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Iy6niyHuii doz2oeip KoMnekcHo20 6aHKiecbko20 o6cry2oeyeaHHs1 hisuyHux oci6 AT «<AKB «<KOHKOPL»

3ATBEPOXXEHO
PiweHHam MpaeniHHa AT «<AKB « KOHKOP[»
Nel75 Bip 24.06.2022p.

Hie 3 24.07.2022p.

3rigHo MoctaHoBu HBY Ne141 Big 28.11.2019p., iHdopMmaLis woao 6aHKIBCbKMX MOCNyr po3millieHa Ha BnacHoMy Bebcanti baHky

Ne 3/n Bug iHdopmalii IHdopmauis BaHky
1 MoBHe HaliMeHyBaHHs GaHKy AKUIOHEPHE TOBAPUCTBO «AKLIOHEPH/I
KOMEPLUINHNWN BAHK «KOHKOP[»
2 loeHTudikaLinHWi ko Ta Micue3HaxomKeHHs1 6aHKy 3451‘.1392 ..
M. [Hinpo, nn. Tpoiubka, 2
3 KoHTakTHa iHdopmaLis 6aHky Ta agpeca BrnacHoro Bebcainta b6aHky:
5080
+380 50 734 50 05
31 | Tenedohm +380 68 734 50 05
+380 56 734 50 05
3.2 Appeca ons nucTyBaHHsA 49000, m. JHinpo, nn. Tpoiubka, 2
3.3 Agpeca eneKTpoHHOI NoLTH info@concord.ua
3.4 Apnpec BnacHoro Bebcanta 6aHky www.concord.ua
4 BigomocTi npo niueHsii Ta 4o3Bonu, HagaHi 6aHky https://concord.ua/page/bankivska-licenzija-
6 BigomocTi npo:
6.1 ICTOTHI xapakTepucTukm HaHKIBCbKMX NOCNYr Ta YMOBM iX HaaHHs
6.1.1 BaHkiBCbki Bknagu (enosntu) https://concord.ua/deposit
6.1.2 PO3DaXVHK°BO'KaC9Be .O6CHVFOBV!33HHH NOTO4HVX (OKpiM https://concord.ua/product/potochnij-rahunok
KapTKOBUX) PaxyHkiB di3nyHmx ocib
6.1.3 [Mepekas rpolloBux KOLWTIB 6€3 BiAKPUTTS NOTOYHOIO PaxyHKy https://concord.ua/transfer/western-union
6.1.4 MnaTixui KaoTKA https://concord.ua/card '
LraTbkH KapTkiA https://concord.ua/premium-card
https://concord.ua/ru/card/personal/one
6.1.5 CnoxumByi kpeamTu https://concord.ua/product/kreditivip
http://all.neobank.one/kredyty
6.1.6 OpeHpga iHauBigyanbHuX cendis https://concord.ua/page/safe-rent
6.2 [Mopsagok i mpoueaypa 3axncTy NepCoHaNbHUX AaHUX https://concord.ua/doc/content-1/?lang=uk
6.3 Mopsipok aint 6aHky B pasi HEBUKOHAHHS KNIEHTOM 06OB'A3KIB 3rigHO https://concord.ua/ru/card/personal/one
) 3 JOroBOPOM MNP0 HafaHHs GaHKIBCbKMX nocnyr https://concord.ua/ru/deposit
6.4 Mopsimok po3rnsgy 3BepHEHb KIieHTiB B BaHky https://concord.ua/page/complaint
6.5 "3BepHeHHs rpomagsaH" HBY https://bank.gov.ua/contacts-details#section-2
YunHHa pepakuist 3aTBepakeHa MpaBniHHAM.
6.6 Hata HabpaHHsA YHHOCTI NybnivHoi Nponosuuii (odepTh) MpoTokon Nel75 Bifg 24.06.2022 p.
Habupae 4nHHocTi 3 24.07.2022 poky
7 CucTeMa rapaHTyBaHHs Bknanis disuuHmx oci6 htt_ps://cqnc_ord.ua/paqe/fond-qarantirovaniia-vkladov-
fizicheskih-lic
[MonepemXeHHs:
8.1 MpveaHaHHs knieHTa o nybnivyHoi npono3uuii (odepTn) nepeadayae HagaHHSA MOro 3rogm Ha 3a3HayveHi YMOBU HaJaHHS
' HaHKiBCbKMX nocnyr
8.2 KnieHT mMae MOXNMBICTb BiAMOBUTUCS Bi OTPMMaHHSI peknamMHuX martepianis 3acobamu AUCTaHLUIMHUX KaHarniB KOMYHiKaLii

https://concord.ua/ru/product/informacija-schodo-vidmovi-vid-rozsilki-reklamnih-materialiv
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c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

nNyBNIYHUA OOrOBIP
KomnnekcHoro 6aHkiBCbKOro o6¢cnyroyBaHHa  ¢isnyHux oci6
AKLUIOHEPHOIO TOBAPUCTBA «AKUIOHEPHUN KOMEPUIMHUN BAHK «KOHKOP[»

AKLIOHEPHE TOBAPUCTBO «AKLIOHEPHWUIA KOMEPLIINHUA BEAHK «KOHKOP[» (ckopoueHe HaiiMeHyBaHHs AT
«AKB «KOHKOP[»), (Hagani 3a Tekctom — «BaHk»), Ha nigcTasi cT. 633, 634, 641, 644 LiuBinsHoro Kogekcy YKpaiHu oronowlye
ny6nivyHy Npono3uLito, sika CTOCYETbCS HEOOMEXeHOro kona iandHux ocib (Hagani 3a TekcToM — «KnieHT») Woao MOXIMBOCTI
yknagaHHs uporo MybniyHoro gorosopy KomnnekcHoro 6aHkiBcbkoro ob6cnyropyBaHHsA disndHux ocib AT «AKB «KOHKOP[O»
(Hapani 3a TekcToM — «[y6nivHMI gorosip », «[dorosip»).

3MICT
Po3agin 1. BusHayeHHs TepMiHiIB.

Posagin 2. NMpegmeT gorosopy Ta 3arasnbHi NOMOXEHHS.

Po3gin 3. YMoBU po3mMilLieHHs1 6aHKIBCbKMX BKNagiB.

Posgin 4. BigkpuTTa NOTOYHUX paxyHKiB Ta 34iNCHEHHS onepauin 3a LMMU paxyHKaMu.

Posgin 5. BigkpuTTa NOTOYHMX paxyHKiB, onepauii 3a SKMMW MOXYTb 3LINCHIOBATUCA 3 BUKOPUCTAHHAM MAaTiXXHUX KapToK, Ta
30iCHEHHS onepauiil 3a UMUMKW paxyHKamu.

Posgin 6. YMoBW HagaHHS KpeguTis.

Po3gin 7. YmMoBu HagaHHa nocnyr B CUCTEMI AUCTaHLUINHOrO GaHKiBCbKOro 06CnyroByBaHHS .

Posain 8. YmoBwu BigwkogyBaHHa ®OHOOM rapaHTyBaHHS BKMagis.

Po3gin 9. [orosipHe cnvcaHHS.

Posgin 10. HagaHHa iHdopmalii Ta 34incHeHHA onepadi 3a AONOMOrOK CUCTEMU OUCTaHUIMHOrO 06CnyroByBaHHSA isnyHNX
oci6 yepes KoHtakT LieHTp BaHky.

Posain 11. Nepegayva iHdopmalii.

Po3gin 12. NepcoHankeHi AaHi.

Po3gin 13. MNpaBa Ta 060B’A3KN CTOPIH.

Posgin 14. BignosiganbHicTe CTOpiH Ta yMOBM 3BiNbHEHHS Bif, Bi4NOBiAANbHOCTI.

Po3gin 15. Ctpok aii MybniyHoro gorosopy, nopsaok posipBaHHsa MybnivyHoro gorosopy Ta [JoroBopy Npo HagaHHs 6aHKIBCbKoro
npoaykTy/nocnyru.

Po3agin 16. MpukiHUEBi NONOXEHHS.

Posgin 17. Micue3HaxookeHHsi Ta pekBi3uTn baHky.

Po3gin 18. doaaTku.
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PO34in 1. BUIBHAYEHHA TEPMIHIB

AsTopu3auin — npoueaypa oTpMMaHHA 403BONY Ha NPoOBeAEeHHS onepauii i3 BukopucTaHHaMm MnaTikHOT KapTkn, a Takox
npoueaypa ycniwHoi peectpadii KnieHta B cuctemi guctaHuiiHoro 6aHkiBCbkoro ob6cnyroByBaHHSI.

AxTtuBauisa KapTku — npoueaypa oTpumaHHsa goctyny oo PaxyHKy 3a gornomoroto Cuctemu guctaHuiiHoro 6aHkiBCbKOro
o6cnyroByBaHHsA. AKTUBALA BUKOHYETbCA BaHKoM micns nepLioro BBeAeHHS aBTOpM30BaHUM KrieHTOM pekBisunTiB oTpumaHoi
disnyHoi kapTkn B gopatok «<NEOBANK ans Bcix» . BipTyanbHa kapTka akTMBYETbCS O@HKOM LUMSAXOM HaZlaHHS PEKBI3UTIB KapTKu
B CUCTEeMi guCTaHUinHOro 6aHkiBCbkoro 06cnyroByBaHHs.

AyteHTUdiKauia — npoueaypa BCTaHOBNEHHS BiAMNOBIAHOCTI iHdopmauii npo KnieHTa, wo 3sepHyBca Ao baHky vepes
KaHanu 3B’s3Ky, i3 iHpopmauieto, Lo MicTuTbes y 6a3i gaHmx baHky, ska nigTBepaxye dakT Toro, Wwo ocoba, sika 3BepHynacso, €
BnacHukom PaxyHky Ta/abo gepxxatenem KapTku Ha 3aKOHHMX nigcTaBax.

BaHkiBCbKMI aBTOMaT caMoo6cnyroByBaHHsA (6aHKiBCbkuin aBToMaT)/BaHkoMaT — NporpaMHO-TEXHIYHUI KOMNEKC,
O HaJae MOXNMBICTb AepxaTento [naTixHOI KapTku 34iNCHUTM caMoobCnyroByBaHHSA 3a onepauisgsMyi OfepKaHHSA KOLTIB Y
roTiBKOBI (DOPMi, BHECEHHS X AN 3apaxyBaHHA Ha BiAMNOBIAHI paxyHKW, ogepXaHHs iHpopmaLii LWoAo CTaHy paxyHKiB, a TakoxX
BMKOHATM iHLLi onepauii 3rigHO 3 PyHKUiOHANbHUMN MOXITUBOCTAMU LibOro KOMMSEKCY.

BaHkiBCbkuI NpoAyKT / nocnyra — Le CTaH4apTM30BaHi npoueaypy, Wo 3abeanevyoTe BUKOHaHHSA BaHkamu onepadin,
3rpynoBaHuXx 3a BignoBigHMMU TNamu Ta 03HakaMu. baHKiBCbkUn NpoAyKT/nocnyra BCTAHOBIOE HOPMU, LLIO PEryNioTb NOPSA0K
HapgaHHa KnieHTy neBHOi GaHKiBCbKOI mocnyrn Ta/abo npoaykTy, Ky obpaB OCTaHHIN WNSXOM nogaHHA Ao baHky signosigHoi
3aaBn nNpo HagaHHa 6aHKiBCbKOro MpoaykTy/mocnyru, ki SBnATb coboro YacTuHy [loroBopy Mpo HadaHHs GaHKiBCbKOro
npoaykTy/nocnyrn pasom i3 Ny6niyHnm gorosopom.

BaHkiBcbKi MeTanu — e 3010710, cpibno, nnatuHa, MeTanu NNaTMHOBOI rpynu, AoBeAeHi (adiHOBaHi) 4o HAaMBULLMX NPo6
BiAMOBIAHO [0 CBITOBMX CTAHAAPTIB Yy 3MMBKax i MoOpoLlKax, WO MakwTb cepTudikaT SKOCTi, a TakoX MOHETU, BMpOOmeHi 3
JoporouiHHMx meTanis. 3 MeTanis nnaTtMHoBOI rpynn GepeTbes nuwe nanagin. IMig 6aHKiBCbKMM METanoMm B pamkax LibOro
HoroBopy po3ymieTbest 6aHkiBcbke 30n0T0 (XAU) npobu He Hk4ve Hixk 995,0 npobu.

BoproBi 3060B’sA3aHHA (3aboproBaHicTb) — uUe 3060B’'a3aHHA KnieHTa nepen BaHkom wopo 3gaTtHocTti KnieHta
3[iiCHIOBATM PO3paxyHKN B TEPMIH (CTPOK), 3a BCiMa Bugamu 3000B’A3aHb.

Bnusbki ocobu - BXMBaETLCA B 3HaYeHi, HaBeaeHoMy y 3akoHi YkpaiHn «[Mpo 3anobiraHHs kopynuii», a came: YneHun
ciM’i MNo3nyanbHuka/Cnoxueaya, a TakoX YOmnoBiK, APYXMHA, 6aTbko, MaTK, BITYMM, Madvyxa, CMH, JOYKa, MACUMHOK, Nagyepka,
pigHWI Ta gBotopiaHMIA BpaTk, pigHa Ta ABOOpiaHa cecTpu, pigHui BpaT Ta cecTpa APY)XMHU (YoNoBika), NNeMiHHMK, NNeMIHHMLS,
pigHWn gagbko, pigHa TiTka, aig, 6aba, npagia, npababa, BHYK, BHY4Ka, MpaBHYK, NpaBHY4Ka, 31Tb, HEBICTKA, TECTb, TELLa, CBEKOP,
cBekpyxa, 6aTbko Ta MaTu OPYXMHM (YOMOBiKa) CMHa (J0YKM), YCUHOBIIOBAY Y/ YCUHOBIIEHWI, OMiKyH YM NiknyBanbHUK, ocoba,
sika nepebyBae nig onikoto abo MikryBaHHsIM 3a3Ha4YeHoro cy6’ekTa.

Bpay3ep — npuknagHe nporpamMmHe 3abesneveHHs Ansa nepernsagy Be6-CTopiHOK, 3MiCTy Be6-A0KYMEHTIB, ynpasrniHHA BeO-
gogatkamu.

Bepwucdbikauis - 3axoau, wo BxmBatoTbca baHkom npu ocobucTin npucyTHocTi KnieHta abo gucrtaHuinHo (6e3 ocobucToi
npucyTHocTi KnieHTa) Ans nepeBipkv Ta NiATBEPAXEHHS HaneXHOoCTi pisnyHii ocobi HagaHux Heto ifeHTUMIKaUIHNX AaHNX.

BipaineHHs BaHKy — cTpykTypHWiA nigpo3ain baHky, Wo He Mae cTaTycy IopuanYHOi 0cobu i BUKOHYE (PyHKLIT, BUBHAYEHI
BaHkom, B T.M. go sKoro 3BepTaeTbcs KnieHT ansg yknageHHs BignosigHoro [JoroBopy nNpo HadaHHs GaHKiBCbKOro
npoaykty/nocnyrn B T.4. oro nybniyHoi YactuHm (My6niyHoro goroeopy) Ta iHAMBIQyanbHOi YacTuHu (3asiBa Npo HagaHHSA
GaHKiBCbKUX NpoAyKTiB/nocnyr), i Ae 3aincHoeTbea obcnyroByBaHHs KnieHTa.

BignoBiganbHun/ynoBHOBaXxeHUM CcNiBpOGITHMK -0coba, sika Mae npaBo JisaTu Bif iMeHi baHky Ha niacTtasi Hakasy
abo goBipeHoCTi.

BiptyanbHa KapTtka — KapTtka, npu3HadeHa Ansi npoBedeHHs onepauin B mepexi iHTepHeT abo 3a [onoMOrot
MobinbHoro poaatky Apple/Google/Garmin Pay, sika He BunyckaeTbcsa B MaTepiansHomy Burnagi. MNiH-koa no BiptyansHin KapTui
He HaJaeTbCsl , @ BCTAHOBMIETHCS KMIEHTOM camocTiiHO B CucTemi AnctaHuiiHoro 6aHkiBCbkoro o6cnyroByBaHHs. BipTyanbHa
KapTka BvnyckaeTbCsi NepLUOI NpU BiAKPUTTI paxyHKy, He nepeabayae BUNyck 4OAATKOBMX KapTOK Ta HE NePEBUMYCKAETLCH MO
CTPOKY.

Bknap (Beno3uT) - Le KowTKu B roTiBKOBI abo y 6e3roTiBkoBin dopmi, y BantoTi YkpaiHn abo B iHO3eMHIi BantoTi, siKi
pO3MiLLEHi KnieHTaMn Ha iX iIMEHHMX paxyHKax y GaHKy Ha JOroBipHWX 3acajax Ha BM3Ha4eHWi CTpok 36epiraHHa abo 6es
3a3HayYeHHs Takoro CTPOKY i NianaraTb BUNMNATi BKNaaHMKY BiANOBIAHO OO 3aKOHOAABCTBA YKpaiHM Ta yMOB AOroBOpY.

BknapHuk - gisnyHa ocoba (y Tomy umcni dismyHa ocoba - nignpuemenb), ska ykrnana abo Ha KOpUCTb SKOi yKnageHo
poroeip 6aHKIBCbKOro paxyHKy, GaHKiBCbKOro BKnagy (AenosuTy), kpim ¢isnyHOi ocobu (y Tomy umcni pisuyHoi ocobu -
nignpuemus), sika € BMaCHUKOM NuLLe oLagHoro ceptudikara 6aHky;

Bknap - kowTn B roTiBkoBiln abo 6e3roTiBkoBiN dhopmi y BantoTi YkpaiHu abo B iHO3eMHIl BantoTi, siki 3anyyeHi 6aHkoM Big
BknagHuka (abo siki Haginwnum ans BkNagHWKa) Ha ymoBax A0roBopy OaHKiBCbKOro paxyHky, GaHKiBCbKOro Bknagy (aenosuty)
(kpim koLUTIB, 3anyyYeHuUx Big BuAadi owagHoro ceptudikata 6aHky), BKIHOYaoUYM HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTu,
3anyyeHi 6aHkom Bif Buaadi (BMNycKky) owaaHoro ceptudikata 6aHky abo geno3utHoro ceptudpikata 6aHky, He € BKNagowm;

Bunwucka - 3BiT npo onepadii, npoBeaeHi no PaxyHKy 3a BU3Ha4yeHun nepion, Ta ctaH PaxyHky, Akuin HagaeTbca baHkom
KnieHTy y nopsiaky, BusHadyeHomy umm NybniyHnm gorosopom.

ButpaTtHu# niMiT — rpaHW4Ha cyma rpoLoBuMX KOLUTIB, siKy KnieHT MoXxe BUKOPWUCTOBYBAaTU Mpu NPOBEAEHHI onepawin 3a
NMOTOYHMM PaxXyHKOM, LLO PO3PaxOBYETLCHA K CymMa BnacHUx KowTiB KrnieHTa, BHECEHMX HMM Ha MOTOYHUIA paxyHOK, a y pasi
BcTaHoBneHHs KpeautHoro nimity (OBepapadTy) — ik cyma KpeguTHoro nimiTy (Cyma HagaHoro KkpeauTy) Ta 3anuLuky BnacHuX
kowTie KnieHTa 3a MiHycOM cymu HesHwXyBanbHOro 3anuiikKy B pasi MOro HasBHOCTI, CyMW aBTOPU3OBaHWUX, ane He
BijoOpaXkeHNX Ha paxyHKy onepadiii Ta 3abrokoBaHUX CyMm.

Fpadbik nnaTexiB/Po3paxyHoK 3aranbLHOI BapTOCTi KpeaAUTy Ta pearnbHOi PiYHOI NPOLEHTHOI CTaBKU— AOKYMEHT, LLO
MIiCTUTb iHCpopMaUito (y MPOLEHTHOMY 3HAYeHHi Ta rPOLIOBOMY BMpasi) WOAO0 CYKYMNHOI BapTocTi CNOXMBYOrO KpeauTty 3
ypaxyBaHHsIM MPOLIEHTHOI cTaBkuM 3a CnoXuBYMM KpeauMTOM, BapTOCTi BCiX mocnyr (peectpartopa, HoTapiyca, CTpPaxoBuKa,
oLuiHIOBava TOLLO) Ta iHWKX hiHaHCOBUX 3060B’A3aHb KnieHTa, Wo noB’aA3aHi 3 ogepkaHHsM, 06CryroByBaHHsIM i NoralleHHsAM
CnoXMBYOro KpeauTy Ta 'y pasi Moro 0oopMIIEHHS, € HEBIA' €EMHOK YacTMHOW KpeanTHOro Aoroeopy, y BiAnoOBIAHOCTI 4O BUMOT
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Mpasun pospaxyHky 6aHkamu YkpaiHu 3aranbHOI BapTOCTi KpeauTy ANS CNoXuBada Ta pearnbHOi PiYHOT NPOLEHTHOI CTaBku 3a
[0roBOPOM NPO CNOXMBYNIA KpeauT, 3aTBepaxeHnmu noctaHosoto lNMpasniHHa HBY Ne49 sig 08.06.2017poky.

JOoCTynHi KOWTH - Cyma BATPATHOrO NiMiTy, Ky KrieHT MOXe BUKOPUCTOBYBAaTW NpuU NPOBEAEHHI onepaLi 3a NOTOYHUM
paxyHKOM

[aTta po3miweHHsa Bknaay — geHb, B AkuA Ha BknagHum paxyHOK 3apaxoBYlOTbCS rpoOLLOBi KOWTU KnieHTa B AKOCTI
Bknagy B cymi, Bu3HaueHii 3agBoto Npo po3milleHHs1 GaHKIBCbKOro BKragy.

[ata nonoBHeHHA Bknapy - geHb, B Skuii Ha BknagHuii paxyHOK 3apaxOBYKTHCS FPOLUOBI KOWTWM AN MNOMNOBHEHHS
Bknapy.

[ata noBepHeHHA Bknapy — faeHb, B Akt baHk noseptae Bknap KnieHTty abo cnucye cymy Bknagy 3 BknagHoro paxyHky
Ha nigcrtasax o6ymoneHunx [JorosopomM 6aHKIBCbKOro Bknagy pasom i3 [NybniyHMm JoroBopom Ta YUHHMM 3aKOHOAABCTBOM YKpaiHW.

DepxaTtenb (KopuctyBau) — gepxatenb (kopuctysad) [NnaTixkHoi kapTky - disndHa ocoba, fka Ha 3aKOHHMX nigcTaBax
BMKOpUCTOBYE NnaTikHy KapTKy ANS iHiLiloBaHHA nepekasy KOLITIB 3 BiAMOBIAHOrO paxyHKy B baHky abo 3gilcHioe iHWi onepallii,
nepenbadyeHi Ta 4O3BOSEHI 3aKOHOA4ABCTBOM YKpaiHW, i3 3acTocyBaHHAM [naTikHOT kapTKu.

OucTaHuinHe 6aHKiBCcbKe o6cnyroByBaHHs (OBO) — 3aranbHuii TepMiH ANA TEXHOMOTIN HagaHHA 6aHKiBCbKUX Mocnyr
Ha nigcTaBi po3nopsaXeHb, NepefaHnx KNnieHToM aucTtaHuinHo (6e3 BiasigaHHA KnieHtom BaHky)

[uncTaHuinHe po3nopAamKeHHA — PO3NOPAAXEHHS Ha 3AiNCHEeHHNA onepauii, ke nogaetbcs KnieHtom fo badky (6e3
BiAgBiaaHHa KnieHTom BbaHky) 3a 4ONOMOrot0 y3ro4)XeHoro KkaHany AoCTyny Ta nignucaHe EneKkTpoHHWMM nignucom.

DoBipeHa ocoba — (isauyHa ocoba, sika ynoBHOBaXkeHa AiaTu Big imeHi KnieHTa Ha nigcTaBi BignoBigHOT AOBipeHOCTI
ocdopmneHoi B baHky, abo HoTapianbHo. B pasi odhopmneHHsa [opaTkoBoi kapTku [loBipeHa ocoba Ha 3akOHHMX MigcTaBax
34iicHI0OE onepadii 3 BUKOpUcTaHHAM [naTtikHOI kKapTku 3a paxyHkoM KnieHTa.

DopaTtkoBi 3aco6u ayTteHTUdikauii - NOBiZOMNEHHS, Ski nepegatoTbcs 3acobamu CTiNMbHUKOBOTO 3B’A3Ky (Hagani SMS
nosigomnenHs), 3 OpgHopa3oBum UMPOBMM MaponemM, SKAN BUKOPUCTOBYETbCA ANS NiATBepAXeHHs EnekTpoHHoro
pO3paxyHKOBOIO AOKYMEHTY.

DopnaTtkosa MNnaTixHa kapTka — [naTixHa KapTka, Wo BunyckaeTbcs baHkoM 3a 3asBoto KnieHTa Ha 1roro iM’a Ta/abo Ha
im’a noro [losipeHnx ocib Ans MOXNIMBOCTI HafaHHA OCTaHHIM NpaBa pPo3rnopsAAXeHHs KowwTaMu Ha PaxyHky KnieHTa.

[oroBip npo HagaHHA GaHKiBCbKOro npopykty/mocnyrm — yknageHun mik BaHkom Ta KnieHTom gorosip, skui
yKrnagaeTbcs Wnaxom nogaHHa KnieHtom AHKeTU-3asBu, ska ohopMIoeTbCa BUKIOYHO Y MobineHoMy goaatky «NEOBANK
ans Bcix» abo wnaxom nogaHHa KnieHtom 3asiBu npo HagaHHs GaHkiBCcbkoro npoaykTty/mocnyrn 6e3nocepegHbo abo vepes
cMcTeMy AMcTaHLiiHOro 6aHkKiBCcbkoro obcnyroByBaHHsi Ha ymoBax [ybniyHoro gorosopy. [Jorosip npo HagaHHs GaHKiBCbKOro
npoayKTy/nocnyru cknagaeTtbes i3 Ny6nivyHol Ta iHAMBIAyanbHOT YacTUHU Ta CKNadaeTbesl 3 AHKETU-3asBU, sika OhOPMITIOETLCS
BMKINoYHO y MobineHomy pnopatky «NEOBANK ans Bcix» (iHOouBigyanbHa 4yactuHa) abo 3asiBu npo HagaHHA OaHKiBCbKOro
npoaykTy/nocnyr (iHousigyanbHa YactuHa), Tapudis baHky (nybniyHa 4YacTuHa, 3a BukNYeHHsM Tapudis Ao KpeguTHoro
[OroBopy, SKi € iHAMBIAyanbHOK YacTUHO) Ta BiANOBIAHO A0 baHkiBcbkoro npogykry/nocnyru, padiky nnatexis/Po3paxyHKy
CYKYMHOI BapTOCTi KpeauTy Ta pearbHOi PiYHOT MPOLEHTHOI CTaBku (y pasi noro ocpopmneHHs y BignosigHocTi go NoctaHosn HBY
Ne49 Big 08.06.2017poky (iHouBigyansHa yacTvHa) Ta/abo YMoB 3any4eHHs 6aHkKiBCbkux Bkragis Ta/abo YMOB HagaHHs nocnyr
B CMUCTEMI ANCTaHLiiHOro 6aHKiBCbkoro ob6cnyroByBaHHs (MybnivyHa YacTuHa), siki pa3om MICTSITb BCi iCTOTHI ymoBU BaHkiBCbKoro
npogykty/nocnyrn. B 3anexHocTti Big Buay baHkiBcbkoro npogykty/nocnyrn  [dorosip npo HagaHHsA  ©GaHKiBCbkoro
NPOAYKTY/NOCnyrn Mae HacTynHi hopmu:

[oroBip 6aHKiBCbKOro BKiagy — BM3Ha4yae yMoOBY po3MileHHs1 Bknagis, B Tomy uncni BknagiB B 6aHKiBCbKMX MeTanax.
[orosip 6aHKIBCbKOro BKNagy yKrnagaeTbCs LWNAXOM oopmMneHHsa/nianucaHHsa 3assm Npo po3MilieHHs 6aHKIBCLKOro BKNaay;

[loroBip NOTOYHOrO paxyHKy - BU3Ha4Ya€e NopsaoK BiAKPUTTS, 3AiIMCHEHHS onepaLiin 3a MOTOYHUM paxyHKoM (PaxyHkom),
nopsaoK po3paxyHKiB Ta MPOBeAEHHs onepawin 3a PaxyHKOM, NoOpaaoK 3akpuTTa PaxyHKy, a TakoxX iHLWi yMOBU 06CMNyroByBaHHs
Takmx PaxyHkiB. [JoroBip nOTOYHOro paxyHKy yknagaeTbCs WNSXOM odopMreHHsA/nignncaHHa 3asBm Npo BiAKPUTTS NOTOYHOIO
paxyHky;

[oroBip nnaTtikHOI KapTKM - BM3HA4Yae MNOPSAOK BIiOKPUTTS, 34ilICHEHHs onepauin 3a PaxyHkom, Bugady Ta
o6cnyroByBaHHsA NaTixxHOI KapTKW, NOPSAOK PO3paxyHKIB Ta NpoBeAeHHs onepauin 3a PaxyHkom, nopsgok 3akpuTTs PaxyHky,
a TaKoX iHWi ymoBM obcnyroByBaHHSA Takux PaxyHkiB Ta MnaTtixHux kapTok. [Jorosip nnaTikHOI KapTKM yKNagaeTbCs LUMSAXOM
ochopmneHHs/nignMcaHHa 3asBu NPo BiAKPUTTSI MOTOYHOrO paxyHKy Ta HaJaHHs NNaTixXHOI KapTKu;

[oroBip npo cnoxuBuun kKpeaut/KpeauTHun Aoroeip — BMA KPEAMTHOrO JOroBopy, 3a skum KpeaguTtopaselpb
3000B A3y€TLCHA HagaT CNOXWBYMIA KPEAUT Y PO3MIpi Ta Ha yMOBaXx, BCTAHOBIEHMX AOroBopoM, a lMoanyanbHmk/Cnoxmeay
3000B A3y€TLCHA MOBEPHYTU KPEAWUT Ta CNNaTUTU NPOLEHTHN 38 KOPUCTYBaHHSA KPEOUTOM Ha yMOBaXx, BCTAHOBMEHNX JOrOBOPOM.
KpeoutHuini ooroBip yknagaetbCcs LNSXOM OhOpMIEHHSA/NiANMCaHHS 3asBu Npo HafaHHs KpeauTy abo 3asiBu Npo HadaHHSA
KpeauTy 3a nocnyroto Po3ctpoyka abo AHkeTu-3asiBK;

EnekTpoHHa igeHTUdikauUis — npouenypa BUKOPUCTAHHSA igeHTUMIKaUIMHUX OaHUX 0COOM B €NEeKTPOHHIA opmi, ki
OAHO3Ha4HO BM3Ha4vaTb KnieHTta /MpeactaBHuka Knienta.

EnekTpoHHWI JOKYMEHT - LOKYMEHT, iHhopMmalLlis B sikoMy 3addikcoBaHa y BUIMSIAI €NEKTPOHHUX AaHWX, BKIOYalo4un 060B'A3KoBI
pekBi3uTN OoKymeHTa. Cknaa Ta nopsgok po3MmilleHHst 0OOB'SI3KOBMX PEKBI3MTIB ENEKTPOHHOrO AOKYMEHTY BU3HA4YaeTbCH
3aKOHOA,aBCTBOM. ENeKTpOHHWMI AOKYyMEHT Moxe OyTu CTBOpeHWi, nepenaHuin, 36epexeHnin i NnepeTBOPEeHNIn eNeKTPOHHMM
3acobamu y BizyanbHy dopmy (BigobpaxeHHa AaHnx y oopMmi, NpuaaTHin AN NPUUMaHHS MOro 3micTy niognHor). OpuriHanom
EnekTpoHHOro [OKyMeHTa BBaXa€ETbCs €MNeKTPOHHUA NMPUMIPHUK OOKYMEHTa 3 OOOB'A3KOBMMMW PEKBI3UTaMM, y TOMY 4ucri 3
EnexTpoHHuM nignvucom aBTopa abo nignMcom, NpUMpIBHAHMM 40 BriaCHOPYYHOrO Nianucy.

EnexktpoHHui nignuc (EM) - gaHi B enekTpoHHii dhopmi, siki 404a0TLCS OO0 iHLWIUX €NEKTPOHHUX AaHux abo noriyHo
3 HMMW NOB'A3aHi i BUKOPUCTOBYIOTLCA SIK MiATBEPAXEHHS TX UiNiCHOCTI Ta igeHTudikauil nignucysaya. 3actocyBaHHs ElN
BinOyBaeTbca B nopsaky nepenbaveHomy «IMONOXEHHsIM NMPO 3aCTOCYBaHHSI €MEKTPOHHOro nianucy B GaHKIBCbKi cucTeMi
YkpaiHny», 3aTBepAXeHOro nocTaHoBo HauioHanbHoro 6aHky Ykpainu Big 14.08.2017 Ne 78.

BignoeigHo 4o YmoB uboro MNybniyHoro goroeopy y sikocTi EMN MoXyTb 3acTOCOBYBaTUCH:

- KBanicikoBaHM enekTPOHHWI NigNuc;

- YOOCKOHaneHun enekTpoHHUIA Nignuc;
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- NPOCTUI €NEKTPOHHUI Nianuc
EnekTpoHHUI poO3paxyHKOBUN [OKYMEHT, niaTtBepaxeHun EnektpoHHum nignucom (pani — EnektpoHHMWA
po3paxyHKOBUM OOKYMEHT) — [OKYMEHT, iHpopmaLis B SKOMy npefcTaBrneHa y hopMi €NMeKTPOHHMX AaHWX, YKI4varuu
BiAMOBIAHI PEKBI3NTN PO3paxyHKOBOro AOKYMEHTa, kUil Moxe ByTyn cdhopMoBaHuiA, nepeaaHnii, 36epexxeHuii i NnepeTBopeHun y
BidyarnbHy hopMy NpeacTaBreHHs eNeKTPOHHUMN 3acobamu.
3aranbHa BapTiCTb KpeauTy ANA CNoXuBayva - Cyma 3aranbHoro po3mipy CnoxuByoro KpeauTy Ta 3aranbHUX BUTparT 3a
CnoXvnB4YMM KpeanTomMm;
3aranbHi BMTpaTM 3a CMOXWMBYMM KpeauToMm - BuTpaT [Mo3nyanbHuka (CnoxuBaya), BKMOYaYyM MPOLEHTM 3a
KOpPUCTYBaHHA KpeAUTOM, KOMICIi Ta iHLLi 0BOB’3KOBI NNaTexi 3a cynpoBsifHi nocnyrn Kpeautoaasus Ta KpeaUTHOro nocepeaHuka
(3a HasABHOCTI), ANs OTpUMaHHs, o6cnyroByBaHHS i NoBepHEHHA CNOXNBYOro KpeauTy;
3asaBa npo HagaHHA 6aHKIBCbKOro npoaykTy/nmocnyru — iHamBigyanbHa YacTuHa [JoroBopy Npo HagaHHsA 6aHKiBCbKOro
npoaykTy/nocnyru, Wwo 3anoBHeTbCA KnieHTom 3a hopmoto, BcTaHoBMeHo baHkom, MicTuTe nponoauuito KnieHta (odepTy) Ha
yknageHHs [loroBopy npo HagaHHs 6aHKIBCbKOro NpoayKTy/nocnyru Ha 3anponoHoBaHux baHkom Ta o6paHux KnieHtom ymoBax,
i SiIka MIiCTUTb iCTOTHi ymMOBM Takoro npoAykty Ta/abo nocnyrn. 3asBa € ckrnagosok [JoroBopy npo HagaHHsA OaHKiBCbKOro
npopykty/nocnyrn Ta ly6niyHoro gorosopy. B 3anexHocTi Big Buay baHkiBcbkoro npogykty/mocnyrn 3asiBa nNpo HadaHHSs
6aHKiBCbKOro NpoaykTy/nocnyrin Mae HacTynHi hopmu:
> 3asBa npo po3MmileHHA 6aHKIBCbKOro BKknaay — iHAvBigyanoHa YacTuHa [JoroBopy npo HagaHHs 6aHKiBCbKOro
npoaykTy/nocnyru, ska nogaetbcs KnieHtom B BaHk 3 MeToto opopmneHHs 6aHkiBcbkoro Bknaay Ta yknageHHs [lorosopy
©aHKIBCbKOro BKNagy Ha ymMoBax Bu3HayeHux [lybniyHum goroBopoM Ta 3rigHO 3 YMoBaMu 3anyyeHHs1 DaHKiBCbKMX
BKnagis, onpuntogHeHumn Ha OdiviiHomy canTi BaHky.
> 3asiBa Npo BiAKPUTTA MOTOYHOro paxyHKy — iHAMBiOyanbHa 4acTtuHa [doroBopy npo HagaHHsi BaHKiBCbKOro
npoaykty/nocnyru, ska nogaetbcs KnieHtom B BaHk 3 MeTor 0hOpMMeHHS MOTOYHOIO paxyHKy, yKrnageHHs [JoroBopy
NMOTOYHOIO paxyHKy Ha ymoBax Bu3HadeHux My6niyHum gorosopom Ta Tapudamu, onpuniogHeHmmn Ha OdpidiiHomy canTi
BaHky.
> 3asiBa HagaHHA NOCNYrU NPO BiAKPUTTA NOTOYHOro paxyHKy B CMCTEMi AUCTaHUiMHOro 6aHKiBCbKOro
obcnyroByBaHHA - iHOMBIAyanbHa YacTuHa [JoroBopy npo HapgaHHs 6aHKiBCbKOro nMpogyKTy/mocnyru, sika nogaeTbcs
KnieHToM OUCTaHUINHO B eNEKTPOHHOMY BUIMAAI 3 METO BIOKPUTTA NOTOYHOrO paxyHKy, onepadii 3a kM 34iNCHIOTLCS
3 BUKOpUCTaHHAM [naTikHOI KapTkn, OPOPMIEHHSA MMaTiXKHOI KapTkM Ta yknageHHs [oroBopy nnaTtikHOI KapTKu Ha
ymoBax BusHa4yeHux Ny6niyHum gorosopom Ta Tapudamu, onpuntogHeHomy Ha OdpiuliiHomy cainTi BaHky.
> 3asiBa Npo BiOKPUTTA NOTOYHOro paxyHKy Ta HagaHHsA NnaTiXKHOI KapTKM — iHOUBiAyanbHa YactuHa [JoroBopy
npo HagaHHs GaHKiBCbKOro npoAykTy/nocnyru, ska nogaetbca KnieHtom B BaHk 3 METO BigKpUTTS NOTOYHOTO pPaxyHKy,
onepauii 3a SKMM 34JIMCHIOITLCA 3 BUKOPUCTaHHAM [naTixkHOi kapTku, odopmneHHs MNnaTikHOi kKapTkn Ta yknageHHs
[loroBopy nnaTikHOI KapTKu Ha ymoBax Bu3HadeHux [lybniyHum poroBopom Ta Tapudamu, ONpUIOQHEHWMU Ha
OdiuinHomy canti baHky.
> 3asiBa Npo HagaHHA KpeauTy — iHOMBiAyanbHa YacTuHa [loroBopy npo HagaHHA 6aHKIBCbKOro NPOAyKTY/nocnyru,
sika nopaetbcs KnieHtom B BaHk 3 MeTol odopmneHHs CaHkuioHoBaHoro OeppapadTy, abo KpegwTHoi niHii no
NoToYHOMY PaxyHKy, onepalii 3a SkuM 34iNCHIOITLCS 3 BUKOpUCTaHHsM lMnaTtixHoi kapTku, Cnoxuneyoro adbo CTpoKkoBOro
KpeouTy Ta yknageHHs KpegutHoro JoroBopy Ha yMoBax BuaHadeHux [My6niyHum gorosopom, Tapudamu Ta ymoBamu
BignoBiaHMXx BaHkiBCbkux NpoaykTie/nocnyr, ski onpuniogHeHi Ha OdiuiiHomy caiTi BaHky.
» AHKeTa - 3asiBa NpoO BiAKPUTTA paxyHKy Ta HagaHHA GaHKiBCbKMx mocnyr 3rigHo lMy6niyHoro gorosopy
KOMMIEKCHOro 6GaHkiBcbkoro ob6cnyroByBaHHA i3mdHnx oci6 AT «AKB«KOHKOPO» (AHkeTa-3asBa)-
iHouBigyanbHa 4JacTuHa [orosopy, 3BepHeHHs KnieHTa o BaHky, sike MicTUTb 3rogy Ha OTpuMMaHHA OGaHKIBCbKUX
NpoAyKTiB/MOCyr Ha yMoBax, BU3HaveHunx NybniyHnm goroBopom, NpoxaHHa HagaHHA 6aHKIBCbKMX MPoAyKTiB/MoCnyr Ha
yMOBax Bu3HayeHux lMy6GniyHMM JOroBopom Ta 3asiBY Ha BiOKPWUTTSI MOTOYHOINO paxyHKy Ta HagaHwHsA kpeauTy. AHkeTta-
3asiBa BM3Ha4ae yMoBU NpunHATTA KnieHtom ymoB MyGniyHoro JoroBopy Ta BMKOPUCTaHHS LMPOBOro BNacHOPY4HOro
nignucy KnieHta Ta yknagaetbcst y BUrnsai EnekrpoHHoro gokymeHTty BukntodHo B MobinbHomy gogaTtky « NEOBANK
Ansi Bcix» abo KnieHTom BrnacHopy4Ho.
> 3asiBa Npo HagaHHA KkpeguTy 3a nocnyroiw PoscTpouyka - iHouBigyanbHa dacTuHa [oroBopy npo HafaHHs
OaHkKiBCbKOro npoaykTy/nocnyru, sika nogaetbca KnieHtom B BaHk BukntoyHo B MobinsHoMy gogaTtky « NEOBANK gnis
BCiX» SIKMM BCTaHOBNEHO KpeaunTHui nimiT Ha TlOTOYHMIA paxyHOK, 3 MeTOK O(OPMIIEHHS KpeauTy 3a MOCIyro
Po3cTpoyka, B pamkax yxBaneHoro nimiTy 3a nocnyroto Po3cTpouyka 3asHadeHoro KnieHTy y MobinbHoMy goaatky,
Cnoxwus4oro abo CTpokoBOro kpeguty Ta ykrnageHHs KpeauTHOro [OoroBopy Ha ymoBax BusHayeHux [lybniyHum
A0roBOopoM, Ta yMOBaMu BianoBiaHMx BaHKiBCbKMX npoaykTiB/nocnyr, siki onpuntogHeHi Ha OdiuiiHomMy canTi BaHky.

3asiBa npo posipBaHHA [JoroBopy Npo HagaHHA 6aHKIBCbLKOro NpPoAyKTy/nocnyru - JOKYMEHT, L0 3arnoOBHIOETLCS
disnyHo 0coboto nig Yac 3BepHeHHst 0o BbaHky, 3 MeTow posipBaHHA BignosigHoro [oroBopy npo HagaHHst GaHKIBCbKOro
npoaykry/nocnyru.

3asiBa npo posipBaHHA My6niYHOro AOroBopy - AOKYMEHT, IO 3aMOBHIOETLCA (Di3UYHOI0 0COBOH0 Nif Yac 3BEPHEHHS
0o baHky, 3 meToto posipBaHHs MybniyHOro 4oroeopy.

3asiBa npo o6cnyroByBaHHA NNaTiXKHOI KAPTKM - JOKYMEHT, LLIO 3anOBHIOETLCSA (Pi3VYHOK 0COB0I0 3 METOH BUMYCKY
HoBoi [MnaTtixkHoi kapTkn go PaxyHky, nepesunycky [naTtixHoi kapTku, 3MiHy yMOB oOcnyroByBaHHsi [naTixHoi kapTku, Ta
30iMCHEHHS iHLWIMX onepauin nepeabaveHnx 3asBoto Npo 06cnyroByBaHHSA NNATIKHOT KAPTKM.

3asiBa Npo o6CnyroByBaHHA PaxyHKY - JOKYMEHT, LUO 3anOBHIOETLCA (Pi3M4HO 0coBOO0 3 METOK BUMYCKY HOBOI
MnaTixHOT kapTkM 0o PaxyHky, 3MiHy YMOB 0OCnyroByBaHHS paxyHKy, sika nogaetbcsi KnieHToM B enekTpoHHOMY BWUrnsagi B
Mo6GinbHomy goaatky « NEOBANK ansi Bcix».

3asBa npo 3MiHy PiHaHCOBOro Ta iHLWOro Homepa MoGinbHoOro TenedoHa — JOKYMEHT, L0 3anoBHIOETLCA KnieHToM
3a hopmMoto, BCTaHOBNEHO baHkom, y BUnagky 3amiHn ®iHaHCOBOro Ta iHLLIOro HoMepa MobinbHOro TenedoHy, Ha ki baHkom
HagcunawTbca SMS-noeigomneHHss B pamkax nocnyrm GSM-banking (MIH-koa, noBigomMneHHs Npo 34ilcHeHi onepadii 3a
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paxyHKkoM, naponi B pamkax TtexHonorii 3D Secure Towo) Ta npu poboTi KnieHta 3 Cuctemoro AMcTaHuiiHoro 6aHKiBCbKOro
o6cnyroByBaHHA (04HOPA30Bi LMPOBI Naponi TOLLO).

3asiBa - 3roga Ha BUKOPUCTaHHA  YAOCKOHArNieHOro erieKTPOHHoro nignucy 3rigHo [ly6niyHoro porosopy
KoMnnekcHoro GaHkiBcbkoro o6crnyroByBaHHs oisnyHux ocid AT «AKB «KOHKOP[O» B Mo6inbHOMY poaaTtky cuctemu
AncTaHuinHoro 6aHkiBCbkoro obcnyroByBaHHS - JOKYMEHT, WO 3anoBHIOETbCA KnieHTom 3a chopmoto, BcTaHOBREHOW BaHkowm,
0N BUKOPWUCTaHHSA B MOAAnbLUOMY YOOCKOHaNeHoro enekTpoHHOro mianucy B MOGinbHOMY AoOaTKy CUCTEMU AWUCTaHLIAHOrO
6aHKiBCbKOro 06CnyroByBaHHs.

3BiT NPO BMKOHAHHA PO3NOPAMKEHHA — ENEKTPOHHWI [OKYMEHT, WO € NiATBEPMHKEHHAM NPO BUKOHAHHS abo
HeBUMKOHaHHs BaHkoMm [ucTaHuinHoro po3snopsagxeHHs KnieHTa.

3060B’sA3aHHA — Lie NPaBOBIAHOLLEHHS, B AKOMY ofHa cTopoHa (KnieHT) 3060B’s3aHa BUMHUTM HA KOPUCTb APYroi CTOPOHM
(BaHky) neBHy gito (noBepHeHHs KpeamTy/CnoxuByoro kpeauTy, cnnaTy NPoLUeHTIB 3a KopucTyBaHHS Kpeantom/Cnoxveymm
KPeAUTOM, KOMICih, MOXNMBMX LITPAadHUX CaHKLUi Ta iHWMX nnaTtexiB, nepeabaveHnx ymosamu [JOroBopy nNpo HagaHHs
6aHkiBcbkoro npoaykry/nocnyrn ta lNMy6nivyHoro gorosopy) abo yTpuMaTuch Big NeBHOI Aji, a baHk mMae npaBo Bumaratu Bif,
KnieHTa BUKOHaHHS MOro o60B’sA3KY.

lpeHTudbikauivHi pani Knienta B CucTemi AuctaHuUinHOro 6aHKiBCbKOro o6GCnyroByBaHHA — YHiKanbHUiA
ineHTndikatop KnieHta B Cuctemi (noriH) i napone KnieHta gna pgoctyny B CuctemMy AMCTaHUiNHOMO 6aHKiBCbKOro
o6cnyroByBaHHs.

lpeHTMdikauia - 3axoau, WO BXMBaTbCA BaHKOM A1s1 BCTAHOBMEHHS] 0COOU LUNAXOM OTPUMaHHS ii igeHTudikauinHnx
OaHux. lgeHTndikauis npoBogntbea abo npu ocobucTii npucyTHocTi KnieHTa abo 3acobammn EnekTpoHHOT ineHTudikauii.

IHTepHeT - BCECBIiTHs iH(popmaliiHa cucTema 3aranbHOro AOCTYMy, sika NOoriYHO 3B'si3aHa rmobanbHUM agpecHUM
npocTopom Ta 6a3yeTbcsi Ha IHTEPHET-NPOTOKONI, BUBHAYEHOMY MiXKHAPOOHVMMM CTaH4apTamu.

IHdopmauinHi onepaduii — onepaii B Cuctemi AMcTaHLiiHOro 6aHKiBCbKOro 06CnyroByBaHHs, L0 He NOB’A3aHi 3i 3MiHO
6anaHcy PaxyHky Knienta. Hanpuknag: nobygoBa Bunucku, nepernsag, 3anuwwky PaxyHky KnienTta i T.n.

KnienT — dpisnyna ocoba-peanaeHT / disnyHa ocoba-HepesnaeHT, aka npuiHana nponosuuito yknactun MNybniyHni gorosip
Ha 3asHayeHuX B HbOMy ymoBax. [ns peskux BuaiB baHkiBCbkMX npoAyKTiB/mocnyr cy6’ekTHWWA cknag ocib, Wwo MOXyTb
oTpumyBaTtu nocnyru baHky 3a Takumu npogyktamu/nocnyramu, moxe 6yTn obmexeHuM.

KesanichikoBanun enektpoHHun nignuc (KEM) - ygockoHaneHWn enekTpoHHWW Nignuc, SKUA CTBOPKOETLCH 3
BMKOPUCTaHHAM 3acoly KBanigikoBaHOro eneKTpOHHOro nianucy i 6asyetbcsl Ha kBarnigikoBaHOMY cepTudikaTti BiAKpUTOro
kntoda. KEI ynoBHoBaxeHoro npauiBHuka baHKy BUKOPUCTOBYETLCS ANst NiANUCAHHA €NEKTPOHHUX JOKYMEHTIB (AHKETU-3asBuU,
3anaBun npo HagaHHS GaHKiBCbKOro npoaykTy/nocnyru, 3assu-3rogm npo BukopuctanHsa YEN Touwo) 3i ctopoHn baHky.

Kopg CVV2 (CVC2) — TpuaHayHuii KoL, HaHECEHWUIA Ha 3BOPOTHY CTOPOHY MnaTiXHOT KapTKy, L0 € AoAaTKOBOK be3nekoto
npu CNP (Card Not Present) TpaHcakuifx, TOGTO Takmx TpaHcakuiax, npy fkux cama [naTtikHa kapTka He MpucyTHH, a
BMKOPUCTOBYIOTBCS il PEKBI3NTU (34e06inbLIOro IHTepHeT TpaHcakLii).

KpeauT - rpowwosi kowTu, Wwo HagawTbca o3nyansHUKOBI y po3Mipi Ta Ha ymoBax, BCTaHOBNeHux [JoroBopom npo
HagaHHsa 6aHkiBCbkoro npoaykTy/mocnyru, a MNosnyanbHuk 3060B’A3y€TbCA NOBEPHYTM MPOLLIOBI KOLUTK Ta CMAaTUTU NPOLEHTU Ta
iHWIi nnaTtexi, nepeabaveHi [loroBopomM nNpo HagaHHA GaHKiBCbKOro NpoayKTy/nocnyru.

KpeauTtHuin nimit (niHisa) - dpopma kpeauTyBaHHS, y SKiA, B MeXax BCTaHOBMEHOrO MiMiTy, 3AiNCHIOETbCA BMaaYa i
noraweHHs Kpeanty/CnoxmByoro kpeauTy, 3riiHo 3 yMoBaMu BianoBiaHoro baHkiBCbkoro npoaykty/nocnyru. Y pasi 4actkoBoro
abo nosHoro noraweHHs KpeauTy/CnoxuByoro kpeauty y Burnsagi BigHoBnoBanbHOi KpeauTHoi niHii, Mo3nyanbHUK moxe
noBTopHO oTpumaTtn Kpeaut/Cnoxveumnin KpeamnT B Mexax BCTAHOBMEHOro NiMiTy i TepMiHy Aii KpeauTHoi niHii.

KpeoutopgaBeub — bBaHk abo iHwWa diHaHCOBa YyCTaHOBa, sika BIOAMOBIAHO OO 3aKOHYy Mae npaBO HagaBaTw
Kpeantn/Cnoxueyi kpeanTu.

KonerianbHnin opraH BaHky — opraH BaHky, sikui, y BignoBigHOCTI OO BHYTPILUHIX HOPMAaTWBHUX OOKYMEHTIB BaHky,
NPUAMaE piLLEHHSI B MEXax CBOIX NOBHOBaXXEHb.

Konektopcbka KoMnaHis - topyamyHa ocoba (y Tomy yncni HebaHkiBCcbka diHaHCOBa yCTaHOBA, siKa Bi4NOBIAHO 10 3aKOHY
Mae NpaBo HalaBaTu KOLUTW y MO3MKY, B TOMY Y1CHi Ha yMOBax (hiHaHCOBOro kpeauTy, Ta/abo nocnyrv 3 hakTopuHry), BKIoYeHa
[0 peecTpy KONMEKTOPCbKMX KOMNaHin, sika B iHTepecax Kpegutoaasus (nepeicHoro kpeguTopa) Ta/abo HoBoro kpeautopa (y pasi
3aMiHM nepBicHOro KpeauTopa) BiAnoBiAHO A0 AoroBopy 3 Takum Kpeoutogasuem Ta/abo HOBMM KpeaMTOpPOM Mae npaBo
30iMCHIOBATK BPErYIOBaHHsI NPOCTPOYEHOI 3ab0proBaHoOCTi.

KomnpowmeTauisa MnaTixxHux kapTok - posronoweHHs [MIH-kogy, ta/abo CVV2 ta/abo CVC2 - kopiB Ta/abo iHwWOi
iHdbopmallii, sika MiCTUTbCA Ha Hocisix MnaTikHuX kKapTok abo Ha camin MnaTixkHIA KapTui, WO MOXe MPU3BECTU A0 34iACHEHHS
HecaHkuioHoBaHux Knientom/OepxaTenem onepauin 3a PaxyHKom.

KoHTakT LleHTp — uinogo6oBun LeHTp obcnyroByBaHHst KnieHTiB BaHKy 3a 3BEpHEHHSIM y TenedOHHOMY peXuMi,
PEKBI3NTU SIKOro 3a3HayeHi B po3gini 17 upsoro MNybniyHoro goroesopy.

Komicis 3a HapaHHsA dpiHaHCOBOro iHCTPYMEHTY - KOMICisl, LLIO pOo3paxoByeTbCA Nig Yac Buaadi Kpeanty Ta cnnavyetbcs
KnieHTom (oTpumyeTbea baHkom) nig yac YacTkoBoro noraileHHs 3aboprosaHocTi (y cknagi LWomicauHoro nnatexy) Ta/abo nig,
yac NOBHOro (B TOMY YMCHi AOCTPOKOBOrO) noraweHHs 3aboproBaHocTi. Po3mip Komicii 3a HagaHHSA ¢iHaHCOBOTO iIHCTPYMEHTY €
ikCOBaHUM, HE 3MIHIOETLCA B 3aNEXHOCTI Big hakTMYHOro kopuctyBaHHA Kpegutom.

MBPY — Mixx6aHKiBCbKMIN BanOTHUIA PUHOK YKPaiHW.

MBP — MixxHapoaHuin BantoTHUN PUHOK.

MeTaneBi paxyHKM — NOTOYHI, BKNagHi (4€N0O3UTHI) paxyHKK, siKi BigKpvBarTbCcsa Ans obniky onepauint 3 6aHKiBCbKMMU
MeTanamu.

Mo6inbHui pogatok <NEOBANK ans Bcix» T1a/abo «icON25» (MobinbHuii foaatok) - cepsic BaHky, Lo go3sonse
HapgasaTtu KnieHToBi goctyn o Cuctemn auctaHuiiHoro 6aHkiBCbkoro obcnyroByBaHHst yepe3 cMapTdoH/nnaHweT abo iHwni
MoGinbHUI NpuCTpil 3a 4ONOMOrot MobinbHOro goaaTtky, skuin KnieHT, Mae MOXIMBICTb CaMOCTIHO 3aBaHTaxuth y AppleStore
Ta GooglePlay.
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MobGinbHun popatok Apple/Google/Garmin Pay — nporpama nnaTixkH1X onepawin, sk 34iNCHIOITLCS KopucTyBavyamm
3 BUWKOPWUCTaAHHAM MOBINbHUX NNAaTPKHUX (HCTPYMEHTIB, LWO [03BONSE 3AINCHIOBATW NnaTtexi 3 BMKOPUCTAHHAM MEBHOro
Mo6inbHoro npucTtpoto Ta KapTok, ToKkeHi3oBaHMX Ha Takomy MobinsHOMY NpUCTpoi.

MoGinbHMI TenedoH/NPUCTPIN - NepcoHanbHUn Komn'loTep, TenedgoH, cMapTdOH, NMaHLWET, TOOUHHUK, KA MOXe
OyT! 3py4yHO TpaHCMOPTOBAHUI OJHIE TMIOAMHONW | 34aTHUA OyTW LIBMAKO YBIMKHEHMI Yy pobouni cTaH, HanyacTiwe 3
aBTOHOMHWM XXMBMEHHSAM, 3 OMLiOHaNbHOK MOXIUBICTIO ByTW NiOKMIOYEHNM 10 MEPEXi ENEKTPOXXMBIIEHHS.

HeranHe nosigoMneHHA KopucTyBayeM 6aHKy — fis, ska 36iracTbCa 3 MOMEHTOM MPUAHATTS KOPUCTYBaYeM PillEHHS
npo NiATBEPOXXEHHSI BKa3aHOro topnanyHoro obos’asky Ta BiabyBaeTbCs B nopsaky nepegbadeHomy [JoroBopom npo HapaHHSA
6aHkiBcbKoro npoaykty/nocnyrn y T.4. NyéniyHum goroBopom, ogpaady nicns 0OTpYMaHHS KopucTyBaveMm noBigoMIeHHs 6aHky npo
34iNCHeHy onepauilo 3 BUKOPUCTAHHSIM €NEeKTPOHHOro nnaTikHOro 3acoby kopucTyBada abo BUSABNEHHS HUM hakTy BTpaTu
€NeKTPOHHOro nnaTiXHoro 3acoby.

HeraiHe 3ynuMHeHHA 34INCHEHHA onepauii 3 BUKOPUCTAHHSM eNIeKTPOHHOro nnaTti)kHOro 3acoby - fia, dka
36iraeTbCa 3 MOMEHTOM NPUNHATTA 6aHKOM piLLeHHSA NPOo NiATBEPXKEHHS BKa3aHOro opuanyHoro o6oB’'s3ky Ta BiabyBaeTbca B
nopsiaky, nepeabaveHomy [loroBopom oapasy nicnst oTpuMaHHs 6aHKOM NOBIJOMIIEHHSI KOPUCTYBaya Npo BTPATy €NeKTPOHHOro
nnarixxHoro 3acoby Ta/abo nnaTiHi onepaduii, ki He BUKOHYBaInu1Cb KOPUCTYBaYEM.

He3HunxyBanbHUI 3anuwok — MiHiManbHa cyma rpolosux kowTiB KnieHTa Ha PaxyHky, onepauii 3a SkMM MOXyTb
30iNCHIOBATUCA 3 BMKOPUCTaHHAM [naTikHOI KapTku, WO Ha TepMiH Aii [naTikHOI KapTku MOBMHHA 3anuvliaTUCA Ha LibOMY
PaxyHky Ta He moxe 6yTn BukopuctaHa [epxartenem. HeobxigHiCTb po3MilleHHS Ta po3mip HesHKyBanbHOro 3anuiuky
3a3HavaroTbesa B Tapudax baHky.

He3HayHui po3mip BantoTHOI onepaduii — po3Mip BantoTHOI onepalii (B ekBiBaneHTi 3a ogiliiHM KypCcOM FPUBHI [0
iHO3eMHKX BanioT, yCTaHOBMeHMM HauioHanbHM 6aHkom YKpaiHu Ha aaTty 34iACHEHHS onepaldii), sKUiA € MEHLLMM, Hi>XX po3mip,
WO yCTaHOBMNEHUN Ans diHaHCOBMX oOnepaui, Wo nignsaraloTe 0OOB'sI3KOBOMY (DIHAHCOBOMY MOHITOPUHIY  3rifHO i3
3aKoHOLaBCTBOM Yy cdepi 3anobiraHHA Ta npoTtuaii neranisauii (BiAMWBaHHIO) O0OXOAiB, OAEpPXXaHWX 3MOYUMHHUM LUISAXOM,
(hiHaHCYBaHHIO TepopM3My Ta dPiHaHCYBaHHIO PO3MNOBCIOAXEHHSA 36POi MacOBOTr0O 3HULLIEHHS.

HecaHkuioHoBaHun OBeppgpadt/HecaHKLiOHOBaHa 3aboproBaHiCTb - Cyma nepeBuLleHHA ButpartHoro nimity no
PaxyHky no 3gincHeHux onepauisx KnieHTa, ski KnieHT 3000B’s3aHUi noracuTu skHanwBeuaLle 3rigHo 3 ymosamu [y6niyHoro
[0roBopy.

HeycToika (wTpady), neHs) - rpowoBa cyma abo iHwe marHo, Aki KnieHT noBuHeH cnnatuTty baHky y pasi nopyLueHHs
KnieHtom 3060B'a3aHHs. LUTpacdhom € HeycTolKa, Lo 06YMCNIOETbCA Y BIACOTKaX Bif4 CyMW HEBMKOHAHOTO abo HeHamnexHo
BMKOHAHOro 3060B'A3aHHs. [eHeto € HeycTolKa, Lo 0BYNCIIETLCS Y BiACOTKaxX Bi4 CyMU HECBOEYACHO BMKOHAHOMO rPOLLOBOrO
3000B's13aHHS 3a KOXKEH A€Hb NPOCTPOYEHHS BUKOHAHHS.

HoBun kpeguTop - ocoba, sika y BCTAHOBNEHOMY 3aKOHO4aBCTBOM NOPsiAKY Habyna 3a LUBINbHO-NPaBOBMM AOrOBOPOM
abo 3 iHWwWx nigcTaB 3amMiHm Kpegutopa y 3060B'A3aHHi NnpaBo BMMOrM 3a KpeawTHum goroBopom abo iHWWMM AOroBOpoM,
nepenbadyeHnm yactuHoto apyroto ctaTtTi 3 3akoHy YkpaiHu «[1po cnoxvBye KpeauTyBaHHSA».

Homep MobinbHoro TenedoHy KnieHta — Homep, 3a3HadveHuin B 3asBi, Skui nosigoMnseTsca KnieHTom npu peectpauii
y BigaineHHi baHky Ta BUkopucToBYeTbCA Anst oTpumaHHs SMS nosigomneHb 3 Cuctemun « GSM-banking».

O6oB’A3koBUI nNnaTik (MiHIManbHUA wWoOMIiCAYHUA nnaTik) - wWoMmicayHun nnatik KnieHta 3 noraweHHs
3aboproBaHoOCTi, NPOLIEHTIB i KOMICil1 32 kopucTyBaHHSA KpeanTom/CnoxXmnB4Mm KpeguTom, sikuin 3060B’'si3aHuin cnnadysaTt KnieHT
B pasi BUKOPUCTAHHA KpeauTHUX KowTiB. MiHiManbHa cyma OOOB'A3KOBOro nnaTexy Bu3HayvaeTbcs ymoBamu KpeguTHoro
[0roBopy.

O6nikoBa maca — maca 6aHKIBCbkUX MeTarnis, y Kl 34JINCHIOITLCA onepauii 3 6aHKiBCbkMMK MeTanamm Ta ix obnik,
BiANOBIAHO A0 [MONMOXEHHS MPO CTPYKTYPY BantOTHOrO PUHKY YKpaiHW, YMOBM Ta MOPSAOK TOPriBMi iIHO3EMHOK BarnoTol Ta
6aHKiBCbKMMM MeTanaMm Ha BanioTHOMY PUHKY YKpaiHu, 3aTBepaXeHoro noctaHoBoto NpaeniHHA HauioHanbHoro 6aHKy Ykpainm
Big 02.01.2019p. Ne1 (i3 amiHamu).

OBepapad1/OBepapadT 3a nocnyroto Po3cTpouka - kopoTkocTpokoBuii Kpeaut, 3i cTpokom noraiueHHs 4o 1 (ogHoro)
Micsaus, Skun HagaeTbes baHkom KnieHTy B pasi nepeBuLLiEeHHS cymu onepadii no PaxyHKy Haa ButpaTtHum nimiTom.

OpHopasoBui undpoBui naponb — UudpoBa NOCMIOOBHICTb, WO HaacunaetTbcs baHkom 3a gonomorow 3acobis
MObGinbHoro 38’s3ky Ha chiHaHcoBuii Homep KnieHTa y Burnsai SMS nosigomneHHs. 3a3HadeHa NocnifoBHICTb €:

- 3acobom paBocpakTopHOi aBTeHTudpikauii KnieHta (nig 4ac aeTopusauii B CucTemi AMCTaHUiIMHOrO GaHKIBCbKOro
06CnyroByBaHHs);

- 3ac000M nigTBEPAXKEHHA HA NPOBeAEHHS onepadin B Cuctemi gucTaHuUinHoro 6aHkiBCbkoro 06CnyroByBaHHs.

OnepadiiHnn (po6ounit) geHb — pobounin AeHb baHky, NpoTArom skoi NpunmatoTbes Big KnieHTiB JOKyMeHTH Ha nepekas
i JOKYMEHTUN Ha BiOKNMKaHHS Ta MOXHA, 3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI, 34INCHUTK iX 0OpobKy, Nepefayvy Ta BUKOHAHHSI.
Tpueanictb OnepaldinHoro (po6o4oro) AHS BCTAHOBMOETLCS BaHKoM Ta 3akpinnoeTbCs Y BHYTPILLHIX HOPMATUBHUX AOKYMEHTaX.

OnepaduiiHui Yac — vyactmHa OnepadiiHoro (po6o4oro) AHsA BaHky, NPOTAroM siKoi NPUMaKTbCH JOKYMEHTU Ha nepekas
i JOKYMEHTW Ha BiOKMNMKaHHS, WO MakTb 6yTn 06pobneHi, nepeaaHi Ta BUKOHaHI BaHKOM NPOTAroM LbOro X pobo4oro AHsl.
TpwuBanicTe onepauinHOro Yacy BCTaHOBMIOETLCA BaHKOM Ta 3aKpinmoeTbLCA B MOro BHYTPILLHIX HOPMATUBHUX AOKYMEHTAaXx.

OnepadinHi niMiTn (BUkopuctaHHs MNMnaTiXXKHMX KapTOK) — KiNbKiCTb onepadii Ta CyMa rpoLLOBUX KOLUTIB, Y MeXax KX
Hepxatenam 0o3BonAeTbCa 3aincHeHHs Onepadivi 3 BUKOpUCTaHHAM [naTiXkHOT kapTKu.

Onepadii 3 BukopucTaHHAM [naTixkHOI KapTkm — onepauii, B Akux [natikHa kapTka BWKOPUCTOBYETLCH AN
po3paxyHkKiB 3a ToBapu Ta Nocnyru, AN OTPUMaHHS rOTiBKM Ta BUMHEHHS iHLWKX Aih, nepenbaverHmx [JoroBopom npo HagaHHS
GaHKiBCbKOro NpoAaykTy/nocnyri y Tomy uncni [JoroBopom nnaTixkHOi KapTKu.

OdpiuinHnm cant BaHky — odilinHui canT baHky B Mepexi IHTepHeT, akuii 4OCTYNHUIA 3a agpecoto www.concord.ua

Mapa knwou4iB - ocobucTuii Ta BigNOBIOHWIA KOMY BiOKPUTMIA KItoMi, LLO € B3aEMOMNOB’A3aHMMKN NapameTpamMy anroputmy
acMMETPUYHOrO KpMnTorpadiyHoro NepeTBOPEHHS;

MnaTixkHa kapTka / KapTka — enekTpoHHUI nnaTtikHWiA 3acib y BUrnsaai eMitToBaHoi B yCTaHOBNEHOMY 3aKOHO4ABCTBOM
nopsiaKy NNacTMKOBOI UM iHWOro Buay kapTtku (BiptyanbHa KapTtka, TokeH), WO BUKOPUCTOBYETLCSA ANS iHiLilOBAHHSA nepekasy
KOLITIB 3 paxyHka nnaTHuka abo 3 BignoBigHOro paxyHka 6aHKy 3 MeTOK OonnaTtu BapTOCTi TOBApiB i MOCMyr, nepepaxyBaHHs
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KOLUTIB 3i CBOIX PaxyHKIB Ha paxyHKW iHWKNX OCI6, OTPUMaHHS KOLUTIB Yy rOTiBKOBIM ¢popmi B kacax GaHkiB, yepe3 HaHKIBCbKi
aBTomaTtun (6aHkomaTu), BHECEHHs KowTiB y roTiBkosin cpopmi B NMTKC 3a gonomoroto Homepa [naTixHOI KapTKkW, a Takox
30iMCHEHHS iHLWIMX onepauiin, nepeabaveHnx My6niyHMmM JOroBOpPOM.

MnaTiXkHa cucTeMa — NnaTiXHa opraHisaLis, y4aCHUKM NNaTKHOI CUCTEMW Ta CYKYMHICTb BiAHOCUH, LLIO BUHWUKAIOTb MiX
HUMW MPU NPOBEAEHHI Nepekasy KOLUTIB.

MIH — koA - ocobucTuin igeHTUdIKaTop, ko4, BiAOMWUI TinbkvM [epxaTento i HeoOXigHWIA Ona 34iNCHEHHs onepadin 3
BMKopucTaHHam [naTixkHux kapTok. MIH — kog € EnektpoHHum nignucom [fepxatens. Bci onepauii, Aki 3gincHeHi i3
3actocyBaHHsAM [MIH-kogy, 6€3yMOBHO BBaXKatoTbCA TaknMMu, WO BUKOHaHI [epxatenem ocobucTo.

NinbroBun nepion (GracePeriod) — nepioa HagaHHsa KpeamTy/CnoxuByoro kpeauTy, skun nepenbadae HapaxyBaHHS
npoueHTiB Ha cymy 3aboprosaHocTi No KpeamTty/CnoxuBYoro KpeauTy no 3HWXKEHIN NpOLEeHTHi cTasui. MoxnumBicTb Ta yMOBU
KopucTysaHHs lMinbrosum nepiogom o6ymoBrneHi ymoBamMm BignosigHoro baHkiBcbkoro npoaykTy/nocnyru i 3asHaveHi B [lorosopi
Npo HagaHHsA B6aHKIBCbKOro NpoayKTy/mocnyru

Mepekas kowTiB (Aani - nepekas) - pyx NeBHOI CyMU KOLLTIB 3 METOIO Ti 3apaxyBaHHS Ha paxyHOK OTpuMyBaya abo Buaadi
oMy y roTiBkoBiln dpopmi. lHiLiaTop Ta oTpumyBay4 MOXyTb BYTW OJHIEO i TiEK X 0CO6O0t0.

e lMomunkoBui nepekas - pyx NEBHOI CyMW KOLITIB, BHACNifoK sikoro 3 BMHWM 6aHKy abo iHworo cy6'exkta
nepekasy BigOyBaeTbCs ii CNMCaAHHA 3 paxyHKy HeHanexHoro nnaTHuka Ta/abo 3apaxyBaHHS Ha paxyHOK
HeHanexHoro oTpruMyBaya Yu Buaada Nomy Liei CyMu y roTiBkOBiN hopMi.

e HeHanexHuni nepekas - pyx NeBHOI CyMW KOLUTIB, BHACMiQOK AKOro 3 BUHM iHiLjaTOpa nepekasy, KMl He €
nnaTHUKOM, BigOyBaeTbCs 1i CMMCaHHA 3 paxyHKa HeHanexHoro nnaTtHuka Ta/abo 3apaxyBaHHS Ha paxyHOK
HeHanexHoro oTpMMyBaya Yu Bugada nomy Cymun nepekasy B roTiBKOBI Y1 MaNHOBIN OpMi.

Mo3unyanbHuk/CnoxuBay - disnyHa ocoba — pe3anaeHT, ska € CTOPOHOK Yy 3060B’A3aHHI 3a KpeanTHMM JoroBopoM, fka
NnoBWHHA cnnatuTy 6opr/BMkoHaTn BUMory baHky 3rigHo 3 ymoBamu yknageHoro KpeamTHoro 4orosopy.

MporpamHo-TexHiYHUM Komnnekc camoobenyrosyBaHHsa / MTKC — npucTpin banky abo iHWKX opraHisauin, 3 SkuMmm
BaHk yknaB BignosigHui goros.ip, Wwo aae 3mory KnieHty abo TpeTtivm ocobam 3aiincHI0BaTN NOMOBHEHHA rOTIBKOBMMM KOLLUTaMM
PaxyHky 3a HoMmepom KapTku, a Takox BUKOHYBaTH iHLLIi onepaLii BiAnoBigHO 40 (pyHKUIOHaNbHUX MOXIMBOCTEN LIbOro NPUCTPOLD
6e3 besnocepeaHbOi yyacTi onepartopa (kacupa).

Mocnyrn Cuctemm - KOMNNeKc nocnyr, ki HagaTb KnieHTy MOXNMBICTL NogasBaTh 3asiBM Ha BiOKPUTTA paxyHKiB Ta
npoBoauTM onepauii No paxyHkam, BiOKPUTUM Ha iM'a KnieHTa, WNASXOM AMCTaHUIMHOMO PO3MNOPSIKEHHS paxyHkamu 3
BMKOPUCT@HHAM €MEKTPOHHUX PO3paxyHKOBUX [OOKYMEHTIB, KpiM BuNafkiB OOMEXeHHs npaBa po3nopsmXeHHs PaxyHkom
KnieHTa, BCTAaHOBNEHUX YMHHUM 3aKOHOLABCTBOM YKpaiHW, Ta 3AiNCHEHHs IHdopMauinHMX onepauii (0OMeXeHWUn pexum
BMKOPUCTaHHS).

Mocnyra Po3ctpouka — ue Kpeaut, gkum moxe ckopuctatuca KnieHt, obpaswm BignosigHy onuito B MobinbHomy
popatky «NEOBANK ans Bcix», 3@ ymoBamu fkoro cyma 6opry 3a OTpyMaHuM KpeauMToM CnnadyeTbCs LWOMICAYHO PiBHUMU
yactuHamulpocTnn enektTpoHHun nignuc (MEM) — enekTpoHHi AaHi, Ski nignucyBay y cnocid Ta 3 BUKOPUCTaHHAM TEXHOIOTIN
BU3HavyeHnx baHkom (3 3abe3nevyeHHAM 0gHO3HAYHOI iaeHTudikalii ocobn nignucyBaya), 4OOA€E A0 iHLWMX ENEKTPOHHUX AaHUX
abo noriyHo 3 HWMK NOB’A3YIOTLCS | BUKOPWUCTOBYKTBCA HWM SIK MiANUC, KpiM KBanichikoBaHOro enekTpoHHOro nignucy,
YOOCKOHANEeHoro enekTpoHHOro NiANMCcy Ta eneKkTpoHHOro nignucy HauioHaneHoro 6aHky YkpaiHu.

CTOpOHU Ainwnmn ogHO3HAYHOT 3roau, Wo HacTynHi aii KnieHta y Cuctemi amcraHuiiHoro 6aHkiBcbkoro ob6crnyroByBaHHs:

- BBefeHHs OpHopasoBux Lmdposmx naponis Ta OgHopas3oBux naponis (otp-naponk) y BianosiaHi nons/gopmuy;

- HaTUCckaHHs kHonok « O3BHAVIOMINEHUNy, « IATBEPIKYIO», « HAOAKO 3roy» ToLwo.

€ bakToM BIAMOBIOHOrO O3HAMOMIIEHHS, NIATBEPMAXEHHS, HagaHHA 3roan  KnieHTa 3 ymoBamu BigMOBIAHUX MOCHYT i
OQHO3HAYHOrO BUCHOBKY MPO iX CYTb i HACNiAKW, Ta BBaXatTbecsa nignucadumm MNEN.

Mpononrauisa Bknagy - nogoexeHHs fji [loroBopy 6aHKIBCLKOro Bknaay nicns 3aBepLUeHHA TEPMiHY Moro gii.

PaxyHOK — MNOTOYHWIA paxyHOK (B TOMY 4MCri, MOTOYHWMA paxyHOK, onepauii 3a siKUM MOXyTb 34ilcHIOBaTUCHA 3
BMKOPUCTAHHSAM NNaTKHUX KapToK), MeTaneBuh paxyHok Ta/abo BknagHum paxyHok/BknagHuii MeTaneBun paxyHOK.
BignosigHuii PaxyHok BigkpuBaeTbcsi BaHkom KnieHTy nicns yknageHHst Ta Ha nigctasi JoroBopy npo HagaHHSA GaHKiBCbKOro
npoaykTy/nocnyru.

PeanbHa piyHa npoueHTHa cTaBKa - 3aranbHi BUTpatn 3a CnoXxuB4MM KpeouTtoM, BUPaXeHi y NpoueHTax pPivyHuX Bif,
3aranbHOro po3mipy BUAAHOTO KPEauTy.

Po3paxyHKOBMI [OKYMEHT - [OKYMEHT Ha nanepoBOMy HOCii, WO MICTUTb [AOpy4eHHs Ta/abo BMMOry npo
nepepaxyBaHHS KOLUTIB 3 paxyHKy niaTHMKa Ha paxyHOK OTpumyBaya.

CaHkuioHoBaHui oBepapadT — cyma OBepapadTy, Wwo HagaHa bankom KnieHTy Ha nigctasi BignosigHoi 3assu npo
HafaHHs kpeauTy Ta MybniyHoro aoroeopy Y BignoBigHOCTI 40 BaHkiBCbknx npoaykTis/nocnyr.

Cuctema pucTaHuiiHOoro o6cnyroByBaHHA isuyHux oci6 4vepe3z KoHTtakT LleHTp BaHky/COO- komnnekc
iHdbopMaUinHuxX nocnyr 3a paxyHkamu KnieHTa Ta 34iicHeHHs onepadin 3a paxyHKkamu Ha nigctasi ANCTaHUiIMHUX PO3NOpPsSIAKEHb
KnieHnTa, HagaHunx onepatopy KoHTakT LieHTpy TenedoHHMM KaHanamm 3B’s3Ky.

Cuctema AuctaHuUinHOro 6aHkiBCbKkoro o6cnyroByBaHHsA isnyHmx ocid / Cuctema aucTtaHuinHoro 6aHkiBCbKoro
obcnyroByBaHHsi/ CucTema- nporpamHo-anapaTHUI KOMMNMeKc, sk 3abesnedvye AncTaHuiiHe ob6CnyroByBaHHA paxyHKIiB
KnienTta, Ta nepepbavae komnnekc iHopMauinHuX Nocnyr 3a paxyHkamu KnieHTa Ta 34iicHeHHS onepauivi 3@ paxyHkaMmu Ha
nigcTaBi ANCTAHUINHMX eNeKTPOHHMX po3nopsaxeHb KnieHTa 3a JONoMOorow iHTepHeT-kaHaniB 38’a3ky. CKnagoBOK YaCcTUHOK
Cuctemun € MobinbHuin goaatok «NEOBANK anst Bcix», npusHaveHuii ans cmapTdoHie/nnaHwWeTiB/iHWMX MOBINbHUX NPUCTPOIB
nig kepiBHMUTBOM onepaLliiHoi cuctemn Android a6o 10S.

Cepsic VISA ALIAS — cepsic Ansg nepekasy KOWTIB MK AepXaTenaMy nnatikHUX KapToK 3a OOMOMOrol Homepy
TenedoHa, po3pobneHuii MixxHapoaHOK cucTemoto Visa Skui Aae MOXIUBICTb OTPMMYBAaTM FPOLLOBI KoWwTK Ta /abo HagcunaTtu
i3 3a3HA4YEHHSAM B SIKOCTI ifeHTMikaTopa pekBi3nTiB OTpMMyBava Homepa MOOBINbHOro TenedoHy.

CnoBo-naponb — naposb, Wo BuKopucToBYeTbCst CTopoHamu ans AyTeHtudikauii KnieHta. KnieHT 3060B’a3aHun
30epiratn CrnoBo-naporib B TAaEMHUL Ta HE NOBIAOMIISATY NOro TpeTim ocobam.
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CTpoKoBUM BKnag — Lie rpOLLOBi KOLITW, PO3MillleHi BKnagHukaMmu B baHky Ha Bu3HadeHun [JoroBopom GaHKIBCbKOro
BKNagy, CTPOK.

CTpoK 3any4eHHs1 — nepiof, Ha sk KnieHT poawmilye Bknaa B BaHky.

CnoXMBYMMA KPeaUT - POLLOBI KOLUTH, L0 HaAaKTbCA CnoXuBady (No3nyanbHUKOBI) Ha NpuabaHHA ToBapiB (BUKOHaHHS
pobiT, OTpUMaHHa nocnyr) ANns 3a4oBONieHHA noTpeb, He MOoB'A3aHMX 3 MiANPUEMHULBKOK, HE3anexHOK NpodeCinHOW
OianbHICTI0O 200 BUKOHAHHSAM 000B’A3KiB HAiMaHOro npawiBHMKA.

Cymu 3abGnokoBaHMX, ane He CMUCAHMX KOWTIB — CyMW KOLWITIB, WO obnikoByloTbcA Ha PaxyHky KnieHTa, ane €
HeOCTYNMHUMW ANS BUKOPUCTaHHA BHACMIAOK iX pe3epByBaHHA ANSA NPOBEAEHHSA po3paxyHKiB 3a Onepauisimmn 3 BUKOPUCTaHHAM
MnaTixHOT KapTkKn, BXe 3aincHeHnmun [OepxaTtenem. KowTn obnikoByoTbcs Ha PaxyHky KnieHTa 3 gatu AsTopu3sauii 4o Aatu
HaaXo4KeHHs (piHaHCOBOro AOKYMEHTA, WO € MiACTaBol Ans nepekasy ix oTpumysady. Y pasi HeHaaxoaXeHHs hiHaHCOBOro
[OKYMEHTa KOLITU pOo36NOKOBYIOTLCH Yy CTPOK, BCTAHOBMEHWI YyMOBamMu BignoBigHOT MnaTikHOI cuctemn Ta BaHkom i cTaloTb
OOCTYNMHUMM ANS BUKOpUCTaHHs Jepxatenem.

Cy6cuaiapHui nopyyuTenb — MOpyyYnTenb, BUMOMM OO SKOr0 MOXYTb OYTW mopaHi TinbKy MiCnst TOro, 5K OCHOBHUIA
BOOpXKHUK BiIMOBMBCHA 3aJ0BONBHUTM BUMOTY Kpeautopa abo KpeauMTop He ofepaB Bif HbOro B PO3YMHUI CTPOK BiANOBiAi Ha
npen'sasneHy BUMOry.

CTon-nucT (cTon-cnMcok) — nepenik Homepis MNnaTikHUX KapToK, 3a SkuMu 3a6opoHeHo abo obmexeHO NpoBeAEeHHA
onepawin.

Tapudcdu — Tapndu baHky, B sSIKMX BM3HAYAETLCA BapTICTb Onepadii Ta nocnyr BignoBsigHO Ao obpaHoro KnieHTom
TapudpHoro nakeTy. Tapudu hopmytoTbes Ta 3aTBepaXytoTbea KoneriansHnm opraHom baHky Ta nignaraioTb ONpuniogHEHHo
Ha OdiuinHomy canti baHky Ta/abo Ha iHdopmauinHKx cTeHaax y BigaineHHax Banky. Tapudum poamiwtytoTeca Ha OdiuiiHomy
canti baHky Ta Ha iHpopmauinHux cteHgax y BigaineHHi banky. Tapudu gno KpegmTtHoro goroBopy HagatoTbes KrieHTy
iHAMBIQYyanbHO.

TapudHui nakeT - KoMnnekc GaHKIBCbKMX onepaui Ta nocnyr, fki HagatTeca BbaHkom KnieHnTy, wopno Bunycky abo
o6enyrosyBaHHa BIMK, BcTaHoBneHHa KpegutHoro nimity (Osepgpadpty) Towo. [Mpu yknagaHHi KpegwuTtHoro porosopy
BignoBiAHMIN 06paHni TapudHMin nakeT HagaeTbes NMo3nyanbHUKy y NMcbMoBin dopMi (y nanepoBoMy Burnaai abo y surnaai
EnekTpoHHOro 4OKyMeHTa, BiANOBIAHO).

TokeH - uudppose npeacrtaeneHHs KapTku, sike copmyeTbcsa 3a haktom peecTtpadii Kaptkn B mMobinbHOMy gogatky
Apple/Google/Garmin Pay i 30epiraetbcs B 3aindpoBaHoOMy BUrMsAi B 3axueHoMy cxoBuLli MobinsHoro npuctpoto.

TpaH3akuif - onepadis, 3aiicHeHa 3a gonomMoroto nnatixHoi kapTkn AT «AKB «KOHKOP[», Ha cymy rpoLloBmX KoOLUTIB,
Lo BiAnoBigae BapTOCTi 34iINCHEHOro nNnaTexy.

YaoockoHaneHun enekTpoHHun nignuc (YEI) - enekTpoHHUiA nignuc, CTBOPEHUI 3a pe3ynbTaToM KpunTtorpadiyHoro
nepeTBOPEHHS eNeKTPOHHUX OaHMX, 3 AKUMU MOB’A3aHUIN Lier eneKTPOHHWI NIANWC, 3 BUKOPUCTaHHAM 3acoby yaA0CKOHaneHoro
€IeKTPOHHOrO NiANMCy Ta 0COBMCTOro Kntoya, OA4HO3HAYHO NOB’S3aHOTO0 3 NIANNCYBAYEM, | SKUN Aa€ 3MOTY 3A4iNCHUTUN €NEeKTPOHHY
iAeHTMdikaujio nignMcyBaya Ta BUSBUTU MOPYLUEHHS LINICHOCTI €NeKTPOHHUX AaHuX, 3 SKMMMW MOB’A3aHUA Len eneKTPOHHUNA
nignuc. YEI dopmyeTbca 3a gonomorow 3acoby kpuntorpadiyHoro 3axucty iHdopmauii «3acobu keanigikoBaHOro
enekTpoHHoro nignucy «CryptoLib v3» (ekcnepTHuiA BuUcHoBOK Big 21.12.2019 Ne 04/03/02-3956). Po3pobHukom TOB «ABTOP».

YEI KnieHTa Hepo3prBHO NOB’si3aHUiA 3 MOro 0COBUCTUMU AaHUMM Ta horo PiHaHCOBMM HOMEPOM TenedoHy.

CTOpOHU AifiluNyM oAHO3HAYHOI 3roaMm, WO cTBOpeHi KnieHTOM eneKTpOHHI po3paxyHKOBi JOKYMEHTU, @ Tak caMo NpaBOYMHU (Y
TOMY uucni 3as8BW, JOrOBOPW, Yroau, 4oAaTKW, NUCTU, NOBIOOMIIEHHS, AOBIOKM Ta iHWiI AOKyMeHTWU, nepenbaderi My6nivHum
[oroBopom), nignucadi 3 BukopuctanHsam YEN KnieHTa, € 1ioro BoneBrsBneHHAM Ta npunMaoTbes BaHKkoM [0 BUKOHaHHSA K i Ti,
LLIO NignMcaHi BacHOPYY Ha nanepoBuX HOCISX.

YEI «knieHTa reHepyeTbca nig 4ac nepworo Bxogy B MobGinbHuii gopatok «NEOBANK ansa Bcix» y Burnagi
3awndpoBaHOro KpUNTOKOHTENHepa. B sakocTi nmapons ans poboTv 3 KPUNTOKOHTEMHEPOM BUMKOPUCTOBYETHCS LMdpoBa
nocniaoBHICTb, siky KnieHT caMocTilHO peecTpye sik koA AocTyny Ans aBTopusauii B MobinsHnomy goaatky «NEOBANK gns
BCix». Y pasi 3miHn kogy goctyny ans astopusadil YEI KnieHTa reHepyeTbca noBTOpHO. [licns reHepadii HOBOro nonepegHin
YEI Bxe He moxe npunmMatmucbk baHkom ons niareepaxeHHs gin Knienta.

YMoBM 3anyyeHHS1 6aHKIBCbLKMX BKMagiB — yMOBUW 3arnyveHHs 6aHkiBcbkux BknagiB disnyHux ocib, siki BCTAHOBMOKOTb
pO3Mip MPOLEHTHOI CTaBKW, MiHIManbHy cyma BKMagy, YMOBM LOCTPOKOBOIO MOBEPHEHHS BKMady, YMOBW Nporpamu NMosirbHOCTI
Towo, onpuntogHeHi Ha OdiuinHomy canTi Ta y BigaineHHsx BaHky.

YnoBHoBaxeHa ocoba 6aHKy — kepiBHVK baHKy, skuin gie Ha nigctasi CtaTtyTy baHky.

YnoBHOBaXeHUN npauiBHUK GaHKy - npauiBHMK BaHKy SKOMy HagaHo npaBo Ta Ha SKOro noknageHi o6oB'si3ku
npoctaeneHHs KEIN npw nignucanHi AHkeTn — 3asBu abo 3asiBM Npo HadaHHA GaHKIBCbKOro NpoayKTy/nocnyri B eneKTPOHHOMY
BUMNAAI».

®oHA — ue PoHA rapaHTyBaHHS BKNazie disnyHMX ocib, Lo BMKOHYE cnewjanbHi (yHKUT y cdepi rapaHTyBaHHsI BKNagis
hi3n4HKX OCib Ta BUBEEHHS HEMMATOCTPOMOXHUX BaHKIB 3 PUHKY.

®diHaHcOoBMI HOMep TenedoHY — KOHTaKTHUN HoMep TenedoHy KnieHTta, sk BkazaHuin KnieHTom B AHKeTIi-3asBi, sika
odhopmntoeTbcs  BUKNIOYHO Yy MobGinbHomy popatky «NEOBANK pgnsi Bcix» abo 3asiBi npo HagaHHA OaHKiBCbKOro
npoaykTy/nocnyrun, abo 3a3HaveHui B iHLLOMY AOKyMeHTi HagaHoMy o baHky Ta/abo Homep, HagaHui KnieHtom baHky B mpoueci
3MiHn Homepy TenedoHy KnieHTa, Wwo 34iNCHI0ETLCS B NopsaKy nepeabadeHomy [JOroBopoM , L0 BMKOPUCTOBYETLCA BaHkoM,
30KpeMa, 3 METOK MPOBEAEeHHs MOro ayTteHTudpikauii, y Tomy umucni gna otpumanHsa SMS nosigomneHb 3 OgHopas3oBuM
undpoBUM Naporem Npu 34iIRCHEHHI onepaLiii 3a gonomMorot CUcTeMm ANCTaHUINHOMO GaHKIBCLKOro 06CnyroByBaHHS.

Yek [MnaTtixxHoro TepmiHany/BaHkomaTty/TITKC - u4ek BCTaHOBMNEHOro 3paska, SKUW ApyKyeTbcs [lnatikHum
TepmiHanom/baHkomaTtom/INMTKC nig yac npoBeaeHHst Onepalii 3 BUKOPUCTaHHAM [naTixkHOT KapTKu.

LUundpoBuin BnacHopy4Hui nignuc —ocobnveuii BUA BnacHopy4Horo nignucy KnieHTta- isnyHoi ocobu nig yac
nignMcaHHa OOKYMEHTIB, CTBOPEHMI Ha ekpaHi MoBinbHOro NpuMcTpoo 3 BUKOPUCTAHHAM €NEKTPOHHOIO CEHCOPHOro NpUCTPOoLo
Ta HEPO3PUBHO MOB'A3aHUA 3 ENEKTPOHHMM JOKYMEHTOM, nignucaHum UMM nignucom. Mae Taky camy lopuanyHy cuny, sK i
BMACHOPYYHMWI MiANUC, Ta NPUPIBHIOETLCA 4O BNIACHOPYYHOrO MiaAnucy.
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Apple/Google/Garmin Pay — cuctema mMobinbHWX nnartexis, ska OO3BONSAE 3A4IMCHIOBATM PO3paxyHKM 3a ToBapu Ta
nocnyrn 3a AOnNoMorow MobGinbHoro TenedoHy, Akui npautoe Ha nnatdopmi Android/iOS. Onnarta BigbyBaeTbca yepes
BignosigHMn mob6inbHW aogatok Apple/Google/Garmin Pay 3 BukopuctaHHamM TexHornorii NFC.

NFC (Near Field Communication) - «3B'A30k Ha HEBENUKUX BiACTaHAX» — TexXHomnoris 6e34poTOBOro BUCOKOHACTOTHOIO
3B'AI3Ky Manoro pagiycy fii «3a oguH goTtuky». Lia TexHonoris gae MoxXnueicTb 0OMiHy AaHnuMu Mixk MoBinbH1MK npyucTposmu 1a
©€e3KOHTaKTHUMW NNaTiXKHUMK TepMiHanamu.

otp-naponb (lookup code - ogHopa3oBui naponb) — NeBHa MOCMIAOBHICTb TEKCTOBUX cUMBONIB Ta/abo undp, Lo
reHepyeTbCcs nporpaMHuMmM 3acobamum 6aHKy LieHTpani3oBaHo i € OINCHOK nuwe Ana uiel wini Ta obmexeHow B Yaci, Ky 6aHk
Hagcunae ocobi Ha ii Homep TenedoHy y BUrMAAi TEKCTOBOIO NOBIAOMITEHHS.

PUSH-noBigoOMNeHHs1 — KOpOTKe chnnuBaloyve MOBIJOMIEHHS, AKe BigobpakaeTbCsl Ha ekpaHi MobinbHOro gogatky
«NEOBANK gans Bcix» MOBinbHOro npucTpoto (MoBepx iHLWMX BIKOH 3anyLeHnX nporpamM), Ha SKoMy BCTaHOBEHO MOBinbHUIA
popatok «NEOBANK gnis BCix» , WO € CKNagoBoo YacTMHOW CUCTEMU, Ta SKUIA Ma€e akTUBHE MNiOKMIOYEHHS 10 Mepexi IHTepHeT.

SMS - Short Message Service (nocnyra KOPOTKMX MOBIAOMIIEHb), CUCTEMA, LLIO A03BONSAE BiANPaBNATM Ta OTPUMYBaTH
TEKCTOBI NOBIJOMIIEHHS 3a JOMOMOrOH NOCcnyr onepaTopa MobinbHOro 3B’s13Ky Ta 3a HasiBHOCTI BiAMOBIAHOIrO HOMEPY MOBINBLHOro
TenedoHy.

Viber — Mo6inbHWIN AoAaTOK, WO 003BONSE 3AiNCHIOBaTH Yepe3 MoBinbHi mepexu Ta Wi-Fi 6e3kollToBHI A3BIHKW Yy BUCOKI
AKOCTi MixX cMapTdoHamum 3 BCTaHoBneHuM Viber, a Takox nepegaBaTu TEKCTOBI MOBIOOMITEHHS, 306paxeHHs1, Bigeo Ta ayaio
NOBIJOMINEHHS.

3D Secure - ue cyyacHa TexHororid, po3pobneHa MixHapogHUMK nnaTikHMMK cuctemamum Visa (Verified by Visa) i
MasterCard (MasterCard SecureCode) onsa 3abesneyeHHsi 6e3nekn nnartexiB No KapTkax B Mepexi IHTepHeT, sika [03Bonse
ineHTUdikysaTu [lepxxatens KapTku, KU 30IACHIOE onepaLilo i MakcMMarbHO 3HU3UTU PU3UK LLaxpancTBa Mo KapTui.

Bci iHLWi TepMiHK, 3HAaYEHHS SKNX HE BU3HaYeHe LM [My6nivyHMM JOroBOpoM, BXMBaKTLCA B LiboMy [My6niyHomy goroBopi
B 3HAYEHHSX, AKMMMW BOHW BU3HAYEHIi 3riAHO 3 HOPMAaTUBHO-NPaBOBNMU akTamun HauioHanbHoro 6aHKy YkpaiHu, iHLWMMK akTamum
3akoHopascTBa YkpaiHn Ta npasunamm MNC.

PO34IN 2. NPEOAMET AOIrOBOPY TA 3ATrAllbHI MOJNTOXEHHA

2.1. Uewn My6niyHni gorosip € nybniyHoto nponosuuieto (odepToro) y po3yMiHHi cTaTen 641, 644 LimeinbHoro kogekcy
YkpaiHum ansa ¢isndHux ocib (peavaeHTiB Ta Hepe3uaeHTiB YkpaiHu) yknactn 3 BaHkom [My6niyHmi goroeip Ha 3as3HayeHux B
HbOMY ymoBax. HeBig'emHoto yacTtuHoto NybniyHoro goroBopy € 3asiBu nNpo HagaHHA OaHKiBCbKMX NpoaykTiB/nocnyr Ta AHkeTa-
3as1Ba, sika ocpopmMnoeTLCA BUKINOYHO Y MobinbHoMy aopatky «NEOBANK ans Bcix». lMpuegHanHsa o My6nivHoro gorosopy,
TO6TO nNpuiHATTS KnieHTom nonoxeHb uUboro [oroBopy BiaOyBaeTbcs B LinMoMy npuv OgOpMIEHHI AHKETU-3asBM, ska
odhopmnioeTbes BUKNOYHO y MobinsHomy aopaTtky « NEOBANK ansa Bcix» abo BaHkiBcbkoro npogykty/mocnyru, B pamkax
AKOro/aKoi 3aincHoeTbea obenyropyBaHHsa KnieHTie. [orosip € nybniyHnm goroBopom Ta KnieHT He mMoxe nponoHyBaTu BaHky
Oyab-siki iHouBigyanbHi 3miHn 0o Jdorosopy. lNMy6niyHun goroeip € 060B’A3k0BMM AN BUKOHAHHA BbaHkom Ta KnieHTom, ski €
ctopoHamu lMy6niyHoro gorosopy (Hagani — CTOpoHM).

2.2. KnieHT npuegHyeTbes Ao [NybniyHoro 4oroBopy LWASAXOM NofaHHs AHKETU-3asBU, ika OPOPMITIOETLCS BUKITIOYHO Y
Mob6inbHomy pnopnaTtky «NEOBANK ans Bcix» abo 3asBu npo HagaHHSA 6aHKIBCbKOro npoAyKTy/mocnyrn BcTaHoBneHoi baHkom
dopMum, sika CBiAYMTb MPO 3roAly Ha NPUAHATTS Npono3uii baHka Ha ymoBax 3a3HadyeHux B [ybniyHoMy foroBopi 6e3yMOBHO Ta
B NOBHOMY 06Cs3i.

2.3. B pawmkax Ny6niyHoro goroeopy baHk Hagae KnieHTy HacTynHi Bugyn baHkiBCbKMX NpoayKTiB/MOCNYT:

2.3.1. poa3wmilieHHsa Ta obcnyroByBaHHSA Bknagis disnyHnx ocib;

2.3.2. BIigKpWTTS MOTOYHMX PaxyHKIB Ta 34IMCHEHHS onepauii 3a LMMU paxyHKamu;

2.3.3. BIigKpWTTS MOTOYHMX PaxXyHKiB, onepawii 3a SKUMyY MOXYTb 34iNCHIOBATUCS 3 BUKOPUCTAHHAM NNaTiXXHUX KapTOK, Ta

30iCHEHHS onepauiil 3a UMUMKW paxyHKkamu;

2.3.4. BigKpUTTS MeTaneBnx paxyHKiB Ta BKNagHMX MeTanesnx paxyHkis;

2.3.5. HapaHHs kpeguTiB di3nyHMM ocobawm;

2.3.6. HagaHHsa nocnyr B Cuctemi gmcTtaHuiiHoro 6aHkiBCbkoro 06¢cnyroByBaHHs .

2.4. B pawmkax [lybniyHoro poroBopy baHk Hapae KnieHTy MoxnuBicTb ckopucTatuca Oyab-akum  BaHkiBCbkuM
npogykrtom/nocnyroto, nepegbayeHoi umm MybniyHnm JoroBopom, 3 ypaxyBaHHSIM obMexeHb, nepeabadyeHnx 3aKkoHOAaBCTBOM
YKkpaiHu Ta ymoBaMu iHaMBIgyanbHoi YacTuHu [oroBopy Npo HagaHHs 6aHKIBCbKOro NpoayKTy/nocnyru.

2.5. YknapeHHs MNy6nivyHoro gorosopy Ta [loroBopy Npo HagaHHA 6aHKiBCbKOro npoaykTy/nmocnyru.

2.5.1. YknapganHs lNMy6niyHoro gorosopy BiaGyBa€eTbCs Mif yac 3BepHeHHs KnieHta go baHky wnsaxom oopMneHHs Ta
nignucanHa KnieHtom AHkeTu-3asiBu abo 3asiBu npo HagaHHsA GaHKiBCbKOro NpoaykTy/mocnyru, ski MicTaTb 3roay KnieHta Ha
npunHaTTa npono3uuii AT «AKB «KOHKOP[O» yknactu y6niyHuin gorosip KoMnnekcHoro 6GaHKiBCbKOro 0o6cnyroByBaHHS
disnyHmx oci6 AT «AKB «KOHKOPLO» (akuenT). MignucaHHam AHkeTU-3asBU, sika 0pOpMIIOETLCS BUKITHOYHO Y MobinsHomMy
popnatky «NEOBANK ans Bcix» abo BignosigHoi 3asBu npo HagaHHs 6aHkiBcbkoro npogykty/nocnyru KnieHT nigTeepmxye wo
BiH O3HanomneHu 3 ymosamu lMy6niyHOro Aorosopy, NPUIAHSB Moro ymosu 6e3yMoBHO Ta B MOBHOMY 06cs3i, NpuinHsB Ha cebe
3000B’sA3aHHsI 4OTPUMYBATUCh iX Ta 3roAEH 3 yknaaaHHAM 3 BaHkom Ny6nivyHoro gorosopy.

2.5.2. TybniyHui fOroBip BBaXAa€eTbCA YKNaAeHNM 3 AaTtu:

e HaknageHHs KEI ynoBHoBaxeHoro npauiBHvka baHky 3 kBaniikoBaHOK e€neKTPOHHOK MO3HAYKOK Yacy Ha AHKeTi-
3a4Bi, 9ka opopmnoeTbes BUKMOYHO y MobinsHomy gopaTtky «NEOBANK ansi BCix» B enekTpoHHOMY BUrnagi, abo

e oTpuMaHHsa BaHkom Big knieHTa BnacHopy4Ho nianucaHoi AHkeTu-3asiBu Big KnieHta B naneposomMy Burnsai, abo

e [POCTaBMEHHS YMNOBHOBaXeHUM CniBpobiTHMKOM bBaHky Ha BignosigHin 3asBi nNpo HapgaHHa OGaHKiBCbKOro
npoaykty/nocnyrn KnieHta BigmiTKn Npo ii NpURHATTA

e  MpOCTaBMEHHNA AaTh Ha AHKeTI-3aaBi MpW OTPMMaHHI KapTku Ta AOrOBOpPY Bid Kyp’epa abo B NyHKTI BUAA4i kapTok

e  HajgaHHs BignoeigHoi nocnyrm B CuctemMi AMcTaHuinHOro 6aHkiBCbKoro 06¢cnyroByBaHHsS .

CkpinneHHs nevaTtkoto BaHky [oroBopy npo HagaHHA OaHKIBCbKOro npoAaykTy/mocnyru 34iNCHIOETbCS  3a
nomoeneHicTio CTopiH, sika 3a3HavaeTbCs y BiANoBigHIA 3asBi Npo HagaHHA 6aHKIBCbKOro NpoayKTy/mocnyru.
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2.5.3. MNignucaHHam AHkeTu-3anBu, sika opopmnioeTbes BUKovHo y MobinbHomy gogaTtky «NEOBANK ans Bcix» abo
BignosiaHOT 3asBu Npo HagaHHs GaHkiBCbKoro npoaykTty/nmocnyrn KnieHT nigreepaxye, Wwo BiH yknagae ybniyHunia gorosip y
TOMY 4MCHi Ha nigcTaBi NpMHUMNY «CcBOOOAM LOrOBOPY», BU3HA4YeHoro ctattamu 6 Ta 627 LiusinbHoro kogekcy Ykpainu. KnieHt
6e3BigKNMYHO NIOTBEPAXYE, WO MNONoXeHHs [ybniyHoro goroBopy MoMy 3po3yMini, € po3yMHUMW Ta cnpaseanveumu. Bci
paxyHKW, BiOKpWUTI Ha nigcTasi Ta B nopsaky, nepeabadeHomy MybniyHnm goroBopom, KrnieHT norogxyerbcs BBaXKaTu TakuMu,
Lo BIigKPUTI B TOMY 4uCri Ha nigcTtasi uporo [NybniyHoro gorosopy, npy LboMy CTOPOHWM BUXOAUTUMYTb 3 TOrO, LLIO BiAMOBigHA
fia 6yna BunHeHa KnieHTom Ha nigctasi MybniyHoro gorosopy, a 3rafaHi TyT BigHOCMHW CTOpIH MOYMHAOTL perynioBaTmncs
ymoBamu okpemoro baHkiBcbkoro npogykty/mocnyrn nvwe 3 gati nignucaHHs CtopoHamun 3assu Npo HagaHHA 6aHKIBCbKOro
npoaykTy/nocnyru .

2.5.4. KnieHT mae npaBo ckopucTaTucb OyAb-akMM BaHKIBCbkMM NPOAyKTOM/NOCMYro, Lo NponoHyeTbcs baHkom B
pamkax [ybniyHoro gorosopy, 3 ypaxyBaHHsSM obmexeHb, nepegbadeHnx umm lMybniyHMM [OroBOpoM Ta iHAMBIOYanbHO
YyacTuHoto [loroBopy Npo HagaHHa 6aHKIBCbKOro NpoaykTy/nocnyru.

2.5.5. Ans odopmneHHs BignosigHoro baHkiBcbkoro npoaykty/nocnyru KnieHt nogae po baxky BignosigHy 3asaBy npo
HagaHHsa GaHKiBCbKOro npoaykTty/mocnyrn abo AHKeTy-3asiBy B ABOX NpUMipHMKax (y pasi opopMIeHHs1 y nanepoBomy BUrMsAi)
BMKITHOYHO B NMCbMOBIN dhopMi (y nanepoBomy abo y Burnsai EnekrpoHHoro fokymeHTa), 06yMOBNEHO YMOBaMM BiANOBIAHOIO
BaHkiBCcbkoro npodykTy/nocnyru, Ta npeg'asnse nacnopt abo iHWWI AOKYMEHT, WO nocsigyye ocoby, a Takox, 3a HeoOXiAHOCTI,
nodae iHWi OOKYMEHTW, Mepenik Ta 3MIiCT SIKMX BU3HAYaeTbCsl YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta BaHkom BignosigHO Ao
napameTpiB baHkiBcbkoro npogykty/nmocnyru. ®isnyHi ocobun - pe3avaeHTn Jo4aTKOBO MatoTb NPen'sBUTU OOKYMEHT, BUOAHUA
BiANOBIAHMM KOHTPOMIOKYUM OpraHoM, LLIO 3acBigvye ix peecTtpauito B [lepxxaBHOMY peecTpi pisnyHnx ocib - nnaTHukiB nogaTkis
(y pasi HasBHOCTi) ANs BUKOHaHHS ineHTudiKaLii Ta Bepudikauii KnieHta. B pasi skwo KnieHT 3anmaeTbcs nignpueMHULBKO
JisnbHicTio Ta abo HesanexHow NpodeciiHO AiANbHICTIO, BiH 3060B'A3aHMI Takox NoBigoMuTy BaHk npo cBi ctatyc disnyHoi
ocobun — nignpuemusi, abo ocobu, ska NpoBaguTb He3anexHy NpodecinHy AisnbHicTb. B pasi gkwo KnieHT 3arimaeTbes
He3anexHow NpodEeCiNHOI AiANbHICTIO, BiH 3060B'A3aHWI Takox nogaTy Ao baHky konito AokyMeHTa, Lo NiATBEpAXYE B3ATTA
Ha 0bnik Takoi ocobu BiANOBIAHMM MO4ATKOBUM OpraHoM. Y pasi HeobXiaHOCTI, [0O4AaTKOBO HagaeTbest baHky MirpauiiHa kapTka
3 BiAMITKOIO MPO MepeTUHaHHSA KOPAOHY YKpaiHu (ans HepesuaeHTiB).

2.5.6. MNignucaHHam AHkeTn-3as8Bu, Ska oopMIIIOETECA BUKIIOYHO Y MobinsHomy goaatky «NEOBANK ans Bcix» abo
3aaBn nNpo HagaHHa GaHkiBcbkoro npoaykty/nocnyrn KnieHT nigTBepaXye, WO BiH O3HanomneHuni 3 ymosamu [yGniyHoro
porosopy, Tapudpamu BaHnky Ta/abo YmoBamu 3anyqeHHs GaHKIBCbKMX BKNafiB Ta iHWOW iHopmaLio 3a BignoBigHWMU
BaHkiBCcbkuMK npogykTamu/nocnyramu, ski Mmictatbes B [NybniyHomy gorosopi Ta/abo onpuniogHeHi Ha OdpiuiiHomy canTi BaHky
Ta po3MmilleHi Ha iHdopMmaUiiHux cTeHaax y BipaineHHsix baHky Ta 6e3ymoBHO i B NOBHOMY 06cs3i ix npunmac.

2.5.7. Nicna npunHaTTA 3asBM nNpo HagaHHA OaHKIBCbKOro NpoAyKTy/mocnyry Ta nNpoBedeHHs iaeHTudikauii Ta
Bepudikauii KnieHta baHk posrnsgae 3asBy y ctpok go 10 (gecatn) kaneHgapHux AHIB 3 gatv HaganHsa o badky
BuLLEe3a3HayveHoi 3asBu y BiANOBIAHOCTI 4O BHYTPILWHLO0aHKIBCbKMX Npoueayp.

2.5.7.1. Nicna npuiHATTA AHKETU-3a8BM, Aka 0HOPMITIETLCA BUKITIOYHO y MobinsHomy gopgatky «NEOBANK ans Bcix»
y Burnsai EnexrpoHHoro 4okyMeHTy Ta npoBeAeHHs ineHTudikauii Ta Bepudikauii KnieHta baHk po3rnagae Taky AHkeTy-3asBy
He ni3HiWwe HacTynHoro pobo4oro AHS 3 AaTu HaganHa A0 BbaHky BuulesasHauveHOi AHKETU-3asBU Yy BiAMOBIAHOCTI 40
BHYTPILLUHbOOaHKIBCbKUX NpoLieayp.

2.5.7.2. B pasi N03MTUBHOrO PiLLEHHS, LoA0 po3rnaay AHKETU-3as1BU, ika 0DOPMITHETLCS BUKMIOYHO Y B MoGinbHomy
popatky «NEOBANK pans Bcix», Ha Taky AHKeTy-3asBy Haknagaetbcs KEIN ynoBHOBaxeHoro npauiBHuka badky 3
KBanihikoBaHOIO €NEeKTPOHHOK MO3HaYKoK yYacy. KnieHT noroaxyerbes, Lo MpUMIPHUK 3asBu-3asiBu, YKNafgeHoi y Burnagi
EnekTpoHHOro AokymeHTa, Ta AOAATKIB 4O HbOrO (3a HAfABHOCTI) BBaXaETbCA OTPMMaHWM KnieHToM, SKWO Takui NpUMipHUK
HanpasneHun KnieHTy wnsaxom HagaHHs PUSH-noBiAOMMNEHHA 3 NOCUNaHHSAM Ha eNeKTPOHHWI pecypc, Ha SKOMY pPO3MilLleHNI
Horosip npo HagaHHA GaHKIBCLKOrO NPOAYKTY/nocnyrv y BUrMSAi ENeKTpoHHOro AOKyMeHTy 3 HaknageHuUm EnekTpoHHMMM
nignucom 3 60Ky BaHky, Lo Aae 3mory BCTaHOBUTUW AaTy BiAnpaBreHHs B MOGINbHOMY JOAaTKY.

2.5.7.3. Micns NnpuHATTA AHKETU-3asBU, sika 0opMIOETLCS BUKIIOYHO Y MobinbHomy pnopgaTtky «NEOBANK ans
BCiX» Yy BWIMsAi NanepoBOro JOKyMeHTa Ta NpoBeAeHHs iaeHTudikauii Ta Bepudikauii KnieHta baHk posrnagae taky AHKeTy-
3asiBy He ni3Hille HacTynHoro poboyoro AHA 3 gaTu HafjaHHs 0o BaHky BuliesasHadeHoi AHKETU-3asiBY Y BignoBigHOCTI A0
BHYTPILLUHbOOaHKIBCbKUX NpoLieayp.

2.5.7.4. B pasi nO3MTUBHOrO pilleHHs, LWoA0 HagaHHs BbaHkiBcbkoro npogykry/nocnyru, baHk Ha 060x npyMMipHUKax
CTaBWUTb BiOMITKY Y BianoBigHOMY po3gdini 3asBu i3 3a3HayeHHAM AaTtu, Nignucy y BUrnagi hakCMMInbHOro BiATBOPEHHA Mianmcy
YNOBHOBaXeEHOi 0cobu baHky Ta neyatkn BaHky nicnst yoro [orosip npo HagaHHA 6aHKIBCbKOrO NpoayKTy/mocnyrM O4HOYaCcHO 3
My6niyHMM goroBopom BBaXaeTbCs yknageHuM. OpuH NpUMIpHUK AHKETU-3asBM 3anuwaeTbcs B baHky, iHWWA HagaeTbca
Knienty .

2.5.8. B pasi no3anTMBHOro pilweHHs, Woao HagaHHs bBbaHkiBcbkoro npoaykty/nocnyrn baHk cTaBuTb BigMITKY Npo
NpURHATTS 3asBK NPO HafaHHsA GaHKiBCbKOro nMpoaykTy/nocnyrn Ha obox npumipHukax (y pasi odopMIeHHS Yy nanepoBoMy
BUrNagi) y signosigHomy po3gini 3asBu i3 3a3HayeHHAM AaTtu, nignucy y Burmagi akCUMInbHOro BiATBOPEHHS nignucy
YNOBHOBaXeHOi 0cobun baHky Ta neyatkn BaHky nicnst yoro [orosip npo HagaHHA 6aHKIBCbKOrO NpoayKTy/MmocnyrM O4HOYaCHO 3
MMy6niyHMM goroBopoM BBaxaeTbcs yknageHum. OpuH npumipHuk 3asiBu npo HaganHA GaHKiBCbKOro npoaykTy/mocnyrm 3
BiAMITKOIO MpO MpUAHATTS ii BaHkoM 3anuwaeTbcsa B baHky, iHWKI noBepTaeTbea KnieHTy (y pasi ochopmneHHs iHaMBigyanbHOT
YactTuHu [loroBopy npo HagaHHa GaHKiBCbKOro nmpogykTy/mocnyru y nanepoBomy BurmsAi). MNpuMipHnk 3assBu npo HagaHHS
GaHKiBCbKOro NPOAYKTY/NOCNyrv, yKNageHun y nanepoBoMy BUMMAAi, a TakoX AoAaTKM A0 HbOro (3a HasiBHOCTI) HagawTbes
Knienty ogpasy nicns ii nignucaHHsa, ane oo noyatky HagaHHs KnieHTy BaHKiBCbKOro npogykTy/nocnyru.

Micns npunHATTA 3asBu Npo HagaHHSA GaHKIBCbKOro NpoayKTy/nocnyru y BUrnsiai ENekTpoHHOro 4oKyMeHTy, B pasi NoO3UTUBHOIO
pieHHs, woao HagaHHs baHkiBcbkoro npoaykty/nocnyru, baHk ctaButb EnektpoHHuin nignuc - KeanidikoBaHnn enekTpoHHNIA
nignuc npadieHuka baHky, nicns vyoro [Jorosip Npo HagaHHA 6aHKIBCbKOro NpoayKTy/nocnyrM ogHo4acHo 3 My6bniyHum goroBopom
BBaXXaeTbCs yknageHum. KnieHT noroaxyeTbes, WO NpUMipHUK 3asBu Npo HagaHHSA 6aHKiBCbKOro NpoAyKTY/Mnocnyru, yknageHun
y Burnsagi EnektpoHHoro gokymeHTa, Ta AOAATKIB 4O HbOrO (3a HAsSIBHOCTI) BBAXAETbCA OTPMMaHMM KrieHTOM, SKLO Takui
NPUMIPHUK HanpasneHnn KnieHTty wnaxom HagaHHa PUSH-NOBIAOMIEHHS 3 MOCUMNAHHAM Ha eNeKTPOHHUIA pecypc, Ha SIKoMy
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posmiweHuin [lorosip Npo HagaHHA GaHKIBCbKOro NpOAyKTy/nocnyrn y Burnagi ENeKTpoHHOro AOKYMEHTY 3 HaknageHumu
EnekTpoHHMM nignucom 3 6oky baHky, Lo Aae 3mory BCTaHOBUTK AaTy BiAnpasreHHs B MOGinbHOMY JoAaTKy.

2.5.9. [JoroBip npo HagaHHS GaHKIBCbKOrO NPOAYKTY/MOCNYrM CKNagaeTbCs 3 AHKETM-3asiBM, sika OCOpPMITIOETLCH
BMKINOYHO Y MobinbHomy popaTtky «NEOBANK gonsa Bcix» abo 3asBu nNpo HagaHHA GaHKiBCbKOro MpoAyKTy/mocryr, Lboro
My6niyHoro pgorosopy, Tapudis baHky Ta BignoBigHO A0 GaHKIBCbKOro MPoAykTy YMOB 3anyyeHHsi B6aHKiBCbkux Bknagis abo
padiky nnatexis/Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta peanbHOi piYHOT NPOLEHTHOI cTaBku (y pasi Noro ohopMIIEHHS Y
BignosigHocTi Ao MoctaHoBun HBY Ne49 Big 08.06.2017poky), Ta/abo YMOB HafaHHsi nocryr B CUCTEMi AMCTaHLiNHOro
6aHKiBCbKOro 06CnyroByBaHHs , siki pa3oM MiCTATb BCi iICTOTHI ymoBY [loroBopy nNpo HagaHHsA 6aHKiBCbKOro NpoaykKTy/nocnyru.

2.5.10.baHk Hagae KnieHTy nocnyru/sgiicHioe onepadii 3a [JoroBopoMm npo HagaHHA GaHKIBCbKOro mpoAyKTy/mocnyru
3rigHo 3 Tapudamn baHky, WO Ail0Tb Ha AaTy 3AincHeHHA/HagaHHA BignosigHoT onepauii/nocnyrn. Tapudwn (kpim Tapudis Ao
KpeauTtHoro porosopy) poamiwytotecs Ha OcdpiuiiHomy canTi BaHky Ta / abo posmiweHi Ha iHdopMauinHMX cTeHpax y
BipgineHHax baHky.

2.5.11. B pasi odhopmneHHsa baHkiBcbkux npoaykTis/nocnyr, siki nepeabaveHi ymosamu NybniyHoro gorosopy, 3okpema
n.2.3. uboro MNy6niyHoro goroBopy 4epes3 CucteMy AncTaHUinHOro 6aHkiBCbkoro obcnyroByBaHHa KnieHT niaTBepaxye, Wo BiH
O3HanomneHui 3 ymosamu [My6nivyHoOro AoroBopy, NpUHSAB MOro yMOBM 0e3yMOBHO Ta B MOBHOMY 0OCA3i, NpuitHAB Ha cebe
3060B’A3aHHA 4OTPMMYBATUC iX Ta 3rodeH 3 yknagaHHsam 3 baHkom [Ny6niyHoro gorosopy, a Takox o3HanomneHun 3 Tapudamm
BaHky Ta ymoBamun HagaHHA GaHkiBCbkux nocnyr. BeegeHHsa KnieHtom OpHopasoBoro LMdpoBOro naponto, Wo nigTBEpoXYe
30iNCHeHHs onepauii € Noro akuenToM Ha yknageHHs MybniyHoro gorosopy.

2.5.12. CTOpOHN [OMOBUIKCH, LLO 3i CTOPOHM BaHky, niannc ynoBHoBaXxeHOT 0cobu Ha AoKymeHTax: 3asiBax Npo HagaHHs
6aHkiBcbKoro npoaykry/nocnyru, 3asgBax npo po3ipBaHHS LOroBOpY Npo HagaHHSA BaHkiBCbkoro npoaykTy/nocnyru, 3assax npo
posipBaHHs y6niyHoro gorosopy, AHkeTi-3asBi, 3asiBi Npo BHECEHHS 3MiH A0 PEKBI3UTIB KrieHTa B CUCTEMI AUCTaHLIAHOro
6aHkiBcbkoro obcnyroByBaHHS, NuUcTax-BUMorax npo cnnarty 3aboproBaHOCTi, NMPOCTaBNSAETbCA Yy BUMMSAi hakCMMINbHOro
BiATBOpeHHs nignucy ynoBHoBaxeHoi ocobu AT «AKB «KOHKOPO». 3pasok ¢akCMMInbHOro BiATBOPEHHS nignucy
ynosHoBaxeHoi ocobun AT «AKB «KOHKOP[» Ta nevatkn BaHky HaBoanTbCs y LiboMy ybniyHoMy gorosopi:

2.5.13. CTOpOHM OOMOBUNNCH, WO 3i CTOPOHM bBaHky, Ha AHKeTi-3asBi, Wwo nignucyetsca 3 6oky KnieHTa umdgposum
BNACHOPYYHMM nignucoM, Haknagaetbes KENM ynosHoBaxeHoro npauiBHuka AT «AKB « KOHKOP[».

2.5.14. baHk 3060B's3yeTbcs 3abe3neyvyBaTi 3axmcT LM poBoro BrnacHopy4Horo nignucy Knienta baHky, sikum nignucarno
ENekTpoHHWI JOKYMEHT, Bid NOAAmNbLUOrO 3HULLEHHS, KOMilOBaHHS, PO3MOBCIOMKEHHS Y Moaudikauii. 3 MOMeHTY yknaaeHHs
My6niyHoro gorosopy, KnieHT Hapae 3rogy baHky BMKOpUCTOBYBaTW ANs iHWWX Uinen abo nepepasBatv iHWUM ocobam
iHdbopmadito, oTpumaHy BaHKOM 3 MeTol AOKYMEHTYBAHHS Ta KOHTPOSMO 3a MpoUecOoM NianucaHHs AokymeHTa KnieHTom 3
BMKOPUCTaHHAM LMEPOBOro BIACHOPYYHOTO MNiAMNUCY.

2.5.15. CTopoHM AOMOBMIUCE, LWO 3i CTOPOHM BaHKy, Ha 3asiBax Npo HagaHHA H6aHKiBCbKOro npoaykTy/nocnyru, 3assax
npo po3ipBaHHA AOrOBOPY MPO HafaHHa GaHKiBCbKOro npoaykty/mocnyru, 3asBax npo posipeaHHs [MybniyHoro gorosopy, WO
nignucytoteca 36oky knieHta YEIMN Ta nopatotbes KnieHTom B cucTtemi AMCTaHUIMHOrO OaHKiBCbKOro 06CryroByBaHHS,
HaknagaeTtbes KEN ynosHoBaxkeHoro npauisHuka AT «AKB «KOHKOP[».

2.6. BHeceHHs 3miH go MNMy6niyHoro goroBopy Ta [loroBopy Npo HagaHHsA 6aHKiBCbKOro npoAykTy/nocnyru.

2.6.1. besyknagaHHs byab-akvx 4oroBopis Npo 3miHy My6nivyHoro gorosopy Ta/abo [JoroBopy npo HagaHHs 6aHKiBCbKOro
npoaykty/nocnyru, baHk Mmae npaBo BHOCUTU 3MiHM Ao Takoro [My6niyHoro gorosopy Ta/abo [JoroBopy Npo HagaHHsi 6aHKiBCbKOro
npoaykty/nocnyrun , B Tomy 4mcni o Tapudis baHky.

2.6.2. KnieHT noroaxyeTbcs 3 TUM, WO B pasi BHeCceHHs 3miH o NybniyHoro gorosopy Ta/abo [JoroBopy npo HagaHHSA
©aHkiBCcbKkoro npoaykty/nocnyru, baxk nosigomnse Knienra:

2.6.2.1. npo 3miHu go My6niyHoro AoroBopy - He MisHiwe, Hix 3a 30 (TpUAUATL) KaneHaapHUX AHIB, A0 BBEAEHHS TakuX
3MiH B gito.

2.6.2.2. npo 3miHu go Tapudis BaHky Ta 3MiHu 0o Ymog/[paBun npo HagaHHa GaHKIBCbKMX NMOCAYr - HEe Mi3Hille, HiX 3a
30 (TpnauATh) KaneHaapHUX AHIB A0 BBEAEHHS TaKkuX 3MiH B Jito.

2.6.2.3. npo 3miHun go [loroBopy Npo HagaHHsA 6aHKiBCbKOro npoaykTy/nocnyru (iHavBigyanbHOT YaCTUHKM) - HE Mi3Hille, HixX
3a 30 (TpnAauaTb) KaneHgapHUX OHiB, 4O BBEAEHHS Takux 3MiH B Aito.

2.6.3. KnieHT noroaxyeTtbecs, WO NOBIiAOMMNEHHS Npo 3miHn o MNybniyHoro gorosopy Ta/abo [oroBopy npo HagaHHA
6aHkiBCcbKOro npoaykTy/nocnyru baHk 3AicHIOE OQHUM 3 HACTYNHMX cnocobiB (3a Bu6opom baHky):

2.6.3.1. npo 3minm go lMy6niyHoro 4OroBopy - LWSIXOM po3MilleHHs iHdopmauii Ha OdiuiiHomy canti BaHky B po3gini
«HoBuHM», abo WNsxoM po3milleHHs iHpopMauii Ha iHGopMaUiNHMX CTeHAax, WO 3HAXOAATLCS Y NpuMilLeHHsIX BigaineHb
BaHky;

2.6.3.2. npo 3miHn go [oroBopy npo HagaHHs GaHKiBCbKOro npoaykty/mocnyrv (iHAMBIAyanbHOT YaCcTUHW)- LUNSAXOM
o3HariomneHHs KnieHta B nncbMoBili doopmi (y naneposBomMy Burnagi abo y Burnsaai EnekrpoHHoro AokyMeHTa) 3rigHo 3 MyHKTOM
2.6.4. My6niyHoro gorosopy;
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2.6.3.3. npo 3miHKn go 3asBu-AHKeTH (iHAMBIAyanbHa YacTuHa) — LWNSXOM BiAnpaBneHHs BiANOBIAHOMO NOBIAOMMAEHHS A0
Mob6inbHoro goaaTtky « NEOBANK ans Bcix», 3rigHo 3 nyHkToM 2.6.4. [NyGniyHoro gorosopy.

2.6.3.4. npo 3miHu go Tapudie banky (3a suknoyeHHsaMm Tapugpie, nepedbayeHux kpedumHum A02080pOM) Ta 3MiHU 4O
Ywmos/paBun npo HagaHHs GaHKIBCbKUX MOCNYr - LUNAXOM po3MileHHst iHpopmauii Ha OdpiuiiHomy canTi BaHky B posaini
«HoBuHM» Ta/abo WnaxoMm po3MiweHHs iHdopmauii Ha iHopMaUinHMX CTeHAax, Lo 3HaxoAaTbCs Y NpuMilleHHaX BigaineHb
BaHky.

2.6.3.5. npo 3miHn go Tapudie baHky 3a kpeaUTHUMK NpoaykTamu, Wwo Gynu odopmneHi 3a 4oNOMOrol MobinsHoro
ponatky «NEOBANK ans Bcix» WwnsixoM BignpaBneHHs BignoBiaHOro noeigomneHHs Ao mobinbHoro goaatky «NEOBANK gns
BCix», 3rigHO 3 nyHkTOM 2.6.4. [Ny6niyHoro gorosopy.

2.6.4. CtopoHu poMmoBUNUCL, Ta KnieHT noroaxyeTbca 3 TuM, Wwo KnieHT BBaXaeTbcsl HaneXHUM YAHOM B T.4
nucbmoBo (y nanepoBomy BuUrnsaai abo y surnani EnektpoHHoro AokymMeHTy 3 HaknageHHam EnekTpoHHux nignucis,
iHWKX aHanoriB BNacHOPYYHUX NiANUCIB (Me4YyaTok) CTOPiH y NopsiAKy, BU3HaYeHOMY 3aKOHOA4aBCTBOM) noBigomneHum/
O3HaWOMIEeHUM:

2.6.4.1. [lpo 3miHu do [lybniyHoeo dozoeopy, 8 momy yucri do Tapucpie (3a sukmoyeHHsaM Tapucpis, nepedbayeHux
KpedumHum dozosopom)/Ymoe/[lpasun baHKy, — B pasi po3miweHHa BbaHkom BignosigHoi iHdopMmauii Ha OdidiiHomy canTi
BaHky (B po3gini «HosuHu» Ta BignosigHoMy po3gini «Bci Tapudu») Ta/abo Ha iHpopmaLiiHnx cTtengax y BipaineHHsx BaHky
3a 30 (TpMauaTb) KaneHgapHUX OHIB 4O AAaTW BBEAEHHS 3MiH B Aito, Ta BiACYTHOCTI Big KnieHTa Ha gaTy BBeAeHHS BignoBiaHMX
3MmiH B gjto, 3aaBu npo posipeaHHa [oroBopy npo HagaHHa 6aHKiBCbKOro mpoaykTy/mocnyrn Ta/abo 3asBu Npo posipBaHHA
[My6niyHoro gorosopy, LU0 BBaXaeTbCA NPUAHATTAM KnieHTOM 3a3HaveHnX 3MiH, BignoBigHo o YactnHu 3 ctatTi 205 LimeinsHoro
Kogekcy YkpaiHu.

Mepenbauntn BHeceHHss 3MiH pgo [lybniyHoro poroBopy Ta/abo [oroBopy npo HagaHHA OaHKIBCbKOro
NPOAYKTY/NOCNyrn Ha HacTYNHWUIA poBGoYniA AeHb, NiCNs 3aTBePAXKEHHS TakMX 3MiH, SIKLLO 3MiHW BiabyBaloTbCs He 3a iHiuiaTnBor
BaHky, a B HopmaTuBHil 6a3i Ykpaiiu — 3akoHn YKpaiHu, HopMaTUBHO-NPaBoBi Ta iHWi akTn HauioHaneHoro 6aHky.

2.6.4.2. MNpo 3miHy ao Tapudis 3a KpeaUTHUMK NpoaykTamu, Wo Bynu odopmneri y mobinsHoMy goaatky «NEOBANK
[ONS BCiX», LWUAAXOM  BignpaBreHHs BiANoBiAHOMO NoBigomneHHst 4o MobinbHoro goaatky «NEOBANK ans Bcix» 3a 30 (TpuausaTtb)
KaneHgapHuUX OHIB 40 OaTy BBeAEHHS 3MiH B Aito. KnieHT nigTBepaKye Ta NOroaxyeTbes i3 3MiHO0 Tapudis, LUNSAXOM 34iACHEHHS
po3paxyHKOBWX Onepadiin 3a ToBapu Ta nocnyrv Ta/abo 3HATTS roTiBkM Ta/abo 34incHeHHst 6e3roTiBKOBOro nepekasy.

2.6.4.3. MNpo HapaHHa KpeanTy Ha ymoax Oepapadty/KpeamTHoro nimiTy (niwii)/ Kpeauty 3a nocniyroto Po3cTpouka, B
pO3Mipi, O He MepeBuLLyE CyMU 3a3HadeHoi y BianoBigHin 3assi Npo HagaHHA GaHKIBCbKOro MpoAayKTy/mocnyru; npo 3miHy
po3mipy Oepapadty/KpeanTHoi niHii/PO3CTpoYkM B Mexax CyMu, 3a3HadveHoi y BignosigHiv 3asaBi Npo HagaHHs kpeauTy abo
3anBi Npo HagaHHA KpeauTy 3a nocnyro Po3cTpoyka; npo 3MiHy YMOB HafaHHs kpeguty y cdopmi OBepapadty/KpeanTHoi
niHii/Kpeguty 3a nocnyroto Po3cTpoyka — B pasi 3gilicHeHHs KnieHTom opHiei 3 HacTynHux gin (y cnocib, wo gae smory
BCTAHOBWTU AATy BiANpaBneHHS TaKoro NoBigOMIEHHS):

- oTpuMaHHs KnieHTom noeigomneHHs B Cuctemi gucTtaHuinHoro 6aHkiBcbkoro ob6cnyroByBaHHs/ MoOGinbHOro gogatky
«NEOBANK gans Bcix», npo wo B baHky 36epiraetbcs BignosigHa iHpopmalis;

- BBedeHHsa Knientom/OepxaTenem lMnaTikHOI KapTkn npasuneHoro MNIH-kogy Ta/abo 3aiicHeHHi onepauin 3a HOBUMU
ymoBamu 3a paxyHok OBepapadTy/KpeantHoi niHii;

- BPYyYeHHs KnieHTy NncbMOBOro NOBiJOMIEHHSt 0COBMCTO nig nignuc;

- HanpaBfeHHs NWCbMOBOrO MOBiAOMIEHHA Ha appecy KnieHTa 3a3HaveHy B 3asiBi npo HagaHHA GaHKiBCbKOro
npoaykty/nocnyru, abo Ha agpecy, 3a3HayeHy B iHWOMY AOKYMEHTI, HagaHomy Ao baHky (chakT BianpaBneHHst NiaTBepaXyeTbes
MOLUTOBMM PEECTPOM);

- HanpasneHHs KnieHTy nosigomneHHs y Burnagi SMS-nosigomneHHs Ha ®iHaHCOBUI HOMep TenedoHy 3a3Ha4eHoro
B 3asBi Npo HagaHHsA H6aHKIBCbKOro NpoAykTy/nocnyru, abo B iHWOMY AOKyMEHTI HagaHoMy A0 BaHky.

2.6.4.4. IMpo 3miHy ymoB [loroBopy npo cnoxue4un kpeant/KpeamTHOro 4oroBopy; Npo AOCTPOKOBE po3sipBaHHA [Jorosopy
npo crnoxueunin kpeaut/KpeamTtHoro gorosopy, B pasi (y cnocid, Wwo Aae 3mory BCTAHOBUTW AaTy BiAMpPaBMEHHSA TakKoro
MOBIAOMIEHHS):

- oTpumaHHsi KnieHTom nosigomneHnHs B Cuctemi gucTaHuinHoro 6aHkiBcbkoro obcnyroByBaHHs/ MOGINbHOrO gopatky
«NEOBANK ans Bcix», npo wo B baHky 36epiraetbcs BignosigHa iHhopmalis;

- BpPYyYeHHs1 KnieHTy nncbMOBOro noBigoMIeHHst ocobucTo nig nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIEHHS Ha agpecy KnieHTa 3asHadveHy B 3asBi npo HagaHHs 6aHKiBCbkoro
npoaykty/nocnyru, abo Ha agpecy, 3a3HayeHy B iHLWOMY AOKYMEHTI, HagaHoMy o BaHky (dakT BignpaBneHHs nNigTBepaAXyETbCS
NMOLUTOBMM PeECTPOM abo KBUTAHLE/YEKOM, BAAHVMM MOLUTOBMM BiaAiNeHHsIM BianpaBHuKa);

- HanpasneHHs KnieHTy nosigomneHHs y Burnaai SMS-nosigomneHHst Ha ®iHaHCoBMI HOMep TernedoHy, 3a3Ha4eHoro
B 3asBi Npo HagaHHsA 6aHKIBCbKOro NpoAyKTy/nocnyru, abo B iHWOMY AOKYMEHTI HagaHoMy Ao baHky.

