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OcTaHHi 3MiHM 3aTBEPAXEHO

pilweHHAM TapudHoro komiteTy Ne31 Big 29.03.2022p.

Ta piweHHam KYAIT Ne90 Big 06.07.2021p.
OiroTb 3 26.05.2022p.

TapudHUn NakeT Ha BUNYCK Ta 06cryroByBaHHsS BaHKiBCbkuX nnaTtikHUX kapTok AT «AKB «KOHKOP»
«3apnnaTtHa KoHkopa»

Tun KapTkK

MC Debit World / VISA Rewards Debit Gold?

Bua kapTku

di3znyHa

BanoTta KapTku

UAH (rpuBHs)

OdropMIieHHs1 Ta NepPEBUNYCK KapTKX

OdbopmneHHs He iIMEHHOI/ IMEHHOI KapTKu

He TapudikyeTbca?

MepeBnnycK kKapTKM NO 3akKiHYEHHIO CTPOKY Aii abo 3a
iHiliaTMBOI BaHky

He TapuikyeTbCs

OdbopmneHHs gogaTkoBux (Opyroi Ta HaCTYMHMX) KapTOK Ha
im'a KnieHta abo gosipeHux ocib

100 rpH

lMepeBMNyCK KapTKKU 3 iHLWINX NPUYKH (BTpaTa, Kpagixkka Towo)

100 rpH

HapaxyBaHH#

HapaxyBaHHS1 NPOLIEHTIB Ha 3aSIMLLOK KOLITIB HA paxyHKy

He 30iNCHI0ETBLCS

HapaxyBaHHs 6GOHYCiB 3a NEBHMMM onepauisiMy B TOPriBeSbHO-
CEPBICHI MepexXi 3 BUKOPUCTaHHAM KapTku abo i
pekBi3nTIB/TOKEHA

He HapaxoBYETbCA

O6cnyroByBaHHA KpeauTy / HecaHKLioHOBaHOI 3aboproBaH

OCTi Ha paxyHKy

lMpoueHTHa cTaBka 3a kKopucTyBaHHA Kpegntom

42% pivHnX

Ninbrosun nepiog KopnctyesaHHsa Kpeantom?®

BiACYTHIN

Po3mip 060B A3k0BOr0 LLIOMICSAMHOrO nnaTexy, B pasi
BMHUKHEHHA 3aboproBaHocTi 3a Kpeantom, wo noBuHeH 6yTun

100% Big cymun 3aboproBaHocTi 3a Kpegutom

LLIOMICSIHO CrnadeHuil CTAHOM Ha KiHeLb 3BiTHOro micsius

3,5% Ha Mmicaupb Big cymMu NPOCTPOYEHOT
3aboproBaHocCTi

lMnaTta 3a cynpoBOMXEHHSI MPOCTPOYEHOI 3a60pProBaHoOCTi Mo
Kpeguty*

3,5% Ha Micaub Big CyMM NPOCTPOYEHOT

BignosiganbHicTb 3a nopyLeHHs 30060B'A3aHb 3a KpeauToMm :
A A Py PeA 3aboproaHocTi + 10 rpH. WOAEHHO

lMnaTta 3a 06cnyroByBaHHs HECAHKLIOHOBAHOT 3a60proBaHoOCTiI 0,0001% piyHUX

3apaxyBaHHSl Ha paxyHOK KOLWTIB

- 3 BNacHux abo iHWNX paxyHKiB, BigkpuTnux B baHky He TapudikyeTbca

- 3 iHWKX BaHKiB B HaLiOHanNbHI BantoTi® 0,5%

- MPY NOMNOBHEHHI FOTIBKOK Yepes Kkacu BigaineHb 6aHKy He TapudikyeTbca

L MnaTikHi KapTKK IHLWKX TUMIB, BUNYLLIEHI B paMKkax Lnx Tapudis, 06CnyroBytTbCS 3riAHO 3 BULLEHABEAEHUMU
Tapudamn. TepMiH gii kapTkm — 5 pokiB. o KapTkax MOXNMBe NpPOBeAeHHs onepalin 3a LOMOMOrow
MobinsHoro gogaTky Apple/Google/Garmin Pay. JlimiTn 3a onepauisiMm 3 BAKOPUCTaAHHSM NAaTiXKHUX KapTOK B
KaneHgapHUM Micsub: BuMAaya KOWTIB 3 paxyHKy B kacax Ta 6Gankomartax - 30 000 rpH, 3AiNCHEHHs
6e3roTiBKOBMX pO3paxyHKiB B TopriBenbHO-cepBicHin Mepexi — 100 000 rpH, po3paxyHku y mepexi Internet —
5 000 rpH. Cyma nimiTy pospaxyHkiB y Mepexi Internet BpaxoByeTbCsi B NiMIT 34iMCHEHHS 6e3roTiBKOBMX
po3paxyHKiB B TOPriBernbHO-CEPBICHIN MepexXi.

