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3ATBEPOXEHO
PiweHHam MpaeniHHa AT «<AKB «KOHKOP[»
Ne227 Big 30.06.2023p.

Hie 3 03.07.2023p.

3rigHo MoctaHoBu HBY Ne141 Big 28.11.2019p., iHdopMmaLis woao 6aHKIBCbKMX MOCNyr po3MmillieHa Ha BnacHoMy Bebcanti baHky

Ne 3/n Bug iHdopmalii IHdopmauis BaHky
1 MoBHe HaiiMeHyBaHHS! BakKy AKLIOHEPHE TOBAPUCTBO «AKL|IOHEPHUI
KOMEPLUINHNWN BAHK «KOHKOP[»
loeHTudikaLinHWi ko Ta Micue3HaxooKeHHs1 6aHKy 3451‘.1392 ..
M. [Hinpo, nn. Tpoiupbka, 2
KoHTakTHa iHdopMmalis 6aHky Ta agpeca BnacHoro Bebcanta 6aHky:
5080
+380 50 734 50 05
31 | Tenedohm +380 68 734 50 05
+380 56 734 50 05
3.2 Appeca ons nucTyBaHHsA 49000, m. JHinpo, nn. Tpoiubka, 2
3.3 Agpeca eneKkTpoHHOI NoLITH info@concord.ua
3.4 Apgpec BnacHoro Bebcainta 6aHky www.concord.ua
4 BigomocTi npo niueHsii Ta 4o3Bonu, HagaHi baHky https://concord.ua/page/bankivska-licenzija-
6 BigomocTi npo:
6.1 ICTOTHI xapakTepucTuku HaHKIBCbKMX NOCNYT Ta YMOBM iX HaaHHs
6.1.1 BaHkiBCbKi Bknagu (oenosntu) https://concord.ua/deposit
6.1.2 PO3DaXVHK°BO'KaCQBe .O6CHVFOBV!33HHH NOTO4HVX (OKpiM https://concord.ua/product/potochnij-rahunok
KapTKOBMX) PaxyHKiB disnyHux ocib
6.1.3 [Nepekas kowTiB 6e3 BIAKPUTTA NOTOYHOIO PAXYHKY https://concord.ual/transfer/western-union
6.1.4 5 T — https://concord.ua/card _
1NaTDKHI KAaPTKIA https://concord.ua/premium-card
https://concord.ua/ru/card/personal/one
6.1.5 CnoxumByi kpeanTu https://concord.ua/product/kreditivip
http://all.neobank.one/kredyty
6.1.6 OpeHpga iHauBigyanbHuX cendis https://concord.ua/page/safe-rent
6.2 [Mopsagok i mpoueaypa 3axncTy NepCOHaNbHUX JaHUX https://concord.ua/doc/content-1/?lang=uk
6.3 Mopsipok Ain 6aHKy B pasi HEBUKOHAHHSA KNiEHTOM 060B'A3kiB 3rigHO | https://concord.ual/ru/card/personal/one
) 3 JOroBOPOM MNP0 HafaHHs GaHKIBCbKMX nocnyr https://concord.ua/ru/deposit
6.4 Mopsigok po3rnsay 3BepHEHb KIieHTiB B BaHky https://concord.ua/page/complaint
6.5 "3BepHeHHs rpomagsaH" HBY https://bank.gov.ua/contacts-details#section-2
YunHHa pepakuist 3aTBepakeHa MpaBniHHAM.
6.6 Mata HabpaHHsA YHHOCTI NybniyHoi Npono3uuii (odepTh) MpoTtokon Ne227 Big 30.06.2023p.
Habupae 4nHHocTi 3 03.07.2023p.
L . https://concord.ua/page/fond-garantirovanija-vkladov-
Cuctema rapaHTyBaHHs BKNaaiB disnyHUX ocid fizicheskih-lic
[MonepemXeHHs:
8.1 MpveaHaHHs knieHTa o nybnivyHoi npono3uuii (ocdbepTn) nepeadayae HagaHHSA MOro 3roam Ha 3as3HaveHi yMOBUM HaflaHHSA
) HaHKiBCbKMX nocnyr
8.2 KnieHT mMae MOXNMBICTb BiOMOBUTUCS Bi OTPMMaHHS peknaMHUX martepianis 3acobamm AUCTaHLIAHUX KaHaniB KOMYHiKaLii

https://concord.ua/ru/product/informacija-schodo-vidmovi-vid-rozsilki-reklamnih-materialiv
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nNyBNIYHUA OOrOBIP
KomnnekcHoro 6aHkiBCbKoro o6cnyroByBaHHs  ¢isniHuUX oci6
AKUIOHEPHOIO TOBAPUCTBA «AKUIOHEPHMUA KOMEPLUIMHUN BAHK « KOHKOP[1»

AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHU KOMEPLIMHUA BAHK «KOHKOP[L» (ckopoueHe HaiiMeHyBaHHS AT
«AKB «KOHKOP[»), (Hapani 3a TekcTom — «baHk» abo «HagaBauy nnaTikHMX MOCMyr»), € IPUANYHOK 0C0o00I0, sika Mae
niueHsito, LWo HagaHa HauioHanbHuM 6aHkom YKpaiHu B sikil 3acBigyeHe npaBo BaHKy Ha NpoBaaXeHHs OisiNbHOCTI 3 HadaHHSA
NNaTiKHWX NOCNyr, y T.4. fKa oTpMMana npaBoO Ha HadaHHS Nocnyr 3 iHiLitoBaHHA MnaTkHOI onepauii, oTpumana npaBo Ha
HafaHHSA NoCNyru 3 HagaHHS BiAOMOCTEN 3 paxyHkiB, Ta/ abo BUKOHaHHS NnaTikKHWUX onepauin, Ha nigcrtasi cT. 633, 634, 641, 644
LinsinbHoro kogekcy Ykpainu oronoluye ny6nidHy nponosunuito, ska cTocyeTbca HeobmexeHoro kona disnyHunx ocié (Hagani 3a
TekcToM — «KnieHT» abo «KopucTyBay») LWOA0 MOXIMBOCTI yKnagaHHs Lboro [NybniyHoro 4oroBopy KOMMMIEKCHOro 6aHKiBCbKOro
o6cnyroByBaHHS gisnyHux ocié AT «AKBE «KOHKOP» (Hagani 3a TekcToM — «[y6nivyHuni gorosip», «[oroeip»), Ha 3a3Ha4yeHux
B HbOMY YMOBax Ta siki MatoTb HaMip oTpumaTu baHKiBCbKi nnaTiXkHi nocnyru.

3MICT
Po3gin 1. BusHavyeHHst TepMmiHiB.

Posain 2. NpeameT goroBopy Ta 3ararnbHi NOMOXEHHS.

Po3gin 3. YMoBU po3milLieHHs1 GaHKIBCbKMX BKNagiB.

Posain 4. BigkpnTTa NOTOMHNX paxyHKiB Ta 34iNCHEHHA NNaTiKHWX onepauii 3a LMMU paxyHKamu.

Posgin 5. BigkpuTTs NOTOYHMX paxyHKiB, MnaTikHi onepauii 3a SKMMU MOXYTb 3A4IMCHIOBATUCS 3 BMKOPUCTaHHAM MAaTKHUX
KapToK, Ta 3AIMCHEHHA NnaThkHUX onepawin 3a UMy paxyHKamu.

Po3gin 6. YMOBU HagaHHA KpeauTiB.

Po3gin 7. YMoBu HagaHHsA nocnyr B Cuctemi AnctaHUiiHoro 6aHKiBCbkoro 06¢cnyroByBaHHS .

Posgin 8. YmoBu BigwkoayBaHHs POHOOM rapaHTyBaHHS BKMNagi..

Posagin 9. [JorosipHe cnucaHHs.

Po3gin 10. HapaHHs iHbopMmaLii Ta 3aificHeHHs nnaTiXkHUX onepaLiii 3a JOMOMOro CUCTEMU OUCTaHLUINHOIro 00CnyroByBaHHSA
disnyHmx ocib vyepes KoHTakT LieHTp BaHky.

Poagin 11. MNepepaya iHdopmadii.

Posagin 12. MNMepcoHanbHi AaHi.

Posgin 13. MNpaBa Ta 060B’A3KM CTOPIH.

Posgin 14. BignosiganbHicTe CTOpiH Ta yMOBW 3BifTlbHEHHS Bif, BiANOBIAANbHOCTI.

Posgin 15. Ctpok aii MybniyHoro aorosopy, nopsgok posipsaHHa MybniyHoro gorosopy Ta [JoroBopy npo HagaHHst 6aHKIBCbKOro
npoaykty/nocnyru.

Po3gin 16. MNpukKiHLEBi NOMNOXEHHS.

Po3gin 17. Micue3HaxomkeHHs1 Ta pekBi3nTu baHky.

Posagin 18. Joaatku.
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PO34in 1. BUBHAYEHHA TEPMIHIB

ABTteHTudikauia - npoueaypa, wo gae 3mory baHky yctaHoBuTM Ta niaTBepantn ocoby KnieHta Ta/abo HanexHicTb
KnieHTy neBHOro nnaTtiHoro iHCTPYMEHTY, HasiBHICTb Y HbOMO NiACTaB ANs BUKOPUCTAHHSA KOHKPETHOTO NNAaTiKHOIO iHCTPYMEHTY,
y TOMY YMCHIi LLNSAXOM MNepeBipkun iHaMBIoyanbHOI 06nikoBOI iHpopmalii KnieHTa.

ABTOpU3auia — npoueaypa OTpUMaHHA LO3BOSY Ha NPOBEAEHHS MMaTiKHOI onepadii i3 BUKOpUCTaHHAM [1naTikHOro
IHCTPYMEHTY, a TakoxX npoueaypa ycnilHoi peectpaduii KnieHta B cuctemi gncraHuiiHoro 6aHKiBCbkoro ob6crnyroByBaHHS.

AxTtuBauis MnatixHoro iHcTpymeHTy (KapTkn) — npoueaypa oTpumaHHs goctyny Ao PaxyHky 3a gonomoroto Cuctemu
anctaHuinHoro 6aHkiBcbkoro o6cnyroByBaHHSA. AKTMBALiS BUKOHYETLCS bBaHKoM micns neplioro BBeAeHHS aBTOPU30BaHUM
KnieHToMm pekBi3nTiB oTpumaHoi disnyHoi kapTkn B MobinbHuin gogatok «NEOBANK ans Bcix» . BipTyanbHa kapTka akTUBYETLCS
6aHKOM LUNAXOM HaflaHHS PEKBI3NTIB KapTKN B CUCTEMI AUCTaHLINHOIo 6aHKiBCbKOro 06CnyroByBaHHs.

AKuenT — BUnMHeEHHs1 KnieHTom ain, wo ceigyaTth Npo HagaHHA 3roam KnieHTom Ha yknageHHsa uboro MybniyHoro gorosopy.

AxuenToBaHa nnarTikHa onepawifi — nnaTixkHa onepaLis BBaXKaeTbCs akLENTOBaHO MiCNs HaAaHHsS NIaTHUKOM 3roau
Ha Tl BUMKOHaHHA. AKWO Hemae 3roan nnaTHMKa Ha BWMKOHAHHA MAAaTKHOI onepauil, Taka nnaTtikHa onepauis BBaXXaeTbCs
HeaKLIeNnTOBaHOI0, SKLLO iHLWe He nepeabdaveHo 3akoHOM YkpaiHu «[1po nnaTixHi nocnyrmy.

AyTeHTUdiKaUia — npoueaypa BCTaHOBIEHHS BignoBigHOCTI iHpopmaLii npo KnieHTa, wo 3BepHyBca Ao baHky vepes
KaHanu 3B’s3Ky (TenedoH, Yatn B MeceHkepax abo NMCTyBaHHSA eneKkTPOHHO MOLUTOK TOLWO), i3 iIHopMaLi€o, WO MICTUTLCSA
y 6a3i paHux BaHky, sika niaTBepakye dakT Toro, o ocoba, Aka 3BepHynach, € BnacHMkoM PaxyHKy Ta/abo aepxatenem KapTtku
Ha 3aKOHHMX nigcTaBax abo npouec nigTBepaxeHHs 6aHkom-emiTeHToM yyacTi fepxatens MK B nnaTixHi onepauii po3paxyHky
3a ToBapw/poboTtu/nocnyru 3a gonomoroto uiei MK, wo nposoanTbes y mepexi IHTepHeT.

BaratocTopoHHs yroga CRS - 6aratocTOpoHHSI yrofa KOMMNeTEHTHUX OpraHiB Npo aBTOMaTU4HWUIA 0OMiH iHbopMaLiieto
npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information
(MCAA CRS), yknageHa BignosigHo go ctaTTti 6 KoHBeHLUii Npo B3aeMHy agMiHIiCTpaTMBHY 4OMNOMOrY B MOAATKOBUX CripaBax.

BaHkKiBCbKi paxyHKN — paxyHKn Ha SKux o0nikoByOTbCSA BniacHi kow Ty KnieHTis, BMMoru, 3060B’a3aHHsA baHKy CTOCOBHO
noro KnieHTiB Ta KOHTpareHTiB, ski Aal0Tb MOXIMUBICTb 34iMCHIOBATU NMepekas KOLITIB 3a AOMOMOrow GaHKIBCbKMX MNaTikHMX
iHCTPYMEHTIB.

