM,
(hiHaHCYBaHHIO Tepopr3amy Ta diHaHCYBaHHIO PO3MOBCIOAXEHHS 36pPOi MacoBOrO 3HULLLEHHSI».

16.3. BperyntoBaHHs cnopis:

16.3.1. Cnopu Ta po36iXHOCTI, WO BUHMKAOTb MpOTAroMm Aii uboro [y6niyHOro AOroBopy, BUPILYIOTLCS LUMSIXOM
neperoBopiB.

16.3.2. Cnopu Ta npoTupiudst po3rnggarTbca 3a Bubopom banky, BignosigHo go cr.ct1.109-110 LmBinbHoro
npoLecyanbHOro Kogekcy YkpaiHu:

e 32 3apeecTpOBaHUM Yy BCTAHOBMIEHOMY 3aKOHOM MOPSAKY MiCLeM MpOXuBaHHA abo 3a 3apeecTpoBaHUM Y
BCTaHOBIIEHOMY 3aKOHOM NopsaaKy MicueM nepebysaHHsa KnieHTa;

e 3a MicuesHaxomkeHHsM dinii abo BigaineHHs BaHky, wo Biakpuno PaxyHok / Hagano Kpegur;

e 3a MicueM BWKOHaHHs uboro [lybniyHoro poroBopy (micuem BukoHaHHs [lybniyHoro porosopy €: 49000,
[HinponeTpoBcbka 0bn., micTo [JHinpo, nnowa Tpoiubka, 6yanHokK 2);

e 32 MiCLUEe3HaxOoMKeHHsIM MariHa KrnieHTa un 3a OCTaHHIM BiJOMUM 3apeecTpoBaHMM MICLIEM MOro MPOXUBaHHSA, abo
nepebyBaHHSA Yn NOCTINHOrO NOro 3aHATTS (poboTn);

e 3a Micuem peecTpadii abo MicuesHaxomkeHHAM cybcugoBaHoro nopyumTtens baHka, B pasi Moro HagBHOCTI.

16.3.3.  CTOpPOHW BCTAHOBIIOKOTbL CTPOKM MO30BHOI JABHOCTI 3a BMMOramu npo CTsrHeHHs KpeauTy, BuHaropoau Ta
NpoLEHTIB 3a kopucTyBaHHA KpeauTom, HeycTowku TpusanicTio B 10 (aecsaTts) pokiB.

16.4. Y Bcbomy, wWo He nepenbayeHo obcnyroByBaHHA umM yGniyHum goroBopom, CTOPOHW KepyTbCS YMHHUM
3aKOHO4aBCTBOM YKpaiHMm.

16.5. BbaHk nigTBEpAXye, WO BiH € NMaTHUKOM noAaTkiB Ha npubYyTOK Ha 3aranbHUX nigctaeax, BiAMOBIAHO A0
MopaTkoBoro kogekcy YkpaiHn. baHk € nnatHukom MN0B.

16.6. Bci amiHn Ta gonoBHeHHs go MNybniyHoro gorosBopy Ta/abo [oroBopy nNpo HagaHHst 6aHKiBCbKUX NpodyKTiB/nocnyr
€ YNHHMMMU, SKLLO BOHWU NPUNHATI Y BiANOBIQHOCTI i3 BMMoramm lMy6niyHoro goroeopy.
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16.7. Y pasi, akwo byae 3pobneHo BUCHOBOK NPO HE3AaKOHHICTb, HEAINCHICTL abo HEMOXIMBICTL BUKOHaHHSA Byab-sKoro
nonoxeHHsa [lybniyHoro porosopy Ta/abo [doroBopy npo HagaHHA OGaHKiBCbKOro nNPOAYKTY/MOCMNYrM, TakMi BUCHOBOK He
BMnMBaTMMeE Ha peLuTy nonoxeHb [ybniyHoro gorosopy Tta/abo [oroeopy npo HagaHHSA 6aHKIBCbKOro NpoAyKTY/Mocnyru.

16.8. bBaHk uieto nybniyHow nponoauuieto, a KnieHT nignucaHHsaM AHKeTU-3a8BM, Ska 0DOPMITIOETLCA BUKITHOYHO Y B
Mo6insHomy pnopnatky «NEOBANK ansi Bcix», abo 3asiBv npo HagaHHA 6aHKiBCbKOro NpoayKTy/nocnyru 3acsiguytoTb dakT Toro,
wo yknageHHs My6niyHoro goroBopy Ta cami nonoxeHHsa [My6niyHoro goroBopy BigMnoBiAalTh BiNMbHOMY BOSIEBUSIBIEHHIO
CTopiH, xoaHa 3i CTOpiH He 3Haxo4MTbCs M4 BMMMBOM TSDKKMX 06CTaBUH, NpMMycy Tollo, ymoBu [lyGniyHoro gorosopy Ans
CTOpiH € B3aEMOBUrigHMMM Ta NOBHICTO 3po3yMinumu, CTOPOHM AOCAMNM 3roam Woao BCiX iCTOTHMX ymoB [loroBopy Npo HagaHHs
6aHkiBcbKkoro npoaykTy/nocnyrv Ta NybniyHoro gorosopy.

16.9. KnieHT cBiguuTb, WO NOMY nepepj yknagaHHaMm [oroBopy npo HagaHHsa GaHkiBCbKOro mpoaykTty/mocnyri 6yna
HafaHa B MOBHOMY 06cA3i iHbopMaLlis, Lo BUMaraeTbes 3rigHo YacTuHu Apyroi cT. 12 3Y "lMpo diHaHcoBi nocnyrv Ta AepKaBHe
peryntoBaHHs puUHKY diHaHcoBux nocnyr" Big 12.07.2001 p. 3i 3MiHaMy Ta JOMOBHEHHAMMW.

PO3A4iN 17. MICLE3HAXOOXXEHHA TA PEKBISUTU BAHKY
AKLIIOHEPHE TOBAPUCTBO «AKLIIOHEPHUA KOMEPLIINHUA BAHK «<KOHKOP»
MicuesHaxomxeHHs: YkpaiHa, 49000, AHinponeTpoBcbka 06n., Micto [Hinpo, nnowa Tpoiubka, 6yaMHokK 2
BaHkiBcbka niueHsia Ne 230, BugaHa «07» nuctonaga 2011 p. HauioHaneHum 6aHkom YkpaiHu,
ineHTudikaLliiHuin kog ropuanyHoi ocodbu 34514392, Kog 6anky 307350
LLIO € NNaTHUKOM NnoAaTtky Ha NpuBYTOK Ha 3aranbHUX YMOBax
INMH 345143904628
Beb-canT: www.concord.ua

E-mail: info@concord.ua

Tenedon KoHtakT LieHTpy (uinogo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunagky 3miHv baHkom BuLLEeBkasaHWX pekBiauTiB, baHk noBigomMnse KnieHTa npo 3MiHy TakMxX peKBi3nTiB LUNSXOM PO3MilLeHHS
BignosigHoi iHdopmauii Ha OdpiuinHomy canti BaHky Ta Ha iHpopmauiiHnx cTeHgax y BigaineHHax BaHky, WO BBaxaeTbcs
HanexHUM nosigoMneHHam baHkom KnieHTa npo 3miHy CBOIX pekBi3uTiB Ta He noTpebye BianpaBneHHs bavkom KnieHty 6yab-
AKMX 4OAATKOBMX NUCTIB Ta/abo NoBigoMmeHb.

PO30INn 18. AOOATKU

18.1. OopaTok Ne1 — 3asia npo po3millleHHs 6aHKiBCbkoro Bknagy/ forosip 6aHKiBCbKOro BKNaay;

18.2. [opatok Ne2 — 3asBa npo BigKpUTTS NOTOYHOIO paxyHKy/4OroBip NOTOYHOIO paxyHKYy;

18.3. NopaTok Ne3 — 3asiBa Npo BiAKPUTTS NMOTOYHOIO paxyHKy Ta HaAaHHS NNaTiKHOI KapTKn/AOroBip NNaTiKHOT KapTKu;

18.4. ONopaTok Ne3-a - 3asBa Npo BiAKPUTTS NOTOYHOIO paxyHKy Ta HaAaHHS NNaTiKHOI KapTKu/AOrosip NNaTiKHOT KapTKu
(ans manoniTHLOI ocobn);

18.5. OopaTok Ne4 — 3asiBa npo HagaHHsA kpeauTy/KpeantHuii orosip;

18.6. JopaTok Ne5 — 3asia npo posipBaHHSA AOroBopy Npo HafgaHHA B6aHKIBCbKOro NpoAyKTy/mocnyru;

18.7. DopaTok Ne6 — 3asiBa npo posipBaHHsA Ny6nivyHOro 4orosopy;

18.8. [lonatok Ne7 — BUKNIOYEHWIA;

18.9. [lopatok Ne7-a - BUKINOYEHWIA;

18.10. Jopnatok Ne8 — 3asBa npo 06CcnyroByBaHHSA NNaTiKHOI KAPTKW;

18.11. JonaTok Ne9 — 3asBa HagaHHA NOCMyrv NPO BiAKPUTTSA MOTOYHOIO PaxyHKY B CUCTEMI AUCTAHLIAHOIO
BaHkiBCbKOro 06CnyroByBaHHs

18.12. Jonatok Ne10 — 3asiBa npo 3miHy chiHaHCOBOrO Ta iHLWOro HoMepa MobinbHoro TenedoHa.

18.13. Oopatok Ne 11 — AHkeTa-3asBa npo npuegHaHHs Ao [My6niyHoro [oroBopy KOMMSEKCHOro OaHKiBCbKOro
o6cnyroByBaHHa AT «AKB «KOHKOP[» (Hagani — MNy6niyHnic gorosip) Yepe3 MoOinbHWIA AoAaTOK CUCTEMU OUCTaHLIRHOMO
6GaHKiBCbKOro 06CnyroByBaHHsI.

18.14. JopnaTtok Ne 12- 3asiBa 3roga Ha BUKOPUCTaHHSA YAOCKOHANEHOro eneKTPOHHOrO Nignucy.

18.15. [Jopmatok Ne 13 — BasBa npo HagaHnHa Kpeauty 3a nocnyroto Posctpouka 3rigHo [lyGniyHoro goroeopy
KoMnnekcHoro 6aHkiBcbkoro obcnyropyBaHHs didnyHmx ocio AT «AKB « KOHKOP».
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Odopatok Ne1 oo
MybniyHoro noroBopy KOMMNJIEKCHOro 6aHKiBCbKOro oo6cnyroByBaHHs ¢pisanyHux ocid
AT «AKB «<KOHKOP»

3AABA MNPO PO3MILLEHHA BAHKIBCbKOIO BKITAALY / AOIOBIP BAHKIBCbKOIO BKITALY

Ne Big
Jo: AT «AKB «KOHKOP[», Ykpaina, M. [JHinpo, ineHTndikauinHui ko, opuan4Hoi ocobu
34514392, Kog 6aHky 307350
Bia: M6 PeecTpauiiHnin Homep 0611ikoBOI KApTKM NaTHUKA
noaaTkis, AKLO €

MacnopT / ID kapTtka/ Ce-Bo npo Haposk.:Cepia | BugaHui: p.

No
Apnpeca peectpalji | | Anpeca bakTUYHOro NPOXUBAHHS
Afpeca enekTpoHHOT MOLITY | TenedoH gomalLLHiIN | TenedoH MOGinbHWIA
3AMNOBHIOETHLCA B PA3I OPOPMIIEHHA HA NIACTABI OOBIPEHOCTI
Bia: Mib PeecTpauiiHnin Homep 00NiKOBOI KapTKX NMiaTHUKa
nogaTKiB, SKLLO €
Big imeHi akoro, Ha nigctasi goBipeHocTi Ne Bif p., NocBig4yeHol HoTapiycom /
BigNoBiganbHMM/YNOBHOBaXXeHUM cniBpobiTHNMKOM BaHky (Homep B peecTpi — ), aie: Ao B
iHTepecax sikoro fie:
N6 | Nacnop7/ ID kapTka: Cepis: Ne [ Jata Bupaui:
Bupanun PeecTtpauiiHun Homep 0BniKoBOT KapTKu
naaTHUKa NogaTkiB, SKWO €
Agnpeca peectpauji | | Anpeca hakT14HOrO NPOXUBAHHS
Afpeca enekTpoHHO! MoLTy | TenedoH gomalLHiN | TenedoH MOBinbHWI
3AMNOBHIOETHLCA B PA3I OPOPMIIEHHA HA MAJTONITHIO OCOBY
Big 3akonHoro | INIb PeecTpauiiHiii Homep 0611ikOBOI KapTKM MaTHMKA
npeacTaBHuKa: NnoAaTKiB, SKLWO €
Macnopt / ID kapTka/ Ce-Bo npo Hapomx.:Cepis Ne | Buganuit: p.
Appeca peecTtpauii Anpeca gakTnyHoro
NPOXXMBAHHSA
Apnpeca enekTpoHHOI TenedoH goMaLLHIN TenedoH MobinbHMI
noLITn
[lokymeHT, Ha nigcTasi CsigouTBo npo Bupane Jara:
AKOTO [i€ 3aKOHHUI HapomkeHHs Cepig Ne
npeacraBHUK ABO pilleHHs cyay Big Mo cnpasi Ne
[lie B iHTepecax:
M6 | CB-B0 npo HapogkeHHsA: Cepis: Ne | [aTta Bngaui:
BugaHun PeecTpauiiHuin Homep 0bniKoBOi KapTKu
naaTHUKa NogaTKiB, SKWO €

Afnpeca peecTpauil, 9KLWO He BKa3aHe iHLWe -agpeca Anpeca dakTU4HOro NPoOXmBaHHA
Martepi)

Afpeca enekTpoHHOI NOLWTH | TenedoH gomallHin | TenegoH MobinbHMI

IHdbopMmaList NpPo HanexHiCTb Ao Ny6nivyHMX ocib, Ao ocib BrnmabkmMx abo Nnos’a3aHnX 3 NyGiYHUMM
ocobamun: OTak  OHi

Axkmn nogaTkosum ctatyc CLUA:

Mpowy po3mictutn Bknag B AT «AKB «KOHKOP[» Ha HacTynHux ymoBax:

Bug Bknagy: Cyma Bknagy: BantoTa

Bknagy:

Ctpok 3any4eHHsa Bknaay: 3 p no p. [laTa noBepHEHHS p-
Bknagy

[NonoBHeHHs Bknagy:

Bunnata HapaxoBaHWX NPOLIEHTIB 3iMCHIOETLCS:

MpoueHTHa cTaBka (% pivHKX):

—
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[ocTtpokoBe noBepHeHHs Bknagy/dacTtkoBoro 3HATTA Bknagy 3a iHidiatnsoto KnienTa:

KnieHT mae npaBo BMMaraTu 4OCTPOKOBOro po3ipBaHHs [loroBopy 6aHKiBCbKOro BKnaay, SKLWO Taka
MOXIMBICTb NnepefbadeHa ymoBamu Lboro [loroBopy 6aHkKiBCbKOro Bknagy (Hagani - [lorosip), 3
ypaxyBaHHSAM BMMOI YMHHOIO 3aKOHO4ABCTBA YKpaiHU, NOBIAOMMBLLM Mpo Le BbaHk (MMCbMOBO) He nisHilue,
HiX 3a gBa pobodi OHi 4O AaTn OCTPOKOBOro posipBaHHA [JoroBopy Ta noBepHeHHs Bknaay.

ABTOMaTUYHE NOOOBXEHHS CTPOKY 3alny4eHHd BKnap,y:

PaxyHok KnieHTa B BaHKy Ans 3apaxyBaHHS NPOLEHTIB:

Cyma Bknagy noBepTaeTbCsa B OCTaHHI AeHb CTpoKy 3any4yeHHs Bknagy Ha paxyHok KnieHTa Ne

lMoBepHeHHs cymu Bknagy/4acTkoBoro 3HATTA Bknagy, BHECEHOro Ha iHLWMX YMOBax NOBEPHEHHS, Micris
HacTaHHSA BU3Ha4YeHux [JoroBopom o6CTaBMH 34iMCHIOETLCA Ha MiACTaBi Ta y BiANOBIAHOCTI 40 YMOB
[ogaTkoBol Yrogu, yknageHol 4o upboro [Jorosopy.

Cyma Bknagy noBmHHa OyTn 3apaxoBaHa Ha BknagHuin paxyHoOK B AeHb yknagaHHs [JoroBopy LUNSXOM:
0 BHeceHHs cymun Bknagy roTiBkoto y kacy baHky;

O BesroTiBKOBOro nepepaxyBaHHs 3 iHLOro paxyHKy KnieHTa, BigkpuToro y iHwoMmy 6aHky;

[0 bBesroTiBKOBOro nepepaxyBaHHs 3 MOro paxyHky Ne , Bigkputoro B baHky.
[opyyato baHKy 34inCHUTY Take nepepaxyBaHHs B MOPSAKY AOrOBIPHOrO CUCaHHA y AeHb NPUAHATTS
Bankowm uiel 3assn.

MpoueHTn Ha cymy Bknagy / Ha cymy NMOMOBHEHHS, HAPaxOBYOTLCA B BantoTi Bknagy LWOMICSAYHO 32 KOXKHUN
po3paxyHKOBUI Nepiod. Po3paxyHKOBUIA Nepiog NOYMHAETLCS 3 MEPLLIOro KaneHgapHoro 3BiTHOMO Micsua Ta
3aKiHYYETbCA OCTaHHIM KaneHgapHUM AHEM 3BiTHOro Micaud. MNMepunn po3paxyHKOBUIN Nepios NOYNHAETLCS
3 [H4, HacTynHoro 3a [AHeM HaOxoMKeHHs KowTiB Big KnieHTa, OCTaHHIN po3paxyHKOBUW nepioa
3aKiHYyETbCA OHEM, LLO Nepeaye AHI noBepHeHHs Bknagy. OcTaTouHMiA po3paxyHOK 34iINCHIOETBCA B AEHb
3aKiHYEeHHs1 CTPOKY po3MilleHHa Bknagy ogHodacHo 3 nosepHeHHsM Bknagy. basow onga HapaxyBaHHS
NPOLEHTIB € (PaKTUYHUA 3aNULLIOK Ha BKNALHOMY PaxyHKY.

MpoTarom cTpoky Aii uboro [loroBopy Tapudu Ta KOMICii 3a NOCNyro 3anyyeHHs y BKnaau (Beno3vTn)
KOWTIiB, @ TaKoX 3a CynpoBigHMMW nocnyramm 6aHKy 4Yu CynpoBigHMMW nocriyramy TpeTiX ocib, Lo
HaJaTbCa Nig Yac yknageHHs uboro [lorosopy, 3anvwarTbcsl HE3MIHHUMN.

CtopoHa [oroBopy, sika nopywmna 30608’a3aHHs 3a LM [JOroBopom, 3BifIbHAETLCS Big BigNOBiAaNbHOCTI
3a MNopyLleHHs 30060B’A3aHHSA, SKWO BOHA AoBefe, WO Le MOpYLEeHHs CTanocs BHacnigok Bunagky abo
dopc-maxopHux obctaBuH (06CTaBMHM HenepebopHOi cunu), WO 3acBigvytoTbCs TOProBo-NPOMUCIIOBOID
nanaTtor YkpaiHv Ta yNnoBHOBaXXEHVMWN HEW perioHaribHUMM TOProBo-NpOMUCIOBMMU NanaTamu.

B mexax uboro [Jorosopy, KnieHT He npuabaBae oaaTkoBMX NOcnyr 6aHKy Ta nocnyr TpeTix ocib.

KrieHT Mae npaBo 3BEPHYTUCA 3 MUTaHb 3aXMCTYy NpaB CnoXxusayis iHaHCOBUX NOCnyr A0:

- HauioHanbHoro 6aHkKy YkpaiHu. [Nepenik KOHTakTHUX AaHUX PO3MilEeHO B po3aini "3BepHeHHsS rpomagsiH"
Ha CTOpIHLI odilinHoro IHTepHeT-NpeacTaBHMLTBa HauioHanbHoro 6aHky YkpaiHu.

- CypoBux opraHiB y nopsgky, BU3HAa4EeHOMY 3aKOHOAABCTBOM YKpaiHWU (KIIEHTU - cnoXuBadi iHaHCOBUX
nocnyr 3BiNbHAIOTLCA Bi4 cnnatu cygoBoro 360opy 3a No3oBamMu, NOB'A3aHUMK 3 MOPYLUEHHAM 1X NpaB K
CMoXMBaYyiB NOCnyr).

KnieHT, 3 nuTaHb BUKOHaHHSA yMOB Liboro [JoroBopy, Mae npaso 3BepHyTUCA Ao baHky wnaxom:

- 3BepHeHHs Ao BigaineHHsa baHky B skoMy oopmrieHo Ler [orosip;

- 3BepHeHHsa ao call-ueHTpy baHky 3a Homepamu Tenedoris: +380 50 734 50 05,+380 68 734 50 05, +380
56 734 50 05;

- BignpasneHHs EnektpoHHoro gokymeHnta y MobinsHomy gogatky « NEOBANK gns BCix»;

- HagicnasLwy nNucTa Ha nowTtoBy agpecy baHky: 49000, m. AHinpo, nn. Tpoiubka, 2

- HagicnasLM NUCTA Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anUMWKUTK BignoBiAHY 3aaBKy Ha canTi BaHky: https://concord.ua.

Y pasi HecBOoeyaCHOro 3apaxyBaHHS Ha paxyHOK TrpoLOBMX KOWTiB, WO Hagiiwnu KrieHTtosi, 1x
GesnigcTtaBHoro cnucaHHs baHkom 3 paxyHka KnieHta abo nopylueHHs 6aHkoM posnopsaxeHHst KnieHta npo
nepepaxyBaHHSA MPOLLOBMX KOLWITIB 3 MOro paxyHka 6aHK NOBMHEH HeramHo Nicnsi BUSIBNEHHS NOPYLUEHHS
3apaxyBaTu BignoBiAHY CyMy Ha paxyHok KnieHTa abo HanexHoro oTpumyBada, CnnatuTi NPOLEeHTU Ta
BigLIKOAYBaTW 3aBAaHI 36UTKK, SKLLO iHLLIE HE BCTAHOBMNEHO 3aKOHOM.

[ato 3rogy Ha OTpuMaHHS iHOpMaLiNHUX MOBIAOMSMEHb LLOAO MOr0 BKMagHOro
paxyHKy Ha Mill HOMep
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c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

MignucaHHsam uiei 3asiBu npo po3miwieHHa OaHkiBcbkoro Bknagy (gani - 3asaBa) a Hagato AT «AKB
«KOHKOP[» (Hapani - BaHk) cBoto 3rogy Ha opopmreHHs 6aHKIBCbKOro BKkragy Ha yMOBax, BUKNaAeHUX
y Uin 3asnBi, a TakoX MOBHICTIO Ta 6€3yMOBHO NpuinMato npono3suuito banky yknactu lNMy6nivyHmin gorosip
KomnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHA isnyHux oci6 AT «AKB «KOHKOPLO» (Hagani —
My6niyHnn goroeip) Ha ymoBax, 3a3HayeHux B [lybniyHomy porosopi. A nmigTBEpAXYyto, WO nepen
nogaHHAM uiei 3asBuM s 03HanMoOMMBCA 3 YMOBamu 3anydeHHs OGaHKIBCbKMX BKMagiB Ta yMOBamu
My6niyHoro poroBopy, Ski 3HaxoguTbes Ha OdiuinHomy canTi baHKy 3a eneKkTpoHHOK agpecotro
https://www.concord.ua/ Ta B yctaHOBi baHKy, 3 HAMK NOro4XyoCh | 3060B’A3YH0Cb BUKOHYBATH.
NignucaHHaM ui€i 3aaBu A niaTBEPAXYIO, WO O3HAUMOMIIEHUN:

- NPO Te, WO BKNag y po3ymiHHi 3akoHy Ykpainu [1po cuctemy rapaHTyBaHHs BknagiB ¢isnyHmx ocio Ne
4452-VI Big 23 ntotoro 2012 poky i3 3MiHaMu | JONOBHEHHSIMU- KOLUTW B FOTIBKOBIN abo 6e3roTiBKOBIl
dopmi y BantoTi YkpaiHu abo B iHO3eMHi BantoTi, ki 3anyyeHi 6aHkoM Big BknagHuka (abo siki Haginwnm
Onsl BKIagHMKa) Ha yMoBax [goroBopy 6aHkiBCbkoro Bknagy (4enosvty), GaHKIBCbKOro paxyHKy,
BKMNIOYa4M HapaxoBaHi Bi4COTKN Ha TaKi KOLWTWY;

- NpO Te, WO Ha uen BKNag Ha gaTy yKnageHHs Jorosopy nowwmptotees / HE nowmptoloTbCa rapaHTii
doHay rapaHTyBaHHS BKNagis isn4HUX ocib;

- 3 JOBIZKOI NPO CUCTEMY rapaHTyBaHHs BKnagis ¢isnyHmx ocio.

NignucaHHaM uiei 3aaBu A niaTBepAXKYO, WO O3HAMOMIIEHUN Ta 3rOOHUNA 3 TUM, LUO:

- B pasi npunHaTtTa baHkom uiei 3aaBu, s yknagato B nucbMoBii oopmi [loroip 6GaHKIBCbKOro Bknagy,
AKun cknagaetbesa 3 [ybnivyHoro goroeopy Ta uiel 3assu. lMigTBepoXyto OOCATHEHHST 3roan LWoAo0 BCiX
icToTHMX ymoB [loroBopy GaHKiBCbKOro Bknagy, siki nepegbaveHi 3akoHOog4aBCTBOM YKpaiHM ANns Takoro
poay JOroBopiB Ta 4OCTOBIPHICTb YCiX AaHUX B T.4Y. NePCOHanbHUX, BKa3aHUX B Ui 3asaBi.

- i3 3BMICTOM IHCTPYKLUIii MPO NOPSAAOK BIAKPUTTS | 3aKPUTTHA PaxyHKIB KITiEHTIB BaHKIB Ta KOPECMOHOEHTCLKNX
paxyHkKiB OaHKIB - pe3vaeHTIB i Hepe3naeHTiB, 3aTBEpAKEHOI NocTaHOBOW [lpaeniHHs HauioHanbHoro
GaHkKy Ykpainm Big 12.11.2003 Ne492 o3HaroMneHunmn, Ta BUMOrn Liei IHCTpyKuii 4nsi MeHe 0OO0B’A3KOBI.
PaxyHoOK 3a60pOHAETLCA BUKOPUCTOBYBATU ANA onepaLin, NOB’si3aHuX i3 34iINCHEHHAM MNigNPUEMHULLKOT
Ta He3anexXHol NpodecinHoT OiANbHOCTI.

- MeHi 6yno poseneHo baHkom Bcto nepenbaveHy 3akoHoM YKpaiHm «[Mpo 3axmcT nepcoHanbHUX AaHNXy
iHbopMaLlito, 30KpeMa, LWNAXOM po3MilLleHHs 1T B [yBniyHOMY JOroBopi, 3 AKMMU 1 03HANOMMBCS(Nacs).
MHoto HapgaHi BaHKy BCi 0o3BOnMW, SKi BMMaratoTbCA 3akoHOM YKpaiHu «[1po 3axmcT nepcoHanbHUX
AaHnx» Ta 3akoHoM YkpaiHu «[lMpo 6aHkM Ta GaHKIBCbKy AisnbHICTb» Wwono obpobku iHpopmalii npo
MeHe, 30iNCHEHI MHOK onepadii Ta Min iHaHCOBUK CTaH.

- Y BUNagKy HasBHOCTI Y meHe 3aboprosaHocTi nepeq baHkom 3a Byab-gKUM KpeauTHUM O0oroBopom abo
iHwoi 3aboprosaHocTi nepen baHkom (3a AOroBOpOM MNOTOYHOrO pPaxyHKy, pPO3paxyHKOBO-KacoBe
obcnyroByBaHHs ToLO) Ta/abo sKwo A suctynato 3actaBogasLemM 3a Oyab-IKUM KpeaUTHUM SOrOBOPOM,
yKnageHumMm Mk TpeTbolo ocoboto (gani- bopxkHuk) Ta baHkom Ta Hagaw B 3abesnedeHHs BUKOHAHHS
3000B’s13aHb 3a KpeaMTHMM AOroBOPOM MaMHOBI MpaBa Ha OTpMMaHHA 6aHkiBcbkoro Bknagy 3rigHo Lboro
Horosopy 6aHkiBCbKOro Bknagy abo iHwoi 3aboproBaHocTi nepeq baHkom 3a goroBopamu, yknageHumu
Mk BopxHukom Ta bankom, 3a akumum A Buctynato 3actasogasuem/lopyumtenem (3rigHO HOPM
3aKOHOAaBCTBA, OUiHKa ManlHOBMX MpPaB Ha rPOLUOBI KOLWTWM HE NMPOBOAUTLCS), 9 MOrOAXKYHCh, WO MU 3
BaHkoM ginwnm 3roan Npo HacTynHe:

3 MOMEHTY, KONMM Yy MEHEe BMHMKAE npocTpodeHa 3aboproBaHicTb nepen baHkom 3a Oyab-AkuM
[OroBopom, ykrnageHum 3 baHkom Ta/abo y BaHky BUHMKAe npaBO BuUMaraTu Big MEHE MOralleHHsi
NPOCTPOYEHOI 3aboproBaHocTi Ta/abo oTpuMaHHA BaHkomM MOET NMCbMOBOI BUMOTY NpPO:

o OOCTPOKOBE MOBEpPHEHHHA Bknagy (posipeaHHa [oroBopy 6aHKiBCbKOro Bknagy) abo konm y
BoprkHuKa BUHMKaAE npocTpoyeHa 3aboproBaHicTb nepen baHkom 3a 6yab-AKMM 4OrOBOPOM, YKIIageHUM
3 baHkowm, 3a sakum A Buctynato 3actaBogasuem Ta/abo y baHky BUHVKae npaBo Bumaratu Big bopxHuka
noralleHHs NpocTpoYeHoi 3aboproBaHOCTI 3a Byab-IKMM JOrOBOPOM, yknageHum 3 baHkom, 3a skum A
BucTtynato 3actaBogaBuem/lNopyuntenem, A Hagawo 3rogy baHky, a baHk mae npaBO [OCTPOKOBO
posipsatu [orosip 6aHKiBCbKOro Bknagy. Mpu ubomy, y BUNagKky Takoro posipBaHHS, rpoLLOBi KOLITH, LLIO
3HaxoasTbCs Ha BknagHoMy paxyHKy, mepepaxoByoTbCA Ha Mii PaxyHoK (MOTOYHMI), BIOKPpUTUIA B BaHky.
MomeHT 3apaxyBaHHs cymn Bknagy i HapaxoBaHMX NPOLEHTIB Ha PaxyHoK (MOTOYHUIN) € MOMEHTOM
nosepHeHHs1 Bknagy. lNpo ¢akt Takoro posipBaHHA bBaHk NoBigOMNSE MeHe B NOPSAKY, BU3HAYEHOMY
nyHKTOM 2.6.4 y6niyHoro gorosopy. Mpu ubomy gaToro posipBaHHA [JoroBopy 6aHKIBCLKOro Bknagy €
JaTa, 3a3HadeHa B NoBigoMNeHHi baHky;
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o SIKWO KOLWITK, WO 3HaxoasaTbCcs Ha BknagHomy paxyHky 3a [JoroBopom GaHKIBCbLKOro Bkragy, €
npegMeToMm 3acTtaBu 3rigHo [JoroBopy 3actaBuM MavHOBMX MpaB, f MOXY OOCTPOKOBOro BMTpebyBaTtu
Bkrazg abo Noro YyacTuHy nuule 3a 3rogoto baHky.

- Mg 03HANOMITEHHAM MEHE B MNCbMOBIN hOPMi pO3YMIETHCHA OAHA 3 A, BUNHEHNX MHOK Ta/abo baHKkom
3rigHo n. 2.6.4 lNMy6niyHoro goroeopy.

- iHpbopmauis nNpo cTaH MOro BKMAgHOrO paxyHKy Oyae nepegaBatMcb Ha Mii HOMep MOGinbHOro
TenedoHy He3axmLEeHNMN KaHanaMmm 3B’a3Ky Ta MOXe CTaTu BiOMOK0 TpeTiMm ocobam.

- AKLWO Le nepenbayeHo BMMoramm 4itoydoro 3akoHogaBcTBa YkpaiHn baHk Mmoxe BUCTynaTy NogaTkoBUM
areHToM Wonfo cnnatu oo 61mKeTy cyMmm nogaTtky, HapaxoBaHOMo 3a CTaBKo, BM3HaYeHo [logatkoBum
Kogekcom, i3 3aranbHOI CyMy MPOLEHTIB, HapaxoBaHUX 3a MOAATKOBMM (3BITHWWA) MicAUb Ha Cymy
BkrnagHoro paxyHky.

- NignMcaHHAM OaHOoil 3asBM Hagalo 3rogy Ha MOXMAMBICTbL 03HaANMOMIEeHHA baHkom meHe 3 [loBigkoto npo
CUCTEMY rapaHTyBaHHS BKnagis isnyHnx ocib 3a 4ONOMOrow ogHoro i3 cnocobis Ha BUbip baHky, a came:
Cuctemun amctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs; Meccenaxepy Viber; yepes odiuiiHuin cant
BbaHky; ocobucto nig nignuc (SKWo Take iHdopMyBaHHS nepeabavyeHo 3akoHaMu YKpaiHu ans
BignosigHoro Buay gorosopy). Mpu ubomy A npuiimato Ha cebe 3060B’A3aHHA He piALle HiK OOUH pas Ha
KaneHgapHuWn pik caMOCTIMHO OTpUMyBaTK (0O3HANMOMIIOBATMCA) 3 PO3MILLLEHO Ha OMiLiHOMY CanTi
baHky [loBigkoto.

- Nig Yac yknageHHs gorosopiB i goaaTkoBux yrog Ao HMxX baHk i KnieHT gonyckae BUKOPUCTAHHSA
(haKCUMINbHOro BiATBOPEHHST nedaTkn baHKy Ta nignucy ocobu, sika yNnoBHOBaXYETbCA Ha MNigNUCaHHSA
[OroBopy Ta 4OAATKOBUX yrog OO0 HUX Big iMmeHi baHky, siki 3pobneHi 3a gonomMoroto 3acobiB KoNitoBaHHS.
- BedeHHss 3 baHKkoM OOKYMEeHToobiry, y TOMy 4uChi MignucaHHa yrog, AOroBOpiB, A0OAaTKOBMX
Yro4/noroBopiB 40 HWUX, 3asB, akTiB, NMATDKHMX i iHWWX OOKYMEHTIB Oyae 3a4iMiCHIOBATUCA SIK LUNSAXOM
BNaCHOPYYHOro MignucaHHs, Tak i WASAXOM HaKnageHHs eNeKTPOHHOro nignucy, OTPMMaHoro B NOPSAaKy
nepenbadeHomy [y6niyHMM gOroBOpOM.

- nignucaHHAaM Uiei 3aaBu  NigTBEPAXKYIO, L0 BXe 03HanoMuBCs 3 [JOBIAKOK Npo CUCTEMY rapaHTyBaHHS
BKMNagiB disanyHUX OCib, 3 pO3MIpOM rapaHTOBaHOI CyMU BiALLKOAYBaHHSA 3a Aen0o3UTaMn Ta nepenikom
yMOB, 3a skux PoH He BiOLIKOAOBYE KOLWITW, BiAMOBIAHO A0 CT. 26 3akoHy Ykpaiuu «[1po cuctemy
rapaHTyBaHHs BKNagiB (pisanyHNX ocib», nepen BIOAKPUTTAM BKINAQHOMO paxyHKy B BaHKy.

- us 3asiBa B 4BOX NpUMIpHUKaX, Y BUNagky ii nignucaHHs CTopoHamu, CKpinneHHsa neyaTko baHky Ta
BHECEHHS TPOLLUOBMX KOLWITIB Ha BknagHui paxyHOK € nigTBEpAKEHHSM OMOpPMIEHHS GaHKiBCbKOro
BKragy Ta yknageHHs [Jorosopy 6aHKIBCbKOro Bknaay Ha ymoax [ybnivyHoro gorosopy. Homep 3asiBu €
HomepoMm [loroBopy GaHKiBCLKOro BKaay.

- O3HanomneHwun(a) i3 iHopmauieto 3asHayeHo B YacTuHi apyrin ctaTti 12 3akoHy Ykpaium «[1po
diHaHcoBi nocnyrn Ta AepXaBHe peryroBaHHA pPUHKIB (DIHAHCOBUX MOCNYr», fka po3MilleHa Ha
odiuinHnm canti baHky 3a enekTpoHHOW agpecoto hitps://www.concord.ua.

- NigTBEPOXKYIO, WO A He € nogaTkoBum peangeHtom CLLUA, He € noniTUYHO 3HAYYyLL O 0COBOLD, YNEHOM
ii cim’i abo 0cob0oto, NOB’A3aHO0 3 MOMITUYHO 3HAYYLLIOK 0COBO0H0.

HaBepeHun 3pa3ok nignucy npouwy BBaXaTu OOOB’A3KOBMM Nif 4Yac 3AIMCHEHHs1 onepauin 3a
paxyHkamu, Bigkputumm meHi B AT «AKB «KOHKOP[».

BknagHuk 3apeecTtpoBaHui, gk nignpuemelb, abo ocoba, sika Bege HesanexHy NnpodecinHy AianbHICTb?
(Tak / Hi).

BIAMITKU BAHKY

3asBy KnieHTa npunHATO, igeHTudikauis Ta Bepudikauis KnieHta nposegeHa.
BknagHun paxyHok Ne y BantoTi BiZKPUTO p.

1.1.5. 8idrioeidanbHO20/y0BHOBaXEH020 criispobimHuka baHKy, wo nputiHsae 3asey [llidnuc  Hdama

BaHk KnieHnt
AT «AKB «<KOHKOP», M6 ___ Axkun (a) gie 3a BnacHUM BoneBusIBNEHHAM / abo 3rigHo
Ykpaina, 49000, m. [Hinpo, nn. MacnopT/ID kapTka/ CBIAOLTBO NPO HAPOAXKEHHS:
Tpoiubka, 2 cepisi Ne ,

Akun BUaaHo pOKY
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laeHTUiKauinHnMI ko4 pPUANYHOT
ocobu 34514392, Kog 6aHky 307350

TenedoH KoHTakT LeHTpy:
+38 056 734 50 05, +38 068 734 50
05, +38 050 734 50 05

Ta, sikMiA 3apeecTpoBaHO 3a aapecor ,
PeecTpauiiHnin Homep o6iKOBOI KAapTKM NNaTHUKA NOAATKIB SIKLLO
€

ABO

Big imeHi skoro Abo B iHTepecax sikoro gie:

M6 ___ 3rigHO AoBIpeHOCTI

MacnopT/ID kapTka/ CcBiAOLTBO NPO HAPOMXKEHHS: Ccepis Ne
, BugaHum pOKYy

Ta, AKnn 3apeecTpoBaHO 3a agpecor ,

ABO

3akoHHuK npeacTtaBHuK KniieHta MIb Mpencraense

KnieHTa Ha nigctasi (BkazaTn JOKYMEHT). AKuiA 3apeecTpoBaHui 3a
agpecoro

MignncaHt  3i  cTtopoHn  baHky
(nocapa)

M6
MIBb goBipeHoi ocobu

(MIB) M5 3akoHHOro npegcraBHuka KnieHTa
NianTBepaxyto yknageHHst loroBopy 6aHKiBCbKOro Bknaay BiO p. MK MHOIO
AK 3akoHHUM npenctasHukom Kriienta ta AT "AKB «KOHKOP[I" Ha 3a3HayeHMX B HbOMY yMOBaXxX Ta CBil
npumipHuk [/ KnieHtceknin npumipHnk uiei 3aaBum 3 BigMiTkamu baHky oTpumas p.