2.6.4.5. 3 iHdopmauieto (y cnocib, wo pae 3mory BCTAHOBUTM AaTy BiAMPaBMEHHsT TaKOro MOBiAOMIIEHHS),
nepeabadeHolo NpaBunammu po3paxyHky G6aHkammu YKpaiHu 3aranbHOi BapTOCTi KpeauTy ANsi CMOXuBada Ta pearnbHOi pivHOi
NPOLEHTHOI CTaBKM 3a [OroBOPOM MPO CMNOXMBYMIA KpeauT, 3aTBepaXeHummn nocTtaHoBok [lpaeniHHa HBY Ne49 Big
08.06.2017poky, npo ymosu kpedumysaHHsi 8 AT «AKb «KOHKOPL» (a makox (io2o micue3Haxo0xeHHs: YkpaiHa, 49000,
[Hinponnemposcbka 0651., micmo [Hinpo, nnowa Tpoiubka, ByauHoK 2), a came: MOXugy CyMy Kpedumy; CMPOK, Ha sSKull
Kkpedum moxe b6ymu odepxkaHul; HeobxiOHicmb 30ilCHEHHST OUiHKU MalHa ma, SIKU0 maka OuiHKa € HeobXiOHOK, KUM 80Ha
30ilicHIOEMbCS, Uinbose rnpu3HadyeHHs Kpedumy, ¢bopmu (io2o 3abe3neyeHHs;, HasieHi ¢hopmu KpedumyeaHHS 3 KOPOMKUM
onucom eidMiHHocmeUl MiX HUMU, 30Kpema Mix 30008'93aHHAMU KrieHma; npouyeHmHa cmaeka 3a Kpedumom ma ii mun;
OpieHMOBHY CyKyrHy eapmicmb Kpedumy i eapmicmb 8CiX Cyrnpo8iOHUX MOCAye, a maKoX iHWUX ghiHaHcosux 30608’a3aHb, AKi
rog’s3aHi 3 ompumaHHsM, 06cr1y208y8aHHSIM ma rno2awleHHsIM Kpedumy; 8apiaHmu ro2alweHHs Kpedumy, eKImroYaroyu KinbKicms
nnamexis, ix nepiodu4yHicms ma obcsieu; MOXugicmb ma ymMoeu O0CMPOKOBO20 MOBEPHEHHS Kpedumy,; nepesaau i HeOOsiKU
MPOrOHOBaHUX CXeM KpedumyesaHHs; sidomocmi rnpo me, sk KnieHm moxe odepxxamu QoknadHiwy iHgpopmauito, - B pasi
nignucaHHa KnieHtom 3asiBu nNpo HagaHHA 6aHKIBCbKOro MPOAYKTY/MOCMNyrM Ansi OTPMMaHHsS BigMNoOBIQHOI mocnyru, obpaHoi
BiQNOBIAHO 4O HaAaHo! iHpopMmalLlii.

—
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2.6.4.6. Npo Bumory norawweHHs boprosux 30608’a3aHb KnieHTta y BignosigHocTi go My6niyHoro goroeopy (y cnocio, Lo
[ae 3Mory BCTaHOBUTW AaTy BiAnNpaBrneHHs Takoro noBigOMIEHHS) — B pasi:

- oTpumaHHsa KnieHTom nosigomneHHs B Cuctemi gucTtaHuinHoro 6aHKiBCbkoro obcnyroByBaHHs/ MOGinbHOro gogatky
«NEOBANK pans Bcix» , npo wo B baHky 36epiraetbcs BignosigHa iHopmaLis;

- BpyYeHHs KnieHTy NncbMOBOro NoBigoMIEHHst 0cOOMCTO nig, nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMIIEHHA Ha agpecy KnieHTa 3asHayeHy B 3asBi npo HagaHHS 6aHKiBCbKOro
npoaykty/nocnyrun, abo Ha agpecy, 3a3HayeHy B iHLLOMY AOKYMEHTI, HagaHoMy Ao BaHky (hakT BianpasBneHHs nNigTBepaXyeETHCA
MOLUTOBMM PeecTpoM abo KBUTaHLE/YEKOM, BUOAHMM MOLUTOBUM BiAAiNEHHAM BiANPaBHMKA);

- HanpasneHHs KnieHTy nosigoMmneHHs y Burnaai SMS-nosigomneHHsa Ha ®iHaHCOBUI HOMep TenedoHy, 3a3HavyeHoro
B 3asBi Npo HagaHHA 6aHKiBCbLKOro NpoAyKTy/nocnyrn, abo B iHWOMY AOKYMeEHTI HagaHoMy A0 BaHky.

2.6.4.7. Npo 3MiHy NPOLIEHTHOI CTaBKM, LLIO HAapaxoBYETLCS Ha Bknap Ha BuMory — B pasi poamillieHHs baHkoM BignosigHoT
iHpopmaii Ha OdpilitHoMy canTi BaHKy) Ta Ha iHdopmMaLinHMx cTeHaax y BipaineHHsx Banky 3a 30 (TpuauaTb) kaneHgapHUX
[OHIB 0O AaTu BBeAEHHSA 3MiH B Jito, Ta BiacyTHOCTI Big KnieHTa Ha faTy BBEAEHHS BiANOBIAHNX 3MiH B Ait0 3aABK Npo posipBaHHA
[oroBopy npo HagaHHs 6aHkiBCcbKoro npoaykty/nocnyru ta/abo 3assu npo posipBaHHs [NybniyHoro 4OroBopy, WO BBaXaeTbCA
NpUAHATTAM KrieHTOM 3a3HayeHux 3MiH, BiAnoBiaHO A0 YacTuHK 3 ctatTi 205 LinsinbHOro kogekcy YkpaiHu.

2.6.4.8. Y pasi 3giicHeHHs1 baHkom Ta/abo KnieHToM ogHiei abo kinbkox ain, a came (y cnocib, Wwo aae 3aMory BCTaHOBUTU
[aTy BianpaBneHHs Takoro NoBiAOMIEHHS):

—  Bpy4eHHsi KnieHTy nucbMoBOro noBigomMrieHHst ocobucTo nig nignuc;

— nepegada NUCbMOBOrO MOBIJOMIEHHSI B YCTAHOBY MOLUTOBOMO 3B'A3Ky ANS BiANpPaBnNeHHS Ha agpecy, 3a3HayeHy B
3asBi Npo HagaHHsa 6aHkKiBcbKkoro npoaykTy/nocnyru, abo Ha agpecy 3a3HadeHy KnieHTom B iHLLIOMY JOKYMEHTi, HagaHomy 1o BaHky;

—  HanpaBsrieHHs MMCbMOBOrO MOBIAOMMNEHHA Ha agpecy KnieHTa 3asHadeHy B 3asiBi Mpo HagaHHA GaHKIBCbKOro
npogykty/nocnyrn, abo Ha appecy 3asHayeHy KrieHToM B iHWOMY [OKyMeHTi, HagaHoMmy OO0 BbaHky (cakT BignpaBneHHs
niaTBEPAXYETHCHA NOLLUTOBUM PEECTPOM);

—  oTpuMaHHsa KnieHTom nosigomneHHsa B CuctemMi AMcTaHuinHOro 6aHkiBcbkoro o6cnyroByBaHHs / MOBINbHOro AoaaTKy
«NEOBANK ans Bcix», npo o B baHky 36epiraetbca BignosigHa iHbopmaulis;

- HanpaeneHHs KnieHTy nosigomneHHs y Burnsai SMS-nosigomneHHa Ha ®iHaHcoBUW HOMmep TenedoHy
3a3HayeHoro B 3asBi Npo HagaHHA 6aHKIBCbKOro NpoaykTy/nocnyru, abo B iHWOMY JOKYMEHTI HagaHoMy 10 baHky.

KnieHT BBaXXaeTbCA MOBIJOMMEHUM HaBiTb Y TOMY BUMAAKy, KONW MUCbMOBE MOBIAOMMEHHS, HadicnaHe baHkoM Ha noro
OCTaHHI0 BigoMy agpecy/®diHaHcoBUA HoMep TenedoHy (3a3HayeHy B 3asBi Npo HagaHHs 6aHKIBCbKOro npoaykTy/nocnyru Ta/abo
NMCcbMOBO noBigomMneHa KnieHTom) He Byno oMy OCTaBMNEeHO (BPYYEHO) HE3ANEXKHO Bifl NPUYMH.

2.6.4.9. NignncanHsam 3asBu Npo HagaHHa BaHkiBcbkoro npoaykTy/nocnyri baHk Ta KnieHT gomMoBunuch, Wo y BUNagky
Hesrogn KnieHTa i3 3anponoHoBaHumu BaHkoM 3miHamu o [oroBopy npo HagaHHs ©aHKiBCbKOro npoaykty/mocnyru (Moro
nybnivyHoi YactTuHu Ta/abo iHAMBIQyanbHOI YacTuHM), B TOMY 4ucni 4o Tapwudis(3a BuknoyeHHsM Tapudis, nepenbadveHnx
KpeaoutTHum gorosopom), KnieHT 3060B’A3aHui He nisHiwe Hix 3a 3 (Tpu) Onepadiviinx (poboumx) oHi A0 AaTn HabpaHHSA YMHHOCTI
BigMOBiAHUX 3MiH:

(a) skwo KnieHT He noroauecs 3i 3MiHamMu A0 okpeMux NyHKTIB My6niyHoro goroBopy Ta/a6o 3i amiHamu go Tapudis
(3a BMKMOYeHHAM TapudiB, nepepbadvyeHux KpeaWTHUM [OOroBOpoOM), Yy BiAnoBigHoCTi A0 skux baHk Hapae KnieHTy
npoayktu/nocnyrn - KnieHT 3060B’A3aHuii BUkOHaTV BCi OOOB’si3kM 3a BianoBigHUMM [OroBOpoM Npo HafaHHs GaHKIBCbKOro
npoaykty/nocnyrn Ta nogatm ao baxky 3asBy npo posipBaHHSA [loroBopy npo HagaHHs GaHKiBCbKOro MPOAyKTY/MOCNyru, iHLWi
BaHkiBCbki NpoayKTU/MOCYr NPOAOBXYOTb CBOIO it0.

(6) sxwo KnieHT He norogumecsa 3i 3miHamu f[o [ybniyHoro poroBopy, siKi cToCcylTbCA BCix BaHKiBCbKMX
npoAyKTiB/Mmocnyr, Lo nponoHytTbcs baHkom B pamkax My6niyHoro goroeopy - KnieHT 3060B’A3aHMin BUKOHATK BCi 060B’3KN
3a MNybniyHum gorosopom Ta nogaTtv Ao banky 3aaBy npo posipsaHHsA NybniyHoro gorosopy.

2.6.4.10. B pasi otpumanHs Big KnieHta 3asiBu npo posipeaHHs NMy6niyHoro goroeopy:

— BbaHk npunuHae obecnyrosyBaHHA KnieHTa 3a BciMa BaHkiBCbkvMK mpogykTtamu/mocnyramu, wo 6ynu odopmneHi
KnieHtom B pamkax My6niyHoro gorosopy, Ta BCi 3000B’A3aHHA BaHka CTOCOBHO HafaHHS Nocnyr 3a BignoBiAHNMMM BaHkiBCbkMMuy
npoaykTamu/nocryraMmu NpUnuHsIIOTLCS;

— CTPOK KiHLUEBOro BWKOHaHHA Bcix 3000B'A3aHb KnieHTa 3a Bcima [JoroBopamu npo HagaHHA 6GaHKIBCbKOro
NpoayKTy/MoCnyrM € TakuMm, Lo HacTaB, Yy 3B'A3Ky 3 YiM KnieHT 3060B'A3aHW B Taky OaTy BMKOHaTW BCi CBOi 3000B’A3aHHs 3a
My6niyHMM [OroBOpoM B MOBHOMY 06CA3i. B pasi HeBMKOHAHHSA abo HEHaNEXHOro BUKOHaHHS KriieHToM 3000B’s13aHb 3a [yoniyHnum
[OroBOopoM B 3a3HadeHuin TepMiH, KnieHT 3000B’'sa3aHui crnnatutu cymy 3aboproBaHocTi nepes baHkom 3 ypaxyBaHHAM
BCT@HOBMNEHOrO iHOEKCY iHNALUl 3a BeCb Yac MPOCTPOYEHHS, TPU MPOLEHTU PiYHMX Big MPOCTPOYEHOI CyMMW, MPOLEHTU 3a
NiABULLEHOK MPOLIEHTHOW CTaBkol Ta/abo wTpady, Ta/abo neHlo, po3paxoBaHy 3a KOXEH [AeHb MPOCTPOYEHHSI BUKOHAHHS
3000B’A3aHb, 3rigHo 3 Tapudamu baHky Ta BignosigHWm [JoroBopoM nNpo HagaHHs GaHKiIBCLKOro NPOAyKTY/Mocnyru;

—  SKWO Ha Taky aaty, B pamkax [My6niyHoro goroBopy po3amilleHui Bknag — 3 uiei aatn Bknag BBaXXaeTbCs 4OCTPOKOBO
posipBaHunM 3a iHiuiaTvem KnieHta y BignosigHocTi Ao JoroBopy 6aHKiBCbKOro Bknazy.

My6nivyHWI ooroBip € po3ipBaHNM 3 MOMEHTY NMOBHOIO BUKOHaHHS 3000B’s13aHb CTOpPIH 32 HUM.

2.6.4.11. HeoTpumaHHsi BaHkom oo gaTtv HabpaHHst YMHHOCTI 3MiH o MybnivyHoro goroeopy, B ToMy Yucni o Tapudis Ta
YMoB HapaHHA 6aHKIBCbKMX MpOAYKTIB/MOCHyr, nncbmoBoi 3asBn nNpo posipBaHHSA [doroBopy npo HagaHHs GaHKiBCbKOro
npoaykry/nocnyrn ta/abo 3asiBu npo posipeaHHA [MybniyHoro goroeopy, cBiguuTb Npo 3rogy KnieHTa 3 3anponoHoBaHUMM
3miHamn go [lMy6niyHoro gorosopy, B ToMy uncni Ao Tapudis Ta YMOB HagaHHA BaHKiBCbKMX MPOAYKTIB/MOCHYr, a noganbLue
o6cnyroByBaHHA baHkom KnieHTa 3a BignoBigHMu BaHKiBCbkMMK NpodyKTaMmu/nocnyramu 34iMCHIOETbCA 3 BPaxyBaHHSAM TaKuX
3MiH.

2.6.4.12. Axwo oaHe abo aekinbka 3 nonoxeHb My6niyHoro gorosopy € abo cTtalTb HeAINCHUMU 3 Byab-SKOT NPUYMHW,
Lie He € NiacTaBolo ANs NPU3YNUHEHHs Aii iHWMX nonoxeHb MNybniyHoro gorosopy.

—
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PO34i1 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKIALIB

3.1. Uew posain BM3Hayae ymMOBM PO3MilLeHHs Bknagis (ak CTpokoBux Bknaais, Tak i Bknagis Ha Bumory), nopsgok
BiOKpUTTA BknagHux paxyHkiB, 34iMCHEHHS onepaui 3a BknagHumm paxyHkamu, NopsaoK BCTAHOBMEHHSA PO3Mipy MPOLEHTHOT
CTaBKu, WO HapaxoByeTbCcsA Ha Bknag, nopsgok HapaxyBaHHS MPoOUEHTIB Ha Bknag, CTpoku Ta MOpsSiAoK 3apaxyBaHHA Ta
NMOBEPHEHHSI KOLLTIB 3 BknagHoro paxyHKy, a Takox iHwi ymoBM, 06¢cnyroByBaHHA BknagHnx paxyHKiB.

3.2. BknagHi onepauii y baHky 3a yyacTio KnieHTa 3aiicHIoTbCs Ha niacTasi yknageHoro Mk baHkom i Knientom Jorosopy
6aHKIBCLKOro BKNaay, K1 YKNagaeTbes WNSXoM odhopmIeHHs 3asBu Npo po3milLieHHss 6aHKIBCbKOro Bknagy, Y BiAnoBigHOCTI 40
YMOB po3miLLieHHs 6aHKiBCbKMX BKNagis Ta uboro Ny6niyHoro gorosopy.

3.3. Nopspok po3miweHHa Bknagy

3.3.1. 3 meTtoto ocpopmneHHs Bknagy KnieHT 3BepTaeTbca Ao BaHky 3 3asBoto Npo po3milleHHs1 6aHKiBCbKOro Bkragy, B
AKIN IKCYIOTLCS KOHKPETHI napameTpun obpaHoro HuMm Buay H6aHkiBcbkoro Bknagy, B ToMy uucni, cyma, CTpok, Bua Bknaay, sara
ans 6aHkiBCbKMX MeTarniB TO6TO BCi icTOTHI ymoBM [loroBopy 6aHKiBCbKOro BKnaay.

3.3.2. Bug Bknagy ob6upaetbca KrieHTOM caMoOCTiiHO 3rigHO 3 YMoBaMu 3arnyyveHHsi OaHKiBCbkMX BKNagis,
onpuniogHeHnmmn Ha OdpiuinHomy cawTi BaHky Ta/abo po3mieHnmu y BigaineHHsx baHky.

3.3.3. Ha nigcTasi odbopmneroro [loroBopy 6aHkiBcbkoro Bknaay, baHk npuiimae Ha 36epiraHHs Big KnieHTa 6aHKiBCbKMI
Bknap Ta 3060B’A3yeTbes Bunnatutu KnieHty cymy Bknagy i npoueHT Ha Bknag Ha ymoBax Ta B MOpsiAKy, BCTAHOBMEHWMU
[orosopom 6aHkiBCbKOro Bknagy, YMoBamu 3anydeHHs 6aHkiBCbkux Bknagis Ta MybnivyHoro gorosopy.

3.3.4. [orosip 6aHkiBCbKOro Bkragy Habvpae YMHHOCTI 3 MOMEHTY nignucaHHs CTopoHamu, CKpinneHHs neyaTtkoto baHky
BignoBiaHo Ao n. 2.5.12 uporo [orosopy Ta /abo 3 MOMEHTy nignucaHHsi B enektpoHHoMy Burnsagi YEIM 3 6oky knieHTa Ta
kBanichikoBaHMM MiANMCOM YMNOBHOBaXkeHOro npadiBHuka banky 3rigHo n. 2.5.15. uboro Jorosopy, 3asiBu Npo po3MileHHs
GaHkiBCbKOro BKkMagy Ta 3apaxyBaHHs cyMu Bkragy, 3a3HauveHol B 3asiBi npo po3mileHHst 6aHKiBCbKOro BKnagy, Ha BknagHui
paxyHok (data 3anydeHHs Bknagy). Jorosip G6aHKiBCbKOro Bknagy € HeyknageHuM y pasi HenepepaxyBaHHS/ HEe BHECEHHS
KnieHTom Ha BknagHum paxyHok rpoloBoi cymu (6aHKiBCbKMX MeTanis) B cyMi Bknagy, BcTaHOBNEHi 3asBOK0 NPO pO3MILLLEHHS
6aHkiBCbKOro Bknaay, B AeHb yknageHHs [oroBopy 6aHkiBCbKOro Bknaay, Ta BknagHuin paxyHoK nignarae 3akputTio.

3.3.5. BHeceHHs Bknagy Ha BknagHuim paxyHOK Ta nopgarnblue MOMoBHeHHs BknagHoro PaxyHKy (SKWwo ymoBamu
BignosigHoro 6aHkiBcbkoro Bknagy nepenbavaeTbCs MOXIUBICTb 0OOATKOBOrO BHECEHHS1 KOWTIB (NomoBHeHHs Bknagy))
30iNCHI0ETLCS roTiBKOK abo Wnsaxom nepepaxyBaHHs B 6e3roTiBkoBiv hopMi 3 BnacHoro paxyHky KnieHTa, BigkpuToro B baHky,
3 iHworo paxyHky KnieHta, abo Haginwnm Ha im's KnieHTta Big, iHWOI ocobu 3 gogepaHHAM BUMOT YMHHOMO 3aKOHOAaBCTBa, B
LbOMY pasi, BBaXaeTbCs, WO KnieHT noroguBca Ha ofiep)XaHHs rpoLLOBMX KOLUTIB Bif iHLLOT ocobu, HaaaBLwm i HeobxiaHi aaHi
npo cBivi BknagHwi paxyHoK.

BHeceHHs BaHkiBCcbkoro metany Ha BknagHuii meTaneBuin paxyHoK Ta noganblie NOonoBHEHHS BknagHoro meTtanesoro
paxyHKy (sKkwo ymoBamu 6aHkiBcbkoro Bknagy B 6aHKiBCbkUX MeTanax nepenbavyaeTbCa MOXIMBICTb [OAATKOBOrO BHECEHHS!
KOLUTiB (NONOBHEHHs1 Bknagy) 34iNCHIOETLCS LLMAXOM:

- nepepaxyBaHHS BiAnoBigHUX GaHKIBCbKMX MeTaniB O0OniKOBOi Macy B TPOMCBbKMX YHUISX 3 MOTOYHOro MeTaneBoro
paxyHKy BknagHuka Ha Noro 4eno3vTHUIN paxyHoK B GaHKiBCbKMX meTanax.

- NepepaxyBaHHsi BiANoBigHNX GaHKIBCbKMX MeTaniB 3 MOTOYHOIO paxyHKy BknagHuka B 6aHkiBCbkux meTanax, siki 6ynm
BHECEHi Ha HbOro MiPHUMW 3MMBKaMMU.

3.3.6. poloBi KOWTKN, NPUNHATI BaHkoM B micnsionepauinHnin Yac, BUXIOQHWA, CBATKOBUIA abo iHWNA Hepobouuin aeHb,
3apaxoBylOTbCA Ha BknagHui paxyHoK B nmepLuvii 3a LM BUXiAHUM, CBSITKOBMM abo iHWMM Hepobouum aHem OnepauiiHni
(pobounit) oeHb, sKWO iHWe He nepeabayveHo B [loroBopi 6aHKiBCLKOro Bknagy.

3.3.7. BHeceHHs KnieHToM rpoLioBmx KOLTIB/GaHKIBCbKMX MeTaniB NiaTBepAXYETbCS BiANOBIAHUM JOKYMEHTOM: OlaaHa
KHWDKKa Ta/abo KBMUTaHLSA 3 BiOMITKOK Kacupa LoA0 BHECEHHS KOLITIB/OaHKIBCbkUX MeTaniB Ha BknagHun paxyHok T1a/abo iHwun
OOKYMEHT, LLO iT 3aMiHIOE | SKUIM BUOAETLCH 3rigHO 3 BHYTPILIHIMW NOMOXEHHAMMW BaHky.

3.4. TpoueHTHa cTaBKa Ta HapaxyBaHHSl NPOLEHTIB

3.4.1. BaHk BMNNayye BKMNAAHUKOBI NMPOLIEHTM Ha CyMy BKnagy B pO3Mipi, BCTAHOBMEHOMY [OroBOpPOM GaHKiBCbKOro
Bknagy BignosigHo go ymoB [loroBopy 6aHKiBCLKOro BKragy.

3.4.2. Po3mip NpouLeHTHOI CTaBKU:

3.4.2.1. Po3mip npoueHTHOI cTaBkmu 3a CTpokoBuM Bknagom 3asHavaeTbcs B 3asiBi NpPO po3MillleHHs1 GaHKIiBCbKOro
BKMagy.

Po3mip npoueHTHOI cTaBkM Ha Bknap B pasi 4OCTpOKoBOro posipBaHHs Aii loroBopy 6aHkiBCbKOro BKagy 3a iHiliaTvBo
KnieHTa BCcTaHOBMNIOETLCA BIigNOBiAHO 40 yMOB [loroBopy 6aHKIBCLKOro BKnagy.

Mpu gocTtpokoBOoMy noBepHeHHiI cymy Bknagy abo yactuHm cymu Bknagy, BaHk 3gilicHIOE nepepaxyHOK HapaxoBaHWX
Ta/abo cnnavyeHnx NPOLIEHTIB 3a (hakTUYHY KiNbKiCTb AHIB 3 4aTW HACTYMHOI 3a AHEM HAOXOAXKEHHS KOLWTIB Ha BknaaHuin paxyHok
[0 Jatu, Wwo nepenye AaTi NOBEpPHEHHst cymu Bknagy Ha ymoBax, nepenbaveHmx JoroBopom GaHkiBcbkoro Bknagy. MNpu Lpomy,
Knient gopyyae BaHky BupaxyBaTu pPisHMLIIO MK CyMOIO paHile crnnadeHux KnieHTy npoueHTiB Ta CyMOlo, L0 HanexwuTb 00
BUMMaTN NO nepepaxyBaHHIo i3 OCHOBHOI cymun Bknaay, skLWo Taka pisHMua Mae micue.

3.4.1.2. Posmip npoueHTHOI cTaBkM 3a Bknagom Ha BMMOry MoXxe 3MiHIOBaTUCh NpOTAroM CTPOKY 3aryyeHHs1 Takoro
Bknagy. Ha cymy Bknagy Ha Bumory baHk HapaxoBye npoueHTu B BantoTi Bknagy Ha Bumory 3a gito4oto B baHKy cTaBKolo.

Y Bunagky 3MiHW cuTyauii Ha rpoLIOBO-KPEAMTHOMY PUHKY YkpaiHm bBaHk mae npaBo BiAMOBIAHWMM pilLEHHAM
KonerianbHoro opraHy 3miHioBaT abo OOMOBHIOBATM YMOBW 3anyyeHHs GaHKiBCbkMX Bknagie ana Bknapie Ha Bumory 6e3
notpe6bu nignucanHs CtopoHamu [JoroBopy npo 3miHy [loroBopy 6aHKiBCbKOro Bknagy.

B pasi a3miHM po3mipy NpoLEeHTHOI CTaBku, sika HapaxoByeTbCcs Ha Bknaa Ha Bumory, baHk nosigoMnsie Npo Taki 3amMiHW 3a
30 (TpmAuATb) KaneHa4apHUX AHIB 40 AaTK IX BCTYNY B Aito 3riaHo nyHKTy 2.7.3. MNy6niyHoro 4oroBopy, SIKLLO iHLIE He nepeabdavyeHo
ymoBamu BignosiaHoro [loroBopy 6aHkiBCbKOro Bknaay.

3.4.2. TpoueHTn Ha cymy Bknagy, HapaxoBylOTbCA B BantoTi Bknagy LWOMICAYHO 3@ KOXHUA pO3paxyHKOBWUA Mepioa.
Po3paxyHkoBuWIn nepiof NOYUMHAETHLCA 3 NEPLLOro KarneHaapHOro AHSA 3BiTHOMO MicsLUs Ta 3aKiHYyeTbCs OCTaHHIM KaneHaapHUm
OHeM 3BiTHoro Micsus. lNMepwunn po3paxyHKOBUIA Nepiod NMOYMHAETLCA 3 [AHS, HACTYMHOro 3a AHEM HaOXOKEHHS KOLWTIB Bif
KnieHTa, ocTaHHin po3paxyHKOBUI Nepiof 3aKkiH1yeTbCA AHEM, WO Nepeaye AH noBepHeHHs Bknagy. OctaTouHMiA po3paxyHoK
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30JiNCHIOETLCH B A€Hb 3aKiHYEHHS CTPOKY po3mileHHs Bknagy ogHoyacHo 3 noBepHeHHsM Bknapgy. Basoto ans HapaxyBaHHs
NPOLEHTIB € (PaKTUYHWIA 3annLLIOK Ha BKNAAHOMY PaxyHKy. Y BUNagKy 3A4iNCHEHHS A0AaTKOBUMX BHECKIB HapaxXyBaHHS MPOLEHTIB
BiAOyBaeTbCA 3 HACTYMHOrO AHSA 3a AHEM 3apaxyBaHHs OOAATKOBOro BHECKY Ha BknagHwuii paxyHOK OO OHSA, SIKMA nepenye
dakTYHOMY NOBEpHEHHIO Bknagy, SKWo iHWwe He nepeabayeHo BianoBiaHUM [JoroBopom 6aHKIBCLKOro BKagy.

3.4.3. Tpwu BHeceHHi abo nonoBHeHHi Bknaay, y BMXiaHi, cBATKOBI (Hepoboyi) AHi, HapaxyBaHHSA NpoueHTiB Ha Bknag abo
Ha CyMy Takoro NMoMoOBHEHHS 3[iNCHIOETLCS 3 HACTYMHOro pobo4oro (onepauiiHoro) AHA 3a OHEM 3apaxyBaHHS POLLOBOI CyMU
Ha BknagHui paxyHok, siKLO iHWe He nepeabadveHo BignosigHum [JoroBopom 6aHKiBCbKOro BKnaay.

3.4.4. Tpu po3paxyHKy npoueHTiB 3a Bknagom npunmaetbcsa metoq «dakTt/akT» dakTuiHa KinbKicTb AHIB y Micaui Ta
poui, AKWO BKNaz po3MmilleHui B HauioHanbHin BantoTi Ta 6aHkiBCbkux MeTanax abo 360 AHIB y poui, AKLO Bknag po3MillleHnn
y iHO3eMHiIW BanioTi, Mpy YOMY Ae€Hb NOBEPHEHHS (CNnaTu) KOLITIB NPU PO3paxyHKy NPOLEHTIB He BpaxoByeTbcs. HapaxyBaHHsS
BiJCOTKIB 3a BKNajaMu NPUNMHAETBCA B OEHb NoYaTKy npoueaypy BuseaeHHs OOHAOM rapaHTyBaHHs BKragiB ¢isanyHMX ocid
BaHky 3 puHKy (y pasi npuiHATTS HauioHanbHMM 6aHkoM YKpaiHu pilleHHS Mpo BigknvkaHHS 6aHKiBCbKOI NiLeHsii Ta niksigadito
OaHky 3 nigcTas, BU3HAYEHUX YaCTUHOK Opyrot cTatTi 77 3akoHy YkpaiHn «[po 6aHku i 6aHKIBCbKY AiSNbHICTb», — Yy OEHb
NPUIHATTA pilLEHHS NPO BiAKNUKaHHA 6aHKIBCbKOI MiLeHsii Ta niksigauito baHky).

3.4.5. Bunnarta npoueHTiB 3a BKNagom

3.4.6.1. BunnaTa npoueHTiB 3a BKMagamu B HaUiOHaNbHIN Ta iIHO3EeMHI BantoTax 34iNCHIOETLCS LUNAXOM nepepaxyBaHHs
Ha PaxyHok (notouHun) KnieHTta, 3a3HadyeHun B 3asBi Npo posmiweHHs 6aHkiBcbkoro Bknagy. MNpw kaniTanisauii npoueHTis,
HapaxoBaHi NPOLEHTN NepepaxoByloTbCA Ha BknagHui paxyHok.

3.4.6.2. Bunnarta npoueHTiB 3a Bknagamu y 6e3roTiBkoBMX OaHKIBCbKMX MeTanax 34iNCHIOETbCA Yy BarntoTi Bkagy Ha
meTaneBuin paxyHok KnieHta. 3a yac 30epiraHHsi HapaxoBaHUX MPOLEHTIB Ha BKNagHOMY (OEMO3UTHOMY) paxyHKy Ha ix cymy
NPOLIEHTN HE HApaxOBYIOTbCS.

3.4.6.3. Bunnarta npoLeHTiB 3a BknagaMu y roTiBKOBMX OaHKIBCbkuUX MeTanax (3 isu4HOK MOCTaBKOK) 34iACHIOETLCH B
Maci HapaxoBaHUX MPOLIEHTIB, Ska Moxe OyTn 3abesneyeHa 3nuBkamMu HGAHKIBCbKUX MeTaniB HOMIHANoOM He MEHLU HiX 5 rpam
(BMKOPUCTOBYHOYM ANA LbOro MiHIManbHO MOXIMBY KiNbKiCTb 3MMBKIB MakCMManbHO MOXINMBOI Macu) Ta B TPUBHEBOMY
€KBiBaneHTi Macu HapaxoBaHUX NPOLEHTIB, Aka He Moxe OyTu 3abe3neveHa MipHUMU 3NIMBKaMU HOMIHANOM He MEeHLU HixX 5 rpam,
no odiuiinomy kypcy HauioHanbHoro 6aHKy YKpaiHM Ha gaTy BunnaTtv MPOLEHTIB LUMSXOM MepepaxyBaHHS KOLUTIB B
HaLioHanbHi BanoTi Ha NOTOYHWUI/KapPTKOBUIA paxyHOK BknagHuka B rpuBHi.

3.4.6. Axkwo parta BUNNaTM HapaxoBaHUX MPOLEHTIB Mpunagae Ha BUXIOHUIA, Hepobounin abo CBATKOBUIA OEHb, TO iX
BMNNarta 3gincHieTbca baHkoM y HacTynHui nepwwuin OnepauinHuin (pobounii) oeHb nicnst BuxigHoro, Hepoboyoro abo
CBSATKOBOro AHS abo, 32 yMOBU HAassBHOCTi TEXHIYHOT MOXIMBOCTI, A€Hb BU3Ha4veHun n.3.4.6. MybniyHoro goroeopy.

3.4.7. Axkwo ue nepegbayeHo BMMOramu Ljto4oro 3akoHogaBcTBa YkpaiHu baHk Moxe BUCTynaTu NogaTtkoBUM areHToMm
oo cnnatu o GrogxeTy Cymn noaaTtky, HapaxoBaHOro 3a CTaBKow, BU3HayeHow NogatkoBum Kogekcowm, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHMX 3a NOAATKOBWN (3BiTHWIA) MiCALb HA CyMu BaHKIBCbKMX BKIagHWX (A4E€NO3NTHUX) PaxyHKiB.

3.5. NoBepHeHHsa Bknaay

3.5.1. NoBepHeHHA CTpoKOBOro BKragy No 3akiH4eHH0 CTPOKY 3any4eHHs.

3.5.1.1. TNoBepHeHHs Bknagy 3aincHoeTbes Ha PaxyHok (noTovHuin) BknagHuka, 3a3HaveHnin y 3asBi Npo po3MilLeHHs
GaHkiBCbKOro Bkragy, SKLWO iHWe He nepeabaveHo BignosigHMM [oroBopom 6GaHkiBCbkoro Bknagy abo ymoBamu YMHHOIMO
3aKoHO4aBCTBa YKpaiHu.

NMoBepHeHHs cymun Bknaay B 6aHKiBCbKUX MeTanax

3.5.1.2. lNosepHeHHA Bknapgy 3gincHioetbca bankom B [aty noBepHeHHA Bknagy, fka 3a3HadeHa y 3asiBi npo
po3miweHHs 6aHKiBCbKOro Bkragy, kpim Bknagis, ymoamu skux nepegbayeHo MNponoxrauito [loroBopy 6aHKiBCbKOro Bknaay.

3.5.1.3. Axwo [ata noBepHeHHA Bknagy (Moro 4actuHM) Ta npoueHTiB 3a Bknagom, 3a3vaveHa B 3asiBi npo
po3mMillleHHs GaHKIBCbKOrO BKNagy npunagae Ha CBATKOBUN, BUXiAHWMA abo Hepobouuii OeHb, BuMata rpolioBMX KOLUTIB
30iMCHI0ETLCS B HAacTynHuin OnepauinHmin (pobounin) AeHb Micns Takoro CBSITKOBOro, BUxigHoro abo Hepoboyoro aHst abo, 3a
YMOBM HaAsfABHOCTI TEXHIYHOI MOXNMBOCTI, came B [laTy noBepHeHHs Bknagy.

3.5.2. OoctpokoBe noBepHeHHsi CTpokoBOro Bknaay 3a iHidiatuBoto KnieHTa.

3.5.2.1. KnieHT mae npaBo 3BepHyTucs A0 baHky 3 NMCbMOBOI BMMOrOH MPO MOBEPHEHHsI cymu Bknaay, abo noro
YacTUHM SKWO iHWe He nepenbadveHo BignosigHUM [oroBopom GaHKIBCbKOro Bknagy abo ymMOBaMu YMHHOMO 3akOHO4ABCTBA
YKpaiHM [O0 3aKkiHYeHHs1 CTPOKy 3anyyeHHs Bknagy — 3asBoi npo posipBaHHa [oroBopy npo HagaHHA OaHKiBCbKOro
NPOAYKTY/Nocnyrn, He MisHille HiK 3a 2 kaneHgapHWX AHi A0 3annaHoBaHOI AaTh NoBepHEHHS. CTOPOHM Oidwnm 3roau, Wo y
BMNaJKy NoBEpHeHHs cymu Bknagy abo noro yacTtuHu Ao 3aKiHYeHHst CTPoKy Aii Bknagy, BusHayeHoro B 3asBi Npo po3MilLeHHSA
OaHkiBCbkoro Bknagy, [orosip OGaHKIBCbKOro BKragy € [AOCTPOKOBO po3ipBaHMM 3 iHiuiaTmBu KrieHTa 3 Hacnigkamu,
BCTaHoBneHumu n. 3.5.2.2 uporo My6niyHoro gorosopy.

3.5.2.2. Tlpu noBepHeHHi CTpokoBOro Bknaay Ao 3akiHieHHs CTpoky 3anydeHHs Takoro Bknagy, npoueHTu Ha Bknapg
HapaxoBylOTbCSA Ta CNNayyloTbCs 32 MPOLEHTHOK CTaBKOK B PO3Mipi, BM3HA4YeHoMy [JoroBopom GaHKIBCbKOro Bknagy npuv
[OCTPOKOBOMY pO3ipBaHHi 3 BpaxyBaHHaM n.3.4.2.1. [NybniyHoro gorosopy.

3.5.3. NoBepHeHHs Bknagy Ha BMMory 3a iHidiatuBoto KnieHTa.

3.5.3.1. lpw nosepHeHHi Bkrnagy Ha Bumory KnieHT nopae go baHky 3asBy npo posipBaHHA Bknagy Ha BuMory B
[OOBINbHIV hopmi abo JOpyYEHHsT Ha nepekas KoLWTiB Ha PaxyHOK (MOTOYHMI).

3.5.3.2. HapaxyBaHHs npoueHTiB Ha Bknag Ha BMMOry 34iMCHIOETLCA 3rigHO 3 YMOBaMM 3anydeHHs GaHKIBCbKMX
BKMagiB.

3.5.4. MNMoBepHeHHAa Bknapy 3a iHiuiaTuBoto BaHky.

3.5.4.1. bBaHk mae npaBo posipeatu [JoroBip 6aHKIBCbKOro Bknady AOCTPOKOBO, LUMASXOM HagicnanHs BknagHuky
NMMCbMOBOIO MOBIJOMIIEHHS B NOPsiAKY, BCTaHOBNEHoMY n. 2.6.4. uboro lMy6niyHoro goroeopy 3 Hacnigkamu nepenbadveHumm
My6niyHMm goroBopoM. [JoroBip 6aHKIBCLKOro BKagy BBaXXAETbCS PO3ipBaHUM Ha AaTy, sika 3a3HadyeHa B LibOMY MOBIJOMITEHHI.
Cyma Bknagy pa3oM 3 HapaxoBaHUMW NpoLeHTaMu BiAnoBigHO A0 YyMoB [JoroBopy 6aHKiBCbKOro Bknagy nepepaxoByeETbCH Ha
NOTOYHMI paxyHOK KnieHTa.
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3.5.4.2. Y Bunagky AOCTpoOKoBOro posipBaHHsa [loroBopy 6aHkiBCbkoro Bknagy 3a iHiuiaTveol baHky, BaHk B geHb
BCTAHOBMNEHOrO CTPOKY posipeaHHA [doroBopy 6aHkKiBCbKOro Bknagy nepepaxoBye cyMy Bknagy pasom 3 HapaxoBaHUMM
npoueHTamy Ha PaxyHok (notoyHuii) KnieHnTa, 3a3HaveHun B 3asiBi Ha po3milleHHs HGaHkiBCbKoro Bknagy. B ubomy Bunagky
pO3Mip NPOLIEHTHOT CTaBKM Ha Bknaa He 3MiHIOETBCA.

3.5.5. CtopoHu minwnu 3rogun, wo y pasi cMepTi KnieHTa Ta oTpumaHHs BaHkom niaTBepaxytoyoi iHbopmauii Ha
nanepoBoMy Hocii abo B iHLIOMY BMMMAAi, B T.4. 32 JONOMOrOK €MeKTPOHHOI NMOLWTK Bif opraHiB lMeHcinHoro doHay, cynoBux
opraHiB, HoTapiyca 4n cnagkoemuis, [lorosip 6aHKiBCbKOro Bknagy € posipBaHum 3 HactynHoro OnepaduiriHoro (po6o4oro) AHs
nicnsa oTpPMMaHHA Takoi iHdopmalLii, y LibOMy BUNaAKy po3mip NPOLLEHTHOI CTaBku Ha Bknap He 3MiHoeTbCA. BaHk nepepaxoBye
cymy Bknagy paszom 3 HapaxoBaHMMM npoleHTamn Ha Bknag Ha PaxyHok (noTtouHuin) KnieHTa.

3.6. NMpopo.xeHHs Aii [loroBopy 6aHKIBCbLKOro BKrnaay nicns 3aBeplueHHA TepmiHy noro Aii (MponoHrauis)

3.6.1. YmMoBamn 3anydeHHs OaHKIBCbKMX BKNagiB Ansg neBHUX BuAiB Bknagie moxe nepen6avaTuUCb MOXMMBICTb
Mpononrauii JoroBopy GaHkiBcbkoro Bknagy. IHpopmadis npo moxnusicTe Ta ymoBu [MponoHrauii Bknagy 3asHayaeTbcsa B
YMoBax 3any4eHHsi 6aHKiBCbKkMX BKNaaiB Ta 3asBi Npo po3MileHHs 6aHKiBCbKOro Bknagy.

3.6.2. lNponoHrauis BigbyBaeTbCS Ha HACTYMHWUX YMOBaX:

3.6.2.1. 3a ymoBwu, SKWO Ha JaTty 3akiHieHHA CTpoky 3any4eHHs Bknagy YmMoBamu 3anyydyeHHsi 6aHKiBCbKMX
BKnaaiB nepenbaveHun BignoBigHun Bna Bknagy Ta MOXNMBICTb aBTOMaTUYHOMO MNOHOBIEHHs CTPOKY 3anyyeHHs. AKWo Ha
[aTty nogosxeHHs Bknagy BignosigHoro suay Bknaay B baHky He icHye, cyma Bknaay nepepaxoByeTbcst Ha PaxyHoK (MOTOYHMI)
Knienta, 3a3Ha4yeHun B 3aaBi Npo po3milLeHHsA 6aHKIBCbKOro BKNagy Ta BKIag BBaXKAETbCS BKNAZOM Ha BUMOTY

3.6.2.2. AsBTOMaTWM4HO, y BUNadKy HeoTpmMaHHS Big KnieHTa BiAnoBigHOI 3asBM NPO OTPMMaHHS BKagy Mo 3aKiHYEHHIo
CTPOKY 00 AHs, Wo nepeaye [aTti noBepHeHHs Bknagy;

3.6.2.3. Bignik HoBoro CTpoky 3any4yeHHs Bknagy nouMHaeTbCst 3 OHSA, SKUMIA € OCTaHHIM OHEM nonepeaHboro CTpoky
3anyyeHHs Bknaay, sikwwo iHwe He nepeabayeHo BignosigHMM [oroBopom 6aHKiBCbKOro BKNazay.

3.6.2.4. 3a npoueHTHO CTaBKoH, Lo Aie B baHky no gaHomy Buay Bknagy Ha gaty nodaTtky HoBoro CTpoky 3any4eHHst
Bknagy, y BignosigHocTi 4O YMOB 3any4eHHs 6aHKIBCbKUX BKNagiB.

3.6.2.5. TlpopoexeHHa cTpoky Bknagy Ha Hosum cTpok 3gincHoeTbes 6e3 npucytHocTti BknagHuka B Badky Ta
yknagaHHs 6yab-akux 4orosopis nNpo 3miHy [lorosopy.

3.7. Ocobnusi ymosu Bknaay Ha Bumory

3.7.1. 3 meTol0 ochopmMneHHs Bknaagy Ha BUMOTy, 32 yMOBW HasiBHOCTI yknageHoro Mixx baHkom Ta KnieHtom Ny6nivyHoro
porosopy, KnieHT 3BepTaetbca go baHky 3 3asBoi nMpo OopMIEHHS BKNagy Ha BMMOTY, B SKi (iKCYOTbCS KOHKPETHI
napameTpwu Ta iCTOTHi ymoBu [JoroBopy 6aHKiBCbKOro BKragy Ha BUMOTY.

3.7.2. Ha PaxyHok, BigkpuTUiA B pamkax NPOAYKTY PO3MOBCHIKYIOTLCS BCi MOMOXEHHs, 3a3HadeHi B [yGniyHomy
poroBopi (3okpema Posginy 3, Posginy 4 1a Posginy 5 lNy6niyHoro gorosopy). B pasi HasiBHOCTI mpoTupiy LWoao ymoB
o6cnyroByBaHHA PaxyHKy, BiAKpMTOro B paMkax NnpoaykTy, ONMCaHnX B LbOMY PO3Aini, 3aranbHNM NOMOXEHHsIM 06CnyroByBaHHs
PaxyHky, onucanum B [Ny6niyHomy forosopi, 40 PaxyHKy 3aCTOCOBYHOTLCA yMOBU 06CNyroByBaHHSA BU3HaYeHi umm Posginom 3.7.
My6niyHoro goroeopy.

3.7.3. MNovaTtkoBa (miHiManbHa) cyma Bknagy BcTaHOBNIOETbCA 3rigHO YMOB 3anyyeHHsi GaHKIiBCbKMX BKMNafiB Ta
3a3HavaeTbcs B 3asiBi Npo 0hopMIEHHS BKagy Ha BUMOTY.

3.7.4. Y pasi HagaHHs BaHkom KnieHTy CaHkuioHoBaHoro OBepapadty (sKwo ue nepegbayveHo ymoBamu baHkiBcbkoro
npoaykTy/nocnyru), 3actocoByeTbCst AebeTHO-KpeanTHa nnaTixxHa cxema, nig vac 3acTocyBaHHs sikoi KnieHT 3givicHioe onepadii
3 BUKOpUCTaHHA [NaTikHOI KapTKM y Mexax KOLITIB po3MmilleHnx Ha PaxyHky 3a cxemoro Po3paxyHKOBWI MiMIiT, a B pasi ix
HEeJOCTaTHOCTI — 3a paxyHoK HagaHoro baHkom CaHkuioHoBaHoro OsepapadTy.

3.7.5. 3a obcnyroByBaHHs PaxyHKy, B TOMY YniCHi 34iNCHEHHS onepaLiii 3 BUKOPUCTaHHAM naTikHOI KapTKM Ta 3a iHLWi
nocnyru, wo HapatTecsa baHkom KnieHTy, BaHk HapaxoBye KoMmicii Ta iHWI nnatm B NOpsaKy i po3mipax, nepeabdayeHmx
Tapudpamu, gitounmn Ha gaty BigobpaxkeHHsi onepadii no PaxyHky. Ha cymy Bknagy baHk HapaxoBye npoLeHTn B BantoTi Bknagy
y BiANoBIiAHOCTI 40 Aitounx YMOB 3anyyeHHs1 6aHKiBCbkux Bknagis 3rigHo 3 n.3.5. MybniyHoro goroeopy.

3.7.6. TMoBepHeHHs cymn Bknagy (4actuHu Bknagy / TpaHLuy) 34iicH0eTbest Ha neplly Bumory KnieHTa.

3.7.7. CnnaTa npoueHTiB 3a Bknagom 3a4iicHIOETbCS WoMicsayHO Ha BknagHuim PaxyHok y BignosigHocTi Ao Tapudis
Ta/abo YMOB 3any4veHHs 6aHKIBCbKUX BKNagiB.

3.8. 3akno4Hi NONOXEeHHS.

3.8.1. Bknagn rapaHTytoTbcss POHOOM rapaHTyBaHHS BknagiB (isudHMX ocid6 B pO3Mipi, BU3HAYEHOMY YUHHUM
3aKOHOOABCTBOM YKpaiHW.

3.8.2. [orosip 6aHKIBCbKOro Bknaay € posipBaHuMm:

- B AeHb cnucaHHga cymu Bknagy 3 BknagHoro paxyHKy npu 3akiH4eHHi CTPOKy 3anyyeHHs Bknaay;

- B AeHb cnucaHHsa Bknagy 3 BknagHoro paxyHky 3a iHidiaTvBoto baHky y Bunagkax, nepegbadeHnx umm MyoniyHnm
[0roBopoM;

- B [J€Hb, KON cyMa Ha BknagHomy paxyHKy, € MeHLUO 3a nepeadavyeHy YUHHUMU YMoBaMuy 3anyyYeHHst 6GaHKiBCbKMX
BKNagis;

- B JeHb cnucaHHg Bknagy 3 BknagHoro paxyHky 3 iHWMX nigctaB, 06yMOBEHMX YUHHUM 3aKOHOO4ABCTBOM YKpaiHu.

3.8.3. B pasi posipsaHHa [oroBopy 6aHkiBcbkoro Bknagy 3rigHo n.3.9.2. lNybniyHoro porosopy, cyma Bknagy Ta
HapaxoBaHi NPOLEHTN (3a HasBHOCTI) B TOMN Xe AeHb NepepaxoByeTbcA Ha PaxyHok (notovHuin) KnieHTa.

PO3IN 4. BIAKPUTTSA MNOTOYHUX PAXYHKIB TA 30IMCHEHHA ONEPALI 3A LUMU PAXYHKAMU
4.1. Uen posgin BM3Havae nopsgok BiOKPUTTA NOTOYHOro PaxyHKy, Mopsiaok npoBedeHHs onepauii 3a PaxyHkowm,
nopsiaokK 3akpuTT PaxyHKy, a TakoX iHLWi yMoBM 06crnyroByBaHHS PaxyHky.
4.2. baHk Bigkpusae KnieHTy PaxyHok Ha nigctasi yknageHoro Mk KnieHtom i baHkom [JoroBopy MOTOYHOrO paxyHKy,
AKWI yKINagaeTbes WNsaxom ohopMreHHs 3asiBM Mpo BiAKPUTTS MOTOYHOTO PaxyHKy.
4.3. [oroBip NOTOYHOrO paxyHKy CKrnagaeTbcs i3 3asBu Npo BiOKPUTTSA NMOTOYHOIO paxyHKy, nogaHoi KnieHtom B baHk,
Tapudis baHky Ta yknageHoro [Ny6nivyHoro gorosopy.
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4.4. Mopsapok BioKpuTTa PaxyHKy.

4.4.1. KnieHT 3anoBHIoe 3asABy NpoO BiAKPUTTA MOTOYHOrO paxyHky. Mix KnieHtom Ta BaHkom yknapaeTtbca [dorosip
NMOTOYHOTO PaxyHKy.

4.4.2. BaHk BigkpmBae KnieHTy PaxyHOK Onsd onepauin 3 rpoloBumy KowwTamu B BantoTi(ax), Aka(i) 3a3HadveHa(i) B
3asBi(ax) Npo BiAKPUTTS MOTOYHOIrO PaxyHKY i 3aiAcHI0E noro(ix) o6cnyroByBaHHS 3rigHO 3 HOPMAaTUBHO-NPaBOBUMU akTamu HBY,
iHLUMMK aKTaMKn 3aKOHO4aBCTBa.

4.4.3. Axwo ue nepeabayeHo BUMOramu Aito4oro 3akoHoAaBcTBa YKpaiHM BaHk Moxe BUCTynaTu NogaTkoOBMM areHTOM
Lwoado cnnatu Ao GiogxeTy CymMmn noaaTtky, HapaxoBaHOro 3a CTaBKOW, Bu3HaveHot MogaTtkoBum Kogekcowm, i3 3aranbHOi cymu
NPOLEHTIB, HAapaxoBaHWX 3a NOAATKOBUIN (3BITHUI) MiICSALIb HA CYMU KOLUTIB, LLO PO3MiLLeHi Ha B6aHKIBCbKMX NOTOYHUX paxyHKax.

4.4.4. 3rigHo 3 BMMOramm [ilo4oro 3akoHoaaBcTBa YKpaiHW Anst 3apaxyBaHHS BUKMKOYHO 3apobiTHOI nnaTu, cTuneHaii,
MeHcii, coujanbHOI AonoMorn Ta iHWKWX nepeabadeHnx 3akoHOM couianbHUX BUMNAT didnyHin 0cobi BiAKPMBaETLCS OKpeMui
NMOTOYHWI paxyHOK abo BUKOPUCTOBYETLCS BXE BiOKPUTUIA AN LUX LiNen paxyHok (aani y usomMy po3ainy - Okpemuii paxyHok).

4.5. MNMopspok po3paxyHKiB Ta NpoBeAeHHs onepadin 3a PaxyHkom.

4.5.1. KnieHT po3nopagKaeTbCs KowTamu Ha PaxyHKy y BiANOBIAHOCTI 3 Ail04MM 3aKOHOAABCTBOM YKpaiHW i HOPMAaTUBHO-
npasoBuMMU akTaMu HBY B Mexax 3anuLuky kowTiB Ha PaxyHKy no Buaax Bantor.

4.5.2. 3a PaxyHKOM 30iNCHIOIOTbCA BCi BUOWM PO3PaxyHKOBO-KaCOBMX onepauin, siki He noB'a3aHi i3 34INCHEHHAM
NigNPUEMHMLBLKOT AISNbHOCTI, BiANOBIAHO A0 yMOB [10roBopy NOTOYHOrO paxyHKy Ta BUMOT 3aKOHOAaBCTBa YKpaiHu.

4.5.2.1. lMepenik onepauin, WO MOXyTb 3AiMcHioBaTMCA 3a PaxyHkom KnieHTiB - (isnyHux ocib — HepesuaeHTiB B
HauioHanbHin Ta/abo iHO3eMHiI BantoTi BU3HavaeTbca nyHkTammn 117 ta 119 MNonoxeHHA Npo 3ax0AuM 3aXUCTy Ta BUSHAYEHHSA
nopsaky 3AiNCHEHHSA OKpeMmx onepadiin B iHO3eMHi BantoTi, 3aTBepaxeHoro NocTtaHosoto lNMpaeniHHg HBY Big 02.01.2019 Ne 5.

4.5.3. Y BignosigHocTi go Bumor lMogaTkoBoro kogekcy YkpaiHu KnieHT noBuHeH nosigomMuTn BaHk npo cBiv ctatyc
disnyHOT ocobm - nignpuemus abo ocobu, ska NpoBaaWTb He3anexHy npodeciiHy AisnbHICTb, Ta HagaTW AOKYMEHTH, LU0
nigTBEPXYIOTb B3ATTA MOro Ha oOmik y Takux opraHax nig yac yknagaHHsa uboro [loroBopy, Ta He ni3Hiwe HiX u4epe3 3
onepauinHux (pobo4mx) AHA nicna AHa HabyTTa Takoro crtaTycy.

4.5.4. 3a po3spaxyHKoBO-kacoBe obcnyroByBaHHA PaxyHKy Ta 3a iHwWi mocnyru, wo HagatoTtbes Bbankom KnieHTy 3a
[loroBopom NoTo4HOro paxyHky, baHk HapaxoBye KOMICIi Ta iHWi NnaTn B nopagky i po3Mipax, nepeabayeHnx Tapudamn baxky,
LiroYnmn Ha aaTy 3aircHeHHs onepadii no PaxyHky Ta [loroBOpoM NOTOYHOrO paxyHkKy.

4.5.5. Axwo ue nepenbaveHo Tapudamu, Ha 3anuiuok KowTiB Ha PaxyHky KnieHta, BaHk cnnadye KnieHTy npoueHTu
BignoBigHo fo Tapudis. Cyma npoueHTiB 3apaxoByeTbcsl Ha PaxyHok KnieHTa womicsyHo.

4.5.6. Y Bunagky HagaHHa KnieHToM nnaTtiXHUX JOopy4YeHb Ha nepepaxyBaHHS rpoLLIoBUX KOLWTIB 3 PaxyHKy 3a KyniBnto
ToBapiB Ta/abo HagaHHA nocnyr Ta/ abo BMKOHaHHA PoOIT, y pasi, SKwWo y baHka BUMHMKNKM Nigo3pw Woao npaBoMipHOCTI/
YMHHOCTI/ AICHOCTI NpoBeAEeHHSA po3paxyHkiB 3 kKoHTpareHTamm KnieHTa, KnieHT gae srogy baHky, a baHk mae npaBo 3ynuHUTK
npoBeAeHHs biHaHCOBMX onepadin 3a PaxyHkom. 3ynMHEHHsI NpoBeAeHHs dhiHaHCOBMX onepauin 3a PaxyHkom, Ha 3aranbHy
CyMy NNaTiXXHUX AOPYYEHb, 3OiINCHIOETLCA HA TEPMiH 00 HaaaHHa KnieHTom BaHky, Ha 3anmT OCTaHHBLOrO, AOKYMEHTIB AKi MOXYTb
CNYXUTW NiATBEPOXKEHHAM NMPABOMIPHOCTI/MMHHOCTI/ AINCHOCTI NpoBeAEeHHS PO3paxyHKiB 3 KOHTpareHTamu KnieHTta (y Tomy yucni,
ane He BUKIOYHO: OOroBOPW/MPaBOYMHK, aKTW, HaKnagHi, Yekw, iHwWe Ha po3cyn badky). Ha yac BctaHoBneHHs BbaHkom
NpaBOMiPHOCTI MPOBEAEHHST PO3paxyHKiB 3a KyniBno ToBapiB Ta/abo 3a HagaHHA nocnyr Ta/ abo 3a BMKOHAHHS PobiT, rpoLLOBI
KOLWTI Ha cymy nnaTtikHux gopydeHb BbaHk Mae npaBo obnikoByBaTu Ha GanaHcoBoMy paxyHky Ne 2942, no AHS 3aBepLUEHHSsI
nepeBipKy NpaBOMIPHOCTI/ YAHHOCTI/ QINCHOCTI NepepaxyBaHHs MPOLLIOBKX KOLUTIB.

4.5.7. Y Bunagky HaaBHocTi y KnieHTta 3aboproBaHocTi nepea baHkom 3a Gyab-AkuM KpeauTHUM 4OroBopomM abo iHwoi
3aboproBaHocTi nepe baHkom (3a 4OrOBOPOM MOTOYHOrO paxyHKy, pO3paxyHKOBO-KacoBe 00CNyroByBaHHS TOLWO) Ta/abo sKLwo
KnieHT Buctynae MNMopyuutenem/3actaBofasuem 3a Oyab-9k1MM KpeAUTHUM JOrOBOPOM, YKNaAeHNM MiX TpeTbok ocoboto (aarni-
BopxHuk) Ta BaHkom Ta Hagae B 3abe3neveHHs1 BUKOHaHHST 3000B’A3aHb 3a KpeaAUTHUM JOroBOPOM MOPYKy/ManHOBI NpaBa Ha
OTPMMaHHS rPOLLIOBMX KOLUTIB 32 [JoroBOpOM MOTOYHOrO paxyHky/ [JoroBopom nnatixHoi kapTku/ 3asiBol0 HagaHHS nocnyru npo
BiAKPUTTS NMOTOYHOIO paxyHKy B CUCTEMi AMCTaHUiNHOro 6aHkiBCbKOro obcnyroByBaHHs Ta iHWIMMM BiANoOBiZHUMK AoroBopamu/
3asiBamu, abo iHwWoi 3aboproBaHocTi nepes baHkom 3a goroBopamu, yknageHuMm mixx bopxxHukom Ta BaHkom, 3a sikumu KnieHT
BucTynuB MNopyuntenem/3actaBogaBueM, KnieHT NOroaxyeTbcst Npo HacTynHe:

- 3 MOMeHTY, konu y KnieHTa BUHMKae npocTpoyeHa 3aboproBaHicTe nepen baHkoMm 3a 6yab-skum KpeauTHUM JoroBopom/
iHLIMM OO0roBOpoM, yknageHum 3 baHvkom Ta/abo y BaHky BMHMKae npaBo BumaraTy Big KnieHTa nmoralleHHs nmpoCcTpoYeHol
3aboproBaHocTi Ta/abo HanpaBneHHd BaHkom nMcbMOBOI BMMOrM KnieHTy npo AOCTPOKOBE MOBEPHEHHS KpeauTy/Cymu
3aboproBaHocTi (posipBaHHa KpeanTHOro AoroBopy/iHWOro 4OroBopy, 3a sikuM BMHUKA 3aboproBaHicTe) abo,

- konun y bopxHuka BMHMKae NpocTpodeHa 3aboproeaHicTb nepen baHkom 3a Gyab-KUM KpeauTHUM JOroBOPOM/ iHLIMM
norosopomM, yknageHum 3 badkom, 3a skum KnieHT Buctynue lMopyuutenem/3actaBogaBuem Ta/abo HanpaBneHHs BaHkom
nucbmoBoi BUMorn BopxxHuky Ta MopyunTtento/3acTtaBogaButo MpoO AOCTPOKOBE MOBEPHEHHS KpeauTy/cymy 3aboproBaHOCTi
(posipBaHHs1 KpeantHoro goroBopy/iHLLIOro 4OroBopy, 3a SIkUM BUHMKINA 3aboproBaHicTtb), y BaHky BUHUKae npaBo BuMaraTtu Bif
BopxHuka Ta Mopyuntensi/3actaBogaBusi MoralleHHs NMPOCTPOYEHOi 3aboproBaHOCTI 3a KpeauTHUM [A0roBopom/6yab-sikum
[0roBOpoM, yknageHum 3 baHkom, 3a skum KnieHTt Buctynms MNopyuntenem/3actaBogaBLem,

KnieHT Hapae 3rogy BaHky, a BaHk Mae npaBo 3ynMHWUTU NpoBeAeHHs diHaHCOBMX onepauin 3a PaxyHkoMm. 3ynvHeHHs
npoBeaeHHs hiHaHCOBMX onepauin 3a PaxyHKoM 3A4iACHIOETLCA 0 MOBHOTO MoralleHHs Takoi 3aboproBaHocTi nepea baHkom.

4.6. Nopspok BeaeHHs1 PaxyHKy.

4.6.1. MNMonoBHeHHs PaxyHKy MOXe 3A4iicHIOBaTUCA B rOTiBKOBI chopMi Ta 6e3roTiBkoBil dhopMi 3 AofepKaHHAM BUMOT
YMHHOrO 3aKoHoAaBcTBa YKpaiHu.

4.6.2. Bupatkosi onepadii no PaxyHKy 3gincHioloTbes y BigaineHHi baHky, B sikomy BigkpuTto PaxyHok, 3 gogepXaHHAM
BMMOT YMHHOIO 3aKOHOAABCTBa YKpaiHW. BuknioyeHHsiM moxe ByTu nuwe Buaada rotiBkv 6€3 HasiBHOCTI KapTku, 3a LU0 MOXe
CcTaryBaTucCb goaaTkoBa Komicia 3rigHo 3 Tapudamu baHky.

3 PaxyHky hisu4Hoi 0cobu - pesmaeHTa 3abopoHAETLCSA NepepaxyBaHHA KOLWTIB Ha Oyab-aki paxyHku isnyHmnx ocit-
Hepe3naeHTiB, KpiM nepekasis Ha:
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1) iIHBECTULiNHI paxyHKu;

2) paxyHkn oi3nyHux ocib - HepesupaeHTiB y pasi AOOPOBINbHOrO BUKOHAHHS GOpPXHUKOM - didnyHolo ocoboto -
pesnaeHTOM pileHHs cyay abo pilleHb iHWKnX opraHiB (mocagoBux ocib), sKi NignaraTb MPUMYCOBOMY BUKOHAHHIO;

3) paxyHku isnyHMX ocib - Hepe3naeHTIB y pasi NpoAaxy HUMK BIIAaCHOro MalnHa Ha TepuTopii YKpaiHu disnyHin ocobi -
pesunaeHTy, SKWO Lie MaHO He € 06'eKTOM IHO3eMHOI iHBeCTULii B YKpaiHy, a TakoXX HaJaHHS LbOro MaviHa B OpeHay;

4) paxyHku, BigKpuTi siK i3n4Hin 0cobi - Hepe3anaeHTy, y PO3Mipi 3anULLKy KOLUTIB 3 paxyHKy uiei cisnyHoi ocobu -
pesugeHTa, 4o nacnopTa rpoMagsaHuHa Ykpainm / nacnopTa rpomagsHuHa YkpaiHv Ans BUisay 3a KOPAOH SKOT BHECEHi BiJOMOCTi
LUMASIXOM NPOCTaBMEeHHs WTamna / yHeceHHs iHpopmauii 4o 6e3KOHTaKTHOrO eneKTPOHHOro HOCIA NPO OPOPMMEHHA BMI3ay 3a
KOPOOH Ha NOCTiiHe NPOXMBaHHSA (y 3B'A3KY i3 3aKPUTTAM LbOro paxyHKy di3nyHoOi ocobu - pesngeHTa);

5) paxyHkn @isnyHMx ocib - Hepe3naeHTIB y pasi NoBepHEHHS (i3N4HOK 0COBO0K - pe3naeHTOM No3uku/ NOBOPOTHOT
diHaHCOBOI Aonomory BiANOBIOHO OO OOroBOpPY  MO3WKM 3 Hepe3vaeHTOM (YKMuyakuu MnpoueHTW Ta iHWi nnatexi 3
o6cnyroByBaHHS MO3WKKU, YCTAHOBIEHI JOTOBOPOM).

4.6.3. Bupgaya roTiBkOBMX KOLWTIB Yy Kaci BiggineHb BaHKky NpoBoAUTLCA B MeXax 3anuilky roTiBKM B Kaci Ta 3
[oAepXXaHHSAM BUMOT YMHHOIO 3aKoHOA4aBCTBa YKpaiHu. Y BUnagKy HeOOXiAHOCTI OTPUMaHHS CyMM, LLO MEePEBULLYE 3a3HaYeHUi
3anyLWoK roTiBKW, Taka onepawis NpoBOAWTBLCA He MidHille Hix 3a 5 (n'ATb) GaHKiBCbKMX AHIB nicna HagaHHs [Jepxatenem go
BaHky BiANOBIAHOrO 3aMOBMEHHSA Ha OTPUMAHHSA FOTiBKW. KnieHT Mae MOXNMBICTb 3aMOBUTU HEODXIAHY CyMy FOTIBKW Ha NEBHY
naTy, 3asganerigb 3BepHyBLUMCH 00 BiaaineHHs baHky, ge BigkpuTo PaxyHok.

4.6.4. KnieHT gopydae, a baHk mae npaBo B NMOPsAKY AOrOBIPHOrO CMMCaHHA cnucyBaTy 3 PaxyHKy Ha kopucTb BaHky
CyMu, 3a3HadeHi B po3gini 9. MybniyHoro Aorosopy B CTPOKM, HA yMOBaXx, a Takox B po3mipax, Bu3HaveHnx Tapudamu.

4.6.5. KowmicinHa BuHaropoga 3a onepauisMy no PaxyHky cnnadyetbcs KnieHTamu BUKIOYHO B MPUBHAX HE3amnexHo Big
TOro, y sikinn BantoTi Bigkputun PaxyHok KnieHTa. [lns cnnatu KoOMiCiiHOT BUHaropoau 3a onepauisMu 3a PaxyHKkoM, WO BigKpUTUiA
B iHO3EMHIV BantoTi, 3 PaxyHKy CNMCYOTbCS KOLUTU B iIHO3EMHIl BantoTi Ta 34iMCHI0ETLCA iX npogax Ha MBPY y cymi, ska noTpibHa
0N cnnaTtn KOMICIMHOI BUHaropoau.

4.6.6. Axwo ue nepepbayeHo Tapudamn baHKy, HapaxyBaHHS Ta cnnata MPOLEHTIB Ha 3anvWwKu KOLITIB, LU0
3HaxoOATbCA Ha PaxyHKy 3.4iMCHIOETbCA He pige ogHoro pasy B Micsub, 3a nepiog 3 26 uucna micsus, Wo nepeaye
pO3paxyHKOBOMY, MO 25 4MCMNO pO3paxyHKOBOr0 MiICSILS BKMOYHO i MepepaxoByHOTbCA HE Mi3Hille OCTaHHLOro poboyoro AHs
pO3paxyHKOBOro MicsiLa Ha MOTOYHM PaxyHok. HapaxyBaHHs NpoOLEHTIB 34iNCHI0ETbCA Yy BamtoTi PaxyHky(iB) 3a meTtogom
dakT/dakT ¥, HapaxyBaHHA NpOLEHTIB 30iNCHIOETLCS Y BiAMOBIAHOCTI A0 BHYTPILLHIX NpaBun baHky.

4.6.7. HapaxyBaHHS BiACOTKIB Ha 3anuLLOK KOLUTIB Ha PaxyHKy MPUNWHAETLCA B AeHb NoYaTKy npouenypu BUBEAEHHS
®oHOoM rapaHTyBaHHA BkNaaiB disnyHmx ocid baHky 3 puHKy (y pasi npuiHATTS HauioHanbHum 6aHkoM YKpaiHu pilleHHst npo
BiAKNMKaHHA OaHKiBCbKOI NiLeH3ii Ta nikeigaLito 6aHKy 3 niacTas, BUSHAYEHMX YaCTUHOK Apyroto cTaTtTi 77 3akoHy YkpaiHu «[1po
6aHku | 6aHKIBCbKY QiANbHICTbY, — Y A€Hb NPUAHATTS PiLLEHHS NPOo BiAKNMKaHHS GaHKIBCbKOI NiLeHsil Ta niksigauito baHky).

4.7. MNopsapok 3akputTa PaxyHky

4.7.1. PaxyHok moxe ByTu 3aKpUTUii:

-y 3B’Asky 3 nogadyeto KnieHtom B BaHk 3asBu npo posipBaHHSa [loroBopy nMoTOYHOro paxyHky Ta/abo 3asiBu mpo
posipBaHHs [My6niyHoro goroeopy;

- Ha niactasi BigNOBIAHOrO pilLeHHs cyay;

-y pasi cMepTi BNacHWKa paxyHKy - (i3n4HOT 0COOM - 3a 3BEPHEHHSAM CMafKOEMLS;

-y pasi cMepTi BnacHuka paxyHKy i3an4HOi ocobu - mianpuveMus - 3a 3BEPHEHHSAM TpeTboi ocobu, 3okpema
cnagkoemus;

- 3iHWwux nigctae, nepeabayeHmx YHHUM 3aKOHOAABCTBOM YKpaiHu Ta MNy6niyHnm JoroBopowm;

- 3aiHiuiaTuBoto baHky, AKLO onepauii 3a UM PaxyHKOM He 34iNCHIOITLCA NPOTArOM TPbOX POKIB NOCMINb i HA LbOMY
PaxyHKy BiACYTHIl 3anMLLIOK KOLUTIB.

-y pasi HacTaHHsl yMOB BU3HayeHunx n.4.7.7. MNybniyHoro gorosopy.

4.7.2. Mpwn 3akpuTTi PaxyHKy 3anuLiok KowTiB Ha HbOMY Moxe OyTu BuaaHui rotiBkoto abo nepepaxoBaHuii baHkom Ha
iHLWWIA, BU3Ha4YeHU KnieHTOM paxyHOK.

4.7.3. Axwo npotarom 3 (TPbOX) POKiB NOCNIiNb He 3AiCHI0BaNMCh onepavuii 3@ PaxyHKoM, 3a BUKIMOYEHHAM onepaLiii i3
cnnatv baHkom NpoueHTiB Ha 3anuLikn KowTiB Ha PaxyHKy, abo HapaxyBaHHS Ta crnvMcaHHs kowmicii baHky 3rigHo Tapudis, y
BUMAAKy ix HasBHOCTI, baHk 3anuwae 3a coboro npaBo BiAMOBUTU B 06CnyroByBaHHi PaxyHKy Ta 3akpuTtu noro. Mpu ubomy
3anMLWoK KOWTiB Ha PaxyHKy nepepaxoByeTbCA Ha BiAMOBIAHUA GaHKIBCbKWI paxyHOK, Ha AKOMY OBMiKOBYIOTLCS Taki KOWTK 3a
HeAilyYMK paxyHkamu, Ta 36epira€TbCa Ha HbOMY 0O MOMEHTY 3BepHeHHs KnieHTa o BaHky 3 MeTol po3nopsaKeHHs Lumu
KowTamu. AKWwo npoTarom 5 (M'aTu) pokiB 3 MOMeHTY 0BMiKOBYBaHHSA MPOLLIOBMX KOLUTIB 3a HeAilounmun paxyHkamu, KnieHt abo
Noro cnagkoeMLi He 3BepHyTbCs A0 baHKy Ta He npea’aABnATbL CBOI NpaBa BUMOIM NPO NOBEPHEHHS rPOLLOBUX KOLWLTIB, BaHk uepes
5 (n'ATb) pokiB 3 Yacy crnnvBy NO30BHOT AaBHOCTI, HabyBa€e NpaBo BNACHOCTI HA Taki rPOLLOBI KOLUTK.

4.7.4. Ha 3anuLiok KowWTiB, Lo 6ynu nepepaxoBaHi Ha paxyHoK Anst obniky KOLWTIB 32 HEAilOUYMMM paxyHKamu, NPOLIEHTU
He HapaxoBYIOTbCH.

4.7.5. B pasi otpumanHa baHkom 3asBu npo posipBaHHA [OroBopy MOTOYHOrO paxyHKy Ta/abo 3asiBu Npo posipBaHHS
My6niyHoro porosopy, baHk 3aificHI0E 3aBepluanbHi onepadii 3a PaxyHKOM (3 BMKOHAHHSA NNaTiXXHUX BUMOr Ha NpMMycoBe
CMUCaHHS KOLUTIB, BUNMATK KOLUTIB rOTIBKOK, NepepaxyBaHHA 3anuLuKy KOLWITIB Ha MNigcTasi NNaTiKHOro AOPYYEHHS Ha iHLWUA
paxyHok KnieHTa, 3a3HaveHun y 3asBi TOLLO).

4.7.6. Oatolo 3akputta PaxyHKy BBaxaeTbCcsl  HacTynHun  OnepauiiHmii  (pobounid) fOeHb 3a  OHEM
BUNnaTu/nepepaxyBaHHs 3anuLuKky KowTiB 3 PaxyHky. AKWO Ha gaTty npuiHATTA 3asBsu nNpo posipeBaHHA [1oroBopy nOTOYHOro
paxyHKy Ha PaxyHky KnieHTa HeMae 3anuLuky kowTiB Ta/abo 3aboproBaHocTi Ta 3a3HaveHa 3asBa nofgaHa B OnepadiiiHnii yac,
TO 4aTok 3aKpUTTHA AaHoro PaxyHKy € AeHb oTpumaHHa BaHkom 3asBu Npo posipBaHHs [oroBopy NOTOYHOIO paxyHKy.

4.7.7. CTopoHn norogunucs,, wo baHk mae npaBo Bumaratu 3akpuTTa PaxyHKy 3 HanpaBreHHAM nonepeaHbo
NMMCbMOBOIO NOBIAOMIEHHS ab0 3a3HaYeHHs BiANOBIAHOT iHpopMauii y BUnucLi no PaxyHky:

- SAKWO CyOOM BCTaHOBMEHO y4yacTb BRacHuWka PaxyHKy y NMpOTM3akoOHHUX Aisx (TOpriBns HapkoTukamu, 30poeto,
chiHaHCOoBI MaxiHauii, Towo);
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- Yy BUNaAKy HeBuKoHaHHA KnieHTOM cBOiX 3060B’s3aHb nepen baHnkom Ta/abo HopmaTMBHO-NPaBOBMX akTiB
HauioHanbHoro banky YkpaiHu;
- akwo npotarom 90 (aeB’AHoCTa) AHIB 3 AHA BiaKpuTTA PaxyHKy abo npotarom 90 (geB’sHOCTa) AHIB 3 AHA OCTaHHBOI
onepauii 3a PaxyHKOM He 34i/CHIOTBCS onepauii 3a PaxyHKoMm.
4.7.8. TNigctaBamu ans posipeaHHA [JoroBopy NOTOYHOrO paxyHKy Ta 3akpuUTTa PaxyHKy € TakoxX NMcbMoBa OMOBIEHICTb
CTOPpiH i iHWi YMOBM NPUNUHEHHS 3060B’'s13aHb, NepeabayeHi YUHHUM 3aKOHOAABCTBOM YKpaiHu.
4.8. OcobnuBocTi 06cnyroByBaHHA MeTaneBUX NOTOYHUX PaxyHKiB
PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Mae HacTynHUIA pexum:
4.8.1. Ha PaxyHok KnieHTa 3apaxoBytloTbcs 6aHKIBCbKi MeTanu:
4.8.1.1. KynneHi baHkom 3a gopy4yeHHsM KnieHTa;
4.8.1.2. BHeceHi KnieHTOM 3 iX ¢hi3n4HOK0 NOCTaBKOIO;
4.8.1.3. MNMepepaxoBaHi KrieHTOM 3 BNacHoOro NMOTOYHOrO paxyHKy B GaHKIBCbKMX MeTanax abo 3 BMmacHOro BknagHoOro
(mnenosuTHOro) paxyHky B 6aHKiBCbKMX MeTanax BianosiaHo Ao [loroBopy 6aHKIBCbKOro BKnaay;
4.8.1.4. NepepaxoBaHi 3 NOTOYHOrO paxyHKy B 6aHKIBCbKUX MeTanax iHLWoi isnyHoi ocobu;
4.8.2. No PaxyHKy 3a po3nopsaXeHHAM KrieHTa NpoBOAATLCA Taki onepadii:
4.8.2.1. NepepaxyBaHHs KnieHToM BaHKiBCbK1X MeTaniB Ha BNacHUA NOTOYHUI PaxyHOK BiAKpUTMI B BaHky abo BnacHui
BKNagHWM (4eno3vTHUIN) paxyHOK BignosigHo Ao [lorosopy GaHKiBCbKOro Bkraay;
4.8.2.2. lMNepepaxyBaHHA KnieHTOM (cpisnyHa ocoba — pe3anaeHT) GaHKIBCbKMX MeTaniB Ha MOTOYHWUA PaxyHOK iHLIOT
disnyHOT ocobn — peangeHTa;
4.8.2.3. Npopgax 6aHkiBCbkUx MeTaniB 3a Aopy4yeHHAM KnieHTa 3 noganbLlunm 3apaxyBaHHSAM CyMU Ha MOTOYHUIA paxyHOK
B HaLioHanbHiI BantoTi.
4.8.3. KyniBna abo npopax 6aHkiBCcbknx MeTaniB (3 disndHO nocTtaBkol abo 6e3 isnyHOi MocTaBkM) 3a paxyHOK
KnieHTa 3gilicHioeTbc BaHKOM Ha ymoBax, BU3Ha4YeHUX y BCTaHOBMEHIN baHkom dopmi foroBopy Kynieni-npoaaxy 6aHKiBCbKMX
meTanis.

PO30IN 5. BIAKPUTTA MOTOYHUX PAXYHKIB ONEPALIT 3A AKUMU MOXXYTb 30IMCHIOBATUCH 3
BUKOPUCTAHHSAM NNATIDKHUX KAPTOK, TA 30IMCHEHHA ONEPALINA 3A LLUMWN PAXYHKAMU

5.1. Ha notoyHu PaxyHoK, onepauii 3a SKMMU MOXYTb 3[IMCHIOBATUCA 3 BUKOPUCTAHHAM [1InaTikHOI KapTku,
PO3MOBCIOAXKYIOTbCA BCi MOMOXEHHs, 3as3HadeHi B po3gini 4 uboro [orosBopy. B pasi HasiBHOCTI mpoTupidy LWOAO YMOB
ob6cnyroByBaHHA PaxyHky, onepalii 3a SKMMU MOXYTb 34iCHIOBAaTUCS 3 BUKOPUCTaHHAM naTikHOT KapTku, onucaHux B LibOMY
po3gdini, nonoxeHHAM po3diny 4 uboro [orosopy, Ao PaxyHKy, onepauil 3a SKMMn MOXYTb 34iIMCHIOBATUCS 3 BUKOPUCTAHHAM
[MnaTiXHOT KapTKX, 3aCTOCOBYOTLCA YMOBM OOCNYroByBaHHs, BU3Ha4YeHi UMM po3ainom 5 uboro [loroBopy, ane 3 ypaxyBaHHAM
HOPM Jilo40ro 3akoHof4aBcTBa YKpaiHu.

5.2. BaHk BigkpuBae KnieHTy PaxyHok, 3a gkum KnieHT npoBoauTb onepaldii, B TOMYy 4Y4Chi 3 BUKOPUCTaHHAM [MnaTikHOT
KapTku, Ha nigcTasi yknageHoro mik KnieHtom i BaHkom [loroBopy nnatikHOi kapTku. [Jorosip nnaTipkHOI KapTKu yKnagaeTbes
wnaxom ocobuctoro 3BepHeHHsA KnieHta ao BaHky Ta odopmneHHst 3asiBu nNpo BigKpUTTS MOTOYHOrO paxyHKy Ta HagaHHs
NNaTixxHOi kapTkvM abo LWnsAxXoM HagaHHsA KnieHTom — pe3avaeHTom Ykpainu y Burnsaai EnekTpoHHoro 4OKyMeHTy 3a 4ONMOMOro
cMUCTEMW AMCTaHUiMHOro 6aHkiBCcbKoro obcryroByBaHHst 3asiBu Npo  HagaHHSA MOCAyrM Npo BiOKPUTTS MOTOYHOIO paxyHKy B
cucTeMi aucTaHuiiHoro GaHkiBcbkoro obcnyroByBaHHA abo AHkeTu-3asiBu. HapgaHa KnienHtom y Burnsai EnektpoHHoro
OOKyMeHTy 3asiBa Mpo  HajaHHA MOCnyrM Mpo BIAKPUTTS MOTOYHOMO paxyHKy B CUCTEMi AWCTaHUIHOrO GaHKiBCbKOro
ob6cnyroByBaHHA abo AHkeTa-3asiBa 36epiraeTbca B baHky y Burnagi EnekrpoHHOro JOKyMeHTy, a Takox ii komnis moxe 6yTu
HapgaHa baHkom Ha nanepoBoMy Hocii Ha 3anuT KnieHTa.

5.3. lNepepn yknageHHam JoroBopy nnaTixHOi kapTkv KnieHT o3HanomnoeTsca 3 ymoBamu [loroBopy nnaTipkHOI KapTku,
Tapudpamu baHky Ha obcnyroByBaHHSA naTikHOI KapTku, ymoBaMu ogepxaHHs [naTikHoi kapTku, nepenikom HeobxiaHux
[OKYMEHTIB Ta npasBunamu 6e3neyHoro KOpUcTyBaHHS MNaTiKHUMU KapTkamu, siki MicTaTbest B [ybniyHomy gorosopi Ta/abo
onpuniogHeHi Ha OdiuiiHomy caiTi BaHky Ta Ha iHbopmaLiiHMx cTeHaax BigaineHHax BaHky.

5.4. TMopspok BiakpUTTA PaxyHKy

5.4.1. KnieHT 3anoBHIOE BNacHOPYYHO B nNanepoBoMy abo y Burnsaai EnekrpoHHoro gokymeHTty B Cuctemi guctaHuiiHoro
OaHkiBCbKOro 06cnyroByBaHHSA 3asiBy MPO  HadaHHA MOCIYry Npo BiOKPUTTA MOTOYHOIO PaxyHKy B CUCTEMi AUCTaHLIAHOMO
©aHkKiBCbKOro 06¢cnyroByBaHHA abo AHKETY-3asBY, B Kill BKa3ye BantoTy MOTOYHOIO paxyHKy, TapudHui nakeT, Tun MNMnaTtikHoi
kapTkn, PiHaHcoBMIA HOMep TenedoHy. Mix KnieHtom Ta BaHkom yknagaeTtbca [oroip nnatikHOI KapTKu.

5.4.1.1. BaHk 3a 6axkaHHaM KnieHTa Ta 3rigHo 3 ymoBamMu yknageHoi Mk CTtopoHamu [JoroBopy npo HagaHHs baHkiBCbKOro
npoaykTy/nocnyru Ha niacrtasi AHKETU-3asiBM Y nNanepoBomy abo enekTpoHHoMy Burnsgi baHk Biokpueae KnieHTy pesepBHUMI
[MoTouHun paxyHok. [lepeBegeHHs paxyHKy 3 pe3epBHOro B BiAKPUTUM (Qil0YMIA) 3OIACHIOETBCA MiCNA  akTMBauji KapTku B
MobinbHoMy aopatky. CTpoK pe3epBYyBaHHS paxyHKy npogosx 60 kaneHgapHUX OHIB nicnsi nignvcaHHs ctopoHamu [orosopy
NNaTiXkHOI KapPTKW.

5.4.2. Micns 3akiH4eHHs TepmiHy 60 KaneHgapHuUX AOHIB 3 AaTu yknagadHHsa [JoroBopy npo HagaHHA OGaHKiBCbKOro
npoaykty/nocnyrn baHk BigMiHSE pe3epByBaHHS PaxyHKy.

5.4.3. BaHk BigkpvBae KnieHTy PaxyHok, onepaLii 3a Skum MOXyTb 34ilCHIOBaTUCS 3 BUKOpUCTaHHAM MnaTixHoi KapTky,
eMiTye Ta Hagae KnienTy MNnaTixHy kapTky, Hagcunae lMIH-kog nig yac aktueauii kapTkm 3a gonomoro SMS-nosigomneHHs Ha
®iHaHcoBWIA HoMep TenedoHy, BkasaHui B 3asBi, Ta 3abe3nevye 34ilNCHEHHS pO3paxyHKiB 3a onepauisiMy, NPOBEAEHNMM 3
BUKOPUCTaHHAM [1naTtikHOi kapTku B Mmexax ButpartHoro nimity. lMopsagok HagaHHs Ta BUKOpUCTaHHA [naTikHOI kapTku
BM3HaveHui n.5.6.1. uboro OoroBopy. [o kapTok BipTyanbHa 6e3 ¢isuyHoro Hocisi, BigKpuTTa skMx BigbyBaeTbcst B Cuctemi
anctaHuinHoro 6aHkiBcbkoro obenyroyBanHs, [MMIH-kog He Hagcunaetbes . MIH-koa Ao BipTyanbHUX KapTOK BCTAHOBMIOETLCSA
KnieHTom camocTiiHo B CucteMi gucTaHUinHoro GaHkiBCbKOro obGCcnyroByBaHHSA Micns akTuBauii kKapTku abo 3a [OnoMOorow
dyHKuioHana «3miHa MIH-kogy».

5.4.4. Homep PaxyHky Bu3Ha4vaeTbcs baHkoMm i nosigomnseTbcs KnieHTy 3a noro BUMOroto. Mopsagok BU3HavyeHHa Homepa
PaxyHKy BcTaHOBMOETECA BaHkOM caMOCTINHO.
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5.4.5. Akwo ue nepegbayeHo BUMOramm Aito4oro 3akoHoaaBcTBa YkpaiHu, baHk Moxe BMCTynaT NogaTkoOBMM areHToM,
Loao cnnatu Ao GiogxeTy CymMmn noaaTtky, HapaxoBaHOro 3a CTaBKOW, BU3HaveHot MogaTtkoBum Kogekcowm, i3 3aranbHOi cymu
MPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWIA) MiCALb HA CyMM KOLUTIB, LLO PO3MilLieHi Ha HaHKIBCbKMX MOTOYHMX paxyHKax.

5.4.6. 3rigHO 3 BMMOramu fJito4oro 3akoHofgaBcTBa YKpaiHu Anis 3apaxyBaHHS BUKIOYHO 3apobiTHOI nnaTtu, CTUneHAaii,
neHcii, couianbHOi JonoMOorn Ta iHWMX nepegdadeHnx 3aKOHOM couianbHUX BUNnaT isnyHin ocobi BiOKpMBAETLCA OKPeEMUI
NMOTOYHWI paxyHOK abo BUKOPUCTOBYETBCA BXE BiAKPUTUIA ONA LMX Linen paxyHoK (aani y uboMy po3ziny - Okpemuii paxyHok).

5.4.7. B pasi BigkpuTTa OKpemoro paxyHKy, Takuil paxyHOK MOXe BMKOPUCTOBYBATUCb BUKIIOYHO AMNS 3apaxyBaHHA
3apobiTHOI nnaTtu, cTMneHAii, neHcii, couianbHOi AOMOMOrM Ta iHWKWX nepeabavyeHnx 3akoHOM couianbHUX Bunnat. B pasi
HeobxigHOCTi BU3HaHHA Aitodyoro PaxyHky, gk Okpemoro, KnieHT 3BepTaeTbea 0o baHky Ta yknagae nogoaTtkoBui OOrosip A0
[io4oro goroBopy, Ha nigcrasi Akoro 6yB BigKpUTMI Takuin PaxyHok.

5.4.8. MNignucaHHam uboro [orosopy KnieHT noromxkyeTtbes, Wwo baHk mae npaBo y BUNaAKy BUMYCKY (Mepesunycky)
KapTku 3rigHo 3 ymoBamu Lboro [JoroBopy , HanpaBuTy ii Ha agpecy BigAaineHHs onepartopa nowToBoro 38’A3ky TOB «HoBa
MowrTay» (ineHTndikauinHMn koA topuanyHoi ocobu 31316718), Homep sikoro BkasaHui KnieHtom B CucTtemi guctaHuinHoro
6aHkiBcbKkoro obcnyropyBaHHs. MNpu ubomy HagaHHA MNIH-koay BinbyBaeTbca HagcunaHHaAM SMS-noBigomneHHst Ha GiHaHcoBUIA
Homep TenedoHy nicna aktusauii Kaptku. CTopoHu norogxytTbes, Wwo KapTka BBaaeTbcs oTpumaHow KnieHTom npwu
nposefeHi aktueauii Kaptkn B Cuctemi guctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs. Ha KnieHTa noknagaetbca 060B’A30K
KOHTPONIO 3a OTpMMaHHAM ocobncto KapTku B BigAineHHi nowtoBoro onepatopa. MignucaHHsam Lporo goroBopy KnieHT posymie
Ta MOrOAXYETbCS, WO BCI pU3WKW, NOB’A3aHi i3 BUKOpUCTaHHAM Kapkm TpeTimm ocobamm Hece KnieHT Ta BaHk He Hece
BiQNOBiIAaNbHOCTI 3a Taki Aii TpeTix ocib nepen KnieHTOM.

5.5. MNopsipok po3paxyHkKiB, 06cnyroByBaHHs Ta NpoBeAeHHA onepauin 3a PaxyHkoM.

5.5.1. KopuctyBaHHa [MnaTixHoi KapTtkoto (JoapaTtkoBoto [NnaTixkHOi kapTKow) 34ificHioeTbea [epxaTenem npoTsrom
TepMiHy i Aii, Akui BKkasaHun Ha [NnaTixHin kapTui (Micaub i pik) abo B Cuctemi gnctaHuinHoro 6aHkiBCcbkoro obcrnyroBpyBaHHS.
Bunyck MNnaTixxHnx kapTok (kpim BipTyansHoi KapTku) Ha HOBuUiA TepMiH (MepeBunyck) 3aincHeTbes bankom 3rigHo 3 n.5.5.35.
uboro [loroeopy.

5.5.2. Pexum yHKLiOHyBaHHA PaxyHKy Ta BMKOPWUCTaHHA [naTikHMX KapTOK PeryneTbCs HOPMaMu  YMHHOIO
3akoHopaBcTBa YkpaiHu, uum MNybnidyHum goroBopom Ta npasunamm MNnaTtikHoi cuctemm.

5.5.3. Ha paxyHku, siki KnieHT BigkpyB 3a gonomoroto Mob6inbHoOro gogatky Ta Wogo sKMX 3A4INCHEHO AMCTaHUinHY
MoAenb BepudikaLii, AiloTe NiMiTK 3rigHO NonoxeHHa Npo 3aiMcHEHHS B6aHkamu hiHAHCOBOTO MOHITOPWHIY, 3aTBEPAXEHOrO
MoctaHoBotw [lMpaBniHHs HauioHaneHoro G6aHky Ykpainm  Ne 65 Big 19.05.2020. Jlimitn (0oBMmexeHHs1) 3HiMaloTbCst B pasi
npoxoaxeHHst KnieHtom HeobxiaHoi (nepeabaveHoi 3akoHo4aBCcTBOM) BepudikaLlii.

5.5.4. B pasi gocsarHeHHs KnieHTom, Wwoao SKoro 34iCHEHO AMCTaHLUIHY MoAenb Bepudikalii, 3aranbHoro niMity Ha
npoBeAeHHSA BUAATKOBUX (hiHAHCOBUX onepaui 3a paxyHKOM Ha Micsub 4m pik, baHk 6nokye BuaaTkoBi onepadii 3@ NOTOYHUM
paxyHkoM KnieHTa Ta nponoHye KnieHTy 3aincHnTy Bepumdikadito, Lo JO3BONUTE 3HSATU BCTAHOBIEHI MiMITU (OOMEXEHHS).

5.5.5. Nimitn (obmexeHHA) Ha paxyHkax KmieHTiB, LLOAO SKMX 3AINCHEHO OUCTaHUinHy Mogenb Bepudikauii (y pasi
OLHOYACHOro AOTPUMAHHSI BCiX HUXKYe3a3Ha4YeHNX YMOB):

e 3aranbHWI NiMITY Ha NPOBEAEHHS BUAATKOBMX (DiHAHCOBMX OnepalLiin 3a BCiMa paxyHkamu, Bigkputumu KnieHty B

BaHky, He nepesuye 40 TncsY rpMBeHb Ha Micaub (ekBiBaneHT) Ta 400 TMCAY rpuBEHb Ha pPiK (EKBiBamneHT );

e  3aranbHWUI 3anNULLIOK 3a BCiMa paxyHkamu, Bigkputumm KnieHty B BaHky, He nepesulye 40 TUCSY rpUBEHDb

(exBiBaneHT).

5.5.6. O6cnyroByBaHHA PaxyHky Ta onepauin [epxatenis npoBoanTbcst BaHkom 3a nebetoBoto Ta 4e6eTOBO-KpeaUTHOK
cxemoto. flebetHa cxema nepepbadvae 3givicHeHHs [epxatenem Onepauin 3 BMKOPUCTaHHAM [1naTixkHOI KapTkn y mexax
3anvwKy BnacHux kowTiB Ha PaxyHky. Y pasi HagaHHsa BaHkom KnieHTy CankuioHoBaHoro Osepapadty/KpeavTHoT niHii (SKwo
ue nepepbayveHo ymoBamu BiAMOBIAHOrO BaHKIBCbKOro MpoAykTy/mocrnyru), 3acTOCOBYETbCA AebeTOBO-KpeaWTHa nnaTikHa
cxeMa, nig Yac 3acTocyBaHHs sikoi [epxaTenb 3airicHioe Onepalii 3 BUkopuctaHHs MNnaTikHOT KapTKn y Mexax BrnacHMX KoLTiB
Ha PaxyHky, a B pasi iXx HeAoCTaTHOCTi — 3a paxyHOK HagaHoro baHkom KpeguTy.

5.5.7. BukopucTtaHHs lNMnaTixHOT KapTku 3 MeTOlo, WO He BignoBiAae YNHHOMY 3aKOHOAABCTBY YKpaiHW, B TOMY YuChi 3
METOH 3[INCHEHHS NIANPUEMHMLBKOIT AiSNbHOCTI, @ TakoX onnaTy BapTocTi ToBapiB abo nocnyr, obir siknx 3abopoHEHO YNHHUM
3aKOHOAABCTBOM YKpaiHu, 3abopoHsAeTbCcHA. Y BuNagky BusBneHHs baHkom dakty BukopucTanHsa [naTikHOi KapTku ans
3[0iICHEHHS AilA, WO MaloTb 03HaKM NpoTUNpaBHuX, baHk 3anuwae 3a coboto NpaBo HafgaHHs iHbopMauii y NpaBoOOXOPOHHI Ta/abo
iHLLi YNOBHOBaXXEHi Aep>KaBHi OpraHu 3riAHO 3 BCTAHOBIIEHUM YUMHHUM 3aKOHOAABCTBOM YKpaiHV NOpPSAKOM.

5.5.8. 3a obcnyroByBaHHA PaxyHky Ta NMnaTikHOT KapTku/kapTok Ta 3a iHwWi nocnyry, Wwo HagatTeca baHkom KnieHTy 3a
uum OoroBopom nnatikHoi kapTku, BaHk HapaxoBye KOMiICii Ta iHWI nnatu B nopsiaky i po3mipax, nepeabaveHux Tapudamum
BaHky, pitouMmMu Ha paTy 34incHeHHs onepadii no PaxyHky. BaHk Mae npaBo BHocuTW 3miHu go Tapudis BaHky B nopsigky
3a3HayeHoMy B n.2.6.4. uboro [lorosopy.

5.5.9. MigkniovyeHHs KnieHTa o nocnyr, cepsiciB Ta A0AAaTKOBUX MOCAYr, WO BXoAATb A0 cknagy baHkiBcbkoro
npoaykTy/nocnyru, 3A4iCHIETECA BIANOBIAHO A0 Aitounx npouenyp Ta Tapudis baHky.

5.5.10.MnaTixHi kapTk1 € BracHicTio baHky, BUunyckatoTbecs Ha iM's [lepxkaTens i He MoxXyTb 6yTu nepeaaHi iHwWnm ocobam.

5.5.11.[lep>xaTeni BUKOPUCTOBYIOTb [naTikHi kapTku B Mexax ButpaTtHoro nimity, sk 3acié gns iHidiauii HacTynHux
onepauin, Ak Ha TepuTopii YKpaiHW Tak i 3a KOPAOHOM ane 3 ypaxyBaHHSM HOPM [il040ro 3akoHo4aBCcTBa YKpaiHu :

e  3piicHeHHs1 6e3roTiBKOBUX po3paxyHKiB 32 ToBapw (MOCMyru), sSIKLO Lie nepeabdadvyeHo BiAnoOBiAHOK TOPriBENbHO
abo CepBiCHOK YCTaHOBOID;

e ofepXaHHs roTiBkM B kacax b6aHkiB Ta yepe3 BGaHKoOMaTK, siKi BUAATb KOWTU 3a AaHum Tunom KapTtku (y kacax
BaHky — B yKkpaiHCbKMX rpUBHsIX abo y BantoTi PaxyHKy; B 6aHkoMaTax baHky — B yKpaiHCbKUX FPUBHSIX (B MeEXax
obmMexeHb, BcTaHoBMeHux HauioHanbHum 6GaHkoM YkpaiHw)); B 6aHkomaTax Ta Kacax iHWMX iHaHCOBKX
opraHisauii Ha TepuTopii YkpaiHu — nuLle B YKpaiHCbKMX rPMBHSX; B GaHkoMaTax Ta kacax piHaHCOBUX OpraHi3aLin
3a Mexxamu YKpaiHu — y BantoTi kpaiHn nepebyBaHHs Ta/abo y BantoTi, WO A03BOSIEHA MiCLIEBUM 3aKOHOA4ABCTBOM);

e OTPUMaHHS 4OOATKOBUX MOCHYT;

e 30INCHEHHS iHWMX onepauin 3 BUKOPUCTaHHS NNaTiKHUX NPUCTPOIB.
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5.5.12.MpoBeaeHHa Onepauin 3 BUKOpUCTaHHAM [NaTikHOI KapTku 3A4INCHIOETLCA HACTYMHUM YYHOM:

e Mg Yac npoBeaeHHa [epxartenem onepaduin 3HATTS rOTiIBKOBUX KOLUTIB 3a AornoMoroto MnaTtikHOI KapTkn B Kaci
BaHky Ta iHWKnX 6aHKiB, kKacup Mae NpaBo BUMaratu Npea’sBneHHst JOKYMEHTY, Lo noceigyye ocoby - nacnopt abo
OOKYMEHT, LLO MOro 3aMiHIOE;

e  KOXHa onepaLuis 3a PaxyHkom oo Buaayi abo BHECEHHS rOTIBKOBMX KOLUTIB B kacy BaHky abo B kacy iHLworo 6aHky
CYNpOBOOXYETbCA BMAadeto [epxaTento KacoBoro AOKYMeHTa, AOCTOBIpHICTbL sikoro [depxaTenb 3aBipsie CBOIM
nianucom, nonepeaHL0 NepesipuBLLK, LLO CyMa, Ska byna BHeceHa/3HATa 3 PaxyHKy, Bignosigae cymi paktnyHo
BHECEHUX/3HATUX KOLLITIB;

e sakwo lMnaTikHa KapTka BMKOPUCTOBYETLCA B [MnaTikHOMYy TepmiHani/baHkomaTi, abo Homep [MnaTikHOI KapTku
BukopucToByeTbes B MNTKC, depxatens otpumye Yek/Cnin, BBeaeHHs Oepxatenem MNIH-koay 3amiHioe nignuc.

5.5.13.B okpemux Bunagkax, B pasi BigCyTHOCTI [TnaTikHOI kapTku, Ha niacTasi TMCbMOBOI 3as8BK KrieHTa Ta npoBeaeHHs
HanexHol igeHTndikauii Knienta abo noro losipeHoi ocobun, baHk Buaae Yepes kacy roTiBkOBi KOLITU y Mexax cymu ButpaTtHoro
nimity Ha PaxyHky, 3i cnnatoto KnieHTom komicii, 3rigHo Tapudis, LLO Ail0Tb Ha AeHb 34iNCHEHHS onepaLii.

5.5.14.Bnaava roTiBkOBMX KOLUTIB Y Kaci BaHky npoBoanTbLCA B Mexax 3anuLuKy roTiBKW B Kaci Ta 3 AoAepXaHHAM BUMOT
YMHHOTO 3aKoHO4ABCTBA YKpaiHuW. Y BUnagKky HeobxigHOCTI OTPUMAaHHS CyMH, LLIO NEPEBMLLYE 3a3HAYEHUI 3anyLLIOK roTiBKY, Taka
onepauis NpoBoAUTLCA He Mi3Hiwe HixX 3a 5 (M'ATb) GaHKIBCbKMX AHIB nicns HagaHHs [depxartenem go bawky signosigHoro
3aMOBIEHHS HA OTPUMaHHS rOTIBKW.

5.5.15.T1onoBHEHHS PaxyHKy 30iNCHIOETLCS LUNAXOM:

e  BHECEHHs roTiIBKOBMX KOLUTIB B kacy baHky abo yepes MNTKC;

e  0esroTiBKOBOro nepepaxyBaHHS rPOLLOBKX KOLLTIB 3 iHLWNX paxyHkiB KnieHTa, y TOMy uncni 3 paxyHkis, BiAKPUTUX y
iHWKX OaHKax;

e  0e3roTiBKOBOro NnepepaxyBaHHS MPOLLOBMX KOLUTIB iHLUMX Qi3NYHNX Ta IOPUANYHNX OCI6 Y NOpsiAKY, BCTaHOBNEHOMY
YMHHUM 3aKOHOAABCTBOM YKpaiHW, 3a yMOBM BUKOPUCTaHHS FPOLLOBMX KOLUTIB Ha PaxyHKy Yy BignoBigHOCTI Ao
pexumMy Noro BUKOPUCTaHHS, 06yMOBNEHOro HOpMaTMBHO-NPaBoBNMM akTamu HaujioHansHoro 6aHky YkpaiHu.

5.5.16.baHk 3apaxoBye KOWTN Ha PaxyHok He nidHiwe HacTynHoro OnepauinHoro (poboyoro) AHA 3 at OTPMMaHHS iX
BaHkom 3a yMOBM MpaBUNBbHOrO 3a3HavYeHHSA PEKBI3NTIB odepxKyBada. Y pasi HeBiAMNOBIAHOCTI pekBianTiB Ta/abo npu3HaveHHs
nnartexy, Npu HaaXoOKeHHi rpoLloBuX KOLWWTIB Ha PaxyHok, BaHk 3apaxoBye rpoLloBi KowTK Ha paxyHok «Kpeautosi cymu Ao
3’ACyBaHHA» Ta HaJcurae 3a 3BOPOTHUMM PEKBI3UTaMM NnaTexy 3anut Ans 3'9CyBaHHSA Ta YTOYHEHHS NPU3HAYeHHs NnaTexy.
AKWo NpoTAroMm TpbOX AHIB 3 AHSA HaACUNAHHA 3anuTy BIAMNOBiAb 3 YTOMHEHHAM He ofepXaHa, KOLWTW noBepTalTbea 3a
3BOPOTHMMM peKBi3uTamu nnatexy. B pasi HagxomkeHHs KOWTiB nepepaxoBaHMX B Ge3roTiBKOBOMY NOPSAKY Y BamtoTi, ska
BiApi3HAETLCA Big BanioTn PaxyHky, BaHk noBepTae KowTn B 6aHK-BigNpaBHUK.

5.5.17.TpowwoBi KOWTN 3apaxoBYKOTbCA ANS MOMOBHEHHA paxyHKy KnieHTa, Skui NpoOMWOB AMCTaHLiHY MOAenb
BepudikaLii B Mexax BCTaHOBIEHMX NiMiTiB (06mexeHb) BignosiaHo Ao n.5.5.5. uboro [loroeopy.

5.5.18.powoBi KOWTW, SKi HaZiNWNW ANA MOMOBHEHHS paxyHKy KnieHTa, skuiA  MpOWWIOB  AWCTaHUIVHY Moaenb
Bepudikauii B pasi nepeBuLLeHHs NimiTy (0O6mexeHb) 3rigHo n.5.5.5. uboro [JoroBopy, obnikoByBaTUMyTbCS (36€piraTuMyTbCs)
Ha TpaH3auTHoMy paxyHky Ne 2909 He 6Ginble ogHoro pobo4oro aHs.

5.5.19.baHk Mae npaBO He ni3Hille HacTynHoro pobo4voro AHA 3 [OHS  HaaxomkeHHs  KnieHty  kowrTis,
WO nepeBuULLYIOTb 3ararnbHWi 3anuwIoK 3a paxyHKOM, 3[iMCHIOBATWU MOBEPHEHHS KOLWTIB  3arafnbHOI CyMi mnaTtexy, Lo
nepesuLLye NimiT (06mexeHHs) BignosiaHo n.5.5.5. uboro [JoroBopy, Ha paxyHOK BignpaBHWKa Ta iHPOPMYE KrieHTa MeToaoM
C[OO abo HanpasneHHsa KnieHTy nosigomneHHs y Burnagi SMS-nosigomneHHs Ha PiHaHCOBMIN HOMEP TenedoHy 3a3HayeHoro B
3asaBi Npo HagaHHSA GaHKIBCbKOro MpoaykTy/mocnyry, LWoAO0 MOBEPHEHHSA KOXHOro nnaTtexy, Cyma SiKoro nepesullye mimiT
(obmexeHHst) BignosigHo n.5.5.5. uboro florosopy.

5.5.20.JlimiTn (06mMexeHHs1) 3HiMaloTbCs B pasi NpoxoaeHHst KnieHTom HeobxiaHoi Bepudikauii.

5.5.21. B pasi, sakwo KnieHT BigMOBMBCS Big MpoXomKeHHs1 HeobxigHoi Bepudikauii abo Bepudikauito He BOaAETbCS
30iNCHATU 3 MOMEHTY JOCSArHEHHSI NiMITIB (0OMeXxeHb) BianoBigHo Ao nyHkTy 5.5.5. uboro [loroBopy, baHk mae npaBo: BigMOBUTH
KnieHTy B NnpoaoBXeHHi AinoBux BiAHOCWMH LUNSXOM OAHOCTOPOHHBLOrO po3ipBaHHA [loroBopy y NOpSAKY, WO BUKNageHun B
n.15.8. paHoro florosopy.

5.5.22.0nepadii 3 BMKOpUCTaHHSAM [MNaTiXkHOT KapTKM 3AINCHIOTLCA B AEHb IX iHiuitoBaHHA KnieHTOM (SKLWO iHWe He
nepenbayeHo YMHHMM 3aKOHOAABCTBOM) Ta BigoOpaxaroTbCA Ha PaxyHKy He mi3Hile HacTymHOro pobo4yoro AHA 3 MOMEHTY
oTpuMaHHS iHdopMauii Bia MNnaTixHOi cuctemum.

5.5.23.4kwo BantoTa onepaldii He 36iraeTbCs 3 BanOTOK paxyHKy, B LibOMY BUNaaKy BiabyBaeTbCA KOHBEpTALlisi BanioT.

KoHBepTauis BantoTu 3anexunTb Big:

- BanloTW KAPTKOBOrO PaxyHKy;
- BanioTuK onepadii- BantoTa, B siKii NpOXoanTb 3HATTS roTiBkM abo po3paxyHok 3a ToBapu Ta / abo nocnyru 3a KOpAOHOM;

KoHBepTaLis B BantoTy paxyHky BibyBaeTbCs 3a KOMepLiHUM KypcoM BaHky.

B peskvx BMnagkax BpaxoByeTbca Kypc MC.

Mig KomepuinHMM KypcoM MaeTbCa Ha yBasi Kypc KyniBni Ta npoaaxy iHO3eMHWX BamnioT 3a rpuBHI Ana onepauin 3
BMKOPUCTaHHAM [naTikHUX KapToK, 3aTBepKeHun posnopsmkeHHaM [onoeu lMpaeniHHsa no 6aHKy Ha AeHb BigoOpaeHHs
onepadii no PaxyHky.

KoHBepTauisa kowTiB 3a onepauismu, siki Oynu 3QiNCHEHI 0O BCTAHOBMEHHS KOMEPLIAHOMO Kypcy, 34IMCHIOETbCS 3a
KOMepLiNHUM KypCcOM nonepeaHLoro pobo4oro AHs.

KoHBepTaLia kowwTiB BigbyBaeTbCA 3a KOMEPLIAHUM KypcoMm BaHKy y HacTynHuUX BUNagkax:

-SIKLLLO BantoTa paxyHKy rpuBHs, Bantota onepadii sonap CLIA a6o eBpo;

-AKLWo BantoTa paxyHky gonap CLUA, BantoTa onepauii rpusHs;

-SKLLO BantoTa paxyHKy €Bpo, BanoTa onepadii rpuBHS.

5.5.24.B ycix iHWnx BMnagkax, KOHBepTalii KOWTIB B BamnTy paxyHKy BiaOyBaeTbcA 3 ypaxyBaHHaAM kypcy [C Ta
KomepLinHoro Kypcy baHky
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5.5.25.Cyma pakTU4HOro CrnmcaHHsA KOLUTIB JOPIBHIOE CyMi 3abGnokoBaHMX KOLUTIB, TAaKMM YMHOM, KypCOBa pi3HMUS 3a
onepauisMu 3 KapTkamu BigcyTHA. BuMHATKOM Moxe OyTu KypcoBa pi3HUUS, SKa YyTBOpWUNacb Ha CyMy KOMICii 3a BianoBigHy
onepad,ito.

5.5.26.Akwo KnieHT npy pospaxyHkax Mo 3aKOpAOHHUX ornepauisx 3 BUKopucTaHHAM [naTtixHoi kapTkm Visa (gk 3
npucyTHiCcTIO MNnaTtikHOT KapTku, Tak i 6e3 Hei (onepauii B iHTEPHETI)), CKOPUCTaBCS MOCNYrok AUHaMIYHOI KOHBepTaLUii BanioTu
(DCC), sanpornoHoBaHOW WoMy 6GaHKOM-ekBanepoMm, cyma onepauii, wo Oyna 3abrnokoBaHa B IPYBHI BBaXaeTbCA CYTO
iHpbopmaUiiHO, a CNMCaHHA KOLUTIB 3 NOTOYHOro paxyHKy KnieHTa 34iNCHIOETLCS, SK i No ByAb-AKUM 3aKOPAOHHMM onepawisM
3rigHo nyHkTy 5.5.23. yporo NMybniyHoro gorosopy.

5.5.27.KnieHT gopy4ae, a baHk Mae npaBo B nopsgKy AOroBiPHOrO CNMCaHHA cnucysBatu 3 PaxyHKy Ha kopucTb BaHky
Cymu, 3asHadeHi B po3aini 9 MybniyHoro JOroBopy B CTPOKM, Ha yMOBaXx, a TakoX B po3mipax, BU3HavyeHux Tapudamu Ta
My6niyHnm forosopom.

5.5.28.KowmicinHa BuHaropoga 3a OnepauisiMu 3 BUKOpUCTaHHAM [naTikHOI KapTku cnnavyetbes KnieHTamy BUKIHOYHO B
FPUBHSIX HE3anexXHo Bif TOro, Y K BantoTi BigKpUTUIN paxyHok KnieHTa. [na cnnatu KOMICiMHOT BUHaropoam 3a onepadismu 3a
PaxyHkoMm, WO BigKPUTUI B iHO3EMHIN BantoTi, 3 PaxyHKy CNMUCYIOTbCA KOLITW B iHO3EMHIN BanioTi WO € eKBiBaneHTOM CymMu
KOMICIHOT BMHaropogu B IPMBHAX, 3a Kypcom HBY, Wo pfie Ha MOMEHT HapaxyBaHHsi KOMiCinHOI BuHaropoaun. KnieHT
OesBigknunuHo popyyae baHky (Haginse BbaHk npaBom) 3gincHioBaTW Big iMeHi KnieHTa npogax iHO3eMHOI BamnoTu Ha
Mix6GaHKIBCbKOMY BantoTHOMY puHYy YKpaiHn 3 MeTol npuabaHHs (OTPMMaHHS) KOLITIB B HaLiOHanbHiN BantoTi, HEOOXiAHIn Ans
onnaTy KOMICIiHOT BMHaropoau 3a uum ybniyHum goroBopoM, NpoAax iHO3eMHOI BantoTh 34iNCHIETLCS BaHkoM Ha nigcTasi
yMOB Lboro [loroBopy, sikuii 3a 3rogoto CTopiH € 3asiBoto Npo npoaax iHo3eMHoI BantoTh. 3asBa Npo NpoAax iHO3EMHOT BanoTn
nogaetbcsa KnieHTom i npunmaeTbest BaHkom 40 BUKOHaHHS B AeHb MianucaHHs Lboro [loroBopy, € 6e3BiaKNnYHOL i i€ BNPOAOBX
BCbOro CTPOKY Ail uboro [Jorosopy.

5.5.29.KnieHT camocTinHo BigcnigkoBye BuTpaTHuM niMiT Ta Mae He JonyckaT BUHWKHEHHSs1 HecaHKuioHOBaHOro
OBepaopadTy.

5.5.30.1pu BMHMKHEHHI 3a PaxyHkom HecaHkuioHoBaHoro Osepapadpty KnieHT cnnadye BaHky nnaTy 3a CynpoBOOKEHHS
HecaHkuioHoBaHoro Oseppapadty y posmipi, BcTaHoBrneHomy Tapudpamun Banky. KnieHT 3000B’d33aHuin NOBEPHYTU CyMmy
HecaHkuioHoBaHoro OepapadTy, HesanexHO Bid MPUYMH MOr0 BMHWKHEHHS, Ta HapaxoBaHy nnaTty 3a CynpOBOMKEHHS
HecaHkuioHoBaHoro OBepgpadTy He ni3Hille HaCTynHOro onepauiiHoro AHs 3a AHeM iX HapaxyBaHHA. [loralueHHs
3aboproBaHocTi 3a HecaHkuioHoBaHum OBepapadToM Ta nnaTh 3a Moro CynpoBOMKEHHS 3AINCHIOETBCA aBTOMATUYHO Mig Yac
HaZXOMKEHHS TPOLUOBUX KOLWITIB Ha PaxyHOK (LUNsiXoM LOroBipHOro crnvcaHHs 3 PaxyHky), a no PaxyHkax, BigkpuTux ans
3apaxyBaHHsi 3apobiTHOI nNnaTh Ta iHWKWX couianbHUX BUMMAT — LUMSXOM BHECEHHS! KOLWTIB roTiBkolo abo y 6es3roTiBkoBOMY
nopsiaky 6esnocepeHbLO Ha paxyHku 3 06niky HecaHkuioHoBaHoro OBepapadTy Ta HapaxoBaHOT NNaTu 3a NOro CynpoBOAXKEHHSA.

Mpn BUMHUKHEHHI HecaHKuioHOBaHOI 3aboproBaHOCTi 3a MOTOYHUM paxyHkom, BaHk Bigkpmeae KnieHTy paxyHok
«MpocTtpoueHoi 3aboproBaHocTi. Y BMNaaky, SKwo HecaHkuioHoBaHa 3aboproBaHiCTb BMHMKAE 3a MOTOYHUM PaxyHKOM, LLO
BiOKPUTMI B iHO3eMHin BantoTi, baHk BigkpnBae KnieHTy paxyHoOk «[TpocTpoyeHoi 3a6oproBaHOCTI» y HaLiOHamnbHIA BantoTi i
3[iiCHIOE KOHBEPTALit0 Takoi 3aboproBaHOCTi B rpMBHIO 3a Kypcom HBY Ha geHb npoBeaeHHs kKoHBepTauii i3 3abesnevyeHHaM
noganbLioro 06niky Ha LbOMY paxyHKy.

5.5.31.Tapucpamu BaHky Moxe Oyt nepepbaveHo yTpumaHHs HesHwkyBanbHOro 3anuviiky Ha PaxyHky. Y Takomy
BMNaZKy HeoOXigHa 4YacTuHa rpoLIOBMX KOLWTIB — cymMa HesHuxyBanbHoro 3anuwiky 6nokyetbcs Ha PaxyHky KnieHta go
3akiHyeHHs gii [JoroBopy nnatikHOI KapTku. He3HWXyBanbHUWA 3amnulioK MpusHavyeHuin  3abe3neynTu po3paxyHKku 3
BMKOpUCTaHHAM [naTixHoi kapTkv. BanoTa HesHnxkyBanbHOro 3anviky Bignosigae BantoTi PaxyHky.

5.5.32.1Mig yac npoBeneHHsa Onepadin 3a 4onomororo MNnaTiKHOI KapTKK 34iINCHI0ETECA TUMYacoBe GNOKyBaHHSA KOLUTIB Y
po3mMipi cymu onepaldii, komicii baHky Ta iHWKx cym, nepeabaverHnx Tapudamm baHky Ta umm [JoroBopom. Po3bnokyBaHHsS uux
KOLLUTIB 34iNCHIOETLCS 3@ YMOBM CNMCaHHA AaHOoi onepauii 3 PaxyHky. IMig yac cnucaHHsa onepadii 3 PaxyHKy KOMicia 3a 3gilncHeHy
onepaLito po3paxoBYETbLCH Ta CMUCYETLCS BUXOAAYM i3 3anULLKY Ha PaxyHKy ni Yac cnvcaHHs KOLWTiB (BracHWX abo KpeauTHUX).
Y pasi, AKLLO cnncaHHs KoLWTiB 3 PaxyHKy He BiAbynocst NnpoTarom TepMiHy, Bu3HavyeHomy baHkoM 3 ypaxyBaHHsiM npasun IMC ,
Ui KOLTU po36rIOKOBYHOTHCS.

5.5.33.KnieHT 3060B’s13aHUi LWoMicsiLd, He nisHiwe 10 (gecsToro) ymcna KoxHoro micsius, ocobncto ogepxxysatu B baHky
BUNMCKY No PaxyHKy, B kil 3a3HayaeTbCA HacTynHa iHdopmauis: pyx KowTiB Ha PaxyHKy 3a po3paxyHKOBMI nepioa i3
OCTaHHLOrO OnepauitHOro AHA MicAus, Wo nepeaye 3BiTHOMY OO0 NepefocTaHHbOro onepauinHoro OHA 3BITHOrO MicAaud,
BiJOMOCTi WoAo 3miHM TapudiB, 3MiHM pO3MIpIB NMPOLEHTHOI CTaBKW, LU0 HAPaxOBYETbCS Ha 3anWLIKM KOLITIB HA PaxyHky,
po3Mipy nnaTu 3a KopucTyBaHHA HecaHkuioHoBaHum OsepapadTom, Kpeautom/npoctpodeHnm KpeamTtom (y pasi iHiujtoBaHHSA
BaHkom BigMoBiAHUX 3MiH) Ta 3MiHy po3mipy nimMiTy KpeauTy. Y Bunagky HeoTpuMaHHs [lepxartenem BUMNUCKM, BiH HECE MOXIUBI
pU3MKKN 1 BTPATK, NOB'A3aHI 3 HEMOXNMBICTIO BiAHOBUTU CRiPHI CYMU 3a paxyHOK iHLLIMX YNEHIB i y4aCHUKIB NNaTKHUX CUCTEM.

5.5.34.KnieHT nepeBipsie npaBunbHICTb BigobpaxeHHs1 y BUNMcLi no PaxyHKy Bcix onepauiii i, y Bunagky Hesrogu i3
3annLWKOM KOLUTIB HAa PaxyHky abo iHWMMK BiZOMOCTSIMM, 3a3Ha4YeHUMK Yy BUNUCLI, MMCbMOBO MOBiAOMIIsie Npo ue B BaHk He
nisHiwe 15 (n'aTHaguATOro) yucna noToyHoro Micaud. Axkwo baHk y 3a3HayeHWd TepMiH He oaepXuTb BiAMOBIgHOrO
noeigomMneHHs Big [depxaTtens, BUNUCKa BBaXXaeTbCA NiagTBepAXeHo [depxaTtenem.

5.5.35. MepeBunyck MnaTti>kHOI KApPTKK:

5.5.35.1. 3 meToto nepesunycky naTixxkHOi kapTku (B pasi BTpaTh, Kpadikkm Ta 3 Oyab-Akux iHWKUX npuuunH) KnieHt
3anoBHI0e 3asBy NPO 06CNyroByBaHHSA NMaTKHOT KAPTKM Ta Crnavye KOMiCiliHy BUHAropoay y BianosigHocTi o Tapudis, gitoumx
Ha faTy 3dificHeHHs onepadii Ta nogae ocobucTto abo B MoGinbHoMy aogaTky « NEOBANK gns Bcix» 3a HasiBHOCTI TEXHIYHOI
MO>XXITMBOCTI.

5.5.35.2. B pasi HasaBHOCTi Ha PaxyHKy BianoBigHOI cymMu AnNs onnatyv BapTOCTi nmepeBunycky 3rigHo 3 Tapudamu
ilo4nMn Ha MOMEHT 34iNCHEeHHs onepauii, baHk, B NpogoBX OCTaHHLOro MicsAust TepMmiHy Aii MNnaTikHOT KapTKK, Ha CBi po3cya,
MOXe nepeBunycTuTu MNnaTikHy KapTKy Ha HOBUIM TepMiH, Akwo KnieHT nucbmoBo 3a 30 (TpuauaTb) KaneHaapHWx OHIB 4O
3aKiHYeHHs1 TepMiHy Ti gii He noigomMuB BaHk NpPo GaxxaHHs! NPUMMHUTY BUKOPUCTAHHSA MNaTiKHOT KapTKu.

5.5.35.3. OtpumaHHa [epxaTenem HOBOi BUroTOBIEeHOi MnaTikHOI KapTKM 34IACHIOETLCSA He Mi3Hille OCTaHHbOro
pobo4oro AHA MicAus, HacTymHoro 3a Micauem odopmreHHsa natixkHoi kapTkm abo nogaHHa 3asiBu npo obcnyroByBaHHA
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nnaTikHOi kapTku. [pu oTpMMaHHi HOBOI BUroToBNEHOI [MnaTikHOT kapTkm [lepxaTtens 30608’a3aHnn noBepHyTH [NnaTixHi kapTkw,
TEePMiH Aii AKMX 3aKiH4MBCS.

5.5.35.4. KnieHT gopyyae baHky nepegaBatu o MIC HOBi pekBi3nTX NNaTiXXHOI KapTku AN NOAAanbLIOro OHOBMEHHS
LUMX OaHUX B TOPriBerbHUX TOYKaX, SKUM KNIEHT JO3BOSIMB BUKOHYBATU PErynsipHi CnncaHHs

5.5.36. HapaxyBaHHSs1 NpPOLIEHTIB.

5.5.36.1. bBaHKk HapaxoBye Ta chnayye MpPOLEHTM Ha 3anullKkM KOWTIB, WO 3HaxogAaTbCs Ha PaxyHKy, SKWo ue
nepenbayeHo ymosamu BignosigHoro baHkiBcbkoro npoaykty/nocnyrmn ta tuny MnaTikHOI KapTKK, y po3Mipax, BU3HAYEHUX Y
BignosigHocTi Ao Tapudis.

5.5.36.2. HapaxyBaHHS NpOLEHTIB Ha 3anNuLLIKN KOLUTIB, L0 3HaxoasaTbcs Ha PaxyHky, BiabyBaeTbCcsa WOAEHHO, Npu
LibOMY pO3paxyHOK NPOLIEHTIB 34iINCHIOETLCA BUXOASYM i3 pO3MIPY PiYHOT CTaBku 3rigHO 3 Tapudamu, pakTUYHOI KiNbKOCTi OHIB Y
poui (dbakT/cbakT) Ta cymn KowTiB Ha PaxyHky Ha kiHeub OnepauinHoro (po6oyoro) AHsA. Cyma KowTiB, Aki Haginwnm Ha PaxyHok,
B [1EHb iX 3apaxyBaHHA He BPaxoBYETLCH NPW pO3paxyHKy NpoLeHTiB. BunnaTta npoueHTiB Ha 3anuLLKM KOLUTIB, LLO 3HaX0AATbCS
Ha PaxyHKy, 30iMCHIOETLCS B NepefocTaHHii poboynii AeHb MOTOYHOMO MicsUs 3a NepioA 3 [HSA, HACTYMNHOroO 3a nepeaocTaHHIM
pobo4mM AHEM nonepenHbLoro Micsius 0O NepeaocTaHHbOro poboYvoro AHS NOTOYHOrO MiCALUS BKIOYHO abo BKIHOYHO MO AEHb,
Lo nepeaye AHI0 3aKpUTTA PaxyHKy LUNAXOM 3apaxyBaHHA HapaxoBaHUX NPoLeHTiB Ha PaxyHok KnieHTa,

5.5.36.3. T[lpoueHTn Ha 3anuwok no PaxyHKy HapaxOBYKTbCA 3 HAcCTYMHOrO AHA 3a AHEM HaOXOMKEHHS KOWTIB Ha
PaxyHok, A0 OHSA, SK1iA Nnepeaye AHI0 3HATTS rpoLloBmX KowTiB. Ba3o ana HapaxyBaHHS NpoueHTiB € a60 hakTUYHMI 3anNuULLIOK
no PaxyHky abo MiHiManbHUi 3anuwok no PaxyHKy 3a po3paxyHKOBMI MiCAUb 3rigHO A0 YMOB BiAnoBigHOrO BaHkiBCbLKOro
npoaykty/nocnyrn Ta Tapudis BaHky.

5.5.36.4. TllpoueHTn 3a KopuUCTyBaHHA HecaHkuioHoBaHMM oBepapadTOM HapaxoBYKTbCHA Ta CNMayyroTbCa Y BamntoTi
PaxyHky. lMig yac HapaxyBaHHS NPOLEHTIB 3a KOPUCTYBaHHA HecaHKLioHoBaHUM oBepApadTOM BPaxoBYETbCSA AeHb BUHUKHEHHS
Ta He BPaxoBYETLCS AeHb NOBEPHEHHSI 3a00ProBaHoCTi.

5.5.37. OcpopmneHHs JoaaTtkoBux MnaTiXKHUX KapTOK.

5.5.37.1. KnieHT moxe HagaTtn goctyn Ao ceoro PaxyHky [losipeHum ocobam wnsxom sunycky [logaTtkosux MNnatixHnx
KapTok o PaxyHky, 3a ymoBM, L0 Taka nocnyra nepegbaveHa Tapudamum ta/abo napametpamu baHkiBCbKOro npoaykty/nocnyru.

5.5.37.2. [opaTkosi KapTku BunyckatoTbcs baHkom Ha nigctasi 3assu Nnpo 06CnyroByBaHHs NAaTiKHOT KAPTKW, HagaHoT
Knientom. BaHk npoBoauTb igeHTMdikauilo Ta Bepudikauitlo AoBipeHoi ocobu KnieHTa, skin 3a 3asBOl0 BnacHMka PaxyHky
Bugaetbca Joaartkosa MnaTtixkHa kapTka, B NOpaAKy, BUSHAYEHOMY YUHHUM 3aKOHOO4ABCTBOM YKpaiHu.

5.5.37.3. baHk He mae npaBa BugaBaTu JoaaTtkoBy [NnatixkHy kapTKy i3uyHii ocobi-pe3anaeHTy, AKLIO BracHWKOM
PaxyHKy € Hepe3naeHT, Ta/abo i3nyHin ocobi-Hepe3naeHTy, SKLIO BNAaCHUKOM PaxyHKy € pe3vaeHT.

5.5.37.4. [epxatenb [JoaaTtkoBoi [naTiKHOI KApTKM HE MOXe 3MiHIOBaTU onepauiiHui NiMIT N0 OCHOBHIN naTiXHIn
Kaptui i Jogatkosin lMnaTtikHii kapTui. 3a HUM 3anvLLIAETbCA MOXIMBICTb KOPUCTYBaHHSA KowTamu Ha PaxyHky B pamkax
CTaHOAPTHOrO YK iHAMBIAyanbHOro nNiMiTy, BCTAHOBMEHOro 3rigHo 3aaBu Knienta. lMpu 3BepHeHHi Oepxartena [doaaTtkoBoi
MnaTtixHoi KapTkm go KoHTtakT LeHTpy [epxartene moxe oTpumaTty iHdopmauito BiQHOCHO 3anuwky Ha PaxyHky, ictopii
aBTOpM3aLi BUKIIOYHO 3a [logaTkoBoto MNnaTtiXkHOI KapTKO, OHOPMITEHOI0 Ha MNOro iM’sl, @ TAKOX Mae MOXNMBICTb BNOKyBaHHA
HopatkoBoi MnaTtikHOT kKapTKkM Y BUNaaKy il BTpaTh YM BUKPaZEHHS 3a YMOBMW HafaHHs HeobxiaHoi iHdopMauii Anst ogHO3HaYHOT
iaeHTndikauii MnatixxHoT kKapTkK Ta 1T [epxaTtens.

5.5.37.5. BnacHukom PaxyHky € KnieHT, He3anexHo Big HagaHHa [opatkoBux [naTixHux kapTok noro [osipeHum
ocobam.

5.5.37.6. bBaHk mae npaBo BMNYCTUTU A0 PaxyHKy, BIAKPUTOrO Ha iM's ManoniTHboi ocobu, (isnyHoi ocobu, BU3HaHOI
CyaoOM HegiesaaTHoto, [NnaTixkHy KapTKy Ha iM'a iT 3aKOHHUX NpeaCcTaBHUKIB (BaTbKiB (YCMHOBMNIOBAYIB), OMIKyHIB).

5.6. MpaBnna 6e3ne4yHOro KOPMCTYBaHHA NNATIXKHAMMU KapTKamu

5.6.1. MNopsagok HagaHHA Ta BUKOpWUCTaHHA MNnaTixkHoi kapTkm Oepxatenem.

5.6.1.1. MMnartixkHa kapTka HagaeTbcs [epxaTento BNPoAoBX 8 (BocbMM) GaHKIBCbKMX AHIB nicns 3aBepLueHHs BaHkom
nepesipky Ta NigTBEPIKEHHS BiAOMOCTEN, WO MICTATbLCA B HagaHux [Jepxatenem AoKyMeHTax, a TakoX BHeCeHHsaM KrnieHTom
rpoLLOBMX KOLWTIB Ha PaxyHok He Hmxde HesHmXkKyBanbHOro 3anuiuky, B pasi Moro HasiBHOCTI, 3A4INCHEHHSA onnaTtu 3a BigKpUTTS
PaxyHky Ta Bunyck NnaTixHol kapTku BignosigHo Ao Tapudis.

5.6.1.2. TnatixHa kapTka, Lo eMiTyeTbCs (BUNyckaeTbcs) baHkoM, € oro BnacHicTio. [lepxartenem € gisnyHa ocoba,
Ha iM'a akoi BunyweHa [NnaTikHa kapTka. CTpok Aaii MnaTikHOI kapTKn 3asHadyeHun Ha [lnaTikHin kapTui abo B cucTtemi
OucTaHUinHoro obcnyropyBaHHs . [ia MNnaTikHOT KAPTKM aBTOMATUYHO MPUMNMHAETLCA NMiCNS 3aKiHYEHHS OCTAHHBOIO OHA MicAus
CTPOKy Aii, 3a3Ha4YeHOro Ha KapTui.

5.6.1.3. KnieHT 060B’A3KOBO MOBMHEH MOBEPHYTU DidnyHy [MnaTixHy kapTKy A0 BaHKy nicns 3akiHYeHHs CTPOKy ail
[oroBopy nnaTixHOT kapTku abo Ha BUMory baHky.

5.6.1.4. TlnaTixHa kapTka pa3om 3 lNIH-kogom Ao Hel, skuin HagcunaeTbea 3a gonoMmoroto SMS-NoBigOMMNEHHs Nig vac
aKkTuBauii kKapTkn Ha PiHaHCOBMI HOMep TenedoHy, BkazaHoro B 3asBi Ha BiAKPUTTS NOTOYHOIO paxyHKy Ta HagaHHS NnaTikHOI
kapTku. [lig Yac ogepxaHHsa MnaTixkHOI kKapTkn KnieHT noBUMHEH NOCTaBMTU CBIil NigNUC Ha PO3NuCLi NPOo OTpUMaHHs NnaTtikHoT
KapTKn Ta Ha AOKyMeHTax 3a PaxyHKOM npu HassBHOCTI Micus ANA MiAnvcy Ha 3BopoTi KapTku. MNpun oTpuMaHHi kKapTu Ha nigcrasi
HagaHoi KnieHTom AHKeTU-3asBM , WO 0POPMETHCA BMKMIOYHO B MOBINbEHOMY AofaTky, hakt ogepxkaHHa  [naTixkHOT kapTku
KnieHT niaTBEpOXXye akTuBauieto KapTku B MOBinbHOMY AofaTky.

5.6.1.5. 3a 6yab-akmx ymoB KnieHT 3060B’s3aHui Tpumatu B TaeMuuui MIH-kog ta/abo peksisnTy MNnaTtikHOT KapTkn 3
METOH 3aXWUCTY FPOLLOBMX KOLITIB Ha nMoro PaxyHky. PosronoweHHs (nosigomneHHs) MIH-koay TpeTin ocobi po3rnsaaetbes
BaHkom, sk rpybe nopyweHHs ymoB [loroBopy nnaTtikHoi kapTu. 3a Bci onepadii, npoBegeHi KnieHtom nicnsi Takoro
po3aronoLleHHs1, baHk He Hece BignNoBiganbLHOCTI.

5.6.1.6. lnaTtixkHa kapTKa BUKOPWUCTOBYETbCS ANl Onnatv ToBapiB Ta nocnyr y 6esroTiBkoBii ¢opmi B ycix
YNOBHOBA)EHMX YCTAHOBaX, OpraHisauisx i mignpMeMcTBax, siki npunmatoTb Ao onnaty MNMnaTikHi kKapTky BignosigHoi MnaTixxHoi
CUCTEMM.

5.6.1.7. 3a pgonomoroto MnaTiXkHOI KapTKNU MOXMMBE OTPMMAaHHS TOTIBKOBMX KOLUTIB B MyHKTaxX BuAadi roTiBKM i B
HaHKkomMaTax, Wo MatoTb fNoroTUnu BianosigHoI MNMnaTiXkHOT cuctemu.

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 24 3130
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

5.6.1.8. bBaHk pexkomeHaye 3miHioBaTu [lIH-kog y 6GaHkomaTax Ta/abo B Cuctemi AMCTaHUiIMHOMO 6aHKiBCbLKOro
obcnyroByBaHHSA He piglie ogHoro pasy Ha 3 Micsili 3 MeTOl 3anobiraHHs MOXITMBOI KOMMIpomeTalii. Y pasi HeBUKOHAHHA Takoi
pekoMeHgauii, KnieHT chaktu4Ho nigTBEPAKYE CBIAOMY BiAMOBY Bif BUKOHaHHS AaHOT pekoMeHaaLii 3 BacHUX MipKyBaHb, Lo €
ONS HbOro BaroMilWMMKM 3a nonepexeHHs Ta/abo BYacHe MPU3YNMUHEHHS MOXIMBUX HECAaHKLIOHOBaHUX onepauin 3
BUKOPUCTAHHAM Moro MNnaTixkHOT KapTku, AaHuX MNnaTixkHOI kKapTKu.