2 BKMOYEHO Yy BapTiCTb NNaTHUX MOCNyr 3a TapudHUMm naketom. MnaTtHi nocnyru cnnadyloTbCs LUMAXOM
CMMCaHHA 3 paxyHKy. 3a BanoTHMMU onepauissMmn KOMICiS CnnadvyeTbecs B rPUBHI 3@ NOTOYHUM Kypcom HBY Ha
AaTy 34incHeHHs onepadii.

3 - Minbroewit Nepiof i€ 3 MOMEHTY BUHUKHEHHSI 3a6oproBaHoCTi 3a Kpeautom 40 0CTaHHLOro po6o4oro AHs
MiCALS, HACTYMHOro 3a A4aTol BUHWKHEHHS 3aboproBaHoOCTi 3a KpeguTtom, 3a yMOBM MOBHOMO MOralleHHs
3aboproBaHoOCTI (BpaxoByKUM BiACOTKM, KOMICIT TOLLO) A0 OCTaHHLOro AHA lMinbroBoro nepiogy

4 Kepytouncb 3akoHoMm YkpaiHu «[Mpo cnoxueye kpeauTyBaHHs», AT «AKB»KOHKOPI» npuiiHsB pilleHHs
3BiNbHUTY KNieHTIB BaHky Big 060B’A3KiB cnnadvysBaTu WUTpadHi CaHKUiT Ta nepecTtaB HapaxoByBaTy NiABULLIEHY
MPOLIEHTHY CTaBKy 3a MOPYLUEHHSA chnnaTtu womicavyHmx nnatexis 3 20 G6epesHs 2020 poKy No OCTaHHIN
KaneHaapHUM OeHb Micausa (BKMOYHO), HACTYMHOro 3a MicaAueM, B AKOMY 3aBEPLUMTbCA Aisl KapaHTUHY,
BcTaHoBneHoro KabiHetom MiHicTpiB YkpaiHu Ha Bcin Teputopil YkpaiHn. [Jo 3akiHdeHHs gii KapaHTuHy, 3a
MOPYLUEHHA ChnaTtu LWoMicaYHUX nnaTtexiB KnieHTy HapaxoBYETbCA MPOLEHTHa CTaBKa 3a KOPUCTYBaHHS
Kpeantom

5 Y pasi NoOBEPHEHHSI CyMM KOLUTIB MO MPUYMHI HEMPaBWUMbHO 3a3HAYEHUX KMIEHTOM PEKBI3UTIB KOMICIA He
CTAryeTbCs



- Yyepes TepMiHanu camoobenyroByBaHHA Mepexi «EasyPay»,
@K «Cuctemar», AT «AKB«[MpueaTtbaHk»/CHOO MNpueat24 i3
3aCTOCYBaHHSIM CepBiCy NONOBHEHHSI KApPTOK

AT «AKB «KOHKOP»

0,5%

- iHWI NONOBHEHHS yepes TepMiHaJ'Il/I CaMOO6CJ'IyFOByBaHHFI

He TapudikyeTbca

- NPV MNOMOBHEHI KapTKX 3a JOMNOMOrol cepsicy p2p®
yKpaiHCbkux 6aHKiB

He TapudikyeTbcA

- NpY MOMOBHEHI KapTKW 3a AONOMOrOK cepBicy p2p
3aKOpAOHHMX BaHKiB

1,5%

3HATTA roTiBKOBMUX KOLUTIB

B Kacax Ta baHkomaTtax baHKy Ta iHWKnX ykpaiHCbkux 6aHkKiB 3
BMKOPUCTAHHSIM KapTKu

He TapuikyeTbCs

B GaHKOMaTax 3akOpAOHHMX GaHkiB

2%

6e3 BUKOPUCTaHHA KapTKM B Kacax BiagineHb baxky’

