OcTaHHi 3MiHK 3aTBEPOKEHO
C concord pilLeHHsiM TapudHoro komiteTy Ne114 Big 26.10.2022p.
Ta piweHHaM KYAI Ne21 Big 04.03.2022p.

Oitotb 3 28.11.2022p.

TapudHun nakeT Ha BUNYycK Ta 06cnyroByBaHHA 6aHKiBCbkMX nnaTixkHux kapTok AT «AKB « KOHKOP[»
«ITEM-2018»

Tun KapTKK MC Standard?
Bua kapTku disnyHa
BantoTta kapTku UAH (rpuBHs)
OdhopmneHHsA Ta nepeBUNYCK KapTKX

OcpopmnieHHs He iIMeHHOI/ IMEHHOI KapTKu nocnyra He HaaeTbCH

lMepeBuMnycK KapTkn NO 3aKiHYEHHIO CTPOKY Aii abo 3a

i 2
L He TapudiKyeTbCs
iHiLiaTMBoo BaHky prdiky

OdhopmneHHs OCHOBHOT iIMEHHOT KapTku, odaTkoBux (opyroi nocnyra He HaaeTbCH
Ta HACTYNHWUX) KAPTOK Ha iM'ss KnieHTa abo gosipeHux ocib

[MepeBMNyCK KApTKKM 3 iIHLWNX MPUYKNH (BTpaTa, Kpagixkka Towo) nocnyra He HagaeTbCA
HapaxyBaHH#

HapaxyBaHHﬂ I'IpOLl,eHTiB Ha 3anuLIOK KOLUTIB Ha paxyHKy

POLI¢ He HapaxoBYy€ETbCH
(3anuwok kowrTis Big 100 rpH) P ’

HapaxyBaHHs 6GOHYCIB 3a NEBHMMM onepauisiMy B TOPriBeSbHO-
CEPBICHI MepeXxi 3 BAKOPUCTAHHAM KapTku abo ii He HapaxoBYETbCS
pekBi3nTIB/TOKEHA

O6cnyroByBaHHA HeCaHKLiOHOBAHOI 3a00pProBaHOCTi Ha paxyHKY

lMnaTta 3a o6cnyroByBaHHs1 HECAHKLIOHOBAHOI 3a60proBaHOCTI | 0,0001% pivHMX
3apaxyBaHHSs1 Ha paXyHOK KOLWTIB

- 3 BNacHux abo iHWNX paxyHkiB, BigkpuTux B baHky He TapuUIiKyeTbCs
- 3 iHWWKX BaHKiB B HaUioHasnbHIN BanoTi® 1% min 5 rpH

- NPM NOMNOBHEHHI FOTIBKOK Yepes Kacu BigaineHb 6aHky abo

) He TapudikyeTbCA
yepes TepMiHanM camMoobCnyroByBaHHS

- NPV MOMOBHEHI KapTKX 3a 4OMNOMOrok cepsicy p2p*

.. . He TapudikyeTbcsa
yKpaiHCbkMX BaHKiB prcbiky

- NpY MOMOBHEHI KapTKu 3a AONOMOIOK CepBicy p2p

) 1,5%
3aKopAOHHMX BaHKiB

3HATTA roTiBKOBMX KOLUTIB

B Kacax Ta 6baHkomaTtax baHky Ta iHLWKMX yKpaiHCbKMX 6aHKiB 3

He TapuikyeTbcs
BUKOPUCTAHHAM KapTKu

B GaHKOMaTax 3akopAoHHUX BaHKiB 1,5% + 50 rpH

6e3 BUKOPUCTaHHA KapTKW B Kacax BigaineHb baHky® 1% + 10 rpH

MNMepeka3 KowWTiB 3 paxyHKy B BiggineHHi baHky

- Ha paxyHkn bnaroginHoi opraHisauii "BJIATOOIMHAN ®OH[

"BIPYKA BNArTOAIMHOCTI "O0OBPOAIN", sigkpuTi B Bakky HE TapuaikyeTLCS

- Ha BfacHi paxyHku KrieHta B baHky He TapuikyeTbCcs

L MnaTikHi KapTKK IHLWKX TUMIB, BUNYLLIEHi B paMKkax unx Tapudis, 06CnyroByrTbCS 3riAHO 3 BULLEHABEAEHUMU
Tapudamu. TepmiH il kapTkm — 5 pokiB. o kapTkax MOXNMBe MNpoBedeHHs onepalin 3a OOoNOMOrow
MobinbHoro gogaTky Apple/Google/Garmin Pay. JlimiTn 3a onepauisiMv 3 BAKOPUCTaAHHAM NNATKHUX KapToK B
KaneHgapHuMM Micsiub: BMOada KOLWTIB 3 paxyHKy B Kacax Ta ©aHkomatax - 30 000 rpH, 34iMCHEHHS
6e3roTiBKOBNX pO3paxyHKiB B TopriBenbHO-cepBicHin Mepexi — 100 000 rpH, po3paxyHku y mepexi Internet —
5 000 rpH. Cyma nimiTy pospaxyHkiB y Mepexi Internet BpaxoByeTbCA B NiMIT 3AINCHEHHS 6e3roTiBKOBUX
po3paxyHKiB B TOPriBenbHO-CEPBICHIN MepexXi.