(

)

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 69 3122

YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip 6aHKiecbK020 06Cy208Y @pizuyHux oci6 AT «AKB «KOHKOPL»

Odopatok Ne2 oo
My6niyHOro goroBopy KOMMNEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «<KOHKOPO»

3AABA NMPO BIAKPUTTA MOTOYHOIO PAXYHKY / AOIroBIP MOTOYHOIO PAXYHKY
Ne Big

[o: AT «AKB «KOHKOP[», Ykpaina, M. [JHinpo, |aeHTndikauiiHun Koa topnanyHoi ocobum
) 34514392, Kog 6aHky 307350
Bin: Peectpauiitmi Homep 006MiKOBOI KapTKM
nyaTHUKa NoaaTkiB, AKLLO €
PeaugeHT HepesnaeHT YKpaiHu
YKpaiHu
MacnopT /ID kapTka Cepis Ne: | BugaHun
Anpeca
peecTpauji Afnpeca akTM4yHOro NpoXXMBaHHS
Anpeca enekTpoHHO! MoLITK | TenedboH gomaLLHi | TenedoH MOBiNLHUI
3ANOBHIOETHLCA B PA3I OPOPMIIEHHA HA NIACTABI OBIPEHOCTI
Bia: Mnb PeecTpauiiHnin Homep 06niKOBOT KapTKKX NMiaTHUKa
nogaTKiB, SKLLO €
Big imeHi akoro, Ha nigcTasi gosipeHocTi Ne Big p., NocBig4YeHol HoTapiycom /
BigNoBiganbHMM/ynoBHOBaXKeHNM cniBpobiTHNMKOM BaHKy (HOMep B peecTpi — ), aie: Abo B
iHTepecax sIKoro fie:
PesngeHT HepeaunaeHT YkpaiHu
YKpaiHu
Mnb Macnopt/ ID kapTka: Cepis: [ata Bmnaaui:
No
BuoaHun PeecTpauiiinii Homep 0611iKOBOT KapTKM
nnaTHUKa No4aTKiB, SKLWO €
Apgpeca peectpauil Agpeca akTM4yHOro NpoXXMBaHHS
Agpeca enekTpoHHOI NoLWTKn TenedoH gomallHin TenedoH MOBINbHNI
3AMNOBHIOETHLCA B PA3I OPOPMIIEHHA HA MAJTONITHIO OCOBY
Big 3akoHHoro T1IB PeecTpauiiHnin Homep 06MiKOBOT KAapTKX NaTHUKA
npegcraBHUKa: nogaTKiB, AKLWO €
MacnopT / ID kapTtka/ CB-BO Npo Hapoax.:Cepis Buoanui: p.
No
Anpeca peectpadlii Anpeca dakTn4Horo
NPOXMBAHHSA
AfQpeca enekTpoHHOI TenedoH gomaluHin TenedoH MoBinbHMIA
MOLUTK
[okymeHT, Ha nigcTasi CeigouTBO Npo BunoaHe [aTa:
AKOro Aie 3akKOHHUM HapomkeHHs1 Cepis
npencraBHUK Ne
ABo piweHHs cyay Mo cnpa.i Ne
Big,
[lie B iHTepecax:
Mnb CB-BO Npo HapoaxeHHs: Cepis: [aTa Bmaaui:
No
BugaHun PeecTtpauiiHmii Homep 06MiKOBOT KapTKK
nnaTHUKa NogaTKiB, SKWO €
Apnpeca peecTtpauil, AKLLO He BKa3aHe iHLle - Anpeca ¢akTM4yHOro NpoXKMBaHHS

agpeca martepi)

Afpeca enekTpoHHOI NoWTKn TenedoH goMallHin TenedoH MobinbHMI

—
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IHpopmaList Npo HanNeXHICTb 40 NyOniYHMX ocib, o 0Cib 6nn3bkux abo NoB’sI3aHMX 3 NyOAIYHUMK
ocobamu: OTak O Hi

XapakTtepucTvka oxepen HaaxoMKeHHS KOLWTIB Ha BCi Bawi paxyHkun y BaHky, y TOMy 4ncni Tux, ski Bu
oviKkyeTe:

Ake manHO 3HaxoguTbcsa y Bawin BnacHocTi abo cnie BNAcHOCTI:

3aranbHa cyma OMiKyBaHUX rpH. | LomicayHum aoxig Ha rPH.
HagXO04XXeHb NPOTAroM 3x MicsiuiB OCHOBHOMY MicLi po6oTu

BnacHi HakonuyeHHs Ha cymy (He rpH. | IHWI WwWomicaYHi goxoam rPH.
pO3MiLLiEHi Y (hiHAHCOBUX YCTaHOBAX)

KowTtn oTpumaHi 3 ©GaHKiBCbKMX rpH. | Joxia Big npogaxy ManHa rPH.
paxyHKiB (migTBEPOKEHO (migTBEPOXKEHO

JOKYMEHTanbHO) Ha cymy OOKYMEHTarnbHO) Ha cymy

CoujianbHui cTaTtyc: 3aranbHun TPYgOBUIA CTax: CimenHun cTaH:

Micue poboTu:

MeTa i xapaktep ManbyTHixX AinoBux BigHOCUH 3 BaHkoMm:

Axun nogatkoBun ctatyc CLUA:

CtopoHa [loroBopy, s€ka nopywwuna 3060B'si3aHHA 3a uum  [JoroBopoMm, 3BIiNbHAETLCA  Big
BiANOBiAANbHOCTI 3a MOpPYLUEHHS 3000B’si3aHHS, SKWO BOHA OOBede, WO Le MOpPYLUEHHsI cTanocs
BHaAcrnigok Bunagky abo dopc-maxopHux obctaBuH (06CTaBUMHM HenepebopHOi cunu), LWo
3acBiguyroTbca TOproBo-NPOMUCIOBOID ManaTol YKpaiHM Ta yNOBHOBaXXEHMMMW HEel perioHanbHUMM
TOProBo-NPOMMUCIOBMMUY NanaTamu.

B mexax yboro [JoroBopy, KnieHT He npuabaBae ogaTkoBuX nocnyr 6aHKy Ta nocnyr TpeTix ocib.

KnieHT Mae npaBo 3BEPHYTUCA 3 NUTaHb 3aXUCTY NpaB CNoXuBadiB oiHaHCOBMX NOCIYr J0:

- HauioHanbHoro 6aHky YkpaiHu. [Nepenik KOHTakTHMX AaHuMX PO3MilleHO B po3gini "3BepHEeHHs
rpomMagsiH" Ha CTOpIHUi odilinHOro IHTepHeT-NpeacTaBHMLTBA HauioHanbHoro 6aHky YkpaiHu.

- CypoBux opraHiB y nopsigky, BM3HA4YeHOMY 3aKOHOAABCTBOM YKpaiHM (KIMIEHTU - ChoXuBadi
hiHaHCOBUX MOCNyr 3BiNbHATLCA Big cnnatu cygosoro 36opy 3a no3oBamu, MOB'A3aHMMM 3
MOPYLUEHHSIM TX MpaB K CoXMBayiB Nocnyr).

KnieHT, 3 NnUTaHb BUKOHAHHA YMOB Liboro [JoroBopy, Mae rnpaBo 3BepHyTUCA A0 baHky wnsaxom:

- 3BepHEHHA [0 BiaaineHHsa baHky B akomy ocpopmneHo uer [Jorosip;

- 3BepHeHHA fo call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734 50 05,
+380 56 734 50 05;

- BignpaBneHHs ENeKTpOHHOro AOKYMEHTa y CUCTEMI ANCTaHLIMHOIo 6GaHKIBCbKOro 06CnyroByBaHHS;

- HagicnasLwm N1cTa Ha nowToBy agpecy baHky: 49000, m. [Hinpo, nn. Tpoiubka, 2

- HagicnasLLM NUCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anVMWwnTY BIANOBIAHY 3asBKy Ha caunTi baHky: https://concord.ua.

Y pasi HecBOe4aCHOro 3apaxyBaHHS Ha paxyHOK FPOLIOBMX KOLWTIB, WO Haginwnm KnieHTosi, iX
GesnigctaBHoOro cnmcaHHsa baHkom 3 paxyHka KnieHTa abo nopyLieHHsa 6aHkom posnopsaxeHHs Knienta
NpO nepepaxyBaHHA FPOLUOBMX KOWITIB 3 MOro paxyHka GaHK NOBMHEH HeramvHo nicnsi BUSIBIIEHHSA
NOPYLUEHHs 3apaxyBaTu BiAnoBigHY CyMy Ha paxyHOK KnieHTa abo HanexHoro oTpumyBsaya, cnnatutum
NPOLEHTH Ta BigLIKoAyBaTN 3aBAaHi 30MTKU, SKLLO iHLIE HE BCTAHOBIIEHO 3aKOHOM.

HanmeHyBaHHs 6aHky: AT «AKB «KOHKOP[O»

PeecTtpauinHnn Homep o6niKoBOI KapTKu
nnaTHWUKa noAaTtkiB:

Oco06a, sika BigkpuBa€e paxyHOK:

Mpoluy BiAKPUTM NOTOYHUN PaxXyHOK y BantoTi:

O Ha moc€ iM’s1 O Ha iM’a | TapndpHum naker |
I3 3micTOM IHCTPYKLUIT NpO NOPAAOK BIOKPUTTS | 3aKPUTTS paxyHKiB KIieHTiB GaHKIB Ta KOPECNOHOEHTCbKNX
paxyHkiB 6GaHKiB - pesuMaeHTiB i Hepe3ugeHTiB  3aTBepaXeHoi noctaHoBow [paBniHHA

HauioHanbHoro 6aHky Ykpainu Big 12.11.2003 Ne492, o3HariomneHun. Bumorn uiei IHCTpykuii ang
MeHe o6oB’sa3KkoBi. MeHi BiZOMO npo Te, WO Uen paxyHOK 3abOpOHAETbCSH BUKOPMCTOBYBATUM ANS
npoBeaeHHS onepauiin, NoB’si3aHNX i3 34INCHEHHAM MigNPUEMHNLBKOT 4iANbHOCTI.

McbMOoBI PO3NOPAMKEHHS NigNUCYBATUMYTbCA MHOK abo YNOBHOBaXKEHOK MHOK 0COOO0K Ha NiacTasi
OOBIPEHOCTI.

Y pasi 3MiHM NnOBHOBaXXeHb 0COOM Ha NPaBO PO3NOpPAAKATUCA PaXYHKOM 30600B’A3YHOCb HEranHo
noBiAOMUTU NPO Lie B NUCbMOBIN ¢hopmi

Yce JINCTYBAHHA WOAO0 UbOro paxyHKy npowy HagcuinaTtu 3a agpecolo:

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 713122
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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Mpo 3MiHy agpecu noBiAOMNATMMY 6aHK MUCbMOBO.

[ato 3roay Ha oTpMMaHHSA iHthopMaLuinHUX NOBIAOMNEHb Ha Min
Tened)OHHUN HOMep

JopatkoBa iHopmauin:

PeecTpauis BnacHMKa paxyHKy, ik nianpuemus, abo ocobu, sika Beae HesanexHy npodecinHy
pianbHictb: O Tak O Hi

Mignuc BnacHukKa paxyHky /

Miannc ocobu ska gie Bia iMeHi BnacHuKa paxyHKy
[aTa 3anoBHeHHSA: abo B iHTepecax BnacHuka paxyHky

[Tixmuc 3akOHHOro NpeacTaBHMKA BIaCHUKA PaXyHKY

MignucanHam uiei 3asBu NPo BIAKPUTTS NOTOYHOIO paxyHKy (Aani - 3assa) 4 Hagato AT «AKB «KKOHKOP»
(Hagani - BaHk) cBOtO 3rogy Ha BiAKPUTTSI MOTOYHOrO paxyHKy Ha YMOBaX, BUKNageHUX y ui 3asBi, a Takox
NOBHiCTIO Ta 6e3ymoBHO npuimMaro nponosuuito banky yknactm [Ny6niyHui porosip KomnnekcHoro
GaHkiBcbkoro obcnyroByBaHHs isnyHux ocid AT «AKB «KOHKOPLO» (Hagani — lMy6niyHni gorosip) Ha
yMOBax, 3asHadeHux B [lybniyuHoMy goroBopi. A niaTBepaxyto, WO nepen nodaHHAM uiei 3aseu g
o3Harnommecs 3 Tapudammn BaHky Ta ymoBamum [ybnidHOro goroeopy, siki 3HaxogsaTbes Ha OdiliniHomMy canTi
BbaHKy 3a enekTpoHHOW agpecoto https://www.concord.ua/ Ta B ycTaHoBi baHKy, 3 HUMM NOroMKYHCh |
3000B’s13yt0Cb BUKOHYBATMU.

MNignucaHHaM uiel 3aaBu A NiATBEPAXYIO, WO 03HAUOMIIEHUN:

-- PO Te, WO BKNag Y po3yMiHHi 3akoHy YkpaiHu NMpo cuctemy rapaHTyBaHHs Bkragis disnyHmx ocio Ne
4452-VI Big 23 ntotoro 2012 poky i3 3MiHaMu | JONOBHEHHSIMU- KOLUTW B FOTIBKOBIiN abo 6e3roTiBKOBIl
dopmi y BantoTi YkpaiHn abo B iHO3EMHiIl BanNtOTI, SKi 3any4YeHi 6aHkoM Big BkrnagHuka (abo aki Haginwnm
ONa  BKragHuKa) Ha ymoBax [JoroBopy 6aHKiBCbKOro Bknagy (4eno3wTty), ©aHKIBCLKOro paxyHKy,
BKIOYAOUYM HapaxoBaHi BiACOTKM Ha Taki KOLWITY;

- NpO Te, LLIO Ha uewn BKNaA Ha AaTy yKnageHHs 4oroBopy nowmpooTecs / HE nowmprotoTbesa rapaHTii @oHay
rapaHTyBaHHS BkragiB isanyHmx ocib;

- 3 JOBIAKOK NPO CUCTEMY rapaHTyBaHHs Bknagis ¢isnyHmx ocib.

MignucaHHam uiel 3anaBu A niaTBepaAXYO, WO A o3HanoMNeHUn 3a 3rogHUn 3 TUM, LLO:

- 3a 0b6cnyroByBaHHA PaxyHKy Ta 3a iHWwi nocnyru, wo HagatTbes baHkom 3a umum [JoroBOpomM MOTOYHOro
paxyHky, baHk HapaxoBye KOMiICIi Ta iHLWIi nnaTu B nopsagky i posmipax, nepenbaveHnx Tapudpamm baHky,
Oilo4MMn Ha gaTty 30iMCHEeHHsA onepadii. A noromxyrch 3 TuM, WO baHk Mae npaBo BHOCUTU 3MiHM [0
Tapwudis baHky B nopsiaky 3a3HadeHomy B [My6niyHomy [oroBopi.

- PaxyHok, Bigkputuin Ha moe iMm's B AT «AKB «KOHKOP[», 6yne BMKOPUCTOBYBATUCL BUKIHOYHO NS
ocobuctmx notped Ak disnyHoi ocobu. Llen paxyHok 3abOpPOHAETLCA BUKOPUCTOBYBATU ANdA onepauin,
NoB’A3aHNX i3 34iINCHEHHAM MIONPUEMHULBKOI Ta He3anexHoi NpodeCinHOI AisNbHOCTI.

- A popy4yato BaHky, npu HacTaHHi TepMiHIB NnaTexis, WO nigngaraioTb onnaTi baHky (oTpuMyBayy) 3a unm
[orosopom, 3a 6yab-aKkMM 3 4OroOBOPIB, YKNageHUMu Mk MHOK Ta BaHkom, B T.4. 4OroBOpIB, 3a SKUMU 4
BucTynato Mopyuntenem/ 3actaBogaBLeM, CMCyBaTU KOLUTK 3 YCiX MOIX paxyHkiB B baHky (HOMepu Ta iHLWi
PEKBI3NTN AKMX € BidoMUMUK BaHKy, y T.4. 3 paxyHkiB, WO ByayTb BIAKPUTI MHOK Y ManbyTHbLOMY), y BanioTi
3aboproBaHoCTi abo B iHO3eMHiN BantoTi, 3@ HASBHOCTI HA HUX HEOBXiOHOT CyMM BNACHUX (He KpeaUTHUX)
KOLITIB, Y MeXax CyM, Wo nignsaraote onnaTi baHky. CnvcaHHA KOWTIB 34IMCHIOETLCA BigNOBIAHO 00
BCTAHOBMEHOro 3aKkoHOAaBCTBOM nopsaky, otpumyBad — AT «AKB «KOHKOP». MNpu ubomy nogaHHs
XOOHWX OOAATKOBMX LOKYMEHTIB, HEOOXiAHNX AHSA 34INCHEHHS OOrOBIPHOrO CNMCAaHHS, He BUMaraeTbcs. Y
pasi HegocTaTHOCTi abo BigCYTHOCTI Ha PaxyHkax KOWTIB Yy HauioHamnbHiA BanoTi ANA NoralleHHs
3aboproBaHoOCTi Y HauioHanbHin BantoTi, BaHk Mae NpaBo Ha CnMcaHHs KOLWTIB B iHO3eMHi BantoTi 3 6yab-
sikoro PaxyHKy (paxyHkiB) KnieHTa, y CyMi, ekBiBaneHTHii cyMi 3ab0proBaHOCTi (3 BpaxyBaHHAM BUTPAT Ta
KOMICIil1, MOB’A3aHMX 3 NPOLAXXOM iHO3EMHOT BantoTn) 3a LM [JoroBopom, iHWMMK gorosopamu 3 baHkowm, i
Kyniento/obmiH iHo3emHoi BantoTn Ha MBPY (y pasi 3aboproBaHoCTi KnieHTa i iHO3eMHi BantoTi). 3asHadyeHi
onepadii npoBoaaTbca baHkom 3a odiuinHnm kypcom HBY abo 3a kypcom BaHKy (Ha BRnacHui poscyn
baHKy) ona uiei onepadii Ha gaty il NpoBeAeHHs, i3 BigwkoayBaHHAM baHky BuTpaT Ha onnaTty 360pi.,
KOMICIi Ta BapToCTi HagaHux nocnyr. Kynneny/obmiHaHy/npogaHy BantoTy KIiEHT JOpyYae 3apaxyBaTu Ha
Oyab-SKUIN NOTOYHMIA paxyHOK 3a BUGopom baHky.

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 72 3122
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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- MeHi 6yno poeBegeHo baHkom Bco nepenbadeHy 3Y «[1po 3axucT nepcoHanbHMX OaHuX» iHdopmMmaLito,
30Kpema, LWNAXoM po3mileHHs 1i B My6niyHoMy OoroBopi, 3 skMMu 8 o3Haromuscsi(nacs). MHoto HagaHi
BaHKy BCi 003BOMNM, AKi BUMaraioTbea 3akoHoM YKpaiHu «[1po 3axuct nepcoHanbHUX gaHnx» t1a 3akoHOM
YkpaiHn «[Mpo G6aHkn Ta BGaHKIBCbKY AiSANbHICTE» Woao 06pobkm iHdopmauii Npo MeHe, 34iINCHEHI MHOO
onepauii Ta M hiHaHcoBUIN cTaH. HagaHHsM uiei 3asiBu 9 Hagao 3rogy Ha OOCTyn 4O CBOEI KpeauTHOI
icTopii, 30ip, 36epiraHHsA, BUKOPUCTAHHS Ta NOLUMPEHHS iHOpMaLito oo MeHe Ta MOiX 3060B’si3aHb nepen
BaHkom B o6casi, wo nepeabavennin 3Y «lpo opraHizauito opmyBaHHs Ta 0biry KpeauTHUX iCTopin», 0o
OlOpO KpeauTHUX iCTopin, Npo ski MeHi byno nosigomneHo B [ly6niyHomy pgorosopi. NMpo 3miHy Gropo
KpeanTHuX icTopin Ta/abo Ha3Bu Ta agpecn baHk Moxxe NOBIAOMNATN MEHE OKPEMO.

- Nif, 03HaNOMIEHHAM MeHEe B NMUCbMOBIN hopMi po3yMieTbCS OAHa 3 Ail, BUMHEHUX MHO Ta/abo baHkom
3rigHo n. 2.6.4 lNMy6niyHoro goroeopy.

- AKWO Le nepeabayeHo BMMOramu fito4oro 3akoHodaBcTBa YkpaiHu BaHk mMoxe BUCTynaTu nogaTkoBUM
areHToM LWoao cnnatu o 6logxKeTy cymmn nogaTKy, HapaxoBaHOro 3a CTaBKO, BU3HaYeHow MogaTkoBum
Kogekcowm, i3 3aranbHOI CymMu NPOLEHTIB, HApaxoBaHMX 3a NOAATKOBMUI (3BITHUIA) MicsaUb HA cyMy PaxyHKy
- nignucaHHAM JaHol 3as1BM Hagato 3rogy Ha MOXIMBICTb O3HanoMneHHs baHkom meHe 3 [loBigkoto npo
CUCTEMY rapaHTyBaHHS BKnagiB isnyHnx ocib 3a 4ONOMOrow ogHoro i3 cnocobis Ha BUbip baHky, a came:
Cunctemn gmuctaHuinHoro GaHkiBcbkoro obcnyroByBaHHs; Meccenmpkepy Viber; yepes oduidinHui cant
BbaHky; ocobucto nig nignuc (SKWo Take iHdopMyBaHHS nepeabavyeHo 3akoHaMu YKpaiHu ans
BignosigHoro Buay gorosopy). Mpu ubomy A npuiimato Ha cebe 3060B’A3aHHA He piALle HiK OOuH pas Ha
KaneHgapHuUi pik camoCTiMHO OTpUMMyBaTW (O3HaANOMMIOBATUCS) 3 PO3MILLEHO Ha OMIiLiNHOMY CanTi
baHky [loBigkoto.

- MeHi 6yno goBeneHo, WO Npo 3MiHM B Tapudax i ymoBax ob6cnyroByBaHHA paxyHKy baHk nosigomnsie
LWNAXOM po3milleHHs baHkom BignoBigHoT iHdopMaLii Ha OdiuiiHomy canTi baHky (B po3gini «HoBuHM»
Ta BignosigHomy po3aini «Bci Tapudu») 3a 30 (TpuausaTb) KaneHgapHUX OHIB 40 OaTy BBEOEHHS 3MiH B
aito.

- nig 4Yac yknageHHa OoroBopiB i gogaTKoBMX yrog 0o Hux baHk i KnieHT gonyckae BUKOPUCTaHHS
dhakCMMINbHOIo BIATBOPEHHS nedaTtkn baHky Ta nignucy ocobu, sika YNOBHOBaXYETbCS Ha MignucaHHs
A0roBopy Ta 4oAaTKOBUX yrof 40 HUX Bif iMeHi baHky, ski 3pobneHi 3a gonomMoroto 3acobiB KONitoBaHHS.

- BedeHHa 3 baHkoM [OOKyMeHToOoOiry, y TOMy u4uchni nignucaHHa yrog, [AOroBopiB, A00aTKOBUX
yroa/noroBopiB 0O HWX, 3adB, akTiB, MNATPKHMX | iHWWX JOKyMEHTIB Oyae 34iNCcHIBATUCA SK LUNAXOM
BMACHOPYYHOrO MNIAMMCAaHHSA, Tak i WNAXOM HaKMageHHs eneKTPOHHOro Mianucy, OTPMMaHoro B MOpSOKY
nepenbayeHomy My6nivyHMM JOroBOPOM.- NigNMCAHHAM Uiel 3asaBn  NiATBEPOXKYHO, LLO BXE 03HANOMUBCS 3
[osigkolo npo cucteMy rapaHTyBaHHA BkragiB @isndHnx ocib, 3 po3amMipom rapaHToBaHOI CyMmu
BiJLUKOOYBaHHA 3a Aeno3MTaMn Ta nepernikom ymoB, 3a aknx ®oHA He BiALLKoOoBYE KOLWTH, BIgNOBIigHO A0
CT. 26 3akoHy YkpaiHum «[1po cuctemy rapaHTyBaHHs BKragis pisnyHux ociby», nepen BiAKPUTTAM NOTOYHOMO
paxyHky B BaHky.

- us 3asdBa B ABOX MpUMIpHUKaX, Y BUNagky ii nignucaHHa CTopoHamu Ta CKpinneHHsa neyaTtko baHky €
NiaTBEPIXXEHHAM YKNafeHHs Yy NUCbMOBIN dopMi [JoroBopy MNOTOYHOrO paxyHKy, SKWA CKragaeTbcs 3
My6niyHoro goroeopy, 3asen Ta Tapudis baHky. A nigTBEpMIKYIO OOCATHEHHS 3rogu WOOO BCiX iCTOTHUX
ymoB [1oroBopy NOTOYMHOrO paxyHky, siki nepeabayeHri 3akoHo4aBCTBOM YKpaiHu ANs TAaKOro poay A0rosopis
Ta OOCTOBIPHICTb YCIX 4AHUX B T.4. NEPCOHarnbHNX, BKa3aHuX B 3asBi.

- O3HanomneHur(a) i3 iHopmauieo 3a3HadeHo B YacTuHi apyrin ctatTi 12 3akoHy YkpaiHm «[1po
(biHaHCOBI MNOCNyrMn Ta OepXaBHEe pPerynoBaHHA PUHKIB (PiHAHCOBMX MOCAyr», sika po3MilleHa Ha
ogiliHMM canTi baHKy 3a enekTpPOHHOI agpecoro hitps://www.concord.ua.

BIOMITKN BAHKY

[okymMeHTU Ha 0OpPMMNEHHSA BIOKPUTTHA paxyHKy Hama siOkpumms Ne Oco6oBoro
nepesipuB, ineHTUdikaLito Ta Bepudikauito KnieHTa paxyHky: paxyHKy

nposis NI

Bidkpumu nomoy4Hul paxyHoK y (sud sasnromu), BignosigansHa/ynoBHoBaxeHa ocoba, sika
003801/15110. KOHTPOIOE NPaBUIBHICTb MPUCBOEHHSA HOMEPY

PaxyHKy:

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 733122
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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b

(nidnuc)

BbaHk

KnieHrt

AT «AKBb «<KOHKOP1»,

YkpaiHa, 49000, m. [lHinpo, nn.
Tpoiubka, 2

loeHTUdiKauiiHMIA Ko4 PUANYHOI
ocobun 34514392, Kog 6anky 307350

TenedoH KoHTaKT LeHTpy:
+38 056 734 50 05, +38 068 734 50
05, +38 050 734 50 05

MBb __ Akun (a) gie 3a BnacHMM BonesusiBneHHAM / abo 3rigHo
Macnopt/ID kapTka/ cBigoOUTBO NPO HAPOAKEHHS:

cepisi Ne

Aknn BugaHo POKY

Ta, sik1MiA 3apeecTpoBaHO 3a aapecor .

PeecTpauiiHnin Homep o6iKOBOI KAapTKM MiaTHMKa NOAATKIB SKLLO

€

ABO

Big imeHi sikoro Ao B iHTepecax sikoro gie:

M5 ___ 3rigHo gosipeHocTi

MacnopT/ID kapTka/ cBiAOLTBO NPO HAPOMXKEHHS: Cepist Ne
, BugaHum poKy

Ta, sikMiA 3apeecTpoBaHO 3a agpecor ,

ABO

3akoHHuI npeacTtaBHuK KniieHta MIb lNpeagcrasnse

KnieHTa Ha nigcTaBi (BkasaTu OKYMEHT). AK1IN 3apeecTpoBaHUm 3a
afpecoto

MignncaHt  3i  cTtopoHn  baHky
(nocapa)

M6
MIB goBipeHoi ocobu

(MIB) M5 3akoHHOro npegctaBHuka KnieHTa
MigTBEPOXYIO YKNaaeHHa [JoroBopy NOTOYHOIO paxyHKy Big p. MibX MHOIO
Ak 3akoHHuv npeactasHukom Krnienta 1a AT "AKB « KOHKOP[L" Ha 3a3HavyeHux B HbOMYy yMOBax Ta CBil
NpuMIpHUK / KnieHtcebkni npumipHik uiei 3assu 3 BigMmiTkamu bBaHKy oTprmas p.

(

)

—
AT «AKB «KOHKOP[» ineHTudbikauinHuii ko topuanyHoi ocobn 34514392, Kop Ganky 307350 Cmop 74 3122

YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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DoaoaTtok Ne3 oo
MybniyHOoro nOroBopy KOMMNMEKCHOro 6aHKiBCbKoro o6cnyrosyBaHHs isnyHux ocid
AT «AKB «KOHKOPLO»

3AAIBA MNPO BIOKPUTTA MNOTOYHOIO PAXYHKY TA HAOLAHHA NMNATDKHOI KAPTKWU /
AOOroBIP MNATIKHOI KAPTKW Ne

Ho: AT «AKB «KOHKOP[», YkpaiHa, M. [JHinpo, igeHTudikauinHmi kog opnanyHoi ocobm
34514392, Kog 6anHky 307350
Big: | MIb PeecTpauiiinin Homep 0611ikoBOI KapTKu
nnaTHYKa NoAaaTkis, AKLO €:
PeangeHT HepesngeHT Ykpainu
YkpaiHu CnoBo-naporsb (giBoye npissuLLe maTepi)

(TiNbKKM ons KIieHTiB, WO NponLwInn
BepucpikaLlito B BigaineHHi )

MacnopT/ID kapTka/llacnopTHui Buaanui:

AokymeHT / Cepisi: Ne

Anpeca Anpeca hakTM4HOro NpoXKMBaHHS:
peecTpauii

Agpeca enekTpoHHOI NoLTH | TenedoH goMaLLHil | TenedoH MOBiNLHNIA

OnAa 3aincHeHHA po3paxyHKiB NO 3a3Ha4YeHOMy B Ui 3asaBi paxyHKy npoluy BUNYCTUTU MEHi
nNnaTixkHY KapTKy:

Tun BanioTa TapucHun

KapTKu: pPaxyHKy: naker:

Bupg kapTtku: [0 Ocobucta [ 3apnnatHa O Ona couianbHux Bunnat [ Onga sunnaTtu

aenosuTie Ta npoueHTie [ |Hwe:

GSM-banking: Homep mobGinbHoro O Biamosnstoch Big nocnyru
TenedoHy:

Mpowy HagaBaTM MeHi iHdopmauilo Npo 34iNCHeHi ornepadii Ta OOCTYMHUA 3anulIoK NO PaxyHKY,
3a3HayeHoMy B Ui 3asBi, a TakoX iHWY iHdhopMaLito y Burnagi SMS-nosigoMneHb Ha BULLE3a3HauYeHNin
HomMep MoBinbHOro TenedoHy

HDopy4yeHHs KnieHTa: \ \ O Bigmoenstock Big nocnyru
Hopyyato baHky 34iicHIOBaTN AOrOBipHE CNMCAHHS MPOLLOBMX KOLUTIB 3 paxyHKy, skui yae BiaKpuTOo Ha
nigcTasi uier 3asasu, Ta 3apaxoByBaTtu X Ha Miin 0Eeno3nTHUN paxyHoK
Ne , Bigkputun B AT «AKB «KOHKOP[». Take cnucaHHa gopy4ato
30iMCHIOBATU, MOYMHAOYN 3 « » 20 :

O Bcymi (3asHaqumu) [ womicsayHo yucna

0 LWOoMICSHHO NMpu NepLIoMy 3apaxyBaHHI Ha paxyHOK rpOLLIOBMX KOLWTIB Y BIANOBIAHIN CyMi

IHdbopMmaList Npo HanexHiCTb 4o NyGnivyHmx ocib, Ao ocib 6nmabkmMx abo NoB’a3aHnx 3 NyGAIYHUMM
ocobamu: OTak \I:l \Hi

XapakTtepuctuka oxepen HaaxomKeHHS KOWTiB Ha BCi Bawwi paxyHku y baHky, y ToMy vucni Tux, ski Bu
ouviKyeTe:

Ake manHO 3HaxoauTbcsa y Bawin BnacHocTi abo cniBBNacHOCTI:

3aranbHa cyma OYiKyBaHUX rpH. | LWomicsyHuin goxia Ha OCHOBHOMY rPH.
HaOXo4XXeHb NPOTArom 3x mMicsauis Micui poboTn

BnacHi HakonuyeHHs Ha cymy (He rPH. | IHWI WwomicayHi goxoam rPH.
pO3MilLleHi y dhiHAHCOBMX yCTaHOBaX)

KowTtn oTpumaHi 3  BaHKiBCbKUX rpH. | Joxig  BiA npogaxy MavHa rPH.
paxyHkiB (nigTBEpPOKEHO (niaTBEpPOXKEHO [OOKYMEHTarnbHO)
AOKYMEHTarbHO) Ha CyMy Ha cymy

CouianbHui cTaTyc: 3aranbHun TpyaoBUIN CTax: CimenHun cTaH:

Micue poboTu:

MerTa i xapakTep mManbyTHix 4iNoBMX BIAHOCUH 3 BaHKOM:

IHdbopmauis npo ocoby, aka gie Ha niacTasi 4OPYyYEHHSA (AOBIpeHOCTI): _ laeHTudikauinHni Homep: Ne
__ Bupanun: _ [Narta Bupavi: _ Ten. _ En. nowTa: _

IHdbopmaList npo ocoby, Aka BigKpMBaE paxyHOK Ha NiacTaBi 4OBIPEHOCTI abo aie B iHTepecax idnyHoi
ocobu:  lgeHTudikauinHm Homep: ~ Ne  Bupanun:  [ata Bugadi: _ Ten.  En. nowTa:
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Axun nogaTtkoBun ctaTtyc CLUA:

CtopoHa [oroBopy, sika nopywwuna 3060B’dA3aHHA 3a uUuM  [oroBopoM, 3BiNIbHAETLCA  Bif
BiQNOBIAANbHOCTI 3a MopylleHHA 3000B’A3aHHSA, SIKWO BOHa OoBede, WO Le MNOPYLUEHHS cTanocs
BHAcCMigok Bunagky abo dopc-MaxopHux obctaBuH (0GCTaBMHM HenepebopHoi cunn), LWo
3acBigyyloTbcst TOproBo-NnPOMMCIIOBOI0 NanaTtolo YKpaiHM Ta YNOBHOBaXXEHWMW HEK perioHanbHMMn
TOProBO-NPOMUCIIOBMMUM NManaTamu.

B mexax uboro [Joroeopy, KnieHT He npuabaBae gogaTkoBux nocnyr 6aHKy Ta nocnyr TpeTix ocib.

KnieHT Mae npaBo 3BepPHYTUCA 3 NUTaHb 3aXUCTY NpaB CNOXUBaYiB oiHAHCOBMX NOCNYr A0:

- HauionanbHoro 6aHky YkpaiHu. lNepenik KOHTaKTHMX OaHMX PO3MILLEHO B po3aini "3BepHEHHS
rpomagsaH" Ha CTOpiHUi odiuiiHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHoro 6aHky YkpaiHu.

- CyooBux opraHiB y nopsiaky, BUHa4€HOMY 3aKOHO4ABCTBOM YKpaiHuM (KMiEHTU - cnoxueadi hiHaHCOBMX
nocnyr 3BiNbHAKTLCS Big cnnaTn cyaoBoro 36opy 3a no3oBamu, NOB'A3aHMMM 3 MOPYLUEHHAM X NpaB K
CMoXMBayiB NOCnyr).

KnieHT, 3 nuTaHb BUKOHAHHA YMOB Lboro [JoroBopy, Ma€ npaBo 3BepPHYTUCA 00 BbaHky wnaxom:
- 3BEPHEHHS A0 BigaineHHs baHky B skoMy odopmrieHo uen [lorosip;

- 3BepHeHHs go call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734
50 05, +380 56 734 50 05;

- BignpaBneHHs ENeKTpoHHOro [OOKYMEeHTa Yy CUCTEMI AUCTaHUiMHOrO 6GaHKIBCbKOro
obcnyroByBaHHS;

- HagicnasLwm nN1cTa Ha nowToBy agpecy baHky: 49000, m. AHinpo, nn. Tpoiubka, 2

- HajicnasLM NUCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anMwnTK BigNoBIgHY 3asaBKy Ha canTi baHky: https://concord.ua.

Y pasi HecBOEYaCHOro 3apaxyBaHHsl Ha pPaxyHOK rpOLUOBMX KOWTIB, WO Haginwnu KnieHtosi, iX
GesnigcTtaBHOro cnnucaHHs baHkom 3 paxyHka KnieHTa abo nopylieHHsi 6aHkom posnopsagxeHHs KnieHta
Npo nepepaxyBaHHS TPOLUOBMX KOLUTIB 3 MOro paxyHka ©aHK MOBWHEH HEramHo Micnsa BUSIBIIEHHS
NopyLUEHHA 3apaxyBaTyu BiAMOBiIAHY CyMy Ha paxyHok KnieHTa abo HanexHoro otpumyBaya, CniatuTu
NPOLUEHTU Ta BigLWKoayBaTh 3aBAaHi 30UTKK, SKLWLO iHLIE HE BCTAHOBEHO 3aKOHOM.

HanmeHyBaHHs 6aHKy: AT «AKB «KOHKOP[»

Oco06a, fika BiaKpMBa€E paxyHoOK: PeecTpauinHuin Homep o6MiKOBOI KapTKu
nfaTHUKa noaaTtkis:

Mpowy BiAKPMTU NOTOYHMW PaxXyHOK Y BastoTi:

[0 Ha mo€ iM’sa1 O nHa iM’a y pasi 8i0kpummsi paxyHKy 8i0 imeHi abo 3a 0opy4YeHHSIM
I3 3MiCTOM IHCTPYKLT NPO NOPSAAOK BIAKPUTTSA | 3aKPUTTS paxyHKiB KNiEeHTiB 6aHKiB Ta KOPECNOHAEHTCbKMX
paxyHkiB 6aHKiB - pe3ugeHTiB i Hepe3naeHTiB  3aTBepA)KeHoi nocTtaHoBorw [lpaBniHHA

HauioHanbHoro 6aHky Ykpainu Big 12.11.2003 p. Ne492, o3HanomneHun. Bumorn uiei IHCTpyKuii gns
MeHe obos’askoBi. MeHi BigoMO npo Te, WO Len paxyHOK 3abOpOHSETLCA BMKOPWUCTOBYBATU AONS
NPOBEAEHHS ornepauiil, NOB’A3aHNX i3 3A4INCHEHHSIM MiOQNPUEMHULBKOI Ta He3anexHoi npodeciiHoi
AisnbHOCTI. NMncbMOBI PO3NOPAMAXKEHHA NiANUCYBaTUMYTbLCS MHOKO ab0 yNOBHOBaXEHOK MHOHO
0co6010 3a aoBipeHicTIo.

Y pasi 3MiHM NOBHOBaXeHb OCOOM Ha MpPaBO PO3NOPAMLKATUCA PaxyHKOM 3000B’s3yHOCb HeramHo
NoOBIAOMWUTY MPO Le B NUCLMOBIN (POpMi.

Yce nucTyBaHHSA WoOA0 LbOro paxyHKy NpoLly Hagcunatu 3a agpecolo peecTtpadii, npo 3miHy
fAKol noBigoMmnAaTuMy BaHk nucbmoBoO:

Haro 3roay Ha OTpMMaHHSA iHhopMaLUinHUX NOBIAOMIEHb HA Mi HOMep | +38
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HopaTkoBa iHopmauin: PeecTpauisi BnacHuKa paxyHky, sik nignpvemus, abo ocobu, sika Bege
HesanexHy npodeciiHy gisneHictb: 0 Tak O Hi

Bup 3apaxyBaHb: [1 onga 3apaxyBaHHS nuwe 3apobiTHOI NnaTh Ta iHWKX couianbHMX BunnaT O
ans bygb-akux nepegdadvyeHnx 3akoHO4AaBCTBOM YKpaiHW 3apaxyBaHb, B T.4. i 3apobiTHOI nnaTtu

[aTa 3anoBHeHHS: p- Mianuc BnacHuka paxyHky /
Miannc ocobwu, sika BigKpMBae paxyHOK Ha KOPUCTb
iHLLIOT ocobu

BIAMITKU BAHKY

[okymeHTn Ha 0bOpMNEHHS BiOKpUTTS paxyHKy  [ama 8idkpumms paxyHKy: Ne OcoboBoro
nepesipuB, igeHTudikauito Ta BepudikaLito p paxyHKy
KnieHTa nposis

Bidkpumu nomoyHul paxyHoK y (sud BignosiganbHa/ynoBHoBaxeHa ocoba, sika
gasnomu), 0380/15i0. KOHTPOSHOE NPaBUIbHICTb MPUCBOEHHS HOMEPY
paxyHKy: (nidnuc)

MignucaHHsM uiei 3asBu Npo BIiOKPUTTS MOTOYHOrO PaxyHKy Ta HagaHHSA NNaTkHOI KapTu (gani -
3asBa) A Hagaw AT «AKB «kKOHKOP[» (Hagani - BaHk) cBoto 3roaly Ha BiKPUTTS NOTOYHOrO paxyHKy Ha
yMOBax, BUKNageHux y Ui 3asBi, a Takox NoBHICTI0 Ta 6e3yMOBHO Npunmato npono3uuito baHky yknactu
MyGnivyHMIA OOroBip KOMMIEKCHOro GaHKIBCbKOro obcnyroByBaHHsA disnyHux ocid AT «AKB «KOHKOPL»
(Hagani — lNy6niyHnn gorosip) Ha ymoBax, 3a3HadveHux B [MybniyHomMy goroBopi. A niaTBepoXyto, WO
nepeg nogaHHAM uiei 3asBu s o3Hanommees 3 Tapudamum BaHky Ta ymoBamm [yGniyHoro goroBopy, ki
3HaxogaTbca Ha OdiuiiHomy canTi baHky 3a enekTpoHHoO agpecoto https://www.concord.ua/ Ta B
ycTaHoBi baHky, 3 HUMK NOroAKyOCh | 3060B’A3YHOCb BUKOHYBATW.

