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TapudHUn NakeT Ha BUNYCK Ta 06cryroByBaHHsS BaHKiBCbkuX nnaTtikHUX kapTok AT «AKB «KOHKOP»

«lMapTHepcbKa»
Tun KapTKu MC Debit World?
Bua kapTku disnyHa
BantoTa kapTku UAH (rpuBHs)

OdropMIieHHs1 Ta NepPEBUNYCK KapTKX

OdhopmneHHs He IMEHHOI KapTKn He TapudikyeTbca?

MepeBnnycK kKapTKM NO 3akKiHYEHHIO CTPOKY Aii abo 3a

N He TapudikyeTbcA
iHiLiaTMBOI BaHky prdiky

OdopmneHHs oCHOBHOT oAaTKOBUX (4pYyrol Ta HAaCTyNHUX)

KapToK Ha imM'a KnieHTa abo goBipeHunx oci6 100 rpH

lMepeBMNyCK KapTKKU 3 iHLWINX NPUYKH (BTpaTa, Kpagixkka Towo) 50 rpH

HapaxyBaHH#

HapaxyBaHHS1 NPOLIEHTIB Ha 3aSIMLLOK KOLUTIB HA paxyHKy

(3anuwok kowrTiB Big 100 rpH/5 USD) HE 3AINCHIOETRCA

HapaxyBaHHs1 OOHyCiB 3a NEBHMMM MnaTiXXHMMK onepauismu B
TOPriBeNbHO-CEPBICHI MepeXi 3 BUKOPUCTAHHAM KapTku abo i
PEKBI3NTIB/TOKEHA

He 30iNCHI0ETbCS

O6cnyroByBaHHA HeCaHKLiOHOBAHOI 3a00pProBaHOCTi Ha paxyHKY

lMnata 3a o6cnyroByBaHHA HECAHKLiIOHOBAHOI 3a60proBaHoOCTi 0,0001% pidvHNX

3apaxyBaHHSl Ha paxyHOK KOLWTIB

- 3 BlacHMx abo iHWNX paxyHkiB, BiAKpUTUX B baHky He TapudikyeTbca

- 3 iHWKX BaHKIB B HALiOHambHIN BantoTi He TapuUIKyeTbCs

- NPV NOMOBHEHHI rOTIBKOK Yepes Kacu BigaineHb 6aHky abo

) He TapuikyeTbCs
Yyepes TepMiHanm camoobCnyroByBaHHs

- NPV MNOMOBHEHiI KapTKX 3a OMOMOrok cepsicy p2p?

. . He TapudikyeTbcA
YKpaiHCbKMX BaHKiB pucbiky

- NPX MOMOBHEHI KapTKX 3a AONOMOIOH Cepsicy p2p

) 1,5%
3aKOpAOHHMX DaHKIB

3HATTA roTiBKOBMX KOLUTIB

B Kacax Ta 6aHkomaTtax baHky Ta iHLWKMX yKpaiHCbKMX BaHkiB 3

1% min 5 rpH
BMKOPUCTAHHAM KapTKu

B GaHKOMaTax 3aKkopAoHHMX H6aHKiB 2%

6e3 BUKOPUCTaHHSA KapTKM B Kacax BiaaineHb baxky* 1%

MNMepeka3 KowTiB 3 paxyHKy B BiggineHHi baHky

- Ha paxyHku brarogiiiHoi opraHisauii "BITATOQIMHUN ®OH[

"BIPXXA BIATOLIVIHOCTI "0OBPOLIN", BinkpuTi B Barky HE TapUdIkyETLCH

- Ha BNacHi paxyHku knieHta B baHky He TapudiKyeTbCs

- Ha paxyHKW iHWKX KNiEHTIB, BIaKpUTNX B BaHky, B

. . : 1%
HaLioHanbHi BanoTi

! MnaTikHi KapTKK IHLLIXX TUMIB, BUNYLLIEHi B paMKkax Lnx Tapudis, 0GCNyroByTbCS 3riAHO 3 BULLEHABEAEHUMU
Tapudamun. TepmiH gii kapTkm — 5 pokiB. 1o kapTkax MOXNMBE NPOBEAEHHA onepauii 3a JONOMOroK CUCTEM
MoGinbHUX nnatexie Apple/Garmin Pay Ta Google Wallet. Jlimitn nnatbkHumMn 3a onepauiamm 3
BMKOPWUCTAHHSM NNaTiKHUX KApTOK B KaneHaapHWU Micsub: Buaadya KOLWWTiB 3 paxyHKy B Kacax Ta 6aHkomaTtax-
30 000 rpH, 3giicHeHHs 6e3roTiBKOBUX pO3paxyHKiB B TOpriBenbHO-cepBicHiIN Mepexi — 100 000 rpH,
po3paxyHku y mepexi Internet — 5 000 rpH. Cyma nimiTy po3paxyHkiB y Mmepexi Internet BpaxoByeTbcs B niMiT
34iNCHEHHSA 6e3roTiBKOBMX pO3paxyHKiB B TOPriBENIbHO-CEPBICHIN MepeXi.