2 BKMOYEHO Yy BapTiCTb NNaTHUX MOCNyr 3a TapudHUM nakeTom. [naTtHi nocnyr cnnadvyoTbCa LINAXOM
CNUcaHHA 3 paxyHkKy. 3a BanioTHMMM onepalisiMv KOMICi CnnavyeTbCs B FPUBHI 3@ NOTOYHUM Kypcom HBY Ha
AaTy 3dincHeHHs onepadii.

3'Y pasi NoBepHEHHS1 CYMU KOLUTIB MO NMPUYMHI HENPaBWUbHO 3a3Ha4YeHMX KIIEHTOM PEKBI3UTIB KOMICis He
CTAryeTbCs

4 P2P-nepekas - Lie nepekas KOLTIB 3 KApTKW Ha KapTKy 3a JOMNOMOIOK CEpBiCiB MiKHApOOHMX NNaTiKHUX
cuctem VISA Inc. / MasterCard. Mo onepauisix — MoxnnBa KoMmicia 6aHka ekBaepa, B T.4. SKLO eKBaEpPOM
BUCTynae baHk.

5 Mpw 3aKkpUTTI paxyHKy i3 3anuwkom Ao 100 rpH - He TapUgiKyeTbCS



- Ha paxyHKM iHWKX KNieHTiB, BiaKkpuUTMX B baHky, B
HaLioHarnbHin BantoTi

1% min 5 rpH

- Ha paxyHKM B iHWIMX 6aHKax B HaUiOHAINbLHIN BankoTi

1% min 5 rpH

IHWi nepeKkasn 3a AoNMNOMOroro KapTku

- 3a JONoMorow cepsicy p2p baHky

He TapuniKyeTbCs

- 3a JONOMOrOK cepBicy p2p iHWNX GaHKiB

0,9% min 1 rpH

- Npuv onnari 3a ToBapu/nocnyrn 3 BUKopmMcTaHHAM KapTkm abo
11 peKBi3nTiB (HOMep, CTPOK il KapTKn TOLLO)

He TapuikyeTbcs

Onepaduii 3a gonomoror mobinsHoro gogatky «NEOBANK

AnA BCiX»

Mepekas Ha paxyHku Bnarogiitoi opranisauii "BITATOAINHNAN
OOH[ "BIPXKA BITATOAIMHOCTI "O0OBPOOIN"

He TapuikyeTbcs

Ha KapTKW/paxyHKW, BigkpuTi B BaHKy, B HauioHanbHin BantoTi

He TapudikyeTbca

Ha paxyHKku B iHWKX 6aHkax 3a peksisautamu IBAN B
HaLlioHarbHi BantoTi

0,9%

Ha kapTKy Master Card/Visa ©yapb sikoro 6aHka YkpaiHm 3a
JOMNOMOroK CepBicy p2p B HaLiOHANbLHIN BantoTi

0,9% min 1 rpH

Ha kapTky Master Card/Visa 3akopgoHHOro 6aHky 3a
AONOMOroK cepBicy p2p

nocrnyra He HagaeTbCA

3a JOMNOMOrOK CEpPBICY P2P MK KapTKaMU iHLINX YKpaiHCbKMX
OaHKiB B HaLliOHaNbHiN BanoTi

1% min 1 rpH

[MONOBHEHHS BflIaCHUX KApTOK B HaLiOHanbHin BantoTi 3
NNaTiXKHUX KAPTOK IHLLMX YKPaiHCbKNMX BaHKiB 3a 4ONOMOro
cepsicy p2p

He TapuikyeTbCcs

Onnata MoGinbHOro 3B'A3KY

He TapudikyeTbca

Onnarta KoMyHanbHUX MnaTexie y po3aini «KomyHanbHi
nocnyruy (okpim onnatu y po3gini «lepekas 3a pekBisutTamm»)

He TapuikyeTbcs

KyniBnga/npogax BantoTu Ha nigcTaBi AMCTaHLUINHOMO
po3nopsagpkeHHs KnieHTa (BUKOHYETLCA TiflbKU MiXK BacHUMMN
paxyHKamu )