BaHk - emiteHT — AKLIIOHEPHE TOBAPUCTBO «AKLIOHEPHWA KOMEPLIMHUAN BAHK «KOHKOPM» (ckopoueHo
AT «AKB «KOHKOP[»), yneH nnaTtixHOi cuctemn, sk 3aincHioe emicito MK, Hagasay nnatixkHMX nocnyr 3 ob6cnyroByBaHHA
paxyHky KnieHTaBaHkiBCbKuin aBTOMaT camoobcnyroByBaHHA (6aHKiBCbKU aBTomaTt)/BaHkomMaT — NporpamMmHO-TEXHIYHWUIA
KOMMIEKC, WO Hagae MOXNMBICTL AepxxaTento MnaTtikHOT KapTku 34iINCHATU caMooOCyroByBaHHS 3a NnaTikHMMK onepauisimm
OAEepXXaHHS KOLWTIB y rOTIBKOBIA 0OPMi, BHECEHHS X AN 3apaxyBaHHA Ha BiAMNOBIOHI paxyHKW, ogepXaHHs iHbopmauii wono
CTaHy paxyHKiB, a TakoX BUKOHATW iHLLI NNaTiXkHI onepauii 3riagHo 3 (PyHKUiOHANbHUMUN MOXKITMBOCTAMMU LIbOTrO KOMMIIEKCY.

BaHkiBCcbkuI NpoAyKT / nocnyra — nepegbaveHa 3akoHO4ABCTBOM AisNbHICTb baHka, Ak HagaBayva nnaTiKHUX NOChyr 3
BMKOHaHHA Ta/abo CynpoBOOXKEHHs nnaTikHUX onepauivi. baHkiBCbkui npogykT/mocnyra BCTAHOBMIOE HOPMW, LLO PErynioTb
nopsgok HagaHHsa KnieHTy neBHoi GaHkiBCbKOi nocnyru Ta/abo npoaykTy, siky 06paB OCTaHHIN LNAXOM nofaHHs Ao baHky
BignoBiaHOI 3asBy Npo HagaHHA HGaHKIBCbKOro MpoayKTy/mocnyru, siki ABAsiOTb COOOK iHAMBIAyanbHY YacTuHy [loroBopy npo
HagaHHsa 6aHKiBCbKOro npoAyKTy/mocnyrn pa3om i3 My6niyHum goroBopom (nybnivyHa yactuHa).

BaHkiBcbKi MeTanu — e 3010710, cpibno, nnatuHa, MeTanu NNaTMHOBOI rpynu, AoBeAeHi (adiHOBaHi) o HAaWBULLMX NPo6
BiANOBIAHO [0 CBITOBMX CTAHAAPTIB Yy 3MMBKax i MOPOLUKaX, WO MaklTb cepTudikat SKOCTi, a TakoX MOHeTW, BMpobneHi 3
[oporouiHHMX mMeTaniB. 3 MeTanis nnaTtuMHOBOI rpynn GepeTbcsa nuwe nanagivi. MNig 6aHKiBCbkMM MeTarnoM B paMkax Lboro
HoroBopy po3ymieTbest 6aHkiBecbke 30r10T0 (XAU) npobu He Hkde Hixk 995,0 npobu.

Be3BiaknUYHiCTL NNaTKHOI IHCTPYKLUil — MOMEHT NPUIAHATTS MRATKHOI IHCTPYKUii B 06pobKy aBTOMaTn3oBaHOMO
cuctemoro baHky abo HacTaHHA onepauiiHoro AHA [aTu BamTyBaHHA MNaTiKHOI iHCTPYKUii. [Jo umx MOMeHTIB mnaTtikHa
IHCTPYKLS € BiAKNNYHOIO.

BiniHr - nocnyra 3 obmiHy iHpopmauieto B npoueci npuomy nnaTexis Mk baHkom Ta KnieHTom ans BigobpakeHHs it
MnaTHukaMm. [o iHdopMauii BigHOCATLCA: 3a6oproBaHicTb 3@ 0COO0BMM paxyHKoM MnaTHMKa, NOKa3aHHS NiYUNbHUKIB, PEKBI3NTH,
Tapudun, aboHeHTCbKa iHpopmauis, Towo. ObMiH iHpopmaLieto Moxe ByTu 3giicHeHo B oHNarH (4epe3 API) abo oddpnanH
(wnsixom nepepadi davinis 3 iHdopmadieto B baHk) pexumi.

Bnusbki ocobu - BXMBaETLCA B 3HaYeHi, HaBegeHoMy y 3akoHi YkpaiHn «[Mpo 3anobiraHHst kopynuii», a came: YneHu
ciM’i MNo3nyanbHuka/CnoxumBaya, a TakoX YOnoBiK, APYXMHA, 6aTbKo, MaTK, BITYAM, Mayyxa, CUH, A0YKa, NACUHOK, Nagyepka,
pigHVi Ta aBoropiaHWI 6paTu, pigHa Ta ABOKOpiAHA CecTpu, pigHWMiA BpaT Ta cecTpa APYXMHM (YOMNOBiKa), NNEMiIHHWK, NNEMiHHMLS,
pigHUn gaabko, pigHa TiTka, Aaig, 6aba, npagig, npadaba, BHyK, BHy4YKa, NPpaBHYK, MPaBHYYKa, 38Tb, HEBICTKA, TECTb, TELla, CBEKOP,
cBekpyxa, 6aTbko Ta MaTu OPYXMHM (YOrOBiKa) CMHa (A0YKW), YCMHOBIIOBAY Y/ YCUHOBIIEHWI, OMiKYH YM NiknyBanbHUK, ocoba,
sika nepebyBae nig onikoro abo niknyBaHHAM 3a3HadYeHoro cyb’ekTa.

BnokyBaHHa kowTiB (BnokyBaHHsl) — onepauis, sika 34ilcHeHa JdepxaTenem nnaTKHOro iHCTPYMEHTY, MO SKin
[ocTynHui 3anuwwok Ta ButpatHuii nimiT 3MiHMBCS, a cnncaHHs kowwTie 3 PaxyHky KnieHTa we He Bigbynocs.

BoproBi 3060B’A3aHHA (3aboproBaHicTb) — Le 3060B’'A3aHHsA KnieHTa nepen BaHkom wopo 3patHocTi KnieHTa
30iMCHIOBATM pO3paxyHKM B TEPMIH (CTPOK), 3a BciMa BMaammn 3060B’13aHb.

Bpay3ep — npuknaaHe nporpamMHe 3abesneveHHs Ans nepernsagy Be6-CTopiHOK, 3MiCTy Be6-A0KYMEHTIB, ynpaBriHHSA Be0-
poaaTtkamu.

Bepwudikauis KnieHTta- 3axogu, wo BxwuBaTeca baHkom npu ocobucTin npucytHocTi KnieHta abo guctaHuinHo (6e3
ocobucToi npucyTHOcTi KnieHTa) Ansa nepesipku Ta NigTBEPAXEHHSA HaneXHocTi didnyHii ocobi (KopucTyBady) HagaHux Heto
ineHTMikauinHMx gaHux. baHk 3060B'A3aHMIN 3aificHIOBaTU Bepudikauito Ha nigcTtasi odiliiHMX AoKyMeHTiB abo iHdopmalLi,
OTpMMaHOI 3 ogpiLiHMX Ta/abo HadiiHnx oxxepen (SKLWo iHwe He nepeabayveHo 3akoHoM Ykpainu «[Mpo 3anobiraHHs Ta npoTuAito
neraniszauii (BiAMMBaHHIO) OOXOAIB, OAEPXaHUX 3MOYMHHUM LUAAXOM, (piHAHCYBaHHIO Tepopuamy Ta iHaHCYBaHHIO
po3noBcloaXeHHs1 30poi MacoBoro 3HuLeHHsi» Ne 361-1X Big 06.12.2019 poky).

BipaineHHa BaHKy — cTpykTypHUMI nigpo3ain baHky, Wo He Mae cTaTycy IopUANYHOI 0COOM | BUKOHYE (PYHKLi, BU3HAYEHI
BaHkom, B T.4. A0 skoro 3BepTaeTbcsi KnieHT ansa yknageHHs BignosigHoro [loroBopy Mpo HagaHHA OaHKiBCbKOro
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npoaykty/nocnyrn B T.4. Moro nybnivyHoi YactnHn (My6niyHoro gorosopy) Ta iHAMBIQyanbHOI YacTuHU (3asBa NPO HapaHHA
©aHkiBCbKOro NnpoaykTy/nocnyru), i Ae 3aincHioeTbea obecnyroByBaHHsA KnieHTa.

BignoBigansHuit/ynoBHOBaXeHU npauiBHUK/cniBpobiTHUK BaHKy -ocoba, sika mae npaBo AiaTu Bia iMeHi baHky Ha
nigcraei Hakasdy abo [OBipeHOCTi; NpauiBHUK BaHKy skoMy HagaHO NpaBo Ta Ha SIKOro NoknazeHi 06oB’A3kM npoctasneHHs KEN
npw nignucaHHi AHKeTU — 3asBK abo 3asBu Npo HagaHHA GaHKIBCLKOro NPoAyKTY/MOCHyr B €NEeKTPOHHOMY BUMMSALI».

BiptyanbHa KapTka — KapTka, npusHayeHa Ans npoBeAeHHs NnaTiKHWX onepawiin B Mepexi iHTepHeT abo 3a JoNOMOror
nnatixxHoro 3actocyHky Apple/Garmin Pay ta Google Wallet, ska He Bunyckaetbcs B MatepiansHomy Burnagi. MIH-kog no
BipTyanbHin KapTui He HapgaeTbCs, a BCTaHOBMIOETLCHA KMIEHTOM caMocCTinHO B CucTemi AucTaHuiiHoro 6aHKiBCbKoro
o6cnyroByBaHHs. BipTyansHa KapTka BUnyckaeTbCs MepLUOK0 Npu BIOKPUTTI paxyHKy, He nepeadavae BUMNyCK 404ATKOBUX KapToK
Ta He NepeBUnyCKaeTbCA NO CTPOKY.

Bunucka - 3BiT npo nnatixHi onepadii, nposeaeHi No PaxyHKy 3a BU3Ha4YeHU nepiof, Ta ctaH PaxyHky, Skuin HagaeTbes
BaHkom KnieHTy y nopsgky, BusHadeHomy umM My6niyHm foroBopom.

ButpaTtHu# nimiT — rpaHuyHa cyma kowTis, siky KnieHT Moxke BUKOpUCTOBYBaTV Npu NPOBEAEHHI NnaTihkHUX onepawin 3a
NMOTOYHMM pPaxyHKOM, LLO PO3PaxOBYETbCA SK Cyma BriacHuX KowTiB KnieHTa, BHECEHUX HMM Ha MOTOYHWUMA paxyHoOK, a y pasi
BCcTaHoBneHHst KpeanTHoro nimity (OBepapadTy) — 9k cyma KpeguTHoro nimiTy (Cyma HagaHoro KpeauTy) Ta 3amnuLLKy BrnacHuX
kowTiB KnieHTa 3a MiHycOM cymu He3HWKyBanbHOrO 3anuviiky B pasi MOro HasiBHOCTI, CyMW aBTOPW3OBaHWX, ane He
BiJoBOpaXeHNx Ha paxyHKy NnaTiXXHUX onepawin Ta 3abrnokoBaHNX CyMm.

Bknap - kowTn B roTiBkoBin abo 6e3roTiBkoBin dopmi y BantoTi YkpaiHn abo B iHO3eMHil BantoTi, ki 3anyyeHi 6aHkoMm Big,
BKMagHuka (abo aki Haginwnm ona BKMagHWKa) Ha yMoBax OOroBopy GaHKiBCLKOro paxyHKy, GaHKiBCbKOro Bknagy (4enoswty)
(kpim koLLTIB, 3anMyyYeHux Big BuAadi owagHoro ceptudpikata 6aHky), BKIHOYaOUYM HapaxoBaHi BiACOTKM Ha Taki kowTu. Koy,
3anyyeHi 6aHkom Bif Buaadi (BMNycKy) owaaHoro ceptudikata 6aHky abo aenosutHoro ceptudikara 6aHKy, He € BKNagoMm.

Bknap (Beno3uT) - Le KowTu B roTiBKOBiN abo y 6e3roTiBkoBi popmi, y BantoTi YkpaiHn abo B iHO3eMHI BanioTi, AKi
pO3MiLLEHi KrieHTaMy Ha iX iMEHHUX paxyHKax y BbaHKky Ha goroBipHuWx 3acagax , abo iHwWuMy ocobamu Ha iM'S KMiEHTIB, Ha
BM3Ha4YeHW CTpoK 3bepiraHHA | nigndraioTb BUNNaTi BKNAAHWKY, BKIHOYaluM HapaxoBaHi BiAcOTKW, BiAMOBIAHO A0
3akoHopaBcTBa Ta yMoB [loroBopy 6aHKiBCbKOro Bkragy.

BknapHun paxyHOK (Aeno3MTHUIA paxyHOK) - paxyHoK, Lo BigkpuBaeTbca baHkom KnieHTy Ha [OroBipHin ocHOBI Ans
30epiraHHs rpoLlert Ha BCTAHOBIEHWUI CTPOK Mig BU3HAYEeHWI NpoLeHT (4oXia) i nignsratoTb NoBepHeHHo KnieHTy BignosigHo Ao
3akoHopaBcTBa Ta yMoB [loroBopy 6aHKiBCbKOro BKragy.