2 BKIMOYEHO Yy BapTiCTb MraTHMX MOCNyr 3a TapudHMM nakeToM. [naTHi nocnyru cnnadylTbCa B AeHb
NPUAHATTS NMAATPKHOT IHCTPYKUiT abo nig Yac HagaHHs MOCNyry, MAaTPKHOK IHCTPYKUietn. 3a BantoTHUMMK
nNaTbkHAMK ~ onepauisMn KOMICIss CnnadvyeTbCsl B rPUBHI 3a NOTOYHMM Kypcom HBY Ha paTty 3giicHeHHsA
onepauii.

3 P2P-nepekas - Le nepekas KOLUTIB 3 KapTKN Ha KapTKy 3a OOMOMOrOK CEPBICIB MKHAPOAHUX NNAaTiKHUX
cucteMm VISA Inc./MasterCard. o nnaTikHUX onepauiax — MOXnvBa KoMmicia 6aHka ekBaepa, B T.4. SKLLO
eKBaepoM BucTynae baHk.

4 Mpw 3akpUTTI paxyHKy i3 3anuwkom Ao 100 rpH - He TapudiKyeTbCS



- Ha paxyHKU B iHWNX B6aHKax B HaUiOHanbHi BantoTi 1%
IHWIi NnepeKka3n 3a AONOMOror KapTKu
- 3a JONOMOroK cepsicy p2p baHky 1%

- 3a JONOMOrOK CepBICcY p2p iHWNX GaHKIB

0,9% min 1 rpH

- Npuv onnari 3a ToBapu/nocnyrn 3 BUKOpMcTaHHAM KapTkmn abo
11 peKBi3uTiB (HOMep, CTPOK Ail KAapTKK TOLLO)

He TapuikyeTbCs

Onepadii 3a gonomorot Mob6inbHoro goaatky «NEOBANK

Ana BCiX»

Mepekas Ha paxyHku BO B® "BIPXKA BJTArOOIMHOCTI
"0OBPOAIN", ®oHa HBY, BO MB® "lMoBepHuUck xmnsum", 6O
MB® "Mu 3 Ykpaiun", O b® "PycnaHa LLlocTaka"

He TapudikyeTbcA

Ha KapTKu/paxyHKW, BigkpuTi B baHky, B HaLiOHanbHin BantoTi

He TapUIKyeTbCS

Ha paxyHKM B iHWKX 6aHkax 3a peksisntamu IBAN B
HaLjioHanbHi BankoTi

0,9% max 300 rpH

Ha kapTKy Master Card/Visa Oyab sikoro 6aHka YkpaiHn 3a
OOMNOMOrOH CepBICY p2p B HaLiOHANbHIN BantoTi

0,9% min 1 rpH.

Ha kapTky Master Card/Visa 3akopgoHHOro 6aHky 3a
JOMNOMOroK cepBicy p2p

nocnyra He HagaeTbCA

3a JOMNOMOrOK CEepBICY P2P MK KapTKamU iHLINX YKpaiHCbKUX
0OaHKiB B HaLlioHanbHi BantoTi

1% min 1 rpH.

[MONOBHEHHS BflaCHUX KapTOK B HaUiOHasbHIA BantoTi 3
NNaTKHNUX KapTOK iHLIMX YKpaIHCbKMX BaHKiB 3a 4OMNOMOrow
cepsicy p2p

He TapudikyeTbcA

Onnata mMobinbHOro 3B'A3Ky

He TapUIKyeTbCS

Onnarta KoMyHanbHUX MnaTexie y po3aini «KoMmyHanbHi
nocnyriy (okpim onnatu y po3gini «Mepekas 3a peksisutamm»)

He TapuikyeTbCs

KyniBnga/npogax BantoTu Ha nigcTaBi AMCTaHLUINHOMO
po3nopsamkeHHs KrnieHTa (BUKOHYETLCS TiflbKU MiXK BITaCHUMI
paxyHKamu )

He TapudikyeTbcA

BnokyBaHHA KapT, 3MiHa NiMITIB Ha NNAaTiKHI KAPTKK

He TapudikyeTbca

Bunucku npo nnatixHi onepadwii no paxyHky

He TapuiKyeTbCs

IHcpopmMauinHi nocnyru

HapaHHs iHdopmauii Npo AOCTYNHUI 3anMLLIOK KOLUTIB Ha
KapTui Ha ekpaHi abo B Yeky HaHKomaTy, NNaTiKHOro
TepmMmiHany

yKpaiHCcbkoro 6aHky — 5 rpH
3aKkopaoHHoro 6aHky — 10 rpH

SMS-NOBIJOMMNEHHSA 3a NNaTiXHUMK onepauisMu Ha cymy Bif
2000 rpH, okpiM MNoBigOMMNEHb NPO HEBAAMY TPaH3aKLito 3
BMKOPWUCTAHHSAM KapTKu®

