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OiroTb 3 02.09.2022p.

TapudHUn NakeT Ha BUNYCK Ta 06cryroByBaHHsS BaHKiBCbkuX nnaTtikHUX kapTok AT «AKB «KOHKOP»
«ITEM-2018»

Tun KapTKK MC Standard?
Bua kapTku disnyHa
BantoTa kapTku UAH (rpuBHs)
OdbopMneHHs Ta NnepeBUNYCK KapTKu

OdbopmneHHs He iIMEHHOI/ IMEHHOI KapTKu nocnyra He HagaeTbCs

MepeBnnycK kKapTKM NO 3akKiHYEHHIO CTPOKY Aii abo 3a

Lor He TapudikyeTbcs?
iHiLiaTMBOO BaHky prdiky

OdopmneHHs OCHOBHOT IMEHHOT KapTKK, 4o4aTkoBUX (4pyroi nocnyra He HagaeTbCs
Ta HaCTyNHUX) KapTok Ha im'a KnieHta abo gosipeHnx ocib

lMepeBMNyCK KapTKKU 3 iHLWINX NPUYKH (BTpaTa, Kpagixkka Towo) nocnyra He HaaeTbLCH
HapaxyBaHH#

HapaxyBaHHS1 NPOLIEHTIB Ha 3aSIMLLOK KOLUTIB Ha paxyHKy

POLYS He HapaxoByeTbCS
(3anuwok kowrTis Big 100 rpH) P ’

HapaxyBaHHs 6OHyCiB 3a NneBHMMM onepauisiMn B TOPriBefbHO-
CEPBICHI MepeXxi 3 BUKOPUCTaHHAM KapTku abo ii He HapaxoBYETbCS
PEKBI3NTIB/TOKEHA

O6cnyroByBaHHA HeCaHKLiOHOBAHOI 3a00ProBaHOCTi Ha paxyHKY

lMnata 3a o6cnyroByBaHHA HECAHKLIOHOBAHOI 3a60proBaHoOCTi | 0,0001% pidvHNX
3apaxyBaHHs Ha paXyHOK KOLWTIB

- 3 BlacHMx abo iHWNX paxyHkiB, BiAKpUTUX B baHky He TapudikyeTbca
- 3 iHWKNX BaHKiB B HaLliOHanNbHI BanoTi® 1% min 5 rpH

- NPV NOMOBHEHHI rOTIBKOK Yepes Kacu BigaineHb 6aHky abo

) He TapuikyeTbCs
Yyepes TepMiHanm camoobCnyroByBaHHs

- NPV NOMOBHEHiI KapTKM 3a 4ONOMOro cepsicy p2p*

. . He TapudikyeTbcA
YKpaiHCbKMX BaHKiB pucbiky

- NPX MOMOBHEHI KapTKX 3a AONOMOIOH Cepsicy p2p

) 1,5%
3aKOpAOHHMX DaHKIB

3HATTA roTiBKOBMX KOLUTIB

B Kacax Ta 6aHkomaTtax baHky Ta iHLWKMX yKpaiHCbKMX BaHkiB 3

He TapudikyeTbcA
BMKOPWUCTAHHSM KapTKu

B GaHkOMaTax 3akopaoHHNX DaHKiB 1,5% + 50 rpH

6e3 BUKOPUCTaHHSA KapTKM B Kacax BiaaineHb baxky® 1% + 10 rpH

Mepeka3 KowTiB 3 paxyHKy B BiggineHHi baHky

- Ha paxyHku brarogiiiHoi opraHisauii "BITATOQIMHUN ®OH[

"BIPXXA BIATOLIVIHOCTI "0OBPOLIN", BinkpuTi B Barky HE TapUdIkyETLCH

- Ha BNacHi paxyHku knieHta B baHky He TapudiKyeTbCs

! MnatixHi KapTKW iHWKMX TUNIB, BUNYLLEHi B paMkax umx Tapudis, 06CcnyroBytoTbCs 3rigHO 3 BULLLEHABEAEHUMI
Tapucdamn. TepmiH aii kapTkm — 5 pokiB. Mo KapTkax MOXnuBe NPOBEAEHHA orepauii 3a SONOMOro
MobinsHoro gogaTky Apple/Google/Garmin Pay. JlimiTn 3a onepauisiMm 3 BAKOPUCTaAHHAM NIaTiKHUX KapTOK B
KaneHdapHUM Micsaub: BuMAaya KOWTIB 3 paxyHKy B kacax Ta GaHkomartax - 30 000 rpH, 3AiNCHEHHs
6e3roTiBKOBNX pO3paxyHKiB B TOpriBenbHO-cepBicHin mepexi — 100 000 rpH, po3paxyHku y mepexi Internet —
5 000 rpH. Cyma nimiTy po3paxyHkiB y mepexi Internet BpaxoByeTbCsl B NiMIT 34iNCHEHHA ©e3roTiBKOBUX
pO3paxyHKiB B TOPriBeribHO-CEPBICHI MepeXxi.