BknagHuk - gisnyHa ocoba (y Tomy umcni cismyHa ocoba - nignpuemelb), sika yknana abo Ha KOpUCTb SKOi yKnageHo
Dorosip 6aHkiBCbKOro paxyHKy, 6aHkiBCbkoro Bkragy (4eno3uTy), KpiM isnyHoi ocobu (y Tomy umcni pisuyHoi ocobu -
nignpuemus), sika € BMAaCHUKOM NiLLE oL aaHoro cepTudikaTta 6aHky;

BnacHuk PaxyHKy - 3rigHo BaratoctopoHHboi yrogn CRS Ta 3aranbHoro craHgapty 3BiTHocTi CRS o3Havae ocoby,
3a3HayeHy 4m igeHTudikoBaHy sk BnacHuk ®iHaHcoBoro PaxyHky BaHkom, Lo Beae Takmm paxyHok. Ocoba (iHwa Hixx PiHaHcoBa
YcrtaHoBa), wo Bonogie ®iHaHCOBUM PaxyHKOM B iHTepecax uM Ha KOpPUCTb iHWOI 0cobu, Ailoun B SKOCTI areHTa, kactofiaHa,
[oBipeHoi ocobu, ocobu 3 npaBom nignucy, iHBECTULLINHOIO pagHMKa YM NoCepeHnKa, HE BBAXKAETLCS TAKOH), LLO € BIIACHUKOM
paxyHKy, a BiAnoBigHa iHwa ocoba BBaXKaeTbCs BMACHNKOM TaKOro paxyHKy.

Btpara MK — HemoxnuBicTb 3airicHeHHs [epxaTenem KOHTPonio (BonofiHHs) 3a KapTkoto, HenpaBoMipHe 3aBONOAIHHSA
Ta/abo BMKOPUCTaHHS TPETLOK 0coboto KapTku um i pekBisunTiB.

padbik nnaTtexis/Po3paxyHok 3aranbHOi BapTOCTi KpeauUTy Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKU— JOKYMEHT, L0
MiCTUTb iHopMaLilo (y NPOLEHTHOMY 3HAa4YeHHi Ta rpoLIOBOMY BMpasi) LOAO CyKynHoi BapTocTi CnoXuBYOro KpeauTy 3
ypaxyBaHHSM MPOLIEHTHOI cTaBkvM 3a CnoXuBYMM KpeauMTOM, BapTOCTi BCiX MOCMyr (peectpatopa, HOoTapiyca, CTpaxoBuka,
OLjiHIOBaya ToLo) Ta iHWmMX iHaHCOBMX 3060B’A3aHb KnieHTa, Lo NoB’A3aHi 3 ogepxaHHsAM, 06CNyroByBaHHSIM i MOraleHHAM
CroXv1BYOro KpeauTy Ta y pasi Koro ohopMIIEHHS, € HEBIA EMHO YacTuHo KpeanTHOro 4orosopy, y BiAMOBIAHOCTI 4O BUMOT
MpaBun pospaxyHky 6aHkamu YKpaiHu 3aranbHOI BapTOCTi KpeauTy AN CNoXuBada Ta pearbHOi PiYHOI MPOLIEHTHOI CTaBKM 3a
[0roBOPOM MPO CMOXMBYMIN KpeauT, 3aTBepaxeHnmu noctaHosoto NMpaeniHHa HBY Ne49 Big 08.06.2017poky.

[aTa po3miweHHs Bknaay — aeHb, B Akuin Ha BknagHuin paxyHok 3apaxoByoTbea KowTu KnieHTta B sikocTi Bknagy B cymi,
BM3Ha4YeHin 3asiBOo Npo po3MilLeHHs BaHKiBCbKOro BKnaay.

[ata nonoBHeHHs1 Bknaay - aeHb, B Akui Ha BknagHWin paxyHOK 3apaxoBYOTbCSt KOLUTU NSt NONOBHEHHS Bknagay.

[ata noBepHeHHs Bknapy — aeHb, B Akuii baHk nosepTae Bknap KnieHty abo cnuncye cymy Bknagy 3 BknagHoro paxyHky
Ha nigctaBax obymoBreHux [JoroBopoM H6aHKiBCbKOro Bkragy pasom i3 MybniyHMm JOroBopoM Ta YMHHMM 3aKOHOA4ABCTBOM.

[ebeToBMI Nepeka3s - NnaTikHa onepauis, WO 3AIMCHIOETLCS 3 paxyHKy NnaTHWKa Ha NiacTaBi HagaHOi OTpUMyBayYeM
NNaTiKHOI IHCTPYKLIi, 32 yMOBUW OTPUMAHHSA 3roaM NraTHUKa Ha BUKOHAHHS NNATiKHOT onepallii, HaaaHoi HAM OTpyuMyBady abo 6aHKy
nnaTHUKa, Hagasady NNaTikHUX Nocnyr oTpuMyBayda abo nnaTHuka, abo Ha nigcTasi NNaTiXHOT IHCTPYKLIT cTaryBava 6€3 oTprMaHHs
3rogun nnatHuka. 3gicHioeTbca baHkoM y nopsigky Ta Bunagkax nepenbaveHunx umm MMy6niyHum goroBopom.  3asBa npo
nebeToBUIM Nepekas yknagaeTbcs y BiANoBiAHOCTI 4O yMOB Lpboro [ybniyHoro gorosopy.

OepxaTenb nnatixkHoro iHcTpymeHTy (depxaTtenb a6o KopuctyBau) — hisnyHa ocoba, sika Ha 3aKOHHMX MigcTaBax
BMKOPVCTOBYE MNaTKHWIA IHCTPYMEHT ANs iHiuitoBaHHA nnaTikHOI onepauii Ta/ abo 34iNCHEHHs iHLWMX onepaLii, BU3HAYEeHMX
[orosopom [epxatens 3 baHkom.

OucTaHuinHe 6aHKiBCbKe o6cnyroByBaHHs (AB0) — 3aranbHui TEpMiH ANA TEXHOMOTIN HagaHHA 6aHKiBCbKUX Mocnyr
Ha nigcTaBi po3nopsaKeHb, NepeaaHnx KIieHToOM AMCcTaHuiHo (6e3 BiaBiaaHHA KnieHTom BaHky).

OncTaHuUiiHe po3nNopAAXeHHA — NaTikHa IHCTPYKUiS Ha 34iMCHEHHsT NNaTiXkHOIT onepaLii, ska nogaeTscst KnieHtom oo
BaHky (6e3 BigginaHHst KnieHTom BaHKy) B enekTpoHHOMY BUIMsiAi 3a AOMOMOrOK Y3ro4)KEHOrO KaHany AoCTyny Ta nignucaHe
EnextpoHHuMm nignucom (EMM).

HoroBipHe cnucaHHA - 0e6eToBMI Nepekas, Lo 34iNCHIETECA 3 paxyHKy KnieHTa Ha nigctasi HagaHoi bBaHkoM (sik
OTpUMyBayeM) NNaTiKHOI IHCTPyKUii 3a ymoBuM oTpumaHoi BaHkom 3rogm KnieHTa Ha BukoHaHHsi gebeToBOro nepekasy
BigNoBiaHO [0 YMOB [1oroBopy Npo HagaHHSA OaHKiBCbKOro npoaykTy/ nocnyru y T.4. My6niyHoro goroeopy.

DoBipeHa ocoballlpeactaBHuK — hisnyHa ocoba, sika Ha 3aKOHHMX MigcTaBax YNOBHOBaXeHa OisiTh Bifg iMeHi KnieHTa/
KopucTtyBaua Ha nigctasi BignoBigHoi [oBipeHoCTi opopMieHoi B baHky, abo HoTapianbHo. B pasi ocdopmneHHs [JoaaTkoBoi
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kapTku [JoBipeHa ocoba Ha 3akOHHWUX NiAcTaBax 34INCHIOE NnaTkHi onepauii 3 BUKOpUCTaHHAM naTikHOT KapTku 3a paxyHKOM
Knienta.

HonaTtkoBi 3acobu ayTteHTUdiKaUii - NOBIZOMNEHHS, AKi nepefatoTbCs 3acobamm CTiNMbHUKOBOIO 3B’A3Ky (Hagani SMS
noeigomneHHst), 3 OpHopa3oBMM UMGPOBUMM MaporieM, SKUA BUKOPWUCTOBYETbLCA Ans NiATBEpOKEHHS EnekTpoHHoro
pO3paxyHKOBOro AOKYMEHTY (nnaTtikHa iHCTPYKUIst B €NEeKTPOHHOMY BUIMSAAI, ika nignucaHa enekTpoHHUM Mianncom).

OopatkoBui nnaTtixkHUM iHcTpyMeHT (abo JopaTtkoBa lMnatixkHa kapTka) — lnaTtikHa KapTka, WO BWMNYCKAETHCA
BaHkom 3a 3asBot KopucTtyBada Ha noro im’st Ta/abo Ha im’'a noro [JoBipeHux ocib Anst MOXNUBOCTI HagaHHS OCTaHHIM nMpaBsa
po3nopsaaXeHHs KowTamu Ha PaxyHky KopucTtyBada 3 BUKOPUCTaHHAM [1naTixHOT kKapTKu.

[oroBip npo HagaHHA GaHKiBCbKOro npopaykty/mocnyrm — yknageHun mik BaHkom Ta KnieHTom porosip, Skui
yKrnagaeTbcs Wnaxom nogaHHsa KnieHtom AHKeTU-3asBu, sika ohopMIoeETbCA BUKIIOYHO Y MobineHoMy foaatky «NEOBANK
ansa Bcix» abo wnaxom nogaHHa KnieHtom 3asiBu npo HagaHHs 6aHKiBCbkOro npoaykrty/nocnyru 6esnocepenHbo abo yepes
cucTeMy AucTaHLUiiHoro 6aHkiBcbkoro obcnyroByBaHHsa Ha ymoBax [y6niyHoro gorosopy. [orosip npo HagaHHs GaHKIBCbKOro
npoayKTy/nocnyru cknagaeTbes i3 Ny6nivyHoi Ta iHAMBIAYyanbHOT YacTWHU Ta CKNafaaeTbCsl 3 AHKETU-3asBU, sika OPOPMITIOETLCS
BMKINOYHO y MobineHomy pnopatky «NEOBANK ansa Bcix» (iHauBigyanbHa yacTvHa) abo 3asBu npo HagaHHs HaHKIBCbKOro
npoagykty/nocnyr (iHouBiayanbHa 4actuHa), TapudiB BaHky (nybniyHa 4yacTuHa, 3a BukNoYeHHsM Tapudis o KpeauTtHoro
[0roBopy, sk € iHOMBIAyanbHOI YacTUHO) Ta BignoBiAHO A0 BaHkiBcbkoro npogykty/nocnyru, padiky nnartexis/Po3paxyHky
CYKYMNHOT BapTOCTi KpeauTy Ta pearnbHOi PiYHOT MPOLEHTHOI CTaBku (y pasi noro opopmneHHs y sBignosigHocTi go NoctaHosn HBY
Ne49 Big 08.06.2017poky (iHauBigyansHa YacTuHa) Ta/abo YMoB 3anyyeHHs 6aHKiBCbKMX Bknagie Ta/abo YMoB HafaHHSA nocnyr
B CUCTeMi AucTaHuiiHoro 6aHKiBCcbkoro o6cnyroByBaHHs (nybniyHa uvactuHa), Ta/abo YMOB BMKOPUCTaHHA MnaThkHUX
iHCTpyMeHTiB BaHky B cuctemax mobinbHux nnaTtexis (mybniyHa YacTuHa (po3milleHi Ha odilinHoMy cainTi baHky Ta/abo Ha
iHpopmaLiiHux cTeHgax y npuMileHHi BigaineHbs Baxky) Ta uboro MNy6niyHoro gorosopy (My6niyHa YyacTuHa), ki pa3om MiCTSATb
BCi icTOTHi ymoBM BaHkiBcbkoro npoaykry/nocnyru. B 3anexHocrTi Big Buay baHkiBcbkoro npoaykty/nocnyru [Jorosip Npo HagaHHs
6aHKiBCbKOro NpoAaykTy/Mocnyrn Mae HacTynHi popmu:

[oroBip 6aHKiBCbKOro BKnagy — BM3Ha4yae yMoOBY po3MilleHHs1 Bknagis, B Tomy uncni BknagiB B 6aHKiBCbKMX MeTanax.
[orosip 6aHKIBCbKOro BKNagy yknagaeTbCs LWNAXoM odopmMneHHs/nianucaHHa 3assu Npo po3MilleHHs 6aHKIBCbKOro BKnaay;

[loroBip NOTOYHOro paxyHKY - BU3Ha4ae Nopsagok BigKpUTTS, 34INCHEHHS NNaThkHUX onepauii 3a NOTOYHUM PaxyHKOM
(PaxyHkom), nopsaok po3paxyHKiB Ta NpoOBeAeHHSA NNaTikHMUX onepauin 3a PaxyHKom, MOPSAOK 3akpuTTA PaxyHKy, a TakoX iHLUi
ymoBwu o6cnyroByBaHHS Takux PaxyHkiB. [JOrosip NOTOYHOIo paxyHKy yKnagaeTbCs WNSxom opopmneHHs/nignucaHHa 3assu npo
BiAKPUTTSA NOTOYHOrO paxyHKy/3asiBa HaaHHsA NOCMyru Npo BiKPUTTSA MOTOYHOIO paxyHKy B CUCTEMI AMUCTaHLUiNHOro 6aHKiBCbKOro
o6cnyroByBaHHs;

[oroBip nnaTiXXHOI KapPTKW - BU3HAa4Yae NOPSAOK BiOKPUTTS, 34INCHEHHS NNaTikHMX onepadi 3a PaxyHkom, Buaady Ta
o6cnyroByBaHHs NnaTiXkHOT KapTKK, MOPSAOK PO3paxyHKiB Ta MPOBEAEHHS NNaTiXXHUX onepaLi 3a PaxyHKoM, NOpsaoK 3akpUTTA
PaxyHKy, a Takox iHWi ymoBu o6cnyroByBaHHsa Takmx PaxyHkiB Ta lNMnaTikHux kapTok. [Jorosip nnaTikHOI KapTkun yKnagaeTbCcs
LNAXOM opopMNeHHS/NiaNMcaHHA 3asBM NPo BIAKPUTTSA NOTOYHOIO paxyHKy Ta Hag4aHHS NNaTixXHOI KapTKu;

