OcrTaHHi 3MiHK 3aTBEPOKEHO
C concord pilLieHHsiM TapudHoro komiteTy Ne31 Bin 29.03.2022p.
Ta piweHHaM KYAI Ne21 Big 04.03.2022p.

OiroTb 3 26.05.2022p.

TapudHMn nakeT Ha BUNYCK Ta 06cnyroByBaHHSA 6aHKiBCbkmx nnatixHux kapTok AT «AKB « KOHKOP[O»

«BETEPAH»
Tun KapTKu MC Debit World / MC Debit Standard?
Bua kapTku di3nyHa
BantoTa kapTku UAH (rpusHs)
OdopmneHHs Ta NnepeBUNYCK KapTKu
OdopMneHHst He IMEHHOT KapTKK nocnyra He HaaeTbCH

lMepeBuMnycK kKapTKn NO 3aKiHYEHHIO CTPOKY Aii abo 3a

i 2
L He TapudiKyETbCS
iHiLiaTMeoo BaHky prdiKky

OdhopmneHHs OCHOBHOT IMEHHOT KapTKu, 4oAaTKoBux (opyroi nocnyra He HaaeTbCH
Ta HACTYNHWUX) KAPTOK Ha iM'ss KnieHTa abo gosipeHux ocib

[MepeBMNyCcK KApTKKN 3 IHLWNX NPUYKNH (BTpaTa, Kpagixkka Tow0) nocnyra He HagaeTbCsA
HapaxyBaHHA

HapaxyBaHHﬂ I'IpOLl,eHTiB Ha 3anuLIOK KOLUTIB Ha PaxyHKy

POLI¢ HE HapaxoBYETbCA
(3anuwok kowwTis Big 100 rpH) P ’

HapaxyBaHHs 60OHYCiB 3a NEBHMMM onepauisiMi B TOPriBeSbHO-
CEPBICHI MepeXxi 3 BAKOPUCTAHHAM KapTku abo ii He HapaxoBYETbCS
pekBi3nTIB/TOKEHA

O6cnyroByBaHHA HECaHKLIiOHOBaHOI 3a00pProBaHOCTi Ha paxyHKY

Mnata 3a 06CNyroByBaHHSA HECAHKLIOHOBaHOI 3a60proBaHOCTi | 0,0001% pidyHMX
3apaxyBaHHA Ha paXyHOK KOLWTIB

- 3 BflaCHMX abo iHWNX paxyHkiB, BiaKpUTUX B baHky He TapudikyeTbCa
- 3 iHWKX OaHKiB B HaLliOHamNbHI BantoTi He TapudikyeTbca

- NPM NOMNOBHEHHI FOTIBKOK Yepes Kacu BigaineHb 6aHky abo

) He TapudikyeTbcA
Yyepes TepMiHanm caMoobCnyroByBaHHS

- NPX MOMOBHEHI KapTKM 3a A0MNoMoroto cepsicy p2p?