2 BknoYeHo Yy BapTiCTb NnaTHMX MOCMNyr 3a TapudHMM nakeToM. MMnaTHi NocnyrM cnnavyloTbCsA LUNSXOM
CMUCaHHA 3 paxyHKy. 3a BanoTHMMU onepauissMmn KOMICiS CnnadvyeTbecs B rPUBHI 3@ NOTOYHUM Kypcom HBY Ha
AaTy 34incHeHHs onepauii.

3'Y pasi NoBepHEeHHS CyMU KOLUTIB MO NPUYKHI HENPaBWUIbHO 3a3Ha4YeHMX KIIEHTOM PEKBI3UTIB KOMiCis He
CTAryeTbCA

4 P2P-nepekas - Le nepekas KOLUTIB 3 KapTKN Ha KapTKy 3a OOMOMOrOK CEPBICIB MKHAPOAHUX NNAaTiKHUX
cuctem VISA Inc. / MasterCard. Mo onepauisix — MoXnmMBa KOMicid OaHka ekBaepa, B T.4. SIKLLO €KBAaEpOM
BUCTynae baHk.

5 Mpw 3aKpUTTI paxyHKy i3 3anuwwkom Ao 100 rpH - He TapudiKyeTbCS



- Ha paxyHKM iHLWKX KNiEHTIB, BiAKPUTUX B BaHky, B
HaLioHarnbHin BantoTi

1% min 5 rpH

- Ha paxyHKuM B iHWKX 6aHKax B HaLiOHANbHIN BantoTi

1% min 5 rpH

IHWIi nepeka3n 3a 4ONOMOrol KapTKu

- 32 I0NOMOrot0 cepsicy p2p baHky

He TapudikyeTbca

- 32 JONOMOrO0 CepBicy p2p iHLWKMX BaHKiB

0,5% min 1 rpH

- Npw onnarti 3a ToBapwu/nocnyrm 3 BukopuctaHHsim KapTtkm abo
1l peKBi3nTiB (HOMEp, CTPOK Aii KApPTKM TOLLO)

He TapudikyeTbcA

Onepaluii 3a gonomoroto mobinbHoro gogatky «NEOBANK

AnA BCiX»

MNepeka3 Ha paxyHkv brnarofiiHol opraHisauii ':EJ'IAFO}J,IPIHI/II?I
SOH[ "BIPXXA BNATOOIMHOCTI "0OBPOOIN"

He TapudikyeTbcA

Ha KapTKu/paxyHKW, BigkpuTi B baHky, B HaLiOHanbHin BantoTi

He TapUIKyeTbCS

Ha paxyHKM B iHWKX B6aHKkax 3a peksiautamu IBAN B
HaLjioHanbHi BantoTi

0,5%

Ha kapTky Master Card/Visa Gyapb sikoro 6aHka YkpaiHu 3a
OOMNOMOroH CepBICY p2p B HaLiOHANbHIN BantoTi

0,5% min 1 rpH

3a JOMNOMOrOK CEepBICY P2p MK KapTKaMU iHLINX YKpaiHCbKUX
OaHKiB B HaLliOHaNbHIN BanoTi

1% min 1 rpH

[MONOBHEHHS BfiaCHUX KapTOK B HaLiOHaNbHIN BantoTi 3
NNaTiXKHUX KApTOK iHLMX YKpaiHCbKMX GaHKiB 3a 4ONOMOroH
cepsicy p2p

He TapuikyeTbCs

Onnata Mob6inbHOro 3B'A3Ky

He TapudikyeTbca

Onnarta KoMyHanbHUX MnaTexie y po3aini «KoMmyHanbHi
nocnyrny (okpim onnatu y po3aini «lepekas 3a pekBisanutamm»)

He TapuikyeTbCs

KyniBnga/npogax BantoTu Ha nigcTaBi AMCTaHLUINHOMO
po3nopsagpkeHHs KnieHTa (BUKOHYETLCA TiflbKU MiXK BacHUMMN
paxyHKamu )