[oroBip npo cnoxuBuun kKpeaut/KpeauTHun poroBip — BMA KPeOMTHOrO JOroeBopy, 3a sakum KpeauTtopaselpb
3000B'A3yeTHCA HAAATM CMOXWBYUIA KPeAWUT Yy pO3Mipi Ta HA YMOBax, BCTAHOBMNEHMX OOroBopoM, a lNosmyanbHunk/Cnoxusay
3000B'sI3yETHCA NOBEPHYTU KPEAWT Ta CNAaTUTU NPOLEHTU 33 KOPUCTYBaAHHSI KPEAMTOM Ha YMOBAaX, BCTAHOBIEHMX JOrOBOPOM.
KpeauTHuin goroBip yknagaetbes WNsSXoM odopMIeHHs/nignucanHa 3asBu Npo HagaHHA kpeauty abo 3asiBu nNpo HagaHHS
KpeouTy 3a nocnyroto Posctpoyka abo AHKeTU-3asiBu;

BYLLEe BKa3aHi OCHOBHI HanMeHyBaHHS 4OroBopiB, oaHak baHk 3 KnieHTOM Moxe yknacTy i iHLWi JoroBopu B pamKax Liboro
[My6niyHoro gorosopy, 3rigHO AKX Yy oAHin 3asasi/ AHkeTi-3asaBi OyoyTb noegHyBaTucs i [JOrosip NOTOYHOro paxyHky i orosip
nnaTikHOi kapTkn i [Jorosip npo cnoxveumin kpeaut/KpegutHuin  porosip. Ll gorosopum YKNagaTbCs  LUMSAXOM
odopmneHHa/nignucanHa AHkeTu-3asBu Npo npueaHaHHa Ao [y6niyHoro poroBopy 4Yepes3 MOOGINbHUA AOAATOK CUCTEMU
ancraHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs/ 3asiBu npo o6cnyroByBaHHA paxyHKy 3rigHo [NybniyHoro [orosopy.

JOoKyMeHT 3a nnaTiXKHOK onepauicldo 3 BUKOPUCTAHHAM NNAaTiKHOI KapTKUM — MnaTtikHa iHCTPYKLUis, WO iHiuitoe
BMKOHAHHSA NnaTikHOI onepadii 3 BukopuctaHHaMm MK, Ha nigctasi sikoro hopMyoTbCa BiANOBIAHI NNATXHI IHCTPYKUIT Ha nepekas
4K 3apaxoByBaHHS KOWTIB Ha PaxyHok.

[JOoCTynHi KOWTH - Cyma BATPATHOrO NiMiTy, SKky KnieHT MOXe BUKOPUCTOBYBAaTW NpuU NPOBEAEHHI onepaLii 3a NOTOYHUM
paxyHKOM.

JOoCTynHUM 3aNULLIOK — CyMa KOLUTIB, B Mexax sikoi KnieHT Moxe 3aiicHMTK nnatikHy onepadito 3a MK, Bknoyae BnacHi
kowTun KnieHta Ha PaxyHky Ta cymy HeBuKkopucTaHoro KpegutHoro nimity (oBepapadTy), B pasi Moro BCTaHOBIIEHHS, 3@ MiHYCOM
cymu HesHmxkyBanbHOro 3anuuky (B pasi HagBHOCTI) Ta CyMu 3abIOKOBaHMX, ane He CNMCcaHuX KOLTIB.

E-pokymMeHT — uudpoBa konia igeHTudikauiiHoro OoKymMeHTa — e-nacnopTt/e-nacnopT Ans BWi3gy 3a KOPAOH, SKUR
3aBipeHMn KBanicikoBaHO enekTpoHHOW neyvaTtkoto [epxasHoro nignpuemctea «dIA» (eguHWMA yKpaiHCbKUI €neKTPOHHWUIA
nopTan HagaHHA AepXXaBHUX MOCNYr) 3 BiAMOBIOHOK KBarnigikoBaHO €NeKTPOHHOK MO3HAYKoK 4Yacy, WO BignosigaTume AaTi
3piicHeHHs1 6aHkoM BepudikaLii ocobu.

EnekTpoHHa igeHTUdikalUis — npouenypa BUKOPUCTAHHSA igeHTUMIKaUIMHUX OaHUX 0COOM B €NEeKTPOHHIA opmi, ki
O[HO3Ha4HO BM3Ha4atoTb KnieHTa /MpeacTtaBHuka KnieHTa.

EneKkTPpOHHUI OOKYMEHT - JOKYMEHT, iHhopMaLis B SKOMy 3adikcoBaHa y BUMMAAi €NEeKTPOHHMX AaHWX, BKITHOYaoyn
060B'A3KOBI pekBi3UTN AokymeHTa. Ckrag Ta nopsgok po3MillleHHs OOOB'A3KOBMX PEKBI3MTIB ENEKTPOHHOro [OKYMEHTY
BM3HAYaETbCH 3aKOHOAABCTBOM. ENMEKTpOHHWMIA JOKYMEHT MoXe OyTu CTBOPEHW, nepefaHui, 36epexeHnii i nepeTBopeHun
€neKkTPOHHMMM 3acobamu y BidyanbHy dopmy (BiZobpaxeHHs faHux y opMi, npuaaTHi Ans NpUAMaHHS KOro 3MiCTy MIOAUHOK).
OpuriHanom EnekTpoHHOro JOKyMEHTa BBaXXAETLCSA €NEKTPOHHWUIA NPUMIPHUK JOKYMEHTa 3 060B'A3KOBNMM pEKBI3UTaMM, y TOMY
yncni 3 EnekTpoHHMM nignvcom aBTopa abo nignnucom, NpupiBHSHUM A0 BNIAaCHOPYYHOro Niagnucy.

EnexktpoHHui nignuc (EM) - gaHi B enekTpoHHii dhopmi, Siki 404a0TbCS A0 iHLUMX €NEKTPOHHUX AaHux abo NnoriyHo
3 HUMKU TMOB'sI3aHi i BUKOPUCTOBYIOTLCSA SK MiOTBEPOKEHHS X LiMiCHOCTI Ta igeHTudikauii nignucyeava. 3actocyBaHHs EI
BinOyBaeTbCsl B nopsigky nepenbayeHoMy «IMOnoXeHHsAM Mpo 3aCTOCYBaHHSA €NEKTPOHHOrO Mianucy B GaHKIBCbKIiA cUCTEMI
YkpaiHny», 3aTBepAXeHOro nocTaHoBo HauioHanbHoro 6aHky Ykpainu Big 14.08.2017 Ne 78.
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BignogigHo ao ymoB usoro Ny6niyHoro gorosopy y sikocTi EIN MoXyTb 3aCTOCOBYBaTUCh:

- KBaniikoBaHU eneKTPOHHWI Nianuc;

- YAOCKOHAaNEHU eneKkTPOHHWI Nianuc;

- NPOCTUI ENEKTPOHHUI Nianuc.

EneKTpoOHHMA nnaTiXkHMM 3aci®é - nnaTikHWIA IHCTPYMEHT, peani3oBaHuM Ha Oyab-sIKOMY HOCIi, WO MIiCTUTb B
€NeKTPOHHIN cpopMi aaHi, HeobXiaHI Ansa iHilitoBaHHA nnaTikHOI onepadii Ta/abo 3AiNCHEHHN IHWKX onepauill, BU3HAYEeHUX
[OroBOpoOM 3 EMITEHTOM.

EnekTpoHHUI poO3paxyHKOBUN [OKYMEHT, niaTBepaXxeHun EnektpoHHum nianucom (pani — EnekTpoHHMWA
pO3paxyHKOBUN AOKYMEHT) — nnaTikHa iHCTPYKLUiA B eneKkTpoHHOMY BUMMsAdi, iHopmMauisa B K npeactasneHa y dopmi
€NEeKTPOHHUX [AaHuX, YKIYal4du BiONOBIOHI PEKBI3NTM NNaTiKHOI IHCTPYKLii, sika moxe OyTu cdopmoBaHa, nepefaHa,
36epexeHa i nepeTBopeHa Yy BidyanbHy hopMy NpeacTaBneHHs eneKTPOHHUMN 3acobamu.

€avHnN peecTp GOPXHUKIB - Lle cuctemaTn3oBaHa 6a3a gaHux Npo GOPXKHWKIB, LLO € CKNaZoBOK aBTOMaTU30BaHOI
CUCTEMU BUKOHABYOrO MPOBa[KEHHS Ta BedeTbCA 3 METOK OMPUIIOAHEHHS B peXxuMmi peanbHOro 4acy iHdopmauii npo
HEBMKOHAHI MalHOBI 3000B'A3aHHSA OOPXXHUMKIB Ta 3anobiraHHA Bigyy)XeHH GopHWKamu MainiHa. BigomocTi npo GopXHuMKiB,
BKIIOYEHI 0O €OMHOro peectpy GOpPXKHUKIB, € BiAKPUTUMYK Ta PO3MILLYHOTbCA Ha odiuinHomy Beb-canti MiHicTepcTBa tocTuLii
Ykpainu.
3aranbHa BapTiCTb KpeauTy ANA CNoXuBayva - Cyma 3aranbHoro poamipy CnoxuByoro KpeauTy Ta 3aranbHuX BUTparT 3a
CnoXvnBYMM KpeanTomMm;
3aranbHi BMTpaTM 3a CMOXWMBYMM KpeauTtoMm - BuTpaT [Mo3nyanbHuka (CnoxuBaya), BKMOYaYM MPOLEHTM 3a
KOPUCTYBaHHS KpeanToM, KoMicii Ta iHLi 060B’s13K0BI NnaTexi 3a cynpoBigHi nocnyri KpeantogaBus Ta KpeauTHOMO nocepeHuka
(3a HasiBHOCTI), ANs OTpUMaHHsi, 06cnyroByBaHHS i noBepHEHHSA CNOXUBYOrO KpeauTy;
3aranbHui cTtaHpapT 3BiTHOCTI CRS - OCHOBHWIA JOKYMEHT, WO pernaMeHTye 3acTOCyBaHHS MiXHApOAHOI cuctemu
aBTOMaTM4HOro obmiHy iHcpopmalieto Npo hiHaHCOBI paxyHKW, A0 SKOI NpuegHanacsa gepxasa YKpaiHa LWNSXoM NignMcaHHs
BignoBigHOI BaraToCTOPOHHLOT yroau.
3asaBa npo HagaHHA 6aHKiBCbKOro npoaykTy/mocnyru — iHamBigyanbHa YacTuHa [JoroBopy nNpo HagaHHsS 6aHKiBCbKOro
npoaykTy/nocnyru, Wwo 3anoBHeTLCA KnieHTom 3a hopmoto, BcTaHoBMEHo baHkom, MicTuTe nponoauuito KnieHta (odepTy) Ha
yknageHHs [loroBopy npo HagaHHs 6aHKiBCbKOro NpoayKTy/mocnyrn Ha 3anponoHoBaHnx baHkom Ta o6paHunx KnieHTom ymoBax,
i fiKa MICTUTb iCTOTHi ymMOBM Takoro npoAykty Ta/abo nocnyrn. 3asBa € ckrnagosot [loroBopy npo HagaHHsa BaHKiBCbKOro
npopykty/nocnyrn Ta ly6niyHoro gorosopy. B 3anexHocTi Big Buay baHkiBcbkoro npoaykTy/mocnyrv 3asiBa nMpo HagaHHSA
6aHKiBCbKOro NpoAyKTy/Mocnyrn Mae HacTynHi opmMu:
> 3asiBa npo po3MileHHA 6aHKIBCbKOro BKnagy — iHaMBigyanbHa YacTuHa [JoroBopy npo HaaaHHs 6aHKiBCbKOro
npoaykTy/nocnyru, sika nogaetbcst KnieHtom B baHk 3 MeToto ochopmneHHsi 6aHkiBcbkoro Bknaay Ta yknageHHst lorosopy
GaHKiBCbKOro Bknagy Ha ymoBax Bu3HadeHux [lybniyHum [OroBopom Ta 3rigHO 3 YMoBaMu 3any4eHHs GaHKiBCbKUX
Bknagis, onpuniogHeHumn Ha OdpiuinHomy canTi BaHky Ta/abo Ha iHpopmauiiHnx cTeHgax y npuMieHHi BigaineHb
BaHky.
> 3asiBa Npo BiAKPUTTA MOTOYHOrO paxyHKy — iHAMBiAyanbHa 4YacTuHa [doroBopy npo HagaHHs GaHKiBCbKoro
npoaykty/nocnyru, sika nogaetbcs KnieHtom B BaHk 3 MeTor 0OopMMeHHs MOTOYHOTO paxyHKy, yKrnageHHs [loroBopy
NMOTOYHOIO paxyHKy Ha ymoBax Bu3HaveHux My6niyHum gorosopom Ta Tapudamu, onpuniogHeHmmn Ha OdpidiiHomy canTi
BaHky Ta/abo Ha iHbopmaLiiHMX cTeHaax y npumilleHHi Binainenb BaHky.
> 3asiBa HagaHHSA NMOCNYrU NPo BiAKPUTTA NOTOYHOro paxyHKy B CMCTeMi AUCTaHUiMHOro 6aHKiBCbKOro
obcnyroByBaHHA - iHOMBIAyanbHa YacTuHa [JoroBopy npo HagaHHs 6aHKiBCbKOro nmpogyKTy/mocnyru, sika nogaeTbcs
KnieHToOM ANCTaHUINHO B €NEKTPOHHOMY BUMMAAI 3 METO BIAKPUTTA MOTOYHOIO PaxyHKy, onepadii 3a SKuM 34ilNCHI0ITLCS
3 BMKOpUCTaHHAM [naTibkHOT KapTkn, OPOPMNEHHsI NNaTiKHOI KapTku Ta yknageHHs [oroBopy nnaTtikHOI KapTKM Ha
ymoBax Bu3HadeHux [NybniyHum goroBopom Ta Tapudamu, onpuniogHeHomy Ha OdiuinHoMy canti banky Ta/abo Ha
iHdbopMaUinHMX cTeHgax y npuMmilleHHi BigaineHs baHky.
> 3asiBa Npo BiKPUTTA NOTOYHOro paxyHKYy Ta HagaHHsA NnaTiXKHOI KapTKU — iHOMBiAyanbHa YactuHa [JoroBopy
Nnpo HagaHHs GaHKiBCbKOro npoAyKTy/nocnyru, ska nogaetsca KnieHtom B BaHk 3 METOH BiAKPUTTSI MOTOYHOMO paxyHKy,
onepauil 3a 9KUM 34INCHIOITLCS 3 BUKOPUCTaHHAM [naTixxHOT KapTkn, oopmneHHs [naTikHOI KapTku Ta yKknageHHs
[oroBopy nnaTikHOi KapTKum Ha ymoBax Bu3HayeHux [lybniyHum pgoroBopom Ta Tapudamu, OnpunogHEHMMM Ha
OdiyinHomMy canti baHky Ta/abo Ha iHdopMaUinHMX cTeHaax y npumilleHHi BiogineHs baHky.
> 3asiBa Npo HagaHHA KpeauTy — iHOMBIAyanbHa YacTuHa [JoroBopy npo HagaHHA 6aHKiBCbKOro npodyKry/nocnyru,
aka nopaeTbcss KnieHtom B BaHk 3 meTow odopmnieHHst CaHkuioHoBaHoro OeepapadTy, abo KpeguTHoi niHii no
NoToYHOMY PaxyHKy, onepalii 3a SkuM 34iNCHIOITLCS 3 BUKOpUCTaHHsM lMnaTtixkHoi kapTku, Cnoxune4yoro abo CTpokoBOro
KpeouTy Ta yknageHHs KpeautHoro 4oroBopy Ha ymMoBax Bu3HadeHux My6niyHum gorosopom, Tapudamu 1a ymoBamu
BignoBiaHMX BaHkiBCbKMX MpoaykTiB/nocnyr, ski onpuniogHeHi Ha OdiuiiHomy canTi BaHky Ta/abo Ha iHdopMauinHMX
cTeHgax y npumilleHHi BigaineHs baHky.
> AHKeTa - 3asiBa NpoO BigKPUTTA paxyHKy Ta HagaHHA GaHKiBCbkMX mocnyr 3rigHo My6niyHoro goroBopy
KOMMJIEKCHOro 6GaHkiBcbkoro ob6cnyroByBaHHA ismyHnx oci6 AT «AKB«KOHKOPO» (AHkeTa-3asBa)-
iHouBigyanbHa 4JacTvHa [orosopy, 3BepHeHHs KnieHTa o BaHky, sike MicTUTb 3rogy Ha OTpuMMaHHA OaHKIBCbKUX
NpoAyKTiB/MOCHyr Ha yMoBax, BU3HaveHunx MNybniyHum JoroBopom, NpoxaHHA HagaHHSA 6aHKiBCbKMX NpOAyKTiB/MOCHyr Ha
ymoBax Bu3HayeHux [MybniyHMM OOroBopom Ta 3asiBy Ha BiAKPWUTTS MOTOYHOIO paxyHKy Ta HagaHHA KpeauTy. AHkeTta-
3asiBa BM3Ha4ae yMOBU NpunHATTA KnieHTom ymoB NyGniyHoro AoroBopy Ta BUKOPWUCTaHHS LMEPOBOro BNacHOPY4YHOro
nignucy KnieHta Ta yknagaetbcs y BUrnsai EnekTpoHHoro 4okymeHTy BukniovHo B MobGinbHomy aopatky « NEOBANK
Ansi Bcix» abo KnieHTom BrnacHOpy4Ho.
> 3asiBa-aHKeTa Npo nNpuegHaHHA Ao YHiBepcanbHoro Ta lNy6niyHoro goroBopie AT «AKB «KOHKOPO» B
Cuctewmi «IlHTepHeT-BaHk «ConcordBusiness» ana ¢i3anyHmnx ocié — 3asBa, sika nogaetbca KnieHTom (ampekropom
ropUaNYHOI 0cobun) B BaHK 3 MeTOH BIOKPUTTS MOTOYHOIO paxyHKy 3 BMMYCKOM MMaTiXKHMX KapToK (pidnyHin ocobi Ta
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yknageHHs [loroBopy noTo4HOro paxyHky 3 sunyckom K Ha ymoBax, BuaHaveHux My6niyHum gorosopom Ta Tapudpamu,
onpuniogHeHnmmn Ha OdiuinHomy canti BaHky Ta/abo Ha iHpopmauiiHnx cTeHaax y npumilleHHi BigaineHs BaHky.

