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C concord

TapudHUn NakeT Ha BUNYCK Ta 06cryroByBaHHsS BaHKiBCbkuX nnaTtikHUX kapTok AT «AKB «KOHKOP»
«lMeHcinHa»

Tun KapTKu MC Debit World/ VISA Rewards?/MpocTip?

Bua kapTku

di3znyHa

BanoTta KapTku

UAH (rpuBHs)

OdropMIieHHs1 Ta NepPEBUNYCK KapTKX

OdbopmneHHs He iIMEHHOI/ IMEHHOT KapTKu

He TapudikyeTbea®

MepeBnnycK kKapTKM NO 3akKiHYEHHIO CTPOKY Aii abo 3a
iHiliaTMBOI BaHky

He TapuikyeTbCcs

OdbopmneHHs gogaTkoBux (Opyroi Ta HaCTYMHMX) KapTOK Ha
im'a KnieHta abo gosipeHux ocib

100 rpH

lMepeBMNyCK KapTKKU 3 iHLWINX NPUYKH (BTpaTa, Kpagixkka Towo)

100 rpH

HapaxyBaHH#

HapaxyBaHHS1 NPOLIEHTIB Ha 3aSIMLLOK KOLUTIB HA paxyHKy
(3anuwok kowwrTiB Big 100 rpH)

He HapaxoBYETbCA

HapaxyBaHHs1 OOHyCiB 3a NEBHMMM MnaTiXXHMMK onepauismu B
TOPriBeNbHO-CEPBICHI MepeXi 3 BUKOPUCTAHHAM KapTku abo i
PEKBI3NTIB/TOKEHA

He HapaxoBYETbCA

O6cnyroByBaHHA HeCaHKLiOHOBAHOI 3a00pProBaHOCTi Ha paxyHKY

lMnata 3a o6cnyroByBaHHA HECAHKLIOHOBAHOI 3a60proBaHoOCTi

0,0001% piyHMX

3apaxyBaHHSl Ha paxyHOK KOLWTIB

- 3 BNacHux abo iHWWX paxyHKiB, BiAKPUTMX B BaHky

He TapudikyeTbca

- 3 iHWKX BaHKiB B HaLioHanbHin BantoTi*

0,5%

- NPV NOMOBHEHHI rOTIBKOK Yepes Kacu BigaineHb 6aHky abo
Yyepes TepMiHann camoobCnyroByBaHHs

He TapuikyeTbCs

- NPV NOMOBHEHiI KapTKM 3a OMNOMOrol cepsicy p2p°

. . He TapudikyeTbcA
YKpaiHCbKMX BaHKiB pucbiky

- NPX MOMOBHEHI KapTKX 3a AONOMOIOH Cepsicy p2p

) 1,5%
3aKOpAOHHMX DaHKIB

3HATTA roTiBKOBMX KOLUTIB

B Kacax Ta baHkomaTtax baHKy Ta iHWKnX ykpaiHCbkux 6aHKiB 3

He TapudikyeTbcA
BMKOPWUCTAHHSM KapTKu

B GaHKOMaTax 3aKkopAoHHMX H6aHKiB 2%

6e3 BUKOPUCTaHHSA KapTKM B Kacax BiaaineHb baHky® 1%

MNMepeka3 KowTiB 3 paxyHKy B BiggineHHi baHky

L MnaTikHi KAPTKK IHLLIKX TUMIB, BUNYLLIEHI B paMKkax Lnx Tapudis, 06CNyroByroTbCA 3riAHO 3 BULLEHABEAEHUMU
Tapudamun. TepmiH aii kapTkm — 5 pokiB. 1o kapTkax MOXNMBE NPOBEAEHHSA onepauii 3a JONOMOIoK CUCTEM
MobinbHUX nnatexie Apple/Garmin Pay Ta Google Wallet. Jlimitn 3a nnatikHuMKM onepauiamu 3
BMKOPWUCTAHHSM NNaTiKHUX KApTOK B KaneHaapHWUi Micsub: Buaada KOLWTiB 3 paxyHKy B Kacax Ta 6aHkomaTtax-
30 000 rpH, 3giicHeHHs 6e3roTiBKOBUX PO3paxyHKiB B TOPriBenbHO-cepBicHiM mepexi — 100 000 rpH,
po3paxyHku y mepexi Internet — 5 000 rpH. Cyma nimiTy po3paxyHkiB y Mepexi Internet BpaxoByeTbcs B NiMiT
34iNCHEHHSA 6e3roTiBKOBMX pO3paxyHKiB B TOPriBENbHO-CEPBICHIN MepeXi.

2 3a kapTkamu HIMC MpocTip nepentayveHo BIAKPUTTS paxyHKiB NuLLe B FpUBHI. BUkopuCTaHHSI kKapTOk MOXIBE
nvwe Ha TepuTtopii YkpaiHn. He nepepbaveHo npoBefeHHA onepauii 3a AOMOMOrol cuctem MoOBINbHMX
nnatexis Apple/Garmin Pay Ta Google Wallet.