5.6.1.9. MIH-kog po KapTkn moxe OyTu 3amiHeHWI KnieHTom Takox 3a gornomoroto CucteMm AMCcTaHuinHoro 6aHKiBCbKoro
o6CcnyroByBaHHS .

5.6.1.10. 3a ansa 6esneku iHdopmadii MK JepxaTtens, noBHM Homep/cTpok dii/Homep CVC2 abo CVV2 INK, fepxartenb
MOXe OTpMMaTK BUKIMIOYHO OAHWUM i3 NepenidyeHnx Huxye cnocobis, a came:

- B ocobuctomy kabiHeTi Cuctemmn AncTaHUiiHOro 6aHkiBCbKoro o6¢cnyroByBaHHS;

- B ocobucrtomy kabiHeTi mobinbHoro goaatky CucteMu guctaHuinHoro 6aHkiBCbkoro 06cnyroByBaHHs;

- Npy ocobucToMy 3BEpPHEHHI 10 BigAineHHs 6aHKy Npy HAagBHOCTI opuriHany AOKYMEHTY, Lo noceigyye ocoby [epxaTtens

MK;

- Ha NUCbMOBWIA 3anuT Y BignosigHocTi Ao 3Y "MMpo 3BepHEHHS rpoMagsaH".

5.6.2. Po3paxyHku 3a ToBapu Ta Nocnyru.

5.6.2.1. lpwv BMKopucTaHHI MNnaTixHOT KapTk1 ANa onnaTy ToBapis, pobiT Ta nocnyr, [lepxaTtens He NOBUHEH BUNyCKaTh
MnaTixHy kapTKy 3 Nnons 3opy Ta nepeg TMM K nignucaTyh BigbuTok 3 MNMnaTikHOT kapTku (cnin) abo Yek 3 NNaTiXXHOro NPUCTPOIO,
NMOBWMHEH NEPEBIPUTU YM BipHO BKasaHa cyma Ta gaTa onepadii. [lignucytoum uen gokymeHT, [lepxaTtens BU3HAE NpaBUbHICTb
BKa3aHOi Cymu Ta TUM cCamMnM Aae BkasiBky baHKy Ha cnucaHHs rpoLLoBuX KOLTIB 3i cBoro PaxyHky. [lepxxaTens [naTibkHOT KapTku
Mae oTpUMaTu OfHy Konito ocpopmneHoro Yeka abo cnina.

5.6.2.2. MNignpuemcTBa, Wo npunmaroTb NnaTtikHy kKapTKy B SKOCTi 3acoby onnaTu ToBapiB, pobiT abo nocnyr, matoTb
npaeo Bumaratu Big Oepxatens MNnatikHoi KapTkn HagaTy nacnopT abo iHWWMA AOKYMEHT, Lo nocsigvye ocoby, Ta/abo BBeAeHHS
MIH-kogy, 3 MeTolO igeHTUikaLii noro sk 3akoHHoro [epxatensi.

5.6.2.3. Y Bunagky BunydeHHs lNnaTtikHoi KapTku y TOProBoi Mepexi, kaci 6aHky abo 6aHkomaToM [lepxxatens NnoBUHEH
HeravHoO nosigoMuTy Npo ue baHk 3a TenedoHamu, wWo BkasaHi y Posgini 17 MNybniyHoro gorosopy 3 MeTor 6noKyBaHHSA
MnatixHoi kapTku. Mpu BUnyYeHHi MNnaTixxHoi kapTky, KnieHT mae BMMaraTu Big kacupa po3nncKy (akT) Npo BUITyYEHHs, a y pasi
BiAMOBW, BUMaraTtu pospidatu MnaTikHy KapTKy y NOro NpMCyTHOCTI. Y LuboMy pasi, AKWwo KnieHTy He BMOaeTbCca po3nmcka npo
BUMyYeHHs NnaTikHOT KapTKu, OCTaHHI NOBUHEH 3a 3anuToM baHky HagaTy iHpopMaLito Npo HanMeHyBaHHS Liel TOProBoi TOYKN
abo kacu 6aHky, oe Buny4nnu NnatikHy KapTKy, Yac BUIMYYEHHs!, HaMeHyBaHHsA BaHKy Lo 06cnyroBye Lo ToproBy Touky, M.1.6.
cniBpobiTHKKa, Lo Buny4us MnaTixHy kapTky. Akwo MNnatixHa kapTka 6yna po3pisaHa, ii HeobxigHO nepeodopmnTL 3i cnnaTor
BaHky komicii 3a nepeodopmneHHs 3rigHo Ao Tapudis baHky.

5.6.2.4. [Oepxatenb [NnaTikHOi kapTkn NOBWHEH 36epiraT 4ekn Ta Cninuv, WO NiATBEPAXYOTb (hakT 3AINCHEHHA
onepadii 3 BUKOpUCTaHHAM NnaTixXHOT KapTKW, 4O MOMEHTY BifoOpaXKeHHs BiAMOBIAHUX onepauii y LOMICAYHIA BUNMCLI.

5.6.2.5. Axwo ToBap 6yno nosepHeHo abo nocnyra He oTpumaHa y noBHomy 06c¢ssi, Aepxatens [NnaTixkHOI KapTKu
CaMOCTIIHO Ma€ 3BEepHyTUCS OO0 TOProeoi Touku, Ae OyB npuabaHui TOBap/HagaHa nocnyra. [lpauiBHWK nignpvemcTea
TopriBni/cepBicy BUNNCYe 3BOPOTHIN paxyHok (credit voucher) Ha cymy noBepHeHoro ToBapy/nocnyru. Ha nigcrasi 3BopoTHOro
paxyHKy Ta nicns oTpumaHHs cymu Big 6aHKy-ekBaliepa, baHk 3apaxoBye KOLITV Ha NOTOYHUI paxyHok KnieHTa BkazaHy cymy.

5.6.2.6. MoxnuBicTb 3ginicHeHHs onepauin CNP (Card Not Present) Tob6to onepauii 6e3 npucytHocTi lNnatixHoi
KapTKu, TiNbKn 3 BUKOPUCTaHHAM PeKBiauTiB [NnaTixHoi kapTkn HagaeTbca baHkom 3 ypaxyBaHHS 06MeXeHb LU0 BCTaHOBIHOTHCS
BianoeigHumu MC.

5.6.2.7. [Ons npoBegeHHs Onepauin 3 BuKopucTaHHaMm [naTikHOi kapTkm y mepexi Internet Tta onepauin CNP
BMKOPUCTOBYIOTLCS HACTYMHI PEKBI3NTK:

- iM’'st Ta NpisBuwe [epxaTtens, Wo Bka3aHe Ha kapTui (onuioHanbHo);

- Homep lNMnaTixHOT KapTkn — 16-Ty 3HA4YHUIA HOMEp Ha NULUBOBOMY abo 3BopoTHOMY Goui MNnaTiXkHOT kapTKu;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nuuboBoMy abo 3BopoTHOMY 6oL [NnaTixxHOi KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni ans nignucy (onuioHarnbsHo).

5.6.2.8. Tlig 4yac 3pincHeHHs onepauih onnath B Mepexi Internet Ta onepauin CNP [epxatenb He MNOBUHEH
nosigomnsaTu csin lNIH-koa, HOMepa paxyHkKiB, KpeauTHI NiMiTU, NepcoHanbHy iHpopMaLio, TOLLO.

5.6.2.9. 3a moxnueocTi, KnieHT mae 3gincHioBaTh onepadii onnatn y Mmepexi Internet 3i cBoro komn'totepa 3 MeTo
30epexXeHHs KOHMIAEHUIMHOCTI nepcoHanbHUX AaHux (3 o6oB’sAI3k0BOK aBTopu3auieto KnieHta) 3a gonomoroto Cuctemun
AncTaHuinHoro 6aHkiBCbKOro 06¢cnyroByBaHHs (3a ymMoBWM nigkntodeHHs KnieHta o nocnyrm).

5.6.2.10. Onepauii B mepexi Internet Ta onepauin CNP BigHOCATbCA A0 Hanbinbl pusMKoBaHMX. [epxartenb He
NMOBWMHEH PO3ronowyBaTu peksi3auTu MNnaTtikHOi KapTkn (HOMep KapTku, CTpPok Aii Ta Homep CVC2 abo CVV2) y Bignosigp Ha
HagicnaHi JepxaTtento Hibu Big imeHi BaHky eneKkTpoHHi nucT Ta SMS-noBigOMMEHHs, Ha NiJo3piNux canTax, B iHWWX BUNagKax,
sakwo [Oepxatenb He BNeEBHeEHWUI B ix 6e3neyHOCTi, TOMy Lo Le Moxe OyTv cnpoboto waxpancTea, Tak 3BaHOro «iLLMHIY».
Haronowyemo, wo baHk Hikonu He Hagcunae KnieHTam nuCcTM Ta MNOBIOOMIEHHS, He TernedoHye 3 METO OTPUMaHHs
KOHPiAeHUiMHOT iHdbopmauii, 4aHux Npo pekBi3nTu MnatixkHoT kapTkuy, MIH-ko4 Ta 3anuLwKy Ha paxyHKy, HOMepy paxyHKy TOLLO.

5.6.2.11. BaHK pekoMeHOye BIOKPUTU OKPEeMUW paxyHOK ArfiA onnaTy ToBapiB Ta Mocnyr B Mepexi |HTepHeT Ta
3apaxoByBaTW Ha HbOTO HeOOXiaHi KowTN Ge3nocepeHbO Nepen 34IMCHEHHSIM MNaTiXKHOI onepavwii; 34iCHIOBaTK MOKYMKN Ha
canTax, y HaginHocTi akux KnieHT BneBHeHu. He BukopuctoByBaTtu MNnatixkHy kapTKy Ha canTax 6e3 KogyBaHHS AaHuX Ta He
KOpUCTYBaTUCb HENILEH3INHUM NporpaMHnM 3abesnedeHHsaM. Agpeca caiTy NoBMHHa nodmHatucs 3 “https”, a He 3 “http”. He
BukopuctoByBaTu NIH-ko npu 34iricHeHHi onepadin y mepexi IHTepHeT. HagaBatu nepesary cantam, Ha sknux Homep natikHoi
KapTku Ta iHWwa KoHdigeHuiHa iHpopmauis npu BBOAI 3aMiHETLCA Ha “*” abo iHWMI cMMBOn 3amiHW. PekomeHayeTbes
perynsipHo nepeBsipsiTy KOMN'toTepHe 0bnagHaHHA Ha HasIBHICTb BipYCiB, siki MOXYTb NPU3BECTM [0 Kpaaixkku iHpopmadii no BIK
Npw 30iNCHEHHI pO3paxyHKiB B MepeXi iHTepHeT.

5.6.2.12. Y pasi nigo3py Ha kKoMnpomeTauilo KOHMigeHUinHMX aaHux (peksisuTtu lMnatikHoi kapTkum Ta [MIH-koay)
[epxaTtenb NOBUHEH HeramHO noeigomMuTh Npo Ue baHk 3a uinogoboumn TenedoHamyn KoHtakT LleHTpy, Wo BKasaHi Ha
3BOPOTHIM CTOPOHI MnaTtiXkHOoi kKapTkK Ta y po3aini 17 MNybniyHoro aoroeopy Y 3B’A3Ky 3 NOLUMPEHHSAM LaxpanicTea 3 MnaTtikHumm

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 253130
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

KapTkamn, OepxaTeni matioTb 6yTM OCOBNMBO YBaXKHMMMW MpPU KOPUCTYBaHHI naTikHOK KapTKol B KpaiHax, O BW3HaHI
NNaTiKHUMKU CUCTEMaMK KpaiHamu NigBULLEHOTO PUNKY.

5.6.2.13. Tlepenik kpaiH NigBULLEHOro pM3nMKy MoXe 3MiHioBaTUCL. |Hdopmauio Wwoao nepeniky KpaiH nigBuLweHoro
pV3UKY Ta Aito4nx 0OMeEXeHb Ha BUKOPUCTaHHSA MnaTikKHOT kapTku KnieHT Mmoxe oTpumaTn 3a TenedoHamu KoHtakt LleHTpy, wo
BkasaHi y Poagini 17 MybniyHoro gorosopy

5.6.2.14. 3 MeTO 3HWKEHHSA PU3MKIB BTPATU KOLLUTIB Ha PaxyHky, Ais [NnaTiHux kapTok Moxe 6yTn obmexeHa baHkom.

5.6.2.15. [ns BigHoBneHHs Onepauin 3 BuUkopuctaHHaM NnaTixHuX kapTok, [epxaTtento, nepea NoAopodCKi0, HEOOXiaHO
3atenecdoHyBaTu 3a TenedoHamu KoHTakT LieHTpy, Lo Bka3aHi y po3aini 17 MNybniyHoro goroeBopy, abo BkazaHWMM Ha 3BOPOTHIN
CTOpOHiI MnaTikHOT KapTKK, NOBIAOMUTIN KpaiHy Ta CTPOK nepebyBaHHs B Hil.

5.6.2.16. O6mexyBarbHi MiMiTW Ha 3HATTS FOTIBKW Ta PO3PaxyHKM 3 BUKOPUCTaHHAM [1naTixHOI KapTku.

5.6.2.16.1. BaHkOM BCTaHOBMIOOTLCS MiMITU Ha 3HATTA TOTIBKM Ta pospaxyHku 3a [naTtixHumu kaptkamu BaHky B
KaneHgapHumn Micaub:

JlimiTn B KaneHgapHWA MicsLb BCTAHOBIIOIOTECS OKPEMO Ha CyMy ornepadin 3 OTpYMaHHSA roTiBKW | Ha cymy onepadin 3
po3paxyHKiB 3a 34iCHEHI MOKYMKM Ta MOKYMNKW B Mepexi internet Ta fitoTb 3 ypaxyBaHHSIM 0OMeXeHb Ha 3[iNCHEHHS UMX onepauin,
BCTAHOBMNEHMX il04MM 3aKOHOLABCTBOM YKpaiHu.

KnieHT Mae npaBo 3MiHUTM PO3Mip MiMITIB NO onepauism 3a AonoMoro [MnaTikHOI KapTkM B KaneHAapHWn Micsaub
camocTinHo B Cuctemi guctaHuinHoro 6aHkiBcbkoro o6cnyropyBaHHs abo wnsaxom 3sepHeHHsA Ao banky. O6car nimiTy, BiaMiHHUIA
BiJ, 6a30BOro, BCTAHOBMIOETLCA 3a 3asABOK KnieHTa abo 3a 3BepHeHHsM 00 KoHTakT LleHTpy i3 3a3HayeHHsM TepMiHy Moro
yHKUiOHYBaHHA (NOBHMIM cTpok il MMnaTikHoi KapTku abo nepioa, Bu3HadyeHn KnieHTom), B LbOMy pasi KnieHT Hece NoBHY
BiQNOBiJanbHICTL 32 MOXNMBI BTpaTW KOWTIB Ha PaxyHKy, 3a BCiMa HeCaHKLiOHOBaHWMMW onepauisMu, 34iIMCHEHUMN 3
BUKOPWUCTAHHAM KapTku gepxatens. [1o 3akiH4eHHi TepMiHy, BCTaHoBMNeHOoro KnieHToM y 3asBi, AKLWO BiH € MEHLUUM 3a CTPOK Aii
MnaTikHOT KapTku, BCTAHOBMIOETbLCS 6Ga3oBWMI MiMIT akTMBHOCTI. [pu nepeBMnycKy Ha HOBWW CTPOK, Ha [naTikHy KapTky
BCTAHOBIIOOTLCS CTaHAAPTHI 0OMeEXeHHS Ha 34iACHEHHS onepauii.

Ba3oBi obMexeHHsi Ha 3gilicHeHHs onepauin 3 MK B ToMy uncni Wwoao o6enyroByBaHHA NNAaTiKHUX KApPTOK 38 KOPAOHOM
Ta B Mepexi IHTepHeT [lepaTtenb kapTkn Moxe AidHaTucs 3a TenedoHamu KoHTtakT LieHTpy.

5.6.2.16.2.  BcraHoBneHi 6a308Bi NiMITU Ha 3HATTS FOTIBKM B KaneHgapHWn MicsAub Ta Ha pO3paxyHKU B KaneHaapHun
MicsaLb MOXyYTb 6yTY 3MiHeHiI 3a iHidiaTiBun BaHky Ta/abo 3a iHidiaTveu KnieHTa Ha niacTasi 1oro NMCbMOBOI 3asiBU, 3BEPHEHHSA 3a
TenedoHamun KoHTakt LieHTpy abo camocTiiHo B CucTemi AucTaHLuinHoro 6aHkiBCbKoro o6CnyroByBaHHs.

5.6.2.17. [Ons nigBuweHHst 6e3nekn npu 34iiCHEHHI onepadin 3 BUKOpUcTaHHAM [MnaTikHOT KapTku B Mepexi IHTepHeT,
BaHk Hapgae nocnyry 3D Secure. lMigBuieHHA ©6e3nekyM Npu 34iNCHEHHI IHTEpHET-NMNaTexiB Ha cawTax, Wo NigTPUMYOTb
TexHonorito 3D Secure, BiobyBaeTbCA 3a paxyHOK MPOBEAEHHs [00AaTKOBOI iaeHTudikauii [Oepxatens kaptku. Taka
ineHTndikauia 3abesnevyeTbes LWNAXOM 060B'A3k0BOro BBeaeHHs [lepxartenem kaptkn OgHopa3oBoro L poBoro napons, Akui
B XOZi onepadjii aBTomaTtn4HoO HanpaensaeTbcs baHkom B SMS-noBigomneHHi Ha PiHaHCOBWIN HOMep TenedOoHy Takoro BracHuka.
Mocnyra HagaeTbCst aBTOMaTUM4YHO | 6e3KoLWTOBHO BCiM KnieHTam, y skux nigkntoveHun cepsic GSM-6aHkiHr no MNMnaTtixHii kapTLui.

5.6.2.18. HeyxvunbHe BMKOHaHHA unx ymoB [ybniyHoro goroBopy Hagactb KnieHTy MOXnmMBICTL 3abe3neunTtn HaginHe
36epiraHHsa MnaTtiXkHOT KapTKW, HEPO3ronoLLEeHHs pekBiauTiB lMnaTikHOI kapTKWM, NepcoHanbHOro ineHTUdikauinHoro Homepy Ta
iHLUIMX J@HKX, @ TAaKOX 3MEHLUMTN MOXIMBI pU3nKK Npu npoBeaeHHi Onepalii 3 BukopuctaHHaM lMnaTikHoT KapTkn y 6aHkomaTax,
abo Homepy lMnaTixHoi kapTkn y MTKC, npu 6e3roTiBKOBI onnaTi TOBapiB Ta NOCMyr, y TOMy Yncni Yepes mepexy Internet.

5.6.3. BigmoBa B aBTOpM3aUil Ta BUNagaku BuUnyyYeHHs MnaTixkHUX KapTok.

5.6.3.1. [HOepxartenio NnatikHOi kapTkn Moxe OyTn BiOMOBNEHO B aBTOPM3aUii 3 MPUYMHU MEPEBULLEHHSA MNiMITY
BMKOPUCTaHHS MnaTiXHOT KapTKv B KaneHgapHui Micsaub Ta/um ButpatHoro nimity.

5.6.3.2. lNnartixHa kapTka Moxe O6yTu BunydyeHa y [lepxxaTtens npawiBHMKOM NignpuemcTsa Toprieni, Ae Jepxatens mas
Hamip pospaxyBaTucsa 3a gonomoroto lNnaTtixkHoi kapTkv, abo npauiBHMKOM GaHKIBCbKOI yCTaHOBW, e Yepes kacy [epxaTernb
6axaB oTpumaTu roTiBky. [lep>xatento NOBMHHI MOSCHUTU NPUYMHY BUINyYeHHSs NnaTikHOT KapTKM Ta CKNacTu akT BCTaHOBMNEHO|
dopmun i HagaTn [epxaTento Noro NPUMIpHUK.

5.6.3.3. BaHkomat moxe aBTOMaTMYHO BUNy4uTuK MNnaTtikHy kapTKy nicns TpeTboi cnpobu HesipHoro BBeaeHHs MIH-
KoZly, a Takoxx 6GaHKkoMaT Moxe He MOBepHYTU MNnaTikHy KapTKy i3 NpUYMHM HecrnpaBHOCTI 6aHkomaTy abo BUnydYeHHs MnatikHoi
KapTku 3a po3nopsgkeHHsiM Baxky. Y Takomy Bunagky Hepxartento cnig 3sepHytuca ao Kontakt LleHTpy abo Hanbnukyoro
BigoineHHs baHky.

5.6.3.4. [naTixHa KapTka, a TaKOX rPOLUOBI KOWTW, ski [JepxaTens 3anvwae B 6aHkoMaTi Ha TepMiH, Oinblie Hix 20
CeKyHA, nicrsi nosiBvM Bi4NOBIOHOrO MOBIAOMMEHHS] Ha ekpaHi 6aHKoMaTy, TakoX aBTOMATUYHO BUMy4YalTbca GaHkomaToMm. Y
Takomy Bunagky [epxartento cnia 3sepHyTUca oo banky.

5.6.3.5. Y pasi BigMoBu B aBTOpU3auil, BUNy4eHHs naTtixHoOi kapTku abo BMHWKHEHHSI Mpobrnem, MoB A3aHMX 3
HeKopeKTHo poboToto GaHkomarty, [epxaTento HeobxiaHo 3BepHyTUCL A0 BaHky 3a TenedoHamu KoHTakT LieHTpy.

5.6.3.6. Ockinbku MNnaTtixkHa kapTka YyTnMBa [0 Pi3HOMaHITHUMX (Pi3MYHUX YMHHWUKIB BNNMBY, TpumaTtun ii HeoOXiaHO
BAANWHI Big A)Xepen Tenna, eNekTpoMarHiTHUX i MarHiTHUX BUNPOMiHIOBaHb (0co6nMBo MOGINbHNX TENedOHIB, MarHiTHUX 3aMKiB
i T.n.).

5.7. NMopsaaok 3akpuTTa PaxyHKy

5.7.1. 3akputTst PaxyHky 3a [loroBOpoM nnaTiXXHOI KapTKW 34IMCHIOETLCS HA yMOBax Ta B Nopsaaky nepegbayeHomy B .
4.7 ta 5.7. uporo lNMy6niyHoro gorosopy.

5.7.2. OpgHovacHo 3 3asiBolo npo posipBaHHs [JoroBopy nMpo HafaHHs GaHkiBcbkoro npoaykty/mocnyrn KnieHT mae
nosepHytM o banky Bci lMnaTixHi kapTh, wo Oynu BunyweHi oo PaxyHky 3a 45 (copok n'iTb) KanenAapHWX AHIB J0
nepenbadyBaHoi AaTu PO3ipBaHHS.

5.7.3. TNpwu 3akpuTTi PaxyHky 3a HasiBHOCTI y KnieHTa 3aboproBaHocTi nepes baHkom 3a [1oroBopoM MnaTixXHOI KapTku,
My6niyHMm goroBopom abo iHWKMMM goroBopamu yknageHumyn Mik BaHkom Ta KnieHTom, KnieHT noBuMHEH cnnaTutu Taky
3aboproBaHicTb B AeHb nogaHHsa Ao baHky 3asBu npo posipBaHHa [JoroBopy Npo HagaHHst npoAdykTy/nocnyru Ta/abo 3asBu npo
posipBaHHs [ybniyHoro goroeopy.
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5.7.4. 3asBa npo posipBaHHA [JoroBopy Mpo HadaHHs npoAykTy/nmocnyrn Tta/abo 3asiea npo posipsaHHsA [lybnivyHoro
[orosopy, sika nogaHa KnieHtom y 6yab-sknii MOMEHT NPOTAroM CTPoky Aii [loroBopy nnarixHoi kapTku 4o baHky, moxe 6yTtn
BMKOHaHa baHkoM 3a ymMOBM BiACYTHOCTI HE3aBepLUeHUX po3CcnifyBaHb, WO NpoBoaATbCcs baHkoM no PaxyHky 3a npeTeHsieto
KnienTta.

5.7.5. Y pasi 3akputta PaxyHKy, NpusynvHeHHa NpoBeeHHst onepadii abo 3akiHYeHHi TepMmiHy Aii naTikHOi KapTku,
cymMmu onepauin cnucytoTecs baHkom 3 PaxyHKy Ha migcTaBi 4OKYMeHTIB, o HaaxoadaTth Ao bak, npotarom 180 (cta BicimaecaTn)
KaneHaapHuX AHiB 3 AaTu noBepHeHHs NnaTixHoi kapTkn Ao barky abo 3 Aatn 3akiH4eHHs TepMiHy Aii [naTikHOT KapTku, AKWo
BOHa He Byna noeepHeHa, abo 3 AaTh NOAAHHA 3asBM NPO aHymnoBaHHA MNnaTikHOT kKapTky y 3B'A3KY 3 ii BTpATOI0.

5.7.6. Y Bunagky HenoBepHeHHs KnieHTom MnaTtixHoi(ux) kapTkm(ok) Ao BaHky y AeHb HagaHHsA 3asBu Npo posipBaHHSA
[oroBopy nnatixHoi kapTkn BbaHk Mae npaBo CamMOCTIMHO 3MIHWUTW CTPOK NMPOBEAEHHSA OCTaTOYHOro po3paxyHKy 3 KrieHTom.
PaxyHok BBa)KaeTbCsl 3aKpUTMM 3a YMOBMW BUKOHaHHA KnieHTom Bcix iHaHcoBMX 3000B’aA3aHb nepen baHkom Ta iHWMMK
ydacHukamu NnaTikHUx cuctem.

5.7.7. ToBepHeHHA HesHwKyBanbHOro 3anuuiky, B pasi noro HasBHoCTI, KnieHTy 3 noro PaxyHKy npoBOoAMTbCA micns
3akiHyeHHa 180 (cTa BicimaecaTn) OHs Big gatv noBepHeHHs lMnaTixHoi kapTky (y ToMy uucni Bcix JopaTtkoBux MnatikHux
KapTok, BunyweHux 0o PaxyHky) y baHk 3a ymMOBW 3aBepLUeHHSA pO3CnigyBaHHs i BCiX 3ax04iB LOAO BPErynioBaHHA CripHUX
onepauin.

5.7.8. BaHk 6nokye (npunuHse obcnyroByBaHHs) MnaTibkHOT kKapTkW y AeHb OTpMMaHHS Big KnieHTa nmcbmoBoi 3assm npo
posipBaHHs [loroBopy nnaTikHOi KapTku, abo, SKLWO iHWe He nepeabdadeHo YMHHUM 3aKoHOA4AaBCTBOM YKpaiHu, Ha 10 (aecsatun)
KaneHgapHun geHb nicna signpasneHHs KnieHTy BaHkom nncbMOBOro MoBigOMMEHHs Npo posipBaHHA [loroBopy nnaTikHOI
KapTku y BUnagkax, nepeabavenux MyoniyHMm goroBopom T1a/abo YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

5.7.9. Micnsa 6rnokyBaHHA MnaTiXHMX KAapTOK BaHk NpMNHAE HapaxyBaHHA NPOLIEHTIB HA 3aNMLLIOK KOLWWTIB Ha PaxyHKy oo
MOMEHTY 3aKpUTTA PaxyHky.

5.8. 3miNcHeHHs1 6e3KOHTAaKTHUX NnaTexiB 3 BUKopucTaHHA Apple/Google/Garmin Pay

5.8.1. [na 3piicHeHHs1 onepadin 3a pgonomorot Google/Apple/Garmin Pay Ha MOGinbHUIM npucTpin HeobxigHo
BcTaHoBMUTU MoGinbHMI gogatok Google/Apple/Garmin Pay Ta 3apeecTpyBaTti B HboMy KapTKy, HagaBLUM PEKBi3UTU, AKi BUMarae
BBecTn MobinsHun gogatok Google/Apple/Garmin Pay.

5.8.2. BaHk 3gincHioe nepesipky BBeAeHUX peksianTiB B MobinbHuii gogatok Google Pay/ Apple Pay, a Takox npoBoanTb
ayTeHTudikauito Oepxatena KapTku ogH1M 3 BOX CNocobiB:

- 3 BUKopucTaHHsaM OgHopa3soBoro uudpoBoro napons, HanpaeneHoro epxatento KapTku B SMS-noBigomMneHHi;
- LUNSIXOM NpoxoxeHHs [depxartenem KapTku npouenypuv nepesipku Yepesd KoHTakT-LeHTp BaHky.

5.8.3. MNicna peectpauii Kaptkn B MobinsHomy gonatky Google/Apple/Garmin Pay B 3axuieHomy cxoBuwi MoGinbHoro
npucTpoto hopmMyeTbes i 36epiraeTbcsl TOKEH.

5.8.4. KnieHT moxe 3apeectpyBaTu fekinobka Kaptok B MobinbHomy goaatky Google/Apple/Garmin Pay.

5.8.5. 3 BukopuctaHHam Google/Apple/Garmin Pay [epxatenb KapTku 3a gonomorow BignosigHoro MoGinbHomy
poaatky MobinbHoro npuctpoto moxe 3aiicHioBaTy nnaTtexi yepes POS-tepminan, skui nigtpumye NFC-onepalii, 3giicHioBaTtu
nnatexi B Mob6inbHux goaatkax Google/Apple/Garmin Pay Ha MobinbHOMy NpucTpoi i Ha canTax, Aki NiATPUMYOTE PO3paxyHKu
yepe3 Google/Apple/Garmin Pay.

5.8.6. BupanenHs nigkntoveHoi KapTtkm 3 Google/Apple/Garmin Pay 3[ilCHIOETbCS LINAXOM BuaaneHHs TokeHy B
Mob6inbHomy fonaTtky Google/Apple/Garmin Pay, abo wnsixom 3BepHeHHs o KoHTakT-ueHTpy baHky (skwo MobinbHui npucTpiii
Oyno BMKpageHo/BTpayeHo).

5.8.7. Oepxatenb 3060B’'A3aHvn Buganutu TokeH 3 MobGinbHoro gopatky Google/Apple/Garmin Pay y HacTynHux
BUMagKax:

- y Bunagky 3namy Mob6insHoro npuctpoto [lepxatens abo nigospu npo 3nam;

- ofepXKaHHsa TpeTiMu ocobamu HecaHKLioHoBaHOro gocTtyny Ao Mob6insHoro npuctpoto, abo BUHMKHEHHS MiZo3puy Npo Le
4K iHWe nopyLeHHs 6e3nekn Ta gocTtyny Ao Mo6inbHOro NpMCTPOoo TOLLO;

- nepen 3HWLEHHSIM, Nepe nepepaveto MoGinbHOro NpUcTporo B KOPUCTYBaHHS abo y BNacHicTb TpeTili ocobi Ta iHWUM
BMOYTTAM MobGinbHOro NnpucTpoto 3 BonofiHHs depxaTtensi, ske BiabyBaeTbCA 3a NOro BONEBUSBIIEHHSM.

5.8.8. KnieHT Hece BignoBiganbHicTb 3a:

- KoHdigeHuinHicTe OpgHopasoBux umdpoBux naponis, naponis, [MIH-kogis, iHWKux 3acobiB goctyny Knienta go
Mob6inbHoro npuctpoto, MobinsHoro aoaatky Google/Apple/Garmin Pay, KapTku, TokeHy;

- HasiBHICTb 0OMexeHb gocTyny Ao MobineHoro npuctpoto (naponis, 6ioMeTpuYHMX igeHTudikaTopis, YacoBMX iHTEpBanis
OrOoKyBaHHS TOLLO), 33 HASBHICTb Ta CBOEYACHE OHOBIEHHS aHTUBIPYCHUX Nporpam, BCTaHoBneHnx Ha MoGinsHoMy npucTpoi

- He[onyLeHHs1 BMKOPUCTaHHSA TpeTiMu ocobamu MoGinbHOrO NpUCTpO 3i BCTAHOBMEHWMM Ha HboMy MoGinbHUM
popatkom Google/Apple/Garmin Pay;

- 3a onepalii, 3airicHeHi 3a gonomoroto Google/Apple/Garmin Pay Ha Mo6inbHomy npucTpoi KnieHTa;

- cBOeYacHe noeigomneHHs baHky npo HeobxigHicTb 6nokyBaHHs TokeHy;

- BupaneHHs TokeHy 3 MoGinbHoro gopaTtky Google Pay nepen BuaaneHHsm MobinbHoro gopgaTtky Google Pay 3
MoGinbHOro NpUcTPoLo;

- BuaaneHHs TOKeHy nepen 3HULLEHHSAM, nepef nepegayeto MobinbHOro NpUCTPOK B KOPUCTYBaHHA abo y BracHICTb
TpeTin ocobi Ta iHWKuM B1OYTTAM MOGinbHOro npucTpoto 3 BonoAiHHA KnieHTa, sike BiobyBaeTbCs 3a NOro BONEBUSBIIEHHAM;

-BUMKOHaHHS1 iHCTPYKLiN Ta npasun pobotu 3 MobinsHuM goaatkoM Google/Apple/Garmin Pay.

5.8.9. baHk BignoBiaae 3a 36epexeHHs rPOLIOBKX KOLUTIB Ha PaxyHKy Ta BUKOHaHHsi onepauii 3a PaxyHKkoMm 3a ymMoOBWM
poTtpumaHHa Knientom ymos [lorosopy.

5.8.10. baHk He Hece BignoBiganbHOCTI 3a:

- poboty Google/Apple/Garmin Pay Ta MoGinbHOro npucTpoto;

- HEMOXIMBICTb 3A4INCHEHHS onepadin 3a gonomoroto Google/Apple/Garmin Pay Ha CTOPOHI TOProBoi TOYKY;

- KOHcpigeHUinHicTb  iHdopmauii, wo 36epiraetbca Ha MobinbHOMy npucTtpoi, B MobinbHoMy gogartky
Google/Apple/Garmin Pay;
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- NiATPMMKY onepauinHoi cuctemm Mo6inbHOro NnpucTpoio;

- Ail npoeangepa abo Byab-Akoi TPeTboi 0cobK, WO 3AINCHIOITLCS B pamkax obcnyroByBaHHA MobinbHoro gopatky
Google/Apple/Garmin Pay;

- Oyob-ski obcTaBMHW, siKi MOXYTb NepepBaTy, NepeLkoaMTn abo iHakwe BhAMUHYTU Ha dyHKUioHyBaHHs MobinbHoro
popatky Google/Apple/Garmin Pay (HegocTynHicTb Mepexi onepaTopa MOOBINbHOro 3B’3Ky, 0OMEXEHHS 30HW NOKPUTTH MEpeXi
MobBinbHoro 38’a3ky, nepeboiB nogayi abo nepeprBaHHs 6€34pPOTOBOIO 3'€QHaHHS).

5.8.11. BaHk He rapaHTye KOHIAEeHUINHICTb | 6esneky enekTPOHHOI Nepeaadi AaHUX Yepes3 CTOPOHHI MiAKNIOYEHHS, SKi
He nepebysatoTb nig KoHTponem bBadky. KoHdigeHuinHicTb Ta 6esneka nepefadi gaHux 3abesnevyloTbCsa BiAMNoBigHO [0
pernameHTiB Komnarii Google/Apple/Garmin.

5.8.12. LLinaxom nignucaHHs 3aseu Npo BiAKPUTTA NOTOYHOIO paxyHKy Ta HagaHHS NnaTkHOI kapTku, KnieHT Hagae srogy
Ha o00pobky bBbaHkom Ta komnaHieto Mastercard/Visa Woro nepcoHanbHMX QJaHWX Yy 3B'si3Ky 3 poboTow  cepsicy
Google/Apple/Garmin Pay, a Takox Ha nepegady (NOWMWpEHHS), Y T.4. TPAHCKOPAOHHY, MOro NEpPCOHarnbHUX OaHuX, Lo
nepeabadeHo ctaHgapTamu komnaHii Mastercard/Visa.

5.9. 3pificHeHHs nepekasiB 3 BUKOpUCTaHHsAM cepBicy VISA

ALIAS 3 BUKOpUCTaHHSIM HOMepa MobGinbHoro TenedoHa B SIKOCTi ifeHTUdikaTopa KapTKM oTpuMyBaya.

5.9.1. BaHk B pamkax Cepsicy, Npu HassBHOCTi TEXHIYHOI MOXMBOCTI, Hagae KnieHTy MOXMMBICTb OTPMMYBaTU rPOLLOBI
KOLUTW, @ Takox 3a gonomorot mobinbHoro goaatka «NEOBANK gnsa Bcix» 3ginicHioBat Onepalii 3 3a3Ha4YeHHAM B SKOCTI
ifeHTMikaTopa PeKBi3nTiB ogepXKyBaya KoLTiB HoMep MOBinbHOro TenedoHy oTpMMyBaya.

5.9.2. Mig vac sukopwuctaHHa Cepsicy Homep MOBinNbHOro TenedoHy oTprMyBaYva BUKOPUCTOBYETLCH B SKOCTI PEKBI3UTY

MnaTixHOT KapTku, AKi [o3BoNeHi npaBunamu 6e3nekn MixHapoaHoi nnaTtikHoi cuctemn Visa. Ons Toro, wo6 oTpumyBaTu
rPOLLOBI KOWITKM Ha MnaTkHY KapTKy i3 3a3HaYeHHAM B SKOCTI igeHTudikatopa pekBi3uTy, SK OTpUMyBadva KOLITIB, HOMEp
MobinbHoro TenedoHy, KnieHT mae npue’asati nesHy NnaTtikHy kapTKy OO paxyHKy B HaliOHamnbHiW BamntoTi 4O HOMepPYy CBOro
MobinbHoro TenedoHy y MobinsHomy agopatky. [lo ogHoro Homepa TenedoHy moxe OyTu npue’asaHa ogHa akTVBHA KapTka B
Cepsici.

5.9.3. ins Toro, wob6 nepekasaTy rPOLLOBI KOLWITK 3 BUKOPUCTAHHAM B SIKOCTI igeHTUdikaTopa MOOINbHUI TenedgoH
OoTpMMyBaua, NnaTikHa KapTka OTpMMyBaya NoBuHHA OyTW NpuB’sA3aHa JO WOro HoMepy MOoOGinbHOro TenegoHy 3 MOXMIMBICTIO
BMKopucTaHHs Cepsicy. KnieHT Hece MOBHy BignoBiganbHICTb 3a NpaBWibHE 3a3HAYEHHsI PEKBI3WTIB HOMEpY MoGinbHOro
TenedoHy oTpumyBaya nig vyac 34iMcCHeHHs nepekasy 3a gonomoroto cepsicy VISA ALIAS.

5.9.4. KnieHT Hagae [03Bin Ta gopydae banky, npu aktueauii nocnyri nepegatm MikHapogHin nnatixkHin cuctemi Visa
HomMep (biHaHCOBOro TenedoHy, HOMEep NNaTiXHOI KapTKM B SKOCTI ideHTMdikaTopa pekBi3uTiB BignpaBHuKa/ opepXyBaya
rPOLLIOBMX KOLUTIB Ta 3HAYEHHSA CBOrO iM’'Al Ta MepLuy nitepy npissuiia.

5.9.5. Cepsic € akTMBHUM (3a 3amMOBYyBaHHAM) Ans koxHoro KnieHta. MNMpu uboMy KnieHT nigTBepaxye CBO 3roay Ta
Hagae baHky O03Bin BCTAHOBUTM MNPUB'A3KY OAHIET aKTUBHOI KapTkW, B pasi SKLWO 3a (iHAHCOBMM HOMEPOM He Ma€ aKTUBHMUX
kapTok B Cuctemi. KnieHT B Oyab-sKMIn MOMEHT Mae NpaBo BigKnvKaTtu (BUAaAnuTu) NpuB’sisky NnaTikHOI KapTku A0 MOBinbHOro
Homepa TenedoHy, camocTiiHo 3a ponomoroto MobinbHoro popatka «NEOBANK pgnsa Bcix» BMMKHYBLUM cepBic B
HanawTyBaHHAX. 3 MOMEHTY BiKNMKaHHA (BiakntoyeHHs1) CepBicy nepekas KOLWTIB 3 3a3Ha4YeHHSM TiNbkn HoOMepy MobinbHoro
TenedoHy cTae HemoxXxnmeuM. B pasi 3miHn diHaHcoBoro Homepa TenedoHy KnieHT gopyyae banky amiHnTn y Cepsici npus’asky
NNaTiKHOI KAPTKM OO0 HOBOTrO HOMepy TenedoHy.

5.9.6. baHk He Hece BignNOBIganNbHOCTI 3a 30UTKW, siki MOXe nMoHecTn KnieHT B pesynbTaTi BigCYTHOCTI MOXIMBOCTI
30JiNCHEHHs NNaTixkHMX onepauin 3a gonomoroto Cepsicy. baHk He Hece BignosiganbHOCTI y BMNagky, Skwo KnieHtom npu
BiANpaBLi nepeka3y 3a gonomoroto Cepsicy Oyae gonylleHa nomunka y Homepi MobGinbHOro TenedoHy oTpuMyBaya, siKUi €
iAeHTuikaTopoM Takoro nepekasy, Ta KrieHT He nepesipuB BBEAEHI PEKBI3NUTU NPY NiATBEPAXEHHI Nnepekasy.

5.9.7. Cepsic HapaeTbca 6e3 goaaTkoBMX KoMiciid. lMnaTta 3a nepekas KOLWTIB CTAryeTbca BignosigHo Ao TapudHoro
nakeTy Ha BUMYCK Ta 0OCNyroByBaHHsi NNaTiKHUX KapTok BaHky.

PO34IN1 6. YMOBU HAQOAHHA KPEOUTIB.

6.1. YmoBu HapaHHs KpeauTiB/CnoxuBumx kpeguTtiB B Mexax [yGniyHoro [oroBopy BM3HaYalTb CMOCIO HagaHHSs
KpeaunTy/CnoxumByoro kpeauTy, HapaxyBaHHS! NPOLEHTIB, KOMICi, BUKOHAHHS rpOLLIOBMX 3060B’s13aHb, NpaBa i 060B’a3ku KnieHta
Ta baHky, iX BignoBiganbHICTb Ta iHLWi yMOBW.

6.2. [ns odopmneHHs KpeanTty/Cnoxueyoro kpeanTy KnieHT 3BepTaeTbes Ao BinainenHs baHky, ocobucto 3anoBHoe
3asBy Npo HagaHHA kpeauTy (Hadani no ubomy po3diny llybniyHozo Adozoeopy - 3asiea), sika MICTUTb OCHOBHI YMOBWU
KpeouTyBaHHS Ta iHpopmauito npo KnieHTta, ska HeobxigHa BaHky ANS NpUMHATTA pilleHHs WoAo KpeawuTyBaHHS Ta Hagae
[OKyMeHTU, nepenbaveHi baHkiBCbkMM NPOAYKTOM/MOCAYroO, B T.4. WO NOCBigYyt0Tb 0CO0Y, AOKYMEHT, BUAAHUA NOOATKOBUM
opraHomM, WO 3acBigyye Moro peectpadiio B [lepxxaBHOMYy peecTpi isnyHUX OCib - NnaTHWKIB NOAATKiB, Ta iHLII OOKYMEHTH,
nepenbadyeri 3akoHom YkpaiHu «[po 3anobiraHHa Ta npoTuAito neranisadii (BiAMMBaHHIO) OOXOAIB, OAepXaHUX 3MOYUHHUM
LNAXOM, hiHaHCYBaHHIO TEpOPM3MY Ta hiHaHCYBaHHIO PO3MOBCIOXKEHHS 36pOi MAcCOBOr0O 3HULLIEHHS».

6.3. 3a ymoBu npunHATTA BaHkom BignoBigHOro pileHHs wono HagaHHsa Kpeauty, nignucanHs oboma CtopoHamu
3asBu Ta ckpinneHHs nevaTkolo baHky BignosigHo o n. 2.5.12. yboro [orosopy, KpeantHuin Aorosip € yknageHum y nMcbMOBIN
dopmi.

6.4. [atoto yknageHHs KpeguTHoro goroBopy € Aata nignucanHa 3assyn CTopoHaMu Ta CKpinneHHst nevaTtko baHky
BignoBigHo 4o n. 2.5.12 uboro [lorosopy.

6.5. KpeauTHuii porosip ckrnagaeTtbcst 3 3asiBu, Tapudie baHky (BianoBigHO [0 BaHKIBCbKOro npoAaykTy/mocrnyru),
padik nnaTexis/Po3paxyHKy CyKynHOi BapTOCTi KPeAUTY Ta peanbHoi piYHOT NPOLEHTHOI CTaBku (Y pasi noro oopMNeHHs y
BignosigHocTi go lNoctaHoBn HBY Ne49 Big 08.06.2017poky, odopmmoeTbes y Burnagi  Tabnuui ob4mMcneHHs po3paxyHKy
CYKYMNHOT BapTOCTi KpeauTy Ta pearbHOi PiYHOT NPOLLEHTHOI cTaBku) Ta Lboro MNy6niyHoro gorosopy.
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6.6. Kpeaut HapaeTbca KnieHTy 3a ymMOBMW NPUMHATTS pilleHHs KonerianbHoro opraHy baHky LWOAO0 MOXNMBOCTI
KpeauTyBaHHS, Ta SKWO Le nepeabadyeHo ymoBamu BignosigHoro BaHkiBcbkoro npoaykty/nocnyri, HasBHoOCTi y KnieHta
BiJKPUTOrO NOTOYHOrO pPaxyHKy, onepaduii 3a SKMM MOXYTb 3/iiCHIOBaTUCS 3 BUKOpUCTaHHAM lNnaTtikHoi kapTku B BaHky (Hagani
no LpoMy po3giny - PaxyHok).

6.7. YMOBM KpeauTyBaHHs, WO 3a3HavaloTbest B 3asBi, KnieHT obupae camocTinHo 3 nepeniky ymoB, nepegbadyeHunx
BignoeigHMMKM BaHkiBCbkMMYM NpogyKTamu/nocnyramu, 3anpornoHoBaHumMmn baHkom.

6.7.1. Y BignosigHocTi go 3akoHy YkpaiHn «[1po cnoxueye KpeauTyBaHHA» 3 NepenikoM HasiBHUX Ta MOXIMBUX CXeM
KpeauTyBaHHs, KnieHT Mmoxe o3Hanomutuck Ha OdiuinHomy Be6-canTi baHky.

6.8. B pasi, akwo ymoBamu BignosigHoro baHkiBCbKOro npopaykTy/nocnyry nepenbayvyeHo ykrnagaHHA [OOroBopy
3actasu/nopyku/inotekun 3 3actaBogasuem/Mopyuntenem/InoTekogasuem, 4OAATKOBO B AeHb YknagaHHa KpeautHoro gorosopy
ykrnagaetbcsa BignosigHuin [orosip 3acTtasw/nopyku/inotekn. AKWO ymoBaMu KpeauTy nepeadadvyeHo HagaHHA CynpoBigHMX
nocnyr Kpegutopom i TpeTiMnm ocobamu, B AeHb yknagaHHa KpegutHoro porosopy, [oroBopy 3acTtaBu/mopyku/inoTeku
yKNagaTbCs AOroBOPU MPO HaAaHHA Taknx CynpoBiAHMX NOCAYT.

6.9. Kpegut, HapgaHuih BaHkom, 3abe3neyyeTbCcs BCiM HanexHUm KnieHTy MavHOM Ta KowTaMu, Ha sike/ski Moxe ByTu
3BEPHEHO CTArHEHHS B NOPSAKY, BCTAHOBNEHOMY YMHHMM 3aKOHOOABCTBOM YKpaiHu, Y pasi He4oCTaTHOCTI CyMU, OTPUMaHOT nig,
Yyac peanisauji 3acTaBneHoro maiHa (B pasi Moro HasiBHOCTI).

6.10. MignucanHam 3assu KnieHT nigTBepoxye, wo nMomy GesonnaTHo baHk Hagae iHpopMmauilo 3a cneujianbHO
hopMot0 (NacnopT CNOXMBYOro KpeauTy), Ta BiH, A0 yknagaHHA KpeguTHoro gorosopy, 6yB NMCbMOBO (Y nanepoBOMY BUMMAL;
abo y BumAadi EnNekTpoHHOro AOKyMEHTY 3 HaknagaHHsaM EnekTpoHHMX Nignucie, €neKTPOHHMX MiAMuCiB, iHWWX aHanoris
BMACHOPYYHMX MignuciB (Me4aTok) CTOPiH y NOpAaKY BU3HAYEHOMY 3aKOHOLaBCTBOM) MOBIAOMITEHMI NPO YMOBUW KPEAUTYBaHHS B
BaHky, a came: MOXNUBY CyMy KpeauTy; CTPOK, Ha SIKU KpeauT Moxe OyTu ogepxaHun; MeTy, ANns sSKoi KpeguT moxe OyTu
BUKOPUCTAHUI; hopMuM Ta BUAM Noro 3abe3neyeHHs; HeoOXiaHICTb 3A4iMCHEHHS OLHKM MaliHa Ta, SKLLO Taka OLiHKa € HeobXxigHoH,
KMM BOHa 3AiNCHIOETBLCS; HasiBHI POpMU KpPeauUTyBaHHA 3 KOPOTKMM OMWCOM BIAMIHHOCTEW MDK HUMW, Yy TOMY YMUCHi MiX
3060B'A3aHHSAMM CNOXMBaYa; TMN NPOLIEHTHOI CTaBky (hikcoBaHa, Nnasaya TOLLO); nepesary Ta He4onikv NPONOHOBAHUX CXEM
KpeouTyBaHHS; OpPIEHTOBHY CYKYMHY BapTiCTb KpeauTy 3 ypaxyBaHHSM: MPOLEHTHOI CTaBKM 3a KpeauToMm, BapTOCTi BCIX
CYNPOBIAHWX MOCAYr, a TakoX iHWMX biHaHCOBMX 3000B'A3aHb KnieHTa, Aki noe'a3aHi 3 OTpMMaHHAM, OGCNyroByBaHHAM i
norawleHHaM KpeauTy (y TOMY YMChi Ha KOpUCTb TpeTix ocib - CTpaxoBukiB, OUiHIOBa4iB, peecTpaTopiB, HOTapiyciB TOLLO);
BapiaHTiB NOralleHHs KpeaWTY, BKIMOYaKUU KiNbKiCTb NNaTexis, iX NepiognyHicTb Ta 06csrv; MoXnNmMBOCTi Ta yMOB IOCTPOKOBOIO
NOBEPHEHHS KPEAUTY Ta iHLWi yMOBU, NnepeabayeHi YNHHNM 3aKOHO4ABCTBOM YKpaiHu Ha BUKOHAHHsI BUMOT 3akoHy YkpaiHu «[1po
CMoXuBYe KpeanTyBaHHsi» Ta lNpaBun po3paxyHKy 6aHkamu YkpaiHu 3aranbHOi BapTOCTi KpeaMTy ONs CroXuBaya Ta peanbHoi
PiYHOT MPOLIEHTHOI CTaBKM 3a [4OroBOPOM MPO CHOXMBYMI KpeawuT, 3aTBepaKeHuX nocTtaHoBot [lpasniHHa HBY Ne49 Big
08.06.2017poky.

6.10.1. [leTanbHMI pO3NMC CKNAgoOBUX 3aranbHOi BApTOCTi KpeauTy (B T.4. i3 3a3HAY€HHAM pearnbHOI MPOLEHTHOI CTaBKM)
BU3Ha4veHun B Tapudpax, ski € HEBiA’EMHOI YacTMHO KpeamTHOro 4orosopy.

6.11. OCHOBHi yMOBU KpeaUTYyBaHHSA

6.11.1. KnieHT Ta BaHk norogmnuce, wo KnieHt, wnaxom nogaHHa o baHky 3asBu, a B OKpemMux Bunagkax, konu e
nepenbadeHo ymoBamu BignosiaHoro BaHkiBCbKOro npoAaykTy/mocnyru, Tinbku 3asiBu Npo BigKPUTTS MOTOYHOTO paxyHKy Ta
HaJaHHA NNaTiXXHOT KAapTKKW, MPOCUTbL BaHK po3rnsHyTM NUTaHHA Npo HagaHHa nomy Kpeauty, a baHk mae npaBo Hagatu KnieHTy
KpeauT B nopsigky, 3a3HavyeHoMy B LiboMy [ly6niyHoMy aoroeopi.

6.11.2. BaHk posrnsgae nuTaHHA HagaHHs KpeguTy y BignoBigHOCTI 4O KpeaMTHOI icTopii, nnatocnpomoxHocTi KnieHTa
Ta ymoB BignosigHoro baHkiBcbkoro npoaykty/nocnyru. baHk mae npaBo, noBHicTio abo 4acTKOBO BiAMOBUTU B HadaHHi Kpeguty
nicnsa po3rnagy HagaHux KnieHTom JOKYMEHTIB.

6.11.3. KpeauT HapaeTbCs y HauioHanbHi BantoTi 3 ypaxyBaHHAM OOMexXeHb YMHHOrO 3aKOHOA4ABCTBa YKpaiHu.

6.11.4. UinboBe BukopucCTaHHS Ta yMOBM 3abe3neyeHHs KpeauTy BU3HaualoTbCs BiANOBiAHO A0 ymoB BaHkiBcbKkoro
npoaykTy/nocnyru Ta 3asHavaroTbes B 3asiBi.

6.11.5. MMoraweHHs 3a6oproBaHOCTi NPOBOAMTLCS B HACTYMHOMY MOPSIAKY:

1) y nepuuy yepry cnnadyoTbCsi NPOCTPOYEHa A0 MOBEPHEHHS CyMa KpeauMTy Ta NPOCTPOYEH MPOLIEHTM 3@ KOPUCTYBaHHSA
KpeavTom;

2) y Opyry Yepry CnnayvyTbCs Cyma KpeauTy Ta NPOLLEHTU 33 KOPUCTYBAHHS KPeaUTOM;

3) y TpeTio Yepry cnnavyroTbCs HEYCTOMKA Ta iHLWI nnaTexi BignosiaHO A0 JoroBopy Npo CNOXMBYUA KpeauT.

6.11.6. Y pasi HeOoCTaTHOCTIi CyMW 3[INCHEHOro nraTexy AN BUKOHAHHS 30060B'A3aHHA 3a HecaHKuioHOBaHMM
oBepapadToM; KpeanMToMm Yy popMi KpeauTyBaHHA paxyHKY 3i CTPOKOM MOralleHHst A0 OAHOro Micaus; KpeaumToMm, 3ararnbHuim
pO3Mip SIKOro He NepeBuLLYe OAHIET MiHIManbHOI 3apobiTHOT NnaTh, BCTAHOBMNEHOI HA AeHb yKnaaeHHs KpeauTHOro 4orosopy;
KpeoutHum goroBopom, yknageHuM Ha CTPOK 4O OAHOro Micsius; KpeaMTOM HadaHUM 3a JOrOBOPOM, yKNageHuM B pesynbTari
BpErynoBaHHA CNopy LWMASXOM YKMageHHs MWPOBOI yroaw, 3aTBepaxeHoi cyaoMm; KpeauTHMMm [OroBopoM yKnageHum [o
10.06.2017p.; KpeaAUTHUM [JOrOBOPOM, METOI SKOro € HagaHHA KnieHTy npaBa BYMHATM MNPaBOYMHW 3  (hiHAHCOBUMMU
iHCTpYMEHTaMu 3a y4acTio YM 3a nocepeaHuLTBOM baHky abo iHLLIOro y4acHmKa pyMHKY LiiHHKX Nanepis, LA cyMa norawiae BUMoru
BaHky y Takii YeproBsocTi:

a) Ha noralleHHs HeCaHKLUioOHOBaHOI 3ab0proBaHoCTi;

©) Ha noraweHHs KoMicii Ta/abo nnaTy 3a CynpoOBOSKEHHSI HECAHKLIOHOBAHOT 3a60proBaHOCTi;

B) Ha MNoralleHHs1 NPOCTPOYEHOI 3ab0proBaHOCTi 3a HapaxoBaHUMM NPOLEHTaMU;

r) Ha norawleHHs NpocTpoYeHoi 3aboproBaHocTi 3a KpeanTtom;

[) Ha noralueHHs KoMicii Ta/abo nnaTtu 3a CynpoBOAXKEHHSI MPOCTPOYEHOI 3a00ProBaHoCTi;

€) Ha noraLleHHs1 TPOCTPOYEHOT 3a60ProBaHOCTi 3a HAPaxoBaHNMK KOMICisiMU;

€) Ha noralleHHs NOTOYHOI 3ab0pProBaHOCTI 3a HapaxOBaHUMK KOMICiAMU;

) Ha NoraLleHHs1 NOTOYHOI 3ab0ProBaHOCTi 3a HAapaxoBaHNMK NPOLEHTaMu, BUCTaBNEHUM [0 chnaTy;
3) Ha noralleHHs NOTOYHOI 3aboproBaHocTi 3a Kpeautom;

i) Ha noralweHHs neHi, wrpadisB TOLLO.
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K) Ha noralueHHs BuTpart, 36uTkis baHky;

6.11.7. Y Bunagky Hesroau KnieHta 3i amiHoto Tapudis Ta/abo ymos lNy6niyHoro gorosopy, KnieHT 3060B’s13yeTbcs 00
[aTtun BBeAeHHS iX B fjto 3BepHyTUCh A0 baHky 3 BignosigHo 3asBoto Npo posipBaHHs [loroBopy 6aHKiBCbKOro npoaykTy/mocnyru
abo 3asiBoto npo posipBaHHs [ybniyHoro goroBopy Ta noracuTtu icHytodi boprosi 3060B’a3aHHA no KpeantHomy Aorosopy B
NoBHOMY 06cCs3i.

6.11.8. 3 gaTtm oTpumanHs Big KnieHta 3asBu npo posipsaHHsa [JoroBopy 6aHkiBCcbKoro npoaykty/nocnyru abo 3assu npo
posipeaHHsa Ny6niyHoro gorosopy, ii nignucaHHa CtopoHamu BignosigHo Ao n. 2.5.12. MNy6niyHoro gorosopy, baHk npunuHse
HagaHHsa KpeawnTy, 3aBepluye o6pobky 4OKYMEHTIB 3a onepadismu, siki Haginwnu o baHky ao nignucaHHsa Takoi 3asasu KnieHta
Ta 34iCHIOE AOroBipHe cnucaHHsA B nopsaaky, nepeadadeHomy p.9 MNMybniyHoro goroeopy Ta 3asaBoto.

6.11.9. KnieHT 3060B’si3aHuii HagjaBaTM Ha BuMory bBaHky HeobxigHy iHdopmauilo Ans  nepesipkM  1Oro
NNaTocrnpoMOXHOCTI, LiNbOBOr0 BUKOPUCTaHHA KpeawTy, a Takox iHLWi JOKYMEeHTH, Wwo BumaratoTbca baHkom, B npogosx 30
(TPMAUATY) KaneHgapHUX OHIB 3 MOMEHTY npef'siBfeHHs BuMorn baHkom. BaHk mae npaBo BigmoBuTM y HapgaHHi Kpeguty B
noBHomy 06cs13i abo 4acTKOBO B pasi HeHagaHHsA abo nicna po3rnagy BiAMOBiAHUX AOKYMEHTIB.

6.11.10. 3a HecBO€YacHe MoralleHHs1 YacTKU OfepXXaHoro KpeauTy Ta/abo npoueHTiB Ta/abo KOMICI 3a KOPUCTYBaHHS
KpeauTom y BignosigHocTi Ao KpegutHoro gorosopy, KnieHT cnnadvye BaHKy 3a KOXeH AeHb NPOCTPOYEHHS MEHI0 B PO3MIpi
noaBinHoi 06nikoBoi cTaBky HauioHansHoro baHky YkpaiHu, LWo fgisna y nepiog Takoro NpoCTPOYEHHS, Bid CyMU MPOCTPOYEHOT
3aboproBaHoCTi Mo KpeauTy Ta/abo npoueHTam, B pasi SKWO Taki YMOBM 3aTBepaXeHi BignoBigHMM BaHkiBCbknM
npogykrtom/nocnyroto. MeHsa cnnadvyeTbes y rpyMBHAX 3a KypcoMm HauioHanbHoro 6aHky YkpaiHu Ha geHb cnnatu neli. Knient
BiJLLUKOOOBYE iHWI 36uTkKM, 3aBoaHi BaHKy HeBukOHaHHAM 3000B’A3aHb. Cnnarta neHi Ta wrpady He 3BinbHae KnieHTa Big
BMKOHaHHS iHLWIMX 3000B’s3aHb, NnepeabayveHnx KpegutHum JoroBopom.

6.11.11. KnieHT, y pasi HeHanexHoro BUKOHaHHS B3ATUX Ha cebe 3060B‘a3aHb no Kpeauty, 3060B‘a3yeTbesa npotsarom 30
(TPMauATY) KaneHgapHUX OHIB 3 OHs npen’siBreHHs BaHkom Bumorw, cnnatmtu BaHKy HeycToviky Yy BuMnagkax Ta po3mipi,
nepenbadeHnx ymosamu BignosigHoro BaHkiBcbkoro npogykty/nocnyru, Tapudamu Ta KpeAuTHMM OOroBOpOM, MOBEPHYTU
KpeauT, cnnatnTty npoueHTWU/KOMICIT 3a MOro BUKOPWUCTaHHS, Ta iHwy 3aboprosaHicTb B noBHOMY 06c¢s3i. i «npen’sBneHHaM
BMMOIM» PO3yMI€TbCS HanpaeneHHs bankom Bumoru KnieHTy B nopsaky, BcTaHoBneHoMy n.2.6.4. My6nivyHoro gorosopy.

6.11.12. Kepytounce c1. 516 LumsinbHoro Kopgekcy Ykpainm BaHk Mae npaBo Ha moxnuBy 3amiHy Kpegutopa i
BiJCTYNNEeHHsi npaea BMMOru 3a KpeautHum gorosopom.

6.11.13. CTOpoHM AoMoBMNUCH, WO Yy pasi cmepTi KnieHta KpeauTHui Oorosip BBaXaeTbCA pO3ipBaHMM 3 MOMEHTY
OTpMMaHHsA BaHKOM [OKyMeHTanbHOro nigTBEpAXeHHs hakTy cMepTi nosuyarnbHuKa (3anuT HoTapiyca, Konia ceigouTtsa npo
CMepTb, NMUCbMOBI MOBIAOMITEHHS Bif Aep)XaBHUX OpraHiB ynpaeniHHA Ta Bnagu, NeHcinHoro ®oHay Ykpainu Towo) . Micna
posipBaHHs KpeauTHOro OoroBopy HeBMKOHaHi 3000B'A3aHHA 3a KpeguTHum poroBopoM Ta yci 36uTku, WO nepenbadyeHi
KpeanTHuM goroBopom, 3aBgaHi posipBaHHaM KpeamMTHOro Aorosopy, NignaraioTb BifLLUKOAYBaHHIO.

BaHk Mae npaBo B 04HOCTOPOHHBLOMY MOPSIAKY:

- Mpununuty gito KpeamTHOro gorosopy, 4atol 3akiHYeHHs CTPOKy Aii KpeamTHoro goroBopy BBaxaTw [OeHb OTPUMAaHHS
AOKYMEHTIB MPO cMepTb No3nyanbHuka, Npy LibOMy HapaxyBaHHS MPOLEHTIB NPUNUHAETLCS 3 AaTu cmepTi MNMo3nyanbHuka
Abo
- 3MEHLLUTM PO3Mip NPOLEHTHOI CTaBKW A0 PiBHS, BCTaHOBMNEHOro BianosiaHum KonerianbHnm opraHom Bahky.

Y Bunagky cmepTi [Mo3nyanbHuka, 3000B’si3aHHs 3a KpeauTHUM LOroBOPOM MOLLMPHOKTLCSA Ha MOro CnagkoeMLUiB.

6.11.14. NpaBa Bumorn 3a KpeauTHuM goroBopoMm i Byab-sika noB'A3aHa 3 HUM iHpopmauis MoXyTb OyTu nepenai
(BipctynneHi) Bankom TpeTin ocobi BianoBiagHO A0 3akoHoAaBcTBa YkpaiHu 6e3 ogepkaHHsa 3rogn KnieHTa Ha BUMHEHHS TaKoi
nepepadi (BigctynneHHst). KnieHT 30060B'A3yeTbCsi BMKOHYyBaTU CBOi 3000B'A3aHHA nepeg HoBum kpegutopom nmicns
noBigOMINEHHS NPo nepexia npas Bumorn. [lo HoBoro kpegmTopa nepexoasats nepenbaderi 3Y «lMpo cnoxueye KpeanTyBaHHA»
3000B’A3aHHs KpegmToaaBLs, 3okpema Loao B3aeMogii i3 MosuyanbHkamu npy BperynioBaHHi NPOCTPOYEeHOT 3aboproBaHoCTi
(BUMOrM WOO0 e€TUYHOI MoBeAiHKWM). HOBWIA KpeauTop Mae npaBO 3arnydaTh KONMEKTOPChbKY KOMMaHilo A0 BpPEryroBaHHS
NpocTpoYeHoi 3aboproBaHoCTi.

6.11.15. baHk mae npaBo 3abnokyeatu KapTky Ta BMMarati 4OCTPOKOBOro NOBEPHEHHS1 3aboproBaHOCTi 3a KpeanToMm,
cnnaTu NPOLEHTIB 3a KOPUCTYBaHHS HUM i BUKOHAHHS BCiX iHWMX 3000B’A3aHb KnieHTa 3a KpegutHum goroBopom Ta nicns ix
BMKOHaHHSA posipBaTi KpeauTHUI OOroBip B O4HOCTOPOHHBOMY MOPSAKY LUNSAXOM HanpaBrieHHS BifnoBigHOro MOBiAOMMEHHS
KnieHTy, 3rigHo n.2.6.4., B OyaAb-AKOMY 3 HACTYMHUX BUNaaKiB:

e y pasi icToTHOro nopyLieHHsi KnieHtom ymoB KpeamTHoro gorosopy. ICTOTHUM nopyLleHHsaM ymoB KpeauTHoro gorosopy
BBa)XXa€eTbCs: (a) HEHaZaHHSA y CTPOK A0 baHky 4OKYMeHTIB Npo 3miHy agpecu peectpadii abo NpoXnBaHHS, NACMOPTHUX AaHUX,
npissuLa, iMm'st Ta No-6aTbKoBi, Micus pob0TW, HagaHHSA HEBIPHOI iIHPopMaLii abo BUSBNEHOT (HEeraTMBHOI) Mif Yac KOPUCTYBaHHS
KpeouTtom (HennaToCnpOMOXHICTb, LIAaxXpancbki Hamipu, OTpUMaHHA iHdopmauii Big NPaBOOXOPOHHMX OpraHiB), a TakoX
HeMoBIAOMIEHHS MPO iHLWi 06CTaBMHW, 3aaTHI BNNMHYTU Ha BUKOHaHHS KnieHTom cBOiX 3060B’A3aHb 3a KpeautHnm gorosopom;
(6) y pasi 3aTpvmMaHHs cnnaTtu YacTuHU KpeauTy (Moro YacTrHu) Ta/abo NPOLEHTIB 3a MOro KOPUCTYBaHHA Ta/abo KoMici Ta/um
iHWKX nnaTtexiB 3a KpeguTHMM [OroBOpoM, LLOHAWMEHLIEe Ha OAWH KaneHaapHun Micsub; (B) Yy pasi HEBUKOHAHHA 4
HeHarnexHoro BWKOHaHHSA KnieHTom Oyab-sikmx CBOiX 060B’si3kiB BCTaHOBMNeHWx [yGniyHum porosBopom Ta/abo OGyab-sikum
nignMcaHyMm [OKyMeHTOM, wo € [JopgaTtkom o MNy6niyHoro [orosopy; (1) y pasi akTMBHOI Y NacMBHOI NepeLLKoan 3i CTOPOHU
Knienta y peanisauii baHkom 1ioro npaB, BcTaHoBreHUx KpeautHim gorosopom, My6niyHum goroBopom Ta/abo 6yab-akum iHWuM
nignucaHnMm AokymeHToMm, wo € JoaaTtkom go lMy6niyHoro gorosopy; (4) nogaHHa KnieHToM 4m TpeTbo 0co00H MO30BY Mpo
BU3HaHHA KpeguTHoro gorosopy Tta/abo MNy6niyHoro goroBopy 4m Oyab-SKOro iHWOro nignucaHoro AoKyMEHTY, Wo € [logaTkom
o MNy6nivyHoro [oroBopy, HEAINCHUMUN YN HEYKNaAEeHUMU.

e y pasi, AKWO A0 HaCTaHHSA TepMiHy abo 3akiH4eHHs1 CTPOKYy BUKOHaHHA Oyab-sikoro 3 nepenbaveHnx KpegutHum
[0roBopom rpotoBux 3060B’sa3aHb KnieHTa, ocTaHHin HagacTb baHky MMCbMOBY 3asiBy MPO HEMOXIMBICTb CBOEYACHO BMKOHATU
Take 3000B’s13aHHS;

e y pasi He YyCyHeHHs Oyab-akoi 3 06CTaBuH, sika 3rigHO 3 NyHKTOM 6.11.5. € nigcTaBoto ANst NPUNUHEHHS HagaHHSA KnieHTy
KOLUTIB 32 paxyHOK KpeauTty npoTsrom 5 (m'sitn) po6oymnx AHIB, HACTYMHUX 3a MicsUeM Aii, y SKoOMy BOHa BUHUKNA.
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6.12. YmoBwu HapaHHA KpeauTy y Burnaai Osepapadty/KpeautHoi ninii

6.12.1. BaHk posrnagae HagaHy KnieHTom 3asBy Npo HajaHHA KpeauTy, a B OKpeMux BUnagkax, konu ue nepegbayeHo
ymoBamu BignoBigHoro baHkiBcbkoro npogykty/nocnyru, 3asBy Npo BiAKPUTTS MOTOYHOIO paxyHKy Ta HalaHHs NnaTikHOT KapTku,
B CTPOK Big 1 yacy 0o 7 (kaneHgapHux) OHIiB, B 3aNeXHOCTi BiJ yMOB BiAMOBiAHOrO baHKiBCbKOro npogyKTy/nocnyru.

6.12.2. TpoueHTHa cTaBka no KpeauTty € ikcoBaHow. lMpoueHTa cTtaBka no KpeawTy, Komicii Ta iHWi nnatu 3a
KpeautHum gorosopom 3asHadvatoTecs B Tapudrax baHky.

6.12.3. Cyma Kpeguty, wo Hagaetbcs KnieHTy BignosigHO Ao piweHHs BaHky 3a 3adBol Npo HagaHHs KpeauTy
3a3HavaeTbcA B Ui 3asBi, nicns 4oro BOHa NiANMCYETLCA 3i CTOPOHN BaHKy ynoBHOBaxeHo ocobot baHky Ta ckpinntoeTbes
neyatkoto baHky.

6.12.4. BignosigHo fo ymoB deskux BaHkiBCbkux npoaykTis/nocnyr baHk iHdopmye KnieHTa npo HagaHHS Ta po3mip
HapaHoro Kpeauty y dopmi BignosigHo o n.2.6.4. uporo lNMy6nivyHoro gorosopy.

6.12.5. Beepenns TIH -kogy (skun aBnae coboro EnektpoHHuin nignuc Oepxatens) Ta/abo npoBeneHHs KnieHTom
aKTMBHUX onepaLin no PaxyHky 3a paxyHok KpeauTy € ioro 6e3yMOBHOI0 3rooto 3 ymoBamu HagaHHs. B pasi Hearogu KnieHta
3 cymow Ta/abo ymoBamu HapaHHa KpeauTy, BiH Mae npaBo BigMOBUTUCH Big HaganHa KpeguTty, noracvBlmn Bci Boprosi
3060B’A3aHHA B NOBHOMY 06cA3i Ta nogasLlum 3asiBy npo posipBaHHA [JoroBopy 6aHkiBCbKOro npoaykTy/mocnyrv Ao BigaineHHs
BaHky, oe yknagascsa KpegutHuin gorosip.

6.12.6. KpeauTt BBaxaeTbCA BUKOpUCTaAHMM 3 AaTu BigobpaxeHHs Ha PaxyHKy cymu onepaii, ska Oyna 3giicHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok KpeguTy.

6.12.7. BaHk HapaxoBye NpoOLEHTU 3a KOpUCTyBaHHSA KpeauTom woaeHHo y BantoTi Kpeauty Ha cymy BMKOPUCTaHOro
KpeaouTty, 3a npoueHTHOW cTaBkow 3rigHo 3 Tapudamu, Buxogayum 3 pakTUYHOI KiflbKOCTI OHIB Y Micsui Ta poui, npy uboMy
BPaxOBYETLCA MEPLUNI i HE BPaxOBYETbCA OCTaHHIN AeHb kopucTyBaHHA KpeauTtom. basolo Ana HapaxyBaHHSA NPOLEHTIB €
woaeHHa 3aboproeaHicTb 3a Kpegutom Ha kiHelps OnepadinHoro (pobo4oro) AHS.

6.12.8. B pasi BukopuctaHHsa Kpeauty, KnieHT 3060B'A3aHni LLLIOMICSYHO 3AiCHIOBATV ONMaTy NpoLEHTIB, HapaxoBaHUX
3a KopucTyBaHHs1 KpeanTom 3a nepio 3 NepLUIoro AHA NOTOYHOro MicALst 40 OCTAHHBOIO AHSA NOTOYHOIO MiCALSA BKITKOYHO, KOMICIT,
HapaxoBaHOi B OCTaHHiI AeHb nonepeaHboro micaus (B pasi HagBHOCTI), YacTuHn 3aboproBaHocTi 3a KpeguTtom (SKkwo ue
nepenbayeHo ymoBamu BignoBigHOro baHkiBCbKOro NpoAyKTy/nocnyru), ska po3paxoBaHa i3 3anuLuKy KpeauTy CTaHOM Ha KiHelb
NMOTOYHOro MicAusa Ta iHWKnx BboproBmx 3060B’A3aHb (3aboproBaHOCTi) 3rigHO 3 ymoBamu [ly6niyHOro AoroBopy Ta Ailounmu
Tapudpamu (pani — O6os’askoBui Nnatix abo MiHiManbHUI WoMics4yHUIA nnaTik). O6oB’A3kOBUM NnaTiXX 3AINCHIOETLCS B
HacTynHoMy 3a 3BiTHMM MicsiLli B CTPOK Ta po3Mipu, 3a3Ha4yeHomy B 3asBi Ta/abo Tapudax.

6.12.9. KnieHT 3060B’A3aHuiA BMKOHYBaTU CBOi 3000B’A3aHHA 3a KpeOWTHMM [JOroBopoM Ta 3 METOK 3[iNCHEHHSI
O60B’s13k0BOro Mratexy 3abe3neynTi HasiBHICTb rPOLLOBMX KOLLTIB Ha PaxyHky Ha aaty 3aiicHeHHs OB0B’I3KOBOro nnaTexy B
cymi Takoro O60B’A3KOBOro NnaTexy.

6.12.9.1. B pasi 6e3roTiBkoBOro nepepaxyBaHHs Krni€HTOM rpoLIOBMX KOLUTIB 3 iHLIMX KPEAUTHMX YCTAaHOB Yu BiagineHb
MOLLTOBOrO 3B 513Ky, (hiHAHCOBI PU3MKK, NOB A3aHi 3 MOXITMBOIO 3aTPMMKOI B HAAXOMKEHHI TakMX KOLITIB HA PaxyHOK He 3 BUHM
BaHky, Hece KnieHT. MignucanHsam [oroBopy KnieHT ycBigoMnioe Ta MOromxyeTbCs 3 TUM, WO BaHk He Mae MOXNMBOCTI
KOHTpontoBaTu abo perynioBaTy WBWMAOKICTb HAAXOMKEHHS TPOLLUOBMX KOLUTIB 3 iHWMX opraHizauin abo BnnvBatu Ha po3mipu
KOMICIl, LLLO CTArYI0TbCS TaKMMU OpraHizauisimm 3a nepepaxyBaHHsi rpoLLOBMX KOLLTIB. KnieHT 3060B’A3aHui 30iicHATK yci nnaTexi
Ha kopucTb baHky 3a KpegutHum JoroBopom, 1wob baHk ogepxas yci HanexHi homy cymy y noBHoMy o6csa3i Ta 6e3 BigpaxyBaHHS
3 HUX Oyab-SIKMX KOMICI iHWKX B6aHKIB Ta Byab-SKkMX BUTPAT, NOB’A3aHNX i3 NepeKka3oM KOLUTIB.

6.12.10. Cyma O60B’si3k0BOro nnatexy moxe OyTu 36inblueHa Ha CymMy MPOCTPOYeHMx 3000B’A3aHb Mo KpeouTy Ta
HecaHkuioHoBaHoMmy OBepapadTy (He3anexHo Big NpUYMH MO0 BUHUKHEHHS), HEYCTOWMKM Ta iHWOoi 3aboproBaHoCTi 3rigHO 3
ymoBamu [Ny6niyHoro gorosopy Ta agitounmun Tapudamun. Otpumatn iHbopmauito npo posmip O6oB’s3koBoro nnatexy KnieHt
Moxe y BigaineHni Banky Ta/abo 3atenedoHyBaBwmn Ao KoHTakT LleHTy, BkasaHumu B Po3gini 17 uboro Ooroeopy Ta/abo 3
aBTOMaTM4HOro NoBiAoMMeHHs BaHky Ha PiHaHCcOBWIA HOMep TenedoHy, Wo 6yB HagaHui KnieHTom.

6.12.11. 3a HeJOTpUMaHHSI BCTAaHOBINEHUX TEPMIHIB cnnaTtu koxHoro O6oB’s3koBoro nnartexy, baHk nepeHocuTb cymy
npocTpoYeHoro 3060B’A3aHHA Ha BigMNOBIAHI paxyHku 06niky npoctpoyeHoi 3aboproBaHOCTi Ta Mae NpaBo HapaxoByBaTw
NPOLEHTU 3a NiABULLIEHO NPOLIEHTHOI CTaBKOK, A0AATKOBY KOMICito Ta/abo neHto 3rigHo 3 Tapudamu (sKwwo e nependavyeHo
Tapudpamum).

6.12.12. BaHk 3a6e3nedye KnieHTa KOHCynbTaUinHUMK NOCHyraMmu 3 NuTaHb BUKOHAHHS yMOB KpeauTHOro JoroeBopy Ta
Hadae B NMCbMOBIN hopMi iHGhOopMaLLito MPO YMOBU KPeAUTYBAHHS, @ TAKOX MPO CYKYNHY BapTiCTb KPeAUTY Ta peanbHy MPOLEHTHY
CTaBKy Ha BWKOHaHHS BuMOr 3akoHy YkpaiHm «[lpo cnoxusde KpeauTyBaHHs» Ta [lpaBun po3paxyHky GaHkamu YkpaiHu
3aranbHOi BapTOCTi KpeauTy Ans CNnoXvBada Ta peanbHOi PiYHOT NPOLEHTHOI CTaBKy 3a JOrOBOPOM MPO CMOXWUBYMIA KpeawuT,
3aTBepoKeHnx noctaHosoto MNpasniHHa HBY Ne49 Big 08.06.2017poky.

6.12.13. baHk, 3a knonoTaHHsM KnieHTa, y pasi o6rpyHToBaHOi noTpebu, npu BukoHaHHI KnieHtom ymos [Ny6nivyHoro
[OroBopy HaneXHWM YMHOM, NPU HAsiBHOCTI BiflbHNX KpeOUTHUX PEecypciB Ta 3a HasABHOCTI iHpopmauil npo ¢iHaHCOBUIA CTaH
KnieHTa, Wwo 6yae npuiiHATHUM Ans 36inbweHHs po3mMipy Kpeauty, moxe 36inswutm posmip Kpeguty.

6.12.14. Bnpopoex aii KpeantHoro gorosopy baHk mae npaso:

6.12.14.1. 3miHoBaTM po3mip KpeouTy B Mexax MakCMManbHOi cymu, nepenbaveHoi ymoBamu BiOMOBIAHOMO
BaHkiBCcbkoro npogykry/nocnyru, npo wo baHk nosigomnse KnieHta y dpopmi BignosigHo n.2.6.4. Ny6niyHoro gorosopy.

6.12.14.2. Po3smip Kpeguty moxe 6yTu B OQHOCTOPOHHLOMY MOPSAAKY:

- 3MeHweHo BaHkom Ao po3mipy dakTnyHoi 3aboproBaHOCTi Ha AaTy BMHWKHEHHSI NpocTpodeHoi 3aboproBaHoCTi, B
pasi HeBUKOHaHHs1 ymoB [My6niyHoro goroeopy;

- BigHoBneHwun BbaHkom go po3mipy, nepepbadeHoro B 3asBi Npo HagaHHA KpeauTy npu noraweHHi KnieHtom
npocTpoyeHoi 3aboproBaHoOCTi;

- 3MiHeHuIh BaHkoM 3rigHO 3 ymoBamu BignoBigHOro BaHkiBCbKOro NpoaykTy/nocnyru.

B pasi He3rogu KnieHTa 3 Buwe3asHavyeHnmm 3amiHamu, KnieHT 3000B’A3yeTbCsi 4O AaTh BBEAEHHS iX B Ait0 3BEPHYTUCH [0
BaHky 3 BignosigHoto 3asiBoto Mpo posipBaHHA [oroBopy OaHKIBCbKOrO NpOAYKTY/MOCIyry, noracueluM icHytodi Boprosi
3000B’A3aHHA no KpeamntHomy goroBopy B MOBHOMY 06cs3i. BeeaeHHs MIH-kogy (sikmid siBnsie coboto EnekTpoHHui nignuc
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HepxaTtens) Ta/abo npoBefeHHA KnieHTOM akTMBHMX onepadin no PaxyHKy 3a paxyHok KpeauTty 3a HOBUMW YyMOBamu - € NOro
3rofo10 3 HOBUMY YMOBaMu HagaHHsa KpeauTty.

6.12.15. MNorawweHHa 3aboproBaHocTi No KpeanTtHOMy [OrOBOpPY 3AIMNCHIOETLCS LUMSAXOM [AOrOBipHOro cnucaHHs baHkom
cymun 3aboproBaHoCTi 3 PaxyHKy B OCTaHHIil AieHb MicsLs, B SKOMY BOHW BUCTaBIEHI 10 CnnaTtu, B Mexax ButpaTHoro nimiTy Ha
NMOTOYHOMY paxyHKy Ta/abo B Oyab-sKMA HACTYNMHWA OEHb 3a paxyHOK BHECEHWX KOLITIB (roTiBKOBUX/G€3roTiBKOBUX), LLO
3apaxoBylOTbCA Ha PaxyHOK, AKLWO cyMa KoLWTiB Ha PaxyHKy B OCTaHHI AeHb € He4OCTaTHLO AN NOBHOMO X MOralleHHs.

6.12.16. [Hem nosepHeHHs KpeauTy (OBepapadTy) (MOro BiANOBIAHOI YaCTWMHM), CNnaTh NPOLEHTIB 3@ KOPUCTYBaHHSA
KpeanTtom (OBepapadToM), BBaXaeTbCA AeHb 3apaxyBaHHS rPOLLIOBMX KOLITIB B CyMi 3aBoproBaHOCTi, Ha BiAMNOBIOHI paxyHKu,
Biakputi B AT «AKB «KOHKOP[»: notoyHuin, paxyHOK npocTpoyeHoi 3aboprosaHocTi no Kpeauty (OsepapadTy), paxyHoOK
HapaxoBaHWX MPOLEHTIB, MPOCTPOYEHNX HapaxoBaHWX NPOLIEHTIB, @ TAKOX CNMaTtu nnaT 3a CYNnpPOBOLXKEHHS] HECAHKLIIOHOBAHOI
Ta MpoCTpoYeHOoi 3aboproBaHOCTi (KOMICi), MOXMMBOI MEeHi i WTpadHNX CaHKLin, y BUNagkax, BU3HaYeHux umm lMy6nivyHum
norosopom Ta Tapudamu.

6.12.16.1. CTPOK KOPWUCTYBaHHsSI KpeaUTHMM nimiTom y mexax OsepapadTy/KpegutHoi niHii 3a3HavyeHun B 3asaBi npo
HagaHHs kpeauTy/KpeantHoMy [OroBopi Ta, aBTOMaTUYHO NOJOBXYETHCSA Ha TOM CaMUI CTPOK il KpeauTHOro MiMiTy Ta y po3Mipi
nonepenHbLoro NiMiTy KpeauTyBaHHsS (KM [isB CTAHOM Ha OCTaHHI KaneHAapHWW OeHb Aii CTPOKY KpeaWTHOro mMimiTy),
NoYMHaKYM 3 NEPLUOro KaneHgapHoro AHS, WO crigye 3a AaTol 3aKiHYeHHsi nonepenHbLoro CTpoky Aii KpeauTHOro nimiTy, 3a
ymoBW, o baHk He oTpumaB nucTa Big KnieHTta npo BiAMOBY Big NOOBXEHHSA CTPOKY Aii KpeanTHUM nimiToM (3asBa nogaeTbcs
NMCbMOBO B [AOBIMbHIM opmi), WO HanlmeHwe 3a 14 (4oTMpHaAUATb) KaneHO4apHUX OHIB 4O OaTh 3aKiHYeHHs CTPoKy Aii
KpeguTHoro nimiTy. B pasi BigMoBWM Big NOQOBXEHHSA CTPOKY Aii KpeanTHoro nimity, MNosuyansHuk (KnieHT) 30608 a3aHnin noracutn
3aboproBaHicTb baHky y cTpok Ta po3mipi ycTaHoBneHumy 3asBol NMpo HaaaHHs kpeauty/KpeauTHum goroBopom  Ta/abo
Tapudamu.

6.12.16.2. CTOpoHM norogunuck, Lo BukopuctaHHa KnieHtom (Mo3nyanbHukoM) 3a paxyHok Kpeguty Oyab-sikoi cymu
KOLLTIB MiCNsa NOAOBXEHHS CTPOKY KOPUCTYBaHHS KPEeAUTHUM NiMiTOM po3rnagaeTbcs baHkom sk 3roga KnieHTa Ha nogoBXeHHs
CTPOKY KOPUCTYBAHHA KPEOUTHUM ITiMIiTOM.

6.12.17. Ninbroeun nepioa:

6.12.17.1. bBaHk i KnieHT gomoBunuch, Wo baHk mae npaBo BcTaHoenwoBaTu [linbroBun nepiog HagaHHa Kpeauty.
MoxnuBicTb Ta yMOBM KOpUCTyBaHHS [inbroBum nepiogom o6ymoBrieHi ymoBamu BignosigHoro baHkiBCbkoro npogykry/nocnyrum,
Tapudpamu Ta My6niyHMM JOroBOPOM.

6.12.17.2. Tpwu HasasHocTi Minbrosoro nepioay 3a kopuctysaHHSa KpegmTtom npoTsarom Takoro [Ninbrosoro nepiogy, baHk
HapaxoBye NPOLEHTU 3a NiNbroBol MPOLIEHTHO CTaBKO, Aka nepeadaveHa Tapudamu baHky, 32 yMOBM NOBHOMO NoralleHHs
3aboproBaHocTi Mo KpeaunTy, L0 BUHMKNA Ha KiHELb 3BITHOTO MicsLA 40 3aKkiHYeHHs1 CTPoKy Aii MineroBoro nepiogy. 3a HAABHOCTI
3aboproBaHoCTi Ha AaTy 3akiHyeHHs Aii [insrosoro nepiody, MinbroBuii nepioq BBaXaeTbCs TakvMM, LLO HE PO3MNoYyaBcsd, Ta
NPOLIEHTN HapPaxoBYTLCA 32 6HA30BOI MPOLEHTHOK CTABKOK Ha BCH CyMy 3abOproBaHOCTi, MOYMHAUM 3 AHS IT BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymoB BignoBigHoro baHkiBCbkOro npogykTty/mocnyrn baHk mMoxe Hagatym MOXIUBICTb
KopuctyBaHHs linbrosum nepiogom:

Minbroeuii nepios NouYnHaeTbCA 3 MOMEHTY (O4aTW) NepLuoi TpaH3akLuii 3a paxyHok KpeouTty Ta gie Ao oatu, BU3HayYeHol
ymoBamu BignoBigHoro BaHkiBcbkoro npoaykty/nocnyru Ta Tapudamu. HapaxyBaHHS NpPOUEHTIB 3a MiNbroBok MPOLEHTHO
CTaBKolo, sika nepenbaveHa Tapudamu BaHky, 30iNCHIOETLCS 3@ YMOBW NOBHOMO noraileHHs 3aboprosaHocTi no Kpeguty, wo
BMHUWKNA Ha KiHeub 3BITHOMO Micsus, 00 3akiH4eHHSA cTpoky Aii MNinbrosoro nepiogy. NMOHOBNEHHA MOXNUBOCTI KOPUCTYBAHHS
MinbroBnm nepiogom KpeamTyBaHHSA 34IMCHIOETLCA BaHKOM KOXHOro pasy, AKLO Ha AeHb 3akiHyeHHs [inbrosoro nepiogy KnieHt
y noBHOMY 06cs3i noracme 3aboprosaHicTe Mo KpeauTy wo BuHukna npotarom lMinsroBoro nepiogy (cyma 3aboproBaHocTi).

YMOBM LWOAO0 HapaxyBaHHS MiNbroBOi MPOLEHTHOI cTaBku Ha Cymy onepauin po3paxyHKOBOro nepiogy npoTArom
Minbroeoro nepioay AitoTb B pasi NOBHOro noBepHeHHs Beiei Cymu onepadin po3paxyHKOBOro nepiogy, Lo iCHyBarna Ha OCTaHHin
[eHb pOo3paxyHKOBOro nepiogy 3a akToM CnmcaHHs 3 paxyHKy, Ta cnnatu 3aboproBaHoCTi 4O KiHUS noTouyHoro [MinbroBoro
nepioay.

B pasi He noBHoro noraweHHs Cymu onepadin po3paxyHKOBOro nepiogy A0 KiHUsi noTtovHoro [linbrosoro nepioay,
NpoLEeHTHa cTaBka 3a KopuctyBaHHsA Kpeantom B npogosx MinbroBoro nepiogy BCTaHOBMIOETHCSA Y po3Mipi 6a30B0i NpoOLEHTHOT
cTaBku, nepenbaveHoi Tapudamm baHky, Ta BaHK 34ilcHIOE nMepepaxyHOK MPOLEHTIB HapaxoBaHux Ha Cymy onepauin
pO3paxyHKOBOro nepioay.

6.12.18. MNponoHrauisa KpeanTy 34iACHIOETLCA 3 AOTPMMAHHAM BMMOT YMHHOMO 3aKOHOA4ABCTBA YKpaiHW Ha yMoBax, Lo
nitoTb (3aTBepmkeHi) B baHky ans BignosigHoro bBaHKIBCbKOro NpoAykTy/mocnyri Ha gaTty NponoHrauii Ta 3a YMOBM HafaHHS
KnieHToM BCix HEOOXiAHMX LOKYMEHTIB.

6.12.19. Mpw ocdopmnenHi KpeamTy nig 3actaBy 6aHkiBcbkoro Bknagy, 3a 14 (YoTMpHagusaTh) kKanenaapHUx AHIB 4o Aatu
3aKiHYeHHs1 CTPOKYy HagaHHs KpeanTy BaHk 6nokye MOXIUBICTb 3HATTS KPEOUTHUX KOLUTIB, LUMSIXOM TUM4YacoBOro GroKyBaHHS
[naTixXHOI KapTKn

6.12.20. B pasi ocbopmneHHs Kpeauty, cniBpobiTHUKY nignpuemcTsa 3 skum baHk yknaB Aorosip npo o6cnyroByBaHHS
3apnnarTHoro nNpoekTy, Ta 3BiNbHEHHS cniBpobiTHMKa NianpuemMcTBa baHk Mae NpaBo BCTaHOBUTM iHLLi YMOBM OOCHYroByBaHHs
PaxyHKy, y BignoBigHOCTi A0 BHYTPILWHIX 6aHKiBCbkUX npoueayp 1a Tapudis, Ailo4MX Ha AaTy 34iNCHEHHS onepalii.

6.12.21. Y Bunagky oTpuMaHHa BaHkom B Oyab-fkin dopMi Byab-Akoi iHpopmalii HeraTMBHOrO XxapakTepy CTOCOBHO
KnieHTa sika, 3a BnacHMM BWCHOBKOM BaHKy, MOXe HeratMBHO BMNMVHYTW Ha diHaHcoBui cTaH KnieHTa, noripwmTt noro
NNaToCnpPOMOXHICTb Ta KPeAUTOCNPOMOXHICTb Ta B MOAAnbLIOMY NPUBECTU OO HEMOBEPHEHHSI / HECBOEYACHOrO MOBEPHEHHS
OBepapadTy abo BUHUKHEHHS MiA03pw, LLOAO HAasiBHOCTI Takol iHpopmalii, bBaHk Mae npaBo HeramHo, B AeHb OTPUMaHHS Takoi
iHdopmalii abo BUHMKHEHHS Migo3pu:

- nepeHecTu icHytouvy 3aboproBaHicTe 3a OBepapadTom/KpeautHoto niHieto 3 paxyHky KnieHTa, Ha okpemuin paxyHoK
o6niky 3aboproBaHOCTi 3a KpeguTamu, SKUWA BigkpvBaeTbcs y BaHKky B AeHb nepeHeceHHA 3aboproBaHOCTi 3 OQHOYACHUM
NpUNMHEHHAM HagaHHA OeepapadTy/KpeanTHoi niHii KnienTy;

-BuMaratn Big KnieHta Ta/abo [Mopyuntena (skwo HasBHu [lopyunTenb) noraweHHss 3aboproBaHOCTi 3a
OeepapadTom/KpeanTtHoto niHieto Wwnsaxom HanpaeneHHst KnienTy Ta/abo MopyynTtento BignoBigHOro NMCbLMOBOMO NOBIAOMITEHHS
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npo npunuHeHHs HagaHHa OsepapadTy/KpeanTHOI NiHii Ta 3a3Ha4YeHHAM Y NOBIAOMIEHHI HOBUX NNATIKHUX PEKBI3NTIB, 3a AKMMU
NMOBWMHHO 3diNCHIOBaTNCA noraweHHs 3aboprosaHocTi 3a OsepapadTom/KpeanTHot niHieto. MNoBiAOMMEHHA HaacUnaeTbea B
nopsiaky, nepeabaveHomy lybniyHum goroBopom, Ta JodaTkoBo Moxe 6yt npoaybnboBaHo KnieHTy Ta/abo MNMopyuntento
3acobamMu eneKkTpoHHOro 3B'A3Ky abo SMS abo Viber nosigomneHHsam, abo 3a ®iHaHCOBUM HOMEPOM TenedoHy.

3 MOMEHTY OTpUMaHHsi NoBigoMneHHs, KnieHT 3060B'a3yeTbcs norawaty 3aboproaHicTe 3a OBepapadtom/ KpeanTtHoto
niHiel0 Ha paxyHOK, 3a3HayvyeHuin B NOBIOOMIIEHHI, Ta NpuiMae Ha cebe BCi pu3NKK, MOB'A3aHi 3 HEBUKOHAHHAM / HEHaNeXHUM
BMKOHAHHAM L€l yMOBMW.

Akwo obctaBuHW, AKi Npu3Benu Ao piweHHa baHky nNpo nepeHeceHHs icHyto4oi 3aboprosaHocTi 3a OsepapadTom/
KpeauTHoto niHieto 3 paxyHky KnieHTa, Ha okpemuii paxyHok obniky 3aboproBaHOCTi 3a kpeautamu, B nopansLiomy 6yayTtb
YyCyHyTi, bBaHk MOXe npuAHATM pilleHHA Mpo  MOHOBMNEHHA HapaHHa Osepapadty/  KpeauTHoi  niHii  (4acTok
OsepapadTy/KpeantHoi niHii).

6.12.22. B pasi otpumaHHsa Oeepgpadty/KpeauTHoi niHii, KnieHT 3060B'A3yeTbCs LLOPIYHO HagaBaTU OOKYMEHTM, sKi
NigTBEPKYIOTb OTPMMAaHHSA 4OXOAY NPOTAroM OCTaHHIX 6 (LecTn) MicauiB ANsa BU3HAYeHHs cBoro diHaHcoBoro ctaHy (KnieHT
3BINbHAETLCS Big LbOro 3060B’A3aHHA y pasi, AKWwo Oyae oTpumyBaT 3apobiTHY nnaTty 4epes paxyHku, BigkpuTi B AT «AKB
«KOHKOP[», Ta AKLWwo HagaHHsA Takoi iHopmalii He BUMaraeTbca BignoBigHO 0 yMOB 6aHKIBCbKOro NpoaykTy/nocnyru).

6.13. YmoBu HagaHHA kpeauTy 3a TapudHum naketom NEOCARD Tta LITECARD.

6.13.1. BigkpuTTa paxyHKy Ta OTPUMaHHS KpeauTy y Burnsagi BigHosnoBanbHOT KpeanTHOI NiHiT 3A4IMCHI0ETLCA Ha NiacTaBi
AHKeTN-3a8BM Ha BIOKPUTTA paxyHKy Ta HagaHHs G6aHkiBcbkux nocnyr (Joaatok Ne 11), Hagani 3a TeKCTOM — «AHKeTa-3asBay.

6.13.2. KnieHT nignucaHHam AHkeTn-3asaBu npuiMae B MoBHOMY 06c¢ca3i ymosu yGniyHoro gorosopy (pasom 3 ycima
pogartkamu), B ToMy yncni ymosu oo KpeoutyBaHHs Ta nigTBEPAXYE LLO BiH 03HANOMMEHWI Ta oTpumas [lacnopT cnoXve4oro
kpeouty Ta Tapudu, WO € HEBIA EMHOI YacTnHO [JoroBopy Npo cnoxue4mmn kpeaut/KpeautHuii 4Orosip.

6.13.3. 3aranbHuii KpegntHuin niMit BU3HavYaeTbcst baHkom camocTinHo Ta ctaHoBuTb 150 000,00 (Cto n'ataecaT Tucsd
rpvBeHb 00 KONiMok) rpuBeHb, B MeXax SIKOro Ha nigcTasi BHYTPILWHIX npoueayp, baHk pospaxoBye Ta BcTaHoBMNOe KpeautHuia
nimiT, siKni 3a3Hadvae KnieHty y mobineHomy gonatky « NEOBANK gns Bcix» 4O MOMEHTY akTuBaLii kapTu.

6.13.4. CTOpOHM airwnu 3roau, wo baHk caMocTilnHO Ta Ha BnacHUi po3cya MoXe nepernsHyT KpeautHui nimit B Mexax
CyMn 3aranbHOro nimity, Ta HagasaTtu iHdOpMaLito, LWOAO 3MiHM po3mipy KpeouTHOro nimiTy B €NeKTPOHHOMY BUrMsAi y
mobinbHomy aopatky «NEOBANK ans Bcix» Ta/abo Ha ciHaHcoBMiA HoMep TenedoHy KnieHTa.

6.13.5. KnieHT niaTBepaxye Ta NorogXyeTbes i3 BCTaHOBNEHUM KpeanTHum niMiToM abo oro 3amMiHO LUNSAXOM 34iMCHEHHS
po3paxyHKOBWX OnepaLiin 3a ToBapu Ta nocnyru Ta/abo 3HATTS roTiBkM Ta/abo 3gincHeHHst 6e3roTiBKOBOro nepekasy.

6.13.6. 3a BrnacHuM GaxaHHAM KnieHT Moxe BiAMOBUTUCH abo 3MiHUTWM BCTAHOBMEHWI NiMIT KPeAUTYBaHHS LUMSXOM
iHiLiloBaHHA Takux 3miH y MobinbHomy pgoaatky «NEOBANK ansi Bcix» abo 3aTtenedoHyBaBwmn ao Call-ueHtpy BaHky. BaHk
3gincHoe 3miHy KpegmTHoro nimiTy npotarom 24 roavH Ta Bigobpaxae iHpopmauitio B mobinbHoMy gonatky « NEOBANK ans
BCix» Ta/abo Ha chiHaHcoBUIA HoMep TenedoHy KnieHTa.

6.13.7. Hapanun KpeauTHun niMit Hagaetbes y dopmi BigHoBRoBanbHOI KpeaUTHOI MiHii Ta Moxe OyTn BUKOPUCTaHWN
Ha 30ilCHEHHs pO3paxyHKiB 3a npuabaHi ToBapu, poboTu Ta nmocnyrm Ta/abo OTpMMaHHsA roTiBKOBUX KowTiB Ta/abo gns
3a0BOMEHHS iHWKUX NoTpeb, He NOoB’A3aHMX 3 MIONPUEMHULBLKOK, HE3arnexHOK NpodecinHo AifAnbHICTIO abo BUKOHAHHAM
0060B’A3KIB HaliMaHOro npauiBHUKA.

6.13.8. Ctpok aii KpeauTtHoro nimiTy cknagae 2 ([sa) pokw.

6.13.9. CTOpOHU ANy 3rogu, WO TEePMiH KOpMCTyBaHHA KpeanTHUM niMiTom Moxe B6yTn aBTOMaTUYHO NOAOBXEHUN, Ha
TOW camuii TepMiH Ta cknagae 2 ([Ba) poku, y po3Mmipi nonepeaHboro nimiTy KpeauTyBaHHs, KM OisiB CTAHOM Ha OCTaHHIn
KaneHaapHuin AeHb Aii ctpoky KpeauTHoro niMity (3a ymoBu NPUAHATTA BaHKOM Takoro pilLeHHS).

6.13.10. MignucanHsim [orosopy nNpo cnoxueuuin kpeant/KpeauTHuin gorosip, CTOPOHM po3yMitoTb Ta NOroaXytTbes 3
TMM, WO 3000B’A3aHHA BaHky woao HagaHHsa kpeauTy/KpeautHoro niMiTy € BigknMyHuMun Ta 6e3 puaukoBumn ansa baxky, To6To
BaHk Moxe BiAMOBUTUCS Bi HaAaHHst KpeauTy/BcTaHoBNEHHs1 KpeaumTHoro niMity B 6yab-siknid yac 6e3 HagaHHsi NOSICHEHb TaKoT
BiZIMOBMU.

6.13.11. KpeauT BBaXaeTbCs BMKOPUCTaHUM 3 AaTu BigobpaxeHHst Ha PaxyHKky cymu onepalii, ska 6yna 3giicHeHa
(noBHicTi0 ab0 YacTkoBO) 3a paxyHOK KpeauTHOro nimity.

6.13.12. Po3mip npoLeHTHOI cTaBKku 3a KOpUCTYBaHHA KpeauTHUM MiMITOM, @ TakoX pO3Mip iHLWIKX nnaTexiB Ta KOMICii,
BU3Ha4eHi Tapudamn Ta 3a3HayveHi B AHkeTi-3asBi. MNpoueHTa cTaBka 3a KOpMCTyBaHHA KpeantHum nimMiTom € cpikcoBaHoH.

6.13.13. baHk HapaxoBye NPOLEHTN 3a KopucTyBaHHs Kpeantom woneHHo y BantoTi KpeguTy Ha cymy BUKOPUCTaHOMO
KpeauTy, 3a NpOLEHTHOIO CTaBKOIO, LLIO 3a3HaveHa B Tapudax Ta AHKeTi-3asBi, BUxoaa4yn 3 akTUYHOI KiNbKOCTi AHIB y MicsLi Ta
poui, Npy UbOMY BPaxoBYETbCS MNEPLUMIN | He BPaxXOBYETbCA OCTaHHIN AeHb kopucTyBaHHA KpeguTtom. basoto ans HapaxyBaHHA
NPOLEHTIB € WoaeHHa 3aboproaHicTb 3a KpeamTtom Ha kiHeub OnepauiiHoro (pobo4oro) AHS.

6.13.14. B pasi BukopucTtaHHs KpeamTtHoro nimiTy, KnieHT 3060B'A3aHnii LOMICAYHO 3 MepLIoro AHS NOTOYHOrO Micsui Ao
OCTaHHbOro AHS1 MOTOYHOrO MicAUs (BKMIOYHO), 34IACHIOBATM OnnaTty MNpOUEHTIB 3a KopucTyBaHHA KpeauTHUM nimiToMm, LWO
HapaxoBaHi 3a nonepeaHin KaneHgapHUn Micsaub.

6.13.15. KnieHT gopyyae baHky 3aivicHOBaTV CnMCaHHA HapaxoBaHWX MPOLEHTIB 3a paxyHOK BIaCHWUX rpoller 3 Noro
MOTOYHOrO paxyHKy, a Bpasi ixX BiACYTHOCTI MPOBOAWUTM CMUCAHHA 3a PaxyHOK HeBuKopucTaHoro KpeguTHoro nimity, wo
nignarawTb cnnarti y BignosigHocTi Ao [orosopy npo cnoxueuuin kpeaut/KpeamTHuin 4oroeip, Ta 3a3HadveHi y Tapudax.

6.13.15.1. KnieHT 3060B A3aHuiA, pa3oMm i3 NoralleHHs M MPOLEHTIB Ha yMOBax Ta B CTPOK/ BM3HaveHnmu n.16.13.15.1a
n.n.6.13.15.1., Wwomicaua cnnavysatu WOMICAYHUIA MiHIManbHUIA NnaTik, CymMma SKoro BU3Ha4YaeTbes Ha nigctasi Tapudis baHky
Ta po3paxoBYETLCH BUXOAAUM i3 Cymu 3aboproBaHocTi 3a KpeanTHMM NiMiTOM CTaHOM Ha KiHeLb nonepeaHboro micaus. Cnnara
MiHIManbHOro nnaTexy 3AINCHI0ETBCS LLUOMICAYHO 3 MEPLUOro AHS MOTOYHOro Micsui 4O OCTaHHbOrO AHSI MOTOYHOro Micsius
(BKINIOYHO).
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6.13.16. KnieHT 3060B’A3aHmI BUKOHYBaTW CBOI 3060B’A3aHHS 3a [JoroBOpom Npo cnoxueuni kpeaut/KpeamTHuii [orosip
Ta 3 METOI0 3A1iiCHEHHSA 060B’A3KOBMX NNaTexiB 3a Kpeantom, 3a6e3neunTy HasiBHICTb rPOLLOBKX KOLLTIB HA MOTOYHOMY PaxyHKY,
LUMAXOM X BHECEHHs B rOTiBKOBI Ta/abo 6e3roTiBkoBii opMi, y CyMi AOCTaTHbOI AN Chnatu Takux nnaTexiB y CTPOKu
o6ymoBreHi [loroBopoM Npo cnoxue4min kpeant/KpeoutHuin 4orosip.

6.13.17. B pasi 6esroTiBkoBOro nepepaxyBaHHs Kni€HTOM rpoLLIOBMX KOLUTIB 3 iHLUMX KPEAUTHUX YCTAHOB Yv BiAAineHb
MOLLTOBOrO 3B 53Ky, (PiHAHCOBI PU3UKX, MOB A3aHI 3 MOXINBOIO 3aTPUMKOIO B HAAXOMAXEHHI TakMX KOLWTIB HA NOTOYHUIA paxyHOK
He 3 BUHM BaHky, Hece KnieHT. lMignucanHam [Jorosopy npo crnoxueunii kpeaut/KpeauTtHuin goroeip, KnieHT yceigomnioe Ta
noroaXxyeTbcs 3 TMM, Lo baHk He Mae MOXIMBOCTI KOHTpontoBaTn abo perynioBaTy WBUAKICTb HAOXOAXEHHS FPOLLOBMX KOLLTIB
3 iHWKX opraHi3auin abo BNnMBaTM Ha PO3MipX KOMICI, LLO CTAryIOTbCA TakKMMKU OpraHisauisMu 3a nepepaxyBaHHsi rpOLLIOBUX
kowrTiB. KnieHT 3060B’A3aHW 34ilNCHUTK yCi nnaTexi Ha kopucTb BaHky 3a [JoroBopom npo cCnoxuBuvn KpeauTt/KpeanTHuia
poroeip, wWob baHk ogepxaB yci HanexHi KoMy cymu y noBHOMY o6csa3i Ta 6e3 BigpaxyBaHHSA 3 HUX Byab-SKMX KOMICIH iHLLIMX
6aHkiB Ta 6yab-aKMX BUTPAT, MOB’A3aHUX i3 NepeKasoM KOLUTIB.

6.13.18. CTOpoHM OOMOBMNUCH MPO Te, WO Yy pasi HEBUKOHAHHSA/HEHANEXHOro BMKOHaHHSA KnieHTOM Lwomicsa4Horo
MiHiManbHoro nnartexy 3a [JoroBopom nNpo Cnoxueunii kpeanTt/KpeanTHUIA OrOBIp Ta BUHMKHEHHS Y 3B’A3KY i3 LIMM MPOCTPOYEHOT
3aboprosaHocTi KnieHTa nepen baHkom 3a [JoroBopoM npo crnoxuBuui kpeauT/KpeouTHwuiA OOrosip B TOMY 4uchi nicns
3aKiH4YeHHs cTpoky Aii KpeguTHOro nimiTy, po3mip NpOLEHTHOT CTaBKM 3a KOPUCTYBAHHS NPOCTPOYEHOI CYMOI 3ab0proBaHOCTi
3a KpegutHuMm nimiToM, Kepyuncb Hopmamu cT. 625 LiuBinbHoro kogekcy YKpaiHu, BCTAHOBMIOETLCS Ha PiBHI, WO OOPIBHIOE
po3Mipy NoABiHOT 6a30BOI MPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA KpeautHnM niMiToMm, Wwo 3a3HadveHa B Tapudax, Ta gie Ha aaty
HapaxyBaHHS! MPOLIEHTIB.

6.13.19. Y pasi HeBMKOHaHHSI/HEHaNexHoro BUKOHaHHA KnieHTom 060B a3kiB 3a oTpumaHum KpegmTHum nimitom, Knient
cnnavye baHky wrpad y po3mipi, wo nepenbadeHnii y Tapudi, SKniA SIBNSIETBCA HEBIA EMHOK 4YacTMHOW [oroBopy npo
cnoxumBunin kpeant/KpeouTHUIA OroBip.

6.13.20. Cyma oboB's3koBux nnaTtexie 3a Kpegutom moxe OyTu 36inblieHa HA Cymy MPOCTPOYEHUX 30060B’A3aHb MO
Kpeauty Ta HecaHkuioHoBaHoMmy OBepapadTy (He3anexHo Big NPUYUH NOro BUHWMKHEHHS), HEYCTOWKN Ta iHWwoi 3aboprosaHocTi
3rigHo 3 ymoBamu [loroBopy npo cnoxusyuin kpeauTt/KpeautHuidi gorosip Ta gitoummun Tapudpamu. OTpumatm iHdopmaLiio npo
po3mip obor’siskoBoro nnarexy KnieHT moxe B mobGinbHomy aopatky «NEOBANK gnsa Bcix» Ta/abo 3aTenedoHyBaBLuM [0
KoHTakT LleHTy, BkasaHumu B Posgini 17 uyporo Jorosopy Ta/abo 3 aBTOMaTtU4HOro noBigoMneHHs BaHky, wo moxe 6ytun
BiANpaBneHa Ha chiHaHCOBUIA HOMep TenedoHy, Lo 6yB HagaHu KnieHtom.

6.13.21. MNorawweHHs 3a60proBaHOCTi NPOBOAUTLCA B HACTYNHOMY NOPSAAKY:

a) noralleHHs HecaHKLioOHOBaHOi 3aboproBaHoCTi;

6) noraweHHs npocTpoyeHoi 3aboproBaHocTi 3a KpeanTtowm;

B) MOralleHHsi NPOCTPOYEHOI 3a00ProBaHOCTi 3@ HAapaxoBaHNMK NPOLEHTaMM 3a HECAHKLIOHOBaHOI 3a60proBaHicTIo;

r) noralleHHst NpOCTPOoYeHOi 3ab0proBaHOCTi 3a HapaxoBaHUMM npoueHTamm no Kpeauty;

[) norailleHHs MiHiMarbHOrO LLIOMICAYHOro nnaTtexy 3a Kpegutowm;

€) norawueHHs MOTOYHO| 3aboproBaHOCTI 3@ HapaxoBaHMMK MPOLIEHTaMU, BUCTaBNEHNMM A0 CrnaTty;

) noralueHHst Wwrpadis;

3) IOCTPOKOBE NOBEPHEHHS cyMy KpeanTHOro nimiTy;

i) noraLleHHs neHi, ToLLo.

K) moralueHHst BUTpaT, 36uTtkis baHky;

6.14.YmoBu HapgaHHsA CTpokoBoro Kpeauty.

6.14.1. baHk po3srnsaae HagaHy KnieHtom 3asBy Npo HagaHHS KpeauTy B CTPOK Big 1 Yacy Ao 7 (KaneHaapHWX) OHiB, B
3anexHocTi Bif yMOB BignoBigHoro baHkiBCbKOro npoaykTy/nocnyru.

6.14.2. KpeauT HagaeTbCs WNAXOM nepepaxyBaHHA KPeAUTHUX KOLUTIB 3 MO3NYKOBOrO paxyHKy Ha PaxyHOK (MOoTo4HuiA)
KnieHTa 3a3HayeHun B 3asBi Nnpo HagaHHS KpeauTy abo LINsixom Buaadi roTiBKOBMX KOLUTIB Yepes kacy baHky.

6.14.3. NpoueHTHa cTaBka 3a kopucTyBaHHA Kpeautom € chikcoBaHo Ta 3a3HavaeTbes B 3asiBi PO Ha@aHHsi KpeauTy.

6.14.4. HapaxyBaHHS NpOLIEHTIB Ta KOMICIi 32 KOPUCTYBaHHS KPEANUTHUMM KOLLTaMU 34iMCHIOIOTLCS LLOMICSAYHO, B OCTaHHIN
poboumnin AeHb 3BiTHOro Micausi. [Mpu po3paxyHKy NMPOLEHTIB 32 KOPUCTYBaHHS KPeAMTOM MpUUMaETbCcs MeTon «dakT/dakTy,
«akT/360», «30/360».

6.14.5. MoraweHHsi 3a6oproBaHOCTi 3a KpeauTom 34iMCHIOETLCS aHYITETHUMU nnatexamu abo PiBHUMKW YacTMHaAMK B
po3Mipi Ta B CTPOKW, BCTaHoBMeHi "padhikom nnaTexis/ Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearnbHOi PiYHOT NP OLEHTHOI
CTaBku, WO € gogaTtkoMm Ao KpeguTHoro gorosopy (y pasi horo odhopmreHHs y BignosigHocTi Ao MoctaHoen HBY Ne49 Big
08.06.2017poky).

6.14.6. 3a yMOBM NoralleHHs1 KpeauTy piBHUMU YacTuHamym CTOPOHM 4OMOBUNUCS, WO Yy pasi cnnaty KnieHtom GinbLuoro
nnatexy no Kpeguty Hix BcTaHoBneHun [Mpadikom nnatexis 3a BNACHOMO iHiLiaTUBOLO, KiNbKICTb NNaTexis Ta po3Mip OCTaHHLOro
nnatexy moxe OyTu 3aMiHeHO [0 po3mipy dakTuyHoi 3aboproBaHocTi no Kpeauty.6.14.6.3a ymMOBM noralleHHs KpeauTy 3a
aHyiTeTHOI cxeMoto CTOPOHN AOMOBUIUCD, L0 Y pa3i BHeCeHHSA KnieHTOM KOLUTIB Ha TpaH3MTHUIA paxyHok (2909), Bka3aHun B
n.13 3adBu nNpo HagaHHA KpeawTy, B paxyHOK noBHoro abo vactkoBoro noraweHHs KpeauTy OO CNMMBY UM HacTaHHA
CTPOKiB/TepMIiHiB, 3a3Ha4veHux B [padpiky nnatexis/ Po3paxyHKy CYKynHOI BapTOCTi KpeaWTy Ta peanbHOI PiYHOI NPOLEHTHOI
cTaBku (y pasi noro ocdopmneHHs y BignosigHocTi Ao NoctaHosu HBY Ne49 Big 08.06.2017poky), wo € goaatkom oo KpeamtHoro
poroeopy, abo B cymi, GinbLiii 3a CyMy 4eproBoro HanexHoro Ao noraweHHss O6oB sa3koBoro nnatexy 3a KpeaguTtom, 6e3
ohopMIneHHs B AOBIiMbHIN opmi 3asBM Ha OOCTPOKOBE MOralleHHs1 KpeauTy, KOLWTU CIUCYIOTbCA 3 TPaH3UTHOrO paxyHKy B
CTPOKU/TepMiHW, 3a3HadeHi B ['padiky nnaTtexis/ PospaxyHKy CyKynHOI BapTOCTi KpeauUTy Ta pearnbHOil PiYHOT NPOLEHTHOI CTaBKu
(y pasi noro ocpopmneHHs y BignosigHocTi Ao MNoctaHoBn HBY Ne49 Big 08.06.2017poky), wo € gogatkom ao KpeautHoro
[0roBopYy, B CyMi YeproBoro HanexHoro o noraweHHs O6oB A3koBoro nnatexy 3a Kpegutom ons nogansLioro ix 3apaxyBaHHs
Ha paxyHOK (-ku), 3a 9kum (-Mun) o6nikoByeTbCA 3aboproBaHicTb 3a KpeauToMm, rpoLLoBi KOLWTK, L0 3arMLLUIINCE MICNS CINCaHHS
OOO0B A3KOBOr0  LLIOMICAYHOIO nnaTexy OOMIKOBYHTLCA Ha TPaAH3UTHOMY pPaxyHKy OO0 AatM HacTynHoro OO60B s3KOBOro
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LLIOMICAYHOTO nNnaTexy. Take noralleHHs [OCTPOKOBMM He BBaXKaeTbCHA. [JOCTPOKOBE MOralleHHst 34INCHIOETLCS Mnpu
HagxomKkeHHi Big KnieHta 3asiBu Ha [OCTPOKOBE MoralleHHs kpeauTy. NogaHHam 3asBeu Ha JOCTPOKOBE MOralleHHs KpeauTy
KnieHT iHiuitoe gocTpokoBe noraiwleHHst 3aboproBaHocTi 3a KpeauTom B cymi, wo Oyae 3a3HaveHa B faHin 3asBi, ske baHk
34INCHUTL B AeHb 1T nogaHHa KnieHtom go baHky.
3aificHeHHs JOCTPOKOBOro YacTkoBoro noraweHHsa Kpeouty, He 3BinbHAe KnieHTa Big cnnatu yeprosoro OG0B A3KoBOro
nnaTtexy B AaTy cnnaTv LWOoMICAYHOro nnartexy BignosigHo Ao KpeauTHoro gorosopy. [pu uboMy, y pasi JOCTPOKOBOro
norawleHHs YacTvHu KpeauTy nopsgok norawieHHs 3aboproBaHoOCTi Mo KpeauTy He 3MIHIETbCS, a Cyma OCTaHHbOro
O60B'3KOBOro NNaTexy 3MEHLLYETLCA Ha CyMy AOCTPOKOBOIO NOralleHHs.
6.14.7. MoraweHHs KpeanTy 34iMcHI0eTbCa 3 PaxyHKy (MOTOYHOro) Ta/abo TpaH3UTHOro paxyHky B BaHky. MNpv NonoBHEHHI
PaxyHky (noTouHoro) Ta/abo TpaH3MTHOro paxyHky B AeHb cnnatv OB0B’A3K0BOro nnaTtexy, CymMma Takoro nnaTexy CnmcyeTbcs 3
PaxyHky aBTomMaTuyHO, 6€3 foaaTkoBmx po3nopsmkeHb Big KnieHTa.
6.14.8. Y pasi nopylweHHs CTpOkKiB noraweHHs 3aboproBaHocti no Kpeguty, BctaHoBneHwux [padpikom nnartexis/
Po3paxyHKOM CyKynHOi BapTOCTi KpeauTy Ta peanbHoi piyHOT NPOLEHTHOT cTaBky (y pasi horo odhopMIIEHHS y BiAMOBIAHOCTI OO
MocTtaHosn HBY Ne49 Big 08.06.2017poky), BaHk nepeHocUTb CyMy NpOCTPOYEHOi 3a60proBaHOCTI Ha BiAMOBIAHI paxyHKM obniky
NpPOCTPOYEHOi 3a6oproBaHoCTi, Ta NnaTa 3a KOPUCTYBaHHSA NPOCTPOYEHO YacTuHOW KpeanTy B nepiof, Skui NOYMHAETLCS Ha
HaCTYMHUIN OeHb 3a QHEM BCTaHOBMEHOrO CTPOKY MoralleHHsa kpeauTy 3rigHo [pacdpiky nnaTexis/ Po3paxyHKy CyKynHOi BapToCTi
KpegouTy Ta peanbHOi PiYHOT MPOLEHTHOI CcTaBku (y pasi noro odopmneHHs y BignosigHocTi ao Moctanosu HBY Ned9 Big
08.06.2017poky) i 0O OHA (PaKTUYHOrO MOBEPHEHHS MPOCTPOYEHOi YacTuHu Kpeauty Mo3nyanbHUKOM, BCTaHOBMKOETLCSA B
po3Mipi 3a3HayeHoMy B 3asBi NP0 HaAaHHSA KpeauTy ANA NPOCTPOoYeHUx 3060B’A3aHb.
6.14.9. CTOpoHU SOMOBUNNCH, L0 Y pasi, KONM CTPOK MoralleHHsi 3aboproBaHoCTi, BCTaHOBMeHu Mpadikom nnaTexis/
Po3paxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearnbHOi piYHOI NPOLEHTHOT cTaBku (y pasi horo opopMIeHHs y BiAMOBIAHOCTI A0
MocTtaHosn HBY Ne49 Big 08.06.2017poky), npunagae Ha BUXiAHUIA, CBATKOBWIA Ae€Hb, abo Hepobounii AeHb, AHEM CMnaTh LbOro
nnaTtexy BU3Ha4vaeTbcsa nonepeHin OnepauinHuin (poboumin) oeHb, 3a TakKMM BUXiAHUM, CBATKOBUM abo Hepobouum aHEM.
6.14.10. Ana uinen signosigHoro KpeawTtHoro porosopy [padpik nnatexis 3a Kpegutom Ta Po3paxyHOK 3aranbHoi
BapTOCTi KPeAUTy pearnbHOi PiYHOI MPOLIEHTHOI cTaBku (y pasi ix odopmneHHs y BignosigHocTi Ao MoctaHosn HBY Ne49 Big
08.06.2017poky) ob’egHaHi B ogHOMY goaaTtky 00 3asiBM NpO HAOAHHS KPeauTy, SKUMIN BBAXKAETbCA HEBIQ'€MHOK YaCTUHOK
KpegutHoro gorosopy.
6.15. YmoBu HapaHHsa Kpeauty 3a nocnyroto Po3cTpouka
6.15.1. Mocnyra Po3cTpoyka HagaeTbcsA BUKMNOYHO B MobinbHomy goaatky KnieHtam, sikum BcTaHoBneHo KpeauTtHui
nimiT Ha MoTouHun paxyHok. Cyma yxsaneHoro nimiTy 3a nocnyroto Po3cTpouyka 3asHavaetbest KnieHty y MobineHoMy fopatky.
6.15.2. baHKk Ha BMacHWN pO3CyA KepytuuCb iHOpMaUIeo WOAO KIieHTa i3 30BHILLHIX Ta BHYTPILHIX Dxepen Moxe
3anponoHyBaTtun KnieHTy ckopuctaTcb nocnyroo Po3cTpouka, WNsSXoM HagaHHA HeobxigHoro Ansg oTpMmMaHHsa nocnyru Habopy
dyHkuin y MobinsHoMy gopaTky. baHk Ha BnacHuin poscyn Moxe 3MiHUTW CyMy YXBaneHoro nimiTy 3a nocnyroto Posctpouka.
6.15.3. baHk Hapae KnieHTty KpeauT y BUrnagi HenoHOBMOBaNbHO| KpeaUTHOI NiHii Ta Ha NNaTHin OCHOBI. 3a KOPUCTYBaHHA
KpeauTtom KnieHT cnnayye HapaxoBaHi BiACOTKM Ta KOMICil0 3a HadaHHs (PiHaHCOBOIO iHCTPYMEHTY.
HapaxyBaHHS NpoUeHTIB 3a KOpUCTyBaHHA KpeauToMm 34iMCHI0ETLCS Y BantoTi HagaHoro KpeauTy Ha cymy dhakTUYHOT
3aboproBaHOCTi 3a KOXHWI KaneHaapHUiA AeHb, 3a MeToAoM «dakT/dakT», fie 40 po3paxyHKy 6epeTbcsi hakTUYHa KinbKiCTb AHIB
y Micsui Ta poui. [Mpy po3paxyHKy NpoLeHTIB BpaxoBYETbCA AeHb HAalaHHS Ta He BPaxoBYETbCA AeHb noraweHHs Kpeauty. MNosHe
noralleHHs NPOLUEHTIB 3AiNCHIOETLCS He Mi3Hille AHS NOBHOro norawleHHs cymu KpeguTy.
HapaxyBaHHS NpOLEHTIB 3a MPOCTPOYEHHS CTPOKIB MOralleHHs KpeauTy 3A4iNCHI0ETLCS LWOAEHHO Y BantoTi HagaHoro
KpeauTy Ha cymy dhakTm4HOi NnpocTpoyeHoi 3aboproBaHOCTi 3a KOXHWI KaneHaapHun AeHb 3a MeToaoM «dakT/dakT», Ae Ao
pospaxyHKy 6epeTbcs hakTU4YHa KinbKiCTb AHIB Y Micsui Ta poui.. Mpn pospaxyHKy NpoLEHTIB BPaxoBYETbCA A€Hb BUHUKHEHHS
NPOCTPOYEHOi 3a00ProBaHOCTI Ta HE BPaxOBYETLCHA AE€Hb MOralleHHs.
6.15.4. KpegutHuin poroBip yknagaetbcs WNsSxXom nignucaHHa KnieHtom 3asiBu Npo HagaHHA KpeauTy 3a MOCnyrot
Po3cTpoyka ymockoHaneHum enekTpoHHuM nignvcom y MobinsHoMy popaTky. BaHk po3rnsgae HapgaHy KnieHtom 3asBy npo
HaZaHHsA KpeauTy 3a nocnyroto Po3cTpoyka, B CTPOK Big 1 yacy oo 7 (kaneHgapHux) OHiB.
6.15.5. KpeguT HagaeTbCAa Ha CMOXWBYI LiMi LIMAAXOM 3apaxyBaHHS rPOLLOBMX KOLWITIB Ha [lOTOYHMI paxyHOK.
BukopurcTaHHs kpeauTy BigOyBaETbCS LUMAXOM:
o [lepeBegeHHs y pO3CTPOYKY paHiwe 3aincHeHoi 3a [1oToYHMM paxyHKOM MOKynku — nocnyra Po3cTtpouka i3
BUMMUCKN

e |HiuitoBaHHA TpaH3akuii y pos-TepMiHarni Ha paxyHOK Ha3eMHOro marasmHy abo iHTepHeT-marasuHy. KnieHt mae
npaeo 3A4iicHuTM TpaH3akuito y Kpegut oo 23:59 nobu B skih bank akuentyBaB 3asiBy KnieHta. — nocnyra
[Mokynka y po3cTpouky

e |HiuitoBaHHA TpaH3akuii Ha paxyHok KnieHTa, BigkpuTuii B Oyab-akomy 6aHky Ykpainu — nocnyra KpeauT roTiBkoto

MounHatoum 3 HacTynHoro micaus Big AHs oTpuMmaHHs Kpeawty, 3 lMoTouHoro paxyHky KnieHta Oyame cnucyBatuvcs
LLlomicsayHmin nnatix 3a KpeauToM, HagaHuM B paMkax nocnyri Posctpouka (gani — LomicauHmin nnatix)

6.15.6. nsa noraweHHss 3aboproBaHocTi KnieHT 3060B’si3aHuii 3a6e3neunTn Ha MOTOYHOMY paxyHKY HasiBHICTb Cymu
BNACHMX rPOLLIOBMX KOLUTIB HE MeHLL HixX cyMa LLlomicsuHoro nnatexy i He nisHiwe TepMiHy cnnatu LLlomicauHoro nnaTtexy.

6.15.7. [insa norawueHHs 3aboproeaHocTi, KnieHT gopyyae baHky LomicsuHo 3giicHioBaTy noralleHHs 3aboproBaHocTi 3a
KpeaguTtom, HagaHum 3a nocnyroto PoscTpouka, wnsxom 6esakuenTtHOro (gorosipHoro) cnucaHHa baHkom 3 1oro NoToyHoro
paxyHky cymu LLlomicayHoro nnatexy BignosiaHO A0 yMoB KpeamTHOro 4orosopy.

B pasi BigcyTHocTi Ha NoToyHoMy paxyHky KnieHTa BnacHux kowrTiB, KnieHT Hagae [o3ein 1a srogy BaHky 3gincHuTn
cnucaHHs (36inbwutn 3aboproBaHocTi 3a MoTovyHUM paxyHkoMm) cymu LLlomicsiyHOro nnatexy 3a paxyHOK BCTaHOBMIEHOTO Ha
MoTouyHOMy paxyHKy KnieHTa KpeauTHOro niMmity .

B paasi BigcyTHOCTI AOCTYNHUX KoWTiB Ha [oTouHOMY paxyHky, KnieHT gopyyae BaHky 3gincHUTH noraweHHs LLlomicavHoro
nnaTexy noHaj cyMu BCTaHOBNEHOro Ha MNoToyHomy paxyHky KpeauTHoro nimity (gani — 3a Tekctom «OBepapadT3a Nocnyroto
Posctpouka»), a came 306inbwmnTtn 3aboproBaHicTb 3a MoTOYHMM paxyHKOM Ha cymy HagaHoro OepgpadTy 3a nocnyroto
PoscTtpouka. KnieHT norogxyeTbcsi 3 TuM, WO B AeHb HapjaHHsa OepgpadTy 3a nocnyroo Po3cTpoyka Ans noralleHHs
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LLlomicsuHoro nnatexy, cyma HagaHoro OsepapadTy 3a nocnyroto Posctpouka 6yae BinobpaxkeHa y MobinsHoMy goaatky, sik
BiA’EMHUI 3anuwok y noni JoctynHi kowTn. TepmiH noBepHeHHs OsepapadTy 3a nocnyroto Po3cTpodyka B MOBHOMY 06CA3i -
npoTsirom 30 AHIB 3 MOMeHTY BUHMKHEHHSA OBepapadTy 3a nocnyroto PoscTpodka. TepmiH noralieHHst BigcoTkiB no Osepapadty
3a nocnyroto PoscTpouyka - LWoMicAYHO 3a nonepeHin kaneHgapHun micaus 0o 1-ro yncna. SKwo aata noraweHHs npunagae Ha
BUXIOHWA/CBATKOBUIA/HE  pobounii  OeHb, TO [OaTol  MOralleHHs BBaXaeTbCs  OCTaHHIA  pobounMin  OeHb nepeq
BUXIOHNM/CBSITKOBUM/HE pOBOYMM AHEM.

6.15.8. KnieHT mae npaBo B Oyab-kuiA MOMEHT AOCTPOKOBO noracutu 3aboprosaHicTb 3a KpeguTtom. [ocTtpokose
noraweHHs Kpeauty BiabyBaeTbCsa LWINAXOM NOAaHHA 3asBM NPO AOCTPOKoBe noraweHHs y MobinsHomy goaatky. Komicia 3a
HafaHHs (PiHaHCOBOro IHCTPYMEHTY CTAryeTbCS 3a BECb TEPMiH, Ha sk ByB HagaHui KpeauT 3a KpeanTHUM JOroBOPOM.

6.15.9 baHk Mmae npaBo [4OCTPOKOBO posipBaTu KpeauTHuin orosip Ta noracutu 3aboproeaHictb 3a Kpeautom 3a paxyHok
KpeauTHOro nimiTy, BCTAHOBMEHOro Ha [OoTOYHOMY paxyHKy KnieHTa y pasi HasiBHOCTI 3aboproBaHocTi 3i cnnatu LomicavHoro
nnatexy noHaa 90 gHie. BaHk nosigomnse npo posipeaHHA KpeauTHoro Aorosopy Ta npo dakT noralleHHs 3aboproBaHoCTi 3a
paxyHOK KpeaWTHOro MiMIiTy LUNAXOM HanpasreHHs noBigomneHHs y MobinbHuii gogaTtok. 3 aatu HanpaBneHHs NoBigOMIEHHS
BaHkom, KpeguTHUn JOroBip BBaXXaeTbCHA pPO3ipBaHMM.

Mpu uboMy BaHk Mae nNpaBo nig Yac NPUMHATTA pilleHHs Npo po3ipBaHHA KpeguTHOro AoroBopy Ha BRnacHWi poscys B
OLHOCTOPOHHBOMY MOPSAAKY 3MEHLLMTIN pO3Mip po3paxoBaHoi nonepeaHbo Komicii 3a HagaHHs1 hiHaHCOBOMO iIHCTPYMEHTY.

6.15.10. B mexax nocnyrn Posctpoyka, BaHk, 3a pesynbTatamu pO3paxyHKIB KpeauMToCnpOMOXHOCTI KnieHTa,
npoBeAeHoro aHanidy obcnyrosyBaHHS KpeguTty, MOXe NPUAHATU PiLLEHHS, WOoAO 3MiHW CyMW yXBarneHoro niMity 3a nocryroto
PoscTtpouka (36inbeHHs) npo wo nosigomutn KnieHta B MobinbHoMy goaatky

Bnpopoex fii KpegutHoro nimity Ha NoTouHOMY paxyHKy, BaHk mMae npaBo 3MeHLWUTU Cymy yxXBarneHoro nimity 3a
nocnyroto Po3cTpouka y Mexax nimity, nepegbayeHoro ymMoBamu Li€i nocnyru, a came:

a. 3MeHLyBaTK 0 po3Mipy chakTuyHOi cymapHoi 3aboproBaHocTi 3a Kpegutamu, HagaHuMmy B pamkax nocnyru

PoscTtpouyka, Ha 4aTy BUHUKHEHHSI NPOCTPOYEHOi 3aboproBaHocTi 3a KpeanuTHMM niMiTom Ha MoTOYHOMY paxyHKy;
3MeHLyBaTK 3 iHWKX nigcTaB (y TOMY 4Yuchi, ane He obOMexXyluncb, Yy BUMaAKy HaknageHHs apewTy Ha
PaxyHok, ToLwo).

6.15.11. baHk Ha Bumory KnieHTa, ane He 4acTiwe ofHOro pasy Ha Micaub, 3a gonomorowo MobinbHoro gopaTky
6e3onnartHo noBigoMnse oMy iHopMaLito NPo NOTOYHWIA po3mip noro 3aboproBaHocTi 3a KpeamTom Ta 3a HassBHOCTI PO3Mip
3aboprosaHocTi 3a OepapadTom 3a nocnyroto Posctpouyka, poamip cymn KpeauTy, noBepHyToi baHky, Hagae Bunucky 3a
paxyHKOM Loao noraweHHss 3aboproBaHocCTi, 30Kkpema iHgopmaldito Npo nnartexi 3a KpeautHMM JoroBopoMm, ki cnnavdeHi, sKi
HanexwuTb cnnaTuTu, AaTy cnnatu.

6.15.12. KnieHT mae npaBo BiaMoBUTUCH 63 NosicHEHHS Npu4urH Big KpeauTHoro goroBopy npotaroM 14 (4oTupHagusiti)
KaneHgapHuUx OHIB 3 OHA AOro yknagaHHa BignosigHo Ao n.13.3.5.3. yboro MNybniyHoro gorosopy.