Ta/abo 3 MeTol AucTaHuinHoro obcnyrosyBaHHs B Cuctemi «IHTepHeT-baHk «ConcordBusiness», yknagaHHs [Jorosopy
npo [AucTaHuiiHe OOCMyroByBaHHsi Ha YMOBax, BM3HA4YeHUX UMM YHiBepcanbHUM [JOroBopoM Ta Tapudamu,
onpwuntogHeHnmmn Ha OdidinHomy canTi baHky Ta/abo Ha iHdopMaUiiHMX cTeHAax y NpuMilLleHHi BigaineHs baHky.

> 3asiBa-aHKeTa Npo nNpueaHaHHA Ao YHiBepcanbHoro Ta My6niyHoro goroBopiB B Cuctemi «lHTepHeT-
BaHk «ConcordBusiness» ansa ¢isnyHunx oci6-nignpuemuis/ 3asiBa-aHKkeTa Npo NpueaHaHHsA A0 YHiBepcanbHOro
Ta MNMy6niyHoro aoroBopiB AT «AKB «kKOHKOP[1» B Cuctemi «lHTepHeT-BaHk «ConcordBusiness» ansa disnuHnx

oci6-nignpuemuiB 3 E-nokymeHtammn — ( 3asBa-aHkeTa Npo NpuegHaHHa 4o YHiBepcanbHoro Ta [NybniyHoro gorosopis
B Cucrtemi «lHTepHeT-bBaHk «ConcordBusiness» gns disnyHnx ocib-nignpuemuis) - 3asea, sika nogaetbcst KnieHTom
(hisnyHotO ocoboto-nignpuemuem) B BaHk 3 METOK BiAKPUTTS NOTOYHOTO PaxyHKy Ta yknageHHs [JoroBopy MOTOYHOrO
paxyHKy Ha yMOBax BM3Ha4YeHNX UMM YHiBepcanbHUM AoroBopoM Ta Tapudamu, onpunogHeHnmu Ha OdilinHoMy canTi
BaHky Ta/abo Ha iHbopmaLiHUX cTeHAax y npumilleHHi BiggineHs BaHky

Ta/abo

3 METOH0 BIAKPUTTS NOTOYHOIO paxyHKy 3 BUMYCKOM KOPNopaTUBHUX NNATIXXHUX KAPTOK Ta YkNaaeHHs [JoroBopy NOTOYHOTO
paxyHky 3 BunyckoM [MK Ha ymoBax, BU3HAYEHMX LUM YHiBepcanbHUM AOroBOpoM Ta Tapudamu, onpuniogHeHnMu Ha
OdbidinHomy caniTti BaHky Ta/abo Ha iHopMaUiiHKMX cTeHaax y NpuMilleHHi BiagineHs baHky

Ta

3 MeTo AucTaHUiiHoro obcnyroByBaHHs B Cuctemi «IHTepHeT-BaHk «ConcordBusinessy, yknagaHHs [JoroBopy npo
AVCTaHUiiHe obCcnyroByBaHHS Ha yMOBaX, BU3HaYeHUX LM YHiBepcanbHUM 4OrOBOPOM Ta Tapudamu, onpuntogHeHUMA
Ha OdviuinHomy canti baHky Ta/abo Ha iHdopmauinHMX cTeHgax y npuMieHHi BiggineHs baHky

Ta

3 METOH0 BiAKPUTTS MOTOYHOIO paxyHKy 3 BUMYCKOM MNNaTiXXHUX KapToK di3nyHii ocobi Ta yknageHHs [loroBopy noToO4HOro
paxyHky 3 Bunyckom [1K Ha ymoBax, BusHayeHux [ly6niyHum porosopom AT «AKB «KOHKOPO» ta Tapudamm,
onpuniogHeHnmmn Ha OdpiuinHomy canTi BaHky Ta/abo Ha iHdopmaLiiHnx cTeHaax y npumileHHi BigaineHs baHky.

> 3anABa Npo HagaHHA KpeauTy 3a nocnyrot Po3scTpouka - iHAMBIQyanbHa YacTvHa [JoroBopy Npo HagaHHS
6aHkiBcbKOro npoaykty/nocnyru, ska nogaetsca KnieHtom B BaHk BuknouyHo B MobinsHomy gonatky « NEOBANK ans
BCiX» SIKUM BCTaHOBMNEHO KpeAuTHui MiMiT Ha [lOTOYHMI paxyHOK, 3 MeTol O(OPMIEHHS KpeauTy 3a MOoCnyrot
Po3sctpoyka, B pamkax yxBaneHoro nimity 3a nocnyroto Po3scTpouka 3asHaveHoro Knienty y MobinbHomy goaatky,
Cnoxwusyoro abo CTpokoBOro kpeguty Ta yknageHHa KpeauTHOro OoroBopy Ha ymoBax BusHauveHux [yGnidHum
AOroBOpoM, Ta yMOBaMun BignoBigHMX BaHkiBCbkux nmpogykTi/nocnyr, ski onpuntogHeHi Ha OdiuinHomy canti BaHky
Ta/abo Ha iHdopmaLinHMX cTeHaax y npuMilleHHi BigaineHs baHky.

3asiBa npo o6cnyroByBaHHA NnaTiXHOI KapTKM - iHAMBiQyanbHa 4acTvHa [doroBopy npo HafdaHHs GaHKiBCbKOro
npoayKTy/nocnyru, sika 3anoBHIOETLCH Di3UYHOK 0CcOBO00 3 METO BUMYCKY HOBOI lMnaTiXkHOT KapTkn Jo PaxyHKy, nepeBunycky
MnaTixHOT KapTkK, 3MiHY ymMoB o6cnyroByBaHHs NnaTikHOT KapTKW, Ta 34IMCHEHHS iHWMX onepauii nepeabayveHux 3asBoto npo
o6cnyroByBaHHA NNaTiXKHOI KapTKM Ha ymMoBax Bu3Ha4veHux [yGniyHMMm [OroBopom, Ta ymoBamu BianoBiaHUX BaHkiBCbkMx
npoayktis/nocnyr, ski onpuniogHeHi Ha OdiuinHomMy canti baHky Ta/abo Ha iHbopmaLiiHMX cTeHgax y npuMilleHHi BigaineHs
BaHky.

3asBa npo o6GcnyroByBaHHAA paxyHKy - iHAuBigyanbHa 4acTvHa [oroBopy mnpo HagaHHs 6aHKiBCbKoro
NpoayKTy/nocnyru, sika 3anoBHIOETLCA Di3NYHOIO 0COBOK 3 METOK BMNYCKY HOBOI NnaTtixHOI kapTkm Ao PaxyHky, 3MiHYy ymMOB
o6cnyroByBaHHSA paxyHKy, sika nogaetbcst KnieHtom B enektpoHHomy Burnsiai B Mo6insHomy aopatky «NEOBANK gns Bcix» Ha
ymoBax Bu3HauyeHux [MybniyHnMm JoroBopom, Ta ymMoBaMu BianoBigHUX BaHkiBCbkux npoaykTi/mocnyr, siki onpunogHeHi Ha
OdiyintHoMy canTi BaHky Ta/abo Ha iHdopMaUinHMX cTeHaax y nNpumilleHHi Binainenb BaHky.

3asiBa npo posipBaHHA [loroBopy Npo HagaHHA GaHKiBCbKOro npoAaykTty/mocnyru - iHouBigyanbHa 4acTuHa
[oroBopy nNpo HagaHHst 6aHKIBCLKOro NPOAYKTY/NMOCIYrK, sika 3anoBHIOETECS i3U4HO 0co60t0 Nia Yac 3BepHeHHs 0o baHky, 3
METO pOo3ipBaHHA BignosigHoro [lorosopy Npo HagaHHs 6aHKIBCLKOro NpoayKTy/nocnyru.

3asBa npo posipBaHHA [ybniyHoro goroBopy - iHAMBigyanbHa 4acTtvHa [loroBopy npo HagaHHA 6aHKiBCbKoro
NPOAYKTY/Nocnyru, sika AOKYMEHT, WO 3anoBHIETLCA (hi3nYHOK 0COOO0K Mig Yac 3BepHeHHs Ao baHky, 3 MeTow posipBaHHSA
My6niyHoro goroeopy.

3asiBa npo 3miHy ®PiHaHCOBOro Ta iHWOro Homepa Mob6inbHoro TenedoHa — iHaMBigyansHa YacTvHa [Jorosopy npo
HafaHHs GaHKIBCbKOro NpoayKTy/mocnyru, sika 3anoBHIOETLCS KnieHToM 3a doopMoto, BCTaHOBMNEHO BaHkom, y BUnagky 3MiHu
®iHaHcoBOro Ta iHWoro Homepa MobinbHOro TenedoHy, Ha sikuii bBaHkom HagcunatTbes SMS-nNoBiAOMNEHHS B pamKax nocnyru
GSM-banking (MIH-koa, noBigomneHHsA Npo 3AiNCHEeHi onepauii 3a paxyHKoM, naponi B pamkax TexHororii 3D Secure Towo) Ta
npwu poboTi KnieHta 3 Cuctemoto gucTaHuUinHoro 6aHkiBCbkoro 06¢nyroByBaHHs (04HOPa30Bi LMdpoBi naponi Towo).