Ona ocib, saki € Hepe3angeHTamu YkpaiHu: A 3060B’a3ytocb HagaBaTu 00 BaHKy OOKYyMEHTW, Lo
NiATBEPIKYIOTh ApKepena NoXoaAXKeHHs roTiBKOBOI IHO3EMHOI BasOTU 4S5 3apaxyBaHHS rPOLLOBUX KOLUTIB
Ha Mi paxyHOK HepeauaeHTa Ta MOroXyrchb 3 nigctasaMn 34iMCHEHHA ornepadil 32 MOIM MOTOYHUM
paxyHKOM Hepe3neHTa B HauioHarnbHin Ta iHO3eMHI BantoTax BignoBigHO A0 nocTaHoBw [NpaBniHHA
HauioHanbHoro 6aHky Ykpaiuum Big 02.01.2019. Ne5 (JoaaTok 1 go uiel 3aasu)

NignucaHHaMm uiel 3aaBu A niagTBEpOXYHO, LLIO 03HANOMIIEHUN:

- NpO Te, WO BKNag, y po3ymiHHi 3akoHy YkpaiHu [1po cuctemy rapaHTyBaHHs Bknagis ¢isnyHmx ocio Ne
4452-VI Big 23 ntotoro 2012 poky i3 3miHaMu i JOMOBHEHHAMW - KOLITW B roTiBKOBIM abo 6e3roTiBKoBil
dopmi y BantoTi YkpaiHu abo B iHO3eMHi BantoTi, SKi 3anyyeHi 6aHkoM Big BkrnagHuka (abo ski Haginwnm
ONa BKMagHuKa) Ha ymoBax [[oroBopy 6aHKiBCbKOro Bknagy (4eno3uTty), ©6aHKiBCbKOro paxyHKy,
BKIOYa0UuM HapaxoBaHi BiACOTKN Ha TaKi KoWwTW. [1poueHTU Ha 3anmLIOoK rPOLLIOBMX KOLUTIB, O PO3MILLEHi
Ha NOTOYHOMY paxyHKy HapaxoBYKOTbCA BignoBigHO 00 o6paHoro TapndHOro nakeTy Ta 3apaxoBYyOTbCS
Ha NOTOYHUI paxyHOK, BIOKpUTUIA BiQNOBIAHO A0 uUboro [lorosopy.

- 3 [loBigkoto nNpo cuctemy rapaHTyBaHHSA BKnagiB pisnyHmMx ocib, 3 po3mipoOM rapaHToOBaHOI CymMM
BiJLUKOOYBaHHA 3a Aeno3vTaMn Ta nepenikom ymoB, 3a sknx ®oHA He BigWKOAO0BYE KOLWITW, BiAMNOBIOHO
0o cT. 26 3akoHy YkpaiHu «[lpo cuctemMy rapaHTyBaHHA BKNadiB goisandHMX OCIO», nepen BigKpUTTAM
MOTOYHOrO paxyHKy B BaHky. ( )

MNignucaHHam uiei 3aaBu A nigTBepAXYH0, Wo S 03HaMOMIIEHUN Ta 3rogHUN 3 TUM, LO:

- A posywmito, Wwo baHk He Hece BiAMNOBIAANbHOCTI 3@ MOXMNUBI PU3UKKU, MOB’A3aHI 3 MOPYLUEHHAM
KOHIAEeHUINHOI  iHdopMauii, ska MicTUTbca B SMS-noBiAOMNEHHSX Ta HeoTpuMaHHAM SMS-
NoBIgOMIEHb 3 MPUYKH, SKi HE 3anexaTb Big baHky.

- paxyHOK, BiAKpUTWIA Ha nigcTasi uiei 3aaBsu, byae BUKOPUCTOBYBATUCH BUKMOYHO ANA 0COOMCTUX
notpeb SK gi3anyHoi ocobu.

-Hapato npaBo baHky 3gincHioBaTV AOroBipHE CMCaHHA KOLUTIB 3 YCiX MOIX paxyHKiB LLO BiAKpUTI Ta
B noganblomy OyayTb BigkpuTi B BaHky, ons noraweHHs 6yab-akux Moix 30608 d3aHb nepeq baHkom,
LLIO MOXYTb BUHMKATK 3a uum [JoroBopomM abo 3a Oyab-sKMM iHLIMM 4OroBOpOM, Wo Byae yknageHun mik
MHoOt0 Ta BaHkom, B T.4. [loroBopiB, 3a Akumu s BucTynato [Nopyumntenem/3actaBogaBuem.

- Nig O3HAMOMMEHHSAM MeHe B NMUCbMOBIN POPMI PO3yMIETLCH OfHA 3 HACTYMHUX Ai, BYMHEHUX
BaHkom 3rigHo n. 2.6.4 My6nivyHoro gorosopy.

- (BUKIMIOYHO OnA pe3uaeHTiB YkpaiHu) npotaroM cTpoky Aii [JloroBopy BbaHk, 3rigHO 3 ymoBamu
My6niyHoro porosopy, Moxe Hagatn meHi Oepgpad1/KpeauTHy niHilo, B po3mipi o
( ). Poamip Osepgpadty/KpegutHoi  niHiil  BM3HA4YaeTbCA  BUMXOAAYM 3
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CepenHbOMICAYHOro 3apaxyBaHHSI IPOLUOBMX KOLUTIB Ha paxyHoOK Ta/abo MOEl mnaTocnpoMOXHOCTI Ta
iHaHCOBOro CcTaHy y nopsaky, nepegbaveHomy BignoBigHMM BaHKIBCbkMM NpogyKTOM/NOCNyroto,
Tapudamm Ta/abo piweHHam KonerianbHoro opraHy Banky. A norogxytock 3 TuMm, wo baHk iHdopmye
MEHe Npo HagaHHA Ta po3mip HagaHoro OeepapadTy/KpegmTHOI niHiT y ncbMOoBi bopmi BignoBigHoO 4o
n.2.6.4. MNy6niyHoro goroeopy. YMOBU HagaHHAa Takoro OeepapadTy/KpeguTHOT niHil 3a3HavaloTbes B
Tapudax baHky. A 3rogHui, wo BeegeHHs MIH - koay (skun € EnekTpoHHUM nignucom Oepxatensd)
Ta/abo nNpoBefEeHHA MHOK aKTUBHMX OrnepaLin no paxyHKy 3a paxyHok OsepapadTy/KpeguTHOI niHii €
MOEI 3rodol 3 ymoBamu HagaHHs Oseppgpadty/KpegutHoi niHii. B pasi Hesrogn 3 cymoro Ta/abo
ymoBamu HagaHHs Osepapadty/KpeguTHoi niHil, 4 mato npaBo nogatu 3aaBy Npo posipeaHHs [JoroBopy
GaHKiBCbKOrOo  npoaykTy/mocnyrn, nonepeaHbo  noracuBwKn  BCi  Boprosi  3000B’A3aHHS  noO
OBepapadty/KpeguTtHoi niHii B noBHOMY 00cCA3i.

- (BMKMOYHO AN pe3ngeHTiB YkpaiHu) baHk o3HanoMMB MeEHe NUCbLMOBO 3 iHbopmauieto,
nepenbayeHoto NpaBmnnamm po3paxyHky 6aHkamu YKpaiHu 3aranbHOi BapTOCTi KpeanuTy s cnoxueaya
Ta peanbHOl PIYHOT MPOLIEHTHOI CTaBkM 3a AOrOBOPOM MNPO CMNOXWBYMIA KpeauT, 3aTBepAKEHMMMU
noctaHoBoto [MpasniHHa HBY Ne 49 ot 08.08.2017. A nigTBepaXxyto, WO Ha MOMEHT nignucaHHs uiel
3asBu, A o3HaioMneHu 3 Po3paxyHKoM CyKynHOT BapTOCTi KpeauTy Ta pearnbHOT NPOLEHTHOT CTaBku (Y
pasi noro ochopmneHHs y BignosigHocTi Ao MNoctaHosn HBY Ne49 Big 08.06.2017 (Hagani - PospaxyHok).
A norogxytocb 3 TUM, LLO B pasi Takoro 03HanoMIIeHHA 3 Po3paxyHKoM, 9 BBaXKatoCb O3HANOMIIEHUM 3
PoapaxyHKOM y NUCbMOBI (hopMi HaNEXHUM YNHOM.

- MeHi ©6yno pgoegeHo bankom Bcio nepegbadeHy 3Y «[lIpo 3axucT MNepCcoHanbHUX AaHUX»
iHbopMaLito, 30KpeMa, LNAXOM pO3MilLleHHs ii B [yOniyHOMY SOroBopi, 3 SKMMu s1 03HanomMmuBcs(nacs).
MHoto HapgaHni baHky Bci go3Bonun, siki BUMmararTbCs 3akoHOM YkpaiHu «[1po 3axmcT nepcoHanbHUX
AaHnx» Ta 3akoHoM YkpaiHu «[Mpo 6aHkM Ta GaHKIBCbKY AiAnbHICTb» Wwoao obpobku iHpopmauii npo
MeHe, 30iACHEHI MHOO onepadii Ta Min biHaHCOBUI cTaH. HagaHHaM wiel 3asBuM 9 Hagato 3rogy Ha 4OCTyn
[0 CBOEI KpeauTHOI icTopil, 30ip, 30epiraHHsl, BUKOPUCTAHHS Ta NOLUMPEHHS iHopMaLilo LWOoAo MeEHe Ta
MOiX 3060B’A3aHb nepen baHkom B 06csasi, wo nepenbadeHmn 3Y «[Mpo opraHiszauito hopmyBaHHA Ta
obiry KpeguTHUX icTopin», 4o 6po KpeaUTHUX iCTopin, Npo ki MeHi 6yno nosigomneHo B MyGniyHomy
poroeopi. Npo 3miHy 6t0po KpeanTHMX icTopin Ta/abo Ha3Bu Ta agpecu baHk Moxe NOBIAOMNATM MeEHe
OKpeMo.

- NiANMCaHHAM AaHOT 3a8BM Hagalo 3rody Ha MOXMMBICTb 03HaNoMMNeHHa baHkom meHe 3 [losigkoto
NpPO CUCTEMY rapaHTyBaHHS BKNagis pisnyHnx ocid 3a 4ONOMOro oaHoro i3 cnocobis Ha BMbip baHky, a
came: Cuctemn guctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs; Meccenmpxkepy Viber; yepes odiuinHuin
cant baHky; ocobucto nig nignuc (skwo Take iHopmyBaHHA nependadveHo 3akoHamu YKpaiHuM Ons
BignosigHoro smay gorosopy). Mpu upbomy A npunmato Ha cebe 3060B’A3aHHA He pifLle HiXK OAUH pa3s Ha
KaneHaapHUMN pik CaMOCTINHO OTpumyBaTW (O3HaMOMIOBATUCS) 3 PO3MILLLEHOK Ha OiliMHOMY CauTi
BaHky [oBigkoto.

- Nig Yac yknageHHs AOroBoOpiB i AoOaTKOBMX yrod 0o HMxX baHk i KnieHT gonyckae BUKOPUCTaHHSA
(PaKCUMINbHOro BiATBOPEHHS nedatkn baHky Ta mignucy ocobu, sika YyNOBHOBAXYETbCA Ha MNigNUCaAHHA
A0roBopy Ta 4oOaTKOBUX yrof A0 HUX Bif iMeHi baHky, ski 3pobneHi 3a gonomMoroto 3acobiB KONitoBaHHS.

- ua 3asBa B 4BOX NPUMIpHUKaX, y BUNaaKy ii nignucaHHa CTopoHaMu Ta CKpinneHHst neyaTkoro baHky
€ nNigTBepIKEHHAM YKNaAeHHa Yy NUCbMOBIN popmi [loroBopy nnaTipKHOI KapTKX, AKUA CKnagjaeTbcd 3
My6niyHoro gorosopy, 3assu Ta Tapudis baHky. MiaTBEpPOXKYO OOCATHEHHA 3roAuM LWOAO BCIX iCTOTHUX
ymoB [loroBopy nnaTtiXHOi KapTku, AKi nepeabayeri 3akoHo4aBCTBOM YKpaiHM A58 Takoro poay A0roBopis
Ta AOCTOBIPHICTb YCiX 4aHWX B T.4Y. NePCOHarbHUX, BKasaHux B 3asBi.

- BegeHHda 3 AT «AKB «KOHKOP[» nokymeHTOObGIiry, B TOMy 4McChi nignucaHHsa yrog, AoroBopiB,
A00aTKOBUX Yroa/aoroBopiB 4O HUX, 3asAB, aKTiB, NNATPKHUX | IHWWX AOKYMEHTIB Byae 3aincHioBaTmCs 9K
LUNSAXOM BJTACHOPYYHOrO NigMMCaHHS, Tak i LWNSAXOM HaKMageHHs! eNieKTPOHHOro nianuncy/ygockoHaneHoro
€eKTPOHHOro Nignucy, oTpMMaHoro B nopaaky nepeabayveHomy My6niyHMM OroBOpoMm.

- 0o3HanomneHurn(a) i3 iHdopmauieo 3a3HadyeHo B YacTuHi Apyrin ctatTi 12 3akoHy YkpaiHm «[1po
(biHaHCOBI NOCIyr1n Ta OepXaBHe perynoBaHHSA PUHKIB (iHAHCOBMX MOCAYr», fka po3MilieHa Ha
odilinHniM canTi baHKy 3a enekTpoHHOW agpecoto hitps://www.concord.ua.

3a HeBMKOHaHHA abo HeHanexHe BWKOHaHHA oboB’AskiB ymoB [lybniyHoro [orosopy BbaHk Hece
BignoBiganbHicTb nepea KnieHTOM WNAXoM BifLWKOAYBaHHA 30UTKIB y BUrMA4i NPsAMOI OiINCHOI LUKOAMW.

4 nosigomneHun (Ha), WO paxyHOK 3aKpUBAETLCA Ha NiAcTaBi HagaHoi MHOK A0 baHky 3asiBu npo
po3ipBaHHA AOroBOpY Npo HagaHHSA BaHKIBCbKOro npoaykTy/nocnyri abo 3 iHWuX nigcras, nepegdadveHnx
uum My6niyHum gorosopom Ta/abo 3akoHOA4ABCTBOM, 3a YMOB BiACYTHOCTI 3a00proBaHoCTi.
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MeHi 6ymo pmoBegeHo, WO Npo 3miHM B Tapudax i ymoBax obcnyroByBaHHs paxyHKy baHk noigomnsie
LWNAXoM po3milleHHs baHkom BignoBigHoT iHgopMaii Ha OdiuiiHomy canTi BaHky (B po3aini «HoBuHM»
Ta BignosigHomy po3aini «Bci Tapudu») 3a 30 (TpuausaTb) KanengapHUX HIB 40 ATy BBeAEHHS 3MiH B
nito, a B pasi HalaHHA Kpedumy Ha ymosax Osepdpacbmy/KpedumHoi niHii, npo 3miHy ymoe HalaHHs
Kkpedumy y gpopmi Osepdpacpmy/KpedumHoi fiHii — B pasi 3gincHeHHSA KnieHTOM OgHiei 3 HaCTynHMX gin
(y crnioci6 32idHo nyHkmy.2.6.4. [Ny6niyHo2o do2oeopy, wio dae 3mo2y ecmaHosumu 0amy 8idrnpaeneHHs
makozo rnogiOOM/1eHHS).

Y Bunagky Hearoam i3 3aanponoHoBaHnmu baHkom 3amiHamu go [JoroBopy Nnpo HagaHHA 6aHKIBCbKOro
npoaykty/nocnyrm Ta/abo po Tapudis(3a BuknoveHHAM TapudiB, nepegbaveHnx KpeguTHUM
porosopoM), KnieHT 3060B’a3aHMn He nisHiwe Hix 3a 3 (Tpu) OnepadiHux (pobounx) AHi o gatn
HabpaHHSA YMHHOCTI BiAMOBIAHMX 3MiH BUKOHATKM BCi 060B’A3kM Ta nogatn 4o baHky 3asBy npo posipBaHHS
HoroBopy npo HagaHHA 6GaHkiBCbkOro npogykry/mocnyru, iHwi bBaHkiBCbki  npogykTu/nmocnyrm
NPOOOBXYKTb CBOK fAito. Skwo KnieHT He noroguecst 3i 3amiHamu go lly6niyHoro goroBopy, fiKi
cTocyloTbes Beix BaHkiBCbkMX npoaykTiB/nocnyr, WO NponoHyoTbcs baHkom B pamkax IMy6nivyHoro
poroBopy - KnieHT 3060B’si3aHUM BUKOHATW BCi 000B’s3kK 3a NybniyHum goroBopom Ta nogatu o baHky
3asiBy npo posipaHHs [ybnivyHOro gorosopy.

BaHk KnieHr
AT «AKB «<KOHKOPO», Mnie Axun (@) gie 3a BnacHNm
Ykpaina, 49000, m. [Hinpo, nnouwla Tpoiubka, 2 BoneBUsiBIIEHHAM / abo 3rigHO
ineHTuikauinHni Kog pUaNYHoOT ocobn Macnopt/ID kapTka/llacnopTHUA JOKYMEHT/ CBigOLUTBO
34514392, Kop 6aHky 307350 Npo HapOKEHHS: cepid
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, Axkun BMgaHo
+38 068 734 50 05, +38 050 734 50 05 Ta, akuin(a) 3apeecTpoBaHoO 3a
BigaineHHs: agpecoto ,

(abo aKkTMYHOro NPOXMBaHHA B pasi BiACYTHOCTI
agpecu peectpaduii )

PeecTpauiiHmin Homep ob6ikoBOI KapTKM NnaTHWKa
nogaTkiB, SKLIO €

(Mocapa) (MB)
Mn KnieHT
MigTBepokyto yknageHHa [JoroBopy nNnaTiKHOI KapTKu Big p. MiX

mHoto Ta AT "AKB «KOHKOP[" Ha 3a3HadyeHMx B HbOMY yMOBax Ta CBi NMPUMIPHUK uiei 3asBu 3
BigMiTKamun baHky oTprumas p.
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HAOLOATOK Ne 1 do
3A51BU PO BIOKPUTTSA NMOTOYHOIO PAXYHKY TA HAOAHHS IMITATIKHOI KAPTKWU / JOrOBIP
MIATIDKHOI KAPTKU Ne sika € [Jodamkom Ne3 do y6niuHo20 dozo80py
KOMMJIeKCHO20 6aHKiecbko20 06cry2o08yeaHHs1 hisuvdHux oci6é AT «AKB «kKOHKOPL)»)

MigcTaBu 3gincCHEeHHA onepauin 3a NOTOYHUMU paxyHKamMu
B HauiOHanbHiN Ta iHO3eMHin BantoTax ¢isnyHux ocid-Hepe3naeHTIiB

1. 3a nNoOTOYHMMM paxyHKamMuM B HauioHanbHin BanwTi isMYHMX 0cCi6 - Hepe3naeHTiB
3AiNCHIOITBLCA TakKi onepadii:

1) 3 onnaTu npaui, Aep>XaBHOT AONOMOrM Ta couianbHUX BUNNAT, SKi 30iINCHIOIOTLCS 3a paxyHOK KOLITIB
oHAiB 3aranbHOOBOB'A3KOBOr0 AepXKaBHOMO CouianbHOro CTpaxyBaHHSA, Ta maTepianbHOI 4OMOMOru
npauiBHUKaM, BigLWKoQyBaHHSA BUTPAT BIACHUX KOLWUTIB Y BiAPAMLKEHHI, BUMNAATU aBTOPCbKMUX FOHOpapiB,
npemin, Npusie, ogep>xaHnx Big OpUONYHOI ocobun - pesrageHTa Ta NpeacTaBHMUTBA opUagudHoi ocobu -
HepesngeHTa [yKniodatoum roTiBKOBI KOLWITW, ofgepaHi B YKpaiHi SK aBTOpCbka BMHaAropoga, 3a YMOBU
npeAa'siBNeHHs1 aBTOPCbKOro A0roBopy (4OroBopy Npo nepegady npasa Ha BUKOPUCTaHHSA TBOPY)];

2) i3 oTpuMaHHs goxoay (NpunbyTKy) Big 3QiINCHEHHS NiANPUEMHNLBKOT AiSNIbHOCTI HAa TEpUTOPIT YKpaiHw,
rnepekasaHoro 3 BaCHOro NOTOMHOrO paxyHKy, BiAKPUTOro Ans 34INCHEHHS NiANPUEMHULBKOT OisNbHOCTI,
nicnsa cnnaTtu noaaTkie, 300piB Ta iHWKMX NnaTexis, nependaYyeHnX 3aKkOHOAABCTBOM YKpaiHu;

3) i3 3apaxyBaHHs1 KOLUTIB, BiglwKogoBaHux/cnpsimoBaHMx POHAOM rapaHTyBaHHS BKNagiB (isudHNX
ocib (gani - PoHA), ynoBHoBaxkeHoi ocobun PoHAy nig Yac 34iMCHEHHA npoueaypu nikeigauii 6aHky;

4) i3 BigWKOAYBAHHS LLKOAW, 3anofistHOI NpaLiBHMKaM yHacnigokK KaniuTea;

5) i3 3apaxyBaHHS KOLWTIB Y pasi NpogaxKy HUMW BNacHOro MalHa Ha TepuTopii YKpaiHu, SKLLO Le ManHO
He € 00'eKTOM iHO3eMHOI iHBECTULT B YKpaiHy, a TakoX 3a HagaHHS LbOro ManHa B OpeHAy;

5') i3 oTpumaHHs OuBiOeHAIB 3a KOPMOPaTUBHMMM MpaBaMu, MPOLEHTHUX AOXOAiB 3a LiHHMMM
nanepamu Ta iHWKWX goxoais (NpmbyTkiB) 3a 06'ekTammn Npasa BracHOCTI B YKpaiHi, WO He NoB'a3aHi 3 ix
BiQUYXXeHHAM, NpodaxeM, niksigauieto, 3MeHLEeHHAM CTaTyTHOro Kanitany;

6) 3 ogepxaHHA B NOPSAKY CnagKyBaHHS,

7) i3 3apaxyBaHHsi/nepekasy KOLWTIB Ha NiACTaBi pilleHb cyaiB abo pieHb iHWKX opraHis (nocagoBux
ocib), aki nignaratoTe NPYMYCOBOMY BUKOHAHHIO;

8) i3 nepekasy KowWTiB 3 METOK BIALLKOAYBAHHA BUTPAT CYAOBMM, CRigYMM, HOTapianbHUM Ta iHWUM
NMOBHOBaXXHMM OpraHam;

9) nos'dA3aHi 3i cnnato nogaTkiB i 300piB Ta NOBEPHEHHAM HAAJSIMLLKOBO CMMayYeHnx CyM noaaTkiB i
300piB;

10) noB'A3aHi 3i CNaTol YNEHCbKMX BHECKIB, CTPAXOBUX NnaTexis (BHECKIB, MPeMil) Ta OTPUMAHHAM
CTPaxoBOi BUNMaTH (BiALWKOAYBaHHS);

11) i3 nepekasy/3apaxyBaHHSA KOLITIB 3 BMAACHWX MOTOMHMX | BKNagHUX (OENO3UTHWUX) pPaxyHKiB,
BIOKPUTMX ONa BriacHUx notpeb [ykniovayn OTPUMaHHS Y CyMi NPOLEHTIB, HapaxoBaHUX 3a 3anuLLIKOM
KOLUTIB Ha BfiaCHOMY MOTOYHOMY Ta BKNagHOMY (Oen03UTHOMY) paxyHkax];

12) i3 3apaxyBaHHA KOLWTIB, NepekasaHnx i3 BNacHWUX iHBECTULINHMX paxyHKiB / i3 nepekasy KOLWTIiB Ha
BNAacHWM iHBECTULIMHUIA paxyHOK;

13) i3 3apaxyBaHHSA KOLUTIB, NepekasaHnx i3 NMOTOYHOro paxyHKy iHWOT i3nyHOT 0cobu - Hepe3naeHTa;

14) i3 nepekasy Ha NOTOYHMI abo BKNaaHMN (AEeNO3UTHUIN) paxyHOK iHLLOT i3nyHOI ocobu;

15) 3 TOpriBni BANOTHUMW LHHOCTAMN;

16) 3 roTiBKOBOI HaLiOHaIbHOK BantOTOK Ta YeKkaMu;

17) i3 3apaxyBaHHsi/nepekasy KOLWTIB, L0 B6yrv paHie NoMUIIkoBo (HagMIpHO) NepekasaHi/3apaxoBaHi.
3as3HadeHi kowTn

3apaxoBylTbCa/NepekasyoTbCs B CyMi, LLO HE NEepeBULLYE paHille nepekasaHy/3apaxoBaHy;

18) noB'A3aHi 3 po3MiLLEeHHAM/NOBEPHEHHSIM KOLITIB Y BaHKax YKkpaiHM Ha ymoBax cybopaMHOBaHOIo
Bopry Ta siki BpaxoByTbCA A0 Kanitany 6aHky;

19) 3 nepekasdy 6narofiiHoro BHECKY Ha NOTOYMHWUIA paxyHOK GrarofiiHoi opraHisaldii;

21) OTpUMaHHSA KOLUTIB 32 4OrOBOPOM JapYyBaHHS;

22) nepekasy 3 MeTO0 3ICHEHHS1 po3paxyHKiB 3a opeHAy, KyniBmo ToBapiB, OTPUMaHHSA Nocnyr, pobiT
Ha TepuTopil YKkpaiHu;
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23) oTpuMaHHSA KOLWITIB y pe3ynbTaTi NikeBigauii opngnyHmnx ocio;

24) noB'saA3aHi 3 HagaHHAM NOBOPOTHOI (PiHAHCOBOT AONOMOrM pe3naeHTaMm Ta il MOBEPHEHHSM;

25) i3 3apaxyBaHHA KOLITIB, NepekasaHnx pe3ngeHToM Y paxyHOK NoBEPHEHHS MO3WKK Bi4MOBIAHO OO
O0roBOpY MO3MKU MK pPe3vaeHTOM-N03MYanbHUKOM Ta Hepe3vaeHTOM (YKMYalouu NpoLUEeHTU Ta iHLWi
nnartexi 3 06cnyroByBaHHSA MNO3UKW, YCTAHOBIIEHI JOrOBOPOM);

26) 3 ogep)KaHHSA CNOXMBYMX KPeAUTIB Ha TepUTOPIT YKpaiHU Ta X NOBEPHEHHS (YKIToYaoum NPOoLEHTH
Ta iHWi nnaTexi 3 06CcnyroByBaHHSA CNOXMBYOrO KPeAUTY, YCTaHOBMNEHI JOrOBOPOM);

27) 3 KyniBni-npogaxy LiHHMX nanepiB iHO3EMHUX eMITEHTIB, 0bir SKnx 34iNCHIOETBCS Ha TepuTopii
YkpaiHu;

28) i3 3apaxyBaHHS 3anuLLKy KOLUTIB BiANOBIAHO A0 NianyHKTY 4 nyHKTY 116 po3ainy X lNonoxeHHa HBY

Ne 5 Big 02.01.2019 (paxyHku, BigKpuTi SIK 4i3nyHIA 0CcOobi - HEpPe3nageHTY, Y PO3MIpi 3annLLKY KOLUTIB 3
paxyHKy Ui€i isnyHoi ocobu - pesmaeHTa, 4o nacnopTta rpoMagsaHnHa YkpaiHm / nacnopra rpomagsHuHa
YKpaiHu ang Buisgy 3a KOPAOH SKOI BHECEHi BiJOMOCTI LUMASXOM MPOCTaBfeHHs LTamMna / yHeceHHs
iHbopMaUii 40 GE3KOHTAKTHOrO €NEKTPOHHOrO HOCist PO OPOPMIIEHHST BMi34y 3a KOPAOH Ha MOCTiNHe
NpoXXuBaHHSA (y 3B'A3KY i3 3aKpUTTAM LbOro paxyHkKy ¢isnvHoi ocobu - peangeHTa);
29) i3 3apaxyBaHHs KOLUTIB, OTPUMaHUX BIIACHUKOM paxyHKy Yy 3B'sI3Ky 3 NpogaXXem Moro LiHHMX nanepis,
HEepPYyXOMOCTi, KOpnopaTMBHUX NpaB Ta iHWMKX 00'eKTiB NpaBa BNacHOCTI B YKpaiHi, WO He MalTb Ans
BNacHMKa paxyHKy cTaTycy 06'eKTiB IHO3eMHOro iHBECTYBaHHS B YKpaiHi, @ TakoXX OTPUMAaHHST BITACHUKOM
paxyHKy 3a Takumm ob'ekTammn goxoais, NPUOYTKIB Ta iHLWIMX KOLUTIB.

2. 32 NOTOYHMMM paxyHKaMu B iHO3eMHin BantoTi pisM4HUX OCib - Hepe3naeHTIB 34iMCHIOITbLCA
Taki onepaduit:

1) i3 nepekasy KoOWTIB 3a Mexi YkpaiHn Ta B YkpaiHy. [lepekasn 3a mexi YKpaiHu TakoX MOXYTb
30iNCHIOBATMCA 3 BKINagHOro (4en03nTHOMO) paxyHKy 6e3 NpoMipKHOro 3apaxyBaHHA Ha MOTOYHUA PaxXyHOK;

2) i3 roTiBKOBOIO iHO3EMHOI BasitoTOK (YHECEHHS BIACHUKOM pPaxyHKy, nepekas Ha BnacHMM paxyHoK
abo paxyHok pogudiB y Mmexax YKpaiHu, nepekasyBaHHA 3a Mexi YKpaiHu, BunnaTta roTiskor) Ta Yekamu;

3) i3 3apaxyBaHHA KowWTiB 3 onnatu npaudi (yknwoyawouum gonnaty, HagbaBku, npemii, iHLwWwi
3a0x04yBarnbHi Ta KOMMEHCaUiHIi BuNnaTtu) npauiBHMkaM OMdILINHUX MNPeACTaBHUUTB, SKLWO Taki
npauiBHUKM He € rpomagsHamu YKkpaiHm abo He MNpoXmBalTb Y HiM NOCTINHO Ta aKpeauTOBaHI B
MiHicTepcTBi 3aKopaOHHUX crpaB YKpaiHW, a TakoX BigLWKOAyBaHHA UMM 0cobam BUTpaT BTACHMX KOLUTIB
Y BiApSmKEHHI 3a KOpOOHOM;

4) i3 3apaxyBaHHS KOLUTIB 3@ aBTOPCbKi rOHOpapwu, Npemii, npuau;

5) i3 3apaxyBaHHSA KOLUTIB, NepekasaHnx Ansa 3abesnevyeHHs BUTpaT Ha BigpAoKEHHS 3@ KOPAOH;

6) i3 3apaxyBaHHS KOLUTIB i3 BflaCHMX NOTOYHMX abo BKNagHUX (4eN03UTHUX) paxyHKiB, BiAKPUTUX ONS
BnacHMx notpeb Ta nepekasdy KOLWTIB Ha Ui paxyHKM [yknoyawoum 3apaxyBaHHS CyMM MPOLIEHTIB,
HapaxoBaHWMX 3a 3afMLLKOM KOLUTIB HA BACHOMY NOTOYHOMY Ta BKNagHOMY (4EeN03NTHOMY) paxyHKax];

7) i3 3apaxyBaHHs KOLUTIB y Mexax YKpaiHu iHLWO (hidnyHo 0coboto - Hepe3nageHToMm / i3 nepekasy B
Mexax YKpaiHu Ha NoTovHMr abo BKNagHWi (4EeNO3UTHUI) paxyHOK iHWOI gi3u4HOI ocobu - peangeHTa
abo HepesngeHTa. 3asHadveHi onepauii O03BOMEHO 34IMCHIOBATM  BUKMKOYHO 34 YMOBM, LWO
HaaXooKeHHSA/nepekas KOLWWTIB Ha paxyHOK / 3 paxyHKy 3AiNCHIOETLCA Big poandis/poguyam;

8) i3 3apaxyBaHHS KOLWTIB, Nepeka3aHnX i3 BNaCHWUX iHBECTULINHNX paxyHKIiB / i3 nepekasy KOLUTIB Ha
BMACHWUM IHBECTULIHMI paxyHOK;

10) 3 TOpriBni BantOTHAMU LiHHOCTAMU;

11) i3 nepekasy kowTiB ANSA po3MilleHHs B BaHkax YKpaiHn Ha ymoBax cybopauHoBaHoro 6opry 3
noAdanbLUNM ypaxyBaHHSM LIMX KOLWTIB A0 KaniTany 6aHKy Ta ix NOBEPHEHHS;

12) i3 mepekasy KOLWITIB Ha paxyHOK HOPUOMYHOI ocobu - pesngeHTa sk cnratu muta, 36opis abo
3acTtaBu / i3 NOBEPHEHHA CyMM CrnadvyeHoro muta, 3bopis abo 3actasy;

13) i3 3apaxyBaHHS KOLUTIB, Mepeka3aHuMx Ha nigcTasi piweHb cydiB abo pileHb iHWKX OpraHis
(nocapoBux ocib), Aki NignaraloTb NPUMYCOBOMY BUKOHAHHIO;

14) i3 3apaxyBaHHS KOLUTIB, OAepXaHWX B NOPAAKY CnagKyBaHHSA Ta 3a AOrOBOPOM AapyBaHHS;

15) i3 3apaxyBaHHS KOLWTIB, WO MOMMUIIKOBO (HagMIpHO) nepekasaHi 3 paxyHKy / NOBEPHEHHS
NMOMUITKOBO (HagMIpPHO) OTPMMaHMX KOLWTIB. 3a3Ha4yeHi KOWTWM MepekasyrTbCs 3 LbOro paxyHky /
3apaxoBYOTHCA Ha Lie paxyHOK Y CyMi, L0 HE NepeBuLLYE paHille oTpMMaHy/nepekasaHy;

16) i3 nepekasy KoLTiB ANS noraweHHs 3aboproBaHOCTi nepea pe3avaeHToOM 3a KpeAUTHUM JOrOBOPOM,
AOroBOPOM MO3MKN (YKMoYarodyM MPOUEHTW Ta iHWi nnaTexi 3 0oOCnyroByBaHHSA KpeauTy, MO3MWKW,
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YCTaHOBIEHI BigNOBIOHMM OOroBOPOM), @ TaKOX Af1s1 NOBEPHEHHS MOBOPOTHOI (hiHAHCOBOI 4OMOMOrN,
oAepxaHoi Bia pe3naeHTa;

17) i3 nepekasy KOLITIB KpeauTopy AN BUKOHaHHSA 3060B'A3aHb 3a 60p)KHMKA 3a 4OrOBOPOM MOPYKY;

18) i3 nepekasy 3a Mexi YKpaiHu Hepe3angeHTy sk BidlKogyBaHHS 3@ BUKOHAHe HUM 30060B's13aHHS 3a
rapaHTielo, JOroBOPOM MOPYKK;

19) i3 nepekasy kowWTIB ANA cnnaTtM M1Ta, NoAaTkiB Ta iHWKX 0O0B'A3KOBUX NNATEXIB;

20) noB'sA3aHi 3 HagaHHAM pe3naeHTy NOBOPOTHOT PiHAHCOBOI LOMOMOrM Ta ii NOBEPHEHHAM;

21) i3 3apaxyBaHHs KOLUTIB, MepeKkasaHnX pe3angeHToM y paxyHOK NOBEPHEHHS NO3WNKM BigMOBIAHO 4O
[OroBopy MO3UKN MK pe3naeHTOM-NMo3MYyanbHUKOM Ta HepesMAEeHTOM (YKMovakoumM NpoueHTU Ta iHLwi
nnartexi 3 06cnyroByBaHHSA NO3UKW, YCTAHOBIIEHI [OrOBOPOM);

22) i3 3apaxyBaHHSA KOLUTIB Yy PO3Mipi 3anuLiKy 3 paxyHKy Uiel disnyHoi ocobu - pesuaeHTa, Oo
nacnopTa rpomagsHuHa YkpaiHu / nacnopTa rpoMagsHuHa YkpaiHu ans Buisgy 3a KOPAOH SIKOT BHECEHI
BIJOMOCTi LUNAXOM MPOCTaBMEHHs WTamna / yHeceHHs iHpopmauii 40 GEe3KOHTaKTHOro eneKkTPOHHOro
HOCis1 NPO 0OOPMIIEHHS BUI3AY 3a KOPAOH Ha NOCTIMHE NPOXMBAHHS;

23) i3 3apaxyBaHHS KOLUTIB, OTPMMaHUX BMACHMKOM PaxyHKy Yy 3B'A3Ky 3 MpoAdakem WMOro UiHHUX
nanepis, HEPYXOMOCTI, KOpNopaTUBHMX NpaB Ta iHWKX 00'eKTiB NpaBa BNAaCHOCTI B YKpaiHi, L0 HEe MatoTb
ANSA BNacHuWKa paxyHKy cTaTtycy O6'ekTiB iHO3eMHOro iHBeCTyBaHHA B YKpaiHi, a TakoX OTpUMaHHS
BMACHMKOM paxyHKy 3a Takumum ob'ekTamu goxoaiB, NPUOYTKIB Ta iHLWMX KOLUTIB,;

24) po3paxyHKn Ha TepuTopii YKpaiHu 3a JoroBopamu CTpaxyBaHHS XXUTTS 3i CTpaxoBUKaMu, O MatoTb
niyeHsito HauioHanbHOro 6aHKy Ha 34iMCHEHHSA BantOTHMX onepaudii, BU3HAYEHUX Yy MYHKTI 3 YacTUHK
apyroi ctatTti 9 3akoHy Npo BanoTy.