He TapudikyeTbcA

BriokyBaHHS KapT, 3MiHa NiMITIB Ha NNaTi>KHi KApPTKK

He TapUIKyeTbCS

Bunucku npo onepadii N0 paxyHky

He TapudikyeTbCA

IHdpopmauinHi nocnyru

HapaHHs iHdopmauii Npo AOCTYNHUI 3anMLLIOK KOLUTIB Ha
KapTui Ha ekpaHi abo B yeky 6GaHkomaTy, NnaTiXXHOro
TepMmiHany

yKpaiHcbkoro 6aHky — 5 rpH
3aKkopaoHHoro 6aHky — 10 rpH

SMS-NOBIAOMMEHHS 3a onepauisgmn Ha cymy Big 2000 rpH,
OKpiM NOBigOMMEHb NPO HeBAany TpaH3akUito 3
BMKOPUCTaAHHAM KapTKm®

He TapudikyeTbcA

PUSH-nosigomneHHsa y mobinsHomy aoaatky «NEOBANK ans
BCiX» 3a onepauigMmn Ha Byab-gKy cymy

He TapudikyeTbcA

HapaHHA OoBigKkM Npo CcTaH paxyHKy YKpaiHCbKOK MOBO abo 100 rpH
aHrNINCbKOK MOBOHO
HapaHHA 0oBigkuM-po3paxyHKy Npo cTaH KpeauTHOI 150 rpH

3ab60proBaHOCTi YKpaIHCLKOK MOBO B BigdineHHi baHky

HapaHHsa BMnuckun npo onepadwii no paxyHky (LwomicayHo, 1 pas
Ha Micaub) B BigaineHHi baHky

He TapudiKyeTbCA

HapaHHsa BMnNuckun npo onepadil no paxyHky, HagicnaHoi
eNeKTPOHHUMU 3acobamu 3a 3anMTOM KIlieHTa

250 rpH

IHWi nocnyru

KoHBepTauis KowTiB, KO0 BantoTa onepadii BigpisHAETLCA Bif
BaNKOTU PaxyHKY

He TapudiKyeTbCA
(okpim onepauini 3a MCC 7311)’

O6cnyroByBaHHS HEAIIOYOrO PaxyHKY (LLLOMICAYHO, BUKITIOYHO
3a paxyHOK BIlaCHUX KOLUTIB, He Binblue 3anuLKy BNacHUX
KOLUTIB Ha paxyHKy)®

99 rpH

%Mocnyra He HagaeTbCA KOPUCTyBaYvam, WO 34IMCHUNK peecTpalilo B MobinsHomy aogatky «NEOBANK ans
BCiX»

7 3a onepauisimu no paxyHkax B UAH 3a MCC 7311 nepenGayeHa komicisi y po3mipi 1% Big cymu onepauii min
20 rpH

8 Hepitounm BBaXaeTbCsl paxyHOK, 3amu1LLOK KOLITIB Ha ssikoMy MeHwwe 300 rpH/10 USD/10 EUR., Ta no sikomy
NPOTAroM LWecTn Mmicauie Ta 6inblwe He 6yno XoAHOro 3apaxyBaHHst abo CnMCaHHA KOLWTIB (KpiM CNncaHHSA
KOMICiln MO paxyHKy). Y BunNagKy, KOnm 3anuLLoK KOLTIB HAa paxyHKy MeHLLe BCTAaHOBNEHOro Tapudy, KoMicis
CANCYETBCA Y PO3MIPI 3anMLLKY KOLITIB HA paxyHKy



MNnata 3a 6e3niacTaBHe ockapXeHHs onepalii KnieHtom (B pasi
OTpMMaHHS BignosigHoro nosigomneHHs Big MIC)

400 rpH

MnaTta 3a gogatkosi nocnyrn MIC (ekcTpeHa Bugayva rotisku/
3aMiHa KapTKu, MOCNYru1 3 HeCTaH4apTHOro NPoBeaeHHS
aBTOpM3aUii, NpoBeeHHSA npoueaypu apbiTpaxy ToLLo)

Cyma haktuyHmx Butpat 6aHky 3rigHo
MOBIAOMMNEHHS NNaTiXXHOT cucTeMn

lMnaTa 3a NnpoBeaeHHs1 po3cnigyBaHHA onepadii 3

BUKOPUCTAHHAM NSIATIXKHOT KApTKN 3 OTpUMaHHAM dannis 250 rpH
BigeocnocTepexeHHs 3 6aHkomaTy
3 Tapudamn o3HaNoOMIEHUN, OTpUMaB p. (NiB)