3asBa - 3ropa Ha BMKOPUCTAHHS YAOCKOHAJIeHOro erieKTpoHHoro nignucy 3rigHo [y6niyHoro goroBopy
KOMMJIEKCHOro 6aHKiBCbKoro o6cnyropyBaHHs ¢pisnuHux ocio AT «AKB «KKOHKOP» B MoGinbHOMY AoAaTKy CUCTEMU
AUCTaHUINHOrO GaHKIBCbKOro o6cnyroByBaHHA - iHOuBiQyanbHa 4acTuHa [loroBopy npo HadaHHs ©OaHKiBCbKOro
nNpoaykTy/nocnyrn, sika 3anoBHOETbCA KnieHTom 3a ¢opmoto, BCTaHOBNEHOW BbaHkoM, Ans BUMKOPUCTaHHA B NoOAarnbLUOMY
YOOCKOHANEeHoro enekTpoHHOro nignucy B MobinsHOMY foaaTtKy CUCTEMU AMCTaHLiIAHOro 6aHKiBCbkoro o6crnyroByBaHHS.

3ropa MnatHuka - gia MNnatHuka wWoao HagaHHA Ao3Bony baHky Ha BMKOHAHHSA KOXHOI NnaTihkHOI onepawii no cBoiM
paxyHkaMm, 3 ypaxyBaHHSIM TEXHOMOMYHUX MOXIMBOCTEWN, WO BUkopucToBye BaHk B cBOI poboTi. Yac HapaHHs BaHnky 3roam
lMnaTHWKa Ha BMKOHaAHHSA nnaTixHoi onepauii 36epiraetbca B ABC banky. Npouenypa HagaHHs 3roam MNnaTtHyka 3a3HadveHa B 2
po3gini uboro My6niyHoro gorosopy. 3roga MnaTHMKa Ha BUKOHAHHS MNATKHOI onepauii (NoB’si3aHMX MixX cobot onepalin)
MOXxe OyTu BigknukaHa LmM e MNnaTHMKkom y 6yab — SKWMIA Yac, ane He nisHille HaCTaHHs MOMeHTY 6e3BigKNMMYHOCTI NnaTikKHOI
iHCTPYKUii BignoBiaHO o 3akoHy Ykpainu «[po nnatixHi nocrnyrny.

3BiT NPO BUKOHAHHA PO3NOPSAMKEHHS — ENEKTPOHHWI [OOKYMEHT, WO € NiATBEPOXEHHSIM NPO BMKOHaHHSA abo
HeBUKOHaHHs BaHkoMm [ucTaHuinHoro posnopsaxkeHHsa KnieHTa.
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3060B’sA3aHHA — Lie NPaBOBIAHOLLEHHS, B AKOMY ofHa cTopoHa (KnieHT) 3060B’s3aHa BYMHUTM HA KOPUCTb APYroi CTOPOHM
(BaHky) neBHy gito (noBepHeHHA KpeamTy/CnoxuByoro KpeauTy, cnnatu NpoueHTiB 3a kopucTtyBaHHA Kpeantom/Cnoxusymm
KpeaouToM, KOMICI, MOXNMBKX LUTPAdHMX CaHKLiN Ta iHWWX nnaTexis, nepeadadveHmx ymosamu [JoroBopy Npo HapaHHSA
6aHkiBcbKoro npoaykty/nocnyru y 1.4. lMybniyHoro gorosopy) abo yTpumaTtuch Big NeBHOI Aii, a baHk mae npaBo BMMaraTu Big
KnieHTa BMKOHaHHS noro o6oB’a3ky. 3060B’A3aHHSAMM TakoxX € 3060B’A3aHHA BaHKy NoBepHyTW Yy BU3HauyeHun cTpok KnieHTty-
BknagHuky cymy Bknagy Ta BigcoTku, nepenbadveHi ymoBamun [JoroBopy npo HagaHHa GaHKiBCbKOro NpoaykTy/mocnyru y T.u.
My6niyHoro pgoroBopy) abo yTpumaTuKCh Bif NeBHOI Aii, a KnieHT Mae npaBo BMMaraTu Big baHka BMKOHaHHA 10ro 060B’A3Ky.

lpeHTUdpikaUiiHi AaHi — CyKynHiCTb AaHuKX, WO Aae 3MOry OAHO3HAaYHO BCTaHOBUTU 0coby, a came:

- 0nsa ¢hisuyHoi ocobu (pesudeHma) — npisBuLle, iM’'A Ta (3a HAagBHOCTI) Mo 6aTbLKOBI, AaTy HAPOOXXEHHS, HOMep (Ta
3a HasABHOCTI — cepilo) nacrnopTa rpoMaasiHuHa YkpaiHum (abo iHWoro AokymeHTa, WO nocsigyye ocoby Ta BignosigHO A0
3aKOHOAaBCTBa MOXe ByTU BUKOPUCTaHUI Ha TepuTOpIi YKpaiHn ANs yknageHHs NpaBoYmMHIB, y T.4. E-AOKyMeHT), AaTy Buaadi Ta
opraH, o Moro BuaaBs, BiAOMOCTI MPO MicLie MpOXUBaHHA abo Micue nepebyBaHHS, peecTpauiliHuiA Homep 0b6niKoBOI KapTKu
nnaTtHuMKa nogaTkiB, HOMep (Ta 3a HaAsIBHOCTI — Cepito) nacnopTta rpoMagsiHMHa YKpaiHu, B sIkOMy NPOCTaBIeHO BiAMITKY npo
BiAMOBY Bifl MPUIAHATTA peecTpauiiHOro HoMepa OOMiKOBOI KapTKM MiaTHUKa nopaTkiB, UM HOMep nacnopTa i3 3anMcoM npo
BiAMOBY Bif, NPUAHATTS peecTpaLiiHoro Homepa obnikoBOi KapTku NnaTHWKa NoaaTtkiB B €MeKTPOHHOMY 6e3KOHTaKTHOMY HOCIi,
YHiKanbHW HoMep 3anucy B EAMHOMY AiepXXaBHOMY AeMorpadiyHOMy peecTpi (3a HasgBHOCTI). FKLLO 3a 3BUYasiMM HaLioOHanbHOT
MEHLLMHK, OO0 sIKOi Hanexutb ocoba, npissue abo no 6aTbKOBI HE € CKNaA0BUMM iIMEHI, 3a3HAYalOTLCA NULLIE CKNaAoBi iIMEHI;

- 0ns ¢hi3u4HOi ocobu (Hepe3udeHma) — Npi3BuLLE, iM’'A Ta (32 HAafABHOCTI) No 6aTbKOBI, AaTy HAPOMXEHHS, HOMEP
(Ta 3a HasBHOCTI — cepito) nacnopTa (abo iHWOoro AoKyMeHTa, Lo NocBiavye 0coby Ta BiAMOBIAHO 4O 3aKOHO4ABCTBA MOXe ByTu
BUKOPUCTAHUI Ha TepuTopii YKpaiHn Oons yknageHHs NpaBouMHIB), AaTy Bugadi Ta opraH, Lo Woro Buaas, rpoMagsiHCTBO,
BiJOMOCTI Npo Micue npoxuBaHHa abo Micue TMM4yacoBoro nepebyBaHHS B YkpaiHi, yHikanbHWIA HOMep 3anucy B €auMHOMY
nepxaBHoMy aemorpadivHoMy peecTpi (3a HasiBHOCTI). AKLIO 3a 3BMYasiMM HauioHanNbHOT MEHLLMHK, OO0 SIKOi HaneXxuTb 0coba,
npi3sumLle abo no 6aTbKOBI HE € CKNAZOBMMM iMEHI, 3a3Ha4Yal0TbCA NULLIE CKNaaoBi iMeHi;

- 3 Memoto ideHmucbikauii iHiyiamopa (nnamHuka) rnepekasy (8 momy Jucri MixkHapoOHO20), Wo 30iliCHIEMbCS 3
BMKOPUCTAHHAM €nEeKTPOHHMX NNaTikKHWUX 3acobiB, €MEeKTPOHHMX FPOLLEN, BipTyarnbHMUX akTUBIB Ha CyMy, LLO € MeHLWwo Hix 30
TMCAY rpmBeHb, abo CyMy, eKBiBaneHTHY 3a3Ha4eHiin Cymi, B TOMy YiCHi B iHO3E€MHIl BantoTi, Ta BiACYTHOCTi O3HaK NOB’A3aHOCTi
Takoi ¢iHaHcoBOi onepauii 3 iHWKMMK biHaHCOBMMM  onepauisgmu, Wo B cyMi nepesuytoTb 30 TUCAY rpuBeHb Cy6’ekTn
NepBMHHOIO (YiHAHCOBOIO MOHITOPWHIY, A0 SKMX 3BEPHYBCS iHiLiaTOp (NNaTHWK) ANS 3AIMCHEHHS nepekasy, BCTaHOBMIOKTh!

- 3 Mmemoto ideHmuabikauii ¢pidu4HOI ocobu (pe3udeHma, HepedudeHma), isu4yHOi 0cobu — nidnpuemMyss Npi3BuLLe,
iM's Ta (3a HasiBHOCTi) No 6aTbKOBi; HOMEpP paxyHKa/eNeKTPOHHOIO ramaHus, Ha SKoMy 36epiratoTbCst eNEKTPOHHI rpoLui (gani —
€IeKTPOHHWI ramaHeLb), 3 SIKOro CNMCYITBCSA KOLITK, @ B pasi BiACYTHOCTI KW Aae 3MOry 3AiNCHUTY BiACTEXEHHS MNaTikHOI
onepadii (gani — yHikanbHun o6nikoBMI HoMep chiHaHCOBOI onepaldlii); MicLie npoxuBaHHsA (abo micue nepebyBaHHS i3UYHOT
0COo0M — pe3naeHTa um MicLe TMM4acoBoro nepebyBaHHA disnyHoOi ocobu — HepesnaeHTa B YkpaiHi) abo Homep (Ta 3a HAABHOCTI
— Ccepilo) nacnopTa rpoMagsHuHa Ykpainu (abo iHWoro gokymeHTa, Lo noceigvye ocoly Ta BiOMNOBIAHO OO 3aKOHOAABCTBA
MoXe ByTn BUKOpMCTaHUM Ha TepuTopii YKpaiHn Ans yknageHHs npaBouvvHiB y T.4. E-gokymeHT), abo peecTpauinHuin Homep
06nikoBOI KapTKM MraTHWKa NoAaTkiB, abo AaTty i MicLle HapOaXKEHHS;

- 0ns Qpisu4HOIi ocobu — nidnpuemysi — npi3BuLLe, iM’'st Ta (3@ HAsIBHOCTI) NO GaTbKOBI, ATy HAPOMXKEHHA, HOMep (Ta
3a HasiBHOCTi — cepito) nacrnopTta rpoMagsHuHa YkpaiHu (abo iHWworo AokymeHTa, Lo noceigyye ocoby Ta BignosigHoO 00
3aKOHOL,ABCTBa MOXe OyTU BUKOPUCTaHUI Ha TepuTopii YKpaiHW ANs yKnageHHs NnpaBoYduvHiB, y T.4. E-qoKymeHT), gaty Buaadi Ta
opraH, Wo 1oro Buaas, BiAOMOCTI Npo MicLe NpoxuBaHHs abo Mmicue nepebyBaHHs, peecTpauiiHuin Homep 06NiKOBOI KapTKu
nnaTtHvWKa nogarkiB, HOMep (Ta 3a HasBHOCTI — Cepilo) macnopTa rpomMagsHiHa YKpaiHvi, B SKOMY NpPOCTaBNeHO BiAMITKY Npo
BiAMOBY Bif, NPUAHATTS peeCTpaLiiHOro Homepa ObniKOBOI KapTKM NnaTHUKa nopaTkiB, Y4 HOMep racrnopTa i3 3anncom npo
BiMOBY Bif, NPUAHATTS PEECTPaLiiHOro Homepa obnikoBOi KapTku NnaTHWKa NOAAaTKiB B €MeKTPOHHOMY GE3KOHTaKTHOMY HOCIT;
[aTty Ta Homep 3anucy B €OMHOMY AepXaBHOMY PEECTpi lopuanyHux ocib, disnyHnx ocib — mignpuemuiB Ta rpomMagchbKux
opMyBaHb NPO NPOBELAEHHSI AEePKaBHOI peecTpallii; pekBiauTn 6aHKy, B SKOMY BiAKPUTO paxyHOK, i HOMep NMOTOYHOrO paxyHka
(32 HasBHOCTI), YHiKanbHWI HOMep 3anucy B €aUHOMY fiep)XaBHOMY AiemorpadiyHOMy peecTpi (3a HasiBHOCTI). AKLLO 3a 3BUYasiMm
HauioHanbHOI MEHLWNHK, OO SIKOI HaneXxutb ocoba, npiseuLle abo no 6aTbkoBi HE € CKNagoBMMKM iIMEHI, 3a3HaYaloTbCsa nuwe
cKnagoBi iMeHi;

OaHi, nepenik SKux BU3HayYeHun BaHkom, Ak Ccyb’ekTOM AepaBHOro (OiHaHCOBOrO MOHITOPUHIY, - Y BUMNAaAKax, BU3HAYEHMX
YacTMHOW wWicTHaguaTow ctatTi 11 3akoHy YkpainHm «[po 3anobiraHHa Ta npoTuailo neranisauii (BiAMVBaHHIO) AOXOAIB,
OofEepXKaHVX 3MOYNHHMM LUMSIXOM, (hiHaHCYBaHHIO Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOMHKEHHSA 30pOi MacOBOr0O 3HULLIEHHS».

laeHTMdikauinHi padi KnieHta B Cuctemi AucTaHUWiMHOro GaHKIBCbKOro OOCNYroByBaHHA — YHiKanbHUN
ineHTudikatop Knienta B Cuctemi (noriH) i naponbe KnieHta gns goctyny B CucteMy AucTaHuiiHOro 6aHKiBCbKoro
o6cnyroByBaHHS.

lpeHTudbikagia - 3axoau, wWo BxuBawTbCcA BbaHkoMm, sk cyG’eKTOM nepBUHHOrO (hiHAHCOBOIO MOHITOPUHIY, Ans
BCTAHOBMNEHHS 0OCOOM LUNSAXOM OTpuUMaHHs i igeHTUdikauinHux aaHux. loeHTudikauis npooantbes abo npu ocobucTin
npucyTHocTi KnieHTa abo 3acobamu EnekTpoHHOT ineHTMdiKaLji.