3 AOKYMEHTOM O3HaANOMIEHWUI, MOrOXKYHOCh Ta 3000B’A3yHOCHL BUKOHYBATK
Hata p-
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DonaTtok Ne3-a goo
My6niyHOro goroBopy KOMMNEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «<KOHKOPL»

3AABA NMPO BIAKPUTTA NOTOYHOIO PAXYHKY TA HAQAHHA NIATIDKHOI KAPTKU / AOrOBIP
NMNATIKHOI KAPTKU Ne

Ho: AT «AKB «KOHKOP[», YkpaiHa, M. [JHiNpo, ineHTudIiKauinHUn Kog, FopUaANYHOT
ocobun 34514392, Kog 6aHky 307350
Big 3akoHHoOro M6 PeecTpauiiinii Homep 0611ikoBOI KapTKu
npeacraBH1Ka nnaTHYKa NoAaaTkie, AKLO €:
MacnopT/ID kapTka Cepisi, Ne : | NaTa Bupaui: | BupaHwii:
Agpeca Afnpeca ¢bakTM4HOro NpoXMBaHHS:
peecTpauii
AJpeca eneKkTpOHHOI NoLWwTH | TenedboH AoMaLLIHiiA | TenedoH MOBinbHMIA
[okymeHT, Ha nigcTasi CB-BO NpO HAPOIKEHHS Bupane: HaTta:
SIKOro gi€ npeacTaBHMK: Cepisi, Ne
ABo pilleHHs cyay BiA: Mo cnpasi Ne:
Llie B iHTepecax:
Mnb PeecTpauiiHnii Homep 06MiKOBOT KapTKK
naaTHUKA NogaTKiB, SKWO €
CBigoLTBo Npo HapomkeHHs Cepist, Ne : | DaTa Bugadi: | Bupanwit:
Anpeca Anpeca akTU4YHOro NPoXmnBaHHSA
peecTpauii
Anpeca enekTpoHHOI NOLITK | TenedoH gomaluHin | TenedoH MOBINLHNI
O CnoBo-naponb (giBo4e npiseuLle
0 PesvngeHt H maTepi)
YKpaiHu CPEINACHT (TiNnbKn ANA KNiEHTIB, WO NPONLLINK
YkpaiHu Bepudikauito B BiggineHHi )

[nsa 3aincHeHHA po3paxyHKiB No 3a3Ha4yeHOMY B Ui 3asaBi paxyHKy npowy BUNYCTUTU A0 PaxyHKY
nnaTixkHy KapTKy Ha ima BnacHuka abo goaaTkoBy KapTKy Ha iM’as 3aKOHHOro npeAacTaBHUKA:

Tun KapTKu: BantoTa TapudHun
paxyHKy: naker:
Bup kapTku: [ Ocobucta [ 3apnnartHa O Onga couianbHnx Bunnat O Onsa eunnatn
nenos3utie Ta npouenTie [ |Hwe:
GSM-banking: Homep mob6inbHoro O Bigmosngtock Big nocnyru
TenedgoHy:

Mpowy HagaBaTu MeHi, 9K npeacTaBHWKY BracHuka paxyHky, iHpopmauito npo 3aiicHeHi onepauii Ta
OOCTYNHUA 3anMLWOK MO paxyHKy, 3a3HayeHoMy B Ui 3asBi, a TakoX iHWYy iHdopmauito y Burnagi SMS-
NoBiAOMIIEHb HA BULLE3a3HaYeHU HoMep MOBINbHOro TenedoHy

OopyuyeHHs KnienTa: | | 0O BigmoBsnsiock Biag nocnyru

Hopyyato BaHKy 3aiMcCHIOBaTM AOroBipHE CMMCAHHSA MPOLLOBUX KOLITIB 3 paxyHKy, Akun Byae Bigkputo Ha
nigctasi uiei 3asBW, Ta 3apaxoByBaTU X Ha [OEMO3UTHUA paxyHOK BracHuka paxyHKy

Ne , Bigkputun B AT «AKB «KOHKOP[». Take cnucaHHa gopydyato
30iNCHIOBATU, NOYMHAKOYM 3 « » 20 :
OO B cymi (3a3Haqumu) [ womicavHo yucna

] Wwomicss4HO npu nepLuomMy 3apaxyBaHHi Ha paxyHOK rpOLLIOBUX KOLUTIB Y BiANOBIAHIN CyMi

IHdbopmauis Npo HanexHicTb A0 Ny6nivyHuX ocib, Ao Ocib 6rM3bkMx abo NoB’a3aHUX 3 Ny6IYHUMK
ocobamu: [OTak O Hi

XapakTtepucTuka mKepen HaaxoKeHHS KOWWTIB Ha BCi Bawi paxyHkun y BaHky, y ToMmy yucni Tux, ski Bu
oviKkyeTe:

Ake manHO 3HaxoauTbcsa y Bawi BnacHocTi abo cniB BNAacHOCTI:

3aranbHa cyma O4iKyBaHMX rpH. | LWomicayHnin goxig Ha OCHOBHOMY rpH.
HaOXooKEeHb NPOTArom 3x Micsauis Micui poboTu
BnacHi HakonuuyeHHs Ha cymy (He rpH. | IHWI WwomicAYHi goxoam rPH.

pO3MiLLiEHi Y (hiHAHCOBUX YCTaHOBAaX)

KowTtn oTpumaHi 3 6aHKiBCbKMX rpH. | Joxiga  BiA  npodaxy  ManHa PH.
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paxyHkiB (nipTBEPOXKEHO (nigTBEPOXKEHO OOKYMEHTarnbHO) Ha
AOKYMEHTarnbHO) Ha CyMy Ccymy
CoujianbHui cTaTtyc: 3aranbHui TPyOOBUIA CTax: CimenHuin cTaH:

Micue poboTu:

MeTa i xapaktep ManbyTHiX AinoBux BiAHOCUH 3 baHkoM:

Axun nogatkosun ctatyc CLUA:

CrtopoHa [orosopy, sika nopyLwmna 3060B’si3aHHs 3a LM [1oroBopom, 3BiflbHAETLCA Bif BiAMNOBIAANbHOCTI
3a MOpYLUEHHST 3000B’A3aHHs, SKWO BOHA AOBede, WO Le MOpYLUEHHSI CTanocsl BHacnigok Bunagky abo
dopc-maxopHMx o6cTaBnH (06CTaBUHN HenepebopHOi cnnn), WO 3acBiavyoTbcs TOProBo-NPOMUCIIOBOID
nanartoto YKpaiHu Ta yNOBHOBaXXEHNUMM HEKO perioHanbHUMN TOProBO-NPOMUCNOBMMI NanaTamum.

B mexax uboro [lorosopy, KnieHT He npuabaBae gogaTkoBux nocnyr 6aHKy Ta nocnyr TpeTix ocib.

KnieHT Mae npaBoO 3BEpPHYTUCH 3 NUTaHb 3aXUCTY NpaB CNoXuBadiB oiHaHCOBMX NOCIYr J0:

- HauionanbHoro 6aHky YkpaiHu. [Nepenik KOHTaKTHUX AaHUX PO3MilLEeHO B po3dini "3BepHEHHS
rpomagsaH" Ha CTOpiHUi odpiuiiHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHoro 6aHky YkpaiHu.

- CynoBux opraHiB y nopsigky, BU3Ha4€HOMY 3aKOHOOABCTBOM YKpaiHM (KMIiEHTU - CNOXMBadi piHaHCOBMX
nocnyr 3BiNbHAKTLCS Big cnnaTty cygoBoro 36opy 3a no3oBamu, MOB'A3aHUMM 3 MOPYLUEHHSIM iX NpaB K
CNoXuBadiB nocnyr).

KnieHT, 3 NnuTaHb BUKOHaAHHA YMOB LibOro [JoroBopy, Mae npaBo 3BepHYTUCSA 00 BaHky Lwnisaxom:

- 3BEPHEHHS 40 BigaineHHa baHky B sskoMy odpopmreHo uewn [Jorosip;

- 3BepHeHHs go call-ueHTpy baHky 3a Homepamun TenedoHis: +380 50 734 50 05,+380 68 734 50
05, +380 56 734 50 05;

- BignpaBneHHs ENeKTpOHHOro [OOKyMEHTa Yy CWUCTEMi [MCTaHUuiiHoro  6GaHKiBCbKOro
obcrnyroByBaHHS;

- Hagicnaeww nnUcTa Ha nowToBy agpecy baHky: 49000, m. [Hinpo, nn. Tpoiubka, 2

- HagicnaeLwm NUCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anuwnTK BigNoBIgHY 3asaBKy Ha canTi baHky: https://concord.ua.

Y pasi HecBOeYacHOro 3apaxyBaHHSi Ha paxyHOK rpOLIOBMX KOLWTIB, WO Haginwnm KnieHTosi, ix
GesniagctaBHoOro cnucaHHa baHkom 3 paxyHka KnieHTa abo nopylueHHa 6aHkom posnopsamkeHHs KnieHta
NpoO nepepaxyBaHHS FPOLUOBMX KOWTIB 3 WMOro paxyHka 6aHK MOBMHEH HeramHO MiCns BUSIBIIEHHS
NMOpYyLUEHHS 3apaxyBaTu BignNoBiAHY CyMy Ha paxyHok KrnieHTa abo HamexHoro oTtpumyBada, cnnatutu
NPOLEHTU Ta BigWKoAyBaT! 3aBAaHi 30MTKK, SKWO iHWE HE BCTAHOBIIEHO 3aKOHOM.

HanmeHyBaHHA 6aHKy: AT «AKB «KOHKOP[»

Oco06a, sika BigKpuBa€e paxyHOK: PeecTpauinHuin Homep o6nikoBOI
KapTKU NnaTHUKa noaaTtkiB:

Mpouly BiAKPUTM NOTOYHUN PaxXyHOK Yy BastoTi:

O na iM’a 3anosHsembcs y pasi 8i0Kpummsi paxyHKy Ha iM’sa MaonimHboi (gikom 0o 14 pokig)
abo HernosHoNiMHLOI (8ikom 8i0 14 Ao 16 pokig) ocobu

I3 3MiCTOM [HCTPYKLiT NpO NOPAOOK BiAKPUTTS | 3aKPUTTS paxyHKIB KNiEHTIB 6aHKIB Ta KOPECNOHAEHTCbKNX
paxyHkiB 6aHKiB - pe3ngeHTiB | Hepe3ngeHTiB, 3aTBepAXXeHol nocTtaHoBoto MpaBniHHA HauioHanbHoOro
6aHKy YkpaiHu Big 12.11.2003 Ne492, o3HariomneHuin. Bumorn uiei IHCTpyKuii Ana meHe o60B’s13KOBI.
MeHi BigoMO nNpo Te, WO Len paxyHOK 3abOpOHSETLCS BMKOPUCTOBYBATM AN MPOBEAEHHS onepauin,
NOB’A3aHNX i3 3AINCHEHHSAM MiANPUEMHULBKOT Ta HesanexHoi npodeciHoi AianbHocTi. NMucbMoBi
po3nopsaaKeHHsA NiANMCYyBaTUMYTbCA MHOKO ab0 yNOBHOBaXX€HOK MHOK 0CO6010 3a AOBIpPEHiICTIO.
Y pasi 3MiHW NOBHOBaXeHb OCOBWM Ha NpaBO pPO3NOPSAKATUCH PaxyHKOM 3000B’sI3ylOCb HeramHo
NnoBiJOMUTU MPO Lie B NUCbMOBI (POpPMi.

Yce nuctyBaHHA WOA0 LUbOro paxyHKy npowy HagcunaTtu 3a agpecoro peecTpadii, Npo 3MiHy AKOi
nosigomMmnaATumy BaHk nucbMoBoO:

[ato 3roay Ha oTpMMaHHs iHhbopMaLiMHUX NOBIAOMIIEHb Ha MiK TenedOHHUIN +38
Homep

HopatkoBa iHthopmauifa: PeecTpauis BnacHuka paxyHky, gk nignpuemusd, abo ocobu, sika Beqe
He3anexHy npodecinHy gianeHicte: O Tak O Hi

Bup 3apaxyBaHb: [1 onsa 3apaxyBaHHs nuvwe 3apobiTHOI nnaTy Ta iHWKuX couianbHux Bunnat O ans
Oyab-sKkMx nepegbavyeHnx 3aKOHO4ABCTBOM YKpaiHM 3apaxyBaHb, B T.M. i 3apobiTHOI nnatu

[aTa 3anoBHEeHHSA: | Mignnc 3akoHHOTO NpeCcTaBHMKa BnacHyka paxyHky
BIAMITKU BAHKY
JoKymMeHTV Ha 0OPMITEHHSA BIOKPUTTSA paxyHKy Hama siOkpummsi Ne Ocobosoro

nepeBipmB, ineHTMdikauito Ta Bepudikauito 3aKOHHOTO  paxyHKy: paxyHKy 2625
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npeacTtaBHuka KnieHta nposis BionoeiganbHa/ynoBHoBaXeHa ocoba, sika
(rib) KOHTPOIIOE NPaBUITbHICTb MPUCBOEHHST HOMEPY
Bidkpumu nomoyHul paxyHoK y ____ (sud earnromu), paxyHKy:

00380/15110. (nidnuc)

MignucaHHam uiei 3asBu Npo BiOKPUTTA MNOTOYHOrO PaxyHKYy Ta HagaHHSA NNaTKHOI KapTu (gani -
3asiBa) 4, sk npeactaBHyk BnacHuka paxyHky, Hagato AT «AKB «KOHKOP[» (Hapani - BaHk) ceoto 3rogy
Ha BIOKPUTTSA NOTOYHOrO paxyHKy Ha yMOBaX, BMKNageHUX y Ui 3asBi, a TakoX MOBHICTIO Ta 6€3yMOBHO
npunmato nponosuuito baHky yknactu Ny6niyHmin gorosip KOMNNEKCHOro 6aHKiBCbkOro 06cnyroByBaHHs
disnyHux oci6 AT «AKB «KOHKOPLO» (Hagani — [ybniyHun gorosip) Ha ymoBax, 3a3Ha4YeHUX B
My6niyHomy gorosopi. A nigTBEpAXYHO, WO nepea NoAaHHAM uiel 3aaBum A, 9k npeacTaBHUK BnacHuka
paxyHKy, o03Hanomueca 3 Tapudamm baHky Ta ymoBamu [NybnidHOro goroBopy, SKi 3HaXo4ATbCA Ha
OdbiuinHomy canTi baHky 3a enekTpoHHO agpecoto https://www.concord.ua/ Ta B ycTaHOBiI baHky, 3 HUMM
NOroaXytochb i 3060B’A3yt0Cb BUKOHYBaTW.

Ona ocib, aki € Hepe3anaeHTamu YkpaiHn: A, sk npeactaBHMK BnacHuka paxyHka, 3060B’si3ytocb
HagaBaTu Ao baHKy OOKYMEHTH, WO NIATBEPOKYIOTL JXKepersia NOXO4KEHHS roTiBKOBOT IHO3EMHOI BasntoTn
Ons 3apaxyBaHHS TPOLUOBUX KOLUTIB Ha paxyHOK HepesngeHTa BrnacHuka paxyHKy- Ta NOrogKytcb 3
nigcrtaBamu 34iMCHEHHS onepauii 3@ NOTOYHUM pPaxyHKOM HepesuaeHTa B HauioHanbHIN Ta iHO3eMHin
BantTax BigMoBigHO Ao noctaHoBu [MpaBniHHA HauioHanbHoro 6aHky Ykpainm Big 02.01.2019. Ne5
(Jopatok 1 oo uiei 3asBK)

MignucaHHam uiel 3aasu A, sk npeacTaBHMK BnacHuka paxyHky, NiATBEPAXYHO, O O3HANOMIEHWUN:

-- MPO Te, WO BKNag y po3yMiHHi 3akoHy YkpaiHu [Npo cuctemy rapaHTyBaHHs BKadiB iduyHmnx ocio Ne
4452-VI Big 23 ntotoro 2012 poky i3 3MiHaMu i JOMOBHEHHAMM - KOLWTU B rOTIBKOBIA abo 6e3roTiBKoBIl
dopmi y BantoTi YkpaiHu abo B iHO3eMHi BantoTi, siki 3anyyeHi 6aHkoM Bif BkrnagHuka (abo siki Haginwnm
ONA BKMagHuMKa) Ha ymoBax [foroBopy OaHKiBCbkOro Bknagy (AenoswTty), ©aHKIBCbKOTrO paxyHKy,
BKMNIOYaOUYM HapaxoBaHi BilCOTKM Ha Taki KOWTKW. [poLeHTN Ha 3annLLIOK rPOLLOBUX KOLUTIB, WO PO3MiLLEeHi
Ha NOTOYHOMY paxyHKy HapaxoBYKTbCA BignoBigHO A0 06paHoro TapndHOro nakeTy Ta 3apaxoBYOTbCS
Ha NOTOYHMI PaxyHOK, BIOKpUTUIA BigNOBIgHO A0 Lboro [orosopy;
- 3 [loBigKko nNpo cuctemy rapaHTyBaHHA BKNagiB PisvyHMX OCiB, 3 pO3MIpOM rapaHToOBaHOI CymMu
BiJLLKOOYBaHHA 3a Aeno3uTamMu Ta rnepenikoMm ymoB, 3a skux PoHa He BigLKOOO0BYE KOLWITU, BiAMNOBIAHO
00 cT. 26 3akoHy YkpaiHn «[po cucTemy rapaHTyBaHHS BKnagiB (pisudHux ocid», nepen BigKpUTTaM
NOTOYHOro paxyHky B BaHky ( )

MignucanHam uiei 3asBu H, sk npeactaBHMK BrnacHuka paxyHky, nigTBepoxkyto, wo A
O3HaNOMMNEHU Ta 3rogHUN 3 TUM, LO:

-A, 9K npeacTaBHUK BnacHuka, po3ymito, Wwo baHk He Hece BignoBiganbHOCTI 3@ MOXIUBI PU3MKHK,
noB’dA3aHi 3 MOpyLEeHHAM KOHdigeHUinHOT iHdopmauii, sika MicTuTbess B SMS-NoBigOMIIEHHAX Ta
HeoTpuMaHHAM SMS-noBigomMneHb 3 NPUYKH, AKi He 3anexaTb Big baHky.

- paxyHoK, BiOKpUTUI Ha nigctasi uiei 3asasu, 6yae BUKOPUCTOBYBATMUCb BMKIOYHO OIS
ocobunctmx notpeb sk disnyHoi ocobn.

- A, 9Kk npeacTaBHMK BrnacHuka paxyHky, Hagato npaso baHKky 3gincHoBaTW OOroBipHE CNMCaHHS
KOWTIB 3 yCiX paxyHkiB BnacHuka, wo BigkpuTi Ta B noganbliomy OyayTb Bigkputi B BaHky, Ans
noraweHHs 6yab-gkux 30608 A3aHb BnacHuka nepen BaHkom, WO MOXYTb BUHMKATK 3a LM [JoroBopom
abo 3a Byab-sKMM iHLWKMM SOroBopoM, Lo Byae yknageHun mixx BnacHukom ta baHkom, B T.4. [Joroeopis,
3a akumu BnacHuk Buctynae lNMopyyntenem/3actaBogaBLeM.

- nig O3HaNOMIIEHHSIM MeHe, AIK npeAcTaBHUKa BnacHuka paxyHky, B MMUCbMOBI hOpMi
PO3YMIETBLCS OHA 3 HACTYNHUX Ain, BYUMHEHNX BaHkom 3rigHo n. 2.6.4 MNybniyHoro gorosopy.

- MeHi , K NpeacTaBHUKY BnacHuka paxyHky, 6yno gosegeHo BaHkom Bcio nepenbaveny 3Y «[1po
3aXMCT NepcoHanbHMX AaHnx» iHPOPMaLilo, 30KpemMa, LUISXOM po3mileHHs Ti B MybniyHomy gorosopi, 3
SAKMMM 9 03HanommBecs(nacs). MHoto , Ak npegctaBHNkomM BnacHuka paxyHky, HagaHi baHky Bci 4o3sonu,
AKi BUMararoTbCs 3akoHOM YKpaiHu «[1po 3axncT nepcoHanbHuX AaHunx» Ta 3akoHoM YkpaiHu «[Mpo 6aHkn
Ta 6aHKiBCbKY AisanbHICTb» Woa0 06pobku iHdopmauii npo MmeHe Ta BrnacHuka paxyHKy, 34iMCHEHI MHO
Ta BnacHukom paxyHky onepadii Ta Mii Ta BnacHuka paxyHky diHaHCOBWI cTaH. HagaHHaMm uiel 3aaBu 9
, 9K NpeacTaBHVK BnacHuka paxyHKy, Hagaro 3rogy Ha OOCTyn A0 KpeAUTHOI icTopil BnacHuka paxyHky,
30ip, 36epiraHHs, BUKOPUCTaAHHSA Ta MOWMPEHHS iHdopmauilo woao BnacHuka paxyHky Ta  MOro
3060B’A3aHb nepen baHkom B 06c¢4a3i, wo nepenbaveHun 3Y «lpo opraHisauito dpopmyBaHHs Ta obiry
KpeaouTHUX ictopin», 0o Opo KpeauTHMX icTopini, Npo siki MeHi 6yno nosigomneHo B [yGniyHomy
porosopi. Mpo 3miHy 6lopo KpeanTHUX icTopin Ta/abo Ha3eu Ta agpecu baHk Moxe NOBIAOMMAATU MEHe
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AK NpegcTaBHUK BriacHmka paxyHKy, OKpemo.

- SKWO ue nepepbavyeHo BMMOramu Ait04Oro 3akoHodaBcTBa YkpaiHM BaHk moxe BuCTynaTtu
NOAATKOBMM areHToM LoAo cniaTtn 4o GrompKeTy cyMmm nogaTKy, HapaxoBaHOro 3a CTaBKOK, BU3HAYEHOH
MogaTkoBMM Kogekcowm, i3 3aranbHOI CymMuM MPOLEHTIB, HapaxoBaHMX 3a NogaTKOBUIA (3BITHUI) MicsALb Ha
cymy PaxyHky.

- NiANMCaHHAM OaHOol 3adBM HaJalo 3rody Ha MOXMMBICTb 03HaNOMMNeHHa baHkom MeHe 3 [1oBigKoto
NPO CUCTEMY rapaHTyBaHHS BKNagiB isnyHnx ocid 3a 4ONoMorot oaHoro i3 cnocobis Ha BMbip BaHky, a
came: Cuctemmn gmctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs; MecceHmxepy Viber; yepes odilintHun
cant baHky; ocobucto nig nignuc (SKWo Take iHpopMyBaHHA nepenbadvyeHo 3akoHamMu YKpaiHu ans
BignosigHoro Buay gorosopy). Mpu ubomy A npuimato Ha cebe 3060B’s13aHHS He pifLle HiK OaUH pa3 Ha
KaneHgapHWh pik camoCTiHO OTpMMyBaTW (O3HANOMIIIOBATUCS) 3 PO3MILLLEHO HA OMIUiNHOMY CanTi
baHky [loBigkoto.

- Nig Yac yknageHHs AOroBopiB i AoaaTKoBMX yrod 0o HuX baHk i KnieHT gonyckae BUKOPUCTaHHSA
daKCMMINbHOro BiATBOPEHHS nedaTkn baHky Ta nignucy ocobu, gka ynoBHOBaXYETbCS Ha MignucaHHs
[OroBopy Ta 40AATKOBMX yrof OO HUX Big imeHi BaHky, siki 3pobneHi 3a gonomMoroto 3acobiB KonitoBaHHS.

- us 3asBa B 4BOX NpUMIpHUMKAX, ¥ BUNagKy ii nignncaHHa CTopoHaMM Ta CKpinneHHs neyaTko baHky
€ NiATBEPIKEHHAM YKNageHHa y nNUcbMoBin dopmi [oroBopy nnaTiXKHOI KapTKKU, SIKMW CKNnagaeTbCcs 3
My6niyHoro gorosopy, 3assu Ta Tapudis baHky. MiaTBEpOXKYO OCATHEHHA 3roAM LWOAO BCIX iCTOTHUX
ymoB [loroBopy nnaTtiXHOi KapTku, Aki nepeabayeHi 3akoHO4aBCTBOM YKpaiHM A451s Takoro poay A0roBopis
Ta AOCTOBIPHICTb YCiX 4aHMX B T.4Y. NEPCOHAarbHUX, BKa3daHux B 3asBi.

- BegeHHa 3 AT «AKB «KOHKOP[» aokymeHTOOGiry, B TOMy 4Mcni NignucaHHAa yrod, AOroBopiB,
[OOaTKOBUX Yrod/OoroBopiB 4O HUX, 3asiB, aKTiB, MNATKHMX i iHWKX OOKYMEHTIB Oyae 34iiCHIOBaTUCA SIK
LUMASIXOM BIACHOPYYHOTO MiANMCAHHS, TaK i LWASXOM HaKnageHHs eNeKTPOHHOro nignucy/yaocKoHaneHoro
€NeKTPOHHOro nignucy, oTpMMaHoro B nopaaky nepeabadveHomy My6niyHMM OroBopom.

- O3HanoMsieHun(a) i3 iHpopMaLieo 3asHayeHo B YacTUHI Apyrin cTaTTi 12 3akoHy Ykpaium «[l1po
diHaHCcOBI nocnyrM Ta Aep)XaBHe perynoBaHHA pPUHKIB (DIHAHCOBUX MOCNYr», sika pO3MilleHa Ha
odiuinHnm canti baHky 3a enekTpoHHOW agpecoto hitps://www.concord.ua;

3a HeBUKOHaHHS abo HeHanexHe BUMKOHaHHA 0boB’A3kiB ymoB [lybniyHoro [doroBopy baHk Hece
BignoBiganbHiCcTb Nepeq KnieHToM Wnsaxom BiglikooyBaHHS 30UTKIB Y BUMMS4i NPAMOT AiINCHOT LWKOAWN.

A nosigomneHunn (Ha), WO paxyHOK 3aKpUBaETbCH Ha MigcTaBi HagaHoi MHOK A0 baHky 3asaBu npo

pO3ipBaHHA JOroBOpYy NPO HagaHHA GaHKiBCbKOro npoaykTy/nocnyrn abo 3 iHwWux nigcras, nepegbavyeHmnx
unm My6niyHnm goroBopom Ta/abo 3akOHOAABCTBOM, 3a YMOB BiACYTHOCTI 3a60proBaHoCTi.
MeHi Gyno gosefeHo, WO Npo 3MiHK B Tapudax i ymoBax obcnyroByBaHHs paxyHKy baHk nosigomnse
LWNAXOM po3MmileHHa baHkom BignoBigHoi iHdhopMmadii Ha OdiuiiHomy canTi baHky (B po3gini « HoBuHM»
Ta BignosigHoMy po3gini «Bci Tapudwu») 3a 30 (TpmausTs) KaneHaapHUX OHIB 4O AaTy BBEAEHHS 3MiH B
4ito, a B pasi HadaHHA Kpedumy Ha ymosax Oesepdpacpmy/KpedumHor niHii, npo 3mMiHy ymoe HadaHHs
kpedumy y ¢popmi Osepdpacpmy/KpedumHoi riHii — B pasi 3gincHeHHA KnieHTOM OAHIel 3 HAaCTynHMX Ain
(y crnioci6 32idHo nyHkmy.2.6.4. [1ybniyHo2o do2oeopy, wo dae 3moay ecmaHosumu amy 8idrpaeneHHs
mako2a0 rogiOOMIEHHS]).

Y Bunagky Hesroam i3 3anponoHoBaHnmmn baHkom 3amiHamu go [loroeopy npo HagaHHs 6aHKIBCbKOro
npoaykty/nocnyrm Ta/abo po Tapudis(3a BuknNoveHHAM Tapudis, nepegbadeHnx KpeauTHUM
porosopoM), KnieHT 3060B’a3aHMn He nisHiwe Hix 3a 3 (Tpu) OnepadiHux (pobounx) AHi Jo AaTtn
HabpaHHSA YHHOCTI BiANOBIOHWX 3MiH BUKOHaTK BCi 060B’A3kKM Ta nogaTtu Ao baHky 3asBy npo posipBaHHS
HoroBopy npo HagaHHa 6aHKiBCbKOro npoaykry/nocnyru, iHWi BaHkiBCbki  npogykTu/mocnyrm
NpOOOBXYKOTbL CBOK fAito.  Skwo KnieHT He noroguecs 3i amiHamu o ly6niyHoro goroBopy, siKi
cTocylThbecs BCix BaHKiBCbKUX npoayKTtiB/mocnyr, WO NponoHyoTecsa baHkom B pamkax y6nivyHoro
aorosopy - KnieHT 30608’A3aHM BUKOHATK BCi 060B’a3kn 3a NybniyHum goroBopoM Ta nogatu Ao baHky
3asBy npo posipaHHs [ybniyHOro gorosopy.

MeHi nosigomneHo, WO BiANOBIgHO 3akOoHOA4ABCTBA YKpaiHM 3 3aXUCTy npaB CnoXxuBada (piHaHCOBMX
nocnyr KnieHT mae npaBo Hagatu 3BepHeHHs Ao HauioHanbHoro 6aHky YkpaiHum Ta Te, Wwo iHdopmauis
npo NopsiiokK 3BepHeHHsA Ao HauioHaneHoro baHky Ta baHky BuknageHa Ha odiliitHoMy cainTi baHky.

BaHk KnieHT
AT «AKB «KOHKOP», nis

—
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YkpaiHa, 49000, m. [Hinpo, nnowa
Tpoiubka, 2

iAeHTUMIKALINHUI KoL, FOPUANYHOI
ocobu 34514392, Kog 6aHky 307350

TenedoH KoHTaKT UueHTpy:
+38 056 734 50 05, +38 068 734 50
05, +38 050 734 50 05

CBigouTBO NPO HAPOLKEHHS: cepis Ne ,

Axkun BnagaHo Big . ) poKy
Ta, sKkuin 3apeecTpoBaHO 3a agpecotro

PeecTpauiiHmin Homep 06nikOBOT KapTkM NnaTHMKa NoaaTkis,
AKLLIO € ,

3akoHHMI npeacTaBHuK KnienTa MIb

Mpeactaense KnieHTa Ha nigcTasi (BkasaTn
AOKYMEHT). AKMIN 3apeecTpoBaHUI 3a afpecolo:

abo haKTUYHOro NPOXMBaHHS B pasi BiACYTHOCTI agpecu
peecTpadii )

(nocapa) B 3aKoHHOro npeacTaBHUKa
(MIB) mn KnieHta
MigTBepopKyto yknageHHs Jorosopy nnaTtikHOT KapTkn Ne Big «__» 20 p. M)XK MHOIO,

SIK NPeACTaBHUKOM BnacHuka paxyHky,

Ta AT "AKB «KOHKOP[" Ha 3a3Ha4eHnx B HbOMY yMOBax Ta

CBil npuMipHKK Uiel 3asBu 3 BigmiTkamu baHky oTpumaB « » 20 p.
(nidnuc, I1.1.6.)
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HAOLOATOK Ne 1 do
3A51BU PO BIOKPUTTS NMOTOYHOIO PAXYHKY TA HAQAHHS IMJITIATKHOI KAPTKWU / JOrOBIP
MNATIDKHOI KAPTKU Ne sika € [Jodamkom Ne 3-a do IMy6niuHoz20 dozo80py
KOMMJIeKCHO20 6aHKiecbko20 06cry2oeyeaHHs1 QhisudHux oci6é AT «AKb «<KOHKOP/»)

MigcTaBu 3gincCHEeHHA onepauin 3a NOTOYHUMU paxyHKamMu
B HauiOHanbHiN Ta iHO3eMHin BantoTax ¢isnyHux ocid-Hepe3naeHTIiB

1. 3a NOTOYHMMM paxyHKamMu B HauioHanbHin BanoTi ©}i3sMYHMX OCidO - Hepe3naeHTIB
3AiINCHIOITBLCA TakKi onepadii:

1) 3 onnaTu npaui, Aep>XaBHOT AOMNOMOrM Ta couianbHUX BUNNAT, AKi 30iINCHIOITLCA 3a paxyHOK KOLUTIB
doHaiB 3aranbHOOOOB'A3KOBOrO OEPXKABHOIO COLianbHOrO CTpaxyBaHHSA, Ta MartepianbHOI AONOMOru
npauiBHUKaM, BigLWKoQyBaHHA BUTPAT BfIACHUX KOLWUTIB Y BiAPAOXKEHHI, BUMNAaTU aBTOPCbKMX FOHOpapis,
npemin, Npusie, oaepXXaHnx Big OPUANYHOT 0COOM - pe3naeHTa Ta NpeacTaBHULTBA OPUANYHOT ocobu -
Hepes3naeHTa [yKnodaloudn roTiBKOBI KOLWITK, odepXaHi B YKpaiHi ik aBTopCcbka BUHaropoda, 3a yMOBU
npeAa'siBNeHHs1 aBTOPCbKOro 40roBopy (A40roBopy Npo nepegayy npasa Ha BUKOPUCTaHHS TBOpPY)];

2) i3 oTpMMaHHA goxoay (NpubyTKy) Bif, 3AINCHEHHS NiIANPUEMHULBKOT iiNbHOCTI Ha TEpUTOPIl YKpaiHu,
rnepekasaHoro 3 BaCHOro NOTOYMHOrO paxyHKy, BiAKPUTOro Ans 34INCHEHHS NiANPUEMHULBKOT OisNbHOCTI,
nicnga cnnaTtu nogaTtkie, 300piB Ta iHWKMX NaTexie, nepegdaydeHnx 3aKOHO4ABCTBOM YKpaiHu;

3) i3 3apaxyBaHHs KOLWITIB, BigLKogoBaHUX/cnpsiMoBaHUx POHAOM rapaHTyBaHHS BKNagiB (isnyHMX
oci6 (gani - PoHA), ynoBHoBaxkeHoi ocobun PoHAy nif Yac 34iMCHEHHSA nNpoueaypy nikeigauii 6aHky;

4) i3 BigWKOAYBAHHSA LLIKOAW, 3aNoAisiHOI NpauiBHMKaM yHACnigokK KaniuTea;

5) i3 3apaxyBaHHS KOLWTIB Y pasi NpogaxKy HUMW BNacHOro MalHa Ha TepuTopii YKpaiHu, SKLLO Le MarHO
He € 06'eKTOM iHO3eMHOT iHBECTULIT B YKpaiHy, a TakoX 3a HafaHHS UbOoro ManHa B OpeHay;

5') i3 OoTpuMaHHA AuBIOEHAIB 33 KOPNopaTUBHUMK MpaBaMu, MPOLIEHTHWX OOXOAiB 3a LiHHMMMU
nanepamu Ta iHWKWX goxodis (NpmbyTkiB) 3a 06'ekTamm Npasa BracHOCTI B YKpaiHi, WO He NoB'a3aHi 3 ix
BiQUY>XEHHAM, NpodakeM, nikBigauieto, 3MEHLLEHHAM CTaTyTHOMo Kanitany;

6) 3 ogep)KaHHA B NOPSAKY CnagKyBaHHS,

7) i3 3apaxyBaHHs/nepekasy KOLWTIB Ha NiACTaBi pilleHb cyaiB abo pileHb iHWKX opraHis (NocagoBumx
ocib), aki nignaratTe NPYUMYCOBOMY BUKOHAHHIO;

8) i3 nepekasy KowWTiB 3 METOK BiALLKOAYBAHHA BUTPAT CYAOBUM, CRigYMM, HOTapianbHUM Ta iHWUM
NMOBHOBaXXHMM OpraHaw;

9) nos'dA3aHi 3i cnnaTo nogaTkiB i 300piB Ta NOBEPHEHHAM HAASIMLLKOBO CMMayYeHnX CyM MnoaaTKiB i
360piB;

10) noB'sA3aHi 3i cnnaTol YNEHCbKUX BHECKIB, CTPAXOBUX NaTexis (BHECKIB, NPeMil) Ta OTPUMaHHAM
CTPaxoBOi BUNMaTH (BiAWKOAYBaHHS);

11) i3 nepekasy/3apaxyBaHHSA KOWWTIB 3 BMACHUX MOTOMHMX | BKNagHUX (OENO3UTHWUX) pPaxyHKiB,
BIOKPUTMX ANa BriacHUx notpeb [ykniovaym OTPUMaHHS Y CyMi NPOLEHTIB, HapaxoBaHUX 3a 3anuLLIKOM
KOLUTIB Ha BfIaCHOMY MOTOYHOMY Ta BKNagHOMY (4EeMN03UTHOMY) paxyHKax];

12) i3 3apaxyBaHHs KOLUTIB, Nepeka3aHuXx i3 BMaCHUX iHBECTULIMHMX paxyHKiB / i3 nepekasy KOLUTIB Ha
BMACHWUM IHBECTULIHMI paxyHOK;

13) i3 3apaxyBaHHSA KOLUTIB, NepeKka3aHnx i3 NMOTOYHOro paxyHKy iHWOi i3nyHOT 0cobu - Hepe3naeHTa;

14) i3 nepekasy Ha NOTOYHMI abo BKNaAHUN (AEeNO3UTHUIN) paxyHOK iHLIOT i3nyYHOI ocobu;

15) 3 TOpriBni BantOTHAMU LiHHOCTAMU;

16) 3 roTiBKOBOI HaLiOHaIbHOK BantOTOK Ta YeKkaMu;

17) i3 3apaxyBaHHsA/Nepekasy KowTiB, WO Bynu paHille NOMUNKOBO (HaAMipHO) NepekasaHi/3apaxoBaHi.
3asHaveHi kowTn

3apaxoByTbCA/NepekasyoTbCH B CyMi, LLO HE NepeBULLYE paHille nepekasaHy/3apaxoBaHy;

18) noB'A3aHi 3 po3MiLLEeHHAM/MOBEPHEHHAM KOLTiB Y 6aHkax YkpaiHu Ha ymoBax cybopAmMHOBaHOro
Gopry Ta siki BpaxoByloTbCA 40 Kanitany 6aHky;

19) 3 nepekasy 6raroginHOro BHECKY Ha NOTOYHMIA paxyHOK B6riarodinHoi opraHisauii;

21) OTpPMMaHHSA KOLITIB 32 JOrOBOPOM AapyBaHHS;
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22) nepekasy 3 METOH 34iCHEHHA PO3pPaxyHKIB 3a opeHay, KyniBmo TOBapiB, OTPUMaHHS NOCyr, pobiT
Ha TepuTopil YKpaiHu;

23) oTpMMaHHSA KOWTIB y pe3ynbTaTi NikBigauii opuanyHnx ocio;

24) noB'si3aHi 3 HagaHHAM NOBOPOTHOI (iHAHCOBOT AONOMOrM pe3rMaeHTaMm Ta il MOBEPHEHHSM;

25) i3 3apaxyBaHHS KOLUTIB, NepeKasaHnx pe3angeHToM Y paxyHOK NOBEPHEHHS MO3WMKM BIigMOBIAHO OO
[OroBopy MO3UKN MK pe3ngeHTOM-Mo3MYyanbHUKOM Ta HepesMAEHTOM (YKMovaloum NpoueHTU Ta iHLWi
nnartexi 3 06cnyroByBaHHSA NO3UKW, YCTAHOBIIEHI [OrOBOPOM);

26) 3 ogep)KaHHS CNOXMBYMX KPEAUTIB HA TEPUTOPIT YKPaAiHKM Ta iX NOBEPHEHHS (YKITHOYaKuM MPOLEHTH
Ta iHWi nnaTexi 3 06CcnyroByBaHHSA CNOXMBYOrO KpeaUTY, YCTaHOBMNEHI JOrOBOPOM);

27) 3 KyniBni-npogaxy LiHHMX nanepiB iHO3EeMHUX eMITEHTIB, OBir siKMX 34IMCHIOETbCA Ha TepuTopii
YkpaiHu;

28) i3 3apaxyBaHHs 3anuLLKY KOLITIB BigNoBIiAHO 40 NigNyHKTY 4 nyHKTYy 116 po3ainy X MNMonoxeHHa HBY

Ne 5 Big 02.01.2019 (paxyHku, BIOKpUTI SK didn4HiA 0CcoBi - Hepe3naeHTy, y PO3MIpi 3anuLLKy KOWTiB 3
paxyHKy Ui€i isnyHoi ocobu - pesnaeHTa, 4o nacnopTta rpoMagsaHnHa YkpaiHm / nacnopra rpomagsHuHa
YkpaiHn ansg Bui3gy 3a KOPAOH SIKOI BHECEHi BiQOMOCTI LUMSIXOM MPOCTaBEHHS WTaMna / yHECEHHS
iHpopmaLii 4O 6e3KOHTaKTHOro eneKTPOHHOro HOCIst NPO OGOPMITEHHS BMI3Qy 3@ KOPAOH Ha NOCTiMHE
NPOXMBaHHS (y 3B'A3KY i3 3aKPUTTAM LIbOro paxyHKy isnyHoi ocobu - peangeHTa);
29) i3 3apaxyBaHHsI KOLUTIB, OTPMMaHNX BITACHNKOM paxyHKy Yy 3B'sI3Ky 3 NPO4aXXeM MOro LiHHMX nanepis,
HEepPYXOMOCTi, KOprnopaTMBHUX NpaB Ta iHWKX 00'eKTiB NpaBa BNacHOCTI B YKpaiHi, WO He MalTb AN
BMacHMKa paxyHKy cTaTycy 00'eKTiB iHO3€eMHOro iHBECTYBaHHSA B YKpaiHi, @ TakoXX OTPMMaHHSA BNACHUKOM
pPaxyHKy 3a Takumm ob'ekTamm JOX0A4iB, NPUOYTKIB Ta iHLWIMX KOLUTIB.