1%

lMepekas KowTiB 3 paxyHKy B BiggineHHi baHky

- Ha paxyHku bnaroginHoi opranisauii "[5J'IAFOD,IVIHI/II7I o0OHO
"BIPXXA BJIATOOIMHOCTI "OOBPOOIN", BigkpuTi B BaHKy

He TapuikyeTbCs

-Ha BIacHi paxyHKu KnieHta B baHky

He TapuiKyeTbCs

- Ha paxyHKM iHWKX KNiEHTIB, BIOKpUTUX B baHky, B
HaLuioHarbHiI BantoTi

1%

- Ha paxyHKW B iHWIKMX BaHKax B HaUiOHambHIN BantoTi

1%

IHWIi nepeka3u 3a 4ONOMOror KapTKu

- 3a 4ONOMOroto cepsicy p2p baHky

He TapuiKyeTbCs

- 3a JONOMOrOK CepBICY p2p iHLWNX GaHKIB

0,5% min 1 rpH

- Npv onnari 3a ToBapu/nocnyrun 3 BUKOpUcTaHHAM KapTkmn abo
11 peKkBi3nTiB (HOMEp, CTPOK Ail KApTKM TOLLO)

He TapuikyeTbCs

Onepadii 3a gonomorot MobinbHoro goaatky «NEOBANK

AnA BCiX»

Mepekas Ha paxyHku bnarogiitoi oprarisauii "BTAFOAINHNAN
OOH[ "BIPKA BITAFOAIMHOCTI "OOBPOOIN"

He TapudikyeTbCa

Ha KapTKu/paxyHKu, BiOKpuTi B BaHKy, B HauioOHanbHin BantoTi

3a paxyHOK BracHUX KOLTIB - He
TapudikyeTbCcs
3a paxyHoK kpeguty — 3,5%

Ha paxyHKku B iHWKX 6aHkax 3a peksisutamu IBAN B
HauioHarnbHi BantoTi

3a paxyHok BnacHux kowTie- 0,5% max 200rpH
3a paxyHoK kpeguty - 4%

Ha kapTKy Master Card / Visa 6yab sikoro 6aHka YkpaiHn 3a
J0MNOMOrol cepBicy p2p B HaLiOHaNbLHIN BanioTi

3a paxyHok BrnacHux kowTis — 0,5% min 1 rpH
3a paxyHok kpeguty - 3,5%

3a JOMOMOrOK CEpPBICY P2P MK KapTKaMU iHLINX YKpaiHCbKUX
0OaHKiB B HaLliOHamNbHIN BantoTi

1% min 1 rpH

[MONOBHEHHS BflIaCHUX KApTOK B HaLiOHanbHin BantoTi 3
NNaTiXKHUX KapTOK iHLLIMX yKpaiHCbKMX GaHKiB 3a 4ONOMOro
cepsicy p2p

He TapuikyeTbCs

Onnata MoGinbHOro 3B'A3KY

He TapudikyeTbca

Onnata KoMyHanbHuX nnatexis y po3aini «KomyHanbHi
nocnyrmy (okpiMm onnaTu y po3agini «llepekas 3a pekBizutamm»)

He TapudikyeTbca

KyniBnga/npogax BantoTu Ha nigcTasi gMCTaHLINHOMO
po3nopampKkeHHst KnieHTa (BUKOHYETBCS TiNbKW MK BlaCHUMMU
paxyHKamu )

He TapudiKyeTbCA

BnokyBaHHS KapT, 3MiHa NiMITIB Ha NNATPKHI KAPTKK

He TapudiKyeTbCs

Bunucku npo onepauii No paxyHKy

He TapudiKyeTbCs

IHdbopmauinHi nocnyru

HapaHH4A iHdopmaLil Npo 4OCTYMHWUIA 3anuLLIOK KOLITIB Ha
KapTui Ha ekpaHi abo B 4Yeky 6aHkomaTy, NNaTixXHOro
TepMmiHany

yKpaiHCbKoro 6aHky — 5 rpH
3akopaoHHoro 6aHky — 10 rpH

6 P2P-nepekas - Le nepekas KOLUTIB 3 KapTKN Ha KapTKy 3a OOMOMOrOK CEPBICIB MDKHAPOAHUX NNATiKHUX
cuctem VISA Inc. / MasterCard. Mo onepauisix — MoXxnmnBa KoMmicis 6aHka ekBaepa, B T.4. SIKLLO €KBAEpoOM

BUCTynae baHk.