.. . He TapudikyeTbcs
yKpaiHCbkux 6aHKiB prcbiKky

- NPX MOMOBHEHI KapTKX 3a AONOMOIOH Cepsicy p2p

) 1,5%
3aKopAOHHMX BaHKiB

3HATTA roTiBKOBMX KOLUTIB

B Kacax Ta 6baHkomaTtax baHky Ta iHLWKMX YKpalHCbKMX BaHKiB 3

He TapuikyeTbCs
BMKOPWUCTAHHSIM KapTKu

B 6GaHKOMaTax 3aKopAoHHUX GaHKiB 1,5% + 50 rpH

6e3 BUKOPUCTaHHS KapTku B Kacax BiadineHb Baxky* 1% + 10 rpH

lMepekas KowTiB 3 paxyHKy B BigaineHHi baHky

- Ha paxyHkn BbnarogiiHoi opranisauii "BJTATOOIMHAN ®OH[,

"BIPYKA BNAFOLIMHOCTI "0OBPONIN", sinkpuTi 8 BaHky HE TapUAIkyETLCH

-Ha BNacHi paxyHku knieHta B baHky He TapudikyeTbca

- Ha paxyHKW iHLWWX KNiEHTIB, BIOKPUTUX B BaHKy, B

. . . 1% min 5 rpH
HaLUioHanNbHIA BanoTi

- Ha paxyHKW B iHWIMX BaHKax B HaUiOHaNbHIN BantoTi 1% min 5 rpH

! MnaTikHi KapTKK IHLLIKX TUMIB, BUNYLLIEHi B paMKkax Lnx Tapudis, 0GCNyroByTbCS 3riAHO 3 BULLEHABEAEHUMU
Tapudamu. TepMmiH fii kapTkm — 5 pokiB. o kapTkax MOXNuMBe MNpoBedeHHs onepalin 3a OOoNOMOrow
MobinsHoro gogaTky Apple/Google/Garmin Pay. JlimiTn 3a onepauisiMm 3 BAKOPUCTaAHHSAM NIIAaTiXKHUX KapTOK B
KaneHgapHuMM Micsiub: BMOada KOLWTIB 3 paxyHKy B kacax Ta ©aHkomatax - 30 000 rpH, 34iMCHEHHs
6e3roTiBKOBNX pO3paxyHKiB B TopriBenbHO-cepBicHin Mepexi — 100 000 rpH, po3paxyHku y mepexi Internet —
5 000 rpH. Cyma nimiTy pospaxyHkiB y Mepexi Internet BpaxoByeTbCsi B NiMIT 34iMCHEHHS 6e3roTiBKOBMX
pO3paxyHKiB B TOPriBeribHO-CEPBICHI MepeXxi.

2 BKMOYEHO Yy BapTiCTb NNaTHUX MOCNyr 3a TapudHUm nakeTom. MnaTtHi nocnyrM cnnadyloTbCs LUMAXOM
CMUCaHHA 3 paxyHKy. 3a BantoTHMMM onepawissMn KOMICI CnnadvyeTbCsa B rPUBHI 3@ NOTOYHMM KypcoMm HBY Ha
AaTy 34incHeHHs onepadii.

3 P2P-nepekas - Le nepekas KOLUTIB 3 KapTKN Ha KapTKy 3a OOMOMOrOK CEPBICIB MKHAPOAHUX NNAaTiKHUX
cuctem VISA Inc. / MasterCard. Mo onepauiax — MoxnvBa Komicia 6aHka ekBaepa, B T.4. SIKLIO €KBAEPOM
BUCTynae baHk.

4 Mpw 3akpUTTI paxyHKy i3 3anuwkom Ao 100 rpH - He TapUdiKyeTbCS



IHWIi Nnepeka3u 3a 4ONOMOroK KapTKu

- 3a JONOMOroK cepsicy p2p baHky He TapudikyeTbca

- 32 4ONOMOrO0 cepBicy p2p iHWKX 6aHKiB 0,5% min 1 rpH

- Npw onnarti 3a ToBapwu/nocnyrn 3 BukopuctaHHsam KapTtkm abo

S He TapudikyeTbcA
Il PEKBI3NTIB (HOMEpP, CTPOK il KApTKM TOLLO)

Onepaduii 3a gonomoroto mobinbHoro gopgatky «NEOBANK ansa Bcix»

Mepeka3s Ha paxyHkv BnaroginHoi opraHisauii "BJIATOOIMHAN

®OH[ "BIPYKA BENAFOIMHOCTI "0OBPOLIN" He TapndikyeTLC

Ha KapTKW/paxyHKW, BigkpuTi B baHky, B HaLioOHanbHin BantoTi He TapUIKyeTbCS

Ha paxyHKu B iHWIMX 6aHkax 3a pekBisantamu IBAN B
F? y . ) P 0,5% max 200 rpH
HaLuioHarbHi BantoTi

Ha kapTky Master Card/Visa Gyapb sikoro 6aHka YkpaiHu 3a

. ) .o ; 0,5% min 1 rpH
A0MOMOrOoK CepBicy p2p B HaUioOHanbHil BantoTi

3a 0MNOMOrO CepBicy P2p MK KapTKamu iHLINX YKpaiHCbKUX

X . i ; 1% min 1 rpH
GaHKiB B HaLiOHaNbHIN BantoTi

[MONOBHEHHS BflIaCHUX KApTOK B HaUiOHAsbHIA BantoTi 3

NAaTiKHUX KapTOK iHLWIMX YKpaiHCbKMX GaHKiB 3a JONOMOroL He TapudikyeTbcs
cepsicy p2p

Onnata Mob6inbHOro 3B'A3Ky He TapudiKyeTbCs
Onnarta KoMyHanbHUX MnaTexie y po3aini «KoMmyHanbHi He TapudikyeTbcA
nocnyruy (okpim onnatu y po3gini «lepekas 3a pekBisantamm»)

KyniBnga/npogax BantoTu Ha nigcTaBi AMCTaHLUINHOMO He TapudikyeTbcA

po3nopsagpkeHHs KnieHTa (BUKOHYETLCS TiflbKU MiXK BacHUMMN
paxyHKamu )