2. 3a NOTOYHMMM paxyHKaMu B iHO3eMHin BantoTi (pisaM4yHMUX OCib - Hepe3naeHTIB 30iNCHIOITLCA
Taki onepaduit:

1) i3 nepekasy KowTiB 3a Mexi YkpaiHn Ta B YkpaiHy. [lepekasn 3a Mexi YKpaiHU TakoX MOXYTb
34iNCHIOBATMCS 3 BKNagHOMo (4en03nTHOMO) paxyHKy 6e3 NnpoMipKHOro 3apaxyBaHHSA Ha NOTOYHWUIA PaXyHOK,;

2) i3 roTiBKOBOK iHO3EMHOK BarntoTo (YHECEHHSI BIACHUKOM paxyHKy, nepekas Ha BNacHU paxyHoK
abo paxyHok pogudis y Mmexax YKpaiHu, nepekasyBaHHA 3a Mexi YKpaiHu, BunnaTta roTiskor) Ta Yekamu;

3) i3 3apaxyBaHHA KowTiB 3 onnatu npaui (yknwodatouu gonnaty, HagbasBku, npemii, iHLi
3a0xovyBarbHi Ta KOMMEHCauiiHi BuNnaTu) npauiBHUKaM OMiliiHUX NpeaCcTaBHULUTB, SKWO Taki
npauiBHUKN He € rpomagsHamu YKpaiHu abo He MpoXmBaKTb Y Hil MOCTINHO Ta akpeauMTOBaHI B
MinicTepcTBi 3aKopaOoHHUX cripaB YKpaiHu, a TakoxX BigLIKoAyBaHHA LM ocobam BUTpaT BNlACHMX KOLUTIB
y BiOpsAmKEHHI 3a KOPAOHOM;

4) i3 3apaxyBaHHS KOLWTIB 32 aBTOPCbKi rOHOpapu, Npemii, Npuau;

5) i3 3apaxyBaHHs KOLWITIB, Nepeka3aHux ans 3abeanevyeHHs BUTpAT Ha BiOPSAMLKEHHS 3a KOPOOH;

6) i3 3apaxyBaHHSA KOLUTIB i3 BflaCHUX NOTOYHMX abo BKNagHMX (4EN03UTHUX) PaxyHKiB, BiAKPUTUX Ons
BNacHnx noTtpeb Ta nepekady KOLWTIB Ha Ui paxyHKW [yKroyawum 3apaxyBaHHS CyMU MNPOLIEHTIB,
HapaxoBaHMX 3a 3afMLLKOM KOLUTIB HA BlACHOMY NOTOYHOMY Ta BKNagHOMY (4EeN03NTHOMY) paxyHKax];

7) i3 3apaxyBaHHSs KOLUTIB y Mexax YKpaiHu iHLWO (hisnyHOo 0coboto - Hepe3nageHToMm / i3 nepekasy B
Mexax YKpaiHu Ha NoToYHMI abo BKNagHWi (4EeN03UTHUIN) paxyHOK iHWOI gi3u4HOI ocobu - peangeHTa
abo HepesugeHTa. 3asHayeHi onepauii [OO3BOMEHO 34IMCHIOBATM  BWUKMKOYHO 3@ YMOBM, LIO
HaaXoMKeHHs/nepekas KOLUTIB Ha paxyHOK / 3 paxyHKy 3[iNCHIOETLCA Big poandis/poguyam;

8) i3 3apaxyBaHHS KOLWTIB, NepekasaHux i3 BNacHUX iIHBECTULINHUX paxyHKiB / i3 nepekasy KOLWTIB Ha
BNAacHWM iHBECTULIMHUIA paxyHOK;

10) 3 TOpriBni BantOTHAMU LiHHOCTAMU;

11) i3 nepekasy KowTiB Ans po3MilleHHA B 6aHKkax YKpaiHu Ha ymoBax cybopauHoBaHoro 6opry 3
nofanbLInM ypaxyBaHHAM LMX KOLWTIB 40 KaniTany 6aHKy Ta iX NOBEPHEHHS;

12) i3 nepekasy KOLWITIB Ha paxyHOK OpuaMYHOI ocobu - pe3ngeHTa sk cnnatum muta, 36opiB abo
3actaBu / i3 NOBEPHEHHSA CyMM cifla4eHoro muta, 36opie abo 3actasu;

13) i3 3apaxyBaHHS KOLUTIB, MepekasaHuMx Ha nigcTasi piweHb cydiB abo pileHb iHWKX OpraHis
(nocagoBux ocib), ski NignNaratoTb NPUMYCOBOMY BUKOHAHHIO;

14) i3 3apaxyBaHHS KOLUTIB, OAepXXaHNX B MOPSAKY CNadKyBaHHA Ta 3a JOrOBOPOM AapyBaHHS;

15) i3 3apaxyBaHHS KOWTIB, WO MOMWUNKOBO (HAaMipHO) nepekasaHi 3 paxyHKy / MOBEPHEHHS
NMOMWUMNKOBO (HagMipHO) OTPUMAaHMX KOWTIB. 3a3HayeHi KOWTM NepekasytoTbCA 3 LbOro paxyHKy /
3apaxoBYOTbHCA Ha Liei paxyHOK Y CyMi, L0 HE NepeBULLYE paHille OTpMMaHy/nepexkasaHy;
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16) i3 nepekasy KoLTIB 451 NoraleHHs 3aboproBaHoCTi nepe pe3vaeHTOM 3a KpeaAUTHUM LOrOBOPOM,
AOroBOPOM MO3MKN (YKMOYaYM MPOLEHTU Ta iHWI nnaTtexi 3 o6CnyroByBaHHSA KpeauTy, MO3MKW,
YyCTaHOBNEHI BiAMNOBIOHUM OOrOBOPOM), @ TaKOX M5 NOBEPHEHHS MOBOPOTHOI (piHAHCOBOI 4OMNOMOrMY,
OA€epXaHoi Big pe3naeHTa;

17) i3 nepekasy KOLTIB KpeanTopy A5 BUKOHAHHA 3060B's13aHb 3a 6GopXKHMKA 3a 4OrOBOPOM NMOPYKU;

18) i3 nepekasy 3a Mexi YKpaiHn Hepe3naeHTy SK BiALWKOAYyBaHHS 3a BUKOHaHe HUM 3060B'A3aHHS 3a
rapaHTieto, JOroBOpPOM MOPYKH;

19) i3 nepekasy KoWWTIB 418 cnfati MuTa, nogaTkiB Ta iHWMX 000B'A3KOBMX NNaTexis;

20) noB'sA3aHi 3 HagaHHAM pe3naeHTy NOBOPOTHOT PiHAHCOBOI JOMOMOrM Ta ii NOBEPHEHHAM;

21) i3 3apaxyBaHHs KOLUTIB, NepekasaHnX pe3ngeHToM Yy paxyHOK NOBEPHEHHSA NO3UKW BiAMOBIAHO 4O
O0roBOpY MO3MKN MK pPe3vaeHTOM-N03MYanbHUKOM Ta Hepe3vaeHTOM (YKMYalouu NpoLUEeHTU Ta iHLWi
nnartexi 3 06cnyroByBaHHSA MO3UKW, YCTAHOBIIEHI JOrOBOPOM);

22) i3 3apaxyBaHHSA KOLWITIB Yy PO3MIpi 3anulIKy 3 paxyHKy uiei i3nyHoi ocobu - pesugeHTta, OO
nacnopTa rpomagsiHuHa YkpaiHu / nacnopTa rpoMagsHuHa YKpaiHu ans BUi3gy 3a KOPAOH SIKOT BHECEH
BiJOMOCTi LUNSAXOM MPOCTaBSfIEHHA WTamna / yHeceHHs1 iHdopMauii 4o GEe3KOHTAKTHOro erleKTPOHHOIO
HOCIist PO 0POPMIEHHS BMI3aY 3a KOPAOH Ha MOCTiIMHE NPOXMBAHHS;

23) i3 3apaxyBaHHSA KOLWITIB, OTPMMAHUX BMACHUKOM pPaxyHKY Yy 3B'A3Ky 3 MpOAaXkem WMOro LiHHWUX
nanepie, HEPYXOMOCTI, KOpnopaTUBHMNX NpaB Ta iHWKX 06'EKTIB NpaBa BNACHOCTI B YKpaiHi, WO He MaloTb
AN BNacHuWKa paxyHKy cTaTtycy OO'ekTiB IHO3€MHOro iHBECTyBaHHS B YKpaiHi, @ TakoX OTpUMaHHS
BMACHWKOM paxyHKy 3a TakumMu 06'ekTaMum [OXOAIB, NPUOYTKIB Ta iHLWNX KOLUTIB;

24) po3paxyHK/ Ha TepUTOpIi YKpaiHM 3a 4OroBopamu CTpaxyBaHHS XXUTTS 3i CTPAaXoBUKaMu, L0 MatoTb
niueHsito HauioHanbHoOro 6aHKy Ha 34INCHEHHS BantOTHUX onepaudii, BU3HAYEHMX Y MYHKTi 3 4acTUHU
apyroi ctatTti 9 3akoHy Npo BanioTy.

3 OOKYMEHTOM O3HaMOMITEHMI, MOrOMKYIOCh Ta 3000B’A3YHOCh BMKOHYBATH
Hata p-

DoaoaTtok Ne4 no
My6niyHoro AOroBopy KOMMIEKCHOro 6aHKiBCbKOro o6¢cnyrosyBaHHs ¢ism4yHux ocid
AT «AKB «KOHKOPL»

3AABA NPO HAOAHHA KPEOUTY /KPEOUTHUA OOTOBIP Ne

PO3MI1 1. A, OAHI AKOIrO 3A3HAYEHI HVDKYE, BACTYMAKO B LIV YO

() TNosnyanbHUKOM () TMopyuyuTenem
Cratb: () yonogiva (] xiHova
Mib:
[ata HapooKeHHs: PeecTtpauiiiuin Homep OKTIIM (IMH):
pomagsHuH YkpaiHu: (] Tak PeaungeHT YkpaiHu: (] TaK
CJ Hi
MacnopT/ID kapTka: Cepia Ne Kum Ta konu Buganui nacnopt/ID kapTka:
Moceigka Ha nocTinHe/TuMYyacoBe [arta Buaadi nocBiaku:

npoxuBaHHs: Ne noceigkn
OpraH, o B1MgaB Noceigky:
IHdbopMaList Npo HanexHicTb Ao nybniyHMx ocib, Ao ocib 6nn3bknx abo Nos’a3aHmx 3 NyGAiYHUMMK
ocobamu: OOTak O Hi

SAxuit nogatkosuii craryc CILIA:

—
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PO3[I/1 3. ADPECA PEECTPALIII

TenedoH 3a agpecoto peectpauii: +380

Cratyc xutna () BnacHe () T'YypTOXUTOK (J CoujarnbHe () XKusy y dJ

3a Micuem () CninbHa () BircbkoBa XUTNO poawvis/gpysis  IHWe

peecTpauii: BNACHICTb yacTuMHa () OpeHpa (J KomyHanbHa
KBapTupa

PO30IN 4. ADPECA ®AKTUYHOIO MICUA NMPOXKNBAHHA (3anoBHIOETLCS, TiNbKK SKLLO He

cniBnagae 3 agpecoto peectpadii

HaceneHuin nyHKT IHOekc:

(micto/ceno/cenuule):

O6nactb: PawoH:

Bynuug: ByaunHok: Kopnyc: KBapTupa:

TenedoH 3a agpecoto npoxmneaHHs: +380

CraTtyc xutna (J BrnacHe (J N'ypTOXUTOK (J CouianbHe (J XKuBy y QJ

3a Micuem (J CninbHa (] BincbkoBa XUTNo poawdis/gpysis  IHWe

NPOXNBAHHSA: BNacHICTb YacTuHa () OpeHpa () KomyHanbHa
KBapTupa

PO3IJT 5. KOHTAKTHA IHOPOPMALIA

MobinbHuiA TenedoH: E-mail:

TenedoH KOHTaKTHOI ocobu 1: MIB koHTaKTHOT OCcoOu:

+380

TenedoH KOHTaKTHOI ocobu 2; MIB KoHTaKTHOT 0Ccoow:

+380

PO34lJ1 6. BIOMOCTI NMPO POONHY
CimenHnn ctan: (JOapyxeHui(-a) (0-1 pik) (JOapyxenun(-a) (1-2 pokn) (JOgpyxeHui(-a) (Big 3
pokiB) (J Heoppyxenuin(-a) (J B posnyueHi () BaiBeub/Boosa

Mpi3BuLLe (YonoBika/gpyxXuHn): * Im'sa: * Mo 6aTbkoBI: *
[aTa HapoopKeHHs YonoBika/opyXNHN: PeecTpauiviinin Homep OKIIIM (IMH) vyon./gpyxuHu:
* *
Micue poboTun Yonosika/apyXUHu:* Mob6inbHuin TenedoH:
+380

*

* iHpopMmaLList 3aMOBHIOETLCS B pasi BUSHAYEHHS TAaKMX YMOB OKPEMUMM
Mopsiakamu/lMpoaykTamu KpeauTyBaHHS

Mepebysato B wnobi3: . | Oitw: (J Hemae () €, B kinbkoCTi:
(_HenoeHa cepeaHs/CepenHs (_CepeaHsi cneuianbHa () HesakiH4yeHa BuLLa )
Buwa () CepeqaHsi TEXHIYHA

BigHowweHHs Jo BicbkoBOT cnyxdu: (] BincbkoBo3060B'A3aHui () HeBincbkoB03000B’'A3aHNI
() Hanmanwuin OdiuinHa Ha3Ba opraHisauii: ineHTnikauinHmMn kog
npauiBHUK opraHisadit:

(J MpwuBaTHUN CeigouTBo npo peecTpadito: Cepis: Howmep: HaTa:
nignpuemeunb (POIT) . . KBEQL:

TpyooBuii CTax Ha 3a3HayeHoMy Micui poboTn, pokis 3aranbHui TPYAOBUI CTax, POKiB

MicuesHaxomkeHHs (KOpugmyHa agpeca) opraHisadii

HaceneHum nyHkT O6nacTb: PanoH:
(micTo/ceno/cenunue):

Bynuug: ByaunHok: Kopnyc: KBapTupa:
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Po6ounn TenedoH: +380
dakTnyHa agpeca opraHisadii (3anOBHIOETHCS, TiNIbKM SKLLO HE cniBnagae 3 opuguyHoO agpecoto)

HaceneHun nyHkT O6nacrtb: PanoH:
(micTto/ceno/cenuule):
Bynuus: byaunHok: Kopnyc: KeapTtupa:

Po6ounin TenedoH: +380
Cdbepa gisnbHOCTI nignpuemcTBa:
[aTa npaueBnalutyBaHHs Ha NignpuemMcTsi:

Nocapa:

KinbkicTb cniBpo6iTHMKIB:
MeHcig
(JMeHcis 3a BiKOM (3a BUCNYro PoKiB) (MeHcisa 3a iHBanigHicTio (] MeHcia no BTparti
rogyBarnbHuKa
Uun maete Bu iHBanigHicTb 1a60 2 rpynn? (JTak CJHi
PO30IN 9. WOMICAYHI 4OXOaU MnicnA ONOAATKYBAHHA TA BUTPAT POOAVNHU (B
HALIIOHAJTLHIN BAJTIOTI
LLlomicayHi goxoaun LLlomica4Hi BuTpatn
(migTBEPOXXKEHI / AOOATKOBI)
OcHoBHa 3apobiTHa Mnatexi no kpeanTy(-
nnarta rPH. ax) ____TPpH.
Pob6oTa 3a OpeHpa, yTpuMaHHs
CYMICHULTBOM rPH. ManHa ____TPH.
Joxoau Big, YTpuMaHHsa aBToMobins
NiANPUEMHULBKOT rPH. ____TpH.
OiSsNbHOCTI
[oxoau Big opeHau BunnadyBaHHi animeHTn
MarHa rPH. ____TpH.
MeHcis/cTnnengis lMnata 3a ocBiTy

IPH. ____TpH.
BigcoTkn 3a Bkagamum KomyHanbHi nnaTtexi

IPH. ____TPpH.
IHWwe [HWi BUTpaTK

IPH. IPH.
I[bxepeno iHWnx goxoaie (onumc):
BCbOIO womicavyHmx BCbOIO womicavyHmx
[oxogais rPH. BUTpaT IPH.
KinbKicTb YneHiB poanHu: KinbKiCTb YneHiB pOANUHM HA YTPUMAaHHI:
Yun oTpumyBanu Bu kpeaut: (JTak CIHi

AK 34iNCHI0ETLCA/3AINCHIOBANOCh NoraweHHs: [ J3rigHo rpaduiky () makc. 3aTpumka go 7gHis ()
Makc. 3atpumka Big 8 oo 30 gHiB

(_oocTpokoBo () makc. saTpumka Big 31
0o 60 gHiB () 3aTpumka > 90 gHis
Mopanbla iHbopMaLisi 3aNOBHIOETLCS MPU HAABHOCTI NOTOYHUX/NOraweHnxX KpeauTiB i B T.4. Nopyka
(KpeanTHa kapTka; OBepapadT; KpeanT roTiBkow Ha NoTOYHI noTpebu; Inoteka; AsTokpeanT; Kpeant
nig 3acTtaBy 4eno3uTy; lHwe)

Bug kpeauty HasBa Cyma i BantoTa 3aranbHun MoTo4HMN
cdiHaHCOBO Kpeauty LLIOMiCAYHNI 3anunwok
T ycTaHoBU nnaTix

Eal I A
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5.

PO34lJT 11. AKTVBU

KowTtn Ha Cyma BantoTa: KowTn Ha Cyma BantoTa:
paxyHKax: paxyHkax:

[enosntHnx Hasea MoTtouHux/kapt Hasea

: baHky KOBWX: baHky

loTiBKOBI KOWTK: Cyma BantoTa:

Bcboro rpowoBmx kowTis: Cyma rPH.

ABTOMOGInNb 1: Mapka: Mogenb: ABTOMOGinb 2: Mapka:

[ata nokynkn: .

Mopenb:

Data nokynkn: .

BaprTicTb (puHKOBA): rpH BapTicTb (puHKOBA): rpH

AsTo: (JHoBE AsT0: (JHoBE
(JYxuBaHe (JYxuBaHe

Bonogito: (JOaHooCiOHO Bonogito: (J)OgHoocibHOo
(JCninbHO (JCninbHO

BucTtynae B AKOCTi 3acTaBsu: Buctynae B AKOCTiI
(JTak (JHi 3actaBu: (JTak (JHi
Hepyxomi Appeca:
CcTb 1: Twvn: (UJKBapTupa (JbyaunHok + 3emng ()3emenbHa gingHka

3aranbHa nnouia:
BaprTicTb (puHKOBa):

kB.M./ra KinbkicTb KiMHaT:

[ata nokynku:

IPH.

BucTtynae B sikocTi 3actasu: [(JTak (OHi Bonogijto: (JOaHoocibHo
(JCninbHO

Hepyxomi Agpgpeca:

CTb 2: Twn: (KBapTtupa (JBbyaunHok + 3eMnsa (J3emenbHa ginsHka
3aranbHa nnowa: kB.M./ra KinbKicTb KiMHaT: [ata nokynku:
e BapricTb (pyHkoBa): rPH.
BucTtynae B sikocTi 3actaBu: [(JTak (OHi Bonogijto: (JOaHoocibHo
(JCninbHO

IHWIi akTMBM:

PO3/l/1 12. NMPABOBI ACINEKTW

Uu icHye piweHHs cyay, Ske BuHe  (JTak
BMKOHaNn?

Yun npuimaeTe Bu yyacts B (JTak
CyAoBOMY npoueci?

Yun nputaryesanu Bu go (JTak
KpUMiHanbHOI BignoBiganbHOCTI?

Uun maete Bu npocTtpouyeHi 6oprosi [ JTak

3000B’'A3aHHA?

CIHi

CIHi

CIOHi

CIHi

Axwo 3a 6yab-gkMM 3 BULLEHaBEe4EHMX MYHKTIB HagaHa No3nTMBHA BigMNoBigb, Oyab nacka, gante

PO3’ACHEHHS:

PO30111 13. MNAPAMETPU KPEOWUTY (3anoBHHOETLCA HeobXiaHe):

() KpeguTHa niHis

() OBepgpadht
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3abeaneveHHs 3a KpeguToMm :
(1) Bes 3abe3ne4yeHHs
() MaiHo (onuc)

(J MNopyka:
MB nopy4uuTens

Peectpauintmin Homep OKIII (IMH) nopyyntens:

Macnopt/ID kapTka nopyuntens: Cepis Ne

HaTta Bnagadi nacnopty/ID kapTku:

. Kum BugaHmin nacnopt/ID kapTtka:
I'IapalvleTpm Kpeauty: BaxaHa (max) cyma:

(

) CTpok kpeanty

(mic.):
Minbrosun nepioa; (L) 6e3 ninbroeoro nepiogy
BignoBigHoro baHkiBCbkOro NpoaykTy)

PaxyHok Ansi 3apaxyBaHHs CyMu KpeauTy

(] 3 ninbrosmm nepiogom (3rigHo

PaxyHok ans noganbLLoro

o6cnyroByBaHHS KpeauTy:
() CTpokoBwuii KpeguT
3abesneyveHHs 3a KpeauToMm :
() bes 3abesne4veHHs

(J MawnHo (onuc)

(J Mopyka:
MB nopy4unTens

Peectpauitiun Homep OKIM (IMH) nopy4yuTens:

MacnopT /ID kapTka nopyuyntens: Cepis Ne

HaTta Bngadi nacnopty/ID kapTku:

. Kum BuaaHuii nacnopt/ID kapTka:
I'IapameTpM Kpeauty: BaxaHa (max) cyma :

(

) CTpok kpeauty (Mmic.):

PaxyHok Ansi 3apaxyBaHHs CymMy KpeauTy

PaxyHok Ansi noganbLuoro

obcnyroByBaHHs Kpeauty:

"padbik noralleHHs:

() AHyiTeT, srigHo rpadhiky (] CTaHgapTHUWIA, 3rigHo rpadiky

PO3[0I1 13a. BIAMITK BAHKY (3anoBHoTbCcA BaHkoM Michs NPUAHATTA PiLLeHHS Woa0

KpeauTyBaHHS):
HasBa npoaykry:
TapudHuin nakeT (Hagani - Tapudwm):

LLlomica4Ha koMmicia 3a HagaHHA KpeauTy: He
nepepbayeHa
Cyma HapgaHoro kpeauTty (umMdpamu, Npornmcom):

[aTta HagaHHA kpeguTy: pPOKy

116, nocada ma nidnuc cnigpobimHuka baHky

BincoTtkoBa ctaska (% pi4HWUX) B NiflbroBun
nepioa: 0,01% (Hynb UiNMX oaHa coTa)
NPOLEHTIB Pi4HMX

BigcoTkoBa ctaBka (% pivHuX):
M'ATb) NPOLEHTIB PiYHUX
lMnaTa 3a cynpoOBOAKEHHSI MPOCTPOYEHOIT
3aboproBaHOCTI NO KpeauTy / HeCaHKLUiOHOBaHOT
3aboproBaHocTi: 7,6% (Cim Linux WicTb
AEeCATMX) NPOLEHTIB Ha MicsALb

CaHkuii 3a nopyLleHHsA 3060B'A3aHb 3a
KpeauToMm: 7,6%(Cim Linux WicTb ecaTnx) Ha
Micsiub Big CyMW NPOCTPOYEHOI 3aboproBaHOCTi
+ 10 rpH. WoAeHHO

[lata noBHOro noralueHHs

KpeauTy: pPOKy

45% (copok

PO341J1 14. IHLWI YMOBW
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A, wo nignucaecsi(nacst) Hwk4de, nepcoHanbHi AaHi skoro(i) BkasaHi B Po3gini 2 uiei 3assm,
3BepTatocb A0 baHky 3 odepToo Ta npowy Hagatn KpeawT, y HauioHanbHiM BantoTi B po3Mipi, Ha
ymoBax Ta B nopsgky, nepegbayveHomy B uin 3assi, [MybniyHnm gorosopom (3aTBepaeHo PileHHAM
MpaeniHHg, MpoTokon 3acigaHHsa MpaeniHHa Ne  Big «__ » 20 ) Hagani- Ny6niyHuin gorosip)
Ta Tapudamu baHky (Tapughu Hadarombcsi 0o uyiei 3asieu, ma € ii Hegi0’e MHOKO YaCcMUHOIO).

MNopaHHAM Ta nignucaHHA Ui€ei 3aaBu S po3yMmilo/3aneBHIOK/3060B’A3yI0CcA/NOrogxyoch/
Hagaw 3rogy/ gopy4ar/ po3ymito/ noBigomneHui(a)l osHanomneHumn(a) 3 TUM, LWoO:

- 3a YMOBW NignncaHHa MHOK Uiei 3asBM Npo HadaHHA KpeguTy (Hagani - 3asea), nignucaHHs Ta
CKpiNneHHsa nevaTkoto 3i cTopoHu baHKy Ta HagaHHA KpeanTy (Lo pa3om BBaXaeTbCs akuentom baHky)
usa 3adasa pasom 3 ['padikom nnaTexis / Po3paxyHKOM CyKyMnHOT BapTOCTi KpeanuTy Ta peasibHOl pivHOT
NPOLEHTHOI cTaBku (y pasi odopmineHHs y BignosigHocTi Ao MoctaHoen HBY Ne49 Big 08.06.2017),
My6niyHm gorosopom, MacnopTtom cnoxue4yoro kpeauty Ta Tapudamm baHKy WO po3MilleHi 3a
nocunanHam https://www.concord.ua (sKwo ue nepegbadeHo ymoBamu BignosigHoro BaHkiBCbkOro
npoaykTy/nocnyru) cknagatrTs KpeantHuii Jorosip, CTPOK Aii skoro 3asHadveHun B Posgini 13 uiel 3assu
B rpaci - CTpok KpeauTy.

- CTPOK KOPUCTYBaHHA KpeauTHMM nimiTom Yy mexax Osepapadty/KpeautHoi niHii, Moxe
aBTOMAaTMYHO MOOOBXYETHCA (B pasi MPUAHATTA Takoro piweHHs BaHkoM) Ha TOW camur CTPOK Ail
KpeauTHOro NiMiTy Ta y po3mipi nonepeaHboro MimiTy KpeanTyBaHHA (SIKUA OisiB CTAHOM Ha OCTaHHIN
KaneHgapHWM OeHb Oil CTPOKY KPeAWTHOro MiMiTy), NOYMHAK4YM 3 NEPLUOro KaneH4apHOro AHs, Wo €
HaCTYMHMM 3a AAaTO 3aKiHYEeHHS NonepeaHboro CTPOKY Ail KpeAUTHOro MiMITy, 3a YMOBMU, WO baHkK He
oTpuMmaB Big MeHe, K No3nvanbHuka, nMcTa Npo MoK BiAMOBY Bif NOOOBXEHHSA CTPOKY Ail KpeaUTHUM
nimiTom (3asiBa NogaeTbCsA NMUCbLMOBO B OOBIiNbHIA dopMi), WO HanWMeHwe 3a 14 (4oTMpHaOUSTb)
KaneHgapHux OHIB 0O AaTW 3aKiHYeHHS CTPOKY Aii kpeguTHoro nimity. B pasi Moei BigMoBM Big
NOAOBXEHHA CTPOKY nAii KpeguTHOro nimity, s, sk [lo3nyanbHuk, 3000B'A3yl0cs noracutu
3aboproBaHicTb baHky y CTpok Ta po3mipi ycTaHoBneHnmu uieto 3asBoto Ta/abo Tapudamn.

- BUKOPUCTaHHSA MHOIO, K lNMo3nyanbHUKOM, 3a paxyHok Kpeaunty y mexax Osepapadty/KpeguTtHol
NiHil, OyAb-aKoT CyMW KOWTIB MIiCNs MNOAOBXEHHA CTPOKY KOPUCTYBAHHS KPeaOUTHUM NiMiTOM
po3rnsgaeTbcst baHKOM siK MOS 3rofa Ha NOAOBXEHHSI CTPOKY KOPUCTYBaHHSA KPEAUTHUM FTiMITOM.

- nicns oTpMMaHHSA uiei 3asBn baHk po3rnagae NnMTaHHA HagaHHS MeHi KpeauTy y BignosigHOCTI Ao
MOEI KpeauTHOT iCcTopii, NnaToCNpOMOXHOCTI Ta napameTpiB BignosigHoro bBaHKiBCbKOro
npoaykty/nocnyrn. baHk Mae npaBo NOBHICTIO abo YaCTKOBO BiAMOBUTUCH Bid HagaHHA MeHi KpeauTy,
abo B Mexax baxaHoi (Max) cymu kpeauty, BkasaHoil B Po3aini 13 uiei 3assn, baHk Moxe HagaTn MeHi
Kpeaut y MmeHLwin cymi.

- cyma (hakTnyHO HagaHoro MeHi KpeauTy 3asHavaeTbea y posgini 13a uiei 3aseu, nicna vyoro 3assa
nignucyeTbcst 3i CTOPOHM BaHKy ynoOBHOBaXXEHOK OCODOI Ta MpPOCTaBNSAeTbCA nedatka baHky, y
BiONOBIAHOCTI A0 NyHKTY 2.5.12. MNy6niyHoro gorosopy Ta/abo BaHk iHPopmMye MeHe Npo HagaHHA Ta
pO3Mip HagaHoro KpeauTy y NMcbMoBIv doopMmi BignosigHo o n.2.6.4. MNybniyHoro gorosopy.

- BBegeHHa [MIH-kogy Ta/abo npoBegeHHA MHOK akTMBHUX onepauin no PaxyHKy 3a paxyHOK
Osepgpadty / KpegutHoi niHii abo kowTis, Wwo 6ynu 3apaxoBaHi Ha HbOro 3rigHo Lboro KpeamTtHoro
OOroBOpy, BBaXaeTbCs MOEK 3rodol 3 ymoBamMu HagaHHA KpeauTty, 3asHayeHMMKU B LbOMY
KpegoutHomy poroopi. B pasi He3rogm 3 cymoto Ta/abo ymoBamu HagaHHa KpeguTy, 9 mato npaso
BiOMOBUTUCb Big4 HagaHHA Kpeguty, nogaBwm 3asBy npo posipBaHHs [JoroBopy nNpO HagaHHA
npoaykry/nocnyru go nigpo3giny baxky, e odopmneHo uo 3assy.

- MpoueHTa cTaBka no Kpeauty € pikcoBaHoto.

- B pasi ocpopmneHHa KpeanTtHoi ninii/OBepapadTy NnopsiAok HapaxyBaHHSA NPOLEHTIB, B T.4. B pasi
HasiBHOCTI [inbroBoro nepioay, 3asHadeHun B MybniyHomy gorosopi Ta Tapudax.

- B pasi opopmneHHsa KpeautHoi niHil / OBepapad Ty BCi kOMicii Ta nnatu 3a KpeguTH1UM JOroBOpom,
B T.4. nNpoueHTa cTtaBka no Kpeauty, BusHavaTeca Tapudamm baHky, Wo AiloTb Ha AaTy 30iNCHEeHHS
onepauin.

- B pasi odpopmneHHsa KpeanTHoi ninii / OsepapadTy, B npogosx aii KpeantHoro gorosopy baHk mae
npaso 3MiHUTK po3Mip HagaHoro Kpeanty B Mexax baxaHoi (Max) cymu Kpeauty, 3asHadeHoi B Po3aini
13 uiei 3asBn abo makcumanbHOI cymu, nepenbayeHoi ymoBamMu BignoBigHOro baHkiBCbKOro
npogykry/nocnyru, abo sumaraTti B 6yab-sikMiA Yac NOBHOIO LOCTPOKOBOro NoralleHHs 3aboproBaHOCTi
3a Kpegutom npo wo baHk nosigoMmnsge meHe y nucbMoBin dopmi BignosigHo n.2.6.4. MNyGniyHoro
O0roBopy.

- 8 pa3i ogpopmsieHHs1 Cmpokogo20 kpedumy 3 epaghikom nozaweHHs1 «CmaHlapmHuUU»:
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v’ HapaxyBaHHS MPOLIEHTIB 3a KOpUCTyBaHHSA KpeouToMm 3AiMCHIOETLCS Yy BanioTi HagaHoro
Kpeonty Ha cymy dakTnyHOi 3aboproBaHOCTI 3a KOXHWA KaneHgapHUM OeHb, 3a METOLOM
«hakT/chakTy», Ae Ao po3paxyHKy 6epeTbca hakTUiHa KiNbKiCTb AHIB Y MicAui Ta poui. Mpu po3paxyHKy
NPOLIEHTIB BPaxoBYETbCA [eHb HafdaHHA Ta He BpPaxoBYETbCA AeHb noraweHHa Kpeawty. oBHe
noralleHHs MPOLEHTIB 3[iINCHIOETLCS HE Mi3Hile AHA NOBHOro noraweHHsa cymu Kpegury;

v’ HapaxyBaHHsi MNPOLEHTIB 3a MNPOCTPOYEHHSI CTPOKIB MOralleHHs KpeauTy 3OiMCHIOETLCS
LLoAEeHHO y BantoTi HagaHoro Kpeauty Ha cyMy akTUYHOI NPOCTPOYEHOi 3aboproBaHOCTI 3a KOXHUIA
KanengapHun geHb 3a metogoM «dakTt/dakT», e 40 po3paxyHKy bepeTbcsa pakTMyHa KiNbKiCTb AHIB Y
Micaui Ta poudi.. lNMpn  po3paxyHKy MNPOLEHTIB BPaxOBYETbCA AE€Hb BUHUKHEHHSI MPOCTPOYEHOI
3ab60proBaHoOCTi Ta HE BPAxXOBYETbCA AEHb NOralLeHHS;

- B pasi oTpumaHHa Kpeguty, A 3060B'd3aHui(HA) LLOMICSAYHO 34iMCHIOBATM ONSaTy MPOLEHTIB,
HapaxoBaHUX 3a KOpWUCTyBaHHA KpeguTom B nonepeaHbOMYy KarneHaapHOMY Micdui, Komicii (3a
HasiBHOCTI), YacTnHm 3aboproeaHocTi no Kpeguty (skwo ue nepegbayeHo ymoBamu BignoBigHOMo
BaHkiBcbkoro npogykry/nocnyru) ta iHwoi 3aboproBaHocTi 3rigHo i3 KpegutHum goroBopom Ta/abo
Aitounmn Tapudamu (gani — O6os’as3koBun nnatix). O60B’A3KOBMI NNATIX 3A4INCHIOETLCHA B CTPOK Ta B
po3Mipi, 3a3Ha4yeHomy B Tapudax Ta/abo B IMpadiky nnatexis/Po3paxyHKy CyKynHOi BapTOCTi KpeauTy
Ta pearnbHOi NPOLEHTHOI CcTaBkM (y pasi noro odhopmneHHs y BignosigHocTi Ao MNMoctaHosn HBY Ne49
Big 08.06.2017poky).

- cyma OBGOB’A3KOBOro nnatexy moxe OyTu 36inblueHa Ha Cymy MpOCTpPoYeHMX 3000B’si3aHb Mo
Kpeouty, neni Ta iHwoi 3aboproBaHocTi 3rigHo 3 KpeouTHMm poroBopoMm Ta  AitoumMmun
Tapudamn. OTpumaTtn iHopmauito nNpo po3mip notoyHoro OBGOB’A3KOBOro nnartexy A Moxy B
YctaHoBi baHky, abo 3atenedoHyBaBwM A0 KOHTaKT uUeHTpy. 3a HegOTPUMaHHS CTPOKY cnnaTu
O6oB’a3koBoOro nnartexy, baHk nepeHocnTbL CyMy NPOCTPOYEHOro 3000B’A3aHHS Ha BiANOBIAHI paxyHKK
00niky npocTtpo4deHoi 3aboproBaHoCTi Ta Mae NpPaBO HapaxoByBaTW NiABULLEHI NPOLEHTX, 4O4ATKOBY
KOMicito, neHto, wrpad 3rigHo 3 ymoBamu KpegumTtHoro goroopy ta/abo Tapudamu.

- B pasi otpumaHHa OeepapadTy/KpeauTHoT niHii, 1 3060B'A3y0Ca WOPIYHO HagaBaTU AOKYMEHTH, SKi
nigTBEPAXYIOTb OTPUMAHHSA A0X04y NPOTSAroM OCTaHHIX 6 (wecTn) MicAuiB Ans BU3HAYEHHS CBOro
diHaHCOBOro CTaHy (5 38inbHAOCA 8i0 Ub020 30608°a3aHHSI y pasi, fKwo s b6ydy ompumysamu
3apobimHy nnamy 4yepe3 paxyHKku, siokpumi 8 AT «AKb «KOHKOP/L», ma skwo HadaHHs makoi
iHgbopmaujii He sumazaembcs 8i0rN08IOHO 00 yM0o8 baHKI8CbKO20 rMPodyKmy).

- nig Yac yknageHHa OoroBopiB i odaTkoBUX yrod 00 HuX BaHk i KnieHT gonyckae BMKOpPUCTaHHSA
haKkCMMINbHOTO BiATBOPEHHA nevatkn baHky Ta nignmucy ocobu, sika ynoBHOBaXKyETbCS Ha MignucaHHs
OO0roBopy Ta 404aTKOBUX Yrod 40 HUX Big imeHi baHky, aki 3pobneHi 3a 4oNoMoroto 3acobiB KonitoBaHHS.
- BedeHHA 3 BbaHkOM OOKyMeHToOoOiry, y TOMy uuchni nignucaHHs yrod, OOroBopiB, [0O4AaTKOBUX
yroa/aoroBopiB A0 HUX, 3asB, aKTiB, NNATPKHUX i iHWKNX JOKYMEHTIB Byae 3AiNCHIOBATUCS K LUNSAXOM
BNACHOPYYHOrO NiANMCaHHS, Tak i LUNSAXOM HaKMageHHs eNeKTPOHHOro Nianucy, oTPUMaHoro B Nopsaaky
nepeabayeHomy lMy6nivyHMM JOrOBOPOM.

- O3HanomMneHui(a) i3 iHdopmauieto 3a3Ha4YeHo B YacTuHI Apyrin ctatTi 12 3akoHy YkpaiHu «[1po
diHaHCOBI MocNyrM Ta OepXXaBHE peryritoBaHHA PUHKIB (DiIHAHCOBWUX MOCNYr», fika po3MilleHa Ha
oQilinHuM canTi baHKy 3a enekTpoHHOW agpecoto https://www.concord.ua;

- NigTBEPOXKYIO, WO 9 He € nogatkoBum pesugeHtom CLUA, He € noniTmyHo 3HauvyLwor 0coboto,
yfieHoM i cim’i abo ocoboto, MOB’A3aHO0 3 MOMITUYHO 3HAYYLLOK 0COBO0H0.

- A popyyato BaHky, Npu HacTaHHI TEPMIHIB NnaTexis, WO nignaraTs onnaTi baHky (oTpumysayy)
3a yum [JoroBopom, 3a Byab-aKMM 3 AOrOBOPIB, YKNagaeHMMU MiXk MHOKO Ta BbaHkom, B T.4. 4OroBopiB, 3a
akuMn 9 Buctynato Nopyuntenem/ 3actaBogasuem, CNMCYBaTU KOLWITK 3 YCiX MOIX paxyHkiB B BaHky
(HomMepu Ta iHWI PeKBi3nTM AKMX € BigoMUMU BaHKy, y T.4. 3 paxyHkiB, WO OyAyTb BiAKPUTI MHOK Y
ManbyTHbLOMY), Yy BantoTi 3aboproBaHoCTi abo B iHO3EMHIN BarntoTi, 3@ HAABHOCTI HA HUX HeobXigHOI
CYMM BfaCHUX (HE KpeAUTHMX) KOLUTIB, Y MeXax CyM, Lo nigndraoTe onnati baHky. CnucaHHs KowTiB
30INCHIOETLCA BIAMOBIOHO OO BCTAHOBIIEHOIO 3aKOHOL4ABCTBOM nopsgky, otpumyBad — AT «AKB
«KOHKOP[». MNpun uboMy nogaHHst XXOAHUX O0OATKOBUX LOKYMEHTIB, HEOOXiAHMX OHA 3A4INCHEHHS
OOroBiPHOro CrMcaHHs, He BUMaraeTbcs. Y pasi HegocTtaTHOCTI abo BigCyTHOCTI Ha PaxyHkax KOLWTiB y
HauioHanbHIn BantoTi And noraweHHs1 3aboproBaHOCTi ¥ HaujioHanbHin BantoTi, baHk mae nNpaBo Ha
CNUcaHHA KOLUTIB B iIHO3eMHi BantoTi 3 6yab-akoro PaxyHky (paxyHkiB) KnieHTa, y CyMmi, ekBiBaneHTHiIn
CyMmi 3ab0proBaHOCTI (3 BpaxyBaHHSAM BUTPAT Ta KOMICIill, NOB’A3aHMX 3 MPOAAXXOM iHO3EMHOI BantoTh)
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3a umm [lorosopom, iHWKMK gorosopamm 3 baHkowm, i kyniBnto/o6miH iHo3emHoI BantoTn Ha MBPY (y
pasi 3aboproBaHOCTi KfieHTa B iHO3eMHin BantoTi). 3a3HayeHi onepadii npoBogaTbca baHkom 3a
odiuinHum kypcom HBY abo 3a kypcom baHky (Ha BnacHui poscya baHky) Ans uiei onepadii Ha gaty ii
NpoBeAEHHS, i3 BiglwkogyBaHHAM BaHky BUTpaT Ha onnaTty 360piB, KOMICili Ta BApTOCTi HagaHMX MNOCAYT.
KynneHy/o6MiHAHy/npogaHy BantoTy KNiEHT gopy4vae 3apaxyBaTti Ha 6yab-sKnii NOTOUHUA paxyHOK 3a
Bubopom baHky.