PO30IN 7. YMOBU HAOAHHSA NOCHYTr B CUCTEMI AUCTAHLIMHOIO BAHKIBCbKOIO OGECITYTOBYBAHHA

7.1. YmoBu HagaHHs nocnyr B Cuctemi AucTaHuiiHoro 6GaHkiBcbkoro obcrnyroByBaHHs (Hagani B LbOMY po3gini —
Cuctema) B mexax lMy6niyHoro 4oroBopy BM3Ha4aroTb Nopsiaok oopMIieHHs Ta o6cnyroByBaHHs B Cuctemi, npaBa i 060B’A3ku
KnieHTta Ta BaHky, ix BignoBiganbHicTb Ta iHLWi yMOBYM Ta pO3MNOBCIOAXYIOTLCS Ha KnieHTiB BaHky, ki npuegHanucs go MNybnivyHoro
JIOrOBOPY KOMMMEKCHOro BaHkiBcbkoro obcnyroByBaHHs disnuHmnx oci6 AKLIIOHEPHOIO TOBAPUCTBA «AKLIIOHEPHWN
KOMEPL|IMHWA BAHK «KOHKOP[».

7.2. CTOpOHM moroaunuce, WO BCi Aii, onepadii, NpaBoYnMHM, WO BUKOHYHOTECA KrieHToM B CucTeMi B €NeKTPOHHOMY
BMMMAAI, NignvucytoTecsa KnieHToM 3 BUKOPUCTaHHAM enekTpoHHoro nignucy abo YEN ( B mobinbHoMy aogaTtky «NEOBANK ans
BCiX».

7.2.1. 3rogy Ha BukopuctaHHa YEI KnieHT Hagae nmignucaHHsMm iHouBigyanbHOI YacTuHu [JoroBopy npo HagaHHSA
GaHKiBCbKOro NpoAyKTy/Mocnyru B eNeKTpPOHHOMY BUMMAAi BNACHOPYYHUM LIMPOBMM Nignucom abo BnacHOPYy4HUM Mignucom y
BMMMSAAI nanepoBoro AokymeHTy. KnieHTu, wo Bxe npuegHanucs po [y6niyHoro [oroBopy KOMMNEKCHOro 6aHKiBCbKoro
obcnyrosyBaHHs disnuHnx oci6 AKLIIOHEPHOIO TOBAPUCTBA «AKLIOHEPHUA KOMEPLIMHUA BAHK «KOHKOPO»
HadaTb 3rogy Ha BukopuctaHHsa YEI y Burnsai enekTpoHHOro A0KyMeHTa 3 BUKOPUCTaHHAM €NeKTPOHHUX NiANUCIB, LWOAO SKUX
MiXK KNiEHTOM Ta 6aHKOM BXe yKrnaaeHO AOroBip, LWSIXOM MNiANMCaHHSA eNeKTPOHHMM MNignNmMcoM Bi4NOBIAHOI 3asBM-3roan 3rigHo
Bi4NOBIAHOIO AoAAaTKy B CUCTEMi AUCTAHLINHOIrO 6aHKiBCbKOro 06CnyroByBaHHS.

7.2.2. YOOCKOHanNeHWn enekTpoHHW nignuc KnieHTa CTBOPHOETBCA 3a OOMOMOrOK reHepadii napu KIodiB, sKi
BMKOPUCTOBYIOTLCS 6e3 cepTudikaTta BigkpuToro krtoda. lNapa kniodiB CTBOPIOETLCA 3@ JOMOMOrol MOGiNbHOro AoaaTtky, Lo
KNiEHT BCTAHOBIOE HA CMapPTOHi, Ta WNEPYETLCA 3a AONOMOro napornto Big goaatky. KoxHoro pasy npu 3miHi naponto npwm
aBTopu3auii KnieHta B pogatky NEOBANK ans Bcix» reHepyeTbCsi akTyanbHa napa KIriodis.

7.2.3. Bigkputun knod posmillyetbcs B npodini KnieHTa 3 dikcauieto aatu cTBOpeHHs. AKTyanbHUM BBaXaeTbCH
KN4, AaTa CTBOPEHHS SIKOrO € OCTaHHS.

7.2.4. 3a pomoBsneHicTio CTopiH, KnieHT 06upae HacTynHWin cnocib OTprMaHHs NpUMIpHMKa iHAMBIQyanbHOI YacTUHN
[oroBopy npo HagaHHs GaHKIBCLKOro NpOAYKTY/MOCNYrn B €NEKTPOHHOMY BUMMSAi, @ came: AHKeTU-3asaBU, Ska 0POPMITHETLCS
BUKITtoYHO Yy MobGinsHomy aoaatky «NEOBANK ans Bcix» y Burnagi EneKTpoHHOro AokymMeHTa, WO MICTUTb BiAOMOCTI Mpo
KnieHTa, y TOMy uucni 3asHayeHi HMM KOHTaKTHi AaHi, HapaeTbcs KnieHTy y cnoci6 HapgaHHs PUSH-noBigomneHHs 3
NOCUNAHHAM Ha €NEeKTPOHHUIN Pecypc, Ha SIKOMY PO3MilLleHU JOroBip y BUrnaai EnekTpoHHOro AOKyMEeHTY 3 HaknageHuMm
nignucammn 3 6oky KnieHta Ta BaHky B Cuctemi guctaHuiiHoro GaHkiBCbkoro obcnyroByBaHHs. MpuMipHUK iHOMBIQYyanbHOI
YacTuHu [oroBopy npo HagaHHst GaHKIBCbKOro npoaykTy/mocnyru, a came: AHKETU-3asiBU, sika OOPMIIETECA BUKIHOYHO Y
Mob6inbHomy gopatky «NEOBANK ans Bcix», yknageHoro y Burnsgi EnekTpoHHOro JokymeHTa, WO MIiCTUTb BiAOMOCTI Npo
KnieHTa, y TOMy 4Mcni 3a3HayeHi HAM KOHTaKTHI JaHi, BBaXKaeTbCs OoTpuMMaHoto KrieHToM nicnga niareepkeHHs KnieHTom B
Cuctemi oTpuMaHHs AHKEeTU-3asBU1, sika 0hopMITETLCA BUKMOYHO Y MobinbHoMy aogatky «NEOBANK ans Bcix» y Burnsgi
EnekTpoHHOro AOKyMEHTY.
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7.3. BignosigHo po T[ly6niyHoro poroBopy baHk Hagae KnieHTy nocnyrun, nepepbadedi [y6GniyHum [oroBopom
(moxnusoctamn Cuctemun), a KnieHT popyyae baHky 3gincHioBaTM onepaudii no nepepaxyBaHHIO KOWTIB 3 HOro
NMOTOYHNX/KAapPTKOBUX paxyHKiB, Biakputux y bawHky, (Hagani - PaxyHku), Ha iHWIi NOTOYHI, B TOMY YMCIi, AENO3UTHI PaxyHKM,
Biakputi KnieHtom abo iHwumn ocobamn B LUboMy BaHky Ta/abo B iHWKMX BaHkax, Wwnaxom HagaHHa 00 baHKy enekTpoHHUX
pO3paxyHKOBUX AOKYMEHTIB, OTPMMYBaTH iHopMaUinHi aaHi 3a PaxyHkamu 3a gonomoroto Cuctemu 3a nnaTy BiAnoBigHO A0
Tapudis banky. Ona nigkmioyeHHa go Cuctemn KnieHT peectpyetbca B CucTemi camocTiiHO B MoOGinbHOMYy —gopartky
«NEOBANK pgnsa Bcix» wnaxom BBefeHHs PiHaHCOBOro Homepy TenedoHy Ans niaknioveHHs ao Cuctemu, 3asHayeHwui B
OCTaHHiIn, HagaHii KnieHtom o baHky AHkeTi-3anBi abo 3asisi Npo BiAKPUTTS NOTOYHOIO paxyHKy Ta HagaHHSA NnaTikHOT KapTKu
abo B 3adBi Npo 3MiHy biHAHCOBOro Ta iHWOro Homepa mobinsHoro TenedoHy. Nicna ycniwHoi peecTpauii baHk 3aiicHioe
nigknioveHHs Knienta go Cuctemun Ta Hanpaense Ha 3a3HavyeHun GiHaHCOBUI HoMep TenedoHy NEePBUHHMI NAPOnb AN BXO4yY
B Cuctemy.

7.4. MNpw nigknioyeHHi o Cuctemn vyepes MoGinbHWUI JogaToK Npy BBEAEHHI HOMepa TenedoHy, SKMN He HanexuTb
Knienty 6aHka, KopuctyBay MobinbHoOro gopaatky nicns niaTBEPKEHHS Otp-Maporns mMae MOXMMBICTb OUCTaHUINHO HagaTw
OOKYMEHTHU i BiZOMOCTIi, HEOOXiaHI Ans 3aiMCHEHHs ineHTudikauii Ta aucTaHuiiHoi (6e3 ocobucToi NpucyTHOCTI) Bepudikauii, Wwo
nepenbayeHi 3akOHO4ABCTBOM, siki BUTpebye baHk 3 MeTO BUKOHaHHSI BUMOT 3aKOHOLaBCTBa, SKe perynoe BifHOCUHU y cdepi
3anobiraHHs neranisauii (BigMVBaHHIO) AOXOAIB, OAEPXaHMX 3NOYNHHUM LUASXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHaHCYBaHHIO
pO3MnoBCIOAXEHHS 36poi MacoBoro 3HuUWeHHNA. B pasi ycniwHoi igeHTudikauii Ta Bepudikauii kKopuctyBay 03HaiOMMNIOETLCA Y
Mob6insHoMy gopaTky Ta Hagae bawky y Burnsgi EnektpoHHoro fokymeHTy AHKeTy-3asBy, ska O(hOPMIOETLCSH BUKITHOYHO Y
Mob6insHomy gonaTtky «NEOBANK ans Bcix», Ta y ki BigobpaxxarTbCst JOKYMEHTH, 3rigHO Skux BaHk npoBoame ineHTUdikauio
Ta BepudikaLito kopucTyBada MobinbHoro goaatky Ta nignucye ii umdpoBuM BriacHopy4Hum nignucom Knienta. Ha AHkeTy-
3adaBy, nicns 11 NignucaHHa UMdpoBUM BnacHopy4yHUM nignucomM KnieHta HaknagaeTbes kBanidikoBaHa enekTpoHHa nosHayka
yacy, nicns Luboro ynoBHOBaxeHWW npauiBHuk baHky nignucye AHkeTy-3asBy BrnacHum KEI1. Homep TenedoHy kopuctyBaya
Mob6inbHoro goaatky, 3a3HavyeHun y AHKeTi-3asBi ctae PiHaHCoBUM HoMepoM TernedoHy KnienTa.

7.5. Y pasi, akwo Homep MobinbHoro TenedoHy, 3asHadeHun KnieHTom npu peectpauii B Cuctemi, He Bignosigae
®iHaHcoBOMY HOMepy TenedoHa And nigknioyeHHs o Cuctemu, 3asHadeHomy KnieHTOM B oCTaHHin, HagaHin KnieHtom o baHky
3asBi Npo BiAKPUTTSA NOTOYHOrO paxyHKy Ta HagaHHA NnaTkHOT KapTknm abo B 3asABi Npo 3MiHy (hiHAHCOBOrO Ta iHLIOrO HOMepa
MOGinbHoro TenedoHy, KnieHT 3BepTtaetbecsa B Oyab-ake BigaineHHs baHky, ocobucto Hagae 3asBy npo 3MiHy diHaHCOBOro Ta
iHWOro Homepa MobGinbHOro TenedoHa, nicna Yoro 3A4iMcHI0E peecTpauito B CUcTeMi, BUKOPUCTOBYHOYM 3MiHEHWI DiHaHCOBUN
Homep TenedoHy A NiaKnoYeHHst oo Cuctemum.

7.6. [Ons 3giicHeHHa onepauin B Cuctemi KnieHT, BUKOPMCTOBYHOUM BriacHe TEXHIYHE obnaaHaHHs, 3axoauTb Ha canT
BaHky 3a agpecoto: https://icon25.ua/auth abo https://my.neobank.one., BBoguTb NnoriH Ta naposb Ansi Bxogy B Cuctemy. Mpu
nepwomy Bxogi B Cuctemy B Mo6ineHuii gogatok «NEOBANK gnsa Bcix» KnieHTy HeobxigHO 3MiHUTK nepBuHHUI naponk. [Micna
ycniwHoi peecTpadii KnieHta B Cuctemi, KnieHT moxe 3giicHioBaTK Bci icHytoui onepauii B Cuctemi BignosigHo go My6niyHoro
[OroBopy.

7.7. KnieHT, AKMn NpONLLOB ANCTaHLiNHY MoAernb Bepudikauii yepes MobinbHWI 4oAaToK Mae AOCTYMHUIA Neperik nocnyr
3rigHo n. 7.10.1. uboro [loroBopy.

7.8. MMpw 3givicHeHHi KnienToM onepauin, noganHi KnieHtom 3asB, po3nopsgxeHb Ao baHky B CucteMmi, koxxHa diHaHcoBa
onepaldis, 3asiBa, po3nopsaXeHHs1 NOBUHHI OyTy niaTBepakeHi EnektpoHHMM nignucom. KnieHT norogkyeTbes, Wo EnekTpoHHuia
nignuc € aHanoromM BnacHopy4Horo nignucy KnieHra.

7.9. AsTopwusauia KnieHTa 34ilCHIOETECA NPKU KOXXHOMY BXxogi B Cructemy.

7.10.MNepenik nocnyr, ski HagatTeca KnieHTam B Mexax Cuctemu (kpim KnieHTiB, Ski MpoWwwnmM guctaHuinHy (6es
ocobwucToi npucyTHocTi KnieHta) mogens Bepudikauii):

e OTPUMAHHS BUMUCKN 3 iHOPMALLEI0 MPO PyX rPOLLOBMX KOLUTIB MO paxyHKY;

e nepernsig, BNacHMX paxyHkiB/ KApTKOBUX paxyHKiB, BiAKpUTMX B BaHky;

e HaJaHHs iHpopmaLii Npo CTaH KapTKOBOTO PaxyHKy;

e riepekas KOLTIB MiXK BTaCHUMUN paxyHKamu;

e nepekas KOLUTIB 3 BITAaCHMX PaxyHKiB Ha paxyHKU iHLIMX KNiEHTIB BaHky;

e repekas KOLUTIB 3 BNAaCHMX paxyHKiB Ha paxyHKM KNiEeHTIB B iHWi BaHku;

e repekas KOLITIB 3 BNaCHMX paxyHKiB HA BMacHi paxyHku B iHWi baHku;

e Mepekas 3 BIACHOr0 paxyHKy Ha onniaTy KOMyHarbHUX NOocnyr (Ha KOPUCTb NiANPUEMCTB 3 SKMMU YKNaaeHWum
AOroBip Ha NpPUOM nnaTexis);

® NMOMOBHEHHHA MOBINbHUX TeNeOoHIB B PEXMMi OH-NanH;

® MOralleHHs1 KpeauTiB;

¢ MOTOYHA iHpopMaLia 3a ICHYIOYMMM OEeNO3UTHUMY JoroBOpamu;

® PO3MILLEHHSA HOBUX AEMNO3UTIB;

e BiakpuTTa PaxyHKy Ta odpopmneHHs BipTyanbHoT kapTku;

 MMOMOBHEHHS, MPOSTOHraList AeNO3UTHNX BKNaAiB;

e JOCTPOKOBE MPUMNNHEHHS Aii Aen03NTHOro A0roBOpY SKLLO Lie nepeabayeHo ymoBamu JOrOBOpY;

e GrOKYBaHHS/p030NOKyBaHHS KapToK;

e yrpaBniHH4 fiMiTamun No KapTax;

e 0OMiH BOHYCIB;

e epernsia BCiX CBOIX BMKOHAHNX onepaLin;

® 3MiHa napons;

e 3MiHa piHaHCOBOro HOMepy TenedoHy;

e OTPUMaHHS/BigNpaBneHHs iHdopmauii 3 baHkom (Hanpuknag, oTpumaHHa Ha Mob6ineHuI npucTpin kogy CVV2
(CvC2));

¢ 3miHa lMIH-koay;
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e KyniBns/npogax iHO3eMHOT BanoTy;
e BUNYCK HOBOI KapTku 3aMiCTb BTpaYeHoi/ NOLLKOAKEHOT abo y AKOT 3aKiHYMBCS CTPOK Aii A0 paxyHKy 3a TapudHUM
naketom NEOCARD 3 MOXNMBICTIO 3aMOBJIEHHA (Pi3UYHOT KapTKu.

7.10.1. Mepenik nocnyr, ski HagaTeca B Mexxax Cuctemun anga KnienTis, Aki npoiwnm guctaHuinHy (6e3 ocobucToi
npucyTHocTi KnieHTta) moaens Bepudikadii :

e  OTPMMaHHS BMMNWCKN 3 iHbopMaLi€lo NPO PyX rPOLLOBUX KOLUTIB NO paxyHKy;
nepernsag BracHoro paxyHky, Biakputoro B baHky;

HadaHHSA iHpopMaLii NPO CTaH KapTKOBOro paxyHKy;

nepekas KoLWTiB 3 BNACHUX paxyHKIB Ha paxyHKW iHLIWX KNiEHTIB BaHky;

nepekas KoLTiB 3 BNACHUX paxyHKIB Ha paxyHKW KNIEHTIB B iHWi BaHku;

nepekas KOLWTiB 3 BNACHUX PaxyHKiB Ha BRacHi paxyHku B iHLWIi BaHku;

nepekas 3 BaCHOro paxyHKy Ha onnaTy KOMyHarnbHMUX NOCNyr (Ha KOPUCTb NiANPUEMCTB 3 AKMMU YKIageHu 4Orosip
Ha NpyMoMm nnartexis);

NMONOBHEHHSI MOBINBHNX TENEMOHIB B PEXMMI OH-NawiH;

BIOKpUTTA PaxyHKy 3 ocbopMreHHsaM BipTyanbHoi kapTku;

6noKyBaHHS/PO36NOKYBaHHS KapTku;

ynpaeniHHS NiMiTamy No KapTuj;

06MmiH BoHycCiB;

nepernsag BCiX CBOIX BUKOHAHWX onepaldlin;

3MiHa napons;

OTpVMaHHsA/BiANpaBneHHst iHopmalii 3 baHkoM (Hanpuknag, oTpumaHHs Ha MobinbHuin npucTpin kogy CVV2
(CvC2));

3MiHa piHaHCOBOro HOMepy TenedoHy;

3miHa MNIH-koay.

BMMYCK HOBOI KapTKu 3aMiCTb BTpa4eHOi/ nokogXeHoi abo y siKoi 3akiHYMBCS CTPOK Al OO paxyHKy 3a TapudHUM
naketom LITECARD.

7.11. Mopspok o6cnyroByBaHHSA:

7.11.1.  3a ymoamu [lybniyHoro gorosopy bank Hapgae KnieHTty goctyn go Cuctemu Ta 3abesnedye ii noganbiue
o6cnyroByBaHHA Ta dyHKUiOHYBaHHSA. [nsa uboro, KnieHTy HagaeTbcs AocTyn Ao cneuianbHoro IHTepHeT pecypcy baHka, Akuii
3abesnedye paHy nocnyry Ta 3HaxoouTbca B MobGinbHoMy pgopatky abo Ha canmTti https://ficon25.ua/auth a6o
https://my.necbank.one .

7.11.2. O60B’'s13k0BOID YMOBOI AM1s HagaHHA nocnyry BignosigHo o lMy6nivyHoro aoroeopy, € HasBHICTL y KnieHTa
noToyHOro PaxyHKy, BiOKPUTOro B HauUiOHamnbHIiN BantoTi, onepauii 3a SKMM 34IMCHIOITBCA 3a AONOMOroK creuianbHOro
nnarixxHoro 3acoby.

7.11.3. [uncTaHuinHe po3NopsaaXeHHsT BBaXKAeTbCA Takum, WO nepedaHe KnieHTom, Ta npunHATe baHkom go
BMKOHaHHSA, AKwo KnieHT ana goctyny Ao Cuctemun BBIiB NpaBuibHe 3HaveHHs 3acoby igeHTudikauii, BBiB BCi mapameTpu, ki
3anuTytoTbes CMcTeEMOLD, Ta 3a HeobXigHOCTI NiATBEpPAMB Le pO3NOpsifXeHHs1 BBeAeHHAM OQHOpPa3oBoro LUMGpOBOro naposo,
a baHk HaknaB Ha Le po3nopsmKeHHs EnekTpoHHWn nignuc.

7.11.4. ENeKTpOHHUA pO3PaxyHKOBWMN [OKYMEHT Mae MICTUTM OOOB’A3KOBI pekBi3uTh, nepeabaveHi gioyum
3aKOHO4aBCTBOM YKpaiHMm.

7.11.5. CTOpOHU BM3HaIOTb, L0 BCi ENEKTpoHHI oKkyMeHTH, 3aBipeHi EnekTpoHHnM nignucom KnieHta Ta EnekTpoHHnM
nignucom baHky, OpyANYHO aBTEHTUYHI BIAMOBIOHMM AOKYMEHTaMm Ha nanepoBOMY HOCII, 3aBipeHux nignucamu KnieHta Ta
ynoBHOBaxeHoi ocobu baHky Ta BiabUTKOM nevaTku (LUTamna) BignoBigHO 4O AikHOro 3aKOHOAABCTBA, MaloTh OPUANYHY CUny i
NigTBEPAXYIOTb HASBHICTb MPABOBUX BiAHOCKH Mk CTopoHamu. CTOpoHU 3060B’A3yI0TbCA NpUMaTh 40 BUKOHAHHSA AOKYMEHTH,
3aBipeHi EnektpoHHMM nignucom. EnekTpoHHi AokymeHTn 6e3 HasBHOCTI EnekTpoHHOro nignucy He MalTb HOPUANYHOI CUMK,
BaHkoM He po3rnsaatTbCs, He MPUAMalOTLCH | He BUKOHYIOTBCS. 3a3HavyeHe Takox CToCyeTbes i 3asiB KnieHTiB, 30kpema, 3as8
Npo NOBEPHEHHSA AEen03MTHOrO BKNaay abo Moro 4actuHu, 3asB Npo BuAayy MixXHaApoaHWUX AebeToBMX MnaTikHMX KapToK TOLLO,
SAKi MPUPIBHIOOTLCA OO0 3asB, NO4AHUX B NMUCbMOBIN Maneposin opmi, BiANOBIAHO OO0 YMHHMX HOPMAaTUBHO-NPABOBUX aKTIiB
YkpaiHu, 30kpemMa, HopMaTUBHO-NPaBOBMX akTiB HauioHansHoro 6aHky YkpaiHu.

7.11.6. TMpunHaTtTa pgopydveHb KnieHTa Ha 34iMcHeHHs onepadii  3gincHioeTbca baHkom NpoTAromM MNOTOYHOrO
OnepadinHoro 4Yacy Cucremu.

7.11.7. BaHk BMKOHYE OOpyYeHHs1 KnieHTa, Lo MICTUTLCA B pPO3paxyHKOBOMY AOKYMEHTI, SKUW HapiiwoB Ao baHky/
npuiHATUA BaHkom npoTsarom onepadinHoro yacy baHky, B [eHb WOro HaaxomxeHHs Ao bawnky. Y pasi HagxomkeHHs
po3paxyHKoBOro AokymeHTy KrnieHTa o obcnyrosytodoro baHky micrns 3akiHieHHs onepauiiHoro Yyacy baHk BUKOHYE [OPYYEHHsI
KnieHTa, Lo MiCTMTECA B LIbOMY PO3paxyHKOBOMY JOKYMEHTI, He Ni3Hille HacTyrmHOro pobo4oro AHs.

7.11.8. Y pasi HeBipHOro 3a3Ha4yeHHs pekBi3nTiB abo BigCYTHOCTI HeobXiaHOI iHopMaLi AnA 3apaxyBaHHSA KOLWITIB B
po3paxyHKOBOMY [OKYMEHTi Ha nepekas KoLWTiB, 6aHK oTpuMyBava MoXe NOBEPHYTU Nepekas Ha NpoTs3i 4 (YOTUPbOX) pobounx
[OHIB (Y SIKi BpaxoBYETbCS | AEHb HAAXOMXKEHHS A0 6aHKy OTpMMyBaya eneKTPOHHOIO Po3paxyHKOBOro AOKYMEHTA), TakuM YMHOM
KnieHT noBuHEH nepeBipaTY, Ha NpoTs3i 3a3HaveHoro nepiogy, 4n He 6yno 3 6oky BaHky noBepHeHb NnaTexy, abo NoBiAOMNeHb
Big BaHKy Npo yTOYHEHHSA PEeKBi3uUTIB.

7.11.9. PospaxyHkoBi onepauii yepe3d Cuctemy 3aiMCHIOITbCA BaHkOM y Mexax 3anuiLKy rpOLIOBMX KOLUTIB Ta
BUTPATHUX NiMiTiB (06mMexeHb)Ha PaxyHKy KnieHTa Ta BignoBigHO [O BUMOT YMHHOMO 3aKOHOA4ABCTBA YKpaiHu.

7.11.10. Onepawuii, siki npoBeaeHi KnieHtom yepes Cuctemy, ochopmIiolTLCA KBUTAHLIED, sika 4OCTaBNASETbCA KieHTy.
MpuiiHaTTam uiei My6nivyHoi nponosuuii KnieHT norogxXyeTbes, WO 3a3HayeHa KBUTAHLiS BBAXXaETbCA 4OCTABMIEHOK KIiEHTY 3
[OHs po3milleHHs Ti B «lcTopisix onepauin» abo «ApxiBi onepadiii», 4o sikoro KnieHT mMae JocTyn nicnsi npoBeaeHHs1 aBTopu3adii
Ta ayTeHTudikauii B Cuctemi.
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7.11.11. Npo HEBUKOHAHHS ENeKkTpoHHOro po3paxyHKoBOro AoKyMeHTy baHk nosigomnse KnieHTa He nisHiwe HacTynHUX
OBOX pOBGOYMX AHIB i3 3a3HAYEHHAM MPUYMHN TAKOrO HEBUKOHAHHSA LUNAXOM eNeKTPOHHOro NoBigoMrieHHs B Cuctemi.

7.11.12. KnieHT Mae NpaBo BUKOHYBATW PO3paxyHKN 3BUYaANHUM CMOCOBOM 3 NOAaHHAM AOKYMEHTIB Ha NanepoBuX HOCISX,
SKLWO ue nependadeHo Tapudamu. KnieHTu, ski nporwnm anctaHuiiHy mogenb BepudikaLii, MoXyTb BUKOHYBaTW pPO3paxyHKn
3BM4anHMM crnocobom B pasi npoBeaeHHA Bepudikauii mpy ocobucTin npucyTHocTi. Y Bunagky Buxogy 3 nagy Cuctemu
po3paxyHku KnieHTa 34ilNCcHIoTbLCA 3BUYaNHNM CrocoboM.

7.11.13. TexHiyHi BUMOrH.

Ons po6otn 3 Cuctemotro yepes Web-6paysep MK KnieHT BuKopuCTOBYE BnacHe TexHiyHe obragHaHHA B HACTYMNHIn
MiHIManbHi kKoMMneKTawii:

e T[lepcoHanbHuii komm'toTep, cymicHuin 3 IBM PC, 3 npouecopom Intel Pentium 100 (abo Buwe) Ta o6’emom
onepaTMBHOI nam’aATi, AocTaTHIM Ans 6e3nepebinHoro dyHKUIOHYBaHHS onepauiiHoi cuctemu,;

e KaHan goctyny fo mepexi «IHTepHeT» 3 NpOonycKHOK CMPOMOXHICTIO He Huxkde 14,4 kbit/c, 6yap-akuin WEB-
6paysep 3 nigTpumkoto Java-anneTiB Ta nporpamHe 3abe3neyveHHs BipTyanbHOI Java-MalunHu.

7.12. Tlopspok po3paxyHKiB

7.12.1. 3a HapaHHi baHkom nocnyru 3 obcnyroyBaHHs B Cuctemi KnieHT cnnadye BaHky BuHaropogy y po3mipax
3rigHO 3 YUHHUMW HA MOMEHT HafaHHsa Takux nocnyr Tapudamn baHky.

7.12.2. Y BunagKy BiACYTHOCTI KOLITIB Ha paxyHKy KnieHTa, Lo yHEeMOXNMBIOE CNMCaHHA KOLWTIB ANng cnnaty baxky
BMHaropoAm BignosigHo Ao BumMor Lboro florosopy npoTsarom binbL Hix 10 (aecats) poboymx AHie, BaHk Mae npaBo Npu3ynnuHUTK
o6cnyroByBaHHA KnieHTa 3a gonomoroto Cuctemun 6e3 nonepeaHbLOro noBifOMIIEHHST Ta 40 HaAXo4XeHHs Big KnieHTa kowTis,
cyma sikux byae nocTaTHbO AN cnnaTtv nocnyr baxky 3a umm My6niyHM foroBopom.

7.12.3.  KnieHT Hece BignosiganbHiCTb 3a HeCBoeYacHy cnnaty nocnyr baHky 3a uum lMy6niyHMM goroBopom (B TOMy
yucni Npu BiACYTHOCTI KOLWTIB Ha paxyHKy KnieHTa, npu HasBHOCTI 6opry nepe baHkom) LUNsAXoM cnnaTtu nNexi'y po3mipi NoaBinHOT
o6nikoBoi cTaBku HBY, Aito4oi Ha MOMEHT BMHMKHEHHS 3a60proBaHoCTi, Bif CYMWU HECBOEYACHOI onnaTn HagaHnx baHkom nocnyr
32 KOXXEH AeHb NPOCTPOYEHHS.

7.13. Po3MmilleHHs 6aHKIBCbKMX BKNaaiB

7.13.1. B pamkax yknagaHHa paHoro [lybniyHoro porosopy bBbaHk Hapae moxnueicTe KnieHTy 3gincHioBaTty
PO3MiLLEHHS, NMONOBHEHHSA Ta AOCTPOKOBE po3ipBaHHA BaHKiBCbKMX Bknagis (kK CTpokoBmx Bknagis, Tak i Bknagis Ha Bumory)
(Hapani — Bknag), 3 BiAKpUTTAM BiZNOBIAHUX pPaxXyHKiB 32 BU3HA4YeHUMU LM [yGniyHum gorosopoM, Mpasunamu.

7.13.2. 3 ymoBamu po3millieHHs Ta obcnyroByBaHHA Bknagis KnieHT moxe o3Haiomutuch y fasin Cuctemi abo Ha
OdiuintHoMy canTi baHky. [Inst oTpumaHHs 6inblu AeTanbHiwoi iHdopMauii KnieHT moxe 3BepHyTUcS A0 Oyab-siKoro Hanbnmx4oro
BigaineHHsa baHky.

7.13.3. Bknag posmiwyetbca BaHkoM Ha nigctasi oTpumaHoro Bif KrieHTa AMCTaHUINHOrO pPO3NOPSIAXKEHHS, Lo
MiCTUTbCA B 3asBi Ha po3MileHHA BaHKIBCbKOro Bknaay, sika nignucaHa KnieHTom B eNeKTpoOHHOMY BUIMSAAI, Ta CyMU rPOLLOBUX
KowWTiB, nepepaxoBaHnx KnieHtom (BknagHukom) Ha BknagHui paxyHok. 3rigHo 3 ymoBamu [loroBopy 6aHkiBcbkoro Bknagy baHk
3060B’A3yeTbes Bunnatuth KnieHty cymy Bknagy Ta npoueHTu no HbOMy, Ha yMOBaX, SKi 4il0Tb HA MOMEHT po3MileHHsa Bknagy
Ta 3aTBepaxeHi PiweHHam KonerianbHoro opraHy baHky.

7.13.4. Micna oTpumaHHs Big KnieHTa guctaHuinHoro posnopsgeHHs, baHk BUKOHYe iHiLinoBaHy KnieHTom onepaldito
3 po3milLleHHs Bknagy, BigkpvBae BKNaaHU (4en0o3nTHWUIA) paxyHOK Ta 3apaxoBye CyMy rpOLLOBUX KOLUTIB Ha Aeno3nTHWiA Bknag.

7.13.5. Bknag BBaxaeTbcs po3miwieHum, a [orosip 6aHKIBCbKOro Bknagy yknageHum y nucbMoBin copmi (gani —
[orosip Bknaay) Ta ckpinneHunn nevatkolo baHky, a Takox BBaxaeTbcs Wwo KnieHT oTpmmas [dorosip 6aHKIBCLKOrO CTPOKOBOrO
BKMagy nig nignuc 3 AHa oTpMMaHHSA Big KnieHTiB AMCTaHUIMHOIO pO3nopsifXXeHHs!, Ta HAOXOMKEHHSI CyMU TPOLLOBMX KOLUTIB Ha
BKNagHWM (0eno3nTHUIN) paxyHok, Ta [lorosip 6aHkiBCbKOro Bknagy mick KnieHtom ta baHkom BBaxaeTbCsa yknageHum abo B paasi
pO3MiLLEeHHs Aeno3nTHoro Bknaay i mobinbHomy gopatky « NEOBANK gns Bcix» KnieHT norogxyeTbes, WO NpUMipHUK 3asBeu Ha
po3mileHHs1 GaHkiBcbkoro Bknagy, gani Jorosip 6aHkiBCbKOro Bknagy, yknageHoi y Burnagi EnekTpoHHoOro AokymeHTa, Ta
[oJaTKiB 0O HbOTO (32 HasiBHOCTI) BBAXXaETbCA OTpuUMaHum KnieHToM, SIKLWO Takui NpUMIpHUK HanpaeneHun KnieHTy wnsxom
HagaHHa PUSH-noBigOMNEHHA 3 MOCUMMaHHSAM Ha EeNeKTPOHHUA pecypc, Ha SIKoMy po3miweHun [orosip npo HagaHHs
GaHkiBcbKoro npoaykTy/nocnyrv y Burnsgi EnekrpoHHoro JokyMeHTy 3 HaknageHuM EnekTpoHHMMM nignucom 3 60Ky baHky, Lo
[ae 3Mory BCTaHOBUTU AaTy BiAnpaBneHHs B MOBinNbHOMY AoAatky. Y BUNagKy, Ko [AucTaHuinHe po3nopsamkeHHs Big KnieHTa
Oyno oTpumaHo B nicrnsionepauinHiin Yac baHky abo nicnsa 3akiH4eHHs onepadiiHoro (poboyoro) AHS (B HeonepauinHun abo
HepoOouUMiA AeHb), AEMO3UTHUI BKIAL BBAXKAETbCS PO3MIlLLEHMM BKMaAHMKOM B MepLini onepauiiHuin geHb badky nicns
OTPMMaHHSA 3a3HadyeHoro JuctaHuinHoro posnopsmkeHHs. CTOPOHU OOMOBUMWCH, WO ENEKTPOHHUIA AOKYMEHT (B TOMY ymcni
pO3paxyHKOBMIN), AKUIA nignucaHunm EnexkTpoHHuUm nignucom KnieHTa opvAMYHO aBTEHTUYHI BiAMOBIAHUMM AOKYMEHTaM Ha
nanepoBoOMY HOCIT, 3aBipeHux nignucamu KnieHta Ta ynoBHoBaxeHoi ocobu baHky Ta BiabuTkom neyatku (Litamna) BianosigHo
00 AiloYoro 3akoHOA4AaBCTBa, MaloTb OPUANYHY CUAY i NIATBEPAXYIOTb HAsABHICTb NpaBoBUX BiAHOCKMH MiXX CTopoHamu. CTOpPOHU
3000B’A3yl0TbCA NpUMIUMATU [0 BUKOHAHHSI OOKYMEHTW nignucaHi EnekTpoHHMM nignucom. ENeKTpoHHi JokymeHTn 6e3
EnekTpoHHOro nignvucy He marTb tOpuanYHOI cunu, BaHkoM He po3rnagalTbCs, HE BUMKOHYIOTBCA | He NpUIAMaloTbCs.
MigTBEpPAXEHHSAM NpPO 3apaxyBaHHSA TPOLLOBUX KOLWTIB Ha BknagHui paxyHOK € BignoBiAHWNA ENEKTPOHHWN [OKYMEHT -
[wucTaHuinHe pos3nopsamXeHHs, WO 3HaxoauTbes B «IcTopii onepauii» abo «Apxii onepauin» 3i ctatycom «BukoHaHO» Ta B
SAKOMY 3a3Ha4yarTbCs:

e - BUA BKNagy
e - [rpowoBa cyma, Lo 3apaxoBaHa Ha BKNaaHUN paxyHok;
e - HOMEep BKINaAHOTO (OenO3UTHOro) paxyHKy;
e - cTpok 3b6epiraHHsi Bknagy;
e - HaMeHyBaHHs BantoTn Bknagy;
- PO3Mip i NOPSIAOK BUMNNATN NPOLIEHTIB;
- YyMOBM NonoBHeHHA Bknagy (npu HasiBHOCTI);
- HOMEp paxyHKy, Ha sikuiA HeobXigHO NOBEPHYTW CyMy BKMNady Ta HapaxoBaHi NPOLIEHTH
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7.13.6.  [OucTaHuinHe po3nopsmKeHHs 3i ctaTycom «BukoHaHO» € niaTBepAXEHHAM BHECEHHSA rpOLUOBOI CyMU Ha
BKNagHWM (4eNO3MTHUI) paxyHOK B KOHTEKCTi NYHKTY 1.4 MNMonoxeHHA Npo NopsAoK 34inCHeHHS 6aHkamu BKNagHUX (4en03nUTHUX)
onepawii 3 pUaNYHNMK i disndHUMKN ocobamu, 3aTBepaxeHoro MNMocTtaHooto MNpaeniHHa HBY Ne 516 Big 03.12.2003 poky.

7.13.7. Y pasi nepepaxyBaHHs Kni€eHTOM CyMW rpoLIOBMX KOLUTIB 3 MOTOYHOrO paxyHKYy Ha BKNagHWA paxyHOK,
[ucTaHuiHe po3nopsaaXeHHs, a Takox TekcT [MybniyHoro 4OroBopy BBaXKaeTbCA €AUHUM LOKYMEHTOM - [loroBopom 6aHKIBCbKOro
BKIagy, KU € yKrnaJeHun y nmcbMoBii (hopMi, a Takox Noro konis moxxe 6yt HagaHa BaHkom Ha nanepoBOMY HOCIi Ha 3anuT
KnienTta.

7.13.8. HapaxyBaHHsi NpoOLEHTIB, NOBEPHEHHS BKNaAy, a TakoX YMOBWU NOAOBXEHHS CTPOKY Ail BKNaay 34iMCHI0ETLCS
y NopsiAKy, 3a3HaveHomy B po3aini 3 uporo MNybniyHoro gorosopy.

7.14. BipKpuTTA NOTOYHOro paxyHKy Ta ohopmreHHs BipTyanbHoi kapTku:

7.14.1. BigkpuTTa NOTOYHOrO paxyHKy Ta odopmneHHs BipTyanbHoi kapTkn y CucTtemi 34iMCHI0ETLCS Ha NiACcTaBi
HagaHoi KnieHTom — pe3ngeHToM YKpaiHu y Burnagi EnekTtpoHHoro gokymeHTy — 3asiBU HafaHHs Mocnyry npo BigKpWUTTS
MOTOYHOrO paxyHKy B CMCTEMi AMCTaHUinHOro GaHkiBCbKOro obcnyroByBaHHA 3a dhopmoto 3rigHo 3 Joaatkom 9 Ao uboro
My6niyHoro [JoroBopy abo AHkeTu-3asBu copmoto 3rigHo 3 Jopgatkom 11 go uboro [oroBopy Ta yknagaHHs y BUrmsAgi
EnekTpoHHOro aokymeHTy Mk Bankom Ta KnieHtom [JoroBopy nnaTtiKHOI KapTku, 3 ymoBamu sikoro KnieHT mae 03HanoMmnTuch Ha
OdvivinHomy canTi BaHky nepepn BiOKPUTTAM MOTOYHOrO paxyHKy. HagaHa KnieHtom y Burnsaai ENekTpoHHOro AOKyMeEHTY 3asBu
HafaHHs NoCrnyrn NPo BiAKPUTTA NOTOYHOrO PaxyHKy B CUCTEMi AMCTaHLiMHOro 6aHKiBCbKOro o6cnyropyBaHHA Ta AHkeTa-3asBa
36epiraetbcsa B baHky y Burnagi EnekrpoHHoro 4okymeHTy, a Takox ii konis Moxe 6yt HagaHa baHkom Ha nanepoBOMy HOCIT Ha
3anuT Knienta.

7.14.2. [HiLiloto4M nogaHHs y BUrnsaai EnekTpoHHoro okyMeHTy 3asBu Npo BiOKPUTTSA NOTOYHOIO paxyHKy Ta HafaHHs
nnaTiXkKHOI KapTKK, KnieHT:

- MPOCUTb BiOKPUTM PaxyHOK Ha 1oro iM’s;

- NiaTBEPOXY!O, LLIO MOMY BiJOMO Npo Te, o Lel PaxyHok 3a60pOHSETLCS BUKOPUCTOBYBATU ANt NPOBEAEHHS onepallii,
NoB’A3aHWX 3i 34INCHEHHAM NiANPUEMHMLBKOI Ta He3anexHoi NPodecinHOT AiFnbHOCTI,

- 3asBnse€, WO MMCbMOBI PO3NOPAMXKEHHS nignucyBaTumMyTbcs KrieHTom abo ynoBHOBaxeHOw HuMM ocoboro 3a
OOBIpEHICTIO Ta y pasi 3MiHM MOBHOBaXKeHb 0CObM Ha npaBo posnopsgkatuca PaxyHkom KnieHT 3060B’A3yeTbca HeranHo
nosigomunTu npo ue baHk B nncemoBin dopmi,

- MPOCUTb YCe NUCTYBaHHA LWoA0 Uboro PaxyHKy Haacunatu 3a agpecolo peecTtpauii, a y pasi BiACyTHOCTI agpecu
peecTpauii 3a agpecoto dakTu4Horo nepebyBaHHS, WO BkazaHa B AHKeTi-onuTyBanbHUKY di3ndHoi ocobu., abo B 3assi npo
HafaHHs B6aHKIBCbKOro NpoAyKTy/mocnyru.

- 3a8BN4e, WO Npo 3MiHy agpecu Ansa nuctyBaHHa KnieHT nosigomnaTme BaHk nucbLMOBO,

- 3a3Havae, Wo PaxyHok BiOKpMBAETbCSA 3 METOK 34iMCHEeHHs Oyab-skux nepeabayeHMx 3akOHOA4ABCTBOM YKpaiHu
3apaxyBaHb, B T.4. i 3apobiTHOI nnaTu, Ta NpoBeAEeHHSA PO3paxyHKOBO-KacoBOro o6cnyroByBaHHs 3a PaxyHkom,

- NiATBEPAXYE, LLO BiH O3HANOMMNEHNI 3 AOBIAKOK NPO CUCTEMY rapaHTyBaHHSA BKnagiB (isnyHnx ocib Ta Lo oMy BifoOMO
npo Te, L0 Ha KOLWTW Ha uboMy PaxyHKy Ha AaTy yknageHHs AOroBopy NOLUMPHOTLCS rapaHTii PoHAy rapaHTyBaHHS BKNafis
di3nyHux ocib,

- mpocuTb nigknoumMTn PaxyHok go nocnyru GSM-banking 3a ®iHaHcoBMM HOMepoMm TenedoHy, Ha skuii KnieHT oTpumye
OpHopasosi undposi naponi npu Bxodi B Cuctemy.

Takox B Cuctemi KnieHT 3a3Hauae BantoTy PaxyHKy Ta cBili ctaTyc @idnyHoi ocobu -nignpyemus abo ocobu, Lo 3ailcHIoe
HesanexHy nNpodecinHy AiFnbHICTb.

7.14.3.  BigkpuBatoun NOTOYHMI paxyHOK 4vepe3 Cuctemy, KnieHT nigTBepaXye, WO BCi 3aranbHi i OKpemi ymoBu
[oroBopy nnaTipkHOI KapTku, 3 ymoBamu fkoro KnieHT mae osHanomutuch Ha OdiuiiHomy caunTi BaHky nepen BigKputTaM
MOTOYHOrO paxyHKy, MOMy BifOMi i 3p0O3yMirii, a TakoX NiATBEPAXKYE 3i CBOro OOKy yknagaHHs Takoro [lorosopy.

7.14.4. BaHk BUKOHYE iHiUioBaHy KnieHToM onepadito 3 BiKPUTTA NOTOYHOro paxyHKy Ta OOPMIIEHHSI MAaTiXHOI
KapTKu 3a HACTYMHUX YMOB:

e nonepeaHbo Oyna ycnilwHo npoBeaeHa aBTopusauia KnieHta B Cuctemi;

e KnNieHT 3a3Ha4mB B CucTemi BCi HEOOXiHI PEKBI3MTY 3asBM NPO BiOKPUTTSA paxyHKy (BantoTy PaxyHky, ctaTyc disuyHoi

0ocobu -nignpremus abo ocobwu, Lo 3aiMCHI0E He3anexHy NPodeCinHy AisnbHICTb, TOWwo). Ha notouHoMy paxyHky KnieHTa,

o OyB 3as3HaveHu KnieHTom npwm iHilitoBaHHI onepadii, sk PaxyHoK Ansi cnnaTty KOMicii AOCTaTHLO KOLWTIB Anis ii onnatu

(sKkwo Taka komicia nepenbaveHa Tapudamn);

e KnNieHT 3a3Ha4uB B CucTemi, Wo BiH o3HaoMuBCs 3 [JOBiAKOK NP0 CUCTEMY rapaHTyBaHHsi BKnagis isvyHuX ocib,

NMOCUIaHHsA Ha eNneKTPOHHY BEepCito KO MicTUTLCs B Cnctemi;

e 3asBa Npo BIAKPUTTA paxyHKy nigTBepoxkeHa EnekTpoHHuM nignucom KnieHnTa (KnieHT HaTucHyB B CucTtemi Ha KHOMKY

NiATBEPAXKEHHS BiAKPUTTSA PaxyHKy).

7.14.5. 3a odopMreHHs Ta po3paxyHKoBe 0OCnyroByBaHHsi NnaTtikHOT kapTku KnieHT cnnadye BaHky KoMicito, 3rigHo 3
Tapudpamu gitoummu Ha aaTy 3gincHeHHs gaHoi onepadii. Mpu BUKOHaHHI onepaLii 3 odopMneHHs nnaTikHOI KapTku baHk cnncye
BiAMOBIAHY KOMICIitO 3 NOTOYHOro paxyHky KrnieHTa, 3a3HayeHoro KnieHTom npw iHiuitoBaHHi onepadii.

7.14.6. [orosip nnaTtiXHOI KapTkn BBaXa€ETbCA YKNaAeHUM y BUrMAAi ENEKTPOHHOro AOKYMEHTY Ta BBaXaETbCS TaKUM,
LLIO YKNaAeHWi B MMCbMOBIN (hopMi nicns BUKOHaHHA BaHkom iHilioBaHoi KnieHToM onepalii 3 BigKpMTTS MOTOYHOIO paxyHKy Ta
0ohopMIneHHs NNaTiXHOI kKapTku. KnieHT norogXxyetbes, WO NPUMIpHUK 3asBu Ha po3MillleHHs Bknaay, gani [Jorosip, yknageHoi
y Burnsagi EnekrpoHHoro gokymeHTa, Ta AodatkiB 40 HbOro (3a HasfABHOCTI) BBaXAETbCH OTpMMaHuM KnieHToM, SKWO Takun
NpUMIpHUK HanpasneHun KnieHty wnsaxom HagaHHa PUSH-noBigoMneHHs 3 NOCUMaHHSAM Ha eneKkTPOHHUI pecypc, Ha SIKOMY
po3miweHuin [oroeip Npo HagaHHa GaHKiBCbKOro npoaykTy/nmocnyrn y Burnsini ENeKTpoHHOro OOKYMEHTY 3 HaknageHuMm
EnekTpoHHuMu nignucom 3 60Ky baHky, Wo nae 3amory BCTAaHOBUTY AaTy BiAnpaBreHHst B MOBiNbHOMY AoAaTKy.

7.14.7. He nisHiwe HacTynHoro 6aHKiBCbKOro AHs nicnsi nogaHHa KnieHtom y Burnsai EnekrpoHHoro okymeHTy 3assu
npo BiOKPUTTSA NOTOYHOrO paxyHKy Ta HadaHHA NnaTikHOI kapTku BaHk Bigkpmeae KnieHTy PaxyHok, onepauii 3a SkumMm MOXyTb
34iNCHIOBaTNCA 3 BUKOPUCTAHHAM [1naTikHOi KapTku, emiTye BipTyanbHy kapTKy, Tvn sikoi nepegbadeHun Tapudhamu, Ta
3abesneyye 34iMCHEHHS PO3paxyHKiB 3a onepauisiMy, NPOBEAEHUMU 3 BUKOPUCTaHHAM BipTyanbHoi kapTkv (B TOMy uumcni 3a
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ponomoroto MobinsHoro aoaatky Apple/Google/Garmin Pay) B mexax ButpaTHoro nimiTy abo nimity (obmMexeHb) 3a paxyHKOM.
KnieHT oTpumye pekBisanTu BipTyanbHOi KapTku (HOMmep, CTpOK Aii TOwWwo) a Takox Homep PaxyHky B Cuctemi. MNIH-kog po
BipTyanbHoi kapTkn He Hagcunaetbesa KnieHty B SMS-nosigomneHi, ane BcTaHOBMOETbCA KrieHTOM B foAaTKy CamMOCTINHO.
KapTka cTae akTMBHOIO ogpasy nicns ii BigKpUTTS.

7.15. 3wmiHa MNIH-kony

7.15.1. TMIH-kop oo KapTkm Moxe ByTu 3amiHeHuA KnieHTom camocTinHo 3a gonomoroto nocnyru «3miHa MNMIH-koga kapTku»
yepes Cuctemy agnctaHuiviHoro 6aHkiBcbkoro obcnyrosysaHHs. [Ans BctaHosneHHs MNMIH-kogy Ao KapTkn KnieHT agivi 3a3Havae
MIH-koa, skn KnieHT 6axkae BCTAaHOBUTM 3aMiCTb Lit040ro.

7.15.2. Micna niaTBepmxeHHsa onepadii 3minn MNIH-kogdy, KnieHTy HeobxigHo 3aiicHnTM Byab—aKky onepadito Yepes ATM,
Hanpvknag, nepesiputn ButpatHunm nimit (6anaHc no KapTtui). BaHk 3BinbHAETbCA BiO BigNoBiganbHOCTI y pasi
BiJCYTHOCTI/HeHanexHoro 3abesneyeHHs iHpopmauivHoi 6e3nekn (y TOMy 4Yucni, ane He BUKIIIOYHO, CTYNEHIO MPOrpamMHoOro
aHTUMBIpYCHOro 3axuncTy) obnagHaHHa KnieHTa, LWo BUKOPUCTOBYETBLCSA Ans po6oTy B CUCTEMI Big HECAHKLIOHOBAHOMO BTPYYaHHS.

7.15.3. B pasi, akwo nicna 3miimn MNIH-kogy B Cuctemi, KnieHT He 3aiicHuB onepadito Yepe3 ATM, npu 34iACHEHHI
onepadii no Kaptui yepes NnatixHunii TepmiHan i3 3aanutom lMIH-koay KnieHTy ansa nigTBepaxeHHs onepadii HeobxigHoO BBeCTH
HoBwi TIH-koa Tpuui. MMicns uporo yci HacTynHi onepauii 3 BBegeHHAM [MIH-kogy OyayTe BuMaratu o4HOPa30BOro BBEAEHHS
Hosoro NIH-koay.

7.15.4. [ns sctaHosneHHs MNIH-koay ao BipTyanbHoi kapTkv KnieHT agivi 3a3Havae MNIH-koa, akuin 6axkae BCTAHOBUTU
B MOGinbLHOMY AoaaTky.

7.16. OtpumanHHa Kogy CVV2(CVC2) yepe3 Cucrtemy

7.16.1. KnieHT, aBTOopusoBaHuii B Cuctemi, Moxxe otpumatu iHdopmadito npo Kog CVV2(CVC2) no Kaptui. Ansa uboro
KnieHt mae obpatn B Cuctemi HeobxigHy KapTky, Ha Bknagui «lHdopmauis» HaTucHyTu Ha kHonky «Otpumatu Kopg
CVV2(CVC2)» Tta nigtBepantn 3anut Kogy CVV2(CVC2) EnekTpoHHUM NignNMcOoM (HAaTUCKaHHAM Ha KHOMKY MiATBEPOXKEHHSI
HanpasneHHs Kogy CVV2(CVC2)).

7.16.2. baHk Hanpaensae Knienty Kog CVV2(CVC2) Ha ®PiHaHcoBM HOMep TernedpoHy, 3a dkum no uin KapTtui
nigkntodeHo nocnyry GSM-banking, y surnaagi SMS. KnieHT 30608’a3aHun ogpady nicns oTpumaHHa Kogy CVV2(CVC2)
Buaanutn 3 MobinbHoro TenedoHy/npuctpoto SMS, wo mictute Kog CVV2(CVC2).

7.16.3. bBaHk 3BiNMbHAETbCA Bi4 BIANOBIAANbLHOCTI y pasi BiACYTHOCTI/HEHanexHoro 3abesneveHHs iHdOpMaUinHOT
6e3nekn (y ToMy 4uchi, ane He BUKIOYHO, CTYMEHI0 NPOrpaMHOro aHTUBIpycHoro 3axvcTty) MobinbHoro TenedoHa/npucTporo
KnieHTa, L0 BUKOPUCTOBYETLCA ANs po60oTK 3 CEPBICOM Bif HECaHKLOHOBaHOro BTpyYaHHs. baHk He € onepatopoM MobinbHoOro
3B'A3KY, | TOMYy He MOXe rapaHTyBaTu goctaBky SMS - nosigomneHb. baHk Aoknagae BCix 3ycurb Ansi CNPUSIHHSA LWBUMOKOMY
YCYHeHHIo 360iB y po6oTi nocnyrn SMS-iHdopmysaHHs. Mpu ubomy KnieHT Hece BCi pu3nkn, NoB’A3aHi 3 TUM, L0 iHpopmalLis 3
SMS-noBigOMMEHHSA CTaHe AOCTYMHOK TpeTiM ocobam.

7.17. KyniBnsa/npopax iHo3eMHOi Bantotu

7.17.1. KyniBnsa/npogax iHO3eMHOI BanOTU MOXe BUKOHYBATMCb NuLle 3a BnacHUMM paxyHkamu KnieHta (Hanpwvknag,
KyniBnst KnieHToM iHO3eMHOI BanoTu ANg BNACHUX HAKOMUYEHb 34iNCHIOETHCS LUMSIXOM iHiLitOBaHHSI Mepekasy KOLUTIB 3 BIIACHOMO
paxyHKy B FPMBHSIX Ha BIACHWI paxyHoOK B iIHO3EMHII BantoTi).

7.17.2. Mpotarom opgHoro AHst KnieHT Moxe 34iicHUTM KyniBno/npopax iHO3eMHOI BanioTM B PO3Mipi, WO He
nepesuLLye HeaHauyHWIn po3mip BanoTHOT onepadii.

7.17.3. Ons 3piicHeHHs gopydeHb KnieHTa Ha kyniBnto/npogax iHo3emHoi BantoT CTOPOHW MOrO[pKyHTb HACTYMHI
060B’A3KOBI YMOBM:

- KyniBns/npoAax BanioTu 34INCHIOETbCA Ha nigcTasi [dunctaHuiiHoro posnopsamkeHHs KnieHta, nogaHoro B Cuctemi
OucTaHuinHoro 6aHkiBCbkoro obcryroByBaHHsl B AeHb iHilitoBaHHA KnieHToM nnatexy (sakwo Taka gia sigbynacsa no 18-00
KaneHgapHoro AHsA) abo Ha HaCcTYNHWUI KaneHgapHU AeHb (AKLWOo Taka aia Bigdynacs nicnga 18-00);

- MeTa kynieni KnieHTOM iHO3eMHOI BanioTh Ha CyMy, WO He nepeBullye HesHauyHui po3mip BamnoTHOI onepauii, -
HaKOMUYEHHS;

- Kypc KyniBni/npogaxy 6e3roTiBKOBOI BanoTM BCTAHOBMIETLCA 3a KypcoM baHky Ans Takux onepadii, 3a3Ha4eHoMy B
CucTtemi gucTaHuinHoro 6aHkiBCbKoro o6cnyroByBaHHst Ha MOMeEHT nogadi KnieHtom [ucTaHUiiHOro po3nopsioyKeHHS;

- OncTaHuiiHe po3nopsifxeHHs noBepTaeTbcs 6e3 BUKOHAHHSA 32 YMOBU: 1) HE4OCTaTHOCTI BNACHMX KOLUTIB Ha PaxyHky;
2) pucTaHUiiHe pOo3NOPSMKEHHS Ha KyMiBMio iHO3EMHOT BanioT HadaHe Ha CyMy, Lo nepeBuwye HesHayHuim po3mip BamtoTHOI
onepaduii;

- KOMICiViHa BUHaropoaa 3a 34iNCHEHHs onepaLii KyniBni/npogaxy BantoTu He CTAryeTbcsa baHkom;

- baHk iHcpopmye KniieHTa npo 3giicHeHi BanoTHI onepaLii, ypaxoBytoun iHpopmalito npo Kypc Kyniri/npogaxy iHo3eMHoi
BanTK, 3a Skum Byna 3ginicHeHa BanoTHa onepaLis, B KBUTaHLi NPo 34iMCHEHHsT onepalii, sky MoXHa oTpumaTn B Cuctemi;

- BanoTa, OTpMMaHa 3a paxyHok onepadii 3 kynisni/npogaxy 3apaxoByeTbCs Ha BignoBigHWn obpanuii KnieHtom PaxyHok.

7.18. KoHdiaeHUiiHicTb Ta 6aHKIiBCbKa TaEMHUUA.

7.18.1.  CtopoHM 3rofHi Nnpu3HaBaTu AaHi No onepauism 3a PaxyHkom KnieHTa Ha enekTpoHHMX Hocisx iHpopMmalii B
AKOCTi OKa3iB AN BUPILLEHHS CrOpiB.

7.18.2. Ctoponn pgiiwunu 3rogn i KnieHT Ge33anepeyHo MNOoromkyeTbCcs i3 TUM, WO NOro MpaBO AMCTaHUINHOro
posnopsaxkeHHs PaxyHkamu KnieHTa BU3Ha4eHO Ha yMOBaXx, 3a3HayeHunX B LiboMy [Ty6riyHOMy 4OroBOpi 3aCTOCOBYETLCS A0 BCiX
6e3 BuknioveHHsa PaxyHkiB KnieHTa, wo BigkpuTi abo 6yayTb BiokpuTi B ManbyTHeOMy B BaHky.

7.18.3.  3MmiHa gpiHaHCOBOro HoMepy TenedoHy.

7.18.3.1. KnieHT npoTHArom Aii 4OroBopy Mae npaso 3MiHI0BaTK diHAHCOBMIN HOMeP TenedoHy, LWo 3a3HadeHnn KnieHTom
B AHKeTi-3asBi, ska 0hopMNeTbCS BUKNIOYHO Y MoGinsHomy poaatky «NEOBANK pgnsi Bcix» abo 3asiBi npo HagaHHs
GaHKiBCbKOro npoAykTy/mocnyrn i3 3actocyBaHHAM CucTeMu aucTaHuinHoro 6aHkiBcbkoro obcnyroByBaHHSA. [Mpu uboMy
yknagaHHam uboro [oroopy KnieHT 6e33anepeyHo noromkyeTbCA 3 TUM, WO Yy BMNAdKy SKWO 3MiHa HOMepy TenedoHy
3AINCHIOETBCS LUMAXOM i3 3acTocyBaHHsAM CucTteMu, 3mMiHa HoOMepy TernedoHy 34iNCHIOETLCS MiCINa NPOBeAEeHHSs ineHTUdiKauii
Knienta. Mpu ubomMy KnieHT 6e33anepeyHo NoroaxyeTbes, WO 3MiHa HoMepy TenedoHy 3AiicHeHa B MOPSAKY BU3HAYEHOMY LIUM
nyHkTom [loroBopy B Oyab SIKOMy BMNaaKy BBaXaeTbes 3aiicHeHo KnieHTom i KnieHT Hece Bci Ta Oyab-ski pusmkmn NoB’a3aHi i3

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 41 3130
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

TUM, WO HOMep TenedoHy moxe ByT 3MiHeHWI Byab-AKOK TPeTbo 0cobot0. Y BUNAAKy YCnilwHoi igeHTudikauii KnieHtom
BaHky npu 3miHi Homepy TenedoHy B MobinbHOMY AoaaTtky, baHk He Hece BignoBiaanbHOCTI 3a 6yab-siki 30MTKY, LLIO MOXYTb OyTH
3aBpgaHi KnieHtoBi Oyab-akumu ocobamu, LWo MoxXyTb HacTaT Ans KnieHta BHacnigok 3aMiHuM Homepy TenedoHy.

7.18.3.2. TNpw 3miHi hiHaHCOBOro HoMepy TernedoHy i3 3acTtocyBaHHAM CUCTEMU KITIEHT 3rOAEH, L0 aBTOMAaTU4HO
3MIHIOITBCA HOMepa MOOINbHMX TeNedOHIB A0 KapTOK, WO BiAKPUTI Ha iM’A KIiEHTa A0 WOro paxyHKy 3a gonomorolo Cuctemu
GSM-banking.

7.18.4. Bunyck HoBOI NNaTiXHOI KapTKK A0 paxyHKy 3a TapudHum naketom NEOCARD Ta LITECARD.

7.18.4.1. 3a HasAABHOCTi TEXHIYHOI MOXNMBOCTI KNiEHT MOXXe 3aMOBUTW BUMYCK HOBOI NNATKHOI KAPTKM 4O paxyHKy , B
TOMY YUCIi 3 3aMOBIIEHHAM OTPMMaHHSA i3NYHOT NNAaTiXXHOT KapTKM Ha agpecy BiAAINEeHHs onepaTopa NowToBoro 38’a3ky TOB
«HoBa MMowTa» 3rigHo ymMoB TapudHoro nakeTy. [na 3amosneHHs KnieHT nogae B mobinbHoMy gogatky 3asiBy npo
06CnyroByBaHHSA paxyHKy Y BUrMsAAi enekTpoHHOro AokymeHTy 3rigHo [Jlogatky Ne 14 go uboro [lorosopy , siky nignucye YEIT.

7.18.4.2. MNpwn 3amoBneHHi i3aMyHOi NnaTikHOI KapTkn KnieHT akTMBye oOTpuMaHy nnaTikHy KapTKy u4epe3
Mo6inbHu nopatok «NEOBANK ans Bcix».

Mpwu 3amoBneHHi bisaM4HOI NNaTiXkHOI KapTKM 3i 3MiHOK YMOB KpeauTyBaHHsS 3MiHa yMOB Bif0OyBaeTbCA 3 Aatm
aKTuBauii NNaTiXXHOI KapTKK.

7.18.4.3. KnieHT 3anoBHioe 3aaBy Npo 06CNyroByBaHHS paxyHKy Ta chnadvye KOMICiHy BMHAropoAay y BiAnoBiAHOCTI A0
Tapudis, gitounx Ha gaTy 34iNCHEHHA onepauii.

PO3A4in 8. YMOBU BIAWKOAOYBAHHA ®OHOOM FrAPAHTYBAHHA BKINALIB

8.1. KoxHoMmy BKMagHWKY BifALIKOAOBYIOTLCSA KOLUTM B PO3MIpi BKMady, BKMAOYAYM BiACOTKU, CTAHOM Ha AeHb noyaTky
npoueaypv BuBeaeHHst POHAOM HENNATOCMPOMOXHOIro 6aHKy 3 pUHKY, ane He Binblue cymMmy rpaHUYHOrO PO3MIpY BiALLKOAYBaHHS
KOLUTIB 3a BKNajaMu, BCTAHOBMEHOro Ha LUeEW AeHb, He3aneXHOo Bif KiMbKOCTi BKNadiB B ogHoMy GaHKy. Y pasi NpurUHATTA
HauioHanbHM GaHkoM YKpaiHu pilleHHs nNpo BigknukaHHA ©aHKIBCbKOI NiueHsii Ta nikeigauito 6aHKy 3 nmigctas, BU3HAYEHUX
YacTuHO Apyrot ctaTTi 77 3akoHy Ykpainu "MMpo 6aHkm i 6aHKiBCbKy AiSnbHICTL", KOXHOMY BKMaAHWKY rapaHTyeTbCcH
BiJLUKOOYBAHHA KOLUTIB 3@ BKMNagaMu, BKITOYaYM BiACOTKM, HA AeHb MoYaTKy npoueaypu nikeigadii 6aHky, ane He Ginblue cymu
rPaHMYHOro Po3Mipy BiALUKOAYBAHHSA KOLUTIB 3@ BKMagamu, BCTAHOBMEHOMO Ha AaTy NPUAHATTS TAKOro PiLIEHHS, He3anexHo Bif,
KiNbKOCTi BKNaziB B ogHoMy 6aHky. 'paHM4Ha cyMa po3Mipy BifllKoAyBaHHS KOLUTIB 3@ BKagamy BCTAaHOBIHETLCS BiAMOBIAHO
[o craTTi 26 3akoHy YkpaiHu "Tpo cuctemMy rapaHTyBaHHsi Bknagis disnyHux ocib” Ta ctaHoBUTH [ABiCTi TUCAY rPUBEHb.

BignosigHo go 3Y Ne 2180-IX Big 01.04.2022 poky [MpoTarom Aii BOEHHOrO CTaHy B YkpaiHi Ta TpbOX MiCSLUIB 3 OHS
NPUMNVHEHHSA YM CKacyBaHHA BOEHHOIO CTaHy B YkpaiHi PoHA BiALLKOOOBYE KOXXHOMY BKNaAHWKY 6aHKy KOLUTU B NOBHOMY PO3Mipi
BKIagy, BKIHOYaYM BiCOTKM, HapaxoBaHi CTAaHOM Ha KiHeUb [HS, WO Nepeaye AHI0 noyaTtky npouenypv BUBEAEHHS GaHKy 3
PVHKY, KpiM BUNagkie, nepenbavyeHnx YacTMHOK YeTBepTol cTaTTi 26 3akoHy YkpaiHu «[po cucTeMy rapaHTyBaHHsI BKnagis
@i3n4HMX ocib».

Micna cnnuBy TpbOX MICALIB 3 OHA NPUNWHEHHA YM CKaCyBaHHA BOEHHOTO CTaHy B YKpaiHi CymMa rpaHW4YHOro po3mipy
BiJLLUKOAYBAHHS KOLUTIB 3a BKNagamy He Moxe CTaHOoBUTU MeHwe 600 Tucady rpuseHb | Moxe OyTu 36inbLueHa 3a pilleHHS M
agMiHicTpaTuBHOI pagu ®oHay.

8.2. BignosigHo Ao 4acTvHu 4YeTtBepTOi cTaTTi 26 3akoHy YkpaiHm "lNpo cucTemy rapaHTyBaHHS BKNagiB isnyHMX
0cCi6" He BiOLWKOOOBYOTLCH KOLUTU:

- nepepaHi 6aHky B fOBipYe ynpaBniHHS;

- 3a BKMagoM Yy po3mipi MeHLe Hix 10 rpyBeHb;

- po3milLeHi Ha Bknag y 6aHky ocoboto, sika € noB'sa3aHoto 3 6aHKkoM ocoboto abo Gyna Takor 0cobor NPOTSroM poKy
[0 OHS NpuURHATTA HauioHanbHUM 6aHkoM YKpaiHu pilleHHst Npo BigHeCeHHs Takoro 6aHKy OO0 KaTeropii HennaToCnPOMOXKHUX
abo oo AHA NpunHATTS HauioHanbHMM 6aHKOM YKpaiHu pilleHHSA Npo BigKnukaHHA GaHKiBCbKOT MiLeHsii Ta niksigauito 6aHky 3
nigcTaB, BU3HAYEHUX YaCTUHOLO Apyroto cTaTTi 77 3akoHy Ykpainu "Ipo 6aHku i 6aHKiBCbKy AISNbHICTL", - NPOTArOM poKy A0 AHS
NPUNHATTS TaKOro PILLEHHS);

- poswmilleHi Ha Bknag y 6aHky ocoboto, ska Hagasana 6aHKy NpodecinHi NoCnyry K ayauTop, OuiHIoBaY, y pasi, SKLO
3 OHS NPUNUHEHHS HagaHHSA NoCnyr Ao AHA NpurHATTA HauioHanbHMM 6aHKOM YKpaiHu pilleHHS MPO BiAHECEHHS Takoro 6aHky
[0 KaTeropii HennaTtocrnpoMOXHUX He MWHYB OAMH pik (y pasi npunHaTTa HauioHanbHuM 6aHkom YKpaiHu pilleHHs npo
BiAKNMKaHHSA BaHKIBCbKOI NiLeHsii Ta nikesigauito 6aHKy 3 niacTas, BU3HAYEHMX YACTUHOK ApYroto cTaTtTi 77 3akoHy Ykpainu "Mpo
GaHku | BaHKIBCbKY OiSANbHICTL", - OAWH Pik 4O AHSA NPUAHSITTS TAKOro PilLEHHS);

- pO3MilLieHi Ha BKINaz BNaCHUKOM iCTOTHOI yyacTi y 6aHky;

- 3a Bknagamu y 6aHKy, 3a AKUMW BKNAAHUKU Ha iHAMBIQYyanbHi OCHOBI OTPUMYIOTb Bif 6aHKy MPOLIEHTM 3a JOrOBOpaMu,
YKIageHUMn Ha yMOBax, L0 He € MOTOYHMMM PUHKOBMMUW YMOBaMM BignoBigHO 0o ctatti 52 3akoHy Ykpainu "Tpo 6aHku i
BaHkiBCbKy AisnbHICTL", abo MatoTb iHLWI iHaHCOBI NpuBInei Big 6aHKy;

- 3a BKIagoMm y BaHKy, SKLWO Takui BKNaj BUKOPUCTOBYETLCH BKINAAHUKOM SIK 3acib 3abe3neyeHHsi BUKOHaHHS iHLIOro
3060B's13aHHS nepe UMM 6aHKoM, Yy NoBHOMY 06csi3i Bknaay A0 OHS BUKOHAHHSI 3000B'si3aHb;

- 3a BKNagamu y ginisx iHo3emHux 6aHkiB;

- 3a BKNagamu y 6aHKiBCbKUX MeTanax;

- pO3MilLieHi Ha paxyHkax, Wo nepebyBatoTb Nig apeLlToM 3a pilleHHsIM Cyay;

- 3a BKINaZoM, 3a[j0BOSIEHHSI BUMOT 3a SIKMM 3YMWHEHO, BiANOBIAHO A0 3akoHy YkpaiHu «[po 3anobiraHHa Ta npoTuaito
neranisauii  (BigMMBaHHIO) [OXOAIB, OAEPXaHWX 3MOYMHHMM LUNSAXOM, (DIHAHCYBAHHIO TepopusaMy Ta iHaHCYBaHHIO
PO3MOBCIOAKEHHS 30POi MAacOBOroO 3HULLEHHS».

8.3. PoHa BigWKOOOBYE KOLWTU B pO3Mipi BKNagy (BKMOYHO 3 BiACOTKaMK) ane He Binblie CyMy rpaHU4HOro posmipy
BiJLLKOAYBaHHSI KOLUTIB 32 BKNagamu, HE3anexHo Bif KiNbKOCTi BKMagiB B oAHOMY GaHKy BianoBigHo Ao cTaTtTi 26 3akoHy YkpaiHu
"Mpo cucTeMy rapaHTyBaHHsl BkNnagiB isnyHuMx ocib”. BunnaTa BiglkogyBaHHS KOLUTIB PO3MNOYMHAETLCS B MOPSAKY Ta y
YeproBocCTi, BCTaHOBNeHMXx ®oHAoM, He nisHiwe Hixx 20 pobounx gHiB (ons 6aHkiB, 6a3a gaHMX NPO BKNAAHUKIB SKUX MICTUTb
iHdopMaLito npo BinbLue Hixk 500000 paxyHkiB, - He Ni3Hile Hix 30 pobounx OHIB) 3 AHSA NoyaTKy npouedypu BuBegeHHs PoHOoM
HennaTocnpoMOoXHOro 6aHKy 3 pyHKy abo 3 AHA novyaTky npoueaypw nikeigauii 6aHky - y pasi npunHATTa HauioHanbHUM 6aHkoM
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YKpaiHu pilueHHs Npo BiAKNUKaHHA GaHKiBCbKOT NiLeH3iT Ta nikeigaito 6aHKy 3 nigcTas, BU3HaYeHNX YaCTUHOK Apyroto cTatTi 77
3akoHy Ykpainn "Mpo 6aHku i 6aHKiBCbKy AisanbHICTE". ®OHO Mae NpaBo He BKNOYaTWM A0 PO3PaxyHKY rapaHTOBaHOi Cymwu
BiJLUKOAQYBaHHS KOLWITK 3a goroBopamu GaHKIBCbKOro paxyHka A0 OTpUMaHHSA B MoBHOMY o06cssi iHdopmaduii npo onepadi,
34iACHEHI NNaTiKHOK CUCTEMOIO (BHYTPILLUHBOAEPXKABHOK Ta MiXKHApOAHOH0).

8.4. Bunnarta rapaHTOBaHOi CymMu BiOLIKOAYBaHHS 3a AoroBopamu GaHKIBCbKOro paxyHka 3L4JINCHIOETLCS TiMNbKW Micnsi
oTpumMaHHsa PoHOoM y noBHOMY 06cA3i iHopmauii Npo onepadii, 34iNCHeHi NNaTiXXHOK CUCTEMOIO (BHYTPILLHBOAEPXKABHOK Ta
MiXXHapOOHOI0).

8.5. BigwkoayBaHHs KoWTIiB 3a BKNagoM (3a goroBopamu 6aHkiBCbKoro Bknafy / 6aHKiBCbKOro paxyHKy) B iHO3EMHil

BantoTi BiAOYyBaeTbCA y HauioHanbHIN BanoTi YKpaiHu nicns nepepaxyBaHHA CymMu Bknagy 3a odiuiiHUm KypcoM rpuBHi Ao
iHO3eMHMX BantoT, BCTaHOBNeHUM HauioHanbHMM 6aHkoM YkpaiHuM Ha OeHb noyaTky npoueaypu BUBEAEHHSA GaHKy 3 pUMHKY Ta
30iiCHEHHA TUMYacoBOI agMiHicTpauii BianosigHo Ao ctatTi 36 3akoHy Ykpainu "lMpo cuctemy rapaHTyBaHHA BknadiB disnyHmnx
0ci6".
Y pasi npuiiHATTA HauioHanbHnm 6aHKoM YKpaiHu pilleHHs Npo BigknukaHHst 6aHKiBCbKOT NileH3ii Ta nikeigauito 6aHKy 3 niacTas,
BM3HAYEHNX YacTMHOW Apyroto cTatTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKiBCbKY AiAnbHICTL", BiALUKOAYBaHHA KOLITIB 3a
BKMaZoM B iHO3eMHil BanioTi 30iMCHIOETLCA B HaUiOHarnbHiN BantoTi YKpaiHM nicnsa nepepaxyBaHHSA CyMu BKnagy 3a odiliiH1Um
KYPCOM rpvBHIi [0 iIHO3EMHOI BanioTu, BCTaHOBMEeHUM HauioHanbHum 6aHkoM YkpaiHn Ha AeHb noyaTky nikeigauii 6aHky

8.6. KoHTakTHa iHdopmauia 04053, m. Kuis, Bynuus Civosux Ctpinbuis, 17 Ten. (044) 333-36-55, Ten. 0-800-308-108.
HoknagHiwa iHdopmauis_http://www.fg.gov.ua

8.7. TepmiHn "Bknaa" Ta "BKNagHUK" BXXUBAKOTLCS Y 3HAUYEHHI HaBegeHOMY B 3akoHi YkpaiHu "lpo cuctemy rapaHTyBaHHS
BKnaaiB isnyHmnx ocid".

Bknagu disnyHmx ocib - nignpremuiB rapaHTytoTbc POHAOM HE3aNEeXHO Bi AHS BiOKPUTTA paxyHKy, NOYMHAKYN 3
01 ciynga 2017 poky wopno H6aHkiB, BigHECEHNX OO KaTeropii HennaTocnpoMoxHux nicns 01 ciyHa 2017 poky.

®oHAO NpUNUHSE BWNNaTy rapaHTOBaHUX CyM BiALIKOAYBaHHS KOLWITIB 3a BKMNagamu y [OeHb 3aTBEPMKEHHS
niksigauinHoro 6anaHcy 6aHKy Ta He nisHille HacTynHOro pobo4oro AHS po3MmilLye Ha odilinHoMy BebcanTti PoHAY OronoLeHHs
npo NpunMHeHHss PoHAOM BUMMAT rapaHTOBaHOI CyMU BifLLUKOAYBaHHS.

HapaxyBaHHS BIiACOTKIB 3a BKMagamu MPUMNUHSETBCA Y A€Hb Mo4YaTKy npoueaypn BuBegeHHa PoHOOM
HennaTocrnpoMOoXHOro 6aHKy 3 puHKy abo y AeHb NPUNHATTS PilleHHs NPO BiAKNMKaHHS 6aHKIBCLKOI NiLeHsii Ta niksigadiio 6aHky
y pasi npuiHATTA HauioHansHMM 6aHkoM YKpaiHu pilleHHs Npo BigKMMKaHHA GaHKIBCbKOI MiLeHsii Ta nikBigaLito 6aHky.

8.8. BknapgHuky HagaHa [JoBigka nNpo cucTeMy rapaHTyBaHHS BknagiB ¢isnyHux ocib y naneposii/eneKTpoHHin dopmi,
Ta gopatkoBo [oBigka poawilwleHa Ha odiuinHomy cainTi banky www.concord.ua Ta/abo Ha iHdopmauiiHux cTeHgax y
npuMilleHHi BipgaineHe baHky.

8.9. TlpuegHaHHam go gadoro yGnivyHoro goroBopy BknagHvk Hagae 3roQy Ha MOXIUBICTb O3HaMOMIEHHS BaHkom
BknapgHwvka 3 [10BigKoI Npo CUCTEMY rapaHTyBaHHs BKNagaiB pisnyHmnx ocid 3a 4onomoror ogHoro i3 cnocobis Ha BMbip BaHky, a
came: Cncremun; Meccenpxepy Viber; yepes odiuinHuin cant baHky; ocobucto nig nignuc. MNpu ypomy CTOPOHM AOMOBUNNCS,
wo BknagHuk npuiimae Ha cebe 3000B’A3aHHS He piglle HiK OAMH pa3 Ha KaneHdapHWi pik CaMOCTIMHO OTpuUMyBaTh
(o3HamomnoBaTUCH) 3 po3MilLeHO Ha odilinHoMy canTi baHky [Josigkoto.

PO30INn 9. AOrOBIPHE CMMUCAHHA
9.1. Ha nigctaBi nonoxeHb po3giny 6 «lHCTpykuii Npo 6e3roTiBKOBi po3paxyHku B YKpaiHi i HaUioHanbHi BanoTiy,
3aTBepaxeHoi noctaHoBoto MNpaeniHHa HBY Ne 22 Big 21.01.2004 poky Ta ¢T1.1071 LimBinbHoro koaekcy Ykpainu KnieHT gopydae
BaHky 3gicHIOBaTN AOroBipHE CMUCAHHS, 3 ypaxyBaHHAM BMMOT YYMHHOTO 3aKOHOAaBCTBa YKpaiHu:

— kowrTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib no onepauisx, Ski He NoB’A3aHi 3i 34INCHEHHSAM MiANPUEMHMULBKOT
[iSNbHOCTI, @ TakoX Ha iHWi paxyHku KnieHTa, o odopMmoeTbCs OOrOBOPOM (4OAATKOBOK Yrogokw) npo 3miHy
HoroBopy abo 3asiBoto KnieHTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3mipi 3gilicCHEHNX HUM onepauin (TpaH3akuii) no MnaTtikHin kapTui;

— kowrTiB 3 PaxyHkiB KnieHTa gns cnnaTu KoMicin, npoueHTis, wrpadis, neHi Ta iHwunx nnat nepegbayvexHunx Tapudamum,
npv HacTaHHi TEPMIHIB NnaTexis y ToMy uncni cymy HecaHkuioHoBaHoro OBepapadTy He3anexHo Bif, NPUYMH AOro
BUHUKHEHHS;

— kowrTiB 3 PaxyHkiB KnieHTa, wo marwTb 6yTn cnnaveHi 3a 3aboproeaHicTio KnieHta Ha kopuctb baHky no KpeauTy,
KpeauTHini niHii Ta OBepapadTy, npoueHTam Ta iHWo 3aboproBaHicTio 3a HMMM 3rigHO 3 ymoBamu [lybniyHoro
gorosopy Ta Tapudamu, Npu HaCTaHHI TepMiHiB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matoTb O6yTn cnnadveHi KnieHtom 3a 6yab-sikoto 3aboproBaHicTio nepes baHkom, wo
BMHMKINA B pasi HEBMKOHaHHSA KnieHTom cBOiX 3060B’si3aHb 3a Byab-akuMum orosopamu, Wwo odhopmrieHi Mixk KnieHtom
Ta baHkowm;

— «kowrTiB 3 PaxyHkiB KnieHTa, Bigkputux y BaHky, y Mexax cym, Wwo nignaraiote cnnati banky 3a umm My6nivHum
JOroBOPOM MpY HacTaHHi TEPMIHIB nnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa y BunagKky HasiBHOCTI npocTpo4veHoi 3aboproBaHocTi KnieHTa 3a 6yap - Skumu nnatexamu
3a Oyab-sIKMMKU JOroBopamMu ykrnageHumu 3 baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa npu HacTaHHi BMNagkiB AOCTPOKOBOrO MNOBEPHEHHS KPeAMTHUX KOLITIB, OTPUMaHMX
KnieHtom B BaHky;

— kowrTiB 3 PaxyHkiB KrnieHTa 3 MeTol BMKOHaHHSA 3000B’s3aHb KnieHTa nepen BignoBigHMMK Grogketamy npuv
npoBeAeHHI onepadin KyniBni/npogaxy/KoHBepTaLii BantoT;

— «kowrTiB 3 PaxyHkiB KnieHTa, WO nignaraioTb CNMCAHHIO Ta nepepaxyBaHHIO Ha iHWi paxyHku KnieHta B BaHky Ha
niagcTaBsi yKnageHux 40roBopis, TOLWO, 32 YMOBW HASBHOCTI BiANOBIOHUX CyM Ha PaxyHkKy;

— kowrTiB 3 PaxyHkiB KnieHTa 3 meToto peanisauii baHkom npaBs 3a BiANOBIAHUM KPEeAUTHUM [OrOBOPOM, JOroOBOPOM
3acTaBu, iNOTeYHNM JOrOBOPOM, AOrOBOPOM MOPYKU;,

—  KOLWTiB, MOMUIKOBO BMAaHWX Yepe3 baHkoMaTu Ta kacu BaHky Ta/abo NnoMMnKoBO 3apaxoBaHuX Ha PaxyHoK, B T.4. 3
BWHM OfHOrO 3 cyb’eKkTiB nepekasy.
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9.2. KnieHT gopydyae baHky 3aivicHioBaTM nepioguvHe OOroBipHE CNMCAHHS KOLWTIB MO Mipi HAOXOOXXEHHS rpOLLIOBUX
kowTiB Ha PaxyHok (3rigHo 0o po3nopsamkeHHs KnieHTta, BctaHoBneHoi baHkom copmu wo € gogatkom Ao uporo Ny6bniyHoro
porosopy, akuentoBaHoro baHkom, abo Ha nigctaBi OKpemMux yknageHux mix BaHkom Ta KnieHTom goroBopiB), a Takox
30iMCHIOBATM JOrOBIPHE CMMCaHHSA MO Mipi HAOXOOXKEHHS MPOLLIOBMX KOLUTIB HA paxyHKMW, ANS NoralleHHs 3aboproBaHoCTi nepef,
BaHkom 3a 6yab-akuM KpeouTtHum pgoroBopom abo iHWwoi 3aboproBaHocTi nepesd baHkoMm 3a goroBopamu, yKnageHuMu Mik
Knientom Ta BaHkom, Ta/abo skwo KnieHT Buctynae lMopyuntenem/3acTtaBopaBuem 3a 6yab-skum KpeouTHum O0roBopowm,
yKNnageHum Mix TpeTboto ocoboto (mani - bopxHuk) Ta BaHkom abo iHwoi 3aboproBaHocTi nepen baHkom 3a gorosopamu,
yknageHumn Mk BopxHukom Ta BaHkoM, y TOMy 4uchi KOMICii, wTpadiB Ta NeHi HacTynHUM YWMHOM: B pasi HasBHOCTI Ta
[OCTaTHOCTI Ha MOTOYHMX paxyHkaX, BigkpuTux B AT «AKB «KOHKOP[O», koa BaHky 307350 Ta iHWMX NOTOYHUX paxyHKIB,
Bigkputnux B AT «AKB «KOHKOP[», 3a3HaveHux B BignosigHin 3asBi Npo HagaHHs 6aHkiBCbKoro npoaykry/nocnyrn KnieHra,
KOLTiB B BantoTi 3aboproBaHocTi, BaHk 3AiNCHIOE CNMCaHHSA LMX KOLWTIB Ta 3apaxoBye iX Ha BiANOBIAHI paxyHKU AN norawleHHs
icHyto4oi 3aboprosaHocTi KnieHta abo ans nonosHeHHs Bknagy, B Tomy uncni Bknagy Ha Bumory.

9.3. BaHk 3Ai1CcHI0E OOroBipHe cnucaHHa KowTiB 3 PaxyHKy B CyMmi Ta B CTPOKW 3rifHO OO po3nopsaXeHHsa KnieHTa,
BCTaHoBNeHoi baHkoM cbopmu abo Ha niacTasi yknageHnx JOroBOpiB B pasi NonoBHeHHS Bknagy B Tomy uncni Bknagy Ha Bumory
Ta 0e3 [oOaTKOBOro MoBIiAOMIEHHS abo AoaaTkoBOro posnopsimkeHHs Big Knienta Tta 6e3 HapanHa KnieHTom Gyab-akux
OOKyMeHTIB oo baHky, nounHaroum 3 oHA BUHUKHEHHsT Byab-akoi 3aboproBaHocTi abo B AeHb 34iNCHEHHSA onepalii, Ha niacTasi
0hOpMNEHOrO HAM MEMOPpIanbLHOro opaepy, i3 NocunaHHAM y peksianTi «[prusHadyeHHs nnaTexy» Ha gorosip (Ne, HasBa Ta gata
poroeopy). OgepxyBayem € ocoba, 3a3HaveHa B pekBi3uTi «OTpMMyBay» BiAMOBIAHOrO NNaTiXXHOrO iHCTpymMeHTa. [orosipHe
CNUCaHHS 34iNCHI0ETLCS 3a YMOBM BiAMOBIAHOCTI BantoTn PaxyHKy 3 BantoTor 3aboproBaHoCTi, koMicii BaHky ToLuo.

Y Bunagky, SKLLO BarnoTa KOLUTIB, L0 3HAaXOAATLCA Ha MOTOYHOMY (HMX) paxyHKy (kax) KnieHTa, Bigpi3HAeTbCA Big BantoTh
3aboprosaHocTi KnieHta/bopxxHuKa cTopoHu Aivwnu 3rogun, wo KnieHt gopydyae BaHKy Big noro iMeHi Ta 3a MOro paxyHok
30iMCHNTU KOHBepTaLito (06MiH, KyniBmo, NPoAax) BantoTy, O 3HAaXOAMTbLCS Ha MOro MOTOYHOMY (HMX) paxyHKy (kax) KnieHTa,
B BanTy 3000B'A3aHHs 3a KpeguTHUMM abo OyAb-AKMMU iHWMMKW [OroBopaMu, yknageHumun wmik baHkom Ta
KnieHTomM/BopXHNKOM, Ha MipKOaHKIBCbKOMY BanioTHOMY PUHKY YKpaiHu abo MikHapodHWX BantioTHUX puHKax (gani — MBPY a6o
MBP) Ta 3apaxyBaTu KOHBEPTOBaHY y BarntoTy 3000B’A3aHHSA CyMy Ha BiAMOBIAHWI paxyHOK. Mpy LbOMY CyMa KOXHOi KoHBepTauii
(kyniBni, npogaxy, o6MiHy) BanioTn BU3HayYaeTbcsd baHkom camocTinHo, B po3mipi 3aboproBaHocTi KnieHTa/bopxHuka nepepg
BaHkom, nepepaxoBaHOi 3a PUHKOBMM KypCOM Ha AeHb 3AIMCHEHHS KOoHBepTauii (Kynisni, npogaxy, obmiHy), ane He Ginblie
3annLUKy KOLUTIB HA MOTOYHOMY paxyHKy (kax) KnieHta. Kypc koHBepTauii (kynieni, npogaxy, 06MiHy) — BU3Ha4a€eTbCs 3a KypcoMm
BaHky camocTinHo. [JaTa npoBeAeHHs KOHBepTauii (kynisni, npogaxy, obmiHy) — B 6yab-AkuiA AeHb, NOYMHAKYM 3 HACTYMHOro
OHA  nicna  BUMHUKHEHHs1 3aboproBaHocTti  KnieHta/BopxHuka nepesg bBankom 3a  pgoroBopamu, WO  yKNageHi Mk
KnieHtom/BopHukom Ta BaHkom, Ha po3cyq Baxky. BantoTa, wWo nignarae koHBepTauii (Kynieni, npogaxy, obMiHy) — BantoTa,
WO 3HaxXoAMTbCA Ha BULIE3a3HAYeHOMY (HWMX) MOTOYHOMY (HMX) paxyHKy (kax) KnieHta. BanwTa, B dky noBuHHa OyTn
KOHBepTOBaHa (npofaHa, KynneHa, o6miHaHa) BantoTa, WO 3HaX0AWUTbCA Ha BuLLEe3a3Ha4YeHoOMY (HUX) NOTOYHOMY (HMX) paxyHKy
(kax), — BamoTa 3aboprosaHocTi KnieHta/bopxHuka nepen baHkom 3a Oyab-skvM [OrOBOPOM, LIO YKNaaeHun mik baHkom Ta
KnieHTom/Bop>XHUKOM.

Y BunNagky, KONW KOLITIB, LIO 3HAXoOSATbCS Ha Bulle3a3HayeHoMy (HMX) MOTOYHOMY (HWMX) paxyHKy (kax) KnieHTa,
HeJoCTaTHbO AN noraweHHs 3aboproBaHocTi KnieHta/bopxHuka nepea baHkom, BaHk Mae npaBo 34ilicCHIOBATU KOHBepTaLito
(kyniBnto, npogax, odbMiH) BantoTh B Oyab-AKuiA iHWINIA AeHb (OHi) HA YMOBaX, 3a3Ha4YeHMX B LIbOMY MYHKTi, O MOBHOMO MOralleHHs
3aboproeaHocTi KnieHTa/bopxHuka nepen baHkom 3a KpeantHum goroBopom.

KnieHT Takox gopydae baHky yTpumaTty Ta nepepaxyBaTti Ha paxyHoK BignosigHnx OTpyMyBadiB B NOPAAKY OOrOBIPHOMO
CMUCaHHS 3a paxyHOK NOro KOLUTIB, LLIO 3HAXOAATLCH Ha BULLE3a3Ha4YeHOMY (H1X) NOTOYHOMY (HUX) paxyHKy (Kax) CyMy BCiX iHLLNX
HeobXxigHWMx BUTpaT BaHky (KoMicin ToLo) B po3mipi 3rigHo Tapudis baHky.

9.4. AKwo nicnst HACTaHHS CTPOKIB BUKOHaHHSA byab-skmx 3060B’a3aHb KnieHta nepen bankom 3a [NyGnivyHnm gorosopom,
iHLWMMKW foroBopamu, yknageHuMun ta/abo Takumu, wo 6yayTe yknageHi KnieHtom 3 BaHkom, BaHk 3 TUX 4M iHWMX NPUYUH He
CKOpUCTaBCA NPaBoOM [OroBipHOTO cnncaHHA kowTiB 3 PaxyHkiB KnieHTa, ue He € nigctaBolo Ans 3BinbHeHHs KnieHTa Big
BiANOBIAANbHOCTI 32 NOPYLUEHHS rpoLLOoBUX 3060B’A3aHb KnieHTa 3a Takumu Jorosopamu.

PO301N 10. HAOAHHSA IHOOPMALIIT TA 3A4IMCHEHHSA ONEPALIA 3A OOMOMOIOHO
CUCTEMU AUCTAHLIMHOIO OECNYrOBYBAHHSA (COO)

10.1. KnieHT Mae MOXIMBICTb CKOPUCTATUCh MOCIYro OTPMMaHHSA iHdhopMadii Npo 3aiicHeHi onepadii no PaxyHky Ta
CyMy AOCTYMNHOrO 3anuwky no PaxyHky (Hagani — GSM-banking).

10.2. Cwucrema GSM-banking nepegbayae MOXNMBICTb OTPUMAHHSI BUNMCOK CreLianbHOro BuAay Npo 3ailcHeHi onepadii
no PaxyHKky Ta cymy AoOCTynHOro 3anuuky no PaxyHky Ta iHdopmadinHi nosigomnenHsa 3 [MIH-kogom go Kaptku, 3
nonepemkeHHsIM LWoAO 3aKiHYeHHs1 TepMiHy Aii kKapTku, TOWO, 3a OOMOMOrol KOPOTKUX TEKCTOBUX nosigoMneHb (SMS/Viber
nosigomneHb abo PUSH-noBigomMneHHs).

10.3. 3a kopucTtyBaHHs cuctemoro GSM-banking KnieHT 3060B'A3yeTbCs 3aiiCHIOBATU onnaTty KOMICIT 3rigHO 3 AitouvMmMmu
Tapudamu 6aHky.

10.4. [Onsa nigkntoveHHsa go cuctemmn GSM-banking KnieHT Hagae 3roay Ta Bkasye CBivi HOMep MOGinbHOro TenedoHy B
3asBi Npo HagaHHA GaHKIBCLKOro NpoaykTy/nocnyrn abo iHLWil 3asaBi BCTaHOBNEHOro baHkom 3pasky (Hagani no ubomy po3giny
- 3agaBa).

10.5. [Onsa kopucTyBaHHs nocnyroto KnieHTy notpibeH nigkntoveHnn MobinbHuiA TepmiHan (tTepmiHanu) ctaHgapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.6. BaHk 3060B’s3yeTbes nigknounth KnieHta go cuctemm GSM-banking npotsarom 1 (ogHoro) poboyoro aHs nicns
oTpumaHHs 3asBu Big KnieHTa B BigaineHHi.

Mpw nigkntovyeHHi SMS/Viber-nosigomneHb Ta Ha Yac oTpMMaHHA BaHkoM Takoro 3BepHeHHsi nocryra GSM-banking Bxe
nigkniovyeHa B 4YacTuHi oTpuMaHHs PUSH-nosigomneHb, To nocnyra GSM-banking BBaXkaeTbCa MiAKMTHOYEHOK B YaCTUHI
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oTpumaHHsa SMS /Viber-nosigomMneHb Ta BigKNIOYEHO B YaCTUHI oTpuMaHHa PUSH-noBigoMneHb B pasi BiACYTHOCTI peecTpauii
B MobinbHoMy gopaTtky « NEOBANK ans Bcix»;

10.7. BaHK Ha BnacHun poscyq Hagcunae nosigomneHHs Oepxatento kapTkv abo y Burnagi SMS-nosigomneHHs abo
Viber-nosigomneHHs, Ta PUSH-noBigomneHHs B pasi peecTpauii B mobinsHomy gogaTtky «NEOBANK ans Bcix»;

10.8. bBaHk Hapae iHopMaLito Npo 34iNcHeHi onepaduii Nno PaxyHKy Ta cyMy JOCTYNHOro 3anuuky no PaxyHky KnieHta
Ha BkasaHui y 3asaBi Homep MobinbHoro TenedoHy 6e3 kogyBaHHs Ta KpunTorpadii.

10.9. bBaHk iHdpopmye KnieHTa npo yci 3miHM B ymoBax HagaHHsa nocnyrn GSM-banking wnsxom HagicnaHHs SMS a6o
Viber nosigomneHb abo iHwWKMK cnocobamu y BignoBiaHocTi 3 My6niyHMM 4oroBopom.

10.10. BigkntoveHHs Big cuctemmn GSM-banking 3aiicHIOETbCA Ha NiacTaBi BianoBigHOI 3a8BM KnieHTa Wnsaxom nogaHHs
B BigAinNeHHi y OoBinNbHIM dopmi B npodosx 1 (ogHoro) poboyoro AHA nicns OTpMMaHHA abo LINSXOM HafaHHA 3asBu Npo
BiAKPUTTHA NOTOYHOrO PaxyHKY B CUCTEMIi AUCTaHLINHOIO 6aHKiBCbKOro 06CryroByBaHHs.

10.11. KnieHT mae 3abe3neynTn HasiBHICTb Ha PaxyHKy CyMy KOLUTIB, O HeoOXigHi Ans onnaTtu KOMicii 3a HagaHHs
nocnyrn GSM-Banking y BignosigHocTi go Tapudis, Lo OiloTb HA MOMEHT HaaHHsA NOCNyry, Ta Hagae baHky NpaBo AOroBipHOro
CnucaHHs KoLWTiB, y MOPSiAKY, BCTaHOBNeHoMY ymoBamu [ybniyHoro gorosopy, abo WNsixoM roTiBKOBOrO NOMOBHEHHSA PaxyHKy,

10.12. baHk He Hece BiAMNOBIAANbLHOCTI 32 HeoTpuMaHHS KnieHTom iHdopMmaLil npo 3aincHeHi onepadii no PaxyHky Ta
CyMYy OOCTYMHOro 3anuLuky no PaxyHky Ta iHwunx SMS a6o Viber nosigomneHb 3a gonomoroto nocnyru GSM-banking, y Bunagky:

- HenpauesgaTHocTi TenedoHHoro TepmiHany KnieHta;

- 360iB y Mepexi onepaTopa 3B’A3Ky;

- nepebyBaHHA TenedOoHHOro TepmiHany KnieHta no3a 30HOK NOKPUTTS;

10.13. baHk Moxe 3a 3anuToM KnieHTa, enekTpOHHO MOLUTOK HaMpaBUTU BUNUCKY Mo PaxyHKy Ha agpecy eneKkTpoHHOT
nowTu, siky KnieHT Bkasas y 3asBi.

10.14. KnieHT norogxyeTtbcs, LWo iHdopMalia npo ctaH noro PaxyHky, pyx kowTiB Ta lMIH-kog 6yne nepepmaBaTtuch
He3axuLLEHMMU KaHanamm 3B’13Ky Ta MOXe CTaTu BiOMO TpeTiMm ocobam.

10.15. KnieHT norogxyeTbces, Wo baHk MoXxe camOCTiNHO BU3HAYMUTK Ta BCTAHOBUTM HYacoBi 0OMEXEHHS LWoao BignNpaBKku
SMS-noBigoMneHb NpoTsarom 4obu, B Tomy Yncni baHk mae npaso He Bignpasnatv SMS abo Viber nosigomneHb y Hi4HWI Yac.

10.16. 3aivicHeHHa onepauin Yepe3 KoHTtakT LeHTp KnieHT mae npaso 3BepHyTMCA A0 6aHKy yepes oAuH 3 KaHanis
OUCTaHUINHOro 3B’s13Ky : Yepe3 MobinbHuIn gonaTtok, meceHaxep abo TenedoHHMI A3BIHOK B KOHTAKT LEeHTP.

10.16.1. Ana oTpuMaHHA Oyab-akoi iHdopMauii woao pyxy kowTiB 3a PaxyHkoM abo 3gaivicHeHHs iHwmx Onepadivi 3
BUKOPUCTaHHAM [naTixHoT kapTkn Yepes KoHTakT LieHTp BaHky, KnieHT noBuMHeH nponTu npouenypy AyTeHTudikauii. Y sunagky
BiamoBu KnieHTa Hagatu HeobxigHy iHbopMaLito Ana npoBeAeHHs npouenypu AyTeHTudikauii, iHdbopmalis Woao pyxy KoLwTiB
3a PaxyHkoM He HagaeTbcs, a BiAnoBigHa onepauis He 34iNCHI0ETLCS.

10.16.2. baHk 3gincHIoe ancTaHuiiHe o6cnyroByBaHHA KnieHTa yepes KoHTakT LieHTp, wo gossonsie KnieHty otpumyBaTn
[OBIgKOBUIA cepBic 3a yyacTio onepaTtopa KoHTakT LieHTpy BaHky nicns npoxoa)eHHs HanexHoi npoueaypu AyTeHTudikadii.

10.16.3. KnieHT noroaxyeTbecs Ha nepefady/oTpUMaHHst ANCTaHLUiIMHUX PO3MNopsaaXeHb, JOPYyYeHb Ta/abo iHdhopmalii no
niHiaM TenedOoHHOI Mepexi (BKMNoyaum MobinbHi Ta iHWi BMAN TenedOoHHOro 3B’A3Ky) YCBIAOMITIOOYM, WO MiHil TenedoHHOoI
Mepexi He € 6e3neYHNM KaHanom 3B’A3Ky, a TaKOX NOro4XyeTbCs 3 TUM, Lo BbaHk He Hece BiaNoBiAanbHOCTI 32 MOXIUBI PU3NKU,
LLIO NOB’A3aHi 3 NOpYLUEeHHAM KOHDIAEHUINHOCTI Ta BUHWKAOTb BHACIAOK BUKOPUCTaHHS TenegoHHOro 3B’A3Ky.

10.16.4. AyteHTudikauis KnieHta 3aiicHi0eTbCA 3a gonomorok 3acobiB ineHTudikauii, wo nependaveHi Mk baHkom i
KnieHTom (3acobwu ineHTudikaLii: npissuLLe, iM's, No-6aTbKOBI, NACNOPTHI AaHi, peecTpavuinHuin HoMep 0BNiKoBOT KapTku NNaTHUKa
nogaTkiB, AaTa HapoaxeHHs, Homep KapTtku Ta/abo Homep [Jorosopy, CrnoBo-naponb, ¢iHaHCOBUA HOMep TenedoHy i T.M.).
BaHk mae npaBo 3aTpebyBaTtu AoaaTkoBy iHpopmalito Ana gogatkosoi AyteHTudikauii KnieHTa.

10.16.5. BigHocuHm mixk CTOpoHamu rpyHTYIOTBCS Ha NPUHLUMIAX B3aEMHOI NOBarn Ta LWaHOBNMBOIO CTaBrneHHs. B paai
Akwo KnieHT BuaABnsAe Henosary Ao npauiBHukiB baHky Ta/abo 3aCTOCOBYE HEHOPMATUBHY NIEKCUKY, B TOMY YMCITi Yepes coLjianbHi
mepexi, baHk Mae npaBo BigMOBUTW Yy HagaHHi nocnyr i3 3actocyBaHHamM COO abo nosigomutn KnieHta npo posipBaHHs
Horosopy npo HagaHHs 6aHkiBCbKkOro npoaykTy/nocnyr abo MNybniyHoro goroBopy 3a iHiyiatveoto baHky.

PO34I1 11. NEPEOAYA IHOOPMALIIL.

11.1. KnieHT wnsxom nignucaHHs 3roaw/ 3asBu Npo HagaHHa OaHKiBCbkoro npoaykTy/mocnyr Hagae baHky cBii
0e3yMoBHMI Ta 6e3BiAKIMYHMI 0O3BIN Ha 30MpaHHS, OTPMMaHHs, 36epiraHHs, BUKOPUCTAHHS, HagaHHS, PO3MOBCIOIKEHHS Ta
nowvpeHHs iHcpopmalii, Wo € 6aHKIBCbKOI TaeMHMLUE B po3yMiHHI 3akoHy YkpaiHu «[po 6aHku i BaHKiBCbKy AisNbHICTbY»
(Hapani — «baHkiBCbka TAaEMHULSI»), 30KPEMa, arne He BUKITYHO, B HAaCTYMHMX obcsrax Ta/abo Bunagkax:

11.1.1. KnieHT Hagae BaHky 0o3Bin Ha 36ip, 30epexeHHsl, BUKOPUCTAHHSA i NoLMpeHHs iHpopmauii npo cebe B Gtopo
KpeauTHUX icTopin, a came: TOB "YkpaiHcbke 6l0po KpeauTHUX icTopiin", Micue3HaxomKeHHs topuandHoi ocobu: 01001, m. Kuis,
Meyepcbkuii  panoH, Byn. [pywescbkoro, 6yauHok 1-0, lMMpuBaTHe akuioHepHe ToBapuctBo «MDKHAPOOHE BHOPO
KPEOUTHUX ICTOPIN», MicLesHaxomkeHHs opuandHoi ocobu: 03062, M. Kuis, LLleByeHkiBCbkuii paiioH, np. Mepemory, oya.
65, TosapuctBo 3 obmexeHow BignosiganbHicTio «MEPLWIE BCEYKPAIHCBKE BIOPO KPEOUTHUX ICTOPINy,
Micue3HaxomKeHHs pnanyHoi ocobu: 02002, m. Kvis, [iHinpoBchkuiA pavioH, Byn. M. PackoBoi, 6ya. 11, BignoBigHO 4O YMHHOMO
3aKOHOOABCTBA YKpaiHW.

o iHdopmauii npo KnieHTa BigHOCATLCS:

1) BigOMOCTI, WO ifeHTURIKYIOTE 0CcOoOy: Mpi3BuLLe, iM'A Ta NO GaTbKOBI; AaTa HApPOMKEHHS; NMAcrnopTHI AaHi; micue
NpoXuBaHHs; PeecTpauinHnii Homep 06NIKOBOI KapTku NnatHWKa nogatkie B [lepKaBHOMY peecTpi izndHux ocib - nnaTHuMKIB
nogaTkiB Ta iHLWKMX 060B'A3k0BUX NnaTexis (y pasi HAsBHOCTI); BiLOMOCTi NP0 NOTOYHY TPYAOBY OiSANbHICTb; CiIMEWHUIA CTaH ocobu
Ta KinbKicTb 0OCi0, siki nepebyBatoTe Ha il yTpUMaHHIi; nata i Homep Aep)aBHOI peecTpalii, BiZOMOCTi Npo opraH AepXaBHOi
peecTpadii Ta OCHOBHUI NpeaMET rocrnofapchKoi AisnbHOCTI isnyHoT 0cobu - cyb'ekTa NiANPUEMHMULBKOIT AisiNbHOCTI;

2) BigomocTi Npo rpowuoBe 3060B'A3aHHA cy6'ekTa KpeanTHOI icTopii:

a) BigOMOCTI MPO KpeAMTHUIA MPaBOYMH Ta 3MiHM A0 HbOTo (HOMep i AaTa yknagaHHs NpaBoOYnHY, CTOPOHM, BUA NPaBOYMHY);

0) cyMa 3060B'A3aHHS 3a yKNageHUM KpeaUTHUM NPaBOYMHOM;

B) BMA BantoTh 3060B'A3aHHS;
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r) CTPOK i MOPSAOK BUKOHAHHA KPEAUTHOIO NPaBOYNHY;

') BiAOMOCTI NPO PO3Mip NoralleHoi Cymn Ta oCTaTouHY CyMy 3060B'A3aHHS 3a KpeAMTHUM NPaBOYMHOM;

[) baTa BUHWKHEHHS MPOCTPOYEHHS 3060B'A3aHHSA 3a KPEAUTHMM NPaBOYMHOM, MOr0 PO3MIp i CTafist NoralleHHs;

€) BiOMOCTiI MPO MPUMUHEHHS KPEAWTHOrO MPaBOYMHY Ta CMOCIO MOro NPUNMHEHHST (y TOMY YMChi 3@ 3rogo CTOPIH, Y
Cy[OBOMY NOpPSAAKY, rapaHTOM TOLLO);

€) BiAOMOCTi NPO BU3HaHHSA KPEAWTHOTO NPaBOYMHY HEAIACHWM i MiACTaBW Takoro BU3HAHHS.

11.1.2. TllpuBatHMM ocobam, opraHizauisam, Aep>KaBHUM Ta NPaBOOXOPOHHWUM OpraHaM Ans 3abesneyeHHss BUKOHaHHA
HMMM CBOTX (OYHKLIiN 3rifHO YNHHOMO 3aKOHOA4ABCTBA YKpaiHu, B TOMY YMCHi Y pasi ykrnagaHHs JOroBOPY Npo BiACTYNNEHHS npasBa
Bumoru ao KnieHta abo y pasi HabyTTa npaBa 3BOPOTHOI BUMOrKM (perpecy) TpeTimu ocobamn oo KnieHta, ayautopam, a Takox
PEenTUHIOBUM areHTCTBaMm, Ta iHWK1M ocobam npu NpoBeAEeHHI cek’topuTusadlii.

11.1.3. HeobxigHoi npw nepepgavi/oTpuMaHHi iHpopmauii - go/Big/uyepes €auHy iHdopmadinHy cuctemy «Peectp
Nno3nyanbHUKIBY;

11.1.4. HeobxigHOi Npn OTpMMaHHI/BHeCEHH iHdopMauii 3/00 Byab-SKnx peecTpiB, iCHylOUMX B YKpaiHi, B TOMy ynchi
OepxaBHux, 3okpema KpeagntHomy peectpi HauioHanbHoro 6aHKy Ykpainu, ane He BUKIIOYHO, B siKMX 3bepiraeTbes iHdopMauis
wopno KnieHta, noro ¢iHaHCOBOT AiSNbHOCTI, MalHa, sike HagaHo abo NPONoHyeTbCs Y 3abe3neyeHHs BUKOHAHHSA 3000B A3aHb
Knienta nepen baHkom 3a lMy6niyHMM goroBopom, sika HeobxigHa BaHky npoTsarom cTpoky aii My6nivyHoro gorosopy;

11.1.5. 3 mMeTol NpPUMNMHEHHs abo nonepeaXeHHS MOXIUBOrO LIaxpancTsa MOBIAOMMATM YneHam MnaTikHOI cucTemm
HeobXxigHy iHdopMmaLilo npo OyAb-Aki He3akoHHi abo HenoromxeHi 3 BaHkom Aii 3 BuKOpUCTaHHAM [NaTixXHUX KapToK 3a
PaxyHkamu KnieHTa.

11.1.6. KnieHT Hapae BaHky 0o3Bin Ha nowuvpeHHst iHdopmadii npo cebe ocobam, Wo HagawTe nocnyrm baHky 3
3arnyyeHHs KNieHTIB (B TOMY YMCIi NepCOHarbHi AaHHi) B MMCbMOBI (ManepoBill) Ta eNekTpoHHI hopmi, a came: npissuLle, iM's,
no-6aTtbKoBi, onepalii, siki 6ynu npoBeAeHi Ha KOPUCTb KIlieHTa, Ta iHWY iHopMaLiio BiAMNOBIAHO OO YKNAAEHUX MiXK TakMMu
ocobamu Ta baHkom goroBopis.

11.1.7. KnieHT Hapae baHky [o03Bin Ha HagaHHs HeobxigHoi iHdopmaudii npo KnieHta TpeTim ocobam BiQHOCHO
yKnagaHHs Ta/abo yknageHnx CynpoBigHUX Nocnyr, ski € 060B’A3KOBUMY ANA OTPMMaHHA KpeauTy (ouiHka MaiHa, cTpaxyBaHHS,
HOTapianbHi Ta iHWi CynpoBigHi nocnyru).

11.2. KnieHT Hapae BaHky 0o3Bin Ha oTpumaHHsA Big BaHky nosigomneHb iHpopmauiiHOro xapakrepy, B TOMY YuCHi
woao 3miHn ymoB BaHkiBcbkunx npopykris/nocnyr Ta/abo Tapudis, 3akiH4eHHSA CTpokKy Aii MNnaTikHux KapTok, npono3udii woao
HOBMWX NPOAYKTIB Ta Nocnyr, y ToMy u1cri Big napTHepiB baHKy, HagaHHs kpeauty KnieHTy 3 3a3HayeHHaM cymu Kpeguty, cymun
4YeproBux Ta MpPOCTpoYeHunx nnartexiB KnieHta 3a neBHMMK BaHkiBCbKMMM npogyKTamu/mocrnyramu TOWO 3a NOLITOBMMM Ta
enekTpoHHMMK agpecamn KnieHTta, Ha chiHaHCOBWUIA HOMep Ta HoMepu TernedoHiB MOBINbHOro 3B’A3Ky, 3a3HadeHi KnieHtom y
AHkeTi-3a9Bi, sKka odopMmnoeTbCa BUKNIOYHO y MobinbHomy gopatky «NEOBANK gnsa Bcix» abo B 3asBi npo HapgaHHA
©aHKIBCbKOro NpoAyKTy/Nocnyru, B TOMY YMCHi WASIXOM HagcunanHs SMS- nosigomneHs.

11.3. Knient Hapae baHnky posBin Oyab-skum cnocobom [oBOAMTU OO BigoMa Moro 6nmsbkux Ocib, npencTaBHUKIB,
cnagkoeMLiB, Mopy4uTeniB, ManHOBMX nopy4uTeniB abo TpeTix ocib, iHdopmauilo nNpo 3aboproBaHiCTb WO BUHMKNA 3a
[oroBopom npo HafaaHHsa GaHKiBCbKOro NpoaykTy/nocnyrn y Tomy yucni umm My6nivyHmum JoroBopom/KpeamTHum goroBopom, a
TaKOX Mpo HasiBHICTb (BiACYTHICTb) i CTaH MalHa, nepefaHoro B 3abe3neyeHHsi BUKOHaHHS 3000B's3aHb, y pasi MOPYLUEHHS HAM,
Ak MoanyanbHMkoM Byab-aKoro i3 3000B'si3aHb 3a [1oroBOPOM Mpo HaAaHHs BaHKIBCbKOro NpoayKTy/nocnyru y ToMy Yvchi LM
Horosopom/KpegnTH1Um 4OroBopom.

11.3.1. Tpn upOMY ONA BCTaHOBMNEHHHA KOHTAKTy 3 KnieHTOMm, skvi nopywwus [orosip mpo HagaHHSA GaHKiBCbKOro
npoaykty/nocnyru y Tomy ymcni uen forosip/KpeantHuin gorosip, baHk Mae npaBo nowmpioBaTyi HAsBHiI B OO PO3MNOPSAAKEHHI
doTtorpadii KnieHTa (lMo3nyanbHmka).

11.4 KnieHt gae BaHKy cBOW 3roay Ha 3giicHeHHs baHkom npu odopmMneHHi uboro JoroBopy/KpeantHoro gorosopy
doTorpacpyBaHHss cebe, 36epiraHHs baHkom doTorpadii Hagani, a TakoX Ha nowuvpeHHs doTorpadii y Bunagkax,
nepenbayeHunx uum JoroBopom.

PO34I11 12. NEPCOHANBHI OAHI.

12.1. MignucanHsam 3asBm npo HagaHHs 6aHkiBcbKkoro npoaykTy/nocnyru KnieHT sik cy6’ekt MNepcoHanbHUX AaHnx:

12.1.1. Hapae cBow ogHo3Ha4Hy 3rogy baHky abo BudHavyeHoMy BaHkom, 3rigHo i3 3akoHoM Ykpainu «[1po 3axuct
NnepcoHanbHUX JaHUXy, PO3nopsaaHuKy 6asm nepcoHanbHUX aaHux (aani — bMA), Ha nepegadvy Bigomocten 3 B Oyab- akin
TpeTii ocobi, NOB’A3aHiIN i3 JOCArHEHHAM MeTK, 3a3HadveHin y n. 12.1.4. usoro MybniyHoro gorosopy, B TOMy YMCHi TakuX, LLO
CTaHOBNATb GaHKIBCbKY TAEMHWLIIO, BUKITIOYHO Y BiANOBIAHOCTI A0 BUMOT 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AiSNbHICTbY,
6e3 goaaTkoBOro nosigoMneHHs baHkom npo Taki gii. JaHa 3roga € 6e3cTpokoBoto. KnieHT niaTBepakye, Lo 03HaNoOMNeHui 3i
3micTom 3akoHiB YkpaiHu «[1po 3axucT nepcoHanbHux aaHux» Ta «lMpo 6aHku i 6aHKiBCbKy AiSnbHICTbY, Ta NOBIAOMMEHUI NPo
BKITFOYEHHS A0r0 NepcoHarnbHMX AaHnx Ao 6a3u nepcoHanbHux gaHux banky «KnieHTu», Wo po3TawioBaHa 3a agpecoto: YkpaiHa,
49000, OHinponeTtpoBcbka obn., micto [OHinpo, nnowa Tpoiubka, 6yauHok 2 Ta nosigoMneHuit BaHkom nNpo cBoi npaBa sik
cyb’ekTa nepcoHanbHUX AaHux, obymoBneHi cT. 8 3akoHy Ykpainu Ne 2297-VI Big 01.06.2010 «[po 3axucT nepcoHanbHUX
JaHux» , B TOMY Yucnhi:

1) 3HaTV Npo axepena 36MpaHHs, MiCLEe3HaX0o)KEHHST CBOIX MEPCOHANbHUX AaHMX, METY iX 00pOoOKM, MiCLIe3HaXOAXKEeHHS
abo micue npoxmBaHHA (NepebyBaHHA) BONOAiNbUSA Y PO3NOPSAAHMKA NEPCOHANbHMUX aHUX abo AaTy BiANOBiAHE AOPYYEHHS
LLIOA0 OTPUMaHHS i€ iHpopmaLii ynoBHOBaXeHUM H1UM ocobaM, KpiM BUNaaKiB, BCTAHOBMEHMX 3aKOHOM,;

2) oTpumyBaTy iHbopMaLilo NPO YMOBU HadaHHA OOCTyMNy A0 MepcoHanbHUX OaHWX, 30Kpema iHopMaLio Npo TpeTixX
0cCib, SKkMM NepenaloTbCs NOro NepcoHanbHi AaHi;

3) Ha gocTyn 0 CBOIX NEPCOHarNbHUX AaHUX;

4) oTpMyBaTU He Mi3HilW SK 32 TPUAUATb KaneHgapHUX OHIB 3 AHA HAOXOMKEHHS 3anuTy, KpiM BUNagkiB, nepegdaveHnx
3aKOHOM, BignoBiab Npo Te, Y 06pobnArTLCA MOro NEPCOHAnbHI AaHi, a TakoX OTPMMYBATW 3MICT TakMX NEPCOHANbHUX OaHUX;

5) npea'sBNATM BMOTMBOBAaHY BUMOTY BOJSIOAINbLIO MEPCOHANbHUX LAHUX i3 3anepeyeHHsIM npoTu oBpobKM CBOIX
NepCcoHanbHUX AaHUX;
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6) npea'sBNATM BMOTUBOBAaHY BMMOrY LLOAO 3MiHWM ab0 3HMLLEHHS CBOIX NePCOHanNbHUX AaHUX OyAb-AKMM BOMOAIMNbLEM
Ta po3nopsAAHMKOM NepCOoHaNbHUX OaHUX, SKLLO Ui AaHi 06pobnstoTbCs HE3aKOHHO UM € HEAOCTOBIPHUMU;

7) Ha 3axWCT CBOiX NEPCOHANbHUX AaHWX Bif HEe3akoHHOI 06pObKM Ta BMNAZKOBOI BTPATU, 3HWULLEHHS, MOLUKOOXKEHHS Y
3B'A3KY 3 YMUCHUM MPUXOBYBAHHAM, HEHAJAaHHAM Y/ HECBOEYACHUM iX HAJAaHHAM, @ TakoX Ha 3axMCT Bif, HAJaHHSA BiAOMOCTEMN,
LLIO € HEAOCTOBIPHNMM YN raHBONATL YeCTb, MAHICTb Ta AiNoBy penyTauitio ¢isnyHoi ocobu;

8) 3BepTaTncH i3 ckapramum Ha 06pobKy CBOiIX NepcoHanbHUX AaHNX 40 YNOBHOBaXeHoOro opraHy abo oo cyay;

9) 3acTtocoByBaTU 3aCObM NPABOBOro 3axXMCTy B pa3i MOPYLLUEHHS 3aKOHOAaBCTBA NPO 3aXUCT NepPCOHaNbHUX OAHUX;

10) BHOCWTM 3aCTepeXeHHA CTOCOBHO OOMEXeHHs1 NpaBa Ha 06pobKy CBOIX NepcoHanbHUX AaHWX Nig Yac HagaHHs 3roau;

11) BigknukaTn 3rogy Ha 06pobKy NepcoHanbHUX AaHWX;

12) 3HaTK MexaHiaM aBTOMaTM4HOI 06POBKM NEPCOHaNbHUX AAHUX;

13) Ha 3axuCT Big aBTOMATM30BaHOrO PilLEHHS!, Ake Mae A58 HbOro NPaBoBi HACMIAKN.

12.1.2.  [ae ogHo3Ha4Hy 3rofy Ta Ao3Bin baHky Ha 30epiraHHst BaHkoM cBOiX MNepcoHanbHUX JaHMX MPOTArOM CTPOKY,
BM3HAYEHOro 3rigHO 3 BHYTPIWHIMWU AOKymMeHTamMu baHky Ta YMHHUM 3aKOHOO4ABCTBOM YKpaiHW, B TOMY 4uChi, ane He
o6mexyurch UM, MNepenikoM JOKYMEHTIB, L0 YTBOPKOTLCA B AiAnbHOCTI HauioHanbHoro 6aHKy YkpaiHu Ta 6aHkiB Ykpainu,
i3 3a3Ha4YeHHAM CTpOKiB 36epiraHHs, 3aTBepOKEHOro noctaHoBot MNpaBniHHA HauioHaneHoro 6aHky Ykpainuv Big 27 nvctonaga
2018 p. N 130.

12.1.3.  Jae opgHosHauHy 3rogy baHky Ta go3sin Ha o6pobky (B TOMy umcni, 36MpaHHSA, peecTpaLiio, HaKOMMYEeHHS,
36epiraHHsA, aganTyBaHHS, 3MiHY, MOHOBMNEHHS, BUKOPUCTaHHS, NOLIMPEHHS (PO3NOBCIOAXEHHS, peanisalito, nepegady oyab-skin
TpeTii 0cobi), 3He0COBNEHHS!, 3HNLLEHHS), MOr0 NepCcoHanbHNX AaHux 6e3 Byab-aKknx obMexeHb, y TOMY YMCHi 3 BUKOPUCTaAHHAM
iHbopmaLiiHux (aBTOMaTU30BaHNX) CUCTEM, 30Kpema 3 MeToro/Uinnio:

- peanisauii baHkom cBoOix npaB Ta 000B'sI3kiB y cdpepi rocnogapcbknMx Ta UMBINBHO - MNPaBOBMX BiAHOCUH,
agMiHICTpaTUBHO-NPaBOBKX, MOAATKOBUX BiAHOCWH, BiAHOCUH Yy cdepi Byxrantepcbkoro obniky, BigHOCWMH y cdepi 6e3neku,
yNpaBriHHS KPeaUTHUMU PU3MKaMK, BKIOYaluM CTpaxyBaHHA CyO’eKTiB KpeOUTHUX MpaBOBIAHOCUH Ta ixX MalHa, HagaHHA
BaHkom 6aHKIBCbKUX Ta iHLWMX PiIHAHCOBKX MOCAYT, IHLWMX BIAHOCUH, LWLO BUMaratoTb 06pobku nepcoHanbHMUX AaHNX Ta MalTb Ha
MeTi peanisauito nonoxeHb LiusinbHoro kogekcy Ykpainv, 3akoHy YkpaiHu «[po cnoxuBye KpeauTyBaHHS», 3akoHy YKpaiHu
«Mpo 6aHkn Ta BaHKiBCbKY AiAnbHICTbY, 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuailo neranisadii (BigMvBaHHIO) JOXOAIB,
OfEepPXaHMX 3MOYNHHUM LLNIAXOM, DiHAHCYBaHHIO TePOpU3My Ta iHaHCyBaHHIO PO3NOBCIOAXEHHS 36pOi MacoBOrO 3HULLEHHS»,
3akoHy YkpaiHn «[lpo diHaHCOBI nocnyru Ta AepXXaBHE perynioBaHHSA PUHKIB diHaHCOBMX nmocrnyry», 3akoHy Ykpainu «[po
opraHisauito hopmyBaHHsa Ta 06iry KpeauTHMX iCcTopin”, iHLWMX 3aKkoHOOABYMX aKTiB, B TOMY Yuchi HOpMaTtuBHuUX akTiB HBY; a
TakoXk [AOnsa 3abe3neyeHHs1 BeOeHHs/30epeXeHHs HeobXigHOT CTaTUCTUYHOI iHdopmauii, OOTPMMaHHS BUMOP YMHHOTO
3akoHopasctBa, Ctatyty AT «AKB «KOHKOP[I» Ta BHYTpiWwHiX npaBwn baHKy npu yknageHHi, peecTtpadii, BMKOHaHHI,
CYNpOBOMXKEHHI Ta npunuHeHHi ybniyHoro AorosBopy Ta/abo ©GaHKiBCbKMX NPOAYKTIB/MOCAYr, WO HafalTbCa B pamkax
MMy6niyHoro porosopy, 3abesneveHHsa AiAnbHOCTI BaHky, 3axucTy horo npaB Ta iHTepeciB, peanisauii baHkom cBoiX npas,
nepenbayeHnx Ta/abo noe’ssaHux 3 [JoroBopom Npo HagaHHs GaHKiBCbKO npoAdykTy/nocnyru Ta My6nivyHum JOoroBopoM.

[ae opHos3HayHy 3rogy Ta Ao3Bin baHky, y pasi 3miHM BU3Ha4YeHOi MeTn 06pobKM NepcoHanbHUX AaHWX HA HOBY METY,
siKa € HECYMICHOIO 3 MoNepeaHbO, AN noganbLuoi 06pobkn faHWX, BiANOBIAHO 40 3MiHEHOT METH.

12.1.4. [ae cBolw OAHO3Ha4yHy 3rogy Ta [03Bin BaHky Ha nowwupeHHs Ta/abo nepepadvy lNepcoHanbHWUX AaHHWX
6nu3bkum ocobam KnieHTa, npecTaBHMKaM, CNagKoeEMLSAM, NOpyYMTensiM, MalHOBMM nopyuntensm abo TpeTim ocobam, B TOMy
yncni, ane He BMKIMOYHO, PO3nopsiaHukam (MianpuemcTeam, ycTaHoBaM i opraHizaLisim ycix popm BnacHOCTi, opraHam Aep>KaBHOI
BMaAmn Yv opraHam MiCLeBOro caMoBpsayBaHHs, pisndHnm ocobam - nignpvemusam, skum baHkom abo YMHHUM 3aKOHO4ABCTBOM
HagaHo abo Gyane HagaHo npaBo 06POONSATU MepcoHanbHi AaHi), apXiBHMM yYCTaHOBaM Ta iHWKUM ocobam, Wo HagawTb baHky
nocnyrn 36epiraHHsa iHopMaLii Ta AOKYMEHTIB i MOB’A3aHi 3 UMM MOCMyru; akuioHepam Ta adiniioBaHnm ocobam baHky Ta
ocobam, Lo MatoTb ICTOTHY y4acTb Yy baHky abo 34iNCHI0TbL KOHTPONb Haa BaHkoM; iHO3eMHMM cy6'ekTaM BIQHOCUH, NMOB'A3aHNX
3 MepcoHanbHUMK AaHumu; npodpeciiiuMm pagHukam BbaHky, 3okpema ayouTopam, Oyxrantepam, agBokaTaM, lopucTam;
NNaTi>kHUM cucTemam, NPOLIECUHIOBUM YCTaHOBaM, NpMBaTHUM ocobam Ta opraHisauisam ans 3abesneyvyeHHs BUKOHaHHS HUMU
CBOIX (pyHKLi abo HagaHHa nocnyr BaHky BiANOBIAHO 0O YKNaAeHMX MixX Takumm ocobamu (oprarisauismu) Ta baHkom gorosopis
(y ToMy uncni, ane He BUKITKOYHO MOCMYT KPeAMTHOro NnocepeHuLTBa, CTArHeHHs 6opriB) y Ti Mipi, B sikii BaHk BBaxaTume Le
HeobXxigHMM abo GaxaHuM Anst 34icHeHHS NpaB Ta 3abesneyeHHst iHTepeciB baHky, 6e3 Gyab — AiKOro nonepeaHbOro 3anuTy
BaHkom, Woao gocTyny TpeTix ocid Ao nepcoHanbHux AaHux KnieHta, Ta 6e3 Gyab- SKOro nofanbLioro NoBiAOMMAEHHSA NpPO
nepegady nepcoHanbHUX AaHux TpeTiM ocobam. [JocTyn Ao nepcoHanbHUX AaHux KnieHTa TpeTin ocobi He HagaeTbes, SKWO
Taka TpeTs ocoba BiAMOBMSETbCS B3ATM Ha cebe 3000B’A3aHHA wWoao 3abesneyeHHs BUKOHaHHA Bumor 3Y «[po 3axucT
nepcoHanbHUX AaHnxy, abo He CNPOMOXHa ix 3abe3neunTu.

12.1.5. [ae cBotlo ogHO3Ha4yHy 3rogy Ta Ao3Bin baHky, Ta nmorogxyetbcsa 3 TMM, wWo baHk Mae npaBo 34incHOBaTU
OTO3MOMKY Ta Bifeo Harnsg B 3oHax obcnyroByBaHHs KnieHTiB, dpoTorpadpyBaHHs KnieHTa Ta MOro AOKYMEHTIB, @ Takox
dhikcaLilo BCiMa MOXIMBUMU TEXHIYHUMU 3acobamMmn koHTakTiB 3 KnieHToM (B ToMy uucni aygio 3anvc TenedoHHMX po3MoB Ta
iHWe) B npumilleHHsix BaHky Ta Ha npucTposix baHky 3 uinnto 3abe3nedyeHHss 6e3nekn Ta HanexxHoro obcnyroByBaHHst KnieHTa.
BaHk mae npaBo 36epiraTu Bigeo3anucu Ta doTorpadii B noganbLUoMy, a TakoX NOLUMPIOBATU iX Y BUNagkax, nepeabaveHnx
YMHHMM 3aKOHOAABCTBOM YKpaiHu.

[ae cBoio opgHo3HauyHy 3rogy baHky Ta nigTBepmxye, WO nignucaHHsM 3asiBM Mpo HadaHHA OaHKiBCbKOro
npoaykty/nocnyrn Hagae BaHky npaBo Ta [O3BiN BUKOPUCTOBYBATK Bifeo3anucu, poTorpadii Ta 3anncu tenedOHHUX po3MOB B
SKOCTi AoKasiB B npouecyanbHUX AiSX Ta NiaTBepaXye, WO BUKOPUCTAHHA Takux Bigeosanucis, doTtorpacdii Ta 3anucis
TeneoHHUX PO3MOB HE € MOPYLUEHHSIM MOro KOHCTUTYUiMHMX npaB, 3rigHo cT.31 KoHcTuTyuii YkpaiHn, a € HeobxiaHumm
3axodaMu 3 MeTOH 3anobirT¥ NpaBOMOPYLUEHHIO YK 3'AcyBaTW iCTUHY Mig Yac po3cnigyBaHHS, AKWO iHWMMKM cnocobamu
oaepXaTtu iHpopmaLito HEMOXNUBO.

12.1.6. BigomocTi npo KnieHTa, BkazaHnx KnieHTOM noB’si3aHmnx 3 HAM OCiO, YrneHiB ciM'i, poauyie, Ta npeacTaBHUKIB
Knienta, BinobpaxeHi B JoroBopax, JOKYMEHTaX OPUAMYHMX CNpaB Ta iHpopMauiliH1X (aBTOMaTn3oBaHux) cuctemax baHky, €
nepcoHanbHMMK AaHUMK, siki 06pobnsitoTees B 6a3i nepcoHanbHux aaHux banky «KnieHTuy. 3okpema, B Takin 6a3i nepcoHanbHnx
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OaHMX 3a OAHO3HAYHOM 3rogoto Ta Ao3sonom KnieHta, sik cyb’ekta NepcoHanbHux aaHux, o6pobnaTbes HACTYMHI BiGOMOCTI
npo:

e npi3BuLLe, iM’'st Ta N0 GaTbKOBI CYy6’ekTa;

e MacnopTHi AaHi (BKM4aryn rpoMagsaHChKi Ta 3aKOpPAOHHI MacnopTy, NOCBIAKM Ha NOCTIHE Y/ TUMYacoBe MPOXXMBaHHS
Ta iHLWi JOKYMEHTM, SKi NOCBiaYyTb 0CObY);

e rpoMagsAHCTBO (NigaaHcTBO) abo BiACYTHICTb BiAHOLLEHHS 40 rpoOMaAsaHCTBa (nigaaHcTea);

® pe3NJEHTHICTb Cy0’eKTa;
3pa3oK BNaCHOPYYHOro nianucy;
cTaTyc ocobu, Aka 3aiMaeTbCs He3anexHo NPodeciiHoW AisnbHICTI0, abo i3nyHoi 0cobu — nignpremus;

BIK;

cTaTh;

Jarta i Micue HapOMKEHHS;

MicLie MOCTINHOro NPoXuBaHHA abo TMMYacoBoro nepebyBaHHSA, CTPOK NMPOXMBAHHS;

MicLe peecTpauii;

peecTpauinHmin Homep obnikoBOT KapTKu NNaTHWKa noAaTkis (B TUX BUNaAKax, Konum BiH € y ocobu);

couianbHWiA cTaTyc;

CiMENHWUI CTaH;

cknag cim’i Ta KinbKiCTb yTpumaHLUiB, Mpi3BuLia, iM’a, no 6aTbKoBi Takux ocCib, iX cTaTh, BiK, Micue peecTpauii Ta
NPOXXMBAHHS, KOHTAKTHI AaHi;

e KOHTaKTHi ocobu (npisBuwa, iM’'s, No GaTbkoBi TakMx OcCiO, X OaTa HapOMKEeHHs, HoMmepu TenedoHiB, agpeca
€INEeKTPOHHOI MOLUTOBO| CKPUHBLKN);

¢ npodoecito, cneujianisauito, kBanigikaLinHui knac;

e poboumn cTax Ta Mmicusa poboTu;

e BifJHOLLEHHS O BilNCLKOBOIo 060B’A3KY;

CTaH 300poB’st B 06cA3i, Akuin cyd’ekT HagacTb A0OPOBINbHO;

OCBITY (BKITHO4aKUM BYEHI 3BaHHSA, KypCcu NigBULLEHHSA KBanidikawii Towo), BONoAiHHA MOBaMMu;

e HASABHICTb NpaB KepyBaHHA TPAHCMOPTHUMW 3acobamMm Ta CTaX KEPYBaHHS;

e niocapy;

e 300paxeHHs (hoTo, BieO) Ta 3ByKO3anuc;

HoMepa TenedoHiB (poboynx Ta 0coOUCTUX CTaLiOHapHUX Ta MOBINbHUX), agpecy enekTPOHHOI MOLUTOBOI CKPUHBLKU
(kopnopaTuBHOi Ta ocobucToi), skype, dakc ToLLo;

e apecy po3TallyBaHHA poboyoro micus;

® PO3Mip OCHOBHOI Ta 4OA4ATKOBOI 3apobiTHOI NnaTtu, npemii, 6oHycK, iHLWi foxoaw;

® PEKBI3NTUN DAHKIBCbKMX PaxyHKiB;

e iAeHTUIKyOYI AaHi KOHTpareHTIB KNieHTa, ski cTanu BigoMi baHky B 3B’A3Ky 3 HAA4AHHAM KMiEHTY NOCNYT;

e LiiHHEe MaWHO, WO 3HAaX0AUTLCH Y BNACHOCTI (CNiBBMACHOCTI) Cyb’eKTa, NOro XxapaKkTepuCTUKX Ta peecTpaLinHi aAaHi;

e PO3Mip YacTkM B Kanitani lopuanyHux ocib, noe’sisaHMx Ta adiniioBaHMxX 3 HUMKM ocib, iHopmaUis Npo KinbkicTb Ta
PEKBI3NTY LLIHHMX Nanepis, SKMMK BONogjie Ccyb’ekT;

e [1aHi, SIKi BUMaratoTbCs 3aKOHOAaBCTBOM B cdpepi 3AINCHEHHS (DiHAHCOBOIO MOHITOPUHTIY, 3 TUX, LLO HEe HaBeAeHi BULLE;

e iHWi BigomocTi, MmeTa 06pobku sKMx cniBnagae 3 MeTo 06pobku NnepcoHanbHUX AaHKX, Ta ski 6yayTe HagaHi cyb’ekTom
camocTinHo abo oTpumaHi baHkoM B npoLeci 6aHKiBCbKOro 06CnyroByBaHHsI.