" Mpw 3aKpPUTTI paxyHKy i3 3anuwwkom Ao 100 rpH - He TapUdiKyeTbCS




SMS-NOBIOOMNEHHA 3a onepauisgmun Ha cymy Big 2000 rpH,
OKpiM MOBIAOMIEHb NPO HeBAANY TpaH3aKuito 3
BMKOPWUCTaHHAM KapTkm®

He TapuikyeTbCs

PUSH-nosigomneHHsa y mobinbHoMy aoaatky « NEOBANK gns
BCiX» 3a onepauismn Ha 6yab-sKy cymy

He TapuikyeTbCs

3a60proBaHoOCTi YKpaiHCbKOK MOBO B BigdineHHi baHky

HapgaHHA OoBigku Npo CTaH paxyHKy yKpaiHCbKO MOBOK abo 100 rpH
aHIMiNCbKOK MOBOH)
HapaHHsa 0oBiaKkmM-po3paxyHKy Npo CTaH KpeauTHOI 150 rpH

HagaHHSA BMNMCKM Npo onepavii no paxyHky (womicayvHo, 1 pas
Ha Micsaub) B BiggineHHi baHky

He TapudikyeTbcA

HapgaHHA BUNMCKM Npo onepavii No paxyHKy, HagicrnaHoi
€NeKTPOHHMMIN 3acobaMu 3a 3anMTOM KhieHTa

250 rpH

IHWi nocnyrm

KoHBepTauis KoWTiB, SIKLLO BantoTa onepadii BigpisHAETbCS Bif
BaNOTU paxyHKy

He TapuikyeTbCs
(okpim onepauin 3a MCC 7311)°

O6cnyroByBaHHS HEAIKOYOTO PaxyHKY (LLLOMICAYHO, BUKITIOYHO

OTpMMaHHS BignoeigHoro nosigomneHHs Big MIMNC)

3a paxyHOK BMacHMX KOLWTIB, He GinbLue 3anuLKy BITaCHUX 99 rpH
KOLLITIB Ha paxyHKy)*°
MNMnata 3a 6e3niacTaBHe ockapXeHHs onepauii KnieHtom (B pasi 400 rpH

Mnata 3a gogatkoBi nocnyrn MIC (ekcTpeHa Bugada rotiBku/
3aMiHa KapTKW, NOCNYru 3 HeCTaHO4apPTHOro NPOBELEHHS
aBTOpM3aLii, NpoBefeHHs nNpoueaypu apbiTpaxy ToLLo)

Cyma pakTu4Hux BUTpaT GaHKy 3rigHo
MOBIAOMMNEHHS NNAaTIXKHOI CUCTEMU

lMnaTa 3a NnpoBefeHHs po3chigyBaHHs onepadii 3
BUKOPUCTAHHAM NNaTiXKHOT KapTKN 3 OTpUMaHHAM dhannis
BigeocnocTepexeHHs 3 6aHkomaTy

250 rpH

PosLwyk no nepekasam B HaLiOHaNbHIN BantoTi 3rigHO 3asaBu
KnieHTa

50 rpH

YTOYHEHHS/3MiHA PEKBI3UTIB NepekasiB B HaLiOHaNbHIA BantoTi
3riAHO 3a8BU KNiEHTa

30 rpH

3 Tapudamn o3HaNoOMIIEHUI, OTpUMaB p.

(MIB)

8 Mocnyra He HaaaETLCA KOPUCTYBaYaMm, WO 34INCHUNM peecTpalLito B MobGinsHomy aogaTky «NEOBANK ans

BCiX»

9 3a onepauisimm no paxyHkax B UAH 3a MCC 7311 nepen6ayeHa komicisi y po3mipi 1% Big cymu onepauii min

20 rpH

10 Hepjitounm BBaXKaeTbCA paxyHOK, 3amnuLLOK KOLWTIB Ha sikomy MeHLwe 300 rpH, Ta no SskoMy NpoTSroM LIECTU
MicsuiB Ta Ginblue He Byno xxogHOro 3apaxyBaHHSA abo cnncaHHA KOLWTIB (KPiM CMIMCaHHA KOMICiN MO paxyHKy).
Y BUNagKy, KOmnu 3anuLloK KOLTIB HA paxyHKy MeHLLEe BCTaHOBMEHOro Tapudy, KOMICist CNUCYETLCA Y PO3MIpi

3aruLLKy KOLUTIB Ha paxyHKy