- NpaBa Bumorn 3a KpeantHum goroBopom i 6yab-sika nos'a3aHa 3 HUM iHpopMaLis MOXYTb ByTu
nepegaHi (Bigctynneri) baHkom TpeTih ocobi BignoBigHO 0O 3akoHO4aBCTBA YKpaiHM 6e3 ogep)KaHHs
MOET 3roan Ha BUYMHEHHS Takoi nepedadi (BigcTynneHHs). A 6yay 3060B'a3aHuin(Ha) BUKOHYBATU CBOI
3000B'A3aHHA nNepen HOBMM KpeauTopoM Micris NOBiAOMIIEHHSI NPO Nepexig npas BUMOIW.

- BbaHk o3HaommB MeHe nucbMOBO 3 iH(opmauieto, nepepgbadveHoto [paBunamm pospaxyHKy
©aHkamMmun YkpaiHu 3aranbHol BapTOCTi KpeanTy Ans CrnoXxunsada Ta pearbHOi PiYHOT MPOLLEHTHOI CTaBKK
3a JOroBOpoOM MpPO CMNOXMBYUA KpeauT, 3aTBepmXeHumu noctaHoBoto [MpasniHHA HBY Ne49 Big
08.06.2017poky Ta 3akoHOM YKpaiHu «[1po cnoxuBye KpeanTyBaHHSA».

5 niaTBepAXylo, WO Ha MOMEHT nignucaHHA uiei 3asBu, S o3HanomneHun 3 PospaxyHkom
3aranbHOI BapTOCTi KpeauTy Ta pearnbHOi PiYHOI NPOUEHTHOT cTaBku (Hagani - PospaxyHoK) y pasi
odopMneHHsa y BignosigHocTi o MNoctaHosu HBY Ne49 Big 08.06.2017poky) A norogKytoch 3 TUM, LLO
B pasi Takoro o3HanoMsieHHsa 3 Po3paxyHKOM, S BBa)KaloCb O3HaMOMMEHMM(HOW) 3 PoapaxyHkom y
NUCbMOBI (OOPMi HANEXHUM YNHOM.

- BaHk mae npaBo 3miHioBaTM Tapudum Ta komicii, 6e3 yknagaHHs gogaTkoBux yrog abo 4OroBopiB
npo 3miHy KpegutHoro goroBopy Ta/abo [MyGniyHoro goroBopy, 3 NOBIOOMMEHHAM MPO Taki 3MiHK
BignoBigHo Ao ymoB [lybniyHoro goroBopy. Po3amip komicin 3a3HavaeTbcsa y TapudHomy naketi. A
MOroAXXytCb BUKOHYBaTW CBOi 3000B’i3aHHA, B T.4. CTOCOBHO norawleHHss 3aboproBaHocCTi,
HapaxoBaHoI BignoBigHO oo Tapwudis, Aitoumx Ha aaTy 34iNCHEHHs onepavuii. Y pasi Moei He3roau 3i
3miHoo Tapudie 3000B’s3yl0Cb OO AaTy BBEAEHHS iX B Ai0 3BepHyTUCb 0 baHky 3 BignosigHoM
3a8BOK0 NpPO posipBaHHA KpeauTHOro [OroBopy Ta MoOracuTtu icHytody 3aboproBaHiCTb B MOBHOMY
obc4si.

Meni 6yno gosegeHo, WO MNpo 3MiHWM B Tapudax i ymoBax 0O6GCNyroByBaHHSA paxyHKy BaHk
NoBiAOMISE WASXOM po3MieHHs baHkom BignosigHoi iHopmauii Ha OdiuinHomy canTti baHky (B
po3aini «HoBuHU» Ta BignosigHomy po3aini «Bci Tapudwu») 3a 30 (TpuouaTtsb) kaneHgapHUx gHiB 4o
AaTv BBEAEHHA 3MiH B Ail0, a B pa3i HagaHHa Kpeanty Ha ymoBax Osepgpadty/KpeantHoi ninii, npo
3MiHy YMOB HafaHHA kpeguty y dopmi Osepapadty/KpeantHoi niHii — B pasi 3aincHeHHs KnieHTom
OAHI€l 3 HACTYNHMX Ain (y cnocid, Wwo aae 3aMory BCTaHOBUTY AaTy BignpaBneHHs Takoro NoBiAOMMEHHS
3rigHo MNMy6bnivyHoro gorosopy.

- Nig O3HANOMMEHHSAM MeHe B MUCbMOBIA (POpPMi PO3yMIETLCA OAHA 3 HACTYMHUX Aid, BYUHEHUX
BaHkowm 3rigHo n. 2.6.4 My6niyHoro gorosopy.

- MeHi 6yno posepeHo bBaHkom Bco nepenbaveHy 3akoHOM YkpaiHum «[1po 3axucT nepcoHanbHUX
AaHnx» iHpopmauito, 30Kpema, WASXoM po3MmiweHHs 1i B [lybniyHoMy [oroBopi, 3 SKMMK S
o3HavomumBecs(nacs). MHowo HagaHi baHky BCi go3Bonu, siki BUMarawTbcs 3akoHOM YkpaiHu «[1po
3axMCT nepcoHanbHUX AaHux» Ta 3akoHOM YkpaiHu «[1po GaHkn Ta BGaHKiBCbKy AiNbHICTbY LWOAO
00po6km iHhbopmaL,ii Npo MeHe, 34iCHEHI MHOKO onepauii Ta Mii (biHAaHCOBUIA CTaH.

- OOCTOBIpPHICTb HaBeAeHoi iHdopMaLii Ta 3060B A3ytocb NoBigoMnT BaHk Npo Byab-AKi 3MiHWU Uiel
iHdopmauii npotarom 10-Tn KaneHa4apHUX AHIB 3 MOMEHTY TakuUX 3MiH.

- BaHk mae npaBo nepeBipATH iHOpMaLto, HagaHoi MHOK B Ui 3asBi, a TakoX A yNOBHOBaXyHo
BaHk npoBoguTn Gyab-aki NOTPiOHI, Ha nornag baHky, 4oaaTKOBI NepeBipkM (B T.4., ane He BUKITHOYHO,
3BEPHYTUCb B Byab-sKM MOMEHT 40 MOro poboToaaBusa AMS NEPEBIPKN Ta OTPUMaHHA iHpopmalir).
Hapato cBow 3rogy Ha HagaHHs (oTpumaHHsl) BaHkom TpeTtim ocobam (Big TpeTix ocib) 3 meTor
dhopmyBaHHS MOET KpeauTHOI iCTopil OyAb-AKOoi iHghopMmauii Ta BCiX HEODXIgHUX Bi4OMOCTEN NPO MEHeE,
Moi 3060B’si3aHHA No KpeguTHomy goroBopy. A Hagat 3rogy Ha AOCTyn A0 CBOEI KpeauTHOI icTopil,
30ip, 36epiraHHs, BUKOPUCTaAHHSA Ta NOWNPEHHS Yepe3 Bropo kpeauTHMX icTopin iHdopmadii npo cebe
(B T.4. iHdbOpMaLUl, iKa MICTUTLCA B AePKaBHUX peecTpax Ta iHWKX 6asax nyGniyHOro KOpUCTyBaHHS)
B NopsaKy, BudHayeHomy 3akoHom YkpaiHum «[Mpo opraHizauito popmyBaHHA Ta 06iry KpeauTHUX
icTopiny» (gani - 3akoH). MigTeepmKyto, WO NOBIAOMIIEHMI NPO Te, WO iHdopMaLis a4ns popmyBaHHS
MOET KpeauTHoI icTopii 6yae nepefaHa B OHOpPO KpeAUTHUX iCTOpPIK, CTBOPEHOrO y BigMOBIOHOCTI 3
3akoHoM. Hagato cBOK 3rofly Ha OTpMMaHHs/BHECEHHS iHpopMalLii 3/40 ByAb-IKUX peECTpIB, iICHYHUNX
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B YKpaiHi, B TOMy 4ncni gep>kaBHuUX, 3okpema KpegutHomy peectpi HauioHaneHoro 6aHky Ykpainu, ane
He BUKIIOYHO.

- A1 osHanomneHun (-Ha) Ta 3rogHun (-Ha) 3i BCcima ymoBamu uiei 3asaBu, ybnidHoro goroeopy
(3aTBepaxeHo PiweHHaM MpaeniHHg, MpoTtokon 3acigaHHsa MpaeniHHa Ne  Big«  » 20 ),
Tapudis, a Takox 3i 3mictom crtaten 190 «laxpancteo» i 222 «llaxpanctBo 3 iHAHCOBUMM
pecypcamm» KpuMiHansHoOro kogekcy YkpaiHu.

- 3a Hacnigkamu posrnagy uiei 3aasm baHk mMae npaBo 6e3 NOSICHEHHA MPUYMH BIOMOBUTUCH BIg
HagaHHa KpeauTy.

MignucaHHam uiei 3asBu npo HapaHHA KpeauTy (gani - 3asBa) 4 nosHicTioO Ta 6€3ymMOBHO
npunmatro  nponosuvuito  baHky yknactu  [lyGniyHMA  OOroBip  KOMMMEKCHOro  GaHKiBCbKOro
obcnyroByBaHHs isndHmMx oci6 AT «AKB «KOHKOP[L» (3atBepaxeHo PiweHHaM [paBniHHs,
MpoTokon 3acigaHHsa MpaBniHHa Ne  Big «_» 20 ) Ha yMoBax, 3a3Ha4yeHuX y BKazaHoOMY
My6niyHomy poroeopi. A nigTBepAXYylO, WO nepen nogaHHAM Uiei 3adBu 9 03HanommBecsi(nacsl) 3
Tapudcdamn baHky, Ta ymoBamwu BkasaHoro [ly6niyHoro gorosopy, ki 3HaxoasaTbes Ha OdidinHomy
canTi baHKy 3a enekTpoHHOW agpecoto https://www.concord.ua/ Ta B ycTtaHoBi/BigaineHHi baHky, Ta
Oynn MeHi HagaHi Ans 03HAaNOMIEHHS B NanepoBOMY BWAi Ta MOSICHEHHI B YCHOMY MOPSAKY, 3 HAMUK
NOroaXytocCh i 3060B’s13yl0Cb BUKOHYBaTW.

A o3HamomneHuii(a) Ta 3rogeH(a), Wo cTopoHa uboro [loroBopy, sika nopywwuna 3060B’A3aHHS,
3BINbHSETLCA Bid BIAMOBIAANbHOCTI 3a MNOPYLUEHHA 3000B’A3aHHSA, SKWO BOHA AoBede, WO uUe
MOpYLLUEHHSA cTanocs BHacnigok Bunagky abo gopc-maxopHux obctaBuH (06cTaBMHM HenepebopHOi
cunn), Wo 3acBigyyloTbcsl TOProBO-NMPOMUCIIOBOKD Manato YKpaiHM Ta YNOBHOBAXEHMMWU HELO
perioHanbHUMM TOProBO-NPOMMUCIIOBMMM NanaTamu.

MeHi nosigomneHo, WO BIgNOBIQHO 3akoHOA4aBCTBa YKpaiHM 3 3axucCTy npaB CroxuBaya
diHaHcoBux nocnyr KnieHT mae npaBo HagaTu 3BEepPHEHHS SO:
- HauionanbHoro 6aHky YkpaiHu Ta Te, Wwo iHdopMauis Npo nopsifok 3BEpHEHHsST 40 HauioHanbHoro
BaHky Ta BaHky BuknageHa Ha odiuinHomy canTi baHky. Ilepenik KOHTAKTHHX JaHUX PO3MIIIEHO B PO3.Iii
"3BepHEHHs rpoMaisiH" Ha CTOpiHII odiliiiHoro [HTepHeT-peacTaBHUITBA HartionansHoro 6anky Ykpainu.

- CygoBux opraHiB y nopsigky, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHM (KMiEHTU - cCrioXuBaui
diHaHCOBMX MOCAYr 3BiNMbHAKTLCA Bi4 CnnatM cygoBoro 360py 3a no3oBamu, MOB'A3aHUMM 3
NOPYLUEHHAM TX NpaB fK COXMBaYiB NOCIyr).

KnieHT, 3 nuTaHb BMKOHAHHA YMOB LbOro [loroBopy, Mae npaBo 3BepHyTUCA A0 BbaHky
LUMISIXOM:

- 3BepHeHHs Ao BigaineHHsa baHky B skoMmy oopmrieHo uer [orosip;

- 3BepHeHH4a o call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734
50 05, +380 56 734 50 05;

- BignpaBneHHs ENekTpoHHOro [OOKyMEeHTa Yy CUCTEMi [OUCTaHUIMHOro ©aHKiBCbKOro
obcnyroByBaHHs;

- HagicnasLwm nNUCcTa Ha nowToBy agpecy banky: 49000, m. AHinpo, nn. Tpoiubka, 2

- HagicnasLuLM NMCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anVWwnTY BIANOBIAHY 3aABKy Ha caunTi baHky: https://concord.ua.

A noBigomMneHnn Ta 3rogeH 3 TUM, WO Y pasi HEBUKOHAHHA MHOK 3a60B A3aHb 3a UM [JoroBopom,
BaHk mae npaBo nepepatu cBoi nNpaBa Kpeautopa iHwin ocobi (Tpetim ocobam), 6e3 nepegHbOro
NOroa)XeHHs 3i MHOIO.

B mexax uboro [lorosopy, KnieHT He npuabaBae gogaTkoBux nocnyr 6aHky Ta nocnyr TpeTix ocib.

[ato 3rogy Ha OTpUMaHHS iHOopMaLINHUX NOBIAOMIIEHb LWOAO MOro KpeauTy Ha Mih TenegoHHU
HoMep.

Y pasi HeCBOEYaCHOro 3apaxyBaHHS Ha paxyHOK rpOLLOBMX KOLUTIB, LLIO MOBUHHI HAZINTN Ha paxyHOK
KnieHnToBi, ix ©6eanigctaBHoro cnucaHHa baHkom 3 paxyHka KnieHta abo nopyweHHs BaHkom
po3nopagkeHHA KnieHTa Nnpo nepepaxyBaHHS rPOLLOBUX KOLUTIB 3 MOro paxyHka baHk NOBUHEH HeranHo
nicns BWUSIBMIEHHS MNOPYLIEHHA 3apaxyBaTu BIONOBIAHY CyMy Ha paxyHok KrieHTa abo HanexHoro
oTpuMyBaya, nepepaxyBaTu CTArMHYTI MPOLEHTM Ta BiLKOAyBaTW 3aBAaHi 30UTKM, AKWO iHWeE He
BCTAHOBNEHO 3aKOHOM.

A, Hagato ceoto 6e3yMoBHY 3rody, a Kpeantogaseub, HOBUIM KPeguTop, KONEKTOPCbKa KOMMaHig mae
npaBo 3BepTATUCA 4O TPETIX OCib y NOpsaKy Ta Ha ymoBaXx, nepenbadeHnx ctatteto 25 3akoHy YkpaiHm
«lMpo cnoxuB4ye KpeauTyBaHHA», 3 METOK iHPOPMYBaHHA MNPO HEOOXIOHICTb BWKOHAHHSA MHOMO
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YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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3000B’A3aHb 3a KpeguTHum goroBopoM. A, Hagaw cBok 6e3ymMOoBHY 3rody Ha nepegady iHpopmauii
npo yknageHHs crnoxumesadem KpeauTHOro Ooroesopy, MOro ymMOBW, CTaH BWMKOHAHHS, HasIBHICTb
NPOCTPOYEHOI 3ab6oproBaHOCTI Ta ii po3mip ocobam, siKi He € CTOpoHo KpeanTHoro Aoroesopy, a came,
npegcraBHMKaM, CNagKOEMUAM, NOPYUMTENSAM, MAaNHOBMM MOPYYMTENSIM , TPETIM ocobam, B3aeMogis 3
skumu nepegbadeHa KpegutHuM 4OroBOpOM Ta siKi Haganu 3rody Ha Taky B3aEMOLiI0, a TakoX Hagatro
cBolo 6e3yMOBHY 3rofy Ha nepegady iHbopMaLii Npo NPOCTPOYeHy 3aboproBaHiCTb MOIM BM3bKMM
ocobam, nepenik Skux BuaHaveHun MybniyHMm [OroBopoMm, 3 AOTPUMAHHAM BUMOT YaCTUHM LLOCTOI
ctatTi 25 3akoHy YkpaiHu «[1po cnoxumeye KpeanTyBaHHS».

JlaTta 3anoBHeHHA 3aaBu: M6 ta nignuc KniexTa:
POKY

3anoBHETLCA CNiBPOBITHUKOM BaHky

[lokymeHTuM Ta iHdopmaLito, Lo HagaHi, nepesipmB.

[lata oTpumMaHHs 3anBu: MIB Ta nignuc cniBpobiTHNKa BaHKy:

BAHK KNIEHT
AT «AKB «<KOHKOPL», nB Axknin (@) pie 3a BnacHnM
YkpaiHa, 49000, M. [Hinpo, BonesusiBrieHHsM / abo 3rigHO Macnopt/ID
nn.Tpoiubka, 2 KapTka/ CBigOLTBO NPO HAPOIKEHHS: cepid
ineHTUdIiKaLinH1A Ko opUONYHOI Ne ,
ocobun 34514392, Kog 6aHky 307350 Axun BugaHo POKy

Ta, sikuin 3apeecTpoBaHoO 3a

TenedoH KoHTakT LEeHTpY: agpecoro ,

+38 056 734 50 05, +38 068 734 50 05, PeecTpauiinHnin HoMmep 06MiKOBOI KApPTKKN NNaTHUKA nodaTKiB
+38 050 734 50 05 (SKLWoO €)

Bin imeHi Banky (Bkasatm nocagy)

nie
Mn
MigTBEpOoXYO YKNaneHHa KpeantHoro gorosopy BiA p. MiX
mHoto Ta AT "AKB «KOHKOP[" Ha 3asHaveHuMx B HbOMY yMOBax Ta CBi NPUMIpHUK Uiei 3asBn 3
BiamiTkKammn baHky Ta Tapudw, oTpuman p.

( )

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 99 3122
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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My6niyHuii dozoeip

K020 06cnyzoeyeaHHs1 pizudHux oci6 AT «AKB «KOHKOPL»

Odopatok Ne 1

[o 3asaBu npo HapaHHA kpeauTy/KpegntHoro gorosopy Ne

Big,

20 p-

Mpadbik nnaTtexiB/Po3paxyHOK 3aranbHOi BapTOCTi KpeauTy Ta peanbHOI pivyHoi
NPOLEHTHOI CTaBKu *

O6paHui BUA KpeauTyBaHHA:

Cyma kpeauty: rpYBEHb
BantoTa kpeguty 980
CTpOK KOPUCTYBaHHS, MiCALLIB: MicauiB
lMpoueHTHa cTaBka PI4HUX
lMoraweHHs1 NPOLEHTIB LLLOMiICAYHO
lMpoueHTHa cTaBka (PivHNX): %
YMoBM noraweHHs 30608 s13aHb rpMBEHb
nnartexi 3a CynpoBiaHi nocnyrun
Mo3nyanbHuka: rpYBEHb
"pmBeHb (3rigHO TapudiB 3a KpegUTHUMK
KOMICisl 3@ HafaHHA KpeauTy onepauiammn isanyHnx ocid)
"puBeHb (3rigHO Tapudie baHky Ha nocnyru 3
KOMICisi 32 BEQEHHS paxyHKY PKO disnyHnx ocib)
KOMicisl 3@ pO3paxyHKOBO - "pmBeHb (3rigHo Tapudis baHky Ha nocnyru 3
KacoBe 06CnyroByBaHHs PKO iznyHmx ocib)
CtpaxyBaHHs
OuiHka marHa
Mocnyrn HoTapiyca rpMBEHb
Mocnyrn peectpaTtopis rpYBEHb
DAIl, pepx.Tex. Harnsg rpMBEHDb
Mocnyrn KpeanTHOro
nocepeaHuvka rpYBEHb
[HWi nocnyrn 6aHky rpMBEHDb
Buan nnartexis 3a kpeanTom n
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— o
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1 X X X X X
X

2 X X X

3 X X X
X X X

n X X X

YcborolX X

! IHcbopmaLis 3a KOXHUM BMOOM NnaTexy Mae 3a3Ha4aTucs B OKPeMil KomnoHui Tabnuui (y pasi

PO3LUMPEHHS Nepeniky nnaTexis nepenik KONOHOK Mae GyTn LONOBHEHWUNA).

* Po3paxyHoK 3azaribHoi eapmocmi Kpedumy ma peasibHOI piYHOI MpoueHmMHOI crmasku,
8u3Ha4yeHul y ubomy [Jodamky, 30ilicHeHO, npuliMarodu 00 yeaau HacmyrHi MNPUyUuleHHs:

1. Kpedum Halaembcs y roe8Hill cymi 8 OeHb yKkrnadeHHsi KpedumHozo 0o2080py;

2. Kpedum He byde OocmpoKo8o rosHicmio abo Yyacmkogo rnoeepmamuce 1o3udaribHUKOM
rnpomsizcom cmpoky Oii KpedumHozo dozo80py.

Mo3nyanbHUK, nignucaeBliM Len [ooaTok, TakoXX O3HamomMneHur baHkom, Lo 3aranbHa BapTiCTb
KpeauTy Ta peanbHa pidHa MpoueHTa cTaBka Moxe OyTu 36inblueHa Ha BapTiCTb HagaHux TpeTiMu
ocobamu cynpoBigHUX NOCAYr, a came: Ha BapTiCTb HOTapianbHUX nocnyr BignoeigHo go ct.31 3akoHy
YkpaiHu "lMpo HoTapiat", Ha BapTiCTb MOCMAYr i3 CTpaxyBaHHS MawHa, BiAMOBIOHO OO YMOB AOroBOpY
CTpaxyBaHHA Ta 3akoHy YkpaiHun "lpo cTpaxyBaHHS", Ha BapTiCTb MOCNYr He3anexHoro ouiHiBa4a,
BIONOBIAHO OO YyMOB OOroBOpY 3 He3anexHuM ouiHoBadeM Ta 3akoHy YKpaiHu "lMpo ouiHky ManHa,
MaMHOBUX NpaB Ta NPodecCiiHy OUIHOYHY AisnbHICTb B YKpaiHi" , Ha BapTiCTb NOCMyr peectpartopa 3a
HagaHHsA BuTAry 3 [lep>xaBHOro peectpy ob6TsKeHb PyXoMoro MmanHa (BignosigHo o NoctaHosu KabiHeTy
Minictpis Ykpainn Ne 830 Big 05.07.2004 p.)

CTOpOHM Ainwnu 3rogn, Wo AaHi, BU3HadeHi uum [JooaTtkomM, MaroTb iHOPMaTUBHUIA XapakTep Ta He €
NiACTaBol AN BUHUKHEHHS Y BaHky Ta lNo3nyanbHuKka npaB Ta 3000B'A3aHb iHWKWX, HK BU3HAYEHUX
KpeauTHum JoroBopomMm.

*Ipachik He HagaeTbCHa Yy pasi KpeauTyBaHHA Yy BUMNAOI KPeAUTYBAHHA paxyHKy, BigHOBMOBaNbHOI
KpeauTHOI niHiT, y BignosigHocTi Ao n.5 MNoctaHosu MpaeniHHa HBY Ne49 Big 08.06.2017p.

Akun (a) aie 3a BnacHWM BorneBusiBrieHHAM / abo 3rigHo

AT «AKB «<KOHKOPL»,

YkpaiHa, 49000, M.  [OHinpo, [Macnopt/ID kapTKa/ CBiQOLTBO NPO HAPOMKEHHS: cepid
nn.Tpoiubka, 2 Ne ,

ineHTuikauinHMm Ko topuaNYHOT Axkun BugaHo Bio . . pOKy
ocobu 34514392, Kog 6aHky 307350 Ta, skuii 3apeecTpoBaHO 3a agpecoto ,

PeecTtpauiinuin Homep 0bnikoBOI KapTKuM NnaTHMKa nogaTkis 3

TenedoH KoHTakT ueHTpy: [epxaBHOro peectpy (isnyHMX OCib - NNaTHUKIB NOAATKIB,
+38 056 734 50 05, +38 068 734 50 sKwo € ,
05, +38 050 734 50 05 TenedoH ,

E-mail

Big imeHi baHky (BkaszaTm nocagy)

M.L.6.

Mmn

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 101 3122
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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DoaaTtok Ne5 oo
MybniyHOoro nOoroBopy KOMMNJIEKCHOro 6aHKiBCbKOro o6cnyroBsyBaHHs ¢isnyHux ocid
AT «AKB «KOHKOPO»

3asBa npo po3ipBaHHsa [loroBopy Npo HagaHHA 6aHKIBCbKOro npoaykry/nocnyru Ne

Oo: AT «AKB «KOHKOPL», Ykpaina, 49000, [HinponeTpoBcbka 0b61., MicTo [Hinpo, nnowa
Tpoiubka, OyanHoK 2, igeHTudikauinHmim ko topmnanydHoi ocobn34514392, Kog 6aHky 307350

Bia:

MacnopTt/ID Cepis: Ne
KapTKa

Buaanun |

PeecTpauinHui Homep 06NIKOBOI KAPTKU NMaTHUKA
noaaTKiB, AKLLO €

Appeca

peecTpadii

Apgpeca hakKTUYHOro NpPoXNBaHHA |

Apgpeca TenedcdoH TenecoH
€JIeKTPOHHOI NOLITH AOMaLLHin Mob6inbHuni:

O Mpowy posipeatu doroeip 6aHkiBcbkoro Bknagy Ne Bi

P-,
yKnageHuii Ha cymy
( )

Ha yMOBax BM3Ha4YeHUX y 3a3HavyeHoMy [Joroeopi 6aHkiBCbkoro Bknagy. Bknag noBepHyTH

p.
(dama
M0BEPHEHHS)
O
O Mpouwy posipeatu [loroBip NOTOYHOro paxyHky / [loroBip nnaTiXXHOI KAPTKX Ta 3aKPMUTU NOTOYHUN
paxyHok Ne y BanioTi . 3anuLWOoK KOLLTIB MpOoLLYy:
o nepepaxyBaTu Ha paxyHok Ne , Biogkputunin y

(Hassa b6aHKy), kog, 6aHKy
O BWAATU rOTiBKOIO.
O Npouwy 3akpuTtn BUnyweHi Ao PaxyHKy nnaTtixHi kapTku. KapTku noBepTaro Ao baHky: o Tak o Hi,
BTpPa4eHo

O Mpowy NpunUHUTK KpeauTyBaHHS NOTOYHOro PaxyHky Ne . 3aboproBaHocTi 3a
Kpeautom Ha gaty nogaHHsa 3asiBU HE Malo.

O Mpowy npunuHUTK Moe obcnyrosyBaHHA B CMCTEMI ANCTaHUIMHOrO 6aHKiBCbKOro 06CnyroByBaHHs

£ 3rogeH(Ha) 3 ymoBaMu 3akpuTTa BaHKiBCbKOro NpoaykTy/mocnyru, Wo BusHauveHi y MNybniyHomy
OO0roBOpi, Ta 3aKpUTTS paxyHkiB. MigTBepoKyto, WO 3 nignucaHHaM Uiei 3assm Npo posipBaHHA [loroBopy
Npo HagaHHs H6aHKIBCbKOro NpoAyKTY/MoCnyrn TakoX BUSABMSAIO CBi HAMIP NPUNWHUTK Ait0 BigNOBIAHOroO
Horosopy npo HagaHHA 6aHKIBCbKOro nNpoAaykTy/mocnyru, a BiAKPWUTI MeHi Ha MOoro nigctasi paxyHKu
Aopyyaro 3aKpuTK, 3 BpaxyBaHHSAM BUMOI YMHHOIO 3aKOHOAaBCTBa Ta YMOB BignosigHoro [lorosopy npo
HadaHHSA GaHKIBCbKOro NpoayKTy/nocnyru.

Moromxytoce, WO Us 3assa B ABOX NPUMIpHMKAX, Y BUNagky ii nignucaHHs CTopoHamMm Ta CKpinneHHs
neyaTkoto baHky € niagTBEepoKEHHAM MOro Hamipy NpunuHUTK Aito [JoroBopy Npo HagaHHA 6aHKIBCbKOro
npoayKTy/nocnyrn y nMcbMoBivi oopMi 3 Hacrigkamu, BusHaveHnmn NyGniyHm 4oroBopom.

Lis 3asBa npo posipBaHHA [oroBopy nNpo HagaHHs 6aHKIBCbKOro npoayKTy/nocrnyru € HeBid' eMHO
YacTuHot [loroBopy npo HagaHHA 6aHKIBCbKOro NpoaykTy/nocnyru, cknageHa y ABOX NpuMipHukax (no
OLHOMY ANg KOXHOI 3i CTOpiH) Ta HabMpae YNHHOCTI 3 MOMEHTY i nignucaHHs CTOpoHamMKM Ta CKPINneHHA
neyaTkoro baHky.

[aTta 3anoBHeHHA p.
BaHk KnieHt
AT «AKB «KOHKOPL», MiB Akun (a) aie 3a BnacHuM

YkpaiHa, 49000, OninponeTpoBcbka 0b6n., BoONeBUsIBIIEHHAM / abo 3rigHO MacnopT/ID

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 102 3122
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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micto [Hinpo, nnowa Tpoiybka, OyanHok 2
laeHTUiKauinHMiA ko4 pPUANYHOI 0cobu
34514392, Kog 6aHky 307350

TenedoH KoHTakT ueHTpy: +38 056 734 50
05, +38 068 734 50 05, +38 050 734 50 05

KapTka/ cBigoUTBO NPO HApPOOKEHHS: cepis
Ne ,

Axnn BugaHo pOKY
Ta, skuin 3apeecTpoBaHO 3a agpecoro ,
abo akTU4HOro NpoXmMBaHHA B pasi BiACYTHOCTI agpecu
peecTpadii )

PeecTpauiiHnii Homep 06nikoBOT KapTkM NNaTHMKa NoaaTkiB
SAKLLO €

(Mocapa)
(MIB) mn

N6 _

Csgin npuMipHuK Liel 3asBn oTpnmas p. (rik.)

BIAMITKN BAHKY

3aaBy KnieHTa npunHaTo, igeHTudikauia KnieHta nposeeHa.

[1.1.5. 8idnogidanbHO20/yro8HOBaXEH020 criispobimHuka baHKy, wo rnpuliHse 3asey lidnuc

[ama /vac

Homep PaxyHky

Lama 3akpummsi llionuc ma r1.1.b6.

BiANOBiAanNbHOro/ynoBHOBaXXEHOro cniBpobiTHMKA baHKy, wo 3akpue PaxyHoK

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 1033122

YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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DonaTtok Ne6 oo
My6niyHOro goroBopy KOMMNIEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «KOHKOPL»

3AABA NMPO PO3IPBAHHA NYBJIYHOIO JOrOBOPY Ne
Do: | AT «AKB «KOHKOPL», Ykpaina, M. [IHinponeTpoBchbK, iaeHTUdiKauinHn Kog iopuanyHoi
ocobu 34514392, Kog 6aHky 307350
Big: | NIb
MacnopT/ID kapTKa/ cBigOLTBO Npo Cepis: Ne
HapOOKeHHS
Buganun |
PeecTpauiiHun Homep 06NiKOBOI KAPTKU NNaTHUKA
noaaTKiB, AKLLO €
Appeca
peecTpauii
Appeca akTnyHoro
NpPOXUBaHHSA
Appeca TenedcoH TenecoH
eNIeKTPOHHOI NowTn AOMaLlHin Mob6inbHuni:

MignucaHHsm 3aaBu npo posipBaHHs NybniyHoro goroeopy (gani - 3asen) A, nigTBEpOKy0 Npo
cBoo BigmoBy Big noganbworo obcnyroByBaHHs B AT «AKB «KOHKOPI» Ha ymoBax [ly6niyHoro
[Oorosopy.

MigTBEpOXYtO, WO 3 NiANMCAHHAM UiEl 3asBn TakoX BUSBMAKD CBill HAMIP MNPUMUHUTK Lil0 YCiX
yKnageHux B mexax [lybniyHoro gorosopy [loroBopiB nNpo HagaHHs GaHKIBCbKMX MPOAYKTIB/nocnyr ta
NpoLly 3aKpUTU BCi paxyHKW, BiAKpUTi B pamkax MybniyHoro gorosopy:

3 BpaxyBaHHSIM BMMOTI YNHHOIO 3aKOHOAaBCTBa, yMOB [1y6iyHOro 4OroBopy Ta ymoB yknageHux 3 baHkom
[oroBopie Npo HagaHHSA 6aHKIBCbKMX NPOAYKTiB/MOCHYT.

Lla 3asBa € HeBig’emMHO0 YacTuHoto [lybniyHoro goroeopy, CkrnageHa y ABOX NpuMipHuUKax (no
OAHOMY ANng KOXHOI 3i CTopiH) Ta Habupae YNHHOCTI 3 MOMEHTY Ti nignucaHHs CTopoHamMmM Ta CKpinneHHs
neyatkoto baHky.

Moroaxytock, Wo us 3assa B ABOX NPUMIPHMKaX, Y BUNaAKy ii nignMcaHHsa oboma cTopoHamu Ta
CKpiNneHHa nevaTkow baHky € nigTBepoKeHHAM AOCArHeHHs CTopoHamMu 3rogyM NPUNUHUTKA  4ito
My6niyHoro 4OroBopy y NMMCbMOBI HOPMI.

[laTa 3anoBHeHHS . p.

BaHk Knienr
Akun (a) gie 3a BnacHMM BonesBusABneHHsM / abo 3rigHo

AT «AKB «<KOHKOP»,

YkpaiHa, 49000, m. [JHinponeTpoBCbK,
Byn. Aptema, 94

Kog 3a €0PIOY 34514392, Kog

MacnopT/ cBigoLTBO NPO HAPOMXEHHS: cepis
Ne ,

Axkun BMgaHo
Ta, aKkuin 3apeecTpoBaHoO 3a

6aHky 307350 agpecoto ,
TenedoH KoHTakT WenTpy: 200 PAKTUUHOTO NPOXNBAHHS B Pasi BIACYTHOCTI APECH
peecTpaLii )

+38 056 734 50 05, +38 068 734 50

05. +38 050 734 50 05 PeecTpauiiHuin Homep 06nikoBOIT KapTKM NNaTHUKA NOAATKIB

3 [lep>xaBHOro peectpy isanyHMX ocib - NnaTHWKIB
nogaTkiB ,

Mnb

(Mocaga)

(MB) mn
Csin npuMipHuK Liel 3assn oTpnmas p- (rib)

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 104 3 122
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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BIAMITKN BAHKY

3aaBy KnieHTa npunHaTo, igeHTudikauia tTa sepudikadia KnieHta nposeaeHa.

I1.1.6. gidnogidanbHO20/yro8Ho8axeHo20 crigpobimHuka baHKy, Wo npuliHae 3asey llionuc
[ama / yac
Homep PaxyHky / [JaTa 3akputTs:

/ /

/ /

/ /

/ /

/ /

[1.1.5. sidnosidanbHO20/yro8HOBAXEHO20 crligpobimHuka baHKy, wWo
3akpus PaxyHKuU [lidnuc

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 105 3122
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DonaTtok Ne8 oo
MybniyHOoro nOoroBopy KOMMNJIEKCHOro 6aHKiBCbKOro o6cnyroBsyBaHHs ¢isnyHux ocid
AT «AKB «KOHKOPO»

3asiBa npo o6¢cnyroByBaHHA NnaTiXXHOI KapTku Ne

Oo: AT «AKB «KOHKOPL», Ykpaina, 49000, [HinponeTpoBcbka 0b1., MicTo [Hinpo, nnowa
Tpoiubka, OyanHOK 2, igeHTudikauinHmui kog ropnandHoi ocobu 34514392, Kog 6anky 307350

Bia:

MacnopT/ID kapTKa/ cBigouTBO Npo Cepis: Ne

HapOAXKEHHS

BupgaHuii |

PeecTpauinHuin Homep 06NiKOBOI KapTKU NNaTHUKA NoAaTKiB, AKLLO € |

Apgpeca

peecTpauii

Appeca chaktnyHoro

NPOXUBaHHSA

O  [MpoLy BUNYCTUTU NNATiKHY KapTKy O y pexumi TepMiHOBOro HagaHHsA nocnyru
[J HoBy ocHOBHY Ha Moe iM'a [0 gogaTtkoBy Ha moe iM'a [0 gogaTkoBy Ha iM'a MO€ET 4OBipeHOT ocobun
Y 3B’A3KYy 3 L] 3akiHyeHHa cTpoky gii [ BTpaTtoto [ nowwkomkeHHs/po3marHivysaHHs [

BTpaToto/posronowieHHs MNIH-kogy

Twn gopaTkoBoOI
KapTKW:

[0 Ocobucta O 3apnnaTthHa [ Ons couiansbHux BunnaTt [ Ons BunnaTtn Aeno3uTie Ta

Bup kapti npoueHTie [ IHWe

B pasi Bunycky ogaTkoBOI NNaTiKHOI KAapTKM Ha iM’a OOBipeHOI ocobu, 9 Hagato i NpaBo PO3NOPALKEHHS
KOLUTaMW Ha paxyHKy.

lMepcoHanbHi gaHi JoBipeHoi ocobun, Ha iM’a AKOI BUNYCKAETbCA [OAAaTKOBA KapTKa:

: MpisBuLle Ta im'g
— [pisBuLe _
— s NaTUHCBKNMW NiTepamm
Mo-BaTbKOB Peectp. Homep OKIIM
IMH)
[ata HapooKeHHst Kogose cnoso Peanpent [J
HepesnaeHT [
Macnopt/ID kapTka/ cB-BO NpoO Cepisi KuM BraaHmii
HapooKeHHs Ne
[ata Bngaui nacnopta/lD kapTka/ cB- Anpeca 3a micuem
BO NPO HapPOKEHHS peecTpauii
O Tosigomnsto npo BTpaTty kapTkn Ne Ctpokom gaii go /
0 Tpowy noctaBuTK MOK NNaTtixkHy kapTy Ne Crtpokowm gii go /
O EnektpoHHun CTOlM-nuct O Naneposun CTOl-nnCT Ha cTpok Y HacTynHi
perioHu:
O Mpowy O aktueyBatv O ckacysatn nocnyry GSM-banking no onepauism 3a MoiM paxyHKOM Ha
Mii Homep ( )
[Mpowy HagaTv MOXNUBICTb NPOBEAEHHA PO3paxyHkiB B Mepexi IHTepHeT-komepuii, MOTO TpaH3akuin,
NpoBeAeHHs iHWKnX onepauin 6e3 4i3nYHOro BUKOPUCTaHHS KapTkn Ne
O Mpowy Hagatm MOXIUBICTb npoBeaeHHSA po3paxyHKiB y
(kpaiHa)
3 BUKOPUCTaHHAM kapTkm Ne vy nepiog 3 .20 p.mo__. 20 p.
O Mpowy po36riokyBaTu MO0 KapTKy Ne
, Wo byna:
O  3abnokoBaHa BHacnigok TpukpaTHOro HeeipHoro BeeaeHHs MNIH-kogy O Tumuyacoso 3abnokoBaHa
O TMpowy HagaBaTtu wWomicayHy Bununcky: [ OcobucTMM OTpMMaHHSAM Y BiadineHHi 6aHky [ Ha agpecy
€NEeKTPOHHOI NOLWWTH
O TlMpowy HagaTv MeHi AOBIAKY NPO CTaH KapTKOBOIO PaxyHKYy.
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Mpowy 3aKpnUTH KapTKOBUIN paxyHOK Ne
. 3 ymoBamu 3akpuTTs

KapTpaxyHKy 3rogeH(a).