B 6ynb-akomy Bunagky cknag Ta 3MmicT 3ibpaHunx npo KnieHta BaHkoM nepcoHanbHMX AaHWX MICTUTLCS Y NEPBUHHUX
xepenax BigomocTen npo KnieHta, 3okpema, y BuaaHux Ha Moro iM’a JOKYMeHTax, NignucaHnx HUM JOKyMeHTax, BiAOMOCTSX,
siki KnieHt Hapas BaHky npo cebe.

KnieHT nignucanHsam usoro [loroBopy Hagae npaso (8o3sin) baHky poskpusatu U.S. Internal Revenue Service (Hagani —
IRS) iHdopmauito ctocoBHO KnieHTa Ta noro onepakii, Lo CTaHOBUTL 6aHKIBCbKY TAEMHULIKO, Y BUNagKy, skwo KnieHT € Specified
U.S. Person a6o U.S. Owned Foreign Entity (Hagani — NMogaTtkoBun peangeHT CLUA) y posyminHi po3ainy U.S. Internal Revenue
Code of 1986, Bigomomy sik Foreign Account Tax Compliance Act, Bkntoyaroum U.S. Treasury Regulations Relation to Information
Reporting by Foreign Financial Institutions and Withholding on Certain Payments to Foreign Financial Institutions and Other
Foreign Entities Ta po3’sicHeHHsi IRS (no Tekcty — FATCA).

BaHk nig yac 34incHEeHHs CBOET AisiNbHOCTI BXXMBAE BCiX 3axoAiB ana gotpumanHs Bumor FATCA Ta 3apeectpoBaHuin IRS
Ak «YyacHuk» (Participating FFI). Ona BukoHaHHs Bumor FATCA y BigHocuHax CtopiH 3a [oroBopom baHk mae npaBo
BUTpeOyBatn, a KnieHT 3060B’si3aHuii HagaBaTu Ha BuMoOry baHky iHopmauilo Ta [OKYMeHTM BignoBiAHO A0 BUMOT
3aKoHOAaBCTBa YKpaiHu, yMoB [1oroBopy, BHYTPILLHIX JOKYMEHTIB BaHKy 3 nuTaHb hiHaHCOBOro MOHITOPUHTY, Y TOMY YACIi BUMOT
FATCA. 3okpema, 3 meToto gotpumanHsa Bumor FATCA KnieHT Ta YnoBHoBaxeHi ocobu KnieHta 3060B‘a3aHi HagaBatn baHky
[OKYMEHTM Ta iHdhopMaLito 3a3HayveHy Hwk4e. Yknaswu [orosip KnieHT, sk cy6’ekT NepcoHanbHMX aaHux, 40OpOoBinbHO Hagae
BaHky cBo nucbmoBy 6e3yMoBHy 3rody Ha nepegady baHkom nepcoHanbHux gavux Knienta IRS y Bunagky, skwo KnieHt €
Specified U.S. Person, abo U.S. Owned Foreign Entity arigHo 3 FATCA Ta 6yab-sikum TpeTim ocobam, B TOMy Yncni 6yab-sikum
TpeTiM ocobam, WO 3HaxoOATbCsl 3a Mexamu TepuTopii YkpaiHu, wo mMoxyTb OyTu 3agisHi baHkom B npoueci 34iACHEHHI
GaHkiBcbKkoi AisinbHOCTI. KnieHT 3aceiguye Ta rapaHTtye, wo KnieHT, YnoBHoBaxeHi ocobu KnieHTa He € [MogaTkoBumun
pesungeHtamn CLUA (sikwo KnieHTom/YnoBHoBaxeHow ocoboto KnieHTa He Byno HagaHo o baHky iHwoi iHdopMauii pasom i3
3anoBHEHOHO BiaNoBigHO Ao BuMor IRS ¢gopmoto W9 i3 3a3HaveHHAM nogaTkoBOro Homepy nnatHuka nogatkie CLUA KnieHta abo
YnoBHoBaxeHoi ocobu KnieHTa). KnieHT Ta noro YnoBHoBaXeHi ocobu 3060B’a3aHi HagaBaTn Ha BUMOry baHky, y BU3Ha4YeHui
BaHkom CTpoK, iHopMaLito Ta [OKYMEHTH, WO CTOCytoTbes ix MogaTKoBOro craTycy, y TOMy Yucni Ha BuMory BaHky HapgaTtu
3anoBHeHi BignoBiaHo go Bumor IRS copmu W8 um W9 (abo iHwy iHbopmauito Ta AokymeHTH, nepenbaveni FATCA). KnieHT Ta
noro YnoBHoBaxeHi ocobu 3060B’s3aHi HeranHo iHpopmyBaTu BaHk npo 3miHy ceoro lMogaTtkoBoro ctatycy (He misHiwe 10
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KaneHgapHWx OHIB 3 JaTu Takoi 3MiHM), Ta y pasi HabyTTa cTtatycy lNogaTkoBoro pesuaeHta CLUA HeramHo (He nisHiwe 10
KaneHdapHux AHiB 3 Aatu Habytta craTycy lMogatkosoro peanaeHta CLUA) Hapatv go BaHky dpopmy W9 i3 3a3HaveHHAM
ineHTudikauinHoro Homepa nnartHuka nogatkiB CLUA. KnieHT 3060B‘A3aHnin HagaBaTh Ha neplly Bumory baHky Ta 'y BUsHadeHui
6aHKoM CTPOK [OKYMeHTU Ta/abo BigomocTi, HeobXigHi Ans 3aiicHeHHs baHkom npoueayp ineHTudikauii KnieHTta, B Tomy yucni,
YTOYHEHHS iHdopmauii wopao ineHtTndikadii KnieHta, gotpumanHs sumor FATCA, ouiHkm chiHaHcoBoro ctaHky KnieHta Ta/abo
(hiHaHCOBOrO MOHITOPUHIY NOro onepaduin B NpoLeci 06CnyroByBaHHs, @ TakoX (OYHKLiA areHTa BantoTHOro Harnsay.

BaHk He Hece BignoBiganbHocTi nepeq KnieHTom, YnoBHoBaxeHMMu ocobamu KnieHTa, Moro koHTpareHTamu 3a 6yabski
YTPUMaHHS, CaHKLiT, 0BMeXeHHS Ta iHLWi HeraTUBHI Hacniaku Wwoao PaxyHkiB, rpoLLIOBMX KOLLTIB Ta onepauin 3a PaxyHkamu, Ko
Taki Hacnigku nos‘a3aHi i3 BukoHaHHAM BuMor FATCA 6GaHkamu-kopecnoHaeHTamu, IRS Ta iHwWmMn ocobamu, LWo npuriMaloTb
yyacTb B nepekasax, a Takox 3a 6yab-ski NoB’a3aHi 3 umM 36UTkW, BUTpaTu, MoOparnbHy LWKoAY Ta/abo He oTpuMaHi [OXoau.

12.1.7. Hae 3rogy Ha oTpuMaHHA BaHkoM BiJOMOCTEWN, BIQHOCHO MOro, Sk KnieHTa, 3a3HayeHuX B aKTOBMX 3anucax
UMBINbHOMO CTaHy Ta A03BiN OTpMMaHHSA BuTsry 3 Aep»kaBHOro peecTpy akTiB LUMBINbHOrO CTaHy rpoMajsH.

12.1.8. BukoHaHHsa 3Y «[po 3anobiraHHA Ta npoTuAito neranisadii (BigMuBaHHIO) AoxodiB, ofepXaHuxX 3rnOYUMHHUM
LUAAXOM, piHaHCyBaHHIO Tepopu3amy Ta (iHAHCYBaHHIO PO3MNOBCIOXKEHHS 306pOi MacoBOrO 3HULLEHHS», LO CTOCYHOTbCH
ineHTndikauii Ta Bepudikauii Knientis/lMNpeactasHukie K He € nopyLueHHAM 3akoHy Ykpainu "Mpo 3axnucT nepcoHansHnX gaHnx"
B YacTWHi 06pobkM nepcoHanbHux aaHmx. O6pobka nepcoHanbHUX AaHux BignosigHo Ao Bumor 3Y «[lpo 3anobiraHHa Ta
npoTuaito neranisauii (BiZMUBaHHIO) JAOXOAIB, OAEPXKaHUX 3MOYMHHUM LUMAXOM, (iHAHCYBaHHIO TepopusMy Ta chiHaHCyBaHHIO
PO3MNOBCIOAXEHHSA 36pOT MacoBOro 3HWULLEHHS» 3AiMCHI0ETbCA 6e3 oTpuMmaHHs 3roaun KnieHta/llpeacTtaBHuka KnieHta - cy6'ekta
nepcoHanbHUX 4aHUX.

PO30i1 13. MPABA TA OBOB’A3KU CTOPIH

13.1.BaHk mae€ npaBo:

13.1.1. ButpebyBaTn y knieHta (ocobu, npeactaBHMKa KnieHTa) AOKYMEHTU i BiAOMOCTi, HeobXigHi Ansa 34iNCHeHHs
ineHTndikauii Ta/abo BepudikaLii, aHanidy Ta BUABNEHHSA dhiHaHCOBUX onepawin, Wo NianaraioTb QiHAHCOBOMY MOHITOPUHTY, Ta
iHWi nepeabayeHi 3aKOHOA4ABCTBOM JOKYMEHTY Ta BiJOMOCTI, iki BUTpebye 6aHK 3 METOK BUKOHAHHSI BUMOT 3aKOHOAABCTBA, SIKe
perynioe BigHocuHK y cdbepi 3anobiraHHs neranisadii (BigMnBaHHI0) LOX0AIB, OAEPXKaHUX 3MOYUHHUM LUMSAXOM, (DiHAHCYBaHHIO
TepopuaMmy Ta iHaHCYBaHHIO PO3MOBCIOMKEHHS 30pOi MacoBOro 3HWLLEHHS, a y pasi iX HeHagaHHs abo YMUCHOro nopaHHs
KnieHTom HenpaBauBux BinoMocTel npo cebe - BigMoBuTY KnieHTy y 10ro o6¢cnyroByBaHHi.

13.1.2.  He BUKOHyBaTW pO3paxyHKOBi AOKYMEHTU / OpyYeHHs / po3nopagXeHHst KnieHTa Ha npoBeAeHHs onepauin y
BUMNagKax:

- BUWSBMNEHHHA NOMUIKM y NNaThKHUX pekBiduTax (Homep PaxyHky Ta koa KnieHTa, 3a3HadeHi B po3paxyHKOBOMY JOKYMEHTI
| nopy4eHHi / po3nopsmkeHHi, He HanexaTtb KnienTy, Towo);

- 3aMnoBHEHHS1 PO3paxyHKOBOro LIOKYMEHTY / JOPYYEHHS! / pO3NOpsaKEHHS i3 NOPYLUEHHSIM BUMOT YMHHOTO 3aKOHOAaBCTBa
YKpainu;

- y BUNazKy BigmoBu KnieHTa y HagaHHi abo npy HagaHHiI HEMOBHOMO Nepeniky AoKyMeHTiB Ta/abo obcsry iHdopmalLii, wo
BUMaratoTecsi baHkowm;

- SKWO pO3paxyHKOBMIM AOKyMEHT / popyyeHHs / posnopsgxeHHst KnieHTa cynepedvatb abo 3abOpOHEHi YMHHUM
3aKOHOOABCTBOM YKpaiHu;

- SKWO PO3paxyHKOBUIN OOKYMEHT / AOpYyYeHHs / po3nopsmkeHHa nepenbayae 3gilcHeHHs onepadii, yd4acHukom abo
BMrogoHabysavem 3a kol € ocoba, Ky BKMOYEHO A0 nepeniky ocib, MoB'A3aHuX i3 34INCHEHHSM TepOPUCTUYHOI
OissNbHOCTI;

- He 3apaxoByBaTU PO3pPaxyHKOBi AOKYMEHTM, WO MEepeBULLYOTb 3aranbHUN 3anulloK 3a paxyHKOM 3rigHO MiMiTiB
(oBbmexeHb), Ta 34iNCHIOBATU MOBEPHEHHSI KOLUTIB B 3ararbHOi CyMi nnaTtexy, Wo nepesuLLye NimiT (0GMexXeHHs1) Ha
paxyHOK BiAnpaBHUKa.

BignosiganbHicTb BaHKy WOAO nepeBipkn nPaBUIbHOCTI  3aMOBHEHHSI PEKBI3UTIB  PO3PaxyHKOBOro OOKYMEHTY

0OMEXYITbCA HEOOXIAHICTIO 30INCHEHHS MEPEBIPKU NULLIE TUX PEKBI3UTIB, AKi YiTKO BU3HAYEHI YNHHMM 3aKOHOAABCTBOM

YkpaiHu.

- 13.1.2.1. 3ynuHnTu NnpoBeaeHHs iHaHCOBUX onepadin 3a PaxyHkom:

-y BuUNagkax, nepegbaveHux n. 4.5.6. uboro My6niyHoro gorosopy;

- y BUnagkax, nepegbavermx n. 4.5.7. uboro MNy6niyHoro goroeopy.

13.1.3. 3ynuHWUTW 3[ilcHeHHsT cbiHaHCOBOI(MX) onepauii(in), sika/ski MiCTUTL(STb) 03HakW, nepeabadveHi ctaTTelo 23
3akoHy YkpaiHn «[po 3anobiraHHa Ta npoTugito neranizauii (BiAMWBAHHIO) OOXOAIB, OAEPXaHUX 3MOYMHHUM  LLUFSIXOM,
(hiHaHCYBaHHIO Tepopu3amy Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHS 30pOi MacoBOro 3HULLEHHS», Ta/abo iHaHcoBi onepadii i3
3apaxyBaHHsi Y/ CMUCAHHA KOLITIB, LWO BiAOyBa€eTbCA B pe3ynbTaTi AN, SKi MICTATb O3HaKM BYMHEHHS 3MOYMHY, BU3HAYEHOrO
KpumiHansHum kogekcom YKpaiHu.

13.1.4. Y Bunagkax 3BepHEHHS OaHKiB, WO MalTb KOPECMOHAEHTCbKI BigHOCUMHM 3 BaHkom Ta/abo uepes ski
3[0icHIOTECS biHaHcoBi onepadii KnieHTta, i3 odiyitHumn 3anutamm o baHky WoAo HapaHHa iHopmadii CTOCOBHO
ineHTudikauii KnieHta, a came: OKyMeHTIB i BigomocTew, HeobxiaHMX Ans 3'scyBaHHs ocobu KnieHTa, 3MicTy noro AisinbHocCTi Ta
(hiHaHCOBOroO CTaHy ToLLo, Ta/abo iHdopmauii Wwoao cyTi 3airicHioBaHoi KnieHTom dhiHaHCOBOI onepalii, siky o6cnyroBye Takui
GaHk, npaBo NoBigoOMUTW/HaZaTV GaHKy 3anUTyBaHy HUM iHdopMaLiito Ta/abo konii JOKYMEHTIB.

13.1.5. BiamoBuTuca Big npoBegeHHA diHaHCOBOI onepadii y pasi, aKkwo ¢giHaHcoBa onepauis MiCTUTb O3HaKW TakKoi,
wo 3rigHo 3 3akoHom YkpaiHm «[po 3anobiraHHA Ta npoTuailo neranisauii (BiAMMBAHHIO) OOXOAIB, OAEPXKaHUX 3MTOYMHHUM
LLNAXOM, PiHaHCYBaHHIO Tepopu3My Ta (DiHAHCYBAHHIO PO3MOBCIOAXEHHSA 30pOi MacoBOro 3HUWLLEHHS» Mianarae diHaHCOBOMY
MOHITOPUHrY.

13.1.6.  BigMoBMTUCS Bif BCTAHOBMEHHS /BIAMOBUTW KMIEHTY Y BiOKPUTTI paxyHka o6CnyroByBaHHI/(NigTpUMaHHs)
0iNoBUX BIGHOCUH (Y TOMY YMCHI LUNSIXOM pO3ipBaHHs AifoBMX BigHOCKH) abo NnpoBeAeHHs dhiHaHCOBOT onepauii y pasi HeHagaHHs
KNIEHTOM HeOoOXigHUX ANsi BUBYEHHS KIMIEHTIB JOKYMEHTIB UM BigoMoCTewn, Ha niacTasi c1.15 3akoHy YkpaiHu «[po 3anobiraHHs
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Ta npoTunaito neranisadii (BiAMUBaHHIO) JOXOAIB, OAEPKaHUX 3MOYMHHUM LUNAXOM, hiHAHCYBaHHIO TepOpu3My Ta iHaHCYBaHHIO
PO3MOBCIOAXEHHS 30pOT MAaCOBOIO 3HULLEHHS».

13.1.7. BigMoBuMTHCS Big BCTAHOBMEHHS (MiATPUMAHHS) AiNOBUX BiAHOCKH (Y TOMY YACHi LUNAXOM PO3ipBaHHS AiNoBUX
BiAHOCKH) abo NpoBeaeHHs hiHaHCOBOI onepadii y pasi HeHagaHHA KnieHToM HeobXxigHWMX AN NpoBeAEeHHS HANeXHoi NepeBipK/
[OKYMEHTIB Ta BigomocTel abo BCTaHOBNEHHsI KnieHTy HENpUMHATHO BUCOKOrO PU3UKY 3a pe3ynbTaTaMu OLHKU Y1 NEPEOLLHKN
pU3UKY.

13.1.8.  BigmosuTuCH Bif NpoBeAeHHs hiHaHCOBOI onepadii y pasi HeHagaHHa KnieHTom 3a 3anuTom baHKy JOKYMEHTIB,
HafjaHHsa/nepesipka SKMX nepen  34IMCHEeHHSM  ddiHaHCOBOI onepauii BUMaraeTbCA YMHHMM 3aKkoHO4ABCTBOM Ta/abo
HopmaTMBHUMK akTamu HBY.

13.1.9. 3amopo3uTu aKTuBW, NOB’A3aHi 3 TEPOPM3MOM Ta MOro oiHaHCYBaHHAM, PO3MOBCIOMKEHHAM 36 poi MacoBoro
3HULEHHs Ta Woro piHaHCyBaHHAM Ha nigcTasi cTatTi 22 3akoHy YkpaiHum «[lpo 3anobiraHHs Ta npoTuAilo neranisauii
(BigMMBaHHIO) [OX0O4iB, OAEPXAHMX 3MOYMHHUM LUASXOM, (diHaHCYBaHHIO TEPOPU3MY Ta (hiHaHCYBaHHIO PO3MOBCIOAKEHHS 36poi
MacoBOr0 3HULLIEHHS» 6e3 nonepeaHbOro NOBIAOMIEHHS KnieHTa(ocobw).

13.1.10. OrtpumyBaTtu Big KnieHTa nnaty 3a HagaHHs MOCMyr/3AiicCHEHHA onepauii 3a BignoBigHMMKM BaHKiBCbkuMMK
npogykramu/nocnyramu, B po3mipax, nepeadaveHuvx AilouvMy Ha faty HagaHHsa nocnyru/3aiicHeHHs onepadii Tapudamm ta/abo
[orosopamu Npo HagaHHA 6aHKIBCbKOro NPoAyKTy/Mocnyru.

13.1.11. Hapasatu KnieHTy, 3a yMOBW NigKMOYEHHS MOro A0 BiANOBiAHOro baHkiBCbKOro NpoaykTy/nocnyru, Ta 3a yMoBu
TEXHIYHOI MOXIMBOCTI, iIHPOpMAaLLit0 NPO PyX KOLTIB 38 PaxyHkamu LNSXOM HagcunaHHea Takoi iHdopMauii 3acobamu noLwToBoro
3B’A3Ky, Ta/abo enekTpoHHOI now T Internet, Ta/abo SMS-cepsiciB 3a kOHTaKTHO iHpopmauieto KnieHTa, 3a3Ha4yeHo OCTaHHIM
B 3asBi Npo HagaHHSA OaHKiBCbKOro npoAykrty/mocnyrn abo AHKeTi-3asiBi. BusHauyeHHs obcsiry noBigoOMMNEHHsT 3LiNCHIOETHCS
BaHKoM Ha BnacHui poscya.

13.1.12. BigknacTti BUKOHaHHS po3paxyHKoBOro AokymeHTa KnieHta Ha HacTynHuin OnepauintHini (pobounin) AeHb, SKLLO
TaKWI JOKYMEHT Hafinwos Ao baHky nicns 3akiHieHHs OnepadinHoro (po6o4oro) AHs, a TakoX B iHLWMX BUNaakax, nepeadavyeHmx
[My6niyHMM [OroBOPOM, Y TOMY YMCHI 3 MPUYUHM BiACYTHOCTI Y BaHKy TEXHIYHOI MOXIMBOCTI BUKOHATM PO3PaxyHKOBUIN JOKYMEHT
B J€Hb MOro HaAXO)KEHHS.

13.1.13. Bwumaratu Big KnieHTa BigLwKoayBaHHS JOKYMEHTANbHO NigTBEpOKEeHNX 30UTKIB, 3aBAaHux baHky y 3B’s13ky 3
nopyweHHam Knientom ymos [NybniyHoro pgorosopy. CtaryBaT 3 KnieHTa HeycTomky (wTtpadd, NeHw) 3a HEBUKOHAHHSA 4y
HeHarnexHe BUKOHaHHSA ymoB My6niyHoro gorosopy.

13.1.14. B nopsiaKy OOroBipHOro cnucaHHs, obymosneHomy [yGniyHum goroBopoMm, crnmcyBatu 3 PaxyHkiB KnieHTa
rpOLLOBI KOLUTW BigNoBiAHO A0 YMOB po3ainy 9 MNybniyHoro gorosopy.

13.1.15. BiagcTtynaTtu cBoi npaBa Ta/abo 3ailicHioBaTK NepeBefeHHs CBOIX 3000B’A3aHb, Aki BUNnuBaoTb 3 y6niyHoro
[OroBopy B Uinomy Ta/abo koxHoro okpemoro baHkiBcbkoro npogykty/mocnyrn 6e3 srogm Knienta, Oyab-skin TpeTin ocobi,
nosigomnsoun npo ue KrnieHta camocTiiHO abo 3 noknageHHsM 00O0B’A3KY MPO 3A4IMCHEHHSI Takoro MoBiAOMIIEHHS HA HOBY
CT1opoHy.

13.1.16. HapcunaTtu noBigomneHHs Ta/abo HagaBaTu iHdopmauito KnieHTy 3 nutaHb ob6cnyroByBaHHSA PaxyHkiB, Ta/abo
BBEZIEHHs1 HOBMX NOCHyr 3a agpecoto Ta/abo TenegoHamu, Wo BkasaHi B 3assi npo HagaHHs baHkiBCbKkoro npoaykty/nocnyru, a
Takox 3a PiHaHCOBMM HOMepoMm TenedoHy, sikuin KnieHT Hagae ans otpumaHHs SMS-nosigomneHs Big BaHky. MignucaHHaM
3asBu KnieHT Hagae cBoto 3rogy Ha oTpumaHHs Big BaHka iHdopmalii B nopsgky Ta o6csAsi, 00yMOBNEHOMY LIMM MYHKTOM
My6niyHoro goroeopy.

13.1.17. 3a paxyHOK KOLUTIB, LLO HanpaBnsalTbCA Ha noraweHHsa 3aboproBaHocTi KnieHTa 3a KpegutHum gorosopom,
BaHk Mmae npaBo BifgLwKo4yBaTH CBOI BUTPATW/30UTKM NOB’A3aHi 3i 3MiHOK abo posipBaHHaM KpeanTHOro goroBopy Ta 3MiHOH abo
posipBaHHaM InoTeyvHoro (Hux) gorosopy (iB)/dorosopy(iB) 3acTaBun BUTPaTU/30UTKM, O BUHWUKNN B 3B'A3KY 3 ONMaTOK MOCHYT,
L0 HaAaHi un 6yayTb HagaHi B MabyTHLOMY 3 MeTO peanisadii npas baHky 3a Inote4yHnm(n) gorosopom(amu)/Jorosopom(amm)
3acTtaBu yknageHum(u) 3 meTtoto 3abesneyeHHs BMKOHaHHSA 3060B'a3aHb KnieHta 3a KpeawutHum porosopom. [o nocnyr,
BM3HaAYEHNX Y LIbOMY NYHKTI, BiAHOCATbLCS: NPeAcTaBHULTBO iHTepeciB baHky B cyai i nepen TpeTiMu ocobamu i T.n.

13.1.18. BBaxaTu, L0 CTPOK NOBEPHEHHS KPEAMTY BXE HACTaB, NPY BUHUKHEHHI Byab-sIKOi 3 HACTYMHUX NOZAiN:

— BigmoBu KnieHta B odopmneHHi (nepeodopmneHHi) skoro-Hebyab 3 AOroBOpIiB CTpaxyBaHHSA, 3rigHO yMOB
KpeauTtHoro goroeopy;

—  nopylweHHs KnieHTom 3000B's3aHb, nepeadayeHnx ymosamu KpeautHoro goroeopy, uboro Ny6niyHoro gorosopy,
B T.4. MPW NOPYLUEHHI LiNbOBOro BUKOPUCTAHHS KOLLITIB;

— nopyweHHs InotekoaaBuem/3actaBoaaBuem/MopyumnTenem 3060B's3aHb 3a INOTEYHMM 4OrOBOpPOM/A0OroBopamu
3acTaBuW/Mopyku, yKnageHnmun gnsi 3abeaneyeHHs BUKOHAHHSA 3000B'A3aHb 3a KpeguTHMM OOroBOpOM, B T.4. MPW MOPYLUEHHI
nopsiaKy 3amiHun npegmeTy 3abe3neyeHHs;

—  MOpYLUEHHs1 cyAOM cnpaBu Npo Bu3HaHHA KnieHTa/lnoTekopaBusi/3acTaBogaBus HepiesgatHum abo obmexeHo
fie3gatHum, abo KpumiHanbHOI cnpasu BigHocHO KnieHTa /InoTekogaBus/3actaBoaaBus (skwo InoTekoaaBeLb/3actaBoaaBeLb
ropuanyHa ocoba — NopyLleHHs Cy4oM cnpasu nNpo 6aHKpyTCTBO InoTekoaasus/3acTtaBofaBus);

—  HEeMOXIMBOCTi 3BePHEHHS! CTATHEHHS1 Ha MalHO, 3acTaBneHe 3 MeTo 3abesneyveHHsi BUKOHaHHSI 3000B's13aHb 3a
KpeanTtHum poroBopoM, 3 Oyab-akoi npuymHM (B T.4. BTpaTi, 3HWULLEHHI, MOLIKOMKEHHI abo HedoCTYnHOCTI npeamety
inotekn/3actaBu Ans baHky 3 6yab-SKUX NPUYKH);

—  BCTaHOBMNEHHS HEeBIAMOBIOHOCTI AIMCHOCTI BigoMOCTen, siki MicTaTbca B KpeautHomy poroBopi, InoteyHomy
porosopi/Jorosopi 3actaBu/nopyku abo iHwnx AokymeHTax, HagaHux Knientom/Inotekogasuem/ 3actaBogasuem/Mopyuntenem;

—  npea'sBneHHs TpeTiMn ocobamu BUMOT o 3abe3neyeHHs Ta/abo NopYyLUEHHS
InoTekopgaBuem/3acTaBogasuem/opyunTenem 3060B'I3aHb 3a [OrOBOpPaMU, YKNageHUMUN 3 METOK 3abe3neyeHHss BUKOHAHHS
3060B's13aHb 3a KpeautHum oroBopom;

—  HapaHnHs InoTekogaBuem/3acTaBodaBLeM NpeaMeTy inoTekn/3acTaBm iHLWIN 0cobi B HACTYNHy inoTeky/3acTaBy 6e3
NMCbMOBOI 3roamn baHky;

— He BigHOBNeHHs/He 3amiHy 3acTaBogaBueM/InoTekoaaBuemM npegmMeTy 3acTaBu/inOTEKM y pasi HacTaHHA
CTPaxoBOro BUNagKy, nepenbavyeHoro JOroBOPOM CTpaxyBaHHS MawniHa/ 0O0B’A3KOBOro CTpaxyBaHHsi MpefMeTy inoteku, abo

—
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[0roBOPOM OCOBUCTOrO CTPaxyBaHHS;
- BMHECEHHSs1 yxBanu opraHiB HauioHanbHoi noniuii YkpaiHu npo 3HaxogkeHHs KnieHTta B po3wyky Ginblwe 180 gHis;

BaHk, Ha BnacHWin po3cya, Mae NpaBo BMMaraTu:

a) 3amiHn ymoB KpeamTHOro Jorosopy — LLUOAO AOCTPOKOBOro NoBepHeHHA KpeawTy, cnnaTty KOMICii | NpoueHTiB 3a 1Moro
KOPUCTYBaHHS, BUKOHaHHS iHWMX 3060B'A3aHb 3a KpeAuTHMM OOroBOpoOM B NMOBHOMY O6CA3i LUMAXOM Mpen’sBfeHHs BUMOrH,
BignosiaHo Ao n.2.6.4. uporo My6niyHoro gorosopy. MNpu ubomy 3rigHo cT. 212, 611, 651 LinsinbHoro kogekcy YkpaiHu, 3a
3000B'I3aHHSAMM, TEPMIHW, BUKOHAHHA SIKUX HE HAcCTynunuv, TEPMIHW BBaXalTbCA TUMMU, LLO HACTYNUNW B 3a3Ha4YeHy B BUMO3i
paty. Ha uro paty KnieHT 3060B's13yeTbca noBepHyT! banky cymy KpeauTy B noBHOMY 06CA3i, KOMICitO | NPOLEHTU 3a (haKTUYHUN
TepMiH kopucTyBaHHa Kpeautom, B NoBHOMY 06Cs13i, BUKOHATH iHLI 3060B'A3aHHA 3a KpeanTHMM JOroBOpOM;

abo:

6) posipBaHHs KpeamTHOro 4oroBopy B Cy4oBoMy Nopsaky. [Npu LboMy B ocTaHHIn AeHb Aii KpegutHoro gorosopy KnieHT
30608B'a3yeTbCa NoBepHyTN BaHky cymy KpeauTy B noOBHOMY 06CA3i, KOMICitO i MPOLIEHTM 3a (PaKTUYHWUIA TEPMIH KOPUCTYBaHHS
Kpegutom, B noBHOMY 06¢A3i BUKOHaTH iHWI 3060B'a3aHHA 3a KpeanTHUM 4OroBopowm;

abo:

B) 3rigHo cT. 651 LuBinbHOro kogekcy YKpaiHu 34INCHATU OJHOCTOPOHHE po3ipBaHHSA KpegwutHoro porosopy 3
HanpasneHHaM KnieHTy BignoBigHOT BUMOrn. Y BkasaHy B BUMO3i AaTy KpeauTHui Aorosip BBaXaeTbes po3ipBaHuM. Mpu Lbomy
B OCTaHHin aeHb Aaii KpegutHoro gorosopy KnieHT 3060B'a3yeTbca noBepHyTH BaHky cymy KpeanTty B noBHOMY 06CA3i, KOMICIIO i
NPOLUEHTN 3a baKTUYHWIA TepMiH KopucTyBaHHA KpeouTtoMm, NOBHICTIO BUKOHATK iHLWI 30060B'A3aHHA 3a KpeguTtHum foroBopom.
OpHocTopoHHE posipBaHHA KpeautHoro forosopy He 3BinbHsAe KnieHTa Big BignosiganbHOCTI 3a NopyLleHHs 3060B's13aHb.

13.1.19. B pasi HagaHHA KpeguTy:

13.1.19.1. He BukoHyBaTV byab-akux Bumor KnieHta, B TOMy yucni He HagasaTtn KpeauT KnieHTy, AKWO Taki BUMOrM €
abo cynpoBOoXYOTLCA NOPYLUEHHsIMM 3060B's13aHb KnieHTa 3a KpeantHum gorosopom.

13.1.19.2. Ha nigctaBi ¢iHaHCcOBOI iHOpMaLii aHanidyBaTh KpeaMTOCMPOMOXHICTb KnieHTa, nmpoBoauTu nepeBipKy
dhiHaHcoBoro ctaHy KnieHTta, a B pasi notpebu, i nonepenHio nNepeBipKy 3acTaBHUX MoXxnuBocTen KnieHta Ta TpeTix ocib, siki
rapaHTyloTb NOBEPHEHHSA KpeauTiB | BHOCUTM NPONo3uuii Npo noganblli B3aEMOBIAHOCUHN 3 KrieHTOM.

13.1.19.3. Bumaratu Big KnieHTa HagaHHA JOKYMEHTIB, SKi NiATBEPAXYOTb BUKOHAHHSA yMOB KpeauTHOro 4orosopy,
[AaHi Npo Noro NNaTocnpOMOXHICTb, Y TOMY YMCH, PO HaNeXHiCTb MOMy Ha NpaBi BNAcHOCTi MaviHa, Mpo po3mip 3apobiTHoi nnatu
Ta iHWYy iHdopmaLilo, 3 METO aHanidy CnpoMoXHOCTI KnieHTa cBoevacHO BMKOHaTU G0proBi 3060B’si3aHHs, OTpMMYyBaTK L
OOKYMEHTM Ta [faHi Big TpeTix Ocib, a TakoX OUuiHiBaTU Taki OOKYMEHTU Ansa uinerd uboro KpeauTHOro aoroeopy B
OOHOCTOPOHHBLOMY MOPSAAKY, MPOBOAMTY NEPEBIPKY LiNboBOro BukopuctaHHa Kpeauty 3 odbopmneHHam AKTy nepesipku.

13.1.19.4. Bumaratu Big KnieHTa 4OCTPOKOBOro noBepHeHHsA HagaHoro KpeauTty, cnnaTtu NpoLEHTIB 3a KOPUCTYBaHHS
KpeouTtom, komicii Ta iHWMx nnaTexiB, nepeabayeHux KpeauTHum pgoroBopoM, y Bunagkax, nepepbadeHux [My6GnivyHum
[OroBOpOM.

13.1.19.5. PoskpuBaTtn BigHOCHO KnieHTa GaHKIiBCbKYy TaeMHUUIO TpeTim ocobam LWnsXoM HagaHHs  iHdopmalLii,
nepenbadeHoi n. 11.1. yporo MybnivyHoro goroeopy.

13.1.19.6. 3a knonotaHHAM KrnieHTa, y pasi HasiBHOCTI BiNlbHUX KPeOWTHWX PEeCypciB, 3AiNCHIOBATW MNepeHeceHHs
cTpokiB noBepHeHHs KpeauTty Ta/abo cnnaty npoueHTiB Ta/abo KoMicin 3a kopucTyBaHHa Kpegntom, abo BigmoBuTy KnieHty y
BMKOHAHHI KITOMOTaHHS.

13.1.19.7. Bumaratu Big KnieHta gopatkoBoro 3abesneyeHHs 30608 13aHb y BUrMAAi, 3actaBu Ta/abo nopykn TpeTbol
ocobn 3 HanexHuM OdOPMIIEHHSAM BIAMOBIAHWMX LOrOBOPIB Yy BUMNAAKy BWHUKHEHHs OOCTaBWH, SiKi CTaBMATb Nif CyMHIB
noesepHeHHs1 KnieHtom oTpumaHoro Kpegouty abo 3arpo3n BTpaTW HanexHoOro ta [OCTaTHbOro 3abe3neyeHHs BUKOHAHHS
30608 sA13aHb KnieHTa 3a KpeantHum gorosopom.

13.1.19.8. MepepaBatn (BigcTynaT) npaBa BuMOrM 3a KpeauTHMM [OoroBopoM i Oyab-sKy MOB'A3aHy 3 HUM
iH(bopmalito TpeTii 0cobi BiANOBIAHO A0 3akoHoAaBcTBa YkpaiHM 6e3 ogepxaHHs 3roam KnieHTa Ha BUMHEHHS Takoi nepeaavi
(BigcTynneHHst). KnieHT 3060B'A3yeTbCA BUKOHYBaTK CBOi 3000B'A3aHHSA nepea HOBMM KPEAMTOPOM MiCris MOBIAOMIIEHHS Npo
nepexig npas BUMOTW.

13.1.19.9. BumaraTtn noBepHeHHs Kpeguty B NOBHOMY 06CA3i, CTPOK BUMMaTK SKOTO LLie He HacTaB, Y pasi 3aTpyMaHHs
KnieHtom cnnatu 4vactuHm Kpeguty Ta/abo npoueHTiB Ta/abo KOMICii Ha OAWMH KaneHdapHui Mmicsub, a 3a KpeauTowm,
3abe3neyeHnm inoTekoto, Ta 3a Kpegutom Ha npuabaHHs xuTna — Ha Tpu kaneHgapHux micaui. lepedbayeHe yum MyHKMom
npasursio wodo 8USHaYeHHS mepMiHie 3ampumaHHsi crinamu KnieHmom yacmuHu Kpedumy, npu HacmaHHi kux y baHka euHukae
npaso 8umMazamu OOCMPOKOBO20 N0oBeEPHEHHST Kpedumy 6 rnosHoMy 06cs3i, He nowuprembscsi Ha: HecaHkuioHogaHul
osepdpachm; kpedumu y ¢hopmMi KpedumyeaHHsI paxyHKy 3i CMpPOKOM rfo2aweHHs1 00 00HO20 MicsAus; Kpedumu, 3a2anbHull
PO3MIp SKUX He nepesuwlye 00Hiel MiHiManbHOI 3apobimHoi nnamu, ecmaHoeneHoi Ha 0eHb yKrnadeHHs KpedumHo2o 002080pY;
KpedumHi 0o2080pu, W0 yKknadarombCsi Ha Cmpok 00 00HO20 Micsus; kpedumu, wo Hadarombcsi 3a do2o8opamu, yKriadeHUMU 8
pe3ynbmami epeayiioeaHHs1 Criopy WIIsIXOM yKrnaOeHHs1 Mupogoi y2o0u, 3ameepdxeHoi cydom,; kpedumHi do2o80pu, yKkrnadeHi
0o 10.06.2017p.; kpedumHi Ooz2080puU, MemMoOr SIKUX € HadaHHs KrieHmy npaea 64YUHSMU MpasoyuHU 3 hiHaHco8UMU
iIHecmpyMeHmamu 3a y4Yacmio 4u 3a rnocepedHuuymeom baHky abo iHWOe20 y4yacHUKa PUHKY UiHHUX rnanepis, y eurnadky
pPOCcmMpoYeHHs1 suKoHaHHs1 KnieHmom 30608 ‘a3aHb 3a sskumu baHk mae npago sumazamu A0CMpPOKOBO20 MOBEPHEHHS Kpedumy
8 rMosHOMYy 00CA3i He3anexHo 6i0 mepMiHy NMPOCMPOYEHHS.

13.1.19.10. 3 MeTOl KOHTPOM MMaTOCNPOMOXHOCTI KnieHTa Ta KOHTpomnto kpeguTHoro pusmky badky, y pasi
posipBaHHs KnieHTOM JOroBopy Npo HafaHHSA CynpoBiAHUX MOCNYT, KM € 0O0B'I3KOBMM ANA yknaaeHHs KpeauTtHoro gorosopy
Ta He yknageHHs npotaroM 15 (M'aTHaguaTn) KaneHaapHYX OHIB HOBOrO JOrOBOPY MPO HaAaHHS Takux caMmuyx nocnyr 3 ocoboto,
Lo Bignosigae Bumoram baHky, BumaraTtu Big KnieHTa 4OCTPOKOBOro BUKOHaHHA 3060B’A3aHb 3a KpeanTH1UM JOroBOpOM.

13.1.19.11. BwumaraTti B Oyab-sIKMil Yac MOBHOro JOCTPOKOBOIO NorawleHHsi 3aboproeaHocTi 3a KpeamMtom, HagaHum Ha
ymoBax OBepapadTy/KpeautHoi niHii, WNaxoM HanpaereHHs nosigomneHHs KnieHty y cnocib, BusaHayeHwn n. 2.6.4. uboro
Dorosopy 3a 30 (TpnauaTb) AHIB 4O AaTU NoralleHHst 3a6oproBaHoOCTi.
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13.1.19.12. KpegutoaaBeLb, HOBUW KPEAUTOP Mae NpaBo 3any4aTtu 40 BperynoBaHHSA NPOCTPOYEHOi 3aboproBaHoCTi
3a KpeamTamu Ta/abo iHWMMKN NPOCTPOYEHMU 3060B 3513aHHAMY 3a paxyHkamu KnieHTa, BUKIMHOYHO KOMEKTOPCbKY KOMMaHito, y
BigNoBigHOCTI Ao Aitoyoro 3akoHogaBcTBa YKpaiHu.

13.1.20. B pasi po3amiweHHsa Bknany:

13.1.20.1. BukopucToByBaTH rpoLIoBi KOWTWU/GaHKiBCbKi MeTanu KnieHTa Ha BknagHomy paxyHKy NpOTArom CTPOKY
3any4yeHHs Bknagy 3a KOpUCTyBaHHS SkuMmn BaHk cnnadye npoueHTu.
13.1.20.2. BcraHoBnioBatn 0OOMexeHHsi nonoBHeHHs Bkrnagis neBHo cymoto, nepenbaveHol  BignoBigHMMU

BaHkiBCbkUMK NpoayKTamu/nocnyramu.

13.1.20.3. BigmoButn KnieHty B obcnyroByBaHHi BknagHoro paxyHKy 3a HasiBHOCTI pakTis, O cBigyaTb npo
nopyLueHHs KnieHToM BUMOT YYHHOIO 3aKOHOA4aBCTBa YKpaiHu.

13.1.20.4. Posipsatn [orosip 6aHKiBCbKOro Bknagy [AOCTPOKOBO, LUMASXOM HagicrnaHHa BknagHuky nvcbmoBoro
NoBiJOMIIEHHSI B NOpsAKy, BCTaHoBneHomy n. 2.6.4. uwsoro NyGniyHoro goroBopy 3 Hacnigkamu nepeabaveHvmMun [y6niyHnm
porosopoM. [oroeip 6aHKIBCbKOro BKragy BBaXaeTbCA pO3ipBaHMM Ha [aTy, ska 3a3HadveHa B LbOoMy noBigomneHHi. Cyma
Bknagy pasom 3 HapaxoBaHMMU MpoLEeHTaMu BignoBigHO A0 ymoB [oroBopy 6GaHKIBCbKOro BKNagy NepepaxoBYETbCHA Ha
NOTOYHMI paxyHOK KnieHTa.

13.1.20.5. Ha sumory KnieHta, npu yknageHHi [loroBopy Hagat po3paxyHOK NOro AOXo4iB Ta BUTpaT, NOB’A3aHMX 3
po3wmilleHHaAM Bknagy 3a popmoto, BcTaHOBMNEHOW baHkom.

13.1.20.6. Yknasww uen Jorosip BknagHuk Hagae baHky fo3Bin HagaeaTty iHopmadito 3a Bknagom nuwe ocobucto
Knienty, abo noro gosipeHnm ocobam Ha nigcTaBi AOBIPEHOCTi 0OPMIIEHOI BiANOBIOHO 4O BUMOT YNHHOIO 3aKOHOA4aBCTBA.

13.1.21. B pa3si BigkputTa notoyHoro PaxyHky / PaxyHKy, onepauii 3a SIKMM MOXYyTb 3AiliCHIOBaTUCA 3
BUKopUcTaHHAM lMnaTixHOoT KapTKu:

13.1.21.1. 3pivicHioBaTV JOroBipHE CMMcaHHSA CyM KOLWTIB B po3mipax 3aboprosaHocTi KnieHta nepep BaHkom, cTpok
CMnaTu KOT HacTaB, a TakoX CyM BCiX NpoBeAeHux [lepxaTensamu onepadi 3a PaxyHKOM CyM, HapaxoBaHUX KOMICii, NpOLEeHTIB
Ta BCiX iHLWMX 3060B’s3aHb B NOBHOMY 06C43i, WO BMHMKAIOTL Mig Yac ob6cnyroByBaHHA PaxyHky, Buaadi Ta/abo ob6cnyroByBaHHA
MnaTikHOT KapTkun, B TOMY YMCIi 3@ paxyHOK HE3HWXKYBAHOIO 3anuLLKY.

13.1.21.2. OpHovacHo 3i cnmcaHHaAM 3 PaxyHky KnieHTa cymm onepauii 3 BukopucTaHHam [naTikHOi kapTku
BignosigHo go n. 13.1.18. MNybniyHoro goroBopy, cnucyBaTyh LUNAXOM OrOBIPHOrO CnMcaHHA KoMicii 6aHKy 3a uto onepauito, B
TOMY YmMChi 3a onepauii KoHBepTaLii BantoTK 3a paxyHOK rpoLLOBMX KOLUTIB B Mexax ButpaTHoro nimity, a y pasi nepeBuLLIEHHA
BMTPATHOrO MiMIiTy B HaLlioHanbHi BantoTi — 3a paxyHok HecaHkuioHoBaHoi 3aboproBaHoCTi

13.1.21.3. 3a cBoim po3cygom, y byab-skui Yac, BigMoBUTK B aBTopu3aulii, 3abnokysaTu MnaTikHi kKapTku1, BiIAMOBUTH
y MOHOBNEHHI, 3aMiHi abo Bunycky HoBOI [MnaTikHOI KapTku y Bunagky nopyweHHs OepxaTtensamu naTtikHOI kapTkM yMoB
[My6niyHoro pgorosopy, a TakoX y BUNaAKy BUHWMKHEHHS NigO3puW Yy MPOBEOEHHI LWaxXpancbkux Aivi 3 BUKOpucTaHHam lnatikHoi
kapTkn. MNpu ubomy BaHk NnceMoBo noeigomnse KnieHta BignosigHo o n. 2.6.4. uboro MNy6niyHoro oroeopy.

13.1.21.4. BigmoBuTK y Bunycky/nepesunycky NnarixHoi kapTkn, abo He Bunyckatn Jopatkosi MnaTixHi kapTkn 6e3
OGr'pyHTYBaHHS NPWYMH TAKOTO PILUEHHS!, SKLLO TaKW BUMYCK/MEpPeBUNYyCK CynepeYnTb YMHHOMY 3aKOHOAaBCTBY YKpaiHn abo
MOXe Npu3BecTn 40 hiHaHCOBMX 3BUTKIB/NOripLeHHs imigxy BaHky.

13.1.21.5. KnieHT, yknagatoun 3 BaHkom [oroBip nnaTixkHOT KapTkun, Hagae baHky cBoto 3rogy Ta [03Bif, 3 METO
6e3nekn po3paxyHkiB, BCTAHOBUTY MiMITU MO BUKOPUCTaHHIO NaTiXHMX KapTOK Ta 3HATTS KOWTIB 3 PaxyHKy B KaneHaapHWN
MicsUb, @ caMe pernamMeHTyBaTu 3aranbHy CyMy onepadii, Lo 34iMCHI0ETLCA 3a AonoMoroto MNnaTikHOT KapTku y NignpuemMcTaax
Toprieni i nocnyr Ta/abo B 6aHkomaTax/ITKC i yctaHoBax 6aHkiB 3a BU3Ha4YeHMI Nepiod, Ta Ha CBili pO3CyA, 3MiHIOBATH iX.

13.1.21.6. Y Bunagky, skwo B onepatopa KoHTakT LleHTpy BuHMKNM CymHiBU Ha eTani igeHTudikauii OJepxatens
MnaTixHOI kKapTkn B TenedOHHOMY pexumi (He cniBnagae ronoc 3rigHo Biky Ta craTi KnieHTta; 4yt no tenedoHy ronoc iHwoi
NOANHY, 9Ka nigkasye iHdopmaLuito ocobi, Wwo TenedoHye, iHLWi NPUYMHK), HaBiTb AKLWO Bynu BipHO BKa3aHi HoMep [naTixHOI
KapTkn Ta croBo-naporb, onepatop KoHTakT LieHTpy mMae npaBo NOCTaBUTWU AOAATKOBI NMUTaHHS BiQHOCHO AATW HAPOMKEHHS,
Micusa poboTu, agpecu opraHisauii-pobotogasus, Ae npautoe Oepxatenb MnaTikHOT kapTku i T.n. AKWwo cniBpobiTHNK KoHTakT
LleHTpy He oTpumye BNeBHEHOI Ta BipHOI BiAMOBIAI HA 4OAATKOBI MUTAHHS, TO Mae NpaBo BigMOBUTK 0CObi, WO TenedoHye, y
BWKOHaHHI onepavwin.

13.1.21.7. BiamoBnatu KnieHTy B npoBefeHHi onepaLii, SKLO 3anu1LOoK Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTPUMaHHS
BaHkom BignoBigHoro gopyyeHHs abo 3asaBu KnieHta € HejocTaTHIM ANst NpoBeAeHHs Takoi onepaldlii.

13.1.21.8. Biomoenatn KnieHTy B npoBefeHHi onepadii, sakwo baHk Mae migospy, Wo onepauis € CyMHIiBHOK Ta
30iACHIOETLCA 3 METOH feranisauii (BigMMBaHHA) 4OXOAIB, OOEPXXaHUX 3MOYMHHUM LUNAXOM, (PiHaHCYBaHHK Tepopu3My Ta
(hiHAHCYBaHHIO PO3MOBCIOAXKEHHS 30pOi MacoBOro 3HWLLEHHS, CynepeyaTb pexumy PaxyHKy, BCTaHOBMEHOMY YWMHHWM
3aKOHOA4,ABCTBOM YKpaiHU, HOpMaTUBHO-NPaBoOBMMU akTaMun HauioHansHoro 6aHky YkpaiHu.

13.1.21.9. Y pasi HeHagaHHs KnieHTom o BaHky OokyMeHTiB, WO NoTpiOHI OCTaHHLOMY ANst 3AINCHEHHS (PYHKLi
areHTy BarTHOro KoHTponto, baHk 3anuwae 3a coboto npaBo 6e3 nonepemxkeHHs KnieHTa iHpopmyBaTu y Bunagkax Ta B
nopsiaKy, yCTaHOBMEHOMY 3aKOHOA4ABCTBOM, Y TOMY YMCNi HOPpMaTMBHO-NPaBOBUMKU akTamu HauioHanbHoro 6aHky, BianoBigHi
[epaBHi opraHu nNpo nopylueHHs KnieHToM 3akoHOOaBCTBa, MOB’A3aHOM0 3 NPOBEAEHHSIM HUM BartoTHUX onepadin.

13.1.21.10. BignpaBnsTu OO NOAATKOBOro opraHy ¢hann-noBigOMEHHS NPO BiaKpuTTs/ 3akpuTTs PaxyHky 3acobamm
€IEeKTPOHHOrO 3B’s13Ky BbaHKy B 3axuilieHoMy BUrMSAAi 3 060B'I3KOBMM OTPUMaHHAM hany-BignoBsigi Mpo MOro HaaXOAXEHHS Y
nopsiaky i CTpok nepeabayeHi YMHHMM 3aKOHOOABCTBOM YKpaiHW.

13.1.21.11. MpoBoantn 3miHy Homepy PaxyHky KnieHta y BignoBigHOCTi OO HOpPMaTUBHO-MPaBOBUX akTiB
HaujioHanbHoro 6aHky YkpaiHu.
13.1.21.12. HocTpokoBo posipsaTtv [JoroBip NOTOYHOro paxyHKy/[JoroBopy nnaTiKHOI KapTku i 3akputu PaxyHok

KnieHTa y nopsgky i ctpoku, nepegbayeHi YaHHMM 3akoHO4aBCTBOM YKpaiHu Ta ymoBamu [My6nivyHoro gorosopy.

13.1.21.13. He BigLukogoByBaTu KOLITK MO NpeTeH3iaM KnieHTa 3a onepauisimu no PaxyHKy, iHiLinoBaHMK 3@ 4OMOMOrO
KapTok, y 6yab-akoMy 3 TakMx BUNaAKIB:

- [lpeteHsia KnieHTa He Haginae oo baHky HeranmHo nicnsi BUKOHAHHA NNaTiXXHOI onepaldlii;

—
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- KnieHT ckacyBaB abo 36inbLWMB NiMiTU HA NPOBEAEHHS NNaThkHMX onepauin 3 KapTkoto B kaneHgapHuin micaupb abo
iHLWI oOMexxeHH:A 6e3nekn, MeTa SKMX, 3HU3UTU PU3KK MOXITMBUX LUAXpancbkux onepauin (y nopsiaky, nepegbadyeHomy
My6niyHnm goroBopom);

- KnieHT He noBepHyB y BaHk KapTKy, No skl BUCTaBUB NPETEH3IIO;

- KnieHT He 3a3HauuB y 3asBi Npo HagaHHS H6aHKIBCbKOro npodykTy/nocnyrm PiHaHCOBMI HOMEp Ait4oro TenedoHny,
dakcis, agpecy enekTpoHHOI nowwTn, abo Hagas baHky NMCbMOBE NOBIAOMIIEHHS NPO BiAMOBY Bif, OTPUMAHHS NOCyr
GSM-6aHkiHry, Npo 3aircHeHi onepadii 3 BUKOpMCTaHHAM KapTok,

- 3a pesynbTaTamm npoBeaeHoro poscnigyBaHHs, baHk mae iHopmaLito, sika MoXe CBIgYUTU Npo Te, Wo KnieHT cam

CrpusB NPOBEAEHHIO NNATHKHUX onepaLii.

13.1.21.14. 3pivicHioBaTy 6nokyBaHHs lNMnaTikHWMX KapTok KnieHTa Ta NnpunuHUTKM HapaxyBaHHS MPOLIEHTIB Ha 3anuLwoK
KowWwTiB Ha PaxyHKy B pasi HagxomkeHHs Ao BaHky 3 Byab-akux gxepen BigomocTen Npo cMepTb Takoro KnieHTa (BnacHuka
PaxyHky).

13.1.22. B pa3si BUKOPUCTaHHSI CUCTEMU AUCTaHLUinHOro o6cnyroByBaHHA KoHTaKT-LeHTp:

13.1.22.1. BiAMOBUTM B HagaHHi nocnyr B pasi, Akwo KnieHT BuABnsAe Henosary [0 npauiBHUKiB baHky Ta/abo
3aCTOCOBY€E HEHOPMAaTUBHY NTEKCUKY, B TOMY YMCTi Yepes couianbHi mepexi, abo nosigomuTtn KnieHTta npo posipeaHHs [JoroBopy
npo HagaHHsA 6aHkiBcbkoro npoaykTy/nocnyr abo My6nivyHoro goroeopy 3a iHiliatueoto baHky.

13.1.23. [lpunuHUTK Npuiiom AMCTaHUiMHNX po3nopsagxeHb KnieHTa, nepegaHvux no ®iHaHCOBOMY HOMepPY TernedoHy,
NPV BUHWKHEHHI MiJ03p Ha 3arpo3y HeCaHKLiOHOBAHOrO AOCTYNY A0 paxyHkiB KnieHTa go 3'acyBaHHS BCix 06CTaByH, NOB'A3aHNX
3 TAKUM HECaHKLiOHOBaHUM LOCTYMNOM.

Y Bunagky, skwo B onepaTtopa KoHTakT LieHTpy BMHMKNM CyMmHiBM Ha eTani AyTeHTudikauii KnieHta B TenedoHHOMY
pexumi (He cniBnagae ronoc 3rigHo BiKy Ta cTati KnieHTa; 4yt no TenedoHy ronoc iHWoi NoanHK, ska nigkasye iHdopmaldiio
0cobi, Wo TenedoHye, iHWi NpUYMHK), HaBITb AKLWO Oynu BipHO Bka3aHi HoMep MnaTixHoi kapTku Ta CnoBo-naposkb, onepaTop
KoHTakT LleHTpy mMae npaBo MocTaBuTK JOAATKOBI NMWTAHHA BiQHOCHO AaTW HApPOOXKEHHS, Micus poboTu, agpecy opraHisalii-
poboToaaBus, Ae npautoe KnieHT i 1.n. Akwo cniBpobiTHuk KoHTakT LleHTpy He oTpumye BMEeBHEHOI Ta BipHOI Bignosigi Ha
[04aTKOBI MUTaHHS, TO Mae Npaso BigMOBUTY 0cobi, Lo TenedoHye, B 06CnyroByBaHHi PaxyHky

13.1.24. B pasi nigknoyeHHsa go Cuctemm guctaHuinHoro 6aHKiBCbKOro o6¢cnyroByBaHHs

13.1.24.1. BwukoHyBaTV OOroBipHe crnucaHHa 3 OyAb AKMX paxyHkiB KnieHTa cym BuHaropogu Ha kopucTb baHky 3a
nocnyrn y MOMEHT 3AiiCHeHHA onepadii B CucTeMi Ta B HACTYMHUX BUNagkax: BCTAHOBMEHHS DaKTy MOMUIIKOBOrO 3apaxyBaHHSA
KOWTIB Ha paxyHku KnieHTa, y Bunagkax BWHUKHEHHSA Oyab-akoi 3aboproBaHocTi Knienta nepen BaHkom, y Bunagkax
BCTAHOBMEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu. [pu LpOMy, ANs 34INCHEHHS Takoro AOrOBIPHOrO CMMCaHHSA He MOTPiOHO
nogaHHa 6yab-AkMx OOAaTKOBMX LOKYMEHTIB, @ MpaBo 3AiCHIOBAaTW OOrOBipHE CrMcaHHA BUHWMKAe Yy BaHka, noumHaroum 3
MOMEHTY BMHUKHEHHS 3aboproBaHocTi nepen, baHkom.

13.1.24.2. MNpwusynunntn goctyn KnieHta go Cmuctemu B pasi nopyLieHHs abo cnpobu nopyLueHHs ymoB 6e3neku goctyny
no Cucremu.

13.1.24.3. TMpusynuHntn onepadii no PaxyHky KnieHTa BignoBigHO A0 yMOB, nepeabdavyeHnx YNHHUM 3aKOHOAaBCTBOM
Ykpainu, unm MNy6niyHnm 4OroBopom Ta BHYTPILLHIMU AOKYMeHTamu baHky.

13.1.24.4. Y pasi HecnnaTtn KnieHtom npotarom 90 gHiB, KOMiCii 3a HagaHHsA nocnyrn, baHk NpunNuHAe HagaHHS nocnyr
Cwuctemu i 3akpuBae goctyn Knienta go Cucremu.

13.1.24.5. BbnokyeaTtu goctyn go Cructemu B pasi TpMpa3oBOro HeBipHOro BBoAy laeHTudikauinHMx gaHnx Knienra.

13.1.24.6. 3piNcHIOBATN KOHTPOMb 32 BUKOHAHHAM yYMOB Lboro [JoroBopy KnieHTom.

13.1.24.7. 3pincHioBaTM MopepHisauito Cuctemm Ta /abo BrnpoBagxkyBaTtu ii Ginblu gockoHani Bepcii, NpoBoaWTH
npoginakTnyHi poboTn, B LUMX BUNaakax NpoBOAUTLCS TMMYacoBa 3ynuHka B poboTti Cuctemu.

13.1.24.8. 3anpocutu y KnieHta gogartkoBy iH(popMaLiito Ta JOKYMEHTH, L0 CTOCYHThLCA onepaLii, WO NPOBOAMTLCS B
Linsx nepesipkn AOTPUMaHHS BUMOT YAHHOIO 3aKOHOA4aBCTBa YKpaiHu.

13.1.24.9. BigmoButu B 06pobui EnekTpoHHMx AokymeHTiB KnieHTa i cnosicTuTn 1oro 3acobammn Cuctemmn abo 3a
®iHaHCOBMM HOMEpPOM TenedoHy, SKLLO € CYMHIBM B iX LOCTOBIPHOCTI, ByxranTepcbkii abo TeXHIYHI KOPEKTHOCTI, BiANOBIAHOCTI
YMHHOMY 3aKOHOOABCTBY YKpaiHu Ta HopMaM HauioHanbHoro baHky YkpaiHu.

13.1.24.10. BigmMOBUTW y BUKOHAHHI MNaTKHOrO AOKYMEHTY B TUX BMNagKax, Konu 3 ypaxyBaHHAM 3MiCTYy KOHKPETHOro
nNaTiKHOro AOKYMEeHTYy, nepefaHoro 3 BUKOpUCTaHHAM Cuctemu, ONd BUKOHAHHA onepaudii y BignoBigHOCTI 3 Ailounm
3akoHOAaBCTBOM YkpaiHu, HopMam HaujoHanbHoro banky Ykpainu Ta [JoroBopoM nnaTikHOI KapTKM BUMaraeTbCA HadaHHSs
[00aTKOBMX AOKYMEHTIB, Nepefaya Skux y Burmsagi ENeKTpoHHOro JOKYMEHTY, HEMOXITUBA.

13.1.24.11. TpwiAmMaTy OO BUKOHaHHSA NnaTikHi AOKyMeHTV KnieHTa B eneKTPOHHOMY BUrMAg;.

13.1.24.12. Bwumaratu Big KnieHTa HagaHHA nanepoBMX MNaTiKHUX AOKYMEHTIB, WO BiAMNOBiAalTb AUCTAHLIAHOMY
po3snopsaxeHHio KnieHTa Ha 3gincHeHHs onepadin, nepegaHomy KnieHtom go banky 3a gonomoroto Cuctemu, nvie y Bunagkax,
nepeadayeHnx YHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.1.24.13. 3pincHoBaT! JOroBipHE CMMCaHHS TPOLLOBMX KOLWITIB 3 paxyHkiB KnieHTa BignosigHO OO yMOB LbOrO
My6niyHoro goroeopy.

13.1.24.14. Bigmosutu KnieHTy y 3AiicHeHHi onepauii B CucTemi, y BUNagKy HEMoBHOro (HEBIPHOro) 3as3HayeHHd
KnieHTOM pekBi3nTiB onepadii, NOpYyLEeHHs1 CTPOKIB ii MPOBEAEHHsl, HEBIAMOBIAHOCTI onepauii, WO NpOoBOAUTLCS, YMHHOMY
3aKOHOAABCTBY YKpaiHM Ta BHYTpIlHIM AokymeHTam BaHky, odopmnenHs [dopydeHHs KnieHTa Ha 3giicHeHHs onepauii 3
NopyLUeHHAM YMOB Liboro [My6niyHoro 4oroBopy Ta YMHHOMO 3aKOHOAABCTBA YKpaAiHW, @ TakoX Y BUNagKax HEAOCTAaTHOCTI KOLLTIB
Ha BignosigHomy PaxyHky KnieHTa ansa cnnatu BuHaropoau BaHky 3a onepadito, sika NpoBOAUTLCA Ta B iHWMX BUNagkax,
nepeadayeHnx YHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.1.24.15. Y pasi noBepHEHHS KOLUTIB Ha paxyHOK KnieHTa 3 NpuyYnHM HEBIPHOTO 3a3HayeHHs pekBi3nTiB KnieHTom ans
nepekasy KowTiB KOMiCis 3a nepekas He nosepTaeTbes. Npo noBepHeHHs nnaTexy baHk nosigomnse KnieHta 3a gonomoroto
Cuncremu.

13.1.24.16. Biamosnatn KnieHTy B 06¢nyroByBaHHi PaxyHKy y BUnagkax HEBUKOHaHHS! YW HEHANEXHOTO BUKOHAHHSI HUM
CBOiX 3000B'A3aHb 3a uum MybniyHMM 4OroBOpPOM Ta B iHLWMX BUNagkax, nepeadavyeHnx YUHHUM 3aKOHO4aBCTBOM YKpaiHu.
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13.1.24.17. TlosigomnATK TpeTixX ocib nNpo onepadii Ski 3gincHoBanuck KnieHtom 3a gonomoroto CUcTemMun BUKITHOYHO Y
BMnNagkax nepepbadverHmx 3akoHoM YkpaiHu «[po G6aHky i 6aHKiBCbKy AifAnbHICTbY» 3i 3MiHAMW Ta OOMOBHEHHAMMU, 3aKOHOM
Ykpainu «[Mpo 3anobiraHHa Ta npoTugito neranisadii (BigMMBaHHIO) JOXOAIB, OTPUMAHUX 3MOYUHHUM LUNAXOM (DiHAHCYBaHHIO
TepopuaMmy Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHS 306pOi MacoBOro 3HULLEHHS» 3i 3MiHAMW Ta [OOMOBHEHHSIMW, Ha BUMOTY
MiXKHapoOHUX NNaTiXkKHUX CUCTEM, Ta B iHLWUMX BUNaAKax, nepegdadeHmx 3akoHO4AaBCTBOM YKpaiHu.

13.1.24.18. BwuaHauaTtu i KOHTPOMOBATU HaNPsIMU BUKOPUCTaHHSA KrieHTOM rpoloBmx KowTiB Ha PaxyHkax KnieHTa i
BCTaHOBINIOBATU iHLWI OBMEXEeHHS NOoro npas y Bunagkax, nepegdavyeHnx YUHHUM 3aKOHOAaBCTBOM YKpaiHW.

13.1.24.19. B 6yAb-Akuii Yac B OQHOCTOPOHHBLOMY MOPSAKY 3a BIIACHOMO iHiLiaTMBOIO posipBaTy Lew Jorosip.

13.2. BaHk 3060B’AA3aHUN:

13.2.1. B pasi HagxOMmKEHHS FPOLLOBUX KOLUTIB NPOTAroM onepauifHoro 4acy baHky, 3apaxyBatu iX Ha paxyHOK
oTpumMyBaya abo BMNnaTUTK MOMY B roTiBKOBIN (DOPMi B TOV CamMuiA AeHb, a B Pasi HaAXOOKEHHS KOLLTIB Y nicnsonepauiinnii 4ac
— Ha HacTynHun pobounin AeHb, AKWO iHWa faTa He BU3HayeHa NMaTHWKOM (4ata BarnTyBaHHS) 32 YMOBW NPaBUMbHOMO
3anoBHEHHS MPU3HAYEHHs NNaTexy Ta PekBi3vTIB ogepXyBaya, Ta B pasi AKLWO0 nepekas He CynepeynTb pexmMy BUKOPUCTaHHSA
paxyHKy.

13.2.2. BukoHyBaTu po3nopsmxkeHHs KnieHTa 3rigHo MNMy6niyHoro 4oroBopy B TOMY YUCHi pO3MNOPSKEHHS MPO nepekas
Ta/abo BuAayy rpowoBmMx KoOWwTiB 3 PaxyHkiB, a Takox npoBOAUTM iHWI onepauii y nNOpsaKy, BU3HAYEHOMY YWHHUM
3aKOHOOABCTBOM YKpaiHu;

13.2.3.  Tlpu BHeceHHi 3miH go lNMybniyHoro gorosopy, B TOMy uucni 4o Tapudis, 4OTPpUMYBaTUCh CTPOKIB Ta NOPSAKY
ONpUNIOAHEHHS 3MiH, 06ymoBneHux umm MybniyHnm foroBopowm;

13.2.4. HapaBaTtu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHSA GaHKIBCbKOro 3aKOHOL4ABCTBA, NOPSAKY 3AiINCHEHHS
pospaxyHkiB Ta baHkiBCbKnx npoaykTis/nocnyr;

13.2.5. BaHk 3060B’a3yeTbca 36epirat TaeMHULIO Mo onepadisx KnieHta y BignosigHocTi 4o BuMor 3akoHy YKpainu
«Mpo 6aHkM i 6aHKIBCbKY AisnbHICTb». BaHKIBCbKOW TaeMHuLE € iHdopMmalis Ta BiJOMOCTi, 3a3HadeHi B 4.2 cT. 60 3akoHy
Ykpainu «lpo 6aHkn i 6aHKIBCbKY QiANbHICTEY.

3a He3akoOHHe pO3ronoleHHs B OyAb-Aki opMi (YCHiN, NMCbMOBIW, €MNeKTPOHHIN) abo BUKOPUCTaHHA OaHKiBCbKOI
TaeMHuUi BaHkom abo noro npauiBHMKamy (KpiM BMNaKiB, KOMW Take BUKOPUCTaHHA Ta/abo pO3rofoLlleHHs pernameHToBaHe
srogoto (gossornom) KnieHta Ta/abo nocagosvMmm 060B’A3kamMu npauiBHuKiB baHky Ta/abo BUMOramMmm YMHHOIO 3aKOHO4ABCTBA
Ykpainu), BaHk Hece BignosiganbHicTe Nnepes KnieHToM WNAXOM BiALWKOA4YBaHHS 30MTKIB y BUrNsAi NpsiMoi AiMCHOT LUKOAMW.

13.2.6.  3ynuHuTK 3AiicHeHHA dpiHaHCcoBOI(MX) onepauii(in), ska/dki MICTUTB(ATb) O3Haku, nepeabadveHi cTaTTero
23 3akoHy Ykpainn «[IMpo 3anobiraHHs Ta npoTuAilo neranisadii (BiAMMBaHHIO) OOXOAIB, OAEPXaHUX 3MOYMHHUM LUISIXOM,
(hiHaHCYBaHHIO Tepopu3amy Ta hiHaHCyBaHHIO PO3MOBCIOXKEHHS 36pOi MacoBOro 3HULLEHHSA», Ta/abo diHaHcoBi onepadii i3
3apaxyBaHHsi Y/ CMUCAHHA KOLWTIB, WO BiAOyBaeTbCs B pe3ynbTaTi AiN, SKi MICTATb 03HaKW BYMHEHHS 3M0YMHY, BU3HAYEeHOro
KpumiHansHum kogekcom Ykpainu. baHk kepytoumck n.6 c1.11 3akoHy «[lpo 3anobiraHHs Ta NnpoTuAilo neranisadii (BigMMBaHHIO)
[OXOAIB, OAepXaHUX 3MOYUHHUM LUNSXOM, (hiHaHCyBaHHIO TepopuaMy Ta (DiHaHCYBaHHIO PO3NOBCHOAKEHHS 36poi MacoBoro
3HVLLEHHS» Mae npaBo BMTpebyBaTW, a KMNieHT, MPeACTaBHUK KrieHTa 3000B'A3aHi nogatu iHdopmadiio (odilinHi JOKYMeHTH),
HeobXigHy (HeobXifHi) ANs 3AINCHEHHS HaneXHoi NepeBipkM, a TakoX ANs BUKOHAHHS GaHKOM iHLLUMX BUMOr 3aKOHOOABCTBA Y
cchepi 3anobiraHHs Ta npoTuaii.

13.2.7.  3ynuHWTW 34iACHEHHS hiHAHCOBOI(MX) onepauii(in), sKwo ii/ix y4acHMKoM abo BUrogooTpMMYyBay 3a HUMU €
ocoba, Ky BKM4YEHO [0 nepeniky ocib, NoB’si3aHMX i3 NPOBaaXeHHAM TEepPOPWUCTMYHOI AiAnbHOCTI abo CTOCOBHO SIKMX
3aCTOCOBaHO MDKHApPOAHI CaHKUil (SKWO BMAM Ta YMOBW 3aCTOCYBaHHS CaHKUi nepeabayaloTb 3ynuHEHHs abo 3abopoHy
hiHaHCOBMX onepawin).

13.2.8.  3ynuHuTM BuAaTKoBi onepauii 3a paxyHkamu KnieHTa Ha nigcTasi piweHHs CneuianbHO yNOBHOBaXeEHOro
OopraHy — LEHTpanbHOro OpraHy BUKOHAaBYOi Bragw, WO pearnisye AepXaBHy MNomiTuky y cdepi 3anobiraHHs Ta npoTtugii
neranizauii  (BigMMBaHHIO) [OXOAIB, OAEPXaHWX 3MOYMHHUMM  LUMSIXOM, (iHAHCYBaHHIO Tepopu3Mmy Ta piHaHCyBaHHIO
PO3MOBCIOAXEHHS 30p0Oi MacoBOro 3HULLEHHS!, ¥ MOPSAKY Ta Yy BUNagkax, nepegbadeHnx 3akoHo4aBCTBOM YKpaiHu.

13.2.9. B pa3i ochopmneHHs Kpeaury:

13.2.9.1. Hapatn KnieHty Kpeaut B nopsigky, Ha yMoBax Ta y CTPOK, L0 BU3HayeHi My6niyHum gorosopom, Tapudamm
Ta 3asBoto nNpo HagaHHA BaHkiBCcbkoro npoaykTy/mocnyru, 3a ymoBu yknageHHs mik CtopoHamu KpegutHoro gorosopy. Mpu
uboMy BaHk mMae npaBo, NOBHICTIO ab0 YacTKOBO BiAMOBUTUCH Bif HagaHHA Kpeanty abo HapaTtn KpeauT B Cymi MEHLUIN, HixX
BKa3aHO B BiAnoBigHin 3assi npo HagaHHs baHKiBCbKOro npogyKTy/nocnyru.

13.2.9.2. 3abesneunTn KnieHTa KOHCYNbTAaTUBHUMM NMOCIyraMm 3 NMTaHb BUKOHAHHA KpeauTHOro goroBopy Ta Hagatu
B MUCbMOBIN hopMmi iHpopmaLilo Npo yMOBM KpeauTyBaHHSA, a Takox PospaxyHOK 3aranbHOi BapTOCTi Ta peanbHOi piyHOl
npoueHTHoI ctaBku (JoaaTok 1 o KpeantHoro 4oroBopy, y pasi noro opopmMneHHs1) Ha BUKOHaHHA BUMOr 3akoHy Ykpainu «[1po
CMoXuBYe KpeauTyBaHHsi» Ta NpaBun po3paxyHky 6aHkamu YkpaiHu 3aranbHOi BapTOCTi KpeaMTy ANs CnoXuBada Ta peanbHoi
PiYHOT MPOLIEHTHOI CTaBKM 3a [OroBOPOM MNPO CrOXWBYMIM KpeawuT, 3aTBepakeHuX noctaHoBoto [lpaeniHHa HBY Ne49 Big
08.06.2017p.

13.2.9.3. 3picHioBaTN HapaxyBaHHA MPOLEHTIB Ta/abo KoMicii 3a kopucTyBaHHA KpeauTom Ta iHLWMX nnaT 3rigHo 3
ymoBamu KpeauTHOro gorosopy.

13.2.9.4. Ha nigctaBi pgaHux, wo Hagae npo cebe KnieHT aHamidyBaTu nnaTtocnpoMoXHiCTb KnieHTa, nepesipaTtn
3abe3neyeHicTb Ta LiNnbOBe BUKOPUCTaHHSA HagaHoro KpeauTty i BHOCMTM nponosuuii npo nogansLi BigHOCUHW 3 KrieHToMm.

13.2.9.5. Ha Bumory KnieHTa HagaTu AoBiAKy Npo 3akpuTTs PaxyHky.

13.2.9.6. Y Bunagkax, B Nopsaky Ta Ha ymoBax, BusHadeHux My6niyHum gorosopom, 6e3onnatHo HagaeaTtu KnieHTy Ha
noro BumMory iHcpopmadito Npo NOTOYHUIA po3Mip 3aboproBaHocTi 3a KpeauTtom, po3mip cymun Kpeawty, noBepHyToi B BaHk,
BMMNCOK 3 paxyHKy/paxyHKiB 040 MorawleHHs 3aboproBaHOCTi, 30kpema iHdopmalii npo nnatexi 3a UM JOroBopoM, siKi
cnnaveHi, AKi HanexuTb cNnaTuTU, AaTy cnnaty abo nepiogn y Yaci Ta yMOBW CnnaTh Taknx CyM.

13.2.10. B pasi po3miweHHsa Bknaay:

13.2.10.1. Bigkputn KnieHty BknagHuii paxyHok. 3apaxyBaTu Ha BknagHum paxyHok cymy Bknagy y poamipi Ta Ha
ymMoBax, BCTaHoBMneHmx [loroBopom 6aHKiBCbKOro BKnaay;
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13.2.10.2. CnnadvyBatn KnieHTy npoueHTn 3a Bknagom, nosepHytn KnieHTy cymy Bknagy y poamipi, nopsgky Ta Ha
ymoBax, BcTaHoBneHux [lorosopom 6aHKiBCbKOro Bknagy.

13.2.10.3. Hapatu KnieHTy OOKYMEHT, Skui NiATBEpPAXYe BHeceHHs cymu Bknagy KnieHTom Ha BknagHuim paxyHoK,
BignoBiaHO 8o ymoB [loroBopy 6aHKIBCbKOro Bkragy.

13.2.10.4. Y Bunagky nosepHeHHs Bknagy 3 iHidiatveu KnieHta, noBepHyTu KnienTy Bknag Ta cnnatutu cymy
HapaxoBaHMWX NPOLEHTIB 3riaHO 3 ymoBamu [loroBopy 6aHKiBCbKOro Bknazay, Y MoB 3anyyeHHs 6aHkiBCbkux Bknagis Ta MNybniyHoro
O0roBopy;

13.2.10.5. 3a Bknagom Ha Bumory BaHk 30608’s3aHui noBepHyTM KnieHTy Bknag (abo 1oro yactuHy) Ta cnnatntn cymy
HapaxoBaHMWX MPOLEHTIB 3riAHO 3 YMOBaMu 3anyvyeHHsi 6aHKiBCbKuUX BKNaAiB B AeHb nofaHHs KnieHtom B baHk BignoBigHOI 3a58M,
3 BpaxyBaHHAM iHLWKX NonoxeHb NybniyHoro gorosopy.

13.2.10.6. bBaHk 3gincHioe BunnaTy Bknagy cnagkoemuto BnacHuWKa paxyHKy Ha niagcTaBi BignoBigHOro ceigoursa npo
npaeo Ha cnagwwuHy abo [o3BOMy HOTapiyca Ha OfepaHHS cnagKkoeMueMm yacTuHu Bknagy cnagkogaBusi, abo 3a pilleHHSAM
cyay, BignoBiAHO 4O YMHHOrO 3aKOHOAABCTBA YKpaiHu.

13.2.11. B pasi BigkpuTTa noTo4yHoro PaxyHKy / noto4yHoro PaxyHKy, onepaduii 3a AKUM MOXYTb 3[iliCHIOBaTUCA
3 BUKopucTaHHAM NnaTtiXkHOI KapTKu:

13.2.11.1. Ha niactasi 3asBu Npo BIAKPUTTA NOTOYHOrO paxyHKy/3asBu NPo BiOKPUTTA MOTOYHOTO PaxyHKY Ta HajaHHS
nnaTixkHoi kapTkn KnieHTa, BignosigHux Tapudis Ta AOKYMEHTIB, nepeabadeHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHu, BiAKpPUTU
KnieHTy noTouHun PaxyHok, odopmuTy [naTikHy KapTky.

13.2.11.2. 3abe3neunT BUKOHaHHA MiMiTiB(OOMexXeHb) 3aranbHOro 3anuwiky Ta/abo BmaaTKOBMMMK onepauismun y
po3mipi BignosigHo n.5.5.5. uboro [JoroBopy 3a paxyHkamu, siki BiAKpUTI KNiEHTaM, SiKi NporLwInyn AucTaHuinHy Bepudikadito, 3rigHo
BMMOT 3aKoHO4aBCTBa.

13.2.11.3. HapaBatu koHcynbTauii KnieHTam LWOAO0 BUKOHaHHS ymoB [1oroBopy npoO BiAKPUTTS MOTOYHOrO paxyHKY
/0oroBopy nnatixHoi kapTku Ta Tapudis baHky.

13.2.11.4. 3abesneunTn 34INCHEHHA PO3paxyHKiB 3a onepauiamm Ha PaxyHKy BignosigHo Ao ymoB [Jorosopy npo
BiAKPUTTHA MOTOYHOrO paxyHKy /[loroBopy nnaTiKHOI KapTKM Ta 3 ypaxyBaHHAM obMexeHb, LWo BcTaHoBrneHi Knientom, BaHkom
abo BignosigHoto NMnaTiXKHOK CUCTEMOIO.

13.2.11.5. ®dopmyBaTy BUNUCKY No PaxyHKy Ha 3anuT KnieHTa 3a KOXHU po3paxyHKOBUIA nepiog y naneposivi popmi Ta
HagaeaTw ii 6e3nocepeaHbo KnieHTy uny Burnagi EnekTpoHHoOro JokyMeHTy Ha BkadaHy KrieHTom enekTpoHHy agpecy. Yeprosa
BMNMCKa 3a po3paxyHKoBU nepion HapgaeTbca KnieHTy 6e3koluToBHO. MNo3aveprosi BUNUCKM 3a TOW camuii nepios HagalTbes
Knienty 3a BapTicTio BignosigHo 0o Tapudis baHky.

13.2.11.6. Ha Bumory KnieHTa HagaTtu noTouHi (no3ayeprosi) Bunuckn 3a PaxyHkom. MoTouHi (no3aveprogi) Bunuckn 3a
PaxyHkom BigobpaxaloTb pyx KowTiB 3a PaxyHkOM 3a OoBinNbHMI nepiog, obpaHun KnieHToM, ane He Ginblue HiXX OCTaHHiIn
KaneHaapHWn pik.

13.2.11.7. Y Bunapky BTpatu abo kpagixkn KapTku, komnpomeTadii (posronoweHHs) MNIH-kogy Ta/abo peksisuTiB
MnaTtiHOi KapTkn, NPUIAHATK iHopmalito Big [epxaTtens i HeranHO NPOBECTM BCi HEOOXiAHI Aii ana 6nokyBaHHA [naTikHOI
KapTku y cucTeMi aBTopm3adii: nicns ogepxxaHHs nosigomneHHs Big Oepxartens 3a TenedoHom abo B NMCbMOBOMY BUMSAAI,
LUNAXOM HarnpaBreHHs1 dakcy, abo nucTa Ha agpecy enekTpoHHOI now T baHky, a Takox BHecTu MnaTixHy kapTky B CTon-nuct
3rigHo 3 Tapudamu. MNpu upomy MnaTixkHa kapTka He Moxe OyTu akTMBOBaHa Hagani. Ha niactasi nucbMoBoi 3as8BU KnieHTa
BaHk Hapae HoBy [MnaTixHy KapTKy Ha 3amiHy 3arybneHoi/BTpadeHoi, BKpadeHoi, nowkoaxeHoi. Hectn puank 36uTkiB Big
34iNCHeHHs nnaTtikHux onepauin 3a lMNnaTtixHoto kapTkoto KnieHTa 3 yacy nosigomneHHst KnieHtom BaHKy npo HecaHKUioHOBaHy
nnaTixkHy onepauito, BTpaTy, KPaAiKKy KapTKu, 3 ypaxyBaHHSM 4acy Ha MpoBedeHHS BCiX HeoOXigHux Aiv ans 6rnokyBaHHS
MnaTixHOI KapTKu.

13.2.11.8. 3a nucbmoBoto 3asiBOK0 KnieHTa npoBecTy po3crigyBaHHS 3a CMipHOK onepauieto BignosigHo ao n.13.3.7.4.
My6niyHoro poroeopy. Y pasi HeobxiAHOCTI NpoBeAeHHS J0O4AaTKOBUX eTariB po3crigyBaHHs (3anuMT MNEepPBUHHUX OOKYMEHTIB
Towo), BaHk 3gincHioe ix nuwe 3a 3rogoto KnieHta. TepMiH Ta NOpsSAOK NPOBEAEHHsST PO3CHiQyBaHHA BM3HAYaOTLCH YMHHUM
3akoHo4aBCcTBOM YkpaiHu Ta npasunamu MNC. [JaTolo no4yaTkom po3cnifyBaHHSA BBaXaeETbCA AaTa OTPUMAaHHs BiAMNOBIAHOI 3asiBU
Knienta BaHkoMm. [laTolo 3aBepLUeHHS po3CnidyBaHHS BBaXaeTbCA AaTa 3apaxyBaHHSA CyMU 3a CNipHO onepadieto Ha PaxyHok
KnieHTta, abo HagaHHs nnucbMoBoi Bignosiai BaHky KnieHTy, abo HagaHHA NepBUMHHUX JOKYMEHTIB 3a CnipHO onepauieto. 3a
Oe3nigcTaBHe OCKapXXEHHS onepaLii, a TakoX 3a 4OA4AaTKOBI mocnyrv, y Tomy uncni 3a nocnyru MNC, 3 KnieHta moxe 6yt cTarHeHo
nnaty 3rigHo 3 Tapudamu BaHky. OBMexnTV BedeHHs Ai 3i BCTAHOBMNEHHS MpaBOMIpHOCTI nepekady KnieHTa (npoBecTtu
nepeBipKy 00CTaBWH iHUMOEHTY, BUBYATM Ta OLIHUTU HasBHI foKasu Towo) TepmiHoM 90 KaneHaapHWX AHIB Ta 3a BiACYTHOCTI
o6CcTaBuH, AKi 4OBOASATE HENPABOMIPHICTb Nepekasy 3apaxyBaTh CyMy KOLUTIB Ha paxyHok KnieHTa.

13.2.11.9. [lepen noctaHoBKot [MnaTtikHOI KapTkM 0o cTon-nucTta npoiHdopmyBaTy Npo ue KnieHTa 3a AonoMoroto
3acobiB TenedoHHOro 3B’A3Ky BiANOBIAHO A0 BkasaHux KnieHTom y 3asBi Npo HagaHHa BaHKiBCbKOro NpoayKkTy/nocnyru AaHux.
Y BunNagKy BiaCyTHOCTI 3B’A3ky 3 [lepxartenem lNnatixHoi kapTku BaHk BUkoHye 6rnokyBaHHs MnaTikHOT KapTku 4O NoAanbLIOro
3BepHeHHs KnieHTta go BigaineHHs BaHky Anst yTOYHEHHS MPUYUH GrOKyBaHHS.

13.2.11.10. MNosigomnATn KopucTyBa4y nNpo 34iMCHEHHi NnaTixHi onepadii 3 BUKopnctaHHAM naTixkHoi KapTku;

13.2.11.11. Y pasi HeBUKOHaHHs BaHkoM 060B’A3Ky 3 iHPOPMYyBaHHA KNiEHTa NPO 3AINCHEHHI MnaTikHi onepauii 3
BUKOPWUCTAHHAM MaTiXKHOT KapTKW, HECTU PU3UK 30UTKIB Bif 3QINCHEHHS TakMX onepawii;

13.2.11.11. Y pasi 3aiiCHEHHST MOMUITKOBOIO abo HeHanexxHoro nepekasy 3 BUHM baHky, skwo KopuctyBay HeBigknagHo
noBiAOMMB NPO NNaTiXHi onepadii, WO HAM He BUKOHYBanucs, nicrsi BUSIBNIEHHS NOMWUIKM HEeraHoO BiZHOBMIOE 3anMLLOK KOLUTIB
Ha paxyHKy [0 TOro CTaHy, y sikoMmy BiH ByB nepef BUKOHaHHAM i€l onepadji.

BaHk y pasi noBigoMneHHs KOpuUCTyBa4yeM MpO He3aBepLUeHy onepawito 3 YHeCEHHS KOLWTIB yepe3 nnaTikHi npucTpol
OaHKy-eMiTeHTa Ha paxyHkW, BigkpuTi B BaHKy-emiTeHTi, nicns nogaHHsa KopucTtyBadem BaHky BignoBigHOro OokyMeHTa, LUO
NigTBEPAXKYE 30IACHEHHS L€l onepallii, HeraHo 3apaxoBye 3a3Ha4yeHy B LIbOMY AOKYMEHTI CyMy KOLUTIB Ha BiAMOBIAHUIA paxyHOK.

13.2.11.12. 3gincHoBaTM HapaxyBaHHS MPOLUEHTIB 3rigHO yMoOB Lboro [lyGniyHoro [JoroBopy Ta BiAnMoBigHOMO
BaHKiBCbKOro npoayKTy/nocnyru.
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13.2.11.13. CnncyBaTtn 3 PaxyHKy Cymun, BUCTaBMeEHi 4O onnaTh iHWKWMK yYacHukamm MnaTtikHuX cuctem BignoBigHoO Ao
npasun uux NnaTixxHux cuctem 3a onepadii, BUKoHaHi [lepxxatenem 3 BUKOpUCcTaHHAM [NnaTikHOT kapTku y BantoTi PaxyHky Ta 'y
BaroTi, WO BiApI3HAETLCA Big BanoTh PaxyHKy He nisHille HacTynHOro AHSA Micrs oTpumaHHA Takoi iHdpopmadii Big MNMC Ta
pO3paxyHKOBMX GaHKiB.

13.2.11.14. OotpumyBaTmcsa KoHdIOEHLIMHOCTI iHdopMmaLii, oTpumaHot y 3B’a3ky abo BignosigHo Ao ymoB [MybnivHoro
[OroBopy, a Takox 3abe3neunTn 36epexeHHs Ta Hepo3ronoleHHs GaHKiBCbkoi Ta iHWOoi TaemHuui Oepxartenis MNnatixkHUX
KapTok. [Hpopmauis ctocosHo [lepxatenis MNnaTixHWUX KapTok, PaxyHKy HagaeTbea Tinbku epxatensam, a Takox TpeTin ocobi y
BUnNagkax, nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHM Ta LMn YMOBaMu.

13.2.11.15. Bugatu KnieHTy AoBiaKYy Npo 3akpuTTa PaxyHKy y AeHb 3aKpuTTS NOTOYHOro PaxyHKy Ha Moro BUMory.

13.2.11.16. MNosipomuTn [epxxatento NnaTiKHOI KAPTKM NPO 3akiHYeHHS TEPMIHY Aii noro MnaTiKHOT KapTKW He Ni3Hile HidxK
3a 10 (pecATtb) kaneHgapHUX AHIB OO 3aKiHYEHHS TepMiHy i Aii y cnoci6, Bu3HaveHun n. 2.6.4. uboro [lorosopy.

13.2.12. B pas3i niaknoveHHsa KnieHta go Cuctemmn gucraHuinHoro 6aHKiBCbKOro o6cnyroByBaHHs

13.2.12.1. Posno4aTtn obcnyroByBaHHA KrieHTa npoTarom ofHiei poboyoi fobw, 3 MOMeHTY yknageHHst 3 KnieHTom
[oroBopy Npo gucTaHUinHe 6aHkiBCbke 06cnyroByBaHHA disnyHMX ocib B Cuctemi.

13.2.12.2. TllpunmaTtn OO BUKOHaHHSA Ta BMKOHYBaTW po3nopsaaxeHHs KrnieHTa Ha 34incHeHHs onepauii, oopMieHi Ta
HaaaHi KnieHTom BignosigHo Ao ymoB Uboro MNy6niyHoro 4oroBopy Ta YMHHOMO 3aKOHO4ABCTBA YKpaiHU.

13.2.12.3. 3b6epiratn TaeMHuU0 Mo onepauisMm KnieHTa Ta HagaBaTu BiAOMOCTI MO HUM TpeTiM ocobam Tinbku y
BUnNagkax, nepeabavyeHnx YAHHMM 3aKOHO4ABCTBOM YKpaiHW.

13.2.12.4. Y Bunagky 3MiHM YMOB Ta NoOpAAKy 34iNCHEHHst onepadivi B Cuctemi, He nisHiwe Hix 3a 10 (gecats) poboumnx
[OHIB 40 HabpaHHA YMHHOCTI HOBUX MpaBuIl, CNOBICTUTK Npo Le KnieHTa, WnsxoM po3MilleHHs BignoBigHOro MoBiLOMEHHST B
Cuctemi abo iHLIMM He 3a60POHEHNM YMHHUM 3aKOHOAABCTBOM YKpaiHM cnocobom.

13.2.12.5. TloBigomnATK Npo 3MiHU CBOIX pekBi3uTiB npotarom 10 (gecstn) pobounx AHIB 3 MOMEHTY 3MiHW, LUMSXOM
HanpasneHHs BiANOBIAHMX MOBIAOMIMEHb B NMCbMOBOMY BUrMsAi abo 3a gonomMoroto iHpopmalii poamileHini B Cuctemu.

13.2.12.6. pwu 3BepHeHHi Knienta B BaHk 3 npoxaHHAM 6rnokyBatn goctyn Ao CucTeMu HeravHO 3AiNCHUTU Take
OnoKyBaHHS.

13.2.12.7. Nig 4ac BukopuctaHHa Cuctemm KnieHTOM apxiByBatu  EReKTPOHHI pO3paxyHKOBi [OOKYMEHTW, SKi
BignpasneHi KnieHtom, Ta 36epiratu ix NpoTArom 5-T1 pokis Micns NpuMnuHeHHs KopucTtyBaHHA KnieHtom Cuctemoto.

13.3. KnieHT mae npaBo:

13.3.1. [MpoBoanTh onepauii 3a PaxyHkamu Ha nigctasi po3nopsgXeHb NPO nepekas KOoWTiB Yy BignoBiAHOCTI A0
YMHHOrO 3aKOHO4aBCTBa YKpaiHu.

13.3.2. YNoBHOBaXyBaTu B MOPSIAKY, NepeadavyeHOMY YUHHUM 3aKOHOA4ABCTBOM YKpaiHW, TPeTixX ocib po3nopsimxaTmch
PaxyHkamu.

13.3.3.  OtpumyBatn iHdopmauiio 3a PaxyHkamn, B TOMY YMCHi i3 BUKOPWUCTAHHAM CUCTEM [UCTAHUINHOIO
o6cnyroByBaHHs.

13.3.4.  3Bepratucb Ao KoHtakT LieHTpy BaHky 3 nutaHb HagaHHA Ta obcnyroByBaHHSA BaHKiBCbKMX NpoAyKTiB/MOCHyT;

13.3.5. B pas3i ochopmneHHs Kpeaury:

13.3.5.1. [MucbmoBoO 3BepHyTUCHA A0 BaHKy 3 BUMOrolo HagaTu akTyanbHUA Po3paxyHOK 3aranbHOI BapTOCTi Kpeauty
Ta pearnbHOI PiYHOT NPOLEHTHOI cTaBkK (y pasi noro opopmneHHs y sianosigHocTi Ao MNMoctaHosn HBY Ne49 Big 08.06.2017poky).

13.3.5.2. B 6yab-sikuin Yac noBHicTHO abo 4acTKOBO AOCTPOKOBO MOBEPHYTU KpeauT, y TOMy Yucni WNSXoM 36inbLIeHHS
CyMV MepioauyHMX nnaTexiB i cnnaTuTu npoueHTu Ta/abo Komicii 3a kopucTyBaHHA KpeauTom B MOPSAKY, BU3HAYEHOMY
KpeanTtHum gorosopom Ta umm lMybniyHnm foroBopom, 3 ypaxyBaHHaM n.6.13.6. uporo [lorosopy.

13.3.5.3. BigmoBuTtuch 6€3 NosCHeHHS NpW4YWH Big KpeamTHoro 4oroBopy NpoTsarom 14 (YOTMpHaauaTh) KaneHgapHux
OHIB 3 OHA MOro yKnagaHHdA, y TOMY 4MCri B pasi OTPMMaHHSA POLUOBUX KOLUTIB, LUMSXOM HagaHHA BbaHky nuceMoBoro
NoBIJOMIEHHSI/3asBM 40 3aKiHYEHHS 3a3Ha4eHOoro 14-4eHHOro CTPOKY, BKa3aHoro B LibOMY NMyHKTi. NucbMoBe NOBiAOMMEHHS Npo
BiamoBY Big KpeanTHoro gorosopy nignucyetbcst Ta nogaetbes Ao baHky ocobucto KnieHToM. AKLWo nMcbMOBE MOBiAOMITEHHS
npo BigmoBy Bia KpeauTtHoro goroBopy nogae TpeTta ocoba Big imeHi KnieHTa, BoHO Mae GyTu 3acsigveHo HoTapianbHo abo
nogaHe i nignucaHe npeacTaBHMKOM KnieHTa 3a HasiBHOCTI HOTapianbHO NOCBIgYEHOT AOBIPEHOCTI HA BUMHEHHS TaKuX 4il.

13.3.5.3.1. BigmoBa Big KpeauTtHOro gorosopy € nigcTaBol AN MPUMNUWHEHHs yknageHux KnieHTom gorosopiB WoAo
CYMPOBIAHMX NOCAYT, WO 6ynu BU3HayeHi sk 060B'a3koBi Ana oTpumanHsa KpeauTy. KowTn, cnnaveHi KnieHTom 3a Taki CynpoBigHi
nocnyru, nignsraTe NoBepHeHHI0 KnieHTy 0coboto, 3 Ko yknageHo JOroBip NPO HagaHHS CynpoBigHWX MOCnyr, npoTaroMm 14
KaneHgapHUx AHIB 3 AHS NOAAHHA NMMCbMOBOIO MOBIJOMITEHHS/3asiBU MPO BiAMOBY Bif KpeanTHOro 4orosopy, SKWO Taki nocnyru
He Oynu chakTMyHO HagaHi oo aHsa BigMoBy KnieHTa Big KpeauTHoOro goroeopy.

13.3.5.3.2. MNpaBo KnieHTa Ha BigMoBY Bif KpeanTHOro JoroBopy CyrnpoBOOXKYETLCS MOro oO60B‘A3KOM NPOTArOM Cemu
KaneHgapHux gHiB 3 gatu nogaHHa baHky NMCbMOBOro NOBiAOMMEHHS NPO BiAMOBY BiA OOroBopy noBepHyTM baHky B noBHOMY
006cAa3i rpoLoBi KOLWITK, ofepaHi 3rigHO 3 MM AOroBOPOM, Ta CNnaTUTU NPOLEHTU 3a Nepioa 3 OHS ofep)XaHHSA KOLITIB 40 AHS X
NMoBEepPHEHHSI 3a CTaBKOW, BCTaHOBMeHo KpeAuTHMM  OoroBopoM. Y  pasi  HeBUKOHAHHA abo  HeHaneXHoro
(HenoBHOro/HeCBoe4acHOro) BUKOHaHHsA KnieHTom uiei ymoBw, BigmoBa KnieHTa Big KpegutHoro 4oroBopy aBTomaTMyHO BTpavae
YMHHICTb.

13.3.5.3.3. lNpaBo Ha BigMOBY Big KpeauTHOro 4oroBopy He 3aCTOCOBYETLCS LLOAO0:

- KpeantHux gorosopis, BUKOHaHHA 3060B’s13aHb 3a SKMMM 3a6e3MneYeHo LSIXOM YKNadeHHs HoTapianbHO MNOCBIAYEHUX
J0oroBopiB (NpaBoYuHIB);

- CMNOXMBYMX KPEOWTIB, HA4AHMX Ha NpuaGaHHsA pobiT (nocnyr), BUKOHAHHA sIKMX BiaOynock 00 3akiHYeHHs1 14-4eHHOro
CTPOKY BiAMOBM Big 4OrOBOPY MPO CNOXMUBYUIA KPEAMT;

13.3.5.4. MpaBuna BigmoBu Bia KpeautHoro gorosopy, BusHaueHi nyHktom 13.3.5.3. uboro MNy6niyHoro gorosopy, He
NOLUMPIOETHCA Ha:

- HecaHkuioHosaHul ogepOpagpm;

- Kpedumu y chopMmi KpedumyeaHHs1 paxyHKy 3i CmMpOKOM rno2awleHHs 00 0OHO20 MiCAUs;
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- Kpedumu, 3azanbHull Po3MIp SKUX He repesuulye OOHIEi MiHiManbHOI 3apobimHoi nnamu, ecmaHoeneHoi Ha OeHb
yKradeHHs1 KpeOumHo20 002080pY;

- KpedumHi doeoeopu, Wo yKrnadarombcsi Ha cmMpok o 00HO20 Micsaus;

- Kpedumu, wo Hadarombcs 3a 002o8opaMu, yKrabeHUMU 8 pesyribmami 8peayrito8aHHs1 Criopy WIISXOM yKnadeHHs
Mupoeoi y2odu, 3ameepdxeHoi cydom;

- KpedumHi doeoeopu, yknadeHi 0o 10.06.2017p.;

- KpedumHi 0o2oeopu, Memoro sIKux € HalaHHs KnieHmy npaea 84UHAMU rpagoYyuHuU 3 ¢hiHaHCOBUMU iHCMpPyMeHmamu
3a y4acmio 4u 3a rnocepedHuymeom baHky abo iHWOo20 y4acHUKa PUHKY UIHHUX narnepis.

[MpaBo pgoctpokoBoro posipsaHHsa KpeanTHUX 4OroBopiB, BU3HAYEHUX B LibOMY MYHKTI, BUHMKaE Y KnieHTa BUKMIOYHO nicns
NMOBHOrO Ta OCTATOYHOro MoBepHeHHst KpeauTy, BkMoyaoum npoueHTn Ta/abo KoMmicii 3a kopucTyBaHHA KpeguTom, a Takox
MOXIMBWX NEHi Ta WTpadHUX CaHKLUIN.

13.3.5.5. B pasi otpumanHsa Kpeauty 6esonnaTtHo oTpuMyBaTtu Big baHky Ha BUMOry (ane He yacTiwe ogHOro pasy Ha
Micsup) iHdOpMaLjlo Npo MOTOYHMIA pPO3Mip 3aboproBaHOCTI, PO3MIp CyMW KpeauTy, noBepHyToi B baHk, Bunucok 3
paxyHKy/paxyHkKiB O[O0 noraweHHs 3aboproBaHoCTi, 30Kkpema iHdopMauii Npo nnatexi 3a Kpeantom, aki cnnaveHi, siki HanexuTb
cnnatuTu, Aatu cnnatu abo nepioan y yaci Ta ymoBu cnnatu Takmx cyMm. OTpuMaHHS BUNMUCKW 3AINCHIOETHCS LUMAXOM 3BEPHEHHSA
Knienta go BigaineHHs BaHky.

lNpaso, susHayeHe nyHkmom 13.3.5.6. ybozo [Jozosopy He nowuproemscsi Ha: HecaHkuyjioHosaHuli oeepOpachm, kpedumu
y hopmi KpedumyeaHHs1 paxyHKy 3i CmMPOKOM ro2aweHHs1 00 00H020 MicsAus; Kpedumu, 3a2asibHuUll PO3MIp SKUX HE rnepesullye
0O0Hiel MiHiManbHoI 3apobimHoi nnamu, ecmaHoeneHoi Ha 0eHb yknadeHHs KpedumHo20 002080py; KpedumHi 002080puU, W0
yknadarombCsi Ha cmpoK 00 00HO20 Micsaus; kpedumu, wo Hadarombcs 3a 0ozosopamu, yKrnadeHUMU 8 pe3yrbmami
8peayrit8aHHsl Criopy WIsIXOM yKnaleHHs Mupoeoi yeodu, 3ameepdxeHoi cydom; kpedumHi 0Qozosopu, ykrnadeHi 00
10.06.2017p.; kpedumHi 0o2080puU, Memor SKUX € HalaHHs KrieHmy npaea 64YUHSMU npasoyuHu 3 ¢hiHaHCO8UMU
IHCmpyMeHmamu 3a y4acmio Yu 3a rnocepedHuumeom baHky abo iHW020 y4yacHUKa PUHKY UiIHHUX rnarnepis.

13.3.5.6. Y pasi oTpumaHHsa KpeauTy y Burnsgi osepapadty/KpeauTHoi MiHii oTpMyBaTh BUNWCKY (He YacTille HiXX OauH
pas Ha Micsub) i3 3a3HaYEHHSAM: CTaHy paxyHKy Ha AaTy HagaHHSA BUNUCKM, 060POTY KOLUTIB Ha paxyHKy 3a nepiod 4acy 3 onncom
npoBeaeHnx onepakuiv, 6anaHcy paxyHky Ha no4aTok nepioay, 3a Akui 3pobneHa Bunucka, 6anaHcy paxyHKy Ha KiHeLb nepioay,
3a akvn 3pobneHa Bunucka, AaT i CyM 34INCHEHHMX ornepaLii 3a paxyHKoM, Ta OyAb SKMX iHWKWX nnatexis nepepdadveHmx
KpeoutHum goroBopom Ta Tapudpamn. OTpMMaHHS Takoi BUMUCKM 3AINCHIOETLCSA LUNSIXOM 3BepHeEHHs KnieHTa ao BigdineHHs
BaHky. 3a HagaHHSA BUNMCKM MoXe ByTu BCTaHOBMeHa nnaTa BignosigHo Ao Aitounx Tapudis.

13.3.5.7. 3BepHyTncs Ao HauioHanbHoro 6aHKy YKpaiHu y pasi nopyLlleHHs KpeautoaaBLeM, HOBMM KpeanTopoMm Ta/abo
KOMEKTOPCbKOI KOMMAHIEID 3aKOHOAABCTBA Y Chepi CMOXMBYOrO KpeanTyBaHHS, Y TOMY YMC/i MOPYLUEHHS BUMOT LLOAO B3aEMOAii
i3 CNOXMBaYamMu NpW BPEryntoBaHHi NPOCTPOYEHOi 3a60proBaHOCTI (BMMOT LOAO €TUYHOI MOBEAIHKM), @ TAaKOX Ha 3BEPHEHHS A0
Cyay 3 NO30BOM MPO BiAWKOAYBAHHS LWKOAM, 3aBAAHOI CMOXUBAYy Y NPoLECi BperyatoBaHHS NPOCTPOYEHOi 3ab0proBaHoCTi.

13.3.6. B pasi po3miweHHsa Bknaay:

13.3.6.1. B peHb, Bu3Ha4eHun 3anBor0 Npo po3milleHHs GaHKIBCbKOro Bknagy, oTpumarty Bknag Ta HapaxoBaHi Ha
HBbOrO MPOLEHTM 3rigHO 3 YMOBaMu 3anyyeHHs1 GaHKiBCbKUX BKNagis.

13.3.6.2. Bumaratn goctpokoBoro noBepHeHHsA Bkragy abo 4acTkoBoi Buaadi Bknagy, sIKWO Taka MOXMIMBICTb
nepenbadeHa ymoBamu Lboro Bknagy, BuaHavyeHMm ymoBamu [JoroBopy 6aHkiBCbkoro Bknagy 1a uum y6niyHMM goroBopom,
3 ypaxyBaHHSIM BUMOT YMHHOIO 3aKoHO4ABCTBA YKpaiHW, NoBigOMUBLLM Npo Ue BaHk (MMcbMOoBO) He ni3Hille, Hix 3a ABa pobovi
[OHi 0O OaTu OOCTPOKOBOro MOBEPHEHHs Bknagy 3asHaumBLUM B NOBILOMIEHHI AaTy NoBepHeHHst Bknaay, sika noBuHHA GyTun
po6oynm (6aHKIBCbKMM) OHEM..

13.3.6.3.  OtpumyBaTtu iHpopmaLilo WoA0 CyMn HapaxoBaHWX NPOLEHTIB Ha Bknap, y Burnsagi Bunucky 3 BknagHoro
paxyHKy B TOMY YMCHi 3a AOMOMOrOK CUCTEM OMCTaHUINHOrO ynpaeniHHSA (3a YMOBM yknafeHHs BignosigHoro [orosopy npo
HapaHHs 6aHkiBcbkoro npogykry/nocnyru (Cuctema).

13.3.7. B pasi BiakpuTTsi noTo4Horo PaxyHky / notoyHoro PaxyHkKy, onepaLdii Mo sKOMy MOXYTb 3AilACHIOBaTUCA
3 BUKopucTtaHHs lNnaTixHOoi KapTku:

13.3.7.1. OTpumMyBaTK iHopMaLlito LWoao pyxy KOLWTIB 3a PaxyHKOM y BUrNaAi BUNMUCKK, 3a gonomoroto nocnyrn GSM-
banking Ta/abo iHwuMm 3acobom, norogxeHnm Mixk BaHkom Ta KnieHTom.

13.3.7.2. OtpumyBaTtu B BaHky nosadveprosi Bunucku, wo BigoGpaxatroTb pyx KOWTiB 3a PaxyHkamu 3a [OBIinbHUIA
nepiog, ane He binbLue HiXX 3a OCTaHHI KaneHAapHWIA pik, Ta B pasi HASBHOCTI, CNNaTMBLUM BiAMOBIAHI KOMiCii 3rigHo 3 Tapudamu
BaHky.

13.3.7.3.  3BepHyTuUcsa oo baHky anst npoBeaeHHs BepudikaLii, o J03BONSAE 3HATU NiMITU (OOMEXEHHS) 3a paxyHKOM
3a po3Mipom BignosigHo n. 5.5.5 ysoro [lorosopy .

13.3.7.4.  3BepHyTucs Ao baHKy 3 MpPOXaHHAM MPUIHATY OO BUKOHAHHS JOPYYEHHS NMPO NepioanyHe CNCaHHS KOLUTIB
(3a BcTaHoBReHot baHkoM hopMOI0) 3a YMOBU HAsABHOCTI Ha PaxyHKy BignoBiAHOT CyMU KOLUTIB Ta 34incHeHHsA KnieHTom onnatu
nocnyru BignosigHo Ao Tapugis baHky.

13.3.7.5. OckapxuTu 6yab-siky onepauito no PaxyHky Bnpogosx 30 (Tpuausitv) kaneHgapHux AHIB 3 4aT 34iNCHEHHS
onepaduii, WO Niansrae ocKapXeHHIo, ane He MisHilwe KiHus MicAua HaCTYMHOro 3a MicsiuemM npoBedeHHs onepadii, Lnsxom
HagaHHsA Yy BaHK NMCbMOBOI 3asBM 3 HadaHHSAM HeOOXiOHWMX NIATBEPIKYOUMX OOKYMEHTIB (KOMi YekiB, paxyHKiB, 3aMOBIEHb
Towo). Yci noganbuwi aii CTopiH 3a Takolo onepauielo 6yayTe NpoBOAUTUCS Y BIAMNOBIOHOCTI A0 BHYTPILLHIX npouedyp baHky,
YMHHOTrO 3aKoHoAaBcTBa Ykpainu Ta npasun MNC. Akwo KnieHT He ockapkuB onepaLwiio y NopsaKy, Lo BKa3aHW Y LbOMY MYHKTI,
TO BBaXKaeTbCs, WO KnieHT 3rogeH 3i Bcima onepadismn 3a PaxyHKOM, LLO BKa3aHi y BUNMCLI Ta HeEMae npeTeHsin Ao baHky, B
T.4. B pasi He oTpuMaHHsA KnieHTom (3 BNacHoI iHiLiaTBKW) BUNUCKU NO PaxyHKy A0 KiHUSA MICSLS HACTYMHOro 3a 3BiTHIM.

13.3.7.6.  3a nMcbMOBOIO 3a8BOKO odepxKyBaTy B baHKy 3acsigyeHi Konii JOKYMEHTIB, Lo NiATBEpAXYIOTb NPaBUMbHICTb
cnucaHHs KowTiB 3 PaxyHKy y BUNaaKy BUHUKHEHHSI CYyNepeYvoK 3 iHWUMWM yYacHUKaMU MnaTikHUX cucteM abo iHWMX CrnipHMX
nuTaHb.

13.3.7.7. Hapatn BaHKy po3nopsiaXeHHs Ha NpU3YNUHEHHs onepauin no MnaTtixHin kapTui/doaaTkoin MnaTixkHInA
KapTui wnaxom 6nokyeaHHs B [C 3a ymoBM crnnaTtu BianoBigHOT KOMiCIi 3rigHO 3 Tapudamn BaHky.
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13.3.7.8. Mig ceoto noBHy BignoBiganeHicTb gopyunTn BaHky Buaadvy Ooaatkoux MnatikHux kapTok 0o PaxyHky Ha
iM’s foBipeHux ocib, BkazaHux y 3asaBi KnieHta. YmoBwu My6niyHoro 4oroBopy NowwmproloTbes Ha BCi [NnaTixHi kapTku [JosipeHnx
oci0.

13.3.7.9. Mig cBolw NOBHY BiANOBIAANbHICTL BIAMOBUTUCA Bif BCTAHOBMEHHS onepauinHUX MiMiTiB BUKOPUCTAHHA
[MnaTtixkHWUX KapToK Ha NeBHWM nepio 4u Ha TepMmiH Aii MnaTixHOT KapTkW, Ana Yoro Hagatu Ao badky BignosigHy 3asBy Yy
NUCbMOBIN opMi.

13.3.7.10. 3miHnTK BCTaHoBNeHWW bBaHkoM niMiT Ta/abo oGMexXeHHs, KpiM rpaHnyYHMX niMiTiB, nepegbadveHnx
3aKOHOOABCTBOM YKpaiHW.

13.3.7.11. KnieHT MOxe i Mae po3paxoByBaTu Ha BiALIKOAyBaHHSA 36UTKIB B4 HENpPaBOMIpHMX onepaLii 3a NOro KapTKO
(paxyHkoM) 3a yMOB BWKOHaHHA BUMOr 3akoHodaBscTBa, ymMoB [lorosopy 3 BaHkom, npoueayp Ta CTpoOKiB iHDOpMyBaHHS,
nepeanbadeHnx 3akoHoM Ta [JoroBopom.

13.3.7.12. KnieHT npoTarom fji 4OroBopy mMae npaBo 3MiHIOBaTh HOMep TenedoHy, Lo 3a3HadeHni KnieHtom B 3asaBi
npo HagaHHs H6aHKIBCLKOro MPOAYKTY/MOCNyry LWNAXoM 3BepHeHHs 0o baHky i3 BignosigHow 3aaBoto y BiggineHHs baHky. MNpwu
LUbOMY YKnagaHHAM uboro Jorosopy KnieHT 6e33anepeyHo norooXyeTbCcs 3 TUM, L0 Yy BUNAAKY SIKLWO 3MiHa HOMepy TernedoHy,
o 3a3HayveHun KnieHTom B 3asBi Npo HagaHHA GaHKIBCbKOro MPOAYKTY/MOCNYr 34INCHIOETLCS LUMSIXOM 3BEePHEHHS 0o baHky,
3MiHa Homepy TenedoHy 3AINCHIOETLCA Nicna npoBefeHHs iaeHTudikauii Knienta. lNpu ubomy KnieHT 6e33anepeyHo
NoroaXyeTbCs, L0 3MiHa HoOMepy TenedoHy 34iiCHeHa B NOPSAKY BU3HAaYEHOMY LM nyHKTOM [JoroBopy B ByAb SKOMY BUNaaKy
BBaXKaeTbCs 3aincHeHo KnieHTom i KnieHT Hece BCi Ta OyAb-Aki pu3nKku NOB’A3aHi i3 TUM, WO Homep TenedoHy Moxe 6yTu
3MiHeHu Byab-sKolo TpeTbol 0coboto. Y Bunagky HagaHHa KnieHtom Banky npu 3miHi Homepy TenedoHy BCi€i 4OCTOBIPHOT
iHpopmalii, Wwo HeobxigHa ons ineHTudikauii, BaHk He Hece BignoBiganbHOCTI 3a Byab-AKi 30MTKM, WO MOXYTb OyTW 3aBAaHi
KnieHToBi 6yab-sknumy ocobamu, Lo MoxXyTb HacTaTh Ansa KnieHta BHacnigok 3aMiHM Homepy TenedgoHy.

13.3.8. B pasi nigkntoyeHHsA o Cuctemun guctaHuiiHoro 6aHkiBCbkoro o6cnyroByBaHHs

13.3.8.1. KopwucTyBatuchb NOBHMM KOMMNEKcoM nocnyr Cuctemu Ha ymoBax, nepeadaveHnx unm MNybniyHnm gorosopom
Ta YMHHUM 3aKOHOAABCTBOM YKpaiHi Ansi Takoro Bmuay onepadwii.

13.3.8.2. CamocCTiMHO posnopsgxaTncs KowTamy Ha CBOiX PaxyHkax B nopsgky, BCTAHOBIIEHOMY YUHHUM
3aKOHOAaBCTBOM YKpaiHM Ta MexaHisamamu, peanizoBaHumn B Cuctemi Ha ymoBax uboro NMy6nivyHoro gorosopy.

13.3.8.3. Bumaratn Big BaHKy BuKOHaHHA Oopy4veHHsi KnieHTa Ha 34ilcHeHHs onepadiin 3rigHO 3 ymOoBaMu LbOro
My6niyHoro goroeopy Ta BignosigHoro [Jorosopy nnaTtikHOT KapTKu.

13.3.8.4. KnieHT npoTarom Aji 4orosBopy Mae npaso 3MiHioBaT HOMep TernedoHy, Wo 3a3HaveHun KnieHtom B 3asiBi npo
HagaHHa GaHKIBCbKOro MpoAyKTy/MOCHyri LWNSXOM 3BEpHEHHs A0 BaHky i3 BignoBigHOW 3asBOK y cUCTEMi AMCTaHUIAHOrO
6aHkiBcbkoro obcnyroByBaHHs B MobinsHoMy pogatky « NEOBANK ans Bcix» 3miHa HoMepy TenedoHy 34iNCHIOETLCS nicns
npoBeAeHHs ineHTudikauii Knienta. Mpu ubomy KnieHT 6e33anepeyHo NorogxyeTbes, Wo 3MiHa HoMepy TenedoHy 34ilcHeHa B
nopsaKy BU3Ha4YeHOMY LM nyHKToM [oroBopy B Oyab SKOMy BMNagKy BBaXaeTbcs 3aiicHeHol KnieHTom i KnieHT Hece BCi Ta
OyAb-AKi pU3MKM NOB’A3aHi i3 TUM, WO HoMep TenedoHy Moxe ByTn 3amiHeHun Byab-sKoo TpeTbo 0cobot0. Y BUNaaKy HagaHHA
Knientom BaHky npu 3MmiHi HOMepy TenedoHy BCiei 4OCTOBIpHOI iHdbopMmalii, Wwo HeobxigHa Ans ineHTudikadii, baHk He Hece
BignoBiganbHOCTI 3a Oyab-siki 36UTKK, WO MOXyTb OyTu 3aBgaHi KnieHToBi Oyab-akumu ocobamu, WO MOXYTb HacTatu Ans
KnieHnta BHacnigok amiHM Homepy TenegoHy.

13.3.9. B pasi KopucTyBaHHA CUCTEMOIO AUCTaHLIINHOro 06¢cnyroByBaHHA Yepe3 KOHTaKT-LeHTp 6aHKy :

13.3.9.1. Migkniountn nocnyry GSM-banking B cuctemi aucTaHuinHoro 6GaHkiBcbkoro obcnyroByBaHHa abo,
3BepHyBLUIUCL A0 BaHky i3 BignoBigHOK 3asBOK (MPO HaZAHHSA L€l Nocnyru) 4yepes BigdiNneHHs ocTaHHboro abo 3acobamu
Cunctemun B mobinsHomy gonatky «NEOBANK ans Bcix». 3asiBa moxe nepenbavatv nuwle oavH BUA OTpUMaHHst KnieHtom
iHcbopmaLii npo 3aircHeHi onepalii 3 3acTtocyBaHHAM KapTku — y Burnsgi SMS/Viber-nosigomnens abo PUSH-noBigomneHs.

13.3.9.2. 4kwo 3BepHeHHs KnieHTa B BigAineHHi, To nocnyra nepenbavae oTpyMaHHs iHpopmalii y Burnsai:

- SMS/Viber-noBigoMneHb Ta Ha 4Yac oTpumaHHa baHkom Takoro 3BepHeHHs nocnyra GSM-banking Bxe nigknioyeHa B
YyacTuHi otpumaHHsa PUSH-noBigomneHb, To nocnyra GSM-banking BBaxkaeTbcst nigkntoveHoto B YacTuHi oTpuMaHHsa SMS /Viber-
NoOBiAOMIEHb Ta BiOKIMIOYEHOK B YacTUHi oTpuMaHHa PUSH-noBigomneHs;

- yepes3 Cuctemy, 10 nepeabayae otpumanHs PUSH-noBigomneHbs Ta Ha 4Yac oTpumaHHa BaHKoM Takoro 3BepHeHHs
nocnyra GSM-banking Bxe nigkntoyeHa B YacTuHi otpumanHst SMS/Viber -nosigomneHs, To nocnyra GSM-banking BBaxaeTbcs
NigKIFOYEHO B YacTuHi oTpumaHHa PUSH-noBigomneHb Ta BigKMHOYEHOW B 4acTuHi oTpumanHs SMS/Viber-nosigomneHs.
CTOPOHM NOrOAXYOTHCA, L0 3 MOMEHTY OTpMMaHHs baHkom Takoi 3asBu [lorosip BBaXka€TbCsl aMIHEHUM B YaCTUHI YMOB HaflaHHs
nocnyrn CTOPOHW NOrOMAXYKTbCS, WO 3 MOMEHTY oTpumaHHs BaHkom Takoi 3asiBu B 3asiBi Npo HagaHHs GaHKIBCbKOro
NpoAayKTy/nocnyrn B YacTuHi yMoB HagaHHs nocnyrn GSM-banking, a came us nocnyra € niakrto4eHo0 Mo BiHOLWEHHIO A0 BCiX
KapTok, a KnieHT Takum, LWo 3amoBuB Lo nocnyry. Mpu ubomy, 3asBa, sika nepegbdbavae otpumanHs PUSH-noBigomneHs, (i) moxe
OyTn nogaHa no baHky BMKOYHO 3acobamm MoBINbLHOrO AoAATKY, L0 € CKNagoBo YacTuHow Cuctemu, Ta die nvule BigHOCHO
LbOro KOHKPETHOro MobinbHOro goaaTtky, 3acobamu sikoro BoHa GOyna nogaHa (To61o, PUSH-noBigoMneHHs 3rigHo i3 Takoto
3as1BO0 MOXYTb 6yTV oTpumaHi KnieHTom nvwe Ha Tomy MoBinbHOMY NPUCTPOI, Ha SKOMY Liel MOBiNbHWI 404ATOK BCTAHOBIEHO,
Ta 4O MOMEHTY BMOAIEHHsI Takoro JoaaTtky, a caMme Ud nocnyra € NigknioveHo no BifHOLWEHHK 0o kapTok KnieHnTa, a KnieHT
TaKuM, LLIO 3aMOBMB LiKO NOCHyry.

13.3.9.3. Bigkntountn nocnyry GSM-banking nosHicTio, 3BepHyBWKUCL A0 baHky i3 BignosigHow 3asBoio (Npo

NPUNUHEHHS HadaHHS Uiel nocnyru) Yepes BiaadineHHs oCTaHHbOrO.
KnieHT 3060B’sA3aHun:

13.3.10. Hapatv 4vHHI (BiNCHI) JOKYMEHTW i BiAOMOCTI, HEOOXigHI ANs 34iNCHeHHs igeHTudikauii Ta/abo Bepudikauii,
aHanisy Ta BUsIBNeHHsi oiHaHCOBMX onepadin, LWo nignsratoTb hiHaHCOBOMY MOHITOPUHIY, Ta iHLWIi NnepeabayveHi 3akoHO4aBCTBOM
[OKYMEHTU Ta BiAOMOCTI, siki BUTpebye GaHK 3 MEeTOK BMKOHAHHsSi BUMOP 3aKOHOLABCTBA, SIke perynioe BigHOCMHU y cdepi
3anobiraHHs neranisauii (BioMMBaHHIO) 4OXOAIB, OAEPXKaHMX 3MOYUHHUM LUMSIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO
PO3MOBCIOAXEHHS1 30pOT MacoOBOrO 3HULLLEHHS.

13.3.11. Hapatm po baHKky HaneXxHuM YMHOM 3aBipeHi Konii [AOKYMEHTIB Mpo iHdopmauito LWOoAO0 3MiHu
MiCLEe3HaxXOMKEHHS!, BKIMEBaHHSA 40 NacMOPTHOI KHKEYKM HOBUX hOTOKAPTOK NPU AOCATHEHHI rpoMagsaHUHOM 25- i 45-piyHoro
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BiKY, 3aKiHYEHHSI CTPOKY (NPUMNWHEHHS) Aii, BTPATU YMHHOCTI Y4 BU3HAHHA HEAINCHUMW NOAAHUX OOKYMEHTIB Ta iH.., WO
HagaBanucsa baHky, NpoTarom gecstn pobounx AHIB i3 AHS HACTaHHSA NOAii.

13.3.12. HapaTtv JOKYMEHTM i BigOMOCTI LWOA0 HanexHocTi/HeHanexHocTi KnieHta abo ocobwu, sika gie Big voro iMeHi,
0o nybniyHmx ocib, ao ocib 6nmsbkmx abo NoB’sA3aHMX 3 Ny6niYHMMKM ocobamu.

13.3.13. He BukopucToByBaTu PaxyHku, L0 BigkpuBaloTbCs B Mexax MybniyHoro gorosopy, Ans 34iNCHEHHST onepaLin,
NOB’sI3aHWX i3 3A4INCHEHHAM MIANPUEMHULLKOT OisiNbHOCTI, Ta iHWWMX 3ab60POHEHNX YNHHMM 3aKOHO4ABCTBOM YKpaiHu onepalii;

13.3.14. Tlig Yac 3anoBHEHHHA 3roAmn 3a3HaYNTU JOCTOBIPHI MEepCoHarnbHi AaHi, B TOMY 4ucni B 060B’33KOBOMY MOPSAKY
HOMEpPW KOHTaKTHUX TernedoHriB (oMaLLHin, pobounii, MOBINbHUIA, y T.4. PiHaHCOBWUIA), aApecy eneKTPOHHOI NoLWTK;

13.3.15. CaoedvacHo onnadysBaTu nocnyrm baHky srigHo 3 Tapudamu Badky, WO Ail0Tb Ha AeHb HagaHHSA Takoi
nocnyru/npoBeaeHHsa onepaduii, Ta/abo 3rigHo 3 ymoBamu BignoBigHoro baHKiBCbKOro npoAayKTy/nocrnyry, siKWO iHWe He
nepenbadeHo Tapudammn/ymosamm baHKiBCbKOro NpogykTy/nocnyru;

13.3.16. Y Bunagky 3miHv nepcoHanbHux gaHux KnieHTa, wo 6ynun HagaHi ona npoBeAeHHs ineHTMdiKauii Ta Bka3aHi B
3asBi Npo HagaHHs 6aHKIBCLKOro NPoAyKTY/Nocnyru, 3okpema, AaHi AOKYMEHTY, Lo NocBiadye ocoby, agpecu NOoCTiNHOro Micus
npoXxuBaHHsA/peecTpaLii, agpecy Ans OTPUMaHHS KOpecrnoHAeHLii, HomepiB TenedoHiB, eNeKTPoHHOI agpecu, Npo BTpaTty abo
3MiHY NOCTIMHOro Micusa npauesnawTyBaHHs, Ta iHWKNX BiAOMOCTEN, WO MOXYTb HEraTMBHO BNAMBaATN HA BUKOHAHHA KnieHTOM
Boproeux 3060B’a3aHb 3a Kpegutom - npotarom 10 (gecatn) OnepauintHux (pobo4mx) AHIB 3 AaTU BUHUKHEHHS Takux 3MiH, ane
He nisHilwe AHS Yeprosoro BiggiaaHHs KnieHtom BaHky, iHdopmyBaTn BaHk B NMCbMOBI (hOPMi MPO BHECEHHS Takumx 3MiH 3
HafaHHAM MiATBEPOXKYUNX AOKYMEHTIB (Y pasi HeobxigHocTi). BaHk mae npaBo y Bunaaky HeHagaHHsa KnieHTom iHdopmauii
npo Taki 3MiHM pO3paxoByBaTWM Ha akTyanbHICTb AaHWX Npo KrieHTa Ta He Hece BIONOBIAANbHOCTI 3@ HAcTaHHA Oyab-sKUX
HeraTMBHUX HaCcNigKiB, SKLWO Lie He BiANOBiAaE AiNCHOCTI, BKMOYauu, ane He 0OMeXyunch LM, HeoTpMaHHsa KnieHtom 6yab-
SKUX NOBIAOMMEHb BiA BaHKy ToLo.

13.3.17. HapaBatu baHky, 3a 3annTom OCTaHHBLOrO, 6yAb-AKy 4OAATKOBY iHOPMALLi0 Ta JOKYMEHTW LLOAO 3AiNCHEHHS
onepadin 3a PaxyHkamu, a Takox JOKYMEHTU, HeoOXigHi Anst NpuiHATTA baHkoM pilleHHs woao HagaHHa Knienty Kpeguty, y
nopsaKy, BCTAHOBNEHOMY Y/MHHMM 3aKOHOA4ABCTBOM YKpaiHu;

13.3.17.1. HagaTtu 4nHHI (AicHi) AokymeHTw i BigomocTi, nepeabadyeHi n. 4.5.6. uboro Ny6niyHoro gorosopy.

13.3.18. Y TpuAEHHWA CTPOK 3 AHHA, KONMW MOMY CTano BigOMO MPO MOMWIIKOBO 3apaxoBaHi Ha PaxyHOK KOwTw
nepepaxyBaTty Taki KOLITU NNATHUKY;

13.3.19. CamocTiliHO BiacnigKoByBaTK Ta 3HAWMOMUTUC 3i 3MiHamu Ao MNybniyHoro gorosopy, B ToMy Yucni o Tapudis,
YMoB 3anyyeHHs1 6aHKiBCbK1X BKNaAiB, onpuntogHeHnx baHkom B nopsaky, obymosneHomy umm MNy6nivHum gorosopomM. 3 uieto
MeTol 3 iHTepBanamu He Binblwe 15 (N'ATHaguUsTM) KaneHdapHux AHiB KnieHT 3060B’A3yeTbes BigBigyBatn OdidiiHni canT
BaHky abo BigaineHHs BaHky, nepeBipsiT nowwToBy Ta/abo eneKTPoHHY KopecrnoHAeHLio. Y BUNagKky HenoTpumanHst KnieHtom
uboro oboe’asky, KnieHT He mMoxe nocunatmcsa Ha CBok Heobi3HaHICTb i3 3miHamu B [lybniyHOMy AOroBopi, B TOMY YucChi B
Tapudpax, onpuntogHeHnx baHkom, Sk NigcTaBy ANA 3BiNbHEHHS Bif rPOLLOBUX Ta He rpoLoBMX 3060B’A3aHb nepea baHkom;

13.3.20. He posronowysaTu iHdopmaLito, oTpumaHy Big baHky, TpeTim ocobam, KpiM BUNagkiB, KONM HagaHHS Takoi
iHbopmalii € 060B’A3k0BUM, BiAMNOBIOHO 4O BUMOT YUHHOIO 3aKOHOAABCTBA YKpaiHu;

13.3.21. Y BignosigHocTi go Bumor NogaTkoBoro kogekcy YkpaiHu KnieHT 30608B’s13yeTbesa noBigomut BaHk npo cBin
cTatyc ¢isnyHoi ocobm - nignpuemusa abo ocobu, ska NPoBaaWTb He3anexHy NpPodeCiNHy AiANbHICTb, Ta HaAaTU AOKYMEHTH,
BMAAHI NOJATKOBMMM OpraHamu , Lo NiATBEPAXYIOTb B3SITTS MOro Ha obnik y TakMx opraHax. HenoBigoMneHHS diznyHumun
ocobamu - nignpuemusiMm Ta ocobamu, Lo NPOBOASATE He3anexHy NpodeciiHy AisnbHICTb, NPO CBil cTaTyc BaHky npu BiOKpUTTI
paxyHKy TArHe 3a cobor HaknageHHs wrpadyy 3 60Ky nogaTkoBMX OpraHiB B po3mipi, nepenbdadyeHoMy YMHHUM 3aKOHOL4ABCTBOM
YkpaiHu.

13.3.22. B pasi ocpopmneHHs Kpeauty:

13.3.22.1. 3abesneunTn nosepHeHHs KpeauTy, cnnaty NpOUEHTIB 3a KOpUCTyBaHHA KpeawuTom, KOMICIA Ta iHLMX
nnartexis BignosigHo Ao ymoB KpeautHoro gorosopy. He nisHiwe Bu3HayeHoro B BianoBigHi 3assi npo HagaHHsA BaHkiBcbkoro
npoaykTy/nocnyrn TepMiHy/CTpoOKy, noBepHyTM BaHKy BClo cymy HagaHoro KpeauTy, cnnaTuTu MpOUEHTU 3a KOPUCTYBaHHS
KpeaunTom, KoMicii, a Takox Ha BUMory BaHKy cnnaTtuT MOXIMBY HEYCTOWKY (NeHto, wrpad).

13.3.22.2. B pasi HeHanexHoro BWKOHaHHS KnieHToM B3sSTMX Ha cebe 3060B'A3aHb 3a HecaHkUioHOBaHWMM
oBepapadToM; Kpeautom y opmi KpeauTyBaHHSA paxyHKy 3i CTPOKOM MOralleHHs 40 OA4HOro Micsiusl; KpeauToMm, 3aranbHum
PO3Mip SKOrO He MepeBMLLYE OOHIEI MiHIMANbHOI 3apo6iTHOT MnaTh, BCTAHOBIMEHOI HAa AEHb YKNaAeHHSA KPeaUTHOro A0roBOpY;
KPeAUTHUM OOrOBOPOM, YKMNaAEeHUM Ha CTPOK 4O OAHOro Micsus; KpeAMTOM HaZaHWM 3a JOrOBOPOM, YKINaAeHUM B pe3ynbTarTi
BPErynoBaHHSA CMopy LUMSXOM YKMNadeHHs MUPOBOI yroau, 3aTBEepOKEHOi CyooM; KPeAWTHUM [AOroBOPOM YKMaAEeHWM [0
10.06.2017p.; KpeaAWTHMM [OroBOPOM, METOK SKOr0 € HadaHHsa KnieHTy npaBa BYMHATM MNpPaBOYMHW 3 (DiHAHCOBUMMU
iHCTpYMEHTaMM 3a y4acTio Y1 3a nocepeaHMuTBoM baHky abo iHWOoro yyacHuka puHKy LiHHMX nanepis, KnieHT 3060B'A3yeTbcs
npotarom 30 (TpuauaTn) kaneHaapHUX gHiB 3 AHA nNpea’ssrneHHs baHkom NMcbMOBOT BUMOrY, cnnatnut baHky wrpadHi caHkuil
y BUMagKax Ta po3mipi, nepeadaveHux BignosigHum KpeguTHum OOroBopoM, MOBEPHYTU KPEAUT, CinaTUT NPOLEHTU 3a AOro
BMKOPUCTaHHS!, BUKOHATU iHLWi 3060B’A3aHHS B NOBHOMY 06¢s3i. ig «npea’sBNeHHSM BUMOIrM» CTOPOHM PO3YMitoTb HanpaBneHHs
BaHkom BumoOrn Ha agpecy KnieHTa (3a3HaueHy y 3asiBi Npo HagaHHs OGaHkiBCbKOro npopykty/mocnyru, abo Ty, wo byae
noeigomneHa cammm KnieHTom) pekoMmeHgoBaHUM NMCTOM nowTor abo BignosiaHo Ao n.2.6.4. My6niyHoro gorosopy.

13.3.22.3. Ha Bumory baHky noBepHyTu KpeauT, CTpOK BMNMaT SKOTO Le He HacTaB, Ta NpoueHTn Ta/abo Komicii 3a
MNoro BMKopuCTaHHs npotsirom 30 (TPMALATW) KaneHaapHUX OHIB 3 AHA ogepXaHHs Big BaHKy nMcbMOBOi BUMOIM, Ta BUKOHATU
iHWIi 3060B’s13aHHs1 B NOBHOMY 06cs3i y pasi 3aTpyMaHHs KnieHToMm cnnatv YyacTuHu KpeauTy Ta/abo npoueHTiB Ta/abo KoMicii
Ha OAMH KaneHdapHU Mmicaub, a 3a Kpegutom, 3abesneyeHum inoTekoto, Ta 3a Kpegutom Ha npuaGaHHsA XUTNa — Ha Tpu
KaneHgapHux micsaui. [lna uinen uboro NyHKTY Aatoto ogepxaHHa KnieHtom Bumorn bahky e:

- y BUNagKy ocobuctoro BpyyeHHst KnieHTy - nata BpydeHHs KnieHTy Bumoru ocobucto nig nignuc;

- Yy pasi HanpaBneHHs BUMOrM MOWTOK Ha agpecy KrieHTa 3a3HayeHy B 3asiBi Mpo HagaHHs OaHKiBCbKOro
npoaykry/nocnyru, abo Ha agpecy, 3a3HayeHy B iHLLIOMY AOKYMEHTI, HagaHomy Ao baHky — n‘aTuii kaneHgapHUI AeHb Big oaTw,
3a3Ha4yeHoi Ha NOLUTOBOMY pPeecTpi /KBMTaHLUIi/4eKy, MOLWTOBOro BiAOINEHHS BignpaBHUKA;
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- y pasi HanpaeneHHs KnieHTy nosigomneHHs y Burmsaai SMS-nosigomneHHs Ha ®iHaHcoBUI HOMep TenedoHy,
3a3HayeHoro B 3asBi Npo HagaHHSA 6aHKiBCbKOro npoAdykTy/nocnyru, abo skun byae nosigoMneHunin cammm KnieHTom nMcbMoBO —
nata SMS-noBigoMneHHs.