He TapudikyeTbCA

BnokyBaHHA KapT, 3MiHa NiMITIB Ha NNaTiKHI KAPTKK

He TapudikyeTbcA

Bunucku npo onepadii N0 paxyHky

He TapudikyeTbca

IHdopmauinHi nocnyru

HapaHHs iHdopmauil Nnpo AOCTYNHUI 3anMLLIOK KOLLTIB Ha
KapTui Ha ekpaHi abo B 4yeky 6aHkomaTy, NnaTiXXHOro
TepMmiHany

yKpaiHCbKoro 6aHky — 5 rpH
3aKopAoHHOro 6aHky — 10 rpH

SMS-NOBIAOMMEHHS 3a onepauisgmn Ha cymy Big 2000 rpH,
OKpiM MNOBIgOMMEHb NPO HeBAany TpaH3akUito 3
BMKOPUCTaAHHAM KapTKm®

He TapudikyeTbcA

PUSH-nosigomneHHsa y mobinsHomy goaatky «NEOBANK ans
BCiX» 3a onepauisgMn Ha Byab-gKy Cymy

He TapudikyeTbcA

HapgaHHA OoBigku Npo CTaH paxyHKY YKpaiHCLKOK MOBOK abo 100 rpH
AHIMINCbKOK MOBOIO
HagaHHAa OoBigku-po3paxyHKy Npo CTaH KPeanUTHOI 150 rpH

3ab0proBaHoOCTi YKpaiHCbKOK MOBO B BigAineHHi baHky

HapaHHsa BMNuckn npo onepadii no paxyHky (LwomicayHo, 1 pas
Ha Micaub) B BigaineHHi baHky

He TapudikyeTbcA

HapaHHsa Bunuckun npo onepadil No paxyHKy, HagicnaHoi
eNeKTPOHHUMU 3acobamu 3a 3anuMTOM KIlieHTa

250 rpH

IHWi nocnyru

KoHBepTauis KowTiB, KO0 BantoTa onepadii BiapisHAETLCS Bif
BaNOTU PaxXyHKY

He TapudiKyeTbCs

(okpim nepeniky onepauin)’

8 Mocnyra He HagaeTbCA KOpUCTYBaYamMm, L0 3AINCHUNKU peecTpalito B MobGinsHoMy aogatky «NEOBANK ans

BCiX»

7 3a MCC 7311 nepenbayeHa komicisi y poamipi 1% Bia cymmn onepadii min 20 rpH. 3a onepauismu onnaTti 3a
ToBapu/nocnyrm B UAH no paxyHkax B UAH 3a kopgoHoM nepenbadveHa kKomicis y posmipi 2% Big cymu

onepauii.




O6cnyroByBaHHS HEAIKOYOro paxyHKy (LLOMICAYHO, BUKITHOYHO
3a paxyHOK BMaCHMX KOLUTIB, He Ginblue 3anuLiKy BacHUX 99 rpH
KOLUTIB Ha paxyHKy)®

MnaTta 3a 6e3nigcraBHe ockapxeHHs1 onepalil KnieHtom (B pasi

OTpMMaHHS BignosigHoro noeigomnenHs sig MIMNC) 400 rpH

MnaTta 3a gogatkosi nocnyrn MIC (ekcTpeHa Buaaya rotisku/
3aMiHa KapTKu, NOCNYru 3 HeCTaHO4apTHOro NPoBeaEeHHS
aBTOpU3aUii, NpoBeAeHHs npoueaypy apbiTpaxy ToLo)

Cyma chaktmyHux Butpat 6aHKy 3rigHo
NOBIJOMMNEHHA NMAaTiKHOI CUCTEMU

MnaTa 3a NnpoBeAeHHs1 po3cnigyBaHHA onepaLdii 3
BUKOPUCTAHHAM NaTiXKHOT KapTku 3 oTpuMaHHAM dannis 250 rpH
BigeocnocTepexeHHs 3 6aHkomaTy

3 Tapudamu o3HanomneHu, oTpumas p. (NiB)

8 Hepitounm BBaXKaeTbCS paxyHOK, 3anULLIOK KOLWTIB Ha sikomy MeHwe 300 rpH/10 USD/10 EUR., Ta no sikomy
NPOTArom WecTn Micauis Ta binblie He Byno XogHOro 3apaxyBaHHsl abo CNUCcaHHA KOLWTIB (KPiM CNMCaHHS
KOMICil1 N0 paxyHKy). Y BMNagKy, KOMW 3a5MLLIOK KOLUTIB Ha paxyHKy MEeHLLE BCTAHOBMEHOro Tapmdy, KoMicis
CMUCYETBLCA Y PO3MIpi 3arMLLKY KOLUTIB Ha paxyHKy