O BMNNATUTK 3aMMLLOK KOLUTIB MO KAPTKOBOMY paxyHKY Yepes kacy baHky npu ocobrucToMy 3BEpHEHHI;

[J nepekasaTu 3anmLoOK KOLUTIB N0 KAPTKOBOMY paxyHKy Ha paxyHok Ne M®O

Mpowy BCTAHOBMTM HACTYMHi MiMITM aKTMBHOCTI B KaneHZ4apHWi Micaub Mo  Moin  kaptui  Ne

[0 makcumanbHa 3aranbHa cyma(rpH.) onepaudii 3 Bugadi roTiBKM B KaneHZapHuin  Micaub

COmakcumanbHa 3aranbHa cyma (rpH.) onepaudin 3 onnatM 3a ToBapwu/MOCNyrn B KaneHgapHUn Micsub

[J makcumanbHa cyma (rpH.) onepadin 3 onnaTu 3a ToBapwu/nocnyrn B Mepexi internet(BxoguTtb 40 3aranbHOI
Cymm onnatm 3a ToBapw/nocnyrn) B KaneHdapHunm  Micsub

L] BCTAHOBUTU HE3HMKYBASIbHWI 3aSTULLOK (FPH):

BignosigHo 0o ¢1.26 3akoHy YkpaiHu «[po nnaTtikHi cucteMun i nepekas rpowlen B YKpaiHi» npowuy

yTPMMyBaTu 3 MOro KapTKOBOro paxyHky Ne y NOpsaKy JOrOBIPHOIO CMINCAHHS:
KowTn B cymi rPH. i nepepaxoByBaTK iX Ha paxyHoK Ne
y kog, 6aHky . MNepioguyHiCcTb yTpMMaHHA
ymcra KoXHOro micsud. Y pasi HegoCTaTHOCTI KOLWTIB AN YTPUMaHHS y BU3HAYeHi gatw,
NOBTOPIOBATU YTPUMAHHS NPOTSrOM OHiB [lopy4yeHHSA Ha JOroBipHE CnMcaHHA gincHe Ao
.20 p.

3 Tapudpamm GaHKy Ha BigMiYeHi mOcnyrM Ta yMOBaMu BeAEeHHS paxyHKiB o3HanmomneHun(a). 3a

BigMideHi nocnyru, wo nepenbavatoTb NnaTty 3rigHo TapudiB 6aHKy, Jopyyalro yTpMMaTh BignoBigHy CyMy 3i CBOro
KapTKOBOro paxyHky. Norogxyrock, WO Yy pasi He4OCTaTHOCTI KOLTIB HA KAPTKOBOMY pPaxyHKY B AeHb NpoBeaeHHS
PO3paxyHKOBOro LMKy AN onfaTh NOCNyrM Ha HacTynHun nepiof, 6aHk Mae npaso NPU3YNUHNTU HA4aHHS NNaTHOI

nocnyru.
(nignwuc)
BiamiTkn BaHky [0 3agaBy NpUAHATO nicnsa igeHTudikauii Ta Bepudikauii knieHta [
MnaTy 3rigHO TapuiB BHECEHO
(nignwc) (nocapa)

(nara)
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JoaaTtok Ne9
po lNMyb6niyHoro ooroBopy KOMMJEKCHOro 6aHKiBCbKOro o6cnyroByBaHHs pisnyHux ocid
AT «AKB «<KOHKOPO»

3asBa HagaHHA NOCMYrU NPO BiAKPUTTS NOTOYHOrO PaxyHKy
B CUCTEMi ANCTaHLiNHOro 6aHKiBCbKOro o6cnyroByBaHHs

[o: AT «AKB «KOHKOP[Ly, YkpaiHa, m. [JHinpo, ineHTudikauiiHmii kog topuandHoi ocobun 34514392, Koa

6anky 307350

Mpowy BigKpWUTK HA MOE iIM'S  MOTOYHUIN PaxyHOK y BasntoTi:

Ocoba, sika BigKpMBae paxyHoK : OOPe3naeHT YkpaiHu
PeecTpauiiHnii Homep 0bnikoBOI KapTKM NNaTHUKA NOAAaTKiB, SIKLLO €:

Macnopt/ID kapTka/llacnopTHun gokymeHT / Cepisi: Ne BuoaHnwii:

Apeca peecTpauii/NpoXnBaHHS:

Anpeca enekTpoHHOI NowTn TenedoH MobinbHWIA

[na 30inCHeHHs1 po3paxyHKiB MO 3a3Ha4YeHOMy B Ui 3aaBi paxyHKy MpoLly BUMYCTUTU MEHI NNaTikHy KapTKy:
Tun KapTku: TapudHnin naker: Bua kapTku: ¢ ocobucrta

Mpowy HagaBaTK MeHi iHdhopMaLito NPO 34iMCHEHI onepauii Ta AOCTYNHUIA 3annLLIOK MO paxyHKY,
3a3HayeHoMy B Ui 3asBi, a TakoX iHWY iHdopMaLito Y BUrna4i NoBigOMNEHb Ha BULe3a3HauYeHNn HoMep
MOOinbHOro TenedoHy abo B MOGINbHOMY 40OATKY.
IHpopmaList Mpo HanexXHICcTb 4o Ny6nivHuX ocib, 4o ocid 6nuabkmMx abo NoB’d3aHnx 3 NyoniYHMMK ocobamu:
O Tak O Hi
HopnaTtkoBa iHpopMmauisa: PeecTpauis BnacHuka paxyHky, K nianprvemus, abo ocobu, sika Beae HesanexHy
npoecivHy OisnbHICTb:

Tak O Hi
Axun nogaTtkoBun ctaTyc CLUA:
MeHi BigomMo npo Te, WO Len paxyHoK 3ab60pOHAETHECA BUKOPMCTOBYBATY AN NPOBEAEHHS onepauin,
NOB’A3aHNX i3 34IMCHEHHAM MINPUEMHULBKOI Ta He3aneXHo T NpodeCciiHOI AiANbHOCTI.
I3 3micTOM |HCTPYKUii NPO NOPSAOK BIOKPUTTS i 3aKpUTTS PaxyHKIB KMieHTIB GaHKIB Ta KOPeCnOHAEHTCbKMX
paxyHKiB 6aHkiB - pe3naeHTiB i Hepe3naeHTIB 3aTBepMkeHoi nocTaHoBow [paeniHHa HauioHanbHOro 6aHky
Ykpaivu Big 12.11.2003 p. Ne492, o3HanomMneHumn.
Yce nncTyBaHHA LWOoA0 LbOro paxyHKy npoLlly HagcunaTtu 3a agpecoto: abo B CMCTEMI ANCTaHLUiIAHOIO
GaHKiBCbKOro 06CnyroByBaHHS.
MignucaHHam uiei 3adBM HagaHHA NOCAYrM NPO BIAKPUTTS NMOTOYHOrO paxyHKy B CUCTEMi AUCTAHUIAHOrO
BaHkiBcbkoro obcnyrosyBaHHs (fani - 3assa) A Hapato AT «AKB «KKOHKOP[» (Hapani - BaHk) cBoto 3roay
Ha BIOKPUTTS MOTOYHOrO paxyHKy Ha yMOBax, BMKNageHuX Yy Uin 3asBi, a TakoX MOBHICTIO Ta 6e3yMOBHO
npunmaio npono3suuito Banky yknactu Ny6niyHuA OOroBip KOMMMAEKCHOro 6aHKiBCbKOro 06CryroByBaHHS
disnyHmx oci6 AT «AKB «KOHKOP[L» (Hagani — Ny6niyHui gorosip) Ha ymoBax, 3a3HayeHux B [1ybnidyHomy
A0roBopi, Ta npueaHytocsa Ao NMybnidyHoro 4OroBopy 3 MeTOK yKnagaHHs [loroBopy Npo HagaHHs 6aHKIBCbKOro
NpoayKTy/nocnyru, Ta Hagar 3roay Ha oTpUMaHHs BaHKIBCbKMX NPOAYKTIB/MOCNYr Ha BU3Ha4eHuX [NMy6niyHmm
AO0roBopoM, ymoBax. S niagTBepAXytro, WO nepeq nogaHHAM uiei 3asBn s o3HarioMmmBcs(nacd) 3 Tapudamm
BaHky Ta ymoBamu [Ny6niyHoro gorosopy, ki 3HaxoasaTbcs Ha OdiuinHoMmy canTi BaHky 3a enekTpoHHOK
agpecoto https://www.concord.ua/ Ta B yctaHoBi baHky, 3 HUMK NOroAXyoCh | 3060B’A3Y0Cb BUKOHYBATMU.
MignncanHam gaHoi 3assu, A noBigomnsAw, Wo MeHi 6yno goBeaeHo baHkom Bcto nepenbaveny 3Y «[1po
3axuUCT NepcoHarnbHMX AaHnxX» iHopMaLito, 30KpemMa, LUNSXOM po3MilLleHHs i B MNMyGniuHoMy 4oroBopi, 3 sskum
1 0O3HaOMMBCA.
MignncanHam uiei 3assn Hapaw BaHKy 3roay Ta BCi [o3BONM, AKi BUMararoTbes 3akoHOM Ykpainu «[1po
3axUCT NepcoHarnbHUX AaHux» Ta 3akoHOM YKpaiHu «[1po GaHku Ta GaHKIBCbKY AisinbHICTb» WoAo 360py,
06pobkn Ta nepegadi (NOWMPEHHS) NEPCOHANbHUX AaHUX Ta iHdopmauii Npo MeHe, Ak KnieHTa, 34incCHeHI
MHO0, AK KnieHToM onepauii Ta Mi (piHaHCOBUI CTaH, Y KapToTekax Ta/abo 3a JOMOMOrot iHopmMauinHo-
TENEeKOMYHiKaLinHOT cuctemn 6a3m nepcoHanbHuX gaHumx «KnieHtu» Badky 3a agpecoto: M. [Hinpo, nn.
Tpoiubka, 2, Ta nepegady gaHux TpeTim ocobam 3 meToto 3abesneyeHHs peanisadii BiqHOCKH y ccpepi HagaHHs
6aHKIBCbKMX Ta IHWWNX PiHAHCOBMX NOCAYT.
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Mig 4ac BigKpUTTS paxyHKy MeTogoM CTBOpPEHHS 3asaBkuM y Cuctemi AuUCTaHUiMHOro 6GaHKIBCbKOro
00CcnyroByBaHHS, s1 NOrOAXYHCb, WO €NEKTPOHHUA AOKYMEHT, WOAO BiAKPUTTS paxyHKY, CTBOPEHUIA MHOIO Y
Cuctemi nignucaHnin enekTpoHHUM nignucom/YEI BBaXaeTbCca nignnucaHUM MOIM BRACHOPYYHUM MianNMCOM
ocobwucTo.
NignucaHHam uiei 3aaBu A nigTBepaXyto, wo A o3HanomneHun (a) Ta arogHun (a) 3 TUM, LWO:
-BefeHHs 3 AT «AKB «KOHKOP[» gokymeHTOObGiry, B TOMY Ynchi nignMcaHHa yrog, AOroBopiB, A0AATKOBUX
Yyroa/noroBopiB A0 HUX, 3asB, akKTiB, NNATDKHUX i IHWWX OOKYMEHTiB Oyae 34iicHIOBaTUCA SK LUMSAXOM
BNTACHOPYYHOrO NiANMCaHHSA, TakK i WNSAXOM HaKnageHHs1 enekTtpoHHoro nignucy/YEN, oTpumaHoro B nopsgky
nepegbayeHomy MybniyHMM goroBopomMm.
- BCA HagaHa MHoto baHky iHpopmaLia Ta AOKYMEHTU € NpaBUibHUMN | JOCTOBIPHUMM.
-€ Pe3nAEHTOM U rPOMaasiHUHOM YKpaiHu;
- YCBIOOMMIOK Ta Hagar 3rogy Ha JOCTyn OO CBOEI KpeguTHOI icTopii, 36ip, 30epiraHHsa, BUKOPUCTAHHSA Ta
nepegady (nowmpeHHs) iHdopmauii Wwoao MeHe Ta MoixX 3o06oB’A3aHb nepen bavkom B 06cs3i, wWwo
nepeabayennn 3Y «lpo opraHisauito opmyBaHHA Ta 0biry KpeanTHUX ICTOpPINY, A0 OOPO KPeaAUTHUX iCTOPIN,
npo ski MeHi 6yno noeigomneHo B NybniyHomy goroeopi.
- NignucaHHaM Uiei 3aaBu  NiaTBEPAXYHO, WO O3Hanommuscs 3 [oBigKo Npo CUCTEMY rapaHTyBaHHSA BKNagiB
i3n4HMX 0CiB, 3 pO3MiPOM rapaHTOBaHOI CyMM BiALLKOAYBaHHS 3a BKNagamun Ta nepenikom yMoB, 3a aknx PoHg
He BigLIKOOOBYE KOLUTHK, BigMNOBIOHO A0 CT. 26 3akoHy YKpaiHu «[1po cuctemy rapaHTyBaHHS BKNagiB isndHmnx
ocib» nignucaHHsIM 3a3HadeHoi [OOBIAKM Oyno 34iNCHEHE LWASIXOM HaKnagaHHS MHOK  €NEeKTPOHHOro
nignucy/YEI B cuctemi auctaHuinHoro 6aHkiBCbkoro 06cnyroByBaHHs, nepes BiAKPUTTAM NOTOYHOrO paxyHKy
B baHky. A o3HanomneHun(a) npo Te, Wo BKNag y po3ymiHHi 3akoHy YkpaiHu Mpo cuctemy rapaHTyBaHHS
BknagiB gisanyHux ocid Ne 4452-VI Big 23 ntotoro 2012 poky i3 3MiHaMK i [ONOBHEHHSIMU - KOLUTK B FOTiBKOBIN
abo 6easroTiBKOBIN hopMi y BantoTi YkpaiHu abo B iHO3eMHIn BantoTi, siki 3anyyeHi 6aHkom Big BknagHuka (abo
AKI HAQINWNIM ANs BKNagHMKa) Ha yMmoBax A0roBopy GaHKIBCbKOro Bknagy (4eno3uTty), 6aHKIBCbKOro paxyHky,
BKJHOMAO4M HapaxoBaHi BiCOTKM Ha Taki KOWTK. [NpOoLEeHTM Ha 3annLLIOK MPOLLIOBMX KOLUTIB, LLIO PO3MILLLEHI Ha
MOTOYHOMY pPaxyHKy HapaxoBYHTbCS BignoBigHO A0 o6paHoro TapuMdHOro nakeTy Ta 3apaxoBYHOTbCS Ha
NOTOYHMIA PaxyHOK, BiOKPUTUIA BiANOBIAHO A0 Uboro [JoroBopy Npo HagaHHA 6aHKIBCbLKOro NpoayKTy/nocnyru.
A posymito, Wwo baHk He Hece BiANOBIAAaNbHOCTI 3@ MOXNUBI PU3MKN, MOB’A3aHI 3 NOPYLUEHHAM KOH(IAEHUINHOI
iHopMmalii, gdka MicTUTbca B SMS-NoBigOMNEHHAX Ta HeOTpMMaHHsAM SMS-MoBigOMMEHb 3 NPUYMH, SKi He
3anexarb Big baHky.
- nig 4ac yknageHHa AO0roeopiB i gogaTtkoBuMx yrod A0 HuX badk i KnieHT gonyckae BUKOPUCTaHHA
dhakcUMInbHOro BIiOTBOPEHHA nedatkn baHky Ta nignucy ocobu, sika yNnOBHOBAaXYETbCS Ha NiANMCaHHSA
OOroBopy Ta 404aTKOBUX yrof A0 HMX Big iMeHi baHky, aki 3pobneHi 3a gonomoroto 3acobis konitoBaHHS.- A
popyyato baHKy, Npu HacTaHHi TepMiHiB nnatexis, Wo nignarawTb onnati baHky (oTpumyBady) 3a uum
[loroBopom 1ipo HagaHHs GaHKIBCHKOTO MPOAYKTY/TIOCIYTH, 3a OyAb-9KMM 3 JOrOBOPIB, YKNageHNUMN MiXX MHOIK Ta
BaHkowm, B T.4. JOroBopiB, 3a Akumun g BucTynato MNMopyuntenem/ 3actaBogasueM, CNUCyBaTU KOLUTK 3 YCiX MOIX
paxyHkiB B baHKy (HoMepu Ta iHLWi peKkBi3nTn AKNX € BidoMUMKU BaHKy, y T.4. 3 paxyHKis, WO ByayTb BiOKPUTI
MHOI Y ManbyTHbOMY), y BanioTi 3aboproBaHocTi abo B IHO3EMHiIl BantoTi, 3@ HAsABHOCTI Ha HUX HeObXiaHOT
CYyMWN BRacHUX (He KpeaWTHMX) KOLITIB, Y Mexax CyMm, Wo nignaratoTb onnati baHky. CnucaHHs KowTiB
3[iNCHIOETLCA BIiAMOBIAHO 4O BCTAHOBMEHOrO 3aKOHO4ABCTBOM nopsaaky, otpumysay — AT «AKB «kKOHKOP[».
Mpy UbOMY NOAAHHSA XOOHUX A0OATKOBMX AOKYMEHTIB, HEOOXiAHMX AN 30iIMCHEHHSA AOrOBIPHOrO CMMCaHHS, He
BMMaraetbcs. Y pasi HegoctaTHOCTI abo BiACYTHOCTI Ha PaxyHkax KOLWTIB Yy HauioHanbHiA BantoTi ang
noraweHHs 3aboproBaHOCTi y HaLioOHanNbHI BantoTi, bBaHk Mae NpaBo Ha CNUCaHHSA KOLITIB B iHO3EMHI BantoTi
3 byab-sikoro PaxyHky (paxyHkiB) KnieHTa, y cymi, ekBiBaneHTHin cymi 3aboproBaHOCTi (3 BpaxyBaHHsM BUTpaT
Ta KOMICi, MOB’A3aHNX 3 NPOAAXOM IHO3eMHOI BasnoTu) 3a uMMm [JOroBOpOM mpo HagaHHS OaHKIBCHKOTO
OPOAYKTY/IOCIYTH, iHWMMK fgoroBopamu 3 baHkom, i KyniBnto/obmiH iHo3eMHoi BantoTn Ha MBPY (y pasi
3ab0proBaHoOCTI KrlieHTa i iHO3eMHin BantoTi). 3a3HayeHi onepadii npoBogAaTbcst BaHkoM 3a odilinHMM Kypcom
HBY abo 3a kypcom BbaHky (Ha BnacHwi poscyn banky) Ana uiei onepauii Ha gaTy il npoBedeHHs, i3
BigwkoaoyBaHHAM baHky BuTpat Ha onnaty 300piB, KOMICin Ta BapTOCTi HagaHUX MOCNYr.
KynneHy/obmiHaHy/npoaaHy BantoTy KNIEHT Jopyyae 3apaxyBaTu Ha Byab-AKMN NOTOYHUIA paxyHoK KnieHTa 3a
Bnbopom BaHky.
- nig 03HaNOMMEHHSAM MeHe B MUCbMOBIN (HOPMi PO3YMIETLCA OAHA 3 HACTYMNHWUX AiN, BYNHEHUX BaHkom
3rigHo n. 2.6.4 MNy6niyHoro goroeopy.
- OTPMMaB NPUMIPHUK Uiei 3asBK, WO € NiATBEPIKEHHSIM OTPMMaHHA KnieHTOM MOro npuMipHuKa y BUrnsai
eNeKTPOHHOro AOKYyMeHTa Ta yknageHHs [JoroBopy npo HagaHHs H6aHKIBCbKOro npoAayKTy/mocnyrn Ha ymoBax
[My6niyHoro gorosopy , Ta [JOBiAKM NPO CUCTEMY rapaHTyBaHHs BKNagiB disnyHuX ocib ()J,J'I_FI di3n4HOI 0cobm -
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nignpuemMust) 3 sikoto 6yB O3HaNOMMEHU A0 NignNMcaHHA uiei 3asBM B CUCTEMi OMCTaHUiMHOro 6aHKiBCbKOro
o6cnyroByBaHHs , LUNAXOM HagaHHs PUSH-noBigoOMMeHHA 3 NOCMNaHHAM Ha eNeKTPOHHUI Pecypc, Ha KoMy
po3MiweHn [orosip Npo HagaHHSA GaHKIBCbLKOrO NPOAYKTY/NOCnyrn y BUrnsni ENeKTpoHHOro AOKyMEHTY 3
HaknageHumu EnektpoHHumu nignucamm 3 6oky KnieHta Ta BaHky B Cuctemi, Lo gae 3mory BCTaHOBUTU AaTty
BiaNpaBneHHs.

- o3HanomrneHuii(a) i3 iHopmauieto 3a3HavyeHo B YacTuHi gpyrin ctaTTi 12 3akoHy YkpaiHm «[1po
diHaHCOBI MOCNYrM Ta Aep)KaBHe perynioBaHHA PUHKIB (piHAHCOBUX NOCAYry», sika po3MilleHa Ha oilifnHuI
canTti baHky 3a enekTpoHHOW agpecoto https://www.concord.ua;Po3ymito, WO CTOPOHM 3BIiNbHAKOTLCS Big
BiQNOBIAANbHOCTI 3a NoOpyLleHHs 3000B s13aHb, AKWO Oyae AoBeaeHo, WO Le NOpPYLLIEHHSA CTanocst BHAcnigok
BUNagky abo dopc-MaxopHux obCTaBuH, siki NOBWMHHI OyTn 3acsigyeHi ToproBo-NnpOMMCIOBOK MNanaTtoro
YKpaiHu Ta yNOBHOBaXXEHUMM HELO perioHanbHUMKU TOProBo-NPOMUCIIOBUMM NanaTtamu.

3a HeBMKOHaHHA abo HeHanexHe BMKOHAHHS 00O0B’A3KIB yMOB [JOroBopy MpoO HagaHHA 6GaHKiBCbKOro
npoaykry/nocnyru, baHk Hece BignoiganeHicTb Nnepeq KnieHTOM Waxom BigwKkogyBaHHA 30MTKIB y BUrNSAgI
NPAMOT AiNCHOT LWKOAN.

Y pasi HecBOe4aCHOro 3apaxyBaHHSl Ha pPaxyHOK rpOLIOBUX KOLWITIB, WO Haginwnm KnieHtosi, ix
©esnigcTtaBHOro cnncaHHa baHkom 3 paxyHka KnieHTa abo nopylueHHs 6aHKOM po3nopsiaXeHHs KnieHTa npo
nepepaxyBaHHS rPOLLIOBMX KOLWITIB 3 MOro paxyHka baHk noBMHEH HeramHo Micnsa BUSIBIEHHS MOPYLUEHHS
3apaxyBaTu BigNoOBiAHY CyMy Ha paxyHoK KrieHTa abo HanexHoro oTpumyBaya, CrnaTtuTu MPOUEHTU Ta
BigLWKOA4YBATU 3aBAaHi 30MTKM, AKLLO iHLWE HE BCTAHOBIEHO 3aKOHOM.

B mexax upboro [oroBopy npo HagaHHs GaHkiBcbkoro npoaykty/mocnyr, KnieHT He npupbaBae

popatkoBux nocnyr baHky Ta nocnyr TpeTix ocib.A nosigomneHnn (Ha), Wo paxyHOK 3aKpMBaETLCS Ha NiaCTaBi
HagaHoi MHoto [0 BbaHky 3asBu Npo posipBaHHA JOroBOPY NPO HagaHHA 6aHKIBCbKOro NpoaykTy/nocnyri abo 3
iHWKUX nigcras, nepegbadeHnx umm ybniyHum goroBopom Ta/abo 3akOHO4ABCTBOM, 3a YMOB BigCYTHOCTI
3aboproBaHoCTi.
MeHi 6ygo goBeneHo, Wo npo 3MiHM B Tapudax i ymoBax o6CnyroByBaHHs paxyHKy baHk noBigomisie Wwnsaxom
po3miweHHss BaHkom BignosigHoi iHdopmauii Ha OdiuinHomy canTi baHky (B po3sgini «HoBuHM» Ta
BignosigHomy po3gaini «Bci Tapudur) 3a 30 (TpnauaTb) KaneHaapHUX AHIB 0O AaTW BBEAEHHS 3MiH B fit0, a B
pasi HalaHHs Kpedumy Ha ymoegax Osepdpacbmy/KpedumHoi niHii, npo 3miHy ymoe HadaHHS Kpedumy y ¢popmi
Osepopapmy/KpedumHoi niHii — B pasi 3giicHeHHa KrnieHTom ogHiel 3 HacTynHux Ain (y cnocib 3rigHo
nyHKTy.2.6.4. INMy6niyHoro gorosopy, WO Aa€ 3MOry BCTAHOBUTM AaTy BiAnNpaBrieHHSA Takoro NoBiAOMMEHHS)

Y Bunagky Hesrogum i3 3anpornoHoBaHuUMu BaHkom 3miHamn Ao [JoroBopy npo HagaHHA GaHKIBCbKOro
npoaykry/nocnyrn ta/abo go Tapudis(3a BukntodeHHAM Tapudis, nepegbayeHnx KpeguTHUM OOroBOPOM),
KnieHT 3060B’A3aHMN He ni3Hiwe Hix 3a 3 (Tpu) OnepauivHux (pobounx) AHi A0 AaTtv HabpaHHS YUHHOCTI
Bi4NOBIAHMX 3MiH BMKOHATK BCi 060B’A3kM Ta nogatn Jo baHky 3aaBy npo posipsaHHA [JoroBopy Npo HagaHHSA
BaHKIBCbKOro nNpoaykKTy/nocnyru, iHwi BaHkiBCbKi NpoAyKTU/NOCAYrn NPoaoBXKYOThb CBOKO Ait0. SKWwo KnieHT He
noroguecs 3i amiHamu o lNMy6niyHoro goroBopy, AKi CToCcyrThbCA BCix BaHKiBCbKUX npoaykTiB/nocnyr,
LLIO NponoHytTbes baHkom B pamkax Ny6nivyHoro gorosopy - KnieHT 3060B’A3aHnin BUKOHATK BCi 0O0OB’A3KM 3a
My6niyHum gorosopom Ta nogatu 0o baHky 3aaBy npo posipsaHHs [Myb6niyHoOro 4oroeopy.

MeHi nosigoMmneHo, WO BigMNOBIOHO 3aKOHO4ABCTBA YKpaiHM 3 3aXMCTY npaB crnoXuBada iHaHCOBUX NOCAYr
KnieHT Mae npaBo HagaTu 3BEPHEHHS:
- 0o HauioHanbHoro 6aHky YkpaiHm Ta Te, LWo iHdhopMaLia Nnpo nopsgok 3BepHeHHs 4o HauioHanbHoro baHky
Ta BaHky BuknageHa Ha odiuinHomy canti baHky. Nepenik KOHTaKTHMX AaHWX PO3MiILLEHO B po3aini "3BepHEeHHS
rpomagsaH" Ha CTOpiHUi odiuiiHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHoro 6aHky YkpaiHu.
- CynoBux opraHiB y nopsiaky, BU3HA4YEHOMY 3aKOHOOABCTBOM YKpaiHW (KMiEHTU - cnoXmBadi (biHAHCOBUX
nocnyr 3BiNbHAKTLCA Big crnatu cygoBoro 36opy 3a no3oBamu, MOB'A3aHVMW 3 MOPYLUEHHSM X nNpaB §iK
CNoXwuBadis Nocnyr).

KnieHT, 3 nuTaHb BUKOHaHHSA YMOB Lboro [lJoroBopy, Mae npaso 3BepHyTUCA A0 baHky wnaxom:
- 3BepHeHHS Jo BigaineHHs baHky B skoMmy ocpopmneHo uen [orosip;
- 3BepHeHHA ao call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734 50 05,
+380 56 734 50 05;5080.
- BignpaBneHHst ENeKTpOHHOro JOKyMeHTa y CUCTEMI AUCTaHLIMHOro 6GaHKIBCbKOro 06CnyroByBaHHS,;
- HagicnasLwm nNucTa Ha nowToBy agpecy banky: 49000, m. AHinpo, nn. Tpoiubka, 2
- HaicrnasLLM NMCTa Ha enekTpoHy agpecy baHky: info@concord.ua;
- 3anuwnTn BigNoBIgHY 3asaBKy Ha canTi baHky: https://concord.ua.

BaHk KnieHT

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 110 3122
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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AT «AKBb «<KOHKOP»,

Ykpaina, 49000, m. [Hinpo, nn. Tpoiubka, 2 G

(Mocaaa) (NIB) Mn

TenedoH KoHTakT ueHTpy: +38 056 734 50 05,
+38 068 734 50 05, +38 050 734 50 05

—
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YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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Odopatok Ne 10 o
My6niyHOro goroBopy KOMMNIEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «KOHKOPL»

AT «AKB «<KOHKOPLO»

c CONCORD Appeca: 49000 dHinpo, nnowa Tpoiubka, 2
Kog B €0PIOY 34514392, Kog 6aHky 307350

www.concord.ua

Ten.: +38 056 734 50 05, +38 068 734 50 05,

+38 050 734 50 05

3AABA MNPO 3MIHY ®IHAHCOBOI'O TA IHLLOINO HOMEPA MOBITIbHOIO TEJIE®OHA Ne

MpisBuLle, iM'a, No 6aTbKOBI KNieHTa

loeHTdiKauinHnn Koa

Mpouwy 3miHuTM PiHaHCOBUM HOMep MOro TenedgoHy Ha:

B pamMkax nocrnyrm sms-banking: ons otpumanns NiH-kogy, 3DS-naponie, noBigomneHb Npo 34iNCHEHI
onepadii 3a paxyHkom Ne: no kapTui/kapTkam (ocTaHHi 4 undpun KapTKK):

|:| B pamkax nocnyru internet-banking (Cuctema): ans oTpumaHHs ogqHOPa3oBUX LIMPOBUX NaporsiisB TOWO
B CUCTEMI OMCTaHUiHOro 6aHKiBCbKOro o6cnyroByBaHHs Ta iHLWMX NOBIiAOMIEHb Big baHky

Mpowy 3MiHNTU HOMep MOro MoGinbHOro TenedoHy Ha:

B pamkax nocnyrm sms-banking: gns otpumanHa 3DS-naponis, NOBiAOMNEHb NPO 34iMCHEHI onepaLii 3a
paxyHkom Ne: no KapTui/kapTkam (oCTaHHi 4 umudpu KapTKK):

«__» 20__p. v

(npisBuLLe, iHiLianwn)

BIAMITKU BAHKY:
3asaBy NpuinHaB, 0coby KIlieHTa BCTAHOBMB:

« __» 20 p.

(npi3BuLLe, iHiLianu, nocaga)

3MiHnTK diHaHCOBMI HOMEP TenedoHy,A03BONSIO:

« __» 20 p.

(npisBuLLe, iHiuianu, nocaga)

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 112 3122
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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DoaaTtok Ne11 go
My6niyHOro goroBopy KOMMNIEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «KOHKOPL»

AHKETA-3ASIBA
Mpo BiAKPUTTA paxyHKy Ta HagaHHs 6aHKiBCbKkMX nocnyr 3rigHo y6nivyHoOro 4oroBopy KOMMIEKCHOro

©aHkiBCbkoro ob6cnyrosyBaHHA isn4HMX OCi0
AT «AKB «KOHKOPL»

Mib6: IMH:

[lata HapoKeHHS: MoGinbHuI TenedoH:

Tun QOKYMEHTY: _ Appeca eneKkTpoHHOI NoLwTH:

Cepisi i Homep: Ne [aTa CouianbHui cTaTtyc:

Bugadi: _

Knum BnpgaHui: Micue poboTtu/nocaga :

Afopeca NpoXnBaHHS: HasBa komnaHit:

Uu 3apeecTpoBaHi Bu, sik nignpnemeub, abo LLlomicayHnin goxig Ha OCHOBHOMY MiCL
ocoba, sika Bege HesanexHy npogecinHy pob6otn(6e3 noagartkis): 0,00 rpH.
pisnbHictb: OTak O Hi

IHpopmaList Mpo HanexXHicTb 4O Ny6nivyHuX Ocib, IHWi cepegHboMicaYHI goxoan(6e3 nogaTkis):

00 ocib 6rmM3bKknx abo NoB’sA3aHnX 3 NyoniYHUMMK 0,00 rpH.
ocobamu: OTak O Hi
Axkun nogaTkosuin ctatyc CLLA:

Micue ons ¢oTo JOKYMEHTIB

MignucaHHAM BRacHOpPy4YHMM nignMcom a6o uMdpPOBUM BNACHOPYYHUM MiANMUCOM Ha eKpaHi
MoGinbHoro tenedoHy abo yAoOCKOHaneHUM enekTPoHHUM nianucom y MobinbHomy aopaTky
«NEOBANK pnsa Bcix» (gani — MobinbHMi nopatok) nig uieto AHkeTor-3asaBoro A:

1. Moroaxytock, Wo ua AHkeTa-3asBa € HeBIg eEMHOK YacTuHow [yBniyHOro [oroBopy, kM pasom i3
Tapudamu, MNMacnopTom CNOXMBYOro KpeauTy Ta iHwumMmn gogatkamu oo NybniyHoro goroBopy cknagae
[HoroBip Npo HagaHHA 6aHKIBCbKOro NPOAYKTY/NOCMYrn, 3 yMOBaMu SIKOrO st O3HAMOMMEHU(HA), SKi MeHi
3pO3yMini Ta He NOTPEDbYTb 4OAATKOBOIrO PO3’ICHEHHSI 200 THyMayeHHs.

2. MigTBepopkyto, WO A0 NignncaHHAa uiei AHKeTU-3asBK Oo3HanomMumBcs(nacd) 3 ymoBamu [ybnivHoro
porosopy, Tapudamn BaHky, NacnopTomM CNOXMBYOro KpeauTy Ta iHWUMK oAaTKaMu, SKi € HEBI4'EMHO0
YyacTtuHoto lNMybniyHoro goroeopy ki 3HaxoasaTbCs Ha OdilinHOMy canTi BaHKy 3a enekTpOHHOK aapecoto
https://www.concord.ua , 3 HAMW NOroaXXyrCh i 3060B’A3YH0Cb X BUKOHYBaTW.;

3. Moropxytock, Wo ua AHkeTa-3asBa € 3asBOt0 Ha BiaKpUTTA paxyHKy B AT «AKB «KOHKOP[»,
YkpaiHa, M. [IHINpo, iaeHTudikauinHnmi kog ropunanyHoi ocobmn 34514392, Kog 6aHky 307350, Ta npowy
BIOKPUTM HA MOE iIM’A MOTOYHMI PaxyHOK y BamnoTi:

Tun kapTKu: TapudHun nakert: Bug kaptku: < ocobucta

4. MigTBEPAXYIO, WO A €/HE € TPOMAOAHNHOM i pe3ngeHToM YKpaiHu; e/He € NoaaTKOBUM pe3nMaeHTOM
CLWIA, e/He € noniTM4HO 3HauyLlol 0coboto, yneHoMm i ciM’i abo ocoboto, MOB’sA3aHO 3 MOMITUYHO
3HauvyL0 0coboto;

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 1133122
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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5. lMNpowy BCTAHOBUTU MEHi KPEeOWUTHUI NIMIT B MeXax MakKCUMarbHOI CYMW KPEAWUTHOro niMmiTy, LUO
3a3HayeHun y Tapudpax baHky, Ta 6yge HaBegeHun meHi y MobGinbHoMy gogaTky.

MpoueHTHa cTaBka 3a KOPUCTYBAHHS KPeOUTHOW JiHIEW CTAHOBUTb % piyHMX. TN NPOLEHTHOI
cTaBkun — dpikcoaHa. MinbroBuii Nepiog 3a KOPUCTYBaHHS KPEAUTHUM NiMITOM CTaHOBUTbL 40 62 AHIiB, Ta
HapaxyBaHHS NPOLEHTIB Bi4OyBaeTbCA 3a MPOLEHTHOK CTaBkow % pidHuX. [NpoueHTHa cTaBka 3a
KpeautoM € dikcoBaHo. Po3paxyHOK CYKYMHOI BapTOCTi KpeauTy HaBedeHun B Tapudpax, ki €
HeBi4 €MHO YacTuHO [loroBopy nNpo HagaHHA 6aHKIBCbKOro NpoAayKTy/mocnyru.

6. Morogxytoch 3 TUM, WO baHk Mae NnpaBo Ha BNacHU po3cyd 3MiHoBaTh (36inbLyBaTU/3MeHLyBaTH)
CyMy KpeauTHOro nimiTy, nonepegmuBlLuM MeHe Npo uen akT Hagicnaswuy nosigomrneHHs y MobGinbHuim
AoOaTok.

7. MNMorogxyrocb, WO BCi BIHOCMHM MK MHOK Ta baHKoM, iCTOTHIi yMOBM HagaHHS Ta KOPUCTYBaHHS
Kpeouty, siki He BperynboBaHi AHKETO-3asBO0, NMpaBa Ta 000B A3KM, NOPSLOK 3MiH Ta MPUMMHEHHS,
BiONOBIAANbHICTb CTOPIH 3@ HEBWMKOHAHHA abo HeHaneXHe BUKOHAHHA YMOB AHKETU-3asBu,
BperynboByeTbest [lybniyHum  gorosopom. [itova pepakuis [MybniyHoro agoroBopy posmilleHa Ha
ogiuinHomMy canTi baHky 3a nocunaHHam https://www.concord.ua;

8. OsHaromneHun(a) i3 iHpopmaLielo 3azHadeHo B YacTuHI apyrin ctatTi 12 3akoHy YkpaiHn «[1po
giHaHCOBI NocnyrM Ta [gepXXaBHe perynioBaHHA PUHKIB (iHAHCOBUX MOCNYr», sika poO3MilleHa Ha
ogilinHuM canTi baHKy 3a enekTpoHHOW agpecoto https://www.concord.ua;

9. Micna nignucaHHs, ane OO HadaHHs OaHKIBCbKMX NPOAYKTIB/MOCMNyr, NpPOLWy HanpaBuUTM MEHI B
MobinbHui gogatok Ut AHkeTy-3asaBy, [MybniuHni gorosip, Tapudu, MacnopT cnoXuB4oro kpeauty Ta
OOBIOKY MPO CUCTEMY rapaHTyBaHHSA BKadiB isndHNX ocib, 3 MOXNUBICTIO iX 3aBaHTaXEHHS;

10. NigTBEpAXyto, WO BCH iHopMaLia Ta/abo AOKYMEHTH, HagaHi MHOK baHKy € npaBaAnBMMU, YAHHUMU,
AiNCHUMM, NOBHMMW Ta LOCTOBIPHUMM, Ta HaBeAeHi iX Konii BignoBigaTb opuriHanam, 3060B’s3yHCb
nosigomnATM baHk npo Byab-siki 3MiHWM B Ui iHopmauii Ta/abo foKyMeHTax, Lo MOXYTb CTaTUCS, He
nisHiwe, Hix yepes 10 (gecsTtb) poboumx OHIB Big AaTW HACTaHHSA TakMX 3MiH B CMOCIO, Wo 00yMOBNEHWN
My6niyHM goroBopom;

11. Hagato npaBo BaHky 34ilcHIOBaTK AOrOBIpHE CNMCaHHSA KOLITIB 3 YCiX MOIX paxXyHKIB LLO BigkpuTi Ta B
noganbLomy 6yayTb Bigkputi B baHky, Ana noraweHHs 6yab-gkmMx Moix 3060B s3aHb nepeq baHkom, Lo
MOXYTb BUHMKaTW 3a uum [loroBopom abo 3a Oyab-AKMM iHWMM OOroBOpPOM, WO Byae yknageHun mix
MHOI0 Ta BaHkoMm.

12. MNiaTBepoxyto, Wo MeHi 6yno gosegeHo baHkom Bcto nepenbadeHy 3Y «[po 3axmMcT nepcoHanbHUX
AaHuX» iHpopmauito, 30Kkpema, LWNAXOM po3MmiweHHsa i B [lybniyHomy poroBopi, 3 SkMMK £
O3HanommBcs(nlacs) Ta 3rogeH.