Axkwo npoTarom 3asHayeHoro B UboMy MyHKTI 30-A4eHHOro CTpoky KnieHT yCcyHe MOpYyLUEHHS yMOB [OroBopy Mnpo
CMOXMBYUI KpeanuT, BUMora baHky BTpayae YMHHICTb.

13.3.22.4. Ha Bumory BaHky OocTpokoBo noBepHyTU KpeauT y pasi posipaHHSA KnieHToM OOroBopy nNpo HafaHHS
CYNPOBIAHWNX NOCNYT, KNI € 0O0B’A3KOBUM ANS yKnageHHs KpeanTHoro 4orosopy Ta He yknageHHs npotarom 15 (m'aTHagudatu)
KaneHdapHWX AHiB 3 AaTW Takoro posipBaHHS HOBOroO [OroBOPY MPO HagaHHA TakMX cammx Mocnyr 3 ocobot, Lo Bignosigae
BMMoOram baHky.

13.3.22.5. Ha Bumory baHky [OCTpOKOBO B MOBHOMY 06cs3i noracutu 3aboproBaHicTe 3a Kpeautom, HagaHuM Ha
ymoBax OsepapadTy/KpeanTHOI NiHii y CTPOK, 3a3HaveHun y nosigomneHHi baHky, odpopmneHomy Ta HagicnaHoMy B NOpsSAKY,
BM3Ha4eHomy n.n. 13.1.16.11. ysoro MNybniyHoro gorosopy.

13.3.22.6. Y Bunagky BuHWKHEHHs 0o KnieHTa npeteHsin 3 Goky TpeTix ocib, - 3pificHOBaTM BMKOHaHHS Boprosux
30060B’A3aHb B NePLLIOYEProBOMY NOPSAAKY, KPiM BUNAZAKIB, BCTAHOBIEHNX YWNHHUM 3aKOHOAABCTBOM YKpaiHu.

13.3.22.7. [lpotdarom pfii KpegutHoro AoroBopy He pdornyckaTu 3akpuTTa PaxyHky B BaHKy, 3 AKOro 3fincHIETbCS
noraweHHs Kpeguy.

13.3.22.8. [potdrom gii uboro KpeanmTHOro 4oroBopy NMcbMOBO MOBIAOMINATM BaHk Npo yKNnageHHs iHWNX NPaBoYnHIB,
CMpSAMOBaHUX HA OTPUMAHHS KpeauTiB, No3MK abo iHLWMX AOroBOpIB, AKi 6 NpM3BOANIM OO aHaNOr4YHUMX abo CXOXMX HacnigkKie, He
BMCTYNaTu NOpy4YnTENeM 3a Kpeamtamu, No3nkamm Ta iHWKMMKM, Y TOMY YUCHi rpoLoBUMK, 3060B’A3aHHAMM TpeTiX ocib.

13.3.22.9. TwucbmoBo nosigomntn baHk npo ydacTb KnieHTa B Oyab-kin cydoBivi cnpasi npotarom 5 (m'situ)
KaneHgapHWx gHIB 3 gaTu, KON cTano npo e Bigomo.

13.3.22.10. Y BunagKy NpoCTPOYEHHS BUKOHaHHS Byab-skux Boproeux 3060B’s13aHb, He nisHilwe 10 (aecsTv) KaneHaapHuX
[OHIB 3 AaTV OTPUMaHHSA MMCbMOBOI BUMOr BaHky HagaTu 0o BaHky AokyMeHTanbHe niaTBepaXeHHA OTPUMYBAHOTO MOTOYHOTO A0X0AY.
HapaBatn BaHky OOCTOBIpHY iHOpMaLil0 Ta OOKYMEHTW, HagaHHA AKMX nepeadayvyeHe YMHHMM 3aKOHOAABCTBOM Ta/abo LM
My6nivHM JOroBopoM.

13.3.22.11. BukopucToByBaTM KpeAMT Ha Uini, 3as3HadveHi y BignoBigHIM 3asBi npo HagaHHA bBaHkiBCbKOro
npoaykTy/nocnyru.

13.3.22.12. VY pasi BigmoBu Bifg KpeauTHOro gorosopy nonepeaHbo nosigoMuTy nNpo ue baHk B nopsgky Ta 'y CTPOK,
BM3HaveHun n.13.3.5.3 uboro lMybniyHoro foroBopy, 3 OOOB‘A3KOBMM ypaxyBaHHSM BMMOT, BCTaHoBneHux n.n. 13.3.5.3.2,
13.3.56.3.3 Tan. 13.3.5.4 uporo lNMy6niyHoro gorosopy.

13.3.22.13. HapaBatu Ha Bumory BaHky npotarom 30 (TpuauaTn) kaneHAapHuUX OHIB HeobxigHy iHdopmauio ans
nepeBipKky NNaTocnpomoxHocTi KnieHTa, uinboBoro BukopuctaHHa Kpeguty.

13.3.22.14.  TlucemoBo nosigoMuT baHk npo Hamip gocTpokoBo noracutn Kpegut abo MOro 4acTvHy, a Takox
NPOLIEHTM 3a KOpUCTyBaHHA KpeauTtom He nisHiwe, Hix 3a 10 (oecsatn) kaneHgapHUxX OHIB 4O AaTh JOCTPOKOBOrO NOBEPHEHHS
KpeauTy. Y pasi OOCTPOKOBOrO MOBEPHEHHS CMOXMBYOIrO KpeauTy ChnatuTu B [AeHb OOCTPOKOBOrO MOBEPHEHHS KpeauTy
NPOLEHTN 32 KOPUCTYBaHHS KpeaWTOM Ta BapTiCTb YCix NMOCMyr, NoB's3aHux 3 06CryroByBaHHAM Ta MOralleHHsM KpeauTy, 3a
nepioa akTUYHOro KOPUCTYBAHHSA KPEANTOM.

13.4.14. B pas3i po3amiweHHs Bknaay:

13.14.14.1. [OotpumyBaTtucb ymoB [loroBopy 6aHKiBCbKOro Bknagy.

13.14.14.2. B pasi odopmreHHa Ta noromkeHHss baHkom 3asBu Npo po3miweHHs BaHKiBCbKOro BKNagy, pPo3MiCTUTH
Bknapg Ha BknagHoMy paxyHKy Y pO3Mipi Ta B CTPOKM, LLIO BCTAHOBIEHi 3asBOI0 NPO pO3MilLleHHS 6aHKIBCbKOrO BKMNaay.

13.14.14.3. Y pasi NOMWUMKOBOrO 3apaxyBaHHS KOWTIB Ha PaxyHOK, nmoBepHyTW BKa3aHy CyMy TpOLLOBMX KOLUTIB
npoTsarom 5 (M’'ATW) AHIB 3 4aTM OTPUMAHHS MOBIAOMINEHHS Big BaHky.

13.14.15. B pasi BigkpuTTsi noTo4Horo PaxyHKy / notouyHoro PaxyHKy, onepauii 3a AKMM MOXYTb 3AiliCHIOBaTUCA
3 BUKopucTtaHHs lNnaTixkHOoi KapTku:

13.14.15.1. Hapatu BaHky HeoOXigHi JOKYMEHTU Ans BiAKpUTTA PaxyHKy 3rigHO 3 YNHHUM 3aKOHOL4ABCTBOM YKpaiHu.

13.14.15.2. KoHTponioBatu pyx kowTiB 3a PaxyHkom Ta nosigoMnsatu baHk npo onepadii, siki He BUKOHyBanucb
Oepxatenem / Oepxatenem OogaTtkoBoi [naTixHOI kapTkM 4ns 4Oro woMicsusa ocobucto ogepxyeatn B baHky Bunucky no
PaxyHky

13.14.15.3. HeyxvnbHO AOTPMMYBAaTMCb BCiX MONOXeHb Lboro MybniyHoro gorosopy, He posronoLysatm cgii MIH-koa
Ta/abo peksiautu lNMnaTikHOI KapTkn, He nepenasaTth [naTikHy KapTKy y KOPUCTYBaHHS TpeTim ocobam, HaginHo 3b6epiratu
MnatikHy kapTky Ta [MIH-kOHBEPT, BXMBATM HeOOXiAHI 3axogu NO 3anobiraHHK X MOLIKOAKEHHS, BTpaTW/3aryGreHHs,
BMKpaAeHHs abo BMKOPWUCTaHHSA TpeTiMmu ocobamu. Y Bunagky posronowleHHs MNIH-kogy Ta/abo peksisuTie MnaTtikHOT kapTkw,
BTPATKW, BUKPAOEHHS, BUNyYeHHs MnatixHoi kapTkm KnieHt/Oepxatens JoaatkoBoi MnaTixHOI KapTku 3000B'A3aHWMA HEranHo
nosigomuTu npo ue baHk ons HeranHoro 6roKkyBaHHSA BiANOBIAHOT NNATIKHOT KAPTKN.

13.14.15.4.  36epirati BCi 4OKYMEHTM 3a onepauisimu, 3pobneHMMmM 3 BUKOpPUCTaHHAM MnaTikHOT KapTku, npotsarom 90
(beB’stHOCTO) OHiB 3 AaTu 3AINCHEHHS onepalii Ta HagaBaTu ix 4o BaHKy Ha Moro BUMOry Ans BPEryntoBaHHS CMipHUX CUTyaLin.

13.14.15.5. Y BMnagKy NOMWUIIKOBOrO 3apaxyBaHHsl KOWTiB Ha PaxyHok KnieHTa noBepHyTW ix BNpoAoBX 3 (TPbOX)
OnepauinHnx (pobounx) gHIB 3 AaTV ofepXaHHSA BiAMOBIAHOIO NOBIAOMITEHHS BaHky.

13.14.15.6. KoHTpontoBaTtu cBit ButpaTHui nimiT, He gonyckarum BUHUKHEHHS] HecaHkuioHoBaHoro OBepapadty Ta
HeonnayeHux komicin. MorawaTn BCto 3aboproBaHicTb 3a PaxyHkom y TepmiHu, nepeabaderi unm MyGnivyHum JoroBopom.

13.14.15.6.1. Y pasi BUHMKHEHHS 3a pe3ynbTatamu onepauii 3a PaxyHkom HecaHkuioHoBaHoro Osepapadty, KnieHt
3060B’A3aHMIN cnnaTntu BaHky nnaTy 3a Moro cynpoBOAXKEHHS Y pOo3Mipi, BcTaHoBNeHoMy Tapudamu BaHky, a Takox noracutm
BaHky cymy 3aboproBaHocTi no HecaHkuioHoBaHomy OBepapadTy, BigHOBUTH He3HWKyBanbHUIA 3anmLok (B pasi HasiBHOCTI) Ha
PaxyHky npotsirom 15 (nm’ATHaguUsTb) kKaneHaapHUX [OHIiB 32 AHEM BUHMKHEHHS HecaHkuioHoBaHoro OepapadTy. Mpu ubomy,
HapaxyBaHHS NnaTu 3a cynpoBomkeHHA HecaHkuioHoBaHoro OBepapadTy 34iNCHIOETLCS 3@ AKTUYHWUIA CTPOK KOPUCTYBAHHS
HecaHkuioHoBannm OBepapadToM, NOYNHAKYUM 3 OHSA KOT0 BUHUKHEHHS,
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13.14.15.6.2. Axkwo y nepenbayeHunii umm [NybnivHnm goroBopom TepmiH KnieHT He noracuTb HecaHKuioHoBaHWUi
OsepapadT, He BiAHOBUTL HesHuKyBanbHWA 3anuwiok (B pasi HasBHOCTI), baHk Mae NnpaBo NOCTaBUTW A0 €nNeKTPOHHOro abo
MiXXHapogHoro cton-cnucky MnatixHy kapTky.

13.14.15.7. CamocTiliHO BperynboByBaTu (iHaHCOBI BigHOCKHN 3 fepxatenamu JoaatkoBux MNaTikHUX KapTok.

13.14.15.8. Y Bunagky BTpatn abo kpagikku lNnaTtikHoi KapTku ogpady nosigomutu npo ue badk. Mpu ybomy,
Knient/OepxaTtens 30608B'a3aHnii HanpaBuTn baHky nucbMoBY 3asiBy Npo BTpaTy abo Kpafikky MnaTikHOI KapTku NpoTsirom 3
(TppOX) OnepaduinHmx (pobounx) AHIB 3 MOMEHTY Takoi BTpaTh abo Kpagikku. Y pasi, AKLLO NMCbMOBY 3asBY 3 MOBaXXHUX NMPUYWH
(3axBoptoBaHHS, BIAPSAXKEHHHA, BignycTka) HanpaBuTh Hemoxnueo, KnieHT/Oepxatens 3060B’A3aHuMn NpoTarom 3 (TPbOX)
OnepauinHux (pobounx) OHIB 3 MOMEHTY 3akiH4eHHs Aii Takmx obcTaBuH HanpasuTu baHky nnuceMoBy 3asiBy npo BTpaTy abo
Kpagixkky [naTixxHOi KapTku.

13.14.15.9. Y BUNagky JOCTPOKOBOro posipBaHHA [JOroBopy NOTOYHOrO paxyHky /[JoroBopy nnaTtikHOI KapTku, AK 3a
BNACHOIO iHiLiaTMBOLO, TakK i 3a iHiliaTnBoto baHkKy, o AaTh Moro posipeaHHSA noracuth 3aboproBaHicTb neped baHkom y noBHOMY
o6csasi.

13.14.15.10. OnnadvyBaTu BCi onepadii, npoBeAeHi 3a gonomorot MnaTikHOI KapTKu, 3AiNCHEHI micnst Kpadikku abo
BTpaTtu lNnaTiXHOT KapTKK, Y pasi HecBoe4acHoro noeigoMneHHss baHky npo kpagixky/BTpaTy naTixHOI KapTku.

13.14.15.11.  3pgiNcHOBaTN NOMNOBHEHHS PaxyHKy Takum 4YmHOM, LWO6 3abe3neunTn BaHKy MOXNMBICTb 3diNCHIOBATH
[OroBipHe CrMcaHHA B MOPSAKY, BU3HadeHomy yGniyHMmM OroBOpoMm Ta y po3mipi, nepeadaveHomy Tapudamu.

13.14.15.12. [Ans BWKOHAHHSA PO3paxyHKOBUX onepaui Hagatv B baHk BignoBigHi po3paxyHKOBI OOKYMEHTU (Ha
nanepoBMX HOCISAX, Y BUrMAAi ENeKTPOHHNX pO3paxyHKOBMX AOKYMEHTIB, SKLLO BUKOPUCTOBYETLCS AMCTaHLiiHE 06CnyroByBaHHS)
BiANOBIAHO 0 BHYTPILLIHBOOAHKIBCHKMX NpaBuI.

13.14.15.13.  Otpumatu B BaHky BurotoBneHy lNnatixHy kapTky/[oaaTtkoBy [naTixHy kapTKy He Mi3Hille OCTaHHbOro
pobo40ro AHsA MicsLs, HAaCTYNHOro 3a MicsueM odopmneHHs MNMnaTixHoT kapTkm abo nogaHHA 3asBu Npo 06CNyroByBaHHSA KapTku

13.14.15.14. HapaTtu KoOHTakTHWi Aitounii PiHaHcoBuI abo Homep MoGinbHoro TenedoHy Ans oTpuMaHHa SMS-
NOBIJOMINEHHS;

13.14.15.15. MNicna oTpumaHHsa SMS-nosigoMneHHs npo onepaduii no Kaptui, ski KnieHT He 3giicHioBaB, HerawHo
3BepHyTUcH Ao baxky ans 6nokyBaHHA nodanbLlunx onepadin 3a KapTkoto (paxyHKom).

13.14.16. B pasi nigkntoyeHHs go Cuctemu guctaHuUinHOro 6aHKiBCbKOro o6¢cnyroByBaHHs

13.14.16.1.  KnieHT 3060B’A3aHMIN yTPMMYBaTK Y CpaBHOMY po60o4YOMy CTaHi nepcoHanbHun kKoMn'toTep abo MobinbHUiA
NpUCTPIv (CMapTdOoH/NNaHLLEeT/HOyTOYK TOLLO), 3 AKOrO MPOBOAMTLCA NiAKMNOYEHHS o Cuctemu, 3a6e3nevmnTy Koro MigKioYeHHs!
0o mepexi [HTepHeT. Mig cnpaBHUMM poboyYnm cTaHOM NepcoHanbHOro komm'toTepa abo MobinsHoro npuctpoto KnieHta CtopoHu
[OMOBWMCH BU3HAYUTN HACTYMHI YMOBMU:

— onepadinHa cucteMa Mae BianoBigHyY NiLEH3ii0 Ha BUKOPUCTaHHS;

— B OnepaLuiinHin cucTemi BCTaHOBMNEHi HeOOXiaHi pekomeHAoBaHi po3pobHMKOM OHOBMEHHS 6e3neku;

- HasABHWI 3acib aHTMBIPYCHOrO 3ax1CTy (3 akTyanbHUMK 6asamu), WO Mae BigNoBiAHY MiLleH3il0 Ha BUKOPUCTAHHS;

- bpaysep (nmporpama ons nepernagy web CTOpiHOK) OHOBMEHWUI OO0 akTyarnbHOI BepcCii peKOMeHA0BaHOT PO3POGHNKOM.

13.14.16.2. 3b6epirati lgeHTndiKaLiiHi AaHi Yy MicusiX, HEOOCSXKHUX ANs CTOPOHHIX oci6. Y BuMnaaky nigo3pu Ha
HeCaHKLiOHOBaHMWIM 4OCTYN A0 iAeHTUMIKaLiNHUX aHWX, TEPMIHOBO MPUMUHWUTU BUKOpUCTaHHA Cuctemun, JOBECTU Lie 40 BigoMa
BaHky ons 3gificHeHHst 3axofiB No 3anobiraHHIo Waxpancbkux A TOWO; Yy BUNaaKy BTpaTh (Kpagikkm) loeHTudikauiniux gaHnx
Ta/abo ®iHaHCOBOro Homepy TenedoHy, Ha Sk 34INCHIETLCA BignpaBneHHs OgHopas3oBoro LmMdpoBOro napornto, abo npu
BMSIBIEHHI BMNaAkiB MpoBeAEeHHs Nno paxyHky KnieHTa onepauii, Wo iM He CaHKLiOHOBaHi, HeramHo 3BepHyTMCa A0 KoHTakT
LleHTpy BaHky 3 BUMOroto 6nokyBaHHs AocTyny 3a TenedoHamy BkasaHWMM B po3aini 17 uboro MNy6niyHoro gorosopy.

13.14.16.3. B Hacnigok HenpaBuibHOrO 3amnoBHEHHS ENeKTpoHHOro po3paxyHKOBOro AOKYMEHTY Ha 34iNCHEHHS
onepadii, 3a3HayeHHs KnieHTOM NOMMUMKOBMX NIATKHUX PEKBI3NTIB, ab0o Oyab-AKMX iHLIMX AaHUX, HEOOXIOHNX AN NPaBUITbHOIO
ohopMneHH ENeKTpoHHNX po3paxyHKOBUX OOKYMEHTIB, CBOeYacHO nosigomnATy baHk npo BCi 3MiHW, Ak Haginwnu ao baHky
He B nopsiaky, BcTaHoBneHomy uum My6niyHum goroBopom. IHdopmauis Ta/abo gokyMeHTU MatoTb ByTu HagaHi 4o baHky y
neyatHin cdopMi npoTarom onepauinHoro Yacy 1 (OgHoro) po6o4oro AHSA 3 4aTh HAaCTaHHS NOMUIKOBUX LiNA.

13.14.16.4. KnieHT 3060B’si3aHuin 0o yknageHHs [JoroBopy npo HagaHnHsA GaHkiBcbkoro npopykty/nocnyrm 3 baHkom
3apeecTpyBaTy afpecy CBOEI eNeKTPOHHOI MOLWTN B Mepexi IHTepHeT (SIKLLO Taka agpeca Lue He 3apeecTpoBaHa) Ta Hagatu ii
BaHky He nisHiwe gHA yknageHHs [JoroBopy npo HagaHHS 6aHkiBCbKoro npoaykTy/nocnyri. HagaHa agpeca enekTpoHHOT nowTr
3a3HavaeTbCcsa B AHKeTi-3asBi, ska 0hopMIoeTbCA BUKIMIOYHO y MobineHomy popaTtky «NEOBANK ans Bcix», abo 3assi npo
HagaHHs 6aHKIBCLKOro NpoAyKTy/mocmnyru.

13.14.16.5. Y Bunagky 3miHn ®iHaHCOBOro Homepy TernedoHy, y TepMiHOBOMY NOpsAKY 0COBUCTO 3BepHYTUCE A0 BaHky
i nogatn 3asaBy, BcTaHoBNeHoro baHkom 3paska, npo 3MiHy diHaHCOBOro Homepy TenedoHy. Y pasi He nosigomneHHs KnieHtom
B BaHk npo 3miHy ®iHaHcoBoro Homepy TenedoHy baHk 3BinbHSAETLCA Big 6yab-AKOT BigNOBIAANbLHOCTI, O MOXE BUHUKHYTU Y
3B’A3Ky 3 BignpaBneHHam baHkom KnieHTy OgHopa3oBoro LumMdpoBoro naponto Ha nonepeaHivi diHaHCOBUIA HOMeEP.

13.14.16.6. CTOpOHM NOrogyroTbCs, Lo 3BepHeHHS KnieHTa B baHk i3 3asiBoo BBaXaeTbCs HaNeXHWM noBigoMneHHAM
npo 3miHy ®PiHaHCcoBOro Homepa TenedoHy Ta He noTpebye BHeceHHs CTopoHamu BiAMOBIAHWX 3MiH B AHKeTy-3asBy, ska
ocopmnioeTbea BUKMYHO Yy MobinbHomy popatky «NEOBANK pgnsa Bcix» abo B 3adBy npo HagaHHA OaHKIiBCbKOro
npoaykTy/nocnyru.

13.14.16.7. KnieHT € BignoBiganbHUM 3a BXWBAHHS BCiX HEOOXiOHWX OpraHisauinHMx 3axofiB 3 06e3nekn B Linsx
3anobiraHHsi HeCaHKLIiOHOBaHOro AOCTYNY He YNOBHOBaXXeHMX 0Cib [0 nepcoHanbHoro komn'totepa t1a/abo MobinbHOro NPUCTPOLo
(cmapTdoH/nnaHweT/HoyTOYK TOWWO), 3 SIKOro NPOBOAMTLCS MNiAKM4YeHHs Ao Cuctemn, a TakoxX Ans 30epexeHHs N
BMKOPUCTaHHS |aeHTUikauinHux gaHnx TakuM YMHOM, 0O He A0NYCTUTU iX NOTPANMSHHSA Y PO3NOPSAXKEHHS HE YNTOBHOBaXKEHUX
ocib i Ansa 3anobiraHHs iX He YNOBHOBaXXEHOMY BUKOPUCTAHHIO.

13.14.16.8. KnieHT Hece BignoBiganbHiCTb 3a BCi CBOI Aii B CucTemi, sKkwo Bxig Ao Cuctemu 6yno 34iicHEHO 3 BipHUM
BBeAEeHHsIM lgeHTudikauinHnx aanux KnieHTa, Ta nigTBepaxeHo BBeaeHHAM OgHopa3oBoro LndpoBOro Naposio.
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13.14.16.9. [ns npoBedeHHs po3paxyHKOBUX onepauin npu poboTi 3 Cuctemoo Hapasatum BaHky EnekTpoHHi
pO3paxyHKOBI JOKYMEHTM, 3amnOBHIOYN BCi HEOOXiAHI ANA BUKOHaHHA onepauii pekBi3uTu, y BignoOBIAHOCTI 3 BUMOramm Lboro
My6niyHoro goroeopy, BUMor (3anuTiB) Cnuctemmn Ta YNHHOIO 3aKOHOAABCTBA YKpaiHu.

13.14.16.10. KoHTponoBaTy po3mip 3anuLKy, pyx KOLITIB Ta BiANOBIAHICTb 34iMCHEHNX onepauin Ha cBOIX PaxyHkax.

13.14.16.11. OnnavyBatu nocnyrm baHka 3 obcnyroByBaHHA B Cuctemi 3rigHO 3 Aitoummuy Tapudpamu badky, Ha
MOMEHT HaJaHHSA Takux MOCryr.

PO34in 14. BIANOBIOANBHICTb CTOPIH TA YMOBMU 3BINIbHEHHA BIA BIANOBIAANBHOCTI

14.1. CTOpPOHM HECYTb BiAMNOBIAANbHICTb 3@ HEHaNeXHe BUKOHaHHA CBOIX 060B’SA3KiB y BiANOBIAHOCTI 4O BUMOT YMHHOIO
3akoHopascTBa YkpaiHn, ymos [ybniyHoro gorosopy.

14.2. CTOpPOHW 3BiNbHAKTLCS Bif BiANOBIAANBHOCTI 3@ HEBMKOHAHHA abo HeHamnexHe BUMKOHaHHs ymoB [lyGniyHoro
[OroBOpy y BMNafKy HacTaHHs Ta Aii 06cTaByMH HenepebopHOi cumnu, WO 3HaXOAATbCSA No3a Mexamu KOHTponto CTopiH, Ta sk
CTopoHu He mornv nepeadaynty abo 3anobirtv, sKWwo Taki obcTtaBuHM HenepebopHOI CUnM NpU3BENU OO HEMOXIUBOCTI
BMKOHaHHA CTopoHamu cBoix 060B’A3KiB (dhopc-maxopHi o6¢cTaBuHm). o 3a3HayeHnx o6CcTaBuH HenepebopHOI CUnn HanexaTb:
BiICLKOBI [ji, He3anexHo Bif haKTy OrofoLEeHHs BiHW, NOBCTaHHS, akLil rpOMaACbKoi HeNMOKOpW, CTUXiVHI nuxa, TOLLO.

CTOpPOHU AOMOBUNUCH, WO Yy pasi HacTaHHA opc-MaxopHUX obcTaBuH, KoxHa 3i CTOpiH iHpopmye opHa oaHy
HEeBiOKNagHO Ta He BUMarae Big iHWoi CTOPOHM BiALIKOAYBaHHA MOXNMBMX 36uTkKiB. MNepioq 3BiNbHEHHS Bid BioNOBiganbHOCTI
NMOYMHAETLCA 3 MOMEHTY OFOSOLIEHHS HE BUKOHYHOYOK CTOPOHOK (DOPC-Maxopy i 3aKiHYyeTbCA B MOMEHT Hopmanisauii
06CTaHOBKY, WO NOBUHHO BYyTW NIATBEPAKEHO BIiANOBIAHNMMM AOKyMeHTamu. [icna npunuHeHHs Aii popc-maxopHmx o6cTaBuH
30060B's13aHHS 3a Lum [My6niyHMM JOrOBOPOM, CTPOK SIKMX HACTaB, NiansratoTb TEPMIHOBOMY BUKOHAHHIO.

14.3. BaHK TakoX 3BiNbHAETbLCA Bif BIi4NOBIOANbHOCTI 32 HEBUKOHaHHSA (HEHamneXHe BWKOHaHHSA) 3000B’A3aHb 3a
My6niyHMM JOroBOPOM Y TOMY BMMNAZKY, SKLLO Y BiANOBIAHOCTI 4O YMHHOIO 3aKOHOL4aBCTBa YKpaiHu Oyae npoBeAeHe NpYMycoBe
cnucaHHs (CTArHeHHst) kowTiB 3 PaxyHky KnieHTa abo HaknageHwi apeluT Ha rpowloBi KowTu Ha PaxyHky B nopsigky,
BCTAHOBMNEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHW, IO Mpu3Bede OO0 HEMOXIMBOCTI HaneXHoro BMKOHaHHA BbaHkom ymoB
My6niyHoro gorosopy.

14.4. BaHk He Hece BiANOBIAANBHOCTI 3@ MOXNMBE PO3rofioLeHHs iHpopMmaLii npo pyx kowTie 3a PaxyHkom KnieHTa,
SIke MOXe CTaTUCA BHACMiAOK BiACYTHOCTI HANeXHoro 3axmcTy cnocobis nepepadyi iHdopmalii nepeadavyeHnx JOMOBNEHOCTAMM
BaHka Ta KnieHTa. KnieHT ycigomntoe pm3uvk nepegadi iHdpopmalii kaHanamum 38’3Ky, Ski MatoTb HU3bKWI piBEHb 3aXUCTY, Ta NpuiMae
Ha cebe BignoBIgHI PU3NKNA.

14.5. BaHK He Hece BiAMOBiAanNbLHOCTI y BMNaaKy HeEOTpMMaHHA abo HEeCBOEYacHOro oTpumaHHs KnieHTomM nucbMoBoi
KOpeCnoHAEeHLi, HanpaBneHoi Ha Noro agpecy, Lo BkadaHa y 3asBi Npo HagaHHs 6aHKiBCbKOro nNpoaykTy/nocnyru sakwo KnieHt
He nosigomuB BaHK NPo 3MiHy CBOro Micusa NPOXMBaHHA (agpecy Ans OTPUMaHHS KOpeCnoHAEeHLUiT) B NopsaKy, BU3HAaYeHOMY
MMy6niyHum pgorosBopowm, Ta/abo BiamoBu HapgaTwu KnieHTy nocnyry ta/abo mpoBecTu onepauilo, SKWO BOHM He nepenbadeHi
Tapudamu banky Ta/abo BigCyTHOCTI y BaHKy TexHiYHOI MOXIMBOCTI Ha iX NpoBeAeHHsi/HaaaHHA Ta/abo y iHWnMX BMnNagkax,
nepeabadeHux MybniyHm goroBopom Ta/abo 3akOHO4ABCTBOM YKpaiHM.

14.6. BbaHK He BianoBigae 3a cuTyallii, Lo 3HaX0A4ATLCSA N03a NOro KOHTPOMEM i NOB'A3aHi 3i 360siMU B pOOOTi 30BHILLHIX
cucTeM onnaTu, po3paxyHkiB, 06pobku i nepenadvi AaHnx Ta/abo 3a BUHMKHEHHS iHLLIMX KOHMNIKTHUX cUTyaLlin no3a cepoto Moro
KOHTPOIO.

14.7. bBaHk He Hece BiAnoBiganbHOCTI 3@ TEXHIYHWI CTaH KOMN'IOTEPHOrO Ta iHLWOro ycTaTkyBaHHS KnieHTa, HU3bKy SKiCTb
po6oTn anapatypu ATC (aBTOMaTU4HOI TenedOHHOI CTaHLii) Ta/abo kaHaniB 3B'A3Ky, SKiCTb kaHanis IHTepHeT y KnienTa Tta/abo
NMPUMNVHEHHSA BMKOPUCTaHHA CUCTEMW Yepes3 BIOKMIYEHHSA enekTpoeHeprii Ta/abo yLiKoaXeHHs KaHaniB 3B'A3Ky, 3a 3601, wo
MOXINVBI B pe3ynbTaTti BUKOpucTaHHs KnieHTom nporpamHoro 3abesneyeHHsi, Ta/abo y Bunagky 3apakeHHS MporpamHoro
3abe3neyeHHs Bipycamu Ta/abo y BUNagKy BiACYTHOCTI 3B'A3Ky 3 baHkom He 3 BUHU BaHky.

14.8. Hi 3a skux ymoB baHk He Hece BignosiganbHocTi nepen KnieHTom 3a Oyab-ski onocepenkoBaHi, NobivHi abo
BMNaZKOBI 30UTKKU YmM LWKoAy ( B TOMY YMCri ynyLleHy BUrogy), HaBiTb Y BUNaAKy, sIKLWO BiH 6yB NOBIJOMIEHUIA NPO MOXMUBICTb
BMHWKHEHHS Taknx 3GUTKIB Yn LUKOOWN.

14.9. B pasi HapaHHA KpeguTy:

14.9.1. 3a HeBMKOHaHHS 3000B’A3aHb No opepxaHomy Kpeauty, KnieHT cnnauvye BaHky neHio 3a KoXeH OeHb
NPOCTPOYEHHS, Yy BignoBiaHOCTI A0 ymoB KpeautHoro goroBopy. KrieHT Takox BigLIKOOOBYE iHWI 30UTKM, 3aBpaHi baHky
HEeBMKOHaHHAM 3060B a3aHb. CnnaTta neHi He 3BinbHAE KrnieHTa Big cnnatv NpoueHTiB 3a (hakTUYHUIA 4ac KOPWUCTYBAaHHS
KPeAUTHUMK pecypcamu 3rigHo 3 ymoBamu KpeauTtHoro 4oroeopy.

14.9.2.  Axwo BaHk BCTaHOBUTL (hakT HELINbOBOrO BUKOPWUCTaHHA KpeauTy, nepeabaveHoro 3asBOl Npo HagaHHA
KpeouTy, wo Oyae niaTBepmkeHo BianoBiaHMM AKTOM nepeBipku, KnieHT 3060B s13yeTbCs MOBEPHYTU KpeaWT Ta MPOLEeHTU 3a
KOPUCTYBaHHA HUM NPOTArOM CTPOKY 3a3HayeHOMY B NMUCbMOBIM BUMO3i BaHky. MomeHTOM npen’siBMeHHs NMMCbMOBOT BUMOTU
BM3Ha4aeTbCsl 0AHa i3 Ain baHky, nepeabaveHa n. 2.6.4 uboro MNy6niyHoro goroeopy.

14.9.3. B pasi nopyleHHsi Mo3nyanbHukom 3060B’a3aHb, nepenbadveHux posginom 13 MybniyHoro gorosopy, 3assu
Npo HaJaHHSA CMOXMBYOro KpeauTy, KnieHT 3060B A3yeTbCsl MOBEPHYTU KpeauT Ta MPOLEHTU 32 KOPUCTYBAHHSA HUM B CTPOK
3a3HayeHun B NMCbMOBOMY NOBIAOMIEHHI, 3rigHo n.2.6.4. MNybniyHoro goroBopy Ta cnnatuti baHky neHo y po3mipi noaBiiHOI
o6nikoBoi ctaBku HauioHanbHoro 6aHky YkpaiHu Big cymy 3ab0proBaHOCTi y rPMBHAX 32 KOXXEH AeHb MPOCTPOYEHHS, WO Adidna
Ha [ieHb BUHMKHEHHS 3a00proBaHoCTi, ane He 6inbwe 15 (N'aTHaguATh) BiOCOTKIB CYyMU MPOCTPOYEHOTO NaTexy.

14.9.4. B pasi nopylweHHs [No3uyanbHnkoMm 3000B’si3aHb 3a HecaHkuioHoBaHMM oBepapadToM; Kpeautom y dopmi
KpeauTyBaHHS paxyHKy 3i CTPOKOM MoralleHHs1 O OOHOro Micsiusi; KpeaUTOM, 3aranbHUA po3Mip SKOro He NepeBULLYE OAHIET
MiHiManbHoi 3apobiTHOT NNaTn, BCTaHOBNEHO| Ha AeHb YKNaAeHHs KpeauTHOro A0roBopy; KpeaUTHUM JOFOBOPOM, YKNaAeHUM Ha
CTPOK 40 OAHOrOo MicsiLs; KpeauToM HagaHWM 3a JOroBOPOM, YKIaAeHUM B pe3yrnbTaTi BperynoBaHHSA Copy LUNAXOM YKaAeHHs
MUWPOBOI yroau, 3aTBepAXXeHOi CyA0M; KpeAMTHUM AoroBopom yknageHnm o 10.06.2017p.; kpeAMTHUM JOrOBOPOM, METOH SKOFO
€ HagaHHsa KnieHTy npaBa BYMHSATU NPaBoOYMHU 3 DiHAHCOBVMMM IHCTPYMEHTaMM 3a y4acTio YM 3a nocepeHuuTBOM BaHky abo
iHLLIOrO y4YacHUKa pyHKY LiHHUX nanepis, KnieHT 3060B A3yeTbCst NOBEPHYTU KPeAWT Ta NPOLEHTU 38 KOPUCTYBAHHSA HUM B CTPOK
3a3Ha4yeHni B MMCbMOBOMY MOBIAOMITEHHI, 3rigHo n.2.6.4. MybniyHoro goroBopy Ta cnnatutu baHKy neHto y po3mipi noaBifHoOI
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obnikoBoi cTaBkn HauioHansHoro 6aHky YkpaiHu Big cymmn 3aboproBaHOCTi 3a KOXEH AeHb NPOCTPOYEHHS, WO Aisna Ha AeHb
BMHWKHEHHS 3a60proBaHoCTi.

BkasaHa neHsi € HEYCTOMKOK Ta CTAryETbCS NoHa 30UTKiB, MOHeceHNX baHKoM y 3B’A3Ky 3 HEBMKOHAHHSAM, HEHANEXHUM
BMKOHaHHAM KnieHTom cBOiX 060B’a3kiB 3a [ybniyH1M 4OroBOpoM Ta CnnadyeTbCs Y rpUBHI.

14.9.5. Heycrtonka 3a uum [NybniyHnm JoroBopoM cnnadyeTbcs KnieHToMm Ha migctasi NMMCbMOBOI BUMOrM BaHky y
CTPOKW, BKa3aHi y Takin BMMO3i. CnnaTa HEeyCTOMKU 3[IACHIOETLCS Y HauioHamnbHi BantoTi YKpaiHi no odiuiiHomy Kypcy
HaujioHanbHoro baHky YkpaiHu, BCTaHOBNEHOMY Ha AaTy BUCTaBNEHHS NUCbMOBOT BUMOrn baHkom.

14.9.6. CnnaTa HeyCTOWMKM He 3BinbHA€E KnieHTa Big BUKOHaHHS iHWMX 3060B’A3aHb, nepegbadveHnx uum MybnivHnm
[OroBOpOM.

14.10. B pasi BiakpuTTa PaxyHky:

14.10.1. KnieHT Hece NOBHY BiANoBiganbHICTb 3a MOXNMBI BTpaTW KOLLTIB Ha paxyHKy BHaCMiAoOK KOMNpomeTaLii KapTKu:

- 32 MOXIMBI BTpaTK KOLWTIB Ha PaxyHky 4O MOMeHTY nosifgoMneHHs BaHKy npo HecaHkuioHoBaHi onepauii Ta /abo BTpaty/
Kpadbxky KapTtku;.

- y pasi akwo OepxaTtens BiagmMiHMB abo 3MiHMB BCTaHOBMNEHi baHkoM nimiTu B kaneHaapHWi Micsub abo iHWi 0BMexXeHHst
Oesnekn, MeTa SKUX, 3HU3UTU PU3MK MOXIMBUX LUAXpaMCbkux onepauin AseiHkom Oo KoHTakT LleHTpy BbaHka abo Hapae
BiQNOBiAHY 3asaBY A0 BigdineHHa baHky/ cam 3miHnB B CucTeMi AUCTaHLUiNnHOro GaHKIBCbKOro 06CcnyroByBaHHS.

-y pasi BigMOoBM B HagaHHi baHky iH(popMmaLii npo CBOI KOHTakTHi Aitodi HOMepu TenedoHis, dakcie, agpecy
€MEeKTPOHHOT NOLWTK, HaJaHHA HE4OCTOBIPHOT iIHGpOPMaLii NPO KOHTaKTHI Aitoun HoMepu TenedoHiB, hakciB, agpecu enekTPOHHOI
nowTtn abo HeCBOEYaCHOrO MOBIAOMIEHHS NMPO 3MiHY KOHTaKTHUX Ailo4Mx HOMepiB TenedoHiB, dakciB, agpecu eneKkTpoHHOI
noLiTK, a TakoX y pasi BiZMOBM Bi kopucTyBaHHsA nocnyroto GSM-banking.

- 3a pesynbTatamu npoBeAeHoOro po3cnigyBaHHsi, BaHk Mae iHbopmaLito, sika MoXe CBig4MTK Npo Te, wWo KnieHT cam
CrnpusiB NPOBEAEHHIO NNATiKHOT onepaLiin.

Ha KnieHTa noknagaeTtbcs 060B’A30K noraweHHs 3aboproBaHocTi Mo PaxyHky, BKMoYaoum 3aboproBaHicTb, sika BUHMKNA
B pesynbTarTi gin Jepxatenis JoaaTtkosoi [NMnaTixxHOT KapTKu.

14.10.2. MNMignucanHam 3asieu, KnieHT Hagae cBO 3rogy Ha Te, WO BCi Ta Oyab-Aki onepadii, 3giicHeHi 3a PaxyHkom 3
BMKopucTaHHam MNIH-kogy, € aincHnmun Ta BUMHeHumn fepxatenamum MNMnaTikHux KapTok i He nignaratoTs ockapxeHHto KnieHTom.

14.10.3. KnieHT Bignosigae 3a BUKOHaHi 3 BUKopuUCTaHHAM NnaTixHOI kapTku onepauii, AKLLO Taki onepauii 3pobneHi TpeTimn
ocobamu 3a 3rogoto KnieHTa, a Takox SKLLO Taki onepaLii 3pobneri ocobamu, skum depxatens nepeaas [NnatixHy kapTky. Cymu
Takmx onepauin Ta Cymu KOMICIHOI BMHaropoaum 3a Taki onepadii, nignarawTb cnvcaHHo 3 PaxyHky KrieHTa wnsxom ix
[OroBipHOTroO CnncaHHsa 3rigHo 3 My6nivyHMM JOroBOpOM.

14.10.4. BaHK 3000B’s13aHWI BiOLLKOAYBATW BCi 30UTKM, LLIO BUHMKITU BHACNAOK HEAOTPUMAaHHS HUM BUMor NybniyHoro forosopy,
y pasi gotpumanHs Knientom/Oepxatenem sumor MybnivHoro AoroBopy Ta Nopsiaky 3BepHeHHs A0 baHky, Bu3HayeHoro B My6niyHomy
[OroBopi.

14.10.5. BaHk He Hece BiQNOBIAANbHOCTI y BUNAAKY:

- TEXHIYHMX MOMMITIOK Ta 3aTpMMOK Mig Yac nepegadi iHpopmauii y Burnagi SMS-noBigoMneHb, WO BUHUKIW HE 3 BUHMW
BaHky;

- HaBMUCHOro Ta/abo HEHaBMWCHOIO PO3rOfOLLIEHHS, HEHanexHoro 36epiraHHa [epxatenem/KnieHToMm nepcoHanbHoi
iHdbopmalii, o moxe 6yTn BUkopucTaHa TpeTiMn ocobamu s 34iNCHEHHS HECAHKLIOHOBaHNX onepadin;

- Bignpaskun iHopmauii y Burnsaai SMS-nosigomneHb abo eneKkTpoHHOI NowTH, WO He 3abesnevye ii rapaHTOBaHOI
poctaBku KnieHTy Ta 30epexeHHs ii KoHiAEeHUINHOCTI; gocTyny TpeTix ocib Ao aaHoi iHpopmauii. KnieHT yceigomnioe, wo oo
iHpopmalii, BianpaeneHoi y Burnsai SMS-nosigoMneHb abo enekTpoHHOK NOLUTO, MOXYTb MaTy AOCTYN TPETi 0Cobu, OCKINbKM
Takui cnocid Bignpaeku iHopmalii He 3abeaneyye il HadiNHWIA 3aXUCT Ta KOHDIAEHLIAHICTb;

- BiACYTHOCTI KOHTponto 3 6oky KnieHTa oo pyxy KowTiB 3a PaxyHkom, y ToMy yucni, y Bunagky Bigmosu KnieHta Big
KopucTyBaHHs nocnyroto GSM-banking.

14.10.6. BaHk He BignoBigae 3a BigMOBY TPeTbOi CTOPOHWU NMPUIHATK [MnaTikHy kapTKy Ta/abo 3a 06MeXeHHs Lwoao
BMKOPUCTaHHS NaTixkHOi KapTKW, BCTAHOBIEHI TPETHOK CTOPOHO, 30KpeMa, y pasi BCTAHOBIEHHS NiMITIB TPETbOI CTOPOHO
Ha CymMu oTpMMaHH4a [epxxaTenem rotieku B baHkomaTtax (0gHOpa3oBo, MPOTSAroM AHS, 3a MiCsiLb) TOLLO.

14.10.7. KnieHT Hece BIigNOBiOanbHICTb 3a BMKOHAHHA rPOLIOBMX 3000B'A3aHb 3a onepauisiMu, WO 3A4iACHEHI 3
BUKOPUCTAHHAM ycix MnaTixHnx kapTok Ta/abo [JopatkoBux lMnaTikHUX KapTOK, BMMYLEHMX A0 PaxyHKy, BNpOAOBX BCbOro
CTPOKY KOpWUCTyBaHHs HumW. Ha KnieHTa noknapaeTbcsi 060OB’S30K MoralleHHs 3aboproBaHoOCTi 3a PaxyHKoM, BKMtoyawum
3aboproBaHicTb, L0 BUHUKNA B pe3ynbTaTi i JepxaTenis JogaTkoBux MnaTiKHUX KAapTOK.

14.10.8. BaHk He Bignosigae 3a cuTyalii, NoB’si3aHi 3i 360em poboTH NNaTiKHMX CUCTEM, 3acobiB 3B’A3Ky, cucteM 06pobku
" nepepadvi gaHux, ki nepebysatoTb No3a cdgepoto Bnnunsy baHky.

14.10.9. BaHk He Hece BignoBiAanbHOCTI 3a 36UTKK, HaHeceHi KnieHTy B pe3ynbTaTi A TpeTix ocib, SKWwo npu 34iNCHEHHI
onepadii ineHTudikauia Jepxatens MNnaTtikHOI KapTKn npoBogunacs MEeTO4OM roflocoBOi aBTopu3aallii.

14.10.10. baHk He Hece BignosiganbHocTi nepen KnieHTom/[epxatenem 3a HeCaHKUIOHOBaHi OCTaHHIM onepadii 3
BMKOpPUCTaHHAM [InaTikHOi KapTku y pasi BiamoBu [epxaTens 3abnokyBatu [MnaTikHy kapTKy y BigMOBIOHOCTI OO yMOB
My6niyHoro goroeopy.

14.10.11. KnieHT Hece BiagnoBiganbHICTb 3a cnnaTy noaaTkiB i3 CyM, LLO 3apaxoByloTbCsl Ha PaxyHok.

14.10.12. [epxaTtenb Hece MOBHy BiANOBIdanNbHICTb 3@ MNPaBUMbHICTL Ta KOPEKTHICTb BBEAEHHA [AaHuxX Y
BaHkomaTtax/IMTKC.

14.10.13. MNMignucaHHam 3aasu KnieHT niaTBepaxye, WO AOKYMEHTW, nodaHi HUM Ang BigKpUTTS PaxyHKy € YiHHUMK Ta
MiCTATb AOCTOBIpHY iHbOpMAaLto Ha Yac ix noaaHHs baHky.

14.10.14. BaHk He Hece BiANOBIAANbHOCTI 3a 3pUBY | NepeLLKoan B pobOoTi TeNeOHHMX MiHi 3B'A3Ky, L0 NPU3BOASATL 40
HEMOXNMBOCTI Nepedavi B baHk TenedoHHnx komang ana COO.
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PO3IN 15. CTPOK Al NYBNIYHOro 4OrOBOPY, NOPAAOK PO3IPBAHHSA NYBMIYHOIO JOrOBOPY TA IOrOBOPY
NMPO HAOAHHSA BAHKIBCbKOIO NMPOAYKTY/MOCNYTU

15.1.  [is yporo lMNMy6niyHoro goroBopy Ta/abo [oroBopy Npo HagaHHsA 6aHKIBCbKOro NpoayKTy/Mmocnyrv NpUNUHAETLCA
3a srogoto CTopiH, abo y Bunagkax, nepegbadeHnx uym MNy6nivyHum goroBopom Ta/abo YMHHUM 3aKOHOAaBCTBOM YKpaiHW.

15.2. PosipBaHHsA y6niyHoro goroBopy 34iNCHIOETLCS:

15.2.1. 3a iHiuiaTnBoto KnieHra:

- Ha nigcTasi Moro NMCcbMoBOIT 3asBeum NPo posipBaHHs NybniyHoro gorosopy, 3rigHo Joaatky Ne 6 o Ny6niyHoro forosopy,
3a YMOBM MOBHOIO Ta HaNeXHoro BUKoHaHHS 3060B’A3aHb KnieHTa 3a [loroBopamu npo HagaHHs 6aHKIBCbKOro NpoayKTy/nocnyrun
Ta ymoB uporo NybniyHoro gorosopy;

- Ha nigcTasi noro NUcbLMOBOT 3asBu NPo posipeaHHA [loroBopy Npo HagaHHSA GaHKIBCbKOro NPoAykTy /nocnyru, 3rigHo
Hopatky Ne 5 go MNy6niyHoro 4orosopy, 3a yMOBW NOBHOIO Ta HANEXHOro BUKOHaHHA 3060B’a3aHb KnieHTa 3a [loroBopamu npo
HagaHHsa 6aHKIBCbKOro NpoAyKTy/mocnyru Ta ymoB uporo My6niyHoro gorosopy;

- y BunNaaky Hesrogn KnieHta 3 3anponoHoBaHuMu BaHkom 3miHamu o MNy6niyHoro gorosopy Ta/abo [Jorosopy npo
HagaHHsa 6aHKIBCbKOro NpoayKTy/nocnyru, B nopsaaky, nepeadaveHomy n.2.7. MNybniyHoro gorosopy.

15.2.2. B ogHoCcTOpOHHLOMY NOPAAKY 3a iHiuiaTMBOK BaHKy LLNAXOM NMCLMOBOro NoBigoMneHHs baHkom KriieHTa
npo posipBaHHs MybniyHoro gorosopy Ta/abo [joroBopy nNpo HagaHHA BaHKiBCbKOro npoaykTy/nocnyru 3a 1 (oguH) micsaub oo
natn posipsaHHa [Ny6niyHoro gorosopy Ta/abo [oroBopy nNpo HagaHHA 6aHKIBCbKOro NpoayKTy/nocnyru.

15.2.3.  £KWwo Ha MOMEHT BMSABMEHHSA Hamipy NnpunuHuTK Agito MNybniyHoro gorosopy 6yab-akoto i3 CTopiH Mk BaHkom
Ta KnieHtom KnieHT kopucTyeTbcs BaHKiBCbKMM NpoAyKTOM/MOCIYrot, TO KOHKPETHI NpaBoBi Hacnigkv posipsaHHa MybnivyHoro
[OroBOpy B LbOMY BUMAAKy TakoX MOXyTb OyTu nepepbayeHi okpemymu ymoBamu [JOroBopy Mpo HagaHHA GaHKiBCbKOro
npoaykTy/nocnyru.

15.3. PogsipaHHs [My6niyHoro oroBopy NpUNuHSAE Ai0 BCiX 0OpMIeHMX B 1oro Mexax [1oroBopiB nMpo HaaaHHs
6aHKiBCbKMX NPOAYKTIB/NOCHYT.

15.4. TpunuHeHHa okpemoro [oroBopy npo HagaHHA OaHKIBCbKOro npoAayKTy/mocrnyr, OOPMIIEHOr0 B MeXax
My6niyHoro gorosopy, He npunuHse gito MNybniyHoro Jorosopy.

15.5. Tlopsgok Ta nigctaBm NpUnNnHEHHS okpemoro [loroBopy Npo HagaHHS 6aHKIBCbLKOro NPOAYKTY/Nocnyrn, yknaaeHoro
B pamkax [lyGniyHoro goroeopy, BuU3HayaeTbcs umm [yGniyHMmM OOroBOopoM Ta ymMOBaMu HafaHHs okpemoro [orosopy mpo
HafaHHs B6aHKIBCbKOro NpoAyKTy/mocnyru.

15.6. PaxyHok 3akpvBaeTbCcs Ha niactasi HagaHoi KnieHtom go BaHnky 3asiBu npo posipBaHHS [OroBOpy NpoO HafaHHSA
6aHkiBcbKoro npoaykTy/nocnyrv abo 3 iHwux nigcrae, nepegbadeHnx uum My6niyHmm gorosopom Ta/abo 3aKoHOAABCTBOM.

15.7. Ha nigctasi HapaHoi KnieHTom go Banky 3asBuM npo posipBaHHA [0roBOpy MNpo HafaHHs 6GaHKiBCbKOro
npoaykry/nocnyrn baHk 3akpvBae PaxyHOK 3a yMOBM MOBHOMO noralueHHs 3aboproaHocTi KnieHta nepen baHkom no PaxyHky,
y Tomy yucni no Kpeaguty y Burnsaai Osepapadty/KpeanTHOi niHii Ta NpOLEHTIB 3@ KOPUCTYBaHHA HUM, B HACTYNMHOMY MOPSAAKY:

- BaHk 3ynuHsie obcnyroByBaHHs PaxyHKy Ta 34iliCHEHHS1 onepauiil 3 BMKOPUCTaHHAM BCix KapTok, BMNyLleHMX [0
PaxyHky, abo ix pekBianTis;

- 3a HasBHoCTi KowTiB Ha PaxyHky BaHk Bunnadye KnieHTy 3anuwwiok KowTiB roTiBkow abo 3ainicHioe 6e3roTiBkoBe
nepepaxyBaHHs 3aru1LLKy KOLUTIB 3a AopyveHHAM KnieHTa Ha Bka3aHWui HUM paxyHoK;

- Tpotarom 45 (copoka m'sTn) AHiB 3 AHA nodaHHa KnieHtom 3afBM Npo posipBaHHS AOroBOpY MPO HagaHHA
OaHkiBcbkoro npoaykty/nocnyr BaHk 3akpvBae PaxyHOK, a B pasi BUHMKHEHHSI MPOTArOM LbOro CTPOKYy 3aboproBaHOCTi Mo
PaxyHky (y Tomy uncni otpumanHs Big MNnatikHux cuctem iHpopmadii npo 3aboprosaHicte KnieHTa 3a onepaduigvu 3 Kaptkamu)
- Bumarae Big KnieHTa noralueHHsi 3aboproBaHoCTi BignoBigHO 40 3akoHoAaBcTBa YkpaiHu Ta ymoB [ybniyHoro gorosopy. KnieHT
3060B’A3yeTbCst noracutu 3aboproBaHicTb nepen baHkoM, y Tomy uncni 3aboproBaHicTb, sika BUHWKNA nicnst nogaHHa KnieHtom
3asnBK Npo posipBaHHA 4OroBopy Npo HagaHHSA B6aHKIBCbKOro NpoayKTy/mocnyru;

15.8. BbaHk 3a ymoBu BigcyTHocTi Kpeanty oBepgpadT Ta NOBHOrO norawleHHss 3aboprosaHocTi KnieHta nepen baHkom
no PaxyHky Ta/abo no Kpeouty oBepapadT (B pasi Moro HasiBHOCTI), Mae npaBo 6e3 nonepeaHbOro noroXeHHs Ta/abo
nosigomneHHss KnieHta 3akputn PaxyHOK Ta B OOHOCTOPOHHbOMY MOPSAKY posipatu [oroeip nMpo HagaHHs OaHKiBCbKOro
npoAayKTy/nocnyrun, y HaCTyMHUX BUNagKax:

-y pasi nopyweHHsi KnieHtom ymoB Ny6niyHoro gorosopy ta/abo

-y pasi nopyweHHsi KnieHtom ymoB [JoroBopy npo HagaHHs 6aHKiBCbKOro npoaykTty/nocnyrv ta/abo

- SIKWO HasiBHICTb MPaBOBIAHOCKH 3 KNiEHTOM cynepeyvTb HOpMaMm 3aKOHOA4AaBCTBa, CTaHg4apTaMm, SKUX OTPUMYETbCS
BaHk wopo npotuaii neranisadii (BiAMMBAHHS) LOXOAIB, OAEPXKAHUX 3MOYMHHMM LUMSIXOM, (hbiHAHCYBaHHSI TepopusMy Ta
(hiHaHCYBaHHSI PO3MOBCIOAXEHHS 30p0i MacoBOro 3HULLEHHS Ta/abo

- SKWoOo Ha PaxyHKy BiOCYTHI 3anu1LLOK KOLWTIB Ta SKWO NPOTAroM 6 (LecTun) mMicauiB nocnine 3 AHSA BIAKpUTTA PaxyHky
abo 3 AaTn ocTaHHLOI onepauii BiaCYTHIl pyx KOWWTIB MO PaxyHKy, 3a BMKIMIOYEHHsIM onepaluii, iHiuinoBaHux baHkoMm (3okpema,
[OroBipPHOMO CNMCaHHSA KOLWTIB 3 PaxyHKy Ha onnaTy 3aboproBaHocTi KnieHTa nepep baHkom Ta/abo onepauin 3i cnnatm baHkom
MPOLEHTIB Ha 3aNULLKM KOLLTIB Ha PaxyHkKy),

- 3 iHWwux nigctas, nepeadayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHU.

Banuwok koL TiB 3a PaxyHKoM (3a HAsiBHOCTI) NepepaxoByeTbCst HA GaHKIBCbKUI paxyHOK, Ha SIKOMY OGMiKOBYHOTLCS KOLLUTH
3a Hefjil4MMKn paxyHkamu, i Moxe ByTn oTpuMaHuii KnieHTom 3a Moro nepLuok BUMOTOH 3 ypaxyBaHHSAM BUMOT 3aKOHOO4ABCTBA
YkpaiHu.

Ha 3anuwok kowTiB, wWo 6ynu nepepaxoBaHi Ha paxyHOK Ans obmniky KOWTIB 3a HeAilo4MMn paxyHKamu, NpoLeHTU He
HapaxoBYOTbCS.

Y BMNagKy HasiBHOCTI No PaxyHKy NnaTiKHWX KapToOK, CTPOK Ajii AKUX He 3akiH4mMBCH, BaHk aHynioe Taki nnaTikHi kapTku 3a
45 (copok M’ATb) OHIB 40 3aKpUTTA PaxyHky.

PO3A4i1 16. NPUKIHLEBI MOJNOXEHHA
16.1. Ty6niyHui gorosip Ta [orosip Npo HagaHHSA GaHKIBCbKMX NPOAYKTiB/MOCcNyr Habvupae YMHHOCTI B NOPSIAKY Ta 3
natn, obymoBneHnmn n.2.6. MNybniyHoro goroeBopy Ta Aie 6e3 0OMeXXeHHs1 CTPOKY.

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 64 3130
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

16.2. Lnsaxom npuegHaHHa go MNy6niyHoro gorosopy KnieHT noBigoMnseTbesa Npo Te, Wwo baHk € cy6’ekToM nepBUHHOrO
(hiHaHCOBOro MOHITOPUHIY Ta NpoBeAeHHS ineHTudikauii Ta Bepudikadii KnieHta/llpeacraBHuka KnieHTa 34incHIOETLCS 3 LiNmto
BuKoHaHHA 3Y «[llpo 3anobiraHHa Ta npoTwaii neranisauii (BiAMVMBaHHIO) [OXOAIB, OAEPXaHUX 3MOYMHHUM  LUMSAXOM,
(hiHaHCYBaHHIO Tepopr3My Ta diHaHCYBaHHIO PO3MOBCIOAXEHHS 36pP0i MacoBOrO 3HULLLEHHS».

16.3. BperyntoBaHHs cnopis:

16.3.1. Cnopu Ta po36iXHOCTI, WO BUHMKAOTb MpOTAroM Aii uboro [MybniyHoro AoroBopy, BUPILLYIOTLCS LUMSIXOM
neperoBopiB..

16.3.2. Cnopu Ta npoTupiyda posrnspaloTbes 3a BubGopom bawnky, BignosigHo Ao cT1.cT.109-110 LwmsinbHoro
npouecyanbHOro Kogekcy YkpaiHu:

e 33 3apeecTpoBaHMM Yy BCTAHOBMEHOMY 3aKOHOM MOPSAKY MiCUEM  MpoXuBaHHA abo 3a 3apeecTpoBaHMM Yy
BCTaHOBIEHOMY 3aKOHOM nopsaaky MicueM nepebysaHHsa KnieHTa;

e 3a MicuesHaxomkeHHAM dinii abo BigaineHHs baHky, wo Biakpuno PaxyHok / Hagano Kpegwr;

e 3a MicueM BWKOHaHHs uboro [ly6niyHoro porosopy (Mmicuem BukoHaHHs [ly6niyHoro porosopy €: 49000,
[HinponeTposcbka 06n., micto [JHinpo, nnowa Tpoiubka, 6yanHok 2);

e 32 MicLue3HaxomKeHHsIM MarHa KnieHTa 4 3a oCTaHHIM BiJOMWM 3apeecTpOoBaHMM MiCLieM MOro MpoXuBaHHs, abo
nepebyBaHHSA Yn NOCTINHOrO NOro 3aHATTSA (poboTn);

e 3a MicueMm peecTpalii abo micLue3HaxomkeHHAM cybcuaoBaHoro nopy4mTtens baHka, B pasi noro HasBHOCTI.

16.3.3.  CTOpOHW BCTaHOBIIOWTbL CTPOKM MO30BHOI AABHOCTI 3a BUMOramu npo CTsrHeHHs Kpeguty, BuHaropogu Ta
NpoLeHTIB 3a kopucTyBaHHA KpeauTom, HeycTonku TpusanicTio B 10 (gecATts) pokis.

16.4. Y Bcbomy, WO He nepenbayeHo obcnyroByBaHHA umM yGniyHum goroBopom, CTOPOHW KepytTbCS YMHHUM
3aKOHOOABCTBOM YKpaiHW.

16.5. BbaHk nigTBepoXye, WO BiH € NMaTHUMKOM noAaTtkiB Ha npubyTok Ha 3aranbHMX MigcTaBax, BiOMOBIAHO A0
MopaTkoBoro kogekcy YkpaiHn. baHk € nnatHukom MNOB.

16.6. Bci 3miHu Ta gonoBHeHHst oo MNybniyHoro gorosopy Ta/abo Jorosopy Npo HagaHHs GaHKIBCbKMX NpoAyKTiB/mocnyr
€ YMHHMMMU, SKLLIO BOHW NPUIHATI y BiANOBIAHOCTI i3 BuMoramu MNy6niyHoro gorosopy.

16.7. Y pasi, akwo byae 3pobneHo BUCHOBOK NPO HE3AaKOHHICTb, HEAINCHICTb ab0 HEMOXXIMBICTb BUKOHaHHSA Byab-aKoro
nonoxeHHsa [lybniyHoro porosopy Ta/abo [doroBopy npo HagaHHA OaHKiBCbKOro nNpPOAYKTY/MOCMNYrM, TakMi BUCHOBOK He
BNnvBaTMMe Ha pewuTy nonoxeHs [ybniyHoro gorosopy Tta/abo [JoroBopy npo HagaHHSA GaHKIBCbKOro NpoAyKTy/nocnyru.

16.8. bBaHk uieto nybniyHow nponosudieto, a KnieHT nignucaHHsam AHKeTM-3asiBU, sika OPOPMITIOETLCHA BUKIIOYHO Y B
Mob6insHomy gogatky «NEOBANK ans Bcix», abo 3asBu npo HagaHHSA 6aHKIBCbKOro NpoAayKTy/Nocnyr 3acsigqytoTb hakT Toro,
wo yknageHHs MNy6niyHoro goroBopy Ta cami nonoxeHHsa [My6niyHoro gorosopy BigMnoBiAalTh BiNMbHOMY BOSIEBUSIBIIEHHIO
CTopiH, »xoaHa 3i CTOpiH He 3HaxoaAMTbCA Mig BNMBOM TSKKMX 0O6CTaBMH, Mpumycy Towo, ymoBu [ybniyHoro goroeopy ans
CTOpiH € B3aEMOBWIiAHUMI Ta NOBHICTO 3p03yMinunmu, CTOPOHU JOCATNU 3roam LWOAO BCiX iCTOTHMX YMOB [10roBopy Npo HagaHHs
6aHkiBcbKkoro npoaykTy/nocnyrv Ta MNy6niyHoro gorosopy.

16.9. KnieHT cBiguuTb, WO NOMy nepepn yknagaHHaMm [oroBopy npo HagaHHsa BaHKiBCbKoro mpoaykty/mocnyru Gyna
HafaHa B MOBHOMY 06cA3i iHbopmaLis, WO BUMaraeTbCs 3rigHo YacTuHu Apyroi cT. 12 3Y "lMpo diHaHCcoBi nocnyrv Ta AepKaBHe
peryntoBaHHsi puHKy giHaHcoBux nocnyr" Big 12.07.2001 p. 3i 3MiHamMy Ta JONMOBHEHHAMM.

PO34i1 17. MICLUE3HAXOOXEHHA TA PEKBI3UTU BAHKY
AKLIIOHEPHE TOBAPUCTBO «AKLIIOHEPHUA KOMEPLIIMHUA BAHK «KOHKOP[»
MicuesHaxomkeHHs: YkpaiHa, 49000, AHinponeTpoBcbka 06n., micto [Hinpo, nnowa Tpoiybka, 6yauHok 2
BaHkiBcbka niueHsia Ne 230, BugaHa «07» nuctonaga 2011 p. HauioHanbHUM 6aHkoM YkpaiHu,
ineHTudikaLiiHun kog rpuanyHoi ocodbu 34514392, Kog 6anky 307350
LLIO € NMaTHUKOM NoAaTky Ha NPUOYTOK Ha 3aranbHUX YMOBax
INMH 345143904628
Beb-cant: www.concord.ua

E-mail: info@concord.ua

TenedoH KoHTakT LieHTpy (uinogoboso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Y Bunagky 3amiHv baHkom BuLLieBKa3aHMX pekBi3uTiB, baHk nosigoMnse KnieHTa npo 3MiHy Taknx peKBi3nTiB LUNSXOM PO3MILLEHHS
BignoBigHoi iHpopmauii Ha OdiuiHomy canTti BaHky Ta Ha iHdopmauinHux cTeHaax y BigaineHHsx baHky, WO BBaXaeTbes
HanexHuM nosigoMneHHam baHkom KnieHTa npo 3miHy CBOiX pekBi3uTiB Ta He noTpebye BiagnpaBneHHs baHnkom KnieHTy Gyapb-
SIKMX JOAATKOBUX NUCTIB Ta/abo nosigomneHsb.

PO3[INn 18. AOOATKU

18.1. OopaTok Ne1 — 3asia npo po3milleHHst 6aHKiBCbkoro Bknagy/ Aorosip 6aHKiBCbKOro BKnaay;

18.2. JopaTok Ne2 — 3asBa nNpo BiOKPUTTA NOTOYHOrO paxyHKy/AOroBip MOTOYHOIO paxyHKy;

18.3. lopaTtok Ne3 — 3asBa npo BigKPUTTA NOTOYHOrO paxyHKy Ta HagaHHS NNaTiKHOI KapTKu/AOrosip NNaTixXHOI KapTKu;

18.4. dopatok Ne3-a - 3asiBa Npo BiAKPUTTA NOTOYHOIO paxyHKy Ta HagaHHS NNaTiKHOI KapTKW/AOrosip NAaTiXXHOT KapTKy
(ansa manoniTHLOI 0cobu);

18.5. lopaTok Ne4 — 3asiBa npo HagaHHA kpeanTy/KpeoutHuii forosip;

18.6. JopgaTok Ne5 — 3asia npo posipBaHHSA AOroBopy Npo HagaHHA 6aHKIBCLKOro NpoAyKTy/mocnyru;

18.7. OopaTok Ne6 — 3asiBa npo posipBaHHSA MyGniyHOro 4oroBopy;

18.8. lopatok Ne7 — BUKNIOYEHWIA;

18.9. JopaTok Ne7-a - BUKIOYEHUI;

18.10. Jonatok Ne8 — 3asBa npo o6cnyroByBaHHS NNATKHOT KAPTKY;

18.11. JonaTok Ne9 — 3asiBa HagaHHSA NOCAYrKM NPO BiAKPUTTSA MOTOYHOIO paxyHKy B CUCTEMI ANCTaHLIAHOIO
©aHKIBCbKOro o6CryroByBaHHs1

—
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18.12. lopatok Ne10 — 3asBa npo 3miHy hiHaHCOBOro Ta iHLWOro HoMepa MobinbHoro TenedgoHa.

18.13. OopaTtok Ne 11 — AHkeTa-3asBa npo npueaHaHHs go [ly6niyHoro [oroBopy KOMMNEKCHOro 6aHKiBCbKOro
o6enyroByBaHHa AT «AKB «KOHKOP[L» (Hagani — MNy6niyHnii goroeip) yepes MobinbHWIA AoAaTOK CUCTEMWU OUCTaHLINHOIO
6aHKiBCbKOro 06CnyroByBaHHsI.

18.14. JonaTtok Ne 12- 3asiBa 3roga Ha BUKOPUCTaHHSA yAOCKOHAINEHOro eneKTPOHHOrO NiAnucy.

18.15. OJopatok Ne 13 — 3asBa npo HapaHHs Kpeguty 3a nocnyroto Posctpouyka 3rigHo [lyGniyHoro gorosopy
KoMnnekcHoro 6aHkiBcbkoro obcnyropyBaHHs didnyHmx ocio AT «AKB « KOHKOP[».

18.16. Jlopatok Ne 14 - 3aaBa npo 06cnyroByBaHHS paxyHKy 3rigHo [MybnivyHoro [loroBopy kKOMMneKkCHoro 6aHKiBCbKOro
o6cnyrosyBaHHs isnyHmx ocib AT «AKB «KOHKOP» .

18.17. DopnaTok Ne 15 — 3asasa npo HagaHHa Kpeauty 3rigHo [My6niyHOro 4oroBopy KOMMIEeKCHOro 6aHkiBCbKOro
obcnyrosyBaHHSA isnyHmx ocib AT «AKB «k KOHKOP[».

—
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Odopatok Ne1 oo
MybniyHoro noroBopy KOMMNJIEKCHOro 6aHKiBCbKOro oo6cnyroByBaHHs ¢pisanyHux ocid
AT «AKB «<KOHKOP»

3AABA MNPO PO3MILLEHHA BAHKIBCbKOIO BKNAAY / AOIrOBIP BAHKIBCbKOIO BKNAQY

Ne Big
Jo: AT «AKB «KOHKOP[», Ykpaina, M. [JHinpo, ineHTndikauinHui ko, opuan4Hoi ocobu
34514392, Kog 6aHky 307350
Bia: M6 PeecTpauiiHnin Homep 0611ikoBOI KApTKM NaTHUKA
noaaTkis, AKLO €

MacnopT / ID kapTtka/ Ce-Bo npo Haposk.:Cepia | BugaHui: p.

No
Apnpeca peectpalji | | Anpeca bakTUYHOro NPOXUBAHHS
Afpeca enekTpoHHOT MOLITY | TenedoH gomalLLHiIN | TenedoH MOGinbHWIA
3AMNOBHIOETHLCA B PA3I OPOPMIIEHHA HA NIACTABI OOBIPEHOCTI
Bia: Mib PeecTpauinHnin Homep 06MiKOBOT KapTKX NiaTHUKa
nogaTKiB, SKLLO €
Big imeHi akoro, Ha nigctasi goBipeHocTi Ne Bif p., NocBig4yeHol HoTapiycom /
BigNoBiganbHMM/YNOBHOBaXXeHUM cniBpobiTHNMKOM BaHky (Homep B peecTpi — ), aie: Ao B
iHTepecax sikoro fie:
N6 | Nacnop7/ ID kapTka: Cepis: Ne [ Jata Bupaui:
Bupanun PeecTtpauiiHun Homep 0BniKoBOT KapTKu
naaTHUKa NogaTkiB, SKWO €
Agnpeca peectpauji | | Anpeca hakT14HOrO NPOXUBAHHS
Afpeca enekTpoHHO! MoLTy | TenedoH gomalLHiN | TenedoH MOBinbHWI
3AMNOBHIOETHLCA B PA3I OPOPMIIEHHA HA MAJTONITHIO OCOBY
Big 3akonHoro | INIb PeecTpauiiHiii Homep 0611ikOBOI KapTKM MnaTHMKA
npeacTaBHuKa: NnoAaTKiB, SKLWO €
Macnopt / ID kapTka/ Ce-Bo npo Hapomx.:Cepis Ne | Buganuit: p.
Appeca peecTtpauii Anpeca gakTnyHoro
NPOXXMBAHHSA
Apnpeca enekTpoHHOI TenedoH goMaLLHIN TenedoH MobinbHMI
noLITn
[lokymeHT, Ha niacTasi CsigouTBo npo Bupane Jara:
AKOTO [i€ 3aKOHHUI HapomkeHHs Cepig Ne
npeacraBHUK ABO pilleHHs cyay Big Mo cnpasi Ne
[lie B iHTepecax:
M6 | CB-B0 npo HapogkeHHsA: Cepis: Ne | [aTta Bngaui:
BugaHun PeecTpauiiHuin Homep 0bniKoBOi KapTKu
naaTHUKa NogaTKiB, SKWO €

Afnpeca peecTpauil, 9KLWO He BKa3aHe iHLWe -agpeca Agpeca dakTU4YHOro NPoOXmBaHH4A
Martepi)

Afpeca enekTpoHHOI NOLWTH | TenedoH gomallHin | TenegoH MobinbHMI

IHdbopMmaList Npo HanexHiCTb Ao NybnivyHMX ocib, Ao ocib 6nn3bknx abo Nos’a3aHux 3 NyGniYHMMK
ocobamun: OTak  OHi

Axkmn nogaTkosum ctatyc CLUA:

Mpowy po3mictutn Bknag B AT «AKB «KOHKOP[» Ha HacTynHMX ymoBax:

Bug Bknagy: Cyma Bknagy: BantoTa

Bknagy:

Ctpok 3any4eHHsa Bknaay: 3 p no p. [laTa noBepHEHHS p-
Bknagy

[NonoBHeHHs Bknagy:

Bunnata HapaxoBaHWX NPOLIEHTIB 3iMCHIOETLCS:

MpoueHTHa cTaBka (% pivHKX):

—
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[ocTtpokoBe noBepHeHHs Bknagy/dacTtkoBoro 3HATTA Bknagy 3a iHidiatueoto KnieHta:

KnieHT mae npaBo BMMaraTu 4OCTPOKOBOro po3ipBaHHs [loroBopy 6aHKiBCbKOro BKnaay, SKLWO Taka
MOXIMBICTb NnepenbadeHa ymoBamu Lboro [loroBopy 6aHkiBCbKoro Bknaay (Hagani - [lorosip), 3
ypaxyBaHHAM BMMOI YMHHOIO 3aKOHO4ABCTBA YKpaiHuW, NOBiAOMMBLUM NpO Ue baHk (NMcbMOBO) He Mi3Hilue,
HiX 3a gBa pobodi OHi 4O AaTn OCTPOKOBOro posipBaHHA [JoroBopy Ta noBepHeHHs Bknaay.

ABTOMaTUYHE NOOOBXEHHS CTPOKY 3any4eHHs BKJ'IaLI,yZ

PaxyHok KnieHTa B BaHKy Ans 3apaxyBaHHS NPOLEHTIB:

Cyma Bknagy noBepTaeTbCa B OCTaHHIN AeHb CTpoKy 3any4vyeHHsi Bknagy Ha paxyHok KnieHTa Ne

lMoBepHeHHs cymu Bknagy/4acTkoBoro 3HATTA Bknagy, BHECEHOro Ha iHLWKMX yMOBax NOBEPHEHHS, nicns
HacTaHHsA BU3Ha4YeHux [loroBopom o6CTaBMH 34IMCHIOETLCA Ha NiACTaBi Ta y BiANOBIAHOCTI 4O YyMOB
[ogaTkoBol Yrogu, yknageHol 4o upboro [Jorosopy.

Cyma Bknagy noBmHHa OyTn 3apaxoBaHa Ha BknagHuin paxyHoOK B AeHb yknagaHHs [JoroBopy LUNSXOM:
00 BHeceHHs cymun Bknagy roTiBkoto y kacy baHky;

O Be3sroTiBKOBOro nepepaxyBaHHS 3 iHWOro paxyHKy KnieHTa, BigkpuToro y iHwomy 6aHky;

[0 bBesroTiBKOBOro nepepaxyBaHHs 3 MOro paxyHky Ne , Bigkputoro B baHky.
[opyyato BaHKy 34inCHUTY Take nepepaxyBaHHs B NOPAAKY OOMOBIPHOrO CMUCaHHA Yy AeHb NPUAHATTS
Bankowm uiel 3assn.

MpoueHTn Ha cymy Bknagy / Ha cymy MOMOBHEHHS, HAPaxoBYOTLCA B BantoTi Bknagy LWOMICAYHO 32 KOXKHUN
po3paxyHKOBUI Nepiod. Po3paxyHKOBUIA Nepiog NOYMHAETLCS 3 MEPLLIOro KaneHgapHoro 3BiTHOMO Micsua Ta
3aKiHYYETbCA OCTaHHIM KaneHgapHUM AHEM 3BiTHOro Micaud. MNMepunn po3paxyHKOBUIN Nepios NOYNHAETLCS
3 [H4, HaACcTynHoro 3a AHeM HaOxoMKeHHs KowTiB Big KnieHTa, OCTaHHIn po3paxyHKOBUW nepioa
3aKiHYYyETbCA OHEM, LLO Nepeaye AHI noBepHeHHs Bknagy. OcTaTouHMIA po3paxyHOK 34iACHIOETLCS B OEHb
3aKiHYeHHs CTPOKY po3MilleHHa Bknagy ogHodacHo 3 noBepHeHHsM Bknagy. basolo ana HapaxyBaHHS
NPOLEHTIB € (PaKTUYHUA 3aNULLIOK Ha BKNALHOMY PaxyHKY.

MpoTarom cTpoky Aii uboro [loroBopy Tapudm Ta KOMICii 3a NOCMyrol 3anyvyeHHs y BKnaawm (4enosnTin)
KOWTIiB, @ TaKoX 3a CynpoBigHMMW nocnyramm 6aHKy 4Yu CynpoBigHMMW nocriyramy TpeTiX ocib, Lo
HaJalTbCa Nig Yac yknageHHs usoro [lorosopy, 3anvwarTbcs HE3MIHHUMWN.

CtopoHa [orosopy, sika nopywwmna 30608’da3aHHs 3a LM [JoroBopoMm, 3BiNIbHAETLCA Bif BignoBiganbHOCTI
3a MNopyLleHHs 30060B’A3aHHSA, SKWO BOHA AoBefe, WO Le MOpYLEeHHs CTanocs BHacnigok Bunagky abo
dopc-maxopHux obctaBuH (06CTaBMHM HenepebopHOi cunu), WO 3acBigvytoTbCs TOProBo-NPOMUCIIOBOID
nanaTtor YkpaiHv Ta yNnoBHOBaXXEHVMWN HEK perioHarbHUMM TOProBo-NpOMUCIOBMMI NanaTamu.

B mexax uboro [Jorosopy, KnieHT He npnabaBae goaaTkoBumx nocnyr 6aHKy Ta nocnyr TpeTix ocib.

KrieHT Mae npaBo 3BEPHYTUCA 3 MUTaHb 3aXMCTYy NpaB CnoXxusayis iHaHCOBUX NOCnyr A0:

- HauioHanbHoro 6aHky YkpaiHu. Nepenik KOHTakTHUX AaHUX PO3MilEeHO B po3dini "3BepHeHHs rpomagsH”
Ha CTOpIHUI odilinHoro IHTepHeT-NpeacTaBHMLTBa HauioHanbHoro 6aHky YkpaiHu.

- CypoBux opraHiB y nopsgky, BU3HAa4EeHOMY 3aKOHOAABCTBOM YKpaiHWU (KIIEHTU - cnoXuBadi iHaHCOBUX
nocnyr 3BiNbHAITLCA BiA cnnatu cygoBoro 36opy 3a no3oBamMu, NOB'A3aHUMK 3 NMOPYLUEHHAM iX NpaB K
CMoXMBaYyiB NOCnyr).

KnieHT, 3 nuTaHb BUKOHAHHSA YMOB Lboro [loroBopy, Mae npaso 3BepHyTUCA 00 baHKy wnaxom:

- 3BepHeHHs Ao BigaineHHsa baHky B skoMy oopmrieHo Ler [orosip;

- 3BepHeHHsa ao call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734 50 05, +380
56 734 50 05;

- BignpasneHHs EnektpoHHoro gokymeHnta y MobinsHomy gogatky « NEOBANK gns BCix»;

- HagicnasLwy nNucTa Ha nowTtoBy agpecy baHky: 49000, m. AHinpo, nn. Tpoiubka, 2

- HagicnasLLM NUCTA Ha enekTpoHy agpecy baxky: info@concord.ua;

- 3anuMWKTK BignoBiAHY 3aAaBKy Ha canTi BaHky: https://concord.ua.

Y pasi HecBOoeyaCHOro 3apaxyBaHHS Ha paxyHOK TrpoLOBMX KOWTiB, WO Hagiiwnu KrieHTtosi, 1x
GesnigcTtaBHoro cnucaHHs baHkom 3 paxyHka KnieHta abo nopylueHHs 6aHkoM posnopsaxeHHst KnieHta npo
nepepaxyBaHHSA MPOLLOBMX KOLWITIB 3 MOro paxyHka 6aHK NOBMHEH HeramHo MiCrsi BUSABMEHHSA MOPYLUEHHSA
3apaxyBaTu BignoBigHYy CyMy Ha paxyHok KnieHTa abo HamnexHoro oTpumyBauya, CnnaTuTU NPOLEHTU Ta
BigLIKOAYBaTW 3aBAaHI 36UTKK, SKLLO iHLLIE HE BCTAHOBMNEHO 3aKOHOM.

[ato 3rogy Ha OTpuMaHHS iHOpMaLiNHUX MOBIAOMSMEHb LLOAO MOr0 BKMagHOro
paxyHKy Ha Min HOMep
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MignucaHHsam uiei 3asiBu npo po3miwieHHa OaHkiBcbkoro Bknagy (gani - 3asaBa) a Hagato AT «AKB
«KOHKOP[» (Hapani - BaHk) cBoto 3rogy Ha opopmneHHst 6aHKIBCbKOro BKragy Ha yMOBaXx, BUKNaAeHUX
y Uin 3asnBi, a TakoX MNOBHICTIO Ta 6e3ymMoBHO npunMato nponosuuito banky yknactu NMy6nivyHmia gorosip
KomnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHA isnyHux oci6 AT «AKB «KOHKOPLO» (Hagani —
My6niyHn porosip) Ha ymoBax, 3asHadeHux B [lybniyHomy poroBopi. A nigTBepaXyto, WO nepea
nogaHHAM uiei 3asByM s 03HaoOMMBCA 3 YMOBaMu 3anydeHHst GaHKIBCbKMX BKMagiB Ta yMOBamu
My6niyHoro poroBopy, Ski 3HaxoguTbes Ha OdiuinHomy canTi baHKy 3a eneKkTpoHHOK agpecotro
https://www.concord.ua/ Ta B yctaHOBi baHKy, 3 HAMK NOrogKyoCh i 3060B’A3YH0Cb BUKOHYBATH.
NignucaHHaM uiei 3aaBu A niaTBepPAXYIO, WO O3HAUOMIIEHUN:

- NpO Te, WO Ha uen BKnag Ha aaty yknageHHs gorosopy nowuproloTses / HE nowmproloTsea rapaHTil
doHAy rapaHTyBaHHS BKNagiB disnyHNX ocib;

- 3 [OBIQKOI MPO CUCTEMY rapaHTyBaHHA BKnagiB qisuyHMx ocib, 3 po3MipoM rapaHTOBaHOi CymMu
BiQLLKOOYBaHHSA 3a Aeno3uTamu Ta nepenikoMm yMoB, 3a sikux PoHa He BigLKOoOO0BYE KOLUTHM, BigMOBIAHO
0o cT. 26 3akoHy YkpaiHn «[1po cuctemy rapaHTyBaHHS BknagiB isandHMx ocid», nepen BigKpUTTSM
BKIAZHOIO paxyHKy B BaHky.

NignucaHHaM uiei 3asaBu A niaTBepAXKYIO, WO O3HAMOMIIEHUN Ta 3rOOHMUNA 3 TUM, LUO:

- B pasi npunHAaTTa baHkom uiei 3asieu, A yknagato B nncbmoBin dopmi [Jorosip 6aHKiBCbKOro Bknagy,
AKUA cknagaeTbes 3 [yGniyHoro goroeopy Ta uiei 3assu. igTBepaXyro 4OCArHEHHS 3rogun LWOAO BCiX
icToTHMX ymoB [loroBopy 6aHKiBCbKOro Bknagy, siki nepeabayeHi 3aKkoHO4ABCTBOM YKpaiHW AN Takoro
pooy OOroBoOpiB Ta 4OCTOBIPHICTb YCiX AaHUX B T.4Y. NEPCOHAmNbHMX, BKa3aHUX B Ui 3asBi.

- i3 3BMICTOM IHCTPYKLUIii MPO NOPSAAOK BIAKPUTTS | 3aKPUTTHA PaxyHKIB KITiEHTIB GaHKIB Ta KOPECNMOHOEHTCbKNX
paxyHkiB ©aHkiB - pe3naeHTiB i Hepe3naeHTiB, 3aTBepAKeHoi noctaHoBot [paBniHHSA HauioHanbHoro
6aHky Ykpaium Big 12.11.2003 Ne492 o3HanoMneHun, Ta BUMOru Uiei IHCTpyKUii ans meHe 0b6OB’SAI3KOBI.
PaxyHok 3a60pOHAETLCA BUKOPUCTOBYBATH Af19 Oornepauii, NOB’si3aHuX i3 34iINCHEHHAM NigNPUEMHMULBLKOT
Ta HesanexHoi NpoeciHOI AiANbHOCTI.

- MeHi 6yno poseneHo baHkom Bcto nepenbaveHy 3akoHoM YKpaiHm «IMpo 3axmcT nepcoHanbHUX AaHNX»
iHpopmaLito, 30Kpema, LUNSXOM po3MilleHHs ii B [ybniyHoMy [OroBopi, 3 sKMMK 9 03HaoOMMBCS(nacs).
MHoto HapaHi BaHky Bci go3Bonu, ki BUMaralTbCa 3akoHOM YkpaiHu «[1po 3axMcT nepcoHanbHUX
OaHux» Ta 3akoHoMm YkpaiHu «[Mpo 6aHkM Ta BaHKIBCbKY OiAnbHICTbY WOoA0 00pobku iHdopmauii npo
MeHe, 3[iNCHEHI MHOK onepadii Ta Mi piHaHCOBUI CTaH.

- y BMNagKy HasiBHOCTi y MeHe 3aboproBaHocTi nepen baHkom 3a 6yab-gkum KpeanTHMM 4oroBopom abo
iHWoi 3aboproBaHocTi nepen baHkom (3a JOroBOpPOM MOTOYHOrO pPaxyHKy, Po3paxyHKOBO-KacoBe
obcnyroByBaHHs ToLo) Ta/abo sKwo A suctynato 3actaBogasLem 3a Oyab-IKUM KPpeaUTHUM SOrOBOPOM,
yKnageHuMm Mk TpeTboto ocoboto (gani- bopxHuk) Ta BaHkom Ta Hagato B 3abe3neyeHHs BUKOHaHHSA
3000B’s13aHb 3a KpeaMTHMM AOroBOPOM MaNHOBI NpaBa Ha OTpMMaHHA 6aHkiBcbkoro Bknagy 3rigHo Lboro
HoroBopy 6aHkiBCbKOro Bkragy abo iHwoi 3aboprosaHocTi nepea baHkom 3a goroBopamu, yknageHummn
Mix BopxHukom Ta bBaHkom, 3a skumm A Buctynato 3actaBogasuem/lMopyuntenem (3rigHO HOPM
3aKOHOAaBCTBA, OUiHKa ManHOBMX MPaB Ha rPOLUOBI KOLWTWM HE NMPOBOAUTLCS), 9 MOrO4XKYHCh, WO MU 3
BaHKkoMm ginwnn 3rogmn Npo HacTynHe:

3 MOMEHTY, KONMM y MeHe BMHMKae npocTpoyveHa 3aboproBaHicTb nepen baHkom 3a OGyab-akum
OO0roBopoM, yknageHum 3 baHkom Ta/abo y BbaHKy BWHMKAe nNpaBo BUMaraTu Big MeHe NOralleHHs
npocTpoYveHoi 3aboproBaHoCTi Ta/abo oTpMMaHHa BaHkoM MOET NMCbMOBOT BUMOTM NPO:

o OOCTPOKOBE MOBEpPHEHHA Bknagy (posipeaHHa [oroBopy 6aHKIiBCbKOro Bknagy) abo komn y
BopxHuka BUHMKae npocTpoyeHa 3aboproBaHicTe nepea baHkom 3a Byab-AKMM JOrOBOPOM, YKIIageHUM
3 baHkom, 3a sakum A Bructynato 3actaBogasuem Ta/abo y baHky BUHVKae npaBo Bumaratu Big BopxHuka
noraLlueHHs1 NMpPOCTPOYEHOi 3aboproBaHoOCTi 3a OyAb-AKMM LOrOBOPOM, YKnadeHum 3 baHkom, 3a akum A
Buctynato 3actaBogaBsuem/opyuntenem, A Hagaw 3rogy baHnky, a BaHk Mae npaBo LOCTPOKOBO
posipsatu [Jorosip 6aHkKiBCbKOro Bknagy. Mpu ubomy, y BUNagKy Takoro posipBaHHs, rpoLLOBi KOLWITH, LLO
3HaxogATbCs Ha BknagHoMy paxyHKy, nepepaxoByoTbCH Ha Mit PaxyHOK (MOTOYHWIA), BiAKpUTUIA B BaHky.
MomeHT 3apaxyBaHHs cymu Bknagy i HapaxoBaHWX NpoUEHTIB Ha PaxyHOK (MOTOYHMW) € MOMEHTOM
nosepHeHHs Bknapgy. MNMpo dakt Takoro posipeaHHA BaHK noBigomMnsge MeHe B Nopsaky, BUSHAYEHOMY
nyHKTOM 2.6.4 Ty6niyHoro gorosopy. Npu ubomy gatow posipBaHHA [loroBopy GaHKIBCLKOro BKMagy €
Jarta, 3a3HadeHa B NoBigoMeHHi baHky;

o AKLIO KOWTW, WO 3HaxoaaTbcs Ha BknagHomy paxyHky 3a [loroBopom GaHKIBCbKOro BKMagy, €
npeamMeToM 3actaBu 3rigHo [loroBopy 3acTaBu MamHOBUX NpaB, S MOXy OOCTPOKOBOro ButpebyBaTu
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BKMag abo Moro YacTuHy nuiie 3a 3rogoto baHky.

- Ni 03HANOMINEHHAM MEHE B NMMCbMOBIV hOpMi PO3YMIETLCA OAHA 3 i, BUNHEHMX MHOKO Ta/abo baHkom
3rigHo n. 2.6.4 MNy6niyHoro gorosopy.

- iHdopMauis npo cTaH MOro BKMagHOro paxyHky ©Oyge nepegaBatucb Ha Milt HOMep MOOINbHOMO
TenegoHy He3axmLEeHMMN KaHanamm 3B’sa3Ky Ta MOXe CTaTu BigoOMOt TpeTiMm ocobam.

- AKLLO Lie nepeabayeHo BUMOramm fito4Moro 3akoHo4aBcTBa YkpaiHu baHk Moxe BUCTynaTn No4aTKOBUM
areHToM LWoao cnnatu 4o 61oaxeTy cymmn nogaTKy, HapaxoBaHOro 3a CTaBKOW, BU3Ha4YeHoto NogaTtkoBum
Kogekcowm, i3 3aranbHOI CyMu MPOLEHTIB, HapaxoBaHMX 3a MOAATKOBMI (3BiTHMW) Micsiub Ha cymy
BknagHoOro paxyHky.

- NigNMCaHHAM OaHOoT 3adBM HaJalo 3roy Ha MOXMAMBICTb O3HaMOMMNeHHa baHkom MeHe 3 [loBigkot npo
CUCTEMY rapaHTyBaHHS BKnagis isanyHmx ocib 3a 4onomMoror 0gHoro i3 cnocobis Ha Bubip baHky, a came:
Cuctemn guctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs; Meccenmxkepy Viber; yepes odidiiHmin cant
BaHky; ocobucto nig nignuc (AKWo Take iHopMyBaHHA nepenbadeHo 3akoHamu YKpaiHu gns
BignoBigHoro smay goroeopy). Mpu upomy A npunmato Ha cebe 3060B’A3aHHA He pidLle HiXK OQUH pa3s Ha
KaneHgapHWi pik CaMOCTIMHO OTpUMyBaTK (O3HAMOMITIOBATMCA) 3 PO3MILLLEHO Ha OdiliiHOMY CanTi
Banky [oBigkoto.

- nig 4Yac yknageHHa OoroBopiB i gogaTKoBMX yrog 0o Hux baHk i KnieHT gonyckae BUKOPUCTaHHS
aKCMMINbHOro BiATBOPEHHS nedaTkn baHky Ta nignucy ocobu, gka ynoBHOBaXYETbCS Ha MignucaHHs
AO0roBopy Ta 4oAaTKOBUX yrof A0 HUX Bif iMeHi baHky, ski 3pobneHi 3a gonomMoroto 3acobiB KoMitoBaHHS.
- BeaeHHs 3 baHkom pokymeHTOOOGiry, y TOMYy 4ucni nignucaHHA yrog, AOroBopiB, [40O4ATKOBUX
yroa/ooroBopiB 4O HUX, 3asiB, aKTiB, MMATKHUX i iHWWX OOKYMEHTIB Oyde 34iMCHIOBATUCA SIK LUMSIXOM
BMACHOPYYHOrO NIAMWUCaHHSA, TaK i LWASXOM HaKNnageHHs eNeKTPOHHOro nignucy, oTpUMaHoro B Nopsigky
nepegbayeHomy My6nivyHMM JOroBOpOM.

- mignucaHHaM Uiei 3a8By  NiATBEPAXKYHO, L0 BXe 03HaNnoMmBCs 3 [JOBIAKOK NMpo CUCTEMY rapaHTyBaHHS
BKMagiB di3anyHUX OCib, 3 pO3MipOM rapaHTOBAHOI CyMM BiALLIKOAYBaHHS 3a AENO3UTaMKU Ta Nepertikom
yMOB, 3a skux ®oHA He BiALIKOO4OBYE KOWITW, BigNoBigHO A0 CT. 26 3akoHy YkpaiHu «[po cuctemy
rapaHTyBaHHSA BKragis (isndHmx ociby», nepen BiaKpUTTAM BKIIAgHOro paxyHky B baHky.

- ua 3asgBa B ABOX NPUMIpHUKaX, Yy BUNagky ii nignucaHHa CTopoHamu, CKpinneHHs neyvaTkoto baHky Ta
BHECEHHSA rPOLUOBMX KOLWITIB Ha BknagHui paxyHOK € niaTBEpAKEHHAM OMOpPMNEHHA BGaHKiBCbKOro
BKragy Ta yknageHHsi [lorosopy 6aHkiBCbKOro Bknagy Ha ymoax [y6nivyHoro gorosopy. Homep 3asiBu €
Homepom [loroBopy GaHKIBCbKOro Bknagy.

- 0o3HavomneHuin(a) i3 iHopmauieo 3a3HayeHow B YacTuHi Apyrin ctatTi 12 3akoHy YkpainHm «[1po
diHaHCOBI nocnyrM Ta Aep)XaBHE perynoBaHHA PUHKIB (IHAHCOBUX MOCAYr», fka pPo3MillleHa Ha
odilinHMIM canTi baHKy 3a enekTpPoHHOK agpecoto hitps://www.concord.ua.

- NiATBEPXYIO, WO A He € nogaTkoBum peangeHToMm CLUA, He € noniTUYHO 3Ha4yLL o 0COB0t0, YNIEHOM
Ti ciM’T abo 0coboto, NOB’A3aHO0 3 NOMITUYHO 3HAYYLLOK 0COBOH0.

HaBepeHun 3pa3ok nignucy npowy BBaxaTu OOOB’A3KOBMM N 4Yac 3AINCHEHHSA onepauin 3a
paxyHkamu, Bigkputummu meHi B AT «AKB «KOHKOP[».

BknagHuvk 3apeectpoBaHui, SK nianpuemelb, abo ocoba, ska Beae HesanexHy npogecinHy AiGnbHICTb?
(Tak / Hi).

BIAMITKW BAHKY

3asBy KnieHTa npunHATO, ineHTudikauis Ta Bepudikauis KnieHta nposegeHa.
BknagHun paxyHok Ne y BanioTi BiOKPUTO p.

[1.1.6. 8idnosidanbHo20/yrio8Ho8axeHo20 crigpobimHuka baHky, wo nputiHsae 3asey [lidnuc  HJama

BaHk KnieHT

AT «AKB «<KOHKOP»,

Ykpaina, 49000, m. [Hinpo, nn.
Tpoiubka, 2

laeHTUiKauinHnI ko4 opUANYHOT
ocobn 34514392, Kog 6aHky 307350

M6 ___ Axun (a) gie 3a BnacHuM BonesusBneHHaM / abo 3rigHo
MacnopT/ID kapTka/ CBIAOLTBO NPO HAPOAXKEHHS:

cepisi Ne ,

Aknn BuaaHo POKY

Ta, sikMiA 3apeecTpoBaHO 3a agpecor ,
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TenedoH KoHTakT LeHTpy:
+38 056 734 50 05, +38 068 734 50
05, +38 050 734 50 05

PeecTpauiiHnin Homep ob6iKOBOI KAapTKM NNaTHWKA NoAaTKiB SKLLO
€

ABO

Big imeHi saikoro A6o B iHTepecax sikoro gie:

M6 ___ 3rigHO AoBIpeHOCTI

MacnopT/ID kapTka/ CBIZOLTBO NPO HAPOMKEHHS: Cepist Ne
, BugaHmm pOKYy

Ta, KA 3apeecTpoBaHO 3a agpecotro ,

ABO

3akoHHuKM npeactaBHuK KnieHta MIb Mpencraense

KnieHTa Ha nigctaBi (BkasaTu OOKYMEHT). AK1N 3apeecTpoBaHui 3a
agpecoto

MipnnucaHt  3i  cTOpoHU  BaHky
(nocaga)

MniB
MIB poipeHoi ocobun

(MIB) M5 3akoHHOro npegcraBHuka KnieHTa
MiaTBEepaXyto yknageHHs [JoroBopy 6GaHKIBCbLKOro Bkragy BiO p. MK MHOIO
AK 3akoHHUM npenctasHukom KriieHta Ta AT "AKB «KOHKOP[I" Ha 3a3HayeHMX B HbOMY yMOBaXx Ta CBil
npumipHuk /[ KnieHtceknin npumipHnk uiei 3aaBum 3 BigMiTkamu BaHky oTpumas p.

(

)
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Odopatok Ne2 oo
My6niyHOro goroBopy KOMMNEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «<KOHKOPO»

3AABA NMPO BIAKPUTTA MOTOYHOIO PAXYHKY / AOIroBIP MOTOYHOIO PAXYHKY
Ne Big

[o: AT «AKB «KOHKOP[», Ykpaina, M. [JHinpo, |aeHTndikauiiHun Koa topuanyHoi ocobum
) 34514392, Kog 6aHky 307350
Bin: Peectpauiitmi Homep 006MiKOBOI KapTKM
nyaTHUKa NoaaTkiB, AKLLO €
PeaugeHT HepesnaeHT YKpaiHu
YKpaiHu
MacnopT /ID kapTka Cepis Ne: | BugaHun
Anpeca
peecTpauji Afnpeca akTM4yHOro NpoXXMBaHHS
Anpeca enekTpoHHO! MoLITK | TenedboH gomaLLHi | TenedoH MOBiNLHUI
3ANOBHIOETHLCA B PA3I OPOPMIIEHHA HA NIACTABI OBIPEHOCTI
Bia: Mnb PeecTpauiiHnin Homep 06MiKOBOT KapTKX NiaTHUKa
nogaTKiB, SKLLO €
Big imeHi akoro, Ha nigcTasi gosipeHocTi Ne Big p., NocBig4YeHol HoTapiycom /
BigNoBiganbHMM/ynoBHOBaXKeHNM cniBpobiTHNMKOM BaHKy (HOMep B peecTpi — ), aie: Abo B
iHTepecax sIKoro fie:
PesngeHT HepeaunaeHT YkpaiHu
YKpaiHu
Mnb Macnopt/ ID kapTka: Cepis: [ata Bmnaaui:
No
BuoaHun PeecTpauiiinii Homep 0611iKOBOT KapTKM
nnaTHUKa No4aTKiB, SKLWO €
Apgpeca peectpauil Afpeca akTM4HOro NpoXmMBaHHS
Agpeca enekTpoHHOI NoLWTKn TenedoH gomallHin TenedoH MOBINbHNI
3AMNOBHIOETHLCA B PA3I OPOPMIIEHHA HA MAJTONITHIO OCOBY
Big 3akoHHoro T1IB PeecTpauiiHnin Homep 06MiKOBOT KAapTKX NaTHUKA
npegcraBHUKa: nogaTKiB, AKLWO €
MacnopT / ID kapTtka/ CB-BO Npo Hapoax.:Cepis Buoanui: p.
No
Anpeca peectpadlii Anpeca dakTn4Horo
NPOXMBAHHSA
AfQpeca enekTpoHHOI TenedoH gomaluHin TenedoH MoBinbHMIA
MOLUTK
[okymeHT, Ha nigcTasi CeigouTBO Npo BunoaHe [aTa:
AKOro Aie 3akKOHHUM HapomkeHHs1 Cepis
npencraBHUK Ne
ABo piweHHs cyay Mo cnpa.i Ne
Big,
[lie B iHTepecax:
Mnb CB-BO Npo HapoaxeHHs: Cepis: [aTa Bmaaui:
No
BugaHun PeecTtpauiiHmii Homep 06MiKOBOT KapTKK
nnaTHUKa NogaTKiB, SKWO €
Apnpeca peecTtpauil, AKLLO He BKa3aHe iHLle - Anpeca ¢akTM4yHOro NpoXKMBaHHS

agpeca martepi)

Afpeca enekTpoHHOI NoWTKn TenedoH goMallHin TenedoH MobinbHMI

—
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IHpopmaList Npo HanNeXHICTb 40 NyOniYHMX ocib, o 0Cib 6nn3bkux abo NoB’sI3aHMX 3 NyOAIYHUMK
ocobamu: OTak O Hi

XapakTtepucTvka oxepen HaaxoMKeHHS KOLWTIB Ha BCi Bawi paxyHkun y BaHky, y TOMy 4ncni Tux, ski Bu
oviKkyeTe:

Ake manHO 3HaxoguTbcsa y Bawin BnacHocTi abo cnie BNAcHOCTI:

3aranbHa cyma OMiKyBaHUX rpH. | LomicayHum aoxig Ha rPH.
HagXO04XXeHb NPOTAroM 3x MicsiuiB OCHOBHOMY MicLi po6oTu

BnacHi HakonuyeHHs Ha cymy (He rpH. | IHWI WwWomicaYHi goxoam rPH.
pO3MiLLiEHi Y (hiHAHCOBUX YCTaHOBAX)

KowTtn oTpumaHi 3 ©GaHKiBCbKMX rpH. | Joxia Big npogaxy ManHa rPH.
paxyHKiB (migTBEPOKEHO (migTBEPOXKEHO

JOKYMEHTanbHO) Ha cymy OOKYMEHTarnbHO) Ha cymy

CoujianbHui cTaTtyc: 3aranbHun TPYgOBUIA CTax: CimenHun cTaH:

Micue poboTu:

MeTa i xapaktep ManbyTHixX AinoBux BigHOCUH 3 BaHkoMm:

Axun nogatkoBun ctatyc CLUA:

CtopoHa [loroBopy, ska nopywwuna 3060B'si3aHHA 3a uum [JOroBopom, 3BIiNbHAETLCA BiA
BiANOBiAANbHOCTI 3a MOpPYLUEHHS 3000B’si3aHHS, SKWO BOHA OOBede, WO Le MOpPYLUEHHsI cTanocs
BHaAcrnigok Bunagky abo dopc-maxopHux obctaBuH (06CTaBUMHM HenepebopHOi cunu), LWo
3acBiguyoTbca TOproBo-NPOMUCIOBOIO NanaTtol YKpaiHM Ta YNOBHOBaXXEHMMMW HEK perioHanbHUMM
TOProBo-NPOMMUCIOBMMUY NanaTamu.

B mexax yboro [JoroBopy, KnieHT He npuabaBae ogaTkoBuX nocnyr 6aHKy Ta nocnyr TpeTix ocib.

KnieHT Mae npaBo 3BEPHYTUCH 3 NUTaHb 3aXUCTY NpaB CNoXuBadiB oiHAHCOBMX NOCAYr OO:

- HauioHanbHoro 6aHky YkpaiHu. [Nepenik KOHTakTHMX AaHuMX PO3MilleHO B po3gini "3BepHEeHHs
rpomMagsiH" Ha CTOpIHUi odilinHOro IHTepHeT-NpeacTaBHMLTBA HauioHanbHoro 6aHky YkpaiHu.

- CypoBux opraHiB y nopsigky, BM3HA4YeHOMY 3aKOHOAABCTBOM YKpaiHM (KIMIEHTU - ChoXuBadi
hiHaHCOBUX MOCNyr 3BiNbHATLCA Big cnnatu cygosoro 36opy 3a no3oBamu, MOB'A3aHMMM 3
MOPYLUEHHSIM TX MpaB K CoXMBayiB Nocnyr).

KnieHT, 3 NnUTaHb BUKOHAHHA YMOB Liboro [JoroBopy, Mae rnpaBo 3BepHyTUCA A0 baHky wnsaxom:

- 3BepHEHHA [0 BiaaineHHsa baHky B akomy ocpopmneHo uer [Jorosip;

- 3BepHeHHA fo call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734 50 05,
+380 56 734 50 05;

- BignpaBneHHs ENeKTpOHHOro AOKYMEHTa y CUCTEMI ANCTaHLIMHOIo 6GaHKIBCbKOro 06CnyroByBaHHS;

- HagicnasLwm N1cTa Ha nowToBy agpecy baHky: 49000, m. [Hinpo, nn. Tpoiubka, 2

- HagicnasLLM NUCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anMWNTY BIANOBIAHY 3a8BKy Ha caunTi baHky: https://concord.ua.

Y pasi HecBOe4aCHOro 3apaxyBaHHSl Ha paxyHOK FPOLUOBUX KOLWITIB, WO Haginwnm KnieHTosi, iX
GesnigctaBHoro cnmcaHHs baHkom 3 paxyHka KnieHTa abo nopywieHHs 6aHkom posnopsamkeHHs KnieHTa
NpO nepepaxyBaHHA FPOLUOBMX KOWITIB 3 MOro paxyHka GaHK NOBMHEH HeramvHo nicnsi BUSIBIIEHHSA
NOPYLUEHHS 3apaxyBaTu BiAnoBigHY CyMy Ha paxyHOK KnieHTa abo HanexHoro oTpumyBaya, cnnaTutm
NPOLEHTH Ta BigLIKoAyBaTN 3aBAaHi 30MTKU, SKLLO iHLIE HE BCTAHOBIIEHO 3aKOHOM.

HanmeHyBaHHs 6aHky: AT «AKB «KOHKOP[O»

PeecTtpauinHnn Homep o6niKoBOI KapTKu
nnaTHWUKa noAaTtkiB:

Oco06a, sika BigkpuBa€e paxyHOK:

Mpoluy BiAKPUTM NOTOYHUN PaxXyHOK y BantoTi:

O Ha moc€ iM’s1 O Ha iM’a | TapndpHum naker |
I3 3micTOM IHCTPYKLUIT NpO NOPAAOK BIOKPUTTS | 3aKPUTTS paxyHKiB KIieHTiB GaHKIB Ta KOPECNOHOEHTCbKNX
paxyHkiB 6GaHKiB - pesuMaeHTiB i Hepe3ugeHTiB  3aTBepaXeHoi noctaHoBow [paBniHHA

HauioHanbHoro 6aHky Ykpainu Big 12.11.2003 Ne492, o3HariomneHun. Bumorn uiei IHCTpykuii ang
MeHe o6oB’sa3KkoBi. MeHi BiZOMO npo Te, WO Uen paxyHOK 3abOpOHAETbCSH BUKOPMCTOBYBATUM ANS
npoBeaeHHS onepauiin, NoB’si3aHNX i3 34INCHEHHAM MigNPUEMHNLBKOT 4iANbHOCTI.

McbMOoBI PO3NOPAMKEHHS NigNUCYBATUMYTbCA MHOK abo YNOBHOBaXKEHOK MHOK 0COOO0K Ha NiacTasi
OOBIPEHOCTI.

Y pasi 3MiHM NnOBHOBaXXeHb 0COOM Ha NPaBO PO3NOpPAAKATUCA PaXYHKOM 30600B’A3YHOCb HEranHo
noBiAOMUTU NPO Lie B NUCbMOBIN ¢hopmi

Yce JINCTYBAHHA WOAO0 UbOro paxyHKy npowy HagcuinaTtu 3a agpecolo:
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Mpo 3MiHy agpecu noBiAOMNATMMY 6aHK MUCbMOBO.

[ato 3roay Ha oTpMMaHHSA iHthopMaLuinHUX NOBIAOMNEHb Ha Min
Tened)OHHUN HOMep

JopatkoBa iHopmauin:

PeecTpauis BnacHMKa paxyHKy, ik nianpuemus, abo ocobu, sika Beae HesanexHy npodecinHy
pianbHictb: O Tak O Hi

Mignuc BnacHukKa paxyHky /

Miannc ocobu ska gie Bia iMeHi BnacHuKa paxyHKy
[aTa 3anoBHeHHSA: abo B iHTepecax BnacHuka paxyHky

[Tixmuc 3akOHHOro NpeacTaBHMKA BIaCHUKA PaXyHKY

MignucanHam uiei 3asBu NPo BIAKPUTTS NOTOYHOIO paxyHKy (Aani - 3assa) 4 Hagato AT «AKB «KKOHKOP»
(Hagani - BaHk) cBOtO 3rogy Ha BiAKPUTTSI MOTOYHOrO paxyHKy Ha YMOBaX, BUKNageHUX y ui 3asBi, a Takox
NOBHiCTIO Ta 6e3ymoBHO npuimMaro nponosuuito banky yknactm [Ny6niyHui porosip KomnnekcHoro
GaHkiBcbkoro obcnyroByBaHHs isnyHux ocid AT «AKB «KOHKOPLO» (Hagani — lMy6niyHni gorosip) Ha
yMOBax, 3asHadeHux B [lybniyuHoMy goroBopi. A niaTBepaxyto, WO nepen nodaHHAM uiei 3aseu g
o3Harnommecs 3 Tapudammn BaHky Ta ymoBamum [ybnidHOro goroeopy, siki 3HaxogsaTbes Ha OdiliniHomMy canTi
BbaHKy 3a enekTpoHHOW agpecoto https://www.concord.ua/ Ta B ycTaHoBi baHKy, 3 HUMM NOroMKYHCh |
3000B’s13yt0Cb BUKOHYBATMU.

MNignucaHHaM uiel 3aaBu A NiATBEPAXYIO, WO 03HAUOMIIEHUN:

= MNPOLEHTU Ha 3anuOK FPOLLIOBUX KOLUTIB, LLO PO3MILLEHI Ha MOTOYHOMY paxyHKY HapaxoBYHTbCS
BignoeiagHoO Ao obpaHoro TapudHOro nakeTy Ta 3apaxoBYHOTbCA Ha MOTOYHUA PaxyHOK, BIOKPUTUN
BiANoBigHO Ao uboro [lorosopy.

- NpO Te, WO Ha uen Bknag Ha gaTy yknageHHs gorosopy nowwuprootbes /| HE nowmproloTbea rapaHTii
doHAy rapaHTyBaHHA BKNagiB disnyHMX ociob;

- 3 [JOBIOKOK NPO CUCTEMY rapaHTyBaHHA BKNagiB isvyHMX OCiG, 3 pO3MipOM rapaHTOBaHOI CyMu
BiLUKOOYBaHHSA Ta nepesikom yMmoB, 3a akux PoHA He BidLIKOAOBYE KOLUTY, BiAMOBIAHO 4O CT. 26 3aKoHy
YkpaiHu «lMpo cuctemy rapaHTyBaHHA BKnagis disnyHMX OCiO», nepen BiAKPUTTAM NOTOYHOIO pPaxyHKy B
baHky.

MignucaHHaM uiel 3anaBu A niaTBepaAXYO, Wo A 03HanoMNeHUn 3a 3rogHUN 3 TUM, LLO:

- 3a obcnyroByBaHHA PaxyHKy Ta 3a iHWi nocnyru, Wwo HagaTbca baHkom 3a uum [JoroBopom MOTOYHOrO
paxyHKy, baHk HapaxoBye KOMiICIii Ta iHWi nnaTu B nopsagky i posmipax, nepenbayveHnx Tapudamm baHky,
JilouMMn Ha gaty 30icHeHHsA onepadii. A noromxyrocb 3 TUM, WO baHk mMae npaBo BHOCUTU 3MiHWM [0
Tapudie baHky B nopsiaky 3asHadyeHoMy B [MybniyHOMy [OroBopi.

- PaxyHok, sigkputun Ha moe iM'a B AT «AKB «KOHKOPL», 6yne BMKOPUCTOBYBATUCH BUKMIOYHO ANS
ocobuctmnx notpeb Ak isnyHoi ocobu. Llen paxyHOk 3aBOpOHSAETbCA BMKOPUCTOBYBATWU AONS onepauin,
NoB’sA3aHuX i3 34iINCHEHHSM NiANPUEMHULBKOI Ta He3aneXHoi NpodecinHoi 4iANbHOCTI.

- A popy4ato baHky, npu HacTaHHi TepMiHIB NnaTtexis, Wo nignaratoTe onnaTi baHky (oTpumyBayy) 3a LM
[orosopowm, 3a Byab-skMM 3 JOrOBOPIB, YKNageHMN MK MHOK Ta BaHKoM, B T.4. 4OrOBOpIB, 3@ SKMMU S
BucTynato Mopyyntenem/ 3actaBogaBuem, CMCYBaTK KOLUTKM 3 YCIX MOIX paxyHkiB B BaHky (HoMepu Ta iHLWi
PEKBI3NTU AKMX € BidOMUMW BaHKy, y T.4. 3 paxyHkKiB, Lo ByayTb BIAKPUTI MHOK Yy ManbyTHbLOMY), ¥ BantoTi
3aboproBaHoCTi abo B iHO3eMHIN BantoTi, 3@ HASBHOCTI HA8 HUX HEOBXiOHOT CyMM BNACHUX (He KpeaUTHUX)
KOLWITIB, Yy MexXax Cym, Wo nignaratoTe onnati baHky. CnucaHHs KOWTIB 34iMCHIOETBCS BIONOBIAHO 00
BCTAHOBMNEHOro 3aKkoHoAaBcTBOM nopsaky, otpumysBad — AT «AKB «KOHKOPA». MNpun ubomy nogaHHs
KOOHUX SOAATKOBUX SOKYMEHTIB, HEOOXIAHNX OHA 34IMCHEHHST OOrOBIPHOIO CNUCaHHS, He BUMaraeTbes. Y
pasi HegocTaTHOCTIi abo BiACYTHOCTI Ha PaxyHkax KOLWTIB Yy HauioHanbHiM BantoTi ANs NoralleHHs
3aboproBaHoOCTi Y HauioHanbHin BantoTi, BaHk Mae NpaBo Ha CnMcaHHs KOLWTIB B iHO3eMHi BantoTi 3 6yab-
sKkoro PaxyHky (paxyHkiB) KnieHTa, y CyMmi, eKkBiBaneHTHin cymi 3aboproBaHOCTi (3 BpaxyBaHHAM BUTpAT Ta
KOMICIili, MOB’A3aHMX 3 NPOAAXXOM iHO3EMHOT BantoTn) 3a LM [JoroBopom, iHWMMK gorosopamu 3 baHkowm, i
KyniBnto/obmiH iHo3emHoi Bantotn Ha MBPY (y pasi 3aboproBaHoCTi KrieHTa i iIHO3eMHin BantoTi). 3a3HayeHi
onepauii nposoasTbca baHkom 3a odiuinHnum kypcom HBY abo 3a kypcom BaHky (Ha BnacHun poscyg
baHKy) ana uiei onepadii Ha gaty il NpoBeAeHHs, i3 BigwkoayBaHHAM baHky BuTpaT Ha onnaTty 360piB,
KOMICi Ta BapTOCTi HagaHux nocnyr. KynneHy/obmiHaHy/npoaaHy BantoTy KIiEHT Opyyae 3apaxyBaTu Ha
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OyOb-sKUI NOTOYHMIA paxyHOK 3a Bubopom baHky.

- MeHi 6yno poseneHo baHkom Bcto nepenbaveHy 3Y «[po 3axucT nepcoHanbHUX gaHux» iHdopmauito,
30Kpema, LWNAXoM po3mieHHs 1i B My6niyHoMy OoroBopi, 3 skMMu 8 o3Haromuscsi(nacs). MHoto HagaHi
BaHKy BCi [03BOMNM, SKi BUMararTbecs 3akoHoM YKpaiHm «[1po 3axucTt nepcoHanbHUX gaHnxy» Ta 3akoHOM
YkpaiHn «[Mpo G6aHkn Ta BGaHKIBCbKY AisANbHICTb» Woao 06pobkm iHdopmauii Npo MeHe, 34iINCHEHI MHOO
onepaduii Ta M piHaHcoBUN cTaH. HagaHHaMm uiei 3asiBu 9 Hagao 3roy Ha OOCTYn OO CBOET KpeaUTHOI
icTopii, 30ip, 36epiraHHsA, BUKOPUCTaHHS Ta NOLUMPEHHS iHhOpMaLito oo MeHe Ta MOiX 3000B’si3aHb nepen
BaHkom B 06casi, wo nependaveHun 3Y «[po opraHisauito popmyBaHHsA Ta 0biry KpeguTHUX iCTopiny, Ao
6ropo KpeauTHMX icTopin, Npo ski meHi ©yno nosigomneHo B [My6niyHomy gorosopi. Mpo 3miHy 6topo
KpeanTHuX icTopin Ta/abo Ha3Bu Ta agpecu baHk Moxxe NOBIAOMNATN MEHE OKPEMO.

- Nig 03HANOMJIEHHAM MEHe B MUCbMOBIN POopMi po3yMieETbCA O0AHa 3 i, BUMHEHUX MHOK Ta/abo baHkom
3rigHo n. 2.6.4 NMy6niyHoro goroeopy.

- AKWO Le nepeabayeHo BMMOramm Lito4oro 3akoHogaBcTBa YkpaiHu BaHk mMoxe BUCTynaTu No4aTKkoBUMM
areHToM LWoao cnnatu Ao 6rogxeTy cymmn nogaTKy, HapaxoBaHOro 3a CTaBKoO, BU3HaYeHow MogaTkoBum
Kogekcowm, i3 3aranbHOI CymMu NPOLEHTIB, HApaxoBaHMX 3a NOAATKOBUI (3BITHWUIA) MicsAUb Ha cyMy PaxyHky
- NignMcaHHAM AaHOoT 3a8BM HaJalo 3rogy Ha MOXMMBICTb 03HanomneHHss baHkoMm meHe 3 [JoBigKow npo
CUCTEMY rapaHTyBaHHS BKnagis isnyHnx ocib 3a 4ONOMOrow ogHoro i3 cnocobis Ha BUbip baHky, a came:
Cuctemn guctaHuinHoro 6aHkiBcbkoro obcnyroByBaHHs; Meccenmxkepy Viber; yepes odiuiiHiin cant
BaHky; ocobucto nig nignuc (AKWo Take iHopMyBaHHA nepenbadeHo 3akoHamu YKpaiHu ans
BignosigHoro suay gorosopy). Mpu ubomy A npuiimato Ha cebe 3060B’A3aHHA He piALle HiK OguH pas Ha
KaneHgapHW pik camMoCTiHO OTpMMyBaTW (O3HANOMIIIOBATUCS) 3 PO3MILLLEHO HA OMIUiNHOMY CanTi
baHky [loBigkoto.

- MeHi 6yno goBefeHo, WO Npo 3MiHM B Tapudax i ymoBax o6CnyroByBaHHSA paxyHKy baHk nosigomnsie
LINSXOM po3mileHHs baHkom BignoBigHoi iHopMmauii Ha OdiuiiHomy canTi banky (B po3gini «HoBuHM»
Ta BignosigHomy po3gini «Bci Tapnudu») 3a 30 (TpuausaTb) KaneHgapHUX OHIB 40 gaTy BBEOEHHS 3MiH B
aito.

- nig 4Yac yknageHHa OOoroBopiB i AogaTKoBMX yrog 0o Hux baHk i KnieHT gonyckae BUKOPUCTaHHSA
PaKCUMINbHOro BiATBOPEHHS nedatkn baHky Ta mignucy ocobu, sika yNnoBHOBAaXYETbLCA Ha NiAMUCaHHSA
[OroBopy Ta 40AAaTKOBUX Yrof 4O HUX Bif iMeHi BaHky, siki 3pobneHi 3a gonomMoroto 3acobiB KonitoBaHHS.

- BefdeHHa 3 baHkoM [OOKyMeHToOoOiry, y TOMy u4uchni nignucaHHa yrog, [AOroBopiB, A00aTKOBUX
yroa/ooroBopiB A0 HUX, 3asB, akTiB, NMATDPKHUX i iHWKX AOKYMEHTIB Oyae 34iMCHIOBATUCA SK LUAAXOM
BMACHOPYYHOrO MNIAMMCAaHHSA, Tak i WNAXOM HaKMageHHs eneKTPOHHOro Mianucy, OTPMMaHoro B MOpSOKY
nepenbayeHomy My6niyHMM OOroBOPOM.- NigNUCcaHHAM Liel 3aasn  NigTBEPLXKYIO, WO BXEe 03HANOMUBCS 3
[osigkolo npo cucteMy rapaHTyBaHHA BKnagiB @isndHMx ocib, 3 po3Mipom rapaHToBaHOI CyMu
BiLLKOAYBaHHSA 3a Aeno3nTaMmn Ta NepesiikoMm ymoB, 3a sikux PoHA He BiALLIKOAOBYE KOLWITK, BigNoOBiAHO 40
CT. 26 3akoHy YkpaiHuum «[1po cuctemy rapaHTyBaHHs BKnagis isnyHmx ociby», nepes BiaKpUTTSAM NOTOYHOIO
paxyHky B BaHky.

- ua 3asBa B 4BOX MpUMMIpHUMKaX, y BMNagky ii nignucaHHa CTopoHaMmu Ta CKpinneHHs nedatkol baHky €
NiATBEPIKEHHAM YKINaAeHHs Yy nNUcbMOBIiM copmi [JoroBopy MOTOYHOrO paxyHKy, SIKMA CKIagaeTbCs 3
My6niyHoro gorosopy, 3assu Ta Tapudis baHky. A niagTBEPAXY0 AOCATHEHHSA 3roAm WOAO BCIX iCTOTHUX
ymoB [1oroBopy NOTOYHOrO paxyHKy, Ski nepeabayeHi 3akoHo4aBCTBOM YKpaiHu AN Takoro poay A0roBopiB
Ta OOCTOBIPHICTb YCIX JaHUX B T.4. NEPCOHarnbHNX, BKa3aHuX B 3asBi.

- 03HanomneHurn(a) i3 iHdopmauieo 3a3HadyeHo B YacTuHi Apyrin ctatTti 12 3akoHy YkpaiHu «[1po
(biHaHCOBI MNOCNyrMn Ta OepXaBHEe pPerynoBaHHA PUHKIB (PiHAHCOBMX MOCAyr», sika po3MilleHa Ha
odilinHni canTi baHKy 3a enekTpoHHOW agpecoto hitps://www.concord.ua.

BIOMITKN BAHKY

[OKyMeHTM Ha 0pOpMIEHHS BIOKPUTTSA paxyHKy Hama siOkpummsi Ne OcoboBoro
nepesipuB, ineHTUdIkaLito Ta Bepudikauito KnieHTa paxyHky: paxyHKy

nposgis M5

Bidkpumu nomoyHul paxyHoK y (eud sanromuy), BignoeiganbHa/ynosBHoBaxeHa ocoba, sika
00380715110. KOHTPOMOE NPaBUNbHICTb MPUCBOEHHSA HOMEPY

PaxyHKy:

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 75 3130
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/
https://www.concord.ua/
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b

(nidnuc)

BbaHk

KnieHrt

AT «AKBb «<KOHKOP1»,

YkpaiHa, 49000, m. [lHinpo, nn.
Tpoiubka, 2

loeHTUdiKauiiHMIA Ko4 PUANYHOI
ocobun 34514392, Kog 6anky 307350

TenedoH KoHTaKT LeHTpy:
+38 056 734 50 05, +38 068 734 50
05, +38 050 734 50 05

MBb __ Akun (a) gie 3a BnacHMM BonesusiBneHHAM / abo 3rigHo
MacnopT/ID kapTka/ cBiAOUTBO NPO HAPOAKEHHS:

cepisi Ne

Aknn BugaHo POKY

Ta, sik1MiA 3apeecTpoBaHO 3a aapecor .

PeecTpauiiHnin Homep o6iKOBOI KAapTKM MiaTHMKa NOAATKIB SKLLO

€

ABO

Big imeHi saikoro A6o B iHTepecax sikoro gie:

M5 ___ 3rigHo gosipeHocTi

MacnopT/ID kapTka/ cBiAOLTBO NPO HAPOMXKEHHS: Cepist Ne
, BugaHum poKy

Ta, sikMiA 3apeecTpoBaHO 3a agpecor ,

ABO

3akoHHuI npeacTtaBHuK KniieHta MIb lNpencTasnsie

KnieHnTa Ha nigcTaBi (Bka3aTn JOKYMEHT). AKnin 3apeecTpoBaHUm 3a
agpecoto

MignncaHt  3i  cTtopoHn  baHky
(nocapa)

M6
MIBb goBipeHoi ocobu

(MIB) M5 3akoHHOro npegctaBHuka KnieHTa
MigTBEPOXYIO YKNaaeHHa [JoroBopy NOTOYHOIO paxyHKy Big p. MibX MHOIO
Ak 3akoHHuv npeactasHukom Krnienta 1a AT "AKB « KOHKOP[L" Ha 3a3HavyeHux B HbOMYy yMOBax Ta CBil
NpuMIpHUK / KnieHtcebkni npumipHik uiei 3assu 3 BigMmiTkamu bBaHKy oTprmas p.

(

)

—
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DoaoaTtok Ne3 oo
MybniyHoro noroBopy KOMMNJIEKCHOro 6aHKiBCbKOro oo6cnyroByBaHHs ¢pisanyHux ocid
AT «AKB «KOHKOPLO»

3AAIBA MNPO BIOKPUTTA NOTOYHOIO PAXYHKY TA HAOAHHA NMNATDKHOI KAPTKWU /
AOOroBIP MNATIKHOI KAPTKW Ne

Ho: AT «AKB «KOHKOP[», YkpaiHa, M. [JHinpo, igeHTudikauinHmi kog opnanyHoi ocobm
34514392, Kog 6anHky 307350
Big: | MIb PeecTpauiiinin Homep 0611ikoBOI KapTKu
nnaTHYKa NoaaTkie, AKLO €:
PeangeHT HepesngeHT Ykpainu
YkpaiHu CnoBo-naporsb (giBoye npissuLLe maTepi)

(TiNbKKM ons KIieHTiB, WO NponLwInn
BepucpikaLlito B BigaineHHi )

MacnopT/ID kapTka/llacnopTHui Buaanui:

AokymeHT / Cepisi: Ne

Anpeca Anpeca hakTM4HOro NpoXKMBaHHS:
peecTpauii

Anpeca enekTpoHHOI NoLWTn \ TenedoH AoMalLHIR \ TenedoH MoBiNbHWIA

OnAa 3aincHeHHA po3paxyHKiB NO 3a3Ha4YeHOMy B Ui 3asaBi paxyHKy npoluy BUNYCTUTU MEHi
NnaTixkHY KapTKy:

Tun BanioTa TapucHun

KapTKu: pPaxyHKy: naker:

Bupg kapTtku: [0 Ocobucta [ 3apnnatHa O Ona couianbHux Bunnat [ Onga sunnaTtu

aenosuTie Ta npoueHTie [ |Hwe:

GSM-banking: Homep mobGinbHoro O Biamosnstoch Big nocnyru
TenedoHy:

Mpowy HagaBaTM MeHi iHdopmauilo Npo 34iNCHeHi ornepadii Ta OOCTYMHUA 3anulIoK NO PaxyHKY,
3a3HayeHoMy B Ui 3asBi, a TakoX iHLWY iHpopmaLito y Burnsagi SMS-nosigoMneHb Ha BuLLe3a3HauYeHnin
HomMep MoBinbHOro TenedoHy

HopyyeHHs KnieHTa: | | O Bigmosngtock Big nocnyru
Hopyyato baHky 34iicHIOBaTN AOrOBipHE CNMCAHHS MPOLLOBMX KOLUTIB 3 paxyHKy, skui yae BiaKpuTOo Ha
nigcTasi uier 3asasu, Ta 3apaxoByBaTtu )¢ Ha Mii OEeno3nTHUI paxyHoK
Ne , Bigkputun B AT «AKB «KOHKOP[». Take cnucaHHa gopy4ato
3[0iCHIOBATU, MOYMHAOYN 3 « » 20 :

O Bcymi (3asHaqyumu) [ womicayHo yucna

0 LWOoMICSHHO NMpu NepLIoMy 3apaxyBaHHI Ha paxyHOK rpOLLIOBMX KOLWTIB Y BIANOBIAHIN CyMi

IHpopmaList Mpo HanexXHicTb g0 Ny6nivyHMX ocid, 4o ocid 6nM3bkMX abo NoB’A3aHNX 3 NYONIYHUMM
ocobamu: OTak \I:l \Hi

XapakTtepuctuka oxepen HaaxomKeHHS KOWTiB Ha BCi Bawwi paxyHku y baHky, y ToMy vucni Tux, ski Bu
ouviKyeTe:

Ake manHO 3HaxoauTbcsa y Bawin BnacHocTi abo cniBBNacHOCTi:

3aranbHa cyma OYiKyBaHUX rpH. | LWomicsyHuin goxia Ha OCHOBHOMY rPH.
HaOXo4XXeHb NPOTArom 3x mMicsauis Micui poboTn

BnacHi HakonuyeHHs Ha cymy (He rPH. | IHWI WwomicayHi goxoam rPH.
pO3MilLleHi y dhiHAHCOBMX yCTaHOBaX)

KowTtn oTpumaHi 3  BaHKiBCbKUX rpH. | Joxig  BiA npogaxy MavHa rPH.
paxyHkiB (nigTBEpPOKEHO (niaTBEpPOXKEHO [OOKYMEHTarnbHO)
AOKYMEHTarbHO) Ha CyMy Ha cymy

CouianbHui cTaTyc: 3aranbHun TpyaoBUIN CTax: CimenHun cTaH:

Micue poboTu:

MerTa i xapakTep mManbyTHix 4iNoBMX BIAHOCUH 3 BaHKOM:

IHdbopmauis npo ocoby, aka gie Ha niacTasi 4OPYyYEHHSA (AOBIpeHOCTI): _ laeHTudikauinHni Homep: Ne
__ Bupanun: _ [Narta Bupavi: _ Ten. _ En. nowTa: _

IHdbopmaList npo ocoby, Aka BigKpMBaE paxyHOK Ha NiacTaBi AOBipeHOCTI abo Aie B iHTepecax gisnyHoI
ocobu:  lgeHTudikauinHum Homep: ~ Ne  Bupanun:  [ata Bupadi: _ Ten.  En. mowTta:
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Axun nogaTtkoBun ctaTtyc CLUA:

CtopoHa [oroBopy, sika nopywwuna 3060B’dA3aHHA 3a uUuM  [oroBopoM, 3BiNIbHAETLCA  Bif
BiQNOBIAANbHOCTI 3a MopyLleHHs 3000B’A3aHHA, SIKWO BOHA [OBede, WO LUe MOPYLUEHHA cTanocs
BHAcCMigok Bunagky abo dopc-MaxopHux obctaBuH (0GCTaBMHM HenepebopHoi cunn), LWo
3acBigyyloTbcst TOproBo-NnPOMMCIIOBOI0 NanaTtolo YKpaiHM Ta YNOBHOBaXXEHWMW HEK perioHanbHMMn
TOProBO-NPOMUCIIOBMMUM NManaTamu.

B mexax uboro [Joroeopy, KnieHT He npuabasae gogatkoBmx nocnyr 6aHKy Ta nocnyr TpeTix ocib.

KnieHT Mae npaBo 3BepPHYTUCA 3 NUTaHb 3aXUCTY NpaB CNOXUBaYiB oiHAHCOBMX NOCNYr A0:

- HauionanbHoro 6aHky YkpaiHu. lNepenik KOHTaKTHMX OaHMX PO3MILLEHO B po3aini "3BepHEHHS
rpomagsaH" Ha CTOpiHUi odiuiiHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHoro 6aHky YkpaiHu.

- CyooBux opraHiB y nopsiaky, BUHa4€HOMY 3aKOHO4ABCTBOM YKpaiHuM (KMiEHTU - cnoxueadi hiHaHCOBMX
nocnyr 3BiNbHAKTLCS Big cnnaTn cyaoBoro 36opy 3a no3oBamu, NOB'A3aHMMM 3 MOPYLUEHHAM X NpaB K
CMoXMBayiB NOCnyr).

KnieHT, 3 nuTaHb BUKOHAHHA YMOB Lboro [JoroBopy, Ma€ npaBo 3BepPHYTUCA 00 BbaHky wnaxom:
- 3BEPHEHHS A0 BigaineHHs baHky B skoMy odopmrieHo uen [lorosip;

- 3BepHeHHs go call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734
50 05, +380 56 734 50 05;

- BignpaBneHHs ENeKTpoHHOro [OOKYMEeHTa Yy CUCTEMI AUCTaHUiMHOrO 6GaHKIBCbKOro
obcnyroByBaHHS;

- HagicnasLwm NUcTa Ha nowToBy agpecy banky: 49000, m. AHinpo, nn. Tpoiukbka, 2

- HajicnasLM NUCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anMwnTK BigNoBIgHY 3asaBKy Ha canTi baHky: https://concord.ua.

Y pasi HecBOEYaCHOro 3apaxyBaHHsl Ha pPaxyHOK rpOLUOBMX KOWTIB, WO Haginwnu KnieHtosi, iX
GesnigcTtaBHOro cnucaHHs baHkom 3 paxyHka KnieHTa abo nopyLeHHs 6aHKoM po3nopsiaxeHHs KnieHTa
Npo nepepaxyBaHHS TPOLUOBMX KOLUTIB 3 MOro paxyHka ©aHK MOBWHEH HEramHo Micisa BUSIBIIEHHS
NopyLUEHHA 3apaxyBaTyu BiAMOBiIAHY CyMy Ha paxyHok KnieHTa abo HanexHoro otpumyBaya, CniatuTu
NPOLUEHTU Ta BigLKoagyBaTU 3aBAaHi 30UTKM, SKLLO iHLIE HE BCTAHOBMEHO 3aKOHOM.