IHTepHeT - BCecCBITHA iH(popMauiiHa cucTema 3aranbHOro AOCTyny, sika JOriYyHO 3B'A3aHa rnobanbHUM agpecHUM
npocTopoM Ta 6a3yeTbCcs Ha IHTEPHET-NPOTOKONI, BU3HAYEHOMY MiXKHAapPOAHMMK CTaHOapTaMu.

IHcbopmauirHi onepauii — onepadii B Cuctemi AncTaHuiiHOro 6aHKiBCLKOro 06CnyroByBaHHs, O He NOB’A3aHi 3i 3MiHOM
6anaHcy PaxyHky KnieHta. Hanpuknag: nobynosa Bunucku, nepernsg 3anuwwiky PaxyHky KnieHTa i 7.n.

Knient BaHnky (Knient, KopuctyBay) — cisuuHa ocoba-pesavaeHT / isndHa ocoba-HepesuaeHT, sika npuiHana
npono3udito yknactu MybnivyHniA 4OroBip Ha 3a3HavyeHNxX B HbOMY YMOBaX Ta sika OTPUMYE Y1 Mae Hamip oTpumaTt baHkiBCcbkuin
npoaykT/nocnyry, y T.4. nnatixHy nocnyry. [1na aeskvx Buais BaHkiBCbknx NpoaykTiB/nocnyr cy6’ekTHUIA cknag ocio, Wo MOoXyTb
oTpuMyBaTu nocnyri baHky 3a TakMMu npogykTamu/nocnyramu, Moxe 6yt obmexeHnm. B pamkax gaHoro Ny6nivHoro gorosopy
isnyHa ocoba — Hepe3ndeHT Mae NPaBo 3A4iINCHIOBATM BUKITHOYHO onepaldii, Wwo nepegdayeHi YUHHUM 3aKOHOOABCTBOM. Y pasi,
AKLLO MONoXeHHs gaHoro MNy6niyHoro 4oroBopy cynepeyars BUMOraM YMHHOIo 3akoHoAaBcTBa Mo poboTi 3 isnyHMMm ocobamm-
Hepes3ngeHTaMu, 3acTOCOBYHOTLCS Ai0di HOPMWU YNHHOMO 3aKOHOAaBCTBA.
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KesanicdikoBanun enektpoHHun nignuc (KEM) - yaockoHaneHwn enekTpoHHWWA NIANWUC, SIKUA CTBOPHOETBCA 3
BMKOPUCTaHHAM 3acoby kBanidhikoBaHOro eneKkTPoHHOro nignucy i 6asdyerbca Ha kBanidikoBaHoOMy cepTudikaTti BiaKpUTOro
kntova. baHk Hapae moxnueicTb KnieHtam BaHky 3actocosyBatu KEI, HapaHi ABTOpu3oBaHnMK LeHTpamMmn cepTudikauii knodis
Ykpainu 3 nepeniky KsanicikoBaHnx HagaBa4iB eNeKTPOHHWUX AOBIpYMX NOCNYr 3a ENeKTpOHHMM peecTpomM YMHHUX, BrTOKOBaHNX
Ta cKacoBaHWX cepTudikaTiB BiAKPUTMX KITHOYIB, PO3MILLEHOro Ha odiuinHoMy canTi LieHTpanbHoro sacsigvyBansHOro opraHy 3a
agpecoto https://czo.gov.ualca-registry, 4N NiagTBEpAXKEHHS NNaTKHOT onepadii abo nignucaHHa NNaTiXXHUX IHCTPYKLN B OKPEMO
BM3HAYeHNX cnucTemax auctaHuiviHoro obcnyroByBaHHsA baHky, abo nmignucysaTu iHLWI AoKymMeHTH diHaHcoBoro xapakTtepy. KET
YMOBHOBaXEHOro npauiBHuka baHky BMKOPUCTOBYETLCA ANS MiANUCAHHSA €NEKTPOHHUX AOKYMEHTIB (AHKkeTu-3asBmu, 3assu nNpo
HagaHHsa 6aHkiBCbKOro npoAykTy/nocnyrun, 3assu-3roau Npo BukopuctaHHa YEI Towwo) 3i ctopoHn BaHky.

Kop CVV2 (CVC2) — TpusHayHuin ko, HAHECEHU Ha 3BOPOTHY CTOPOHY [NnaTikHOT kapTku, WO € 4OOAaTKOBOK 6e3nekoto
npu CNP (Card Not Present) TpaHcakuifx, TOBTO Takmx TpaHcakuisx, npy fkux cama [naTtikHa kapTka He MpucyTHsd, a
BUKOPUCTOBYHOTLCS 11 PeKBianTyK (34e0inbLioro IHTEpHET TpaHcakuii).

Kon aBTOpuM3auii — koA, ki opMyeTbCa | MPUCBOIOETLCA €MITEHTOM abo opuauyHol ocoboto, dka gie 3a 1horo
[OPYYEHHSIM, — UneHoMm abo y4acHWKOM NnaTikHOI cucTemu 3a pesyrnbTaTtamu NO3MTUBHOIT aBTopu3sauii.

KpeauT - kowTn, wo HagaioTbcsa Mo3nyanbHUKOBI y po3Mipi Ta Ha ymoBax, BCTaHOBMEHUX [JOroBOpOM MpO HafaHHS
6aHkiBcbkoro npofykry/nocnyru, a NosnyanbHuK 3060B’A3yE€TbCA MOBEPHYTU KOLUTU Ta CRMaTUTU NPOLEHTU Ta iHWIi nnaTexi,
nepenbadyeri [loroBopom Npo HagaHHA 6aHKIBCLKOro NpogyKTy/nocnyru.

KpeautHun nimit (niHis) - dpopma kpeauTyBaHHS, y SAKiA, B MeXax BCTaHOBMNEHOro MiMiTy, 3AINCHIOETbCA BMAaYa i
noraweHHsa Kpeanty/Cnoxueyoro kpeauTy, 3rigHo 3 yMoBaMm BignoBiaHOro baHkiBCbKOro NnpoaykTy/nocnyrn. Y pasi 4acTkoBoro
abo nosHoro noraweHHs KpeauTy/CnoxuByoro kpeauty y Burnsagi BigHosnoBanbHoi KpeauTHoi niHii, Mo3nyanbHUK Moxe
nosTopHO oTpumatn Kpegut/Cnoxveuuii KpeauT B MeXax BCTAHOBIIEHOTO NiMITY | TepMiHy Aii KpeanTHOT niHii.

KpeauTtoBuit nepekas - nnaTtikHa onepauisi 3 paxyHKy nnaTHvKa Ha nigcTaBi NNaTixXHOI iIHCTPYKLUIT, HagaHOI NNaTHUKOM
abo HagaBavem nocnyr 3 iHiLitoBaHHS MnaTKHUX onepadii, 3a yMOBU OTPUMAHHA 3roau MraTHWKa Ha BUKOHaHHSA MNaTiKHOI
onepadil, HagaHoi HagaBaydy NNaTiXXHUX NOCNYr NNAaTHUKA.

KpegutogaBeub — bBaHk abo iHWa diHaHCOBa YyCTaHOBa, sika BIAMOBIAHO OO 3aKOHY Mae npaBoO HagaBaTw
KpeanTtn/Cnoxwveyi kpeanTw.

KonerianbHuin opran BaHky — opraH BaHky, sikui, y BignoBigHOCTI 4O BHYTPILUHIX HOPMAaTMBHUX OOKYMeEHTIB BaHky,
NPUMaE piLLeHHSA B MeXax CBOIX NMOBHOBAXEHb.

Konektopcbka KoMnaHis - topyamyHa ocoba (y Tomy yncni HebaHkiBCbka diHaHCOBa yCTaHOBA, siKa BiAMNOBIAHO IO 3aKOHY
Mae npaBo HaaBaTu KOLUTW y MO3MKY, B TOMY YuCHi Ha yMoBax cpiHaHCOBOro kpeauTty, Ta/abo nocnyry 3 hakTopuHry), BKIHOYEHA
[0 peecTpy KONMEKTOPCbKMX KOMMNaHin, ska B iHTepecax Kpegutonasus (nepeicHoro kpeauTopa) Ta/abo HoBoro kpegutopa (y pasi
3aMiHM MepBicHOro KpeauTopa) BiAnoBiAHO OO0 AoroBopy 3 Takum KpegutoaaBsuem Ta/abo HOBMM KpeaMTOPOM Mae npaBo
30iCHIOBATUN BPErynoBaHHSA NPOCTPOYEHOT 3a60proBaHoCTi.

KomnpowmerTauis MnaTtixkHux kapTok - po3sronoweHHs MNIH-kogy, Ta/abo CVV2 ta/abo CVC2 — koais aBTopum3auii Ta/abo
iHWOI iHpopMaLii, sska MICTUTbCA Ha Hociax [naTikHMX kapTok abo Ha camin naTikHin KapTui, WO MOXe NpM3BECTM A0
30iNCHEeHHsT HecaHKuioHoBaHux KnieHTom/[epxaTenem onepauin 3a PaxyHkom.

KoHtakT LleHTp — uinogo6oBui LeHTp obcnyroByBaHHS KnieHTiB BaHKy 3a 3BepHEHHSAM Yy TenedOHHOMY peXxumi,
PEKBI3NTN sIKOro 3a3HauveHi B po3aini 17 uboro My6niyHoro gorosopy.

KowmicinHa BuHaropopa (Kowmiciss) — nnata 3rigHo TapudiB baHky, wo ctaryetbcst BaHkom 3 KnieHTa 3a BUKOHaHHS
neBHMX GaHKIBCbKUX MMaTKHMX onepadin Ha ymoBax Bu3HavyeHux [JoroBopom nNpo HafgaHHs GaHKiBCbKOro npodyKTy/mocnyru 3a
3ropoto KnienTa.

Kowmicis 3a HapaHHs chiHaHCOBOro iHCTPYMEHTY - KOMICis, L0 PO3paxoByeTbCA Mg Yac Buaadi Kpeguty ta cnnavyetbcs
Knientom (oTpumyeTtbca baHkom) nig yac yacTtkoBoro noraweHHsa 3aboproeaHocTi (y cknagi LLomicayHoro nnartexy) Ta/abo nig
Yyac NOBHOrO (B TOMY YMCHi AOCTPOKOBOro) noraweHHsa 3aboproBaHocTi. Po3mip Komicii 3a HagaHHA ¢iHaHCOBOrO iIHCTPYMEHTY €
ikcoBaHUM, He 3MIHIOETLCS B 3aNeXHOCTI Bia pakTMYHOro kopuctyBaHHA KpeauTtom.

KowTun KnieHTa — ue rpowi B HauioHanbHin abo iHO3eMHiln BantoTi YM iX ekBiBaneHT, Wo obnikoBytoTbCcs Ha PaxyHkax
Knienta.

MixHapoaHa nnatixkHa cuctema (MIC) — nnatixkHa cuctema, sika 3abe3nevye NpoBeAEHHS Nepekasy KoLTIB, Y Mexax
uiei nnatixxHoi cuctemm (VISA International Ta/abo MasterCard Worldwide).

MBPY — Mixx6aHKiBCbKWIN BantOTHUIA PUHOK YKpaiHu.

MBP — MixxHapoaHuin BantoTHUN PUHOK.

MeTaneBi paxyHKM — NOTOYHi, BKNafHi (A€N0O3NTHI) paxyHKu, SKi BigKpMBaroTbCa Ana 0bniky onepauin 3 6aHKiBCbKMMU
MeTanamu.

Mo6inbHui pogatok KNEOBANK gns Bcix» (MobinbHuii nogaTok) - cepsic baHky, LWo go3Bonsie HagasaTtu KnieHToBi
poctyn go Cucrtemu guctaHuiiHoro 6aHkiBCbkoro obcnyroByBaHHsl Yepes cmapTdoH/nnaHweT abo iHwmiA MobinbHun npucTpin
3a Aonomoroo MobinbHoro AogaTky, Skuii KnieHT, Mae MOXnuBICTb camMocTiiHO 3aBaHTaxutn y AppleStore Ta GooglePlay.

MoGinbHMI TenedoH/NPUCTPIN - NepcoHanbHU komn'loTep, TenedoH, cMapTdOH, NMaHLWeT, FOOUHHUK, SIKUA MOXe
OyT 3py4yHO TpPaHCMOPTOBAHUW OJHIE MIOAMHON | 34aTHUA OyTW LWBMAKO YBIMKHEHMIM Yy pobouni cTaH, HanyacTiwe 3
@BTOHOMHUM >XUBMEHHSIM, 3 OMNUIOHANbHOK MOXMMBICTIO OYTV MiAKMOYEHM 0 MepeXi eNeKTPOXKUBIIEHHS.