He TapudikyeTbcA

PUSH-nosigomneHHsa y mobinbHoMy aoaatky « NEOBANK gns
BCiX» 3a NNaTiKHUMKW onepauisMn Ha Byab-aKy cymy

He TapudikyeTbCa

HapgaHHAa OoBioKW Npo CTaH paxyHKy yKpaiHCbKO MOBOK abo 100 rpH
aHINIMCbKOK MOBOHO
HapaHHsa OoBiaKM-po3paxyHKy Npo CTaH KpeauTHOI 150 rpH

3aboproBaHoOCTi YKpaiHCbKOK MOBOI B BigdineHHi baHky

HapaHHsa BMNUCKM Npo nnaTikHi onepauii No paxyHKy
(Lomics4Ho, 1 pas Ha Micsaub) B BigAineHHi baHky

He TapudikyeTbca

HapgaHHA BUNUCKM Npo NnaTiXHi onepaLii No paxyHky,
HagicnaHoi eNnekKTpoOHHUMK 3acobamm 3a 3anUTOM KNieHTa

250 rpH

IHWi nocnyrm

KoHBepTauis KowTiB, SKLWO BantoTa NnaTiXkHOI onepauii
BiJPI3HAETLCH Bifl BAIOTU PaxyHKy

He TapudiKyeTbCA
(okpiM nepeniky NnaTikHKWX onepadiii)®

O6cnyroByBaHHS HEAIIOYOTO PaxyHKY (LLLOMICAYHO, BUKITIOYHO
3a paxyHOK BNacHMX KOLWTIB, He BinbLue 3anuLKy BflaCHUX
KOLUTIB Ha paxyHKy)’

99 rpH

5> MNocnyra He HagaeTbCA KOpUCTyBaYaMm, L0 3AINCHUNN peecTpauito B MobinsHomy aoaatky «NEOBANK ans

BCiX»

6 3a MCC 7311 nepenbayeHa komicis y poamipi 1% Bia cymu onepadii min 20 rpH. 3a onepauisamu onnaTtu 3a
ToBapu/nocnyrn B UAH no paxyHkax B UAH 3a kopgoHoM nepenbadeHa komicia y po3mipi 2% Big cymu

onepauii.

" Hepitoumm BBaXXaeTbCs paxyHOK, 3anu1LLIOK KOLITIB Ha AskoMy MeHLue 300 rpH, Ta no SskoMy NpoTAroM LLUECTM
MicauiB Ta BinbLue He Byno XOAHOro 3apaxyBaHHSA abo crnmMcaHHs KOWTIB (KPiM CNUCaHHS KOMICi Mo




MnaTta 3a 6e3niacTaBHe OCKapP)KEHHS NaTikHOI onepad;ii
KnieHTom (B pasi oTpMMaHHs BignoBigHOMO NOBIgOMIIEHHS Big 400 rpH
MI1C)

Mnata 3a gogatkosi nocnyrn MIC (ekcTpeHa Bugada roTisku/
3aMiHa KapTKuK, NOCIyrM 3 HECTaHAAPTHOIO NPOBEAEHHS
aBTOpM3aUii, NnpoBefeHHs npoueaypy apbiTpaxy ToLo)

Cyma daktndHmnx Butpat 6aHKy 3rigHo
NOBIAOMMNEHHA NMAaTiKHOI CUCTEMU

lMnaTta 3a npoBeaeHHs po3chigyBaHHs MNNaTiKHOI onepawuii 3

BUKOPUCTAHHAM NaTiXKHOT KapTK1 3 oTpuMaHHAM dbannis 250 rpH
BigeocnocTepexeHHs 3 6aHkomaTy

P93u.|y|< Mo nepexasam B HaLuioHanbHIN /iHO3eMHIN BantoTi 50 rpH
3rigHo 3asaBu KnieHTa

YTOYHEHHS/3MiHa PEKBI3UTIB NepekasiB B HaLiOHamNbHin 30 rpH
/iHO3eMHIN BanoTi 3rigHO 3asBU KNieHTa: )
KyniBnsa/nmpogax Bantotn Ha MBPY (3a 3asiBoto KnieHTa) 0,2%

3 Tapudamn o3HaNoOMINEHUN, OTpUMaB p. (MiB)

paxyHKy). Y Bunagky, Komnm 3anmioK KOLWTIB Ha paxyHKY MeHLLE BCTAHOBIEHOro Tapudy, KOMicist cnucyeTbes
Y PO3Mipi 3anuLLKy KOLUTIB HA paxyHKy