3 BKIMOYEHO Yy BapTiCTb MraTHMX MOCNyr 3a TapudHMM nakeToM. [naTHi nocnyru cnnadylTbCA B AeHb
NPUAHATTS NNATKHOI IHCTPYKUii abo nig Yac HagaHHA NOCNyrK, NNaTKHOK IHCTPYKUiE. 3a BantoTHAMM
nNNaTbkHAMK  onepauisgsmMmn KOMICIs cnnadvyeTbCs B rPUBHI 3a NOTOYHMM Kypcom HBY Ha paTty 3giicHeHHs
onepavi.

4'Y pasi NoBepHEHHS CyMU KOLLTIB MO NPUYKHI HENPaBWUIbHO 3a3Ha4YeHMX KIIEHTOM PEKBI3UTIB KOMIcis He
CTAryeTbCA

5 P2P-nepekas - Le nepekas KOLUTIB 3 KapTKM Ha KapTKy 3a OOMOMOroK CEpPBICIB MKHAPOAHMX NNAaTKHUX
cucteM VISA Inc./MasterCard. o nnaTikHUX onepauisx — MOXnMBa KOMicia GaHka ekBaepa, B T.Y. SKLIO
eKBaepom BucTyrnae baHk.

8 Mpw 3akpuTTI paxyHKy i3 3anuwkom Ao 100 rpH - He TapudiKyeTbCS



- Ha paxyHku bnaroginHol opraHisauii "[5ﬂAFO£lII7IHI/II7I oOHO
"BIPXA BJIATOQIMHOCTI "OOBPOOIN", BigkpuTi B BaHky

He TapuikyeTbCs

- Ha BracHi paxyHKu KrieHTa B baHky

HEe TapUIKyeTbCS

- Ha paxyHKW iHWKX KNiEHTIB, BIaKpUTUX B BaHKy, B
HaLioHarbHi BantoTi

1%

- Ha paxyHKuM B iHWKWX 6aHKax B HaLiOHANbLHIN BantoTi

1%

IHWIi nepeka3un 3a 4ONOMOror KapTKu

- 3a JONOMOroK cepsicy p2p baHky

He TapUIKyeTbCS

- 32 ONOMOrO0 CepBicy p2p iHLWKMX BaHKiB

0,9% min 1 rpH

- Npuv onnari 3a ToBapu/nocnyrun 3 BUKOpUcTaHHAM KapTkmn abo
1l peKBi3nTiB (HOMEp, CTPOK Aii KApTKM TOLLO)

He TapudikyeTbcA

Onepadii 3a gonomorot MobinbHoro goaatky «NEOBANK

AnA BCiX»

MNepeka3 Ha paxyHkn BO B® "BIPXKA BJIAFOOIMHOCTI
"0OBPOAIN", ®oHa HBY, BO MB® "lMoBepHuUck xmnsum", 6O
MB® "Mu 3 Ykpaiun", 6O b® "PycnaHa LLlocTtaka"

He TapudikyeTbCa

Ha KapTKW/paxyHKW, BigkpuTi B baHky, B HaLioOHanbHin BantoTi

He TapUIKyeTbCS

Ha paxyHKu B iHLWMX B6aHkax 3a peksiautamu IBAN B
HauioHarbHi BantoTi

0,9% max 300 rpH

Ha kapTky Master Card/Visa Gyapb sikoro 6aHka YkpaiHn 3a
JOMOMOroK CepBicy p2p B HaLiOHanNbHiN BantoTi

0,9% min 1 rpH

Ha kapTKy Master Card/Visa 3akopaoHHoro 6aHky 3a
J0MNOMOroK cepBicy p2p

nocrnyra He HagaeTbCA

3a JOMOMOroK CepBiCY pP2p MK KapTKaMu iHLINX YKPaTHCbKNX
0OaHKiB B HaLlioHanbHiN BantoTi

1% min 1 rpH

IMONOBHEHHA BNACHUX KapTOK B HaLiOHanNbHIA BantoTi 3
NNaTKHNUX KapTOK iHLIMX YKpaIHCbKMX BaHKiB 3a 4OMNOMOrow
cepsicy p2p

He TapudikyeTbcA

Onnata mMoGinbHOro 3B'A3Ky

He TapUIKyeTbCS

Onnata KoMyHanbHUX nnaTexis y po3aini «KomyHanbHi
nocnyrmy (okpiMm onnaTu y po3agini «llepekas 3a pekBisutTamm»)

He TapuikyeTbCs

KyniBns/npoaax BanioT Ha nigctasi ANCTaHUINHOIO
po3nopsampkeHHs KnieHTa (BUKOHYETLCA TiflbKU MiXK BacHUMMN
paxyHKamu )