13. MigTBEPOXKYIO, WO A 03HaNoOMMNeHun 3 [loBigKO NPO CMCTEMY rapaHTyBaHHS BKaaiB ¢isnyHmx ociob,
AKy 9 NiANMcaB LUNAXOM HaknagaHHA MHOK enekTpoHHoro nignucy/YEM y Mob6inbHomy pogatky. A
O3HaAMOMIMEHUN NpPO Te, WO BKMag Yy po3ymiHHI 3akoHy YkpaiHu [po cucTemy rapaHTyBaHHsS BKIaAdiB
disnyHuX ocib Ne 4452-VI Big 23 ntotoro 2012 poky i3 3MiHaMu | LONOBHEHHSIMU - KOLUTK B FOTIBKOBI abo
GearoTiBkOBIN hopmi y BantoTi YKkpaiHn abo B iHO3eMHIW BantoTi, AKi 3anyyeHi 6aHkoM Big BknagHuka (abo
AKi HagiMWwnu ana BKNagHWka) Ha ymoBax AoroBopy 6aHKiBCbKOro paxyHky, GaHKIBCbKOro Bknagy
(aenosnTy), BKNHOYaOYM HapaxoBaHi BiACOTKM Ha Taki KOWTKW. [poueHTn Ha 3anmLLOoK rPOLLOBUX KOLUTIB,
LLO PO3MILLEHI HA NOTOYHOMY paxyHKy HapaxoBYKTbCS BiANOBIAHO A0 obpaHoro TapudHoro nakety Ta
3apaxoBYyOTbCA Ha MNOTOMHMWA paxyHOK, BIiOKPUTMW BiANOBIAHO [0 uUboro [loroBopy nNpo HagaHHA
©aHKiBCbKOro NpoayKTy/nocnyr.

14. Haparo 3rogy Ha JocTyn A0 CBOEI KpeauTHOI icTopil, 36ip, 36epiraHHs, BUKOPUCTAHHA Ta nepegady
(nowmpeHHs) iHpopmalii Wwoao meHe Ta Moix 3060B’a3aHb nepea baHkom B 06cA3i, Wo nepeabdayeHni
3Y «[po opraHizauito bopMyBaHHA Ta 06iry KpeanTHUX iCTopiny, A0 BOpO KpeauTHUX iCTOpin, Ha BECb
TepMiH Aii uboro [orosopy;

15. BusHato, WO HaBegeHUn 3pa3ok MOro LM@pPOBOro BAacCHOPYYHOro MianMcy € ocobnvBuM BUOOM
BMACHOPY4YHOro Mignucy nif Yac nianMcaHHA JOKYMEHTIB Ta MOro HakmnageHHA Mae Taky camy opuanyHy
cuny, SK BflaCHOPYYHWUI MiANUC, SKUA NPUPIBHIOETLCA OO0 BMACHOPYYHOro Mignucy Ha AOKYMEHTax Y
nanepoBoOMy BUIMSAAI;

16. TMigTBepoxyto, Hagaw 3rogy Ta NOromxywcs, WO ua AHkeTa-zagBa MiONUCYETLCA MHOM
BNacHopy4yHMM abo LmMcpoBMM BrIaCHOPYYHUM MiANMCOM abo yAOCKOHaNeHUM enekTpoHHUM Nignncom, a
3i cTopoHn baHky kBaniikoBaHMM enekTPoHHMM Mi4MMCOM YNOBHOBaXXEHOro npauiBHuKa baHky Ta BCi
HaCTYyMHi MPaBOYUHN MOXYTb 3 MOEI CTOPOHW MiANUCYBaTUCA 3 BUKOPUCTAHHAM YOOCKOHaNeHoro
enekTpoHHoro nignucy. Mg Yac yknageHHs OOroeopiB i gogaTkoBux yroa A0 Hux badk i KnieHT

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 114 3122
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OONYyCKalTb BUKOPUCTAHHA (OakCMMINbHOro BIiOTBOPEHHA neyaTkm baHky Ta nignucy ocobu, sika
YNOBHOBAXYETbCS Ha NignMcaHHA 4OroBopy Ta O4ATKOBUX Yrod 0 HUX Bid iMeHi baHKy, ski 3pobneHi 3a
JOMNOMOrolo 3acobiB KOMitoBaHHS;;

17. lMpowy BBaxaTu reHepoBaHW B MOEMY AOAaTKy YAOCKOHaneHun enektpoHHun nignuc (YEM),
BIOKPUTUIN KNKOY SIKOrO S 3acBigyvyto , ODOB’SI3KOBUM MpPXU  BUKOHAHHI
BCix Ain B MobinbHOMY goaaTtky.

18. Hagato 3rogy BaHky 3actocoByBaTh HEOOXigQHI Npoueaypu 3 METOH AOKYMEHTYBAHHS Ta KOHTPOO 3a
NpoLEeCcOM NiANMCaHHA MHOK AHKETU-3a8BU 3 BUKOPUCTAHHAM LMGPOBOro BfiaCHOPYYHOro nignucy.

MeHi Bigomo npo Te, WO LEN paxyHOK 3aDOpOHSETbCA BMKOPUCTOBYBATU 7151 NPOBEOEHHS onepauin,
NOB’A3aHNX i3 34IMCHEHHAM MiIONPUEMHULLKOT Ta He3anexHo  NpodecinHol AiANbHOCTI.

19. I3 3mictom [HCTpyKUii Npo NOpPAOOK BIOKPUTTS | 3aKPUTTA paxyHKiB  KIieHTIB OaHkiB Ta
KOPECMNOHAEHTCbKNX paxyHKiB OaHKIB - pe3MaeHTIB i HEPEe3MAEHTIB 3aTBEPAXKEHOI MOCTAHOBO [paBsiHHS
HauioHanbHoro 6aHky Ykpainm Big 12.11.2003 p. Ne492, o3HanommneHuin.

20. Yce nucTyBaHHS WOO0 LbOro paxyHKy NpoLly HaacunaTtu 3a agpecoro NpoXKuUBaHHS, Lo BKa3aHa B Ui
AHkeTi-3asBi abo 3a gonomoroto MobGinbHoro gogaTtky abo y cnoci6, wo nepenbadeHnn My6niyHMm
O0roBOpOM.

21. Po3ymito, L0 CTOPOHM 3BIiNbHATLCA Bif BignoBiganbHOCTI 3@ NOpYLUEHHs1 30608 A3aHb, AKWo byae
OOBEeOEHO, Lo Le MOPYLLUEHHS CTanocs BHACMigok Bunagky abo dopc-makopHuUX o6CTaBuH, AKi NOBUHHI
OyTn 3acBigyeHi ToproBo-NpOMUCIIOBOK ManaTol YKpaiHu Ta YNOBHOBaXXEHUMMW HEK perioHanbHUMM
TOProBO-NPOMUCIIOBMMW NanaTamu.

22. 3a HeBMKOHaHHA abo HeHanexHe BWKOHaHHSA o6oB’askiB ymoB [lybniyHoro [doroBopy BbaHk Hece
BigMoBiganbHicTb Neped KnieHToM LWnsSXoM BiglikogyBaHHS 30MTKIB Y BUIMSAi NPAMOI 4iIMCHOT LWKOAW.

Y pasi HecBOe4yaCHOro 3apaxyBaHHS Ha pPaxXyHOK rpOLIOBMX KOLWTIB, WO Haginwnu KnieHTosi, 1x
OesnigcTtaBHOro cnncaHHa baHkom 3 paxyHka KrnieHTa abo nopyleHHs 6aHkoM po3nopsgkeHHs KnieHTa
Npo nepepaxyBaHHS rPOLIOBMX KOLWTIB 3 MOro paxyHka BbaHK NOBWHEH HeramHO nicrsi BUSABMEHHS
NopyLUEHHA 3apaxyBaTy BignoOBigHY Cymy Ha paxyHok KnieHTa abo HanexHoro oTpumyBada, cnnaTtutu
NPOLUEHTU Ta BigLIKoAyBaTU 3aBAaHi 30UTKM, SKLLO iHLWE He BCTAHOBMEHO 3aKOHOM.

23. A nosigomneHun (Ha), WO paxyHOK 3aKpMBaETbCA Ha MigcTasi HagaHoi MHOK 0 BaHky 3assu npo
pO3ipBaHHA AOroBOPY NPO HagaHHsA 6aHKIBCbKOro npoaykty/nocnyru abo 3 iHWux niacras, nepeabadvyeHnx
umm My6bniyHmm gorosopom Ta/abo 3akoOHO4ABCTBOM, 3a YMOB BiACYTHOCTI 3a00proBaHoCTI.

24. Tapudu Ta KoMicii MOXYTb ByTU 3MiHeHi. Po3mip komicin 3a3HavaeTbcs y TapudHoMy nakeTi. MeHi
Oyno goseaeHo, Lo Npo 3MiHWM B Tapudax, KOMICisix i ymoBax o6cnyroByBaHHs paxyHKy baHk nosigomnse
LWASXOM po3milleHHst BaHkom BignosigHoi iHpopmadii Ha OdiuiiHomMy canTi BaHky (B po3gini «HoBuHM»
Ta BignosigHomy po3aaini «Bci Tapuduny») abo wnaxom nosigomneHHsa B MobinsHomy gogatky « NEOBANK
ans scix» 3a 30 (TpnauATb) KaneHgapHUX OHIB 4O AaTW BBEOEHHSA 3MiH B Ait0.

Y BuNagKy Hesrogw i3 3anponoHoBaHuMu BaHkom 3miHamu o [JoroBopy npo HagaHHA 6aHKiBCbKOro
npoaykty/mocnyrm Ta/abo po Tapudis(3a BuknoveHHAM Tapudis, nepenbayeHux KpeauTHUM
aorosopom), KrieHT 3060B’A3aHM He nidHiwe Hik 3a 3 (Tpu) OnepauinHnx (pobounx) AHi Ao AaTtu
HabpaHHSA YMHHOCTI BigNoBigHMX 3MiH BUKOHATK BCi 060B’A3kM Ta nogatn Ao baHky 3asiBy npo posipBaHHS
HoroBopy npo HagaHHa ©GaHKiBCbKOro npogykTy/nocnyry, iHWi  BaHKiBCbKi  npoaykTu/nocnyrm
NPOAOBXYIOTb CBOW fAito. Axkwo KnieHT He noroguecsa 3i 3amiHamu o lMy6niyHoro goroBopy, siKi
cTocyloTbes BCix BaHkiBCbKMX npoaykTtiB/nocnyr, Wo nNpornoHyTbea baHkom B pamkax y6niyHoro
porosopy - KnieHT 3060B’A3aHnIn BUKOHaATU BCi 060B’A3kM 3a NybniyHum goroBopom Ta nogatv Ao baxky
3asBy npo posipeaHHA MybniyHoro gorosopy. 25. MeHi nosigomreHo, LWo BiANOBIAHO 3aKOHOAABCTBA
YkpaiHn 3 3axucTy npas crnoxueada diHaHcoBux nocnyr KnieHT mae npaBo HagaTu 3BEPHEHHS AO:

- HauioHanbHoro 6aHky YkpaiHu Ta Te, Wwo iHpopmauia npo nopsaok 3BepHeHHs Ao HauioHanbHoro baHky
Ta baHky BuknageHa Ha odiuiiHomy canTi BaHky. Nepenik KOHTaKTHUX AaHWX PO3MilleHO B po3Aini
"3BEepHeHHA rpomMagsH" Ha CTopiHui odiuinHoro IHTepHeT-npeacTtaBHMUTBa HauioHanbHOro 6GaHky
YKpainu.

- CynoBux opraHiB y nopsaky, BU3Ha4eHOMY 3aKOHOOABCTBOM YKpaiHu (KNIEHTU - CNOXMBaYi (piHaHCOBMX
nocnyr 3BiNbHAKTLCA Bif4 cnnaty cyaoBoro 36opy 3a no3oBamu, NOB'A3aHMMK 3 MOPYLLUEHHAM iX NpaB sk
CroXmBayis Nocnyr).

26. A1 noBigoOMNEHUn Ta 3rogeH 3 TUM, WO Y pasi HEBMKOHAHHA MHOK 3aboB A3aHb 3a unm [JoroBopowm,
BbaHk mae npaBo nepegaTtu cBoi npaBa Kpegutopa iHWin ocobi (TpeTim ocobam), 6e3 nepenHbLOro
MOroXKEHHSA 3i MHOI0.

27. KnieHT, 3 NnTaHb BUKOHAHHSA YMOB LibOoro [1oroBopy, Ma€e npaBo 3BEPHYTUCA 00 BbaHky Lunaxom:

- 3BepHEHHs Ao BigaineHHa baHKy B skoMy oopmiieHo Lern [Jorosip;
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- 3BepHeHHs o call-ueHTpy baHky 3a Homepamu TenedoHis: 5080.

- BignpaBneHHss ENeKTpoHHOro [OOKyMeHTa y CUCTeMi AuCTaHuiHoro 6aHKiBCbKOro
obcnyroByBaHHs;

- HagicnasLwKM NUcTa Ha nowToBy agpecy banky: 49000, m. [Hinpo, nn. Tpoiubka, 2

- HagicnasLM NUCTA Ha enekTpoHy agpecy baxky: info@concord.ua;

- 3anVWwnTY BIANOBIAHY 3aABKy Ha caunTi baHky: https://concord.ua.

28. B mexax uboro [JoroBopy npo HagaHHs ©OaHkiBCcbkoro npoaykrty/mocnyr, KnieHT He npupbasBae
popatkoBux nocnyr baHky Ta nocnyr TpeTix oci.

29. A, Hagato ceoto 6e3ymoBHY 3rofy, a KpegutogaseLb, HOBUIA KpEANTOP, KONEKTOPCbKa KOMMNaHisi Mae
npaBo 3BepTaTUCA OO0 TPeTiX ocib y nopsaky Ta Ha ymoBax, nepegbayeHnx ctatreto 25 3akoHy Ykpainu
«lMpo cnoxue4ye KpegouTyBaHHA», 3 MeETO IHOPMYBaHHS MNP0 HEOOXiAHICTb BWKOHAHHS MHOK
3060B’A3aHb 3a KpeanTtHm gOroBOpOM.

30. A, Hapato cBoio ©Oe3ymMOBHY 3rogy Ha nepegady iHopmauii Npo YKNageHHsA ChnoXuBayem
KpeautHoro gorosopy, MOro ymoBW, CTaH BMKOHAHHS, HAsIBHICTb NPOCTpOYeHoi 3aboproBaHocTi Ta ii
po3mip ocobawm, siki He € cTopoHot KpeouTHoro goroBopy, a came, NpedcTaBHUKAM, CMagkoeEMUSM,
nopy4nTensam, ManHOBUM Nopy4nTensm , TpeTim ocobam, B3aemogist 3 akumu nependadeHa KpeantHum
AOroBOPOM Ta SAKi Haganu 3rofy Ha Taky B3aEMOZIl0, a TaKoX Hadato CcBol 6e3yMOBHY 3rofy Ha nepeaady
iHbopMauii Npo npocTpoYeHy 3aboproBaHiCTb MOIM 6NnM3bKMM ocobam, nepenik sikux BU3HAYEHUI
My6niyHMm goroBopom, 3 AOTPUMAHHAM BUMOI YacTUHKM LWIOCTOI cTaTtTi 25 3akoHy Ykpainum «[lpo
CMOXMBYE KPEANTYBAHHS».

BbaHk KnieHT

AT «AKB «<KOHKOP[»,

YkpaiHa, 49000, ™. [Hinpo, nnowa
Tpoiubka, 2

ineHTudikauinH1in Koa rpuan4Hoi ocodun
34514392, Kog 6aHky 307350

TenedoH KoHTakT ueHTpy: 5080
loeHTUdikauio Ta Bepudikauio Nposis

v | Knienr: v
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Oopatok Ne12
po lNy6niyHoro goroBopy KOMNEeKCHOro 6aHKiBCbKoro o6cnyroByBaHHs pisnyHux ocid
AT «AKB «KOHKOPL»

3asiBa 3roga Ha BUKOPUCTaAHHA YAOCKOHareHoOro efieKTpoHHOro nianucy
3rigHo [yGniyHOro AOroBopy KOMMMEKCHOro 6aHKiBCbKOro 06¢nyroByBaHHs 4oi3MYHKX OCI0
AT «AKB «KOHKOP» (Hagani — MNy6niyHnn gorosip)
B MobinbHomy gogaTtky « NEOBANK gns BCix» cucTemMmn gUCTaHUiMHOro 6aHKiBCbKOro ob6cnyroByBaHHs

MpocTaBneHHAM eneKTPOHHOro nianucy nia uiero 3asBoto A:

- npowy BBaxaTu 3reHepoBaHui B MobinbHomy goaatky «NEOBANK ans BCix» ygoCKOHaneHun
€MNeKTPOHHUN nignuc, ineHTuikatop BiOKPUTOro Knroya SIKOro A 3acBigyyto
, ODOB’SI3KOBMM MPW  BMKOHAHHI BCiX A B MOGINbHOMY AogaTKy

«NEOBANK ans Bcix».

- nigTBEpOKYl0, Hagalw 3rogy Ta MOroMKYyKCs, WO Us 3asBa NiANUCYETbCH MHOK €MeKTPOHHUM
niannucom, a 3i cTopoHn baHky kBanidhikoBaHUM efEeKTPOHHUM MigNUCOM YMOBHOBAaXXEHOrO npauiBHUKa
BaHKy, a TakoX YyCi CTBOPEHi MHOIO €MEKTPOHHI pO3paxyHKOBI JOKYMEHTU Ta HACTYMHI NpaBOYuHKN (Y
TOMY 4uChi NignuMcaHHa 3asB, OOroBoOpiB, yrof, AodaTkiB, NUCTIB, NOBIJOMIMEHb, OOBIAOK Ta iHLIMX
OOKyMeHTiB, nepegbadeHnx [lyGniyHMm poroBopoM) 3 MO€EI CTOpOHM OyayTb nignucyBaTtucs 3
BUKOPUCTAHHAM MOrO YOOCKOHANEHOro eriekTPOHHOro nignucy i MawTb BBaXaTUCb  MOIM
BONEBUSABMEHHSAM Ta npumMMmaTuca baHkoM 0O BUMKOHAHHA SK i Ti, WO nignucaHi MHOK BRacHoOpyY Ha
nanepoBuMX HOCIsIX.

- 51 NOBIAOMIIEHUI Ta Hadato 3rody Ha Te, WO Npy 3MiHi naponsi 4OCTyny Npu aBTopur3auii B MOOiNbHOMY
AoaaTtky, Mid yaoCKOHaneHuMn enekTpoHHMK nignuc Gyae 3reHepoBaHWM 3HOBY Ta HagaHUM MeHi 3
Nno3Ha4YeHHAM gaTu Ta Jacy noro opmMyBaHHs. [licna reHepadii HOBOro nonepeHii yaockoHaneHum
€NEeKTPOHHMI MiANUC BXEe HE MOXE NpuiMaTuck baHkom ansa nigTBepaKEHHA MOIX OiR.

BaHk KnieHT

AT «AKB «<KOHKOP[»,

YkpaiHa, 49000, ™. [Hinpo, nnowa
Tpoiubka, 2

ineHTudikauinH1in Koa rpuanyHoi ocodun
34514392, Kop 6aHky 307350

TenedoH KoHTakT ueHTpy: +38 056 734 50
05, +38 068 734 50 05,

+38 050 734 50 05 ’ . .

|neHTUdbikaLito Ta BepudiKaLiio NpoBis (abo cpaKIVMHoro NPOXMBaHHA B pasi BiACYTHOCTI agpecu
peecTpauii )

PeecTtpauiinuin Homep 0bnikoBOI KapTKu NnaTHMKa

noaaTKiB, AKLLIO €

, KU (a) Adie 3a BNAaCHUM BONEBUSIBIIEHHAM
/ abo 3rigHO (AOKYMeHT- niacTasa)

Macnopt/ID kapTka/llacnopTHU OOKYMEHT/ CBIAOLTBO Npo
HapomxeHHs: cepia _ Ne
Ak BMoaHo
Ta, skun (a) 3apeecTpoBaHO 3a agpecoto:

MpunHaTa :

v KnieHT:
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DoapaTtok Ne13 o
My6niyHOro goroBopy KOMMNIEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «KOHKOPL»
3AABA
npo HagaHHea Kpeguty 3a nocnyroto Po3cTpouka 3rigHo [My6niyHoro 4oroBopy KOMMSEKCHOMO
GaHkiBCbkoro obcnyroByBaHHs pisndHUX OCi6
AT «AKB «KOHKOPL»

A, , PeecTpauinHui Homep o6MiKOBOI KapTKM NNaTHUKa NoaaTkis ,
NpoXuWBaK 3a  aapecoto: Oilo Ha nigctaBi  BRacHoro
BONEBUSABNEHHS, npowy Hagatnm mMeHi Kpegut 3a nocnyrotwo PoscTpodka 3rigHo [MyGnivHoro
A0roBopy KommnnekcHoro 6aHkiBcbkoro ob6cnyroByBaHHs disndHmx ocid AT «AKB «KOHKOPO» (Hagani —
My6niyHnn gorosip) Ha ymMoBax:

Bua Kpeguty: Tun KpeanTty: HenoHoBMOBaHa KpeauTHa MiHis
Cyma Kpegury: PH. Kon. Ctpok Kpeguty:  mMmicduiB
MpoueHTHa cTaska (pivHa): 0,00001% Ctpok gii KpeautHoro gorosopy: «_»_ 20
(cbikcoBaHa) LLlomicauHnin nnatix: rPH. Kor.
LLlomicsiuHa  KOMiCisi 3a HapaHHs biHaHcoBoro (CyMa Mpomucom), Bkntoyae B cebe:
iHCTpyMeHTy: %, Bin cymmn Kpeawty. Mpu e YactuHy cymn Kpeguty (cyma kpeguty /
[IOCTPOKOBOMY MOrall€HHi KOMICis 3a HaJaHHs KiNbKICTb MicALiB, Ha siKky 0DOpPMIEHO
hiHAHCOBOrO IHCTPYMEHTY CTAryeTbCA B NOBHOMY KpeauT)

00cs3i 3a BeCb CTPOK, Ha AKUIA HagaeTbeA kpeaut. o Kowmicito 3a HagaHHA diHaHCOBOro

MpoLuy 3apaxyBaTtut cymy KpeauTy Ha [MoToYHWiA IHCTPYMEHTY, sika pO3paxoByeTbCA BIA CyMu
paxyHOK, AOCTYNOM 0 SIKOro € NnaTikHa kapTa 3 eruvlTy _ '

HOMEpOoM e BigcoTkn 3a micsup, siki po3paxoByOTbCA 3a

daKTUYHY KiNbKiCTb OHIB KOPUCTYBaHHS
KpeauMToM Y MOTOYHOMY MicCsL.

MignMcaHHAM BRNacHOpPYyYHMM nignuMcom ab6o UUpPOBMM BRMACHOPYYHUM MNiAMUCOM Ha eKpaHi
MoOGinbHoro TtenedoHy abo yAoOCKOHaneHUM enekTPOHHUM nignucom y MobinbHoMy AopaTtky
«NEOBANK ans Bcix» (gani — Mo6inbHui goaatok) nig uiero 3aasoto fA:

1. Morogxytrock, WO us 3asaBa € HeBig EMHOK YacTuHO [My6niyHOro 4oroBopy, WO € YUHHUM Ha MOMEHT
nianucanHsa uiei 3asiBu, skuin pasomM Tabnmuero 00UMCEHHs 3aranbHOT BapTOCTi KpeanTy Anis CnoXxueada
Ta peanbHOl PiYHOT MPOLEHTHOI CTaBku, [lacmopToM CNOXWBYOrO Kpeauty, Tapudammn Ta iHWKMMK
popatkamu o [lybniyHoro pgoroBopy cknagae KpeoutHui [oroeip, 3  ymMOBaMM  SKOro S
O3HavoMneHu(Ha), ki MeHi 3po3ymini Ta He NoTpebyTb 4OAATKOBOrO PO3’ACHEHHSA abo TryMayeHHs.
2. MNigTBEpAXY!O, WO A0 NignucaHHA uiei 3asBu 9 o3HarioMmBesi(nacs) 3 ymosamu [ybniyHoro gorosopy,
Tapudamn baHky, NMacnopTom CNOXMBYOro KpeauTy Ta iHWUMK JoaaTkaMu, SKi € HEBiA4' EMHOK YaCTUHOK
My6niyHoro poroBopy ski 3HaxoAATbcad Ha OdiuinHoMmy canTi BaHKy 3a enekTpoHHOKW agpecoro
https://www.concord.ua , 3 HUMW NOrOAXYHCb | 3060B’A3YIOCh X BUKOHYBATMH;

3. 51 03HaOMNEHUN | NOrOXKYOCb 3 TUM, O BCi BiHOCUHM MK MHOIO Ta BaHKOM, iCTOTHIi yMOBUW HagaHHSA
Ta KopucTyBaHHA Kpeauty, dki He BperynboBaHi Uieto 3asiBoto, NpaBa Ta 000B A3KM, NOPSAOK 3MiH Ta
MPUNUHEHHS, BIANOBIAANbHICTE CTOPIH 32 HEBMKOHAHHA abo HeHanexHe BWKOHAHHS YMOB Uiei 3assu,
BperynboBytoTecs [lybniyHum pgorosopom. [itova pepakuia [lybniyHoro goroBopy po3MmilieHa Ha
odiuinHoMy canTi baHky 3a nocunanHsm https://www.concord.ua;

4. OsHanomneHuin(a) i3 iHpopmauieto 3a3Ha4eHo B YacTuHi Apyrin ctaTti 12 3akoHy YkpaiHu «[1po
iHaHCOBI nMocnyrM Ta OepXaBHe perynioBaHHA PUHKIB ¢iHAHCOBUX MOCNyr», dka po3MmilleHa Ha
oiuiHMn canTi BaHKy 3a enekTpoHHOI agpecoto https://www.concord.ua;

5. OsHaromneHui(a) i Noroaxycb 3 TUM, WO 3MiHW A0 KpeguTHOro Jorosopy, B T.4. WOAO PO3Mipy
KOMiCil, BiACOTKiB, TapudiB Ta iHWKMX BUTPaT 3a KpeanTHMM 4OroBopoM, MOXyTb OyTM BHECEHI 3a 3rogoto
CTopiH, B NOpsiAKy Ta Ha ymMoBax, BU3HavyeHux B KpeantHomy JOroBopi.

6. Hagato 3rogy Ta gopy4varo baHky LLOMICAYHO 3aincHioBaTK noraweHHa 3aboprosaHocTi 3a Kpegutom,
HagaHum 3a nocnyrot Po3cTpouka, wnaxom 6e3akuenTHOro (4oroBipHOro) cnucaHHs baHkom 3 Moro
MoTo4Horo paxyHky cymu LLlomicayHoro nnatexy BignosigHo Ao ymoB KpeautHoro gorosopy. B pasi
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BiACYTHOCTI Ha MoeMy MOTOYHOMY paxyHKY BriaCHMX KOLWITIB, gopydato baHKy 34iMCHUTU CnMCaHHS CymMu
LLlomica4yHoro nnaTtexy 3a paxyHOK BCTAHOBIIEHOrO Ha MOEMY [MOTOYHOMY paxyHKYy KpeauTHOro fimity
(36inblweHHa 3aboproBaHocTi 3a [MoToyHMM paxyHkoM). B pasi BigCyTHOCTi AOCTYNHMX KOLWTIB Ha
MoTouHOMY paxyHKy, gopydvato baHky 3gincHuTn noraweHHsa LlomicsyHoro nnatexy noHag Ccymu
BCTaHoBNeHoro Ha NMoTtoyHomy paxyHky KpegutHoro nimiTy (gani — 3a Tekctom OBepgpaddT 3a NOCnyrow
Posctpouka), a came 36inbwutn  3aboproBaHicTb 3a [MOTOYHMM paxyHKOM Ha Cymy HagaHoro
OBepapadpty 3a nocnyroto PoscTpoyka. A noroaxyocb 3 TMM, LWO B AeHb HagaHHa OsepgpadTy 3a
nocnyroto Posctpodka gnda noraweHHs LomicayHoro nnatexy, cyma HagaHoro OsepgpadpTy 3a
nocnyroto Posctpoyka Oyge BigobpaxeHa meHi y MobGinbHoMy gogatky, siK Bid’€MHUI 3anuLIOK Y MNofi
HocTynHi kowTn. 3060B’A3ytocb noBepHyTn cymy OBepgpadTy 3a nocrnyroto Po3cTpodka B NOBHOMY
06c¢ssi - npotarom 30 gHIB 3 MOMEHTY BMHUKHEHHA OBepapadTy 3a nocnyroto Po3cTpouka Ta noracutu
HapaxOoBaHi BiACOTKM 3a KopucTyBaHHA OBepapadTom 3a nocnyroto PoscTpouka.

7. Hapato 3rogy Ha JocTyn OO CBO€Ei KpeauTHOI icTopii, 36ip, 30epiraHHsA, BUKOPUCTAHHS Ta nepegady
(nowmpeHHs) iHopmalii Wwoao meHe Ta Moix 3060B’A3aHb nepen baHkom B 06csa3i, Wwo nepenbayveHuni
3Y «[po opraHisauito popMyBaHHA Ta 06iry KpeanTHUX iCTopiny, 40 BOPO KpeaUTHUX iCTOpIn, Ha BECb
TepMiH Aii yboro KpegutHoro goroeopy;

8. MeHi nosigomneHo, Lo BigNOBIAHO 3aKOHOAABCTBA YKPaiHM 3 3aXUCTY npas crnoxunsaya ¢iHaHCOBUX
nocnyr s mat NpaBo HadaTu 3BEPHEHHS AO:

- HauioHanbHoro 6aHkKy YkpaiHu Ta Te, Wwo iHdopmaLia npo Nopsaok 3BepHeHHs 4o HauioHanbHoro BaHky
Ta baHky BuknageHa Ha odiuiiHomy canTi baHky. Nepenik KOHTaKTHUX AaHUX PO3MilleHO B po3Aini
"3BEepHEHH rpomMagsiH" Ha CTopiHUi odiuiHoro IHTepHeT-NpeacTaBHMUTBa HauioHanbHoro 6aHkKy
YKkpaiHu.

- CynoBux opraHiB y nopsiaky, BU3Ha4eHOMY 3aKOHOO4aBCTBOM YKpaiHu (KITiEHTU - cnoxuBadi hiHaHCOBMX
MOCNYr 3BiNbHAKTLCA Big CNnaTv CygoBoro 36opy 3a No3oBamu, NOB'AI3aHNMK 3 NOPYLLEHHAM iX NpaB sk
CMoXmBadiB Nocnyr).

9. MosigomneHwnii(a) Ta 3rogeH(a) 3 TMM, WO Yy pasi HEBUKOHAHHA MHOK 3ab0B s3aHb 3a KpeauTHum
poroBopoMm, baHk Mae npaBo nepegaTtu ceoi npaBa Kpegutopa iHwin ocobi (Tpetim ocobam), 6e3
nonepeaHbOro NOroAXXeHHS 3i MHOH0.

10. lMosigomnenun(a), Wo, 3 nNUTaHb BWKOHAHHS YMOB LbOro KpeauTHOro [oroBopy, Mak npaso
3BepHyTUCA A0 BaHky wnsxom:

- 3BepHeHHs a0 BigaineHHa baHky B skoMy odopmrieHo uen KpeautHui gorosip;

- 3BepHeHHs ao call-ueHTpy baHky 3a Homepamu TenedoHis: 5080.

- BignpaeneHHsa ENeKTpOHHOro JOKyMeHTa Yy CUCTEMi  AUCTaHUIMHOrO  BaHKiBCbKOro
obcnyroByBaHHS;

- HagicnasLwy nucTa Ha nowToBy agpecy baHky: 49000, m. AHinpo, nn. Tpoiubka, 2

- HagicnasLuLM NMCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anuMwnTn BigNoBIgHY 3asaBKy Ha canTi baHky: https://concord.ua.

11. MNosigomneHun(a), Wwo B Mexax uporo KpeantHoro aoroesopy, He npuabasato [oOaTKOBUX MOCNYr
BaHky Ta nocnyr TpeTix ocib.

12. Hapgawo cBoto Oe3ymoBHy 3rogy Ta A4o3Bin, a Kpegutogaseub, HOBUW KpPeguTop, KONEKTOpChKa
KOMMNaHisi Mae npaBo 3BepTaTUCA A0 TPeTixX ocid y Nopsiaky Ta Ha ymoBax, nependadyeHux cratreto 25
3akoHy YkpaiHun «[1po cnoxuBye KpeauTyBaHHA», 3 METOK IHOPMYBaHHSI MPO HEOOXIAHICTb BUKOHAHHS
MHO0 3000B’A3aHb 3a KpeauTHUM 4OroBOPOM.

13. Hagato ceoto 6e3yMoBHY 3rogy Ta 403BiN Ha nepegady iHopMalii Npo yknageHHs MHow KpeamtHoro
AO0roBOpY, MOro YMOBMW, CTaH BUKOHAHHS, HasiBHICTb MPOCTPOYEHOi 3aboproBaHocCTi Ta ii po3mip ocobam,
AKi He € cTopoHow KpeauTHoro goroBopy, a came, NMpPeACTaBHUKaM, CNagKoeMUsAM, MOPYYUTENAM,
MarHOBUM Mopy4ynTensm, TpeTim ocobam, Bzaemogis 3 akumun nepegbadeHa KpegutHum 4oroBopom Ta
AKi Haganu 3rody Ha Taky B3aeMOAIl0, a TaKOX HaJak CcBOK 6e3ymMOBHY 3rofy Ta AO3BiN Ha nepegady
iHdopmauii Npo NpoCTpoYeHy 3aboproBaHiCTb MOIM O6nm3bknm ocobam, nepenik sKnMx BU3HAYEHWUI
My6niyHMm gOroBopoMm, 3 4OTPMMAHHSIM BUMOT YaCTMHM LLOCTOI CcTaTTi 25 3akoHy YkpaiHu «[po cnoxusye
KpeauTyBaHHA.

14. Tlicns mianmucaHHs, aje A0 HaJaHHA OaHKIBCHKHUX IPOJAYKTIB/TIOCIYT, MPOIIY HAmpaBUTH MEHI B
MoGinbHuit nomatok mio 3asBy, IlyOmiunmii norosip, Tapudu, IlacmopT cnoxuBUOro Kpeaury, 3
MOMJIMBICTIO iX 3aBaHTa)KCHHS,;
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15. Hapato 3rogy baHky 3acTtocoByBaTh HEODOXiaHI Npoueaypy 3 METOK LOKYMEHTYBAHHSA Ta KOHTPOSIO 3a
npouecom nignuUcaHHsa MHOK Uiei 3asBM 3 BUKOPUCTaAHHSAM LMPOBOro BracHOpy4Horo nignucy. abo
YAOCKOHaNeHoro enekTpoHHoro nignucy y Mo6inbHoMy aoaatky.

16. Morogxytocs 3 TuM, wo baHk mMae npaBo BumMaratM B Oyab-SKMA Yac MOBHOIMO AOCTPOKOBOro
noraweHHsa 3aboprosaHocTi 3a Kpeantom npo wo baHk noBigomnsie MeHe y nMcbMoBI hopMi BianoBigHO
n.2.6.4. My6niyHoro gorosopy.

17. Tlorogxytocs, WO Nig Yac YKNageHHa [OoroBopiB i Ao4aTKOBMX Yrod [0 Hux baHk moxe
BMKOPUCTOBYBATU dhakCMMINibHE BiATBOPEHHS nevaTkn baHky Ta nignucy ocobu, sika ynoBHOBaXXYETbCS Ha
nignucaHHs JOroBopy Ta Ao4AaTKOBWUX Yrod OO0 HUX Big imeHi BaHky, ski 3pobneHi 3a gonomoroto 3acobis
KonitoBaHHA.

BaHk KnieHt

nie

Axkun (a) gie 3a BnacHNMM BONeBUABMEHHSAM / abo 3rigHo
AT «AKB «<KOHKOP[L», MacnopT/ID kapTka/ cBiAOLTBO NPO HAaPOMXKEHHS: cepis
YkpaiHa, 49000, ™. [Hinpo, nnowa Ne ,
Tpoiubka, 2 Axknn BugaHo Big,
iAeHTUdIKAUIMHMIA KOA, PUANYHOT 0cobun . pOKy
34514392, Kop 6aHky 307350 Ta, k1A 3apeecTpoBaHO 3a aapecor

TenedoH KoHTakT ueHTpy: 5080 ,

loeHTudikauito Ta Bepudikauito nposiB  PeecTpauiHnin Homep 00MiKOBOT KApPTKM NNaTHUKA NogaTkiB
3 [lep>xaBHOro peectpy qisanyHMX OCib - NNaTHKKIB NOAATKIB,
AKLLO € :

TenedoH ,

E-mail

v | Knient: [v
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! lHcbopmaLlia 3a KOXHUM BMOOM NNaTexy Mae 3a3Ha4aTuUcs B OKPeMilt KomnoHui Tabnuui (y pasi
PO3LUMPEHHS NepeniKy nNnaTexis nepenik KONOHOK Mae ByTy LONOBHEHWUN).

* Po3paxyHOoK 3azaribHoi eapmocmi Kpedumy ma peasibHOI PiHHOT MPOUEeHMHOI cmaeku, eusHadyeHul y
ubomy [Jodamky, 30iticHeHo, riputimarodu 00 yeaau HacmyrHi npunyueHHs:

1. Kpedum HadaembCs y 08HIU cymi 8 OeHb yknadeHHs KpedumHoao doeoeopy;

2. Kpedum He 6yde docmpoKos8o rnosHicmio abo 4acmkogo nosepmamuck 1o3udasibHUKOM rIPOMsi2oM
cmpoky Oii KpedumHozao dozoeopy.

Mo3nyaneHuK, nignucasLum Len [JogaTtok, Takox o3HanoMneHun baHkom, LWo 3aranbHa BapTiCTb KpeauTy
Ta pearnbHa piyHa npoueHTa cTaBka Moxe OyTu 36inblieHa Ha BapTIiCTb HagaHuX TpeTiMm ocobamu
CyNpOBIAHMX NOCNYr, @ caMe: Ha BapTiCTb HOTapianbHWUX NOCNYr BiANoBiaHO Ao cT.31 3akoHy Ykpainum "Mpo
HoTapiat", Ha BapTiCTb NOCIYr i3 CTpaxyBaHHA MaviHa, BiANOBIAHO 40 YMOB JOrOBOPY CTpaxyBaHHSA Ta 3akoHy
YkpaiHu "Tpo cTpaxyBaHHA", Ha BapTiCTb NOCAYr He3anexHoro oOuiHBaya, BignoBigHO 40 YMOB JOMoBOPY 3
He3anexHuM ouiHoBaveM Ta 3akoHy YKpaiHu "lMpo ouiHKy MarHa, ManHOBMX NpaB Ta NPOMEeCinHy OLHOYHY
DisnbHiCTb B YKpaiHi" , Ha BapTiCTb NOCNyr peecTpaTopa 3a HagaHHsa BuUTAry 3 [lepxaBHOro peecTpy
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00TsPKeHb pyxomMoro manHa (BignoBigHo o NoctaHoBu KabiHeTy MiHicTpiB YkpaiHm Ne 830 Big 05.07.2004

p-)

CTopoHM Ainwnun 3rogn, WO AaHi, BU3Ha4veHi umm [Joaatkom, MatoTb iHOPMATMBHUIA XapakTep Ta He €
nigcraBol ONs BUHUKHEHHS1 Y BaHky Ta [lMo3nyanbHuka npaB Ta 3000B'si3aHb iHWWX, HiXK BU3HAYEHUX

KpeauTHMM SOroBOpOM.

AT «AKBb «<KOHKOPL1»,

YkpaiHa, 49000, M. [Hinpo,
nn.Tpoiubka, 2

iAeHTUMIKALINHUI KoL, FOPUANYHOI
ocobu 34514392, Kog 6aHky 307350

TenedoH KoHTakT LLEHTpY:
+38 056 734 50 05, +38 068 734 50
05, +38 050 734 50 05

MbB
Akun (a) gie 3a BnacHUM BonesusiBNeHHAM / abo 3rigHo

MacnopT/ID kapTka/ cBiAOUTBO NPO HAPOMKEHHSA: cepis
Ne ,

Akun BuaaHo BiA . . poKy
Ta, sikMiA 3apeecTpoBaHO 3a agpecor ,
PeecTpauiiiuin Homep obnikoBOI KapTKu NnaTHMKa nogaTkis 3
HepxaBHoro peecTpy isnyHux ocid - nnaTHWKIB NoaaTkis,
AKLLO € ,

TenedoH ,

E-mail

Bin imeHi BaHky (Bkasatu nocagy)
mn

M.1.6.

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 122 3122

YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