HanmeHyBaHHs 6aHKy: AT «AKB «KOHKOP[»

Oco06a, fika BiaKpMBa€E paxyHoOK: PeecTpauinHuin Homep o6MiKOBOI KapTKu
nfaTHUKa noaaTtkis:

Mpowy BiAKPMTU NOTOYHMW PaxXyHOK Y BastoTi:

[0 Ha mo€ iM’sa1 O nHa iM’a y pasi 8i0kpummsi paxyHKy 8i0 imeHi abo 3a 0opy4YeHHSIM
I3 3MiCTOM IHCTPYKLT NPO NOPSAAOK BIAKPUTTSA | 3aKPUTTS paxyHKiB KNiEeHTiB 6aHKiB Ta KOPECNOHAEHTCbKMX
paxyHkiB 6aHKiB - pe3ugeHTiB i Hepe3naeHTiB  3aTBepA)KeHoi nocTtaHoBorw [lpaBniHHA

HauioHanbHoro 6aHky Ykpainu Big 12.11.2003 p. Ne492, o3HanomneHun. Bumorn uiei IHCTpyKuii gns
MeHe obos’askoBi. MeHi BigoMO npo Te, WO Len paxyHOK 3abOpOHSETLCA BMKOPWUCTOBYBATU AONS
NPOBEAEHHS ornepauiil, NOB’A3aHNX i3 3A4INCHEHHSIM MiOQNPUEMHULBKOI Ta He3anexHoi npodeciiHoi
AisnbHOCTI. NMncbMOBI PO3NOPAMAXKEHHA NiANUCYBaTUMYTbLCS MHOKO ab0 yNOBHOBaXEHOK MHOHO
0co6010 3a aoBipeHicTIo.

Y pasi 3MiHM NOBHOBaXeHb OCOOM Ha MpPaBO PO3NOPAMLKATUCA PaxyHKOM 3000B’s3yHOCb HeramHo
NoOBIAOMWUTY MPO Le B NUCLMOBIN (POpMi.

Yce nucTyBaHHSA WoOA0 LbOro paxyHKy NpoLly Hagcunatu 3a agpecolo peecTtpadii, npo 3miHy
fAKol noBigoMmnAaTuMy BaHk nucbmoBoO:

Haro 3roay Ha OTpMMaHHSA iHhopMaLUinHUX NOBIAOMIEHb HA Mi HOMep | +38
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HopaTkoBa iHopmauin: PeecTpauisi BnacHuKa paxyHky, sik nignpvemus, abo ocobu, sika Bege
HesanexHy npodeciiHy gisneHictb: 0 Tak O Hi

Bup 3apaxyBaHb: [1 onga 3apaxyBaHHS nuwe 3apobiTHOI NnaTh Ta iHWKX couianbHMX BunnaT O
ans bygb-akux nepegdadvyeHnx 3akoHO4AaBCTBOM YKpaiHW 3apaxyBaHb, B T.4. i 3apobiTHOI nnaTtu

[aTa 3anoBHeHHS: p- Mianuc BnacHuka paxyHky /
Miannc ocobwu, sika BigKpMBae paxyHOK Ha KOPUCTb
iHLLIOT ocobu

BIAMITKU BAHKY

[okymeHTn Ha 0bOpMNEHHS BiOKpUTTS paxyHKy  [ama 8idkpumms paxyHKy: Ne OcoboBoro
nepesipuB, igeHTudikauito Ta BepudikaLito p paxyHKy
KnieHTa nposis

Bidkpumu nomoyHul paxyHoK y (sud BignosiganbHa/ynoBHoBaxeHa ocoba, sika
gasnomu), 0380/15i0. KOHTPOSHOE NPaBUIbHICTb MPUCBOEHHS HOMEPY
pPaxyHKy: (nidnuc)

MignucaHHsM uiei 3asBu Npo BIiOKPUTTS MOTOYHOrO PaxyHKy Ta HagaHHSA NNaTkHOI KapTu (gani -
3asBa) A Hagaw AT «AKB «kKOHKOP[» (Hagani - BaHk) cBoto 3roaly Ha BiKPUTTS NOTOYHOrO paxyHKy Ha
yMOBax, BUKNageHux y Ui 3asBi, a Takox NoBHICTI0 Ta 6e3yMOBHO Npunmato npono3uuito baHky yknactu
MyGnivyHMIA OOroBip KOMMIEKCHOro GaHKIBCbKOro obcnyroByBaHHsA disnyHux ocid AT «AKB «KOHKOPL»
(Hagani — lNy6niyHnn gorosip) Ha ymoBax, 3a3HadveHux B [MybniyHomMy goroBopi. A niaTBepoXyto, WO
nepeg nogaHHAM uiei 3asBu s o3Hanommees 3 Tapudamum BaHky Ta ymoBamm [yGniyHoro goroBopy, ki
3HaxogaTbca Ha OdiuiiHomy canTi baHky 3a enekTpoHHoO agpecoto https://www.concord.ua/ Ta B
ycTaHoBi baHky, 3 HUMK NOroAKyOCh | 3060B’A3YHOCb BUKOHYBATW.

Ona ocib, saki € Hepe3angeHTamu YkpaiHu: A 3060B’a3ytocb HagaBaTu 00 BaHKy OOKYyMEHTW, Lo
NiATBEPIKYIOTh ApKepena NoXoaAXKeHHs roTiBKOBOI IHO3EMHOI BasOTU 4S5 3apaxyBaHHS rPOLLOBUX KOLUTIB
Ha Mi paxyHOK HepeauaeHTa Ta MOroXyrchb 3 nigctasaMn 34iMCHEHHA ornepadil 32 MOIM MOTOYHUM
paxyHKOM Hepe3neHTa B HauioHarnbHin Ta iHO3eMHI BantoTax BignoBigHO A0 nocTaHoBw [NpaBniHHA
HauioHanbHoro 6aHky Ykpaiuum Big 02.01.2019. Ne5 (JoaaTok 1 go uiel 3aasu)

NignucaHHam uiei 3asaBu A niaTBepAXKYIO, WO O3HANOMIIEHUN:

- MPOUEHTUN Ha 3anuLLOK FPOLUOBMUX KOLWITIB, LLO PO3MIlLEHi HA NOTOYHOMY paxyHKY HapaxoBYOTbCS
BignoBigHO 0 obpaHoro TapudHOro nakeTy Ta 3apaxOBYKTbCS Ha MOTOYHMI PaxyHOK, BiAKPUTUI
BiANoBigHO Ao uboro [lorosopy.

- MPO Te, WO Ha 3anuoK FPOLIOBMX KOWTIB Ha AaTy YKnageHHs gorosopy nowwuprorTtbea /| HE
NoLWUPLTLCA rapaHTii PoHAy rapaHTyBaHHS BKnagiB ¢oisnyHNX ocib;

- 3 [loBigKkol Npo cUCTeEMy rapaHTyBaHHS BKnagiB isanyHMx ocib, 3 po3mMipOM rapaHTOBaHOI CyMM
BiLIKOOYBaHHS Ta nepenikom yMoB, 3a Akux PoHA He BiALIKOAOBYE KOWTW, BiANOBIAHO A0 CT. 26 3aKoHy
Ykpainm «[1po cuctemy rapaHTyBaHHA BKNagiB goisndHMX OCib», nepen BIOAKPUTTAM NOTOYHOrO PaxyHKY B
BaHky.

NignucanHam uiei 3asaBu A niaTBepaXyto, wo A o3HanoMneHun 1a 3rogHumn 3 TUM, LO:

- A posymito, wo baHk He Hece BiANOBIAANBbHOCTI 3@ MOXNUBI PU3MKKU, MOB’A3aHI 3 NOPYLUEHHAM
KOHIAEeHUINHOI  iHdopMauii, ska MicTuTbca B SMS-NOBIAOMMNEHHSAX Ta HeoTpuMaHHAM SMS-
NnoBiJOMMNEHb 3 NPUYKH, SKi He 3anexaTb Big baHky.

- paxyHOK, BiAKpUTWIA Ha nigcTasi uiei 3aaBu, byae BUKOPUCTOBYBATUCH BUKMOYHO ANA 0COOMCTUX
notpeb AK gisanyHoi ocodu.

-Hapato npaBo baHky 3aiicHioBaTN JOroBipHE CMMCaHHA KOLUTIB 3 YCiX MOIX paxXyHKIB LLO BiOKpUTI Ta
B noganblomy OyayTb BigkpuTi B BaHky, ons noraweHHs 6yab-akux Moix 30608 a3aHb nepeq baHkom,
LLIO MOXYTb BUHMKATK 3a LM [loroBopom abo 3a 6yab-sKnM iHLIMM 4OroBOPOM, Lo Byae yknageHui mix
MHoOt0 Ta BaHkom, B T.4. [loroBopis, 3a skumu s BucTynato [Nopyuntenem/3actaBogaBuem.

- nig 03HANOMMEHHSIM MeHe B NMUCbMOBIN (POPMi PO3YMIETECHA OHA 3 HACTYMHWUX Ai, BUNHEHUX
BaHkom 3rigHo n. 2.6.4 My6niyHoro gorosopy.

- (BUKIMIOYHO OnA pe3uaeHTiB YkpaiHu) npoTaroM cTpoky aii [loroBopy BaHk, 3rigHO 3 ymoBamu
My6niyHoro poroBopy, Moxe HagaTu MmeHi OsepgpadT/KpeauTHy niHilo, B po3mipi Ao
( ). Poamip Osepgpadty/KpegutHoi  niHii  BM3HA4aeTbCA  BMXOAAYM 3
CepeaHbOMICAYHOro 3apaxyBaHHsI IPOLUOBMX KOLUTIB Ha paxyHoK Ta/abo MOEl mnaTtocnpoMOXHOCTI Ta
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diHaHCOBOro cTaHy y nopsdky, nepegbadeHomy BignoBigHMM BaHKIBCbKMM MpOAyKTOM/NOCMYroto,
Tapudamm Ta/abo piweHHam KonerianbHoro opraHy Banky. A norogxytock 3 TuMm, wo baHk iHdopmye
MeHe Npo HagaHHA Ta po3Mmip HagaHoro OsepapadTy/KpeauTHOT MiHiT y NMCbMOBIN bopMi BiAMOBIAHO A0
n.2.6.4. MNy6niyHoro goroeopy. YMOBKU HagaHHA Takoro OeepapadTy/KpeguTHOI niHil 3a3HavaoTbes B
Tapudrax banky. A 3rogHui, wo BeegeHHs MIH - koagy (skun € EnektpoHHuM nignucom [epxartens)
Ta/abo nNpoBefEeHHA MHOK aKTUBHMX OrnepaLin no paxyHKy 3a paxyHok OsepapadTy/KpeguTHOI niHii €
MOEID 3rogoto 3 ymoBamu HagaHHs Oseppgpadpty/KpeautHoi niHii. B pasi Hesrogn 3 cymoto Ta/abo
ymoBamu HagaHHst OBepapadty/KpeouTHoi niHii, 8 mato npaBo nogatn 3asBy nNpo posipBaHHs [JoroBopy
GaHKiBCbKOrOo  npoaykTy/mocnyrn, nonepeaHbo noracuBwKn  BCi  Boprosi  3000B’A3aHHS  no
OBepapadTty/KpeanTHoi niHii B noBHOMy 06c¢43i.

- (BMKMWOYHO AN pe3ngeHTiB YkpaiHu) baHk oO3HanoMMB MeEHe NUCbLMOBO 3 iHbopmauieto,
nepenbadeHoto MNpaBunamm pospaxyHky 6aHkamm YKpaiHu 3aranbHoi BapTOCTi KpeanuTy And crnoxueada
Ta peanbHOl PiYHOT MNPOLEHTHOI CTaBKM 3a [OOrOBOPOM MPO CMOXWUBYMW KpeauT, 3aTBepmXeHnmu
noctaHoBoto [MpasniHHa HBY Ne 49 ot 08.08.2017. A nigTBepaxyto, WO Ha MOMEHT nNignucaHHs uiel
3asaBu, g 03HaNoOMIeHMI 3 PO3paxyHKOM CyKyMnHOI BapTOCTi KpeguTy Ta pearibHOI MPOLEHTHOI CTaBkM (y
pasi noro ochopmneHHs y BignosigHocTi go MNoctaHosn HBY Ne49 Big 08.06.2017 (Hagani - PospaxyHok).
A norogKyochb 3 TUM, WO B pasi Takoro 03HanoMsieHHs1 3 Po3paxyHKoM, S BBaXKaloCb O3HAMOMSIEHUM 3
Po3paxyHkoM y NMCbMOBIN dOpMi HANEXHUM YMHOM.

- MeHi ©6yno pgoeegeHo bankom Bcio nepegbaveHy 3Y «[Ipo 3axucT MNepCcoHanbHUX AaHUX»
iHbopMmaLito, 30Kpema, LLNSIXOM po3MilleHHs ii B [yGnidyHoMy [OroBopi, 3 SKMMK 9 03HaroMmMBCsA(nacs).
MHoto HapgaHni baHky Bci go3Bonun, siki BUMararTbCs 3akoHOM YkpaiHu «[1po 3axmcT nepcoHanbHUX
AaHnx» Ta 3akoHoM YkpaiHu «[Mpo 6aHkm Ta GaHKIBCbKY AisnbHICTb» Wwoao obpobku iHpopmauii npo
MeHe, 34iMCHEHi MHOO onepadil Ta Min biHaHCOBUI cTaH. HagaHHAM Uiel 3asBm 9 Hagato 3rogy Ha 4OCTyn
0O CBOEI KpeanTHOI icTopil, 30ip, 30epiraHHsl, BUKOPUCTAHHS Ta NOLUMPEHHS iHopMaLilo LWoAo MeHe Ta
MOiX 3060B’A3aHb nepen baHkom B 06casi, wo nepenbadeHmn 3Y «[po opraHizadito popmyBaHHA Ta
06iry kpeguTHMX icTopiny, Ao BOpPO KpeaUTHMX iCTopin, Npo Aki MeHi Oyno nosigomneHo B [yGniyHomy
porosopi. Npo 3miHy 6t0po KpeanTHMx ictopin Ta/abo Ha3Bu Ta agpecu baHk MoXe NOBIAOMASATM MEHe
OKpeMmo.

- NiANMCaHHAM AaHOT 3a8BM Hagalo 3rody Ha MOXMMBICTb 03HaNoMMNeHHa baHkom meHe 3 [losigkoto
Npo CUCTEMY rapaHTyBaHHS BKNaaiB 4isnyHMX OCib 3a AONOMOrot 0gHOro i3 cnocobiB Ha BUGip baHky, a
came: Cuctemn guctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs; Meccenmpxkepy Viber; yepes odiuinHnin
cant baHky; ocobucto nig nignuc (AKWo Take iHopmyBaHHA nepenbadvyeHo 3akoHamu YkpaiHu ans
BignoBigHoro smay gorosopy). Mpu upbomy A npunmato Ha cebe 3060B’A3aHHA He pifLle HiXX OAUH pa3s Ha
KaneHgapHui pik camoCTiHO OTpUMMyBaTW (O3HANOMIIIOBATUCS) 3 PO3MILLEHO Ha OQiLiNHOMY CaTi
baHky [loBigkoto.

- Nig Yac yknageHHst AoroBopiB i AogaTKoBMX yrog 0o Hux badk i KnieHT gonyckae BMKOpPUCTaHHSA
dhakCMMINbHOro BIATBOPEHHSA nevaTkn baHky Ta nignucy ocobu, gka ynoBHOBaXYETbCA Ha MignuUcaHHs
A0roBopy Ta 4o4aTKOBUX yrof A0 HUX Bif imeHi baHky, ski 3pobneHi 3a gonomMoroto 3acobiB KONitoBaHHS.

- ua 3asiBa B 4BOX NPUMIPHUKaX, y BUNaaKy ii nignucaHHa CTOpoHamu Ta CKpinneHHs neyaTkor baHky
€ NiATBEPIKEHHSIM YKMafEeHHsA Yy NUCbMOBIN doopmi [JoroBopy NnaTiKHOI KapTKW, SIKMWA CKNagaeTbcs 3
My6niyHoro gorosopy, 3assu Ta Tapudis baHky. MiaTBEpPOXKYO OOCATHEHHA 3roAuM LWOAO BCIX iCTOTHUX
ymoB [JoroBopy nnaTtipkHOI KapTku, siki nepeabaveHi 3akoHo4aBCTBOM YKpaiHM A4S Takoro poay A0roBopis
Ta AOCTOBIPHICTb YCiX JaHMX B T.4. NepCOHanbHUX, BKa3aHnx B 3asiBi.

- BegeHHa 3 AT «AKB «KOHKOP[» pokymeHTOOGiry, B TOMy 4vcni NignucaHHAa yroa, AOroBopiB,
000aTKOBUX Yroa/aoroBopiB 4O HUX, 3asB, akTiB, NNATPKHUX | iHWKWX AOKYMEHTIB Byae 3aincHioBaTucs sk
LUSSXOM BJTACHOPYYHOrO MNignMCcaHHs, Tak i LWNAXOM HaKMageHHs eNeKTPOHHOro nignmcy/yaockoHaneHoro
€eKTPOHHOro Nignucy, oTpMMaHoro B nopsaaky nepegdadveHomy My6nivyHMM OroBOPOM.

- O3HanomneHuin(a) i3 iHopmauieo 3a3HadeHo B YacTuHi apyrin ctatTi 12 3akoHy YkpaiHm «[1po
(biHaHCOBI MNOCNyrMn Ta OepXaBHEe pPerynoBaHHA PUHKIB (PiHAHCOBMX MOCAyr», sika po3MilleHa Ha
ogiliHMM canTi baHKy 3a enekTpPOHHOI agpecoro hitps://www.concord.ua.

3a HeBMKOHaHHA abo HeHanexHe BWKOHaHHA oboB’AskiB ymoB [ly6niyHoro [orosopy BbaHk Hece
BignoBiganbHiCTb Nnepeq KnieHToM Lnsxom BiglikogyBaHHS 30MTKIB Y BUrMSAi NPAMOT 4iINCHOT LWKOAWN.

£ nosigomneHun (Ha), WO paxyHOK 3aKpMBa€ETbCA Ha NiacTasi HagaHoi MHow Ao baHky 3assu npo
pO3ipBaHHSA 4OroBOpy NPo HagaHHA 6aHkKiBCbkOro npoaykTy/nocnyrmn abo 3 iHwWmux nigcrtae, nepegdadveHnx
unm My6niyHnm goroBopom Ta/abo 3akOHOAABCTBOM, 3a YMOB BiACYTHOCTI 3a60proBaHoCTi.
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MeHi 6ymo pmoBegeHo, WO Npo 3miHM B Tapudax i ymoBax obcnyroByBaHHs paxyHKy baHk noigomnsie
LWNAXOM po3MmilleHHs baHkom BignoBigHoT iHopMaLii Ha OdiuiiHomy canTi baHky (B po3gini «HoBuHM»
Ta BignosigHomy po3aini «Bci Tapudu») 3a 30 (TpuausaTb) KaneHgapHUX OHIB 00 AaTW BBEAEHHS 3MiH B
nito, a B pasi HalaHHA Kpedumy Ha ymosax Osepdpacbmy/KpedumHoi niHii, npo 3miHy ymoe HalaHHs
Kkpedumy y gpopmi Osepdpacpmy/KpedumHoi fiHii — B pasi 3gincHeHHSA KnieHTOM OgHiei 3 HaCTynHMX gin
(y cnioci6 32idHo nyHkmy.2.6.4. [NybniyHo2o do2oeopy, wo dae 3aMoay ecmaHosumu 0amy g8iornpaeneHHs
makozo rnogiOOM/1eHHS).

Y Bunagky Hearoam i3 3aanponoHoBaHnmu baHkom 3amiHamu go [JoroBopy Nnpo HagaHHA 6aHKIBCbKOro
npoaykty/nocnyrm Ta/abo po Tapudis(3a BuknoveHHAM TapudiB, nepegbaveHnx KpeguTHUM
porosopoMm), KnieHT 3060B’a3aHMn He nisHiwe Hix 3a 3 (Tpu) OnepauinHux (pobounx) AHi o AaTtu
HabpaHHSA YMHHOCTI BIAMOBIAHMX 3MiH BUKOHATM BCi 060B’A3kM Ta nogatn o baHky 3asBy npo posipBaHHSA
HoroBopy npo HagaHHA 6GaHKiBCbkOro npogykry/mocnyru, iHwi BaHkiBCbki  npogykTu/mocnyrm
NPOOOBXYKTb CBOK fAito. Skwo KnieHT He noroguecst 3i 3amiHamu go lly6niyHoro goroBopy, fiKi
cTocyloTbes Beix BaHkiBCbkMX npoaykTiB/nocnyr, WO NponoHyoTbcs baHkom B pamkax lMy6nivyHoro
poroBopy - KnieHT 3060B’si3aHUIM BUKOHATW BCi 000B’s3kK 3a NybniyHm goroBopom Ta nogatu o baHky
3asiBy npo posipaHHs [ybnivyHOro gorosopy.

BaHk KnieHr
AT «AKB «<KOHKOPO», Mnie Axun (@) gie 3a BnacHNm
Ykpaina, 49000, m. [Hinpo, nnouwla Tpoiubka, 2 BoneBUsiBIIEHHAM / abo 3rigHO
ineHTuikauinHni Kog pUaNYHoOT ocobn Macnopt/ID kapTka/llacnopTHWUA JOKYMEHT/ CBigOLUTBO
34514392, Kop 6aHky 307350 Npo HapOKEHHS: cepid
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, Axkun BMgaHo
+38 068 734 50 05, +38 050 734 50 05 Ta, akuin(a) 3apeecTpoBaHoO 3a
BigaineHHs: agpecoto ,

(abo aKkTMYHOro NPOXMBaHHA B pasi BiACYTHOCTI
agpecu peectpaduii )

PeecTpauiiHmin Homep o0b6ikoBOI KApTKW NnaTHUKa
nogaTkiB, SKLIO €

(Mocapa) (MB)
Mn KnieHT
MigTBepokyto yknageHHa [JoroBopy nNnaTiKHOI KapTKu Big p. MiX

mHoto Ta AT "AKB «KOHKOP[" Ha 3a3HadyeHMx B HbOMY yMOBax Ta CBi NMPUMIPHUK uiei 3asBu 3
BigMiTKamun baHky oTprumas p.

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 813130
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip Ko 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

HAOLOATOK Ne 1 do
3A51BU PO BIOKPUTTSA NMOTOYHOIO PAXYHKY TA HAOAHHS IMITATIKHOI KAPTKWU / JOrOBIP
MIATIDKHOI KAPTKU Ne sika € [Jodamkom Ne3 do y6niuHo20 dozo80py
KOMMJIeKCHO20 6aHKiecbko20 06cry2o08yeaHHs1 hisuvdHux oci6é AT «AKB «kKOHKOPL)»)

MigcTaBu 3gincCHEeHHA onepauin 3a NOTOYHUMU paxyHKamMu
B HauiOHanbHiN Ta iHO3eMHin BantoTax ¢isnyHux ocid-Hepe3naeHTIiB

1. 3a nNoOTOYHMMM paxyHKamMuM B HauioHanbHin BanwTi isMYHMX 0cCi6 - Hepe3naeHTiB
3AiNCHIOITBLCA TakKi onepadii:

1) 3 onnaTu npauj, AepxaBHOT AONOMOrM Ta couianbHUX BUNNAT, SKi 30iINCHIOITLCS 3a paxyHOK KOLITIB
oHAiB 3aranbHOOBOB'A3KOBOr0 AepXKaBHOMO CouianbHOro CTpaxyBaHHSA, Ta maTepianbHOI 4OMOMOru
npauiBHUKaM, BigLWKoQyBaHHSA BUTPAT BIACHUX KOLWUTIB Y BiAPAMLKEHHI, BUMNAATU aBTOPCbKMUX FOHOpapiB,
npemin, Npusie, ogepXaHnx Big OpUgNYHOI ocobu - pesnageHTa Ta NpeacTaBHMUTBA opUagnudHoi ocobu -
HepesngeHTa [yKniodatoum roTiBKOBI KOLWITW, ofgepaHi B YKpaiHi SK aBTOpCbka BMHaAropoga, 3a YMOBU
npea'siBNeHHs1 aBTOPCbKOro A0roBopy (4OroBopy Npo nepegady npasa Ha BUKOPUCTAHHS TBOPY)];

2) i3 oTpuMaHHs goxoay (NpunbyTKy) Big 3QiINCHEHHS NiANPUEMHNLBKOT AiSNIbHOCTI HAa TEpUTOPIT YKpaiHw,
rnepekasaHoro 3 BaCHOro NOTOMHOrO paxyHKy, BiAKPUTOro Ans 34INCHEHHS NiANPUEMHULBKOT OisNbHOCTI,
nicnsa cnnaTtu noaaTkie, 300piB Ta iHWKMX NNaTexis, nepeadaYeHnX 3aKkOHOAABCTBOM YKpaiHu;

3) i3 3apaxyBaHHs1 KOLUTIB, BiglwKogoBaHux/cnpsimoBaHMx POHAOM rapaHTyBaHHS BKNagiB (isudHNX
ocib (gani - PoHA), ynoBHoBaxkeHoi ocobun PoHAy nig Yac 34iMCHEHHA npoueaypu nikeigauii 6aHky;

4) i3 BigWKOAYBAHHS LLKOAW, 3anofisHOI NpauiBHMKaM yHacnigokK KaniuTea;

5) i3 3apaxyBaHHS KOLWTIB Y pasi NpogaxKy HUMW BNacHOro MalHa Ha TepuTopii YKpaiHu, SKLLO Le ManHO
He € 00'eKTOM iHO3eMHOI iHBECTULT B YKpaiHy, a TakoX 3a HagaHHS LbOro ManHa B OpeHAy;

5') i3 oTpumaHHs OuBIgeHAIB 3a KOPNOpaTUBHMMMK MpaBamu, MPOLEHTHUX [O0XOA4iB 3a LiHHUMM
nanepamu Ta iHWKWX goxoais (NpmbyTkiB) 3a 06'ekTammn Npasa BracHOCTI B YKpaiHi, WO He NoB'a3aHi 3 ix
BiQUYXXeHHAM, NpodaxeM, niksigauieto, 3MeHLEeHHAM CTaTyTHOro Kanitany;

6) 3 ogepxaHHA B NOPSAKY CnagKyBaHHS,

7) i3 3apaxyBaHHsi/nepekasy KOLWTIB Ha NiACTaBi pilleHb cyaiB abo pilleHb iHWKX opraHis (nocagoBux
ocib), aki nignaratoTe NPYMYCOBOMY BUKOHAHHIO;

8) i3 nepekasy KoWTIB 3 METOK BiALLKOAYBAHHSA BUTPAT CYAOBMM, CRigYMM, HOTapianbHMM Ta iHWNM
NMOBHOBaXXHMM OpraHam;

9) nos'dA3aHi 3i cnnaTol nogaTkiB i 300piB Ta NOBEPHEHHAM HAASIMLLKOBO CMMayYeHnx CyM MnoaaTKiB i
300piB;

10) noB'A3aHi 3i CNaTol YNEHCbKMX BHECKIB, CTPAXOBUX NnaTexis (BHECKIB, MPeMil) Ta OTPUMAHHAM
CTpPaxoBoi BUNnaTH (BiALWKOAYBaHHS);

11) i3 nepekasy/3apaxyBaHHSA KOLWITIB 3 BAACHUX MOTOYHMX | BKMAQHUX (OENO3UTHUX) pPaxyHKiB,
BIOKPUTMX ONa BriacHUx notpeb [ykniovayn OTPUMaHHS Y CyMi NPOLEHTIB, HapaxoBaHUX 3a 3anuLLIKOM
KOLUTIB Ha BfiaCHOMY MOTOYHOMY Ta BKNagHOMY (Oen03UTHOMY) paxyHkax];

12) i3 3apaxyBaHHA KOLITIB, NepekasaHnx i3 BNacHNX iHBECTULINHNX paxyHKiB / i3 nepekasy KowTiB Ha
BNAacHWM iHBECTULIMHUIA paxyHOK;

13) i3 3apaxyBaHHSA KOLUTIB, NepekasaHnx i3 NMOTOYHOro paxyHKy iHWOT i3nyHOT 0cobu - Hepe3naeHTa;

14) i3 nepekasy Ha NOTOYHMI abo BKNaAHUN (AEeNO3UTHUIN) paxyHOK iHLIOT i3nyYHOT ocobu;

15) 3 TOpriBni BANOTHUMW LHHOCTAMN;

16) 3 roTiBKOBOI HaLiOHaIbHOK BantOTOK Ta YeKkaMu;

17) i3 3apaxyBaHHsi/nepekasy KOLWTIB, L0 B6yrv paHie NoMUIIkoBo (HagMIpHO) NepekasaHi/3apaxoBaHi.
3as3HadeHi kowTn

3apaxoByOTbCA/MEPEKasyoTbCH B CyMi, LLIO HE NEPEBULLYE paHille nepekasaHy/3apaxoBaHy;

18) noB'A3aHi 3 po3MiLLEeHHAM/NOBEPHEHHSIM KOLITIB Y BaHKax YKkpaiHM Ha ymoBax cybopaMHOBaHOIo
Bopry Ta siki BpaxoByTbCA A0 Kanitany 6aHky;

19) 3 nepekasdy 6narofginHoro BHECKY Ha NOTOYHUI paxyHOK GnarofiiHoi opraHisauii;

21) OTpUMaHHS KOLTIB 32 4OrOBOPOM JapyBaHHS;

22) nepekasy 3 MeTO0 3ICHEHHS1 po3paxyHKiB 3a opeHAy, KyniBmo ToBapiB, OTPUMaHHSA Nocnyr, pobiT
Ha TepuTopil YKkpaiHu;
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23) oTpuMaHHSA KOLWITIB y pe3ynbTaTi NikeBigauii opngnyHmnx ocio;

24) noB'sA3aHi 3 HagaHHAM NOBOPOTHOI (PiHAHCOBOT 4ONOMOrM pe3vaeHTaMm Ta il MOBEPHEHHSM;

25) i3 3apaxyBaHHA KOLITIB, NepekasaHnx pe3ngeHToM Y paxyHOK NoBEPHEHHS MO3WKK Bi4MOBIAHO OO
O0roBOpY MO3MKU MK pPe3vaeHTOM-M03MYanbHUKOM Ta Hepe3vaeHTOM (YKMYalouu NpoLEeHTU Ta iHLWi
nnartexi 3 06cnyroByBaHHSA NO3MKN, YCTAHOBIEHI JOrOBOPOM);

26) 3 ogep)KaHHSA CNOXMBYMX KPeAUTIB Ha TepUTOPIT YKpaiHU Ta X NOBEPHEHHS (YKIToYaoum NPOoLEHTH
Ta iHWi nnaTexi 3 06CcnyroByBaHHSA CNOXMBYOrO KPeAUTY, YCTaHOBMNEHI JOrOBOPOM);

27) 3 KyniBni-npogaxy LiHHMX nanepiB iHO3EeMHUX eMITEHTIB, 0bir SKnx 34iINCHIOETBCS Ha TepuTopii
YkpaiHu;

28) i3 3apaxyBaHHS 3anuLLKy KOLUTIB BiANOBIAHO A0 NianyHKTY 4 nyHKTY 116 po3ainy X lNonoxeHHa HBY

Ne 5 Big 02.01.2019 (paxyHku, BigKpuTi SIK 4i3nyHIA 0CcOobi - HEpPe3naeHTy, Y PO3MIpi 3anuMLLKy KOLUTIB 3
paxyHKy Ui€ei isnyHoi ocobu - pesmaeHTa, 4o nacnopTta rpoMagsaHnHa YkpaiHm / nacnopra rpomagsHuHa
YKpaiHu ang Buisgy 3a KOPAOH SKOI BHECEHi BiJOMOCTI LUMASXOM MPOCTaBfeHHs LTamMna / yHeceHHs
iHpopMaUii 40 GE3KOHTAKTHOrO ENEKTPOHHOr0 HOCist MPO OPOPMITEHHST BMi3Qy 3a KOPAOH Ha MOCTIiNHE
NpoXXuBaHHSA (y 3B'A3KY i3 3aKpUTTAM LbOro paxyHkKy ¢isnvHoi ocobu - peangeHTa);
29) i3 3apaxyBaHHs KOLUTIB, OTPUMaHUX BIIACHUKOM paxyHKy Yy 3B'sI3Ky 3 NpogaXXem Moro LiHHMX nanepis,
HEepPYXOMOCTi, KOpnopaTMBHUX MpaB Ta iHWMX O6'eKTiB NpaBa BNacHOCTI B YKpaiHi, W0 He MalTb AN
BNacHMKa paxyHKy cTaTycy 06'eKTiB IHO3eMHOro iHBECTYBaHHS B YKpaiHi, @ TakoXX OTPUMAaHHST BITACHUKOM
paxyHKy 3a Takumm ob'ekTammn goxoais, NPUOYTKIB Ta iHLWIMX KOLUTIB.

2. 32 NOTOYHMMM paxyHKaMu B iHO3eMHin BantoTi (pisn4HUX OCib - Hepe3naeHTIiB 3AiNCHIOITLCA
Taki onepaduit:

1) i3 nepekasy KoOWTIB 3a Mexi YkpaiHn Ta B YkpaiHy. [lepekasn 3a mexi YKpaiHu TakoX MOXYTb
30iNCHIOBATUCS 3 BKIMagHOro (4en03nTHOrO0) paxyHKy 6e3 npoMiPkHOro 3apaxyBaHHSA Ha NOTOYHUIA PaxyHOK;

2) i3 roTiBKOBOI iHO3EMHOI BasitoTOK (YHECEHHS BTACHUKOM paxyHKy, nepekas Ha BnacHuin paxyHoK
abo paxyHok pogudiB y Mmexax YKpaiHu, nepekasyBaHHA 3a Mexi YKpaiHu, BunnaTta roTiskor) Ta Yekamu;

3) i3 3apaxyBaHHA KoOwWTIiB 3 onnatM npaudi (yknwoyawoum gonnatv, Hagbasku, npemii, iHwWi
3a0x04yBarnbHi Ta KOMMEHCaUiiHi BuNnatv) npauiBHMKaM OMIUiMHUX MNpPeACTaBHULTB, SKLWO Taki
npauiBHUKM He € rpomagsHamu YKkpaiHm abo He MNpoXmBalTb Y HiM NOCTINHO Ta aKpeauTOBaHI B
MiHicTepcTBi 3aKOpaOHHUX crpaB YKpaiHW, a TakoX BigLWKOAyBaHHA UMM 0cobam BUTPAT BNAaCHMX KOLUTIB
Y BiApSmKEHHI 3a KOPOOHOM;

4) i3 3apaxyBaHHS KOLUTIB 3@ aBTOPCbKi rOHOpapwu, Npemii, npuau;

5) i3 3apaxyBaHHSA KOLUTIB, NepekasaHnx Ansa 3abesnevyeHHs BUTpaT Ha BigpAoKEHHS 3@ KOPAOH;

6) i3 3apaxyBaHHS KOLUTIB i3 BflaCHMX NOTOYHMX abo BKNagHWMX (AEN03UTHMX) paxyHKiB, BiOKPUTUX ANs
BnacHMx notpeb Ta nepekasdy KOLWTIB Ha Ui paxyHKM [yknoyawoum 3apaxyBaHHS CyMM MPOLIEHTIB,
HapaxoBaHWMX 3a 3afMLLKOM KOLUTIB HA BACHOMY NOTOYHOMY Ta BKNagHOMY (4EeN03NTHOMY) paxyHKax];

7) i3 3apaxyBaHHs KOLUTIB y Mexax YKpaiHu iHLWOK (hidnyHOo 0coboto - Hepe3naeHToMm / i3 nepekasy B
Mexax YKpaiHu Ha NoTovHMr abo BKNagHWi (4EeNO3UTHUI) paxyHOK iHWOI gi3u4HOI ocobu - peangeHTa
abo HepesngeHTa. 3asHadveHi onepauii O03BOMEHO 34IMCHIOBATM  BUKMKOYHO 34 YMOBM, LWO
HaaXooKeHHSA/nepekas KOLWTIB Ha paxyHOK / 3 paxyHKy 34iINCHIOETLCA Big poaudis/pognyam;

8) i3 3apaxyBaHHS KOLWTIB, Nepeka3aHnX i3 BNaCHWUX iHBECTULINHNX paxyHKIiB / i3 nepekasy KOLUTIB Ha
BMACHWUM IHBECTULIHMI paxyHOK;

10) 3 TOpriBni BantOTHAMU LiHHOCTAMU;

11) i3 nepekasy KowTiB ANA po3MieHHs B BaHkax YKpaiHn Ha ymoBax cybopamHoBaHoro 6opry 3
noAdanbLUNM ypaxyBaHHSM LIMX KOLWTIB A0 KaniTany 6aHKy Ta ix NOBEPHEHHS;

12) i3 mepekasy KOLWITIB Ha paxyHOK HOPUOMYHOI ocobu - pesngeHTa sk cnratu muta, 36opis abo
3acTaBu / i3 NOBEPHEHHA CyMM CnnayeHoro muta, 36opis abo 3acTtasu;

13) i3 3apaxyBaHHSA KOLUTIB, Mepeka3aHux Ha nigcTasi piweHb cydiB abo pileHb iHWKX OpraHis
(nocapoBux ocib), Aki NignaraloTb NPUMYCOBOMY BUKOHAHHIO;

14) i3 3apaxyBaHHS KOLUTIB, OAepXaHuX B NOPAAKY CnagKyBaHHS Ta 3a JOrOBOPOM [apyBaHHS;

15) i3 3apaxyBaHHs KOLWTIB, WO MOMMWIKOBO (HagMIpHO) nepekasaHi 3 paxyHKy / MOBEpHEHHSs
NMOMUITKOBO (HagMIpPHO) OTPMMaHMX KOLWTIB. 3a3Ha4yeHi KOWTWM MepekasyrTbCs 3 LbOro paxyHky /
3apaxoBYOTHCA Ha Lie paxyHOK Y CyMi, L0 HE NepeBuLLYE paHille oTpMMaHy/nepekasaHy;

16) i3 nepekasy KoLTiB AN noraweHHsi 3aboproBaHOCTi Nnepes pe3naeHToM 3a KpeanTHUM JOrOBOPOM,
AOroBOPOM MO3MKN (YKMoYarodyM MPOUEHTW Ta iHWi nnaTexi 3 0oOCnyroByBaHHSA KpeauTy, MO3MWKW,
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YCTaAHOBIEHI BigNOBIOHMM OOroBOPOM), @ TaKOX Af1s1 NOBEPHEHHS MOBOPOTHOI (hiHAHCOBOI 4OMOMOIN,
oAepxaHoi Bia pe3naeHTa;

17) i3 nepekasy KOLITIB KpeauTopy AN BUKOHaHHSA 3060B'A3aHb 3a 60p)KHMKA 3a 4OrOBOPOM MOPYKY;

18) i3 nepekasy 3a Mexi YKpaiHu Hepe3angeHTy sk BidlKogyBaHHS 3@ BUKOHAHe HUM 30060B's13aHHS 3a
rapaHTielo, JOroBOPOM MOPYKK;

19) i3 nepekasy KOLWITIB 4n1a cniaTu Muta, NogaTkiB Ta iHWNX 060B'A3KOBMX NaTeXIB;

20) noB'sA3aHi 3 HagaHHAM pe3naeHTy NOBOPOTHOT PiHAHCOBOI LOMOMOrM Ta ii NOBEPHEHHAM;

21) i3 3apaxyBaHHs KOLUTIB, MEPEeKa3aHnX pe3ngeHToOM y paxyHOK MOBEPHEHHS NO3UKM BiAMOBIAHO 4O
[OroBopy MO3UKN MK pe3naeHTOM-NMo3MYyanbHUKOM Ta HepesMAEeHTOM (YKMovakoumM NpoueHTU Ta iHLwi
nnartexi 3 06cnyroByBaHHSA NO3UKW, YCTAHOBIIEHI [OrOBOPOM);

22) i3 3apaxyBaHHSA KOLUTIB Yy PO3Mipi 3anuLiKy 3 paxyHKy Uiel disnyHoi ocobu - pesuaeHTa, Oo
nacnopTa rpomagsHuHa YkpaiHu / nacnopTa rpoMagsHuHa YKpaiHu ans Buisgy 3a KOPAOH SIKOT BHECEHI
BIJOMOCTi LUNAXOM MPOCTaBMEHHs WTamna / yHeceHHs iHpopmauii 40 GEe3KOHTaKTHOro eneKkTPOHHOro
HOCis1 NPO 0OOPMIIEHHS BUI3AY 3a KOPAOH Ha NOCTIMHE NPOXMBAHHS;

23) i3 3apaxyBaHHS KOLUTIB, OTPMMaHUX BMACHMKOM PaxyHKy Yy 3B'A3Ky 3 MpoOAdakem WMOro UiHHUX
nanepis, HEPYXOMOCTI, KOpNopaTUBHMX NpaB Ta iHWKX 00'eKTiB NpaBa BNAaCHOCTI B YKpaiHi, L0 HEe MatoTb
ANSA BNacHuWKa paxyHKy cTaTtycy O6'ekTiB iHO3eMHOro iHBeCTyBaHHA B YKpaiHi, a TakoX OTpUMaHHS
BMAaCHMKOM paxyHKy 3a Takumu ob'ekTamu goxoaiB, NPUOYTKIB Ta iHLMX KOLUTIB;

24) po3paxyHKn Ha TepuTopii YKpaiHu 3a JoroBopamu CTpaxyBaHHS XXUTTS 3i CTpaxoBUKaMu, O MatoTb
niyeHsito HauioHanbHOro 6aHKy Ha 34iMCHEHHSA BantOTHMX onepaudii, BU3HAYEHUX Yy MYHKTI 3 YacTUHK
apyroi ctatTti 9 3akoHy Npo BanoTy.

3 AOKYMEHTOM O3HaANOMIEHWUI, MOrOXKYHOCh Ta 3000B’A3yHOCHL BUKOHYBATK
Hata p-
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DonaTtok Ne3-a goo
My6niyHOro goroBopy KOMMNEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «KOHKOPO»

3AABA NMPO BIAKPUTTA NOTOYHOIO PAXYHKY TA HAQAHHA NIATIDKHOI KAPTKU / AOrOBIP
NMNATIKHOI KAPTKU Ne

Ho: AT «AKB «KOHKOP[», YkpaiHa, M. [JHiNpo, ineHTudIiKauinHUn Kog, FopUaANYHOT
ocobun 34514392, Kog 6aHky 307350
Big 3akoHHoOro M6 PeecTpauiiinii Homep 0611ikoBOI KapTKu
npeacraBH1Ka nnaTHYKa NoAaaTkie, AKLO €:
MacnopT/ID kapTka Cepisi, Ne : | NaTa Bupaui: | BupaHwii:
Agpeca Afnpeca ¢bakTM4HOro NpoXMBaHHS:
peecTpauii
AJpeca eneKkTpOHHOI NoLWwTH | TenedboH AoMaLLIHiiA | TenedoH MOBinbHMIA
[okymeHT, Ha nigcTasi CB-BO NpO HAPOIKEHHS Bupane: HaTta:
SIKOro gi€ npeacTaBHMK: Cepisi, Ne
ABo pilleHHs cyay BiA: Mo cnpasi Ne:
Llie B iHTepecax:
Mnb PeecTpauiiHnii Homep 06MiKOBOT KapTKK
naaTHUKA NogaTKiB, SKWO €
CBigoLTBo Npo HapomkeHHs Cepist, Ne : | DaTa Bugadi: | Bupanwit:
Anpeca Anpeca akTU4YHOro NPoXmnBaHHSA
peecTpauii
Anpeca enekTpoHHOI NOLITK | TenedoH gomaluHin | TenedoH MOBINLHNI
O CnoBo-naponb (giBo4e npiseuLle
0 PesvngeHt H maTepi)
YKpaiHu CPEINACHT (TiNnbKn ANA KNiEHTIB, WO NPONLLINK
YkpaiHu Bepudikauito B BiggineHHi )

[nsa 3aincHeHHA po3paxyHKiB No 3a3Ha4yeHOMY B Ui 3asaBi paxyHKy npowy BUNYCTUTU A0 PaxyHKY
nnaTixkHy KapTKy Ha ima BnacHuka abo goaaTkoBy KapTKy Ha iM’A 3aKOHHOro npeacTaBHUKa:

Tun KapTKu: BantoTa TapudHun
paxyHKy: naker:
Bup kapTku: [ Ocobucta [ 3apnnartHa O Onga couianbHnx Bunnat O Onsa eunnatn
nenos3utie Ta npouenTie [ |Hwe:
GSM-banking: Homep mob6inbHoro 0 Bigmosngtock Big nocnyru
TenedgoHy:

Mpowy HagaBaTu MeHi, 9K npeacTaBHWKY BracHuka paxyHky, iHpopmauito npo 3aiicHeHi onepauii Ta
OOCTYNHUA 3anMLWOK MO paxyHKy, 3a3HayeHoMy B Ui 3asBi, a TakoX iHWYy iHdopmauito y Burnagi SMS-
NoBiAOMJIEHb HA BMLWE3a3HayYeHnn Homep MoBinbHOro TenedoHy

OopyuyeHHs KnienTa: | | 0O BigmoBsnsiock Biag nocnyru

Hopyyato BaHKy 3aiMcCHIOBaTM AOroBipHE CMMCAHHSA MPOLLOBUX KOLITIB 3 paxyHKy, Akun Byae Bigkputo Ha
nigctasi uiei 3asBW, Ta 3apaxoByBaTU X Ha [OENO3NTHUMN paxyHOK BrnacHuka paxyHky

Ne , Bigkputun B AT «AKB «KOHKOP[». Take cnucaHHa Agopydyaio
30iNCHIOBATU, NOYMHAKOYM 3 « » 20 :
OO B cymi (3a3Haqumu) [ womicavHo yucna

] Wwomicss4HO npu nepLuoMy 3apaxyBaHHi Ha paxyHOK rpOLLOBUX KOLUTIB Y BiANOBIOHIN CyMi

IHdbopmauis Npo HanexHicTb A0 Ny6nivyHuX ocib, Ao Ocib 6rM3bkMx abo NoB’a3aHUX 3 Ny6IYHUMK
ocobamu: [OTak O Hi

XapakTtepucTuka mKepen HaaxoKeHHS KOWWTIB Ha BCi Bawi paxyHkun y BaHky, y ToMmy yucni Tux, ski Bu
oviKkyeTe:

Ake manHO 3HaxoauTbcsa y Bawi BnacHocTi abo cniB BNAacHOCTI:

3aranbHa cyma O4iKyBaHMX rpH. | LWomicayHnin goxig Ha OCHOBHOMY rpH.
HaOXooKEeHb NPOTArom 3x Micsauis Micui poboTu
BnacHi HakonuuyeHHs Ha cymy (He rpH. | IHWI WwomicAYHi goxoam rPH.

pO3MiLLiEHi Y (hiHAHCOBUX YCTaHOBAaX)

KowTtn oTpumaHi 3 6aHKiBCbKMX rpH. | Joxiga  BiA  npodaxy  ManHa PH.
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paxyHkiB (nipTBEPOXKEHO (nigTBEPOXKEHO OOKYMEHTarnbHO) Ha
AOKYMEHTarnbHO) Ha CyMy Ccymy
CoujianbHui cTaTtyc: 3aranbHui TPyOOBUIA CTax: CimenHuin cTaH:

Micue poboTu:

MeTa i xapaktep ManbyTHiX AinoBux BiAHOCUH 3 baHkoM:

Axun nogatkosun ctatyc CLUA:

CrtopoHa [orosopy, sika nopyLmna 3060B’si3aHHs 3a LM [JoroBopom, 3BiNbHAETLCA Bi BigNoBiAanbHOCTI
3a MOpYLUEHHST 3000B’A3aHHs, SKWO BOHA AOBede, WO Le MOpYLUEHHSI CTanocsl BHacnigok Bunagky abo
dopc-maxopHMx o6cTaBnH (06CTaBUHN HenepebopHOi cnnn), WO 3acBiavyoTbcs TOProBo-NPOMUCIIOBOID
nanartoto YKpaiHu Ta YNOBHOBaXXEHUMU HEKO perioHaribHMMKU TOProBO-NPOMUCNOBMMI NanaTamum.

B mexax uboro [lorosopy, KnieHT He npuabaBae gogaTkoBux nocnyr 6aHKy Ta nocnyr TpeTix ocib.

KnieHT Mae npaBO 3BEPHYTUCA 3 NUTaHb 3aXUCTYy NpaB CnoXuBadis oiHAHCOBMX NOCIYr J0:

- HauionanbHoro 6aHky YkpaiHu. [Nepenik KOHTaKTHUX OaHUX PO3MILLEHO B po3gini "3BepHEHHsI
rpomagsaH" Ha CTOpiHUi odpiuiiHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHoro 6aHky YkpaiHu.

- CynoBux opraHiB y nopsigky, BU3Ha4e€HOMY 3aKOHOOABCTBOM YKpaiHM (KMIEHTM - CNOXMBaYi piHaHCOBMX
nocnyr 3BiNbHAKTLCS Big crnfaTty cygoBoro 36opy 3a no3oBamu, MOB'A3aHUMM 3 MOPYLUEHHSAM iX NpaB sk
CNoXuBadiB nocnyr).

KnieHT, 3 NnuTaHb BUKOHaAHHA YMOB LibOro [JoroBopy, Mae npaBo 3BepHYTUCSA 00 BaHky Lwnisaxom:

- 3BEpHEHHs 40 BigaineHHa baHky B skomy odhopmneHo uen [Jorosip;

- 3BepHeHHs go call-ueHTpy baHky 3a Homepamun TenedoHis: +380 50 734 50 05,+380 68 734 50
05, +380 56 734 50 05;

- BignpaBneHHs ENeKTpOHHOro [OOKyMEHTa Yy CWUCTEMi [MCTaHUuiiHoro  6GaHKiBCbKOro
obcrnyroByBaHHS;

- Hagicnasewwu nnucTa Ha nowToBy agpecy baHky: 49000, m. OHinpo, nn. Tpoiubka, 2

- HagicnaeLwm NUCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anuwnTK BigNoBIgHY 3asaBKy Ha canTi baHky: https://concord.ua.

Y pasi HecBOeYacHOro 3apaxyBaHHSi Ha paxyHOK rpOLIOBMX KOLWTIB, WO Haginwnm KnieHTosi, ix
GesnigctaBHoro cnucaHHa baHkom 3 paxyHka KnieHTa abo nopylieHHs 6aHkoM poanopsamkeHHs Knienta
Npo nepepaxyBaHHS [POLUOBMX KOWTIB 3 WMOr0 paxyHka 6aHK NOBMHEH HEeramHo MiCrs BUSABIIEHHS
NMOpYyLUEHHS 3apaxyBaTu BignNoBiAHY CyMy Ha paxyHok KrnieHTa abo HamexHoro oTtpumyBada, cnnatutu
NPOLEHTU Ta BigWKoAyBaTN 3aBAaHi 30MTKU, SKLWLO iHLLIE HE BCTAHOBIIEHO 3aKOHOM.

HanmeHyBaHHA 6aHKy: AT «AKB «KOHKOP»

Oco06a, sika BigKpuBa€e paxyHOK: PeecTpauinHuin Homep o6nikoBOI
KapTKU NnaTHUKa noaaTtkiB:

Mpouly BiAKPUTM NOTOYHUN PaxXyHOK Yy BastoTi:

O na iM’a 3anosHsembcs y pasi 8i0Kpummsi paxyHKy Ha iM’a ManonimHboi (8ikom 0o 14 pokig)
abo HernosHonimMHLOI (8ikom 8i0 14 0o 16 pokig) ocobu

I3 3MiCTOM [HCTPYKLiT NpO NOPAOOK BiAKPUTTS | 3aKPUTTS paxyHKIB KNiEHTIB 6aHKIB Ta KOPECNOHAEHTCbKNX
paxyHkiB 6aHKiB - pe3ngeHTiB | Hepe3ngeHTiB, 3aTBepAXXeHol nocTtaHoBoto MpaBniHHA HauioHanbHoOro
6aHKy YkpaiHu Big 12.11.2003 N2492, o3HariomneHmn. Bumorn uiei IHCTpyKuUiil Ans meHe 060B’A3KOBI.
MeHi BigoMO nNpo Te, WO Len paxyHOK 3abOpOHSETLCS BMKOPUCTOBYBATM AN MPOBEAEHHS onepauin,
NOB’A3aHNX i3 3AINCHEHHSAM MiANPUEMHULBKOT Ta He3anexHoi npodecinHoi AisnbHocTi. NMucbMoBi
po3nopsaaKeHHA NiANMCYBaTUMYTbLCA MHOK ab0 YNOBHOBaXeHOK MHOK 0CO0010 3a AOBipeHicTIo.
Y pasi 3MiHW NOBHOBaXeHb OCOBWM Ha NpaBO pPO3NOPSAKATUCH PaxyHKOM 3000B’sI3ylOCb HeramHo
NnoBiJOMUTY MPO Lie B NUCbMOBIN (POpMi.

Yce nuctyBaHHA WOA0 LUbOro paxyHKy npowy HagcunaTtu 3a agpecoro peecTpadii, Npo 3MiHy AKOi
nosigoMmnaTumy BaHk nucbMoBoO:

[ato 3roay Ha oTpMMaHHs iHhbopMaLiMHUX NOBIAOMIIEHb Ha MiK TenedOHHUIN +38
Homep

HopatkoBa iHthopmauifa: PeecTpauis BnacHuka paxyHky, gk nignpuemus, abo ocobu, sika Bege
He3anexHy npodecinHy gianeHicte: O Tak O Hi

Bup 3apaxyBaHb: [1 onsa 3apaxyBaHHs nuvwe 3apobiTHOI nnaTy Ta iHWKuX couianbHux Bunnat O ans
Oyab-sKkmMx nepegbavyeHnx 3aKkOHO4ABCTBOM YKpaiHM 3apaxyBaHb, B T.M. i 3apobiTHOI nnatu

[aTa 3anoBHEeHHSA: | Mignnc 3akoHHOTO NpeCcTaBHWKa BnacHyka paxyHKy
BIAMITKU BAHKY
JoKymMeHTV Ha 0OPMITEHHSA BIOKPUTTSA paxyHKy Hama siOkpummsi Ne Ocobosoro

nepeBipmB, ineHTMdikauito Ta Bepudikauito 3aKOHHOTO  paxyHKy: paxyHKy 2625

—
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npeacTtaBHuka KnieHta nposis BionoeiganbHa/ynoBHoBaXeHa ocoba, sika
(rib) KOHTPOIIOE NPaBUITbHICTb MPUCBOEHHST HOMEPY
Bidkpumu nomoyHul paxyHoK y ____ (sud earnromu), paxyHKy:

00380/15110. (nidnuc)

MignucaHHam uiei 3asBu Npo BiOKPUTTA MNOTOYHOrO PaxyHKYy Ta HagaHHSA NNaTKHOI KapTu (gani -
3asBa) 4, sk npeacTaBHuK BrnacHuka paxyHky, Hagato AT «AKB «KOHKOP[L» (Hapani - BaHk) cBoro
3roQy Ha BIiOKPUTTS MOTOYHOrO paxyHKy Ha ymMOBaX, BMKMAAEHMX Y Ui 3asdBi, a TakoX MOBHICTIO Ta
0e3ymoBHO Npumatro nponosuuito banky yknactn [y6niyHmMiA [QOroBip KOMMMEKCHOro OaHKiBCbKOro
obcnyroByBaHHA isnyHMx oci6 AT «AKB «KOHKOP[L» (Hagani — lMy6niyHni goroeip) Ha ymoBax,
3a3HayeHunx B NybnidyHoMy gorosopi. A niaTBEpOXYyHO, WO Nepes nogaHHAM uiel 3aasu A, K npeacTaBHUK
BnacHuka paxyHky, o3Harommecsa 3 Tapudamm baHky Ta ymoBamu [lyGniyHoro goroBopy, SKi
3HaxogaTbca Ha OdiuiHomy canti baHky 3a enekTpoHHow agpecoto https://www.concord.ua/ Ta B
yCcTaHoBi baHKy, 3 HUMY NOroAKyHOCh | 3060B’A3YH0Cb BUKOHYBATHU.

Lns ocib, ski € HepesudeHmamu YkpaiHu: A, K npeacTaBHUK BnacHuka paxyHka, 3060B’si3ytocb
HagaBaTu Ao baHKy OOKYMEHTH, WO NIATBEPOKYIOTL JXKepersia NOXO4KEHHS roTiBKOBOT IHO3EMHOI BasntoTn
Ons 3apaxyBaHHS TPOLUOBUX KOLUTIB Ha paxyHOK HepesngeHTa BrnacHuka paxyHKy- Ta NOrogKytcb 3
nigcrtaBamu 34iMCHEHHS onepauii 3@ NOTOYHUM pPaxyHKOM HepesuaeHTa B HauioHanbHIN Ta iHO3eMHin
BantTax BigMoBigHO Ao noctaHoBu [MpaBniHHA HauioHanbHoro 6aHky Ykpainm Big 02.01.2019. Ne5
(Jopatok 1 oo uiei 3asBK)

MignncaHHam uiei 3asBu 5, AK npeactaBHMK BnacHuka paxyHKy, nigTBepaXxyh, Lo
O3HaUOMNEHUMN:

- MPOLIEHTM Ha 3anuLLIOK MPOLLIOBMX KOLITIB, WO PO3MILLLEHI HA NOTOYHOMY paxyHKY HapaxoBYHOTbCS
BignoeiagHoO Ao obpaHoro TapudHOro nakeTy Ta 3apaxoBYHOTbCA Ha MOTOYHUIM paxyHOK, BIOKPUTUN
BiANoBigHO Ao uboro [lorosopy;

- NpO Te, WO Ha 3anuLIOK rPOLIOBUX KOWITIB Ha AaTy yKNnageHHs gorosopy nowuproroTbea /| HE
NOLWMPHIOTLCA rapaHTii PoHAY rapaHTyBaHHS BKNagiB isnyHMxX ocio;

- 3 [loBigkoo Npo cuctemy rapaHTyBaHHS BKNadiB ¢oisanyHMX 0OCib, 3 pO3MipOM rapaHToOBaHOI CyMu
BiALIKOAYBaAHHS Ta NepernikoM yMoB, 3a kux ®oHA He BiLWKOO4OBYE KOLITK, BIONOBIAHO A0 CT. 26 3aKoHy
YkpaiHu «IMpo cuctemy rapaHTyBaHHSA Bknagis isndHmx ocib», nepes BioKpUTTSM NOTOYHOTO paxyHKy B
baHky.

MigpnncanHam udiei 3aaBu f, Ak npeacraBHuUK BrnacHuka paxyHky, niaTBepaxyto, wo A
O3HAaMOMMNEeHUn Ta 3roAH1UN 3 TUM, LLO:

-A, 9K npeacTaBHUK BnacHuka, po3ymito, Wwo baHk He Hece BignoBiganbHOCTI 3@ MOXIUBI PU3MKHK,
noB’dA3aHi 3 MOpyLEeHHAM KOHdigeHUinHOT iHdopmauii, sgka MicTUTbca B SMS-NoBigoOMIIEHHAX Ta
HeoTpuMaHHAM SMS-noBigomMneHb 3 NPUYKH, AKi He 3anexaTb Big baHky.

- paxyHoK, BiOKpUTUI Ha nigctasi uiei 3asasu, 6yae BUKOPUCTOBYBATMUCb BMKIOYHO OIS
ocobunctmx notpeb sk disnyHoi ocobn.

- A, 9K npeacTaBHMK BnacHuka paxyHky, Hagato npaBo baHky 3giicHioBaTW OOroBipHE CMCAHHS
KOWTIB 3 yCiX paxyHkiB BnacHuka, wo BigkpuTi Ta B noganbliomy OyayTb Bigkputi B BaHky, Ans
noraweHHs 6yab-gkux 30608 A3aHb BnacHuka nepen BaHkom, WO MOXYTb BUHMKATK 3a LM [JoroBopom
abo 3a Byab-sKMM iHLWMM SOroBopoM, Wwo Byae yknageHun mixk BnacHnkom Ta baHkowm, B T.4. [loroeopis,
3a akumu BnacHuk Buctynae lNMopyyntenem/3actaBogaBLeM.

- nig O3HaNOMIIEHHSIM MeHe, AIK npeAcTaBHUKa BnacHuka paxyHky, B MMUCbMOBI hOpMi
PO3YMIETBLCS OHA 3 HACTYNHUX Ain, BYUMHEHNX BaHkom 3rigHo n. 2.6.4 MNybniyHoro gorosopy.

- MeHi , Sk npeactaBHUKy BnacHuka paxyHky, 6yno noBeneHo BaHkom Bcio nepenbayeHy 3Y «[1po
3aXMCT NepcoHanbHMX AaHnx» iHPOPMaLilo, 30KpeMa, LUISXOM po3mileHHs ii B MybniyHomy gorosopi, 3
SKMMU 9 03HanommBcs(nacs). MHoto , Sk npeacTaBHUKOM BnacHuka paxyHky, Hagadi baHky Bci 4o3sonu,
AKi BUMararoTbCs 3akoHOM YKpaiHu «[1po 3axncT nepcoHanbHuX AaHunx» Ta 3akoHoM YkpaiHu «[Mpo 6aHkn
Ta 6aHKIBCbKY AisNbHICTb» WoA0 06pobku iHdhopmalii Npo meHe Ta BnacHuka paxyHky, 34iNCHEHI MHO
Ta BnacHukom paxyHky onepadii Ta mMin Ta BnacHuka paxyHky diHaHCOBWUI cTaH. HagaHHaM uiei 3asBu A
, 9K NpeacTaBHVK BnacHuka paxyHKy, Hagaro 3rogy Ha OOCTyn A0 KpeAUTHOI icTopil BnacHuka paxyHky,
30ip, 36epiraHHs, BUKOPUCTaAHHSA Ta MOWMPEHHS iHdopmauilo woao BnacHuka paxyHky Ta  MOro
3060B’A3aHb nepen baHkom B 06c¢asi, wo nepenbaveHmun 3Y «lpo opraHisauito dpopmyBaHHs Ta obiry
KpeaouTHUX ictopin», 0o Opo KpeauTHUX icTopin, Npo siki MeHi 6yno nosigomneHo B [ly6nidyHomy
porosopi. Mpo 3miHy 6lopo KpeanTHUX icTopin Ta/abo Ha3eu Ta agpecu baHk Moxe NOBIAOMMAATU MEHe

—
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AK NpegcTaBHUK BriacHuka paxyHKy, OKpemo.

- SKWO ue nepepbavyeHo BMMOramu Ait04Oro 3akoHodaBcTBa YkpaiHM BaHk moxe BuCTynaTtu
NOAATKOBMM areHToM LoAo cnnaTt 4o GIompKeTy cyMy nogaTKy, HapaxoBaHOro 3a CTaBKOK, BU3HAYEHOH
MogaTkoBMM Kogekcowm, i3 3aranbHOI CyMuM MPOLIEHTIB, HApaxoBaHMX 3a NO4ATKOBUI (3BITHMIA) MicALb Ha
cymy PaxyHky.

- nignucaHHsM aHoi 3as8BM Hagaro 3roay Ha MOXIUBICTL 0O3HanomeHHst baHkom meHe 3 [losigkoro
NPO CUCTEMY rapaHTyBaHHS BKNagiB isnyHnx ocid 3a 4ONoMorot oaHoro i3 cnocobis Ha BMbip BaHky, a
came: Cuctemmn gmucraHuinHoro GaHkiBCcbkoro obcnyrosyBaHHs; Meccengkepy Viber; yepes odilintHun
cant baHky; ocobucto nig nignuc (SKWo Take iHpopMyBaHHA nepenbadvyeHo 3akoHamMu YKpaiHu ans
BignosigHoro suay gorosopy). Mpu ubomy A npuimato Ha cebe 3060B’A3aHHS He piaLle HiK O4MH pa3s Ha
KaneHgapHWi pik camoCTiHO OTpMMyBaTW (O3HANOMIIIOBATUCS) 3 PO3MILLIEHO Ha OQiLiHOMY CaWTi
baHky [loBigkoto.

- Nig Yac yknageHHs AOroBopiB i AoaaTKoBMX yrod 0o HuX baHk i KnieHT gonyckae BUKOPUCTaHHSA
daKCMMINbHOrO BiATBOPEHHS nedaTtku baHKy Ta nmignucy ocobu, dka ynoBHOBaXYETbCS Ha MignNUCcaHHS
[OroBopy Ta 4OAATKOBUX yrog OO HUX Big imeHi BaHky, siki 3pobneHi 3a gonomMoroto 3acobiB KoNitoBaHHS.

- us 3asBa B 4BOX NpUMIpHUMKAX, ¥ BUNagKy ii nignncaHHa CTopoHaMM Ta CKpinneHHs neyaTko baHky
€ NiATBEPIKEHHAM YKNageHHa y nNUcbMoBiM dopmi [oroBopy nnaTiXKHOI KapTKWU, SIKM CKNagacTbcs 3
My6niyHoro gorosopy, 3assu Ta Tapudis baHky. MiaTBEpOXKYO OCATHEHHA 3roAM LWOAO BCIX iCTOTHUX
ymoB [loroBopy nnaTtiHOi KapTku, Aki nepeabdayeHi 3aKkoHOA4aBCTBOM YKpaiHM AN TaKoro poay A0roBopis
Ta AOCTOBIPHICTb YCiX 4aHMX B T.4. NEPCOHAaNbHUX, BKa3aHUX B 3asiBi.

- BegeHHa 3 AT «AKB «KOHKOP[» aokymeHTOOGiry, B TOMy 4Mcni NignucaHHAa yrod, AOroBopiB,
[O0OaTKOBUX Yroa/OoroBopiB 4O HUX, 3asiB, aKTiB, MNATRKHMX | iHWKWX OOKYMEHTIB Oyae 3aincHioBaTnCs sik
LUASIXOM BlAaCHOPYYHOrO MiANMCAHHSA, TaK i LWASXOM HaKNageHHst eNeKTPOHHOro Nignucy/yaoCKoHaneHoro
€NeKTPOHHOro nignucy, oTpMMaHoro B nopaaky nepeabdadveHomy My6niyHMmM OroBopom.

- O3HanoMsieHun(a) i3 iHpopMaLieo 3asHayeHo B YacTUHI Apyrin cTaTTi 12 3akoHy Ykpaium «[l1po
diHaHCOBI nocnyrM Ta Aep)XaBHE peryroBaHHA PUHKIB (IHAHCOBUX MNOCAYr», fka po3MilleHa Ha
odiuinHnm canti baHky 3a enekTpoHHOW agpecoto hitps://www.concord.ua;

3a HeBUKOHaHHS abo HeHanexHe BUMKOHaHHA 0boB’A3kiB ymoB [lybniyHoro [doroBopy baHk Hece
BignoBiganbHiCcTb Nepeq KnieHToM Wnsaxom BiglikooyBaHHS 30UTKIB Y BUMMS4i NPAMOT AiINCHOT LWKOAWN.

A nosigomneHun (Ha), WO paxyHOK 3akpMBaETbCA Ha NigcTaBi HagaHol MHOW Ao baHky 3asBu npo

pO3ipBaHHA JOroBOpYy NPO HagaHHA GaHKiBCbKOro npoaykty/nocnyrn abo 3 iHwWux nigcrtas, nepegdadveHnx
unm My6niyHnm goroBopom Ta/abo 3akOHOAABCTBOM, 3a YMOB BiACYTHOCTI 3a60proBaHoCTi.
MeHi Gyno gosefeHo, WO Npo 3MiHM B Tapudax i ymoBax ob6crnyroByBaHHA paxyHKy baHk nosigomnse
LWINAXOM po3MmileHHs baHkom BignoBigHoT iHdopmaLii Ha OdiuiiHomy canTi baHky (B po3gini «HoBuHM»
Ta BignosigHoMy po3gini «Bci Tapudwuy») 3a 30 (TpMausTsb) kKaneHgapHUX OHIB 40 AaTy BBEAEHHS 3MiH B
4ito, a B pasi HadaHHA Kpedumy Ha ymosax Oesepdpacpmy/KpedumHor niHii, npo 3mMiHy ymoe HadaHHs
kpedumy y ¢popmi Osepdpacpmy/KpedumHoi fiiHil — B pasi 3gincHeHHA KnieHTOM OAHIEl 3 HAaCTynHMX Ain
(y cnioci6 32idHo nyHkmy.2.6.4. [NybniyHo2o do2o80py, wo dae 3amozay ecmaHosumu damy gidrpasrieHHs
mako2a0 rogiOOMIEHHS]).

Y Bunagky Hesroam i3 3aanponoHosaHnmu baHkom 3miHamu go [lorosopy Nnpo HagaHHA 6aHKiBCbKOro
npoaykty/nocnyrm Ta/abo po Tapudis(3a BuknNoveHHAM Tapudis, nepegbadeHnx KpeauTHUM
porosopoM), KnieHT 3060B’a3aHMn He nisHiwe Hix 3a 3 (Tpu) OnepauinHux (pobounx) AHI Ao AaTtu
HabpaHHSA YWHHOCTI BiANOBIAHWX 3MiH BUKOHaTK BCi 060B’A3kKn Ta nogaTtun Ao baHky 3asBy npo posipBaHHSA
HoroBopy npo HagaHHa 6aHKiBCbKOro npoaykry/nocnyru, iHWi BaHkiBCbki  npogykTu/mocnyrm
NpOOOBXYKTbL CBOK fAito.  Skwo KnieHT He norogmecs 3i amiHamu o ly6niyHoro goroBopy, siKi
cTocylThbecs BCix BaHKiBCbKUX npoayKTtiB/mocnyr, LWo nNponoHytoTecs baHkom B pamkax My6nivyHoro
aorosopy - KnieHT 30608’A3aHM BUKOHATK BCi 060B’a3kn 3a NybniyHum goroBopoM Ta nogatu Ao baHky
3asiBy npo posipaHHs [lybniyHoro gorosopy.

MeHi nosigomneHo, WO BiANOBIgHO 3aKOHO4ABCTBa YKpaiHM 3 3aXMCTy npaB cnoxuBada (iHaHCOBUX
nocnyr KnieHT mae npaBo Hagatu 3BepHeHHs Ao HauioHanbHoro 6aHky YkpaiHum Ta Te, Wwo iHdopmauis
npo NopsioK 3BepHeHHNA Ao HauioHansHoro baHky Ta baHky BuknageHa Ha odiuiiHoMy canTi baHky.

BaHk KnieHT
AT «AKB «KOHKOP», nis
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YkpaiHa, 49000, m. [Hinpo, nnowia
Tpoiubka, 2

iAeHTUMIKALINHUI KoL, FOPUANYHOI
ocobu 34514392, Kog 6aHky 307350

TenedoH KoHTaKT UueHTpy:
+38 056 734 50 05, +38 068 734 50
05, +38 050 734 50 05

CBigouTBO NPO HAPOLKEHHS: cepis Ne ,

Axkun BnagaHo Big . . pOKYy
Ta, sKkuin 3apeecTpoBaHO 3a agpecotro

PeecTpauiiHnin Homep 06nikOBOI KapTkM NnaTHMKa NoaaTkis,
AKLLIO € ,

3akoHHMI npeacTaBHuK KnienTa MIb

Mpeactaense KnieHTa Ha nigcTasi (BkasaTn
AOKYMEHT). AKMIN 3apeecTpoBaHUi 3a afpecolo:

abo haKTUYHOro NPOXMBaHHS B pasi BiACYTHOCTI agpecu
peecTpadii )

(nocapa) B 3aKoHHOro npeacTaBHUKa
(MIB) mn KnieHta
MigTBepopKyto yknageHHsa Jorosopy nnaTtikHOT KapTku Ne Big «__» 20 p. MiXXK MHOI0,

SIK NPeACTaBHUKOM BnacHuka paxyHky,

Ta AT "AKBE «KOHKOP[" Ha 3a3Ha4yeHux B HbOMY YMOBax Ta

CBil npuMipHKK Uiel 3asBu 3 BigmiTkamu baHky oTpumaB « » 20 p.
(nidnuc, I1.1.6.)
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HAOLOATOK Ne 1 do
3AS5IBU PO BIKPUTTSA NMOTOYHOIO PAXYHKY TA HAOAHHS IMITATIXKHOI KAPTKU / JOIOBIP
MNATIDKHOI KAPTKU Ne sika € [Jodamkom Ne 3-a do lMy6niuHo20 dozo080py
KOMMJIeKCHO20 6aHKiecbko20 06cry2o08yeaHHs1 hisuvdHux oci6é AT «AKB «kKOHKOPL)»)

MigcTaBu 3gincCHEeHHA onepauin 3a NOTOYHUMU paxyHKamMu
B HauiOHanbHiN Ta iHO3eMHin BantoTax ¢isnyHux ocido-HepesnaeHTiB

1. 3a NOTOYHMMM paxyHKamMu B HauioHanbHin BanoTi ©}i3sMYHMX OCidO - Hepe3naeHTIB
3AiNCHIOITBLCA TakKi onepadii:

1) 3 onnaTu npaui, Aep>XaBHOT AOMNOMOrM Ta couianbHUX BUNNAT, AKi 30iINCHIOITLCA 3a paxyHOK KOLUTIB
doHaiB 3aranbHOOOOB'A3KOBOrO OEPXKaBHOIO COLianbHOrO CTpaxyBaHHS, Ta MartepianbHOi 4ONoMOru
npauiBHUKaM, BigLWKoQyBaHHSA BUTPAT BIaCHUX KOLWUTIB Y BiAPAMLKEHHI, BUMNAAaTU aBTOPCbKMUX FOHOpapiB,
npemin, Npusie, oaepXXaHnx Big OPUANYHOT 0COOM - pe3naeHTa Ta NpeacTaBHULTBA OPUANYHOT ocobu -
Hepe3naeHTa [yKntodarudn roTiBKOBI KOLWITK, odepXaHi B YKpaiHi ik aBTOpCbka BMHaropoa, 3a yMOBU
npeAa'siBNeHHs1 aBTOPCbKOro 40roBopy (40roBopy Npo nepeagayy npasa Ha BUKOPUCTAHHS TBOPY)];

2) i3 oTpuMaHHA goxoay (NpubyTKy) Big 34IMCHEHHS NiANPUEMHULIBKOT AiANbHOCTI HA TepuTopii YKpaiHu,
rnepekasaHoro 3 BaCHOro NOTOYMHOrO paxyHKy, BiAKPUTOro Ans 34INCHEHHS NiANPUEMHULBKOT OisNbHOCTI,
nicng cnnaTtu nogaTtkie, 300piB Ta iHWKX NraTexis, nepegdadeHnx 3aKOHO4ABCTBOM YKpaiHu;

3) i3 3apaxyBaHHs KOLWITIB, BigLKogoBaHUX/cipsiMoBaHMX POHAOM rapaHTyBaHHSA BKMagis disvyHUX
ocib (gani - PoHA), ynoBHoBaxkeHoi ocobun PoHAy nig Yac 34iMCHEHHA npoueaypu nikeigauii 6aHky;

4) i3 BigWKOAYBAHHSA LLIKOAW, 3aNoAisiHOI NpauiBHMKaM yHACnigokK KaniuTea;

5) i3 3apaxyBaHHS KOLWTIB Y pasi NpogaxKy HUMW BNacHOro MalHa Ha TepuUTopil YKpaiHu, SKLLO Lie MariHo
He € 06'eKTOM iHO3eMHOT iHBECTULIT B YKpaiHy, a TakoX 3a HafaHHS UbOoro ManHa B OpeHay;

5') i3 OoTpuMaHHA AuBIOEHAIB 33 KOPNopaTUBHUMK MpaBaMu, MPOLIEHTHWX OOXOAiB 3a LiHHMMMU
nanepamu Ta iHWKWX goxoais (NpmbyTkiB) 3a o6'ekTammn NnpaBa BNacHOCTI B YKpaiHi, WO He NoB'A3aHi 3 iX
BiQUY>XEHHAM, NpodakeM, nikBigauieto, 3MEHLLEHHAM CTaTyTHOMo Kanitany;

6) 3 ogepxaHHA B NOPSAKY CnagKyBaHHS,

7) i3 3apaxyBaHHs/nepekasy KOLWTIB Ha NiACTaBi pilleHb cyaiB abo pileHb iHWKX opraHis (NocagoBumx
ocib), aki nignaratoTe NPYUMYCOBOMY BUKOHAHHIO;

8) i3 nepekasy KoOLWTIB 3 METOK BIALUKOAYBAHHA BUTpAT Cy4OBMM, CRiAYMM, HOTapianbHUM Ta iHLWKUM
NMOBHOBaXXHMM OpraHaw;

9) nos'dA3aHi 3i cnnaTo nogaTkiB i 300piB Ta NOBEPHEHHAM HAASIMLLKOBO CMMayYeHnX CyM MnoaaTKiB i
360piB;

10) noB's3aHi 3i cnnaTol YNEHCbKUX BHECKIB, CTPAXOBUX NraTexis (BHECKIB, NPeMiil) Ta OTPUMaHHAM
CTpPaxoBoi BUNnaTH (BiALWKOAYBaHHS);

11) i3 nepekasy/3apaxyBaHHSA KOWWTIB 3 BMACHUX MOTOMHMX | BKNagHUX (OENO3UTHWUX) pPaxyHKiB,
BIOKPUTMX ONa BriacHUX notped [ykniovaym OTpUMaHHS Yy CyMi NPOLUEHTIB, HapaxoBaHUX 3a 3aULLIKOM
KOLUTIB Ha BfIaCHOMY MOTOYHOMY Ta BKNagHOMY (4EeMN03UTHOMY) paxyHKax];

12) i3 3apaxyBaHHA KOLITIB, NepekasaHnx i3 BNacHWUX iHBECTULIINHMX paxyHKiB / i3 nepekasy KOLWTIB Ha
BMACHWUM IHBECTULIHMI paxyHOK;

13) i3 3apaxyBaHHSA KOLUTIB, NepeKka3aHnx i3 NOTOYHOro paxyHKy iHWOI i3nyYHOi 0cobu - Hepe3naeHTa;

14) i3 nepekasy Ha NOTOYHMI abo BKNaaHUN (4EeN03UTHUIN) paxyHOK iHLOT i3nyHOI ocobu;

15) 3 TOpriBni BantOTHAMU LiHHOCTAMU;

16) 3 roTiBKOBOI HaLiOHaIbHOK BantOTOK Ta YeKkaMu;

17) i3 3apaxyBaHHsi/nepekasy KOLUTIB, Lo Bynu paHiwe NoOMUIKoBo (HagMipHO) NepekasaHi/3apaxoBaHi.
3asHaveHi kowTn

3apaxoByTbCA/NepekasyoTbCH B CyMi, LLO HE NepeBULLYE paHille nepekasaHy/3apaxoBaHy;

18) noB'A3aHi 3 po3MmiLLeHHAM/MOBEPHEHHAM KOLITIB Y 6aHkax YkpaiHu Ha ymoBax cybopaAnHOBaHOro
Gopry Ta siki BpaxoByloTbCA 40 Kanitany 6aHky;

19) 3 nepekasy 6raroginHOro BHECKY Ha NOTOYHMI paxyHOK 6narofinHol opraHisau,ii;

21) OTpPMMaHHSA KOLITIB 32 JOrOBOPOM AapyBaHHS;
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22) nepekasy 3 METOH 34iMCHEHHA PO3pPaxyHKIB 3a opeHay, KyniBmko TOBapiB, OTPUMaHHS NOCnyr, pobiT
Ha TepuTopil YKpaiHu;

23) oTpMMaHHSA KOWTIB y pe3ynbTaTi NikBigauii opuanyHmnx ocio;

24) noB'si3aHi 3 HagaHHAM NOBOPOTHOI (iHAHCOBOT AONOMOrM pe3rMaeHTaMm Ta il MOBEPHEHHSM;

25) i3 3apaxyBaHHS KOLITIB, NepeKa3aHnx pe3angeHToM Yy paxyHOK NOBEPHEHHS NMO3UKM BignoOBiAHO 4O
[OroBopy MO3UKN MK pe3ngeHTOM-Mo3MYyanbHUKOM Ta HepesMaeHTOM (YKMo4vakoum NpoueHTU Ta iHLwi
nnartexi 3 06cnyroByBaHHSA NO3UKW, YCTAHOBIIEHI [OrOBOPOM);

26) 3 ogep)KaHHSA CNOXMBYMX KPEAUTIB HA TEPUTOPIT YKPaAiHKU Ta iX NOBEPHEHHS (YKITHOYaKYM NPOLEHTH
Ta iHWi nnaTexi 3 06CcnyroByBaHHSA CNOXMBYOrO KpeaUTY, YCTaHOBMNEHI JOrOBOPOM);

27) 3 KyniBni-npogaxy UiHHMX nanepiB iHO3EMHUX eMITEHTIB, OBir SKuxX 34IMCHIOETbCA Ha TepuTopii
YkpaiHu;

28) i3 3apaxyBaHHs 3a5MLLIKY KOLUTIB BigMOBIAHO 40 NignyHKTY 4 nyHKTY 116 po3giny X MNonoxeHHs HBY

Ne 5 Big 02.01.2019 (paxyHku, BIOKpUTI SK didn4HiA 0CcoBi - Hepe3naeHTy, y PO3MIpi 3anuLLKy KOWTiB 3
paxyHKy Ui€i isnyHoi ocobu - pesnaeHTa, 4o nacnopTta rpoMagsaHnHa YkpaiHm / nacnopra rpomagsHuHa
YkpaiHn ansg Bui3gy 3a KOPAOH SAKOI BHECEHI BiOOMOCTI LUMSIXOM MPOCTaBIEHHS WTaMna / yHECEHHS
iHpopmaLii 4O 6e3KOHTaKTHOrO efeKTPOHHOro HOCIst MPO OOPMIIEHHSI BMI3Qy 3@ KOPAOH Ha MOCTINHE
NPOXMBaHHS (y 3B'A3KY i3 3aKPUTTAM LIbOro paxyHKy isnyHoi ocobu - peangeHTa);
29) i3 3apaxyBaHHsI KOLUTIB, OTPMMaHUX BITACHNKOM paxyHKy Yy 3B'sI3Ky 3 NpPo4aXXeM MOro LiHHMX nanepis,
HEepPYXOMOCTi, KOpnopaTMBHUX NpaB Ta iHWKX 06'eKTiB NpaBa BNacHOCTI B YKpaiHi, W0 He MalTb AN
BMacHMKa paxyHKy cTaTycy 06'eKTiB iHO3eMHOro iHBECTYBaHHS B YKpaiHi, a TakoXX OTPMMaHHSA BNACHUKOM
pPaxyHKy 3a Takumm ob'ekTamm JOX0A4iB, NPUOYTKIB Ta iHLWIMX KOLUTIB.

2. 3a NOTOYHMMM paxyHKaMu B iHO3eMHi BantoTi (pi3aM4yHMUX OCibO - Hepe3naeHTIB 30iNCHIOITLCA
Taki onepaduit:

1) i3 nepekasy KowWTiB 3a MexXi YKpaiHn Ta B YkpaiHy. [lepekasn 3a mexi YKpaiHu TakoX MOXYTb
34iNCHIOBATUCS 3 BKNagHOMo (4eN03NTHOM0) paxyHKy 6e3 NpoMiPKHOIo 3apaxyBaHHSA Ha NOTOYHUIA PaxyHOK;

2) i3 roTiBKOBOK iHO3EMHOK BarntoTo (YHECEHHSI BIACHUKOM paxyHKy, nepekas Ha BNacHU paxyHoK
abo paxyHok pogudis y Mmexax YKpaiHu, nepekasyBaHHSA 3a MeXi YKpaiHu, Bunnarta roTiBkoro) Ta yekamu;

3) i3 3apaxyBaHHA KowTiB 3 onnaty npaui (yknwoyatouu pgonnatv, Hagbasku, npemil, iHLwi
3a0xovyBarbHi Ta KOMMEHCauiiHi BuNnaTu) npauiBHUKaM OMiliiHUX NpeaCcTaBHULUTB, SKWO Taki
npauiBHMKN He € rpoMagsiHamu YkpaiHu abo He MNpOoXMBalTb Yy Hil NOCTIMHO Ta akpeauToBaHi B
MinicTepcTBi 3akopaoHHUX cripaB YKpaiHu, a TakoxX BigLWKOAYyBaHHA MM 0coBam BUTPAT BNACHMX KOLUTIB
y BiOpsAmKEHHI 3a KOPAOHOM;

4) i3 3apaxyBaHHS KOLWTIB 32 aBTOPCbKi rOHOpapu, Npemii, Npuau;

5) i3 3apaxyBaHHs KOLWWITIB, NepekasaHmx ans 3abeanevyeHHs BUTpaT Ha BiOPAMLKEHHS 3@ KOPOOH;

6) i3 3apaxyBaHHSA KOLUTIB i3 BlAaCHMX NOTOYHMX abo BKNagHUX (AEN0O3UTHUX) PaxyHKiB, BiOKPUTUX 4115
BNacHnx noTtpeb Ta nepekady KOLWTIB Ha Ui paxyHKW [yKroyawum 3apaxyBaHHS CyMU MNPOLIEHTIB,
HapaxoBaHWMX 3a 3afMLLKOM KOLUTIB HA BNACHOMY NOTOYHOMY Ta BKNagHOMY (4eN03NTHOMY) paxyHKkax];

7) i3 3apaxyBaHHSs KOLLUTIB y Mexax YKpaiHu iHLWO (hidnyHOo 0coboto - Hepe3naeHToMm / i3 nepekasy B
Mexax YKpaiHu Ha NoToYHMI abo BKNagHWi (4EeN03UTHWUIA) paxyHOK iHWOI gi3n4HOI 0cobu - peangeHTa
abo HepesugeHTa. 3asHayeHi onepauii [OO3BOMEHO 34IMCHIOBATM  BWUKMKOYHO 3@ YMOBM, LIO
HaaXoMKeHHs/nepekas KOLWTIB Ha paxyHOK / 3 paxyHKy 3[iINCHIOETLCA Big poandis/poguyam;

8) i3 3apaxyBaHHS KOLWTIB, NepekasaHnx i3 BNAaCHNX iIHBECTUUINHMX paxyHKiB / i3 nepekasy KOoLWTiB Ha
BNAacHWM iHBECTULIMHUIA paxyHOK;

10) 3 TOpriBni BantOTHAMU LiHHOCTAMU;

11) i3 nepekasy KowTiB ANd po3MilleHHa B HGaHkax YkpaiHu Ha ymoBax cybopamHoBaHoro topry 3
nofanbLInM ypaxyBaHHAM LMX KOLWTIB 40 KaniTany 6aHKy Ta iX NOBEPHEHHS;

12) i3 nepekasy KOLWITIB Ha paxyHOK puauMyHOi ocobu - peamgeHTa sk cnnatum muta, 36opiB abo
3actaBu / i3 NMOBEPHEHHS CyMUM cnflavyeHoro mmnta, 36opis abo 3actasu;

13) i3 3apaxyBaHHS KOLUTIB, MepekasaHuMx Ha nigcTasi piweHb cydiB abo pileHb iHWKX OpraHis
(nocapgoBux ocib), ski NignNaratoTb NPUMYCOBOMY BUKOHAHHIO;

14) i3 3apaxyBaHHS KOLWTIB, O4epXaHUX B MOPAAKY CnagKyBaHHA Ta 3a JOrOBOPOM AapyBaHHS;

15) i3 3apaxyBaHHS KOWTIB, WO MOMWUNKOBO (HAaMipHO) nepekasaHi 3 paxyHKy / MOBEPHEHHS
MOMWMKOBO (HagMipHO) OTPUMaHWMX KOLWITIB. 3a3HayeHi KOWTWM nepekasyrTbCA 3 LbOro paxyHky /
3apaxoBYOTHCA Ha Liel paxyHOK Y CyMi, L0 HE NepeBuLLYE paHille oTpMMaHy/nepekasaHy;
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16) i3 nepekasy KoLTIB 451 NoraleHHs 3aboproBaHoCTi nepe pe3vaeHTOM 3a KpeaAUTHUM LOrOBOPOM,
AOroBOPOM MO3MKK (YKIOYaruM MPOLEHTU Ta iHWi nnatexi 3 oO6cnyroByBaHHA KpeauTy, MNO3UKM,
YCTaHOBNEHI BiAMNOBIOHUM OOrOBOPOM), @ TaKoX AMs NOBEPHEHHS NOBOPOTHOI (hiHAHCOBOT 4OMNOMOrH,
OA€epXaHoi Big pe3naeHTa;

17) i3 nepekasy KOLTIB KpeanTopy A5 BUKOHAHHA 3060B's13aHb 3a 6GopXKHMKA 3a 4OrOBOPOM NMOPYKU;

18) i3 nepekasy 3a Mexi YKpaiHn Hepe3naeHTy SK BigLKOAYyBaHHS 3a BUKOHaHe HUM 3060B'A3aHHS 3a
rapaHTieto, JOroBOpPOM NOPYKH;

19) i3 nepekasy KoWWTIB 418 cnfati MuTa, nogaTkiB Ta iHWMX 000B'A3KOBMX NNaTexis;

20) noB'A3aHi 3 HagaHHAM pe3naeHTy NOBOPOTHOI PiHAHCOBOIT 4OMNOMOrY Ta Tl MOBEPHEHHAM;

21) i3 3apaxyBaHHs KOLUTIB, MepekasaHux pe3sngeHToOM Y paxyHOK NOBEPHEHHS NO3UKW BiAMOBIAHO 4O
O0roBOpY MO3MKN MK pPe3vaeHTOM-N03MYanbHUKOM Ta Hepe3vaeHTOM (YKMYalouu NpoLUEeHTU Ta iHLWi
nnartexi 3 06cnyroByBaHHSA NO3UKW, YCTAHOBIEHI JOrOBOPOM);

22) i3 3apaxyBaHHSA KOLWITIB Yy PO3MIpi 3anulIKy 3 paxyHKy uiei i3nyHoi ocobu - pesugeHTta, OO
nacnopTa rpomagsiHuHa YkpaiHu / nacnopTa rpoMagsHuHa YKpaiHu ans BUi3gy 3a KOPAOH SIKOT BHECEH
BiJOMOCTi LUNSAXOM MPOCTaBSfIEHHS WTamMna / yHeCeHHs iHdopMauii 40 GEe3KOHTAKTHOro erleKTPOHHOIO
HOCIist PO 0POPMIEHHS BMI3aY 3a KOPAOH Ha MOCTiIMHE NPOXMBAHHS;

23) i3 3apaxyBaHHS KOLUTIB, OTPMMaHUX BMACHWKOM PaxyHKy Yy 3B'dA3Ky 3 npogaxem MOoro LiHHWUX
nanepie, HEPYXOMOCTi, KOpnopaTUBHMX NpaB Ta iHWKX 06'eKTIB NpaBa BNacHOCTI B YKpaiHi, Lo He MaloTb
ANSA BNacHuWKa paxyHKy cTaTtycy O6'ekTiB iHO3eMHOro iHBeCTyBaHHA B YKpaiHi, a TakoX OTpUMaHHS
BMACHWKOM paxyHKy 3a TakumMu 06'ekTaMum [OXOAIB, NPUOYTKIB Ta iHLWNX KOLUTIB;

24) po3paxyHK/ Ha TepUTOpIi YKpaiHM 3a 4OroBopamu CTpaxyBaHHS XXUTTS 3i CTPAXOBUKaMMU, LLLO MaloTb
niueHsito HauioHanbHoro 6aHky Ha 34INCHEHHST BanOTHUX Onepauiil, BU3HAYEHUX Y MYHKTi 3 4aCTUHU
apyroi ctatTti 9 3akoHy Npo BanioTy.

3 OOKYMEHTOM O3HaMOMITEHMI, MOrOMKYIOCh Ta 3000B’A3YHOCh BMKOHYBATH
Hata p-

Oopatok Ne4 go
My6niyHoro AOroBopy KOMMNIIEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHs ¢pi3an4HuxX ocib
AT «AKB «KOHKOPLO»

3AABA NPO HAOAHHA KPEOUTY /KPEOUTHUA OOTOBIP Ne

PO3I 1. A, OAHI AKOrO 3ASHAYEHI HVXKYE, BUCTYMALKO B LIIN YIO[I:

() lNosnyanbHWKOM () lNopyuyutenem
Cratb: () yonogiva (] xiHova
Mib6:
[ata HapooKeHHs: Peectpauiiiun Homep OKTIIM (IMH):
"poMagsHuH YKpaiHu:; J Tak Pe3ngeHT YkpaiHu: J TakK
CJ Hi
Macnopt/ID kapTka: Cepisa Ne Knum Ta konu Buganunin nacnopt/ID kapTka:
MocBigka Ha nocTirHe/TMMYacoBe J[aTta Buaayi nocBiaku:

npoxuBaHHsa: Ne noceigkn
OpraH, WWo B1aaB NoCBiaKy:
IHdbopMmaList Npo HanexHiCTb 4o NyGnivyHmx ocib, Ao ocib 6nmabkmMx abo NnoB’a3aHnx 3 NyGAiYHUMM
ocobamu: OTak OHi

Sxwmit mogatkoBuit craryc CILIA:

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 92 3130
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip Ko 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

PO3[I/1 3. ADPECA PEECTPALYII

TenedoH 3a agpecoto peectpauii: +380

Cratyc xutna () BnacHe () T'YypTOXUTOK (J CoujarnbHe () XKusy y dJ

3a Micuem () CninbHa () BircbkoBa XUTNO poawvis/gpysis  IHWe

peecTpauii: BNACHICTb yacTuMHa () OpeHpa (J KomyHanbHa
KBapTupa

PO30IN 4. ADPECA ®AKTUYHOIO MICUA NMPOXKNBAHHA (3anoBHIOETLCS, TiNbKK SKLLO He

cniBnagae 3 agpecoto peectpadii

HaceneHuin nyHKT IHOekc:

(micto/ceno/cenuule):

O6nactb: PawoH:

Bynuug: ByaunHok: Kopnyc: KBapTupa:

TenedoH 3a agpecoto NpoxmnBaHHA: +380

CraTtyc xutna (J BrnacHe (J N'ypTOXUTOK (J CouianbHe (J XKuBy y QJ

3a Micuem (J CninbHa (] BincbkoBa XUTNo poawdis/gpysis  IHWe

NPOXNBAHHSA: BNacHICTb YacTuHa () OpeHpa () KomyHanbHa
KBapTupa

PO3IJT 5. KOHTAKTHA IHOPOPMALIA

MobinbHuiA TenedoH: E-mail:

TenedoH KOHTaKTHOI ocobu 1: MIB koHTaKTHOT OCcoOu:

+380

TenedoH KOHTaKTHOI ocobu 2; MIB KoHTaKTHOT 0Ccoow:

+380

PO34lJ1 6. BIOMOCTI NMPO POONHY
CimenHnn ctan: (JOapyxeHui(-a) (0-1 pik) (JOapyxenun(-a) (1-2 pokn) (JOgpyxeHui(-a) (Big 3
pokiB) (J Heoppyxenuin(-a) (J B posnyueHi () BaiBeub/Boosa

Mpi3BuLLe (YonoBika/gpyxXuHn): * Im'sa: * Mo 6aTbkoBI: *
[aTa HapoopKeHHs YonoBika/opyXNHN: PeecTpauiviinin Homep OKIIIM (IMH) vyon./gpyxuHu:
* *
Micue poboTun Yonosika/apyXUHu:* Mob6inbHuin TenedoH:
+380

*

* iHpopMmaLList 3aMOBHIOETLCS B pasi BUSHAYEHHS TAaKMX YMOB OKPEMUMM
Mopsiakamu/lMpoaykTamu KpeauTyBaHHS

Mepebysato B wnobi3: . | Oitw: (J Hemae () €, B kinbkoCTi:
(_HenoeHa cepeaHs/CepenHs (_CepeaHsi cneuianbHa () HesakiH4yeHa BuLLa )
Buwa () CepeqaHsi TEXHIYHA

BigHowweHHs Jo BicbkoBOT cnyxdu: (] BincbkoBo3060B'A3aHui () HeBincbkoB03000B’'A3aHNI
() Hanmanwuin OdiuinHa Ha3Ba opraHisauii: ineHTnikauinHmMn kog
npauiBHUK opraHisadit:

(J MpwuBaTHUN CeigouTBo npo peecTpadito: Cepis: Howmep: OaTa:
nignpuemeunb (POIT) . . KBEQL:

TpyooBuii CTax Ha 3a3HayvyeHoOMy Micui poboTH, pokiB 3aranbHui TPYAOBUI CTax, POKIB

MicuesHaxomkeHHs (KOpugmyHa agpeca) opraHisadii

HaceneHum nyHkT O6nacTb: PanoH:
(micTo/ceno/cenunue):

Bynuug: ByaunHok: Kopnyc: KBapTupa:
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Po6ounn TenedoH: +380
dakTnyHa agpeca opraHisadii (3anOBHIOETHCS, TiNIbKM SKLLO HE cniBnagae 3 opuguyHoO agpecoto)

HaceneHun nyHkT O6nacrtb: PanoH:
(micTto/ceno/cenuule):
Bynuus: byaunHok: Kopnyc: KeapTtupa:

Po6ounin TenedoH: +380
Cdbepa gisnbHOCTI nignpuemcTBa:
[aTa npaueBnalutyBaHHs Ha NignpuemMcTsi:

Nocapa:

KinbkicTb cniBpo6iTHMKIB:
MeHcig
(JMeHcis 3a BiKOM (3a BUCNYro PoKiB) (MeHcisa 3a iHBanigHicTio (] MeHcia no BTparti
rogyBarnbHuKa
Uun maete Bu iHBanigHicTb 1a60 2 rpynn? (JTak CJHi
PO30IN 9. WOMICAYHI 4OXOaU MnicnA ONOAATKYBAHHA TA BUTPAT POOAVNHU (B
HALIIOHAJTLHIN BAJTIOTI
LLlomicayHi goxoaun LLlomica4Hi BuTpatn
(migTBEPOXXEHI / AOOATKOBI)
OcHoBHa 3apobiTHa Mnatexi no kpeanTy(-
nnarta rPH. ax) ____TPpH.
Pob6oTa 3a OpeHpa, yTpuMaHHs
CYMICHULTBOM rPH. ManHa ____TPH.
Joxoau Big, YTpuMaHHsa aBToMobins
NiANPUEMHULBKOT rPH. ____TpH.
OiSsNbHOCTI
[oxoau Big opeHau BunnadyBaHHi animeHTn
MarHa rPH. ____TpH.
MeHcis/cTnnengis lMnata 3a ocBiTy

IPH. ____TpH.
BigcoTkn 3a Bkagamum KomyHanbHi nnaTtexi

IPH. ____TPpH.
IHWwe [HWi BUTpaTK

IPH. IPH.
I[bxepeno iHWnx goxoaie (onumc):
BCbOIO womicavyHmx BCbOIO womicavyHmx
[oxogais rPH. BUTpaT IPH.
KinbKicTb YneHiB poanHu: KinbKiCTb YneHiB pOANUHM HA YTPUMAaHHI:
Yun oTpumyBanu Bu kpeaut: (JTak CIHi

AK 34iNCHI0ETLCA/3AINCHIOBANOCh NoraweHHs: [ J3rigHo rpaduiky () makc. 3aTpumka go 7gHis ()
Makc. 3atpumka Big 8 oo 30 gHiB

(_oocTpokoBo () makc. saTpumka Big 31
0o 60 gHiB () 3aTpumka > 90 gHis
Mopanbla iHopMaLisi 3aNOBHIOETLCS MPU HAABHOCTI NOTOYHUX/NOraWeHNX KpeauTiB i B T.4. Nopyka
(KpeawnTHa kapTka; OBepgpadT; KpeauT roTiBkolo Ha NOTOYHI NoTpebu; InoTteka; AsTokpeanT; Kpegut
nig 3acTtaBy 4eno3uTy; lHwe)

Bug kpeauty HasBa Cyma i BantoTa 3aranbHun MoTo4HMN
cdiHaHCOBO Kpeauty LLIOMiCAYHNI 3anunwok
T ycTaHoBU nnaTix

Eal I A
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5.

PO34lJT 11. AKTVBU

KowTtn Ha Cyma BantoTa: KowTn Ha Cyma BantoTa:
paxyHKax: paxyHkax:

[enosntHnx Hasea MoTtouHux/kapt Hasea

: baHky KOBWX: baHky

loTiBKOBI KOWTK: Cyma BantoTa:

Bcboro rpowoBmx kowTis: Cyma rPH.

ABTOMOGInNb 1: Mapka: Mogenb: ABTOMOGinb 2: Mapka:

[ata nokynkn: .

Mopenb:

Data nokynkn: .

BaprTicTb (puHKOBA): rpH BapTicTb (puHKOBA): rpH

AsTo: (JHoBE AsT0: (JHoBE
(JYxuBaHe (JYxuBaHe

Bonogito: (JOaHooCiOHO Bonogito: (J)OgHoocibHOo
(JCninbHO (JCninbHO

BucTtynae B AKOCTi 3acTaBsu: Buctynae B AKOCTiI
(JTak (JHi 3actaBu: (JTak (JHi
Hepyxomi Appeca:
CcTb 1: Twvn: (UJKBapTupa (JbyaunHok + 3emng ()3emenbHa gingHka

3aranbHa nnouia:
BaprTicTb (puHKOBa):

kB.M./ra KinbkicTb KiMHaT:

[ata nokynku:

IPH.

BucTtynae B sikocTi 3actasu: [(JTak (OHi Bonogijto: (JOaHoocibHo
(JCninbHO

Hepyxomi Agpgpeca:

CTb 2: Twn: (KBapTtupa (JBbyaunHok + 3eMnsa (J3emenbHa ginsHka
3aranbHa nnowa: kB.M./ra KinbKicTb KiMHaT: [ata nokynku:
e BapricTb (pyHkoBa): rPH.
BucTtynae B sikocTi 3actaBu: [(JTak (OHi Bonogijto: (JOaHoocibHo
(JCninbHO

IHWIi akTMBM:

PO3/l/1 12. NMPABOBI ACINEKTW

Uu icHye piweHHs cyay, Ske BuHe  (JTak
BMKOHaNn?

Yun npuimaeTe Bu yyacts B (JTak
CyAoBOMY npoueci?

Yun nputaryesanu Bu go (JTak
KpUMiHanbHOI BignoBiganbHOCTI?

Uun maete Bu npocTtpouyeHi 6oprosi [ JTak

3000B’'A3aHHA?

CIHi

CIHi

CIOHi

CIHi

Axwo 3a 6yab-gkMM 3 BULLEHaBEe4EHMX MYHKTIB HagaHa No3nTMBHA BigMNoBigb, Oyab nacka, gante

PO3’ACHEHHS:

PO30111 13. MAPAMETPU KPEOWUTY (3anoBHOETLCA HeobXxiaHe):

() KpeguTHa niHis

() OBepgpadht

—
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3abeaneveHHs 3a KpeguToMm :
(1) Bes 3abe3ne4yeHHs
() MaiHo (onuc)

(J MNopyka:
MB nopy4uuTens

Peectpauintmin Homep OKIII (IMH) nopyyntens:

Macnopt/ID kapTka nopyuntens: Cepis Ne

HaTta Bnagadi nacnopty/ID kapTku:

. Kum BugaHmin nacnopt/ID kapTtka:
I'IapalvleTpm Kpeauty: BaxaHa (max) cyma:

(

) CTpok kpeanty

(mic.):
Minbrosun nepioa; (L) 6e3 ninbroeoro nepiogy
BignoBigHoro baHkiBCbkOro NPoayKTy)

PaxyHok Ansi 3apaxyBaHHs1 CyMy KpeauTy

(] 3 ninbrosmm nepiogom (3rigHo

PaxyHok aAns noganbLLoro

o6cnyroByBaHHS KpeauTy:
() CTpokoBwuii KpeguT
3abesneyveHHs 3a KpeauToMm :
() bes 3abesne4veHHs

(J MawnHo (onuc)

(J Mopyka:
MB nopy4unTens

Peectpauitiun Homep OKIM (IMH) nopy4yuTens:

MacnopT /ID kapTka nopyuyntens: Cepis Ne

HaTta Bngadi nacnopty/ID kapTku:

. Kum BuaaHuii nacnopt/ID kapTka:
I'IapameTpM KpeauTy: BaxaHa (max) cyma :

(

) CTpok kpeauty (Mmic.):

PaxyHok Ansi 3apaxyBaHHs CymMy KpeauTy

PaxyHok Ansi noganbLuoro

obcnyroByBaHHs Kpeauty:

"padbik noralleHHs:

() AHyiTeT, srigHo rpadhiky (] CTaHgapTHUWIA, 3rigHo rpadiky

PO3[0I1 13a. BIAMITK BAHKY (3anoBHoTbCcA BaHkoM Michs NPUAHATTA PiLLeHHS Woa0

KpeauTyBaHHS):
HasBa npoaykry:
TapudHuin nakeT (Hagani - Tapudwm):

LLlomica4Ha koMmicia 3a HagaHHA KpeauTy: He
nepepbayeHa
Cyma HapgaHoro kpeauTty (umMdpamu, Npornmcom):

[aTta HagaHHA kpeguTy: pPOKy

116, nocada ma nidnuc criepobim+uka baHky

BincoTtkoBa ctaska (% pi4HWUX) B NifibroBUn
nepioa: 0,01% (Hynb UiNMX oaHa coTa)
NPOLEHTIB Pi4HMX

BigcoTkoBa ctaBka (% pivHuX):
M'ATb) NPOLEHTIB PiYHUX
lMnaTa 3a cynpoOBOAKEHHSI MPOCTPOYEHOIT
3aboproBaHOCTI NO KpeauTy / HeCaHKLUiOHOBaHOT
3aboproBaHocTi: 7,6% (Cim Linux WicTb
AEeCATMX) NPOLEHTIB Ha MicsALb

CaHkuii 3a nopyLleHHsA 3060B'A3aHb 3a
KpeauToMm: 7,6%(Cim Linux WicTb ecaTnx) Ha
Micsiub Big CyMW NPOCTPOYEHOI 3aboproBaHOCTi
+ 10 rpH. WoAeHHO

[lata noBHOro noralueHHs

KpeauTy: pPOKy

45% (copok

PO341J1 14. IHLWI YMOBW

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05

Cmop 96 3 130


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip Ko 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

A, wo nignucaecsi(nacst) Hwk4de, nepcoHanbHi AaHi skoro(i) BkasaHi B Po3gini 2 uiei 3assm,
3BepTatocb A0 baHky 3 odepToo Ta npowy Hagatn KpeawT, y HauioHanbHin BantoTi B po3Mipi, Ha
ymoBax Ta B nopsgky, nepegbayveHomy B uin 3assi, [MybniyHnm gorosopom (3aTBepaeHo PileHHAM
MpaeniHHg, MpoTokon 3acigaHHsa MpaeniHHa Ne  Big «__ » 20 ) Hagani- Ny6niyHuin gorosip)
Ta Tapudamu baHky (Tapughu Hadarombcsi 9o uyiei 3asieu, ma € ii Hegi0’e MHOKO YaCMUHOIO).

MNopaHHAM Ta nignucaHHA Ui€ei 3aaBu S po3yMmilo/3aneBHIOK/3060B’A3yI0CcA/NOrogxyoch/
Hagaw 3rogy/ gopy4ar/ po3ymito/ noBigomneHui(a)l osHanomneHumn(a) 3 TUM, LWoO:

- 3a YMOBW NignncaHHa MHOK Uiei 3asBM Npo HadaHHA KpeguTy (Hagani - 3asea), nignucaHHs Ta
CKpiNneHHsa nevaTkoto 3i cTopoHu baHKy Ta HagaHHA KpeanTy (Lo pa3om BBaXaeTbCs akuentom baHky)
usa 3adasa pasom 3 ['padikom nnaTexis / Po3paxyHKOM CyKyMnHOT BapTOCTi KpeanuTy Ta peasibHOl pivHOT
NPOLEHTHOI cTaBku (y pasi odopmineHHs y BignosigHocTi Ao MoctaHoen HBY Ne49 Big 08.06.2017),
My6niyHm gorosopom, MacnopTtom cnoxue4yoro kpeauty Ta Tapudamm baHKy WO po3MilleHi 3a
nocunanHam https://www.concord.ua (sKwo ue nepegbadeHo ymoBamu BignosigHoro BaHkiBCbkOro
npoaykTy/nocnyru) cknagatrTs KpeantHuii Jorosip, CTPOK Aii skoro 3asHadveHun B Posgini 13 uiel 3assu
B rpaci - CTpok KpeauTy.

- CTPOK KOPUCTYBaHHA KpeauTHMM nimiTom Yy mexax Osepapadty/KpeautHoi niHii, Moxe
aBTOMAaTMYHO MOOOBXYETHCA (B pasi MPUAHATTA Takoro piweHHs BaHkoM) Ha TOW camur CTPOK Ail
KpeauTHOro NiMiTy Ta y po3mipi nonepeaHboro MimiTy KpeanTyBaHHA (SIKUA OisiB CTAHOM Ha OCTaHHIN
KaneHgapHWM OeHb Oil CTPOKY KPeAWTHOro MiMiTy), NOYMHAK4YM 3 NEPLUOro KaneH4apHOro AHs, Wo €
HaCTYMHMM 3a AAaTO 3aKiHYEeHHS NonepeaHboro CTPOKY Ail KpeAUTHOro MiMITy, 3a YMOBMU, WO baHkK He
oTpuMmaB Big MeHe, K No3nvanbHuka, nMcTa Npo MoK BiAMOBY Bif NOOOBXEHHSA CTPOKY Ail KpeaUTHUM
nimiTom (3asiBa NogaeTbCsA NMUCbLMOBO B OOBIiNbHIA dopMi), WO HanWMeHwe 3a 14 (4oTMpHaOUSTb)
KaneHgapHux OHIB 0O AaTW 3aKiHYeHHS CTPOKY Aii kpeguTHoro nimity. B pasi Moei BigMoBM Big
NOAOBXEHHA CTPOKY nAii KpeguTHOro nimity, s, sk [lo3nyanbHuk, 3000B'A3yl0cs noracutu
3aboproBaHicTb baHky y CTpok Ta po3mipi ycTaHoBneHnmu uieto 3asBoto Ta/abo Tapudamn.

- BUKOPUCTaHHSA MHOIO, K lNMo3nyanbHUKOM, 3a paxyHok Kpeaunty y mexax Osepapadty/KpeguTtHol
NiHil, OyAb-aKoT CyMW KOWTIB MIiCNs MNOAOBXEHHA CTPOKY KOPUCTYBAHHS KPeaOUTHUM NiMiTOM
po3rnsgaeTbcst baHKOM siK MOS 3rofa Ha NOAOBXEHHSI CTPOKY KOPUCTYBaHHSA KPEAUTHUM FTiMITOM.

- nicns oTpMMaHHSA uiei 3asBn baHk po3rnagae NnMTaHHA HagaHHS MeHi KpeauTy y BignosigHOCTI Ao
MOEI KpeauTHOT iCcTopii, NnaToCNpOMOXHOCTI Ta napameTpiB BignosigHoro bBaHKiBCbKOro
npoaykty/nocnyrn. baHk Mae npaBo NOBHICTIO abo YaCTKOBO BiAMOBUTUCH Bid HagaHHA MeHi KpeauTy,
abo B Mexax baxaHoi (Max) cymu kpeauty, BkasaHoil B Po3aini 13 uiei 3assn, baHk Moxe HagaTn MeHi
Kpeaut y MmeHLwin cymi.

- cyma (hakTnyHO HagaHoro MeHi KpeauTy 3asHavaeTbea y posgini 13a uiei 3aseu, nicna vyoro 3assa
nignucyeTbcst 3i CTOPOHM BaHKy ynoOBHOBaXXEHOK OCODOI Ta MpPOCTaBNSAeTbCA nedatka baHky, y
BiONOBIAHOCTI A0 NyHKTY 2.5.12. MNy6niyHoro gorosopy Ta/abo BaHk iHPopmMye MeHe Npo HagaHHA Ta
pO3Mip HagaHoro KpeauTy y NMcbMoBIv doopMmi BignosigHo o n.2.6.4. MNybniyHoro gorosopy.

- BBegeHHa [MIH-kogy Ta/abo npoBegeHHA MHOK akTMBHUX onepauin no PaxyHKy 3a paxyHOK
Osepgpadty / KpegutHoi niHii abo kowTis, Wwo 6ynu 3apaxoBaHi Ha HbOro 3rigHo Lboro KpeamTtHoro
OOroBOpy, BBaXaeTbCs MOEK 3rodol 3 ymoBamMu HagaHHA KpeauTty, 3asHayeHMMKU B LbOMY
KpegoutHomy poroopi. B pasi He3rogm 3 cymoto Ta/abo ymoBamu HagaHHa KpeguTy, 9 mato npaso
BiOMOBUTUCb Big4 HagaHHA Kpeguty, nogaBwm 3asBy npo posipBaHHs [JoroBopy nNpO HagaHHA
npoaykry/nocnyru go nigpo3giny baxky, e odopmneHo uo 3assy.

- MpoueHTa cTaBka no Kpeauty € pikcoBaHoto.

- B pasi ocpopmneHHa KpeanTtHoi ninii/OBepapadTy NnopsiAok HapaxyBaHHSA NPOLEHTIB, B T.4. B pasi
HasiBHOCTI [inbroBoro nepioay, 3asHadeHun B MybniyHomy gorosopi Ta Tapudax.

- B pasi opopmneHHsa KpeautHoi niHil / OBepapad Ty BCi kOMicii Ta nnatu 3a KpeguTH1UM JOroBOpom,
B T.4. nNpoueHTa cTtaBka no Kpeauty, BusHavaTeca Tapudamm baHky, Wo AiloTb Ha AaTy 30iNCHEeHHS
onepauin.

- B pasi odpopmneHHsa KpeanTHoi ninii / OsepapadTy, B npogosx aii KpeantHoro gorosopy baHk mae
npaso 3MiHUTK po3Mip HagaHoro Kpeanty B Mexax baxaHoi (Max) cymu Kpeauty, 3asHadeHoi B Po3aini
13 uiei 3asBn abo makcumanbHOI cymu, nepenbayeHoi ymoBamMu BignoBigHOro baHkiBCbKOro
npogykry/nocnyru, abo sumaraTti B 6yab-sikMiA Yac NOBHOIO LOCTPOKOBOro NoralleHHs 3aboproBaHOCTi
3a Kpegutom npo wo baHk nosigoMmnsge meHe y nucbMoBin dopmi BignosigHo n.2.6.4. MNyGniyHoro
O0roBopy.

- 8 pa3i ogpopmsieHHs1 Cmpokogo20 kpedumy 3 epaghikom nozaweHHs1 «CmaHlapmHuUU»:

—
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v’ HapaxyBaHHS MPOLIEHTIB 3a KOpUCTyBaHHSA KpeouToMm 3AiMCHIOETLCS Yy BanioTi HagaHoro
Kpeonty Ha cymy dakTnyHOi 3aboproBaHOCTI 3a KOXHWA KaneHgapHUM OeHb, 3a METOLOM
«hakT/chakTy», Ae Ao po3paxyHKy 6epeTbca hakTUiHa KiNbKiCTb AHIB Y MicAui Ta poui. Mpu po3paxyHKy
NPOLIEHTIB BPaxoBYETbCA [eHb HafdaHHA Ta He BpPaxoBYETbCA AeHb noraweHHa Kpeawty. oBHe
noralleHHs MPOLEHTIB 3[iINCHIOETLCS HE Mi3Hile AHA NOBHOro noraweHHsa cymu Kpegury;

v’ HapaxyBaHHsi MNPOLEHTIB 3a MNPOCTPOYEHHSI CTPOKIB MOralleHHs KpeauTy 3OiMCHIOETLCS
LLoAEeHHO y BantoTi HagaHoro Kpeauty Ha cyMy akTUYHOI NPOCTPOYEHOi 3aboproBaHOCTI 3a KOXHUIA
KanengapHuin geHb 3a metogoM «dakTt/dakT», e 40 po3paxyHKy bepeTbcs pakTMyHa KiNbKiCTb AHIB Y
Micaui Ta poudi.. lNMpn  po3paxyHKy MNPOLEHTIB BPaxOBYETbCA AE€Hb BUHUKHEHHSI MPOCTPOYEHOI
3ab60proBaHoOCTi Ta HE BPAxXOBYETbCA AEHb NOralLeHHS;

- B pasi oTpumaHHa Kpeguty, A 30608B'd3aHu(HA) LOMICSYHO 34iAICHIOBATM ONnaTty MpOLEHTIB,
HapaxoBaHUX 3a KOpWUCTyBaHHA KpeguTom B nonepeaHbOMYy KarneHaapHOMY Micdui, Komicii (3a
HasiBHOCTI), YacTnHm 3aboproBaHocTi no Kpeguty (skwo ue nepegbayeHo ymoBamu BignoBigHOro
BaHkiBcbkoro npogykrty/nocnyru) ta iHwoi 3aboproBaHocTi 3rigHo i3 KpeantHnm pgoroBopom Ta/abo
Aitounmn Tapudamu (gani — O6os’as3koBun nnatix). O60B’A3KOBMI NNATIX 3A4INCHIOETLCHA B CTPOK Ta B
po3Mipi, 3a3Ha4yeHomy B Tapudax Ta/abo B Mpadiky nnatexis/Po3paxyHKy CyKynHOI BapTOCTi KpeguTy
Ta pearnbHOi NPOLEHTHOI CcTaBku (y pasi noro odhopmneHHs y BignosigHocTi Ao MNMoctaHosn HBY Ne49
Big 08.06.2017poky).

- cyma OBGOB’A3KOBOro nnatexy moxe OyTu 36inblueHa Ha Cymy MpOCTpPoYeHMX 3000B’si3aHb Mo
Kpeouty, neni Ta iHwoi 3aboproBaHocTi 3rigHo 3 KpeguTHMM [OOroBOpoM Ta  gilouuMum
Tapudamn. OTpumaTtn iHopmauito nNpo po3mip notoyHoro OBGOB’A3KOBOro nnartexy A Moxy B
YctaHoBi baHky, abo 3atenedoHyBaBwM A0 KOHTaKT uUeHTpy. 3a HegOTPUMaHHS CTPOKY cnnaTu
O60B’a3koBOro Nnatexy, baHk nepeHoCcnTb CyMy NPOCTPOYEHOro 3000B’A3aHHA Ha BiAMOBIAHI paxXyHKK
00niky npocTtpo4yeHoi 3aboproBaHoCTi Ta Mae NpPaBO HapaxoByBaTW NiABULLEHI NPOLIEHTH, 4OAATKOBY
KOMicito, neHto, wrpad 3rigHo 3 ymoBamu KpegumTtHoro goroopy ta/abo Tapudamu.

- B pasi otpumaHHa OeepapadTy/KpeauTHoi niHii, 1 3060B'A3y0CA LWOPIYHO HagaBaTu AOKYMEHTH, SKi
nigTBEPAXYIOTb OTPUMAHHA A0X0A4y NPOTSAroM OCTaHHIX 6 (wecTtn) MicAuiB Ans BM3HAYEHHS CBOro
diHaHCOBOro CTaHy (5 38inbHAOCA 8i0 Ub020 30608°a3aHHSI y pasi, fKwo s b6ydy ompumysamu
3apobimHy nnamy 4yepe3 paxyHku, siokpumi 8 AT «AKb «KOHKOP/L», ma skwo HadaHHs makoi
iHgbopmaujii He sumazaembcs 8i0rN08IOHO 00 yM0o8 baHKI8CbKO20 rMPodyKmy).

- nig Yac yknageHHa OoroBopiB i odaTkoBUX yrod 00 HuX BaHk i KnieHT gonyckae BMKOpPUCTaHHSA
haKkCMMINbHOTO BiATBOPEHHA nevatkn baHky Ta nignucy ocobu, gka ynoBHOBAaXYETLCA Ha MigNUCaHHSA
O0roBopy Ta 404aTKOBUX Yrod 40 HUX Big imeHi baHky, aki 3pobneHi 3a 4onomoroto 3acobiB KonitoBaHHS.
- BedeHHA 3 BbaHkOM OOKyMeHToOoOiry, y TOMy uuchni nignucaHHs yrod, OOroBopiB, [0O4AaTKOBUX
yroa/aoroBopiB A0 HUX, 3asB, aKTiB, NNATPKHUX i iHWWX JOKYMeHTIB Byae 3AincHIoBaTUCA SK LUNSAXOM
BNACHOPYYHOrO NiANMCaHHS, Tak i LUNSAXOM HaKMageHHs eNeKTPOHHOro Nianucy, oTPUMaHoro B Nopsaaky
nepeabayeHomy lMy6nivyHMM JOrOBOPOM.

- O3HanomMneHui(a) i3 iHdhopmauieto 3a3Ha4YeHo B YacTuHI Apyrin ctatTi 12 3akoHy YkpaiHu «[po
diHaHCOBI MocNyrM Ta OepXXaBHE peryritoBaHHA PUHKIB (DiIHAHCOBWUX MOCNYr», fika po3MilleHa Ha
oQilinHuM canTi baHKy 3a enekTpoHHOW agpecoto https://www.concord.ua;

- NigTBEPOXKYIO, WO 9 He € nogatkoBum pesugeHtom CLUA, He € noniTmyHo 3HauvyLwor 0coboto,
yfieHoM i cim’i abo ocoboto, MOB’A3aHO0 3 MOMITUYHO 3HAYYLLOK 0COBO0H0.

- A popyyato BaHky, Npu HacTaHHI TEPMIHIB NnaTexis, WO nignarawTs onnaTi baHky (oTpumysayy)
3a uum [loroBopom, 3a Byab-aKkMM 3 AOrOBOPIB, YKNaaeHMMU MiXk MHOKO Ta BaHkom, B T.4. 4OroBopiB, 3a
akuMn 9 Buctynato Nopyuntenem/ 3actaBogasuem, CNMCYBaTU KOLWITK 3 YCiX MOIX paxyHkiB B BaHky
(HomMepw Ta iHWI PeKBi3nTU SKMX € BidOMUMM BaHKy, y T.4. 3 paxyHkKiB, Wo 6yayTb BiAKPUTI MHOW Y
ManbyTHbLOMY), Yy BantoTi 3aboproBaHoCTi abo B iHO3EMHIN BarntoTi, 3@ HAABHOCTI HA HUX HeobXigHOI
CYMM BfaCHUX (HE KpeAUTHMX) KOLUTIB, Y MeXax CyM, Lo nigndraoTe onnati baHky. CnucaHHs KowTiB
30INCHIOETLCA BIAMOBIOHO OO0 BCTAHOBIIEHOINO 3aKOHOL4ABCTBOM nopsgky, otpumyBad — AT «AKB
«KOHKOP[». MNpun uboMy nogaHHst XXOAHUX O0OATKOBUX LOKYMEHTIB, HEOOXiAHMX OHA 3A4INCHEHHS
OOroBiPHOro CrMcaHHs, He BUMaraeTbcs. Y pasi HegocTtaTHOCTI abo BigCyTHOCTI Ha PaxyHkax KOLWTiB y
HaLuioHanbHIN BanoTi AN noraweHHs 3aboproBaHOCTi Y HauioHanbHin BantoTi, baHk mMae npaBo Ha
CNUcaHHA KOLUTIB B iIHO3eMHi BantoTi 3 6yab-akoro PaxyHky (paxyHkiB) KnieHTa, y CyMmi, ekBiBaneHTHiIn
Cymi 3ab0oproBaHOCTI (3 BpaxyBaHHSAM BUTPAT Ta KOMICIill, NOB’A3aHMX 3 NPOAaXOM iHO3eMHOI BantoTn)
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3a umm [loroBopom, iHwuMK gorosopamu 3 baHkowm, i kyniBnto/o6miH iHO3emMHOT BantoTn Ha MBPY (y
pasi 3aboproBaHOCTi KfieHTa B iHO3eMHin BantoTi). 3a3HayeHi onepadii npoBogaTbca baHkom 3a
odiuinHum kypcom HBY abo 3a kypcom baHky (Ha BnacHum poscyn baHky) ans uiei onepadii Ha pgarty ii
NpoBeAEHHS, i3 BiglwkogyBaHHAM BaHky BUTpaT Ha onnaTty 360piB, KOMICili Ta BApTOCTi HagaHMX MNOCAYT.
KynneHy/o6MiHAHy/npogaHy BantoTy KNiEHT gopy4vae 3apaxyBaTti Ha 6yab-sKnii NOTOUHUA paxyHOK 3a
Bubopom baHky.

- NpaBa Bumorn 3a KpeantHum goroBopom i 6yab-sika nos'a3aHa 3 HUM iHpopmMauis MOXYTb ByTu
nepegaHi (Bigctynneri) baHkom TpeTih ocobi BignoBigHO 0O 3akoHO4aBCTBA YKpaiHM 6e3 ogep)KaHHs
MOET 3roan Ha BUYMHEHHS Takoi nepegadi (BigctynneHHs). A 6yay 3060B'a3aHuii(Ha) BUKOHYBATK CBOI
3000B'AA3aHHA nNepe HOBMM KpeauTopOoM Micrisi MOBIAOMIEHHS NPO Nepexia npas BUMOTW.

- BbaHk o3HaommB MeHe nucbMOBO 3 iH(opmauieto, nepepgbadveHoto [paBunamm pospaxyHKy
©aHkamMun YkpaiHu 3aranbHol BapTOCTi KpeanTy Ans CroXxueada Ta pearibHoi pidHOT MPOLIEHTHOT CTaBKK
3a JOroBOpoOM MpPO CMNOXMBYUA KpeauT, 3aTBepoxeHuMmu noctaHosoto [pasniHHa HBY Ne49 Big
08.06.2017poky Ta 3akoHOM YKpaiHu «[1po cnoxuBye KpeanTyBaHHSA».

5 niaTBepAXylo, WO Ha MOMEHT nignucaHHA uiei 3asBu, S o3HanomneHun 3 PospaxyHkom
3aranbHOI BapTOCTi KpeauTy Ta peanbHOi PiYHOI NPOUEHTHOT CTaBkuM (Hagani - PospaxyHoK) y pasi
odopMneHHsa y BignosigHocTi o MNoctaHosu HBY Ne49 Big 08.06.2017poky) A norogKytoch 3 TUM, LLO
B pasi Takoro o3HanoMsieHHsa 3 Po3paxyHKOM, S BBa)KaloCb O3HaMOMMEHMM(HOW) 3 PoapaxyHkom y
NUCbMOBIN (POPMi HaNEXHUM YMHOM.

- BaHk mae npaBo 3miHioBaTM Tapudum Ta komicii, 6e3 yknagaHHs nonaTkoBux yrog abo 4OroBopiB
npo 3miHy KpegutHoro goroBopy Ta/abo [MyGniyHoro goroBopy, 3 NOBIOOMMEHHAM MPO Taki 3MiHK
BignoeigHo Ao ymoB [lybniyHoro gorosopy. Po3mip Komicii 3a3HavaeTbcs y TapudHomy nakeTi. A
MOroAXXytCb BUKOHYBaTW CBOi 3000B’i3aHHA, B T.4. CTOCOBHO norawleHHss 3aboproBaHocCTi,
HapaxoBaHoI BignoBigHO oo Tapwudis, Aitoumx Ha aaTy 34iNCHEHHs onepavuii. Y pasi Moei He3roau 3i
3miHoto TapudiiB 3000B’si3yloCb 00 AaTh BBEAEHHS X B Ait0 3BEpHYTUCL 0O baHky 3 BignosigHoOM
3a8BOK0 NpPO posipBaHHA KpeauTHOro [OroBopy Ta MoOracuTtu icHytody 3aboproBaHiCTb B MOBHOMY
obc4si.

Meni 6yno gosegeHo, WO MNpo 3MiHWM B Tapudax i ymoBax 0O6GCNyroByBaHHSA paxyHKy BaHk
NoBiAOMISE WASXOM po3MieHHs baHkom BignosigHoi iHopmauii Ha OdiuinHomy canTti baHky (B
po3aini «HoBuHU» Ta BignosigHomy po3aini «Bci Tapudwu») 3a 30 (TpuouaTtsb) kaneHgapHUx gHiB 4o
AaTv BBEAEHHA 3MiH B Ail0, a B pa3i HagaHHa Kpeanty Ha ymoBax Osepgpadty/KpeantHoi ninii, npo
3MiHy YMOB HafaHHA kpeguty y dopmi Osepapadty/KpeantHoi niHii — B pasi 3aincHeHHs KnieHTom
OAHI€l 3 HACTYNHMX Ain (y cnocid, Wwo aae 3aMory BCTaHOBUTY AaTy BignpaBneHHs Takoro NoBiAOMMEHHS
3rigHo MNMy6bnivyHoro gorosopy.

- Nig O3HANOMMEHHSAM MeHe B MUCbMOBIA (POpPMi PO3yMIETLCA OAHA 3 HACTYMHUX Aid, BYUHEHUX
BaHkowm 3rigHo n. 2.6.4 My6niyHoro gorosopy.

- MeHi 6yno posepeHo bBaHkom Bcro nepenbaveHy 3akoHOM YkpaiHum «[1po 3axucT nepcoHanbHUX
AaHnx» iHpopmauito, 30Kpema, WASXoM po3MmiweHHs 1i B [lybniyHoMy [oroBopi, 3 SKMMK S
o3HavomumBecs(nacs). MHowo HagaHi baHky BCi go3Bonu, siki BUMarawTbcs 3akoHOM YkpaiHu «[1po
3aXMCT nepcoHanbHUX AaHux» Ta 3akoHOM YkKpaiHu «[1po GaHkm Ta BGaHKIBCbKY AiiNbHICTbY LWOAO0
00po6km iHhbopmaL,ii Npo MeHe, 34iCHEHI MHOKO onepauii Ta Mii (biHAaHCOBUIA CTaH.

- OOCTOBIpPHICTb HaBeAeHoi iHdopMaLii Ta 3060B A3ytocb NoBigoMnT BaHk Npo Byab-AKi 3MiHWU Uiel
iHdopmauii npotarom 10-Tn KaneHA4apHUX AHIB 3 MOMEHTY TaKuX 3MiH.

- BaHk mae npaBo nepeBipATH iHOpMaLto, HagaHoi MHOK B Ui 3asBi, a TakoX A yNOBHOBaXyHo
BaHk npoBoguTn Gyab-aki NOTPiOHI, Ha nornag baHky, 4oaaTKOBI NepeBipkM (B T.4., ane He BUKITHOYHO,
3BEPHYTUCb B Byab-sIKM MOMEHT 40 MOro poboToaaBusa AMS NEPEBIPKN Ta OTPUMaHHA iHpopmalir).
Hapato cBow 3rogy Ha HagaHHs (oTpumaHHsl) BaHkom TpeTtim ocobam (Big TpeTix ocib) 3 meTor
dhopmyBaHHS MOET KpeauTHOI iCTopil OyAb-AKOoi iHghopMmauii Ta BCiX HEODXIgHUX Bi4OMOCTEN NPO MEHeE,
Moi 3060B’si3aHHA No KpeguTHomy goroBopy. A Hagak 3rogy Ha AOCTyn A0 CBOEI KpeauTHOI icTopii,
30ip, 36epiraHHs, BUKOPUCTaAHHSA Ta NOWNPEHHS Yepe3 Bropo kpeauTHMX icTopin iHdopmadii npo cebe
(B T.4. iHdbOpMaLUl, iKa MICTUTLCA B AePKaBHUX peecTpax Ta iHWKX 6asax nyGniyHOro KOpUCTyBaHHS)
B NopsaKy, BudHayeHomy 3akoHom YkpaiHum «[Mpo opraHizauito popmyBaHHA Ta 06iry KpeauTHMX
icTopiny» (gani - 3akoH). MigTeepmKyto, WO NOBIAOMIIEHMI NPO Te, WO iHdopMaLis a4ns popmyBaHHS
MOET KpeauTHoI icTopii 6yae nepefaHa B OHOpPO KpeAUTHUX iCTOpPIK, CTBOPEHOrO y BigMOBIOHOCTI 3
3akoHoM. Hagato cBOK 3roy Ha OTpMMaHHs/BHECEHHS iHpopMalLii 3/40 ByaAb-IKUX peeCTpiB, iICHYHOUNX
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B YKpaiHi, B TOMy 4ncni gep>kaBHuUX, 3okpema KpegutHomy peectpi HauioHaneHoro 6aHky Ykpainu, ane
He BUKIIOYHO.

- A1 osHanomneHun (-Ha) Ta 3rogHun (-Ha) 3i BCima ymoBamu uiei 3asaBu, ybnidHoro goroeopy
(3aTBepaxeHo PiweHHaM MpaeniHHg, MpoTtokon 3acigaHHsa MpaeniHHa Ne  Big«  » 20 ),
Tapudis, a Takox 3i 3mictom crtaten 190 «laxpancteo» i 222 «llaxpanctBo 3 iHAHCOBUMM
pecypcamm» KpuMiHansHoOro kogekcy YkpaiHu.

- 3a Hacnigkamu po3srnagy uiei 3aasm baHk mMae npaBo 6e3 NOSICHEHHA MPUYMH BIOMOBUTUCH BIg
HagaHHa KpeauTy.

MignucaHHam uiei 3asBu npo HapaHHA KpeauTy (gani - 3asBa) 4 nosHicTioO Ta 6€3ymMOBHO
npunmatro  nponosuvuito  baHky yknactu  [lyGniyHMA  OOroBip  KOMMMEKCHOro  GaHKiBCbKOro
obcnyroByBaHHs isndHmMx oci6 AT «AKB «KOHKOP[L» (3atBepaxeHo PiweHHaM [paBniHHS,
MpoTokon 3acigaHHsa MpaBniHHa Ne  Big «_» 20 ) Ha yMoBax, 3a3Ha4yeHuX y BKazaHoOMY
My6niyHomy poroeopi. A nigTBepAXYylO, WO nepen nogaHHAM Uiei 3adBu 9 03HanommBecsi(nacsl) 3
Tapudcdamn bBaHky, Ta ymoBamwu BkasaHoro [ly6niyHoro gorosopy, ki 3HaxoasaTbes Ha OdidinHomy
canTi baHKy 3a enekTpoHHOW agpecoto https://www.concord.ua/ Ta B ycTtaHoBi/BigaineHHi baHky, Ta
Oynn MeHi HagaHi Ans 03HAaNOMITEHHSA B NanepoBOMY BUAi Ta NMOSICHEHHI B YCHOMY MOPSAAKY, 3 HAMMK
NOroaXytocCh i 3060B’s13yl0Cb BUKOHYBaTW.

A o3HamomneHuii(a) Ta 3rogeH(a), Wo cTopoHa uboro [loroBopy, sika nopywwuna 3060B’A3aHHS,
3BINIbHSETBCA Bi4 BiONOBIAANbHOCTI 3a MNOPYLWEHHS 3000B’S3aHHA, SKWO BOHA [oBede, WO uUe
MOpYLLUEHHSA cTanocs BHacnigok Bunagky abo gopc-maxopHux obctaBuH (06cTaBMHM HenepebopHOi
cunn), Wo 3acBigyyloTbcsl TOProBO-NMPOMUCIIOBOKD Manato YKpaiHM Ta YNOBHOBAXEHMMWU HELO
perioHanbHUMM TOProBO-NPOMMUCIIOBMMM NanaTamu.

MeHi nosigomneHo, WO BIgNOBIAHO 3akoHOA4aBCTBa YKpaiHM 3 3axUCTy npaB choXxmBaya
diHaHcoBux nocnyr KnieHT mae npaBo HagaTu 3BEepPHEHHS SO:
- HauionanbHoro 6aHky YkpaiHu Ta Te, Wo iHdopMauis Npo nopsaok 3BepHeHHs 0o HauioHanbHoro
BaHky Ta BaHky BuknageHa Ha odiuinHomy canTi baHky. Ilepenik KOHTAKTHUX JaHUX PO3MIIIEHO B PO3Iii
"3BepHEHHs rpoMaisiH" Ha CTOpiHII odiliiiHoro [HTepHeT-peacTaBHUITBA HartionansHoro 6anky Ykpainu.