HanexHa nepeBipka — 3axoau, O BKMOYaKOTb:
- ineHTMdikauilo Ta Bepudikadito Kopuctysada (rioro [loBipeHoi ocobm);
- BCTAHOBEHHS (PO3YMiHHS1) METU Ta XapakTepy ManbyTHix AinoBux BiAHOCMH abo npoBeAeHHs hiHAaHCOBOI onepaLii;
- NPOBeAEeHHS Ha NOCTINHIN OCHOBI MOHITOPUHIY AiNOBKX BIGHOCWH Ta (hiHaHCOBMX onepaLin KnieHTa, Lo 34iMCHI0TLCS Y Npoueci
TaKMX BiAHOCMH, LOAO BiAMOBIAHOCTI TakMx (piHAHCOBMX onepaLii HasiBHIN y cyb’ekTa NepBUHHOIO (PiIHAHCOBOTO MOHITOPUHTY
iHdbopMaLii Npo knieHTa, WOro AisnbHICTE Ta pU3MK (Y TOMY ynchi, B pasi HeobxigHOCTi, NPO [AXepeno KOLTIB, NOoB’si3aHMX 3
(piHaHCOBMMM onepauismn);
- 3a0e3neyeHHs akTyanbHOCTi OTPUMAHMX Ta iICHYOUMX JOKYMEHTIB, JaHMX Ta iHopmMalii Npo KrieHTa.

HBY — HauioHanbHuin 6aHK YkpaiHu.
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HeakuenTtoBaHa nnaTixkHa onepauifa - nnaTtikHa onepauis, BukoHaHa baHkom, nnatHuka Ha nigctasi HagaHol
iHiLiaTOpoM MRaTKHOT IHCTPYKUIT 63 OTpMMaHHA 3roau NnaTHKKa.

HeranHe nosigomneHHs [epxatenem (KopuctyBauem) BaHKy — pfid, ska 36ira€TbCAd 3 MOMEHTOM NPUAHATTS
Oepxatenem (KopucTyBadeM) pilleHHsi Npo MiATBEPOXKEHHS BKa3aHOro opuanyHoro oboB’asky Ta BiabyBaeTbCA B MOPSAKY
nepenbayeHomy [oroBopom npo HagaHHs GaHkiBCbkoro npoaykTty/mocnyrn y T.M4. [ybniyHum poroBopom, opgpasy nicns
oTpumaHHa [epxatenem (KopuctyBauem) noBsigomneHHs BaHKy npo 3gilicHeHy nnaTikHy onepauilo 3 BUKOPUCTaHHAM
eneKTpoHHOro nnaTixHoro 3acoby [epxatens (KopuctyBaya) abo BMABMEHHA HUM (bakTy BTPATU €NeKTPOHHOIO MnaTikXHOro
3aco0y.

HeranHe 3ynuMHeHHA 3AiNCHEHHA NNATHKHUX onepauii 3 BUKOPUCTaHHAM eNeKTPOHHOro nnaTtiXkHoro 3acooby - aig,
siKa 36iraeTbCa 3 MOMEHTOM NPUAHATTA GaHKOM pilLleHHS NPo NiIATBEPAKEHHSA BKa3aHOro lopmanyHoro obos’asky Ta BiabysaeTbca
B nopsaky, nepepnbadeHomy [loroBopom ofpasy nicns oTpumaHHs OaHKOM MOBIAOMIMEHHS KOpucTyBaya Mpo BTpaTy
€neKTPOHHOro nnaTtiXHoro 3acoby Ta/abo nnaTixxHi onepalii, ski He BUKOHYBanMCb KOPUCTYBaYeM.

HeranHo - HaVkoOpOTLWNA MOXINMBUIA CTPOK, ane He Mi3Hille HaCTYNHOro onepauinHoro AHSA, BU3HAYEHWI BHYTPILLHIMK
nokymeHTamun baHky Ta nepegbavenunn uum NybniyHnm JoroBopoMm, BiAMOBIAHO 4O SAKOro MakTb BUKOHyBaTucs (BinbyBaTtucs)
BiQNOBIAHI Ail 3 MOMEHTY HacTaHHA NiAcTaBuW A5 X BUKOHaHHS.

HepinicHa onepauia — nnatikHa onepadis 3 BukopucTaHHaM [MK, WOA0 AKOi 3AINCHIOETLCA MOBEPHEHHS KOLTIB
(3BOpOTHINM pyx KoWwTiB) BignoBiaHo 0 MpaBun nnaTikHUX CUCTEM, 30KpeMa, ane He BUKITHOYHO:
(a) nnatixHa onepauis 3 BukopuctaHHam [K, 3gincHeHa 3 nopyweHHsaM Mpasun nnatikHux cuctem Ta/abo sumor [Jorosopy npo
HagaHHsa 6aHKIBCLKOro NpodyKTy/nocnyr y T.4. AaHoro MNy6niyHoro gorosopy;
(6) ABTopu3auis 6yna npoBeneHa 6e3 AyteHTudikauii depxatens NK a6o 6e3 nepesipku Kogy CVV2/CVC2.

He3HmxyBanbHUI 3anulIOK — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHKy, nnaTikHi onepauii 3a SKMM MOXYyTb
30iCHIOBATUCH 3 BUKOPUCTaHHAM [naTiKHOT KapTku, WO Ha TepMiH Aii [naTikHOI kapTkyu MOBWHHA 3anuaTUCa Ha LbOMY
PaxyHky Ta He moxe 6yTn BukopuctaHa [depxartenem. HeobxigHicTb po3MilleHHS Ta po3mip HesHuKyBanbHOro 3anuiuky
3a3HavaloTbea B Tapudpax baHky.

He3HauyHui po3mip BantoTHOI onepauii — po3Mip BantoTHOI onepadii (B ekBiBaneHTi 3a odiLiiHUM KypCOM rpUBHI 4,0
iHO3eMHWX BanioT, ycTaHOBMNeHMM HauioHanbHM 6aHkom YkpaiHum Ha aaTty 34iMCHEHHS onepadii), AKUiA € MEHLLMM, Hi>XX PO3Mmip,
WO YCTaHOBMEHWA ANA MnaThkHuxX onepaudid, Wo nignsaraloTe 060B’A3KOBOMY  (DiHAHCOBOMY MOHITOPUHIY  3rigHO i3
3aKOHOOABCTBOM Yy cdpepi 3anobiraHHa Ta npoTuaii neranisauii (BigMuBaHHIO) 0OXOAIB, OOEPXaHMX 3MOYMHHUM LUMSXOM,
(biHaHCYyBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO PO3MOBCIOAXEHHSI 30POT MAaCOBOIO 3HULLIEHHS.

HeHanexxHui otpumyBay — ocoba, Ha paxyHoK sikoi 6e3 3aKOHHMX MiACcTaB 3apaxoBaHa cyMa nnatikHoi onepauii abo
sKa oTpumarna cymy nnaTikHOI onepadii B rOTiBKOBIN hOpMi.

HeHanexHu# nnaTHUK — ocoba, 3 PaxyHKy SKoi cnucaHo kowTy 6e3 3akoHHMX MiacTas (MoMunnkoBo abo HeNPaBOMIpHO).

HecaHkuioHoBaHun OBeppgpadt/HecaHKLiOHOBaHa 3aboproBaHiCTb - CymMa nepeBuLleHHs BuTpartHoro nimity no
PaxyHky no 3gincHeHnx onepadisx KnieHta, siki knieHT 3060B’A3aHUn NoracuTu SskHanwsmalwe 3rigHo 3 ymosamu [1JoroBopy npo
HagaHHsa 6aHkiBCbkOro npogykry/nocnyru y T.4. NybniyHoro gorosopy.

HeycTtonka (wrpad, neHs) - cyma kowTiB abo iHwe ManHo, ski KnieHT noBuHeH cnnatutu baHky y pasi nopylueHHs
KnieHTom 3060B'a3aHHs. LUTpacdhom € HeycTomKa, WO ob4YMCnioeTbest Y BiAcOTKax Bif CyMW HEBUKOHAHOro abo HeHanexHo
BMKOHAHOTO 3000B'I3aHHSI 3@ KOXHWUWA (DaKT TaKOrO HEBUKOHaHHS (KOXEeH (hakT [OPIiBHIOE OAHOMY KarneHgapHOMY [HI0
HeHarnexHoro HeBMKOHaHHS 3000B’'A3aHHA). NeHel € HeycTolka, Lo 06YMCnIETbCA Y BiAcOTKax Big, CyMWU HECBOEYacHO
BMKOHAHOrO rpoOLLOBOro 3060B'A3aHHSA 32 KOXEH AeHb MPOCTPOYEHHS BUKOHAHHS.

HoBun kpeguTop - ocoba, sika y BCTAHOBNEHOMY 3aKOHO4ABCTBOM NOpsiAKY Habyna 3a LUBIiNbHO-NPaBOBMM AOrOBOPOM
abo 3 iHwWwWx nigcTaB 3amMiHn Kpegutopa y 3060B'A3aHHi NpaBo BMMOrM 3a KpeauTHum [oroBopoMm abo iHWWM OOroBopoM,
nepegbadyeHnm yacTuHoto Apyroto ctaTTi 3 3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHSA».

Homep MmobinbHoro TenedoHy KnieHta — Homep, 3a3HadveHni B 3asBi, Skui nosigoMnseTsca KnieHTom npu peectpauii
y BigaineHHi baHky Ta BUkopucTOBYeTbCA Anst oTpumaHHs SMS nosigomneHb 3 Cuctemu « GSM-banking».

Homep nnaTikHOI KapTku — LWiCTHaaUATb LMdp, WO HaapyKkoBaHi Ha nuuboBomy abo 3BopoTHoMy 6Goui MK 6nokamu no
4YOTUPM Ta BUKOPUCTOBYIOTLCS ANs iaeHTudikauii Ta Bepudikauii Oepxatens MK abo BinobpaxeHni B CBOO Ha kapTkax 6e3
¢i3nYHOro Hocis.

O6oBR’sA3koBMM nnaTik (MiHIManNbHUM LWOMICAYHMMA nnaTixk) - wWomicayHuin nnaTik KnieHTa 3 noraweHHsi
3aboproBaHOCTi, NPOLIEHTIB | KOMICi 3a kopucTyBaHHA Kpeantom/CnoxXMBuMM KpeauTom, akuin 3060B’si3aHmi cnnadyBat KnieHT
B pasi BUKOPUCTaHHA KpeauTHux kowTiB. MiHiManbHa cyma OOOB'A3KOBOro mnaTexy BM3Ha4aeTbCcs ymoBamu KpeauTHoro
[OroBopy.

O6nikoBa Maca — maca GaHKIBCbkUX MeTaniB, y K 34iACHIOIOTLCS onepauii 3 6aHKiBCbkMMUM MeTanamu Ta ix obnik,
BignoBiaHO A0 lMonoxeHHs NpO CTPYKTYpYy BantoTHOrO PUHKY YKpaiHW, yMOBM Ta MOPSAOK TOPriBMi iHO3EMHOK BanoTol Ta
GaHKiBCbKMMM MeTanamMm Ha BantoTHOMY pUHKY YKpaiHu, 3aTBepaKeHoro noctaHoBoto MNpaeniHHs HauioHaneHoro 6aHky YkpaiHu
Big 02.01.2019p. Ne1 (i3 amiHamm).

OBepapad1/OBepapadT 3a nocnyroto Po3cTpouka - KopoTkocTpokoBui KpeauT, 3i cTpokom noraweHHs 4o 1 (ogHoro)
Micaud, Skuin HagaeTbcs baHkom KnieHTy B pasi nepeBuLLieHHA cymn onepadii no PaxyHky Hag ButpatHum nimiTom.

OpHopasoBun uudpoBu naponb — UUcgpoBa NOCMIQOBHICTb, WO HaacunaetTbcs baHkom 3a gonomorow 3acobiB
MOGiNbHOro 3B’A3Ky Ha (hiHaHcoBMI HoMep KnieHTa y Burnsaai SMS nosigomneHHsi. 3asHayeHa NocrigoBHICTb €:

- 3acobom paBodpbakTopHOi aBTeHTudpikaudii KnieHta (nig yac aBTopwmsauii B CucteMi AWCTaHUiIMHONO ©aHKiBCbKOro
o6cnyroByBaHHs);

- 3acoboM niaTBEpPAXEHHS Ha NpoBeAEeHHst onepadii B Cuctemi gucTaHuUinHoro 6aHkiBCbKoro 06CryroByBaHHs.

OnepaduiiHnin) aeHb — YacTuHa poboyoro AHsA baHky, npoTtsarom sikoro BaHk MnaTtHrka abo bank OTpumyBaya, 3anyyeHuin
00 BUMKOHAHHA NnaTiXHOI onepauii, 34iACHIOE CBOK AifNbHICTb, a caMe, 3a HasiIBHOCTI TEXHIYHOI MOXIMMBOCTI, 3A4IACHIOE
OTPUMaHHS, 06pOBNEHHS, BUKOHAHHS MNATIXKHMX IHCTPYKLUi KnieHTiB abo [OKYMEHTIB Ha BigknukaHHa. Tpuanicte OnepauinHoro
[HS1 BCTAHOBIIOETLCA BaHKOM Ta 3aKkpinntoeTbCst BHYTPIWHIMK foKyMeHTaMmu/ Tapudamm BaHky.

—
AT «AKB «KOHKOP[» ineHTudikauiiHuin k