BbriokyBaHHS KapT, 3MiHa NiMITIB Ha NNaTi>KHi KApPTKK HEe TapUIKyeTbCS

Bunucku npo onepaw,ii no paxyHky He TapudikyeTbCa

IHdpopmauinHi nocnyru

HagaHH4a iHopmaLii Npo 4OCTYMHUIA 3anuLLIOK KOLITIB Ha

KapTui Ha ekpaHi abo B Yeky HaHKomaTy, NNaTiKHOro He TapuikyeTbCs
TepmiHany

SMS-NOBIAOMMEHHS 3a onepauisgmn Ha cymy Big 2000 rpH,

OKpiM NOBigOMMEHb NPO HeBAany TpaH3akUito 3 He TapudikyeTbcA

BMKOPUCTaHHSAM KapTKu®

PUSH-nosigomneHHsa y mobinsHoMy aoaatky « NEOBANK ans

BCiX» 3a onepauisiMn Ha Byab-Ky cymy He TapuepikyeTbCA

HapaHHA OoBigKM Npo CTaH paxyHKy YKpaiHCbKOK MOBOK abo 100 rpH
aHIMiNCbKOK MOBOIO

HapgaHHA OoBigKu-po3paxyHKy Npo CTaH KpeanTHOI

) N o . 150 rpH
3aboproBaHoOCTi YKpaiHCLKOK MOBOH B BigdifieHHi baHky

HapaHHsa BMNnCKn npo onepawii No paxyHky (WwomicayHo, 1 pa3

Ha Micsub) B BigaineHHi baHky He TapuepikyeTbCA

HagaHHA BMNMCKM Npo onepavii N0 paxyHKy, HagicnaHoi

. 250 rpH
erieKTPOHHUMM 3acobamu 3a 3anUToM KnieHTa
IHWi nocnyru
KoHBepTauia KowwTiB, SKLWO BantoTa onepadil BiapisHAETLCS Bif He TapudikyeTbca
BaNOTU PaxyHKy (okpim onepauin 3a MCC 7311)°
O6cnyroByBaHHA HeAilOYOro paxyHKy (LOMICAYHO, BUKITHOYHO
3a paxyHOK BIlaCHUX KOLUTIB, He Binblue 3anuLKy BNacHUX 99 rpH
KOLUTIB Ha paxyHky)’
MnaTta 3a 6e3nigcraBHe ockapxxeHHs1 onepauil KnieHtom (B pasi 400 rpH

OTpMMaHHS BignosigHoro nosigomneHHsa sig MINC)

> Mocnyra He HaAaETLCA KOPUCTYBaYvaMm, WO 34INCHUNM peecTpalito B MobinsHomy aogatky « NEOBANK ans
BCiX»

6 3a onepauisimm no paxyHkax B UAH 3a MCC 7311 nepen6ayeHa komicisi y po3mipi 1% Big cymu onepauii min
20 rpH

" Hepitoumm BBaXXaeTbCsi paxyHOK, 3anMLIOK KOLWTIB Ha sikoMy MeHLwe 300 rpH., Ta No sIkoMy NPOTSAroM LLECTU
MicauiB Ta Ginblue He Byno XOAHOro 3apaxyBaHHSA abo CnMCaHHS KOLWTIB (KPiM CMCaHHSA KOMICIn No
paxyHKy). Y BMNagKy, KOnu 3anuLloK KOLWTIB Ha paxyHKy MeHLle BCTaHOBMNEHOro Tapudy, KOMICisi CnMcyeTbes
Y PO3Mipi 3anuLLKy KOLUTIB HA paxyHKy



MnaTta 3a gogatkosi nocnyrn MIC (ekcTpeHa Bugayva rotisku/
3aMiHa KapTKuK, NOCIyru 3 HECTaHAAPTHOIO NPOBEAEHHS
aBTOpU3aUii, NnpoBefeHHs npouenypy apbiTpaxy ToLo)

Cyma caktudHmnx Butpat 6aHKy 3rigHo
MOBIAOMMNEHHS NNaTiXXHOT cUCTEMU

MnaTa 3a NnpoBeAeHHsI po3cnigyBaHHA onepaLii 3

BUKOPUCTAHHAM NaTiXKHOT KapTK1 3 oTpuMaHHAM dbannis 250 rpH
BigeocnocTepexeHHs 3 6aHkomaTy
3 Tapudamn o3HanoOMNEeHUN, OTpUMan p. (NiB)