- CygoBux opraHiB y nopsigky, BU3HAYEHOMY 3aKOHOOABCTBOM YKpaiHW (KMiEHTW - CrioXuBaui
diHaHCOBMX MOCMYr 3BIMbHAKTLCA Big4 cnnatu cygoBoro 36opy 3a Mno3oBamu, MOB'SA3aHUMM 3
NOPYLUEHHAM TX NpaB fK COXMBaYiB NOCIyr).

KnieHT, 3 nuTaHb BMKOHAHHA YMOB LbOro [loroBopy, Mae npaBo 3BepHyTUCA A0 BbaHky
LUMISIXOM:

- 3BepHeHHs Ao BigaineHHsa baHky B skoMmy oopmrieHo uer [orosip;

- 3BepHeHH4a o call-ueHTpy baHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734
50 05, +380 56 734 50 05;

- BignpaBneHHs ENekTpoHHOro [OOKyMEeHTa Yy CUCTEMi [OUCTaHUIMHOro ©aHKiBCbKOro
obcnyroByBaHHS;

- HagicnasLwm nNUcTa Ha nowToBy agpecy banky: 49000, m. AHinpo, nn. Tpoiukbka, 2

- HagicnasLuLM NMCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anVWwnTY BIANOBIAHY 3aABKy Ha caunTi baHky: https://concord.ua.

£ noBigomneHun Ta 3rogeH 3 TUM, WO Y pasi HEBMKOHAHHA MHOK 3a60B A3aHb 3a LM [JoroBopom,
BaHk mae npaBo nepepatu cBoi nNpaBa Kpeautopa iHwWwin ocobi (TpeTtim ocobam), 6e3 nepeaHbLOro
NOroa)XeHHs 3i MHOIO.

B mexax uboro [lorosopy, KnieHT He npuabaBae gogaTkoBux nocnyr 6aHky Ta nocnyr TpeTix ocib.

[ato 3rogy Ha OTpUMaHHS iHOopMaLINHUX NOBIAOMIIEHb LWOAO MOro KpeauTy Ha Mih TenegoHHU
HoMep.

Y pasi HeCBOEYaCHOro 3apaxyBaHHs Ha paxyHOK rPOLLOBMUX KOLUTIB, WO NOBWUHHI HaginTK Ha paxyHOK
KnieHnToBi, ix 6e3nigctaBHoro cnucaHHsa BbaHkom 3 paxyHka KnieHta abo nopyweHHs BaHkom
po3nopagkeHHA KnieHTa Nnpo nepepaxyBaHHS rPOLLOBUX KOLUTIB 3 MOro paxyHka baHk NOBUHEH HeranHo
nicns BUSIBMIEHHS MNOPYLIEHHA 3apaxyBaTu BiONOBIAHY CyMy Ha paxyHok KrnieHTa abo HanexHoro
oTpuMyBaya, nepepaxyBaTu CTArMHYTI MPOLEHTM Ta BigLKoA4yBaTW 3aBAaHi 30MTKKU, SKWIO iHWeE He
BCTAHOBNEHO 3aKOHOM.

A, Hagato ceoto 6e3yMoBHY 3rody, a Kpeantogaseub, HOBUIM KPeguTop, KONEKTOPCbKa KOMMaHig mae
npaBo 3BepTATUCA 4O TPETIX OCib y NOpsaKy Ta Ha ymoBaXx, nepenbadeHnx ctatteto 25 3akoHy YkpaiHm
«lMpo cnoxuB4e KpeaouTyBaHHS», 3 METOK IH(POPMYBaHHA MNPO HEOOXIOQHICTb BWKOHAHHA MHOM
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3000B’A3aHb 3a KpeguTHum goroBopoM. A, Hagaw cBok 6e3ymMOoBHY 3rody Ha nepegady iHpopmauii
npo yknageHHs crnoxumesadem KpeauTHOro Ooroesopy, MOro ymMOBW, CTaH BWMKOHAHHS, HasIBHICTb
NPOCTPOYEHOI 3aboproBaHOCTI Ta ii po3mip ocobam, siKi He € CTOpoHo KpeanTHoro Aoroesopy, a came,
npegcraBHMKaM, CNagKOEMUAM, NOPYUMTENSAM, MAaNHOBMM MOPYYMTENSIM , TPETIM ocobam, B3aeMogis 3
skumu nepegbadeHa KpegutHuM 4OroBOpOM Ta siKi Haganu 3rody Ha Taky B3aEMOLiI0, a TakoX Hagatro
cBolo 6e3yMOBHY 3roy Ha nepegady iHbopMalii Npo NPocTpoveHy 3aboproBaHiCTb MOIM BGNM3bKNM
ocobam, nepenik Skux BuaHaveHun MybniyHMm [OroBopoMm, 3 AOTPUMAHHAM BUMOT YaCTUHM LLOCTOI
ctatTi 25 3akoHy YkpaiHu «[1po cnoxumeye KpeanTyBaHHS».

JlaTta 3anoBHeHHA 3aaBu: M6 ta nignuc KniexTa:
POKY

3anoBHETLCA CNiBPOBITHUKOM BaHky

[lokymeHTuM Ta iHdopmaLito, Lo HagaHi, nepesipmB.

[lata oTpumMaHHs 3anBu: MIB Ta nignuc cniBpobiTHNKa BaHKy:

BAHK KNIEHT
AT «AKB «KOHKOP», nB Axknin (a) pie 3a BnacHum
YkpaiHa, 49000, M. [Hinpo, BonesusiBrieHHsM / abo 3rigHO Macnopt/ID
nn.Tpoiubka, 2 KapTka/ CBigOLTBO NPO HAPOIKEHHS: cepid
ineHTUdIiKaLinH1A Ko opUONYHOI Ne ,
ocobun 34514392, Kog 6aHky 307350 Axun BugaHo POKy

Ta, sikuin 3apeecTpoBaHoO 3a

TenedoH KoHTakT LEeHTpY: agpecoro ,

+38 056 734 50 05, +38 068 734 50 05, PeecTpauiinHnin HoMmep 06MiKOBOI KAapPTKM NNaTHUKA NogaTtKiB
+38 050 734 50 05 (SKLWoO €)

Bin imeHi Banky (Bkasatm nocagy)

nie
Mn
MigTBEpOoXYO YKNaneHHa KpeantHoro gorosopy BiA p. MiX
mMHoto Ta AT "AKB «KOHKOP[" Ha 3a3HavyeHux B HbOMY ymMOBax Ta CBii NPUMIpHUK Uiei 3asBu 3
BiamiTkKammn baHky Ta Tapudw, oTpuman p.

( )
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Odopatok Ne 1

[o 3asaBu npo HapaHHA kpeauTy/KpegntHoro gorosopy Ne

Big,

20 p.

Mpadbik nnaTtexiB/Po3paxyHOK 3aranbHOi BapTOCTi KpeauTy Ta peanbHOI pivyHoi
NPOLEHTHOI CTaBKu *

O6paHui BUA KpeauTyBaHHA:

Cyma kpeauty: rpYBEHb
BantoTa kpeguty 980
CTpOK KOPUCTYBaHHS, MiCALLIB: MicauiB
lMpoueHTHa cTaBka PI4HUX
lMoraweHHs1 NPOLIEHTIB LLLOMiICAYHO
lMpoueHTHa cTaBka (PivHNX): %
YMoBM noraweHHs 30608 s13aHb rpMBEHb
nnartexi 3a CynpoBiaHi nocnyrun
Mo3nyanbHuka: rpYBEHb
"pmBeHb (3rigHO TapudiB 3a KpegUTHUMK
KOMICisl 3@ HafaHHA KpeauTy onepauiamm isanyHnx ocid)
"puBeHb (3rigHO Tapudie baHky Ha nocnyru 3
KOMICisi 32 BEQEHHS paxyHKy PKO disnyHnx ocib)
KOMicisl 3@ pO3paxyHKOBO - "pmBeHb (3rigHo Tapudis baHky Ha nocnyru 3
KacoBe 06CnyroByBaHHs PKO iznyHmx ocib)
CtpaxyBaHHs
OuiHka marHa
Mocnyrn HoTapiyca rpMBEHb
Mocnyrn peectpaTtopis rpYBEHb
DAIl, pepx.Tex. Harnsg rpMBEHDb
Mocnyrn KpeanTHOro
nocepeaHuvka rpYBEHb
[HWi nocnyrn 6aHky rpMBEHDb
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1 X X X X X
X

2 X X X

3 X X X
X X X

n X X X

YcborolX X

! IHcbopmaLis 3a KOXHUM BMOOM NnaTexy Mae 3a3Ha4aTucs B OKPeMil KomnoHui Tabnuui (y pasi

PO3LUMPEHHS Nepeniky nnaTexis nepenik KONOHOK Mae GyTn LONOBHEHWUNA).

* Po3paxyHoK 3azaribHoi eapmocmi Kpedumy ma peasibHOI piYHOI MpoueHmMHOI crmasku,
8u3Ha4yeHul y ubomy [Jodamky, 30ilicHeHO, npuliMarodu 00 yeaau HacmyrHi MNPUyUuleHHs:

1. Kpedum Halaembcs y roe8Hill cymi 8 OeHb yKkrnadeHHsi KpedumHozo 0o2080py;

2. Kpedum He byde OocmpoKo8o rosHicmio abo Yyacmkogo rnoeepmamuce 1o3udaribHUKOM
rnpomsizcom cmpoky Oii KpedumHozo dozo80py.

Mo3nyanbHUK, nignucaeBliM Len [ooaTok, TakoXX O3HamomMneHur baHkom, Lo 3aranbHa BapTiCTb
KpeauTy Ta peanbHa pidHa MpoueHTa cTaBka Moxe OyTu 36inblueHa Ha BapTiCTb HagaHux TpeTiMu
ocobamu cynpoBigHUX NOCAYr, a came: Ha BapTiCTb HOTapianbHUX nocnyr BignoeigHo go ct.31 3akoHy
YkpaiHu "lMpo HoTapiat", Ha BapTiCTb MOCMAYr i3 CTpaxyBaHHS MawHa, BiAMOBIOHO OO YMOB AOroBOpY
CTpaxyBaHHA Ta 3akoHy YkpaiHun "lpo cTpaxyBaHHS", Ha BapTiCTb MOCNYr He3anexHoro ouiHiBa4a,
BIONOBIAHO OO YyMOB OOroBOpY 3 He3anexHuM ouiHoBadeM Ta 3akoHy YKpaiHu "lMpo ouiHky ManHa,
MaMHOBUX NpaB Ta NPodecCiiHy OUIHOYHY AisnbHICTb B YKpaiHi" , Ha BapTiCTb NOCMyr peectpartopa 3a
HagaHHsA BuTAry 3 [lep>xaBHOro peectpy ob6TsKeHb PyXoMoro MmanHa (BignosigHo o NoctaHosu KabiHeTy
Minictpis Ykpainn Ne 830 Big 05.07.2004 p.)

CTOpOHM Ainwnu 3rogn, Wo AaHi, BU3HadeHi uum [JooaTtkomM, MaroTb iHOPMaTUBHUIA XapakTep Ta He €
NiACTaBol AN BUHUKHEHHS Y BaHky Ta lNo3nyanbHuKka npaB Ta 3000B'A3aHb iHWKWX, HK BU3HAYEHUX
KpeauTHum JoroBopomMm.

*Ipachik He HagaeTbCHa Yy pasi KpeauTyBaHHA Yy BUMNAOI KPeAUTYBAHHA paxyHKy, BigHOBMOBaNbHOI
KpeauTHOI niHiT, y BignosigHocTi Ao n.5 MNoctaHosu MpaeniHHa HBY Ne49 Big 08.06.2017p.

Akun (a) aie 3a BnacHWM BorneBusiBrieHHAM / abo 3rigHo

AT «AKB «<KOHKOPL»,

YkpaiHa, 49000, M.  [OHinpo, [Macnopt/ID kapTKa/ CBiQOLTBO NPO HAPOMKEHHS: cepid
nn.Tpoiubka, 2 Ne ,

ineHTuikauinHMm Ko topuaNYHOT Axkun BugaHo Bio . . pOKy
ocobu 34514392, Kog 6aHky 307350 Ta, skuii 3apeecTpoBaHO 3a agpecoto ,

PeecTtpauiinuin Homep 0bnikoBOI KapTKuM NnaTHMKa nogaTkis 3

TenedoH KoHTakT ueHTpy: [epxaBHOro peectpy (isnyHMX OCib - NNaTHUKIB NOAATKIB,
+38 056 734 50 05, +38 068 734 50 sKwo € ,
05, +38 050 734 50 05 TenedoH ,

E-mail

Big imeHi baHky (BkaszaTm nocagy)

M.L.6.

Mmn

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 103 3130
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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DoaaTtok Ne5 oo
MybniyHOoro nOoroBopy KOMMNJIEKCHOro 6aHKiBCbKOro o6cnyroBsyBaHHs ¢isnyHux ocid
AT «AKB «KOHKOPO»

3asBa npo po3ipBaHHsa [loroBopy Npo HagaHHA 6aHKIBCbKOro npoaykry/nocnyru Ne

Oo: AT «AKB «KOHKOPL», Ykpaina, 49000, [HinponeTpoBcbka 0b61., MicTo [Hinpo, nnowa
Tpoiubka, OyanHoK 2, igeHTudikauinHmim ko topmnanydHoi ocobn34514392, Kog 6aHky 307350

Bia:

MacnopTt/ID Cepis: Ne
KapTKa

Buaanun |

PeecTpauinHui Homep 06NIKOBOI KAPTKU NMaTHUKA
noaaTKiB, AKLLO €

Appeca

peecTpadii

Apgpeca hakKTUYHOro NpPoXNBaHHA |

Apgpeca TenedcdoH TenecoH
€JIeKTPOHHOI NOLITH AOMaLLHin Mob6inbHuni:

O Mpowy posipeatu doroeip 6aHkiBcbkoro Bknagy Ne Bi

P-,
yKnageHuii Ha cymy
( )

Ha yMOBax BM3Ha4YeHUX y 3a3HavyeHoMy [Joroeopi 6aHkiBCbkoro Bknagy. Bknag noBepHyTH

p.
(dama
M0BEPHEHHS)
O
O Mpouwy posipeatu [loroBip NOTOYHOro paxyHky / [loroBip nnaTiXXHOI KAPTKX Ta 3aKPMUTU NOTOYHUN
paxyHok Ne y BanioTi . 3anuLWOoK KOLLTIB MpOoLLYy:
o nepepaxyBaTu Ha paxyHok Ne , Biogkputunin y

(Hassa b6aHKy), kog, 6aHKy
O BWAATU rOTiBKOIO.
O Npouwy 3akpuTtn BUnyweHi Ao PaxyHKy nnaTtixHi kapTku. KapTku noBepTaro Ao baHky: o Tak o Hi,
BTpPa4eHo

O Mpowy NpunUHUTK KpeauTyBaHHS NOTOYHOro PaxyHky Ne . 3aboproBaHocTi 3a
Kpeautom Ha gaty nogaHHsa 3asiBU HE Malo.

O Mpowy npunuHUTK Moe obcnyrosyBaHHA B CMCTEMI ANCTaHUIMHOrO 6aHKiBCbKOro 06CnyroByBaHHs

£ 3rogeH(Ha) 3 ymoBaMu 3akpuTTa BaHKiBCbKOro NpoaykTy/mocnyru, Wo BusHauveHi y MNybniyHomy
OO0roBOpi, Ta 3aKpUTTS paxyHkiB. MigTBepoKyto, WO 3 nignucaHHaM Uiei 3assm Npo posipBaHHA [loroBopy
Npo HagaHHs H6aHKIBCbKOro NpoAyKTY/MoCnyrn TakoX BUSABMSAIO CBi HAMIP NPUNWHUTK Ait0 BigNOBIAHOroO
Horosopy npo HagaHHA 6aHKIBCbKOro nNpoAaykTy/mocnyru, a BiAKPWUTI MeHi Ha MOoro nigctasi paxyHKu
Aopyyaro 3aKpuTK, 3 BpaxyBaHHSAM BUMOI YMHHOIO 3aKOHOAaBCTBa Ta YMOB BignosigHoro [lorosopy npo
HadaHHSA GaHKIBCbKOro NpoayKTy/nocnyru.

Moromxytoce, WO Us 3assa B ABOX NPUMIpHMKAX, Y BUNagky ii nignucaHHs CTopoHamMm Ta CKpinneHHs
neyaTkoto baHky € niagTBEepoKEHHAM MOro Hamipy NpunuHUTK Aito [JoroBopy Npo HagaHHA 6aHKIBCbKOro
npoayKTy/nocnyrn y nMcbMoBivi oopMi 3 Hacrigkamu, BusHaveHnmn NyGniyHm 4oroBopom.

Lis 3asBa npo posipBaHHA [oroBopy nNpo HagaHHs 6aHKIBCbKOro npoayKTy/nocrnyru € HeBid' eMHO
YacTuHot [loroBopy npo HagaHHA 6aHKIBCbKOro NpoaykTy/nocnyru, cknageHa y ABOX NpuMipHukax (no
OLHOMY ANg KOXHOI 3i CTOpiH) Ta HabMpae YNHHOCTI 3 MOMEHTY i nignucaHHs CTOpoHamMKM Ta CKPINneHHA
neyaTkoro baHky.

[aTta 3anoBHeHHA p.
BaHk KnieHt
AT «AKB «KOHKOPL», MiB Akun (a) aie 3a BnacHuM

YkpaiHa, 49000, OninponeTpoBcbka 0b6n., BoONeBUsIBIIEHHAM / abo 3rigHO MacnopT/ID

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 104 3 130
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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micto [Hinpo, nnowa Tpoiybka, OyanHok 2
laeHTUiKauinHMiA ko4 pPUANYHOI 0cobu
34514392, Kog 6aHky 307350

TenedoH KoHTakT ueHTpy: +38 056 734 50
05, +38 068 734 50 05, +38 050 734 50 05

KapTka/ cBigoUTBO NPO HApPOOKEHHS: cepis
Ne ,

Axnn BugaHo pOKY
Ta, skuin 3apeecTpoBaHO 3a agpecoro ,
abo akTU4HOro NpoXmMBaHHA B pasi BiACYTHOCTI agpecu
peecTpadii )

PeecTpauiiHnii Homep 06nikoBOT KapTkM NNaTHMKa NoaaTkiB
SAKLLO €

(Mocapa)
(MIB) mn

N6 _

Csgin npuMipHuK Liel 3asBn oTpnmas p. (rik.)

BIAMITKN BAHKY

3aaBy KnieHTa npunHaTo, igeHTudikauia KnieHta nposeeHa.

[1.1.5. 8idnogidanbHO20/yro8HOBaXEH020 criispobimHuka baHKy, wo rnpuliHse 3asey lidnuc

[ama /vac

Homep PaxyHky

Lama 3akpummsi llionuc ma r1.1.b6.

BiANOBiAanNbHOro/ynoBHOBaXXEHOro cniBpobiTHMKA baHKy, wo 3akpue PaxyHoK

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 1053130

YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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DonaTtok Ne6 oo
My6niyHOro goroBopy KOMMNIEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «KOHKOPL»

3AABA NMPO PO3IPBAHHA NYBJIYHOIO JOrOBOPY Ne
Do: | AT «AKB «KOHKOPL», Ykpaina, M. [IHinponeTpoBchbK, iaeHTUdiKauinHn Kog iopuanyHoi
ocobu 34514392, Kog 6aHky 307350
Big: | NIb
MacnopT/ID kapTKa/ cBigOLTBO Npo Cepis: Ne
HapOOKeHHS
Buganun |
PeecTpauiiHun Homep 06NiKOBOI KAPTKU NNaTHUKA
noaaTKiB, AKLLO €
Appeca
peecTpauii
Appeca akTnyHoro
NpPOXUBaHHSA
Appeca TenedcoH TenecoH
eNIeKTPOHHOI NowTn AOMaLlHin Mob6inbHuni:

MignucaHHsm 3aaBu npo posipBaHHs NybniyHoro goroeopy (gani - 3asen) A, nigTBEpOKy0 Npo
cBoo BigmoBy Big noganbworo obcnyroByBaHHs B AT «AKB «KOHKOPI» Ha ymoBax [ly6niyHoro
[Oorosopy.

MigTBEpOXYtO, WO 3 NiANMCAHHAM UiEl 3asBn TakoX BUSBMAKD CBill HAMIP MNPUMUHUTK Lil0 YCiX
yKnageHux B mexax [lybniyHoro gorosopy [loroBopiB nNpo HagaHHs GaHKIBCbKMX MPOAYKTIB/nocnyr ta
NpoLly 3aKpUTU BCi paxyHKW, BiAKpUTi B pamkax MybniyHoro gorosopy:

3 BpaxyBaHHSIM BMMOTI YNHHOIO 3aKOHOAaBCTBa, yMOB [1y6iyHOro 4OroBopy Ta ymoB yknageHux 3 baHkom
[oroBopie Npo HagaHHSA 6aHKIBCbKMX NPOAYKTiB/MOCHYT.

Lla 3asBa € HeBig’emMHO0 YacTuHoto [lybniyHoro goroeopy, CkrnageHa y ABOX NpuMipHuUKax (no
OAHOMY ANng KOXHOI 3i CTopiH) Ta Habupae YNHHOCTI 3 MOMEHTY Ti nignucaHHs CTopoHamMmM Ta CKpinneHHs
neyatkoto baHky.

Moroaxytock, Wo us 3assa B ABOX NPUMIPHMKaX, Y BUNaAKy ii nignMcaHHsa oboma cTopoHamu Ta
CKpiNneHHa nevaTkow baHky € nigTBepoKeHHAM AOCArHeHHs CTopoHamMu 3rogyM NPUNUHUTKA  4ito
My6niyHoro 4OroBopy y NMMCbMOBI HOPMI.

[laTa 3anoBHeHHS . p.

BaHk Knienr
Akun (a) gie 3a BnacHMM BonesBusABneHHsM / abo 3rigHo

AT «AKB «<KOHKOP»,

YkpaiHa, 49000, m. [JHinponeTpoBCbK,
Byn. Aptema, 94

Kog 3a €0PIOY 34514392, Kog

MacnopT/ cBigoLTBO NPO HAPOMXEHHS: cepis
Ne ,

Axkun BMgaHo
Ta, aKkuin 3apeecTpoBaHoO 3a

6aHky 307350 agpecoto ,
TenedoH KoHTakT WenTpy: 200 PAKTUUHOTO NPOXNBAHHS B Pasi BIACYTHOCTI APECH
peecTpaLii )

+38 056 734 50 05, +38 068 734 50

05. +38 050 734 50 05 PeecTpauiiHuin Homep 06nikoBOIT KapTKM NNaTHUKA NOAATKIB

3 [lep>xaBHOro peectpy isanyHMX ocib - NnaTHWKIB
nogaTkiB ,

Mnb

(Mocaga)

(MB) mn
Csin npuMipHuK Liel 3assn oTpnmas p- (rib)

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 106 3 130
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http://www.concord.ua/

c CONCORD My6niyHuii dozoeip 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

BIAMITKN BAHKY

3aaBy KnieHTa npunHaTo, igeHTudikauia tTa sepudikadia KnieHta nposeaeHa.

I1.1.6. gidnogidanbHO20/yro8Ho8axeHo20 crigpobimHuka baHKy, Wo npuliHae 3asey llionuc
[ama / yac
Homep PaxyHky / [JaTa 3akputTs:

/ /

/ /

/ /

/ /

/ /
[1.1.5. 8idnosidanbHO20/yNo8HOBaXEH020 criispobimHuka baHKy, Wo 3aKkpue PaxyHKu lidnuc

AT «AKB «KOHKOP[» ineHTudbikauiiHui kop topuandHoi ocobu 34514392, Koa GaHky 3(;350 Cmop 107 3130

YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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DonaTtok Ne8 oo
MybniyHOoro nOoroBopy KOMMNJIEKCHOro 6aHKiBCbKOro o6cnyroBsyBaHHs ¢isnyHux ocid
AT «AKB «KOHKOPO»

3asiBa npo o6¢cnyroByBaHHA NnaTiXXHOI KapTku Ne

Oo: AT «AKB «KOHKOPL», Ykpaina, 49000, [HinponeTpoBcbka 0b1., MicTo [Hinpo, nnowa
Tpoiubka, OyanHOK 2, igeHTudikauinHmui kog ropnandHoi ocobu 34514392, Kog 6anky 307350

Bia:

MacnopT/ID kapTKa/ cBigouTBO NPO Cepis: Ne

HapOOKEeHHS

BupgaHuii |

PeecTpauinHuin Homep 06NiKOBOI KapPTKU NNaTHUKA NOAATKIB, AKLLO € |

Apgpeca

peecTpauii

Appeca chaktnyHoro

NPOXUBaHHSA

O  [MpoLy BUNYCTUTU NNATiKHY KapTKy O y pexumi TepMiHOBOro HagaHHsA nocnyru
[J HoBy ocHOBHY Ha Moe iM'a [0 gogaTtkoBy Ha moe iM'a [0 gogaTkoBy Ha iM'a MO€ET 4OBipeHOT ocobun
Y 3B’A3KYy 3 L] 3akiHyeHHa cTpoky gii [ BTpaTtoto [ nowwkomkeHHs/po3marHivysaHHs [

BTpaToto/posronowieHHs MNIH-kogy

Twn gopaTkoBoOI
KapTKW:

[0 Ocobucta O 3apnnaTthHa [ Ons couiansbHux BunnaTt [ Ons BunnaTtn Aeno3uTie Ta

Bup kapti npoueHTie [ IHWe

B pasi Bunycky ogaTkoBOI NNaTiKHOI KAapTKM Ha iM’a OOBipeHOI ocobu, 9 Hagato i NpaBo PO3NOPALKEHHS
KOLUTaMW Ha paxyHKy.

lMepcoHanbHi gaHi JoBipeHOoi ocobun, Ha iM'a AKOI BUNYCKAETbCA A0A4aTKOBA KapTka:

: MpisBuLle Ta im'g
— [pisBuLe _
— s NaTUHCBKNMW NiTepamm
Mo-BaTbKOB Peectp. Homep OKIIM
IMH)
[ata HapooKeHHst Kogose cnoso Peanpent [J
HepesnaeHT [
Macnopt/ID kapTka/ cB-BO NpoO Cepisi KuM BraaHmii
HapooKeHHs Ne
[ata Bngaui nacnopta/lD kapTka/ cB- Anpeca 3a micuem
BO NPO HapPOKEHHS peecTpauii
O Tosigomnsto npo BTpaTty kapTkn Ne Ctpokom gaii go /
0O Tpowy noctaBuTK MOK NNaTtixkHy kapTy Ne Crtpokowm gii go /
O EnektpoHHun CTOlM-nuct O Naneposun CTOl-nnCT Ha cTpok Y HacTynHi
perioHu:
O Mpowy O aktueyBatv O ckacysatn nocnyry GSM-banking no onepauism 3a MoiM paxyHKOM Ha
Mii Homep ( )
[Mpowy HagaTv MOXNUBICTb NPOBEAEHHA PO3paxyHkiB B Mepexi IHTepHeT-komepuii, MOTO TpaH3akuin,
NpoBeAeHHs iHWKnX onepauin 6e3 4i3nYHOro BUKOPUCTaHHS KapTky Ne
O Mpowy Hagatm MOXINUBICTb npoBeaeHHA po3paxyHKiB y
(kpaiHa)
3 BUKOPUCTaHHAM kapTkm Ne vy nepiog 3 .20 p.mo__. 20 p.
O Mpowy po36riokyBaTu MO0 KapTKy Ne
, Wo byna:
O  3abnokoBaHa BHacnigok TpukpaTHOro HeeipHoro BeeaeHHs MNIH-kogy O Tumuyacoso 3abnokoBaHa
O TMpowy HagaBaTtu wWomicayHy Bununcky: [ OcobucTMM OTpMMaHHSAM Y BiadineHHi 6aHky [ Ha agpecy
€NEeKTPOHHOI NOLWWTH
O TlMpowy HagaTv MeHi AOBIAKY NPO CTaH KapTKOBOIO PaxyHKYy.

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 108 3130
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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Mpowy 3aKpnUTH KapTKOBUIN paxyHOK Ne
. 3 ymoBamu 3akpuTTs

KapTpaxyHKy 3rogeH(a).

O BMNNATUTK 3aMMLLOK KOLUTIB MO KAPTKOBOMY paxyHKY Yepes kacy baHky npu ocobrucToMy 3BEpHEHHI;

[J nepekasaTu 3anmLoOK KOLUTIB N0 KAPTKOBOMY paxyHKy Ha paxyHok Ne M®O

O Tlpowy BCTaHOBMTW HACTYNHi NiMITM aKTUMBHOCTI B KaneHZapHUA Micaub Mo Mo kapTui Ne

[0 makcumanbHa 3aranbHa cyma(rpH.) onepaudii 3 Bugadi roTiBKM B KaneHZapHuin  Micaub

COmakcumanbHa 3aranbHa cyma (rpH.) onepaudin 3 onnatM 3a ToBapwu/MOCNyrn B KaneHgapHUn Micsub

[J makcumanbHa cyma (rpH.) onepadin 3 onnaTu 3a ToBapwu/nocnyrn B Mepexi internet(BxoguTtb 40 3aranbHOI
Cymm onnatm 3a ToBapw/nocnyrn) B KaneHdapHunm  Micsub

L] BCTAHOBUTU HE3HMKYBASIbHWI 3aSTULLOK (FPH):

O BignosigHo go cT1.26 3akoHy YkpaiHu «[Mpo nnaTikHi cuctemu i nepekas rpoLuent B YkpaiHi» npowly

yTPMMyBaTu 3 MOro KapTKOBOro paxyHky Ne y NOpsaKy JOrOBIPHOIO CMINCAHHS:
KowTn B cymi rPH. i nepepaxoByBaTK iX Ha paxyHoK Ne
y kog, 6aHky . MNepioguyHiCcTb yTpMMaHHA
ymcra KoXHOro micsud. Y pasi HegoCTaTHOCTI KOLWTIB AN YTPUMaHHS y BU3HAYeHi gatw,
NOBTOPIOBATU YTPUMAHHS NPOTSrOM OHiB [lopy4yeHHSA Ha JOroBipHE CnMcaHHA gincHe Ao
.20 p.

3 Tapudpamm GaHKy Ha BigMiYeHi mOcnyrM Ta yMOBaMu BeAEeHHS paxyHKiB o3HanmomneHun(a). 3a
BigMideHi nocnyru, wo nepenbavatoTb NnaTty 3rigHo TapudiB 6aHKy, Jopyyalro yTpMMaTh BignoBigHy CyMy 3i CBOro
KapTKOBOro paxyHKy. [1lorogxytocsb, WO y pasi He4OoCTaTHOCTI KOLTIB HA KaPTKOBOMY PaxyHKY B AeHb NPOBEeAEHHSA
pO3paxyHKOBOrO LMKy A5 OnfiaTy NoCnyru Ha HacTynHU nepiod, 6aHk Mae npaBo NPU3YNUHUTU HaJAHHS NaTHOT
nocnyru.

(nignwuc)
BiamiTkn BaHky [0 3agaBy NpUAHATO nicnsa igeHTudikauii Ta Bepudikauii knieHta [
MnaTy 3rigHO TapuiB BHECEHO
(nignwc) (nocapa)

(nara)

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 109 3130
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JoaaTtok Ne9
po lNMyb6niyHoro ooroBopy KOMMJEKCHOro 6aHKiBCbKOro o6cnyroByBaHHs pisnyHux ocid
AT «AKB «<KOHKOPO»

3asBa HagaHHA NOCMYrU NPO BiAKPUTTS NOTOYHOrO PaxyHKy
B CUCTEMi ANCTaHLiNHOro 6aHKiBCbKOro o6cnyroByBaHHs

[o: AT «AKB «KOHKOP[Ly, YkpaiHa, m. [JHinpo, ineHTudikauiiHmii kog topuandHoi ocobun 34514392, Koa

6anky 307350

Mpowy BigKpWUTK HA MOE iIM'S  MOTOYHUIN PaxyHOK y BasntoTi:

Ocoba, sika BigKpMBae paxyHoK : OOPe3naeHT YkpaiHu
PeecTpauiiHnii Homep 0bnikoBOI KapTKM NNaTHUKA NOAAaTKiB, SIKLLO €:

Macnopt/ID kapTka/llacnopTHun gokymeHT / Cepisi: Ne BuoaHnwii:

Apeca peecTpauii/NpoXnBaHHS:

Anpeca enekTpoHHOI NowTn TenedoH MobinbHWIA

[na 30inCHeHHs1 po3paxyHKiB MO 3a3Ha4YeHOMy B Ui 3aaBi paxyHKy MpoLly BUMYCTUTU MEHI NNaTikHy KapTKy:
Tun KapTku: TapudHnin naker: Bua kapTku: ¢ ocobucrta

Mpowy HagaBaTK MeHi iHdhopMaLito NPO 34iMCHEHI onepauii Ta AOCTYNHUIA 3annLLIOK MO paxyHKY,
3a3HayeHoMy B Ui 3asBi, a TakoX iHWY iHdopMaLito Y BUrna4i NoBigOMNEHb Ha BULe3a3HauYeHNn HoMep
MOOinbHOro TenedoHy abo B MOGINbHOMY 40OATKY.
IHpopmaList Mpo HanexXHICcTb 4o Ny6nivHuX ocib, 4o ocid 6nuabkmMx abo NoB’d3aHnx 3 NyoniYHMMK ocobamu:
O Tak O Hi
HopnaTtkoBa iHpopMmauisa: PeecTpauis BnacHuka paxyHky, K nianprvemus, abo ocobu, sika Beae HesanexHy
npoecivHy OisnbHICTb:

Tak O Hi
Axun nogaTtkoBun ctaTyc CLUA:
MeHi BigomMo npo Te, WO Len paxyHoK 3ab60pOHAETHECA BUKOPMCTOBYBATY AN NPOBEAEHHS onepauin,
NOB’A3aHNX i3 34IMCHEHHAM MINPUEMHULBKOI Ta He3aneXHo T NpodeCciiHOI AiANbHOCTI.
I3 3micTOM |HCTPYKUii NPO NOPSAOK BIOKPUTTS i 3aKpUTTS PaxyHKIB KMieHTIB GaHKIB Ta KOPeCnOHAEHTCbKMX
paxyHKiB 6aHkiB - pe3naeHTiB i Hepe3naeHTIB 3aTBepMkeHoi nocTaHoBow [paeniHHa HauioHanbHOro 6aHky
Ykpaivu Big 12.11.2003 p. Ne492, o3HanomMneHumn.
Yce nncTyBaHHA LWOoA0 LbOro paxyHKy npoLlly HagcunaTtu 3a agpecoto: abo B CMCTEMI ANCTaHLUiIAHOIO
GaHKiBCbKOro 06CnyroByBaHHS.
MignucaHHam uiei 3adBM HagaHHA NOCAYrM NPO BIAKPUTTS NMOTOYHOrO paxyHKy B CUCTEMi AUCTAHUIAHOrO
BaHkiBcbkoro obcnyrosyBaHHA (aani - 3assa) A Hapato AT «AKB «KKOHKOP[» (Hapani - BaHk) cBoto 3roay
Ha BIOKPUTTA MOTOYHOrO paxyHKy Ha yMOBax, BMKNageHux y Uin 3asBi, a TakoX MOBHICTIO Ta 6e3ymMOBHO
npunmaio npono3suuito Banky yknactu Ny6niyHuA AOroBip KOMMMNEKCHOro GaHKIBCLKOrO OGCHyroByBaHHA
disnyHmx oci6 AT «AKB «KOHKOP[L» (Hagani — Ny6niyHui gorosip) Ha ymoBax, 3a3HayeHux B [1ybnidyHomy
A0roBopi, Ta npueaHytocsa Ao NMybnivHoro 4OroBopy 3 METOK yknagaHHs [JoroBopy npo HagaHHA GaHKIBCbKOro
NpoaykKTy/nocnyru, Ta Hagar 3roay Ha oTpUMaHHs BaHKIBCbKUMX NPOAYKTIB/MOCNYr Ha BU3Ha4eHux My6niyHmm
AO0roBopoM, ymoBax. S niagTBepAXytro, WO nepeq nogaHHAM uiei 3asBn s o3HarioMmmBcs(nacd) 3 Tapudamm
BaHky Ta ymoBamu [Ny6niyHoro gorosopy, ki 3HaxoasaTbcs Ha OdiuinHoMmy canTi BaHky 3a enekTpoHHOK
agpecoto https://www.concord.ua/ Ta B yctaHoBi baHky, 3 HUMK NOroAXyCh | 3060B’A3YOCH BUKOHYBATMU.
MignncanHam gaHoi 3assu, A noBigomnsAw, Wo MeHi 6yno goBeaeHo baHkom Bcto nepenbaveny 3Y «[1po
3axuUCT NepcoHarnbHMX AaHUX» iHbopMaLito, 30KpemMa, LUMSIXOM po3MilLleHHs ii B [yGniuHOMY 4OroBopi, 3 AKMM
1 0O3HaOMMBCA.
MignncanHam uiei 3assn Hapaw BaHKy 3roay Ta BCi [o3BONM, AKi BUMararoTbes 3akoHOM Ykpainu «[1po
3axUCT NepcoHarnbHUX AaHmx» Ta 3akoHOM YKpaiHu «[1po GaHku Ta GaHKIBCbKY OisinbHICTb» LWOAO0 360py,
06pobkn Ta nepegadi (MOWMPEHHS) NEPCOHANbHUX OAaHUX Ta iHOpMauil Npo MeHe, Ak KnieHTta, 3aincHeHi
MHO0, AK KnieHToM onepauii Ta Mi (piHaHCOBUI CTaH, Y KapToTekax Ta/abo 3a Jonomoroto iHhopMaLiiHO-
TENEeKOMYHiKaLinHOT cuctemn 6a3m nepcoHanbHuX gaHumx «KnieHtu» Badky 3a agpecoto: M. [Hinpo, nn.
Tpoiubka, 2, Ta nepegady gaHux TpeTim ocobam 3 meToto 3abesneyeHHs peanisadii BiqHOCKH y ccpepi HagaHHs
6aHKIBCbKMX Ta IHWWNX PiHAHCOBMX NOCAYT.
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Mig 4Yac BiOKpUTTS paxyHKy MeTogoM CTBOPEHHS 3asaBkM y Cucrtemi aucTaHuinHoro 6GaHKIBCbKOro
0o6CcnyroByBaHHs, S1 MOrO4XKYKCb, O €NEeKTPOHHWUIA OOKYMEHT, WOAO BiAKPUTTS paxyHKY, CTBOPEHUIN MHOI Y
Cuctemi nignucaHnin enekTpoHHUM nignucom/YEI BBaxaeTbCca NignMcaHMM MOIM BrIaCHOPYYHUM MignmMcom
ocobucTo.

NignucaHHam uiei 3aaBu A nigTBepaXyto, wo A o3HanomneHun (a) Ta arogHun (a) 3 TUM, LWO:

-BefeHHs 3 AT «AKB «KOHKOP[» gokymeHTOObGiry, B TOMY Ynchi nignMcaHHa yrog, AOroBopiB, A0AATKOBUX
Yyroa/noroBopiB A0 HUX, 3asB, aKTiB, NNATPKHUX i iHWWX OOKyMEHTIB Oyae 34iMCHIOBATUCA K LUNISAXOM
BNTACHOPYYHOrO NiANMCaHHSA, TakK i WNSAXOM HaKnageHHs1 enekTtpoHHoro nignucy/YEN, oTpumaHoro B nopsgky
nepegbayeHomy MybniyHMM goroBopomMm.

- BCA HagaHa MHoto baHky iHbopmaLia Ta AOKYMEHTU € NpaBUibHUMIN | JOCTOBIPHUMU.
-€ Pe3naAEHTOM U rpOMaasiHUHOM YKpaiHu;
- YCBIOOMMIOK Ta Hagar 3rogy Ha JOCTyn OO CBOEI KpeguTHOI icTopii, 36ip, 30epiraHHsa, BUKOPUCTAHHSA Ta
nepegady (nowmpeHHs) iHdopmauii Wwoao MeHe Ta MoixX 3o06oB’A3aHb nepen bavkom B 06cs3i, wWwo
nepeabayennn 3Y «lpo opraHisauito opmyBaHHA Ta 0biry KpeanTHUX ICTOpPINY, A0 OOPO KPeaAUTHUX iCTOPIN,
npo ski MeHi 6yno noeigomneHo B NybniyHomy goroeopi.

- NignucaHHaM Uiei 3aaBu  NiaTBEPAXYHO, WO O3Hanommuscs 3 [oBigKo Npo CUCTEMY rapaHTyBaHHSA BKNagiB
isnyHMX 0Ci6, 3 pPO3MIpOM rapaHTOBaHOI CyMM BIALUKOAYBaHHA Ta nepenikom ymoB, 3a sfkux PoHO He
BiLUKOOOBYE KOLUTW, BIiAMOBIAHO A0 CT. 26 3akoHy YKpaiHm «[1po cnctemy rapaHTyBaHHsI BKragiB isniHmMx
ocib» nignucaHHsIM 3a3HadeHoi [OOBIAKM Oyno 34iNCHEHE LWASIXOM HaKnagaHHS MHOK  €NEeKTPOHHOro
nignucy/YEI B cuctemi auctaHuinHoro 6aHKiBCbkoro 06cnyroByBaHHs, nepes BiAKPUTTAM NOTOYHOrO paxyHKy
B baHky. A o3HamomneHnwii(a) npo Te, Wo:

- NMPOLEHTN Ha 3arMLLIOK rPOLLIOBMX KOLUTIB, WO PO3MILLEHI HA MOTOYHOMY paxyHKYy HapaxoBYOTbCS BignoBigHO
0o obpaHoro TapudHOro nakeTy Ta 3apaxoBYHOTbCSl HA NMOTOYMHWUIA PaxyHOK, BiAKPUTUIA BiAMOBIAHO AO LbOroO
[oroeopy npo HagaHHA 6aHKIBCbKOro NpoAyKTY/nocnyru.

- Ha 3anuLWOoK rPOLLIOBMX KOLWITIB Ha AaTy YKnageHHs gorosopy nowwuprotoTbea /| HE nowwuproloTbe
rapaHTii PoHOy rapaHTyBaHHs BKnagis isanyHmx ocio;

£ posymito, Wwo baHk He Hece BiANOBIAANBHOCTI 32 MOXIUBI PU3UKK, NOB’A3aHi 3 NOPYLUEHHSAM KOH(IOEHUiINHOI
iHopMmauii, gdka MicTUTbC B SMS-NoBigOMNEHHAX Ta HeOTpMMaHHsAM SMS-MoBigOMMEHb 3 NPUYMH, SKi He
3anexaTb Big baHky.

- nig 4Yac yknageHHa [OroBopiB i gopatkoBux yrog A0 Hux badk i KnieHT gonyckae BUKOPUCTaHHSA
dhakcUMInbHOro BIiOTBOPEHHA nedatkn baHky Ta nignucy ocobu, sika yNnOBHOBAaXYETbCS Ha NiANMCaHHSA
AOroBoOpy Ta AOAATKOBMX YroA A0 HUX Bif iMeHi BaHky, siki 3pobneHi 3a gonomorot 3acobiB KonitoBaHHA.- A
popydato baHKy, Mpu HacTaHHi TepMiHiB nnatexis, Wo nignarawTb onnati baHky (oTpumyBady) 3a UMM
[loroBopom 1ipo HajaHHs GaHKIBCHKOTO MPOAYKTY/TIOCIYTH, 3@ OyAb-AKNUM 3 JOrOBOPIB, YKNageHUMN MiXX MHOK Ta
BaHkom, B T.4. 4OroBOpIB, 3a AkMMK s BUCTYNato [Nopyuntenem/ 3actaBogaBueM, CIMCyBaTU KOLLTU 3 YCIX MOIX
paxyHkiB B baHKy (HoMepu Ta iHLWi pekBi3anTn AKNx € BigoMummn baHky, y T.4. 3 paxyHkis, WO O6yayTb BiOKPUTI
MHOI Y ManbyTHbOMY), y BanioTi 3aboproBaHocTi abo B iHO3EMHiIl BantoTi, 3@ HAssBHOCTI Ha HUX HeObXiaHOT
CYMW BRNacHUX (He KpeaWTHMX) KOLWTIB, Yy Mexax cyM, Wwo nignaratoTe onnati baHky. CnucaHHs KowTiB
3[0iINCHIOETLCA BIAMOBIAHO 4O BCTAHOBMEHOrO 3aKOHO4ABCTBOM nopsaaky, otpumysay — AT «AKB «kKOHKOP[O».
Mpn ubOMY NOAAHHSA XOAHMX AOAATKOBUX AOKYMEHTIB, HEOOXiAHMX ANS 34iIMCHEHHS AOrOBIPHOIO CNUCAHHS, He
BUMaAraetTbcs. Y pasi HegoctaTHOCTi abo BiACYTHOCTI Ha PaxyHkax KOLWTIB y HauioHanbHin BanoTi Ang
noraweHHs 3aboproBaHOCTi y HaLioOHanNbHI BantoTi, bBaHk Mae NpaBo Ha CNUCaHHSA KOLITIB B iHO3EMHI BantoTi
3 Byab-akoro PaxyHky (paxyHkiB) KnieHTa, y cymi, ekBiBaneHTHi cymi 3aboproBaHoCTi (3 BpaxyBaHHSM BUTpaT
Ta KOMICi, MOB’A3aHNX 3 NPOAAXOM IHO3eMHOI BanTu) 3a uMMm [JOroBOpOM mpo HagaHHS OaHKIBCHKOTO
NPOIYKTY/TOCIYTH, iHWMMWU goroBopamu 3 baHkowm, i kyniBnto/obmiH iHo3eMHol BanioTn Ha MBPY (y pasi
3aboproBaHoOCTI KrlieHTa i iHO3eMHi BantoTi). 3a3HayeHi onepauii nposoaaTbcs baHkom 3a odiuinHUM Kypcom
HBY abo 3a kypcom BbaHky (Ha BnacHwi poscyn banky) Ana uiei onepauii Ha gaTy il npoBedeHHs, i3
BigwKoayBaHHAM BaHky BuTpaT Ha onnaty 3060piB, KOMICii Ta BapTOCTi HagaHux MNOCHyr.
KynneHny/obmiHaHy/npoaaHy BantoTy KITiEHT JopyYae 3apaxyBaTu Ha Byab-SKUM NOTOYHWUIA paxyHoK KnieHTa 3a
Bnbopom BaHky.

- nig O3HAaNOMIMIEHHSIM MEHe B NUCbMOBIN POPMi PO3yMIETLCH OAHA 3 HACTYMHUX Ain, BUNHEHUX BaHkom
3rigHo n. 2.6.4 MNy6niyHoro gorosopy.

- OTPUMaB NPUMIPHUK Ui€ei 3asBK, WO € NiATBEPOKEHHSAM OTPUMaHHS KrieHTOM A0ro NnpMMipHuKa y BUrnagi
ereKTPOHHOro AOKYMeHTa Ta yknageHHs [JoroBopy npo HagaHHs H6aHKIBCbKOro npoAayKTy/mocnyrn Ha ymoBax
My6niyHoro goroeopy , Ta [JOBIAKM NpO CUCTEMY rapaHTyBaHHS BKnagiB ¢isnyHux ocid (ans disnyHoi ocobu -
nignpuemusi) 3 skoo 6yB 03HaAMOMIIEHMI OO MignNUcaHHA uiei 3asBM B CUCTEMI ,qMCTaHuiVl_Horo OaHKiBCbKOro

AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 111 3130
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

c CONCORD My6niyHuii dozoeip Ko 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

o6cnyroByBaHHs , LUNAXOM HagaHHs PUSH-noBigoOMMNeHHA 3 NOCMNaHHAM Ha eNeKTPOHHUI Pecypc, Ha SKOMY
po3miwieHnn [oroeip Npo HagaHHA GaHKIBCLKOrO MpoaykTy/mocnyrn y Burnsigi ENEKTpoHHOro OOKyMEHTY 3
HaknageHuMmn EnektpoHHmmn nignucamum 3 6oky KnieHta Ta baHky B CucTemi, Lo gae 3mory BCTaHOBUTK AaTy
BiaNpaBneHHs.

- o3HamomrneHui(a) i3 iHopmauieto 3a3HavyeHo B YacTuHi apyrin ctaTTi 12 3akoHy YkpaiHun «[lpo
chiHaHCOBI Nocnyrn Ta gepXXaBHe perynioBaHHS PUHKIB ddiHAHCOBMX MOCAyr», sika po3MiweHa Ha odoilinH1I
canti baHKy 3a enekTpoHHOW agpecot https://www.concord.ua;Po3ymito, WO CTOPOHU 3BiMbHAKTLCSA BiA
BiQNOBIAANbHOCTI 3a NopyLleHHs 3000B s13aHb, AKWO Oyae AoBeaeHo, WO Le NOPYLLIEHHSA CTanocst BHAcnigok
BUNagky abo dopc-MaxopHux obCTaBuH, siki NOBWMHHI OyTn 3acsigyeHi ToproBo-NnpOMMCIOBOK NanaTtoro
YKpaiHu Ta yNOBHOBaXXEHUMM HELO perioHanbHUMKU TOProBO-NPOMUCIIOBUMM NanaTtamu.

3a HeBUKOHaAHHA abo HeHamnexHe BUKOHAHHS 0boB’A3kiB ymMoB [loroBopy npo HagaHnHs OaHKiBCbKOro
npoaykty/nocnyrn, BaHk Hece BignoBiganbHicTe Nepen KnieHTom Wwnaxom BigwkoayBaHHS 30UTKIB y BUMAai
NPSAMOT AiNCHOT LWKOAN.

Y pasi HecBOe4yaCHOro 3apaxyBaHHS Ha pPaxyHOK rpOLIOBMX KOLWITIB, WO Haginwnm KnieHtosi, ix
GesnigcTtaBHOro cnucaHHs baHkom 3 paxyHka KnieHTa abo nopyleHHs 6aHKoM po3nopsigkeHHs KnieHta npo
nepepaxyBaHHS rPOLLIOBMX KOLWUTIB 3 MOro paxyHka baHk noBMHEH HeramHo Micns BUSIBIEHHS MOPYLUEHHS
3apaxyBaTu BigMoBiAHY cymy Ha paxyHok KnieHTa abo HanexHoro oTpumyBada, ChnatuTyM MpoueHTU Ta
BigLWKOA4YBaTU 3aBAaHi 30MTKM, AKLLO iHWE HE BCTAHOBEHO 3aKOHOM.

B mexax uboro [doroBopy npo HagaHHs GaHkiBCcbkoro npoaykty/nocnyr, KnieHT He npuabaBae
aoaatkoBux nocnyr baHky Ta nocnyr TpeTix oci6.A noBigoMneHun (Ha), WO paxyHOK 3aKpUBAETLCS Ha NiaCcTaBi
HagaHoi MHoto [0 BbaHky 3asBu Npo posipBaHHA JOroBOPY NPO HagaHHA 6aHKIBCbKOro Nnpoaykty/nocnyrn abo 3
iHWKUX nigcras, nepegbadeHnx umm ybniyHum goroBopom Ta/abo 3akOHO4ABCTBOM, 3a YMOB BiACYTHOCTI
3aboproBaHoCTi.

MeHi 6ygno noBeaeHo, Lo Npo 3MiHM B Tapudax i yMoBax 06CnyroByBaHHsA paxyHKy BaHk noBigoMIisie Wisixom
po3miweHHss BaHkom BignosigHoi iHdopmauii Ha OdidinHomy canTi bBaHky (B po3sgini «HoBuHM» Ta
BignoBigHomy po3gini «Bci Tapudu») 3a 30 (TpnausaTsb) kaneHgapHUX OHIB 0O AaTW BBEAEHHS 3MiH B [0, a B
pasi HalaHHs Kpedumy Ha ymoeax Osepdpacbmy/KpedumHoi niHii, npo 3mMiHy ymoe HadaHHS Kpedumy y ¢popmi
Osepdpacpmy/Kpedummnoi fiHii — B pasi 3gincHeHHs KnieHTom opgHiel 3 HacTynHux Ain (y cnocib 3rigHo
nyHKTy.2.6.4. IMy6niyHOro gorosopy, WO Aa€ 3MOry BCTAHOBUTM ATy BiAnpaBreHHs Takoro NOBiAOMIEHHS)

Y Bunagky Hesrogu i3 3anponoHoBaHUMu BaHkom 3miHamun o [oroBopy nNpo HagaHHs ©aHKiBCbKOro
npoaykty/nocnyrn ta/abo go Tapudis(3a BuknoveHHsaM Tapudis, nependadvyeHux KpeguTHUM SOroBOpOM),
KnieHT 3060B’A3aHM He nisHiwe Hixk 3a 3 (Tpu) Onepauiiiux (poboumnx) AHi A0 AaTv HabpaHHS YMHHOCTI
BiQNOBIAHMX 3MiH BUKOHATW BCi 060B’a3kun Ta nogatn go baHky 3aaBy npo posipBaHHA [JoroBopy npo HagaHHA
BaHKiBCbKOro nNpoaykTy/nocnyru, iHwi BaHkiBCbKi NpoAyKTU/NOCAYyrn NPpogoBXYy0Thb CBOK Ait0. SKWwo KnieHT He
noroamecs 3i 3miHamu o My6nivyHoro goroBopy, fAKi cToCcyTbCA BCix BaHKiBCbKMX npoaykTtiB/nocnyr,
LLIO NponoHytoTbcs baHkoM B pamkax [y6niyHoro gorosopy - KnieHT 3060B’A3aHuii BUKOHATK BCi 0B0OB’A3KM 3a
My6niyHum gorosopom Ta nogatu 0o baHky 3aaBy npo posipsaHHs [Myb6niyHoOro 4oroeopy.

MeHi nosigomMneHo, WO BiANOBIOHO 3aKOHOOABCTBA YKpaiHW 3 3axXUCTy npas cnoxuBada diHaHCOBMX NOCNyr
KnieHT Mae npaBo HagaTu 3BEPHEHHS:
- 0o HauioHanbHoro 6aHky YkpaiHu Ta Te, Wwo iHbopMaLia npo NopsiAoK 3BepHEHHst Ao HauioHanbHoro baHky
Ta baHky BuknageHa Ha odiuinHomy canti baHky. Nepenik KOHTaKTHUX AaHMX PO3MiLLLEeHO B po3Aini "3BepHEeHHs
rpomagsaH" Ha CTOpiHUi odiuiiHoro IHTepHeT-npeacTaBHMUTBa HauioHanbHoro 6aHky YkpaiHu.
- CynoBux opraHiB y MopsiaKy, BU3HAYEHOMY 3aKOHOLABCTBOM YKPAiHU (KMIEHTU - CNOXMBaui PiHaHCOBUX
nocnyr 3BiNbHAKTLCA Big cnnatu cyaoBoro 360py 3a nMo3oBamu, MOB'A3aHUMWM 3 MOPYLUEHHSAM X NpaB sk
CroXmBayis Nocnyr).

KnieHT, 3 nuTaHb BUKOHaHHA YMOB Liboro [loroBopy, Mae npaso 3BepHyTUCA Ao baHky wnaxom:
- 3BepHeHHA Jo BigaineHHs baHky B skoMmy ocdopmreHo uen [orosip;
- 3BepHeHH4A go call-ueHTpy BaHky 3a Homepamu TenedoHis: +380 50 734 50 05,+380 68 734 50 05,
+380 56 734 50 05;5080.
BiANpaBneHHss ENeKTpoHHOro AOKyMeHTa y cucTeMi AMCTaHuiMHOro 6aHKiBCbKOro 06CnyroByBaHHS;
HagicnasLm nN1cTa Ha nowToBy agpecy banky: 49000, m. [Hinpo, nn. Tpoiubka, 2
HagicnasLuM NUcTa Ha enekTpoHy aapecy baxky: info@concord.ua;
3anuwumTK BignNoBiaHY 3asaBKy Ha canTi baHky: https://concord.ua.

BaHk KnieHT

AT «AKB «<KOHKOP», ni6
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Ykpaina, 49000, m. [lHinpo, nn. Tpoiubka, 2

(Mocaga) (NIB) M

TenedoH KoHTakT ueHTpy: +38 056 734 50 05,
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c CONCORD My6niyHuii dozoeip Ko 020 6aHKiecbK020 06Cy208y8aHHs hizuuHux oci6 AT «AKE «KOHKOPL»

Odopatok Ne 10 o
My6niyHOro goroBopy KOMMNIEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «KOHKOPL»

AT «AKB «<KOHKOPLO»

c CONCORD Appeca: 49000 dHinpo, nnowa Tpoiubka, 2
Kog B €0PIOY 34514392, Kog 6aHky 307350

www.concord.ua

Ten.: +38 056 734 50 05, +38 068 734 50 05,

+38 050 734 50 05

3AABA MNPO 3MIHY ®IHAHCOBOI'O TA IHLLOINO HOMEPA MOBITIbHOIO TEJIE®OHA Ne

MpisBuLle, iM'a, No 6aTbKOBI KNieHTa

loeHTdiKauinHnn Koa

Mpouwy 3miHuTM PiHaHCOBUM HOMep MOro TenedgoHy Ha:

B pamMkax nocrnyrm sms-banking: ons otpumanns NiH-kogy, 3DS-naponie, noBigomneHb Npo 34iNCHEHI
onepadii 3a paxyHkom Ne: no kapTui/kapTkam (ocTaHHi 4 undpn KapTku):

|:| B pamkax nocnyru internet-banking (Cuctema): ans oTpumaHHs ogqHOPa3oBUX LIMPOBUX NaporsiisB TOWO
B CUCTEMI OMCTaHUiHOro 6aHKiBCbKOro o6cnyroByBaHHs Ta iHLWMX NOBIiAOMIEHb Big baHky

Mpowy 3MiHNTU HOMep MOro MoGinbHOro TenedoHy Ha:

B pamkax nocnyrm sms-banking: gns otpumanHa 3DS-naponis, NOBiAOMMNEHb NPO 34iMCHEHI onepaLii 3a
paxyHkom Ne: no KapTui/kapTkam (oCTaHHi 4 umudpu KapTKK):

«__» 20__p. v

(npisBuLLe, iHiLianwn)

BIAMITKU BAHKY:
3asaBy NpuinHaB, 0coby KIlieHTa BCTAHOBMB:

« __» 20 p.

(npi3BuLLe, iHiLianu, nocaga)

3MiHnTK diHaHCOBMI HOMEP TenedoHy,A03BONSIO:

« __» 20 p.

(npisBuLLe, iHidianu, nocaga)

—
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DoaaTtok Ne11 go
My6niyHOro goroBopy KOMMNIEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «KOHKOPL»

AHKETA-3AfIBA
Npo BIAKPUTTS paxyHKy Ta HagaHHS GaHKIBCbKUX nocnyr 3rigHo 3 My6nivyHMM JOroBOpoM KOMMIEKCHOIO
©aHkiBCbkoro ob6cnyrosyBaHHA isn4HMX OCi0
AT «AKB «KOHKOP[»

Mib6: IMH:

[lata HapoKeHHS: Twvn AOKYMEHTY: Cepis Ta Homep:

Jata Bugaui: Kum Buganmm:

Anpeca npoXXuBaHHS:

MobinbHuIA TenedoH: Email:

CouianbHui cTaTyc: Ak nogaTtkosun ctatyc CLUA: BiacyTHIn

Micue po6oTu, nocaga:

LLlomicauHmin goxig Ha OCHOBHOMY MicLi pob6oTu IHWIi cepeaHboMicaYHi goxoan (6e3 nogaTkis):

(6e3 nogaTkiB): rpH. rpH.

Un 3apeecTtpoBaHi Bu POl abo ocoba, sika Beae IHdopMmaList Npo HanexHicTb 4o ny6nivyHmx ocib, oo

He3anexHy NpodeciiHy OisiNbHICTb: 0Cib 6nmn3bknx abo NoB’dA3aHMx 3 NyGRIYHNUMK
ocobamu: He Hanexy/Hanexy

Micue ons oTo OKYMEHTIB

MignucaHHAM BNacHOpy4YHMM nignucom a6o uMdpoBUM BRACHOPYYHUM MiAMUCOM Ha eKpaHi
MoGinbHoro tenedoHy abo yAoOCKOHaneHMM enekTPoHHUM nignucom y MobGinbHOoMy aonaTky
«NEOBANK pgnsa Bcix» (gani — MobinbH1Mi aopatok) nig uieto AHkeTor-3asaBoro A:

1. Morogxytocs, Wo us AHKeTa-3asdBa € HeBiOQ'€EMHOK YacTuHow [1ybriyHOro JoroBopy, sSikuMn pasoMm i3
Tapudamu, MacnopTom CROXMBYOro KpeauTy Ta iHWwWKMn gogatkamu oo NMy6bniyHoro goroBopy ckragae
[JoroBip Npo HagaHHA GaHKIBCbKOro NpogyKTy/nocnyru, 3 yMoBaMu SKoro 8 03HanoMneHumn(-a), aki MeHi
3po3yMini Ta He NoTpebytoTb AO0AATKOBOrO PO3’ACHEHHS abo TryMayeHHs.

2. MNigTBEpaKyto, WO A0 nignucaHHs uiei AHKeTU-3aaBU O3HaMommuBcs(-nacsa) 3 ymosamum [ybnivHoro
poroopy, Tapudamn BaHky, NacnopTomMm CNOXMBYOro KpeauTy Ta iHWUMK oAaTKaMu, siKi € HEBI4' EMHOO
YyacTtuHoto lNMybniyHoro goroeopy ki 3HaxoasaTbest Ha OdilinHOMy canTi BaHKky 3a enekTpOHHOK aapecoto
https://www.concord.ua , 3 HUMW NOrOAXYHCb | 3060B’A3YOCh X BUKOHYBATW.;

3. Moropxytock, Wo ua AHkeTa-3asBa € 3asBOt0 Ha BIgKpUTTA paxyHKy B AT «AKB «KOHKOP[»,
YkpaiHa, M. [IHIiNpo, iaeHTuikauinHni kog, ropunanyHoi ocobun 34514392, Kog 6anHky 307350, i npowuy
BIOKPUTM Ha MOE iM’l  MOTOYHMI PaxyHOK y BanoTi:

Tun kapTKu: TapudHun nakert: Bug kaptku: < ocobucta

4. MNigTBepaxylto, WO A € rPOMaasiHMHOM i pe3ngeHTom YkpaiHu; He € nogaTkoBum pesngeHTom CLUA, He
€ MNONITUYHO 3HauyLWol 0coboto, YneHoM ii CiM'i abo ocoboto, MOB’A3aHOK 3 MOMITUYHO 3HAYYLLOK
ocoboto;

5. lMNpowy BCTAHOBWUTM MEHI KPeOUTHUW MIMIT Yy MeXax MakCUMarbHOI CYMW KPEeAUTHOro MiMmiTy, Lo
3a3HadeHun y Tapudax baHky, i 6yge 3asHaveHun y MobinbHOMy goaaTky.

MpoueHTHa cTaBka 3a KOPUCTYBAHHSA KPeOUTHOW IiHIEW CTaHOBUTb % pivHMX. TN NPOLEHTHOI
cTaBkn — hikcoBaHa. MinbroBui nepiog 3a KOPUCTYBaHHS KPEAUTHUM NiMITOM CTaHOBUTbL 0 62 AHiB, i
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HapaxyBaHHS NPOLEHTIB BiAOyBaeTbCA 3a MPOLEHTHOK CTaBkow % pidHux. [NpoueHTHa cTaBka 3a
Kpeautom € dikcoBaHow. Po3paxyHOK CyKymnHOI BapTOCTi KpeauTy HaBedeHun y Tapudax, ski €
HeBiA €MHO YacTuHO [loroBopy nNpo HagaHHA 6aHKIBCbKOro NpoAyKTy/nocnyru.

6. Morogxytoch 3 TUM, WO baHK Mae npaBo Ha BAAaCHUIN po3cyd 3MiHoBaTH (36inbyBaTU/3MEHLLYBaTH)
CYMy KpeguTHOro nimiTy, nonepeamBLUn MeHe npo uen dakT i Hagicnaswm noeigomneHHs B MoGinbHuin
AoOaTok.

7. Morogxytoch, WO BCi BiAHOCUMHM MDK MHOK Ta BaHKOM, iCTOTHI YMOBW HafaHHS Ta KOPUCTYBaHHSA
Kpeoutom, ski He BperynboBaHi AHKETO-3asBOIO, NpaBa Ta 000B A3KM, NOPSOOK 3MiH Ta MPUMUHEHHS,
BiQMOBIdANbHICTL CTOPIH 32 HEBUKOHAHHA abo HeHanexHe BWKOHAHHA YMOB AHKeTU-3asBMU,
BperynboBytoTbca [lybniyHum pgoroBopom. YuHHy pepakuito [ybniyHoro [oroBopy po3MillleHO Ha
odbiuinHoMy canTi baHKy 3a nocmnaHHsm https://www.concord.ua;

8. OsHanomneHuin(-a) 3 iHpopmaLieto, 3a3Ha4YeHO B YacTWHI Apyrin ctaTTi 12 3akoHy YkpaiHu «[1po
giHaHCOBI NocnyrM Ta [OepXaBHe perynioBaHHA PUHKIB (PiHAHCOBUX MOCNYr», sika po3MilleHa Ha
odpiuinHMi canTti baHKy 3a enekTPOHHOK agpecoto https://www.concord.ua,;

9. Micna nignucaHHs, ane OO HadaHHs OaHKIBCbKMX NPOAYKTIB/MOCMNYr, NpPOLWy HanpaBuUTM MEHI B
MobinbHui gogatok Ut AHkeTy-3asaBy, [MybniuHni gorosip, Tapudu, MacnopT cnoXuBYoro kpeauty Ta
AOBIOKY NPO CUCTEMY rapaHTyBaHHs BKNadiB (PisvyHMNX OCIO 3 MOXIMBICTIO iX 3aBaHTaXXEHHS;

10. NigTBEpAXYytO, WO BCH iHopMaLia Ta/abo AOKYMEHTHN, HagaHi MHOKW baHKy € NpaBaAnBMMU, YAHHUMU,
OINCHUMKM, MOBHMMM Ta OOCTOBIPHUMM, | HaBedeHi X Komil BignoBigatTb opuriHanam, 3000B’sA3YyH0Cb
nosigomnATM baHk npo Byab-siki 3MiHWM B Ui iHopmauii Ta/abo 4OKyMeHTaX, WO MOXYTb CTaTUCS, He
nisHiwe, Hix yepes 10 (gecAaTb) poboumx OHIB Big AT HACTaAHHS TakKMX 3MiH Y CMOCIO, WO 3acTepEexXeHni
My6niyHMm goroBopom;

11. Hagato npaBo BaHky 34incHioBaTH AOroBipHE CNMCaHHSA KOLITIB 3 YCiX MOIX paxyHKIB O BigKpUTI Ta B
noganbLiomy 6yayTb Bigkputi B BaHky, ona noraweHHs 6yab-akmMx Moix 3060B si3aHb nepeq baHkom, Lo
MOXYTb BUHMKATK 3a umm [oroBopom abo 3a Oyab-AKMM iHLWIMM LOrOBOPOM, WO Oyade ykrnageHun mixk
MHO0 Ta BaHkoMm.

12. MigTeepaxyto, Wo MeHi 6yno goseneHo baHkom Bcto nepenbaveHy 3Y «[lMpo 3axmcT nepcoHanbHUX
AaHnX» iHopMaLito, 30KpeMa LUMASXOM Po3MileHHS i B [yGriyHomMy [OroBopi, 3 SKUMU 9 03HAMOMUBCS(-
nacs) Ta srogeH(-a).

13. MigTBEPOXKYIO, WO A 03HANOMIeHnn 3 [LOBiAKOK NPO CUCTEMY rapaHTyBaHHS BKragiB disanyHUX OcCio,
3 pO3MipOM rapaHTOBaHOI CyMM BiALLIKOOAYBaHHA Ta nepernikom ymoB, 3a akux ®oHA He BigLKOOOoBYE
KoWwTwW, BIiANoBigHO A0 CT. 26 3akoHy YKpaiHm «[1po cuctemy rapaHTyBaHHS BKNagiB isndHMX ocCib»,
nepen BiOKPUTTAM MOTOMHOIO paxyHKy B baHky, siky 4 nignucas(-na) LWASAXOM HaknagaHHs MHOK
enekTpoHHoro nignucy/YEN y MobineHoMy gogatky. £ 03HanoMmeHun npo Te, LWo

NPOLUEHTN Ha 3anuULIOK KOLUTIB, WO PO3MilleHi Ha NOTOYHOMY paxyHKy HapaxoBYKOTbCS BignoBigAHO 00
obpaHoro TapudHOro naketa Ta 3apaxoByOTbCS HA MOTOYHUI PaxXyHOK, BiAKPUTWIA BiANOBIAHO A0 LbOro
[oroBopy npo HagaHHsa 6aHKIBCLKOro MpoAyKTy/NoCnyr; Ha 3anuLLIOK POLLIOBUX KOLUTIB Ha AaTy yKnageHHs
aorosopy nowuproroTbea / HE nowumprooTsea rapaHTii PoHay rapaHTyBaHHA BKknagis isndHmnx ociob;
14. Hapato 3rogy Ha JOCTyn OO CBOEI KpeauTHOI icTopil, 36ip, 36epiraHHs, BUKOPUCTaHHS Ta nepegady
(mowmpeHHs) iHdopMmauii Wwoao meHe Ta Moix 3060B’a3aHb nepes baHkom B 06¢asi, Wo nepegdayveHun
3Y «[po opraHizauito popMmyBaHHA Ta 06ir KpeaUTHUX iCTOpINy», A0 BPO KpeaUTHUX iCTOpiA, Ha Becb
TepMiH aii yboro [orosopy;

15. BusHato, WO HaBegeHWN 3pa3oKk MOro LmMgpoBOro BriaCHOpPYYHOro nignucy € ocobnuemm BUOOM
BMACHOPY4YHOro nignucy nig Yac nignucaHHsa OOKYMEHTIB | MOro HaknafeHHa Mae Taky camy HopuandHy
cuny, $K BACHOPYYHWUI MiANUC, KU NPUPIBHIOETLCA OO0 BMACHOPYYHOro MIAMUCY Ha OOKYMEHTax y
nanepoBoMy BUIMAAI;

16. TligTBepoxyto, Hagaw 3rogy Ta MNOromKkyktcs, WO ua AHKeTa-zasgBa MigNUCYETbLCS  MHOM
BNacHopy4yHMM abo LuncpoBMM BrIaCHOPYYHUM NiANMCOM ab0 YAOCKOHANEHNM eNEKTPOHHUM MignMcomMm, a
3i cTopoHn baHKy kBanigikoBaHUM enekTPOHHWM MigNUCOM YNOBHOBaXeHOoro npauisHuka baHky Ta Bci
HaCTYMNHi NPaBOYMHW MOXYTb 3 MOEI CTOPOHM MIONUCYBATUCHA 3 BUKOPUCTaAHHAM YOOCKOHAareHoro
enekTpoHHoro nignucy. lMig 4ac yknageHHss OOroBopiB i godaTKoBux yrog A0 Hux badk i KnieHt
AOMNycKalTb BUKOPUCTAHHSA (PakCUMINbHOro BIiATBOPEHHA nedvaTkm baHky Ta nignucy ocobw, ska
YNOBHOBAXYETbCS Ha NiANMCaHHA JOroBOPY Ta JO4ATKOBUX Yro4 OO0 HUX Big iMeHi BaHky, siki 3pobneHi 3a
JOMNOMOroto 3acobiB KOMitOBaHHS;
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17. lMpowy BBaXaTWU reHepoBaHUM y MOEMY [O0OATKy YOOCKOHaneHwn enekTpoHHun nignuc (YEM),
BIAKPUTUI KIOY SIKOTO 51 3acBigyyto , 0DOB’A3KOBMM Y pa3i BUKOHAHHS
BCiX ain y MobinbHoMmy goaatky.

18. Hagar 3rogy baHky 3actocoByBaTu HEOOXiOHI Npoueaypu 3 METOK AOKYMEHTYBAHHS Ta KOHTPOIO
npowecy nNianMcaHHs MHOK AHKETU-3adBU 3 BUKOPUCTAHHAM LIMPPOBOro BfIACHOPYYHOro Nignucy.

MeHi BigOMO npo Te, WO Len paxyHOK 3abOpPOHAETbCS BUKOPUCTOBYBATU A1 NPOBEAEHHS onepauin,
NOB’A3aHMX i3 34IMCHEHHAM MiIONPUEMHULBLKOI Ta He3aneXHoi NpodecinHol AiANbHOCTI.

19. I3 3mictom [HCTpPyKUii Npo NOpsSOOK BIOKPUTTS | 3aKpUTTA paxyHKiB KIlieHTIB OaHkiB Ta
KOPECMNOHAEHTCbKNX paxyHKiB OaHKiB - pe3MaeHTIB | HEPEe3MAEHTIB 3aTBEPAXKEHOI MOCTAHOBO [paBsiHHS
HauioHanbHoro 6aHky Ykpainm Big 12.11.2003 p. Ne492, o3HariomneHunii(-a).

20. Yce nucTyBaHHS Woa0 LUbOoro paxyHKy npoLly Hagcunatu 3a agpecolo NpoXMBaHHS, WO 3a3HayYeHa B
uin AHkeTi-3asBi abo yepea MobinbHUM gogatok abo B cnocid, nepeabaveHunin MNy6niyHMM gOroBopoM.
21. Po3symito, O CTOPOHM 3BiNbHATLCA Bif BignoBigaNbHOCTI 3@ NOpyLIEHHs1 3060B A3aHb, AKWo byae
AOBEEHO, WO Lie NOPYLUEHHsT cTanocsa BHACNigoK Bunagky abo opc-MaKopHUX 06CTaBWUH, SiKi NOBUHHI
OyTn 3acBigyeHi ToproBo-NpoOMUCIIOBOI ManaTol YKpaiHu Ta YNOBHOBaXXEHUMMW HEK perioHanbHUMM
TOProBO-NPOMUCIIOBMMW NanaTamu.

22. BusHato, W0 3a HEBUKOHAHHSI abo HeHarnexHe BUKOHaHHA 060B’s3kiB ymoB [y6nivyHoro Jorosopy baHk
Hece BignoiganbHiCTb nepen KnieHTOM LWASXOM BiOLWKOAYBaAHHA 30UTKIB y BUrNAAI NpAMOI AiINCHOT
LuKoau.

Y pasi HECBOEYACHOrO 3apaxyBaHHSA Ha paxyHOK KOWTIB, WO Haginwnu KnieHtosi, ix ©6e3nigcTtaBHOro
cnucaHHa baHkoMm 3 paxyHky KnieHta ab6o nopyweHHs ©aHkom posnopsmpkeHHa KnieHta npo
nepepaxyBaHHS KOLUTIB 3 MOro paxyHKy baHK NOBMHEH HeramnHo nicnsi BUsIBIIEHHSA NOPYLLUEHHS 3apaxyBaTn
BiQNOBIAHY CyMy Ha paxyHok KnieHTa abo HanexxHoro ogep:yBada, CnnaTtuTu NpoLEeHTU Ta BifLUKOAYBaTH
3aBgaHi 36UTKM, AKLLO iHLe He BCTAaHOBMEHO 3aKOHOM.

23. MpoiHdopmoBaHuii (-Ha), LLLO paxyHOK 3aKpMBa€ETbCA Ha NigcTasi HagaHoi MHo 00 baHky 3assu npo
pO3ipBaHHSA OOroBOpPY NPOo HagaHHA GaHKIBCbKOro npodykTy/nocnyri abo 3 iHWwux nigcras, nepeabdbavyeHmnx
umm My6niyHMm goroBopom Ta/abo 3akOHOO4ABCTBOM, 3a YMOB BiCYTHOCTi 3a60proBaHoOCTi.

24. Po3ymito, Wo Tapudm Ta KOMICiT MOXyTb ByTK 3MiHeHi. Po3mip koMicin 3a3HavaeTbca B TapudHoOMy
nakeTi. MeHi 6yno noBigoMneHo, Lo Npo 3MiHM B Tapudax, KOMICiaX Ta yMoBax 06CrnyroByBaHHsI paxyHKy
BaHk nosigomnse wnaxom posmiwieHHs baHkom BignosigHoi iHhopMadii Ha OdidinHomy canTi baHky (y
po3aini «HoBmHM» Ta BignoBigHOMY po3aini «Yci Tapudum») abo Wnsaxom noBigoMIeHHs Yepes MobinbHun
poaatok «<NEOBANK ans Bcix» 3a 30 (TpyaudaTtb) KaneHaapHux gHiB 40 AaT HAGPaHHSA YNHHOCTI 3MiH.
Y pasi Hesrogu i3 3anponoHoBaHumMu baHkoM 3miHamu o [doroBopy npo HagaHHA BGaHKiBCbKOro
npoaykty/nocnyru Ta/abo go Tapudis(3a BuHATKOM Tapudis, nepegbadeHnx KpeauTHUM OOroBOPOM),
KnieHT 3060B’a3aHui He nidHiwe Hixk 3a 3 (Tpu) Onepauiviiux (poboumx) gHi A0 AaTn HabpaHHSA YMHHOCTI
BIONOBIAHMX 3MiH BUKOHaTW BCi 060B’A3kM Ta nogatn Ao banky 3asBy npo posipBaHHsa [JoroBopy npo
HagaHHs 6aHKIBCbKOro npoaykTy/nocnyru, iHwi BaHkiBCbKi NpOAyKTWU/NOCyrM NPpOAOBXYOTb CBOK Ait0.
Axkwo KnieHt He noroameca 3i 3miHamu o Myo6niyHoro aoroeBopy, AKi CTOCYTLCA BCiX BaHKIBCbKUX
npoAaykTiB/nocnyr, WO nNponoHyTbes baHkom y mexax ybniyHoro gorosopy, KnieHT 3060B’s3aHuMi
BMKOHATK BCi 060B’A3kuM 3a MybniyHMm goroBopom Ta nogatu 0o baHky 3assy npo posipeaHHa MNyGniyHoro
A0roBopy.

25. lNpoiHcopmoBaHuii(-Ha), LWO BiQNOBIAHO OO 3aKOHOA4ABCTBA YKpaiHM i3 3axMCTy MpaB CnoXxuBaya
diHaHcoBMx nocnyr KrnieHT mae npaBo HagaTn 3BEPHEHHS:

- Ao HauioHanbHoro 6aHky Ykpainu Ta Wwo iHpopmMaLis Npo NopsaoK 3BepHeHHs A0 HauioHansHoro baHky
Ta baHky BuknageHo Ha odiuiiHomy canTi baHky. Nepernik KOHTaKTHUX OaHUX PO3MilLeHO B po3Aini
"3BepHeHHA rpoMagsH" Ha CTopiHui odiuinHoro IHTepHeT-npeacTaBHMUTBA HauioHanbHOro GaHkKy
YkpaiHu.

- CynoBux opraHiB y nopsaky, BU3Ha4eHOMY 3aKOHOOABCTBOM YKpaiHu (KNIEHTU - CNOXMBaYi (piHaHCOBMX
nocnyr 3BiNbHAITLCA Big crnaT cygoBoro 36opy 3a N03oBaMu, NOB'A3aHMMM 3 NOPYLUEHHSAM IXHiIX Npas
AK CNOXnBaYiB Nocnyr).

26. lNpoiHdopmoBaHuin(-Ha) Ta 3rogeH(-a) 3 TUM, WO Yy pasi HEBUKOHAHHS MHOK 3ab0B A3aHb 3a LM
Horosopom, baHk mMae npaBo nepegaty cBoi npasa Kpegutopa iHWwin ocobi (TpeTim ocobam), 6e3
nepegHbOro NOroAXXeHHs 3i MHOLO.

27. MpoiHdopmoBaHuii(-Ha), WO KnieHT 3 nuTaHb BMKOHAHHA yMOB UbOro [loroBopy, Ma€e npaBo
3BepHyTUCA 00 BbaHky wnaxom:

- 3BepHEHHS A0 BigaineHHa baHky, y akomy ocopmneHo uern Jorosip;

- 3BepHeHHs ao call-ueHTpy baHky 3a Homepom TenedgoHy: 5080.
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- BignpaBfeHHs1 EeNneKTPOHHOro [[OKYMeHTa B CWUCTEMI  AUCTaHUiMHOrO  BHaHKIiBCbKOro
obcnyroByBaHHS;

- HagcunaHHAa NucTa Ha nowToBy agpecy banky: 49000, m. AHinpo, nn. Tpoiubka, 2

- HagcuNaHHA NUCTa Ha enekTpoHy agpecy baxky: info@concord.ua;

- 3anuvueHHs BigNoBIgHOI 3asBKM Ha canTi baHky: https://concord.ua.

28. Y mexax uboro [loroBopy npo HagaHHa GaHKiBCbKOro npogykty/nocnyr, KnieHT He npuaGasae
popatkosux nocnyr baHky Ta nocnyr TpeTix ocib.

29. A, Hagato ceoto 6e3ymoBHY 3rofy, a Kpegutogaselb, HOBUIA KpeANTOP, KONEKTOPCbKa KOMMNaHist Mae
npaBo 3BepTaTMUCA OO0 TPeTix ocib y nopsaky Ta Ha ymoBax, nepeabadeHux ctatreto 25 3akoHy YkpaiHu
«lMpo cnoxuBye KpeauTyBaHHA», 3 METOK iH(POPMYBaHHS MNP0 HEOOXiQHICTb BMKOHAHHA MHOMO
3060B’A3aHb 3a KpeanTtHm gOroBOpoOM.

30. A, nHapato cBoto 6e3ymMOBHY 3rogy Ha nepegadvy iHdopmauii Npo yKnageHHs CcrnoXxuBadem
KpeautHoro gorosopy, MOro ymoBW, CTaH BMKOHAHHS, HAsIBHICTb MPOCTPOYEHOI 3aboproBaHoCTi Ta i
po3mip ocobam, ski He € cTopoHol KpeguTHOro OoroBopy, a came, npeacTaBHMKaM, CnagKoeMLUSIM,
nopy4nTensam, MarHOBUM NOpyvnTensam , TpeTim ocobam, B3aemogida 3 sskumu nepegbaveHa KpegntHum
AOroBOPOM Ta SAKi Haganu 3rogy Ha Taky B3aeMOZito, a TaKoX Hagatlo cBoto 6e3ymMOoBHY 3roay Ha nepegady
iHpopmaLii Npo NpocTpodeHy 3aboproBaHiCTb MOIM OnM3bkuMm ocobam, nepenik SKMX BU3HAYEHUI
My6niyHMm goroBopom, 3 AOTPUMAHHAM BUMOI YacTUHWM LWIOCTOI cTatTi 25 3akoHy Ykpainum «[lpo
CMOXMBYE KPeANTYBaAHHSAY.

BaHk KnienT
AT «AKB «<KOHKOP[», MNiB:
YkpaiHa, 49000, ™. [OHinpo, nnowa IMH:
Tpoiubka, 2 MobinbHui TenedoH:
ideHTUIKaLiNnHWIA Kog KpMANYHOI ocobn
34514392, MignucaHHam uiei AHKeTU-3aaBK NigTBEPOKYIO haKT
Kog 6aHky 307350 OTPUMaHHSA apyroro NpuMipHMKa AHKETU-3aaBU, NNAaTKHOI
TenedoH KoHTakT-LeHTpy: 5080 kapTkn AT "AKBE""KOHKOP/[ Ta tapudis.

A nigTBEpPAXYIO, WO HaaaHi KnieHTOM AOKyMEHTV nepeBipeHi B MOro NPMCYTHOCTI Ta HaBedeHi B AHKETI-
3asBi KONii BigNoBigatoTb opuriHany. 3acBig4vyto CNPaBXHICTb NigNMUCY, WO 3p06neHo B MOi NPUCYTHOCTI.
loeHTMikauito Ta Bepudikauio 30iNCHUB.

v | Knieut: [v |

—
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JoapaTtok Ne12
no MNy6niyHoro AoroBopy KOMnNseKCHoro 6aHKiBCbKoro o6cnyroByBaHHs ¢pisan4yHuX ocid
AT «AKB «KOHKOPLO»

3asiBa 3roga Ha BUKOPUCTaHHA YAOCKOHANeHoro efieKTPoOHHOro nignucy
3rigHo [yGniyHOro AOroBopy KOMMMAEKCHOro 6aHkiBCbKOro 06¢nyroByBaHHst 4oi3NYHKX OCI0
AT «AKB «KOHKOP[I» (Hagani — My6niyHun goroeip)
B moGinbHomy gogaTtky «NEOBANK ans BCix» cuctemmn guctaHuiiHoro 6aHkiBCbkoro o6cnyroByBaHHS

lMpocTtaBneHHsAM eneKTPOHHOro nignucy nig uieto 3aasoto A:

- npolly BBaXxaTun 3reHepoBaHuMi B MobGinbHomy pgopatky «NEOBANK gnsi Bcix» yOooCKOHaneHuin
€MNeKTPOHHUN nignuc, ineHTuikatop BiOKPUTOro Knroya SIKOro A 3acBigyyto
, 0OOB’SI3KOBMM MpX  BUKOHAHHI BCiX i B MOGiNbHOMY goaaTtky

«NEOBANK ans Bcix».

- NiATBEPOXYID, Hadaw 3rody Ta MOroMKylCH, WO LA 3asBa NigNUCYETbCSA MHOK eNeKTPOHHUM
nianucom, a 3i CTopoHn baHky kBasnitikoBaHMM eneKTPOHHMM NiANMCOM YNOBHOBAaXKEHOMO NpauiBHUKa
BaHKy, a TakoX YyCi CTBOPEHi MHOIO €MEKTPOHHI pO3paxyHKOBI JOKYMEHTWU Ta HACTYMHI NpaBOYuHU (Y
TOMY 4mChi nignucaHHAa 3adaB, OOroBOpIB, yrod, AodaTtkiB, NUCTIB, MNOBIOMIIEHb, OOBIOOK Ta iHLIKMX
AOKYMeHTIB, nepenbaveHunx [lyGniyHMM [OroBopom) 3 MOEI CTOpPOHM OyAyTb nignucyBatuca 3
BUKOPUCTAHHAM MOFO YAOCKOHANEHoro enekTpoHHOro nignucy i MalTb BBaXaTUCb MOIM
BOSIEBUSIBIIEHHAM Ta npunMaTtmncs baHKoM 0O BMKOHAHHSA §IK i Ti, WO NignucaHi MHOK BIiaCHOPYY Ha
nanepoBuMX HOCIsIX.

- 1 NOBIAOMSIEHUI Ta HaJato 3roAy Ha Te, Lo Npu 3MiHi napons SOCTyny npu aBTopuaadii B MOBiribHOMY
AodaTtKy, Mid yaOCKOHaneHuMn enekTpoHHMM nignuc Gyae 3reHepoBaHW 3HOBY Ta HadaHUN MeHi 3
Nno3Ha4yeHHAM JaTu Ta vacy noro popmMyBaHHA. [licna reHepadii HOBOro nonepeHii yaockoHaneHum
€NeKTPOHHMI NMiANMC BXXe He MOXe NpunMaTtuck baHkom ansa nigTBepa)KeHHs MOiX Oin.

BaHk KnieHT

AT «AKB «<KOHKOP»,

YkpaiHa, 49000, ™. [Hinpo, nnowa
Tpoiubka, 2

ideHTUIKaLiNHWIA KoL, OpMANYHOIT 0cobun
34514392, Kog 6aHky 307350

TenedoH KoHTakT ueHTpy: +38 056 734 50
05, +38 068 734 50 05,

+38 050 734 50 05 6 ’ o :

|neHTUGIKALIO Ta BEpUdIKALto NPOBIB (abo Q)aKIquoro NPoOXuBaHHA B pasi BioCyTHOCTI agpecu
peecTpauii )

PeecTtpauiiniin Homep 0bnikoBOI KapTKu NnaTHMKa

nogaTkiB, SKLLO €

, KUK (a) Aie 3a BMACHUM BONEBUSIBIIEHHAM
/ abo 3rigHO (OOKYMeHT- nigcTasa)

Macnopt/ID kapTka/llacnopTHUM JOKyMeHT/ CBIQOLTBO Npo
HapokeHHs: cepia _ Ne
Ak BMgaHo
Ta, skni (a) 3apeecTpoBaHO 3a afgpecolo:

MpunHaTa :

v KnieHT:

—
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DoapaTtok Ne13 o
My6niyHOro goroBopy KOMMNIEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «KOHKOPL»
3AABA
npo HagaHHea Kpeguty 3a nocnyroto Po3cTpouka 3rigHo [My6niyHoro 4oroBopy KOMMSEKCHOMO
GaHkiBCbkoro obcnyroByBaHHs pisndHUX OCi6
AT «AKB «KOHKOPL»

A, , PeecTpauinHui Homep o6MiKOBOI KapTKM NNaTHUKa NoaaTkis ,
NpoXuWBaK 3a  aapecoto: Oilo Ha nigctaBi  BRacHoro
BONEBUSABNEHHS, npowy Hagatnm mMeHi Kpegut 3a nocnyrotwo PoscTpodka 3rigHo [MyGnivHoro
A0roBopy KomnnekcHoro 6aHkiBcbkoro ob6cnyrosyBaHHs isndHmx ocid AT «AKB «KOHKOPO» (Hagani —
My6niyHnn gorosip) Ha ymMoBax:

Bua Kpeguty: Tun KpeanTty: HenoHoBMOBaHa KpeauTHa MiHis
Cyma Kpegury: PH. Kon. Ctpok Kpeguty:  mMmicduiB
MpoueHTHa cTaska (pivHa): 0,00001% Ctpok gii KpeautHoro gorosopy: «_»_ 20
(cbikcoBaHa) LLlomicauHnin nnatix: rPH. Kon.
LLlomicsiuHa  KOMiCisi 3a HapaHHs  iHaHcoBoro (CyMa Mpomucom), Bkntoyae B cebe:
iHCTpyMeHTy: %, Bin cymmn Kpeawty. Mpu e YactuHy cymn Kpeguty (cyma kpeguty /
[IOCTPOKOBOMY MOrall€HHi KOMICis 3a HaJaHHs KiNbKICTb MicALiB, Ha siKky 0DOpPMIEHO
hiHAHCOBOrO IHCTPYMEHTY CTAryeTbCA B NOBHOMY KpeauT)

00cs3i 3a BeCb CTPOK, Ha AKUIA HagaeTbeA kpeaut. o Kowmicito 3a HagaHHA diHaHCOBOro

MpoLuy 3apaxyBaTtut cymy KpeauTy Ha [MoToYHWiA IHCTPYMEHTY, sika pO3paxoByeTbCA BIA CyMu
paxyHOK, AOCTYNOM 0 SKOro € nnaTikHa kapTa 3 Kpeauty

HOMEpOM e BigcoTkn 3a micAub, SiKi po3paxoByOTLCA 3a

(haKTUYHY KiNbKiCTb OHIB KOPUCTYBaHHS
KpeauMToM Y MOTOYHOMY MicCsL.

MignMcaHHAM BRNacHOpPYyYHMM nignuMcom ab6o UUpPOBMM BRMACHOPYYHUM MNiAMUCOM Ha eKpaHi
MoOGinbHoro tenedoHy abo yaoOCKOHaneHMM eneKkKTPoHHUM nianucom y MobinbHoMy AopaTtky
«NEOBANK ans Bcix» (gani — Mo6inbHun goaatok) nig uiero 3asasoro A:

1. Morogxytrock, WO us 3asaBa € HeBig EMHOK YacTuHO [My6niyHOro 4oroBopy, WO € YUHHUM Ha MOMEHT
nianucanHsa uiei 3aseu, gk pasom Tabnuvueto 064YNCNEHHs 3aranbHOI BapTOCTi KpeauTy ANns CroXueadva
Ta peanbHOl PiYHOT MPOLEHTHOI CTaBku, [lacnopToM CNOXWBYOrO Kpeauty, Tapudamm Ta iHWKMMK
popatkamu o [lybniyHoro pgoroBopy cknagae KpeoutHui [oroeip, 3  ymMOBaMM  SKOro S
O3HavoMneHu(Ha), ki MeHi 3po3ymini Ta He NoTpebyTb 4OAATKOBOrO PO3’ACHEHHSA abo TryMayveHHs.
2. MNigTBEpAXyt0, WO A0 nignMcaHHA uiei 3asBm 9 03HaroMmBcs(nacs) 3 ymosamu y6niyHoro gorosopy,
Tapudamn baHky, NMacnopTom CNOXMBYOro KpeauTy Ta iHWUMK JoaaTkaMu, SKi € HEBiA4' EMHOK YaCTUHOK
My6niyHoro poroBopy ski 3HaxogATbcA Ha OdiuinHoMy canTi BaHky 3a eneKkTpoHHOK agpecoro
https://www.concord.ua , 3 HUMW NOrOAXYHCb | 3060B’A3YIOCh X BUKOHYBATMH;

3. 51 03HaOMNEHUN | NOrOXKYOCb 3 TUM, O BCi BiHOCUHM MK MHOIO Ta BaHKOM, iCTOTHIi yMOBUW HagaHHSA
Ta KopucTyBaHHA Kpeauty, gki He BperynboBaHi Uielo 3asiBoto, NpaBa Ta 000B A3KM, NOPSAOK 3MiH Ta
MPUNUHEHHS, BIANOBIAANbHICTE CTOPIH 32 HEBMKOHAHHA abo HeHanexHe BWKOHAHHS YMOB Uiei 3assu,
BperynboBytoTbcs [lybniyHum pgorosopom. [itova pepakuia [MybniyHoro poroBopy posMmilleHa Ha
odiuinHoMy canTi baHky 3a nocunanHsam https://www.concord.ua;

4. OsHanomneHuin(a) i3 iHpopmauieto 3a3Ha4eHo B YacTuHi Apyrin ctaTti 12 3akoHy YkpaiHu «[1po
iHaHCOBI nMocnyrM Ta OepXaBHe perynioBaHHA PUHKIB ¢iHAHCOBUX MOCNyr», dka po3MmilleHa Ha
oiuiHMn canTi BaHKy 3a enekTpoHHOI agpecoto https://www.concord.ua;

5. OsHaromneHui(a) i Noroaxycb 3 TUM, WO 3MiHW A0 KpeguTHOro Jorosopy, B T.4. WOAO PO3Mipy
KOMiCil, BiACOTKiB, TapudiB Ta iHWKMX BUTPaT 3a KpeanTHMM 4OroBopoM, MOXyTb OyTM BHECEHI 3a 3rogoto
CTopiH, B NOpsiAKy Ta Ha ymMoBax, BU3HavyeHux B KpeantHoOMy 4OroBopi.

6. Hagato 3rogy Ta gopy4varo baHky LLOMICAYHO 3aincHoBaTK noraweHHs 3aboprosaHocTi 3a Kpegutom,
HagaHum 3a nocnyrot Po3cTpouka, wnaxom 6e3akuenTHOro (4oroBipHOro) cnucaHHs baHkom 3 Moro
MoTo4Horo paxyHky cymu LLlomicayHoro nnatexy BignosigHo Ao ymoB KpeautHoro gorosopy. B pasi

—
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BiACYTHOCTI Ha MoeMy MOTOYHOMY paxyHKY BriaCHMX KOLITIB, gopydato baHKy 34iMCHUTK CnMCaHHS CymMu
LLlomica4yHoro nnaTtexy 3a paxyHOK BCTAHOBIIEHOrO Ha MOEMY [MOTOYHOMY paxyHKYy KpeauTHOro fimity
(36inbweHHa 3aboproBaHocTi 3a [MoToYHMM paxyHkoM). B pasi BigCyTHOCTI AOCTYNHWX KOLWITIB Ha
MoTouHOMY paxyHKy, gopydvato baHky 3gincHuTn noraweHHsa LlomicsyHoro nnatexy noHag Ccymu
BCTaHoBNEeHoro Ha MoTtoyHomy paxyHky KpeguTtHoro nimiTy (gani — 3a Tekctom OBepgpaddT 3a NOCnyrow
Posctpouka), a came 36inbwutn  3aboproBaHicTb 3a [MOTOYHMM paxyHKOM Ha Cymy HagaHoro
OBepapadpty 3a nocnyroto PoscTpoyka. A noroaxyocb 3 TMM, LWO B AeHb HagaHHa OsepgpadTy 3a
nocnyroto Posctpodka gnda noraweHHs LLomicayHoro nnatexy, cyma HagaHoro OsepgpadpTy 3a
nocnyroto Posctpoyka Oyge BigobpaxeHa meHi y MobGinbHoMy gogatky, siK Bid’€MHUI 3anuLLIOK Y MOfi
HocTynHi kowTn. 3060B’A3ytocb noBepHyTn cymy OBepgpadTy 3a nocrnyroto Po3cTpodka B NOBHOMY
06c¢ssi - npotarom 30 gHIB 3 MOMEHTY BMHUKHEHHSA OBepapadTy 3a nocnyroto Po3cTpouka Ta noracuTu
HapaxOoBaHi BiACOTKM 3a KopucTyBaHHA OBepapadTom 3a nocnyroto PoscTpouka.

7. Hapato 3rogy Ha JocTyn OO CBO€Ei KpeauTHOI icTopii, 36ip, 30epiraHHsA, BUKOPUCTAHHS Ta nepegady
(nowmpeHHs) iHopmalii Wwoao meHe Ta Moix 3060B’3aHb nepea baHkom B 06¢s3i, Wo nepeabaveHunn
3Y «[po opraHisauito popMyBaHHA Ta 06iry KpeanTHUX iCTopiny, 40 BOPO KpeaUTHUX iCTOpIn, Ha BECb
TepMiH Aii yboro KpegutHoro goroeopy;

8. MeHi noBigomneHo, WO BigNOBIAHO 3aKOHOAABCTBA YKpaiHM 3 3aXUCTY NpaB crnoxueada giHaHCOBUX
nocnyr s mat NpaBo HadaTu 3BEPHEHHS AO:

- HauioHanbHoro 6aHkKy YkpaiHu Ta Te, Wwo iHdopmaLia npo Nopsaok 3BepHeHHs 4o HauioHanbHoro BaHky
Ta baHky BuknageHa Ha odiuiiHomy canTi baHky. Nepenik KOHTaKTHUX AaHUX PO3MilleHO B po3Aini
"3BEepHEHHA rpomMagsiH" Ha CTopiHUi odiuiHoro IHTepHeT-nNpeacTaBHMUTBa HauioHanbHoro 6aHkKy
YKkpaiHu.

- CynoBux opraHiB y nopsiaky, BU3Ha4eHOMY 3aKOHOO4aBCTBOM YKpaiHu (KITiEHTU - cnoxuBadi hiHaHCOBMX
MOCNYr 3BiNbHAKTLCA Big CNnaTv CygoBoro 36opy 3a No3oBamu, NOB'AI3aHNMK 3 NOPYLLEHHAM iX NpaB sk
CMoXmBadiB NOCHyr).

9. lMosigomneHwnii(a) Ta 3rogeH(a) 3 TMM, WO Yy pasi HEBUKOHAHHA MHOK 3ab0B s3aHb 3a KpeauTHum
poroBopoMm, baHk Mae npaBo nepegaTtu ceoi npaBa Kpegutopa iHwin ocobi (Tpetim ocobam), 6e3
nonepeaHbOro NOroAXXeHHS 3i MHOH0.

10. lMosigomnenun(a), Wo, 3 nNUTaHb BWKOHAHHS YMOB LbOro KpeauTHOro [oroBopy, Mak npaso
3BepHyTUCA A0 BaHky wnsxom:

- 3BepHeHHs a0 BigaineHHa baHky B skoMy odopmrieHo uen KpeautHui gorosip;

- 3BepHeHHs ao call-ueHTpy baHky 3a Homepamu TenedoHis: 5080.

- BignpaeneHHs ENEeKTpOHHOro JOKyMeHTa Yy CUCTEMi  AUCTaHUIMHOrO  HaHKiBCLKOro
obcnyroByBaHHS;

- HagicnasLwy nucTa Ha nowToBy agpecy baHky: 49000, m. AHinpo, nn. Tpoiubka, 2

- HagicnasLuLM NMCTa Ha enekTpoHy agpecy baHky: info@concord.ua;

- 3anuMwnTn BigNoBIgHY 3asaBKy Ha canTi baHky: https://concord.ua.

11. MNosigomneHun(a), Wwo B Mexax uporo KpeantHoro aoroesopy, He npuabasBato [oOaTKOBUX MOCNYr
BaHky Ta nocnyr TpeTix ocib.

12. Hapgawo cBoto Oe3ymoBHy 3rogy Ta A4o3Bin, a Kpegutogaseub, HOBUW KpPeguTop, KONEKTOpChKa
KOMMNaHisi Mae npaBo 3BepTaTUCA A0 TPeTixX ocid y Nopsiaky Ta Ha ymoBax, nependadyeHux cratreto 25
3akoHy YkpaiHu «[1po cnoxuBye KpeanTyBaHHA», 3 METOK iHPOPMYBaHHSI MPO HEOBXiAHICTb BUKOHAHHS
MHO0 3000B’A3aHb 3a KpeauTHUM 4OroBOPOM.

13. Hagato ceoto 6e3yMoBHY 3rogy Ta 403BiN Ha nepegady iHopMalii Npo yknageHHs MHow KpeamtHoro
AO0roBOpY, MNOro YMOBMW, CTaH BUKOHAHHS, HasiBHICTb NPOCTPOYEHOi 3aboproBaHocCTi Ta ii po3mip ocobam,
AKi He € cTopoHow KpeauTHoro goroBopy, a came, NMpPeACTaBHUKaM, CNagKoeMUsAM, MOPYYUTENAM,
MarHOBUM Mopy4ynTensm, TpeTim ocobam, Bzaemogis 3 akumun nepegbadeHa KpegutHum 4oroBopom Ta
AKi Haganu 3rody Ha Taky B3aEMOAil0, a TakoX Hadat CBOK 6e3ymMOBHY 3rogy Ta AO3BiN Ha nepegady
iHdopmauii Npo NpoCTpoYeHy 3aboproBaHiCTb MOIM O6nm3bknm ocobam, nepenik sKnMx BU3HAYEHWUI
My6niyHMm gOroBopoMm, 3 4OTPMMAHHSIM BUMOT YaCTMHM LLOCTOI CcTaTTi 25 3akoHy YkpaiHu «[po cnoxusye
KpeauTyBaHHA.

14. Tlicns mianmucaHHs, aje A0 HaJaHHA OaHKIBCHKHUX IPOJAYKTIB/TIOCIYT, MPOIIY HAmpaBUTH MEHI B
MoGinbHuit nomatok mio 3asBy, IlyOmiunmii norosip, Tapudu, IlacmopT cnoxuBUOro Kpeaury, 3
MOMJIMBICTIO iX 3aBaHTa)KCHHS,;
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15. Hapato 3rogy baHky 3acTtocoByBaTh HEODOXiaHI Npoueaypy 3 METOK LOKYMEHTYBAHHSA Ta KOHTPOSIO 3a
npouecom nignuUcaHHsa MHOK Uiei 3asBM 3 BUKOPUCTaAHHSAM LMPOBOro BracHOpy4Horo nignucy. abo
YAOCKOHaNeHoro enekTpoHHoro nignucy y Mo6inbHoMy aoaatky.

16. Morogxytocs 3 TuM, wo baHk mMae npaBo BumMaratM B Oyab-SKMA Yac MOBHOIMO AOCTPOKOBOro
noraweHHsa 3aboprosaHocTi 3a Kpeantom npo wo baHk noBigomnsie MeHe y nMcbMoBI hopMi BianoBigHO
n.2.6.4. My6niyHoro gorosopy.

17. Tlorogxytocs, WO Nig Yac YKNageHHa [OoroBopiB i Ao4aTKOBMX Yrod [0 Hux baHk moxe
BMKOPUCTOBYBATU dhakCMMINibHE BiATBOPEHHS nevaTkn baHky Ta nignucy ocobu, sika ynoBHOBaXXYETbCS Ha
nignucaHHs JOroBopy Ta Ao4AaTKOBWUX Yrod OO0 HUX Big imeHi BaHky, ski 3pobneHi 3a gonomoroto 3acobis
KonitoBaHHA.

BaHk KnieHt

nie

Axkun (a) gie 3a BnacHm BonesmnaBneHHsIM / abo 3rigHo
AT «AKB «<KOHKOP[L», MacnopT/ID kapTka/ cBiAOLTBO NPO HAaPOMXKEHHS: cepis
YkpaiHa, 49000, ™. [Hinpo, nnowa Ne ,
Tpoiubka, 2 Axknn BugaHo Big,
iAeHTUdIKAUIMHMIA KOA, PUANYHOT 0cobun . pOKy
34514392, Kop 6aHky 307350 Ta, k1A 3apeecTpoBaHO 3a aapecor

TenedoH KoHTakT ueHTpy: 5080 ,

loeHTudikauito Ta Bepudikauito npoBiB  PeecTpauinHnin Homep 00MiKOBOI KApTKM NNaTHUKA NoAaTKiB
3 [lep>xaBHOro peectpy qisanyHMX OCib - NNaTHKKIB NOAATKIB,
AKLLO € :

TenedoH ,

E-mail

v | Knient: [v

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 122 3130
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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Odopatok Ne 1

[0 3asBu NpPo HaflaHHA KpeauTy 3a nocnyrot Poactpouka /KpeanTtHoro goroBopy
Ne

Big " " 20 p.

Tabnuua obuncneHHa 3aranbHOI BApTOCTI KpeauTy ANs CnoXuBaya Ta peanbHOi pivyHol
NPOLEHTHOI CTaBKn
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! lHcbopmaLlia 3a KOXHUM BMOOM NNaTexy Mae 3a3Ha4aTuUcs B OKPeMilt KomnoHui Tabnuui (y pasi
PO3LUMPEHHS NepeniKy nNnaTexis nepenik KONOHOK Mae ByTy LONOBHEHWUN).

* Po3paxyHOoK 3azaribHoi eapmocmi Kpedumy ma peasibHOI PiHHOT MPOUEeHMHOI cmaeku, eusHadyeHul y
ubomy [Jodamky, 30iticHeHo, riputimarodu 00 yeaau HacmyrHi npunyueHHs:

1. Kpedum HadaembCs y 08HIU cymi 8 OeHb yknadeHHs KpedumHoao doeoeopy;

2. Kpedum He 6yde docmpoKos8o rnosHicmio abo 4acmkogo nosepmamuck 1o3udasibHUKOM rIPOMsi2oM
cmpoky Oii KpedumHozao dozoeopy.

Mo3nyaneHuK, nignucasLum Len [JogaTtok, Takox o3HanoMneHun baHkom, LWo 3aranbHa BapTiCTb KpeauTy
Ta pearnbHa piyHa npoueHTa cTaBka Moxe OyTu 36inblieHa Ha BapTIiCTb HagaHuX TpeTiMm ocobamu
CyNpOBIAHMX NOCNYr, @ caMe: Ha BapTiCTb HOTapianbHWUX NOCNYr BiANoBiaHO Ao cT.31 3akoHy Ykpainum "Mpo
HoTapiat", Ha BapTiCTb NOCIYr i3 CTpaxyBaHHA MaviHa, BiANOBIAHO 40 YMOB JOrOBOPY CTpaxyBaHHSA Ta 3akoHy
YkpaiHu "Tpo cTpaxyBaHHA", Ha BapTiCTb NOCAYr He3anexHoro oOuiHBaya, BignoBigHO 40 YMOB JOMoBOPY 3
He3anexHuM ouiHoBaveM Ta 3akoHy YKpaiHu "lMpo ouiHKy MarHa, ManHOBMX NpaB Ta NPOMEeCinHy OLHOYHY
DisnbHiCTb B YKpaiHi" , Ha BapTiCTb NOCNyr peecTpaTopa 3a HagaHHsa BuUTAry 3 [lepxaBHOro peecTpy

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 1233130
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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00TsPKeHb pyxomMoro manHa (BignoBigHo o NoctaHoBu KabiHeTy MiHicTpiB YkpaiHm Ne 830 Big 05.07.2004

p-)

CTopoHM Ainwnun 3rogn, WO AaHi, BU3Ha4veHi umm [Joaatkom, MatoTb iHOPMATMBHUIA XapakTep Ta He €
nigcraBol ONs BUHUKHEHHS1 Y BaHky Ta [lMo3nyanbHuka npaB Ta 3000B'si3aHb iHWWX, HiXK BU3HAYEHUX

KpeauTHMM SOroBOpOM.

AT «AKBb «<KOHKOPL1»,

YkpaiHa, 49000, M. [Hinpo,
nn.Tpoiubka, 2

iAeHTUMIKALINHUI KoL, FOPUANYHOI
ocobu 34514392, Kog 6aHky 307350

TenedoH KoHTakT LLEHTpY:
+38 056 734 50 05, +38 068 734 50
05, +38 050 734 50 05

MbB
Akun (a) gie 3a BnacHUM BonesusiBNeHHAM / abo 3rigHo

MacnopT/ID kapTka/ cBiAOUTBO NPO HAPOMKEHHSA: cepis
Ne ,

Akun BuaaHo BiA . . poKy
Ta, sikMiA 3apeecTpoBaHO 3a agpecor ,
PeecTpauiiiuin Homep obnikoBOI KapTKu NnaTHMKa nogaTkis 3
HepxaBHoro peecTpy isnyHux ocid - nnaTHWKIB NoaaTkis,
AKLLO € ,

TenedoH ,

E-mail

Bin imeHi BaHky (Bkasatu nocagy)
mn

M.1.6.

—
AT «AKB «KOHKOP[» ineHTudbikauinHuii ko topuanyHoi ocobn 34514392, Kop Ganky 307350 Cmop 124 3130

YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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HoapaTtok Ne14 oo
My6niyHOro 4OroBopy KOMMIEKCHOro 6aHKiBCbKOro o6¢cnyrosyBaHHsA ¢isM4yHux ocid
AT «AKB «KOHKOPL»

3aqaBa npo o6¢cnyrosyBaHHSA paxyHKy N2
3rigHo My6niyHoro [loroBopy KOMMN/IEKCHOro 6aHKiBCbKOIro o6cnyroByBaHHA Gi3sUUHUX
oci6 AT AKB «<KOHKOPO»

MpoLy BUNYCTUTU 00 paxyHKy N2 , Lo 06CyroBy€eTbCA 3a TapUPHUM
nakeToM HOBY MMATIXXHY KapTKy TUNY Ha MOE€ iM'a B 3B'A3KY 3
3aKiHUEHHSIM CTPOKY Aii/ BTPaTor/MOLWKOOKEHHAM MAaTiKHOT KapTKkn N2,

MoBigoMNeHnu, Wo nnaTiKHa KapTka N2 B MOMEHT aKTuBaLLii HOBOI MNaTiXXHOI KapTkK byae
3aKpwuTa.

(APYKYETbCA B 0Q3i 3MiHW YMOB 3rAHO TAPMUPHOro NAKeTY)

MoBinoMneHMn Ta 3rogeH, Npo 3MiHy NMPOLIEHTHOI CTaBKU 3a KpeAWUTHUM NiMITOM 3 gHA
aKTuBaLUii HOBOI NNAaTDHKHOI KAapTKK, a came :

MpoueHTHa cTaBKa 3a KOPUCTYBaHHS1 KPeAUTHOIO NiHI€EI0 CTaHOBUTb 45 % piyHMX. Tun
NPOLLEHTHOI CTaBKM - ¢ikcoBaHa. lMinbroBun nepioa 3a KOPUCTYBaHHA KpeaAUTHUM
niMiTOM CTaHOBUTb A0 62 AHIB, Ta HapaxyBaHHSA NPOLEHTIB BiA6yBa€ETbCs 3a NPOLLEHTHOIO
cTtaBkolo 0,00001% piuHuX. MpoueHTHa cTaBKa 3a KpeaAnToM € ¢pikcoBaHOI0. Po3paxyHOK
CYKyNHOi BapTOCTi KpeauTy HaBeaeHun B Tapudax, a9Ki € HeBia €MHOIO 4YacTUHOIO
Dorosopy npo HagaHHA 6aHKiBCbKOro npoaykKTy/nocnyru.

3 TapudHUM NaKeToM Ta NACNOpPTOM CMOXXMBYOIro KpeauTy O3HaNMOMJIEHUM.

OTPMMaHHSA Ha agpecy BiaoaineHHs onepaTopa NoLToBoro 38'a3ky TOB «HoBa lMolTa»
CTaHOBUTb 90 AHIB 3 AaTK MiANMUCAHHS LLIEi 3a9BM Ta onnaTtu 3rigHo Tapuadis.

BaHk KnieHt

MacnopT/ID kapTka/llacnopTHUI  AOKYMEHT:

AT «AKB «<KOHKOPL», cepisi Ne

YkpaiHa, 49000, m. Hinpo, nnowa Tpoiubka, 2 Akt BUOAHO

iaeHTudIKauinHMm Koa rpuanyHoi ocodn 34514392,

Koa 6aHky 307350 Anpeca NPOXXMBaHHSA
TenedoH KoHTakT ueHTpy: +38 056 734 50 05, ’

+38 068 734 50 05, (cbakTuyHOro nepebyBaHHs B pasi BiACYTHOCTI
+38 050 734 50 05 afpecu NpoXnMBaHHs)

PeecTtpauiiniin Homep 06nikoBOI KapTKu
nnaTtHvKa NOAaTKiB, SKLIO €
MNocapa lIb TenedoH

E-mail

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 1253130
YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05
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DoapaTtok Ne15 oo
My6niyHOro goroBopy KOMMNIEKCHOro 6aHkKiBCbKkoro o6cnyrosyBaHHs isnyHux ocié
AT «AKB «<KOHKOPO»
3AABA
npo HagaHHsa Kpeguty 3rigHo [NyGniyHOro 4oroBopy KOMMEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
di3n4HMX ocib
AT «AKB «KOHKOPL»

A, , PeecTpauinHui Homep o6MiKOBOI KapTKM NNaTHUKa NoaaTkis ,
NpoXuWBaK 3a  aapecoto: Oilo Ha nigctaBi  BRacHoro
BONEBUSABNEHHS, Npowy Hagatu MeHi KpeguT 3rigHO [ly6GniyHoro [JoroBopy KOMMMEKCHOro
BaHkiBcbkoro obcnyrosyBaHHs disnyHmx ocio AT «AKB «KOHKOP» (Hagani — MNy6niuHni gorosip) Ha
ymoBax:

Bua Kpeguty: cTpokoBui KpeauT Crpok gii KpeguTtHoro gorosopy: «_» 20
Cyma Kpegury: rPH. Kon. LLlomicayHnin nnatix: rPH. Kon.
MpoueHTHa cTaBka (pivHa): 0,00001% (cyma nponuvcom), Bkntoyae B cebe:
(cbikcoBaHa) o YactuHy cymn Kpeguty (cyma kpeguty /
LLlomicsuHa Kkomicis 3a HagaHHA iHAHCOBOrO KINbKICTb MicALIB, Ha siky 0ChOpMIEHO
iHcTpymeHTy: %, Big cymu Kpeguty. [pu Kpeaur)
[IOCTPOKOBOMY MoOralleHHi Komicia 3a HagaHHs e KoMmicilo 3a HagaHHA diHaHCOBOro
hiHAHCOBOrO IHCTPYMEHTY CTArYETHCS 3a NOTOYHUI IHCTPYMEHTY, sIka pO3paxoBYETbCS Big cyMu
Micsaub. Kpeouty
Mpowy 3apaxyBaTtu cymy KpeauTty Ha [oTouHun e BincoTku 3a MinlLl.b, ﬂlfi pO3paxoByrOTbCA 3a
paxyHoOK, AOCTYMNOM A0 SKOro € nnaTtikHa kapTa 3 (paKTUYHY KinbKiCTb AHIB KOPUCTYBaHHA
HOMEpOM KpeauMToM Yy MOTOYHOMY MiCsL.

lNepiog noraleHHs: WOMICAYHO 40 4ucna
CTpOK er,D,MTy: MiCﬂLl,iB PaxyHOK angd noraweHHA:

LWtpad 3a npoctpoyeHy 3aboproeaHictb: 100
rpH. 00 kon. ogHOPAa30BO 3a KOXEH BMNaAoK
NPOCTPOYEHOI 3a00ProBaHOCTiI

MignMcaHHAM BRNacHOpPYYHMM nignuMcom ab6o UUPpPOBMM BRACHOPYYHUM MNiAMUCOM Ha eKpaHi
MoGinbHoro tenedoHy abo yAoOCKOHaneHMM eneKkTPOHHUM nignucom y MobinbHoMy AopaTtky
«NEOBANK ans Bcix» (gani — Mo6inbHui goaatok) nig uiero 3aasoto fA:

1. MNoroaxytochb, Wo ua 3asBa € HEBIA' EMHO YacTuHo [y6niyHOro 4oroBopy, WO € YNHHUM Ha MOMEHT
nignucanHs uiei 3assu, sknin pasom Tabnuvueto obuncneHHs 3aranbHOI BapTOCTi KpeanTy ANnS cnoxueaya
Ta peanbHOI PiYHOT MPOLEHTHOI CTaBku, [lacnopToM CMOXMBYOro Kpeauty, Tapudamm Ta iHWMMK
popnatkamu o [lybniyHoro poroBopy cknagae KpegutHui [oroBip, 3 ymMoOBaMM  SKOro S
O3HanomneHumn(Ha), ki MeHi 3po3ymini Ta He NoTpebytoTb 4OAATKOBOrO PO3'ACHEHHSI abo TryMayeHHs.
2. [MigTBEpOXKYIO, WO A0 nignucaHHs Uiel 3aasu 9 o3Hanommuscs(nacs) 3 ymosamu ybnidHoro gorosopy,
Tapudamn baHky, MacnopTom CNOXMBYOro KpeauTy Ta iHWUMKW JoaaTkaMu, SKi € HEBIA'’EMHOK YaCTUHOKO
My6niyHoro poroBopy ski 3HaxoAATbca Ha OdiuinHoMmy canTi BaHKy 3a enekTpoHHOKW agpecoro
https://www.concord.ua , 3 HUMW NOrOAXYCh | 3060B’A3YIOCh X BUKOHYBATH;

3. 51 o3HaOMNEHUN | NOrOXKYKOChb 3 TUM, O BCi BiHOCUHWN MK MHOIO Ta BaHKOM, iCTOTHIi yMOBUW HagaHHSA
Ta kopuctyBaHHs KpeauTy, siki He BperynboBaHi Uieto 3asBoto, npaBa Ta 060B A3KM, NOPAAOK 3MiH Ta
NMPUNUHEHHS, BIANOBIAANbHICTb CTOPIH 3a HEBMKOHAHHA abo HeHanexHe BWKOHaHHSA YMOB Uiel 3asBu,
BperynboBytoTecs [lybniyHum pgorosopom. [itova pepakuia [lybniyHoro poroBopy po3MmilieHa Ha
odiuinHoMy canTi baHky 3a nocunanHsam https://www.concord.ua;

4. OsHanomneHuin(a) i3 iHpopmauieto 3a3Ha4eHo B YacTuHi Apyrin ctaTti 12 3akoHy YkpaiHu «[1po
iHaHCOBI nocnyrM Ta OepXaBHe perynioBaHHA PUHKIB ¢iHAHCOBUX MOCNyr», dka po3MmilleHa Ha
oqilinHuM canTi baHKy 3a enekTpoHHOW agpecoto https://www.concord.ua;

5. O3HaromneHui(a) i Norogxycb 3 TUM, WO 3MiHM A0 KpeguTHOro gorosopy, B T.4. WOAO PO3Mipy
KOMicCil, BiAcOTKiB, TapundiB Ta iHWKMX BUTpaT 3a KpeanTHMM 40roBOpoOM, MOXYTb OyTM BHECEHI 3a 3rogoto
CTopiH, B NOpsiAKy Ta Ha yMoBax, BU3Ha4yeHux B KpeantHoOMy 4Orosopi.

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 126 3130
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6. A popyyato baHky, npu HacTaHHi TEpMIHIB NnaTexi., WO nignaratoTb onnati baHky (oTpumyBady) 3a
umm [JoroBopom, 3a 6yab-sKnM 3 4OroBOPIB, YKITaAEHUMU Midk MHOK Ta baHkom, B T.4. 4OroBOpIB, 3@ AKMMIN
A Buctynato NMopyuntenem/ 3actaBogaBLeM, CMCyBaTU KOLITK 3 YCiX MOTX paxyHkiB B baHky (Homepu Ta
iHLWI pekBi3nTK AKNX € BigoMnmmn baHky, y T.4. 3 paxyHkiB, WO OyayTb BiOKPUTI MHOKO Yy ManbyTHLOMY), Y
BantoTi 3aboproBaHocTi abo B iHO3EMHIN BantoTi, 32 HAsABHOCTI Ha HUX HEOOXigHOI CymMu BRacHUX (He
KPEAMTHUX) KOLITIB, Y Mexax cyMm, Wo nignaraoTb onnati banky. CnucaHHA KOWTIB 3[iNCHIOETLCA
BiAMOBIAHO OO BCTaAHOBMEHOro 3akoHoaaBcTBOM nopsaky, otpumyBad — AT «AKB «KOHKOP[O». Mpwu
LbOMY NOAAHHS )KOAHMX 4OOATKOBUX AOKYMEHTIB, HEOOXiAHMX AHS 34INCHEHHS OOMOBIPHOIO CMNCAHHS, He
BUMAraeTbes. Y pasi HegocTaTHOCTIi abo BigCYTHOCTI Ha PaxyHKax KOLWTIB y HauioHanbHIin BantoTi gns
noraweHHs 3aboproBaHOCTi y HauUioHanbHiA BantoTi, bBaHk Mae NpaBoO Ha CNUCaHHS KOLUTIB B iIHO3EMHil
BantoTi 3 Oygb-sikoro PaxyHKy (paxyHkiB) KrieHTa, y cymi, ekBiBaneHTHin cymi 3aboproBaHocTi (3
BpaxyBaHHAM BUTPAT Ta KOMICii, NOB’A3aHNX 3 NPOLAXXEM iIHO3EMHOI BantoTh) 3a LM [JoroBopoM, iHLLIMMK
porosopamu 3 baHkoMm, i KyniBnto/oOMmiH iHO3eMHoI BantoTu Ha MBPY  (y pasi 3aboproBaHoCTi KnieHTa B
iHO3eMHin BantoTi). 3a3HayeHi onepadii npoBoaATbca baHkoM 3a odiuinHnm Kypcom HBY abo 3a kypcom
BaHky (Ha BnacHun poscyn baHky) ons uiei onepadii Ha gaty il npoBeAeHHs, i3 BiglwkogyBaHHAM baHky
BMTpaT Ha onnaty 300piB, KOMICii Ta BapTOCTi HagaHux nocnyr. KynneHy/oGMiHsHy/npogaHy BantoTy
KnieHT fopyyae 3apaxyBaTh Ha Oyab-siKMIN NOTOYHMIA paxyHOK 3a BUGopom baHky.

7. Hagato 3rogy Ha gocTyn OO CBOEl KpeguTHOI icTopil, 36ip, 30epiraHHsi, BUKOPUCTAHHA Ta nepegaqy
(mowmpeHHs) iHdbopmauii woao meHe Ta Moix 3060B’a3aHb nepen baHkom B 06casi, wo nepeabaveHui
3Y «[Mpo opraHizauito opMyBaHHA Ta 0biry KpeanTHUX iCTopiny, 40 BOPO KPeaUTHUX iCTOPIA, Ha BECb
TepMiH ail yboro KpegutHoro goroeopy;

8. MeHi nosigomneHo, LWO BigNOBIAHO 3aKOHOAABCTBA YKpalHU 3 3aXUCTy npaB crnoXxusada ¢iHaHCOBUX
nocnyr s maro npaBo HagaTU 3BEPHEHHS AO:

- HauioHanbHoro 6aHky YkpaiHu Ta Te, Wwo iHpopMaLis Npo nopsaok 3BepHeHHSA Ao HauioHanbHoro BaHky
Ta baHKy BuKknageHa Ha odiuinHoMy canTi baHky. [lepenik KOHTaKTHUX OaHUX PO3MilLleHO B po3gini
"3BepHeHHs rpoMagsiH" Ha CTopiHui odiuinHoro IHTepHeT-nNpeacTaBHUUTBA HauioHanbHoro 6aHky
YKkpaiHu.

- CypoBux opraHiB y nopsiaky, BU3Ha4eHOMY 3aKOHO4ABCTBOM YKpaiHU (KMIEHTU - CnOXuMBaYi (piHaHCOBUX
MOCNyr 3BiNbHATLCA Big CNnaTy cygoBoro 36opy 3a No3oBamu, NOB'A3aHUMM 3 MOPYLUEHHSM iX NpaB K
CMoXmBayis Nocnyr).

9. lMosigomneHwnii(a) Ta 3rogeH(a) 3 TMM, WO y pa3i HEBUKOHAHHA MHOK 3aboB'A3aHb 3a KpeguTHum
porosopomMm, baHk mMae npaBo nepegatu cBoi npaBa Kpeawtopa iHwin ocobi (TpeTim ocobam), 6e3
nonepeaHbOro NOroMXXKeHHs 3i MHOHO.

10. MNosigoMmneHuin(a) Ta 3rogeH(a) 3 TMM, WO Yy pasi HEBUKOHAHHA MHOK 3aboB’A3aHb 3a KpeauTHum
aorosopom, cyma O60B’A3k0BOro nnatexy Moxe 6yTu 36inbLueHa Ha Cymy NpOCTpoYeHMX 3060B’93aHb No
Kpeouty, a Takox Ha cymy LUTpady 3a umm Jorosopom

11. lMoBigomneHuii(a), WO, 3 NUTaHb BUKOHAHHSA YMOB LboOro KpeguTHOro AoroBopy, Mak npaso
3BepHyTUCA A0 BaHky wnsxom:

- 3BepHeHHs A0 BigaineHHa baHky B skoMy oopmrieHo uen KpeguTHUn Sorosip;

- 3BepHeHHs Jo call-ueHTpy baHky 3a Homepamu TenedoHis: 5080.

- BignpaeneHHs EnNeKkTpoHHOro [doKymMeHTa Yy CUCTeMi AUCTaHUIHOro  GaHKIBCbKOro
ob6crnyroByBaHHS;

- HagicnasLwKM NUcTa Ha nowToBy agpecy banky: 49000, m. AHinpo, nn. Tpoiybka, 2

- HagicnasLLM NUCTA Ha enekTpoHy agpecy baxky: info@concord.ua;

- 3anVWwnTY BIANOBIAHY 3aABKy Ha caunTi baHky: https://concord.ua.

12. lMosigomneHwnii(a), Wo B Mexax uboro KpegutHoro gorosopy, He npuabdaBato 4OAATKOBMX NOCHYr
BaHky Ta nocnyr TpeTix ocib.

13. Hapato cBoto 6e3ymoBHy 3rogy Ta [o03Bin, a Kpegutogaselb, HOBUW KpeauToOp, KONMEKTOPCbKa
KOMMaHisi Mae npaBo 3BepTaTUCa 40 TPETiX OCib y nopsaaky Ta Ha ymoBax, nepeabayeHnx craTreto 25
3akoHy YkpaiHu «[1po cnoxmBye KpeguTyBaHHsS», 3 METOK iHOPMYBaHHS MPO HEOBXIOHICTb BUKOHAHHSA
MHO0 3000B’A3aHb 3a KpeauTHUM 4OroBOPOM.

14. Hagato ceoto 6e3ymoBHY 3rofy Ta A03Bin Ha nepeaadyy iHdopmadii npo yknageHHa mHoto KpegutHoro
[0roBopy, MOro YMoBMW, CTaH BMKOHAHHS, HasiBHICTb MPOCTPOYEHOI 3aboproBaHoCTi Ta ii po3mip ocobam,
AKi He € cTopoHow KpeauTHOro AoroBopy, a came, NpeAcTaBHUKaM, CnagkoeMusiM, MOpPyYUTensm,
ManHOBMM Nopy4uTEnsM, TpeTim ocobam, B3aemogis 3 skumu nepeabayveHa KpegutHum JOroBopom Ta
AKi Haganu 3rody Ha Taky B3aeMOAil0, a TaKoX Hadak cBOK 6e3ymMOBHY 3rogy Ta AO03Bin Ha nepegady
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iHopMauii Npo NpocTpoyveHy 3aboproBaHiCTb MOIM 6nM3bkuM ocobam, MNepenik AKMX BU3HAYEHUI
My6niyHMm gOroBopoMm, 3 4OTPMMAHHSIM BUMOT YaCTMHM LLOCTOI cTaTTi 25 3akoHy YkpaiHu «[po cnoxueye
KpeauTyBaHHSA.

15. Ilicns mignucaHHs, ane 10 HaJaHHS OaHKIBCHKUX MPOMYKTIB/IOCIYT, MPOIIY HANpaBUTH MEHI B
MobinpHuit fgomatok o 3asBy, Ilyomiunuii morosip, Tapudwu, IlacmopT cCHOXUBYOrO KpemauTy, 3
MOKJIMBICTIO 1X 3aBaHTAXKCHHS;

16. Hapato 3rogy baHky 3acTtocoByBaTh HEODOXiaHI Npoueaypy 3 METOK LOKYMEHTYBaHHS Ta KOHTPOSI 3a
nNpouecoM NianMCaHHA MHOK Uiei 3asBu 3 BUKOPUCTaAHHAM LMEPOBOro BrAaCHOPYYHOro nignucy. abo
YyOOCKOHANEHOro enekTpoHHoro nignucy y MobinsHoMy goaartky.

17. Morogxytocss 3 M, wWo baHk mMae npaBo Bumaratv B Oyab-sIKMA Yac MOBHOrO AOCTPOKOBOrO
noraweHHsa 3aboprosaHocTi 3a Kpeantom npo wo baHk noBigomnsie MeHe y nMcbMoBI hopMi BianoBigHO
n.2.6.4. MNMy6niyHoro goroeopy.

18. Tlorogxytocs, WO nig 4Yac yknageHHs [O0roBopiB i goAaTkoBuX yrogd A0 Hux baHk moxe
BMKOPWUCTOBYBATU (pakCUMinibHe BiATBOPEHHS neyaTkn BaHky Ta nignucy ocobu, sika ynoBHOBaXXyeTbCS Ha
nianMcaHHA OOroBOpy Ta AOAATKOBUX Yrod OO0 HMX Big iMeHi baHky, siki 3pobneHi 3a gonomoroto 3acobiB
KOMitOBaHHS.

BaHk KnieHt

M6

Akun (a) gie 3a BnacHUM BonesusiBneHHsM / abo 3rigHo
AT «AKB «<KOHKOPL», MacnopT/ID kapTka/ cBiAOUTBO NPO HAPOMXKEHHS: cepist
YkpaiHa, 49000, ™. [Hinpo, nnowa Ne ,
Tpoiubka, 2 Axknn BuaaHo Bif
iAeHTUIKaUinHUA Kog, ropnan4HOI ocobu . pOKy
34514392, Kog 6anHky 307350 Ta, sikMiA 3apeecTpoBaHO 3a agpecor

TenedoH KoHTakT ueHTpy: 5080 ,

loeHTudikauito Ta Bepudikauito nposiB  PeecTpauinHnin Homep 06MiKOBOI KapTKM NNaTHUKa nogaTtkis
3 [lep>xaBHOro peectpy 4isanyHMX OCib - NNaTHMKIB NOAATKIB,
AKLLO € ,

TenedoH )

E-mail

v | KnienT: [ v
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DonaTtok Ne 1
0o 3asiBM Npo HagaHHA KpeauTy Ne
Big " " 20 p.

Tabnuua obuncneHHa 3aranbHOI BApTOCTI KpeauTy ANs CnoXuBava Ta peanbHOi pivyHol
NPOLEHTHOT CTaBKn
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! lHcbopmaLia 3a KOXHUM BMOOM NNaTexy Mae 3asHa4aTuUcs B OKPeMiIlt KomnoHui Tabnuui (y pasi
PO3LWMPEHHSA Nepeniky nnaTexis nepenik KONOHOK Mae OyTn JONOBHEHWN).

* Po3paxyHOoK 3azaribHoi eapmocmi Kpedumy ma peasibHOI PiHHOT MPOUEeHMHOI cmaeku, 8usHa4dyeHul y
ubomy flodamky, 30ilicHeHo, nputimarodu 00 yeazu HacmyrHi NpUnyu,eHHs:

1. Kpedum Hadaembcs y roeHili cymi 8 OeHb yKriadeHHs1 KpedumHozo 0o2o80py;

2. Kpedum He 6yde docmpoKoso rnosHicmio abo 4yacmkogo nosepmamuck 1o3udasibHUKOM rIPOMmMsi2om
cmpoky Oii KnedumHozo dozoeopy.

Mo3nyaneHuK, nignucasLum Len [JogaTtok, Takox o3HanoMneHun baHkom, Wwo 3aranbHa BapTiCTb KpeauTy
Ta peanbHa pidHa npoueHTa cTaBka Moxe OyTu 36inblleHa Ha BapTiCTb HagaHuxX TpeTiMu ocobamwu
CynNpOBIAHMX MOCNYr, @ caMe: Ha BapTiCTb HOTapianbHMX NOCNYr BiaNoBiaHO Ao cT.31 3akoHy Ykpainm "Mpo
HoTapiat", Ha BapTiCTb NOCYr i3 CTpaxyBaHHA MaviHa, BiANOBIAHO A0 YMOB JOrOBOPY CTpaxyBaHHS Ta 3akoHy
Ykpainm "lpo cTpaxyBaHHA", Ha BapTiCTb NOCYr He3anexHoro ouiHBaYa, BianoBigHO 40 YMOB JOrOBOPY 3
He3anexHuM ouiHoBaveM Ta 3akoHy YKpaiHu "lMpo ouiHKy MarHa, ManHOBMX NpaB Ta NPOMEeCinHy OLHOYHY
JignbHiCTb B YKpaiHi" , Ha BapTiCTb Nocnyr peecTpaTopa 3a HafaHHA BUTAry 3 [epxaBHOro peecTpy
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00TsPKeHb pyxomMoro manHa (BignoBigHo o NoctaHoBu KabiHeTy MiHicTpiB YkpaiHm Ne 830 Big 05.07.2004

p-)

CTopoHM Ainwnun 3rogn, WO AaHi, BU3Ha4veHi umm [Joaatkom, MatoTb iHOPMATMBHUIA XapakTep Ta He €
nigcraBol ONs BUHUKHEHHS1 Y BaHky Ta [lMo3nyanbHuka npaB Ta 3000B'si3aHb iHWWX, HiXK BU3HAYEHUX

KpeauTHMM SOroBOpOM.

AT «AKBb «<KOHKOPL1»,

YkpaiHa, 49000, M. [Hinpo,
nn.Tpoiubka, 2

iAeHTUMIKALINHUI KoL, FOPUANYHOI
ocobu 34514392, Kog 6aHky 307350

TenedoH KoHTakT LLEHTpY:
+38 056 734 50 05, +38 068 734 50
05, +38 050 734 50 05

MbB
Akun (a) gie 3a BnacHUM BonesusiBNeHHAM / abo 3rigHo

MacnopT/ID kapTka/ cBiAOUTBO NPO HAPOMKEHHSA: cepis
Ne ,

Akun BuaaHo BiA . . poKy
Ta, sikMiA 3apeecTpoBaHO 3a agpecor ,
PeecTpauiiiuin Homep obnikoBOI KapTKu NnaTHMKa nogaTkis 3
HepxaBHoro peecTpy isnyHux ocid - nnaTHWKIB NoaaTkis,
AKLLO € ,

TenedoH ,

E-mail

Bin imeHi BaHky (Bkasatu nocagy)
mn

M.1.6.

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin kop topuanyHoi ocobu 34514392, Kog 6aHky 307350 Cmop 1303130

YkpaiHa, M. AHinpo, nnotua Tpoiubka, 6yanHok 2 www.concord.ua TenedoH KoHTakT ueHTpy (Linopo6oso): 5080, +38 056 734 50 05, +38 068 734 50 05, +38 050 734 50 05


http://www.concord.ua/