He TapudikyeTbcA

BbriokyBaHHS KapT, 3MiHa NiMITIB Ha NNaTiKHi KApPTKN

He TapudikyeTbca

Bunucku npo nnatixHi onepaduii no paxyHky

He TapudikyeTbca

IHcpopmauinHi nocnyru

HapgaHH4a iHopmaLii Npo OCTYMHUIA 3anuLLIOK KOLUTIB Ha
KapTui Ha ekpaHi abo B Yeky HaHKomaTy, NAaTiKHOMo
TepMiHany

YKpaiHCLKOro 6aHky — 5 rpH
3aKopAoHHOro 6aHky — 10 rpH

SMS-NOBIJOMMNEHHSA 3a NNATiXHUMK onepauisMyn Ha cyMy Bif
2000 rpH, okpiM MNoBigOMMNEHb NPO HEBAAMY TPaH3aKLito 3
BUMKOPUCTaHHAM KapTku’

He TapudikyeTbcA

PUSH-nosigomneHHsa y mobinbHoMy aoaatky « NEOBANK gns
BCiX» 3a NNaThKHUMKU onepauisMun Ha Byab-SKy Cymy

He TapudiKyeTbCA

HagaHHA OoBigku Npo CTaH paxyHKy yKpaiHCbKOK MOBOK abo 100 rpH
aHrMiNnCbKOK MOBOH
HapaHHA OoBiOKU-pO3paxyHKy Npo CTaH KpeaUTHOI 150 rpH

3ab0oproBaHOCTi YKpaiHCLKOK MOBOH B BigdifieHHi baHky

HapaHHsa BUNUCKM Npo nnaTikHi onepauii N0 paxyHKy
(womicayHo, 1 pas Ha micaub) B BigAineHHi baHky

He TapudikyeTbca

HapgaHHA BUNUCKM Npo NnaTiXHi onepaLii No paxyHky,
HagicnaHol enekTpoHHUMKU 3acobamu 3a 3anUTOM KnieHTa

250 rpH

IHWi nocnyrm

KoHBepTauis kowTiB, AKWO BantoTa nnaTiXkHOI onepadii
BiJPI3HAETLCS Bifl BANOTU PaxyHKy

He TapudikyeTbcA
(okpiM nepeniky nnaTikHKWX onepadiii)®

" Mocnyra He HaAaETLCA KOPUCTyBaYvaMm, WO 34INCHUNM peecTpalito B MobinsHomy aogatky « NEOBANK ans

BCiX»

8 3a MCC 7311 nepenbayeHa komicisi y poamipi 1% Big cymu onepadii min 20 rpH. 3a onepauismu onnaTti 3a
ToBapu/nocnyrm B UAH no paxyHkax B UAH 3a kopgoHoM nepenbadveHa komicis y posmipi 2% Big cymu

onepaduii.




O6cnyroByBaHHS HEAiOYOro paxyHKy (LLLOMICSYHO, BUKIMOYHO
3a paxyHOK BIacHMX KOLUTIB, He Ginblue 3anuLuKy BracHmUX 99 rpH
KOLLITIB Ha paxyHKy)®

MnaTta 3a 6e3nigcTraBHe OCKapXXeHHs MNaTiKHOIT onepadui
KnieHToM (B pasi OTpMMaHHs BigNoBIigHOMO NOBIOOMMNEHHSA Big 400 rpH
MI1C)

MnaTta 3a gogatkosi nocnyrn MIC (ekcTpeHa Bugaya rotisku/
3aMiHa KapTKuK, NOCIyr1 3 HeCTaHAAPTHOIO NPOBEAEHHS
aBTOpU3aLii, NpoBeaeHHs npouenypy apbiTpaxy ToLo)

Cyma daktnyHmnx Butpat 6aHKy 3rigHo
MOBIAOMMNEHHS NNaTiXXHOT cucTeMn

lMnaTta 3a npoBeaeHHs po3chigyBaHHs NNaTiKHOI onepawuii 3
BUKOPUCTAHHAM NaTiXKHOT KapTK1 3 oTpuMaHHAM dbannis 250 rpH
BigeocnocTepexeHHs 3 6aHkomaTy

PosLyk no nepekasam B HauiOHasbHIA BantoTi 3rigHO 3as1BU

. 50 rpH
KnieHTa
YTOYHEHHSA/3MiHa PEKBI3UTIB NepeKkasiB B HaLiOHarbHiA BantoTi 30 roH
3riAHO 3a8BU KMiEHTa P
3 Tapudamu o3HanomneHmn, otpumas p. (MNB)

° Hepitoumm BBaXKaeTbCsi paxyHOK, 3anULLIOK KOLWTIB Ha sikoMy MeHLwe 300 rpH, Ta No KoMy NPOTSroM LUECTH
MicauiB Ta Ginblue He Byrno XoAHOro 3apaxyBaHHSA abo CnMCaHHS KOLWTIB (KPiM CMCaHHS KOMICIn No
paxyHKy). Y BMNagKy, KOmnu 3anuLloK KOLWTIB HAa paxyHKy MeHLle BCTaHOBNEHOro Tapudy, KOMICisi CnMcyeTbes
Y PO3Mipi 3anuLLKy KOLUTIB HA paxyHKy



